NMPABUNA
npepoctaBneHuns NMNAO «baHK «CaHKT-MeTepbypr» ycnyr MHTEpHET-3KBAPUHra

1. OBLUME NONOKEHUA

1.1. Hactoawme [Mpasuna npepoctasnenHma [MAO «baHKk «CaHKkT-leTepbypr» ycayr MHTEpHeT-
3KBalpuHra (aanee no Tekcty — Mpasuna) ycraHosneHbl MAO «BbaHk «CaHKT-MeTepbypr» (aanee — baHkK) Ha
OCHOBaHMM 3aKoHoAaTenbcTBa Poccuitckoit deaepauum (aanee — PO), HopmaTmBHbIX akToB baHKka Poccun m
onpeaenaT OCHOBHble YC/0BMA OKas3aHWa baHKOM ycnyr WHTepHeT-aKBalpuHra nytem obecneyeHus
BO3MOXHOCTM coBepLueHna Onepaunin onnatbl C UCNOAb30BAHMEM CETU MHTEPHET U OCYLLECTBNEHUA PacyYeToB
¢ Npepnpuatmem no Onepaumam onnatbl.

1.2. MNpaBuna ABNAIOTCA HEOTbEMJIEMOIM YacTbio [loroBopa 1 pasmeltatoTca baHkom Ha CaliTe BaHKa.

1.3. baHK BnNpase B OAHOCTOPOHHEM MOpAAKE BHOCUTb M3MeHeHWA B [pasuna. HoBasa pepakuma
MpaBun pasmelyaetca Ha opmumanbHom CaliTe baHka 3a 10 (£ecaTb) KaneHAapHbIX AHEN A0 AaTbl BCTYNAEHMA
NU3MeHeHW B AeincTere 6e3 AON0NHUTENbHOrO yBeaoMAeHUA MpeanpuaTtua.

1.4. Npegnpusatne 06A3aHO CaMOCTOATENIbHO W CBOEBPEMEHHO 3HAKOMMUTBCA C W3MEHEHUAMM,
BHeceHHbIMK B [lpaBuna. HecsoeBpemeHHOe 03HakomneHue MNpeanpuatTna ¢ USMeHEeHUAMN, BHECEHHbIMW B
Mpasuna, He ABNAETCA OCHOBaHUEM ANA UX HeNpUMeHeHUA baHKom.

2. TEPMWHbI U ONPEAENEHUA

ABTOpuM3aumMa — npoueaypa NoayvyeHua paspeweHna ot baHKa-sMUTEHTa MW MHOTO OPUOMNYECKOTO
U, AEeNCTBYIOLLErO OT er0 UMEHW, Ha NpoBeaeHne Onepaunm ¢ ucnosb3osaHmMem KapTbl, npeanonaratowas
dopmmpoBaHNE aBTOPU3ALLMOHHOTO 3aMnpoca.

ABTOpU3aLMOHHbIE CTPaHMUUbI — CreuMann3MpoBaHHasa 3awuiieHHaa yactb AMK W3 Banka/ANK
Accuct, npegHasHavyeHHas gnsa coseplieHua [eprkatensmu KaptT Onepaumii onnatbl, AOCTYN K KOTOpPOW
obecneuynBaeTca NOCPenCTBOM CETU MHTEpHET.

ANK Accuct - cneuvanvsvpoBaHHbIA  annapaTHO-NMPOrpPaMMHbIA  Komnaekc Obuectsa ¢
orpaHunyeHHon oTBeTcTBeHHOCTbI0 «ACCUCT.TEXHOJ/IOTUN», cooTBeTcTBYOWMIA TpeboBaHMAM lnaTexHbixX
CUCTEM M NpefHa3HaYeHHbIN gna obecrnevyeHMa BO3MOXKHOCTU coBeplueHMAa Onepauuii ¢ MCNOb30BaHNEM
KapTt, BK/JAlo4Yas HanpasneHue B [poueccUHroBbin UeHTp baHKa 3anpocos ABTOpM3aUMKM, a TaKXKe
obecneunBatowmin obmeH nHpopmaumen o6 Onepaumax ¢ ucnosbsoBaHnem Kapt mexay Mpeanpuartnem,
OnepaunoHHbIM LLeHTPpoM AccUCT 1 baHKom.

ANK W3 bBaHKa — annapaTHO-NPOrPamMMHbIA  KOMMJIEKC UHTEpPHEeT-3KBaMpuHra baHKa,
npegHasHayeHHbIM Ans obecneyeHUa BO3MOXKHOCTM coBeplueHMAa Onepauuii ¢ mMcnosib3oBaHuem Kapr,
BK/IlOYasA HanpaB/ieHWe 3anpocoB ABTOpM3auMKM, a Takke obmeHa uHbopmaumeirr o6 Onepaumax c
ncnonb3oBaHuem Kapt mexay MNMpegnpuatnem n baHkom nocpeacTsom ceTu MHTepHeT.

BaHK-9MUTEHT — KpeauTHas OpraHus3auua, ABNAIOWAACA YYACTHUMKOM [lnaTeXHOM CUCTEMbl U
ocyuiecTsaaAtowWwan ammccuto Kapr.

DeprKatenb Kaptbl (JepKatenb) — dpM3MUYECKoe MLO, B TOM YMC/Ie YNONHOMOYEHHOE HOpUANYECKUM
JNLOM UAWM NHOMBMAYANbHbIM NpegnpuHUMaTenem, NPaAaBOMEPHO MCNoab3youwee KapTy Ha OCHOBaHUM
porosopa baHKa-aMUTEHTa COOTBETCTBEHHO C  (PUIMYECKMM  /INLOM, HOPUOUYECKUM  INLUOM UMK
WHAMBUAYAbHBIM NPeanpUHMMATENEM, NPeayCMaTPUBAIOLLErO COBEPLUEHME OMNepaLuii C MCNONb30BaHMEM
NNaTEXHbIX KapT.

JoroBop — L0roBOp MHTEPHET-3KBAMPUHIa, 3aKA0UeHHbIM mexay Mpeanpuatnem n baHkom, nytem
nognucaHua CTopoHaMm AOKYMEHTA Ha BymMaxKHOM HocuTesle UK C ucnosib3oBaHMem Cuctembl « MHTepHeT-
6aHK i2B».

DokymeHT no Onepauuam c ucnonbsosaHnem Kapt — JOKYMEHT, COCTaBNEHHbIN NPU COBEPLLEHUM
Onepaumu ¢ ncnonbzosaHMem KapTbl (YEK, KBUTAHUUA UM MHOW AOKYMEHT, NpeayCcMOTPeHHbIV MpaBuaamu
M 3aKoHoAaTenbCcTBOM PO, sapnsowmiicA OCHOBaHMEM S OCYLLECTBAEHWS PacyeToB MO YKasaHHbIM
onepauuam u/Mnm NoATBEPKAAIOWNIN NX COBEPLIEHME.

3aABneHue Ha 3aKN0UYeHUe Aorosopa — 3aaBneHne, COCTaBAAEeMOe N HanpaBasemoe Mpeanpmatmem
B baHK nocpeacTeom Cuctembl « MHTepHET-6aHK i2B» ¢ Lenbio 3aKA04YEHUs 4OTOBOPaA MHTEPHET-3KBAMPUHTa C
ncnosnb3oBaHMem Cuctembl « MHTepHeT-6aHK i2B».

UHCcTpyKuuM BbaHKa — JOKYMEHTbI, COCTaBAsEMbIE M yTBepKaaemble BaHKOM c yyeTom TpeboBaHuUi
MnaTexHbIX CUCTEM, peryavpylowme npasuna cosBeplleHmMa Onepaumii ¢ ucnosnb3oBaHuem Kapr,
obcnyxueaHua [epkaTeneit, mepbl 6e3onacHocTn npu nposeaeHun Onepauuii ¢ ncnosb3oBaHuem Kapr,
TpeboBaHMA K UHTepHeT-marasmHam [peanpuaTns, BbINOJIHEHUE KOTOPbIX HEOBXOAMMO ANA paspelueHus
baHKkom npoBegeHna Onepauuin c ucnonb3oBaHMem KapT, a TaKKe MWHble YCNOBMUA, CBA3AHHble C
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ocywecTtsneHmem Onepauuii ¢ ncnonb3oaHnem Kapt. MHCTpyKuum baHKa npmsBeaeHsbl B MpunoxkeHuax No 2,
Ne 3.1-3.2 n N2 4.1-4.2 K Npasunam.

WUHTepHeT-marasuH — NnporpammHo-annapaTHbii Komnaekc MpeanpuaTmna, BrAtoYatowmii B ceba CaiiT,
C Nomolblo KoToporo MpeanpuaTve OCyWECTBASET Npoaaxy ToBapoB AMCTAHLMOHHbIM cnocobom n/unm
npeaoctasasneT [eprkatenam BO3MOXKHOCTb OMN1aunBaTb ToBapbl NyTem coBeplueHma Onepaumii onnatbl.

Kapta — nnartexxHaa KapTta, ABAAKOWAACA 3/IEKTPOHHbIM CPEeACTBOM NAATEXa, C UCNONb30BAHMEM
KOTOPOIN BO3MOXHO OcyllecTBAATbL Onepauum onnatbl, @ TaKXKe MHble onepauuu, B OTHOLIEHUU KOTOPbIX
3aKoHOAaTeNnbCTBOM PP He ycTaHOB/IEH 3anpeT (orpaHnyYeHne) Ha UX COBEpLLEHME.

Knuentckut moaynb AMK Accuct — cneumanmsmpoBaHHan 4actb AMNK Accuct, obecneymsatowas
BO3MOXHOCTb TEXHO/IOTMYECKOro B3anmogencrens Mpegnpuatma n ero MHTepHeT-marasmHos ¢ AMK Accuct B
COOTBETCTBUM C ycnosusamm MpunoxkeHuit Ne 3.2, Ne 4.2 k Mpasunam.

InMmuT — orpaHMyeHne cymmbl M/mMamn Konndectsa Onepaumii ¢ ncnosib3oBaHvem KapTbl B eAMHULY
BPEMEHMW U NHble OrPaHUYeHUA Ha npoBeaeHne Onepaunit ¢ ucnonbsosaHmem KapT, yctaHoBneHHble BaHKoM.

JInyHbIA KabuHeT — cneumanmsmMpoBaHHaa 4Yactb AMNK M3 BaHka obecneuymBatollas BO3MOMKHOCTb
TexXHoslormyeckoro B3anmogencrens Mpeanpuatma n ero MHTepHet-marasmnHos ¢ AMK U3 baHKa (6e3 yyactua
MpoBaiiaepa) B cooTBeTcTBUM C ycnosuamu Mpunoxkennint Ne 3.1, Ne 4.1 k Mpasunam. Joctyn K JinuHomy
KabuHeTy, pasmeleHHOMY B chneunanusupoBaHHom pasgene Caita bBaHka, npepoctasnsetca
YNONHOMOYEHHbIM NpeacTaBuTenam MNpeanpuaTua B nopaake, npeaycmoTpeHHom Mpasunamu.

O6ecneunTenbHblii NNATEX — AEHEXKHAA CYMMa, npegocTasaseman Mpeanpuatnem baHKy B nopsake,
onpeaeneHHom Mpasrnamu, ¢ Lenbio obecrnevyeHns ncnonHeHuna obasatenbcts MpegnpusaTtma no Jorosopy, B
TOM yncie 06a3aTeNbCTB, KOTOPbIE BO3HUKHYT B byayLliem.

Onepayum ¢ ucnonbsosaHmem Kapt — Onepaunm onnatbl; Onepaunm otmeHbl; Onepaunm sBo3spaTa.

Onepauum onnatbl — onepaumm (B TOm 4ucne PeKyppeHTHble nnatexku) no onnate ToBapos,
cosepliaemble ¢ ucrnonb3osaHnem Kapt [depxkatenamm Ha ABTOPM3AUMOHHbLIX CTPaHULAX C NpoBedeHuem
AsTOpU3aumu.

Onepauusa Bo3BpaTa — onepaLus, CoBepLliaemasn C UCNob3oBaHUeM KapTbl nocsie 3aKkpbITUA TekyLero
AHA VHTepHeT-marasmHa npu Bo3sspaTe [Npeanpuatuio Jepkatenem TosBapa WM €ro 4actu, YyMeHbLUEeHUMn
cTtommocTu ToBapa, oniaTta KoToporo Hblsia npoBeaeHa nyTem coBeplieHma OnepaLmin onnaTol B TEUEHUE YKe
3aKkpbiToro Tekyuwero pHA WHTepHeT-maras3mHa. OnepauuyA BO3BpaTa OCYLLECTBAAETCA AAA BO3BpaTa
[epXKaTtento AeHeXKHbIX CPeacTs, CMUCAHHbIX C ero 6aHKOBCKOro cYeTa Ha OCHOBaHMM paHee COBEPLUEHHOM
Onepauuu onnaTbl.

Onepauua oTmeHbl — onepauua, BbinonHAemasa [llpeanpuATnem B c/ay4vae, Korga A0 3aKpbITUA
Tekywero aHA WHTepHeT-marasuHa [epskaTenb OTKasasncs oT cosBepweHua Onepauum onnatel/B cayyae
HeobX0AMMOCTM N3SMEHEHMA CYMMbI, Y¥Ke COBEPLUEHHOM B TedeHMe 3Toro Tekyuero gHa MHTepHeT-MarasumHa
Onepauuu onnaTbl.

Onepatop MNnaTexxHoO cucTeMbl — OpraHM3aLma, onpeaenatowan npasuna MNaaTexxHoOW cucTemsl, a
TaKKe BbINOJIHAIOLLASA UHble 06A3aHHOCTU, NPEAYCMOTPEHHbIEe 3aKOHOAaTeNbCTBOM PO.

OnepauMoHHbIi  uUeHTp Accuct -  O6wectBO € OrpaHWMYEHHOW  OTBETCTBEHHOCTbIO
«ACCUCT.TEXHONOTUN» (OTPH 1137847447869), npusnekaemoe baHKom B cooTBeTcTBUM c MpaBuaamu
MnaTerHbIX cuctem gns obecneyeHmna B pamkax Jorosopa [eprkatensim BO3MOMXKHOCTM coBepLuatb Onepauunn
onnatbl Ha ABTOPM3ALMOHHbIX CTPaHMLAX, BKAOYAn HanpasaeHue B MpoueccMHrosbln LeHTp baHKa 3anpocos
ABTOpM3aumMKM, a TaKKe obecneuymBatowee obmeH nHdopmaumeit 06 Onepaumsax ¢ ucnosb3oBaHmem Kapt
mexay Mpepnpuatnem, OnepaymMoHHbIM UeHTPoM AccucT n baHkom ¢ ncnonbsosaHnem AMK Accucrt.

Onepatop Mporpammbl nosnbHocTn anAa MnarexkHo cuctembl «Mup» (Onepatop Mporpammbl
NOANBHOCTU) — opraHu3aums, onpegensawowasn Mpasuna Mporpammbl N0ANbHOCTU A MaaTeKHOW cUcTeMbl
«Mup», ocywecTeastowasn npasa M 06a3aHHOCTU, NpeaycMoTpeHHble Mpasuaammn nossnbHocTM. OnepaTopom
Mporpammbl N10AAbHOCTM ABAsSETCA AKLMOHEpPHOEe 06LWecTBO «HaluMoHanbHaA cucTema NAaTeKHbIX KapT».

MnaTterKHaa cucTtema — COBOKYMHOCTb OpraHU3aLMii, y4aCTHUKOB PacyeToB, B TOM YMCAE KPEAUTHbBIX
opraHusaumii, UHAHCOBbLIX WMHCTUTYTOB, LEHTPOB 06paboTKM WHOOPMaLUKM, KAUPUHIOBLIX LEHTPOB,
B3aMMOAENCTBYIOWMX HAa OCHOBAHWMM UM B COOTBETCTBMM AoroBopamu (MpaBuaamu MnaTexHbIX CUCTEM) U
06beANHEHHBIX MeXay cOBOM Ha TEXHOIOMMYECKOM OCHOBE C Lie/Iblo OCYLLLECTB/IEHNS, B TOM YNC/IE, PacyeToB
no Onepaumam c ncnonb3osaHuem Kapr.

MnatexKHblit moaynb BaHKa — nporpammHoe obecneveHne gns IBM, McKaounTeNbHblE NpaBa Ha
KoTopoe npuHagnexkat baHKy, nossosstowee obecneynTb ocywectsaeHne MHGoOpmaLMOHHOro obmeHa o6
Onepaumax c ucnonb3osaHnem Kapt npu B3ammogencremm MHTepHeT-marasmHa ¢ AlNK U3 baHka.

Mpeanpuatne — OpUAMYECKOE NNLO, UHOMBUAYANbHbBIA NpegnpuHumaTtens, Gusnyeckoe nuuo,
3aHUMaloLLEeecs B YCTAHOBAEHHOM 3aKOHO4ATeNLCTBOM PP nopsaake YaCTHOM NPaKTUKOM.
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MpoueccuHroBbii UeHTP bBaHKa — CcTpyKkTypHOoe nogpasgeneHne baHka, obecneuumBatollee
MHGOPMALMOHHOE U TEXHONOTMYECKOE B3aMMOAEWNCTBUE MEXAY YYaCTHMKAMM pPaACYeTOB, BKAKOYaloLlee
HanpasfieHne 6aHKaM-3MUTEHTAM UAN UHBIM HOPUSUYECKUM NNLAM, AEUCTBYIOLMM OT UX MMEHW, 3aNpPOCOB
Ha ABTOpM3aLUIO U NONyYeHMe ABTOPM3ALLMKN MU OTKA3a B ABTOPM3ALLIMKN OT YKa3aHHbIX L.

MNpoBaiigep — O6L1ECTBO C OrpaHNYEHHOW OTBeTCTBeHHOCTbio «Accuct» (OFPH 1037843025285) —
topuanYeckoe n1uo, obnagatowee npaBom npegoctasaeHuns MNpegnpuatmio goctyna K KnneHTckomy moayito
AlK Accuct n ogobpeHHoe baHKOM s uenel okasaHua MNpegnpuaTnIo caeayrowmx yeayr:

— npoBefeHue UHTErpauMoHHOro TeCTUPOBAHNA KOPPEKTHOCTU NoAKAoYeHNA MIHTepHeT-marasuHa
Mpegnpuatna K MNpoueccmHrosomy ueHTpy baHKa B cnyvaax, onpeaeneHHbix n. 3.5.1 Mpasun;

— npepgocTtasaeHue MpeanpmaT1io Npasa MCNonb3oBaHMA KnneHTckoro moayna AMNK Accucr;

— obecneyeHne WMHGOPMALMOHHOIO U TEXHONOTMYECKOrO B3aumogenctema [lNpegnpuatma u ero
NHTepHeT-marasnHos ¢ baHkom Yepes KnneHTtckuii moaynb AMK AccucT;

— obecneyeHne aBTOMATM3MPOBAHHOrO aHanusa Onepauuit ¢ Mcnonb3oBaHWem KapT ¢ uenbto
npeaoTBpaLeHna MOLWEHHNYECTBa;

— TexHu4eckas nopaep:kka KnueHtckoro moayna AMK AccucT, BKAtoYana paboTbl MO yCTPaHEHUIO
NPUYUH N NnocneacTeuin cboes B pabote KnneHtckoro moayna AMNK Accuct, cucTem AWM KaHanoB nepeaayu
OaHHbIX TPETbUX CTOPOH, OT KOTOPbIX 3aBUCUT paboTa KnneHTckoro moaynsa AMK Accucr;

— TMPUOCTAHOBNEHWE WM NpeKpaweHne AsTopusaumit Onepaumit ¢ umcnonb3oBaHmem KapT Ha
OCHOBAHMM MMCbMEHHOTO pacrnopaxkeHma baHkKa.

Nporpamma noanbHoctu gna MnatexHoit cuctembl «Mup» (Mporpamma NOANBHOCTU) — KOMMNNEKC
MepPONPUATUI, HanpaBAEHHbIX HA NOBbIWeEHWE NpuBAeKaTenbHOCcTN KapT MaaterkHoin cuctembl «MuUp» U Ha
CTUMY/IMPOBAHME K aKTUBHOMY Mcnosib30BaHUto KapT MnatexHon cuctembl « Mup» npu onsate ToBapos,
nocpeactsom GpopmupoBaHuma ceTu MpeanpuaTUi, BoinaavmBatoWwmx epxatenam kapt Mpemun.

MpaBuna MNporpammbl NosnbHOCcTU Ana MnatexkHon cuctembl «Mup» (Mpasuna nosanbHOCTU) —
COBOKYMHOCTb AOKYMEHTOB, onpeaenatowmx ycnosua ydyactna s lporpamme NOANbLHOCTU U UHbIE YCOBUA,
onpeaeneHHole Onepatopom Mporpammbl 1OANBLHOCTU B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO,

Mpemua — geHexHoOe NooLpeHMe B BUAE BO3BpaTa YaCTU CpeacTB, 3aTpayveHHbIX Jeprkatenem Ha
npuobpeteHne ToBapa, oniaYeHHOro ¢ ucnonb3oBaHWem KapTbl MnaTexkHoi cuctembl «Mup», KoTopoe
Mpeanpuatue 06a3yetcs ynaatuTe depxKaTtento, B CBA3M € y4acTvem MpegnpusaTua B Mporpamme N0AAbHOCTU
ana MNnatexkHon cuctembl «Mup».

Noacuctema (Mopynb) «BaHK-KnuneHT» — MoAynb cCUCTEMbI AWUCTAHUMOHHOIO 6GaHKOBCKOTO
06CNYKMBAHUA, COCTOAWMKA M3 MpPOrpammMHoro obecneyeHus, YCTaHaBNMBAaEMOro Ha MPOrpamMmmMHO-
annapaTtHble cpeactsa (KomnbtoTep) Mpegnpuatnsa. OBMeH 3/1eKTPOHHbIMKU AOKYMEHTaMWU OCYLLEeCTBAAEeTCA
mexay nporpammoii Mpeanpuatna M cepsepom baHKa cpeacTBamMyM MOAEMHOM CBA3M WMAM Yepe3 CeTb
WHTepHeT. B pamkax moayna «BbaHK-KAMeHT» BO3MOXHO pacyeTHO-KaccoBoe 0b6CnyXuBaHWE CYETOB,
OTKPbITbIX B OA4HOM MNogpasaeneHnn dunmanbHol cetn baHKa, BKAOYAsA BaMOTHbIN KOHTPOb COBEPLUAEMbIX
nepesogos.

PeKyppeHTHble (perynapHbie) nnatexu — nostopawowmecs Onepauum onnaTtbl, coBepllaemMble Ha
OCHOBAHMW 3aKJIIOYEHHOrO A0roBopa mexay Lepkatenem w lpepnpuatuem ¢ 3apaHee onpefeneHHbIM
WHTEPBaNIOM BPEMEHM, HE MPEBDLIWAKLWMM OAMH ro, MeXAy ABYMA NoCneAHUMM onepaumamu. MNpeanpusatme
MMeeT MpaBO CoBeplwaTb PeKyppeHTHble NIaTeXW TONbKO HA OCHOBAHWM 3aK/OYEHHOro ¢ bBbaHkom
OONONHUTENIbHOTO COrNalleHnsa K [loroBopy, B COOTBETCTBUM C KOTOpbIM Ycnyrn BaHKa BKAtoyatoT B cebs
obecneveHue MNpeanpUATUIO BOSMOXHOCTU NPOBEeAEHNSA PEKYPPEHTHBIX NaaTexeln.

Caitt baHKa — caiT baHKa http://www.bspb.ru B cetn UHTepHerT.

CaitT (3NeKTPOoHHAA BUTPUHA) — YacTb MHTepHeT-marasuHa, npeacTasastolas cobon coBOKYMNHOCTb
Nporpamm ANA  3SNEKTPOHHbIX BbIMUCAUTENbHBIX MaWWMH UM MHOM WHOOPMaAUUKM, copepKalienca B
MHOPMALMOHHON cUCTemMe, [OCTyNn K KOTopoi obecneumBaetcs nocpeacTsBom WMHPOPMALMOHHO-
TENEKOMMYHUKALMOHHOW ceTn MHTepHeT (ganee — ceTb MHTEpHET) No 4OMEHHOMY MMEHU U/UAK NO ceTeBOMY
agpecy, no3soaArWUM naeHTudnumnposatb CaliT B ceTn MIHTepHeT.

Cymma BO3MelleHUA — [AeHeXHble cpeacTBa, noanexkawue nepedyncneHuo lNpeanpuatuio 3a
peann3oBaHHble Yepes MHTepHeT-MarasuH ToBapbl, OniaTa KOTOPbIX Obl1a NpoM3BeaeHa NyTem CoBepLIeHUs
Ha ABTOPM3aLMOHHbIX CTpaHuLax Onepaumi ¢ ucnosbsosaHnem Kapt.

Cuctema pguUcTaHUUOHHOro 6aHKOBCKOro ob6cnyusaHua «UHTepHeT-6aHK i2B» (Cuctema
«UHTepHeT-6aHK i2B») — COBOKYMHOCTb MPOrpPamMMHO-annapaTHbIX CPeacTs, MpeAHasHaYeHHbIX A/a
obecneyeHna NOArOTOBKM, 3aLMTbl, OTMPABKM, NpUema, NpoBepKM M 06paboTKM pacyeTHbIX U/MAK UHbIX
OOKYMEHTOB B 3/1IEKTPOHHOM BMAe, NpumeHaemblx B baHke. Cuctema «MHTepHeT-6aHK i2B» npepoctasnsaer
K/IMEHTY BO3MOXHOCTb YAaNEHHOr0 YNPaBAeHNA cHETaMM, a TaK¥Ke NoyYeHUA HaHKOBCKUX YCAYT.
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CornaweHue i2B — corsiaweHrMe O NpPefoCTaBAEHUN YCNYT 3/IEKTPOHHONO AOKYMeHToobopoTa ¢
NCNo/Ib30BaHNEM CUCTEMbI ANCTAaHUMOHHOTO 6aHKOBCKOro 06cnyKumBaHua «MHTepHeT-6aHK i2B» B MAO «baHk
«CaHkT-MNeTepbypr».

Cuctema AUCTaHLMOHHOro 6aHKOBCKOro ob6cayxumsanms (Cuctema Ab0) — Cuctema «MHTepHeT-6aHK
i2B» n/vnun Noacucrtema (Moaynb) «baHK-KaneHT», nocpeacTsom KOTOPbIX OCYLLLECTBAAETCA ANCTAHLMOHHOE
6aHKOBCKOe obcayKmBaHue [MpeanpuATMA HA OCHOBAHWWM OTAE/NbHO 3aK/AIOYEHHbIX LOrOBOPOB MEXAY
Mpeanpuatnem n baHkom.

TeKywmit aeHb MHTepHeT-marasuHa — nNepuos BPpeMeHU, B TEYEHME KOTOPOro NPOU3BOAUTCA y4eT
Onepayunii ¢ mncnonbsoBaHnem KapT, coBeplUeHHbIX Ha ABTOPM3ALMOHHBLIX CTPaHMLUAX, OFPaHUYEHHbIN
npoueaypon 3aKpbiTMA, MNPOU3BOAMMON OAMH pa3 B TeyeHMe CcyToK [1pouEecCMHIOBbIM LEHTPOM
BaHKka/OnepaLnoHHbIM LLEHTPOM ACCUCT B MOPAAKe, yCTaHOBAEHHOM lNpaBuaamu.

ToBap — TOBapbl, YCAYrM, pe3ynbTaTbl WHTENNEKTYa/IbHON OeATeNbHOCTW, peanusyemble
MpepnpuAaTMem Yyepes NHTepHeT-marasuH.

Ycayrm — ycnyrm MHTepHeT-3KBaWpwWHra, KoTopble baHK okasbiBaeT lMpeanpuATUIO Ha OCHOBAHWU
[orosopa, nytem obecneyeHnsa BO3MOXKHOCTU coBepleHuna Onepaumii onaatbl C MUCMNOAb30BaHMEM CETU
WHTepHeT n ocywecteneHunsa pacyetos ¢ Mpegnpuatmem no Onepauuam onaatbl B NOPAAKE U Ha YCNOBUAX,
YCTaHOB/EHHbIX [Tpasuiamm.

YNONHOMOYEHHbIA NpeAcTaBUTeNb — /IMLO, COBEPLUAIOLWLEE KaKMe-nMbo A[elcTBUMA OT MMEHU
Mpegnpuatus/baHka B CUMAYy MOJHOMOYMA, OCHOBAHHOTO /AMBO Ha y4ypeauTeNbHbIX LOKYMEHTax
Mpegnpuatusa/baHka, nM6o Ha [AOBEPEHHOCTW, YKa3aHUW 3aKOHa /MB60 aKTe YMNOJHOMOYEHHOIO Ha TO
rocyapCTBEHHOrO OpraHa Uan opraHa MeCTHOro CamoynpaBaeHuUs.

3D Secure — TexHosOrMA ayTeHTUdPUKauum [eprkatens KapTbl Npu coseplieHnn Onepauuin c
ucnosnb3oBaHMem KapT B WHTepHeT-marasmMHe, OCyLLeCTBASEeMas B COOTBETCTBUM C AEMCTBYHOLMMMU
ctaHgaptamu MnatexxHobix cuctem (Verified by Visa, MasterCard SecureCode, MirAccept). B pamkax gaHHOM
TeXHOMOrMKN ayTeHTUdMKauma [epkaTtensa ocywectsasaetca baHKkoM-amUTEHTOM.

DNEeKTPOHHbIA KypHan (cBogHbIi oOT4yeT) — coBOKynHOCTb JloKymeHTOoB no Onepauusm c
ncnosibzoBaHnem KapT B 3/1eKTPpOHHOM popme, chopMmnpOoBaHHbIX MpoLeccUHroBbiM LeHTPOM BaHKa unu, npm
Hanmuum y MNpegnpuatua gencreytowero gorosopa ¢ Mposangepom, OnepaumMoHHbIM LLeHTPOM AcCUCT, 3a
Tekywmii geHb NHTepHeT-marasnHa u ABNAIOWMIACA OCHOBAaHWEM Aas npoBefeHusa pacdyetoB CTOPOH Mo
Onepaumam ¢ ncnosbsoBaHuem Kapr.

3. OCHOBHbIE MONOXEHUA

3.1. baHK oKasbiBaeT MNpegnpuatuio Ycayrn ¢ ucnonbsosaHuem AMNK N3 baHka nnbo ¢ npuBneveHnem
OnepaunoHHOro ueHTpa Accuct ¢ ncnosnbsoaHmem AlMK Accuct. baHK okasbiBaeT [peanpuatuio Ycayrm ¢
npusnaevyeHnem OnepayMoHHOro LeHTpa ACCUCT TO/IbKO NPU YCAOBUKN Hannuma y NMpeanpuatna AencTeyoLLero
gorosopa ¢ [posaliaepom, obecrneymBatollero TexHo/OrM4Yeckoe B3aummogelncTene Mpeanpuatna u ero
MHTepHeT-marasmHos ¢ AlMK Accucr.

Cnoco6 TexHonornyeckoro Bsaumogencteus Mpegnpuatva n ero MHTepHeT-marasnmHoB ¢ baHKom
cornacyetca CTopoHamu B nopaaKe, npeaycmoTpeHHom n. 3.3 Mpasun.

3.2. baHK okasbiBaeT [peanpuatuio Ycayrm ¢ yd4eTom TOro, Yto onsaTa ToBapoB, peanusyembix
MpeanpuAaTMEM, B TOM 4YMCAe OUCTAHLMOHHBIM Crocobom, cBefeHMA O KOTOpbIX pa3melleHbl Ha Cavite
MHTepHeT-marasmHa, ocylecTBaseTca nytem coseplweHna Onepauuit onnaTbl € mMcnonb3oBaHnem Kapt
MnatexHbix cuctem Visa International, MasterCard Worldwide, «Mup», «ApKa» ¢ ToBapHbIM 3HaKom «Mir».

3.3. JoroBop MoeT ObiTb 3aKkAO4EH B MUCbMeEHHOW ¢dopme Ha OymaxKHOM HocuTene uan B
3/IeKTPOHHOM dopme ¢ ncnonbloBaHnem Cuctembl «MHTepHET-6aHK i2B».

3.3.1. Npu 3aknodeHun [oroBopa Ha 6HymaxkHom HocuTtene, [lepeveHb WHTepHeT-marasnHoB
MpeanpuATKA, C UCNONb30BaHMEM KOTOPbIX ByayT nposoamTbca Onepaumm ¢ ucnonb3oBaHMem KapT, pasmep
Kommccum baHKa 3a okasaHue Ycayr no [loroBopy, cnocob TexHonormyeckoro B3ammogencrama Npeanpmatusa
n ero MHTepHeT-marasmHoB ¢ baHKom cornacyetcs CTOpoHamM U cocTaBaseTca no popme, NpMBeLEHHON B
MpunoxkeHnn Ne 1 k Mpasunam, n nocne noanucaHma CTOPOHaMM CTAHOBUTCA HEOTbEMIEMON YacTbio
Jorosopa.

