BbAHK
CAHKT-TIETEPBYPT

MYB/IMYHOE AKLUMOHEPHOE OBLLECTBO
«bAHK «CAHKT-NMETEPEYPI»
{NAOQ «baHK «CaHkT-TeTepbypr»)

MPABUN

YTBEPHKIAEHDI

NpUKasom samecTurens
npeacepnatens pasnerHus

MAO «baHk «CaHkT-MeTepbypr»
oT 24.02.2015 Ne 022402

A

KOMMIeKCHOro 6aHKOBCKOro o6cnyKusaHua GpuUsnMyeckux am
B MAO «baHk «CaHKr-letepbypr»

CaHkT-NNeTtepbypr

2015



OrnagaeHue

OBLWMKE YCI0BUA KOMMEKCHOTO BAHKOBCKOT O OBCNIYHKUBAHUA PUIUYECKUX NULL B NAO «BAHK

CCAHKT-NIETEPBYPID iiiiiiiciieiiiiimemcniiiniieninnienmunmmmsiiscosiontrmtnnsnssssstetiesnsesessssieesssnsassssasssssessanssssenssorssnessnenne 4
TEPMUHDBI Y OTIPELESTEHUA ...ttt st cresre vt e ea et e sar e s ets s et s eaeeseesenesasetesenenseaeeasaeansans 4

OBUWME TTIOJTOMEHMA ...ttt sttt ettt s saeesetesateeeeeseseeesanaeeeeeseeeserresnresns 7

2 [MTPABA U OBA3AHHOCTH CTOPOH ................................................................. 8
3 NOPAJOK OMNATBI YCAYT BARKA ..ot e ereheeeiet bbb eeseerrtetrearenans 10
4. MOPAAOK OCYLUECTBNEHMA ANCTAHLIMOHHOTO OBCAYHMUBAHUEA ....oo.eeeereeeeeeeeeveeeeeeeeans 10
5 SMS-CEPBUIC 1 BAHK-UMHDO ...ttt ettt et esee st sene s enessanesseesaeasesnsesaes 13
6 MHOOPMUPOBAHUE O COBEPLUEHMW OMEPALIUIA C UCMONb3OBAHMEM I/IEKTPOHHbIX
CPELCTB TJTATEMKA L. ettt svt e see s e s e et e ea bt e st e st e teeeatesseesatseatesseneseteeasntonntasseesanesensanseestessessnasnseen 13
7. NOPAAOK BHECEHWA U3MEHEHWIA W AONONMHEHWIA B IOFOBOP KOMIMJIEKCHOTO
BAHKOBCKOTO OBCTIYHUBAHMEA ...ttt ettt sttt e es e s s eteesaee s e eeae s s eensesnseesesseeanesssesns 14
8. OTBETCTBEHHOCTD CTOPOH ..cvtiiieiteciieirecre ettt et et sseesste et eseeseseesseeeesenesneesneeeenessesasessessnesnns 15
9. YPETYJIMPOBAHUE CTIOPOB .......ooiiriiiiiiieritertinte e srtentesetescrsesttastresesestssseseseeeassesseeeseeansessesssessnenns 16
10. SAKTTIOHUTETbHDBIE MOSNTOMEHMA ..ottt ettt seresereseseneaeseeesae st eeseeanes 16

YCNOBUA OTKPbITUA, OBCAYXUBAHUA U 3AKPLITUA CHETOB ®UIUHECKUX UL, B NAO «BAHK «CAHKT-

TTE TP BY P D i ciiiiiiiienimimeninrnanneieieietectinenestitsieininrrerenenecereseserrsesesesenterestestenmneereerssasasssssessasneseenssesseesssssassss 17
1. OCHOBHDIE TTONTOMEHUA .....eiiiieiiiiieciecieerie s crte ettt e s et et s et e et setaesseeesreesaseensesseesaseassensesseennns 17
2 FTOPALLOK OTKPBITUA CHETA ..ottt cv ettt ceat e sat e e eesaeseatseresaasaeneesenesseasensresas 17
3 NMOPAJOK MPOBEAEHUA OMEPALIMM TTO CHETY oottt eeeve e eeee e eesetesaeaasesesessesnas 17
4, NOPAAOK HAYUCNEHUA U BBINJIATBI TTPOLEHTOB ...ttt s et saesaeeeananas 20
5 [IPABA N OBASAHHOCTU CTOPOH......ece ittt ettt ettt e sttt eres s e e s eeneseeseesnsesseean 21
6. TTOPALOK BAKPBITUA CHETA ..o oottt vt e artre et et srtssaeessestssaeesatesmeesanesanesaseesesstesseesenes 22

YCNOBUA BbIMYCKA U OBCNYUBAHUA MEXAOVHAPOAHbBIX BAHKOBCKUX KAPTB

MTAO «BAHK «CAHKT-TIETEPBYPI M ciriiinircrmrucsisisimicmmammmmmssimosiciscanioncssrsercassssesnsscssnsssssssessesssnrnsnnsssssnssanssns 23
1. TEPMUHDI Y OTIPELESTEHUA ...ttt e sae e e eea e e anee s aasaeaaeessbessaneesmessannesanesin 23
2 OCHOBHDBIE TTOJTOMKERMA ...ttt ettt s craree sttt esesesseaa s sereesteasaeesaaeesnnes 24
3 BBITYCK KAPT coiiiieect e ettt st st e s s e s s e s et s e s e es sttt aenb e s eseneeesasseasansessessssnsessanessorsesnnsennsesssesse 24
4 OCOBEHHOCTH BbIMYCKA KAPT C UHOAMBUAYANIbHBIM AUSANHOM. ... 25
5. COBEPLUEHWUE OMEPALUIA C UCTIONTB30BAHMEM KAPTDI ...t eeteeeee e s eeseeees 26
6 KOMITPOMETALIMA KAPTDBL ... ettt tes sttt see sttt ese s ve s e se st eesse s nsteeeeesnneaaesesesbanssnsssesasenes 27
7 TNMPABA Y OBASAHHOCTU CTOPOH.....coo ettt et ectre e e e s sane e s tae e s erte s s snsanssareesssansan 28
8. MOPAAOK PA3PELLIEHMA CMTOPOB B C/TYYAE HECOMACUA KNUEHTA C ONMEPALIMEN,
COBEPLUEHHOM C YICTOIB30OBAHMEM KAPTDL ....ucvveverereeerereaeeereteiesetessersseesnesesessssssssssssssssssssssessssssssssssesns 30
9. OTBETCTBEHHOCTD it ictteeieiiiieeciie et crteeseseee s e sreteaesesentee et srteseseesetaeesssnunsasessssssssesatassensessansessssesannes 31
10. BAKPDBITUE KAPTDI ...coiiitiiiiririiiiireeeeeeisiiisieesseesssesnnsaneesessessosssssssnnasasessssssssossssssmanaessessnsussssesssssessranssnes 32

11. MEPEBO/, BE3 OTKPLITUA CHETA C UCMOJIb3OBAEHUEM MNTATEXHOTO KMOCKA 1 KAPTbI......... 32



3

YCNOBUA OTKPLITUA, OBCNTYXKUBAHUA U 3AKPLITUA BK/IALOB ®UIUHECKUX UL, B

MAO «BAHK CCAHKT-TIETEPBYPT Y «...ecceurtrrenenncssenssessassenmessesasssssssesssssessssasssssensssssssensassssesssssesssnsnesssnns 32
1. OCHOBHDBIE TEPMMHDL. ..o ceerireriasriesiesieseereese et ses e s ses s s eseseseseaseeseaesesensreeeesesssssssasssss o 32
2. OBLUME MOSOMEHME ..ottt sttt st see s eveseeteseseseeseserssessseesesessssesses s srens 33
3. OCOBEHHOCTU BK/IALLOB, OTKPbIBAEMbIX C UCMONb3OBAHUEM UHTEPHET-BAHKA U
BAHKOMATOB .......oevceecaieireinrinissstss st es s s e s sess s s e e e eeeseseeeeeseseesesnseeesseasssasesssesssssnssesseesesseesssens 34
4. MPABA U OBABAHHOCTU CTOPOH......cvuvuiteeieeecesesee e sssesses st s eeseeeeseesreseseesesesesesessseseeseesesssens 35
5. NOPAAOK HAYUC/TEHWA U BBITUTATBI TIPOLLEHTOB. .....ovoceoeeeeee et eeneesees s, 36
6. YCNOBUA BO3BPATA BRITALIA. ..ottt sttt eseseeesseeseas s s eseeaeenesseasessesesssseases 36
OBLLUE YCNIOBUSA NPEAOCTAB/IEHUA MAO «BAHK «CAHKT-NETEPBYPI» ®UIUYECKUM JIULAM
MOTPEBUTE/IBCKUX KPELMTOB ......cucereuruirrerererserssesessesessssssssaesssssssnssssesesssnsasessassensasssssensacnnsssssssssasessses 37
1. TEPMUHDBI Y OMPELESTEHUA ...ttt eeses e eees e v e ee st ssesesseestsseessessessessnsesnes 37
2. OBLUME MOJTOMKEHMS ..ot csesse e sse sttt esseeseseaoses e eesseeeessaseseesessasesessses s 38
3. NOPAAOK MPEAOCTABJIEHUA KPELMTA. ..ocooveveieececeeeecece e ceseeeee et et s eseesees s cessessessses s 38
4. MOTALLEHWE KPEAUTA U NMPOLEHTOB 3A MOJIb30BAHUE KPELAUTOM. w.eceoeeeeecreeeseeeesreseee o, 39
5. YCNOBUA 1 NOPALOK NPEAOCTABAEHUA KNUEHTY KPEANTHBIX KAHUKY ..o 40
6. MPABA U OBABAHHOCTU CTOPOH.......ouuieerieiectcreceee et eaeee s eeeesereeseaesneessesassossses s 41
7. OTBETCTBEHHOCTD CTOPOH. ..cvveeieetiies ettt et seeesessesese s asas s enessassssessesseens 43
8. MOSTHAA CTOUMOCTD KPELMTA. .o.voivevereececteeesteeeieeies e eeeseae s sesese s eesaeese e ensssess s s s e 43
9. CMUCAHWE BAHKOM JEHEXHbIX CPEACTB CO CHETA(OB) KNIMEHTA, OTKPbITbIX B BAHKE. ........ 44
10.  KOHOUAEHUMANBHOCT.............. et A et ettt a et bRt a et n et et eeee et 44
11, TIPOMUIE YCNOBUA. c.coeueeicieeitceitese et sa s e sttt sesees e s eeseeseseesesaeeesessesssessessessesnns 45
12.  CPOK AEMNCTBUSA KPEQUTHOTO JIOTOBOPA. .....ouveeecvceieieee e ee et eves e ees s sesseesesse s s 45
13.  MNOPALOK PACTOPKEHUA KPEAUTHOTO JOTOBOPA ........oeeeeeeeeeeereeee e seseeeseeseesessssassessseons 45
OBLUME YCN0BUA NOTPEBUTENLCKOTO KPEANUTOBAHUA B NAO «BAHK « CAHKT-NETEPBYPI» B PEXUME
PEBOJIbBEPHOW (BO3OBHOB/IAEMOM) KPELAUTHOM JIUHUM .....veceveeerereereeeseceeenasassesssasesssssssssssssessnns 46
1. TEPMUHDBI Y OTIPELESTEHVI ...covonvvivereieceececvessee et ss st eseeseeeeeeesvesesesaessseasessseasseessssnns 46
2. OBLUME NMONOMEHME c..oveieeirree st teeses st sess e sss s et sesesesesseeseseseeesesesesenneenseneseneensenses 47
3. MOPAAOK MPELOCTABIEHUA KPELMTA. ..evevevrverirces e seioseasess s eeeeeeeeseasaseessesessssesssssssses s 47
4, MOTALLUEHWE KPEAUTA U MPOLLEHTOB 3A NONb3OBAHUE KPEAUTOM. ..., 47
5. MPABA U OBASAHHOCTU CTOPOH.......ocvueeeerieeserecaseiteeesssiseae e essseessas s esseesessaeneesessansaesasesssns 49
6. OTBETCTBEHHOCTD CTOPOH. .....oucvieiitreeiieet et sssesss st se s essaeessaesseseaesseeseasesseseessssensans 51
7. MOJSTHASI CTOUMOCTD KPELMTA. ..ooveiirieeeeeeresteese st sessssssessessesssssassessssssssssssssssssssssenssneessoensennns 51
8. CMUCAHUE BAHKOM AEHEXHbLIX CPEACTB CO CYETA(OB) K/MEHTA, OTKPbITBIX B BAHKE. ........ 52
9. KOHOULEHUMATIBHOCTD: «..ovovevevereeesteieessee e s ese s ssssessesessssssss s s sssses s essessesesssessneenesseneenasenens 52
10, MIPOYUUE YCNOBUIA. .....oeeervevereeeeeceee e ss s e seenes s ssssss s ss s nsssesss st e sassasssssseasseeneseesesene 53

ey
N

NOPALOK PACTOPHEHUA KPEAUTHOTO JIOTOBOPA ..ottt 53



4

OBHIME YC/IOBUA KOMIJIEKCHOTO BAHKOBCKOT O OBC/IYVKUBAHUE OUBKHYIECKHIX
JIVEL B TIAQ «BAHK «CAHKT-IIETEPBYPID»
(nanee — O6wume Ycnosua)

TEPMHWHDBI ¥ ONIPESEJIEHUSA

AyTteHTHdUKaALMOHHbIE AaHHbIe — YHUKanbHbie noruH (login), napons (password), MUH-kog, a Takke
Apyrve faHHble, NpefyCcMOTPeHHbie COOTBETCTBYHIOWMM PYyKOBOACTBOM MOAb30BAaTENA, HOCALLME
KOHOUAECHUMANBbHBIN XapaKTep, ucnonb3yembie KAMEHTOM Ans AocTyna u/uau yaocToBepeHus npasa
coBepuieHMAa  onepaunii U caenok  uepes  KaHanbl  AUCTAHUMOHHOTO  OBCAYKUBaHUA.
AyTeHTUUKALMOHHBIE AaHHble, UCMO/b3yemble KAUEHTOM ANA yAOCTOBEPEHMA Npasa CoBeplleHus
onepauun v CAENOK, ABNAIOTCA aHAaNoOrom Cob6CTBEHHOPYYHOW nognucu KaveHTa npu coseplieHun
onepauuin ¢ UCNONb30BaHMEM 3/IEKTPOHHbLIX CPEACTB MAaTea W/ KaHaioB AMCTaHUMUOHHOTO
obcnyxuBaHus,

-BaHk — MYBJ/IMYHOE AKLUMOHEPHOE OBWECTBO «BAHK «CAHKT-TIETEPBYPI» (MTAO «BbaHk «CaHKT-
Netepbypr»), leHepanbHaa NUUEH3UA Ha ocyuiecTBieHue GaHKOBCKMX onepauuit Ne 436, BbigaHa
baHkom Poccumn 31.12.2014, mecto Haxoxpaenua: 195112, Cankr-MNeTtepbypr, ManooxTuHcKuii np.,

A.64, nut. A :
Baxk Poccun — LieHTpanbHbiit 6aHK Pocculickoil ®eaepaunu.
BaHkomar — KaHan AuCTaHUMOHHOrO obCnyuBaHua, npeacTasaswowmit coboit nporpammHo-

TEXHUHECKUN KOMMNNEKC, NPeJHasHaueHHbIN ANA aBTOMATU3MPOBAHHON BblAaun U NPUEMA HaNUYHbIX
AEHEXHDbIX CPeACTB € Ucnonb3osaHnem Kapr, a TakKe BbIMOAHEHUA APYIUX OMepaumii, B TOM Yucne
onnatbl TOBAPOB U YCAYT, COCTAaBNEHUA JOKYMEHTOB, NOATBEPHKAAIOWMUX COOTBETCTBYIOUWME ONepaLLuu,
3aK/04EHUA AOroBOPOB U CAENOK, B TOM YUC/E KPEAUTHbIX, OTKPLITUA CYETOB BKNAA0B.

BaHk-uHdo - OGecnnatHaa ycnyra npegoctasneHus baHkom uHbopmauum  KnueHty nytem
HanpassieHus SMS-coobuiernit Ha Homep MobunbHOro TenedoHa, ykasaHHbiil Knuentom.
be30T3bIBHOCTL Nepesosa AeHEXKHbIX CPEACTB - OTCYTCTBUE UM NPeKpalleHue BO3MOXHOCTU 0T3biBa
pacnopaxeHusa 06 ocylecTsnieHUM NepeBoaa AeHEXHbIX CPEACTB CO CYETa B OnpeseneHHbIi MOMEHT
BpemeHu. Ecam uHoe He obycnosneHo npumeHsemol Gopmoit 6e3HaNUYHBIX PacyeToB WU
3akoHogatenbcTBom P®, 6e30T3bIBHOCTL NepeBofAa AEHEMKHbIX CPEACTB HacTyrnaeT C MOMeHTa
CNUCaHUA AEeHEeXHbIX CPeacTs Co cyeTa KanenTa.

Bknag - gdeHexHas cymma, KoTopyro baHk npuHumaer oT KaueHta u obasyerca BO3BpaTUThb C
'Ha4YUC/IEHHbIMU NPOLEHTaMKU B COOTBETCTBUU C YCNOBUAMM, OnpeaeneHHbiMu cornacHo Mpasunam
KOMMNEKCHOro 6aHKOBCKOro 0bcayRkusaHua.

Boiroporipuobperatensb - AULO, K Bbiroge KOTOPOro AeicTsyeT KAMEHT, B TOM YMCAe Ha OCHOBaHWU
areHTCKOro [A0rosopa, AOroBOPOB MOPYYEHUA, KOMUCCUM U [OBEPUTENbHOrO YNpasaeHus, npu
nposefeHnn onepauuii C AeHeXHbIMU CPeACTBaMMU U MHBIM UMYLLECTBOM.

BbinucKa no cueTy — OKYMEHT, NOATBEPKAAIOWUIA NPOBEAEHUE ONepaLuii NO CHETY U coaeprKalmii
PEKBU3UTBI UCTIONHEHHOTO PacnopsKeHus.

3anaBneHue — [OOKYMEHT, cocTasneHHbit KnveHtom no d¢opme baHka, noaTBepsKAatoWUiA
BonensbaABneHue KaneHta Ha npepoctasneHue emy baHKom 6GaHKOBCKOW YCAYrU, yKasaHHON B
3anaBneHuu, B COOTBETCTBUM ¢ [TpaBrunammn KOMNNEKCHOro 6aHKOBCKOro 0b6CAYXUBaHUA.

3aasneHun o Bbibope cnocoba nHopMmUpoBaHUA — LOKYMEHT, COCTaBAeHHbI KnneHtom no popme
BbaHka, noaTBepXKaatowmii Bonensbasnenune KnmeHta Ha Bbibop cnoco6a nosiyyeHus yseaomaeHun o
cosepLleHun onepaunin ¢ UCNONb30BAHUEM /IEKTPOHHbBIX CPeACTB NaaTexa.

MuTepHeT-6aHK '~ KaHan [AMCTAHLMOHHOrO OBCAYKMBAHWA, MO3BONAIOWMIA  OCYWECTBAATL
B3aumogelictsue banka u KnueHta, Britouas obmeH nHpopmaument u npeaoctaBneHre BaHKOBCKUX
yCAyr B COOTBETCTBUM C PYKOBOACTBOM NOMb30BaATENA.

‘KaHanbl AWCTAHUMOHHOrO OBCAYKUBAHUA — CNOCOGbI npefocTasneHns OGaHKOBCKMX YCAYr Ha

' NoaknoueHne MHTepHeT-GaHKa He AOCTYRHO ANA KAMEHTOB, 3aK/IOYMBLIMX [lorosop KomnaekcHOro BGaHKOBCKOro
.obcnyxunsanua B Pununane «Esponelickom» MAO «baHk «CaHkT-MNeTepbypr». Knventam dunnana «Esponeiickuit» NAO
«BaHk «CaHkT-Metepbypr» npepocTasaserca yoayra Internel-BaHKMHI AN YACTHbIX KAMEHTOB CUCTEMbl «iBank 2» B
COOTBETCTBMMU C PYKOBOACTBOM MO/b30BaTeNs NO UCNOML30BaHUIO cepsuca Internet-BaHKuHr AAA YaCTHLIX KAMEHTOB
cuctemsl «iBank 2» ¢punuan «Esponenckmiis.
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"OCHOBAHUY BONEU3BABNEHUS Knuenta, nepepasaemoro yganeHHoiM 06pa3om (To ectb 6e3 nocewexusa
nogpasgeneHuin bavka), B TOM 4ucne, C UCMNONB30BaHUEM CeTeil CBA3M, a TaKKe NpefoCcTaBleHus
KnueHram nHpopmauum o Takux ycayrax.

Kapra — sbinywieHHan baHKom nnaTekHas KapTa MeXAyHapoAHOW naaTexHol cuctemor VISA
International unu MasterCard Worldwide, asastowasca cpeacTBom A1 OCyULecTBAEHUA BE3HANUUYHBIX
pacyeTos, npeAHasHa4YeHHbIM A/iA ONIaTbi TOBAPOB PaboT M yCAyr, a TakKe NONYYEHUA AEHEXKHbIX
CPeAcTB U BbINONHEHUA APYIMX onepauuii, 8B cOOTBETCTBUU C [LOrOBOPOM KOMMNEKCHOrO 6aHKOBCKOro
obcnyusaHus Ha TeppuTtopuu PO 1 3a ee npegenamu.

Knuent - ¢usuyeckoe nuuo, ¢ Kotopbim BaHK 3aknouun [1oroBop KOMMAEKCHOrO 6GaHKOBCKOrO
obcnyuBaHuAs B COOTBETCTBUMM C HacToswmmu [lpasunamu  ana  ueneil, He CBA3AHHbIX C
OCyULeCTB/IEHUEM TaKUM SINLLOM NPeANPUHUMATENBCKON AEATENBHOCTU WM YAaCTHOW NPaKTUKMU.
Komnpomertauus - yrpata AyTeHTUPUKALUOHHDIX aHHbIX, MOA03PEHME yTpaThl AYTeHTUPUKALUOHHBIX

AHHbIX UM BO3HUKHOBEHWUM NOAO3PEHUA O J0CTYyNE TPETbUX Nl K AYTEHTUPUKALMOHHBIM AaHHbIM,
B TOM YMC/IE€ B CBA3M C YTPATOM TEXHUYECKOTO YCTPOICTBA C MOMOLUBIO KOTOPOro KnueHT nonyuaer
AyTeHTUOUKALMOHHbBIE JaHHbIE B COOTBETCTBUU C PYKOBOACTBOM Mo/ib30BaTeNs.

KomnnekcHoe 3asaBneHne — AOKYMEHT, COCTaBeHHbI KaveHToMm no ¢opme baHKka, comepsatiuii
npeanoxenue (odepty) Knuewta, agpecosaHHoe BaHKy, 3akaouuTb [loroBOp KOMNAEKCHOrO
6aHkoBCKOro 06CnyKMBaHUA. KOMMIEKCHOE 3asABAEHME MOXET COAepKaTb TaKkKe BONeUsbABAeHUE

"KNueHTa Ha npefocTaBneHne emy OTAeNbHbIX 6aHKOBCKUX yeayr (no 8bibopy KnueHTa), okasbiBaemblix
B pamKax [lorosopa KommnaeKcHoro 6aHKOBCKOro obcnyxusaHms.

KoHBepcuoHHble onepayuu - onepauum nNo Kynie-npogaaxe HaNUYHOW U 6e3HaNUUHON MHOCTPaHHOM
Ba/IlOTbi 3@ HanuuHbie U 6e3HanuuHbie pyban.
Kpeaut — aeHexHbie cpeacTsa, npegoctasnsembie KameHTy baHkom cornacHo ycnosuam KpeauTHoro

AOroBOPA Ha OCHOBE BO3BPATHOCTY, NIAaTHOCTY U CPOYHOCTH, Ha NOTPEBUTENbCKUE LLenu.

KpeauTHbI AOrosop — A0roBop, 3akntoHaemoe mexay baHkom u KnueHTom, HeoTbemaemolt 4acTbio
KOTOPOro asastoTca UHAMBUAYanbHbIe YCI0BUA U YCI0BUA B pamKax HacTtoawux MNpasun.
OnepaumoHHblii AeHb — onpegeneHHbIi BaHKOM nepuos BpemeHy 3a COOTBETCTBYIOLLYIO
KaneHaapHyto [aty, KOTOpbit BKAouaeT B cebA onepauuMoHHOE Bpemsa, B TeYEHUEe KOTOpOoro
coBepwatoTca H6aHKOBCKME onepauuu W JApyrve CAENKM, a TakkKe nepuog AOKymeHToobopota u
06paboTku yyeTHoIt nHdpopmaumm.

MnaTeHbiit KKOCK — NPOrpaMMHO-TEXHUYECKUI Komniekc BaHka, TepmuHan camoobcnyxusaHus,
npeAHasHayeHHbI AnA aBTOMaTU3UPOBAHHOIO NPUEMa MEePeBOJOB C MCNOAb3OBAHUEM HANUUYHBIX

AEHEXHbIX CPEACTB U NJAaTeXHbIX KapT, UCMONHEHUA WHbIX QUHAHCOBBLIX onepauuii M NOAYYEeHUs
UHPOPMAUMOHHbIX YCAYT;

Noapasaenenuns baHka - pununansi, 4ONONHUTENBbHBIE OPUCDHI, OnepaumuoHHble oducht baHka.
Mpeacrasuten KaueHta - ousuueckoe uuo, KoTopomy KaueHnt nyrem odopmnenus

-COOTBETCTBYIOULEI [0BEPEHHOCTU, YAOCTOBEPEeHHON HoTapuanbHo nubo odopmneHHoit baHKom B
COOTBETCTBUM € TpeboBaHUAMYU DBaHKa Caydasx, YCTaHOB/IEHHbIX 3aKoHoAaTenbctsom PP, u/unu
nogaun B baHK cooTseTcTBylOUlero 3assneHus (B cayyae BbiNycKa [lOMOSHUTENbHON KapToi)
NpefocTaBul NONIHOMOUUA Ha B3aumogencTeve ¢ baHKOM, B TOM YUC/IE HA COBEPLUEHME IOPUANYECKU
3HaYUMbIX AeNCTBUI OT umenu KnueHTa, u/unu dusmdeckoe nuuo, ABAAIOULEECA NpeacTasuTenem
Knuenta B cuny 3akoHa, nnbo aKkTa yNno/HOMOYEHHOTO Ha TO FOCYAAPCTBEHHOrO OpraHa WMaM opraHa
MeCTHOrO CaMoynpaBieHus.

Pabouunii feHb - KaneHAapHbI feHb, KPOME YCTaHOBEHHbIX DedepanbHbiMK 3aKoHamu PD BbIXOAHbIX
“ Hepabouux npasgHUUHBLIX AHEN, a TaKKe BbLIXOAHbIX AHEN, nepeHeceHHblX Ha paboune gHU
pewennem [pasutenbcrsa PP, ecnn BHYTPEHHUM pPacNopsAUTEbHbIM AOKYMeHTOM bBaHka Takue
BbIXOAHbIE UK Hepabouune NpasgHUYHbIE AHU He YTBEPKAEHb! B Kauectse pabounx gHelt B baHke.
Pacnopsaxenune — nopyvyeHune Knventa baHky, coctaBneHHOE B IAEKTPOHHOM BUAE UK Ha ByMarKHOM
HOCUTENe COrNacHO YCTAaHOBNEHHOW HOPMATUBHbIMM AOKYMeHTamu BbaHKom Poccum uam bBaHkom
dopme, aBnaoweecs OCHOBaHUEM JANA COCTaBNeHUA BaHKOM pPacueTHbIX AOKYMEHTOB OT MMEHM
KnueHta 1 nposeaeHus onepayuii no cyety KnueHra.
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PykoBoacTso nonb3osatena — PykosoAacTso nonb3osatens no paboTte ¢ HaHKOMaTamMm 1 naaTeXHbIMU
Kuockamu baHka, PykoBoAaCTBO nonb3osaTena no pabote B WUHTepHeT-6aHKe, PyKoBOACTBO
nonb3osBatena no paboTe C KapTamu MEXAYHapoAHbIX NAaTeHbix cuctem Visa International u
MasterCard worldwide, PykosoacTso nonb3osarens no o6cnyxusanuio 8 KOHTakTHOM UeHTpe Batka -
yTBepXAeHHbie BaHKOM JOKYMEHTbI, onpeaensolMe NOpAAOK NpeaocTasneHus baHkom yenyr yepes
KaHanol guctaHumoHHoro obcayxusanus, pasmewaembie Ha Caiite bBaHvka U asaswowmecs
HeoTbemNemMon 4acTbio [lorosopa KOMNAEKCHOrO 6aHKOBCKOro ob6caymusaHua. [lna KAUEHTOB,
3akatounswnx aorosop 8 Punuane «Esponeiickuity NMAO «baHk «CaHkT-MeTepbypr» - PyKoBOACTBO
nonb3osarens no paborte ¢ 6aHKOMaTamMu U NAATEXHBIMU KMOCKamu BaHka ¢ununan «Esponeiickuiiy,
PykoBoACTBO Nonb3oBaTens no obcnyxusaHuio 8 KoHtaktHom LieHTpe Baxka dunuan «Esponeiickuiin,
PykoBoACTBO MONb30BaTeNs MO WUCNOMb30OBaHUIO cepsuca Internet-BaHKUHI ANA YaCTHLIX KAUEHTOB
cuctembl «iBank 2» dunnan «Esponeiickuii», PykoBoacTso nosnbsosatens no pabote ¢ KapTamu
MEXAYHAPOAHbIX MNAaTéxHbix cuctem Visa International u MasterCard Worldwide duanan
«Esponeickuiin.
Caift BanKa *~ www.bspb.ru
KOHTaKTHbI UeHTp — KaHan AWUCTAHUMOHHOTO OBCNYXKMBAHWA, MO3BONAIOWMI  OCYLLECTBAATL
B3aumogeiicteue baHka u KnueHta, Bknovas obmeH unpopmaumeii u npegoctasneHne 6aHKOBCKUX
ycnyr, ¢ ucnonb3osaHuem TenedoHa 8 cootBeTcTBUM C PykoBoACTBOM nNosb3osaTens. TenedoHo
KOHTaKTHOro ueHTpa yKasaHbi Ha Caitte baHka.
CropoHbt — baHK  KnneHT npy coBMECTHOM ynomMuHaHuu,
Cuer Bknaga — Cyer, Ha KOTOPOM Y4UTHLIBAIOTCA fEHEXHble CPEACTBA B COOTBETCTBYIOWEN BanioTe,
pasmeuleHHble KnMeHTOM BO BKNaL B COOTBETCTBUM € [pasunamu KOMMNEKCHOro 6aHKOBCKOro
obcnyuBaHua 1 3assreHUeM Ha OTKpbITUE BKAaga.
.Cuer — 6aHKOBCKMIt cueT KnneHTa, OTKPbITbIA A48 NpoBeAeHUs pacyeTHbIX onepaLmii.
Tapudbl — ycTaHoBAeHHble BaHKOoM Tapudbl KOMUCCMOHHOrO BO3HarpaKAeHus 3a OBCAYKUBAHUE
K/UEHTOB - du3mdecknx nuu, pasmelleHHble Ha Caiite banka u B Mogpasaenenuax Banka/Tapudsl
KOMUCCUMOHHOTO BO3HarpaxfeHus 3a obcayxusaHue KAUeHTOB - dusndeckux nuy Duauana
«Esponeiickuit» NAO «bank «CaHkT-MeTepbypr», pasmelleHHbie Ha calite Duanana «Esponeiickuii» u
B nogpasnenenusax dununana «Esponeckuiny.
TexHuueckuii osepapadT — 3afomKeHHOCTb Kanenta nepeg BaHKOM, BO3HMKLIAA BCAeACTBUE
pacxogoBaHua KnneHtom ¢ ucnonb3osaHuem KapTbl SEHEXHbIX CPEACTB CBbille OCTaTKa Ha CueTte
W/MAM  YCTAHOBNEHHOTO KPEAUTHbIM AOrOBOPOM pasmMepa AUMWUTA KPeAUTOBaHWA, B CAy4asnX,
nepeyncieHHbIX B HaCTOALLNX YCNOBUAX.
Ycnoeua oxasaHuAa oTAenbHbix BaHkosckux ycnyr (YcnoBusa) — cocTaBHasa HeoTbemaemas 4acTb
Mpasun KOMNIEKCHOro HaHKOBCKOrO OBCAYKUBAHUA, B KOTOPOW PErynupyloTca YCNOBMA OKasaHus
BaHKOM OTAEeNbHbIX BAHKOBCKUX YCAYT, @ UMEHHO:

= YCNnoBUA OTKPLITUA, 0BCNYKUBAHUS U 3aKPbITUA cueToB Pusndeckux auy 8 MAO «baHK «CaHKT-

Metepbypr»; _

= YCcnoBua BbINYCKa U 0BCAYKMBAHUA MeXAyHapoaHbiX 6aHkoBCKuX KapT B MAO «baHK «CaHKT-
MeTepbypr»;

= YCnoBUA OTKPLITUA, OBCAYKUBAHUA U 3aKPbITUA BKAaA0B Pusnueckux amt, 8 NMAO «BaHk «CaHKT-
NeTtepbypr»;

= Obuwme ycnosua npepoctasnedns MAO «bauk «CaHkT-NeTepbypr» dusMyeckum auuam
nNOTPebUTENLCKUX KPeauTos;
= Obuwwme ycnosua notpebutenbckoro Kpeautosanua 8 NMAO «BaHk «CaHkT-lMetepbypr» B pexkume
peBonbBepHOIt (B0O306HOBAAEMOIN) KpeaUTHOMN NUHUMK.
YsegomneHve O coBeplieHUM Onepauuil ¢ UCNONAL3OBAHUEM 3/IEKTPOHHBLIX CPeacTB naaTtema —
UHOOPMaLMA O COBEPLUEHHbIX ONepauuax C UCMOJ/b30BaHMEM 3NEKTPOHHBIX CPeAcTs naartexxka (no
3a4MCAeHUI0 [/ CUCAHUIO AeHEXHbIX CPeacTB co cueta KavenTa), Hanpasnsemas BaHkom Knvewty B
COOTBETCTBMU C 3aKOHOAATE/IbCTBOM.

? Caiit punmana «Esponeiickuii» MAO «BaHK «CaHKT-NeTepbypr» - www.iche.ru.



JNeKTPOHHbLIE AOKYMEHTbl KnmeHTa — [OKYMEHTbl, COCTaB/ieHHbie B 3/1EKTPOHHOM BUAE U
HanpasneHHble B BaHK ¢ ucnonb3osaHuem KaHanoB  AWUCTaHLMUOHHOIO obcnyxusaHus,
noATBepKaaoLue BoneusbasneHme KameHrta o npegocrasneHun emy baHkom 6aHKOBCKUX yCayr, B
TOM yKicnie PacnopsKeHus, uHbie nopydeHus, 3aaBieHUs 1 T.4.
JNeKTpoHHOE CPEeACTBO fnnatexa - cpeactso U (uau) cnocob, nossonawwme KAMeHTy cocTasnaTs,
YAOCTOBEPATL U NepefaBaTh PacnopsKeHUsa B LLeNAxX OCyLLeCcTBeHUA Nepesosa AEeHEXKHbIX CPeAcTs B
pamkax npumeHaembix Gopm 6e3HaNMUHBLIX PacyeToB C UCNOAbL30BaHMEM UHPOPMALUOHHO-
KOMMYHUKALMOHHbBIX TEXHO/OMMI, SNEKTPOHHbIX HOCUTenei uHpopmalum, B TOM Yucne NaTeKHbIX
KapT, KaHaN0B AUCTaHUMOHHOIO 06CNYKMBaHUA, @ TAKKE UHBIX TEXHUUECKUX YCTPOICTS.
SMS-cepeuc — nnatHas ycayra npegocrasnexus bankom undopmauuu Knuenty o6 onepauusx no
Kapte wu/unn Cuery, K KoTopomy BbinyuweHa Kapta, B cayuasx, onpegeneHHbix [lpasunamu
KOMNNIEKCHOTO GaHKOBCKOro 06C/yXMBaHUA, MyTemM Hanpasneuus SMS-coobuieHuii Ha Homep
‘MO6UAbHOTO TenedoHa uamM CcoOBLIEHNIT Ha afipec 3N1eKTPOHHOM nouTbl KAueHTa, yKasaHHbINA
KAneHToMm, ¥ BO3MOXHOCTb HanpasieHua 3anpocos 8 baHk Ana nonydeHus nHGopmaumm o 40CTYNHOM
OCTaTKe AeHe)Hbix cpeacts Ha Cyete, K KoTOopomy BbinywieHa KapTa, u/wanm 610KMPOBKU KapTbl
(@aHHbIN PyHKUMOHAN [OCTYNEH TONABKO NpU OPOPMEHUM KAUEHTOM  SMS-CEPBUCA Ha HOMeEp
mobunoHoro tenedoHa).

1. OBUWIME NOACHERWHA
1.1. [pasuna KommniekcHoro 6aHKOBCKOrO 0b6CAyXuUBaHUA codepKaT ycnosua [orosopa
KOMMIEKCHOTO 6aHKOBCKOTO 06caykusaHusa.
1.2. [orosop KommniexkcHoro 6aHKOBCKOro o6CAyXUBaHWA 3akntovaeTcs nyTem npeacrasAeHus
Knuentom B baHk KomnnekcHoro 3assnenus (odepTol) u akuenta baHkom odeptbl KnneHta nytem
npefoctasneHna KaueHnty YseaomneHua o 3akaodeHuu [orosopa KOMMNEKCHOTO 6aHKOBCKOro
obcnyKMBaHUA.
1.3. B pamkax Jorosopa KomnnekcHoro 6aHkosckoro obcnyxusanua baHk npegocrasnset Kanenty
BO3MOXHOCTb NOJIYYEHUA KaK BCEX, TaK U OTAENbHbIX BaHKOBCKUX YCAYF, YKa3aHHbiX 8 [lpasunax
. KOMNNEKCHOTO 6aHKOBCKOTO 06CaYRUBaHMA.
1.4. B cnyyae xenaxua KaveHTta Bocnonb3osaTbca HaHKOBCKUMU ycnyramm, KnueHTy Heobxoammo
odpopmutb 3assneHue/CornaweHune Ha nonyyeHue 6GaHKOBCKON ycnyru. 3aasneHue/CornaweHue
“MOXKET NPefoCTaBNATLCA B baHK B 3N1€KTPOHHOM BuAe no KaHanam AUCTaHUMOHHOTO 0bCnyXusaHus 8
nopajke, NpeAycMOTpeHHOM Hactosawmmu fipasunamm u/uam PyKoBOACTBOM MO/b30BaTeNs UAU Ha
bymaxHom HocuTene npu noceuwennu MoapasgeneHus badka. Mopanok 3aknwoueHus KpeauTtHoro
porosopa onpegeneH 8 O06wmx ycnosuax npepoctasnenus [MAO «bank «CaHkT-Tletepbypr»
¢usMyeckuM  nvuam  noTpebuTenbCKUx Kpeautos U OBwmx  ycnosuax noTpebUTenbcKoro
KkpeautosaHua B [MAO «bank «Cankrt-letepbypr» B pexume peBonbBepHOt (Bo306HOBAAEMOI)
KpeauTHOU AnHUU
1.5. B lpaBunax KomnaekcHoro 6aHKOBCKOrO OBCNY)KUBAHUA COAEPIKATCA CTAHAAPTHbIE YCAOBUSA
npeaoctaBneHun 6aHKOBCKUX ycnyr, B 3aasneHnax/CornaweHnax/KpeanTHbix AOrosopax, Korga sTo
Heobxogumo, KauveHTOM  yKasbiBalOTCA/BbIOMPAIOTCA KOHKpPETHbie YC/A0BUA NpejocTaBaeHus
6aHKoBCKOI yenyrn. baHk npegoctasnseT KaneHTy otaenbHbie GaHKOBCKUE yCayru B pamkax Jlorosopa
KomnaekcHoro  6aHKOBCKOro  ob6CAyMKMBaHUA fyTeM  akuenTa napegnoenus KaveHta o
‘npefocTaBAeHUU ycnyr, copepraweroca B KomnnekcHom 3assnerHun /[3assnenuun/CornateHuu.
Akuentom asnaetca cosepuleHne BaHkom/CTOpoHaMu cneayowmx aeWCTBUiA, CBUAETENbCTBYIOWMUX O
NPUHATUU BaHKOM TaKoro npeanoxKeHus:
1.5.1. Aanna oTkpbITHA BKAaAa — oTkpbiTHe CyeTa BKNaga U 3auncneHue cymmol Brnaga Ha Cuer BKNaAa;
1.5.2. pana oTKpbITUA cueTa — OTKPbITHUE CYeTa;
1.5.3. ana nonv3oBaHua WHTepHeT-6aHKOM — npepocrasneHne KnueHTy AyTeHTUPUKALUOHHBIX
_[aHHbIX;
1.5.4. pna sbinycka KapTbi - Boinyck baHkom KapTbt u nepeaayva KapTbt Kanerty;
1.5.5. ana nonb3osanua ycayron «SMS — cepsuc» - npuem 3aasneHus u onnata KnueHtom BaHKy
KOMMUCCUM 32 NONb30BaHME YCNYTON.



1.5.6. ana nonyyenuna Kpeauta — nognucanue CropoHamu KpegutHoro pgorosopa/MonyveHue
yBEeAOMAEHUR O 3aKN0HeHUU KpeanTHOro aorosopa B HTepHer-6anKe.

1.6. baHK npuHMMaeT pelueHue O NPeAOCTaBNAEHUU YCAYr KaueHTy Ha ocHoBe WHOOpMaumy,
npepocrasnenHon baxky KaveHtom, ecnm nHOE He NpPesycMOTPEHO 3aKOHO4aTeNnbCTBOM Poccuiickoit
®enepauuu. Mpu aTom BaHk Bnpase 3anpocuTb y KAneHTa 4ONOAHUTENBHYIO UHPOPMALUMIO.

1.7.  C uenbio o3HakomneHus Knanentos ¢ MpaBunamu KOMNAEKCHOro 6aHKOBCKOro obcayKuBaHuUs,
Pykosoacteamu nonb3osatens u Tapudamu baHk nybaukyert lMpasuna KOMNAEKCHOro GaHKOBCKOro
obcnyxusanua, PykoBoacTsa nosb3osatens u Tapudsl Ha Caltte banka. [lonofHUTenbHO BaHK MoKeT
uHbopmuposaTb KnueHta MHbiMKM cnocobamu, nossonsiowmmu KameHTy noayuutb MHdopmaumio u
YCTaHOBUTb, Y4TO OHa UcxoauT oT baHka. [laTtoit nybaukauuu ykasaHHow uHdopmaumm cuntaerca aata
ee pasmeleHus Ha Caitte baHka.

1.8. Ecnu kakoe-nnbo nonoxenue HactoAwmx OBWMX YCNOBUIA NPOTUBOPEUUT MONOKEHUAM,
YCTaHOBNEHHbLIM YC/IOBUAMMU, TO MPUMEHAIOTCA NONOXKEHUSA, YCTaHOBAEHHbIE YCNOBUAMMU.

