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K NPUKasy 3amectuTens
npeacenatena NpasneHua

MAO «baHK «CaHKT-lMeTepbypr»
oT__. .2019 Ne

NPABUNA
npepoctaBneHns NMNAO «baHK «CaHKT-MeTepbypr» ycnyr MHTEpPHET-3KBAPUHra

1. OBLUUE NONIOKEHUA

1.1. Hactoswue MpaBuna npepoctasneHma MAO «BbaHk «CaHKT-leTepbypr» ycayr MHTEpPHeT-
3KBalpuHra (ganee no tekcty — MNpaeuna) yctaHoBneHbl NAO «baHk «CaHKT-MeTepbypr» (aanee — baHK) Ha
OCHOBAHMW 3aKoHoAaTeNbCcTBA Poccuitckoit Pepepaumn (ganee — PP), HopmaTMBHbLIX akToB baHKka Poccum u
onpeaensitoT OCHOBHblE YCNOBMA OKa3aHuWA BaHKOM YCAyr WMHTEPHET-3KBalpWHra nytem obecnevyeHun
BO3MOHOCTM coBepLueHna OnepaLmii onnaThl C UCNOIb30BaHMEM CETU MIHTEPHET M OCYLLLECTB/IEHUA PAacyYeTOB
¢ Mpeanpuatnem no Onepauunam onnaTbl.

1.2. MNpaBwuna ABNAOTCA HEOTbEMJIEMOM YacTbto [loroBopa v pasmeltatotca baHkom Ha CaliTe baHKa.

1.3. baHK BnpaBe B OA4HOCTOPOHHEM MOpAAKE BHOCUTb M3MeHeHuA B [MpasBunia. HoBasa pepakuma
MpaBua pasmewaeTca Ha opmumanbHom CaliTe baHKa 3a 10 (£ecaTb) KaneHAapHbIX AHEN A0 AATbl BCTYNAEHUA
M3MeHEeHUI B aelcTeme 6e3 4oNoNHUTENbHOrO yBeaomneHua MpeanpuaTmsa.

1.4. Mpegnpusatne 0653aHO CaMOCTOATE/IbHO W CBOEBPEMEHHO 3HAKOMUTBLCA C WM3MEHEHUAMM,
BHeceHHbIMK B paBuna. HecsoeBpemeHHOe 03HaKoMAeHMe MNpeanpuaTua ¢ USMEHEeHUAMN, BHECEHHbIMU B
Mpaswuna, He ABNAETCA OCHOBAHUEM A5 UX HEMPUMeEHeHUA baHKkom.

2. TEPMWUHbI U ONPEAENEHUA

ABTOpuU3auma — npoueaypa NosayvyeHna paspeweHua oT baHKa-aMUTEHTa UM MHOTO OPUAUYECKOTO
N1, AeNCTBYIOWEro OT ero MMeHU, Ha npoBeaeHne Onepauum ¢ ucnonb3oBaHnem KapTbl, npegnonaratoLasn
dbopmunpoBaHMe aBTOPM3aLMOHHOrO 3anpoca.

ABTOpU3aLMOHHbIE CTPaHMLUbI — CreuMann3MpoBaHHasa 3awuiieHHaa yactb AMK W3 Banka/ANK
AccucT, npefHasHavyeHHaa AnA cosepleHua [epxkatenamu KapT Onepauumii onnatbl, JOCTYN K KOTOPOW
obecneuynBaeTca nocpeacTBom ceti MHTepHeT.

AMK Accuct - CneuManuM3MpoBaHHbIM  annapaTHO-NPOrpamMMHbIA  Komnsiekc Obuwectsa ¢
orpaHuMyeHHoi oteeTcTBeHHOCTBIO «ACCUCT.TEXHOJIOTUN», cooTBeTCTBYOWMIN TpeboBaHMAM lnaTeHbIX
CUCTEM M NpefHa3HaYeHHbIN ans obecnevyeHns BO3MOXKHOCTU coBeplleHMsa Onepaunin ¢ UCnob30BaHUEM
KapT, BKAoyaa HanpasneHue B [lpoueccuHrosbli UeHTP baHka 3anpocoB ABTOpM3auMM, a TaKkKe
obecneunBamowmii obmeH MHoopmaumen o6 Onepaumax ¢ ncnonb3oBaHnem Kapt mexay Mpeanpuatnem,
OnepauyoHHbIM LLeHTpom AccUCT 1 baHKom.

ANMK W3 bBaHKa — annapaTHO-NPOrPamMMHbIA  KOMMJIEKC WHTEpPHEeT-3KBalMpuHra baHKa,
npefHasHayeHHbl gna obecneyeHUs BO3MOMHOCTM coBeplueHMs Onepaumini ¢ mucnosnbsoBaHnem Kapr,
BK/IlOYAs HanpasieHWe 3anpocoB ABTOpPM3aLMM, a TaKke obmeHa WHbopmaumein o6 Onepaumax c
ncnosb3oBaHnem KapT mexay MNpeanpuatmem n baHkom nocpeacTsom cety MHTepHeT.

BaHK-aIMUTEHT — KpeauTHas oOpraHM3aumsa, ABAAIOWAACA YYAaCTHUMKOM [lnaTe)KHOW cucTembl U
ocCyLecTBNALWan asmuccuto Kapr.

Dep:katenb KapTbl (QepkaTtens) — GM3nYecKoe ANLO, B TOM YKC/IE YNOJTHOMOYEHHOE IoPUANYECKUM
NLOM NN UHAOMBUAYANbHbIM MpeanpuHUMaTenem, NPaBoOMeEpPHO WUCNo/b3ylowee KapTy Ha OCHOBaHUMU
porosopa baHKa-sMWTEHTa COOTBETCTBEHHO € (U3MYECKMM JIMLUOM, HOPUANYECKUM  JINLOM  UAU
WHAMBUAYANbHBIM NpeanpUHMMaTENEM, NPeAYCMATPUBAIOLLENO COBEPLUEHME OMNepaLuin ¢ UCNOb30BaHMEM
NNaTeXHbIX KapT.

[oroBop — f0roBOp MHTEPHET-3KBANPUHIa, 3aKAOUYEHHbIN mexay Mpeanpuatmem n baHKkom, nytem
nognucaHus CTopoHaMM JOKYMEHTa Ha ByMaKHOM HOCUTENe UM C UCNOob30BaHMeM Cuctembl « MHTEpPHET-
6aHK i2B».

JokymeHT no Onepauuam ¢ ucnonbsosaHnem Kapt — JOKYMEHT, COCTaBNEHHbIN NPU COBEPLLEHUM
Onepaumu ¢ ncnonbsosaHMem KapTbl (YeK, KBUTAHUMS UM MHOW OOKYMEHT, NpeaycMOTPeHHbIV Mpasunamu
M 3aKoHOAaTenbCcTBOM P®, asnaowmiicA OCHOBaHMEM QAR OCYLWECTBAEHMA PACYETOB MO YKa3aHHbIM
onepauuam u/Mnn NoATBEPKAAIOWMNIA UX COBEPLUEHME.
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3anaBieHMe Ha 3aKNoUeHue Aorosopa — 3asaBaeHune, cocTasiaemoe 1 Hanpasaaemoe lMpeanpuatuem
8 baHk nocpeacteom Cuctembl «MIHTEpHET-6aHK i2B» € LLenbio 3aKNI04YEHMA AOTOBOPA MHTEPHET-3KBAMPUHIa C
ncnonbzoBaHnem Cuctemol «MIHTEpHET-0aHK i2B».

UHcTpyKuun BaHKa — fOKYMEHTbI, COCTaBAAeMble M yTBepKaaemble BaHKOM ¢ yyeTom TpeboBaHMi
MnaTexHbIX CUCTEM, peryavpylowme npasuaa cosBeplleHMa Onepaumii ¢ ucnosnb3oBaHuem Kapr,
obcnyxkumeaHma LepxkaTenein, mepbl 6e3onacHocTn npu nposegeHun Onepauunii ¢ ncnonb3oBaHnem Kapr,
TpeboBaHMA K UHTepHeT-marasMHam [MpeanpuaTna, BbINOJHEHWE KOTOPbIX HEOBXOAMMO ANA paspelleHus
baHKom npoBeaeHns Onepauuit ¢ ucrnonb3oBaHMem KapT, a TaKKe MWHble YC/N0BUA, CBA3AHHblE C
ocyuiecteneHnem Onepaumin ¢ ucnonb3osaHmem Kapt. MHCTpyKLumMm BaHKa npuseaeHbl B MpunoxeHunax Ne 2,
Ne 3.1-3.2 n N2 4.1-4.2 k Npasunam.

MHTepHeT-marasuH — NporpamMmmHo-annapaTHbIM Komnaekc MpeanpuaTtns, BrkaoYatowmii B ceba Caunr,
C NomoLblo KoToporo MNpeanpusaTve OCyWecTBASET Npogaxy TOBapoB AMCTAHLMOHHbIM cnocobom u/unm
npegocrasnseTt Jepratensam BO3MOXKHOCTb ON1aunBaTb ToBapbl NyTem coBepleHma Onepauumii onaatbl.

Kapta — nnartexHaa KapTa, ABAAIOWAACA 3NEKTPOHHbIM CPeACTBOM NAaTexa, ¢ UCNONb30BaHMEM
KOTOPOI BO3MOXHO ocylecTBAATb Onepaunmn onnatbl, a TAKKe WHble onepauuu, B OTHOLEHMUU KOTOPbIX
33aKOHOAAaTeNbCTBOM PP He ycTaHOB/IEH 3anpeT (OrpaHMYeHMe) Ha UX COBEPLLEHME.

KnueHtckuin moaynb AMK Accuct — cneumanmsmpoBaHHan Yactb AMK Accuct, obecneumBatowLas
BO3MOHOCTb TEXHO/IOFMYECKOro B3aumogenctama Mpeanpmatma n ero MHTepHeT-marasuHos ¢ AMNK Accuct B
cooTBeTCTBMM € ycnosuamm MpunoxkeHnin Ne 3.2, Ne 4.2 K Mpasunam.

JIMMuT — orpaHMuyeHne cymmbl M/mMan Konndectsa Onepaumii ¢ ncnosib3oBaHvem KapTbl B eAMHULY
BPEMEHMW M UHble OrpaHMYeHNs Ha NpoBeaeHne Onepauuii c ucnosb3oBaHMem KapT, ycTaHOBAEHHble BaHKoMm.

JInyHbIA KabuHeT — cneumanmsmpoBaHHaa 4Yactb AlMNK M3 baHka obecneuymBatolLas BO3MOMKHOCTb
TEeXHO/I0TMYecKoro B3anmogencrena Mpeanpuatna n ero MHTepHeT-marasmHoB ¢ AMK U3 BaHka (6e3 yyactus
MpoBaliaepa) B cooTBeTCcTBUM C ycnosuamu MpunoxeHnit No 3.1, Ne 4.1 k Mpasunam. Joctyn K JinuHomy
KabuHeTy, pasmelleHHOMY B creunanmMsmMpoBaHHom pasgene CaitTa baHKa, npepgocTaBaseTcs
YNOJHOMOYEHHbIM npeacTasutenam MNpeanpuAaTna B nopaake, npegycmoTpeHHom MNpasunamu.

Ob6ecneunTenbHbIii NAaTeX — AeHeXHana cymma, npegoctasnsemas MNpeanpuatmem baHky B nopsaaxe,
onpeaeneHHom Mpasmnamu, c Lenbto obecneyeHmna ncnonHeHmna obasatenbcts MNpegnpuatma no Jorosopy, B
TOM yncne 06a3aTeNbCTB, KOTOPbIE BO3HUKHYT B byayLliem.

Onepauuu c ucnonbsosaHmem Kapt — Onepauum onnatsl; Onepauum otmeHbl; Onepaummn Bo3spara.

Onepauum onnatbl — onepaumm (B TOM 4ucne PeKyppeHTHble naateXku) no onnate ToBapos,
coBepluaemble ¢ ucnonbsosaHnem Kapt [epxatenamm Ha ABTOPM3aUMOHHBIX CTPaHULAX C NpoBeAeHuem
AsTOpM3aumu.

Onepauua Bo3BpaTa — onepawus, copepLiaemasn C UCnoab3oBaHUeM KapTbl nocne 3aKkpbITUA TekyLiero
AHA NHTepHeT-marasmHa npu sBo3spaTe [Mpegnpuatuio Jeprkatenem ToBapa UAW ero 4acTu, yMeHbLUEHUU
cTtoumocT ToBapa, onsiata KOToporo bblia NpoBegeHa NyTem coBepLueHna OnepaLmii onaaTbl B TEHEHUE yiKe
3aKkpbiToro Tekyuwero aHA WHTepHeT-marasvHa. Onepauuya BO3BpaTa OCYyLWeCTBAAETCA ANA BO3BpaTa
[epXaTtento AeHeXKHbIX CPeacTs, CMUCAHHbIX C ero 6aHKOBCKOro cyeTa Ha OCHOBaHMM paHee COBEpPLUEHHOM
Onepauuu onnaTbl.

Onepauua oTmeHbl — onepauua, BbinosHAemaa [peanpuaTMem B C/yyvae, Korga A0 3aKpbITUA
Tekywero aHA WHTepHeT-marasuHa [lepskaTenb OTKasasics OT cosepueHua Onepauum oniatbl/s ciyvae
HEeOHX04MMOCTU UBMEHEHWNS CYMMbI, Y>KEe COBEPLLUEHHOM B TeyeHue 3Toro Tekywero gHA MHTepHeT-MarasmHa
Onepauunu onnatbl.

Oneparop lMnaTte}KHOM cucTeMbl — OpraHM3aums, onpeaensatowan npasuna MnaTtexxHon cucremsl, a
TaK¥Ke BbINO/HAOLWANA UHble 06A3aHHOCTH, NpeayCMOTPEHHbIE 3aKOHOAATeNbCTBOM PO,

OnepauyoHHbIA  UeHTp Accuet  —  O6WectBO € OrPaHWYEHHOM  OTBETCTBEHHOCTbIO
«ACCUCT.TEXHONOTUN» (OTPH 1137847447869), npusnekaemoe baHKom B cooTBeTcTBUM C MpaBuaamu
MnaTexHbIX cMcTem ana obecneveHuns B pamkax [Jorosopa Jepratenam BO3MOXKHOCTU coBepLuaTe Onepaumm
onaatbl Ha ABTOPM3aLMOHHbIX CTPAHWULAX, BKAOYaA HanpasaeHue B MpoueccuHrosbli LeHTp baHKa 3anpocos
ABTOpM3auMK, a TaKKe obecneumsatouee obmeH MHbopmaumeint 06 Onepaumsax ¢ ucnonb3oBaHnem Kapt
mexay Mpeanpuatrnem, OnepaunoHHbIM LEHTPOM AccUCT U BaHKom ¢ ucnonb3osaHnem AlK Accucr.

Onepatop Mporpammbl NosnbHOcTU Ana MnatexkHoi cuctembl «Mup» (Onepatop Mporpammbl
NOANbHOCTU) — opraHu3aums, onpegenatowas Mpasuna MNporpammbl N0AAbHOCTU A MaaTeXKHON cucTeMbl
«Mwup», ocywecTBastoLLas NpaBa U 0653aHHOCTM, NPeayCMOTPeHHble MNpaBuaamm nosabHOCcTU. OnepaTopom
Mporpammbl N0AbHOCTU ABASETCA AKLMOHEpPHOE 06LecTBO «HaunoHanbHaA cMcTema NAaTEKHbIX KapT».
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MnaTexkHasa cuctema — COBOKYMHOCTb OpraHM3aumii, y4acTHUKOB PacvyeToB, B TOM YMUC/Ie KPeaUTHbIX
opraHmMsaunii, GUHAHCOBbLIX WHCTUTYTOB, LEHTPOB 06paboTKM WHbOPMaLMKN, KAUPUHIOBbLIX LLEHTPOB,
B3aMMOAEMNCTBYIOWMX Ha OCHOBAaHWM WM B COOTBETCTBMM AoroBopamu (MpaBuaamu MnaTexHbIX cUcTeM) U
06beANHEHHDbIX MeX Ay cobolM Ha TEXHONOTNYECKOM OCHOBE C Le/blo OCYLLLECTBAEHUSA, B TOM YMC/E, PacyeToB
no Onepaumam c ncnonb3oBaHuem Kapr.

MnatexHblid moaynb baHka — nporpammHoe obecneyeHne gnsa IBM, UCKAOUMTENbHbIE NpaBa Ha
KOTOpOe npuHaasexkaT baHKy, no3sonstouwlee obecneymTb ocywecTsieHme nHpopmaunmoHHoro obmeHa o6
Onepaumsax c ucnosbsosaHnem Kapt npu B3ammogencrsmm NHTepHeT-marasmHa ¢ AlNK U3 baHka.

Mpeanpuatne — opuagMyeckoe aNLO, UHAMBUAYANbHbLIA NpepnpuHMmaTtens, Gusnyeckoe nuLO,
3aHUMaloLeecs B YCTAaHOBAEHHOM 3aKOHO4ATeNLCTBOM PP nopsagKe YaCTHON NPaKTUKOMN.

MpoueccuHroBbii UeHTP bBaHKa — CcTpyKkTypHOe noapasgeneHne baHka, obecneumsatollee
MHPOPMALMOHHOE W TEXHONOTMYECKOE B3aMMOLEWNCTBME MEXAY Y4YaCTHMKaMW pPacyeToB, BKJOYatoLiee
HanpaBieHMe BaHKaM-3IMUTEHTAM UAN UHBIM FOPULUYECKUM NNLLAM, SENCTBYIOLMM OT UX MMEHM, 3aNpOoCoB
Ha ABTopu3aumio 1 nonydeHne ABTOpM3aLMK UM OTKa3a B ABTOPU3aLMKM OT YKA3aHHbIX JIULL.

MNpoBaiigep — O6LWECTBO C OrpaHNYeHHOW OTBeTCTBeHHOCTbio «AccucT» (OFPH 1037843025285) —
topugmyeckoe muo, obnagatowee Nnpasom npeaoctasneHma NpeanpuaTtuio goctyna K KnmeHTckomy moaynto
AMK Accuct n ogobpeHHoe BaHKOM gns uenei okasaHua MNpeanpuaTuio CreayroLmx yeayr:

— npoBefeHue UHTErpaLMoOHHOro TeCTUPOBAHNA KOPPEKTHOCTU MOAKAOYEHUNA VIHTepHeT-MmarasuHa
Mpegnpuatna K NpoueccmHrosomy ueHTpy baHKa B cnyyanx, onpeaeneHHbix n. 3.5.1 MNpasun;

— npepgocrtasnerHune Npegnpuatnio Npasa Ncnosb3oBaHna KnmeHTckoro moayna AlNK Accucr;

— obecneyeHne MHGOPMALMOHHOTO U TEXHOIOrMYECKOro B3aumogencTeua Mpegnpuatna u ero
NHTepHeT-marasnHos ¢ baHKom yepes KnneHTckuii moaynb AMK Accucr;

— obecneyeHne aBTOMATU3UPOBAHHOrO aHanmsa Onepaumit ¢ ucnonb3oBaHMem KapT C uenbio
npeaoTBpaLLEHMNA MOLIEHHNYECTBA;

— TexHuyecKas nogaep>kka KnueHtckoro moayna AMNK Accuct, BkAoYaa paboTbl MO yCTpaHEHUo
NPUYKH 1 nocieacTeuii cboes B pabote KaneHtckoro moayns AMNK AccucT, cucTem MAKM KaHaoB nepeaayu
[JAHHbIX TPETbUX CTOPOH, OT KOTOPbIX 3aBUCUT paboTa KaneHtckoro moayns AMNK Accucr;

— TMpPUOCTaHOBAEHWE WM NpekpaweHne ABTopusaumint Onepaunmit ¢ ucnonb3oBaHvem KapT Ha
OCHOBaHMM NMCbMEHHOIO pacnopaXeHma baHka.

MNporpamma noanbHocTu gna MaarexkHou cuctembl «Mup» (Mporpamma NOANBHOCTU) — KOMMNEKC
MepPONPUATUIN, HanpaBAEHHbIX HA NOBbiWeHWe NpuBaeKaTenbHocTn KapT MaatexkHon cuctembl «MuUp» U Ha
CTUMYJINPOBAHUE K aKTMBHOMY MCNonb3oBaHuio KapTt MnatexkHon cuctembl «Mup» npu onnaTte ToBapos,
nocpeactsom ¢popmupoBaHuma cetu MpeanpusaTuin, Boinaavymeatowmx epxatenam kapt Mpemun.

MNpasuna MNporpammbl NoanbHOCTU ana MnatexxHon cuctembl «Mup» (Mpasuna noanbHocTH) —
COBOKYMHOCTb AOKYMEHTOB, ONpeaenatowmx ycnosmusa yvyactmsa B lMporpamme NoAAbHOCTM U UHbIE YC/IOBUA,
onpegeneHHble Onepatopom Mporpammbl NOANBHOCTM B COOTBETCTBMU C 3aKOHOAATENbCTBOM PO,

Mpemua — geHexHoe NOOoLLpPEHME B BUAE BO3BpATa YaCTU CpeacTB, 3aTpavyeHHbIX [eprKaTenem Ha
npuobpeteHme ToBapa, ONAAYeHHOro ¢ Mcnosib3oBaHMem KapTbl lMnaTexkHoOW cuctembl «Mup», KoTopoe
MpepnpuAate ob6s3yeTca ynnatuTb [epkaTento, B CBA3K ¢ yyactmem Mpegnpuatua B Mporpamme N0sS1bHOCTU
ana NnatexkHol cuctemol «Mup».

Noacuctema (Mopynb) «BaHK-KnueHT» — MoAy/ib CUCTEMbI AWUCTAaHUMOHHOTO 6aHKOBCKOTO
obcnyKMBaHMA, COCTOALWMIA M3 NpOrpammHoro obecneyeHusi, YCTaHAB/AMBAEMOro Ha MPOrpPammHo-
annapaTtHble cpeactsa (KomnbtoTep) Mpepnpuatna. OBMeH 31eKTPOHHbBIMKU AOKYMEHTaMW OCYLLECTBAAETCA
mexay nporpammoit Mpeanpuatna M cepsepom baHKka cpeacTBamyM MOAEMHOM CBA3WM WMAM Yepe3 CeTb
MHTepHeT. B pamkax moayna «BbaHK-KAMeHT» BO3MOMKHO pacyeTHO-KaccoBoe O06C/NYKMBAHUE CYETOB,
OTKPbITbIX B OAHOM MnogpasaeneHnn dpunmanoHom cetn baHka, BKAOYasA BalOTHbIN KOHTPOb COBEPLUAEMBbIX
nepesoos.

PeKkyppeHTHble (perynspHbie) nnatexu — nostopsawwmecs Onepauum onnatbl, coBepllaemble Ha
OCHOBaHMM 3aKAOYEHHOro AorosBopa mexay [epxkatenem u lNpepnpuATvem C 3apaHee onpefeneHHbIM
WHTEpPBa/IOM BPEMEHMU, HE MPEBbILWAOLWMM OAMH rog, MeXay ABYyMA NocnegHMMU onepaumamu. NMpegnpuatme
MMeeT MpaBO COBeplaTb PeKyppeHTHble naaTeXM TOAbKO Ha OCHOBAHMM 3aK/AKOYEHHOrO C baHKom
OOMNOJIHATENBHOTO cornalenus K Jorosopy, B COOTBETCTBMM C KOTOpbIM Ycayru baHKa BKAo4atoT B cebs
obecneyeHue MNpeanpUATUIO BOSMOXKHOCTU NPOBEeAEHUA PEKyppPeHTHbIX NaaTexeln.

Caut baHKa — cait baHka http://www.bspb.ru 8 cetn UHTepHer.

CaT (aneKTpoHHaA BUTPUHA) — YacTb MHTEpHeT-MarasmHa, NpeacTaBasAtoLLan coboil COBOKYNMHOCTb
NPorpamm AAA 3SNEKTPOHHbIX BbIYUCAUTENBHBIX MAWWH WM MHOM WHPOPMALUKM, COAEepIKallenca B
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MHPOPMALUMOHHOM cucTemMe, AOCTYyNn K KoTopoit obecneynmBaeTca nocpeactsBom UMHPOPMALMOHHO-
TEeNEeKOMMYHUKALMOHHOW ceTn MHTepHeT (ganee — ceTb MHTEpHET) No 4OMEHHOMY UMEHU U/UAK NO ceTeBoMy
agpecy, no3BoAAWUM naeHTMdnumnposatb CaliT B ceTn MHTepHeT.

Cymma BO3MelleHUA — [AeHeXHble cpeacTsBa, noanexkawume nepedncneHuto lMpepanpuatuio 3a
peann3oBaHHble Yepe3 UHTepHeT-marasunH ToBapbl, ONaTa KOTOpbIX Obla NponsBeaeHa NyTeEM COBEPLUEHMA
Ha ABTOPM3aLUMOHHbIX CTPaHuLUax Onepaunit c ucnonb3osaHuem Kapr.

Cuctema pAUCTaHUUOHHOro 6aHKOBCKOro ob6cnyuBaHuAa «UHTepHeT-6aHK i2B» (Cuctema
«UHTepHeT-6aHK i2B») — COBOKYMHOCTb MNPOrpamMMHO-annapaTHbIX CPeacTB, MpegHasHaYeHHbIX 4na
obecrneyeHna MOAroTOBKM, 3alUMTbl, OTNPABKM, Mpuema, NpoBepKM 1 obpaboTKM pacyHeTHbIX U/UAM UHbIX
OOKYMEHTOB B 3/1IEKTPOHHOM BUAe, NpumeHsaemblx B baHKe. Cuctema «MUHTepHeT-6aHK i2B» npepocTtasnset
K/IMEHTY BO3MOXHOCTb YA3NEHHOIO YNpPaBAeHUA CHETAMM, A TaKXKe NoyYeHMA BaHKOBCKUX YCAYT.

CornaweHue i2B — cornaweHne o NpPefoOCTaBAEHUN YCAYF SNEKTPOHHOTO AOKYMeHToobopoTa ¢
MCMNOIb30BaHNEM CUCTEMbI SUCTAHUMOHHOTO 6BaHKOBCKOro 06cnyKmnBaHuA « MIHTepHeT-6aHK i2B» B MAO «BaHkK
«CaHKT-MeTepbypr».

Cucrtema gUCTAHLUOHHOTO 6aHKOBCKOro 06cny:kmusanua (Cucrtema l60) — Cnuctema «MHTepHeT-6aHK
i2B» n/vnu Noacuctema (Moaynb) «baHK-KaneHT», nocpeacTBOM KOTOPbIX OCYLLECTBAAETCA ANCTAHLMOHHOE
6aHKoBCKoe 06cnykmBaHue [peAnpuATMA Ha OCHOBAHMM OTAENbHO 3aK/NHOYEHHbIX [OFrOBOPOB MENXKAY
Mpegnpuatnem n baHkom.

TeKywmii aeHb UHTepHeT-marasMHa — Nepuos BPEMEHW, B TEYEHUE KOTOPOro MPOM3BOAUTCA yyeT
Onepauunit ¢ mucnonbsoBaHuem KapT, coBeplueHHbIX Ha ABTOPM3ALMOHHBIX CTPaHMUAX, OFPaHUYEHHbIN
npoueaypon 3aKpbiTMAa, MNPOU3BOAMMON OAMH pa3 B TeyeHUe CcyToK [1pouEecCMHIOBbIM LEHTPOM
baHKa/OnepaumoHHbIM LeHTPOM ACCUCT B MopaAaKe, ycTaHoBaeHHOM [Mpasunamu.

ToBap — TOBapbl, YCAyrM, pe3ynbTaTbl WHTENANEKTYaNbHOW AEeATeNbHOCTH, peannsyemble
Mpegnpuatnem yepes NHTepHeT-MmarasuH.

Ycnyrm — ycnyrm MHTepHeT-3KBalpuWHra, Kotopble baHK OKasbiBaeT [peanpuaTUIO Ha OCHOBAHWU
Jorosopa, nytem obecneyeHUs BO3MOXHOCTM coBeplieHMa Onepaumii onnatbl C UCNOJb30BAHMEM CETU
MHTepHeT n ocyuwectenieHna pacyeTos ¢ lNpeanpuatvem no Onepaumam onnatbl B NOPALKE U Ha YCNOBUAX,
yCTaHOBAEHHbIX [pasunamu.

YNONHOMOYEHHbI NpeacTaBuUTeNb — /ANLO, COBepluatollee Kakue-nmbo [AencTBUMA OT MMEHMU
Mpegnpuatus/baHka B CUMAY MOJAHOMOYMA, OCHOBAHHOTO /MBO Ha y4YpeauTeNbHbIX OOKYMEeHTax
Mpegnpuatusa/baHka, nM6o Ha [AOBEPEHHOCTW, YKa3aHUW 3aKOHa /MB60 aKTe YMNOJHOMOYEHHOIO Ha TO
rocyapCcTBEHHOro opraHa Uan opraHa MecTHOro camoynpasneHus.

3D Secure — TexHosOrMA ayTeHTUdUKauum [eprkatena KapTbl Npu coseplweHun Onepauui c
ucnosnb3oBaHMem KapT B WHTepHeT-mara3vHe, OCyLLeCcTBAfAeMasd B COOTBETCTBUM C AENCTBYHOLMMMU
ctaHgaptamu MnatexHblx cuctem (Verified by Visa, MasterCard SecureCode, MirAccept). B pamkax gaHHoM
TexHonoruu ayteHTMdmKauma lepxkatensa ocywectsndaerca baHkom-ammuTeHTOM.

DNEKTPOHHDbIM KypHan (cBOAHbIA OT4ET) — COBOKYMHOCTb JloKymeHTOB no Onepauusam ¢
ncnosib3oBaHMem KapT B a1eKTpoHHOW popme, cPopmMMpPOBaHHbIX MpoLecCUMHIoBbIM LEeHTPOM BaHKa uau, npu
Hanmuum y MNpepnpuAatna gencreytowero gorosopa ¢ Mposangepom, OnepaumMoOHHbIM LLeHTPOM ACCUCT, 3a
Tekywmii geHb NHTepHeT-marasnHa u ABAAIOWMIACA OCHOBaHWEM Aas npoBeneHusa pacyetoB CTOPOH Mo
Onepauuam c ncnonbsosaHnem Kapr.

3. OCHOBHbIE NONOXEHUA

3.1. baHK okasbiBaeT MNpegnpuatuio Yeayrn ¢ ucnonbsosaHmem AMNK U3 baHka anbo ¢ npusnevyeHmem
OnepaunoHHoro ueHTpa Accuct ¢ ucnonb3osaHmem AlMK Accuct. baHK okasbiBaeT [peanpuatuio Ycayrm ¢
npusaeyeHnem OnepayMoHHOro LeHTpa ACCMCT TONbKO NPK YCAOBUKU Hannuma y NMpeanpuatma 4eicTBytowero
porosopa ¢ [posaiiaepom, obecneumBaloLlero TexHo/AOrM4Yeckoe B3aumogeincTeme lpeanpuatua M ero
MHTepHeT-marasmHos ¢ AlK Accucr.

Cnocob TexHonornuyeckoro BsaumogencTeus Mpegnpmatva n ero MHTepHeT-marasuHos ¢ baHKom
cornacyetca CtopoHamu B nopaaKe, npegycmotpeHHom n. 3.3 Npasun.

3.2. baHK OKasbIBaeT [Mpeanpuatnio Ycayrm ¢ y4yeToM TOrO, YTO onsiaTa ToOBapoB, peasiM3yemblx
MpeanpuAaTMEM, B TOM YUC/IEe OUCTAHUMOHHBIM CNocoboMm, CBeAEeHMA O KOTOPbIX pasmelleHbl Ha Caiite
MHTepHeT-marasnHa, OocyllecTBAAeTCA NyTem coseplieHuMa Onepaumi onnatbl C MCNoAb3oBaHWem KapT
MnatexHbix cuctem Visa International, MasterCard Worldwide, «Mup», «ApKa» ¢ ToBapHbIM 3Hakom «Mir».

3.3. Mpu 3aKkntouyeHun JloroBopa Ha OymarKHOM HocuTene, [lepeyeHb WHTepHeT-marasnHoB
MpeanpuATUSA, C UCNONb30BAHMEM KOTOPbIX ByayT npoBoaMTbea Onepaumm ¢ ucnosb3osaHMem KapT, pasmep
Komuccum baHKa 3a okasaHue Ycayr no [loroBopy, cnocob TexHoNorMyeckoro B3ammogenctama Npeanpuatms
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n ero MHTepHeT-marasmnHoB ¢ baHkom cornacyetca CTOpOHamM M cOCTaBaAeTca no popme, NpUBeAEHHON B
MpunoxeHun Ne 1 K [Mpasunam, n nocne nognucaHns CTOPOHamMM CTaHOBUTCA HEOTbeM/IEMOWM YacTbio
Jorosopa.