3.3.2. Mpu 3aKkntoueHun [loroBopa ¢ ucnosb3oBaHnem Cuctembl «MHTepHeT-6aHK i2B», MNepeyeHb
NHTepHeT-marasmHoB [lpeanpmatva, cnocob TexXHONOrM4Yeckoro B3ammogenctsma MNpeanpuatva u ero
NHTepHeT-marasnHos ¢ baHkom, npegnonaraeman cymma Onepauuii onnatel No MHTepHeT-MarasmHy B mecal,
yKasbigatotca [peanpuatmem B 3aABAEHUMM HA 3aKAlOHeHWEe [0rosopa € Mcnosnb3osBaHuem Cuctemsl
«UNHTepHeT-6aHK i2B». Pasamep PpuKcnpoBaHHOM (MUMHMMAIbHOM) CYMMbl KOMUCCUM 1 pa3mep Komuccum baHKa
32 OKasaHue Ycayr B mecau, NpocTaBnfeTcA B 3aABAE€HMWM HA 3aK/ouYeHuMe A0rosopa C MCNO/b30BaHMEM
Cuctembl «MHTepHeT-6aHK i2B» aBTOMATUYECKM HA OCHOBAHMM YKa3aHHbIX B HEM AaHHbIX.
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3.3.3. B nepuog, aelicteus [loroBopa (3aKk1t04EHHOr0 Ha ByMaxKHOM HocUTeNe UK C UCNOJIb30BaHUEM
Cuctembl «MHTepHeT-6aHK i2B») u3ameHeHuMe nepeyHa WHTepHeT-marasuHosB [lpeanpuAatva, pasmepa
Komuccumn baHKa 3a oKasaHue Ycayr no [loroBopy (3a UCKAOUYEHMEM Cydas, npeaycMmoTpeHHoro n. 4.2.14
MpaBwna), cnocoba TexHoOrMYeCcKoro B3anmogencrena Mpegnpuatna u ero MIHTepHeT-MarasmHoB ¢ baHKom
MOXeT OCYLLEeCTBNATLCA:

— nocpeactsom npeacrasneHuna [lpeanpuAatvem B baHK NoAnNWMCAHHOrO  YMOJHOMOYEHHbIM
npeacrasutenem Mpeanpuatna npeasapuTesibHOro npoekTa MNepeyHa NHTepHeT-marasmHoB Ha HymaykHOM
HoCcuTeNe, COCTaBfeHHOro no ¢opme, npuseseHHon B MpuaoxeHun Ne 1 Kk MpaBunam, C yKasaHWeMm B
OTHOLUEHUU AONONHUTENbHO BKAOYaeMbIX MHTepHeT-marasmHos MpeanpuaTna, ¢ MCNoAb30BaHMEM KOTOPbIX
6yayT nposoautbca Onepaumm ¢ ucnosb3oBaHMem KapT, cnocoba TEXHONOMMYECKOro B3anMMOAenCcTBUsA
Mpeanpuatna n ero MHTepHeT-marasnHos ¢ baHkom, npegnosnaraemon cymmbl Onepaunii onnatbl B mecal,
Ha ocHoBaHMM cBefeHMI, cogepKamxcs B npeasaputenbHom npoekte MepeyHAa MHTepHeT-marasmHos,
nosay4yeHHom oT MNpeanpuatna, baHk opmmpyeT HoByto pesaKkumio MNepeyHs UHTepHeT-marasnHoB nNo popme
MpunoxeHua Ne 1 K MNpasunaam, ¢ ykasaHMem pasmepa kKomunccum baHKa 3a okasaHue Ycayr no Jorosopy, B
TOM Yncsie pasmepa GUKCMPOBAHHOMN (MUHUMANBHOM) CyMMbl KOMUCCUMM B Mecsl, CHOopMUPOBaAHHYIO HOBYIO
pegakuuto lMepedHa NHTepHeT-marasmHos baHK Hanpasnset lpegnpuatmio no Cucteme ABO B nopsaake,
npegycmotpeHHom n. 3.15 Mpasua. Hoeaa pegakuma MepeyHa NHTepHeET-marasmHoOB CYMTAETCA NPUHATOM
MpepgnpuaTnem un BCTynaeT B CUAY C AHA, cheaylowero 3a AHem HanpasaeHua B agpec [peanpuatua B
nopsake, NPeAycMOTPEHHOM B HACTOALLEM MYHKTE, NPU OTCYTCTBMM BO3PaXKEHUI Co CTOPOHbI MpeanpuaTus,
HanpasseHHbIx No cucteme AB0. MNpeapiaylian pefakumMa 4OKYMEHTa yTpaumMBaeT CUy C STOW XKe AaTbl;

— nyTem 3akatoveHma CTopoHamm Ha BymaxkHOM HocuTesne Hosoro lNepeyHs MHTepHeT-marasMHoB
MpepnpuAatva, coctasnsemoro no ¢opme, npmseaeHHo B MpunoxkeHun Ne 1 K Mpasunam. C MomeHTa
3aKknto4eHMA HoBoro MNepeyHs MHTepHeT-marasmHos Mpeanpusatus, npeablaywmii NepeyeHb yTpayunBaeT cuy.

3.4. baHK pa3pewaeTt nposoanTb Onepaumu c mcnoab3oBaHMem KapT € uenbko OKasaHuAa Ycayr
MpepnpuATUIO TOIBKO NOCAE BbIMNOJSHEHMA BCEX CNeAyloWMX YCA0BMIA: npoBeaeHMA BaHKOM MpoBepKM
Mpegnpuatia u/mam ero MHTepHET-marasmHoOB B COOTBETCTBMM C ycaoBuAMM Mpasun (BKAOYaA MpoBepKy
¢dnHaHcoBOro coctosHmA MNpeanpuATMA, NPOBEPKY COOTBETCTBUA AeATENbHOCTM [peanpuaTUA 3aABNEHHbIM B
yypeamTenbHbIX JOKYMeHTax NpeanpuaTma uenam n Hopmam 3akoHogaTenbcTsa PP, oTCyTCTBUA B OTHOLWEHUN
cBA3aHHbIX C [peanpuatvem nuy MHPoOpMauMu, NOAPbLIBAIOWENA AenoByt penyTaumto lNpepnpuAtus,
nposepKy MNpeanpuATMA C MCNONb30BaHNEM MHPOPMALMOHHbBIX CUCTEM, AEMCTBYIOLWMX B pamKax Npasun
MNaTexHbIX CUCTEM) M MPUHATMA NO Pe3yNbTaTam NPOBEPKMU PELEeHUs 0 COOTBETCTBUU MpeanpuaTtma n/mnm
ero NHTepHeT-marasmHoB TpeboBaHMAM BaHKa M MnaaTeXkHbiX cuctem. B cnyyae HeynoBAETBOPUTENbHbIX
pe3ynbTaToB NPOBEAEHUA MPOBEPKU, NPEAYCMOTPEHHOM HACTOAWMM MYHKTOM, BaHK BNpaBe He Ha4yMHaTb
OKasaHWe Ycnyr u OTKasaTbCA OT MUCMnosHeHus [loroBopa B OAHOCTOPOHHEM BHecyaebHOM nopsAaxe,
npegycmoTpeHHom n. 9.2 Mpaswnn.

3.5. baHK npucTynaet K okasaHuo Ycayr Mpeanpuatnio TonbKo nocne peructpauum Mpegnpuatuna
n/mnn NHTepHeT-marasvHoB B [naTeXHbIX CUCTEMAx B COOTBETCTBMM C [lpaBunamu naTeskHbIX CUCTEM.
B03MOXKHOCTb NpoBeaeHMA PekyppeHTHbIX nnaTexKen npegocrasaserca MNpeanpuaTmio TONbKO NPU HanMuum
3aKA4YeHHoro mexay baHkom u MNpegnpuatmem AOMNOAHUTENBHOMO CornalleHus.

3.5.1. HeobxoamMmocTb  NpPOBEAEHUS  WHTErPaLMOHHOIO  TECTMPOBAHMA  TEXHOJIOFMYECKOro
nogknoyeHna UHTepHeT-marasMHa K TeCTOBOMY TepMuHany onpegendetrcA baHkom camoctoAatenbHo. O
NpoBeAEHUN WHTErpauMoOHHOro TecTupoBaHMA baHk uHPopmumpyeT [MpegnpuAaTMe € MCNO/JIb30OBAHWEM
Cuctembl 1IBO man nobbim apyrum cnocobom no cpeactsam CBA3M, yKasaHHbIM B [loroBope/3anBieHnn Ha
3aknoyeHne Jorosopa.

3.6. baHK ocywectBnaetr pacyetbl ¢ [llpeanpuatnem no OnepaunAm onnatbl Ha OCHOBAHMUMU
JokymeHTOoB no Onepaumam C ucrnosb3oBaHWem KapT M B COOTBETCTBMWM C MOPAAKOM, onpeaeneHHbIM
Mpasunamu. [okymeHTbl no Onepaumsam € Ucnosib3oBaHMeM KapT odopmAastoTcs B 31EKTPOHHOM Buge
MpoueccnHrosbiMm UeHTpoM baHKa ¢ ncnonb3oBaHnem AlMNK MND baHKka u nepepatotca lMpeanpuatuio gna
nocnegywuwiero npegocrasneHna [Lepxatenam B nopaake, onpegeneHHom B [lpunoxeHun Ne 4.1 K
Mpasunam. B cnyyae okaszaHuA baHkom Ycayr ¢ npusnedeHmem OnepaymoHHOro ueHTpa Accuct, JoKyMeHTbI
no Onepauuam c ucnosb3oBaHnem KapT odopmnatotca B 3neKTPOHHOM BuAe OnepaunoHHbIM LEHTPOM
Accuct ¢ ucnonbsosaHmem AlK Accuct n nepepgatotca MNpeanpuatnio ana nocaegyrowero npegocrasaeHma
Lepatenam B nopagke, onpegeneHHom B [MpunoxeHnn Ne 4.2 K Mpasunam.

3.7. BantoToin nposeaeHna Onepauymii ¢ Ucnosib3oBaHnem KapT 1 OCyLLeCTBAEHUA PacyeToB NO 3TUM
onepauusam asaatoTca pyoam PP,

3.8. B cnly4ae HECOOTBETCTBMA MeXAay Nt0b6bIMM NoNoKeHUAMMU MpaBua n 3akoHoaTeNbcTBoM PO, a
TakXe npasuaamu MNnatexHbix Cnuctem, bBaHk meeT NpaBo U3meHUTb [MpaBuna B O4HOCTOPOHHEM MOPAAKE, C
Lenbio NpMBeAEeHMA MX B COOTBETCTBME C 3aKOHOZATeNbCTBOM W/mam lpasunamu NnaTexHbIX cUCTEM B



nopsagke, npegycmoTpeHHom B n. 1.3 Mpasun.

3.9. YBegomneHne n nHpopmmnposaHme CTopoHamu Apyr Apyra, NpeaycmMoTpeHHoe [lpasunamu,
MOXKET OCYLLLECTBAATLCA C UCNOAb30BaHKMeM Cuctembl [JB0, 3a UCKNOYEHWEM Cy4aeB, KOTAa onpeaeneHHbIN
cnocob ysegomneHus/MHOOPMUPOBAHMA MNPAMO YycTaHoBAeH [lpaBunamu. Bce yBeaomneHusa baHka
CYMTAOTCA [A0BeAEeHHbIMM [0 cBegeHuAa [lpeanpuaTma B COOTBETCTBMM C  A3TOM U BPEMEHEM,
3apernctpmposaHHbimu B Cnucteme AE60.

3.10. HOpuaunyeckn 3HaYMMbIMM Ans uenen [loroBopa ABAAKTCA AOKYMEHTbI MU MHAA MHPopmaums,
coctas/ieHHaa/npeaocTasneHHas ¢ ucrnonb3osaHnem AMK M3 Banka/AMNK AccucT, a Take noayvyeHHas
BaHKom B Buae Konuit oT MnatexHbix cuctem Visa International, MasterCard Worldwide, «Mup», «ApKa» ¢
TOBapPHbIM 3HaKoM «Mir» (y4acTHMKOB [aTEXKHbIX CUCTEM) C MCMONb30BaHMEM (GAKCUMUALHOM CBA3W,
SNEKTPOHHOM MOYTbl U MHbIX cpeact8. [JoCTaTo4YHbIM MNOATBEPMKAEHMEM MOLUEHHMYECKOrO XapakTepa
nposeaeHHbIX Onepauunit ¢ ucnonb3oBaHWem KapT sasasetcA MHPOPMauUMs, NOCTynNuBLIAA OT OaHKOB-
amMuTeHTOB B BaHK, unu ysegomneHusa ot MNnaTtexHbix cuctem Visa International, MasterCard Worldwide,
«Mup», «ApKa» c ToBapHbIM 3HaKom «Mir», npeacrasuTenbcTB [MnatexkHbix cuctem Visa International,
MasterCard Worldwide B P®, nosyyeHHble ¢ ucnonb3oBaHnem GakCUMUABHOW CBA3MU, 3/IEKTPOHHOM MOYTbI U
T.N.

3.11. B nepuog yyactus Mpeanpuatna B NMporpamme nosnbHoctTU ana MNaatexkHon cuctembl «Mup»,
BaHK oKka3biBaeT MNpeAnpuATUIO YCAYIM NO OCYLLECTBAEHMIO PACYETOB, CBA3AHHDBIX C BbiNAaTon Mpegnpuatnem
Mpemuit B Nnonb3y [epskateneit KapT MaaTexHoi cuctembl «Mup», u/mnu sosspatom Mpemuii epxatenamu
MpepnpuATUio B cooTBETCTBMM C MpaBunamu MNporpammel NoAnbHOCTM Ana MnatexkHon cuctembl « Mup».

baHK yaeprkuaer um3 Cymm BO3MeLEHMA, nognexKawmux nepedmcneHuto [llpegnpuatmio 3a
peannsoBaHHble ToBapbl, cyMmbl [peMuit, a TaKKe CyMMbl BO3HArpaxaeHua baHKa M MHbIX YY4aCTHWUKOB
Mporpammbl NOANBHOCTM B COOTBETCTBUM C [lpaBuiamu NIOANBHOCTU, HA OCHOBAHWW MOJIYYEHHOIO OT
OnepaTtopa [lporpammbl A0ANBHOCTM COOTBETCTBYIOWLErO OT4YeTa. 3ayMcieHue AeHeXHbIX CpeacTs,
NocTynatoLLMX B paMkax Mporpammsl 108/bHOCTU (Bo3BpaT MNpemun), ocywectennsetca baHKom Ha pacyeTHbIn
cyet [lpeanpuAtua, yKasaHHbIA B [loroBope, 3aK/lOYeHHOM Ha 6ymaxHoOM HocuTesne/B 3asABleHUM Ha
3aKJ/Il0OYEeHMe J0roBopa.

4. NMPABA N OBA3AHHOCTU CTOPOH

4.1. baHK obasyerca:

4.1.1. BbiNnoNHMTb perncTpaumio Npeanpuatna n/mnm ero MHTepHeT-MarasmHa B MaaTeXkHbIX cMcTemax
B COOTBETCTBUM C MpaBnnamm MnaTexxHbIX CUCTEM HA OCHOBaHUW CBEAEHWUI U JLOKYMEHTOB, NpeACcTaB/eHHbIX
Mpeanpuatvem, U yBeaoMuTb 06 3Tom [peanpuaTMe NyTeM HanpaBieHMsA COObOWeHUs no agpecy
3/1EKTPOHHOM NOYTbI, yKasaHHOMY B [loroBope, 3aKNtO4EeHHOMY Ha BymaKHOM HocuTene/B 3asaBieHUM Ha
3aK/l0YeHe A0roBopa, UK B NnopagKe, npeaycmoTpeHHom n. 3.9 Mpaswun.

4.1.2. Npun okasaHun Ycnyr ¢ ucnonbsosaHuem AMNK N3 BbaHka 6e3 npueneyeHna OnepaLmMOHHOrO
ueHTpa Accuct, nocne peructpaumu Mpeanpuatna n/mam UHTepHeT-marasmMHa B MnaTeXKHbIX cucTemax M
yCNewHoro 3aBepleHna UHTerpauyoHHOro TeCTUPOBAHMA B C/ay4vae, npedycmoTpeHHom n. 3.5.1 [Mpasun,
obecneynTb € AaTbl, yKazaHHOW baHKkom B MepeyHe NHTepHeT-marasmHoB lNpeanpuaTisa, cOCTaBAsSEMOro no
dopme, npuseneHHol B MpunoxeHnn No 1 K MpaBunam, KaKk «aata nepesoga MHTepHeT-marasmHa B pabouni
peXXMM», BOSMOXKHOCTb coBeplueHua Onepauuin ¢ ucnonbsoBaHuem KapT Ansa conpoBoOXAeHUA AeATEeNbHOCTH
NHTepHeT-marasunHa MNpegnpuatua B pexume 24 yaca B CyTKM 7 AHEN B HELENIO, 338 UCKNHOYEHMEM NEPEPLIBOB,
CBA3AHHbIX C TEXHO/MOrMYyeckMm obcayKmBaHuem [POLLECCUHIOBOrO LEHTPa, YCTPaHEHMEeM aBapUMHbIX
CUTYaLMi, a TaK}Ke NepepbiBOB, BOSHUKLUMX He No BUHe baHKa.

B pexuMme, yKasaHHOM B HacToALeM MyHKTe, obecneyntb obmeH MHPopmaumeit 06 Onepaymax c
ncnonb3oBaHuem Kapt mexay MNpeanpuatnem n baHkom.

4.1.3. NMpun okasaHum Ycayr ¢ npusnedyeHnem OnepaumoHHOro ueHTpa ACCUCT, Nocne peructpaunm
Mpeanpuatia un/muam WHTepHeT-marasvHa B [lNaTeXHbIX CUCTEMAX, TEXHONOTMYECKOro MOAK/IYEHUS
NHTepHeT-marasmnHa K AlNK AccucT n ycnewHoro 3asBeplueHnsa UHTerpaumoHHOro TeCTUPOBAHUA B Cay4ae,
npegycmoTtpeHHom n. 3.5.1 Mpasun, obecneunTsb ¢ AaTbl, yKazaHHoM baHKom B MepeyHe NIHTepHeT-marasnHoB
Mpeanpuatna, coctaBnasemoro no ¢opme, npusegeHHon B MpunoxeHmn Ne 1 K [NpasBunam, Kak «aaTa
nepesoga NHTepHeT-MarasmHa B paboymii pexxmm», BO3MOXKHOCTb coBepLueHMsa Onepauuii ¢ UCnonb3oBaHNEM
KapT anda conposoxaenua geatenbHocT MHTepHeT-marasmHa MpeanpmaTtmna B pexkmme 24 yaca B CyTKU 7 gHel
B HEZE/I0, 32 UCK/IIOYEHMEM NEPEPbLIBOB, CBA3AHHbIX C TEXHONOMMYECKUM 06CyKMBaHNEM POLLECCUHIOBOTO
ueHTpa, AlNK AccucT, ycTpaHeHMeM aBapUMHbIX CUTYaL M, a TaK¥Ke NepepbiBOB, BO3HMKLLMX He No BUHe baHKa.

B perknme, yKasaHHOM B HAcCTOALLEM MYHKTe, obecneynTb 06MeH MHPopmaumerrt 06 Onepaumsax c
ncnonb3soBaHnem Kapt mexay MNpeanpuatmem, OnepaumoHHbIM LeHTpom AccucT U baHKom.

4.1.4. Obecneuntb He3onacHocTb 06paboTKM KoHOUAEHLMANbHBIX AaHHbIX [depkaTens (peKBusnTbl



7
KapTbl, pernctpaLmoHHble gaHHble U T.4,.) B MpoueccnHroBom UeHTpe baHKa.

4.1.5. Mepeuncnate Mpegnpuatnio Cymmy BO3MeLLEHMA 33 peanmn3oBaHHble ToBapbl, ONiaTa KOTOPbIX
6blna coBeplUeHa ¢ Ucnoib3oBaHNem KapT, B pazmepe 1 B nopsaake, onpeaensemom Mpasunamu.

4.1.6. NpepocTtaBnatb MpeAnpuATUIO SOKYMEHTbI, NoaTBEPKAAOWME 060CHOBAaHHOCTb yAepKaHuA
AeHexXHblIx cpeacts M3 Cymmbl BO3MELLLEHUA.

4.1.7. B npepenax ¢yHKUMN no npepgmeTty [orosopa, y4acTBOBaTb B pPa3pelleHnuM Cropos W
KOHQAMKTHBIX cuTyaumii mexay Mpeanpuatnem um [lepxatenamm, cBA3aHHbIX C coBepweHnem Onepauuii ¢
ncnonb3oBaHuem Kaprt.

4.2. baHK umeert npaso:

4.2.1. TpeboBatb oT [lpegnpuATMA HEYKOCHUTENBbHOIO CcobatoAeHMA npenocTaBaAAemblx baHKom
WHCTPYKLMIA No BbiNOAHeHMO Onepaumii ¢ ucnosbsoBaHmem Kapr.

4.2.2. C uenbto obecneyeHma peructpaumm Mpegnpuatva B [naTeHbIX cucTemax coobuatb B
MnaTexkHble cuctembl cBegeHuA o MNpegnpuATMM, B TOM YMcae: HammeHoBaHue Mpeanpuatma, agpec, TenedoH,
®MO YnonHomoueHHbIX npeactasutenen [MNpegnpuatva. B ciayyae npuHatma bBaHKom peweHua o
pacTopkeHuun [orosopa/npuocTaHoBieHnn coBeplieHns Onepaunuit ¢ ncnoib3oBaHuem KapT no npuumHe
MOLIEHHMYECKOM AeATeNIbHOCTU coobwnTb B [lnaTeXHble CUCTEMbl AaTbl 3aKNHOYEHUS, PACTOPYKEHMUSA
[oroBopa, npuocTaHoBNEHMA coBeplieHMa Onepaumii ¢ MCNoib3oBaHMeM KapT, NpUUMHY pPacTOprKeHUA
Jorosopa.

4.2.3. OcywectBnate nposepKy [lpeanpmatma mn ero WHTEpHET-mMarasMHoOB B LENAX KOHTpoAA
cobntogeHna ycnosuin [lorosopa, BKAOYaa MHCTpyKuMM BaHKa, a TakkKe C Lenblo NPUHATUA pelleHua o
BO3MOXHOCTM OKasaHMA Ycayr B OTHOWEHWW WHTepHeT-marasMHoB M nposegeHuAa Onepauuii ¢
ncnonb3oBaHuem Kaprt.

4.2.4. C uenbto BbiNO/SHEHUs TpeboBaHUI 3akoHoaaTenbcTBa PP 3anpawwusatb y [lNpeanpuatua
CBELAEHMA N OOKYMEHTbI, Heobxoaumble ns ucnonHeHus baHkom TpebosaHuit PegepanbHOro 3aKoHa OT
07.08.2001 Ne 115-d3 «O npoTMBOAENCTBUM Neranm3aumnm (OTMbIBaHWUIO) A0XOA0B, MOYYEHHbIX NPECTYMHbIM
nytem, u GMHaHCUMpPOBaHUIO Teppopmusama» (ganee — deaepanbHbiii 3aKoH Ne 115-d3), skatoyas MHGopmaumio
0 NpeacTasuTenax, Boirogonpunobpetatenax n 6eHedumumapHbix BAageNbLAX.

4.2.5. OtKasatb Mpeanpustuio B nposeageHnn Onepaunii ¢ ucnosibsoBaHnem Kapt 6e3 obbacHeHuUs
NPUYUH.

4.2.6. MoTtpeboBatb oT [peanpuatTMs nNpPeaoCTaBAeHUA MOATBEPMKAAIOWMX LOKYMEHTOB MO
Onepauuam c ucnonb3oBaHnem KapT, a TakKe UHble CBeAeHUA U JOKYMEHTbI, NpeaycMoTpeHHble MNpasuaamu.

4.2.7. o BblaCHEHMA 06CTOATENBCTB Ha CPOK He Bonee 180 (cTa BOCbMUAECATHN) KAaNEHAAPHbIX AHEN
NPUOCTaHOBUTb NposeseHna Onepaumi ¢ ncnonb3oBaHMem KapT c Lenbio okasaHuAa Ycayr B cayvae, eciv B
pacnopsxeHnn baHKa nmeeTtca nHGopmauua o NnposBeseHumn Ha MpeanpuATuK HeaencTBUTeNbHBIX Onepauuit
€ ncnonb3oBaHnem KapT B cooTBeTCTBMM € pasgenom 6 lMpasun. MNMpu atom baHk HanpasaaeT MNpeanpuaTmio
COOTBETCTBYOLLEE MUCbMEHHOE YBeAOMIeHUe.

4.2.8. He npoussoautb nepeuuncneHue [lpegnpuatnio Cymmbl Bo3melweHUAa no Onepaumam c
ncnosnb3oBaHMem KapT, ABAAOWMMCA HEAENCTBUTE/IbHBIMW B COOTBETCTBMM C pa3aenom 6 Mpasun.

4.2.9. be3s npepgBapuTenbHoro ysegomneHua lNpeanpuatTMa OCYLWECTBAATb KOHTPO/b BbINOJHEHUA
Mpegnpuatvem [orosopa A0bbIMM  AOCTYNHbIMM  cnocobamn, He  Hapywatowmmm TpeboBaHus
3aKOHOAATENbCTBA, B TOM YuUC/ie NyTeM NpoBeLeHUA MOHUTOpUHra CantoB MHTepHEeT-mMarasmMHoB, a TaKXkKe
NnocpeAcTBOM MpPOBeAEeHUA MNOKynKu ToBapos 4epe3 WHTepHeT-marasuHbl YNOJAHOMOYEHHbIMM BaHkom
JINLUAMM C OCYLLECTB/IEHMEM ONATbl NyTeM coBeplueHMa Onepaumn onnaTbl.

4.2.10. Yoepxatb 43 Cymm Bo3MeweHusa, npuumntatowmxca Mpegnpuatuio (notpebosaTb oOT
MpeanpuATUA BO3MECTUTb), AEHEXKHbIe CpeacTBa B pasmepe, yaepKaHHOM ¢ baHKa MaaTexXHbiMM cucTemamm
ONA BO3BpaTa [eprKaTtenam AeHEeXKHbIX CpeacTB B caydaax Onepaumm oTtmeHbl, Onepauum Bo3BpaTa, No
HenencTBUTENbHbIM, B COOTBETCTBUM C ycnoBuammn [loroBopa, onepaumsm, npu ycnosun, 4to BaHK paHee
nepeuncann Mpepgnpuatnio Cymmbl BO3MELLEHMA MO YKasaHHbIM onepauuam, cymmbl ObecneymTenbHoro
nnatexa, cymmbl lMpemuii, a TakkKe CymMMbl BO3HarpaxgeHuwa BaHKa M WMHbIX y4acTHMKOB [lporpammbl
NOANBHOCTU ANA NAATEXHON cucTembl « MuUp», cymmbl WITPAPOB M MHbBIX HEYCTOEK, NOAEKALLMX B3bICKAHMIO
c MpeanpuaTMA B COOTBETCTBUM C [lOrOBOPOM, a TaKKe B3bICKaHHbIX C BaHKa MaaTeKHbIMK cuctemamm n/mam
roCyapCTBEHHbIMM OpPraHamm No NpPUYMHE CBA3AHHOM C HEUCMNOJIHEHMEM (HEHAA/IeXKaLMM UCNONHEHUEM)
Mpeanpuatuem ob6sasatenbcTs no Jorosopy.

4.2.11. be3 cornacosaHuA c¢ [llpegnpuAatTnem nNpuBAEKATb TPETbUX NUL, ANA OKasaHuA Ycayr no
[JoroBopy, B ToM yucne, ana obecrneyeHuns nposeaeHns Onepaumit ¢ ncnonbsosaHmem Kapt, nogratoveHus
NHTepHeT-marasnHoB Mpeanpuatma kK AMNK AccucT (B cnyyae okasaHus BaHkom Ycnyr ¢ npuBievyeHUeEMm
OnepaumoHHOro LeHTpa AcCcUCT Npu Haanuum y MNpeanpuaTusa gencTeytolero gorosopa ¢ Mposangepom) u
ABTOPU3ALMOHHbIM CTPAHULLAM, NMPOBeAEHMA NPOBEPOK, KOHTpOoAA Npeanpuatus.
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4.2.12. NMpoBoauTb NPOBEPKY AaHHbIX, NpPefocTaBAeHHbIX [lpeanpuAaTvem, a TaKxe NPoOBOAUTb
NPoBepPKY N0 PaKTy CMOPHbLIX ONepPaLLUin N HENPABOMEPHOTO NCNOb30BaHUA KapT Npu nx coBepLueHnn.

4.2.13. B 0AHOCTOPOHHEM MOpAAKE BHOCUTb M3MeHeHUA B WMHCTpyKkumum baHKa. M3meHeHua B
MHCTpYKuMK BaHKa BHOCATCA B NopsaaKe, ycTaHoBAeHHOM B n. 1.3 Mpasua.

4.2.14. B Oo4HOCTOPOHHEM nOpAAKE M3MEHATb CTaBKM KomMuccum baHKa 3a oKasaHue Ycayr no
Horosopy ¢ ysegomneHnem Mpeanpuatna 3a 10 (mecATb) KaneHAapHbIX AHEM A0 Hayana NpUMeHeHus
M3MEHEHHOW CTAaBKU KOMMUCCUU. YBegoMAeHWe, coctaBaeHHoe no ¢dopme Mpunoxkenuna Ne 7 K Mpasunam,
MOXKET OCyLecTBNATLCA baHKOM, B TOM uncae, B nopagKe, yctaHoBaeHHOM n. 3.9 Mpasua.

Mpn n3ameHeHMN pa3mepa KOMUCCUU B CTOPOHY YMEHbLUEHUA, HOBble CTaBKM KOMUCCUM BBOAATCA B
OEeNCcTBME C MOMEHTA HanpasneHua MNpegnpuatuio ysegomneHus no popme MpunoxkeHna Ne 7 K Mpasunam,
eC/IM UHOEe He YKa3aHo B HanpasneHHoMm [peanpuaTuio ysegoMAEHUN.

4.2.15. B 0og4HOCTOPOHHEM MOPSAKE YCTaHaB/AMBATb M U3MEHATb JIMMUTbI Ha cCOBeplUeHUEe OAHOWM
Onepaumn c ucnonb3oBaHnem KapT, cosepliaemoin B pamkax [JoroBopa, a TaKKe yCTaHaBAMBATb WHble
NIumunTbl M orpaHmMyeHna no Onepaumsam ¢ Ucnosib3oBaHWeM KapT (B TOM yMcie: No cymme BCex onepaumn B
CYTKM, No obuemy Koamdectsy Onepaunin ¢ ucnonb3oBaHnem KapT B CyTKM, nMo Konudectsy Onepauumii ¢
ncnonb3osaHnem Kapt B cyTkM no ogHol KapTe v 1.0.).

4.2.16. Pasmewatb n/unun tpebosatb oT MNpeanpuaTUA pasmellaTb M306paXKeHna TOBapHOro 3Haka,
3HaKa obcnyKuBaHuA, norotuna MaatexHoix cuctem/baHKka M MHble MHPOPMALMOHHbIE MaTepuanbl baHKa u
MnaTexHbix cuctem Ha Caltax MHTepHeT-MarasmHos.

4.2.17. MNMpuoctaHoBMTb nposeaeHune [pegnpuatnem OnepaumMin ¢ ucnonb3oBaHnem KapT no
yKasaHuio onepatopa [lnaTe)KHOM cucTembl, a TaKXe NO cOBCTBEHHOMY YCMOTPEHMUIO B Cayyae, €Ccau
aeatenbHocTb lMpeanpuaTMA MOXKET HaHecTu Bpen, penyTtauum [natexkHol cuctembl. lMpu atom BaHK
HanpasndaeT [peanpuATUIO COOTBETCTBYIOLLEE YBEAOMAEHHUE.

4.2.18. Otkasatb [lpeanpuatnio B nepeyncaeHMn Cymmbl BO3MELLEHMA WKW MNPUOCTAHOBUTL
nepeyuncieHne Cymmobl BO3MeELLEHUA NpU NOAO3PEHNN HA HenpaBomepHOCTb Onepauum ¢ UCNOAb30BaHMEM
KapTt nnbo ycraHoBneHua baHkom HenpaBomepHocTM Onepauum ¢ ucnosibzosaHnem Kaprt.

4.2.19. Mo TpeboBaHutio onepaTopa MNnaTteXHOM CUCTEMbI OFPAHUYNTL UAWN PaACTOPrHyTb [JOroBop c
MpepnpuATMEM B OHOCTOPOHHEM BHECyAebHOM nopaake.

