NMPABUNA
npeaocrasaeHun NAO «baHK «CaHKT-MeTepbypr» ycayr UHTEpPHeT-3KBAalPUHra NpeanpuUaATUAM,
OCYLLEeCTBAAIOLWMM 3aKYNKU Y e4UHCTBEHHOTO NOCTaBLMKA (NoApAaAYMKa, UCNONAHUTENSA)

1. OBLUUE NONIOKEHUA

1.1. Hactoawume [pasuna npepoctasnenma [MAO «baHk «CaHKT-leTepbypr» ycayr MHTEpHeT-
SKBaMpuWHra nNpeanpuATUAM, OCYLLECTBAAIOWMM 3aKyMKW Yy eAMHCTBEHHOro MOCTaBLUMKa (Nogpsaaumka,
nucnonHutens) (ganee no Tekcty — Mpasuna) yctaHosaeHbl MAO «baHK «CaHKT-MeTepbypr» (aanee — baHK) Ha
OCHOBaHMM 3aKoHoaaTenbCcTBa Poccuiickoit deaepauum (aanee — PO), HopmaTMBHbIX akToB baHKa Poccun m
onpeaensitoT OCHOBHblE YCNOBMA OKa3aHuWA BaHKOM YCAyr WMHTEPHET-3KBalpWHra nytem obecneyeHun
BO3MOHOCTM coBepLueHna OnepaLmii onnaThl C UCNOIb30BaHMEM CETU MIHTEPHET M OCYLLLECTB/IEHUA PACYeTOB
¢ Npepnpuatmem no Onepaumam onnatbl.

1.2. Mpasuna, BKAOYAA NpUNOKEHUA K [paBuaam, ABAAIOTCA HeOTbeMeMoln YacTbio [loroBopa u
pa3meltatoTca baHkom Ha CaiTe baHKa.

1.3. baHK BnNpaBe B OAHOCTOPOHHEM NoOpAfKe BHOCUTb U3meHeHuAa B [lpasBuna. Hosaa pepakuma
MpaBun pasmelyaetca Ha opmumanbHom CaliTe baHka 3a 10 (£ecaTb) KaneHAapHbIX AHEN A0 AATbl BCTYNAEHUA
U3MeHeHW B AeincTere 6e3 AON0NHUTENbHOTO yBeaoMAeHUA MMpeanpuaTua.

1.4. Npegnpusatne 06A3aHO CaMOCTOATE/IbHO W CBOEBPEMEHHO 3HAKOMMTbCA C W3MEHEHUAMM,
BHeceHHbIMK B [1paBuna. HecsoespemeHHOe 03HaKomneHue MNpeanpuatTa ¢ USMeHeHUAMN, BHECEHHbIMW B
Mpasuna, He ABNAETCA OCHOBAHUEM A UX HENMPUMEHEHUA BaHKoM.

2. TEPMWUHbI U ONPEAENEHUA

ABTOpM3auma — npouesypa nosyvyeHna paspeweHna ot baHKa-asMUTEHTa UAN MHOTO OPUAMNYECKOTO
NuQa, AEeNCTBYIOLLENO OT er0 UMEHW, Ha NpoBeaeHne Onepauunm c ucnosb3osaHMem KapTbl, npeanonaratowan
dopmmpoBaHNE aBTOPU3ALLMOHHOTO 3aMnpoca.

ABTOpU3aLMOHHbIE CTPaHMUbI — CreuMann3MpoBaHHasa 3awuiieHHaa yactb AMK W3 Banka/ANK
AccucT, npegHasHavyeHHas gnAa coBepweHua [ep)katenamu Kapt Onepaumii onnaTbl, JOCTYN K KOTOPOW
obecneuynBaeTca NOCPenCTBOM CETU MHTEpHET.

ANK Accuct - cneuvanvsvpoBaHHbIA  annapaTHO-NMPOrpPaMMHbIA  Komnaekc ObuectBa ¢
orpaHunyeHHon oTBeTcTBeHHOCTbio «ACCUCT.TEXHOJ/IOTUWN», cooTBeTCTBYOWMIA TpeboBaHUAM naTeXKHbIx
CUCTEM M NpeaHa3HaYeHHbIN ans obecnevyeHns BO3MOMKHOCTU coBeplleHMsa Onepaunin ¢ UCNoNb30BaHUEM
KapT, BKAloYas HanpaeneHve B [lpoueccuHroBbii UeHTP bBaHKa 3anpocos ABTOpM3aumMu, a TaKxke
obecneunBamowmii obmeH MHoopmaumen o6 Onepaumax ¢ ncnonb3oBaHnem Kapt mexay Mpeanpuatnem,
OnepaumoHHbIM LeHTPpOM AccUCT 1 BaHKoM.

ANMK W3 bBaHKa — annapaTHO-NPOrPaMMHbIA  KOMMJIEKC UWHTEpPHEeT-3KBalWpuHra baHKa,
npefHasHayeHHbI gna obecneyeHUs BO3MOMKHOCTM coBeplueHMs Onepaumini ¢ mucnosnbsoBaHnem Kapr,
BK/IlOYAs HanpasieHWe 3anpocoB ABTOpPM3aLMM, a Takke obmeHa WHPopmaumein o6 Onepaumsax ¢
ucnonb3osaHnem Kapt mexay MNpeanpuatmem n BaHkom nocpeacTsom cetn UHTepHeT.

BaHK-3IMUTEHT — KpeauTHaA OpraHM3auma, ABAAKOWAACA YYaCTHMKOM [lnaTeXKHOW cucTembl W
ocyuwiectsastowan ammccuto Kapr.

FocypapcTBeHHbIN 3aKa3uMK — roCyJapCTBEHHbIN OpraH (B TOM YMC/e OpraH rocyaapCcTBEHHOM BAaCTH)
Mbo rocygapcTBEHHOE Ka3eHHOe yuypexaeHue, AencTeylowme oT MmeHu Poccuiickon Pegepaumm nam
cybbekta Poccuiickon ®Pepepaumn, YNONHOMOYEHHbIE MNPUHMMATL OroaXKeTHble o0bA3aTenbcTBa B
COOTBETCTBUM C OlogKeTHbIM 3aKoHoZaTenbCTBOM Poccuiickoit ®Pepepaumm oT umeHn Poccuinckol
depepaumn unn cybbekta Poccuiickolt depepauuun M OCyLLECTBASAIOWME 3aKynku (onpepenserca B
COOTBETCTBUM CO cTaTber 3 3aKoHa No 44-d3).

Dep:katenb KapTbl (QepkaTtenn) — GM3nYecKoe Lo, B TOM YNC/IE YNOJHOMOYEHHOE IOPUANYECKUM
NIMLOM UAW UHAMBUAYANbHbIM NpPeanpUHUMATENEM, NMPaBOMEPHO Mcnosb3yowee KapTy Ha OCHoBaHMM
porosopa baHKa-sMWTEHTa COOTBETCTBEHHO €  (U3MYECKMM JIMLUOM, HOPUAMYECKUM  JINLOM  UAU
WHAMBUAYANbHBIM NpeanpUHMMaTENEM, NPeayCMaTPUBAIOLWErO COBEPLUEHME OoMnepauuii ¢ NCNOIb30BAHUEM
NAaTeXHbIX KapT.

DoroBop — f0roBop MHTEPHET-3KBAMPUHTa, 3aKIOYEHHbIN Mexay Mpeanpuatnem n baHkom, nytem
nognucaHus CTopoHamun AOKYMeHTa Ha BymaxKHOM HocuTene.

DoKymeHT no Onepauunam ¢ ucnoab3oBaHuem Kaprt — JOKYMEHT, COCTaB/EHHbIN NPU COBEPLUEHUMU
Onepaumu ¢ ncnonbsosaHMem KapTbl (YEK, KBUTAHUMS UM MHOM AOKYMEHT, NpeaycMOTPeHHbIV Mpasunamu
M 3aKoHoaaTenbcTBOM PO, ABnaOWMIACA OCHOBAaHMEM fJ/1S OCYLLECTB/IEHUS PACYETOB MO YKa3aHHbIM
onepauuam u/Mnn NoATBEPKAAIOWMNIA UX COBEPLUEHME.
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depepanbHbit 3aKoH N2 44-P3 — depepanbHbii 3akoH oT 05.04.2013 No 44-®3 «O KOHTPAKTHOM
cucteme B chepe 3aKynok ToBapos, paboT, ycayr ana obecneyeHUs rocygapcTBEHHbIX U MYyHULMMNANbHbIX
HY>KAO».

depepanbHbii 3aKoH Ne 223-d3 — depepanbHblii 3akoH oT 18.07.2011 No 223-d3 «O 3aKynKax
TOBapoB, paboT, ycayr oTAeNbHbIMU BUAAMW IOPULUHECKUX TULLY.

3aKynKa — COBOKYMHOCTb AeliCcTBUI, ocylecTBasgembix MNpeanpuatmem B nopsgke, YCTaHOBIEHHOM
depepanbHbiMm 3akoHOM Ne 44-03, PepepanbHbim 3akoHOM N 223-93, 1 HanpaB/ieHHbIX HAa obecneyeHune
rocyAapCTBEHHbIX, MyHULIMNANbHbIX HYXKA UKW HYXKA, Mpeanpuatus.

UHcTpyKuuM BaHKa — LOKYMEHTbI, COCTaBAAEMble U yTBepXKAaemble BaHKOM c yyeTom TpeboBaHMI
MnatexHbIX CUCTEM, peryavpylowme npasuaa cosBeplleHmMa Onepaumii ¢ ucnosnb3oBaHuem Kapr,
obcnykmBaHua [lep:kateneit, mepbl 6e3onacHocT Npu nposegeHnn Onepaumii ¢ ncnonbsosaHnem Kapr,
TpeboBaHMA K NHTepHeT-marasmHam MpeanpuaTUs, BbINOJIHEHME KOTOPbIX HEOOXOAMMO ANA paspelleHuns
BaHKom npoBeaeHus Onepaumit ¢ wucnonb3oBaHMeM KapT, a TaKXKe MWHble YC/NOBWA, CBA3aHHbIE C
ocyuiectBneHnem Onepaumim ¢ ucnonb3osaHmem Kapt. MHCTpyKuMm BaHKa npuseaeHbl B MpunoxeHusax Ne 2,
Ne 3.1-3.2 n N2 4.1-4.2 K Npasunam.

MHTepHeT-marasuH — NporpamMmmHo-annapaTHbIM Komnaekc Mpeanpuatns, BkAoYatowmii 8 ceba Caunr,
C NomoLLblo KoToporo MpeanpusaTve ocywecTBAseT Npogaxy ToBapoB AMCTAHLMOHHLIM criocobom u/mam
npegocrasnset Jepratensam BO3MOXKHOCTb ON1aunBaTb ToBapbl NyTem coBeplieHnsa OnepaLmii onaathbl.

Kapta — nnarteHaa KapTa, ABAAIOWAACA 3NEKTPOHHbIM CPeACTBOM NAaTexa, ¢ UMCNONb30BaHMEM
KOTOPOWM BO3MOXHO OcyllecTBAATb Onepauuu onnatbl, @ TakXKe WMHble onepauyu, B OTHOLWEHWU KOTOPbIX
3aKoHOoAaTeNbCTBOM Pd He ycTaHOB/IEH 3anpeT (orpaHMYeHMe) Ha UX CoBepLUEHNE.

KnueHtckuin moaynb AMK Accuct — cneunanmsmpoBaHHaa Yactb AMNK Accuct, obecneumBatowLas
BO3MOHOCTb TEXHO/I0rMYeckoro s3anmogenctans Mpegnpuatna n ero MHTepHet-marasmHos ¢ AMK Accuct B
cooTBeTcTBUM ¢ ycnosuamm MpunoxkeHnin Ne 3.2, Ne 4.2 K Mpasunam.

JIuMmuT — orpaHmuyeHne cymmbl M/man Konndectsa Onepaumin ¢ ncnosb3osaHvem KapTtbl B eaMHULy
BPEMEHMW M UHble OrpaHMYeHNs Ha NpoBeaeHne Onepauuii c Ucnosb3oBaHMem KapT, ycTaHOBAEHHble BaHKoM.

JInuyHbIA KabuHeT — cneumanmsmpoBaHHaa 4Yactb AlMNK M3 baHka obecneuymBatowas BO3MOMKHOCTb
TEeXHO/I0TMYecKoro B3anmogencrena Mpeanpuatna u ero MHTepHeT-marasmHoB ¢ AMK U3 BaHka (6e3 yyactus
MpoBaiiaepa) B cooTBeTCcTBUM C ycnoBuaMmn Mpunoxenuin Ne 3.1, Ne 4.1 Kk Mpasunam. Joctyn K JinuHomy
KabuHeTy, pasmeleHHOMY B chneunanusupoBaHHom pasgene Caita bBaHka, npepoctasnsetca
YNONHOMOYEHHbIM NpeacTaBuTensam MNpeanpuaTua B nopaake, npeaycmoTpeHHom Mpasunamu.

MyHMUUMNANbHDbIM 3aKA3UYMK — MYHULMNANbHbINA OpraH Man MyHULMNAZbHOE Ka3seHHOE yUYperKaeHue,
OEeWCTByIOWME OT MMEHW MYHUUMNANbHOrO 06pPa3oBaHWUsA, YMNONHOMOYEHHbIM MNPUHUMATL OtoasKeTHble
06s3aTeNnbCcTBa B COOTBETCTBMM C OHOAMKETHBIM 3aKOHOAATENbCTBOM Poccuitickon depepaumm OT MMEHM
MYHUUMNANbHOro 06pasoBaHMA U OCYLLECTBAAIOWMIA 3aKYMNKKN (onpeaenseTca B COOTBETCTBMM CO cTaTbel 3
depnepanbHoro 3akoHa Ne 44-93),

O6ecneunTenbHblii NNATEX — AEHEXKHAsA CYMMa, NpegocTasaseman Mpeanpuatnem baHKy B nopsakKe,
onpeaeneHHom Mpasunamu, ¢ Lenbio obecneveHns NcnoaHeHna obs3atenbcTs MpeanpuaTtma no Jorosopy, B
TOM ymcie 0653aTeNbCTB, KOTOPble BOSHUKHYT B OyayLLEM.

Onepauuum c ucnonbsosaHmem Kapt — Onepaunm onnatbl; Onepaunm otmeHsl; Onepaummn Bo3spara.

Onepauum onnatbl — onepaumm (B TOM uucne PeKyppeHTHble nnatexku) no onnate ToBapos,
coBepliaemble ¢ ucnoab3osaHnem Kapt [depxkatenamm Ha ABTOPM3AUMOHHbLIX CTPaHULAX C NpoBeAeHuem
AsTOpM3aumn.

Onepauusa Bo3BpaTa —ornepauua, copepiaemasn c UICNoJsib3oBaHMeM KapTbl nocse 3akpbiTyA TeKyLlero
AHA VIHTepHeT-marasnHa npu Bo3sspaTe [peanpuatuio Jepkatenem TosBapa WAM €ro 4acTn, yMeHbLUEeHUN
cTtommocTu ToBapa, onaaTta KoToporo 6blsia NnpoBeAeHa NyTem coBeplieHma OnepaLmin onnaTol B TEYEHUE YKe
3aKpbiToro Tekyuwero pHA WHTepHeT-mara3vHa. OnepauuyA BO3BpaTa OCYLLECTBAAETCA AAA BO3BpaTa
[epKaTento AeHexKHbIX CPeACTB, CMMCAHHbIX C ero BaHKOBCKOTO cyeTa Ha OCHOBaHMM paHee COBEpLUEHHOM
Onepauuu onnaTbl.

Onepauua oTmeHbl — onepauua, BbinonHAemasa [lpeanpuAaTnem B C/ay4vae, Korga A0 3aKpbITUA
Tekywero AHA WMHTepHeT-marasuHa [epskaTenb OTKasasncs oT cosBepweHua Onepaumm onnaatel/B cayyae
HeobX04AMMOCTM N3MEHEHMA CYMMbI, Y¥Ke COBEPLUEHHOM B TeYeHMe 3Toro Tekywero gHa MHTepHeT-MarasumHa
Onepauuu onnaTbl.

Onepatop MnartexxHoi cucTembl — opraHM3aumsa, onpeaensaowan npasuaa MNaaTexHoW cucTemsl, a
TaK)Ke BbINOJIHAIOLLASA UHble 06A3aHHOCTU, NPEAYCMOTPEHHbIEe 3aKOHOAaTeNbCTBOM PO.

OnepauMoHHbIi  UeHTp Accuct  —  O6wectBO € OrpaHWMYEHHOW  OTBETCTBEHHOCTbIO
«ACCUCT.TEXHONOTUN» (OTPH 1137847447869), npuenekaemoe baHKom B cooTBeTcTBUM c MpaBuiamu
MnaTexxHbIX cMcTeM ana obecrnevyeHuns B pamKax [jorosopa JepraTtensam BO3MOXKHOCTU coBepLuaTe Onepaumm
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onnatbl Ha ABTOPM3ALMOHHbBIX CTPaHMLLAX, BKAOYAA HanpasaeHue B MpoLeccMHroBbin LLeHTp baHKa 3anpocos
ABTOpM3aUMK, a TaKxKe obecneunBatouwlee obmeH MHbopmaumen o6 Onepaumax ¢ Mcnonb3oBaHMem Kapt
mexay Mpeanpuatrnem, OnepaunmoHHbIM LeHTPOM AccUCT U baHKom ¢ ucnonb3osaHnem AlK Accucr.

Onepatop Mporpammbl nosnbHoctT ana MnartexkHoi cuctembl «Mup» (Onepatop Mporpammbi
NOANBbHOCTU) — opraHunsauma, onpeaensiollas MNpasuna Mporpammbl NO0ANBHOCTU ANs MNNaTeXKHOW cUCTEMbI
«Mwup», ocywecTeaatowan npasa u 06a3aHHOCTU, NPeaycMoTpeHHble Mpasuaammn nosnbHocTM. OnepaTopom
Mporpammbl N0ANBHOCTM ABASAETCA AKLMOHEPHOE 06LWecTBO «HauMoOHanbHaA cMcTema NAaTEKHbIX KapT».

MnaTexkHasa cuctema — COBOKYMHOCTb OpraHM3aumii, y4acTHMKOB PacvyeToB, B TOM YMUC/e KPeaUTHbIX
opraHmsauni, ¢GUHAHCOBbLIX WHCTUTYTOB, LEHTPOB 06paboTKM MHbOPMALUKN, KAUPUHIOBBLIX LIEHTPOB,
B3aMMOAENCTBYIOWMX Ha OCHOBAaHWM U B COOTBETCTBMM AoroBopamu (MpaBunamu MnaTexHbIX cucTem) u
06beANHEHHDBIX MeXay cOB0M HAa TEXHOIOMMYECKOM OCHOBE C Lie/1blo OCYLLLECTB/IEHNA, B TOM YMNCNE, PacieToB
no Onepaumam c ncnonb3oBaHuem Kapr.

MnatexHblii moaynb BaHKa — nporpammHoe obecneyeHune ans IBM, UCKAOUMUTENbHbIE NpPaBa Ha
KOTOpoe npuHagnexkat baHKy, no3sonsatowee obecneynTb ocywectsneHne MHGopmaLMOHHOro obmeHa o6
Onepaumax ¢ ucnonbsosaHnem Kapt npu B3anmogenctenmn MHTepHeT-marasmnHa ¢ AMK U3 baHkKa.

MonoxkeHue 0 3aKyNKax — LOKYMEHT, PeraMeHTUPYIOWMI 3aKyNOYHYI0 AeATeNbHOCTb Mpeanpuatus,
cogeprKalmii OCHOBHble TPeBOBaHMA K 3aKyMKe, B TOM YNCe NOPAAOK NOAFOTOBKM U NPOBEAEHMUA Npoueayp
3aKYNKKU (BKAKOYAA cnocobbl 3aKynKK) U YCAOBUA UX MPUMEHEHMUA, MOPAAOK 3aKNOUYEHUA U UCMONHEHUA
[OroBOPOB, A TAKXKe MHble CBA3AHHblE C obecneyeHMeM 3aKyMKW MOSIOXKEHUA, YTBEPHKAEHHbIN B NOPAOKE,
npeaycmotpeHHom PegepanbHbiM 3akoHOM Ne 223-D3,

MNpepnpuatue — Focy4apCTBEHHbIN 3aKa3umMK, MyHUUMMNAbHbIN 3aKa3umMK, OI04KEeTHOE yuperKaeHue,
rocyapCTBEHHOE YHUTAPHOE MpeanpuAaATUE, MYHULUNAJIbHOE YHUTApHOE NMpeanpuaTue, OCyLLecTBAAKLWME
3aKYMKW Yy eAUHCTBEHHOTO NOCTaBLUMKa (NoapaaYmKa, UCNONHUTENA) B COOTBETCTBMM €O CT. 93 PeaepanbHOro
3akoHa Ne 44-®3, wnm blogKeTHOe y4ypexkaeHue, ToCy[apCTBEHHOE, MYyHWLMMANAbHOE YHUTapHble
npeanpuATUSA, OCYLLECTBAAIOLLME 3aKYMKKU B COOTBETCTBUMU ¢ PegepanbHbiM 3akoHOM N2 223-P3, npu ycinosuu,
yto [MONOXKEHNEM O 3aKyMKax MpPeaycMoTpeH MOPAAOK M YC/IOBUA 3aKYNKKM Y e4MHCTBEHHOrO MOCTaBLUMKaA
(noapaguuKa, ucnonHuTens).

MpoueccuHroBblii UeHTp bBaHKa — CcTpyKTypHOoe nogpasgeneHne baHka, obecneuymBatowee
MHOOPMALMOHHOE U TEXHONIOMMYECKOE B3aMMOAEWNCTBME MENKAY YYaCTHMKaMM pPacyeToB, BK/lOYaioLLee
HanpaB/ieHMe BaHKaM-3IMUTEHTAM UAN UHBIM IOPULUYECKMM NNLLAM, SENCTBYIOLMM OT UX MMEHM, 3aNpOoCoB
Ha ABTOpu3auuio 1 nonyyeHne ABTopm3saLmMn UAu oTKasa B ABTOpM3auunmM OT YKa3aHHbIX nnu,.

MposBaiigep — O6WECTBO C OrpaHUYeHHOM OTBETCTBEHHOCTBIO «AccucT» (OMPH 1037843025285) —
topugmyeckoe muo, obnagatowee Nnpasom npeaocrtasiaeHmsa NpeanpuaTtmio octyna K KnmeHTckomy moaynto
ANK Accuct 1 ogobpeHHoe BaHKOM A1 uenelt okasaHuaA MpeanpuaTUIo CeayoLWmxX YCayr:

— MpoBeAeHME UHTErPaLMOHHOIO TECTUPOBAHNA KOPPEKTHOCTU NOAK/IOYEHMA MHTepHeT-MarasuHa
Mpegnpuatna K MNpoueccmHrosomy ueHTpy baHKa B cnyvaax, onpeaeneHHbix n. 3.5.1 MNpasun;

— npepocTtasnenune NpeanpuAaTUIO Npasa NCNosib3oBaHMA KnneHTckoro moayna AlNK Accucr;

— obecneyeHne MHGOPMALMOHHOTO U TEXHOIOMMYECKOro B3aumogencTeus Mpeanpuatma u ero
NHTepHeT-marasnHos ¢ baHKom yepes KnneHTckuit moaynb AMK Accucr;

— obecneyeHne aBTOMATM3UPOBAHHOrO aHanusa Onepauuit ¢ ucnonb3oBaHwem KapT ¢ uenbto
npeaoTBpPaLLEHMNA MOLLIEHHNYECTBA;

— TexHW4eckas nopaep:kka KnneHtckoro moayna AMK AccucT, BKAtOYan paboTbl MO YCTPaHEHWUIO
NPWYUH 1 NocieacTBuin cboes B pabote KnneHtckoro moayna AMNK AccucT, cUCTEM MAW KaHanoB nepeaayu
OAHHbIX TPETbUX CTOPOH, OT KOTOPbIX 3aBUCUT paboTa KnmeHTckoro moayns AMK Accucr;

— TMpPUOCTaHOBAEHWE WM NpekpaweHne AsTopulauuit Onepaumit ¢ ucnonb3oBaHnem KapT Ha
OCHOBAHMM MMCbMEHHOTO pacnopaxeHua baHka.

Nporpamma noanbHoctu gna MaatexkHout cuctembl «Mup» (Mporpamma NOANBHOCTU) — KOMMNNEKC
MepPONPUATUI, HanpaBAeHHbIX HA NOBbIWeHWe NpuBaeKkaTenbHoctTn KapT MnaatexxHon cuctembl «Mup» 1 Ha
CTUMY/IMPOBAHUE K aKTMBHOMY MCNoab3oBaHMo KapT MnatexxkHoin cuctembl «Mup» npu onnaTe ToBapos,
nocpeactsom GpopmupoBaHma cetu MpeanpuaTUin, BoinaavmBatowmx epxatenam Kapt Mpemun.

MpaBuna MNporpammbl NosnbHOcTU Ana MnatexkHo cuctembl «Mup» (MpaBuna noanbHocTU) —
COBOKYMHOCTb AOKYMEHTOB, Onpeaenatowmx ycnosmna ydyactma B lporpamme noAAbHOCTU U UHbIE YCIOBUA,
onpeaeneHHble Onepatopom Mporpammbl 1OANBHOCTU B COOTBETCTBMM C 3aKOHOAATEIbCTBOM PO,

Mpemua — geHexHOe NoolpeHne B BUAE BO3BpaTa YacTu CPeAcTB, 3aTpaveHHbIX [epxaTenem Ha
npuobpeteHne ToBapa, onfayeHHOro ¢ ucnonb3oBaHuem KapTbl MnaTexHon cuctembl «Mup», KoTopoe
Mpeanpuatue 06a3yetca ynnatuTb [epxaTento, B CBA3M € y4actuem MNpeanpuatua B Mporpamme N0ANbHOCTU
ana NnatexkHol cuctemol «Mup».
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Noacuctema (Mopynb) «BaHK-KnuneHT» — Moay/ib cCUCTEMbl AWUCTAaHUMOHHOIO 6GaHKOBCKOTO
obcnyKMBaHMA, COCTOAWMIA M3 NPOrpammHOro obecneyeHus, YCTaHABAMBAEMOrO Ha MPOrpPammHo-
annapaTtHble cpeactsa (KomnbtoTtep) Mpegnpuatna. OBMeH 31eKTPOHHbIMU AOKYMEHTAaMW OCYLLECTBASETCS
mexay nporpammoii Mpeanpmatna u cepsepom baHKa cpeacTBamMuM MOAEMHOM CBA3M MAM Yepe3 CceTb
UHTepHeT. B pamkax moayna «baHK-KAMEHT» BO3MOMKHO pacyeTHO-KaccoBoe O0O6CAYKMBAHUE CYETOB,
OTKPbLITbIX B OA4HOM MNogpasaeneHmn dpunmanbHol cetn baHKa, BKAOYAA BANOTHbIN KOHTPO/Ib COBEPLLAEMbIX
nepesoos.

PeKkyppeHTHble (perynspHbie) nnatexu — nostopsawowmecs Onepauum onnaTtbl, coBepllaemble Ha
OCHOBaHMM 3aKAOYEHHOro AorosBopa mexay [epxkatenem u lNpepnpuATvem C 3apaHee onpefeneHHbIM
WHTEPBAIOM BPEMEHM, HE MPEBbILWAOLWMM OL4MH rog, MeXay ABYMA NocnegHMMKM onepaumamu. NMpegnpuatme
MMeeT MpaBO coBeplwaTb PeKyppeHTHble naaTeXKM TONbKO Ha OCHOBAHMM 3aK/AlOYEHHOro ¢ baHKkom
OOMNOJIHUTENbHOIO COornawenunsa K Jorosopy, B COOTBETCTBMM C KOTopbiM Ycnyrn BaHka BKAOYalOT B cebs
obecneyeHue MNpeanpUATUIO BOSMOXHOCTU NPOBEeAEHUA PEKYPPEHTHBIX NAaTeXeln.

Caitt baHKa — caiT baHKa http://www.bspb.ru B cetn UHTepHeT.

CaiiT (3neKTpoHHas BUTPUHA) — YacTb MHTepHeT-marasuHa, npeacrasastowan coboil COBOKYMNHOCTb
NPOrpamMm AAA 3SNEKTPOHHbIX BbIYUCAUTENBHBIX MAWWH WM MHOM WHPOPMALUK, COAEepKalleinca B
MHOPMALMOHHON cUCTemMe, [OCTyNn K KoTopoi obecneumBaetca nocpeacTsomM MHPOPMALMOHHO-
TEeNEKOMMYHUKALLMOHHOW ceTu MHTepHeT (ganee — ceTb MHTEPHET) No 4OMEHHOMY UMEHU U/1AK No ceTeBoMy
afpecy, No3BONAWUM NaeHTUdULMpPOBaTb CalT B ceT MHTepHeT.

Cymma BO3MeELLEHUA — [eHexkHble CpeAcTBa, nognexawue nepedncneHuto lNpeanpuaTtnio 3a
peann3oBaHHble Yepe3s MHTepHeT-marasnH ToBapbl, OnJiaTa KOTOpbIX Oblla NponsBeaeHa NyTeM COBEPLUEHMUA
Ha ABTOPM3aLMOHHBbIX CTPaHuuax Onepauunit c ucnonb3oBaHuem Kapr.

Cuctema pAUCTaHUUOHHOro 6aHKOBCKOro ob6cnyuBaHua «UHTepHeT-6aHK i2B» (Cuctema
«UHTepHeT-6aHK i2B») — COBOKYMHOCTb MNPOrpamMmMHO-annapaTHbIX CPeacTB, MpegHasHayYeHHbIX A4na
obecrneyeHna MOAroTOBKM, 3alUMTbl, OTNPABKM, NMpMema, NPoBepKM n 06paboTKM pacyeTHbIX U/UAK UHbIX
OOKYMEHTOB B 3/1IEKTPOHHOM BUAe, NpumeHsaemblx B baHKe. Cuctema «MHTepHeT-6aHK i2B» npepocTtasnset
KNMEHTY BO3SMOMKHOCTb YAa/IEHHOTO YNPaBAEeHMA cCYeTaMM, a TaKKe NoayvyeHmna BaHKOBCKUX YCAayT.

CornaweHue i2B — cornaweHve o NpPeaoCTaBAEHUM YCAYT 3/EKTPOHHOro AOKYMeHToobopoTa c
NCNO/Ib30BaHMEM CUCTEMbI ANCTAHLMOHHOTO HAHKOBCKOTO 06CnyKnBaHUA « MHTepHeT-6aHK i2B» B NMAO «baHK
«CaHKT-MeTepbypr».

Cucrtema gUCTAaHLMNOHHOIO 6aHKOBCKOro 06cny:kmusanua (Cucrtema A60) — Cnuctema «MHTepHeT-6aHK
i2B» n/vnu Noacunctema (Moaynb) «baHK-KaneHT», nocpeacTBOM KOTOPbIX OCYLLECTBAAETCA ANCTAHLMOHHOE
6aHKoBCcKoe o06cny:kmBaHue [peanpuATMA Ha OCHOBAHMM OTAE/IbHO 3aK/NOYEHHbIX [OrOBOPOB MENKAY
Mpeanpuatnem n baHkom.