B nepwvop peicteua [loroBopa, 3aKAOYEHHOrO Ha OyMa)KHOM HOCUTeNe, U3MEHEHMe nepeyHs
NHTepHeT-marasuHoBs [peanpusatusa, pasmepa Komuccuu bBaHKa 3a oKasaHue Ycayr no [lorosopy (3a
WCKOYEHNEM C/yYad, NpeaycmoTpeHHoro n. 4.2.14 Mpasuna), cnocoba TEXHONOrMYECKoro B3aMmoaencTemsa
Mpeanpuatna n ero NHTepHeT-marasnHoB ¢ bBaHKOM ocyLlecTBaAeTcA nyTem 3akntovyeHna CTopoHamm HOBOro
MNepeyHs, coctaBnsaemoro no popme, npmuseaeHHoM B MpunoxeHnn Ne 1 k Mpasunam. C MOMeHTa 3aK/toMeHun
HoBoro MepeyHa NHTepHeT-mara3mHoB MNpeanpuatia, npeablaywmii NepeyeHs yTpaumBaeT cuay.

Mpw 3aKkno4eHnm JJorosopa c ncnosb3osaHnem Cuctemol «MIHTepHeT-6aHK i2B», MepeyeHb MHTepHET-
MarasmHoB [peanpuATvA, cnocob TexXHONOrMYeckoro B3aumogenctema lNpeanpuatva M ero MHTepHeT-
MarasmHoB c baHKom, npeanonaraemas cymma Onepaumit onnatbl No WMHTepHeT-marasuHy B Mecal,
yKasbiBatotca [peanpuatmem B 3aABAeHUMM HaA 3aKAOHeHWe [0rosopa € Mcnosb3oBaHuem Cuctemsl
«UHTepHeT-6aHK i2B». Pasmep puKcMpoBaHHOM (MUHMMANbHOM) CYMMbl KOMUCCUM U Pasmep Komuccum baHKa
32 OKasaHue Ycayr B mecau, NpocTaBndeTcA B 3aABAeHUMWM Ha 3aK/lyeHuMe J0orosopa C UCNO/Sb30BaHMEM
Cucrembl «MHTepHeT-6aHK i2B» aBTOMATUYECKM HA OCHOBAHMM YKa3aHHbIX B HEM AaHHbIX.

B nepuog aencrena JoroBopa, 3aKAHOUYEHHOIO € UCNO/Ib30BaHWeM Cuctembl «MHTepHET-6aHK i2B»,
n3mMeHeHue nepeyHs MHTepHeT-marasMHoB, pasmepa Komuccmum baHKa 3a okasaHwue Ycayr no Jorosopy (3a
WCKtOYEHNEM CyYan, NpesycmoTpeHHoro n. 4.2.14 Mpasun), cnocoba TEXHONOTMYECKOrO B3aMMOLENCTBUSA
MpeanpuAaTna n ero MHTepHeT-marasnHoB ¢ baHKoM, ocyLecTBafeTca nyTem 3akntoyeHmna CTopoHaMn HOBOro
MNepeyHs MUHTepHeT-marasnHoB MNpeanpuaTms, coctasasemoro no popme, npusegeHHon B MpunoxeHmm Ne 1
K Mpasnnam.

3.4. baHK paspewaeTt nposoanTb Onepaumn c mcnoab3oBaHMem KapT € uenbko OKasaHuAa Ycayr
MpepnpuATUIO TOIBKO NOCAE BbIMNOSHEHMA BCEX CAeAyloWMX YCA0BMIA: npoBeaeHMA BaHKOM MpoBepKM
Mpegnpuatia u/mam ero MHTepHET-marasmHoOB B COOTBETCTBMM C ycaoBuAMM Mpasun (BKAOYaA MpoBepKy
dnHaHcoBOro coctosHMA MNpeanpuATMA, NPOBEPKY COOTBETCTBUA AeATENbHOCTM MpeanpuaTUA 3aABNEHHbIM B
yypeauTenbHbiX AOKYMeHTax MNpeanpuatma Leaam n Hopmam 3akoHogaTenbCcTsa P®, OTCyTCTBUA B OTHOLIEHUM
cBA3aHHbIX c [pegnpuatvem nuy MHPopmauumu, noapbiBaloWEeN AenoByo penyTaumto lNpegnpuatus,
nposepKy MNpeanpuatTMa ¢ MCNONb30BaHNEM MHPOPMALMOHHDBIX CUCTEM, AEUCTBYIOLWMX B pamMKax Npasun
MNaTexHbIX CUCTEM) M MPUHATMA NO Pe3yNbTaTam NPOBEPKMU PELEHUA 0 COOTBETCTBUM MpeanpuaTtma n/mnm
ero NHTepHeT-marasmHoB TpeboBaHMAM BaHKa M MnaaTeXkHbiX cuctem. B cnyyae HeynoBAETBOPUTENbHbIX
pe3y/nbTaToB NPOBEeAEHUA MPOBEPKU, NPEAYCMOTPEHHOM HACTOAWMM MYHKTOM, BaHK BnNpaBe He Ha4yMHaTb
OKasaHWe Ycnyr u OTKasaTbCA OT MUCMNosHeHus [loroBopa B OAHOCTOPOHHEM BHecyaebHOM nopsAaxe,
npegycmoTpeHHom n. 9.2 Mpaswnn.

3.5. baHK npucTynaet K okasaHuo Ycayr Mpeanpuatnio TonbKo nocne peructpauum Mpegnpuatuna
n/mnn NHTepHeT-marasvHoB B [NaTeXHbIX CUCTEMax B COOTBETCTBMM C [lpaBunamu [naTeskHbIX CUCTEM.
B03MOXKHOCTb NpoBefeHUA PekyppeHTHbIX NaaTexen npegoctasasetca NpegnpuAaTMio TONBKO NPU HaAMUYUK
3aKNYeHHOro mexkay baHkom u Mpegnpuatnem A0NOAHUTENBHOIO COrnalleHus.

3.5.1. Heob6xoaMMOCTb  NPOBEAEHMA  WMHTErpaUMOHHOrO  TECTUPOBAHWUS  TEXHONOIMYECKOro
nogknoyeHna UHTepHeT-marasuMHa K TeCTOBOMY TepMuHany onpegensetrcA baHkom camoctoAatenbHo. O
NpoBeAEHUN WHTErpauMoOHHOro TecTupoBaHMA baHk uHPopmupyeT [lpegnpuAaTMe € MCNO/Ib30OBAHWEM
Cuctembl 1IBO man nobbim apyrum cnocobom no cpeactsam CBA3M, yKasaHHbIM B [loroBope/3anBieHnn Ha
3aknoyeHne Jorosopa.

3.6. baHK ocywectBnaeTr pacyetbl ¢ [llpeanpuatmem no OnepaunAm onnatbl Ha OCHOBAHMUMU
JokymeHTOoB no Onepaumam c ucrnosb3oBaHWem KapT M B COOTBETCTBMWM C MOPAAKOM, onpeaeneHHbIM
Mpasunamu. [okymeHTbl no Onepaumsam € Ucnosib3oBaHMeM KapT odopmAastoTcs B 3N1EKTPOHHOM Buae
MpoueccnHrosbim ueHTpom baHKa ¢ ucnonvsosaHnem AMK UD BbaHka v nepepatotca lMpeanpuatuio gna
nocneaywowero npegocrasneHna [flepxkatenam B nopagke, onpegeneHHom B [punoxeHun Ne 4.1 k
Mpasunam. B cnyyae okaszaHunA baHkom Ycayr ¢ npusnedeHmem OnepauymoHHOro ueHTpa Accuct, JoKymMeHTbI
no Onepauuam c ucnosb3oBaHnem KapT odopmnatotca B 3neKTPOHHOM BuAe OnepaunoHHbIM LEeHTPOM
Accuct ¢ ucnonbsosaHmem AlK Accuct un nepepgatotca MNpeanpmatnio ana nocaegyrowero npegocrasaeHma
Lepkatenam B nopagke, onpegeneHHom B lMpunoxeHnn Ne 4.2 K Mpasunam.

3.7. BantoToin nposeaeHma Onepauymii ¢ ucnosb3oBaHnem KapT 1 OCyLLeCTBAEHUA PacyeToB NO 3TUM
onepauusam asaatoTca pyoam PP,

3.8. B cnly4ae HECOOTBETCTBMA MeXAay Nt0b6bIMM NoNoKeHUAMMU MpaBua n 3akoHoaTeNbcTBoM PO, a
TakXe npasuaamu MNnatexHbix Cuctem, baHk nmeeT NpaBo U3meHuUTb [TpaBuna B 04HOCTOPOHHEM NOPAAKE, C
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Lenblo NpuBeaeHUA MX B COOTBETCTBME C 3aKoHOAaTenbCcTBOoM u/unam Mpasunamu [naTekHbIX cUCTEM B
nopsagKke, npegycmoTpeHHom B . 1.3 Mpasun.

3.9. YBegomneHue n nHpopmmnposaHue CTOpoHaMWU Apyr Apyra, npeaycmoTpeHHoe [pasunamu,
MOXET OCYLLECTBAATLCA C Mcnonb3oBaHMem Cuctembl B0, 3a UCKNOYEHMEM CyYaEB, KOTAa OnpeaeneHHbIN
cnocob ysegomaeHuA/MHPOPMMUPOBAHUA nNpamo YycTaHoBneH [lpasunamu. Bce yBegomneHus bBaHka
CYMTAOTCA [A0BeAEeHHbIMM [0 cBegeHuAa [lpeanpuaTma B COOTBETCTBMM C  A3TOM U BPEMEHEM,
3apernctpmposaHHbimu B Cnucteme AE60.

3.10. HOpuaunyeckn 3HaYMMbIMM Ans uenen [JoroBopa ABAAKTCA AOKYMEHTbI MU MHAA MHPopmaums,
coctas/ieHHaa/npeaocTasneHHas ¢ ucrnonb3osaHnem AMK U3 Banka/AMNK AccucT, a Take noayvyeHHas
BaHKkom B Buae Konuit oT MNnatexHbix cuctem Visa International, MasterCard Worldwide, «Mup», «ApKa» c
TOBapHbIM 3HaKoM «Mir» (y4acTHMKOB [naTeXKHbIX CUCTEM) C MUCMOJIb30BaHWEM (PaKCUMUIbHON CBA3M,
3/IEKTPOHHOM NOYTbl M WHbIX CcpeacTB. [OCTaTOYHbIM MNOATBEPKAEHMEM MOLUEHHMYECKOIO XapaKTepa
nposefeHHbIX Onepauuii ¢ ucnosnb3oBaHMem KapT aBnseTca MHPopmaumaA, NocTynuBlias OT 6aHKOB-
amMuTeHTOB B BaHK, unu yBegomneHua ot MnatexkHbix cuctem Visa International, MasterCard Worldwide,
«Mup», «ApKa» c ToBapHbIM 3HaKom «Mir», npeacraBuTenbcTB [MnatexkHblx cuctem Visa International,
MasterCard Worldwide B P®, nosyyeHHble ¢ ucnonb3oBaHnem GakCUMUABHOW CBA3M, 3/IEKTPOHHOM MOYTbI U
T.M0.

3.11. B nepuog yyactus Mpeanpuatna B NMporpamme nosnbHoctTn ana MNaatexkHon cuctembl «Mup»,
baHK oKa3biBaeT [pegnpuaTUIO YCIYTM MO OCYLLLECTB/IEHMNIO PACYETOB, CBA3AHHbIX C BbiNiaToN MNpeanpuatmem
Mpemuit B Nnonb3y [epskateneit KapT MaatexHoi cuctembl «Mup», u/mnu sosspatom Mpemuii epxatenamu
MpegnpuAaTuio B cooTBeTcTBMM C MpaBuaamu MNporpammol NoAAbHOCTM ana MnatexHon cuctembl « Mup».

baHK yaepxkuaer un3 Cymm BO3MeLEHMA, nognexKawmux nepedmcneHuto [llpegnpuatmio 3a
peannsoBaHHble ToBapbl, cyMmbl [peMuit, a TaKKe CyMMbl BO3HArpaxaeHua baHKa M MHbIX y4aCTHWKOB
Mporpammbl NOANBHOCTUM B COOTBETCTBMWM C [lpaBunamum N0ANBHOCTM, HA OCHOBAHUM MNOJIYYEHHOro OT
OnepaTtopa [lporpammbl A0ANBHOCTM COOTBETCTBYIOWLErO OT4YeTa. 3ayMcieHue AeHeXHbIX CpeacTs,
NocTynatoLLmxX B paMmkax Mporpammsl 108bHOCTU (Bo3BpaT MNpemun), ocywectensetca baHKkom Ha pacyeTHbIn
cyet [lpeanpuAtua, yKasaHHbIA B [loroBope, 3ak/llOYeHHOM Ha 6ymaxHOM HocuTesne/B 3anABleHUM Ha
3aKal04YeHne aorosopa.

4. NMPABA N OBA3AHHOCTU CTOPOH

4.1. baHK obsa3syetca:

4.1.1. BbiNnoNHMTb perncTpaumio NMpeanpuatna n/mnm ero MHTepHeT-MarasmHa B MaaTekHbIX cMcTemax
B COOTBETCTBUM C MpaBunamm MnaTexHbIX CUCTEM HA OCHOBaHUW CBEAEHWUI U JLOKYMEHTOB, NpeACcTaB/eHHbIX
Mpeanpuatvem, U yBeaoMuTb 06 3Tom [peanpuaTMe NyTeM HanpaBieHUs COODOLWeHWs no agpecy
3/1EKTPOHHOM NOYTbI, yKasaHHOMY B [loroBope, 3aKNtO4eHHOMY Ha BymaKHOM HocuTene/B 3asaBAeHUM Ha
3aK/Il0YeHMe A0roBoOpa, UK B NopagKe, npeaycmoTpeHHom n. 3.9 Mpaswun.

4.1.2. Npu okasaHun Ycnyr ¢ ucnonbsoBaHuem AMNK N3 BbaHka 6e3 npueneyeHna OnepaLmMOHHOrO
ueHTpa Accuct, nocne peructpaumu Mpeanpuatna n/mnm UHTepHeT-marasmMHa B MnaTeXKHbIX cucTemax M
YyCNewHoro 3aBepleHna UHTerpauyMoHHOro TeCTUPOBAHMA B Cay4vae, npedycmoTtpeHHom n. 3.5.1 [Mpasun,
obecneuynTb € AaTbl, yKazaHHOW baHKkom B MepeyHe NHTepHeT-marasmHoB lNpeanpuaTisa, cOCTaBAsSEMOro no
dopme, npuseneHHo B Mpunoxkennn Ne 1 Kk Mpasunam, Kak «gata nepesoga MHTepHeT-marasmHa B pabouni
peXXMM», BO3MOXKHOCTb coBeplueHua Onepauuin ¢ ucnonbsoBaHuem KapT Ansa conpoBOXAeHUA AeATENbHOCTH
NHTepHeT-marasunHa MNpegnpuatua B pexume 24 yaca B CyTKM 7 AHEN B HELENIO, 338 UCKNHOYEHMEM NEPEPLIBOB,
CBA3AHHbIX C TEXHO/MOrMYeCcKMM 06cnyKMBaHMeM [pOLLECCMHIOBOrO LEHTPa, YCTPaHEHMEM aBapUMHbIX
CUTYaUMi, a TaKXKe NnepepbiBOB, BO3HUKLUNX He MO BMHe BaHKa.

B pexuMme, yKazaHHOM B HacToALeM MyHKTe, obecneyntb obmeH MHPopmaumeit 06 Onepaymax c
ncnonb3oBaHnem KapT mexay MNpeanpuatmem n baHkom.

4.1.3. NMpun okasaHum Ycayr ¢ npusnedyeHnem OnepaumoHHOro ueHTpa ACCUCT, Nocne perucrpauunm
Mpeanpuatia un/muam WHTepHeT-marasvHa B [INaTeXHbIX CUCTEMAX, TEXHONOTMMYECKOro MOAK/AYEHUS
NHTepHeT-marasmHa K AlNK AccucT n ycnewHoro 3aseplueHna UHTerpaumMoHHOro TeCTUPOBAHUA B Cay4ae,
npeaycmoTtpeHHom n. 3.5.1 Mpasun, obecneunTtb € AaTbl, yKazaHHON baHkom B [MMepeyHe NHTepHeT-mara3mHoB
Mpeanpuatna, coctaBnasemoro no ¢opme, npusegeHHon B MpunoxeHmn Ne 1 K [NpasBuaam, Kak «aaTa
nepesoga NHTepHeT-MarasmHa B paboymii pexxmm», BO3MOXKHOCTb coBepLueHMsa Onepauuii ¢ UCnonb3oBaHNEM
KapT anda conposoxaeHua geatenbHocT MIHTepHeT-marasmHa MpeanpmaTtna B pexkmme 24 yaca B CyTKU 7 gHel
B HEZE/I0, 32 UCK/IIOYEHMEM NEPEPbLIBOB, CBA3AHHbIX C TEXHONOMMYECKMM 06CyKMBaHNEM POLLECCUHIOBOTO
ueHTpa, AlNK AccucT, ycTpaHeHMeM aBapUMHbIX CUTYaL M, a TaK¥Ke NepepbiBOB, BO3HMKLLMX He No BUHe baHKa.

B perknme, yKasaHHOM B HAcCTOALLEM MYHKTe, obecneynTb 06MeH MHPopmaumerrt 06 Onepaumsax c
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ncnonb3oBaHuem Kapt mexay MNMpegnpuatnem, OnepaymoHHbIM LeHTpoOM Accuct n baHKom.

4.1.4. ObecneunTtb H6e30nacHOCTb 06pPaboTKM KOHOUAEHUMANbHBIX AaHHbIX JepyKaTens (peKBusuThbl
KapTbl, pernctpaLmoHHble gaHHble U T.4,.) B MpoueccnHroBom UeHTpe baHKa.

4.1.5. Mepeuncnate Mpegnpuatnio Cymmy BO3MeLLEHMA 33 peanmn3oBaHHble ToBapbl, ONiaTa KOTOPbIX
6bln1a coBeplUeHa ¢ Ucnob3oBaHWeM KapT, B pasmepe 1 B nopsaake, onpeaensemom Mpasunamu.

4.1.6. Npepoctasnatb MNpeanpuATUIO AOKYMEHTbI, NOATBEPXKAAIOWME 0OOCHOBAHHOCTb YAepHKaHuA
AeHexXHblIx cpeacts M3 Cymmbl BO3MELLLEHUA.

4.1.7. B npepenax ¢yHKUMN no npepgmeTty [orosopa, y4acTBOBaTb B pPa3pelleHUuM Cropos W
KOHQAMKTHBIX cuTyaumin mexay Mpeanpuatnem um [lepxatenamm, cBA3aHHbIX C coBepweHnem Onepauuii ¢
ncnonb3oBaHuem Kaprt.

4.2. baHK nmeeTt npaso:

4.2.1. TpeboBatb oT [lpeanpuATMA HEYKOCHUTENbHOIo cobatoaeHua npenocTaBasemblx baHKom
MHCTPYKLMIA No BbiNOAHeHMO Onepaumii ¢ ucnosbsoBaHmem Kapr.

4.2.2. C uenbto obecneveHma peructpaumm Mpeanpuatva B [naTexHbIX cuctemax coobuiatb B
MnaTexkHble cuctembl cBegeHuA o MNpegnpuATMM, B TOM YMcae: HammeHoBaHue Mpeanpuatma, agpec, TenedoH,
®NO YnonHomoueHHbIX npeactasutenen [MNpegnpuatva. B ciayyae npuHatma bBaHKom peweHua o
pacTopkeHuun [orosopa/npuocTaHoBieHnn coBeplieHns Onepaumuit ¢ ncnonb3oBaHuem KapT no npuumHe
MOLUEHHMYECKOM AeATeNIbHOCTM coobwnuTb B [lnaTeHble CUCTEMbl AaTbl 3aKNHOYEHUS, PACTOPXKEHMUSA
[oroBopa, nNpuocCTaHOBAeHMA coBeplieHMAa Onepaumit ¢ ucnosnb3oBaHMem KapT, NpuYMHY pacToprKeHuA
Jorosopa.

4.2.3. OcywectBnatb nposepky [llpeanpuatna u ero MHTEpHET-marasMHOB B LEAAX KOHTPOAA
cobntopeHna ycnosuini [lorosopa, BKAOYaA UHCTpyKUuMM BaHKa, a TakKe C UeNblo MPUHATUA peLleHua o
BO3MOXHOCTM OKasaHuA Ycayr B OTHOWeEHWW WHTepHeT-marasMHoB M nposegeHuAa Onepaumii ¢
ncnonb3oBaHuem Kaprt.

4.2.4. C uenblo BbiNO/MHEHUs TpeboBaHUI 3akoHoaaTenbcTBa PP 3anpawwusatb y lNpeanpuatua
CBELAEHMA N OOKYMEHTbI, Heobxoaumble gns ucnonHeHus baHkom TpebosaHuit PepepanbHOro 3aKoHa OT
07.08.2001 Ne 115-d3 «O npoTMBOAENCTBUM Neranm3aumnm (OTMbIBaHWUIO) 40X0L0B, MOYYEHHbIX NMPECTYMHbIM
nytem, u GMHaHCUMpPOBaHUIO Teppopmusama» (ganee — deaepanbHbiit 3aKoH Ne 115-d3), skatoyas MHPopmaumio
0 NpeacTasuTenax, Boirogonpunobpetatenax n 6eHedumumapHbix BAageNbLaX.

4.2.5. OTKaszaTtb pegnpuaTtunio B nposeaeHnn Onepauuit ¢ ucnonbsosaHmem Kapt 6e3 o6bAcCHeHMA
NPUYUH.

4.2.6. MoTtpeboBatb oT [peanpuaTMs NpPeaoCTaBAeHUA MNOATBEPMKAAMOWMX LOKYMEHTOB MO
Onepauuam c ucnonb3oBaHnem KapT, a Takke UHble CBeAeHUA U JOKYMEHTbI, NpeaycMoTpeHHble MNpasunamu.

4.2.7. o BblacHeHMA 06CcTOATENBbCTB Ha CPOK He Bosee 180 (cTa BOCbMUAECATUN) KaneHAAPHbIX AHEN
NPUOCTaHOBUTbL NposeaeHua Onepaumii ¢ ncnonb3oBaHMem KapT c Lenbio oKkasaHuAa Ycayr B cayvae, eciv B
pacnopsxeHun baHKa nmeeTtca nHGopmauma o NnposeseHumn Ha MNpeanpuATuKM HeaencTBUTeNbHBIX Onepauuit
€ ncnonb3oBaHnMem KapT B cooTBeTCTBMM C pasgenom 6 MNpasun. MNMpu atom baHk HanpasaaeT MNpeanpuaTuio
COOTBETCTBYOLLEE MUCbMEHHOE YBeAOMIEHUe.

4.2.8. He npoussoautb nepeuuncneHue [llpegnpuatnio Cymmbl Bo3melweHUAa no Onepaumam c
ncnosb3oBaHMem KapT, ABAAOWMMCA HEAENCTBUTEIbHBIMW B COOTBETCTBMM C pa3aenom 6 Mpasun.

4.2.9. be3 npeagaputesnibHOro ysegomneHua MpeanpuatMa OCYyLLeCTBAATb KOHTPOJb BbINOJIHEHMUA
Mpegnpuatvem [orosopa A0bbIMM  AOCTYNHbIMM  cnocobamn, He  Hapywatowmmm TpeboBaHus
3aKOHOAATENbCTBA, B TOM YuUC/ie NyTeM NpoBeLeHUAa MOHUTOpuHra CantoB MHTepHEeT-MarasMHoB, a TaKXkKe
NnocpeAcTBOM MpOBeAeHUA MNOKynKum ToBapoB 4epe3 WHTepHeT-marasuHbl YNOJAHOMOYEHHbIMM BaHKkom
JINLAMM C OCYLLECTB/IEHMEM ONJIATbl NyTeM coBeplueHMa Onepaumn onnaTbl.

4.2.10. Yoepxatb 43 Cymm Bo3MmeweHusa, npuumntatowmxca Mpegnpuatuio (notpebosaTb oOT
MpeanpuAaTUS BO3MECTUTb), AEHEXKHbIE CPEACTBA B pasmepe, yaeprKaHHOM c baHKa MaaTexXHbIMU cUcTeMamu
OnAa Bo3BpaTa [epxaTtenam AeHeXHbIXx cpeAcTB B cayyaax Onepaummn oTtmeHbl, Onepauun Bo3BpaTa, no
HeAeNCTBUTENbHBIM, B COOTBETCTBUM C yCa0BUAMM [loroBopa, onepaumam, nNpu yciosuu, 4to baHK paHee
nepeuncann Mpegnpuatnio Cymmbl BO3MELLEHMA MO YKa3aHHbIM onepauuam, cymmbl ObecneymTenbHoro
nnaTera, cymmbl lpemuid, a TaKKe CyMMbl BO3Harpa)kgeHusa baHKa M MHbIX y4acTHMKOB [porpammbl
NOANBHOCTU ANA NAATEXHON cucTembl « MuUp», cymmbl WITPAPOB M MHbBIX HEYCTOEK, NOA/EKALLMNX B3bICKAHMIO
c MpeanpuaTHA B COOTBETCTBUM C [lOrOBOPOM, a TaKKe B3bICKaHHbIX C BaHKa MaaTeKHbIMK cucTemamm u/man
rocyapCTBEHHbIMM OpPraHamm No NpUYMHE CBA3AHHOM C HEUCMNOIHEHMEM (HEHAA/eXKaLMM UCNONHEHUEM)
Mpeanpuatuem ob6asatenbcTs no Jorosopy.
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4.2.11. be3 cornacosaHuA c¢ [llpegnpuAatTnem nNpuBAEKaTb TPETbUX NUL, ANA OKasaHuA Ycayr no
[orosopy, B TOM yncne, ana obecnedeHmna nposegeHna Onepaymii ¢ ucnonb3osaHmem KapT, noaKAO4EeHUA
NHTepHeT-marasnHos Mpeanpuatna kK AMNK AccucT (B cnyyae okasaHus BaHkom Ycayr ¢ npuBievyeHUeEMm
OnepaumMoHHOro LeHTpa AccucT Npu Haanuum y Mpeanpuatns gencreytowero gorosopa ¢ Mposaigepom) u
ABTOPU3aLMOHHbBIM CTPaHULLAM, NPOBeAEHNA NPOBEPOK, KOHTPOoAA MNpeanpunatma.

4.2.12. NpoBoanTb NPOBEPKY AaHHbIX, NpefocTaBfieHHbIX [lpegnpuatvem, a TakKXe NpoBOAUTb
NpPoBepPKY NO PaKTy CMOPHbLIX ONepPaLLmin N HENPABOMEPHOTO MCMO/Ib30BaHUA KapT Npu nx coBepLlleHnu.

4.2.13. B 0oAHOCTOPOHHEM MoOpAAKe BHOCUTb M3MeHeHuA B WMHCTpykumu baHka. MameHeHua B
MHCTpyKumm baHKa BHOCATCA B NopagKe, yctaHoBneHHOM B N. 1.3 Mpasun.

4.2.14. B O4HOCTOPOHHEM nNOpAAKE M3MEHATb CTaBKM Komuccum baHKa 3a oKasaHue Ycayr no
[Jorosopy c¢ ysegomnernnem MpepnpuaTtva 3a 10 (pecATb) KaneHAapHbIX AHEN [0 Hayana NpUMeEHeHUA
U3MEHEHHOM CTaBKM KOMWUCCUMU. YBeAOMAeHMe, cocTaBeHHoe no dopme MpunoxeHna Ne 7 K Mpasunam,
MOXET OCyLLecTBNATbCA baHKOM, B TOM uncie, B nopaaKe, yctaHoBAeHHOM . 3.9 MNMpasun.

4.2.15. B 0og4HOCTOPOHHEM MOPSAKE YCTaHaBAMBATb U M3MEHSTb JIMMUTbI Ha COBepLUeHUe OAHOWM
Onepaumn c ucnonb3oBaHnem KapT, coBepliaemoin B pamkax [JoroBopa, a TaKKe yCTaHaBAMBATb WHble
NIumunTbl M orpaHmnyeHna no Onepaumsam ¢ Ucnosib3oBaHWem KapT (B TOM ymcie: No cymme BCeEX onepaumn B
CYTKM, No obuiemy Kosamdectsy Onepaunin ¢ ucnonb3oBaHnem KapT B CyTKM, no Konmyectsy Onepaumii ¢
ncnonb3oBaHnem Kapt B cyTkM no ogHol Kapte un 1.0.).

4.2.16. Pasmewatb u/unn tTpebosatb oT MNpeanpuaTMa pasmewaTb M306paXKeHWs TOBAapHOTO 3HaKa,
3HaKa obcnyKuBaHuA, norotuna MaatexHbix cuctem/baHKka U UHble MHPOPMAUMOHHbIE MaTepuanbl baHKa K
MnaTterHbix cuctem Ha CaitTax MHTepHeT-marasmHos.

4.2.17. MpnoctaHosuTb nposegeHune [Mpeanpusatnem Onepaumnit ¢ ucnosnb3oBaHMem KapT no
yKasaHuio onepatopa [lnaTe)KHOW cucTembl, a TaKXKe No cobCTBEHHOMY YCMOTPEHMIO B Cay4yae, ecau
aeatenbHocTb lMpeanpuaTMa MOXKET HaHecTu Bpen penyTauuu [natexkHol cuctembl. lNpu atom BaHK
HanpasndaeT [peanpuATUIO COOTBETCTBYIOLLEE YBEAOMAEHHUE.

4.2.18. Otkasatb [lpeanpuatnio B nepeyncieHn Cymmbl BO3MELLEHMA WAM NPUOCTAHOBUTL
nepeyuncieHne Cymmbl BO3MeELLEHUA NPU NOAO3PEHUN HA HenpaBomepHocTb Onepaunmn ¢ Ucnoab3oBaHUEM
KapTt nnbo ycraHoBneHua baHkom HenpaBomepHocTM Onepauum ¢ ucnosibzosaHnem Kaprt.

4.2.19. Mo TpeboBaHutio onepaTopa MNnaTteXHOM cUcTEMbl OTPAHUYNTL UKW PACTOPrHyTb Jorosop c
MpeanpuATMEM B OAHOCTOPOHHEM BHECYAeOHOM nopajkKe.

4.2.20. OcywwecTBNATb C MCNONAb30BaHMEM MHPOPMALMOHHBIX CUCTEM, AENCTBYIOWMX B pamKax
npasun [natexHblx cuctem, cbop uHbopmauum o [pegnpustum B 0b6bBEMe, NpPeasyCMOTPEHHOM
bYHKLMOHaNOM TakMX MHGOPMALMOHHBIX CUCTEM, M UCNO/Ib30BaTb NONYYEHHYIO MHPOPMALMIO B CBOUX LENAX,
B TOM YuCAe, B Lensax NPUHATUA peLlleHna O BO3MOXHOCTM OKa3aHuA Ycayr.

4.2.21. Nepepasatb B MHGOPMALMOHHbIE CUCTEMbBI, AEUCTBYIOWME B pamKax Mpasua MnaTexKHbIx
cuctem, uHbopmaumto o Mpeanpuatun B obbeme, NpPeayCMOTPEHHOM  OYHKUMOHANOM  TaKMX
MHGOPMALMNOHHBIX CUCTEM.

4.2.22. CamocToATEIbHO ONpeaensTe He0HX0AMMOCTb NPOBEAEHUS NHTEMPALMOHHOIO TECTUPOBAHUS
TEXHO/IOTUYECKOro NoAKAYeHUa WHTepHeT-marasmHa K TecToBOMY TepMuHany, C YyBeAOMJeHUem
MpepnpuATMa o0 NpoBeaeHNU UHTErpauMoOHHOro TeCTUPOBAHUA C NpumeHeHnem Cuctembl B0 uam nHbIM
cnocobom.

