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OBLIIME YCAOBHUA KOMINEKCHOTG BAHKOBCKOTO OBUIYHUBAHMA ®SMBHYECKHX
JIML B MAQ «BAHK «CAHKT-IIETEPEYPI»
(nanee — Obwme Ycnosusn)

TEPMUHBI M OIIPEAEAEHUA

AyteHTuduKaLMOHHbIE JaHHble — YHUKaNbHbie noruH (login), napons (password), MUH-Koa, a Takxe
Apyrve paaHHble, NPefyCMOTPEHHbIE COOTBETCTBYIOWMM PyKOBOACTBOM NOMb30BaTeNs, HoOCAWME
KOHOUAEHUMANbHDIN XapaKTep, cnoab3yemble KnueHTOM Ans A0CTyna u/uam yaocroBepeHus npasa
coBepuieHna onepauuin U caenok  uyepes  KaHanbl  OUCTAHUMOHHOTO  0BCAyKMUBaHMA.
AyteHTuPUKaUMOHHbIE AaHHbIE, UCNONb3yemble KAMEHTOM A/s yaoCTOBepeHuUa Npasa CoBeplieHus
onepauuit 1 CAENOK, ABAAIOTCA aHaNOroM COBCTBEHHOPYYHOW ROANUCU KAMEHTa Mpu COBepLIeHUU
onepauui C MCNONb30OBAHUEM DEKTPOHHBIX CPEeACTB naarexa Wu/uau KaHanos AUCTAHUMOHHOTO
obcnyxusaHus.

bauk — MYB/IMYHOE AKLUMOHEPHOE OBWLECTBO «BAHK «CAHKT-METEPBYPI» (MAO «Bbank «CaHKT-
Metepbypr»), MeHepanbHaa NWULEH3UA Ha ocywlecTB/ieHUe GaHKOBCKUX onepauuit Ne 436, sbigaHa
baHkom Poccun 31.12.2014, mecto HaxoxgeHusa: 195112, Caukt-MeTtepbypr, ManooxTuHckuii np.,

0.64, nut. A,
Bank Poccun — LieHTpanbHbiit 6aHK Poccuiickoit Pepepaumu.
baHkomar — KaHan [AMCTaHUMOHHOrO o0O0CAyKUBaHUA, nNpeacTaBaAsowWMi coboit nporpammHo-

TEXHUYECKUIN KOMMNIEKC, NpeHa3HauYeHHbId ANA aBTOMATU3UMPOBAHHOMN BblJaun U NPUEMA HATUUHBIX
OEHeXXHbIX CPefCTB C Ucnonb3oBaHnem KapT, a TakKe BbIMOAHEHUA APYIUX Onepauui, 8 TOM uucne
onnaTbl TOBAPOB U YCAYr, COCTaBNAEHUA AOKYMEHTOB, NOATBEPKAAIOWMX COOTBETCTBYIOLME OnepaLmu,
3aK/OHEHUA [OTOBOPOB U CAEJOK, B TOM YUMCAE KPEAUTHBIX, OTKPLITUA CYETOB BK/1aA08.

Bank-uHdpo — OecnnaTHaa yciyra npegocrasneHus baHkom wuHbopmaumu  Kanedty nytem
HanpasneHua SMS-coobuieHuit Ha HoOMep MobUAbLHOrO TenedoHa, yKasaHHbI KaueHTom.
be30T3bIBHOCTL NEpeBoaa AECHEKHbIX CPEACTB - OTCYTCTBUE UK NPEKPaLLeHUe BO3MOXKHOCTU OT3biBa
pacnopsaxeHusa 06 ocywecTsneHu Nepesoaa AEHEXHbIX CPEACTB CO CYETa B ONpPeAeneHHbI MOMEHT
BpemeHu. Ecnu uHoe He obycnosneHo npumeHsemol ¢Gopmoit 6e3HaNUUHbIX PacyeToB UK
3akoHoAaTenbcTBom P®, 6e30T3bIBHOCTL MepeBoAa AEHENKHbIX CPEACTB HacTynaer € MOMEHTa
CNUCAHNA AEHEXHDbIX CPeACTB co cueTa KauenTa.

Bknap — peHexkHaa cymma, KoTopyio bank npuHumaet ot Knuenta u obsasyeTcs BO3BpaTUTL C
HaYUCNEHHBIMU NPOUEHTaMKU B COOTBETCTBUM C YCNOBUAMM, ONpefeneHHbIMU cornacHo lMpasunam
KOMMEKCHOro 6aHKOBCKOTO 06cnyRusaHus.

Boiroponpuobperatens - NULO, K BbIFOge KOTOPOro AelCTBYeT K/AMEHT, B TOM YMCAEe Ha OCHOBaHMU
areHTCKOro Jorosopa, AOrOBOPOB NOPyYeHUA, KOMUCCUM U [OBEPUTENbHOrO YNpaBfieHus, rpu
npoBeAEHUN ONepaLmit C AeHEXHbIMU CPEACTBAMU U UHBIM UMYLLLECTBOM.

BbinucKa No cHeTy — AOKYMEHT, NOATBEPXKAAOWMNA NpoBeaeHMe onepauunii No cYeTy U CoaepKaLinii
PEKBU3NTbI UCMONHEHHOTO PacnopsaskeHus.

3aaBneHve — [OKYMEHT, cocTasaeHHbih KnueHTom no dQopme baHka, nogreep:aatowmii
BoneusbaABneHne KnueHTa Ha npepocrasneHue emy baHkom 6aHKOBCKOWM ycnyru, yKasaHHOW B
3ansBnenuu, B cootseTcTBUU C Npasunamu KOMNAEKCHOTO 6aHKOBCKOTO 06CNyKUBaHUA.

3aasneHus o Bblbope cnocoba MHPOPMUPOBAHUA — AOKYMEHT, COCTaB/eHHbI KnneHntom no dopme
baHKa, noaTBepKAaowWmi BonensbvasaeHne KnveHta Ha Boibop cnocoba nonyyeHua ysesomneHuin o
coBepLUeHUN onepauuii C UCNONb30BaHNEM INEKTPOHHbIX CPeACTB NaTexa.

UHTepHeT-6aHK ' KaWan AMCTaHUMOHHOrO 06CcnyKuBaHUs, MO3BONAOWMNA  OCYLLECTBNATD
B3aumogelicteue baHka u Knuenra, Bratovas obmeH uHpopmaumeint u npegocrasneHne BaHKOBCKUX
ycnyr 8 cOOTBETCTBUM C PYKOBOACTBOM NOAb30OBaTENA.

KaHanbl pgucraHumuoHHoro obcaysusaHus — cnocobbl npegocTasneHus OaHKOBCKUMX YCAYr Ha
OCHOBaHUM BoNen3bABAeHUA KnueHTa, nepejasaemoro yaaneHHoim obpasom (To ecTb 6e3 noceleHus

' Knueutram dunuana «EBponelickuity MAO «BaHk «Cankt-fleTepbypr» nonb3osatensm Internet-BaHKMHI AR 4aCTHbIX
KAMEHTOB cuctemsbl «iBank 2» a0 01.05.2015 ycnyrv npefocTasasanmce B COOTBETCTBUM C PYKOBO/CTBOM M0A630BATENA MO
UCMONb30BaHUIO cepBuca Internet-BaHKMHE AN YacTHbLIX KAMEHTOB cucTembl «iBank 2» duavan «Esponenckuii»,



noapasgenenunii baHka), B TOM uucne, ¢ UCNONb3OBAHMEM CeTel CBA3M, a TaKXKe NpefocrasneHus
KnueHtam nHbopmauum o Takux ycayrax.

Kapra — sBbinyuieHHaas baHKOM MAaTeXHasa KapTa mexayHapoAHol nnatexHon cucrembl VISA
International nnu MasterCard Worldwide, agnsatouianca cpeacTBom s OCYLECTBAEHUA Be3HaNUUHbIX
pacyeTos, npeAHasHaYeHHbIM A/A ON/aThl TOBApOB PaboT M YCAYr, a TaKKe MOJiyYeHUsa AeHeXHbIX
CPeAcTs v BbINONHEHUA APYTMX ONEPaALLUiA, B COOTBETCTBUM C [JOrOBOPOM KOMMNEKCHOro 6aHKOBCKOro
obcnyuBaHua Ha Tepputopun PO u 3a ee npeaenamu,

KnueHt - ¢usuueckoe nuuo, ¢ KoTopbiM BaHK 3akniounn [loroBop KOMMAEKCHOrO 6aHKOBCKOro
obcnyKuBaHMA B COOTBETCTBMM C  HacToAwmMmu [lpasunamu  Aaa  Ueneidl, He CBA3AHHbLIX C
ocyuiecTsneHneM TakUM NMLOM NPeanPUHUMATENBCKOW AeATENIbHOCTY UK YaCTHON NPaKTUKK,
Komnpomerauuma - yrpata AyTeHTUDUKALUMOHHbBIX AaHHbIX, NOA403peHne yTpaTbl AyTeHTUPUKALMUOHHBIX
AAHHbBIX WY BO3HUKHOBEHUW NOAO3PEHUA O JOCTYNEe TPETbUX AL, K AYTEHTUPUKAUMOHHBIM AaHHbIM,
B TOM YuUCNe B CBA3M C yTPaTON TEXHUYECKOTO YCTPOMCTBA C NOMOLLbIO KoToporo KnueHT nonydaer
AyTeHTUdUKaLUOHHbIE AaHHble B COOTBETCTBUM C PYKOBOACTBOM NO/b30BaTENA.

KomnneKkcHoe 3asaBneHue — AOKYMEHT, cOCTaBieHHbIi KnueHtom no ¢opme BaHKa, comepraiimii
npegnoxernue (odepty) KnueHta, appecoBaHHoe bBaHKy, 3aknouMTe J[lOroBOpP KOMMAEKCHOro
6aHKoBcKOro obcnyxubaHua, KOMNNEeKCHOE 3afBAEHUE MOXKET COAEp’KaTb TaKKe BONeusbABAEHUE
KnneHTa Ha npefoCTaBneHe eMy OTAe/NbHbIX 6aHKOBCKUX ycnyr (no Bbibopy KnuneHTa), okasbiBaembix
B pamKax [JoroBopa KOMMIEKCHOro 6aHKOBCKOTo 06cnyuBaHus.

KoHBepcuoHHbie onepauuu - onepauum rno Kynie-npoaake HanudHou n 6e3HanMuHoON MHOCTPaHHOMN
BaNiOTbl 32 HasM4Hble U Be3HanuuHble pybau.

Kpegur — geHexHble cpeacTBa, npegocrasnsemsie KnuneHty baHkom cornacHo ycnosusam KpeautHoro
[Orosopa Ha OCHOBE BO3BPATHOCTU, MAATHOCTU U CPOYHOCTH, Ha NOTPEBUTENBCKUE LENN.

KpepguTHbid [Orosop — A0roBop, 3ak/to4aemoe mexay baHkom n KaneHTom, HEOTbEMAEMON 4acTbio
KOTOpOro aAsnATCA UHAMBUAYaAbHbIE YCAOBUA U YCNOBUA B pamKax HacToawmx MNpasun.
OnepauuoHHbI fleHb — onpejeneHHbii baHKOomM nepuos BpeMEHUM 33 COOTBETCTBYIOLLYIO
KaneHaapHyto AaTty, KOTOpbi BK/AOYaeT 8 ceba onepauvoHHoe BpemA, B TeYeHMe KOTOporo
coseplualoTca GaHKOBCKME oOnepauumn v Apyrue cAeNKM, a TaKke nepuog, AoKymeHToobopoTta u
06paboTku yueTHOM MHPOPMaLLUU.

MnaTtexHbliA KMOCK — NMPOrpaMMHO-TEXHUUYECKUI KomnneKc BbaHKa, TepmuHan camoobenyxusauus,
npeaHasHayeHHbIW O/ aBTOMATU3UPOBAHHOIO NpuemMa NepeBofoB C UCNO/bL30BAHUEM HaNIUUYHbIX
OEHEXHbIX CPeAcCTB U MNAATEXHbIX KapT, UCNOJIHEHUA MHbIX GUHAHCOBBLIX ONEpPauUit U NoAyYeHus
MHPOPMaLUOHHbBIX YCAYT;

Moppasgenenus baHKa - dunnannl, 4ONONHUTENbHbIE OPUCHI, ONepauUnoHHbie opucel baHka.
Mpeacrasutenb KAueHTa - ¢U3MYECKOe MLO, KoTopomy KnueHT nytem odopmieHus
COOTBETCTBYIOWEN [0BEPEHHOCTU, YAOCTOBEPEeHHOU HOTapuanoHo nubo odopmneHHo BaHKom B
cooTseTcTBUM € TpebosaHuAMM bBaHKa cayvasx, YCTaHOBAEHHbLIX 3akoHogaTtenbcteom PO, u/unu
nogaun B baHK cooTBeTcTByiowero 3aasneHua (B cAyvyae Bbifycka JONONHUTENbHON KapThi)
npenocTaBua NOAHOMOYMUA Ha B3aUMoelncTeme ¢ baHKOM, B TOM YUCAE Ha COBEpPLUEHUE OPULNYECKN
3HaYMMbIX AeNCTBUI OT umeHu KnuewTta, n/unu dusmueckoe AuLo, ABAAIOLLEECA NpeacTaBuTenem
KnueHTa B CUAy 3aKOHa, MMGO aKTa yNnoSHOMOYEHHOrO Ha TO roCyAapCTBEHHOrO OpraHa uau opraHa
MECTHOrO CamoynpasieHus.

Pabouuii geHb - KaneH4apHbIA AeHb, KPOME YCTaHOBNEHHbIX PeaepanbHbiMy 3akoHaMu PP BbixogHbIX
U Hepabouux npasgHUYHBIX AHEN, a TakKe BbIXOLHbIX AHel, nepeHeceHHblXx Ha pabouue AHU
peuweHuem [pasutenncrea P®, ecnu BHYTPEHHUM pacnopaguTenbHbiM AOKyMeHTOM baHka Takue
BbIXOAHbIe UK Hepaboune npasgHUYHbIE AHU He YTBEPXKAEHbI B KauecTse pabouux gHei B baHke.
PacniopakeHue — nopydyeHue Knventa baHKy, cocTaBneHHOE B 3/IEKTPOHHOM BUAE UK Ha BymarkHOM
HOCUTENEe COTNacHO YCTaHOB/NIEHHOW HOPMATUBHbIMU AOKymeHTamu BaHkom Poccum unm baHkom
dopme, ABAAIOLLEECA OCHOBaAHWEM [ANIA COCTaBieHUA BaHKOM pacyeTHbIX AOKYMEHTOB OT MMEHMU
KnuexTa v nposeaeHUs onepauui no cyety Kanenra.

PykoBoACTBO No/b3oBaTenAa — PYKOBOACTBO Nnosb3oBaTens no paborte ¢ 6aHKomaTamu 1 NNaTeXHbIMU
kuockamu bBaHka, PykoBogctso nonb3oBaTens no pabote B MWHTepHeT-6aHKe, PykoBoacTBo
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nonb3oBaTtena no paboTe C KapTamu MeEXAYHAPOAHbIX NAaTeHbix cuctem Visa International wu
MasterCard worldwide, PykoBoacTBO nonb3osatens no o6cny:KusaHuto 8 KOHTakKTHOM LieHTpe BaHKa’-
yTBepKaeHHble BaHKOM AOKYMEHTDbI, onpeaensiowme NOPALOK npeaocrasneHua baHkom yenyr yepes
KaHanbl AuCTaHUMOHHOTO o0bcnyuBaHusa, pasmeljaembie Ha Calite baHKa u  sBasiowmecs
HeoTbemaemol 4acTblo [JoroBopa KOMNAEKCHOTO HaHKOBCKOTO 06CAYKUBaHUA.
Caiit BaHKa *— www.bspb.ru
KOHTaKTHbIX WeHTp ~ KaHan J[UCTaHUMOHHOIrO o6CAYKUBAHUA, MNO3BOMAIOWMNIA  OCYLLECTBAATD
B3aumopaeicTeue BaHka u KnuneHTa, Bkaovas obmeH nHdopmaumein u npegocraBneHne 6aHKOBCKMUX
YyCAyr, ¢ ucnonb3oBaHuem TenedpoHa B COOTBETCTBMM C PyKOBOACTBOM nonb3oBaTens. TenedoHbl
KOHTaKTHOTO L,eHTPa yKa3aHbl Ha Calite baHka.
CropoHbt — BaHK 1 KAKEHT Npu COBMECTHOM YNOMUHAHUMN.
Cuer BKNaaa — Cuer, Ha KOTOPOM YUMTHIBAKOTCA AEHEXHbLIE CPeacTBa B8 COOTBETCTBYIOWEN BantoTe,
pasmelteHHble KnueHTOM BO BKAaf B8 COOTBETCTBUM C [lpaBunamu KOMMIEKCHOro 6aHKOBCKOro
obcnyxuBaHua 1 3aaBieHUEM Ha OTKPbITUE BKNaga.
Cuet — 6aHKOBCKMIA cueT KNneHTa, OTKPLITLIN ANnA NPOBEeAEHUA PacYeTHbIX orepauunii.
Tapudbt — ycTaHOBNEHHble BaHKOM Tapudbl KOMUCCMOHHOTO BO3HarpaxkAeHusa 3a ob6cnyxuBaHue
KAMEHTOB - QU3INYECKUX NnL, pa3melleHHble Ha Caiite baHka u B Mogpasgenenusx baxka/Tapuodsi
KOMWCCUOHHOTO BO3HAarpaXXAeHua 3a O0OCNyXKuBaHUE KAUMEHTOB - ¢uanuveckux auy odunuana
«Esponeitckuit» NMAO «baHk «Cankt-MeTepbypr», pasmeteHHbie Ha caiiTe Punuana «EBponenckuin» u
B noapasgencHuax Punuana «EBponeickumn».
TexHuueckuit osepapadT — 3aa0/mKeHHOCTb KnueHTa nepes baHKOM, BO3HUKWIAA BCAEACTBUE
pacxoaoBaHua KnneHTom € UCMONb30B8aHuem KapTbl AeHEXKHbIX CPeAcCTB CBbllle OCTaTKa Ha Cuerte
U/MAK  YCTAHOBNIEHHOTO KPEAWUTHbLIM [AOrOBOPOM pasmepa NUMMWUTA KPeAUTOBaHWA, B Caydasx,
nepeyrcneHHbIX B HaCToAWMX YCNoBUAX.
YcnoBua oOKasaHus OTAenbHbIX 6aHKosckux ycnyr (YcnosBua) — cocTaBHas HeoTbem/iemas 4acTb
MpaBuUn KOMMMEKCHOro 6aHKOBCKOTO OGCAYKMBAHUA, B KOTOPOW PEry/inpyloTCa YyC/0BUA OKasaHuA
BaHKOM OTAeNbHbIX 6aHKOBCKUX YCAYT, @8 UMEHHO:

= YCnoBuA OTKPbITUA, 0OCAYXKUBAHUA 1 3aKpbiTua cueToB dusndeckux nut, 8 NMAO «baHk «CaHKT-

Metepbypr»;

= YCNOBMA BbINYCKa U 0BCNYKUBAHUA MeXAyHapoaHbix 6aHKoBCKUX KapT B MAO «BaHK «CaHKT-
MeTtepbypr»;

= YC/I0BUA OTKPLITUA, 06CAYKMBaHUA U 3aKpbiTUA BKNagos dusmndveckux auy, 8 NAO «BaHk «CaHKT-
NMetepbypr»;

Obwue ycnosus npegoctasnenus MAO «baHk «CaukT-lleTepbypr» ¢usndeckum auuam
noTpebuTenbCKUX KPeauTos;

O6uwume ycnosus notpebutensckoro Kpegutosanusa 8 MAO «BbaHK «CankT-eTepbypr» B pexume
peBonbBeEPHOM (BO30OHOBNAEMON) KpeAUTHOWU NUHUMN.

YBefomneHue O COBEeplUeHUMM onepauLuit ¢ UCNONb3OBaHUEM 3IEKTPOHHbLIX CPEACTB nAaTtexa —

nHOpMaumMa O COBEPLUEHHbIX ONepauuax C UCMO/Mb30BaHUEM 3/EKTPOHHBIX CPeAcTB naatexa (no

3a4uCeHnio / CMUCaHUIO AEHEXHbIX CPEACTB €O cyeTa KnueHTa), Hanpasnaemaa baHkom Knuenty 8

COOTBETCTBUM C 3aKOHOAATENILCTBOM.

DNeKTPOHHbIE [OKYMeHTbl KnueHTta — [AOKYMEHTbl, COCTaB/ieHHbie B 3N1EKTPOHHOM Buae U

HanpasneHHble B baHK C ucnonb3oBaHuem KaHanoeB  AWUCTAHUMOHHOTO  06CAyMuBaHUA,

noATeepKAaLme BonensbasneHne Knverra o npegocrasiednn emy bankom 6aHKOBCKUX ycnyr, B

TOM uucne PacnopaxKeHua, uHble NopyyeHna, 3aasneHna u T.4.

3neKTPOHHOE CPEACTBO MJIaTeXa - CpeacTso u (Mnau) cnocob, nossonawouiue KAneHTy COCTaBaATb,

YAOCTOBEPATb U NepefasaTth PacCNoOPMKEHUA B LLeNAX OCYLIECTB/IEHNA NepeBoaa AEHEXHbIX CPeacTs B

pamKax npumeHsiemMblXx ¢GOpM BGe3HaNUUHBIX pPacueToB C MCNOMb30BaHMEM MHPOPMALMOHHO-

2 [N KAMeHTOB, 3akouuslumMx gorosop B Puanane «Esponeiickuit» MAO «BaHk «CaHKT-TleTepbypr», - PYKOBOACTBO
noNnb30BaTeNs No o6CAYKUBaHKIO B KOHTaKTHOM LieHTpe banka dunvan «Esponeitckuit».
® Caiit punmana «Esponeiickuii» NAO «BaHk «CaHkT-Tletepbypr» - www.icbe.ru.
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KOMMYHUKALMOHHbIX TEXHONOTWUI, SIEKTPOHHBLIX HOocuTene UHPopMaLuu, B TOM YUCAE NNATENKHbIX
KapT, KaHaNoB AUCTAHUUOHHOTO OBCAYKUBaHUSA, @ TAKXKE UHbIX TEXHUYECKUX YCTPOMCTB.
SMS-cepsuc — nnatHaa ycayra npepoctasnenva baHkom uHbopmauun Knuenty o6 onepaumax no
Kapte u/unn CueTy, K KoTopomy BbinyweHa Kaprta, B cayvasax, onpegeneHHoix [lpasuaamu
KOMIIeKcHOro 6aHkoBcKoro obcnyxusaHusa, nytem HanpasneHus SMS-coobuweHnit Ha Homep
MmobunbHoro TenedoHa uAM COODUIEHUIM HA agpec 3NeKTPOHHOW nouTbl KAMeHTa, yKa3aHHbIN
KnneHToM, U BO3MOXHOCTb HanpasneHua 3anpocos 8 baHk ana nonyyeHunsa nHdopmaumm o 4oCTynHom
OCTaTKe [AEHEXHbIX CPeacT8 Ha CyeTe, K KOTOpOMy BbinywieHa Kaprta, u/unu 610KUPOBKKA KapTbi
(naHHbI dYyHKUMOHAN [OCTYNeH TOMbKO Npu OPOPMAEHUM KAUEHTOM  SMS-CEpBMCA Ha Homep
MmobunbHoro TenedoHa).

1. OBLIME NOAOMEHWHA
1.1. [pasuna kKomnnekcHoro OaHKOBCKOro o0BCAYXMBaHMA coaepaT ycnosus  [orosopa
KOMIMIEKCHOTO BaHKOBCKOro 06CnyKuBaHuUA.
1.2. [dorosop KommieKCHOro 6aHKOBCKOTo OOCNY:KMBaHUA 3aKNto4aeTca NyTem MpeacTaBieHus
Knuentom B baHk KomnnekcHoro 3assneHusa (odeptobl) u akuenta baHkom odeptol KnueHra nytem
npegoctasneHua KaneHty YBeaomseHus O 3akatoueHuu [loroBopa KOMMAEKCHOTO 6GaHKOBCKOro
06CnyK1BaHUA.
1.3. B pamkax [lorosopa KomnsiekCHOro 6aHKOBCKOro obcnykusanusa baHk npepocrasnaeT Kanenty
BO3MOXHOCTb NOMYYEHUA KaK BCEX, TaK U OTAENbHbIX BaHKOBCKUX YCAyr, yKasaHHbiX B [lpasunax
KOMNAEKCHOro 6aHKOBCKOro 06CayKuUBaHUA.
1.4. B cny4ae enaHua KnueHta 80OCnonb3oBathca 6aHKOBCKUMU yenyramu, KnueHTy Heobxogumo
odopmute 3assneHue/CornalweHve Ha nonyyeHue 6aHKOBCKONM ycnyru. 3assneHue/CornaileHue
MOMKET NPeAOoCTaBAATLCA B baHK B 3NeKTPOHHOM Buge 1o KaHasnam AUCTaHULNOHHOIO 06CNyKMBaHuUs B
nopsagKe, NpefycMOTPEeHHOM HacTosaiwmumu Mpasunamu u/uav PyKoBOACTBOM NOMb30BaTeNa UAM Ha
bymaxkHoM HocuTene npwu noceweHun MoppasgeneHua bauka. MopagoKk 3akntoueHua KpeautHoro
Jorosopa onpegenedH B 06wmx ycnosusax npegoctaBneHua [MAO «bavk «CankT-Metepbypry
ousmyeckum  auMuam  notpebutennckux Kpeautos U OBWMX  yCAOBMAX  NOTPEOUTENbCKOTo
kpeautosaHua 8 MAO «baHk «Caukr-Tletepbypr» B pexume pesonbBepHol (BO306HOBASEMON)
KpeauTHON NNHUMN.
1.5. B lMpaBunax KOMAAEKCHOro HaHKOBCKOrO 06CAYKMBAHUA COAEPIKATCA CTaHAAPTHbLIE YCNOBUA
npegoctaBneHnna 6aHKOBCKUX ycayr, B 3assaeHusx/CornaweHuax/KpeauTHoix 4OroBopax, Koraa 7o
HeobxoaMmo, KAMEeHTOM  yKasbiBaloTCA/BbIGUMPAOTCA KOHKPETHbie YyC/I0BUA  NpeaocTaBieHus
H6aHKOBCKO ycnyru. baHk npegocTtasnseT KnveHTy oTaenbHbie HaHKOBCKUE ycayru 8 pamkax Jjorosopa
KOMMIEKCHOTO  OaHKOBCKOro  obCny:XuBaHMA  nyTem  aKuenta npeanoenus Knuewta o
NpefoCTaBAEHUU YCAYT, coAepralieroca B KomniekcHOM 3assaeHum /[3assneHuu/CornawseHuu.
AkuenTtom sBaseTcs coseplieHne baHkom/CTOpoHamu cregylowmx AeHCTBuUM, CBUAETENbCTBYIOWMX O
NPUHATAN BaHKOM TaKoro NpeanoXKeHun:
1.5.1. ans oTKpbITUA BKAaAa — OTKpbITUe CueTa BKNada U 3auuncneHune cymmbl Bknaaa Ha Cuer Bknaga;
1.5.2. pns oTkpbiTHA cueTta — oTkpbITUE CueTa;
1.5.3. gna nonb3oBaHus WHTepHeT-6aHKOM — npegocTasneHne KnaneHTy AyTeHTUPUKALUOHHBIX
JaHHbIX;
1.5.4. pgna sbinycka KapTbi - Beintyck baHkom KapTbl v nepeaayva Kaptbl Knventy;
1.5.5. ana nonb3oBaHua ycnyron «SMS — cepsuc» - npuem 3aasnenua u onnata Knuentom baHky
KOMMCCUM 33 NOJIb30BAHNE YCAYrOi.
1.5.6. pgna nonyueHua Kpeauwta — nognucanue CropoHamu KpegutHoro porosopa/lonyyeHue
YBEAOM/IEHUA O 3aKNOYEHUMN KpegUTHOro JoroBopa B MHTepHeT-6aHKe.
1.6. BaHK npuHUMaeT pelleHue O npepocTasneHun ycnyr KnveHty Ha ocHose uHbopmauumu,
npeaocTasneHHoM baHky KaneHTom, ecim uHoe He NpefycCMOTPEHO 3aKOHOAATeNbCTBOM Poccuitckoii
depepaumu. Mpu 3Tom BaHK Bnpase 3anpocuTb y KaneHTa AononHUTENbHYI0 nHbOPpMaLUIO.
1.7.  C uenbto o3HakomneHua Knuentos ¢ MNpasunamm KOMNAEKCHOIO 6aHKOBCKOTO obcayxusanus,
PykoBoACTBaMMK nosb3oBatens u Tapudamu bank nybaukyer MNpasuna KOMANEKCHOTO 6aHKOBCKOrO
obcnyxunsanus, Pyrkosoactsa nonb3osatens u Tapudbl Ha Caitte baHka. [lononHnuTeNbHO baHK moKeT



uHbopmuposath KaneHta uHbimu cnocobamu, nossonaowmmu KameHty nonyuuts MHoOpmaumio u
YCTaHOBUTb, YTO OHa UCXOAMUT OT BaHKa. [laToh nybavkaumu yKasaHHOU nHPOpMaLumn cumuTaeTca aata
ee pasmeuleHuna Ha Caite baHka.

1.8. Ecnau Kakoe-nubo nosoxeHue Hactoawmx O6WMx yCcnoBMIl NMPOTUBOPEYUMT MONOKEHUAM,
YCTaHOB/IEHHBIM YCNOBNAMU, TO MPUMEHAIOTCA NOAOKEHUA, YCTAHOBEHHbIE YCOBUAMMU.

2. NPABA W OBA3AHHOCTU CTOPOH
2.1 baHK obsasyerca:

2.1.1. CobnopaTe KOHPUAEHLMANLHOCTb B OTHOLWEHUN Ntobolt nndopmaumm, ceasaHHom ¢ KnneHtom.

BaHK BNpaBe pacKpbiBaTb Taky MHPOPMALUIO B CAYYasX, NPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM PO.

2.1.2. MpepoctaBnatb KnueHty YBeaoOMAeHUs O COBeEpLUIEHMU oOnepauuid € UCNO/b30BaHUEM

3NEKTPOHHBIX CPEACTB MAaTEXa B COOTBETCTBUM C pas3fenom 6 HacToawmx Obuimx ycnosuii.

2.2 KnueHT obasyerca:

2.2.1 Coobuiate BaHKy Heobxoaumbie U JOCTOBEpHbIE CBefeHUA, B TOM uucne B KomnnekcHom

3anBneHumn/3ansneHun/CornaieHnn, n NPeacTaBiATb AOKYMEHTbl B COOTBETCTBUM C TpeboBaHUAMM

baHKa 1 3akoHoAaTenscTea Poccuiickoit Pepepauun.

2.2.2 B TeueHue 5 (MaTu) KaneHpapHbix AHeN nucbmeHHo wuHdopmuposBaTe BaHK 060 Bcex

U3MEHEHUAX, OTHOCALIMXCA K  CBeAeHuAM, coobuweHHbim  KnneHtom B KomnnekcHom

3aaBaeHun/3assneHnn/CornawieHnn (3a UCKIO4EHUEM Homepa MobusnbHoro tenedoHa u agpeca

NEKTPOHHOWM MOuTbl), B TOM uUC/e B CBA3K C WCTEYEHUEM CPOKa [OeiCTBUA [AOKYMEHTa,

YAOCTOBEPAIOLWErO IMYHOCTbL KAUEHTa, a A8 MHOCTPAHHbIX rpaXkgaH v 1ny, 6e3 rpakgaHcTBa — TakKe B

CBA3Y C UCTEYEHNEM CPOKa AEUCTBUA MUTPALMOHHOMN KapTbl U AOKYMEHTA, NOATBEPKAAIOWErO NPaBo

WHOCTPAHHOTO rpaxaaHuHa unu anua 6es rpaxkagaHcTea Ha npeboisaHue (Npoxusaxue) 8 Poccuinckom

depepaunn, a Takke He perke 1 (OgHoro) pasa B roa nNoATBepP)KAaTb AENCTBUTENBHOCTb AaHHbLIX,

npeacTaB/ieHHbIX B Lenax 3aknoueHua [1oroBopa KOMNAEKCHOro 6aHKOBCKOro obcay»Kusaxus u/unu

Nony4YeHusa oTaenbHbIX yeayr. OTCYTCTBUE MUCbMEHHOMO YBEAOMAEHUA OT KaneHTa no ucreyeHuu roga

C AaTbl 3aKntoueHua [oroBopa KOMNIEKCHOTO 6aHKOBCKOrO 0B6CAYKUBAHUA U KaXKA0r0 NOCNEAYIOWErD

roga oO3HavaeT noaTsepxaeHue KnveHToM AEWCTBUTENbHOCTM U aKTYaNbHOCTU  [aHHbIX,

npenocTaBAeHHbIX NPYU 3aKkAoueHur [LoroBopa KOMNNEKCHOr0 6aHKOBCKOro 0b6cayKusaHua.

06 u3meHeHUM Homepa MobunbHOro TesiedpoHa WM afpeca SNEKTPOHHOU MOYTbl, KOTOpbie

UCNOAb3YIOTCA A/ nonyveHusa yenyr bavk-uHdo, SMS-cepsuca v ncnonb3osaHua UHTepHeT-6aHKa, a

TaKe 06 yTpate [OOKYMEHTa, YAOCTOBEPAILWEro Au4HocTs, KnaueHT obasaH coobuwiate B baHK

HE3aMeAIUTENbHO.

2.2.3 CamocrtoATenbHO coobwatb 0 Bbirogonpuobpertatensx no onepauuam, COBEpPLIAEMbIM

KnueHtom. Henpepcrasnenue s baHk csegeHuit o Boirogonpuobperarensx ssasetca coobuieHuem

KnuexTta 06 oTCYTCTBUM TAaKOBBIX.

2.2.4 B cnyyae HeobBX0AMMOCTH MONYYEHUSA HAIMYHBIX AEHEXHbIX cpeacTs co Cueta/CueTa BKNaga 4o

UCTeYeHUA CPOKa BKNaja: ‘

= 5 cymme, npesbiwatowert 100 000 (Cto Toicau) pybneit, 3 000 (Tpu Toicauu) aonnapos CLUA unu
3000 (Tpu TbicA4M) €BPO COOTBETCTBEHHO, NogasaTb 8 BaHK 3asasBneHue B cesobopHoli popme Ha
Bbif,a4yy HAAUYHbIX He no3gHee, yem 3a 1 (OguH) Pabounit aeHb 00 AHA Bbigaun.”

= B cymme, npesbiwatowei 500 000 (NartbcoT Thicau) pybneii, 15 000 (MaTHaguaTh Thicay) AONNAPOB
CWLIA wnu 15000 (MaTHapuaTb ThiCAY) €BPO COOTBETCTBEHHO, NoAasaTe B baHK 3asABnedue B
csoboaHoit Gopme Ha Bblgauy HaAMuHbIX He nosgHee, yem 3a 3 (Tpu) Paboumx AHA A0 AHA
Bbigaun.’

" B CyMMe, HE MpeBbilalolLeit Ha AeHb 3aKa3a aksusaneHT 50 000 (MaTtbaecaT Toicay) gonnapos CLUA
no Kypcy baHka Poccuun, Knuenty Heobxogumo nogate B baHK 3aasneHue s csobogHoi popme Ha
Bblfa4y Ha/MYHbIX He nosgHee, yem 3a 1 (OpuH) Pabouuit aeHb [0 AHA Bbl,ﬂ,a‘-mﬁ. Mpwu
HeobX0AMMOCTU NONYYEHUA HAIMUHDIX AEHEXHbIX CPEACTB B CYMME, PaBHON MAKU Npesbiatoulen

4 LIS CYETOB, OTKPbITLIX B pybasx PO, nonnapax CLLA 1 eBpo COOTBETCTBEHHO
> LIS CYETOB, OTKPLITLIX B pybasax PP, gonnapax CUIA v eBpo COOTBETCTBEHHO
¢ ON15 CHETOB, OTKPBITHIX B MHOCTPAHHBLIX BaAOTaX, OTAUUHBIX OT Aosuiapos CUIA v espo



Ha AeHb 3aKa3a 3kBusasneHT 50 000 (Marbgecat Toicay) gonnapos CUIA no kypcy baHka Poccun,
noAaBaTbh 3aAB/IEHUE HA BblAAuy Ha/IMYHbBIX He o3aHee, yem 3a 2([se) Hegenu 40 AHA Bbigaum’.
2.2.5 B cnyuae HeoBX04MMOCTU NONYYEHUA HAUYHBIX AeHEXHbIX cpeacTs co Cueta/CueTa BKAaga 4o
ucteyeHunn cpoka nubo npu 3akpbitun Cueta / CyeTa BKAaZa NPU CYMMe AEHEXHbIX CPEACTB CBbille
500 000 pybneit P®/10 000 donnapos CLUA, EBPO AONOAHUTENLHO K 3aABAEHUAM, YKA3aHHbIM B .
2.2.4., npegoctasutb B8 baHK nucbmeHHoe 3aaBneHue O BblAaye HaNUYHbBIX AEHENMHbIX CPefCcTB €O

Cueta/Cueta BKnaaa no popme baHka.
2.2.6 [MonyuaTb yBeAOMIEHUS O COBEpPLUEHUN Oonepauuii C UCNOAb3OBAHNEM INEKTPOHHbBIX CPEACTB
nnatexa, npegocrasnaembie BaHKOM B COOTBETCTBUM C pa3aenom 6 HacToawmx Obwux ycnosuii.
2.2.7 3HAKOMMUTbCA C COAEpPKAaHMEeM YyBEeAOMNEHWUI O COBepLlIeHWW onepauui C UCNOAb30BaHUEM
SMIEKTPOHHDIX CPeSCTB NNaTeXa, npegocrasnaembix baHkom.
2.2.8 B cayyae UCMonb3oBaHUA 3NEKTPOHHOrO cpeacTBa nnatexka 6e3 ero cornacua, KnneHt ob6s3aH
uHdopmupoBaThb baHK He nosgHee AHs, cnepylowero nocne nonydeHua ot baHka ysegomneHus o
COBepLUEHUN Onepauuit C UCNONb30BaHUEM INEKTPOHHDbIX CPEACTB NAATEXa, NyTeM NPeAoCTaBNeHUA B
BaHK 3aaBneHNA B NTUCbMEHHON GOopMe O HECOrNacuu ¢ onepauunen, C nposegeHnem KotTopoix Knvent
He cornaceH, no ¢opme baHKka B cooTBeTcTBUM C N. 8.1. Ycnosuii Bbinycka u 0BCAYXKUBAHUA
MeXayHapoaHbix 6aHkoBckux KapT B [MAO «baHk «CaHkT-MeTepbypr». lpu HenocTynneHun ot
KnueHTa B yKasaHHble CPOKMU BO3parkenuit, bank He 06s3aH Bo3mewwatb KnveHTy cymmy onepauuu,
coseplieHHon 6e3 cornacua Knuenra.
2.2.9 Mpepactasnate B baHk uHbopmauuio U AOKYMEHTbI, Heobxoaumble A8 UCNONHEHUA UM
depepanbHoro 3akoHa Poccuitckoit degepauun ot 07.08.2001 Nel115-®3 «O nportusoaeicTeum
nerannsauun  (OTMbIBaHUIO) A0XOA0B, NOAYYEHHbIX MPECTYNHbIM nNyTem, M QUHAHCUPOBAHUIO
Teppopu3ma», BKAOYaa WHPOPMAUUIO O CBOUX Bbirogonpuobpertatenax u 6HeHeduumnapHbixX
Bagensuax’.
2.2.10 B cnyuae otmedbl KaueHtom [loBepeHHOCTW, BbIAAHHON Ha nNpeacCTaBleHUe uHTepecos
Knunenta 8 baHke, KnueHT 06513aH He3ameanUTENBHO U3BECTUTL 06 3ToM baHK nyTem npenocTaBieHuUs
cooTBeTCTBYIOWEro 3assneHus B [logpasgeneHue baHka B nucbmeHHol dopme. [Mybaukaums
csefeHuit 06 oTmeHe BbiAaHHON KnuneHTom [loBepeHHOCTM B OPULMANBHOM M3AaHWKU, B KOTOPOM
ony6iMKOBbLIBAKOTCA CBeAeHUA 0 BaHKPOTCTBE, He CHUMAET ¢ KaueHTa ob6a3aHHOCTH n3BecTuTb baHk 06
oTmeHe [loBepeHHOCTM B MNOpajKe, NPeaycMOTpeHHOM Hactoawumu [Npasunamu. Jo momeHTa
nonydyeHua bBaHKOm  3aaBneHus 06 OTMeHe  [OBEPEHHOCTM  MOJIHOMOYUA  MPU3HAIOTCA
OENCTBUTENbHBIMKM 0 OKOHYaHWA Cpoka ee Jeicteusa, UM baHK B8npase nonaaratbCA Ha
AelCTBUTeNbHOCTL AOBEPEHHOCTH.