2. MPABA U OBA3AHHOCTU CTOPOH
2.1 baHK obasyerca:
2.1.1. CobnoaaTb KOHPUAEHUMANBHOCTL B OTHOWEHUK 110601 HGOPMaLMK, cBA3aHHOI ¢ KaneHTom.
-baHK Bnpase pacKpbiBaTb Takyo MHGOPMALMIO B C/Iy4aAX, NPeayCMOTPEHHbIX 3aKoHo4aTenscTeom PO,
2.1.2. MNpepoctaBnate KnueHTy VYBesomieHus O COBeplIeHUM oOnepauuit C MCNONb30BaHUEM
3NEeKTPOHHbIX CPEACTB niaTeXka B COOTBETCTBUM C pasgenom 6 HacToaumx O6LNX yCAoBUIA.
2.2 KnueHrt 0b6asyerca:

2.2.1 Coobwate baHKky Heobxoaumble U [OCTOBEPHbIE CBEAEHWA, B TOM uucie B KOMNAEKCHOM
3anasneHun/3anasneHuu/CornawieHun, n NPeACTaBNATL JOKYMEHTbI B COOTBETCTBUU C TPeBOoBaHWUAMM
baHka u 3akoHogaTenbcTsa Poccuiickoit Gegepauun.
2.2.2 B TeueHne 5 (Matu) kaneHpapHbix AHelt nucbmeHHo uHdopmuposats BaHk 060 Bcex
U3MEHEHUAX, OTHOCAWMXCA K  csBefAeHUAM, coobuieHHbiM  KaneHtom B KomnsieKcHoOm
3aasneHun/3ansnenun/CornaeHnn (3a UcKAlOueHUEM Homepa MOBUNLHOrO TenedoHa W agpeca
3/IEKTPOHHOM MOYTbI), B TOM 4MCAe B CBA3M C MCTEHEHMEM CPOKa AeiCTBMA AO0KYMEHTa,
YAOCTOBEPAIOWLErO NMYHOCTb KAUEHTA, 8 AN1A MHOCTPAHHbBIX rPaXkaaH u inw, 6e3 rpakaaHcTsa — TakKe B
CBA3W C UCTEYEHUEM CPOKA AEUCTBMA MUTPALMOHHOM KapTbl U AOKYMEHTA, MOATBEPKAAIOWETO NPaso
WHOCTPAHHOTO rpakdaHuHa unu nuua bes rpaxkaaHcrea Ha npebbisaHue (NpoxkusaHue) B Poccuiickoi
®egepauun, a Takke He pexxe 1 (OgHoro) pasa B rog NOATBEPKAATb AENCTBUTENbHOCTL AaHHbIX,
NpeacTaB/ieHHbIX B LeNAX 3aKknoueHua [lorosopa KOMNAEKCHOro 6aHKOBCKOro obenyxusanua u/mam
MOAYYEHNA OTAENbHBIX YCAYT. OTCYTCTBUE NUCHMEHHOTO YBeAoMAeHUA OT KAueHTa no ucTeverun roaa
C AaTbi 3aKkntoveHus [lorosopa KOMNNEKCHOro 6aHKOBCKOIO 0B6CAYKUBAHUA U KAXKAOMO NOCAEAYIOWLEro
roga o3Hadaetr noaveepxAeHue KaveHTOM AeWCTBUTENBHOCTM W aKTyaNnbHOCTM  AaHHBIX,
npeaocTasAeHHbIX MPY 3aKN04eHUn [orosopa KOMIIEKCHOro GaHKOBCKOTO 06CnyRusaHus.
06 usmeHenuu Homepa mobunbHoro TenedoHa AW aAPECa SAEKTPOHHONR NOYTHI, KOTOPbie
UCNOJIL3YIOTCA ANA nonyyeHusa yenyr bank-uHdo, SMS-cepsuca U ucnonbzosanua UHTepHeT-6aHKa, a
Takke 00 yTpaTe AOKYMEHTa, YAOCTOBEPAIOLEr0 AUYHOCTb, KaneHT o6asaH coobwate B bBaHK
‘He3aMeA/ITeNbHO.
2.2.3 CamocroAaTenbHo coobuwiaTte 0 BbIrogonpuobperatensx Mo onepauusm, CoBepLIaeMbiM
Knnenwtom. Henpeacrasnexwne 8 baHk csefeHuit o Bbirogonpuobperartenax asaserca coobuieHnem
KnueHta 06 OTCYyTCTBUM TAKOBbIX.
2.2.4 B cnyyae HeobBXOAMMOCTH NONYYEHUA HAUUHBIX AEeHEXKHbIX cpeacTs co Cueta/CueTa BKNasa A0
ucTeyeHUa CPoKa BKNaga:
= B cymme, npesbiwarowert 100 000 (Cto Toicau) pybneid, 3 000 (Tpu Toicauu) gonnapos CLUA wan

3 000 (Tpu ThicAuM) eBPO COOTBETCTBEHHO, NofasaTh B baHK 3assnenune 8 ceoboaHol dopme Ha

BblAauy Ha/IMuHbIX HE No3aHee, uem 3a 1 (OauH) PaBouuii AeHb A0 AHA BbiAaun.’
= B cymme, npesbiwwatowieit 500 000 (MatbcoT Toicay) pybneit, 15 000 (NaTHaguaTh Thicay) Aonnapos

CWA wau 15000 (MaTHaguaTb TbiCAY) €BPO COOTBETCTBEHHO, nogasatb B baHK 3assneHue B

3 /19 CHeTOB, OTKPbLITLIX B pybasx PO, nonnapax CLUA 1 e8po COOTBETCTBEHHO
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csoboaHoi popme Ha Bblgavy HaNUYHbIX He nosgHee, yem 3a 3 (Tpu) Paboumx gHa A0 AHA
Bbigaun.’

" B CYMMe, He MPeBbiLUaloLLei Ha AeHb 3aKa3a akeusBaneHT 50 000 (MaTbgecat Thicad) aonnapos CLUA
no Kypcy baHka Poccuu, Knnenty Heobxoaumo nogate 8 baHk 3assneHue B ceoboaHoi opme Ha
BbIAAYY HANUUHLIX He no3fdHee, yem 3a 1 (Ogmu) Pabouunit geHb A0 AHA Bblgauwn’. Mpwu
HeO6X0AMMOCTH MONYHEHUA HANIMYHDIX AEHEXHbIX CPEACTB B CYMMe, PaBHOM UM NpesbillaloLLeil
Ha AeHb 3aKasa 3ksuBasieHT 50 000 (Matbaecat Thicad) gonnapos CLUA no kypcy Banka Poccum,
noziasaTb 3aAB/I€HME Ha BbIAAYY HA/IMUHBIX HE NO3a4Hee, YeMm 3a 2([lge) Heaenu Ao AHA Bolgaun’.

-2.2.5 B cnyyae HeobX0AMMOCTU NONYYEHUA HANUUHBIX AEHEXKHbIX CpeacTs co Cueta/CueTta BKNaga fo

ucTedeHna cpoka nnbo npu 3akpbitun Cueta / CueTa BKAaZAa NPU CyMMeE AEHEXHbIX CPeACTB CBbile

500 000 py6neir P®/10 000 Jonnapos CLUA, EBPO AONOAHUTENbHO K 3afBAEHUAM, YKa3aHHbIM B M.

2.2.4,, npepocraBuTb B baHK nucbmeHHOe 3anB/eHUE O BblAAYE HAMMUHBLIX AEHEXHbIX CPeACTB CO

CueTa/Cueta BKnaga no popme baHKa.

2.2.6 T[lony4atb yBefOMAEHUA O COBEPLUEHUM ONMEPaLMii C UCMONb30BAHNEM INEKTPOHHbLIX CPEACTs

nnaTexa, npegocrasnaemoie baHkom B cooTBETCTBUM C pa3aenom 6 HacToawwmx OBLMX ycnosuii.

2.2.7 3HaKOMUTBCA C COAepXaHuem YyBeJOMAEHWA O COBEpLIEHUU Onepauuii ¢ UCHONb30BaHUEM

3NEeKTPOHHDIX CPEACTB NaaTeXa, NpeaocTaBnAembix baHKom.

2.2.8 B cnyvae Ucrnonb3osBaHUA 3NEKTPOHHOTO CPeAcTBa nnatexka 6es ero cornacua, KnveHt obasax

uHopmuposatb baHK He nosaHee AHA, CAeAyOWEro nocie noayveHnsa ot baHka yseaomaeHus o

CoBepLlUIeHNH onepauuii C UCNONb30BAHNEM INIEKTPOHHbIX CPEACTB NNaTexa, nyTem nNpeaocTas/ieHus B

baHK 3anBneHnA B NUCbMeHHOI dopme O Hecornacuu ¢ onepauueit, ¢ NposegeHnem Kotopbix Kavent

He cornaceH, no ¢opme baHka B cooTBeTcTBUMM C M. 8.1. Ycnosuil Bbinycka u 06CAYKUBAHUSA

“ME)K'D,yHapO,LI‘HbIX 6aHkosckux kapT 8 [1AO «baHk «Caukr-Netepbypr». lpu HenocTynneHun ot

KnueHTa B yKasaHHbie CPOKU BO3pakeHui, baHK He 06a3aH Bo3mewaTh KAMEHTY cymmy onepauuu,

cosepiueHHol 6e3 cornacusa Knuenra.

2.2.9 Tpeacrasnate 8 baHK MHOGOPMAUMIO U AOKYMEHTbI, HEObBXOAMMbie ANA MUCMOMAHEHUA UM

®epgepanbHoro 3akoHa Poccuiickoit ®egepauuu ot 07.08.2001 Nell5-®3 «O npoTusogeiictaum

neranusaumn  (OTMBIBAHMIO) [OXOA0B, MONYYEHHbIX MPECTYNHBIM AyTem, U  GUHAHCUPOBAHUIO

Teppopusma», BKAuaa uHGOpMaUMIO O CBOWX Bbirogonpuobperatenax u bexeduumuapHbix

BaAenbuax’.

'2.2.10 B cnysae oTmeHbl KnueHntom [JoBepeHHOCTM, BbIAAHHOW Ha MpeacTaBieHue WHTepecos

Knuenta B baHke, KnneHt 06a3aH HesameA/IMTENbHO M3BECTUTL 06 3TOM BaHK nyTem npeaocTaBAeHUs

cooTseTCTBYIOWEro 3aasneHus B [loapasgeneHne baHka B nucbmenHoit ¢opme. TMybnukauuma

csefeHuit 06 otmeHe BbifaHHOW Knuentom [JoBepeHHOCTH B 0OULMANBHOM U3AAHUU, B KOTOPOM

onyb6inKoBbIBatOTCA cBeAeHUA 0 BaHKpOTCTBE, He cHUMaeT ¢ KnneHTta 06A3aHHOCTY U3BECTUTL BaHK 06

oTMeHe [loBepeHHOCTHM B nopAAKe, NpeAycCMOTpeHHOM HacTtoswwmmu [pasunamu. [lo momeHTa

noaydeHuss baHKOm  3asBfieHuAa 06 OTMeHe  A0BEPEHHOCTM  MOSIHOMOYMA  NPU3HaKOTCA

AEUCTBUTENbHBIMU 10 OKOHYaHWA CpoKa ee Jeictsua, M baHK Bnpase nosaraTbCA Ha

AeUCTBUTENbHOCTb 40BEPEHHOCTH.

2.3 baHk snpase:
"2.3.1 Tpebosatb npeacrasneHns KnueHtom 1 nonyyats ot Knuenta u/unu MNpeacrasutens KnueHTa

AOKYMEHTbI, NMPeAyCMOTPEHHbIe 3aKoHogaTennctBom Poccuiickoin Pepepauun, 8 TOM uyucae npu

nposeaeHun wuaentudukaumn Knuenwta u/unu MMpepcrasutens KauveHta, Boirogonpuobpetarens,

6eHeduumnapHoro Bragennua u 06HoBAEHUM UHOOPMALUY O HUX.

1A CHETOB, OTKPLITLIX B pybaisx PO, nonnapax CLUA 1 eBpo COOTBETCTBEHHO

LN CHETOB, OTKPBITLIX B MHOCTPaHHbIX BaMOTaX, OT/IMUHBIX OT Aoanapos CLIA 1 espo

ANA CHETOB, OTKPLITLIX B MHOCTPAHHbIX BAIIOTaX, OT/IM4HLIX OT goanapos CLUA u espo

Mrdopmauma u foKymeHTb 0 BeHeduumapHsix BAafensblax NPefoOCTaBAAETCA B CAYYAAX, KOMA@ U3 MPeACTaBAeHHbIX KaueHTom
[OKYMEHTOB U MHPOPMALIMKM CheayeT, YTo Kakoe-Anbo PuU3MUECKoe NNLO MMEET BO3MOXHOCTb KOHTPONMPOBaTh geiicTeua KiuewTa
{Hanpumep, Koraa Ha OBCNYKUBAHME MPUHUMAIOTCA HECOBEpLIEHHONETHHE GuaMHEcKMe Nmua B Bo3pacTe oT 14 go 18 net 8 cnyuasx,
KOT/fia OHY COBEPLIAIOT onepauum (CAenKmM) C NMUCbMEHHOTO COT/IacuA CBOMX 3aKOHHbIX NpesCcTaBuTenelt - poguteneil, ycetHoBUTENRN NAK
noneunTens).

N o v s
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2.3.2 Tllposepatb ceeneHus, npeacrasAeHHble Knuexntom 8 KomnnekcHom
3ansneHun/3ansneHun/CornalieHnn, B TOM YUCNE C NPUBJEYEHMEM TPETbUX UL, B COOTBETCTBUU C
AEeNCTBYIOWEM 3aKOHO4aTEIbCTBOM.
2.3.3 [lpu obpauseHun Knventa B8 BaHK OCYWECTBAATb BUAEO3aNNCh, BKIIOYAsA 3anuchb TenepoHHbIX
pasroBopos Knuenta npu obpaweHun 8 KOHTakTHbIW weHTp BaHKa, npu ycnosum cobnogeHus
3aKoHoaaTenbcTsa PO, xpaHuTh Takue 3anucu B TeyeHue 5 (Matu) ner.
2.3.4 Ortkasatb Kanenty B oTkpbITuK CueTa, CueTa BKNaAa, B0 3a610KUPOBaATL AEHEKHBIE CPeCTBa
Knuenta, nubo npuoctaHoBuTb NposeaeHue onepaumi Kauvedta (3a MckaoueHuem onepauumii no
3aUMCNEHUIO AEHEXHbIX CPeacTs, noctynusiunx Ha CueT) Ha cpok ao 30(Tpuauatv) cyTok ¢ AaTthl,
“Korga PacnopsykeHue Knuenta 06 ocyllecTBneHuuM onepauuu AoMKHO 6biTh BbiNoNHEHO, Aun6o
0TKa3aTb B BbINOAHEHUU PacnopseHua (3a UCKAIOYEHUEM oOnepauui Mo 3a4UCAEHUIO ACHEXHBIX
cpeacrs, noctynuswinx Ha CYeT), B paMmKax UCMONHEHUs 3aKoHoAaTeNbCTBa Poceuiickoi depepauum o
NPOTMBOAEMCTBUN Neranusauumn  (OTMbIBAHMIO) AO0XOA0B, MOAYYEHHbIX MPECTYNHBIM NyTem, U
bUHAHCUPOBAHUIO TEPPOPU3MA.
2.3.5 Ortkasarbca OT 3aKnoueHus [loroBopa KOMM/IEKCHOTO GaHKOBCKOTO OBCNYKMBaAHUA B pamKax
UCMONHEHUA 3aKkoHogaTtenbcTBa Poccuitckot ®depepaumn O NPOTUBOAEHCTBUM  Neranusaumm
(0TMbIBaHWIO) AOXOA0B, NOAYYEHHDBIX MPECTYMHLIM NYTEM, U GUHAHCUPOBAHUIO TEPPOPU3MA.
2.3.6 PactoprHyTb A0rosop 6aHKOBCKOro cyeTa (BKNaga) ¢ KAMeHTOM B cayuae NpUHATUA B TeUEHUe
KasieH4apHOro roaa AByx u 6onee peweHuit 06 OTKase B BbINONHEHUU pacnopseHus KnuewTta o
coseplleHun onepauuM B COOTBETCTBUM C 3aKoHoAatenscTBom Poccuiickoit Pegepauun o
NPOTUBOAEHCTBUM Neranusaumi  (OTMbIBAHUIO) AOXOA0B, MOAYYEHHbLIX MNPECTYMHbIM AyTem, U
$uHaHCHMpPOBaHUIO TEpPOPU3IMA.
2.3.7 OcywecTtsiaTb [AeNCTBUA, HaNpaB/eHHbie Ha MPOBEPKY MNOJHOMOYMI npeacTaBuTens, B8
COOTBETCTBMM C YCTAaHOBAEHHbIMU BaHKOM npasunamm n npouesypamu U NPUOCTaHOBUTL UCMONHEHUE
pacnopseHuit Mpeactasutens KAMEHTa Ha CPOK, He npesbiwatowmin 3 (Tpex) pabounx gHeit. baHk
Bnpase OTKasaTb [lpeAcCTaBuTENtO KAMEHTa B UCMONHEHUM pacnopseHui, ecau [lpeactasutens
KNMEHTA HE MOXET NpeaocTasuTb B baHK Tpebyembie JOKYMEHTbI, YAOCTOBEPAIOWME NUYHOCTL UK
~MOIHOMOY KA Ha COBEpPLUEHKE COOTRETCTBYIOWUX AeUCTBU,

2.4 KnueHrt snpase:
241 B noboit mOMeHT pacToprHyTb [lOroBOp KOMMNEKCHOrO GaHKOBCKOTO OBCAYKUBaHUA,
npeasapuTenbHO MoOracMe BCIO  umelollytoca nepes baHkom 3ado0/mKeHHOCTb no  Kpegutam,
NpeaocTaBNeHHbIM B pamKax [loroBopa KOMMAGKCHOro 6aHKOBCKOro obcnyKusaHusa, U 3akpbiB BCe
Cuera/Cueta BKnaga.
2.4.2 B moboit MOMEHT OTKa3aTbCA OT NOAYYeHUs OTAebHON BaHKOBCKOW ycayru, npeaocTaBnsemoii
Ha OCHOBaHWK 3aAsneHua KaueHrta, npeasapuTenbHO MOracus BCHO umeloulytocs nepes baHkom
3310/KEHHOCTD, B C/ly4ae OTKasa OT YCAYr N0 KpeguTHOMY A0T0BOpY.
2.4.3 OrtKasaTtbca OT nonydeHuna nupopmauun ot baHka o npogyKkTax u ycayrax baHka.

3. MOPHAOK OIVIATHI YCJIYT BAHKA
3.1.  Knuent onnaymsaet ycnyru baHka, oka3sbisaemble no [loroBopy KOMMAEKCHOTO 6aHKOBCKOMO
ob6cnyRusaHus 8 cootsetcTeuu ¢ Tapudamu.
3.2. Onnata ycnyr baHka, oOKa3biBaeMblx B pamkax [loroBopa KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBaHnA, NPOU3BOAUTCA B fieHb OKa3aHWUA YCAYTU WM B CPOKU, yKasaHHbie B Tapudax unm 8
aorosope.
B cnyuae, korga tapudHana craBka Ha YCAYrM YCTaHOB/AEHA B BasioTe OTAUYHOM OT BantoTbl Cuera,
crnncaHne KOMMUCCUOHHOIO BO3HArpaXkaeHnsa npoussoautca 8 Baatote Cueta no Kypey Ub PO Ha genb
"YNAaThi KOMUCCUOHHOTO BO3HarparkaeHusa.

4. NOPAJZOK OCYILIECTBJAEHUA JUCTAHIIAOHHOIO OBC/IY K BAHUS
4.1. [OuctaHuuoHHOe obcnyKuBaHue ocyuiectsnserca baHkom uepe3 KaHanbl AUCTaHUUOHHOIO
obcnyKuBaHuA.
4.2. Coctas ycnyr, npegocrtasnsembix baHkom uepe3 KaHanbl OUCTAHUMOHHOTO 06CAYXUBaHUA,
onpepenserca B PykosoacTse nonb3osartens. baHK Bripase U3MeHATb COCTas yCAYr U yCTaHaBAUBATb
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OrpaHuU4eHUA Ha OKasaHue ycayr, npeaocrasnaemblx Yepes KaHasibl AUCTAHUMOHHOIO 06CnyKuBaHus,
6e3 npeaBapuTeNbHOro ysegomnenus KnuenTa.

4.3. baHK npegoctasaseT goctyn K KaHanam AMUCTAHUMOHHOTO OBCNYXUBAHUA NPU HaAMuUU Y
KnvexTta TeXxHUYecKoU BO3IMGHHOCTH.

Ona pocryna Kk UHTepHeT-6aHKy KAUEHT A0/KEH CamOCToATeIbHO 06ecneunTs NoaAepKKY GYHKUMIA
npuema SMS Ha ceoem mobunbHom TenedoHe, a TaKKe NOAAEPNKKY Takux yHKUMI y onepartopa
mobunbHo ceA3n.

4.4. MWUcnonbsosaHue KnneHTom AyTeHTUPUKALMOHHBLIX AAHHBLIX B COOTBETCTBUM C PYKOBOACTBOM
A0Nb30BaTENA ABNAETCA HaANeXawum NoATBEPXKAEHUEM TOr0, YTO SNEKTPOHHbIN AOKYMeHT KnuneHra,
Hanpasasemblil Yepe3 KaHan AUCTaHUMOHHOrO o6CAyXuBaHUA, cocTasneH KnueHTom. CTOPOHbLI
NPU3HAIOT, YTO NOAAENKa 3NEKTPOHHOTO AO0KYMeHTa KnueHTa HeBO3MOXHa 6e3 ncnosib3osBaHus
U3BECTHbIX TONbKO KnneHTy AyTeHTUPUKALMOHHBIX AaHHbIX.

- DNEKTPOHHbIE AOKYMEHTbl KAueHTa, noATBepKAEHHbIe BBOAOM AyTeHTUPUKAUMOHHBIX AaHHBIX
cornacHo PyKOBOACTBY MNO/Nb30BaTeNA, MNPU3HAIOTCA UMEIOWMMU PABHYIO HOPUAMYECKYI0 CUAY C
AOKYMEHTaMM, COCTaBNAEHHbIMU KnnMeHTOM Ha OymarKHOM HocuTene W NOAMUCAHHBIMU UM
COBCTBEHHOPYUHO.

[OCTOBEPHOCTb  3NEKTPOHHBLIX  [IOKYMEHTOB, MOATBEPKAEHHbIX BBOAOM AyTeHTUPUKALMOHHBIX
AaHHbIX, CYMTAETCA YCTAHOB/IEHHOW, ecAn BbinosiHAemble bBaHKOM fnpoueaypbl  NPOBEPKU
AYTEHTUOUKALMOHHBIX AAHHBIX Aa/U NONOKUTENbHbIN pe3ynbTarT.

4.5.  [leiictBua, opopmnaemblie nocpeacTBOM KaHanos AUCTAHUMOHHOTO OBCNYKUBAHUA, €CAU OHU
BbIMONHEHbI B cooTBeTcTBUM ¢ [lpasunamm  KoMnnekcHoro OaHKOBCKOro 06CAyKuBaHuA U
PYKOBOACTBOM M0/b30BaTeNA, NPU3HAIOTCA MNPABOMEPHBIMU W He MNOANEXAT OCMapuBaHUIO Ha
npeameT 3aKOHHOCTM U AEWUCTBUTENIbHOCTM TO/MIbKO Ha TOM OCHOBAHWM, YTO OHM COBEPLUEHbI B
3/IeKTPOHHOM BUe.

4.6. Knuent obasan obecneuntb 6esonacHoe xpaHeHne AyTEeHTUPUKALUMOHHbLIX OaHHLIX, B TOM
4uCsie UCKAIOYMB AOCTYN K HUM TPeTbUX /uL, a B cnyyae Komnpometauuu AyTeHTUDUKaLMUOHHDIX
JaHHbIX He3ameAMTeNbHO YBeAOMUTL BaHK.

Mo wenauuto KnueHnta AyTeHTUOUKAUMOHHDLIE [aHHbIE MOrYT ObiTb M3MEHEHbl, B TOM 4uUCAe C
ucnosib3oBaHnem KaHanos JUCTaHUMOHHOTO OOCNYKMBaHUA, B COOTBETCTBUU C PyKOBOACTBOM
nofib3oBaTens.

B cnyyasx u nopagke, npeycMOTpeHHbIX PYKOBOACTBOM Nonb3osatens, KaneHt 0653aH ocywlecTsuTb
uaMmeHeHue AyTeHTUOUKALMOHHDIX AaHHbIX.

4.7.  Npu otkpbitun Cuetos, CueTos BKAa[OB, npepocTaBneHun KpeauTtos, Bbinycke Kapt ¢
‘Ucnonb3oBarvem KaHanos AUCTAHUUOHHOTO ob6CnykuBaHua BaHk PYKOBOACTBYETCA UMEIOLLUUMUCA B
-baHKe Ha party 3aKknoueHus [lorosopa KOMNAEKCHOro HOaHKOBCKOro OBCAYKMBAHUA CBEAEHUAMU O
KnveHte, nosfydeHHbIMKU B pesyabTaTe nposefeHus ugaeHTudukauum KnauveHta B COOTBETCTBMU C
TpebosaHuAMM 3akoHOoZaTenbcTBa Poccuiickoit Pegepauun 0 NPOTUBOAENCTBUM AeranmsaLmm
(oTmbiBaHKIO) A0X0OA0B, MOAYYEHHBIX NPECTYMHBIM NyTeM, U GUHAHCUPOBAHMIO TeppopU3Ma. B cayuae,
ecnu Ha aaty noaauu 8 baHk 3aasneHus Ha npegocTtasneHue 6AHKOBCKOW YCAYIU C UCMONb30BaHUEM
KaHanos aucTtaHuuMoHHOTro HaHKOBCKOro obcayxuBaHua, umetowmecs 8 bavke ceenexunsa o Knnedre He
COOTBETCTBYIOT AencrautenoHoctu Knment o6a3aH coobumts B BaHk 06 uameHeHuu csepeHuit o
KnueHte B AeHb nofaum 3asaBaeHUA.

4.8. Tfopagok ucnonbsosaHua UHtepHer-6anHKa

4.8.1. TMoakniodeHue K UHTepHeT-6aHKY NPOM3BOAUTCA Ha OCHOBaHUK KOMNIEKCHOro 3aaBAEHNA UK
otpensHoro 3assneHua KnaveHta. B cnayyae nopgknatoueHua K UHTepHer-6aHky  KnueHta
MNpepcrasutenem KauveHta nonHomoumMe Ha MogKnioveHue K WHTepHeT-6aHKy M nonyuyenue
AyTeHTUPUKALMOHHDBIX [ aHHbIX AO/KHO COAEPXaThCA B AOBEPEHHOCTH, BbigaHHOW lpeacrasutento
KNneHTa.

'4.8.2. CTopOHbl MPU3HAIOT B KayecTse eAuHOM wWKanbl BpemeHu npu pabote ¢ UHTepHeT-6aHKOM
MOCKOBCKOe Bpems. KOHTPONbHbIM ABAAETCA BpeMA CUCTEMHbIX HaCcoB annapaTtHbix cpeacts baHka.
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4.8.3. baHxK Bnpase npnoctaHosuTb 0b6cnykusaHue KnueHta ¢ ucnonbiosaHuem UHTepHet-6aHKa 6e3
‘yseaomsenua Kanenta s iobom u3 cnepyiowmx ciyyaes:

L HecobnoaeHne KaneHTom nonoxeHuii MpaBun KomniekcHOro 6aHKOBCKOrO 0BCAyXuBaHUSA
unu PyrkoBoacTBa nosib3osatens, 8 Tom uucne TpebosaHuii kK obecneyeHunio nMHPOPMaLUOHHOMN
6e3onacHoOCTH;

= Hanuuue nHdopmauuu o KomnpomeTauuu;

u HanpasheHMe Knnentom B WUHTepHeT-6aHKe pacnopsaxeHus Ha nposefeHue onepauuu,
KOTOpas NpoTMBOPEUUT AEeNCTBYIOLLEMY 3aKOHOAATeNbCTBY PO u/unm moxeT 6biTb onpeaeneHa Kak
COMHUTE/IbHAA onepauusa B COOTBETCTBUYU C 3aKoHOoAAaTenbcTBoM PP 1 aktamu LB PO. Mpu 3tom Baxk
BNpase BepHyTb 6e3 ucnonHeHus pacnopaxkeHue Knueura;

= HenpeacTasieHus KnneHtom B baHK MHPOpMaUMKU COMNACcHO MYyHKTY 2.2.2 Hactoawwmx O6uwmx
YyCAOBUIA;

= B pPamKax WUCMOMHEHUA 3akoHogartenbcrsa Poccuiickoit deaepauuu o0 NPOTUBOAELACTBUM
neranusaumn  (OTMbIBAHMIO) J0XOA0B, MONYYEHHBIX MPECTYMHLIM MNyTeM, M  (UHAHCMPOBAHUIO
Teppopuima;

s nocryniaenne obpaweHua KaveHnta ¢ npoceboit 0 npuocTaHoBaeHuM O6CAYKUBAHMA C
ucnonbsosaHuem Mutepret-6anka B nloboe Mogpassenenve baHka unu yepes KOHTaKTHbIN LEHTP;

= UHbIX C/Ty4asx, NpeAycCMOTPEHHbIX 3aKoHoaaTenbcTsom PO unu PyKoBoACTBOM NOJib3oBaTens.
4.8.4. Wcnonb3osanue KaneHtom WHTepHeT-6aHKa BO306HOB/AETCA MNOCAE YCTPAHEHWA MPUYUH
NPUOCTaHOBNEHUA Ha OCHOBaHUKW 3asasneHua B csobogHol dopme, npefocraBneHHOro KaneHtom B
“noboe MNoapasaenenve baHka unu KoHTakTHbl ueHTp BaHka.

4.8.5. KnueHT Bnpase OTKa3aTbCA OT O6CAYXMBAHMA C UCNONb30BaHWeM WHTepHeT-6aHKka nyTem
npegocrasneHus 8 nwoboe Moapassenenne baHKa NUCbMEHHOrO 3asBneHus B cBoboaHol dopme.
ObcnyuBanue ¢ ucnonb3osanvem WHTepHer-6aHKa B TakOM CAyyae NpPeKPaLlaeTcA € MOMEHTa
nony4yeHua baHkom 3assneHun KnueHra.

4.8.6. Mpekpauienre O0O6GCAYKUBAHMA C WUCMOMb30BaHWeM MHTepHeT-6aHKa He BAMSET Ha
AENCTBUTENbHOCTL U NOPAAOK UCMONHEHUA PacnopaxeHuit, cOOpMUPOBaHHBIX OT UMeHu KaneHTa Ao
MOMEHTA NPeKpaLLeHUs 06CNYKUBAHUA.

4.8.7. ObcayxmsaHne KaueHta ¢ ucnosnb3oBaHvuem MHTepHeT-6aHka npekpawiaerca 6es
ysedomneHua KaueHta B criyyae OKOHYaHMA gJencteua [loroBopa KOMMIIEKCHOro 6GaHKOBCKOro
obcnyxusaHus.

4.8.8. baHKk Bnpase B OAHOCTOPOHHEM MNOpAAKe nNpeKkpaTuTb obcnykusaHue Kaumenta ¢
ucnonb3osaHuem UHTepHeT-6aHKa B cayvae Heucnonb3oBaHus KnneHtom UHTepHeT-6aHKa B TeueHune
30 (Tpupuatu) aHel ¢ momeHTa nogKaoueHus KnueHta unu s Tedenne 6 (LLlectn) mecaues ¢ momeHTa
nocnepHero sxoaa B UHTepHeT-6aHK nyTem HanpaBaeHus KANEHTY NMCbMEHHOro yBegomnenusa nnbo
ysegomneHua no MHtepHer-6aHKy. O6CNyKMBaHME C MCMONb30BaHUeM WHTepHeT-6aHKa B Takom
cnydae npekpaujaerca no mucrededun 10 ([Jecatv) gHel ¢ MOMEHTA HaMpas/iieHUs YBeJOMAEHUA B
aapec Knvenra.

-4.8.9. B cnyuae ecnu obcnyxusaHue KnveHta ¢ ucnonbsoBaHuem UHTepHeT-6aHKa NpeKpaweHo no
npuunHam, ykasaHHbim B n.4.8.8. Hactoswmx O6wmx ycnosuii, unpopmuposaHue KnueHtos o6
‘onepaumax Mo CYETaMm, B TOM YMCNe, COBEPLIEHHBbIX C WUCMONB30BAHWUEM DNIEKTPOHHbLIX CPeACTs
nnaTte)ka, ocyulecTsafeTca nyrtem npenoctasieHuna ysegomnerdus 8 niobom MogpasgeneHun barka 8
COOTBETCTBUU C pasgenom 6 O6Lwmx ycnosui.

4.8.10. baHk ocTtasnset 3a coboli Nnpaso NpepbiBaTb NpenocTaBAeHue yeayr yepes MHtepHeT-6aHK no
TeXHUUECKUM NPpUINHaMm.

4.8.11. baHK Bnpase yCTaHaBAUBaTb AUMWUTLI NPUHUMAEMbIX K MCNOAHEeHWUIO yYepe3 WUHTepHeT-6aHK
nepeBofoB N0 MaKCUMasbHOW CyMmme NepeBoga u/uam no makcumanbHoi obuiell cymme nepesosios
‘32 3aaaHHbIA baHkom nepuog,. UHdopmaums 06 ycTaHoBNeHHbIX BaHKOM AMMUTax yKasaHa B Tapudax
u Ha Care.

4.8.12.Tpu nposegeHu KOHBEPCUOHHbLIX Onepauuii ¢ ucnonb3osaHuem MHTepHeT-6aHKa BBeaeHUE
AyTeHTUUKaUMOHHBIX AAHHbIX O3HayaeT cornacue KnueHTa Ha MpoBeAeHUE Onepauuun no Kypcy,
YKa3aHHOMY ANs AaHHOI onepauuu B MHTepHeT-6aHKe.
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4.8.13.B cnysae Komnpometauum KnueHT o06a3aH  Hemep/leHHO  NPOU3BECTU  CMEHyY
AyTeHTUPUKALMOHHBIX AaHHbIX, 160 co0BLMTE 06 3TOM BaHKy yepes KOHTaKTHbINM LeHTp uam aoboe
‘NMogpasaeneHue baHka.

4.9. TMopagok obcnyusaHua yepes KOHTaKTHbIN LEHTP

KOHKpeTHbIit nepeyeHb ycnyr, npefocrasnsembix baHKoM uyepes KOHTaKTHbIA UEHTP, pasmelleH B
PykoBsopctse nons3osarens.

Mcnonbsosanne AyTeHTUGUKALMOHHDIX AAHHbIX U MEePCOHaNbHON UHPOPMaUUK, HeoBXOAUMbIX ANS
?ocyu.\ecrsneuwﬂ onepauuit vepe3 KOHTAKTHbIM LEHTP B cooTeeTcTBuM C TpebosaHuamu [pasun
-KOoMNnekcHoro 6aHKoBCKOTo obcnyusaHua U PyKOBOACTBA NO/ib30BaTess, ABAAETCA Haanexallei u
AOCTaTO4HOM uaeHTUdUKaumein KnueHTta u aHanorom cob6CrBeHHOPYYHON nognucu Knuexrta.

Knuent cornawaetca Ha nepepavy 3assnenuit u/unu uHpopmauun uvepes KOHTaKTHbI ULEHTP,
0CO3HaBas, YTO CETb CBA3M HE ABNAETCA 3aLUMLLIEHHBIM KaHaNoM nepeaayn nHdopmaLmn.

5. SMS-CEPBMC u BAHK-UH®0
5.1.  [Ona pocryna Kk SMS-cepsucy (no tenedony), baHk-uHPo KAuMeHT AOMmKeH CamOCTOATENbHO
obecneuunts noaaepKKy GyHKUMI npuema SMS-coobuieHuit Ha cBoem mobunbHOM TenedoHe, a TakKe
MOAAEPKKY Takux OYHKUMIA y onepaTopa mobunbHoi csasu. [na goctyna Kk SMS-cepsucy (no
3NEKTPOHHOM nouTe) KnueHT [o/KeH camocToATeNbHO obecnednTs Haauume AOCTyna K CeTu
WUHTepHer.
5.2.  Ycnyra SMS-cepBuUC npepocTasnseTcs B ciyyae oPOPMAEHMA COOTBETCTBYIOErO 3anaBAeHUA
Knuenta B lMopgpasaenednn banka uam B UHTepHeT-6aHKe, a Takke npu obpauleHuun KnveHTta B
KoHTakTHbI LeHTp BbaHka no TenedoHy +7 812 329 5050 8 nopsaKe, yCTaHOBNEHHOM PyKoBOACTBOM
nonb3osatens no pabote ¢ KapTamu MeXAYHAPOAHbIX NAATeXHbIX cuctem Visa International u
‘MasterCard Worldwide. B cnyyae nepesbinycka KapTtoi ycnyra SMS-cepsuc 6yaeT moctynHa npw
Mcnonb3oBaHuu HosoW KapTol.
-5.3.  CoobuieHna moryT 6biTb He [OCTaBAEHbI WAM AOCTaBAEHbl HECBOEBPEMEHHO MO NPUUMHE
oTKAoueHna mobunbHoro TenedoHa, Haxoxgenua TenedoHa BHe 30HbI AEUCTBMA CETU, a TaKKe
TEXHUYECKUX npobiem, BO3HUKILIMX Y onepaTopa MOBUAbHOM CBA3M, a NpU AOCTaBKe cOObLEeHUI no
3MIEKTPOHHO NnoyTe 13-3a npobnem, BOIHUKLLUX Y NPOBaiaepa YCAYT INEKTPOHHOM NoYThI.
BaHK He HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb KOHOUAEHUMANbHOU MHPOPMaUMK, nepesasaemon
M0 He3aWMLEeHHbIM KaHalamM CBA3U (3NIeKTPOHHaA NoYTa, MObuAbHasA CBA3b).
54. B pamkax ycnyru bank-undpo baHk npepocrasnsetr KaueHty uHdopmauuio no [Jorosopy
KOMMN/IEKCHOTO HaHKOBCKOTO 06CAYXUBaAHWUA, HOBbIM NPOAYKTaM U YCAYram U UHYI0 MHGOPMALMIO B
COOTBETCTBUM C PYKOBOACTBOM Nonb3oBaTeNsa (K TakKUM UHOOPMALMOHHBIM COOBLEHUAM OTHOCATCA:
npeaynpexaeHne O HacTynneHuu patbl naatexa no Kpeauty, ysegomneHus o HeobBXoaumocTtu
npepocrasfieHns 8 baHK JOKYMEHTOB COrIacHO NyHKTy 2.2.2 HacToawmx O6uux ycnosuin u .4.)

6. WHO®OPMHWPOBAHME O COBEPIIEHUH ONEPALNME C UCTIOJIB30OBAHUEM
JNEKTPOHHDBIX CPEACTB IVIATEXA

6.1.  BaHK uHPopmmpyeT KnneHTa O COBepLUEHHbIX ONEPaLMAX C UCMONb30BaHUEM 3MEKTPOHHBIX
CPeAcCTs naarexa nyrem HanpasneHus KAneHTy yBeAOMAEHUA OLHUM WK HECKOIbKUMU cnocobamu
(ocHoBHbIe cnocobbl HanpaBneHUA yBeAOMAEHKIT) B COOTBETCTBUM C 3aaBaeHuem Kaunenra:
6.1.1. 8 WnTepHeT-6aHKe, Npu yCNOBUM MOAKAOMEHUA ycnyrn WUHTepHeT-6aHK. YBegomneHue B
UHTepHeT-OaHKe HanpaBAseTcA M CTaHOBUTCA A[OCTYNMHbLIM A/ O3HaKoMneHus KaneHntom Ha
‘CReAyoWwmnii onepaumoHHbI geHb Nocie NPOBeAeHUs onepauuu C UCMONb30BaHUEM DNEKTPOHHOMO
cpeactea nnarexka no Cuety Knventa B8 Buge OOHOBAEHUA TEKCTa COOBLLEHUA CO CCbUIKOW Ha
chopmupoBaHHY0 BaHKOM BbINUCKY C yKasaHMeM onepauuii 3a npedblaylimii AeHb. YBeaomieHue
baHKa, HanpasneHHoe B WHTepHeT-6aHKe, cunTaeTca NonyyeHHbiMm KAMeHTOM C MOMEHTa, Koraa OHO
CTano AOCTYAHBIM ANA 03HaKomneHusa KnuenTa B UHTepHeT-6aHke.?

®N.6.1.1. e NpUMeHAETCA 4N KAUEHTOB, 3aKNI0NUBLUMX J0rosop B duanane «Esponeitckuii» MAO «baHK « CaHKT-
Metepbypr»
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'6.1.2. nytem ¢dopmMupoBaHWUA M MpPeSOCTaBAEHUA YBeAOMAEeHUA 06 onepauuax, COBEPLUIEHHbIX C
UCMob30BaHNEM SNEKTPOHHOro CpeAcTBa NNaTeXa, 3a NpeaplayLnil KaneHaapHbiil mecay, 8 nlobom
MoapaspeneHnn baHka oauH pa3 B mecal, B faTy, yKasaHHyto KaneHTom B 3asasieHnn. B cayyae, ecnu
A4aTa Nony4eHUa yBeJOMAEHUA HE YKa3aHa B 3aAB/IEHUM, YBefOMAeHUE NPEeLOCTaBAAETCA O4uH pas B
mecay Ha 5 (naTbiil) pabounii aeHb mecala, creylowero 3a oT4eTHbIM. Yeegomnenue GaHka B suge
BbIMUCKKU B BYMaXKHOM BUJE CHUTAETCA NOAYYEHHbIM KAMEHTOM C MOMEHTa, Koraa oHo chpopMUPOBAHO
¥ CTano AOCTyNHbIM ANna nosydenus 8 MogpasgeneHun baxka.

-6.1.3. nytem $opMUpOBaHUA U NPefOCTaBAEHUA yBeAOMJIEHUA 06 onepaumsax, COBEpPLIEHHbIX C
UCMONb30BaHMEM JNEKTPOHHOIO CPeAcTBa nuiaTeXa, 3a NpeabLayLUiA KaneH4apHbiid Mecal, Ha aapec
3NEKTPOHHOM MOYTbI, YKasaHHbIl B 3aasneHun KnuenTta, oAuH pas B mecdAu He nosgHee 5 (natoro)
pabouero AHa mecaua, CIeAYIOULEro 3a OTYETHBIM;

6.2. Bbibop cnocoba/HeckonbKUX cnocoboB HanpasneHus BaHKOM yBeAOMIEHUMN OCYLLECTBAAETCA
KnneHtom Ha ocHoBaHuuM KomnnekcHoro 3asssienua /[ 3aasneHus o Bblbope cnocoba
‘uHpopmuposanua. B ciyuae ecnm KnueHT He 8bIbpan cnocob HanpasieHun ysBeaomaeHuii, To KameHT
nonyyaer yseaomneHusa B llogpasgeneHnax baHka 8 cooTtsetcTBuu ¢ n. 6.1.2. Hactoawmx O6LmX
'ycnoeuﬁ u/munu 8 UHTepHeT-6aHKe, B COOTBETCTBUM C . 6.1.1. HacToAWMX OBLLMX YCAOBUIA.

6.3.  KauveHT MOXeT NoAKAYUTL JONONHUTENbHBIN Cnocob HanpasneHua baHKom ysepgomnenuii -
nytem GOpMUPOBaHUA U NPEAOCTaBAEHUA YBEAOMEHMIA B pamKax ycnyru SMS-cepBUC B COOTBETCTBUM
¢ PykosoactBom nonb3oBatena U Hacroawmmu [pasunamu. SMS-cepsuc 6Byaer asnaTbea
AONONHUTE/IbHBIM CNIOCO60M UHPOPMUPOBAHUA B CIYHAE €r0 MOAK/IOHEHNUs KNMEHTOM. YBeaoMAeHue
B pamkax SMS-cepsuca cuMTaeTcA NoyHeHHbIM KnneHTom B A4aTty ero HanpasneHnua Knmenty baHkom.
6.4.  KnuenT — gepxatenb KapTb baHKa AononHuTeNbHO uHpopmupyetca BaHkom 06 onepaumax ¢
ucnonb3osaHuem KapTt baxka nytem GopmMuUpoBaHUA U NPeaOCTaBAEHUA YBeJOMNEHUN B BaHKOMaTax
baHka B BMAe BbLINUCKM NO CHETY, K KOTOPOMY BbiMYLLEHA KapTa, BKAOYalowel uHPopmauuio o
nocneaHux 12 onepaumax ¢ UCNONb30BaHUEM KapTbl, NPOLIEALINX aBTOPM3aUMIO B NPOLLECCUHIOBOM
ueHTpe baHKa. [laHHble yBeJOMAEHUA CUMTAIOTCA NONYYEHHbIMU KaneHTOM-gepsaTenem KapTbi
baHka B AaTy 3anpoca ysegomnenus. NogrsepxaeHvem 3anpoca asnsetca ssoa, NMAH-koaa.

6.5.  Ycnyru, B pamkax KOTOpbIX NPOU3BOAMUTCA AONONHUTENbHOE UHGOPMUPOBAHUE B COOTBETCTBUM
¢ n. 6.3. 1 6.4. O6wMX yCNOBKIA, OKa3bIBAIOTCA 33 AONONHUTENbHYIO NAATY B COOTBETCTBUM ¢ Tapudamu
.baHnka.

