BAHK
<> CAHKT-TIETEPBYPT

NMPABUNA

npegoctasneHma MNAO «baHK «CaHKT-MeTepbypr» ycayr MHTepHeT-3KBaNpUHra

1. OBLUME NONOXKEHUA

1.1. HacTtoswme Mpasuna npepoctasnenusa MAO «baHk «CaHKT-MeTepbypr» ycayr MHTEPHET - 3KBaWpUHra (ganee no
TeKcTy — [paBuna) ycraHosneHbl [MAO «baHK «CaHKT-MeTtepbypr» (manee — bBaHK) Ha OCHOBaHMM AEWCTBYHOLWEFO
3aKoHogatenbcTBa Poccuiickont depepaunn (panee — PP), HopmaTuBHbIX akToB baHK a Poccum (aanee — UB P®), n onpeaensiot
OCHOBHbIE YC/NI0BMA OKa3aHWs BaHKOM yCayr MHTEPHET - 3KBaWpPMHIa nytem obecneyeHns BOSMOXKHOCTM coBepLueHns Onepauui
onnatbl TOBapoB C UCMO/b30BaHNEM MHOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTu MHTEePHET U OCYLLeCTBNEHUA PacyeToB C
Mpeanpuatnem no Onepaunam onnatbl.

1.2. MpaBunna ABNAIOTCA HEOTbEMIEMOM YacTbio JJoroBopa 1 pasmelatotca baHkom B ceT MHTepHeT Ha oduLmanbHOM
caiite baHka goctynHom no agpecy http://www.bspb.ru.
1.3. BaHK Bnpase B 0AHOCTOPOHHEM MOPALKE BHOCUTb N3MeHeHNA B HacToAwMme lNpasuna. Hosaa pepakuma Mpasun

pasmellaertca Ha obuumManbHOM canTe baHka http://www.bspb.ru 8 cetn UHTepHeT 3a 10 (AecATb) KaneHAapHbIX AHEN A0 AaTbl
BCTYNNEHUA U3MEHEHUI B AelcTBue 6e3 4oN0NHUTENbHOIO yBeagomaeHua Mpegnpuatus.

1.4. MpeanpuaTve 06A3aHO CaMOCTOATE/IbHO WM CBOEBPEMEHHO 3HAKOMWTHCA C M3MEHEHWUAMM, BHECEHHbIMWU B
Mpasuna. HeceBoeBpemeHHOE 03HaKOMAEHWE MpeANnPUATUA C USMEHEHUSAMMU, BHECEHHbIMM B MpaBuia, He ABNAETCA OCHOBaHUEM
ANA UX HenpumeHeHusa baHKkom.

2. TEPMWHbI U ONPEAENEHUA

ABTOpU3auUA — Npoueaypa NOAy4YeHNA paspeleHna oT baHKa-aMUTEHTa AN MHOTO IOPUANYECKOTO NLQ, AEVICTBVPOLIJ,EI'O OoT ero
UMeHWn, Ha npoBegeHne Onepaumm Cc UICNOAb30BaHMEM KapTbl, npeanonararoL,an d)OpMMpOBaHVIe dBTOPM3aLLMOHHOTIO 3anpoca.

ABTOpM3aLMOHHbIE CTPAHULLbI — CrieLnann3MpoBaHHan 3awmueHHana Yactb AMK U3 Banka/AMNK Accvct, npegHasHadeHHas ans
coBepweHuna [ep:katenamu KapT Onepauuit onnatbl, JOCTYN K KOTOpoW obecneuvBaetca nocpeactBOM MHOOPMALMOHHO-
TE/IEKOMMYHUKAUNOHHOM ceTn NIHTepHeT.

AMK M3 BaHKa - annapaTHO-MPOrpamMMHbIM KOMMJIEKC WHTEPHEeT-3KBalpuHra BbaHKa, npegHasHayeHHbln ana obecneyveHus
BO3MOXHOCTM coBeplueHMsa Onepaumii ¢ ucnosib3oBaHnem KapT, BKAOYas HanpaB/ieHWe 3anpocos ABTOPU3aLLMHK, a TaKKe obMeHa
nHpopmaumeit 06 Onepaumax ¢ ucnosb3oaHvem Kapt mexay Mpeanpuatvem M baHKom nocpefactBOM MHGOPMALMOHHO-
TE/IEKOMMYHUKAUNOHHOM ceTn NIHTepHeT.

AMK Accuct - cneumanvMsMpoBaHHbIN annapaTHO-NPOrpaMMHbIM Komnaekc ObuwectBa € OrpaHUYEHHON OTBETCTBEHHOCTLHO
«ACCUCT.TEXHO/TOTUWN», cooTBeTcTBYyOWMI TpeboBaHMAM [InaTeXHbIX CUCTEM M NpegHasHaYeHHbI aas obecneyeHun
BO3MOXHOCTU coBepweHna Onepauuii ¢ ucnonb3osaHnem KapT, BKAO4Yasa HanpasneHue B [MpoueccuHrosbit UeHTp baHka
3anpocoB ABTOpM3aLMM, a TaKKe obecneymBatowmii obmeH MHPopmaumeir o6 Onepaumax ¢ Ucnonb3oBaHMem KapT mexay
Mpeanpuatnem, OnepaunoHHbIM LeHTPoM AccucT 1 baHKom.

BaHK-3IMUTEHT — KpeAWTHAA OpraHn3aLmsa, ABAAOWAACA Y4aCTHUKOM MNaTeXKHOM CUCTEMBI U OCYLLECTBAAIOWAA IMmMccuto KapT.

Depxatenb KapTtbl (Oepkatenb) — ¢u3MYecKoe /MUO, B TOM YMUCAE YMNOAHOMOYEHHOE OPUAMYECKUM AULOM  WUAK
UHAMBUAYANbHBIM MpeanpuHMMaTesem, NPaBoMepHO wucnosb3yowee KapTy Ha ocHoBaHWM porosopa baHKa-smuTeHTa
COOTBETCTBEHHO C  OU3MYECKMM  JIMLOM,  IOPUAMYECKUMM  JIMUOM  WAW  UHAMBUAYA/NbHbIM  NPeArnpUHUMATESIEM,
npeAycMaTpMBaloLWEro CoBepLIeHe onepaLuii C UCNosIb30BaHMEM MAATEXHbIX KapT.

[oroBop — A0roBOp WMHTEPHET-3KBAMPUHIa, 3aKNOUEHHbIN mexay Mpeanpuatnem n baHkom, nytem noanucaHma CTopoHamu
[OKYMeHTa Ha BymaxkHOM HocuTene Uam ¢ ucnosb3oBaHmem Cuctemol « MIHTepHeT-6aHK i2B».

[ OKyMeHT no onepaumuam ¢ UICNONb30BaHUEM KapT - LOKYMEHT, COCTAB/IEHHbIV Npu coBeplueHnn Onepavmm c UCNONb30BaHUEM
KapTbl (4eK/KBUTAHUMA WMAM WMHON [AOKYMEHT, NPeayCMOTPeHHbI [paBunamu v AeACTBYIOWMM 3aKoHOoAaTesbcTBom PO,
ABNAOLLMIACA OCHOBAHWEM A/151 OCYLLLECTB/IEHWSA PACYETOB MO YKa3aHHbIM Onepauusam v (Uv) NoATBEPKAAOLWMI UX COBEPLUEHME.

3afBneHne Ha 3aK/loueHuMe AoroBopa — 3asB/ieHMe, cocTaB/iAemoe M Hanpasnsemoe lNpegnpuatnem B baHK nocpeactsom
Cuctembl «MHTepHeT-6aHK i2B» C Lenbio 3aKN0HYeHUs 40roBopa UHTEpPHET-3KBalpUHra ¢ Mcnoab3oBaHnem Cuctembl « MIHTepHeT-
6aHK i2B».

WHTepHeT - marasuH — nNporpammHo-annapaTtHblii Komnaekc MpeanpuaTtvsa, BKAOYaOWMA B cebs CaiT, C NOMOLLbIO KOTOPOro
Mpeanpuatve ocywecTsaseT MNpoaasKy ToBapoB AUCTaHUMOHHbIM cnocobom u/unm npegoctasnset [epskatenam KapTt
BO3MOXHOCTb OnJia4neaTb ToBapbl NyTem coseplieHma Onepayuin onnatbl.

WHCTpYKUuMM BaHKa — [OOKYMEHTbl, COCTaBaAsemble M yTBepKaaemble BaHKom ¢ ydeTom TpeboBaHuit [naTeXHbIX cUCTeM,
peryavpylowme npasuna cosepweHna Onepaumnit ¢ ucnosnb3osaHuem Kapt, obcnykusaHua [eprkaTenei KapT, mepbl
6esonacHocTM npu nposegeHmn Onepauunin ¢ ucnosb3osaHvem Kapt, TpebosaHuAa K MHTepHeT - marasvHam [peanpusaTus,
BbINOJIHEHME KOTOPbIX HEOBX0AMMO ANs paspelleHns BaHKom nposegeHusa Onepauuii ¢ Ucnonb3oBaHMem KapT, a TakKe UHble
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yCN0oBMA, CBA3aHHbIE C ocyllecTBneHMem Onepauumin ¢ ncnonbsoBaHmem Kapt. MHCTpyKumm BaHKa npueegeHbl B MpuaoxKeHnsax
Ne2, Ne 3.1-3.2 1 Ne4.1-4.2 K NMpasnnam.

Kapta — nnatexkHana KapTa, ABAAIOWANACA 3NEKTPOHHbIM CPEeACTBOM MAaTe)a, C WCNONb30BaHWEM KOTOPOM BO3MOMKHO
ocywecTBnaTb Onepaumy oniathl, a TaK¥Ke MHble onepauuu, B OTHOLWEHUM KOTOPbIX 3aKOHOZATeNbCcTBOM PP He ycTaHOBAEH
3anpeT (orpaHMYeHune) Ha Ux coBepLleHMe.

KnueHtckuii moaynb AMNK Accuct — cneupnanmsmpoBaHHas YacTb AMK Accuct, obecneymBalow,an BO3MOXKHOCTb TEXHO/I0MMYECKOTro
B3aumogeiicteus Mpeanpuatua u ero MHTepHeT - MarasmHoB ¢ AMK Accuct B cooTBeTCTBUM € ycnoBuamu MpunoxkeHuii Ne3.2 Ne4.2
K Mpasnnam.

NIUmuUT - orpaHmnyeHmne cymmol VI/M/WI Konnyecrtsa Onepau,m7| cncnonb3oBaHnem KapTbl B e4MHULLYY BPEMEHU U MHbIE OFPaHUYeHMA
Ha nposeaeHne Onepau,m‘/'l, ¢ ucnonb3osaHnem Kapt, yctaHoBneHHble baHKoM.

NnuHblii  KabuHeT — cneuuanusnposaHHaa 4actb AMNK W3 BbaHKa obecneumBatowas BO3MOXKHOCTb TEXHO/IOFMYECKOrO
B3aumogericteua MNpeanpusatnsa n ero UHTepHeT - marasmHoB ¢ AMNK N3 baHKa (6e3 yuyactus MpoBaligepa) B COOTBETCTBUM C
ycnosusmu Mpunoxkenmii Ne3.1 Ned.1 k Mpasunam. Adoctyn K J/IMUHOMY KabuHETY, pasmelleHHOMY B CrleuMaan3npoBaHHOM
pasgene caiita baHka no agpecy https://icabinet.bspb.ru, npegocrasnsercs ynonHomouYeHHbIM NpeacTasutenam Mpeanpuatus s
nopagke, npeaycmoTpeHHom Mpasuaamu.

O6ecneunTenbHbl NNaTeXX — AeHeXHas Cymma, npegoctasnsemas Mpegnpuatmem baHKy B nopsgKke, onpenesneHHOM
Mpasunamu, c uenbio obecneyeHns UcnonHeHns obsasatenbeTs MpeanpuaTva no Jorosopy, B TOmM Yncie 0683aTensers, KOTopble
BO3HMKHYT B byayLiem.

Onepauuu ¢ ucnonbzosaHnem Kaprt — Onepaumu onnatbl; Onepauum otmeHbl; Onepauuu Bo3spara.

Onepauuu onaatbl — onepauum (B Tom yncie PekyppeHTHble NaaTexun) no onnate ToBapoB, COBEpPLUaEMbIE C UCMOb30BaHUEM
KapT [epkatenamm Ha ABTOpM3aLMOHHbIX CTPaHMLAX C NpoBeaeHnem ABTOPM3aLLUN.

OnepauuA Bo3BpaTta — onepaLus, CoBepLIaemMas ¢ UCNosib3oBaHUEM KapTbl nocne 3akpbiTua Tekyuero AHA MHTepHeT-marasvHa
npu Bosspate lNpeanpustuio [eprkaTesem ToBapa UKW €ro 4acTu, yMeHbLIeHUW CTOMMOCTM ToBapa, onnata KoToporo 6biia
nposefeHa nytem coseplueHmsa Onepaumini onnaTbl B TEYEHUE Y3Ke 3aKpbITOro Tekywero aHA MHTepHeT-marasuHa. Onepauus
BO3BpaTa COBEPLUAETCA A/1A OCYLLECTB/EHUS BO3BpaTa [JepKaTeNto AeHEXKHbIX CPEACTB, CNUCAaHHbIX C ero GaHKOBCKOro cYeTa Ha
OCHOBAHMU paHee coBeplUeHHOoW Onepauuu onaaTol.

Onepauusa oTMeHbl — onepauus, BoinosHAaeMas MpegnpuaTnem B cay4vae, Korga Ao 3akpblTna Tekyuwero aHa UHTepHeT-marasmHa
[epaTenb oTKasanca or cosepleHns Onepaummn onaatbl/ B ciydae HEOBXOAMMOCTU U3MEHEHUA CYMMbI, YXKe COBEPLUEHHOW B
TeyeHue sTOro Tekywero aHA MHTepHeT-MarasmnHa Onepauum onnatbl.

Onepatop MnaTtexxHoMi cUCTeMbI — OpraHu3auusa, onpeaensiowas npasmnna MNaaTexkKHoM CUCTEMbI, @ TaK¥Ke BbINOAHAOLWANA UHbIE
06A3aHHOCTH, NPeAYCMOTPEHHbIE 3aKOHOAATeIbCTBOM PO,

OnepauunoHHbIi UeHTp Accuct -  O6uwectBO C orpaHuMYyeHHol oTeeTcTBeHHOCTblo «ACCUCT.TEXHO/NTOMUU» (OFPH -
1137847447869), npuBnekaemoe BaHKom B cooTBeTcTBMM C [paBunamu [naTexkHbiXx cucTem AnA obecneyeHuWa B pamKax
Jorosopa [epxaTenam KapT BO3MOXHOCTM coBeplwatb Onepauuun onnatbl Ha ABTOPU3ALMOHHbBIX CTPaHWULAX, BKAOYaA
HanpasneHue B lNpoueccMHroBbin LeHTp baHKa 3anpocos ABTopu3aumu, a Takke obecneumsatowee obmeH nHbopmaumelr 06
Onepauuax c ucnonb3oBaHmem Kapt mexay MNpegnpuatmem, OnepaumoHHbIM LLeHTpoM AccucT n baHkom ¢ ncnonb3osaHuem AlK
Accucr.

Onepartop Mporpammbl noanbHocTn ana MnatexHol cuctembl «Mup» (Onepatop Mporpammbl NOANBHOCTU)- OpraHU3auun,
onpegenawlwan MNpasuna Mporpammbl 10ANbHOCTU A MaaTexkHoW cuctembl «Mup», OCyLLEeCTBAAOLWANA NpaBa M 06a3aHHOCTY,
npeaycmoTpeHHble [Mpasunamu nosnbHoctU. Onepatopom [porpammbl NI0ANBHOCTM ABAAETCA AKUMOHepHoe o6LlecTso
«HaumoHanbHaa cucTema NAaTeXHbIX KapT».

MnateXkHasa cucTema - COBOKYMHOCTb OpraHM3aLmii, y4acTHUKOB PacyeToB, B TOM YNC/E KPeAUTHbIX OpraHn3aumuin, pUHaHCOBbIX
WHCTUTYTOB, LLeHTPOB 06paboTKM MHOOPMALUU, KAUPUHTOBBIX LLEHTPOB, B3aUMOAENCTBYIOLMX HAa OCHOBAHMUM U B COOTBETCTBUM
porosopamu (Mpasunamu MnaTexHbIX cucTem) U 0b6beAMHEHHbIX Mexay coboil Ha TeXHONOrMYecKon OCHOBe C Lefblo
OCYLLLEeCTB/IEHNA, B TOM YMc/ie pacyeToB no Onepaunam ¢ ucnonbsosaHuem Kapr.

MnatexHbli moaynb BaHKa — nporpammHoe obecnedyeHne ana IBM, ncknoumTenbHble NpaBa Ha KOTOpoe NpuHagnexaT baHky,
nossonstolee obecneuntb ocyuiectsneHne MHOOPMaUMOHHOrO obmeHa o6 Onepauuax € WMcnosb3oBaHMem KapT npwu
B3anmogercTeum MHTepHeT-marasmHa c AMK U3 BaHka.

MpeanpuaATUue - lopMaMYECKoe NNLO, MHANBUAYANbHBIV NpeanpuHUMaTeNb, GU3NYECKOe NLLO, 3aHMMAIOLLEeEeCs B YCTAHOBAEHHOM
3aKOHOZaTeNbCTBOM PO nopsaKe YaCTHOM NPAKTUKON.

MpoueccuHroBblii LeHTp baHKa — CTPYKTypHOe nogpasaeneHune baHKka, obecneynsatoliee MHGOPMaALMOHHOE 1 TEXHOOTUYECKoe
B3aMMOAENCTBME MEXKAY YYaCTHMKaMM pPacyeToB, BK/KOYalOWee HanpasieHWe GaHKaM-3MUTEHTAM WMAW MHbIM HOPUANYECKUM
MUaMm, OeNCTBYIOWMM OT MX MMEHM 3anpocoB Ha ABTOpM3auMio U noaydyeHue ABTOpM3auMM MM OTKasa B ABTOPM3aLMMU OT
YKa3aHHbIX 1L,
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MpoBaitgep - O6WecTBO C OrpaHWYeHHOW oOTBeTCTBeHHOCTbio «Accuct» (OFPH 1037843025285) - opuanyeckoe Auuo,
obnagatowee npaBom npeaoctasaeHns Mpeanpusatuio goctyna Kk Knnentckomy moaynto AMK Accuct n onobpeHHoe baHkom ansa
uenei okasaHua MNpeanpuaATUIO CNEAYIOLNX YCAYT:

— [lpoBeageHne MWHTErpauuMoOHHOrO TEeCTUPOBAHMA KOPPEKTHOCTM nogKntoyeHna WHTepHeT-marasmHa [lpeanpuatva K
MpoueccmHrosomy LeHTpy baHka.

— [pepoctasnenune MpeanpuAaTnio Npasa Mcnonb3osaHma Knnentckoro moayna AMK Accucr.

— Ob6ecneyeHne MHGOPMALMOHHOIO M TEXHOIOMMYECKOrO B3aumogenctaus NMpeanpmatns u ero MHTepHeT - marasuHos ¢ baHkom
yepes KnmeHtckuin moaynb AMK Accuct.

— OGb6ecneyeHne aBTOMATM3MPOBAHHOrO aHanu3a Onepauuii € UCNoOAb30BaHWMEM KapT ¢ uUefbto MNpeaoTBpalLeHun
MOLUEHHNYecTBa.

— TexHuueckasa nogneprka Knmentckoro moayna AMNK AccucT, BkatoYan paboTbl MO YyCTPAHEHMIO NMPUYMH U NocieaCcTBuin cboes
B paboTte Knnentckoro moayns AMK Accuct, cucTem AW KaHaNoB Nepesayun AaHHbIX TPETbUX CTOPOH, OT KOTOPbIX 3aBUCUT
paboTa KnneHtckoro moayna AMK Accuct.

— nMpuoctaHoBKa AW npeKkpaweHne AsTopu3aumii Onepaumit ¢ ucnosb3oBaHMem KapT Ha OCHOBaHMM MUCbMEHHOIO
pacnopaxeHna baHka.

Mporpamma noanbHoctM AnAa MnatexkHoit cuctembl «Mup» (Mporpamma NOANBHOCTU) — KOMMNEKC MEPONPUATUN,
HanpaBAeHHbIX Ha MOBblWeHWe npusaekatTenbHocTM KapTt lMnatexkHon cuctembl «MUP» U Ha CTUMY/ZIMPOBAHWE K aKTUBHOMY
ncnonb3osaHuio Kapt lMnatexHol cuctembl «Mup» npu onnate ToBapos, nocpeactsom GpopmupoBaHua cetn MNpeanpuaTtuia,
Bbinnaunesaowmx fepxkatenam Kapt NMpemuu.

Mpasuna Mporpammbl nosnbHoctn ana MnatexkHoi cuctembl «Mup» (Mpasuna NOANBHOCTU) — COBOKYMHOCTb [ OKYMEHTOB,
onpeaensowmx yciosua yyactua B lporpamme N0AABHOCTU M MHblE YCA0BMA, onpegeneHHble Onepatopom [porpammbl
NOANBHOCTU B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM PO,

Mpemus - geHeXKHOe NooLpeHne B BUAE BO3BPATa YacTu CPEACTB, 3aTpayeHHbIX [epkatenem KapTbl Ha npuobpeteHne Tosapa,
OMNIa4YeHHOro € ncrnonb3oBaHuem KapTtbl MnaTeskHoM cuctemsl «Mup», KoTopoe Mpeanpuatue obasyerca ynnatnts Jepatento
KapTbl, B CBA3M C y4acTmem lMpeanpuaTua 8 NMporpamme N0AAbHOCTM Ans MaaTexkHoN cuctembl « Mup».

Moacuctema (Mopaynb) «BbaHK-KAMeHT» — moaynb cUCTeMbl AWMCTAHUMOHHOTO 6aHKOBCKOrO O6CAYKMBAHWUA, COCTOAWMIA M3
NPorpamMmmHoro obecneyeHuns, ycTaHaBIMBAEeMOro Ha MPOrpaMmmHo-annapaTtHole cpeacTsa (KomnbtoTep) Mpeanpuatua. ObmeH
3N1EKTPOHHbIMM AOKYMEHTAMM OCYLLECTBAAETCA MeXAy nporpammoit Mpeanpuatna n cepsepom baHka cpeacTBamm moaemHom
CBA3U UK Yepes rnobanbHyto ceTb «MHTepHeT». B pamKax moayns « baHK-KAneHT» BO3MOXHO pacHeTHO-KaccoBoe 06C/y>KmBaHme
CYETOB, OTKPLITbIX B O4HOM MoApasaeneHmum puamanbHol cetv baHKa, BKAOYaA BaNlOTHbIA KOHTPO/Ib COBEPLUAEMbIX NepPeBoaO0B.

PeKyppeHTHble (perynsapHble) naatexkn — nosTtopstowmecs Onepaumm onaathbl, COBEPLIAEMbIE HA OCHOBAHMM 3aK/IOYEHHOTO
Jorosopa mexay [lepskatenem u Mpeanpuatuem ¢ 3apaHee onpeaesieHHbIM MHTEPBAIOM BPEMEHM, HE MPEBLILLAIOLWMUM OAMH ro4,
MeXKAY ABYMA NocieaHMMM onepauuamu. Npeanpusatrme MMeeT NpaBo COBEPLUaTb PeKyppeHTHbIE NAaTeXKM TONbKO Ha OCHOBAHUM
3aK/Il04EHHOro C BaHKOM [ONONHUTENBHOIO CcornalleHus K [JoroBopy, B COOTBETCTBUM C KOTOPbIM Ycayru baHKa BKIOYatoOT B cebs
obecneyeHue NpeanpuaATUIO BO3MOMKHOCTU NPOBEAEHUA PEeKyPPEHTHbIX MAaTexew.

CalT (3NeKTpOHHas BUTPUHA) — 4YacTb WMHTepHET - MarasvHa, NpeaCcTaBAAloWas M3 cebs COBOKYMHOCTb MPOrpamMm [As
3N1EKTPOHHbIX BbIYUCAUTENbHBIX MALUMH U MHOW MHPOPMaLMK, coaepiKalleinca B MHGOPMaLMOHHOM cucTeme, AOCTYN K KOTOpoW
obecneunBaeTca MNocpeacTBOM WHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTn WHTepHeT (Aanee - ceTb WHTepHeT) no
AOMEHHOMY MMEHU U (MK) NO ceTeBOMY agpecy, MO3BONAOLWMM MaeHTUdMLMpoBaTh CaliT B ceT MHTepHeT.

CyMma BO3MELUEHUA - feHEXHbIe CPeACTBa, Nog/ealime nepedyucaeHmno Npeanpuatunio 3a peannsoBaHHbIe Yyepes UHTEepPHeT-
marasuH ToBapbl, omnata KOTOpbiX 6blla cCOBEpLIeHa MyTeM COBepLIeHMA Ha ABTOPM3aLMOHHbLIX CTpaHuuax Onepauuii
MCMO/Ib30BaHMEM KapT.

Cuctema AUCTaHUMOHHOrO 6aHKOBCKOro ob6cnyxuaHua «UHTepHeT-6aHK i2B» (Cuctema «UHTepHeT-6aHK i2B») —
COBOKYMHOCTb MPOrpaMmHO-annapaTHbIX CPeACTB, MpeAHasHauyeHHbIX Ana obecneyeHWs NOAFOTOBKM, 3aluTbl, OTMPABKM,
npuema, NPoBepKM 1 06paboTKM PacHeTHbIX U/WIN UHbIX AOKYMEHTOB B 3/IEKTPOHHOM BUAE, NPUMeEHAeMbIX B baHke. Cuctema
«UNHTepHeT-6aHK i2B» npeaocTaBAsfeT KAMEHTY BO3SMOXKHOCTb YAANEHHOIO YNPABAEHUA CYETaMMU, A TaKXKe NoyYeHUa BaHKOBCKUX
ycnyr.

CornaweHue i2B - cornaweHne o NpPeaoCTaBAEHUU YCAYT INEKTPOHHOTO AOKYMEHTo060poTa C MCMO/b30BAaHUEM CUCTEMDI
ANCTaHUMOHHOro 6aHKOBCKOro obcnyxkumBaHus «MHTepHeT-6aHK i2B» B MMAO «BbaHK «CaHKT-lNeTepbypr».

Cuctema guUcTaHUUOHHOro 6aHKOBCKOro obcnyxusaHua (Cuctema A160) - Cuctema «UHTepHeT-6aHK i2B» n/mnaum Moacncrema
(Moaynb) «baHK-KnneHT» nocpeacTBOM KOTOPbIX OCYLLECTBAAETCA AUCTAaHUMOHHOe HaHKOBCKOe obcnykmnsaHue MpegnpuaTusa, Ha
OCHOBaHMWKN OTAE/bHO 3aK/I0UYEHHbIX A0TOBOPOB Mexay Mpeanpuatuem u baHKkom.

Tekywuii aeHb MHTEpHeT — MarasmMHa — Nepuoj BpeMeHU, B TEUEHWE KOTOPOro NPoun3BoAMTCA ydeT OnepaLmii C MICNONb30BaHUEM
KapT, coBeplieHHbIX Ha ABTOPM3aLMOHHbLIX CTPAHMLAX, OrPaHUYEHHbIM NPOLLeAYypPOit 3aKpbITUA, NMPOM3BOAMMOWN OAMH pas B
TeyeHue cyToK lNpoueccnHrosbiMm LeHTpom baHka/OnepaumoHHbIM LEeHTPOM ACCUCT B MOPsAAKe, yCTaHOBAEHHOM Mpasunamm.
ToBap —ToBapbl, YyCcAyru, pesynbTaTbl MHTENNEKTYaNbHOW AeATeNbHOCTM, peanusyemble Mpeanpuatmem uyepes WUHTEpHeT -
MarasuH.



Ycnyru — ycnyrm MHTEpHeT — 3KBalpuHra, Kotopble BaHK oKasbiBaeT MpegnpuaTuio Ha ocHoBaHUK [JoroBopa, nytem obecneyeHums
BO3MOXHOCTU coBeplueHns Onepayunii onnatbl ToBapa ¢ UCNOb30BaHUEM UHOOPMALLMOHHO — TENEKOMMYHUKALMOHHOW CeTH
NHTepHeT n ocyuwiectsneHuma pacyeTtos ¢ lNpeanpuatnem no Onepauuam onnatbl, B MOPAAKE U HA YC/NOBUAX, YCTAHOB/IEHHbIX
Mpasunamu.

YNONHOMOYEHHbIA NpPeAcTaBUTeNb - /IMLO, COBeplialowee Kakue-nMbo aenctema oT umeHu MMpeanpuatus/BaHka B cuay
NOJHOMOUYMSA, OCHOBAHHOTO ANBO Ha yuypeauTesbHbIX AOKyMeHTax lMpeanpusatusa/BaHKka, AMb0 Ha [OBEPEHHOCTW, YKasaHUM
3aKoHa B0 aKTe YNOSIHOMOYEHHOTO Ha TO rOCY4apCTBEHHOrO OpraHa Wau opraHa MecTHOro Camoynpas/eHus.

3D Secure — TexHO0rMA ayTeHTUUKaLMK [lepkKaTena KapTbl Npu coBepLlieHnn Onepaumii ¢ ucnonb3osaHmem Kapt 8 UHTepHeTT-
MarasuHe, OCyLLEeCTBAAEeMan B COOTBETCTBMM C AeWCTBYIOWMMK cTaHAapTamm MnaTexHbix cuctem (Verified by Visa, MasterCard
SecureCode, MirAccept). B pamKax p[aHHOM TexHO/OrMM ayTeHTUdMKauuMA [epxKaTena KapTbl ocylectBnsetca BbaHKom-
SMUTEHTOM.

INEeKTPOHHBIN }KypHaA (CBOAHDIN OTYET)— COBOKYNHOCTb JJoKyMeHTOB no Onepaumam ¢ Ucnosib3oBaHWem KapT B 3/1eKTPOHHOM
dopme, chopmnpoBaHHbIX MPOLECCUHIOBLIM LEeHTPOM BaHKa maun, npu Haavuum y MNpeanpuatms AeNCTBYIOWEro A0roBopa C
Mposaitgepom, OnepaLMoHHbIM LLeHTPOM AccucT, 3a TeKylwmi aeHb MHTEPHET — marasmHa U ABAAIOLWMIACA OCHOBaHUEM A/A
nposeaeHuna pacyetos CTopoH no Onepauusam ¢ ucnonb3osaHnem Kaprt.

3. OCHOBHBbBIE NMOJIOXEHUA

3.1. BaHk okasbiBaeT Mpeanpuatunio Yeayru ¢ ucnonb3osannem AMNK U3 baHka nnbo ¢ npusnedyeHnem OnepaumoHHOro
ueHTpa Accuct ¢ ucnonbsosaHmnem AlK Accuct. baHk okasbiBaeT MNpegnpuatuio Yenyrmn ¢ npusaedyeHnem OnepaumoHHOro ueHTpa
ACCUCT TOMBKO MpU ycnoBuu Hanumuma y MNpeanpuatna pelicteytowero porosopa c¢ lpoaigepom, obecneynsatoLlero
TexHosiorm4yeckoe B3ammogerictaune MpeagnpmAatna n ero MHTepHeT - marasunHos c AlMNK Accucr.

Cnocob TexHoI0rMYeckoro B3anmogenctauns Mpeanpuatnua n ero MHTEpPHET - MarasnHoB ¢ bBaHKOM cornacyeTcs CTOpoOHamMM
B nopAgkKe, npegycmoTpeHHOM nyHKTom 3.3 Mpasun.

3.2. baHK oka3sbiBaeT NpeanpuaTnio Ycayrm c yduetom Toro, Yto onaata Tosapos, peanusyemsbix MNpeanpuatuem, B Tom
ynucie ANCTAaHUMOHHbIM Ccrnocobom, CBEAEHMNS O KOTOPbIX pasmelleHbl Ha CaiTe MHTepHET — marasmHa, OcyLecTBAAeTCcA NyTem
coBeplieHna Onepaunit onnatbl ¢ Mcnonb3oBaHMem KapT MaatexkHbix cuctem Visa International, MasterCard Worldwide, « Mup»,
«ApKa» ¢ ToBapHbIM 3HaKom «Mir».

3.3. Mpwn 3aknoyeHun [orosBopa Ha bHymaxkHom HocuTene, MepeyeHb WHTepHeT - marasuHoB [peanpuatva c
MCMo/Ib30BaHMEM KOTOPbIX ByayT npoBoanTbca Onepaumm ¢ ucnosab3osaHnem Kapt, pasamep Komuccum baHKa 3a okasaHue Ycayr
no [loroBopy, cnocob TexHosorM4yeckoro s3anmogenctauna Mpegnpuatua u ero MHTepHeT - marasmHoB ¢ baHKom cornacyeTca
CtopoHamun 1 opopmaseTca B cOOTBETCTBUM ¢ dopmoii, npuseseHHon B MpunoxkeHnn Nel k MpaBuaam, U nocse nognucaHua
CTOpOHaMu CTaHOBUTLCA HEOTbeMAeMon YacTbio [lorosopa.