TeKywmii aeHb UHTepHeT-marasMHa — Nepuos BpPeMEHW, B TeYEHUE KOTOPOro MPOM3BOAUTCA yyeT
Onepaumnit ¢ mucnonbsoBaHnem KapT, coBeplUueHHbIX Ha ABTOPM3ALMOHHBIX CTPaHMLUAX, OFPaHUYEHHbIN
npoueaypon 3aKpbiTMA, MNPOU3BOAUMMOMN OAMH pa3 B TeyeHWe CyToK [1pouecCMHIOBbIM LEHTPOM
BbaHKka/OnepaunoHHbIM LLEHTPOM ACCUCT B MOPAAKe, yCTaHOBAEHHOM lMpaBuaamu.

ToBap — TOBapbl, YCAyrM, pe3ynbTaTbl WHTENNEKTYaNbHOW AOEATENbHOCTH, peann3yemble
Mpegnpuatnem yepes NHTepHeT-marasuH.

Ycnyrm — ycnyrm MHTepHeT-3KBalpuHra, Kotopble baHK oOKasbiBaeT [peanpuaTuio Ha OCHOBAHWU
JoroBopa, nytem obecneyeHUs BO3MOMKHOCTM coBeplieHMa Onepauuii onnatbl C MCNOAb30BAHMEM CETU
MNHTepHeT n ocywectBneHns pacyetos ¢ Mpeanpuatmem no Onepaumnsam onaatbl B NOPsAKE U Ha YCNOBUAX,
YCTAHOBAEHHbIX [paBuaamu.

YNonHoOMoO4YeHHbIA NpeAacTaBuUTeNb — /AWLO, COBepluatollee Kakue-nMbo AencTBMA OT MMEHMU
Mpegnpuatua/baHka B CWMAy MOAHOMOYMA, OCHOBAHHOTO /AMBO Ha  yypeauTenbHbIX AOKYMEHTax
Mpegnpuatua/badka, AM60 Ha [A0OBEPEHHOCTW, YKa3aHUKM 3aKOoHa MBO aKTe YMOJHOMOYEHHOrO Ha TO
rocygapcTBEHHOro OpraHa uan opraHa MecTHOro cCamoynpaseHus.

3D Secure — TexHosOrMA ayTeHTUdUKauum [eprkatens KapTbl Npu coBeplieHun Onepaumin c
ucnonb3oBaHMem KapT B WHTepHeT-mara3vMHe, OCyLLeCTBAAEeMasd B COOTBETCTBUM C AENCTBYHOLLMMMU
ctaHgaptamu MnatexHoblx cuctem (Verified by Visa, MasterCard SecureCode, MirAccept). B pamkax gaHHoM
TeXHON0rUKN ayTeHTUdMKaUMA [epkaTena ocywecTsnaetca baHKOM-aMUTEHTOM.

DNEKTPOHHDbIM KypHan (cBOAHbIA OT4YET) — COBOKYMHOCTb JloKymeHTOB no Onepauusm ¢
ncnosib3oBaHMem KapT B aneKTpoHHOW popme, cPopmMMpOoBaHHbIX MpoLecCUMHIOBbIM LEHTPOM BaHKa uau, npu
Hanmuum y MNpepnpuAatua gencreytowero gorosopa ¢ Mposangepom, OnepaumMoOHHbIM LEHTPOM ACCUCT, 3a
Tekywmii geHb NHTepHeT-marasnHa u ABNAIOWMACA OCHOBaHWEM Ana npoBefeHuA pacdetos CTOpPOH Mo
Onepaumam ¢ ncnosibsoBaHuem Kapr.
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3. OCHOBHBbIE MNONOXEHUA

3.1. baHkK oKa3sbiBaeT Mpeanpuatmio Ycayru ¢ ncnonb3oaHnem AlMK N3 baHka nnbo ¢ npusnevyeHnem
OnepaunoHHOro ueHTpa Accuct ¢ ncnosb3oaHmem AlMK Accuct. baHK okasbiBaeT [peanpuatuio Ycayrm ¢
npusaevyeHnem OnepayMoOHHOrO LeHTpPa ACCMCT TONbKO NPU YCAOBUKN Hannuuna y Npeanpuatma 4eicTByowero
porosopa ¢ [posaligepom, obecneumBatoWwero TeEXHONOTMYECKOE B3aumogeicteme lNpegnpuatma m ero
MHTepHeT-marasmHos ¢ AlMK Accucr.

Cnocob TexHonormnyeckoro s3ammogencrtama Mpegnpuatna n ero NHTepHeT-marasnHoB ¢ baHKom
cornacyetca CtTopoHamu B nopagke, npegycmoTpeHHom . 3.3 Mpasun.

3.2. baHK oOKa3sbiBaeT [lpegnpuatvio Ycayrm ¢ y4eTom TOro, 4Yto onsata ToBapoB, peasnsyembix
MpepnpuATMEM, B TOM 4YUCAE AUCTAaHUMOHHbIM CNocobom, CBELEHMA O KOTOPbIX pasmelieHbl Ha CanTe
NHTepHeT-marasmHa, OCyLlecTBAAETCA MyTem coBeplweHua Onepaumit onnatbl € ucnosb3oBaHuem Kapt
MnaTexHbix cuctem Visa International, MasterCard Worldwide, «Mwup», «ApKa» ¢ ToBapHbIM 3HaKoM «Miry.

3.3. Mpwu 3akno4eHnn orosopa MNMepeyeHb UHTepHeT-marasmHos Mpeanpmatia, ¢ UCNOAb30BaHUEM
KOTopbIX 6yayT npoBoanTbea Onepaumm ¢ ucnosbsosaHmem Kapt, pasmep Komuccnm baHKa 3a okasaHue Ycnyr
no [Jorosopy, cnocob TexHonormyeckoro s3ammogericteusa Mpegnpuatna u ero MHTepHeT-marasMHoB ¢
BaHkom cornacyetca CTopoHaMu K coctaBnseTtcs no dopme, npmuseneHHoln B MpunoxkeHum Ne 1 K Mpasunam,
n nocne nognucaHnsa CTopoHaMm CTaHOBUTCA HEOTbEMAEMOM YacTbio [lorosopa.

B nepuog pewctema Jorosopa M3meHeHWe nepeyHs MHTepHeT-marasuHos Mpegnpuatuna, pasmepa
Kommccum baHKa 3a okasaHue Yeayr no [lorosopy, crnocoba TeXHON0rM4eckoro B3anmogaeiictena Npeanpuatus
n ero UMHTepHeT-marasnHoB ¢ baHKom ocyuecteaseTca nytem 3akntoueHna CTopoHamu HoBoro [llepeuyHs,
cocTtaBasiemoro no ¢opme, npuseaeHHom B MpunoxeHmun Ne 1 K Mpasunam. C MOMEHTA 3aK104EHMA HOBOTO
MepeyHs UHTepHeT-marasnHoB MpeanpuaTtus, npeaplaywmin NepeyeHb yTpaumMBaeT cuy.

3.4. baHK paspewaeTt nposoanTb Onepaumn c mcnoab3oBaHMem KapT € uenbko OKasaHuAa Ycayr
MpepnpuATUIO TOIBKO NOCAE BbIMNOJHEHMA BCEX CAeAylWMX YCA0BMIA: npoBeaeHMA BaHKOM MpoBepKM
Mpegnpuatia u/mam ero MHTepHET-marasmHoOB B COOTBETCTBMM C ycaoBuAMM Mpasun (BKAOYaA MpoBepKy
¢dnHaHcoBOro coctosHmA MNpeanpuATMA, NPOBEPKY COOTBETCTBUA AeATENbHOCTM MpeanpuaTUA 3aABNEHHbIM B
yypeauTenbHbiX AOKYyMeHTax MNpeanpuatma Lenam n Hopmam 3akoHogaTenbcTsa P®, OTCyTCTBUA B OTHOLIEHUM
cBA3aHHbIX c [pegnpuatvem nuy MHPopmauumu, noapbiBaloWEeN AenoByo penyTaumto lNpegnpuatus,
nposepKy MNpeanpuatTMa ¢ MCNONb30BaHNEM MHPOPMALMOHHDBIX CUCTEM, AEUCTBYIOLWMX B pamMKax Npasun
MNaTexHbIX CUCTEM) M MPUHATMA NO Pe3yNbTaTam NPOBEPKMU PELEeHUs 0 COOTBETCTBUM MpeanpuaTtua n/unm
ero NHTepHeT-marasmHoB TpeboBaHMAM BaHKa M MnaaTeXkHbiX cuctem. B cnyyae HeynoBAETBOPUTENbHbIX
pe3y/nbTaToB NPOBEeAEHUA MPOBEPKU, NPEAYCMOTPEHHOM HACTOAWMM MYHKTOM, BaHK BnNpaBe He Ha4yMHaTb
OKasaHWe Ycnyr u OTKasaTbCA OT MUCMNosHeHus [loroBopa B OAHOCTOPOHHEM BHecyaebHOM nopsAaxe,
npegycmoTpeHHom n. 9.2 Mpaswnn.

3.5. baHK npucTynaet K okasaHuo Ycayr Mpeanpuatnio TonbKo nocne peructpauum Mpegnpuatuna
n/mnn NHTepHeT-marasvHoB B [NaTeXHbIX CUCTEMax B COOTBETCTBMM C [lpaBunamu [naTeskHbIX CUCTEM.
Bo3MOXKHOCTb NpoBefeHUA PekyppeHTHbIX NaaTexen npegoctasnsetca NpegnpuAaTvMio TONBKO NPU HaAMUYUK
3aKNYeHHOro mexkay baHkom u Mpegnpuatnem AO0NOAHUTENBHOIO COrnalleHus.

3.5.1. HeobxoaMMOCTb  NPOBEAEHMA  WMHTErpaUMOHHOrO  TECTUPOBAHWUS  TEXHONOIMYECKOro
nogknoyeHna UHTepHeT-marasuMHa K TeCTOBOMY TepMuHany onpegensetrcA baHkom camoctoAatenbHo. O
NpoBeAEHUN WHTErpauMoOHHOrO TecTupoBaHMA baHk uHPopmupyeT [lpegnpuATME € MCNO/Ib30OBAaHWEM
Cuctembl 6O nnm nobbiM Apyrnm cnocobom no cpeacTsam CBs3M, yKasaHHbIM B [lorosope.

3.6. baHK ocywectBnaeTr pacyetbl ¢ [llpeanpuatnem no OnepaunAm onnatbl Ha OCHOBAHMUMU
JokymeHTOoB no Onepaumam c ucrnonb3osaHuem KapT M B COOTBETCTBMWM C MOPAAKOM, onpefeneHHbIM
Mpasunamu. [okymeHTbl no Onepaumsam € Ucnosib3oBaHMeM KapT odopmastoTcs B 31EKTPOHHOM Buge
MpoueccnHrosbim ueHTpom baHka ¢ ucnons3osaHnem AMK NS BbaHka u nepepgatotca lMpeanpuatuio ana
nocneaywowero npegocrasneHna [lepxkatenam B nopagke, onpegeneHHom B [punoxeHun Ne 4.1 k
Mpasunam. B cnyyae okaszaHunA baHkom Ycayr ¢ npusnedeHmem OnepauymoHHOro ueHTpa Accuct, JoKyMmeHTbI
no Onepaumsam C ucnonb3oBaHuem KapT opopmnatoTcAa B 3NEKTPOHHOM BuAe OnepauyoHHbIM LEeHTPOM
Accuct ¢ ucnonbsosaHmem AlK Accuct n nepepgatotca MNpeanpmatnio ana nocaegyrowero npegocrasaeHma
Lepatenam B nopagke, onpegeneHHom B [MpunoxeHnn Ne 4.2 K Mpasunam.

3.7. BantoToin npoBeaeHna Onepauymii ¢ ucnonb3oBaHnem KapT u oCyLLeCcTBAEHUA PacyeToB NO STUM
onepauusam asastoTca pyoam PP,

3.8. B cnly4ae HECOOTBETCTBMA MeXAay Nt0bbiMM NoNoKeHUAMMU MpaBua n 3akoHoZaTeNbcTBoM PO, a
TakXe npasuaamu MNMnatexHbix Cuctem, baHK nmeeT NpaBo U3meHuUTb [TpaBuna B 04HOCTOPOHHEM NOPAAKE, C
Lenblo NPUBEAEHNA MX B COOTBETCTBME C 3aKOHOAATeNbCTBOM M/mMau lMpasunamm lnaTexKHbIX CMCTEM B
nopaake, npeaycmoTrpeHHom B n. 1.3 Mpasun.
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3.9. YBegomneHne n nHpopmmnposaHme CTopoHamu Apyr Apyra, NpeaycmoTpeHHoe [lpasunamu,
MOXKET OCYLLLECTBAATLCA C UCNOAb30BaHKeM Cuctembl [JB0, 3a UCKNOYEHWEM Cy4aeB, KOTAa onpeaeneHHbIN
cnocob ysegomneHus/MHOOPMMPOBAHMA NPAMO YycTaHoBieH [lpasunamu. Bce yBegomneHusa baHka
CYMTAOTCA [0BeAEHHbIMM [0 cBegeHuA [lpeanpuaTma B COOTBETCTBMM C  AATOM U BPEMEHEM,
3apernctpmposaHHbimu B Cnucteme AB0.

3.10. HOpuanyeckn 3HaYMMbIMK Ans uenen [JoroBopa ABAAKTCA AOKYMEHTbl M MHaa MHbopmaums,
coctas/ieHHaa/npeaocTasneHHas ¢ ucrnonb3osaHnem AMK U3 Banka/AMNK AccucT, a Take noayvyeHHas
BaHKom B Buae Konuit oT MnatexHbix cuctem Visa International, MasterCard Worldwide, «Mup», «ApKa» ¢
TOBapPHbIM 3HaKoM «Mir» (y4acTHMKOB [aTeKHbIX CUCTEM) C WMCMO/Ib30BaHUEM (AKCUMMUALHOM CBA3W,
3NIEKTPOHHOM NOYTbl M WMHbIX CPeAcTB. [OCTaTOYHbIM MNOATBEPKAEHMEM MOLUEHHMYECKOTO XapaKTepa
nposeaeHHbIX Onepauunii ¢ ucnonb3oBaHWem KapT sasasetcA UMHPOPMauUMs, NOCTynNuBLIAA OT OHaHKOB-
aMUTEHTOB B BaHK, unu yBegomneHua ot MnatexHbix cuctem Visa International, MasterCard Worldwide,
«Mup», «ApKa» c ToBapHbIM 3HaKom «Mir», npeacraBuTenbcTB [MnatexkHbix cuctem Visa International,
MasterCard Worldwide B P®, nosyyeHHble ¢ ucnonb3oBaHnem GakCUMUABHOW CBA3MU, 3/IEKTPOHHOM MOYTbI U
T.N.

3.11. B nepuog yyactus Mpeanpuatus B NMporpamme nosnbHOCTU ana MNaaterkHon cuctembl «Mup»,
BaHK oKka3biBaeT MNpeAnpuATUIO YCAYIM NO OCYLLECTBAEHMIO PACYETOB, CBA3AHHDBIX C BbiNAaTon Mpegnpuatnem
Mpemuit B nonb3y [epskateneit KapT NaaTexHoi cuctembl «Mup», u/mnu sBosspatom Mpemuii [epkatenamm
MpeanpuAatuio B cooTBeTcTBMM € Mpasmnamum Mporpammbl 10AAbHOCTY Ana MNaaTexkHon cuctembl «Mup».

BaHK yaepxxuBaeT u3 Cymm BO3MelleHWA, nNoAfiexawux nepeuncneHuio [peanpuAatTuio 3a
peannsoBaHHble ToBapbl, cyMmbl [peMnit, a TaKKe CyMMbl BO3HArpaxaeHua baHKa M MHbIX y4acTHMKOB
Mporpammbl NOANBHOCTM B COOTBETCTBUM C [lpaBuiamu NIOANBHOCTU, HA OCHOBAHWW MOJIYYEHHOrO OT
OnepaTtopa [lporpammbl A0ANBHOCTM COOTBETCTBYIOWLErO OT4YeTa. 3ayMcieHue AeHeXHbIX CpeacTs,
NocTynatoLmxX B paMkax Mporpammsl 108/1bHOCTU (Bo3BpaT MNpemun), ocywectennetca baHKOM Ha pacyeTHbIN
cyet MpeanpuaTma, yKasaHHbIN B Jorosope.

4. NMPABA N OBA3AHHOCTU CTOPOH

4.1. baHK obasyerca:

4.1.1. BbInosHMTb perncTpaumio Mpeanpuatna n/mam ero UHTepHeT-marasmHa B MaaTexkHbIX cucTemax
B COOTBETCTBUM C [paBunamm MnaTeKHbIX CUCTEM HA OCHOBAHWUW CBEAEHUIN U AOKYMEHTOB, NPeACTaBNEeHHbIX
Mpeanpuatvem, U yBeaoMuTb 06 3Tom [peanpuaTMe NyTeM HanpaBieHMsA COObOWeEeHUs no agpecy
3/1eKTPOHHOM NOYTbI, yKa3aHHOMY B [loroBope, UM B NopaaKe, npeaycmoTpeHHom n. 3.9 Mpasun.

4.1.2. Npu okasaHun Ycnyr ¢ ucnonbsosaHuem AMNK N3 baHka 6e3 npuenedyeHua OnepaumoHHoOro
ueHTpa Accuct, nocne peructpaumm Mpeanpuatna n/mnm UHTepHeT-marasmMHa B MnaTeXKHbIX cucTemax M
YyCNewHoro 3asepleHna UHTerpauyoHHOro TeCTUPOBaAHMA B Cay4vae, npedycmoTpeHHom n. 3.5.1 [Mpasun,
obecneuynTb € AaTbl, yKazaHHOW baHKkom B MepeyHe NHTepHeT-marasmHoB lNpeanpuaTisa, cOCTaBAsSEMOro no
dopme, npuseneHHol B Mpunoxennn No 1 K MpaBunam, KaKk «aata nepesoga MHTepHeT-marasmHa B pabouni
peXMM», BO3MOXKHOCTb coBepLueHua Onepaumii c ucnonb3osaHnem KapT 414 CONPOBOXKAEHUA AeATEIbHOCTH
NHTepHeT-marasuHa MNpeanpuatna B pexume 24 yaca B CyTKM 7 AHEN B HEAENI0, 338 UCKNHOYEHMEM NEPEPHIBOB,
CBA3AHHbIX C TEXHO/IOTMYECKUM 06Cay»KMBaHMEeM [IPOLLECCUHIOBOrO UEHTPa, YCTPAHEHMEM aBaPUMHbIX
CUTYaLMi, a TaK}Ke NepepbiBOB, BOSHUKLUMX He No BUHe baHKa.

B pexume, yKasaHHOM B HACTOALLEM MyHKTe, obecneyntb obmeH MHPopmaumelr 06 Onepaumax c
ncnonb3oBaHuem Kapt mexay MNpeanpuatnem n baHkom.

4.1.3. NMpun okasaHum Ycayr ¢ npusnedyeHnem OnepaunoHHOro ueHTpa ACCUCT, nocne peructpaunm
Mpegnpuatua u/vam WUHTepHeT-marasmHa B [l1aTexHbIX CUCTEeMax, TEXHO/IOrMUYECKOro MoAK/IYeHNn
MHTepHeT-marasmHa K AlNK AccucT n ycnewHoro 3aBeplueHuAa MHTerpaumMoHHOro TeCTMpoBaHUA B Ciay4ae,
npegycmoTtpeHHom n. 3.5.1 MNpasun, obecneunTsb ¢ AaTbl, YKazaHHoM baHKom B MepeyHe NIHTepHeT-marasnHoBs
MpepnpuAatva, coctasasemoro no ¢dopme, npusedeHHoi B MpunoxkeHun Ne 1 Kk lMpaBunam, Kak «gaTa
nepesoga NHTepHeT-marasmnHa B pabounii pexxmm», BO3MOXKHOCTb coBepLleHns Onepaumii C MCnosib3oBaHNEM
KapT ana conposoxaeHua gestenbHocT MIHTepHeT-marasuHa MpeanpuaTtna B pexkmme 24 yaca B CyTKU 7 gHel
B HEZE/10, 32 UCK/II0YEHMEM NEPEPLIBOB, CBA3AHHbIX C TEXHO/OTMYECKMM 06CTyKMBaHMeM MPoLEeCCUHIOBOTO
ueHTpa, AlNK AccucT, ycTpaHeHMeM aBapUMHbIX CUTYaLMI, a TaKXKe NepepbiBOB, BO3HMKLLMX He No BUHe baHKa.

B perknme, yKasaHHOM B HAcTOALLEM MNYHKTe, obecneynTb 0bmeH MHPopmaumeli 06 Onepaumax c
ncnonb3soBaHnem Kapt mexay MNpeanpuatmem, OnepaumoHHbIM LeHTpom AccucT u baHKom.

4.1.4. Obecneuntb H6e3onacHOCTb 06paboTKM KoOHOMAEHLMANbHBIX AaHHbIX [depkaTens (peKBUsnTbl
KapTbl, pernctpaLmoHHble gaHHble U T.4,.) B MpoueccnHroBom LeHTpe baHKa.

4.1.5. Nepeuncnate Mpegnpunartnio Cymmy Bo3meLLEHMA 3a peann3oBaHHble ToBapbl, ONlaTa KOTOPbIX
6bl1a coBepLUeHa ¢ Ucnonb3oBaHnem KapT, B pasmepe v B NopaaKe, onpegensemom MNpasunamu.
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4.1.6. NpepocTtaBnatb MpeAnpuATUIO SOKYMEHTbI, NoaTBEPKAAOWMe 060CHOBAaHHOCTb yAepKaHuA
AeHexXHbix cpeacts M3 Cymmbl BO3MELLLEHUA.

4.1.7. B npepenax ¢yHKuMin no npegmety [loroBopa, y4acTBoBaTb B pPa3pelleHUn CrnopoB W
KOHQAMKTHBIX cuTyaumii mexay Mpeanpuatnem un [lepxatenamu, CBA3aHHbIX C coBepweHnem Onepauuii ¢
ncnonb3oBaHuem Kaprt.

4.2. baHK umeert npaso:

4.2.1. TpeboBatb oT [lpegnpuATMA HEYKOCHUTENbHOro cobntoaeHns npegocTaBasemMblx BbaHKom
MHCTpYKUMiI No BbinosnHeHUIO Onepaunii ¢ ucnonb3oBaHMem Kapr.

4.2.2. C uenbto obecneyeHua peructpaumm Mpeanpuatva B [naTeXkHbIX cuctemax coobliatb B
MnaTerkHble cucTemMbl CBeAEHMA 0 MNpegnpuATMM, B TOM YMCNe: HAMMeHOBaHMe Mpeanpuatna, agpec, TenedpoH,
®MO YnonHomoueHHbIX npeactasutenen [MNpegnpuatva. B ciayyae npuHatma bBaHKom peweHua o
pacTopkeHuun [orosopa/npuocTaHoBieHnn coBeplieHns Onepaumuit ¢ ncnoib3oBaHuem KapT no npuumHe
MOLIEHHMYECKOM AeATeNbHOCTM coobwmuTb B [lnaTexHble cUCTEMbl AaTbl 3aKNOYEHMUA, PACTOPMKEHUA
[JoroBopa, npuvocTaHoBAEHWA coBepleHMa Onepaumit ¢ Mcnonb3oBaHMeM KapT, MPUUMHY PacTOpPXKeHMUSA
Jorosopa.

4.2.3. OcywectBnate nposepKy [lpeanpmatma mn ero WHTEpHET-mMarasMHOB B LENAX KOHTpoAA
cobntogeHna ycnosuin [lorosopa, BKAOYAA MHCTPyKUMM BaHKa, a TakkKe C Le/blo NMPUHATUA pPeLueHus o
BO3MOHOCTM OKasaHus Ycayr B OTHOWEHUM WHTepHeT-marasuHoB W nposegeHuna Onepauuii ¢
ncnonb3oBaHnem Kaprt.

4.2.4. C uenbto BbINoAHeHUA TpeboBaHMI 3akoHoZaTenbcTBa PO 3anpawwvsaTth y Mpeanpuatus
CBELAEHMA N OOKYMEHTbI, Heobxoanmble aaa ucnosHeHns baHkom TpeboBaHuit PefepanbHOro 3aKoHa OT
07.08.2001 Ne 115-d3 «O npoTMBOAENCTBUN Neranmn3aumnmn (OTMbIBaHUIO) 4OXOA0B, MOJIYYEHHbIX NPECTYMHbIM
nytem, u GMHaHCUMpPOBaHUIO Teppopmusama» (aanee — deaepanbHbiii 3aKoH Ne 115-d3), skatoyas MHGopmaumio
0 NpeacTaBuTenax, Bbirogonpunobpetatenax n beHedmnUMapHbIX BAASENbLAX.

4.2.5. OtKasatb Mpeanpusatuio B nposegeHnn Onepaunii ¢ ucnosibsoBaHnem Kapt 6e3 ob6baAcHeHuA
NPUYUH.

4.2.6. NoTtpeboBate oT [peanpuATMs nNpeaocTaBAeHMA MNOATBEPKAAIOWMX OAOKYMEHTOB MO
Onepauuam c ucnosibzoBaHnem KapT, a TakkKe MHble CBeAEHUA N JOKYMEHTbI, NpefyCcMOTpeHHble MNpasunamu.

4.2.7. Do BbiicHeHMA 06CTOATENbCTB Ha CPOK He bonee 180 (cTa BOCbMUAECATU) KaneHAapHbIX AHEN
NPUOCTaHOBUTbL NposeseHna Onepaumii ¢ ncnonb3oBaHMem KapT c Lenblo okasaHuAa Ycayr B cayvae, eciv B
pacnopsxxeHun baHKa nmeetca nHdopmauua o NnposeaeHumn Ha NpeanpuaTum HegencTeuTeNbHbIX Onepauni
€ ncnonb3oBaHmem KapT B cOOTBeTCTBMU C pasgenom 6 MNpasun. MNMpu stom baHK HanpasaaeT MNpeanpuaTuio
COOTBETCTBYIOLLEE MUCbMEHHOE YBeAOMIEHUe.

4.2.8. He npoussoautb nepeuuncneHue [llpegnpuatnio Cymmbl Bo3melweHUAa no Onepaumam c
ncnosb3oBaHuem KapT, ABAAOWMMCA HEAENCTBUTEIbHBIMU B COOTBETCTBMM C pa3aenom 6 Mpasun.

4.2.9. be3 npepgBapuTenbsHoro ysegomneHua lNpeanpuatua OCYLWECTBAATb KOHTPOAb BbINOJHEHUA
Mpeanpuatvem [orosopa A0ObIMM  AOCTYMHbIMM  cnocobamu, He Hapywalowumu TpeboBaHuA
3aKOHOAATeNbCTBA, B TOM YMUC/e MyTeM NPoBeAeHMA MOHUTOpUHra CanTtoB MIHTEpHEeT-MmarasmMHoOB, a TaKXKe
nocpeacTBOM MpoBeAeHUA MNOKYNKM ToBapoB uepe3 WHTepHeT-marasuHbl YNOJAHOMOYEHHbIMU BaHKkom
JINLAMM C OCYLLECTB/IEHMEM ONJIATbl NyTeM coBeplueHMa Onepaumn onnaTbl.

4.2.10. Yoepxatb 43 Cymm Bo3MeleHusa, npuuutaowmxca Mpegnpuatuio (notpebosaTb oOT
MpeanpuATUA BO3MECTUTb), AEHEXKHbIe CpeaCcTBa B pa3smepe, yaeprkaHHOM ¢ baHKa MaaTexXHbiMU cucTemMamm
ONA BO3BpaTa [eprKaTtenam AeHEeXKHbIX CpeacTB B caydaax Onepaumm oTtmeHbl, Onepauum Bo3BpaTa, No
HefeNCcTBUTENbHbIM, B COOTBETCTBUM C ycnoBuamKM [loroBopa, onepaumsam, npu ycaosun, 4to baHK paHee
nepeuncann Mpeanpusatnio Cymmbl BO3MELLEHUSA MO YKa3aHHbIM onepauunsm, cymmbl ObecneymTenbHOro
nnaTerka, cymmbl Mpemuid, a TaKKe CYMMbl BO3Harpa)kgeHus baHKa M MHbIX y4acTHMKOB [Mporpammbl
NOANBHOCTU ANA NAATEXHOM cucTembl « MUp», CymMbl LITPAPOB M MHbBIX HEYCTOEK, NOA/EKALUNX B3bICKAHUIO
c NpegnpuaTva B COOTBETCTBMM C [LOrOBOPOM, a TaKXKe B3bICKaHHbIX C BaHKa MaaTexHbIMU cucTemMamm u/unm
rocyZapCTBEHHbIMM OpraHaMu No MpPUYMHE CBA3AHHOM C HEWCNOJIHEHWEM (HeHageXallMm UCNOoJTHEHNEM)
Mpeanpuatuem ob6sasatenbcTs no Jorosopy.

4.2.11. be3 cornacosaHuAa c¢ [lpegnpuAatTnem nNpuBAEKATb TPETbUX NUL, ANA OKasaHua Ycayr no
[JoroBopy, B TOM yucne, ana obecneyeHuns nposeaeHns Onepaumit ¢ ncnonbsosaHnem Kapt, nogratoueHus
NHTepHeT-marasnHos Mpeanpuatna kK AMNK AccucT (B cnydae okasaHus BaHkom Ycayr ¢ npuenedyeHuem
OnepaumoHHOro LeHTpa AccucT npu Haanuum y Mpeanpuatns aeicTeytoLLero gorosopa c MNposangepom) u
ABTOPU3ALMOHHbIM CTPAHULLAM, NMPOBeAEHMA NPOBEPOK, KOHTpOoAA MNpeanpunaTtus.

4.2.12. TpoBoauTb NPOBEPKY AaHHbIX, NpenocTaBneHHbIX [lpegnpuatnem, a Takke NpPOBOAUTb
NPoBepKy NO GaKTy CNOPHbLIX ONepaLLmMin N HENPABOMEPHOTO MCMOJIb30BaHUA KapT Npu UX coBepLIeHUN.
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4.2.13. B 0AHOCTOPOHHEM MOpAAKE BHOCUTb M3MeHeHUA B WMHCTpyKkumum baHKa. M3meHeHua B
MHCTpYKuMK BaHKa BHOCATCA B NopsaaKe, ycTaHoBAeHHOM B n. 1.3 Mpasun.

4.2.14. B oAHOCTOPOHHEM MOPAAKE YCTaHaBAMBATb U U3MEHATb JIMMUTbI Ha COBepLUeHUe OoAHOM
Onepauuu ¢ mncnonb3oBaHnem KapT, coBepwaemoi B pamkax [loroBopa, a TaKKe yCTaHaBAMBaTb WHble
JIumunTbl M orpaHnyeHnsa no Onepaumsam c Ucnosib3oBaHWem KapT (B TOM yMcie: Mo cymme Bcex onepaupii B
CyTKM, No obwemy Koamyectsy Onepaumin ¢ Mcnonb3oBaHnem KapT B CyTKM, Mo Koamyectsy Onepaumii ¢
ncnonb3oBaHuem Kapt B cyTkM no ogHol KapTe u 1.0.).