6.6. B cnyuae ecnn UntepHet-6aHK y KnneHta He nogknioueH / otknoveH / 3abnokuposaH, baHk
MHbOpMUpYeT K/neHTa O COBEpLUEHHbIX ONepauuax C UCMONb30BAHMEM 3SNEKTPOHHbLIX CpeacTs
nNartexa B nopaake, npegycmorpeHHom n. 6.1.2, nactoawmx Mpasun,

6.7. Ecnn Knuent ysepgomnsetca baHKOM O coBeplueHUM onepaumit HECKONbKUMMU crnocobamu
(Hanpumep, nonydeHnem yseaomnenuii B MNoapasgeneHuax Bavka n SMS-coobuieHnem B pamkax
ycnyru SMS-cepsuc), To KnnmeHT cuutaetca npouHGoOpPMUPOBaHHLIM C MOMEHTa NoAyYeHua Haubonee
paxHero ysegomneHua ot banka.

68 B yBelOMNEHUAX, Hanpas/ifieMbIX B COOTBETCTBUM C 1. 6.1. yKa3biBalOTCA:

- HAMMEHOBaHUE UK UHble peKkBU3UTLl baHKa;

- cYeT u/unu Homep, Ko4 U/unu UHOM NAEHTUDUKATOP SINEKTPOHHOTO CPeACTBa NAATEXa;

- BUA onepaumu;

- fJaTta onepauuu;

- CymMmma onepauuu;

- CYMMa KOMUCCMOHHOTO BO3HArpaxkaeHusa (B ciyyae ero 83vumaHus);

- uAeHTMOUKATOP YCTPOMCTBA NPU  €ro  NPUMEHEHWUM AR OCYLIeCTBAEHMS onepauum ¢
UCMOIb30BaHUEM SNEKTPOHHOTO CpeaCTBa NAATexa;

7. MOPAKOK BHECEHNS U3MEHEHUH U JIONOJIHEHUH B IOTOBOP KOMIUIEKCHOTO
BAHKOBCKOTO OBC/IYKUBAHUA

7.1. BHeceHue uameHeHul B [Orosop KOMMNAEKCHOrO 6AHKOBCKOrO OOCAYXUBAHUA, B TOM uYucae

‘yTBepkAeHue baHKOm HOBOW pegakumu [1paBua KOMMNEKCHOro BGaHKOBCKOro 06CnyKuBaHus,

PykoBoacTs nonb3osatens u/unu Tapudos (M3meHeHue pasmepos, YCNOBUIT M NoOpagKa ynaatb
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'KOMUCCUOHHOTO BO3HArPaAeHWa, YCTaHOBAEHHbIX Tapudamu, BBedeHWe B AeliCTBUE HOBBIX
Tapudos), ocyuiectennetca baHKOM B Nopsgke, NPeaycCMOTPEHHOM HacToawmm pasgenom OB6Lux
YCNOBUiA, C yueTom 0coBeHHOCTed, ycTaHaBAMBaeMbiX YCI0BUAMY NPEAOCTABIEHUA KOHKPETHBIX YCAYT.
BaHK nHpopmmupyet Knnerta 06 usmeHeHUAX U JONOMAHEHUAX, BHOCUMbIX B lMpaBuaa KOMNAEKCHOrO
6axkosckoro obcnyxusanusa/Tapudsl, B8 Tom uucie 06 yTBepaeHuu BaHKOM HOBOI pefakuuu
Mpasun KomnnekcHoro 6aHkosckoro obcnyxuBaHua wu/unu  Tapudos, nytem pasmeLieHus
uHdopmauum Ha Caifte BaHka 3a 15 (MaTHaguaTb) KaneHJapHbIX AHEN A0 BCTYNNEHUA B CUY HOBOI
pepsakuuun NMpasun / 3a 10 ([decatb) KaneHAapHbIX AHEN A0 MOMEHTa BBeAEHUA B AEWCTBUE HOBbIX
Pykosoacts nonb3osatens/Tapudos nyrem pasmeuieHus ux Tekcra 8 [ogpasgeneHusx baHka B
MecTax, AOCTYNHbIX ANa 0603peHun, a TakKe Ha Caiite baHka.

7.2.  Npu Hecornacum ¢ nsmeHennamm lMpasun, PykoBogcts nonbsosarens u/unu Tapudos Knvent
uMeeT npaso pPacToprHyTs [loroBop KommnekcHoro 6aHKOBCKOro O6CAYXKUBaHWUA, OTKas3aTbCA OT
NO/b30BaHWUA  OTAE/bHLIMKU  BAHKOBCKMMM  yCiyramu B OAHOCTOPOHHEM Mopaaxke  nyTem
‘MpeACTaBAEHUA COOTBETCTBYIOWLErO 3aABAEHUA B BaHK, NOralleHna UMEIOLLeica 3aJ0MKEHHOCTU No
Kpegutam, npepoctasiieHHbIM B pamikax [loroBopa KOMMAAEKCHOTO 6aHKOBCKOrO 06CnyXusaHus,
3aKkpbiTua Cuetos, obcnykuBaembix B pamkax [loroBopa KOMMAEKCHOrO 6aHKOBCKOro o6CcnyRusaHus, B
TeyeHne 15 (MatHaguatv) KaneHAApHbIX AHeW [0 AaTbl BCTYNAEHUA U3MEHEeHWt B  cuny.
Henpeacrasnenne 8 baHK 3aAsneHun, HenorawleHue 3af0/MKEHHOCTU MO Kpeautam K MOMEHTY
“BCTYIM/IEHUA B CUNY U3MEHEHUI ABARETCA cornacuem KaneHTa ¢ Takumn UsmeHeHnamu.

8. OTBETCTBEHHOCTL CTOPOH
8.1.  CropoHbi HecyT OTBETCTBEHHOCTb 3a HeucnosHeHue (HeHag/exauiee WUCNONHEHUe) CBOMX
obasatenbcte no [loroBopy KOMMIEKCHOTO 6aHKOBCKOTO OBCAYXKMBAHUA B COOTBETCTBUU C
3aKoHoAaTteNnbCcTBoM Poccuitckoit Peaepaunn.
8.2.  CropoHbl 0cBO6OXKAAIOTCA OT OTBETCTBEHHOCTH 3@ NONHOE UAM YaCTUUHOE HEUCNONHEHUE CBOMUX
obasatenscts no [loroBopy KOMMAEKCHOTO 6aHKOBCKOro 06CayKUBaHUA, eCnu HeucnonHeHue Gyaer
ABAATbCA  CleAcTBuemM OBCTOATENbCTB  HENPeofONMMON  CUbl, TO €eCTb  Ype3BblYalHbIX W
HenpeaoTBpaTUMbIX 0BCTOATENbCTB, BO3HUKLIMX MOCAE BCTYNNEHMA B CUny [lOroBopa KOMMIEKCHOTo
‘BaHkosckoro obcnyxusanua. [leiicrsne oBCTOATENLCTB HENPeoAOAMMON cunbl CTOPOHBI AOMKHbI
NOATBEPNKAATb  AOKYMEHTaMU  KOMMNETEHTHbIX oOpraHos. O  HacTynneHUn  OBCTOATENbCTB
Henpeogonumoun cunbl CTOpoHbl 06A3yIOTCA U3BewWwaTb APYr gpyra B CPOK He nosguee 5 (Matu)
pabounx gHel OT HaCTyNeHNUA YKa3aHHbIX COBbITUIA.
8.3. K Ttakum obcroatenbcteam 6yayT OTHOCUTLCA: BOEHHblE AEWCTBUA, Maccosble Hecnopagaku,
cTuxuiiHble 6eAnCTBUA, OTK/AOYEHME 3/1eKTPo3Hepruu, 3abacToBku, U Apyrue 0b6CTOATENbCTBa,
Aenatoie HEBO3MOXKHbBIM UCNOIHeHUe 0653aTeNnsCTs, NPesyCMOTPEHHbIX [lOrOBOPOM KOMMNEKCHOrO
-6aHKOBCKOTo 06CnyXu1BaHuUA.
8.4. CropoHa, nopsepriianca AeWCTBUIO OBCTOATENbCTB  HENPEOAONMMON  Cuabl, HeceT
‘OTBETCTBEHHOCTL 32 BO3MOMHbIE OTPULATENbHLIE MOCAEACTBUA B Cy4ae HECBOEBPEMEHHOIS WM
HenonHoro ysegomnenua apyroit CtopoHbl 06 06CTOATENLCTBAX, YKA3aHHbLIX B HACTOALEM pa3fene
O6wux ycnosuit.
8.5. baHK He HeceT OTBETCTBEHHOCTU 33 HECBOEBPEMEHHOE ucnonHeHne Pacnopsaxenuii Knuexra,
ecAn onepauumn rno KOpPpecnoHAEHTCKOMY cvyeTy baHKa He OCywecTBAAIOTCA WAW UX UCMOAHEeHUue
3agep)KuBaeTca B pesynbraTte geicrauit (6esgelictaua) baHka Poccuu, ero noapasgeneruii, 6aHKos-
KOPPECMOHAEHTOB MWW WHbIX TPeTbUX Aull, obecneunsalowmx CcoBeplieHue onepauuii  no
KOPPECnoHAEHTCKOMY cueTy baHka.
8.6.  BaHK He HeceT OTBETCTBEHHOCTU 3a YObITOK, NOHECEHHbIN KAMeHTOM BCneacTBue UCNONHEHUA
nopyyeHus, B8 TOM uucie PacnopsyKeHus, BbIAAHHOINO HEYMNOAHOMOYEHHbIM /IULOM, €CAn C
UCMONb30BaHUEM NpPefyCMOTPEHHbIX 3aKOHogaTenbcTteom Poccuiickoit deaepaumm, HOPMaTUBHBIMU
dorkymentamm baHka Poccuu un lMpaBunamu KoMNaeKCHOro G6aHKOBCKOro ob6C/ayKuBaHuA npoueayp
BaHK He MOr ycTaHOBUTb QaKT Bbigauu NOPYUEHUA HEYNOMHOMOUYEHHbBIM KNNEeHTOM ULIOM.
‘8.7. BaHK He HeceT OTBeTCTBEHHOCTH 3a c6bOM M OTKasbl B paboTe KaHanoB AUCTaHLMOHHOrO
_.obcnyxusaHua, SMS-cepsuca n baHk-uHdo, cBA3aHHbIE C HapyweHuamu B pabote obopyaoBaHus
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CBA3M /UMK CeTell CBA3Y, a TaKKe C MHBbIMU APUYUHAMMU, HAXOAAWMUMUCA BHE cdepbl KOHTPONA BaHKa,
¥ BO3HUKLLME B 3TOM CBA3U YObITKMU.

8.8. bBaHK He HeceT OTBETCTBEHHOCTW 33 OnNepauuu, COBepLIEHHble € UCNONb30BaHWEM
AyTeHTUPUKAUMOHHBIX  AaHHbiX KhAueHTa, A0 MOMeHTa nosyueHua uHdopmaumu o6  ux
KomnpomeTauuu, ecnm nHoe He YyCTaHOB/IEHO 3aKOHOAATENbCTBOM WU/UAK APYIMMU MONONKEHUAMU
[Npasun komnnekcHoro 6aHKOBCKOTo o6cnyUBaHuUA.

8.9. KnueHT Hecer OTBETCTBEHHOCTb 33 MPaBWU/IBHOCTbL U CBOEBPEMEHHOCTb HAaNOroobaoKeHus
CYMM, 3a4ncnidembix Ha CueT u pacxofyembiX UM, 3a UCKNIOYEHUEM TeX CAy4aes, KOTAa yaepiKaHue
Hanora Bo3n0XeHo Ha baHK 3akoHogaTenbcTeOM PO,

8.10. KnueHT HeceT OTBETCTBEHHOCTb 33 NOAAEPHKAHUE B aKTya/IbHOM COCTOAHUU AaHHbiX KnueHTa,
coobueHHbix um bBaHky B cootseTcTBUM ¢ n. 2.2.1. O6wmx ycnosuii, 8 Tom uucne uudbopmaumu,
ucnonbsyemon ana csasu ¢ Knuentom (Homep TenedoHa, agpec 31eKTPOHHOM NouTs! U np.).

8.11. KnueHT HeceT OTBETCTBEHHOCTb 33 CBOEBPEMEHHOE MNOAYyYEeHUE U O3HAKOMAEHUe ¢
ysepomnenuamu banka 06 onepauunax, npegocrasnnaembix KaneHTy B COOTBETCTBUM C pa3genom 6
O6wux ycnosuit, u undopmuposaHue baHKka B c/iydae Hecornacua ¢ onepaumamm.

8.12. KAueHT HeceT BCe PUCKK, CBA3AHHbIE C TeM, YTO Hanpas/ieHHas baHkom KaneHty undopmaumsa
MOXKEeT CTaTb AOCTYNHOU TPETbUM AULAM.

9. YPEIVAWPOBAHWE CTITOPOB
9.1.  Bce cnopsbl, Bo3HUKatowme mexay KaveHtom u baHkom B cBA3M C ucnonHeHuem [orosopa
KOMNAEKCHOro HaHKOBCKOro 06CNYyKMBaHUA, NOAMENAT peleHuio NyTem NeperoBopos, a B ciyyae
HEBO3MOMHOCTU TaKoOro pewleHna B cyae B COOTBETCTBMM C 3aKoHOAATeNbCTBOM Pocculickoi
®egepauuu.

- 10, 3AKJHOMUTE/IBHDIE NMONOHMEHNKA

10.1. bBaHK aBnAeTCA y4aCTHUKOM cucTembl 06A3aTeNbHOTO CTPaxoBaHUA BKNa40B (Homep B peecTpe
6aHKOB-y4YaCTHUKOB CUCTEMbI CTpaxoBaHWA BKAagos — 219). CrpaxoBaHue LEHEXHbIX CPeacTs,
HaxoAawmxca Ha Cuetax Bknaga u Cuetax ocywecTsAfeTca B COOTBeTCTeUN ¢ DesepanbHbiM 3aKOHOM
«O cTpaxosaHuu Bknafos ¢éusndeckux nuy B H6aHkax Poccuiickoit Pegepaunn». UHbopmauus o
cTpaxoBaHuu (obecneveHun BO3BpaTa AEHEXKHbIX CPEACTB) pasmellaeTcd Ha  CTeHaax B
MNoapaspenenusax barka u Ha Calte baHka.

10.2. B cnyyae 6e3HanuuHOro nepeunucneHna KAMEHTOM AEHEXHbIX CPeAcTB B noratleHue
330 0/KEHHOCT N0 KpeauTHbiM obasatesnbcTsam KnaueHta nepea bankom, vHbiM obaAsaTenscTBam,
BO3HUKWNM B COOTBETCTBMU C JloroBOPOM KOMMNEKCHOro 6aHKOBCKOro obcnyKmBaHus, U3 Apyrux
KpeAuTHbIX OpraHusaunin Bce ¢UHAHCOBbIE PWUCKU, CBA3AHHble C BO3MOXHOW 33aA€pPMKKO B
NOCTYNNEeHUU 3TUX CPeACTB He No BuHe baHKa, npuHUMaeT Ha ceba KnueHr.

10.3. W3meHenue unu pacropxeHue [orosopa KOMMIEKCHOTO 6aHKOBCKOro o6CAyXUBaHMA He
ocsoboxgaet Knuerta u/unu BaHK oT UCNOAHEHUA CBOUX 06A3aTeNbCTB Mo [loroBopy KOMMAEKCHOTO
6aHKOBCKOro 06CAyKUBaHNUA, BO3HUKLLUX 40 MOMEHTa TAaKOr0 U3MEHEHMUA/PacTOPIKeHUA.

10.4. B cnyyae ecnu Kakoe-nubo u3 nonoxeHuit [loroBopa KOMMAEKCHOrO 6GaHKOBCKOro
06CNYKMBAHMA CTAHOBMUTCA HE3aKOHHbIM, HeZelCTBUTENbHbIM, Takoe noaoXeHue Jlorosopa
KOMMNIEKCHOTO BaHKOBCKOro 06CNYXXUBAHUA HE NMPUMEHAETCA BO B3aMMOOTHOLIEHUAX MeXay BaHKkom
n Knuentom. OcTanbHbie nNOAOKeHUA [orosopa KOMMNAEKCHOrO 6aHKOBCKOro o6cayKusaHun
"COXPaHAOT CUAY U AeICTBUTENbHOCTD.
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YCAOBUA OTKPBITUA, OBCIYUBAHNA M 3AKPBITUS CHETOB SUIUYECKUX JIULL B
TTAO «BAHK «CAHKT-IIETEPBYPI»?

1. OCHOBHBIE NOJIOXKEHUH
1.1. Hacroawwme Ycnosua ycTaHaBAMBAKOT NOPALOK OTKPbITUA, 06CNy:KuBaHUA U 3akpbitua CueTa,
nOpAAOK NPpUemMa U 3a4UCNEHUA JeHEeXHbIX cpeacTs Ha CUeT, OCYLLECTBIeHUA NePeBoAoB AeHEXHbIX
CPeACTs U PerynnpyroT OTHOLEHUSA, BOZHUKAIOWME B CBA3U C 3TUM MeXay KaneHtom v BaHkom.
1.2. baHk oTKpbiBaeT Knuenty Cyer, npuHMmaer M 3auucnfer Ha CueT [AeHEXHble CPeacTsa,
BbINONHAEGT Pacnopaxenna KnueHta o nepeuncneHun u Bbifauve AeHEXHbIXx cpegcts co Cuera,
OCYLEeCTBAAET UHble onepauuu no CYeTy B COOTBETCTBUM C 3aKOHOAATENbCTBOM PP, HOpMaTUBHBIMK
-AOKymeHTamu baHka Poccun, MpaBunamu KOMNNEKCHOrO OAaHKOBCKOro OBCAYXUBAHUA M 06bl4aaMu
Aenosoro obopora.
1.3. Cyer He pomKeH ucnonb3osBatbca  KAMEHTOM  Afis pacyeToB,  CBA3aHHbIX €
npeanpUHUMATENLCKON AeATENbHOCTbIO U YaCTHOMW NPaKTUKOMN.
1.4. B pamkax [loroBopa KomnaekcHoro 6aHKOBCKOro obcnyxupaHua KaueHTy moxkeT 6biTb
OTKPHITO HecKoNbKo C4eToB Ha OCHOBaHUM 3aABEHUII HA OTKPbITUE cUeTa.
1.5. Cuer OTKpbIBaeTCA Ha HeonpegefeHHbId CPOK, €CAU MHOE He YCTaHOBNEHO COrnalleHuem
CTopoH.
1.6. Cuyeta, OTKpbiTble MO MeCTy HaxoXAeHua o¢unnana, o6CNAYKUBAKOTCA TOMABKO MO MeCTy
HaxoxaeHnua ¢punvana.

Z. NOPHAOK OTKPBITUHA CYETA
2.1. baHK oTkpbiBaeT KaueHty Cyer B BanloTe, YKasaHHOW 8 3asBAEHUU Ha OTKPbITHE CuYeTa, He
nosaHee Pabouero aHa, cnegyiowero 3a gHem nocTyrieHus 8 baHk 3asBneHua U npepocTasneHus
Knuentom B baHK BCex AOKYMEHTOB, MPeAyCMOTPEHHbIX 3aKOHOAATENbCTs8oM PD, ycTaHOBMEHHbIX
"HOPMaTUBHLIMKU AOKYMeHTamu baHKa Poccuu 1 BHyTpeHHMMM A0KYyMeHTamu bBaHKa.
2.2. 3asaBneHue Ha OTKpPbITUE cyeTa, cocTasneHHoe no dopme BaHKa, MOXKeT BbiTb NPeaOCTaBAEHO
Kanentom 8 [logpasgenenne banka unu uepes WutepHeT-6aHK. B cnyyae oTKpbitua Cueta ¢
ucnonbsosaHuem NHrepHet-6aHka mecto BegeHua Cyeta BbibUpaeTca KAMEHTOM B MOMEHT OTKPbITUA
Cuera.
-2.3. B cnyvae HanpassiieHua 3anaBAeHMA HA OTKPbITME cYyeTa C UCMONb3oBaHUEM WHTepHeT-6aHKa
BBeJEHUE MPaBUNbHbIX AYTEHTUPUKALMUOHHLIX [AHHbIX, HEOBXOAUMBIX B COOTBETCTBUU C
Pykosoactsom nonb3osartens, ABAAETCA aHaNorom CobBCTBEHHOPYYHOW noanucu Kiauewta wu
noaTsepgaetr BoneusbasneHue Kauenta Ha oTkpbiTMe Cueta. Mo xkenaHwuw Kauvewta B
MoapasgeneHuu baHka emy moxkeT ObiTb NpefoCTaBAeHO YBegomneHue 06 OTKPbLITUM CcuyeTa,
cofeprallee peksusnTbl OTKpbiToro Cuera, B bymarkHom Buge.
2.4. 3asBneHue Ha OTKpbITUE cuyeTa, npeaoctasnaemoe B [ogpasgeneHue baHka, odpopmanerca 8
oAHOM 3K3emnaape. baHk npepocrtasnaet Kauenty Ysegomnenue 06 OTKPbITUM CUETa, CopepKaliee
peKBu13nTbl OTKpbITOro Cueta, B BymaxkHoOM Buge.

3. NOPANOK [IPOBEJEHUS ONEPALMY IO CYETY

3.1 Onepauuu no Cuety Npor3BOAATCA HA OCHOBAHMU PACHETHBIX AOKYMEHTOB, COCTaBNEHHbIX
baHkom BO ucnonHeHue Pacnopsikenuit Knuedra, npu ycnosuu ykasaHua B PacnopsikeHun Bcex
HeobXoAUMbIX ANA OCYLLEeCTB/EHUA ONepauuu PEKBU3UTOB, a TaKKe Ha OCHOBAHWUU PaCNOPAXKEHUN
nony4yareneu cpencrs,

baHK ocyuiecTBnfeT nepesogbl co Cueta KnveHta B npefenax OCTaTKa CPEACTB, HaXOAALWMXCA Ha
Cuete, AOCTAaTOYHOrO ANA UCMONAHEHUA PacnopaXKeHUs C YYEeTOM KOMUCCMOHHOIO BO3HarparKaeHus
‘baHKa, 3a wuckAlHeHWeMm cnydaes, NpesycMoOTpeHHbix [pasBuaamu KomnneKcHOro 6GaHKOBCKOro

obcnyxusaHua.

°B cnydae OTKpbiTMA Cueta M Bbinycka K Hemy KapTet B ¢uamane «Esponelickuit» NMAO «bank «CaHkr-letepbypr»
MNONOKEHUA HACTOALLEro pasfena npUmeHsioTea ana CYEeToB, K KOTOPBIM BbiMyLWEHbl KapTthl, C YYETOM OrpaHUYeHui,
yKasaHHbiXx B8 pasgene YcnosuAa  BbiNyCKa U OBCAYMMBaHUA  MeXAyHapoaHbiXx  BaHKOBCKMX  KapT 8
MAQO «BaHk «CaHkTt-TleTepbypr» HacToawmx Mpasun.
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B cnyvae npocTaBneHua OTMETKU O COrnacuu 8 3aAs/ieHUU, B COOTBETCTBUU C KOTOPLIM OTKPbIT Cyer,
‘KnveHT paet cornacue baHKy Ha cnucaHue baHKOM feHexHbIX cpegctB co CyeTa, OTKPHLITOrO B
COOTBETCTBUM C 3aABNEHUEM, a8 B Cyvae HeLO0CTaTOYHOCTU AEHEXHbIX CPEACTB Ha yKa3aHHOM CyeTe,
KnueHT gaet cornacue Ha cnvcaHue € MHbIX CHETOB, OTKPbLITLIX Ha ero umMsaA B baHKe B pamkax [lorosopa
KOMNNEKCHOro 6aHKOBCKOTo 06CNyXuBaHUSA, Ha OCHOBaHUK BaHKOBCKMX OpAEpOB:

L CYyMM neHen, WTpados, NPOLEHTOB, KOMUCCMOHHBIX BbINAAT B MOMb3y BaHka B pasmepe,
ycTaHosneHHom Tapudamu;

= CYMM pacxonos, GakTuuecku NoOHeCeHHbIX BaHKOM 40 MOMeHTa OT3biBa PacnoparkeHuns B CBA3N
C ero UcnNonHeHuem;

3.2. Pacnopskenunsa Knuenta no Cuety cocraBnatotca KAaneHTom U npuHuMmaloTca baHKom Ha
6ymaxkHOM HocuTene U/Unu B 31EKTPOHHOM BUAe.

3.3. Cnucanue geHexHbix cpegcts co Cueta 6e3 PacnopareHus KnueHTa ocyulecTsnaeTca 8
CNy4anx, yCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM PO,

3.4. baHK ucnonuset PacnopaxeHus KnueHTa nocne nposefeHUs CAEAYIOWMX npoueayp
npuema K UCNoAHEHUIo:

3.4.1. YaoctosepeHue nNpaBa PACNOPANXKEHUA OEHEXHbIMU  CPeACTBaMM  MpU  npueme
PacnopsikeHna B 3/1E€KTPOHHOM BUAE OCYLIECTBAAETCA MyTemM MpPoBEpKU AyTeHTUUKALUOHHDBIX
“AaHHbIX, NO3BOAAIUNX OAHO3HAYHO ONpefennTs, 4To PacnopsykeHue cocrtasneHo Kavextom.

Mpu npueme PacnopsykeHna Ha BymarkHOM HocuTesie BaHKOM OCYLLECTBAAETCA NPOBEPKa HaMUYMA U
cooTBeTcTBUA COBCTBEHHOPYYHOW nognucu Knuenta obpasuy noanucu KnuewTta, 3asBneHHOMy B
KomnnekcHom 3asBneHun unu obpasuom noAnucu ABAAETCA NOANUCH Ha 3asABNAEHWM Ha OTKPbITUE
COOTBETCTBYIOLLEro cyera.

3.4.2. KOHTPO/b uenocTHOCTU Pacnopa)KeHuil B 3NEKTPOHHOM BuAe ocyllecTBaseTca baHKom
nocpeAcTBOM NPOBEPKU HEU3MEHHOCTU PEKBU3MTOB PacnopsaikeHus.

KOHTPOAb LenocTHocTy PacnopsaxeHnit Ha bymakHoOM HocuTene - NOCPEACTBOM NPOBEPKMU OTCYTCTBUA
B PacnopsakeHun BHECEHHbIX U3MEHEHUI (MCNpaBAeHMA).

3.4.3. CTPYKTYpHbI KOHTPONb PacnopsxeHuii B 3/IEKTPOHHOM BUAE 3aKNIOHAETCA B NPOBEpPKe
BaHKOM YCTaHOB/IEHHbIX PEKBU3UTOB M MAaKCUMANbHOTO KOAMYECTBA CUMBOJIOB B PEKBM3UTAX
PacnopsameHus.

CTPYKTYpHbIA  KOHTPONbL PacnopaskeHuit Ha OymakHOM HoOcuTene - MOCPeACTBOM MpPOBEPKU
cooTBeTCTBUA PacnopsaxeHuna yctaHosiaeHHON dpopme.

3.4.4. KoHTponb 3HaueHUn pekBu3nTos PacnopaxKeHunit Npou3BOAUTCA NOCPEACTBOM MPOBEPKY
baHKOM 3HaueHu pekBu3nToB PacnoparkeHuit, X 4ONYCTUMOCTU U COOTBETCTBUA.

3.4.5. KOHTpONb AOCTAaTOYHOCTU AeHeXHbIX cpefcTs Ha CueTe ocywecTsaserca baHkom npu
npueme K UCMOJIHEHUIO KaXKA0ro PacnopsayKeHua MHOTOKPATHO UM OAHOKPATHO, UCXOAA M3 OCTaTKa
-OEHEeXKHbIX CPeacTs, HaxoaAawmuxca Ha CueTe Ha HaYano AHA C y4eToM:

- CYMM [EHEXHbIX CPEeACTB (B TOM YMCAE HAMYHDBIX AEHEXKHbIX CPEACTB), CNUCaHHbIX (BblAaHHbIX) CO
CueTa KnueHTta n 3auncneHHbix Ha CueT KnveHTa fo onpeaeneHns AOCTaTOYHOCTU SEHEXHbIX CPeacTs
Ha CyeTe;

- CYMM [EHEXHbIX CPeacTs, noAjexawmx cnucaHuio co CyeTa Ha OCHOBaHUM PacnopsaskeHui,
NPUHATBLIX K UCMIONHEHUIO U HE NCMONHEHHbIX A0 OnpefenieHua A0CTaTOYHOCTU AEeHEXHbIX CPeacTB Ha
Cuerte;

- CYMM [EeHEXHbIX CpeAcTB B pa3smepe, paBHOM CYMMam AEHEXHbIX CPeacTs Mo onepauusam,
COBEPLWEHHbIM C 1CNonb3oBaHWeMm KapT, npoweaiim ABTOPU3aUMIO B NPOLLECCUHIOBOM LEHTpe
BaHka, pacyeTbl MO KOTOpbIM Mexay baHKOM U KaneHTOM He 3aBeplueHbl A0 OnpeaeneHus
- BOCTAaTOYHOCTU AeHeXHbIX cpeacts Ha Cuere,

Mpun AOCTaTOHHOCTU AeHEeXHbIX cpeacTs Ha Cuete KnueHTa PacnoparkeHus nognexkar UCMONHEHNIO B
nocnefoBaTteNnbHOCTU noctynaeHua PacnopsxeHud B BaHK, nonyueHus akuenta oT KnueHta, ecnu
3aKOHOZATENbCTBOM He NPefyCcMOTPEHO U3MEHEHUEe YKa3aHHOM Nocnea0BaTe/ibHOCTU.

Mpu HepocTaTOMHOCTU AeHeXHbix cpeacTs Ha Cuerte KnueHTa PacnopsaxeHus, ecnu uHoe He
NpeaycMoTpeHO 3aKOHOAATeNbCTBOM, He npuHUmMaloTca baHKOM K UCMOAHEHWIO U BO3BpaLLAloTCA
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(anHynupytotca) He nosgHee pabouero AHA, CNEAYIOWErOo 33 AHEM NOCTYNAEHUA PaCnoPAXKeHUs.
Oyepesib He UCNONHEHHbBIX B CPOK pacnopsxeHui K Cuetam KnueHTos He BegeTca.

3.4.6. KOHTpOAb Hanuuua cornacua TPeTbero aAuua B C/ydae nocTynieHua PacnopsskeHus,
Tpebyiouiero B cootsevcTeun ¢ PefiepanbHbiM 3aKOHOM COT/iacus TPETHEMO N Ha PacnopsKeHie
LEHeXHbIMU cpeacTBamu KnvenTa.

3.4.7. KOHTpOo/ib Hanuuua B baHke AOKYMEHTOB, HEOOXOAMMBIX ANA NPOBEAEHUA OMepauuu B
COOTBETCTBMM C 3aKoHogarenbctsom PP, B TOM uMCie 3aKOHOAATENbCTBOM O BasllOTHOM
peryampoBaHnuM 1 BaNlOTHOM KOHTPOAe, 3aKOHOAATeNbCTBOM O MPOTUBOAEWCTBUM Neranusauuu
(oTmMbiBaHMIO) AOXOAOB, NOAYYEHHbIX NPECTYNHbLIM nyTem, U (GUHAHCMPOBAHWIO TEPPOPU3MA,
HOPMaTUBHbIMK AOKYMeHTamu baHKa Poccuu, BHyTpeHHUMU AOKyMmeHTamu BaHKa, B Tom uucne ans
ueneit naeHtTuoukauuu Knuenta/Mpeacrasutens knuenta/Boirogonpuobpertatens/ 6eHeduupnapHoro
snagensua. B cnyuae Heobxoaumoctu baHk 3anpaluvBaeT Takme 4OKyMmeHTbl y KnunenTa.

3.5. Mpy NONOXUTENbHOM pe3ynbTaTe MPOoUEAyP APUEMa K WUCMONHEHUIO U UCNONHEHUS
Pacnopsxerus BaHk nHpopmupyeT KaneHTa B cieaytoiem nopsaake:
3.5.1. B Cy4ae NPUHATUA K UCMOAHEHMUIO U UCNONHEHUA PacnopayKeHus no onepauuu B Bantore

P® Ha bymaxHom HocuTene BaHK OAHOBPEMEHHO MOATBEPXAAET APUEM K MUCNONHEHUIO |
ucrnonHeHne PacnopsKeHUa nyTem MpPOCTaBAEHUA Ha IK3EeMMIAPE PaCYeTHOro [OOKYMEHTa,
Bo3BpaLliaemoro Kamenty, wramna baHka, Nognucu ynonHOMOYEHHOTO LA U AaTbli UCNIONIHEHUA.
3.5.2 B CNy4ae MPUHATUA K UCNOMHEHUIO PacnopaxKeHua no onepaunam B MHOCTPaHHOW Bantorte
Ha OymaxHom HocuTene BaHK nofTBep)KLaeT npueM K UCMNONHEHUIO PacrnopsskeHus nyrem
npocTaBneHUA Ha sk3emnnape PacnopaxkeHusa, Bosspailaemoro Knuenty, wramna baHka, nognucu
YNOAHOMOUYEHHOTO ANUa M AaTbl MPUeMa K UCNOAHEHUIO, U UCnosHeHue PacnopsxeHua - nyTem
npeasocrasnenusa KaueHnty SWIFT-coobeHus. Cpok npepocTasneHus NOATBepxAeHUA 06
ucnonHeHun Pacnopa)keHunsa — He nosgHee nepsoro pabouero gHA, CAeAYIOULEro 33 AHEM NpUema K
UCNONHEHUIO PacnopaXeHusa rno onepauuam B MHOCTPAHHON BantoTe Ha BymakHOM HocuTene.

3.5.3. B CNy4ae MpPUHATUA K UCMIOAHEHUIO U UCMIONHEHUA PacnopaXKeHns B 3N1eKTPOHHOM Buae,
baHK ogHOBpemeHHO MOATBEPXKAAET MNpuem K WUCMOAHEHUIO U UCnoNHeHue PacnopaxkeHusa nytem
HanpasneHnusa Knuenty B MHTepHeT-6aHKe u3BelleHus B Buae Bbinucku no cueTy He nosgHee paboyero
OHA, cneflyiowero 3a gHem ucnosiHeHus PacnopsixkeHus.

3.6. flpu oTpuuarenbHOM pesynbrarte npoueayp npuema K ucnonHenuto Pacnopsxernus bauk
He npuHumaet PacnopsaxeHue K UCMOAHEHUIO U uHpopmupyeT KnneHta He nosgHee pabouyero gua,
cnepylowero 3a AHem npegoctasneHua PacnopsaxKeHus, B cheayrouem nopagke:

3.6.1. B C/lydae HEnpuHATUA K WUCNONHEHMIO PacrnopsKeHusa Ha OymaxKHOM HocuTene baHk
BO3BpatuaeT ero KnuveHTty ¢ npocraBAeHUEeM MOAMNUCU YNOAHOMOYEHHOro Auua, AaTbl BO3BpaTa #
OTMETKU O NpUYMHE BO3BpaTa

3.6.2. B C/lydae HenpuHATMA K ucnonHeHuto PacnopsxeHus, cPoOpMUPOBaAHHOTO C
ucrnonb3osaHnem WHTepHeT-6aHKa, bBaHK wuHbopmupyetr KnueHta 06 OTKase B UCMOJIHEHUM
PacnopsxeHua He no3gHee pabouero AHA, Chegylowero 3a gHeMm npejocTasneHus PacrnopaskeHus,
nytem npocrassieHua 8 MHTepHeT-6aHKe oTMeTKU 06 OTKase, NpUYMHa OTKa3a yKasblBAETCA B MOMEHT
dopmupoBarusa PacnopsarkeHus.

3.6.3. B C/iyd4ae HenpuHATUA K ucnoaHeHuio Pacrniopsxkenusn, cPOPMUPOBAHHOIO C
ucnonsb3oBaHnem baHkomaTa baHka / MnateHoro kuocka bawka, baHk unpopmupyet Kanerrta ob
OTKa3e B UCNOAHEHUK PacnopsKeHusa nytem npegocrasneHus nHpopmaumum o6 OTKase ¢ ykasaHuem
MPUUUHBI OTKa3a Ha sKpaHe baHkomaTa / MaaTexHOoro Knocka baHka.

3.7. BaHK ocyuiecTBaneT cnucaHue geHexHbix cpeacrs co Cuerta KnuveHta npu nocrynneHunu 8
BaHK pacuyeTHbiX AOKYMEHTOB MOAy4YaTesie CpeacTs8 B CAy4YasAX, YCTAHOBAEHHbLIX MNONOMNKEHUAMMU
gorogopa mexay KnueHToM ¥ ero KoHTpareHTom (He bBaHKOM), TOAbKO MpU  Hanuuuu
COOTBETCTBYIOLLETO COTalleHus mexay baHkom u KnmeHTom 06 MCNONHEHUU MHKACCOBBIX NOPyYeHUH
“u/Man NpU HanUuMK COOTBETCTBYIOLLEro COrnaiueHus mexay baHkom u KnveHtom 06 ucnosnHeHuu
naaTeXxHoiX TpeboBaHUi ¢ 3apaHee AaHHbIM akuentom nnmbo 3aasneHua Knnexta.
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3.8. K Cuery Knauventa moryt 6biTb  npeabssneHbl  naatexHole  TpebosaHus,
npegycmatpusatoume nonydeHue bankom akuenta KnneHra nocne nocrynsieHus 8 baHK nnatexHoro
TpeboBaHuA nonyyaTena cpeacrs.

3.9. O noctynnedun B baHk nnatexuorc TpebosaHua noayyaTens cpeacts K Cuery,
npeaycmatpusaiowlero nonydeHue akuenta Knuenta, baHk ysegomnser KnueHta He nosgHee
pabouero AHA, cneaylowero 3a AHEM MOCTYNEHUA NiaTekHoro TpebosaHusa K CueTy, nocpeacTsom
nepefaun uHpopmauuu yepes MHTepHeT-6aHK UAM HA aapec 3NEKTPOHHOM nouTbl KnueHTa, unu no
TenepoHy, yKasaHHOMY B 3aABAEHUN Ha OTKPbITUE cyeTa/KOMNNEKCHOM 3a8BEeHUN.

'3.10. Knuent obasan obpatutsca B Mogpasaenenue baHka no mecty Begexus Cueta ana ueneii
‘nonydeHua nnaTekHoro TpeBGOBaHMA NOAYHATENs CPeacTB U obopmnenua 3assneHua 06
aKkuenTe/oTkase OT akuenta B cBo6ogHON ¢opme He nosaHee 5 (Matu) paboumx AHelt co AHA
nocrynnexHna naarexkHoro tpebosaHusa nonyvatens cpeacts K Cuety. YacTuuHbiil akuent KaueHtom
nnatexxHoro TpeboBaHuUA He fonycKaeTca.

3.11. Nocne nocrynnexuna B bank 3aasnexunn KnneHta 06 akuente BaHK BbINOAHAET npoueaypbl
npuema K UCMOSIHEHUIO PacnopaKeHwii, yctaHosneHHole n. 3.4. - 3.6. Ycnosuid. Mpu nonyveHun
aKuenTa baHK TaKXe 0JHOKPaTHO NPOBOAUT KOHTPOb AOCTAaTOYHOCTU AEHEXHbIX CpeacTs Ha CueTe.
3.12. Mpu nonyveHun otkasa oT akuenta KnueHTa uamn npu HenonyvyeHuu akuenta Kanewta s
YKa3aHHbI CPOK, NpU HEAO0CTaTOMHOCTU AEHEXHbIX CPpeacTs Ha CueTe KaueHTa Ans UCMNONHEHWA
naatexxHoro TpebosaHna, akuenTosaHHOTO KnneHTom, nnartexHoe TpebosaHue noayyatens CpescTs
NOANEXWUT BO3BPATY MOAy4YaTeNO CPEACTB C YKasaHWem MpuuMHbI BO3BpaTa, AaTtbl BO3Bpara
npocrasneHnem wramna baHka u noanucy ynoaHOMOYEHHOro nLa.

3.13. B cnyuae cnucaHua aeHexxHbix cpeacts co Cueta KaneHTa B BantoTe, OTANYHONM OT BaftoThl
Cyera, KOHBEpPTaUMA [AEHEXHbIX CPEACTB OCYLeCTBAAETCA MO Kypcy baHKa Ha gaTty cnucaHus 3a
UCKNIOYEHUEM C/Ty4aeB, YCTaHoBAEHHbIX [Tpasunamu KOMNIEeKCHOro HaHKOBCKOTO 06CnyKMBaHUA.
3.14. baHk 3aumcnaer Ha CyeT nocTynaiowme 8 nonb3y KnveHTa AeHEKHble CpeacTsa He
nosaHee Nepsoro OMEPALMOHHOrO AHA, Cnejyloulero 3a AHem NOCTYMIEHUA AEHEXHbIX CPeacTs B
BaHk, npu ycnosuu nonyyenua baHkom Hagnexawum o6pasom O0POPMAEHHBIX pPacnopsKeHuit
“nnatenbuwivkoB. [pu 3TomM  pekBu3UTbl KnueHTa cyuTaroTCA  3ano/IHEHHLIMU  KOPPEKTHO npu
cosnageHuu: Homepa cyeta nonydatens, UHH nonydatens wam HaumeHoBaHUA noayyatens ¢
AaHHbIMK KnuneHTa, 3apeructpuposaHHbimu B batke.,

3.15. B cnayuae ecan pexkBusutbl Knnenra, ykasaHubie 8 n. 3.14. Ycnosuii, 8 nepesoge yKasaHbi
HEKOPPEKTHO, MOCTyNUBLWINE AeHEXKHble CPeACTBa He 3auncnaTca baHkom Ha CueT. baHK npuHumaet
Mepbl K 3a4UCNEHUIO CYMM MO Ha3Ha4yeHUIo NyTem Hanpas/eHUs He NO34HEE ONepauuoHHOro AHs,
cnepylouiero 3a AHeM MOCTYNNIEHUA CPEACTB HAa KOPPECNOHAEHTCKMIt cueT BaHKa, yTOYHALWEro
3anpoca B bGaHKk oTnpasuTens nepesoga. Ecau B Teuenme 5 (natu) pabouux aHeln (ana cymm B
nHOCTpaHHoun sBantote — Ao 30 (Tpuauatn) pabounx gHei) Co AHA NOCTYNNEHUA AEHEXKHbIX CPEACTB Ha
KoppecnoHAeHTcKuii cyet bBaHka He O6yAeT nosyyeH JOKYMEHT, OAHO3HAYHO MO3BONAIOLWMIA
onpejenuTs noay4dartena cpefcrs, baHK BoO3BpaliaeT NOCTYNUBLLME AEHEXHble CcpeacTBa B HaHK
OTNpasuUTENA Nepesoa.

3.16. MonyyeHne HanuuHbIX AeHexHbIX cpeacts co Cuerta, K KOTopomy BobinyuieHa Kapta 8
éunnane «Esponeitckuii» NMAO «bank «CaHkT-MeTepbypr», B Kaccax ¢unuana «Esponeiickuit» MAO
«baHk «CankTt-TMeTepbypr» ocyuwiecTsafseTca TOALKO B CAyvasx nogaun KaueHTOM 3aasneHus Ha
nepesbinyck KapTtol Anbo 3asBneHus O nNpekpaweHUun LencTBUA KapTbl u/uamn 3akpbituu Cueta, K
KoTopomy BbinyweHa Kapta, nubo npu 3axsate KapTtol 6aHkomatom. [pu 3Tom Bce KapTbl,
BbinywieHHbie K CueTy, A0/KHbI 6biTb 3a6/10KMpOBaHbI, AUBO UX CPOK AENCTBUA AO0MKEH 6BbiTb
MCTEKLNM.

4. TIOPAJLOK HAYMMC/TIEHHWA Y BRIIUVIATBHI TPOLEHTORB
4.1. baHK HauyucnAeT NPoOuUEHTbl HA OCTAaTOK cpeacTs Ha CyeTe CO AHA, CNedyloulero 3a AHem
3aUMCAEHUA AEHEXHBIX CPEACTB Ha CYeT, No AeHb Ux Bo3spaTa KnuenTy nmbo cnucanua co Cueta no
MUHBLIM OCHOBaHUAM BKAIOYUTENbHO, UCXOAA U3 pa3mepa rofoBOM MPOLEHTHOI CTaBKW, ecau TaKas
CTaBKa ycTaHosneHa B Tapu¢ax. B cayuae, ecan B Tapudax ycTaHOBAeHA MPOUEHTHAA CTaska, TO
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MPOUEHTbI HAUNCAAIOTCA U3 pacyeTa GaKTUYECKOro KONNYeCTBa AHEN B rofy, Ha eXKeJHeBHbIA 0CTaToK
cpeacTs Ha Cuere.