2.3 baHk Bnpase:
2.3.1 Tpebosatb npeacrasneHus KnneHtom u nony4atb oT Kaventa u/unu Mpeacrasutens KAMeHTa
AOKYMEHTbI, NpeayCMOTPEHHbIe 3akoHogaTenncrsom Poccuitickon depepauuu, B TOM uucie npu
nposeseHun ugeHtuduraumm Knuenta u/unu lNpeacrasutens KauewTta, Boirogonpuobpetartens,
6eHeduLMapHOro BnagensLa v obHoseHUN MHGOPMALUU O HUX.
2.3.2 T[posepsatb cBepeHun, npeacrassieHHble Knuentom B KomnnekcHom
3aasneHuu/3aasneHnu/CornatieHny, B TOM YUC/E C NPUBAEYEHUEM TPETBUX NUL, B COOTBETCTBUMU C
A EeUCTBYIOLEM 3aKOHOAaTeNbCTBOM.
2.3.3 Tpu obpaueHnn KnveHTta B baHK OCYWeCTBAATD BUAE03aNNUCh, BKAOYAA 3anucb TenedoHHbIX
pasrosopos KnueHta npu obpawieHun B KOHTaKTHbIKi ueHTp bBaHka, npu ycnosun cobawogexus
3aKoHogatenbcTsa PP, xpaHUTb Takue 3anucu B TedeHue 5 (Matu) ner.
2.3.4 Otka3aTb KnveHTty B oTKpbiTUKM CueTa, CyeTa srnaga, nnbo 3abnokupoBaTh AEHEXKHbie CpeCTBa
Knuenta, nmbo npuocTaHoBUTb npoBedeHue onepauuii KaveHTa (3a ucCKAOYeHMeM onepauuit no
3aUUCNEHUIO [JEHEXHbIX CPeAcTs, NoCTynuBlMX Ha CueT) Ha cpok go 30(Tpuauati) CyToK C AaThbl,

7 AA9 CUETOB, OTKPBITBIX B MHOCTPAHHbIX BaNOTaX, OTAMYHBIX OT goanapos CLUA u espo

8 UHpopmauma v AOKYMeHTbl O BeHedulMapHbiX Bafenblax NpefoCTaBAseTCA B CAy4asx, KOrAa u3 npeactasieHHbix Kauentom
LOKYMEHTOB ¥ MHOOPMALMK CAEAYET, YTO Kakoe-mBo Gusnyeckoe NMUO UMEeT BOSMOXKHOCTb KOHTPOAMPOBaTL AeicTens KineHTa
(Hanpumep, Koraa Ha 0BCAYKMUBaHME NPUHUMAIOTCA HECOBEPLIEHHONETHIUE (uU3MUecKUe AMua B Bo3pacTe OT 14 Ao 18 neT B caydasy,
KOT/Ia OHYM COBEPLIAIOT ONepaumu (CAENKK) C MUCHMEHHOTO COFMACUA CBOMX 3aKOHHbIX NpescTaBuTenell - poauTenelt, yeoiHosuTenei nimn
noneunTens).
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Korga PacnopsikeHue KnueHTa 006 ocyuwiecTsneHuu onepauum AOMKHO ObiTb BbinoaHeHo, nubo
OTKa3aTb B BbiNOAHEHUM PacnopsrkeHus (3a UCKAIOYEHMEM OMepauuit No 3a4YUCNEHUIO LEHENKHbIX
cpeacTs, NocTynuswmux Ha CueT), B pamKax UCMONHEHUA 3aKoHoAaTenbcTBa Poccuiickolt Pepepauun o
nNpoTUBOAENCTBUM fieranu3aum  (OTMbIBAHUIO) [OXOAO0B, NONYYEHHbIX MPECTYNHbIM MyTem, W
$GUHAHCUMPOBaHUIO TEPPOPU3MA.
2.3.5 Otkasatbca OT 3aK/MoueHusa [JoroBopa KOMNAEKCHOTO BaHKOBCKOTO OOCAYKMBaHUA B pamKax
UCNONHEHUA 3aKoHogatenbcTsa Poccutickon degepauum o0 MAPOTUBOAEUCTBUM  sierannsaumu
(OTMbIBaHUIO) AOXOA,0B, MONMYHEHHbIX MPECTYNHbBIM NYTEM, U PUHAHCUPOBAHUIO TEPPOPU3IMA.
2.3.6 PactoprHyTb gorosop 6aHKOBCKOro cueta (BKnaga) ¢ KnmeHTom B cnydae NpPUHATUA B TeueHue
KaneHaapHoro roga AByx u 6onee peleHuli 06 oTKase B BbINOAHEHUM pacnopaKeHua KnueHta o
coBeplieHUn onepauum B COOTBETCTBMM C 3aKoHogaTenscTBOM Poccuiickont ®epepaumu o
nNpoTUBOAENCTBUM neranu3auumu  (OTMbIBAHMIO) [OXOAOB, MNOMYYEHHBbIX MPECTYNHbIM NyTem, W
duUHaHCMpPOBaHUIO TEppOpU3Ma.
2.3.7 Ocywectsnate A[eiCTBUA, HANpPaBAEHHbIE HA NPOBEPKY NOAHOMOYMI npeacTaBuUTeNs, B
COOTBETCTBUM C YCTaHOBAEHHbIMM BaHKOM npasunamu v npouesypamu u NPUOCTAHOBUTL UCMONHEHKE
pacnopsikeHuin MpencraButens KAMeHTa Ha CPOK, He npesblwaowmii 3 (Tpex) pabouux gHeir. baHk
BMpase OTKasaTb [lpeactasuTenio KAWEHTa B WUCMOAHEHUW pacnopsxenuit, ecau [lpeacrasurtesnp
KNMEHTa He MOMKeT npepocrasuTbh 8 baHK Tpebyemble JOKYMEHTbI, YAOCTOBEPAIOWME AUYHOCTL UK
NONHOMOUMSA Ha COBEpLUEHME COOTBETCTBYIOWMNX AECTBUIA.

2.4 KnueHr snpase:
241 B nmoboii MoOMeHT pacToprHytb Jlorosop KOmMnAeKcHOro 6aHKOBCKOro obcayxuaHus,
npegsapuTensHO Moracus BCIO  uMmerowytoca nepes baHkom  3agosmkeHHocTb no  Kpeputam,
npefocTaB/ieHHbIM B pamKax [loroBopa KOMNAEKCHOTO GaHKOBCKOro OOCAY)KMBaAHWA, U 3aKpbiB BCe
Cueta/Cueta BkNaga.
2.4.2 B noboit MOMEHT OTKa3aTbCA OT NOMy4eHUA OTAeNbHON BaHKOBCKOM yCcnyru, npesoctaBasemon
Ha OcCHOBaHuW 3assnenuna KnueHTa, npenBapuTeNbHO MOracuMs BCIO UMEIOLWYIOCA nepes baHkom
3a40/1KEHHOCTb, B C/ly4ae OTKasa OT YC/YT MO KpeauTHOMY 40roBopy.
2.4.3 Otkasartbcsa oT nonyverusa uiopmauum ot baHka o npoaykTax u ycnyrax baxka.

3. NOPHAOK OIIIATBI YUJIYT BAHKA
3.1. KnueHnt onnaumsaet ycnyru baHKa, okasbiBaembie 1o [oroBopy KOMNIEKCHOTO BaHKOBCKOro
obcnyKmBaHua B cooTseTcTBUM € Tapudamu.
3.2. Onnara ycnyr baHKa, OKa3biBaembiXx B pamkax J[loroBopa KOMMAEKCHOro 6aHKOBCKOro
06CNyKMBaHUA, NPOU3BOAUTCA B AE€Hb OKa3aHUs YCAYTUM WAM B CPOKU, yKasaHHbie B Tapudax unu B
gorosope.
B cnyyae, Koraa TapudHaa CTaBKa Ha YC/IYrM YCTAHOB/IEHA B BajlOTe OTAWYHON OT BanoTbl Cyerta,
cnucaHve KOMUCCUOHHOTO BO3HarpaXaeHusa npoussoautca 8 sanoTe Cueta no kypey LIb PO Ha peHb
ynaaTbl KOMUCCUOHHOTO BO3HarpaXaeHus.

4, HOPAJOK OCYUIECTBAEHUA JUCTABIMOHHOIO OBCIYKHBAHNKA
4.1. [JucraHuuMoHHoe obcnykuBaHue ocyuiectsnserca baHkom depe3 KaHanbl AUCTaHLUOHHOTO
obcnyKuBaHUA.
4.2. CoctaB ycnyr, npeaoctaBnaembix baHkom uepe3 KaHanbl AucCTaHUMOHHOro obcnyxKusaHua,
onpegensaetca 8 PykosBoacTse nonb3osatena. baHK Bnpase M3MEHATb COCTaB YCAYr U yCTaHaBiMBaThb
orpaHuueHus Ha OKasaHue yciyr, npejocTasisembix Yyepes KaHanbl AUCTAHUMOHHOTO obcnyxusaHus,
6e3 npeaBapuTensHoro ysegomnenusa Knuenra.
4.3. bBaHK npeaocTaBnAeT JocTyn K KaHanam AMCTaHUMOHHOro obcnyxuBaHua Mpu Haauuum y
KAneHTa TEXHUYECKON BO3MOXKHOCTMU.
[na goctyna kK UHTepHeT-6aHKy KAMEHT A0/MKeH CamocToATeNbHO obecneunts NoAdep KKy QyHKUUiA
npuema SMS Ha ceoem MobunbHOM TenedoHe, a TaKkkKe NOAAEPXKY Takux QyHKUMiA y onepatopa
MOBUNBHOM CBA3U.
4.4. MWcnonb3osaHue KnneHTom AyTeHTUGUKALMOHHDLIX AAHHbLIX B COOTBETCTBUM C PyKOBOACTBOM
nonb3oBaTens ABMAETCA HAAMEXKALLMM NOATBEPKAEHUEM TOTO, YTO INEKTPOHHbIN AOKYMEHT KauneHTa,
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Hanpasnaemblt yepe3 KaHan AUCTAHUMOHHOIO o6CnyKusBaHua, coctaBneH KnueHtom. CTOPOHBI
NPU3HAKT, YTO MOAAENKA 3/MEKTPOHHOIO AOKYMeHTa KnueHta HeBO3MOXKHA 6e3 ucnonb3oBaHus
N3BECTHbIX TONbKO KnueHTy AyTeHTUDUKALMOHHDBIX JaHHbIX.

JneKTpOHHbie AOKYMeHTbl KnueHTta, nogrsepaeHHbie BBOAOM AyTEHTUOUKALMOHHBIX fOaHHbIX
cornacHo PyKoOBOACTBY MONb30BAaTENA, MPU3HAIOTCA MUMEIOWMMU PaBHYIO HOPUAUYECKYID CUAY ¢
AOKYMEHTaMy, COCTaBNAEHHbIMU KnueHTOmM Ha OymaXHOM HocuTene W NOANMUCAHHBIMM UM
coBCTBEHHOPYUHO.

[OCTOBEPHOCTb  3NEKTPOHHbLIX [AOKYMEHTOB, MOATBEPKAEHHbIX BBOAOM AyTEHTUPUKALMOHHBIX
OAHHbBIX, CYUTaAeTCA YCTaHOBAEHHOW, eCcnu BbinofHAeMble baHKOM npoueaypbi  MPOBEPKU
AYTEeHTUPMKAUNOHHDBIX AaHHbIX 4a/iV NONOXUTEAbHbINA Pe3yNbTaT.

4.5. [eiicteun, opopmnsemblie nocpeacrsom KaHanos AUCTAaHUUOHHOTO 0BCNYKUBAHUA, eCit OHU
BbINOJIHEHbI B COOTBETCTBUM C [lpaBunamm KOMMAEKCHOrOo 6GaHKOBCKOFO 0b6CAyXuBaHuUa U
PykosoactsoM nonb3osartesisa, MPU3HAIOTCA MNPaBOMEPHbIMWU UM He MNOANENAT OCNApPUBaHUID Ha
npeameT 3aKOHHOCTU U ,ﬂ,eﬁCTBMTeanO‘CTM TO/IbKO Ha TOM OCHOBAHWMK, YTO OHU COBeplleHbl B
3N1EeKTPOHHOM BUAeE.

4.6. KnueHt 06s3aH obecneuutb 6esonacHoe xpaHeHue AyTeHTUOUKAUMOHHDBIX AAHHLIX, B TOM
YucNe MCKNIOHMB AOCTYN K HUM TpeTbux nuu, a B cnydyae KomnpomeTaumu AyTeHTUOUKALMUOHHbBIX
OaHHbIX He3ameaiuTenbHo yseaomuTte baHk,

Mo xenaHuto KnueHta AyTeHTUOUKAUMOHHbLIE AaHHble MOrYT ObiTb M3MEHEHbl, B TOM 4uCae C
ncnonb3osaHuem KaHanos AMCTaHUMOHHOTO OOCAYXWBAHUA, B COOTBETCTBMU C PyKOBOACTBOM
nonb3osarens.

B cnyyasx u nopagke, npeaycmoTpeHHbix Pykosogcteom nonb3osartensi, KnmeHT 06a3aH ocywecTsutb
usmeHeHne AyTeHTUPUKAUMOHHBIX JaHHbIX.

4.7. Npu otkpbitun Cuetos, CueToB BKNafos, npepocTasneHMn Kpegutos, Boinycke Kaprt ¢
ucnonb3osaHuem KaHanos AUCTAHUMOHHOTO 0bcayKuBaHMA BaHK PyKOBOACTBYETCA UMEIOWMUMUCA B
BaHKe Ha AaTy 3aknoueHua [loroBopa KOMNAEKCHOro 6aHKOBCKOro obCnyKuMsaHus CBeAEHUSMU O
KnueHTe, NonyvyeHHbIMU B pe3ynbTaTe nposegeHus uaeHtuduxaumy KaneHta B COOTBETCTBUU C
TpeboBaHMAMM 3aKoHOAaTenbCTBa Poccuitickot depepauuu o0 MNPOTUBOAENCTBUM  Jierannsaumm
(oTMbIBaHUIO) J0XOA08B, MONYYEHHbIX NPECTYNHbIM NyTem, U GUHAHCUPOBaHUIO Teppopusma. B cayuyae,
ecnu Ha AaTy nogauu B baHK 3asasneHnsa Ha npegocrasnenne 6aHKOBCKOM YyCAYTU C UCNONb30BaHUEM
KaHanos gncraHuMoHHOro 6aHKOBCKOro 0b6cnykuBaHusa, umetowmeca 8 baHke ceegernns o KnueHre He
COOTBETCTBYIOT AeicTButenbHoctu KnaueHt obasaH coobumte B BaHK 06 M3MeHeHUU cBefeHUn O
KnueHTte B geHb nofaun 3asasneHus.

4.8. Mopsapok ucnonbsosaHua UHTepHer-6aHKa

4.8.1. MoaxnioueHune K UHTepHeT-6aHKY NPOU3BOAUTCA HA OCHOBaHMM KOMNAEKCHOTO 3aABAEHUA UK
otaenbHoro 3assneHua Knuenta. B cnyyae nogknoueHusa K UHTepHer-banky  KnvewTa
Mpeactasutenem KnueHTa MoONHOMOYME Ha MOAKAOYeHUE K WHTepHeT-baHKy W noayyeHue
AyTeHTUDUKAUMOHHBIX AaHHbIX AO/IKHO COAEPKaTbCA B AOBEPEHHOCTU, BbiAaHHONU [peacTtasuTentio
KJVEHTa.

4.8.2. CTOpOHbI NPU3HAIOT B Ka4yecTBe eAuHON LWKanbl BpemeHu npu pabote ¢ UnTepHeT-6aHKOM
MOCKOBCKOE Bpema. KOHTPOAbHbIM ABNAGTCA BPpEMA CUCTEMHbIX YacOoB anfiapaTHbIX cpencTs baHka.
4.8.3. BaHK Bnpase NpuoCTaHOBUTbL 0bcayxusaHue Knmenra ¢ ucnonb3osaHnem MutepHet-6anka 6e3
yBegomnenua Knvenrta B 1tobom U3 cnepyrolmx cny4aes:

= HecobnogeHne KnueHtom nonoxkenuit MNpasun komnnekcHoro 6aHKOBCKOro obcnyxusaHus
unu PykosoacTsa nonb3osatens, B TOM uucne TpebosaHuit K obecnevyeHnio MHPOPMaLMOHHOWN
BesonacHocTY;

" Hannune uHdpopmauuu o KomnpomeTtauuu;

L HanpasneHue KnuenHtom B WHTepHeT-OaHKe pacnopseHua Ha npoBefieHue ornepauuy,
KOTOpas NPOTMBOPEYUT AENCTBYIOWEMY 3aKOHOAATeNbCTBY PO u/unu moxeT 6biTb onpegeneHa Kak
COMHUTE/IbHAA onepauusa B COOTBETCTBUMU C 3aKoHogaTenbcteom P® u aktamu LIB PO. Mpu sTom baxk
Bnpase BepHyTb 6e3 ucnonHeHua pacnopsaxxeHue Knvenra;
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n HenpeacTasneHua KnmeHtom B baHK uHdpopmaumm cornacHo NyHKTy 2.2.2 Hacrtoswmx O6uwimx
YyCnosuii;

= B paMKax WCNONHeHWA 3aKoHogatenocTBa Poccuiickoit Pepepaumm 0 NPoOTUBOAELUCTBUU
neranusauuu  (OTMbIBAHMUIO) A0X0Z0B, MOMYYEHHbIX MNPECTynHbIM NyTemM, U (GUHAHCUMPOBAHUIO
TEPPOPU3Ma;

= noctynieHve obpaweHua KnueHta ¢ npocbboit O npuocCTaHOBAEHUU OBCAYKUBAHUA C
ucnonb3osaHuem UHTepHeT-6aHKa 8 ntoboe Moapasaenerue baHka unv yepes KOHTaKTHbIM LEHTp;

= UHbBIX CY4anax, NpeayCMOTPEHHbIX 3aKoHoAaTenbcTsom P® uam PykoBoaCTBOM NoNb30BaTenNs.
4.8.4. Wcnonb3osaHue KnuneHtom MWHTepHeT-6aHKa BO30OHOBANAETCA MNOC/AE YCTPAHEHWUA MPUYUH
NPUOCTAaHOBNEHMA HA OCHOBaHWU 3asBfieHMs B cBoboaHOI ¢opme, npesocTaBneHHoro KnveHtom 8
noboe NogpaspeneHue baHKa unu KOHTaKTHBIN LeHTp baHka.

4.8.5. Knuent Brnpase OTKasaTtbcA OT 0b6cayXuBaHUA C UCMONb3OBaHUeM WHTepHeT-OaHKa nyTtem
npegoctasnenun B noboe MNoapasaeneHne baHKa NUCbMEHHOro 3asBneHus B csoboaHol dopme.
Ob6cnykuBaHue ¢ UCNoNb3oBaHUem WHTepHeT-6aHKa B TaKOM CAyvyae MNPeKpawiaeTca ¢ MOMEHTa
nonydyeHus baHkom 3aasnenus KnuveuTa.

4.8.6. MpekpaweHne obOCAYKMBAHMA C uCnNoNb3oBaHuem WHTepHeT-6aHKa He BAMAET Ha
OeNCTBUTENbHOCTb ¥ NOPAJOK UCNONHEeHUs Pacnopsaxenuit, copmmuposaHHbIX 0T umeHn KnueHTa go
MOMEHTA MNpeKpaLLeHna 06CnyRuBaHua.

4.8.7. ObcnykusaHue KnuveHTa ¢ ucnonb3osaHuem WMHTepHeT-6aHKa  npekpauiaetrca 6es
ysegomnenus KnueHtra B C/Ayvyae OKOH4YaHuA peicteva [oroBopa KOMMNEKCHOro 6aHKOBCKOTro
obcnyRuBaHua.

4.8.8. baHKk BnpaBe B OAHOCTOPOHHEM TMoOpAgKe npekpatute obcnyxusaHue KnveHta ¢
UCnonb3oBaHuem MHTepHeT-6aHKa B cnyyae Hencnonb3osanusa KnveHtom UHtepHeT-6aHKa B TeueHue
30 (Tpuguatu) gHeit ¢ MOMeHTa nogkMoueHuAa KnuenTa unu 8 Tedenue 6 (LLlectn) mecaues ¢ MomeHTa
nocnegHero s8xo4a B MHTepHeT-6aHK NyTem HanpasneHua KNMeHTy NUCbMEHHOTo ysegomaeHua anbo
yBegomnenua no UHtepHeT-6aHky. O6cnyxuBaHue ¢ ucrnonb3oBaHuem WHTepHeT-6aHKa B Takom
cnyyae npekpauiaercs no uctedyenun 10 (Jecatu) gHelt ¢ MOMEHTa HanpaBAEHUA YBELOMIEHUA B
agpec Kavenra.

4.8.9. B cnyyae ecnu obcnyxusaHue KnueHta ¢ ucnonbsosaHmem UHTepHeT-6aHKa npekpaieHo no
npuyrMHam, ykasaHHolim B n.4.8.8. Hacroswmx O6wmx ycnosuit, nHpopmuposaHue Knuewtos 06
onepaumax MO Cc4eTam, B TOM UKC/e, COBEPLUEHHbIX C WUCNONb30BaHUEM 3MEKTPOHHbIX CpeacTs
naarexa, OCyLEeCTBAAECTCA NyTeM NpegocTaBnenus ysegomnenus 8 nobom MoapasgeneHnu baHka B
COOTBETCTBUMU C pa3genom 6 Obumx ycnosuii.

4.8.10. baHk ocTaBnseT 3a coboil npaso npepbiBaTb NpeaocTaBaeHue ycnyr yepes NHtepHeT-6aHK no
TEXHUUYECKUM NPUUNHAM.

4.8.11. baHK BnpaBe yCTaHaBAMBaTb AUMUTLI NPUHUMAEMbIX K UCMOJIHEHUIO vepe3 UHTepHeT-6aHK
nepesogoB No MakCUManbHOWM Cymme nepesosa U/Mam No MakCMMasnbHOW obLieit cymme nepesonos
3a 3apaHHbii BaHkom nepuog. UHbopmauus 06 yctaHoBneHHbIX BaHKOM numuTax ykasaHa 8 Tapudax
n Ha Caire.

4.8.12.Mpu nposefieHUY KOHBEPCUMOHHbIX onepauuii ¢ ucnonblosaHmem UHTepHeT-6aHKa BBeaeHue
AyTeHTUOUKALMOHHBIX AaHHbIX O3HavaeT cornacve KnaueHrta Ha nposefeHue onepaumuu no Kypcey,
YKasaHHOMY 411 faHHOM onepauuun B UHTepHeT-6aHKe.

4.8.13.B cnayuae Komnpometauuu KauveHt 06nA3aH HemegNneHHO  NPOU3BECTU  CMEHyY
AyTeHTUPUKALMOHHDBIX AaHHbIX, 160 cooblwmuTe 06 3ToM baHKy yepe3 KoHTaKTHbIN LeHTp uaun aioboe
NoppaspeneHne baxka.

4.9. Mopapok obcnyxuBaHua Yepes KOHTAKTHbIN LEHTP

KOHKpeTHbIN nepeyeHb yCAyr, NpeaocTaBasembix BaHKOM uyepe3 KOHTaKTHbIN LLEHTP, pasmetleH B
PykosoacTse nonb3osaTens.

Wcrnonb3oBaHue AyTEeHTUOUKALMOHHBIX AaHHbIX WM NEPCoHanbHo uHbopmaumn, Heobxogumoix ans
OCYLLECTBAEHUA Ofepauuii Yepe3 KOHTAaKTHbIA LEHTp B cooTteeTcTBuM C Tpebosanuamu [lpasun
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KOMIMIEKCHOrO BaHKOBCKOro o6cnyKuBaHusa u PyKOBOACTBA NONb30BaTeNs, ABAAETCA HaAnexawel u
AOCTaTouHON uaeHTuduKaumen KnmeHra u aHanorom cobcTBeHHOPYYHOM noanucu KnuexTa.

KnueHT cornawaerca Ha nepegady 3assneHuit u/unu unpopmaumu uepes KOHTaKTHBIN LEHTP,
0CO3HaBas, YTO CETb CBA3M He ABAAETCA 3aLMILEHHbIM KaHaioM nepegadu nHdopmauuu.

5. SMS-CEPBUC u BAHK-UH<O
5.1. [Ona pocryna K SMS-cepsucy (no tenedony), baHk-uHGO KnveHT JOmKeH CamoCTOATENbHO
obecneynTb NoAAEPKKY PYHKUUK Nnpruema SMS-coobuiennii Ha ceoem MobuabHOM TenedoHe, a TakxKe
noAAep:KKy Takux OyHKUMI y onepatopa mobunbHoi csasu. Ana poctyna K SMS-cepsucy (no
3NEKTPOHHOU nouTe) KNMEeHT [O/KEeH CamoCToATeNbHO obecneunTb Haauuue [OCTyna K Ccetu
UHTepHerT.
5.2. Ycnyra SMS-cepsuc npegocrasnserca 8 caydyae obopmaeHUa COOTBETCTBYIOWEro 3asBneHus
Knuenta B MoapasaeneHun banka wunu B UHTepHeT-6aHKe, a Takxe npu obpauierHuu KnueHta B
KoHTakTHbiN ueHTp BaHKa no tenedoHy +7 812 329 5050 B nopsake, ycraHoBAEHHOM PyKOBOACTBOM
nonb3oBaTtena no paboTte ¢ KapTamu MeXAyHapoAHbIX naaTexHbix cuctem Visa International wu
MasterCard Worldwide. B cnyuyae nepesbinycka Kaptbi ycnyra SMS-cepsuc byaeTt poctynHa npu
UCnonb3oBaHuM HoBoW KapTbl.
5.3. CoobuieHua moryt ObiTb He AO0CTaBAEHbI UAM [AOCTaB/AeHbl HECBOEBPEMEHHO MO0 NpUYUHE
oTK/MoueHna mobuncHoro tenedoHa, HaxoxgeHua tenedoHa BHe 30HbLI AENCTBUA CETU, a TaKkKe
TEXHUYECKUX Npobaem, BO3HUKLIMX Y onepaTopa MobuabHOM €BA3K, a Npu A0CTaBKe coobuieHuii no
3NEKTPOHHO nouTe us-3a npobaem, BOIHUKLLIUX Y NpOBaingepa YCAyr 3N1eKTPOHHOW NOYTbI.
BaHK He HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb KOHGUAEHUManbHOW MHPopmauum, nepegasaemon
Mo He3alULLEeHHbIM KaHaiaM CBA3U (3NeKTPOHHas NoYTa, MobuibHas CBA3b).
5.4. B pamkax ycnyru baHk-uHdo baHk npepgoctasnsetr KnuveHTy uHpopmaumio no Jorosopy
KOMMAEKCHOTO BaHKOBCKOro O6CAYKUBaHUA, HOBLIM MPOAYKTaM U yCAyram U UHy0 UHGOpMaLUIO B
cooTBeTcTBMU € PykoBOACTBOM Nosb3oBaTena (K Takum UHGOPMALUOHHBIM COOBLLEHNAM OTHOCATCA:
npegynpexaeHue 0 HacTynaeHuu aatbl nnatexka no Kpeguty, ysefomneHua o HeobxoaumocTtu
npeaocTasneHns B baHK LOKYMEHTOB COrNACcHO NYHKTY 2.2.2 HacToawmx O6umx ycnosuii v 1.4.)

6. MHOOPMHUPOBAHNKE O COBEPUIEHMH i}ﬂﬁ?ﬁﬂ%@ CUCnio/ib3OBAHMEM
SNEKTPOHHBIX CPEACTB IVIATENHA

6.1. baHk uHPopmupyeT KnueHTa O coBeplIeHHbIX Onepauuax C UCNONb30BAHMEM 3EKTPOHHbBIX
CPeAcCTs naatea nyrTem HanpasneHus KAneHTy yBeAOMAEHUA OOHUM UAN HECKONbKUMU criocobamu
(ocHoBHbIe cnocobbl HanpaBneHUs yBeL0M/IEHUI) B COOTBETCTBUY C 3aasneHuem KnveHra:
6.1.1. B UnTepHer-6aHKe, nmpu ycnosum nogrnouvenus ycnyru WuHtepHet-6aHK. YBepomneHue B
UHTepHeT-6aHKe HanpasBafaeTcA ¥ CTAaHOBUTCA [OCTYNHbIM ANA O3HaKOMAeHuAs KaneHTom Ha
cneayowmii onepaLUoHHbIN AeHb Noc/ie NPOBEAEHUA Onepauun € UCNONb30BaHNEM INEKTPOHHOTO
cpeactsa nnateka no Cuety KnueHta B Buge OOHOBAEHUA TeKCTa cCOOBLIEHMWA CO CCbUIKON Ha
chopmunpoBaHHyio BaHKOM BbINUCKY C YKasaHWem onepauuii 3a npegblaywmin AeHs. YsegomneHue
BaHKa, HanpaBsiieHHoe B MHTepHeT-6aHKe, CUUTAETCA NMONAyYeHHbIM KAMeHTOM ¢ MOMEHTa, Korga oHo
CTano AOCTYMHbIM ANA 03HaKomneHus Knuenrta B UHTepHeT-baHKe.
6.1.2. nytem ¢OpPMUPOBAHUA U NPELOCTaBlAEHUA yBegomAaeHua 06 onepauuaAx, COBEPLUIEHHbIX C
MCNONb30BaHUEM INEKTPOHHOIO CPEACTBa NaaTexa, 3a NPeaplAylmnii KaneHgapHblit mecal, 8 nrobom
MoapasaeneHnn baHKa oAuH pas B mecAl B AaTy, yKasaHHylo KnveHTtom B 3aasneHuu. B caydae, ecnu
[arta rnoayyeHus yBelOMIEHUA He yKa3aHa B 3afABNeHuu, yBegoMaeHUe npefocraBnaeTca oauH pas B
mecsal, Ha 5 (nAaTbii) pabounit geHb mecaua, Chefylolero 3a oT4eTHbIM. YeeaomneHue baHka 8 suge
BbINMCKU B BYMasKHOM BUAE CYUTAETCA NOAYYEHHbIM KAMEeHTOM C MOMEHTa, Koraa oHo chopMUpOBaHO
¥ CTano AOCTYNHLIM Ana nonyyenus s logpasaeneHun banka.
6.1.3. nytem ¢OpMUPOBaHUA ¥ NPESOCTaBAEHUA yBeAOoMAeHUA 06 onepaumax, COBEPLIEHHBIX C
MCnonb3oBaHUEM INEKTPOHHOro CPeACTBa MiaTexa, 3a NpeablayuiMili KaneHaapHblil mecal, Ha aapec
3/1EKTPOHHOM NOYTbI, YKa3aHHbI B 3aaBfeHUn KnueHTa, oAuH pa3s B MecAl, He nosgHee 5 (natoro)
pabouero gHA mecala, cneayouero 3a OTYETHbLIM;
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6.2. Bblbop cnocoba/Heckonbkux crnocobos HanpasaeHus BaHKOM yBeaOMIEHUI OCyLecTBAAETCA
KnueHtom Ha ocHoBaHum KomnnekcHoro 3assnedua / 3assnieHns o Bbibope cnocoba
uHopmuposaHus. B cnyuae ecnu KnneHT He Bbibpan cnocob HanpasneHus yseaomneHui, 1o Knuexr
nonyyaet ysegomnenusa 8 lNogpasgenenunx baHka B cooTsBeTcTBUM C n. 6.1.2. HacToAawmx O6wmx
ycnosuii nu/unu 8 MHtepHeT-6aHKe, B cooTBETCTBUM C M. 6.1.1. HacToAwmMX OBLUMX YCAOBUIA.

6.3. KAueHT MOXeT NOSKAOUYUTL AONONHUTENbHbIA cnocob HanpasBneHua baHkom yBegoMneHUi -
nytem GOpMUPOBaHUA U NPEAOCTaBNAEHUA YBEAOMACHUI B pamKax ycnyru SMS-cepBuc B COOTBETCTBUM
¢ PykosogctBom nonb3oBatens U Hactoawmmu Mpasunamu. SMS-cepsuc byger asaaTbca
AONONHUTENbHBIM CNOCOBOM MHGOPMUPOBAHUA B CAyYae €ro NOAKMOYEHUA KNMEHTOM. YBegomneHue
8 pamKax SMS-cepBuca cuntaerca nonydeHHbim KnueHtom B gaty ero HanpasnaeHus Knunenty bankom,
6.4. KnueHt — pepkatenb KapTbl baHka gononnutensHo uHpopmupyerca baHkom 06 onepaumsax c
ucnonb3osaHvem KapT baHka nytem dopmupoBaHua U NpenoCcTaBAeHUs yBeAOMAEHNUI B HaHKOMaTax
baHKka B BuAE BbINMUCKKM MO CYETY, K KOTOPOMY BbiNyuieHa KapTa, BKAtoYawoulend mHbopmauuio o
nocaeaHux 12 onepaumax ¢ MCNoAb3OBaHMEM KapTbi, NPOLUEALINX aBTOPU3ALMIO B NPOLLECCUHTOBOM
ueHTpe baHka. [aHHble yBefOMNeHWUA CUYMTAIOTCA NONAY4YEeHHbIMU KAneHTOM-gepatenem KapTbl
baHka B gaty 3anpoca ysegomneHus. MogrsepkaeHuem 3anpoca asasetca ssog MMH-koaa.

6.5. Ycnyru, B pamKax KOTOPbIX NPOU3BOAUTCA SONONAHUTENBbHOE UHPOPMUPOBAHUE B COOTBETCTBUK
¢ n. 6.3. 1 6.4. O61WKX YCNOBUI, OKA3bIBAKOTCA 33 AOMOAHUTENBHYIO MAaTy B cooTseTcTeuu ¢ Tapudamu
baHka.

6.6. B cayyae ecnu UnTepHet-6aHK y KnneHTa He nogkntoveH / oTkniodeH / 3a6nokuposaH, baHk
uHpopmupyetr KnveHTa O COBEepLUEHHbIX ONEpaumax C UCMROMb30BAHUEM IMEKTPOHHbLIX CPEACTB
naaTexa B nopsagKe, npeaycmoTpeHHom n. 6.1.2. Hactoswwmx Mpasun.

6.7. Ecau KnueHnT yBepomnsaetca baHKOM O coBeplueHMM oOfepauuii Heckonbkumu crnocobamu
(Hanpumep, nonyyeHnem ysepomnenuit B MNogpasaenenusx baHka u SMS-coobuieHnem B pamkax
ycenyru SMS-cepsuc), To KnueHT cuntaetca nponHGopmmMpoBaHHbIM C MOMEHTa NosydeHns Hanbonee
paHHero ysenomieHus ot baHka.

6.8. B ysesomMmneHusx, HanpasnAemMblX B COOTBETCTBUU C 1. 6.1. yKa3biBalOTCA:

- HAMMEHOBaHWe MNU UHble PEKBU3UTLI baHKa;

- CHET U/UNKn HOoMeEp, KoL U/UAKN UHOK UAEHTUPUKATOP SNEKTPOHHOTO CPEACTBA NAATENKaA;

- BUA onepauuu;

- Aarta onepauuu;

- Cymma onepauuy;

- CYMMa KOMUCCUOHHOTO BO3HarpaxaeHus (B caydae ero B3umanus);

- UAEHTUOUKATOP YCTPONMCTBA nNpu  €ro MNPUMEHEHUM AN OCYLLeCTB/IeHUs onepaumuu C
MCNONb30BaHUEM SEKTPOHHOIO CpeacTBa NNaTeXa;

7. NOPANOK BHECEHWE U3MEHEHWY W JOHOJIHEHNNA B LOTOBOP KOMITIEKCHOTO
BAHKOBCKOTIO ObUIYVKUBAHUSA

7.1. BHeceHue uameHeHui B [lOroBop KOMMIEKCHOTO 6aHKOBCKOrO 06CAYXUBaHUA, B TOM uucne
yTeepxaeHne baHKOoM HoBOM pegakuuu [lpasun KomnaekcHoro 6aHKOBCKOro 06C/AyKMBaHUSA,
Pykosogcrs nonb3osatens u/vau Tapudos (M3meHeHue pasmepoB, YCAOBWUIA U MOpPAAKa ynnaTbl
KOMWUCCMOHHOTO BO3HAarpaXAeHus, YyCTaHOBNEHHbiXx Tapudamu, BBefeHUE B [eNCTBUE HOBbIX
Tapudos), ocywecranserca baHKom B nopsagke, NpesycMOTPeHHOM HacToAwum pasgenom O6wmx
YCNOBWHA, C y4eTOM 0cOBEeHHOCTeN, yCTaHaBANBaEMbIX YCNOBUAMYU NPEAOCTABAEHUA KOHKPETHbIX YCYT.
BaHk uHdpopmupyet KnneHra o6 MameHeHUAX U JONOSHEHUAX, BHOCUMbIX B [paBuna KOMMAEKCHOrO
6aHKoBcKoro obcnyxxusaHus/Tapudel, 8 Tom uucne o6 yreepxaeHuu BaHKOM HOBOW pefakuuu
Mpasun KomnaekcHoro 6aHKoBcKoro obcayxkusauua wu/unu  Tapudos, nyrem pasmelleHus
nHpopmauuu Ha Calite baHka 3a 15 (MATHaAUATb) KafieHAAPHbIX AHEeW A0 BCTYNAEHUA B CUY HOBOM
pepakumuu MNpasun / 3a 10 (JecAtb) KaneHAapHbIX AHEW 00 MOMEHTa BBEAEHUA B AeiCTBue HOBbIX
Pykosoacte nosb3osatens/TapudoB nytem pasmelleHus ux Tekcra B [Moapaspenenuax baHka B
MecTax, 4OoCTynHbiX ana 0603peHus, a Takke Ha Caitte baHka.
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7.2. T[lpv Hecornacuu ¢ uameHeHnuamu Mpasun, PykoBoacTs nosbsosatens u/vau Tapudos Knueut
UMeeT NpaBo pPacToprHyTb [loroBop KOMMAEKCHOrO OGaHKOBCKOro o6GCnyKMBaHUA, OTKasaTbCs OT
NONb30BaHUA OTAENbHbIMU  DAaHKOBCKUMM  yCAyramu B OAHOCTOPOHHEM Mopsafke  nyTem
npeAcTaBNeHUs COOTBETCTBYIOWLErO 3asaBAeHUA B baHK, NoralleHus MMeKoLWenca 3a0/1KEHHOCTU No
KpeauTam, npefocraBfieHHbIM B pamKkax [lorosopa KOMMAEKCHOro 6aHKOBCKOro ob6cnyxusaHua,
3aKkpbiTUa Cuetos, obcnyRusaembix B pamkax [,orosopa KOMNAEKCHOro 6aHKOBCKOro o6cnyKuBaHus, B
TeyeHune 15 (MAaTHaguatTv) KaneHAapHbiX AHeW A0 AaTel BCTYN/EHUMA WU3MEHEHWIA B cuay.
Henpepacrasnenve B baHK 3aaABieHUA, HenoraweHuve 33A0MKEeHHOCTU no Kpegutam K MOMEHTY
BCTYMNEHUA B CUNY U3MEHEHUI ABAAeTCA cornacuem KaneHTa ¢ TaKUMU U3MEHEHUAMM.

8. OTBETCTBEHHOCTL CTOPOH
8.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HEWUCNnoNIHeHWe (HeHagnexkaulee UCNONHEHUe) CBOUX
obasatenbcts no [loroBopy KOMMJIEKCHOTO 6OaHKOBCKOro OOC/AYKUBaAHUA B COOTBETCTBUU C
3aKoHogaTtenncreom Poccuitckoit Pepepauuun.
8.2. CropoHbl 0cBOOOKAAOTCA OT OTBETCTBEHHOCTU 3a NOJIHOE U/ YAaCTUUHOE HEUCNONHEHUE CBOUX
obs3atenbcTs no [loroBopy KOMMIEKCHOTO HaHKOBCKOro 06CNYKUBAHUSA, €C/IU HEUCNOIHeHUe byaeT
ABAATLCA  Cneacrsuem O6CTOATEeNbCTB  HEeNpeofoNMMOi  CUAbl, TO €eCTb 4YpPe3BbiualHbIX ¥
HenpegoTBpaTUMbIX 0BCTOATENLCTB, BO3HUKLIUX NOCAe BCTynaeHua B cuay [loroBopa KOMMIEKCHOTO
6aHKoBCKOTO 0bcnyxuBanusa. [eiictene ob6CTOATENbCTB HenpeofonAumoln cuibl CTOPOHbI AOMKHbI
NOATBEPXAATL  AOKYMEHTAMM  KOMMETEeHTHbiXx opraHos. O  HactynneHun  obcTosTenncTs
Henpeogonnumoi cunbl CTOpOHbI 06a3yI0TCA M3BelaTb APYr Apyra B CPOK He nosgHee 5 (Martu)
pabounx gHel OT HaCTYNNEeHUA YKa3aHHbIX COBbITHIA.
8.3. K Takum obcroaTtenbctsam 6yayT OTHOCMTbCA: BOEHHble AENCTBUA, mMaccosbie becrnopsagku,
CTUXUiiHble 06eACTBUA, OTK/IIOYEHUE IAEKTPOodIHepruy, 3abacToBKM, U Apyrue 0O6CTOATENbCTBA,
Aenatolipe HeEBO3MOXKHbIM UcnonHeHe 0b6a3aTenbCTs, NPeAYCMOTPEHHbIX [loroBOPOM KOMIM/IEKCHOTO
6aHKoBCKOro obcnykusaHus.
8.4. CropoHa, noABepriwiasca AeucTBuio  0OCTOATENLCTB  HEMpPeoaoNUMOM  CUAbl,  HeceT
OTBETCTBEHHOCTb 33 BO3MOMXHbIE OTPULLIATENbHbIE MNOCASACTBUA B CAYYae HECBOEBPEMEHHOr0 WM
HEeMoOMHOTO yBegomneHus apyro CTopoHbl 06 06CTOATENLCTBAX, YKa3aHHbIX B HAacToAlem pasgene
O6wux ycnosuit.
8.5. BaHK He HeCeT OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOEe UCNoNHeHue PacnopsaxeHuii KnuetTa,
ecnu onepauuu no KOpPecnoHAEHTCKOMY cyeTy baHKa He OCywWecTBAAITCA UAXM UX WUCMONHEHUe
3a/epKUBAETCA B pesynbrate geicteuil (besgelicteun) banka Poccuu, ero nogpasgenenunit, 6aHkos-
KOPPECNOHAEHTOB WAN WUHbIX TPeTbMX aAul, obecreunBalOWmx CcoBepllieHne onepauuin no
KoppecnoHaeHTCKomy cyeTy baHka.
8.6. BaHK He HeceT OTBETCTBEHHOCTU 3a YObITOK, NOHECEHHbIN KnMeHToM BCneacTBre UCNOHEHUA
nopyyeHua, B TOM uncne PacnopaXeHusa, BbIAAHHOTO HEYNO/MHOMOYEHHbIM JIMLOM, ecnu ¢
MCMONb30BaHUEM NPeayCMOTPEHHbIX 3aKoHOAATeNbCTBOM Poccuiickont Pegepauun, HOPMaTUBHBIMU
AokymeHTamu baxka Poccum u Mpasunamu KomniekcHoro 6aHKOBCKOro obcnykusaHus npoueayp
BaHK He MOr yCTaHOBUTb GaKT Bbiaum NOPYYEeHUA HEYNONHOMOYEHHbIM KIMEHTOM INLOM.
8.7. baHK He HeceT OTBETCTBEHHOCTM 3a cbou M OTKasbl B pabore KaHanos AUCTaHUMOHHOIO
obcnyxusanmnsa, SMS-cepsuca u baHk-uH}O, cBA3aHHbie C HapyweHuamu B pabote obopyposaHua
CBA3U U/UNN ceTel CBA3U, a TaKKe C MHBIMU NPUUYNHAMMU, HaxoZAaLWMMUCS BHe cdepbl KOHTpona baHka,
1 BO3HUKLLUME B 3TOW CBA3U YObITKU.
8.8. bBaHK He HeceT OTBETCTBEHHOCTM 3a oOnepauun, CcoBepLlleHHble € WUCNo/ib30BaHUEM
AyTeHTUPUKALMOHHBIX AaHHbIX KnueHTa, [0 MOMeHTa nonyvyenna uHdopmauuu 06  ux
KomnpomeTauumu, ecnm MHoe He YCTaHOBNEHO 3aKOHOAATE/NbCTBOM U/WUAN APYTUMU NONOKEHUAMM
Mpasun KOMMNNEKCHOTO HaHKOBCKOTO 06CNyKMUBaHUA.
8.9. KAuWeHT HeceT OTBETCTBEHHOCTb 3a NPABUNLHOCTL U CBOEBPEMEHHOCTb Hanoroobnoxkexus
CYMM, 3auncasembix Ha CYeT v pacxofyembiX UM, 33 UCKNIOYEHUEM TeX C/y4aes, Korga yiepkaHue
Hanora BO3N0XeHo Ha baHK 3akoHogaTenbcTeom P,
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8.10. KnueHT HeceT OTBETCTBEHHOCTb 3a NOALEPIKAHUE B aKTYaNbHOM COCTOAHUU AaHHbIX KaueHTa,
coobueHHbiXx UM BaHKy B cootBeTcTBuu ¢ n. 2.2.1. O6wmx ycnosuii, B Tom uucne uHpopmauuu,
ncnonblyemon ans csasu ¢ KnueHtom (Homep TenedoHa, aapec 3NeKTPOHHOM NoYThl 1 np.).