4.2.15. Pasmewatb n/unmn tpebosatb o1 MNpeanpuaTa pasmeliatb M306paxKeHna TOBapHOro 3Haka,
3HaKa obcayKuBaHuA, norotnna MaatexHoix cuctem/baHKka U MHble MHPOPMALMOHHbIE MaTepuanbl baHKa u
MnaTterkHbix cuctem Ha CaiTax MHTepHeT-marasmHos.

4.2.16. MpuoctaHoBMTb npoBegeHue MMpeanpusatnem Onepaunit ¢ ucnonb3oBaHMem KapT no
yKasaHuto onepatopa [naTeXXHoW cUcTeMbl, a TaKKe MO COBCTBEHHOMY YCMOTPEHWIO B CAy4vae, ecau
aeAatenbHocTb MpeanpuATMA MOXKET HaHecTu Bpefn penytaumm [naTexkHon cuctembl. Mpu 3Tom bBaHk
HanpasnsaeT MNpeanpuATUIO COOTBETCTBYIOLLEE YBeJOMIEeHUe.

4.2.17. Otkasatb [lpeanpuatnio B nepeyncaeHmn Cymmbl BO3MELLEHMA WM NPUOCTAHOBUTL
nepeuncieHne Cymmbl BO3MeELLEHMA NPU NOAO3PEHUM Ha HenpaBomepHoCcTb Onepaunmn ¢ NCNoib30BaHUEM
KapT anmbo yctaHoBneHna BaHKoM HenpaBomepHOCTM Onepauum ¢ ucnosib3osaHem KapT.

4.2.18. Mo TpeboBaHMIO onepaTopa [naTeKHON CUCTEMbI OrPaHMUYUTL MM PACTOPrHyTb Jorosop c
MpeanpuATMEM B OAHOCTOPOHHEM BHECYAeOHOM NopaaKe.

4.2.19. OcywwecTBNATb C MCNOAb30BaHMEM MHPOPMALMOHHBIX CUCTEM, AENCTBYIOWMX B pamKax
npasun [naTexHblx cuctem, cb6op uHPopmauum o [lpegnpuatum B obbeme, NPeayCMOTPEHHOM
YHKLMOHANOM TaKMX MHOOPMALMOHHbBIX CUCTEM, U UCMO/Ib30BATb NONYYEHHYIO MHPOPMALMIO B CBOUX LLEeNAX,
B TOM YMCAE, B LENAX NPUHATUA peLleHna O BO3MOXKHOCTM OKa3aHuA Ycayr.

4.2.20. MNMepepasatb B MHGOPMALMOHHbIE CUCTEMbI, AEUCTBYIOWME B pamMKax Mpasua MaaTexHbIx
cuctem, uHpopmaumio o lMpegnpuatmm B  obbeme, NpPesyCMOTPEHHOM  GYHKLUMOHAZOM  TaKMX
MHGOPMALMNOHHbBIX CUCTEM.

4.2.21. CamocTosTeNbHO onpeaenaTb He0bxoA4MMOCTb NPOBeAEHNS MHTErPaLMOHHOIO TECTUPOBAHUA
TEXHOJIOTUYECKOro MOAKAOYEHUA WMHTEpHeT-marasmHa K TeCcTOBOMY TepMUHaAy, C YBeAOMJIEHUEM
MpeanpnAaTMA 0 NpoBeAeHNN UHTErpaLMoOHHOro TeCTMPOBaHUA ¢ NpumeHeHnem Cuctembl ABO mam nHbim
cnocobom.

4.3. Mpegnpuatue obasyerca:

4.3.1. Npu oKasaHMM BaHKkom Ycayr c ucnonb3oBaHnem AMNK W3 baHka 6e3 npusneyeHus
OnepauMoHHOro uUeHTpa AccucT, obecrnednmTb BO3MOMKHOCTb TEXHOJIOrMYECKOro  B3aMMOAENCTBUA
Mpegnpuatna n ero NHTepHeT-marasnHos ¢ AMK U3 baHKa, B cooTBeTCTBMU C ychoBmamm MNpunoxkeHna Ne 3.1
K Mpasunam n UHCTpyKumMaMM baHKa. BbinoAHUTL TpeboBaHWA MO TEXHOOrMYECKOMY B33aMMOLENCTBUIO,
ycTaHoBAneHHble B MpunnoxkeHun Ne 3.1 K MNpasunam.

4.3.2. B cnyyae oKasaHma baHkom Ycayr ¢ npusnedyeHnem OnepaumoHHOro LeHTpa ACCUCT,
obecneynTb BO3MOXKHOCTb TEXHONOIMYECKOro B3aumogenctamsa Mpeanpuatua u ero MHTepHeT-marasmHoB ¢
ATK AccucT, B cooTBeTCTBMU C ycnosmamm MNpunoxkeHna Ne 3.2 K Mpasunam.

C uenbto BbINOAHEHUs 06A3aTeNbCTBA, NPEAYCMOTPEHHOIO HACTOALWMM NYHKTOM MpaBu, 3aKN0UYNTb
¢ MNpoBaiiaepom A0OroBoOp Ha OKasaHWe yCAyr MO TEXHOJIOrMYeCcKoMy B3ammogencteuto MNpegnpuatia n ero
MHTepHeT-marasnHos ¢ AMK Accuct B cooTseTcTeum ¢ ycaosuamu Jorosopa/Mpasun u Npunoxenus Ne 3.2 K
MpaBunam n ynonHomouuTb MNpoBaliaepa NpoBecty oT UMeHU MNpeanpuaTMa MHTErpaLMoHHOe TeCTUPOBaHMe
TexHonornyeckoro nogkaodeHmna NHtepHet-marasuHa K AlNK Accuct B caydae, onpegeneHHom B n. 3.5.1
MpaBuA, a TakKe BbINOAHUTb UHble GYHKUMM B COOTBETCTBUM C MpunorkeHmnem Ne 3.2 K Mpasunam.

4.3.3. ObecneynTnb:

— npepoctaBneHne  OU3MYECKUMM  IMLAMK, YbM NEPCOHa/IbHble JaHHble COAep’KaTcA B
npeacrtasnsemblx lNpeanpuatuem BaHKy AOKYMEHTax, cCoriacMsa Ha NpoBepKy M 06paboTKy (BKAtoyas
aBTOMATU3MPOBAHHYIO 06PaboTKyY) 3TUX AaHHbIX BaHKOM B COOTBETCTBMM C TPEOOBAHUSAMM 3aKOHOAATE/ILCTBA
P®, B Tom uncne PegepanbHoro 3akoHa ot 27 utona 2006 roga Ne 152-d3 «O nepcoHanbHbIX AaHHbIX» (aanee
— ®epepanbHbIit 3aKkoH N2 152-03);

— npegocTtaBneHne baHKy MHpopmaumm, HeobxoauMmon Ans ucnonHeHua BaHkom TpeboBaHui
PepepanbHoro 3akoHa Ne 115-$3 B yacti ngeHTUPUKALMM, BKAOYAA MHPOPMALMIO O CBOUX NPEeACTaBUTENSAX,
BbirogonpuobpeTtatensax u 6eHepuUMapHbIX BNagenbLax.

4.3.4. He ocyuwecTtBnatb npogaxy ToBapos, peanusauma KOTOPbIX 3anpelieHa 3aKoHOA4ATeNbCTBOM
P®.

4.3.5. ObecneunTb [lepKaTenam BOSMOMKHOCTb AOCTyNa K ABTOPU3aLLMOHHbIM CTpaHuLam yepes Calit
NHTepHeT-marasmHa.
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4.3.6. No TpeboBaHMO baHKa nNpesocTaBuUTb BCe HeObXoAMMble AOKYMEHTbl W CBeAeHWA AnA
nposeaeHua peructpauunm Mpeanpuatna n ero UHTepHeT-marasmHoB B NnaTeXxXHbIX cucTemax.

4.3.7. He no3gHee paboyero aHs, cneayowero 3a AHemM 3aknodeHua [lorosopa, npeaoctaBuTb B baHK
nepeyeHb ToBapoB, peanmsyembix/onnaunsaemblx Yepes MHTepHeT-MmarasuHbl.

4.3.8. B cnydae M3MeHeHMs nepedyHss TOBapoB, peanusyembix/onnaunsaembix yepes WHTepHeT-
marasuHbl, n/uam gomeHHoro nmeHn Caita MHTepHeT-marasuHa coobuiatb 06 3Tom baHKy B TeyeHue 3-x
(Tpex) KaneHZApPHbIX AHEN.

4.3.9. CornacosbiBaTb € baHKomM [au3aiH ABTOPM3ALUMOHHbBIX CTPAHMUL, BK/OYAA 3/1EKTPOHHbIE
BApWaAHTbl peKknamHbix 6aHHepoB C AoroTvnamu lnatexkHbix cuctem, KapTbl KOTOPbIX MPUHMMAlOTCA B
KauecTBe cpeacTsa onaaTel ToBapa.

4.3.10. NpepoctaBnaTte LepxkaTtento JokymeHT no Onepaumm c ucnonb3oBaHuem KapTbl (4ek) B
SNEKTPOHHOM BMAE HA aapec 3NEKTPOHHOM NOYTbl MAM Ha BymarKHOM HocuTene Ha NOYTOBbIM agpec
Jepkatena. Yek fonKeH coaep)Katb AaHHble, npeaycmoTpeHHble B lMpunoxeHmn Ne 4.1 mam Ne 4.2 K
MpaBuaam COOTBETCTBEHHO, a TaKXKe MHbOpMaumio ana [lep:katena o HeobxoauMMocTn pacnedaTatb Ambo
COXPaHUTb YeK.

4.3.11. Obecneuntb NpeacrasmTenam baHka goctyn Ha TeppuTtoputo MpeanpuaTna aAna NnposeaeHUn
NPOBEPOK, NPaBO Ha KOTopble MMeeT baHK B cooTBeTCcTBUM C MNpaBunamm, a Takke obecneuntb goctyn K Canty
NHTepHeT-marasnHa ana nposeaeHnsa NpoBepPoK B COOTBETCTBMMU C ycnosuamu lMNpasun.

4.3.12. Cobnogatb nonoxerHua forosopa/Mpasun, B Tom yncne UHCTpyKuMii baHKa, aBaAoWMXCA
NpUNOXKeHnamu K Npasmnam.

4.3.13. MpuHumaTtb B onsaty ToBapos Bce KapTobl MaatexHbix cuctem Visa International, MasterCard
Worldwide, «Mup», «ApKa» c ToBapHbiM 3Hakom «Mir», ecam ¢yHKUMOHAIbHbIE BO3MOXHOCTM Kapt
npeaycmaTpmsatoT coBepeHne Onepaunii onnaTbl B cet MHTepHeT.

4.3.14. MpuHumaTb B oniaTy ToBapoB KapTbl, Kak paBHOLEHHOE MiaTeXXHoe CpeacTBo 6e3 BCAKMX
OrpaHUYeHU N peann3oBbiBaTb TOBapbl, ONJavyeHHble NyTem coBepleHns Onepaymii onaaTbl, No LeHam, He
MPEBbILAIOWMM LeHbl 3TUX TOBAPOB, Pean3yemblX 33 Ha/IMYHbIE AEHbIM UAU MHBbIM CNOCOOOM, @ TaK»Ke Ha
YyCTaHaBAMBATb KOMMCCUM 3a onaaTy ToBapoB nyTem coeplueHma Onepaumii onnatobl.

4.3.15. Mpwm Ha/IM4MM  OEeNCTBYHOLWLErO  AOMOJIHUTENIbHOrO  COrfaleHus K  [Jorosopy,
npegocrasnawwero lNpeanpuMatMio  BO3MOMXHOCTb COBepLaTb PeKyppeHTHble naaTeXu, CoBepLlaTb
PekyppeHTHble naTtexu ¢ ucnosnbsoBaHnem KapT TonbKo Tex [lepratenein, ¢ Kotopbimu y MpeanpmaTtma
3aKNHOYEHbl U AEWNCTBYIOT A0rOBOPbI, B COOTBETCTBMM C KOTOPbIMKU [epKaTenm npegocrasnatoT MNpegnpuatmio
npaBo coBepllaTb PekyppeHTHble nnatexu. MpenoctasuTb [epkatenam BO3MOXKHOCTb PACTOPrHyTbL AOrOBOpP
Ha npepgocTasneHue lNpeanpuATUIO NpaBa coseplwaTb PekyppeHTHble nnatexu. MNpekpawatb nposeaeHue
PeKkyppeHTHbIX nnaTe)el B CAyyae pacTop)KeHuMA JoroBopa C [lepxkaTenem, npenocTaBAAoLLEro
MpeanpuATMIO NPaBOo Ha X NpoBeaeHMe.

4.3.16. MpepocTaBnaTb No TpeboBaHUIO baHKa OpPUTMHaNbI MAN HAAeXKaluMM 06Pa3soM 3aBepPEHHbIe
Konuu [okymeHToB no Onepauyam C MCNONb30OBaHMeM KapT, TOBapHbIX, KACCOBbIX YEKOB WAU WHbIX
NpeaycMOTPEHHbIX  3aKoHogatenbcTBoM PO  pokymeHTOB, noaTBeprKAatowmx ¢GakT  coBepLleHuA
cooTBeTCTBYlOWEN Onepaunn ¢ ucnonb3oBaHmem KapT v yTOUHAOLWMX ee AeTan, a TaKKe UHble OKYMEHTbI
M NosiCHeHMsA, Kacawwmeca Onepaunit ¢ ncnonbsoBaHnem KapT. YKasaHHble LOKYMEHTbl NPeaoCTaBaAsoTCA
MpeanpuatTMem B TeyeHWe 3-X (Tpex) KaneHAapHbIX AHEN co AHA noJsiydeHua 3anpoca baHKka. 3anpoc
OOKYMEHTOB MOXKeT OblTb HanpasaeH [MpeanpuaTuio No ¢aKkcy, 3/eKTPOHHOM NoyTe, B COOTBETCTBUM C
ycnosuamm n. 3.9 Mpasun nam no tenedoHy B ycTHoM dopme.

4.3.17. PasamecTuTb Ha CaliTax NHTepHeT-marasnmHoB Ha BUAHbIX MeCTax COrjiacoBaHHble ¢ BaHKom
MHGOPMAUMOHHbIE MaTepuanbl BaHKa 1 MnaTeXKHbIX CUCTEM, BKAIOYAA M300parkeHMA TOBAPHOro 3HaKa, 3HAKa
obcnykumBaHuMA, norotuna MaatexHoi cuctemol, MHGOPMUPYIOLWLME O TOM, YTO OMJIaTa Peannsyembix Yyepes
MHTepHeT-marasmH TOBapOB MOXET OCYLLeCcTBAATLCA C ucnonb3oBaHnem KapT. B cayyae npekpaweHua
[orosopa ¢ Mpeanpuatvem, a TakKe B C/ydae npekpalieHua obcnyKmBaHuA BaHkom KapT Kakoi-nnbo
MnaTexxHOW cucTembl, 0603Ha4YeHMA COOTBETCTBYIOWEN [NaTeXHOW cuUCTeMbl AOMXHbI ObiTb yAaneHbl
MpeanpuAaTMeM B CPOK He bonee 5 pabounx aHel COOTBETCTBEHHO C AaTbl NPeEKpalLeHus aenctamsa [lorosopa
unn ysegomnenus baHkom [Mpegnpusatua o nNpekpaweHun obcny:kuBaHus KapT Kakon-nmbo MnaTexHoi
CUCTEMBI.

B cnyyae He pasmeweHus lMpepnpuatmem Ha Cantax MHTepHeT-marasvMHOB Ha BUAHbLIX MeCTax,
MHOOPMAUMOHHBIX  MaTepuanoB  [naTtexHbix  cuctem, [peanpuatme  HeceT  OTBETCTBEHHOCTD,
npeaycmoTpeHHyto n. 7.8 Mpasun.

4.3.18. B nucbmeHHOM BUAe nHpopmmnposaTtb baHK 06 n3meHeHUU cBeAEHWNN, YKa3aHHbIX B [Jorosope,
B TOM YMC/Ee, O HAMMEHOBAHMWU, OPraHN3aLMOHHO-NPaBOBOM GOPME, MECTE HAaXOXKAEHUA U/UNN peKBU3UTaX
MpeanpuATuA (BKAOYasA agpeca 31eKTPOHHOM NoyTbl, Homepa TenedoHOB U $paKcoB), 06 M3MeHeHUU chepbl
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aeatenbHoct MNpeanpuatus, B TeyeHne 3-x (Tpex) paboumx aHen, cneayowmx 3a AHem GaKTUYeCcKoro ux
N3MeHeHMA.

4.3.19. He npuHMMaTb Mep NpoTMBOAENCTBMA BbaHKy B npoBeAeHMW npoBepku lpeanpuatva Ha
npegmeT NpeLoCTaBAeHNA NOKynaTenam ToBapa, He COOTBETCTBYHOLLENO poay AeAaTenbHocTu MNpeanpuatus.

4.3.20. He pasrnawaTtb n obecneunTb H6e3onacHoe XxpaHeHue cBefeHuit o baHKe, NepcoHasbHbIX
AaHHbIX [deprkatenen n peksusntax Kapt, ctaBwmx nssectHbiMM MNpegnpuaTmio B pesyabTaTe BbIMNOJIHEHMA
ycnosuii [loroBopa, B TOM YMCAE COXPaHHOCTb M 3alMTy NEePCOHaNbHbIX AaHHbIX [eprkaTtenen B npouecce
odopmneHns NoKynku Ha Cante MHTepHeT-MarasmHa, B COOTBETCTBMM C TpeboBaHMAMM 3aKOHOA4aTENbCTBA POD.

4.3.21. Obecneuntb 6e30NacHOCTb CBOMX MHGOPMALMOHHBIX PecypcoB B ceTn MHTEpPHET OT BHELLIHUX
N BHYTPEHHWX yrpo3 (B TOM YMC/Ie, HO HE OrPaHNUYMBAACH: 3aLLMTa OT HECAHKLIMOHMPOBAHHOrO A0CTyNa M/muan
U3MEHeHMA naaTexHon nHopmaumm, obecneyeHme oTCYTCTBMA B MPOrpamMHOM Koge MHTepHeT-marasmnHa
He [EeKNapuvpPOBaHHbIX BO3MOMKHOCTEM W/MAN  yA3BMMOCTEN, CMOCOBCTBYHOWMX WX BO3HUMKHOBEHWIO).
BoamectuTb BaHKy yObITKM, BO3HMKLIKWE BCNeACTBME HeHagaexawero obecneyeHna 6e3onacHOCTU
MpepnpuAaTMeM cBOMX MHOOPMALMOHHBIX PECYPCOB OT BHELWHUX U BHYTPEHHUX Yrpo3, @ TaKXKe BbINAaTUTb
HeycTolKy B pasmepe 10 000 pybneit.

4.3.22. OcyuWwecTBAATb KOHTPOJIb NPOM3BOAMMbIX BaHKOM BO3MELLEHWN U yAepHKaHUN AEHEKHbIX
CPeACTB, a TaKXKe MNPMHMMATb Mepbl NO OTMEHe OWKNHOYHO ONavYeHHbIX ONepaLmii, MO KOTOPbIM AOKYMEHT,
noaTeepxaatowmii Onepauuto onnatel, y MNpeanpuaTns oTCyTCTBYET UM HE COOTBETCTBYET YCNOBUAM CAENKU
n/vnu Mpasun, B Tom Yncne NHCTpyKumii baHKa.

4.3.23. He npoun3BoamMTb Bblga4vy HaJIMYHbIX AeHEer No coBepLlleHHbIM Onepaymam ¢ MICNONb30BaHMEM
Kaprt.

4.3.24. He BHOCUTb M3MEHEHWUIA B HACTPOMKM NMapPamMeTPOB B3aMmModeincTBus MHTepHeT-marasmHa ¢
ANK W3 baHKa (npu okasaHuM BaHkom Ycnyr ¢ ncnonbsoBaHvem AMK M3 BaHka) u B coctaB KnneHTckoro
moayna ANK Accuct (npy okasaHum BaHKom Ycayr ¢ npusnedeHnem OnepauuoHHOro LeHTpa Accuct), 3a
WUCKAIOYEHNEM C/ly4aeB, NpeaycmoTpeHHbix lMpasunamu, U He NpenocTaBiATb BO3MOXKHOCTb OMJIauymMBaThb
peannsyemble TpPeTbUMM MuaMmn ToBapbl C UCNOJIb3oBaHMEM WHTepHeT-mara3vHa M ABTOPU3ALMOHHbIX
CTPaHULL.

4.3.25. Cobnopatb IMmuTbl, ycTaHOBAEHHbIe BaHKom. Mpu Hannummn y MNMpeanpuaTUA 3aKJOYEHHOTO
porosopa ¢ Mpoeaiigepom, obecneunTb ¢ npueaedeHnem MpoBangepa COOTBETCTBME TEXHUYECKUX HACTPOEK
Knnentckoro moayna AMNK Accuct yctaHoBAEHHbIM BaHKom JTumutam.

4.3.26. OdopmnaTb onnaty ToBapoBs, peasiM30BaHHbIX B paMKax 04HOM caenku ¢ leprkatenem, ogHOM
Onepauueit c ucnonb3osaHmem Kaptol, ogHnm [lokymeHTom no Onepaumam c ncnonb3oBaHnem Kaprt.

4.3.27. He npuHumatb KapTy B KauecTBe YaCTMYHOW onnaTbl TOBapoB (4acTMYHasA onsaTa paspelueHa
TO/IbKO B C/y4anX, CBA3@HHbIX C naaTexamu [epxkatenenm KapT No cBoMM o06a3aTenbCTBaM Mepes,
Mpeanpuatvem, npyu oGOPMNEHUN MOKYMNOK B KPeauT MAM eC/iM OCTaNbHasA 4acTb CYMMbl MOKYMNKU ByaeT
onJlayeHa HaNYHbIMK).

4.3.28. XpaHuTb [JoKymeHTbl No Onepaumam ¢ ucnosbloBaHnem Kapt He meHee 3-x (Tpex) fieT co gHA
coBepweHma Onepaunm c ucnonb3oBaHmem Kapr.

4.3.29. ObecneunTb NPUBNAEYEHME K 3aK/IOYEHUIO W UCNOAHEHUIO [loroBopa TO/IbKO Tex
YNO/IHOMOYEHHbIX NN, pPaboTHUKOB [MpeanpuaTtma, KoTopble daayT BaHKy cornacve Ha 06paboTky umx
nepcoHanbHbIX AaHHbIX NOo popme, yCTaHOBIEHHOM BaHKoM.

4.3.30. CBoeBpeMeHHO oniayumBaTb ycayri BbaHKa, BKAOYaa cymmbl ObecneymTesibHOro NnaTeKa,
CYMMbl 3agomkeHHocTu [lpeanpuatma nepen baHkom no komuccmm 3a Yenyrm no [orosopy, CyMMmbl
3340/1KEHHOCTM No onsaTe [Mpemuii, a TakKe CyMMbl BO3Harpa*kaeHus baHKa 1 MHbIX y4acTHUKOB Mporpammbl
NOANBHOCTU [NA NNATEXHON cuctembl «Mup», BO3MelLleHME u3aeprkeK BaHKa, MOHeCceHHbIX B CBA3WU C
ucnosHeHnem JloroBopa, B pa3smepe CyMM [AEHEXHbIX CPeACTB, yAep)KaHHbIX ¢ baHka [natexxHbimu
cucTeMamm, Ana BO3BpaTa [leprkaTenam [eHe)KHbIX Cpeacts B caydaax Onepauwnu Bo3BpaTa, OTMEHbI
Onepaumu onnatbl, N0 HEAEWUCTBUTENbHbIM, B COOTBETCTBUM C lpaBuaamm, onepaumam, npu ycaosuu, YTo
BaHK paHee nepeuncnun Mpegnpuatnio Cymmbl BO3MELLLEHMA MO YKA3aHHbIM Onepauuam, Cymm LWTpados u
MHbIX HEYCTOeK, B3bICKaHHbIX C baHKa [aaTeXHbIMM cMcTeMamu U/UAKM rocyAapCTBEHHbLIMU OpraHamu no
NPUYNHE, CBA3AHHOMW C HEUCMONIHEHMEM (He Hag/exawmum ucnosiHeHnem) MNpeanpuatmem o6a3aTenbCTB No
[oroBopy, a Takke cymm WTpadOB M HeyCTOEeK, NOANeXaLLMX B3bICKaHMIO € [peanpmnaTnA B COOTBETCTBUMN C
Mpasunamu, B MNopAafLKe W CPOKWU, onpegeneHHole n. 5.7 [MpaBwua, Ha ocHoBaHuM CuyeTa Ha onnaty
KOMWCCUMOHHOIO BO3HArpaxKaeHus.

4.3.31. He npoBoAMTb YMbILNEHHO Nt0OYI0 HEAENCTBUTENbHYIO, HEMPABOMEPHYHO (NPOTUBOPEYaLLYyo
npasuaam MaaTexxHbIX cucTem U/Mam 3akoHogaTenbcTey P®) Onepaumio ¢ ucnonb3osaHnem KapT B caydae,
ecnu Mpeanpuatnio 66110 U3BECTHO MAK AOMKHO 6b110 HbITb U3BECTHO O €€ HEMPABOMEPHOCTH.

Hectn puck HebnaronpusaTHbIX MOCNEACTBUI, BO3HMKAKOWMX MNpU coBepleHun Onepaumit ¢
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ncnonb3oBaHnem KapT, npusHaBaembIxX B COOTBETCTBUM C ycaosuamm [lorosopa/Mpasun HeaencTBUTENbHbIMK
n/MAN HenpaBoMeEpPHbIMM.

4.3.32. HemegneHHo yBegomnATb baHK O cnyyasax, Koraa lMpeanpuaTUio CTAHOBUTCA U3BECTHO O
HapyLWeHUM pexnuma KoHpuaeHunanbHoct nHpopmaumm o Jepratensax KapT, Bkatodana ceegeHunsa o Kaprtax
W onepaumax ¢ UX UCNOAb3oBaHMEM, unun y lMNpeanpuaTMA eCcTb OCHOBAHUA NpeanonaraTb, YTO eCTb TaKoe
HapyweHue. [Mpepnpuatve 06A3aHO B3aMMOLENCTBOBATb C baHKOM pgnA MNpUHATMA Nobbix mep Mo
WCMpPaBAEHUIO TaKOM CUTyauuu, BKAOYaa npeaoctaBsieHne baHKy Bcelt Heobxoammon WHbopmaumu,
nosgonstoweir baHKy oueHUTb cnocobHocTb MpeanpuatTa NpeaoTepawaTte byaylwme HapylweHMa pexuma
KOHPUAEHUMANbHOCTU MHPOPMaLMK B NOPALKE, NpeaycMoTpeHHOM [pasuaamu.

Echn  lMpepgnpuAatne He Hanpasut baHKy HemeasleHHOe yBeAOMJ/IEHME O  HapylweHwuu
KOHOMAEeHUManbHOCTM MHPopmaumm o [eprkatensax, TO OHO OyAeT HeCcTM OTBETCTBEHHOCTb 33 BCe
MOLWeHHMYecKMe  (HeENpaBOMEpPHble) oOnepauuu, CBA3aHHble C  TaKMM  HapylweHWem  pexuma
KOHPUAEHUMANBbHOCTH, M 33 BO3MeELLeHWe BCex 3aTpaT, KoTopble baHK MOXKeT NOHeCTM B pe3y/ibTaTe Takoro
HapyweHus (6e3 ywepba ans nHbix npas baHka).

4.3.33. MNpepoctaBnatb baHKy, N0 ero 3anpocy, 3akN0YEHNA NO pe3yabTaTam ayamMTa KOMMNbIOTEPHbIX
cuctem MNpeanpuAaTUA MAKM NPOBEPKU MO UTOraM HapyLUeHUA perMma KoHOMAeHUnanbHOCTM MHGopmauum,
WU NpeaocTaBnaTb baHKy BO3MOXHOCTb NpoOBeAeHUA TaKNX NPOBEPOK.

4.3.34. He oTKasbiBaTb B npueme KapT K onsate ToBapoB, 3@ UCKAOYEHMEM CNYYaeB COoBepLleHna
Onepaunii ¢ ucnonb3oBaHMem KapT, NpuW3HaBaembiXx B COOTBETCTBMM C ycnosBusmu [Lorosopa/Mpasun
HeAeNCTBUTENbHbIMU U/UN HENPAaBOMEPHbIMMU.

4.3.35. He ycTaHaBAMBaTb MMHMMAbHbIN M MAaKCMManbHbIM pasmep Onepawmm onnatobl.

4.3.36. He B3MMaTb SIBHble WAW CKPbITble KOMWUCCUW U Ntobble AONOAHUTE/bHbIE NAATbl NPU
coBepweHmnn Onepaumi ¢ ncnonb3oBaHnem Kapr.

4.3.37. Mpwn cosepweHnn Onepaumii ¢ ucnonb3oBaHnem KapT He npegnaraTb M He HaABA3bIBATb
ToBapbl, KOTOpble He NpeAfiaraloTCs U He HaBA3bIBAtOTCA NpPW onsaTte ToBapoB MHbIM cCocobom.

4.3.38. He TpeboBatb Homep KapTbl Ans uenei, OTAMYHbLIX OT npoBedeHua Onepaumnii c
ncnonb3oBaHuem Kaprt.

4.3.39. MpekpatnuTb npmem KapT B KayecTBe cpeacTBa onsiaTbl TOBapa ¢ AaTbl NPeKpalleHna AencTema
Jorosopa.

4.4. Npepnpuatue umeet Npaso:

4.4.1. TpeboBaTb OT baHKa OKa3aHWA Ycayr B COOTBETCTBMM C ycnoBuamn Joorosopa/Mpasun.

4.4.2. CcblnaTbCA HA BO3MOXKHOCTb Npuema KapT B KavecTse cpeacTBa onaatbl ToBapa B COOCTBEHHbIX
pPeKNaMHbIX maTepuanax, nNpu ycaoBMW, YTO CCbIIKA MCMNOJ/b3YEeTCA TONbKO B KayecTBe yBeAOMEHUA O
BO3MOXHOM crniocobe onnaTbl ToBapa.

4.4.3. TpeboBaTb OT BaHKa y4acTva B yperyinmpoBaHuM KOHGAMKTHBIX CUTyaunin ¢ Jepatenamm u
BaHKamMM-3MUTEHTaMM, BO3SHUKLINX NpW NpoBeaeHnn Onepaunit c ncnonb3osaHmvem Kaprt.

4.4.4. NopaBaTb 3aABKU Ha ycTpaHeHWe HepaboTocnocobHocTM ABTOPM3aLMOHHbBIX cTpaHuu 1 AMK U3
baHKa. B cnyyae okasaHua baHkom Ycnyr ¢ npuBneveHrem OnepaunoHHOro ueHTpa ACcUCT, NoAaBaTh 3aABKU
Ha yCTpaHeHMe HepaboTocnocobHocTN ABTOpPM3aLUMOHHbIX cTpaHuu 1 AMNK U3 Accucr.

4.4.5. O6palatbca B baHK ¢ npocbboit 06 ycTaHOBAEHMM/M3MEHEHUN JIMMUTOB B COOTBETCTBUM C
dopmoi, npmusegeHHol B Mpunoxkennn Ne 5 K MpaBuaam, B TOM YMCe B NOPAAKE, NPeaycMOTpeHHoM f. 3.9
Mpasun.

4.4.6. Obpawatbca B baHK ¢ Lenblo M3MEHEHUs CTaBOK Komuccmn BaHKa 3a oKasaHue Ycayr, B TOM
yucnae B nopagke, npegycmoTrpeHHom n. 3.9 MNpasun.

