B

MAO "BaHk "CaHkT-lMNeTepbypr"
oT

OOKYMEHT, Y0CTOBEPAIOLLUIA IMYHOCTb:

Appec perucTpauuu:

Afpec MecTa }KuUTenbcTBa UK npebbiBaHUA:

MobunbHbIl Tenedon:

AZpec 3N1eKTPOHHOW NOYTbI:

Per.Homep ¢us.amua:

Per.Homep O/1/UN:

HanmeHoBaHue opraHM3aumu:

3AABNIEHUE / APPLICATION

[J A He cornaceH c onepauueii, OTHECEHHOW Ha Moo KapTy / | reject a transaction posted to my card.

[0 A He cosepwan(a) onepauyuio/cosepluan nog sosgeiictemem Tpetbmux auy, / | didn't authorize the transaction (-s)/The
transaction was committed under the influence of other person

Nmsa gepskatens kaptol / Cardholder’s Name

Tun KapTouHoro npoaykra/ Card type

Homep KapTbl, N0 KOTOPO NPOBOAMAACE OCNapuBaemas
onepauma / Card Number

Homep cueTa / Account number

Al oTKnoHA cneaytowme onepaumm / The list of transactions in dispute

MecTo coBepLieHus onepaunm Cymma B BantoTe cyeTa [ata v Bpems onepauum [ata cnucaHusa cpeacTs co
Merchant Name Billing Amount Transaction Date and Time cyeta / Billing Date

DononHutenbHaa uidopmaumsa / Supporting information required

[0 nNposepeHne onepaumm BblAAYN HANMYHDIX B O nNposepeHne onepauumm BbiAa4Yn HaIMYHBIX B
6aHKoMaTe /NyHKTE BblAauM HaIMUHbIX (HyxHoe 6aHKoMaTe /nyHKTe BblAauM Ha/IMUHDBIX) (HykHoe
noguepkHyts) BaHKA «CaHkT-Metepbypr», Neo noAYepPKHYTb) 6aHKa
ycTpoicTea / Carrying out a cash (Haumenosanue 6anka) / Carrying out a cash withdrawal
withdrawal operation at an ATM/POI (underline applicable) | operation at an ATM/POI (underline applicable) of
of « Bank «Saint-Petersburg», ATM/POI ID bank (name the bank)
[0 3anpoweHHas cymma He nonyyeHa OThe money were not received
[0 3anpolweHHas cymma noslydyeHa 4acTMHHO B pasmepe OThe money were received partly
[0 3anpolweHHan cymma cnvcaHa HeCKO/IbKO pas [0 the money were charged several times
MposeaeHune onepauun BHECEHUA HAaIMUHbIX B 6aHKOMaTe / NYHKTE BblAauM Ha/IMUHBIX (HyxHoe noaYepKHyTb)
[0 Bauka «CaHkT-Metepbypr», Ne ycrpoiicTea / Carrying out a cash deposit operation at an
ATM/POI (underline applicable) of « Bank «Saint-Petersburg», ATM/POI ID
[0 BHeceHHan cymma He 3a4ncneHa CThe money sent were not credited
[0 BHeceHHas cymma 3a4mciieHa 4acTMUYHO, B pasmepe _ [OThe money were partially credited , the
amount is

MNpoBseaeHue onepauum onnatbl ToBapa/ycnyru, B pesynbrate Kotopoi / Carrying out a payment
operation for goods/service as a result of which

[] Tosap He nonyuun / Merchandise never received Ob6bACHEeHWs, NONYYeHHble OT Toprosua /
Mpeanonaraemas garta AOCTaBKK / Merchant response for non-delivery
Expected delivery date « » 20




[0 Otkasanca ot ToBapa /ycayru /uneHcrsa
(Hy»HOe nogyepkHyT) /
Cancelled merchandise /service /membership (check one)
[Mata otmeHbl / Cancellation Date
« » 20

MpuunHa oTtkasa / Reason for cancellation

[0 BepHyn ToBap, Ho BO3BPAT Ha cYeT He nocTynun /
Merchandise returned but credit was not processed

U norancsa BEPHYTb TOBap, HO OH He 6bl NPUHAT /
Tried to return merchandise — refused

