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OBIUHME YC/IOBHA KOMITJIEKCHOTO BAHKOBCKOTO OBCHY¥UBAHUY ©OUBHYECKHX
JWI B TAQ «BAHK «CAHKT-IIETEPBYPI'»
(nanee — Ob6wme Ycnosusa)

TEPMUHBI Y CIIPEAEJIEHUY

AyreHTuduKauuoHHbIe AaHHble — yHUKabHbie noruH (login), naponsb (password), MUH-kog, a Takke
Apyrue [aHHble, npefycMOTPeHHble COOTBETCTBYIOWMM PyKOBOACTBOM MOAb30BaTeNA, HOCAWMe
KOHOUAEHUMANbHDBIN XapaKTep, ucnonb3yemsle KaMeHToMm ans AocTyna u/uau yaoctosepeHun npasa
cosepweHna  onepauuin 1M caenok  vepes  KaHanbl  AUCTAaHUMUOHHOTO  OBGCAYMMBAHUA.
AyTeHTUOUKALMUOHHDbIE AaHHble, ucnonb3yemoie KAUEHTOM A/ yO0CTOBEpPEHUA NpaBa CoBEplUeHUs
onepauuii U CAENOK, ABNAIOTCA aHANOrOM COOCTBEHHOPYYHOW noAanucu KnueHTa npu coseplueHnu
onepauuii ¢ MCNONb30BaHUEM IEKTPOHHBIX CPEeACTB nnaTte)a WU/MAM KaHaioB AUCTaHLUMOHHOTO
obcnyKuBaHus.

AxtuBaumMa KapTtbl — npoueaypa W3MeHeHWA CTaTyca KapTel € uenblo obecrnevyenHus ee
paboTocnocobHOCTH 1 Hayana pacyeTos no Kapre.

Baxk — MYB/IMYHOE AKUMOHEPHOE OBLUECTBO «BAHK «CAHKT-NETEPBYPI» (MAO «BaHk «CaHkT-
Netepbypr»), feHepanbHaa NULEH3UA Ha ocyuiecTBieHue 6GaHKOBCKUX onepaumii Ne 436, sbiaaHa
bankom Poccumn 31.12.2014, mecto HaxoxpaeHua: 195112, Cankr-Metepbypr, ManooxTuHckuii np.,

A0.64, nut. A.
bank Poccun — LleHTpanbHbiit 6aHk Pocculickoit Gegepauun.
baHkomar — KaHan AUCTaHUMOHHOrO ob6CnyXKuBaHua, npegcTasasawmii coboit nporpammHo-

TEXHUYECKUI KOMMANEKC, NpeAHasHaYeHHbI ANA aBTOMAaTU3MPOBAHHOM BbIAAUYU U NPUEMA HANUUHBIX
[EHEXHbIX CPeACTB € Ucnosb3oBaHuem KapT, a Takke BbINONHEHUA APYrMX onepaumii, 8 TOM uucne
OnNaThi TOBAPOB U YC/Yr, COCTaBAEHMA JOKYMEHTOB, NOATBEPAAIOLLMX COOTBETCTRYIOWIME ONEPALMHM,
33KNI04YEHUA JOTOBOPOB 1 CAENOK, B TOM YUCNE KPEAUTHBIX, OTKPbLITUS CYETOB BKN3A08.

bauk-uHpo — ObecnnatHas ycnyra npepoctaBneHus bavkom uHdpopmauun Kavedty nytem
HanpasneHua SMS-coobuieHunit Ha Homep MobunbHOro TenedoHa, yKasaHHbil Knuentom.
bBe30T3bIBHOCTb Nepesosa feHeXKHbIX CPeACTB - OTCYTCTBUE AU NPeKpalueHne BO3MOXHOCTH OT3bIBa
pacnopsaxeHusa 06 ocyLecTsNeHnn NepeBoAa AEHEKHbIX CPEACTB CO cYETa B ONPeAeNeHHbI MOMEHT
BpemeHu. Ecnm uHoe He o06ycnosneHo npumeHsemoli Gopmoil 6e3HaNUUHBIX PacYeToB UAU
3akoHogaTenbctBom P®, 6e30T3bIBHOCTL NepeBoda AEHEKHbIX CPEeACTB HacTyrnaeT ¢ MOMEHTa
CNUCaHUA AEeHEXHbIX CPeaCcTB Co cueTa Knnenra.

Brnag — peHexHasa cymma, KoTopyto baHk npuHumaeT oT KnaueHTa u o06asyerca BO3BpaTUTb C
HAYMCNEHHbIMU NPOLEHTaMM B COOTBETCTBUU C YCNOBUAMM, onpedeneHHbimu cornacHo lMpasunam
KOMMIEKCHOro 6aHKOBCKOro o6cnynusaHus.