4.2.20. OcywectBasTb C WCNO/b30BaHMEM WMHOOPMALIMOHHBIX CUCTEM, AENCTBYIOLWMX B pPaMKax
npasun [natexHbix cuctem, cbop uHbopmauum o [pegnpustum B 0b6bBEMe, NpPeasyCMOTPEHHOM
bYHKLMOHaNOM Taknx UHGOPMALMOHHBIX CUCTEM, M UCNO/Ib30BaTb NONYYEHHYIO MHPOPMALMIO B CBOMX LENAX,
B TOM UYuCAe, B Lensax NPpUHATUA pelleHna O BO3MOXHOCTM OKa3aHuA Ycayr.

4.2.21. Nepepasatb B MHPOPMALMOHHbIE CUCTEMbI, AEUCTBYIOWME B pamKax Mpasua MnaTexKHbIx
cuctem, uHbopmaumto o Mpeanpuatum B obbeme, NpPesyCMOTPEHHOM  GYHKLMOHANOM  TaKMX
MHOOPMALMNOHHBIX CUCTEM.

4.2.22. CamocToATE/IbHO ONpeaensTe He0HX0AMMOCTb NPOBEAEHUS NHTEMPALMOHHOIO TECTUPOBAHUS
TEXHO/IOTUYECKOro noAKAYeHUa WHTepHeT-marasmHa K TecToBOMY TepMuHany, C YyBeAOMJEeHUem
MpeanpuATMA 0 NpoBeAeHUN UHTErpPauMoOHHOro TeCcTUpPOBaHUA € NpuMmeHeHnem Cuctembl B0 nan nHbIM
cnocobom.

4.3. MpepgnpuaTtue obasyerca:

4.3.1. Npu okKasaHMM BaHkom Ycayr c¢ wucnonb3osaHnem AlMNK W3 baHka 6e3 npusneveHus
OnepayMoHHOro LeHTpa AccucT, o0b6ecneynmtb BO3MOMKHOCTb TEXHO/IOTMYECKOro B3aMMOAENCTBUA
Mpegnpuatna n ero UHTtepHeT-marasuHoBs ¢ AMK U3 baHKa, B cooTBeTCTBMU € ychosuamm MNpunoxeHna Ne 3.1
K Mpasunam n UHCTpyKumamn baHka. BbinosHWTL TpeboBaHMA MO TEXHOOrMYECKOMY B3aMMOLENCTBUIO,
ycTaHoBneHHble B MpunoxkeHun Ne 3.1 K MNpasunam.

4.3.2. B cnyyae okKasaHuma baHkom Ycayr ¢ npusnedyeHnem OnepaumoHHOro LeHTpa ACCUCT,
obecneynTb BO3MOMKHOCTb TEXHO/IOIMYECKOrO B3aumogencTeuna Mpeanpmatna n ero MHTepHeT-marasmHoB ¢
AlK Accucr, B cooTseTcTBUM € ycnosuamu Mpunoxkenuna Ne 3.2 Kk MNMpasmnam.

C uenbto BbINONHEHUA 0653aTeNbCTBa, NPEeLYyCMOTPEHHONO HACTOALLMM NYHKTOM [MpaBua, 3aKN04UTb
c MNpoBaliaepom A0OroBOp Ha OKa3aHWe yCAyr MO TEXHO/IOrMYECKOMY B3ammogaencTeumto MNpeanpuatia n ero
NHTepHeT-marasmHos ¢ AMNK AccucT B cooTBeTcTBUM C ycnosuamu Jlorosopa/Mpasun un NMpunoskeHus Ne 3.2 K
Mpasunam n ynonHomouuTb MNpoBaligepa NpoBecTy oT MMeHu MNpeanpuATMA MHTErPaLMOHHOE TeCTUPOBaHMUeE
TEXHONOrNMYeckoro nogkaodeHma NHtepHet-marasnHa K AlNK Accuct B caydae, onpegeneHHom B n. 3.5.1
MpaBun, a Tak»Ke BbINOAHUTb UHble GYHKUMM B COOTBETCTBUM C [punorkeHmnem Ne 3.2 K Mpasunam.

4.3.3. ObecneunTnb:

— npepocTaBneHne OGU3MYECKMMM  AMLAMM, YbM  MEpPCOHaNbHble AaHHble coAep)KaTca B
npeactasnsemblx Mpeanpusatvem baHKy AOKYMEHTax, COriacuMa Ha MPOBEPKY M 06paboTKy (BKAtoYas
aBTOMATU3MPOBAHHYIO 06PaboTKy) 3TUX AaHHbIX BaHKOM B COOTBETCTBMM C TPEOOBAHUSAMM 3aKOHOAATE/IbCTBA
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P®, B Tom uncne dPenepanbHoro 3akoHa ot 27 utona 2006 roga Ne 152-d3 «O nepcoHanbHbIX AaHHbIX» (Aanee
— depepanbHbiit 3aKkoH Ne 152-93);

— npegocTtaBneHne baHKy MHPopmaumn, HeobxoaMMOW ANA UCNonHeHus BbaHkom TpeboBaHWi
depepanbHoro 3akoHa Ne 115-d3 B 4acTu naeHTUOUKALNUK, BKAOYAA MHPOPMALMIO O CBOMX NPeACTaBUTENSAX,
BbirogonpuobpeTtatensax u 6eHedpuuMapHbIX BNageNbLaX.

4.3.4. He ocywectsnATb NpogaxKy TOBapoOB, peasiM3auma KOTOpPbIX 3anpelleHa 3aKoHOAaTe/IbCTBOM
Po.

4.3.5. ObecneunTb [lepKaTenam BO3MOMKHOCTb AOCTyNa K ABTOPU3aLLMOHHbIM CTpaHuLam yepes Calit
MHTepHeT-marasuHa.

4.3.6. No TpeboBaHMo baHKka npeaocTaBuTb Bce HeobxoAMMble AOKYMEHTbl M CBeAeHua ana
nposeaeHua pernctpaumn MNpegnpnatna n ero UHTepHeT-marasvHoB B [1aTeXHbIX CUCTEMAX.

4.3.7. He no3gHee paboyero aHs, cieaytowero 3a AHeM 3akatodeHua [lorosopa, npeaoctaBuTb B baHK
nepeyeHb TOBapoB, peannsyembix/onnadnsaemblx yepes MHTepHET-MmarasmuHobl.

4.3.8. B cnydae uM3MeHeHMs nepedyHss TOBapoB, peannsyembix/onnauynsaembix yepes WHTepHeT-
marasuHbl, n/uanm gomeHHoro nmeHn Caita MHTepHeT-marasuHa coobuiatb 06 3Tom baHKy B TeyeHue 3-x
(Tpex) KaneHZApPHbIX AHEN.

4.3.9. CornacosbiBaTb C¢ baHKom [Au3aiH ABTOPM3ALUMOHHbBIX CTPAHMUL, BK/OYAA 3/1EKTPOHHbIE
BApWaAHTbl peKknamHbix 6aHHepoB c AoroTvnamu lnatexkHbix cuctem, KapTbl KOTOPbIX MPUHMMAlOTCA B
KauyecTBe cpencTsa onaaTel ToBapa.

4.3.10. NpepoctaBnaTte LepxkaTento JokymeHT no Onepaumm c ucnonb3oBaHuem KapTbl (4ek) B
3NEKTPOHHOM BMAE HA aApec 3NEKTPOHHOM NOYTbl MAM HA BymarKHOM HocuTene Ha NOYTOBbIM agpec
Lepatena. Yek fonKeH coaepyKatb AaHHble, npeaycMmoTpeHHble B lMpunoxeHmn Ne 4.1 mam Ne 4.2 K
MpaBuaam COOTBETCTBEHHO, a TaKKe MHbOpMaumto ana [ep:atena o HeobxoaMMocTU pacnedaTatb Ambo
COXPAHUTb YeK.

4.3.11. ObecneunTb NpeacTaBuTensm baHka foctyn Ha TeppuToputo MpeanpuaTna ANns NpoBeaeHUs
NPOBEPOK, NPaBO Ha KOTopble MMeeT baHK B cooTBeTCcTBUM C MNpaBunamm, a Takke obecneuntb goctyn K Canty
NHTepHeT-marasuHa A1a nposBefeHua NPpoOBEPOK B COOTBETCTBMM C ycioBuAMM Mpasun.

4.3.12. Cobnopaatb nonoxerHuna Jorosopa/Mpasun, 8 Tom yncne UHCTpyKuMin baHKa, AaBAAOLWMXCA
NpUIOXKeHUAMHU K MNpasuiam.

4.3.13. MpuHumaTb B onsaty ToBapos Bce KapTobl MaatexHbix cuctem Visa International, MasterCard
Worldwide, «Mup», «ApKa» c ToBapHbiM 3Hakom «Mir», ecam ¢yHKUMOHAIbHbIE BO3MOXHOCTM Kapt
npeaycmaTpmusatoT coBepeHmne Onepaunii onnaTbl B cet MHTepHeT.

4.3.14. MpuHMmaTb B onsiaTy ToBapoB KapTbl, Kak paBHOLEHHOE MiaTeXXHoe CpeacTBo 6e3 BCAKMX
OrpaHUYeHui N peannsoBbiBaTb TOBapbl, ONJla4YeHHble NyTem coBepleHns Onepaymii onaaTbl, No LeHam, He
NPEeBbILAIOWMM LeHbl 3TUX TOBApPOB, pPeasn3yemblX 3a Ha/IMYHbIE AEHbIM UAN MHbIM CNOCOOOM, a TaK»Ke Ha
YyCTaHaBAMBATb KOMMCCUMM 3a onaaTy ToBapoB nyTem coBeplueHma Onepaumii onnathbl.

4.3.15. Mpwm Ha/IM4UM  OEeNCTBYHOLWLEro  AOMNOJIHUTENIbHOrO  COrfaleHus K  [Jorosopy,
npegocrtasnawwero peanpuatMio BO3MOMXHOCTb COBepLATb PeKyppeHTHble naaTeXxu, CoBepLliaTb
PeKkyppeHTHble naTexu ¢ ucnosnbsoBaHnem KapT TonbKo Tex [lepratenei, ¢ Kotopbimu y MpeanpmaTtma
3aK0YEHbI U AEWNCTBYIOT A0FOBOPbI, B COOTBETCTBMM C KOTOPbIMKU [epKaTenm npegocrasnatoT MNpegnpuatmio
npaBo coBepLlaTb PekyppeHTHble nnaTexu. NpenoctasmTb [epKatenam BO3MOXKHOCTb PACTOPrHYTb 4Or0BOpP
Ha npegocTaBneHue MNpeanpuATUIO NpaBa coBepllaTb PeKkyppeHTHble niatexu. MNpekpawaTte nposeaeHume
PeKkyppeHTHbIX nnaTe)enl B CAyyae pacTop)KeHuMA JoroBopa C [lepxkatenem, npenocTaBAAoLLEro
MpepnpuATMIO NPaBO HA UX NPOBEAEHME.

4.3.16. MpepocTaBnaTb No TPeboBaHUIO baHKa OpPUTMHabI MAW HAAeXKalUMM 06Pa3oM 3aBepPEHHbIe
konumn [okymeHToB no Onepaumam C MCNosb30oBaHWMeM KapT, TOBapHbIX, KAaCCOBbIX YEKOB WM MHbIX
NpeaycMOTPEHHbIX  3aKoHogaTenbcTBoM P®  pnokymeHTOB, noaTBeprKAatlowmx ¢GakT  coBepLleHuA
cooTBeTCTBYlOWEN Onepaunn ¢ ucnonb3oBaHmem KapT v yTOUHAOLWMX ee AeTan, a TaKKe UHble OKYMEHTbI
M NOACHeHMsA, Kacawwwmeca Onepayunii ¢ ncnonb3oBaHnem KapTt. YKazaHHble AOKYMEHTbl NPeaoCTaBAAOTCA
MpeanpuAaTMem B TeyeHWe 3-x (Tpex) KaneHAapHbIX AHeM cOo AHA nojyyeHuA 3anpoca baHKa. 3anpoc
OOKYMEHTOB MOXeT OblTb HanpasneH MpepnpuaTvio No ¢aKkcy, 3NEKTPOHHOM No4yTe, B COOTBETCTBUM C
ycnosuamu n. 3.9 Mpasun nam no tenedoHy B ycTHoM dopme.

4.3.17. PasamecTuTb Ha CaliTax MIHTEepHeT-mMarasmMHoB Ha BUAHbLIX MeCTax COrjacoBaHHble ¢ BaHKom
MHPOPMALMOHHbIE MaTepuanbl baHKa u MNaaTeXHbIX CUCTEM, BKIOYaA 306payKeHUsA TOBAapHOTO 3HaKa, 3HaKa
o6cnyKmMBaHuUA, norotuna MaatexxHon cuctembl, MHOOPMUPYIOLLME O TOM, YTO OMJIATa peasn3yembix Yepes
NHTepHeT-marasmH TOBapoB MOMKET OCyLLeCcTBAATbCA C ucnosab3oBaHMem KapT. B cnyyae npekpalieHus
[orosopa ¢ Mpeanpuatvem, a TakKe B C/ydae npekpaleHua obcnyKmeaHuA BaHkom KapT Kakoi-nmnbo
MnaTexxHOW cucTembl, 0603Ha4YeHMA COOTBETCTBYIOWEN [NaTeXHOW cucTeMbl AOMXKHbI ObiTb yAaneHbl
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MpepnpuATMeM B CPOK He bonee 5 pabounx AHEN COOTBETCTBEHHO C AaTbl NPeKpaLLeHma aenctema Jorosopa
unn ysegomneHma baHkom lNpeanpmatma O nNpeKkpaweHun obcaykmeaHuA KapT Kakoi-nnbo [MnatexHol
CUCTEMBI.

B cnyyae He pasmeweHus MNpeanpuatmem Ha CainTax MHTepHeT-marasMHOB Ha BUAHbLIX MeCTax,
MHOOPMAUMOHHBIX  MaTepuanoB  [naTtexHbix  cuctem, [Mpeanpusatme  HeceT  OTBETCTBEHHOCTD,
npegycmoTpeHHyto n. 7.8 Mpasun.

4.3.18. B nucbmeHHOM BUAE MHPOPMUMPOBATb BaHK 06 M3MeHeHN cBeAEeHUI, YKa3aHHbIX B JoroBope,
3aKNIOYEHHOM Ha OymaKHOM HocuTene/B 3aABleHMM Ha 3aK/AlOYeHMe [0rosopa, B TOM 4ucie, O
HaMMeHOBaHWK, OPraHM3aLMOHHO-NPaBOBON GpopMe, MecTe HaxoXKAeHusa u/uan peksusutax Mpeanpuatua
(BKNtOYAA agpeca 31eKTPOHHOM NoYTbl, Homepa TenedoHOB U paKkcoB), 06 U3IMEHEHUU YKA3aHHOW B 3anBNeHUN
Ha 3aKaYeHUn porosopa coepbl AeatenbHocTn lNpeanpuatva, B TedeHwe 3-x (Tpex) pabounmx aHew,
cnepyowmx 3a gHem GaKTUYECKOro X U3MEHEHMUSA.

4.3.19. He npuvHUMmaTb mMep npoTuBoaencTeua baHKy B npoBeaeHMM npoBepKku lMpepnpuatva Ha
npeameT nNpegocTaBaeHnaA NoKynaTenam ToBapa, He COOTBETCTBYIOLWEro poay aeatenbHoctu MNpeanpuaTtus.

4.3.20. He pasrnawatb M obecneunTb 6e3onacHoe xpaHeHMe cBeAeHWi o BaHKe, nmepcoHanbHbIX
AaHHbIX [epxatenen n peksusntax Kapt, ctaBwnx nssecTHoiMu Mpeanpuatnio B pesysbTaTe BbINOAHEHUSA
ycnosuii lorosopa, B TOM YMCAE COXPAHHOCTb M 3alMTy NEepPCOHasbHbIX AaHHbIX [epkaTenei B npouecce
odopmMaeHnn Nokynku Ha Caitte MHTepHeT-marasmHa, B COOTBETCTBUM C TpebOBaHUAMM 3aKoHOAaTenbcTea PD.

4.3.21. Obecneuntb 6€30NacCHOCTb CBONX MHGOPMALMOHHBIX PECYPCOB B ceTM MHTEpPHET OT BHELIHUX
N BHYTPEHHUX Yrpo3 (B TOM YMC/Ie, HO HE OrPaHNUYMBAACH: 3aLLMTa OT HECAHKLIMOHMPOBAHHOrO AOCTyNa u/uamn
M3MEHEHMA NNATEXHON MHbopmaLmn, obecneyeHne OTCyTCTBUA B NPOrPamMMHOM Koge NHTepHeT-marasnHa
He [JeK/N1apupoBaHHbIX BO3MOMHOCTEN W/UAM  YA3BMMOCTEN, CMNOCOBCTBYIOWMNX WX BO3HUKHOBEHMIO).
Bo3amectntb bBaHKy yObITKM, BO3HUKWKWE BCAeACTBME HeHagnexawero obecnevyeHna 6e30MacHOCTM
MpepnpuaTem cBoMX MHGOPMALMOHHBIX PECYPCOB OT BHELIHUX M BHYTPEHHWUX YrPO3, @ TaKXKe BbINAaTUTb
HeycToMKy B pa3mepe 10 000 pybnei.

4.3.22. OcywecTBATb KOHTPOJIb NPOM3BOAMMbIX BaHKOM BO3MELLEHWA U yAEPKAHUN AEHEKHbIX
CPeacTB, a TaKXKe NPMHUMATb Mepbl MO OTMEHEe OWMBOYHO ONIaYeHHbIX ONepauunii, MO KOTOPbIM LOKYMEHT,
noaTeepaatowmin Onepaumio onnatol, y MNpegnpuaTva oTCyTCTBYET UM HE COOTBETCTBYET YC/IOBUAM CLENKM
n/wnn Npasun, B TOM Yncne MHCTpyKkumini baHka.

4.3.23. He npon3BOAMTb BblAayy HaANYHbIX AeHer No coBepleHHbIM Onepaumam C UCNoNb30BaHUEM
Kaprt.

4.3.24. He BHOCUTb M3MEHEHWUIA B HACTPOMKM NAPaMETPOB B3aMmMoaencTBua MHTepHeT-marasmHa ¢
AMK M3 BaHKa (npu okasaHuu BbaHKkom Ycnyr ¢ ucnonb3osaHnem AMK M3 BaHKa) 1 B coctaB KnnMeHTCKoro
moayna ANK Accuct (npy okasaHum BaHKom Ycnyr ¢ npusnedeHmem OnepaumoHHOro ueHTpa Accucr), 3a
UCKAIOYEeHWEeM CnyyaeB, NpeaycmoTpeHHbix lNpasunamu, U He NpeaocTaBAATb BO3MOMHOCTb OMJIavymMBaThb
peanusyemble TpeTbUMU nvuamm ToBapbl € UCNONb30BaHWMeM WHTepHeT-marasvHa n ABTOPU3ALMOHHbIX
CTPaHULL.

4.3.25. Cobntogatb JInMnTbl, ycTaHoBNEeHHble BaHkom. Mpu Hannuum y MNMpeanpuUAaTUA 3aKNOYEHHOTO
aorosopa ¢ MNpoeargepom, obecneunTs ¢ NpusaedeHem MpoBailigepa COOTBETCTBUE TEXHUUYECKMX HACTPOEK
KnueHtckoro moayna AlNK Accuct yctaHoBNeHHbIM baHKom Jlumutam.

4.3.26. OdopmnsaTb onnaty ToBapoBs, peasiM30BaHHbIX B PaMKax 04HOM caenku ¢ [leprkatenem, ogHoM
Onepauueit c ucnonb3osaHmem Kaptol, ogHUM [lokymeHToM no Onepaumsam c ucnonb3osaHnem Kaprt.

4.3.27. He npuHumatb KapTy B KauecTBe YaCTMYHOW onaaTbl TOBapoB (4aCTMYHasA oniaTa paspelueHa
TONbKO B CAy4Yyasx, CBA3AHHbIX C Njatexamu [eprkatenen KapT MO CBOMM 00s3aTenbCTBam nepes,
Mpegnpuatvem, npu odOPMAEHUM NOKYMNOK B KpeauT WAW eCcin OCTasibHaA YaCTb CYMMbl MOKYNKu byaet
oniiayeHa HaNYHbIMK).

4.3.28. XpaHuTb [JoKymeHTbl No Onepaumam c ucnosib3oBaHuem Kapt He meHee 3-x (Tpex) f1eT co gHA
coseplueHna Onepaunm c ncnonb3oBaHMem Kapr.

4.3.29. ObecneunTb NpUBNAEYEHME K 3aKNOYEHUIO W UCNoAHeHUo [loroBopa TO/IbKO Tex
YNOJIHOMOYEHHbIX AuL, paboTHWMKoB MpegnpusaTna, KoTopble aaayT BbaHKky cornacne Ha o06paboTky uMx
nepcoHanbHbIX AaHHbIX Mo popme MpunoxkeHuma Ne 5 K MpaBunam.

4.3.30. Npeanpuatne npenocTtasnset baHKy NpaBo NpousBoanTb 6e3 pacnopsaxkeHus MNpeanpuatus B
nopagKe pacyeToB MO MHKACCO Ha OCHOBAHWMM BAHKOBCKUX OPAEPOB CMCcaHMe ¢ NtoHOro pacyeTHOro cyera,
OTKpbITOro B baHKe, cymm ObecneumTenpHOro naatexka, CyMm 3agonkeHHocTu Mpegnpusatua nepeg baHkom
no Komuccmnm 3a Ycnyrm no JloroBopy, CyMMm 33aZ0/IKEHHOCTM MO onaaTte [pemui, a TaKkKe Cymm
BO3HarparkaeHma baHKa U MHbIX y4acTHWKOB [porpammbl NIOANBHOCTU ANA MAATEXHON cucTembl «Mupy,
BO3MeLLEeHUIo n3aepek baHka, NOHeCeHHbIX B CBA3U C UCNOAHEeHMeM [Jorosopa, B pasmepe CyMm AeHeXHbIX
CPeAcCTB, yaepKaHHbIX ¢ baHKa MnaTeXHbIMKW cMcTeMamu, Ana BO3BpaTa [epaTenam AeHexHbIX cpeacTs B
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cnyvaax Onepauymu Bo3BpaTa, OTMeHbl Onepauuun onnatbl, NO HeAENCTBUTENbHbIM, B COOTBETCTBUM C
Mpasunamm, onepaunam, npu ycnosuu, 4to baHk paHee nepeuncann MNpeanpuatmio Cymmbl BO3MeELLEHMA NO
YKa3aHHbIM OMepaumam, CyMm WTPAPOB M MHbIX HEYCTOEK, B3bICKAHHbIX C baHKa MnaTeXXHbIMU cUCTEMaMu
NM/MAN TOCYAapPCTBEHHbLIMW OpraHamMM MO MPUYMHE, CBA3AHHOW C HEWUCNoSHEHWEM (He Haanexalimm
ncnonHenunem) Mpegnpuatnem o06s3aTenbCTs No JoroBopy, a Takke cymm WTpadoB U HEYCTOEK, NogeKaLmx
B3bICKaHWUIO ¢ NpeanpmatTna B COOTBETCTBMM C [TpaBuaamu.

Ecan Mpeanpuatne He nmeeTt pacyeTHOro cyeta B baHKe, TO OHO npeacrasnseT B baHK ceBegeHuA o
PEKBU3UTAX CYETOB, OTKPbITbIX B APYrMx BaHKax M 3akatoyaeT B TeyeHue 3-x (Tpex) paboumx AHel ¢ Aatbl
3akntoueHma [lorosopa, HO B Aobom cnydae He no3gHee AaTbl, € KoTopon [lpeanpuAtTuio paspelleHo
ocyuwectenATb Onepaumm onnatbl, COrNAlWEHMA K PACYETHbIM CYeTaM, OTKPbITbIM B Apyrux GaHKax, o6
MCMOTHEHNUWN MHKACCOBbIX MOPYYEHMIA MO ONaaTe CYMM, YKa3aHHbIX B MepBOM ab3aue HaCcToALLEro NyHKTa.

YKasaHHble cornaweHns Ao/xHbl 6biTb nognucarol Mpegnpuatnem, baHKkom 1 apyrmmu 6aHkamu, B
KoTopbIX MpegnpuaTne MMeeT pacyeTHble cyeTa (TPEXCTOPOHHME cornaweHusa). Bo3aMoXHOCTb 3aKntoueHus
OBYXCTOPOHHMX cornalieHni (6es yyactna baHka) goaxKHa 6biTb cornacoBaHa Mpeanpuatnem c baHKom.

4.3.31. He npoBOAUTb YMbILWNEHHO Nt0OYI0 HEAENCTBUTENbHYIO, HEMPABOMEPHYHO (NPOTUBOPEYaLLYHO
npasuaam MnaTexxHbIX cucTem U/Mnmn 3akoHogaTenscTey P®) Onepaumio ¢ ncnosnb3osaHvem KapT B cayyae,
ecnu Mpeanpuatnio 66110 U3BECTHO MAW AONKHO 6bl10 HbITb M3BECTHO O €€ HEMPABOMEPHOCTH.

Hectn puck HebnaronpuaTHbIX MOCNEACTBMI, BO3HMKAKOWMX NpU coBepleHnun Onepaumit ¢
ncnonb3oBaHWem KapT, npusHaBaembix B COOTBETCTBUM C ycioBUAMM JoroBopa/Mpasun HegehcTBUTENbHBIMM
n/MNn HenpaBoOMEpPHbLIMM.

4.3.32. HemegneHHo yBegomnaTb baHK o caydvaax, Korga lNpeanpuATUO CTAaHOBUTCA M3BECTHO O
HapYyLWeHUM pexnuma KoHbuaeHunanbHoctn nHpopmaumm o Jepatensax KapT, Bkatoyana ceegeHuns o Kaptax
M onepaumax ¢ Ux ucnoab3osaHuem, unm y Mpeanpmuatma ectb OCHOBAaHWA npejnonaratb, YTO eCTb TaKoe
HapyweHue. [Mpegnpuatve o06£A3aHO B3auMMoOLelNCTBOBaTb C baHKOM pgns MNpuUHATUA Nobbix mep Mo
WCMPaBAEHUIO TaKOM CcUTyauuK, BKAOYaa npeaoctassieHne baHKy Bcelt Heobxoammon uHbopmaumm,
nossonstowein baHKy oueHUTb cnocobHocTb MpeanpuatTna NpeaoTeBpawaTte byaylwime HapylweHMa pexuma
KOHPUAEHUMANbHOCTU MHPOPMaLMK B NOPALKE, NpeaycMoTpeHHOM [pasuaamu.

Echn  MpepgnpuAatne He Hanpasut baHKy HemeasieHHOe yBeAOMJIEHME O  HapylweHwuu
KOHPUAEHUMaNbHOCTU WHbOpMauuM o [epkaTenax, TO OHO OyAeT HecTM OTBETCTBEHHOCTb 33 BCe
MOLWeHHMYecKMe  (HENpaBOMEpPHblE) oOnepauuu, CBA3aHHble C  TaKMM  HapyleHWem  pexuma
KOHPUOEHUMANBbHOCTH, M 33 BO3MELLEHWE BCeX 3aTpaT, KoTopble baHK MOXKeT NOHeCTM B pe3y/ibTaTe Takoro
HapyweHus (6e3 ywepba ans uHbIx npas baHka).

4.3.33. lMNpepocTaBnaTtb baHKy, No ero 3anpocy, 3akAo4eHUa No pesyabTaTam ayaAnTa KOMMbIOTEPHbIX
cuctem MNpeanpuAaTUA AW NPOBEPKU MO UTOFAaM HapyLUEHUA perrMMa KOHOMAEHUNANbHOCTM MHGOpMaLUuK,
WU NpeaocTaBnAaTb baHKy BO3MOXHOCTb NpOBeAeHNA TaKNUX NPOBEPOK.

4.3.34. He oTkasbiBaTb B npueme KapT K onnate ToBapoB, 33 UCKAKOYEHUEM Cy4yaeB COBepLUeHMUA
Onepaunii ¢ ucnonb3oBaHMem KapT, NpuM3HaBaemblx B COOTBETCTBMM C ycnosBuamu [Jorosopa/lMpasun
HeAeNCTBUTENbHbIMU U/UN HENPAaBOMEPHbIMMU.

4.3.35. He ycTaHaBAMBaTb MMHMMAJbHbIN M MaKCMMabHbI pazmep Onepaumm onnatbl.

4.3.36. He B3MMaTb SIBHble W/AW CKPbITble KOMWUCCUW U Ntobble AOMNOAHUTE/bHbIE NAATbl NPU
coBepweHmnn Onepaumin ¢ ucnonb3oBaHnem Kapr.

4.3.37. Mpwn cosepweHnn Onepaumii ¢ ucnonb3oBaHnem KapT He npegnaraTb M He HaABA3bIBATb
ToBapbl, KOTOpble He NpeAsaraloTCs U He HaBA3bIBAOTCA Npu onsiate TOBapoB MHbIM cocobom.

4.3.38. He TpeboBaTtb Homep KapTbl AnAa LuUenein, OTAMYHbIX OT npoBedeHuns Onepaumin ¢
ncnonb3oBaHuem Kaprt.

4.3.39. MpeKpaTtnTb Npuem KapT B KauecTBe cpeacTBa onaaTbl ToBapa ¢ AaTbl NPEeKpaLLeHMA AeicTBumA
Jorosopa.

4.4. Npepnpuatue nmeet Npaso:

4.4.1. TpeboBatb OT baHKa OKa3aHWA YCayr B COOTBETCTBUM C ycnosuamn Jlorosopa/Mpasun.

4.4.2. CcblnaTbCA HA BO3MOXKHOCTb Npuema KapT B KauecTse cpeacTBa oniatbl ToBapa B COOCTBEHHbIX
pPeKNaMHbIX MmaTepuanax, nNpu yca0BMW, YTO CCbIIKA MCMNOJ/b3YeTCA TONbKO B KavyecTBe YBEeAOMEHUA O
BO3MOXHOM criocobe onnaTbl ToBapa.

4.4.3. TpeboBaTb oT baHKa y4yacTus B yperyiMpoBaHUM KOHGUKTHbIX CUTyauuii ¢ [epkaTenamm u
baHKamMM-3MUTEHTaMM, BO3SHUKLUMX NPW NpoBeaeHun Onepaunit c ncnonb3osaHmnem Kaprt.

4.4.4. NopaBaTb 3aABKU Ha ycTpaHeHWe HepaboTocnocobHocTM ABTOPM3aLMOHHbIX cTpaHuu, 1 AMK U3
baHkKa. B cnyyae okasaHua baHkom Ycayr ¢ npuBnedyeHnem OnepaunmoHHOro ueHTpa ACcUCT, NoAaBaTh 3aABKU
Ha yCTpaHeHMe HepaboTocnocobHocTN ABTOpPM3aUMOHHbIX cTpaHuu, 1 AMNK U3 Accucr.

4.4.5. Obpalatbca B baHKk ¢ npocbboit 06 ycTaHoBAEHUU/U3MEHEHUU JIMMUTOB B COOTBETCTBUU C
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dopmoii, npuseaeHHom B MpunoxeHmun Ne 6 K MNMpaBunam, B TOM Yncie B NOpsaaKe, npedycMoTpeHHom . 3.9
Mpasun.

4.4.6. ObpawaTtbcs B baHK € Lenblo M3MeHeHMa CTaBOK Komuccum baHKa 3a okasaHue Ycayr, B TOom
yumcne B nopagKe, npegycmoTpeHHom n. 3.9 Mpasun.

4.4.7. PacTtoprHyTb JJoroBop B 04HOCTOPOHHEM NOpALKe B C/Iy4asx, yCTaHOBAEHHbIX JJoroBopom.

4.4.8. No 3aBeplieHnn uHTerpaunmn MHtepHet-marasmHa ¢ AMNK M3 baHKa, obpawartbca B baHK ¢
npocbboii 0 NpepocTaBneHnM AocTyna K JIMUHOMY KabuHeTy B nopsagKe W Ha yCnoBuAX, onpeneneHHbIX
MpunnoxkeHnem Ne 9 Kk Mpasunam.

5. MOPAAOK PACHETOB U ONMJIATA YCNIYT BAHKA

5.1. Tekywuit geHb MHTepHeT-marasnHa 3akpbiBaeTca baHkom exkeaHeBHO B nepuog, ¢ 23-30 ao 24-
00 NO MOCKOBCKOMY BpemeHW, nyTem ¢uKcaumMm B INEKTPOHHOM KypHane cymmbl Onepaumit onnatol,
COBepLUEeHHbIX B TeyeHue Tekylero aHA MHTepHeT-marasuHa.