4.4.7. PacTtoprHyTtb [JoroBop B OAHOCTOPOHHEM MOpAAKe B CAyYasaX, yCTaHOBAEHHbIX JoroBopom.

4.4.8. No 3aBeplieHMn uHTerpaunn MHtepHet-marasmHa ¢ AMNK N3 BaHKa, obpawartbca B baHK ¢
npocbboii 0 NpesocTaBneHUM AocTyna K JIMYHOMY KabuHeTy B nopsgKke U Ha yCnoBuAX, onpeneneHHbIX
MpunoxkeHnem Ne 8 K Mpasunam.

5. MOPAAOK PACHETOB U ONJNATA YCNYT BAHKA

5.1. Tekywuit aeHb MHTepHeT-marasnHa 3akpbiBaeTca baHkom exkeaHeBHO B nepuog, ¢ 23-30 ao 24-
00 NO MOCKOBCKOMY BpemMeHM, nytem ¢UuKcauum B DNEKTPOHHOM XypHane cymmbl Onepaumii onnatol,
COBepLUEHHbIX B Te4yeHue Tekyuwero AHA MHTepHeT-marasuHa.

B cnyyae okasaHua baHkom Ycnyr ¢ npusnevyeHnem OnepaumoHHOrO LeHTpa ACCUCT NPU HaANYum y
MpepnpuATMA gencTeylollero gorosopa c MNposaraepom, Tekywmin aeHb MHTepHeT-marasnHa 3aKpblBaeTcA
OnepaunoHHbIM LEeHTPOM ACCUCT exkeaHeBHO B nepuog ¢ 23-30 go 24-00 N0 MOCKOBCKOMY BPEMEHMU, MyTEM
duKcauMmn B INEKTPOHHOM XKypHane cymmbl Onepauuii onnatbl, COBEPLUEHHbIX B TeyeHMe Tekywero AHA
MHTepHeT-marasnHa. JNeKTPOHHbIA KypHas, cPOopMMPOBaHHBLIN OnepaumoHHbIM LLeHTpoM AccuCT 3a
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Tekywmii aeHb MHTepHeT-marasuMHa B 31eKTPOHHOM BuAae, npeacTasnfeTcs baHKy He nosgHee 5 (nAatwm)
KasieHAapHbIX AHEeN noc/e 3aBepLlleHnsa cooTBeTcTBytowero Tekyuero AHs VMHTepHeT-marasuHa.

5.2. Cymma BO3MelleHMA, noasexawana nepeuncneHuto lMpeanpuatuio, onpegensetca baHKom
€XeCyTOYHO NO COCTOAHMUIO Ha MOMEHT 3aKpbIiTuA Tekyllero aHA VIHTepHeT-MmarasuHa, Kak cymma Onepaunii
onnatobl, 3adMKCUPOBAHHAA B DIEKTPOHHOM XKypHase npu 3aKkpbltum Tekywero AHA MHTepHeT-marasunHa. U3
CYMMbI BO3MELLEHUA MCKAKOYAOTCA cymmbl no Onepaunam onnatbl, npeaycmoTpeHHbim n. 5.5 lMpasun, u
cymmbl no Onepauuam Bo3BpaTa. Bpema 3aKkpbitua Tekywero aHA MHTepHeT-marasuHa onpegenaeTrca no
AaHHbim AMK U3 Banka/AMK Accucr.

5.3. baHK npoussoanTt pacyeTbl ¢ MNpegnpuatnem no Onepaumam onnatbl NyTeEM NepeyncieHnsa Ha
pacuyeTHbIN cyeT MpeanpuaTns, yKasaHHblii B loroBope, CymMbl BO3MELLEHUA 3@ Bbl4eTOM [Tpemuin N UHbIX
CYMM, NpeaycmoTpeHHbIX MpaBunamu, MpaBunamu nNosAbHOCTM He nosgHee 2 (AByX) pabouux AHen,
cnegyrowmx 3a gHem ¢ukcaumm Onepauyuit onnatbl B DNEKTPOHHOM KypHane, chOpMUpPOBAHHOM
MpoueccnHrosbim LeHTpPOM baHKa, a B cayyae okasaHuA baHkom Ycayr ¢ npuBnedyeHnem OnepauyoHHOro
LeHTpa Accuct npu Hanmumn y MNpeanpuatna gencreyrollero gorosopa c NMposangepom — He nosgHee 2 (4B8yx)
pabouunx gHel 3a gHeM nonyvyeHMa bBaHKOM INeKTPOHHOTO *KypHana oT OnepaLMoHHOro LeHTpa AccucT.

5.4. Echnmh Cymma BO3MELUEHUS MNOANEXKMUT MEPEeYUCNEHUI0 Ha pacuyeTHbli cuyeT [lpegnpuatus,
OTKpPbITbIN B BbaHKe, TO AaTol ucnonHeHMA BaHKom cBoumx 06£A3aTenbcTB No nepeyncrieHnto Cymmbl
BO3MELLEHMA CYMTAETCA [aTa 3a4yMUC/ieHMsa cpeacTB Ha cyeT Mpeanpuatua, oTKpbITbiM B baHke. Ecan Cymma
BO3MELLEHMA MOANEXKMUT NEepPeyYMCNeHNI0 Ha pPacyeTHbIN cyeT MpeanpuaTna, OTKPbITbIA B MHOW KpeauTHOM
OopraHusaummn, To AaToi UCNoNHeHUs BaHKOM cBoMX 06A3aTenbCTB No nepevmcaeHmto Cymmbl BO3MELLEHUSA
CcYMTaeTCA AaTa CNMCcaHUA AeHeXHbIX CPeaCTB C KoppecnoHAeHTCKoro cyeta baHka.

5.5. BaHK MmeeT npaBo yBeAMYUTb CPOK BbinaaTbl Cymmbl Bo3meweHUA no Onepaumam onnathbl,
KOTopble CTaAn npeamMeToM pasHornacuii (cnopoB, MOAO3PEHUM B  HENPaBOMEPHOM COBEpLUEHUH,
MOLIEHHMYECTBE) B COOTBETCTBMM C NpaBuaamu MNaatexkHbIx cuctem (ganee — CnopHble onepaumm onniarbl), 4o
YPEeryanMpoBaHuA yKasaHHbIX Pa3HOI1acUi B COOTBETCTBMM C NpaBuaamm MaaTexHbIX cUcTeM, HO He 6osiee yem
Ha 180 (cTo BocembaecaT) aHel. Mo pe3ynbTaTam yperyimpoBaHns pasHOrNacuin, Ho He NosaHee YKa3saHHoro
MaKcumanbHoro cpoka baHk nepeuucnset lMpeanpuatuio Cymmy BosmeweHUA no CNopHbIM onepaumam
onnatbl. B cnyyae ecnum ykasaHHble onepauuu no BuHe Mpeanpuatna NPU3HAOTCA HeAENCTBUTENIbHbIMU B
COOTBETCTBUM C ycnoBuAmM pasgena 6 MNpasmn, baHK nmeet npaso He nepeuncnatb Mpegnpuatnio Cymmy
BO3MeELLEHMA N0 HeAENCTBUTENbHBIM OMepPaLMAM B COOTBETCTBUM € N. 7.7 Mpasun.

5.6. MepeuncneHne bBaHKOM AeHEXHbIX cpeacTs, cocrtasaawwmx Cymmy  BO3MELLEHMA,
OCYLLECTBNAETCA Ha pacyeTHbIN cyeT MNpeanpuatna, yKasaHHbIM B JJoroBope, ecam oT MNpegnpuatnua BO Bpema
aencrteus [loroBopa He NOCTYNWIO YBEAOMAEHUA 06 U3IMEHEHUU PEKBU3IMTOB. lNepeuncneHme AeHeXkHbIX
cpeacTs NO HOBbIM PEKBM3UTAM MPOM3BOAUTCA, HAaUYMHAA C AHA, CNedylowero 3a AHEM NOCTyn/JeHuA oT
MpegnpuATMA yBeAOMAEHNS 06 USMEHEHUM PEKBUSUTOB.

5.7. Onnata KOMMCCMOHHOrO BO3HArpaXAeHMA 3a npepocTaB/ieHHble YcayrMu npou3BoOAMTCA
MpegnpuATMEM eXemecayHo, A0 nocaegHero umcna (BKAWUYMTENbHO) Mecsua, cneaylowero 3a
onJjla4yMBaeMbIM MecALLeM OKasaHma Ycayr no [Jorosopy, Ha OCHOBAHMWU BbICTaBAEHHbIX BaHKom CyeToB Ha
onnaty, nyTem nepeuuncneHma MNpeanpuatTmem AeHeXKHbIX CPeAcTB Ha cHeT baHKa, yKkasaHHbIM B [Jorosope.

5.8. CueT Ha onnaTy, OAHOBPEMEHHO C AKTOM NpueMa-nepeaaym okasaHHbIx ycayr (MpunoxkeHme Ne
5 k Mpasunam), npegocrasnstorca MpeanpuUATUIO eXKeMecsauyHo B TedeHue 15 (naTHaguatu) paboumnx gHein
mecAua, cnefylolero 3a onjayMBaeMbiM Mecauem oKasaHuna Ycayr.

MNpegnpuAaTne A0 nocnegHero YMcaa Mmecaua, cneayloulero 3a onsiaynBaemMbiM MecALEemM OKasaHuA
Ycnyr, ocywectsaseT onnaty KOMMCCMOHHOMO BO3HarpaxaeHusa 3a Ycnyru.

MNopagok HanpasneHnAa AKTa npuvema-nepenadmn okasaHHbIX ycnyr, CyeTa Ha onnaTy yKasbiBaeTcA B
Jorosope.

5.9. B cnyyae Hecornacus Mpegnpmatna ¢ AKTom npuema-nepenayun okasaHHbIx yenyr, Mpegnpuatune
npeacrasnaetr B8 baHk A0 nocnegHero Yncaa mecaua, cnegylowlero 3a onaavYMBaembiM MecALEeM OKa3aHMuA
Ycayr, MMCbMEHHbIN MOTUBUPOBaHHbIM OTKa3 OT NognucaHusa AKTa npuvema-nepenadn OKasaHHbIX YCayr,
YKa3aHnem NpuyYmH oTKasa. MNopagok HanpasaeHMA NUMCbMEHHOrO MOTUBMPOBAHHOIO OTKAa3a YKa3blBaeTCA B
Jorosope.

B cnyyae HenpeacTtaBneHUA baHKY MOTMBMPOBAHHbLIX BO3pPaXKEHUMW B TEYEHWE YKa3aHHOro B
HaACToALEM MyHKTE CPOKa, YCAyrM cumTatoTca OKasaHHbIMM BaHKOM Hagsnexawum obpasom U MPUHATLIMK
Mpeanpuatunem.

5.10. O6uas cymma KOMUCCMOHHOMO BO3HarpaskAeHus 3a npefocTaBneHHble YCayru 3a Becb CpoK
pevictemna [loroBopa He A0/KHA MNpeBbIWaTb CyMMYy, YCTaHOB/EHHYO B N. 7 [loroBopa, onpeaensemyto B
COOTBETCTBUM C NOAOMKEeHUAMU cT. 93 deaepanbHoro 3akoHa Ne 44-d3 u/uam MNonoskeHMem o 3aKynKax,
npeaycMmaTpmuBaloLLMM OCYLLECTB/IEHME 3aKYMKU Y €IMHCTBEHHOIO NOCTaBLWMKa (NoApaaunKa, MCNonHUTens).
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5.11. BosBpaT AeHexHbix cpeacts [epxatenam no Onepaumam BO3BpaTa, a TaKXKe no
HefeNCcTBUTENbHBIM ONepaLmaM B COOTBETCTBUM C pasgenom 6 [paBua, ocylwecTBaseTcs 3a CYET CpeacTB
Mpeanpuatmna. 3aponkeHHocTb lpeanpuatua nepes baHKOM MO yKasaHHbIM onepauuam, a TakKXe Mo
BO3MELLEHUIO WMHbIX CyMM, onpegeneHHbix B n. 4.3.30 lpasun, nognexawmx yaepxaHuio ¢ baHKa B
COOTBETCTBMM C NpaBuaamu naTexkHbIX CUCTEM, BO3HUKAET B AeHb yAepXkaHnAa ¢ baHKa B COOTBETCTBUU C
Mpasunamm NnaTerkHbIX CUCTEM COOTBETCTBYIOLLMX CYMM.

5.12. Cymmbl 3agonmkeHHocT [pegnpuatna, ynomaHytble B n. 5.11 [lpasun, yaepxusatotca
baHkom wn3 Cymmbl BO3MelweHUA. Ecanm cymmbl OeHEHbIX CPeacTs, MNOANEKalleld nepeyvyncneHunio
MpeanpuAaTuio, B TedeHMe nocnegyowmx 5 (natmn) pabounx AHel OKasbliBaeTcA HeAOCTaTOYHO A/1A OnJiaThl
obpasoBasLelica 3ag0mKeHHoCTH MpeanpuaTua, baHK BnpaBe notpebosaTh oT MNpeanpuAaTMa nepevncieHns
HeobXxo4MMOM CyMMbI.

B cnyyae BO3HMKHOBEHMA ¥y baHKa OCHOBaHMIA Nonarath, YTO CYLLECTBYET PUCK NPU3HaHUA Onepauumii
C ucnonb3oBaHWem KapTbl HepencTBUTeNbHbIMK, BaHK MmeeT npaso cdopmuposatb ObecneynTenbHbIN
nnatex nytem ygepxaHua AeHeXHblX cpeacTs n3 Cymm BoO3melleHusa, npuumtarowmxca lNpeanpuatuio.
ObecneynTeNbHbIN NAaTeX MOXKET BbiTb CGOPMMUPOBAH Ha CYMMY OMepaLmii, B OTHOLWEHUMN KOTOPbIX Y baHKa
€CTb OCHOBaHMA NosaraTb, YTO CYLLECTBYET PUCK NPU3HAHUA UX HEAENCTBUTENBHBIMU.

ObecneuntenbHblit nnatexx dopmupyetca baHKom Ha cpok 180 (cto BocembaecsT) gHen. Mpwm
BO3HWMKHOBEHMM B YKasaHHbIM nepuos o6sa3atenbcts Mpeanpuatva No Bo3meleHUto BbaHKy AeHEeXHbIX
CPeACTB MO HeAeNCTBUTENIbHBIM OnepaLmam, npesycMmoTpeHHbix n. 5.11 Mpasun, ObecneunTenbHbIV NAaTeX
33CYMTLIBAETCA B CYET UCMOJIHEHWUS YKasaHHbIX 06s3aTenbcTs Mpeanpuatnsa. B ciydae He HAcTynneHua B
YKa3aHHbIN CPOK COOTBETCTBYIOLLMX 06CTOATENLCTB Cymma ObecneunTenbHOro naaTerka NoAfeXuT Bo3BpaTy
Mpegnpuatuio.

Ecnn geHekHble cpeacTsa 6biam yaeprkaHbl ¢ baHKa B cooTBeTcTBUM € [paBuaamm MNaatexXHbix cuctem
B MHOCTPaAHHON BasoTe, TO pa3mep 3a40/KeHHocTH MpeanpuaTtna neped baHkom B cooTBeTcTBMM € . 5.11
MpaBun onpepenaetca B COOTBETCTBYIOWEN MHOCTPAaHHOW BaAloTe B CyMMe, YAeprKaHHOM ¢ baHKka B
cooTseTcTBMU C [pasmnamum MNMaaTexHbIx cuctem. PacyeTbl N0 onnarte 3a40XKeHHOCTU peanpuatua, pasmep
KOTOpPOW onpeesieH B MHOCTPaHHOM BasiloTe, Npomn3BoaMTca B pybasx no odpmumanbHomy Kypcy baHka Poccun,
YCTAHOBNEHHOMY IMB0 Ha AeHb YAEP!KaHMA CYMMbI 3a40/13KEHHOCTU M3 CymMbl BO3MeLeHUs, nMbo Ha aeHb
[06pPOBOMILHOIO MepeyvncieHns cymmbl 3agokeHHocTn Mpeanpuatnem baHKy, AMbo Ha AeHb cnucaHuAa
CYMMbIl 33Z,0/13KEHHOCTM B NOPSZAKE PacyeToB NO MHKACCO Ha OCHOBAHWMWM HAHKOBCKOro opAepa C PacyeTHOro
cyeTta MpeanpuAatna, oTKpbIToro B baHKke, AM60 Ha AeHb BbICTABAEHUSA MHKACCOBOIO MOPYYEHUs, B Clyyae
onnaTtbl 3a40/1XKEHHOCTU MYTEM CMUCAHUA AeHEeXHbIX cpeacTB co cyeTa [peanpuATUA, OTKPLITOrO B Apyrom
6aHKe, Ha OCHOBaHWM BbICTABAAEMbIX BaHKOM WMHKACCOBbIX NMOPYYeEHU, NMBO HA AeHb YAEPXKaHUS CYMMbI
330/1KeHHOCTH M3 ObecneynTesIbHOro naaTexa.

5.13. BaHK BnpaBe BKAOUYMTb Cymmy obpasoBaBlUelicA 33a40/KeHHoCTU lNpeanpuatia no onsate
KOMMUCCMOHHOIO BO3HarpaxaeHua 3a Ycnyru baHka no Jorosopy, a TakXe 3a40nXKeHHOCTU neped baHKkom,
npegycmoTtpeHHor n. 5.11 Mpasun, B CyeT Ha onnaty Ycayr baHKa 3a COOTBETCTBYIOLWMIA MecAL, B MOPALKE,
npegycmotpeHHom n. 5.8 Mpaswnn.

5.14. 3a Ycnyrn, okasbiBaemble baHkom no [orosopy, Mpeanpmatre ynnavymeaeT KOMUCCUIO, ONNATa
KOTOPOW NPOU3BOANTCA NyTEM NepedncieHma NMpeanpuatmem AeHeXHblX CpencTs Ha cyeT baHKa, yKasaHHbIN
8 [lorosope, B CPOKM, yKasaHHble B N. 5.7 MNpasun.

5.15. Ha pgaty 3akntodeHua [Jorosopa pasmep KOMUCCUWU YCTaHABAMBAETCA B MPOLLEHTAX OT CYMMbI
Onepauuit onnatbl, KoTopble [lpeanpuaTve npegnonaraeT COBEPWUTb 33 MecAl, HO He MeHee
OUKCMPOBAHHOM (MUHMMaNbHOM) CyMMbI B MecsiLL, YKa3aHHo B MepeyHe MHTepHeT-MarasuHos MNpeanpuatus,
cocTaB/eHHoOM no dopme, NpueeaeHHoM B MpunoxeHnn Ne 1 Kk Mpasunam.

5.16. ®UKcMpoBaHHaA CYMMa KOMMWUCCMM 33 HEMOJIHbIA OTYETHbI MecAl, paccyMTbiBaeTcs
NPONoOpLMOHaNbHO KO/AWYEecTBY gHel npepocTtasneHua Ycayr baHka [Mpegnpuatuio. [ata Hadvana
npegoctasneHua Yeayr no [lorosopy onpeaenserca ¢ Aatbl nepesosa MHTepHeT-marasmnHa B paboumnii pexmnm,
yKasaHHoi B [epeyHe MHTepHeT-marasvHoB [MpegnpuaTtua, coctasneHHoOro no ¢opme, NpuBeaeHHOW B
MpunoxkeHnn Ne 1 K Mpasunam.

5.17. B cnyyae ecanm onnadeHHaa [peanpuatTMeM 3a OTYETHbIA MecAl, CymMMa KOMWCCUM,
paccyMTaHHaA B npoueHTax K cymme Onepauuii onnatbl, OKasanacb MeHblle (PUKCMPOBAHHOM CYyMMbI
Komuccuu, onpeaenaemon ¢ ydetom n. 5.15 Mpaeun, To Ao 15 umcna mecaua, cneayowlero 3a otT4eTHbIM, baHk
npou3BoauT yaepxaHne wun3 Cymmbl BO3MeLLeHUA 3340/KeHHOCTM [lpeanpuATMA MO KOMUCCUW,
onpeaensemon Kak pasHumua mexay GUKCMPOBAHHOM CYMMOM KOMUCCUN U CYMMOM KOMMUCCUK, ONTaYeHHOM
MpepnpuATMEM 33 OTYETHbI MecAL,

5.18. B cnyyae HapyleHuAa CPOKOB ONaaTtbl KOMUCCUOHHOIO BO3HarpaxaeHua baHka 3a Ycayru no
JoroBopy Ha cpok bonee 15 (MAaTHaauaT) KaneHAapHbIX AHel, BaHK umeeT npaBo, yBeaomms KnneHta, B
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OZHOCTOPOHHEM MOpPALKE NPMOCTAHOBUTb BbINOJIHEHME CBOMX 06A3aTenbcTB no [JorosBopy A0 NOCTynaeHus
CpeAcTB Ha cueT baHkKa.

5.19. Mpwu Bo3BpaTe ToBapa uau ero yactn epkatenem Mpeanpuatmio n odopmaeHnn Onepauum
BO3BpaTa Npwu ycnosum, 4to baHK paHee yxe nepeuncaun MNpeanpuatuio Cymmy Bo3melteHma no Onepaumm
onnaTbl BO3BpaLeHHOro ToBapa UK ero 4act, Bo3epat baHkom MpegnpuATUIO yaeprKaHHOM C HEero paHee
KOMMCCMK 3a ocyllecTBaeHMe pacyeTtoB rno Onepauyn onnatbl BO3BpalWeHHOro ToBapa WUAM ero 4actm He
npoun3BoauTCA.

6. HEQEMCTBUTE/IbHBIE ONEPALUW U KAPTDI

6.1. Onepaumsa c ucnosbsoBaHMem KapTbl NpU3HAETCA HEAEUCTBUTE/IbHOM B C/IeAYIOWMX CyYanX:

6.1.1. Onepauma c wucnonbsoBaHnem KapTbl Oblna coBeplieHa C HapyweHuem TpeboBaHMM
3aKoHoAaTenbCcTBa U/mnm [lorosopa, B TOM uncine MHCTpYKUMin baHKa U yCTaHOB/IEHHbIX JIMMUTOB.

6.1.2. Jinuo, cosepwwuswee Onepaumio € Mcnosb3oBaHMem KapTbl, He ABAAETCA ee 3aKOHHbIM
Lepatenem.

6.1.3. Onepaums c wucnosb3oBaHnem KapTbl Oblna coBeplleHa C MCNOAb30BaHUEM PEKBU3IUTOB
HefeNCTBUTENbHOWN (He siBNABWIENCA B MOMEHT npoBegeHua Onepauuy onnatbl 3/1€KTPOHHbIM CPeACTBOM
nnaTexka) Kaptol.

6.1.4. MNpu coBeplieHnn Onepaumm ¢ ucnonbzoaHmem KapTbl ABTOpmusaLma He Bblna nonyyeHa nnbo
6bla1a NosyYeHa Ha MeHbLUYIO CYMMY (33 UCKIOYEHMEM CNyYaeB, NPeaycMoTpPeHHbIX Mpasuaamu).

6.1.5. Mo TpeboBaHuMio BaHKa He npeaocTaBneHbl B TeyeHue 3-x (Tpex) paboumx AHeN co AHA
nosly4eHuna 3anpoca Uam NpeaocTaB/ieHbl HE B MOJIHOM 06beme AOKYMEHTbI, NOATBEPKAAIOLWME peannsaumio
Tosapa 1 ero onnaty nytem coseplieHnsa Onepauunm onsaTthl, a TaKXKe A0CTaBKy ToBapa [lepkaTento.

6.1.6. OnslayeHHble ¢ ucnosib3oBaHnem Kaptbl ToBapbl 6biaM BO3BpalleHbl [peanpuaTnio Uan He
O0CTaB/ieHbl (YCYyr OTMEHEHbI UM HE OKa3aHbl), HO BO3BPaT AEHEXKHbIX cpeacTs [epkaTento nponsseneH
He 6blin (33 UCKAOUYEHNEM Cyyaes, Koraa ToBapbl He 6blIM NPUHATLI AN KOrAa Bo3BpaT ToBapa/oTKas oT ycayr
He NpeaycMOTPEH 3aKOHOAATENBLCTBOM MM NpaBuaammn pabotbl Mpeanpusatna u Oeprkatens 6bin 06 3TOM
NPOVHPOPMUPOBAH 0 COBEPLUEHMSA CALNKN).

6.1.7. Onepauua c wucnonb3oBaHuem KapTtbl npeactasnsetr coboir onsaty ToBapoB, paHee ye
oniayYeHHbIx Jeprkatenem (0 Yem nmeeTca AOKYMEHTaIbHOE NOATBEPKAEHUE).

6.1.8. Onepauma c ucnonb3osaHnem Kaptbl 6bina ocnopeHa [epkatenem u/mnm baHKomM-3MmUTEHTOM
B cooTBeTCTBUM C lMpaBunamm MNaaTexkHbIX cMcTem U/MAN NPUMEHMMbIM 3aKOHOAATENLCTBOM, B pesyabTaTe
yero baHKy He npeaoCTaBaeHO BO3MeELLEHME B paMKax pacyetos no Onepaummn ¢ ncnonbiosaHmem Kaptbl B
cootBeTCcTBMKU C [pasnnamu lMnatexKHbIX CMCTEM, MAM C baHKa yaepKaHbl OeHeXKHble cpeacTBa, paHee
npeaocTaB/ieHHbIe B paMKax pacyeTos no Onepaunm ¢ ncnonbiosaHnem KapTbl, B COOTBETCTBUM C [MpaBunamm
MnaTeXHbIX CUCTEM UAN NPUMEHMMbBIM 3aKOHO4ATENLCTBOM.

6.1.9. PeKyppeHTHbIA NAaTe) CoBeplleH B OTCYTCTBMM COOTBETCTBYIOLLENO [AOroBopa Mexay
Mpeanpuatnem n [dep)katenem MAN C HapyleHMEM ero yCnoBWiA, Onpeaenatowmn nopagoKk coBepLlleHus
PekyppeHTHbIX NnaTexkel, IMb60o Nocne pacTopKeHUs COOTBETCTBYIOWEro 4orosopa mexay Mpeanpuatmem u
JepxaTtenem.

6.1.10. PeKkyppeHTHbIN NaTeXK COBEPLUEH B paMKax AoroBopa mexay MNpeanpuatmem n Jepxatenem
0 npepocTasneHuu MpeanpuaTUIO NpaBa NpPoBeAeHUs PeKyppeHTHbIX NAaTeXKel, KOTopbli BNOCAeACTBUM
NPW3HaH HeAEeNCTBUTENbHOM CAENKOM.

7. KOHOUAELNANNBbHOCTb M OTBETCTBEHHOCTb CTOPOH

7.1. CTopoHbl 0653yt0TCs cobtoaaTb KOHPUAEHLMANBHOCTL B OTHOWEHUN MHGOPMALUKM, NONYYEHHOMN
UMW pyr OT Apyra UK CTaBLLEei U3BECTHOM UM B XOAe UCNOoIHeHMA [LoroBopa, He OTKPbIBATb M He pa3rsallaTb
B 0OLLLEM MW B YaCTHOCTM MHPOPMALMIO KaKoM-1nbo TpeTbelt cTopoHe 6e3 npeaBapuUTeNbHOrO NMCbMEHHOO
cornacua apyroit CtopoHbl Jorosopa.

7.2. CTOpoHbl 0653yl0TCS MUCbMEHHO WMHPOPMMPOBATb APYr Apyra O TOM, B OTHOLIEHUM KaKoM
nHbopmauum Heobxogmmo obecrneuntb CcobNOLEHME YCNOBUMIA KOHPUAEHLMANBHOCTW, MNOMUMO TOM,
obecneyeHne  KOHOMAEHUMANBHOCTM  KOTOPOW  npegycmoTpeHo  [dorosBopom. [lo  ymonyaHutio
KoHdMaeHUMaNnbHOW MHPOpMaLMeln cumTatoTca ycnosua [lorosopa, MHCTpyKummn BaHKka, MHPopmauma o
HOMepe, ZiepKaTene U UHbIX peKkBusuTax KapTbl, a TakKe MHdopmaumsa o6 Onepaumsax ¢ MCNONb30OBaAHUEM
KapTbl.

7.3. TpebosaHus n. 7.1 MNpaBun He PacnpoCTPaHAIOTCA Ha CAy4yau PacKpbITUA KOHPUAEHLMUANbHON
nHbopmauuM Npu OCyLLeCcTB/NeHUMM npaB M obssaHHocTer bBaHKa, npeaycmoTpeHHbix [oroBopom, Mo
NnpaBoOMepPHOMY 3anpocy YNoJHOMOYEHHbIX FOCYyAapCTBEHHbIX OPraHOB B CAy4yasx, NpeayCMOTPEHHbIX
3aKOHOAATeNbCTBOM PD, a TaKKe MHbIX CAydasX, NpPeaycMOTPEHHbIX 3aKOHO4aTe/IbCTBOM.
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7.4. liobble ybbITKKU, NpUunHeHHble CTopoHe HecobatogeHnem TpebosaHui n.n. 7.1, 7.2 Mpasun,
noasexaT NoJIHOMY BO3MELLEHMI0 BUHOBHOM CTOpPOHOM.

7.5. 3a Heucno/IHeHWE UM HeHaaexalee ucnosHeHne ob6sa3atenscTs no Jorosopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTeibcTBom PP 1 [lorosopom/Mpasunamu.

7.6. B cnyyae HEBbLINONHEHMA UM HeHagneKalero BbiNOJIHEHUA cBOMX 0653aTesibCTB OAHOM M3
C1opoH, apyras CTopoHa nmeeT Npaso notTpebosaTb OT BUHOBHOM CTOPOHbLI MCMOMHEHMA NPUHATbLIX Ha ceba
06A3aTeNbCTB, a TaKKe BO3MELLLEHUA NMPUYMHEHHbIX el YObITKOB.

7.7. 3a coseplieHne Onepaumnit ¢ ucnonb3oBaHMem KapT, KoTopble no BMHe MNpeanpuatma ABAAKOTCA
HeAeNCTBUTE/IbHbIMW B COOTBETCTBMM C pasgesnom 6 [paBua, baHK MmeeT npaBo He nepedyncnatb
MpepnpuaTMio Cymmy BO3MELLEHWA NO YKa3aHHbIM HELENCTBUTENbHBIM OMNEpPaLMAM, YAEPKAB €e B KAaYecTse
HEeyCTOMKM 3a HeHaaexallee ucnosHeHue Mpeanpuatnem ob6s3atenbCTs no Jorosopy.

7.8. 3a HapyweHue o06A3aTenbCcTB, nNpegycmoTpeHHbix n. 4.3.17 MMpasun, Mpeanpuatne HeceT
OTBETCTBEHHOCTb B BUAeE WTpada B pasmepe 5 (NATb) Tbicay pybnen 3a Kaxkabli caydan HapyweHus.

7.9. baHK He HeceT OTBETCTBEHHOCTM 3a 334ePXKKY B NpoBeaeHUM pacyeTos No [JorosBopy B cayyae,
€C/IN 3a4ep)KKa 6blna Bbi3BaHa HecBOeBpeMeHHbIM Wu3BeleHMem bBaHKa 06 M3MeHeHWW pPEKBU3IUTOB
MpepnpuATKA, yKasaHHbIX B [LoroBope, Uau npomnsoLuna BcieacTBmMe 06CcToATeNbCTB HENPEO40AMMOM CUNLI, B
TOM 4unc/e B pesynbTaTe cboeB B paboTe TEXHUYECKMX CPeACTB, MPOrpaMMHOro obecneyeHns UAM KaHaioB
CBA3K, NpomnsoLweawmnx He no BuHe baHKa.