4.2. B cnyyae, ecnn B Tapudax ycTaHOB/MEHA MPOLLEHTHAs CTaBKa, TO MPOLLEHTbI HAaYUCAAIOTCA
€}KEeMECAYHO U1 Bbila4yKiBaloTCA B KOHLE KaAeH4apHOro Mecaia nytem sauucieHus Ha Cyer.

5. MIPABA Y OBSABAHHOCTH CTOPOH
5.1. baHK obasyerca:
5.1.1. Obecneuntb cBOEBPEMEHHOE, HE Mo3aHee cneayowero Pabouero AHA Nocae NOCTYNACHUA B
BaHk Hagnexawmm obpasom opopmaeHHOrO PacyeTHOro AOKYMEHTa, 3a4ucieHue cpeacts Ha Cuer
KnueHra.
5.1.2. MpowussoanTb cnucaHune cpeacrs co Cueta KaveHta He nosgHee cneayrowero Pabouero awHs
‘nocne noctynnexua B bank Hagnexauwumm o6pazom odpopmneHHoro Pacnopskenus Kanenra.
5.1.3. OcyuwiectBaaTb nepuoaMuYecKuit nepesos AeHeHbiX cpeacts co Cyeta Ha OCHOBaHUMU
cooTBeTCTBYIOULEro PacnopaxkeHusa KaMeHTa npu AOCTaTOMHOCTM AEHEXHbIX cpeacTs Ha CueTe B aary,
yKa3aHHyl0 B PacnopsxeHuu, u (unu) B nepuos npu HacTynaeHUM onpesesieHHbiX PacnopakerHuem
~YCNOBUIA.
5.1.4. MpuHumatb oT KaneHTa # 3a4ucnate Ha CUeT HanuuHble AEHEMHble CPeacTsa B AeHb ux
BHeceHuA B Kaccy baHka.
5.1.5. BobigasaTbh (C yH4ETOM UMEIOLMXCA KacCOBbLIX PECYPCOB) HAaNWUHBIE AEHEKHbie CpeacTsa npu
ycnosuu cobnogeHua Knuentom n. 2.2.4. O6wmx ycnosmit.
5.1.6. Mpepocraenatb KnanenTty sbinncky no Cuetam B UHTepHeT-6aHKe, cogepsallyto uHPopmaumio
06 onepauuax no Cyetam, CoBEPLIEHHbIX 3a NPEeAbIAYLWUIA AeHb.

5.2. KnueHrt 06a3yetca

5.2.1. Cobniogatb nopafok nposeaeHun onepauuit no Cuety, nopaaok obopmaerHua PacnopsKeHuit
B COOTBETCTBUM C TpeboBaHUAMU baHKa.

5.2.2. KoHTponuposaTb NpaBUIbHOCTb PEKBU3UTOB NOAYYATENA NEPEBO/AA, COOTBETCTBUE HA3HAUYEHUA
nepesoja 3akoHogartenbcrsy Poccuiickon Gepepaumm B PacnoparkeHuu.

5.2.3. Mo 3anpocy baHka npenocTasnaTb 8 baHK AOKYMEHTbI U UHOOpMauMio, Heobxogumble Ana
ocyuiecrsneHna baHKkom KOHTpONA 3a nposegaeHuem onepauuii no Cuerty.

5.2.4. B cnyyae ot3biBa Knnentom PacnopsxeHus B cooTseTcTeuu n.n. 5.4.3. HacTtoawmx Ycnoswuii
onnaunBatb GaKTUHECKM NOHECEHHbIE BaHKOM pacxogbl K MOMEHTY OT3biBa PacnopsyKeHus.

.5.3. baHK umeer npaso

5.3.1. CamocToATenbHO onpeaensaTb cnocob ucnonHenus PacnopsxeHuii Knuewta, B TOmM uucne
OCYLLECTBAATL flepeBoabl NO KOPPECNOHAEHTCKOW ceTn baHKa.

5.3.2. B ogHOCTOpOHHEM nopaAfKe U3MeHUTb HoMmep CueTa B CAYYAAX 1 B NOPSAKe, NPEAYCMOTPEHHbIX
3axcHopaTenscrsom Poccuiickoin Pegepaliu, HOPMaTUBHLIMMK AOKyMeHTamu Barka Poccui.

5.3.3. bes pacnopaxeHua KnueHta npoussoauTb CnucaHue AeHeXHbIX cpeacts co Cueta B cnyyasx,
YCTAHOB/IEHHbIX AEMCTBYIOWMM 33KOHO4aTeNbCTBOM PO.

5.3.4. OrtkasaTtb B nNpefoCcTaBAeHUU YCAYTY B CAyvae HELOCTAaTOMHOCTU Ha CuyeTe CyMMbl AEHEXHbIX
cpepcTs, HeobxoaMMON Ana onnaTbl KOMUCCUOHHOTO BO3HarpakaeHua baHka 3a OKasaHue TaKoM
yenyru.

5.3.5. Ocywectsnate CAUCAHUA OEHEeXHbIX CPEeACTB CO CYeTOB, OTKPbLITbIX B baHKke, B nopsgke,
npeaycMoTpeHHOM ANA PacHeToB MO MHKACCO, Ha OCHOBaHMU GaHKOBCKOro opAepa, B T.4. YaCTUUHO:
Cymm Hanoros, Kotopbie baHK o06A3aH yAepXuBaTb B COOTBETCTBUU C  AENCTBYIOWMM
3aKkoHogaTenbcTeom PP; owMbOUHO 3a4ncieHHbIX cymm. 104 OWNBOUHbBIM 3a4nCeHneM NPU3HaeTcs
onepauua NO 3a4UCNEHUIO [LeHeXHbIX cpeacts Ha C4yeT, He COOTBETCTBYIOWAA PACNOPANKEHUIO
nnaTenswyka u/Mam pacdeTHbIM (MAATEXHBIM) LOKYMEHTAM; CYMM AEHEXHbIX CPeACTB, NoAnexKalmx
BO3BpaTy Ha ocHoBaHuu 3anpoca OtaeneHus [leHcuoHHoro ¢oHaa PP no Caxkr-Nerepbypry u
Nenunrpapckot  obnactu  (ganee — [eHcuoHHbiid  ¢oHA) wu/uam  Cankrt-Netepbyprckoro
rocylapCTBEHHOrO Kas3eHHoro yupexgeHusa «fopoackoit MHGOPMALMOHHO - PACHETHBIN LLEHTPY
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(aanee — CMN6 TKY «UPL») Kak OWKMBOYHO UM U3NULIHE NepeuncsieHHbIX [eHCHoHHbIM GoHaoM
-u/vunu CN6 TKY «TUPLL» COOTBETCTBEHHO B pazmepe OWUBOYHO UAN U3NULIHE rnepeuynucneHHoi cymmel,
‘B TOM YMCAIE, YACTUYHO, HE33BUCHMO OT UCTOMHUKA NOCTYMIEHNA AEHEXHbIX CPeACTB Ha CueT (BaHK He
nposepaeT 060CHOBaHHOCTL 3anpocos [leHcuonHoro ¢ownga w/unu CM6 TKY «MPLU» o sosspare
OEHEXHbIX CPeacTs).

5.4.  KnueHT umeer npaso:

5.4.1. PacnopsxartbCa AeHEXHbIMU CpeacTBamu, HaxodawWwmmuca Ha CueTte, NO CBOEMY YCMOTPEHUIO.
OrpaHuyeHne npasBa pacnopsXeHus OEHEXHbIMM cpefcTBamMu Ha CyeTe BO3MOXKHO B CAyYasX,
YCTaHOBJ/IEHHbIX 3aKOHOAaTeNnbCTBOM PO,

5.4.2. [lasatb baHky PacnopskeHue Ha nepuoamyeckuii nepesos, AeHexHbiX cpeacrs co Cyueta no
dopme, ycTaHOBNEHHO BaHKoM.

5.4.3. Mpepocrasnats B baHk 3aaBneHuna 06 oT3biBe PacnopsikeHuit 4o HacTynaeHnsa be3oTsbiBHOCTU
nepesoja nyrem nojaun 8 baHk NUCbMEHHOrO 3aAaBleHNA C yKasaHUeM PEKBU3UTOB Nepesoja: aata,
cymma PacnopsakeHua, pekBu3uTbl NaaTenbllmKka, noaydatens cpeacts, baHka naatensuinka, 6aHka
nonyyatens CpeacTs, WHble PEKBU3UTLI, €CAU OHM  ycTaHoBAeHbl B Pacnopsxkenuu. [Mpu
OCYWECTBIEHUU nepeBofda C uCnonb3oBaHuem MWHTepHet-6aHKa KaueHT Bnpase 0T03BaTh
PacnopsakeHue, HanpaBus 3asBfieHWEe B 3N1EeKTPOHHOM BuZe uepe3 WutepHeT-6aHK B nopagke,
npesycMmoTpeHHom PyKOBOACTBOM NOAL30BaTeNA.

5.4.4. MNpepoctasuTs NPaBO Ha pPACNoOPAXKEeHME [EeHEXHbIMMU cpeacTsamu Ha Cuete apyromy
~HU3NYECKOMY NINULY HA OCHOBaHWUMU [OBEPEHHOCTH, OGOPMAEHHON B COOTBETCTBUM C TpeBoBaHMAMM
3aKoHoAaTenbCTBa PO, HOPMATUBHBIX AOKYMEHTOB BaHKa Poccum u BHYTPEHHUX AOKYMEHTOB BaHKa.

6. MNOPAAOK 3AKPBLITHA CHETA
6.1. CueT moxeT ObiTb 3aKpbIT NO UHUUMaATMBE KnaueHnTa B noboe BpemAa Ha OCHOBaHMU
NUCbMEHHOro 3aasneHna KnneuTa, npegoctasneHHoro B MogpasaeneHue baHka.
6.2. B cnyyae ecnu KnueHT 3akpbisaeT Cyet, K KOTopomy Gbinia BbinyueHa KapTa, 3akpbitue Cyeta u
803BpaT KAMEHTY OCTaTKa AeHeXHbIX cpeacTs Ha CueTe NyTem BbiAaun HaNUUYHbBIX UNK NEpeunucneHns
Ha APYroi cuer no ykasauuio KnueHta npoussogutca He paHee 45 (Copoka natu) aHel nocne
NoNyYeHUsA COOTBETCTBYIOWErNO 3aaBneHua KnueHTta u Bo3spaTta 8 baxKk KapTbl. Mpu BO3HUKHOBEHUM B
TeueHue 3Toro cpoKa TpebosaHuii k CueTy, Kak N0 OCHOBHOIA, Tak M NO AONOAHUTENbHOM KapTam (ecnu
onepauuu no Kaptam cosepileHbl paHee AaThl UX BO3BpaTa B baHk), BaHK umeeT npasBo cnucbiBaTb
cpeactea co Cueta KapTbl. B cnyyae so3HMKHOBeHWUA TpebosaHuii k CueTy KnneHTta nocie 3akpoitus
Cueta paHHble TpebosaHua OyayT npeabaAsaATbCA BaHKOM B nNpeTeH3noHHOM nubo cyaebHom
nopagke.
6.3. Mo TpebosaHuio baHKka CyeT MOXKeT ObiTb 3aKPLIT HA OCHOBAHWM PELEHUs CyAa B CAyYasX,
npeaycMOTPEHHbIX 3aKoHOA4aTeNbCTBOM PO,
6.4. B cnyuae ecnu 8 Tedenue 2 ([lsyx) net ocTaToK AeHEXHbLIX CpeacTs Ha CueTe paBeH HyMIo 1 npu
oTcyTcTBuM onepauuin no Cyerty, baHK BripaBe 0TKa3aTbCa OT OKa3zaHua ycayr no CueTy cornacHo cr. 859
TK PO, Cuer 6yaeT 3aKpbIT MO UCTEYEHUU ABYX MECALEB CO AHA HanpasieHua BaHKOM NUCbMeHHOro
npeaynpexaeHusa KAneHTy ¢ UCNONb30BaHMEM KOHTAKTHbIX AaHHbIX, umetowmxcs y baHka ana csasu ¢
Knanentom, nnbo nytem HanpassieHus KAMeHTY COOTBETCTBYIOWEro yBeaomaeHus 8 UHTepHeT-6aHKe,
ecnu Ha Cuet KnveHTa B TeueHue 3T0ro Cpoka He NOCTYNUAU [leHEeXHble cpeacTsa.
6.5. baHk Bnpase 3akpbiTb CyeT B CAy4Yasx, YCTAHOBNAEHHbIX 3aKOHOM, € o06a3aTe/ibHbIM
NMUCbMEHHbIM yBefomaeHnem o6 3tom KnueHTta. Cuet 3akpbliBaetcs no ucrevedumn 60 (wectuaecatu)
AHel co AHA HanpasneHua baHkom KnueHty yBegomneHua o 3akpbituu Cyera.
Co AHA HanpasneHusa baHkom Knuenty ysegomnenus o 3akpbitumn Cueta o aHs, koraa Cyet cuuraerca
3aKpbITbiM, BaHK He Bnpase OCylWeCcTBAATbL onepauumn no CYeTy KAMEHTa, 32 UCKIOYEHUEeM onepaLuit
Nno HauYMCNEHUIO TMPOLEHTOB B COOTBETCTBUM € HACTOAWMMU YCNOBUAMMU, NO NEPeUucneHuto
obna3aTenbHbIX NAaTexel B 6I04KeT, a TakKe Bbigaun KaneHTy ainMbo No ero ykasaHUIo NepeuncneHunto
Ha APYroit cyeT AeHeXHbIX CpeacTB co cueta KaveHTa He nosgHee cemu fHell NoCAe NoaydeHus
COOTBETCTBYIOLLEro NUCbMEHHOTO 3aaBneHua KnvexTa.
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‘B cnyyae HesBKM KnveHTa 3a NONyYeHMEM OCTaTKa JEHEKHbIX CPEACTB Ha cueTe B8 TeyeHue 60
(wectupecaTn) pHel co AHA HanpasneHus baHkom KnueHTy yBegomneHus o 3akpbituu Cueta anbo
Henony4yeHua baHKOM B TeyeHMe yKa3aHHOro CpPOKa yKkalauua KnueHTa o nepesoge CyMmbl OCTaTKa
OEHEXHbIX cpefcTs Ha Apyron cyeT baHk 06A3aH 3a4MC/inTb AeHeXHbie CPeACTBa Ha CreuuanbHbIN
cuer 8 baHke Poccuu, nopafoKk OTKPLITUA U BeAEeHUA KOTOPOro, a TaKKe MOPAfOK 3a4yucieHus u
BO3BpaTa AEHEeXHbIX CPeACTB C KOTOPOro ycTaHaBansaeTca baHkom Poccun. C MOMEHTa 3aKpbiTua
Cueta KnueHta oTmeHawoTca 8ce nopyvyeHua Knuednta K Cuety, BaHK npekpaliaer npuHumaTtbh K
_mMcnonHeHuto PacnopskeHua KnuenTta, npekpaiwiaer 3aumcnatb Ha CyeT nocTynawouwme AeHeXHbie
CYMMbl U BO3BpaLLAeT UX B aApec OTNPaBUTENA He nosgHee pabouyero AHA CAeAyoWero 3a AHem
NOCTYyNAeHNA CPescTs.

YCNAOBHA BBIITYCKA Y OBC/NIYUBAHVA MEXAYHAPOIHBIX BAHKOBCKUX KAPTR
HAO «BAHK «CAHKT-IIETEPBYPI»

1. TEPMUHBI ¥ OIIPEJAEJAEHHUA
AsTopusauma — HanpasneHHoe baHKoM (OT UMeHu BaHKa) MO AWUCTAHUUOHHBIM KaHanam CBA3U
onobpeHne 3anpoca Ha coseplleHME C UCNo/ib3oBaHueM KapTbi W/MAM ee PeKBUIUTOB onepauuy,
nopoxgawuiee o0b6a3atenbctso baHka MO NPefOCTaBAEHUIO AEHENKHDbIX CPEACTB  KpeauTHO
opraHusaumMu nonyyartena cpencrs. ABTOPU3aLMUA MOXKET OCYLULECTBAATLCA HenocpeacTBeHHo baHKom
(npoueccunrosbiM ueHTpom barKka) Nnbo B oTaebHLIX chydaax — MINC ot umenu Baxka.
bnokuposka KapTb! - npekpateHne BO3MOXKHOCTU NPOBEAEHUA onepauuii no KapTte ¢ AsTopusaumel
8 fApoueccuHrosom ueHTpe baxka.
[okymeHT no onepauusam ¢ ucnonososanuem Kapr (Caun, Yek) — JOKYMEHT, COCTaBneHHbIA Ha
6ymaxHOM HocUTene u/unn B 31eKTPOHHON GopMme, ABAAIOLMICA OCHOBAHUEM ANA OCYLLECTBAEHUA
pacyeToB Mo onepaumam, COBEPLUEHHbIM C Ucnosib3oBaHuem KapTol uU/uan ee pPeKBU3IUTOB u/unu
_CNYXKaWmin NoATBEPKAEHUEM UX COBEPLLEHNUA.
AononHutenbHaa Kapra — Kapra, sbinyweHHas baHKom Ha umsa ¢usuyeckoro auua — [epskatens
KapTel. [lononHuTenbHasa Kaprta BbinycKaeTca BaHKOM Mpu Hanuuuu COOTBETCTBYIOWLEN YCAYrM B
Tapudax baHkKa.
BocTynHbilh OCTAaTOK - CYMMa AEHEXKHbIX CPeACTB, AOCTYNHaA KNneHTy ana coseplueHua onepaumi no
Cuety 3a BbiMETOM CyMM ONepaumii, COBEPLLEHHbBIX C UCNONb30BaHUEM KapTol u/uav ee peksu3nTos u
npoweanx ABTOPU3aLMIO B MNPOLECCUHIOBOM UeHTpe baHKa, pacudeTbl MO KOTOPbIM eule He
3asepiueHbl bBaHKoM (3a6/10KMPOBaHHBIX Cymm).
3apnnatHaa Kapta — KapTa, BbigaHHaa Knaventy 8 pamkax ycnyrn BaHka no nepeuucsieHuto
3apaboTHO nAnaTbl, CTyAEHYECKUX MOCOOUIA, MPOUUX pPeryaapHbiX BbINAAT Ha CYETa COTPYAHUKOB
opraHu3aLmu, 3akn4mBLLel ¢ BaHKOM COOTBETCTBYIOLWMIA A0TOBOP.
-KapTa ¢ MHAgUBUAYaNIbHBIM AU3aUHOM — KapTa, Ha KOTOpol BaHKOM MOsKeT 6biTb pasmeleHo ntoboe
usobpaxkeHne no Bbibopy Knuenta, oTBevaiowee TpebosaHuam K usobparkeHuio Ha Kapte ¢
UHAUBUAYANbHBIM OU3atHOM, pa3dmeteHHbIM Ha Caite baHka.
Kapra VISA Virtual - KapTa, Bbinyckaeman 6e3 pu3nyeckoro Hocutena ¢ UCnonb3osaHuem UHTepHer-
6aHKa, npegHasHa4yeHHan ANA NpoBeAeHUA onepauuii B ceTn MHTepHeT.
OcHosHan KapTta — KapTa, sbinyuleHHas baHkom Ha uma KnueHTa.
Mepesbinyck KapTtbi — Bbinyck KapTbl TaKOro e Tvna NO OKOHYaHUU CPOKa AelcTBuA paHee
‘BbinyweHHoW KapTbl unan B cBasu ¢ ytepeit / Kpaxei KapTol Ha ocHoBaHuu 3assneHus Knuenta. Mpu
“aBTOMaTM4ecKoMm repesbinycke KapTel baHK umeeT npaso BbinycTUTb KapTy 6onee BbICOKOro ypoBHA
no cornacosaHuio ¢ Knuentom. lMpu nepesbinycke KapTbl gononHutenbHble ycayru (SMS-cepsuc,
pacxogHble AMMWUTBI), NPEAYCMOTPEHHblE 3aaB/ieHMeM Ha Bbinyck KapTbt u/unu 3asaneHuem Ha
AononHuTensHble yeayru no Kapte, opopmneHHbie o nepessinyckaemolt Kapre moryT 661Tb fOCTYMHbI
nNpuv UCNONL30BaHUKU HOBOW KapTbi.
MnatexxHaa cuctema (MMC) — mexpgyHapogHas nnatexHasa cuctema VISA International wunu
MasterCard  Worldwide, wuHble nnaTekHble  cucTembl, COOTBETCTBYyOUWME  TpebosaHUaM
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3akoHogarenbcTea PO. Mpasuna u Tapudbl lMnatexxkHol cuctembl ABAAIOTCA 06A3aTenbHbIMU AnA
UCMONHEHUA BCEMU YHaCTHUKAMU.

PacuetHasa sanwora MIMC — BanoTa, 8 KOTOPOM OCYLLECTBAAIOTCA pacyeTbl 8 pamkax MMC no
onepauuam KiveHTa, MpPOBeAEHHbIM C Wcnonb3oBaHuem KapTol, B cC/iyyae TPaHCIPaHUUHbIX
nepesosos.

PacuetHoit BantoTolt MasterCard Worldwide u VISA International asasetca espo v gonnap CLLA.
Peksusutbi KapTbl — ykasaHHble Ha KapTe Homep, cpokK gelicteus KapTol, uma u amunua Knuexra.
PacxogHbiih AUMUT — npefesibHAA CYMMa AEHEXKHbIX CPEeACTB W/uau npesenbHoe KOoAu4ecTso
onepauuii no Cuety, KOTOpble MOryT ObiThb -COBEpLUEHbI C ucnonb3osaHuem KapTbl B TeueHue
onpegeneHHoro nepuoaa spemeHu. Tapudamu yCTaHOBAEH eXeAHEeBHbIM NMMUT PacxofoBaHUA
CpeacTs Ha Bblgayy HanudHbix B baHKkomarte, gedcTsylowmit npu Boinycke KapTol. KnueHTt snpase
U3MEHUTb YCTAHOBNEHHbIA BaHKOM NUMUT, @ TaKKe NPU HAMYUK TEXHUYECKON BO3MOXHOCTHU, B TOM
uncne ¢ yyetom Tpebosanuit MIC, ycTaHOBUTL WHbie BUAbl AMMUTOB no KapTe B8 nopsagke,
"yCTaHOBNEeHHOM B f. 7.1.6. HacToAWMX YCNOBUNA.

Toproso-cepBucHOe NpeanpuaTHe - IOPUAUYECKOoe L0 UAN PU3UYECKOe IULO — UHOUBUAYANbHDIN
npeanpuHUMaTesb, YNONHOMOYEHHOE MNPUHUMATb LOKYMEHTbI, COCTaB/lieHHble C WUCMONb30BaHUEM
KapTbl, B KauecTBe onaaTtsl 3a NnpegocTasnaemble ToBapbl (paboTbi, yeayru).

TpaHcrpaHUUHbI Nepesos AEHEXHbIX CPEACTB - NepPeBos, ASHEXHbIX CPEACTB, NPU OCYLIeCTBAEHNUM
KOTOpOro naaresblwiuk ambo nonyyatenb CPeACTB HAXOAUTCA 3a npegenamu Pocculickoin denepauun,
u (Mnu) nepesos, AeHEKHbIX CPEACTB, NPU OCYLLECTBACHUM KOTOPOrO NAaTenbliMKka MAM noayyaTens
cpeacTs 06CnyRUBaET MHOCTPAHHbIN LLeHTPaNbHbIA (HAaUMOHaNbHBIN) BaHK UAYM MHOCTPaHHDIN BaHK.

Z. OCHOBHBIE NOJICMEHUEA
2.1. Hacroswume Ycnosua yctaHaBAMBaloT NOPAJOK BbiMycka v obcaykusanus Kapt u peryampyror
OTHOUIEHUA, BO3HUKAIOLWME B CBA3U C 3TUM meay KnueHtom u BaHkom.
2.2.  Kaptbi moryT 6biTb BbinyleHbl kK CueTam, OTKpbITbIM B BanoTe Poccuiickolt depepauuu, 8
Aonnapax CLWIA vnu espo. B dunuane «Esponetickuit» NMAO «baHk «CaHkr-TNetepbypr» Kapta moxer
6biTb BbiNywieHa TONBKO K CueTy, OTKPLITOMY AN NPOBeAEHWUA onepauuii ¢ UCNONb30BaHUEM
KapTtbi/pekBusutos Kaprbi.
2.3.  Undopmaumua o Tunax Kapt, Bbinyckaembix BaHKoMm, ycayrax, KOTopbie MOTYT NpeaocTaBAATLCA
no KapTam, pasmetieHa Ha Caiite Banka.™®
2.4. K rkaxgomy Cyety KnneHta moxeT 6biTb BbINYLLEHO HEOTpaHUYEHHOEe Konuectso OCHOBHbBIX U
."ﬂ,OI'IOJlHVITeanbIX Kapt. B punnane «Esponeitckuit» NMAO «bank «CaHKT-lMeTepbypr» K ogHomy Cuety
MOTYT BbiTb BbinyLeHbl ogHa OCHOBHAA KapTa U HECKOABKO [JOMONHUTENIbHBIX KapT.
2.5. Kapra asnsetca cobcrBeHHOCTbIO baHKa U Bblgaerca KAueHTy BO BpeMeHHOEe MoNb30BaHue.
BaHk umeeT npaso oTkaszaTb KnueHTty B BbinycKke/nepesbinycke KapTbl MAM ee 3ameHe, a B C/y4asX,
NpeAyCMOTPEHHbIX HacToAL MU Ycnosuammu, 610KUPOBaTh UK NpeKkpaTuTh AeicTeue KapTol.
2.6. Hactoawpmmu Ycnosuammu He peryampyertca Bbinyck u obcaywusanue Kapt tuna «Jertckaa»
(«JowxkonbHana»), KapT, npegocrasnsembix Ha pebeHka B Bo3pacTe oT 7 4o 18 net B uensx noay4yeHua
AEHEeXHbIX CPeCTB B KAYEeCTBE Mep COoLManbHOW NOAAEPKKKU, NpeaycMoTpeHHbiX n.n.4,5,7 n. 1 ct. 18
3aKkoHa CaHkT-MeTepbypra «CounanbHbiii Kogeke CaHkt-lNeTepbypra» Ne728-132 ot 22.11.2011.

3. BBIIYCK KAPT
3.1. OcHoBHaa kapTta/fononHuTenbHas Kapta MOXeT 6biTb BbifyweHa K Cyety Knuenta Ha
OCHOBaHUM 3aABNEHUA HA BbINYCK KapThbl.
3.2. 3asasnenue Ha sbinyck Kaptbl no popme BaHKa moxKeT 6biTb npegoctasneHo KnneHtom B
MoapaspeneHne baHka B ogHOM 3K3emnnape unu opopmneHo 1 HanpasneHo B baHK nocpencrsom
UHTepHeT-6aHKa unu yepes KoHTaKTHbIN LeHTp baHKa B COOTBETCTBUM C PYKOBOACTBOM NONb30BaTENA.

" Undopmauma o Tunax Kapr, BbiMycKaembix baHKom B dunuane «Esponeiickuii» MAO «BaHk «CaHKT-MNeTepbypr», ycayrax,
'KOTOpble MOryT NpefocTaBNATLCA No KapTam, BbinyuieHHbiM B dunuane «Esponeickuit» NAO «BaHK «CaHkT-TeTepbypr»,
pasmelueHa Ha Calite punmana «Esponeitckuity MAO «Bank «Cankt-Netepbypr» www.icbe.ru.
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3.3.  Mpouenypa BbinycKa KapTtbl onpegensetca baHkom. Mpu npuHAaTUK pelueHns O Bbiftycke KapTol
BaHk Bbigaet Kapty KnveHty n obecneunBaeT BO3IMOXKHOCTb NMPOBEAEHUA PACYETOB NO OnepaLuam,
COBepuleHHbIM € ucnonb3osaHuem Kaprot.

3.4. Kaprta aBnAeTca AeUCTBUTENbHOK 40 NOCAEAHEro g4HA MeCALa rofia, ykasaHHoro Ha ee InLesoii
CTOpOHeE.

3.5. Mo okoHuyaHuu cpoka peictena Kaptol KapTa BbinyCKaeTca Ha HOBbIM CPOK (38 UCKAIOYEHUEM
cnyvaes, Korga baHk npekpatun smuccuio KapT paHHOro tuna, nmbo no uHbIM npuydnHam B
COOTBETCTBMU C HacToAWMMU Ycnosuamu/PyKOBOACTBOM MONb3oBaTens), nnbo npu nocTynieHun B
baHk oT KnneHTa HoBOro 3aasneHus Ha BbiMYCK KapTbl.

Mpu nepesbinycke KapTbl Npu HaiM4MK OTMETKM O nepesbinycke KapTol B 3aABNeHUM Ha BbINYCK KapTbl
baHK umeeT npaso BbiNycTUTb KapTy 6o0nee BbLICOKOTO YPOBHA MO COrnacoBaHuio ¢ KaneHTom.

[ocpounblit nepesbinyck KapTbl OCyLLeCTBAAETCA B C/Ay4asX KOMMPOMETauuUu, Nopuu, U3MeHeHus
umenn u/unu damunuu Knuenta/fepxkatens AONONHUTENbHONM KapThi Ha OCHOBAHWUM 3aABNEHUSA Ha
BbINYCK KapTbi.

3.6. [onosnHutenbHana KapTa MoKeT ObiTb BbiMyleHa ANA ee UCNONb30BaHuUA [lepiKaTenem KapTbl,
gocturiumm 14-netHero sospacrta. ‘

3.7. B cootBeTcTBUM C 3aKoHOAaTenbcTsom Poccuiickort Deasepauun Ha uma [epxaTtens KapTtol 8
Bo3pacte oT 14 ao 18 ner moxeT 6biTb opopmneHa [LONOAHUTENBHAA KapTa K CYETY e€ro 3aKOHHOro

-npeacrasutens (poAuUTena, YCbIHOBUTENA, MOMNEYUTENR) UAM K CYETY WHOro AMLA NPpU Hanuuuu
MIUCbMEHHOTO COrNacusa 3aKOHHOTO npefcTaBUTens yKasaHHOro ¢usunueckoro nuua. Cornacue
3aKOHHOTO npeacTaBuTens ¢usMyeckoro nauua B Bo3pacTe oT 14 ao 18 ner A0MKHO 6biTh
YAOCTOBEPEHO HOTapuanbHO. JJONONHUTENbHYIO KapTy Ha uma [eprkaTtens 8 Bo3pacre ot 14 o 18 ner
BMpaBe NoAYHYUTH
- AepKaTenb AONOMAHUTENbHOM KapTbl CAMOCTOATENBHO
- 3aKOHHbIN npepcTasuTens [lep)Katens JAONOMHUTENbHONW KapThl ¢ cornacua [Jlepxartens
AONONHUTENbHOM KapTbl (Ha OCHOBaHUK A0BEepPeHHOCTH OT [epartena AONONHUTENbHOM KapTbi)

- MHOE INL,0 Ha OCHOBAHUU A0BePEHHOCTY OT [lepKaTena A0NOAHUTENbHOM KapTbi

3.8.  bauk uaentuduumpyet [lepskatens KapTol Npu Boifiycke [ONOAHUTENBHOMN KapTbl Ha OCHOBaHUM
csefleHUin U AOKYMeHTOB [lep:KaTtena KapTbl, NpefoCcTaB/ieHHbIX [epsKaTteniem KapTbl B 3aABaeHUU Ha
BbINYCK KapTbl.

3.9. Kapra u [MNH-Kog B crneumancHOM KOHBepTe nepearoTcs AudHo Knuenty ([Jepkatenio

[lononHnTenbHOM KapTbl) NOA NOANUCHL B 3aABAEHUM HA BbIMYCK KapTbl UK B PACMUCKe O NOAYHEHUU
Kaptot (no d¢opme baHka) u nposogautca wugeHtudukauua npu obpaueHun [epxatens
DononHutentHoit KapTol B BaHK Ana ee nonydeHua.

3.10. B cnyuyae npocTtaBAeHUs OTMETKM O COraacuu C MOPAAKOM OCYLLECTB/IEHUS NepesBodos B
3anaBAeHnK, B COOTBETCTBUU C KOTOpbIM BbinyuleHa KapTta, KnveHT aaet cornacue baHKy Ha cnucaxune
bankom geHexxHbix cpeacts co CueTa, K KOTOPOMY BbinyweHa KapTa, a B cayyae HeAOCTaTOUYHOCTU
AEHEXHbIX CPeACTB Ha yKasaHHOM CueTe, KNMEHT paeT cornacMe Ha CNMCaHUE C MHbIX CYETOB,
OTKpPbITbIX Ha UMA Knnenta B baHke 8 pamkax [Jorosopa KOMNNEKCHOTO 6aHKOBCKOro 06CnyKuBaHus,
Ha ocHoBaHUU HaHKOBCKUX OPAEPOB, B TOM YUCAE YaCTUYHO:
‘B cymm neHel, wTpados, NPOUEHTOB, KOMMCCUMOHHBIX BbINAAT B NoAb3ly baHka 8 pasmepe,
yctaHosneHHom Tapudamu;

®  nnatel 3a ycayru [lnatekHoit cuctembt, OKasaHHbie KnueHTy cBepx Tapudos bBaHka, B
coorseTtcTBuu ¢ [Npasunamu MNnatexxHolh cucTemnl;

= cymm TexHuuyeckoro osepapadta U CyMM MPOLLEHTOB, HauUCNeHHbIX BaHKom Ha cymmy
TexHuuyeckoro osepapadra;

B pacxoAos, NOHeCeHHbiX baHKom npu ocylecTBaeHUM PACcCHeTOB MO ONepauvnam C UCNoJib30BaHNeEM
KapTb!.

4, OCOBEHHOCTY BbINTYCKA KAPT C MHOMBUIOVANIBHBIM ﬁ%ﬁﬁﬁ%(}m.
4.1. [usaitH nuuesoit cTopoHbl KapThl ¢ nHAuBUAYaNbHLIM An3aitHOM KaneHT moxeT paspaboTtartb
CaMOCTOATENbHO, BbibpaB usobpaxeHue u3s ranepeu Ha Caiite baHka n1Mbo npegocTasutb cobcTBEHHOE



26

usobpaxenne. Ha 060pOTHON CTOpPOHE MOXKeET ObiTb pa3melleHa TOAbKO AuuHas doTorpadua
aepxartensa KapTet uau norotmn baHka.
4.2. [lna 3aKkasa KapTbl ¢ uHAMBUAYaNbHbIM AusaliHoMm KnueHTy Heobxogumo 3anonHuTb Ha Caiite
batika cneunansHyio $opmy 3aKasa.
4.3. TpebosaHusa baHka u MMC K n3obpaxkeHuio Ha KapTe ¢ MHAUBUAYANbHBIM AU3AIHOM YKa3aHbl
Ha Caitte baHKa u B PykoBoacTBe Nonb30BaTeNs.
4.4. B cnyyae ecnu cogepikaHue usobpaxeHuii He byaer npotusopeuntsh TpebosaHuam BaHka u
MMC Kk usobpakenunto Ha Kapte ¢ uHAMBMAyanbHbiM Au3aiiHom (ecan ot BaHka He noctynuna
unpopmauua ob otkase), yepes 3 (Tpu) gHa, Ho He no3gHee 30 (TpuUaLaTH) KaneHAAPHbLIX AHEN CO AHSA
-3aKasa Au3aitHa, KnmenTty Heobxoaumo ob6patutbes ana 3akasa KapTl:

¢ 8 llogpasgeneHue no mecty segenuns Cueta, B cnyyae Hanuuua Cueta;

e B noboe MNoapaspenenne baxka npu orcytersuu CueTta;
3aka3 KapTbl ¢ MHAMBKAYANbHBIM AU3atHOM BO3MOMEH TaKke uepe3 UHTepHeT-6aHK npu ycnosuu
Hanuuua Cyeta.

5. COBEPUIEHME ONEPALMH C UCHTOJIB30OBAHUEM KAPTEI
5.1. Kapta moxeT 6bITb ucnonb3osaHa KnveHTom, Kak Ha Tepputopun Poccuiickon degepaumm, Tak
U 33 ee Npefenamu Ais COBEPLUEHNA CeAYIOWMX onepauuii:
- onnata To8apoB (paboT, ycnyr, pe3ynbTaToB MHTENANEKTYaNIbHON AEATENbHOCTU) B TOProBO-CEPBUCHbIX
npeanpuaTUAX, NpuHUMaowmx 8 onnaty Kaptel cooTsetcreytowen MIC;
- NONy4YeHUE HANIMUHDBIX AEHEXHbIX CpefcTB B baHKOMaTax U MyHKTax Bbifa4yU HaMUUYHbBIX AeHEeMHbIX
cpepncts baHKa u gpyrux 6aHKoB;
- onnara ycayr 8 baHkomarax, natexHbix Knockax baHka, gpyrx 6aHKOB;
- WHbIX onepauuii, nepeyeHb KOTOPLIX YCTaHaBAMBaeTCA baHkom, U uHPOpMauUMA O KOTOPLIX
“pasmeutaetca Ha Calite baHKa.
5.2.  KnueHTy 3anpeutaetca ucnonb3osatb Kapty ans onnartbl Kakux-n1Mbo MoKynoK, 3anpeueHHbix K
onnare Kaptamu [lnatexxHou cuctembl, B TOM YUCAE AETCKOW NopHorpaduuecKon npoayKuuu.
5.3. BaHk uHdpopmupyetr KnveHta 06 ycnosuax ucnonb3osaHus KapTbi, B TOM uucne o mobbix
orpaHuueHuax cnocobos 1 MecT UCNONb30BAHUA, CAYYanX MOBbILEHHOTO PUCKA UCMONb3oBaHuUA KapT
nyTem pasmeuieHua uHobopmaumm Ha Calite baHka, 8 logpasgenenusx baHka, 8 Pykosogctse
nonbL30BaTens.
5.4. Tlepesoapbl ¢ nomoupto KapTbl NPOU3BOAATCA COTNACHO YCIOBUAM U Npoueaypam, KOTopbie
AeVCTBYIOT B TOProBO-CEPBUCHbIX NPeanpUaTuax, NpuHumMmarowmx KapTbi K onnare.
5.5. Onepauua c ucnonb3oBaHuem KapTbl U/uanM ee PEKBUINTOB MOKET OCYLLECTBAATLCA KaK €
Astopusaumeit, Tak u 6e3 AsTopusauuu. B cnyyae nposegeHua onepaunu 6e3 AsTopusauuun B
[JokymeHTe No onepauuam C UCNOAb30BaHUEM KapT He ByaeT yKasaH Kog ABTopusaumu.
5.6. o cosepiueHHbiM € ucnonb3osaHuem KapTtol onepauusm onnatel ToBapos (pabot, ycayr,
Pe3yAbTaTOB WHTENNEKTYaNnbHOW ACATE/IbHOCTH) B TOPTOBO-CEPBUCHDIX NPEANPUATURAX; MONYYEHUS
HaNUYHbIX AeHEXHbIX cpeacTB B baHKOMaTax v NYHKTax BblAa4yun HaNUYHbIX AEHEKHbIX CPeacTs Apyrux
‘6aHKoB; onnatbl ycnyr 8 baHkomatax, [naTemHbIX KMOCKax pacyeTbl ¢ HaHKOM nosayvyarens cpeacrs
yepes fnaTeXkHble CUCTEeMbi OCYLLECTBAAIOTCA 3a cueT baHKa.
[JOKyMeHTb!, ABAAIOWMECA OCHOBaHMEM ANA COCTaBAEHUA PACHETHLIX AOKYMEHTOB MO onepauuu u
.CMUCaHUIO AeHeXHbIx cpeacts co Cueta Knuenrta, nocrynatoT 8 baHk B cpok a0 33 (Tpuguatu Tpex)
kaneH,u,aprfx AHe CcO aHA CcoBeplueHuA ofepauMu ¢ wucnonb3osaHuem KapToel B, CPOK A0
90 ([leBAHOCTO) KaneHAAPHbIX AHEW CO OHA COBEpLIEHUA onepauuu C UCMNONAb30BaHUEM PEKBU3UTOB
Kaptbl. Mocne nocrynnenuna 8 baHk Takux JOKymeHTOB bBaHK COCTaB/iAeT pacyeTHbie OOKYMEHTbI 1
‘IPOU3BOAUT CNUCaHUE AeHexXHbIX cpeacts co Cueta KnueHta Ha OCHOBaHUKM 3apaHee AaHHOrO
aKkuenTa KaneHTa Ha cnucaHue 8 3aAs/ieHUU Ha BbINYCK KapThbl.
5.7. Wndopmauua o6 onepauusx, COBepLIEHHbIX C UCNONb30BaHMeM KapTbl, aBTOPU30BAHHbIX
HenocpeacTseHHO baHKoOM, CTaHOBUTCA M3BeCTHA baHKy 8 MOMEHT NpoBeaeHUA ABTopH3aLuu.
Undopmauua 06 onepaumsx, coseplieHHbIx 6e3 AsTopusauum, inbo 06 onepaumnnax, aBTOPU30BaHHbIX
MMC or umeHu bBaHKa, cTaHOBUTCA u3BeCTHa bBaHKy TOALKO 8 MOMEHT nocTynneHua B baHK
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AOKYMEHTOB, ABNAIOINXCA OCHOBAHUEM AN1A COCTaB/IEHUA PACYETHLIX SOKYMEHTOB MO onepauuam u
cnucaHua aeHeXHbix cpeacts co Cueta Knuexra.

5.8. CnucaHue / 3auncneHue AeHeXHbIX CPeaCTB No onepaLuam, COBEPLUEHHbIM C UCMONb30BaHUEM
KapTol u/unn ee peksusutos, ocyuiecTsisercs B Bantote CueTa, K KOTOPOMYy OTKpbiTa Kapra,
HEe3aBMCUMO OT BastOTbi COBepLUeHua onepauui. Mpu stom:

- B Cnyvyae COBEpLUIEHUsA TPAHCTPAHUYHOIO Nepesoda AEHEXHbiX CPEeACTB B BaNOTE, OTAMMHOW OT
PacuyetHoit BantoTel MINC, cymma onepauum KoHsepTupyetca MIMC 8 PacuetHyto BamoTy MINC no Kypcey
MIC, pacueTbl mexay 6aHKOM nosyyaTtens cpeacts U baHkom ocyuiectsaaoTca B PacueTHoit BantoTe
-MNC. MNpu 3ToM BaHK He MOXKeT BAUATL Ha pasmepsb! U CPOKM YCTaHOBAEeHUA Kypca MIC;

- B C/ly4ae HecoBnageHuna pacueTHol santoTel MI1C ¢ BantoToit CueTa, K KOTopomy OTKpbITa KapTa, BaHk
KoHBepTUpyeT noctynusiiyio u3 MIMC cymmy onepaumu B BamoTy CuyeTa N0 Kypcy MOKYMKM
\6e3Hanw4Hoﬁ MHOCTpaHHOM BantoTbl baHKa Ha AaTy 06paboTku onepauuu.

B cBA3U C BO3MOXKHbIM U3MEHEHUe KypcoB 0bMeHa BasitoTbl CyMMa AEeHEeXHbIX CPeSCTB No onepauum
Ha MOMEHT ABTOPM3aLUN MONKET OTANYATLCA OT CYMMbl [EeHEKHbIX CPeACTB, CnUCaHHbIX BaHKOM co
Cueta Knunexta nocne nocrynienusa B baHK JOKYMEHTOB, ABAAIOWMUXCA CHOBAHUEM A/ COCTaB/eHUN
_PACYETHbIX AOKYMEHTOB MO OMnepauun U CrucaHua AeHeXHbIX cpeacts co Cyeta KauveHTa, T.K.
OCHOBaHUEM A8 CNUCaHUA ABAATCA pacyeTHasa nHGopmauua, noctynusewan 8 bank us MrC.
Undopmauma o Kypcax obmeHa BantoT, YCTaHOBAEHHbIX BaHKoMm, Ans onepauuii ¢ UCNOAb3OBaHUEM
KapT, npegocrasnserca B Kaccax Mogpasgenernii baHka.

5.9. VYcnosua wucnonb3osaHua npunoxenunit Kapt Takux Kak: lMpunoxedue Visa PayWave,
Mpunoxenne Mastercard PayPass, MpunoxeHnue [MOAOPOXKHMK M ycnyr no Kapram ykasaHbl B
PykoBopacrse nons3osarens.