Boirogonpuobperarens - 1ULO, K BbIroge KOTOPOro AeicTeyeT KAUEHT, B TOM 4MUcne Ha OCHOBaHWU
areHTCKoro [0rosopa, [AOrOBOPOB MOPYYEHUA, KOMUCCUM U [OBEPUTENbHOTO ynpassieHus, npu
nposeAeHUM ONepaLuil C AeHEKHBIMU CPeaCTBaMU U UHBIM MMYLLLECTBOM.

BbinucKa NO cHeTy — JOKYMEHT, NOATBEPKAAOLWMIA NPOBEAEHUE ONepauuii Mo CYETY U coaepKalluii
PEeKBU3UTbI UCNonHeHHOro PacnopsaxkeHus.

3anaBneHue — JOKYMEHT, cocTasneHHbii HKaneHtom no ¢opme baHKa, noaTBepKAaOWMIA
BoneusbaAsnenue KnueHra Ha npegoctasneHue emy baHKOm 6aHKOBCKOW yCayru, ykasaHHOW B
3anaBneHUu, B cooTBeTCcTBMU C fMpasmnamm KOMNIEKCHOTO 6aHKOBCKOro 06CnyKuBaHus.

3aaBneHusa o Bbibope cnocoba uHdopmmupoBaHMa — LOKYMEHT, cocTasneHHblli KaneHtom no dopme
BaHKa, nogTBepxaaowmii BonensbasneHue KaveHta Ha Bbl6op cnocoba nosyueHua yBegomaeHun o
COBEpLLEHUU ONepaumit C UCNONb30BaHUEM I/IEKTPOHHbIX CPEACTB naaTexKa.

WUnTepHeT-6aHK '— KaHan [AUCTaHUMOHHOTO OBCAY)KMBAHWA, NO3BONAIOWMI  OCYLLECTBAATL
B3aumogeicteue baHka u KnueHta, BkAoYas obmeH nHdopmaumein u npepocrasneHue 6aHKOBCKUX
YCAYr B COOTBETCTBMU € PyKOBOACTBOM NONb30BaTeNA.

! KnueHtam duavana «Esponeiickuii» NAQ «BaHk «CaHkt-lMetepbypr» nonb3osatenam Internet-BaHKuHr AnA YacTHBLIX
KAMEHTOB cuctembt «iBank 2» f0 01.05.2015 ycayru npefoctasnanvcs B COOTBETCTBUM ¢ PYKOBOACTBOM MONb30OBaTE A NO
UCMOAB30BAHUIO Cepsuca Internet-BaHKuUHT ANA YACTHBIX KNMEHTOB cucTembl «iBank 2» punmnan «Esponelickuii».
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KaHane! pucraHumoHHoro obcnyxusawua — cnocobel npepocrasneHus GaHKOBCKUX YCAYT Ha
OCHOBaHUK BoNien3baABAEHUA KnueHTa, nepegasaemoro yaaneHHbim obpasom (To ects 6e3 noceuequs
noapasgenexunii baHka), B TOM uMcne, C UCNONb30BAHMEM CeTeit CBA3M, a TaKKe NpefoCcTasfeHus
KnvieHtam nHbOpmMaLnm O TakUxX yCayrax.

Kapta — sBbinyuweHHaa baHKOM nsiaTexHas KapTa MeXAyHapoAHON nnaTexxHoil cucTembl VISA
International unn MasterCard Worldwide, sasnsiowasnca cpeacteom ans ocyliectsneHma 6e3HaauuYHbIX
pacueTos, NpegHasHaYyeHHbIM ANA On/iaThl TOBApOB PaboT v yCAYr, a TaKkKe NOAYYEHUA AEHEKHbIX
CPEeACTB 1 BbINOJIHEHMA APYTUX OnepaLuii, B COOTBETCTBUM C [lOrOBOPOM KOMNAEKCHOro 6aHKOBCKOro
obcnyxusaHus Ha Tepputopuun PP 1 3a ee npegenamu.