B cnyyae okasaHua baHkom Ycnyr ¢ npuBnedyeHnem OnepauyoHHOro LeHTpa ACCUCT NpU Hannuuum y
MpeanpuATuAa aencTeytowero aoroeopa c MNposaaepom, Tekywmnii aeHb MHTepHeT-marasmMHa 3akpbiBaeTca
OnepaunoHHbIM LeHTPOM ACCUCT exkeaHeBHO B nepurog, ¢ 23-30 go 24-00 N0 MOCKOBCKOMY BPEMEHMU, NyTem
dUKCcauumn B DNEKTPOHHOM KypHasie cymmbl Onepaumit onnatbl, COBEPLUEHHbIX B TeYeHWe TeKyllero AHs
NHTepHeT-marasmHa. DNEeKTPOHHbIN XypHan, cpopmupoBaHHbii OnepaumMoHHbIM LeHTPOM AcCMCT 33
Tekywmii aeHb MHTepHeT-marasnHa B 3N1EKTPOHHOM BMAE, NpeactaBaseTcA baHKy He nosgHee 5 (nAtu)
KaneHAapHbIX AHEeN nocne 3aBepLlieHna cooTBeTCTByoLwero Tekywero AHA MHTepHeT-marasuHa.

5.2. Cymma Bo3melleHua, noanexawan nepeuncneHuto [lNpeanpuatuio, onpeaensetca baHKom
€)XeCyTOYHO MO COCTOSAHMIO HA MOMEHT 3aKpbITuA TeKkyluero aHA MHTepHeT-marasmnHa, Kak cymma Onepauuia
onsaTtbl, 3adUKCMPOBaAHHAA B DJIEKTPOHHOM KypHaae npu 3akpbiTun TeKkyuiero aHs UHTepHeT-marasuHa. U3
CYMMbl BO3MeELLLEHUA UCKAKYAIOTCA cymmbl No Onepauunam onnatbl, NpeaycMmoTpeHHbIM n. 5.5 Mpasun, n
cymmbl no Onepauuam Bo3BpaTa. Bpema 3aKkpbitua Tekywero gHA UHTepHeT-marasuHa onpegenaerca no
AaHHbIM AMK U3 BaHka/ANK Accucr.

5.3. baHK npoussoauTt pacyeTbl ¢ MNpegnpuatnem no Onepaumam onnatbl NyTeM NepeyncieHnsa Ha
pacyeTHbIN cueT MNpeanpuATUA, yKasaHHbIM B [loroBope, 3aKNt04eHHOM Ha BymaykHOM HocuTene/B 3anBaeHun
Ha 3aKAtoyeHue gorosopa, Cymmbl BO3SMELLEHWMA 3a BblMETOM KOMMUCCMM BbaHKa, Mpemuii u MHbIX Cymm,
npeaycmoTpeHHbIx MpaBunamu, MpaBrunamm NOANBHOCTU He no3gHee 2 (AByX) pabounx gHen, cneayrowmx 3a
AHem durKcaumm Onepauuii onaatbl B DIEKTPOHHOM KypHane, cpopMmnpoBaHHOM MpOLLEeCCUHIOBBIM LLEHTPOM
baHKa, a B cnyyae okasaHuna baHkom Ycnyr ¢ npusnedyeHnem OnepaumMoOHHOro LeHTpa ACCUCT NPU Hanuyuum y
Mpeanpuatua aencreytowero gorosopa ¢ Mposaiiaepom — He nosgHee 2 (AByx) pabounx aHel 3a gHem
nonyyeHna baHKom IneKTPOHHOro }ypHana oT OnepauMoHHOro LeHTpa ACCUCT.

5.4. Echm Cymma BO3MeELLEHUA NOANEXKUT NEPEYUCNEHUIO HA pacyeTHbIM cyeT [peanpuAaTtus,
OTKpbITbIN B bBaHKe, To patol ucnosHeHus bBaHKom cBoux 06s3aTenbCTB MO nepedncieHnto Cymmbl
BO3MELLEHMA CYMTAETCA [aTa 3a4UC/IeHMA CpeacTB Ha cyeT MpeanpuAtvA, oTKpbITbIM B baHke. Ecan Cymma
BO3MELLEHMA NOAJEXKMUT NEPEYMCNEHNI0 HA pacyeTHbIW cyeT MpeanpuATUA, OTKPLITbIM B MHOM KpeguTHOM
opraHu3aumm, To AaTon ncnonHeHna BaHKom cBoMx 0653aTenbCTB NO NepeuncieHmto Cymmbl BO3MELLEHUA
cYMTaeTcA Aarta CNMcaHWA AeHeXHbIX CPeACTB C KOPPecnoHAEHTCKOro cyeta baHka.

5.5. BaHK umeeT npaBO yBeAMYUTb CPOK BbinaaTbl Cymmbl Bo3melleHUA no Onepaumam onnaathl,
KOoTopble CTaAn npeamMeTOM pasHorfnacuii (cnopoB, MOAO3PEHUM B  HENPaBOMEPHOM COBEPLUEHUN,
MOLIEHHMYECTBE) B COOTBETCTBMM C NpaBuaamu MaatexkHbIx cuctem (ganee — CnopHble onepaumm onniarbl), 4o
YPEeryainMpoBaHus yKasaHHbIX Pa3HO1AcUii B COOTBETCTBMM C NpaBuaamm MaaTexHbIX cuctem, Ho He 6osiee yem
Ha 180 (cTo BocembaecaT) aHel. Mo pesynbraTtam yperyanpoBaHMa pasHOrNacuii, HoO He No3aHee YKa3aHHOoro
MaKcumanbHoro cpoka baHk nepeuuncnset Mpeanpuatuio Cymmy Bo3meweHUA no CNopHbIM onepaumam
onnatbl. B cnyyae ecnm ykasaHHble onepauuu no BuHe MpeanpusTUs NPU3HAOTCA HeAEeUCTBUTENIbHbIMU B
COOTBETCTBMMU C ycnosuamMmn pasgena 6 lMNpasun, baHK umeet npaBo He nepeuncnatb Mpegnpuatuio Cymmy
BO3MeLLEHUA N0 HefeNnCTBUTEIbHbIM ONepaLmMAM B COOTBETCTBUM € M. 7.7 Mpasua.

5.6. NepeuncneHne BaHKOM [AeHEXHbIX CcpeacTs, cocTaBasawwmnx Cymmy  BO3MeLLeHUs,
OCYLLECTB/IAETCA Ha pacyeTHbIM cueT MpeanpuaTva, yKasaHHbliM B Jorosope, 3aKAOY4EHHOM Ha HymaxkHOM
HocuTene/B 3aABNeHNN Ha 3aKaloHYeHMe AoroBopa, eciu oT lMpeanpuAatTua Bo Bpema AeilcTeua [lorosopa He
NnocTynuao yBeAoMAeHUA 06 WM3MEHEHUM pPeKBM3IUTOB. [lepeuncieHne AeHEeXKHbIX CPeacTB MO HOBbIM
peKBM3MTaM NPOM3BOAMUTCA, HauMHaAA C [AHA, caeaylowero 3a AHem noctynaeHua ot [lpeanpuAatua
yBeAOMNEHNA 06 U3MEHEHWUWN PEKBU3UTOB.

5.7. Bo3Bpatr peHexHbix cpeacts [epxatenam no Onepaumam BO3BpaTa, a Takke no
HefeNCTBUTENbHBIM ONepaLmaAM B COOTBETCTBUM C pasaenom 6 [MpasBui, ocywecTBaAeTca 3a CYET CpeacTs
Mpeanpuatmna. 3aponkeHHocTb lpeanpuatva nepes baHKOM MO yKasaHHbIM oOnepauMam, a TakXKe Mo
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BO3MELLEHUIO WMHbIX CyMM, onpegeneHHbix B n. 4.3.30 MNpasun, nognexawmx yaepxaHuto ¢ baHKa B
COOTBETCTBMM C Npasuaamm naTexHbIX cMCTeEM, BO3HUKAET B AeHb yaeprKaHua ¢ baHKa B cOOTBETCTBUM C
Mpasunamm MnaTexKHbIX CUCTEM COOTBETCTBYIOLLMX CYMM.

5.8. Cymmbl 3ag0KeHHOCTU MpegnpnaTtna, ynomaHyTble B n. 5.7 Mpasun, yaepxumearotca baHKkom n3
Cymmbl Bo3MeLlLeHUA. Ecnn cymmbl feHEeXHbIX CPeacTs, noanexalwern nepeduncnexHuto MNpegnpuatuio, 8
TeyeHue nocneayrowmx 5 (naAtu) paboumnx AHel oKasbiBaeTca HeAOCTaTOYHO AnA onnaThl o6pasoBasLleica
3ap0nKeHHocTH Mpepnpuatua, baHk Bnpase notpeboBaTb OT MpeanpuATUA NepevncieHns HeobxoamMmon
CyMMbl, 1nbo B NopsAgKe pacyeToB NO MHKACCO HA OCHOBAHMM BAHKOBCKOFO OpAepa CNUCAaTb HEAOCTAOLLYIO
CYMMy C pacyeTHoro cyeta lNpeanpuAtua, OTKPbITOro B baHKe, nan Ha OCHOBaHWWU BbiCTaBaAeMbIX baHKOM
WMHKaCCOBbIX MOPYYeHnit co cyeTa MNpeanpuaTia, OTKPLITOro B APYroi KPeaAUTHOM OpraHusaumm.

B cnyyae BO3HMKHOBEHMA ¥ baHKa OCHOBaHMIA NonaraTb, YTO CYLECTBYET PUCK NpU3HaHua Onepaumii
C ucnonb3oBaHWem KapTbl HepencTBUTENbHbIMKM, BaHK MmeeT npaso chopmuposate ObecneynTenbHbIN
naaTex NyTem yaepKaHus AeHexXHbix cpeacts M3 CyMm BO3MELLEHUS, NpuunTatomxca Npeanpuatuto, n/mam
nyTem CNMCaHUA AeHeXHbIX CPeacTB B NOpAAKe pacyeToB NO MHKacco B cooTBeTcTBuM € n. 4.3.30 Mpasun.
ObecneynTeNbHbIN NAaTeX MOXKET BbiTb CGOPMMPOBAH Ha CYMMY OMepaLLMii, B OTHOLEHWUM KOTOPbIX Y baHKa
€CTb OCHOBaHMA NosaraTb, YTO CYLLECTBYET PUCK NPU3HAHUA UX HEAENCTBUTENBHBIMU.

ObecneuntenbHblit nnatexx dopmupyetca baHKom Ha cpok 180 (cto BocembaecsT) gHen. Mpwm
BO3HWMKHOBEHMM B YyKasaHHbIM nepuog 06sa3atenbcts lNpeanpuAaTMA MO BO3MeELLEHUIO BaHKy AeHEeHbIX
CPeAcTB NO HeAEWUCTBUTE/IbHBIM Onepaumam, NpesycMoTpeHHbIX N. 5.7 Mpasun, ObecneynTenbHbIN NaaTex
3aCYMTLIBAETCA B CYET UCMOJIHEHWUA YKa3aHHbIX 00s3aTenbcTs Mpepnpuatua. B cnyyae He HacTynneHus B
YKa3aHHbIN CPOK COOTBETCTBYIOLWMX 06CTOATENBCTB CymMa ObecneynTenbHOro naaTexka NnoanexuT Bo3BpaTty
Mpegnpuatuio.

Ecnn geHekHble cpeacTsa 6biam yaeprkaHbl ¢ baHKa B cooTBeTcTBUM € [paBuaamm MNaatexXHbix cuctem
B MHOCTPAHHOM BafloTe, TO pasmep 3a40/KeHHocTn Mpeanpuatnsa nepen baHkom B cooTBeTCTBMM € M. 5.7
MpaBun onpepenaetca B COOTBETCTBYIOWEN MHOCTPAaHHOW BaAloTe B CyMMe, YAeprKaHHOM ¢ baHKka B
cooTBeTcTBMM C [MpaBuiamum MNnatexkHbIX cuctem. PacueTbl Nno onnarte 3ag0sxKeHHoCTH MNpeanpuaTtua, pasmep
KOTOpPOW onpeesieH B MHOCTPaHHOM BasiloTe, Npon3BoauTca B pybasax no opmumnanbHomy Kypcy baHka Poccun,
YCTAHOBNEHHOMY IMB0 Ha AeHb YAEP!KaHMA CYMMbI 3a40/13KEHHOCTU M3 CymMbl BO3MeLeHUs, nMbo Ha aeHb
[06pPOBOMILHOIO MepeyvncieHns cymmbl 3agokeHHocTn Mpeanpuatnem baHKy, AMbo Ha AeHb cnucaHuAa
CYMMbIl 33Z0/13KEHHOCTM B NOPAZKE PACYeTOB NO MHKACCO Ha OCHOBAHWMWM HAHKOBCKOro opAepa C PacyeTHoro
cyeTta MpeanpuAatna, oTKpbIToro B baHKke, AM60 Ha AeHb BbICTABAEHUSA MHKACCOBOIO MOPYYEHUs, B Clyyae
onnaTtbl 3a40/1XKEHHOCTU MYTEM CMUCAHUA AeHEeXHbIX cpeacTB co cyeTa [peanpuATUA, OTKPBLITOrO B APYyrom
6aHKe, Ha OCHOBaHWM BbICTABAAEMbIX BaHKOM WMHKACCOBbIX NMOPYYeEHU, NMBO HA AeHb YAEPXKaHUS CYMMbI
330/1KeHHOCTH M3 ObecneynTesIbHOro naaTexa.

5.9. 3a Ycnyru, okasbiBaemble baHkom no [lorosopy, MNpeanpuatve ynnadymsaetr KOMUCCUIO, oniaTa
KOTOPOM NpoM3BOAMTCA NyTeM yAep)KaHuMA BbaHKoOM cymmbl Komuccum n3 CymMbl BO3MELLEHUA B CPOKM,
yKasaHHble B N. 5.3 Mpasun.

5.10. Ha gaty 3akntoueHuns lorosopa Ha ByMarKHOM HocuTele pasMep KOMUCCUK YCTaHABAMBAETCS B
npoueHTax oT cymmbl Onepauuii onnatel, KoTopble MpeanpuaTne npeanonaraeT COBEPLUNTb 32 MeCAL, HO He
MeHee (PUKCUPOBAHHOM (MUHMMaNbLHOM) CymMMbl B MecsAl, YKasaHHoM B [MepeyHe WMHTepHeT-marasnuHoB
MpegnpuAaTua, coctaBneHHom no ¢opme, npuseneHHom B MpunoxkeHmm Ne 1 Kk MNMpasunam.

Ha gaty 3akntoveHua [loroBopa ¢ ucnosbsoBaHnem Cucremol « MHTepHeT-6aHK i2B» pasmep Kommccum
3a OKasblBaemble BaHKOM Ycnyru ycTaHaBaMBaeTca B MPoUeHTax oT cymmMbl Onepauuii onnatbl, KoTopble
MpeanpuATMe NpegnosiaraeT COBEPLLMTL 38 MecsAL, HO He MeHee GUKCUPOBAHHOM (MMHMMANbHOM) CYMMbI 33
OAWH MEeCAL, B COOTBETCTBMMU C 3aAB/IEHMEM Ha 3aK/Il04YeHUe JOroBopa.

N3meHeHMe pasamepa Komuccum 3a Yenyru, npegoctasnaemble baHkom B nepuog geincreuna Jorosopa,
ocCyLLecTBAAeTCA B NopAaKe, npeaycmoTpeHHom n. 4.2.14 Mpaswun.

5.11. ®uKcMpoBaHHaA CYMMA KOMWCCUMM 3@ HEMOJIHbIA OTYETHbIN MecAl, paccyMTbiBaeTcA
NPOMOpPLMOHANBHO KOAMYeCTBY [AHel npegoctasneHuna Ycnyr baHka [Mpegnpuatuio. [ata Hadvana
npegocrasneHua Ycayr no lorosopy onpeaenserca ¢ A4atbl nepesosa MHTepHeT-marasnHa B paboumnii pexxmnm,
yKasaHHOM B [lepeyHe WHTepHeT-marasmMHoB [lpegnpuATvA, cocTaBieHHOro no ¢opme, NpuBeLEHHOW B
MpunoxkeHnn Ne 1 K Mpasunam.

5.12. B cnyyae ecnam onnadeHHasa [pegnpuATMeM 3a OTYETHbIA MeCAL, CyMmMa KOMMUCCUM,
paccyMTaHHaA B NpoueHTax K cymme Onepauuii onnaTbl, OKa3anacb MeHblie (PUKCMPOBAHHOM CYyMMbI
Komumccuu, onpegensemon ¢ ydetom n. 5.11 Mpasun, To 4o 15 umcna mecsaua, cneayoLLero 3a otT4eTHbIM, baHk
npou3BoauT yaepxaHne wun3 Cymmbl BO3MeLLeHUA 3340/KeHHOCTM [lpeanpuATMA MO KOMUCCUW,
onpeaensaemon Kak pasHMua mexay GUKCMPOBAHHOM CYMMOM KOMUCCUU U CYMMOM KOMMUCCUW, ONSTa4YEeHHOM
MpepnpuATMEM 33 OTYETHbI MecAL,
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5.13. Ecam pgo 15 umcna mecdAuya, cnegyrowero 3a oT4eTHbiM, Cymmbl BO3MELLEHMA OKa3anocb
HefOoCTaTOMHO  ANA  onfaTbl  3340/KeHHocTM  [peanpuATMA MO KOMWUCCMM 3@ OTYETHbIM  mecal,
obpasoBaswelicA Ha 1 uncno mecAua, Cneaytowero 3a OTYETHbIM, TO yAEpXKaHWe 3TOM 3a[0/KEHHOCTU
ocywecTsnaetca baHkom co cueta MNpeanpuatua B nopaake, NnpeaycMoTpeHHOM ANA pacvyeToB NO MHKACCO, Ha
OCHOBaHMM BAHKOBCKOrO opgepa C BO3MOMHOCTbIO €ro YaCTUYHOrO WMCMOJSIHEHUA (eCNM pacyeTHbIA cyeT
MpeanpuATUA OTKPLIT B BaHKe) MAM MHKACCOBbIX NMOPYYEHUI (ecn pacyeTHbIn cyeT MpeanpuaTna OTKPbLIT B
WMHOWN KpeaWUTHOM opraHM3aumm).

5.14. MNpw Bo3BpaTe Tosapa uaun ero Yactmn Leprkatenem Mpegnpuatmio n opopmneHmnm Onepaumm
BO3BpaTa npu ycnosuu, 4to baHkK paHee yxe nepeuncann Mpeanpuatuio Cymmy BosmeweHna no Onepaumu
onnaTbl BO3BpaLWeHHOro ToBapa UaK ero 4acti, Bo3spat baHkom MpeanpuaTuio yaep»KaHHOM € Hero paHee
KOMMCCUU 33 ocyllecTBneHue pacyetoB no Onepaumun onnatbl BO3BpalleHHOro ToBapa WAW ero 4Yactu He
npoussoauTca.

6. HEAEUCTBUTE/IbHbIE OMEPALUW U KAPTbI

6.1. Onepaumsa c ucnonbsoBaHMeM KapTbl NpU3HaeTCcA HeLENCTBUTENLHOM B CNEAYIOLLMX CYYasnX:

6.1.1. Onepaums c wucnonbzoBaHnem KapTbl 6blla coBeplieHa C HapyweHuem TpeboBaHMM
3aKoHogaTeNbCTBa n/uau Jorosopa, B Tom uncine MHCTpyKLmMiA BaHKa 1 yCTaHOBAEHHbIX JIUMUTOB.

6.1.2. Jinuo, cosepwwuswee Onepaumio € Mcnosb3oBaHMem KapTbl, He ABAAETCA ee 3aKOHHbIM
Lepatenem.

6.1.3. Onepauma c wucnonbsoBaHnem KapTbl 6blna coBeplleHa C WMCMNOJb30BAHWEM PEKBU3UTOB
HeaeNCTBUTENbHON (He ABAsBLIENCA B MOMEHT nposeaeHna Onepaumm onaatbl 31EKTPOHHbIM CPeACTBOM
nnaTexka) Kaptol.

6.1.4. MNpu coseplieHnn Onepaumm ¢ ucnonbzosaHmem KapTbl ABTOpusaLma He bblna nonyyeHa nnbo
6bl/1a Noly4eHa Ha MEeHbLLYIO CYMMY (32 UCK/IIOYEHMEM ClyYaeB, MpeayCcMOTPEHHbIX MpaBuaamm).

6.1.5. Mo TpeboBaHuMio BaHKa He npeaocTasBneHbl B TeyeHue 3-x (Tpex) paboumx AHeln co AHA
nosly4eHuMaA 3anpoca Uan NpeLocTaB/ieHbl HE B MNOJIHOM 06bemMe JOKYMEHTbI, MOATBEPKAAOLLME PeaNN3aLNI0
Tosapa 1 ero onnaty nytem coseplieHnsa Onepauunm onaTthl, a TaKXKe A0CTaBKy ToBapa [lepkaTento.

6.1.6. OnslayeHHble ¢ Mcnosb3oBaHnem Kaptbl ToBapbl O6blM BO3BpalleHbl MpeanpuaTuio UamM He
O0CTaB/ieHbl (YCIYyrM OTMEHEHbI WM HE OKa3aHbl), HO BO3BPaT AEHEXHbIX cpeacTs [epaTento nponsseneH
He 6bln (33 UCKAOYEHNEM cyyaes, Koraa ToBapbl He 6blIM NPUHATLI AN KOraa Bo3Bpat ToBapa/oTKas oT ycayr
He NpeaycMOTPEH 3aKOHOAATENBbCTBOM MM NpaBuaamu pabotol Mpeanpuatua u depkaTtens 6oin1 06 3TOM
NPOVHPOPMUPOBAH L0 COBEPLUEHMUA CAENKM).

6.1.7. Onepauma ¢ wucnosnbsoBaHMeM KapTbl npeacTtaBnsetr coboit onnaty ToBapoB, paHee YyiKe
oniaveHHbIx Jeprkatenem (0 4em nmeeTca AOKYMEHTAIbHOE NOATBEPKAEHME).

6.1.8. Onepaums c ucnonb3oBaHnem KapTbl 6bi1a ocnopeHa Jeprkatenem u/mam BaHKOM-aMUTEHTOM
B COOTBETCTBMM C [paBmnamu lNnaTexKHbIX cMCTEM U/UAM NPUMEHUMbBIM 3aKOHOAATE/NbCTBOM, B pesy/bTaTe
yero baHKy He NpPeaoOCTaBNEHO BO3MELLEHNE B pamKax pacyeTtos no Onepauunun ¢ ucnonbsosaHmem KapTbl B
cooTBeTCTBUM C [paBunamm [MnatexHbix cucTem, unn ¢ baHka yaeprkaHbl AeHeXHble CpeacTBa, paHee
npeaocTaB/eHHble B paMKax pacyeTos no Onepaunu ¢ ucnonb3osaHnem KapTbl, B cCOOTBETCTBUM C [paBuaamu
MnaTerKHbIX CUCTEM UAN NPUMEHUMBIM 3aKOHOAATE/IbCTBOM.

6.1.9. PeKyppeHTHbI1 nnaTe) CcoBEeplEeH B OTCYTCTBMM COOTBETCTBYIOLWLErO [OrOBOpa MeXAay
Mpegnpuatvem n [deprKatenem uan ¢ HapyLeHUEM €ro yCc0BUN, Onpeaensitowmii NopagoK coBepLleHun
PeKkyppeHTHbIX naaTexken, IMB6O Nocae PacToOpPKEeHUA COOTBETCTBYIOWEro Aorosopa mexay Mpeanpuatvem m
Jepxatenem.

6.1.10. PeKkyppeHTHbI NaaTeK COBEPLUEH B paMKax gorosopa mexay MNpegnpuatvem u Jep:atenem
0 npepgocTasneHuu MpeanpuaTUIO NpPaBa NpPoBeAeHUs PeKyppeHTHbIX NaTeXKen, KOTopblii BRocnencTBum
NPW3HaH HeEeNCTBUTENbHOM CAENKOM.

7. KOHOUAELNANNBHOCTb M OTBETCTBEHHOCTb CTOPOH

7.1. CTopoHbl 06a3yt0TCA COH6M104aTb KOHOUAEHLMANBHOCTb B OTHOWEHUN MHPOPMALMK, MONYYEHHOW
MMM ApYT OT APYra UK CTaBLEN M3BECTHOM UM B X04e UCNoJIHEeHUA JoroBopa, He OTKPbLIBATb M He pasrialaTth
B 06LLEeM WM B YaCTHOCTU MHPOPMaLMIO KaKo-1Mbo TpeTbel cTopoHe 6e3 npeaBapuTeIbHOrO MMCbMEHHOIO
cornacua apyroi CtopoHsl [lorosopa.

7.2. CTopoHbl 06A3yI0TCA NUCbMEHHO WHPOPMMPOBATL APYr APyra O TOM, B OTHOLIEHWWU KaKoW
MHPopMauumn Heobxoammo obecneunTb cobaoAeHME YCNOBUIM KOHOUAEHLMANBHOCTU, MOMUMO TOM,
obecneyeHne  KOHOMAEHUMANbHOCTM  KOTOpPOM  npeaycmoTpeHo  [loroeopom. [lo  ymonuyaHuio
KOHdUAeHUManbHOM MHbopmaumen cuuTatoTca ycnosma [orosopa, MHCTpyKumMu BaHKa, MHpopmauma o
HOMepe, AeprKaTene M UHbIX peKBMU3uTax KapTbl, a TakKe MHPopmauma o6 Onepaumax ¢ UCNONb30BaAHNEM
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KapTbl.

7.3. TpeboBaHua n. 7.1 MpaBun He pPaAcNpPOCTPAHAOTCA HA CAyYauM PaACKPbITUA KOHOUAEHUMANbHOM
MHGOpPMALMM NPU OCYLLECTBNEHUMM NpaB M obsasaHHOCTeN bBaHKa, npepycmoTpeHHbix [lorosBopom, Mo
NpPaBoOMEpPHOMY 3anpocy YMNOAHOMOYEHHbIX FOCYAAPCTBEHHbIX OPraHoB B CAyYaaX, NpPeayCMOTPEHHbIX
3aKOHOZaTeIbCTBOM P®, a TaKKe UHbIX CAyYasax, NpeasyCMOTPEHHbIX 3aKOHO4ATE/IbCTBOM.

7.4. iobble y6bITKN, NpUYMHEHHble CTopoHe HecobntogeHnem Tpebosanuin n.n. 7.1, 7.2 MNpasun,
nognexaT NoSIHOMY BO3MELLEHNIO BUHOBHOM CTOPOHOIA.

7.5. 3a Heucno/IHeHWe UM HeHaaexallee ncnosHeHne o6sa3atenbeTs No Jorosopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTeibcteom PP 1 [lorosopom/Mpasunamu.

7.6. B cnyyae HEBbLINOMHEHMA WM HeHagneXKalero BbiNOJIHEHUA CBOMX 06s3aTeNbCTB OAHON U3
CtopoH, apyraa CTopoHa umeeT npaso notpeboBaTb OT BUHOBHOM CTOPOHbI UCMONHEHUA NPUHATbIX Ha cebA
006A3aTeNbCTB, A TaKXKe BO3MELLEHMA NPUYMHEHHDIX eli YObITKOB.

7.7. 3a cosepweHne Onepaumnin c ncnonb3oBaHMem KapT, KoTopble no BuHe MpeanpuaTtma ABASIOTCA
HeAEeNCTBUTE/IbHbIMW B COOTBETCTBUM C pasgenom 6 [lpasun, BaHK uMeeT nNpaBoO He nNepevyncnsTb
Mpeanpuatuio Cymmy BO3MELLEHMA NO YKa3aHHbIM HEAEUCTBUTEIbHBIM ONepaLMAM, YAEPKaB ee B KauecTse
HeyCTOMKM 33 HeHaaneKalee ucnonHeHue MNpeanpuatmem obasaTenncTs no Jorosopy.

7.8. 3a HapyweHue ob6A3aTenbcTB, npegycmoTpeHHbix n. 4.3.17 Mpasun, Mpeanpuatne HeceT
OTBETCTBEHHOCTb B BUAeE WTpada B pasmepe 5 (NATb) Tbicay pybnen 3a Kaxkabli caydyan HapyweHus.

7.9. BaHK He HeceT OTBETCTBEHHOCTW 33 3aJepPXKKy B NpoBeAeHUU pacyeTos no [loroBopy B cayuyae,
€CNIM 334eprkka Oblna Bbi3BaHa HeCBOEBPEMEHHbIM M3BeleHMem baHKa 06 M3MeHeHUW pPeKBU3UTOB
MpeanpuATua, ykasaHHbIX B [lorosope, 3akNto4eHHOM Ha BymarKHOM HocuTenie/B 3aaBaeHMM Ha 3aKntoveHue
[Jorosopa, Mnu npousowna Bcaeacteme o6CcToaTeNbCTB HENPEOAO/IMMOM CUAIbI, B TOM YMCNe B pesysbTaTte
cboeB B paboTe TEXHUYECKUX CPEACTB, NPOrPaMMHOro obecneyeHma UAN KaHaAI0B CBA3M, MPOM30LIEALWNX He
no suHe baHKa.

7.10. BaHK He HeceT OTBETCTBEHHOCTM MO CAOpPamM M pPa3HOMNACMAM, BO3HUKAOWUM MeXay
Mpeanpuatvem u [lep»katenamu, B C/lyyae, €Cn TakMe CNOpbl M PA3HOI/IAcuMA He OTHOCATCA K npeamerty
Jorosopa.

7.11. BaHK He HeceT OTBETCTBEHHOCTW 33 HeucnosiHeHWe ycnoBwuii [orosBopa, obycsoBneHHoe
AencTBuamMmm nnmn besaencTsuaMmm TPeTbnx AL, B Tom ymcie MNposaiigepom, y4acTHMKamMm MNaatexkHbIX CUCTEM.

7.12. baHK He HeceT OTBETCTBEHHOCTW 33 HeHagnexallee oKasaHue Ycnyr no [lorosopy B cay4ae
HeHag/exalwero ucnoaHeHus Mpegnpuatnem B3saTbiX Ha ceba 06a3aTeNbCTB, B CyYae HeQOCTYNHOCTU YCayr
CBA3M, HEOBXOAMMbIX /15 OKasaHuA Ycayr.

7.13. baHK He HeceT OTBETCTBEHHOCTM 33 COXPAHHOCTb MEPCOHasIbHbIX AAHHbIX, NPeaoCTaBAEHHbIX
JeprxkaTenem B npouecce odpopmneHusa NoKynku Ha Carite MHTepHeT-marasmHa.

7.14. baHK HeceT OTBETCTBEHHOCTb 3a HaA/eXKallee OcyllecTBaeHWe 3anpocos ABTOpMU3auuUmK, ecnum
MpegnpuaTMe AeMCTBOBANO B COOTBETCTBUM C ycnosuamu [orosopa/MpaBua, B Tom uncine UHCTpyKUMAMM
baHKa.

7.15. BaHK HeceT OTBETCTBEHHOCTb Nepeg, NpeanpuaTem 3a yObITKU, MPUUYMHEHHbIE HEHAAIEKALLUMM
ncnonHeHnem o06s3atenbcTs nNo Jorosopy, B pasmepe, He npesbiwatowem 0,01 (HoAb Lenbix 04HA coTas)
NpoueHTa OT CYMMbl KOMUCCUW, MOJy4YeHHOU BaHKOM 3a mecsl, NPeaLecTBYOWMN MecaLly, B KOTOPOM
MpeanpuATUIo 6bIAM NPUYUHEHDBI YOBITKY.

7.16. BaHK HeceT OTBETCTBEHHOCTb 3@ COXpPaHeHWe KoHdUaeHuManbHOCTU UHPOpMaUMM no
Onepayuam ¢ ncrnosb3oBaHnem Kapt. CBeaeHMA MO YKasaHHbIM onepaumam MoryT BbiTb NpesocTaB/eHbl
TPETbMM NMLLAM HE MHAYe KaK B NOpAAKe, YCTAaHOBNEHHOM 3aKOHOAATeNbCTBOM PO,

7.17. CTopoHa ocBob6OXAaeTcA OT OTBETCTBEHHOCTM 3@ YACTMYHOE MM MOJIHOE HEeUCNOSHEeHWe
obAsaTenbcTB No [JoroBopy, ecain 3To HEMCNOJHEHWE SIBUIOCh CNeaCcTBMEM 06CTOATENbCTB HENPEOA0MMOM
CWAbl, BOSHUKLINX B pe3yabTaTe 06CTOATENbCTB YPE3BbIYAMHOIO XapakTepa, Kotopble CTOPOHA HE MOMNa HU
npeaBUAETb, HU NPeaoTBPaTUTL Pa3syMHbIMU MepaMu. K Taknm o6CcToATeNbCTBaM Ype3Bbl4aiHOIO XapaKTepa
OTHOCATCA CTUXUIMHble 6eAcTBMA, aBapuW, MOXapbl, maccoBble becnopanKku, 3abacToBKM, peBoOAOLUM,
BOEHHble AENCTBUA, BCTYN/AEHWE B CU/Y 3aKOHOAATE/IbHbIX aKTOB, MPAaBUTENbCTBEHHbIX MOCTAHOBAEHWUI U
pacnopsAXeHWN rocyfapCTBEHHbIX OPraHOB, MPAMO M/IM KOCBEHHO 3anpeLlarolmx yKasaHHble B [lorosope
BMAbI AeATENbHOCTH, A TaK¥Ke Ntobble Apyrne o6cToATENbCTBA BHE PAa3yMHOIo KOHTPO1A CTOPOH.