5.10. B cny4ae Bo3HuKHOBeHuAa TexHuueckoro osepapadra no Cuery, K KOTOpoMy BbinyuieHa KapTa,
(n.n. 7.2.3. HacToAwwmX Ycnosuii) BaHK Hauucnser npoueHTbl Ha cymmy TexHuueckoro osepapadra B
pasmepe, ykasaHHom 8 Tapudax, 8 nepuos oT AaTbl BOZHUKHOBEHUA TexHuueckoro osepapadra 4o
AaTbl paKTUYECKOro noraleHua TexHuueckoro osepapadra BKAUUTENbHO.

6. KOMIPOMETAUMA KAPTHI
6.1. Mpu obHapyskeHum yTepu, kpaxku KapTbl u/unu BO3HUKHOBEHMA NOJ03PEHMIA, 4To KapTa unu ee
pekBu3uTbi, a Takke [IMH-koa, mornm 6biTb yTpaueHbl, MOXULLEHbI UAM HECAHKUUOHUPOBAHHO
-UCMONb30BaHbI, a TaKXe B CAy4ae u3bATMA KapTbi B TOProBO-CEPBUCHOM MPEANPUATUU
Knuent/fAepxatens [loNONHUTENLHON KapTbl AO/MKEH HE3aMEAMTENbHO OCYLLEeCTBUTL BAOKUPOBKY
KapTbl nytem BbINOJIHEHUA ONpejeNneHHoW nocnefosaTenbHOCTU AeWCTBUIt COrnacHo PykosoAacTsy
nonb3osaTens.
6.2. YctHoe 3assneHue, noctynusulee B baHK uyepe3 KOHTaKTHbI ueHTp, B TedeHue 5 (Matu)
KaneHaapHbix AHel AOMKHO ObiTb noaTBep)KAeHO nopaauveit B BaHK NUCbMEHHOro 3asBNeHUA B
Moapasgenenune banka, yepes UHTepHeT-6aHK B COOTBETCTBUU C PYKOBOACTBOM NoAb3oBatena. YcTHoe
3ansneHne KaveHra cumtaetcs noaydeHHsim Bankom B aaty obpauieHun Knuenta 8 KOHTaKTHbIN
LLEHTP.
6.3.  [lna uckno4eHua BO3MOXKHOCTU nposegeHun no Kapre onepauuii 6e3 ABTopusauuu, onepaumii
¢ Astopusaumeit MIC oT umeHu baHka KnueHT moskeT noctasutb KapTy B MeXayHapoaHbii CTOM-/INCT.
[na storo HeobxoaumMO noaatb OTAENbHOE MUCbMEHHOe 3assieHue B lMogpasgeneHue baHKka u
onnatTuTb AONO/HUTENbHbIE pacxodbl baHKa No nNpoBeAeHUID OaHHOW onepaumyu B COOTBETCTBUU C
Tapudamu, ycraHosneHHbimu MIMC. UHpopmauusa o Tapudax 3a NOCTAHOBKY KapT 8 MeXayHapoaHbIl
cTon-nuncT pasmeudaetca Ha Cailtte baHKa.
-6.4. 3a wuckAlOHeHMeM Cnyvyaes, MNpPeAyCMOTPEHHbIX 3aKOHOLATEeNbCTBOM O HauMOHaNbHOMU
nnaTexHomn cucreme, KNMeHT HeceT BCce PUCKU, CBA3AHHBIE C ONepauuammu ¢ UCNonb3oBaHuem KapTol
u/Man ee peKkBU3UTOB, MpoweanuMU ABTOpU3auuio B BaHKe, OCYLLECTBNIGHHbIMU A0 MOMEHTa
_bnokuposku KapTbl, a Takxe cBA3aHHbIE C ONepauuAaMyu, COBEPLIEHHbIMU C UCNONb30BaHUEM KapTbl
6e3 AsTopusauumn nubo ¢ Astopusauuein 8 MIC, B TedeHue 14 (YeToipHaguati) KaneHaapHbix gHel
nocne patbt NONyYeHns baHKOM 3aABNeHUA, YKA3aHHOro B f. 6.2. HacToAwuMX YCAOBUIA,
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6.5. Wcnonb3osaHue ckomnpomeTuposaHHol KapTel B JasibHeENIEeM KaTeropuyecku sanpewaercs.
Ecnun Kapra, paHee obbasneHHas KNMEHTOM CKOMNPOMETUPOBaHHOM, byaeT HailaeHa, Knnent o6asaH
BepHyTb ee B baHk.

7. HIPABA ¥ OBHASAHHOCTH CTOPOH
7.1. KAaueHT umeeT NpaBo:
7.1.1. MpepocTasuTb MPaBO Ha pacrnops)KeHue AeHexHbiMU cpeacTtsamu Ha Cuete ¢uanuecKomy
AUy NyTem BbiflyCKa Ha €r0 UMA COTNAacHO HacTOAWMM YCioBuUAM [LONOMHUTENLHON KapTb npu
npegocrasneHun Heobxogumon uHpopmauumu B cooTseTcTBUM C Ycnosuamu. opagok BbinycKa
[lononHUTENbHbIX KapT 1 COBEPLUEHUA onepaumnit N0 HUM UAEHTUYEH NOPAAKY, YCTAHOBAEHHOMY ANnA
KapTbl.
7.1.2. B cayvasx, NnpefyCMOTPEHHbIX HacTOAWMMHK YCNOBUAMM, 3aKa3aTb HOBYIO KapTy B3ameH KapTbi
C UCTEKLIUM CPOKOM fieiicTeusA/ CKOMNPOMeTUpoBaHHON KapTbl npu npegoctasneHnn Heobxoammoii
MHPOPMaLUU B COOTBETCTBUM C HACTOALLMUMU YCAOBUAMM.
7.1.3. 3aka3atb KapTy ¢ uvHAMBUAYaNbHbIM AM33allHOM nyTeM npegocTtasneHus B bBaHK Ha
3N1EeKTPOHHOM HocuTene nsobparkeHun, cooTsercrsyioltero TpeboBaHUAM K U306paXKeHUIo Ha KapTe C
UHAUBUAYANbHBIM AN33HHOM, UK BbibOpa M306parkeHna U3 npeanoxkeHHblx baHkom Ha Caiite BaHKa.
7.1.4. Npekpatute  geiicteue  KapTbl/[lonoAHUTENbHOW  KapTel nyTem nogauu B  baHk
COOTBETCTBYIOWLEro 3aaBaeHus. Mpu 3Tom Heobxogumo caate B BaHK KapTbi, geicTBue KOTOPbIX
npeKkpauaeTcs.
7.1.5. [laBatb baHKy nopyueHusa Ha nogkatoveHue/OTKAIONEHUE AONOAHUTENbHbIX yenyr no KapTe, B
TOM uncne yepes KaHanbl AUCTAHLMOHHOTO OBCNYKMBaHUA, C ONNATOW B COOTBETCTBUM ¢ Tapudamu.
7.1.6. YcraHasausaTb/u3MeHATb/yAanATb PacxodHbie AMmMuTbl B pyBaax (3KBUBaNEHT B MHOCTPaHHOM
BafoTe), B TOM YMCe yCTaHOBNeHHble BaHKOM, Kak no OCHOBHbIM, Tak 1 MO JONONHUTENbHBIM KapTam
B8 noboe Bpema nyTem NoAauM COOTBETCTBYIOLLETO 3anAB/ieHUA Ha BymaxKHOM HocuTene no dopme
Banka B noboe MopgpasgeneHne baHka wauM  ucnonb3osaHnem KaHanoB  AUCTAHLMOHHOTO
obcnyxusanua B nopagke, npeaycMoTpeHHOM PYKOBOACTBOM Nonb3osaTens.

7.2. KnueHt obasyerca:

'7.2.1. OcyllecTBAATL OMNepauuu ¢ UCNonb3oBaHuem KapTol /unm ee peKBU3UTOB TO/IbKO B Npeaenax
JocTtynHoro ocratka.

7.2.2. B caydae npencroaimx pacxofos KOHTPOJIMPOBATb COCToAHUE cBoero CueTta u, npu
HeobXoAUMOCTH, CBOEBPEMEHHO pa3mMellaTb Ha CYeTe COOTBETCTBYIOLME CYMMbI,

7.2.3. B cnyyae BO3HUKHOBeEHUA TexHuueckoro osepgpadTa BO3MecTUTb BbaHKy cymmy TexHUYecKoro
osepapadTa 1 ynnaTUTb NPOLEHTbI, HaUUCAsiemble B cooTBeTCTBUM ¢ Tapudamu.
TexHuueckuit osepapadT BOSMOXKEH B CAEAYIOLMX CAYYARX:

. npu NposeaeHun onepaunii ¢ ucnosblosaHuem Kaptbl 6e3 ABTopusaunu;

= Npu npesefeHun onepauuit ¢ ucnonssosanuem KapTol, 8 cnaydae, Korga AsTopusauus
onepauun ocyecrenaetca MIMC ot umenn baHKa;

= npu nposeaeHUn onepauuu ¢ ucnonb3osaHvem Kaptbl ¢ ABTopusaumeit 8 BantoTe, OTAUHHON OT

PacuetHon sanioTbl MIC, B cayyae TpaHCrpaHWYHbIX NEPEBOAOB, €CAY Ha AaTy CNUCAHUA AeHEMKHbIX
CpeacTs MO TaKOK onepauun CyMma AEHEXHbIX CPeACTB, NoANEXKaWMX CUCAHUIO, OKaxeTca 6onblue
CYMMbI AEHEXHbIX CPeacTB, Ha KOTOpyl Obifia nonydyeHa ABTopu3auua, B pesynbTaTe M3MEHeHUs
_Kypcos obmeHa BantoTel MIMNC/BaHKa. '

7.2.4. Bo3mewarb pacxodpl baHKa, noHeceHHble fpWU OCYWECTBAEHUU PACYETOB NO ONepauuam,
coBepuieHHbIM KnveHTom ¢ ucnonb3osanuem Kaprol.

7.2.5. Xpanuto MUH-koa B TaktHe, oTAenbHO OT KapTbl M HU nNpU Kakux OOCTOATENbCTBaX He
nepegasatb Kapty (ee pexksusutst) u/mau NUH-koa TpeToum nuuam.

7.2.6. Npu wucnonbzoBaHuu KapTet ans  onnatel  TOBapoB (paboT, ycayr, pe3ynbraTos
UHTE/IIeKTYaNnbHOM AeATeNbHOCTU) NoANUCHIBATD YeK (cnun), npensapuTenbHO nposepus, 4YTO 8
OAHHOM J[JOKyMeHTe NnpaBunbHO yKasaHbl Homep Kaptel, cymma v pgata onepauuu. lMoanucwieas
AOKYMeHT, KNMeHT npusHaeT npaBuUibHOCTb YKa3aHHOM B HeEM MHPOPMaLMU, B TOM YUCAE CYMMbI.
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7.2.7. He cosepiwaTb onepauuii ¢ ucnonb3osaHmem Kaptbl M/MAM ee pPeKBU3UTOB, M He JONYCKaTb
cosepweHue [lepKarenem KapTbl, Ha Ube UMA BbinylwieHa [lonosHUTENbHAA KapTa onepauui,
CBA3aHHbIX C HapylleHnem 3aKkoHoaTenscTsa Poccuitckoit Pegepauumu.
7.2.8. B cnyyae 3akaza KapTbi ¢ MHANBUAYANbHBIM AU3aIHOM YKa3aTb 8 3asBNEHWM HA BbIMYCK KapTbl
‘Homep 3aKasa UHAMBUAYANbHOTO AM3aliHA, NOAYYEHHbIH NpU OGOPMAEHMU WHAMBUAYANBHOTO
Au3alida Ha Calite baHKa.
7.2.9. B cny4ae sbigaun [lononHUTENbHON KapTbi O3HakOMUTL [epxatens KapTel ¢ [lpasunamu
KOMIIEKCHOTO 6aHKOBCKOTo 06CyKUBaHUA.
7.2.10. He noszaHee AaTbi 3aka3a KapTbl oniatuTb KOMUCCHIO 33 CPOUYHOE PaCcCMOTPEHWE 3anBNeHNs Ha
BbiMlyCK KapTbl (NP HaNMYMK COOTBETCTBYIOLENH OTMETKMU KnueHTa B 3aABAEHUM Ha BbIMYCK KapTbl) B
cooTtseTcTBUM ¢ Tapudamu,
'7.2.11. Obecneuntsb B CpOK, He npesbiwaiowmii 3 (Tpu) pabouunx gHell, Bosspat KapTel 8 baHK B ciydae:
= TpebosaHua baHKa o Bo3BpaTe KapTbl B COOTBETCTBUM C 1.0, 7.3.4. HacTOAWMX YCNOBUIA;
® B cay4ae 3akpbitua Cueta, K KOTopomy BbinyiueHa KapTa;
& nocsie npekpalweHua aeicteus Kaptol/ nocne komnpometauumn KapTot.

7.3. BbaHK umeeT npaso:
7.3.1. Ortkasatb KnueHTy B Bbinycke, nepesbinycke uau pas3bnokuposaHun Kaptbl no csoemy
YCMOTpEHUIO U 6€3 yKazaHUA NPUUIUH.
7.3.2. OtkasaTtb B BbiNycKe KapTbi C UHAUBUAYANbHBIM AN3aHOM B CNydae, ecnu NpeaocTaBAeHHOe B
BaHk uzobpaxeHue ana pasmeuleHus Ha KapTe ¢ WHAMBUAYATbHLIM AM3AMHOM He COOTBETCTBYET
TpebosaHuam K nsobpaxeHuto Ha KapTe ¢ uHAMBMAYaNbHBIM Au3aiiHoM. [pu 3Tom KaueHTy moxer
“BbITb BbINyWeHa KapTa Ha ycTaHOBAEHHDBIX B BaHKe ycnosusx.
7.3.3. bes npegBaputenbHoOro yseaomaeHus npekpatute geictene KapTbl B CAyHasX OCyWECTBAEHUA
Kaventom onepaumii no Cuety, KoTopble MOTYT 6biTb OfpeAeneHbl Kak COMHUTENbHbIE onepalum B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM PO 1 HopmaTUBHbIMK fOKymeHTamu LB PO nnbo B uHbIx cnyuasx
-B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickont Peaepaluu 0 NPOTUBOAEHCTBUM Neranusauuu
(oTMBbIBaHUIO) AOXOA0B, NONYYEHHBIX NPECTYMHLIM NYTEM, U GUHAHCUPOBAHUIO TEPPOPU3MA.
7.3.4. baHk Bnpase ycTaHaB/AMBATL JIMMUTLI MPUHUMAEMbIX K UCNONHEHUIO C UCNONb3OBaHMeM KapT
nepesoAOB MO MaKCMMa/IbHOW Cymme nepesosa uU/unm no MakcumanbHoi obuieit cymme nepesogos
32 3aaHHbIi baHkom nepuos. NHdopmauus 06 ycTaHOBAEHHbIX BaHKOM AMmuTax yKasaHa 8 Tapudax
u/vnn wa Caiite. Be3s npepsaputenbHoro ysegomnexus 6nokmposate KapTy, noctasute Kapty 8
MeXAYHapOoAHbIA cTon-aucT, notpebosate Bo3BpaTa KapTo! (B Tom uucne, Kapta moxer bbiTb U3bATa
‘no TpebosaHuio BaHKka y KnueHTa B MOMeEHT nposefeHuUs onepaumu C UCnonb3osaHuem KapTol B
TOProBo-CepBUCHOM MPeanpUATUU, B KPEOUTHOW OPraHu3auum n 1.4.):

® B cayvae HapyweHua Knuentom/fepskatenamu JononHuTeNbHbiX KapT [paBua KOMNAEKCHOro

6aHKkoBCKOro ob6cnyusanus, Tapudos;
* B cnayyae obpasoBaHWA 33[0/MKEHHOCTM NO COBepueHHbIM KaueHTom onepauuam 6es

ucnonb3osaHusa KapTol;

*  uHble geicteua Knuenta/fep:kateneit JononHutensHoix KapT, cBA3aHHbIE C UCMONb30BaHUEM
KapTei/nononxutesibHbix KapT n/unm ee/ux pekBusnNToB 1 BReKyiuyme 3a coboii yuiepb baHky;

® B C/ydae NoAyYeHUa UHPOPMaLUUN UAW HAIUYUA NOJ03PEHUIT O KoMnpomeTauun KapTbi.
Pacxoapt 3a 6/10kMpOBKY KapTbl Man NocTaHOBKY KapTbl B MeXAyHapO4Hbiil CTON-AUCT B 3TOM caydae
AO0MKHbI 6bITb ONnaveHbt KaneHtTom.
7.3.5. be3 npeaBapuTesibHOrO yBeAOMIEHUA NPEKPaTUTL AelictBue KapTtbi B c/lydae Heonnarsl
Knuentom komuccuu 3a obenykusanue Cueta ¢ ucnonbsosaHuem Kaptor 8 cootsetctsun ¢ Tapudamu
3a BTOPOW UK KaXKkablii cneayioluii rog aericteua KapTbl U OTCYTCTBUA ABUMKEHUA AEHENKHbIX CPeACTs
no Cuery B Teuenue nocnegrux 6 (Llectn) mecaues o AaThl HACTyN/eHUs BTOPOTO M Kaxaoro
‘cnepytoutero roga geticrsua Kaptobl.
7.3.6. baHK UmeeT npaso YHUYTOXUTb BbiNYLEHHYO/NepeBbinyleHHY0 KapTy, He BOCTpeb6oBaHHYI0
Knuentom B TeueHue 90 ([1eBAHOCTO) KaneHAaPHbIX AHEH C MOMEHTa M3roTos/ieHua KapTbl.
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7.3.7. No ucreuennn 40 (Copoka) KaneHgapHbIX AHEW CO AHA cnucaHuUA cpeacts co Cueta KapTbl
KnveHta B CAydasax M B COOTBETCTBMU C OFpPaHUYEHUAMM, YKasaHHbIMM B npasunax MIC, He
HanpasnATb 3anBneHne KnueHta o Hecornacuu ¢ onepauueit Ha paccmotpeHue B MIMC. Knuenty
MO3KeT 6biTb OTKa3aHO B BO3MELEHMI CyMMbl Ofiepaumm, coBepileHHol 6e3 cornacua Knuewrta, ecau
3aAsneHve nocrynuao B baHk no ucteyenun 40 (Copoka) KaneHZapHbIX AHEW CO AHA CNUCaHUA
cpepcrs co Cueta Kaptol Kanenra.,

7.4.  OcylecTBAsTb CNUCaHUA AEHEeXHbIX CPeACcTB CO CYETOB, OTKPLITbIX B baHKe, B nopagke,
ApeaycMOTPEHHOM AR PACYETOB NO UHKACCO, HA OCHOBaHUM BAHKOBCKOro opAepa, B T.4. YaCTUYHO:
nmobbix pacxofos baHka, noHeceHHbIX B pe3y/bTaTe N0/b30BaHWA KapToii ¢ HapyweHuem Mpasun, 8
Tom uncne pacxopfoB, CBA3aHHbIE ¢ po3bickom KnuewuTa.

7.5. baHK obasyerca:

7.5.1. Buipgatb Knuenty Kapty 8 Teuenune 10 ([Jecatu) pabounx gHeli nocne 3akasa KapTol u onnatsl
Knnentom ycayr banka B8 cootsetcTBuu ¢ Tapudamu (3a UCKAIOUEHUEM, CNYYaeB, YKa3aHHbIX 8 N.M.
7.4.2,7.4.3. Ychosuid).

7.5.2. Bbiaate Knunenty Kapty He nosaHee 2 ([Byx) paboumx gHel ¢ AaThi nofjauu 3asBneHUA HA
BbINYCK KapTbl, COAEPMKALLErO OTMETKY 0 HEObBXOAMMOCTU CPOUHOrO U3rOTOBAEHUS KApTbl, U ONAAThi
‘Knuentom ycnyr BaHka B cootetcTBumu ¢ Tapudamu. CpouHbiii 3aka3 KapT BOSMOXEH TO/MbKO B
Moapasaenennax baHka Ha Tepputopuu CaHkT-Metepbypra u JleHnHrpaackoii obnactu.

7.5.3. Bbigatb KapTty Kanenty npu obpalieHuu B caydae 3akasa KapTbl Tuna Visa Instant u MasterCard
Unembossed Instant, Ha KOTOpbIX He YKa3blBAlOTCA NEPCOHaNbHbIE UAEHTUOUKAUMOHHbBIE AaHHbIE
Knuenra.

7.5.4. KoHcynbTuposaTh KnneHTa no BONpocam, CBA3aHHbLIM C UCMO/b30BaHuem KapTbi.

7.5.5. bnokuposatb KapTy npu nosyuyeHuu 3ansienusa KnueHta Ha bnokuposky KapTbi.

8. NMOPHIOK PASPELIEHNVS CHIOPOB B C/IVYAE HECOTJIACUH KJIMEHTAC
ONEPAIIUEN, COBEPIHEHHON C MCTOAB3IOBAHMEM KAPTEL

8.1.  Mpu nonyyeHun Knuentom uHdbopmaumm 06 onepaumm, COBEPLIEHHON C UCNONb3OBAHUEM
KapTbl, ¢ KOTOpOW He cornaceH, KNueHT BNpaBe OCMOPUTL Takyld onepauuto, nNpesocTasus B baHk
3anAB/ieHUE O Hecornacum ¢ onepauuein no popme batka, obpatuswmcet B NoapaszaeneHune baxHka unu
HanpasuB CKaH-KONUIO 3asBNeHusa O Hecornacuu ¢ onepaumen, cocrasaeHHoro no ¢opme BaHka, u
noAnMcaHHOro cobcTBeHHOpPYYHONU nognucbio KnueHta depes UnTepHeT-6aHK. Popma 3assieHus o
‘Hecornacuu ¢ onepauunein pasmeutaeTca B nogpasaenenusax banka u Ha Caiite baHka.

8.2. Ha ocHOBaHWK 3aABNEHMA O HECOTNAcUM C onepauueit baHk NPoBOAUT NPOBEPKY OBCTOATENLCTS
coBeplueHua ocnapusaemon onepaumn. UHoopmauua o pesynbTaTax PaccMOTPeHUs 3anBaAeHUA
A0BOAMTCA A0 cBefeHna Knuenta 8 nucbmeHHon popme B MNogpasaeneHuun baHKa no mecTy sefeHus
Cyeta, K KoTopomy BbinyleHa Kapta, wau B [logpasgeneHun no Mecty nofauu 3asaBneHua o
Hecornacuu C onepaumend B COOTBETCTBUM C 33AB/IEHUEM O HeCOrnacuu ¢ onepaumedi, uan s
MopgpaspeneHnn baHka no mecty Begenus CyeTa B CAydae NOAauYu 3aABJEHUA O HECOrNacuu ¢
-onepauueit uepes UHTepHeT-6aHK, B CpoK He 6onee 30 (Tpuauatn) gHel o AHA NOAYYEHUA 3aABaEHUA
baHkom, a B cnydae TpaHCrpaHWYHOTO nepeBOfa AEHEXHbIX CPeacT8 — B CPoK He bonee 60
(Lectupecatn) aHeit co AHA nonyvyeHus 3assneHua. Mpu 3TOM, B cnyuae ecnu bawky Tpebyetca
AononHutensHas nHpopmauusa ot Knuerta u /unn MIC, KnneHT nHPOPMUPYETCA O NPOMEKYTOHHOM
pe3ynbrate PacCMOTPEHUA 3aABfeHUA C YKasaHMemM HOBOro CpOKa NpefoCTaBNeHUs peleHus o
pesynbTaTe pacCMOTPEHUA 3aABAEHUA, B Caydae ecnu banky TpebyeTtcs gononHuTtenbHaa uHpopmauus
oT KnueHTa HOBbLIN CPOK NpPefoCTaBNeHUA pelleHWs MO 3aABNEHUI0 PaCCUUTLIBAETCA OT AaTbl
?‘npe,ﬂ,OCTaBneHMﬂ Knuentom pononHutenbHoi wuxdopmauuu. UHPopmauma o0 NPOMENKYTOUHOM
peweHnn moxeT b6biTb HanpasaeHa KaneHTty B UHTepHeT-6aHKe WM C UCNO/Mb30BAHMEM KOHTAKTHOI
uHpopmauuu, umeiowweics y baHka ana ceasu ¢ Knuentom.

8.3. [okymeHTamu, noaTsepXAailowmmm 060CHOBAHHOCTb CIUCAHUA AeHEeXHbIX cpeacts co CueTa
no onepaumnam, COBEplUeHHbIM C Ucnonb3oBaHnem KapTtol, asnatorca Konuu Yekos, Chunos, a Takxe
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BbINUCKU 13 CUCTEMHOTO U 3NEKTPOHHOIO KYPHaN0OB BaHKOMATOB, 3N1EKTPOHHbLIX TEPMUHA/NOB, UHbIE
'3NEKTPOHHbIE AaHHble BaHKa. '

8.4. Tllo pe3synbratam npoBefeHHOMW NPOBEPKU HEODOCHOBAHHO CMUCAHHas Cymma BO3Bpaliaerca
KnueHry.

8.5. B cnyyae ecan BblACHAETCA, YTO CNOPHaA onepauua H6bina coBeplleHa Hagnexawmm obpasom,
BCE pacxoAb! N0 NPOBE4EeHUIO NPOBEPKU BO3MELLAIOTCA 3a cyeT KauenTa.

8.6. [Mpu Hecornacuu ¢ noayvyeHHbim OT baHka oTBeToM C wuHbOpmauueid o pesyabTaTax
paccmoTpeHusa 3aABleHUs O Hecornacuu € onepauuei, KaneHT [JOMKeH He nosgHee
14 (HYeToipHaguatu) KanengapHbiX AHel € Aatel Nonydenus oTeeTa OT BbaHKa B MUCbMEHHOM BuAe
Hanpasutb B baHK NoBTOpHOE 3aABAeHNe O Hecornacuu ¢ onepauuneid. OTCYTCTBUE TaKOro 3aABeHUA,
O3Havaer cornacue KnveHTa ¢ cogepyKaHuem noay4eHHoro otseta ot baHka.

9. OTBETCTBEHHOCTDH
9.1. KnueHT HeceT OTBETCTBEHHOCTb 3a HapylweHue nonoxeHuin [paBun KOMAAEKCHOrO
6aHKoBcKkoro obcnyxusanua v PyKoBOACTBa MOAb30BATENs NPU UCMIONBL3OBAHUMU U XpaHeHun KapTol
“(ee peKBU3WUTOB), BKNIOYAA KOHTPOAL 3a [MTUH-koa0M.
9.2, KNMeHT HeceT OTBETCTBEHHOCTb 3a COBEpLIEHUE Onepaumit ¢ ucnonb3osaHuem Kapt, Braiouas
JlononHutenbHble  KapThl, Kak MOATBEPXAEHHbLIX MOANUCHIO, TakK U  NOATBEPMAEHHbIX
AyTeHTUOUKALMOHHBIMU AaHHbIMU KnuenTa (MTUH-Kogom 1 T.4.), B TOM Yucie CBA3aHHbIX C 3aKa3oM
TOBapoB/ycnyr nNo noute, TenedoHy UM Yepes ceTb MHTEpHET, a TakKe onepauuii, COBEPLIEHHbIX
Yepes UHPOPMALMOHHO-NNATEXHble cucTembl baHKa, yepes KaHaibl AUCTAHUUOHHOTO 06CNYXKUBAHUA
baHka.
9.3. KnneHT HeceT OTBETCTBEHHOCTb 32 CBOEBPEMEHHOCTL cAauu B bank Kaptbl/[JononHutenbHoi
KapTbl MPyY OKOHYaHWUM CPOKa UX AeicTeunA, u/unu oTkase ot Kaptel, u/muau npu Komnpometauuu. B
cnyyae HeBo3BpaTa Knmentom Kaprel/[lononHuTeibHOW KapTbl OTBETCTBEHHOCTb 3a noTepu Knuewta
no onepauuam, nposegeHHbIM no Cuety ¢ ucnonb3osBaHnem Takoi KapTol/[lonoaHuTenbHoM KapTbl (UxX
PEeKBU3UTOB), HeceT Kanenrt.
9.4. B cnyuae nposeseHua nocne otkasa Knuenrta ot KapTel onepauuii ¢ ucnonssosaHnem Kaproi (8
cnyvasx, ecnn Kapta/[ononHuTtenbHana Kapta He Obina cgaHa B BaHk) KaneHT o6a3aH BO3MeCTUTD
BaHKy y6biTKM B pasmepe cymmbli pacxofoB baHKa, MOHECEHHbIX MPU OCYLECTBAEHUU PacyeTos No
‘Takum onepauusam.
9.5.  KnueHT HeceT OTBETCTBEHHOCTb B C/lyYae MCNONb30BaHUA Ha KapTe ¢ MHAMBUAYASbHbIM
AN3aNHOM, B TOM 4ucne ¥ Ha [ONOAHUTENbHbIX KapTax, usobparkeHus, ABAsioWeErocs obbekTom
-ABTOPCKOTO MPaBa, a TakKe, B Cy4dae ecau K U3obparkeHUIo NpeabaBasioTCa NPETEH3UU CO CTOPOHDI
TPETbUX NTHLL,.
9.6. baHK He HeceT OTBETCTBEHHOCTb 3a cnucaHue cpeacTs co Cyeta B caydae, ecnu Knauewt
AobposonbHo nepepan Kapty (peksusutol KapTbl, AyTeHTUOUKALMHHDBIE AaHHbIE) 4PYrOMY AULY.
9.7.  baHK He HeceT OTBETCTBEHHOCTM 32 noTepu KnueHTa B Ciydae TEXHUUECKON HEUCNpasBHOCTU
BaHkomaTa/MNaTexXHOro KMOCKa UK 3NEKTPOHHOIO TEPMUHANA CTOPOHHEro BaHKa, Wan ownboYHbIX
Aevicrsuit Knuedra.
9.8. baHK He HeceT OTBETCTBEHHOCTM 3a M3MEHEHWe Kypca npu cnucaHum cpeacts co Cueta, K
KoTopoMmy BbinyuieHa KapTa, a TakKe B cnayyae, eC/in BantOTHbIe OrpaHuUUeHUsa CTpaHbl npebbiBaHus
KnneHta wamM  yCcTaHOBAEHHbiE  AMMUTBI  HAa  CYMMbl  MMOJIYYEHUA  HANUYHLIX  JeHer B
BaHKoMaTax/3/1eKTPOHHbBIX TEPMUHANAX CTOPOHHUX BAHKOB MOrYT B KaKoi-nnbo creneHu 3aTPoHYTb
nHTepecokl Knuenta.
‘9.9, baHK He HeceT OTBETCTBEHHOCTM 33 OTKa3 TOProsO-CePBUCHOrC NPeAnpPUATUA UAN NYHKTA
Bbi4AYM HaNMYHBIX Apyroro GUHAHCOBOIO yvpexaeHus B npueme KapTbl/[JONOAHUTENLHON KapTbl K
onnare, 3a Ka4vecTsoO MpenocTaB/iAeMbiX TOBapOB ¥ YCAYr, 3a BBeAeHuWe TOProso — CEPBUCHLIMU
npeanpuaATUAMMU UNU NYHKTAMU BbiAauyn HAIMYHbBIX OFpPaHUYeHK N0 CyMMam onepauuin u no Nnopaaxy
naeHtTupukaumm Knuenra.
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10.3AKPBITHUE KAPTHI
10.1. KnueHT umeet npaso 8 Ntoboil MOMEHT OTKa3aTbeca OT KapTbl. B aTom cayuae KaueHt obsasaH
‘nepegartb 8 baHK cooTseTcTBYIOUWEE 3aABNeHUe B nucbmeHHON dopme. Mo dakTy npuema 3assneHun
BaHk npekpaiaet aeiicteue Kapt (6aokupyeT KapTbl), yKa3aHHbIX B 3aABAEHUN.
10.2. B cnyuae BO3HUKHOBeHMa TpeboBanuit K Cuery KnveHTa nocne 3akpbitua Cuyera AaHHbie
Tpebosanua ByayT npeabaBaTbCA BaHKOM B npeTeH3noHHOM inbo cyaebHom nopaake.
10.3. CueT, OTKpLITbIA ANA NpoBeAeHUs onepauui ¢ ucnosib3osaHuem KapTbl n ee peKksBU3UTOB B
‘dunuane «Esponeiickuity MAO «baHk «CankT-lMetepbypr» 3akpbisaetcs uyepes 45 pgHelt nocne
OKOHYaHUA CcpoKa pgewcTsua KapTol npu ycioBuM NOAHOIO McnonHeHus CTopoHamu obBa3aTenbCrs.
Ecnu 3TOT AeHb NPUXOAUTCA Ha BbIXOAHOW UAU NPa3AHUYHBINA AEHb, 3aKPbITUE CYETA NepPeHoCUTCa Ha
cneayowmii 3a HUM pabounii geHb.

11.IEPEBC/ BE3 OTKPBITHUSA CYETA C UCHIOIB30OBAEHUEM NJIATEXKHOIO KMOCKA U

KAPTHI

11.1. Knuent/[Oepatens KapTbl MOXeT ocywecTsnats ¢ nomolbio KapTtol u [naTerkHoOro Kuocka

(coBMeCTHO ABAAIOWMMUCA OTAENbHBIM 3/IEKTPOHHLIM CPeACTBOM naaTexa (aanee ana uenei

Hacroauwero pasgena — 3CMN)) cnegyoume nepesoabt 6e3 OTKPbITUA cueTa:

- ANA onnatbl ToBapos (pabor, ycayr) no peksusnuTam, cogepawmmcs 8 M1aterKHOM KUOCKe;

- Ha CYEeT, OTKPLITLIN B BaHKe KAUEHTY — GU3UYECKOMY nLLy.

Knuenty/[flepxatenio KapTbl 3anpewaerca ucnonb3osatb ICI B UHbIX Lenax.

11.2. Bank unHbopmupyet Knuenta/[ep:katens Kaptoi 06 ycnosusax ucnonvsosanua 3CI, 8 Tom
“uncne o NBbIX OrpaHNUEHUsIX CIOCOBOB U MECT UCNONb3OBAHMS nyTem pasmeleHua nHpopmaumumn Ha
‘Caitte baHka, 8 Mogpasgenenuax banka, 8 NnaTexHOM KUOCKe.

11.3. Mepesoabi 6€3 oTKPbITUA cyeTa ¢ nomoubto ICI OCYWECTBAAIOTCA B NOPAAKE U Ha YCAOBUAX

NpefycMOTPEHHbIX AeNCTBYIOLLMM 3aKOHOAATE/IbCTBOM.

11.4. TMepesoapt 6e3 OTKpbITUA cueTa C ucnonb3oBaHumem 3CIM OCYWECTBAAIOTCA TONLKO nocae

uaentnduraummn Knuenta/fepatens Kaptol. MaeHTUOUKaLMA OCYLLECTBNACTCA C NOMOLLbI0 KapTsl,

npu saoge NUH-Koaa KapTei.

11.5. bBaHk uxdopmupyet KnveHTa O COBeplUEHHbIX ONEpaLMax C MCMO/b30BaHUEM 3/1EKTPOHHBIX

cpeacTs naarexa nyrem GopmMUpPOBaHUA U NPefoCTaBNeHUA YeKa.

YCROBUA OTKPBITHA, OBCNYHMBAHUA W 3AKPLITHUA BRKAAAOR GUIMHECKMX ML B
NAD «BAHK « CAHKT-TIETEPBYPT »

1. OCHOBHBIE TEPMUHDBI
PacnopseHne Ha OTKpbiTUE BKAaZa — 3anAB/ieHMEe Ha OTKPbITUE BKNAAa, npeaocTasiaemoe B baHK ¢
‘ucnonb3osaHnem WHTepHeT-6aHKa uau BaHKOMAaTa MNyTemM CaMOCTOATENbHOrO BbibOpa OCHOBHbIX
napameTpos BKA3A3 8 nopajgke, NpefycMOTPeHHOM HACcToAWMMM YCNOBUAMU, cogeprKailee B cebe
TaKkKe PacrniopskeHue KnveHta baHKy Ha 6e3HannuHoe nepeuncaeHue co Cueta KnueHTa AeHerHbiX
‘CpeAcCTB BO BKNA4,
Pacnops:keHue Ha nononHeHue srkaaga — Pacnopsxkenune Knneuta Ha nononHeHve Cyeta No BKNaAYy,
nytem 6e3HaNMYHOIrO nNepevnucieHua AeHeXHbiXx cpeact8s Ha CueT no  sknagy Knauewta,
npepoctasnsemoe 8 baHK ¢ ucnonb3oBaHuem MHTepHeT-OaHKa MyTem CamocToAaTeNbHOro Bbibopa
_PeKBU3UTOB ANA NepeynucneHus.
CesoHHbIA BKAAZ - OfpaHUYEeHHOE MO CPOKY JAeNCTBUA M HOCALlee NepuoaUYEcKUil xapakrep
npepnoxeHne baHKa NPUHATL AeHeXHble cpeacTBa BO BKNad. Ce30HHLIMM BKAajamMu ABAAIOTCA
BKN3Abl, UMEOWMe NOMETKY «Ce30HHoe npeanoxenue». MNpu 3TOM y pasnauuHbiX BULOB CE30HHOTO
BK/IAAa ABNAIOTCA OOMHAKOBbIMU  CAeAyloline ycnosus: crnocob OTKPbITUA BKAAAa, CPOK,
nepuoanyHOCTb UM cnocobbl BbINAATbI MPOLEHTOB MO BKAAZY, YCNAOBUA AOBJONEHUA, HaCTUUHOrO
U3BATUA U NPOANEHUA.
YeegomneHue — Ysegomnernue 06 oTkpeiTun BKnaaa, popmupyemoe 8 Nogpasgeneruu baHka nubo B
UnTepHeT-6aHKe.
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2. OBUIME NOJNIGWEHNWA
2.1. Ha ocHOoBsaHuu 3asaBieHUA Ha OTKPbITUE BKNada, odopmaeHHoro 8 MoapasaeneHnu baHka, unu
Ha OCHOBaHUM Pacnops)KeHuA Ha OTKpbITUE BKNafga baHK Npou3BOAUT NEpeuUCNeHMe AEHEXHbIX
cpeacts Ha Cuer no sKnagy.
2.1.1. BKnafj OTKPbIBAETCA B COOTBETCTBMM C HACTOALMMMU YCNOBUAMM, YCIOBUAMMU COOTBETCTBYIOLLLEMO
‘BUAa BKNaga, 06bABAeHHbIMU BaHkoM nyTem mx pasmeuteHus Ha Calite Banka u B Moapasgenerusx
baHKa, n ycnosuamu, ykasaHHbiMu B 3ansneHun/PacnopsaskeHun Ha OTKpbITUE BKAaAa.
2.1.2. Ycnosusa supos Bknagos npepocrasnaotca KnueHty ana ozHakomneHus Ha Caiite BaHKa, B
NMoapasgenenunax baHka [0 noAnUCaHMA MM COOTBETCTBYIOWEro 3assneHus/PacnopsakeHua Ha
OTKpbITUE BKAAAA.
2.1.3. B cnyyae otkpbitua Bxknaga ¢ ucnonb3osanuem WHTepHeT-6aHKka/BaHKkomata BBeAeHUe
NpasusbHbIX AYTEHTUOUKALMOHHBIX AaHHbIX COFACHO PyKOBOACTBY nonb3oBatens 8 MHTepHeT-6aHke
wmm [WH-kopa Ha baHkomaTte ABAAeTCA aHaNOTOM CcobBCTBeHHOpYUYHOU noanucu KnueHta u
noaTsepXaaeT O3HaKOMNEHUE U cornacue KnuveHta € HacToswmmu  YCNOBUAMM, YCNOBUAMMU
cooTBeTCTBYIOWEro Buaa Bknaga u sonensbasnenve Knuerta 06 otTkpbitun CueTa no BKAaAy COrnacHo
PacnopsxeHunto Ha OTKpbITUE BKNaAaa.
2.1.4. B cnyvae oTkpbiTua Bknaga 8 lMopgpasgeneHuu bBaxka 3assneHue Ha OTKPbITUE BKAAAa,
coctasneHHoe no ¢opme baHka, nogaetca Knuewtom 8 BaHk 8 ogHom 3k3emnnapell, sasnsetca
NoATBEP)KAECHUEM O3HAKOMNEHWs U cornacua KauveHTa ¢ HacToAwMMU YCNOBUAMMK, YCNOBUAMU
cooTseTCTBYIOLLErO BUAA BKnapa v BoneusbasneHua KnueHra o6 oTkpbiTumn Cueta no BkAagy COrnacHo
3anBneHn0 Ha OTKpbiTMe BKnaja. lNocne npuema 3assneHusa bBawKk npepocTasnser KnueHty
YseaomneHue 06 OTKPbLITUU BKnaﬂ,a.12 B penb nogaun 3assneHua U nonyvyeHua Yeegomnewus ob
OTKpbLITUM BKNafda vau nopnucaHua CornalleHns B COOTBETCTBUMUM € M. 2.9. HacToawmx Ycnosui
Knuent/MpeacrasutensKnuenta - ¢usnueckoe AnULO 06A3aH BHECTM HANUYHBIMU B Kaccy
Banka/ocyuecTsutb GesHanuuHbIi NepesBos CPeACTB, B CYMMe, YKasaHHOW B 3asBieHWU W
Ysegomnexumn 06 oTkpoiTum Bknaga unu Cornawenuu. MoatsepikaeHnem OTKPLITUA BKA3Aa ABAAETCA
TIPUXOAHbBIN KaccoBbIil opaep/nnateHoe nopydeHne ¢ OTMETKOI BaHKa, noaTBepKAaloLee BHECEHME
cpeacts BO Bknag B cymme, ykasaHHol B 3asasneHun u YsegomneHun o6 oTKpbITM Bknaaa.
2.2, Cuet no BrAafy mMoXeT BbiTb OTKpbLIT B pybasx Poccuiickoit Pegepaumm uan 8 MHOCTPaHHOI
BastoTe B COOTBETCTBUU C YCAOBUAMM BbibpaHHOro Knventom Buaa Bknaaa.
B cnyyae 6e3HanMYHOrO NepeuncieHna JeHeXHbIX cpeacrs Ha CyeT no sknagy/co CueTa no sknagy
BantoTa Cueta BKNaZa u Bantota CyeTa, C KOTOPOrO NPOU3BOAUTCA NEPEUMCIEHUE AEHEKHbIX CPEACTB
B0 Bknag, /Ha KOTOpPbIN NPOU3BOAMTCA BO3BPAT cyMmMbl BKnasa v (Man) cymmbl MPOLLEHTOB no Brnagy,
AOMKHDBI BbITb MAGHTUUHBI APYT APYry. B nepeuncneHnu aeHeskHbix cpeacTs Ha CueT No sknagy B
BasiloTe, OTIMHHON OT BanioTbl BKnaga, Kanenty moxeT 6biTb 0TKa3aHo.
2.3. Bknag moxet 6biTh BHeceH B baHK Ha ycnosusax Bbigauu Bknaga no nepsomy TpebosaHuio
(Bknag, po soctpebosanun) *nubo Ha ycnosuax sossparta Bknaga no uctedeHuu onpeneneHHoro s
3ansneHun/PacnopakeHnu Ha OTKPLITUE BKNAAA CPOKa (CPouHbIi BKnag).
2.4. Ha ocHOoBaHuM 3aABieHMA HA OTKPbITUE BKAada/PacnopsKeHus Ha OTKpbITMe BKnada BaHK
OTKpbiBaeT Ha uma KnveHta Cuet no BKnagy.
2.5. [aroi oTKpbiTUA Brknaga aBnsetca fata BHECEHUA AEHEXHbIX cpeacTs Ha CyeT no sBknagy 8
nopagke, NpeaycmMoTPeHHOM HacToAWMMY YCN0BUAMMU.