8.11. KnueHT HeceT OTBETCTBEHHOCTb 33 CBOEBPEMEHHOE MO/AyYeHUEe U O3HAKOMeHUe C
ysegomnenuamu baHka o6 onepauusax, npegocrasnsemblx KAMeHTy B COOTBETCTBUM C pasgenom 6
O61wmx ycnosuit, u nHpopmuposarue baHka B cnydae Hecornacus ¢ onepauuamu.

8.12. KnueHT HeceT BCE PUCKM, CBA3AHHbIE C TeM, YTO HanpasneHHas baHkom KnueHty nHdopmauusa
MOMET CTaTb AOCTYNHON TPETbUM IULLAM.

9. YPETVIMPOBAHUE CNOPOB
9.1. Bce cnopbl, BO3HUKaOWMe mexay KameHrom u baHKkom B ¢BA3M ¢ ucnosHeHuem [orosopa
KOMMAEKCHOrO GAHKOBCKOro 06CAYXUBaHUA, NOANEKAT PELEeHUIO NyTem Meperosopos, a B CAydae
HEBO3MOXHOCTY TaKOrO peleHUa B CyAe B COOTBETCTBUM C 3aKOHOAATENbCTBOM PoccuitcKoi
depepaunu.

10, SAKMOYHUTENBHBIE NONOMEHKA
10.1. bBaHK aBadeTca y4aCTHUKOM cucTembl 06A3aTeNbHOro CTpaxoBaHuUa BKAaA0B (HOMep B peecTpe
6aHKOB-Y4aCTHUKOB CUCTEeMbl CTpaxoBaHua BKAaaos — 219). CrpaxoBaHue [AeHEXHbIX CPeacTs,
Haxoaawmxca Ha Cuetax BKnaga v Cuetax OCyllecTBAseTca B cooTBeTcTBUM ¢ PefepanbHbiM 3aKOHOM
«O cTpaxoBaHuu BKNafos ¢usnuecknx nuy, B BaHKax Poccuiickon Pepepaumu». Undopmauusa o
cTpaxoBaHuu (obecneueHuu BO3BpPaATa JEHEXHbIX CPEACTB) pasMeliaeTcs Ha CTeHaax B
MNoapasnenenuax banka u Ha Caitte baHkKa.
10.2. B cnyvae 6e3HanuuHoro nepeuncneHua KAveHTOM [EHEXHbIX CPeacTs B Morawexune
3a40/MKEHHOCTM MO KpeAuTHbim obsasatenscrBam KnueHTta nepen baHKOM, MHbIM 06f3aTenbcTBam,
BO3HUKLUMM B COOTBETCTBUU C [JOrOBOPOM KOMMIEKCHOTO 6aHKOBCKOro OOCAYKUBaHUA, U3 APYTUX
KpeaouTHbIX OpraHusauui Bce PUHAHCOBbIE PUCKKU, CBA3AHHbIE C BO3MOMHOU 33AepKKOU B
NOCTYN/IEHUM 3TUX CPEACTB He No BUHE baHKa, npuHumaeT Ha ceba KnueHr.
10.3. W3meHeHue wunu pactopkeHue [loroBopa KOMMNNAEKCHOTO OaHKOBCKOrO OOGCAYXKUBaHUA He
ocsoboxkgaeT KaueHTta u/vnu BaHK OT UCNonHeHUn cBoux 0643aTenbCTs no JoroBopy KOMMAEKCHOTO
6aHKOBCKOTO 06CNYKMUBAHUA, BO3HUKLIUX 4,0 MOMEHTA TaKOTO U3MEHEHUA/pacTopKeHUA.
10.4. B cnyuyae ecnu Kakoe-nubo u3 nonoxeHuit [loroBopa KOMNAEKCHOrOo 6GaHKOBCKOro
obCcnyMBaHMA CTAHOBUTCA HE33aKOHHbLIM, HeLeNCTBUTeNbHbIM, TaKoe nonoXKeHue Jlorosopa
KOMN/IEKCHOTO BaHKOBCKOTO 06CNYKMBaHUA HE MPUMEHAETCA BO B3aMMOOTHOLUEHUAX MeXKay baHKom
u Knuentom. OcTanbHble MNONOKeHUs [orosopa KOMNAEKCHOrO OaHKOBCKOro obcnyxusaHus
COXPAHAIOT CUNY U AENCTBUTENBHOCT.
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YCAOBUA OTKPBITUA, OBCIYVAHUBAHNMA W 3AKPBITHH CHETOB SUBHHYECKUX UL B
[IAC «BAHK «CAHKT-IIETEPBYP»

1. OCHOBHGIE NONTONERHA
1.1. Hactosawue Ycnosua yCTaHaBAUBAIOT NOPAAOK OTKpbITUA, obcnyxuBaHua v 3akpoitua Cueta,
nopaALoK NPUEmMa U 3aUUCNIEHUA AeHEeXHbIX cpeacTs Ha CueT, oCywecTBNAeHNA NEePeBoAOB AEHEKHbIX
CpeacTB U PerynupyioT OTHOLEHWUA, BOSHUKAIOWME B CBA3U € 3TuM mexay KnveHtom v baHkom.
1.2. baHK oTkpbisaeT KnueHty Cuer, npuHumaer u 3auucndetr Ha CuyeT AeHe)KHble CPeacTBa,
BbinosHAeT PacnopsaeHusa KnveHTa o nepeuncieHuu U Bblgade AeHEXHbIX cpeacts co Cuyera,
OCyUWIeCTBAAET UHble onepauun no CueTy B COOTBETCTBUU C 3aKOHOAATeNbCTBOM PO, HOpMaTUBHLIMU
AokymeHTamu banka Poccuu, Mpasunammu KomniekcHoro 6aHKOBCKOro obcnyusaHus u obbivaamu
genosoro obopora.
1.3. Cyer He poO/IKEeH  WCNO/Mb30BaTbCA  K/AMEHTOM  [ONA pacdeTos,  CBA3AHHbIX ¢
npegnpuHUMaTeNIbCKOM AeATENbHOCTBIO U YAaCTHOM NPaKTUKOM.
1.4. B pamrax [loroBopa KomnnekcHOro 6aHKOBCKOro obcayxusanua KaueHty moxkeT ObiTb
OTKPbITO HECKOJIbKO CHeTOB Ha OCHOBAaHUK 3aABMIEHUI HA OTKPbLITUE CUETa.
1.5. CyeT OTKpblBaeTcA Ha HeonpefeneHHbld CPOK, €CNU MHOEe He YCTAaHOB/IEHO COrnallieHuem
CropoH.
1.6. Cuyera, OTKpbITble NO MeCTy HaxoxaeHua d¢ununana, o06CAYKUBAOTCA TONBKO NO MeCTy
HaxoxaeHus punuana.

2. NOPAJOK OTKPBITHSA CUETA
2.1. baHk oTkpbiaeTr Kanenty Cuet B BantoTe, YKa3aHHOW B 3aAB/lEeHUMM Ha OTKPbITUE CYeTa, He
nosgHee Pabouero gHsa, ciefyiowero 3a AHem nocTynnenus B banKk 3asBaeHus v npegocraBieHUs
KnueHtom B BaHK BCeX AOKYMEHTOB, NMPeAyCMOTPEHHbIX 3aKOHOZaTenbctBom PP, yCTaHOB/IEHHbIX
HOPMAaTUBHbLIMU AOKYMeHTamu baHKka Poccuu 1 BHYTpeHHMMU goKymeHTamu baHka.
2.2. 3asBfeHMe Ha OTKPbITUE CYeTa, cocTaBieHHoe no dopme BaHKa, MOXKET BbiTb NPeAOCTaBNeHO
Knuentom B MNogpasgeneHune banka wuam uvepes WMHTepHeT-6aHK. B cnydae oTkpbiTua Cyeta C
ucnonb3osaHuem MHTepHeT-6aHKa mecto BeaeHua Cueta BbibupaeTcs KNMEHTOM B MOMEHT OTKPbITUSA
Cuera.
2.3. B cnyuyae HanpaB/ieHua 3aABNeHUA HA OTKPbITUE CYETA C UCMOMb30BaHMem WHTepHeT-baHKa
BBEAEHME NPaBUAbHbIX AyTeHTUPUKAUMOHHDBIX AaHHbLIX, HeobXxoAuMbIX B COOTBETCTBUM C
PykoBoACTBOM NONb30OBaTens, ABAAETCA aHanorom cobcTBeHHOpyuyHOU nognucu KnveHnta u
noarsepxAaeT BoaeusbABNeHue Knumenta Ha oOTKpbitMe Cueta. flo  KenaHuto Knnenta B
Moapasaenennn baHka emy moxeT ObiTb NpesocTaBNeHO YBegomneHue 00 OTKPLITUM CyeTa,
cofeprKalliee pekBU3UTb! OTKpbITOro Cueta, B GymaxkHoM Bue.
2.4. 3asBneHUe Ha OTKPbITUE CYeTa, npegocraBnsemoe B MogpasgeneHune banka, obopmnsercs B
oAHOM 3K3emnaspe. baHk npeaocrasaneT KnueHty YeegomneHue o6 OTKPbITUM CYeTa, coaepiKallee
peKkBu3uTbI OTKpbIToro Cueta, B bBymarkHom Buze.

3. NOPAOK IPOBEJEHUS OHEPANME O CHETY

3.1. Onepauuu no CueTy NPoOU3BOAATCA HA OCHOBAHUM PACHETHBIX AOKYMEHTOB, COCTaBNEHHbIX
BaHkom BO ucnonHeHue PacnopseHuit KnuenTta, npu ycnosum ykasaHua 8 PacnopsareHuu Bcex
HEeOoBX0AUMbBIX ANA OCYLLECTBAEHUA ONepauun PEeKBU3UTOB, a TaKKe Ha OCHOBAHUM PACNOPANKEHWUMN
nonydatenei cpeacTs.

BaHK ocyuiecTBnAeT nepesogbl co CyeTa KnveHTa B npefenax ocTaTka CPefcTB, HAXOAALWMUXCA HA
Cuere, JOCTaTOMHOIO /18 UCMONHEHUA PacnoOpAKeHUA C y4eTOM KOMUCCUOHHOIO BO3HarpaxKjeHus
BaHKa, 3a WCK/MOYEHMEM CAy4aes, NPeAyCMOTPEHHbIX [paBuiamu KOMNAEKCHOTO 6aHKOBCKOrO
obcnykuBaHuA.

B cny4yae NpocTaB/ieHUs OTMETKU O COrnacuu B 3anBNieHWUM, B COOTBETCTBUU C KOTOPbIM OTKPbLIT Cuyer,
KnueHT paet cornacue BaHKy Ha cnucaHuMe BaHKOM AeHexHbix cpeacts co CyeTta, OTKPLITOro B
COOTBETCTBUU C 3asABNEHUEM, a B Cly4ae HELOCTaTOYHOCTU AEHEXHbIX CPeAcTs Ha yKka3aHHom Cuerte,
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KnueHT paet cornacue Ha CnuUcaHue C MHbIX CYETOB, OTKPbLITbIX HA ero umsa B barKe B pamkax Jorosopa
KOMMJIEKCHOro 6aHKOBCKOro 06CNY»KUBaHMA, HA OCHOBaHWK BAHKOBCKUX OPAEPOB:

" CyMmm neHeil, wWTpados, MNPOLEHTOB, KOMUCCUMOHHbIX BbINAaT B Noab3y BaHKa B pasmepe,
ycTaHoBAeHHOM Tapudamu;

= CyMm pacxofos, GakTUUECKU NOHECeHHbIX bBaHKOM A0 MOMeHTa 0T3biBa PacnopsKeHus B cBA3M
C ero UCnosHeHuem;

3.2. PacnopsaxeHnua Knuexta no Cuety cocraBnsarorca KnmeHrom u npuHmumatorca baHkom Ha
H6yMaXKHOM HocuUTeNe u/Unu B 3NEKTPOHHOM BUAE.

3.3. CnucaHue aeHexHbix cpeacts co Cyeta 6e3 Pacnopsxenuna KnveHTa ocyuiectsnsercs B
CAy4Yasnx, YCTAaHOB/IEHHbIX 3aKOHOA4AaTeNbLCTBOM PO,

3.4. baHk ucnonHaetr Pacnopsaxenua Knuedrta nocne nposefeHus cneayouwimx npouenyp
nprvema K UCnoNHeHNo:

3.4.1. YaoctoBepeHue npasa pacnopsyeHua AeHEMHbIMU  CpeacTBamu  npu  npueme
Pacnops)KeHua B 3/MEKTPOHHOM BUAE OCYLLECTBAAETCA MNyTemM NpPoBepKn AyTeHTUPUKALMOHHBIX
JAHHbIX, MO3BOAAIOWMX OAHO3HAYHO onpeaennTs, YTo PacnopseHue coctasneHo KnneHtom.

Mpu npueme PacrnopsKeHUa Ha BymaxkHOM HocuTene BaHKOM OCYLLeCTBASAETCA MPOBEPKa HaMUUA U
cooTBeTCTBMA CcoBCTBEHHOpPYYHOW nognucu KnueHta obpasuy nognucu KnueHTa, 3asBNeHHOMY B
KomnnekcHom 3aasieHun uam obpasuom nognucu AsaAeTcAa MOAMUCH Ha 3asaB/eHUMM Ha OTKPbITUE
COOTBETCTBYIOLLErO cyeTa.

3.4.2. KOHTPOAb UEeNOoCTHOCTU PacnopaxeHuit B 3NEKTPOHHOM BUAE ocywecTsaseTcs baHkom
nocpeacTBoOM NPOBEPKN HEUIMEHHOCTU PEKBU3NTOB PacnopaxkeHus.

KOHTPO/b LenocTHOCTM PacnopaxeHuii Ha ByMaxKHOM HOCUTENE - NOCPEACTBOM NPOBEPKM OTCYTCTBUSA
8 PacnopsaKeHuu BHECEHHbIX U3MEeHEeHUM (MCNpaBaeHnit).

3.4.3. CTpYKTYpHbI KOHTPONb PacnopsyKeHuit B 3/IEKTPOHHOM BUAE 3aK/IOYAETCS B NPOBepKe
BaHKOM YCTAHOB/NEHHbIX PEKBU3UTOB M MaKCUMaNbLHOrO Konuuyecrsa CMMBOMIOB B pEeKBU3IUTAX
PacnoparkeHus. :

CTPYKTYpHbIA  KOHTpOAb PacnopsxeHuil Ha Oyma)KHOM HOCUTeNe - MOCPeACTBOM NPOBEPKU
cooTBeTcTBMA PacnopaKeHus yCTaHOBAEHHO! dopme.

3.4.4. KOHTpOAb 3HauYeHuit peKksusuToB PacrnopaxeHuii NpousBoauTCA NOCPEeACTBOM NPOBEPKU
baHKOM 3HaueHU peKkBU3nUTOB PacnoparkeHuit, UX JONYCTUMOCTYA U COOTBETCTBUA.

3.4.5. KOHTpO/ib AOCTaTOYHOCTU AEHEXHbIX CcpeacTs Ha CyeTe ocyuwecrsnsaerca baHkom npu
npueme K UCNOMIHEHUIO KaXKAoro PacnopaKeHus MHOTOKpaTHO UMM OAHOKPATHO, UCXOAA M3 OCTaTKa
AEHeXHbIX CpeacTs, Haxoaalmuxca Ha Cuete Ha Ha4Yano AHA C y4eToMm:

- CYMM ZIEHEXHbIX CPEeACTB (B TOM YMCNe HaIMYHBIX AEHEXHbIX CPEACTB), CMUCAHHBIX (BblAAHHbIX) CO
Cueta KnneHTa 1 3auncneHHbix Ha Cuet KnvenTa no onpenesieHUa AOCTaTOYHOCTY AEHEXHbIX CpeacTs
Ha Cuete;

- CYMM JAEHEeXHbIX CpeacTs, nognexawux cnucanuto co Cueta Ha OCHOBaHWM PacrnopsKeHuwn,
NPUHATBIX K UCMONHEHUIO U HE MCNONHEHHDbIX A0 onpeenieHnsa A0CTaTOYHOCTU AeHEeXHbiX CPeacTB Ha
Cuerte;

- CYMM [LEHEXHbIX CPeACTB B pa3mepe, pasHOM CyMMaM [JEHEeXHbIX cpefcrs no onepauuam,
COBEpPLUIEHHBIM € uCNonb3oBaHvem KapT, npoweawium ABTOPU3aUMIO B MPOLLECCHMHTOBOM UeEHTpe
baHKa, pacueTbl MO KOTOpbIM Mmexay baHkom u KnneHTOM He 3aBeplueHbl A0 onpedeneHus
[OCTAaTOUHOCTH AeHEeXHbIX cpeacTs Ha Cuere.

Mpu JOCTaTOMHOCTU AeHEeXHbIX cpeacTs Ha Cdete KnueHTa PacnoparkeHua nogsexar UCNONHEHUIO B
nocneaoBaTeNbHOCTU NOCTynieHusa Pacnopsa)keHuit B baHK, nonydeHua akuenta ot KanedTa, ecau
3aKOHOAATE/IbCTBOM HE NPEAYyCMOTPEHO U3MEHEHUE YKa3aHHOM NoC1e40BaTeNbHOCTH.

Mpy HeJOCTaTOYHOCTM AeHexHbix cpeacT8 Ha Cuete Knuewta PacnopsxeHus, ecan UHOE He
NpeAycMOTPEHO 33KOHOAATENLCTBOM, He npuHuMatloTca baHKOM K UCMONHEHUIO M BO3BPALLAOTCA
(aHHynupytotca) He nosaHee pabouero AHA, CneAyloOWlero 3a AHEM NOCTYMEHUA PACNOPAXKEHUA.
Ouepeaib He UCTNIOJIHEHHbIX B CPOK pacnopaxeHui K Cuetam KNnMeHTOB He BeAeTCA.
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3.4.6. KOHTposib Hanuuna cornacus TPETbEro Aulla B CAyvyae nocTynneHua PacnoparkeHus,
Tpebyouwero 8 coorseTcTBUMU ¢ DeAepanbHbiM 3aKOHOM COMNacus TPETLEro /KA Ha pacnopsMKeHue
OEHEeXHbIMK cpeacrsamm KnuneHra.

3.4.7. KoHTponb Hanuums B baHKe QOKYMEHTOB, HEOOXOAUMbBIX ANA NPOBeAEHUA onepauun 8
COOTBETCTBMU € 3aKoHoAaTenbCtBom PP, B TOM uuc/ie 33aKOHOAATENbCTBOM O BaJAlOTHOM
peryauposaHuu U Ba/IOTHOM KOHTPO/se, 33aKOHOLATeNbCTBOM O NPOTUBOAEUCTBUM Neranusaumm
(oTMbIBaHUIO) AOXOA0B, MNONYYEHHbIX MPECTYNHbIM MyTemM, U QUHAHCUPOBAHUID TEPPOPU3Ma,
HOPMaATUBHbIMU AOKYMeHTamu baHKa Poccuu, BHYTPEeHHUMU AOKYyMeHTamu baHKa, B TOM uuciae ans
ueneit ugeHtudurauuu Knuenta/MNpepcrasutens knuerta/Boirogonpuobperatens/ 6eHeduumapHoro
Bnagennua. B cnyyae HeobxoammocTv BaHK 3anpalumBaeT Takue AOKYMEHTbI Y KaneHTa.

3.5. MNpu noONOKUTENBHOM pe3yabTaTe NPOoLeAYyp NMPUEMA K UCNOJIHEHUK U UCNONHEHUA
PacnopskeHusa baHk nndopmupyet KanenTta B ciegyoulem nopaare:
3.5.1. B C/lydae MPUHATUA K UCTIOAHEHUIO 1 UCNONHeHUa PacnopsaXeHus no onepauunmn B Baniote

P® Ha OymaxHom HocuTene baHK OAHOBPEMEHHO MNOATBEPXKAAET MNPUEM K WCMNOMHEHUIO U
UCnofHeHUe PacnopsaeHua nyrem npoCTaBiAeHUA HA IK3EeMMAApPEe pPACUYETHOro AOKYMEHTa,
Bo3Bpawaemoro KameHTy, wramna baHka, noanucu ynofiHOMOYEHHOTO L@ U 4aTbl UCTTIONTHEHUA.
3.5.2. B C/y4ae NPUHATUA K MCNONHEHUIO PacnopsaeHus no onepaumam B UHOCTPAHHONU BantoTe
Ha OymaxHOM HocuTene bBaHK noaTeep)KAaeT npuem K WUCNOAHeHuto PacnopsxKeHus nytem
npocrasneHna Ha sksemnnsape PacnopseHus, Bosspawaemoro Knuedty, wramna badKa, nognucu
YNONHOMOYEHHOTO ML U AaTbl npuema K UCNOMHEHUIO, U ucnosHeHue PacnopaxeHusa - nytem
npepocrasneHna Knuenty SWIFT-coobweHna. Cpok npegocrasneHus noarsepxaeHua ob
MCNoNHeHUK PacnopsaXkeHua — He no3aHee nepBoro pabouero AHA, CneayloLWero 3a AHeM npuema K
nucnosnHeHuto PacnopsxkeHus no onepaumam B UHOCTPAHHOM BatoTe Ha DymaxKHOM HocuTene.

3.5.3. B C/lydae NPUHATUA K UCNONHEHUIO 1N UCNOIHEHUA PacnopsKeHUA B INEKTPOHHOM Bufe,
baHK oaHOBpemeHHO MOATBEPKAaeT Npuem K UCMOAHEHUIO U UCNONHeHue PacnopaxeHua nyrem
HanpasneHusa KnveHTy B UHTepHeT-6aHKe u3seleHus B Buge BbINUCKU MO cueTy He nosgHee pabouero
AHA, Cnefyiowero 3a AHem ncnonHexua PacnopsxkeHus.

3.6. [Mpu oTpuuaTenbHOM pesynbTaTe Npoueayp npuema K uUcnosHeHuto PacnopsikeHus bank
He npuHumaeT PacnopsarkeHue K ucnonHenuio u nHpopmupyetr Knnenta He no3gHee pabouyero gHs,
cnefyiowero 3a AHem npegocrasnieHus Pacnopaxenus, B cnenyiouem nopajre:

3.6.1. B CNy4ae HENPUHATUA K UCNONHEHWUIO PacnopsykeHusa Ha OGymaxHOM Hocutene baHK
BO3Bpailaer erc KauveHTy € NpocraBAeHUem MOAMUCU YNOAHOMOUYEHHOIO Nvua, AaTbi BO3BpaTa U
OTMETKM O NpUYUHe Bo3Bpara

3.6.2. B CAy4ae HENpUHATUA K WUCNONHEHWUID Pacnopsikenusn, CcOOPMUPOBAHHOMO C
ucnonb3osaHuem WHTepHeT-6aHKa, bBanK wuHPopmupyeT KnveHTa 006 OTKasze B UCMONHEHUU
PacnopsaxeHua He nosgHee pabouero AHA, CAeAYIOWEro 3a AHEM NPefocTasneHua PacnopsikeHus,
nyrem npocrasneHusa 8 MHTepHeT-6aHKe OTMETKM 06 OTKa3e, NPUYMHA OTKA3a YKa3blBAETCA B MOMEHT
dopmuposarus PacnopaxeHns.

3.6.3. B CAy4ae HEnpUHATMA K ucnonHeHuto PacnopakeHua, CcGOPMUPOBAHHOIO C
ucnonb3zosaHmem baHkomata BaHka / lnatexHoro kuocka baHKa, baHk uHdopmupyet KnueHta ob
OTKase B UCMOMIHEHUU PacnopsykeHus nytem npepocrasneHus nHbopmaumu ob oTkase C yKasaHuem
NMPUYUHbI 0TKA3a Ha 3KpaHe baHkomaTa / NnaTeXXHoro Kuocka baHka.

3.7. BaHK ocyLLecTBAAET CucaHue AeHEXHbIX cpeacTs co CueTa KnueHTa npu nocrynneHuun s
BaHK pacuyeTHbiX AOKYMEHTOB Moay4YaTeneit cpeacts B C/Ay4aAX, YCTAHOBAEHHbIX MONOXKEHUAMU
porosopa mexagy KaveHToM u  ero KoHTpareHTom (He bBaHKOM), TOAbKO MpWU  Hanuyuu
COOTBETCTBYIOLLErO CornatleHua mexay baHkom u KnueHTom 06 MCNONAHEHMM MHKACCOBbIX NOPYYEeHNH
U/MAnM NpuU HaAMYUM COOTBETCTBYIOLLEro COrnalieHnsa mexay bankom u KnueHtom 06 ucnonHexum
NNaTexHbiX TpeboBaHUii ¢ 3apaHee faHHbIM aKuenTom nnbo 3aasneHua Kanenra.

3.8. K Cuery HKnuenta moryT 6biTb  npeabssneHbl  njaTeXHboie  TpeboBaHus,
npegycmartpusatowue nonydyeHve baHkom akuenta KnneHrta nocne nocryrnexusa B baHk nnatexxHoro
TpeboBaHuA MoAy4aTeNna cCpeacrs.
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3.9. O noctynnenuu 8 baHK nnarexHoro TpeboBaHuA nonyvatens cpenacts K Cuery,
npeaycmaTtpusalowero noayyeHue axuenta KnueHta, baHK ysegomnseT KaueHTa He mnosfHee
pabouero aHA, cnegyowero 3a AHeM NOCTYNAEeHUA MIaTexXHOro TpebosaHua K Cuety, nocpeacTsom
nepepauu uHpopmauum yepes NHTepHeT-6aHK UAM Ha aapec SNEKTPOHHOMW nouthl KnunewTta, nnu no
TenedoHy, yKasaHHOMY B 3anBNieHUM Ha OTKPbITUE cueTa/KOMNAEKCHOM 3aABAEHUN.

3.10. KnueHT 06s3aH o0bpatutbca B MNogpasaeneHue baHka no mecTty seaeHna Cueta ans uenen
nonydeHusa nnatexHoro TpebosaHua nonydatens cpencts U opopmaenus 3asssieHus o6
akuente/oTkase oT akuenta B cBoboaHoit dopme He nosgHee 5 (Martu) pabouux aHel co AHA
AOCTYN/IEHUA NAATeXHOro TpeboBaHua nonyvatens cpencts K Cuety. YacTuuHbit akuent KnneHtom
nnaTeXxHoro TpeboBaHuA He A0NyCcKaeTca.

3.11. Mocne nocrynneHus B bank 3assneHus Knvuenta 06 akuenTte BaHK BbINONHAET npoueaypbl
npuema K ucrnonHeHuo Pacnopa)keHui, ycraHosneHHbie n. 3.4, - 3.6. Ycnosu#. lMpu nonyyeHuu
aKuenTa baHK TakXe O4HOKPATHO NPOBOAUT KOHTPOb AOCTATOYHOCTU AEHEXKHbIX CpeacTB Ha CueTe,
3.12, Mpy nonydeHun oTKasa OT akuenta KAueHTa UAKU Npu HenoayvyeHuun akuenta KameHra B
YKa3aHHbIA CPOK, NMpu HeLOCTaTOMHOCTU AEHEXHbIX cpeacTB Ha CueTe KnueHTa ANnA UCNONHEHUs
nnatexHoro TpebosaHua, akuentTosaHHOTO KnueHTom, nnatexkHoe TpebosaHue nonydatens cpeacrs
NoANeUT BO3BpaTy MONYYaTeNo CpPeacTB € yKasaHuem nNpPUYMHbLI BO3BpaTa, [AaTel BO3BpaTa
npocrasneHMem Wwramna baHka u noanucK YynoAHOMOYEHHOTO AMUa.

3.13. B cnyuae cnucaHua neHexHoix cpegcts co Cueta KnueHTa B Bantote, OTAUYHON OT BatOThl
CyeTta, KoHBepTauua OEHEXHbIX CPeACTB OCylecTBAAeTca no Kypcy baHka Ha gaTy cnucanusa 3a
UCK/IIOYEHNEM CNYHaEeB, YCTAHOBAEHHbIX paBunamm KOMNNEKCHOro 6aHKOBCKOro 06CnyRKuBaHuA.
3.14. BaHk 3auncnser Ha Cuer nocrynawowume B nNonb3y KAueHTa AeHEeXHble cpefcTBa He
no3gHee NEpBOro ONEpPauuoOHHOrO AHA, CAEAVIOWEro 3a AHEeM MOCTYIUIEHUA AEHEKHbIX CPeacTs B
baHK, npu ycnosuu nonydeHus baHKOM Hagaexawum ob6pasom 0OPMAEHHBIX PacnopsKeHuin
nnatenswiMkos. Tlpu 3TOM  peKBu3uTbl KameHTa CYMTAOTCA 3aNONHEHHBIMU  KOPPEKTHO npwu
cosnageHuu: Homepa cyeta nonyyarena, MHH nonyyatens wam HaumeHoBaHWUA Moayvatens c
JaHHbiMU KnueHTa, 3apernctpmpoBaHHbimm 8 baHke.

3.15. B cnyuae ecnu peksusutbl KnuenTa, ykasaHHbie B n. 3.14. Ycnosuit, B nepesoae yKasaHbl
HEKOPPEKTHO, MOCTYNUBLLME JEeHeXHble cpeacTsa He 3auncnaTca baHkom Ha CyeT. baHk npuHumaer
Mepbl K 3a4UCAEHUIO CYMM MO HA3H3aYEHUIO NyTem HarnpasAeHUA He no3jHee onepaumoHHOro AHA,
cnefyowero 3a gHemM MOCTYNAEHUA CPEACTB Ha KOPPECnOHOEHTCKuM cuyeT baHKa, yTouHawowero
3anpoca 8 6aHK oTnpasuTens nepesoga. Ecau B TeueHue 5 (natu) pabouux gHel (ana cymm B
MHOCTpaHHOM BantoTe — A0 30 (Tpuauatn) pabounx aHeit) co AHA NOCTYNNEHUS AEHEXKHbIX CPEACTB Ha
KOPPECNOHAEHTCKUIM cueT baHka He O6yaeT nonydeH [OKYMEHT, OAHO3HAYHO MO3BOAAIOWMIA
onpeaenuTs nonyyatens cpeacts, baHK BO3BpalLaeT NOCTyNUBLUME AeHEeXKHble cpeacTBa B OaHK
oTnpasutens nepesona.

3.16.

4, MIOPAJOK HAYMC/IEHUA ¥ BBIILVIATBLIPOUEHTOB

4.1. bBaHK HayMCcnseT MPOUEHTbl Ha OCTaToK cpeactB Ha CyeTe CO AHA, CAefyloWero 3a JHem
3aUNCIEHUA AEHEXHbIX cpencTs Ha CueT, No AeHb Mx Bo3BpaTa KnueHTty nnbo cnucaHua co Cuera no
MHbIM OCHOBAHMAM BKAIOYUTENBbHO, UCXOASA M3 pa3mepa rof0BOI NPOUEHTHON CTaBKKU, ecnu Takas
CTaBKa ycTaHoBneHa B Tapudax. B cnyyae, ecrm B Tapudax ycraHOBAEHa NPOUEHTHAA CTaBKa, TO
NPOUEHTbI HAYUCARIOTCA U3 pacyeTa GaKTUHECKOro KONMYeCcTBa AHel B roay, Ha exegHeBHbIA OCTaToK
cpepncts Ha Cuete.

4.2. B cnyuae, ecnu B Tapudax ycTaHOBAEHa NPOUEHTHAA CTasKa, TO MPOUEHTbI Ha4yucNAoTCA
eKeMeCsAYHO U BbINNaYnBalOTCA B KOHLE KaNeHAapHOTro mecata nyTem 3aducneHuns Ha Cuer.

5. TIPABA Y OBABAHHOCTH CTOPOH
5.1. bBaHk obasyerca:
5.1.1. Obecneuntb CBOEBPEMEHHOE, He Mo3gHee cneayloulero Pabouero gHa nocne NocTynneHua 8
BaHk Hagnexawmm ob6paszom 0POPMIEHHOTO PacYeTHOro AOKYMEHTA, 3auucneHue cpeacrs Ha Cuet

KnueHra.
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5.1.2. MpowussoguTb cnucaHue cpegcte co Cyeta KnneHnta He nosgHee cnegyouwiero Pabouero aus
nocne noctynnexusa 8 baHk Hagnexawmm obpasom obopmneHHoro PacnopsakeHus KnueHra.

5.1.3. OcywecTBnaTh NEpPUOAMYECKUIt NEPEeBOS AeHeXHblX cpeacts co CyeTa Ha OCHOBaHUMU
cooTBeTCTBYIOWEro Pacnopaenuna KnneHTta npu fOCTaTOYHOCTY AEHEXKHbIX CPeacTB Ha Cuete 8 gaty,
yKa3zaHHyto B PacnopsaxeHun, u (Mnun) B nepuos nNpu HacTynneHun onpegeneHHbix Pacnopsxenuem
ycnosuil,

5.1.4. MpuHumatb oT KnneHTta u 3auncnath Ha CHeT Ha/iMuHble OeHeXHble CPpefcTBa B AeHb UX
BHECEHMA B Kaccy baHka.

5.1.5. BblgaBaTb (C y4eTOM MMEKLUMUXCA KaCCOBbIX PEcypcoB) HanUuHble AEeHEXHbie cpeacTsa npu
ycnosuu cobnogerus Knventom n. 2.2.4. O6uux ycnosui.

5.1.6. Mpepocrasnate KnneHTty Bbinucky no Cueram 8 MHTepHeT-6aHKe, coaeprKallytd UHPOPpMaLUIO
06 onepauuax no Cuetam, COBEPLUEHHDbIX 3a NPeAbIAYLLMIA AeHb.

5.2.  KnueHt 0b6a3yerca

5.2.1. Cobniogatbh NOpaAoK nposegeHua onepaumit no Cyery, nopagok opopmaenusa PacnopsxeHuii
B COOTBETCTBUM C TpebosaHuaMU BaHKa.

5.2.2. KoHTponunposaTb NpaBuibHOCTb PEKBU3UTOB NoAyYaTes nepesosa, COOTBETCTBME Ha3HaueHua
nepesoaa 3aKoHOAATeNbCTBY Poccuiickon deaepauuu B PacrnopskeHuu.

5.2.3. Mo 3anpocy baHKka npegocrasnsats B baHK foKymeHTbl U nHpopmauuio, Heobxoaumele ans
ocyuiecteneHmna baHkom KOHTpoNA 3a nposegeHuem onepauui no Cuery.

5.2.4. B cnyuae oT13biBa Knuentom PacnopsaxeHus B cooTBeTCTBUM N.n. 5.4.3. HacToAwmx Ycnosuii
onnaunsatb PaKTUYECKU NOHeCceHHbie BaHKoM pacxogbl K MOMEHTY 0T3biBa PacnopareHus.

5.3. baHK umeet npaso

5.3.1. CamocroatrenbHo onpegenaTb crnocob ucnonHeHus PacnopsxeHuit KnueHTa, B TOM uucne
OCYLLECTBAATb NEPEBOAbI MO KOPPECNOHAEHTCKON ceTy baHKa.

5.3.2. B ogHocTOpOoHHEM NopAdKe U3MeHUTb Homep CyeTa B CAYYAAX U B NOpAAKe, NPegyCMOTPEHHBIX
3aKOoHOAaTenbLCTBOM Poccuiickon depepaunmn, HOpMaTUBHBIMU [OKYMeHTamu baHka Poccun.

5.3.3. be3 pacnops:xkexusa KaneHTa npousBoAUTb CriUCaHne aeHexHbIX cpeacts co CueTta 8 cayyasx,
YCTaHOBNEHHDbIX AENCTBYIOWMM 3aKOHO4aTeNbCTBOM PO,

5.3.4. OtKa3atb B NpPenoCTaBAEHUMN YCAYIW B CAy4ae HeAO0CTAaTOMHOCTM Ha CueTe CyMmmbl AEHEKHbIX
cpeacTs, HeobXooMMON ONA ONNaTbl KOMUCCMOHHOTO BO3Harpa)kgeHus baHka 3a OKasaHue TakoM
ycnyru.

5.3.5. OcywecTBnsaTb CRMCAHUA [AEHEXKHbIX CPeACcTB CO CYETOB, OTKPbIThIX B baHKe, B nopsasake,
NpeaycMOTPEHHOM /1A PacyeToB MO MHKACCO, Ha OCHOBaHUM BaHKOBCKOro opAepa, B T.4. YaCTUUHO:
CyMM Hanoros, KoTopble baHk 06A3aH yaepXuBaTb B8 COOTBETCTBMU C  [AENCTBYIOWMUM
3aKoHogaTenbctsom PP; ownbouHo 3auncneHHbix cymm. Moa owmnbouHbIM 3a4ncieHruem npusHaeTcs
onepaumMa noO 3aYUCACHUIO JAEHEXHbIX cpeAcTs Ha CueT, He COOTBETCTBYIOWIAA PACMNOPAKEHUIO
naatenbuinka n/Mam pacueTHbiM (NNaTeKHbIM) AOKYMEHTAM; CYMM OEHEXHbIX CPeACTs, NOANEKALLMX
BO3BpaTy Ha OCHOBaHuM 3anpoca OtaeneHusa leHcuoHHoro doHaa PP no Cankr-Metepbypry u
Nenunrpaackoir  obnactu  (ganee — TleHcuowHblh  ¢oHa) wu/mnm  Cankr-Metepbyprckoro
rocyAapcTBEHHOrO Ka3eHHOro yupexgenusa «lopoackoit MHGOPMALUOHHO - PaCUETHbIA LLeHTP»
(nanee — CN6 MKY «TUPLL») Kak OWMOOYHO UM U3NUILHE NepedncieHHblX [MeHCUOHHbIM GoHAOM
n/mnm CN6 TKY «TUPL» COOTBETCTBEHHO B pasmepe OWUBOUYHO WU U3NULLHE NEPEUNCIEHHON CYMMbI,
B TOM YUCAE, YAaCTUHYHO, HE3aBUCUMO OT UCTOUHMKA MNOCTYNNEHUA AeHeXHbix cpeacTs Ha CueT (BaHk He
nposepseTr 060CHOBAHHOCTL 3anpocos leHcuMoHHoro ¢oHpa u/unu CN6 TKY «TUPL» o Bo3spate
OEHEXHbIX CPeacTs).

5.4. KnueHT umeer npaso:

5.4.1. PacnopsaKaTbCA AEHEXKHbIMKU CPEACTBAMU, HAXOLAWMMUCA Ha CHeTe, NO CBOEMY YCMOTPEHUIO.
OrpaHuyeHue npasa pPacnopsXeHus AOeHeXHbIMU cpeacTBamu Ha CueTe BO3MOXKHO B C/yvasX,
YCTaHOB/IEHHbIX 3aKOHOAaTENLCTBOM PD.
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5.4.2. [aeatb baHKy PacnopsikeHue Ha nepuoauyeckuil nepesos AeHexHbIX cpeacts co Cuerta no
dopme, yctaHoBNeHHOM BaHKom.

5.4.3. MpepoctasnaTb B baHK 3assnenus o6 or3bise PacnopaxkeHU 40 HacTynaeHus be3oT3biBHOCTU
nepesoga nyrem nofadu B baHK NUCbMEHHOrO 3aAB/IeHNA C YKasaHMEeM PEKBU3NTOB NepeBoja: AaTa,
cymma PacnopsyKeHus, PeKBU3UTbl NAaTenbliMka, nonydatens cpencrs, HaHka nnatensvlumka, 6aHKka
nonydarens cCpeacTs, HHble PeKBU3UTbI, eCcau OHW ycTaHoBneHbt B Pacropsenuu. [lpwu
OCYLLECTB/IEHUU nepeBofa C ucnonb3oBaHuem MWHTepHeT-6aHka KnueHT BnpaBe 0T03BaTh
Pacriops:keHue, HanpaBuB 3aABNeHUE B 3/M1EKTPOHHOM Buae uepe3 WHTepHeT-6aHK B nopsagxe,
npeaycmoTrpeHHom PyKOBOACTBOM NOJb30BaTeNs.

5.4.4. TpepocTaBuTb MNpPaBO Ha pPaCMOPAXKEHUE [eHexHbimu cpeacrsamu Ha Cuerte gpyromy
dU3NYECKOMY KLY HA OCHOBAHUMU LOBEPEHHOCTH, 0POPMIEHHOW B COOTBETCTBUM C TpeboBaHUAMMU
3aKkoHogaTenbcTsa PO, HOpMaTUBHbBIX AOKYMeHTOB baHka Poccun u BHYTpeHHUX A0KYMeHTOB baHka.