4.3. Mpegnpuatue obasyerca:

4.3.1. Npn oKasaHMM BaHkom Ycayr c¢ wucnonb3oBaHnem AlMNK W3 baHka 6e3 npusneveHus
OnepayMoHHOro LeHTpa AccucT, o0b6ecneynmtb BO3MOMKHOCTb TEXHO/IOTMYECKOro B3aMMOAENCTBUA
Mpegnpuatna n ero UHTepHeT-marasuHoBs ¢ AMK U3 baHKa, B cooTBeTcTBMU C ycnoBuamm MNpunoxeHna Ne 3.1
K MpaBunam m UNHCTpyKumamn baHka. BbinosHWTL TpeboBaHMA MO TEXHO/IOrMYECKOMY B3aMMOLENCTBUIO,
ycTaHoBneHHble B MpunoxkeHun Ne 3.1 K MNpasunam.

4.3.2. B cnyyae okKasaHuma baHkom Ycayr ¢ npusnedyeHnem OnepaumoHHOro LeHTpa ACCUCT,
o6ecneynTb BO3MOXKHOCTb TEXHONOTMYECKOro B3aumoaenctema Mpeanpuatna n ero MHTepHeT-marasmHoB ¢
AlK Accuct, B cooTBeTCTBUM C ycnoBuamu Mpunoxkenma Ne 3.2 Kk Mpasmaam.

C uenbio BbINOMHEHUA 00653aTeNbCTBA, NPELYCMOTPEHHOIO HACTOALLMM NYHKTOM MMpaBuAa, 3aKN04YUTD
c MNpoBaliaepom A0OroBOp Ha OKas3aHWe YCAyr MO TEXHOJIOrMYECKOMY B3aumMoaencTeuio MNpeanpuAatva u ero
NHTepHeT-marasmHos ¢ AMNK AccucT B cooTBeTcTBUM C ycnosuamm Jlorosopa/Mpasun u NMpunoskeHus Ne 3.2 K
Mpasunam u ynonHomouuTb MNpoBaligepa NpoBecTy oT UMeHu MNpeanpuATMA MHTErPaLMOHHOE TeECTUPOBaHMUE
TEXHONOrMYeckoro nogkaodeHmnsa NHtepHet-marasnHa K AlNK Accuct B caydae, onpegeneHHom B n. 3.5.1
MpaBun, a Tak»Ke BbINOAHUTb UHble GYHKUMM B COOTBETCTBUM C [punorkeHmnem Ne 3.2 K Mpasunam.



4.3.3. ObecneunTb:

— npegoctaBneHne OOU3MYECKMMW  IMLAMM, YbM MNEpPCOHaNbHble JaHHble coAeprKaTca B
npeacrasnsemblx lNpegnpuatvem BaHKy AOKYMEHTax, coOriacus Ha MpoBepKy M o0b6paboTKy (BKAto4as
aBTOMaTM3MpPOBaAHHYO 06pPaboTKy) 3TUX AaHHbIX BAHKOM B COOTBETCTBMM C TPEOOBAHNAMM 3aKOHO4ATENbCTBA
P®, B Tom uncne PegepanbHoro 3akoHa ot 27 utona 2006 roga Ne 152-d3 «O nepcoHanbHbIX AaHHbIX» (aanee
— depepanbHbint 3akoH Ne 152-93);

— npegocTtaBneHne baHKy MHPopmaumn, HeobxoaMMOM ANA UCNoNAHeHWA baHkom TpeboBaHWi
depepanbHoro 3akoHa N2 115-P3 B yactu naeHTUGUKaLNKM, BKAOYAA MHDOPMALMIO O CBOUX NpeacTaBUTeNsX,
BbirogonpuobpeTtatenax n beHebuLMapHbIX BAaAENbLAX.

4.3.4. He ocyuwecTtBnaTb Npogaxy ToBapoBs, peanmsaumsa KOTOPbIX 3anpeleHa 3aKoOHOA4aTeNbCTBOM
P®.

4.3.5. ObecneunTb [leprKaTenam BO3MOMKHOCTb AOCTyNa K ABTOPU3aLLMOHHbIM CTpaHuLam yepes Calit
NHTepHeT-marasmHa.

4.3.6. No TpeboBaHMO BaHKa nNpenocTaBuUTb BCe Heobxogumble AOKYMEHTbl W CBeAeHUA ANs
nposeaeHua pernctpaunm Npeanpuatna n ero UHTepHET-marasnHoB B MNaaTeXxXHbIX CUCTEMAX.

4.3.7. He no3gHee pabouero gHa, cneayowero 3a AHem 3aKkaoveHma [loroBopa, NpeaoctaBuTb B baHK
nepeveHb ToBapoB, peannsyembix/onnaymsaembix yepes MHTepHeT-marasmHbl.

4.3.8. B cnydae M3MeHeHMs nepeyHs ToOBapoB, peanusyembix/onnauynsaembix yepes WHTepHeT-
marasviHbl, u/uamM aomeHHoro umeHu Caita MHTepHeT-marasmHa coobuwatb 06 3Tom baHKy B TeyeHue 3-x
(Tpex) KaneHZapPHbIX AHEN.

4.3.9. CornacosbiBaTb ¢ BbaHKom [au3aiH ABTOPM3AUMOHHbLIX CTPAHUL, BK/AOYAA 3JIEKTPOHHbIE
BApPWAHTbl peKknamHbiX 6aHHepoB C AoroTvnamm lnatexkHbix cuctem, KapTbl KOTOPbIX MPUHMMAlOTCA B
KauyecTBe cpencTsa onaaTel ToBapa.

4.3.10. Npepoctasnath AepxkaTtento JokymeHT no Onepaumm c mcnonb3osaHuem KapTbl (4ek) B
3/IEKTPOHHOM BUAE HA afpec 3/IEKTPOHHOM MOYTbl MAM Ha OymaxKHOM HOcCMTeNne Ha MNOoYTOBbIN agpec
Jdepatena. Yek goskeH cogep)Katb AaHHble, npeaycmoTpeHHble B [MpunoxeHun Ne 4.1 mam Ne 4.2 K
MpaBuaam COOTBETCTBEHHO, a TaKe MHPopmauuto ana Hepxkatens o HeobxoAMmocCTU pacrneyaTtatb AMbo
COXPaHUTb YeK.

4.3.11. Obecneuntb NpeactasmTenam baHka goctyn Ha TeppuTopuio MpeanpuaTna ana NnposeaeHUn
NpPoBEpPOK, NPaBoO Ha KoTopble UMeeT BaHK B cooTBeTcTBMM C MpaBunamu, a Takke obecneunTsb goctyn K Canty
NHTepHeT-marasmnHa aas NpoBeAeHNs NPOBEPOK B COOTBETCTBMMU C ycioBMAMM Npasui.

4.3.12. Cobnopaatb nonoxerHuna forosopa/Mpasun, B Tom uncne UHCTPyKUMn baHKa, ABAAIOLLMXCA
NPUAOXKeHUAMU K Mpasunam.

4.3.13. MpuHumaTtb B onsaty ToBapos Bce KapTbl MaatexHbix cuctem Visa International, MasterCard
Worldwide, «Mup», «ApKa» c ToBapHbiMm 3HakKom «Mir», ecnn ¢yHKUMOHANbHbIE BO3MOXHOCTM KapT
npeaycmaTpuBatoT coBeplieHne Onepauuii onnaTbl B ceTn MHTepHeT.

4.3.14. MpuHUMaTb B onnaTty ToBapoB KapTbl, Kak paBHOLEHHOE NaaTe)KHoe cpeacTBO 6e3 BCAKUX
OrpaHUYeHui N peannsoBbiBaTb TOBapbl, ONJla4YeHHble NyTem coBepleHns Onepaymii onaaTbl, No LeHam, He
NPEeBbILAOWMM LeHbl 3TUX TOBApPOB, Peasn3yemblX 3a Ha/IMYHbIE AEHbIM UAU MHbIM CNOCOOOM, a TaK»Ke Ha
YyCTaHaBAMBATb KOMMCCUMM 3a onaaTy ToBapoB nyTem coBeplueHma Onepaumii onnathbl.

4.3.15. Mpwm Ha/M4MM  OEeNCTBYHOLWLEro  AOMOJIHUTENIbHOrO  COrfalleHus K  [Jorosopy,
npegocrasnawwero peanpuaTMIO BO3MOXHOCTb COBeplaTb PeKyppeHTHble nnatexu, CcoBepluaTb
PekyppeHTHble niaTeXxu ¢ ucrnosb3oBaHnem KapT TosbKo Tex [eprkatenei, ¢ Kotopbimu y MpeanpuaTtma
3aKNH0YEHbI U AENCTBYIOT 40rOBOPbI, B COOTBETCTBMM C KOTOpPbIMKU [eprKaTenm npegoctasanatoT MNpegnpuatmio
npaBo coBepllaTb PekyppeHTHble nnatexu. MpenoctasuTb [epatensim BOSMOXHOCTb PACTOPrHyTb AOrOBOP
Ha npepgocTasneHue MNpeanpuATMIO NpaBa coBepwaTb PekyppeHTHble nnatexu. MNpeKkpawatb nposeaeHue
PeKkyppeHTHbIX nNnaTe)el B CAyyae pacTOpXKeHua JoroBopa c [ep:kaTenem, npesocTaBaAsfoLWEero
MpeanpuATMIO NPaBO Ha X NPOBeAEHME.

4.3.16. MNMpepocTtaBnsaTb No TpeboBaHMIO BaHKa OpUrMHAbI UAK HagaeKalmMm 06pa3om 3aBepeHHbIe
Konuu [dokymeHToB no Onepauyam C MCNoaAb3oBaHMeM KapT, TOBAPHbIX, KACCOBbIX YEKOB WAM WHbIX
NpeaycMOTPEHHbIX  3aKoHOoAaTenbCcTBOM PP  AOKYMeHTOB, noaTeBepxaatowmx $akT  coBeplleHus
cooTBeTCTBYIOWEN Onepaumn ¢ ncnosb3oBaHnem KapTt 1 yTouHAIOWMX ee AeTann, a TaKKe UHble AOKYMEHTbI
N noAcHeHun, Kacatowmecs Onepaymn ¢ ucnonbloBaHMem KapT. YKasaHHble AOKYMEeHTbl NpeaoCcTaBastoTca
MpegnpuatMem B TeyeHMe 3-x (Tpex) KaneHAapHbIX AHEN co AHA nosydeHus 3anpoca baHka. 3anpoc
OOKYMEHTOB MOMKeT 6bITb HanpasaeH [MpeanpuaTuio No ¢aKkcy, 3/IeKTPOHHOM NouyTe, B COOTBETCTBUM C
ycnosuamu n. 3.9 Mpasua nam no tenedoHy B ycTHoM popme.
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4.3.17. PasamectuTb Ha CaiTax UNHTepHeT-marasaMHOB Ha BUAHbLIX MeCTaxX COr/lacoBaHHble ¢ BaHKom
MHGOPMAUMOHHbIE MaTepmanbl baHKa u MNnaTeXKHbIX cCUCTEM, BKAKOYAA M306parkeHMA TOBAPHOTro 3HaKa, 3HAKa
obcnykumBaHmA, norotuna MnaatexHoi cuctemol, MHGOPMUPYIOLWME O TOM, YTO OMJIaTa Peannsyembix Yyepes
NHTepHeT-marasuH ToBapoOB MOMET OCYLLeCcTBAATbCA C Ucnonb3oBaHMem KapT. B cnyvae npekpalieHua
Jorosopa ¢ Mpeanpuatnem, a TaKXKe B C/ydyae NpeKkpawieHua obcnyxumeaHma baHKkom KapT Kakoi-nnbo
MnatexXHon cuctembl, 0603HAUYeHMA COOTBETCTBYOWEN [MNaTeXKHOM CUCTEMbl AO0JIXKHbl OblTb yAaneHbl
MpeanpuaTem B CPOK He bonee 5 pabounx gHe COOTBETCTBEHHO C AaTbl MPeKpalLleHns aencrsma Jorosopa
nnn ysegomaeHma baHkom lNpeanpmatma O NpeKkpaweHun obcaykmeaHuA KapT Kakoi-nnbo [MnatexHol
CUCTEMBI.

B cnyyae He pasmeweHus MNpegnpuatmem Ha Cantax MHTepHeT-marasMHOB Ha BUAHbLIX MeCTax,
MHOOPMAUMOHHBIX  MaTepuanoB  [naTtexkHbix  cuctem, [MpeanpuATMe  HeceT  OTBETCTBEHHOCTD,
npeaycmoTpeHHyto n. 7.8 Mpasun.

4.3.18. B nucbmeHHOM BUae MHpopmnpoBaTtb baHK 06 MsmeHeHUM cBeaeHWUM, YKa3aHHbIX B JloroBope,
3aKNIOYEHHOM Ha OymarKHOM HocuTene/B 3afBNEHMM Ha 3aK/lOYeHMe [OoroBopa, B TOM uuc/ie, O
HaMMeHOBaHWK, OpPraHM3aLMOHHO-NPABOBON GOPME, MeCTe HaxoXKAeHUs u/unn pekeusutax MpeanpuaTusa
(BrNtOYAA appeca 3NEKTPOHHOM NOYTbI, Homepa TenedoHOB U pakcos), 06 U3SMEHEHUU YKA3aHHOW B 3aABNEHUN
Ha 3aKaYeHUn porosopa coepbl AeAatenbHocTn lNpeanpuatva, B TedeHue 3-x (Tpex) pabounmx aHen,
cnepyowmx 3a gHem GaKTUYECKOro NX U3MEHEHMUS.

4.3.19. He npuMHMMaTb Mep NpoTMBOAENCTBMA BaHKy B MpoBedeHMM NpoBepKu [pegnpuatna Ha
npegmeT NpefocTaBaeHNA Nokynatenam ToBapa, He COOTBETCTBYHOLWEro poay AeAaTenbHocTu MNpeanpuatua.

4.3.20. He pasrnawaTtb n obecneunTb H6e3onacHoe xpaHeHue cBefeHuii o baHKke, mepcoHasbHbIX
OaHHbIX [deprkatenen n peksusntax Kapt, cTaBlimx nssecTHbiMK MNpegnpuatuio B pesynbTaTe BblMOJIHEHMUA
ycnosuii [loroBopa, B TOM YMCae COXPAaHHOCTb M 3alLMTy NepcoHasibHbIX AaHHbIX [epaTenei B npouecce
odopmneHusa NoKynkn Ha Cante MHTepHeT-marasuHa, B COOTBETCTBUM C TpeboBaHUAMM 3aKkoHogaTenbcTea PO.

4.3.21. Obecneuntb 6e30NaCHOCTb CBOMX MHGOPMALMOHHBIX PECYpPcoB B ceTn MHTEpPHET OT BHELLIHUX
N BHYTPEHHWX Yrpo3 (B TOM YMCIe, HO HE OrPaHNUYMBAACH: 3aLLMTa OT HECAHKLMOHUPOBAHHOIo AoCTyna n/uam
M3MeEHEHMA NNATEXHON MHbopMmaLnKn, obecneyeHne OTCyTCTBMA B NPOrpaMmHOM Koge NHTepHeT-marasmHa
He [JeK/N1apupoBaHHbIX BO3MOMHOCTEN W/UAM  YA3BMMOCTEN, CMNOCOBCTBYIOWMX WX BO3HUKHOBEHMIO).
Bo3amectutb bBaHKy yObITKM, BO3HMKWME BCNeACTBME HeHagnexawero obecrnevyeHna 6e30MacHOCTM
MpepnpuAaTMem cBOMX MHGOPMALMNOHHBIX PECYPCOB OT BHELWHWUX M BHYTPEHHUX Yrpo3, @ TaKKe BbINAaTuTb
HeycTolKy B pa3smepe 10 000 pybneii.

4.3.22. OcyuwecTBAATb KOHTPOJIb NPOM3BOAMMbIX BaHKOM BO3MELLEHWA U yaepKaHUN AeHeKHbIX
CPeACTB, A TaK¥Ke NPMHMMATb Mepbl N0 OTMEHE OWNBOYHO ONIaYeHHbIX OnepaLyMii, MO KOTOPbIM AOKYMEHT,
noateepxgatowmin Onepaumio onnatol, y NpeanpuaTMA OTCYTCTBYET UM HE COOTBETCTBYET YC/IOBUAM CLENKU
n/vnu Mpasun, B Tom Yncne NHCTpyKumii baHKa.

4.3.23. He npon3BoauTb BblAayy HaANYHbIX AEeHEr No coBepleHHbIM Onepaumam C MCNOb30BaHUEM
KapT.

4.3.24. He BHOCUTb U3MEHEHWUI B HAaCTPOMKU MapameTpoB B3aMMOAENCTBMA MHTepHeT-marasmHa ¢
ATNK N3 BaHKa (npu okasaHuu BaHkom Ycnyr ¢ ucnonb3osaHmem AMNK M3 BaHka) u B coctaB KnneHTcKoro
moayna AMK AccucT (npu okasaHuu BaHkom Ycnyr ¢ npusnedeHnem OnepauMoHHOIO LieHTpa Accuct), 3a
WUCKNIOYEHNEM C/Iy4aeB, NpeaycmoTpeHHbIx lMpasunamu, U He NpPeaoCcTaBNATb BO3MOXHOCTb OMJIauMBaTb
peannsyemble TPETbUMM MuaMmm ToBapbl C UCMNOJIb30BaHMEM WMHTepHeT-mara3vHa M ABTOPU3ALMOHHbIX
CTPaHULL.

4.3.25. Cobntogatb JInMuTbl, ycTaHoBNeHHble BaHKom. Mpu Hannuum y MNpeanpuaTa 3akJto4eHHOro
porosopa ¢ Mpoeaiigepom, obecneunTb ¢ npueaedeHnem MpoBagepa COOTBETCTBME TEXHUYECKUX HACTPOEK
KnueHtckoro moayna AlNK Accuct yctaHoBNeHHbIM baHKom Jlumutam.

4.3.26. OdopmnsaTb onnaty ToBapoBs, peasiM30BaHHbIX B PaMKax 04HOM caenku ¢ eprKatenem, oaHoM
Onepaumeit c ucnonbsosaHnem Kaptbl, ogHMm JokymeHTom no Onepaumam ¢ ucnonb3osaHnem Kapr.

4.3.27. He npuHumatb KapTy B KayecTBe YaCTMYHOW onaaTbl TOBapoB (4acTMYHasA oniaTa paspelueHa
TONIBKO B C/y4anX, CBA3@HHbIX C naatexamu [epkaTenein KapT no cBoMm o6a3aTenbcTBaM nepes,
Mpeanpuatvem, npyu oGOPMIEHUN MOKYMNOK B KPeauT MAM eCM OCTasNbHas 4acTb CYMMbl MOKYMNKW ByaeT
onJiayeHa HaNYHbIMK).

4.3.28. XpaHuTb JloKymeHTbl No Onepaumam c ncnosibzoBaHnem Kapt He meHee 3-x (Tpex) neT co AHA
coBepweHma Onepaunm c ucnonb3oBaHmem Kaprt.
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4.3.29. Obecneuntb MNPUBAEYEHME K 3aK/OYEHUIO W UCMOJNIHEeHUIO [oroBopa TO/NIbKO Tex
YNOJHOMOYEHHbIX KL, pPaboTHUKOB [peanpuaTtma, Kotopble AaayT BaHKy cornacve Ha o06paboTky umx
nepcoHanbHbIX AaHHbIX Mo popme MpunoxkeHuma Ne 5 K Mpasunam.

4.3.30. Mpeanpuatne npegocTtasnadeT baHKy npaBo NponsBoanTb 6e3 pacnopaxeHus Mpeanpmatma B
nopsaKke pacyeToB MO MHKACCO Ha OCHOBAHUM HAHKOBCKMX OPAEPOB CMMCaHUeE C A1060ro pacyeTHOro cYeTa,
OTKpbITOro B baHke, cymm ObecneunTenbHOro naartexka, CyMmm 3a40/3KeHHoCTH Mpeanpuatna nepen baHkom
no kKomuccum 3a Ycayrm no [JoroBopy, CyMm 3a40/IKEHHOCTUM no onnaTe [pemuit, a TaKxKe cymm
BO3HarparkaAeHma baHKa W MHbIX y4acTHMKOB lporpammbl NIOAABHOCTU AN MNATEXHON cucTembl «Mupy,
BO3MeELLEHUIO n3aepKek baHKa, NOHeCeHHbIX B CBA3M C UCNOAHEHMEeM [JoroBopa, B pasmepe CyMmm AeHEXKHbIX
CPeACTB, yaepKaHHbIX ¢ baHKa MnaTeKHbIMKU cucTeMamm, A1a BO3BpaTa [ep)kaTtenam AeHeXHbIX cpeacTs B
cnyyaax Onepaumm BO3BpaTa, OTMeHbl Onepauyu onnatbl, MO HeAeNCTBUTENbHbIM, B COOTBETCTBUU C
Mpasunamun, onepaunam, npu ycnosuu, 4to baHk paHee nepeuncann Npeanpuatnio Cymmbl BO3MELLEHUA MO
YKa3aHHbIM onepaumyam, cymm WTPadoB M MHbIX HEYCTOEK, B3bICKAHHbIX C baHKa MnaTexHbIMK cMcTeMamm
M/MAN TOCYAAPCTBEHHBLIMW OpPraHaMM MO MNPUYMHE, CBA3AHHOW C HEWUCNOoJIHEHWEM (He Haanexalmm
ucnonHenunem) Mpegnpuatnem ob6sa3aTenscTs No JoroBopy, a TakKe Cymm WTPadoB M HEYCTOEK, NoAAeKALUNX
B3bICKaHWIO ¢ Npeanpuatna B cooTBeTCcTBUM € Npasuaamu.

Ecnun Mpepnpuatue He MMmeeT pacyeTHOro cyeta B baHKe, To OHO NpeacTaBnseT B baHK cBegeHMA O
PEKBU3UTAX CYETOB, OTKPbITbIX B APYrMx BaHKax M 3akatoyaeT B TeyeHue 3-x (Tpex) paboumx AHel ¢ AaTtbl
3aKkatodeHma [orosopa, HO B A0BOM cnyvyae He no3gHee AaTtbl, ¢ KOTopoi MpeanpuATUIO paspelleHo
ocywectsnaTb Onepauum onnatbl, COrNAlIEHUsA K PACYETHbIM CYETaM, OTKPbITbIM B Apyrnx 6aHkax, ob
NCNOJIHEHUN MHKACCOBbIX MOPYYEHMUI NO ONAATE CYMM, YKa3aHHbIX B NepBOM ab3alie HAacTOALErO NyHKTA.

YKa3aHHble cornalleHnsa foMKHbl 6biTb nognucanbl Mpeanpuatnem, bBaHkom n gpyrmmm 6aHKamu, B
KoTopbIx MpegnpusaTne MMeeT pacyeTHble cyeTa (TPEeXCTOPOHHME cornaweHns). Bo3MOXKHOCTb 3aK/oueHus
OBYXCTOPOHHUX cornalieHni (6es yyactna baHka) AosxHa 6bITb cornacoBaHa Mpeanpuatnem ¢ BaHKom.

4.3.31. He npoBOANTb YMbILLNEHHO 06YI0 HEAENCTBUTE/IbHYIO, HENPABOMEPHYIO (NPOTMBOpPEeYaLLYHO
npasuaam MnaTexxHbIX cuctem U/mam 3akoHoaatenbctsy P®) Onepaunto ¢ ncnonb3osaHuem Kapt B caydae,
ecnu MNpeanpuaTnio 61710 3BECTHO UM A0KHO ObI10 HbITb M3BECTHO O €€ HENPABOMEPHOCTU.

Hect puck HebnaronpuATHbIX MNOCAEACTBMIA, BO3HWKAOWMX MNpu coBeplieHnn Onepauuii ¢
ncnosib3oBaHnem KapT, npusHaBaemblx B COOTBETCTBUM C ycioBuamM [Jorosopa/lMNpasun HeaelcTBUTENbHBbIMM
n/MNn HenpaBoOMEpPHbLIMM.

4.3.32. HemegneHHo ysegomnaTb baHK o cnyyaax, korga lNpeanpuATUIO CTAaHOBUTCA WM3BECTHO O
HapyLWeHUn pexunuma KoHpuaeHumnanbHoct nHdopmaumm o Oepkatenax KapT, Bkatoyada ceegeHuns o Kaprtax
W onepaumax € UX MCNONb3oBaHMem, unun y lMNpeanpmnAatTMA ecTb OCHOBaHWA NpeanonaraTb, YTO eCTb TaKoe
HapyweHue. [Mpegnpustne 06s3aHO B3aMMOAENCTBOBATbL C BbaHKOM pgnsa npuHATMA Nobbix Mep no
MCNpPaBAEHUIO TaKOM CUTyauuW, BKAKOYaA npeaocTaBneHne BaHKy Bcelt HeobxoaMmon WHpopmauum,
nossosAtowWwen baHKy oueHUTb cnocobHocTb MpeanpuaTva NpefoTBpawaTe byaylimne HapylueHUs pexmnma
KOHPUAEHUMANbHOCTU MHPOPMaLLMK B MOpALKe, NpeaycMoTpeHHOM MpaBuaamu.

Echn Tpeanpuatme He HanpaBuT baHKy HemeasneHHoe yBeAOMJIEHME O  HapylueHWUU
KOHOMAeHUManbHOCTU MHPopmaumm o [epatensx, TO OHO OyAeT HecTM OTBETCTBEHHOCTb 33 BCe
MoOLWeHHMYecKkMe  (HenpaBOMEpPHbIE) onepauuu, CBA3aHHble C  TaKMM  HapylleHUMem  peXkMma
KOHPUAEHUMANBHOCTU, M 32 BO3MELLEHUE BCEX 3aTpaT, KOTopble BaHK MOXKeT NOHeCTM B pesy/ibTaTe TaKoro
HapyweHus (6e3 ywepba 4/1a UHbIX NpaB baHKa).

4.3.33. MNpepoctaBnAatb baHKy, N0 ero 3anpocy, 3akAtoYeHUA NO pe3yabTaTam ayauTa KOMMNbIOTEPHbIX
cuctem Mpeanpuatna MaM NPOBEPKU NO UTOFAaM HapyLIEHMA PerrMma KoOHOUAEHUNANbHOCTM MHPOopMaLmK,
WU NpeaocTaBnaTb baHKY BO3MOXKHOCTb NPOBEeAEHUA TaKUX NPOBEPOK.

4.3.34. He oTkasbiBaTb B npueme KapT K onnate ToBapoB, 32 UCKAIOYEHUEM C/ly4aeB COBepLUEHUA
Onepaumit ¢ ucnosb3oBaHWem KapT, Npu3HaBaeMbix B COOTBETCTBUWM C ycnosuamu [orosopa/Mpasun
HeAeNCTBUTENbHBIMU U/UAKN HENPABOMEPHbIMM.

4.3.35. He ycTaHaBAMBaTb MMHMMA/bHbIN M MaKCUManbHbIM pasmep Onepaumm onnatobl.

4.3.36. He B3umaTb ABHble WAW CKPbITble KOMWCCUM WU /toOble AOMOAHUTE/IbHbIE NAaTbl MpPU
coBepweHmn Onepaumi ¢ ncnonb3oBaHMem Kapr.

4.3.37. MNMpwn cosepweHnn Onepaumit ¢ ucnonb3oBaHnem KapT He npegnaraTb M He HaABA3bIBATb
ToBapbl, KOTOpPbIE He NpeaNaralTca U He HaBA3bIBAOTCA NpU onnate TOBapoB UHbIM CMNOCOHOM.

4.3.38. He TpeboBatb Homep KapTbl A48 uenenl, OTAMYHbIX OT nposBegeHunsa Onepauuii ¢
ncnonb3oBaHnem Kaprt.

4.3.39. MpeKpaTtnTb Npuem KapT B KauecTBe cpeacTBa onaaTbl ToBapa ¢ AaTbl NPEKpPaLLEHMA AeACTBUA
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Jorosopa.

4.4. Npepnpuatue nmeet Npaso:

4.4.1. TpebosaTb OT baHKa OKa3aHMA Ycayr B COOTBETCTBUM C ycnosuamm Jorosopa/lMpasuan.

4.4.2. CcblnaTbCAa Ha BO3MOXHOCTb NprMema KapT B KayecTBe cpeacTBa onaatbl ToBapa B COOCTBEHHbIX
PEKNAaMHbIX MaTepuanax, nNpu ycaoBMWM, YTO CCbIIKA MCMNOJb3YEeTCA TONbKO B KavyecTBe YBEAOMJEHUA O
BO3MOXHOM crnocobe onsatbl ToBapa.

4.4.3. TpeboBaTb OoT baHKa y4acTna B yperyampoBaHUM KOHPAUKTHbIX cuTyaumii ¢ Jeprkatenamu m
BaHKaMM-aMUTEHTaMM, BO3SHUKLUNX NPU NpoBeaeHnn Onepaunit c ucnonb3osaHmnem Kaprt.

4.4.4. NopaBaTb 3aABKKU Ha ycTpaHeHWe HepaboTocnocobHOCTM ABTOPM3ALMOHHbIX CTpaHuu, 1 AMK U3
baHKa. B chyyae okaszaHunAa baHkom Ycayr ¢ npusnedyeHnem OnepaumMoHHOro LLeHTpa ACCUCT, NO4aBaTb 3aABKU
Ha yCTpaHeHMe HepaboTocnocobHocTK ABTOPM3AUMOHHbBIX cTpaHuu, n AMNK U3 Accucrt.

4.4.5. Obpalatbca B baHKk ¢ npocbboli 06 ycTaHoBAEHUU/U3MeHeHUU JIMMUTOB B COOTBETCTBUM C
dopmoi, npusegeHHol B MpunoxkeHnn Ne 6 K MpaBuaam, B TOM YMCne B NopsaaKe, NpeaycMoTpeHHoM M. 3.9
Mpasun.

4.4.6. Obpalatbca B BaHK C Lenblo M3MEHEHMA CTAaBOK KOMUCCMM baHKa 3a OKasaHue Ycayr, B TOmM
ymcne B nopagKe, npegycmoTrpeHHom n. 3.9 MNpasun.

4.4.7. PacTtoprHyTtb [JoroBop B 0AHOCTOPOHHEM NMOpAAKe B CNYYaAAX, YCTaHOBAEHHbIX JoroBopom.

4.4.8. No 3aBeplieHMn uHTerpaunmn MHTepHeT-marasmHa ¢ AMNK M3 BaHKa, obpawartbca B baHK ¢
npocbbol 0 nNpepocTaBieHUM AocTyna K JIMYHOMY KabuHeTy B mopagKe M Ha YC0BWMAX, OonpeseneHHbIX
MpnnoxkeHnem Ne 9 K Mpasunam.

5. NOPAAOK PACHETOB U ONJATA YCNYT BAHKA

5.1. Tekywuit geHb MHTepHeT-marasuHa 3akpbiBaeTcsa baHkom exkeaHeBHO B nepuog, ¢ 23-30 ao 24-
00 MO MOCKOBCKOMY BpPeMEHM, NyTem PUKCaAUMM B DNEKTPOHHOM KypHane cymmbl Onepaumii onnatol,
COBepLUEHHbIX B TeyeHUe Tekyuero oHA MIHTepHeT-marasmHa.

B cnyyae okasaHua baHkom Ycnyr ¢ npusnevyeHnem OnepauymMoHHOro LeHTpa ACCUCT NPU HaANYum y
MpepnpuAaTva gencreytollero gorosopa c MNposaaepom, Tekywmin aeHb MHTepHET-marasnHa 3aKpbiBaeTcs
OnepaunoHHbIM LeHTpom Accuct exkegHesHoO B nepunog ¢ 23-30 go 24-00 N0 MOCKOBCKOMY BpeMEHMU, NyTEM
duKcauMmn B INEKTPOHHOM XKypHane cymmbl Onepaumii onnatbl, COBEPLUEHHbIX B TeyeHue TeKylwero AHsA
MHTepHeT-marasnHa. JNeKTPOHHbIA KypHan, cPopMMPOBaHHbLIM OnepaumoHHbIM LLeHTpoM AccucT 3a
Tekywmii geHb MHTepHeT-marasnHa B 3N1EKTPOHHOM BMAE, NpeacTaBaseTcA baHKy He nosgHee 5 (nAtu)
KaneHAapHbIX AHEeN nocne 3aBepLlleHna cooTBeTCTBYoLWero Tekywero AHA MHTepHeT-marasuHa.

5.2. Cymma BO3MelleHUA, nognexauwaa nepedncneHuto lNpepnpuatuio, onpegensetca baHkom
€)XeCyTO4YHO MO COCTOAHMIO HA MOMEHT 3aKpbITUA TeKkyluero aHA NHTepHeT-marasmnHa, Kak cymma Onepauuii
onnatbl, 3adMKCUPOBAHHAA B DIEKTPOHHOM XypHase npu 3akpbiTum Tekywero aHA MIHTepHeT-marasunHa. U3
CYMMbl BO3MELLEHMA MUCKAOYAOTCA cyMmMbl no Onepauuam onnatbl, NPeaycMOTpeHHbIM Nn. 5.5 Mpasun, n
cymmbl no Onepaunam Bo3BpaTa. Bpemsa 3akpbitva Tekyuiero aAHA UHTepHeT-marasuHa onpegensaeTca no
AaHHbim AMK U3 baHka/AMK Accucr.