7.10. BaHK He HeceT OTBETCTBEHHOCTM MO CNOpPamM W PA3HOMNACUAM, BO3HUKAIOWMM MeXay
Mpegnpuatnem u [depratenamm, B Cnyvyae, eCam TakuMe CNopbl M PasHOracMa He OTHOCATCA K npegmeTty
Jorosopa.

7.11. BaHK He HeceT OTBETCTBEHHOCTW 33 HEWCnosiHeHWe ycnoBuii [orosBopa, obycsioBneHHoe
AencTBnamm nnmn besaencTeuammn TPeTbux auL, B Tom ymcae MNposaiigepom, y4acTHUKaMM [1aTeKHbIX CUCTEM.

7.12. BaHK He HeceT OTBETCTBEHHOCTW 3a HeHag/exalwee oKasaHue Ycayr no [loroBopy B cayyae
HeHaa/exalero ucnonHeHus Mpeanpuatnem B3ATbiX HA ceba 0653aTeNbCTB, B CyYae HeAOCTYNHOCTU yCayr
CBA3N, He0bXo0ANMBIX ANA OKa3aHMA YCayr.

7.13. BaHK He HeceT OTBETCTBEHHOCTM 33 COXPAHHOCTb NMEPCOHA/bHbIX AAHHbIX, NPefOCTaB/lEHHbIX
Oepxatenem B npouecce opopmieHnNs NOKynKn Ha Cainte MHTepHeT-marasunHa.

7.14. BaHK HeceT OTBETCTBEHHOCTb 33 Hag/ erKallee OCyLLeCTB/IeHMe 3anpocos ABTOpPM3aALLIUK, €Cn
MpeanpuATMe AeNcTBOBaNO B COOTBETCTBUM C ycaosuamu Jorosopa/lMNpasua, B TOoM Yncie UHCTpyKUUaMmu
baHKa.

7.15. BaHK HeceT OTBETCTBEHHOCTb Nepes, MpeanpuaTnem 3a yobITKU, NPUUNMHEHHDBIE HEHAA1EKALLUM
ncnosHeHnem obasatenbcts no [Jorosopy, B pasmepe, He npesbiwatowem 0,01 (HoNb Uenbix oaHa coTas)
NPOLLeHTa OT CYMMbl KOMMCCUM, MOAy4YeHHOM BbaHKOM 3a MecAl, NpeawecTBYHOWMA MecAly, B KOTOpPOM
MpeanpuATMIO BbIAN NPUYUHEHDBI YObITKK.

7.16. baHK HeceT OTBETCTBEHHOCTb 33 COXpPaHEeHMEe KOHPUAEHUMANbHOCTU WHPOPMaLMK MO
Onepayuam ¢ ucnosbzoBaHnem Kapt. CBeAeHMA MO yKa3aHHbIM onepaumMam MoryT 6biTb NpeaocTaBieHbl
TPETbMM NMLLAM HE MHAYe KaK B NOpAAKe, YCTAaHOBAEHHOM 3aKoHOA4aTebCTBOM PO,

7.17. CtopoHa ocBObOAaeTcA OT OTBETCTBEHHOCTM 3@ YaCTMYHOE MWAM MOJIHOE HEeUCNOJHEeHue
obAsaTenbcTB No [JoroBopy, ecain 3To HEUCNOJHEHWE SIBUIOCh CNeaCTBMEM 06CTOATENbCTB HENPEOA0MMOlM
CWAbl, BOSHUKLIMUX B pe3ynbTaTe 06CTOATENbCTB YPe3BbIMaMHOIo XapakTepa, Kotopble CTOPOHA HE MOrAa HU
npeasuaeTb, HA NPeaoTBPATUTL PA3yMHbIMU MepaMu. K Takmm o0b6cTosTebcTBaM Ype3Bbl4aiHOMO XapaKTepa
OTHOCATCA CTUXMWHble 6eacTBMA, aBapuu, MNOXKapbl, MaccoBble 6ecrnopsaaku, 3abacToBKW, PEBOIOLMUM,
BOEHHble AENCTBUA, BCTYMN/AEHWE B CUY 3aKOHOAATE/IbHbIX AKTOB, MPaBUTE/IbCTBEHHbIX MOCTaHOBAEHUN U
pacnopsAXXeHUN rocyfapCTBEHHbIX OPraHOB, MPAMO M/IM KOCBEHHO 3anpeLlalrolmx yKasaHHble B [orosope
BUAb! AeATE/IbHOCTH, a TaKKe Ntobble gpyrne o6CcToATeIbCTBA BHE Pa3yMHOro KOHTPOos CTOPOH.

7.18. Mpu HacTynaeHWM yKasaHHbix B nN. 7.16 [pasun obcroatenbcts CTOpoHa, A8 KOTOpOM
co34anacb HEBO3MOHOCTb UCNONHEHUA ee 0653aTeNbCTB No [oroBopy, AONKHA B TeYEHME CYyTOK U3BECTUTb
O HUX B nMUcbMeHHON ¢dopme apyryto CTOpoHy. M3BeljeHMe [O0MKHO cogep)KaTb AaHHble O XapaKTepe
06CTOATENbLCTB, a TAK}Ke, N0 BO3MOXHOCTU, OLLEHKY UX BAUSAHMUA Ha BO3MOXKHOCTb UcMoiHeHUA CTOPOHOM CBOUX
obAsaTenbcTB nNo [orosopy W npeanonaraembli CPoK McCnonHeHusa o06s3aTenbcTs. MNpu HEBO3MOMXKHOCTU
NCNONIHEHNS 0653aTeNbCTB B CPOK CBbIlle 3-X (Tpex) mecsaues Kaxaaa u3 CTOpoH MMeeT NpaBo PacToOprHyTb
Jorosop.

7.19. Mpepgnpusatue HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MHOPMaLUKM, NPeaoCcTaBAEHHOM
baHKy B cooTBeTCTBMM C [JOrOBOPOM, B TOM 4YMCAe OTHOCMTENbHO nepeyHA TOBapoOB, peasin3yembix yepes
MHTepHeT-marasuH.

7.20. MpepnpuATMe NOATBEPKAAET, YTO 061adaeT He0bX0AUMbIMM, B COOTBETCTBUM C TpeboBaHMAMM
3aKoHoaaTenbcTBa PO, ocHoBaHUAMM AN 06paboTKM NepcoHanbHbIX AaHHbIX GU3MUYECKUX UL, B TOM YMCne
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ONA nepefadn NepcoHanbHbIX AaHHbIX baHKy B uenax, npesycmoTpeHHbIx Jorosopom, n ana obpaboTku
cnocobamm, ycTaHoBAeHHbIMKM [loroBopom. [lpeanpuaTUe rapaHTUpPYeT, 4YTO YBEAOMMUT CybbeKToB
NepcoHanbHbIX AaHHbIX O Nepefade WX MEPCOHANbHbLIX AAHHbIX BaHKy M ocywecTsieHMn o6paboTKmM mx
nepcoHanbHbIX AaHHbIX baHKkom. [Mpepnpuatue o06A3yeTca npepocTtaBuTb No TpebosaHMio baHKa Bce
HeobxoaMmble OKYMEHTbI, NOATBEPKAAOLWME HaZexallee UCNONHeHWe 06sA3aHHOCTEN, MpeayCMOTPEHHbIX
HACTOAWMM NYHKTOM. B pamKax [orosopa baHK mMmeeT npaBo OCyLecTBAATbL 06paboTKy nepcoHanbHbIX
OAHHbIX CMeLaHHbIM cnocobom nyTem: cbopa, 3anncK, CUCTEMATU3ALLMKN, HAKOMNEHUA, XPAaHEHWA, YTOYHEHMA
(obHOBNEHUA, M3MEHEHUA), U3BAEYEHUS, WCNONb30BaHUA, 06e3nnuMBaHuA, BNOKMPOBAHUSA, yaaneHus,
YHUUTOXEHUA. BaHK TakXKe MOKeT OCYLLeCTBATL NPOBEPKY, NPeAOCTaBNEHNE U TPAHCTPaHUYHYIO nepeaavy
NepCcoHanbHbIX AaHHbIX B Cy4asax, HEOOXoAMMbIX ANA UcnoaHeHna [lorosopa v Mpasua MNaaTexHbIX CUCTEM.
CTopoHbl 0653yt0TCA COBN0AAaTb KOHOUAEHUMANBHOCTb NEPCOHANbHBIX AaHHbIX, 06ecneunsaTb 6e3onacHOCTb
NMepCoHaNbHbIX AaHHbIX NpU X 06paboTKe, a Takke cobaoaaTtbh TpeboBaHWMA K 3awmTe 06pabaTbiBaeMbix
NnepcoHanbHbIX AaHHbIX B COOTBETCTBMM CO CT. 19 PepepanbHoro 3akoHa Ne 152-d3.

7.21. MNpepnpuATMe HeceT OTBETCTBEHHOCTb 3a COXPAaHHOCTb AaHHbIX, B TOM Yncae 3a UHGopmauuio o
Jepxatensax, pekeusuTax KapT, AUYHbIX AaHHbIX [lepkaTenei, CTaBWWUX €My W3BECTHbIMW B XOo4e
ocywectsneHna Onepauni ¢ ucnonbsosaHnem Kapr.

8. NOPAAOK PA3PELLEHUA CNOPOB

8.1. B cnyyae BO3HMKHOBEHMA cnopos no Jorosopy CTOPOHbI NPUMYT BCE MePbI K UX pa3peLleHnto Ha
B3aMMOMNpPUEMIEMON OCHOBE NyTEM NeperoBopoB (B NPeTeH3MOHHOM NopsaKe).

8.2. CTOpPOHbI pacCMaTPMBALOT 3aABAEHNA O NPETEH3UAX TONbKO B TOM CAy4ae, ecin O4HOBPEMEHHO C
HMMMU NpeacTaBNeHbl 3aBEPEHHbIE YNOHOMOYEHHbIMU NpeacTaButTenamm CToOpoH Konnu Heobxoanmblx ana
PacCMOTPEHUA NPETEH3NIN JOKYMEHTOB, YKa3aHHbIX B [TpaBunax.

8.3. Mpn HEeBO3MOXHOCTU paspellieHMAa CMOopPoB M pas3HOrnacui nytem neperosopos (B
NPeTeH3sMOHHOM nopsAKe), cnopbl paspellatoTca  ApbutpaxkHbim  cyaom r. CaHkT-MNeTepbypra wu
JNleHnHrpaackoi 061acTn, B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM PO,

9. NOPALOK 3AK/TIOYEHUA N PACTOPYKEHWUA AOTOBOPA. CPOK IEMCTBUA [OTOBOPA

9.1. JoroBop 3akatoyaetrca nytem noanucaHma CTopoHamu ABYX MOAJUHHBIX WAEHTUYHbIX
3K3eMNAAPOB Ha BymaxKHOM HocuTesne, N0 OAHOMY ANA Kaxaoi CTOPOHBI.

[Jorosop BCTynaeT B cuAy B AeHb ero noagnncaHna obenmmn CTopoHamu 1 AeCTBYeT HeonpeaeneHHbIn
CPOK.

9.2. MNpeanpuatve n baHK MmetoT NpaBo B Nt0b6oe BpemMa pacToprHyTb [JoroBop B 0O4HOCTOPOHHEM
BHecyaebHOM nopsake, ysenomus apyryto CTOpoHy B NUcbMeHHOM dopme He meHee Yem 33 10 (aecatb)
pabouunx gHen A0 Npeanonaraemon Aatbl pacToprkeHus Jorosopa.

9.3. B cnyyae okasaHua baHkom Ycnyr ¢ npusnedyeHnem OnepaumoHHOro ueHtpa Accuct Jorosop
CYUTaEeTCA PaCTOPrHYTbIM:

9.3.1. C momeHTa pactoprkeHunsa gorosopa baHka ¢ OnepauMoHHbIM LeHTPOM AccUCT. B yKazaHHOM
cnyyae BaHK ¢ MOMeHTa pacTopkeHua [orosopa He obecrneymBaeT BO3MOXKHOCTb NpoBeaeHus Onepaumin ¢
ncnonb3oBaHnem KapT n HesameanutensHo ysegomnaeT [pegnpuatne o pactop:keHuu [lorosopa.

9.3.2. C momeHTa pactopxeHua gorosopa [Mpeanpuatna c Mposalkigepom. B ykazaHHOM cnydvae
MpepnpuAaTMe ¢ mMoMeHTa pacTop:keHua [loroBopa npekpawaeT npuem KapT B KayecTBe cpeacTsa onjaTbl
ToBapoB, He NpeAoCTaBAAEeT BO3MOXKHOCTb [epKaTenam nepexogutb Ha ABTOPM3aLMOHHbIE CTPaHWLbI Yepes
Cavt UHTepHeT-marasmHa ana ocyuwectsneHua Onepauumii ¢ ncnonb3oBaHnem KapT M HesameanUTeNbHO
yBegomnsaet baHKk o pactopxeHuun [lorosopa.

9.4. BaHK MmeeT NpaBo pacToprHyTb [orosop ¢ MNpegnpuAaTMem B O4HOCTOPOHHEM BHecygebHom
nopaake B cnyyae:

— otcyTctBuAa Onepauuii ¢ ucnonb3osaHnem Kapt B MHTepHeT-marasuHe MNpeanpuatua 6onee 3-x
(Tpex) mecaues Nnoapas B Te4eHWE CPOKa aelicTeua Jorosopa;

—  HeBbINoAHeHuA Mpeanpuatnem ob6a3aHHOCTM, NpeaycMmoTpeHHoM n. 4.3.1 MNpasua, B TeyeHune 30
(TPMAauaTN) KaneHaapHbIX AHEN OT AaTbl OTNPaBKM BaHKOM Ha 3/IEKTPOHHbIN afapec, yKasaHHbIN B [lorosope,
PyKkoBoacTBa No HacTpoliKe napameTpos B3anmoaenctTena NHTepHeT-marasmHa c AMK N3 baHKa;

—  HenpeacTasneHua Mpeanpuatmem B baHK AOKYMEHTOB M CBeAEHWUA, HeobXoaUMBIX ANA Lenei
ncnosHeHnss baHkom TpeboBaHu PegepanbHoro 3akoHa Ne 115-d3, B Tom uucne TpeboBaHMA noO
NMOEeHTUOMKALUMN N OOHOBNAEHUIO MAEHTUDUKALMOHHBIX CBEAEHWUA O KAMEHTaX, NPeACTaBUTENAX KAWEHTOB,
Bbirogonpuobpertatensax u 6eHedpuunapHbIX BNagenbLax;

— HecobniogeHusa [MMpeanpuatnem TpeboBaHU K WMHTepHeT-marasvHy, npeaycMOTPEHHbIX
TpeboBaHmamM K WHTepHeT-marasuvHy [peanpuAatva B o0bnactm uHOOpPMauMoHHON 6e3onacHoCTH
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(MpunoxkeHue Ne 2 K MpasBunam).
9.5. [loroBop TaKKe MOXKeT 6bITb pacToprHyT no obotogHomy cornacuio CTOpoH, nyTem opopmaeHna
CornaweHun o pactopxeHun [loroBopa, KOTOPOE COCTABAAETCA B ABYX 3K3eMnaapax.
9.6. B AByXMeCAYHbIN CPOK CO AHA pacTop:eHua [orosopa CTOPOHbI MPOU3BOAAT NOSHOCTbLIO BCE
B3aMMOPACYeTbl M NATEXKM.
10. NMPOYUE YC/N1OBUA

10.1. Bo Bcem, 4to He npeaycmotpeHo [lorosopom/Mpasunamu, CTOPOHbI PYKOBOACTBYIOTCA
3aKoHoaaTenbctsom PO,

10.2. BceyBepgomneHua baHka v lMpeanpuatya Apyr Apyry CHUTAOTCA HAaNpPaBAEHHbIMU Ha1eXKallMm
o6pasom, ecnn OHWM COBepLUEHbI B MMCbMEHHOM BMAE, NOAMNUCaHbl YNOJHOMOYEHHbIMU NPEeACTaBUTENAMM
baHKa u lpeanpuATMA M HanpaBieHbl 3aKa3HbIM MOYTOBbIM OTMPaBAEHMEM MO afpecam, YKa3aHHbIM B
Jorosope, nan BpydeHbl NOA PaciUCKY YNOAHOMOYEHHOMY npeacTasuTento MNpeanpuatna nam baHka, wnum
HanpasneHbl B NOpAAKe, ycTaHOoBAeHHOM . 3.9 MNpasua.

10.3. Cneaytowme MpunoxkeHus K Npasunam ABASIOTCA X HEOTbEM/IEMOW YacCTblO:

MpunokeHune Ne 1 dopma [MepeyHa MWHTepHeT-marasnHoB [lpeanpuAaTMA, C  WUCNOAb30BaHMEM
KOTOpbIX byayT nposoanTbca Onepaumm ¢ ucnosb3osaHnem Kaprt;

MpunoxxeHune No 2 TpeboBaHuA K NHTepHeT-marasuHy Mpeanpuatma B 061acTm MHGOPMALNOHHOM
besonacHocCTY;

MpunoxeHne N2 3.1 UHCTpyKLMA NO TeEXHONOrMYeckomy B3anmogencteuto ¢ AMK U3 baHka;

MpunoxxeHune N2 3.2 UHCTPyKLMA NO TEXHONOTMYeCcKomy B3ammogencTamio ¢ AMK Accucr;

MpunoxeHne Ne 4.1  MNopagok nposegeHna Onepauuit ¢ ncnonb3oBaHMem KapT B ceTn UNHTepHeT ¢
yyactmem AlK U3 baHkKa;

MpunoxeHne Ne 4.2  MNopagok nposegeHna Onepauyui ¢ ncnonb3oBaHMem KapT B ceTn UNHTepHeT ¢
yyactmem AlK Accucr;

MpunoxkeHue Ne 5 dopma 3aaBneHuna Ha M3ameHeHue JInmuTa;
MpunoxxeHune Ne 6 dopma AKT npruema-nepesaym oKasaHHbIX yCayr;
MpunoxeHune Ne 7 dopma 3asBneHua Ha npoBegeHMe Onepaunn oTMmeHbl/Onepauunn Bo3BpaTa;

MpunoxeHne Ne 8 PykoBoacTBo nosib3oBaTesia no pabote B JINUHOM KabuHeTe.
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NEPEYEHD

MpunoxkeHne Ne 1
K Mpasunam npegocrasnenms NMNAO
«BbaHK «CaHKT-MNeTepbypr» ycnyr
WMHTEPHET-3KBANPUHTA NPeanpUATUAM,
OCYLLLECTB/IAIOLMM 3aKYMKKU Y
€IMHCTBEHHOrO MOCTaBLLMKA
(noapagumka, ucnonHUTeNs)

®OPMA

MuTepHeT-marasuHoBs MpeanpuaTtusa, ¢ UCNoAb3oBaHUEM KOTOpbIX 6yayT nposoguTtbea Onepauum ¢

ucnonb3osaHuem Kapr

K loroBopy uHTepHeT-3KkBapuHra Ne oT«___ » 20_r.
MAO «BbaHK «CaHKT-MNeTepbypr» (ganee — baHk) u (manee
— MNpeanpuatre) cornacosanu cneayowme ycnoBus:
Ne | HammeHoBa Cnocob CeTeBol Mpepnonarae Pasmep dukcnposaH [aTta
Hue TexHosiornyec agpec Masn cymma Komuceuu, Has nepesosa
MHTepHeT- Koro (momeHHoOE Onepauui % oT (MMHMManbH WHTepHeT-
MarasuHa B3anmogaencr nms) onnartbl npeanonarae as) cymma MarasuHa B
BUSA no MHTepHeT- | MOM cymmbl Komuceuu, pabounit
MarasuHy B Onepauuit py6./mec. pexum
mecay, onnatbl B
(pybneit) mecsL,
1 O c yuactnem
MpoBangepa;
O 6es
yyacTtus
Mposaiipepat
2 O c yyactnem
MpoBanaepa;
[ 6es
yyacTtus
MpoBaigepa

OT nmeHun baHKa:
YNONHOMOYEHHbIM NpeacTaBuTeNb

OT umeHn MpeanpuaTma:
YNo/IHOMOYEHHbIN NpeacTaBuTeNb

(nodnuce) (pacwugpposka nodnucu) (nodnuce)

1 BbIbpaTb HEOBXOAMMbIN BapuaHT.

(pacwugposka nodnucu)
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MpunnorkeHune Ne 2
K MNpaBunam npenoctasieHns
MAO «baHK «CaHKT-lMeTepbypr»

ycayr MHTEpPHET-3KBaNpPUHra
npeanpuATUAM,

OCYLLECTBAAIOWMM  3aKYMNKN Y
€4MHCTBEHHOTO MOCTaBLLMKA

(noapagumka, ucnonHUTeNs)

TPEBOBAHMUA
K UHTepHeT-marasuHy Mpegnpuatua B o6nactm nuHpopmaumoHHom 6e3onacHocTU

Bca uHOopmaums, pasmeuwtaemans Ha Cailte UHTepHeT-marasvMHa, KOTopas MOXKET MNPAMO WAu
KOCBEHHO MOBAUATb Ha NpaBa u/unamn 0bA3aHHOCTU BaHKa, B TOM YMCNE MO OTHOLWEHMIO K [lep:KaTensam, A0MKHa
6bITb MMCbMEHHO cornacoBaHa ¢ baHKkom 0 pa3melleHuna Ha CaliTe.

1. Ha Caitte WUHTepHeT-marasuHa Mpegnpuatna B o06A3aTenbHOM nopsaAaKe AO0MKHaA 6biTb
pasmelleHa cnegyowan uHpopmauma:

1.1. KoHTakTbl MpeanpuaTtua.

Ob6nasaTenbHbiM TpeboBaHMeM fABAAETCA Haauume uHopmauuum o aeatenbHocTn [MpegnpuaTtua,
KOTopasa NnpesycMOTpeHa 3aKoHoZaTeNbCTBOM P®, KOHTAKTHbIX TenedoHOB U e-mail agpecos uan gpyrux
CpeacTB CBA3M, MO KOTOPbIM MOKYNaTe/llb MOXKET CBA3ATbCA CO CAy*Kbol noapepkkm UHTepHeT-marasumHa
MpeanpuATUs, a TaKkKe IPUAMYEecKoro 1 GakTMYECKOro agpeca (aApec He MOXKET bbITb « 40 BOCTpeboBaHUA»).

1.2. Peructpaums KnueHToB (Jepskateneit).

NHTepHeT-marasunH [Mpeanpuatna pomkeH obecneynTb OCYLWECTBAEHWME PErucTpaumm KAUEHTOB
(OeprkaTenenn) Ha cBoem CailTe, a TaKKe OTCAEXMBaTb MHPOPMALMIO, 3aMOJHAEMYIO KAMEHTaMMU
(AepkaTenamu) npu odopmaeHnn 3aKasa.

1.3. MonHoe onucaHne NOTPEBUTENbCKUX XapaKTEPUCTUK NpoaaBaembix TOBapos.

1.4. UeHbl Ha ToBap B pybnsx PO.

B obsasaTtenbHom nopsaake Ha CaliTe [0aKHa NpUCYTCTBOBaTb MHbOpMauuMa O ueHax Ha Tosap,
COOTBETCTBYHOLWAA TpeboBaHNAM 3aKoHoAaTeNbcTBa PP. B Tom cnydyae, ecnv MHTepHeT-marasmH BbICTaBaseT
CYeT MoKynaTento ToBapa (ycnyru) B BanAtoTe, OTAMYHOM OT pybnen PP, To HeobxoaMMO pasmecTUTb
MHPOPMALUMIO A1A KAMEHTA O BO3MOXKHOM HECOOTBETCTBMM PybAeBOW CyMmbl ABTOPM3ALMKM BaNOTHbLIM
CYMMaM BbINUCKM MO 6HaHKOBCKOMY cyeTy KapTbl, BO3HMKAlOLWEM BCAEACTBME KOHBEPTALMWU CYMMbI
BbICTAaB/IEHHOTIO CYETA B KAKYI0-1M60 Apyryto BantoTy (KypcoBas pasHuULa).

1.5. OnuncaHune npoueaypbl 3akasa ToBapa.

1.6. Cnocobbl onnatbl ToBapa.

Mpeanpuate 06sa3aHO pasmecTuTb Ha CaitTe MHPOPMALMIO O BOSMOXKHOCTM ONNaThl ToBapa nytem
coBepweHna Onepaunin onaaTtbl € MCNonb3oBaHMem KapTbl.

B cnyyae okasaHua baHkom Ycnyr ¢ npusneyeHnem OnepaumoHHOro LeHTpa ACCUCT NPU HaAUuun y
Mpepnpuatua gencteytowero Jorosopa c MpoBangepom, 4oNoAHUTENbHO Ha CalTe [OMKHA ObITb YKa3aHa
nHbOopmMaUma 0 TOM, YTo onnaTta ToBapa NPOM3BOAUTCA C MCcnonb3oBaHMem AlMK AccucT u pasmeLleH orotTun
OnepaunoHHoro ueHTpa Accuct.

1.7. Hannuue Ha Caiite MHTepHeT-marasmHa nHpopmaumm o 3awmrte gaHHbIx KapTbl 1 6e3onacHoctH
Onepaumii onnaTsl (B ToM uncne, B cucteme AMK AccucT, B clydae okasaHusA BaHKom Ycayr ¢ npuBiedyeHnem
OnepauMoHHOro ueHTpa Accuct). YKkasaHHasa MHopmauma AoNKHa ObiTb NpeaBapUTeNbHO COrlacoBaHa C
baHkom.

1.8. Hannuue Ha Caiite MHTepHeT-MarasnHa nHpopmaumm no gocrtaske (nonyyeHmun) ToBapa, Takow
KaK CpOKW, cnocobbl, a Takxe nwboi gpyro nHboOpmauuu, HeobxoauMMON ANA MONYYEHUA ACHOTO
npeacTaBieHnn o focTaBKe (nosiyyeHmm) ToBapa nocsie onaathbl C UCNOb30BaHMEM KapTbl.

1.9. Hannuue Ha CaitTe MHTepHeT-marasmHa onucaHus npoueayp Bo3sBpaTa AeHeXHbIX CpeacTB (TEKCT
OOJIKeH 6bITb NpeaBapuTelbHO NMMCbMEHHO corslacoBaH ¢ BaHKom) npu oTkase oT ToBapa, NpeaocTaBAeHUs
B3aMmo3ameHseMbix ToBapoB, obmeHa ToBapoB U T.M. B cayyae ecnm Takme npoueaypbl He NpeayCMOTPEHbI,
B TOM 4YMC/e 3aKOHOAATeNbCTBOM, TO Mpeanpuatne ob6s3aHo nHGopmuposaTtb 06 sTom Ha CaitTe UHTepHeT-
MarasuHa.

1.10. Hanuume Ha Caiite UHTepHeT-marasmHa onucaHuWA NpoLesyp PaCcTOPXKeHWA A0rosopa O
PeKyppeHTHbIX nnatexax mexay [Mpeanpuatvem wn [epxkatenem (B caydyae npesocTaBAEHUA YCAYTU
PeKyppeHTHbIX naaTexen).
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1.11. Hanuuue npeaynpexaeHna o Tom, 4yto noceuweHue CaiTa, npuobpeTeHne U [OCTaBKa
KOHKpeTHoro ToBapa MoryT 6bITb HE3aKOHHbIMW Ha TEPPUTOPUN CTPaHbI, rae HaxoauTca [eprkaTens. Hanmuue
npeaynpexaeHns o Tom, Yto [eprkaTesib HeceT OTBETCTBEHHOCTb 3@ HEBbINO/HEHME 3aKOHOB CBOEM CTpaHbl
npuM noceweHun paHHoro Calita M nonbiTKe npuobpectn ToBapbl, €CAM TaKOBble 3aMpeLleHbl
3aKOHOAATENbCTBOM HA TEPPUTOPUM CTPaHbI, rae OH HaxoamTca. Hannume Ha CailTe OnNMCAHWA 3KCMOPTHbIX
OrpaHUYeHui No AocCTaBKe TOBapOB, €C/M TaKOBble CyWeCTBYOT. Hanmumne npeaynperkaeHus o Tom, YTo
TaMOXEeHHasa 0YUCTKA ToBapa B CTpaHe NOKynaTensa ABNAETCA OTBETCTBEHHOCTbIO MOKynaTens.

2. 0O6sa3atenbHble Tpe6oBaHua ana UHTepHeT-marasuHa MpegnpuaTtma.

2.1. Onepaumn c ncnonbloBaHnem KapT HEe AONXKHbI COBEPLIATLCA, @ PEKBU3UTbI KapTbl He 40XKHbI
BBOAUTBCA Ha cTpaHuuax Calita MHTepHeT-marasumHa. [na cosepuweHua Onepaunu onnatel [eprkaTenb
OOMKeH nepeagpecoBbiBaTbcs ¢ CalTa Ha 3awMLeHHble ABTOpM3aUMOHHbIE CTpaHuuUbl BaHKa, a B c/iyyae
OKasaHuAa baHkom Ycayr ¢ npusnedyeHnem OnepaumoHHOro UeHTpa ACCMCT — Ha 3alMLEHHble
ABTOpM3aUMOHHbIe cTpaHuubl AMNK Accucr.

2.2. Npegnpuatne o06a3aHO NpPeAycMOTPETb MeToAbl OrPaHWYEHUS W KOHTPO/IS  PUCKOB
MOLLEHHMYECKUX onepaumii. ObAsaTenbHbIM YCNOBUEM ABASETCA NPUMEHEHWE MPU 3TOM BO3MOMKHOCTEW,
TaKUX, HaNpuUMmep, Kak YCTAHOB/IEHME chneumanbHbiX GUALTPOB U JIMMUTOB, WMCMOJIb30BAHUE TEXHOIOMMMN
Verified by Visa, MasterCard Secure Code, MirAccept.

2.3. Mpeanpuatne 0653aHO CaMOCTOSTE/IBHO KOHCY/IbTMPOBATb MNOKynaTenenm no BOMpocam
ocywecTtBneHus Onepaumit ¢ wucnonbsoBaHMem KapT. BaHK Npous3BOAUT KOHCynbTaUWKW TONbKO ANs
coTpyaHukos MNpeanpuartua.

2.4. MepeyeHb ToBapoB., NpeacTaBaeHHbIN MpeanpuatTem baHKy, A01KeH COOTBETCTBOBATb MEPEYHIO
ToBapos, GaKTUYECKM peannsyemblix Yepes MHTepHET-MarasuH.

2.5. NMpeanpusatue 0653aHO NPeayCMOTPETb OCYLLECTB/IEHUE KOHTPOAA noayvyeHus ToBapoB CBOUMM
KIMEHTAMM.

2.6. Cant WHTepHeT-marasvHa He [O/KeH pacnonaratbca Ha bHecnnaTHbIX — cepBepax,
npeaocTaBAsAOLLMX YCAYTM XOCTUHTa (Hanpumep, narod.ru).