6. HNOPHAOK ZAKPBLITHUA CHETA
6.1. CueT MOXKeT ObiTb 3aKkpbIT No uHUuMaTuee KnueHta B nwboe BpemAa HA OCHOBAHUMU
nucbMeHHOro 3anasaexua Knuenra, npegoctasneHHoro B MNoapaspeneHue baHka.
6.2. B cnyuae ecnu KnueHT 3aKkpbiBaeT CueT, K KOTopoMy 6bina BoinyweHa KapTa, 3akpbitue Cueta u
B8038paT KAKMEHTY OCTaTKa AeHeXHbiX cpeacTs Ha CueTe nyTem BbiJavu HaNUUHbIX UAK fepedncneHmn
Ha Apyrod cyeT No ykasawuio KnveHta npoussoautca He paHee 45 (Copoka natu) gHel nocne
NosyYeHUsa COOTBETCTBYIOWEro 3aasneHna Knnenta u so3sparta B baHk KapTbl. Npu BO3HUKHOBEHUU B
TeuyeHue 3Toro cpoKa TpebosaHuii K CueTy, Kak N0 OCHOBHOW, Tak U NO AononHuTenbHoW Kaptam (ecau
onepauuu no Kaptam cosepiueHbl paHee AaTtbl UX Bo3spaTa B baHK), baHK UmeeT NpaBoO CMUCbLIBATL
cpencrsa co Cueta KapTtbl. B cnyyae Bo3HUKHOBeHUs TpebosaHuit K Cuety KnneHTa nocse 3akpbitus
Cueta gaHHble Tpebosavua 6yayT npeabaABnaTbca baHKOM B npeTeH3uoHHOm nubo cynebHom
nopsaxe.
6.3. Mo TpeboBaHuio BaHKa CyeT MOXeT ObiTb 3aKPbIT HAa OCHOBaHWUU PELIEHUA CyAa B CAy4asnX,
npeaycMOTPREHHbIX 3aKoHoAaTenbLcTeom PO.
6.4. B cnyyae ecnu B TeyeHue 2 ([iByx) ieT OCTAaTOK AEHEXHbIX CPEACTB Ha CueTe paseH HYIO U npu
oTcyTcTBuu onepauuii no Cuety, baHK Bnpase OTKa3aTbCA OT OKa3zaHua ycnyr no Cyety cornacko cr. 859
K PO. CueT 6ygeT 3aKpbIT N0 UCTEUEHUU ABYX MECALEB CO AHA HanpasneHua BaHKOM NUCbMEHHOrO
npeaynpexaeHusa KAMeHTy ¢ UCnoib30BaHUEM KOHTaKTHbIX AaHHbIX, UMetowmxca y baHka ana ¢sasmn ¢
Knuentom, nnbo nytem HanpasieHus KNueHTy COOTBETCTBYIOLLErO yBeaomieHusa B MHTepHeT-baHke,
ecnu Ha Cuet KnneHTa B TeYeHue 3T0r0 CPOKa He NOoCTYNuAKn AeHeXKHblie cpeacTsa.
6.5. bBaHKk Bnpase 3akpbiTb CyeT B CAyd4anx, YCTAHOB/IEHHbIX 3aKOHOM, € ob6A3aTenbHbIM
NMUCbMEHHBbIM yBegomneHuem 06 3tom KnaneHTa. Cuer 3aKkpbiBaeTca no ucredeHum 60 (wectnaecatm)
AHel co aHA HanpaBneHus baHkom KnneHTy ysegomneHuns o 3akpoitum Cyera.
Co gHa HanpasneHus baHkom KnueHTy ysegomsnenus o 3akpbituu Cueta Ao AHA, korga Cuer cunTaerca
3aKpbITbiM, BaHK He BMpaBe OCYLLEeCT8AATL onepauuu no CYeTy KAMEHTA, 338 UCKAIOYEHUEM ornepaLmii
MO HaYUCNEHUIO MNPOLEHTOB B8 COOTBETCTBMU C HACTOAWMMM YCAOBUAMM, MO MEPEUNCNEHUID
oba3aTenibHbIX NAaTexkel B 6104XeT, a TakKe Bblgaun KnueHty anbo no ero yKasaHUio NepeuncneHunio
Ha ApYroit cHeT AeHeXHbIX CPeacTs co cyeta KnueHTa He nosgHee cemu AHEN nocne noayvyeHus
COOTBETCTBYIOLLETO MUCbMEHHOTO 33ABNEHUA KaneHTa.
B cnydae HeaBKM KaveHTa 3a NOsyyeHUMEM OCTaTKa [EHEXHbIX CPeAcTs Ha cyeTe B TeyeHue 60
(wectupecatn) aHet co aHA HanpasaeHus baHkom KnueHTy ysepaomneHus o 3akpoitumn Cueta nunbo
HenonyyeHus BaHKOM B TeuyeHue YKa3aHHOro CpoKa yKkasaHua KiveHTa O nepeBofe CyMMbl OCTaTKa
JLeHEXHbIX CPeacTs Ha Apyroi cyer baHK 06A3aH 3a4UCNUTL JEeHeXHble CPpeAcTBa Ha CnelynanbHbii
cyer B BaHKke Poccum, nopagok OTKPLITUA U BeAeHMA KOTOPOro, a TaKwe NOPAAOK 3a4unc/ieHus U
BO3BpaTa AEHEXHbIX CPeACTB C KOTOpOro ycTaHasnusaerca baHkom Poccumn. C MOMEHTA 3aKpbiTUA
Cueta Knunenrta oTmeHaAloTca Bce nopyyeHua KnaveHta K Cuety, baHK npeKkpauiaer npuHuUmaTe K
ucnonHeHuio PacnopsaskeHna KnueHTa, npekpawaer 3auucnatb Ha CuyeT noctynawowme [eHeXHbie
CYMMbl ¥ BO3BpaLiaeT MX B afpec OTnpaBuTens He nosgHee pabouero AHA CAefyIOUEro 3a AHeM
NOCTynNNeHuA cpep,CTB.
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YCIOBHA BBIIYCKA U OBC/IYHUBAHVA MEXC(IYHAPOAHBIX BAHKOBCKUX KAPT B
NAO «bAHK «CAHKT-IIETEPBYPD»

1. TEPMUHLI M OUPEAEJTEHUA
ABTOpu3sauua — HanpasneHHoe baHkom (0T umeHu baHKa) NO AUCTAHUMOHHBIM KaHasfam CBA3M
opobpeHue 3anpoca Ha coBeplueHue C UCnosib3oBaHueM KapTbl u/UaM ee PEKBU3UTOB ONepaumu,
nopoxgatouiee o06na3atensctB0 baHKa NMO NPeAOCTaBAEHUIO AEHEKHbIX CPeAcTB  KpeauTHOW
OopraHunsauuu nonyvartens cpeacrTs. ABTOPU3aLUA MOXKET OCYLLECTBNATLCA HENOCPeACcTBeHHO baHKom
(npoueccuHrossim LieHTpom baHka) b0 B oTaenbHbiX cnydasx — MIMC ot umeru banka.
Bnokuposka KapTbi - npekpateHue BO3MOKHOCTU NposeaeHns onepauuin no Kapte ¢ Astopusauueit
B NpoUeccuHrosom LeHTpe baHka.
DoKkymeHT no onepauyuam ¢ ucnonb3osaHunem Kaprt (Chun, Yek) — AOKYMEHT, COCTaB/EHHbIN Ha
BymaXHOM HocuUTene u/unamn B 3AEKTPOHHOU dopme, ABAAIOLNIACA OCHOBAHUEM SAA OCYILECTB/NEHUS
pacyeToB Mo ONepauuam, COBEPLIEHHbIM C WUCNOMb30BaHueM KapTbl u/uauM ee PeKBUIUTOB u/unu
CNYXalmi NOATBEPKASHMEM UX COBEPLUEHMUSA.
DononuutenbHaa Kapra — KapTa, BbinyiweHHaa baHKkom Ha umsa dusuuyeckoro nunua — [epxatens
KapTbl. [lONOAHUTENbHAA KapTa BbliycKaeTca BaHKOM Npu HaAWuuKM COOTBETCTBYIOLIEN yCayru B
Tapudax baHka.
DoCTynHbIA OCTaTOK - CyMMa ZleHEXHbIX CPeACTB, AOCTYNHaA KAuenTy ans coseplueHna onepauui no
CueTy 3a BbIMETOM CyMM ONepauuii, COBEPLUEHHbIX C UCMO/b30BaHUeM KapTbli U/uau ee pekBU3UTOB 1
npoweawnx ABTOPU3aUUIO B MNPOLECCMHIOBOM UeHTpe baHKa, pacyeTbl N0 KOTOPbIM elie He
3asepuieHbl BaHKOM (3a610KMPOBAHHBIX CYMM).
3apnnatHaa kKapta — Kapta, BbigaHHas KaueHTy B pamkax ycnyru baHka no nepeuyucneHuto
3apaboTHON nnaTbi, CTyAeHYeCKUX nocobuii, Mpoumx peryaspHbIX BbINAAT Ha C4eTa COTPYAHUKOB
OopraHun3auum, 3akioumsLleit ¢ BaHKOM COOTBETCTBYIOLWMIA AOTOBOP.
KapTa ¢ uHaMBUAYaNAbHbIM AU3aiiHOM — KapTa, Ha KOTopoi BaHKOM MOXKeT BbiTb pasmeleHo toboe
nsobpaxkenue no Bbibopy KaueHTa, oTBevaiowee TpebosaHuam K usobpaxetrinio Ha Kaprte ¢
WHAUBUAYANbHBIM AU3aNHOM, pa3meLleHHbiM Ha Calite baHka.
Kapra VISA Virtual - KapTta, Bbinyckaemas 6e3 pusnueckoro Hocutens ¢ ucnonbsosaHuem WMHrepHeT-
6aHKa, NnpegHa3HaveHHana AnA NposeaeHUa onepauuin B cet UHTepHerT.
OcHoBHas Kapta — KapTa, BbinyweHHas baHkom Ha uma KnuenTa.
NFC kapra - KapTa nsatexHoln cucremol MasterCard Worldwide, ¢usuueckum Hocutenem KOTopoit
Asnaerca renedoH.
Nepesbinyck Kaptbl — Bbinyck KapTbi Takoro e TUMa MO OKOHYaHUM CPOKa AeicTBvA paHee
BbINYLEHHON KapTbl AN B cBA3U C yTepen / Kpaxkel KapTbl Ha ocHoBaHuu 3aasneHusa Kanenta. Mpu
aBTOMaTMYecKom nepesbinycke KapTol BaHK umeeT npaso BbinyCTUTL KapTy 6onee BbICOKOro ypOBHA
no cornacosaHunio ¢ Knauentom. Mpu nepesbinycke KapTbl gononHutenpHbie ycayru (SMS-cepsuc,
pacxoAHble NUMUTbI), NPEAYCMOTPEHHble 3asaBneHMem Ha Bbinyck KapTbl u/unu 3assneHuem Ha
AonoaxuTenbHble yenyru no Kapte, odopmaeHHbie No nepesbinyckaemoil Kapte moryT 6b1Tb A0CTYNHbI
npu Ucnonb3oBaHuu HoBoM KapTbl.
MnatexxHaa cucrema (MNC) — mexpgyHapogHaa nnaTtexHaa cuctema VISA International wnm
MasterCard Worldwide, wuHble rnnaTexHble CcUCT@Mbl, COOTBeTCTByWOLMEe  TpeboBaHUAM
3akoHopartenbctsa PP, Mpasuna u tapudbt MnaTexkHoi cuctembl ABnAOTCA obasaTenbHbimu Ana
UCNONHEHUA BCEMU YHACTHUKAMMU.
PacuetHas Banwta MIC — BanoTa, B KOTOPOW OCYyWECTBAAIOTCA pacdeTbl B pamkax MIMC no
onepauuam KnueHta, nposefeHHbIM C ucnonb3oBaHuem KapTbl, B C/ydae TPAHCTPAHUYHDBIX
nepesosos.
PacuetHoii Bantotoit MasterCard Worldwide u VISA International asnaetca espo u gonnap CLUA.
Peksu3autbl KapTbl — ykaszaHHbie Ha KapTte HOMep, CpoK AelicTeusa KapTet, uma n pamunus Knnenra.
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PacxogHblii AMMUT — MipeaesibHas CYMMa [EHEXHbIX CPeAcTB u/unu npefenbHoe KOAUYECTBO
onepauuit no Cuety, KOTOpble MOryT ObITb COBeplleHbl € ucnoab3osBaHuem KapTbl B TeueHue
onpeAeneHHOro nepuoja BpemeHU. Tapudpamu yCTaHOBAEH eXeAHEBHbI NIMMUT PacxofoBaHus
CpeacTs Ha Bblfauy HanuuHbiXx B baHkomate, geicTeyiowmii npu sbinycke Kaptbl. KnueHTt Bnpase
WU3MEHUTb YCTAaHOBNEHHbIN BaHKOM NUMUT, a TaKXKe NPy HaANYUU TEXHUUYECKON BO3MOXKHOCTU, B TOM
yucne ¢ ydetom TpebosaHuit MIC, ycTaHOBUTL MHbIE BUAbI AumuTOB No KapTe B nopsAgke,
yCcTaHoBAEHHOM B M. 7.1.6. HacToAwmX Ycaosui.

Toproso-cepsucHoe nNpeanpuaTne - IPULNYECKOe NULLO UnK GU3nYecKoe MU0 — MHAUBUAYANbHbIN
npeanpuHumaTenb, YNOAHOMOYEHHOE NPUHUMATL AOKYMEHTbl, COCTaBfeHHbie C WUCMNOJb30BaHUEM
KapTbl, B KauecTse onsaTthl 3a npefocTaBnaemble ToBapbl (paboTel, yeayru).

TpaHcrpaHu4HbI NepeBod, AeHEXKHbIX CPEACTB - NePeBO AEHEKHbIX CPeACTB, NPU OCYLLeCTBAEHUM
KOTOPOro naatenblyuk inbo nonyvatenb cpencrs HaxoauTca 3a npegenamu Poccuiickoin ®egepaunu,
U (Mnu) nepesos AEHEXHbIX CPeACTB, NPU OCYLLECTBNEHNM KOTOPOro NaaTeNbliMKa UAKM nonyvatens
cpeacTs 06CNYKUBAET MHOCTPAHHBIN LEHTPANbHbIN (HALMOHANbHLIN) 6AaHK WM MHOCTPaHHLIN BaHK.

2. OCHOBHBIE NOJIGHEHUHA
2.1. Hacrosawme Ycnosusa yctaHaBAMBAKOT NOPAAOK BbiNyCKa U obcay:usaHua Kapt u peryampytor
OTHOLUEHUA, BO3HUKAIOLWME B CBA3U € 3TUM MeXXay KnueHTom v baHKom.
2.2. Kaptbl moryT 6biTb BbinyiieHbl K CyeTam, OTKpbITbIM B BantoTe Poccuitckoit depepauuu, 8
ponnapax CLUA unu espo.
2.3. WUndbopmauusa o tunax Kapt, sbinyckaembix BaHKOM, yCayrax, KOTopble MOryT nNpeaocTaBaaTbea
no Kaptam, pasmetueHa Ha Caitte baHka.’?
2.4. K raxgomy CueTy KnueHta MoxeT 6biTb BbiNyLWEHO HEOTPaHUYEHHOE KONUYecTBO OCHOBHbIX U
JononHurenbHbix Kapr.
2.5. Kapta aBnsetca cobCTBEHHOCTLIO baHKa 1 BbigaeTca KAMEHTY BO BPEMEHHOE MO/b30BaHue.
BaHKk umeeT npaBo OTKasaTb KnueHTy B Bbinycke/nepesbinycke KapTbl Uau ee 3ameHe, a B CAyYasnX,
NPeAyCMOTPEHHbIX HAaCTOALWMMHK YCNoBUAMMK, DNOKUPOBATL UAK NPeKpaTUTL Aeictaue KapTbl.
2.6. Hactoawmmu YCnoBuamu He perynupyetca Bbinyck u obcnyxusaHue Kapt tuna «/[etckas»
(«JowkonbHas»), KapT, npeaoctasnaemolix Ha pebeHka B Bo3pacte oT 7 Ao 18 net B Leasx nonydeHus
OEHEXKHbIX CPEeACTB B KaUeCcTBe Mep COUUanbHOM NOALEPKKU, NPefyCMOTPeHHbIX n.n.4,5,7 n. 1 ¢T. 18
3akoHa Cankr-Tletepbypra «CoumanbHbiit Kogekce Cankt-MNetepbypra» Ne728-132 o1 22.11.2011.

3. BBHIVCKKAPT
3.1. OcHoBHaa KapTa/[lononHutencHas KapTa MoOXeT 6biTb BbinyiieHa K Cuety KnueHta Ha
OCHOBaHUY 3aAB/IEHMA HA BbIMYCK KapThbl.
3.2. 3aaBneHue Ha Bbinyck KapTbi no ¢opme baHka moxeT ObiTb npepoctasneHo KnueHTom 8
Mogpasgenenune baHka B ogHOM 3K3emnasape uau odopmneHo M HanpasneHo B baHK nocpeactsom
UHTepHeT-6aHKa nnu yepes KoHTakTHbIN weHTp BaHKa B coOTBETCTBUM ¢ PyKOBOACTBOM MONbL30OBaTENA.
Ona 3akasza NFC kapTbel KaAneHTOM HCNonb3yerca mobunbHoe npunoxenue «HKowenek» B
COOTBETCTBUM C PYKOBOACTBOM MONb30BaTens no pabote ¢ KapTamu MeXAYHapOAHbIX MAATEXHbIX
cuctem Visa International u MasterCard Worldwide.
3.3. Tlpouepypa ebinycka Kaptol onpegensetca bankom. [pu npuHATUK pelieHKa O Bbinycke KapTbl
BaHK sblgaer KapTy KnaueHnty u obecneunsaeT BO3MOXKHOCTb NPOBEAEHUA PAcyeToB MO onepauusam,
coBepLieHHbIM C UCMonb3oBaHuem KapTbl.
3.4. Kapra asnaerca AelCTBUTENLHOM A0 NOCAEAHEro AHA MECALA rofa, YKa3aHHOro Ha ee INLEeBOoM
CTOpOHe.
3.5. Mo okoHuaHuu cpoKa aelicTeua KapTbl KapTa BbiMyCKaeTca Ha HOBbIWA CPOK (32 MCKNtoYeHUEeM
cnyyaes, Koraa bBaHk npekpatun smuccuio KapT gaHHoOro Tvna, Auvbo no MHbIM NpuyuHam 8

° UndpopmaLmn 0 Tunax Kaprt, Bbinyckaemblx baHKkom B ¢punmane «Esponeiickuii» MAO «Bank «CaHkT-NeTtepbypr», yeayrax,
KOTOpbIE MOTYT NPEAOCTaBNATLCA No KapTam, BbinyuleHHbim 8 dunuane «Esponelickuity MAO «bank «CankT-lletepbypry»,
pasmelieHa Ha Catite dunuana «Esponeiickuity NAO «bakHk «CaHKT-[eTepbypr» www.icbe.ru.
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COOTBETCTBMM C HacToAwmmU Ycnosuamu/PykoBoacTBOM nonb3osatena), Avbo npu nocrynneHnn s

BaHK oT KnueHTa HOBOro 3asaBaeHusa Ha BbiNYCK KapTbi.

Mpu nepesbinycke KapTbl Npy Hanuuuu OTMETKYU 0 nNepesbinycke KapTbl B 3aABieHUM HA BbIMYCK KapTbl

BaHK umeeT npaBo BbINYCTUTb KapTy 6onee BbICOKOrO ypOBHA MO COrNacoBaHuio ¢ KnveHTom.

Jocpounbiii nepesbinyck KapTb! OCYLLeCTBAAETCA B CAy4anAX KOMMPOMETALUMU, NMOPUU, UIMEHEHUA

nmeHu u/unu damunun Knuenta/LeprKaTena AONONHUTENbLHONM KapTbl HA OCHOBaHWUK 3aABAEHUA Ha

BbINYCK KapTbl.

3.6. [ononHutenbHas KapTa mMmoxeT 6biTb BbiNylieHa ANA ee UCNONb30BaHUA [lep)KaTenem KapThbi,

pocruriumm 14-netHero Bospacra.

3.7. B cooTBeTCTBUM C 3aKoHOAaTenbcTBom Poccuiickoint ®Pegepauun Ha nma [leprkatensa Kaptb! B

Bo3pacte oT 14 go 18 net moxeT 6biTb 0popmaeHa [JONONHUTENbHAA KapTa K CYETY €ro 3aKOHHOro

npegcrasutensa (poauTens, YCbIHOBUTENS, MONEYUTeNa) UAM K CYETy WMHOro /Mua npu Hanuuuu

NMUCbMEHHOTO COrNacus 3aKOHHOTO NPeACTaBuTens ykasaHHoro dusuueckoro nauua. Cornacue

3aKOHHOro npeacrasutTens ¢uUaM4eckoro auua B Bo3pacte oT 14 po 18 ner AOMKHO 6biTh

VAOCTOBEpPEHO HOoTapuanbHo. [ononHUTenbHYIO KapTy Ha umsa [eprKatena B sospacTte oT 14 ao 18 net

BMpase noaAyunTh

- AepKaTe/ib AOMOAHUTENIbHOU KapTbl CAMOCTOATENIbHO

- 3aKOHHbIN npeactasuTens [ep)atensa [ONOAHUTENbHOW KapTbhl C cornacva  [ep:Kartens

AOMNONHUTENIBHON KapTb! (Ha OCHOBAHUU OBEPEHHOCTH OT [lepyKaTens A0N0/IHUTENbHOW KapTbi)

- UHOE NNLL0 HA OCHOBaHUK AOBEPEHHOCTH OT [epKaTena AONOAHUTENbHOW KapTbl

3.8.  BbaHk ugeHtuduumnpyet lep:atena KapTbl Npy Bbinycke [ONOAHUTENBHOW KapTbl Ha OCHOBaHUU

cBeAeHU 1 AOKYMeHTOB [lepkaTtena KapTbl, NpeaocTasneHHbix Jepxarenem Kaptol B 3aaBAeHUU Ha

BbIMYCK KapTbi.

3.9. Kapva v MUH-kog B cneumanbHOM KOHBepTe nepegatoTca AnuHo Knuenty ([eprKatenio

[JononHUTeNbHOM KapThl) Mo NoAnNuch B 3aABAEHUM HA BbINYCK KapTbl AU B PACMMUCKe O NoAyYeHUU

Kaptet (no d¢opme banka) u nposoautca uaeHtuduxkaums npu  obpawenun [epartens

[JononHuTtenbHoM KapTol B BaHK Ana ee NoONy4YeHuUs.

3.10. B cnyyae npocTasBneHWs OTMETKM O COrfiacuy ¢ MOpPAAKOM OCYLIecTBAEHUA Nepesosos B

3asBieHnu, 8 COOTBETCTBUM € KOTOpbiM sbinyweHa Kapra, KnueHT paet cornacue baHky Ha cnucaHue

baHKOM AeHeHbIX cpeacTB co CueTa, K KOTOopomy BbinylieHa KapTa, a B cnyyae HefOCTaTOMHOCTH

OEHEXHbBIX CPeAcTs Ha yKa3zaHHOM Cuete, KnveHT paer cornacue Ha crnmMcaHme € UHbIX CYeTos,

OTKPbITbIX Ha UMA KnneHTa B baHke B pamkax [orosopa KOMMNEKCHOro 6aHKOBCKOrO obcnyxusaHus,

Ha OCHOBaHWUM BaHKOBCKMUX OPAEPOB, B TOM YUCE YaCTUUHO:

B CyMM neHel, wTpadoB, NPOLEHTOB, KOMWUCCMOHHbIX BbINAAT B nonb3ly baHKka 8 pasmepe,
ycTaHoBAeHHOM Tapudamu;

= paatel 3a ycayru MnatexHon cuctembl, OKasaHHble KnueHTty csepx Tapudos baHka, B
cootseTcTBuY ¢ Mpasunamu MnatexHon cucremol;

s cymm TexHuuyeckoro osepapadTa M CYMM TMPOLEHTOB, HauMcneHHbiX baHkom Ha cymmy
TexHuueckoro osepapadra;

®  pacxonos, MOHeCeHHbIX baHKom npy ocyLeCcTBAEHUN PACcYeToB M0 ofiepaLuam C UCNOAb30BaHUEM
KapTtbl.

4. OCOBEHHOCTM BbINYCKA KAPT C MHAMBUAYANBHLIM OU3AUHOM,
4.1. [u3aitH anuesol CTOpoHbl KapTbl ¢ MHAUBUAYANIbHBIM Au3aliHOM KnueHT moxeT paspaboTtatb
caMoCTOATeNbHO, Bbibpas n3obpaskeHue us ranepeu Ha Calite baHka nubo npepocrasutb cobcTBeHHOE
usobpaxeHue. Ha o06OpOTHON CTOPOHEe MOXKeT ObiTb pasmelleHa TONbKO AuyHaa ¢oTorpadua
pepwatens Kaptbt uan norotun baHka.
4.2. [ina 3aka3a KapTel ¢ uHAMBUAYANbHBIM AU3aliHOM KnueHTy Heobxoammo 3anonuutb Ha Caite
BaHKa cneuunanbHyo popmy 3aKasa.
4.3. Tpebosanua baHka u MIC K nzobpaxeHuto Ha KapTte ¢ MHAUBUAYANbHBIM ANU3aWHOM YKa3aHbl
Ha Calite baHKa 1 B PyKoBOACTBE NONbL30BaTeN .
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4.4. B cnyyae ecnu cogeprraHue usobpaxeHuit He byaeTt npoTtusopeunts TpebosaHuam baHKa u
MMC Kk usobpaxeHuio Ha KapTe ¢ uHauMBMAyanbHbiM AusaliHom (ecnu oT baHka He noctynuna
nHpopmauus 06 otkase), uepes 3 (Tpu) aHa, Ho He nosaHee 30 (TpugLaT) KaneHZAPHbIX AHel Co AHA
3aKasa gusatida, KnueHty Heobxoaumo obpaTutbca ana 3akasa Kapol:

e s llogpasgenedue no mecry BeaeHua Cuera, B cnyvae Hanmuua Cuera;

e B ntoboe MNogpasgenerHne baHka npu otcyTcTeumn Cueta;
3aka3 KapTbl ¢ MHAUBUAYANbHLIM AM3alHOM BO3MOXKEH TaKke uyepe3 UHTepHeT-6aHK npu ycnosuu
Hanuyua Cueta.

5. COBEPIUEHME ONEPALVHY C UCTIOJIL30BAHYEM KAPTHI
5.1. Kapta moxeT 6biTb UCNONb30BaHa KAneHToMm, Kak Ha TeppuTopun Poccuitckoit Deaepaunu, Tak
1 33 ee npeaenamn ANA COBEPLIEHUA CEAYIOWMX Onepaumi:
- onnata ToBapos (paboT, ycnyr, pe3ynbraToB MHTENNEKTYANIbHON AEATENbHOCTH) B TOPrOBO-CEPBUCHbBIX
npeanpuATUsx, NpUHUMaoWmx B onnaty Kaprol cootsetcrayiowe MNC;
- TIONIYYEHME HANMNUHBIX OEHEXHbIX cpeacTs B8 baHKOMAaTax ¥ NMyHKTax BblAAYM HAIUYHBIX JEHEXHbIX
cpepcrs baHka u gpyrux 6aHKoB;
- onniata yenyr B bankomartax, MnaTexkHbix KMocKax baHKka, apyrux 6aHKos;
- WHbIX Onepauuit, nepedeHb KOTOPbIX YycTaHaBnmBaeTca bBaHKom, U MHPOPMAUMA O KOTOPbIX
pa3mewyaetca Ha Caite baHKa.
5.2.  KnueHTy 3anpelaercsa ucnonb3osatb KapTy 418 onnathl KaKUX-AMbo NOKYNOK, 3anpeLteHHbiX K
onnate KapTamu lNnaTexXHOM CUCTEMDI, B TOM YUCE A,ETCKON NOpHOrpaduueckon npoayKumu.
5.3. BbaHk uHpopmupyer KnneHta 06 ycnosuax ucnonbzosanus KapTol, B TOM 4ucie o no6bIx
orpaHuM4yeHuax cnocobos U MecT UCNOJb30BaHUA, CAYYaAX NMOBbIWEHHOTO PUCKa UCNonb3osaHua Kapt
nytem pasmeiteHus mHbopmauuu Ha Calite bawka, B lMoppasgenenuax bauka, B PykosogcTee
nons3osarens.
5.4. T[epesoabi ¢ NoOMoLLbO KapTbl MPOU3BOAATCA COrMIaCHO YCAOBUAM U npoueaypam, Kotopbie
OEeUCTBYIOT B TOPFrOBO-CEPBUCHbBIX NPeAnpUATUAX, NpuHumatowmx KapTtel K onnare.
5.5. Onepauua ¢ UCMONb30BaHuem KapTbl U/uanM ee PEKBUIUTOB MOMKET OCYLIECTBAATHCA KaK C
AsTopusaumeit, Tak u 6e3 AsTopusauuu. B cnydae nposegeHua onepaumm 6e3 AsBTopu3auuu B
[okymeHTe Nno onepaumusam C UCNOMb30BaHMEM KapT He ByaeT yKasaH Kog, ABTopu3saumu.
5.6. o coBeplieHHbIM C uUcrionb3oBaHuem KapTbl onepaumam onnatel ToBapos (paboT, ycnyr,
pPe3ynbTaTOB MWHTENNEKTYaNbHOU AEATENbHOCTU) B TOProBO-CEPBUCHBIX MPEANnpUATUAX; NONYYEHUA
HAAWYHBIX JEHEXHbIX CpeacTs B baHKOMaTaxX U NMYyHKTaX Bbl4adyt HaIMYHbIX AEHEKHbIX CPeacTB APpYIuX
6aHKoB; onnatbl ycayr B baHkomatax, naTexHbix KMOCKax pacyetsl ¢ BaHKOM nonydyatens cpeacTs
yepes MnaTexHbie CUCTEMBI OCYLLECTBAIOTCA 3a cyeT baHKa.
[JOKyMmeHTbl, ABAAIOWMECA OCHOBAHUEM ANA COCTaBAEHUA PACHETHbIX JOKYMEHTOB MO onepauuu #
CNUCaHUIO fAeHeXHbIX cpeacTs co Cueta KauneHTa, noctynatoT 8 baHK 8 cpok ao 33 (Tpupuatu Tpex)
KafieHAapHbIX AHel €O AHA COoBeplieHua onepauuu € ucnonb3osaHuem Kaprtbl B, CpoK Ao
90 (JeBAHOCTO) KaneHAApPHbIX AHEW CO AHA COBeplIeHUA onepauun € UCNOb30BaHNUEM PEKBU3UTOB
KapTbl. Mocne nocrynneHns 8 BaHK Takux AOKymeHTOB bBaHK coCTaBafeT pacyeTHble JOKYMEHTbI ¢
nNpou3BOAUT CnNUcCaHue AeHeXHbiX cpeacts co Cuera KnveHTa Ha OCHOBaHWM 3apaHee AaHHOTO
aKkuenTta KaneHTta Ha cnucaHue B 3aAB/IEHUU HA BbifTYCK KapTbi.
5.7. Wudopmauus o6 onepaumax, COBEpPLUEHHbIX C UCNONb30BaHuem KapTbi, aBTOPU30BAHHbLIX
HenocpeacTBeHHO BaHKOM, CTaHOBUTCA U3BECTHa BaHKy B MOMEHT nposeaeHua ABTOpU3aLun.
Uudbopmauus 06 onepauusx, coBepiueHHbIX 6e3 AsTopusauuu, Aubo 06 onepaumax, aBTOPU30BAHHBIX
MMC or umenu baHKa, CTAaHOBUTCA U3BeCTHa bBaHKy TOMbKO B MOMEHT noctynneHus B baHk
OOKYMEHTOB, ABAAIOLIMXCA OCHOBaHWEM ANA COCTaB/IEHUA PACUETHbIX AOKYMEHTOB NO onepauuam u
CNUCaHKUA AeHEXHDbIX CpeacTB co Cueta KnuenTa.
5.8. CnucaHue / 3auncneHmne 4eHEeXHbIX CpeacTs No onepaumam, COBEPLLIEHHbIM C UCMONb30BaHUEM
Kaptbi u/vnu ee pexkBu3UTOB, ocyuiectsnseTcA B santoTe Cyera, K KOTOpoMy OTKpbiTa Kapra,
HE3aBMCUMO OT BasOTbl coBepLueHna onepauuu. lpu aTom:
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- B C/iydae coBeplieHMa TPaHCTPaHWUYHOIo NepeBoja AEHEXHbIX CPeacTs B 8aAl0Te, OTIMYHON OT
PacueTHo santoTbt MIC, cymma onepauun koHseptupyetca MIC 8 Pacuetnyto Bantoty MIC no kypcy
MIC, pacuyeTol mexay HaHkom nonyvatens cpencTs u baHKoOM ocyulecTsanioTCA B PacueTHOM BantoTe
MAOC. Mpu atom baHK He MOXKET BNMATH Ha pa3mepsbl U CPOKU yCTaHoBAeHUs Kypca MIC;

- B C/lyyae HecoBnageHus pacueTHo BanoTbl MIC ¢ BantoToi CueTa, K KOTOpomy OTKpbiTa KapTa, baHk
KOHBepTupyeT noctynuswyo us MMC cymmy onepauuu 8 BasoTy Cueta mo Kypcy MOKynKu (npwu
CNUCaHUU [EHEXHbIX CPEACTB) UAU NPOJAKM (NPU 3aUUC/IEHUN AEHEXHbIX CpesncTs) 6e3HannyHoM
MHOCTpaHHOM BamoTbl baHKa Ha AaTy 06paboTky onepauun.

B ¢BA3M C BO3MOXHbIM U3MEHEHUe Kypcos obmeHa BantoTbl Cymma AeHeXKHbIX CPeAcTB Mo onepauuu
Ha MOMEHT ABTOPM3aUMM MOXKET OTAUYATLCA OT CYMMbl AEHENHbIX CPenCTs, CnucaHHbix baHkom co
Cueta KnveHTta nocne nocrynnenusa B baHK SOKYMEHTOB, ABAAIOWMXCA CHOBAHUEM ANA COCTaB/ieHUA
pacyeTHbIX [OKYMEHTOB MO onepauuu W CnucaHua AeHexHbix cpeacts co Cudera KnuenTa, T.K.
OCHOBaHWEM A/18 CNUCaHNUA ABNAETCA pacyeTHaa uHPopMaLma, nocTynuewas 8 baHk us MIC.
Undopmauus o Kypcax obmeHa BantoT, yCTaHOBAEHHbIX BaHKOM, 4/1a onepauuii ¢ UCNONb30BaHUEM
KapTt, npegocrasnsetca 8 Kaccax MogpasaeneHuli baHka.

5.9. VYcnosua wucnonb3osaHua npuaoxkeHun Kapt Ttakux Kak: [Mpunoxenue Visa PayWave,
Mpunoxenne Mastercard PayPass, MpunoxeHue MogopoxRHUK U ycnyr no KapTam ykasaHbi B
PyKkoBogacTse nonb3osarensa.

5.10. B cnyyae Bo3HUKHOBeHUA TexHuyeckoro osepgpadra no Cuety, K KOTOPOMY BbinylieHa Kapra,
(n.n. 7.2.3. HacToawmx Ycnosuit) baHK HauucnaeT npoueHTb! Ha cymmy TexHudeckoro osepgpadra 8
pa3mepe, ykazaHHom B Tapudax, B nepuog, oT AaTbi BO3HUKHOBEHUA TexHUYeckoro osepapadra ao
Aatsl GaKkTUueckoro noraweHua TexHu4eckoro osepapadTa BKAUUTENLHO.

6. KOMUPOMETALIMA KAPTHI
6.1. [pu obHapyxeHuu yTepu, kpaxu KapTol U/Mnn BO3HUKHOBEHUA NOA03pEHUI, 4To KapTa unu ee
peksu3sutbl, a Takke [MUH-koa, morau 6biTb yTpauveHbl, NOXULLEHbI WAM HECAHKULUOHUPOBAHHO
UCNONbL30BaHbI, B Caydae yTepu TenedoHa, KoTopslii asndetca dusndeckum Hocutenem NFC KapThl, a
TaKXKe B Ccayyae wu3baATUA KapTbl B TOpProBo-cepBUCHOM npegnpuatuu  Kauent/[depskarens
JononHuTenbHOM KapTbl AO/MKEH He3amMeaauTeNbHO ocywecTsute baokuposky Kaptel nyrem
BbINOJIHEHUA ONpejeneHHOW NOCNeA0BaTENbHOCTU AeCTBUI COrnacHo PyKoBOACTBY NOb30BaTens.
6.2. YcrHoe 3asasneHue, noctynusliee B8 baHK uvepe3 KOHTaKTHbIN UeHTP, B Teuyenue 5 (Matu)
KaneHaapHbiX AHel AOMKHO bObiTb NOATBEPKAEHO nogavyedt B BaHK MUCbMEHHOrO 3asABAEHUA B
MoppasaeneHue banka, yepe3 UHTepHeT-6aHK B COOTBETCTBUM C PYKOBOACTBOM NONb30BaTeNA. YCTHOE
3anBneHue KnueHta cumtaetca nonyyeHHoim baHkom B paty obOpauteHua KnveHTa B KOHTaKTHbIN
LEHTP.
6.3.  [ina uckaoueHus BO3MOXKHOCTU nposeaeHus no Kapte onepauuii 6e3 AsTopusauuu, onepauui
¢ Astopusauuent MINC ot umenun baHka KaneHT moxeT noctasutb KapTy B MeXAyHapoaHbIi CTON-NUCT.
Ona 3toro Heobxogumo nogate OTAENbHOE NMUCbMEHHOoe 3asssieHue B MMoapasgenerHve baHka u
onnatuTb AOMOAHUTE/NbHbIE pacxoAbt baHKa no nposegeHU0 JaHHOW onepauuu B COOTBETCTBUU C
Tapudamu, yctaHosneHHbimu MMNC. UHpopmauma o Tapudax 3a NocTaHOBKY KapT B MeXAyHapoAaHbIi
CTON-NUCT pa3melaetca Ha Calte BaHkKa.
6.4. 3a WUCKAOYEeHMEeM CAy4aeB, NPeSYyCMOTPEHHbLIX 3aKOHOAATEeNbCTBOM O HAUMOHANbHOM
nnaTexHo# cucreme, KNueHT HeceT BCe PUCKU, CBA3AHHbIE C onepauLuamu ¢ ucnonb3osaHuem KapTbl
u/Man ee peKBU3IUTOB, Npollealinmu ABTOpPU3aLMI0O B baHKe, OCYWECTBAEHHBIMU [0 MOMEHTa
Bnokuposku KapTbi, a TakKe CBA3aHHbIE C Onepauuamu, COBEPLIEHHBIMU C UCnonb3osaHnem KapTbl
6e3 AsTopusauun nubo ¢ Aestopusaumueit 8 MINC, 8 TeueHune 14 (YeTbipHaaLati) KaneHgapHbIX gHEN
nocne Aatbl nosy4eHuns baHKoM 3aAaBaEHUA, YKa3aHHOIO B M. 6.2. HACTOALWMX YCN0BUN.
6.5. Wcnonb3osaHue ckomnpomeTupoBaHHOW KapTbl B ganbHelllem KaTeropuyecku sanpeutaercsa.
Ecnu Kapra, paHee ob6baBneHHas KnneHTom cCKomnpomeTupoBaHHol, byaer HaiaeHa, KnuenT obasaH
BepHyTb ee B baHk.

7. HPABA W OBSSAHHOCTH CTOPOH
7.1. KnueHT “meeT npaso:
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7.1.1. MpepocraBuTb NPaBO Ha pPacnopaAXeHWe AeHexHbiMu cpeacTBamu Ha CueTe dusnyeckomy
My NyTem BbiNyCKa Ha €ro Mmsa COFIaCcHO HacTosawum Ycnosuam [ONOAHUTENLHOW KapTbl npwu
npepocras/ieHnn Heobxogumoit uHdpopmauumn B coortseTcTBuM C Ycnosuamu. Mopagok Bbinycka
JononHuTtenbHbIX KapT U COBEPLUIEHUA onepauyii N0 HUM UOEHTUYEH NMOPAAKY, YCTaHOBNEHHOMY ANA
KapTtst.

7.1.2. B cnyyaax, npeaycmoTpeHHbIX HacTOAWMMU YCNOBUAMU, 3aKa3aTbk HOBYIO KapTy B3ameH KapTh
C UCTEKLMM CPOKOM AeicTeun/ ckomnpomeTupoBaHHoM KapTbl npu npeaocraBiaeHnun Heobxoanmoii
uHPOPMaLUK B COOTBETCTBUM C HACTOALLMMU YCIOBUAMUA.

7.1.3. 3akasate Kapty ¢ wuHAMBUAYaNbHbIM AU3aHOM MNyTem npenocrasneHua B baHK Ha
3N1EKTPOHHOM HOcUTene u3obparkeHus, cooTeeTcTaylolero TpebosaHuam K n3obparkeHunio Ha KapTe ¢
UHAUBUAYANbHbBIM AU3aliHOM, unu Bbibopa usobparkeHua U3 npeanoxeHHbix baHkom Ha Caite baHKa.
7.1.4. Mpekpatute aeiicteue  Kaptol/JononHutenbHowt  KapTel nyTem nogadu B  baHk
CoOTBeTCTBYIOWEro 3aasneHus. lNpu stom Heobxoaumo cpatb 8 baHK KapTbi, geictBue KOTOpbIX
npexkpawaercs.

7.1.5. [aBatb BaHKy nopy4YeHua Ha MOAKAOMEHME/OTKAOUEHUE AONONHUTENbHbIX YCayr no KapTte, B
TOM umncne yepes KaHanbi AUCTAHLMOHHOTO 0OCNY)KUBAHUA, C ONAATON B coOTBETCTBUM C Tapudamu.
7.1.6. YcTaHaBauBaTb/U3MeHATL/yAanaTh PacxogHblie NUMUTbE B pyBNax (SKBUBANEHT B MHOCTPAHHOM
BaNOTE), B TOM YUC/E YCTaHOBNAEHHbie BaHKOM, Kak no OCHOBHbLIM, TaK U No [JONOAHUTENbHBIM KapTam
8 noboe Bpema nyTem NOAa4M COOTBETCTBYIOLLErO 3aAB/MeHUA Ha BymaykHOM HocuTene no ¢opme
baHka B noboe [logpaspeneHve baHKa uAM  KUCNOAb3oBaHuem KaHanos AWCTAHUMOHHOIO
obcnyuBaHua B NopagKe, NpeaycMoTpeHHOM PyKoBOACTBOM NO/b30BaTEN .

7.2. KnueHt obasyercsa:

7.2.1. OcywecTBnaTb onepauun ¢ Ucnonb3oBaHuem KapTot u/uam ee peKkBU3IUTOB TONLKO B npeaenax
JocTynHoro ocrartka.

7.2.2. B cnyvae npeacToAwiUX pacxofoB KOHTPOAMPOBaTb cocrtoaHue csoero Cuerta u, npu
HEOOX0AMMOCTH, CBOEBPEMEHHO PasmeLiatb Ha CueTe COOTBETCTBYIOWME CYMMBI.