B nepuog peiicteua [JoroBopa, 3aKAHOYEHHOrO Ha HBymaxKHOM HocuTesne, U3MeHeHMEe nepeyHAa MHTEepHeT - MarasmMHoB
MpeanpuaTna, pasmepa Komuccumn baHka 3a oKasaHue Ycayr no Jorosopy (3a UCKAOYEHWEM CayYasn, NnpeaycMoTpeHHoro n. 4.2.14
Mpasun), cnocoba TexHonornyeckoro B3anmogencteuns Mpeanpuatna u ero MHTepHeET - marasamHoB ¢ baHKoMm, ocylecTBaAeTcs
nyTem 3aK/Ilo4eHNA CTOPOHAaMK HOBOTO NepeyHs, opopMAAEMOro B COOTBETCTBUN ¢ popmMoi, NpuseaeHHoM B Mpunoxkenmm Nel Kk
Mpasunam. C MOMeHTa 3aK/to4eHMA HOBOro nepeyvHa MHTepHeT - marasuHos MpeanpuATvA, NpeablayLinin nepevyeHb yTpaumBaeT
cuny.

Mpwn 3aknoyeHnn [orosopa c ucnosb3oBaHnem Cuctembl «MHTepHeT-6aHK i2B», nepeyeHb WHTEpHeET - mMarasnMHOB
MpeanpuaTtna, cnocob TexHonorMyeckoro B3aumogenctsma [MMpegnpuAatva M ero WHTepHeT - marasmHoB ¢ BaHKkom,
npeanonaraemas cymma Onepauuii onnaTtbl N0 MHTepHeT-marasvHy B Mecsl, yKasbiBatotca lMpeanpustvem B 3asB/ieHUMM Ha
3aK/Il0YEeHNe A0roBopa C Mcnosb3oBaHUem Cuctembl «MHTepHeT-6aHK i2B». Pasamep PpUKCMpPOBaAHHON (MUHMMANbHOM) CyMMbI
KOmMUCCUMU U pasmep Komuccmm baHKa 3a okasaHue Ycayr B mecAu, NpocTaBafeTca B 3aABAEHUW Ha 3aKalouveHuve A0orosopa C
ncnonbzoBaHnmem Cuctembl «MMHTEpPHET-6aHK i2B» aBTOMaTUYECKM Ha OCHOBAHMM YKa3aHHbIX B HEM LAHHbIX.

B nepuvopg, aeictema JoroBopa, 3aKNHOYEHHOTO € UCMONb30BaHWeM Cuctemol «MHTepHeT-6aHK i2B», M3meHeHue nepeyHs
NHTepHeT-MmarasmHoB, pasmepa Komuccumn baHKa 3a okasaHue Ycayr no JoroBopy (3a UCKAOYEHMEM Cy4Yas, NPeayCMOTPEHHOO
n. 4.2.14 Npaswun), cnocoba TexHONOrMYeckoro B3ammogencteuma Mpeanpuatva M ero MHTEpHeT - marasvHoB C BaHKom,
ocyLLecTBaseTcsA nytem 3akatoueHns CtopoHamu MNepeyHs UHTepHeT - marasuHos MNpegnpuatns, opopmasemoro B COOTBETCTBUM
¢ dopmoi, npuseaeHHom B MpunoxkeHnn Nel K Mpasunam.

3.4. baHK pa3pewaeT nposoauTb Onepauunm ¢ ucnoab3oBaHnem KapT ¢ Lenbio okasaHua Ycayr MpegnpuaTuio TONbKO
noc/se BbINOJIHEHWA BCEX CNeAYIOLLMX YCA0BUIA: NnpoBeaeHns baHkom nposepkun MNpegnpuaTtva u/unu ero MHTepHeT - MarasmHos
B COOTBETCTBMM C ycnoBuamM [Mpasun (BKNtoYasa npoBepKy ¢duHaHCOBOro coctosHuA lMpeanpuaTvsa, NPOBEPKY COOTBETCTBUA
aeatenbHoctn MpeanpuaTUA 3aAB/IEHHBIM B yYpeauTenbHbIX AOKymeHTax [peanpuaTua Lenam u Hopmam AelCTBYHLEro
3aKOHOAATeNbCTBA P®, OTCYTCTBMA B OTHOLWEHWW CBA3aHHbIX € lMpeanpuatvem nuy, MHboOpMauMW, NOAPbLIBAOLWLEN AEN0BYHO
penytauuio MpeanpuAatua, nposepKy MpegnpuATMA C UCNONb30BaHMEM MHOOPMALMOHHBIX CUCTEM, AEWCTBYIOWMX B pamKax
npasu MaaTexHbIX CUCTEM) U MPUHATUA MO pe3ybTaTam NPOBEPKM peLleHms 0 cooTeeTcTBmm MNpegnpuaTtusa u/vam ero NHTepHer-
MarasmHoB TpeboBaHUAM BaHKa u MnaTexHbIx cuctem. B cnyyae Heya0BNETBOPUTENbHbLIX PE3yNbTaTOB NPOBEAEHUA MPOBEPKY,
npesyCcMOTPEHHOM HACTOALLMM NMyHKTOM, baHK BNpaBe He HauMHaTb OKa3aHWe Ycayr u 0TKa3aTbCA OT UcnoaHeHua [orosopa B
0[HOCTOPOHHEM BHecyAebHOM nopsaake, NpesycMoTpeHHOM nyHKTom 9.2 Mpasua.

3.5. baHK npucTynaeT K okasaHuo Ycayr lNpeanpuaTtMio TOIbKO NOCAe YCNewHOoro 3asepleHna MHTerpaumMoHHoOro



TecTupoBaHma B cooteeTcTBuUM € MpunoxkeHnem Ne3.1 mam Ne3.2. K MpaBunam COOTBETCTBEHHO, U pernctpauunm Mpeanpmatua
n/mnn WNHTepHeT - marasmHoB B [lnaTesKHbIX CMCTemax B COOTBETCTBUM C [lpaBunamu [MnatexkHbIX cuctem. Bo3moyKHOCTb
nposeneHnsa PeKyppeHTHbIX NaaTexen npegoctasnsetca MpeanpuaATUIO TONBKO NPU HAMUYUK, 3aKIHOYEHHOTO MeXay baHKom m
Mpeanpuatnem AONOAHUTENIbHOTO COrNaLLEeHUA.

3.6. BaHK ocywiecteaseT pacyetsbl ¢ Mpeanpuatnem no Onepaumam onnatbl HA 0OCHOBaHUKU JoKymeHTOB No Onepaumnam
C ucnonb3oBaHMem KapT M B COOTBETCTBMM C MNOPAAKOM, onpeaeneHHbiMm [paBunamu. [okymeHTbl no Onepauuam ¢
ncnonb3osaHnem KapTt odopmaatoTca B 3NeKTPOHHOM Buae MNpoLeccuHrosbiM LLeHTpoM baHKa ¢ ucnonb3osaHnem AlNK U3 baHKa
n nepegatotca MpeanpuaTMio ANa Nocieayrowero npefoctasneHma lepxkatenam B nopsagke, onpeaeseHHom B MpunoxeHumn
Ne4.1 k Mpasunam. B cnyyae okasaHuma baHkom Ycnyr ¢ npusnedeHnem OnepaumoHHOro ueHTpa AccucT, [JOKyMeHTbl Mo
Onepaumsam ¢ ucnonbsosaHnem Kapt obopmnatotca B 3/1eKTPOHHOM BuAe OnepaumoHHbIM LLEHTPOM ACCUCT C UCMOJIb30BaHMEM
AMK Accuct n nepegatotca lMNpeanpuatnio Ana nocnegyolero npeaocrasneHma [lepxkatenam B nopagke, onpegeneHHoOM B
MpunnoxkeHnun Ne 4.2 K MNMpasunam.

3.7. BantoTtoit nposeaeHna Onepaumii ¢ Ucnosib3oBaHWeM KapT M OCYWECTBAEHUA PacyeToB MO 3TUM Onepaumam
asnaoTca pyoam PO,
3.8. B cnyyae HECOOTBETCTBUA MeKAy N0ObIMU NONOKEHUAMU MpaBua 1 AeNCTBYIOWMM 3aKoHoAaTenbcTBOM PO, a

TakXke npasuaamu MnatexxHoix Cuctem, baHK meeT NpaBo U3meHUTb NpaBuna B 04AHOCTOPOHHEM NOPAAKE, C Le/blo NpuBeaeHun
MX B COOTBETCTBME C 3aKOHOAATENbCTBOM M/mnn MNpasunamm NnaTexkHbIX CUCTEM B NOPAAKE, NpeaycMoTpeHHoMm B . 1.3 Mpaswua.

3.9. YBegomnenve wun uHbopmupoBaHme CTOpOHamu Apyr Apyra, nNpeaycMmoTpeHHoe [lpaBunamu, MOXKeT
OCYLLECTBNATLCA C  MUcrnonb3oBaHMem Cuctembl [BO, 33 WCKAOYEHMEM C/ly4aeB, Korga oOnpefeneHHblli  cnocob
yBegoMAeHUA/MHPOPMMPOBAHUA NPAMO ycTaHoBAeH [paBunamu. Bce yBegOMIEHUA CYUMTAIOTCA AOBEAEHHbIMU 40 CBeAeHMA
MpeanpuATMA B COOTBETCTBUM C AaTOM U BpeMeHeM, 3aperncTpupoBaHHbimu B Cucteme E0.

3.10. HOpuanyeckn 3HauMMbIMM  AnAa  uenekr  [oroBopa  SABAAIOTCA  OOKYMEHTbl UM WHaa  WHpopmauus,
cocTas/ieHHas/npeaocTasaeHHas ¢ ucnosibsosaHnem AMNK U3 Banka/AMK AccucT, a Takxke nosiyyeHHas baHKOM B BMAE KOMUIA OT
MnatexHbix cuctem Visa International, MasterCard Worldwide, «Mup», «ApKa» c ToBapHbIM 3Hakom «Mir» (y4acTHWKOB
MnaTexkHbIX CUCTEM) C MCMONb30BaHMEM GAKCMMWABHOW CBA3M, 3/EKTPOHHOM MNOYTbl M WHbIX CpPeacTB. [oCTaToYyHbIM
noATBEPKAEHMEM MOLUEHHUYECKOrO XapakTepa nposegeHHbix Onepauuii ¢ ncnonb3oBaHvem KapTt asnAetca MHPopmaums,
nocTynueLwasn oT 6aHKOB-3MUTEHTOB B baHK, nin ysegomneHus ot MaatexkHbix cuctem Visa International, MasterCard Worldwide,
«Mwup», «ApKa» c ToBapHbIM 3HaKom «Mir», npeactaButenscTs MaatexHbix cuctem Visa International, MasterCard Worldwide 8
P®, nonyyeHHble ¢ ucnonb3oBaHnem GakCUMUNBHOM CBA3W, SNEKTPOHHOM NOYTbI U T.M.

3.11. B nepuog, yyactua MpegnpuaTtua B MNporpamme nosnbHoctn ans MnaatexkHon cuctemol «Mup», baHK OKasbiBaeT
MpeanpuaTUIO YCAYTX MO OCYLLECTBIEHUIO PAacYETOB, CBA3AHHbLIX C BbinaTol Mpeanpuatnem Mpemunit B nonbsy depxkatenen Kapt
MnaTeskHoM cuctembl «Mup», n/unn sosspatom Mpemuin depskatenamu Kapt Mpeanpuatuio B cootsetcTeun c Mpasunamu
Mporpammbl n10ANbHOCTU ana MNnaTexHon cuctembl «Mup».

baHK yaep»usaet ns Cymm Bo3melleHUA, nognexalmx nepeunciaenuto Npeanpmatunio 3a peaansoBaHHble ToBapbl, CYyMMbl
Mpemunia, a TakkKe CyMMbl BO3HArpaxaeHusa baHKka M UHbIX y4acTHMKOB porpammbl NOANBHOCTM B COOTBETCTBUM C [paBunamm
NOANBHOCTU, Ha OCHOBaHWW nonyyeHHoro oT Onepatopa [lporpammbl NOANBHOCTM COOTBETCTBYHOLLEro OTYeTa. 3ayucneHue
AEHEXKHbIX CPeACTB, NOCTyNaloLWmMx B pamKax Mporpammbl N10SAbHOCTH (Bo3BpaT MNpemun), ocywectenaetca BaHKOM Ha pacyeTHbIN
cuet MpeanpuaTna, ykasaHHbIM B [loroBope, 3aK/MOYEHHOM Ha DyMa)KHOM HOCUTEeNe, UM Ha pacyeTHbl cyeT Mpegnpuatus,
YKa3aHHbIM B 3asAB/IEHMM HA 3aK/I0OYEHWE A0roBopa.

4, NPABA U OBA3AHHOCTU CTOPOH
4.1. BaHK obAa3yeTca:

4.1.1. BbInoaHuTb pernctpaumio Npeanpuatna n/munm ero MHTepHeT - MarasmHa B laaTeXKHbIX CUCTEMaX B COOTBETCTBUM
¢ Mpasunamu MnaTexkHbIX CUCTEM HA OCHOBAHMM CBEAEHUI U AOKYMEHTOB, NpeacTaBaeHHbIX Mpeanpuatmem n yseaomute o6
aTom lNpeanpuaTre NyTem HanpasieHUA COOBLLEHNA NO afpecy 3NeKTPOHHOW NoYTbl, YKasaHHOMY B [loroBope, 3aKk/t04eHHOMY
Ha 6YMa*KHOM HOCUTEesle UM MO aApecy 3eKTPOHHOM NoYTbl, yKa3aHHOMY B 3aABJEeHUM Ha 3aK/1t04eHMe AOFOBOpPaA, UK B NOPALKE,
npegycmoTtpeHHom n. 3.9. Mpasun.

4.1.2. Mpw oKasaHum Ycnyr c ucnosbsosaHmem AMNK U3 BaHka 6e3 npusneveHns OnepaLMoOHHOro LeHTpa Accuct, nocne
YCMELWHOro 3aBeplieHna WHTErpaumoHHOro TeCcTMPOBaHWA, M perncTpauumn Mpeanpuatma u/vam MHTepHeT - marasvHa B
MnaTtexkHbIX cucTemax obecneynTb C AaTbl yKasaHHOM BaHKom B «KapTe pe3ynbTaToB TECTMPOBAHWUSA TEpMMHANA» KaK «gaTta
nepesofa WMHTepHeT - marasuHa B paboumnii pexum» BO3IMOMKHOCTb coBeplueHusa Onepauuit ¢ ucnonb3oBaHvem KapTt ansa
COMPOBOXAEHNA aeATeNbHOCTM UHTepHeT - marasuHa lpeanpusatva B pexxume 24 yaca B CYTKM 7 AHeW B Hedento, 3a
WCK/IIOYEHMEM MEepPepbIBOB, CBA3AHHbIX C TEXHOJIOrMYECKUMM 0b6cayxuBaHMem [1poOLECCUMHIOBOrO LEHTPa,  YCTPaHeHuem
aBapUIHbIX CUTYaLMi, @ TaKKe NepepbiBOB, BO3HUKLLMX He Mo BUHe baHKa.

B perKMMme, yKasaHHOM B HacToAwem NyHKTe, obecneuntb obmeH nHdopmaumein 06 Onepaumax ¢ ucnonbsosaHmem Kapt
mexay Npeanpuatnem n baHkom.

4.1.3. pu okasaHun Ycayr ¢ npusnedyeHnem OnepaLmMoOHHOro LeHTpa AccuUCT, nocjie YyCnewHoro 3aseplueHud
WMHTErpaLMoOHHOro TECTUPOBAHMA TEXHONOTNMYECKOTO NoakaoueHns MHTepHeT-marasmnHa K AMNK Accuct, nonydyenusn ot MNposangepa
AKTa 0 roTtoBHocTu [peanpuatna K ocywecteneHno Onepauuii ¢ Mcnonb3oBaHMeM KapT B COOTBETCTBMM C YCNOBUAMMU
MpunoxeHus Ne3.2 k MpaBunam u peructpaumm Npeanpuatna n/mam MHTepHeT - marasmHa B MNaaTeskHbIX cuctemax, obecneuntb



C [aTbl yYKa3aHHOW baHKom B «AKTe 0 rotoBHocTu [peanpuatua K ocyuiecTsnaeHunto Onepaumit ¢ ncnonb3oBaHuem Kapt»
BO3MOHOCTb coBepleHna Onepaumii ¢ Mcnonb3oBaHWeM KapT NS CONPOBOXAEHUA AeATeNbHOCTM MHTEpPHET - marasvHa
Mpeanpuatna B pexnume 24 yaca B CyTKM 7 AHEW B HeAEeNto, 3a UCKAOYEHMEM MepPepbiBOB, CBA3AHHbLIX C TEXHOMOMMYECKUM
obcnykuBaHnem MpoueccmHrosoro LeHTpa, AMK AccucT, yCTpaHeHUEM aBapUMHbBIX CUTYALLMIA, @ TaK¥Ke NepepbiBOB, BO3HUKLLIMX
He no BuHe baHka.

B pexume, yKazaHHOM B HacTosALLEM MYHKTe, obecneunts obmeH nHbopmaumelt 06 Onepaumsax ¢ UcnonblosaHmem Kapt
mexay Mpeanpuatnem, OnepaumoHHbIM LeHTPoOM AccucT n baHKkom.

4.1.4. Ob6ecneuntb 6e3onacHocTb 06paboTKM KoHOMAEHUMANbHLIX HaHHbIX [epKatena (peksusutbl KapTbl,
perncTpaLmoHHble aHHble 1 T.4.) B MpoLeccMHroBom ueHTpe baHka.

4.1.5. Mepeumncnatb Mpegnpuatmio Cymmy BO3MeLLLEHMA 33 peasin3oBaHHble ToBapbl, OMniaTa KOTOPbIX 6bl1a coBepLieHa
c ucnonb3oBaHmem Kapt, B pasmepe v B nopsaake, onpegenaemom Mpasunamu.

4.1.6. MNpepocTtaBnatb MpegnpuaATUIO LOKYMEHTbI, NOATBEPKAAIOWME 0OOCHOBAHHOCTD YAEPKaHUA AeHEXKHbIX CPeacTs
13 Cymmbl BO3MeELLEHUA.

4.1.7. B npegenax ¢yHKUMIA no npeameTy [oroBopa, y4acTBoBaTb B PaspeLleHUN CNOPOB U KOHOAUKTHBIX CUTyaL it
mexay Mpeanpuatvem u [lepaTensimm KapT, CBA3aHHbIX ¢ coBepweHnem Onepayuii c ucnonb3oBaHvem Kaprt.

4.2. baHk nmeert npaso:

4.2.1. Tpebosatb oT [lpeanpuATUA HEYKOCHUTENbHOIO cobatogeHus npenocTaBafaemblx baHKom WHCTpyKuMiA no
BbINOMIHeHUIo Onepauuii ¢ ucnonb3osaHuem Kaprt.

4.2.2. C uenbio obecneyeHunsa peructpaumu Mpeanpmatma B MNnaTexHbIx cuctemax coobuwath B MNaaTexKHble cUCTEMbI
cBegeHna o [lpepgnpuatun, B TOM uucne: HaummeHoBaHuwe [peanpuatna, agpec, TenepoH, PUO YNONHOMOYEHHbIX
npeactasutenei Npegnpuatua. B cayyae npuHATUA BaHKom peweHns o pacTop:keHum [lorosopa/npuocTaHoBAEHUN COBEPLIEHUA
Onepaumit ¢ Mcnonb3oBaHWMemM KapT Mo MNpUUYMHE MOLLIEHHWYECKOM AeATeNbHOCTU coobwmTb B [naTeXKHble cUCTeMbl AaTbl
3aK/IOYEHUS, pacTopKeHus J[loroBopa, MPUOCTAaHOBNEHMA coBeplieHna Onepaumnit ¢ ucnonbsoBaHnem KapT, npuumHy
pacTopxeHua [lorosopa.

4.2.3. OcywecTtBnatb NpoBepky Mpegnpmnatua u ero MHTepHeT - MarasaMHoOB B LeNAX KOHTponsa cobnogeHna ycnosui
Jorosopa, Bkaoyaa UHCTpyKLMKM BaHKa, a TaKKe C Luenbto NPUHATUA pelleHUA O BO3SMOMXKHOCTM OKasaHuA YCyr B OTHOLWWeEHUN
NHTepHeT - Mara3nHoB 1 NnpoBeaeHna Onepauuit c ucnonbsosaHnem Kaprt.

4.2.4. Cuenblo BbINOSHEHWUA TpeboBaHMI 3aKoHoAaTeNbCTBa PP 3anpalumBaTth y MNpeanpuatma: cBEAEHUA U LOKYMEHTbI,
Heobxoaumble gnA ucnonHeHus baHkom TpeboBaHuit PeaepanbHoro 3akoHa ot 07.08.2001 Ne 115-¢3 «O npoTMBOAENCTBUM
neranvsaumm (OTMbIBaHUIO) A0XOA0B, MOJYYEHHbIX MNPECTYNHbIM MNyTeM, U UHAHCMPOBAHUIO TeppopM3mMa», BK/tOYan
nHpopmaLmio o0 NnpeacTaBuTensx, Bbirogonpuobperatensax u 6eHednLMapHbIX BrajenbLax.

4.2.5. Ortkasatb lNpegnpuatnio B obecrnevyeHMrM BO3MOXKHOCTM nposBeaeHMa Onepauuit ¢ ucnosnb3osaHvem Kapt 6e3
06DBACHEHMA NPUYUH.

4.2.6. Motpebosatb oOT [lpeanpuATUA NPELOCTaBNAEHUA MNOATBEPKAAOWMX AOKYMeHTOB no Onepauuam c
ncnonb3osBaHuem KapT, a TakXke MHble CBeAEHUA U AOKYMEHTbI, NpeaycMmoTpeHHble Mpasunamu.

4.2.7. [o BbliCHEHMA OBCTOATENBLCTB HA CPOK He H6onee 180 (cTa BOCbMUAECATM) KaneHAAPHbIX AHEN NPUOCTAaHOBUTL
BO3MOXHOCTb NpoBeaeHMA Onepaumii ¢ ucnonb3oBaHnem KapT ¢ Lie/ibio OKazaHua Ycnyr B ciyvae, eciv B pacnopaxeHun baHka
nmeeTcs MHGopMaLMa 0 NpoBeaeHUn Ha MpeagnpuaTMK HeaencTBuMTeNbHbIX Onepauuii ¢ ucnosib3oBaHnem KapT B COOTBETCTBUM C
pasgenom 6 MNpasun. MNpu sTom baHK HanpasaseT MNpeanpUATUIO COOTBETCTBYIOLEE NMMCbMEHHOE YBEJOMIEHME.

4.2.8. He npoussoantb nepeuuncaeHue Mpeanpuatnio Cymmbl Bo3meleHmna no Onepaumam € UCNonb3oBaHuem KaprT,
ABNAOLWMMCA HeAeUCTBUTENbHBIMW B COOTBETCTBUM C pa3aenom 6 Mpasua.

4.2.9. be3 npepBaputenbHoro ysegomneHua lpeanpuATMA OCYLLECTBAATb KOHTPOAb BbinonHeHuAa [peanpuatuem
[Jorosopa ntobbiMu gOCTYNHBIMKM cNocobamu, He HapyLwaloWwMMK TpeboBaHMA 3aKOHOA4aTeIbCTBaA, B TOM YMC/Ie MyTEM NPOBeAEHUA
MOHUTOPUHra CaiToB MHTEPHET - MarasnHoOB, a TaKXe NOCPeACcTBOM NpoBeAeHMs NOKyNKM ToBapos Yepe3s MHTepHET - MmarasuHbl
YNO/JIHOMOYEHHbIMM BaHKOM /IMLL@MK € OCyLL,ecTB/IEHMEM ONJlaTbl NyTem coBeplueHns Onepaunin onnatbl.

4.2.10. Yaep:aTb M3 Cymm BO3MelLeHuA, npuumnTatowmxca NMpegnpuatuio (notpebosatb oT MpeagnpuaTva BO3MECTUTb)
OeHeXHble cpeacTsa, B pasmepe, yaepxaHHoM ¢ baHKka lMaaTeXxHbiMmu cuctemamu Ana Bo3spaTa [Jep)aTtenam KapT AeHeKHbIX
cpeacTs B cayyvaax Onepaumm oTMmeHbl onaaTbl ToBapa , Onepaumm Bo3spaTta ToBapa , N0 HEAEWCTBUTENBbHbLIM, B COOTBETCTBUMU C
ycnosuamu [lorosopa, onepaumam, npu ycnosuu, 4to baHk paHee nepeuncnaunn lMpepnpuatnio Cymmbl BO3MelLleHMA MO
YKa3aHHbIM onepauuam, cymmbl ObecneynTenbHOro naaTexa, Cymmbl Npemuid, a TakKe CymMbl BO3HarpaxaeHua baHka u UHbIX
Y4YacTHUKOB [porpammbl N0ANBHOCTU ANSA MAATEXHOM cucTembl «Mup», cymmbl WTPAPOB U MHbBIX HEYCTOEK, MOAAEerKalLMX
B3bICKaHMIO C lMpeanpuaTMA B COOTBETCTBUM C [lOrOBOPOM, a TaK:Ke B3bICKaHHbIX C BaHKa [lnaTexHbiMM cucTeMamu u/vam
rocyZfapCTBEHHbIMW OpraHamu Mo MNPUYMHE CBA3AHHOM C HeUCnosHeHWem (HeHaanexawum ucrnonHeHuvem) Mpegnpuatvem
ob6s3aTenbcTs8 no [orosopy.

4.2.11. bes cornacoBaHus c Mpeanpmatnem NnpuBAeKaTb TPETbUX ANL, ANA OKa3aHuA Ycayr no lorosopy, B TOM uncne, gna
obecneyeHns nposeaeHns Onepaunii c ucnonbsoBaHnem Kapt, nogknoueHns MHTepHeT — marasmHos Mpeanpuatma K AMK Accuct
(B cnyyae okasaHua BaHKom Ycayr ¢ npusaedyeHnem OnepaumoHHOro LeHTpa ACCUCT Npu Haanumm y MpeanpuaTua geicTeyoLLero
Aorosopa c Nposanaepom) n ABTOPU3ALMOHHBIM CTPAHULLAM, NPOBELEHUS NPOBEPOK, KOHTpoNA MpeanpuaTus.



4.2.12. MpoBoguTb NPOBEPKY AaHHbIX, NPeaoCcTaBAeHHbIX [peanpuATMEM, a TaKXKe NPoBOAMTL NMPOBEPKY Mo ¢aKTty
CNOPHbIX ONepaLMii U HENPABOMEPHOIO UCMO/b30BaHUA KapT npu Ux coBepLueHnn.

4.2.13. B opHOCTOpOHHEM NopsaaKe BHOCUTb U3MeHeHMA B MHCTPYKLMM BaHKa. U3meHeHUA B MHCTpYKLMKM baHKa BHOCATCA
B nopAgKe, ycTaHOB/eHHOM B . 1.3 MNMpasua.

4.2.14. B oAHOCTOPOHHEM NOPAAKE N3MEHATb CTaBKM KOMUCCMM BaHKa 3a oKkasaHue Ycayr no [lorosopy c yseLoMaeHUeEM
MNpepnpuatva 3a 10 (gecatb) AHEN A0 Hayvana NPUMEHEHUA U3MEHEHHOMW CTaBKM KOMUCCUWU. YBEAOM/IEHUE, COCTaBAEHHOE MO
dopme Mpunoxkennsa N7 K Mpasnaam, MoXKeT OCyLLEeCcTBAATLCA BaHKOM, B TOM Yncne B NopsaaKe, ycTaHoBAeHHOM n.3.9 Mpasua.

4.2.15. B OAHOCTOPOHHEM MOPSAKE YCTaHaBAMBATb W W3MeEHATb JIMMUTbI Ha coBeplleHWe ogHoW Onepauumn c
ucnonb3zosaHnem KapT, cosepliaemoit B pamkax [oroBopa, a TaKKe yCTaHaBAMBaTb WHble JIMMUTbI U OrpaHMYeHMA MO
Onepauusam ¢ ucnonbsoBaHmem KapT (B TOM uMcie: No cymme BCEX ONepauuin B CyTKW, no obuemy Koamndectsy Onepauuii ¢
ncnosb3zosaHnem KapT B cyTKu, No Koandectsy Onepaumii ¢ ucnonbsosaHmem KapT B cyTku no ogHoi Kapte 1 T.n.).

4.2.16. Pasmeuwatb wu/vau TpeboBatb oT [lpeanpuaTua pasmelaTb M300pa’keHMa TOBApPHOrO 3HaKa, 3HakKa
ob6cayKMBaHMA, norotuna MaaTtexkHbix cucTtem/BaHKa M MHble MHGOPMALMOHHbIE MaTepuanbl baHKa U MaaTeKHbIX CUCTEM Ha
CaiTax MIHTepHEeT - marasnHos.

4.2.17. TMpuUOCTaHOBUTb BO3MOXKHOCTb nposeaeHus Mpeanpuatnem Onepauunii ¢ ucnosb3oBaHnem KapT no yKasaHutio
onepaTopa lMNnaTeXXHoN cncTeMbI, a TakKe No cO6CTBEHHOMY YCMOTPEHUIO B C/yYae, ecin geaTenbHocTb MNpeanpuatna moxet
HaHecTu Bpeg, penyTtaumu MnaterkHon cuctemsl. Mpu 3Tom baHk HanpaeaseT MpeanpuATUIO COOTBETCTBYIOLLEE YBEAOM/IEHUE.

4.2.18. OrtkasaTb lNpeanpuatnio B nepeuncieHnn Cymmbl BO3MELLEHWUA UM MPUOCTAHOBUTb nepedncneHne Cymmel
BO3MELLEHMA NPU MNOAO3PEHMM HA HenpaBomepHocTb Onepauuu c ucnosb3oBaHWem KapT nmMbo yctaHoBneHua BaHKom
HenpasomepHocTn Onepauunm ¢ ucnonb3oBaHnem Kaprt.

4.2.19. Mo TpeboBaHMIO onepaTopa lNaTexHON cUCTEMbI OrpaHUYMTb UAKW pacToprHyTb forosop c MpeanpuAatvem B
OAHOCTOPOHHEM BHecyaebHOM nopaake.

4.2.20. OcywwecTBaaTb C UCMNO/b30BAaHNEM WMHPOPMALMOHHBIX CUCTEM, AEWUCTBYIOWMX B pamKax npasua lnaTexHbIx
cuctem, cbop nHdopmaumm o Mpeanpuatum B o6beme, NpesyCMOTPEHHOM GYHKUMOHAIOM TaKMX MHPOPMALMOHHBIX CUCTEM, U
MCNO/1Ib30BaTb MOJYYEHHYIO MHOOPMALMIO B CBOUX LLeaAX, B TOM YMCAe, B LEeNAxX NPUHATUA pelleHUA O BOSMOXHOCTU OKa3aHuA
Ycnyr.

4.2.21. MepepaBatb B MUHPOPMALMOHHbIE CUCTEMDbI, AENCTBYIOLLME B PaMKax NpaBu MNnaTexHbix cuctem, MHGopmaumio o
MpepnpuaTtum B o6beme, NPeAYCMOTPEHHOM GYHKLMOHANOM TaKUX MHPOPMALMOHHbBIX CUCTEM.

4.3. MNpegnpuaTtue obasyerca:

4.3.1. Mpwn okazaHun baHkom Ycnyr ¢ ncnonb3oBaHnem AMK U3 BaHKa 6e3 npusievyeHns OnepaumoHHOro LEeHTpa
AccucT, obecneymTb BO3MOXKHOCTb TEXHOOMMYECKOro B3aumogenctauma Mpeanpmatnua u ero MHTepHeT - marasmHos ¢ AMK U3
baHka, B cooTtBeTcTBUM C ycnoBuAamM MpunoxeHna Ne3.1 kK Mpasunam u UHCTpyKumamm baHKa. BbinonHuts TpeboBaHuA no
TEXHONOrMYECKOMY B3aUMOAENCTBUIO, YCTaHOBNEHHble B MpunoxeHun Ne3.1 K Mpasunam.

4.3.2. B cnyyae okasaHus baHkom Ycayr ¢ npusnedyeHnem OnepauyoHHOro LieHTpa AccucT, obecneymTb BO3MOXKHOCTb
TEXHO/IOrMYecKoro Bsammogenicteua lMpeanpmatma n ero MHTepHeT - mara3nmHoB ¢ AMNK AccucT, B COOTBETCTBUMW C YC/I0BUAMM
Mpunnoxkernna Ne 3.2. K Mpasunam.

C uenbto BbINOJHEHUA 06A3aTenbCTBa, NPEAYCMOTPEHHOrO HACTOAWMM NyHKTOM [paBua, 3aknounTb ¢ MpoBangepom
[0roBOp Ha OKasaHMe yc/yr No TEXHO0rMYeckomy B3ammogencteuto Mpeanpuatus n ero MHTepHeT - marasmHos c AMNK AccucT B
COOTBETCTBMU C ycnosuamu Jorosopa/Mpasun u Mpunoxenna Ne 3.2 k Mpasunam 1 ynonHomounTs MNposaitgepa nposectv ot
nmenun lMNpeanpuATUA MHTErPaLMOHHOE TeCTUPOBAHME TEXHOJIOTMYECKOro nogkntoveHna MHtepHeT-marasmHa K AMK Accuct m
BbINOJIHUTbL UHble GYHKLMKN B cOOTBETCTBUM C MpunoxkeHnem Ne3.2. k MNpasunam.

4.3.3. ObecneunTb:

- npeaocTtasneHe GU3INYECKUMU NULLAMU, YbW MEPCOHA/bHbIE AaHHbIE COAEPKaTCA B NpeaCcTaBAAEeMbIX
Mpepnpuatuem baHKy OKYMEHTAX, COracua Ha NPoBepKy M 06paboTKy (BKIOUAnA aBTOMATU3MPOBAHHYO 06paboTKy) 3TUX
AaHHbIX BaHKOM B COOTBETCTBUM € TPebOBAHMAMM AENCTBYIOLErO 3aKOHOAaTeNbCcTBA PO, B ToM uncie depepanbHOro 3akoHa ot
27 viona 2006 roga N2 152 — ®3 «O nepcoHaNbHbIX AaHHbIX».