-l cnyyae OTKPbITUA BKNada B dunuane «Esponeiickunii» MAO «Bbank «CaHKkT-TleTepbypr» 3aasneHus Ha OTKPLITUE
BK/a4a, cocTasnerHoe no dopme baxka, nogaerca KaueHTom B BaHK B ABYX 3K3eMriapax.
g cnydae OTKpbITUA BK/IaAa 8 dunnane «Esponelickuii» MAO «bank «CaHKT-leTepbypr» BaHk npegocTasaset KaneHTy
BTOPOM 3K3EMNNAP 3aAB/EHMA HA OTKPLITUE BKAaa C OTMETKOM O €r0 UCTIONHEHUMU.
1 B cnyuae oTKpbITUR BKNAAA B dunuane «Esponeitckuii» fTAO «BbaHK «CaHKT-[TeTepbypr» NOATBEPMAEHUEM OTKPLITUSA
BK/Iafa ABAAETCA NPUXOAHbIN KaccoBbill Opaep/MaaTexHoe NopydeHne ¢ 0TMETKOM baHKa, NoATBEpKAAoIEee BHECEHH e
‘cpeacTs 8O Bkaag, B cymme, YKasaHHOW B 3aABAEHUU 1 BTOPOI 3K3emMNAAp 3ans/ieHNs Ha OTKPLITUE BKN3Aa C OTMETKOMN O
€ro UCnoNHeHun.
“yenyra OTKpbITUA CHETOB BKNAA0B A0 BOCTpeboBaHUA AOCTyNHa TOAbKO B MoapasaeneHuax baHka, 3a ucknoueHem
CNy4aes, YKasaHHbIX B N.6.2. HACTOAWMX YCnoBuit



34

2.6. TeueHue cpoka BKnaga HaumHaeTca Ha cnefyouiuit AeHb NOCAE MOCTYNAECHUA AEHEXHbIX

cpeacTs Ha CueT no sBKnagy.

2.7. CbeperaTenbHas KHUXKa o Bknagy He opopmnserca.

2.8. [pasocoTHouweHuAa N0 Brksiagy He BO3HUKAIOT NpW HesBbinosiHeHun Kauventom n. 4.1.1.
HacToALMX YCnosuii,

2.9. Tlo TpeboBaHuo KnueHTa OTKpbITUE BKAafa B nogpasgeneHun BaHKa MoOXeT opopMAATbCA
noanucanuem Cornawenusa 06 OTKPbLITUK BKAaAa B pamKax [loroBopa KOMNAEKCHOTO BaHKOBCKOro
obcnyxusanua. B Takom cayuae Cornawenue obopmaseTcs B AByX dK3EMANAPaX, NO OAHOMY ANS
Kaxkaon u3s CTopoH.

2.10. B cnyvae npocTaBaeHUs OTMETKM O COTNacumn B 3anBAEHUU, B COOTBETCTBUM C KOTOPbIM OTKPbIT
Bknaa, KnueHt gaet cornacue baHKy Ha cnucaHue baHKOM AeHeXHbIX cpeacTts co Cueta BKnaga,
OTKPbITOro Ha uma Knnexta 8 baHke Ha oCHOBaHMU BAHKOBCKUX OpAEpOS.:

¥ CYMM U3JIULIHE HAYUC/IEHHDBIX W BbIMIAaYEHHbIX NPOLIEHTOB B C/ly4ae AOCPOYHOIO U3BATUA BKAAAA,

- €CAN YCNOBUAMU COOTBETCTBYIOLLErO BUAA BKNAAA NPEeAYCMOTPEHO TaKoe U3bATUE;

®  CYMM KOMWUCCUOHHOTO BO3Harpaxgenus baHka 3a BbiNOAHEeHUE OnepaLmii No BKAAAY Npu U3bATUU
BK/1aAa B pasmepe, onpegeneHHom Tapudamu banka.

2.11. CuyeTa BKNAZOB, OTKPLITbIE MO MECTY HaXOXAEHUA Punnana, 06CNYKUBAIOTCA TONBKO NO MeCcTy
HaxoxaeHus ¢unnana.

3. OCOBEHHOCTH BRJIAJZIOB, OTKPBIBAEMBIX C HCTIOJIB30OBAHUEM VHTEPHET-
BAHKA ¥ BAHKOMATORB

3.1. B cayyae oTkpbiTua Brnaga c wucnonbsoBaHuem WHTepHeT-6aHKka KnueHT noaTseppaer
PacrnopsaxeHne Ha OTKpbiTME BKN3Za BBOAOM AYTEHTUPUKALMOHHBIX AAHHbLIX B COOTBETCTBUMU C
Pykosoactsom nonb3osartens. baHk noarsepxaaeT nonyyeHue PacnopsykeHuUa Ha OTKPbITUE BKNaAa U,
COOTBETCTBEHHO, BO/IEU3bAB/EHUA KAneHTa Ha BHeCEHUe [eHeXHbIX cpelcTs Ha CyeT no BKAAAY Ha
BbibpaHHbiX KnneHTOM ycnosuax, nyTem pasmeuleHuss ana  KAveHTa B  COOTBETCTBYIOLLEM
npeacrasneHuu B MWHTepHeT-6aHke uHPpopmauuu o BKiage B 3AEKTPOHHOM Buge (ganee -
YeegomneHua) c ykazaHuem caegyowmx pekeusutos Bknaaa:

= Homep Bknaga;

= Homep Cueta no Bknaay (Cuem sknada);

= HassaHue Bknaga (8ug Bknaga);

& Jarta cosepuieHus onepauuu;

= [ata sBo3spata cymmbl BKNaga 1 HauMCAEHHbIX NPOLEHTOB;
= MpoueHTHanA cTaBka no Brnagy;

= Cymma Bknaga ¢ ykasaHuem BantoTol Bknaaa;

= Cpok Bknaga (8 dHAx);

= Ycnosue o npononrauun (JA/HET);
Yeepomnerue B BymarkHom Bune moxeT 6biTe npegoctasneHo Baxkom no wenanuo Knuewta 8
NoapasaeneHuu baxka, obcnyxkusaiouwiem CYeT No BKAaZy COrAacHo M. n.3.3 HacToAwwmX YCAoBUiA.
3.2. B cayyae oOTKpbiTMA Bknaga ¢ wucnonb3oBaHuem bavkomata™  KauewT noarsepaaer
PacrnopsxeHue Ha oTKpbiTUe BKNafa ssogom lMNH-kopa Kaprol, BbinyweHHOUW K CHeTy, ¢ KOTOPOro
npou3BOAUTCA NepevyncneHne JeHexHbiXx cpeacts BO Bknag. [oKymeHTOM, NOATBEPXKAAIOLWMM
nonyyexue baHkom Pacriopa)KeHusa 1, COOTBETCTBEHHO, NOATBEPKAAWMM BOIeusbaAsneHUa KnueHTa
Ha BHeceHue AeHeXHbIX cpeacTs Ha CyeT Mo BKNady Ha BblIOpaHHbIX KAKEHTOM YyCA0BUAX, ABNAETCA YeK
baHKkomaTa, cogepKaiuii cneayioume peKBU3nTbI:

= MaeHTMOUKALMOHHDIM HOMEP COBEPLUEHHO onepauuu;

« Homep Bknapa;

= Homep KapTbl, BoinyuweHHo K CUeTy, C KOTOPOro NPomn3BOAUTCA NEPEBOS, ACHEXKHBIX CPEeACTB BO

Bknapg, (neyamaemcs 8 ycmaHoeneHHoM 8 baHKke ghopmame);

15 Yenyra npeaocTaBAAeTCA MPu HAAUYMK TEXHUHECKOM BOIMOXKHOCTU. MHGOPMALMA O BOSMOMHOCTU OTKPLITUA BKAAAA C
1Ccnonb30BaHMem BaHKOMAaTa 4OBOAMTCA A0 CBeAeHUA KNMEHTOB nyTem pasmelieHus 8 meHio baHkomata GyHKuuu
OTKPbITUS BKNBA0B.
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= Hassanue Bknaga (sug Bknaga);

= [lara coBepiueHua onepauuu;

= [IlpoueHTHas cTasKa no Bknaay,

= Cymma BKnaga ¢ ykazaHuem BaaioThbi,

= CpokK Bknaga (8 0HAax);

= Ycnosue o nponoHzayuu (JA/HET);
Mpu oTKpbITUM BKnaga ¢ ncnonbsosaHuem BaHkomata BaHK coobuiaeT BrAaZUMKY MO €ro }enaHuio
Homep CueTa nO BKAAAY WAU MpPepoOCTaBAseT YBeAOMAEHUE B ByMaKHOM BUAE NPU AUHHOM
obpauweHun 8 MoapasgeneHue baHka, obcnyxusatowee CHeT No BKAady cornacHo . 3.3. HaCTOALWMX
"Ycnosuid.
3.3.  [pu oTkpbitun Brnaga ¢ ucnonbsosaHuem UHtepHeT-6aHKa uan BaHkomata Cuer no sknagy
OTKpbiBaeTca u obcnykusaetca B [oppaspeneHun badka, no mecry seseHus Cyeta KaueHTa, ¢
KOTOpOro fiepeuncnserca cymma Brknaga.

4. TIPABA VI OBA3SAHHOCTH CTOPOH.
4.1. O6asaHHocTU KnueHTa:
4.1.1. B gexb nogaun 3aasnenus/Pacniopaxenus unm nognucaxua CornalieHns Ha OTKPbITUE BKNaAa
'BHECTU HAJMYHBIMU B Kaccy BaHka'® unu GesHanuurbim nepeuncneHunem Ha Cyetr no BKaagy
AeHeXHble CPeacTsa B Cymme, yKasaHHoOW B 3aasneHuu/Pacnopsykenunn/CornaieHun Ha OTKpbITUE
“BKAAAa.
4.1.2. BbinnaunBatb baHKy KOMWUCCHMOHHOE BO3HarpaXkAeHWe 3a BbINOAHEHWE onepaumii no Brknagy
npu n3baTUM Bknaaa (vactu Bknaga) 8 cootsetcTeum ¢ gelictsyiowmmu 8 banke Tapudbamu.
4.1.3. MNepen Kawapim pasmelieHnem cpeicts Bo Bknag osHakomutbes ¢ Tapudamwm, ycnosuamu
cooTBeTCTBYIOW IO BUAA BKaaga n Hactoawmmn Yenosuamu. Cornacve KnuenTa ¢ AeiCTBYIOWMMU B
banke Tapudamu, Ycnosusamu COOTBETCTBYIOUWLEro BuAa Bknasa v HacToAWMMU  YCAOBUAMM
BblpaXKaeTcs nyTem BHeceHua cymmol Bknaga.
4.2. [pasa KnuneHra:
4.2.1. [locpoyHo nonyuuts cymmy Brnasa no nepsomy TpeboBaHUIO € BbINAATON NPOLLEHTOB COracHO
ycnosuam Bknapa B [Mogpaspenenun bavka no mecty Begenua CueTa BKAaga B8 nopagke,
npeaycMmoTtpeHHom n. 2.1.1. O6wux ycnosuit Hactoawwmx Mpasun.
4.2.2. Monyuntb cymmy Bknaa u cymmy HaYUCNEHHBIX MPOUEHTOB B Ba/fOTE OT/IUYHON OT BaMioTbl
Bknaga B [llogpasgenennn bavka no mecty Besenua Cueta Bknaga. [MoKynka 6e3HannuHol
MHOCTPaHHOR Ba/IlOTbl MPOU3BOAUTCA MO KypCy, YCTaHOBAEHHOMY BaHKOM Ha AeHb coseplueHus
onepauuun. Opopmutb B8 BaHke K CueTy Mo BKNAAY AOBEPEHHOCTb HA NOAYYEHUE AEHEXHbIX CPeacTs
u/unu 3aBelaTeNbHOe PacrnopsKeHUWe B COOTBETCTBUM C TpebBoBaHUAMM 3aKoOHOZATeNbcTBa PO,
HOPMATUBHbIX OKYMeHTOB baHKa Poccumn, BHYTpeHHUX AOKYMEHTOB baHKa.
4.2.3. PacnopsaxaTtbCa CBOMM BKIagoOM NUYHO AUBO uYepes CBOMX npeacTaBuTeneil Ha OCHOBaHUMU
~HOTapUaNbLHO YAOCTOBepeHHOW unu odopmnenHolt B BaHxe posepeHHocTH coraacHe Yoaosusam.
[lleiictBua npeacrasutTeneit NO  PacNoOPsAKEHUIO BKNAAOM MOTYT OCYLIECTBAATBCA TOMBKO B
NoppasaeneHusax banka.
4.2.4. Tonyuatb B baHKe MHGOPMALMIO O COCTOAHUU U ABUMNKEHUU CPeaCcTB No CyeTy no BKAaAY.
4.2.5. BHOCuTb pononHuTEnbHble B3HOCHI HAa CY4eT NO CPOYHOMY BKAady B C/ydasax, ecam 3To
npeaycmMoTpeHo YCAOBUAMKU COOTBETCTBYIOLWLErO0 BKAaAa, pasmeuleHHbimu Ha Calite baHka, v B
COOTBETCTBUYU C OTPAHUYEHUAMU, YCTAHOBAEHHbIMY A3HHbIMU YCIOBUAMMU.
4.2.6. HacTMyHO WM3bIMaTb JAeHEXHble CPeacTBa €O CyeTa MO BKNaay B caydasax, ecnu 370
npesycmoTpeHo YCAOBUAMM COOTBETCTBYIOWErO BKAaAa, pasmeuteHHbimu Ha Caltte BaHKka, # B
COOTBETCTBUM C OTPAHUYEHUAMU, YCTAHOBAEHHbIMU AaHHbIMU YCAOBUAMMU.
4.3. O6asanHocTu baHKa:
4.3.1. NMpuHAate 8o Brknap AeHexHble CPeaCcTBa B CyMMe, YKasaHHON 8 3aasneHuu/PacnopsskeHnu Ha
OTKPbITHE BKNaAa.
4.3.2. Bbinnaruitb NPOLLEHTb! HA Cymmy BKNaga B COOTBETCTBUM C pa3feiom 5 HacToALmMX YCAOBUHA.

16 OTKpbITUE BKAAA0B NYTEM BHECEHUA HaAUUHbIX B Kaccy baHKa BO3MOXHO TONbKO B [loapasaeneHuax baHka
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4.3.3. O6ecneuuntsb CBOEBPEeMEHHbII BO3BpaT CyMMbl BK1aza 1 BbINAATY HaYUCNEHHbIX NPOLEHTOB.
434. Mo Tpebosanuio KnueHta npepoctaButh chopmuposaHHoe bBaHKOM  nucbmeHHoe
Yeesomnenve 06 OTKpbITUM BKNafja. YeegomseHue 06 OTKPLITUM BKAAAA U AOKYMEHT,
YAOCTOBEPAIOLIMI BHECEHUE HaNUYHbiX/6e3HaAUHbIX AeHEKHbIX CPeacTs Ha cueT Bknaga (8 cayyae
ecnu Brnag otkpbiBanca B MoapasgeneHuu baHka) noaTeep:KAatoT pasmelleHne BKAaZa Ha YCNOBUAX
B COOTBETCTBUU C 3asBAeHueM/PacnopakeHnem Ha OTKpbITUE BKNaAa.

4.3.5. WUcuncnats u YAEPKUBATE CYMMY Hanora, nognexatlyto yrniate KameHTom 8 COOTBETCTBUU C
'3aKOHOAATENLCTBOM PD, U3 cymm A0XOA0B, NOAYYEHHbIX KNeHTOM B BuAe NpoueHTOB NO BKIaAY.

4.4. [pasa baHkKa:

4.4.1. He 3auncnatb Ha CyeT No BKAAAY AEHEXKHble CPeacTBa, NOCTyNuBLIME Ha uma KnueHTa, B Tom
yucne OT TPETbUX NUL, C HapYLWEHUEM YCNOBUW pasmelleHus cpeacTs Bo Bxknaa, onpeaeneHHbiX 8
HacToAwmx YCNOBUAX, YCNOBUAX COOTBETCTBYIOWEro BuAa Brnaga, 3assneHuun/PacnopsskeHun Ha
OTKpbITUE BKNAAa.

4.4.2. CnucbiBatb co CuyeTa no BKAAAY AEHEXHble CPeACTBa, OWMBOYHO 3a4MCNEHHbIE Ha AaHHbI
cuet. Mog owmbOYHBIM 3aUMCNeHUEM NPU3HAETCA ONepaLMa N0 3a4UCAEHUIO AEHEXHbIX CPEeACTs Ha
CdeT, He COOTBETCTBYIOWIAA pPACNOPAXKEHUIO NAATENbWMKAE U/MAKM  pacyeTHbIM  (MNaTeXHbIM)
LOKYMeEHTam.

4.4.3. Ucuucnatb ¥ Npou3BOAWUTL CMMCaHME CYMMbl Hanora, noanexalyto ynnate Kauvewtom B
COOTBETCTBMM C 3aKOHOAATENLCTBOM P®D, U3 Cymm A0X0A08B, NO/YyYEHHbIX KNUEHTOM B BUAE NPOLEHTOB
no Bknagy.

5. NOPAJOK HAYUC/EHUWA W BBITLJIATBI IPOUEHTOB.
5.1.  baHK HauucnaAeT npoueHTbl Ha cymmy Bknaga no craBKe, yKkasaHHOM B YBegomneHuu o6
OTKpbITUM BKNapa, Yeke baHkomaTa (B cnyyae oTKpbiTMa Brknaga ¢ ucnosib3osaHuem bBaHkomata
~BaHka). A
5.2. TlpoueHTbl Ha cymmy BKnaga HauuCAAOTCA CO AHA, CAEAYIOLLEro 33 AHEM ee NOCTYnNeHus B
baHK, no peHb ee Bo3spaTa KnaueHty nnbo ee cCnuUcaHUA MO WHBIM OCHOBAHMAM BKAIOUYUTENbHO.
MpoueHTbl HauucaatoTCAa U3 pacyeta 365 (366) aHel B rogy 3a nNpolleaLunil nepuos Ha PpakTU4ecKuit
eXXeHeBHbII OCTAaTOK AeHEXHbIX CpeacTs Bo Bkaage.
.5.3.  Topapok n cnocob ebinNaaThl NPOLEHTOB ONpPeAeNaeTcs YCI0BUAMU COOTBETCTBYIOLLETO BUAa
Bknapa. B cnyvae, ecnu ycnosuamu Brnasa onpepeneHa exkemecadHasn/e)eKkBapTanbHasa BbinnaTa
MPOLUEHTOB - PACYETHbIA NEepUoA UCHUCNAETCA CO AHA, CAEAYIOLEro 3a AHEM NOCTYN/IEHUA CYMMbI
Bknagpa Ha Cuer KnueHTa nNo  feHb Chegymouwero mecAua/KBaprana, COOTBETCTBYIOWMIA paTe
3auucneHna Bknapa, a 3a nocnegHui  mecAu/KBapTan cpoka — NO AeHb BO3Bparta AenosuTta
BKAOUUTENbHO. ECM B OAHOM K3 pacyeTHbIX NepuoaoB OTCYTCTBYET AaTa, COOTBETCTBYIOWAA AaTe
3auncneHuna Bknaga Ha Cuet Knuenra (29,30 1 31 4ncno), TO OKOHUYAHUE 3TOrO NEepuoga NPUXoAUTCA
Ha nocnegHui AeHb 3TOr0 mecaiia.
5.4. B cayyae, Korga 4ata BbinnaThl cymmbt Brnaga v nNpoueHTos no Hemy NPUXCAUTCA Ha
Hepabouuit AeHb, BbINAaTbl NPOU3BOAATCA B HAMNKAMLWIMIA caedylowmii 32 HUM Pabounit aewxb. Mpu
3TOM nNpoLueHTbl 3a Hepabouve AHU HAUUCAAIOTCA B COOTBETCTBUM CO CTaBKOWM, YKa3aHHOW B
YBegomneHnu 06 oTKPbITUM BKNaAa unm Yeke 6aHKomaTa.
5.5. B cayvae wusbAaTMA yacTM cymmbl BKnaga Ha OCHOBaHWM UCMONHUTENbHbIX [OKYMEHTOB
-HayucneHue NPoOLEHTOB NPOU3BOAUTCA MO CTaBKe BKNAAA A0 BocTpeboBaHMA B COOTBETCTBYIOLWLEN
'BamoTe, AevicTBytoueit 8 baHke Ha MOMEHT U3bATUA BKNAAA, 3@ BECb NEPUOL, HAXOXKAEHUA CPEACTB BO
‘BKAage.

6. YOUIOBUA BOZBPATA BRJIAJIA.
6.1. Obsasatenbcrea baHKa cYMTAlOTCA BbLINONHEHHbLIMU nocie Bo3spaTa KaueHTy cymmbl Bknaga u
NPOLUEHTOB Ha Hee B NOJIHOM obbeme.
6.2. Bosspat Brknaga, oTKpbITOro ¢ ucnonb3osaHuem WHTepHeT-6aHKa uau baHkomarta, nytem
nepeuncneHus Ha Cuetr KnueHta (ecim KnueHT npu OTKPLITMM BKNaga He Bbibupan ycnosue o
NPONOHrauum BKkNaga) npomssoautca baHkom go 23:59 nocnegHero gHa cpoka Brnaaa.
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6.3. B cnyuae ecnu Cuert, ykasaHHbiii KnueHtom ans ueneil nepeuncneHmsa cymmbl Brknaga u/wau
CYMMbl HaYUC/NEHHbIX NpoueHTos no Bknagy 8 cootseTcTBUM € 3asBneHuem/PacnopsaskeHuem Ha
OTKPbITUE BKNAAA, 3aKPbIT, BblMiaTa npoussoamntca Ha Cuet BkNaga Ao socTpeboBaHuUs, OTKpbIBaeMbiit
batkom Ha nma KnunenTa B uenax ucnonHeHus ycnosuit Bknaga.

6.4. B cnyyae nepeuncneHua AeHexHbix cpeacts co Cuera no BKNaAy onepauuu npoussoaaTca Ha
YCROBUAX U B NOpAAKe, NPeAYCMOTPEHHbIX Ana CYETOB COrNacHo YCNoBUAM OTKPbITUA, OB6CAYKUBaHUA
"M 3aKpbiTUA cyeTos Pusmnueckux aul, 8 MNAO «bank «CaHKT-IeTepbypr».

6.5.  baHK He ocywecTBaAeT onepauun ¢ MOHETOW MHOCTPaHHbIX FOCYAApPCTB (rpynnbl rocyAapcrs).
Mpu Bbtaaue Knnenty cymmol Braaga u/uam cymmbl HaUMCAEHHBIX MPOLLEHTOB CyMMa, NoANexallasn
BbiNNaTe pPasmMeHHbIMY MOHETAMU MHOCTPaHHbIX rOCYAapcTs, Bbinnadusaetca 8 pybaax PO no kypcy,
ycTaHoBAeHHOMY BaHKom Poccum Ha AeHb Bbinaatsl'’ .

"OBLIHUE YC/IOBUA NPEJOCTABAEHUSA HAO «BAHK «CAHKT-ITETEPBYPT»
DOUIHHMECKHUM JIMUAM HOTPEBUTE/ILCKHUX KPEAUTOB

1. TEPMUHDBI ¥ OUPEAENEHNA

Fpaduk nnatexmel — [OKYMEHT, ABAAIOWUIACA HEOTbEMAEMOU YacTbio KpeautHoro pgorosopa u
copepxalmit MHGOPMaUUIo O Cymmax U gaTtax cnucaHusa ExxemecauHbix naatexeit co Cueta KavenTa 8
cueT norawexuns obasatenvcts no KpegutHomy forosopy. Pasmep ExemecauHblx naaTeel ykasaH B
lpaduke nnatexkeit, KOTOPbI cocTaBnneTca baHkom u nognuceiBaetca KineHTom u baHKom.

[ata nnarte)a — yctaHoBAEHHble KpeguTHbIM LOrOBOPOM AaThi YN/iaThl EXXemecauHbix naatexen.
-ExemecauHbli nnarex — nto6oit No ouepeAHOCTH nIaTe KnuenTta no norateHunio 3aa0MKeHHOCTH 3a
cooTseTcTBYOWMIA PacueTHbIl nepuoa.

33A0MKEHHOCTb — COBOKYMNHaA Tekywiaa 3aAomkeHHoCcTb KnueHta nepeg bankom no KpeauTHomy
AOroBOpYy, BKAOYawOWEaa cymmy OCHOBHOrO A0/ra, Heym/iayeHHbie MNPOUEHTbl 338 MONb30BaHUE
Kpeautom u neHu/HeycToiky, npuyutalowmecs BaHKy B COOTBETCTBUM C ycnosuaAMU KpeauTHoro
[OroBopa, a Tak:Ke uHble naatexu no KpeautHomy Jorosopy.

3asBneHue Ha npegocTasneHue Kpeaura/3ansneHmne — LOKYMEHT YCTaHOB/EHHOM BaHKkom Gpopmbl, Ha
‘npegocTaBneHne Kpeaurta, cofepxawmi B8 T.4. cornacue KnueHTa Ha 06paboTky BaHKOM ero
nepcoHanbHbIX AaHHbIX, a Takke uHpopmauuio o KnueHte u ero goxoae, Heobxoaumyio BaHky ans
JNPUHATUA pewleHna o Bbigave Kpeguta, v nepegaHHbit 8 BaHk nvyHo anbo no noute, nnbo ¢
MCNO/Ib30BaHMEM MHBIX KAHANO0B CBA3M (B T.4. KaHaN0B AUCTaHLMOHHOTO 06CAYKUBaHUS).
WUHauBKuAyanbHbie YCNOBUA - UHAUBUAYANBbHO COF/IAaCOBAHHbIE U NOANUCaHHble BaHKOM U KnneHTtom
ycnosua npeaocrasneHna Kpeaura, asnaiowmeca HeoTbemiemoi 4actoto KpeautHoro aorosopa.
UHPOPMaLMOHHBIN NNCT — [OKYMEHT, paspaboTaHHbii BaHkom cogepawwmi undpopmaumnio 06
YyCNOBUAX NPefoCTaBleHUsA, MCNOb30BaHUA W BO3BpaTa Kpeguta, B T.4 CPOKM paccMoTpeHus
3aasneHna Ha npepfocraBieHUe KpeauTa. MHOOPMaUUOHHBIA AKUCT pasmeulaeTtcas baHKom B mecrax
okasanua ycayru (MogpasgeneHus 6aHka v KaHanbl AUCTaHUMOHHOTO 0BCAYKMBaHUA), a Takke Ha
Caiire.

Knuent - ¢dusuueckoe nuuo, obpatusweeca B baHK ¢ HamepeHUeM MNOAYYUTb, MOAYHAlOLIEe UK
nonyuuswee Kpegur. '

KpegutHbiiA f0roBOp — [OrOBOP, 3aKAIOYEHHbI B pamkax [lorosBopa KOMMIEKCHOro 6aHKOBCKOro
obcnykusanua, mexagy baHKOM u KaneHTOM, NpU COBMECTHOM YNOMWMHAHWKU B AanbHelllem
-umeHyemble — CTOpPOHbI, cornacHo kotopomy baHk obasyetrca npegpocrasute Kpegut Knuedty B
pasmepe # Ha YCNOBUAX, MPEAYCMOTPEHHbIX AaHHbIM J0roBopomM, a KnueHT obsaAsyetca Bo3BpaTuTh
MONYUYEHHYIO AEHEXHYI0 CYMMY M YNAATUTb NPOUEHTbl Ha Hee. HeoTbemnemoli Yactbio KpeautHoro
Aorosopa asnsawTcA MHaueuayansHbie ycnosua n Hactosawme Obwme ycnosus npegoctasnenuns NAO
«baHk «CaHkT-MeTepbypr» dusnueckum nuuam noTpebUTeNbCKUX KPeauTos (aanee - «Ycnosua»).
KpegurHbie KaHUKy/ibl - yoiyra baHka, B COOTBETCTBUU € KOTOPOU KAneHTy npegocTaBnsercs OTCPoUKa
B ynnate ExxemecauHbix nnatexent no KpeantHomy 40rosopy..

'OcHOBHOW AoAr — HenoratleHHana 4acTb NpeaocTasneHHoro baHkom Knuenty Kpegura.

7 Tonbko Ana C4eTos B MHOCTPAHHOM BaMoTe
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PacueTHbili Nepuos — BpemeHHOW Nepuos, 3a KoTopblii BaHK OCYLLECTBAAET HaUYMCACHIWE NPOLLEHTOB 33
rionb3oBaHue Kpegurom.

Cuer — Tekywuit cueT KauenTa 8 BanioTe Kpeauta, Ha KoTopbiit BaHk 3auncnser cymmy Kpeauta u ¢
KOTOPOro OCyLllecTBAAETCA norawieHue 3apomKkeHHocTu. CyeT OTKpbiBaeTCA B COOTBETCTBUM C
OTAeNbHbIM A0rOBOPOM, 3aKNIOUEHHDBIM Mexay BaHkom u KaneHTom.

2. OBIIME HOJIOKEHUA

2.1, Hacroawue Ycnosua ABNAIOTCA HOPMaTUBHbIM JOKymeHTOM bBaHKka, paspaboTaHbl
COOTBETCTBMM C AENCTBYIOWMM 3aKoHogaTenbctsom Poccuiickoin depepaumun B pamkax Mpasun
onpepenaoT o6wWuit NopaAoK npegocTasneHus baHkom Knuenty KpeguTa.

Ona 3aknoueHua KpegutHoro porosopa KaueHT npepocrtasaseT B baHK 3assnenue
AOKYMeHTbl, Heobxoaumble Ana nposefeHuUs ugeHTUPUKaumu KnmeHwta B COOTBETCTBUM
TpebosaHuamu baHka u 3akoHogaTenbcTBa Poccuiickoit desepaummn, a TakKe UHbIE AOKYMEHTbI
cooTseTcTBuM ¢ TpeboBaHuamu baHka, U30KeHHbIMU B UHPOPMaLMOHHOM nucTe.

KpeauTHbil AOroBOP CUMTaeTCA 3aK/0MEHHBIM C MOMEHTa ero nognucadua CTopoHamu.

Honyckaetca  3aknouvenne  KpegutHoro pgorosopa no  KaHanam  AUCTaHUMOHHORO
obcnyxusanua, kpome dunuana «Esponeiickuity MAQO «Bank «CaHkr-letepbypr», (8 Tom uucne
_3aK/I0YEHUE U3MEHEHUI U [ONONHEHUI K HeMy), B COOTBETCTBUM C HacCTOAWMMU YCNOBUAMU U
"‘PyKOBOACTBOM nosns3osarens.

2.2.  [lpu 3akmodeHun KpegutHoro aorosopa no KaHanam AUCTaHUMUOHHOIO 06CAYXUBaAHUA MECTOM
3aKnueHuns gorosopa asnaetca: r. Cankr-Netepbypr, ManooxTMHCKuiA np., 4.64, auT. A.

2.3.  [pu 3axknouveHun KpeguTHOro pgorosopa YC/OBUA CTAHOBATCA HeEOTbeMAEeMOW YacTblo
KpeautHoro porosopa u obasatenpHbiMu ans CTOpoH. BaHK umeeT npaso u3menuTb Ycnosus, B
Cny4asx, ecau 3TO He nosieyeT 3a Cobor BO3HUKHOBEHWE HOBbIX WKW YyBE/NMUYEHUE pasmepa
CYLLeCTBYIOWMX JeHeXHblX obasatenbcte KnueHTa no KpeautHomy gorosopy. lNpu stom Bawk
unpopmupyet Knuenta 06 nsmeHeHun Ycnosuit nytem pasmeuteHus nudopmauun Ha Caiite baHka 3a
30 (Tpuauatb) KaneHgapHbIX AHeW [0 BCTYMJIEHWA B CWAY HOBOM pedakuuu Ycnosuii nytem
pasmetueHuA ux Tekcta 8 lNoapasaeneHuax baHka 8 mectax, AOCTYNHbIX AnA 0603peHns, a TakKe Ha
Caitte baHka.

2.4, Ecnu nocne 3aknoueHuns KpegutHoro aorosopa 6ygert ycraHoB/IeHO, 4To KaneHT B 3aasneHuu,
npeaocTaBieHHbIX 8 baHK AOKymeHTax u/uau B OTBeTax Ha 3anpocbl baHKa coobwmn 3aBegomo
NOXKHble cBeAeHUA, TO baHK Bnpase 8 OAHOCTOPOHHEM MOPAAKE OTKa3aTbCA OT fpefocrasaeHuUn
Knuenty Kpeguta B cootBeTcTBuu ¢ KpeguTHbiM JOrOBOPOM, a B C/iydae, ecnu KpeauT yxe BbiaaH,
npekpatutbL ganbHeilwee npegoctasneHue KnueHty Kpeauta u notpebosarb or KaueHTta nonHoro
AOCPOYHOrO noraweHna  umetowmxca nepes baHkom 0653aTenbCTB € NPUMEHEHUEM CaHKLMKA,
NPefyCcMOTPEHHbIX AENCTBYIOWMM 3aKkoHoAaTenbctsom Poccuiickoit ®egepauun n KpeauTHbim
“AOrOBOPOM.

2w
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3. NOPAZOK NIPEAOCTAB/IEHVE KPEWITA.

3.1.  bauk npepocrasnaet Knuenty Kpeaut B nopsagKe u Ha ycnoBusx, onpeaeneHHblx 8 KpeautHom
Aorosope, a KnueHT 06a3yetca Bo3spatuTs KpeauT 1 ynaaTuTb NPOLEHTLI Ha Hero.

3.2. KpeguT npefocTaBnfeTca 8 npegenax CyMmbl, YKasaHHOW 8 HAMBUAYANbHBIX YCAOBUAX.

"3.3. Kpeaut npenoctasfiaeTca Ha CPOK, yKasaHHbil B UHAUBUAYANbHbIX YCNOBUSAX.

3.4. lNopapok sbiaaun Kpeguta — e4MHOBPEMEHHO, MYTEM MEPEUYUCTEHUA AEHENKHbIX CPEACTB Ha

Cuet Knuenra.

3.5.  Kpegut cunurtaetca npenocrtaBneHHbiM baHKOM € MOMEHTa 3auucneHus BaHKOM CymMMmbl

Kpeauta Ha Cuer Knuexra.
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4, HOTAHIIEHUWE KPEAHWTA M ITPOLUEHTOB 3A NOJIL30OBAHVE KPEJAHUTOM.

4.1. Norawenne Kpeauta u ynnata NPOLEHTOB 33 NONb30BaHWe KpeauTOM MNPOM3BOAUTCA
Knventom Ha ocHoBaHuu KpeauTHOro JOroBopa B CYMMax W B CPOKU, ONpefeNneHHblX B
NHanBuayansHbIX YC0BUAX.
“4.2. Morawenune Kpeauta u ynnata npoueHTOB 3a Nosib3osaHue KpeAuToM NpPOU3BOAUTCA B TOM
Ba/loTe, B KOTOPOi1 b6bin NpeaocTasaeH KpeauT, 3a CHET AEHEXHBIX CPEACTB, HaXO4AWMXCA Ha CueTe.
4.3. Mnarex B noraweHue 3af0/KeHHOCTU no KpeauTy u/wam npoueHTam, HaYMCNEHHbIM 33
nonb3oBaHve KpeauTtom, cuutaeTtca ynnavyeHHbiM KAMEHTOM CBOEBpPEMEHHO B C/yyae pasMelleHus
COOTBETCTBYIOWLEH CYyMMbI AeHeXHbIX cpeacts Ha Cuete Knvewta 8 [aTy naatexa npu ycnosuu
npefocTaBneHna KNMeHTOM nNpasa Ha cnucaHmne AeHeKHbIX cpeacTs co CueTa B nopagKe UHKacco.

4.4.  Ynnara KnveHntom BaHKy npoueHTOB 3a nonb3osaHue KpeanTom OCyLLECTBNAETCA 338 BECb CPOK
ero GaKTMYeCcKoro UCNoNb30BaHMUA.

4.5. Pasmep nNpoueHTHOW CTaBKW 3a Nonb3oBaHue Kpeautom moxket 6biTb uameHeH baHKOM no
COrNacoBaHuto ¢ KAMEHTOM, B T.4., HO HE UCK/IOUUTENIBHO B CBA3U C U3MEHEHUEM KIOUEBOW cTasku LIB
P®, a Takke Bcneactsue usmeHeHus MpoueHTHOM noanTukmu baHka.

4.6. B ciyyae CHUKeHMA pasmepa NPOLEHTHOI CTaBKK NPU U3MEHEHUM Kouesoil crasku UB PO, a
TaKkXKe Bcneactsue wusmeHeHua [lpoueHTHON nonuTuKM bBaHKa, AaHHOE CHUXKEHWe He MOoXKeT
npesbIWaTh KOAMYECTBO MYHKTOB COOTBETCTBYIOLLETO U3MEHeHUs KatoyeBoW crasku LB PO
W/MNKU N3MeHeHUA CTaBKM MO COOTBETCTBYIOWEN Tpynne CPOYHOCTH, YCTaHOBAEHHOM [1poueHTHOI
nonuTUKoi baHka.

4.7. HauucneHve npoueHTos 3a nonb3osaHue KpeauTom HauMHaeTcs C KaNeHAapHOro JHS,
cnegywouwero 3a aHem BblAaun KpeauTa, ¥ 3aKaHYMBAETCA KaNeHZapHbIM AHEM noralieHus
~3a40/mKeHHOCTY No KpeauTty, B nosiHOM obbeme.

4.8.  HauucneHue npouEHTOB NPOU3BOAUTCA MCXOAA U3 GAKTUHECKOTO KOAUYECTBA KaneHAapHbIX
AHeit B roay (365/366). Hauucnenue npoueHTOB NPOM3BOAMTCA Ha CYMMY 3aflO/IKEHHOCTM MO
KpeauTy, Ha Hayano gHsa.

4.9.  PacueTHbl nepuoj, AnA Ha4UCNEHUA NPOLLEHTOB 3a NOAb30oBaHUe KpeauTom ycTaHaBaMBaeTcA
cnepyowmm obpasom:

Mepsblii PacueTHbIN Neprog, yctTaHasAMBaeTCa C AaTbl, CeAylolLel 3a AaToit Bbigaun KpeauTa, no gaty
nepsoro Exxemecauxoro nnarexa;

Bropot u nocnegyiouime PacueTHble nepuoabi - € AaThl, CAeAyolleit 3a AHEeM OKOHYaHUA
npeaplayuiero PacueTHoro nepuopa no Aaty cnegyiowero ExemecayHoro nnatexa (obe patol
BKOYMUTENBHO);

Mocneanuit PacueTHblil nepuop - C AaThl, CAEAyOWeR 3a AHEM OKOHUYaHWA npeanociegHero
PacuetHoro nepuopna no [aTy OKOHYAHUA CPOKa, Ha KOTOPbIM npeaoctasieH Kpeaut cornacHo
ycnosuam KpeautHoro Aorosopa.

B cnydae, ecan pata OKOHuyaHuAa PacyeTHOro nepuofa NPUXOAUTCA Ha BbLIXOAHOW U Hepabouwuii
NpasAHMYHbIN JeHb, YKazaHHan gaTta nepeHocuTca Ha 6anxaiiwunin cneayowmii 3a HUM Pabounii aeHb.
4.10. B cnyyae ecnu [lata nnatexa B MpaduKe nnartexei NPUXOSUTCA Ha BbIXOAHON (Hepabouuit
NpasAHUYHbLIA) AeHb, He onpeaeneHHbld (He YCTaHOBAEHHbI) Ha AaTy 3akaoueHua KpeauTHoro
_loroBopa 1 He yuTéHHbIN B Npaduke nnatexeil:

4.10.1. EXXeMeCAYHbIN naaTex ynnaunsaetca KameHTom B nepsbii Pabouuii gexb, cneayowmii 3a
YKa3aHHbIM BbIXOAHbIM (Hepabounm npasgHUuHbIM) gHem. YKasaHHasa 8 [paduke naatexeit 8 coctase
cooTBeTCTBYIOUIEro E)XemecavyHOro nnatexka Cymma B MNOrawleHue MNPOLEHTOB, HAYUCNEHHbIX 3a
nons3oBaHue Kpeantom, USMEHEHUIO He MOAJIEXNT.

4.10.2. Cymma npoueHToB, AoHauucneHHas KnaneHTy co aHA, cnegylouiero 3a [Hem nnatexa,
yKasaHHbiM B I'paduke nnatexei v NPpUXOAALUMCA HA BLIXOAHON (Hepabouunii nNpasaHUYHbINA) AeHb,
He yuTeHHbl B [paduKke nnatexel, no nepsbit Pabounit geHb, CeAYOWMIA 33 YKa3aHHbIM BbIXOAHbIM
(Hepabounm npasgHUYHbIM) AHEeM, B KOTOPbit KAMEHTOM OCYLECTBAAETCA AaHHbLIN naaTex,
BK/IIOUMTE/IbHO, BKAIOYAETCA B COCTaB cymmsbl nocneaHero ExxemecayHoro nnatexa no KpeautHomy
Jorosopy, noaJsiexawiero ynaare KnueHtom B OKOHYaTe/ibHbIMi CPOK norauieHua obasatenscrs no
KpeautHomy porosopy.
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-4.10.3. Undpopmauma o dakTuueckoit cymme nocnepHero ExkemecauHoro naarexa no KpegutrHomy
AOroBOpYy, C y4yeTomM CyMMm TMPOUEHTOB 3a MoNb30BaHue KpeauTom, HaAYUCNEHHbIX B Nepuog,
KpeauTtosaHua KnveHta no npuuuHe nepeHoca gatoi(far) rsiatexa(-eit), npuxogauieica(-uxca) Ha
BbixoAHOU (Hepabouuii npasaHWYHBIA AeHb), He yuTeHHbli(-bix) B [paduke naatexeil, n He
ynnadeHHbix Knueutom pgosoautca bankom po Knuenta ysepgomnenuvem ( 8 T.4. no KaHanam
AUCTAaHUMOHHOIO 06CNyXuBaHUA) C NPUIOKEHUEM K HEMY paclundpOBKY NPOLEHTOB, HAYNUCAEHHbIX B
nepuoj kpeautoBaHua KaneHTta no yKasaHHbIM Bbille OCHOBAHUAM, B CPOK He nosaHee 3(Tpex) aHeit
00 paTel ynaiaTol NocneaHero ExxemecauyHoro naarexa.

4.11. KnueHT ynnauusaeT HauucneHHbie baHKOM NpoueHThl 33 NMosb3oBaHue Kpeautom exemecayHo

“B COOTBETCTBUM C [paduKom nnartexei.

4.12. B cnyyae Heynnatbl KaneHtom npuuntatowmxca baHKy nnarexei no norawennio OCHOBHOro

A0Nra u/unu NPoLeHToB 3a NoNb3oBaHUe KpeauTtom B [laTy nnatexka, yKazaHHble CyMMbl CHUTAOTCA

NPOCPOHEHHOM 3a0/KEHHOCTBIO CO AHA, caeayowero 3a [latoi nnarexa.

4.13. B cnyuae HapyweHua KnueHtom cBoux obsaszaTennscTs No KpeAuTHOMY LOroBopy BCe BHOBb

nocrynarowe ot KnneHta B noraweHue 3af0/mKeHHOCTU baHKy nnaTeXu HanpasnaTca B NopagKke

cneaywoweit ouepenHoOCTH:

4.13.1. Ha ynaaTty NpoLEHTOB 33 NOMb30BaHMe KpeanTom, He UCMIO/IHEHHbIX B CPOK, NPeAyCMOTPEHHbI
KpeauTHbiM 40rosopom;

4.13.2. ua norawexue OcHOBHOro gonra no Kpeauty, He UCMONHEHHOTO B CPOK, NPEAYCMOTPEHHbIN
KpeantHbim gorosopom;

4.13.3. Ha noraleHue HauuCAeHHbIX neHen (wTpados);

4.13.4. Ha norawieHune NPOLLEHTOB 3a NoNb3oBaHUe KpeauTom, Npu HaCcTynaeHUU CPOKa UX NAaTexa;

4.13.5. Ha noraweHue OcHoBHOro gonra no Kpeguty, npu HacTynaeHUn CpoKa UX NaaTexa;

4.13.6. Ha noraweHne WHbIX NAaTexel, NPesyCMOTPEHHbIX AEeNCTBYIOWMM 3aKoHogatenb PO uau
npuuutatowmxca baHKy nnatexein no KpeguTHOMY [OTrOBOPY, B TOM 4WUCNE NaaTexu Ha
noraweHue cyaebHbix usgepxek baHka Ha nosyyeHue UCNONHEHUA No KpeautHOMY A0rosopy.
baHK 3auncnser nocrynatwolme B noraweHne 3af0/HKEHHOCTU AeHEeXHble CPeaCTBa B NopAaKe

~O04epesHOCTU, YCTaHOBAEHHOW HacToAWMM NyHKTOM KpeouTHOrO AOrOBOPa TaKKe B TeX CAyvasx,

KOTAa B MNATEKHbIX OOKYMEHTaX YKa3aH UHOW NopajoK ouepenHOCTH.