7.2.3. B cayvae BO3HUKHOBeHUA TexHUUYECKoro osepgpadrta Bo3mecTutb baHky cymmy TexHuyeckoro
osepapadTa M ynnaTuTb NPOLEHTHI, HAUUCTAEMbIE B COOTBETCTBUM C Tapudpamu.

TexHuuyeckuit osepapadT BOIMOXKEH B CNEAYIOWMUX CAYYARAX:

= npu NPoOBEAEHUU onepauuii ¢ ucnonb3osaHuem Kaptol 6e3 ABTopu3saumu;

= npu npoBeaeHUM onepauuit ¢ ucnonb3osaHuem KapTbi, B CAydae, Koraa ABTopu3aums
onepauum ocywecrenaetca MINC oT umenun baHKa;

= fpy NPOBeAEHUMN Onepauurmn ¢ ucnonbzosaHmem Kaptol ¢ ABTOpUsauuenn 8 BantoTe, OTAUYHON OT

PacuetHoit BamoTel MIC, B cnyyae TpaHCrpaHUYHbIX NEPEBOAOB, €C/M Ha AaTy CNUCAHUA AeHEXHbIX
CpeacTs NO TaKoW onepaumm Cymma AeHEXHbIX CPeacTs, NOANEKALMX CMCAHNIO, OKaxeTca bonblue
CYMMbl [leHEXHbIX CPeacTs, Ha KOTOpylo b6bina nonydeHa ABTopu3auuvsa, B pesyabTaTe U3MEHEHUs
Kypcoe obmeHa BantoTol MINC/baHka.

7.2.4. Bo3amewatb pacxogbl baHKa, NMOHECEeHHbie NpU OCYLECTBAEHUW Pac4yeToB Mo onepaunam,
cosepulieHHbiM KaneHTom ¢ ucnonbiosaHuem KapTbt.

7.2.5. Xpauuto lWH-koa B TaitHe, oTaenbHO OT KapTbl M HM Npu KakMX OBCTOATENbCTBAX He
nepenasatb Kapty (ee peksusutol) u/unu MUH-kog TpeTbuM nuuam.

7.2.6. Mpu wucnonb3osaHuu KapTbl Ana onnatel  ToBapos (paboT, ycnyr, pe3ynbTaTos
WHTE/INEKTYaNbHON [AeATeNbHOCTU) MOAMMUCLIBATL 4YeK (caun), npeasapuTencHO MPOBEPUB, 4TO B
[aHHOM JOKYMeHTe NpaBuibHO YKasaHbl Homep Kaptbl, cymma u aata onepauun. lMoanuceisas
[OKYMEHT, KAMEHT Npu3HaeT NpasuibHOCTb YKa3aHHOMN B HemM MHPOPMaLMK, B TOM HUC/E CYMMbL.
7.2.7. He cosepluaTb onepauuii ¢ ucnonbzoBaHmem KapTtbl U/unu ee pekBU3UTOB, U HE AOMYCKaTb
cosepuieHne [epaTenem KapTbl, Ha 4be #“MA BbinyweHa [lononHuTenbHaa KapTa onepauui,
CBA3aHHbIX C HAapYyLIeHNeM 3aKkoHogaTenncTsa Poccuitickoin Pegepauum.

7.2.8. B cny4ae 3aKa3a KapTbl ¢ UHAMBUAYA/IbHBIM AU3aliHOM YKa3aTb B 3aAB/1€HUNA Ha BbIMYCK KapTbl
HOMep 3aKasa WHAMBMAYANLHOrO [Au3aiiHa, MOJyYeHHbI npu opopMNeHUn HHAUBUAYANIbHOTO
Ausalina Ha Cante baHka.
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7.2.9. B cnyyae Bbigauu [lononHUTENbHOW KapTbli O3HakOMUTL [epykatens Kaptol ¢ [lpasunamu
KOMPIEKCHOro 6aHKOBCKOTO 06CAYKUBaAHMUA.,
7.2.10. He no3aHee aatbl 3aKa3a KapTbl onaatute KOMUCCUIO 338 CPOUHOE PACCMOTPEHUE 3aABNEHUA Ha
BbIMYCK KapTbl (Npy HanuMuuu COOTBETCTBYIOWLEN OTMETKU KaueHTa B 3asABAEHMMU Ha BbIMYCK KapTsl) 8
cootBeTcTBUM ¢ Tapudamu.
7.2.11. O6ecneunTsb B CPOK, He npesbiwaowwmii 3 (Tpu) pabounx aHeit, Bo3spat KapTtol B BaHK B caydae:
®  TpebosaHus baHKa o Bo3BpaTe KapTbl B COOTBETCTBUM C N.1. 7.3.4. HacToAWmMX YCNoBUiA;
® B cayyae 3akpbiTua Cuera, K KOTOpomy BbinyiieHa KapTa;
®  nocne npekpaweHus aencrsua KapTel/ nocne komnpometauuu KapTbl.

7.3. bBaHK umeer npaso:
7.3.1. Otkasatb KnueHTy B BbINyCKe, nepesbinycke uau pas3bnokuposanuu KapTbl no csoemy
ycmoTpeHuto u 6e3 ykasaHua npuduH.
7.3.2. Ortra3atb B BbiNycKe KapTbl ¢ MHAUBUAYANbHBIM AN3AUHOM B C/iyyae, eCNu nNpefocTaBiieHHoe B
baHK u3obpaxeHue AnA pasmelieHus Ha Kapre ¢ MHAMBUAYaNbHBIM AU33aIHHOM HE COOTBETCTBYET
TpeboBaHuaM K u306parkeHuto Ha KapTe ¢ MHAMBUAYaNnbHbIM Au3aiiHom. Mpu 3Tom KnueHty moxer
6bITb BbinyuieHa KapTa Ha ycTaHOBNEHHbIX B BaHKe ycnoBuax.
7.3.3. be3 npeaBapuTenbHOro yseaoMaeHUA NPeKpaTuTb genctere KapTbl B Ciy4asnx OCyWwecTBieHuUA
KnueHtom onepauuin no Cyety, KOTOopble MOFYT ObiTb OnpeseneHbl Kak COMHUTENbHbIE onepauuu B
COOTBETCTBMM € 3aKOHOAATeNbCTBOM PD 1 HOpmaTUBHBIMKU AO0KYMeHTamu LIB PO nnbo 8 uHbIX cayuanx
B COOTBETCTBMM C 3aKOHOAATEeNbCTBOM Poccuiickonn degepauuyut 0 NPOTUBOLENCTBUM Neranusalium
(oTMbIBaHMIO) A,OXOA0B, NOJYYEHHbIX NPECTYMHbIM NyTEM, ¥ GUHAHCUPOBAHUIO TEPPOPU3MA.
7.3.4. baHK Bnpase ycraHaBAUBaTb AMMUTBI NPUHUMAEMbIX K UCMONHEHUIO C UCMONb30BaHuemM KapT
nepesoioB N0 MaKCMManbHOW CyMMe Nepesosa u/Mamu nNo MakCUManbHoOM obuielt cymme rnepesoaos
3a 3apaHHbI Bankom nepuopa. UHdpopmauus o6 ycTaHoBAEHHbIX BaHKOM nuMMUTaxX yKasaHa B8 Tapudax
u/mnn Ha Caiite. be3 npeaBaputenbHoro ysegomnenus 6aokuposate KapTty, nocrasute Kapry 8
MexXayHapoaHbiA cton-aucT, notpebosatb Bo3BpaTa KapTol (B Tom uucne, KapTa moxeT ObiTb U3bATa
no TpebosaHuio baHka y KnuMeHTa B MOMEHT NpoBeAeHUs onepauuu ¢ UCNoAb3oBaHuem KapTbl 8
TOProBO-CepPBUCHOM NPeaNPUATUN, B KPEAUTHOU OpraHM3aLmum u T.4,):

® g cyyae Hapyweuusa Knuentom/[epatensmm JoOnonHUTenbHbIX KapT Mpasun KOMNNEKCHOro

6aHKoBCKOro obcnyusauusa, Tapudos;
® B cnyyae oOpa3oBaHMA 3aZ0/KEHHOCTM NO coseplweHHbim KnueHtom onepaumam 6es

ucnonb3osaHna Kaptol;

= pHble geicteua Knnenta/[epxateneit JonoaHuTtensHbix KapT, cBA3aHHbIE C UCNOMb30BaHUEM
KapTbl/gononHutenbHbix KapT u/unm ee/ux peksusnuTtos v Bnexywme 3a coboii yuiep6 banky;

= B CAyvae nonyvyeHus MHGOPMaLUK UK HaNUUMA NOJ03PEHNI 0 KomnpomeTauuu KapToi.
Pacxoapl 3a 610kupoBKy KapTbl nav noctaHoBKy KapTbl B MEXKAYHAPOAHbLIW CTON-ANUCT B 3TOM C/iy4ae
AO/KHbI BbITb ONnayeHbl KnneHtom.
7.3.5. be3 npeaBapuTenbHOro yBefOMAEHUA NpeKkpaTuTh Aeicrsue KapTbl B cnyvyae Heonsathl
KnueHtom Komuccum 3a obcnykusanue Cueta ¢ ucnonbsosannem Kaptol B cooTseTcTaum ¢ Tapudamu
33 BTOPOW UK KaXXOblW creayrowmin rog aencrsma KapTol M OTCYTCTBUSA ABVKEHWA LEHEKHbIX CPeacTs
no Cuetry B8 TeueHuwe nocnegHux 6 (lectn) mecaues A0 AaTbi HACTYNAEHUA BTOPOFO U KaXgoro
cnegylowero roga aencrsua Kaptoi.
7.3.6. BaHK MMeeT NpaBo YHUYTOXUTb BbinyuleHHYI0/nepesbinyuieHHyio KapTy, He BOCTpeboBaHHYI0
KnueHTtom B TeueHue 90 (JeBAHOCTO) KaneHAapHbIX gHel ¢ MOMEHTa u3rotosnenus KapTol.
7.3.7. Mo ucreuenun 120 (Cra gsaguatu) KaneHgapHbix gHel (ana onepauuii 6e3 asTopusauuu 8
TeyeHue 75 (cemupecatTm nATU) KaneHAapHbiX AHEN) CO AHA cnucaHuAa cpeacts co CyeTa KapTbl
KnueHnta HanpasuTb 3assneHue KnneHTa O Hecornacuum ¢ onepaumeit Ha paccmotperune 8 MIIC. Mo
UCTEYEHUN YKa3aHHbIX B HAcTOALWEM MyHKTe cpoKos baHK He Hanpasnder 3aasneHue KaumeHta o
Hecorfacuu ¢ onepauueln Ha paccmoTperne 8 MIC.
7.4.  OcywecTBnaTb CAUCAHUA [OEHEXHbIX CPeAcTB CO CYeTos, OTKPbITbIX B baHKe, B nopajke,
nNpeAyCMOTPEHHOM ANA PACYETOB MO MHKACCO, Ha OCHOBaHWM BaHKOBCKOro opAepa, B T.4. HaCTUHHO:
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nobbix pacxonos baHka, NOHeCeHHbIX B pe3yabTaTte nosb3oBaHua Kaprolt ¢ Hapywenuem Mpasun, B
TOM UMC/ie PACXOA0B, CBA3AHHbIE C PO3bICKOM KnuenTa.

7.5. baHK obasyerca:

7.5.1. Boigatb Knuenty Kapty B Teuenue 10 (Jecatn) paboumx aHelt nocne 3akasa KapTol # onnats
Knnentom ycnyr bavka 8 cootsetctBumn ¢ Tapudamu (3a UCKAIOYEHUEM, CYHAEB, YKa3aHHbIX B .M.
7.4.2,7.4.3. Ycnosuid).

7.5.2. Bbipatb Knuenty Kapty He no3sgHee 2 ([syx) pabounx aHeit ¢ gatbl nogaun 3aaBneHus Ha
BbIMYCK KapTbl, COAEPIKaLLero OTMETKY 0 HeoBXOAUMOCTU CPOUYHOrO M3rOTOB/IEHMA KapTbl, U OnNAaThl
Knuentom ycnyr banka B8 cootserctBumn ¢ Tapubamu. CpouHblit 3aKka3 KapT BO3MOMEH TONMbKO B
MoapaspgeneHusax baHka Ha TeppuTtopun Carkr-MeTtepbypra u leHuHrpagckoi obnactu.

7.5.3. Bobigate Kapty KnueHty npu obpaiwieHun B cnyyae 3akasa Kaprtbt Tuna Visa Instant u MasterCard
Unembossed Instant, Ha KOTOpPbIX He YKa3biBAKOTCA MEPCOHa/bHbIE UAEHTUPUKALMOHHBIE JaHHble
KnnesTa.

7.5.4. KoHcynbtuposaTb KnveHTa no sonpocam, CBA3aHHbLIM C UCMONb30BaHUEM KapTbl.

7.5.5. bnokuposarb KapTy npu nonyueHuu sassnenua KnmeHrta Ha BaokuposKy KapTs!.

8. [IOPAJIOK PASPELIEHUA CTIOPOB B C/IVYAE HECOTIACHS KIMEHTA C
OMEPANMEN, COBEPHIEHHON C MCIIOJIB20BAHUEM KAPTHL

8.1. [llpn nonydenun Knuentom uHdpopmauuu o6 onepauuu, COBEPILUEHHON C WUCNONb30BAHUEM
KapTbl, ¢ KOTOpoi He cornaceH, KnveHT BnpaBe OCMOPUTL TaKylo onepauuio, npeaoctasus B Bauk
3anBnieHue o Hecornacuu ¢ onepaument no ¢popme barka, obpaTusiwmnce 8 MogpasgeneHne baHka unu
HarnpasuB CKaH-KONWUIO 3aAB/IeHUA O HEeCOrnacuu C onepatumei, cocrasneHHoro no ¢opme baHKa, u
noANUCaHHOro cobCcTBEHHOPYUYHOW noanucbio KaueHTta uepes UHTepHeT-6ank. ®opma 3assneqHus o
Hecornacuu ¢ onepauuelt pasmeilaeTcs B noapasgenexuax bavka u Ha Caiite baHka.
8.2.  Ha ocHOBaHuu 3aABAEHUA O Hecornacuu ¢ onepaunelnt baHk npoBoAMT NPOBEPKY 06CTOATENbCTB
coBeplleHua ocnapusaemon onepauuu. UHPopmauus o pesynbraTax PacCMOTPEHUA 3aABEHUA
AosoauTca Ao ceefeHnn KnveHra 8 nucbMmeHHoi ¢dopme 8 MogpasaeneHumn baHka no mecty BeaeHus
Cuyera, kK KoTOpOomy BbinNyweHa Kaprta, wau 8 logpasgeneHun no mecrty nogauu 3aABNEHUA O
Hecornacum C onepauvert B COOTBETCTBMM C 3afAB/IGHUEM O HECOrnacuu C onepauuen, uam B
Mogpasgenenuu baHka no mecty segenua Cueta B CAyvae noaayu 3asiBAEHUSA O HECOrnacum ¢
onepaumeit yepes MHTepHeT-6aHK, B CpoK He Bonee 30 (TpuauaTtn) AHeN CO AHA NONYYEHUA 3aaBAEHUA
baHKOM, a B cny4yae TPaHCIPaHWUYHOIO MepeBoAa AEHEXHbIX CPeacTs — B CPOK He Bonee 60
(LlectnpecaTn) aHelt co AHA nonyueHus 3aasnenus. lpu 3Tom, B cnydae ecnm bauky Ttpebyetcs
aononHutenbHas uHdbopmauumsa ot Knuenta u /unu MINC, KnneHt MHGOPMUPYETCA O NPOMENKYTOHHOM
pesynbTate pPacCMOTPEHMA 3afABIeHUA C YKa3aHUem HOBOTO CPOKa NpefoCTaBAEHUA peLleHus o
pe3synbTaTe pacCMOTPEHUA 3aABAEHUA, B caydae ecnu baHky TpebyeTtca gononHutensHas uHpopmauus
oT KnueHTa HOBLIN CPOK nNpeaoCTaBAEHUA pelleHUA MO 3asB/EHUID PACCUMTBIBAEGTCA OT AaThli
npepocrasneHua KnueHToM pgononHutenbHou wuHobopmauuu. UHPopmauma O NPOMEKYTOYHOM
peiieHnn moxkeT bbiTb HanpasneHa KnneHty B UHTepHeT-6aHKe UAKU C UCMO/Ib30BAHUEM KOHTaKTHOM
nHbopmauuun, umetouleincs y baHka ona ceasu ¢ KameHTtom.
8.3. [lokymeHTamu, NOATBEPKAAOWMMU 0OOCHOBAHHOCTL CNUCAHUA OEHEeXKHbIX cpeacts co CyeTa
no ofepaumam, COBEPLUEHHbIM C UCNONb30BaHUem KapTbl, aBastoTca Konuu Yekos, Cvnos, a TakxKe
BbITIMCKM U3 CUCTEMHOrO U 3NEKTPOHHOIO KypHanos BaHKOMATOB, INEKTPOHHbLIX TEPMUHANOB, UHbIE
3/IEKTPOHHbIE faHHble baHKa.
8.4. T[o pe3synbTatam MNPOBEAEHHON MPOBEPKU HEOBOCHOBAHHO CMMCAHHAA CymMma BO3BpalLaeTca
Knuenry.
8.5. B cay4ae ecnu BbiACHAETCA, YTO CMOPHAan onepauua 6bina coBeplleHa Hagnexalum obpasom,
BCe pacxoAbl Mo NpoBeAeHUIO NPOBEPKU BO3IMELLAIOTCA 33 cueT Knuneura.
8.6. [llpu HecornacuuM ¢ noJAydYeHHbIM OT baHka oTBeTom ¢ wuHbopmauuen O pesynbratax
pPaccMOTpeHUA 3aABNEHUA O Hecorfacuu ¢ onepauueit, KnueHT pgonxeH He nosgHee
14 (HYeTbipHaauaTh) KaneHOapHbiX AHeW ¢ AaTbl MoJiydeHUAa oTBeTa OT baHKa B NUCbMeHHOM Buae
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HaMnpaBuTb B baHK MNOBTOPHOE 3aABNEHUE O HecoTrnacuun C onepau,meﬁ. OTCcyTCTBME TAKOrO 3asBAEHUA,
0O3Ha4aeT cornacue KnuexTa ¢ cofepaHnem noONy4yeHHOro oreeTa ot baHka.

9, OTBETCTBEHHOCTD
9.1. KnvMeHT HeceT OTBETCTBEHHOCTb 33 Hapyulenue nonoxeuui [lpasun  KOMMNAEKCHOrO
6aHKOBCKOro obcayusaHusa U PyKoBoACTBa NO/b30BaTENA NPU UCMONb30BAHUM U XpaHeHun KapTbl
(ee pekBM3UTOB), BK/OUAsA KOHTPOAb 3a NMTUH-kogom.
9.2. KnueHT HeceT OTBETCTBEHHOCTb 33 COBEpPLUEHWE Onepauuii C ucnonb3osaHuem Kapr, Bratouas
JononnuTtenbHbie  KapThi, KaK MOATBEPXKAEHHbIX MOAMUCHIO, Tak U NOATBEPKAEHHbIX
AyTeHTudUKaLuMOHHbIMU AaHHbiMKU KnueHTa (MTUH-kogomM U T.4.), B TOM YUCAE CBA3AHHbLIX C 3aKa3om
ToBapoB/ycnayr no noute, TenedoHy UAU Hepe3 ceTb MHTEepPHET, a TaKXKe onepauuil, CoBEpLIEHHbIX
yepes MHGOPMaLMOHHO-TIaTEXHble cucTembl BaHka, yepes Kananbl AUCTaHUMOHHOTO 06CAYKUBAHUA
baHka.
9.3. K/MeHT HeceT OTBETCTBEHHOCTb 33 CBOEBPEMEHHOCTb caaquun B BaHk Kaptei/JonosHutensHon
KapTbl MPYU OKOHYaHUKU CPOKa UX AencTBua, Uu/uan oTkase ot KapTbi, u/uau npu Komnpomerauuu. B
cnyvae HeBo3BpaTa KaueHtom KapTot/[lonofHUTENbHOM KapTbl OTBETCTBEHHOCTL 3a NoTepu Knuewta
no onepauuam, nposegeHHbiM No CYeTy C UCNONb30BaHUEM Takol KapTbl/[oNONHUTENbHOMI KapTbi (MX
PEKBU3UTOB), HEeCET KnueHT.
9.4. B cny4yae nposegeHus nocne otkasa KnmneHta ot KapTtbi onepauuit ¢ ucnonb3osavuem Kaptoi (B
cnydasax, ecnu Kapta/[ononHutensHas KapTa He 6bina cgaHa B bawk) KaneHT o6s3aH BO3MeCTUTD
BaHKy y6bITKM B pasmepe cymmbl pacxonos8 baHKa, MOHECEHHbIX NPU OCYLLECTB/IEHUN PACcCYeToB Mo
TaKUM Onepauuam, :
9.5. KnueHT HeceT OTBETCTBEHHOCTb B C/iydae MCNOAbL30BaHMA Ha Kapte ¢ WHAUBUAYANbHbLIM
AU3allHOM, B TOM uucne U Ha [oNoAHUTENbHbIX KapTax, u3obpaeHus, ABAAIOWErocs OOBEKTOM
aBTOPCKOro MpaBa, a TakKe, B CNy4ae ecnu K u3obpakeHuto npeabasnaioTcs NPeTeH3num co CTOPOHbI
TPETbUX L,
9.6. bBaHK He HeceT OTBETCTBEHHOCTb 3a cnucaHue cpeacts co Cueta B cnyyae, ecnn KaueHt
[obposonbHO nepenan Kapty (peksusutol Kaptol, AyTeHTUGUKALUHHDIE AaHHbIE) APYTOMY KLLY.
9.7. bBaHK He HeceT OTBETCTBEHHOCTU 3a noTepu KnueHTa B Cayyae TEXHUHECKOW HEUCTPaBHOCTU
Bankomata/TlnaTe)KHOro KMOCKa UAM 31eKTPOHHOIO TeEpMUHana CTOpoHHero 6aHkKa, uau ownboUHbIX
aenctsuit KnueHra.
9.8. baHK He HeceT OTBETCTBEHHOCTW 3a M3MEHeHWe Kypca npu cnucaHuu cpencts co Cueta, K
KOTOpOMY BbinyuleHa KapTa, a TaKxe B CAyyae, eCan Ba/toTHble OTPaHUYEHUA CTpaHbl npebbiBaHuA
KnneHta wAn  yCTAHOBAEHHbIE  AMMMTbI  Ha  CYMMbl  MNOJIYYEHUA  HaNWYHbBIX  AeHer B
baHKOMaTax/3/1eKTPOHHbIX TEPMUHANAX CTOPOHHUX BAHKOB MOTYT B KakoW-nnMbo creneHu 3aTpoHyTb
uHTepecht KnmewTa.
9.9. baHK He HeceT OTBETCTBEHHOCTM 33 OTKAa3 TOProBO-CEPBUCHOrO npeanpuATMA UNU MNYHKTa
BblAaun HafMUHbIX APYroro GpUHaHCOBOro yupexaeHus B npueme Kaprol/JononHutenbHol KapTbl K
onnarte, 3a KavyecTBO NpeaoCTaBAAeMbiX TOB3apOB W YCAYl, 3a BBefeHUEe TOProBO — CepBUCHbIMM
NPeanpUATAAMU UK NYHKTAMMU Bblgauu HAIMYHBIX OrPaHUYEHUI NO CyMMam onepaluii u no nopagky
unaeHtTudukaumu Knuenra.

10.3AKPBITHE KAPTHI
10.1. KnueHT umeeT npaso B nwoboii MoMmeHT oTKasaTbea oT KapTbl. B 3Tom cnyyae KnueHT obasaH

nepepnatb 8 baHK cooTBeTCTBYIOLLEE 3aABNeHUE B NUCbMeHHOW dopme. Mo dakTy npuema 3aasneHus
BaHK npekpatuaet gevcraue Kapt (6nokupyet KapTbi), yKa3aHHbIX B 3aAB/IeHUN.

10.2. B cnyyae BO3HMKHOBeHuA TpeboBanuit K Cuety KnueHnta nocne 3akpbitua Cueta AaHHbie
Tpebosanua ByayT npesbasiaTbCa BaHKOM B NpeTeH3uoHHOM Mbo cyaebHom nopaake.
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11.0EPEBO/ BE3 OTKPBITHUA CYETA C HCTIOJb30BAEHUMEM HJIATENHOIO KMOCKA U
HAPTHI

11.1. Knuent/[AepaTenb KapTol MOMET OCYLLECTBAATb C NOMOLbIO KapTbl 1 MnaTerKHOro KUocka
(coBMEeCTHO ABAAIOIWMMUCA OTAE/NbHBLIM 3/1IEKTPOHHbIM CPEACTBOM [UlaTexa (Janee ana uenei
HacToAuwero pasaena — 3CM)) cnegyowye nepesosbt 6e3 OTKPLITUA cyeTa:
- Ana onnaTtbl ToBapos (paboT, ycayr) no peksusuTam, cogepawumea 8 MnarexxHoMm KMOCKe;
- Ha cYeT, OTKPbITbI B BaHKe KAUeHTY — dUandeckomy nuuy. .
Knuenty/[epskatento KapTbl 3anpetiaetca ucnonb3osatb ICI B UHbIX LEAAX.
11.2. BbaHk undopmupyet Knuenrta/[epxarena Kaptol 06 ycnosusax ucnonb3sosanua 3CM, B8 Tom
uucne o nobbix OrpaHUYeHUaxX cnocoboB U MecT UCNONb30BaAHUA NyTEM pasmelleHns uHdopmauum Ha
Caitte baHka, B Moapasaenenunax baHka, B NhatexxHom Knocke.
11.3. Mepesoapt 6e3 OTKPbLITMA cyeTa ¢ nomouwbio ICI ocylecTBAAOTCA B NOPAAKE U Ha YCNOBUAX
npeaycMoTpPEHHbIX AEUCTBYIOLIMM 3aKOHOLATENLCTBOM.
11.4. TlepeBogbl 6e3 OTKPbITUA cyeTa C ucnonb3osaHuem 3ICI OCywWeCcTBAAOTCA TOABKO nocne
uaeHtudukaunu Knuenta/fepatens KapTtbl. MoeHTUOUKALMA OCYLLECTBAAETCA C NMOMOLb0 KapThl,
npu ssoge NNH-koaa Kapthbt.
11.5. BaHK nndbopmupyetr KnmeHta O COBEpPLUEHHbIX ONepauuax € UCMONb30BAHUEM INEKTPOHHBIX
cpeacTs naatexa nytem GOpMUPOBAHUA U NPEAOCTaBNEHUA YeKa.

YCAOBUA OTKPBITHA, OBCAYIKUBAHKA W SAKPBITUA BEJIALOE GUIMHMECKMX NTWU B
NMAO «BAMHK « CAHKT-TIETEPBYPI»

1. OCHOBHBIE TEPMHKHBI
PacnopseHue Ha OTKpbITUE BKNAA3 — 3aAB/ieHUe Ha OTKpbITUE BKAaZa, npeaocrasnsemoe B baHK ¢
ucnosnb3oBaHuem MWHTepHeT-6aHKa MAM BaHKOmaTta NyTem CamOCTOATENbHOrO BbiGOPa OCHOBHBIX
napameTpoB BKNaja B nopajke, NpefyCMOTPEHHOM HacToAWMMU YCIOBUAMMU, codeprKallee B cebe
Takxke PacnopsxkeHue KnveHta baHky Ha 6e3HanuyHoe nepeuncsienune co Cuera KnueHta geHeRHbIX
CpeAacTs BO BKNAA,.
PacnopsakeHue Ha NonosiHeHue BKNaga — PacnopsykeHue KnueHTa Ha nononHeHue Cyeta no BKAagy,
nytem 6e3HaNUYHOrO MepeyncneHus AeHeXHblX cpedcts Ha Cuer no BKnaagy KnuewTa,
npegocrasnsemoe B BaHK ¢ ucnonbsoBaHuem WHTepHeT-6aHKa nyTem CaMOCTOATENbHOrO BbiboOpa
PEKBU3UTOB A5 NEPEUNUCNEHUA.
Ce3OHHbIW BKMaA - OrPaHUYEHHOE MO CPOKYy AEWCTBUA W HOCAWEe Mepuojuyecknii xapaxrep
npegsoxeHue BaHKa NPUHATL AEHEXHble cpeacTsa BO BKNaA. Ce30HHbIMM BKAAJamMu ABAAIOTCA
BKNabl, UMEIoILME MOMETKY «Ce30HHOe npeanoXkeHue». [pu 3TOM y pasNunyHbiX BUAOB CE30HHOFO
BKNafa ABAAIOTCA OAMHAKOBLIMU  Cleayiolime Ycnosua: Cnocob OTKPbLITUA BKMaja, CpPoK,
nepuoanYHOCTbL U Cnocobbl BbiNaaThl MPOLEHTOB NO BKN3AYy, YCNOBUA [LOBNONEHUA, 4aCTUUHOIO
U3BATUA U NPOASIEHUA.
YeeaomneHue — YsegomneHnue 06 oTKpbITUK BKAana, dopmupyemoe B MNoapasaenennn banka nubo s
UHTepHeT-6aHKe.

2. OBHIME NOJAOXKEHKHSA

2.1. Ha ocHoBaHuu 3asBneHUA Ha OTKPbITUE BKAaZa, opopmneHHoro B [ogpaspenenuu banka, uam
Ha OCHOBaHuUU PacnopsiKeHua Ha OTKpbiTWe BKNaga baHK NpousBOAUT nepeumncieHue AeHeKHbIX
cpencts Ha CyeT nNo BKAaay.

2.1.1. Brnag OTKpbIBAETCA B COOTBETCTBUM C HACTOALUMMU YCIOBUAMMU, YCIOBUAMU COOTBETCTBYIOLLEND
BMAA BKNaga, ob6basneHHbiMU BaHKom nyTem ux pasmeueHuna Ha Caitte baHka u 8 lNogpasgeneHunsax
BaHKa, ¥ YCIOBUAMMU, YKa3aHHbIMK B 3aasieHnn/PacnopaxKeHUM Ha OTKpbITUE BKAaAa.

2.1.2. Ycnosua Bugos Bknagos npepocraBnaoTca KaueHty gns o3Hakomnenua Ha Calite baHKa, B
Moapaspenennax baHka A0 nognucaHus MM COOTBETCTBylollero 3assneHus/Pacrniopsxenua Ha

OTKpbITUE BKNaga.
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2.1.3. B cnyyae oOTKpblTUA Bknaga ¢ ucnonb3oBaHuem MWHTepHeT-6aHKa/baHKomaTa BBefeHue

NpaBubHbIX AYTEHTUPMKALMOHHDBIX AaHHbIX COFNacHO PykosoacTBy nonb3osatensa 8 MHTepHeT-6aHke

unu TWH-kopa Ha bBaHkomaTe saBnserca aHanorom cobcrBeHHopyyHOW noanucn KaveHTa wu

noaTesepaaeT oO3HaKomneHnue wu cornacue KnuveHta ¢ HacToAWMMMK  YCAOBUAMM, YCIOBUAMU

COOTBETCTBYIOLLEFO B1Aa Bknaga v Boneuswvasnenune Knuernrta 06 otkpoitun Cyeta No 8KAaAy COFNacHoO

PacnopsikeHuIo Ha OTKPLITUE BKN3AA.

2.1.4. B cnyuyae OTKpbiTuA Brnaga 8 foapasgenenun baHKa 3asBieHUE Ha OTKpPbITUE BKAaaa,

coctasneHHoe no ¢opme baHKa, nogaerca KnueHtom B BaHK B ogHOmM 3k3emnnaapelQ, asnserca

noarsepXaeHuem o3HakomneHua U cornacua KaueHTta ¢ HacToAwumu YCNOBUAMU, YCNOBUAMMU

COOTBETCTBYIOLWErO BUAA BKnaga v sosensvasnenns Knmenta 06 oTkpoiTuu Cueta no BKAAAY COrNacHo

3asaBneHuUio Ha OTKpbiTUe BKnaga. Mocne npuema 3assnenus baHk npegoctasBnder KnueHry

YBegomnenue o6 OTKpbITUK BKnaAa.“ B pedb nopaun 3aasaeHusa u noayyeHua Ysegomnenua ob

OTKPbITUM BKNaga wunu noanucanua CornawieHusa B COOTBETCTBUM € N. 2.9. HacToAawmx Ycnosui

Knuent/MpeacrasutencKnuenta - ¢uamdeckoe nuuo o06a3aH  BHECTM HaIUYHbIMKU B Kaccy

BaHKka/ocyliecTeuTtb 6e3HanMuHbLI NepeBos CPeacTs, B CyYMME, YKa3aHHOM B 3asasieHUU u

Yeegomnenun 06 oTKpbITUM BKNaAa unu Cornawedun. MoateepKaeHUemM OTKPbITUA BKAaAa ABAAETCA

NPUXOAHbIN KacCoBbIi opaep/nnaTekHoe nopydeHue ¢ OTMeTKOM baHka, noaTBepKaatolULee BHeceH e

cpeacTs BO Bknag B cymme, yKasaHHOM 8 3ansieHMM 1 YeegomieHun 06 oTKpbiTun Blma,n,a.12

2.2.  CueT no BKAady moxKeT ObITb OTKPLIT B pybnax Pocculickolt ®eaepauumn unm B MHOCTPaAHHOM

BaJitlOTE B COOTBETCTBUM C YCIOBUAMMU BbibpaHHOro Kanentom Buga Bknaga.

B cnyuae 6€3HaNNUHOrO NepevyncneHnn AeHexHbix cpeacts Ha CueT no BKAagy/co Cueta no skaagy

gantota Cuera BkNaga v santoTa C4eTa, ¢ KOTOPOro NPOU3BOAUTCA NepeyncieHne AeHEXHbIX cpeacTs

BO Bk/iag /Ha KOTOpbIl NPOM3BOAUTCA BO3BPAT CyMmMbl BKnaga v (unm) cymmbl npoueHTos no Braaay,

LOMKHBI BbITb MAEHTUYHBI ApYr Apyry. B nepeuncneHnn geHexkHbix cpeicts Ha CyeT no BKnaay B

BafitoTe, OTIMYHOWM OT BantoTbl Bknaga, KnMeHTy MoKeT ObiTb OTKa3aHo.

2.3.  Bknag moxeT 6biTb BHeceH B8 baHK Ha ycnoBuax Bbigauu Bknaga no nepsomy TpeboBaHUIO

(Bknag po soctpeboBaHus) 21n6o Ha yc/ioBuax Bo3Bpata Brkraga no ucreueHumn onpepesieHHoro B

3anBneHun/PacnopsaxeHun Ha OTKPbITUE BKAaZa CPOKa (CpouHblit Bknaa).

2.4. Ha ocHoBaHuu 3ansBnieHUA HA OTKpbITUE BKAaAa/PacnopsaeHuUa Ha OTKpbITUE BKNada baHkK

OTKpbiBaeT Ha uma KnuenTa Cuet no BKAaay.

2.5. [atolt oTkpbiTUA BKNaga ABNAETCA AaTa BHECEHUA AeHeXHbiX cpeacts Ha CuyeT no sKnagy 8

nopsagke, NpeaycMoOTPEHHOM HacTOAWMMU YCNOBUAMM.

2.6. TeuyeHue cpoKa BKkniaga HauMHaeTCA HaA CneaylowMit AeHb MOCAe NOCTYNNEHUA AEHEKHbIX

cpeacts Ha CueT no sKaaay.

2.7. CbeperaTenbHas KHUXKa No Bknagy He odopmnsercs.

2.8. [lpasooTHOoweHUa no Bknaay He BO3HUKAKOT Npu HesbiNoAHeHuu Knuenwtom n. 4.1.1.
HaCTOALMX YCNOBUIA.

2.9. o tpebosaHuio KnneHta OTKPbITME BKNaAa B noapasgeneHuu baHka moxker odopmnaTbea
noanucarHuem CornaiieHus 06 OTKPbITUM BKNaAa B pamkax JloroBopa KomnnekcHoro 6aHKoBCKOro
obcnyxuBanun. B takom cnyvae CornawweHne opopmnsaeTca 8 ABYX IK3emnnaApax, no ogHOMY AnA
Kaxaoi us CTOpoH.

g cnyvae OTKPbITUA BKAaga B dpunuane «EBponeitckuit» NMAO «baHK «CaHkT-MeTepbypr» 3asasneHus Ha OTKpbITUE
BK/1aAa, cocTaBsieHHoe no gopme banka, nogaerca KnveHtom B BaHK 8 ABYX aK3emnnapax.

g c/lyuae OTKPbITUA BKNaZa B puavane «Esponeiickuiny MAO «Bank «CaHkT-MeTepbypr» BaHk npeaocrasnaet KaveHty
BTOPOU 3K3EMNAAP 3aABAEHUA Ha OTKPLITUE BKIa4a C OTMETKOMN O €ro UCNOHEHUU.

2p cydae OTKPbITMA BKNaga s dunuane «Esponeiickuity MAQO «baHk «CaHkT-NeTepbypr» NoATBEPKAEHUEM OTKPbITUA
BK/Nafa AB/IAETCA NMPUXOAHbLIN KacCoBbIN Opaep/naaTexHoe nopydyeHue ¢ oTMeTKON BarKa, noaTBepaaiolee sHeceHue
CpeacTs BO BKaa B CYMMe, YKa3aHHOW B 3asAB/IGHUM 1 BTOPOIA 3K3emMNAAp 3aABMieHWA Ha OTKPLITHE BKAAAA C OTMETKOM O
€ro UcnoaHeHuu.

13 Ycnyra oTkpbiTMa CHETOB BKIaA08 A0 BOCTpeboBaHMA AOCTYNHA TOALKO 8 [logpasaeneHusx baHKa, 33 UCKIIOYEHNEM
Cy4aes, YKasaHHbIX B N.6.2. HAaCTOALWMX YCAOBUN
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2.10. B cay4ae npocTtaBneHns OTMETKM O COFlacuu B 3aABNEHUMN, B COOTBETCTBUU C KOTOPLIM OTKPDLIT
Bknag, KnueHTt paer cornacve baHKy Ha cnucaHue baHKom geHexHbiX cpeacts co CyeTa BKAaaa,
OTKpPbLITOro Ha umaA KnneHTta B baHKe Ha OCHOBaHMK BAHKOBCKUX OPAEPOB:

B CYMM U3NIILHE HAYUCAEHHDIX ¥ BbiN/IdYeHHbIX NMPOUEHTOB B CyYae A0CPOUHOTO U3BATUR BKA3AA,
ec/iv YCNOBUAMY COOTBETCTBYIOLLEro Buaa BKAaha NpeaycMoTPEHO Takoe usbaTtue;

= CYMM KOMWCCUMOHHOIO BO3HarpaxaeHua baHka 3a BbiNONHEHUE onepauuii No BKNagy npu usbatuu
BKNafa B pasmepe, onpegeneHHom Tapudamun bauka.

2.11. Cyeta BK/N1af0B, OTKPbITbIE MO MECTY Haxoxaewua Gunvana, obCAyKUBAIOTCA TONIBKO NO MeCTy
Haxoxaeuus dunuana.

3. CCOBEHHOCTH BKJIAJOB, OTKPLIBAEMBIX C UCNIO/IB30OBAHMEM MHTEPHET-

BAHKA M BAHEOMATOB

3.1. B cayuyae oTkpbiTMA Bknaga ¢ ucnonb3oBaHuem WHTepHer-6aHKa KnueHT noarsepkgaer
Pacnops:xeHue Ha OTKpblTUE BKAaAa BBOAOM AyTEHTUOUKALUMOHHLIX [AAHHbLIX B COOTBETCTBUM C
Pykosoacrsom nosib3osatens. baHK noaTeepKaaeT nonydeHue PacnopsaKeHus Ha OTKPbITUE BKA3AA U,
COOTBETCTBEHHO, BOsieusbaBAeHnsa KaveHTa Ha BHeCeHUe aeHexKHbIx cpeacts Ha CyeT no BKaaay Ha
BblbpaHHbiX KAWeHTOM yCcnoBuAx, nytem pasmelleHnsa gna KnaueHTa B8 COOTBETCTBYIOLLEM
npeacrtasnedun B WUHTepHeT-6aHke uHpopmaumm o Brnage B 3AEKTPOHHOM Buae (ganee -
YBeaoMNeHUs) C yKa3saHUEM CNeayoLuX PeKBU3UTOB Brnaga:

" Homep Brknaga;

" Homep Cueta no Brnagy (Cuem 8knada);

" HassaHnue Bknaga (8ug Brnaga);

" Jlara coseplueHus onepauum;

= [arta Bo3spaTta cymmbl BKnaga v HayuCNeHHbIX NPOLLEHTOB;
= MNpoueHTHas cTaska no Brnagy;

= Cymma Bknaga c ykasaHuem Bantotbl Bkiaga;

m Cpok Bknapga (8 dHax);

" Ycnosue o nponoxraunu (JA/HET);

YsegomneHve 8 BymaxkHoM Buge moxeT 6biTb npeaoctasneHo baHkom no KenaHuto KauveHTta B
Moapasgenenuu baHKa, obcnyxRusatowem CYeT No BKA3AY COMNAcHO M. n.3.3 HacToAwMX YCNoBuUiA.
3.2. B cayyae OTKpbiTUA BKAaga ¢ UCNONb30BaHUEM baHkomaTa™ KaueHt noaresep:Kaaer
PacnopskeHue Ha oTkpbiTue BKAaga sesogom [MMH-kopa KapTtbl, sbinyuieHHol K CuyeTy, € KOTOpOro
NPoOU3BOAMTCA MepevucneHue AeHeXHbIX cpeacTs BO Bknag. [JoKymeHTOM, NOATBEPXKAANLWUM
nonyyeHue baHkom PacnopsaKeHus u, COOTBETCTBEHHO, NMOATBEPHKAAOWNUM BONEeU3bABAeHUA KnneHTa
Ha BHECEeHUe AEHEXHbIX cpeacTs Ha CYET no BKAaAY Ha BbIGpaHHbIX KNMEHTOM YCIOBUSAX, ABNAETCA YeK
baHKOMaTa, CoAepaLni cneayioLume peKBMsnuTbI:

= NpeHTUPUKALMOHHDIN HOMEP COBEPLUEHHONM onepaLmu;

=  Homep Bknapa;

«  Homep KapTbl, BbinyieHHOW K CueTy, C KOTOPOTO NPOU3BOAUTCA NEPEBOA AEHEMHbIX CPeAcTs BO

Bknag (neyamaemca 8 ycmaHoaneHHomM 8 baHke ghopmame);

= Ha3ssaHue Bknaga (8ua BKnaga);

« JlaTa coBeplueHua onepaumn,;

= [lpoueHTHaa cTaBka No Bkaaay;

=  (Cymma Brnapa ¢ ykazaHuem sanoTsl;

= Cpok Bknaga (8 OHsx);

«  Ycnosue o nponoHzayuu (AA/HET);
Mpu oTkpbiTUKM BrNaga ¢ ucnonb3osaHnem baHkomata baHk coobujaet BKnagumky Mo ero KenaHuio
Homep CyeTa MO BKAAAYy WAKM NpeaocTasiseT YsegomneHue B OymarKHOM Buie npu JUHHOM

1 yenyra npeoctaBafeTca NPy HaiuuMmu TEXHUYECKON BO3MOXHOCTH. MHOOPMALWA 0 BOZMOMHOCTY OTKPHITUS BK/AA C
ucronb3oBaHMem BaHKoOMaTa A0BOAUTCA A0 CBeAeHUA KNMEHTOB NyTem pasmelleHuns B MeHIo baHkomara QyHKLmm
OTKPbITUA BKNAAOB.
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obpaueHun B MoapasaeneHue baHka, obcnyxusatouiee CueT No BKAAAY COracHo n. 3.3. HacToAULMX
Ycnosuit,

3.3. [lpu oTkpbiTMM Brknaga c ucnonb3osaHuem WHTepHeT-6aHKa unm baHkomarta Cuet no BKnagy
OTKpbiBaeTca U obcnyxkuBaetca B lMoapasgenennn baHka, no mecty seaeHus Cuyera KnueHta, ¢
KOTOPOro nepeyncnaetca cymma Brknaga.