- npeaocTtasneHme baHKy nHpopmauum, Heobxoammon ansa ncnonHeHns baHkom TpebosaHun deagepasbHOro
3aKkoHa o1 07.08.2001 Ne 115-®3 «O npoTMBOAENCTBUN NerannsaLmm (OTMbIBaHMIO) AOXOA0B, NOIYYEHHbIX NPECTYMNHbIM NyTeM,
1 GMHAHCUMPOBAHMIO TEPPOPU3MA» B HACTU AEHTUMKALMK, BKAOYAA MHOOPMALMIO O CBOUX NPeacTaBUTENAX,
BblrogonpuobpeTtatensax n beHeduUMapHbIX BAaesbLax.

4.3.4. He ocyuwecTBasaTb Npoaaky ToBapoB, peasnsaumnsa KoTopbixX 3anpeLeHa 3akoHogatenbcTsom PO.

4.3.5. Ob6ecneuntb [ep)kaTenam BO3MOXHOCTb AO0CTyNa K ABTOPM3ALMOHHbIM cTpaHuuam Yepe3 CalT UHTepHeT -
mMmarasuHa.

4.3.6. o TpeboBaHuio baHKa NpeaoCcTaBUTL BCe HEOOXOANMbIE AOKYMEHTbI U CBELAEHUA ANA NPOBEAEHNA perncTpaLmm
Mpeanpmatna n ero MHTepHeT - marasmHoOB B [1naTeXHbIX cCUCTEMaXx.

4.3.7. He nosgHee cneaytowero paboyero gHA nocse 3akaodeHns Jorosopa, npenoctaBuTb B baHK nepeyeHb ToBapos,
peanusyembix/onnaunsaembix yepes MHTEPHET — MarasuHol.

4.3.8. B cnyyae usmeHeHun nepedHs ToBapos, peanusyemblx Yyepes MHTepHeT - marasuMHbl /UM 4OMEHHOTO UMEHU
Cavita MIHTepHeT - marasmHa coobuwatb 06 aTom BaHKy B TeyeHue 3 (Tpex) KaneHOapHbIX AHEN.



4.3.9. CornacosbiBaTb ¢ baHKOM AM3aitH ABTOPU3ALMOHHBIX CTPAHMUL, BK/OYAA 3N1E€KTPOHHbIE BapMaHTbl PeKAaMHbIX
6aHHepoB ¢ oroTnnamum MaatexHbix cuctem, KapTbl KOTOPbIX MPUHMMAIOTCA B KayecTBe cpeacTBa onslaTbl ToBapa.

4.3.10. MpepocTaBnAath [eprKatento KapTbl JoKymeHT no Onepaumm c Ucnosib3oBaHnem KapTbl (UeK) B 3/1eKTPOHHOM Buae
Ha agpec 3NeKTPOHHOM NoYTbl MM Ha BymaxKHOM HOCUTE/le HA MoYTOBbIM aapec JepKaTtens. Yek AOMKEH COAEP!KATb AaHHble
npegycmoTpeHHble B Mpunoxennn Ned.1 mam Ned.2 k MpasBunam COOTBETCTBEHHO, a TakXe MHPopmauuio ana [deprkatena o
HeobXxoAMMOCTM pacneyaTaTb, MO0 COXPaHUTb YeK.

4.3.11. O6ecneuynTb AOCTYN Ha TeppuTopUto NpeanpuaTns ANnA NpoBeAEHMA NPOBEPOK, MPABO Ha KOTopble nMmeeT baHK B
cooTBeTCcTBUM C MpaBunamu, a TakxKe obecneunTb focTyn npeacrtasutensm baHka kK Canty MHTepHeT - marasmHa 18 npoBeaeHnn
NPOBEPOK B COOTBETCTBMMU C YCIOBUAMM [paBu.

4.3.12. Cobnogatb nonoxenua Jorosopa/Mpasun, B TOM umcie UHCTPYKUMIM BaHKa, ABAAIOWMXCA NPUIONKEHUAMMN K
Mpasunam.

4.3.13. MpwuHumatb B onnaty ToBapoBs Bce KapTbl MnatexHbix cuctem Visa International, MasterCard Worldwide, «Mup»,
«ApKa» c ToBapHbIM 3HakoM «Mir», ecan GyHKLMOHANbHble BO3MOXKHOCTM KapT npeaycmatpuBatoT coseplueHve Onepauuii
onnatbl B ceT MHTepHeT.

4.3.14. MpuHumaTb B onnaty ToBapoB KapTbl, Kak paBHOUEHHOE MnaTeHoe cpeacTBo 6e3 BCAKMX OrpaHUYEeHWn U
peann3oBbiBaTb TOBapbl, ONa4YeHHble NyTeM coBeplieHMa OnepaLmii onnaTbl Mo LLeHAM, He NPEBbIWAOWMM LieHbl 3TUX ToBapos
peannsyemblx 3a HaJIMYHbIE AEHbIM UAN UHbIM CNOCOBOM, a TaKXKe Ha YyCTaHaBAMBaTb KOMMCCMM 3a onsaTy ToBapoB MyTem
coBepluieHna Onepaunit onnathbl

4.3.15. Mpun HanMuMmM AEeNCTBYIOLWEro AOMNOJIHUTENbHOIO COorfaweHma K [orosopy, npegocrasaswowero Mpegnpuatnio
BO3MOXHOCTb COBepLlaTb PeKyppeHTHble naaTeXu, cosepliaTb PeKyppeHTHble naatexu ¢ ucnosnb3oBaHMem KapT TONbKO Tex
[Jepkateneit, ¢ KoTopbiMu y peanpuATMA 3aKIOYeHbl U AEUCTBYIOT A0roBOpPbl, B COOTBETCTBMWM C KOTOpbiMu [lepxkaTtenu
npegocTtasaAT [pegnpuAtTuio nNpaBo coBepliatb PekyppeHTHble nnaTexu. [pepoctaButb [lepkaTenam BO3MOMXKHOCTb
pacToprHyTb AOroBop Ha npegocrasnexHue MpeanpuATUIO NpaBa coBeplaTb PekyppeHTHble naaTtexku. MNpekpawaTs nposegeHne
PeKyppeHTHbIX naaTexewn, B clydyae pacTopxeHua gorosopa c [epixkaTenem, npegoctasasatowero MNpeanpuatnio NpaBo Ha Mx
nposegeHue.

4.3.16. MMpepocTtaBnaTb No TpeboBaHUIO baHKa OpUTrMHaNbl LN HaaNeKalmMm 06pa3om 3aBepPEeHHbIe KONUK [JOKyMeHTOB
no Onepaumam ¢ Mcnonb3oBaHMem KapT, TOBApPHbIX, KaCCOBbIX YEKOB WU/IM MHbIX NPEeAYyCMOTPEHHbIX 3aKOHOAATeNbCcTBOM PO
OOKYMEHTOB, NOATBEPXKAAOLWMNX AKT COBepLUEeHMA COOTBeTCTBYOWen Onepauun ¢ ncnonb3oBaHMem KapT M yTOYHAOLWMNX ee
JeTanu, a TaKkKe UHble AOKYMEHTbl U NOACHEeHUA, Kacatowmeca Onepauuii ¢ ucnosnbloBaHnem KapT. YKasaHHble JOKYMEHTbI
npegocTtasasaoTca MNpeanpuatnem B TeyeHue 3 (Tpex) KaneH[apHbIX AHel co AHA NoayYeHus 3anpoca baHKa. 3anpoc 4OKYMEHTOB
MOXKeT OblTb HanpasaeH MpegnpuATUIO NO GaKcy, 3NEKTPOHHOM NoYTe, B COOTBETCTBUM C ycnoBuaMM n.3.9 lMpasua uam no
TenedoHy B yCTHOM dpopme.

4.3.17. Pa3mectuTb Ha CaiTax MHTepHEeT - MmarasMHOB Ha BUAHbIX MECTax COrnacoBaHHble ¢ bBaHKomM MHPOPMaALMOHHbIE
maTepuanbl baHKa 1 MaaTeHbIX CUCTEM, BKIOYAs M306parkeHMA TOBAPHOro 3HaKa, 3HaKa 06cyKuBaHuaA, norotuna MaatexxHom
cuctembl, MHGOPMUpPYOLWME O TOM, YTO OMnaTa peanm3yemblx Yyepes UHTepHET - mara3vH TOBapoB MOMKET OCYLLECTBAATLCA C
ncnonbzoBaHnem KapT. B cnyyae npekpawerua [orosopa ¢ MNpeanpuatnem, a TakkKe B Cayvyae NpeKkpalleHus obcayKuBaHuA
BaHKom KapT Kakoi-nmbo MnatexxHon cuctembl, 0603HaYEHNA COOTBETCTBYOWEN M1aTeXKHOM CUCTEMbI A0JIXKHbI ObITb YA3a/1€Hbl
MpeanpuaTtvem B cpok He 6onee 5 paboumx gHel COOTBETCTBEHHO C AaTbl NPeKpaLLleHus aencteuns [Jorosopa uav ysegomaeHus
BaHKom MpeanpuaTna o npekpaweHnn obcnyxumeaHma Kapt Kakon-1mbo MnaaterkHoW cucTemsl.

B cnyyae He pasmelueHusa Mpeanpuatnem Ha CainTax MHTepHeT-marasMHOB Ha BWAHbIX MecTax, MHOOPMALMOHHbIX
maTtepuranos MNnatexHbix cuctem, NMpegnpuatne HecetT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYO NYHKTOM 7.8. HactoAwmx MNpasun.

4.3.18. B nucbmeHHOM BUge MHGOPMMPOBaTb BaHK 06 M3MEHEHUM CBEAEHWUN, YKa3aHHbIX B [LoroBope 3aK/1l04eHHOM Ha
6yMarKHOM HocuTene uau B 3afBIEHUN Ha 3aK/IOUYEHME A0rOBOPaA, B TOM YMCNE, O HAUMEHOBAHWUW, OPraHM3aLMOHHO-MPABOBOW
dopme, mecte HaxoxaeHus u/unau peksmsautax Mpeanpuatua (BKAOYas agpeca 3/eKTPOHHON MoYTbl, HOMepa TenedpoHOB K
dakcos), 06 M3MEeHEeHMM yKa3aHHOWN B 3aABJEHMM Ha 3aKAUYeHUU aoroBopa chepbl AeaTenbHocTn MNpeanpuatus, B TedeHue
3 (Tpex) pabounx AHen, cneayowmx 3a AHEM GaKTUYECKOro UX U3MEHEHUS.

4.3.19. He npuHuMMmaTb Mep npoTMBodencTBMA baHKy B nposeaeHun nposepkn [peanpuatma Ha npegmer
npenocTaBneHna Nokynatenam ToBapa, He COOTBETCTBYIOLLLEro poay AeatenbHocTu MNpeanpuatus.

4.3.20. He pasrnawatb 1 obecneunTtb 6e3onacHoe xpaHeHMe cBeAeHUn o baHKe, NepcoHanbHbIX AaHHbIX [depkaTene
KapT u pekBusutax KapT, cTasliMx M3BeCTHbIMW [peanpuATUIO B pesynbTaTe BbINOJHEHWMA ycnoBWUI [loroBopa, B TOM yucne
COXPAHHOCTb M 3alMUTy MepcoHaNbHbIX AaHHbIX [epxaTteneit Kapt B npouecce odopmaeHna nokynku Ha Cavite UHTepHeT -
MarasuHa, B COOTBETCTBMM C TpeboBaHMAMM AEeNCTBYIOLWEro 3aKoHoAaTeNbCTBa PP,

4.3.21. ObecneunTtb 6€30MaCHOCTb CBOMX MHPOPMALMOHHbBIX PECYPCOB B CETU MHTEPHET OT BHELWHUX U BHYTPEHHUX Yrpo3
(B TOM Yncne, HO He OrpaHUYMBANACH: 3aLLMTa OT HECAHKLMOHMPOBAHHOIO A0CTYNa U/WMAK U3MEHEHUA NAATEXHOM UHGOPMaLMK,
obecrneyeHune OTCYTCTBMA B NPOrPamMmMHOM Koge MHTepHeT - MarasmHa He AeK1apupoBaHHbIX BO3MOMKHOCTEN U/1aun ya3BMmMmocTei,
CNocobBCTBYIOWNX UX BO3HMKHOBEHMIO). Bo3mecTuUTb BaHKy yb6bITKM, BO3HWMKLIME BCAEACTBME HeHaanexkawero obecneyeHus
6e3onacHoctn Mpeanpuatvem cBouX MHPOPMALMOHHBIX PECYPCOB OT BHELUHWX M BHYTPEHHWX Yrpo3, a TaKXe BbINAaTUTb
HeycToMKy B pasmepe 10 000 pybneit.

4.3.22. OcywecTBAATb KOHTPO/Ib NMPOM3BOAMMbIX BaHKOM BO3MELLEHUI U yAepXKaHUI AEHEXHbIX CPeACTB, a TaKKe
NMPUMHUMATb Mepbl N0 OTMEHE OLWMBOYHO ONNAYeHHbIX OnepaLmiA, Mo KOTOPbIM AOKYMEHT NoATBepKAatoWmMi Onepaumio onaaThbl



y Mpeanpuatna oTcyTCTBYET MAM HE COOTBETCTBYET YC/I0BUAM CAENKM u/unu MNpasun, B Tom uncne UHCTpyKumit baHKa.

4.3.23. He npou3BoguTb Bblaayy Ha/IMYHbIX AEHEKHbIX CPEeACTB N0 coBepleHHbIM Onepaumam ¢ ncnonb3osaHnem Kapr.

4.3.24. He BHOCUTb U3MEHEHWI B HAaCTPOWMKU NapameTpoB B3aMMOAENCTBUA MHTepHeT-marasmHa ¢ AMK M3 baHKa (npu
OKasaHuu baHkom Ycnyr ¢ ucnosbzoannem AMNK U3 BaHka) n B coctas KnneHTtckoro moayna AMK Accuct (npu okasaHnmn baHkom
Yenyr ¢ npusnedyeHrem OnepaumMoHHOrO LeHTpa ACCUCT), 33 WUCKNIOYEHWEM C/lyYaeB, NpPenyCcMOTPeHHbIX paBunamun, u He
npenocTaBaATb BO3MOXHOCTb OMN/IaYMBaTh peasansyemble TpeTbMMM Muamn ToBapbl C UCNONb30BaHWEeM NHTepHeT —marasmHa u
ABTOPM3aLMOHHbIX CTPAHUL,.

4.3.25. Cobnogatb JIuMuTbl, ycTaHOBNEHHble BbaHKom. Mpu Hanuuum y lNpepnpuATUA 3aKAOMEHHOrO A0roBopa C
Mposangepom, obecneuntb ¢ npusaedeHnem lpoBaligepa COOTBETCTBME TEXHMYECKUX HacTpoek KnuveHTckoro momyna AMK
AccuCT ycTaHOBAEHHbIM BaHKOM Jlumutam.

4.3.26. Odopmnatb onnaTy ToBapoB, peasin30BaHHbIX B paMKax 04HOM caenku c Jeprkatenem KapTbl, oaHoM Onepaunei
¢ ucnonb3osaHnem Kaptbl, ogHum [JokymeHTom no Onepaumnam c ucnonb3osaHnem Kaprt.

4.3.27. He npuHMmatb KapTy B KayecTBe YaCTMYHOWN onaaTbl TOBApPOB, (YaCTMUYHaA onsiaTa paspelleHa TO/IbKO B Cy4asx,
CBA3AHHbIX C naaTexxamu [epkatenein KapT no ceBoMm obssaTesnbcTBam nepeg MNpeanpuatnem, npu odpopmaeHUU NOKYNOK B
KpPeauT UK eciM OCTasibHasA YacTb CYMMbl MOKYMKK ByAeT onaavyeHa HaMYHbIMM).

4.3.28. XpaHuTb [lokymeHTbl No Onepaumam ¢ ucnosb3osaHnem Kapt He meHee Tpex neT €O AHA coseplueHnsa Onepaumm
€ ucnonb3osaHnem Kaprt.

4.3.29. O6ecneynTb NPUB/IEYEHME K 3aK/NHOYEHUIO U UCMNONHEHWUIO [lOroBopa, TO/IbKO TeX YMNOJHOMOYEHHbIX /L,
paboTHuKoB MpeanpuATUs, KoTopble AaayT BaHKy cornacme Ha 06pPaboTKy MX MePCOHANbHbIX AaHHbIX NO dopme MpunoxeHusa Ne5
K Mpasnnam.

4.3.30. Mpeanpuatve npegocTaBaneT baHKy npaBo npon3BoauTb 6e3 pacrnopsaskeHua MpeanpmaTva B NOpsAKe pacyeTos
MO WMHKAcco Ha OCHOBaHMM OaHKOBCKMX OpPAEPOB chnucaHWe ¢ NobOoro pacyeTHOro cyeta, OTKpbIToro B baHke, cymm
ObecneunTenbHOro NaaTexa, CyMMm 3a40/KeHHOCTH Mpeanpuatna nepeg baHkom no Komuccun 3a Yeayrm no Jorosopy, cymm
3340/1’KEHHOCTM No onsiate MpeMuin, a TakKe CyMm BO3HArpaxkgeHua baHKa M MHbIX y4acTHUKOB Mporpammol N0SAbHOCTU ANA
nnaTexxHon cuctembl «Mup», BO3MeLLeHUIo n3aepek baHKka, NOHeceHHbIX B CBA3M C UcnosHeHnem [loroBopa, B pasmepe CyMmm
OEHEeXHbIX CpeacTB yaep)KaHHbIX ¢ baHka lMnaTtexXHbiMK cuctemamm ana BosspaTta [ep:kaTenam KapT AeHeXHbIX cpeacTs B
cnydaax oTtmeHbl Onepaumm onnatbl ToBapa, Bo3BpaTa ToBapa, MO HeAenCcTBUTE/NbHbIM, B COOTBETCTBMWM C [lpaBunamu,
onepauuam, npu ycnosuu, 4to baHk paHee nepeuncaunn Mpegnpuatnio Cymmbl BO3MELLEHUA NO YKa3aHHbIM onepaumnam, CyMm
WTPadoB N UHBIX HEYCTOEK, B3bICKAHHbIX C baHKa [MnaTeXKHbIMKU cUCTEMAMM U/MAK FTOCYAAPCTBEHHBIMU OpraHamMu No NpuymnHe
CBA3AHHOM C HeUCnoAHeHMeM (He Hag/aexalmm ucnonHeHuem) MNpeanpuatnem obA3aTenbcTB No [JOroBopy, a TaKKe CyMMm
WTpadoB N HEYCTOEK, NoAENKALLMX B3bICKaHUIO ¢ MpeanpuaTna B COOTBETCTBUM C Mpasunamu.

Ecnu MpeanpuAtve He nmeeT pacyeTHOro cyeta B baHKe, TO OHO npeacTasnAeT B baHK cBeAeHUA O peKBU3UTAX CHETOB,
OTKPbITbIX B APYrMx 6aHKaxX 1 3aKkato4aeT B TeueHue 3 (Tpex) paboumx gHewn ¢ faTbl 3aKAto4eHns [loroBopa sKBalpuHra, Ho B ilobom
cnydae He nosgHee AaTbl, ¢ KoTopok MpeanpuATUIO paspeLleHo ocylecTBnaTb Onepaumm onaathbl, COFNAWEHNA K pPacyeTHbIM
cyeTam, OTKPbITbIM B ApYyrMx 6aHKax 06 MCMONHEHWUWM MHKACCOBbIX MOPYYEHWI MO onaaTe CYMM, YKasaHHbIX B nepBom ab3aue
HaCToALLEero nNyHKTa.

YKa3aHHble CcornaweHns AOMXKHbl ObiTb nognucaHbl MNpegnpustuem, baHkom u  apyrumm 6aHKamu, B KOTOpPbIX
MpeanpuaTe MMeeT pacyeTHble cyeTa (TPEXCTOPOHHUE COornalleHns). BO3MOMKHOCTb 3aKao4eHMA ABYXCTOPOHHUX COralleHui
(6e3 yuacTma baHKa) gonKHa 6bITb cornacoBaHa lMpegnpuaTvem ¢ baHKkom.

4.3.31. He npoBOAUTL YMbIWAEHHO NO6YI0 HeAelCTBUTE/IbHYIO, HEemNpaBOMEpPHY0 (NMPOTMBOpPeYaLLyd NpaBuaam
MnaTexkHbIX cuctem M/Unu 3akoHogaTenbcTsy PP) Onepauyumio ¢ ucnonbsosaHvem KapT B caydae, ecau Mpeanpuatuio 6bi1o
W3BECTHO WM JOMKHO 6b110 HbITb M3BECTHO O €8 HEMPABOMEPHOCTH.

HecTn puck HebnaronpusaTHbIX NOCAEACTBMIA, BO3HWMKALOLWMX Npu coBepweHuMn Onepauunit ¢ ucnosnb3oBaHuem Kapr,
npU3HaBaeMbIX B COOTBETCTBUM C ycaoBuammu [lorosopa/lMpaBua HeaeNCTBUTENbHBIMU U/UAN HENPABOMEPHbBIMM.

4.3.32. HemegneHHo yBegomnATb baHK o cny4vasax, koraa MNpeanpuaTMIO CTAaHOBUTCA M3BECTHO O HApYLUEHUU pexuma
KOHOMAeHUManbHOCTU nHdopmauum o Oeprkatenax KapT, BKatoyas ceegeHusa o Kaptax M onepaymax ¢ X UCNoJib30BaHUEM, UK
y NpeanpusaTns ecTb OCHOBaHMA Npeano/iarate YTO €CTb TaKoe HapyleHue. Npeagnpuatne o6s3aHoO B3aMMOAENCTBOBATL C bBaHKom
ANA NPUHATUA NtOObIX Mep Mo UCNPaBAEHMIO TAKOW CUTYaL MK, BKOYAn NpeaocTaBieHne baHky Bceil Heobxoanmon nHoopmaumm,
nossonstolLei baHKy oLueHUTb CNOCOBHOCTb MpeanpuaTUA NPeaoTBPaLLATL byayLine HApYLWEHUA peXXMma KOHOUAEHLMANbHOCTH
MHbOpPMaL MM B NopsaaKe, NpeaycMoTpeHHOM Mpasunamu.

Ecnv Npepnpusatue He HanpaBuUT baHKy HemeaneHHOe yBeAOMNEHME O HapyLweHUU KOHOUAEHLUMANbHOCTU MHbOPMALLUK O
[Oepskatenax KapT, To oHo ByaeT HeCcTM OTBETCTBEHHOCTb 3a BCE MOLUEHHWYECKMe (HempaBomMepHble) onepauuu, cBsisaHHble C
TaKMM HapyLEHNEM PEXMMA KOHOUAEHLMABHOCTA M 32 BO3MELLLEHME BCEX 3aTpaT, KoTopble baHK MOXeT NOHeCTU B pesynbTaTte
TaKoro HapyweHus (6e3 ywepba 410 nHbIX NpaB baHKa).

4.3.33. TlpepoctaBnatb baHKy, MO ero 3anpocy, 3ak/alo4yeHUA MO pe3y/nbTaTaM ayAuTa KOMMbIOTEPHbLIX CUCTEM
MpeanpuATUA MAW NPOBEPKM MO UTOraM HapyLleHUA pPerrMma KOHOUAEHLMANbHOCTU MHPOPMALUM UAM NPenoCcTaBnATb baHKy
BO3MOXHOCTb NpOBeAeHUA TaKUX NPOBEPOK.

4.3.34. He oTKasbiBaTb B npueme KapT K onnate ToBapoB, 3a MWCKAOYEHMEM c/ydaeB coBepleHns Onepaumin ¢
ucnonbsoaHnem KapT, npusHaBaemblXx B COOTBETCTBUM C ycnoBuamu [orosopa/MpaBun HepencTBUTENbHBIMU  U/Unn
HenpaBoMepPHbIMW.
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4.3.35. He ycTtaHaBAMBaTb MMHUMANbHbIM U MaKCMMa/ibHbIN pa3mep Onepaymm onaathbl.

4.3.36. He B3MMaTb ABHblE WU CKPbITblE KOMUCCUMM U NtOOble AOMNONAHUTENbHbIE NAAaTbl NPU coBeplleHMn Onepauuin c
ncnosnb3oBaHuem Kaprt.

4.3.37. Mpwn coBepweHnn Onepauyuii c ucnosbsoBaHnem KapT He npeasaraTb U He HaBs3biBaTb TOBapbl, KOTOpble He
npegnaratoTca U He HaBA3bIBatOTCA NPy onate TOBapoB MHbIM cnocobom.

4.3.38. He TpeboBaTb Homep KapTbl ANs Lenei, oTAnYHbIX OT NpoBeaeHns Onepaumii ¢ cnonb3oBaHMem Kapr.

4.3.39. [MpeKpatuTb Nnpuem KapT B KauecTBe cpeacTBa onaTbl ToBapa ¢ AaTbl NpeKpalleHua aelicteuma Jorosopa.

4.4. MpeanpuaTne umeer Npaso:

4.4.1. TpebosaTb OT baHKa OKa3aHuMA YCayr B COOTBETCTBUM C ycnosuamm [lorosopa/Mpasua.

4.4.2. CcblnaTbCA Ha BO3MOXHOCTb Npvema KapT B KauyecTBe cpeacTBa onnaTbl ToBapa COBCTBEHHbLIX PEKAaMHbIX
maTepwuanax, Npu yCI0BUK, YTO CCbLIKA UCMOJIb3YETCA TOIbKO B KAaYECTBE YBEAOM/IEHMA O BO3MOXKHOM criocobe onsatel ToBapa.

4.4.3. TpeboBatb OT baHKa y4yacTus B yperyampoBaHUU KOHOAMKTHbLIX CUTyauuin c [ep:kaTenamu KapT u baHKamu -
3MUTEHTaMM, BO3HMKLUNX NpW NpoBeaeHMM Onepaumii ¢ ucnosib3osaHuem Kaprt.

4.4.4. TMMopaBaTb 3aABKM Ha yCTpaHeHUe HepaboTocnocobHoCTU ABTOPM3ALMOHHbIX cTpaHuy, 1 AMK M3 baHKa. B ciyyae
OKasaHuAa baHkom Ycnyr ¢  npusneyeHnem OnepaumoHHOro LUeHTpa ACCUCT, nNoAaBaTb 3adABKM HA  YCTpaHeHue
HepaboTocnocobHOCTM ABTOPU3ALMOHHbIX CTpaHuL, 1 ATMK U3 Accucr.

4.4.5. O6pawartbca B baHK c npocbboit 06 ycTaHOBAEHUMU/M3MEHEHWUM JIMMUTOB B COOTBETCTBUM C GOPMOM, NPMBELEHHON
B [MpunoxkeHun Neb6 K MNpasunam, B TOM yncsae B nopaake, npegycmotpeHHom n.3.9 Mpasua.

4.4.6. O6pawartbca B baHK 06 M3MeHeHUM cTaBOK Komuccuu BaHKa 3a okasaHue Ycayr, B TOM 4YMC/ie B Nopsake,
npeaycmoTtpeHHom n.3.9 Mpasua.

4.4.7. PactoprHyTtb [lorosop, B 04HOCTOPOHHEM NOpAAKe B CAydanx, yCTAaHOBAEHHbIX [JOorosopom.

4.4.8. o 3aBepweHMU uHTerpaumm WHTepHeT-marasmHa c¢ AMNK W3 baHka, obpawatbca B baHK ¢ npocbboit o
npeaocTaBieHnaA foctyna K JInuHomy KabuHeTy B nopaaKe U Ha ycioBuax, onpeaeneHHbix MpunoxkeHmem Nell k Mpasunam.

5. NOPAAOK PACYETOB U ONJIATA YCNIYT BAHKA

5.1. Tekywmnit aeHb WMHTepHeT - marasvHa 3akpbiBaetcA baHkom exeaHeBHO B nepuwog ¢ 23-30 go 24-00 no
MOCKOBCKOMY BpemMeHu, nytem ¢uKcauum B INEKTPOHHOM XypHane cymmbl Onepaumit onnatbl, COBEPLUEHHbIX B TeyeHue
Tekywero aHA NHTepHeT — marasumHa.

B cnyyae okasaHuAa baHkom Ycnyr ¢ npusnedeHnem OnepauyoHHOro uUeHTpa AccucT npu Hanuumm y lNpepnpuaTtma
Jevictaytowero gorosopa c Mposaraepom, Tekywuin aeHb MHTepHeT - mara3nHa 3akpbiBaetca OnepaLmMoHHbIM LeHTpom AccucT
exxeaHeBHO B nepuog, ¢ 23-30 Ao 24-00 No MOCKOBCKOMY BpemMeH#, nyTem GUKcaLmm B INEKTPOHHOM XKypHaae cymmbl Onepauui
Oon/aTbl, COBEPLIEHHbIX B TeyeHue Tekylwero AHA WHTepHeT — MarasvHa. J/IEeKTPOHHbIA KypHana, CcOOPMUPOBAHHbBIN
OnepaunoHHbIM LeHTpom AccucT 3a Tekywmii aeHb MHTepHeT-marasvHa B 31E€KTPOHHOM BuAe, npeactaBnsetca baHky He
nosgHee 5 (NATWU) KaneHAAPHbIX AHEWN noc/e 3aBepLUeHna COOTBETCTBYoWero Tekywero gHsa MHTepHeT - marasuHa.

5.2. Cymma BO3MelLeHMA, nognexallas nepedncneHuto lMpeanpuatuio, onpegensetcA baHKoOM execyToyHo Mo
COCTOAHWMIO Ha MOMEHT 3aKpblTuA Tekyuwiero gHA MHTepHeT-marasuvHa, Kak cymma Onepaumit onnatbl, 3adUMKCMpPOBAHHAA B
INEeKTPOHHOM KypHane npu 3akpbiTum Tekyllero AHA MHTepHeT-marasuHa. M3 cymmbl BO3MELLEHMA UCKIOYAOTCA CYMMbl NO
Onepauunam onnatbl, NpegycMmoTpeHHbIM n. 5.5 Mpasun n cymmbl no Onepaunam Bo3BpaTa. Bpema 3akpbitna TeKkywero AHA
UHTepHeT-marasuHa onpegenserca no gaHHbim AMK U3 Banka/AMNK Accumcr.

5.3. BaHk npounssogunT pacyetsbl ¢ Npeanpuatnem no OnepaumAm onnaTbl NyTeM NEPEUMCAEHUA Ha PacyeTHbIN cyeT
MpeanpuaTvA, ykasaHHbIM B [loroBope, 3ak/JtO4EHHOM Ha OymaxKHOM HocuTene, WAM Ha pacyeTHbld cyeT lMpegnpuAaTus,
YKa3aHHbIM B 3aABAeHMM Ha 3aKatoveHue aorosopa, Cymmbl BO3MELLEHWA 3@ BbIMETOM KOMUccUM baHKa, Mpemunia, n UHbIX cymm,
npeaycmoTpeHHbix Mpasunamu, MpaBuaamm noanbHOCTU He no3gHee 2 (AByx) pabounx gHel 3a gHem ¢uKcaumm Onepauumi
onnatbl B 9NEKTPOHHOM XypHasne, cdopmupoBaHHOM [poLeccnHrosbiM LeHTpoM baHKa, a B cnyvae okasaHuAa baHkom Ycayr ¢
npuenedyeHnem OnepaLMOHHOrO LLeHTpa ACCUCT NpU Hanuuuu y MNpeanpuatva aeincTeytowero gorosopa c MNposaligepom - He
nosgHee 2 (aByx) pabounx gHew 3a AHeM nosyyYeHUA baHKOM DNeKTPOHHOrO }KypHaaa oT OnepaunoHHOro LeHTpa Accuct.

5.4. Ecnv Cymma BO3MeLLeHMA NOANEXKUT NEPEUNCNEHUIO HA PacHeTHbIM cyeT MNpeanpuAaTUA, OTKPbITbIA B baHKe, TO
AaTol ncnonHeHus baHkom cBomx 06A3aTeNbCTB NO NnepeyncaeHnio CyMmmbl BOSMELLEHWNA CHMTAETCA AaTa 3a4UCNEHMA CPeACTB Ha
cyet MpeanpuATUA, OTKPbITbIN B BaHKke. Ecan Cymma BO3MeELLEHWNA NOANENKNUT NEPEUNCIEHUIO Ha pacyeTHbINM cueT MpeanpuAatus,
OTKPbITbIA B MHOM KPEeAUTHOM opraHnsauum, To gaToi ucnonHeHma baHKom cBoux 06a3aTenbCTB N0 nepedncieHmto Cymmbl
BO3MELLLEHMA CYNTAETCA AaTa CNMCAHUA AEHEXKHbIX CPeACTB C KOPPECNOHAEHTCKOro cyeTa baHKa.