7.18. Mpu HacTynaeHUM yKasaHHbix B n. 7.16 [MpasBun obctoAaTenbcts CTopoHa, AN KOTOPOW
€03/anacb HEBO3MOXHOCTb MCNOIHEHMA ee 0b6A3aTeNbCTB NO [JOroBopy, AO/KHA B TEYEHUE CYTOK U3BECTUTb
O HUX B NUCbMeHHON ¢dopme apyryto CTOpoHy. M3BelleHWe [OMKHO COAeprKaTb AAHHblE O XapaKTepe
06CTOATENBCTB, @ TAK}KE, MO BO3MOXKHOCTU, OLLEHKY UX BIMAHWUA HA BO3MOXKHOCTb UCMOIHEHUA CTOPOHOM CBOUX
ob6s3atenbcTB no [JoroBopy W npeanosaraemblit CPOK MCNOAHEHMA 06s3aTenbcTs. [pyM HEBO3MOXKHOCTU
ncnosHeHns 0b6A3aTeNbCcTB B CPOK CBbile 3-X (Tpex) mecaueB Kaxgana M3 CTOPOH MMeEeT NPaBo PacTOPrHyTb
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Jorosop.

7.19. Mpepnpusatue HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MHbOPMaLUKM, NpPeaocTaBiAeHHOM
baHKy B cooTBeTCcTBMMU C [JOrOBOPOM, B TOM 4YMC/ie OTHOCUTENIbHO nepeyvyHa ToBapoB, peasnsyembix yepes
MHTepHeT-marasmuH.

7.20. Mpepnpusatve NnoaATBEPKAAET, YTO 0O6NagaeT HeOOXOANMbIMM, B COOTBETCTBMU C TPEOOBAHUAMM
3aKoHoaaTebcTBa PP, ocHoBaHUAMM ansa 06paboTKM NepCcoHasbHbIX AaHHbIX GUIMUYECKMX NNL, B TOM Yucie
AN nepefadn NepcoHanbHbIX AaHHbIX baHKy B uenax, npesycmoTpeHHbIX Jorosopom, n ana obpaboTku
cnocobamu, ycTtaHoBAeHHbIMKM [loroBopom. [lpeanpusaTue rapaHTUpPYeT, 4YTO YyBEAOMMUT CybbeKToB
NepcoHanbHbIX AaHHbIX O Nepefade WX MEPCOHANbHbIX AAHHbIX BaHKy M ocywecTBieHMn 06paboTKM mx
NnepcoHanbHbIX AaHHbIX BbaHKkom. [Mpegnpuatne o06A3yeTca npefocTtaBuTb No TpeboBaHMO baHKa Bce
HeobxoaMmble JOKYMEHTbI, NOATBEPKAAOLWME Had/1eXKallee NCNoNHeHWe 0653aHHOCTeN, MpeayCMOTPEHHbIX
HacTosAWMM NyHKTOM. B pamKax [doroBopa BaHK MMeeT npaBo OCYLLECTBAATb 06paboTKy nepcoHanbHbIX
OaHHbIX CMeLIaHHbIM cnocobom nyTem: cbopa, 3anncu, cucTeMaTnsaLMn, HaKONIEHUS, XPaHEHUSA, YTOYHEHMSA
(obHOBNEHUA, M3MEHEHUA), W3BAEYEHUS, WCMNONb30BaHMA, 06e3nnMYMBaHUA, ONOKMPOBAHUS, yAaneHus,
YHUUTOXKEHUA. BaHK TaKXe MOMKET OCYLLEeCTB/IATb NPOBEPKY, NPEAOCTABAEHMNE U TPAHCTPAHUYHYIO Nepenavy
NepcoHanbHbIX AaHHbIX B Cy4asX, HEOH6X0AMMbIX AN UcnosHeHuA Jorosopa v Mpasun MaaTeXHbIX cUCTEM.
CTopoHbl 0653ytoTCA cobatoaaTb KOHPUAEHLMANBHOCTL NEPCOHA/bHbIX AaHHbIX, 06ecrneymnBaTb 6€30MacHOCTb
NnepcoHanbHbIX AaHHbLIX NPU X 06paboTKe, a Takke cobatoaaTb TpeboBaHUA K 3almTe obpabaTbiBaembIX
NnepcoHanbHbIX AaHHbIX B COOTBETCTBMM CO CT. 19 PepepanbHoro 3akoHa Ne 152-d3.

7.21. MNMpepnpuatrue HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb AAHHbIX, B TOM YMC/e 32 MHPOPMaLMIO O
JepKaTensax, peksumsutax KapT, AWYHbIX AaHHbIX [epsKaTenei, CTaBWMX emy M3BECTHbIMM B XOA4e
ocyuwecteneHusa Onepaumii ¢ ucnosb3oBaHnem Kapr.

8. NOPAOOK PASPELLUEHNA CNTOPOB

8.1. B cnyyae BO3HMKHOBEHMA cnopos no [lorosopy CTOpPOHbI NPUMYT BCE MEPbI K UX paspeLleHunto Ha
B3aMMOMNPUEMTIEMOIN OCHOBE MyTEM NEepPeroBopoB (B NPeTEH3MOHHOM NOPAAKE).

8.2. CTOpOHbI PacCMaTpPMBALOT 3aABJIEHMNA O NPETEH3MAX TOJIbKO B TOM CJly4ae, €C/M O4HOBPEMEHHO C
HMMU NpeacTaBaeHbl 3aBEPEHHbIE YNOHOMOYEHHbIMU NpeacTaButTenamm CToOpoH Konnu Heobxoanmblx ana
PacCMOTPEHUA NPETEH3NIN JOKYMEHTOB, YKa3aHHbIX B [TpaBunax.

8.3. Mpn HEeBO3MOXHOCTU paspellieHMAa CMopoB M pas3Hornacui nytem neperosopos (B
NPeTeHsMoOHHOM nopsAKe), cnopbl paspewatotca  ApbuTpaxkHbim cygom r.  CaHkT-MNetepbypra wu
JNleHnHrpaackoi o61acTu, B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO.

9. NOPAAOK 3AKNIOYEHUA U PACTOPYKEHWA LOrOBOPA. CPOK IENCTBMA A OMOBOPA

9.1. JoroBop 3aka4aeTcAa nyTem noanucaHma CTOPOHaMM OAHOrO AOKYMEHTa Ha OymarkHOM
HocUTEeNle UAK € Ucnonb3oBaHnem Cuctembl «MHTepHeT-6aHK i2B» B nopagKe, onpegensemom Mpasunamm
NpefoCTaBAEHUA YCAYr 3/IEKTPOHHOrO AOKyMeHToobopota B [MAO «BbaHK «CaHkT-MNeTepbypr» ¢
NCNO/Ib30BaHNEM CUCTEMBI ANCTAHLLMOHHOIO HaHKOBCKOro 06cnyKMBaHUA « HTepHET-6aHK i2B».

B cnyuyae 3akntouyeHus [orosopa Ha bymaxkHom Hocutene, JoroBop BCTyrnaeT B CUYy B AEHb €ro
nognucaHus obemmmn CTOPOHaMW M LENCTBYET HeonpeneneHHbli Cpok. [oroBop, 3aKkatovaembld Ha
6yMaxKHOM HocuTene, NoANUCLIBAETCA B ABYX MOAJIMHHBIX MAEHTUYHbIX SK3eMMASPAX N0 OLHOMY A5 KAXKAO0M
CTOpOHbI.

3akntoveHune [loroBopa c ncnonbsoBaHnem Cuctemol «MHTepHeT-6aHK i2B» BO3MOXKHO Npu ycnosuu,
YTO NOPAJOK 3aKNtoveHma [loroBopa ¢ ncnosibsoBaHnem Cuctembl « MHTepHeT-6aHK i2B» onpeaeneH baHkom
B MpaBuaax NpeaocTaBAeHUsA YCAyr 3IeKTPOHHOro AoKymeHToobopoTa B MAO «baHK «CaHKT-lMNeTepbypr» ¢
NCNO/Ib30BaHNEM CUCTEMBI ANCTAHLMOHHOrO HaHKOBCKOro o6cnyknBaHua « HTepHeT-6aHK i2B».

B cnyyae 3sakntodeHus [joroBopa c ucnosb3oBaHuem Cuctembl «MHTepHeT-6aHK i2B» [dorosop
BCTYNaeT B CW/Y C AaTbl coBeplleHMa baHKkom gencteumii no peructpaumm [lorosopa B Cucteme «MHTEepHeT-
6aHK i2B» n peicTByeT HeonpeaeneHHbld Cpok. Mpu 3Tom faToit 3akntoueHusa [loroBopa ABAAeTcA AaTta
peructpauumn baHkom [lorosopa B Cucteme «MHTepHeT-6aHK i2B».

9.2. MNpeanpuatve n baHK UmetoT NpaBo B Atoboe BpemA pacToprHyTb [loroBop B 04HOCTOPOHHEM
BHecyaebHoMm nopsake, ysegomus apyryto CTOpoHy B nUcbMeHHoM ¢dopme He meHee Yem 33 10 (aecatb)
pabounx gHel [0 Npeanonaraemoit gatbl pactopXeHus [lorosopa.

9.3. B cnyyae okasaHua baHkom Ycnyr ¢ npusnedyeHnem OnepaumoHHoro ueHTtpa Accuct [orosop
CYUTaAEeTCA PaCTOPrHYTbIM:

9.3.1. C momeHTa pactopeHunsa agorosopa baHka ¢ OnepauMoHHbIM LeHTPOM AcCUCT. B yKazaHHOM
cnyyae BaHK ¢ MmoMeHTa pacToprkeHua [loroBopa He obecrneymBaeT BO3MOXKHOCTb NpoBeaeHus Onepaumin ¢
ncnonb3oBaHnem KapT n HesameanutensHo ysegomnset [peanpuatne o pactopxeHun [lorosopa.
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9.3.2. C momeHTa pacTop}eHua porosopa lpeanpuatua c Mposaligepom. B yKasaHHOM ciydae
MpepnpuATMe ¢ MOMEHTA pacTop)KeHua [orosopa npekpawaeT npuem KapT B KayecTBe cpeacTBa onaaTbl
ToBapoB, He NpeaoCTaBAAET BO3MOXKHOCTb [epaTenim nepexoanTb Ha ABTOPM3aLMOHHbIE CTPaHULbI Yepes
Cant NHTepHeT-marasnHa gnsa ocyuectsneHns Onepaumii ¢ ncnosnbloBaHnem KapT n HesameaanTenbHO
yBegomnsaeTt baHKk o pacTtopxeHun [lorosopa.

9.4. baHK MMmeeT npaBo pacToprHyTb [orosop ¢ lMNpegnpuatmem B 04HOCTOPOHHEM BHecyaebHOM
nopsake B cyyae:

— oTtcyTcTBuA Onepaumii ¢ ucnonb3osaHnem Kapt B MHTepHeT-marasunHe MNpeanpuatmua 6onee 3-x
(Tpex) mecaues Nnoapas B Te4EHWE CPOKa AelicTeua Jorosopa;

—  HeBbINnosiHeHUA MpegnpusatTuem ob6a3aHHOCTK, NpeaycmMmoTpeHHo n. 4.3.1 Mpasun, B TedeHue 30
(TPMAuaTN) KaneHaapHbIX AHEN OT AaTbl OTNPaBKM BaHKOM Ha 31EeKTPOHHbIN afpec, yKasaHHbIN B [lorosope,
3aKNOYEHHOM Ha BymaykHOM HocuTene/B 3aaBNEHMM Ha 3aK/toYeHMeE A0roBopa, PYKOBOACTBa NO HACTPOMKe
napameTpoB B3anmoaencrTeuns MHTepHeT-marasuHa ¢ AMK U3 baHKa;

—  HenpeacTtasnaeHus Mpegnpuatnem B baHK JOKYMEHTOB M CBeAeHUN, HEObXoAUMbIX ANA Uenemn
ncnonHeHns baHkom TpeboBaHuin PepepanbHoro 3akoHa Ne 115-d3, B Tom uucne TpeboBaHMA nNoO
MAEHTUPUKAUUM U OOHOBNEHUIO MAEHTUPUKALUMOHHBIX CBEAEHUA O KAWEHTaX, NpeacTaBUTENAX K/IMEHTOB,
BbirogonpuobpeTtatensax n 6eHedpuuMapHbIX BRagenbLax;

—  HecobniogeHus [Mpeanpuatnem TpeboBaHUi K WHTepHeT-marasmHy, npeaycMoTPEeHHbIX
TpeboBaHuamMM K WHTepHeT-marasuHy [peanpustua B  06n1actv  MHOOPMaUMOHHON 6He3onacHocTH
(MpunoxkeHune Ne 2 K Mpasunam).

9.5. [loroBop TakXe MoXeT bbITb pacToOprHyT no obotogHomy cornacuto CTopoH, nytem opopmaeHus
CornaweHus o pactop»keHunun [lorosopa, KOTOPOEe COCTaBAAETCA B ABYX SK3eMMiApax.

9.6. B ABYyXMecCsuYHbIM CPOK CO AHA pacTtoprkeHusa [oroBopa CTOPOHbI NPOU3BOAAT MOJHOCTLIO BCE
B3aMMOpPacCYeTbl U NAATEXKM.

10. NPOYME YC/10OBUA

10.1. Bo Bcem, uTo He npegycmoTpeHo [Jorosopom/MpaBunamm, CTOPOHbI PYKOBOACTBYHOTCA
3aKoHogaTenbcTBOM PO,

10.2. BceyBegomneHus baHKa v Mpeanpuatna apyr 4Apyry CYUTALOTCA HanpaBAEHHbIMW Hag/1eKalmum
06pasom, ec/iM OHU COBEpLUEHbl B MUCbMEHHOM BMAE, NOAMMUCAHbI YNOJHOMOYEHHbIMU NPeACTaBUTENAMM
baHKa ¥ MpegnpuATMA M HanpaB/ieHbl 3aKa3HbIM MOYTOBLIM OTMNpPaBAEHMEM MO afApecam, YKasaHHbIM B
[oroBope, 3aKNOYEHHOM Ha OyMa)KHOM HOCuTeNe, WAM BPydYeHbl MOA PACNMUCKY YNOJAHOMOYEHHOMY
npeacrasuTento Npeanpuatma uam baHKka, nav Hanpas/ieHbl B NOpAAKe, ycTaHOBeHHOM n. 3.9 Mpasuan.

10.3. Cneaytowme MpunoxeHus K Mpasunam ABAAIOTCA UX HEOTbEMNEMOW YaCTbIO:

MpunorkeHune Ne 1 dopma [epeyHa MWHTepHeT-marasnHoB [lpeanpuAaTns, C  WUCNOAb30BaHMEM
KOTOpbIX byayT npoBoanTbea Onepaumn ¢ ucnonb3osaHnem Kapr;

MpunoxeHne Ne 2 TpeboBaHuA K UHTepHeT-marasuHy lMNpeanpuatia B obaactm MHGOPMaLMOHHON
be3onacHoCTU;

MpunoxeHne Ne 3.1  MHCTpyKLMA NO TexHoNOrMyeckomy B3ammogenctamto ¢ AMK N3 baHKa;

MpunoxeHne N2 3.2  NHCTpyKLUMA NO TEXHONOrMYecKkomy B3aumogencteuto ¢ AMNK Accucr;

MpunoxeHne Ne 4.1  MNopagok nposeaeHna Onepayui ¢ ncnonb3oBaHMem Kapt B ceTu UMHTepHeT ¢
yyactmem AlK U3 baHkKa;

MpunoxeHune Ne 4.2  Mopsgok nposegeHua Onepaunin ¢ ncnosb3oBaHnem Kapt B ceTu MHTepHeT ¢
yyactnem AlK AccucT;

MpunoxeHne Ne 5 ®opma «Cornacma Ha 06paboTKy NepcoHaNbHbIX AAHHbIXY;

MpunoxkeHue Ne 6 dopma 3asaBneHuA Ha U3meHeHue JInmunTa;

MpunoxeHne Ne 7 dopma YeegomaeHMA 06 MISMEHEHMM CTaBKM KOMUCCUMOHHOIO BO3HArparKaAeHUs;
MpunoxkeHne Ne 8 dopma 3anssneHusa Ha nposegeHue Onepaunm otTmeHbl/Onepauun Bo3spaTa;

MpunokeHne Ne 9 PykoBoacTBO Nosb3oBaTtens no pabote B JIMUHOM KabuHeTe.
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NEPEYEHD
MHTepHeT-marasuHoB MpeanpuATUA, C UCMO/Ib30BaHMEM KOTOpPbIX 6yayT npoBoauTbca Onepauum c

ucnonb3oBaHuem Kapr

MpunoxkeHne Ne 1
K [paBunam npenocraBneHun
MAO «baHK «CaHKT-lMeTepbypr»
YCAYT UHTEPHET-3KBaNpPUHra

®OPMA

K loroBopy uHTepHeT-3KkBapuHra Ne oT«___» 20_r.
MAO «BbaHK «CaHKT-MNeTepbypr» (ganee — baHkK) u (manee
— MNpeanpuatre) cornacosanu cneaytowme ycnoBus:
Ne | HammeHoBa Cnocob CeteBoli Mpepnonarae Pasmep dukcnposaH [aTta
Hue TeXHosIorm4ec aapec Mas cymma KOMMUCCUM, Has nepesoaa
MHTepHeT- Koro (nomeHHOE Onepauui % oT (MMHMManbH NHTepHeT-
MarasuHa B3anmogaencr nms) onnaTtbl npeanonarae as) cymma MarasuHa B
BUA no MHTepHeT- | MOM cymmbl Komuccum, pabounit
MarasuHy B Onepauui py6./mec. pexum
mecay, onnaatbl B
(pybneit) mecsL,
1 O c yyactnem
MpoBanaepa;
O 6es
yyacTtus
Mposaiaepa’
2. O c yuactnem
MpoBanaepa;
[ 6es
yyactus
MpoBangepa

OT umeHn MpeanpuaTma:
YNo/IHOMOYEHHbIN NpeacTaBuTeNb

OT meHun baHKa:
YNONHOMOYEHHbIM NpeacTaBuTe/b

(nodnuce) (pacwugpposka nodnucu) (nodnuce) (pacwugpposka nodnucu)

1 BbIbpaTb HEOBXOAMMbIN BapuaHT.
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MpunnorkeHune Ne 2
K MNpaBunam npenoctasieHns
MAO «baHK «CaHKT-lMeTepbypr»
YCAYT UHTEPHET-3KBaNpPUHra

TPEBOBAHMUA
K UHTepHeT-marasuHy MNpeanpuatua B ob6aactm nHpopmaumoHHo 6e3onacHoCTH

Bca uHdopmauma, pasmewaeman Ha Calite WMHTepHeT-marasmHa, KoTopas MOMKET MPAMO WK
KOCBEHHO MOBAUATbL Ha Npasa u/unmn 06a3aHHOCTM BaHKa, B TOM Ync/ie Mo OTHOLWEHMIO K [lepXaTensam, 4oMKHa
6bITb MMCbMEHHO cornacoBaHa ¢ baHkom o pasmelueHun Ha CaiTe.

1. Ha Caitte WUHTepHeT-marasuHa Mpegnpuatna B o06A3aTenbHOM nopaAaKe AO0MKHaA 6biTb
pasmeLyeHa cneayowas MHGopmauun:

1.1. KoHTakTbl MpeanpuaTtua.

Ob6s3atenbHbiM TpeboBaHMEM ABASETCA HanuMune MHPopmaumMm o aeatenbHocTn [pegnpuatus,
KOoTopas npeaycMOTPeHa 3aKoHoaaTenbCTBOM P®, KOHTAKTHbIX TenedoHoB U e-mail agpecoB nam gpyrmx
CpeacTB CBSA3W, MO KOTOPbIM MOKyNaTe/lb MOMKET CBA3aTbCA CO CAy*Kbol noagepku UHTepHeT-marasumHa
MpeanpuATKA, a TakKe PUANYECKoro 1 GakTUYecKkoro agpeca (agpec He MOXKeT BbITb «A40 BOCTPeboBaHUAY).

1.2. Perunctpaums knmeHToB (depkateneit).

NHTepHeT-marasunH [Mpeanpuatna pomkeH obecneynTb OCYLWECTBAEHWME PErucTpaumm KAUEHTOB
(Oeprkatenenn) Ha cBoem CailTe, a TaKKe OTCAEXMBATb WHGOPMALMIO, 3aNONHAEMYID KAMEHTaMMu
(AepkaTenamu) npu odbopmaeHnn 3aKasa.

1.3. MonHoe onucaHne NOTPeOUTENbCKUX XapaKTEPUCTUK NpoaaBaembix TOBapos.

1.4. UeHbl Ha ToBap B pybnsx PO.

B obsasatenbHom nopsgke Ha CaliTe O0J/IKHA MPUCYTCTBOBaTb MHPOpmMauMAa O UeHax Ha Tosap,
COOTBETCTBYIOLWWAA TpeboBaHMAM 3aKoHoAaTebcTBa PP. B Tom ciyyae, ecnm MIHTepHeT-marasuH BbiCTaBAaseT
cyeT noKynaTento ToBapa (ycayru) B BanoTe, OTAMYHON OT pybneit PO, To HeobxoauMMO pasmecTuTb
MHOOPMAUMIO ANA KAMEHTA O BO3MOMKHOM HECOOTBETCTBUM pybneBor cymmbl ABTOPU3ALMKM BaIOTHbLIM
CyMMaM BbIMMCKM No 6aHKoBcKoMy cueTy KapTbl, BO3HMKalOWeM BCAeACTBME KOHBEPTALUM CYMMblI
BbICTaB/IEHHOIO CYETA B KaKyo-1Mb0o Apyryto BantoTy (KypcoBas pasHuUa).

1.5. OnucaHue npouenypbl 3akasa Tosapa.

1.6. Cnocobbl onnatbl ToBapa.

MNpeanpusatve o6s3aHO pasmecTUTb Ha CaliTe MHGOPMALMIO O BO3MOXKHOCTM onnaTthl ToBapa nyTem
coBeplieHnsa Onepaunii onnatbl ¢ UCNonb3oBaHMeM KapTbl.

B cnyyae okasaHua baHkom Ycnyr ¢ npusnedyeHnem OnepauyoHHOro LeHTpa ACCUCT NpU Haanumm y
Mpegnpuatua aencteytoulero Jorosopa c MpoBangepom, AoNoHUTENbHO Ha CailTe AONKHA 6bITb YKa3aHa
nHpopmauma o Tom, 4YTo onaata ToBapa NPoOmM3BOAUTCA C Ucnonb3oBaHMeM ATK AccUCT M pa3mell,eH AoroTmn
OnepaunoHHoro ueHTpa Accucr.

1.7. Hannuue Ha Caiite MHTepHeT-marasmHa nHpopmaumm o 3awmTte gaHHbIx KapTbl 1 6e3onacHoctH
Onepaumii onnaTsl (B ToM uncne, B cucteme AMK AccucT, B clydae okasaHusA BaHKom Ycayr ¢ npuBiedyeHnem
OnepaumoHHOro ueHTpa Accuct). YKkasaHHasa uHopmauma LoNKHa 6biTb NpeaBapuUTeNbHO COracoBaHa C
BaHKkom.

1.8. Hannuue Ha Caiite MHTepHeT-MarasuHa nHpopmaumm no gocraske (nosyyeHmun) ToBapa, Takow
KaK CpOKW, cnocobbl, a Takxe nwboi ppyro uHbopmauuu, HeobxoaumoMn AAA MOJYyYeHUs SACHOro
npeacTaBieHnn o gocTaske (NosyyeHmm) ToBapa nocsie onaathl C UCNOJb30BaHMeM KapTbl.

1.9. Hannuue Ha CaitTe MHTepHeT-marasmHa onuncaHus npoueayp Bo3spata AeHeXHbIX cpeacTs (TEeKCT
OO/IKeH 6bITb NpeaBapuTebHO NMMCbMEHHO corslacoBaH ¢ baHKom) npu oTKase oT ToBapa, NpeaocTaBAeHUs
B3anmMo3ameHsaemMbix ToBapos, obmeHa ToBapoB u T.Mn. B ciiyyae ecnv Takme npoueaypbl He NPeaycMOTPEHbI,
B TOM YMC/e 3aKoHOAAaTeNbCTBOM, To Mpeanpusatne o06a3aHo MHPopMmupoBaTb 06 3Tom Ha Calite UHTepHeT-
marasmuHa.

1.10. Hanuume Ha CaiTte UHTepHeT-marasMHa ONMcaHMA Npoueayp PacTOpXKeHuAa AoroBopa o
PekyppeHTHbIX naatexax mexay Mpeanpustnem u [LepskaTenem (B ciydyae npeaocTaBAeHUS YCAYTU
PeKkyppeHTHbIX nnaTexen).

1.11. Hanuume npeaynpexaeHua o TOM, YTo noceuleHne CaliTa, nNpuobpeTteHMe W OOCTaBKa
KOHKpeTHoro ToBapa MOryT 6bITb HE3aKOHHbIMM Ha TEPPUTOPUN CTPaHbI, rae HaxoauTca [eprKatenb. Hannume
npeaynpexaeHns o Tom, Yto [epraTtenb HeceT OTBETCTBEHHOCTb 3@ HEBbLINO/IHEHWE 3aKOHOB CBOEM CTPaHbI
npu noceuieHnn paaHHoro CailTa M nonbiTKe npuobpectu ToBapbl, €CAM TaKoBble 3amMpeLleHbl
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3aKOHOAaTe/IbCTBOM Ha TEPPUTOPUM CTPaHbl, rae OH HaxoauTtca. Hannume Ha CaitTe onmMcaHUA 3KCMOPTHbIX
OrpaHMYeHMn No AO0CTaBKe TOBapOB, €C/AM TaKoBble CyLecTBYlT. Hannume npegynperkgeHuMa o Tom, 4To
TaMOeHHaA o4YnCcTKa ToBapa B CTpaHe NOKynaTena ABAAETCA OTBETCTBEHHOCTbIO NOKynaTens.

2. 0O6sa3atenbHble TpeboBaHua ana UHTepHeT-marasuHa Mpegnpuatma.

2.1. Onepaumn c ncnonbloBaHnem KapT HE AONXKHbI COBEPLIATLCA, @ PEKBU3UTbI KapTbl He 40XKHbI
BBOAUTBCA Ha cTpaHuuax Calita MHTepHeT-marasuvHa. [na cosepuweHua Onepaunu onnatel [eprkaTenb
JOMKeH nepeagpecosbiBaTbca ¢ CalTa Ha 3awmueHHble ABTOPM3aUMOHHbIE CTpaHuubl baHKa, a B cnyyae
OKaszaHuA baHkom Ycnyr ¢ npusnedeHnmem OnepaymoHHOro LUeHTpa ACCMCT — Ha 3aWMUEeHHble
ABTOpM3aumoHHble cTpaHuubl AMNK Accucr.

2.2. Npegnpuatne o06A3aHO NpPeaycMOTPETb METOAbl OFPaHMYEHUS U KOHTPOAA  PUCKOB
MOLLEHHMYECKUX onepaumii. ObAsaTenbHbIM YCNOBUEM ABASETCA NPUMEHEHWE MPU 3TOM BO3MOMKHOCTEN,
TaKUX, HaNpuUMmep, Kak YCTAHOB/IEHME chneumanbHbiX GUALTPOB U JIMMUTOB, WMCMOJIb30BAHUE TEXHOIOMMM
Verified by Visa, MasterCard Secure Code, MirAccept.

2.3. Mpeanpuatne o06583aHO CaMOCTOSITE/IbHO KOHCY/IbTMPOBATb MNOKynaTenem no BOMpocam
ocywecTtBneHus Onepaumit ¢ wucnonb3oBaHMem KapT. BaHK Npou3BOAWUT KOHCyNbTaUMKW TONbKO ANs
coTpyaHuKkos MNpeanpuartua.

2.4. NepeyeHb ToBapoB, NpeacTaBieHHbIN Mpeanpuatnem baHKy, 4ONKEH COOTBETCTBOBATbL NEPEYHIO
ToBapoB, GpaKTMYECKM peannsyemMblx Yepes NHTepHeT-MmarasuH.

2.5. Mpeanpuatne o6qa3aHO NPeayCMOTPETb OCYLLECTBAEHNE KOHTPOIA NosydeHns ToBapoB CBOMMMU
KIMEHTaMM.

2.6. Cant WNHTepHeT-marasvMHa He [O/KeH pacnonaratbca Ha 6HecnnaTHbIX — cepBepax,
npeaocTaBAsAOLLMX YCAYTM XOCTUHTa (Hanpumep, narod.ru).

2.7. Bce cTpaHuubl, KOTOpble CBA3aHbI C paboTol MHTepHEeT-caliTa, A0/1IXKHbl HAX04MUTbCA NoA eAMHbIM
LOMEHHbIM UMEHEM BTOPOrO YPOBHA.

2.8. Mpeanpusatve Ao/iKHO obecneunTb HGe30nacHOCTb cBoero canta MHTepHeT-MarasvHa B cetu
MHTepHET OT BHEWHUX W BHYTPEHHMX Yrpo3 (B TOM YMCAe, HO He OrpaHMYMBaRACb: 3alimTa oOT
HECaHKLMOHNPOBAHHOro A0CTYNa U/MAM U3MEHEHUA nnaTexHol MHpopmaummn, obecnedeHne OTCyTCTBUA B
nNporpaMmMHOM Kode WHTepHeT-marasumHa He [AeKNapuMpoBaHHbIX BO3MOMKHOCTENW W/MAKM  yA3BUMOCTEN,
CNoOCOBCTBYIOWMX UX BOSHUKHOBEHMIO). Bo3mecTuTb BaHKy yObITKM, BO3HMKLIME BCAEACTBME HEHAA/IeXKaLLero
obecneyeHuns 6esonacHoctu MpegnpuatTvem cBoUX MHGOPMALMOHHbIX PECYPCOB OT BHELWHUX U BHYTPEHHMX
Yrpos, B COOTBETCTBUM C [paBnnamu.

2.9. Monb3oBaTenbckMih  Aoctyn K canTy MWHTepHeT-MarasmHa [Oo0/XKeH OCyLWecTBAATbCA C
MCNo/Ib30BaHMEM 3aLUMLEHHbIX NPoToKonoB (TLS 1.1 unu 6o0nee coBpeMeHHbIM).

3. bBaHK B npase nNpPUOCTaHOBUTbL nNpepoctasneHune Ycayr Mpepnpuatnio, ecnn wumeroTca
OCHOBaHUA Nojsaratb, UTO AeAtenbHocTb lMpegnpuAaTMa Hapywaet TpeboBaHMA 3aKoHopgaTenbcTBa PO,
ycnosua [lorosopa, a TaKXe He COOTBeTCTBYET MOPanbHbIM M/MAM 3TMUECKMM npuHUMnam. Huke
nepeuncneHbl ToBapbl, KOTOpble He AO/KHbl pPeanns3oBbiBaTbCA 4Yepe3 WMHTepHeT-marasvH nytem
cosepLieHua Onepauyumii onnatbl:

3.1. «Adult n CP» (ntobblie Buabl nopHorpadum);

3.2. Mpopaaxa 3anpeLLeHHbIX HAPKOTUYECKUX BELLLeCTB;

3.3. Mpopaarka TabayHbIX U3gennii;

3.4. 3HakomcTBa Yepes ceTb MIHTepHeT, bpayHble ycayru;

3.5. Mpogarka nporpammHoro obecnevyeHua 6e3 HaanuMa L[OroBOPOB C NpaBoobnagaTensmu,
NoATBEPKAAIOLLMX TULLEH3MIO U paspeLleHMe NPOoLaBaTh AaHHbIN ToBap B ceTn NIHTepHeT;

3.6. BocnpousBeaeHue (M3roToB/feHWE 3K3EeMNAPOB) ayAMOBM3YyasibHbIX MPOU3BEOEHUA U
doHorpamm Ha bbIXx BMAax HocuTene 6e3  COOTBETCTBYIOWMX JIMLEH3MA U OOTOBOPOB
npasoobnagaTenamu;

3.7. Ycnyru MNnaTexkHbIX cucTem;

3.8. UropHbIn BusHec;

3.9. ToBapbl/ycayru, npoTuBopeYalline 3aKkoHoaaTenbcTey PO;

3.10. PacnpocTpaHeHMe NpoAyKUMUM, MNponaraHAVPYIOLWEN HacuIMe, MEMKHALMOHANbHYI0 PO3Hb,
Teppopusm.
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MpunnoxkeHne Ne 3.1
K MNpaBunam npenoctasieHns
MAO «baHK «CaHKT-lMeTepbypr»
YCAYT UHTEPHET-3KBaNpPUHIa

MHCTPYKLUMUA
no TexHonorMyeckomy Bsammogeiicteuio c AMK U3 baHka

1. Nocne 3aknwudeHus [orosopa baHk HanpasnseT lpeanpuatTvMio PYKOBOACTBO MO HACTpOMKe
napameTpoB B3ammogeicTema NHTepHeT-marasmHa ¢ AMNK M3 baHKa c uenbto obmeHa MHPopmaumein o6
Onepaumax ¢ UCcnosb3oBaHMEM KapT (ganee — PyKoBOACTBO) HA afpec 3NeKTPOHHOM nouTbl Mpeanpuatus,
yKa3aHHbIi B [loroBope/B 3asaB/EHUN HA 3aK/1t0YEHME AOTOBOPA.