5.3. baHK npowusBoauT pacyeTsbl ¢ MNpegnpuaTvem no Onepaunam onnaTbl NyTEM NepedYncieHmna Ha
pacyeTHbIN cyeT MpegnpuATUsA, yKasaHHbIM B [loroBope, 3aKNto4eHHOM Ha BymaykHOM HocuTene/B 3anBaeHUn
Ha 3aK/loyeHne gorosopa, Cymmbl BO3SMELLEHWUS 33 BblMETOM KOMUCCUMM BaHKa, Mpemuin U MHBbIX CyMMm,
npeaycmoTpeHHbIx MpaBunamu, MpaBrunamm NOANBHOCTU He no3gHee 2 (AByX) pabounx gHein, cneayrowmx 3a
AHem ¢urKcaumm Onepauuii onnatbl B IEKTPOHHOM KypHane, chpopMnpoBaHHOM MMpOoLECCUMHIOBbIM LLEHTPOM
baHKa, a B cnyvae okasaHua baHkom Ycayr ¢ npusnedyeHmem OnepaumoHHOro ueHTpa ACCUCT NPU HaANYUK y
MpeanpuATuAa aeicteytowero gorosopa c Mposaiigepom — He nosgHee 2 (gByx) paboumx aHel 3a gHem
nosyvyeHna baHKoM 31eKTPOHHOro *KypHana oT OnepaumMoHHOro LeHTpa ACCUCT.

5.4. Echm Cymma BO3MELUEHUS MNOANEXKMUT MEPEeYMCNEHNI0 Ha pacyeTHbI cyeT [pegnpuAatus,
OTKpbITbI B BaHKe, To patol ucnonHeHus bBaHKkom cBoux o06A3aTenbcTB MO nepedncieHnto Cymmbl
BO3MeELLEHUA CYMTAETCA AaTa 3a4MC/IeHMA CpeacTB Ha cyeT lNpeanpuATuA, oTKpbITbiM B BaHke. Ecnv Cymma
BO3MELLEHUA MOANEKUT NEePEeYNCNEHNIO Ha pacyeTHbI cyeT MNpeanpuaTUA, OTKPbITbIK B MHOW KpeguTHOM
opraHu3aumm, To AaTon ncnonHeHnsa baHKom cBoMx 0653aTenbCTB NO NepeuncieHmto Cymmbl BO3MELLEHUSA
CYMTAETCA AaTa CMMCaHMA AEHEXKHbIX CPeACTB C KOPPECNOHAEHTCKOro cyeTa baHKa.

5.5. BaHK MmeeT NpaBoO yBe/NYUTb CPOK BbiNaaTbl Cymmbl BO3melLleHMA no Onepauyam onnathbl,
KOTOpble CTaAn nNpeaMETOM pasHornacui (cnopoB, MNOAO3PEHU B HENPaBOMEPHOM COBEPLUEHUN,
MOLLEHHMYECTBE) B COOTBETCTBMM C NpaBuaamu MNaaterHbIx cuctem (ganee — CnopHble onepaummn onaatbl), 4o
YPEeryanpoBaHma yKa3aHHbIX pa3HOr1acuii B COOTBETCTBMM C NpaBuaamm MNaaTexkHbIX cUCTeM, HO He Bonee yem
Ha 180 (cTo BocembaecaT) aHel. Mo pesynbTaTtam yperyanpoBaHMsa pasHOrNacuKiA, HO He No34Hee YKa3aHHOro
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MaKcMManbHOro cpoka baHK nepeuncnset Mpeanpuatmio Cymmy BosmelleHna no CnopHbIM onepauuam
onnatbl. B cnyyae ecnm ykasaHHble onepauuu no BuHe MpeAnpuATUA NPU3HAKOTCA HeAeUCTBUTENbHbIMU B
COOTBETCTBUM C YCNOBUAMM pasgena 6 MNpasun, baHK MmeeT npaBo He nepedncnatb MNpegnpuatuio Cymmy
BO3MELLEHMA MO HeAENCTBUTENbHbBIM ONEepPaUMAM B COOTBETCTBUM C N. 7.7 Mpasua.

5.6. MNepeuncneHne baHKOM [OEHEXHbIX CpeacTs, coctasaalowmx Cymmy  BO3MeLLEHMUA,
OCYLLECTBNAETCA Ha pacyeTHbIN cyeT MNpeanpuaTnA, yKasaHHbIM B [loroBope, 3aKJl0O4EHHOM Ha ByMarKHOM
HocuTene/B 3aABieHNN Ha 3aKaoYeHMe A0roBopa, ecau oT MNpeanpuatua Bo Bpema adeicteus [lorosopa He
NocTynuao ysegomaeHns 06 M3MEHEeHUM pPeKBU3IUTOB. [lepeuncneHne AeHeXKHbIX CPencTB Mo HOBbIM
pPEeKBM3UTAM NPOM3BOAMUTCA, HaAuYMHaAA C [AHA, c/aeaylowero 3a AHem noctynaeHua ot [lpeanpuatua
yBeLoMNeHUA 06 U3SMeHEHUN PEKBU3UTOB.

5.7. Bo3BpaTr AeHexKHbIX cpeacts [epkatenam no OnepaumAm BO3BpaTa, a TaKXe no
HeAeNCTBUTEIbHBbIM ONepaLnsam B COOTBETCTBMM C pasgeniom 6 MpaBua, ocyllecTBAAETCA 3a CYET cpeacTs
MpepnpuAatva. 3agonkeHHocTb Mpeanpuatma nepen baHKOM NO yKasaHHbIM onepauuAam, a TakXKe Mo
BO3MELLEHMIO MHbIX Cymm, onpegeneHHblx B n. 4.3.30 [llpasua, nognexawmx ygeprkaHuto ¢ baHKa B
COOTBETCTBUM C npasBunamm naTexKHbIX CUCTEM, BO3HMKAET B AeHb yAep»KaHuAa ¢ baHKa B COOTBETCTBUU C
MpaBunamm MnaTeKHbIX CUCTEM COOTBETCTBYHOLLMX CYMM.

5.8. Cymmbl 3ag0mKeHHOCTU Mpegnpuatna, ynomaHyTble 8 n. 5.7 Mpasun, yaepxumsatotca baHkom 13
Cymmbl Bo3MmeLeHUA. EcnM cymmbl AeHEXHbIX CPeAcTs, noafexaller nepeudncneHuto MNpeanpuatuio, B
TeyeHue nocnegyowmx 5 (NATM) paboumx AHen oKasblBaeTCs HeLZOCTATOYHO A/1a onsaTbl obpasosasLlelics
3a40/KeHHocTn Mpeanpuatua, baHK Bnpase noTpebosaTtb oT MpeanpusaTna nepeuyncieHnsa Heobxoanmmon
cymmbl, "nbo B nopsAaKe pacyeToB MO MHKACCO Ha OCHOBaHWMM GAHKOBCKOrO opAepa CnNMcaTb HeAOCTAOLLYO
CYMMy C pacyeTHoro cyeta lNpeanpuAtua, OTKPbITOro B baHKe, nan Ha OCHOBaHMK BbiCTaBAeMbIX baHKom
MHKaCCOBbIX MOPYYeHnit co cyeTa MNpeanpuraTia, OTKPLITOro B 4PYFOM KPeaAUTHOM OpraHu3aumu.

B cnyyae BO3HMKHOBEHUA y baHKa OCHOBaHMIA Nofaratb, YTO CYLLECTBYET PUCK Npu3HaHMA Onepauunit
C ucnonb3oBaHMem KapTbl HepencTBuTenbHbIMKM, BaHK MMmeeT npaBo chopmmpoBaTb ObecneynTenbHbIM
naaTex NyTem yaepxaHua AeHexHblx cpeacts 3 Cymm BO3meLLeHUSA, npuuntatolmxca Npeanpuatuio, n/man
nyTem CMMCAHUA OEHEXHbIX CPeaCcTB B MOPALKE pacyeToB MO MHKacco B cooTseTcTeuu ¢ n. 4.3.30 MNpasun.
ObecneynTenbHbIN NAaTeX MOXKeT OblTb CGOPMMPOBAH HA CYMMY ONepaLmii, B OTHOLIEHUM KOTOPbIX Y baHKa
€CTb OCHOBaHMA NoJaraTb, YTO CYLLECTBYET PUCK NPU3HAHUA UX HEAENCTBUTENBHBIMU.

ObecneuntenbHblii nnatex dopmupyetca baHkom Ha cpok 180 (cTo BocembaecaT) aHen. Mpwu
BO3HWMKHOBEHMM B YKasaHHbIM nepuog o6sa3atenbcTs lNpeanpuaTMA MO BO3MeLLEHMIO BaHKy AeHEeHbIX
CPeAcTB NO HeAEWCTBUTE/IbHBIM Onepaumam, NpesycMoTpeHHbIX N. 5.7 Mpasua, ObecneynTenbHbIM NaaTex
3aCYMTLIBAETCA B CYET UCMOJIHEHWUS YKasaHHbIX 06s3aTenbcTs Mpeanpuatns. B ciydae He HAcTynneHwus B
YKa3aHHbIN CPOK COOTBETCTBYIOLLMX 0BCTOATENLCTB CyMmma ObecneunTenbHOro naaTexka noaneXuT Bo3spaTty
Mpeanpuatuio.

Ecnn peHexkHble cpeacTsa 6biam yaepKaHbl ¢ baHKa B cooTBeTcTBMM € Mpasuaamm MNaaTexRHbIX cMCTEM
B MHOCTPAHHOW BantoTe, TO pa3mep 3a40/KeHHOCTM Mpeanpuatua nepes baHkom B cooTBeTCTBUM C M. 5.7
MpaBun onpepenaetcA B COOTBETCTBYIOWENW MHOCTPAHHOM BanlOTe B CYMMe, yAep)KaHHOW c baHKa B
cooTBeTCcTBUM C MNpaBunamm MnatexxHbIx cucTem. PacueTbl No onnaTe 3ago0/KeHHOCTU MpeanpuATuA, pasmep
KOTOpOW onpegeneH B UHOCTPAHHOM BaitoTe, NPOU3BOAUTCA B pybasax no opuumansHomy Kypcy baHka Poccuu,
YCTaHOBIEHHOMY NM60 Ha AeHb yAepXKaHUA CYMMbl 3a0/1KEHHOCTU 13 CyMMbl BO3MELLLEHUA, MO0 Ha AeHb
[06pPOBOMILHOIO MepeyncieHns cymmbl 3agokeHHocTn Mpeanpuatnem baHKy, nMbo Ha AeHb cnucaHuAa
CYMMbIl 33Z10/13KEHHOCTM B NOPAZKE PacyeToB NO MHKACCO Ha OCHOBaHWMM HAHKOBCKOro opAaepa C pacyeTHoro
cyeta MpeanpuaTtns, oTKPbITOro B baHKke, MMBO Ha AeHb BbICTAaBAEHWS MHKACCOBOIo MOPYYEHUs, B C/yyae
onJ1aTbl 3a40/I)KEHHOCTM MYTEM CMUCAHUA LEHEXKHbIX CPeACTB CO cyeTa [peanpuaTUA, OTKPbLITOrO B APYyrom
6aHKe, Ha OCHOBAHWM BbiCTaBAseMbIX BaHKOM MHKACCOBbIX MOPyYeHUi, N1Mb0 Ha AeHb yaepXKaHUa CyMMbl
3a0/1KeHHOCTH 13 ObecneunTesibHOro NaaTexa.

5.9. 3a Ycayru, okasbiBaemble baHkom no Jorosopy, MNpeanpuatme ynaaynmeaet KOMUCCUIO, onaaTa
KOTOPOI NPOU3BOAMTCA MyTEM yAep:KaHMA BaHKoM cymmbl Komuccum M3 CyMMbl BO3MELLEHUA B CPOKMW,
YKa3aHHble B N. 5.3 Mpasua.

5.10. Ha gaty 3akntoueHus lorosopa Ha BymMarKHOM HocuTene pasMep KOMUCCUM YCTaHABAMBAETCS B
npoueHTax oT cymmbl Onepauuii onnatel, KoTopble MpeanpuaTne npeanonaraeT COBEPLUUTDL 3 MeCAL, HO He
MeHee (PUKCUPOBAHHOM (MUHMMaNbLHOM) CymMbl B Mecsl, YKasaHHoM B [MepeyHe WMHTepHeT-mMarasnHoB
MpeanpuATMAa, cocTaBseHHOM No popme, NnpusegeHHon B MpunoxxeHnn Ne 1 K Mpasunam.

Ha paty 3akntoueHus [lorosopa c ucnosbsoBaHnem Cuctembl « MHTepHeT-6aHK i2B» pasmep Komuccum
3a OKa3sblBaemble baHKOM Ycnyru ycTaHaBnMBaeTcA B MPoLEHTax oT cymmbl Onepaumi onnaTtbl, KOTopble
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MpeanpuATMe NpeanonaraeT COBEpPLUUTb 32 MecALl, HO He meHee GUKCMPOBAHHOW (MUHUMaNbHOMN) CyMMbI 33
O4MH MecsLl, B COOTBETCTBMM C 3asBNEHNEM HA 3aK/OYEHNE A0r0BOpa.

N3meHeHMe pazmepa Komuccum 3a Ycayru, npegocrasasemble baHkom B nepuog aencteuna [lorosopa,
OCYLLECTBNIAETCA B NOpAAKe, NpeaycMmoTpeHHoMm n. 4.2.14 lMpaswnn.

5.11. ®uKcMpoBaHHAA CYMMa KOMMWUCCMM 33 HEMOJIHbIA OTYETHbI MeCAl, paccyMTbiBaeTcA
NPOMOPLUMOHANbHO KOAMYECTBY JAHel npedocTtaBaeHna Ycnyr badka [Mpeanpuatuio. [aTa Havana
npegoctasneHuns Yceayr no [lorosopy onpeaensaetca ¢ AaTbl nepesoga MHTepHeT-MmarasnHa B paboumin pexxmm,
yKasaHHoM B [lepeyHe WHTepHeT-marasvHoB [lpegnpuATvA, cocTaBieHHOro no ¢opme, NpuBeLEHHOW B
MpunnoxkeHnn Ne 1 K MNpasunam.

5.12. B cnyyae ecan onnadeHHasa [peanpuatMem 3a OTYETHbIM Mecsl, CymMma KOMMUCCUW,
paccyuMTaHHaa B npoueHTax K cymme Onepauuii onnaTbl, OKasanacb MeHblie (PUKCMPOBAHHOM CYyMMbI
Komuccum, onpegensemoit ¢ yuetom n. 5.11 Mpasun, To go 15 uncna mecsua, cieayowero 3a oT4eTHbIM, BaHK
npoussBoauT yaep)kaHme w3 Cymmbl BO3MELLEHMA 3a[0/KeHHOCTM [lpeanpuAaTMA MO KOMMUCCUM,
onpeaenseMon Kak pasHuua mexay GUKCMPOBAHHON CYMMOM KOMUCCUM M CYMMOWN KOMMUCCUM, ONNAYeHHOM
MpegnpuATMEM 3a OTYETHbI MecsL,

5.13. Ecam pgo 15 uucna mecdAuya, cnegyrowero 3a oTtvyeTHbiM, Cymmbl BO3MELLEHMA OKa3anocb
HefoCTaTOMHO AN1A  onnaThbl  33a40/KeHHocTM [peanpusTUs MO KOMWUCCUM 33 OTYETHbIM  mecal,
obpasoBaBwelica Ha 1 uncno mecsAua, cneaylowero 3a OTYETHbIM, TO yAepXaHue 3TOM 3a40/IKEHHOCTU
ocywecranaetrca baHkom co cueta lNMpeanpuAaTna B nopaake, npeayCcMOTPEHHOM 414 PAcYeTOB NO MHKACCO, Ha
OCHOBaHMM BaHKOBCKOro opAepa C BO3MOMKHOCTbIO €ro YaCTUYHOro WCMONHEHUs (ecnn pacyeTHbI cuyet
MpeanpuATUA OTKPLIT B BaHKe) MM MHKACCOBbIX NMOPYYEHUI (ecin pacyeTHbIn cyeT MpeanpuaTna oTKPbLIT B
WMHOM KpeauTHOM opraHmsaumm).

5.14. Mpwu Bo3BpaTe ToBapa unau ero Yyactn epkatenem Mpeanpuatmio n opopmaeHnn Onepauunm
BO3BpaTa Npu ycnoBuu, Yto baHK paHee yxe nepeuncann MNpegnpmartnio Cymmy BosmelleHma no Onepaunm
onnaTbl BO3BpaLeHHOro ToBapa UK ero Yacti, Bo3spat baHkom MpeanpuaTuio yaepKaHHOM C Hero paHee
KOMMCCMM 3a ocyllecTBaeHMe pacyeTtoB no Onepauum onnaTbl BO3BpaweHHOro ToBapa UAM ero 4actm He
npoun3BoauTCA.

6. HEQEMCTBUTE/IbHBIE ONEPALIUU U KAPTDI

6.1. Onepaums c ucnosbsoBaHnem KapTbl NPU3HAETCSA HEAEUCTBUTE/IbHOM B C/IEAYIOWMX C/yYanX:

6.1.1. Onepaums c wucnonb3oBaHMem KapTbl Oblla coBeplleHa C HapylweHuem TpeboBaHUM
3aKoHogaTenbCTBa n/unu Jorosopa, B Tom uncine MHCTpyKLmMiA BaHKa 1 yCTaHOBAEHHbIX JIUMUTOB.

6.1.2. Jinuo, cosepwmswee Onepaumio € UCNONAb30BaHMEM KapTbl, He ABAAETCA ee 3aKOHHbIM
JepxaTtenem.

6.1.3. Onepauma c ucnonbzoBaHMem KapTbl Oblna coBeplleHa C WMCNO/b30BAHUEM PEKBU3UTOB
HeaeNCTBUTENbHON (He ABAsBLIENCA B MOMEHT nposeaeHua Onepaumm onaatbl 31EKTPOHHBIM CPeACTBOM
nnaTexka) Kaptol.

6.1.4. Mpu cosepweHmm Onepaumm ¢ ncnosbloBaHMem Kaptol ABTOpU3aLma He 6blna nosyydeHa nmbo
6bl/1a NOlyYeHa Ha MEHBLLYHO CYMMY (32 UCKIOYEHMEM C/lyYaeB, NpeayCMOTPEHHbIX Npasunamu).

6.1.5. Mo TpeboBaHWto BbaHKa He npegocTaBfeHbl B TedeHMe 3-x (Tpex) paboumx gHen co AHA
noJsiydeHuA 3anpoca uam NpeaocTaB/ieHbl He B MOJIHOM 06beme AOKYMEHTbI, NOATBEPKAAOLME peanm3aumio
ToBapa 1 ero onnarty nytem coBepweHuna Onepaumm onnatbl, a TakkKe AOCTaBKy ToBapa [ep:atento.

6.1.6. OnnayeHHble ¢ ucnonb3oBaHMem Kaptbl ToBapbl 6blin BO3BpaLeHbl MpeanpuaTnio UK He
[0CTaB/eHbl (YCyrn oTMEHEHbl UM He OKa3aHbl), HO BO3BPAT AEHEXKHbIX CPeAcTB [epskaTento npounsseneH
He 6b1/1 (33 UCKNKOYEHNEM C/lyYaeB, Koraa ToBapb! He BblIM NPUHATLI UK KOoraa Bo3BpaT ToBapa/oTKas oT ycayr
He NpeayCcMOTPEH 3aKOHOAATENbCTBOM MM NpaBuaamn pabotol Mpeanpuatna n Ldeprkatenb 6bi1 06 3Tom
NPOMHGOPMUPOBAH [0 COBEPLUEHUA CAENKM).

6.1.7. Onepaumsa c wucnonb3oBaHnem KapTbl npeacrtasasaet coboi onnaty ToBapoB, paHee yke
onsiayeHHbIx [epxKatenem (0 Yem MMEETCs AOKYMEHTAIbHOE NOATBEPKAEHUE).

6.1.8. Onepaums c ucnonbzosaHnem Kaptbl 6bi1a ocnopeHa Jepatenem m/vam BaHKOM-3MUTEHTOM
B COOTBETCTBMM C [paBmnamu lNnaTexKHbIX CMCTEM U/UAM NPUMEHUMbIM 3aKOHO4ATENbCTBOM, B pesy/bTaTe
yero baHKy He NpeaoCTaBAeHO BO3MeELLEeHWEe B pamKax pacyetos no Onepauum ¢ ucnosnb3osaHnem KapTtbl B
cooTtBeTcTBMM C [pasunamu lnaTexkHbIX cuctem, uam ¢ baHKa yaeprKaHbl AeHeXKHble cpeacTsa, paHee
npeaocTaBieHHble B pamKax pacyetoB no Onepaumu ¢ ucnosnb3oBaHnem KapTbl, B cOOTBeTCTBMM C [pasunamu
MnaTexHbIX CUCTEM MU NPUMEHUMbIM 3aKOHOAATE/IbCTBOM.

6.1.9. PeKyppeHTHbI nnaTe)X coBeplleH B OTCYTCTBMM COOTBETCTBYIOLLENO [OFrOBOpa MexAay
MpepnpuAatvem n [eprKatenem wan c HapyLeHUEM ero yC10BUN, ONpesensAowmii nopagoK coBeplleHuma



15
PeKyppeHTHbIX NaaTexkel, IMO60 Nocae PacTOPKEHMA COOTBETCTBYIOLWErO A0roBopa mexay Mpeanpuatmem u
LepxaTtenem.
6.1.10. PekyppeHTHbIN NaaTexK COBEPLUEH B pamMKax gorosopa mexay MNMpeanpuatvem n Jepkatenem
0 npepocTasneHmu MpeanpuATUIO NpPaBa NPOBeAEHUA PeKyppeHTHbIX MAATeXel, KOTOopblit BNocneacTsmu
NpU3HaH HeAEeNCTBUTENbHOWN CAENKON.

7. KOHOUAELUNANIbHOCTb M OTBETCTBEHHOCTb CTOPOH

7.1. CTopoHbl 06a3yt0TCA C061104aTb KOHOUAEHLMANBHOCTb B OTHOLLIEHUN MHPOPMALMN, NONYYEHHOM
UMW ApYr OT ApYyra UK CTaBLUEN U3BECTHOM MM B XO4e UcnosiHeHuA [loroBopa, He OTKPbIBATb U HE pasriallaTtbh
B 06LLEM MK B YAaCTHOCTU MHPOPMALIUIO KaKON-TNDO TpeTbel CTopoHe 6e3 npeaBapUTeIbHOro NMUCbMEHHOTO
cornacusa apyro CtopoHbl Jorosopa.

7.2. CTOpoHbl 0653yl0TCS MUCbMEHHO WMHPOPMMPOBATbL APYr Apyra O TOM, B OTHOLIEHUM KaKoM
nHbopmauum Heobxogmmo obecrneuyntb COBNOAEHME YCNOBUIA KOHPUAEHLMANBHOCTX, MOMUMO TOM,
obecneyeHne  KOHOMAEHUMANbHOCTM  KOTOpOW  npeaycmoTpeHo  [orosopom. [lo  ymonyaHuto
KoHdUMAeHUManbHOM MHPOpPMaLMeEN cunTatoTca ycnosua [oroBopa, MHCTpyKummn BaHKa, MHPopmauma o
HOMepe, AeprKaTene U UHbIX pPeKBu3uTax KapTbl, a TakKe MHpopmauma o6 Onepaumsax ¢ UCMO/Ib30BaHUEM
KapTbl.

7.3. TpeboBaHusa n. 7.1 MNpaBun He PacnpoCTPAHAOTCA Ha Cay4yau PacKkpbITMA KOHPUAEHLUManbHOU
MHbOpMaUMM MPU OCYLLeCTBNEHUMM npaB M obssaHHocTen bBaHKa, npeaycmoTpeHHbix [oroBopom, Mo
NPaBOMEPHOMY 3anpocy YMNOJIHOMOYEHHbIX FOCYyAAPCTBEHHbLIX OPraHOB B C/Ay4asax, NpPeayCMOTPEHHbIX
3aKOHOAaTeNbCTBOM P®, a TaKkKe UHbIX CAyYanx, NpeayCMOTPEHHbIX 3aKOHO4ATE/IbCTBOM.

7.4. liobble ybbITKKU, NpuunHeHHble CTopoHe HecobaogeHnem TpebosaHuit n.n. 7.1, 7.2 Mpasun,
nognexaT NoSHOMY BO3MELLEHNO BUHOBHOM CTOPOHOI.

7.5. 3a HeucnoJIHeHWe UM HeHaaexKallee ucnosiHeHne obsa3atenbeTs No Jorosopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTeibcteom PP 1 [lorosopom/MNpasunamu.

7.6. B cnyyae HeBbINONHEHUA WUAW HEHAA/EeXKalLero BblIMNOJIHEHMA CBOWMX 00A3aTeNbCTB OAHON K3
C1opoH, apyras CTopoHa nmeeT nNpaBo notpeboBaTb OT BUHOBHOM CTOPOHbI MCMOSIHEHMA NPUHATbLIX Ha cebn
06A3aTenbCTB, a TaKKe BO3MELLEHMA MPUYMHEHHbIX €11 YObITKOB.

7.7. 3a coseplueHne Onepauunit ¢ ucnonb3oBaHMem KapT, KoTopbie no BMHe MNpeanpuatma ABAAKTCA
HeAeNCTBUTE/IbHBIMM B COOTBETCTBMM C pasgenom 6 [pasua, BaHK MMeeT npaBO He nepedyncinTb
MpeanpuaTnio Cymmy BO3MELLEHUA NO YKa3aHHbIM HEAENCTBUTEIbHbIM ONepauuam, yaeprKaB ee B KayecTse
HEeyCTOMKM 3a HeHaa/1exKallee ucnoaHeHune Mpeanpuatnem o6s3atenbCTs no Jorosopy.

7.8. 3a HapyweHue o6A3aTenbCcTB, nNpeaycmoTpeHHblx n. 4.3.17 Mpasun, Mpeanpuatne HeceT
OTBETCTBEHHOCTb B BUAe WTpada B pasmepe 5 (NATb) Tbicay pybneit 3a KaxKabli cay4Yai HapyLeHus.

7.9. baHK He HeceT OTBETCTBEHHOCTM 3a 334ePXKKY B NpoBeAeHUM pacyeToB No [JorosBopy B cayyae,
€C/IN 3aJep)KKa 6blna Bbi3BaHa HeCBOeBpPeMeHHbIM Wu3BelleHMem baHKa 06 M3MeHeHUU peKkBU3UTOB
MpeanpuATUSA, yKasaHHbIX B [Jorosope, 3aKNto4eHHOM Ha BymaXXHOM HocuTene/B 3aAaBaAeHMUM Ha 3aKaodeHme
[oroBopa, Uau npousolna BcaeacTBue 06CToATeNbCTB HEMPEOAO/IMMOM CUAbI, B TOM YMC/le B pesysbTaTte
cboeB B paboTe TEXHUYECKMX CpeacTB, NPOrpamMMHOro obecrneyeHmnn UAU KaHaIoB CBA3U, MPOU30LIEALLINX HE
no sBmHe baHka.

7.10. BaHK He HeceT OTBETCTBEHHOCTM MO CNOpPamM W PA3HOMNACUAM, BO3HUKAKOLWMM MeXay
Mpeanpuatvem u [ep)katenamu, B Ciyyae, €CnM TakMe CMnopbl U PA3HOI/IAacUA He OTHOCATCA K npeameTy
Jorosopa.

7.11. BaHK He HeceT OTBETCTBEHHOCTW 3a HeWucrnosiHeHWe ycnoBuii [orosopa, obycnoBneHHoe
OeNncTBuammM nnm 6esfencTBMAMM TPETbUX UL, B TOM Yncie MNpoBangepom, y4acTHMKamu MnaTeXkHbIX CUCTEM.

7.12. BaHK He HeceT OTBeTCTBEHHOCTWU 3a HeHag/exKalwee oKasaHue Ycayr no [Jorosopy B ciay4vae
HeHaa/exalero ucnonHeHus MpeanpusaTrnem B3ATbiX Ha ceba 0653aTeNbCTB, B ClyYae HeAOCTYNHOCTU yCayr
CBA3KN, HEOBXOANMBIX AN OKa3aHMA Ycayr.

7.13. BaHK He HeceT OTBETCTBEHHOCTM 33 COXPAHHOCTb MEepPCOHasbHbIX AaHHbIX, NPeAOCTaBAEHHbIX
Jep:KaTenem B npouecce obopmneHus NoKynku Ha Caite MIHTepHeT-marasmHa.

7.14. BbaHK HeceT OTBETCTBEHHOCTb 3a Hag/ierKallee OCYLLeCTB/IEHUE 3anpocoB ABTOPU3aLLINMK, eCcn
MpeanpuATMe AeNCTBOBasO B COOTBETCTBUM C ycaosuamu [orosopa/lpasua, B TOoM uncie UHCTPYKUUaMU
baHKa.

7.15. BaHK HeceT OTBETCTBEHHOCTb Nepes, MpeanpuaTnem 3a yobITKU, NPUUMHEHHbIE HEHAA1EXKALLUM
ncnosHeHnem obasatenbcts no [Jorosopy, B pasmepe, He npesbiwatowem 0,01 (HoNb Uenbix oAHa coTas)
NPOLLEHTa OT CYMMbl KOMMUCCUK, MOJlyYyeHHON baHKOM 3a mecAu, NpealecTBYHOWMA Mecsly, B KOTOPOM
MpeanpuATMIO BbIAN NPUYUHEHDBI YObITKU.
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7.16. baHK HeceT OTBETCTBEHHOCTb 3@ COXpaHeHWe KoHPUAeHUManbHOCTU uHPOpMauMM no
Onepayuam ¢ ncnonb3oBaHnem Kapt. CBefeHMA MO yKa3aHHbIM onepaumam MoryT bbiTb NpeaocTaB/eHbl
TPEeTbMM NULLAM HE MHAYe KaK B NOpAAKe, yCTAaHOBNEHHOM 3aKoHOA4aTeNnbCcTBOM PO.

7.17. CTopoHa ocBO6OKAaeTcA OT OTBETCTBEHHOCTM 3@ YACTMYHOE MM MOJIHOE HEUCNOSHEHWe
obAsaTenbcTB No [JoroBopy, ecam 3To HEMCNOJHEHWE ABUIOCL CNeaCTBMEM OBCTOATENLCTB HENPEOA0NMMOM
CWANbl, BOSHUKLINX B pe3yabTaTe 06CTOATENbCTB YPE3BbIYAMHOIO XapakTepa, KoTopble CTOPOHA HE MOMNa HU
npeasuaeTb, HA NPeAOoTBPATUTL PA3YMHbIMUM MepaMu. K Taknm o06CcToATeNbCTBaM Ype3BblHaiHOTO XapaKTepa
OTHOCATCA CTUXMWHble 6eacTBMA, aBapuW, MNOXKapbl, MaccoBble Gecnopanku, 3abacToBKM, pPeBOAOLUM,
BOEHHble AEWNCTBUA, BCTYMN/AEHWE B CUAY 3aKOHOAATE/bHbIX aKTOB, MPAaBUTENbCTBEHHbIX MOCTAHOBAEHWUI U
pacnopsAXeHWN rocy[apCTBEHHbIX OPraHOB, MPAMO MM KOCBEHHO 3anpeLlarolmx yKasaHHble B [orosope
BMAbI AeATENbHOCTH, A TaKKe Ntobble Apyrne o6cToATENbCTBA BHE PAa3yMHOr0 KOHTPOA CTOPOH.

7.18. Mpu HacTynneHuM yKasaHHbix B n. 7.16 [lpaBun obcroatenbcts CTOpoHa, A8 KOTOpOW
€03/anacb HEBO3MOXHOCTb UCNOMHEHUA ee 06A3aTeNbCTB NO JJOroBopy, AO/IKHA B TEYEHUE CYTOK U3BECTUTb
O HUX B MUCbMeHHOW dopme apyryto CTOpoHy. M3BelleHWe AOMKHO COAepKaTb AaHHble O XapaKTepe
06CTOATENBCTB, @ TAK)KE, MO BO3SMOXHOCTU, OLLEHKY UX BAUAHUA HA BO3MOXHOCTb UCNOIHEHUA CTOPOHOM CBOMX
06s3atenbcTs no [JoroBopy W npeanonaraemblit CPOK MCNOAHEHMA 00s3aTenbcTB. [pM HEBO3MOXKHOCTU
ncnonHeHns 0b6A3aTeNbCTB B CPOK CBbilwe 3-X (Tpex) mecaueB Kaxaaa M3 CTOPOH MMeEeT NpaBo PacTOPrHyTb
Lorosop.