5, YOUIOBUA UTIOPAJOK NMPEAOCTAB/IEHUA KNMEHTY KPEJUTHBIX KAHUKYJL

5.1.  KnueHt Bnpase obpatutbca 8 baHk 3a npegocrasieHnem emy KpeguTHbIX KaHUKYA.

5.2.  KpepauTHble KaHuKynbl npegocrasnferca KAMEHTY TOMbKO B C/lyd4ae OAHOBPEMEHHOro
cobntopeHua cneaytowmx TpebosaHuii:

e KnuneHT onnatun He mexee 6(Llectn) ExxemecauHbix naatexeit no KpeguTHoro Aorosopy

e  OTCYTCTBYIOT CNyvau HapylweHua KNMeHTOM CPOKOB ynaatbl EXXemecAuHbIX naaTexeln CPoKom
6onee 5(Matu) gHeit;

e [lo OKOH4YaHWa CpoKa KpeAuTHOTO [0roBopa ocTanock He meHee 3(Tpex) ExemecauyHbix
nnaTexeu;

e Ha pgaty obpauieHus KnueHTa 8 baHK 33 nonydeHuem KpeauTHbIX KaHUKYA 3340/1KEHHOCTb NO
KpeautHoMy A0roBopy He bblna pecTpyKTypu3MpoBaHa;

e Ha paty obpaweHusa KnueHta B8 baHk 3a nonyueHuem KpeauTHbIX KaHUKyn y KnueHTa
OTCYTCTBYET NPOCPOMEHHas 3af0/KEeHHOCTb No KpeauTHOMY AOroBOPY WU/MAv UHBIM LOrosopam,
3aKtOMEeHHbIM ¢ baHKom;

e KpeauTHble KaHUKyNbl NpeaocTasaseTcs He vaue 1 (OaHoro) pasa 8 12([lseHaguats) mecsues,
CuMTan ¢ Aatbl PaKTUUECKOro npeaocTasneHusa KpeauTa;

T MpuunHa obpatieHunna 3a npeaoctaBneHnem KpeauTHbiX KaHuUkyn, coobuieHHasa KnueHtom, He
CBA3aHa ¢ yxyaweHuem (PUHAHCOBOro nonoxeHusa KaumeHnta (K TakMm npuuMHam, B TOM uucne,
OTHOCATCA: OTNYCK KauewTa, KomanauposKa KaueHTa, nHaa npuuvHa, He CBA3aHHaA € yxyaweHuem
¢uHaHcoBoro nonoxenus Knuenra).

5.3.  KnueHT yKasblBaeT npuunHy Heobxoaumocty KpeauTHbIX KaHUKYA B 3aABAEHUU, COCTaBNEHHOM
B csobogHoit dopme, KoTOpoe Hanpasaserca B8 baHk npu nnyHom obpauweHun Knuexnta B
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MoapasaeneHune bauka. [ina npuHatua pewenun bawk, 8 cpok He 6onee 5(Natu) pabouunx gHel ¢ aatbl
nopgauv 3assieHuUa KAueHTOM, OCywWecTBAAET NpoBepKy cobawogenuna TpebosaHuit ana
npefocTaBneHna KpeauTHbIX KaHWKYA, NpeaycMoOTpeHHbiX n.5.2 Hactoawwux Ycnosuil. B cayvae
NPUHATUA MONOXKUTENIbHOTO peileHns baHk HanpasnsetT B agpec Kauewta (B T.4. no KaHanam
AUCTaHUMOHHOro obCnyxuMBaHUA) yBeAOMEHUE, CoAeprKalllee U3MeHeHHbI paduk nnatexelt ¢
Aatbl  paKTMHeckoro npegoctasneHua KpeauTHbIX KaHWKyA. 3aknloueHWe  AONOAHUTENbHOrO
cornaweHuna Kk KpeanTHOMY A0roBOpY 8 3TOM Cy4ae He TpebyeTca.

5.4. KpepauTHble KaHUKYNbI NpefocTaBnfeTca KAneHTy Ha cnegyoumx yenoBusax:

e KpeauTHbie KaHUKY/bl NPEAOCTaBAAIOTCA AUTENLHOCTBHIO, KOTOPAA YKa3aHa B 3aABAEHUN;

e B nepuog KpeautHbix KaHukyn KnueHt oceoboxaaeTtca OT ynnaThl EXXemecadHbix naatexei,
cneaylouinx 3a aaton nogayun KAnMeHTom 3asBAeHUA, B KONMYECTBE, YKa3aHHOM B 3aABJEHUU, HO He
6onee 4(YeTbipex) ExxemecauHbixX naaTexkei;

e B cnydae npepoctasneHua KpeauTHbIX KaHUKYA CPOK KpeauTOBaHMA YBE/MUMBAETCA Ha
KONMYeCTBO KaNneHAapHbIX AHeln nepuosa KpeauTHbIX KaHUKYA.

5.5.  3a npegocrasneHne baHkom KnueHTy KpeguTHbIXx KaHukyn KaueHt ynnauusaet BaHky
" KOMMCCUIO B COOTBETCTBUM C Tapudbamu, gencTsyoWUMM HA AaTy nogaun KnueHTom 3asasneHus.

Komuccusa He B3Mmaerca B Clyvyae NPUHATUA BaHKOM OTPULATENILHOTO pelueHUA B pesynbraTe

paccmorpeHus 3aasnenuns Knuenra.

5.6. [lpu npepocrasneHun baHkom Knuenty KpeauTHbIX KaHWKYA B MOpPAAKE U Ha YCAOBMAX,
nNpeAyCcMOTPEHHBIM HacToALMM pasfenom YCNoBUI, C AaTbl NPefOCTaBAEHUA KaXAoro nepuoga
KpeauTHbIX KaHUKYN CPOK KPeAuTOBAaHUA YCTaHAB/AMBAETCA PaBHbIM CPOKY KpeauTOBaHUA,
AencTsyloWwemMy A0 AaTbl NpeaoctasneHvs KpeAWTHLIX KaHWKYM, YBEAUYEHHOMY Ha KONMYeCcTBO
KaseHAapHbiX AHel KpeAuTHbIX KaHUKyA. [laTa OKOHYaHuA Cpoka KpeAuToBaHUA B Ciayvae
npeaocTaBneHna KANEHTY OAHOTO UNM HECKONbKUX NepuoaoB KpeauTHbIX KaHUKYA B TEHEHUU CPOKa
Aedcrsua KpeauUTHOro AoOrosopa onpefenaeTcst UCXOAA U3 YBENMYEHUA CPOKa KPeauToBaHWA Ha
KO/IMYECTBO KaneHAapHbiX AHEN BCexX NpefoCcTaBAeHHbIX KpeanTHbIX KaHUKYA.

6. NIPABA W OBA3AHHOCTHU CTOPOH.

6.1. KaneHr umeer npaso:
6.1.1.Tpebosatb npepocrasneHus Kpeauta B o6bemax, CPOKax U Ha YCNOBUAX, NPEAYCMOTPEHHbIX
KpeanTtHbim n0roBopom. KameHT BnpaBe OTKasaTbCA OT MoAydeHua Kpeauta MNOAHOCTBIO UAK
4acTUYHO, YBEAOMUB MUCbMEHHO 06 3ToM baHK A0 HacTynaeHua CpPoKa ucnofiHeHus BaHkom
obsasatensbcTs No Bbigayve Kpegura.
~6.1.2. flocpouHo npoussecty noraweHune Kpeguta v ynnarty npoLeHTOB B MOMHON CYMME WM YacTUYHO
npu ycnosuu cobntogeHuns ouepeaHoCcTH, yCTaHOBAEHHO B N.4.13. HacToAwmX Ycnosuil.
6.1.3.Mpepoctasutb BaHKy Npaso NPoOU3BOAUTL CNUCaHUE AEHEXHbIX cpedcTs co Cuera, a TaKKe ¢
Mobbix MHBIX cueToB KnueHTa, OTKPbITbIX B BaHKe, B noraweHne ero 3afo/mkeHHoOCTH no KpegutHomy
porogopy 8 [laTy nnatesa, B norawexnune 3a0mkeHHOCTH KAneHTa no npoueHTam, HauuCaeHHbIM 33
nonb3oBaHue Kpeautom, [0 HACTyMeHUA CPOKa UX Naartexa, onpeaeneHHoro KpeguTHbim
AOroBOPOM, a TaKKe B cnyyae HeynaaTsl KaneHtom npuuutatowmxca baHky naatexkeld No noraweHuto
OcHOBHOrO fl0/ifra M/UAK NPOLEHTOB, B AaTbl/CPOKYM, YCTaHOBAEHHble B KpeauTHom gorosope.
CnucaHue aeHeXHbIX cpeacTs ocywecTsnneTca baHKom B pamKax Aeinctayowmx ¢popm 6e3HanuuHbix
pacyeToB pacvyeTHbIMU JOKYMEHTaMu, YCTAHOBAEHHbIMU BaHkomM Poccuu (B 4aCTHOCTH, MHKACCOBbLIMM
nopydeHuamu, 6aHKOBCKUMI opaepamu).

6.2. Knuenrt obasyerca:
6.2.1. Bo3BpaTuTb NOJy4eHHbIe B COOTBETCTBUU C KpeauTHbIM AOroBOPOM AeHexHble cpeactsa B
nonHom obbeme U ynnatUTbL BCE MNPOLLEHTbl 338 MX UCMONb30BaHWE B COOTBETCTBUM C YCAOBUAMM
KpeguTHOro gorosopa.
6.2.2. He nospHee paHa ¢akTuueckoro npepoctasneHua Kpeauta no KpeautHomy porosopy
npesocrtasute banky odopmneHHoe Cornacue/oTKas Ha NOAydYEHUE KPeAUTHOro otyera KnueHta 8
-BIOPO KPEAUTHBIX UCTOPKIA, C KOTOPbIM({bIMU) COTPYAHUYaET BaHK.
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6.2.3. B TeueHue cpoKa KpeguTosanua no KpesutHomMy AOroBopy nNpeaocTasaAsTb no TpebosaHuio
BaHka ntobble AOKYMEHTb, HeoOXxoAuMbie ANA KOHTPOAA 3a BbINOAHEHWEM YCA0BUIt KpeauTHoro
‘AoroBopa B Ni0GOW MOMEHT [0 MOAHOTO BbINOAHEHUA BCex 06A3aTenbcTs nepeg BaHKom, u
obecneynBaTh 4OCTOBEPHOCTL CBEAEHUM, NPeAoCTaBAeMbiX BaHKy.

6.2.4. B rteuenue 5 (Maru) pabounx gHeil yBegomutb baHK:

6.2.4.1. 0 B8036yxAEHUM B OTHOWEHUM KaMeHTa YroNOBHOrO fAena B COOTBETCTBUU C
AEWCTBYIOLUM YIONOBHO-MPOLLECCYa/IbHBIM 3aKOHOAATE/IbCTBOM;
6.2.4.2. 0 B036YXAEHWUN B OTHOLWEHUN KAneHTa B COOTBETCTBUM C AEHCTBYIOLMM PaKaaHCKO-

NpoueccyanbHbiM 3aKOHOAATENLCTBOM fAena 0coboro npoussBoAcTBa O MNPU3HAHUU rPaXKaaHUHA
orpaHu4yeHHO geecnocobHbiM Unu HepeecnocobHbiM, 06 YCTaHOBAEGHUM HENPaBUALHOCTeH 3anuceil B
KHUTrax aKTOB rpakAaHCKOro COCToAHUA, O npeabasneHun Knmentom unu k KameHTy UCKOB 8 nopaake
rpaXaHCcKoro cyaonpoussoncTsa, CnocobHbiX NOBAUATL Ha ucnonHeHne KaneHtom obasatenscrs no
KpeautHomy porosopy;

6.2.4.3. 0 npeabasneHnn K Knnenty ucka ob ynnate geHexHol cymmbl uam o6 uctpebosaHuu
MMYLLLECTBA, pPa3Mep KOTOPOro CTaBUT NOJ COMHeHue BbinonHeHue KaneHtom o06a3aTenneTs,
npeaycMoTpeHHbIX KpeguTHbIM AOrOBOPOM;

6.2.4.4. 0 HaCTynieHUu uHbIX 06CTOATENbCTB, KOTOPbIE MOTYT NOBAEYb 32 cO60M HeBbINOMHEHUE
Knuentom ycnosuit KpeautHoro forosopa, U 0 mepax, NpUHUMaembix KAMEHTOM AR BbiNONHEeHUs
Bcex ycnosuit KpeautHoro gorosopa. ,

'6.2.5. B Teuewne 5 (Matn) paboumx aHeN, C NPUNONKEHUEM COOTBETCTBYIOWMUX [JOKYMEHTOB,
¥yBeAOMUTL BaHK 0 cneaytowem:

6.2.5.1. 0 CMeHe nacnopTa rpaxgavvia PO KnuenTa;

6.2.5.2. 06 nsmeHeHUU pamunnm, MerHn, otyectsa Kaunenra;

6.2.5.3. 06 usmeHeHUU agpeca perucTpaLuun No MecTy KUTeNbeTea U/uamn mecra GpakTUHECKOro
npoxxuBaHua KAneHTa, ykasaHHoit 8 KpeautHom gorosope;

6.2.5.4, 0 cmeHe mecTa pabotbl KnuenTa;

6.2.5.5. 06 M3meHeHUn cemeHOro nonosKeHusa Knnenra;

6.2.5.6. 06 usmeHenun gomaiwiHero, pabouero unu mobunsvHoro TenedoHos, e-mail Knmnenta,

yKa3saHHbIX B KpeautHom gorosope.

6.2.6. HesamegnutenbHo u3sewate baHK 0 11060M U3MEHEHUM B 3aABNEHUAX U 3aBepeHuax KnnenTa,
yKa3aHHbIX 3aAB/1eHUN,

6.2.7. Obecneunts Ha [laTy nnartexa Ha CueTe HaMuMe SEeHEXKHbIX CPeACTs B pasmepe, 40CTaTO4HOM
A5 norauleHusa CoOTBETCTBYIOLLEro ExxemecayHoro naatexa no KpeautHomy Aorosopy.

6.2.8. He wucnonb3oBaTb KpeauTHble CcpefcCTBa, NOAyYeHHbie NO KpeauTHomy pJorosopy, Ha
chepyolme uenu:

6.2.8.1. Ha noraiweHue 06A3aTenbCTs TPETHUX KL, Nepes BaHKom (NPAMO UAK KOCBEHHO) n/unu
nepeg, Apyrumu b6aHkamu (ecnv uMHoe He yKasaHo B MHAMBMAYaNbHbIX ycaoBuax KpeauTHoro
Aorosopa);
.6.2.8.2. Ha npefocTasaeHne 3aiMOB TPETBUM INLLAM UAM HA NOTalleHUe 3aliMOB TPETbUX NIULL;
6.2.8.3. Ha ¢uHaHcupoBsaHue npuobpeteHua KAMEHTOM UK TPETLUMU NIMLAMM UEHHbIX Bymar u

UHbIX CbMHaHCOBbIX dKTUBOB € Lenbio nonyvyeHua goxogda B pe3ynbTate Ux nocne,u,yrom,ef/’: npoaAaKu
‘nocne ysennyeHna nx pblHO‘-IHOﬁ LEeHbl;

6.2.8.4. Ha PpuHaHcUpoBaHue yyactusa KAMeHTa uam TpeTbux UL, B I0TEPEnX U a3apTHbIX Urpax;
6.2.8.5. Ha ¢UHAHCUPOBaHUE TePPOPUCTUHECKOW WM MHOM AeATeNnbHOCTH, NpoTUBOpevalieit
TpeboBaHMAM 3aKoHOHaTENbCTBA PO;

6.2.8.6. Ha wenu, CBA3aHHbIe C NPeanPUHMMATENBCKON AeATeNbHOCTHIO.

6.2.9. lo nonHoro noraweHus baHKy 3aQ0/KEHHOCTU NUCBMEHHO YyBegomaAaTb bBank o
NpenocTaBNeHun AEHEXHBIX CPeacTs lopuandeckum unum GuandecKnm nuuam 8 BUAE 3alma Uau
- GUMHAHCOBOW NOMOLLY, NPU BLICTYNIEHUN B POSIU NOPYUUTENA 1O YbUM-1MB0 06A3aTeNnbCTBAM.

6.3. baHk umeer rpaso:
6.3.1.0TKa3aTtbca OoT 06A3aHHOCTH BbiAaTb KnueHTy Kpegut no KpegutHoOMy A0rosopy npu Haauuuu
06CTOATENbCTB, OYEBUAHO CBUAETENLCTBYIOWMX O TOM, YTO CyMMa 33J0/IKEHHOCTM He byger
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BO3BpalleHa KineHTom B ycTaHOBAEHHbie KpeauTHbIM AOrOBOPOM CPOKM.

6.3.2.TipnMocTaHoBUTL UAKU NPEKPaTUTb AanbHellyio Bbigavy KpeauTta NOAHOCTBIO UM YAaCTUYHO, U
notpebosaTb OT KnaueHTa AOCPOYHOTO BO3BpaTa Cymmbl Kpeauta (MOAHOCTBIO uAM B 4acTu),
HAYUC/IEHHbIX NPOLEHTOB, a TaKXe WHbIX nNAaTeXkew, npuuuTalowmxcas bavky no KpeautHomy
Aorosopy, npu HapyweHnn KaneHTom cpokos Bosspata Kpeguta u/unu ynnatbl NpouEHTOB 3a
nonb3osaHue Kpeautom, ycTaHOB/IEHHbIX WUHAMBUAYANbHBIMU YCAOBUAMMU NPOAOCMKUTENBHOCTBIO
(obweit npoponxkutenbHocTbio) 6Gonee uem 60 (lllecTbaecaT) KaneHgapHbiXx AHeNH B TeyeHue
nocnegHux 180 (Cta BocbMuaeCATH) KaNeHAAPHbBIX AHel

B cnyyae npuHaTMA BaHKOM peuieHua o npuocTaHosneHuu Bbigauu Kpeauta, Kauewty
HanpasnseTca yBeAoOM/IEHUE C yKa3aHWeM AaTbl U NPUYMH NPUOCTAHOBEHUA Bbligaun Kpeauta. Mpu
BbiNONHeHUN KAWEHTOM YCNOBMMN, YKasaHHbIX B YBEAOMNEHUW, MPUOCTAHOBNEHHOE paHee
KpeautosaHue KnveHta moxeT bbiTb B0306HOBIEHO BaHKOM MO NUCbMEHHOMY XxoaaTtaicTay Knnenra.

B cnyyae npuHaTua baHKOmM pewieHus O HanpasneHuu TpeboBaHMA O NpeKpalieHun
AanbHeiwel sbifaun Kpeaurta no KpeautHomy LOroBOpY M O AOCPOHHOM MoratueHnU oba3aTenbers
no KpegutHomy aorosopy (MOAHOCTLIO MAM HACTUUHO), KAMEHTY HanpasAseTca COOTBETCTBYIOLLEE
yBegomnenue ¢ TpeboBaHuem AOCPOMHOrO BO3BpaTa Kpeauta U uHbiX nnatexei no KpeautHomy
Aorosopy (¢ ykasawumem npuuuH) B TeueHue 30 (Tpuauatu) KaneHZapHbiX AHEN C MOMEHTa
HanpasaeHua KnueHTty Takoro yseaomneHus.
6.3.3.TpeboBatb OT KnueHTa B TeueHue cCpoka AeicTeua KpeauTHOro A0rosopa NpeAocTaBaeHuUs
UHPOPMaALMKU 1 COOTBETCTBYIOLMX MOATBEPKAAIOIMX JOKYMEHTOB 06 UCMONHEHUU UM 0BA3aTeNbCTS
no KpeguTHOMy AOroBOpY, Npu 3TOM KaK B CPOKM, YKasaHHbleé B COOTBETCTBYIOLIMX NYHKTaX
KpeauTHoro forosopa, Tak 1 8 110601 MOMEHT Ha OCHOBaHUY NMUCbMEHHOTo TpebosaHua baHKa.

6.4. baHk obasyerca:
6.4.1.OKasbiBaTb KOHCYbTaLMK N0 BONPOCam KpeauTosaHusa B baxke.
6.4.2.06ecneuntb HecnpenaTcTBEHHbINM AOCTYN K MHGOPMaLMUM O pasmepe TeKyllel 3af0nKeHHOCTH
_no KpegutHomy Aorosopy, AaTtax U pasmepax NpousBeAeHHbIX U NpeAcToAlMX nnatexei Knmenrta no
KpeautHomy gorosopy no KaHanam AUCTaHLUOHHOIO 66cny>+<usanﬂ WHTepHeT-bakK.

7. OTBETCTBEHHOCTE CTOPOH.

7.1.  3a HeBbINOJHEHWUE UK HeHag iexkallee BbiNoNHeHne CTOpoHamMu B3ATbIX Ha cebsa ob6s3aTenbeTs
no KpeauTHOMy [OroBOPY OHM HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C  AeiCTBYIOWMM
3aKoHogaTtenbcTsom PP 1 ycnosuamu KpeautHoro Aorosopa.

7.2. B cnyvae HecBOEBPEMEHHOTrO WCNONHeHUA KnueHTom o06s3atenbcte no OCHOBHOTO Aonra
u/unn ynnate NpPoOUEHTOB 3a nonb3osaHue Kpeautom, BaHk Bnpase B3bICKaTb ¢ KnueHTa nexu,
PaccyuTaHHbIE UCXOAA M3 TOA0BON NPOULEHTHOW CTaBKU, YKA3aHHOW AR MEHU 33 HenoralleHHyo B
CPOK 3af0/KEHHOCTb No KpeauTy, OT CyMMbl NPOCPOYEHHOW 3a[0/KEHHOCTU, 33 KaAbl AeHb
MPOCPOUK NJiaTeXa, HadyuHas Co [HA, C/eAyiowero 3a cooTeBeTcTBytowei J[aton nnarexa,
yCcTaHoBAeHHOU KpeauTHbIM 40rOBOPOM.

8. HOJIHAA CTOUMOCTE KPEJAUTA.

8.1 NonHasa croumocts Kpeawuta, npepocrasnaemoro KnueHTy, onpegenserca B8 nNpoueHTax
TOJ0BbIX W PacCUMTHIBAETCA B COOTBETCTBUM C AEUCTBYIOWMM 3aKOHOAATE/NbCTBOM C YYETOM
HKecneayouiero:

8.1.1. B pacyer MMonHoit ctoumoctn KpeauTa BrouyatoTca naatexku Kauenta no KpeautHomy
[10rOBOPY, CBA3AHHbIE C 3aK/IOYEHUEM U UCMONHEHUEM AaHHOro KpeautHOro forosopa, a UMEHHO:
naatexu no norawexuio OcHoBHOro foara no Kpeauty v naatexku no ynnate npoueHTos no Kpeaury,
_pasmepbl U CPOKM ynnaThi KOTOPbIX YKasaHbl B paduke nnatexeit v MHble NAATEXKMU B COOTBETCTBUMU C
TpeboBaHUAMM 3aKOHOLATENLCTBA.

8.1.2. B pacuyet nonHow ctoumoctu Kpeaura He BKIIOYAIOTCA:

!

Mnatexxu KnueHnta, 06M3aHHOCTb OCYLIECTBNEHUA KOTOPbLIX BbITEKAET HE W3  YCAOBMIA
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KpeauTtHoro gorosopa, a us TpebosaHuii peaepanbHOro 3aKoHa;

— nnatexu KnueHra, casaHHble ¢ Hecobmogernem Knuventom ycnosuii KpeautHoro gorosopa
(wTpadbl, neHun, HeyCTOMKK, onpeaeneHHbie yenosuamu KpeautHoro 4orosopa);

— nnatexku KnveHta no obcnyxusaHuio KpeauTa, KOTopble npeaycMoTpeHbt KpeautHbim
[L0roBOPOM, U BEJIMUMHA U/WUAK CPOKM YNAaTbl, KOTOPbIX 3aBUCAT OT pelueHua KnueHnTa u/mnm sapuanta
€ro noseaeHus;

- nnatexu KnueHta 3a ycnyru, okasaHue KOTopbiX He 06yCcnoBNMBAET BO3MOXKHOCTb MOMyYeHuA
KpeauTta u He BAUAET Ha BENUUYMHY NOMHOW cTOoMMOCTU KpeauTa B 4acTu MPOLLEHTHOW CTaBKU U UHbIX
nnaTexken, Npu ycnosuu, Yyto KAueHTy npenocraBaferca SONONHUTENbHAA Bbiro4a N0 CPABHEHUIO C
'OKa3aHWeM TaKMX YCAYr Ha ycnoBuax Ny6auuHol odepToi, U KAMEHT MOMKET OTKa3aTbCsA OT YCAYIU B
TedeHun 14(YeTbipHaguatn) KaneHOapHbiX OHEW € BO3BPaTOM 4acTK OMJIaThi NPONOPLMOHANBHO
CTOMMOCTH HaCTH YCAYrn, OKa3aHHOW J0 yBegomneHua 0b oTKase.

8.1.3. MW3meHeHune nonHow croumoctu Kpeauta odopmasercs nyrem ysegomnaeHus BaHkom
“KnuenTa (B TOM uucne no KaHanam AMCTaHLUMUOHHOTO 0b6CcnyKUBaHMA), B KOTOPOM YKa3biBaeTCA HOBbIM
pasmep noaHoW ctoumoctTu Kpeauta (3a UCKAIOUEHUEM C/IYYaeB M3MEHEHUA MOMHON CTOMMOCTU
Kpeauta no ocHoBaHuam, Tpebylouwmm 8 coOTBeTCTBUM C KpeguTHbIM Aorosopom odopmaeHus
* CTOpOoHamMu SONONHUTENBHOTO COTNatlerHna K KpeauTHomy Aorosopy).

Mpwu Hecornacuu Knuerta ¢ pasmepom nonHown ctoumoctu Kpeauta KnneHT HanpasnseT 8 baHk (8 Tom
yucne no  KaHanam  AuCTaHUMOHHOro  obcnyxuBaHuA) onposep:keHue (Hecornacue) ¢
npefocTaBneHHbIM pacyeTom. B cnydae HenpepcrasneHua 8 baHk B TedeHue 3(Tpex) aHelt ¢ aatbl
HanpassiieHna baHKOM yBefOMANEHWA, COOTBETCTBYIOULErO ONPOBEP)KEHUA, HanpasneHHoe BaHKom
yBeflom/ieHne CcuyuTaeTca noanucaHHbiM  KnumeHtom. WM3meHeHUs CYUTAIOTCA COTIaCOBaHHbIMMU
CropoHamu, u 3aknio4eHne J0NONHUTENBHOIO coratlenns K KpeauTHOMY 40TOBOPY B 3TOM CAyvae He
‘Tpebyercs.

9. CIHACAHME BAHKOM JEHEXHDBIX CPEACTB €O CYETA(OB) K/IMEHTA, OTKPBITBIX B
BAHKE.

9.1. CnucaHve baHKOM [OEHEXHbIX CPeAcTB B noralieHue CymMm 3afo/mKeHHOCTH KnueHTta no

KpeautHomy porosopy (KpeguT, npoueHTsl, NeHU U gpyrue naatexu, npeaycMoTpeHHbie KpeauTHbim

AOroBOPOM) MPOU3BOAUTCA Ha OCHOBaHuM KpeautHoro gorosopa co Cueta 6e3 AONOAHUTENbHOTO

_COTNAacoBaHUA M yBEeAOMAEHUA NOCNEAHEr0, NPU YCA0BUM NpefocTasneHus Knnentom baHky npasa Ha

~CNUCaHMUE AeHEeXHbIX CPeacTs.

9.2. CnucaHue baHKOM feHexHbIX CpeacTs B noraweHue Cymm 3aJ0nueHHoCTH KaueHrta no
KpeautHomy A0rosopy npousBoauTCS B CEAVIOLMX CAYYaAX:

9.2.1. TMpwu HactynaeHuu cpoka(os) nnatexal(eit) no KpeguTHOMY J0roBopy — B AeHb HacTynaeHus
cooTseTcTBYIOWElN aTtbl naatexa no KpeanutHomy aorosopy.

9.2.2.  MNpu obpasosaHMM NPOCPOHEHHON 3a40/KEHHOCTU NO Kpeauty n/unu npoueHTtam.

10.KOHPUAEHIHMANBHOCT.

10.1. Kaxpaa wu3 CropoH npu wucnonHenun KpeautHoro porosopa obsA3yeTca COXpaHATb
KOHPUAEHUMANbHOCTb MOSYYEHHOU OT APYrod CTOPOHbl PUHAHCOBOKN, KOMMEPUYECKOW W Apyroi
uHPOpMaLMU U NPUHMMATL BCE BO3MOMHbIE Mepbl K TOMY, 4YTOGbl NPeaoXpaHuTb MNOAYYEHHYIO
MHPOpPMaLMIO OT pa3riailleHus.

10.2. Mepepava uHPopmauuu TpeTbum Auuam, onybanKkoBaHue UAM pasraaweHve nHopmaumm
OCYLLECTBAAETCA TOJIbKO MO B3auMHOMY cornacuto CTOPOH, 32 UCK/IIOYEHUEM CNEAYIOLMX CY4Haes:

10.2.1. po npeanonaraemMoro pPackpbiTUa ee CTOPOHOU UHGOPMaLUA YKe ABARETCA 06LLea0CTyNHOM’
He B pe3ynbTaTe HapyleHUs KaKoi-1Mbo U3 CTOpoH 006A3aTenbCTB MO COXPAHEHUIO TaKoW
‘MHbOpMaLUK B TaliHe;
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-10.2.2. uHopMauMa NOANEKMT PaCKPLITUIO B CUMY AelCTBYIOWEro 3aKOHOAaTeNbCTBa (Mpu 3Tom
A0NYyCKaeTca packpbiTue MHGOPMaLMUU TONBbKO JIMLLAM, YKa3aHHbIM B 3aKOHE M TONIKO B YKa3aHHbIX B
3aKOHe Cayyanx u uensax);

10.2.3. undopmauma packpbiBaeTca NPOdECcCMOHaNbHBIM COBETHUKAM (lopuctam, ayautopam),
KoTopbie 0basaHbl B cuny csoeit npodeccun coxpaHaTb UHPOPMaLMIO, NEpPeaaHHYI0 CTOPOHaMK Mo
KpeautHomy gorosopy, B TaliHe;

"10.2.4. undopmauua pasrnalaeTcs No ApeBapUTENbHOMY MUCbMEHHOMY COTAalLEHUI0 CTOPOH.

11.IIPOYHE YCAOBHUA.

11.1.  /liobbie u3meHeHMA U JOMOAHEHMA K  KpeauTHOMY [OroBopy, BO3HMKalOuwMe B Xoge
ucnonHexnuna KpeantHoro gorosopa oGopmafaTCa A0NONAHUTENbHBIMK cornaweHnamu K KpeautHomy
A0rosopy, KOTOpble ABAAITCA HEOTbEMIEMON HacTbio KpeauTHOTro forosopa (ecaun uHoe He yKasaHo 8
TeKcTe HacToawero KpeauTHoro gorosopa).

11.2.  YBe#OMAeHMA (M3BELIEHUA, MUCbMa U NPOYME AOKYMEHTbI) CTOPOH APYT APYTY CYMTAKOTCA
HaMpaBeHHbIMW HAANEXAWMM 0BpPa3om, ecu OHU O0DOPMAEHBI B NUCHMEHHOM BUAE, MOAMUCAHbI
Knnentom/ynonHomoueHHbiM npepctasutenem baHKa M OTMPaBAeHbl  33aKa3HbIM  MOYTOBbIM
oTnpasnexuem, nu6o focTasieHbl KnueHTom/Kypbepom BaHKa No aapecam CTOPOH, YKa3aHHbIM B
“KpesuTHOM [0roBope, BpyueHbl NOA pacnucky KnueHty /ynonHOMOYEHHOMY npeacTasuTtento bakka,
nunbo HanpasneHbl KaneHTy no KaHanam AUCTaHUMOHHOTO OBCAYXMBAHUA, B TOM Yuce NO GaKey uam
Mo 3NEKTPOHHOI nouTe, NMBO OTNPaBAEHbI UHBIM CNOCOB0M, NO3BOMAIOWMM NOATBEPAUTL OTNPABKY
'YBEAOMAEHUA. '

YBEAOMEHME CUMTAETCA HANPaBAEHHbIM C AaThl, NPOCTABNEHHON MOYTOBBIM OTAENEHUEM B
MOYTOBOI KBUTAHLWM, C AaTbl NONYYEHUA yBeaomaeHna CTOPOHOI KpeauTHOro 40roBopa, yKasaHHoI
B yBejomeHUM (Mpu [OCTaBKE KyPbepoMm), WAM C AaTbl OTNPABKU YBEAOMAEHUA MOCPEACTBOM
bakcMMUNBbHON CBA3M WAM € JaTbl INEKTPOHHOTO MOATBEPNKAEHUA MOMYYEHWUA COOBLieHUs,
oTnpasneHHoro no KaHanam AUCTaHLUOHHOTO OBCAYKUBAHUA.

11.3. B cnyvae BO3HMKHOBEHUA MaTepuasbHON BbIFOAbl, MOAYYEHHOW KAUEHTOM OT 3KOHOMUM Ha
‘NpoueHTax 3a NONb30BaHME KPeAWUTOM, OHa MNOANEXKUT HANOroobMOKEHUI0O B  nopajkKe,
YCTaHOBNEHHOM [eUCTBYIOWMM 3aKoHoAaTenbctsom P®. 0O6A3aHHOCTL NO UCHUCAEGHUIO HANOra Ha
Aoxoapl KaveHta ¢ cymm matepuanbHoi Bbirogbl ¥ UHGOPMUPOBAHUIO HANIOrOBOrO OpraHa o ero
pasmepe BO3/10XKeHa Ha baHK nNo mecTy cBoero y4yeTa. B ciyyae HEBO3MOXKHOCTH yaepskaHua baHkom
Hanora Ha Aoxoabl GPU3NYECKUX UL, C CYMM MaTepuanbHo Bbiroabl KnueHTt o6s3aH camoCToATeNIbHO
COrNacHO [AeiCTBYIOLIEMY HAa/oroBOMy 3aKoHogaTenbctsy PO nogatb HanoroBywo AeKnapauuio B
HaNoroBbI OpraH M yNaaTUTb HaNoOT Ha A0X0Abl GUIMYECKUX /ML, C CYMM MaTepuanbHoOM BbIroAbl.
-Knuent Bnpase obpatntbca 8 baHK € NUCbMEHHbIM 3aBAEHUEM O NPEAOCTaBACHUM €My CpaBKu 06
‘YKa3aHHbLIX IOXOAAX M Pa3sMepe WCYUCAEHHOrO Hanora Ha Joxoal bU3NYECKUX UL, C Cymm
MaTepuanbHON BbIrodbl No popme, yTBepKAEHHON deaepanbHbIM OPraHOM MCMONHUTENBbHON BAACTY,
YNONHOMOYEHHbIM NO KOHTPOIO 1 Haa3opy 8 0b61acTu Hanoros u c6opos.

12.CPOK JIEMCTBUA KPEAUTHOIO JOTOBOPA.

12.1. KpeauTtHbih Jorosop fAewcTByer A0 NOAHOro Bo3BpaTa Knuenwtom Kpeauta, a Takke
-NonyvyeHus baHKOM BCEX NPUUUTAIOWMXCA €My MPOLEHTOB, NEHU U UHbIX NAATEXeN, onpeaeneHHbIX
KpeautHbim f0rO0BOPOM. '

13.TI0PAJAOK PACTOPKEHUA KPEJMTHOIO ICTOBOPA

13.1.  KpeautHbihi aorosop moxeT ObiTb PacTOprHyT no cornaweHuto CTOPOH NpU  yCiOBUM
noraweHua KnneHTom sceil umetoLeiica 3a0KeHHOCTU nepes baHkom no KpeauTHomy 4orosopy.
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OBLIME YC/IOBUA NOTPEBUTE/NIBCKOI O KPEJUTOBAHMA B TTAQ «BAHK «CAHKT-
NETEPBYPI» B PEXMHME PEBOJILBEPHOW (BO3OBHOBJAEMOU)] KPEAUTHOU
JIMHHNK

i TEPMUHBI X ONIPEJEJIEHHSA
-flaTta nnatexa — ycraHoB/ieHHaa KpeAuTHbIM 0rOBOPOM NpeaesbHan 4aTa ynaaTtel NAaTexei.
ExxemecauHbiii nnarex — n1060ii no odepenHocTU naatex Knverta no noraweHnio 3a40MKeHHOCTH 33
COOTBETCTBYIOWMI PacueTHbild nepuoa.
3anBneHue 06 wusmeHeHuu (ysennueHuMu, yMeHbLUEHUM, aHHyAUposaHuu) Pasmepa sAumwuTa
KpeauToBaHUA — AOKYMEHT YCTaHOB/IeHHON BaHKkom dopmbl, cogepKalumii npegnokeHne Kamenra Ha
u3meHeHue (YBeauueHUe, yMeHbLIEHME, aHHYIUPOBaHue) Pasmepa IMMUTA KPeAUTOBAHUS.
3anBneHne Ha npegocTasneHue notTpebuTenbcKoro KpeauTta/3anBneHUe — [OKYMEHT YCTaHOBAEHHOI
_BaHkom popmbl, Ha npeaocTasnerue Kpeauta, copepikauimnii B T.4. cornacue Knnexta Ha 06paboTky BaHkom ero
NePCOHasbHbIX JaHHbIX, 8 TakKe MHPopmauuio 0 KnueHte u ero foxose, Heobxoammylo BaHKy ana npuHATUS
peweHua o0 npefoctasneHun Kpeauta, v nepegaHHbii 8 bank anuno aubo no noute, AMbo ¢ UCNONbL3OBaHUEM
MHbIX KaHanos cBA3u (B T.4. KaHaNOB AUCTAHUMOHHOTO 06CAYKMBAHUA).
33/0/KEHHOCTb - COBOKYMHasA TeKywaa 3afo/keHHOCcTs KnueHTa nepeg baHkom no KpeauTHomy
A0orosopy, BKAYawwaa cymmy OCHOBHOrO [0/ra, HeynnayeHHble MPOLEHTbI 3a MONb30OBaHUE
Kpeantom u neHu/Heyctolku, npuuuTatowmecs BaHKy B COOTBETCTBUM C ycnosuamu KpegauTtHoro
[0roBopa, a TakXKe UHble naaTexu no KpeguTHoMy SOroBopy.
‘UHpusuayanbHbie YCAOBUA - UHAMBUAYANBHO COMNIaCOBaHHbIE U NognucaHHbie baHkom u Knnentom
ycnosua npepoctasnenus Kpegura.
UHTepHeT-marasuH - 370 Cneunan3upoBaHHbii CalT B CETU UHTEPHET, NPeaNaraolmii NoceTUTeNaM
(nonb3oBatenam) BO3MOMHOCTU O NPUOBPETEHUIO TeX WAWM WHBIX TOBAapoOB MAM YCAYr C
~Mcnonb3osaHnem KapTtbl B CETU UHTEPHET.
UHpOopMaLMOHHBIA ANCT — [OKYMEHT, paspaboTaHHbiii BaHKOM cogepxawmit uHpopmauuio 06
YCI0BUAX NPEeAOCTaBNeHusa, UCNOMb30BaHWMA U Bo3Bpata KpeawuTta, B T.M. CPOKM PacCMOTPeHUs
.3aABneHnA Ha npefocTas/ieHne Kpeauta. MHOOPMALMOHHBIA AKCT pasmeuiaetca BaHKom B mecTtax
oKasaHua ycnyru (MoapasaeneHus 6avka u KaHanbl AUCTaHUMOHHOTO 06CNYKUBaHUA).
Knuenr - ¢usnueckoe nunuo, obpatusiieecs B baHK ¢ HamepeHUem NOAYYUTb, NOMYYAIOWEE UM
nonyuuslwee Kpegur.
KpeautHbili AOroBop — A0roBOp, 3aKAOHMEHHbI Mexay baHKoM u KaueHTOM, Ha npefocTasneHue
Kpepguta, HeoTbeMNemMon 4acCTblo KOTOPOIO ABAAKTCA WMHAMBUAYaNbHbie YCAOBUMA UM HacToAluMe
Ycnosus.
JibroTHbI nNepuop, KpeguUTOBaHUA - NEpPUOS KPeaUTOBaHWUsA, B TeYeHMe KOTOPOro MPOUEeHTb 3a
‘nonb3oBaHue KpeauTom 3a COOTBETCTBYIOWMI NepUoga, He yrnnadusatotca KnueHtom (He B3umatoTes C
KnueHTa).

JIbroTHbIV Nepuoa, KpeaUTOBaHUA PacNPOCTPAHASTCA Ha CyMMbl onepauuii Knuenra no Cuety
B TeYyeHue COOTBEeTCTBYIoUero PacueTHOro nepruoaa, Ha onepaumu ¢ Ucnosb3osaHnem KapTei no onnate
Tosapos (ycayr) B TCI 1 B UHTepHET-MarasuHax.

JIbroTHbIN Nepuog KpeauTOBaHUA HE PacnpoCTpaHAeTCa Ha TexHuueckuii osepapadr.
OCHOBHOI A0 — HENOraleHHan YacTb NpesocTasneHHoro baHkom KnneHty Kpegura.
NoparteepaeHue - [OKYMEHT, ycTaHoBneHHOW bBankom ¢opmbl, cogepawmini vHpopmaumio o
npuHatom baHkom peweHun 06 uameHeHUU (yBeNUYEHUU, YMEHbLUEHUU, aHHYAUPOBaHuK) Pasmepa
NIMMUTA KPeaANTOBaHUA.
Pabouunii AeHb — KaneHaapHbI OeHb, KPOME YCTaHOBAEHHbIX pefepanbHbiMu 3aKoHamu PO BbIXOAHbBIX
U Hepabouvx NPasgHUYHLIX OHEHN, a TaKKe BbIXOAHbIX AHEeW, nepeHeceHHbIX Ha pabouue AHU
pewexunem [lpasutenoctsa PP, ecnyu BHYTPEHHUM pPacnopaguTeNbHbIM AOKYMeHTOM bBaHKa Takue
BbIXOAHbIE UM Hepabouune NpasaHUYHbIE AHU He YTBEePXKAEeHbi B KadecTse pabouux gHeit 8 baHke.
Pasmep numuTa KpegutosaHua/KpeauT ~ MakCMMasbHbIA pasmep eauHOBPEMEHHOM 3a40/1KeHHOCTU
Knuenta no OcHoBHOMy gonry nepes baHkom, onpegensembii CTopoHamMu B8 COOTBETCTBUM C
KpeauntHbim AOTOBOPOM.
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PacueTHblii Nepnog — BpemMeHHOI nepuos, 3a KOTopbili BaHK oCyLLecTBAsSET HauUUCIeHUE NPOLEHTOB 33
nonb3osaHue Kpegurtom.

Cuer — TeKkywuin cyeT B BanwoTe Kpeawta, B T.4. NS pPacyeToB C UCMO/b3oBaHueM KapTol uau ee
pekBu3anuToB. CHeT OTKPbLIBAETCA B COOTBETCTBMM C OTAE/bHbIM [OrOBOPOM, 3aKAOYAEMbIM MEXAyY

"KnueHtom 1 BaHKoMm. '

Toproso-cepeucHoe npeanpuarve (TCM) - topuguueckoe AUUO uaM  GUMYECKOe AMULO —
UHAUBUAYANbHBIA NpeAnpUHUMATENb, YNONHOMOYEHHOE MPUHUMATD AOKYMEHTbI, COCTaBAEHHbIe C
ucnosib3oBaHuem KapThbl, B KayecTse onaaTthl 3a NpeaocTaBnsembie ToBapbi (ycayru).

Z. OBLIME MMOJIOXEHUHA

2.1. Hacrosaume VYcnoBua ABNAIOTCA HOPMATUBHbLIM  LOKYMeHTOM baHKka, paspabotaHbt 8
COOTBETCTBUM € AEWUCTBYIOLIMM 3aKoHOAaTenbcTBOM Poccuiickoit dPepepauuu u onpenenaot obuwmii
""z‘nopﬂppK npepocrasneHun baHkom Knventy Kpegura.

[na 3aknioueHusa KpegutHoro gorosopa KnueHt npegoctasnneT B baHk 3aasneHue n AOKYMEHTbI,
Heobxogumble ana nposefeHus uaeHTudukaumm Knmexra B coorsercreuu ¢ TpebosaHuamm Baxka u
3aKoHofatenbcrsa Poceuiickont ®Pegepauuu, a TaKKe MUHble AOKYMEHTbl B COOTBETCTBUM C
TpeboBaHuam BaHKa, U3noKeHHble B UHPOpMaLMOHHOM nuUcTe.