B cnyyae, ecnu nHTerpaunmoHHoe TeCTUpoBaHue He nposoauTca, baHk peructpupyet lNpegnpuaTtne u
NHTepHeT-marasuH B MNnaTexHbIX cMcTeMaXx.

PeweHne o Heo6X0AMMOCTM NpPOBEAEHUA WUHTErPALMOHHOIO TECTUPOBAHMA NPUHMMAETCA BaHkom
CaMOCTOATENbHO.

2. Mpepnpuatne camocToATeNbHO, MO0 C NpUBAEYEHMEM CTOPOHHEW OPraHU3auMK BbINOAHAET
HacTpoikn WHTepHeT-marasmHa (caliTa), nosBosstowme npousBoguTb MHOOPMALMOHHBLIA 0bmeH 06
Onepauusax c ucnonb3osaHnem KapT, B COOTBETCTBUM C PYKOBOACTBOM.

3. MpeanpuaTe MOXKET OCYLLECTBUTb MHTerpaumio MHTepHeT-marasmHa (caita) ¢ AMK U3 BaHkKa
nyTem YCTaHOBKM Ha cauT [peanpuatua mn HacTpolku [MnatéxHoro moaynAa baHka B COOTBETCTBUM C
npeaocTaBieHHbIM  baHKkom PyKkoBoactBOM. Hanuume TeXHUMYECKOM BO3MOMKHOCTM  MCMONb30BaHMA
MnaTtexkHoro moaynsa baHka ana nHterpaumm MHTepHeT-marasuHa (caita) c AMK U3 baHKa ana onpeaeneHHbIxX
cuctem ynpasneHus caittom (Content management system, CMS), Heo6Xx0AMMO YTOYHATb B NOApPa3AeneHnn
baHKa no mecTy 3akno4eHnsa [lorosopa.

3.1. NopAdoK CKayMBaHMUA, YCTAHOBKM M HACTPOMKM [naTekHoro moayns baHKa ycTaHoOB/eH B
PykoBoactee. CkaumBas [lnaTexkHblit moaynb baHKa, [lNpeanpuatve cornawaetca € YC/OBUAMMU  ero
NCNoJIb30BaHUA:

3.1.1. NpaBa Ha ucnonb3oBaHue [lnaTexxHoro moayna baHka, npegoctasnaemble lNpeanpuATUo B
COOTBETCTBUM C [lOroBOpPOM, BK/AtOYAOT B ceba npaBa Ha BocrnpousBeseHue MnatexkHoro moayns baHKa,
OrpaHMyYeHHble NPaBOM CKaYMBaHWA, KONMUPOBAHUA, UHCTANNALMMK, B TOM YUCE 3aNUCb U XPaHEHUE B NaMATU
cooTBeTCTBYlOWEN IBM, B Lensx uHTerpaymm MHTepHeT-marasmHa (caita) npeanpuatms c AMNK U3 BaHka.

3.1.2. Npegnpuatne He BRNpaBe MOJHOCTbIO WAM YACTUYHO NPefOoCTaBAATb (NepeaaBaTb TPETbUM
iMuam) nosnydyeHHole Mm no [orosopy npaBa, B TOM 4Yucine nepenasaTb, TUPAXKMPOBaTb, KOMMPOBaATb
MnaTexHbIi Moaynb BaHKa, oT4yKAaTb MHbIM 06pasom, B TOM yucine 6e3Bo3mesaHo, 6e3 noayyeHusa Ha
BblLLENnepeyYncIeHHble A4ENCTBUA NpeaBapUTENbHOMO NMCbMEHHOTo cornacua baHka. MNpepnpuAatue He Bnpase
CaMOCTOATE/IbHO NGO C NpMBAEYEHMEM TPETbUX NNUL, A0pabaTbiBaTb lnaTexHblt moaynb BaHKa, BHOCUTb
n3ameHeHua B MnaTexkHbIn moaynb BaHKa, B TOM uncie B Uensx UcnpaBaeHus owubok, 6e3 nonyyeHus
npeaBapuTeNbHOro NMCbMeHHOro cornacua baHka.

3.1.3. lMpasa ucnonb3oBaHuA lMNnaTtexxkHoro moayna baHka npepoctasnAtoTca MNpeanpuATUIO HA CPOK
pencrtens Horosopa. C mMomeHTa npeKpaleHua geicteua [orosopa [Mpeanpustne o6s3aHO yaanutb
ak3emnaap [MnatexHoro moayna baHka. Ucnonb3osaHue [pegnpuatvem [lnatexkHoro moayna baHka
cnocobom, He npenycMmoTpeHHbIM [Mpasuaamu, nMbo No npekpaweHum aerctema Jorosopa, MO0 MHbIM
obpasom 3a npeagenamm npae, NpenoctasBieHHbIx MpeanpuaTnio no JoroBopy, BjeyYeT OTBETCTBEHHOCTL 3a
HapyLeHWe MCKAYUTENBHOIO MpaBa Ha Pes3y/bTaT MHTENNEKTYa/IbHOW AeATeNbHOCTU, NPenyCMOTPEHHYIO
3aKoHoaaTenbcTBom PP,

3.1.4. NnaTexHblh Moaynb baHka noctaBnsetca npeanpuatTuio «KAK ECTb» («AS IS»), B cooTBeTCTBUM
C O6LLENPUHATBIM B MEXAYHAPOAHOW NPaKTUKe NPUHLMNOM. ITO 03HaYaeT, YTo 3a Npobaembl, BO3HMKalOLWMe
B Npouecce YCTaHOBKM, 06HOBNEHMA, NOAAEPKKM U aKcnyaTaumm MnatexkHoro moayna baHka (B Tom uncne:
npobsembl COBMECTUMOCTM C APYIMMM NPOrPaMMHbIMKM MNPOAYKTaMM (MakeTamu, Apansepamu M np.),
HEeCOOTBETCTBMSA Pe3y/IbTaTOB UCMNOJIb30BaHUs MNnaTexkHoro moayns baHka oxunaaHuam MNpeagnpuatva v T.n.),
baHK OTBETCTBEHHOCTU He HeceT.

3.1.5. BaHK He HeceT OTBETCTBEHHOCTb 3a Kakue-nmbo yObITKM, BO3HMKLWKME BCAeacTBUE
HeHaaNeXallero MCnob30BaHUA NN HEBO3MOMXKHOCTU MCNONb30BaHUA NhaTexHoro moaynsa baHka.

3.1.6. NMpepnpuatue HeceT MOJIHYIO OTBETCTBEHHOCTb 33 BO3MOXHble HeraTUBHble NOCNeACTBUA,
BbI3BaHHble HECOBMECTUMOCTbIO WAW  KOoHGAMKTamm [O ¢ gpyrMmy  NPOrpamMmHbIMK - MPOAYKTaMMU,
YCTaHOB/IEHHbIMW Ha MePCOHaIbHOM KOMMbOTEPE (NaHLWEeTHOM KOoMMbloTepe, cepBepe 1 T.M.) JiuueHsunara.
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4. MNocne nonyyeHua PykoBoacTea Mpegnpuatne B TeyeHmne 3-x pabounx aHen HanpasnaeT B baHK
afipeca 3/1eKTPOHHOM NOoYTbl, yKasaHHoro B [loroBope, 3aKA04eHHOM Ha BymaxKHOM HocuTene/B 3aaBaeHUU
Ha 3aKNYeHWe A0roBopa, Ha aapec aNeKTPOHHOM nouThl baHKa: internet_acquiring@bspb.ru ¢ain 3anpoca
Ha co3gaHue KaveHTckoro CepTuduMKaTa, npeAHasHAYeHHoro Aaaa obecnevyeHuA  3NEKTPOHHOTO
OOoKymeHToobopoTa mexay baHkom u Mpeanpusatnem. CepTuduKkat npeacrasnset cobol daitn B popmare
pkcs10 (RFC2986) m ucnonb3yeTca Npu NpoBeAeHUW aAMUHUCTPATUBHbLIX OMepauuii B COOTBETCTBUWU C
PyKkoBoACTBOM C Lie/blo A0NO/IHUTENbHOM 3aWwmTbl gocTyna K AMK N3 baHKa.

5. BaHK Ha ocHoBaHuu 3anpoca [MMpegnpuatua (n. 4 HactoAwero MpunoskeHus) dopmupyet
CepTtuduKar, BblgaBaemMbln Ha JoMmeHHoe nma UHTepHeT-marasnHa B dopmaTte X.509 cpokom aenctens oauH
rog v HanpasAnseT ero MNpeanpuATUIO Ha agpec 3NEeKTPOHHOM NOYTbI, YKa3aHHbIA B [loroBope, 3aKAt04EHHOM
Ha BymakHOM HocuTene/B 3asBNEHMM Ha 3aK/lOYeHMe A0roBopa, BMeCTe ¢ NapameTpamu TectoBoi KapTbl
(Homep KapTbl, cpok ageincTema u np.), NnpeAHasHaYeHHOM A1a NpPoBeAeHUA TECTOBbIX onepauyuii ¢ AMK N3
baHKa. Mpegnpuatne 06s3aHO 06ecneunTb COXPAaHHOCTb U KOHOUAEHLMANBHOCTL NONYYeHHOro oT BaHka
CepTudUMKaTa U HeceT OTBETCTBEHHOCTb, @ TAK¥Ke PUCK HEBNAronpuATHLIX NOCNEACTBMI, KOTOpble MOryT
BO3HMKHYTb B C/ly4ae HapylweHUa yKasaHHOro obAsaTenbcTBa. Bce peictsuA, npoussedeHHble C
ucnonb3osaHnem CepTudukata nocne ero npegocrtasneHua MpeanpuaTMio, NPU3HaOTCA AeNCTBUAMM
Mpegnpuatua.

6. 3a 30 (TpuAauaTb) KaneHaapHbIX AHEN A0 UCTeYeHUnA cpoka aenctena Ceptudukata Mpeanpusatune
3anpawwusaeT y baHKa B nopsaake, yKazaHHOM B N. 3 HacToAwero MNMpunoxeHus, Hoblh CepTudukaT, a baHk
npepocrasnfeT CepTnduKaTt B COOTBETCTBUM C N. 4 HacToAwero MpunoxKeHus.

7. MNpeanpuatne B TedeHne 2-x Hegenb nocne nonaydeHus Ceptudukarta u Tectosoi Kaptbl (n. 5
HacTosAwero MpunoxeHusa) HanpasnseT B baHK C agpeca 3/1E€KTPOHHOM MOYTbI, yKasaHHoro B [lorosope,
3aKNOYEHHOM Ha BymaykHOM HocuTene/B 3afBNEeHUM Ha 3aKNoHYeHuMe A0roBopa, Ha afpec 3/1eKTPOHHOM
noytbl bBaHKa: internet_acquiring@bspb.ru MHbopmaunio O TOTOBHOCTM K COBMECTHOMY C bBaHkom
NpoBeLEHMIO TECTOBbIX ONEpPaLMIA U Kenaemyto A4aTy UX NPOBeAEeHNUA.

8. BbaHK coriiacoBbIBaeT AaTy NpPoBeLeHMA TECTOBbIX onepauunii U nuHbopmupyeT o Hen MpeanpusaTue,
HanNpaB/AA coobLLEHME Ha a4 pec 3NEeKTPOHHOM NoyTbl MpeanpuAThA, yKasaHHbIN B [loroBope, 3aKAH04YEHHOM
Ha BymaykHOM HocuTene/B 3asaBAEHMM Ha 3aKaoUYeHMe 40rosopa.

9. MNpegnpuaTne, B HasHa4yeHHylO [AaTy NPOBELEHMA TECTOBbIX OMnepaLmil COBMECTHO ¢ baHKkom,
NpoOBOAMUT:

— nogkntoveHne NHTepHeT-marasuHa K AlK U3;

— TectoByto Onepaumio onnatbl (Onepauusa, He COMPOBOXKAAMOWAACA (GAKTUYECKON npoaaxen
ToBapa);

— TectoBble Onepauuto BosspaTa n Onepaumio OTMEHbI.

BaHK npou3BOAMT aHanM3 CoBepLUEHHbIX TecToBbix Onepauuiti. B cnyyae BbiaBAeHMA oOWMBOK
NpPon3BOAUTCA UX YCTPAaHEHWE N Ha3HAYaeTCa AaTa NOBTOPHbIX MCNbITAHWUA.

10. B cny4yae ycnewHoro nposeaeHumA TeCTOBbIX OnepaLmi ¢ UCNoib30BaHWeM TecToBoM KapTbl, BaHK
peructpupyert lNpeanpuatne n MHTepHeT-marasmH B MNnaTexHbIX cUCTEMAX.

11. Bce AOKyMeHTbl (MHPOpmaLma), HanpaBneHHble C aapeca 3NEKTPOHHOW MnouTbl MNpeanpuatus,
yKasaHHoro B [loroBope, 3aK1l04eHHOM Ha BymarKHOM HocuTene/B 3aaBAEHUM Ha 3aKAOYeHWe A0roBopa,
CYUTAIOTCA HaNpaBAEHHbIMW YNOJHOMOYEHHbIM nuuom [peanpuatva. Bce AOKYMeHTbl, Hanpas/eHHble
BaHKOM Ha agpec 3NeKTPOHHOM NouTbl MNpeanpuATUS, YKa3aHHbIM B JoroBope, 3aK/Jl04EHHOM Ha HymarKHOM
HocuTene/B 3aABNEHUN HA 3aKOYEHUE AOrOBOPA, CYMTAIOTCA NPeAOCTaBAeHHbIMU [peanpuaTuio.

12. Mpepnpuatue obA3yeTca AOMNYCKaTb K MoAy4eHMIo/OTNpaBKe AOKYMEHTOB (MHpopmaumm) c
aZipeca 31eKTPOHHOM NoyThl [NpeanpuaThsA, ykasaHHoro B [loroBope, 3aK1t04eHHOM Ha BymaykHOM HocuTene/B
3aABAEHUM Ha 3aK/10YEeHMe A0roBOPa, TONbKO UL, HagAeKalwmm 06pa3om ynoaHOMOYEHHbIX Mpegnpuatvem
Ha nonydyeHne/oTNPaBKY COOTBETCTBYIOLWMX AOKYMEHTOB (MHbOpMaLmm).
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MpunnoxkeHne Ne 3.2
K MNpaBunam npenoctasieHns
MAO «baHK «CaHKT-lMeTepbypr»
YCAYT UHTEPHET-3KBaNpPUHra

MHCTPYKUMUA
no TexHosioruyeckomy Bzanmogeiicremio c AMNK Accucr

1. Npeanpuatne coBmectHO c MNpoBaiaepom NPoM3BOAMT C UCMOb30BaHNEM KaneHTCKOro moayna
AMNK Accuct TexHonormyeckoe nogkntodeHne WHtepHet-marasmHa K AlMNK Accuct OnepauMoHHOro ueHTpa
Accuct. B cnyyae npuHATMA  BaHKom pelweHuMa O nNpoBeAEHUM UHTErpauMoOHHOro TeCcTUPOBaHUA
TEXHO/IOTMYEeCKoro nogknwoyeHna WHTepHeT-marasMHa K  TeCTOBOMY TepMUHany, TecTUpoBaHWe
ocywectsnsetca MNpeanpuaTmem coBMecTHO ¢ MNposarigepom.

2. C  uenblo BbINOAHEHUA  YCNOBUKA, NPeAYyCMOTPEHHbIX HacToAwen  MHCTpyKumel  no
TEXHONOTMYECKOMY B3aumogencteuto, Mpeanpuatne obasyetca 3akAUUTL ¢ poBangepom AOroBOp Ha
OKasaHue ycnyr no obecneyeHUo TEXHOOFMYECKOrO B3aMMOLEWNCTBMA, NPEAYCMATPUBAOWMIA NPUHATUE
MpoBaliaepom Ha ceba cOOTBETCTBYHOLLMX 065A3aTENLCTB.
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MpunoxkeHne Ne 4.1
K Npasunam npegocrasneHmns
MAO «baHK «CaHKT-lMeTepbypr»
YCAYT UHTEPHET-3KBaNpPUHra

noPAOAOK
npoBegeHua Onepaymii c ucnonb3oBaHuem Kapr B cetn MHTepHeT
¢ yyactmem AlK U baHka

Mpeanpuatne obsasyerca nposoamTb Onepaumm onnatbl, Onepaumm oTMeHbl U Onepauun Bo3BpaTa
TOMIbKO MPW HaZIMUMK COOTBETCTBYIOLLMX MPABOBbIX OCHOBAHWI (3aKNOYeHWEe A0roBopa Kynan-nposarku
ToBapa, pacTopeHue [0roBopa Kynau-npogarku ToBapa, YMeEHbLUeHMEe CTOMMOCTM ToBapa M T.4.).
MpeanpuatMe o06a3yeTcA CaMOCTOATENbHO M B COOTBETCTBMM C TpeboBaHMAMM 3aKOoHopaTenbctsa PP
odopMnATb OTHOWeEHUA ¢ [epkaTenem, cBA3aHHble C BO3HUMKHOBEHMEM OCHOBaHMWI ANA NpoBefeHuA
Onepaumii onnatbl, Onepaumit oTmeHbl, Onepaumii Bo3BpaTa (3aK/toueHme forosopa Kynam-npogaxu Tosapa,
pacTopyeHue AOoroBopa Kynau-npofaxkm Tosapa, odopmieHMe yMeHblueHWUA CTOMMOCTW ToBapa W T.4.).
Mpeanpuatve ob6AasyeTcA no TpeboBaHWO baHKa nNpeaocTaBAATb AOKYMEHTbl, MOATBEPXAJAOWMeE
NpaBoOMepPHOCTb NpoBeaeHna Onepaunn onnatbl, Onepaunin oTmeHbl, Onepaunin BossparTa.

Onepauusa onnatbl

1. JepxkaTenp obpalwaetca Ha CalT MHTepHeT-marasnHa u GopmupyeT 3aKa3 Ha onnaaty ToBsapa,
noAtBepXaaeT ycnoeua odopmaeHua 3akasa (HaumeHoBaHWMe ToBapoB/ycayr, cnocob A0CTaBKM, Bblbop
CpeAcTBa OMniaThbl, CyMMa MnJaTeka) 1 BblIbMpaeT B KaYecTBe CpeacTBa onnathl MnaTexHyto KapTy.

2. MpeanpuAatue ocywecteadaeTt nepeagpecauunto epxatena Ha ABTOpm3aLMOHHbIe CTpaHuubl baHKa,
Ha KOTOpPbIX OTOOPArKatoTCA NapamMeTpbl NAATEXA, M Ha KOTopbIx [epKaTento npeasiaraeTca BBECTU PEKBU3UTDI
KapTtbl. Ha ABTOpM3aLMOHHbIX CTpaHMuax [epraTenb BblbupaeT Tmn KapTbl, C UICNONb30BAHMEM KOTOPOM OH
6ynet coepwatb Onepaumio onaaTtbl, BBOAUT MHGOPMALMIO O NapameTpax cBoel KapTbl, cOBEPLUAET UHbIE
aencteusa (ecnim HeobxoAMMO) B COOTBETCTBMM CO CBEAEHMSMM, Pa3MELLeHHbIMM Ha ABTOPW3aLMOHHbIX
CTpaHULAX.

3. B cayyae yyactus Kaptbl B nporpamme Verified by Visa, MasterCard SecureCode nnu MirAccept
baHK npou3BOAUT AONOAHUTENbHbIE NMPOBEPKM M nepeagpecaumto [lepkatena Ha cneumanm3nvpoBaHHYO
cTpaHuuy baHka-amuTeHTa AnA BBOAA CNeunasbHOro Nnapons.

CneumanbHbIi Naponb npeactasnneT coboli undposyto/6yKBEHHO-LMBPOBYIO NOCAEL0BATE/NbHOCTD,
OLHO3HA4YHO MAeHTUOMUMPYIOLWYO KAMeHTa Kak [ep)kaTend. [lpoBepka cneuuanbHOro napons
obecneynBaeTca BaHKOM-IMUTEHTOM.

4. MNpeanpuatve HanpasaseT 3anpoc Ha nojayyeHue ABTOopu3auMm B YCTaHOBNEHHOM
COOTBETCTBYIOWMMHU [NNaTeXHbIMU CUCTEMaAMU NopAaKe Yepes baHK.

5. Mpn nonydyeHnn oTkasa AsTopusaumm baHK oTnpasasetr ysegomneHue [lpeanpuAatuio B
3/1IeKTPOHHOM BuMAae ¢ ncnonbsosaHmem AlK M3 baHKa. MNpegnpuatne, B CBOKO oyepenb, nepesaeT AaHHYIO
MHbopMaumio JeprKaTento B 3NEKTPOHHOM BUAE HA aAPeC 31EKTPOHHOM NOYTbl UK Ha ByMarKHOM HocuTene
Ha NoYTOoBbIM aapec [lepxaTend, ¢ ykazaHUeM NPUYMH OTKasa.

6. MNMpn nonyyeHUM MONOKUTENbHOrO pe3ynbTaTa ABTOpM3aumMnm bBaHK B 3INEKTPOHHOM BuAe
dopmmpyeT loKyMeHT No onepauum c ucnonb3osaHmem KapTol u nepegaet Mpeanpustuio nocpeactsom AlMK
M3 BbaHKa. YKa3aHHbI LOKYMEHT AO/IKEH COAEPKATb CAeayolme AaHHble:

— MacKkupoBaHHbIt Homep KapTbl;

— Cymmy 1 BantoTy onepaumu;

— [aTy onepauuu;

—  YHWKaNbHbIN NAEHTUPUKATOP TPaAH3aKLUMK;

— Wma nokynartens;

— Kopg noarsepxaeHua ABTopmsauum;

— Tun onepauuu (Npoaaa);

— WMHbopmaLmio 0 KOMUCCMOHHOM BO3HarpaxaeHUu.

MpeanpuAatue, B cBOKO oyepenb, nepeaaeT fepxkatento JOKymeHT No onepauum ¢ UCNOAb3OBaHMEM
KapTbl (4eK) B 9/1EKTPOHHOM BUAE Ha afpec 31eKTPOHHOM NOYTbl AN Ha BYMaXKHOM HOCUTEsIE HA MOYTOBbI
apapec fdepxaTtens. YKasaHHbIN LOKYMEHT LO/IKEH COAepKaTb Cnefyolme AaHHble:

— HaumeHoBaHwue lNpeanpmatma;

— JlaTuHCKoe HaumeHoBaHWe [lpeanpuatus, npucsoeHHoe BaHKom (coobuwaetca MpegnpuAaTuio
BMecTe ¢ uaeHTMdMKaTtopom Toukn MERCHANT _ID);
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— URL 31eKTPOHHOro marasmHa 1 uaeHTMUKaTop TEXHUYECKOTo CpeacTBa (Homep SNEKTPOHHOTO
naaTeXxHoro TepmuHana Mpegnpuatma);

— KOHTaKTHbIN 3N1eKTPOHHbIN agpec MNpeanpuaTUA U KOHTAKTHbIN TenedoH;

— MackupoBaHHbIlt Homep KapTbl;

— Cymmy 1 BanioTy onepaumu;

— [Jaty onepauuu;

—  YHUKaNbHbIM NAEHTUOUKATOP TPaH3aKLMK;

— Wma nokynatens;

— Kog noartsepaeHna ABTopu3saumnm;

— Tun onepayuu (Npoaarka);

— HaumeHoBaHue ToBapa/onucaHue ycayr;

— Ycnosusa Bo3melLeHUA/BO3BPaTa, €C/IN YCTAHOBEHDI;

— WHPopmaumio 06 OTCYTCTBUM KOMWUCCMOHHOIO BO3HArpaxkaeHua, B3Mmaemoro ¢ [eprkatens
baHKoMm;

— TOYHyI0 AaTy OKOHYAHMA AEMOHCTPALMOHHOIO Nepnoaa (ecim umeet mecTo).

Onepauuna oTMmeHbl

B cnyyae ecnn nocne nposegeHua Onepaumm onnaTtbl A0 3aKpbiTnA Tekywero aHA UHTepHeT-
MarasuHa, B Te4eHne Kotoporo bblna nposeseHa Onepayma onnatol, BO3HMKAA HEOBXOAMMOCTb ee OTMEHbI
(DepsaTenb oTkasanca ot Tosapa/yactv Tosapa v T.1.), Mpegnpuatne mosket nposectn Onepawmio OTMEHbI,
nepeaas B AMK N3 baHKa 3anpoc Ha oTmeHy Onepaunn, Ainbo coseplumTb Onepaumio oTMeHbl Yepes JIYHbIN
KabuHeT. Onepauma oTMeHbl MOXKET BbITb NPoBeAEeHa TONIbKO Ha NOAHY0 cymmy Onepauum onnatbl. Onepaums
OTMEHbI MOMET bbITb NpoBeaeHa TobKo A0 23:59 yacoB MockoBcKkoro BpemeHn TeKyulero aHa MHTepHeT-
MarasuHa, B TeyeHme KoToporo bblna cosepweHa Onepauma onnatbl. Mpu cosepweHnn Onepaummnm OTMeHbI
yepes AMNK NI BaHKa, Onepauya OTMEHbI CYUTAETCA YCMELWHO COBEPLIEHHOM TO/IbKO B C/ydae, ecau nose
«Cratyc» oTtBeta AMNK M3 BaHKa Ha 3anpoc npuHUMaeT 3HaveHue «YcnewHo». Jlloboe gpyroe 3HayeHue
YKa3aHHOro nosa o3Havaet, yto Onepauyma oTMeHbl He BbinoJiHeHa. NopagoK oTMeHbl Yepes JIYHbIA KabuHeT
yKasaH B MNpunnoxkeHnn Ne 9 K Mpasunam.

B cnyyae HeBO3MOMHOCTM coBepuweHMa Onepaumm OTMEHbl B aBTOMATMUYECKOM pexume (c
ncnonbsoBaHmem AMK N3 BaHKa nnbo JIMuHoro KabuHeta), Onepaumsi OTMEHbI MOXKET 6bITb NpoBeAeHa
BaHKOM Ha ocHoBaHMM 3anpoca Mpeanpuatus Ha nposBegeHue Onepaunmn oTmeHbl (popma npuBeaeHa B
MpunoxeHunn Ne 8 Kk Mpasunam), HanpasaeHHoro B baHK. 3anpoc Ha npoBedeHne Onepaunmn oTMEHbI MOXKET
6bITb OoTNpaBneH MpeanpuatTnem nocpeacTtsom GpakCMMUIbHON CBA3U C UCNONb30BAaHUEM HOMEPOB GaKcoB
CTOpOH, yKa3aHHbIX B JloroBope, 3aK/1H0OYEHHOM Ha BymarKHOM HOCUTeNe, UAK C UCnonb3oBaHMem CUCTEMBI
OB0. O ¢akte nposeaeHma Onepauum OTMeHbl Ha OCHOBaHMWM 3anpoca lpegnpuatua baHK yBegomnseT
MpepnpuATre, B TOM YMCae ¢ ncnosibsoBaHnem Cuctembl JB0. YBegomneHme baHKka moxeT bbiTb HAaNpPaB/eHo,
B TOM yncae, nocpeacTsom GpakCUMUIbHOM CBA3KU C UCMOJIb30BaHNMEM HOMePOB ¢pakcoB CTOPOH, YKa3aHHbIX B
JoroBope, 3aK/Nt04eHHOM Ha BymaxkHOM HocuTeNe.

O pesynbtatax Onepaumm oTmeHbl Mpeanpustne o6a3aHO HeszameaUTeNbHO MHPOPMUPOBATH
[JeprKaTens nytem HanpaB/ieHMA YBELOM/IEHUS HA €ro afpec 3/IeKTPOHHOM NOYTbI.

Onepauma oTMeHbI ABAAETCA OCHOBAHWEM 4151 OTKa3a B cnncaHMm ¢ 6aHKOBCKOro cyeTa [lep:Kartens, K
KOTOpOMy BbinyLieHa KapTa, AeHeXHbIX CpeacTB Ha OCHOBAaHUKM oTmeHAaemon Onepaumn onnatbl. B cayyae,
€C/IN feHeXHble cpeacTBa paHee OblM cnMcaHbl ¢ 6aHKOBCKOro cyeTa [epkaTens Ha ocHoBaHun Onepauum
onnatbl, Onepauusa oTMeHbl ABNAETCA OCHOBAaHWEM /151 BO3BPaTa Ha HaHKOBCKUI cyeT [leprkaTens geHeKHbIX
cpeacTs B CymMme, Ha KOTOpyto nposeaeHa Onepauma OTMEHbI.

Onepauusa Bo3Bpara

B cnyyae ecnn HeobxoaMMo OTMeHUTb OnepaLmio onaaTbl Noc/e 3aKpbITUA TeKkyLlero gHA MHTepHeT-
MarasuHa, B TeYeHWe KOTOpOoro oHa bbisia NpoBeAeHa, TO BbinonHAeTca Onepauuma Bosspata. Mpegnpustue
MoKeT npoBecTn Onepauunio Bo3epaTa, nepenas B AMK M3 baHKa 3anpoc Ha coseplueHne Onepauum Bo3BpaTa,
nmbo coseplumTe Onepaumio Bo3BpaTa Yepes JInUHbI KabuHeT. Onepauma BO3BpaTa MOXKET NPOU3BOANTLCA
KaK Ha nosiHyto cymmy Onepalmm onnatol, Tak M Ha ee YacTb. B cnyyvae, ecnm geHexkHble cpeactsa paHee 6bian
cnucaHbl ¢ 6aHKOBCKOro cyeTta [eprkatena Ha ocHoBaHUKM Onepaumm onnatbl, Onepaymsa Bo3BpaTa ABAAETCA
OCHOBAHMEM A5 3a4MCeHUsA Ha BAHKOBCKMI cyeT [epraTens AeHeXHbIX cpeacTB B CYMME, Ha KOTOPYH
nposeaeHa Onepauua Bo3spaTa. Mpu cosepeHnn Onepauny Bo3epaTa/4acTMYHOro Bo3epaTta Yepes AlK U3
BbaHKa naHHas onepauma CYMTAETCA YCNeLwwHo COBEPLUEHHOM TobKo ecan nose oteeTa AlNK U3 BaHka «CraTtyc»
NPUHMMAET 3Ha4YeHue «YcnewHo». Mo ¢akTy coseplieHma NMpeanpuatnem Onepaumm Bo3spaTa Yepes AMK U3
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baHKka baHKk ¢opmupyer u HanpasnseTt [pegnpuatuio MHPoOpmauMio o cTaTyce onepaumu. lNopaaok
coBeplieHns Onepaunm Bo3sBpaTa Yepes JINYHbIN KabuHeT yKasaH B MpunoxkeHun Ne 9 K Mpasunam.

B cnydyae HeBO3MOXKHOCTM coBeplleHus Onepauum BO3BpaTa B aBTOMATUYECKOM pexume (c
ncnonb3oBaHMem Knmentckoro moayns AMK U3 BaHka anbo /inuHoro kabuHeTa), oHa MOXKeT 6bITb NpoBeAeHa
baHKom Ha ocHoBaHuu 3anpoca MNpeanpmAaTna Ha nposegeHue Onepaumn Bo3BpaTa, Hanpas/ieHHOro B baHk
(dbopma npuseneHa B MpunoskeHnn Ne 8 kK Mpasuaam). 3anpoc Ha nposeaeHue Onepaumm BO3BpaTa MOXKET
6bITb OTNpasneH Mpegnpuatnem nocpeacTsom GpakCUMUIbHOM CBA3U C UCNOb30BaHMEM HOMepPOB $aKcoB
CTOpOH, yKa3aHHbIX B [loroBope, 3aKNt0MeHHOM Ha BymaxHOM HocuTene, AN C UCMONb30BaHNEM CUCTEMBI
0B0.