Knuent - ¢usuyeckoe nuuo, ¢ Kotopeim BaHK 3aknoumn [loroBop KOMMANEKCHOrO 6aHKOBCKOro
obcnyxusaHma B COOTBETCTBUM C HacToAwmMmu [lpasunamu Ana  ueneld, He CBA3AHHBIX C
OCYLIECTBNEHMEM TAKUM INLOM NPEeANPUHUMATENBCKOW AEATENBHOCTU AN YACTHOW MPAKTUKMK.
Komnpometauus - yTpata AyTeHTUPMKALMOHHDIX AaHHbIX, NOA03peHue yTpaThl AyTeHTUGUKALUOHHBIX
AAHHbIX WY BO3HUKHOBEHUM NOAO3PEHUA O A0CTYNE TPETbUX /UL, K AYTEHTUPUKALMOHHBIM AaHHbIM,
B TOM YMC/e B CBA3U C YTPATON TEXHUYECKOTO YCTPOWCTBA C MOMOLLLIO KOTOpOro KaueHT nonydaer
AyTeHTUPUKALMOHHBIE AaHHbIE B COOTBETCTBUU C PYKOBOACTBOM NOJIb30BaTENS.

KomnnekcHoe 3anBneHUe — QOKYMEHT, cocTaBsieHHbld KnueHtom no ¢opme BaHKa, copepskaliuit
npegnoxenune (odepty) KnueHta, agpecoBaHHoe BaHKy, 3aknouuTb J[JOroBOp KOMMAEKCHOTO
6aHkoBCKOro 06CnyMBaHUA. KOMM/IEKCHOE 3asBNEHME MOXEeT COAEPNaTb TaKKe BOMeU3bABAEHMUE
Knuewta Ha npepoctasneHve emy otaenbHbIX 6aHKOBCKUX yenyr (no Bbibopy KnnewTa), okasbisaembix
B pamkax [lorosopa KomnaekcHoro 6aHKOBCKOro 06CayKusaHus.

KoHeepcuoHHbie onepayuu - onepauum no Kynne-npoaaxke HaiM4uHoi U 6€3HanUYHON MHOCTPaHHO
BaNOTbl 3@ HaNUYHble U 6e3HanuuHbie pybau.

Kpeaur — aexexHble cpeactsa, npegoctasnaemoie KnmeHty BaHkom cornacHo ycnosuam KpeautHoro
A0TOBOPA Ha OCHOBE BO3BPATHOCTY, MAATHOCTU U CPOYHOCTH, HA NOTPEBUTENbCKIE Lenu.

KpeauTHbIit AOroBOp — J0r0BOP, 3aKA04aEMOe MexXay BaHKom 1 KnMeHTom, HeoTbeMieMoit 4acTbio
KOTOPOro asaaTca UHAMBUAYaNbHbIE YCI0BUA 1 YCNOBUA B pamKax HacToawmx Mpasun.
OnepauuoHHblii  AeHb — onpeaeneHHblii baHKom nepuos BpemeHM 3a COOTBETCTBYIOLLYIO
KaneHJapHylo AaTty, KOTOpblid BKAlouaeT B cebAa onepauMoHHOE Bpems, B TeuyeHue KOToporo
coseplualotca 6aHKOBCKME onepauuu U Apyrve CAeNKM, a TaKKe Nepuos AoKyMeHToo6opoTa w
06paboTku yueTHOI uHpopmauun.

MnatexHbi KMOCK — NPOrpamMMHO-TEXHUYECKUI KomMnieKe BbaHKa, TepMuHan camooBenyKusaHus,
npeAHasHayeHHbI A1A aBTOMAaTU3UMPOBAHHOIO MPUEMa MepesofoB C WUCMNONb30BaHUEM HaNUYHbLIX
AEHEKHbIX CPEACTB M MNMATEXHbIX KapT, MCNONHEHUA WHbIX GUHAHCOBLIX Onepaumii U nonyyeHus
UHPOPMALMOHHbBIX YCAYT;

Moapasgenenua baxka - dunuanei, gononHutensHole oducel, onepaumuoHHbie odpuck! baHKa, a Takxe
060cobneHHble CTPYKTYpHbIe NnoapasaeneHus baHka.

MpeacraButens KAneHwra - ¢dusuyeckoe uLO, KoTopomy KameHT nytem odopmnenus
COOTBETCTBYIOWLE [0BEPEHHOCTU, YAOCTOBEPEHHOI HOTapuanbHo Aubo odpopmneHHolt baHkom B
cooTseTcTBUMM C TpeboBaHuaMM BaHKa cayvasx, YCTaHOB/IEHHbIX 3aKoHopaTenbctsom PO, u/unu
nogadu B baHK cooTseTcTsylouwlero 3assneHus (B cayvae Bbifycka JONOAHUTENBHOM KapTbi)
npeaocTasun NOAHOMOUMUA Ha B3aumogelicTere ¢ BaHKOM, B TOM YMC/IE Ha COBEPLLEHUE IOPUANYECKH
3HauMmbIX gencTeuit ot umenn KnueHta, u/unu dusmyeckoe nuuUo, aBasioleeca npeacrasuTenem
Knuenta B cuny 3akoHa, nmbo akTa ynosHOMOYEHHOTO Ha TO rOCYAapCTBEHHOrO opraHa UAW opraHa
MeCTHOI0 CaMoyrpaB/eHus.