KpeauTHbIA 0roBop cYUTAETCA 3aKNOUEHHBIM C MOMEHTA ero nognucanua CTopoHamu.

HonyckaeTca 3akntoueHue KpeguTtHoro gorosopa no KaHanam gUCTaHUMOHHOIO obcayKusaHua
(B Tom uucne 3aknoueHue MOGLIX U3MEHEHUIH U AONONAHEHWUN K Hemy), B COOTBETCTBUM C
PyKoBOACTBOM NONb30BATENA U HACTOALWMMU YCNOBUAMMU.
2.2.  [lpwu 3aknoveHuu KpegutHoro aorosopa no KaHanam AUCTaHUMOHHOTO 0B6CAYXUBAHUA MECTOM
3aKnoueHunsa pgorosopa asnaetca: r. Cankr-Metepbypr, ManooxTuHckuii np., 4.64, aut. A,
2.3. Npu 3aknodeHnn KpeauTHOro porosopa YCnosBuA CTaHOBATCA HEOTbEMIEMOW 4acTbio
KpeauTtHoro porosopa u obasarenbHbiMu ans CTOpoH. BaHK umeeT npasBo M3MeHuTb Ycnosus, 8
CNy4anax, ecAn 3T0 He nossedeT 3a coboit BO3HUKHOBEHVE HOBbLIX WAM YBEAUUYEHUE pasmepa
‘CYWECTBYIOWMX fAeHeXHbix obasatenbcts Knuenta no KpegutHomy gorosopy. Mpu atom BaHk
unpopmupyet KnueHnta 006 uameHeHun YcnoBuit nyTem pasmellleHua MyTem pasMeLLeHus
unpopmaumu Ha Caltte banka 3a 30 (TpuauaTtb) KaneHAapHbIX AHEW A0 BCTYMIEHMA B CUAY HOBOM
peaakuumn Ycnosui nytem pasmeleHuns ux Tekcra 8 MogpasgeneHuax baHka B mecTax, AOCTYNHbIX ANA
“0603peHun, a Takxe Ha CaiiTe baHka.
2.4. Ecnu nocne 3aknwodeHua KpeautHoro gorosopa byaeT ycTaHoBAEHO, UTo KaueHT B 3asasneHun,
npefocTasneHHblX B baHK goKymeHTax u/unu B oTBeTax Ha 3anpocbt baHka coobumn 3aseaomo
-JIOXHblE CBefieHUA, TO baHK snpaBe B OAHOCTOPOHHEM MOPAAKE OTKA3aTbCA OT NpefocraBieHus
Knuenty Kpegurta 8 cooTtBeTcTBMMU € KpeauTHbIM AOroBOPOM, a B Cayyae, ecnu KpeauT yxKe BblgaH,
npekpaTuTb ganbHelwee npegoctasneHne Knuenty Kpeauta v notpebosBaTb oT KnueHta nonHoro
OOCPOYHOTO MorawieHns umewmxca nepesg, baHkom 06A3aTenbCTB C MPUMEHEHMEM CaHKLUA,
npesycMOTPEHHbIX JEeWCTBYIOWMM 3aKkoHoaaTenbctsom Poccuiickoin @egepaumu u  KpeauTHbim
OOrOBOpPOM.

3. NMOPAJOK IPEOOCTABJ/IEHUMA KPEAWTA.
'3.1. baHkK npegocrtasnaet KnveHTty Kpeaut B nopagke v Ha ycnoBUsx, onpegeneHHolx 8 KpegutHom
porosope, a KnueHt 06s3yeTca Bo3BpaTuTh KpeauT u ynaatuTb NPOLLEHTbI Ha HETO.
3.2. Kpeaut npepocrasnaerca baHkom KaneHty B cymme 1 Ha CPOK, yKasaHHbIM B MHAUBUAYANbHbIX
YCNOBMAX, NyTem ocyllecTBaeHus kKpeautosauua Cyeta KnueHTa cBepx BenuuuHbl COBCTBEHHDLIX
OeHeXHbix cpeacts Knuenrta Ha Cuete 8 npegenax Pazmepa nMmuTa KpegutToBaHuUA.
3.3. Ob6sasarenbctBa baHKa no KpegutoBaHuilo Cueta KnueHTa cBepx Be/iMUUHLI COBCTBEHHbIX
DeHeXHbIX cpeacts KnuveHta Ha CueTe B npegenax Pasmepa AMmuta KpeauToBaHUA HaCcTynailoT He
.nosanee Pabouero gxs, cneayrollero 3a AHem 3aknoueHna KpeautHoro Aorosopa.

4. JOTAIIEHHME KPEJWTA W TPOUEHTOB 3A NOJIB30OBAHUE KPEAUTOM.
4.1. MMoraweHue 3a40MKEHHOCTU NPOU3BOAMUTCA B TOW BanoTe, B KOTOpoi Obin npepocrasneH
KpeauT, 3a cueT feHeXHbIX CPeacTB, HaxoaAalmxcs Ha Cuete Knuenra.
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4.2. MNoraweHue 3ap0/mKeHHOCTU npoussoautca KaneHtom Ha ocHoBaHuUM KpeauTHOro aorosopa 8
CymMmax U 8 CPOKHM, onpeaesieHHbiX B UHAMBUAYANbHbIX YCIOBUAX.

4.3. Tnarex B8 noraweHue 3apomKkeHHOCTM no KpeauTy cyuTaerca ynaadeHHbiM KaveHTom
CBOEBPEMEHHO, B C/yyae pasMeLleHus COOTBETCTBYIOWEH CyMMbl AEHEeKHbIX cpeacts Ha Cuyere
KnveHta He no3AHee CPOKOB, VYKasaHHbiX B WMHAMBMAYanbHbLIX YCNOBMAX, NpU  YCAOBUU
npepgocrasneHna KAnMeHTOM nNpasa Ha cnvcaHue geHexHbIX cpeacts co CyeTa.

4.4. Ynnarta Knnentom baHKy NnpoueHTOB 3a NONb30OBaHue erp,mom OCYULeCTB/IACTCA 3a BECb CPOK
ero ¢pakTMYEeCKOro UCMONb30BaHMA.

4.5. Pa3mep NpoueHTHOH CTaBKu 3a nosnb3oBaHue Kpegutom moxkeT ObiTb uameHen baHkom no
COrNacoBaHuio ¢ KANEHTOM, B T.4., HO HE UCKNIOUUTENIbHO B CBA3K C U3MEHEHUEM K/IOYeBOM CTaBKy, a
‘“TaKXe BCneacTane uameHeHus MNpoueHTHON NoauTUKKM BaHKa.

4.6. B cnyyae cHMXeHUA pasmepa NPOLEHTHOM CTaBKU NPU U3IMEHEHUM KNIOYEBOW CTaBKM, a TaKKe
BCneacTBue uameHeHua [lpoueHTHOW nonauTuku baHKa, AaHHOe CHWXKEeHWEe He MOXEeT MpesbilluaTb
KONMYECTBO MYHKTOB COOTBETCTBYIOULErO U3MEHEHUA KIIOYEBOW CTaBKU U/UNK U3MEHEHUA CTaBKU No
COOTBETCTBYIOLWEN rpynne CPOYHOCTU, YCTAHOBAEHHOM MPOoLeHTHOM noanTukon baxka.

4.7. HauucneHue npoueHToB 3a nonb3osaHue KpeAWTOM HAuUMHAETCA C KaNeHAAPHOro AHA,
cnepyloulero 3a AHem Bbigadn Kpeauta, M 3aKaHUMBAETCA KaNeHAapHbIM  AHEM noratieHus
.3apomkeHHocTH no Kpeauty, B nonHom obbveme.

4.8.  Hauucnenue npouUEHTOB NPOU3BOAUTCA UCXOAA M3 (AKTUYECKOTO KOAMYECTBA KajeHOapHbIX
AHeln 8 roay (365/366). HauucneHue npouEHTOB NPOM3BOAUTCA Ha CYMMY 3af0/KEHHOCTU Mo
KpeauTty, Ha Hayano aHA. PacueTHbill nepuos ANnA HaYUCNEHUA NPOLLEHTOB 3a Nonb3oBaHue Kpeautom
yCTaHaBAvBaeTca cneayowmm obpasom:

4.8.1. Tepsbiit PacueTHblt Nepuos — co AHA, Chedylouero 3a gHem o6pa3oBaHUaA 3a,0/KEHHOCTU MO
Kpeauty no nocneaHuit KaneHpgapHbii fieHb mecaua obpa3oBaHuAa 3af0/KeHHOCTM no Kpeauty
BK/IOYUTESBHO.

'4.8.2. Bropoii u nocneayowme PacueTHbie nepuoapt — ¢ 01 (Mepsoro) uucna no nocnegHee
KasieHAapHoe YNCNO TeKYLEro MecALLa BKAIOYUTENbHO.

4.8.3. TMocneaHuit PacyeTHbi nepuog - CO AHA, CAEAYIOWEro 3a AHeM MOoCnefHero HauucneHus
MPOLEHTOB, NO AeHb NOMHOIO noraweHna 3a0/IKEeHHOCTU N0 KpeauTy, BKAOYUTENBHO.

4.9. KnueHT ynnaumsaeT HauucneHHble bBaHKOM npoueHTbl 3a nonb3oBaHue Kpegutom
€KEMECAYHO, B TeYeHue BCero Cpoka [AencTsua KpeaAuTHOrO [0OroBopa, B CPOKM, YKasaHHbie B
UHANBUAYaNBbHBIX YCAOBUSAX.

4.10. B cnyyae ecnun CpoK OKOH4aTenbHOro Bo3spata Kpeguta He coBmagaer co CPOKamMu ynnatbl
npoueHTos, KaueWT obsA3aH ynnatute npuuutalowmecs bBaHKy NpPoOuUeHTb HE Mo3fAHee CPoKa
OKOHYaTeNbHOro Bo3spara Kpegura, ykasaHHoro 8 KpegutHom aorosope.

4.11. B cnyvae HeyrnaTbl KnueHtom npuuutaowmxca baHKy nnatexeidt no noraweHuto OCHOBHOTO
‘Aonra u/uan NPoLEHTOB 3a nonb3osaHue Kpeautom 8 [laTy nnatea, yKasaHHbIE CYMMbl CUUTAIOTCA
MPOCPOHEHHOWM 3a0/IKEHHOCTbIO CO AHA, caeaylolero 3a [aTtoit nnarexa.

4.12. B cny4ae noOsAHOroO AOCPOYHOrO noraweHus (oTkasa oT Jlumuta kpeautosaHusa) KnueHtom
Kpeauta KnueHt o0b6s3aH B AeHb AOCPOYHOro noraiseHus Kpeaurta ynnatute BaHKy npoueHTtbl 3a
nonbsosaHue Kpeautom 3a BecCb CPOK (AKTUUECKOrO nonb3osaHus Kpeautom, paccyuTaHHbie B
nopsgke u Ha Ycnosusx, onpegeneHHbix KpeguTHbiM 4OFOBOPOM, U UHbIE MAATEXU, NPUUUTAIOLLMUECA
baHky no KpeautHomy forosopy.

4.13. B cnyvae HapyweHua KnmeHtom csoux obasatenscts no KpeauTHOMY A0OroBOpYy BCe BHOBb
nocrynatouwme or KaneHta 8 noraweHue 3af0/KeHHOCTU BaHKy naaTeXku HanpasasioTca B Nopagke
ouepesHoOCTH;

4.13.1.Ha noralleHue MNPOUEHTOB 3a MONb30BaHue Kpeautom, HE WCMONHEHHbIX B CPOK,
‘ﬂpep,yCMOTpeHHbll‘/'l 8 MHAUBUAYANbHbBIX YCNOBUAX;

4.13.2. Ha norawexHue OcHOBHOro gonra no Kpeauty, He UCMOAHEHHOIO B CPOK, NPeAYCMOTPEHHbIN B
NHAMBUAYANBHBLIX YCNOBUAX;

4.,13.3. Ha noratieHne HaYUC/IeHHbIX NeHeN;
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-4.13.4. Ha norawieHue NPOLEHTOB 3a NoJib30BaHMe KpeauTom, Npu HACTYN/IEHWM CPOKa UX NaaTexXa;
4.13.5. Ha norawexue OcHosHOro gonra no Kpeaurty, npu HacTynAeHUu CPOKa UX NAaTexa;

4.13.6. Ha noraweHne MHbIX NAaTexewn, NpPesycMOTPEHHbIX AEUCTBYIOWMM 3aKoHodaTenscrsom PO
v npuanTaowmxea banky nnatexen no KpegutHomMy A0rosopy, B TOM uucae NAaTeXU Ha
norawexne cynebHbix n3gepek baHka Ha nonyueHue McnonHeHus No KpeamTHomy forosopy.

BaHK 3auucnaeT noctynaiouiMe B NorawieHUe 3af0/KEHHOCTU AeHEeXHble CPeacTBa B NOpaaKe
-0YepeHOCTH, YCTAHOBAIEHHON HACTOALWMM NyHKTOM KpeAuTHOro AOrosopa TaKKe B TeX CAyvasx,
KOTZia B NJIaTeXHbIX OKYMEHTaX YKa3aH MHOI NOPAAOK oYepeaHoCTU.

5. HPABA VI OBH3BAHHOCTUY CTOPOH.

5.1. KnueHT umeet npaso:
5.1.1. TpebosaTtb npeaocrasneHus Kpeguta B o6bemax, CpoKax U Ha YCNOBUAX, NPEAYCMOTPEHHBIX
KpeauTtHbim [J0roBOpOM. KnueHT Bnpase OTKasaTbCA OT nosiydeHus Kpeauta nNOMHOCTLIO MAW
"4aCTUYHO, YBEAOMUB NUCbMEHHO 06 3Tom BaHK [0 HacTynaeHua Cpoka ucnosiHeHua BaHkom
06a3atenbCTs NO Bbigave Kpeaura.
5.1.2. MNpepoctasuTb baHKy Npaso Npou3BOAUTL CNUCAHMUE AEHEXHbIX cpeacTs co Cuera, a Takxke ¢
nobbix  UHbIX  cyeToB  KnueHTa, OTKpbITbiX B BaHKe, B8 norawexHue ero 3af0/KEHHOCTU no
KpegutHomy porosopy B [laTy nnatexa, B noraweHue 3af0/KeHHOCTU KnueHta no npoueHram,
HauuUC/ieHHbIM 3a NONb3oBaHue KpepguTom, A0 HaCcTynneHUA CPOKa uX naatexka, onpeaeneHHoro
KpeauTHbiM J0OrOBOPOM, @ TaKKe B C/lydae HeynnaTbl KnneHToM npuyuTatowmxca baHky nnaartexeit no
_noraweHuto OCHOBHOrO A0Ara W/UAWM NPOLEHTOB, B AaTbl/CPOKM, YCTaHOB/IEHHblE B KpeauTHOMm
forosope. CnucaHue [eHeXHbIX CPeACTB ocywecTBasetca GaHKOM B pamkax geicrayiowmx $popm
6e3HaNNuYHbIX PAaCYeTOB PACYETHBIMU AOKYMEHTAMM, YCTaHOB/EHHbIMU BaHkom Poccum (B yacTHOCTH,
MHKaCcCoBbIMU NopyvyeHUaAMU, BAHKOBCKMMU opaepamu).

5.2. Knuent obasyerca:
5.2.1. Bo3BpaTUTb MONYy4EHHble B COOTBETCTBUM C KpesuTHbIM AOrOBOPOM JeHeXHble CPpeacTsa B
nonHom obbeme M yNaTUTb BCE NPOLEHTbI 33 UX WUCMOAb30BaHWE B COOTBETCTBUM C YCNOBUAMM
KpeautHoro gorosopa.
'5.2.2. He ponyckaTb NpesbllieHNs PacX0A0BaHUA AEHEKHbIX CPEACTB CBepx ocTaTKa Ha CueTe u/unu
csobogHoOro ocratka Pasmepa AuMUTa KpegutoBaHua. B ciayyae npeactoawmx pacxofios KaueHt
obasyeTcA KOHTPO/NMPOBATb COCTOAHWE cBoero CuyeTa U, nNpPU HEOBXOAUMOCTH, CBOEBPEMEHHO
obecneunBaTb Hanuuue Ha CyueTe COOTBETCTBYIOLLMX CYMM AEHEMHbIX CPE/CTB.
5.2.3. He nospHee pHA daxkTuueckoro npepoctasneHus Kpeauta no KpegutHomy aorosopy
npepoctasuts baHky odopmneHHoe Cornacue/oTKas Ha nonyvyeHue KpeauTHoro otyeta KauveHra B
610p0 KPEAUTHBIX UCTOPUIA, C KOTOPbIM(bIMKU) COTPYAHUYAET BaHK.
5.2.4. B TeyeHue CPOKa KpeAuToBaHWA MO KpeAuTHOMY LOrOBOPY MPEenoCcTas/ifTh 1o TpedoBaHmio
BaHka ntobbie AOKyMeHTbl, HeObXOAMMbBIE ANs KOHTPOAA 3a BbiNonAHeHuem YcnoBuii KpeauTtHoro
Aorosopa 8 06O MOMEHT A0 MONHOIO BbLINO/MHEHUA BCex o0b6sA3atenbcrs nepesd baHkom, u
obecneynBaTh JOCTOBEPHOCTL CBEAEHUMA, NPEAOCTaBAAEMbIX BaHKy.
5.2.5. B Teuenue 5 (Natu) pabounx aHelt yeeaomutb baHk:

5.2.5.1. 0 BO3OYKAEHWM B OTHOWEHUM KAMEHTa YronoBHOrO Aena B COOTBETCTBMM C
OeNCTBYIOLWUM YrONOBHO-NPOLECCYasibHbiM 3aKOHOAATENbCTBOM;
5.2.5.2. 0 BO36y:KAeHUU B OTHOLWEHUU KNveHTa B COOTBETCTBUM C AEUCTBYIOLMM rpaXKaaHCKo-

npoueccyanbHbiM 3aKOHOA4ATENbCTBOM fgena ocoboro nNpousBOACTBa O MPU3HAHUM FPaXKAaHUHA
OrpaHU4YeHHO AeecnocobHbIM UnKu HegeecnocobHbim, 06 YCTaHOBAEHUN HeNpPaBUNBHOCTEN 3anuceli B
KHUTax aKTOB rPa*KAaHCKOTO COCTOAHUA, O NpeabasneHun KnneHTom unu K KaneHTy UCKOB B nopaake
rpaAaHCKOro CyAOonpou3BOACTBa, CNOCOOHbLIX NOBAUATL HA UCMONHEeHUe KaueHTom 0653aTenbCTs no
KpegutHomy aoroeopy;
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5.2.5.3. 0 npeabaAsieHUU K Knnenty ucka ob ynnate geHexHoW cymmbl uam 06 ucrpebosanunu
UMYLLECTBA, pPasmep KOTOPOro CraBuT nNoOJ COMHEHWe BbinoaHeHUe KaueHtom 0693aTensers,
npesycMoTpeHHbIX KpeanTHbim JOTCBOPOM;

5.2.5.4. O HacTyNAeHWU 1HbIX 06CTOATENBCTB, KOTOPbIE MOTYT NOB/EYL 338 cOOOI HEBBINONHEHUE
Knuentom Ycnosuii KpeautHoro forosopa, v o mepax, npuHumaembix KAMeHTom AnA BbiNOAHEHUS
scex Yenosuit KpeautHoro gorosopa.

5.2.6. B teuenue 5 (Matu) pabounx p[HEN, € NPUNOKEHUEM COOTBETCTBYIOWMX [OKYMEHTOB,
ysegomutb baHK o0 cneayowem:

5.2.6.1. O CMeHe nacnopTa rpaxaaHuda PO Knuenra;
.5.2.6.2. 06 uameHeHun Gamunaun, UMeHu, otyectsa Knmenra;

5.2.6.3. 06 “3MeHeHUN agpeca perucTpaumuu No MecTy KUTENbCTBA /UM MecTa PaKTUYECKOro
npoxkusaHua KnuenTa, ykasaHHou B KpegutHOM Jorosope;

5.2.6.4. 0 cMeHe mecTa paboTel Kanenta;

.5.2.6.5. 06 M3MeHeHUN ceMeitHOro NonoXeHusa Knnexra;

5.2.6.6. 06 usmeHeHun pomatuHero, pabouyero uau mobunbHoro tenedoHos, dakrca, e-mail
KnuneHta,

5.2.7. HesamepnutenbHo ussewatb baHk o N1060m U3MEHEHUM B 3aaBAEHUAX U 3aBeperuax KnuenTa,
YKa3aHHbIX B 3aABNEHUMN.

5.2.8. Obecneuutb Ha [aty nnatexka Ha CueTe HanMuMe JEHENKHbIX CPEACTB B pasmepe, JOCTaTOYHOM
ANA noraweHuA COOTBETCTBYOWEero ExxemecayHoro nnatexka no KpeautHomy 40rosopy npu ycaosun
npegocrasneHnna baHky cornacusa Ha cnucaHue AeHeXHbiX cpeacTs co Cyera.

'5.2.9. He ucnonb3osate KpeauTHble Ccpeactsa, MoJjiydeHHbie no KpeautHomy [o0rosopy, Ha
Cneayrowme uenu:

5.2.9.1. Ha noraweHue UHbIX 06A3aTENbCTB KPeguTHOTO xapakrtepa Knuewta nepeg BaHkom
u/unu nepeg, apyrumu 6aHkamu;

5.2.9.2. Ha noratueHune 06A3aTeNbCTB TPETbUX UL, epes baHKom (NpAMO UK KOCBEHHO) u/unm
nepeg gpyrumy 6aHKamu;

5.2.9.3. Ha NpefocTaBaeHue 3aMMOB TPETbUM ULLAM WU Ha NOTaleHne 3aliMOB TPETbUX INLL;
5.2.9.4. Ha GuHaHcupoBaHue nprobpeTeHna KAMEHTOM UAU TPETBUMU ANLLAMK LEHHBIX Bymar 1

UHBIX GUHAHCOBbIX aKTUBOB C LENbI0 NOAYYEHUA AOXOAa B pesynbTaTe uX NOCAeaytollel Npoaarku
noc/ne yBe/IMYEHUA UX PbIHOYHOM LieHbi;

5.2.9.5. Ha ¢uHaHCUpoBaHMe yyacTua KnvenTa uam TpeTbux AuL, B N0TEPEAX 1 a3apTHbIX Urpax;
5.2.9.6. Ha QUHaHCMPOBaHME TEPPOPUCTUYECKOW M WMHOK AEATEAbHOCTU, NPOTMBOpeyatiei
TpeboBaHuAM 3aKoHOAaTeNbCTBa PO;

5.2.9.7. Ha Uenu, CBA3aHHbIe C NPennPUHMMATENbCKON AeATeNbHOCTLIO.

.5.2.10. flo nonHoro noraweHua baHky 3ag0/KeHHOCTH No KpeauTty, NUCbMEHHO yBeaomMnATb baHK o
nNpefocTaBNeHUn LEeHeXHbIX CPeicTB lopuaudeckum uam GUsnvyeckum auuam B BUAE 3alMma UM
(GUHAHCOBOWM NOMOLIM, NPU BLICTYNACHUU B POAU MOPYYUTENA MO YbUM-MBO 0bsA3aTeNbCTBAM.

5.3. baHK nmeeT Npaso:
5.3.1. OtkasatbcA OT 00A3aHHOCTU YCTaHOBUTL KaueHTy Pasmep Aumuta KpeauTosaHua no
KpeautHomy porosopy npu Hanuuuu oOCTOATENbCTB, OUEBUAHO CBUAETENLCTBYIOWMX O TOM, 4TO
cymma 3aponxeHHocTn He ByaeT Bo3BpalieHa KnveHTOM B yCTaHOB/EHHbIe KpeauTHbIM 40roBopom
CPOKM. '
5.3.2. lpuoctaHOBUTL MM MNpPeKPaTUTb JanbHeilwee npeaocTasneHue Kpeguta NONAHOCTLIO UK
Y4acTUYHO, U NoTPeboBaTb OT KAMEHTa AOCPOYHOro BO3BpaTa cymmbl Kpeauta (nOAHOCTbIO unu B
4acTu), HAYMCEHHbIX MPOLEHTOB, a TaKKe UHbIX NaaTexen, npuuutaowmxca banky no KpegurHomy
~A0roBopy, npu HapyweHuu KnueHTOM CpoKoB Bo3Bpata Kpeguta wu/uau ynnatbl NpoLeHTOB 3a
nonb3osaHve KpeauTom, YCTaHOBAEHHBLIX WUHAUBUAYANbHBIMU YCNOBUAMMK MPOAOIHKUTENLHOCTHIO
(obweit npogonutTenoHocTbio) 6onee uem 60 (lUecTbaecaT) KaneHAapHbiX AHEW B TeyeHue
nocnegHux 180 (Cta BocbmuAecAT!) KaleHAaPHbIX GHENR.
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B cnyyae npuHATUA baHKOM pelueHus 0 NnpuocTaHoBaeHUu npegoctasnexus Kpeguta, Knueuty
Hanpas/ifAeTCA COOTBETCTBYIOULEE YBeAOM/IEHUE C YKasaHUem fAaThl U NPUYUH MPUOCTAHOBAEHUSA
npeaocrasneHua Kpeguta. Mpu BbINOAHEHWU KAMEHTOM YCNOBWIA, YKa3aHHbIX B YBEAOMAEHUM,
npuocraHoB/ieHHOe paHee KpeauToBakue Knumewta moxeT ObiTb BO306HOBAEHO baHKOM o
nucbMeHHOMY XoaartancTey Knuenra.

B cnyvae npuHatua baHKom peweHua o HanpaeneHuu TpeboBaHUA O MpexpalleHun
JanbHeulero npegocrasneHus Kpeauta no KpeguTHomy ZOroBopy M O AOCPOYHOM MoralieHuu
obasatenbcts no KpeautHomy pAorosopy (MOAHOCTbIO WAM 4acTU4HO), KaueHTy Hanpasnserca
COOTBETCTBYIOULEE YBeAOMeHHe ¢ TpeboBaHueM JOCPOYHOro Bo3BpaTa KpeamTa v uHbIX naatexeit no
KpeautHomy porosopy (c ykasaHuem npuuuH) B TeueHue 30 (Tpuauatb) KaneHaapHbIX AHeNH ¢
MOMeEHTa Hanpas/ieHna KAMeHTY TaKoro yBeaoMaeHus,

5.3.3. TpebosaTb OT KnueHrta B TeueHue CpPOKa AeicTBua KpeauTHOro Aorosopa npegocrasneHus
MHGOPMaLMKN U COOTBETCTBYIOLMX NOATBEPKAAIOWMX JOKYMEHTOB 06 UCNONHEHUM UM 06A3aTeNbCTB
no KpeautHomy p[orosopy, npu 3TOM Kak B CPOKM, YKasaHHble B COOTBETCTBYIOWMX MYHKTaX
KpeanTHOro forosopa, Tak u 8 ntoboit MOMEHT Ha OCHOBaHUK NMUCbMEHHOro Tpebosarua baHka.

5.4. baHK obnasyeTca:
5.4.1.0ka3biBaTb KOHCYNAbTaLMM NO BONPOCaM KpeguTtosaHusa B batke.

5.4.2.06ecneuntb goctyn K unbopmauumu o pasmepe Tekywieit 3afo/KeHHOCTM no KpeauTHomy
A0roBopy, gatax U pasmepax, NPou3BeAeHHbIX 33 NpeawecTsyiowmi PacueTHbiil nepuog naartexein u
'npep,cmnu.l,ero nnatexka Knventa no KpeautHomy A0rosopy, AOCTYNHbIM OCTaTOK Pasmepa Aumuta
KpeautoBaHua no KaHanam AUCTaHUMOHHOFO 06CnyKuBaHuA-UHTepHeT-6aHK.

&. OTBETCTBEHHOCTH CTOPOH.

6.1.  3a HeBbiNONAHEHWE UNN HEeHagNexallee BbinonHeHne CTopoHamMu B3ATbIX Ha ceba 06A3aTenbeTs
no KpegutHoMy [J0OroBOpY OHM HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEUCTBYIOLUM
3aKkoHopaaTenbcTso PO,

6.2. B cnyuae HecsoeBpeMeHHOro ucnonHexnua KnueHtom 06a3arenscrs no norawieHnio OCHOBHOTO
fJonra u/vnu ynnate npoueHToB 3a nonb3osaHue Kpeautom, BaHk Bnpase 83bickaTh ¢ KaneHTta newu,
paccunTaHHbie UCXOAA M3 rofl0BOW MPOLEHTHOM CTaBKU, YKa3aHHOU A/if NEHU 33 HEeNOraweHHylo B
CPOK 3a40/KEHHOCTb NOo KpeauTy, OT CYMMbl NMPOCPOYEHHOWU 3aJ0/MKEHHOCTU, 338 KarKAabi AeHb
NPOCPOUYKN nNAaTeXa, HauumHaa CO [AHA, C/eAyiowero 3a CcooTseTcTBylowelt [aTtoi nnatexa,
YCTaHOBNEHHOW KpeauTHbIm A0rosopomM. Pasmep neHu 33 HENOraleHHY B CPOK 3a[0/DKEHHOCTL MO
Kpeguty wu/unM npoueHTam, HauMCAEHHBIM 33 NONb30BaHWe KpeauTOM yKasbiBaeTcA B
MHAMBUAYaANbHBIX YCNOBUAX.

7. HNOJHAA CTOMMOCTD KPEJIUTA.

7.1. NonnHaa croumocTb Kpeauta, npepoctasnsemoro KnueHty, onpegenserca B NpoueHTax
TOACBLIX ¥ PacCUUTLIBAETCA B COOTBETCTBMM ¢ AEUCTBYIOWMM 3aKoHoaaTensctsom PP ¢ yuyetom
HUXecneayouwero:

7.1.1. B pacyer [lonHoi croumoctn Kpeputa BrawouatoTcAa nnatexku Knuventa no KpegutHomy
[OroBopy, CBA3aHHbIE € 3aK/IOYEHUEM U UCNONHEHUEeM AaHHOro KpeauTtHOro 4orosopa, a UMEHHO:
ExxemecayHble naarexu nNo KpeauTty, NaaTexx No NoralleHUIo OCHOBHOW CymMMmbl Aonra no Kpeguty B
Pasmepe numunTa KpeauToBaHUA, NAATEXM NO ynsiaTe npoueHToB rno Kpeauty, paccuurtaHHbie Ha 100%
Pasmepa numuta KpeautosaHuMAa ucxoAa u3 pasmepa [MpoueHTHOM cTasku no Kpeauty, a Takxe
KOoMUCCUU 33 BbIMYCK U rogosoe obcnyxusaHue Kaprt. Pasmep Komuccuu 3a BbiNYCK WM rogosoe
obcnyusaHue Kapt ykasaH 8 Tapudax, pasmeuieHHbix Ha Caiite baHka.

7.1.2. B pac4yeT nonHou ctoumoctu Kpeaurta He BKAKOYAIOTCA:

- Mnatexu KnueHta, 06A3aHHOCTD OCYLLECTBIEHUA KOTOPbIX BbITEKAET HE U3  YCAOBMIA
‘KpeanTHoro f0rosopa, a u3 TpeboBanuii deepanbHOro 3aKoHa;

- nnatexu KnueHta, cBA3aHHble ¢ HecobnwogeHnem KnueHtom ycnosuit KpegutHoro gorosopa
(wTpadbi, neHn, HeycToMKK, onpeaeneHHbie ycnosuamu KpeguTHOro gorosopa);
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- nnatexxu Knuenta no obcnyxusaHuio Kpeauta, KoTopbie npedycMoTpeHbl KpeauTHbim
[,0rOBOPOM, ¥ BENMYUHA U/UN CPOKM YNAATbl, KOTOPbIX 3aBUCAT OT pelleHna Knuenta n/unu sapuaHTa
“€ro MOBeAEHUR;

- nnatexku KnveHTta 3a ycnyru, okasaHue KOTOpbIX He 0BYCNOBNUBAET BO3MOXKHOCTL MONYYEHUA
Kpeauta u He BAMAET Ha BeIMHUHY NONHOW CTOMMOCTM KpeauTa B Y4acTu MPOLEHTHOM CTaBKU U UHbIX
nnatexkeun, npu ycnosuu, 4to KAueHTy npefocTasnfeTca AONONHUTENbHAA BbIFOAA MO CPAaBHEHUIO C
OKasaHMeM TaKuX ycayr Ha ycnosuax nybanuroit odeptol, U KNMEHT MOXKeT 0TKa3aTbCA OT YCAyru B
Teyenun 14(YeTbipHagluatn) KaneHpaApHbIX AHel € BO3BPAaTOM 4acTU ONAaThl NPOMOPLMOHANBLHO
CTOMMOCTM HaCTU YCAYIU, OKa3aHHOW A0 yBegomneHus ob oTkase.

7.2.  N3meneHue nonnHoi ctoumoctu Kpeguta odopmnserca nyrem ysegomnenua baHkom Knnenrta
(8 T.u. no KaHanam [MCTaHUMOHHOTO OBGCAYKUBAHUA) B KOTOPOM YKasbiBaeTca pa3mep MO/HOI
ctoumoct KpeauTa (3a MCKAIOHEHUEM CAy4YaeB W3MEHEHWA MNO/HOM cToumocTu Kpeguta no
ocHOBaHuAM, Tpebyrouwmm, B cooTseTcTBuM ¢ KpeautHbim porosopom, odopmneHua CTopoHamu
AOMOMHUTENLHOTO cornatleHua K KpeautHomy porosopy). Mpu Hecornacuu KnueHta ¢ pacuerom
nonHoit ctoumoctn Kpeauta KnmeHt HanpasnseT 8 BaHk (B T.4. no KaHanam AUCTaHLUOHHOIO
obcnyxuBaHua) onposepxeHue (Hecornacue) ¢ nNpefoCTaBAEHHbIMU  pacueTamu. B cayuae
HenpeactasneHua 8 baHk, B TedyeHue 3(Tpex) AHelt ¢ gathi HanpasneHusa BbaHKOM ysegomnenus,
-COOTBETCTBYIOWErO ONPOBEPXKEHUA, Hanpas/ieHHoe baHKOM yBefOMNEHUE CYMTAETCA MPUHATBIM K
COTNAacoBaHHbIM KnneHtom. U3MEHEHUA CYMTaloTCA COrAacoBaHHbimu CTOpPOHaMU U 3aKnoYeHue
AONOMHUTENbHOrO CoTallieHus K KpeAUTHOMY AOroBOPY B 3TOM Cy4Yae He Tpebyercs.

E:3 CHHACAHUE BAHKOM JEHEMNHBIX CPEJCTE CO CYETA(OB) KJIMEHTA, OTKPBITRIX
B GAHEKE.

8.1. Cnucanne bBaHKOM pJeHEXHbIX CpeACTB B norawleHue cymm 3ajomkeHHoctu KnuelTa
npou3BoAUTCA Ha OCHOBaHUKM KpeguTtHoro gorosopa co Cyeta, 6€3 AONOAHUTENbHOrO COTNACOBaHUA U
‘NpeABapuTeNbHOTO YBEAOMNEHUA NOCNEAHEro, NPpU ycaosun npeaoctasneHns KnueHtom baHKy npasa
Ha CAUCaHue AeHeXxHbIX CpeacTs.

8.2. CnucaHue BaHKOM fAeHeXHbiX CPeACTB B NOralieHWe CyMM 3af0/BKEHHOCTM KaueHTta no
KpeautHoMy A0roBOpy NPOU3BOAUTCA B CEAYIOLMNX CAYUanAX:

8.2.1. CnucaHue Npou3BOAUTCA NPU NOCTYNAEHUM JEHEXKHbIX CPeAcTB Ha CueT He3aBuCumo oT [aTbl
nnarexa.

8.2.2. MNpu obpa3osaHUU NPOCPOUEHHOW 3a40/IKEHHOCTU N0 KpeauTty u/uan npoueHTam.

-8.2.3. [lo HactynneHua cpoka ynnaTbl MPOLEHTOB 3a No/Ab3oBaHue Kpeautom no KpeautHomy
Jorosopy.

9, KOHOMAEHIHANIBHOCT:

9.1. Kaxpaa wu3 CropoH npu wucnonHeHun KpeguTHOro pJorosopa o06A3yeTcs COXpaHATb
KOHPUAEHLMANBHOCTD NOMYYEHHOU OT APYrOil CTOPOHbI OUHAHCOBOM, KOMMEPUYECKON u Apyroi
uHbopmaumn M NPUHMMATL BCE BO3MOMXKHbIE Mepbl K TOMY, 4TO6bl MPEAOXPaHUTb MOAYYEHHYIO
_MHGOPMaLMIO OT pasrnatlueHus.

9.2. Mepepaya uHpopmauuUu TPETbUM NULAM, ONYBANKOBaHWE WAM pasrnaiieHue UHOOPMaLUH
OCYLLLECTB/IAETCA TONbKO NO B3auMHOMY cornacuto CTOPOH, 3a UCK/IOYEHUEM CNEAYIOLUX CY4Yaes:
9.2.1. po npegnonaraemoro packpbiTUsa ee CTOPOHON nHPopmauus yKe AsaseTca obWenoCTYNHON He
B pe3ynbTaTe HapyleHua Kakon-nnbo us CTopoH 0653aTeNIbCTs MO COXPaHEeHUIO Takol UHbopmauuu 8
TaliHe;

9.2.2. uHdpopmauma NOANEKUT PACKPLITUID B CUY LEWCTBYIOWLEro 3aKoHOZaTeNbCcTBa (npu 3TOM
AonyckaeTca packpbiTue nHGopmaumUu TONAbKO NKLLAM, YKa3aHHbIM B 3aKOHE U TO/IbKO B YKa3aHHbIX B
.3aKOHe Cy4Yasx u uensax); ;

9.2.3. nudopmauua packpbiBaeTca npPodeccUoHaNbHBIM COBETHUKam (lopuctam, ayautopam),
KoTopbie 06A3aHbl B cuay csoel npodeccun coxpaHaTb MHPOPMaUUIO, NepesaHHy0 CTOPOHaMu Mo
KpeautHomy Jorosopy, 8 TaliHe;

9.2.4. uHdopmauua pasrnalaeTca no npeasapuTeNbHOMY MMCbMEHHOMY cornallieHuto CTOPOH.
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14, TIPOYME YCJIOBHA.

10.1. Jliobble usmeHeHua u paonosnHeHua K KpeAuTHOMY [OroBOpY, BO3HUKAOWME B XOAe
ucnonHexusa KpeguTHOro A0roBopa, 3a UCKAIOHEHUEM U3MEHEHUA PasmepoB IMMUTA KPeaUTOBaHUSA,
a TaKkXKe CYMM U pacyeToB MoHOK cToumocTu KpeauTta v noaHoi cymmbr Kpeauta (3a Uck/iioueHnem
CAy4aes U3MEHeHUsa NosiHoW ctoumoctu KpeauTa u nonHoi cymmbl Kpeauta, noasiexalelt sbinaare
No OCHOBaHMAM, Tpebyiolmm B COOTBETCTBUM C KpeauTHbiM A0rosopom odopmaeHus CTopoHamu
AONONHUTENbHOIO cornaileHua K KpeautHomy gorosopy), odopmMAaloTca  AOMONHUTENbHBIMM
cornawleHuamu K KpeguTHoMy [0rosopy, KOTOpbie ABAAIOTCA HEOTbeM/IeMOl yacTbio KpeauTHoro
- BOroBopa.

"10.2. YBesoMAeHUA (U3BELLEHNs, NUCbMA U npodune AoOKymeHTbl) CTOPOH Apyr Apyry cuuTatorca
HanpasneHHbIMU Hanexawmum obpasom, eciv oH 0POPMEHbI B NMUCbMEHHOM BUAE, NOAMUCAHDI
KnveHTOomM/ynonHomoueHHbIM npegcrasutesiem baHKa ¥ OTNpasfeHbl  3aKa3HbIM  MOYTOBbIM
otnpasnexuem, 6o LOCTaBAEHbI KnueHtom/Kypbepom baHKa no agpecam CTOPOH, YKa3aHHbIM B
KpeautHom porosope, BpyveHbl Nog, pacnucky Kauenty /ynonHomoueHHOMy npeactasutento baHka,
nubo Hanpasneubl no KaHanam AucTaHumMoHHOro obcnykusanua /Baky no ¢axkcy uau no
3/IEKTPOHHOM fouTe, MBO OTNpasneHbl MHbIM CNOCO6OM, NO3BOAAIOWUM MNOATBEPAUTL OTNPABKY
yBeAOMAEHUSA.

YBegom/IeHUE CUUTAETCA HanpaB/iieHHbIM C AaTbi, NPOCTAaBAEHHOW NOYTOBLIM OTAENEHUEM B

MOYTOBOW KBUTAaHUMUM, C AaTbl NOAYYEHUA yBegomneHua CTOPoHOM KpeanTHOro A0roBopa, yKasaHHOM
B yBefoMMeHuM (npu [AoCTaske Kypbepom), UAM C JaTbl OTMPaBKU YBEAOMAEHUA MOCPeCTBOM
bakcMMUNBHOW  CBA3KM UAKM C  AaTbl S/NEKTPOHHOTO MOATBEPKAEHMA MONYYHEeHUA CoobLLeHun,
oTnpasneHHoro rno KaHanam AUCTaHUMOHHOrO 06CAYKUBaHUA.
10.3. B cnyvae BO3HMKHOBEHMA MaTepuUasbHOW BbIFOAbl, NOMYYEHHOW KAMEHTOM OT 3KOHOMWUU Ha
npoueHTax 3a Mnonb3oBaHue KpeauTom, OHa MOAMEXUT HANOroobAOXKEHUIO B nopapxe,
YCTaHOB/IEHHOM AENCTBYIOWMM 3aKoHOAATeNbCTBOM P®. O6A3aHHOCTb MO MCYMCAEHUIO Hanora Ha
Aoxoabl KnveHta ¢ cymm marepuanbHOW Bbirogbl ¥ MHPOPMUPOBAHUIO HANOTOBOrO OpraHa O ero
_pasmepe B03/10)KeHa Ha baHK No mecTy csoero yuyeTa. B ciydae HEBO3MOXKHOCTU yaepKaHua baHkom
‘Hanora Ha A0xo4bl PUNUECKUX UL, C CYMM MatepuanbHOMN Bbiroabl KnueHT 06a3aH camMoCTOATENbHO
COrNacHO [AEeWCTBYIOLLEMY HANOrOBOMY 3aKOHOAATeNbCTBY P® nogath Hanorosyl Aeknapauuio B
HaNoroBbI OpraH U yNAaTUTb Hanor Ha AO0XOAbl GU3UYECKUX AUL, C CYMM MaTepuanbHOW BbIrogbl.
KnueHT Bripase 0bpatnTbca B BaHK C NUCbMEHHBIM 33ABAEHUEM O NPEAOCTaBNEHUN eMy CnpaBKu 06
'YKa3aHHbIX J0X0A4ax M pasmepe WCYUCAEHHOTO Hanora Ha goxoabl $GpU3MYECKUX AuL, C CYMM
maTepuanbHOM BbIroabl No Gopme, yTBepXAEHHOW deaepanbHbIM OPraHOM UCNONHUTENLHON BAACTH,
YNO/IHOMOYEHHbIM MO KOHTPOAIO U HAaA30pYy B 061acTi Hanoros 1 c6opos.

11, CPOK ﬁEﬁCTB%ﬁ KPEAUTHOTO JOTOBOPA.

11.1. KpeauTHbili fOroBop AelCTBYET A0 NONAHOro Bo3spata KnneHtom Kpeauta, a Takke nonyyeHus
baHKkom BCex NpuUUUTaOWMXCA eMY NPOUEHTOB, NEeHK U UHLIX naaTexel, onpegeneHHbix KpeauTtHoim
L0rosopom.

iz, NOPAAOK PACTOPXKEHMA KPEAMTHOIC JOTOBOPA

12.1. KpeauTHbiil N0roBop MOXKET OblTb PacTOpPrHyT no cornawieHuio CTOPOH NpU  yCnoBuK
noraweHusa KnueHTom sceli umeroLueica 3agoxeHHoCcTH nepes baHkom no KpeguTtHomy forosopy.
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-3amecTUTeNb AUPEKTOPa-HauaNbHUK yrpaBAeHUa KaHaNoB Npoaax
Aupekuuu posHMuHoro busHeca
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