2.7. Bce cTpaHuubl, KOTOpPbIE CBA3aHbI C paboToi MHTepHEeT-caliTa, A0/1IXKHbl HAX04MUTbCA NoA eAMHbIM
LOMEHHbIM UMEHEM BTOPOro YPOBHA.

2.8. MNpegnpuatne ponaxHo obecneunTtb He3onacHocTb cBoero camta MHTepHeT-MarasmHa B cetu
MHTEPHET OT BHEWHUX W BHYTPEHHMX Yrpo3 (B TOM u4MCNe, HO He OrpaHW4YMBaAchb: 3almTa oOT
HeCaHKLUWMOHUPOBAHHOrO A0CTYyNa U/UAN N3MeHeHUA naaTexkHol nHbopmaumm, obecneyeHne oTCyTCTBUA B
nporpaMmHOM Kofe MWHTepHeT-marasnHa He [AeKNapupOoBaHHbIX BO3MOMKHOCTEN W/MAM yA3BUMOCTEN,
CNOCOBCTBYHOLNX MX BOSHUKHOBEHUIO). Bo3mecTUTb BaHKy yObITKM, BOSHUKLUME BCNeACTBUE HEHAA/IEXKALLETO
obecneueHuns 6esonacHoctu MpegnpuatTMem cBoUX MHGOPMALMOHHBIX PECYPCOB OT BHEWHUX U BHYTPEHHMUX
yrpos, B cooTBeTcTeum ¢ l[pasnnamu.

2.9. Monb3oBaTenbCckMit  Aoctyn K caiTy WHTepHeT-MarasmHa [Ao0nXKeH OCyLWecTBAATbCA C
NCNo/Ib30BaHMEM 3aLMLLEHHbIX NPOTOK0N0B (TLS 1.1 nnu 6o0nee coBpemMeHHbIM).

3. bBaHK B npase nNpPUOCTaHOBUTbL nNpepocrtasneHune Ycayr Mpepnpuatnio, ecnn wumeroTca
OCHOBaHUA Nojsaratb, UTO AeAtenbHocTb lMpegnpuaTna Hapywaet TpeboBaHMA 3aKoHopgaTenbcTsa PO,
ycnosua [lorosopa, a TaKXe He COOTBETCTBYEeT MOpanbHbIM M/MAM 3THMYECKMM npuHUMnam. Huxe
nepeuucneHbl ToBapbl, KOTOpble He [O0/XKHbI peann3oBbiBaTbCA uepe3d WMHTepHeT-marasMH nytem
coBeplieHua Onepaumii onnatbl:

3.1. «Adult u CP» (ntobble Buabl nopHorpadum);

3.2. Mpopaaxa 3anpeLLeHHbIX HAPKOTUYECKUX BELLLeCTB;

3.3. Mpopaarka TabayHbIX U3gennii;

3.4. 3HakomcTBa Yepes ceTb MHTepHeT, bpayHble ycnyru;

3.5. Mpogarka nporpammHoro obecnevyeHua 6e3 HaanuMa L[OroBOPOB C NpaBoobnagaTensmu,
NoATBEPKAAIOLLMNX IMLLEH3MIO U pa3peLleHme NpogaBaTh AaHHbIM ToBap B ceTn MIHTepHeT;

3.6. BocnpousBegeHue (M3rotoBreHWE 3K3EMMNAPOB) ayAMOBM3YyasbHbIX MPOM3BEAEHWI
doHorpamm Ha N0b6bIX BMAAx HocutTenen 6e3  COOTBETCTBYIOLWIMX JIMLEH3UA W OOTOBOPOB C
npasoobnagaTensimu;

3.7. Ycnyru MNnatexKHbIX cucTem;

3.8. UropHbIi BusHec;

3.9. ToBapbl/ycayru, npoTusopeYalline 3akoHoaaTenbcTey PO;

3.10. PacnpocTpaHeHMe NpoAyKUMM, NponaraHAMpPYLWeEeNn HacuaAne, MEKHAUWMOHANbHYID PO3Hb,
Teppopusm.
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MpunnoxkeHne Ne 3.1
K MNpaBunam npenoctasieHns
MAO «baHK «CaHKT-lMeTepbypr»

ycayr MHTEpPHET-3KBaNpPUHra
npeanpuATUAM,

OCYLLECTBAAIOWMM  3aKYMNKN Y
€4MHCTBEHHOTO NOCTaBLLMKa

(noapagumka, ucnonHUTeNs)

MHCTPYKLUMUA
no TexHonorMyeckomy Bsanmogeiicreuio c AMNK U3 baHKa

1. Mocne 3saKknoueHuss [loroBopa baHk HanpasnseT lNpeanpuatvio PYKOBOACTBO MO HACTPOMKe
napameTpoB B3aumogeincTema NHTepHeT-marasmHa ¢ AMNK M3 BaHKa c uenbio obmeHa MHpopmaumeinr o6
Onepaumax ¢ Ucnosb3oBaHMeM KapT (panee — PyKoBOACTBO) HA afpec 3NeKTPOHHOM nouTbl Mpeanpuatus,
yKasaHHbIN B [lorosope.

B cnyyae, ecnu nHTerpaunmoHHoe TecTUpoBaHue He nposoauTca, baHk peructpupyet lNMpegnpuatne u
NHTepHeT-marasuH B MNnaTexHbIX cMcTemMax.

PeweHne o Heo6XO0AMMOCTM NpPOBEAEHUA WUHTETPALMOHHOIO TECTMPOBAHMA MPUHUMAaeTcA baHKkom
CaMOCTOATENbHO.

2. MNpepnpuAaTve camocToAaTenbHo, AMBGO € NpUBAEYEHMEM CTOPOHHEN OpraHuM3auuu BbINOJHAET
HacTpoikn WHTepHeT-marasuHa (calita), nossonsowMe npPousBoAuUTb WHOOPMALMOHHBLIA 0bmeH 06
Onepauunax ¢ ucnoab3osaHnem KapT, B COOTBETCTBUM C PYKOBOACTBOM.

3. MpeanpuaTMe MOXET OCYLLeCcTBUTb UHTerpaunio MHTepHeT-marasmHa (caiita) ¢ AMK N3 BaHKa
nyTem YCTAaHOBKM Ha calT [peanpuatva wu HacTpolku [natéxHoro moayna baHKa B COOTBETCTBUM C
npeaocTaBieHHbIM  baHKkom PyKkoBoacTtBOM. Hanuume TeXHMYECKOM BO3MOMKHOCTM  MCMO/Ib30BAHUA
MnaTtexkHoro moaynsa baHka ana nHterpaumm MHTepHeT-marasuHa (caita) c AMK U3 baHKa ana onpeaeneHHbIxX
cuctem ynpasneHus caiitom (Content management system, CMS), Heo6Xx0AMMO YTOYHATb B NOAPa3AeNeHUN
baHKa no mecTy 3akno4eHnsa [lorosopa.

3.1. NMopAfOK CKauMBaHWA, YCTAHOBKWM M HACTpPOMKM [lnaTerkHoro moaynA baHKa ycTaHOBAeH B
PykoBoactBe. CkaumBaa [lnaTexHblt moaynb baHka, [lpepnpuAtve cornawaeTcA € YCIOBUAMWU  €ro
NCNo/Ib30BaHMA:

3.1.1. NMpaBa Ha mucnonb3oBaHue lnaTtexkHoro moayna baHka, npepoctaBnaemble lNpeanpuATUo B
COOTBETCTBUM C [lOroBOpPOM, BK/ItOYAOT B ceba npaBa Ha BocnpousBeaeHue lMnaTexkHoro moayns baHKa,
OrpaHMYeHHble NPaBOM CKauYMBaHWA, KONMUPOBAHUA, UHCTANNALMU, B TOM YUCE 3aNUCb U XPaHEHUE B NAMATH
cooTBeTCTBYlOWEN DBM, B Lensx uHTerpaumm MHTepHeT-marasmHa (caiita) npeanpuatuns c ANK U3 BaHka.

3.1.2. NpeanpuaTne He BnNpase MOJHOCTbIO WM YACTUYHO NPEefOoCTaBAATb (MepeaaBaTb TPETbUM
Muam) nosnydyeHHole Mm no [oroBopy npaBa, B TOM 4Yucie NepeaaBaTb, TUPAXKMPOBATb, KOMMPOBATb
MnaTexHbIi Mmoaynb BaHKa, oT4yKaaTb MHbIM 06pasom, B TOM yucne 6e3so3mesaHo, 6e3 noayyeHusa Ha
BblLLENepeyYncIeHHble 4ENCTBUA NPeaBapPUTENbHONO NMMCbMEHHOTo cornacua baHka. MNpegnpuatue He Bnpase
CaMOCTOATENbHO MO0 C NpuBAEYEHUEM TpPeTbux nuL gopabaTbiBaTb MaaTexHbl moaynb BaHKa, BHOCUTL
nsmeHeHua B MNnaTexKHbli moaynb BaHKa, B TOM 4yucie B LEeNaAx MCnpaBaeHUs owunboK, 6e3 nonyyeHus
npeaBapuUTeIbHOro NMCbMEHHOro coriacua baHka.

3.1.3. Mpasa ucnonb3oBaHuA lMNnatexxkHoro moayna baHka npepoctasnAoTca NpeanpuATUIO HA CPOK
pencrtens Horosopa. C MoMeHTa npeKpaleHua geincteua [orosopa [Mpeanpusatne o6s3aHO yAanuTb
ak3emnaap [MnatexHoro moayna baHka. Ucnonb3osaHue [pegnpuatvem [lnatexkHoro moayna baHka
cnocobom, He nNpenycMoTpeHHbIM [Mpasuaamn, nMbo No npekpaweHum aeictema Jorosopa, MO0 MHbIM
obpa3om 3a npesenamu npas, NpefocTasaeHHbIX Mpegnpuatnio no JloroBopy, BaedYeT OTBETCTBEHHOCTb 3a
HapyLleHMe UCKNHYMUTENbHOTO MpaBa Ha pPe3y/abTaT MHTENNEKTYalbHOW AeATeNbHOCTM, NpesyCMOTPEHHYIO
3aKOHOZaTeNnbcTBOM PO.

3.1.4. NnaTexHblh Moaynb baHKka noctaBnsetca npeanpuatTuio «KAK ECTb» («AS IS»), B cooTBeTCTBUM
C OBLLENPUHATBIM B MEXAYHAPOAHOW NPaKTUKE NPUHLMNOM. ITO 03HAYaeT, YTo 3a NPobeMbl, BO3HUKalOLLME
B NPOLLECCe YCTAaHOBKM, 0OHOBNEHWA, MOAAEPKKM U dKCNyaTaumm MnatexkHoro moayns baHka (B Tom uncne:
npobsembl COBMECTUMOCTM C APYIMMM MPOrPaMMHbIMU NPoAyKTamM (nakeTamu, ApamBepamu U np.),
HEeCOOTBETCTBMSA PE3y/IbTaTOB UCMNO/Ib30BaHUsA MNnaTexkHoro moayns baHka oxunaaHuam MNpegnpuatva v T.0.),
baHK OTBETCTBEHHOCTU He HeceT.

3.1.5. BaHK He HeceT OTBETCTBEHHOCTb 3a Kakue-nmbo yObITKM, BO3HMKWKWE BCAencTBUE
HeHaANeXallero MCnob30BaHUA MW HEBO3MOMXKHOCTU MCNONb30BaHUA NhaTexHoro moayna baHka.
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3.1.6. MNpepnpuATMEe HeceT MOMHYK OTBETCTBEHHOCTb 3@ BO3MOMKHble HEraTMBHblE MOCNeACTBUA,
BbI3BaHHble HECOBMECTUMOCTbIO WAW  KOHbAMKTamu [NO ¢ gpyrMmMy  NPOrpamMmMHbIMK - MPOAYKTaMM,
YCTaHOB/IEHHbIMW Ha NepPCOHaIbHOM KOMMbtoTEPE (NaHLWETHOM KOMMbIOTEPE, cepBepe U T.n.) JiueHsunaTa.

4. MNocne nonyyeHua PykoBoacTea Mpegnpuatne B TedeHne 3-x pabounx aHen HanpasnaeT B baHK
agpeca 3/EKTPOHHOW MNOoYTbl, YyKasaHHoro B [loroBope, Ha aApec 31eKTPOHHOW nouyTbl baHKa:
internet_acquiring@bspb.ru ¢ainn 3anpoca Ha co3gaHue KaneHtckoro CepTudmkata, npegHasHauYeHHOro anan
obecneyeHns 3NEKTPOHHOIO AOKyMeHToOb6opoTa Mmexay baHkom u [peanpusatuem. CepTuduKat
npeacrasnser coboit daiin B dopmate pkcsl0 (RFC2986) wm  ucnonb3yercA npu  NpoBeaeHUM
aAMMHUCTPATUBHbBIX ONepaLMin B COOTBETCTBMM C PYKOBOACTBOM C Lie/1blo AONOJAHUTENbHOM 3aLWmMTbl 40CTYNA
K AMNK N3 baHka.

5. BaHK Ha ocHoBaHWM 3anpoca [Mpegnpusatva (n. 4 Hactoawero [MpunoxkeHusa) dopmupyert
CepTnduKar, BblaaBaemblit Ha AOMeHHOe UMS MHTepHeT-marasmHa B popmate X.509 cpokom aenctama ogmH
rog, W Hanpasnset ero MNpeanpuATUIO Ha afpec 3/1eKTPOHHOM NOYTbl, YKa3aHHbIM B [oroBope, BmecTe €
napameTtpamm TectoBoi KapTbl (Homep KapTbl, CPOK AeNCTBMA U Np.), NpeaHa3HAYeHHOM ANs npoBeneHun
TecToBbiXx onepaumit ¢ ANK WD baHka. [Mpeanpuatne o6a3aHo obecneuynTb COXPAHHOCTb W
KOHPUAEHUMANbHOCTb NoJsiydeHHoro ot baHka CepTuduMkata M HeceT OTBETCTBEHHOCTb, a TaKXKe PUCK
HebnaronpuATHbIX MOCNEACTBUIA, KOTOPble MOFYT BO3HWKHYTb B C/y4ae HapyLeHWs YKa3aHHOro
ob6s3atenbcTBa. Bece peincTena, nponsseaeHHble € Ucnonb3oBaHnem CepTudumKaTa nocsie ero npeaocTaBaeHmn
MpeanpuATULo, NpU3HatoTca aencTeuamu MpeanpuaTtmsa.

6. 3a 30 (TpunauaTb) KaneH4apHbIX AHEN A0 UCTeYeHUA CPOKA aelicteua Ceptudumkata MNpeanpuatue
3anpalwmnBaeT y baHka B nopsake, ykasaHHOM B M. 3 HacToswero MNMpuaoxeHus, Hoebi CepTudumkar, a baHk
npeaoctasnfet CeptndumkaTt B COOTBETCTBUM C M. 4 HacToAwero MNpuaoskeHus.

7. MNpeanpuatne B TedeHne 2-x Heaenb nocne nonydeHus Ceptudukarta u Tectosoi Kaptbl (n. 5
HacTosAwero MNpunoskeHus) HanpasBaseT B baHK C agpeca 3N1eKTPOHHOM MouYTbl, YKasaHHOro B Jorosope, Ha
agpec 3NeKTPoOHHOM NoYTbl baHKa: internet_acquiring@bspb.ru nHbopmaumio 0 roTOBHOCTM K COBMECTHOMY C
BaHKOM NpOBEAEHUNIO TECTOBbLIX ONEPALMIA U XKeNaemyto AaTy UX NPOBeAEHMS.

8. BbaHK coriiacoBbIBaeT faTy NpPoBeLeHMA TECTOBbIX onepauunii U uHbopmupyeT o Hen MpeanpusaTue,
Hanpas/Aa cooblLieHMe Ha aApec 3NeKTPOHHOM NoyTbl MpeanpusaTUs, yKasaHHbIM B [lorosBope.

9. MNpegnpuaTne, B HasHa4yeHHylO [AaTy NPOBELEHMA TECTOBbIX OMnepaLmil COBMECTHO ¢ baHKkom,
npoBoOAUT:

— nogkntoveHne NHTepHeT-marasuHa K AlK U3;

— TectoByto Onepaumto onnatbl (Onepauusa, He COMPOBOXKAAMOWAACA (GAKTUYECKON npoaaxen
ToBapa);

— TectoBble Onepauuto Bo3spaTa n Onepaumio OTMEHbI.

BaHK npou3BOAMT aHanM3 CoBepLUEHHbIX TecToBbix Onepauuiti. B cnyyae BbiaBAeHMA oOWMBOK
NPon3BOAUTCA UX YCTPAHEHWE M Ha3HAYaeTCsa AaTa NOBTOPHbIX UCMbITAHWUN.

10. B cny4yae ycnewHoro nposeaeHuA TeCTOBbIX ONepaLmin ¢ UCNoib30BaHNeM TecToBon KapTbl, baHK
pernctpupyet NMpeanpuatne n MHTepHeT-marasuH B MNnaTexKHbIX cMCTEMAX.

11. Bce AOKyMeHTbl (MHPOpmaLma), HanpaBneHHble C aapeca 3NEKTPOHHOW MnouTbl MNpeanpuatus,
yKaszaHHOro B JloroBope, CYMTAOTCA HanpaBAEHHbIMU YNOJHOMOYEHHbIM anuom [lpegnpuAaTtmua. Bcee
OOKYMEHTbI, HanpasneHHble baHKOM Ha aZpec 3/1eKTPOHHOM nouTbl MpeanpuATUA, yKasaHHbIn B [lorosope,
CYMTAOTCA NPenoCTaBieHHbIMK MpeanpuaTuio.

12. Mpepnpuatue obA3yeTca AOMNYCKaTb K MOAy4eHMIO/OTNpaBKe AOKYMEHTOB (MHpopmaumm) c
afpeca 3/1eKTPOHHOM nouyTbl [peanpuATMA, TOMBKO UL, Hagaexawum obpasom  ynosHOMOYEHHbIX
MpegnpuaTMem Ha noayvyeHne/oTNPaBKY COOTBETCTBYIOWMNX AOKYMEHTOB (MHPOpMaumn).
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MpunnoxkeHne Ne 3.2
K MNpaBunam npenoctasieHns
MAO «baHK «CaHKT-lMeTepbypr»

ycayr MHTEpPHET-3KBaNpUHra
npeanpuATUAM,

OCYLLECTBAAIOWMM  3aKYMNKN Y
€4MHCTBEHHOTO MOCTaBLLMKA

(noapagumka, ucnonHUTeNs)

MHCTPYKLUMWNA
no TexHosiormyeckomy Bsaumogeiicremio c AMNK Accucr

1. MpepnpusaTtne coBmecTHo ¢ MNpoBakaepom NPomM3BOAUT C UCNONAb30BaHMEM KaneHTCKOro moayns
AMNK Accuct TexHonormyeckoe nogkntoveHne WHtepHet-marasmHa K AlMNK Accuct OnepauMoHHOro ueHTpa
Accuct. B cnydyae npuHATMA  BaHKOM peleHMA O MpOBeAEHUM WHTEerpauyMoHHOro TecTUpPOBaHUA
TEXHO/IOTMYECKOro  NoAkaoyeHuAa  MHTepHeT-marasmHa K TeCTOBOMY TepMWHany, TeCcTMpoBaHue
ocywectsnsetca MNpeanpuaTmem coBMecTHO ¢ MNposarigepom.

2. C  uenblo BbINOAHEHMA  YCNOBUIKA, NPeAYyCMOTPEHHbIX HacToAwen WHCTpyKumel  no
TEXHONOTMYEeCKOMY B3aumogencteumto, Mpeanpuatne obasyeTca 3akAUUTL ¢ poBangepom AOroBop Ha
OKasaHue ycayr no obecrneyeHUto TEXHOIOTMYECKOr0 B3aUMOZENCTBUA, NpeayCcMaTpuBaloWmMii NpUHATHUE
MpoBaiaepom Ha cebs cooTBETCTBYIOWMX 06A3aTENbCTB.
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MpunoxkeHne Ne 4.1
K MpaBnnam npegocTaBieHuUs
MAO «baHK «CaHKT-lMeTepbypr»
YCNYT UHTEPHET-3KBaNpPUHra
npeanpuATUAM,
OCYLLECTBAAIOLLMM 3aKYMNKK Y
€MHCTBEHHOrO NOCTaBLMKa
(noapagumka, ucnonHUTeNs)

noPAAOK
nposegeHua Onepauyuii c ucnonbsosaHnem Kapr B cetu UHTepHeT
c yyactnem AlK U baHka

Mpeanpuatne o6asyetca nposoguTe Onepaunn onnatbl, Onepauyun oTMeHbl 1 Onepaumm Bo3BpaTa
TOMIbKO MPW Ha/IMUMM COOTBETCTBYIOLLMX MNPABOBbIX OCHOBAHWI (3aKNtOUYeHWE AO0roBopa Kynan-nposarku
ToBapa, pacTopKeHue [0roBopa Kynau-npogarkv ToBapa, YMeEHbLUeHMEe CTOMMOCTM ToBapa M T.4.).
MpeanpuatMe o06a3yeTcA CaMOCTOATENIbHO M B COOTBETCTBMM C TpeboBaHMAMM 3aKOHogaTenbctsa PP
obopMnATL OTHOWeEHUA c [depkaTenem, cBfA3aHHble C BO3HMKHOBEHMEM OCHOBAHWUIA ANA NPOBEAEHUS
Onepaumii onnatbl, Onepaumit oTmeHbl, OnepaLmii Bo3BpaTa (3aK/toueHme forosopa Kynam-npoaaxu Tosapa,
pacTopyeHue AOoroBopa Kynau-npofaxkm Tosapa, odopmieHMe yMeHblUeHUA CTOMMOCTM ToBapa W T.4.).
Mpeanpuatve ob6nasyetcA no TpeboBaHWO baHKa NpefoCTaBAATb AOKYMEHTbI, NOATBEPKAAMOLWME
npaBoMepHOCTb NpoBeaeHma Onepaumm onnatbl, Onepaymii oTmeHbl, Onepaumii BO3BpaTa.

Onepauyusa onnartbl

1. OeprkaTenb obpauwaetca Ha CanT UHTepHeT-marasvHa n dopmupyeT 3aKa3 Ha onnaty ToBapa,
noAateepXaaet ycnosua odpopmneHua 3akasa (HaumeHoBaHue ToBapos/ycayr, cnocob AoctaBku, Bbl6Op
CpeAcTBa On/iaThbl, CyMMa rnaaTteka) v BblbMpaeT B KayecTBe CpeAcTBa oniathl MnaTexHyto KapTy.

2. MpeanpuAatue ocywecteadaeTt nepeagpecauunto lepxatena Ha ABTOpmM3aLMOHHbIe CTpaHuubl baHKa,
Ha KOTOpPbIX OTOOPArKatoTCA NapamMeTpbl NAATEXA, M Ha KOTopbix [epKaTento npeasiaraeTca BBECTU PEKBU3UTDI
KapTtbl. Ha ABTOpM3aUMOHHbIX cCTpaHuMuax [eprKaTesib BbibupaeT TMn KapTbl, C UCMO/b30BaHNEM KOTOPOMN OH
6ynet coepwatb Onepaumto onaaTtbl, BBOAUT MHGOPMALMIO O NapameTpax cBoel KapTbl, COBEPLUAET UHbIE
aevctena (ecnm HeobxoAMMO) B COOTBETCTBUM CO CBEAEHMAMM, PasMELLEHHbIMU Ha ABTOPM3aLMOHHbIX
CTpaHuULax.

3. B cnyuae yyactus Kaptbl B nporpamme Verified by Visa, MasterCard SecureCode nan MirAccept
baHK nNpou3BOAUT AONONHUTENbHbIE MPOBEPKM U Nepeagpecaunto eprkatena Ha cneunmanmnsnpoBaHHYIO
cTpaHuuy baHKka-amuTeHTa AnA BBOAA CNeuuasbHOro napons.

CneumanbHbIi Naponb npeactasnneT cobol undposyto/6yKBEHHO-LMDPOBYIO NOCAEA0BATE/NbHOCTD,
OfHO3HA4YHO MAeHTUOUUMPYIOLWYD KAMeHTa Kak [ep)kaTend. [lpoBepKka cneuuanbHOro napons
obecneuynBaeTca BaHKOM-IMUTEHTOM.

4. MNpeanpuatve HanpasaseT 3anpoc Ha nojayyeHue ABTopu3auMm B YCTaHOBNIEHHOM
COOTBETCTBYIOLWMMHU [NhaTeXXHbIMU CUCTEMaAMKU NopAaKe Yepes baHK.

5. Mpn nonyyeHnn oTKasa AsTopu3auum baHK oTnpasasetr yseaomneHue [lpegnpuATuio B
3/1IeKTPOHHOM BuAae ¢ ncnonbsosaHmem AlK M3 baHKa. MNpegnpuatne, B CBOKO oyepeab, nepenaeT AaHHYIO
nHbopmaumio [lepratento B 3NEKTPOHHOM BUAE HA a4 peC 3IEKTPOHHOM NOYTbl MW Ha ByMarKHOM HocuTene
Ha NoYTOBbIM agpec [lepKaTtens, ¢ ykasaHMeM NPUYMH OTKa3a.

6. MNpn nonyyeHUn MONOKUTENbHOTO pe3ynbTaTta AsTOpM3aumMum bBaHK B 3INEKTpPOHHOM BuAae
dopmumpyeT loKyMeHT No onepauunm c ucnonb3osaHmem KapTol n nepegaet Mpeanpustuio nocpeactsom AlMK
M3 baHKa. YKa3aHHbIl JOKYMEHT AOIXKEH COAEPHKATL CeaytoLline AaHHble:

— MacKkupoBaHHbIt Homep KapTbl;

— Cymmy 1 BantoTy onepauuu;

— [aty onepauuu;

—  YHWKaNbHbIN MAEHTUPUKATOP TPaAH3aKLUK;

— Wma nokynartens;

— Kopg noarsepxaeHua ABTopmsauunm;

— Tun onepauuu (Nnpoaarka);

— WHbopmaLmio 0 KOMUCCMOHHOM BO3HarpaxaeHUu.
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MpegnpuAatne, B CBOKO odepeab, nepeaaet [epKatento JOKYMEHT nNo onepaummn ¢ MCNOJIb30OBAHMEM
KapTbl (4eK) B 9NEKTPOHHOM BU/E Ha aAapec 3NEKTPOHHOKN NoYTbl AN Ha ByMaXKHOM HOCUTE/Ie Ha NOYTOBbIN
agpec [leprkaTtena. YKasaHHbIN AOKYMEHT AO/IKEH coAepXKaTh ceaytowme AaHHble:

— HaumeHoBaHue MNpeanpuartua;

— JlaTuHCKoe HauMmeHoBaHMe [peanpuAaTva, npucsoeHHoe BaHKom (coobulaetca MpeanpuaTUio
BMecTe ¢ naeHTudumKaTtopom Toukm MERCHANT _ID);

— URL 3/1eKTpPOHHOro MmarasmHa 1 uaeHTMOUKaTop TEXHNYECKOro cpeacTsa (HoMep 31eKTPOHHOro
niaTexXHoro TepmuHana Mpegnpuatmsa);

— KOHTaKTHbIM 3NeKTPOHHbIN agpec MpeanpuaTna U KOHTaKTHbIN TenedoH;

— MackupoBaHHbIt Homep KapTbl;

— Cymmy 1 BantoTy onepaumu;

— [aty onepauyuu;

—  YHWKaNbHbIN MAEHTUPUKATOP TPAH3AKLNY;

— WMma nokynartens;

— Kopg noarsepxaeHua ABTopmsauunm;

— Tun onepayuu (Npoaarka);

— HaumeHoBaHue ToBapa/onucaHue ycayr;

— Ycnosus Bo3melleHNA/BO3BpaTa, €C/IN YCTaHOBEHDI;

— WHPopmaumio 06 OTCYTCTBMM KOMWUCCMOHHOIO BO3HArpaxKaeHus, B3Mmaemoro c [eprkatens
baHKom;

— TouHyt0 AaTy OKOHYaHMA AEMOHCTPALIMOHHOIO NepmMoaa (ecam nmeer mecTo).

Onepauyua oTMeHbl

B cnyyae ecnn nocne nposegeHna Onepauum onnatbl A0 3aKkpbiTua Tekywero AHA WUHTepHert-
MarasuHa, B TeyeHme KoToporo 6biia nposegeHa Onepauma onnaTbl, BO3HMKAQ HEOBXOAMMOCTb €e OTMEHbI
(OeprkaTenb oTkasanca oT Toeapa/yactv Toeapa u T.n.), MpeanpuaTve moKeT nposecti OnepaLmio OTMEHbI,
nepeaas B AMK M3 BaHKa 3anpoc Ha oTmeHy Onepauun, nmbo cosepwntb Onepaumo oTMeHbI Yepes JINYHbIM
KabuHeT. Onepauma OTMeHbl MOXKET bbITb NPOBEeAEHA TO/bKO Ha NOAHY cymmy Onepaunn onnatel. Onepaums
OTMEHbI MOXKeT BbbITb NpoBeAeHa ToNbKo A0 23:59 yacoB MoCKOBCKOro BpemeHun Tekyuwiero aHa MHTepHeT-
MarasuHa, B Te4eHne KoToporo bbiia coseplueHa Onepauua onnatol. Mpu cosepweHnn OnepaLymm oTMeHbI
yepes AMNK N3 BbaHKa, Onepauya OTMEHbl CYMTAETCA YCMELWHO COBEPLUEHHOM TONbKO B C/ly4ae, ecau none
«Cratyc» oTtBeta AMNK M3 BaHKa Ha 3anpoc npuHUMaeT 3HaveHne «YcnewHo». Jlloboe gpyroe 3HayeHue
YKa3aHHOro noJsia o3HavaeT, 4To Onepauma oTMeHbl He BbiNosiHeHa. NopaaoK oTMeHbl Yepes JIYHbIA KabuHeT
yKa3aH B NpunoxkeHnun Ne 8 k Mpasunam.

B cnyyae HeBO3MOXHOCTM coBepleHua OnepaumMmM OTMEHbl B aBTOMAaTUMYECKOM pexume (c
ncnonb3oBaHnem AMK U BaHKka nmMbo JlnyHoro KabuHerta), Onepauus OTMeHbl MOeT BbITb NpoBeAeHa
BbaHKOM Ha ocHOBaHMM 3anpoca Mpeanpuatna Ha nposefeHue Onepaummn oTmeHbl (dopma npueedeHa B
MpunoxkeHnn Ne 7 k MpaBunam), HanpaBneHHoro B baHk. 3anpoc Ha nposeaeHue Onepauum OTMEHbI MOXKeT
6bITb OoTNpasneH Mpeanpuatnem nocpencTBoMm GpakCMMUIBbHON CBA3K C MCNOIb30BaHMEM HOMEPOB $aKCcoB
CTOpOH, yKasaHHbIX B [lJoroBope, nan ¢ ucnosb3oBaHmem Cucremol JBO. O dakte nposBeseHma Onepauun
OTMeHbl HA OCHOBaHWM 3anpoca [lpeanpuatma baHk yeBepomnset [lpegnpuAatve, B TOM u4ucae C
ncnosnb3oBaHmem Cuctembl [B0. YBegomneHne baHKka MoKeT ObITb HanpaB/ieHo, B TOM YMcae, NOCPeacTBOM
$aKCMMUNBHOW CBA3M C UCMOJIb30BaHNEM HoMepoB dakcoB CTOPOH, yKasaHHbIX B Jorosope.