5.5. baHK MmeeT NpaBoO yBeAMYMTb CPOK BbiNaaTbl Cymmbl Bo3melleHMA no Onepauuam onnaTbl, KOTOpble CTaau
npegMeToM pasHornacuii (cnopos, NOAO3PEHNI B HENPAaBOMEPHOM COBEPLUEHUM, MOLLEHHUYECTBE) B COOTBETCTBUM C NPaBUIaMmU
MnatexHbIx cuctem (ganee — CnopHble onepauuu onnaThbl), 4O YPEryMpoBaHMA YKasaHHbIX Pa3HOr1acuit B COOTBETCTBUM C
npasuaamm MNaaTexHbIX cMCTEM, HO He 6osee Yem Ha 180 aHei. Mo pe3yabTaTam yperyaMpoBaHUA PasHOI/Iacuii, HO He no3aHee
YKa3aHHOIo MaKCcMManbHOro cpoka baHKk nepeumncnset Mpeanpuatmio Cymmy Bo3melleHnsa no CnopHbIM onepauumam onaatbl. B
C/yvae ec/M yKasaHHble onepaumm no BuHe lNpeanpuATUA NPU3HAKOTCA HeAeNCTBUTE/IbHbIMU B COOTBETCTBMU C YC/NOBUAMMU
pa3saena 6 Npasun baHK umeeT npaBo He nepeuncaaTb MNpeanpuatnio Cymmy BO3MeELLEHUA NO HEAENCTBUTEIbHBIM ONepaLmam B
cootBeTcTBMM € n.7.7 Mpasun.
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5.6. MepeuncneHne baHKOM AEHEXHbIX CPeACTB, cocTaBaaowmx Cymmy BOSMELLLEHMA, OCYLLLECTBAAETCA Ha PacyeTHbIN
cyet MNpeanpuaTna, ykasaHHblli B [loroBope, 3aK/Nt0MeHHOM Ha ByMa)KHOM HOCUTENe, AWM Ha pacyeTHbI cyeT MpeanpuaTtus,
yKasaHHbIl B 3asfBAEHUM HA 3aKlo4YeHWe JoroBopa, ecnn oT lNpeanpuatna Bo Bpemsa genctsusa [oroBopa He NocTynwuao
yBeAomeHUs 06 U3MeHeHUM PeKBU3UTOB. MepeuncieHmre geHeXHbIX CPeaCcTB Mo HOBbIM PEKBU3MTAM NPON3BOAMUTCA, HAUMHARA CO
cnefylouLero AHA nocse noctynaeHus ot NpeanpuaTia ysegomneHmsa 06 U3SMeHEHUN PEKBU3UTOB.

5.7. Bo3Bpat aeHexHbIX cpeacTs [epkatenam no Onepaunsam BO3BpaTa, a TaKKe NO HeLenCTBUTE/IbHbIM OnepaLmMam
B COOTBETCTBUM C pasgenom 6 Mpasua, ocywecTsaseTca 3a CYET cpeacts MNpeanpuatua. 3agomKkeHHocTb MNpeanpmatua nepeg,
BaHKOM MO yKa3aHHbIM OMnepauusam, a TaKKe No BO3MELLEHMIO UHbIX CyMM, onpeaeneHHbix B n.4.3.30 Mpasun, noanexkawmx
yaepaHuto ¢ baHKa B cOOTBETCTBMM C NpaBunamm MaaTexKHbIX CUCTEM, BOSHUKAET B AeHb yAepKaHuA ¢ baHKa B COOTBETCTBUU C
Mpasnaamu MNnatexHbIX CUCTEM COOTBETCTBYHOLLMX CYMM.

5.8. Cymmbl 3ap0KeHHOCTU lMpegnpuatva, ynomaHytoble 8 n. 5.7 lpaswun, yaepxkusatotca baHkom u3 Cymmbl
BO3MeLLEeHMUA. ECNM cymMbl SEHEXHbIX CPEACTB, NoA/exKalmx nepeuncnermio Npeanpuatunio, B TedeHne nocneaytowmx 5 (Matm)
pabounx AHell OKasblBaeTCA HeAOCTAaTOMHO A/A onnaTbl obpasoBaBlieica 3ago/mKkeHHocTn [Npeanpuatua, baHK Bnpase
notpebosatb OT MpeanpuATUMA NepedncieHma HeobxoaMMon cymmbl, MO0 B MOPALKE pPacyeToB MO MHKACCO HA OCHOBaHUMU
6aHKOBCKOro opAepa cnucaTb HeLOCTAOLLY0 CYMMY C pacyeTHOro cyeta MpeanpuatuA, OTKPbITOro B baHKe, AW HAa OCHOBaHUMU
BbICTaBAAEMbIX BaHKOM MHKACCOBbIX MOpPy4YeHU co cyeTa MpeanpuATMA, OTKPLITOrO B APYroi KPeauTHOM opraHM3auunu.

B cnyyae BO3HMKHOBEHMA Yy BaHKa OCHOBAHWIM Nonaratb, YTO CYLLECTBYET PUCK NPU3HaHMA Onepaumii ¢ UCNOb30BaHNEM
KapTbl HeaelicTBUTENbHbIMK, BaHK MmeeT npaBo coopmupoBaTb ObecneunTenbHbIM NAaTeX NyTeM yAeprKaHuA AeHEeXHbIX
cpencTs n3 Cymm BO3MeLLLeHUSA, Npuuntatowmxca NMpegnpuatuio, U (Maun) nyTem CnMcaHus AeHexHbIX CPeACcTB B NOpALKE pacyeTos
MO WHKAacco B COOTBETCTBUM C NyHKTOM 4.3.30 Mpasun. ObecneyntenbHbIM NaaTexk MOXKeT 6biTb CHOPMUPOBAH HA Cymmy
onepaumii, B OTHOLWEHUN KOTOPbIX Y BaHKa ecTb OCHOBaHMA Nonaratb, YTO CYLLLECTBYET PUCK MPU3HAHUA UX HEeAEUCTBUTENbHBIMM.

Ob6ecneuntenbHblt nnatexk dopmupyetca baHKkom Ha cpok 180 gHei. MNMpu BO3HUKHOBEHMM B YKasaHHbIM Mepuos,
obaszatenbcTs MpegnpuATvA No BO3MeELLEHNIO BaHKy AeHEeXHbIX CPeacTB Mo HeAeNCTBUTE/IbHbIM Onepaumam, NpeayCMOTPEHHbIX
nyHKTOM 5.7. Mpasun, ObecneyntenbHbI NaaTex 3aCHMTbIBAETCA B CHET UCMOHEHMA YKa3aHHbIX 06a3aTenscTs MNpegnpuatus. B
C/lydae He HacCTyN/JeHUs B YKa3aHHbI CPOK COOTBETCTBYIOLMX OBCTOATENLCTB cymma Ob6ecneymTencHOro naaterka noasiexuT
Bo3Bpary lpeanpuartuto.

Ecnn feHexHble cpeactsa bblin yaeprKaHbl ¢ baHKa B cooTBeTCTBUM C MpaBunamm MaaTexHbIX CUCTEM B MHOCTPAHHOWM
BanloTe, TO pasmep 3ago/mKeHHoctu [lpeanpuAatua nepen baHkom B cooTtseTcTBMM ¢ n.5.7. lpaBun onpependerca B
COOTBETCTBYIOLLEN MHOCTPAHHOW BafloTe B Cymme, yaeprKaHHOM ¢ baHKka B cooTsBeTcTBMM C lMpaBunamu MnaTexHbIX cucTem.
PacyeTbl no onnate 3a80/1KeHHOCTU [peaAnpuATUA, pasmep KOTOPOK onpeaeneH B MUHOCTPAHHOM BantoTe, NPon3BoanTca B pybasax
no odpuumanbHomy Kypcy baHka Poccuu, yctaHoBneHHOMY NMBO Ha AeHb YAEP)KaHUA CYMMbl 3a40/eHHOCTU u3 Cymmbl
BO3MeELLEeHUA, MMBO Ha AeHb A06POBOSILHOTO NEPEYUCNEHUA CYMMbl 3af0/KeHHocTn Mpeanpuatnem baHKy, nMbo Ha AeHb
CMUCAHMA CYMMbl 3340/KEHHOCTM B MOPAAKE PacyeToB MO MHKACCO Ha OCHOBaHMM GAHKOBCKOro opAepa C PacyeTHOro cyeta
MpeanpuaTua, oTKpbITOro B baHke, 1MH0 Ha AeHb BbICTaBNEHWUA MHKACCOBOrO MOPYYEHMA, B Cly4ae onnaThl 3a40/IKEHHOCTU NyTEM
CNUCAHMA AeHeXHbIX CPeacTB co cyeTa lpeanpuaTvsa, OTKPLITOro B Apyrom 6aHKe, Ha OCHOBAaHWW BbiCTaBAAEMbIX BaHKom
MHKaCCOBbIX NOPyYeHUi, NMBO Ha AeHb yaepKaHUA CYMMbl 3a,0/13KeHHOCTU U3 ObecneynTeIbHOTO NaaTexKa

5.9. 3a Ycnyru, okasbiBaemble BbaHkom no [Jorosopy, MpeanpuAatve yniaayMBaeT KOMWUCCUIO, OMJiaTa KOTOpOM
NpPOM3BOAMTCA NYTEM yAepKaHUA BaHKOM cymMbl KOMUccum M3 Cymmbl BO3MELLLEHWUA B CPOKM, yKa3aHHble B N. 5.3 Mpasua.

5.10. Ha pgaTty 3akntoveHus [loroBopa Ha BymaxHOM HocuTene pasmep KOMWUCCMM YCTaHAB/MBAETCA B MPOLLEHTax oT
cymmbl Onepauuii onnaTbl, KoTopble [lpeanpuatne npegnonaraeT COBEpPLIMTb 33 MecAl, HO He MmeHee (GUKCMPOBAHHOW
(MUHMManbHOM) cymmbl B MecsL, yKasaHHOM B MepeuHe WHTepHeT-MarasmHoB MNpeanpusaTusa, Ha KOTopbix ByayT NpoBoAMTbLCA
Onepauuu onnatbl, obopmaaemom no dopme, npuseaeHHom B NMpunoxxkeHmum Nel k Mpasunam.

Ha paty 3akntoueHus JoroBopa ¢ Mcnonb3oBaHnem Cuctembl «MHTEpHET-6aHK i2B» pasmep KOMMCCUM 33 OKasbliBaemble
BaHKOM Ycnyru ycTaHaBAMBaeTcA B NPOLEHTax OT cymmbl Onepauuin onnatel, KoTopble MNpeanpuaTHe NpeanonaraeT coOBepWnTb
3a Mecsil, HO He MeHee GUKCUPOBAHHOW (MMHMMA/IbHOM) CyMMbl 32 OAWH MecsL, B COOTBETCTBMM C 3asB/IeHNEM Ha 3aK/loueHue
Jorosopa.

MN3meHeHne pasmepa Komuccum 3a Ycayrm, npefoctasnsemole baHkom B nepuog aencrema [lorosopa, ocyLLecTBAAeTCA B
nopaake, npeaycmoTpeHHom n. 4.2.14 MNpasunA.

5.11. ®uKcupoBaHHas CyMMa KOMWCCMM 33 HEMOHbIN OTYETHbIA MecAl, pPacCYUTbIBAETCA MPOMNOPLMOHANbHO
KoNM4ecTBy gHel npegoctaBneHns Yenyr baHka MNpeanpuatuto. [ata Havana npegoctasnenua Yeayr no Jlorosopy onpegensercs
C paTbl nepeBoAa MHTepHeT — marasvHa B paboumil pexum, ykasaHHoM BbaHkom B «KapTe pesynbTaToB TECTMPOBAHMAY,
cocTaBneHHon no popme MpunoxkeHma N8 K Mpasunam.

B cnyyae okasaHuna baHkom Ycnyr ¢ npusnedyeHnem OnepaumoHHOro wueHTpa AccucT, AaTa Havyana npegocrasneHnsa Ycnyr
no [lorosopy onpenenseTca No gate ykasaHHon baHKom B «AKTe 0 rotoBHocTU lpeanpuatna K ocyuiecteneHmto Onepaumii ¢
ncnonb3oBaHnem KapT», coctaBneHHom no ¢popme MpunoxkeHms Ne 9 K Mpasunam, Kak «faTta, ¢ Kotopoi MNMpeanpusatve nmeet
npaso ocyuectsnatb Onepaumm ¢ ucnonb3osaHnem Kapt».

5.12. B cnyyae ecnun onnadeHHas MpeanpuatMem 3a OTYETHbIN MecAL, CYyMMa KOMUCCUM, PacCYUTaHHaA B MPOLLEHTaX K
cymme Onepauuin onnaTtbl, oKasanacb meHee GUKCMPOBAHHON CyMMbl KOMUCCUM, onpeaensemoit ¢ yuetom n.5.11. Npaswua, To Ao
15 uucna mecAua, cnegylowero 3a OT4eTHbIM, baHK npousBoanT yaepxaHue n3 Cymmbl BO3MeLLEHWA 33a[40/IKEHHOCTU
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MpeanpuaTMa NO KOMUCCUUK, onpeaensaemon KaKk pasHuua mexay GUKCMPOBAHHOM CYMMOM KOMMCCUMM, U CYMMOWM KOMUCCUM,
onsiayeHHoM MpegnpuaTnem 3a OTYETHbIN MecAl,

5.13. Ecan po 15 uncna mecaua cnegytowero 3a ot4eTHbiM CyMMbl BO3MELLEHNA OKa3a/10Cb HEAOCTATOYHO 415 ONNAThI
3afl0/KeHHoCTU [peanpuATMA NO  KOMWCCMM 33 OTYETHbIM MecAl, obpasosaswelica Ha 1 unMcio mecsaua, cneayroulero 3a
OTYETHbIM, TO YAEpPKaHWe 3TOMN 3aL0/1IKEHHOCTU ocyLecTBaseTcA baHKom co cyeTa MNpeanpuaTua B NopsAAKe, NPesyCMOTPEHHOM
AN1A PacYeToB NO MHKACCO, HA OCHOBAHWM BAHKOBCKOro opAepa C BO3MOXKHOCTbIO €r0 YacTUYHOIO UCMONIHEHMUSA (eCNU pacyeTHbIN
cueT NpeanpuATUA OTKPLIT B BaHKe) MM MHKACCOBbLIX NOPYYEHWU (ecain pacyeTHbIl cueT MpeanpuaTUA OTKPLIT B UHOW KPeauTHOM
opraHusauuu).

5.14. Mpwn Bo3BpaTe ToBapa uan ero Yactm [Oepxatenem lMNpegnpustuio n opopmneHnn Onepaunmn Bo3BpaTa Npu
ycnosumn, uto baHK paHee yxe nepeuncann Mpegnpuatmio Cymmy Bo3melleHna no Onepaumm onnatbl Bo3BpalLeHHOro Tosapa
WK ero 4acTu, Bo3spaT baHKom MpeanpuaTUIO yAepKaHHOM C HEro paHee KOMMUCCUM 3a OCYLLECTB/IEHWe pacyeToB no Onepaunn
onnaTtbl BO3BpaLLeHHOro ToBapa Uaun ero YacTu He NPOU3BOAMUTCA.

6. HEAEACTBUTE/NbHBIE ONEPALUM U KAPTbI

6.1. Onepaums ¢ ucnonb3oBaHMem KapTbl NpU3HaeTcA HeAEUCTBUTENBHOM B CAEAYOWMX CAyYasnX:

6.1.1. Onepauusa c ucnonb3oBaHmem KapTbl Gblsia coBeplieHa C HapylleHnem TpeboBaHUi 3aKoHOA4ATENbCTBA M/MUn
[Jorosopa, B Tom uncae MHCTpyKumnii baHKa M ycTaHOBIEHHbIX JIUMUTOB.

6.1.2. Jlnuo, coepmsiee OnepaLuto ¢ Ucnosb3oBaHnem KapTbl He ABNAETCA ee 3aKOHHbIM [lepykaTenem.

6.1.3. Onepauus c ucnonbsosaHnem KapTbl bbina coBeplUEHa C UCNOJIb30BaHNEM PEKBU3UTOB HeAEelCTBUTEIbHON (He
ABNABLUENCA B MOMEHT NposeaeHuMa Onepauum onaaTtbl 3/1EKTPOHHbIM CPEACTBOM MNaTexa) KapTol.

6.1.4. Mpu coeepweHnn Onepaunn c ncnonb3osaHmem KapTtbl ABTopuM3aums He bbina nosyyeHa AnMbo bbina nonyyeHa Ha
MEHbLUYIO CyMMY (33 UCKIOYEHMEM C/IyYaEeB, NPeayCMOTPEHHbIX MpaBunamu).

6.1.5. o TpeboBaHuio baHKa He npeaocTaBAeHbl B TeyeHne 3 (Tpex) pabounx AHen co AHA NOoJyYeHus 3anpoca Mau
npenocTaBfieHbl He B MONHOM o6beMe AOKYMEHTbI, NOATBEpP}KAaloWMe peaansaunto ToBapa M ero onaaty nytem COBepLUEHUA
Onepauun onsaThl, a TaKXKe A0CTaBKy ToBapa [lepxaTento.

6.1.6. OnnayeHHble ¢ ncnonb3oBaHnem KapTbl ToBapbl 6bl1M Bo3BpaLleHbl MpeanpuaTuio, MAK He A0CTaBAeHbl (ycayru
OTMEHEHbI UM HE OKa3aHbl), HO BO3BPAT AEHEXKHbIX cpeacTs [eprKaTento NnponsseaeH He bbia (3a UCKNOYEHWEM CyYaeB, Koraa
ToBapbl He 6blIM NPUHATLI MAK, KOrAa Bo3BpaT ToBapa/oTKas OT yCayr He NPeayCMOTPEH 3aKOHOAATENIbCTBOM WM MpaBuaamm
paboTbl MpeanpuaTtva u AepxkaTenb KapTbl 6611 06 3TOM NPONHGOPMUPOBAH [0 COBEPLLEHNA CAENKN).

6.1.7. Onepaums c ucnonb3oBaHmem KapTbl NpeacTaBaser coboli onnaty TOBapoB, paHEee y¥Ke onayeHHbix [epkaTtenem
KapTbl (0 Yem nmeeTca 4OKYMEHTalbHOE NOATBEPKAEHME).

6.1.8. Onepauus c ucnonb3osaHnem Kaptbl 6bina ocnopeHa Jepatenem u/mav BaHKOM-3MUTEHTOM B COOTBETCTBMU C
Mpasunamu TMNaTEKHbIX CACTEM W/UAM MPUMEHMMbIM 3aKOHOAATENbCTBOM B pe3sy/bTaTe 4ero baHKy He npenocTas/ieHo
BO3MellleHWe B pamKax pacyetos no Onepauunm ¢ ucnonb3osaHnem Kaptbl B cOOTBETCTBUM € [paBuaamu MNnatexHbIx cuctem nam
¢ baHKa yaeprKaHbl AeHexHble cpeacTBa, paHee NpefocTaBAeHHble B pamKax pacyeTtos no Onepaumn ¢ ncnonbsosaHnem Kaptol,
B cooTBeTcTBMMU € [paBunamu MNaatexHbIX CUCTEM MAN NPUMEHUMbIM 3aKOHOA4ATENbCTBOM.

6.1.9. PeKyppeHTHbIl nnaTeX COBepLIeH B OTCYTCTBMM COOTBETCTBYIOWEro forosopa mexay [Mpeanpuatnem wu
[JeprKaTtenem KapTbl AU C HapyLUEHWEM €ero YC/JI0BUIN, Oonpeaenatowmnin NopaLoK coBeplleHma PeKyppeHTHbIX naatexen, anmbo
nocsie pacToOp*KeHUA COOTBETCTBYIOLLErO AOroBopa mexay Mpeanpuatvem n Jepxatenem.

6.1.10. PeKyppeHTHbIN NIaTEXK COBEPLUEH B pamMKax Aorosopa mexay Mpeanpuatvem n Jeprkatesnem o npeaocTaBieHum
MpeanpuaTio NpaBa NPoBeAeHUA PeKyppPEeHTHbIX NaaTeXKel, KOTOpbI BNOC1eACTBUM NPU3HAH HEAEUCTBUTEIbHOW CAENKOM.

7. KOH®OUAELMANBHOCTb M OTBETCTBEHHOCTb CTOPOH

7.1. CTopoHbl 06a3ytoTCAa cobaoAaTh KOHPUAEHLUMANBHOCTb B OTHOLWEHUM MHbOPMALIUK, NONYYEHHON UMK APYr OT
Apyra Wau ctaslieit U3BeCcTHOM UM B Xode McnonHeHua [loroBopa, He OTKpbIBaTb M He pa3riallaTh B 06lEeM MAK B YaCTHOCTU
NMHdOopMaLMIo KaKol-NMbo TpeTbelt cTopoHe 6e3 NpeaBapuTeNbHOrO MMCbMEHHOrO cornacus gpyro CtopoHsl Jorosopa.

7.2. CTOpoHbl 06A3YyI0TCA NMUCbMEHHO MHGOPMMPOBATb APYr Apyra O TOM, B OTHOLEHWW KaKon MHbopmaumu
Heobxoaumo obecneynTb cobaOAEHME YCNOBUN KOHPUAEHLMANBHOCTM, MOMUMO TOMW, obecrnevyeHne KOHPUAEHLMANbHOCTU
KoTopoi npegycmoTpeHo [oroBopom. Mo ymonyaHuio KoHouAeHuManbHoW WHbopMaumelr cyuTaeTca ycnosua [orosopa,
MHcTpyKuun baHKa, nHpopmaumsa 0 HoMepe, AepsKaTesie U UHbIX peKkBuanTax KapTbl, a Takxke nHdopmaumusa o6 Onepaumax c
ncnonbzosaHmem KapTbl.

7.3. Tpe6oBaHua n.7.1 MNpaBun He PacrnpoOCTPAHAITCA Ha C/ydYau PacKpbITUA KOHPUAEHUMaNbHOW MHPOPMaLUN B
C/Ay4yasx ocyllecTBAeHMA npaB M obssaHHocTel baHKa, npeaycmoTpeHHbIX [orosopom, no npaBomMepHOMYy 3anpocy
YNONHOMOYEHHbIX FOCYAaPCTBEHHbIX OPraHoB B CAy4aAx, MPeayCMOTPEHHbIX 3aKOHOAATEeNbCTBOM P®, a TaKKe MHbIX Caydanx
npeayCcMOTPEHHbIX 3aKOHO4aTe/IbCTBOM.

7.4. Nobble yObITKK, NpuuMHeHHble CTopoHe HecobtogeHnem TpebosaHuii n.n. 7.1., 7.2. Mpasua, noanexaT noJHOMY
BO3MeLLLEeHWNIO BUHOBHOM CTOpPOHON.
7.5. 3a HeMCno/sIHeHWE UK HeHaaNeXallee ucnonHeHue o0b6asatenscTs no Jorosopy CTOPOHbI HECYT OTBETCTBEHHOCTb

B COOTBETCTBUM C 3aKoHoaaTenbcTeom PO 1 [lorosopom/Mpasunamu.
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7.6. B cnyyae HEBLIMNOMIHEHMA WAW HEHALNENALLEro BbINOJHEHUA CBOMX 06A3aTenbcTB ogHol M3 CTOpPOH, Apyras
CtopoHa umeeT npaBo noTpeboBaTb OT BUHOBHOM CTOPOHbI MCMOJIHEHUSA NPUHATLIX Ha ceba 06A3aTeNbCTB, a TaKXKe BO3MELLEHUA
NPUYNHEHHbIX el YObITKOB.

7.7. 3a coBepweHne Onepaumit c ucnonb3oBaHMem KapT, KoTopble no BuHe [lpeanpuAaTvA ABAAKOTCA
HeLeNCcTBUTEIbHBIMW B COOTBETCTBUM C pasgenom 6 lMpasun, BaHk umeeT npaso He nepeuncnate Mpepnpuatuio Cymmy
BO3MELLEHMA N0 YKa3aHHbIM HEAENCTBUTENbHbIM ONEPaLMAM, YAEPKAB e€ B KAYECTBE HEYCTOMKM 32 HEHAA/1eXKallee UCNOTHEHNe
Mpepnpuatvem obasatenbcTs no Jorosopy.

7.8. 3a HapyweHne 06a3aTeNbCTB, NPeayCMOTPEHHbIX N. 4.3.17 MNpasun MpegnpuATie, HeceT OTBETCTBEHHOCTb B BUAE
wrtpada B pasmepe 5 (MATb) TbicAY pybaeit 33 KaXKAbIi CyYalt HapyLeHus.
7.9. baHK He HeceT OTBETCTBEHHOCTW 3a 3afleP>KKy B NpoBeAeHnn pacyeTos rno [loroBopy B cayvae, ecnv 3agepxka

6blna Bbl3BaHA HeECBOEBPEMEHHbIM M3BelleHMem baHKa 06 M3MeHeHUM peKBusuToB MpeanpusaTUA, yKasaHHbIX B [lorosope,
3aK/IIOYEHHOM Ha BYMaXKHOM HocUTeNe, UK YKa3aHHbIX B 3aABAIEHUN HA 3aK/0OYEHME AO0rOBOPa, MAM NPOU3OLINA BCAEACTBUE
06CTOATENIbCTB HENPEOAOAMMON CWUAbI, B TOM 4Yucie B pesysabTaTe cboeB B paboTe TEXHWYECKMX CPeacTs, MPOrpaMmMHOro
obecneyeHnsa UM KaHaNoB CBA3M, MpoU3oLeLmnX He No BUHe baHKa.

7.10. baHK He HeceT OTBETCTBEHHOCTM MO CNOpPamM W pasHornacuAMm, BO3HUKaWMm mexay [peanpuatnem wm
[eprkaTtenamu KapT, B C/ly4ae, ecv Takue Cnopbl M pa3HOr/acua He OTHOCATCA K NnpeameTy Jlorosopa.

7.11. BaHK He HeceT OTBETCTBEHHOCTM 3a HeWcrnosiHeHue ycnoBuit [orosopa, obycnoBneHHOe AENUCTBUAMWU UK
6e30encTBMAMM TPETbUX NNLL, B TOM Yncie NMpoBaingepom, y4acTHUKamu MNaTexHbIX cuctem.

7.12.  BaHK He HeceT OTBETCTBEHHOCTU 33 HeHajjeXKalee oKasaHue Ycayr no [loroBopy B c/iyvyae HeHagnexallero
ncnonHeHus NpeanpuatTmem B3ATbIX Ha cebAa 06A3aTENLCTB, B C/ly4ae HeAOCTYNHOCTU YCAYT CBA3M, HEOBXOAMMbBIX 1A OKa3aHUA
Ycnyr.

7.13.  BaHK He HeceT OTBETCTBEHHOCTM 33 COXPAHHOCTb NEPCOHAJIbHbIX AAHHbIX, NPpefocTaBAeHHbIX [epkaTtenem KapTbl
B nNpouecce opopmaeHMa NOKYNKK Ha CaliTe MHTepHET - marasuHa.

7.14.  BaHK HeceT OTBETCTBEHHOCTb 3a Haj/ exKaljee ocyllecTsieHne 3anpocos AsTopusauuun, ecnu [lpeanpuatue
[eiiCTBOBAIO B COOTBETCTBUM C ycnosuammu [lorosopa/lMpasus, B Tom uncine MHCTpyKumamm BaHka.

7.15.  BaHK HeceT OTBETCTBEHHOCTb nepes MpeanpuATMEM 33 YObITKU, MPUUYMHEHHbIE HEHAANENKALWMM UCMOTHEHNEM
obssaTenbcT8 no [Jorosopy, B pasmepe, He npesbiwatowem 0.01 (HoNb LenblXx ogHa coTas) NPOLLEHTA OT CYMMbl KOMUCCUM,
nony4yeHHol baHKOM 3a mecAL, NPeALecTBYOLWNA MecaLy, B KOTOPOM MNpeanpuaTnio 6blam NpUYUHEHDI YObITKMN.

7.16. bBaHK HeceT OTBETCTBEHHOCTb 3a COXpaHeHWe KOoHPUAEHUMaNnbHOCTU WHbopmaumm no Onepauuam c
ncnonbsosaHnem KapTt. CBefeHUA MO yKa3aHHbIM OMepauuam MOryT 6biTb NpefocTaB/ieHbl TPETbUM JIMLAM HE MHaye KaK B
nopsagKe, yCTaHOB/IEHHbIM 3aKOHOAATENIbCTBOM.

7.17. CtopoHa 0cBObGOXAaeTcA OT OTBETCTBEHHOCTM 33 YacCTUYHOE WM NOJSIHOE HeucnosHeHue obAsaTenbcTB No
[orosopy, ecnnm 3T0 HEUCNOJHEHME ABMNOCH CleAcTBUEM OBCTOATENLCTB HEMPeoAOoMMOM CUAbI, BO3HWUKLIMX B pesybTaTe
06CTOATENBCTB YPE3BbIYANHOrO XapaKkTepa, KoTopble CTOPOHa He MOrna HY NpeaBUAETb, HU NPeaoTBPATUTb PAa3yMHbIMU MePamMM.
K Taknm 06CcTONATENbCTBAM YPE3BbIYAMHOIO XapaKTepa OTHOCATCS CTUXMITHbIE 6eACTBUSA, aBapUK, NMOXKAPbI, MAcCOBble HECNOPALKMY,
3a6acTOBKM, PEBOJIIOLMM, BOEHHbIE AEUCTBUA, BCTYMNEHWE B CU/Y 3aKOHOAATE/NIbHbIX aKTOB, NPaBUTENbCTBEHHbIX MOCTAHOBAEHNUN
N pacnopsXKeHWl rocyAapcTBEHHbIX OPraHoB, NPAMO UM KOCBEHHO 3anpeLLatoLnX YKasaHHble B Jorosope BUAbl AEATENBHOCTH
a TakKe Ntobble apyrve 06CToATENbCTBA BHE Pa3yMHOr0 KOHTPOA CTOPOH.

7.18.  MMpu HacTynaeHWW yKasaHHbIX B N. 7.16 Mpasun ob6ctoaTenbcts CTOpOHa, AN KOTOPOW co34a1acb HEBO3MOXKHOCTb
NcnosiHeHUs ee 06A3aTenbCTB No [loroBopy, A0/MKHA B TEHEHWE CYTOK U3BECTUTb O HUX B MUCbMEHHON dpopme apyryto CTOPOHY.
M3BelLeHMe [OMKHO coaep)KaTb AaHHble O XapakTepe 06CTOATENbCTB, a TaKXe, N0 BO3MOXHOCTWU, OLLEHKY WX BAMAHMA Ha
BO3MOXHOCTb McnosHeHUs CTOpoHOW cBoMX 06s3aTenbeTs No [JorosBopy M npeanonaraemMblit CPOK UCNoHeHNA 06a3aTenbeTs. Mpu
HEBO3MOXHOCTU UCMOIHEHWUA 06A3aTENBCTB B CPOK CBbIWE 3-X MecALEB Kaxaan u3 CTOPOH MMeeT NpaBo pacToprHyTb Jorosop.

7.19. MNpeanpuATHe HeCeT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MHPOPMaLMKM, MpeaocTaBneHHOM baHKy B cOOTBETCTBUM
¢ [loroBopom, B TOM Yucae OTHOCMTENIbHO NepeyHa TOBapoB, peanusyemblx yepes VIHTEpHeT - marasuH.

7.20. MNpeanpuAatTvMe noAaTBep)AaeT, 4To obnagaet HeobxoAMmbIMKM, B coOTBETCTBMM C  TpeboBaHUAMMK
3aKoHoaaTenbcTBa PP, ocHOBaHMAMMU ANA 06PabOTKM MepcoHaNbHbIX AaHHbIX GU3NMYECKUX WL, B TOM YMCae Aaa nepegayu
MepcoHaNbHbIX AAaHHbIX BaHKy B Lensax, npesycMoTpeHHbIX [oroBopom W ans obpaboTkm cnocobamu, yCTaHOBAEHHLIMM
[Jorosopom. MpeanpuaTHe rapaHTUPYeT, YTO YBEAOMMUT CYOBEKTOB NEPCOHA/NbHbIX AAHHbIX O Nepesaye UX NepCcoHaNbHbIX AaHHbIX
BaHKy 1 ocyuiecTBieHMM 06pabOTKU MX NepPCOHANbHbIX AaHHbIX BaHKkom. MpeanpuaTne 06sa3yeTca NpefoCcTaBUTb No TpeboBaHUIO
baHKa Bce HeobxoauMmble AOKYMEHTbl, MOATBEPNKAAMOLWME Hagexallee MWCNosHeHUe obsA3aHHOCTEl NpesyCMOTPEHHbIX
HacToALLMM MYHKTOM. B pamkax [loroBopa BaHK MmeeT NpaBo OCyLwecTBAATb 06paboTKy NepcoHasibHbIX AAHHBIX CMELIAHHbIM
cnocobom nytem: cbopa, 3anmcK, cucTeMaTU3aLMU, HAKOMNAEHUA, XPaHEHWUA, YTOYHEHUA (0BHOBNEHMUA, USMEHEHUSA), U3BEYEHMUSA,
NCMO/Ib30BaHUA, 06€31MUMBaHNA, ONOKUPOBAHUA, YAANEHWUA, YHUUTOXEHUA. BaHK TaKkKe MOXKeT OCylLecTBAATb MPOBEPKY,
npefocTaB/lieHUEe U TPAHCTPaHUYHYIO Nepefayy NepCcoHaNbHbIX AAaHHbIX B Clydasax Heobxoaumblx ans ucnonHeHma [orosopa u
Mpasun MnatexHbix cuctem. CTOpoHbl 06s3yt0TCA cobatoaTh KOHPUAEHLMANBHOCTL MEPCOHaNbHbIX AaHHbIX, obecneynBatb
6e30MacHOCTb MepCOHaNbHbIX AaHHbLIX NpU MX 06paboTKe, a Takke cobatogatb TpeboBaHuMAa K 3awuTe obpabaTbiBaemblx
NepCcoHasbHbIX AAHHbIX B COOTBETCTBMM €O CT. 19 ®epepanbHOro 3akoHa «O NepcoHaNbHbIX AaHHbIXY.
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7.21. MpeanpuaTne HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb AAHHbIX, B TOM Yncae 3a uHpopmaumio o eprkatenax Kapr,
peksuauTax KapT, AUYHbIX AaHHbIX [lepskaTenei KapT, CTaBWMX €My W3BECTHbIMM B XoAe ocyllectBaeHua Onepauuii ¢
ncnosnb3oBaHuem Kaprt.