4. NIPABA M OBHIAHHOCTH CTOPOH.
4.1. O6asaHHocTU KnuneHTa:
4.1.1. B peHb nogauu 3aasnenus/Pacnopskenuns uam nognucanus CornalieHma Ha OTKPbITUE BKNaAa
BHECTU HANAUYHBIMU B Kaccy baHka® uau 6GesHanUuHbIM nepeuncneHviem Ha CueT no BKnagy
OEHEeXHble cpeacTBa B Cymme, YKa3aHHOW B 3assneHuu/Pacnopsenun/CornatieHnu Ha OTKpbITUE
BKNasaa.
4.1.2. Bbinnaunsatb BaHKy KOMUCCUMOHHOE BO3HAarpaX{geHue 3a BbiNONHeHWe onepauuii no Brknagy
npu n3baTuu Brknaga (vactu Briaga) 8 cootBeTcTBUM C AelicTByowmmu B baHke Tapudamu.,
4.1.3. TMepepq Kaxkabim pasmeuieHuem cpencts Bo Bkaaa o3Hakomutbea ¢ Tapudamu, ycnosuamu
cooTBeTCTBYIOWEro suga Bknaga v Hactoawmmm Yenosuamu. Cornacne KnmeHrta ¢ AedCTBYIOWMMHN B
Bavke Tapudamu, YcnosMamu COOTBETCTBYIOWLEr0 BuMAA BKraga #u  HacToAWMMU  YCIOBUAMMU
BbipaaeTca nyTem BHeCeHUA Cymmbl Bkaaga.
4.2. MNpasa Knuexra:
4.2.1. [ocpouHo nonyuymutb cymmy Brknaga no nepsomy TpeboBaHUIO C BbINNATON NPOLEHTOB COMNAacHO
ycnosuam Bknaga B [flogpasgenennu baHka no mecty segeHua Cueta BKAaAa B nNOpPAAKe,
npeaycmoTpeHHom n. 2.1.1. O6umx ycnosuit Hactoawmx MNpasun.
4.2.2. Oonyuntb cymmy Brnaga v cymmy HaUYMC/AEHHDIX NMPOLEHTOB B Ba/lOTE OTAUYHOM OT BaslOTbI
Bknaga 8 [oppasgenenuu baHka no mecty BegeHusa Cuerta BKAaga. [MoKynka 6e3HanuyHON
WHOCTPaHHOW BanioTbl NPOU3BOAUTCA NO KypCy, YCTaHOBAeHHOMY baHKOM Ha fAeHb coBepiueHua
onepauuu. Odopmute 8 baHke K CueTy No BKNaAy AOBEPEHHOCTb Ha NONYYEHUE AEHEXKHbIX CPeaCcTB
u/vunu 3aBellaTenbHoOe PacnopsKeHWe B COOTBETCTBMM ¢ TpeboBaHMAMUM 3aKkoHOgaTenbcrsa PO,
HOPMAaTUBHbIX A0KYyMeHTO8 baHKa Poccuu, BHYTPEHHUX AOKYMeHToB baHKa.
4.2.3. PacnopsaxaTbCa CBOMM BKNAAOM NNYHO nnbO uepes CBOUX npeacrasutesnieil Ha OCHOBAHUU
HOTapuanbHO YAOCTOBEPEHHON wuau odopmieHHOW B baHKe [0BEPEHHOCTU COTAACHO YCNOBMAM.
[elictBua npeacrasuteneid nNo  PacnoOpPsKEHUD BKAAAOM MOTYT  OCYLLECTBAATLCA TOMbKO B
MoapasaeneHmnax bauka.
4.2.4. TMony4atb B baHKe uHPopmaLuio 0 COCTOAHUMU U ABUNKEeHUU cpeacTs no CyeTy no BKAaLy.
4.2.5. BHOCUTb A0ONONHUTENbHbIE B3HOCHbI Ha CYET N0 CPOYHOMY BKAALY B CAYYaAX, ecau 370
npeagycMOTPEHO YCAOBUAMU COOTBETCTBYIOLLErO BKNaga, pasmelleHHbimu Ha Caiite baHka, u B
COOTBETCTBMU C OrpaHUYEHUAMMU, YCTAHOBIEHHbIMW JaHHbIMUK YCAOBUAMN,
4.2.6. YacTMUHO K3bIMATb JeHeXHble CpeAcTBa €O C4YeTa MO BKA3AY B CAy4asX, €CAu 370
npegycMoTpeHO YCNOBUAMU COOTBETCTBYIOLLErO BKAaga, pasmeweHHoimu Ha Calite baHka, v B
COOTBETCTBMU C OFPAHUUEHUAMM, YCTAHOBNEHHBIMU AAHHBIMU YCIOBURAMMN.
4.3. 0Ob6asaHHOCTU BaHKa:
4.3.1. MpuHatb Bo Bkiaa AeHexHble cpeacTBa B CyMMe, YKa3aHHOW B 3asaBaeHun/PacnopsaykeHum Ha
OTKpbITUE BKMaga.
4.3.2. BbInnaTtuTtbh NpoLeHTbl Ha cymmy BKnasa 8 COOTBETCTBUU C pa3fenom 5 HacToawwmX YCnoBui.
4.3.3. Obecneuntb CBOEBPEMEHHbI BO3BPAT CyMMbl BKaga v BbiNaTy HAYUCEHHbIX MPOLUEHTOB.
43.4. No TpebosaHuwo Knuenta npepoctasute chopmuposaHHoe bBaHKOM  nUCbMeHHOe
YseaomneHune 06 OTKpbITMM BKAagda. YsegomaeHue 06 OTKpbITUM BKAAZA W JOKYMEHT,
YAOCTOBEPAIOWUIA BHECEHME HANUYHBIX/6e3HaNUUYHbIX AEHEXHbIX CPeAcTB Ha cyeT Bknaga (B cnyvae
ecnu Bknag otkpbiBanca B Moapasaeneruu baHKka) noATBEPKAAIOT pasmellleHne BKAAAa Ha YCIOBUAX
B COOTBETCTBUM C 3ansneHMem/PacnopaxeHuemM Ha OTKPbITUE BKN34a.
4.3.5. Ucuuncnate v yaep:KuBaTb CYMMY Hanora, nognexatyo ynnare KAnMeHTOM B COOTBETCTBUU C
3aKoHogatenscTtsom PO, 3 cymm Joxo[08, NoaydeHHbIX KAneHTOM B BUZE NPOUEHTOB N0 BKAAAY.

13 OTKpbITUE BKNAZ0B NyTem BHECEHUA Ha/IMUHBIX B Kaccy baxKa BO3MOXHO ToAbKo B [loapasaenenuax baHka
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4.4. TMpasa baHKa:

4.4.1. He 3auucnartb Ha CHeT NO BKNafy AEHEXHble CpeacTBa, NOCTynuelumue Ha uma KnneHTa, B Tom
yucae OT TpeTbUX /UL, C HApPYLIEHUEM YCAOBUI pasmelleHna CpeacTs 8o Bknag, onpeneneHHbix s
HacToAwmX YCNoBUAX, YCNOBUAX COOTBETCTBYIOWEro Buaa Brnapa, 3assneHuun/PacnopsxeHun Ha
OTKpbITUE BK/1aAa.

4.4.2. CnucbiBath co CueTa NO BKAAAY AEHEXKHble CpeacTBa, OWMOOYHO 3a4YUCNEHHBIE HA AaHHbIN
cyet. Mop, oWMBOYHBIM 3a4UUCIEHUEM NPUIHAETCA Oonepauma No 3a4UCAEHUIO AEHEXHbIX CPEACTB Ha
CyeT, He COOTBETCTBYIOLLAA pPACMOPMKEHUID MAATeNblUMKa U/MAKM  pacyeTHbIM  (naaTexHbim)
OOKYMEHTaM.

4.4.3. WNcuucnatb ¥ NpousBOAUTE CAMCAHUE CYMMbl Hanora, nognerauiyto ynnare KaueHTom B
COOTBETCTBUU C 3aKOHOAATENLCTBOM P®, 13 cymm f0X0A08, NOAYYEHHbIX KAMEHTOM B BUAE NPOLEHTOB
no Bknaay.

5. NOPHACK HAYUC/HEHUA U BRINIIATHI HPOIEHTOB,
5.1. baHK Hauucnser npoueHTbl Ha cymmy Brnagsa no craske, ykasaHHOU B YBegomnewuu ob
OTKpbITUM BKNagda, Yeke baHKomarta (B cayyae OTKpbiTUA BKnaga c ucnonb3oBaHuem baHkomaTa
BaHKa).
5.2. TMpoueHTbl Ha cymmy BKiaaa HauMCAAOTCA CO OHA, CAEAYIOWEro 33 AHeM ee MOCTYNAeHUs B
BaHK, no aeHb ee Bo3spaTta KaneHty Aubo ee cnucaHuUA MO UHbIM OCHOBAHUAM BK/IOUYUTENIBHO.
MpoueHTbl HaYUCAATCA U3 pacyeTa 365 (366) aHel B roay 3a npoleawnii nepuos Ha pakTUdecKuit
€XXeJHEBHbIN OCTaTOK AEHEXHbIX cpencTs Bo Bknage.
5.3.  Topspok n cnocob BbiNAaThl NPOLEHTOB ONPEeAEeNaeTca YC/IOBUAMU COOTBETCTBYIOLLErO BUAA
Bknaga. B cnyyae, ecnu ycnosuamu Brnaga onpeaencHa exemecadHas/exexksapTanbHaa BbinnaTa
MPOUEHTOB - PacyeTHbl Nepuos, UCHUCAAETCA CO AHSA, CAeAYIOWero 3a AHeM MOCTYNAeHUs CYMMbI
Bknaga Ha Cuer KnmeHTa no  AeHb CAeayloulero mecaua/KBaprana, COOTBETCTBYIOLIMI paate
3auncneHuna Bknagda, a 3a nocnegHuit  mecau/Ksaprtan Cpoka — Mo AeHb BO3BpaTa Aenos3uta
BKAOUMTENBHO., ECAM B OAHOM M3 pacyeTHbIX NepuoaoB OTCYTCTBYET AaTa, COOTBETCTBYIOLWAA AaTe
3auncneHnn Bknaga Ha Cyet Knuenta (29,30 1 31 yncno), To OKOHUaAHUE 3TOrO Nepuoaa NPUXoauTcs
Ha rnoc/ieAHMN feHb 3TOro Mecaua.
5.4. B cnyyae, Korga pata Bbinaathl Cymmbl Bkiaga v npoueHTo8 NO Hemy NPUXOAUTCA Ha
Hepabounii geHb, BbiNAaTbl NPOU3BOAATCA B OAvKalwmMi cneayowmini 3a Hum Pabounit aedb. Mpu
3TOM MpPOLLEHTbI 33 Hepabouue AHU HAYUCNAIOTCA B COOTBETCTBMM CO CTaBKOW, YKa3aHHOU B
YeegomneHun o6 OTKpbITUYM BKNaAa unu Yeke baHKomara.
55, B cayyae u3bATMA 4YacTu CymMmbl BKnafa Ha OCHOBaHUU MUCTIONHUTENbHbLIX OOKYMEHTOB
HauyucneHne NPOUEHTOB NPOU3BOLAUTCA MO CTaBKe BKAaZa 4O BocTpeboBaHWUA B COOTBETCTBYIOLLEH
BaNtoTe, AehcTByIolLel B baHKe Ha MOMEHT U3bATUA BKNaLa, 3a BECb NEPUOL HAXOMAEHUA CPeacTs BO
BKNasge.

6. YOIOBVHA BO3BPATA BKJIAJA,
6.1. O6nasaTenbcTBa baHKa cuMTaloTCA BbINOAHEHHBIMU NOCae Bo3BpaTa Kanenty cymmbl Brknaga u
NPOUEHTOB Ha Hee B NOAHOM obbeme.
6.2. Bosspat Bknaga, OTKPLITOrO € ucrnonb3oBaHuem WHTepHeT-6aHKa unm baHKomaTta, nytem
nepeuncnennsa Ha Cuetr Kauenta (ecnn KnmeHT npu OTKpbiTUM BKnNaga He Bbibupan ycnosue o
NPONOHrauuu BKknaga) npoussogurtca bankom o 23:59 nocneaHero gHa cpoka Bknaga.
6.3. B cnyuae ecnu CueT, ykasaHHbii KnueHTom gna ueneit nepeyucneHus cymmol Bknaga u/unu
CYMMbl HAUYUCNEHHbIX NPOLEHTOB no Bkiagy B8 cootBercTBuu c 3assBneHvem/PacnopaxeHuem Ha
OTKpPbITUE BKNaAa, 3aKpbIT, BbiniaTa npoussoauTca Ha CyeT BKAaga o BocTpeboBaHUA, OTKpbIBaeMbii
BaHKoM Ha uma KnuveHTa B Lenax UCNonHeHus ycnosuit Bknaga.
6.4. B cnydae nepeuncneHusn AeHeXKHbix cpeacts co CueTta no BKaady ornepaunun npousBoaaTCA Ha
YCNOBUAX U B NOPAJKe, NPeAyCMOTPEHHbIX AJiA CYUETOB COrnacHo YCA0BUAM OTKPbITMA, 06CAyKMBaHUA
U 3aKpbiTUA cuetos ¢pusndeckux auy, 8 NMAO «baHk «CanKkT-MeTepbypr».
6.5. bBaHK He OCyULeCTBAAET Onepaumun ¢ MOHETOM MHOCTPAHHbIX FOCYAapcTB (rpynmbl rocyaapcrs).
Mpu Bbigaye KnueHTy cymmbl BKnaga u/unm cymmbl HaUUCAEHHDBIX NPOUEHTOB CYMMA, NoAsexallan



37

BbifnfiaTe Pa3MEHHbIMU MOHETaMM MHOCTPAHHBIX FOCYAApCTB, BbiNAauuBaeTca B pybasx PO no Kypcey,
ycTaHoBeHHOMY BaHKom Poccuu Ha AeHb BbInaTsi™.

OBLHIME YC/IOBHA HPELOCTABJ/IEHHA ITAO «BAHK «CAHKT-IIETEPBYPI»
PUSHIECKHM JIMLIAM NNOTPEBUTEJLCKUX KPELAWTORB

1. TEPMUHBI 4 OIIPEJEJIEHWA

Mpaduk nnatexe — JOKYMEHT, ABAAIOWMIACA HeOTbeMIemMoi YacTbio KpeawuTHOro porosopa u
copepawmii UHGOPMaUUIO 0 CymMax U gaTtax cnucaHua ExxemecauHbix nnatexkent co Cueta KnneHra 8
cueT noraweHus obasarenscts no KpegutHomy aorosopy. Pasmep ExkemecauyHbIX niaTexkeil ykasaH B
I'padpuke nnatexkel, KOTopblit cocTasnaetca baHkom u noanuceiBaetca KaMeHTom u baHkom.

[Aara rinarexa — ycraHoBneHHbie KpeauTHbIM A0TOBOPOM 4aTbl yinaTthl EXXemecauHbiX naaTtexen.
ExkemecAa4HbIN nnatex — Noboit no ouepesHOCTY NAaTeK KAMeHTa No norateHnto 3a4,0/KeHHOCTH 33
COOTBETCTBYIOWMIA PacueTHbIl nepuoa.

3an0/KEeHHOCTb — COBOKYMHaA TeKyl,aa 33af0/mKeHHOCTb KnueHTta nepeg baHkom no KpegutHomy
AOoroBopy, sKaovawwana cymmy OCHOBHOro Aonra, HeynnadyeHHble FPOUEHTbl 33 MOAb30BaHUE
Kpeautom u neHu/HeycToiKM, npuuuTaouwmecs BaHKy B COOTBETCTBMM C yCr10BuaAMM KpeauTHOro
[OroBOpPa, a TaKXe UHble naaTexu no KpeautHomy gorosopy.

3anBneHue Ha NpegocTasieHue KpeauTa/3aaBneHue — JOKYMEHT YCTaHOB/IEHHOW baHkom dopmbl, Ha
npepocrasneHue Kpepurta, cogepKawumii B T.M. cornacue KnveHTta Ha o06pabortky BaHkom ero
NepCcoHanbHbIX AaHHbIX, a Takxe uHpopmauuto o KnueHte u ero goxoge, Heobxoaumywo baHky ans
NpUHATUA pelleHna o Bbifadye KpeauTta, v nepeaaHHbit 8 baHk anuHo nnbo no noute, nAubo ¢
MCNOIb30BaHUEM MHbIX KaHanoB cBa3u (B T.4. KaHanoB ANCTaHUMOHHOFO 06CnyKuUBaHNUA).
UHpusuayanbHbie yenosusa - UHAUBUAYaANBHO COTIacOBaHHbIE U NOANUCAaHHbIE BaHKom n KnueHTom
ycnosua npepocrasnenunna Kpeaura, asnaoimeca HEOTbeMAEMON YacTbio KpegutHoro gorosopa.
UHdpopmaumoHHbIA AUCT — AOKYMEHT, pa3paboTaHHbii BaHKOm, cogepawmii uHbopmauuto o6
YyCNnosuax npefocTaBaeHusa, WUCNoAb30BaHUMA U Bo3Bpata KpeauTa, B8 T.4 CPOKM pPaccmoTpeHus
3assneHuAa Ha npegoctasneHve kpeguta. MHbopmauuoHHbI AUCT pa3meltaetcs baHkom B mecTax
okasanus ycnyru ([logpasgenerus 6aHka u KaHanbl AUCTAHUMOHHOTO OBCNYXMBAHUA), a TaKXKe Ha
Cawire.

KnueHt - ¢usmueckoe nuuo, obpatusiueecs B BaHK ¢ HamepeHUEM MOAYYUTb, NOAyHalollee UK
nonyyusiee Kpeaur.

KpeautHbilA A0rosop — [0OroBOP, 3aK/OHMEHHbIM B pamKkax [loroBopa KOMMAEKCHOTO 6aHKOBCKOro
obcnyxuBaHua, Mexay baHkom u KnaveHTOm, npuM COBMECTHOM YNOMUHaHUM B AanbHelwem
umeHyembie — CTOPOHbI, COFNacHO KoTopomy baHK 06s3yetca npegocTaBuTb Kpeaut Kaunewty B
pasmepe M Ha YCNOBUAX, NPeAYCMOTPEHHbIX AaHHbIM A0roBopom, a KnaueHT 06s3yeTcs BO3BpaTUTHL
MONYYEHHYIO AEHEXHYID CYMMY M YMIaTUTb NMPOLEHTbl Ha Hee. HeoTbemaemoi vactbio KpeautHoro
[orosopa ssasoTca NHansuayanoHble ycnosua u Hactoawme Obwue ycnosusa npegocrasneHua MAO
«BaHk «CaHkT-MeTepbypr» pusnueckum nnuam noTpebuTenbCkUx Kpeautos (ganee - «Ycnosua»).
KpeautHbie KaHuKyAbl - ycnyra baHka, B COOTBETCTBUU € KOTOPOM KAMEHTY NpeAoCcTaBAAETCA OTCPOUKA
8 ynnate ExxemecauHblx nnaTtexen rno KpeautHomy gorosopy..

OCHOBHOMW AOAT — HENOralleHHas 4acTb npenocrasneHHoro baHkom Knuenty Kpegura.

PacueTHblii Nnepuog — BpeMeHHOI Nnepuos, 3a KoTopblit baHK ocyliecTBAfeT HauMCAeHMe NPOLLEHTOB 3a
nonb3osaHue Kpegurom,

Cuet — Tekywumi cuet KanenTa B BantoTe KpeauTta, Ha KOTopbl baHK 3auncnser cymmy Kpeauta v C
KOTOPOrQ OCYLEeCTBAAETCA noratieHue 3af0/KeHHOCTH. CyeT OTKpbIBaeTca B COOTBETCTBUU C
OTAENbHbIM JOr0OBOPOM, 3aK/TI04EHHbIM Mexay BaHkom u KnnenTom.

8 "
® Tonbko 4na CYeTos 8 MHOCTPaHHOU BanoTe
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2. OBIHE TIOJIOMWEHWA

2.1. Hactoawume VYcnosusa ABAAIOTCA HOPMATUBHBLIM JOKYmMeHTOM bBaHka, pa3paboTaHbl 8
COOTBETCTBUU C [EUCTBYIOWMM 3akoHoAaTenbctsom Poccuiickoi ®Pegepaumu B pamKax [lpasun u
onpegensoT o6Wmil NOpagoK NpegocTasnenns bankom KnneHty KpeauTa.

Ona 3aknioveHna KpeautHoro porosopa KnueHT nocne o3Hakomnenus ¢ YcCnosuamwu
npepoctasnfaeT B baHk 3asaBneHue U AOKYMEHTbl, Heobxogumble ANA npose,qenwﬂ naeHTuduKauum
Knuenta B cootsetctBun ¢ tpebosaHuamu baHKa u 3akoHogaTenbctsa Poccuiickoit degepauuu, a
TaKe MHble JOKYMEHTbI B COOTBETCTBUM € TpebosaHuamuY BaHKa, nanoxeHHoimu B UHPopmaumoHHom
nucre.

KpeguTHblii AOTOBOP CHMTAETCA 3aK/I0YEHHbIM C MOMEHTa ero nognucaHua CtopoHamu.

Jonyckaetca  3aknioveHne  KpeautHoro porosopa no  KaHanam  gUCTaHUMOHHOIO
obcnyxusanua, kpome obunuana «Esponeiickuii» MAO «BaHk «Cankt-TeTtepbypry, (B Tom uucne
3aKNt04EeHNEe U3MEHEHWMU W AOMONHEHUU K Hemy), B COOTBETCTBUM C HACTOALWMMU YCAOBUAMU WU
PykoBoacTsom nonb3osaTens.

2.2.  Tlpwm 3aknoveHun KpeguTtHoro gorosopa no KaHanam gUCTaHUMOHHOTO 006CNYKMBaHUA MECTOM
3aKntoyeHunn gorosopa asnaetca: r. CaHkT-NMerepbypr, ManooxTuHCKuiA np., 4.64, nut. A,

2.3. [pn 3aknwovenun KpegutHOoro pgorosopa YCnOBUSA CTAHOBATCA HEOTbEM/IEMOW YacTblo
KpegutHoro pgorosopa u obsasatenpbHbimu ana CTopoH. BaHK umeer npaBo U3MeHUTb Ycnosus, B
Cnyyasx, ecAu 3T0 He nossieyeT 33 coboil BO3HWKHOBEHUE HOBbLIX MAKM yBe/lWYeHue pasmepa
cyliecTsyownx AeHexkHbIx obasarenbcts Kauventa no KpegutHomy gorosopy. Mpu 3tom Bauk
uHpopmupyet Knmenta 06 nsmeHeHunun Ycnosuii nytem pasmewieHua nHpopmaumm Ha Caiite barka 3a
30 (TpuauaTtb) KaneHAapHbIX AHEN [0 BCTYNJEHUA B CUAY HOBOW pedakumu Ycnosuii nytem
pasmeleHunsa Ux Tekcta B lloapasaeneHuax baHka B mecTax, AOCTYnHbIX 411 00603peHns, a TakKe Ha
Cavite baHka.

2.4.  Ecnu nocne 3aknioveHuns KpeauTHOro gorosopa byaer ycTraHOBAEHO, YTO KAveHT B 3asaBieHuH,
npegocTasneHHbix B baHKk AOKymeHTax u/unan B oTBeTax Ha 3anpocbi BaHka coobiumn 3aBesomo
NOXKHble cBefieHuAa, To baHK Bnpase B OAHOCTOPOHHEM MOPAAKE OTKasaTbCa OT NPeaoCcTaBleHUA
KnueHty Kpeauta 8 COOTBeTCTBUMM € KpeanTHbiM OFOBOPOM, a B caydae, ecnu Kpeaut yxKe BbiaaH,
npekpaTuTb gasnbHeiee npepocrasneHue Knuenty Kpeauta u notpebosate oT Kauenta noaHoro
[OCPOYHOro norateHna umerowuxca nepes, baHkom 0683aTeNbCTB € NPUMEHEHUEM CaHKLMIA,
NPefycMOTPEHHbIX AEeNCTBYIOWMM 3aKoHogatenbctsom Poccumckoint Pepepauun . KpeautHbim
HOrOBOPOM.

3. HOPHAOK BPEAOCTABAEH NS KPEAUTA.

3.1. baHk npepoctasnset Kamenty KpeguT B nopasKe U Ha yCNOBUAX, onpegeneHHbix B KpegutHom
aorosope, a KnuenTt 06a3yeTca Bo3BpaTUTh KpeauT v ynaatuThb MpoLLeHTbI Ha Hero.

3.2.  KpeauTt npefocraBnaercs B npefenax CyMmbl, yKasaHHOU B MHAMBUAYANbHBIX YCAOBUSX.

3.3.  Kpeaut npenocrasniserca Ha CPOK, YKaszaHHbiM B UHAMBUAYANBHBIX YC/IOBUSX.

3.4. Topagok sbigauun Kpeguta — eAUHOBPEMEHHO, NMYTEM MEPEUUCTEHNA [AEHEXKHbIX CPeacTs Ha

Cuet Knunenra.

3.5. Kpeaut cuuTaetTca npeaocTaBfieHHbiM BaHKOM € MOMEHTa 3aumucneHua baHKOmM Cymmbl

Kpeguta Ha CueT KnueHTa.
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4, NOTAHIEHVE KPEAWMTA U TIPOIIEHTOB 3A NO/IL30BAHUE KPEJAVTOM,

4.1. TloraweHne Kpeguta ¥ ynnata nNPOLEHTOB 33 NOAb3oBaHue Kpeautom nNpousBoauTCcA
Knuentom Ha ocHoBanvuu KpeaAuTHOro J0f0BOpPa B CyYMMax M B CPOKU, OnNpeseneHHbiX B
NHAMBUAYANBbHBIX YCNOBUAX.

4.2, forawenne Kpegura v ynnata NPoOUEHTOB 33 NO/b30BaHue Kpegutom npousBOAUTCA B TOM
BaNtoTe, B KOTOPOU Bbin NpegocTassien Kpegut, 3a cHeT AeHEXHbIX CPeAcTB, Haxoaawmxca Ha Cuerte.
4.3. [Mnatex B noraweHue 3aJ0MKEHHOCTU no Kpeauty u/vMauv npoueHTam, HauyUCAeHHbIM 33
none3osaHue Kpeautom, cuutaeTcs ynaavyeHHbim KAMEHTOM CBOEBPEMEHHO B CAy4Yae pasMelleHus
COOTBETCTBYIOWEN CyMMbl AeHEXHbiX cpencte Ha Cuete Knuedrta B [aty nnatexa npu ycrosum
npegoctasneHns KNMeHToM npasa Ha CNUCaHUe AEHEXHbIX cpeacTB co CueTa B NOpAAKe MHKACCO.

4.4, Ynnata KaveHTom baHKy nNpoueHTOoB 33 NOAb30BaHUe KpeauTom oCcylecTBAfaeTCAa 3a BECb CPOK
ero ¢akTUYecKoro UCnoib30BaHus.

4.5. Pasmep NpoOUEHTHON CTaBKu 3a noab3oBaHue Kpeautom moxeT b6biTb mameHeHn baHKkom no
cornacosaHmnio ¢ KNueHTom, B T.4., HO HE UCKAIOUMTENBHO B CBA3UN C USMEHEHUEM KNOYEBOM CTaBKu LIb
P®, a TakKe Bcneacrane nameHeHua lNpoueHtTHoi nonuTuku baHka.

4.6. B cnayvae CHAXKEHUA pasmepa NPOLLEHTHOM CTAaBKM NPU U3MEHEHUU Kntouesol ctasku LB PO, a
TaKXe BCneacTsmMe usmeHeHusa [IpoOUEHTHON nNOAUTUKKM DaHKa, AaHHOE CHUMEeHUe He MoXer
NPEeBbILATb KONUYECTBO MYHKTOB COOTBETCTBYIOLWLETO WM3MEHeHus Kaloueson ctasku UB PO
U/MNu N3MEeHeHUn CTaBKM MO COOTBETCTBYIOLLEN rpyrine CPOYHOCTU, YCTaHOBAEHHONU [lpoueHTHOM
nonutukoi baxka.

4.7. HauvcieHue npoueHToB 3a Nonb3osaHue KpeauTom HauuHaeTcs ¢ KaJlleHJapHOoro gHs,
cnegyouwero 3a gHem Bbigaum Kpeauta, U 3aKAHUMBAETCA KaNeHAApPHbIM AHEM noraweHus
3apomxeHHocTn no Kpeauty, 8 nonHom obbeme.

4.8. HauucneHue NpPoOULEHTOB NPOU3BOAUTCA UCXOAA U3 (QAKTUYECKOro KONUYECTBa KaseHAapHbIX
AHelt B roay (365/366). HauucneHue npOLEHTOB MPOU3BOAUTCA HAa CYMMY 33A0/KEHHOCTU no
KpeauTy, Ha Hayano AHA.

4.9. PacyeTHblit nepuos ANA HaYUC/IEHUA NMPOLEHTOB 3a NOAb30BaHKe Kpeautom ycTaHaBInBaeTcn
cnepyowum obpasom:

Mepsbiti PacueTHbIN nepuoa, ycTaHaBAMBaeTCa C AaTbl, CeAytouLeit 3a AaTol Bbigaun Kpeauta, no aaty
nepsoro ExxemecAauyHoro nnarexa;

Bropoit #u nocnegyowme PacyeTHble nepuoabl - C AaTbl, creaylowei 3a AHEM OKOH4YaHuA
npeabiaywiero PacuyeTHOro nepuoga no gaty chaegyiouero ExemecadHoro nnatexa (obe pgatol
BK/IIOUUTE/IBHO);

Nocnepxuti PacyeTHbI nepuog - C AaTel, CAegywouwled 3a AHEM OKOHYaHuA npegnocnegHero
PacueTHOro nepuofa no AaTy OKOHYaHUA CPOKa, HA KOTOpbI npepocrasneH Kpeaut cornacHo
ycnosuam KpeautHoOro Aorosopa.

B cnyyae, ecnu pgata OKOH4YaHua PacuyeTHOro nepuoga npuxoauTca Ha BbIXOAHOU U Hepabouuit
npasgHUYHbIA AeHb, YKa3aHHana faTa nepeHocuTea Ha BavKawuii cnegyrowmii 3a Hum Pabouuit aeHb.
4.10. B cnyuyae ecnu [arta nnatexka B [paduke nnatexkei NpuxoauTca Ha BbIXOAHON (Hepabouuit
NpasgHUUYHbIA) OeHb, He OonpeaeneHHbIt (He YCTaHOBAEHHbIM) Ha AaTy 3akawdeHus KpeautHoro
[0roBopa U He YUTEéHHbIN B paduKke nnatexkei:

4.10.1. ExxemecauHbili naatexX ynnaumsaetrca KnuvenHtom B nepsbiit Pabouunit geHb, crepyowmii 3a
YyKa3aHHbIM BbIXOAHbIM (Hepabouum npasgHUYHbIM) AHEM. YKa3aHHaa B [paduke nnatexen 8 cocrase
cooTsercTaylowlero ExemecAayHOro nnaaTea Cymma B norawieHwe MnpoueHTos8, HAYUCAEHHbIX 33
nonb3oBaHue KpeanTom, U3MEHEHUIO He NOANEXMUT.

4.10.2. Cymma npOL!,éHTOB, AOoHauucneHHas KnuveHTy co AHA, cnepytowero 3a [lHem nnartexa,
yKasaHHbiM B Mpaduke nnatexkel u NpuUxoAAaMMCa Ha BbIXOAHOM (Hepabouuit npasgHUdHbIA) aeHsb,
He yuTeHHbIl B TpaduKe nnatexelt, no nepsbiit Pabounit aeHb, cnegyowmin 3a yKasaHHbIM BbIXOAHbDIM
(Hepabounm npasgHUYHLIM) AHEM, B KOTOPbiM KAMEHTOM OCywlecTBAAeTCA JaHHbI niaTex,
BK/NIOUYMTE/IBHO, BK/AKOYAETCA B COCTaB CyMMbl nocsneaHero ExxemecaqyHoro msiatexa no KpegutHomy
J0T0BOpY, noaneautero ynnate KAneHTOM B OKOH4YaTe/bHbili CPOK noraweHus obsasatenscrs no

KpeautHOMy AOTOBODY.
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4.10.3. "Hpopmauma o dakTuHeckoh cymme nocneaHero ExemecayHoro nnatexka no KpeautHomy

JOTOBOpPY, € Yy4eTOM CyMM TpPOLEHTOB 3a rnoJsib3osaHue KpeauTom, HauYUCAEHHbIX B Nepuog

KpeautoBaHua KnueHTa no npuuunHe nepeHoca Aatel(aat) nnatexa(-eit), npuxogaweunca(-uxca) Ha

BbIXOAHOW (Hepabouuit npa3gHuuHbIA AEHb), He YyuTeHHbii(-bix) B paduke naatexed, U He

yrnnaveHHbix KnaneHtom pgosoautca banwkom po Knuenta ysegomnennem ( B T.4. no KaHanam

OUCTAaHUMOHHOTO 06CNYKMBAHUA) C MPUNOKEHUEM K HEMY PaclunPPOBKU NPOLEHTOB, HAYUC/IEHHbIX B

nepuoa KpeantTosaHua KAMEHTa Mo yKa3aHHbIM Bblllie OCHOBaHUAM, B CPOK He nosgHee 3(Tpex) aHel

40 Aatbl ynnaTel nocneaHero ExxemecauHoro nnatexa.

4.11. KnuveHT ynnadymBaeTt HauucneHHble BaHKOM NPOLEHTb 3a NOAb30BaHKe KpeguTtom exemecauHo

B cCOOTBETCTBUU C [padrKoM naaTexe.

4.12. B cnyyae HeynnaTbl KaneHTom npuumtatowmxca baHKy naaTtexken no noraweHuto OCHOBHOro

AoNra u/uau npoueHToB 3a nonb3osaHne Kpeautom B [laTy nnaterka, yKasaHHbIe CYMMbl CYUTAIOTCA

NPOCPOYEHHOM 3a40/IKEHHOCTBIO CO AHA, cneaytoulero 3a [latoi nnatexa.

4.13. B cnyyae HapyuweHus KnueHtom cBoux obasatenscts no KpeguTHOMy [0OroBopy BCe BHOBb

nocrynatowme ot KameHrta B noraweHue 3af0/MKEHHOCTM baHKy nnatexku HanpasaaloTca B nopagke

ChefyloLLen oyepeHoCTH:

4.13.1. Ha ynaaty NPOLLEHTOB 3a NOAL30BaHUe KpeauTom, He UCMOAHEHHDIX B CPOK, NPeayCMOTPEHHbI
KpeauTHbim 4OFOBOPOM; .

4.13.2. Ha noraweHue OCHOBHOro gonra no Kpeauty, He UCNOMIHEHHOTO B CPOK, NPeAYyCMOTPEHHDbI
KpeauTtHbim AOrosopom;

4.13.3. Ha noralueHne Ha4YUC/IeHHbIX NeHel (WTpados);

4.13.4. Ha noraweHne NPOLLEHTOB 3a NoJib30BaHue Kpeautom, Npy HaCTyNIeHUK CPOKa UX MIaTexa;

4.13.5. Ha noraweHne OcHoBHOro aonara no Kpeauty, npu HacTynaeHUM CpoKa UX NNaTexa;

4.13.6. Ha noraweHue MHLIX NAaTexXel, NPesycCMOTPEHHbIX AEUCTBYIOWMM 3aKoHogaTenb PO wuau
npuuutarowmuxca baHky nnatexeit no KpepgutHomy L[OroBopy, B TOM UuCAe NAATERM HaA
noraweHue cyaebHbix usgep:kek baHka Ha nonyvyeHue UcnonHeHus no KpeautHomy 4orosopy.
BaHK 3auucnaeT NOCTynawLuMe 8 NOralleHne 3af0/KEeHHOCTH AEHEXKHbIe CPeacTBa B NOpAaKe

o4yepeaHOCTH, YCTAaHOBNEHHOM HACTOAWMM NYHKTOM KpeAuTHOro A0roBopa Takke B TeX Cayyasx,

KOTr4a B NAATEXHbIX JOKYMEHTaX YKa3aH UHOM NOPALOK OYepesHOCTH.

5. YOIOBHUA U IIIOPHAOK HPEAOCTAB/IEHUA KJIMEHTY KPEJMTHBIX KAHMEKYA

5.1. KnueHT Bnpase 06patuThca B baHK 3a npegocTtasneHnem emy KpeauTHbIX KaHUKYA.

5.2. KpeauTHbie KaHUKyabl npepoctasnsetcA KnueHty TONbKO B Cc/Ayd4ae OAHOBPEMEHHOTO
cobnoaeHUa cnegyoumx Tpebosanuit:

e KnueHTt onnatun He meHee 6(LUectn) ExxemecauHbix nnatexen no KpegutHomy forosopy

e OTCYTCTBYIOT CNy4au HapylieHusa KAMeHTOM CPOKOB ynnathl ExxemecauHbix naatexen CpoKom
6onee 5(Matu) gHei;

e [lo OKOHYaHuA CcpoKa KpeautHoro gorosopa octanocb He meHee 3(Tpex) ExkemecayHbix
nniarexe;

e Ha party obpaweHuns Knuenta B baHK 3a nosyyeHuem KpeauTHbIX KaHMKYA 3al0/1KEHHOCTb NO
KpeautHomy Aorosopy He 6bina pecTpyKkTypu3nMpoBaHa;

e Ha pary obpawerus Knunenta B baHK 33 nonyvyeHuem KpeauTHbIX KaHUKYA y KaueHTta
OTCYTCTBYET NPOCPOUEHHas 3aJ0/KEHHOCTb No KpeauTHOMY A0roBOPY W/UAM WUHBIM J0FOBOPaMm,
3aKMOYEHHbIM ¢ baHKoMm;

e KpeauTHble KaHUKYNbl NpeaocTasnaeTcs He vaue 1 (OgHoro) pasa 8 12([lseHaguatb) mecaues,
cumTan ¢ gatbl GaKTUUECKOro npeaocTasneHna Kpeaura;

e [MpuuuHa obpalueHus 3a npesocTasneHnem KpeauTHbIX KaHukyn, coobuieHHas KnneHtom, He
cBA3aHa C yxyaweHuem GUHAHCOBOTO NOMOXKeHUA KnumeHTa (K Takum npuymMHam, B TOM uuche,
oTHOCATCA: oTNyCcK KnueHta, KomaHAupoBKa KaveHTa, uHaa nNpuynHa, He CBA3aHHAA C yXyAlWeHUeEM
duHaHcoBOro nonoxenuns Knuenra).

5.3.  KnueHt yKasbiBaeT npuuuHy Heobxogumoctu KpeauTHbiX KaHUKY/ B 3asB/IEHUU, COCTAB/IEHHOM
8 csobogHoOl ¢dopme, KOTOpoe Hanpasnserca B baHk npu auyHom obpawenun Knanenta 8
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MoapasaeneHue baxka. [0aa npuHatua peweHus baHk, B cpok He 6onee 5(Matu) pabounx axet ¢ gathbl

nopaun 3assneHus KaveHTOM, OCyUWleCTBAAET npoBepky cobnawgenus Tpebosanuit ans

npepocrasneHna KpeauTHbIX KaHUKYA, NpeaycMoTpeHHbiX n.5.2 Hactoswwmx Ycnosuih. B cnydae

NPUHATUA MNONONKUTENbHOrO pelueHuns BaHKk Hanpasnsetr B agpec KauewTta (B T.4. no KaHanam

OMCTaHUMOHHOTO OOCNYXKMBAHUA) yBEAOMAEHUE, CcoAepiKaliee u3meHeHHbi paduk nnaterkeit ¢

AaTbl  daKTUHECKOoro npegocTaBieHus KpeauTHbIX KaHUKYA. 3akaioueHue [ONOJIHUTENbHOTO

cornaweHus K KpeauTHomy [0OroBOpPY B 3TOM C/iydae He TpebyeTcs.

5.4. KpeguTHble KaHUKY/Ibl NpedocTasineTca KAMeHTy Ha CeAytowmx yCnoBuax:

o KpeauTHbie KaHUKY/bl NPeoCTaBAAIOTCA ANTENILHOCTLIO, KOTOPas yKa3aHa B 3aABNeHUN;

e B nepuog KpeautHbix Kanukyn KnueHT ocsoboxaaercsa oT ynnatol ExkemecayHbix naatexen,
cneayowmx 3a Aaton nogaun KnneHTom 3aaBAeHUs, B KONUYECTBE, YKAa3aHHOM B 3aAB/NIEHUU, HO He
6onee 4(YeToipex) ExxemecauHbix naaTexe;

e B cayuyae npegoctasneHuna KpeauTHbIX KaHWKYN CPOK KpeauTOBaHWUA YBENMUYUBAEeTCA Ha
KONUYeCTBO KaNeHAapHbIX AHel nepuoaa KpeanuTHbiX KaHUKyA.