O pesynbtatax Onepauum oTmeHbl lNpeanpuatne o6A3aHO HesameauUTeNbHO MHGOPMMPOBATH
[JeprKaTena nytem HanpaBieHUA YBELOMIEHWNA HA er0 afPec 3/IEKTPOHHOM NOYTbI.

Onepauma oTMeHbl ABNSETCS OCHOBaHMEM 418 OTKA3a B CNMCAaHMM ¢ BAHKOBCKOro cyeTa [eprKatens, K
KOTOpOMy BbinyLieHa KapTa, AeHeXHbIX CpeacTB Ha OCHOBaHUKM oTMeHAemon Onepaumm onnatbl. B cayyae,
€C/IM AeHeXHble cpeacTBa paHee BblM cnMcaHbl ¢ GaHKOBCKOro cyeTa [eprkatena Ha ocHoBaHMM Onepaunn
onnatbl, Onepauma OTMeHbI ABNSETCA OCHOBaHMEM /15 BO3BPaTa Ha BaHKOBCKMI cyeT [lepKaTens AeHEeKHbIX
CpeAcTB B CyMMe, Ha KOTopyto nposeaeHa Onepauunsa OTMeHbI.

Onepauusa Bo3Bpara

B cnyyae ecnn HeobxoamMmo oTMeHUTb OnepaLmio onaaTbl NOC/AE 3aKpbITUA Tekylero gHA MHTepHeT-
Mara3uHa, B Te4eHWe KOTOpOoro oHa bblia nNpoBeseHa, TO BbinonHAeTca Onepauuma Bo3spata. Mpegnpusatune
MmoeT nposectn Onepauuto Bo3spaTa, nepeaas B AlNK U3 baHka 3anpoc Ha cosepweHne Onepaunm BO3BpaTa,
nmbo cosepwmnTb Onepaumio Bo3spaTa Yepes JIuHbIi KabuHeT. OnepaLma BO3BpaTa MOXKET NPOU3BOAUTLCA
KaK Ha nosHyto cymmy OnepalmMum onnatel, Tak U Ha ee YacTb. B cnydae, ecnm geHexHble cpeactsa paHee 6bian
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cnucaHbl ¢ 6aHKOBCKOro cyeTa [ep»kaTtena Ha ocHoBaHMM Onepaunn onnatebl, Onepauma Bo3BpaTa ABAAETCA
OCHOBaHMEM A/1A 3a4MCNEHNA HA BAHKOBCKMI cyeT [epyKaTena AeHEeXHbIX CpeacTB B CYMME, Ha KOTOPYHO
nposeaeHa Onepauna so3spaTa. Mpu cosepeHnn Onepauny Bo3epaTa/4acTMYHOro Bo3epaTta Yepes AlK U3
baHKa AaHHan onepaums cYMTaeTca yCneLwwHOo CoOBEPLIEHHOM ToNbKO ecan nose oteeTa AlNK N3 baHka «CraTyc»
NPUHMMAET 3HaYeHMe «YcnewHo». Mo ¢akTy coseplieHma NMpegnpuatnem Onepauymm Bo3spaTa Yepes AlNK N3
baHka baHk ¢dopmupyeT M HanpasnseT [lpegnpuatvio MHPOpMauMilo o cTaTyce onepauuun. lopasok
coBeplieHns Onepaunm Bo3spaTa Yepes JINYHbIN KabuHeT yKasaH B MpunoxkeHun Ne 8 K Mpasunam.

B cnyyae HeBO3MOXKHOCTM coBeplueHus Onepauuu Bo3BpaTa B aBTOMAaTMYECKOM pexume (c
ncnonb3oBaHmem Knmentckoro moayns AMK U3 baHka anbo /inuHoro kKabuHeTa), oHa MOXKeT HbITb NpoBeAeHa
baHKom Ha ocHoBaHuu 3anpoca MNpeanpmAaTnAa Ha nposegeHue Onepaumu Bo3BpaTa, HanpasaeHHOro B baHK
(dbopma npusegeHa B MpunoxkeHnn Ne 7 k MpasBuaam). 3anpoc Ha npoBegeHne Onepayum Bo3BpaTa MOXKeT
6bITb oTNpasaeH MpeanpuaTMem nocpencTsom GakKCMMUIbHOM CBA3U C UCMO/b30BaHMEM HOMEPOB (HaKCOB
CTOpoH, YKasaHHbIx B JJoroBope, Uan C ucnonb3osaHmem cuctemol 60.

O dakTe npoBegeHna Onepauunmn Bo3BpaTa Ha OCHOBaHUM 3anpoca Mpeanpuatna baHk ysegomnaeT
Mpeanpuatue. YeegomneHve baHka moxKeT ObITb HaNpaB/JeHO, B TOM YMC/e, NOCPeACTBOM GpaKCMMUAbHON
CBA3M C UCMOJIb30BaHNeEM HoMepoB $akcoB CTOPOH, yKa3zaHHbIX B JloroBope, Uau C UCNo/Ib30BaHUEM CUCTEMBI
OBO0.

MpeanpuatTMe, B CBOKO ovepedb, 00M3aHO HesameanuTenbHO WHbopmupoBaTb [epatens o
pe3synbTatax Onepauun Bo3BpaTa NyTEM HamnpaB/ieHWs Ha afpec ero 3NeKTPOHHOW MOYTbl 3NEKTPOHHOTO
OOKYMeHTa, noaTeep:aatowero nposeseHme Onepauumm Bo3BpaTa M cofepsKallero ceegerHna o6 Onepaumm
onaaTbl B COOTBETCTBMM C M. 6 pa3gena «Onepauma oniatbl» Hactosawero MpuaoxKeHua (Mpu 3Tom B CTPOKe
«Tun onepaumm» yKasbiBaeTcA: «BO3BPAT CPEACTB»).

PeKkyppeHTHble nnatexXn (NpoBogATCA TONbKO MNPUM  HaAMUMM  3aKAOHEeHHOro ¢ bBaHKkom
B[ONONHUTENIbHOrO cornaweHus K florosopy)

B ciiydae Heobxoa4MMOCTHM OcyLLecTBAEHNA PeKyppeHTHbIX naaTtexken Jep»katenb obpautaerca Ha Cait
MHTepHeT-marasuHa Mpeanpuatma, ¢dopmupyeT 3aka3 ¢ opopmaeHnem rpaduKka nposegeHna Onepaumii
onnatbl. MpW Ha)KaTUM HaA CCbIIKY «YCNOBUA NpoBeAeHUs PeKyppeHTHbIX naTeXen» Ha CcTpaHuue
obopmneHuns 3akasa [epraTtenb nepeHanpaBAAeTca Ha CTpaHuubl MIHTepHeT-marasnHa ¢ TeKcTom odepTbl
MpepnpuATMA Ha npoBefeHMe PeKyppeHTHbIX naaTexen. [eprkatesb AOMKEH COMIACUTLCA C YCNOBUSMMU
odepTbl MNpegnpuatuna.

Mo cornacum c ychosmuamm odpepTol:

1. MNpeanpuATHe ocylwecTBAAeT Nnepeaapecaumnio epratena KapTbl Ha ABTOPU3aLMOHHbIE CTPAHULLbI
ATK M3 BaHKa, Ha KoTopbix Jep:KaTenb BBOAMT pekBM3nTbl KapTbl (Homep KapTbl, uma Bnagenbua KapTbl, CpoK
AencTeua n 3HadeHme CVV2/CVC2) u ceeaeHunsa 06 Onepaumm onaaTbl, a TakKe OCyLecTBAAET UHble AeNCTBMA
(npn HeEObXOAMMOCTIN) B COOTBETCTBUM C YCAOBUAMM, YKa3aHHbIMU HA ABTOPU3aLMOHHbIX CTPAHULLAX.

2. Mocne noareepaeHNA BBeAeHHbIX AaHHbIX AMNK M3 baHKa npoBoAUT NpoBEPKY HAa BOBAEYEHHOCTb
KapTbl B 3D Secure n B cnydyae HeobxoAMMOCTM ee NpoBeAeHUA NepeagpecyeT JeprKatena Ha calT baHKa-
aMuUTeHTa Ana npoxoxaeHua 3D Secure aBTopmsauuu.

3. Pesynbtat 3D Secure aBTopm3auum nepeaaetca B AMNK N3 baHKa.

4. ANK N3 BbaHka nposoauT Onepaumio onnaaTbl M Bo3BpawaeT MHTepHeT-marasmHy pesynbtat
BbINOJIHEHHOW Onepaunn onaaTtbl ¢ ykasaHuem Customer ID (ngeHTUdMKaTOp PeKyppeHTHOro naatexa).

5. B cnyyae oTcyTCTBMM Heobxoammoctu nposegeHuss 3D Secure asTopmsaumm AMNK WU BbaHka
nposoamt Onepauunto onnatbl ¢ ykazaHnem Customer ID.

6. MNocne ycnewHoro npoxoxaeHus nepsoit Onepauunm onnatbl, MHTEpHET-MarasmH B COOTBETCTBUM C
yKasaHHbIM [eprkaTenem rpadukom nnatexkeit obpawaerca kK AMK N3 BaHKa gas npoBeaeHns NOBTOPHbIX
Onepauyuii onnatol 6€3 yyactua [epaTtena ¢ ob6s3atenbHbIM yKasaHnem Customer ID.

7. B cnyyae ob6paweHua [epxkaTens O pacTOpPXKEHUM paHee 3aK/AOYEHHOro Jorosopa ¢
MpeanpuAaTMem Ha NpoBeaeHMe PekyppeHTHbIX NaaTexel, imbo nonyyeHmsa ot baHka nHpopmaumm ob otkaze
[epxKaTtens oT peKyppeHTHbIX naaTexein, MMb6O NpU3HaHMM HeAEACTBUTENIbHOM onepaLMm, COBEPLUEHHOMN KaK
PekyppeHTHbI nnatex, [lpeanpuatve [OMKHO MPEKPaATUTb OTNPABKY 3anpoCoOB Ha nNpoBefeHue
PeKkyppeHTHbIX nnatexen ¢ ykasaHnem Customer ID.
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MpunnoxkeHne Ne 4.2
K MpaBnnam npegocTaBieHUs
MAO «baHK «CaHKT-lMeTepbypr»
YCNYT UHTEPHET-3KBaNpPUHra
npeanpuATUAM,
OCYLLECTBAAIOLLMM 3aKYMNKK Y
€MHCTBEHHOrO NOCTaBLMKa
(noapagumka, ucnonHUTeNs)

norPAAOK
npoBegeHua Onepaymii c ucnonb3oBaHuem Kapr B cetn MHTepHeT
¢ yyactuem AlK Accucr

MpegnpuatTue obasyetca nposogutb Onepaumm onnatel, Onepauun oTmeHbl U Onepauun Bo3BpaTa
TO/IbKO NPV HA/NMYMK COOTBETCTBYIOLMX NPABOBbIX OCHOBAaHWI (3aK/lOYEeHWE A0roBopa Kynan-npoaarku
ToBapa, pacTopKeHWe f[OoroBopa Kynau-npogaxkm ToBapa, YMeHblleHME CTOMMOCTM ToBapa M T.4.).
MpegnpuatTue 06a3yeTcs CamocToATeIbHO U B COOTBETCTBUM C TPebOBaHUAMM 3aKOHOAAaTeIbcTBa 0POPMAATD
OTHoweHusA ¢ [lep:Katenem, cBA3aHHble C BOSHMKHOBEHMEM OCHOBAHMWI ana nposeaeHusa Onepauunii onaartsl,
Onepaunii oTmeHbl, Onepaunii Bo3BpaTta (3ak/loueHWe AOroBopa Kynau-npogaxku ToBapa, PacTopsKeHue
AoroBopa Kynan-npogaxku Tosapa, opopMIEHME YMEHbLUEHUA CTOMMOCTM ToBapa M T.4.). Mpeanpuatue
06a3yeTcs no TpeboBaHMO bBaHKa MNpPegoCTaBAATb LOKYMEHTbl, NOATBEpP)KAAlOWME MPaBOMEPHOCTb
nposegeHna Onepaunm onnaTbl, Onepaunii oTMmeHbl, Onepaumii Bo3BpaTa.

Onepauyusa onnartbl

1. OepkaTenb obpauwaetca Ha CalT WHTepHeT-marasuHa [Mpegnpuatna n GopmMuUpyeT 3aka3 Ha
npuobpeteHne ToBapa, NoATBepXKAaeT ycioBua odopmMeHMs 3aKasa (HaumeHoBaHue ToBapa, crnocob
[O0CTaBKK, BbIGOp cpeacTBa onsiaThbl, CyMMma, Nog/exaliasn onaaTe 3a ToBap) u BbiIbMpaeT B KayecTse cnocoba
onnaTbl ToBapa cosepweHmne Onepaymm onnaTbl C UCNOb30BaHMEM KapThbl.

2. Mpeanpuatve ocywecteaseT nepeagpecaumio [epxkatena Ha ABTOPU3AUMOHHBbIE CTpaHMUbI
OnepaumMoHHOro LLeHTPa, Ha KoTopbix [eprkaTenb BBOAUT PEKBM3UTbLI KapTbl U OCYLLLECTBAAET MHblE AENCTBUA
(Npn HEOBXOAMMOCTI) B COOTBETCTBUM C YCNOBUAMM, YKasaHHbIMU Ha ABTOPU3aLMOHHbBIX CTPAHMLLAX.

3. B cayyae yyactua Kaptbl B nporpamme Verified by Visa, MasterCard SecureCode nan MirAccept,
OnepauMoHHbIM LEeHTP NPOU3BOANT NepeagpecaLmto [lepatens Ha cneumMann3npoBaHHbI MUHTEPHET-pecypc
baHKa-asmuTeHTa oA AONONHUTENBHOM ayTeHTUdMKauumM Jepkatena bBaHKOM-aMUTEHTOM.

4. OnepauMOHHbIV LLeHTP HanpasaAeT 3anpoc Ha nposeaeHue AsTopu3aumm no Onepauum onnatobl B
YCTAaHOBNEHHOM COOTBETCTBYIOLWMMM [NhaTexHbIMU CUCTEMaMU NopAaKe Yepes baHK.

5. Mpu nonyvyeHMn NONOKUTENLHOrO pe3yabTata AsTopusaumm OnepaLMOHHbIA LEeHTP nepegaet
cBeseHna 06 AsTopusaummn u Onepaumm onnatbl Mpeanpuatuio Ha KnneHTckmii moaynb AMNK Accuct. Mpu aTom
ABTOpM3auUMA cyMTaeTca nosyvyeHHoM, a Onepaumsa onaaTbl COBEPLUEHHOM, TONbKO €CN 3HaYyeHue nons
«CoctosaHme» B Knnentckom moayne AMNK Accmuct npuHMMaEeT 3HadYeHMe «3aBepLUEeHO yCneLwwHo».

6. Ha ocHoBaHuM nonyyveHHoW oT OnepauMOHHOro LeHTpa WMHPopmaumm o6 ABTOpM3aLMKU WU
coBepweHun Onepaumn onnatbl, Mpeanpuatne dopmupyetr ana Adepxatena OokymeHT no Onepauuum c
ncnosb3oBaHMem KapTbl M He3amea/MTeNIbHO HanpaBAseT Ha agpec 3NeKTPOHHON nouyTbl [deprkatens.
YKa3aHHbIN JOKYMEHT AOJIXKEH COAEPKaTb caeaytowme gaHHbIe:

— HaumeHoBaHwue MNpeanpmatms;

— JlaTMHCKoe HaumeHoBaHue MpeanpuaTua, npucsoeHHoe baHkom (coobuiaeTtca MpeanpUATUIO
BMecTe ¢ uaeHTudmnkatopom Toukn MERCHANT_ID);

— URL 2/1€KTPOHHOIo marasvHa 1 naeHTMUKaTop TEXHUYECKOTo cpeacTBa (HOMep 3/1eKTPOHHOTO
niaTeXXHoro TepmuHana Mpegnpuatmsa);

— KOHTaKTHbI 3N1EKTPOHHbBIM agpec NpeanpuUATUA U KOHTAKTHbIA Tenedon;

— MackupoBaHHbIlt Homep KapTbl;

— Cymmy 1 BantoTy onepauuu;

— [aty onepauuu;

—  YHUKaNbHbI NAEHTUDUKATOP TPaH3aKLMK;

— Wma nokynatens;

— Kopg noartsepxaeHna ABTopusaumm;

— Tun onepauuu (Nnpoaarka);

— HaumeHoBaHuWe ToBapa/onucaHune ycayr;
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— Ycnosus Bo3melleHNs/Bo3BpaTa, CAN YCTaHOB/EHbI;

— WHopmauymio 06 OTCYTCTBMM KOMUCCMOHHOTO BO3HArpa*kAeHusa, B3nMmaemoro c [eprkaTens
baHkom;

— TouHyto AaTy OKOHYAHMA AEMOHCTPALMOHHOIO NnepmMoaa (ecam numeer mecTo).

7. Mpn nonyyeHnn OnepauMoHHbLIM LEHTPOM OTPULATENBHOIO pesynbTata ABTOpu3auuu (nons
«CoctoaHme» B KnneHtckom mogyne AMNK AccucT npuHMMaeT 3HayeHue, OTIMYHOE OT YKa3aHHOoro B M. 5
HacToswero MpuaoxeHua), OnepaumoHHbIiM LUeHTp oTnpasaseT MpeanpuaTnio yseaomneHne ob oTkase B
ABTOpPM3aUMM, KOTOPOE, B CBOIO ovepeab, nepesaet MHGOPMaLMIO O HEBO3MOXKHOCTM ONNaTbl ToBapa nytem
coBeplueHns Onepaunm onnatbl JepKaTento Ha apec ero 31eKTPOHHOM NoYTbl, C YKazaHMeM NPUUYMH OTKa3a.

Onepauuna oTMmeHbl

B cnyyae ecnn nocne nposegeHma Onepaunm onnatbl A0 3aKkpbiTA Tekywero gHA WMHTepHeT-
marasuHa, B TedeHue KoToporo bbina nposegeHa Onepauusa onsaTbl, BO3HUK/IA HEOOXOANMMOCTb €€ OTMEHbI
(NepsaTenb oTKkasanca ot Tosapa/yactv Tosapa v T.1.), Mpegnpuatne mosket nposectn Onepawmio OTMeHbI,
nepeaas B OnepaumoHHbIA LEeHTP ¢ nomolbto KnmeHTtckoro moayna AMNK Accuct gaHHble 06 Onepauum
onsaTtbl, KOTOPYO HEOBXOAMMO OTMEHUTb, BKAOYAA KoA noaTBepKaeHuA ABTopusaunun. Onepauma oTMeHbI
MOXeT ObITb NpoBeAeHa TOJIbKO Ha MoJsiHyto cymmy Onepauuun onaaTbl. Onepayma OTMEHbl MOMKET ObiTb
nposegeHa TonbKo A0 23:59 yacos MOCKOBCKOro spemeHn TeKywero gHAa MHTepHeT-marasuHa, B TedeHue
KoToporo bbina coBepleHa Onepayua onnatbl. Onepauuns oTMeHbl CYMTAETCA YCMNELHO COBEPLUEHHOM TO/IbKO
B cayyae, ecnn none «CoctoaHme» B KnmeHtckom moayne AMK AccucT NnpMHMMaET 3HadyeHue «3aBepllieHo
ycnewHo». Jlloboe gpyroe 3HaYeHMEe yKa3aHHOro Nos 03Havaet, 4To Onepauma OTMEHbI HE BbIMO/IHEHA.

B cnyyae HeBO3MOMHOCTM coBepuweHuMa Onepaumm OTMEHbI B aBTOMATMUYECKOM pexkume (c
ncnonb3oBaHmem KnneHtckoro moayns AMK Accuct), Onepauma oTMeHbI MOXKET bbITb NpoBegeHa BaHKoOM Ha
OCHOBaHMK 3anpoca lMpeanpuatna Ha nposegeHne Onepaummn oTMeHbl, HanpasieHHOro B baHK. 3anpoc Ha
nposeaeHne Onepaunm OTMEHbI MOXKET BbITb 0TNpaBeH MpeanpuaTUemM NocpeacTBoM pakCUMUIbHOMN CBA3U
C UCnonb3oBaHMeM HOMepoB PpakcoB CTOPOH, yKasaHHbIX B JJoroBope, Uam ¢ UCnoab3oBaHMem cuctembl 60,
a Takxe 4yepes [lpoBaingepa, gencrsytowero ot umeHun Mpeanpuatma. O dakte nposegeHma Onepaumm
OTMeHbl Ha ocHOoBaHWK 3anpoca Mpeanpusatua baHk ysegomnsaeT MNpeanpuatTve (Mo 3N1EKTPOHHOM NoyTe Uu
no dakcy uHdopmmpyet OnepaumoHHbIA LeHTP 1 MpoBaliaepa, AelcTBylOWEro ot umeHu Mpeanpuatua).
YBegomneHne baHKa MOXeT ObiTb HanpaBAeHO, B TOM 4ucie, nocpeactsBom ¢GakCMMUIbHOM CBA3U C
ncnosib3oBaHMem HomepoB ¢akcos CTOPOH, YKa3aHHbIX B JlJoroBope, Uan ¢ ucnosibsosaHnem Cucremol A60.

O pesynbratax Onepauuu otmeHbl Mpegnpuatne obAsaHo HesameaMTeNIbHO WMHGOPMUPOBATL
JepxKatena nytem HanpaBaeHMA YBEAOM/IEHUA Ha ero afpec 3/IEKTPOHHOM MoYThI.

Onepauma oTMeHbI ABAAETCA OCHOBAHWEM 415 OTKa3a B cnncaHMm ¢ 6aHKOBCKOro cyeTa [lepKartens, K
KOTOpOMy BbinyLeHa KapTta, AeHeXHbIX CpeacTB Ha OCHOBAaHUKM oTmeHaemon Onepaumm onnatbl. B cayyae,
€C/IN AeHeXHble cpencTBa paHee OblM cnMcaHbl ¢ 6aHKOBCKOro cyeTta [epKaTens Ha ocHoBaHMKM Onepauun
onnatbl, Onepauunsa oTMeHbl ABNAETCA OCHOBAaHWEM A/151 BO3BPaTa Ha HaHKOBCKUI cyeT [leprkaTensa AeHeXHbIX
cpeacTs B CymMme, Ha KOTOpYto nposeaeHa Onepauma OTMEHbI.

Onepauusa Bo3Bpara

B cnyyae ecnn HeobxoaMmo 0TMeHUTb OnepaLmio onaaTbl NOC/AE 3aKpbITUA Tekylero gHA MHTepHeT-
MarasuHa, B Te4eHne KOToporo oHa bblna npoBeaeHa, TO BbiNoHAeTcA Onepauns BosspaTa. 18 coBepLieHus
Onepauuu Bo3spaTa MNpeanpuatme ucnonbayet KnneHtcknii moaynb AMNK Accuct. Onepauma Bo3BpaTa MOXKeT
NpPOM3BOAMUTCA KaK Ha NoAHYy0 cymmy Onepaumm onnaTbl, Tak U Ha ee 4acTb.

Onepauma Bo3BpaTa ABASETCS OCHOBaHMEM A1l OTKas3a B CNUCcaHMKM ¢ 6aHKOBCKOro cyeTa [epkaTens,
K KOTopoMy BbinywieHa KapTa, AeHeXHbIX CpeacTB Ha OCHOBaHMM oTMeHAemon Onepaumn onnaTtel. B cayyae,
€C/IM AeHeXHble cpeacTBa paHee OblM cnMcaHbl ¢ GaHKOBCKOro cyeTa [eprkatena Ha ocHoBaHMM Onepauuu
onnatbl, Onepauma OTMeHbI ABASETCA OCHOBaHWEM A/1A BO3BpaTa Ha 6aHKOBCKMIA cyeT [lepKaTens AeHEeXHbIX
CpeacTB B CYMMe, Ha KOTopyt nposegeHa Onepaums Bo3spaTa. Onepauna Bo3spaTta/yacTMYHOro BO3Bpara
CYMTaETCA YCMeLwHO COBEPLIEHHOW TOMIbKO ecin 3HadeHue nona «CoctoaHue» B KaneHTckom mopyne AlK
AcCCUCT NPUHUMAET 3HaUYeHne «3aBepPLUEHO YCNELWHO».

B cnyyae HEBO3MOXHOCTU coBeplueHUA Onepauuu BO3BpaTa B aBTOMATMYECKOM pexume (cC
ncnonbsoBaHnem KnneHtckoro mogynsa AMK AccucT), oHa MoKeT bbiTb NpoBeaeHa baHKOM Ha OCHOBaHWMU
3anpoca lNpeanpuatna Ha nposeaeHne Onepauunu Bo3BpaTa, HanpasneHHoro B baHK. 3anpoc Ha nposeaeHne
Onepaumn BO3BpaTa MoeT ObiTb oTnpasneH [peanpuatvem nocpeacTBomM (GaKCMMWABHOM CBA3KU C
ncnosib3oBaHMem HomepoBs dpakcoB CTOPOH, yKasaHHbIX B [loroBope, nu ¢ ucnosbsosaHmem Cuctembl B0, a
TaKKe yepes Nposaiiaepa, gevctaytouero ot umeHu MNpeanpuatua. O gakTe nposeaeHns Onepauym OTMeHbI
Ha OCHOBaHWW 3anpoca Mpeanpuatua baHk ysegomnseT Mpeanpuatne (Mposangepa, AencTeyowero or
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umenun MMpeanpuatus). YeegomneHne baHKa MOMKeT OblTb HamnpaBAeHO, B TOM 4MC/Ae, MNOCpencTBOM
$aKCMMUNBHON CBA3M C UCNONb30BaHMEM HomepoB ¢akcoB CTOPOH, yKasaHHbIX B Jorosope, uam c
ncnonb3oBaHuem Cuctemol AB60.

Mo ¢akTty coBeplieHma Onepauymm Bo3spaTa MNpeanpusatme c ucnonbzosaHmem cpeacts AMK MNP Accuct
dopmupyeT 1 Hanpasnaet B baHK u [lepkaTento Ha agpec 3N1eKTPOHHOM MOYTbl NEKTPOHHbIN LOKYMEHT,
noaTteepKaatoWwmin nposegeHmne Onepaumm BO3BpaTa M COAeprKalMi ceegeHuAa o6 Onepauum onnatbl B
COOTBETCTBUM C N. 6 pasgena «Onepauma onnatbl» HacTosuwero MpuaosxkeHua (Npyu 3Tom B CTPoKe «Tun
onepauun» yKasbiBaeTca: KBO3BPAT CPeACTBY»).

PeKkyppeHTHble nnateu (NpoBoaATCA TONbKO MNPU  HaAUMUUKM  3aKAOHEeHHOro ¢ bBaHKkom
OONOJIHUTENbHOrO cornaweHus K florosopy)

B cnyyae He0bX0aMMOCTH OCYLLECTBNEHMSA PeKyppeHTHbIX NaaTexkein Jepkatenb obpaliaercsa Ha CanT
WHTepHeT-marasunHa lMpegnpuatus, ¢opmupyeT 3akas ¢ odopmneHmem rpaduka nposegdeHus Onepaumnii
onnatbl. Mpu HaxKaTUM Ha CCbIKY «YCN0BMA NpoBeAeHUsAs PeKyppeHTHbIX NaaTe)Ken» Ha CTpaHuue
opopmieHUn 3aKkasa [eprkaTenb NepeHanpaBAAeTcs Ha CTpaHuubl MIHTEpHeT-marasnHa ¢ TekcTom odepTsl
MpegnpuatTa Ha npoBefeHWe PeKyppeHTHbIX nnaTexken. [JeprKaTesb AOMKEH COMNAcCUTLCA C YCNOBUSMMU
odepTbl NMpeanpuatus.

Mo cornacuu c ycnosnamm odpepTbl:

1. MpeanpuaTtue ocywecTenaeT nepeagpecaumnto lepxkarena Ha ABTOPU3aLMUOHHbIE CTPaHMuUbl AMK
Accuct, Ha KoTopbix [epatenb BBOAMT pekBu3uTbl KapTbl (Homep KapTbl, ums Bnagenbua KapTbl, cpok
AencTeua n 3HadeHne CVV2/CVC2) u ceeaeHma 06 Onepaumm onnaTbl, a TakKe OCyLEecTBAAET UHble AeNCTBMA
(Npn HEOBXOAMMOCTIN) B COOTBETCTBUM C YCNOBUAMM, YKasaHHbIMU Ha ABTOPU3aLMOHHbBIX CTPAHMLLAX.

2. lMNocne noareepXaeHUA BBeAeHHbIX gaHHbIX AMK AccmucT NpoBOAUT NPOBEPKY HAa BOBAEYEHHOCTb
Kaptbl B 3D Secure n B ciydyae HeobXxoAMMOCTM ee NpoBedeHUs nepeagpecyeT [epkatensa Ha cant baHKa-
IMUTEHTA ANa npoxoxaeHua 3D Secure aBTopumsaymn.

3. Pesynbtart 3D Secure aBTopmsaunm nepenaetca B AlNK-Accucr.

4. AMK-Accuct nposogmt Onepauuto onaatbl M Bo3Bpawaer WHTepHeT-marasuHy pesynbTaTt
BbINOJIHEHHOW Onepaunn onnaTtbl ¢ ykasaHuem Customer ID (geHTUdMKaTOp PeKyppeHTHOro naatexa).

5. B cnyyae otcyTcTBMM HeobxoammocTtu nposegeHus 3D Secure aBTopusaumm AMNK Accuct nposoant
Onepauuto onnatbl ¢ yKazaHuem Customer ID.

6. Mocne ycnewHoro npoxoxaeHua nepson Onepaumm onnatbl, MHTEepPHET-MarasmH B COOTBETCTBUM C
YyKasaHHbIM [ep:kaTtenem rpadpukom nnatexken obpawaerca K AMNK Accuct gna nposeneHUs MoBTOPHbIX
Onepauuii onnatbl 6e3 yyactus [epkaTtensa ¢ ob6s3atenbHbiM yKazaHnem Customer ID.