8. NOPAAOK PA3PELLEHUA CNOPOB
8.1. B cnyyae BO3HWMKHOBeHMA cnopoB no [Jorosopy CTOpOHbI MNPUMYT BCE MePbl K WX pPaspelleHuto Ha
B3aMMONPUEMIEMOW OCHOBE NYTEM NEPEroBOPOB (B MPETEH3MOHHOM NopAAKe).
8.2. CTOpPOHbI pPaccMaTpMBAlOT 3aAB/EHUA O MPETEH3UAX TO/IbKO B TOM C/yyae, €CiM OAHOBPEMEHHO C HUMU

npeacTas/ieHbl 3aBePeHHbIE YNOJTHOMOYEHHbIMU NpeacTasutensiMm CTOPOH KOMMM HeobXoAMMbIX 415t PACCMOTPEHWA MPETEH3MI
[OKYMEHTOB, yKa3aHHbIX B Mpasunax.

8.3. MpM HEBO3MOMHOCTU paspeLleHns CNOPOB M PasHOM/IacKi NyTem neperoBopos (B NMPeTeH3VOHHOM MOopAAKe),
cnopbl  paspewatotca  ApbutpaxkHbim cygom . CaHKT-lNeTepbypra w JleHUMHrpaackoi o6nacT, B COOTBETCTBUM C
3aKoHoZaTeNbCcTBOM PO,

9. NOPAAOK 3AK/TIOYEHUA N PACTOPYKEHUA [OrOBOPA. CPOK AENCTBUA AOrOBOPA

9.1. [JoroBop 3aKkntouaetcs nytem noanuvcaHuMa CTOPOHAMM OLHOFO AOKYMEHTa Ha OymMarKHOM HocuTene uamn c
ncnosnbsoBaHnem Cuctembl «MHTepHeT-6aHK i2B» B nopaake, onpegensemom MpaBunamum npesocTaBaeHUA YCayr 31eKTPOHHOTO
AokymeHToob60poTa B T[MAO «baHk «CaHKT-lMeTepbypr» € MCNONb30BaHMEM CUCTEMbI AMCTAHLMOHHOTO 6GaHKOBCKOro
06CcNyKUBaHNA «MHTepHeT-6aHK i2B».

B cnyyae 3akntoueHuna [orosopa Ha bymaxkHom HocuTene, [loroBop BCTynaeT B CMAY B AeHb €ro nognucaHua obevmu
CTOopoHamMu 1 geicTByeT HeonpeneneHHblit cpok. JoroBop, 3ak/atodaembli Ha ByMa)KHOM HocuTene, NMoANMUCbIBAETCS B ABYX
NOAJ/IMHHbBIX MAEHTUYHBIX 3K3eMnApax No O4HOMY ANA KaXKA0N CTOPOHbI.

3akntoveHve [orosBopa C ucnonb3oBaHuemM Cuctembl «MHTepHeT-6aHK i2B» BO3MOXHO NpU YyCNOBWUW, YTO MOPSAAOK
3aKntoveHna [lorosopa ¢ Mcnosb3oBaHuem Cuctemol «MHTepHeT-6aHK i2B» onpepeneH baHkom B MpaBuaax npegoctaBneHus
YCAYr 3NeKTPOHHOro AokymeHToobopoTta B MAO «BaHK «CaHKT-MNeTepbypr» ¢ MCNOSb30BAaHMEM CUCTEMbI AUCTAaHLMOHHOIO
6aHKOBCKOro 06Ccny»KMBaHUA «MHTepHeT-6aHK i2B».

B cnyyae 3akntoueHusa Jorosopa ¢ ucnonb3oBaHunem Cuctembl «MHTepHeT-6aHK i2B» [loroBop BCTynaeT B CUay C Aatbl
coBeplueHua baHkom aencTemit No pernctpaumm JJorosopa B Cucteme «MHTepHeT-6aHK i2B» 1 AecTBYET HeonpeaeneHHbI CPOK.
Mpw 3TOoM faTol 3aknoyeHns Jorosopa ABAseTca Aata perncrtpaunmn baHkom Jorosopa B Cucteme «MHTepHeT-6aHK i2B».

9.2. Mpepnpuatve u baHK MmeloT NpaBo B N0boe Bpems pacToprHyTb [JoroBop B OAHOCTOPOHHEM BHecyaebHom
nopsake, ysegomue apyryto CTOpoHy B nucbmeHHol dopme He meHee Yem 3a 10 (gecatb) paboumx AHen Ao npeanonaraemomn
OaTbl pacTopeHua [lorosopa.

9.3. B cnyyae okasaHua baHkom Ycayr ¢ npusnedyeHnem OnepaumoHHoOro ueHTtpa Accuct [orosop cuuTaeTca
PacTOPrHyTbIM B C/IeAyIOWmMX CyYanx:

9.3.1. C momeHTa pacTopxeHua gorosopa baHka c OnepaunmoHHbIM LLeHTpom AccucT. B ykazaHHOM cnydae baHK ¢ momeHTa
pacToprkeHua [loroBopa He obecneymBaeT BOSMOXKHOCTb NpoBeaeHnn Onepauuii ¢ ucnonbsosaHmem KapT U He3ameaUTeNbHO
ysegomnsert MNpeanpuatue o pactopkeHuun lorosopa.

9.3.2. C MomeHTa pacTop}KeHua aorosopa Mpegnpuatna c Nposaiaepom. B ykazaHHOm cnyyae Mpeanpuatve ¢ MOMEHTa
pactopxeHunsa [loroBopa npekpawaeT npvem KapT B KayecTBe cpeacTBa onsiatbl TOBAapoB, He NpeAoCTaBAAET BO3MOMXKHOCTb
[Oepxkatenam KapT nepexoamnTb Ha ABTOPMU3ALMOHHbIE CTPaHULbI Yepes CalT MHTepHeT - MarasuHa ans ocylectsaeHuns Onepayuii
¢ ucnonb3oBaHMem KapTt u HesamegnnTenbHo yeegomnsaeT baHk o pacTtop»keHuu [lorosopa.

9.4. BaHK nmeeT nNpaso pacToprHyTb [lorosop c MpeanpuaTmem B 0AHOCTOPOHHEM BHecyaebHOM nopagke B cayyae:

— OtcyTctBuA Onepaumii ¢ ucnonbsoBaHnem KapT B MHTepHeT - marasuHe Mpegnpuatusa 6onee 3 (Tpex) mecaues
noapaf B Te4eHue cpoka aenctema [lorosopa;

- B cnyuae HeBbinonHeHusa MMpepnpuatvem 06A3aHHOCTM, npeaycmoTpeHHoin n.4.3.1. Mpasun B TeyeHue 30
KaneHZapHbIX AHeN OT AaTbl OTNPaBKM BaHKOM Ha 3NEeKTPOHHbIN aapec, yKasaHHbIN B Jorosope, 3ak/1t04EHHOM Ha BymMarKHOM
HOCUTEeNe, AN YKa3aHHbIMA B 3aABNEHMM Ha 3aK/1oveHMe aorosopa, PykoBoacTBa No HacTpoWKke NapameTpoB B3aMMOAENCTBUA
MHTepHeT - marasuHa ¢ AlNK N3 baHka.

- HapyweHua Mpegnpuatnem PeaepanpHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTnuBOAENCTBMM Nerannsaumm
(oTMbIBaHUIO) £,OXOA0B, NONYYEHHbIX NPECTYMNHLIM NyTeM, U GUHAHCUPOBAHUIO TEPPOPU3IMAY;

- B cnyyae HecobntoneHua Mpeanpuatnem TpebosBaHnin K UHTepHET — MarasuHy, NpeaycMoTpeHHbIX MHCTpyKLumei
o TpeboBaHUAX K MHTepHeT-MmarasuHy MNpeanpusatua 8 061acty nHpopmaLmoHHon 6esonacHocT (MpunoxkeHune Ne2 K Mpasunam).

9.5. [loroBop TakyKe MOKeT BbITb PacTOprHyT no obotogHoMy cornacuto CTopoH, nytem odopmiaeHusa CornaieHus o
pacTop:keHuu [loroBopa, KOTOPOE COCTABNAETCA B ABYX IK3eMNAAPaX.
9.6. B IBYXMEeCAYHbIN CPOK CO AHA pacTopKeHus [ooroBopa CTOPOHbI NPOM3BOAAT MOJHOCTbIO BCE B3aMMOpPACYeTbl U
nnaTexmu.
10. NPOYUE YCNOBUA

10.1. Bo Bcem, uTo He npeaycmoTpeHo [Jorosopom/Mpasunamm, CTOPOHbI PYKOBOACTBYHOTCA AENCTBYIOLMM
3aKoHogaTenbcTBom PO,
10.2.  Bce yBegomneHua baHka v MNpeanpuatna gpyr Apyry CYMTAOTCA HAMPaB/EHHbIMU HaZNeXaLWMM 06pa3om, ecim



15

OHM COBEPLLEHbI B MMCbMEHHOM BUAE NoAnucaHbl yNoJAHOMOYEHHbIMW NpeAcTaBuTenaMn baHka 1 Mpeanpuatna, U HanpasaeHbl
3aKa3HbIM MOYTOBbLIM OTNPaBAEHUEM MO afpecam, yKasaHHbIM B JoroBope, 3aK/1t04eHHOM Ha ByMaXKHOM HOCUTENE, UK BPYUEHDI
noJ, pacnucky ynoaHOMOYEeHHOMY npeactasuTento MNpeanpuatna nam baHka, uamn Hanpas/ieHbl B NOPAAKE, YCTaHOBAEHHOM . 3.9
Mpasun.

10.3.  Cneaywowme MpunoxkeHusa K MpaBuiam ABAAKTCA UX HEOTbEM/IEMOW YacCTblO:

MpunoxeHne Ne 1 dopma MepeuHa UHTepHET — marasuHos lNpeanpusaTus, C UCNOb30BAHUEM KOTOpPbIX byayT
nposoauTbca Onepauymm ¢ ucnonb3osaHmem Kapr;

MpunoxeHne Ne 2 MHCTpyKuMss o TpeboBaHMAx K WHTepHeT - marasuHy [peanpustnas B obnactu
MHbOpMaLMOHHON 6e3onacHOCTH;

MpunoxkeHue N2 3.1  UHCTpYKLMA NO TeXHoNOrMYyeckomy B3aumogenctamio ¢ AMK U3 baHka;

MpunosxkeHune Ne 3.2 UHCTpyKUMA No TexHonornyeckomy s3anmogenictauio ¢ AMNK Accucr;

MpunoxkeHne Ne 4.1  UHCTpyKUMA 0 nopsake nposeaeHua Onepaumit ¢ Mcnonb3oBaHMem KapTt B ceTu UHTepHET ¢
yyactuem AMNK N3 baHka;

MpunoxkeHne N2 4.2  UHCTpyKLMA 0 nopsaake nposeaeHua Onepaumit ¢ Mcnonb3oBaHMem KapT B ceTu MHTepHET ¢
ydactmem AlK Accucr;

MpunoxeHne Ne 5 dopma «Cornacus Ha 06pabOTKy NEPCOHANbHbBIX AAHHbIXY;

MpunoxeHue Ne 6 ®Popma 3anaBneHna Ha nsmeHeHue Jiumuta;

MpunoxeHue Ne 7 dopma YeegomneHusa 06 USMEHEHUM CTaBKM KOMUCCMOHHOTO BO3HarpaxaeHus;

MpunoxeHne Ne 8 dopma KapTbl pe3yibTaToB TECTUPOBAHMUA;

MpunoxeHne Ne 9 dopma AKTa 0 rotoBHoCTM lMpegnpuaTna K ocywectsneHmto Onepauuii ¢ UCNOIb30BaHMEM
KapT;

MpunosxkeHue Ne1l0  dopma 3assneHns Ha nposedeHne Onepalmm oTMeHbl/Onepaunn Bo3BpaTa;

MpunoxkeHne Nell  PyKoBoACTBO NOnb30BaTens No paboTte B JINYHOM KabuHeTe.



MEPEYEHD

Mpunoxenume Ne 1
npenocTaBaeHus

K [MNpasnnam

MAO «BaHK «CaHKT-[eTepbypr»
YCNYr UHTePHET —3KBalpUHra

®OPMA

WHTepHeT — marasuHos MpeanpuaTUa, ¢ MICNONb30BaHNEM KOTOPbIX 6yAyT npoBoauTbca Onepauumu ¢ ucnonb3osaHnem Kapr

K [loroBopy MHTepHeT — 3KBaipuHra Ne oT«___ » 20_r.
MAO «BbaHk «CaHKT-MeTepbypr» (aanee-baHk) n (manee-Npepnpuatue)
COrNacoBanu caeayloLLme ycoBuA:
Ne HanmeHoBaHue Cnocob CeteBolt MNpeanonaraemas Pasmep komunccumn dPurKcMpoBaHHasn
WUHTEPHET - TEXHO/I0rMYECKoro aapec cymma Onepauuit B MPOL,EHTax oT (MUHUManNbHasA)
MmarasuHa B3aMMoOAencTBuA (aomeHHoe onnartol npegnonaraemon CyMMa KoMmuccum,
nms) no UHTepHer - cymmbl Onepauui py6./mec.
MarasuHy B MecsL, onnaTbl B MecsL,
(pybneit)
1 O . yyactmem
Mpoeaiiaepa;
O 6es yyacTma
Mposangepal
2. O yyactnem
Mposariaepa;
O 6es yyacTma
MpoBariaepa

OT umeHu baHka:
YNO/IHOMOYEHHbIN NpeacTaBUTE b

(noanuch)

(pacwmndposka nognucu)

1 BbibpaTb HeObXOAMMbIM BapUaHT.

OT nmenu MpeanpuaTna:
YNOAHOMOYEHHbIN NpeacTaBUTe b

(noanucb)

(pacwmndposka nognucu)




17

MpwnnoxkeHne Ne 2

K Mpasunam npenoctaBneHuA
MNAO «BaHK «CaHKT-MeTepbypr»
YCAYr UHTEPHET —3KBalpUHra

UHCcTpYyKUMA
o TpeboBaHUAX K MHTepHeT - marasuHy Npeanpuatua B o6nactm uHpopmaLuUoHHOIN 6e3onacHOCTU

Bca nHpopmauusa, pasmewaeman Ha Canite MIHTEPHET - MarasnHa, KOTOpPas MOXKET MPAMO MAU KOCBEHHO MOBAUATb Ha
npasa u/unn 0ba3aHHOCTM BaHKa, B TOM YMc/ie NO OTHOWEHMIO K [lepKaTensam KapT, A0/KHA ObiTb MMCbMEHHO COrnacoBaHa ¢
BbaHKoMm, 0o pa3melleHua Ha CaliTe.

1. Ha Caiite UHTepHeT - mara3uHa Npeanpuatua B 06a3aTeNlbHOM NopAAKe A0KHA 6bITb pasmelleHa cneaylowan
MHPopmauums:

1.1. KoHrtakTtbl MpeanpuaTtua.

Ob6sa3aTenbHbIM TpeboOBaHMEM ABAAETCA HaMYMe MHGOPMALUK O AeATebHOCTU MpeanpuATUA, KOTopas NpeasycMoTpeHa
AEeNCTBYIOWMM 33aKOHOLATE/NIbCTBOM, KOHTAKTHbIX TenedoHOB M e-mail agpecoB wauM Apyrux CPeacTB CBA3W, MO KOTOPbIM
MOKynaTe/lb MOMKET CBA3ATbCA CO CAyKb6on noaaepKkm WHTepHeT - marasuvHa [peanpuatva, a TaKKe HPUAUYECKOTO U
daKTnUeckoro agpeca (agpec He MOKeT bbITb 40 BOCTpeboBaHuUA).

1.2.  Peructpauus KaneHToB ([epxkaTenen KapT).

NHTepHeT - marasuH MNpeanpuatna goaxkeH obecneymTb OCyLLECTBNEHWE PETUCTPALMKN KANeHTOB ([lep:KaTenen KapT) Ha
csoem CaifTe, a TaKKe oTc/exuBaTb UHGOPMALMIO, 3aN0ONHAEMYIO KaMeHTamu ([epkatenamu KapT) npy odopmaeHUn 3akasa.
MonHoe onucaHne NOTPEeBUTENBCKUX XapaKTepPUCTUK NpogaBaemblx TOBapoB.

1.3. LUeHbl Ha ToBap B pybnsx PO.

B obasaTtenbHOM nopsgke Ha CaliTe AONXKHA NpUCYTCTBOBaTb MHOpMauMsa O ueHax Ha ToBap, COOTBETCTBYOLLAA
TpeboBaHMAM 3aKoHOAATeNbCTBa PD. B Tom ciyyae, eciv MIHTepHET - MarasuH BbICTaB/sET cYeT NOoKynaTesto ToBapa (ycnyru) B
Ba/ItOTE OT/IMYHOM OT pybnel, To HeoHX0AMMO PA3MeCTUTb MHGOPMALMIO A/1A KAMEHTA O BOSMOXHOM HECOOTBETCTBUN pybaeBoM
CyMMbl ABTOPM3aLMM BaNOTHbIM CYMMaM BbINMUCKM No 6aHKOBCKOMY cyeTy KapTbl, BO3HMKalOWee BCAeACTBME KOHBepTauuu
CYyMMbl BbICTaBNEHHOTIO CYETA B KaKyto-1nbo gpyryto BantoTy (Kypcosas pasHuua).

1.4. OnucaHue npoueaypbl 3aka3a Tosapa.

1.5. Cnocobbl onnatbl ToBapa.

Mpepnpuatve 06f3aHO pasmecTUTb Ha CaiTe MHOOPMALMIO O BO3MOMKHOCTM onnaTtbl ToBapa MyTemM coBepLUeHUs
Onepauuit onnaTtbl ¢ ucnosnbzoBaHnem KapTbl.

B cnyyae okasaHua baHKom Ycayr ¢ npusnedyeHnem OnepaumoHHOro ueHTpa AccucT npu Hanumuuu y MpepnpuaTtusa
Aeicreytowero Jorosopa c lNposaiiaepom, AONOAHUTENBHO Ha CaiiTe AoOMKHa 6bITb YKaszaHa nHGopmMaums o Tom, YTo onnaTta
Tosapa npoussoanTca c ucnonbsosaHmem AlK Accuct n pasmetreH norotun OnepaLmoHHOro LeHTpa Accucr.

1.6. Hanuume Ha CaiiTe UHTepHeT - marasmHa MHPopmaumm o 3awmTe AaHHbIX KapTbl M 6e3onacHocTn Onepaunit
onnatbl (B TOmM umncne, B cucteme AlNK AccucT, B caydae okasaHusa BaHkom Ycayr ¢ npusnedeHnem OnepaLMoHHOro LeHTpa ACcucT).
YKa3aHHasa MHPopmaLma A0MKHA ObITb NpeaBapuUTeIbHO COrnacoBaHa ¢ baHKoM.

1.7. Hanuuume Ha CaliTe MHPOpPMaLMM MO AOCTaBKe (NoayyeHun) ToBapa, TaKOM Kak CPOKM, cnocobbl, a TakKe Noboi
Apyroli nHbopmaunm, HeobxoAMMON ANA NONYYEHUA ACHOTO NPEACTAaBNAEHUs O fOCTaBKe (nosyyeHuun) Toeapa nocsie onaatbl ¢
ncnosb3oBaHMem Kaptbl.

1.8. Hanuuume Ha CaitTe MHTEpHET - MarasnHa onMcaHua NpoLeayp Bo3BpaTa AEHEKHbIX CPEACTB, (TEKCT AO/IKEH ObITb
npeaBapuUTeNbHO NMMCbMEHHO cornacoBaH ¢ baHKkom), npeaocTaBneHna B3aMmo3ameHaemblx ToBapos, 0bmeHa ToBapos M T.N. Npu
OoTKase ot ToBapa. B cnyyae ecnm Takue npoueaypbl He NpeAyCMOTPEHbI, B TOM YKUC/ie 3aKOHOAATeNbCTBOM, TO lMpeanpuatune
06a3aHo nHbopmmpoBsaTb 06 3Tom Ha CaiiTe cBoero MHTepHeT-marasmHa.

1.9. Hanuuue Ha Calite IHTEpHET - MarasmMHa ONMcaHUA NPOLEAYP PACTOPIKEHUA LOroBOPa O PeKyPPEHTHbIX NnaTexax
mexay Mpeanpuatnem un [epkatenem (B cnydyae npenocTaBieHnn yeayrn PeKyppeHTHbIX NaaTesken).

1.10. Hanuuume npegynperkaeHUs o TOM, 4To noceleHne Caita, npuobpeteHre U AOCTaBKa KOHKpeTHoro ToBapa moryT
6bITb HE3aKOHHBIMW HA TEPPUTOPUM CTPAHDI, FAe HaxoanTca [lepatenb KapTbl. Hannuune npeaynpexaeHuna o Tom, 4to [lepkaTtenb
KapTbl HECET OTBETCTBEHHOCTb 3@ HEBbINOJIHEHWE 3aKOHOB CBOEW CTPaHbl NPU NoceLeHmn aaHHoro CaitTa v nonbITKe Npuobpectu
ToBapbl, €M TaKOBbIe 3anpeLLeHbl 3aKOHOAaTeNbCTBOM Ha TEPPUTOPUM CTPaHbI, rae oH HaxoauTcA. Hannume Ha Cainte onmcaHma
3KCNOPTHbIX OFPaHNYEHMI MO AoCTaBKe TOBApPOB, €C/IM TaKOBbIe CYLLEeCTBYIOT. Hannume npeaynpexaeHna o TOM, YTO TaMOMXKEHHasA
ouncTKa ToBapa B CTpaHe NOKynaTens ABAAETCA OTBETCTBEHHOCTbIO MOKyMNaTens.
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2. Ob6na3aTenbHble Tpe6oBaHUA ana UHTepHeT - marasuHa MpeanpuaTtua.

2.1. Onepauuu c ucnonbsoBaHnem KapT He [0/MKHbI COBEPLIATLCA, @ PEKBM3UTbI KapTbl He A0/IXKHbI BBOAUTLCA HA
cTpaHuuax Cainta UHTepHeT - marasumHa. [na cosepweHua Onepayumm onnaTbl [epKaTenb A0OKEH NepeaspecoBbiBaTbea ¢ CaliTa
Ha 3awmueHHble ABTOPM3aLMOHHbIE CTpaHuULbl baHKa, a B ciyyae okasaHua baHkom Ycnyr ¢ npuBnedyeHmem OnepaunoHHOro
LeHTpa ACCUCT. - Ha 3awuLLeHHble ABTOpU3aunOHHble cTpaHuubl AMNK Accucr.

2.2. Mpepnpuatve 06s3aHO NPeAYCMOTPETb METOAbI OFPAHUYEHMSA U KOHTPONS PUCKOB MOLUEHHUYECKUX Onepauuii.
0O6s3aTeNIbHbIM YCIOBUEM ABASETCA MPUMEHEHME NPU STOM BO3MOXKHOCTEMN, TAKUX, HAaNnpuUMep, Kak yCTaHOBNAEHWE CNeunanbHbIX
dUALTPOB U IMMUTOB, MUcNonb3oBaHUe TexHonorui Verified by Visa, MasterCard Secure Code, MirAccept.

2.3. MMpeanpuAatve 065A3aHO OCYLLECTBAATb KOHCY/NbTaLMM MOKynaTenen no BOMpocam ocyuiectsneHns Onepauuii ¢
ncnosb3oBaHnem KapT camoctoAaTeibHO. baHK NPoM3BOAMT KOHCY/IbTALLMM TOIbKO AR COTPYAHMKOB MNpeanpuaTtua.

2.4. TMepeyeHb ToBapoB, MpeAacTaBfeHHbIW Mpeanpuatvem baHKy, 4OMKEH COOTBETCTBOBATb NepeyHto ToBapos,
daKTNUYeckn peanmsyemblix Yepes MHTepHeT — marasuH.

2.5. MMpeanpuAatre 064a3aHO NPesyCMOTPETb OCYLLECTB/IEHNE KOHTPOIA NoslydeHUA TOBapOB CBOMMM KAMEHTAMM.

2.6. CalT MHTepHeT - marasuHa He [O/IKEH pacnonaratbCAa Ha HecnnaTHbIX cepBepax, NPefoCTaBAAOWMX YCAYyri
XOCTMHra (Hanpumep, narod.ru).

2.7. Bce cTpaHuUbl, KOTOpble cBA3aHbl C PaboTol UHTEPHET - calTa, AONKHbI HAXOAUTLCA NOA eAUHbIM LOMEHHbIM
MMEHEM BTOPOrO YPOBHA.

2.8. MpeanpuAatve aonxHo obecneuntb 6e30MacHOCTb CBoOero caita MHTepHeT-MarasuvHa B ceTu WMHTepHeT oT
BHELIHUX M BHYTPEHHMX Yrpo3 (B TOM 4MUC/e, HO HE OrpaHMYMBARAChb: 3alWMTbl OT HECAHKUMOHWPOBAHHOIO AOoCTyna u/uan
M3MEHEeHUA nnaTeXXHoW WHpopmaumu, obecnedeHue OTCYTCTBMA B MNPOrpamMMHOM Koge WHTepHeT - marasumHa He
[AEKNapMPOBaHHbBIX BO3MOXHOCTEN W/MAWN YA3BMMOCTEN, CMOCOBCTBYIOWMX MX BO3HUMKHOBEHMIO). BoamecTnTb BaHKy y6bITKM,
BO3HMKLUME BCAEACTBUE HEHag/exallero obecneyeHna 6esonacHocTu Mpegnpuatuem cBoMX MHOOPMALMOHHBIX PECYpcoB OT
BHELUHWX WU BHYTPEHHMX Yrpo3, B COOTBETCTBMM C [paBunamu.

2.9. Monb3oBaTenbCckuh poctyn K cauTy WHTepHeT-MarasuHa Q[JO/KEH OCYLeCcTBAATbCA C  MCMONb30BaHMEM
3aLMLLEHHbIX NPOoToKo10B (TLS 1.1 nnm 6onee coBpEMEHHbIM).

3. baHK B npaBe NpMoOCTaHOBUTb NpegocTasneHue Yenyr Mpegnpuatuio, ecnv MMeOTCA OCHOBAHUA Noaaratb, YTo
peatenbHocTb Mpepanpuatua Hapylwaer TpeboBaHUA 3aKoHoaaTenbcTBa PP, ycnosua [loroBopa, a TakKe He COOTBETCTBYET
MOPaNbHbIM U(MAK) 3TMUECKUM NpUHUMNAM. HuxKe nepeuncneHbl ToBapbl, KOTOpble He AO/MKHbI Peann3oBbIBaTbCA Yepes
WHTepHeT - marasuH nytem coseplueHma Onepaumii onnaTtbl:

3.1.  «Adult u CP» (ntobble Buabl nopHorpadpum);

3.2. [pogaxa 3anpeLLeHHbIX HAPKOTUYECKMX BELLECTB;

3.3. lpopaaxa TabayHbix U3genni;

3.4. 3HaKkomcTBa Yepes ceTb «MIHTepHeT», bpayHble ycayru;

3.5. lpoga)ka nporpammHoro obecnedyeHus 6e3 HanMuMA [OroBOPOB C NPaBOO6MAALATENSAMM, MOATBEPIKAAIOLLMX

JIMLLEH3UIO U paspeLleHne NpoaaBaTb AaHHbIM TOBap B ceTn UHTepHEeT;

3.6. BocnpowusBeneHue (M3roToBaeHME IK3EMMNAAPOB) ayAMOBM3YaNbHbIX Npov3BeseHUin n doHorpamm

Ha NtobbIx BUAAX HocuTeneln 6e3 CooTBETCTBYOLWMX INLEH3UI U OrOBOPOB C NpaBoobiagaTenamu;

3.7.  Ycnyru MNnaTeXXHbIX cUCTEM;

3.8.  WropHbiit 6BU3Hec;

3.9. Tosapbl/ycayru, npoTMBopeYaLime AencTByOWEMY 3aKOHOA4aTeNbCTBY PO;

3.10. PacnpocTpaHeHue NpPoayKuumM, NponaraHAMpPYOLWEe Hacuame, MeXKHauMOoHaNbHYH PO3Hb, TEPPOPU3M.
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MpunoxkeHune Ne 3.1

K Mpasnnam npenoctaBneHuUA
MNAO «BaHK «CaHKT-MeTepbypr»
YCAYT UHTEPHET —3KBalpuUHra

UHCcTpyKumA
no TexHonoruyeckomy Bsaumogeiicramio ¢ AMNK U3 baHka

1. Mocne 3aknyeHua Jlorosopa baHK HanpasnaseTt [lNpegnpuatnio PyKoBOACTBO MO HACTPOWMKE MapameTpos
B3aumogencTeusa MHTepHeT-marasmHa c AMK U3 baHKa ¢ uenbio obmeHa nHpopmaumen 06 Onepaymax ¢ UICNONb30BaHUEM
KapT (manee - PyKoBOACTBO) Ha aZpec 3/eKTPOHHOM nouTbl MpeanpuaThA, yKasaHHbIA B JoroBope, 3ak/Jl04EeHHOM Ha
6yMaXKHOM HOCUTENEe, A PecC SNEKTPOHHOM NouTbl MpeanpuaTUA, yKa3aHHbIN B 3aABAEHWUM Ha 3aK/0MEHME AOrOBOpa.

2. MpeanpuaTne camocToATeNbHO, AMBO C NpuBJAEYEHWEM CTOPOHHEN OpraHU3aLMW BbIMNOJIHAET HACTPOMKM
MHTepeHT-marasmHa (calita), no3sonatolmMe NnponsBoanTb MHGOPMaLMOHHLIM 0bmeH 06 Onepaumsax ¢ UCNONb30BaHUEM
KapT, B cooTBeTCTBUM C PYKOBOACTBOM.

3. MpeanpuaTe MOXKET OCYLLECTBUTb MHTerpauuto VIHTepHeT-marasuHa (caiita) ¢ AMK M3 baHKa nyTem ycTaHOBKM
Ha canT MpeanpuaTMAa M HAcTpolku [naTéxHoro mopyna baHKa B COOTBETCTBUM C NpenocCTaBAeHHbIM BaHKkom
PykoBoactBom. O HanMuYMKM TEXHUYECKOM BO3MOXHOCTM MCNOAb30BaHWUA [naterkHoro moayna BaHka gna uHTerpauuu
MHTepHeT-marasmHa (caita) ¢ AMK M3 BaHKa ansa onpepeneHHbiXx cuctem ynpasnaeHus caitom (Content management
system, CMS), Heo6xoAMMO YTOUYHATb B NoAapasaeneHum baHka, no mecty 3akatoueHuns Jorosopa.

3.1. MopAAOK CKAYMBaHWA, YCTAHOBKM WM HAcTpoMKu [naTexkHoro moayna baHka ycTtaHoBneHbl B PyKoBoAacTBe.
CkaumBas MNnaTtexkHbI moaynb baHka, MpeanpuATue cornaaeTcs ¢ YCAOBUAMW €ro UCNOb30BaHUA:

3.1.1. [paBa Ha ucnosnb3oBaHue [lnaTexxHoro moaynA baHKa, npegocTtasndemble [lpeanpuATUIO B COOTBETCTBUMU C
[orosopom, BKAto4YatoT B ceba npaBa Ha BocnpousBeseHue MnatexkHoro moayna baHKa, orpaHuMYeHHble NpaBom
CKauMBaHMWA, KONUPOBAHMUSA, UHCTANNALUKM, B TOM YMUC/e 3aNncCb U XpPaHEHUE B NAaMATU COOTBETCTBYlOWeN IBM, B uenax
WHTerpaumm MHTepHeT-marasuHa (canta) npeanpuatva c AMK U3 BaHka.

3.1.2. MNpeanpuATMe He BNpaBe MOJHOCTbIO MAW YaCTUYHO NPEeAOoCTaBAATb (NepeaaBaTb TPETbUM AULLAM) NONYYEHHbIE
um no [loroBopy npaBa, B TOM 4ucie nepenaBaTb, TUPAKUPOBATb, KONMPOBaTb lnaTexHbIn moaynb baHKa, oT4yKaaTb
WHbIM 06pa3om, B T.4. 6e3Bo3me3gHO, 6e3 MoO/AyYeHUA Ha BblluenepeyncneHHble AeNCcTBUA NpeaBapuUTesIbHOMO
nUcbMmeHHOro cornacva baHKa. lMpeanpuaTve He BNpaBe CaMOCTOATENbHO /MO0 C MPUBAEYEHMEM TPETBUX UL
popabatbiBatb MnaTexKHbI Moayab baHKa, BHOCUMTb M3MeHeHUs B [naTeXkHbli moaynb baHka, B TOM yucne B uLenax
ncnpassieHns ownbokK, 6e3 nonyyeHua npesBapuTeIbHOro NMCbMEHHOTO cornacua baHka.

3.1.3. MNpaBawucnosb3oBaHuA MNnaTexxHoro moayns baHka npegocTtasaaoTca MpeanpuaTmio Ha CpokK aerctema Jorosopa.
C MmomeHTa npekpalLeHus aernctemna [lorosopa MNpeanpuatme 06s83aHO yaanunTb ak3emnaap MnatexkHoro moayna baHka.
Ucnonb3osaHne Mpegnpuatuem MnatexkHoro moayns baHka cnocobom, He npeaycmoTpeHHbIM Mpasunamu, amMb6o no
npekpalLeHun aeicrema [orosopa, M60 MHbIM 06pa3om 3a npegenamu npas, NpeaocTaBfeHHbIX Mpegnpuatvio no
[orosopy, BieyeT OTBETCTBEHHOCTb 3a HapylleHWE WCKAIOUYMTENIbHOTO MpaBa Ha pe3y/nbTaT MUHTE/N/eKTyanbHOM
[EeATeNIbHOCTU, NPeAyCMOTPEHHYIO AEACTBYHOLWMM 3aKOHO4aTe/IbCTBOM.