7.19. MNpepnpuATMe HeceT OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb WHbOPMauUUKM, NpenoCcTaB/leHHOM
baHKy B cooTBeTcTBMM C [JOrOBOPOM, B TOM UYUC/NEe OTHOCUTENIbHO nepeyvyHa ToBapoB, peasnsyembix yepes
MHTepHeT-marasmH.

7.20. Mpepnpusatve NnoATBEPKAAET, YTO 0613 4aeT He0OX0ANMMbIMK, B COOTBETCTBMU C TPEOOBAHUAMM
3aKoHoAaTenbcTBa PO, ocHoBaHUAMM Ana 06paboTKM NepcoHanbHbIX AaHHbIX GU3MYECKUX UL, B TOM YMCae
ONR nepefadn NepcoHanbHbIX AaHHbIX BaHKy B uenax, npesycmoTpeHHbIX Jorosopom, n ana obpaboTku
cnocobamu, ycTtaHoBAeHHbIMKM [loroBopom. [lpeanpusTue rapaHTUpPYeT, 4YTO YBEAOMMUT CybbeKToB
NMepcoHanbHbIX AaHHbIX O Nepefade WX MEPCOHA/NbHbIX AAaHHbIX BaHKy M ocywecTBieHMn 06paboTKmM mx
nepcoHanbHbIX AaHHbIX BaHKom. [Mpegnpuatue obAsyeTca npefocTaBuTb Mo TpeboBaHMo baHKa Bce
HeobxoaMmble LOKYMEHTbI, NOATBEPKAAOLME Hagexallee NCNoHeHWe 0683aHHOCTEN, MpeayCMOTPEHHbIX
HacToALWMM NYHKTOM. B pamKkax [loroBopa BaHK uMmeeT npaBo OCyWECTBAATb 00paboTKy MepCcOoHasibHbIX
OaHHbIX CMeLaHHbIM criocobom nyTem: cbopa, 3anmncu, cucTeMaTU3aLUK, HAKONNEHWUSA, XPAaHEHUA, YTOYHEHMUSA
(obHOBNEHUA, WM3MEHEHMA), W3BMEYEHUA, WUCNO/Ab30BaHMA, 06e3n1MuMBaHMA, GIOKMPOBAHUA, yAaNEHWUA,
YHUUTOXKEHUA. BaHK TakXe MOXKeT OCYLeCcTBAATL NPOBEPKY, NpeaocTaBNeHne U TPAHCTPaHUYHYIO nepeaavy
NepCoOHaNbHbIX AAHHbIX B CAy4anX, HEObXoaMMbIX AN ucnoaHeHus [orosopa v Mpasun MNnaTexHbIX cUcTeM.
CTopoHbl 0653yt0TCA COBN0AaTb KOHOUAEHUMANBHOCTb NEPCOHANbHBIX AaHHbIX, 06ecneunsaTb 6e30nacHOCTb
NepCcoHanbHbIX AAHHbLIX MPU UX 06PaboTKe, a Takke cobaoaatb TpeboBaHMA K 3almTe obpabaTbiBaemblxX
nepcoHanbHbIX AaHHbIX B COOTBETCTBUM CO CT. 19 PeaepanbHoro 3akoHa Ne 152-d3.

7.21. MNpepnpuATMe HECET OTBETCTBEHHOCTb 3@ COXPAaHHOCTb AAHHbIX, B TOM YMce 32 UHGOPMALUIO O
JepaTenax, pekBusuTax KapT, AWYHbIX AaHHbIX [epykaTenen, CTaBWMX €My M3BECTHbIMU B XOAe
ocyuwiecteneHna Onepaymii ¢ ucnosb3oBaHnem Kapr.

8. NOPAOOK PA3PELLUEHNA CNOPOB

8.1. B cnyyae Bo3HMKHOBeHMUA cropos no Jlorosopy CTOPOHbI MPUMYT BCE MePbI K UX Pa3peLLeHnIo Ha
B3aMmonpuemnemoit OCHOBE NyTemM NeperoBopoB (B NPEeTEH3MOHHOM NOPAAKE).

8.2. CTOpOHbI pacCMaTpUBAIOT 3aABIEHNA O NPETEH3MAX TO/IbKO B TOM C/ly4ae, ec/iv O4HOBPEMEHHO C
HUMU NpeacrtaB/ieHbl 3aBepeHHble YNOZIHOMOYEHHbIMM NpeacCTaBUTeENAMUA CTOpOH Konuu HeO6XO,£I,VIMbIX AanAa
paccMOTpPeHUA NPeTeH3UIN AOKYMEHTOB, YKa3zaHHbIx B [pasunax.

8.3. Mpu HEBO3MOXKHOCTM pa3pelleHna CMopoB W pasHOriacuii nytem neperoBopos (B
NPETEH3MOHHOM MOPAAKE), cnopbl paspewatTca ApbutpaxHbim cygom r. CaHkt-MNeTepbypra u
NeHnHrpaackoint obnactu, B COOTBETCTBMM C 3aKOHOAATENLCTBOM P®.

9. NMOPAAOK 3AK/IIOYEHWUA N PACTOPXXEHUA JIOTOBOPA. CPOK AENCTBUA AOrOBOPA

9.1. [loroBop 3aKntoyaetca nyTem nognucaHua CTOpoOHamM OAHOrO AOKYMeHTa Ha 6ymaykHom
HOCuTesle UAM C MCNoNb3oBaHUeM Cuctembl «MHTepHeT-6aHK i2B» B nopagke, onpeaensemom Mpasunamu
NpegocTaBNEHMA YCAYr 3NEKTPOHHOro AoKymeHToobopoTa B [MAO «baHK «CaHKT-leTepbypr» ¢
MCMNONb30BaHNEM CUCTEMbI AUCTAHUMOHHOrO 6aHKOBCKOro obcnyKuBaHma «MHTepHeT-6aHK i2B».

B cnyyae 3akntodeHus [orosopa Ha 6ymaKHOM HocuTene, [LOoroBop BCTyNaeT B CWAY B AE€Hb ero
noanucaHua obemmmn CTOpoOHaMM W AeNCTBYeT HeonpedesneHHbld Cpok. [oroBop, 3akaloyaemblit Ha
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6ymaXKHOM HocuTene, NOANUCbIBAETCA B ABYX NOAJMHHbIX UAEHTUUYHDbIX SK3EMMNAAPAX N0 OAHOMY ANA KaxKa0M
CTOpOHbI.

3akntoyeHune [loroBopa ¢ ncnonb3oBaHmem Cucrtemol « MHTepHeT-6aHK i2B» BO3MOXHO Npu yci0BUK,
YTO NOPAJOK 3aKNtoYeHMA [lorosopa ¢ ncnosbloBaHnem Cuctembl «MHTepHeT-6aHK i2B» onpeaeneH baHkom
8 MpaBmaax NpeaocTaBAeHUA YCAYr 3NEKTPOHHOIo A0KyMeHToobopoTa B MAO «baHK «CaHKT-lNeTepbypr» ¢
NCMNo/Ib30BaHNEM CUCTEMbI ANCTAHLMOHHOIO GaHKOBCKOro 06cnyKumBaHuA «MHTepHeT-6aHK i2B».

B cnyyae 3sakntodeHusa [joroBopa c ucnosb3oBaHuem Cuctemobl «MHTepHeT-6aHK i2B» [dorosop
BCTYMaeT B CMAY C AaTbl coBepweHna baHkom aenctemin no pernctpauum dorosopa B Cucteme «MHTEpPHeET-
6aHK i2B» n peiicTByeT HeonpeaeneHHolh Cpok. Mpu sTom aaToin 3akatoueHusa [orosopa sABaseTca AaTa
pernctpauunn baHkom [orosopa B Cnucteme «MHTepHeT-6aHK i2B».

9.2. MNpeanpuatve n baHK MmetoT nNpaBo B Atoboe Bpema pacToprHyTb [oroBop B 04HOCTOPOHHEM
BHecyaebHOM nopsake, yseaomus apyryto CTOPoOHY B NUCbMeHHON ¢opme He meHee Yem 33 10 (gecAatb)
pabouunx gHen A0 Npeanonaraemon Aatbl pacToprkeHus Jorosopa.

9.3. B cny4yae okasaHuma baHkom Ycayr ¢ npusnedyeHnem OnepauyoHHoro ueHtpa Accuct [orosop
CYUTaeTCA PacTOPrHyTbIM:

9.3.1. C momeHTa pacTtopxeHuna gorosopa baHka ¢ OnepaymMoHHbIM LEeHTPOM ACCUCT. B yKasaHHOM
cnyyae baHK ¢ MOMeHTa pacTopkeHua [lorosopa He obecneymBaeT BO3MOXKHOCTb NpoBeaeHns Onepaumin ¢
ncnonb3oBaHnem KapT n HesameanutenbHo ysegomnsaeT [pegnpuatne o pactopxeHun jorosopa.

9.3.2. C momeHTa pactopxeHua gorosopa lMpeanpuatna c Mposalkgepom. B ykazaHHOM cnydvae
MpeanpuAaTre ¢ MmomeHTa pacTopxeHua [loroBopa npekpawaer npuem KapT B KayecTBe cpeAcTtBa onnathbl
ToBapoB, He NpeAoCTaBAAET BO3MOXKHOCTb [epKaTenam nepexoantb Ha ABTOPM3aLMOHHbIE CTPaHULbI Yepes
Cant NHTepHeT-marasnHa gasa ocylectsneHns Onepaumii ¢ ncnosb3oBaHnem KapT n HesameanTenbHO
yBegomnsaet baHK o pactopxeHuun [lorosopa.

9.4. BaHK MmeeT NpaBo pacToprHyTb [orosop ¢ MpeanpuatMem B O4HOCTOPOHHEM BHecyaebHOM
nopsagke B cnyyae:

— oTtcyTcTBuA Onepaumii ¢ ucnonb3osaHnem Kapt B MHTepHeT-marasunHe MNpeanpuatua 6onee 3-x
(Tpex) mecaues Nnoapas B Te4eHWe CPOKa aelicteua Jorosopa;

—  HeBbINnosiHeHUA MpegnpusatTuem o6a3aHHOCTK, NpeaycmoTpeHHol n. 4.3.1 Mpasun, B TedeHue 30
(TPMAuaTN) KaneHaapPHbIX 4HEN OT AaTbl OTNPaBKM BaHKOM Ha 3NEKTPOHHbIN aapec, yKasaHHbIN B [lorosope,
3aKNOYEHHOM Ha BymaykHOM HocuTene/B 3anBAEHMM Ha 3aK/l0YEHME A0roBopa, PYKOBOACTBa NO HACTPOMKe
napameTpoB B3anmogenctensa MHTepHeT-marasuHa c AlMNK U3 baHkKa;

—  HenpeacTtaBneHusa MNpegnpuatvem B baHK AOKYMEHTOB U CBEAEHMUIA, HEOBXOANUMbBIX ANA Lenein
ncnosHeHns baHkom TpeboBaHun PegepanbHoro 3akoHa Ne 115-d3, B Tom uucne TpeboBaHMA nNoO
NAeHTUOMKaLMM U 06HOBAEHUNIO NAEHTUPUKALMOHHBIX CBEAEHUIN O KAMEHTAX, NPeacTaBUTeNaX K/IMEHTOB,
Bblrogonpuobpetatenax n beHePpuLMapHbIX BAALENbLAX;

—  HecobnogeHus [MMpeanpuatnem TpeboBaHU K WMHTepHeT-marasmHy, npeaycMoTPeHHbIX
TpeboBaHuMAMM K WHTepHeT-marasmHy [lpeanpuatna B obnactm  MHPopmauMoHHOM 6e3onacHocTH
(MpunoxkeHue Ne 2 Kk Mpasunam).

9.5. [loroBop TaKKe MOKeT bbITb pacToOprHyT No obotoaHoMy cornacuto CTOpoH, nytem opopmaeHusa
CornaweHuns o pactop*keHnu [loroBopa, KOTOpoOe COCTAB/AETCA B ABYX SK3eMNAAPaXx.

9.6. B AByXMecCAYHbIN CPOK CO AHA pacTopeHusa [orosopa CTOpPOHbI NPOM3BOAAT NOMHOCTLIO BCE
B3aMMOpaCYeTbl U MIaTEXKMN.

10. NPOYME yCcnosuAa

10.1. Bo Bcem, uTo He npeaycmotpeHo [Jorosopom/Mpasunamm, CTOPOHbI PYKOBOACTBYIOTCA
3aKoHOAaTeNbCTBOM PO.

10.2. BceyBepomneHuna baHka v MNpeanpuaTma apyr Apyry C4MTalOTCA HaNpaBAeHHbIMU HagaeXalmm
06pa3om, ecim OHW coBeplleHbl B MUCbMEHHOM BUAE, NOANUCAHbI YNOJHOMOYEHHBIMW NPeACTaBUTENAMM
baHKka u lpeanpuATMA M HanpaBieHbl 3aKa3HbIM MOYTOBbIM OTMPaBAEHMEM MO afpecam, YKa3aHHbIM B
[oroBope, 3ak/JtO4EHHOM Ha OyMa)XHOM HocuUTeNe, WM BPydYeHbl NOA PACMUCKY YNOJHOMOYEHHOMY
npeacrtasutento MNMpeanpuatna unm baHka, uam HanpasaeHbl B NopaaKe, yctaHoBaeHHOM n. 3.9 Mpasun.

10.3. Cnepytowme MpunoxeHus K MNpasmnam ABAAKOTCA X HEOTbEMAEMOMN YacCTbHO:

MpunoxeHune Ne 1 ®opma [lepevHa WHTepHeT-marasnHoB [lpegnpuATnAa, €  MCNONb30OBaHUEM

KOTOpbIX 6yayT npoBoanTbca Onepauuu ¢ ucnonb3osaHnem Kapr;
MpunorkeHune Ne 2 TpeboBaHuA K NHTepHeT-marasuHy Mpeanpuatna B o6nactm MHGOPMaLMOHHOM
bes3onacHocTu;



MpunoxkeHune Ne 3.1
MpunoxkeHune Ne 3.2
MpunoxeHne Ne 4.1

MpunoxkeHne Ne 4.2

MpunorkeHune Ne 5
MpunnokeHne Ne 6
MpunoxkeHue Ne 7
MpunnoxkeHne Ne 8
MpunnokeHne Ne 9
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MHCTPYKLMA No TeXHoIorMYeckoMy B3ammogeiictamio ¢ AMK N3 baHKa;

MHCTPYKLMA NO TeXHOI0rMYeckoMy B3ammogenctamio ¢ AMK Accucr;

Mopagok nposeaeHna Onepaumnit ¢ ncnosnbloBaHnem Kapt B ceTu MHTepHeT ¢
yyactmem AlK U3 baHkKa;

MopapoKk nposepeHuna Onepauunin ¢ ucnosnb3oBaHnem KapT B ceT UHTepHeT ¢
yyactmem AlK Accucr;

®opma «Cornacma Ha 06paboTKy NepcoHabHbIX AAHHBIXY;

®opma 3aaBneHna Ha usmeHeHue JIMmMuTa;

dopma YesegomneHna 06 MU3ameHeHUN CTaBKM KOMUCCMOHHOIO BO3HArpaxKaeHus;
dopma 3asBneHua Ha npoBegeHue Onepaunn oTMeHbl/Onepauun Bo3BpaTa;
PykoBoAcTBO Nonb3osatens no pabore B /InuHoM KabuHeTe.
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NMEPEYEHDb

MpunoxkeHne Ne 1
K [paBunam npenocraBneHun
MAO «baHK «CaHKT-lMeTepbypr»
YCAYT UHTEPHET-3KBaNpPUHra

®OPMA

MHTepHeT-marasuHoB MpeanpuATUA, C UCMO/Ib30BaHMEM KOTOpPbIX 6yayT npoBoauTbca Onepauum c

ucnonb3osaHuem Kapr

K loroBopy uHTepHeT-3KkBapuHra Ne oT«___» 20_r.
MAO «BbaHK «CaHKT-MNeTepbypr» (ganee — baHkK) u (manee
— MNpeanpuatre) cornacosanu cneaytowme ycnoBus:
Ne | HammeHoBa Cnocob CeteBoli Mpepnonarae Pasmep dukcnposaH [aTta
Hue TeXHosIorm4ec aapec Mas cymma KOMMUCCUM, Has nepesoaa
MHTepHeT- Koro (momeHHoOE Onepauui % oT (MMHMManbH WHTepHeT-
MarasuHa B3anmogaencr nms) onnaTtbl npeanonarae as) cymma MarasuHa B
BUA no MHTepHeT- | MOM cymmbl Komuccum, pabounit
MarasuHy B Onepauui py6./mec. pexum
mecay, onnaatbl B
(pybneit) mecsL,
1 O c yyactnem
MpoBanaepa;
O 6es
yyacTtus
Mposaiaepa’
2. O c yuactnem
MpoBanaepa;
[ 6es
yyactus
MpoBaigepa

OT meHun baHKa:
YNONHOMOYEHHbIM NpeacTaBuTe/b

OT umeHn MpeanpuaTma:
YNo/IHOMOYEHHbIN NpeacTaBuTeNb

(nodnuce) (pacwugpposka nodnucu) (nodnuce)

1 BbibpaTb HeObXOAMMbIM BapUaHT.

(pacwugpposka nodnucu)
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MpunnorkeHune Ne 2
K MNpaBunam npenoctasieHns
MAO «baHK «CaHKT-lMeTepbypr»
YCAYT UHTEPHET-3KBaNpPUHra

TPEBOBAHMUA
K UHTepHeT-marasuHy MNpeanpuatua B ob6aactm nHpopmaumoHHo 6e3onacHoCTH

Bca uHdopmauma, pasmewaeman Ha Calite WMHTepHeT-marasmHa, KoTopas MOMKET MPAMO WK
KOCBEHHO MOBAUATbL Ha Npasa u/unmn 06a3aHHOCTM BaHKa, B TOM Ync/ie Mo OTHOLWEHMIO K [lepXaTensam, 4oMKHa
6bITb MMCbMEHHO cornacoBaHa ¢ baHkom o pasmelueHun Ha CaiTe.

1. Ha Caitte WUHTepHeT-marasuHa Mpegnpuatna B o06A3aTenbHOM nopaAaKe AO0MKHaA 6biTb
pasmeLyeHa cneayowas MHGopmauun:

1.1. KoHTakTbl MpeanpuaTtua.

Ob6s3atenbHbiM TpeboBaHMEM ABASETCA HanuMune MHPopmaumMm o aeatenbHocTn [pegnpuatus,
KOoTopas npeaycMOTPeHa 3aKoHoaaTenbCTBOM P®, KOHTAKTHbIX TenedoHoB U e-mail agpecoB nam gpyrmx
CpeacTB CBSA3W, MO KOTOPbIM MOKyNaTe/lb MOMKET CBA3aTbCA CO CAy*Kbol noagepku UHTepHeT-marasumHa
MpeanpuATKA, a TakKe pUANYECcKoro 1 GakTUYeckoro agpeca (agpec He MOXKeT BbITb « 40 BOCTPeboBaHUAY).

1.2. Perunctpaums knmeHToB (depkateneit).

NHTepHeT-marasuH [Mpeanpuatna pomkeH obecneynTb OCYLLECTBAEHME PerucTpaumm KAMeHTOB
(Oeprkatenenn) Ha cBoem CailTe, a TaKKe OTCAEXMBATb WHGOPMALMIO, 3aNONHAEMYID KAMEHTaMMu
(AepkaTenamu) npu odbopmaeHnn 3aKasa.

1.3. MonHoe onucaHne NOTPeOUTENbCKUX XapaKTEPUCTUK NpoaaBaembix TOBapos.

1.4. UeHbl Ha ToBap B pybnsx PO.

B obsasatenbHom nopsgke Ha CaliTe O0J/IKHA MPUCYTCTBOBaTb MHPOpmMauMAa O UeHax Ha Tosap,
COOTBETCTBYIOLWWAA TpeboBaHMAM 3aKoHoAaTebcTBa PP. B Tom cnyyae, ecnm MIHTepHET-marasmH BbiCTaBAseT
cyeT noKynaTento ToBapa (ycayru) B BanoTe, OTAMYHON OT pybneit PO, To HeobxoauMMO pasmecTuTb
MHOOPMAUMIO ANA KAMEHTA O BO3MOMKHOM HECOOTBETCTBUM pybneBor cymmbl ABTOPU3ALMKM BaIOTHbLIM
CyMMaM BbIMMCKM No 6aHKoBcKoMy cueTy KapTbl, BO3HMKalOWeM BCAeACTBME KOHBEPTALUM CYMMblI
BbICTaB/IEHHOIO CYETA B KaKyo-1Mb0o Apyryto BantoTy (KypcoBas pasHuUa).

1.5. OnucaHue npouenypbl 3akasa Tosapa.

1.6. Cnocobbl onnatbl ToBapa.

MNpeanpusatve o6s3aHO pasmecTUTb Ha CaliTe MHGOPMALMIO O BO3MOXKHOCTM onnaTthl ToBapa nyTem
coBeplieHnsa Onepaunii onnatbl ¢ UCNonb3oBaHMeM KapTbl.

B cnyyae okasaHua baHkom Ycnyr ¢ npusnedyeHnem OnepauyoHHOro LeHTpa ACCUCT NpU Haanumm y
Mpegnpuatua aencteytoulero Jorosopa c MpoBangepom, AoNoHUTENbHO Ha CailTe AONKHA 6bITb YKa3aHa
nHpopmauma o Tom, 4YTo onaata ToBapa NPoOmM3BOAUTCA C Ucnonb3oBaHMeM ATK AccUCT M pa3mell,eH AoroTmn
OnepaunoHHoro ueHTpa Accucr.

1.7. Hannuue Ha Caiite MHTepHeT-marasmHa nHpopmaumm o 3awmTte gaHHbIx KapTbl 1 6e3onacHoctH
Onepaumii onnaTsl (B ToM uncne, B cucteme AMK AccucT, B clydae okasaHusA BaHKom Ycayr ¢ npuBiedyeHnem
OnepaumoHHOro ueHTpa Accuct). YKkasaHHasa uHopmauma LoNKHa 6biTb NpeaBapuUTeNbHO COracoBaHa C
BaHKkom.

1.8. Hannuue Ha Caiite MHTepHeT-MarasuHa nHpopmaumm no gocraske (nosyyeHmun) ToBapa, Takow
KaK CpOKW, cnocobbl, a Takxe nwboi ppyro uHbopmauuu, HeobxoaumoMn AAA MOJYyYeHUs SACHOro
npeacTaBieHnn o gocTaske (NosyyeHmm) ToBapa nocsie onaathl C UCNOJb30BaHMeM KapTbl.

1.9. Hannuue Ha CaitTe MHTepHeT-marasmHa onucaHus npoueayp Bo3spata AeHeXHbIX cpeacTs (TeKcT
OO/IKeH 6bITb NpeaBapuTebHO NMMCbMEHHO corslacoBaH ¢ baHKom) npu oTKase oT ToBapa, NpeaocTaBAeHUs
B3anmMo3ameHsaemMbix ToBapos, obmeHa ToBapoB u T.Mn. B ciiyyae ecnv Takme npoueaypbl He NPeaycMOTPEHbI,
B TOM YMC/e 3aKoHOAAaTeNbCTBOM, To Mpeanpusatne o06a3aHo MHPopMmupoBaTb 06 3Tom Ha Calite UHTepHeT-
marasmuHa.

1.10. Hanuume Ha CaiTte UHTepHeT-marasMHa ONMcaHMA Npoueayp PacTOpXKeHuAa AoroBopa o
PekyppeHTHbIX naatexax mexay Mpeanpustnem u [LepskaTenem (B ciydyae npeaocTaBAeHUS YCAYTU
PeKkyppeHTHbIX nnaTexen).

1.11. Hanuume npeaynpexaeHua o TOM, YTo noceuleHne CaliTa, nNpuobpeTteHMe W OOCTaBKa
KOHKpeTHoro ToBapa MOryT 6bITb HE3aKOHHbIMM Ha TEPPUTOPUN CTPaHbI, rae HaxoauTca [eprKatenb. Hannume
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npeaynpexaeHns o Tom, Yto [eprKaTtesib HeceT OTBETCTBEHHOCTb 3@ HEBbINO/IHEHME 3aKOHOB CBOEM CTPaHbl
npuM noceweHun paHHoro Calita M nonbiTKe npuobpectn ToBapbl, €CAM TaKOBble 3aMpeLleHbl
3aKOHOAaTe/IbCTBOM Ha TEPPUTOPUM CTPaHbl, rAe OH HaxoauTca. Hannume Ha CaiTe onmncaHUA 3KCMOPTHbIX
OorpaHMYeHMn No AO0CTaBKe TOBapOB, €C/AM TaKoBble CyLecTBYlOT. Hannume npegynperkgeHuMa o Tom, 4To
TaMOXEeHHasa 0YUCTKA ToBapa B CTpaHe NOKynaTensa ABAAETCA OTBETCTBEHHOCTbIO MOKynaTens.

2. O6sa3atenbHble TpeboBaHua ana UHTepHeT-marasuHa Mpegnpuatma.

2.1. Onepaumn c ncnonbloBaHnem KapT HE AONXKHbI COBEPLIATLCA, @ PEKBU3UTbI KapTbl He 40XKHbI
BBOAUTBCA Ha cTpaHuuax Calita MHTepHeT-marasuHa. [na cosepuweHua Onepaunu onnatel [eprkaTenb
JO/MKeH nepeagpecoBbiBaTbca ¢ CalTa Ha 3awMmueHHble ABTOPM3aUMOHHbIE CTpaHuubl baHKa, a B cnyyae
OKasaHuA baHkom Ycnyr ¢ npusnedeHnmem OnepaymoHHOro LUeHTpa ACCMCT — Ha 3aWMUEeHHble
ABTOpM3aUMOHHbIe cTpaHuubl AMNK Accucr.

2.2. Npegnpuatne o06a3aHO NpPeaycMOTPETb MeToAbl OrPaHMYEHUS W KOHTPO/IS  PUCKOB
MOLLEHHMYECKUX onepaumii. ObAsaTenbHbIM YCNOBUEM ABASETCA NPUMEHEHWE MPU 3TOM BO3MOMKHOCTEN,
TaKUX, HaNpuUMmep, Kak YCTAHOB/IEHME chneumanbHbiX GUALTPOB U JIMMUTOB, WMCMOJIb30BAHUE TEXHOIOMMMN
Verified by Visa, MasterCard Secure Code, MirAccept.

2.3. Mpeanpuatne o0653aHO CaMOCTOSTE/IbHO KOHCY/IbTMPOBATb MNOKynaTenenm no BOMpocam
ocywecTtBneHus Onepaumit ¢ wucnonbsoBaHMem KapT. BaHK Npous3BOAUT KOHCyNbTaUWKW TONbKO ANs
coTpyaHuKkos MNpeanpuartua.

2.4. MepeyeHb ToBapoB., NpeacTaBAeHHbIN MpeanpuaTem baHKy, A01KEH COOTBETCTBOBATb MEPEYUHIO
ToBapoB, GaKTMYECKM peannsyemblx Yepes NHTepHeT-marasuH.

2.5. NMpeanpusatie 0653aHO NPeayCMOTPETb OCYLLECTB/IEHUE KOHTPOAA noayvyeHus ToBapoB CBOUMM
KIMEHTaMU.

2.6. Cant WNHTepHeT-marasvMHa He [O/KeH pacnonaratbca Ha 6HecnnaTHbIX — cepBepax,
npeaocTaBAsAOLLMX YCAYTM XOCTUHTa (Hanpumep, narod.ru).

2.7. Bce cTpaHuUubl, KOTOpblE CBA3aHbI C paboTol MHTepHEeT-caliTa, A0/1IXKHbl HAX0AMUTbCA NOoA eAMHbIM
LOMEHHbIM UMEHEM BTOPOrO YPOBHA.

2.8. Mpeanpusatve Ao/iKHO obecneunTb HGe30mnacHOCTb cBoero canta MHTepHeT-MarasvHa B cetu
MHTepHET OT BHEWHUX W BHYTPEHHMX Yrpo3 (B TOM YMCAe, HO He OrpaHWYMBanACb: 3almTa oOT
HECaHKLMOHNPOBAHHOro A0CTYNa U/MAM U3MEHEHUA nnaTexHol MHpopmaummn, obecnedeHne OTCyTCTBUA B
nporpaMmHOM Kofe MWHTepHeT-marasnHa He [AeKNapupOBaHHbIX BO3MOMKHOCTEM W/MAM yA3BUMOCTEN,
CNOCOBCTBYIOLNX MX BOSHUKHOBEHUIO). Bo3MecTUTb BaHKy yObITKK, BOSHUKLUNE BCNEACTBUE HEHAA/EMKALLETO
obecneyeHuns 6esonacHoctu MpegnpuatTvem cBoUx MHGOPMALMOHHbIX PECYPCOB OT BHELHUX U BHYTPEHHMUX
Yrpos, B cOOTBETCTBUM C [paBnnamu.

2.9. Monb3oBaTenbCckMit  Aoctyn K caiTy WHTepHeT-MarasmHa [Ao0nXKeH OCyLWecTBAATbCA C
NCNO/Ib30BaHMEM 3aLUMLLEHHbIX NPOoToKoNoB (TLS 1.1 unu 6onee coBpeMeHHbIM).

3. bBaHK B npase nNPUOCTaHOBUTbL nNpepocrtasneHune Ycayr Mpepnpuatnio, ecnn wumeroTca
OCHOBaHUA Nojsaratb, UTO AeAtenbHocTb lMpegnpuATMA HapylwaeT TpeboBaHMA 3aKOoHogaTenbcTBa PO,
ycnosua [lorosopa, a TaKXe He COOTBeTCTBYET MOPanbHbIM M/MAM 3TMUECKMM npuHUMnam. Huke
nepeuncneHbl ToBapbl, KOTOpble He AO/KHbl pPeanns3oBbiBaTbCA 4Yepe3 WMHTepHeT-marasvH nytem
coBeplieHua Onepaumii onnatbl:

3.1. «Adult u CP» (ntobble Buabl nopHorpadum);

3.2. Mpopaaxa 3anpeLLeHHbIX HAPKOTUYECKUX BELLLeCTB;

3.3. Mpopaarka TabayHbIX U3gennii;

3.4. 3HaKomcTBa Yepes ceTb MIHTepHeT, bpayHble ycnyru;

3.5. Mpogarka nporpammHoro obecnevyeHua 6e3 HaanMuMa L[OroBOPOB C NpaBoobnagaTensmu,
NoATBEPKAAIOLLMX TULLEH3MIO U paspeLleHMe NPoLaBaTh AaHHbIN TOBap B ceTn NIHTepHeT;

3.6. BocnpoussegeHue (M3rotoBleHWE 3K3EMNAAPOB) ayAMOBM3YasbHbIX MPOU3BEAEHWUI
doHOorpamm Ha 0bbIX BMAAx Hocutenen 6e3 COOTBETCTBYIOLMX JIMUEH3UA W [OrOBOPOB C
npaBoobnagaTensamu;

3.7. Ycnyrn MNnaTteKHbIX CUCTEM;

3.8. UropHbIi BusHec;

3.9. ToBapbl/ycayru, npoTuBopeYalline 3aKkoHoaaTenbcTey PO;

3.10. PacnpocTpaHeHMe NpoAyKUMM, MNponaraHAVPYIOLWEN HacUIMe, MENKHALMOHANbHYI PO3Hb,
Teppopusm.
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MpunnoxkeHne Ne 3.1
K MNpaBunam npenoctasieHns
MAO «baHK «CaHKT-lMeTepbypr»
YCAYT UHTEPHET-3KBaNpPUHIa

MHCTPYKLUMUA
no TexHonorMyeckomy Bsammogeiicteuio c AMK U3 baHka

1. Nocne 3aknwudeHus [orosopa baHk HanpasnseT lpeanpuatTvMio PYKOBOACTBO MO HACTpOMKe
napameTpoB B3ammogeicTema NHTepHeT-marasmHa ¢ AMNK M3 baHKa c uenbto obmeHa MHPopmaumein o6
Onepaymax ¢ UcnosibzoBaHMem KapT (aanee — PyKoBOACTBO) Ha afpec 3/1eKTPOHHOM noutkl MNpeanpuatus,
yKasaHHbIl B [loroBope/B 3asBNAeHMM Ha 3aKNOYeHWe A0roBopa.