O dakTe npoBeaeHna Onepaunn Bo3BpaTa Ha OCHOBaHMM 3anpoca Mpeanpuatna baHk yBegomnset
Mpegnpuatve. YeegomneHne baHka moxKeT 6biTb HaNpaB/ieHO, B TOM YMC/e, NOCPeACTBOM PaKCUMUIbHOM
CBA3WN C UCMNONb30BaHMEM HOMepoB dakcoB CTOPOH, yKasaHHbIX B JloroBope, 3aK/l0o4eHHOM Ha BymarkHOM
HOCUTene, MAn € ucnonb3osaHmem cuctemol A60.

MNpegnpusatve, B CBOK o4yepedb, 0053aHO HesameannTenbHO WHbopMMpoBaTb [ep:kaTena o
pesynbTatax Onepaunn BO3BpaTa MyTeM HanpaB/eHUs Ha afpec ero 3/1eKTPOHHOW MOYTbl 3/EeKTPOHHOrO
OOKYMeHTa, NoATBep K aatoliero nposegeHme Onepaumm Bo3BpaTa U cogepkaliero ceegeHma o6 Onepaunm
onnatbl B COOTBETCTBUM C M. 6 pasaena «Onepauus onnaTbl» HacTtosAwero MpunoxkeHua (Npu 3ToM B CTPOKe
«Tun onepaunn» yKasblBaeTCA: «BO3BPAT CpeacTB»).

PeKyppeHTHble nnateXXm (NpoBOAATCA TONbKO MPU  HAAMUYMU  3aKAlOYeHHOro ¢ bBaHkom
[ONOJIHUTENIbHOIO CorlalleHus K Jorosopy)

B ciiydae Heobxoa4MMOCTHM OcyLLecTBAEHNA PeKyppeHTHbIX naaTtexken Jep»katenb obpallaerca Ha Calt
MHTepHeT-marasuHa Mpeanpuatma, ¢dopmupyeT 3akas ¢ opopmaeHnem rpaduKka nposegeHns Onepaumii
onnatbl. Mpu Ha)KaTMM Ha cCbiIKy «YC/OBMA MpoBeAeHus PeKyppeHTHbIX naaTexen» Ha CTpaHuue
obopmneHuns 3aKkasa [epraTtenb nepeHanpaBAAeTca Ha CTpaHuubl MIHTepHeT-marasnHa ¢ TeKcTom odepTbl
MpepnpuATMA Ha npoBefeHMe PeKyppeHTHbIX naaTexen. [eprkatesb AOMKEH COMIACUTLCA C YCNOBUSMMU
odepTbl MNpeanpuatua.

Mo cornacum c ychosmuamm odpepTol:

1. MNpegnpuatne ocywectenaeT Nnepeagpecaymio Jepatena KapTbl Ha ABTOPM3ALMOHHbIE CTPAHULbI
AMK N3 baHKa, Ha KoTopbix [lepaTtenb BBOAUT peKBU3UTbI KapTbl (Homep KapTbl, nMma Bagensla KapTbl, CPok
AencTeua n 3HadeHme CVV2/CVC2) u ceeaeHunsa 06 Onepaumm onnaTbl, a TakKe OCyLLeCcTBAAET UHble AeNCTBMA
(npn HeObXx0AMMOCTI) B COOTBETCTBUM C YCAOBUAMM, YKa3zaHHbIMU HA ABTOPU3aLMOHHbBIX CTPAHMLLAX.

2. lMocne noarsepaeHua BBeAeHHbIX AaHHbIX AlNK N3 baHka npoBoANT NPOBEPKY Ha BOBAEYEHHOCTb
KapTbl B 3D Secure n B cnydyae HeEOBXOAMMOCTM ee NpoBeaeHUA NepeagpecyeTt JeprKatena Ha caT baHKa-
aMuUTeHTa Ana npoxoxaeHua 3D Secure aBTopmsauuu.

3. Pesynbtat 3D Secure aBTopm3auum nepeaaetca B AMNK N3 baHKa.

4. AMK N3 BbaHka nposoguT Onepaumio onnaaTbl M BO3BpawaeT MHTepHeT-marasmHy pesynbrat
BbINOJIHEHHOW Onepaumn onaaTtbl ¢ ykasaHuem Customer ID (aeHTMdMKaTOp PeKyppeHTHOro naaTexa).

5. B cnyyae oTcyTCTBUMM Heobxoammoctu nposedeHuss 3D Secure asTopmsaumm AMNK WD BaHka
nposoAnt Onepauuto onaatsl ¢ ykasaHuem Customer ID.

6. MNocne ycnewHoro npoxoxaeHus nepsoit Onepaunm onnatbl, MHTEpHET-MarasmH B COOTBETCTBUM C
yKasaHHbIM [eprkaTenem rpadukom nnatexkeit obpawaerca K AMK N3 BaHKa aas nposeaeHns NOBTOPHbIX
Onepauyuii onnatol 6€3 yyacTua [epaTtena ¢ ob6s3atenbHbIM yKasaHnem Customer ID.

7. B cnyyae obpaweHns [eprkatens O pPacTOpPXKEHWM paHee 3aK/AKYEHHOro Jorosopa C
MpepnpuATMEM Ha NpoBeaeHMe PeKyppeHTHbIX NaaTexen, imbo nonyyeHma oT baHka MHGopmaLmm 06 oTKase
[epraTens oT peKypPEHTHbIX NAATEXKeEN, MO0 NPU3HaAHUN HeAENCTBUTENBHOM onepaLmn, COBepPLUEHHOMN KaK
PekyppeHTHbI naatex, [lpegnpuatve [OMKHO MPEKPaTUTb OTNPABKY 3anpocoB Ha NpoBeaeHue
PeKyppeHTHbIX naaTexen ¢ ykasaHmem Customer ID.
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MpunnoxkeHne Ne 4.2
K MNpaBunam npenoctaBneHuns
MAO «baHK «CaHKT-lMeTepbypr»
YCAYT UHTEPHET-3KBaNpPUHra

noPAOAOK
npoBegeHua Onepaymii c ucnonb3oBaHuem Kapr B cetn MHTepHeT
¢ yyactuem AlK Accucr

Mpeanpuate obsasyerca nposoamTb Onepayunm onnatel, Onepaumm oTMeHbl M Onepaunn Bo3BpaTa
TOMIbKO MPW HaZIMUMK COOTBETCTBYIOLLMX MPABOBbIX OCHOBAHWI (3aKNOYeHWEe A0roBopa Kynan-nposarku
ToBapa, pacTopeHue [oroBopa Kynau-npogarkM ToBapa, YMeEHbLIeHMe CTOMMOCTM ToBapa M T.4.).
MpeanpuAaTe 06A3yeTca CaMoOCTOATEIbHO U B COOTBETCTBUM C TPEOOBAHNAMM 3aKOHOAATENbCTBA OPOPMAATD
OTHOWeHUA ¢ JeprkaTenem, cBA3aHHbIE C BO3HUKHOBEHMEM OCHOBAHWM Ana nposeaeHma Onepauunin onnatol,
Onepaumii oTMeHbl, Onepaumin Bo3BpaTa (3ak/atoYeHWe AOroBopa Kynau-npogaxku ToBapa, pacTopkeHue
JoroBopa Kynau-npogaxu Tosapa, opopmieHMe yMmeHbLIEHWA CTOMMOCTM ToBapa u T.4.). Mpeanpuatue
0b6s3yeTcA no TpeboBaHMO baHKa NpenocCTaBAATb AOKYMEHTbl, MOATBEPXKAAOWME NPABOMEPHOCTb
nposeaeHua Onepaunm onnatbl, Onepaumii oTmeHbl, Onepaunin Bosspara.

Onepauyusa onnartbl

1. JepxkaTenp obpalaetca Ha CalT WHTepHeT-marasuHa Mpegnpuatna u GopmupyeT 3aKas Ha
npuobpeteHne ToBapa, NoATBepXKAAeT ycnosua odopmaeHMA 3aKasa (HaMmeHoBaHMe ToBapa, cnocob
O0CTaBKK, BbIOOpP cpeacTBa onaThl, CyMMa, Nog/exallan onaaTe 3a ToBap) u BblIbMpaeT B KayecTse cnocoba
onnaTbl ToBapa cosepweHmne Onepaymm onnaTbl C UCNOb30BaHMEM KapThbl.

2. Mpeanpuatve ocywectsaseT nepeagpecaumio [eprkatend Ha ABTOPU3ALMOHHbIE CTPaHUUbI
OnepauMoHHOro LLeHTPa, Ha KoTopbix [eprkaTenb BBOAUT PEKBM3UTbLI KapTbl M OCYLLLECTBAAET MHblE AENCTBUA
(Npn HEOBXOAMMOCTI) B COOTBETCTBUM C YCNOBUAMM, YKasaHHbIMK Ha ABTOPU3aLMOHHbBIX CTPAHMLLAX.

3. B cayyae yyactua Kaptbl B nporpamme Verified by Visa, MasterCard SecureCode nan MirAccept,
OnepauMOoHHbIM LEeHTP NPOU3BOANT NepeagpecaLmto [lepatens Ha cneumMann3npoBaHHbI MHTEPHET-pecypc
baHKa-asMUTEHTa oA AONONHUTENBbHOM ayTeHTUdMKAUNKM [epKaTena bBaHKOM-aMUTEHTOM.

4. OnepaLMOHHbIV LLEHTP HanpasAaseT 3anpoc Ha nposegeHne AsTopmsaumm no Onepauum onnatol B
YCTAaHOBNEHHOM COOTBETCTBYHOLWMMM [MnaTeXHbIMM CUCTEMAMU NopAaKe Yepe3 baHK.

5. Mpu nonyvyeHMn NONOKUTENLHOFO pesysbTaTa ABTopusaumm OnepaLMoOHHbIA LEeHTP nepegaet
cBeseHna 06 AsTopusaummn u Onepauymm onnatbl NMpeanpuatuio Ha KnneHTtckuii moaynb AMNK Accuct. Mpur aTom
ABTOpM3aUMA cyYMTaeTca nosyvyeHHoM, a Onepaumsa onaaTbl COBEPLUEHHOM, TONbKO €CN 3HaYyeHue nons
«CoctosaHume» B Knnentckom moayne AMNK Accmct npuHMMAET 3HadYeHMe «3aBepLUEeHO yCneLwwHo».

6. Ha ocHoBaHuM nonyyeHHoW oT OnepauMOHHOro LEeHTpa WMHpopmaummn o6 AsTopM3auUKU U
coBepweHun Onepaumn onnatbl, Mpeanpuatne dopmupyetr ana Adepxatena OokymeHT no Onepauuum c
ucnosnb3oBaHMem KapTbl M He3amea/IMTENIbHO HanpaBAAeT Ha agpec 3NeKTPOHHOM nouyTbl [eprkatens.
YKa3aHHbIN OOKYMEHT A0/IKEH COAEepPKaTb CAeayouwme gaHHbIe:

— HawnmeHosaHwue MpepnpuaTtus;

— JlaTMHCKOe HaumeHoBaHue MpeanpuaTua, npucsoeHHoe baHkom (coobuiaeTtca MpeanpuUATUIO
BMecTe ¢ uaeHTudmnkatopom Toukn MERCHANT_ID);

— URL 3/1eKTPOHHOro marasmHa 1 naeHTMUKaTop TEXHUYECKOTO cpeacTBa (HoMep 3NEKTPOHHOTO
naaTeXXHoro TepmuHana Mpegnpuatmsa);

— KOHTaKTHbI 3N1EKTPOHHBIN agpec NpeanpuATUA U KOHTAKTHbIM Tenedon;

— MackupoBaHHbIi Homep KapTbl;

— Cymmy 1 BantoTy onepauuu;

— [aty onepauuu;

—  YHWKaNbHbIN NAEHTUPUKATOP TPaAH3aKLNY;

— WMma nokynatens;

— Kog noartsepXaeHna ABTopusauunm;

— Tun onepauuu (Nnpoaarka);

— HaumeHoBaHuWe ToBapa/onucaHune ycayr;

— Ycnosusa Bo3mellLeHNn/Bo3BpaTa, €C/IN YCTaHOBEHDI;

— WHbopmaumio 06 OTCYTCTBUM KOMWUCCMOHHOTO BO3HarpaxkaeHus, B3Mmaemoro c [epxkatens
baHKom;
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— TouHyto 4aTy OKOHYAHMA AEMOHCTPALMOHHOIO nepmMoaa (ecam umeet mecTo).

7. Mpn nonyyeHnn OnepauMoOHHbIM LEHTPOM OTpULATENbHOro pesynbTata ABTOpusauuu (nons
«CoctoaHme» B KaneHtckom mogyne AMK AccucT npuHMMaeT 3HayeHue, OT/IMYHOE OT YKa3aHHOoro B M. 5
HacTosiwero MpunoxkeHua), OnepaunmoHHbIN UeHTp oTnpasaseT Mpeanpuatnio yBegomneHne ob oTkase B
ABTOpM3aLMK, KOTOPOE, B CBOKO 0Yepenb, Nepesaet MHPOPMALMIO O HEBO3MOMKHOCTM ONAaTbl TOBapa NyTem
coBepuweHua Onepaumm onnatbl [lepatento Ha aapec ero 3/IeKTPOHHOM NoYTbI, C yKa3aHMEM MPUYMH OTKa3a.

Onepauuna oTMmeHbl

B cnyyae ecnm nocne nposegeHuna Onepaumu onnaTtbl A0 3aKpbiTMA TeKkywero AHA WHTepHeT-
MarasuHa, B Te4eHue Kotoporo bbina nposegeHa Onepauma onnatbl, BO3HMKAA HEOOXOAUMOCTb €€ OTMEHbI
(NepskaTenb oTKkasanca ot Tosapa/yactv Tosapa v T.1.), Mpegnpuatne mosket nposectn Onepawmio OTMeHbI,
nepeaas B OnepaunoHHbIN LeHTP ¢ nomolpto KnmeHtckoro moayna AMK Accuct gaHHble 06 Onepauum
on/saTtbl, KOTOPYO HEOBXOAMMO OTMEHUTb, BKAOYAA KOA noaTBepKaeHuA ABTopusaunun. Onepauma oTMeHbI
MOXeT ObITb NpoBeAeHa TOJIbKO Ha MoJsiHyto cymmy Onepauuun onaaTbl. Onepayma OTMEHbl MOMKET ObiTb
nposegeHa TonbKo A0 23:59 yacos MocKkoBCKOro spemeHun TeKkywero gHa MHTepHeT-marasuHa, B TeyeHune
KoToporo b6blna coseplweHa Onepayma onnatbl. Onepaunsa OTMEHbl CYUTAETCA YCMNELHO COBEPLUEHHOM TONBKO
B cny4vae, ecnm none «CocroaHme» B KnneHtckom moayne AMNK AccucT npMHMMmaeT 3HayeHue «3aBeplueHo
ycnewHo». Jlloboe gpyroe 3HayeHne yKa3saHHOro nosiA o3HavyaeT, YTo Onepaumsa OTMEHbl He BbINO/IHEHA.

B cnyyae HeBO3MOXHOCTM coBeplleHMa Onepaumm OTMEHbl B aBTOMaTUUYECKOM pexkume (c
ncnonb3oBaHmem KnneHtckoro moayns AMK Accuct), Onepauma oTMeHbl MOXKET bbiTb NpoBeaeHa BaHKOM Ha
OCHOBaHMM 3anpoca lMpeanpmatna Ha nposegeHne Onepaummn oTMeHbl, HanpasieHHOro B baHK. 3anpoc Ha
nposeaeHne Onepaunm OTMEHbI MOXKET BbITb 0TNpaBeH MNpeanpuaTUemM NocpeacTBoOM pakCUMUIbHOM CBA3U
C Mcnonb3oBaHMEM HoMepoB dakcoB CTOPOH, YKa3aHHbIX B [loroBope, 3aK1to4eHHOM Ha ByMayKHOM HocuTtene,
WK ¢ ucnonbloBaHnem cuctembl 60, a TakKe vepes NpoBanaepa, 4eNCTBYIOWErO OT MMeHM MNpeanpuAatuA.
O ¢akTe npoBegeHua Onepauum OTMEHbl Ha OCHOBaHMM 3anpoca [lpegnpuatna baHK yBegomnAet
MpegnpuAaTve (No 3NeKTPOHHOW nouTe nam no dakcy nHbopmupyeT OnepaumoHHbIA LeHTP u MpoBangepa,
aencteyloulero ot umenu Mpegnpusatus). YeegomneHme baHKa moxkeT ObiTb HanpaB/ieHO, B TOM 4uche,
nocpeacTBOM (paKCMMMUIbHOM CBA3WU C UCNONb30BaHMEM HOMepoB ¢aKkcoB CTOPOH, yKa3saHHbIX B [lorosope,
3aKNHOYEHHOM Ha ByMarKHOM HocuTene, Uan ¢ ucnosibaoBaHnem Cuctemsbl AB0.

O pesynbtatax Onepaumm oTmeHbl Mpeanpustne o6a3aHO HeszameaNUTeNbHO MHPOPMUPOBATH
JeprKaTens nytem HanpaBieHMA YBELOM/IEHUA HA €70 a4 PEC 3/IEKTPOHHOM NOYTbI.

Onepauma oTMeHbI ABAAETCA OCHOBAHWEM 415 OTKa3a B cnncaHum ¢ 6aHKOBCKOro cyeTa [eprkatens, K
KOTOpOMY BbinyLieHa KapTta, AeHeXHbIX CpeacTB Ha OCHOBAaHUKM oTMeHAemon Onepaumm onnatbl. B cayyae,
€C/IN feHeXHble cpeacTBa paHee 6blM cnMcaHbl ¢ 6aHKOBCKOro cyeTta [epKkaTens Ha ocHoBaHMKM Onepauunn
onnatbl, Onepauunsa oTMeHbl ABNAETCA OCHOBAHWEM A1 BO3BPaTa HA BAHKOBCKUI cyeT [epKaTens AeHeXHbIX
cpeacTs B Cymme, Ha KOTOpyto nposeaeHa Onepauma OTMeHbI.

Onepauusa so3Bparta

B cnyyae ecnv Heobxoammo oTMeHUTb Onepaunto onaaTbl Nocae 3akpblTUA Tekywero gHa NHTepHeT-
MarasuHa, B Te4eHWe KOTOPOro OHa bbla NpoBeaeHa, To BbinosHAeTca Onepauma Bo3spaTa. s coBepLlueHus
Onepauuu Bo3spaTa MNpeanpuatme ucnonbayet KnneHtcknii moaynb AMNK Accuct. Onepauma Bo3BpaTa MOXKeT
NpPOM3BOAMTCA KaK Ha NOAHY0 cymmy Onepaumm onnaTbl, Tak U Ha ee 4yacTb.

Onepauma Bo3BpaTa ABASETCA OCHOBaHMEM A/ OTKasa B CNUcaHMM ¢ 6aHKOBCKOro cyeTta [lepkatens,
K KOTopoMy BbinywieHa KapTa, AeHeXHbIX CpeacTB Ha OCHOBaHMM oTMeHAemon Onepaumn onnaTtel. B cayyae,
€C/IM AeHeXHble cpeacTBa paHee OblM cnMcaHbl ¢ GaHKOBCKOro cyeTa [eprkatena Ha ocHoBaHMM Onepauuu
onnatbl, Onepawumsa OTMeHbI ABNSETCA OCHOBaHMEM /15 BO3BPaTa Ha BaHKOBCKMI cyeT [lepKaTenn AeHeXHbIX
CPeAcTB B CymMe, Ha KoTopyto nposegeHa Onepauus Bosspata. Onepaumsa Bo3BpaTa/4acTMYHOro Bo3BpaTa
CYMTAETCA YCNEeLWHO COBEPLUEHHON TO/NIbKO ecnn 3HadeHue nona «CoctoaHme» B KaneHtckom moayne AMK
AccucT NpMHUMAET 3HauYeHne «3aBepLleHo YCneLwHO».

B cnyyae HeBO3MOXKHOCTU coBeplueHUa Onepauuun Bo3BpaTa B aBTOMAaTMYECKOM pexume (c
ncnonbsoBaHnem KnneHtckoro mogynsa AMK AccucT), oHa MoeT bbiTb NpoBeaeHa baHKOM Ha OCHOBaHWMU
3anpoca Npeanpuatna Ha nposeaeHne Onepauunu Bo3BpaTa, HanpasneHHoro B baHK. 3anpoc Ha nposeaeHue
Onepaumn BO3BpaTa MoeT ObiTb oTnpasneH [lpeanpuatvem nocpeacTBOM (GaKCMMWABHOM CBA3KU C
ncnonb3oBaHWMem HomepoB dpakcoB CTOPOH, yKasaHHbIX B JloroBope, 3akAt04EHHOM Ha ByMayKHOM HocuTene,
nnu c ucnonb3osaHnem Cucremol 60, a Takke yepes MNpoBanaepa, AelcTBYOLWEro oT UMeHn MpeanpusTus.
O ¢akte nposeaeHus OnepaumuM OTMEHbl Ha OCHOBaHMM 3anpoca [Mpeanpusatna baHK yBepomnaet
MNpegnpuatue (Mposaligepa, AencTeyowero oT MMeHU MpeanpusaTua). YeegomaeHve baHKa moxkeT 6biTb



29
HanpaB/ieHO, B TOM YMCae, NocpencTBoM GaKCMMUABHOM CBA3M C MCMO/Ib30BaHNEM HOMepOoB pakcos CTOPOH,
YyKa3aHHbIX B [loroBope, 3aKAt04eHHOM Ha BymayKHOM HOcuTene, Nan ¢ ucnoabsoBaHnem Cuctembl 460.

Mo ¢akTty coBeplieHna Onepauymm Bo3spaTa lNpeanpusatme c ucnonblosaHmem cpeacts AMK MNP Accuct
dopmumpyeT n Hanpasnaet B baHK 1 [lepKaTento Ha agpec 3/eKTPOHHOM MOYTbl 3NEKTPOHHbIA LOKYMEHT,
noaTteepKpatowmin nposeseHmne Onepaumm BO3BpaTa M CoAeprKalwmi ceegeHna ob6 Onepauum onnatbl B
COOTBETCTBUM C N. 6 pasgena «Onepauma onnatbli» HacTosuwero MpuaosxkeHua (Npyu 3Tom B CTPoKe «Tun
onepauun» yKasblBaeTca: KBO3BPAT CPeACTBY).

PeKkyppeHTHble nnate)xu (MpoBOAATCA TONbKO NPWM HAAMUMK  3aKAOYEHHOro ¢ bBaHKom
BOMNONHUTENbLHOrO cornaleHus K florosopy)

B cniydae Heobxoa4MMOCTHM OcyLLEecTBAEHNA PekyppeHTHbIX naaTtexxen Jepkatenb obpautaerca Ha Calt
NHTepHeT-marasnHa Mpegnpuatva, ¢dopmupyeT 3akas ¢ opopmaeHMem rpadunKka nposegeHns Onepauni
onnatbl. MpW Ha)KaTUM Ha cCbIKy «YCNOBMA NPOBEAEHUS PeKyppeHTHbIX MaaTeXen» Ha CcTpaHuue
odbopmneHuns 3aKasa [eprKaTenb nepeHanpasBAAaeTca Ha CTpaHuubl MIHTepHeT-marasmHa c TeKCTom odepTbl
MpegnpuaTMa Ha npoBefeHWEe PeKyppeHTHbIX nnaTexken. [eprkaTesb A0MKEH COracUTbCA C YCNOBUSMMU
odepTbl MNpegnpuatus.

Mo cornacuu c ycnosnamm odpepTbl:

1. MpeanpuaTtue ocywecTenaeT nepeagpecaumnto epxkarena Ha ABTOpPU3aLNOHHbIE cTPaHuMubl AMK
Accuct, Ha KoTopbix [epkatens BBOAMT pekBu3nTbl KapTbl (Homep KapTbl, Mmsa Bnagenbua KapTbl, Cpok
AencTeua n 3HadeHme CVV2/CVC2) u ceeaeHunsa 06 Onepaumm onnaThl, a TakyKe OCyLLeCTBAAET MHble AeNCTBUSA
(npn HeobxoaAMMOCTI) B COOTBETCTBUU C YCNOBUAMM, YKa3aHHbIMU Ha ABTOPM3aLMNOHHbBIX CTPaHULAX.

2. lNocne noarsepXaeHUA BBeAeHHbIX AaHHbIX AMK AccmcT NnpoBOAUT NPOBEPKY HAa BOBAEYEHHOCTb
Kaptbl B 3D Secure n B cnydae HeobxoAMMOCTM ee npoBedeHUs nepeagpecyeT [epkatensa Ha cant baHKa-
IMUTEHTA ANa npoxoxaeHua 3D Secure aBTopumsaymu.

3. Pesynbtart 3D Secure aBTopmsaunm nepenaetca B AlNK-Accucr.

4. AMNK-Accuct nposogmt Onepauumto onaatel M Bo3BpawaeT WHTepHeT-marasuHy pesyabrtaT
BbINOJIHEHHOW Onepaunn onnaTtbl ¢ ykasaHuem Customer ID (geHTUdMKaTOp PeKyppeHTHOro naatexa).

5. B cnyyae oTtcyTcTBMM HeobxoammocTtu nposegeHus 3D Secure aBTopusaumm AMNK Accuct nposoant
Onepauuto onnatbl ¢ yKazaHuem Customer ID.

6. Mocne ycrnewHoro npoxoxaeHua nepson Onepaumm onnatbl, UHTEepHET-marasmH B COOTBETCTBUM C
YyKasaHHbIM [lep:kaTtenem rpadpukom nnatexken obpawaerca K AMNK Accuct gna npoeeneHUs MoBTOPHbIX
Onepauuii onnatbl 6e3 yyactus [epkaTtena c ob6s3arenbHbIM ykasaHnem Customer ID.

7. B cnyyae obpauweHus [eprkaTenss O pPacTOPXKEeHUM paHee 3aK/I4YeHHOro [Aorosopa C
MpegnpuATMEM Ha NpoBeaeHMe PeKyppeHTHbIX NiaTexen, (Mbo nonyyeHma oT baHka MHGopmaummn ob oTKase
[ep:KaTens oT peKyppeHTHbIX NaaTexKen, NM60o NpUs3HaHUM HeAENCTBUTENLHOW, ONepaLmn, COBEPLIEHHOM KakK
PekyppeHTHbIN nnaTex, [peanpuAaTMe [AO/KHO MNPEKpPaTUTb OTNPaBKYy 3anpocoB Ha MpoBedeHMe
PeKkyppeHTHbIX nnatexen ¢ ykasaHnem Customer ID.
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MpunoxkeHne Ne 5
K Npasunam npegocrasneHmns
MAO «baHK «CaHKT-lMeTepbypr»
YCAYT UHTEPHET-3KBaNpPUHra

Cornacue Ha 06paboTKy NepCcoHaNbHbIX AAaHHbIX
(B cooTBeTcTBUM C DeaepanbHbiM 3aKOHOM «O nepcoHanbHbIX AaHHbIX» Ne 152-$3 ot 27.07.2006 r.)

A,

(®UNO nonHocmero)

[ata porKaeHus cepus HoMep
(8ud dokymeHma, yoocmosepsaowe2o AU4HOCMb)

BblaaH

(kem u Ko2da)
3aperncTpmMpoBaHHbIN (-af) N0 MECTy KUTENbCTBA (MPU OTCYTCTBUM MECTA KUTENbCTBA YKa3biBAETCA MeCTO
npebbiBaHMA) No agpecy:
WHH (npu Haauvuu) )
3aHMMatoLWMI (-as) AONKHOCTb

(yK[JBbIB[JemCFI HaUMeHo8aHUE O0AHHOCMU U HAUMEHOBAHUE fopuduquKozo ﬂUL(G)

HacTtoawmm pato ceoe cornacue MAO «BaHK «CaHKT-MeTepbypr», 3apernctpMpoBaHHOMY MO MECTy HaxoXAeHWs no
agpecy: 195112 CaHkT-lNeTepbypr, ManoOXTUHCKMIA np., 4. 64, nutepa A) (panee — baHK) Ha 06pPaboOTKy MOMX
NepCcoHasibHbIX AAaHHbIX U MOATBEPXKAAI0, YTO, AaBaA TaKOe corsacue, A AeNCTBYIO CBOEN BOJIeN N B CBOEM UHTepece.
Cornacue pacnpocTpaHAeTca Ha cnegyowyto nHbopmaumto: Gamuana, Mma, oT4eCTBo, AaTa POXKAEHUA, afpec, AaHHble
AOKYMEHTOB, YA0CTOBEPAOLWMX MYHOCTL (B T.U. AaHHble obLlierpaxaaHcKoro nacnopTa (cepus, HoOMep, AaTa BblAauK,
BblAABLUMI OpPraH), AaHHble 3arpaHMYHOro nacnopTa (cepma, HoOmep, AaTa BblAa4YM, BblAABLUNI OpraH), fOKHOCTb, MECTO
paboTbl, agpec mecta paboTbl, Npeablgyliee Mecto paboTbl (HaMMeHoBaHMe opraHusaumu, agpec), MHH, AonxHoCTb,
Homepa TenedoHoB (pabouunii, MObUAbHLIN), GaKCOB, aApec SNEKTPOHHOM NOYTbI, UHble CBEAEHWA, coaeprKalimecs B
npefocTaBieHHbiX B BaHK AOKymMeHTax u/uaun nosyvyaemble BaHKOM M3 MHPOPMaLMOHHbBIX CUCTEM, OENCTBYIOWMX B
pamKax NpaBuA NNATEXKHbIX CUCTEM.

HacToAwee cornacue paetca baHky B uenax: 3akA04eHUa U ucnonHeHna baHkom [JoroBopa akBalpuHra, 3ak/ito4aemoro
B cooTeTcTBMM C MpaBmnamu npegoctasneHua MNAO «baHK «CaHKT-MNeTepbypr» ycnyr akBapuHra (aanee — [lorosop) ¢
IOPUANYECKMMU NIULLAMW, NPEeACTaBUTENIEM KOTOPbIX A ABNAIOCH; ONpeaeseHna C UCNOob30BaHMEM MHPOPMALMOHHbIX
cUCTEM, AEUCTBYIOWMX B paMKax NPaBua NAATEXKHbIX CUCTEM, PENTMHIA IOPULMYECKUX UL, NPEACcTaBUTENEM KOTOPbIX A
ABNAOCb; UCNOSHEHWA BaHKOM TpeboBaHW, YCTAHOBNEHHbIX MIATEXHbIMU CUCTEMAMM K AOTOBOPAM, 3aK/H04AEMbBIM C
IOPUANYECKMMU TNLAMM, NPEeACTaBUTENIEM KOTOPbIX A ABAAKOCH; PeKAamMbl yCayr BaHKa nyTem ocyw,ecTBiieHUsa NpsMbIxX
KOHTAaKTOB CO MHOM C MOMOLLbIO CPeACTB CBA3W; AJ1A OCYLLEeCTBAEHWA U BbINOJHEHUA BaHKOM, BO3/10XEeHHbIX
3aKoHogaTenbcTBom Poccuiickoi Geaepaunn GyHKUUI, MONHOMOUYUIA, 06A3aHHOCTEN, a TaKKe ANA OCYLLEeCTB/IeHUA Npas
M 3aKOHHbIX MHTepecoB BaHKa 1 TPETbUX /1ML, eCiv NPW STOM He HapPYLLIATCA MOW NpaBa 1 cBo6oapl.

O6paboTka MOMX MEePCOHANbHbIX AAHHbIX MOMET OCYLLECTBAATLCA C UCMONb30BaHMEM CPEACTB aBTOMATU3NPOBAHHOM
06paboTKM M 6€e3 UCNoIb30BaHMNA TAKUX CPeacTB BKAOYas cbop, 3anmcb, CUCTEMATM3AUMIO, HAKOMIEHNE, XPaHEHME,
yTouHeHue (06HOBNEHWE, N3MEHEHWE), U3BNIeYEHNE, NPOBEPKY (B TOM YMcae TPETbUMM ANMLAMM NO YKasaHWo BaHka),
ncnosib3oBaHne, obesnnumnBaHue, GNOKMPOBaHME, yAaNeHUe, YHUUTOXKEHWe, NpenocTaBieHne, PacnpoCcTpaHeHUE U
nepegayy MOMX MEPCOHANbHbIX AaHHbIX, B TOM YWCNe TPaAHCTPaHWMYHYI, Yy4acTHMKam [lnatexkHbix cuctem Visa
International, MasterCard Worldwide, UnionPay International, JapanCreditBureau, «Mup», «ApKa» c ToBapHbIM 3HaKOM
«Mir», B UHGOPMALMOHHbIE CUCTEMbI, AEUCTBYIOWME B PaMKax NPaBUA NAATEXKHbIX CUCTEM, A TaKKe nony4veHue (cbop)
MOWX NEPCOHA/NbHbIX AaHHbIX U3 MHOOPMALMOHHLIX CUCTEM, AEWNCTBYIOWMX B PaMKax MPaBWA MNAATEXHbIX CUCTEM.
HacToAwee cornacme gaetca Ha BECb CPOK A0 3aKAOHEHNA IOPULMYECKUM IMLLOM, NpeaCcTaBuUTeNeM KOTOPOro A ABAAKOCD,
[orosopa ¢ BaHKOM, Ha Becb CPOK AeNcTBUA Takoro [loroBopa (B c/iiyyae ero 3ak/io4eHunsn), Ha CPOKK, onpegensemble
TpeboBaHMAMM 3aKOHOLATENBCTBA M MOA3AaKOHHbBIX aKTOB, BK/IHOYAs HOPMATMBHbIE AOKYMeHTbl baHKa Poccuu, cpoku
WCKOBOW J@aBHOCTM, A TaKKe Ha CPOKU, Heobxoaumble /st LOCTUKEHUSA YCTAHOB/IEHHbIX B HACTOALLLEM COrNacum uenem u
MOKEeT 6bITb 0TO3BaHO NyTEM HAMpPaB/NEHUA COOTBETCTBYHOLLENO MUCbMEHHOTO YBEAOMIEHUA BaHKy.