5.5. 3a npepoctasneHne baHkom KnuveHty KpeauTHbix KaHukyn KnuveHT ynnaumsaer baHky
KOMMCCUIO B COOTBETCTBUU C Tapudamm, gercTeyowmMmy Ha AaTy nodayu KNMeHTOM 3aABaeHUs.
Komuccna He B3umaeTcs B cayyae ApPUHATUA DaHKOM OTPUUATENBHOrO pelleHUA B pesynbrare
paccmoTpeHus 3aasneHuna Knvenra.

5.6. [pu npepocrasnenumn baHkom KnmeHTy KpeauTHbIX KaHUKY/ B NopsafKe U Ha YCAOBUAX,

npenycMOTPEHHbIM HACTOAWMM pa3genom YCN0BUWA, € AaTbl NPeAoCTaB/ieHUA KaX[oro nepuoja

KpeOuTHbIX KaHUKY/l CPOK KpPeAWTOBAHWA YCTAHAB/AMBAETCA pPaBHbIM CPOKY KpeauToBaHUA,

AENCTBYIOWEMY [0 AaTbl npefocTaBieHua KpeauTHbIX KaHUKY, YBENWYEHHOMY Ha KOAUYEeCTBO

KaneHgapHbix AHelt KpeauTHblX KaHuMKyn. [laTa OKOH4YaHWUA CPOKa KpeauToBaHuA B C/ly4ae

npenocrassieHna KAMeHTY O4HOFO UK HEeCKONIbKUX Nepuogos KpeauTHbIX KaHUKYN B TeYeHUU CpokKa

pericteua KpeautHOro Aorosopa ONpefensercd UCX0AA U3 yBesIMYeHUA CPOoKa KpeaMToBaHMA Ha

KOANYECTBO KaNeHZapHbIX AHEN BCeX NpefocTaBieHHbIX KpeauTHbIX KaHUKYA.

6. IPABA U OBH3AHHOCTH CTOPOH.

6.1. KnueHT meeT npaso:
6.1.1.TpeboBaTtb npepocTtasneHnns Kpeguta B 06bemax, CpoKax M Ha YCNOBUAX, NPEeSYCMOTPEHHbIX
KpegutHbim aorosopom. KnueHdT BApase OTKasaTbCA OT nonaydeHusa Kpeauta NOMHOCTbIO UM
YaCTUYHO, YBEAOMMUB MUCbMEHHO 06 3Tom bBaHK A0 HacTyn/ieHuUa CpPOKa WCnonHeHusa bBaHKkom
06na3aTenbCTB No Bblgave KpeauTa.
6.1.2.[locpouHo npoussecTu noraiieHue Kpegurta v ynnaty npoLLEHTOB B NOAHOW CyMMe UK YaCTUYHO
npu ycnosum cobnioaeHma ouepeHOCTH, yCTaHOBAEHHOM B n.4.13. HacToAwmMX YCnosui.
6.1.3.MpeaoctaBnTb baHKy nNpasBo NPOU3BOAUTL CNMUCAHUE AEHEXHbIX cpeacTs co CyeTa, a TaKxke C
06bIX MHBbIX cyeToB KnueHTa, OTKpbITbiX B baHKe, B norateHne ero 3af0/KeHHoCTU no KpegutHomy
gorosopy B [laTy nnatexa, B norawenune 3a0/KEHHOCTU KnveHTa No npoueHTam, HauuCNeHHbIM 33
nono3oBaHne Kpeautom, [0 HACTYI/IEHUA CPOKA UX NAaTexa, onpepeneHHoro KpeauTHbIM
LOrOBOPOM, a TaKXkKe B cyvae HeynaaTbl KaneHtom npuuutaowmxca baHky nnharexei no noraweHuio
OcHoBHOro ponra u/wuauM nNPoOUEHTOB, B AaTbl/CPOKM, ycTaHoBNeHHble B KpeguTHom porosope.
CnucaHune AeHEeXHbIX CPpeacTs ocylecTsnseTca baHkom B pamkax geiucrsyolimx Gopm 6e3HanuuHbIX
pacyeToB PacyeTHbIMU AOKYMEHTAMMU, YCTaHOBAEHHbIMU BaHkom Poccuu (B 4acTHOCTU, MHKACCOBLIMU
nopyvyeHuamu, 6aHKOBCKUMU opaepamu). '

6.2. KnueHrt obsasyerca:
6.2.1. Bo3BpaTuTb NOAy4YeHHbie B COOTBETCTBUM C KpeauTHbIM [OrOBOPOM [AEHEeXHble cpeacTsa B
NOAHOM of6beme M ynaaTuTb BCE MPOUEHTbl 33 UX WCNONb3OBAHWE B COOTBETCTBUU C YC/NOBUAMMU
KpeautHoro gorosopa.
6.2.2. He no3gHee paHa darkTMueckoro npepoctasneHusa Kpeauta no KpeautHomy A[Orosopy
npepoctasuts baHky odpopmneHHoe Cornacue/oTKas Ha Nony4YeHWe KpefuTHOro otdyera Knuewta 8
610pO KpeAUTHBIX UCTOPUIA, C KOTOPbIM(bIMU) COTPYAHNYaET BaHk.
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6.2.3. B TeyeHue cpoKa KpeauToBaHUA No KpeAuTHOMY A0roBopy npenocrasnats no TpeboBaHuio
BbaHka ntobblie AOKYMeHTbl, Heobxoaumble AA KOHTPONA 33 BbINOAHEHUEM YC/ioBuiA KpeautHoro
porosopa B Noboit MOMEHT A0 NOMHOrO BbINOJAHEHUA BCex ob6a3aTenscTs nepen, baHkom, u
obecneuyuBaTb LOCTOBEPHOCTL CBEAEHUN, MPeAOCTaBAsAeMbIX BaHKy.

6.2.4. BTeuenue 5 (Matu) pabouux gHert yeeaomutsb baHk:

6.2.4.1. 0 BO3byKAeHWM B OTHOWEHUU KaueHTa YronoBHOro gena B COOTBETCTBUM C
AEVUCTBYIOLLMM YrONOBHO-MPOLLECCYa/IbHbIM 3aKOHOAATEIbCTBOM;
6.2.4.2. 0 BO36yKAEHUN B OTHOWEHUU KAMEHTa B COOTBETCTBUM C AEUCTBYIOLUM rPaXKJAaHCKoO-

npoueccyanbHbiM 3aKOHOAATENbCTBOM JAena 0coboro npousBoACTBa O MNPU3HAHUM FpaXKgaHWHa
OrpaHU4YeHHO AeecrnocobHbIM UK HegeecnocobHbim, 06 YCTaHOBAEHUU HENpasuIbHOCTEN 3anuceii B
KHUrax akTos rpakAaHCKOro COCTOAHUSA, O NpeabaBaeHUn KnneHTom unm K KnMeHTy UCKOB B nopagke
rpaxKAaHCKoro cyAonpon3BoacTea, CnoCcobHbIX NOBAUATL HA UcnonHeHue KaneHtom o6a3atenscrs no
KpegutHoMy forosopy;

6.2.4.3. 0 npeavasaeHnu K KnueHTty ncka ob ynnarte geHexxkHOWU cymmbl unam 06 uctpebosaHum
MMYLLECTBA, pasmep KOTOPOro CTaBWUT NOJA COMHEHWEe BblNoNHeHWe KnueHToMm 06543aTenbCTs,
npeaycMOTPEeHHbIX KpeauTHbIM 4OTOBOPOM;

6.2.4.4. O HaCTYMNIEHUU UHbIX ODCTOATENLCTB, KOTOPbIE MOTYT NMOB/IeYb 33 CODOI HeBbINOAHEHUE
KnaneHTom ycnosuit KpeanTtHOro Aorosopa, ¥ 0 mepax, NpuHUMmaemblx KAMeHToM ansa BbiNoSHEHUA
BCex ycnosuii KpeauTtHoro aoroeopa.

6.2.5. B Teyenne 5 (Matu) paboumx JHel, C NPUIOKEHUEM COOTBETCTBYIOWMX [AOKYMEHTOB,
ysefomuTe baHK 0 cnegytowem:

6.2.5.1. O CMeHe nacnopTa rpaxgaHuHa PO KnuenTa;

6.2.5.2. 06 uameHeHUn pamuann, UmeHu, otTdectsa Knunenra;

6.2.5.3. 06 u3meHeHUU agpeca PerucTpaumum nNo MecTy XUTenbcrsa u/unm mecta pakTMHecKoro
npoxusaHua KnnenTa, ykasaHHow B KpegutHom forosope;

6.2.5.4. 0 cmeHe mecTa paboTel KnueHTa;

6.2.5.5. 06 n3MeHeHUn ceMenHoro nosioxeHus Knmnenra;

6.2.5.6. 06 vameHeHUn gomaluHero, pabouero unu mobunbHoro tenedoHos, e-mail Knuenra,

yKa3aHHbIX B KpeautHom gorosope.

6.2.6. HesamegnutenbHO u3Bew,atb baHK 0 11O6OM U3MEHEHUH B 3aABNEHUAX U 3aBepeHuax KanenTa,
yKa3aHHbiX 3anaBieHnH.,

6.2.7. Obecneuuntb Ha [aTy nnarexxa Ha CueTe HaMuue AeHEXHbIX CPeACTB B pasmepe, 40CTaTOuHOM
ON1A NoralweHna CoOOTBETCTBYIOWEro EXXeMecA4HOro naartexa no KpeAntHomy Aorosopy.

6.2.8. He wucnonn3osatb KpeauTHbie CpeacTBa, noaydeHHvle no KpeautHomy [0Orosopy, Ha
cnegyowme Lenu:

6.2.8.1. Ha norawieHue 0653aTeNnbCTs TPETbUX ANL, Nepes BaHKom (MPAMO MAKU KOCBEHHO) U/unau
nepes apyrumu baHkamu (ecnu uHOe He yKa3aHo B WMHAMBMAYaNbHbIX ycnoBusax KpeguTHoro
Aorosopa);

6.2.8.2. Ha NpeaocTaBneHue 3aiMOB TPETbUM ZIMLLAM UM Ha NoTalieHne 3aliMOB TPETbUX NTNL;
6.2.8.3. Ha duHaHcuposaHue npuobpeteHua KAMEeHTOM UaKu TPETbUMU ANUAMU LeHHbIX Bymar u

UHbIX PUHAHCOBBLIX aKTUBOB C LENbI0 MOAYYEHUA A0X0Aa B pe3ynbTaTe UX NOCNeAYHoLerd NpoAaxKu
nocne yBenu4yeHua Ux PoiHOYHOW LieHbl;

6.2.8.4. Ha GUHAHCUPOBaHUE yHacTUA KnueHTa nau TpeTbux 1L, B N1OTEPEAX U a3apTHbIX Urpax;
6.2.8.5. Ha ¢UHAHCUPOBAHWE TEPPOPUCTUYECKON U WHON [AEATENbHOCTHU, NPOTUBOpPeYaLuein
TpebosaHWAM 3aKOHOAaTeNbCTBA PD;

6.2.8.6. Ha Uenu, CBA3aHHbie C NPeAnPUHUMATENbCKON AEATENbHOCTLIO.

6.2.9. Jo nonHoro norawenua baHKy 3300/MKEHHOCTY MUCbMEHHO YyBegoMAATe baHKk o
NPeAoCTaBNEeHUN AEHENKHbIX CPeACTB IPUANYECKUM WM GUIMYECKMM Anuam B BUAE 3aiima uau
dUHAHCOBOI MOMOLLM, NPU BLICTYMNEHUU B POM NOPYYUTENSA NO YbUM-N1MBO0 obA3aTenbCTBaMm.

6.3. baHK umeer npaso:
6.3.1.0TKa3atbcs OT 0ba3aHHOCTU BbigaTh Knuenty Kpeaut no KpeautHomy AOroBOpy Npy Haanuuu
0BCTOATENLCTB, OYEBUAHO CBUAETENLCTBYIOWMX O TOM, 4TO CyMMa 3af0/KeHHOCTU He Oyger
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803BpalLeHa KAMeHTOM B YCTaHOBAEHHbIe KpeauTHbIM JOTOBOPOM CPOKM.

6.3.2.IpnOCTaHOBUTD AN NPEKPATUTD AajZbHEW Yo Bbigady Kpeauta nOMHOCTBIO UAM YaCTUUHO, U
notpebosatb OT KnueHTa [OCPOYHOro BO3BpaTa Ccymmbl Kpeauta (NOAHOCTLID WAW B 4acTu),
HaYUCAEHHbIX TMPOLEHTOB, a TakKXe UHbIX nnatexel, npuuuTarowmxca bavky no KpeautHomy
AOTOBOpPY, Npu HapyiweHuu KnueHTOmM cpokoB Bo3BpaTa KpeauTta u/uau ynnatbl NPOLEHTOB 3a
nonb3osBaHue KpeguTom, YCTaHOBAEHHbLIX WHAMBMAYANIBHBIMU YCAOBUAMMU NPOLOIKUTENBHOCTLIO
(obuwert npomonkuTenbHocTbld) 6Gonee uvem 60 (lecTbaecAaT) KaneHgapHbiX AHER B TeudeHue
nocnegHunx 180 (Cta BoCbMUAECATU) KaneHAAPHbIX AHEN

B cnyyae npuHATUA BaHKOM pelleHUa O NpUOCTaHOBAeHUW Bbigauu Kpeaurta, KnaueHty
HanpasnfeTcA yBefOMAEHUE C YKazaHWeM AaTbi U NPUUUH NPUOCTaHOB/eHUA Bblaaun Kpeauta. Mpu
BbINOAHEHUN KnNueHTOM yCNOoBWIA, YKasaHHbIX B YBEAOMJIEHUM, MPUOCTAHOBNEHHOE paHee
KpeauTosaHue KnneHTta moxeT 6biTb BO306HOBNEHO BaHKOM M0 NMCbMEHHOMY XoA4aTancTey Knuenra.

B cnyyae npuHAaTMA baHKOM pelieHuAs O HanpasneHuu TpeboBaHUA O MpeKpalieHnn
AanvHenwen sbigaun Kpeguta no KpeautHomy AOroBoOpy M O AOCPOYHOM NoraweHnn o6a3atenbcrs
no KpegutHomy A0rosopy (MOAHOCTBIO WAM YACTUYHO), KAMEHTY HanpasnseTca COOTBETCTBYIOLiEe
yBegomneHue ¢ TpeboBaHMem AOCPOUHOrO BO3BpaTa Kpeguta u uHbiX nnatexei no KpeautHomy
porosopy (c ykasaHuem npuuuH) B Tedenue 30 (Tpuauatu) KaneHOapHbIX AHEH C MOMEHTa
HanpasneHua KAneHTy TaKoro yBeAoMAEHUA.
6.3.3.TpeboBaTb OT KnueHTa B TeueHue Cpoka geicteua KpeguTHOro gorosopa nApenocTasieHus
MHPOPMAUUM U COOTBETCTBYHIOLMX NOATBEPKAAOWMX AOKYMEHTOB 06 ncnosHeHun um o6a3aTenbCTs
no KpeautHOMy [OFOBOPY, NPU 3TOM KaK B CPOKWU, YKasaHHble B COOTBETCTBYIOLMX NYHKTax
KpeautHoro aorosopa, Tak u 8 110601 MOMEHT Ha OCHOBaHUK NUCbMEHHOTro TpeboBaHua Baxka.

6.4. baHk oba3yerca:
6.4.1.Oka3biBaTh KOHCYNbTAUMU MO BONPOCaM KpeauTosaHus B baHke.
6.4.2.06ecneunTb becnpenATCTBEHHbIN A0CTYN K MHPOPMaUUKU O pasmepe TeKylieh 3340/ KEeHHOCTU
no KpegutHomy A0roBopy, Aatax U pasmepax npousBeAeHHbIX U NpeacToauimx naatexen Knvedra no
KpeguTHOMy Aorosopy Ao KaHanam AUCTAHUMOHHOTO 0bcnyKusaHua MHTepHeT-baHK.

7. OTBETCTBEHHOCTL CTOPOH.

7.1.  3a HeBbINOAHEHUE UK HeHagNexallee BbinonHeHne CTopoHaMu B3ATLIX Ha cebs 0653aTenbCTs
no KpeauTHomy [JOroBOpy OHW HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C  AEUCTBYIOWMM
3aKkoHoaaTenbcrsom PP 1 ycnosuamu KpeautHoro gorosopa.

7.2. B cnyvae HecBOeBpeMEHHOro ucnonHeHusa KnueHtom obsasatenbcts no ynnare OCHOBHOro
[onra u/unuM ynnate NpoueHTos 3a nosb3oBaHue Kpegutom, baHK snpase B3bicKaTbh ¢ KiveHTa nexy,
PacCcUUTaHHbIE UCXOAA U3 rOA0BOM MPOUEHTHOM CTAaBKKU, YKa3aHHOW /1A NMeHW 3a HenorawleHHyY B
CPOK 3af40/MKeHHOCTb No KpeguTy, OT CyMmbl NPOCPOYEHHOU 3aJ0/IKEHHOCTH, 33 KaXKAbid AeHb
NPOCPOYMKU NNaTexa, HadYuHas Co [fGHA, CAeAylolwero 3a cooTeeTcTsyiowed J[atoi nnartexa,
YCTaHOBAEHHOWU KpeAUTHbIM L0r0BOPOM.

8. [HOJIHAS CTOMMOCTE KPEJUTA.
8.1. MonHas croumocte Kpeauta, npegocrasnsemoro KnueHTy, onpegenserca B MPOLEHTaAX

rOAOBbIX W PacCYUTLIBAETCA B COOTBETCTBMM C AEWCTBYIOWMM 3aKOHOLATENbCTBOM C Y4eTOM
HUXXEeCNeayIoLLero:

8.1.1. B pacuer MNonHo#t croumoctu Kpeauta BKAOYaOTCA nnatexu KnaueHTta no KpeautHomy
[OTOBOPY, CBA3aHHbIE C 3aKAOMEeHUeM U WCNOoNHeHueM AaHHoro KpeAnTHOro A0roBopa, a UMEHHO:
nnaTtexu no norawenuto OCHOBHOToO Aaonra no KpeauTy v naarexu no ynaaTe npoueHTos no Kpeauty,
pa3mepbl U CPOKKM YyNJIaTbl KOTOPbIX yKasaHbl B Mpaduke naatexen u nHble NAATEXN B COOTBETCTBUU C
TpeboBaHUAMM 3aKOHOAATENBLCTBA.

8.1.2. B pacueT nonHou croumoctn Kpeauta He BKAOYAIOTCA:

- Mnarexxkun KnueHTa, 0643aHHOCTL OCYLLUECTBIEHNA KOTOPbLIX BbLITEK3ACT He U3 ycnoami&
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KpeguTHoro Aorosopa, a u3 tpebosaHuil deaepanbHOro 3aKoHa;

- nnatexu KnueHTta, cBaAsaHHbie ¢ HecobnwaeHnem Knventom ycnosuii KpegutHoro gorosopa
(wTpadb!, neHU, HEYCTOMKU, ONpeaeneHHbie YCA0BUAMYU KpeanTHOro 4orosopa);

- nnatexu Knuenta no obcayxuBanuio Kpeaurta, KoTtopble npenycmoTpeHsl KpegauTHbim
[LOTOBOPOM, U BEIMUYMHA U/UNN CPOKM YNNATbl, KOTOPbIX 3aBUCAT OT pewleHus KnmeHTa n/vunm sapuanTta
€ro nosegeHus;

- nnatexu KnveHTta 3a ycnyru, oKasaHue KOTOPbIX He 0DYyCN0OBAMBAET BO3MONKHOCTb NOMYYEHUA
Kpeguta u He BAMAET HA BEIMYUHY NONHOW cTOMMOCTM KpeguTa B 4acTy NPOLLEHTHOMN CTaBKU U UHbIX
naarexewn, Npu ycnosuu, 4tTo KnveHty npeaocrasnsaeTca AONONHUTENbHAA BbIFOAA NO CPABHEHUIO C
OKasaHMeMm TakuX YCAyr Ha ycnosuax nybnuyHon odeptol, 1 KAMEHT MOXKeT 0TKasaTbCs OT YCAYru B
TeyeHun 14(YeTbipHaauaT) KaneHZapHbiX AHEW € BO3BPATOM YacTU OMNATbl NPONOPUMOHANBHO
CTOMMOCTU HYacTH YCYru, OKa3aHHOW A0 yBegomaernus ob otkase.

8.1.3. M3meHeHue nonHoi croumoctn Kpeauta odopmnserca nytem yseaomneHus baHKom
Knunenta (B Tom uncne no KaHanam AUCTaHUMOHHOIO 06CNYKUBaAHUA), B KOTOPOM YKa3biBaeTCA HOBbI
pasmep nonHou croumoctu KpeauTta (3a MUCKAIOYEHUEM C/NY4aeB M3MEHEHUA MNOAHOW CTOMMOCTU
Kpeauta no ocHoBaHuaMm, Tpebytowmm B8 cooTserctBuu ¢ KpeguTHbiMm porosopom odopmieHus
CTopoHamu gONONMHUTENBHOIO COrlalleHus K KpegutHomy gorosopy).

Mpu Hecornacuu KnueHTa ¢ pasmepom nosHou ctoumoctu Kpeauta KnueHt HanpasnseT B baxk (B8 Tom
yncne no KaHanam  AUCTaHUMOHHOTO  0bBCayKuBaHMA)  onposepkeHue  (Hecornacue) ¢
npeaocTaBneHHbIM pacyeTom. B cnyvae Henpeactasnenuna 8 baHk B TeyeHue 3(Tpex) gHelt ¢ aathl
HanpasneHua BaHKOM yBefOMAEHUA, COOTBETCTBYIOLLErO OMNPOBEPIKEHWUA, HanpasneHHoe BaHKom
yBELOM/IEHUE CYMTAETCA MoAnucaHHbiM KaveHToM. WU3MeHeHUA CYUTAIOTCA COTNAcOBaHHbIMU
CTopoHamu, U 3aKN0YEHUE AOMOAHUTENBHOTO COrialleHna K KpeautHomMy 4OroBOpY B 3TOM CAyyae He
Tpebyetca.

9. CHHUCAHME DAHKOM JEHEMHDBIX CPEACTE CO CHETA(OB) KJIMEHTA, OTKPBITBIX B

BAHKE.
9.1. CnucaHne baHKOM JAEHEXHbIX CpeacTs B noraweHue cymm 3agosuKeHHocTn KnuedTta no
KpeautHomy aorosopy (KpeauTt, npoueHTbl, NEHU 1 ApYTUe NAATEXU, NpesycmoTperHHble KpeauTHbiM
AOTOBOPOM) MPOU3BOAUTCA Ha OCHOBaHuu KpeguTHoro gorosopa co Cueta 6e3 JONOAHUTENIbLHOTO
COrnacoBaHuA U yBeAOMACHUA NOCNeAHEro, Npu ycnosuu npegocrasnenua Knnentom baHky npasa Ha
crncaHue AeHexHbiX CpeacTs.

9.2. CnucaHue baHKOM OeHE)XHbIX CpencTs B rnoraweHuve cymm 3agosmkeHHocTw KnaueHTta no
KpeautHOMy 4OTOBOPY NPOU3BOAUTCA B C/IEAYIOLLMX CAYYaAAX:

9.2.1. Npwu HacTynneHun cpoka(os) nnatexaleit) no KpeautHomy Aorosopy — B AeHb HACTyMieHUs
cooTseTtcTayowen [atol nnarexa no KpegurHomy aorosopy.

9.2.2. Npwu o6pa3oBaHMmM NPOCPOUEHHOMN 3a40/KEHHOCTH o KpeauTty u/uam npoueHTam.

10. KOHOHUAEHIMANBHOCTS.

10.1. Kaxpgaa u3 CropoH npu ucnonHeHun KpeautHoro pgorosopa o00A3yeTCs COXPaHATb
KOHOUAEHUMANBHOCTE MOMYYEHHON OT ApYro CTOPOHbI (GUHAHCOBOM, KOMMeEpYeckoW u apyron
uHopMauumM U MPUHUMATb BCE BO3MOXHbLIE Mepbl K TOMY, 4TOObl NPeAoXpPaHWUTb MOAYYEHHYIO
nHbOpMaLUIO OT pasrnalleHus.

10.2. TMepegada uHpopmauumn TpeTbum NuLam, onybamMKkoBaHue unu pasrnaweHve uHdopmauum
OCYLUECTBNAETCA TONbKO M0 B3aUMHOMY cornacuto CTOPOH, 33 UCKNIOUEHUEM CNIEAYIOLMX Cy4aes:

10.2.1. a0 npeaAnonaraemoro pPackpbITUA ee CTOPOHON UHPOopMauuna yke asnfeTca obuenocTynHown
HE B pe3ynbTate HapylwleHUs KakoW-1ubo u3 CcTOpoH 006A3aTefibCTB MO COXPaHEHUIO TaKou
uHbOpPMaLUK B TailHe;
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10.2.2. uHdopmauua NoANEKUT PACKPLITUIO B CUAY AEUCTBYIOWEro 3aKOHOZATeNbCTBa (Npu 3TOM
OONYCKaeTCA pPacKkpbiTue MHPOPMALUKN TONbKO NIKLLAM, YKA3aHHbIM B 33KOHE U TO/IbKO B YKa3aHHbLIX B
3aKOHEe CAy4asx u uenax);

10.2.3. unHdopmauua packpbisaetrca npodeccroHanbHbiM COBETHUKAM (lopucTam, aygutopam),
KOTOpble 00s3aHbl B CUAY CBOEW NpPodeccun CoXpaHATb MHPOPMALMIO, NepelaHHy0 CTOPOHaMK no
KpeautHomy oorosopy, B TaliHe;

10.2.4. uHdopmauus pasrnaliaerca no NpeasapUTeNIbHOMY MUCbMEHHOMY cornawieHunto CTOpPoH.
11.IIPOYMME YCIAOBHUA.

11.1.  Jliobble u3MeHeHuA u fononHenua K KpeauTHOMY [0rosopy, BO3HMKawlipe B Xoae
ucnonHenusa KpeautHoro gorosopa opopmaaioTca A0NONHUTENbHbIMK COTalleHnammu K KpeautHomy
OOrOBOPY, KOTOPble ABAAIOTCA HEOTLEMAEMOW HacTbio KpeauTHOro Aorosopa (ecnm MHoe He yKasaHo 8
TEKCTe HacTosawero KpeanTHoro Aorosopa).

11.2. YsepomneHusa (M3BeLLEHUA, MUCbMA M NPoOYUE OOKYMEHTbI) CTOPOH APYr APYry CYUTatOTCA
HanpasAeHHbIMU Hagnexawum obpasom, ecnn oHU 0dOopPMEHbI B NMUCbMEHHOM BUAE, MOAMUCAHbI
KnveHTOM/ynonHOMOYEHHbIM  npeactasutenem baHka M OTNPasAeHbl  3aKa3HbiM - MOYTOBLIM
oTnpasneHuem, nubo poctassieHbl KaneHTom/Kypbepom BaHKa no agpecam CTOPOH, YKa3aHHbIM B
KpegnTHOM J0rosope, BpydeHbl Mo4 pacnucky KaneHTy /ynonHomouyeHHOMY npeactasurento baHka,
nmbo Hanpasnedbl KaneHTty no KaHanam AMCTaHUMOHHOIO 06CAYXUBaHUS, B TOM Ynucne no Gpakcy uam
Mo 3NeKTPOHHOU nouTe, NMBO OTNPaBAeHbl UHBIM CNOCOOOM, NO3BONAIOWNM NOATBEPLAUTL OTNPABKY
YBEAOMNEHUSA.

YBegoMieHUEe CHUTAETCA HamnpaB/ieHHbIM C AaTbl, NPOCTABNEHHOW NMOYTOBLIM OTAEAEHMEM B
MOYTOBOM KBUTAHLMU, C AaTbl NOAyYeHUs ysegomnenna CTopoHoi KpeautHoro gorosopa, yKasaHHoOMW
B yBeAOMAEHUU (Npu AOCTaBKe KyPbEPOM), WUAM C AaTbl OTNPABKU YBEAOMEHUA MOCPEACTBOM
GaKCUMUNBLHOM  CBA3U WAM C  AaTbl 3/IGKTPOHHOTO MOATBEPXKAEHUA MOAYHEHUA coobieHus,
OTNpPaBNeHHOro No KaHanam AUCTaHLMOHHOTO 06CNYKMBaHUS.

11.3. B cnyuyae BO3HUMKHOBEHVUA MaTepUanbHON BbirQAbl, NOAYYEHHOI KAMEHTOM OT 3KOHOMMUU Ha
NPOUEHTaX 3a MNONb30BaHUE KPeaWUTOM, OHa MOANEXUT HANOroOONOXKEHUID B NOpAJKe,
YCTaHOB/EHHOM AEeNCTBYIOWMM 3aKoHOAaTenbCTBomM PO, 06A3aHHOCTD MO UCHUCAEHUIO HANOra Ha
aoxoabl KineHTa ¢ cymm MaTepuasibHON Bbirodbl M UHOGOPMUPOBAHUIO HANOTOBOr0 OpraHa O ero
pasmepe BO3NOXEHa Ha baHK No mecTy cBoero yveTa. B cnydae HeBO3IMOKHOCTU yaepKaHus baHkom
Hanora Ha Aoxoabl GU3UYECKUX UL, C CYMM MaTepuasnbHON Bbirogbl KnueHT 065A3aH CaMOCTOATENbHO
COTNIAaCHO AENCTBYIOULEMY HAJIOrOBOMY 3akoHogatenbcrsy P® nogate Hanorosyilo Aeknapauuvio B
Ha/IOrOBbIN OpraH ¥ ynaatUTb Hanor Ha AoxoAbl PUINYECKUX NULL C CYMM MaTepuanbHOU BbiroAbl.
KnueHT Bnpase 06patutbca B BaHK C NMUCbMEHHbLIM 3aAB/IEHUEM O NPeSOCTaB/NeHUU emy CrpaBKku 06
YKa3aHHbIX A0X043ax M pPasmMepe WMCYUCNEHHOTO Hanora Ha Aoxoabl ¢uU3MYeckux vl € Cymm
MaTepuanbHO BbIroabl Mo popme, yTBEPKAEHHON PeaepanbHbiM OPraHOM UCNOAHUTENIbHOW BAACTH,
YyNOAHOMOYEHHbIM MO KOHTPOJTIO U HaA30py.B 061acTv Hanoros u c6opos.

12.CPOK AEMCTRUA KPEJIMTHOTO IOTOBOPA.

12.1. KpeguTHbiit [orosop AeicrsyeT A0 nNoOnHoro Bo3spata KauveHntom Kpeawurta, a TaKkwKe
nonydyeHns BaHKOM BCeX MPUUUTAIOLMUXCA EMY NPOLLEHTOB, MEHU U UHbLIX NAaTeXewn, onpedeneHHbIX
KpeauTHbIM LlOrOBOPOM. -

13.NOPAAOK PACTOPMERMA KPEAWTHOIO IOTOBOPA

13.1. KpeauTHblit A0rosBop MoOKeT ObiTb PacToprHyT no cornawenunto CTOPOH npu YCI0BUM
norateHua KAneHTom Bceil umeroweiica 3agonKeHHocTu neped bavkom no KpegutHomy gorosopy.
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OBIIME YC/IOBUS HOTPEBUTE/ILCKOTO KPEJAUTOBAHUS B IAC «BAHK «CAHKT-
NETEPBYPT» B PEXHME PEBOJIbBEPHOWH (BO30BHOBJAEMON) KPEAUTHOMN
JIAHHH

TEPMWHDBI M ONIPEAEJIEHMSA

[ata naarexa — ycraHoBneHHaa KpeauTHbIM AOrOBOPOM NpefenbHan AaTa yn/iaTthl naaTexeil.
ExxemecauHbii naatex — ntoboit No ouepeAHOCTM naaTex KnueHTa No noratueHuto 3af0MKeHHOCTH 33
coOTBeTCTBYIOWMI PacueTHblit nepuog,

3aaBneHne 06 usMeHeHuu (yBenuueHUM, YMEHbLIEHWU, aHHYAMPOBaHuM) Pasmepa AumUTa
KpeguToBaHUA — NOKYMEHT yCTaHOBNeHHOW baHkom dopmbl, coaepKaluumii npeanoskeHue Kamenrta Ha
U3mMeHeHue (yBesinyeHune, yMmeHbLIEHUE, aHHYNMPOBaHue) Pasmepa NMMWUTa KPeAUTOBaHUA.

3ansneHue Ha npepocrasnieHne noTpebuTenbcKoro Kpeauta/3anBneHue — AOKYMEHT YCTaHOBAEHHOW
Bankom popmbl, Ha npeaocTasienne Kpeauta, cofepKaluuii B T.u. cornacue Knventa Ha o6paboTky BaHkom ero
MEePCOHAsIbHbIX AaHHbIX, a TaKKe UHPopMaLMio 0 KnueHTe u ero Joxo4e, Heobxoaumyto BaHKy Ana npuHATUA
pewexuna o npegoctasneHun Kpeauta, v nepesaHHbiil B Bank anyHo nubo no noyte, MbO C UCMONB30BaAHUEM
MHbIX KaHAMOB CBA3M (B T.4. KAHANOB AUCTAHUMOHHOIO 06CAYKMBaHUA).

3a/,0/1)KEHHOCTb - COBOKYMHaA TEKylaa 3af0/KeHHOCTb KnueHTa nepeg bankom no KpeautHomy
[0ToBOpYy, BKAOYaowasa cymmy OCHOBHOTO [0ANra, HEyNAayeHHble MPOUEHTbl 3a MOAb30BaHue
Kpeautom u neHu/Heyctoiiku, npuuutatouimecs baHky B COOTBETCTBUM C ycnosuamu KpeauTHOro
[0roBOpa, a TakXKe uHble nnatexu no KpegutHomy gOrosopy.

UHguBuayansHbie yCAOBUA - UHAUBUAYANLHO COTIAaCOBaHHble U noanucaHHbie baHkom u KaneHtom
ycnosusa npepoctasneHus Kpeaura.

UHTepHeT-marasuH - 370 Cneunanu3mpoBaHHbiii CalT B CETU UHTEPHET, npedaaraiowuii NoceTuTenam
(nonb3osatenam) BO3MOXHOCTM NO NPUOBPETEHUIO TEX WAM  WHLIX TOBApOB WU YCAYF C
ucnonb3oBaHuem KapTbl B CETU UHTEPHET.

MHbopMaLMOHHBIA AUCT —~ NOKYMeHT, pa3paboTaHHblii BaHkOM cogepxawumit uHpopmaumio 06
yc/ioBUAX NpeAoCTaB/ieHUA, WUCNONb30BaHWA U Bo3Bpata Kpeauta, B T.M. CPOKM PacCCMOTPEHMA
3aaBneHnsa Ha npepocTasneHue Kpeauta. UHOOPMAUMOHHLIA NUCT pasmeltaeTcs baHKom B mecTtax
okasaHua ycnyru (Moapaspenerun 6aHka n KaHanbl AUCTaHUMOHHOTO OBCNYKUBaHUA).

Knuent - ¢dusmyeckoe nuuo, obpatusweecs B BbaHK C HaMepPeHUEM MONYUUTb, MOAYHAOWEe UAU
nonyuusiuee Kpeaut.

KpeauTHbliA AOrOBOp — [0rOBOP, 3aKMOUEHHbIN Mexay BaHkom u Knuentom, Ha npepoctasneHue
Kpeaurta, HeoTbemMNEeMON 4acTbio KOTOPOro ABAAIOTCA MHAMBUAYaNbHbIE YC/IOBUA W HacToawme
Ycnosus.

JIbroTHbIA nNepuop, KpeauTOBaHWUA - NEpUos, KPeaUTOBaHUA, B TEYEHME KOTOPOro MpPOLEHTbl 3a
nonb3osaHue KpeanTom 3a COOTBETCTBYIOWMI Nepuog He ynnauusarotca KaveHtom (He B3umaroTes ¢
Knuenta).

JlbroTHLIN Nepuoa KpeauToBaHMA PacnpoCcTpaHAeTca Ha Cymmsl onepauuii Kaventa no Cuety
B Te4eHUe COOTBEeTCTBYOUEro PacyeTHOro neproga, Ha onepauun ¢ MCnonb3oBaHuem KapTol no onnarte
Tosapos (ycnyr) 8 TCM v B HTepHeT-mara3uHax.

JIbroTHbIN Nepuog KpeauToBaHUA He PacnpoCcTpaHAeTca Ha TexHuueckuit osepapadr.
OcHOBHOW AOANT — HenoraweHHan YacTb NpegocTaBaeHHoro baHkom Knuenty Kpegura.
MoarsepaeHue - [OOKYMEHT, ycTaHOBAeHHOU baHkom opmbl, cogepskalimii uHOpMaumio o
npuHATOoM BaHKom peuweHuu 06 MameHeHUU (yBesMUEHUU, YMEHDBLUEHUU, aHHYAUPOBaHUK) Pasmepa
NIMMUTA KpeauToBaHus, :
Pabouunii geHb — KaneHaapHblli feHb, KPOME YCTaHOBAEHHbIX deaepanbHbiMU 3aKoHaMu PO BbIXOAHBIX
u Hepaboumx npasgHUYHBIX AHEN, a TaKXKe BbIXOAHbIX AHEH, nepeHeceHHbIX Ha paboune AHU
pewenuem [lpasutenpcrtsa PO, ecnn BHYTPEHHMM pacnopaguTesibHbIM AOKYMeHTOM bBaHka Takue
BbIXOZIHbIE UM Hepaboumne NPasAHUYHbIE JHU He YTBEPKAEHb! B KadecTse paboumnx gHel B baHke.
Pasmep numuta KpeauTosaHua/Kpeaur — makcManbHbiii pasmep efMHOBPEMEHHON 3a40/KeHHOCTY
Knuenta no OcHosHOmy pgonry nepen baHkom, onpegenaemeiii CTopoHamu B COOTBETCTBUM C
KpeauTHbim 40r0BOpPOM.
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PacuyeTHblit Nnepuos — BpeMeHHON nepuod, 3a KOTopbiit BaHK OCyLLECTBAARET HaYUC/IeHUEe NPOLLEHTOB 33
nonb3osaHue Kpegurom.

Cuer — Tekywui cyetr B BamoTe Kpeaurta, B T.4. ANA pacyeToB C ucnonb3osanuem KapTel uau ee
pekBusnuTos. CueT OTKPbIBAETCA B COOTBETCTBUM C OTAE/IbHLIM AOrOBOPOM, 3AK/HOUAEMbLIM MEXKAY
Knuentom v baHkom.

Toproso-cepsucHoe npegnpusatue (TCN) - ropuagnyeckoe nuuo wuan  Gusmnyeckoe nuULO —
UHAUBUAYAIbHBIN NpeanpuHUMaTeib, YNONHOMOYEHHOE NPUHUMATb AOKYMEHTbl, COCTaBAEHHbIE C
ucnoab3oBaHuem KapTbl, B KauecTse onsaTel 3a NpesocTasnaemble Tosapb! (ycayru).

OBIMVE HONOMWEHKMA

2.1. Hacroaume VYcnoBua ABAAIOTCA HOPMaTMBHbIM  [OKyMeHTOM bBaHKa, paspabortaHbl B
COOTBETCTBMU C AEUCTBYIOWMUM 3aKOHOAaTeNnbCcTBOM Poccuitickolt Pepepaumnn U onpegenaioT obuimit
nopaaoK npepoctasneHna baHkom KnueHty KpeguTa.

Ana  3akmouyeHua KpeauTHoro pgorosopa KaveHT nocne O03HakomieHus ¢ YCnosusmu
npepocTasnsfer 8 baHk 3asBneHue U AOKYMEHTbI, Heobxogumble ansa nposegenus naeHTudukaumm
Knuenta 8 cootsetcteuu ¢ TpebosaHuamu baHKa U 3akoHoaaTenbctsa Poccuitckoi ®epepauuu, a
TaKXXe vHble JOKYMEHTbI B COOTBETCTBUM C TpeboBaHuaMU BaHKa, M3noxKeHHble B MHPOpMaLUUOHHOM
aucre.

KpeanTHbI AOTrOBOP CYUMTAETCA 3aKAOHEHHBIM C MOMEHTA ero nognucanua CtopoHamu,

JonyckaeTtca 3aknioveHue KpegutHoro gorosopa no KaHanam AUCTaHUMOHHOTO 06CnyRusaHusa
(B Tom uucne 3aKmoueHue NO6LIX UIMEHEHWIK U AONOAHEHUH K Hemy), B COOTBETCTBUU C
PyKoBoACTBOM NONb30BATENA U HACTOALUMMHU YCNAOBUAMM.
2.2.  Tpwu 3aknoueHun KpegutHoro aorosopa no KaHanam ANCTaHUMUOHHOrO 06CnyKMBAHUA MECTOM
3aKntoueHuns gorosopa asnsetca: r. Cankr-NMertepbypr, ManooxTuHckuii np., 4.64, nut. A.
2.3.  Mpu 3aknouveHuun KpeautHoro porosopa YCnoBUA CTAHOBATCA HEOTbHEMAEMOW YacTbio
KpeautHoro porosopa v ob6s3atenbHbimu ans CTOpoH. baHK MmeeT npaBo M3MeHUTb YCNoBUA, B
Cny4asx, ecnu 3TO He noBaeveT 3a cobOil BO3HUKHOBEHME HOBbLIX WAM YyBeAUYeHuUe pasmepa
CYLLLeCTBYIOWMX AeHeXHbix obasatenncts Knuewta no KpegutHomy pgorosopy. [pu 3tom Baxk
uHoopmupyetr KnueHta 06 wusmeHeHun VYCAoBUIA nyTem pasmelleHya nyTeM pasmelieHus
uHpopmauuun Ha Calite banka 3a 30 (TpuauaTte) KaneHgapHbiX AHel A0 BCTYNAEHWA B CUNY HOBOWA
peaakuuu Ycnosuii nytem pasmelleHuns ux Tekcrta B logpasgenenusax baHka B mecTtax, 4OCTYNHbIX 4ns
0603peHusa, a TakKe Ha Calite baHka.
2.4.  Ecnu nocne 3akntoueHusa KpegutHoro aorosopa byaet yctaHosneHO, 4To KnueHT B 3aasneHuu,
npepocTaBneHHbiX B BaHK AOKymeHTax u/unu B OTBeTax Ha 3anpocbl BaHKa coobumn 3aBegomo
NOXHbie cBefeHuUda, To baHK Bnpase 8 OAHOCTOPOHHEM MNOpAAKe OTKa3aTbCA OT NPefoCcTaBAeHMUA
KnueHty Kpeauta B cooTsercTBuM ¢ KpeaAuTHbIM AOroBOpOM, a B ciyvae, ecnu KpepuT yxe BblaaH,
npekpaTuTb fanbHelwee npegoctasneque Knauenty Kpeauta u notpe6osate oT KnueHta nonHoro
AOCPOYHOTO MOraleHus umewowmxca neped, baHkom 06A3aTeNbCTB € NPUMEHEHUEM CaHKLUMA,
npeaycMOTPEHHbIX AEUCTBYIOWMM 3aKkoHOgaTenbctBom Poccuiickoii ®Pepepaumn u KpeguTHbim
[OrosopoMm.