B cnyyae, ecnn MHTerpaumMoHHoe TeCcTMpoBaHme He nposoauTca, baHK pernctpupyet MNpegnpuatmne m
MHTepHeT-marasuH B [1naTexHbIX cUCTeMax.

PeweHne o HeObBXOAMMOCTM NPOBEAEHUS MHTErPALMOHHOIO TECTUPOBAHUA NpUHUMaeTcs BaHKom
CaMOCTOATENbHO.

2. MpepnpuAaTve camocToAaTeNbHO, NGO C NPUBAEYEHUMEM CTOPOHHEN OpPraHM3auMu BbINOJHAET
HacTpoikn WHTepHeT-marasmHa (caliTa), nosBosstowme npousBoguTb MHOOPMALMOHHBLIA 0bmeH 06
Onepauuax c ncnonbzosaHnem Kapt, B cooTBeTcTBUM C PYKOBOACTBOM.

3. MpeanpuaTe MOXKET OCYLLECTBUTb MHTerpaumio MHTepHeT-marasmHa (caita) ¢ AMK U3 BaHkKa
nyTem YCTaHOBKM Ha cauT [peanpuatua mn HacTpolku [MnatéxHoro moaynAa baHka B COOTBETCTBUM C
npeaocTaBieHHbIM  baHKkom PyKkoBoactBOM. Hanuume TeXHUMYECKOM BO3MOMKHOCTM  MCMONb30BaHMA
MnaTtexkHoro moaynsa baHka ana nHterpaumm MHTepHeT-marasuHa (caita) c AMK U3 baHKa ana onpeaeneHHbIxX
cuctem ynpasneHus caittom (Content management system, CMS), Heo6Xx0AMMO YTOYHATb B NOApPa3AeneHnn
baHKa no mecTy 3akno4eHnsa [lorosopa.

3.1. NopAdoK CKayMBaHMUA, YCTAHOBKM M HACTPOMKM [naTekHoro moayns baHKa ycTaHoOB/eH B
PykoBoactee. CkaumBas [lnaTexkHblit moaynb baHKa, [lNpeanpuatve cornawaetca € YC/OBUAMMU  ero
NCNoJIb30BaHUA:

3.1.1. NpaBa Ha ucnonb3oBaHue [lnaTexxHoro moayna baHka, npegoctasnaemble lNpeanpuATUo B
COOTBETCTBUM C [JOroBopom, BK/OYalOT B cebAa npaBa Ha BocnpoussedeHue MnaTerkHoro moayna baHKa,
OrpaHMYeHHble NPABOM CKAa4YMBaAHMA, KONMPOBAHUA, MHCTANNALNMK, B TOM YNCAE 3aMUCb U XPaHEHME B NAMATHU
cooTBeTCTBYlOWEN IBM, B Lensx uHTerpaymm MHTepHeT-marasmHa (caita) npeanpuatms c AMNK U3 BaHka.

3.1.2. MNpegnpuAaTMe He BMNpaBe MOJIHOCTbIO WMAM YacTUYHO MNpPefocTaBaATb (NnepepaBaTb TPETbUM
Muam) nonyyeHHble Mm no [oroBopy npasBa, B TOM 4uc/e NepenasaTtb, TUPAXKMpPOBaTb, KOMUPOBATb
MnaTtexHbii moaynb BaHKa, oT4y»KAaTb MHbIM 0Bpasom, B TOM umncne besso3mesaHo, 6e3 nonyyeHua Ha
BblLLEMNEPEYMC/IEHHbIE AEACTBUA NPeaBapUTENbHOrO NMCbMEHHOro coriacua baHka. MpegnpuaTue He Bnpase
CamoCToATeNbHO MO0 C NpUBAEYEHUEM TPeTbUX NuL, aopabaTbiBaTh MnaTexkHbi moaynb BaHKa, BHOCUTb
nameHeHua B MnaTexkHbli moaynb BaHKa, B TOM 4yMcne B LenAx UcnpasieHus owunboK, 6e3 nonyyeHus
npeaBapuTeNbHOro NMCbMEHHOro cornacua baHka.

3.1.3. lMpasa ucnonb3oBaHuA lMNnaTtexxkHoro moayna baHka npepoctasnAtoTca MNpeanpuATUIO HA CPOK
pencrtens Horosopa. C mMomeHTa npeKpaleHua geicteua [orosopa [Mpeanpustne o6s3aHO yaanutb
ak3emnaap [MnatexHoro moayna baHka. Ucnonb3osaHue [pegnpuatvem [lnatexkHoro moayna baHka
cnocobom, He npenycMmoTpeHHbIM [Mpasuaamu, nMbo No npekpaweHum aerctema Jorosopa, MO0 MHbIM
obpasom 3a npeagenamm npae, NpenoctasBieHHbIx MpeanpuaTnio no JoroBopy, BjeyYeT OTBETCTBEHHOCTL 3a
HapyLeHWe MCKAYUTENBHOIO MpaBa Ha Pes3y/bTaT MHTENNEKTYa/IbHOW AeATeNbHOCTU, NPenyCMOTPEHHYIO
3aKoHoaaTenbcTBom PP,

3.1.4. NnaTexHblh Moaynb baHKa nocTaBnsetca npeanpuatTuio «KAK ECTb» («AS IS»), B cooTBeTCTBMM
C 0OLWEeNPUHATLIM B MEXAYHapOAHOM NPaKTUKE NPUHLMNOM. ITO 03HAYaET, YTo 3a NPO6AEMbI, BO3HUKAOLWME
B NpoLiecce yCTaHOBKM, 0OHOBNEHUS, NOAAEPKKN U aKcNayaTaumm MaaTexkHoro moayna baHka (B Tom yucne:
npobaembl COBMECTMMOCTM C APYrMMM MNPOrpamMmMHbIMW MpoAyKTamu (makeTamu, Apansepamu U np.),
HEeCOOTBETCTBUA pe3ynbTaTOB UCNO/Nb30BaHUA MnaTexHoro moayna baHka oxuaaHuam Mpeanpuatua n T.n.),
baHK OTBETCTBEHHOCTM He HeceT.

3.1.5. BaHK He HeceT OTBETCTBEHHOCTb 3a Kakue-nmbo yO6bITKM, BO3HMKLWIME BCAeACTBUE
HeHagNeXalero MCNoAb30BaHMA UM HEBO3MOMXKHOCTM MCNO/b30BaHMA naTexHoro moayna baHka.
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3.1.6. NMpepnpuatne HeceT MOJIHYIO OTBETCTBEHHOCTb 33 BO3MOXHble HeraTUBHble NOCNEeACTBUA,
BbI3BaHHble HECOBMECTUMOCTbIO WAW  KOHbAMKTamu [NO ¢ gpyrMmMy  NPOrpamMmMHbIMK - MPOAYKTaMM,
YCTaHOB/IEHHbIMW Ha NepPCOHaIbHOM KOMMblOTepe (N1aHLWeTHOM KoMrbloTepe, cepBepe 1 T.n.) JiuueHsunara.

4. MNocne nonyyeHua PykoBoacTea Mpegnpuatne B TedeHne 3-x pabounx aHen HanpasnaeT B baHK
aZipeca 3/1eKTPOHHOM NOoYTbl, yKasaHHoro B [loroBope, 3aKAl04eHHOM Ha BymaxkHOM HocuTene/B 3aaBaeHUU
Ha 3aK/oYeHue A0roBopa, Ha aApec 3NeKTPOHHOM noyThl baHKa: internet_acquiring@bspb.ru ¢ain 3anpoca
Ha co3gaHue KaveHTckoro CepTudumKaTa, npefHasHAYeHHoro Ana obecnevyeHUMA  3NEKTPOHHOro
OOoKymeHToobopoTa mexay baHkom u Mpeanpusatnem. CepTuduKkat npeactasnset cobol daitn B popmare
pkcs10 (RFC2986) m ucnonb3yeTca nNpu NpoBeAeHUW aaMUHUCTPATUBHbLIX OMepaluii B COOTBETCTBUWU C
PyKkoBoACTBOM C Lie/blo A0NO/IHUTENbHOM 3aWwmTbl gocTyna K AMK N3 baHKa.

5. BaHK Ha ocHoBaHWM 3anpoca [Mpegnpusatva (n. 4 Hactoawero [MpunoxkeHusa) dopmupyert
CepTnduKar, BblaaBaemblit Ha AOMeHHOe UMS MHTepHeT-marasmHa B popmate X.509 cpokom aenctama ogmH
rog, 1 Hanpasnaet ero MpegnpuUATUIO HA agpPec 3NEKTPOHHOM NOYTbI, YKa3aHHbIN B [loroBope, 3aK/tl04EHHOM
Ha BymakHOM HocuTene/B 3asBNEHMM Ha 3aK/lOYeHMe A0roBopa, BMeCTe ¢ NapameTpamu TectoBoi KapTbl
(Homep KapTbl, cpok ageincTema u np.), NnpeAHasHaYeHHOM A1a NpPoBeAeHMA TECTOBbIX onepauuii ¢ AMK N3
BbaHKa. Mpegnpuatne 06s3aHO 06ecneunTb COXPAHHOCTb M KOHOUAEHLMANBHOCTL NONYyYeHHOro oT BaHka
CepTudUMKaTa U HeceT OTBETCTBEHHOCTb, @ TAK¥Ke PUCK HEBNAronpuATHLIX NOCNEACTBMI, KOTOpble MOryT
BO3HMKHYTb B C/ly4ae HapylweHUa yKasaHHOro obAsaTenbcTBa. Bce peictsuA, npousseeHHble C
ucnonbsoBaHmem CepTuduKata nocse ero npepoctaBneHva [peanpuATUIO, NPU3HAKOTCA AEUCTBUAMM
MpeanpunaTtuna.

6. 3a 30 (TpuAauaTb) KaneHAaapHbIX AHEN A0 UCTeyeHUA cpoka aenctena Ceptudukata Mpeanpustune
3anpalwmnBaeT y baHka B nopsake, ykasaHHOM B M. 3 HacTtoswero MNMpuaoxkeHus, Hoebit CepTudumkar, a baHk
npeaoctasnfaet CeptndumkaTt B COOTBETCTBUM C M. 4 HacToAwero MpunoxkeHus.

7. MNpeanpuatne B TedeHne 2-x Hegenb nocne nonaydeHus Ceptudukarta u Tectosoi Kaptbl (n. 5
HacTtosAwero MpunoxeHusa) HanpasnseT B baHK C agpeca 3/1€KTPOHHOM MOYTbl, yKasaHHoro B florosope,
3aKNOYEHHOM Ha BymaykHOM HocuTene/B 3afBfeHUM Ha 3aKNoHYeHuMe A0roBopa, Ha agpec 3/1eKTPOHHOM
noytbl bBaHKa: internet_acquiring@bspb.ru MHbopmaunio O TOTOBHOCTM K COBMECTHOMY C baHkom
NpoBeLEHMIO TECTOBbIX ONEPALMIA U Kenaemyto A4aTy UX NPOBeAEeHNUA.

8. BbaHK coriiacoBbIBaeT AaTy NpPoBeLeHMA TECTOBbIX onepauuii U tHbopmupyeT o Hen MpeanpusaTue,
HanpaBAAa coobleHne Ha aApec 3eKTPOHHOM NoYTbl MNpeanpuATUSA, YKa3aHHbIM B [loroBope, 3aKAl04EHHOM
Ha BbymaykHOM HocuTene/B 3aaBAEHMM Ha 3aKNoYeHMe 40roBopa.

9. MpeanpuAaTne, B Ha3Ha4yeHHyl [aTy NPOBELEHMA TECTOBbIX OMnepaLui COBMECTHO C baHkom,
NpoOBOAMUT:

— nogkntoyeHue NHTepHeT-marasmHa K AMK N3;

— TectoByto Onepaumio onnatbl (Onepauusa, He COMPOBOXKAAMOWAACA (GAKTUYECKON npoaaxen
ToBapa);

— Tectosble Onepaumio Bo3sparta n Onepaumio OTMEHbI.

BaHK NpoM3BOAMT aHaNM3 COBEpLUEHHbIX TecToBbix Onepaumit. B ciyyae BbiABAEHWA OLIMBOK
NpPon3BOAUTCA UX YCTPAaHEHWE N HAa3HAYaeTCA AaTa NOBTOPHbLIX UCMbITAHWUA.

10. B cny4yae ycnewHoro nposeaeHumA TeCTOBbIX onepaLmin ¢ UCNoIb30BaHWeM TecToBOM KapTbl, BaHK
peructpupyert lNpeanpuatne n MHTepHeT-marasmH B MNnaTexHbIX cUCTEMAX.

11. Bce AOKyMeHTbl (MHPopmaLma), HanpaBNeHHble C aapeca 3NEKTPOHHOW nouTbl MNpeanpuatus,
yKasaHHoro B [loroBope, 3aK1l04eHHOM Ha BymarKHOM HocuTene/B 3anaBAEHUM Ha 3aKAOYeHWe AO0roBopa,
CYUTAIOTCA HaNpaBAEHHbIMW YNONHOMOYEHHbIM nuuom [peanpuatva. Bce AOKYMeHTbl, Hanpas/eHHble
BaHKOM Ha agpec 3NeKTPOHHOM NouTbl MNpeanpuATUS, YKa3aHHbIM B JoroBope, 3aK/Al04EHHOM Ha BymMarKHOM
HocuTesie/B 3anaBIeHUN HA 3aK/Il0YEHME AOr0BOPa, CYUTAIOTCA NPeaocTaBieHHbIMU Mpeanpuatuio.

12. MNpeanpuatne o6A3yeTca AOMNYCKaTb K MO/yYyeHUIo/oTnpaBKke AOKYMeHTOB (MHbopmauuu) c
aApeca 31eKTPOoHHOM nouTbl MpeanpuaTua, ykasaHHoro B [lorosope, 3ak/1t04eHHOM Ha BymaskHOM HocuTene/s
3anABNEHMM Ha 3aK/10YEHNE A0TOBOPA, TONIbKO NL, HAANEXKalLMm 06pa3omM ynoNHOMOYeHHbIX Mpeanpuatnem
Ha nonydyeHne/oTNPaBKY COOTBETCTBYIOLWMX AOKYMEHTOB (MHbOopMaLmm).
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MpunnoxkeHne Ne 3.2
K MNpaBunam npenoctasieHns
MAO «baHK «CaHKT-lMeTepbypr»
YCAYT UHTEPHET-3KBaNpPUHra

MHCTPYKUMUA
no TexHosioruyeckomy Bzanmogeiicremio c AMNK Accucr

1. Npeanpuatne coBmectHO c MNpoBaiaepom NPoM3BOAMT C UCMOb30BaHNEM KaneHTCKOro moayna
AMNK Accuct TexHonormyeckoe nogkntodeHne WHtepHeT-marasmHa K AlMNK Accuct OnepauMoHHOro ueHTpa
Accuct. B cnyyae npuHATMA  BaHKom pelweHuMa O nNpoBeAEHUM UHTErpauMoOHHOro TeCcTUPOBaHUA
TEXHO/IOTMYEeCKoro nogknwoyeHna WHTepHeT-marasMHa K  TeCTOBOMY TepMUHany, TecTUpoBaHWe
ocywectsnsetca MNpeanpuaTmem coBMecTHO ¢ MNposarigepom.

2. C  uenblo BbINOAHEHUA  YCNOBUKA, NPeAYyCMOTPEHHbIX HacToAwen  MHCTpyKumel  no
TEXHONOTMYECKOMY B3aumogencteuto, Mpeanpuatne obasyetca 3akAUUTL ¢ poBangepom AOroBOp Ha
OKasaHue ycnyr no obecneyeHUo TEXHOOFMYECKOrO B3aMMOLEWNCTBMA, NPEAYCMATPUBAOWMIA NPUHATUE
MpoBaliaepom Ha ceba cOOTBETCTBYHOLLMX 065A3aTENLCTB.
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MpunoxkeHne Ne 4.1
K Npasunam npegocrasneHmns
MAO «baHK «CaHKT-lMeTepbypr»
YCAYT UHTEPHET-3KBaNpPUHra

noPAOAOK
npoBegeHua Onepaymii c ucnonb3oBaHuem Kapr B cetn MHTepHeT
¢ yyactmem AlK U baHka

Mpeanpuatne obsasyerca nposoamTb Onepaumm onnatbl, Onepaumm oTMeHbl U Onepauun Bo3BpaTa
TOMIbKO MPW HaZIMUMK COOTBETCTBYIOLLMX MPABOBbIX OCHOBAHWI (3aKNOYeHWEe A0roBopa Kynan-nposarku
ToBapa, pacTopeHue [0roBopa Kynau-npogarku ToBapa, YMeEHbLUeHMEe CTOMMOCTM ToBapa M T.4.).
MpeanpuatMe o06a3yeTcA CaMOCTOATENbHO M B COOTBETCTBMM C TpeboBaHMAMM 3aKOoHopaTenbctsa PP
odopMnATb OTHOWeEHUA ¢ [epkaTenem, cBA3aHHble C BO3HUMKHOBEHMEM OCHOBaHMWI ANA NpoBefeHuA
Onepaumii onnatbl, Onepaumit oTmeHbl, Onepaumii Bo3BpaTa (3aK/toueHme forosopa Kynam-npogaxu Tosapa,
pacTopyeHue AOoroBopa Kynau-npofaxkm Tosapa, odopmieHMe yMeHblueHWUA CTOMMOCTW ToBapa W T.4.).
Mpeanpuatve ob6AasyeTcA no TpeboBaHWO baHKa nNpeaocTaBAATb AOKYMEHTbl, MOATBEPXAJAOWMeE
NpaBoOMepPHOCTb NpoBeaeHna Onepaunn onnatbl, Onepaunin oTmeHbl, Onepaunin BossparTa.

Onepau,vm onaartbl

1. JepxkaTenp obpalwaetca Ha CalT MHTepHeT-marasnHa u GopmupyeT 3aKa3 Ha onnaaty ToBsapa,
noAtBepXaaeT ycnoeua odopmaeHua 3akasa (HaumeHoBaHWMe ToBapoB/ycayr, cnocob A0CTaBKM, Bblbop
CpeAcTBa OMniaThbl, CyMMa MnJaTeka) 1 BblIbMpaeT B KaYecTBe CpeacTBa onnathl MnaTexHyto KapTy.

2. MpeanpuAatue ocywecteadaeTt nepeagpecauunto epxatena Ha ABTOpm3aLMOHHbIe CTpaHuubl baHKa,
Ha KOTOpPbIX OTOOPArKatoTCA NapamMeTpbl NAATEXA, M Ha KOTopbIx [epKaTento npeasiaraeTca BBECTU PEKBU3UTDI
KapTtbl. Ha ABTOpM3aLMOHHbIX CTpaHMuax [epraTenb BblbupaeT Tmn KapTbl, C UICNONb30BAHMEM KOTOPOM OH
6ynet coepwatb Onepaumio onaaTtbl, BBOAUT MHGOPMALMIO O NapameTpax cBoel KapTbl, cOBEPLUAET UHbIE
aencteusa (ecnim HeobxoAMMO) B COOTBETCTBMM CO CBEAEHMSMM, Pa3MELLeHHbIMM Ha ABTOPW3aLMOHHbIX
CTpaHULAX.

3. B cayyae yyactus Kaptbl B nporpamme Verified by Visa, MasterCard SecureCode nnu MirAccept
baHK npou3BOAUT AONOAHUTENbHbIE NMPOBEPKM M nepeagpecaumto [lepkatena Ha cneumanm3nvpoBaHHYO
cTpaHuuy baHka-amuTeHTa AnA BBOAA CNeunasbHOro Nnapons.

CneumanbHbIi Naponb npeactasnneT coboli undposyto/6yKBEHHO-LMBPOBYIO NOCAEL0BATE/NbHOCTD,
OLHO3HA4YHO MAeHTUOMUMPYIOLWYO KAMeHTa Kak [ep)kaTend. [lpoBepka cneuuanbHOro napons
obecneynBaeTca BaHKOM-IMUTEHTOM.

4. MNpeanpuatve HanpasaseT 3anpoc Ha nojaydeHne AsTopu3auMm B YCTaHOBNIEHHOM
COOTBETCTBYIOWMMHU [NNaTeXHbIMU CUCTEMaAMU NopAaKe Yepes baHK.

5. Mpn nonydyeHnn oTkasa AsTopusaumm baHK oTnpasasetr ysegomneHue [lpeanpuAatuio B
3/1IeKTPOHHOM BuMAae ¢ ncnonbsosaHmem AlK M3 baHKa. MNpegnpuatne, B CBOKO oyepenb, nepesaeT AaHHYIO
MHbopMaumio JeprKaTento B 3NEKTPOHHOM BUAE HA aAPeC 31EKTPOHHOM NOYTbl UK Ha ByMarKHOM HocuTene
Ha NoYTOoBbIM aapec [lepxaTend, ¢ ykazaHUeM NPUYMH OTKasa.

6. MNMpn nonyyeHUM MONOKUTENbHOrO pe3ynbTaTa ABTOpM3aumMnm bBaHK B 3INEKTPOHHOM BuAe
dopmmpyeT loKyMeHT No onepauum c ucnonb3osaHmem KapTol u nepegaet Mpeanpustuio nocpeactsom AlMK
M3 BbaHKa. YKa3aHHbI LOKYMEHT AO/IKEH COAEPKATb CAeayolme AaHHble:

— MacKkupoBaHHbIt Homep KapTbl;

— Cymmy 1 BanioTy onepaumu;

— [aTy onepauuu;

—  YHWKaNbHbIN NAEHTUPUKATOP TPaAH3aKLUMK;

— Wma nokynartens;

— Kopg noarsepxaeHua ABTopmsauum;

— Tun onepauuu (Npoaaa);

— WMHbopmaLmio 0 KOMUCCMOHHOM BO3HarpaxaeHUu.

MpeanpuAatue, B cBOKO oyepenb, nepeaaeT fepxkatento JOKymeHT No onepauum ¢ UCNOAb3OBaHMEM
KapTbl (4eK) B 9/1EKTPOHHOM BUAE Ha afpec 31eKTPOHHOM NOYTbl AN Ha BYMaXKHOM HOCUTEsIE HA MOYTOBbI
apapec fdepxaTtens. YKasaHHbIN LOKYMEHT LO/IKEH COAepKaTb Cnefyolme AaHHble:

— HaumeHoBaHwue lNpeanpmatma;
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— JlaTMHCKoe HammeHoBaHue [lpeanpuATvA, npucsoeHHoe baHkom (coobuaetca [lNpeanpuAtuio
BMecTe ¢ naeHTnudmKkatopom Toukm MERCHANT _ID);

— URL 3/1eKTPOHHOro marasmHa 1 naeHTMUKaTop TEXHUYECKOTo cpeacTBa (HoOMep 3N1EeKTPOHHOTO
niaTeXXHoro TepmuHana Mpegnpuatmsa);

— KOHTaKTHbIN 3NeKTPOHHbIN aapec MpeanpuATUA U KOHTaKTHbIM TenedoH;

— MackupoBaHHbIlt Homep KapTbl;

— Cymmy 1 BanioTy onepaumu;

— [aty onepauuu;

—  YHWKaNbHbIN MAEHTUPUKATOP TPAH3AKLNMY;

— WMma nokynartens;

— Kog noartsepaeHna ABTopu3sauunm;

— Tun onepauuu (Npoaaka);

— HaumeHoBaHwue ToBapa/onucaHue ycayr;

— Ycnosus Bo3melleHNn/Bo3BpaTa, €CIN YCTaHOBEHDI;

— WHPopmaumio 06 OTCYTCTBMM KOMWUCCMOHHOIO BO3HArpaxkaeHua, B3nmaemoro ¢ [eprkatens
baHKoMm;

— TOuYHYI0 AaTy OKOHYAHMA AEMOHCTPALMOHHOIO Nepnoaa (ecim uMeet MecTo).

Onepau,vm OTMEHDbI

B cnyyae ecnm nocne nposegeHuna Onepaumu onnaTbl A0 3aKpbiTMA TeKywero aHA MHTepHeT-
MarasuHa, B Ted4eHue Kotoporo bbina nposegeHa Onepauymsa onnatbl, BO3HMKAA HEOBXOAUMOCTb €€ OTMEHbI
(Qep»aTenb oTKasanca ot Tosapa/yactv Tosapa v T.0.), Mpegnpusatne moxket nposectn Onepauuio OTMeHbI,
nepeaas B AMK M3 BaHKa 3anpoc Ha oTmeHy Onepauun, nmbo cosepwntb Onepaumo oTMeHbI Yepes JINYHbIM
KabuHeT. Onepaumsa oTMeHbI MOXKET BbITb NpoBeAeHa TONbKO Ha NoHYo cymmy Onepauum onnatbl. Onepaums
OTMEHbI MOMKET bbITb NpoBeseHa To/bKo A0 23:59 yacoB MocKkoBcKkoro BpemeHn TeKyulero aHa NHTepHeT-
MarasuHa, B TeyeHme KoToporo bblna cosepweHa Onepauma onnatbl. Mpu coBepweHnn Onepaumm OTMeHbI
yepes AMNK NI BaHKa, Onepauya OTMEHbI CYUTAETCA YCMELWHO COBEPLIEHHOM TO/IbKO B C/lydae, ecau nose
«Cratyc» otseTa AMNK M3 BaHKa Ha 3anpoc NpuUHMMAaET 3HadyeHue «YcnewHo». /lioboe agpyroe 3HayeHue
YKa3aHHOro nosa o3HavaeT, 4To Onepayma oTMeHbl He BbINoIHEHA. NopAaa0oK OTMeHbI Yepes JIYHbIA KabuHeT
yKasaH B MpunoxeHun Ne 9 K MNMpasunam.

B cnyyae HeBO3MOXHOCTM coBepleHua OnepaumMmM OTMEHbl B aBTOMAaTUMYeCKOM pexume (c
ucnonbzosaHmem AMK N3 BaHKa nnbo JIMuHoro KabuHeta), Onepaums OTMEHbl MOKeT bbiTb NpoBeaeHa
BbaHKOM Ha ocHOBaHMM 3anpoca Mpegnpusatua Ha nposefeHue Onepaummn oTmeHbl (dopma npueegeHa B
MpunoxeHunn Ne 8 k MpaBunam), HanpasaeHHoro B baHK. 3anpoc Ha npoBedeHne Onepaunmn OoTMEHbI MOXKET
6bITb OoTNpaBneH MpeanpuatTnem nocpeacTtsom GpakCMMUIbHON CBA3U C UCNONb30BaHUEM HOMEPOB GaKcoB
CTOpOH, yKa3aHHbIX B JloroBope, 3aK/1H0OYEHHOM Ha BymarKHOM HOCUTeNe, UK C UCnonb3oBaHMem CUCTEMbI
OB0. O ¢akte nposeaeHma Onepauum OTMeHbl Ha OCHOBaHMWM 3anpoca lpegnpuatua baHK yBegomnseT
MpegnpuATMe, B TOM YMCAEe C Ucnosib3oBaHnem Cuctembl 50. YBegomneHme baHKka moxKeT BbiTb HanpaB/eHo,
B TOM 4YMC/ie, NOCPeacTBOM GaKCMMUABHOM CBA3U C MCNOJIb30BaHMEM HOMepoB ¢pakcoB CTOPOH, YKa3aHHbIX B
JoroBope, 3aK/N04EHHOM Ha BymaykHOM HocuTeNe.

O pesynbtatax Onepaumm oTmeHbl Mpeanpustne o6s3aHO HeszameaNUTeNbHO MHPOPMUPOBATb
JepxKatena nytem HanpaBaeHMA YBEAOM/IEHMA Ha ero aapec 3/1EKTPOHHOM NOYTbI.

Onepauma OTMeHbI ABAETCA OCHOBAaHWEM A5 OTKa3a B cnncaHMm ¢ 6aHKOBCKOro cyeTa [lepxartens, K
KOTOpOMy BbinyLieHa KapTa, AeHeXHbIX CpeacTB Ha OCHOBAaHUKM oTmeHAaemon Onepaumn onnatbl. B cayyae,
€C/IN feHeXHble cpeacTBa paHee OblM cnMcaHbl ¢ 6aHKOBCKOro cyeTa [epkaTens Ha ocHoBaHun Onepauum
onnatbl, Onepauusa oTMeHbl ABNAETCA OCHOBAaHWEM /151 BO3BPaTa Ha HaHKOBCKUI cyeT [leprkaTens geHeKHbIX
cpeacTs B Cymme, Ha KOTOpyto nposeaeHa Onepauma OTMeHbI.

Onepauusa so3Bparta

B cnyyae ecnn HeobxoaMmo 0TMeHUTb OnepaLmio onaaTbl NOc/ae 3aKpbiTUA Tekyllero gHA MHTepHeT-
Mara3uHa, B Te4eHWe KOTOporo oHa bblia NpoBeseHa, TO BbinonHAeTca Onepauuma Bo3spata. Mpegnpusatune
MmoeT nposecTtn Onepauuto Bo3spaTa, nepeaas B AlNK U3 baHKa 3anpoc Ha cosepweHne Onepaunm BO3BpaTa,
nmbo coseplmnTb Onepaumio Bo3BpaTa Yepes JIndHbI KabuHeT. OnepaLuma BO3BpaTa MOXKET NPOU3BOAUTLCA
KaK Ha nosHyto cymmy OnepalmMum onnatel, Tak U Ha ee YacTb. B cnydae, ecnm geHexHble cpeactsa paHee 6bian
cnucaHbl ¢ 6aHKOBCKOro cyeTta [eprkatena Ha ocHoBaHUKM Onepaumn onnatbl, Onepaymsa Bo3BpaTa ABAAETCA
OCHOBAHMEM A5 3a4MCeHUsA Ha BAHKOBCKMI cyeT [eprKaTens AeHeXHbIX CpeacTB B CYMME, Ha KOTOPYH
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nposeaeHa Onepauuna so3spaTa. Mpu cosepuieHnn Onepaummn Bo3spaTta/yacTMyHoro sosspara vepes AMNK 13
baHKa AaHHan onepaums cYMTaeTca yCneLwwHOo CoOBEPLUIEHHOM ToNbKO ecan nose oteeTa AlNK N3 baHka «CraTyc»
NpMHUMaET 3HauyeHue «YcnewHo». Mo ¢akTy coBepweHus Mpeanpuatnem Onepaunn Bo3spata yepes AlNK N3
baHKka baHKk ¢opmupyer u Hanpasnset [pegnpuatuio MHPoOpmauMio o cTaTyce onepaumu. MNopaaok
coBeplieHns Onepaunm Bo3spaTa Yepes JINYHbIN KabuHeT yKasaH B MpunoxkeHun Ne 9 K Mpasuiam.

B cnyyae HeBO3MOXHOCTM coBeplueHMs Onepauuu BO3BpaTa B aBTOMAaTMYECKOM pexume (cC
ncnonb3oBaHmem Knmentckoro moayns AMK U3 baHka anbo /inuHoro kKabuHeTa), oHa MOKeT HbITb NpoBeAeHa
baHKoMm Ha ocHoBaHuu 3anpoca MNpeanpmAaTna Ha nposegeHue Onepaumn Bo3BpaTa, Hanpas/ieHHOro B baHk
(dbopma npuseneHa B MpunoskeHnn Ne 8 k Mpasuaam). 3anpoc Ha nposeaeHue Onepaumm BO3BpaTa MOXKeT
6bITb OTNpasneH Mpegnpuatnem nocpeacTsom GpakCUMUIbHOM CBA3U C UCNOb30BaHMEM HOMePOB daKcoB
CTOpOH, yKa3aHHbIX B [loroBope, 3aKNt04EHHOM Ha BymakHOM HocuUTene, AU C UCMONb30BaHUEM CUCTEMDI
40B0.

O dakTte nposeaeHnsa Onepaunm Bo3BpaTa Ha OCHOBaHWUM 3anpoca MpeanpuaTtna baHK yBegomnaet
Mpegnpuatve. YeegomneHne baHka moxKeT 6biTb HaMpaB/ieHO, B TOM YMC/e, NOCPeaCTBOM GaKCUMUIbHOM
CBA3WN C UCMNONb30BaHMEM HOMepoB dakcoB CTOPOH, yKasaHHbIX B [loroBope, 3aK/llo4eHHOM Ha BymarkHOM
HOCUTene, MAn ¢ ucnonb3oBaHmem cuctembl A60.