7. B cnyyae obpauweHns [eprkaTens O pPacTOpPXEeHUM paHee 3aK/Al4YeHHOro Jorosopa C
MpegnpuATMEM Ha NpoBeaeHMe PeKyppeHTHbIX NiaTexen, (Mbo nonyyeHma oT baHka MHGopmaummn o0b oTKase
[ep:KaTens oT peKyppeHTHbIX NaaTexKen, NMb6o Npus3HaHUM HeAENCTBUTEIbHOW, onepaLmn, COBEpPLLIEHHOM Kak
PekyppeHTHbIN nnaTex, [peanpuAaTMe [AO/MKHO NPEKPaTUTb OTMPaBKy 3anpocoB Ha MpoBeAeHue
PeKkyppeHTHbIX nnatexen ¢ ykasaHnem Customer ID.
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Mpunoxkenne Ne 5
K Npasunam npegocrasneHmns
MAO «baHK «CaHKT-lMeTepbypr»

ycayr WMHTEPHET-3KBaMpUHra
npeanpuUaTUSaM,
OCYLLECTB/IAOWMM  3aKYMKN Y
€UHCTBEHHOIO NnocTaBLLMKa
(nogpsaumka, ucnonHuTens)
OOPMA

MAO «BaHK «CaHKT — MeTepbypr»

OorT

(HaumeHosaHue u MHH lMpednpuamus)

3AABNEHUE HA UBMEHEHUE TUMUTA

no loroBopy UHTEPHeT-3KBalpmuHraNe_ oT«__ » T,
MpoLuy M3MEHUTb AEUCTBYIOLLUA TMMUT OAHOM onepaumm ( )
(HaumeHoB8aHUE UHO20 AUMUMA)
COCTaBAAOLMIA py6. Ha' pyb.

no MHTepHeT-marasmHy )
agpecy (AomeHHOMY UMEHN):

B CBA3N C
(onucaHue npuYuHsl ygeauveHus/ymeHbweHus aumuma)
« » 20 r. / /
(dama) (pacwugposka ®HN0)

OTMETKA BAHKA
MpuHaTo: / /

(HaumeHosaHuUe 0o HoOcCMu) (nodnuce) (®no)

1YcTaHoBKa AMMKTa O4HOM onepauun ocyLLLEeCTBAAETCA B COOTBETCTBMM CO CaeayioLLel rpagaument

5 000 py6. 200 000 py6.
10 000 py6. 300 000 py6.
15 000 py6. 400 000 py6.
20 000 py6. 500 000 py6.
30 000 pyb6. 750 000 py6.
50 000 py6. 1 000 000 py6.
75 000 pyb6. 2 000 000 py6.
100 000 py6.

2 B cBA3M C M3MEHEHMEM CI'IELI,VId)I/IKaLI,MM TOBapa, CE3OHHOCTbIO 6um3Heca u T.4.
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AKT

K [loroBopy 3kBaipuHra Ne oT«__ »

Mpepcrasutens MAO "BaHk "CaHkT-MeTepbypr”,

MpunnoxkeHune N2 6
K MNpaBunam npenoctasieHns
MAO «baHK «CaHKT-lMeTepbypr»

ycayr MHTEpPHET-3KBaNpUHra
npeanpuATUAM,

OCYLLECTBAAIOWMM  3aKYMNKN Y
€4MHCTBEHHOTO NOCTaBLLMKa

(noapagumka, ucnonHuTens)
POPMA

npuema-nepegaym oOKasaHHbIX yCayr

r.

« » 20 r.

, B nue

yYO0CTOBEPAKT, YTO 3a nepnog C

no rr.

O6bem onepauui, pyb

Pasmep

Cymma onepauy KOMWUCCUOHHOIO

BO3HarpasKaeHms
%

Cymma KOMUCCUOHHOTO
BO3HarpaxkaeHus,
, | pyb, kon

1.1. | Onepaumu no Kaptam bCIb

1.2. | Onepaumu no Kaptam
CTOPOHHUX BaHKOB

NTOro

CymMma KOMMCCUOHHOIO BO3HarpaxaeHna Ao/KHa 6bITb NepeuncaeHa Ha cyet Ne
KomuccnmoHHoe BosHarpaxkgeHue HAC He obnaraetcs.

OT meHun baHKa:

OT nmenun NMpegnpun

ATNA:

YnonaHoMo4YeHHoe Nnuo

YNoaHoOMOYeHHOoe NnLo

(nognuce)

(pacwmdposka nognucu)

(noanuce)

(pacwmndposKka nognucu)
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Mpunoxkenne Ne 7
K Npasunam npegocrasneHmns
MAO «baHK «CaHKT-lMeTepbypr»

ycayr MHTEpPHET-3KBaNpUHra
npeanpuATUAM,

OCYLLECTBAAIOWMM  3aKYMNKN Y
€4MHCTBEHHOTO MOCTaBLLMKA

(noapagumka, ucnonHUTeNs)
®OPMA

(HaumeHosaHue u MIHH lpednpusmus)

(Ne u dama [Joecosopa uHmMepHem-3KksalipuHaa)

(adpec calima MHmepHem-maza3uHa)

3AABNEHUE HA NPOBEAEHUE ONEPALIMM OTMEHBI/ONEPALUU BO3BPATA

Mpocum npomnssectn Onepaymio

(ykazame 6uo onepayuu: ommeHsi Uau 803epama)

no caeaytouweit Onepaunm onnatbl:

[ata Bpems Cymma Homep Kog Homep Homep
Onepauun Onepauun Onepauumn 3aKasa | ABTOpM3aUUM | INEKTPOHHOro KapTbl
onnarbl onnarbl onnaTbl TepMuHana
Cymma Onepaumn OTMEHDI X X X X
(so3Bpara):
YNosHOMOYeHHbIN Npeacrasutenb Mpeagnpuatunal
(®.1.0. u donxiHocms)
Moanucob [aTa: « » 20 .
M.n.
Ona oTmeTok baHka.
3aaBneHue NPUHAN:
@.U.0., ponKHOCTb
Moanuceb [aTta: « » 20 .

1 YnonHomoueHHbIM npeacrasutenem npe,ﬂ,ﬂpMﬂTMﬂ ABNAETCA NNLO, umerulee npaso ﬂ,eﬁCTBOBaTb OT MUMEeHU npeAHpMHTMﬂ 6e3
AOBEPEHHOCTH, nmbo nnyo, ,a,eﬁcmyrou.l,ee Ha OCHOBaHMWM [0BEPEHHOCTU NpU YyCI0BUM NpeanoCTtaBNeHUA B baHk yKa3aHHOI71
posepeHHocTU. B cayvae ecan CTOpOHOI7I A0rosopa ABNAeTcA MHAMBMAyaﬂbeIVI npegnpuHuUmaTtenb, 3aABneHMe nognucbiBaeTca
YKa3aHHbIM ULOM nmbo muom, rCl,el\/‘ICTByI-OIJ.I,I/IM Ha OCHOBAaHWM HOTapuanbHO yAOCTOBepeHHOf/’I A0BEpPEeHHOCTN, C npeaocTtaBieHmnem

BaHKy TaKOBOMW.
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MpunnoxkeHne Ne 8
K MNpaBunam npenoctasieHns
MAO «baHk «CaHKT-MNeTepbypr»

ycayr MHTEpPHET-3KBaNpUHra
npeanpuATUAM,

OCYLLECTBAAIOWMM  3aKYMNKN Y
€4MHCTBEHHOTO NOCTaBLLMKa

(noapagumka, ucnonHUTeNs)

PyKoBoAcCTBO Nosib3oBaTena no pabote B JINuHOM KabuHete
1. O6wue nonoxeHus
JNnuHbin KabuHeT npegocrasaneT MNpeanpUATUIO CAeayIOLLIME BO3MOMXHOCTH:

— [Hoctyn K Hpopmaumm 06 Onepaumax c ucnonb3oBaHnem KapT, KOTopble 6blIM MHULMUPOBAHbLI B
pamKax Jorosopa, B o6beme, onpegensiemom baHkom;

— [Joctyn K HPopmaLmm o0 3akasax Ha onnaTy ToBapa, MmetoLelca B pacnopsikeHnn baHKa;

— BbinonHeHne Onepauymit oTmeHbl n Onepaumin BO3BpaTa;

— TlpocmoTp cnmncKa AoCTynHbIX MHTepHeT-marasnHoB.

2. MpepocraBneHue Mpegnpuatnio goctyna K JinuHomy KabuHety

Joctyn K JIndHOMY KabuHeTy npegoctaBnfaeTca YNONHOMOYEHHbIM npeacTtasutenam MNpeanpuatusa
(Monb3oBatenam) BaHKOM Ha OCHOBaHMM 3asfBAEHMA, COCTaBAeHHOro [lpeanpuATMEM B COOTBETCTBMM C
npusegeHHon B MpunoxeHmn Ne 1 K HacToAwemy PykosoactBy ¢opmol M HanpasaeHHoro B BaHK ¢
ncnosnb3oBaHMem Cuctembl 5O UaM MHbIM cnocobom, onpeaeneHHbim B n. 10.2 Mpasun.

BbaHK paccmaTtpuBaeT 3asaBnaeHue lMNpegnpuAaTva 0 NpeaocTaBAeHUN AocTyna K JINYHOMY KabuHeTy u
NpPW HaNYMM BO3MOXKHOCTU NpegocTasaseT MNpeanpuaTMio NpaBo UCNOAb30BaHUA JIMYHOrO KabrHeTa nyTem
NPUCBOEHMA ayTeHTUOMKAUMOHHbBIX AaHHbIX (NOTMH M Naposb) Kaxgomy [onb3oBaTento, yKasaHHOMY B
3aasneHuun Npegnpuatma.

AyTeHTMOMKAUMOHHbIE AaHHble nepegatoTca lMpeanpuAaTUO cNOCObOM, YKa3aHHbIM B 3asiBAEHUU
MpepnpuATMA 0 NPefoCTaBAeHMM A0CTyNa K JIMYHOMY KabuHeTy.

Monb3oBaTeNb MOMKET N3MEHUTb MPUCBOEHHbIN eMy Napo/ib B MOPAAKE, ONpeseNeHHOM HACTOSLWMM
PykoBogcTBOM, NOCAE YEro ayTeHTUPUKALMOHHbIE AaHHble MNonb30BaTeNa CYUTAOTCA U3MEHEHHBIMU U MOTYT
ncnonb3oBaTbeA MNonb3osaTenem aaa goctyna K JinuHomy KabuHery.

Mpegnpuatve camocTosATeNlbHO  onpegenseT KoaudectBo  [lonb3oBaTteneit, Tvn  [0CTyna,
NpegocTaBNAeMbli  KaXkAOMy M3 Mo/b3oBaTenei, M cnocob nosyyYeHWa napbl OrMH/Naponb  Ans
nepBOHaYasibHOro BX0Aa B J/INYHbIN KabUHET.

JocTtyn K JIMYHOMY KabUHETY MOXKET bbITb ABYX TUMNOB:

— nonHbIN (NpesocTasaseT MNob30BaTeNl0 BO3MOXKHOCTb A0CTYNa K MHGOpMaLmm, oTobpakaemoli B
JInyHoM KabuHeTe, a TaKKe BO3MOXKHOCTb coBepliaTb Onepaumm oTmeHbl n Onepaumm Bo3Bpara);

— OrpaHu4yeHHbln (nNpepoctasnsetT [lonb3oBaTeNto BO3MOXHOCTbL A0CTyNna K MHbOpMaLMK,
oTobparkaemoli B JINUHOM KabuHeTe).

MpenoctasneHme napbl 10rMH/Napob 414 NepBoHavYa bHOro BXoAa B JINUHbIN KabUHET MOXKeT 6bITb
OCYLLECTB/IEH:

— NpPOW3BOJIbHbIM NMCbMOM U3 baHKa yepes Cuctemy AB0O;

— SMS-coobuieHnem Ha Homep/Homepa mobunbHoro TenedoHa, yKasaHHblii(e) B 3aABfEHUN Ha
npegocraseHne gocTyna.

Mpu yKa3aHUK B 3a8BE€HUM Ha NpeaoCTaBieHne fOCTyNna 0A4HOro HoMepa MobunbHoro TenedoHa ana
noayyeHua napbl NOrMH/Naponb ANA HecKoAbKux [losnb3oBaTeneid, nepedada 6yaeT OCYLLECTBAATLCA
cnegytowmm cnocobom: Ha Kaxkaoro MNonb3osaTens byaet otnpaBneHo oTaenbHoe SMS-coobueHue. MNepsoe
SMS-coobuieHune Ha Monb3osaTtena Ne 1, BTopoe — Ha Monb3oBatena Ne 2 u 1.4,

MpeanpuatMe o06f3aHO  obecneynTb KOHPUAEHUMANBHOCTb  AYTEHTUPUKALMOHHBIX  AAHHbIX
Monb3oBaTenen n HEBO3MOXKHOCTb O3HAKOM/IEHUA C HUMM UHbIX ANL,

Mpeanpuatne o0b6A3aHO A0NYCKaTb K UCMONb30BaHMIO JINYHOIO KabMHETA TO/IbKO TeX NuL, KOTopble
Haznexawmm obpasom ynonHomoudeHbl Mpegnpustnem.

Mpeanpuatme ob6a3aHo obecneuntb wKcnonb3oBaHue [lonb3oBatensmu JIMyHoro KabuHeTa B
COOTBETCTBUM C NPeAOCTaBAEHHbIM UM TUMOM AOCTyNa.
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Mpeanpuatne obasyetca MCNosib3oBaTb JIMUHBLIM KABWMHET TOMbKO ANA Tex Uenen, KoTopble
npeaycMoTpeHbl HacToAwMMm PyKoBoACTBOM, M € WMCMNOAb30BaHMEM (YHKLMOHANbHbLIX BO3MOXHOCTEMN,
KOTOpble uMetoTca B JIMUHOM KabuHeTe.

Bce penctBna no wucnonb3oBaHuio JInyHOro KabuHeTa, coOBepLUIEHHble C MCNOJb30BaHMEM
AYTEHTUPUKALMOHHBIX AaHHbIX [onb3oBaTenei, CYNTAOTCA COBEPLUEHHBIMU YNOAHOMOYEHHBIMW INLLAMM
Mpepnpuatua. MpeanpuaTne HeceT OTBETCTBEHHOCTb 3@ MCMNO/Ib30BaHUE JIMYHOTO KabMHeTa ¢ HapyLeHneM
YCNIOBUIA, ONpefeNeHHbIX HAcToAwmMM PyKOBOACTBOM, a TaKKe PUCK BO3HWMKHOBEHWA HebnaronpuATHbIX
NocneACTBUN, BbI3BaHHbIX MCMO/b30BaHNEM JIMYHOFO KabuHeTa C MCNOAb30BaHMEM AYTEHTUPUKALUMOHHbIX
AaHHbIX. NoaTeepXaeHMe Ncnoab3oBaHuA JIMYHOro KabuHeTa, B TOM YMC/e BBeAEHME ayTEHTUDUKALMOHHDIX
OAHHbIX U U3MEHEHME ayTEHTUDUKALMOHHDBIX AaHHbIX, TOATBEPKAAETCA annapaTHbIMKU cpeacTBamu baHKa.

B cnyyae ytpaTbl (Nof03peHna Ha yTpaTy) KOHOUAEHLMANBHOCTU ayTEHTUPUKALMOHHDBIX AAHHBIX UK
npuv npekpalieHMm noaHomoumii MNonb3oBaTens, npenocTasneHHbIX Mpeanpuatnem, NO MCNONAb30BAHUIO
JNnyHoro kabuHeta MNpeanpuatue 06a3aHO He3aMeANUTENbHO COOBLWMTL 06 3TOM BaHKy € MCNO/b30BaHMEM
Cuctembl ABO nan nHbim cnocobom, onpeaeneHHbim B n. 10.2 Mpasun, ana obecneyeHns npekpaweHus
OeNCTBUA COOTBETCTBYIOLMX ayTEHTUOUKALMOHHBIX AAHHbIX.

MpepocTaBneHne AOCTyNa U BO3MOMKHOCTM MCNOAb30BaHMA JIMYHOrO KabuHeTa 40 NOAy4YeHWUa oOT
Mpegnpuatua coobuweHna 06 yTpaTe KOHOUAEHUMANbHOCTU ayTeHTUPUKAUMOHHBIX AaHHbIX  W/uan
npeKpaLweHna noNHoMounin Monb3osBaTena NPU3HAETCA HAANEKALMM UCNOHEHMEM 06s3aHHOCTeN BaHKa.

3. AyteHTuduKauua nonb3osatens

Mocne nepexoaa Ha https://icabinet.bspb.ru Ha skpaHe oTobpaxaerca cTpaHuUa ayTeHTUGUKaLNN,
Ha KOTOpOI HeobX0A4MMO BBECTU NOTUH M Napob MNosnb3oBaTens:

@ EBAHK

= CAHKT-TIETEPBYPI

MCI'IOﬂb?oYﬁTE CBOM JIOTVH K Napoib 417 BXOAa

Norvn

MNapons

+ Boim

Ecnv BBeAeHbl HeBepHble /IOTMH/Naposb, Ha 3KpaHe oTobparkaetca coobuieHne "HegepHsie
aymeHmMuU@UKAUUOHHbIe OaHHble".

v’ TNpn 6NOKMPOBKE CUCTEMbI B pe3ynbTaTe HEBEPHOro BBOAA Napons, HeobxoaMmo obpaTuTbecA B
BaHK B ChyKby TEXHMYECKOW NoameprKKu no tenedoHam, yKasaHHbIM Ha CainTe BaHKa, nbo yepes cuctemy
OBO, nubo HanpaBMB NUCbMO MO 3/EKTPOHHOM nouTte Ha agpec Acquiring dps internet@bspb.ru c
obAsaTenbHbiM yKasaHnem WHH TMpegnpuatva, HaumeHoBaHua [Mpegnpuatva, &.U.0. pykosoguTens
MpepnpuaTva, onncaHua npobaemol M cnocoba ysegomaerns MNpegnpuatva o cHATUKM Ba10KMpoBKK. MNocne

TOoro, Kak baHKom 6yaeT ocyllectsneHa pa3bnokuMpoBKa cuctembl, lNpeanpuatuio byaeTr oTnpasfieHo
coobuieHne o CHATUN 61O0KMPOBKKU cnocobom, yKazaHHbIM B 06palLeHNN.

Mpwn KOPPEKTHO BBEAEHHbIX AAaHHbIX HA 3KpaHe 0To6Pa3nTCA rNaBHOE OKHO JIMYHOTO KabuHeTa.
4. Ucnonb3oBaHue JInuHoro KabuHeta

[NaBHOE OKHO MMeEeT CaeayioLmii BUA,:


https://icabinet.bspb.ru/
mailto:Acquiring_dps_internet@bspb.ru
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g PALKT-rETEPBYPT @ e @ © © oo @ o

3akasbl

Homep sakasa
Hauano neprona
Kowew nepuosa

Cratye
Moboii E|
Musumansnan cymma
00
MaKCuMansHan cymma
00
CopTuposars no

@ no yBbisanuio

Q Haiirn

MapameTpbl rNaBHOro OKHa:
meHto KoHpurypaums

—  BbINAAaoLWMiA CNUCOK, C MOMOLLLbIO KOTOPOTrO MOYKHO CMEHUTb A3bIK MHTepdelica. Bo3amMoXKHble 3HaYeHUA:
RU, EN

—  BbINajaowWwmi cNMcoK gns Bbibopa MHTepHET-MarasmHa U3 CNMcKa AOCTYNHbIX MHTepHeT-marasmHoB. Ecau
A5 NoNb30BaTeNs AOCTYNeH TONbKO OAMH MHTepHEeT-MarasuH, oTobparkaeTca ero HasBaHue

—  KHomMKa O6HOBUTb. NpKn HaxKaTUM Ha KHOMKY NpoucxoguT 06HOBAEHUE CTPaHMULLbI

—  KHonKa Bbixopg

—  3aKnagkKa 3akasbl

Hactpoiika moayna
HacTtpoitka moayna BbinosHsetca B meHtio KoHpurypauyms:

g catkr-rerepever @ @ © o @ o

Hactpoliku nonb3osatens

W [oCTyNHBIE HTEPHET-MEra3MHs!

Crapblit Naponb

1 losbiit naponn

MosTopuTe Napos

«" CoxpanuTe

MeHto cofepKUT 3aKNaaKM:

Hactpoiiku nonb3osartens. [TyHKT MeHI0 NpeaHa3HayeH gas:

1. MN3meHeHMA Napons, c NOMOLLbIO noanyHKTa U3meHeHue napons.

v Mpn 610KMpPOBKE CUCTEMBI B pe3y/ibTaTe HEBEPHOIO BBOAA NaposA Heobxoammo o6patnTbca B baHK B
Cnyby TexHUYecKoi noamepKku no tenedoHam, ykasaHHbIM Ha Cante baHka, inbo yepes Cucrtemy 6O,
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60 HanpaBMB MMUCbMO MO 3/1IEKTPOHHOM noyTe Ha aapec sbk@bspb.ru ¢ ob6asaTenbHbIM ykasaHnem WHH
Mpeanpuatmna, HaumeHosaHua Mpeanpuatma, ®.1U.0. Pykosoautens MNpeanpusatya n onncaHns npodaemol 1
cnocoba ysegomneHus Mpeanpuatnsa o cHATMKM 610KMPOBKK. MNocne Toro, Kak BaHkom 6yaeT ocyliecTsneHa
pa3baoKknpoBKa cuctembl MNpeanpuatuio ByaeT oTnpaBieHo cooblweHne O CHATUM BJIOKUPOBKK Cnocobom,
YKa3aHHbIM B 06paLLeHnn.

2. MpocmoTpa A[ocCTynHbIX UHTEepHeT-marasMHoB, C MOMOLWbIO noanyHKTa JocTynHble WUHTepHet-
MarasuHbl.

Pa6oTta c 3akazamu

PaboTa c 3aKazamu BbINOJHAETCA HA 3aKNaaKe 3aKasbl:

g Eﬁl}:IIET-]'[ETEPEYPl' 0 @ @ @

3akasznbl

Ne JNaTa cosaaHuA Cymma Cratyc OnucaHue
Homep 3akasa

1043 2014-08-11 17:25:56 37 000.00 3Jakas N 165/1 Mogpobres
1042 2014-08-11 17:13:52 14 000.00 3akas N 166/1 Mogpobres
P 1041 2014-08-11 17:13:11 4880.00 3akas Ne 164/ Mogpobres
1040 2014-08-11 16:32:09 4880.00 3Jakas N2 163/ Mogpobres
B pepui 1039 2014-08-11 16:24:40 4880.00 Sakas Ne 1621 Nogpobes
1038 2014-08-11 16:23:44 2500.00 Jakas N2 160/ Mogpofres
Crmyve 1028 2014-08-06 18:23.16 6990.00 3akas N2 144/1 Mogpobxee
Tofoit EI 1026 2014-08-06 09:51:52 33150.00 Opobipen 3akas Mo 143/1 Mogpotree
MURUMaNEHEA CyMma 831 2014-07-28 15:22:25 13 570.00 Opobpen 3akas N2 131/M MogpobHes
= 830 2014-07-28 15:21:22 13 570.00 Cozgan 3akas N 131/ Mogpodree
MaKCumaneHas cymma 794 2014-07-24 17:49:45 101 700.00 Opobipen 3akas Ne 125/ Mogpodree
00 783 2014-07-22 14:32:14 4800.00 Opobipen 3akas N 115/ Mogpodree
CopTHpoBaTe No 782 2014-07-22 13:47:57 6 400.00 3akas No 28/1 Nogpotree
[aTe CO3LAHIA EI 707 2014-07-21 16:58:44 315.00 Opobipen 3akas Mo 111/u Moapotres

O na BapacTanhio 706 2014-07-21 14:36:27 17 800.00 Onobipen 3aras Ne 109/u Noapobes

@ no yBrBaHKD

Mpeapioyuwue =
Q Haiitn

B neBoli YacTu OKHa pacnosaraetcs 06/1acTb, COAEPKaLLAn NapaMeTpbl MOMCKA 3aKa30B:

e Homep 3aKkasa. [losne npeaHasHayeHo Ans BBOZA UMIP HOMepa 3akasa. 3HaveHue 6Oyaet
MCNo/Ib30BaTbCA B MACKe MNPy NOMCKe 3aKa30B..

v' Ecnu B none BBecTu 3HaveHune 10, pesynbTaT noucka byaeT cogepskaTb 3akasbl ¢ Homepamu: 10, 210,
2104 i T.N.

e Hauano nepuoga/KoHeu nepuopga. Mepuoa cosaaHus 3akasos.
Cratyc. CTaTyc 3aKasa. 3HauyeHue BbIbMpaeTcsa 13 BbiNaAatoLLErO CMCKA.

e  MuHumanbHaa cymma/MaKkcumanbHaa cymma. [nanasoH Cymm 3aKa3os.

e  CoprtupoBatb no. MapameTp COPTUPOBKM CMMCKa 3aKa3oB: No dame co30aHusA, No Cymme.

Mo Bo3spactaHuio/no y6biBaHMIO. B3aMmoucKAlovatowme ¢narn, C NOMOLLblO KOTOPbIX onpeaenseTcs
NopAaA0K COPTUPOBKM.

[N nowvcka 3aKkasos, COOTBETCTBYIOLMX YCTAHOB/AEHHbIM NapamMeTpam, cledyeT HaxkaTb KHoMKy Haitw.
Pe3ysnibTaT NnovMcKa oTobparkaeTca B NPaBOM YaCTW OKHA U COLAEPKUT CAeAYIOLLYI0 MHPOPMALMIO MO KaxKAoMY
3aKasy:

Homep 3aKasa, AaTta co3gaHus 3akasa, paboTa c 3aKkasamu:

®  CymMMma 3aKasa

®  (CTaTyC 3aKas3a

e  onucaHue (KOMMeHTapuii) K 3aKasy

[na npocmoTpa AeTanbHOWM MHPOPMaL MK MO 3aKasy cneayeT HaxaTb KHoMKy Nogpo6bHee.

O cTaTyc 3akasa 0aobpeH, pagom c KHonkov Moapo6Hee pacnosiaraeTcs 3HA4YOK |/, MPU HaXKaTWUM Ha
KOTOPbIN MOXKHO OCyLLecTBUTL Onepauuio oTmeHbl M Onepauuio BO3BpaTa o AaHHOMY 3aKasy.
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MNoppobHocTu zakaza

Onucanue

Homep zaxaza 1038
Waentndueatop ceccmm  BAACCCOFE4113F65B37E939D2A508C53
Cratyc WCTek cpok
DNata cozpanka  2014-08-11 16:23:44
Nata nocneguero obuoenewwa 2014-08-11 17:13:24
Cyrama 2 200.00
Asme  RU

Onucaume  Jawas No 160/M

JaKpBITE
B gmanore otobpaxkatoTca caeaytowme napameTpbl 3aKasa:
. 3aknagka OnucaHume:
° Homep 3akasa
. Homep onepauun. Homep nocnenHen BbINOJHEHHOW ONepaLLMmM No 3aKasy.
. UpeHTndpukartop ceccun. OfHOPa30BbIA NAapoab, NPUMEHAEMBIN B COBOKYNHOCTM C HOMEPOM 3aKasa
ONA UHULMaLMKM ONAaThl, ONepauuii oTMeHbl, NOJly4eHMA cTaTyca 3aKasa U T.4.
. [arta co3pgaHua. [lata co3gaHnA 3aKasa.
. Darta nocnepHero o6HoBneHUA. [laTa nocneaHero nsmeHeHmsa nHGopmaLmMm no 3akasy (Hanpumep,
cTaTyca 3aKasa).
. Cymma. Cymma 3aKa3a (6e3 yyeTa KOMUCCUIM) C yKa3aHWeM BalOTbl 3aKasa.
° Aarta nnarexxa. [JaTta onaatbl 3aKkasa.
. A3bIK. A3bIK MHTEpPdeiica, Cnob3yemblii NPKU onaaTe 3aKasa.
. OnucaHue. KommeHTapui K 3aKasy.
. 3aknagKka flononHuTenbHble napameTpbl. Ha 3aknagke 0ToOparkaeTca CNMUCOK AOMNOAHUTENbHbIX
napameTpoB, YKa3aHHbIX NPW CO34aHMM 3aKa3a.
. 3aknagaka Onepaumnun. Ha 3aknagKe otobparkaeTca CNMCOK onepaLmid, BbIMOJHEHHbIX B paMKax 3aKasa

(Hanpumep, cosfaHMe 3aKa3a, BbINOAHEHWE ONAaTbl, BO3BPAT TOBapa).

[nA Kaxaom onepaumm no 3akasy oTobpaskaloTca ciesytowme napameTpbl: 4aTa, Ha3BaHMeE onepaLmy,
CYMMa, KOZ, MOATBEPKAEHUS.

Ecnv cTatyc npocmatpuBaemoro 3akasa OAo06peH, TO Kpome BbllLenepeymc/ieHHbIX NMapameTpos
oTobpakatoTcA CcCbiIkM Onepauma oTmeHbl 1 Onepauua Bo3sparta. Mpy nepexoae No CCblIKam BbINOHAETCA
Onepauna oTMeHbl uan Onepauus Bo3BpaTa COOTBETCTBEHHO. TaKKe 3TU OmnepaLyuu MOMKHO BbIMOAHWUTL C
MOMOLLbIO 3aKNaAKM [eicTBUA anasora NpocMoTpa 3aKkasa.
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MpunoxkeHne Ne 1

K Pykosoactsy Monb3osaTtensa no
pabote B JIMMHOM KabuHeTe
SOPMA

PykoBogutento

(HazsaHue nodpasdeneHusa 6aHKa)

(®UO pykosodumensa nodpaszodeneHus 6aHKa)

Or

(HaumeHosaHue npednpusamus)

3AABNEHUE
HA NPEAOCTABJ/IEHUE AOCTYNA K IMMHOMY KABMUHETY

B cootBetcTBMM C [OroBopom WHTEpHET-3KBaMpuHra Ne oT « » 20T
NPOCUT NPeAOoCTaBUTb A0CTYN K JINYHOMY KabuHeTy:

(yKka3viseaemca HaumeHosaHue lpednpusmus)

1. Monb3oBaTtenb Ne 1:

(®.1.0.)
Twun poctyna:
O nonHbiit? O orpaHuyeHHbIN?
Cnocob nosyyeHuns napbl NorMH/Naponsb:
0 npousBonbHbIM Ncbmom yepes Cuctemy «MHTepHeT-6aHK i2B» nnm Moacucremy (Moaynb) «baHK-KaneHT»
Cuctembl 460
0 SMS coobuieHnem Ha Homep MobuibHoro TenedoHa +7 ( ) - -

2. Monb3oBaTtenb No 2:

(®.1.0.)
Twun poctyna:
O nonHbiin O orpaHnyeHHbIN
Cnocob nosyyeHuns napbl N0rMH/Naponsb:
O npousBonbHbIM Ncbmom yepes Cuctemy «MHTepHeT-6aHK i2B» nnm Moacucremy (Moaynb) «baHK-KaneHT»
Cuctems! 6O [0 SMS coobuieHnem Ha Homep mobunbHoro TenedoHa +7 ( ) - -

3. MNonb3osaTenb Ne n:

Tun gocrtyna:

O nonHbii [ orpaHnyeHHbIN

Cnocob nosyyeHuns napbl NorMH/Naponsb:

O npounsBonbHbIM NUCbMOM Yepes Cuctemy «MHTepHeT-6aHK i2B» nnun Noacuctemy (Mogynb) «baHK-KameHT»
Cuctemnl 450

0 SMS coobuieHnem Ha Homep mobuabHoro TenedoHa +7 ( ) - -
« » 201
OT Mpeanpuatus / /
(donrHocmes) (nodnuce) (®.1.0)
M.MN. (npwn Hanuumm)
3anonHAeTca baHkom
3anBneHne NpuHAN / /
(nodnuce) (®.1.0)
OunpekTtop
AupeKkumn noaaepKn maccosblX MPOAYKTOB H.C. FToH4YapeHKo

! npepocrasnsaeT Mofb3oBaTeNt0 BO3MOMKHOCTb A0CTYNa K MHbOPMaLmum, oTobpa)kaemol B JInuHOM KabuHeTe, a TakKe BO3MOMHOCTb
cosepwatb Onepaunu oTmeHbl M OnepaLuun BO3BpaTa;
2 npepoctasnfeT oNb30BaTENIO BO3MOXHOCTb 0CTyNa K MHbOPMaLmK, oTobparkaemMoii B JIMuHOM KabuHeTe.