3.1.4. NnaTexHblt moaynb BaHka noctasnaetca npegnpuatuio « KAK ECTb» («AS IS»), B COOTBETCTBUM C 06LLLENPUHATLIM
B MeXAYHAapOAHON NpaKTUKe MPUHUMNOM. ITO O3Ha4yaeT, YTo 3a Npobsiembl, BO3HMKAKOWME B NPOLLECCE YCTAHOBKM,
06OHOB/EHMA, NOAAEPHKKM W 3KcnayaTaummn lMnatexkHoro moayns baHka (B Tom uucne: npobiembl COBMECTUMOCTU C
APYTMMUW MPOTrPaMMHbLIMU NPOAYKTaMM (NakeTamu, ApanBepamu U Ap.), HECOOTBETCTBUA Pe3yNbTaToOB MCMNO/b30BaHUSA
MnatexkHoro moayna baHka oxugaHmam MpeanpuaTva U T.n.), bBaHK OTBETCTBEHHOCTU He Hecer.

3.1.5. BaHK He HeceT OTBETCTBEHHOCTb 3a Kakne-1nbo ybbITKM, BOSHUKLLWE BCIeACTBME HEHAA/IEKALLErO UCNO/Ib30BaHMA
NN HEBO3MOXHOCTU UCMO/b30BaHMA NnaTexxHoro moayna baHka.

3.1.6. TlpeanpuATMe HeceT MOJHYIO OTBETCTBEHHOCTb 32 BO3MOXHble HeraTMBHble MOCNeACTBUA, Bbl3BaHHblE
HECOBMECTMMOCTbIO MK KoHbANKTamu MO ¢ Apyrumu NporpammMmHbIMU NPOAYKTaMM, YCTAHOBNEHHbBIMU Ha NePCOHANbHOM
KomnbloTepe (NaaHWeTHOM KoMNbloTepe, cepsepe 1 T.M.) SuueHsmara.

4. Mocne nonyyeHua PykoBoactBa lMpeanpuatve B TedeHue 3-x paboumx gHen HanpasaseT B baHK ¢ agpeca
3NEKTPOHHOM MOYTbl, YKa3aHHOro B [loroBope, 3ak/O4EHHOM Ha BymMaKHOM HocuTene, UAU C agpeca 3/IeKTPOHHOM MNoYTbl
MpeanpuaTvA, yKasaHHOTO B 3aABNEHWW Ha 3aK/NlOYeHMe [AOroBOpa, Ha ajApec 3/7eKTPOHHOM noutbl  bBaHKa:
internet_acquiring@bspb.ru ¢ann 3anpoca Ha cosgaHue KnuveHTckoro CepTuduKkaTta, npegHasHa4yeHHoOro Ans obecneyeHun
3/1eKTPOHHOI0 AOKYMeHTO0bopoTa Mexay baHkom u Mpeanpustnem. CeptuduKkaT npeacrasnnet us cebs dan B popmare pkesl0
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(RFC2986) M ucnonb3yetca npu nNpoBeAeHUMM aAMWHUCTPATUBHbLIX OMepauuii B COOTBETCTBUM C PyKOBOACTBOM C LEblO
OOMNONIHUTENbHOM 3aWwmTbl gocTyna K AMNK U3. baHKa.

5. BaHK Ha ocHoBaHuM 3anpoca Mpeanpuatmsa (n. 4 Hactoswero MpunoxeHus) dopmupyer CepTUdMKarT,
BblAAaBAaeMblit Ha AOMeHHOe uMA MHTepHeT-marasvHa B ¢dopmate X.509 cpokom [eNCTBMA OAMH rof W HanpaBnseT ero
MpeanpuATUIO Ha afpPec 3/IEKTPOHHOM MOYTbI, YKa3aHHbIN B JlOroBope, 3aKNOYEHHOM Ha BymasKHOM HOcUTeNe WKW Ha agpec
3N1EeKTPOHHOM noYTbl MpeanpuaATUA, yKasaHHbIW B 3aAB/IEHMM Ha 3aK/Il04YeHWe J0roBopa, BMecTe ¢ napameTpamm Tectosoi KapTbl
(Homep KapTbl, CPOK AencTBUA U Np.) NpeAHasHaYeHHOM ANA NpoBeAeHUs TecToBbix onepaumii ¢ AMK U3 baHka. Mpegnpuatue
0653aHO 06ecneynTb COXPAHHOCTb U KOHOMAEHUMANbHOCTL NoyYeHHoro oT baHka CepTudmKaTa M HeceT OTBETCTBEHHOCTb, a
TAK)Ke PUCK HeBNaronpuATHbIX NOCNAEACTBMIA, KOTOPble MOTYT BO3HMKHYTb B C/ly4ae HapyLleHUA yKasaHHOro obasaTtennbcrea. Bece
AeNCTBMA, Npou3BeAeHHble € Ucnonb3oBaHMem CepTudukaTa nocie ero npepoctasneHus [Mpegnpuatuio, MNpuUsHatoTCA
pevicteuamu Mpepnpuatua.

6. 3a 30 (TpnAuaTbh) KaNeHAAPHbIX AHEW A0 UcTevyeHUs cpoka aencteua CeptudumKata MNpeanpusatme 3anpawmBaeTy
baHKa B nopsaaKe, ykaszaHHOM B n. 3 HacToAawero lMpunoxeHusa, Hoebl CepTudumKaTt, a baHK npepoctasnsetr Ceptudumkat B
COOTBeTCTBUM C N. 4 HacToAwero MNpunoxeHua.

7. Mpegnpuatve B TeuyeHue 2-x Hegenb nocne nonydyeHums CeptudwmkaTta u TectoBoi KapTbl (N. 5 HacTosawero
MpwunoxeHus) HanpasaseT B baHK ¢ agpeca 3/1eKTPOHHOW NoYTbI, YKazaHHOro B [loroBope, 3aK/1t04eHHOM Ha ByMaXKHOM HocuTene
WAN C agpeca 3/IeKTPOHHOM noyTbl MNpegnpuatns, yKasaHHOro B 3afB/IEHUM HA 3aK/IlOYEHWE A0roBOpa, Ha aApec 3N1eKTPOHHOM
noytbl baHKa: internet_acquiring@bspb.ru MHbopmaunto 0 roToBHOCTM K COBMECTHOMY C BaHKOM NpoBEAEHUIO TECTOBbIX
onepaumii 1 }Kenaemyto gaTty Ux npoBeseHus.

8. baHK cornacoBbiBaeT AaTy NpPoOBeAEHMA TECTOBbIX onepaunin u nHdopmupyeT o Hein MNpeagnpuAatTme Hanpasaaa
cooblueHMe Ha aapec 3/IeKTPOHHON noyTobl MpeanpuaATUA, YKasaHHbIN B [LoroBope, 3aK104EHHOM Ha BymaxKHOM HocuTene unam
Ha aZipec 3/IeKTPOHHOM NoYTbl MpeanpuATUA, YKa3aHHbIN B 3aABAEHUU Ha 3aKN04EHME A0roBOpa.

9. MpeanpuaThe, B Ha3HAYEHHYIO AaTy NPOBEAEHMA TECTOBbIX OnepaLMii COBMECTHO ¢ bBaHKoM, NpoBOAUT:

- MNogkntovyeHne MHTepHeT-marasmHa K AlNK 13

- TecToByto Onepauuio onnaTbl (Onepaumsa He conpoBoxKaatowanca GakTUYeCKol npoaaxel Toapa);

- TectoByto Onepauuto BO3BpaTa U OTMEHbI.

BaHK NpPOM3BOAMT aHaNU3 COBEPLUEHHbIX TecToBblx Onepauuii. B ciyyae BbiABAEHMA OWMOOK MNPOU3BOAMUTCA WX
YyCTpaHeHMe 1 Ha3Ha4vaeTca AaTa NOBTOPHbIX UCMbITAHWUNA.

10. B cnyyae ycnewHoro nposeAeHMA TECTOBbIX OMepaunin ¢ ucnonb3oBaHMem TectoBon Kaptel, baHKk peructpupyet
MpeanpuaTtne n MHTepHeT-marasuH B MNaaTeXXHbIX cMCTEMAX.

11. Mocne nonyveHuna oteeTa oOT MnaTexHbix cuctem baHk opopmnsaeT KapTy pe3ynbTaTtoB TecTMpoBaHuA no ¢popme
npunoxkeHunsa No8 K Mpasunam. B KapTe pesynbtaToB TECTUPOBaHUA YKasblBaeTcs AaTa nepesoga MHTepHeT-marasmHa B pabounit
pexxum. CkaHMpoBaHHasA KonuAa KapTbl pe3ynbTaToB TeCTMPOBaHMA Hanpasasetca MNpeanpuAaTMIO Ha aApec ero 31eKTPOHHOMU
MouYTbl, YKa3aHHbIA B [OroBope, 3aK/JO4EHHOM Ha OyMa)KHOM HOCUTene, WAWM Ha afpec 3/1eKTPOHHOM noutbl Mpeanpuatma,
YKa3aHHbI B 3aABIEHMM HA 3aK/I0YEHWE A0TOBOpA.

12. Bce pgokymeHTbl (MHGOpMauus), HanpaBieHHble C aZpeca 3NeKTPOHHOM NouTbl MpeanpuATUA, yKasaHHOro B
[Jorosope, 3aK104EHHOM Ha BYMaXKHOM HOCUTENE UAW C aaPeca 3NEeKTPOHHOW NoyTbl MpeanpuAaTUA, YKa3aHHOTo B 3asBNEHUN Ha
3aK/Al04YeHMe A0roBopa, CHUTAOTCA HanpPaB/eHHbIMU YIOAHOMOYEHHbIM Anuom MNpeanpuatma. Bce AOKYMeHTbI, HanpaBaeHHble
BaHKOM Ha aapec 31eKTPOHHOM nouTbl MpeanpuATUS, YKa3aHHbIM B [LoroBope, 3aKAt04EHHOM Ha BymaxKHOM HocuTene, UAKN Ha
a4pec 3/1eKTPOHHOM NoyTbl MpeanpuaATUA, YKasaHHbIM B 3asBNEHUN Ha 3aK/10YEHWEe A0roBOpa, CYMUTAOTCA NPesoCTaBeHHbIMMU
Mpeanpuatutio.

13. Mpeanpuatne 06sa3yeTca AONYCKaTb K NOYyYeHNIO/OTNpaBKe OOKYMEHTOB (MHbOopMaumn) Cc agpeca 31eKTPOHHOM
noytbl MpeanpuaTUA, ykasaHHOro B [oroBope, 3aKNHOYEHHOM Ha BGYMa)KHOM HOCUTesNe, UAW C aapeca 3NEKTPOHHOM NouYTb
MpeanpuaTUA, YKasaHHOro B 3asAB/fEHUWM Ha 3aK/JOYeHMEe A0roBOpa, TO/bKO /ML, Hagnexalmm o6pa3om ynoSHOMOYEHHbIX
MpeanpuaTMem Ha noayyeHne,/ OTNPaBKY COOTBETCTBYHOLWMX AOKYMEHTOB (MHpOpMaLMK).



21

MpunoxeHne Ne 3.2

K Mpasunam npepocraBneHus
MAO «BaHK «CaHkT-MeTepbypr»
YCAYT UHTEPHET —3KBaWpUHra

UHCcTpyKumA
no TexHonoruyeckomy Bsaumogeincramto c AMNK Accucr

1. Mpeanpuatne coBmecTHo c [poBaigepom NPoOU3BOAWUT C MCNo/b3oBaHMeM KnueHTckoro moayns AMNK
AcCCUCT TeXHONOTMYecKoe NoakatodeHne MHTepHeT - marasmHa K AMNK Accuct OnepaumoHHOro ueHTpa ACCUCT, KOTOPbI
COBMECTHO ¢ lNpoBalifepom oCyLLecTBAAET MHTEMPALMOHHOE TECTUPOBAHME TEXHOOMMYECKOrO NOAKNIOYEHNA UHTepHET-
MarasuHa K TeCTOBOMY TepMUHany.

2. lMocne npoBeaeHMA ycnewHbiX TecToBbix Onepaumnin Mposangep oT umenun Mpegnpuatna n OnepauyoHHbIN
LUEHTP OT MMeHM BbaHKa A0/XHbl 0GOPMUTL M NOAMMCATb B ABYX 3K3emnaspax AKT O rotoBHocTu [lpepnpusatus K
ocywecTtsneHuto Onepauuin ¢ ucnonbsosaHmem KapT, B cooTBeTcTBUM € GOpMON, npuBeseHHoW B MpunoxeHun N9 K
Mpasunam, nocne yero MpoBanaep AONKEH HANPaBUTb CKAHNPOBAHHYIO KOMWUIO YKA3aHHOIO aKTa B baHK MO 3/1eKTPOHHOM
noyte Ha agpec: internet_acquiring@bspb.ru, ¢ ogHoBpemeHHbIM HanpasneHvem B BaHK opuriHanos. BaHk nocne
MONY4YEeHUA NO SNEKTPOHHOM NOYTE CKAHMPOBAHHOM KONMKM AKTa O FOTOBHOCTM MpeanpuATuA K ocylectsaeHunto Onepaumi
¢ ucnosb3osaHnem KapT npoctasnseTt B none «Ana oTmeTok baHKa»: HOMep 3N1eKTPOHHOro TePMUHANA U AaTy, C KOTOPOW
MpeanpuaTne nmeeT NpaBo ocyLwecTBNATb Onepaunn c ucnonb3oBaHnem KapT c NpMeHeHnem 31eKTPOHHOro TepMMHanNa.
CkaHupoBaHHaA Konua AKTa C oTmeTKamu baHka nepepaetca lMpeanpuaTtuio nytem HanpasneHua [posaingepy no
3/7IEKTPOHHOM NoyTe Ha agpec: http://assist.ru. Nocne nonyyeHns opurmHanos Akta baHk 0pOPMASET UX U OAUH IK3EMNNAP
Hanpasnset MNpeanpuaTtuio.

3. C uenblo BbINOJHEHUA YCNOBMWI, NPEAYCMOTPEHHbIX HacToAwen WHCTpyKLuMehn Mo TexHUYeckomy
B3aMmogencTeumio, MNMpeanpuatne o6s3yeTca 3akA4UTL ¢ MpoBaigepom AOrOBOP Ha OKasaHue ycayr no obecneyeHuto
TEXHO/IOFMYECKOTO B3aUMOAENCTBMA, NpeaycMaTpusalowmnin npuHatue [posaligepom Ha ceba COOTBETCTBYHOLLMX
0653aTeNbCTB.


http://assist.ru/
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MpunoxeHne Ne 4.1

K Mpasnnam npenoctaBneHuUA
MNAO «BaHK «CaHKT-MeTepbypr»
YCAYT UHTEPHET —3KBalpuUHra

UHCcTpyKumA
0 nopsake nposegeHua Onepaumii c ucnonb3osaHuem Kapt B cetu UHTepHeT
c yyactuem AMNK U3 baHka

MpeanpuaTtne o0basyetca nposoantb Onepaymm onnatobl, Onepaumm otMeHbl U Onepaunn Bo3spaTa TO/bKO NPU HaAUYUK
COOTBETCTBYIOLMX NPABOBbIX OCHOBAHMWI (3aK/loUueHne 40roBopa Kynan-npoaaxun ToBapa, PacToOp:KeHne Aorosopa Kynim
— npogakm ToBapa, yMeHbLUEeHNE CTOMMOCTU ToBapa U T.4.). MNpeanpuatve 06sa3yeTca CaMoCTOATENbHO U B COOTBETCTBUM C
TpeboBaHMAMM 3aKOHOAATENbCTBA OPOPMAATL OTHOWEHUA ¢ [lepraTenem KapTbl, CBA3AHHble C BO3HWUKHOBEHUEM
OCHOBaHUI ana nposeaeHua Onepauunii onnaTol, Onepaumnii oTMeHbl, Onepawmii Bo3BpaTa (3akatodeHre AoroBopa Kynam-
npoaaxu ToBapa, pacToprKeHWe AoroBopa Kynau — npogaxku Tosapa, odopmieHMe yMeHbLLIEHUA CTOMMOCTU ToBapa U
T.4.). NMpeanpuatne obsasyetca no TpeboBaHUo BaHKa NPefOCTaBAATb AOKYMEHTbI, MOATBEPKAAOLWME MPABOMEPHOCTb
nposeneHuns Onepaumm onnatel, Onepaumii oTMeHbl, Onepauuit Bo3sparTa.

Onepauus onnartbl ToBapa

1. [JepxaTenb KapTbl obpawaerca Ha CalT WHTepHeT - marasvHa M popmupyeT 3aka3z Ha onnaty Tosapa,
NOATBEPKAAET yC10BMA 0bOpMIEeHNA 3aKasa (HaMmeHoBaHWe ToBapoB/ycayr, cnocob focTaBKu, BbI6Op cpeacTBa onaathl,
CyMMa nsiaTexa) 1 BblIbMpaeT B KauecTse cpescTBa onnaTbl MaaTexHyo KapTy.

2. MpeanpuaTe ocywecTBadeT nepeagpecaunto [epkatena KapTbl Ha ABTOPM3aUMOHHbIE CTpaHWUupl BaHKa, Ha
KoTopoW oTobparkatoTca nmapameTpbl NaaTexa, U Ha KOTOpoi [epraTento npegnaraetca BBeCTU pekBu3nuTbl KapTbl. Ha
ABTOpPM3aLMOHHbIX CTPaHWUUax [lepyaTenb KapTbl BbibMpaeT TMn KapTbl, C UICNOAb30BaHMEM KOTOPOW OH ByaeT coBepLuaThb
Onepauuio onnaTel, BBOAUT MHGOPMALMIO O NapameTpax cBoei KapTbl, coBepluaeT UHble AeilcTBKA (ecin Heobxoanmo) B
COOTBETCTBUM CO CBEAEHUAMM, PA3MELLEHHBIMWN Ha ABTOPU3ALMOHHbIX CTPAHMLAX.

3. B cnyuae yuactus Kaptbl B nporpamme Verified by Visa, MasterCard SecureCode nnmn MirAccept baHK nponssoaut
JOMNONHUTENbHbIE MPOBEPKU U Nepeaspecaunto [lepKatena KapTbl HA CNeLMaan3npoBaHHy0 cCTpaHuUy baHKka-amuTeHTa
ONA BBOAA CNeLManbHOro napons.

CneumanbHbIi Naponb npeactasnsetr coboit undposyto/6yKBEHHO-UMPPOBYIO MNOCNEA0BATENBHOCT, OAHO3HAYHO
naeHTMGMUMpPYIOLWLYIO KAMeHTa Kak [epkaTena KapTol. [poBepKa chneumanbHoro napons obecneyvBaetca BbaHKom-
SMUTEHTOM.

4. BaHK HampassifeT 3anpoc Ha nojydeHne ABTOPM3aLMM B YCTAHOBNEHHOM COOTBETCTBYIOLMMM AaTEXHbIMM
cucTeMamu nopsake yepes baHk.
5. Mpu nonyyeHnMn oTKasa AsTopu3saummn baHK oTnpasnset ysegomieHune MpeanpuaTUiO B 31EKTPOHHOM BUAE C

ucnonb3zosaHmnem AlMK N3 BbaHka. MpeanpuAatue, B CBOKO o4yepesb, NepenaeT AaHHy uHbopmaumio Jeprkatento KapTbl B
3NEKTPOHHOM BMAE HA afpec 3/IEKTPOHHOM MOYTbl MAM Ha ByMa)KHOM HOocuTesne Ha No4yToBblM aapec [dep:katens, ¢
YKa3aHWeMm NpuUYnH OTKa3a.

6. Mpw nony4YeHUU NONOXKUTENBHOTO pe3yabTaTa ABTopm3aLmm baHK B 31eKTPOHHOM BMAe dopmupyeT [LOKyMeHT no
onepauuu ¢ ucrnonb3osaHmem Kaptbl 1 nepegaet Mpeanpuatuio nocpeactsom AMNK M3 BaHKa. YKasaHHbIN AOKYMEHT
OOJIKEH coaeprKaTtb caeayloLline gaHHble:

- MackunpoBaHHbI Homep KapTbl;

- Cymma v BantoTa onepauuu;

— [aTa onepauuu;

- YHUKaNbHbIW MAEHTUPUKATOP TPAH3AKLMY;

- Mma nokynatens;

- Koa noateepkaeHua ABTopusaunu;

- Tun onepauun (npoaaa);

- NHbopmMaLma 0 KOMUCCMOHHOM BO3HArpaxaeHuu.

MpepnpuaTue, B CBOO odepenb, nepeaaet [epykaTento KapTbl JLOKYMEHT No onepaumm ¢ ucnonb3oBaHmem KapTbl (4ek) B
SNEKTPOHHOM BWAE Ha aApec 3/eKTPOHHOM MOoYTbl MAM Ha OYMa)KHOM HoOcCuTene Ha NOYTOBbIN agpec LepxkaTens.
YKa3aHHbI1 JOKYMEHT A0/IKEH COAEPKaTb CAeAyloLne AaHHbIE:

— HanmeHoBaHwue MNpeanpuatus;

- JNlaTuHcKoe HaumeHoBaHue MpeanpuATUsA, NnpucsoeHHoe baHkom (coobaeTca MNpeanpuATUIO BMecCTe ¢
naeHTMdmnkaTopom TodkM MERCHANT _ID);

- URL 31€KTPOHHOIo MarasuHa u naeHTMoUKaTop TEXHNUYECKOro cpeacTBa (HoMep 31EKTPOHHOIO NAaTEXHOro
TepMuHana Mpegnpuatua);

- KOHTaKTHbIN 3neKTPOHHbBIN agpec MpeanpuaATUA U KOHTaKTHbIN TenedoH;
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- MacKnpoBaHHbI Homep KapTbl;

— Cymmy 1 BanoTy onepauuu;

— [aTy onepauuu;

— YHUKanbHbIN MAeHTUOMKATOP TPAH3AKLUN;

- Mma noKynaTens;

- Kopg noateepxaeHuna AsTopusaumu;

- Tun onepauuu (npoaaka);

- HanmeHoBaHuWe ToBapa/onucaHune ycayr;

- Ycnosusa Bo3mellLeHna/Bo3Bpara, eC/iv YCTaHOBNEHbI;

- NHpopmaLmio 06 OTCYyTCTBMM KOMUCCMOHHOTO BO3HarpakAeHUA, B3MMAeMOoro ¢ [lep:kaTens KapTbl baHkom;
- ToYHy0 AaTy OKOHYaHMA AEMOHCTPALMOHHOMO Neproaa (ecam umeeT mecro).

Onepayuna oTMeHbI

B cnyyae ecnm nocne nposeaeHua Onepaumu onnaTbl A0 3aKpbiTMA TeKkywero AHA WHTepHeT-marasvHa, B TeyeHue
KoToporo 6bina nposegeHa Onepauma onaaTbl, BOSHUK/IA HEOBXOAMMOCTb ee OTMeHbI ([eprKaTenb KapTbl OTKasanca oT
ToBapa (yactu ToBapa) v 1.n.), MpeanpuaTtne moxeT nposectn Onepaumio oTMeHbl, nepeaas B AlMK M baHKa 3anpoc Ha
oTmeHy Onepauuu, aMbo cosepluinTb Onepaumo oTMeHbl Yepes JIYHbIM KabuHeT. Onepauuns oTmeHbl onaaTtel ToBapa
MOXKET ObITb NPOBEAEHA TO/IbKO HA NOHYI0 cymmy Onepauum onaatel. Onepauma OTMEHbI MOXKET bbITb NPoBeAeHa TO/IbKO
[0 23:59 yacos MocCKOBCKOro BpemeHu TeKywero aHA MHTepHeT-marasvHa, B TeyeHuMe KoToporo 6bina coseplueHa
Onepauma onnatbl. MNpu cosepweHnn Onepaummn otmeHbl Yepes AlNK U3 baHka, Onepauuna oTMeHbl cCYMTaeTCA yCnewHo
COBEpLUEHHOM TONbKO B cnyyae ecam none Cratyc oteeta AlNK M3 BaHKa Ha 3anpoc, NPUHUMAET 3HavyeHue «YcnewHo».
NMioboe apyroe 3HayeHWe yKa3aHHOro MoAA O3Ha4vaeT, 4to Onepauma OTMEeHbl He BbliNoJIHEeHa. [opAfOK OTMeEHbI Yepes
JINuHbIN KabuHeT yKasaH B MpunoxkeHun Nell k Mpasunam.

B cnyyae HEBO3MOXKHOCTU coBeplueHMa Onepaumm oTMeHbI B aBTOMATUYECKOM pexkume (¢ ncnonbsosaHnem AMNK U3 baHka
nmbo JInyHoro KabuHeta), OnepaLmsa OTMEHbI MOXKET bbITb NpoBeseHa baHKOomM Ha ocHoBaHMM 3anpoca MpeanpuaTUA Ha
nposeaeHune Onepaunn oTmeHsbl (bopma npusegeHa B MpunoxkeHun Ne 10 K Mpasunam), HanpasaeHHoro B baHK. 3anpoc
Ha npoBegeHue OnepaumuM OTMeEHbl MoOKeT bbiTb oTnpasneH lNpeanpuAaTMEeM nocpeacTBOM (GaKCUMWIbHOW CBA3MU C
ncnosb3oBaHMem HomepoB ¢akcoB CTOPOH, yKasaHHbix B [loroBope, 3akalO4eHHOM Ha bGymakHOm HocuTene, Wau c
ucnosbzosaHnem Cuctembl [650. O dakTe nposeaseHns Onepaumm OTMEHbl Ha OCHOBaHWW 3anpoca Mpegnpuatna baHk
yBegomnaeTt [pegnpuatve, B TOM 4uCie C ucrnonb3oBaHMem Cuctembl AB0. YeBeaomneHme baHKa MOXKeT 6biTb
Hanpas/sieHO, B TOM YMC/e NOCPeacTBOM GpaKCMMUNBHOM CBA3K C UCNO/b30BaHNMEM HOMepPOB ¢pakcoB CTOPOH, YKa3aHHbIX B
[Jorosope, 3aKNt04EHHOM Ha BymaxkHOM HocuTesne.

O pesynbTtaTax Onepaunn oTMmeHbl MpeanpuaTMe 06a3aHO He3ameaIUTeIbHO MHPOPMUPOBATL [eprKaTens KapTbl NyTem
HanpasnaeHWA YyBeAOMIEHNA HA €ro aApec 3/1eKTPOHHOMN NOYTbI.

Onepauna oTMeHbl ABAAETCA OCHOBAaHUEM A1 OTKA3a B CNMCaHMM ¢ HaHKOBCKOro cyeTa [epiKaTens, K KoOTopomy BbinyLleHa
KapTa, AeHeXHbIX CpeacTB Ha OCHOBaHWWM oTmeHAemol Onepauuun onnaTbl. B ciyyae, ecnn aeHexkHble cpeacTBa paHee
6blnn cnucaHbl ¢ HGaHKOBCKOro cyeTa [eprKaTensa Ha ocHoBaHuM Onepauuu onnatel, Onepaums OTMEHbl ABNAETCA
OCHOBaHMEM [A/1A BO3BpaTa HAa GaHKOBCKMI cueT [ep)KaTena AeHEeXHblX CPeAcTB B CYMMe, Ha KOTOPYH nposeaeHa
Onepauma oTMeHbI.

OnepauuAa Bo3BpaTta

B cnyyae ecnv HeobxoamMmo oTMeHUTb OnepaLmio onaaThl, Nocae 3akpbiTUs TekyLwiero gHA MHTepHeT-marasuHa, B Te4eHune
KoToporo oHa bblna nposeseHa, To BbiNonHAeTcA Onepauusa Bo3BpaTta. [lpegnpuatve moxeT nposectu Onepauuio
BO3BpaTa, nepeaas B AlNK U3 baHKa 3anpoc Ha coBeplueHne Onepaumm Bo3BpaTa, Mbo cosepwmtb Onepauunto Bo3BpaTa
yepes JINYHbIN KabuHeT. OnepaLmsa BO3BPaTa MOMXKET NPOU3BOAUTLCA KaK Ha NOHYO cymmy Onepauumn onaatbl, Tak U Ha
ee yacTb. B cnyvae, ecnm geHexHble cpeacTsa paHee 6blAM cnmMcaHbl ¢ HaHKOBCKOro cyeTa [leprkatens Ha OCHOBaHWUM
Onepauun Bo3BpaTa ABAAETCA OCHOBAHMEM A/1A 3a4MCNeHUs Ha BaHKOBCKMI cueT [lepiKaTens SeHEXHbIX CPeacTB B CYMME,
Ha KoTopyto nposegeHa Onepauua soseparta. Mpu coseplueHmn Onepaumm Bo3spaTta/yacTMyHoro Bo3spara yepes AMK 13
BaHKa AaHHas onepaLma cYnTaeTca yCnewHo COBEPLLIEHHOM ToNbKo ecan none oteeTta AMK M3 BaHka «CTaTyc» npuHMMaeT
3HayeHue «YcnelwHo». Mo ¢akTy cosepweHus Mpeanpuatnem Onepaunn Bo3spata yepes AMK U3 baHka baHk dopmupyet
W Hanpasnset MNpeanpuAaTnio MHbOPMaUMo O cTaTyce onepauuun. MNopagok cosepweHua Onepauuu Bo3BpaTa yepes
JINYHbIN KabuHeT yKasaH B MpunoxkeHun Nell k Mpasuaam.

B cnyyae HEBO3MOXKHOCTM coBepLueHMa OnepaLmMm Bo3BpaTa B aBTOMaTMYECKOM pexkume (C Mcnosib3oBaHnem KAneHTCKoro
moayns AMNK M3 BbaHKa nnbo JlmyHoro KabuHeTa), oHa MoOXKeT 6biTb npoBedeHa BaHKOM Ha OCHOBaHWWM 3anpoca
MpepnpuaTtua Ha nposegeHne Onepauun Bo3BpaTa, HanpasaeHHoro B baHk (popma npusegeHa B MpunoxeHmm Ne 10 K
Mpasunam). 3anpoc Ha npoBegeHWe Onepauun Bo3BpaTa MOXeT ObiTb oOTnpasaeH [peanpuAaTMEM MNOCPEACTBOM
baKkcMmMUAbHOWM CBA3M € UCNO/Ib30BaHNMEM HOMepOoB pakcoB CTOPOH, YKasaHHbIX B [LoroBope, 3aK/1t04EHHOM Ha BymaxKHOM
HOoCcUTene, UK ¢ ncnosb3osaHnem cuctemol 60.
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O ¢akTe nposeseHus Onepauuun BO3BpaTa Ha OCHOBaHWM 3anpoca [pepnpuatnsa baHk ysesomnseT lNpepnpusatue.
YBegomneHne BaHKa moxeT OblTb HanpaB/ieHO, B TOM yucne nocpencrsoM GakCMMWUABHOW CBA3U C MUCMO/Ab30BaHWEM
HomepoB ¢akcoB CTOPOH, yKasaHHbIX B JloroBope, 3aKNO4eHHOM Ha OGymarkKHOM HocuTene, Uan C UCNOJSIb30BaHMEM
cuctembl A60.

MpeanpuaTue, B CBOIO o4epesb, 0683aHO He3amea MTeIbHO MHPOPMMPOBATL [eprKaTens KapTbl 0 pesyabTaTax Onepauun
BO3BpaTa MyTeM HAMpaB/iieHUs HA afpec ero 3NEKTPOHHOM NOYTbl 3/NEKTPOHHOrO AOKYMEHTA, NOATBEPKAAMOLLErO
nposeaeHune OnepaLmy BO3BpaTa U cofepKalero ceeeHunsa ob Onepauunn onnatbl ToBapa B COOTBETCTBMM C M. 6 pa3gena
«Onepauma onnatbl» HacToawwero NMpuaoxeHusa (NpM 3Tom B CTPOKe «TUM onepaLMn» YKa3blBaeTCA: «BO3BPAT CPeacTB»).
PeKyppeHTHble naaTteXku (NpoBoAATCA TONbKO NPU HAAUMYUK AelcTBYloWwero ¢ BaHKoM A0NONHUTENbHOTO CornalleHua

K lorosopy).

B cnyyae He0bX04MMOCTM OCyLLEeCTBAEHMA PEKYPPEHTHBIX NaaTexen [epratenb KapTol obpallaeTtca Ha Cant UHTepHeT —
MarasuHa MNpeanpuatna, bopmupyeT 3aKas c opopmaeHnem rpadumka nposeseHna Onepaumit onnatbl. Mpu HaxkaTMK Ha
cCbiIKy  «YcnoBusA npoBefeHns PeKyppeHTHbIX MjaTexkeh» Ha cTpaHuue odopmneHus 3akasa [epxkatenb
nepeHanpasnfAeTca Ha cTpaHuubl MHTepHeT-marasuHa ¢ Tekctom odepTsl MNpeanpuAatTMa Ha nposBegeHne PeKkyppeHTHbIX
nnatexen. [lepkaTtenb ONKEH COrNACUTLCA € ycaosuamm odepTbl Mpeanpuatua.