3. HNOPAJOK TIPEJOCTABJ/IEHNS KPEJAUTA.

3.1. bBank npepocTtasnseT KnneHty Kpeaut B nopagke U Ha yCnosuax, onpeaeneHHbiX 8 KpeautHom
porosope, a KnueHt 06sa3yetca Bo3BpaTuTb KpeauT v ynaaTuTb NPOUEHTbI Ha Hero.

3.2. Kpeaurt npepocrasnserca baHkom KnueHTy B cymme U Ha CPOK, YKa3aHHbIM B NHAUBUAYaA/bHBIX
YCAOBUAX, NMyTEM OCYLLECTBAeHUA KpeauToBaHua CueTa KnueHTa cBepx BeAMUUHbI COBCTBEHHbIX
AeHexHbix cpeacts KnvenTa Ha Cuete B npeaenax Pasmepa numuta KpeautoBaHua.

3.3. O6snasatenbctBa baHka no KpegutoBaHuto CyeTa KnumeHTa cBepx BeAUUMHbI COBCTBEHHbIX
AeHexHbix cpeacTs KnueHrta Ha Cuete B npepenax Pasmepa AMmUTa KpeguTOBaHMA HaCTynawTt He
nosgaHee Pabouero aHA, CefyoWero 3a AHem 3akaodeHna KpeauTtHoro gorosopa.

e, MOTAINEHWE KPEJWTA U TIPOUEHTOB 3A ITOJIb30BAHME KPEAMTOM.
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4.1. MoraweHune 3af0/MKEHHOCTW MPOM3BOAMUTCA B TOW BantoTe, B KOTOpoW Ob1 npegocTasneH
KpepnuT, 3a cHeT AeHEeXHbIX CPeACTs, Haxoaawmxcs Ha Cuete Knuenra.

4.2. ToraweHue 3afomKeHHOCTU npousBoanTca KAmeHTom Ha ocHoBaHuu KpeguTHOro gorosopa s
CYMMaX 1 B CPOKU, onpeaeneHHblX B UHANBUAYANbHbIX YCIOBUSAX.

4.3. Mnatexx 8 norawexHne 3ag0mkeHHOCTM no KpeguTy cuuTaeTcs ynnaveHHbim KauveHTom
CBOEBPEMEHHO, B CAy4ae pPasMelleHUA COOTBETCTBYIOULEN CyMMmbl AEHEXHbIX cpeacTts Ha Cuerte
Knventa He no3gHee CPOKOB, VYKasaHHbIX 8 WHAMBUAYANbHLIX YCAOBMAX, MPU  YCIOBUU
npeaocrasneHus KnneHTom npaBa Ha CAncaHue AEHEXHbIX cpencTs co Cuera.

4.4. Ynnata Knunentom baHKy NnpoueHTOB 3a Noab3oBaHue KpeanTom OCylecTsNAeTCa 3a BECb CPOK
ero GpakTUYeCcKoro UCno/ib3oBaHus.

4.5. Pa3mep NPOUEHTHOI CTasKku 33 nonb3osaHue Kpegutom mMoXKeT ObiTb u3meHeH BaHkom nmo
cornacoBaHunio ¢ KNMeHTOM, B T.4., HO HE UCKAIOHMUTENBHO B CBA3M C UBMEHEHUEM K/IOYEBOM CTaBKHK, a
TaKXe Bcneacrsve uameHeHus MNpouenTHol noantvku baxka.

4.6. B cnyyae cHUXeHUA padmepa NPOLEHTHOM CTaBKM MNPy U3MEHEHUN KNIOYEBOW CTaBKY, a TaKKe
scneacTsme uameHeHua MpoueHTHOM nonuTuku BaHka, AaHHOE CHUBKEHME He MOMKeT NpesblliaTb
KOJIMYECTBO MYHKTOB COOTBETCTBYIOLWLErO U3MEHEHUS KAOUYEBON CTAaBKU U/UAN U3MEHEHUA CTaBKU No
COOTBETCTBYIOLLEN rpynne CPO4HOCTH, YCTaHOBNEHHOMW [TPOUEHTHOM NOANTHUKOM BaHKa.

4.7. Hauyucnenue npoueHTO8 3a NoAb3oBaHuMe KpeauTOmM HAYMHAETCA C KaleHOapHOro AHsA,
cnegyiwowero 3a fgHem BbigaduM KpeauTa, M 3aKaHUMBAETCA KafNeHO3apHbIM JHEM MorauleHus
3apomkeHHocTH No Kpeguty, 8 nonHom cbbeme.

4.8. HauucneHue npoueHTOB NPOU3BOAUTCA UCXOAA U3 GaKTUYECKOro KONUYECTBA KasieHZapHbIX
AHell B roay (365/366). HauucneHue npoueHTOB MPOM3BOAUTCA HAa CYMMY 3af0/KEHHOCTU Mo
Kpeauty, Ha Hauano AHA. PacyeTHblil nepuog, o HauncAeHUA NPOLLEHTOB 3a Nosb3oBaHue Kpeautom
yCTaHaBNMBaETCA Caeayrowmnm obpasom:

4.8.1. MMepsbit PacueTHbilt Nepuos — CO AHA, CEAYIOLLEro 3a AHeM 06pa30BaHUA 3340/KEHHOCTH NO
Kpeauty no nocnefHui KaneHpapHbit geHb mecaua obpasoBaHUAs 3a40/MKEHHOCTM no Kpeauty
BR/IHOUYUTE/IBHO.

4.8.2. Bropoit u nocnegytouime PacyetHbie nepuogbl — ¢ 01 ([epsoro) uucna no nocneaHee
KaneHAapHoe YNCO TEKYLLETro MECAL.d BKAIOUNTE/bHO.

4.8.3. TocnegHuit PacyeTHbii nepuos - CO AHA, CAeAYIOWEro 3a AHEeM MOCNeAHEro Hauvyuc/ieHUus
MPOUEHTOB, NO AeHb NOMHOTO NoratueHun 3a40/MKEeHHOCTH No KpeauTy, BKAIOYUTENBHO.

49. KaveHT ynnaumBaeT HauyucneHHole bBaHKOM 0poOUEHTb 3a MOAb3oBaHue KpeauTtom
eXXemeCAYHO, B TeyeHue BCEro Cpoka gevcrsua KpeauTHOro gorosopa, 8 CPOKWU, YKasaHHbie B
NHavsnayanbHbIX yCAOBUAX.

4.10. B cnyyae ecnu cpoK OKOHYaTenbHOro Bo3sparta Kpeauta He COBMajaer co cpokamu ynnarhbl
npoueHToB, KnueHT 06a3aH ynnatutb npuuuTaromecs baHKy nNPOUEHTbl He no3jHee CpOoKa
OKOHYaTeNbHOrO Bo3BpaTta Kpeauta, yKasaHHOro 8 KpeautHom gorosope.

4.11. B cnyuae Heynnatol KnneHtom npuuutatowmxca baHky nnatexei no noraweHuio OCHOBHOrO
40Ara u/unu NPouUEeHTOB 3a Nonb3oBaHue Kpeautom B [laty naatexka, yKazaHHble CYMMbl CYUTAIOTCH
NPOCPOYEHHO 3340/)KEHHOCTBIO CO AHSA, Cneayitoulero 3a [latol naaTexa.

4.12. B cnyyae NOAHOrO AOCPOYHOrO mnoraweHus (oTkasa oT J/lumuta kKpegutosaHua) KnueHtom
Kpeguta KnueHT 06A3aH B AeHb AOCPOYHOro noraweHua Kpepurta ynaatute BaHKy npoueHTbl 3a
nonb3oBaHue Kpeautom 3a Becb CPOK (aKTUYECKOro nosab3oBaHuAa Kpeautom, paccyvTaHHbie B
nopagKe u Ha Ycnosusax, onpeaeneHHblx KpeauTHbiM AOTOBOPOM, U UHbIE NAATEXU, NPUUMTaIOUUECA
baHky no KpeautHomy gorosopy.

4.13. B cnyyae HapyweHus KnueHTom cBoux 06A3aTenbcT8 no KpeguTHOmMy [OrOBOpPY BCE BHOBb
noctynawowue ot KnneHta 8 noraweHue 3a80mKeHHOCTU BaHKy nnatexu HanpasagioTca B nopajke
o4epenHoCTH;

4.13.1.Ha norawieHWe npoOUEHTOB 3a nNonb3oBaHue KpeguTom, HE MWCNOAHEHHbIX B CPOK,
npeaycMoTpeHHbI B MHAUBUAYANbHbIX YCAOBUAX;

4.13.2. Ha norawenue OCHOBHOroO A0/ra no Kpeauty, He UCNONHEHHOTO B CPOK, MPeAYyCMOTPEHHbIW B

NHAMBUAYAIbHBIX YCAOBUAX;
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4.13.3. Ha norawieHue HauYncAeHHbIX NeHen;

4.13.4. Ha norateHue NPoOLEHTOB 3a NoJib30BaHKe KpeauTom, Npu HaCcTyN/IeHUK CPOKa UX NaaTexa;
4.13.5. Ha norawenune OCHOBHOro gonra no Kpeaurty, npu HacTynieHU CPOKa UX NNATEXKa;

4.13.6. Ha noraweHue MHbIX NAaTexeu, NPeaycCMOTPEHHbIX AENCTBYIOWMM 3aKOHOAATeNnbLCcTsom PO
unn npuuuTaowmxca bavky nnatexen no KpeauTHOmMy [OroBopy, B TOM 4UMCAE MAaTeXM Ha
noraweHune cyaebHbix nspepkexk baHka Ha nosydyeHue ucnonHeHus no KpeautHomy 4orosopy.

baHK 3auucnser nocrynawowiue B norawleHne 3a40/NKeHHOCTU EeHEKHbIE CpeacTsa B nopagke
o4yepenHocTy, yCTaHOBﬂeHHOVI HacToAWUM NYHKTOM erAMTHOFO AOroBopa TaKXe B Tex cny4yasy,
KOora B NAaTeXHbIX JOKYMEHTaX yKa3aH MHOW nopAaaoK ouepeaHOCTU.

HPABA ¥ OBHA3AHHOCTH CTOPOH.

5.1. KnueHnt nmeert npaso:
5.1.1. Tpebosatb npepocTaBneHua Kpeauta B 06bemax, CpoOKax M Ha YCNI0BUAX, NPEAYCMOTPEHHbIX
KpeauTHbim gorosopom. KnueHT BnNpaBe OTKa3aTbCcA OT nosydeHns Kpeauta NOMAHOCTbIO WK
4acTMYHO, YyBeAOMMB NUCbMEHHO 006 3Tom baHK [0 HacTynaeHus cpoka wucnonHeHus bBaHkom
ob6sa3atenbcTs No Bblgave Kpeaura.
5.1.2. MpepocrasuTb baHKy NpaBo NpPousBOAUTL CNMCAHKUE AEHEXHbIX cpeacTs co Cuerta, a TakKe C
nobbix MHbIX c4yeToB KnueHTa, OTKpbITbIX B BaHKe, B noraweHue ero 3af0/KEHHOCTU Mo
KpegutHoMy pgorosopy B [laTy nniate)ka, B norawleHue 3af0/MKeHHOCTUM KaueHTa no npoueHtam,
HaYMCNEHHbIM 33 NONb30BaHWe KpeAuTOM, 40 HACTYNAEHUA CPOKA WX MnaTexa, ONnpefeneHHOoro
KpeautHbim A0roBOPOM, a TaKXKe B Cayyae Heynnatbl KnueHtom npuuntaowmxcs baHky nnarexei no
noraweHuto OCHOBHOrO foara W/WAM MPOUEHTOB, B AaTbl/CPOKKU, yCTaHOBNEHHble B KpeauTHom
porosope. CnucaHue OeHEeXHbIX CPeAcT8 OCYLLeCTBAAETCS BaHKOM B pamKax AeWCTByowmx Gopm
6e3HaNUUHbIX PaCcCYeTOB PACYETHbIMU LAOKYMEHTaMU, YCTaHOBAEHHbIMU BaHKom Poccun (B yacTHOCTH,
MHKaCCOBLIMU NOpyYeHUAMU, BAaHKOBCKUMM opaepamu).

5.2. Knuent 06s3yetca:
5.2.1. BosspaTuTb nonyyeHHbie B COOTBETCTBUM C KpeaAUTHbIM AOTOBOPOM AEHEXKHble CpeacTsa B
nonHom obbeme ¥ ynnaTUTb BCE MPOLEHTbI 33 UX MCMOMb30BaHWE B COOTBETCTBUM C YCN0BUAMM
KpeputHoro gorosopa.
5.2.2. He ponyckaTb npesbilleHnsa pacxof0BaHUA LEeHEeXHbIX CPEeACTB CBepx ocTtatka Ha Cuete u/mnu
csobopHoro ocratka Pasmepa AMMUTA KpeautoBaHua. B caydae npeactoawmx pacxogos KameHt
06a3yeTcA KOHTPONUPOBaTb COCTOAHME cBoero Cyeta U, nNpU HeobXOAUMOCTHU, CBOEBPEMEHHO
obecneynBaTb Hanuyme Ha CyeTe COOTBETCTBYHOLLMX CYMM AEHEKHbIX CPeaCTB.
5.2.3. He no3gHee AaHA ¢aktuyeckoro npegoctasneHns Kpeguta no KpeguTHomy gorosopy
npepocrasute baHky odopmneHHoe Cornacve/oTKas Ha NOAyYEHUE KPeAMTHOro oTtyeTa KiaueHTa B
610p0 KPEAUTHBIX UCTOPUI, C KOTOPLIM(bIMUK) COTPYAHUYAET BaHK.
5.2.4. B TeueHue cpoKa KpeautoBaHua no KpeautHomy A0roBopy npeaocTasaATb No TpeboBaHUio
baHKa nwobble [OKYMEHTbl, Heobxoaumble ANA KOHTPONAA 33 BbiNOAHEHUEeM YcnoBuil KpeautHoro
forosopa B Jio60Oli MOMEHT A0 MOMHOTO BbINOAHEHUA BCex 00s3aTenvCTB nepes baHkom, U
obecneuynsaTb 4OCTOBEPHOCTb CBEAEHUN, NPEAOCTaBNAAEMbIX BaHKy.
5.2.5. BTeuenue 5 ([atu) paboumx gHeil yseaomutb baHk:

5.2.5.1. 0 BO36YXAeHUM B OTHOLIEHUU KaueHTa YronoBHOTO fJena B COOTBETCTBUMU C
AEeUCTBYIOLMM YrONOBHO-NPOLLECCYaNbHbIM 3aKOHOAATEIbCTBOM;
5.2.5.2. 0 BO3OY)KAEHUU B OTHOWEHUU K/NMEHTa B COOTBETCTBUU C AENUCTBYIOLWMUM rpaxKaaHCKo-

npoueccyanbHbiM 3aKOHOAATENLCTBOM Aena 0coboro npoussoacTsa O MNPUHAHUU TPaXKAAHUHA
OrpaHUYeHHO AeecnocobHbiM UK HegeecnocobHbiM, 06 YyCTaHOBAEHUU HENPaBUALHOCTElM 3anuceit B
KHUFax aKToB rpaxAaHCKOro cocToaHua, 0 npeabasneHnn KaneHtom uamn kK KameHTy MCKos B nopaske
rpakAaHCKOro CyaonpousBOACTBa, CMOCOBHbLIX NOBAUATL Ha ucnonHeHue KnueHtom obasatenbcrs no
KpegutHomy 4orosopy;
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5.2.5.3. 0 npepbaAsneHun K KaneHty ucka ob ynnate geHexHoW cymmbl uau ob uctpebosarunu
MMYLLECTBA, pasmep KOTOPOro CTaBuUT MNO4 COMHeHue BbinoAHeHue KaneHtTom 00643aTenscers,
npeaycMmoTperHbix KpeauTHbIM JOTOBOPOM;

5.2.5.4. 0 HaCTynaeHM nHbIX 06CTOATENbCTB, KOTOPbIE MOTYT NOB/EYb 33 cOBON HeBbINONHEHME
Knnentom Ycnosuit KpegutHOro gorosopa, u 0 mepax, npuHumaembix KAMeHTOM ANA BbINONHEHUA
Bcex Ycnosuli KpeamtHoro gorosopa.

5.2.6. B Teuenue 5 (MaAru) paboumx aHel, C NPUNOKEHUEM COOTBETCTBYHOLIMUX [AOKYMEHTOB,
yBeAoMnUTb baHK O cheayouiem:

5.2.6.1. 0 CMeHe nacnopTa rpaxaatvHa PO KnneHra;

5.2.6.2. 06 usmeHeHuu Gbamunnn, UmeHu, otyectsa Kamnenra;

5.2.6.3. 06 U3MeHeHUU agpeca PerucTpaLmm no MecTy XUTenocTea u/unmn mecta GakTMYECKoro
npoxusaHua KnueHTa, ykasaHHoW B KpeiuTHOM [0rosope;

5.2.6.4. 0 cMeHe mecTa paboTtbl KnueHTa;

5.2.6.5. 06 U3MeHeHUn cemeHoro nonoxexua Knvenra;

5.2.6.6. 06 u3meHeHMU AoMalHero, paboyero unu mobunbHoro TenedoHos, ¢akca, e-mail
KnuenTa,

5.2.7. HesamepgnutenoHo u3ssellatb baHK 0 N1060M M3MEHEHUN B 3aABAEHUAX U 3aBepeHusax Knmenra,
YKa3aHHbIX 8 3aABAeHUH,

5.2.8. Obecneunts Ha [aTy nnatexka Ha CyeTe Hanuuune AEHEXKHbIX CPEACTB B pa3mepe, A0CTaTOHHOM
ANA NoratieHusa CooTBeTCTBYoWero ExxemecauHoro naartexa no KpegutHomy gorosopy npu ycaosum
npepocrasnenua baHKy Cornacua Ha cnucaHue geHeXHbIX cpegcts co Cuera.

5.2.9. He wucnonb3osBatb KpeguTHble CpeacTsa, noaydyeHHole no KpeautHomy [0rosopy, Ha
cneayoume uenu:;

5.2.9.1. Ha noraweHue WHbiX 06A3aTenbCTB KpPeaAuTHOro xapaktepa Knuewta nepes BaHkom
u/vnu nepes, Apyrumu 6aHkamu;

5.2.9.2. Ha noraweHue 069a3aTeNbCTB TPETLUX UL, Nepes BaHKoM (NPAMO UM KOCBEHHO) U/UaK
nepeg apyrumu 6aHkamu;

5.2.9.3. Ha NpefocTaBneHMe 3aliMOB TPETbMM AnLAM WAK Ha NoralleHune 3aliMOB TPETbUX /TNL;
5.2.9.4. Ha PuHaHcuposaHue npuobpeTteHus KAneHTom unu TpeTbUmmU NLLAaMK LIeHHbIX Bymar u

UHbIX PUHAHCOBbLIX aKTUBOB C LENbIO MONYYEHUA LOXOAA B pe3ynbTaTe uxX MOCNAEAYIOULEN NPOAAXKU
nocae yBenMyeHus ux pbiHOYHOW LEHbI;

5.2.9.5. Ha duHaHCUpoOBaHUe yyacTua KnueHTa uiv TPETbUX UL, B 1I0TEpesxX U a3apTHbIX Urpax;
5.2.9.6. Ha OUHAHCUPOBaHUE TEPPOPUCTUHECKON U MHOW AEeATe/NbHOCTU, NPOTUBOpeYaLieit
TpeboBaHUAM 3aKOHOAATENbCTBa PD;

5.2.9.7. Ha Uenu, CBA3aHHbIE C NPEANPUHUMATENbCKON 4EeATENBHOCTLIO.

5.2.10. [io noaHoro norawienus baHKy 3agomkeHHocTn no Kpeauty, NnUCbMEHHO yBefoMAATL baHK 0
NPefoCTaBfEHUM LEHEXKHbBIX CPEACTB IPUAMYECKUM MAWU OU3MYECKUM nLam B8 BUAE 3alima uau
GUHAHCOBOI NOMOLLM, NPU BLICTYNNEHUU B POSU NOPYYUTENSA N0 YbUM-TMO0 06A3aTenbCTBam.
5.3. baHK umeet npaso:

5.3.1. Otka3aTbca OT 06A3aHHOCTM ycTaHOBWUTL KnueHTy Pasmep /AumMuTa KpeauTOBaHMA no
KpeautHomy A0rosopy npu Hanauuuu oO6CTOATENbCTB, OYEBUAHO CBUAETENBCTBYIOWMX O TOM, YTO
cymma 3a0/mKeHHOCTU He OyaeT Bo3BpaileHa KaneHTom B ycTaHoBAEHHble KpeauTHbiM J0roBopom
CPOKMU.

5.3.2. MMpuocTaHOBUTL UAM NpPEKpaTUTL AanbHelwee npepocrasneHve Kpeguta, a Takke ntobbix
WHbIX KPEeAUTOB, BblAaHHbIX KnueHTy B BaHKe NOMHOCTbIO UMK YacTUYHO, U noTpebosats oT KnvewTta
AOCPOYHOro Bo3spaTa cymmbl Bcex KpeautoB (MONHOCTBIO MW B 4acTu), HAYUCIEHHbIX NPOLLEHTOB, a
TaKXe WHbIX NnaTexen, npuunTatowmxca baHky no KpegutHomy forosopy, npu HapyweHuu KnmeHtom
CpOKOB BO3BpaTa Kpeguta u/unamM ynnatbl NPOLEHTOB 3a Nonb30BaHUe KpeauTom, yCTaHOBAEHHBIX
UHAUBUAYANBHBIMY YCNOBUAMM MPOAOIKUTENBHOCTBIO (0bLLel NpofomKUTENbHOCTLIO) bonee yem 60
(LLecTbaecaT) KaneHAapHbIX gHel B TedeHune nocnegHux 180 (Cra BOCbMUAECATH) KaneHAAPHDBIX JHEN.
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B cnyyae npuHaTMA baHKom pelleHus 0 NPUOCTaHOBAEHUM NpeaocTasneHna Kpeaura, Kavenry
HanpasnAeTcA COOTBETCTBYIOLEee yBeAOMIEHME C YKa3aHUem AaThl ¥ NPUYMH MPUOCTaHOBAEHUSA
npepoctasneHua Kpeauta. lMpu BbinoaHeHUM KAMEHTOM YCAIOBUI, YKA3aHHbIX B YBEAOM/IEHUU,
NPUOCTAaHOBNEHHOE paHee KpeautToBaHue KnueHta moxeT Obite B0306HOBAEHO baHKom no
NUCbMEHHOMY XogaTancTesy Kanenra.

B cnyvyae npuHATMA bBaHKOM pelieHua O HanpasaeHuu TpeboBaHUA O NpPEKpaLLeHUK
AanbHelwero npeaoctasnenuns Kpeguta no KpeguTtHOMy AOroBOPY M O AOCPOYHOM MOraLieHuu
obasatenscts no KpeautHomy [0roBopy (NOAHOCTBIO MAM 4acTU4HO), KnueHTy Hanpasasercs
COOTBETCTBYIOULEE YBeAOMIeHUe ¢ TpeboBaHneM AOCPOYHOro Bo3BpaTa KpeauTa u UHbIX naaTexeit no
KpeautHomy porosopy (c ykasaHuem npuuuH) 8 TedeHue 30 (Tpuguatb) KaneHAapHbiX AHeH ¢
MOMEHTa HanpasieHns KANeHTY TaKoro yseaoMAEHUA.

5.3.3. U3meHaTb Tapuodsl, B T.4. BBOAMTL Tapudbl 3a OKasaHUe HOBbIX AOMONHUTENbHBIX YCAYT UK
OKa3aHue HOBbLIX Ofnepauuit UM HOBbIX KOMUCCUOHHbIX BO3HArpa*KAeHUN U T.N. AU UCKAIOYaTb pPAag
OKa3blBaeMbiX YCNYr, onepaunii, KOMUCCUOHHbIX BO3HAarpaXka4eHU u 1.n. ¢ ysegomneHnem Knuenra
nyTem pasmeileHus cooTseTcTByiolien nHbopmauumn B Mogpasgenennax bavka n/unu wHa Cailte He
nosaHee 10 (JecaTtu) KaneHOapHbIX AHEN A0 AaTbl BBeAeHUA HOBbIX Tapudos.
5.3.4. TpeboBaTb OT KnuneHTa B TeueHue CpoKa aeicrsua KpeauTHoro porosopa npeaocTaBieHuUs
UHPOPMALMM U COOTBETCTBYIOLMX NOATBEPXKAALWIMNX AOKYMEHTOB 06 ucnosiHeHUn um ob6a3aTenscTs
no KpeautHomy [Orosopy, MNpuU 3TOM KAaK B CPOKW, YKAa3aHHble B COOTBETCTBYIOLIMX RyHKTaX
KpeautHoro gorosopa, Tak B Nt060M MOMEHT Ha OCHOBaHMU NUCbMEHHOro TpebosaHua baHka.

5.4. baHk obnasyetca:
5.4.1.OKa3biBaTb KOHCYNbTALLMK NO BOMPOCAM KpeauToBaHua 8 baHke.

5.4.2.06ecneunTtb AOCTYyNn K uHPOpMauuu O pasmepe TeKyuield 3af0mKeHHOCTM no KpeautHomy
O0roBOpY, AaTax v pasmepax, NPOU3BEAEHHbIX 32 NPeALIeCTBYIOLUIA PacueTHbI nepuos nnatexen u
npeacrosiiero nnatexa Knventa no KpegutHomy AOroBopy, AOCTYMHbINM OCTaTOK Pasmepa nvmuta
KpeautosaHua no KaHanam AUCTaHLUOHHOTO 06CnyKuBaHUA-UHTepHeT-6aHK.

&, OTBETCTBEHHOCTL CTOPOH.

6.1. 3a HeBbIMNONHEHWE UK HEHaZeXKaluee BbinonHeHue CTOpOHaMu B3aTbiX Ha cebsa 0b6asaTenscTs
no KpeauTtHOMy JOroBOpy OHM HECYT OTBETCTBEHHOCTb B8 COOTBETCTBUMU C  [AEUCTBYIOLUM
3aKoHOAaTENbCTBO PO,

6.2. B cnyuyae HecBoeBpeMEHHOro ucnonHenus KnmeHtom ob6asatenscrs no noraweHnto OCHOBHOIO
[oAra u/uan ynnate NpoueHToB 3a Nosib3oBaHue KpeauTom, baHK Bnpase B3biCKaTb ¢ KnueHTa nexu,
PaccUMTaHHbIE UCX0AA U3 FOA0BON NPOLEHTHOW CTaBKM, YKa3aHHOW ANA NEeHU 33 HEnoralleHHYo B
CPOK 33J0/IKEHHOCTb No Kpeauty, OT CyMMbl NPOCPOYEHHOW 33a[0/KEHHOCTU, 33 KaXAbih AeHb
NPOCPOYKKM NAaTeXa, HauuHas CO JHA, Cleaywowero 3a cooTseTcrsyloweit [atoit nnatexa,
ycTaHoBAEHHOW KpeAUTHbIM AOrOBOpOM. Pasmep neHu 3a HEMOTAWEHHYIC B CPOK 3aJ0/KEHHOCTL MO
Kpeauty wu/vunu npoueHTam, HayucneHHbiM 3a nonb3oBaHue Kpeautom yKasbiBaeTcA B
UHOonMBuMAYyansHbIX YCNOBUAX.

7. MOAHAA CTOVMMOCTD KPEJUTA.

7.1. [Donuaa croumocte Kpeauta, npepoctasasemoro KAueHTy, onpeaenaeTca B MpoueHTax
rogoBbIX M PacCHUTHIBAETCA B COOTBETCTBUM C AEUCTBYIOWMM 3aKkoHogdaTtenbctsom P® ¢ yyetom
HUKecaegyowero:

7.1.1. B pacuer [lMonHoit croumoctu Kpegurta BKauawTca naatexku KnuveHta no KpeautHomy
[OroBOPY, CBA3AHHbIE C 3aKNIOYEHUEM U UCMONHEHUEeM gaHHoro KpeauTHOro A0rosopa, a MMEHHO:
ExxemecauHble MiaTexu no KpeauTy, naatex no noraleHuto OCHOBHOW cymmbl gonra no Kpeauty B
Pasmepe MMMUTa KPEAUTOBaAHUA, NNATEXKMU NO ynnaTe NpoueHTos no Kpeauty, paccuutanHbie Ha 100%
Pasmepa numuTa KpeauToBaHua ucxods u3 pasmepa [lpoueHtHoW cTasku no Kpeauty, a Takxke
KOMMCCUU 3a BbiNyCK U rogosoe obcnyxusaHue KapT. Pasmep Komuccuu 3a BbINYCK U roAoBoe
obcnyxusanue Kapt ykasax B Tapudax, pasmelueHHbix Ha Caiite baHKa.
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7.1.2. B pacuyeT nonHou ctouMmoctu Kpeauta He BKAOHAIOTCA:

- Mnatexku KnueHTa, 06A3aHHOCTD OCYLLECTBAEHUA KOTOPbLIX BbLITEKAET HE U3  YCAOBMIA
KpeguTHOro aorosopa, a u3 tpebosaHuit peaepanbHOro 3aKoHa;

- nnatexu KnueHrta, cBasaHHble ¢ HecobnogeHuem Kanentom ycnosuit KpeautHoro gorosopa
(wTpadbl, NeHU, HEYCTOMKYU, onpeaeneHHbie ycnosuamm KpeanTHoOro 4orosopa);

- nnatexxu KnueHta no obcnyxusaHuio KpeguTa, KoTopble npeaycMOTpeHbl KpeauTHbim
[OFOBOPOM, U BENUUYUHA U/UNM CPOKU yNaaTbl, KOTOPbIX 3aBUCAT OT pelueHunsa Kauenta u/mau sapuaxTa
€ro nosefeHus;

— nnatexun KnveHTa 3a ycnyru, okasaHue KOTopbiX He 0bycnosansaeT BO3SMOXKHOCTb NOAyYeHUs
Kpeauta v He BAMAET Ha BennUUUHY NONHOW CTOMMOCTU KpeauTa B 4aCTU NPOLEHTHOW CTaBKU U UHbIX
nnaTtexkeu, npu ycnosuu, 4tTo KnuMeHTy npefocTaBaAseTca AONONAHUTENbHAA BbIfOA4a NO CPABHEHUIO C
OKa3aHWeM TaKuX YCiyr Ha ycnosuax nybauuHont odepTbi,  KAMeHT MOXKeT O0TKa3aTbCA OT yCayru B
TeyeHun 14(MeTbipHaguaTK) KaneHOapHbIX AHelt C BO3BPAaTOM 4acTU ONAaThi NPOMNOPLUOHANLHO
CTOMMOCTH Y4aCTyu YCAYIU, OKa3aHHOW A0 yBegomneHus ob oTkase.

7.2.  W3meHeHue nonHou ctoumoctn Kpeauta opopmnaetca nytem ysegomneHua baHkom Knuenra
(8 T.4. no KaHanam AUCTaHUMUOHHOTrO 0OCAYKMBAHMA) B KOTOPOM YKa3bliBaeTCs pasmep NONAHOM
ctoumoctu Kpeauta (33 MUCKAOYEHUEM C/IYYaeB M3MEHEHUA NOAHOW cToumocTn KpeguTta no
ocHoBaHuaM, Tpebytowmm, B cooTBetrcTBuM ¢ KpeautHoim porosopom, odpopmneHus CTopoHamu
AononHuTensHoro cornawenus K KpegutHomy porosopy). Mpu Hecornacuu KnueHnta ¢ pacyeTom
nonHon croumoctn Kpeauta KnueHT HanpasnseT 8 bavk (B T.M. nmo KaHanam AMCTaHLMOHHOIO
obcnykvBaHuA) onpoBepeHue (Hecornacue) ¢ MpeaoCTaBAeHHbIMU - pacdeTamu. B criydae
HenpeacTasnenua B8 baHk, 8 TeueHue 3(Tpex) AHel ¢ gaTbl HanpasneHua BaHKOM yBeAOMEHUSA,
COOTBETCTBYIOLIETO OMNpPOBEpPXKEeHUA, HanpasnaeHHoe baHKOM yBefoOmAeHWE CUMTAETCA NPUHATBIM U
cornacoBaHHoim KnuveHTOM. M3ameHeHua CYUTAKOTCA COFfacoBaHHbimu CTOpOHaMK M 3ak/toueHue
AONONHUTENIBHOTO cornaleHuns K KpeautHomy gorosopy B 3Tom cny4dae He Tpebyetcs.

CINUACAHVIE BAHKOM JEHEWHBIX CPEACTS CO CHETA{OB) KJAUEHTA, OTKPBITHIX
B BAHKE.

8.1. CnucaHue bBaHKOM p[AeHeXHbIX CpeacTs B noraleHue cymm  3afomKeHHoCcTU KnueHra
npomn3BOAMTCA Ha OCHOBaHUK KpeautHoro aorosopa co Cueta, 6e3 AONOAHUTENIbHOTO COrIaCcOBaHUSA U
npesBapuTeNibHOrO YBeAOMASHUA NOCAeAHero, Npu yciosumu npegocrasneHusa Knnenrom banky npasa
Ha CnucaHue AeHeXHbiX CpeacTs.

8.2. Cnucanue baHKOM [eHEeXHbIX CpeacTs B NOrawieHue CymMmm 3afo/mkeHHocTu KnueHta no
KpeauTHoMy SOrosopy NpousBoAnTCA B CAEAYIOLWUX CAyYanx:

8.2.1. CnucaHue nNpoun3soaunTCs NpK NOCTYN/IEHUU AEeHEKHbIX cpeacTs Ha Cuert Hesasucumo ot Jats
fnaTexa.

8.2.2. MNpwu o6pasoBaHUM NPOCPOUEHHOMN 3a40/BKEHHOCTU NO KpeanTy u/muam npoueHTtam.

8.2.3. [o HacTynneHusa CcpoKa ynnatbl NPOLEHTOB 33 Nojb30oBaHue Kpegutom no KpegutHomy

[OroBOpY.

3, KOHOUMIEHUUANBHOCT:

9.1. Kaxpas wu3s CropoH npu wucnonHeHuu KpeauTHoro porosopa obasyerca coxpaHaATb
KOHPUAEHUMANbHOCTb MONYYEHHOW OT APYrod CTOPOoHbl GUHAHCOBOWN, KOMMEPUECKOW U Apyroi
nHpopmaumum U NPUHMMATb BCE BO3MOXKHbIE Mepbl K TOMy, 4yTobbl NpefoXpaHUTb MOAYHEHHYIO
UHPOPMALMIO OT pasrnalleHus.

9.2. MNepepaua uHbopmauuu TpeTbMM auuam, onybauKoBaHWe unu pasrnawexHve uHpopmauuu
OCYLLECTBAAETCA TO/IbKO MO B3aumHOMYy corniacuio CTOPOH, 3a UCKIOYEHNEM CNEAYIOWNX CAYHaEB:
9.2.1. po npeanonaraemMoro PackpbiTUsA ee CTOpoHoU uHbopmaLma yKe asnaeTca obLefoCTyNHON He
B8 pesynbTaTe HapyweHua Kakoi-1n6o us CTopoH 0643aTeNibCTB NO COXPaHEHUIO Takon UHbopmaumu B
TaliHe;

9.2.2. undopmauua NOAMEXUT PacKPbITUIO B CWy AeWCTBYIOWEro 3aKoHOAaTenbCTBa (npu 3ToM
[LOMYCKaeTcs PacKkpbiTue MHPOPMALIMK TONBKO AULAM, YKa3aHHbIM B 3aKOHE U TONbKO B YKa3aHHbIX B
3aKOHE CyYasx u uenax);
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9.2.3. uHdbopmauua packpbiBaeTca MNPOPECcCMOHaNbHbIM COBETHUKaM (lopuctam, ayautopam),
KOTOpble 0653aHbl B CMAy CBoel npodeccuu coxpaHaTb MHPOpMaUUio, NepesaHHy0 CTOPOHaMu Mo
KpegutHOMy AOrosopy, B TaliHe;

9.2.4. uHdopmauma pasrnallaeTca no npeasapuTenbHOMY MUCbMEHHOMY cornawternio CTOpoH.

14, HPOYME VCIIOBHH.

10.1. Jlobbie MU3MeHeHMs M [AONONHeHuaA K  KpeauTHOMYy [OroBopy, BO3HUKawule B xode
ucnonHedua KpeauTtHoro Aorosopa, 3a UCKNOYEHUEM n3mMeHeHUs Pasamepos NMMUTa KpeanToBaHus,
a TaKKe CYMM ¥ pacyeToB NoHOMN ctoumoctu Kpeauta u nonHoi cymmbl KpeauTa (3a UCKAOYEHUEM
C/ly4aeB U3MEHEHUA NosIHOM ctoumocTu Kpeaura v nonHol cymmbl Kpeanuta, nognekallyei soinsiare
Nno OCHOBaHMAM, Tpebyowmum B cooTseTcTBUMN ¢ KpeauTHbim gorosopom odopmnenua CTopoHamu
AONOMIHUTENbHOrO cornawenus K KpeautHomy Jorosopy), odpopmAastoTca  AONONHUTENbHbIMU
cornaweHusmu K KpeantHoMmy AOroBoOpy, KOTOpble ABAAIOTCA HEOTbeMIEMON 4acTbio KpeguTtHoro
porosopa.

10.2. YsepomneHua (u3BelleHUs, NUCbMa U NpoyMe AOKymeHTbl) CTOPOH Apyr ApYyry CYuTaloTCa
HanpasneHHbIMU Hagsexawum obpasom, ecnn oHn odopmeHbl B MUCbMEHHOM BUAE, NOANUCAHDI
KNneHToM/ynonHoMoueHHbIM  npeacTaButenem baHka #  OTnpaBieHbl  3aKa3HbiM  NOYTOBbIM
otnpasnenuem, nubo pocrassieHsl KaneHtom/Kypbepom baHKa no agpecam CTOPOH, YKa3aHHbIM B
KpeguTHOM forosope, BpydeHbl Mo pacnucky KnueHty /ynonHomodeHHoMy npeacrasutento baHka,
nmbo HanpasneHbi no Kavanam AucTaHuuoHHoro obcayskusanwua /bBanky no dakcy wam no
3NEKTPOHHOM noute, nnMbo oTnpaBneHbl MHLIM CMOCOBOM, NMO3BONAIOWMM MOATBEPAUTL OTMPABKY
ysea0oMeHuUs.

YBegoMNeHue CYMTAEeTCa HanpaB/iieHHbIM C AaTbi, NPOCTAaBNEHHOW MOYTOBbLIM OTAENEeHUeM B

NOYTOBOW KBUTAHLMMK, C AaTbl NOAyYeHUR yBegomneHua CTopoHo KpeanTHOro A0roBOpa, YKa3aHHOM
B yBeaomMneHuu (npy [OCTaBKE KypbepoMm), WAM € AaTbl OTAPABKU YBEAOMIEHUA MOCPEeACTBOM
$GaKCUMUABHOM  CBA3U MAM C  AaTbl 3/IEKTPOHHOIO TMOATBEPXAEHUS NoAydyeHus coobuieHus,
OTnpaBAeHHOro rno KaHanam gUCTaHUUOHHOIO 06CyKUBaHUSA.
10.3. B cayyae BO3HMKHOBEHUS MaTepuasbHOR BbIroAbl, NO/yYeHHOW KAMEHTOM OT 3KOHOMUK Ha
NPoueHTax 3a nonb3oBaHue Kpeautom, OHa MOANEXKUT HANoroobnoXeHUID B Nopsaake,
YCTaHOBMIEHHOM AENCTBYIOWUM 3akoHoaaTtenbcteom PO, 069a3aHHOCTE NO MCYUCNEHUIO HANOTFa Ha
poxoabl Knnenta ¢ cymm matepuanbHoOl Bbirogbl U MHGOPMUPOBAHUIO HANOrOBOrO OpraHa O €ro
pa3mepe BO3n0XKeHa Ha baHK No MecTy caoero yyeTta. B caydyae HEBO3IMOXHOCTU yaepXaHua baHkom
Hanora Ha Aoxogabl GU3UYECKUX UL, C CYMM MaTepManbHoi Bbiroabl KaneHTt 06A3aH CaMOCTOATENBHO
COrlaCHO AEWUCTBYIOLLEMY HaNnOroBOMY 3aKOHOAaTenbcTsy PO nogate Hanorosyrd Aekaapaumio 8
Ha/IOrOBbIM OpraH U ynaaTuTb HANOr Ha 40XoAbl GUINYECKUX UL, C CYMM MaTepUanbHOWM BbIFOAbI.
KnveHT Bnpase ob6patutbca B BaHK ¢ NMUCbMEHHbIM 3asaBAEHUEM O NPELOCTABNAEHUN eMy cnpasku 06
YKa3aHHbIX [A0X043aX M pasmepe MWCYUCIEHHOTO Hasora Ha A0X0A4bl GU3MYECKUX ML, € CyMM
maTepuanbHoit Bbirogbl No popme, YTBEPKAEHHOW dedepanbHbiM OPraHOM UCNONHUTENIbHON BNaCcTH,
YNOAHOMOYEHHbIM MO KOHTPO/IO U Haa3opy B obnactu Hasoros 1 cbopos.

i1, CPOK ﬁ%ﬁ%ﬂ’i‘B%% KPEJUTHOIG AOTOBOPA.
11.1. KpeguTHbilt 4OroBOP AENCTBYET A0 NOAHOro Bo3spata KaneHtom Kpegura, a Takxe nonyyveHus
BaHKOM BCEX NPUUUTAIOLLUXCA €My MPOLLEHTOB, NEHU U UHBIX MAaTEXen, onpegenieHHbix KpeautHoim

[OrOBOPOM.
12, TNOPALOK PACTOPMEHMA KPEAUTHOTOAOTOBOPA

|
HyT no cornaweHuto CTOPOH npu yCcnoBuuU
/ E
rTh nepes baHkom no KpeautHomy A40rosopy.
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12.1. KpeauTHblli [0roBOp MOXET ObiTb pacT
noraweHus KnneHTom Bceit MMetowenca 3a40/MKEHRHO
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