MpUNOXKUTE JOKYMEHT, NOATBEPKAAMOLMI BO3BPAT TOBapa /
Attach evidence of return — postal receipt or credit slip

C MeHsA cnu1canu A0NOAHUTENbHYIO CYMMY B pasmepe
O
/ Overcharged by $ / RUR

MPUNOXKUTE JOKYMEHTBI, COAEPIKALLME CYMMY, KOTOPYIO Bbl
cornacunuce onnaTtutb / Attach sales slip or mail/telephone
order advertisement showing amount that should have been
charged

m MoKynKa oniadeHa Apyrumu cpeacrsamm /
Paid by check, cash or other credit card

MpuUNoXnTe NOATBEPKAAIOLLMIA JOKYMEHT (KaccoBbIN YeK
W BbINUCKY C KAPTOYHOrO CYeTa, ecnu onnata
npousBoamMnach No gpyrov Kapre) / Attach copy of cancelled
check (front and back) cash receipt or other credit card statement.

0 Cymma cnucaHa ggaxkabl. Kapta HUKomy He
nepepaasanacb / Charged more than once for the same
transaction. Card was never out of my possession or used
by anyone else

MpuUAoXNUTE BBINUCKY C YKa3aHWEM CMOPHbIX onepaLumii n
Konuio Bawero canna, NoATBEPKAAOLWEro OAHY onepauuio/
Attach statement with items circled. If dollar amount differs,
identify correct amount. Attach copy of your slip.

He npuHuMman yyactua u He caHKuMoHupoBan onepauumio / Never authorized this charge

KapTa 6blna noTepsaHa / YKPageHa (HyxHoe noayepkHyTb)
n [Lata ytepn / kpau:
[ata v Bpema 6I0KMPOBKN KapTbl:

KapTa Haxogunacb npu mHe. TpeTbnm AnLam He
D nepeaasanacb.

Homep TanoHa-ysegomneHus, BbigaHHoro 8 YMB/,
[0 NeKycCn, gata pernctpauuu:

Card was lost / stolen (mark)

Date when the card was lost / stolen
Date and time when the card was blocked

Card was in my possession. | did not authorize anyone to use
my card.

Information of Police
coupon:

Dpyrue npuuunHbl / Other reasons

YKkaxute /
Please, attach a letter of explanation

MpepocTtaBbTe N06YI0 AONOAHUTENBHYIO MHGOPMALLMIO, OTHOCALLYIOCA K NpeAMeTy AaHHOro avcnyTa /
Please, provide additional information or comments related to this dispute




Al npusHato, YTo Npu paccmoTpeHun moero 3aasneHma MNMAO «BAHK «CAHKT-METEPBYPI» pykoBoacTBYeTCA B Mepsyto
oyepeab NpaBuAamMKU NAATEXHbIX cucTeM. A MOHMMAID, YTO CPOK PAaCCMOTPEHMA MOEr0 3aABAEHWUA MOXKET YBEANYUTbCA
OTHOCUTENIbHO CPOKa, YyKa3aHHoro B [lpasunax!, B ciayyae HenpeaCTaBAEHMA AONOAHMTENbHON WHbOpMaLUK 1

NOATBEPKAAIOLMX LOKYMEHTOB.

OTBET Ha 3aAB/iIeHNe NPOoLLY HanpaBuTb:

(ykasaTtb nogpasaeneHune baHka)

« » 20
[aTta coctaBneHua 3aasneHus / Date

Moanuck aepxatens kaptbl / Cardholder’s signature

KoHTakTHbIN TenedoH / Daytime Telephone

[ata npuema 3assneHua:
« » 20

MoapasgeneHune, NpUHABLUEE 3a8BAEHNE

@.1.0. oTBETCTBEHHOTO UCNOAHUTENA, MOANMUCH:

KOHTaKTHbIN TenedpoH OTBETCTBEHHOIO UCMONHUTENA

! TIpaBuna pacueTHO-KaccoBoro obcnysxkupanus kiuentos B ITAO «bank «CankT-TleTepOypr» - 1J1sl KOPIIOPATUBHEIX
kiueHToB. [IpaBnina kommiekcHOro 6aHKOBCKOTO 00cmy)uBanus ¢pusndeckux aui B ITAO «bank «Cankt-IletepOypr» - mns

(U3NIECKUX JIHII.