Mo cornacoBaHuio € yCIOBUAMM 0depTbi:

1. MpeanpuaTtne ocywecTeaaeT nepeagpecaunto [leparena Kaptbl Ha ABTOpU3aumMoHHble cTpaHnubl AMK U3 baHka,
Ha KOTopbIX [lepraTenb KapTbl BBOAUT pekBu3uTbl KapTol (Homep KapTbl, MA Bnagenbua KapTbl, CPOK AencTBusa u
3HaueHune CVV2/CVC2) n ceeaeHmna 06 Onepaumm oniathl, a TaKKe OCYLLLECTBAAET MHble AeACTBUA (MPM HEOBXOANMMOCTH) B
COOTBETCTBUM C YCAOBUAMM, YKa3aHHbIMU Ha ABTOPU3ALMOHHbIX CTPAHMLAX.

2. MNocne noateepxaeHua BeedeHHbIX AaHHbIX AMK U3 baHka npoBoAUT NpoBepKy Ha BoBaevyeHHOCTb KapTbl B 3D
Secure n B cnyvyae HeobxoaMMoOCTU ee nMpoBedeHWA nepeagpecyeT OepxkaTensa KapTbl Ha callT 6aHKa-amuTeHTa AnA
npoxoxaeHua 3D Secure asTopusaumu.

3. Pe3ynbtaT 3D Secure aBTopusauum nepepaetca 8 AMK U3 baHka.

4. AMK M3 baHka npoBoauT Onepaumio onnaTbl M BO3BpawaeT MHTepHeT-marasmMHy pesynbTaT BbINOJHEHHOWM
Onepauwnn onnatbl ¢ ykasaHnem Customer ID (naeHTUdPUKaToOp PeKyppeHTHOro naaTexa).

5. B cnyyae oTcyTcTBUKM HeobxoanmocTu nposeaeHua 3D Secure asTopm3sauum AMK U3 BaHka nposoaut Onepaunio
onnatbl ¢ yKasaHuem Customer ID.

6. Mocne ycnewHoro npoxoxaeHus nepsoit Onepauumm onnatbl, MHTEpHET-MarasmH B COOTBETCTBUM C YKa3aHHbIM

[OepxaTtenem KapTbl rpadumkom nnatexkein obpawaetca K AMK U3 baHKa gna nposeaeHUA NOBTOPHbIx Onepauuii onaathbl
6e3 yuactua [lep:katena KapTbl ¢ o6a3atenbHbIM ykazaHuem Customer ID.

7. B cnyyae obpaweHuns [ep:atena KapTbl O PacTOPKEHWM paHee 3ak/veHHOro gorosopa c MNpegnpuatvem Ha
nposefeHne PeKkyppeHTHbIX niatexen, nnbo nonydyeHua ot baHka umHbopmauum o6 oTkase [eprkaTena KapTbl OT
PEeKYPPEHTHbIX naaTexen, NM6O NPU3HAHWUM HeaeWCTBUTENbHOM, onepaLun, COBepLIEHHOM KaK PekyppeHTHbIW nnate,
MpeanpuaTe AOMNKHO NPEKPATUTb OTNPABKY 3aMpPOCOB Ha NpoBeAeHne PeKyppeHTHbIX niaTexen ¢ ykasaHmem Customer
ID.
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MpunoxeHne Ne 4.2

K MpaBmnnam npenocrtaBieHmsa
MAO «BaHK «CaHkT-MeTepbypr»
YCAYT UHTEPHET —3KBaWpUHra

UHCcTpyKumA
0 nopsaake nposegeHua Onepauuii c ucnonb3oBaHnem Kapr B cetu UHTepHer
c yyactuem AlK Accucr

Mpeanpuatue obsasyetcs nposoanTs Onepauumn onnatbl, Onepaunm oTmeHbl n Onepauun Bos3spaTa TObKO NpK
Ha/IMYMM COOTBETCTBYIOWMX MNPaBOBbIX OCHOBaHWIA (3aKlOYeHWe [O0roBopa KymAM-NpoAaaskM ToBapa, PacTopsKeHue
[0roBopa Kynau — npoaaxun ToBapa, ymeHblUeHMEe CTOMMOCTV TOBapa U T.4.). Mpeanpuatue 06a3yeTca CamoCTOATENbHO U
B COOTBETCTBMM C TPebOBaHMAMM 3aKOHOAATENbCTBA OGOPM/IATL OTHOWEHUA C [epKaTtenem KapTbl, CBA3AHHblE C
BO3HWMKHOBEHWEM OCHOBaHUIM 4n1A nposeaeHna Onepaumii onnatbl, Onepaumii oTMmeHbl, Onepayuit Bo3Bpara (3akntoueHme
[OroBopa Kynau-npogaxkv Tosapa, pPacTOpXeHWe O0rosopa Kynanm — npogaxku Tosapa, opopmaeHue yMeHbLUeHUs
cTOoMMOCTM ToBapa u T.4.). Mpeanpuatue o0bssyeTcs no TpebosaHMio baHKa NpeAoCTaBAATb AOKYMEHTbI, NOATBEPKAAOLWME
npaBoMepHOCTb NposeaeHna Onepauun onnatbl, Onepaunin otmeHbl, Onepauuin Bosspara.

Onepauua onnarbl.

[JepkaTenb KapTtol obpawaercs Ha CalT WHTepHeT — marasvHa [lpeanpuatms n GopmupyeT 3aKas Ha
npuobpeTteHme ToBapa, NOATBEPKAAET yCA0BUA 0POPMIEHMA 3aKa3a (HaumeHoBaHMe ToBapa, cnocob A0CTaBKM, BbIbOp
cpefcTBa ON/iaThl, CyMma, Nog/exallas onsiarte 3a Tosap) v BbiIbMpaeT B KayecTse cnocoba onnatbl ToBapa coBeplueHue
Onepauwun onnatbl € UCnonb3oBaHMeM KapTbl.

1. MpeanpuaTne ocywecTsaseT nepeagpecauuio [lepxaTtena Kaptbl Ha ABTOPM3aLMOHHbIE CTPAHWULbI
OnepauyoHHOrO LEHTPa, Ha KoTopbixX [epKaTesib KapTbl BBOAUT PeKBU3UTbI KapTbl U OCYLLECTBAAET UHblE AeWACTBUA (Mpu
Heo6Xo0AMMOCTM) B COOTBETCTBMM C YCIOBUAMM, YKa3aHHbIMU Ha ABTOPU3ALMOHHBIX CTPaHMLLAX.

2. B cnyyae yuyactusa Kaptbl B nporpamme Verified by Visa, MasterCard SecureCode unn MirAccept,
OnepaunoHHbIA LEeHTp Npou3BOAUT nepeaspecaunto [eprkatena Ha cneumann3npoBaHHbIM UHTepHeT-pecypc baHKa-
3MUTEHTa ANA AONONHUTENbHOM ayTeHTUdMKaumm [lepxaTena KapTbl BaHKOM-3MUTEHTOM.

3. OnepauMoHHbIM LEeHTp Hanpas/iseT 3anpoc Ha nposegeHwe AsTopu3auumu no Onepauuum oniatbl B
YCTaHOB/IEHHOM COOTBETCTBYIOLWMMM MMNaTEKHbIMU CUCTEMaMM NopsAaKe Yyepes baHk.
5. Mpu NoayYeHUM NONOKUTENbHOTO pedyibTata ABTopusaummn OnepaumoHHbIN LeHTP nepesaeT cBeaeHun

06 AsTopusaumm u Onepaumumn onnatel Mpeanpuatnio Ha KaneHTtckuii mogynb AMK Accuct. MNpu stom ABTOpU3auma
cymTaeTcA nosydyeHHon, a Onepauma onnaTbl COBEPLUEHHOM, TONbKO eciu 3HaveHue nona «CoctoaHne» B KaneHTcKom
moayne AMNK Accuct npuHMMaeT 3HaveHne «3aBepLueHo ycnewHo»

6. Ha ocHoBaHMM nonyyeHHOM oT OnepaunoHHOro LeHTpa MHpopmaumm 06 ABTOpM3aLLMK U COBEPLIEHUN
Onepauwnn onnatsbl, MNpeanpuatne dopmupyet ana [lep:katens KapTbl JOKYMeHT No onepalmm ¢ UCNOAb30BaHMEM KapTbl
W He3amea/IMTeNbHO HanpasAAeT Ha aApec 3/eKTPOHHOW nouTbl [eprkaTens KapTbl. YKa3aHHbIA LOKYMEHT LOJ/IKEH
cofepaTb cneayowme gaHHble:

- HanmeHoBaHue Mpeanpunatus;

- NatuHcKkoe HanmeHoBaHuWe MpeanpuAaTUA, NnpucsoeHHoe baHKkom (cooblwaeTca MNpeanpuaTnio BmecTe ¢
naeHtndmrkatopom Toukm MERCHANT_ID);

- URL 3/1€KTPOHHOIO MarasuHa u uaeHTMOUKaTop TEXHUYECKOro cpeacTBa (HoOMep 31EKTPOHHOTO
nnaTexxHoro TepmuHana MNpeanpuatua);

- KOHTaKTHbI 3/1EKTPOHHbIN agpec NPeanpUaTUS U KOHTAKTHbIN TenedoH;

- MacKkupoBaHHbI Homep KapTbl;

- Cymmy 1 BantoTy onepauuu;

- JaTty onepauuu;

- YHUKaNnbHbIN NAEHTUOMKATOP TPaH3aKLUWY;

- Mma nokynartens;

- Koz noatsepxaeHua AsTopumsaumu;

- Tun onepauuu (npoaaka);

- HanmeHoBaHMWe ToBapa/onucaHue ycayr;

- Ycnosus Bo3melleHnsA/Bo3BpaTa, €C/IM YCTaHOBAEHbI;

- NHdopmaLmto 06 OTCYyTCTBUM KOMUCCMOHHOTO BO3HArpaxAeHuUA, B3MMaeMoro ¢ [lep»atens KapTbl
baHKom;

- TOYHYIO AaTy OKOHYaHUS LEMOHCTPALMOHHOrO Nnepnoaa (ecnm nmeer mecto).
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7. Npu nonyyeHun OnepauMOHHbIM LIEHTPOM OTpULATeNbHOro pesynbTata ABTopusaumn (nons «CoctoAaHne» B
KnneHntckom moayne AMNK AccuCT NpUMHMMaET 3HauyeHue, OTIMYHOE OT YKa3aHHOoro B M. 5 HacToAuwero MpunoxeHus)
OnepaunoHHbIV LLeHTPp oTnpasnsneT MNpegnpuatuio yseaomneHne o6 otTkase B ABTOpPM3aLLMKM, KOTOPOE, B CBOKO ovepenb,
nepegaeT MHGoOPMaLUIO O HEBO3MOXKHOCTM onnaTbl ToBapa nytem cosepeHma Onepaumm onnaTbl [epKaTento KapTbl Ha
afpec ero 3/1eKTPOHHOM NOYTbI, C yKasaHMEM MPUYMH OTKA3a.

Onepauyua oTMeHbl onaaThbl.

B cnyyae ecnu nocne nposegeHna Onepaunun onnaTbl 40 3aKpbITUA Tekywero AHA UHTepHeT-marasmHa, B TeyeHune
KoToporo 6bina nposegeHa Onepauma onaaTbl, BO3HUKAA HEOOXOAMMOCTb ee OTMeHb! ([eprKaTenb KapTbl OTKasancsa ot
ToBapa (4actu ToBapa) 1 T.n.), MNpeanpusaTve mMmoxKeT nposectu OnepaLmio OTMeHbl, Nepeaas B OnepaunoHHbIii LEHTp C
nomoubto Knnertckoro moayna AMK Accuct gaHHble 06 Onepaunn onnatel, KOTOPYD HEOHXOAMMO OTMEHUTb, BK/tOYanA
Kog, noaTeep:KaeHuA ABTopum3aumn. Onepauma oTMeHbl onaaTbl TOBapa MOXKET bbiTb NpoBeAeHA TO/IbKO HA MOHYI0 CYMMY
Onepauwnn onnatbl. Onepauunsa oTMeHbl MOXKET 6bITb NPoBeAeHa To/IbKO A0 23:59 yacoB MOCKOBCKOro BpemeHu Tekyuero
AHA WHTepHeT-marasvMHa, B TeyeHWe KoToporo 6bina cosepweHa Onepaums onaatel. Onepaumsa OTMeHbl CYMTaeTcA
yCneLwHo CoOBEPLIEHHOM TO/IbKO B c/ly4ae ecnv none «CoctoaHne» B KnneHTckom moayne AMK AccucT npMHUMaET 3Ha4YeHme
«3aBepLueHo ycnewHo». Jlloboe gpyroe 3HaYeHWe YKa3aHHOro NoJiA 03HayaeT, 4To Onepauuns OTMeHbI He BbINOJIHEHA.

B cnyyae HeBO3MOXHOCTU coBepllieHMa OnepaumuM OTMEHbl B aBTOMATMYECKOM peXKMMe (C MCcrnosb3oBaHMEM
Knuentckoro mogynsa AMK Accuct), Onepauma OTMeHbl MoKeT bbiTb npoBegeHa BaHKOM Ha OCHOBaHWWM 3anpoca
Mpeanpuatua Ha nposegeHne Onepaumm OTMEHbI, HanpaBaeHHOro B baHK. 3anpoc Ha nposegeHue Onepaumm OTMEHbI
MOXKeT bbITb OTNpasaeH MpegnpuaTem NocpescTBOM GakCMMMUIbHOM CBA3M C UCNO/Ib30BaHNEM HOMepoB dpakcos CTOPOH,
yKasaHHbIX B [loroBope, 3aK1t04eHHOM Ha ByMaKHOM HOCUTeNe, AU C Ucnonb3oBaHWeM cuctembl B0, a Takke yepes
Mposangepa, Aericteytowero ot umenu Mpeanpuatma. O dpakte nposeseHMa OnepaLmm OTMEHbI Ha OCHOBaHMM 3anpoca
Mpeanpuatua baHKk yBegomnseT Mpegnpuatve (Mo 3N1eKTPOHHON nouTe uam no ¢akcy nHdopmmpyetr OnepaLMoHHbIN
ueHTp u MNpoBaiigepa, AeNCTBYOWEro oT UMeHn Mpegnpuatus). YeegomneHme baHka MoxKeT bbiTb HanpaB/ieHo, B TOM
yucne nocpencTBOM GaKCMMWABHOM CBA3KM C MUCNO/Ab30BaHMEM HomepoB ¢akcoB CTOPOH, yKasaHHbIXx B [orosope,
3aK/II04EHHOM Ha BymaxHOM HocuTese, UAKn ¢ ucnonb3oBaHmem Cuctemol JB60.

O pesynbTatax Onepauun oTmeHbl Npeanpuatne 06a3aHo HesameaNUTeNIbHO MHGOPMUMPOBATL [epKaTens KapTol
nyTem Hanpas/NeHUA yBeAOMAEHNA Ha ero apec 3/1eKTPOHHOM NoYTbI.

Onepauus OTMEHbI ABAAETCA OCHOBAHMEM AN OTKasa B CNMcaHMM ¢ 6aHKOBCKOTO cyeTa [leprKatens, K KOTopomy
BbinyweHa KapTa, AieHEeKHbIX CPeACTB Ha OCHOBaHMM oTMeHAemoi Onepauunm onnatbl. B cayyae, ecnm geHexkHble cpeacTBa
paHee 6bliM cnucaHbl ¢ 6aHKOBCKOro cyeta [leprkatens Ha ocHoBaHMM Onepaumu onnatbl, Onepauma OTMeHbI ABAAETCA
OCHOBaHMeM A/A BO3BpaTa Ha OaHKOBCKMI cyeT [ep)KaTena AeHEXHbIX CPefacTB B CYMMe, Ha KOTOPYH nposeaeHa
Onepauma oTMeHbI.

Onepauua Bo3Bpara.

B cnyyae ecniv He0bxoaMMO OTMEHUTL OnepaLmio onaaThl, NOcae 3aKpbITUA TekyLero AHA MHTepHeT-marasuHa, B
TeyeHne KOTOpOoro oHa bblna NpoBeseHa, TO BbiNONHAETCA Onepauus Bo3spaTa. [aa cosepweHus Onepauuy Bo3BpaTa
Mpeanpuatne ucnonbsyet Knnertckuii moayne AMK Accuct. Onepauus Bo3BpaTa MOXKET NPOU3BOAMTCA KaK Ha MOJHYHO
cymmy Onepauuu onsaTthl, TaK U Ha ee YacTb.

Onepauus Bo3BpaTa ABAAETCA OCHOBAHWEM Af OTKa3a B CnucaHuK ¢ 6aHKOBCKOro cyeTa [leprkatens, K KOTopomy
BbinyLeHa KapTa, AeHeXHbIX CPeaCcTB Ha OCHOBaHUKW oTMeHAeMol Onepaumm onnaTtbl. B cnyyae, ecnm geHexHble cpeacTsa
paHee 6blaM cnucaHbl ¢ 6aHKOBCKOro cyeta [leprkatens Ha ocHoBaHMM Onepaunu onnatbl, Onepauma OTMeHbI ABAAETCA
OCHOBaHMEM [A/1A BO3BpaTa HAa GaHKOBCKMI cyeT [ep)KaTena AeHEeXHblX CPeAcTB B CYMME, Ha KOTOPYH nposeaeHa
Onepauun Bo3epaTta. Onepaumsa Bo3BpaTa/4acTUYHOrO BO3BPaTa CYMTAETCA YCNELHO COBEPLUIEHHOM TONbKO eCN 3HaYeHue
nona «CocroaHne» B KnneHtckom moayne AMNK Accuct npuHUMaeT 3HaveHne «3aBepLUeHo ycnewHo»

B cnyyae HeBO3MOMKHOCTM coBeplieHusa OnepaLuu BO3BpaTa B aBTOMaTUYECKOM pexume (C MCnosib3oBaHMEM
Knuentckoro moaynsa AMK AccucT), oHa MoXeT 6biTb npoBeaeHa baHKOM Ha ocHoBaHMM 3anpoca [peanpuATUA Ha
nposeaeHne Onepauuu BO3BpaTa, HanpaBneHHoro B baHK. 3anpoc Ha npoBeaeHne Onepauuy Bo3BpaTa MoXKeT BbiTb
oTnpasneH Mpegnpuatuem nocpeactTsom GakCUMUIbHOW CBA3M C MCNO/Ib30BaHNMEM HOMepoB ¢akcoB CTOPOH, YKa3aHHbIX
B [loroBope, 3aKNO4EHHOM Ha BymaxkHOM HocuTene, nam ¢ ucnonbzosaHnem Cuctemol 160, a Takke yepes MpoBaligepa,
pevictaytowero ot umenu Mpegnpuatna. O ¢akte nposeseHMa Onepaunmn oTMeHbl Ha OCHOBaHUKM 3anpoca MNpeanpuatua
baHK yBemomnset Mpeanpusatune (Mposaiigepa, AencTeytowero oT uMmeHu MNpeanpuatna). YeegomneHne baHka moxKet
6bITb HaMpaB/ieHO, B TOM YMC/ie NOCPeacTBOM (AKCMMUIbHOW CBA3M C MCMNOJIb30BaHMEM HOomepoB dakcoB CTOPOH,
yKasaHHbIx B [loroBope, 3aK1t04EHHOM Ha ByMaXKHOM HOCUTeNe, UK € UCcnonb3oBaHnem Cuctembl [EO.

Mo ¢dakTy coBeplieHna Onepaumm Bo3BpaTa MNpeanpusTue c ucnonb3oBaHmem cpeacts AMK MNP Accuct popmupyet
1 HanpasnaeT B baHk u [lep:KaTento KapTbl Ha agpec 31eKTPOHHOM MOYTbl S/1EKTPOHHbIN AOKYMEHT, NOATBEPKAAOLWNIA
nposeneHne Onepauunn Bo3BpaTa U coaepKalinin ceegeHns o6 Onepaumm onnatel ToBapa B COOTBETCTBUM C M. 6 pasaena
«Onepauma onnatbl» HacToswwero MpuaoxeHua (Npy 3TOM B CTPOKe «Tun onepaLmm» yKasblBaeTCA: «BO3BPAT CPeACTBY).
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PeKyppeHTHble nnaTexu (NPoBOJATCA TONbKO NPU HANMUUK AeicTBylowero ¢ BaHkom A40NOAHUTENbHOTO
cornaweHusa K florosopy).

B cnyyae Heo6xoaMMOCTU OCyLLLECTBAEHMA PeKyppeHTHbIX naaTexken [lepxaTtenb KapTbl obpawaetca Ha Cant UHTepHeT —
MarasuHa MNpeanpuatna, dopmupyeT 3akas c opopmaeHnem rpadumka nposeseHna Onepaumit onnatbl. Mpu HaxkaTMK Ha
ccobliky  «YcnoBusa nposeneHns PeKyppeHTHbIX njatexkel» Ha cTpaHuue odopmneHus 3akasa [epxkatenb
nepeHanpasaseTcA Ha CTPaHWUUbl MHTepHeT-MarasuHa ¢ Tekctom odepTtbl Mpeanpuatua Ha npoBeaeHUe PeKyppeHTHbIX
nnatexen. [lepkaTtenb ONKEH COrNACUTLCA € ycaosuamm odepTbl Mpeanpuatua.

Mo cornacosaHuio ¢ ycnosuamu obepTbi:

1. TpegnpuAatve ocywecTsaseT nepeagpecaumio [lepatena KapTbl Ha ABTOPM3aUMOHHble cTpaHuubl AlK
AccuCcT, Ha KoTopbix [epKaTenb KapTbl BBOAUT PeKBM3UTbLI KapTbl (Homep KapTbl, uma Bnagenbua KapTbl, CPOK AEUCTBUA U
3Ha4yeHmne CVV2/CVC2) n ceegeHuns 06 Onepaumm onnaTbl, a TakKe OCYLLECTB/IAET MHble AeNcTBMA (NpM HeobxoamnmocTu) B
COOTBETCTBUM C YCAOBUAMM, YKa3aHHbIMWU Ha ABTOPU3ALMOHHbIX CTPAHMLAX.

2. [ocne noarsepaeHua BeeAeHHbIX AaHHbIX AMK AcCUCT NpoBOANT NPOBEPKY HA BOBAeYeHHOCTb KapTbl B 3D
Secure n B c/iy4yae HeobxoAMMOCTU ee MpoBefeHWA nepeagpecyeT OepxaTtens KapTbl Ha calT 6aHKa-amMUTEHTa AAA
npoxoxaeHuna 3D Secure asTopu3saumu.

3. PesynbtaTt 3D Secure aBTopu3auumn nepegaetca 8 AlMK-Accucr.

4.  ANK-Accuct nposoguT Onepaumio onsiatbl U BO3BpallaeT MHTEpHET-marasnHy pesy/ibTaT BbINOJIHEHHOW
Onepauun onnaTel ¢ ykazaHuem Customer ID (naeHTUdMKaTOp PekyppeHTHOro naaTexa).

5. B cnyyae oTcytcTBMM Heobxogaumoctu nposegeHua 3D Secure aBTopusaumm AMNK AccucT nposoauT
Onepaumio onnatebl ¢ yKasaHmem Customer ID.

6. [lMocne ycnewHoro npoxoxaeHwsa nepson Onepaumm onnatbl, WHTepHeT-marasMH B COOTBETCTBUM C
yKasaHHbIMm JeprkaTtenem KapTbl rpadmkom nnatexken obpauaercs K AMK Accuct gns nposegeHus NoBTopHbIX Onepaunit
onnatbl 6e3 yyactua Jeprkatensa Kaptbl ¢ 06a3aTenbHbim ykasaHmem Customer ID.

7. B cnydyae obpaweHua JeprkaTensa KapTbl O PacTOPXKEHWUM paHee 3aKI4eHHoro gorosopa ¢ MNpeanpuatmem
Ha npoBegeHMe PeKkyppeHTHbIX naatexkei, NMb6o nonydyeHua oT baHka MHbopmaumm o6 oTkase [eprkatens KapTbl OT
PEKYPPEHTHBIX NnaTexken, MM60 NPU3HAHUN HEeLENCTBUTENIbHON, ONepauun, COBEPLIEHHON KaK PeKyppeHTHbIN naatex,
MpeanpuaTne A0NXKHO NPEKPATUTL OTNPABKY 3aNpPOCOB Ha NpoBeAeHMe PeKyppeHTHbIX niaTexen ¢ ykasaHmem Customer
ID.
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MpunoxeHne Ne 5

K Mpasnnam npenoctaBneHuUA
MNAO «BaHK «CaHKT-MeTepbypr»
YCAYT UHTEPHET —3KBalpuUHra

Cornacme Ha 06paboTKy NepcoHaNbHbIX AaHHbIX
(B cooTBeTCTBUM ¢ PepepanbHbiM 3aKOHOM «O nepcoHanbHbIX AaHHbIX» Ne 152-93 ot 27.07.2006 r.)

HI

(®UO nonHocmeio)
[ata poxkaeHus cepus HOMep
(8ud dokymeHma, ydocmosepsarowe2o AuYHOCMs)

BblAaH

(kem u Kozda)
3aperncTpmMpoBaHHbIi (as) N0 MeCTy XUTenbcTBa (NpPM OTCYTCTBMM MECTA MKMTE/bCTBA yKa3blBaeTCcA MecTo npebbiBaHWA) No agpecy:

WHH (npu Hanuyuu) )
3aHMMaIOLWMI (-as) AOMKHOCTb

(yKka3eleaemca HauMeHo8aHUe O0AHCHOCMU U HAUMeHO8aHUE opuduYecKo20 auya)

Hactoawmum pato csoe cornacue MAO «BbaHk «CaHKT-lNeTepbypr», 3aperncTpupoBaHHOMY MO MECTy HaxoAeHua no agpecy: 195112
CaHkT-lMNeTepbypr, ManooXTUHCKKUIA np., 4. 64, nuTepa A) (aanee - baHK) Ha 06paboOTKy MOMX MEPCOHasbHbIX AAaHHbIX U NOATBEPXKAAO,
4TO, 4,aBan TaKoe cornacue, s AENCTBYIO CBOEN BONel U B CBOEM UHTepece.

Cornacve pacnpocTpaHAeTcsa Ha cneayrouyo nHbopmaumio: bammans, UMs, OTYECTBO, JaTa POXKAEHWA, adpec, AaHHblE JOKYMEHTOB,
YAOCTOBEPAIOLLMX IMYHOCTL (B T.4. AaHHble obLierpaxxAaHcKoro nacnopra (cepus, Homep, AaTa BblAayn, BblAABLUMI OpraH), AaHHbIe
3arpaHuYHoro nacnopta (cepua, Homep, AaTa BblAAYW, BbIAABLUMI OpraH), LOMKHOCTb, MecTo paboTbl, aapec mecTa paboThbl,
npeaslaywee mecto paboTtbl (HaMmeHoBaHWe opraHusauuu, agpec), MUHH, gonskHocTb, Homepa TenedoHoB (pabounii, MobUAbHbIM),
$aKcoB, agpec INEeKTPOHHOM NOYTbI, UHbIE CBEAEHUSA, coaepiKallmecs B NPesoCTaBAeHHbIX B BaHK AOKYMeHTax U (uau) nonyyaemble
BaHKOM 13 MHOOPMALLMOHHbIX CUCTEM, AEWCTBYIOWMX B PAMKAX NPABUI NNATEXKHbIX CUCTEM.

HacTosuee cornacue gaetca baHKy B LLeIAX: 3aK/IOYEHUSA U UCMOHEHUA baHKom [oroBopa 3KBalpuHra, 3aK/1l04aeMoro B COOTBETCTBUM
¢ MNpasunamm npegoctasnenuna MNAO «baHK «CaHKT-MeTepbypr» ycayr aKBaWpuHra (ganee-[loroBop) c OPUAUYECKUMU AWULLAMMU,
NpeacTaBUTeIeM KOTOPbIX A ABAAIOCH; ONPeseieHUs C UCMO/b30BaHNEM MHPOPMALMOHHbLIX CUCTEM, AEMCTBYIOWMX B PaMKax npasua
NNATEXKHbIX CUCTEM, PENTUHra HOPUANYECKUX NUL, MNPEACTaBUTENEM KOTOPbIX A ABAAIOCb, MCMO/MHeHus BaHkom TpeboBaHMiA,
YCTaHOB/IEHHbIX MAATEXHbIMM CUCTEMaMM K OOroBOpam, 3aK/IO4AaeMbIM C  HOPUAMHECKMMMU NULEAMM, NPEACTaBUTEIEM KOTOPbIX f
ABNAIOCD; PeKAaMbl YCayr BaHKa NyTem OCYLLEeCTBAEHUA MPAMbIX KOHTAKTOB CO MHOM C MOMOLLbIO CPEACTB CBA3M; 414 OCYLLECTBAEHUA U
BbINONHEHNA BaHKOM, BO3/10XKEHHbIX 3aKOHO4aTeIbcTBOM Poccuitickoit Geaepaumm dyHKLMIN, NONHOMOUMI, 06A3aHHOCTEN, a TaKKe ANs
OCYLLLECTBNEHMA NPAB M 3aKOHHbIX MHTEPECOB BaHKa M TPeTbUX ANLL, eCAN NPM 3TOM He HapyLWalTCA MOM npasa 1 cBoboabl.

Ob6paboTka MOMX MEePCOHasIbHbIX AaHHbIX MOXKET OCYLLLECTBAATLCA C UCMO/Ib30BaHMEM CPEACTB aBTOMATU3UPOBaHHOM 06paboTkun u 6e3
MCMNO/Ib30BaHUA TaKUX CPeACTB BKAOYasa cHOp, 3anucb, CUCTEMATM3ALMIO, HAKOM/JEHWEe, XpaHeHWe, YTOYHeHWe (OBHOBNEHWe,
U3MEHEHWe), M3BAeYeHWe, NPOBEPKY (B TOM uyucie TPeTbMMM NULAMWM MO YKasaHuto BaHKa), ucnonb3oBaHwe, ob6e3nnumBaHue,
6710KMpOBaHMe, yaaNeHne, YHUUTOXKEHWe, NpeoCcTaB/eHne, pacnpocTpaHeHMe 1 nepesady MOWMX NEePCOHA/bHbIX AAHHbIX, B TOM YyMcne
TpaHCrpaHUuHylo, ydacTHukam MMnaTeskHbix cuctem Visa International, MasterCard Worldwide, UnionPay International,
JapanCreditBureau, «Mwup» , «ApKa» ¢ ToBapHbIM 3Hakom «Mir», B MHGOPMALIMOHHbIE CUCTEMbI, AENCTBYIOWME B PaMKax Npasu
NAATEXHbIX CUCTEM, A TaK¥Ke nonydeHune (cbop) MoMX NepCoHaNbHbIX AaHHbIX U3 MHGOPMALMOHHBIX CUCTEM, AEMCTBYIOLLMX B PaMKax
npaBua NAaTeXHbIX cucTem. .HacToswee cornacve AaeTcA HAa BeCb CPOK A0 3aKNOYEHUA OPUOMYECKUM NNLOM, NpeacTasutenem
KOTOpPOro A AnAloch, Jorosopa ¢ baHKOM, Ha Becb CPOK AeincTBuA Takoro [lorosopa (B Caydae ero 3akAo4eHuA), @ TaKKe Ha CPOKMU,
onpeaensemblie npukazom MuHucTepcTBa KyabTypbl oT 25.08.2010 Ne 558 "O6 yTtBeprKAeHMM [lepeyHAa TUNOBbIX yNpaBAeHYECKUX
APXMBHbIX JOKYMEHTOB, 06Pa3yoLMXCA B NpoLecce AeATe/IbHOCTM FOCYapCTBEHHbIX OPraHOB, OPraHOB MECTHOTO CaMOYMNpPaBAEHUA U
OpraHuM3aumii, C ykazaHMem CPOKOB XpaHeHUA'", CPOK MCKOBOW AaBHOCTU No obA3aTenbcTBam M3 [loroBopa, B 3aBUCMMOCTU OT TOTO, KaKow
13 YKa3aHHbIX CPOKOB HAaCTyNWUT NO34HEeEe W MOXKeT OblTb OTO3BAHO MyTEM HaNpaB/eHUA COOTBETCTBYHOLLENO MMCbMEHHOIO YBeA0MNEHUA
BbaHKy.

[ara / /
(nodnucs) (®n0)

OTMETKA BAHKA

MpuHaTo: / /
(HaumeHosaHue 0onxcHocmu) (nodnucs) (®no)
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MpunoxkeHune Ne 6

K Mpasunam npenoctaBneHuA
MNAO «BaHK «CaHKT-MeTepbypr»
YCAYr UHTEPHET —3KBalpUHra

®OPMA

MAO «BbaHK «CaHKT — lNeTepbypr»

or

(HaumerosaHue u UHH Mpednpuamus)

3AABNIEHUE HA USMEHEHUE TMUMUTA
no [loroBopy MHTEPHET - 3KBalpuHra Ne__ oT«___ » r.
MpoLly N3MeHUTb AeNCTBYOWMIA IMMUT O4HOM onepaumm (

)

(HaumeHo8aHuUe UHO20 AUMUMQ)

COCTaBAAOLWMNIMA pyb. Ha' py6. no
MHTepHeT-marasuHy , agpecy
(nomeHHOMY MMeHMU):
B CBA3N C
(onuncaHme NpuUnHbI yBeANYEHNA/YMEHbLIEHNA IMMUTA)
« » 20 r. / /
(éama) (pacwugposka ®NO)

OTMETKA BAHKA
MpuHAaTO: / /
(HaumeHosaHue 0onxcHocmu) (nodnuce) (®n0)

lYcTaHOBKa AMMWTa OAHOW onepaLmm OCyLLLeCTBAAETCA B COOTBETCTBUM CO CaeaytoLei rpagaumel

e 5000 py6. e 200000 pyb.
e 10000 pyb6. e 300 000 pyb6.
e 15000 py6. e 400 000 pyb6.
e 20000 pyb6. e 500 000 pyb6.
e 30000 pyb6. e 750000 pyb6.
e 50000 py6. e 1000000 py6.
e 75000 py6. e 2000000 py6.

e 100000 py6.