MNpeanpustve, B CBOK o4yepedb, 0053aHO HesameannTenbHO WHbopMMpoBaTb [ep:kaTena o
pesynbratax Onepaunn BO3BpaTa MyTeM Hanpas/eHUs Ha aZpec ero 3/eKTPOHHOM MOYTbl 3/1EeKTPOHHOro
OOKYMeHTa, NoATBep K aatollero nposegeHme Onepaumm Bo3BpaTa U cogepkaliero ceegeHma o6 Onepaunm
onnatbl B COOTBETCTBUM C M. 6 pasaena «Onepauus onnaTbli» HacTtosAwero MpunosxkeHua (Npu 3Tom B CTPOKe
«Tun onepaumm» yKasbiBaeTcA: «BO3BPAT CPEACTB»).

PeKkyppeHTHble nnatexXn (NpoBogATCA TONbKO MNPUM  HaAMUMKM  3aKAOHEeHHOro ¢ bBaHKkom
B[ONONHUTENIbHOrO cornaweHus K florosopy)

B ciiydae Heobxoa4MMOCTM OcyLLecTBAEHNA PeKyppeHTHbIX naaTtexken ep»katenb obpaltaerca Ha Calt
MHTepHeT-marasuHa Mpeanpuatma, ¢dopmupyeT 3akas ¢ opopmaeHnem rpaduKka nposegeHns Onepaumii
onnatbl. MpW Ha)KaTMM Ha CcCbIKY «YCNOBMA NpoBeAeHUs PeKyppeHTHbIX naaTexen» Ha CcTpaHuue
obopmneHuns 3aKkasa [eprkaTtenb nepeHanpaBAAeTca Ha CTpaHuubl MIHTepHeT-marasnHa ¢ TeKcTom odepTbl
MpepnpuATMA Ha npoBefeHMe PeKyppeHTHbIX naaTexen. [eprkatenb OOMKEH COMIACUTLCA C YCNOBUSMMU
odepTbl MNpeanpuatua.

Mo cornacum c ychosmuamm odpepTol:

1. MNpeanpuATHe ocylwecTBAeT Nnepeaapecaumnio epratena KapTbl Ha ABTOpPU3aLMOHHbIE CTPAHULLbI
AlK W3 baHKa, Ha KoTopbIx [lepKaTenb BBOAUT peKBU3UTbI KapTbl (Homep KapTbl, uMma Bragensua KapTbl, Cpok
AencTeua n 3HadeHme CVV2/CVC2) u ceegeHuns o6 Onepaumm onaathl, a Tak»Ke OCYyLLECTBAAET MHble AeUCTBUSA
(Npn HeEObXOAMMOCTIN) B COOTBETCTBUM C YCAOBUAMM, YKa3aHHbIMU HA ABTOPU3aLMOHHbBIX CTPAHULLAX.

2. Mocne noareepaeHNA BBeAeHHbIX AaHHbIX AMNK M3 baHKa npoBoAUT NpoBEPKY HA BOBAEYEHHOCTb
KapTbl B 3D Secure un B cnydyae HEOBXOAMMOCTM ee NpoBeaeHUA NepeagpecyeT JeprKatena Ha calT baHKa-
aMuUTeHTa Ana npoxoxaeHua 3D Secure aBTopmsauuu.

3. Pesynbtat 3D Secure aBTopm3auum nepeaaetca B AMNK N3 baHKa.

4. AMK N3 BbaHka nposoguT Onepaumio onnaTbl M Bo3BpawaeT MHTepHeT-marasvHy pesynbtaT
BbINOJIHEHHOW Onepaunn onaaTtbl ¢ ykasaHuem Customer ID (ngeHTUdMKaTOp PeKyppeHTHOro naatexa).

5. B cnyyae oTcyTCTBMM Heobxoammoctu nposegeHuss 3D Secure asTopmsaumm AMNK WUD BbaHka
nposoamt Onepauunto onnatbl ¢ ykazaHnem Customer ID.

6. MNocne ycnewHoro npoxoxaeHus nepsoit Onepaunm onnatbl, MHTEpHET-MarasmH B COOTBETCTBUM C
yKasaHHbIM [eprkaTenem rpadukom nnatexkeit obpawaerca kK AMK N3 BaHKa aas nposeaeHns NOBTOPHbIX
Onepauyuii onnatol 6€3 yyactua [epkaTtena ¢ ob6s3atenbHbIM yKasaHnem Customer ID.

7. B cnyyae obpaweHns [eprkatens O pPacTOpPXKEHWM paHee 3aK/AKYEHHOro Jorosopa C
MpeanpuAaTMem Ha NpoBeaeHMe PekyppeHTHbIX NaaTexel, imbo nonyyeHmsa ot baHka nHpopmaumm ob oTkaze
[epxKaTtens oT peKyppeHTHbIX naaTexein, MMb6O NpU3HaHUM HeAEACTBUTENIbHON onepaLmMm, COBEPLUEHHOM KaK
PekyppeHTHbIM nnatex, [lpegnpusaTue [OMKHO NPEKPaTUTb OTMPABKY 3aMpOCOB Ha MpoBeAeHue
PeKkyppeHTHbIX nnatexen ¢ ykasaHnem Customer ID.
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MpunnoxkeHne Ne 4.2
K MNpaBunam npenoctaBneHuns
MAO «baHK «CaHKT-lMeTepbypr»
YCAYT UHTEPHET-3KBaNpPUHra

noPAOAOK
npoBegeHua Onepaymii c ucnonb3oBaHuem Kapr B cetn MHTepHeT
¢ yyactuem AlK Accucr

Mpeanpuate obsasyerca nposoamTb Onepayunm onnatel, Onepaumm oTMeHbl M Onepaunn Bo3BpaTa
TOMIbKO MPW HaZIMUMK COOTBETCTBYIOLLMX MPABOBbIX OCHOBAHWI (3aKNOYeHWEe A0roBopa Kynan-nposarku
ToBapa, pacTopeHue [oroBopa Kynau-npogarkM ToBapa, YMeEHbLIeHMe CTOMMOCTM ToBapa M T.4.).
MpeanpuAaTe 06A3yeTca CaMoOCTOATEIbHO U B COOTBETCTBUM C TPEOOBAHNAMM 3aKOHOAATENbCTBA OPOPMAATD
OTHOWeHUA ¢ JeprkaTenem, cBA3aHHbIE C BO3HUKHOBEHMEM OCHOBAHWM Ana nposeaeHma Onepauunin onnatol,
Onepaumii oTMeHbl, Onepaumin Bo3BpaTa (3ak/atoYeHWe AOroBopa Kynau-npogaxku ToBapa, pacTopkeHue
JoroBopa Kynau-npogaxu Tosapa, opopmieHMe yMmeHbLIEHWA CTOMMOCTM ToBapa u T.4.). Mpeanpuatue
0b6s3yeTcA no TpeboBaHMO baHKa NpenocCTaBAATb AOKYMEHTbl, MOATBEPXKAAOWME NPABOMEPHOCTb
nposeaeHua Onepaunm onnatbl, Onepaumii oTmeHbl, Onepaunin Bosspara.

Onepauyusa onnartbl

1. JepxkaTenp obpalaetca Ha CalT WMHTepHeT-marasuHa Mpegnpuatna u GopmupyeT 3aKas Ha
npuobpeteHne ToBapa, NoATBepXKAAeT ycnosua odopmaeHMA 3aKasa (HaMmeHoBaHMe ToBapa, cnocob
O0CTaBKK, BbIOOpP cpeacTBa onaThl, CyMMa, Nog/exallan onaaTe 3a ToBap) u BblIbMpaeT B KayecTse cnocoba
onnaTbl ToBapa cosepweHmne Onepaymm onnaTbl C UCNOb30BaHMEM KapThbl.

2. Mpepnpuatne ocyllecTsaseT nepeagpecaumio [leprkatena Ha ABTOPU3ALMOHHBbIE CTPaHMULbI
OnepauMoHHOro LLeHTPa, Ha KoTopbix [eprkaTenb BBOAUT PEKBM3UTbLI KapTbl M OCYLLLECTBAAET MHblE AENCTBUA
(Npn HEOBXOAMMOCTI) B COOTBETCTBUM C YCNOBUAMM, YKasaHHbIMK Ha ABTOPU3aLMOHHbBIX CTPAHMLLAX.

3. B cayyae yyactua Kaptbl B nporpamme Verified by Visa, MasterCard SecureCode nan MirAccept,
OnepauMOoHHbIM LEeHTP NPOU3BOANT NepeagpecaLmto [lepatens Ha cneumMann3npoBaHHbI MHTEPHET-pecypc
baHKa-asMUTEHTa oA AONONHUTENBbHOM ayTeHTUdMKAUNKM [epKaTena bBaHKOM-aMUTEHTOM.

4. OnepaLMOHHbIV LLEHTP HanpasAaseT 3anpoc Ha nposegeHne AsTopmsaumm no Onepauum onnatol B
YCTAaHOBNEHHOM COOTBETCTBYHOLWMMM [MnaTeXHbIMM CUCTEMAMU NopAaKe Yepe3 baHK.

5. Mpu nonyvyeHMn NONOKUTENbHOFO pesysbTaTa ABTopusaumm OnepaLMoOHHbIA LEeHTp nepegaet
cBeseHna 06 AsTopusaummn u Onepauymm onnatbl NMpeanpuatuio Ha KnneHTtckuii moaynb AMNK Accuct. Mpur aTom
ABTOpM3aUMA cyYMTaeTca nosyvyeHHoM, a Onepaumsa onaaTbl COBEPLUEHHOM, TONbKO €CN 3HaYyeHue nons
«CoctosaHume» B Knnentckom moayne AMNK Accmct npuHMMAET 3HadYeHMe «3aBepLUEeHO yCneLwwHo».

6. Ha ocHoBaHuM nonyyeHHoW oT OnepauMOHHOro LEeHTpa WMHpopmaummn o6 AsTopM3auUKU U
coBepweHun Onepaumn onnatbl, Mpeanpuatne dopmupyetr ana Adepxatena OokymeHT no Onepauuum c
ucnosnb3oBaHMem KapTbl M He3amea/IMTENIbHO HanpaBAAeT Ha agpec 3NeKTPOHHOM nouyTbl [eprkatens.
YKa3aHHbIN OOKYMEHT A0/IKEH COAEepPKaTb CAeayouwme gaHHbIe:

— HawnmeHosaHwue MpepnpuaTtus;

— JlaTMHCKOe HaumeHoBaHue MpeanpuaTua, npucsoeHHoe baHkom (coobuiaeTtca MpeanpuUATUIO
BMecTe ¢ uaeHTudmnkatopom Toukn MERCHANT_ID);

— URL 3/1eKTPOHHOro marasmHa 1 naeHTMUKaTop TEXHUYECKOTO cpeacTBa (HoMep 3NEKTPOHHOTO
naaTeXXHoro TepmuHana Mpegnpuatmsa);

— KOHTaKTHbI 3N1EKTPOHHBIN agpec NpeanpuATUA U KOHTAKTHbIM Tenedon;

— MackupoBaHHbIlt Homep KapTbl;

— Cymmy 1 BantoTy onepauuu;

— [aty onepauuu;

—  YHWKaNbHbIN NAEHTUPUKATOP TPaAH3aKLNY;

— WMma nokynatens;

— Kog noartsepXaeHna ABTopusauunm;

— Tun onepauuu (Nnpoaarka);

— HaumeHoBaHuWe ToBapa/onucaHune ycayr;

— Ycnosusa Bo3mellLeHNn/Bo3BpaTa, €C/IN YCTaHOBEHDI;
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— WHbopmaumio 06 OTCYTCTBUM KOMWMCCMOHHOTO BO3HarpaxkaeHus, B3Mmaemoro c [epxkatens
baHKkom;

— TOYHyI0 AaTy OKOHYAHMA AEMOHCTPALMOHHOIO Nepnoaa (ecim umeet mMecTo).

7. Npu nonyvyeHnn OnepaLMOHHbIM LEHTPOM OTpULATENbHOTO pesynbTaTa ABTOpM3aumu (nons
«CoctosHMe» B KnneHtckom mopayne AMK AccucT npuHMMaeT 3HayeHue, OT/IMYHOE OT YKa3aHHOoro B M. 5
HacTosAwero MNpunoxkeHus), OnepaLMOHHbIN LEeHTP oTnpasaseT MNpeanpuatuio ysegomsieHne ob oTkase B
ABTOpPM3aUMM, KOTOPOE, B CBOKO ovepesb, nepesaeT MHPOPMaLMI0 O HEBO3MOXKHOCTM ONaTbl ToBapa nyTem
coBepweHma Onepaumm onnatbl [lepatento Ha agpec ero 3/eKTPOHHOM NOYTbI, C yKa3aHMEM MPUYMH OTKa3a.

Onepauuna oTMmeHbl

B cnyuyae ecnm nocne nposeaeHnAa Onepaunm onnatbl A0 3aKpbiTua Tekywero AHA MHTepHeT-
MarasuHa, B Te4eHue Kotoporo bbina nposegeHa Onepauyma onnatbl, BO3HMKAA HEOOXOAUMOCTb €€ OTMEHbI
(Qep»aTenb oTKasanca ot ToBapa/yactv Tosapa v T.n.), Mpegnpusatne moxet nposectk Onepauuio OTMeHbI,
nepenas B ONepaumoHHbIN UeHTp ¢ nomolbio KnneHTtckoro moayns AMNK AccucT gaHHble 06 Onepauuu
onnathl, KOTOPYIO HEOBXOAMMO OTMEHUTb, BKAOYAA Ko noaTBep:KaeHusa AsTopusaumm. Onepaumns oTMeHbI
MOXKeT ObITb NpoBeAeHa TOJIbKO Ha MoJsiHyi cymmy Onepaumm onnaTbl. Onepauua OTMEHbI MOXKET bObiTb
nposegeHa TonbKo A0 23:59 yacos MocKoBCcKOro spemeHn TeKyuwero gHA NHTepHeT-marasuHa, B TeyeHue
KoToporo bbina cosepleHa Onepayua onnatbl. Onepauuns oTMeHbl CYMTAETCA YCMNELWHO COBEPLUEHHOM TO/IbKO
B cny4vae, ecnm none «CocroaHme» B KnneHtckom moayne AMNK Accuct npMHMMmaeT 3HayeHue «3aBeplueHo
ycnewHo». Jlloboe gpyroe 3HayeHne yKasaHHOro noJsia o3HavyaeT, yto Onepaumsa OTMEHbI He BbINO/IHEHA.

B cnyyae HeBO3MOXHOCTM coBepuwleHna Onepaumm OTMEHbl B aBTOMaTUUYECKOM pexkume (c
ncnonb3oBaHmem KnneHtckoro moayns AMK Accuct), Onepauma oTMeHbl MOXKeET bbiTb NpoBeaeHa BaHKOM Ha
OCHOBaHMK 3anpoca lNpegnpuatma Ha nposegeHne Onepaunm oTMeHbl, HanpaBaeHHOro B baHK. 3anpoc Ha
nposeaeHne Onepaunn oTMEHbl MOXKET bbITb OTpaBaeH Mpegnpuatnem nocpeacTBom GakCUMUIBHOM CBA3U
C Mcno/ib3oBaHMem HomepoB ¢paKkcoB CTOPOH, YKa3aHHbIX B [loroBope, 3aK/1l04eHHOM Ha bymMaxKHOM HocuTene,
WU ¢ ucnosb3oBaHnem cuctembl 160, a Takke yepes NpoBanaepa, AeCTBYIOWETO OT UMeHU MNpeanpuatua.
O odakTe nposegeHua Onepauum OTMEHbl Ha OCHOBaHMM 3anpoca [lpeanpuatns baHk yBegomnaer
MpepnpuATMe (No 3NEKTPOHHOW noyTe uamn no dakcy nHbopmupyeT OnepaumoHHbIA LeHTP U MpoBsanaepa,
aencteyloulero ot umenu Mpegnpusatus). YeegomneHme baHKa moxkeT ObiTb HanpaB/ieHO, B TOM 4uche,
nocpeacTBOM (paKCMMMUIbHOM CBA3M C UCNONb30BaHMEM HOMepoB ¢aKkcoB CTOPOH, yKa3aHHbIX B [lorosope,
3aKNHOYEHHOM Ha ByMaXKHOM HocuTene, Uan ¢ ucnosibsoBaHnem Cuctemsl AB0.

O pesynbtatax Onepaumm oTmeHbl Mpeanpustne o6s3aHO HeszaMeaNnTenbHO MHPOPMUPOBATH
JepKatena nytem HanpaBAeHMA YBEeAOM/IEHUA Ha ero aApec 3/IEKTPOHHOM NOYThI.

Onepauma OTMeHbI ABAAETCA OCHOBaHWEM A5 OTKa3a B cnucaHum ¢ 6aHKoBCKoro cyeta [eprkatens, K
KOTOpOMYy BbinylleHa KapTa, AeHeKHbIX CpeAcTB HAa OCHOBaHUM oTMmeHaemol Onepauumn onnatbl. B cayyae,
€C/IN AeHeXHble cpeacTBa paHee 6blM cnncaHbl ¢ 6aHKOBCKOro cueta [epskaTens Ha ocHoBaHUKM Onepauunu
onnatbl, Onepauus oTMeHb! ABNSETCA OCHOBaHWEM ANA BO3BpaTa Ha 6aHKOBCKUI cyeT [epKaTens AeHeXHbIX
CpeAcTB B CyMMe, Ha KOTopyto npoBeaeHa Onepauunsa OTMEHbI.

Onepauusa Bo3Bpara

B cnyyae ecnv Heobxoammo oTMeHUTb Onepaunto onaaTbl Nocae 3akpblTUA Tekywero gHAa NHTepHeT-
MarasuHa, B Te4eHWe KOTOPOTro OHa bbla NpoBeaeHa, To BbinosHAeTca Onepauma Bo3sBpaTa. s coBepLlueHuns
Onepaumum Bo3BpaTa MNpegnpuatre ncnonabsyet KaneHtckuii mogynb AMNK Accuct. Onepauns Bo3BpaTa MOXKeT
NPOU3BOAMTCA KaK Ha NOJIHYO0 cymmy Onepauunm onnatbl, Tak U HA ee YacTb.

Onepauma Bo3BpaTa ABAAETCA OCHOBaHMEM A1 OTKasa B CNMcaHMM ¢ 6aHKOBCKOro cyeTa [epKaTens,
K KOTopoMy BbinywieHa KapTa, AeHeXHbIX CpeacTB Ha OCHOBaHMM oTMeHaeMon Onepaumn onnaTtel. B cayyae,
€C/IN AeHeXHble cpeacTBa paHee 6blM cnMcaHbl ¢ 6aHKOBCKOro cyeTta [epKkaTens Ha ocHoBaHMKM Onepauun
onnatbl, Onepauus oTMeHbl ABASETCA OCHOBAaHWEM 4151 BO3BPaTa Ha HaHKOBCKUM cyeT [leprKaTens geHeKHbIX
CPeAacTB B Cymme, Ha KoTopyto nposegeHa Onepauus Bo3spata. Onepaumsa Bo3BpaTa/4acTMYHOro Bo3BspaTa
CYNTaAETCA YCMELWHO COBEpPLUIEHHOM TO/IbKO ecin 3HadeHue nonsa «CoctosHne» B KnmeHTckom moayne AlK
AccucT NpMHUMAET 3HauYeHne «3aBepLleHo YCneLwHO».

B cnyyae HeBO3MOXKHOCTM coBepleHus Onepauuu BoO3BpaTa B aBTOMAaTUYECKOM pexume (C
ncnonb3oBaHMem Knuentckoro moaynsa AMK AccucT), oHa moxeT bbiTb NnpoBeseHa BaHKOM Ha OCHOBaHWUU
3anpoca Npeanpuatma Ha nposeaeHne Onepauunm BO3BpaTa, Hanpas/ieHHOro B baHK. 3anpoc Ha nposegeHue
Onepauun Bo3BpaTa MOXKeT bbITb oTnpasneH [peanpuaTMemM nocpeAcTBOM (GaKCUMWIbHOM CBA3U C
ncnosb3oBaHMem HomepoB ¢pakcos CTOPOH, YKazaHHbIX B [loroBope, 3ak/1H04YeHHOM Ha BymayKHOM HocuTene,
nnu ¢ ucnonbzosaHnem Cuctemnbl B0, a TakKe yepes [poBaiaepa, 4eACTBYIOLEro OT UMeHU MpeanpuaTma.
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O ¢akTte npoBegeHua Onepaunm OTMEHbl Ha OCHOBaHMM 3anpoca [lpegnpuatms baHK yBegomnsaet
Mpepnpuatue (MpoBaiaepa, AeicTeytolero oT nmeHu Mpeanpuatua). YeeaomneHme baHka moxkeT 6biTb
HanpaB/eHO, B TOM YMC/ie, NOCpeaAcTBOM GpaKCUMUIbHOM CBA3M C UCMOJIb30BaHWUEM HoMepoB ¢akcoB CTOPOH,
YKa3aHHbIX B [loroBope, 3aK1H04EHHOM Ha BymarKHOM HocuTeNe, UaM ¢ ucnosbsosaHmem Cuctemol [60.

Mo ¢akTty coBeplieHna Onepaumm Bo3spaTa MNpeanpusatme c ucnonbzosaHmem cpeacts AMK MP Accuct
dopmumpyeT n Hanpasnaet B baHK 1 [lepKaTento Ha afpec 3/EKTPOHHOM MOYTbl 3NEKTPOHHbIA LOKYMEHT,
noaTteepKpatoWwmin nposegeHmne Onepaumm BO3BpaTa M CoAeprKalwmi ceegeHna ob6 Onepauum onnatbl B
COOTBETCTBUM C N. 6 pasgena «Onepauua onnatbl» HacTosuwero MpuaosxkeHua (Npyu 3Tom B CTPoKe «Tun
onepauun» yKasbliBaeTca: KBO3BPAT CPeACTBY).

PeKkyppeHTHble nnate)xu (NpoBOAATCA TONbBKO NPU  HaAMUMK  3aKAOYEHHOro ¢ bBaHKom
BOMNONHUTENLHOrO cornaleHus K florosopy)

B cnyyae He0bX0aMMOCTH OCYLLECTBNEHMSA PeKyppeHTHbIX NaaTexkein Jepkatenb obpaliaercsa Ha CanT
MHTepHeT-marasuHa lMpeanpuatus, ¢opmupyeT 3akas ¢ odopmaneHvem rpaduka nposeaeHns Onepaumit
onnatbl. MpM HaxKaTMM Ha CCbIIKY «YCNOBMA NpoBeAeHUs PeKyppeHTHbIX NaaTe)Ken» Ha CTpaHuue
opopmieHUn 3akasa [eprkaTenb NepeHanpaBAAeTcs Ha CTpaHuubl MIHTEepHeT-marasnHa ¢ TekcTom odepTsl
MpegnpuatTia Ha npoBefeHWe PeKyppeHTHbIX nnaTexken. [JeprKaTesnb AONKEH COMNAcUTLCA C YCNOBUAMM
odepTbl NMpeanpuatus.

Mo cornacuu c ycnosnsamm odpepTbl:

1. MpeanpuaTtue ocywecTenaeT nepeagpecaumnto lepxarena Ha ABTOPU3aALMUOHHbIE CTPaHMUbl AMK
Accuct, Ha KoTopbix [epkatens BBOAMT pekBu3nTbl KapTbl (Homep KapTbl, Mmsa Bnagenbua KapTbl, Cpok
AencTeua u 3HayeHme CVV2/CVC2) u ceepseHmna 06 Onepaumm oniaTthl, a TaK>Ke OCYLLECTBAAET MHble AeNCTBUA
(Npn HEOBXOAMMOCTIN) B COOTBETCTBUM C YCNOBUAMM, YKasaHHbIMU Ha ABTOPU3aLMOHHbBIX CTPAHMLLAX.

2. lNocne noarsepXaeHUA BBeAeHHbIX AaHHbIX AlK AccmcT NpoBOAUT NPOBEPKY HAa BOBEYEHHOCTb
KapTtbl B 3D Secure n B cnydae HeobxoAMMOCTM ee npoBedeHUs nepeagpecyeT [epkatensa Ha cant baHKa-
IMUTEHTA ANa npoxoxaeHua 3D Secure aBTopumsaymn.

3. Pesynbtart 3D Secure aBTopmsaunm nepenaetca B AlNK-Accucr.

4. AMNK-Accuct nposogmt Onepauumto onaatel M Bo3BpawaeTr WHTepHeT-marasuHy pesyabrtaT
BbINOJIHEHHOW Onepaunn onnaTtbl ¢ ykasaHuem Customer ID (geHTUdMKaTOp PeKyppeHTHOro naatexa).

5. B cnyyae otcyTcTBMM HeobxoammocTtu nposegeHus 3D Secure aBTopusaumm AMNK Accuct nposoant
Onepauuto onnatbl ¢ ykasaHunem Customer ID.

6. Mocne ycnewHoro npoxoxaeHua nepson Onepaumm onnatbl, UHTEpPHET-MarasmH B COOTBETCTBUM C
YyKasaHHbIM [lep:kaTtenem rpadpukom nnatexken obpawaerca K AMNK Accuct gna nposeneHUs NOBTOPHbIX
Onepauuii onnatbl 6e3 yyactus [lepaTtensa c o6s3arenbHbIM ykasaHnem Customer ID.

7. B cnyyae obpaueHus [eprkaTens O pPacTOPXKEeHUM paHee 3aK/Al4YeHHOro Aorosopa C
MpegnpuATMEM Ha NpoBeaeHMe PeKyppeHTHbIX NiaTexen, (Mbo nonyyeHma oT baHka MHGopmaummn ob oTKase
[ep:KaTens oT peKyppeHTHbIX NaaTexKen, NM60o Npus3HaHUM HeAENCTBUTENLHOW, ONepaLmn, COBEPLIEHHOM KakK
PekyppeHTHbIN nnaTex, [peanpuAaTMe [AO/MKHO MNPEKpPaTUTb OTNPaBKYy 3anpocoB Ha MpoBedeHMe
PeKkyppeHTHbIX nnatexen ¢ ykasaHnem Customer ID.
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MpunoxkeHne Ne 5
K Npasunam npegocrasneHmns
MAO «baHK «CaHKT-lMeTepbypr»
YCAYT UHTEPHET-3KBaNpPUHra

Cornacue Ha 06paboTKy NepCcoHaNbHbIX AAaHHbIX
(B cooTBeTcTBUM C DeaepanbHbiM 3aKOHOM «O nepcoHanbHbIX AaHHbIX» Ne 152-$3 ot 27.07.2006 r.)

A,

(®UNO nonHocmero)

[ata porKaeHus cepus HoMep
(8ud dokymeHma, yoocmosepsaowe2o AU4HOCMb)

BblaaH

(kem u Ko2da)
3aperncTpmMpoBaHHbIN (-af) N0 MECTy KUTENbCTBA (MPU OTCYTCTBUM MECTA KUTENbCTBA YKa3biBAETCA MeCTO
npebbiBaHMA) No agpecy:
WHH (npu Haauvuu) )
3aHMMatoLWMI (-as) AONKHOCTb

(yK[JBbIB[JemCFI HaUMeHo8aHUE O0AHHOCMU U HAUMEHOBAHUE fopuduquKozo ﬂUL(G)

HacTtoawmm pato ceoe cornacue MAO «BaHK «CaHKT-MeTepbypr», 3apernctpMpoBaHHOMY MO MECTy HaxoXAeHWs no
agpecy: 195112 CaHkT-lNeTepbypr, ManoOXTUHCKMIA np., 4. 64, nutepa A) (panee — baHK) Ha 06pPaboOTKy MOMX
NepCcoHasibHbIX AAaHHbIX U MOATBEPXKAAI0, YTO, AaBaA TaKOe corsacue, A AeNCTBYIO CBOEN BOJIeN N B CBOEM UHTepece.
Cornacue pacnpocTpaHAeTca Ha cnegyowyto nHbopmaumto: Gamuana, Mma, oT4eCTBo, AaTa POXKAEHUA, afpec, AaHHble
AOKYMEHTOB, YA0CTOBEPAOLWMX MYHOCTL (B T.U. AaHHble obLlierpaxaaHcKoro nacnopTa (cepus, HoOMep, AaTa BblAauK,
BblAABLUMI OpPraH), AaHHble 3arpaHMYHOro nacnopTa (cepma, HoOmep, AaTa BblAa4YM, BblAABLUNI OpraH), fOKHOCTb, MECTO
paboTbl, agpec mecta paboTbl, Npeablgyliee Mecto paboTbl (HaMMeHoBaHMe opraHusaumu, agpec), MHH, AonxHoCTb,
Homepa TenedoHoB (pabouunii, MObUAbHLIN), GaKCOB, aApec SNEKTPOHHOM NOYTbI, UHble CBEAEHWA, coaeprKalimecs B
npefocTaBieHHbiX B BaHK AOKymMeHTax u/uaun nosyvyaemble BaHKOM M3 MHPOPMaLMOHHbBIX CUCTEM, OENCTBYIOWMX B
pamKax NpaBuA NNATEXKHbIX CUCTEM.

HacToAwee cornacue paetca baHky B uenax: 3akA04eHUa U ucnonHeHna baHkom [JoroBopa akBalpuHra, 3ak/ito4aemoro
B cooTeTcTBMM C MpaBmnamu npegoctasneHua MNAO «baHK «CaHKT-MNeTepbypr» ycnyr akBapuHra (aanee — [lorosop) ¢
IOPUANYECKMMU NIULLAMW, NPEeACTaBUTENIEM KOTOPbIX A ABNAIOCH; ONpeaeseHna C UCNOob30BaHMEM MHPOPMALMOHHbIX
cUCTEM, AEUCTBYIOWMX B paMKax NPaBua NAATEXKHbIX CUCTEM, PENTMHIA IOPULMYECKUX UL, NPEACcTaBUTENEM KOTOPbIX A
ABNAOCb; UCNOSHEHWA BaHKOM TpeboBaHW, YCTAHOBNEHHbIX MIATEXHbIMU CUCTEMAMM K AOTOBOPAM, 3aK/H04AEMbBIM C
IOPUANYECKMMU TNLAMM, NPEeACTaBUTENIEM KOTOPbIX A ABAAKOCH; PeKAamMbl yCayr BaHKa nyTem ocyw,ecTBiieHUsa NpsMbIxX
KOHTAaKTOB CO MHOM C MOMOLLbIO CPeACTB CBA3W; AJ1A OCYLLEeCTBAEHWA U BbINOJHEHUA BaHKOM, BO3/10XEeHHbIX
3aKoHogaTenbcTBom Poccuiickoi Geaepaunn GyHKUUI, MONHOMOUYUIA, 06A3aHHOCTEN, a TaKKe ANA OCYLLEeCTB/IeHUA Npas
M 3aKOHHbIX MHTepecoB BaHKa 1 TPETbUX /1ML, eCiv NPW STOM He HapPYLLIATCA MOW NpaBa 1 cBo6oapl.

O6paboTka MOMX MEePCOHANbHbIX AAHHbIX MOMET OCYLLECTBAATLCA C UCMONb30BaHMEM CPEACTB aBTOMATU3NPOBAHHOM
06paboTKM M 6€e3 UCNoIb30BaHMNA TAKUX CPeacTB BKAOYas cbop, 3anmcb, CUCTEMATM3AUMIO, HAKOMIEHNE, XPaHEHME,
yTouHeHue (06HOBNEHWE, N3MEHEHWE), U3BNIeYEHNE, NPOBEPKY (B TOM YMcae TPETbUMM ANMLAMM NO YKasaHWo BaHka),
ncnosib3oBaHne, obesnnumnBaHue, GNOKMPOBaHME, yAaNeHUe, YHUUTOXKEHWe, NpenocTaBieHne, PacnpoCcTpaHeHUE U
nepegayy MOMX MEPCOHANbHbIX AaHHbIX, B TOM YWCNe TPaAHCTPaHWMYHYI, Yy4acTHMKam [lnatexkHbix cuctem Visa
International, MasterCard Worldwide, UnionPay International, JapanCreditBureau, «Mup», «ApKa» c ToBapHbIM 3HaKOM
«Mir», B UHGOPMALMOHHbIE CUCTEMbI, AEUCTBYIOWME B PaMKax NPaBUA NAATEXKHbIX CUCTEM, A TaKKe nony4veHue (cbop)
MOWX NEPCOHA/NbHbIX AaHHbIX U3 MHOOPMALMOHHLIX CUCTEM, AEWNCTBYIOWMX B PaMKax MPaBWA MNAATEXHbIX CUCTEM.
HacToAwee cornacme gaetca Ha BECb CPOK A0 3aKAOHEHNA IOPULMYECKUM IMLLOM, NpeaCcTaBuUTeNeM KOTOPOro A ABAAKOCD,
[JoroBopa ¢ baHKOM, Ha Becb CPOK AeincTBuMs Takoro [orosopa (B C/y4ae ero 3aK/lyeHus), a TaKKe Ha CPOKM,
onpegensemble npuvkasom MuHucTepcTBa KyabTypbl OT 25.08.2010 No 558 "O6 yTtBepkaeHun lNepeyHs TUMNOBbIX
yNpaBAeHYECKUX aPXMBHbIX JOKYMEHTOB, 0BPa3yOLLMXCA B NPOLLEcCe AeATe/IbHOCTU FoCy 4apCTBEHHbIX OPraHOB, OPraHoB
MECTHOFO CaMOYMpPaBAEHWA U OPraHM3aumii, C YyKa3aHMEM CPOKOB XpaHeHMA", CPOK MCKOBOW [aBHOCTM MO
obAsatenbcTBam 13 [Jorosopa, B 3aBUCMMOCTU OT TOFO, KAKOWM M3 yKa3aHHbIX CPOKOB HACTYNUT NO34HEE U MOXKET bbiTb
0TO3BaHO NyTeM HanpaB/ieHUA COOTBETCTBYIOLLErO MMCbMEHHOIO yBeAoMAEHNA baHKy.