[ata / /
(nodnuce) (®n0)

OTMETKA BAHKA

MpuHATO: / /

(HaumeHoeaHue AoaxcHocmu) (noonucs) (om0)
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MpunnoxkeHne Ne 6
K MNpaBunam npenoctasieHns
MAO «baHK «CaHKT-lMeTepbypr»
YCAYT UHTEPHET-3KBaNpPUHra
®OPMA

MAO «BbaHK «CaHKT — NeTepbypr»

Or

(HaumeHosaHue u MHH lMpednpuamus)

3AABNEHUE HA USMEHEHUE TUMUTA
no [loroBopy MHTepHeT-3KkBalpuHra Ne___ ot «__ » r.

MpoLwy M3MEHUTb AEUCTBYIOWMA TMMUT OAHOM onepaumu (

(HaumeHoB8aHUE UHO20 AUMUMA)
COCTaBAAIOLLNIA py6. Ha' py6.
no MHTepHeT-marasmny

agpecy (AoMmeHHOMY MMeHN):

B CBA3U C
(onucaHue npuYuHsl ygeauveHus/ymeHbweHus aumuma)
« » 20 r. / /
(dama) (pacwugposka ®HN0)

OTMETKA BAHKA

MpuHaTo: / /
(HaumeHosaHue 00X HOCMU) (nodnuce) (®no)

1YcTaHoBKa AMMKTa O4HOM Onepauun ocyLLLEeCTBAAETCA B COOTBETCTBMM CO CAeayioLLel rpagaument

5 000 py6. 200 000 py6.
10 000 py6. 300 000 py6.
15 000 py6. 400 000 py6.
20 000 py6. 500 000 py6.
30 000 py6. 750 000 py6.
50 000 pyb6. 1 000 000 py6.
75 000 pyb6. 2 000 000 py6.
100 000 py6.

2 B cBA3M C M3MEHEHMEM CI'IELI,VId)I/IKaLI,VIM TOBapa, CE3OHHOCTbIO 6u3Heca u T.4.
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Mpunoxkenne Ne 7
K Npasunam npegocrasneHmns
MAO «baHK «CaHKT-lMeTepbypr»
YCAYT UHTEPHET-3KBaNpPUHra
OOPMA

(HaumeHoeaHue u MHH lNpednpuamus)

(adpec mecma HaxoxcdeHus lNpednpuamus)

YBEAOM/EHUE
06 UsmMeHeHMM CTaBKU KOMUCCMOHHOTO BO3HarpaXkaeHus

MAO «BbaHK «CaHKT-MeTepbypr» coobuwiaeT, 4to B cooTBeTcTBUKM € M. 4.2.14 Mpasun npegocrtasneHma NMAO
«BbaHK «CaHKT-leTepbypr» ycayr MHTEPHET-3KBAMpPUHIA U AOrOBOPOM 3KBaMpPUHIa OT

20 roga Ne C 20 r. YCTaHOB/IEH CaeaylolWnii pasmep
KOMUCCMU NO NIHTepHeT-MarasnHy B mecau,:
Ne | HammeHoBa Cnocob CeTeBol Mpegnonarae Pasmep dukcnposaH [aTta
Hue TexHosornyec agpec Mas cymma Komuceuu, Has nepesoaa
MHTepHeT- Koro (momeHHoOE Onepauui % oT (MMHMMaNbH WHTepHeT-
MarasuHa B3anmogaencr nms) onnartbl npeanonarae as) cymma MarasuHa B
BUA no MHTepHeT- | MOM cymmbl Komuccum, pabounit
MarasuHy B Onepauui py6./mec. pexum
mecay, onnaatbl B
(pybneit) mecsL,
1 O c yyactnem
MpoBangepa;
O 6es
yyactus
Mposaipepat
2. O c yyactnem
MpoBanaepa;
[ 6es
yyactus
MpoBaigepa

YNonHOMOYEHHbIM npeacrasmtenb baHka

1 BbIbpaTb HEOBXOAMMbIN BapuaHT.
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MpunnoxkeHne Ne 8
K MNpaBunam npenoctasieHns
MAO «baHK «CaHKT-lMeTepbypr»
YCAYT UHTEPHET-3KBaNpPUHra
®OPMA

(HaumeHoeaHue u MHH lMpednpuamus)

(Ne u dama [Joezosopa uHmMepHem-3KksalipuHaa)

(adpec calima MHmepHem-maza3uHa)

3AAB/IEHUE HA NPOBEAEHUE ONEPALIUN OTMEHDbI/ONEPALIMM BO3BPATA

Mpocum npounssectn Onepaumto no cneaytower Onepaunm onnatol:
(ykazame eud onepayuu: ommeHsi uau 8o3epama)

JaTta Bpemsa Cymma Homep Kog Homep Homep
Onepauun Onepauun Onepauumn 3aKasa | ABTOpM3aUUM | INEKTPOHHOro KapTbl
onnarbl onnatbl onnarbl TePMUHana
Cymma Onepaumm  OTMEHDI X X X X
(so3Bpara):

YnosHOMOuYeHHbIN Npeacrasutens Mpeagnpuatnal

(®.1.0. u donxHocms)

MNoanucb Hata: « » 20 .

M.M.

Ona otmeToK baHka.
3aaBneHue NpuHAn:

®.1.0., ponxKHOCTb

Moanucb [aTa: « » 20 .

1 YnonHomoueHHbIM npeactasutenem Mpeanpuatua ABAAETCA NNLO, MMeloLLee NpaBo AeiicTBoBaTb OT MMeHM lNpeanpuatua Ges
AoBepeHHOCTHM, An6Bo NULO, AeNCTBylOLEee Ha OCHOBaHWMM [OBEPEHHOCTM NPW YCA0BMM NpeaocTasneHnsa B BbaHK yKasaHHOM
[OBEPEeHHOCTU. B cayyae ecim CTOPOHOW AOroBopa fABAAETCA WHAMBUAYaNbHbIA NpefnpuHUMMATENb, 3asBAEHUE NOAMNWCHIBAETCA
YKa3aHHbIM ANLLOM 16O NMLOM, AeNCTBYIOLMM Ha OCHOBaHWM HOTapuanbHO YA0CTOBEPEHHONW JOBEPEHHOCTH, C NPeAOCTaBAEHNEM
BaHKy TaKOBOMW.
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MpunnoxkeHne Ne 9
K MNpaBunam npepoctasieHns
MAO «baHk «CaHKT-MNeTepbypr»
YCAYT UHTEPHET-3KBaNpPUHra

PyKoBoAcCTBO Nosib3oBaTensa no pabote B JINuHOM KabuHete
1. O6wue nonoxeHua
JInuHbI KabuHeT npeaocTtasnsaet MNpeanpuaTMIO ciedylouime BO3MOMXKHOCTH:

— [Ooctyn K nHdopmaumm 06 Onepauusax c Mcnonb3oBaHnem KapT, KoTopble BblIM MHULMUPOBAHbI B
pamKax [loroBopa, B 0b6beme, onpeaensemom baHkom;

— [HocTyn K MHbOpMaLmMM 0 3aKa3ax Ha onnaTy ToBapa, MMeloLLencsa B pacnopaskeHnn baHKa;

— BbInosnHeHue Onepaunini oTMeHbl U Onepaunin BO3BpaTa;

— TpocmoTp cnucka AoCTynHbIX MHTepHeT-MarasvHoB.

2. MNpepaocrasneHue Mpegnpuatuio goctyna K JiInuHomy KabuHety

Joctyn K JInuHOMY KabuHeTy npeaoctaBnfaeTca YNONHOMOYEHHbIM npeacTasutenam lMNpeanpuatua
(Monb3oBatenam) BaHKOM Ha OCHOBaHMM 3aABAEHMA, COCTaBAeHHOro [lpeanpuATMEM B COOTBETCTBMM C
npusegeHHon B MpunoxeHmn Ne 1 K HacToAwemy PykoBoactBy ¢opmol M HanpasaeHHoro B BaHK ¢
ncnonb3oBaHMem Cuctembl 5O UaM MHbIM cnocobom, onpeaeneHHbim B n. 10.2 Mpasun.

BaHK paccmaTtpuBaeT 3aasneHue MpeanpuATUS O NPeaoCTaBAEHUM AOCTYNA K JIMMHOMY KabuHeTy u
NPV HaZIMYMM BO3MOMKHOCTM NpepocTasasneT MpeanpuaTuio NpaBo MCNoib3oBaHUA JIMYHOMO KabuHeTa nytem
NPUCBOEHMA ayTEHTUPUKAUMOHHbBIX AAHHbLIX (NOMMH M Naposb) Kaxgomy [onb3oBaTento, yKasaHHOMY B
3aasneHuun MpeanpuaTma.

AyTeHTMOMKALMOHHbIE AaHHble nepegatoTca lNpeanpuaTUMio cnOocoboM, YKasaHHbIM B 3asB/EHUM
MpepnpuATMA 0 NPefoCTaBAeHUM A0CTyNa K JIMYHOMY KabuHeTy.

Monb3oBaTeNb MOMKET N3MEHUTbL MPUCBOEHHbIN eMy Napo/ib B MOPAAKE, ONpeseNeHHOM HACTOSLWMM
PykoBogcTBOM, NOCAE YEro ayTeHTUPUKALMOHHbIE AaHHbIe MNosb30BaTeNA CYNTAIOTCA U3MEHEHHBIMU U MOTYT
ncnonb3oBaTbeA MNonb3osatenem aaa goctyna K JinuHomy KabuHery.

MpeanpuAaTMe camocToATeNbHO — onpegensetr KonaudectBo  [onb3oBaTenei, Tun  AocCTyna,
NpefocTaBAAEMbI  Kaxk4OMYy M3 nosab3oBaTesneid, M cnocob nosayyeHus napbl AOrMH/Maponb  Ans
nepBOHaYaibHOro BXoAa B JINYHbIN KabuHer.

JocTtyn K JIMuHOMY KabUHETY MOXKeT 6bITb ABYX TUMOB:

— noAHbIN (NpesocTaBaseT MNob30BaTeNt0 BO3MOXKHOCTb A0CTyNa K MHGopMaLmm, oTobparkaemoli B
JInyHoM KabuHeTe, a TaKKe BO3MOXKHOCTb coBepliaTb Onepaummn oTmeHbl n Onepaumm Bo3Bpara);

— OrpaHu4yeHHbln (nNpepoctasnset [lonb3oBaTeNto BO3MOXHOCTb A0CTyNna K MHbOpMaLmK,
oTobparkaemoli B JINUHOM KabuHeTe).

MpepocTaBneHMe Napbl N0rMH/Napoab ANA NepBOHaYa bHOrO BXoAa B JIMUHbIN KabUHET MOXKeT 6bITb
OCYLLECTB/IEH:

— NpPOW3BOJIbHbIM NMMCbMOM U3 baHKa yepes Cuctemy AEO;

— SMS-coobuieHnem Ha Homep/Homepa MobunbHoro TenedoHa, yKasaHHblii(e) B 3aABNEHUN Ha
npeaocTaBneHune Joctyna.

Mpwu yKa3aHUK B 3aABE€HUM Ha NpeaoCTaBieHne JOCTyNna 0A4HOro HoMepa MobunbHoro TenedoHa ana
noayyeHua napbl NOrMH/Maponb ANA HecKoAbkux [lonb3oBaTeneli, nepefada 6yaeT OCYLLECTBAATHCA
cnepytowmm cnocobom: Ha Kaxgoro Monb3osaTtena byaer oTnpaBaeHo oTaenbHoe SMS-coobuweHue. Mepeoe
SMS-coobeHue Ha Monb3osaTtena Ne 1, BTopoe — Ha Monb3osatena Ne 2 u 1.4,

Mpeanpuatne o06A3aHO0  obecneunTb KOHPUAEHUMANbHOCTb  AYTEHTUPUKALMOHHBIX  AAHHbIX
Monb3oBaTeneit 1 HEBO3MOMXKHOCTb 03HAKOMIEHUA C HUMU UHbIX INLL.

Mpeanpuatne 0b6A3aHO AONYCKaTb K UCMONb30BaHWUIO JINYHOTO KabMHETA TO/IbKO Tex AuL, KOoTopble
HaZnexKawmm obpasom ynonHomoudeHbl Mpegnpustuem.

Mpeanpuatme ob6a3aHoO obecneuntb wKcnonb3oBaHue [lonb3oBatensmu JIMyHoro KabuHeTa B
COOTBETCTBUM C NPeAOCTaBAEHHbIM UM TUNOM AOCTyNa.

Mpeanpuatne obasyetca MCNoAb30BaTb JIMUHBLIM KAOWMHET TOMbKO ANA Tex UeNnen, KoTopble
npeaycMoTpeHbl HacToAwMm PyKoBoACTBOM, M C WMCNONb30BaHMEM (YHKLMOHANbHbBIX BO3MOXHOCTEMN,
KoTopble uMetoTcs B JINMHOM KabuHeTe.

Bce peictBMA NO  MUCNoONb30BaHWIO JIMYHOrO KabuHeTa, COBEpLUEHHble C MCMNOJIb30BaHUEM
AYTEHTUPUKALMOHHBIX AaHHbIX [onb3oBaTenei, CYNTAOTCA COBEPLUEHHBIMU YNOAHOMOYEHHBIMW INLLAMMU
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MNpeanpuatua. MNpeanpuatTue HeceT OTBETCTBEHHOCTb 33 MCMOJIb30BaHMe JIMYHOro KabuHeTa ¢ HapylweHnem
YCNIOBUIA, OMNpefeNneHHbIX HAcToAWwMM PyKOBOACTBOM, a TaKKe PUCK BO3HUKHOBEHWA HebnaronpuATHbLIX
NnocneACTBUI, Bbi3BaHHbIX MCMO/b30BaHNEM JIMUHOFO KabuHeTa C MCNONb30BaHWMEM AYTEHTUPUKALMOHHBIX
OaHHbIX. NoaTBepKaeHMe UCcnoab3oBaHMA JIMYHOrO KabuHeTa, B TOM YMC/e BBeAEHME ayTeHTUDUKALMOHHbIX
OAHHbIX U U3MEHEHME ayTEHTUDUKALMOHHDBIX AaHHbIX, NOATBEPKAAETCA annapaTHbIMKU cpeacTBamu baHKa.

B cnyyae yTpaTthbl (Nogo3peHna Ha yTpaTy) KOHOUAEHLMANbHOCTU ayTEHTUPUKALMOHHBIX AAaHHBIX UK
npu npekpaweHnun nosaHomoumi lMonb3oBaTtena, npefocTaBaeHHbIX pegnpuATMEM, MO MCMNO/b30BAHMIO
NnyHoro kabuHeta MNpeanpuatue ob6a3aHO He3ameaNUTENbHO CO0BWMTL 06 3TOM BaHKy € MCNO/b30BaHMEM
Cuctembl ABO uamn mHbim cnocobom, onpeaeneHHoim B8 N. 10.2 Mpasun, ana obecneyeHns npekpaeHns
OENCTBUA COOTBETCTBYIOLLMX ayTEHTUDMKALMOHHDIX AaHHbIX.

MpepocTaBneHne AOCTyNa U BO3MOMKHOCTU MCNOAb30BaHMA JIMYHOrO KabuHeTa A0 NOAy4YeHWUa oOT
Mpegnpuatusa coobuweHna 06 yTpaTe KOHOUAEHUMANbHOCTU ayTeHTUPUKALUMOHHBIX AaHHbIX  W/uan
npeKpaLweHna NnoNHoMounin Monb3oBaTena NPU3HAETCA HAANEKALLMM UCNOJHEHMEM 06s3aHHOCTeN BaHKa.

3. AyteHTudUKauua nonb3osatens

Mocne nepexoga Ha https://icabinet.bspb.ru Ha sKpaHe oTobpaxkaerca cTpaHuLUa ayTeHTUPUKALUY,
Ha KOTopoi1 HeobxoaMMOo BBECTU ZIOTUH M Napoib MNonb3oBaTens:

@ EBAHK

= CAHKT-TIETEPBYPI

MCI'IDﬂbSYﬁTE CBOM JIOTMH W Naponb 4117 BXOAa

Nomn

Napons

+ Boiitn

Echn BBemeHbl HesepHble nOrMH/Maponb, Ha 3KpaHe oTobpaskaetcA coobuieHue "HesepHsie
aymeHmMu@UKayUOHHble OaHHbIe" .

v’ Mpun 6NOKMPOBKE CUCTEMbl B pe3y/bTaTe HEBEPHOro BBOAA Napons, Heobxoammo obpaTuTbca B
BaHK B ChyK0Oy TEXHMYECKOW Nnogaep KK no tesedoHam, yKasaHHbIM Ha CainTe BaHKa, inbo yepes cuctemy
OBO, nubo HanpaBMB NUCbMO MO 3/EKTPOHHOM nouTte Ha agpec Acquiring dps internet@bspb.ru c
obAsaTenbHbiM yKasaHmem WHH Mpepgnpuatva, HaumeHoBaHua [Mpegnpuatva, ®.U.0. pykoBoguTens
Mpeanpuatua, onucaHus npobsaembl 1 cnocoba ysegomneHus MNpeanpuatua o cHATMM 610KMpoBKK. MNocne

Toro, Kak baHKkom 6ypeT ocylecTsieHa pa3bnoKMpoBKa cuctembl, Mpeanpuatuio byaeTr oTnpas/AeHo
coobLlieHne o CHATUN 61O0KMPOBKKU cnocobom, yKazaHHbIM B 06palLeHUN.

Mpwn KOpPPEKTHO BBEAEHHbIX AAHHbIX HA 3KpaHe 0TO6Pa3nUTCA rNaBHOE OKHO JINYHOTO KabuHeTa.
4. Ucnonb3oBaHue JInuHoro KabuHeta

[NaBHOE OKHO MMeeT caeayioLmii BUA,:


https://icabinet.bspb.ru/
mailto:Acquiring_dps_internet@bspb.ru
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g PALKT-rETEPBYPT @ e @ © © oo @ o

3akasbl

Homep sakasa
Hauano neprona
Kowew nepuosa

Cratye
Moboii E|
Musumansnan cymma
00
MaKCuMansHan cymma
00
CopTuposars no

@ no yBbisanuio

Q Haiirn

MapameTpbl rNaBHOro OKHa:
meHto KoHpurypaums

—  BbINAAaoLWMiA CNUCOK, C MOMOLLLbIO KOTOPOTrO MOYKHO CMEHUTb A3bIK MHTepdelica. Bo3amMoXKHble 3HaYeHUA:
RU, EN

—  BbINajaowWwmi CNMcoK gns Bbibopa MHTepHET-MarasmHa U3 CNMcKa AOCTYNHbIX MHTepHeT-marasmHoB. Ecau
A5 NoNb30BaTeNs AOCTYNeH TONbKO OAMH MHTepHEeT-MarasuH, oTobparkaeTca ero HasBaHue

—  KHomMKa O6HOBUTb. NpKn HaxKaTUM Ha KHOMKY NpoucxoguT 06HOBAEHUE CTPaHMULLbI

—  KHonKa Bbixopg

—  3aKnagkKa 3akasbl

Hactpoiika moayna
HacTtpoitka moayna BbinosHsaetca B meHtio KoHpurypauyms:

g catkr-rerepever @ @ © o @ o

Hactpoliku nonb3osatens

W [oCTyNHBIE HTEPHET-MEra3MHs!

Crapblit Naponb

1 losbiit naponn

MosTopuTe Napos

«" CoxpanuTe

MeHto cofepKUT 3aKNaaKM:

Hactpoiiku nonb3osartens. [TyHKT MeHI0 NpeaHa3HayeH gas:

1. MN3meHeHMA Napons, c NOMOLLbIO noanyHKTa U3meHeHue napons.

v Mpn 610KMpPOBKE CUCTEMBI B pe3y/ibTaTe HEBEPHOIO BBOAA NaposA Heobxoammo o6patnTbca B baHK B
Cnyby TexHUYecKol noamdepKkn no tenedoHam, ykasaHHbIM Ha Cante baHka, inbo yepes Cuctemy OBO,
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60 HanpaBMB MMUCbMO MO 3/1IEKTPOHHOM noyTe Ha aapec sbk@bspb.ru ¢ ob6asaTenbHbIM ykasaHnem WHH
Mpeanpuatmna, HaumeHosaHua Mpeanpuatma, ®.1U.0. Pykosoautens MNpeanpusatya n onncaHns npodaemol 1
cnocoba ysegomneHus Mpeanpuatns o cHATUM B1OKMpPOBKK. MNocne Toro, Kak BaHKkom 6yaeT ocyliecTsneHa
pa3baoknpoBka cuctembl MNpeanpuatuio BygeTt oTnpaBieHo coobLeHne 0 CHATUM BAOKUPOBKM crnocobom,
YKa3aHHbIM B 06paLLeHnn.

2. MpocmoTpa A[ocCTynHbIX UHTEepHeT-marasMHoB, C MOMOLWbIO noanyHKTa JocTynHble WUHTepHer-
MarasuHbl.

Pa6oTta c 3akazamu

PaboTa c 3aKazamu BbINOJHAETCA HA 3aKNaaKe 3aKasbl:

g Eﬁl}:IIET-]'[ETEPEYPl' 0 @ @ @

3akasznbl

Ne JNaTa cosaaHuA Cymma Cratyc OnucaHue
Homep 3akasa

1043 2014-08-11 17:25:56 37 000.00 3Jakas N 165/1 Mogpobres
1042 2014-08-11 17:13:52 14 000.00 3akas N 166/1 Mogpobres
P 1041 2014-08-11 17:13:11 4880.00 3akas Ne 164/ Mogpobres
1040 2014-08-11 16:32:09 4880.00 3Jakas N2 163/ Mogpobres
B pepui 1039 2014-08-11 16:24:40 4880.00 Sakas Ne 1621 Nogpobes
1038 2014-08-11 16:23:44 2500.00 Jakas N2 160/ Mogpofres
Crmyve 1028 2014-08-06 18:23.16 6990.00 3akas N2 144/1 Mogpobxee
Tofoit EI 1026 2014-08-06 09:51:52 33150.00 Opobipen 3akas Mo 143/1 Mogpotree
MURUMaNEHEA CyMma 831 2014-07-28 15:22:25 13 570.00 Opobpen 3akas N2 131/M MogpobHes
= 830 2014-07-28 15:21:22 13 570.00 Cozgan 3akas N 131/ Mogpodree
MaKCumaneHas cymma 794 2014-07-24 17:49:45 101 700.00 Opobipen 3akas Ne 125/ Mogpodree
00 783 2014-07-22 14:32:14 4800.00 Opobipen 3akas N 115/ Mogpodree
CopTHpoBaTe No 782 2014-07-22 13:47:57 6 400.00 3akas No 28/1 Nogpotree
[aTe CO3LAHIA EI 707 2014-07-21 16:58:44 315.00 Opobipen 3akas Mo 111/u Moapotres

O na BapacTanhio 706 2014-07-21 14:36:27 17 800.00 Onobipen 3aras Ne 109/u Noapobes

@ no yBrBaHKD

Mpeapioyuwue =
Q Haiitn

B neBoli YacTu OKHa pacnonaraeTtcs 06/1acTb, COAEPKALLAA NapaMeTPbl MOMCKA 3aKa30B:

e Homep 3aKkasa. [losne npeaHasHayeHo Ans BBOZA UMIP HOMepa 3akasa. 3HaveHue 6Oyaet
MCNo/Ib30BaTbCA B MACKe MNPy NOMCKe 3aKa30B..

v' Ecnu B none BBecTu 3HaveHune 10, pesynbTaT noucka byaeT cogepskaTb 3akasbl ¢ Homepamu: 10, 210,
2104 i T.N.

e Hauano nepuoga/KoHeu nepuopga. Mepuoa cosaaHus 3akasos.
Cratyc. CTaTyc 3aKasa. 3HauyeHue BbIObMpPaeTcsa U3 BbiNaAatoLLErO CUCKA.

e  MuHumanbHaa cymma/MaKkcumanbHaa cymma. [nanasoH Cymm 3aKa3os.

e  CoprtupoBatb no. MapameTp COPTUPOBKM CMMCKa 3aKa30B: No dame co30aHusA, No Cymme.

Mo Bo3spactaHuio/no y6biBaHMIO. B3aMmoucKAlovatowme ¢narn, C NOMOLLblO KOTOPbIX onpeaenseTcs
NopAaA0K COPTUPOBKM.

[N nowvcka 3aKkasos, COOTBETCTBYIOLMX YCTAHOB/AEHHbIM NapamMeTpam, cledyeT HaxkaTb KHoMKy Haitw.
Pe3yibTaT NovMcKa oTobparkaeTca B NPaBOM YaCTU OKHA U COAEPKUT CAeAYIOLLYI0 MHPOPMALMIO MO KaxKAoMY
3aKasy:

Homep 3aKasa, AaTta co3gaHus 3akasa, paboTa c 3aKkasamu:

®  CymMMma 3aKasa

®  (CTaTyC 3aKas3a

e  onucaHue (KOMMeHTapuii) K 3aKasy

[na npocmoTpa AeTanbHOWM MHPOPMaL MK MO 3aKasy cneayeT HaxaTb KHoMKy Nogpo6bHee.

O cTaTyc 3akasa 0aobpeH, pagom c KHonkov Moapo6Hee pacnosiaraeTcs 3HA4YOK |/, MPU HaXKaTWUM Ha
KOTOPbIN MOXKHO OCyLLecTBUTL Onepauuio oTmeHbl M Onepauuio BO3BpaTa o AaHHOMY 3aKasy.


mailto:sbk@bspb.ru
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MNoppobHocTu zakaza

Onucanue

Homep zaxaza 1038
Waentndueatop ceccmm  BAACCCOFE4113F65B37E939D2A508C53
Cratyc WCTek cpok
DNata cozpanka  2014-08-11 16:23:44
Nata nocneguero obuoenewwa 2014-08-11 17:13:24
Cyrama 2 200.00
Asme  RU

Onucaume  Jawas No 160/M

JaKpBITE
B gmanore otobpaxkatoTca caeaytowme napameTpbl 3aKasa:
. 3aknagka OnucaHume:
° Homep 3akasa
. Homep onepauun. Homep nocnenHen BbINOJHEHHOW ONepaLLMmM No 3aKasy.
. UpeHTudukartop ceccun. OgHOpa3oBbI Naposb, NPUMEHAEMbBIN B COBOKYNHOCTM C HOMEPOM 3aKasa
ONA MUHULMaLMKW ONIaTbl, ONepauuii OTMeHbI, NOJIy4eHMA CTaTyca 3aKasa U T.A4.
. [arta co3pgaHua. [lata co3gaHnA 3aKasa.
. Darta nocnepHero o6HoBneHUA. [laTa nocneaHero nsmeHeHmsa nHGopmaLmMm no 3akasy (Hanpumep,
cTaTyca 3aKasa).
. Cymma. Cymma 3aKa3a (be3 ydeTa KOMMCCUIM) C YyKazaHMeM BaItOTbl 3aKasa.
° Aarta nnarexxa. [JaTta onaatbl 3aKkasa.
. A3bIK. A3bIK MHTEpPdeiica, Cnob3yemblii NPKU onaaTe 3aKasa.
. OnucaHue. KommeHTapui K 3aKasy.
. 3aknagKka flononHuTenbHble napamertpbl. Ha 3aknagke oTobOparkaeTca CNMCOK AOMOJIHUTENbHbIX
napameTpoB, YKa3aHHbIX NPW CO34aHMM 3aKa3a.
. 3aknagaka Onepaumnun. Ha 3aknagKe otobparkaeTca CNMCOK onepaLmid, BbINMOJHEHHbIX B paMKax 3aKasa

(Hanpumep, cosfaHMe 3aKa3a, BbINOAHEHWE ONAaTbl, BO3BPAT TOBapa).

[nA Kaxaol onepawmm Nno 3akasy oTobpakaroTca cieaytowme napameTpbl: 4aTa, Ha3BaHMeE onepaumy,
CYMMa, KOZ, MOATBEPKAEHUS.

Ecnv cTatyc npocmatpuBaemoro 3akasa OAo06peH, TO Kpome BbllLenepeymc/ieHHbIX NMapameTpos
oTobpakatoTcA CcCbiIkM Onepauma oTmeHbl 1 Onepauua Bo3sparta. Mpy nepexoae No CCblIKam BbINOHAETCA
Onepauna oTMeHbl Uan Onepauus BO3BpaTa COOTBETCTBEHHO. TaKKe 3TW onepaLyy MOMKHO BbINMOJNHWUTL C
MOMOLLbIO 3aKNaAKM [eicTBUA anasora NpocMoTpa 3aKkasa.
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MpunoxkeHne Ne 1

K Pykosoactsy Monb3osaTtensa no
pabote B JIMMHOM KabuHeTe
SOPMA

PykoBogutento

(HazsaHue nodpasdeneHusa 6aHKa)

(®UO pykosodumensa nodpaszodeneHus 6aHKa)

Or

(HaumeHosaHue npednpusamus)

3AABNEHUE
HA NPEAOCTABJ/IEHUE AOCTYNA K INMHOMY KABUHETY

B cooTBetcTBMM C [JOroBOpoM WHTEpHET-3KBaMpuHra Ne oT « » 20T
NPOCUT NPeAOoCTaBUTb A0CTYN K JINYHOMY KabuHeTy:

(yKka3viseaemca HaumeHosaHue lpednpusmus)

1. Monb3oBaTtenb Ne 1:

(®.1.0.)
Twun poctyna:
O nonHbiit? O orpaHuyeHHbIN?
Cnocob nosyyeHuns napbl NorMH/Naponsb:
0 npousBonbHbIM Ncbmom yepes Cuctemy «MHTepHeT-6aHK i2B» nnm Moacucremy (Moaynb) «baHK-KaneHT»
Cuctembl 460
0 SMS coobuieHnem Ha Homep MobuibHoro TenedoHa +7 ( ) - -

2. Monb3oBaTtenb No 2:

(®.1.0.)
Twun poctyna:

O nonHbiin O orpaHnyeHHbIN

Cnocob nosyyeHuns napbl N0rMH/Naponsb:

O npousBonbHbIM Ncbmom yepes Cuctemy «MHTepHeT-6aHK i2B» nnm Moacucremy (Moaynb) «baHK-KaneHT»
Cuctems! 6O [0 SMS coobuieHnem Ha Homep mobunbHoro TenedoHa +7 ( ) - -

3. MNonb3osaTenb Ne n:

Tun gocrtyna:

O nonHbii [ orpaHnyeHHbIN

Cnocob nosyyeHuns napbl NorMH/Naponsb:

O npounsBonbHbIM NUCbMOM Yepes Cuctemy «MHTepHeT-6aHK i2B» nnun Noacuctemy (Mogynb) «baHK-KameHT»
Cuctemnl 450

0 SMS coobuieHnem Ha Homep mobuabHoro TenedoHa +7 ( ) - -
« » 201
OT Mpeanpuatus / /
(donrHocmes) (nodnuce) (®.1.0)
M.MN. (npwn Hanuumm)
3anonHsAeTca baHKom
3anBneHne NpuHAN / /
(nodnuce) (®.1.0)

! npepocrasnsaet Monb3oBaTeNto BO3MOMKHOCTb A0CTyNa K MHdopmMaumu, oTobpaskaemoli B JIMuHOM KabuHeTe, a TakKe BO3MOXKHOCTb
cosepwatb Onepaunu oTmeHbl M OnepaLuun BO3BpaTa;
2 npepoctasnfeT oNb30BaTENIO BO3MOXHOCTb 0CTyNa K MHbOPMaLmK, oTobparkaemMoii B JIMuHOM KabuHeTe.