2B cBA3M C UBMEHEHNEM CI'IeLI,VICbMKaLI.VII/I TOBapa, Ce30HHOCTbIO 6usHeca n T.A4.
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Mpunoxenne Ne 7

K Mpasunam npenoctaBneHuA
MNAO «BaHK «CaHKT-MeTepbypr»
YCAYr UHTEPHET —3KBalpUHra
®OPMA

((HaumeHosaHue u UHH lMpednpuamus)

(adpec mecma HaxoxcOeHus lNpednpuamus )

YBEAOMJIEHUE
06 3meHeHMM CTaBKM KOMUCCUOHHOTO BO3HarpaXkaeHua

MNAO «BaHK «CaHKT-leTepbypr» coobuwaeTt, yTo B cooTBeTcTBMM ¢ n. 4.2.14 Mpasun npegoctasnenus MAO
«BbaHK «CaHKT-MeTepbypr» ycnyr MHTEPHET-3KBaNpPUHIa U JOroBOPOM SKBAWPUHIA OT

20 roga Ne pasmep KOMUCCUN C 20 r. YCTaHOB/EH
B pasmepe ( ) npoueHTOB OT cymmbl OnepaLmii onnaTbl, COBEPLUEHHbIX B TEYEHNE MecsALLa, HO He
MeHee pybnein B mecay, no HTepHeT-MmarasmHy ,

aapecy (aomeHHOMY UMeHN):

YnonHOMOYeHHbIV npeacTaButenb baHka
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MpunoxkeHne Ne 8

K MpaBunam npepocraBneHUs
MAO «BbaHK «CaHKT-lMeTepbypr»
YCAYr UHTEPHET —3KBalpPUHra
TUMNOBAA ®OPMA

Kapta pe3ynbraTtoB TECTUPOBAHUA

MpeanpuaTne:

MHTepHeT-marasuH: http://

Homep 371eKTPOHHOrO TepMUHaNa:

Ne HasBaHue Tecra Pe3ynbrar Aara
n/n

1 MNopkntoueHne K MHTepHeT - marasuHa K AlMNK N3 baHka

2 BbInosHEeHWE 3anpoca CO34aHMA 3aKa3a TECTOBOM KapToM

3 MNonyyeHue cTaTyca paHee BbINOJIHEHHOTIO 3aKas3a

4 |

Ne | L

TecTMpoBaHMe NPORAEHO YCNEeLHO,
1. [aTta nepeBoaa MHTepHeT-marasnHa B pabounii pexkum ¢ Kotopol MNpegnpuatve MmeeT NpaBo OCYWECTBAATb

Onepaumnn c ucnosb3oBaHnem KapT: «__» 20_r.

OTBETCTBEHHbII 32 KOHTPOJIb TECTUPOBaHUA OT baHKa:

( )

(aon*kHOCTB) MNognuce (pacwmndpposka PHN0O)

“ " 20 r.



http://____________/
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MpunoxkeHne Ne 9

K MpaBunam npepocraBneHns
MAO «BbaHK «CaHKT-leTepbypr»
YCAYr UHTEPHET —3KBalpUHra
®OPMA

AKT 0 rotoBHOCTM MpeanpuaTtua K ocywiecteneHunto Onepauuii c ucnonbsosaHnem Kapr
K [loroBopy MHTEpHeT-IKBalpPUHra

Ne oT . .20 r.

r. « » 201 r.
(manee wmeHyemoe - OnepaumoHHbIN LEHTP),
Aevcteytowee no nopyyeHunto NnAO «BaHK CaHkT-MNeTepbypr» (BaHk), B nnuge
, AEVCTBYIOLLLErO Ha OCHOBaHUK
, c oA4HOM CTOPOHbI "
(nanee wumeHyemoe — [lpoBangep),
pevcteytowee no nopy4yeHuto (MpeanpusaTtne) B nvue

, JeNcTBylollero  Ha  OCHOBaHWM
, C [ApYyroil CTOPOHbI, HacToAWMM NOATBEPKAAlOT, uTo [lpeanpuATMe TrOTOBO K
OCYLLECTBIEHUIO Onepauuit c MCNo/Ib30BaHNEM Kapt c MCMO/Ib30BaHMEM MHTepHeT-marasunHa
, BOCTYNHOTO B ceTM MHTEpHET No AOMEHHOMY UMEHU 1 (MAKn) No ceTeBOMyY

(HaMmeHoBaHWe UHTepHET-MarasunHa)

agpecy: B COOTBETCTBMM C TpeboBaHMeM
MHCTPYKUMKM NO TEXHONOTMYECKOMY B3aUMOAENUCTBUIO, ABNAIOLLENCA NpuaoxKeHnem Ne3.2 k MpaBunam npesocraBaeHns
MAO «BaHK «CaHKT-MeTepbypr» ycnyr UHTEPHET-3KBaANPUHTa.

OnepaunoHHbIM LLEHTP: MpoBangep:

Ona otmeTtok baHKa:

1. BaHK nogxnumMn NHTepHeT-MarasuH, Haxoaawminca no agpecy: http:// / K ML, baHka, gnn
nposeaeHna Onepauuu c Ucnonb3oBaHnem KapT ¢ npumeHeHMem 3/1eKTPOHHOro TepmmHana.

2. Homep anekTpoHHOro TepmmHana B ML, baHka

3. CseaeHua o pernctpaumm B lNnaTexHbIX cMCTEMAX:

- MCC: ;

— Homep mepyaHTa (Merchant): ;

— [JononHutenbHo: .

4. [aTta, c KoTopon MpeanpuaTne MmeeT Npaso ocylecTBNATb Onepauuun ¢ Mcnonb3oBaHMem KapT ¢ npumeHeHMeMm
3/1eKTPOHHOIO TEPMUHANA: « » 20 r.

OT nmenun baHKa:




33

MpwunoxkeHune Ne 10

K Mpasunam npenoctaBneHuA
MNAO «BaHK «CaHKT-MeTepbypr»
YCAYr UHTEPHET —3KBalpUHra
®OPMA

(HaumernosaHue u MHH lMpednpusmus)

(Ne u dama [flozosopa uHmepHem-akealipuHaa)

(adpec calima uHmepHemM-mMaaa3uHa )

3AAB/IEHUE HA NPOBEAEHUE ONEPALIMU OTMEHbDI/ ONEPALIUA BO3BPATA

Mpocum npounssectu Onepauuio no cneaytouweit Onepauumn onnatb:
(ykasaTb BMA onepaummn: OTMeHbl AK BO3BpaTa)

[ara Bpema Cymma Homep Koa Homep Homep
Onepauun Onepauun Onepauun 3akasa | AsTopusauuun 3NEKTPOHHOTO KapTbl
onsaTbl onsaTbl onsarhbl TepMuHana
Cymma Onepaumm OTMEHbI X X X X
(so3Bpara):

YnosHOMOYEeHHbIN npeactasutens Mpeanpuatunal

(®.1.0. u donxiHocme)

Moanucob [aTa: « » 20 .

M.I. (npu Haauvuu)

Ona oTmeTok baHka.
3aaBneHue NPUHAN:

®.1.0., ponxKHOCTb

Moanucb HaTta: « » 20 .

! YnonHomoueHHbIM npeacTasutenem [peanpuatva ABAAETCA MLO, MMelolee MpaBo AelcTBoBaTb OT MmeHM lMpeanpuatua 6es
JoBepeHHoCTH, Anbo AWML, AeicTBylOLlee HAa OCHOBAaHUWM [OBEPEHHOCTM NPU YCA0BUM NpeaocTaBneHusa B BaHK ykasaHHoOW
[OBEPEHHOCTU. B c/iyyae ecnn CTOPOHOM [oroBopa ABAAETCA WHAMBWMAYa/bHbI NpeAnpuHMMaTenb, 3asBieHMe NOANUCbIBAETCA
YKa3aHHbIM MLOM MBO NNLOM, AENCTBYIOWMM Ha OCHOBAaHUM HOTapWasbHO YAOCTOBEPEHHON [OBEPEHHOCTH, C NPeAoCTaBIeHneM
BaHKy TakoBOW.
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MpunoxeHme Ne 11

K Mpasnnam npenoctaBneHuUA
MNAO «BaHK «CaHKT-MeTepbypr»
YCAYT UHTEPHET —3KBalpuUHra

PykoBoAacCTBO Nosb3oBaTensa no pabore B J/InuHom KabuHere.
1. O6wwue NnonoxxeHuma.
JINYHbIA KabuHeT npenocraBnaer I'Ipe,u,anﬂTmo cneapyrouwme BO3MOXKHOCTH:

— Joctyn K uHpopmaumm o6 Onepauyumsax ¢ mcnonb3oBaHnem KapT, KoTopble 6blIM MHULMMPOBAHbLI B PaMKax
[Jorosopa, B 06beme, onpegensemom baHkom;

— JocTyn K uHbopmaLmm 0 3aKasax Ha onsaty ToBapa, MMetoLLeincs B pacnopsxeHnn baHKa;

—  BbinonHeHune Onepauymii oTmeHbl U Onepaumii BO3BpaTa;

— [lpocmoTp cnucka JocCTynHbIX MHTepHeT-marasnHos.

2. MpepocrasneHune MNpegnpuatuio Joctyna K JiIniHomy KabuHery.

Joctyn K JIndHoMy KabuHeTy npepoctaBasetcs YNO/NHOMOYEHHbIM npeacTasutenam [MpeanpuAtua
(Monb3oBaTensam) BaHKOM Ha OCHOBaHWW 3asaBaeHus, odpopmaeHHoro MpeanpuaTUEM B COOTBETCTBMM C NPUBEAEHHON B
MpunoxeHnn Ne 1 K HacToAwemy pyKkoBoACTBY GOpMOI M HanpaBaeHHoro B baHk ¢ ncnonb3osaHnem Cuctembl 450 nan
WHbIM cnocobom, onpegeneHHbiM B n.10.2. Mpasua.

BaHk paccmaTpuBaeT 3aaBneHue MNpeAnpuATUA 0 NPefoCTaBAEHUN AOCTYNA K JIMUHOMY KabUHETY U Npu Haandum
BO3MOXHOCTM npepocTaBnafeT [pegnpuaTMIO NpaBoO  MCNOAb30BaHWA JIMUHOrO KabuHeTa nytem npUCBOEHMA
ayTEeHTUPMKALMOHHBIX AaHHbIX (IOTMH U Naposib) Kaxaomy MNosib3oBaTesNto, ykasaHHOMY B 3asaBaeHun MNpegnpuatus.

AyTeHTUOMKALMOHHbIE AaHHble NepeaatoTca MpegnpuaTuio cnocobom, yKasaHHbIM B 3aaBaeHuu MNpeanpuatma o
npenocTaBfeHnn A40CTyna K JINYHOMY KabuHeTy.

Monb3oBatenb MOXKET M3MEHUTb MNPUCBOEHHbIM emy naposib, B MOPAAKE, ONPeAeNeHHOM HacToAWMM
PykoBoactBomM, nocne 4ero ayTeHTUOUKAUMOHHble pAaHHble [10/b30BaTENA CYMTAOTCA WU3MEHEHHbIMWU W MOTYT
ncnosnb3oBaTbcA MNosb3oBaTenem Ana Aoctyna K JIMuHomy KabuHeTy.

MpeanpuaTne camocToaTenbHO onpeaenseT KonmdecTso lMNonb3oBaTtenen, TMN A0OCTyna, NPeAOoCTaBAAEMbIA KaxKaoMy U3
nosab3oBaTesieit M cnocob NosyyeHMsa Napbl AOTMH/NapoAb ANS NePBOHAYaNbHOTO BXOAa B JINYHbIA KabuHeT.
JocTyn K JInuHoMy KabunHeTy MoxKeT BbITb ABYX TUNOB:
- NOJNHbIN (NpepocTaBnseT Monb30BaTENO BO3MOXKHOCTb AOCTYNa K MHbOPMaLum, oTobparkaemoii B JIMYHOM KabuHeTe, a
TaKyKe BO3MOXKHOCTb coBepluaTb Onepauuy oTmeHbl M Onepauuy Bo3BpaTa);
- OrpaHuyeHHbIW (npepocTtasnseT [0/b30BaTeN0 BO3MOXHOCTb A0CTyna K WUHPopmaumu, oTobparkaemolt B JIMUHOM
KabuHerte).
MpeaocTasneHne Napbl N10rMH/Naponb ANA NePBOHAYaNbHOIO BX0Aa B J/IMUHbIA KaBUHET MOXKET BbiTb:

— [poun3sonbHbIM NMcbMoMm 13 baHKa yepes Cuctemy 60;

—  SMS-cooblieHnem Ha Homep/Homepa MOBUAbHOTO TenedoHa, yKasaHHbIN(e) B 3aaBAeHUN Ha NpeaoCcTaBieHne

[ocTyna.

Mpu yKasaHuK B 3aABNEHUM OLHOTO HOMEpPa MO6MIbHOTO TenedoHa AN NOAYYEHUA NAPbl NOFMH/NAPOAb ANA HECKObKMUX
Monb3oBaTtenel nepegaya byaeT ocyWwecTBAATLCA CeayrolmMm cnocobom: Ha Kaxkaoro Monb3osatens byaeT oTnpaBaeHo
oTaenbHoe SMS-coobuweHue. Nepsoe SMS-coobuieHme Ha Mosb3osaTtensa Nel, BTopoe - Ha Monb3osatensa Ne2 u T.4,.
Mpeanpuatne ob6asaHo obecneunTtb KOHOMAEHUMANbHOCTb aAyTEHTUOUKAUMOHHBIX AaHHbIX [lonb3oBaTenei U
HEBO3MOHOCTb 03HAaKOMJIEHUA C HUMUW UHbBIX JINLL.

MpeanpuaTtue 06a3aHO AONYCKaTb K MCNONb30BaHMIO JIMYHOTO KabuHeTa TONIbKO TeX 1ML, KOTopble Had/exallumm obpasom
ynosHomoueHbl Mpeanpuatvem.

Mpepnpuatve o6sa3aHo obecneunTb wWcnosb3oBaHue [lonb3oBaTenamu JIMYHOTO KabwHeTa B COOTBETCTBUM C
npenocTaBAeHHbIM UM TUNOM A0CTYNa.

MpeanpuaTtne ob6asyetca ncnonb3oBaTb JIMUHbBIA KAOMHET TOIbKO AN1A Tex Lienei, KoTopble NpesyCcMOTPEHbl HaCTOALLMM
PykoBoacTBOM, M € Ucnonb30BaHMEM GYHKLMOHANbHbIX BO3MOMXHOCTEN, KOTOPbIE MMetoTcA B JINUHOM KabuHeTe.

Bce peictBMA No MCNob30BaHMIO JIMYHOro KabuHeTa, coBepLUeHHbIE C UCNONb30BaHUEM AayTEHTUPUKALMOHHbBIX AAHHbIX
Monb3oBaTteneil, CYUTAIOTCA COBEPLUIEHHBIMU YMNONHOMOYEHHbIMM Aunuamu Mpeanpuatua. [MpeanpuAatve  Hecet
OTBETCTBEHHOCTb 3@ WCMNOAb30BaHWE JIMYHOrO KabuHeTa C HapyleHWem YCN0BUW, ONpeneneHHbIX HacToALMM
PykoBOACTBOM, @ TaKKe PUCK BO3HMKHOBEHWA HEeHNAronpuUATHLIX NOCNEACTBUM, BbI3BaHHbIX MCMO/b30BaHMEM JIMYHOTO
KabMHeTa c UICNONIb30BaHMEM ayTEHTUOUKALMOHHDBIX AaHHbIX. oATBEpKAEHME UCNONb30BaHMA JINYHOrO KabuHeTa, B TOM
yucne BBedeHME ayTEHTUOUKALMOHHBIX AaHHbIX W WU3MEHeHMe ayTeHTUOUKALMOHHBIX fAaHHbIX MOATBEpXKAAeTcA
annapaTHbIMK cpeacTBamu baHKa.
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B cnyyae yTpaTtbl (NOA03peHUn Ha yTpaTy) KOHPUAEHLMANBHOCTM ayTEHTUPUKALMOHHDBIX SAHHbIX UM NPU NPEKpaLeHUm
nonHomoumnit Monb3oBaTensn, NpeaocTaBaeHHbIX MpeanpuaTMem, No UCNosb3oBaHMO JInyHoro KabuHerta Mpeanpuatme
06s3aHO He3ameanuTesbHO coobwmtb 06 3Tom BaHKy ¢ ucnosnb3oBaHMem Cuctembl ABO maMm uHbIM cnocobom,
onpegeneHHbim B N.10.2. MpaBun gaa obecnevyeHns NpeKpaLleHna LeNCcTBUA COOTBETCTBYIOWMX ayTEHTUOUKALMOHHbBIX
OaHHbIX.

MpepoctaBneHMe [OCTYNa M BO3MOXKHOCTM WCMO/Ib30BaHMA JIMYHOrO KabuHeTa A0 nonyvyeHua oT [pegnpuatus
coobleHna o6 yTpaTe KOHPUAEHUMANbHOCTM ayTeHTUPUKAUMOHHBIX AAHHLIX WM/UAM NPEeKpalieHUsa MOJHOMOYMIA
Monb3oBaTens NPM3HAETCA HagexallMm ncnoaHeHnem obasaHHocTen baHKa.

3. AyteHTUdUKauuA nonb3osaTens

Mocne nepexoga Ha https://icabinet.bspb.ru Ha skpaHe oToGpa)kaeTca cTpaHMuUa ayTeHTUOUKALMKM, Ha KOTOPOM
HeobXx041MMO BBECTU JIOTUH M Naposb MNonb3oBaTens:

@ BAHK
= (AHKT-TIETEPBYPT

MCI'IOJ'H:HVVITE CBOWM NIOTUH W NAponb 418 BXOAa

JNormn

Napons

« Boitm

Ecnn BBeaeHbl HeBepHble NI0rMH/Napoab, Ha dKpaHe oTobparkaeTca coobuieHue "HeeepHble aymeHMUMUKAUUOHHbIE

OaHHsbie".
v' Tpn 6NOKNPOBKE CUCTEMbI B pesybTaTe HeBEPHOro BBOAA Napona, Heobxoammo obpatutbea B baHk B Cayxby

TEXHUYECKOW NoaAep kKM No TenedoHam, yKasaHHbIM Ha caiTe baHKa, 1Mbo yepes cuctemy 16O, nmbo Hanpasus
NMUCbMO MO 3NEKTPOHHOM MouyTe Ha agpec  sbk@bspb.ru ¢ obasatenbHbiM yKkasaHuem WHH Mpepnpuatua,
HaumeHoBaHua [Mpegnpuatua, ®.U.0. Pykosoautena [lpegnpuAatua, onucaHua npobnembl M cnocoba
yBegomneHusa [MpeanpuAatMa o cHATUKM 6Gnokmposku. [ocne Toro, Kak baHkom 6yaeT ocyuwiecTeieHa
pa3bsokMpoBKa cuctembl MNpepnpuatnio byaeT OTNPaB/ieHO COObOLEHME O CHATUM BIOKMPOBKM cnocobom,
yKa3aHHbIM B 06palLeHuu.

Mpun KOPPEKTHO BBEAEHHbIX AaHHbIX HA 3KpaHe 0To6pa3mnTCA 1IaBHOE OKHO JIMYHOTO KabuHeTa.
4. Wcnonb3osBaHue JIMuHOro KabuHera.

FNaBHOE OKHO MMEET C/ieayoWwmii Bua,

BAHK
g CAHKT-TIETEPBYPT o @ @ @
3aKasbl

Homep sakasa
Hauano neprona
Kowew nepuosa

Cratye
Moboii E|
Musumansnan cymma
00
MaKCuMansHan cymma
00
CopTuposars no

@ no yBbisanuio

Q Hain


https://icabinet.bspb.ru/
mailto:sbk@bspb.ru
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MapameTpbl rNaBHOro OKHa:

—  meHto Kondurypauma
- BbIMNaAAtOLLMIA CMIMCOK, C MOMOLLbIO KOTOPOrO MOXHO CMEHUTb A3blK MHTepdeica. Bo3MoxHble 3HavyeHua: RU, EN.

- BbiNaJaloWMN CNMCOK AnA Bbibopa WMHTepHeT-marasuHa M3 CnMcKa AOoCTynHbiX WMHTepHeT-marasuHoB. Ecam gns
no/ib30BaTeNA AOCTYNeH TO/IbKO OANH VIHTEpHET-MarasuH, oTobparkaeTca ero HassaHue.

- KHOMKa O6HOBUTD. MMpuY HaXKaTUM Ha KHOMKY NPOUCXOAUT OBHOB/IEHUE CTPAHULbI.

- KHOMKa Bbixopg

- 3aKnagkKa 3aKasbl

HacTpoiika moaynsa

HacTpolika moayns sbinosiHAeTcA B meHio KoHurypauus:

g E/)L\\SET—HETEPBVPT o @ @

Hactpoliku nonbsosatena

W [loCTyNHBIE HTEPHET-Mara3nHs!

Crapbiit naponb

1 losbiit naponn

MosTopuTe Napos

+ CoxpanuTe

MeHto cofepXuT 3aKkNagKku:
Hactpoitku nonb3oBartens. [yHKT MeHI0 NpegHa3HavyeH ana:
1. M3meHeHMA Nnapona, c NoMoLbio NnognyHKTa U3meHeHue napons;

v Mpy 61OKMPOBKE CUCTEMbI B pe3y/ibTaTe HEBEPHOro BBOAA Naposia Heobxoammo obpatuTbes B BaHk B Cayx6y
TEXHUYECKOMN NOAAEPKKM N0 TenedpoHaM, yKasaHHbIM Ha calite BaHka, 1nbo yepes Cuctemy B0, 1Mbo Hanpasme NMCbMO
Mo 3/NEeKTPOHHOW noyTe Ha agpec  Sbk@bspb.ru ¢ o6ssatenbHbiM ykasaHnem WHH Mpegnpuatus, HavumeHoBaHus
Mpeanpuatua, ®.1.0. Pykosogutens Mpeanpuatma u onucanua npobnembl n cnocoba ysegomneHus Mpeanpuatms o
cHATUM BnokMpoBKK. Tocne Toro, Kak BaHkom Byaer ocywecrtsieHa pa3bioKkMpoBKa cuctemsl MpeanpusaTtuio byaet
OTNpaB/ieHo coobuieHne o CHATUM BJOKMPOBKM Coco6oM, yKasaHHbIM B 0BpaLLeHnm.

2. MpocmoTpa JocCTyNHbIX MHTEepHET-MarasuHoB, C MOMOLLbIO NoAMNyHKTa JlocTynHble MHTepHeT-MmarasuHbl.

Pa6oTa c 3aKasamu

PaboTa c 3aKa3amMu BbINONHAETCA Ha 3aKnagKe 3aKasbl:


mailto:sbk@bspb.ru
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g EQSET-HETEPBVPI’ 0 @ @ @

3akasbl

Ne JNata cosaaHuA Cymma Cratyc OnucaHue
Homep 3aKkaza

1043 2014-08-11 17:25:56 37 000.00 3Jaxas N 165/ MogpoBhes
1042 2014-08-11 17:13:52 14 000.00 3Jaxas N 166/ MogpoBhes
e 1041 2014-08-11 17:13:11 4880.00 3axas Ne 164/ MogpoBhes
1040 2014-08-11 16:32:09 4880.00 3Jaxas Ne 163/ MogpoBhes
Kowew nepuosa 1039 2014-08-11 16:24:40 4880.00 3akas Ne 162/1 NogpoGes
1038 2014-08-11 16:23:44 2900.00 3Jaxas Ne 160/ Mogpofhes
Craryc 1028 2014-08-06 18:23:16 6990.00 3akas N 144/K Mogpoites
Iofboi B 1026 2014-08-06 08:51:52 33 150.00 Opobipes 3axas Ne 143/ Mogpothes
MUHUMaNEHEA CyMmMa 831 2014-07-28 15:22:25 13 570.00 Opobipen 3akas N2 131/M MogpoGHes
= 830 2014-07-28 15:21:22 13 570.00 Coagan 3axas Ne 131/ Mogpofhes
MaKCHMBNbHER CYyMMa 794 2014-07-24 17:49:45 101 700.00 Opobipes 3axas Ne 125/ Mogpofhes
00 783 2014-07-22 14:32:14 4800.00 Opobipes 3axas Ne 118/ Mogpofhes
CopTHpoEaTs No 782 2014-07-22 13:47:57 6400.00 3awkas No 28/K1 Nogpotnee
[aTe CO34HIA B 707 2014-07-21 16:58:44 315.00 Opobipes 3axas Ne 111/n Moppottes

© no so3pacTankio 706 2014-07-21 14:36:27 17 800.00 Oacbpes 3aras Ne 109/n Nogpotines

(@) No yBLBaHUD

Mpegsiayuue =
Q Haiim

B nieBOM YacTu OKHa pacnonaraeTca obnacTb, coaepKalwlaa napameTpbl MOUCKA 3aKa30B:

o Homep 3aKasa. [lone npegHasHayeHo Ana BBOAA LI,Md)p HOMepa 3aKasa. 3HavyeHne 6y,u,e1' MCNON1b30BaTbCA B MacCKe
NP NOUCKe 3aKa308B.

v' Ecav B none BBeCTM 3HadeHue 10, pe3yabTaT noucKa byaeT cofepyKaTh 3aKkasbl ¢ Homepamu:10, 210, 2104 v T.n.
° Hauano nepuopga/KoHey nepuoga. Meprog co3aaHnsa 3aKa3os.

o Cratyc. CTaTyc 3aKasa. 3HauYeHWe BbIbBUpaeTCA M3 BbiNaAatoLLEro CNMCKa.

° MuHumanbHasa cymma / MakcumanbHasa cymma. [lanasoH CyMmm 3aKasos.

e  CopTtuposaTtb no. [MapameTp COPTUPOBKM CNMCKA 3aKa30B: N0 dame Co30aHUA, N0 CYMME.
Mo Bo3pactaHuio / no y6biBaHUIO. B3aMmouckaoyaowme dnarM, ¢ NOMOLLBIO KOTOPbLIX Onpeaenserca NopaaoK
COPTUPOBKMU.

[ns NnoucKa 3aKa3oB, COOTBETCTBYHOLIMX YCTAaHOBAEHHbIM NapameTpam, CiedyeT HaxKaTb KHOMKy HaWTtu. Pesynbtat
MoMCKa OTOBPaKaeTcs B NPaBOM YaCTM OKHA U COAEPMKMT CeAyIoLLy0 MHGOPMALLMIO MO Kask4oMY 3aKasy:

Homep 3aKkasa, gaTta co34aHMA 3aKasa, pa60Ta C 3aKa3damwu:
L4 CyMMa 3aKa3a
o CTaTyC 3aKa3a

. onucaHue (KOMMeHTapuii) K 3aKasy

[nsa npocmoTpa AeTanbHOM MHPOPMaLMK MO 3aKasy CedyeT HaxaTb KHonky NoapobHee.

@Ecnw ctatyc 3akasa Oao06peH, pagom c kHonkol MoapobHee pacnonaraeTca 3Ha4YOK , NPW Ha)KaTUK Ha KOTOPbI
MOYKHO OCyLLecTBUTb Onepauuio oTMeHbl 1 OnepauuMio BO3BpaTa No JaHHOMY 3aKasy.
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MogpobHocTk 3akasza

OnucaHMe

Homep zakaza 1038
WaenTvduraTop ceccin BAACCCIOFE4113F65B37E939D2A508C53
Cratyc  MCTeK Cpox
Nata cosgaHka 2014-08-11 16:23:44
Nata nocnegHero ofHosnedna  2014-08-11 17:13:24
Cyramma 290000
Az RU

OnucaHye  3axas Ne 160/M1

JaKkpbITE
B ananore otobpaxkaloTcs cieaytowme napameTpbl 3aKasa:
° 3aknagka OnucaHue:
° Homep 3aKasa
. Homep onepauun. Homep nocnegHei BbINONHEHHOM onepaLymn No 3aKasy.
. UpeHTudunkatop ceccum. OoHOPA30BbIM NAaposib, NPUMEHAEMbIN B COBOKYMHOCTM C HOMEPOM 3aKasa A
WHULMAUMM ONAaTbl, ONepaLmMin OTMEHbI, NOJIy4eHUs CTaTyCca 3aKasa U T.4,.
. Jata cosaaHua. [lata co3gaHuA 3akasa.
. [arta nocnepHero o6HoBneHUA. [JaTa nocnegHero MameHeHua MHPopmaLmm no 3akasy (Hanpumep, cTaTtyca
3aKasa).
. Cymma. Cymma 3aKasa (6e3 yyeta KOMUCCUIA) C yKasaHMeM BaNtOTbl 3aKasa.
. [ata nnatexa. [Jata onnaTtbl 3aKasa.
. A3bIK. A3bIK MHTepdelica, MCNOob3yeMblit MPK onaaTe 3aKasa.
° OnucaHue. KommeHTapuii K 3aKasy.

o 3aknagka AononHutenbHble napameTpbl. Ha 3aknagke 0To6pa)1<aeTc;| CNMUCOK AONO/THUTENbHbIX NMNapaMeTpos,
YKa3aHHbIX Nph CO34aHNKN 3aKa3a.

e  3aknagka Onepaumm. Ha 3aknagke otobparkaeTcs CNMCOK onepaumii, BbINOJHEHHbIX B PaMKax 3aKasa (Hanpumep,
CO3JaHu1e 3aKa3a, BbINO/JIHEHMeE ONAaTbl, BO3BPAT TOBApa).

[ns Kaxkaoi onepaumm no 3akasy oTobparkaloTca ciedytowme napameTpbl: gaTa, Ha3BaHWe onepauun, Cymma,
KoA NOATBEPKAEHUA.
Ecnu cTaTyc npocmaTprBaemMoro 3akasa Oao06peH, To KpomMe BbllenepeuncieHHbIX NapaMeTpoB 0TOBPaXKakoTCA CCbINKK
Onepauusa oTMeHbl 1 Onepauus Bo3BpaTta. [1py nepexose no cCblIKam BbinoHsAeTca Onepauus oTMeHbl U Onepauusa
BO3BpaTa COOTBETCTBEHHO. TaKXKe 3TW onepaumMyM MOXKHO BbIMOJHWTL C MOMOLLBIO 3aKAaaku [eAcTBua auanora
NPOCMOTPa 3aKasa.
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Mpunoxenume Ne 1
K Pykosoactsy [lonb3oBaTtena no
paboTte B IMYHOM KabuHeTe

O®OPMA
PykoBogutento
(Ha3BaHWe noapasaeneHna 6aHKa)
(PO pykoBoaMTENs Noapa3aeneHus 6aHka)
or
(HaumeHoBaHWe npeanpuaTuns)
3AABJIEHUE

HA NPEAOCTABJIEHUE AOCTYNA K IMMHOMY KABUHETY

B cooTBeTcTBMM C [OroBOpOM WHTEpHeT-3KBalpuHra Neo oT « » 20 .
NPOCUT NPeAOCTaBUTb A0CTYN K JINUHOMY KabuHeTy:

(yka3vieaemcs HaumeHosaHue pednpuamus)

1. Monb3osatensb Ne 1:

(®.1.0.)
Twun poctyna:

O nonnwit O orparmuentbi?

Cnocob nosyyeHuns napbl N0rMH/Naponsb:

D NPOM3BOJIbHbIM NUCbMOM Yepes Cuctemy «MHTepHeT-6aHK i2B» nnm Mogcucremy (Moaynb) «baHK-
Kanent» Cuctembl 1650

O sms coobuieHnem Ha Homep MobunbHoro TenedpoHa +7 ( ) - -

2. Monb3oBaTtenb No 2:

(®.1.0.)
Twun poctyna:

O nonnwii O OrpaHNYeHHbIN
Cnocob nosyyeHuns napbl NorMH/Naponsb:

O NpPOM3BOJIbHBIM MMCbMOM Yepes Cuctemy «MHTepHeT-6aHK i2B» nnm Moacuctemy (Moaynb) «baHK-

KnneHt» Cuctembl 60 O swms coobLLeHNneM Ha Homep MobubHOTo TenedoHa +7 ( ) - -

3. Monb3oBaTtenb N2 n:
Tun gocrtyna:

O nonnbin O OrpaHUYeHHbIN

Cnocob nosiydeHuns napbl 10orMH/naponb:

|:| NPOK13BOJIbHbIM NUCbMOM Yepes Cuctemy «MHTepHeT-6aHK i2B» nnm Moacucremy (Moaynb) «baHK-
Knnent» Cuctembl 460

O sms coobuieHnem Ha Homep MobunbHoro TenedpoHa +7 ( ) - -

OT NpeanpuATUA / /
(monskHOCTD) (noanuce) (®.1.0)

M.I. (npu Hannuum)

! npepocrasnset Moab30BaTeN0 BO3MOXKHOCTb JOCTYNA K MHOPMaLMK, 0ToBpaxaemol B JIMHHOM KabUHETE, a TaKKe BO3MOMHOCTb
coBepLiatb Onepauum oTmeHbl 1 Onepauuy Bo3BpaTa;
2 npepocrasnseT MoNb30BaTENIO BO3MOXHOCTb A0CTyNa K MHGOPMaLmK, oTobpaskaemoii B JInuHom KabuHeTe.
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3anonHseTcsa baHKom

3asaBneHue NpPUHAN /

(noanuce) (®.1.0)