[ata / /

(nodnuce) (®Mn0)

OTMETKA BAHKA

MpuHATO: / /
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(HaumeHoeaHue AoaxcHocmu) (noonucs) (om0)
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MpunnoxkeHne Ne 6
K MNpaBunam npenoctasieHns
MAO «baHK «CaHKT-lMeTepbypr»
YCAYT UHTEPHET-3KBaNpPUHra
®OPMA

MAO «BbaHK «CaHKT — NeTepbypr»

Or

(HaumeHosaHue u MHH lMpednpuamus)

3AABNEHUE HA USMEHEHUE TUMUTA
no [loroBopy MHTepHeT-3KkBalpuHra Ne___ ot «__ » r.

MpoLwy M3MEHUTb AEUCTBYIOWMA TMMUT OAHOM onepaumu (

(HaumeHoB8aHUE UHO20 AUMUMA)
COCTaBAAIOLLNIA py6. Ha' py6.
no MHTepHeT-marasmny

agpecy (AoMmeHHOMY UMeHN):

B CBA3U C
(onucaHue npuYuHsl ygeauveHus/ymeHbweHus aumuma)
« » 20 r. / /
(dama) (pacwugposka ®HN0)

OTMETKA BAHKA

MpuHaTo: / /
(HaumeHosaHue 00X HOCMU) (nodnuce) (®no)

1YcTaHoBKa AMMKTa O4HOM Onepauun ocyLLLEeCTBAAETCA B COOTBETCTBMM CO CAeayioLLel rpagaument

5 000 py6. 200 000 py6.
10 000 py6. 300 000 py6.
15 000 py6. 400 000 py6.
20 000 py6. 500 000 py6.
30 000 py6. 750 000 py6.
50 000 pyb6. 1 000 000 py6.
75 000 pyb6. 2 000 000 py6.
100 000 py6.

2 B cBA3M C M3MEHEHMEM CI'IELI,VId)I/IKaLI,VIM TOBapa, CE3OHHOCTbIO 6u13Heca u T.4.
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Mpunoxkenne Ne 7
K Npasunam npegocrasneHmns
MAO «baHK «CaHKT-lMeTepbypr»
YCAYT UHTEPHET-3KBaNpPUHra
OOPMA

(HaumeHoeaHue u MHH lNpednpuamus)

(adpec mecma HaxoxcdeHus lNpednpusmus)

YBEAOM/EHUE
06 UsmMeHeHMM CTaBKU KOMUCCMOHHOTO BO3HarpaXkaeHus

MAO «BbaHK «CaHKT-MeTepbypr» coobuwiaeT, 4to B cooTBeTcTBUKM € M. 4.2.14 Mpasun npegoctasneHma NMAO
«BaHK «CaHKT-lNeTepbypr» ycnyr MHTEPHET-IKBANPUHIa U AOrOBOPOM 3KBAMpPUHra oT

20 roga Ne pasmep KOMUCCUU C 20 r. yCTaHOBAEH

B pasmepe ( ) NpoL.eHToB 0T cymMmbl OnepaLmii onsaThbl, COBEPLLEHHbIX B TeYeHNe MecaLa, HO
He MeHee pybnen B mecs, no NHTepHeT-
MarasuHy , aapecy (momeHHOMY
UMEHN):

YNonHOMOYEHHbIM npeacrasmtenb baHka




Mpocum npomnssectn Onepauumio
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MpunnoxkeHne Ne 8
K MNpaBunam npenoctasieHns
MAO «baHK «CaHKT-lMeTepbypr»
YCAYT UHTEPHET-3KBaNpPUHra
®OPMA

(HaumeHoeaHue u MHH lMpednpuamus)

(Ne u dama [Joezosopa uHmMepHem-3KksalipuHaa)

(ykazame eud onepayuu: ommeHsi uau 8o3epama)

3AAB/IEHUE HA NPOBEAEHUE ONEPALIMN OTMEHDbI/ONEPALIUU BO3BPATA

(adpec calima MHmepHem-maza3uHa)

no cneaytouweii Onepauuu onnatbl:

JaTta Bpemsa Cymma Homep Kog Homep Homep
Onepauun Onepauun Onepauumn 3aKasa | ABTOpM3aUUM | INEKTPOHHOro KapTbl
onnarbl onnarbl onnaTbl TepMuHana
Cymma Onepaumm  OTMEHDI X X X X
(so3Bpara):
YnosHOMOuYeHHbIN Npeacrasutens Mpeagnpuatnal
(®.1.0. u donxHocms)
MNoanucb Hata: « » 20 .
M.n.
Ona otmeToK baHka.
3aaBneHue NpuHAn:
®.1.0., ponxKHOCTb
Moanucb [aTa: « » 20 .

! YnonHomoueHHbIM npegcrasutenem lNpeanpuatna ABNAETCA UL, UMeloLee Npaso AeﬁCTBOBaTb oT nmenu lNpeanpuatna 6e3
AOBEPEHHOCTH, nmbo nyo, p,el7|CTByI-OUJ,ee Ha OCHOBaHWUU [JOBEPEHHOCTU MNPW YCNOBUW nNpefocTasieHna B baHk yKa3aHHO[/'I
AOBEPEHHOCTWN. B chyyvyae ecam CTOpOHOl\/‘I A0rosopa AsnAeTcAa VIH,CI,MBM,D,ya}'IbeIﬁ npegnpunHUmatenb, 3aaBneHne nognucbiBaeTca
YKa3aHHbIM NULOM nmbo nuom, AeﬁCTBy}OU.I‘MM Ha OCHOBaHWW HOTapUanbHO y,a,ocmBepeHHoﬁ A0BEPEHHOCTN, C NpeaocCTaBieHnem

BaHKy TakoBOW.
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MpunnoxkeHne Ne 9
K MNpaBunam npenoctasieHns
MAO «baHk «CaHKT-MNeTepbypr»
YCAYT UHTEPHET-3KBaNpPUHra

PyKoBoAcCTBO Nosib3oBaTensa no pabote B JINuHOM KabuHete
1. O6wue nonoxeHua
JInuHbI KabuHeT npeaocTtasnsaet MNpeanpuaTMIO ciedylouime BO3MOMXKHOCTH:

— [Ooctyn K nHdopmaumm 06 Onepauusax c Mcnoab3oBaHnem KapT, KoTopble 6blIM MHULMMPOBAHbI B
pamKax [loroBopa, B 0b6beme, onpeaensemom baHkom;

— [HocTyn K MHbOpMaLmMM 0 3aKa3ax Ha onnaTy ToBapa, MMeloLLencsa B pacnopaskeHnn baHKa;

— BbInosnHeHue Onepaunini oTMeHbl U Onepaunin BO3BpaTa;

— TpocmoTp cnucka AoCTynHbIX MHTepHeT-MarasMHoB.

2. MNpepaocrasneHue Mpegnpuatuio goctyna K JiInuHomy KabuHety

Joctyn K JInuHOMY KabuHeTy npeaoctaBnfaeTca YNONHOMOYEHHbIM npeacTasutenam lMNpeanpuatua
(Monb3oBatenam) BaHKOM Ha OCHOBaHMM 3aABAEHMA, COCTaBAeHHOro [lpeanpuATMEM B COOTBETCTBMM C
npusegeHHon B MpunoxeHmn Ne 1 K HacToAwemy PykoBoactBy ¢opmol M HanpasneHHoro B baHK ¢
ncnonb3oBaHMem Cuctembl 5O UaM MHbIM cnocobom, onpeaeneHHbim B n. 10.2 Mpasun.

BaHK paccmaTtpuBaeT 3aasneHue MpeanpuATUA O NpPeaocTaBAeHUN AocTyna K JIMYHOMY KabUHeTy K
NPV HaZIMYMKM BO3MOXKHOCTM NpepocTasasneT MNpeanpuaTnio NpaBo MCNoab30BaHMA JIMYHOro KabuHeTa nyTem
NPUCBOEHMA ayTEHTUPUKAUMOHHbBIX AAHHbLIX (NOMMH M Naposb) Kaxgomy [onb3oBaTento, yKasaHHOMY B
3aasneHuun MpeanpuaTma.

AyTeHTMOMKALMOHHbIE AaHHble nepegatotca MpeanpuaTUO cNnocobom, yKasaHHbIM B 3asiBAEHUM
MpepnpuATMA 0 NPefoCTaBAeHUM A0CTyNa K JIMUHOMY KabuHeTy.

Monb3oBaTeNb MOMKET N3MEHUTbL MPUCBOEHHbIN eMy Napo/ib B MOPAAKE, ONpeseNeHHOM HACTOSLWMM
PykoBogcTBOM, NOCAE YEro ayTeHTUPUKALMOHHbIE AaHHble Mosb30BaTeNs CYUTAOTCA U3MEHEHHbBIMU U MOTYT
ncnonb3oBaTbeA MNonb3osatenem aaa goctyna K JinuHomy KabuHery.

MpeanpuAaTMe camocToATeNbHO — onpegensetr KonaudectBo  [onb3oBaTenei, Tun  AocCTyna,
NpefocTaBAAEMbI  Kaxk4OMYy M3 nosab3oBaTesneid, M cnocob nosayyeHus napbl AOrMH/Maponb  Ans
nepBOHaYaibHOro BXoAa B JINYHbIN KabuHer.

JocTtyn K JIMuHOMY KabUHETY MOXKeT 6bITb ABYX TUMOB:

— TnoAHbIN (NpesocTaBaseT MNosb3oBaTeN0 BO3MOXKHOCTb A0CTyMNa K MHGOpMaL MM, oTobparkaemoli B
JInyHOoM KabuHeTe, a TaKkKe BO3MOMKHOCTb coBepluaTb Onepauum oTmeHbl n Onepaumm Bo3Bpara);

— OrpaHu4yeHHbln (nNpepoctasnset [lonb3oBaTeNto BO3MOXHOCTb A0CTyNna K MHbOpMaLmK,
oTobparkaemoli B JIMUHOM KabuHeTe).

MpepocTaBneHMe Napbl N0rMH/Napoab ANA NepBOHaYa bHOrO BXoAa B JIMUHbIN KabUHET MOXKeT 6bITb
OCYLLECTB/IEH:

— NpPOu3BOJIbHbIM NMCbMOM U3 baHKa yepes Cuctemy ABO;

— SMS-coobuieHnem Ha Homep/Homepa MobunbHoro TenedoHa, yKasaHHblii(e) B 3aABNEHUN Ha
npeaocTaBneHne JocTtyna.

Mpwu yKa3aHUK B 3aABE€HUM Ha NpeaoCTaBieHne JOCTyNna 0A4HOro HoMepa MobunbHoro TenedoHa ana
noayyeHua napbl NOrMH/Naponb ANA HeckoAbkux [losnb3oBaTeneli, nepefada 6yaeT OCYLLECTBAATLCA
cnepytowmm cnocobom: Ha Kaxgoro Monb3osaTtena byaer oTnpaBaeHo oTaenbHoe SMS-coobuweHue. Mepeoe
SMS-coobeHue Ha Monb3osaTtena Ne 1, BTopoe — Ha Monb3osatena Ne 2 u 1.4,

Mpeanpuatne o06A3aHO0  obecneunTb KOHPUAEHUMANBHOCTb  AyTEHTUPUKALMOHHBIX  AaHHbIX
Monb3oBaTeneit 1 HEBO3MOMXKHOCTb 03HAKOMIEHUA C HUMU UHbIX INLL.

Mpeanpuatne o0b6A3aHO AoNycKaTb K UCMOb30BaHWUIO JIMYHOrO KabMHeTa TO/IbKO TeX /UL, KOTopble
HaZnexKawmm obpasom ynonHomoudeHbl Mpegnpustuem.

Mpeanpuatme ob6a3aHO obecneunTb wKcnonb3oBaHue [lonb3oBatensmu JIMyHoro KabuHeTa B
COOTBETCTBUM C NPeAOCTaBAEHHbIM UM TUNOM AOCTyNa.

Mpeanpuatne obasyetca MCNonb3oBaTb JIMUHLIM KAaBUHET TOMbKO ANA Tex Uenei, KoTopble
npeaycMoTpeHbl HacToAwMMm PyKoBoACTBOM, M C MCNOAb30BaHMEM (YHKLMOHANbHbBIX BO3MOXHOCTEMN,
KoTopble uMetoTcs B JINMHOM KabuHeTe.
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Bce penctBna no wucnonb3oBaHuio JIM4HOrO KabuHeTa, cOBEepLUIEHHble € MCNOAb30BaHWEM
AYTEHTUPUKALMOHHBIX AaHHbIX [onb3oBaTenei, CYNTAOTCA COBEPLUEHHBIMU YNOAHOMOYEHHBIMW INLLAMMU
Mpepnpuatua. MpeanpuaTne HeceT OTBETCTBEHHOCTb 3@ MCMO/Ib30BaHWE JINYHOIO KabuHeTa ¢ HapylleHMeM
YCNOBUIA, OMNpefeneHHbIX HAacToAwMM PyKOBOACTBOM, a TaKXe PUCK BO3HMKHOBEHWA HebnaronpuATHbIX
NocneACTBMI, BbI3BaHHbIX MCMO/b30BaHNEM JIMYHOFO KabuHeTa C MCNOAb30BaHNMEM AYTEHTUPUKALUMOHHbIX
AaHHbIX. NoaTeepXaeHMe Ucnoab3oBaHuA JIMYHOro KabuHeTa, B TOM YMC/e BBeAEHME ayTEHTUDUKALMOHHDIX
OAHHbIX U U3MEHEHME ayTEHTUDUKALMOHHDBIX AaHHbIX, NOATBEPMKAAETCA annapaTHbIMKU cpeacTBamu baHKa.

B cnyyae yTpaTbl (Nogo3peHMa Ha yTpaTy) KOHPUAEHLMANBHOCTU ayTEHTUPUKALMOHHDBIX AAHHBIX UK
npu npekpaweHnun nosaHomoumi lMonb3oBaTtena, npefocTaBaeHHbIX pegnpuATMEM, MO MCMNO/b30BAHUIO
NnyHoro kabuHeta MNpeanpuAaTMe 0b6a3aHO He3amea/IUTENbHO CO06WMTL 06 3TOM BaHKy € Mcnosb3oBaHMEM
Cuctembl ABO nan nHbim cnocobom, onpegeneHHbim B n. 10.2 Mpasun, ana obecneyeHns npekpaweHus
OeNCTBUA COOTBETCTBYIOLMX ayTEHTUDUKALMOHHDBIX AAHHbIX.

MpepocTaBneHne AOCTyNa U BO3MOMKHOCTM WMCMNOAb30BAaHWUA JIMYHOrO KabuHeTa 4O MOAyYeHWs OT
Mpegnpuatua coobuweHna 06 yTpaTe KOHPUAEHUMANbHOCTM ayTeHTUPUKAUMOHHBIX AaHHbIX  W/uan
npeKpaLweHna NnoNHoMounin Monb3osBaTena NPU3HAETCA HAANEKALMM UCNOHEHMEM 06s3aHHOCTeN BaHKa.

3. AyteHTudUKauua nonb3osatens

Mocne nepexoga Ha https://icabinet.bspb.ru Ha sKkpaHe oTobparkaeTca cTpaHUUa ayTeHTUdMKALUN,
Ha KoTopoit Heo6x0AMMO BBECTU NOTMH U Naposb MNosib3oBaTens:

@ EBAHK

= CAHKT-TIETEPBYPI

MCI'IDﬂbSyﬁTE CBOW JIOTMH W Naponb 4117 BXOAa

Nomn

Napons

+ Boiimn

Echn BBemeHbl HeBepHble nOrMH/Naponb, Ha 3KpaHe oTobpaskaeTcA coobuieHue "HesepHsie
aymeHmupuKayuoHHble 0aHHble" .

v’ MNpn 6NOKMPOBKE CUCTEMbI B pe3ynbTaTe HEeBEPHOro BBOAA Napons, HeobxoamMmo obpaTuTbea B
BaHK B ChyK0y TEXHMYECKOW NnogaepKKu no tesedoHam, yKasaHHbIM Ha CainTe BaHKa, nbo yepes cuctemy
OBO, nubo HanpaBMB NUCbMO MO 3/EKTPOHHOM nouTte Ha agpec Acquiring dps internet@bspb.ru c
obAsaTenbHbiM yKasaHnem WHH Mpepnpuatva, HaumeHoBaHua [Mpegnpuatva, ®.U.0. pykosoguTens
MpeanpuAatua, onucaHus npobaembl 1 cnocoba ysegomneHus MNpeanpuatua o cHATMM 610KMpoBKK. MNocne
TOoro, Kak BbaHKkom OypeT ocywecTBneHa pa3baoKMpoBKa cuctembl, Mpeanpuatnio byaeT oTnpasBAeHO
coobuieHne o CHATUN 61O0KMPOBKKU cnocobom, yKasaHHbIM B 06palLeHUN.

Mpwn KOPPEKTHO BBEAEHHbIX AAaHHbIX HA 3KpaHe 0TO6Pa3nTCA rNaBHOE OKHO JIMYHOTO KabuHeTa.
4. Ucnonb3oBaHue JInuHoro KabuHeta

[NaBHOE OKHO MMeeT caeayioLmii BUA,:


https://icabinet.bspb.ru/
mailto:Acquiring_dps_internet@bspb.ru
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g PALKT-rETEPBYPT @ e @ © © oo @ o

3akasbl

Homep sakasa
Hauano neprona
Kowew nepuosa

Cratye
TMoboii E|
Musumansnan cymma
00
MaKCuMansHan cymma
00
CopTuposars no

@ no yBbisanuio

Q Haiirn

MapameTpbl rNaBHOro OKHa:
meHto KoHpurypaums

—  BbINAAaoLWMiA CNUCOK, C MOMOLLLbIO KOTOPOTrO MOYKHO CMEHUTb A3bIK MHTepdelica. Bo3amMoXKHble 3HaYeHUA:
RU, EN

—  BbINajaowWwmi cNMcok gns Bbibopa MHTepHET-MarasmHa U3 CNncKa AOCTYNHbIX MHTepHeT-marasmHoB. Ecau
A1 NoNb30BaTeNs AOCTYNeH TONbKO OAMH MHTepHEeT-MarasmH, oTobparkaeTca ero HasBaHue

—  KHomMKa O6HOBUTb. NpKn HaxKaTUM Ha KHOMKY NpoucxoguT 06HOBAEHUE CTPaHMULLbI

—  KHonKa Bbixopg

—  3aKnagkKa 3akasbl

Hactpoiika moayna
HacTtpoitka moayna BbinosHsetca B meHtio KoHpurypauyms:

g Eﬁl]-—llﬁT—l'lETEPEVP]' (« . (C N O R

Hactpoliku nonb3osatens

W [oCTyNHBIE HTEPHET-MEra3MHs!

Crapblit Naponb

1 losbiit naponn

MosTopuTe Napos

«" CoxpanuTe

MeH!I0 COAEPKNUT 3aKNALKMK:
HacTtpoiiku nonb3osartens. [yHKT MeHIO NpeAHa3HayYeH aas:
1. M3meHeHWs napois, C MOMOLLbIO NOANYHKTa U3meHeHne napons.
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4 Mpu 6NOKMPOBKE CUCTEMBI B pe3y/ibTaTe HEBEPHOIO BBOAA Napos Heobxoamnmo obpatnTbes B baHK B
Cnyxby TexHu4yeckol noasepKKku no tenedoHam, ykasaHHbIM Ha Cante baHka, anbo yepes Cuctemy ABO,
60 HanpaBMB MMUCbMO MO 3/1EKTPOHHOM noyTe Ha aapec sbk@bspb.ru ¢ obasaTenbHbIM yKkasaHnem MHH
Mpeanpuatmna, HaumeHosaHua Mpeanpuatua, .1U.0. Pykosoautens MNpeanpusatiua n onncaHns npodnaemol 1
cnocoba ysegomnenunsa MNpegnpuatva o cCHATUM BNOKMPOBKU. MNocne Toro, Kak baHkom 6yaeT ocyliecTeaeHa
pa3baoKknpoBKa cuctembl Mpegnpuatuio byaet oTnpas/ieHo coobueHne o cHATUM BI0OKMPOBKKU crnocobom,
YKa3aHHbIM B 06paLLeHnn.

2. MpocmoTpa A[oCTynHbIX UHTEepHeT-marasMHoOB, C MOMOLWbIO noanyHKTa JocTynHble WUHTepHer-
MarasuHbl.

Pabora c 3akasamm

PaboTa c 3aKazaMu BbINOJIHAETCS HAa 3aKNaaKe 3aKasbl:

; Eﬁl}:IIET-]'[ETEPBYPl' 0 @ @ @

3akaszsbl

Ng JDarta cozaanua Cymma CraTyc Onucakue
Homep 3akasa

1043 2014-08-11 17:25:56 37 000.00 3akas Ne 165/1 Mogpobes
1042 2014-08-11 17:13:52 14 000.00 3akas N2 166/1 Mogpobes
P 1041 2014-08-11 17:13:11 4880.00 3akas Ne 164/1 Mogpobes
1040 2014-08-11 16:32:09 4880.00 3akas Ne 163/1 Mogpobes
Kawen nepuosa 1039 2014-08-11 16:24:40 4880.00 3akas No 162/ Noapobes
1038 2014-08-11 16:23:44 2800.00 3akas Ne 160/W Mogpobes
G 1028 2014-08-06 18:23:16 6850.00 3akas Ne 144/W Mogpobes
Toboit EI 1026 2014-08-06 09:51:52 33150.00 Opatpen 3akas Ne 143/W Mogpobes
MU E B oot 831 2014-07-28 15:22:25 13 570.00 Opatpen 3akas Ne 131/W Mogpobies
= 830 2014-07-28 15:21:22 13 570.00 Cazgan 3akas Ne 131/W Mogpobies
MaKEUMANEHEA CyMMa 754 2014-07-24 17:49:45 101 700.00 Opatpen 3akas Ne 128/W Mogpobies
00 783 2014-07-22 14:32:14 4800.00 Opatpen 3akas Ne 118/W Mogpobies
CopTHpoBaTe No 782 2014-07-22 13:47:57 6 400.00 3akas No 28/1 Nogpotree
AaTe CO3AaHNA E| 707 2014-07-21 16:58:44 315.00 Opatpen 3akas Ne 111/u Mogpobies

O na BapacTanhio 706 2014-07-21 14:36:27 17 800.00 Onobipen 3aras Ne 109/u Nogpobes

@ no yBrBaHKo

Mpeapioyuwue =
Q Haiitn

B neBoli YacTu oKHa pacnosaraetcs 06/1acTb, COAEPKALLAA NapaMeTpPbl MOMCKA 3aKa30B:

e Homep 3aKkasa. [losne npeaHasHayeHo Ans BBOZA UMIP HOMepa 3akasa. 3HavyeHue 6Oyaet
MCNo/Ib30BaTbCA B MACKe Mpu NOMCKe 3aKa30B..

v' Ecnu B none BBecTv 3HaveHune 10, pesynbTaT noucka ByaeT cofepskaTb 3aKkasbl ¢ Homepamu: 10, 210,
2104 i T.N.

e Hauano nepuoga/KoHeu nepuoga. Mepuos co3gaHmsA 3aKas3os.

e  Crartyc. CtaTyc 3aKasa. 3HayeHue BbIOBUpPaETCca 13 BbINaAatoLWero crmncka.

e  MuHumanbHaa cymma/MaKkcumanbHaa cymma. [InanasoH Cymm 3aKa3os.

e  CopTtupoBatb no. MapameTp COPTUPOBKM CMMCKa 3aKa3oB: No dame co30aHus, No cymme.

Mo BospactaHuio/no y6biBaHMIO. B3aMmoucKAlovatowme ¢narn, C NoMoLLblo KOTOPbIX onpeaenseTcs
NopALOK COPTUPOBKMU.

[na noucka 3aKas3oB, COOTBETCTBYIOLLMX YCTAHOB/IEHHbIM MapameTpam, ciefyeT HaxKaTb KHOMKy HaiTw.
Pe3ynibTaT NovMcKa oTobparkaeTca B NPaBOM YaCTW OKHA U COLAEPKMUT CAeAYIOLLYI0 MHPOPMALMIO MO KaxKAoMy
3aKasy:

Homep 3aKasa, AaTta co3gaHus 3akasa, paboTa c 3akasamu:

®  CymMMma 3aKasa

e  (CTaTycC 3aKa3a

e  onucaHue (KOMMeHTapuii) K 3aKasy

[na npocmoTpa AeTanbHOWM MHPOPMaLMK MO 3aKasy cieayeT HaxaTb KHoMKy Nogpo6bHee.


mailto:sbk@bspb.ru
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O cTaTyc 3aKkasa 0go0bpeH, pagom c KHonko Moapo6Hee pacnosiaraeTcs 3Ha4YOK -/, NPU HaXKaTWUM Ha
KOTOPbIN MOXKHO ocyLLecTBnTb Onepauuio oTMmeHbl 1 Onepauuio Bo3BpaTa no AaHHOMY 3aKasy.

MNogpobHocTu zakaza

OnucanMe

Homep zaraza 1038
MaeHTHdHeaTop ceccu  BAACCCOFE4113F05B37E939D2A508C53
Cratyc  WMCTek cpox
HNata cozpauma 2014-08-11 16:23:44
NaTta nocnegHero obuosnedna  2014-08-11 17:13:24
Cyrama 2 200.00
Azsme  RU

Onucauue  3axas Ne 160/M

JaKpbITE
B gmanore otobpaxkatoTca caeayrowme napameTpbl 3aKasa:
° 3aknagka OnucaHume:
° Homep 3akasa
. Homep onepauun. Homep nocnegHem BbINOJAHEHHOW ONepaLLMmM NO 3aKasy.
. UpeHtudpukarop ceccumn. Oa4HOpPas30BbI Napoab, NPUMEHAEMbI B COBOKYMHOCTM C HOMEPOM 3aKa3a
ONA MHULUMALUMM ONAaThbl, Onepaumin OTMEHbI, NOJy4YeHUs CTaTyca 3aKasa U 1.4,
° Aarta co3paHuma. [lata co3gaHma 3akasa.
. Data nocnegHero o6HoBneHUA. [JaTa nocnegHero usmeHeHusa MHopMaLmMm No 3akasy (Hanpumep,
cTaTyca 3akKasa).
. Cymma. Cymma 3akasa (6e3 yueTa KOMUCCUIM) C yKazaHMeM BatoTbl 3aKasa.
° Aarta nnarexa. [JaTta onnatbl 3aKkasa.
. A3bIK. A3bIK MHTepdelica, UCNONb3yeMbIV NPU OonaaTe 3aKasa.
. OnucaHue. KommeHTapui K 3aKasy.
. 3aknagka fononHuTenbHble napamerpbl. Ha 3aknagke oTobparkaeTcsa CNUCOK AO0MOJIHUTENbHbIX
napameTpoB, YKa3aHHbIX NPM CO34aHUM 3aKa3a.
. 3aknagka Onepauuun. Ha 3aknagke otobparkaeTca CNMCOK onepaLuii, BbINOJIHEHHbIX B paMKax 3aKasa

(Hanpwvlep, CO34aHue 3aKa3a, BbIMOJIHEHWNE OMN1aTbl, BO3BPAT TOBapa).

Ona Ka)Kﬂ,OVI onepaunn no 3akasy 0To6pa)1<a10Tcn cneagyroume napameTpbl: AaTa, Ha3BaHKWE onepauunm,
CYMMa, KoA noareepxXaeHnA.

Ecan cratyc npocmaTpuBaemoro 3akasa Op,06peH, TO KpOome BbillenepevyncneHHbIX napamMmeTpos
0To6pama|0Tc;1 CCbI/IKN Onepau,uﬂ OTMEHbI N Ol'leanMFI Bo3Bparta. [1pn nepexose No ccbl/IKam BbIMOAHAETCA
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Onepau,vm OTMEHbI Nan Onepau,vm BO3BpaTa COOTBETCTBEHHO. TaKXe 3T onepauum MOMKHO BbINOJIHUTL C
NOMOLLbIO 3aKNaaKn p,EﬁCTBMﬂ Anvanora NpocMoTpa 3aKasa.
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MpunoxkeHne Ne 1

K Pykosoactsy Monb3osaTtensa no
pabote B JIMMHOM KabuHeTe
SOPMA

PykoBogutento

(HazsaHue nodpasdeneHusa 6aHKa)

(®UO pykosodumensa nodpaszodeneHus 6aHKa)

Or

(HaumeHosaHue npednpusamus)

3AABNEHUE
HA NPEAOCTABJ/IEHUE AOCTYNA K INMHOMY KABUHETY

B cooTBetcTBMM C [JOroBOpoM WHTEpHET-3KBaMpuHra Ne oT « » 20T
NPOCUT NPeAOoCTaBUTb A0CTYN K JINYHOMY KabuHeTy:

(yKka3viseaemca HaumeHosaHue lpednpusmus)

1. Monb3oBaTtenb Ne 1:

(®.1.0.)
Twun poctyna:
O nonHbiit? O orpaHnyeHHbIN?
Cnocob nosyyeHuns napbl NorMH/Naponsb:
0 npousBonbHbIM Ncbmom yepes Cuctemy «MHTepHeT-6aHK i2B» nnm Moacucremy (Moaynb) «baHK-KaneHT»
Cuctembl 460
0 SMS coobuieHnem Ha Homep MobuibHoro TenedoHa +7 ( ) - -

2. Monb3oBaTtenb No 2:

(®.1.0.)
Twun poctyna:
O nonHbiin O orpaHnyeHHbii
Cnocob nosyyeHuns napbl N0rMH/Naponsb:
0 npousBonbHbIM Ncbmom yepes Cuctemy «MHTepHeT-6aHK i2B» nnm Moacucremy (Moaynb) «baHK-KaneHT»
Cuctems! 6O [0 SMS coobuieHnem Ha Homep mobunbHoro TenedoHa +7 ( ) - -

3. MNonb3osaTenb Ne n:

Tun gocrtyna:

O nonHbii [ orpaHnyeHHBbIN

Cnocob nosyyeHuns napbl NorMH/Naponsb:

O npounssonbHbIM NUCbMOM Yepes Cuctemy «MHTepHeT-6aHK i2B» unun NMoacmctemy (Mogynb) «baHK-KameHT»
Cuctemnl 450

0 SMS coobuieHnem Ha Homep mobuabHoro TenedoHa +7 ( ) - -
« » 201
OT Mpeanpuatus / /
(donrHocmes) (nodnuce) (®.1.0)
M.MN. (npwn Hanuumm)
3anonHsAeTca baHKom
3anBneHne NpuHAN / /
(nodnuce) (®.1.0)

OunpekTtop

! npegocrasnset Mosb30BaTeNO BO3MOXKHOCTb AOCTYNa K MHGOPMaLmm, oTobpaxaemoit B JIMuHOM KabuHeTe, a TaKKe BO3MOMXKHOCTb
cosepLiath Onepauum oTmeHsl 1 Onepauuy Bo3BpaTa;
2 npepocrasnseT MoNb30BaTENIO BO3MOXHOCTb A0CTyNa K MHGOPMaLmK, oTobpaskaemoii B JInuHom KabuHeTe.
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AupeKkumn nogaepKn maccosbIX NPOAYKTOB H.C. FToH4YapeHKo