Pabouuit geHb - KaneHJaPHbIN AeHb, KpOMe YCTaHOBMEHHbIX DefepanbHbiMu 3aKOHaMU PD BbIXOAHDIX
U Hepaboumx nNpasgHUYHBLIX AHENH, a TaKKe BbIXOAHLIX AHEW, NepeHeceHHbIx Ha paboune AHU
pewenuem lpasutenbcrtsa PP, ecnu BHYTPEHHUM pPacnopaguTeNibHbiM AOKYMEHTOM bBaHKa TaKkue
BbIXOAHbIE UAN Hepaboumne npasaHUYHbIE LHU He YTBEPKAEHbI B KadecTse pabouux gHeit B baHke.
PacnopskeHue — nopydeHune Knventa baHKy, COCTaBNeHHOE B 3IEKTPOHHOM BUAE WU Ha ByMaxkKHOM
HOCUTENIE COrNAaCHO YCTAaHOBMEHHOW HOPMaTUBHbIMU AOKyYmeHTamu baHkom Poccun unu BaHkom
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dopme, sBaslOLLEECA OCHOBAHMEM ANA COCTaB/ieHUA BaHKOM pacuyeTHbIX JOKYMEHTOB OT MMeHM
Knuexta n nposeaexusa onepauumit no cuety Knuenra.
PYyKOBOACTBO Nonb3osaTtens — PyKOBOACTBO Nofb3oBatens no pabore ¢ HaHKOMaTaMU U MAATEXHbIMU
kMockamu baHka, PykoBoAcTBO nonb3osatens no pabote B MHTepHeT-6aHKe, PyKOBOACTBO
nonb3osarens no pabore ¢ KapTamMu MeXAYHaPOAHbLIX MAaTexHbix cuctem Visa International u
MasterCard worldwide, PykoBoacTso nosib3osatens no o6cnyxusanuio 8 KOHTaKTHOM LeHTpe baHka’-
yTBepXaeHHbie bBaHKOM AOKYMEHTbI, onpeaenaiouiue NopafOK nNpefocTasneHus BaHkom ycnyr yepes
KaHanel paucraHuuoHHoro obcnyxusaHus, pasmeitaemble Ha Calite BaHka W asnsawowmecs
HEeOTbeMEMON 4acTbio [loroBopa KOMMAEKCHOro HaHKOBCKOro 06CYKUBaHUA.
Caiit BaHKa *— www.bspb.ru
KOHTaKTHbIN UEeHTPp — KaHan [AUCTaHUMOHHOTO OBCAYKMBaHMA, NO3BONAIIWMI  OCYLECTBAATL
B3aumogeiicteune banka u KnueHta, Brntouas obmeH uxrdopmaumeil 1 npegocrasneHune GaHKOBCKUX
ycnyr, ¢ ucnonbsoBaHuem TenedoHa B COOTBETCTBUM C PyKoBOACTBOM nonb3osartens. TenedoHb
KOHTaKTHOro LeHTpa yKasaHbi Ha Caiite baHKa.
CropoHbl — BaHK 1 KNMeHT npu COBMECTHOM YNOMUHAHUN.
Cuer BKnapa — Cyet, Ha KOTOPOM YUMTBIBAIOTCA JEHEXHbIe CPeACTBA B COOTBETCTBYIOLLEN BanioTe,
pasmeileHHble KnneHTom BO BKAag B cooTseTcTBuu ¢ [lpaBuiamu KOMOAEKCHOrO BaHKOBCKOro
obcnyuBaHUA U 3aABNEHUEM Ha OTKPbITUE BKNaAa.
Cuet — 6aHKOBCKMIE cueT KnneHTa, OTKPLITHIN 415 NPOBEAEHMA PacyeTHbIX onepauuil.
Tapubl — ycraHosneHHble BaHKOM Tapudbl KOMMUCCUOHHOrO BO3HarpaaeHua 3a O6CAyKUBaHUE
K/IMEHTOB - pu3mueckux nuu, pasmelleHHble Ha Calite Banka u B MogpaspeneHusx Banka/Tapudsl
KOMWCCUOHHOTO BO3HarpakgeHus 3a oOCAyKMBaHME KAUEHTOB - duanyeckux auy, Dunuana
«Esponetickunii» NAO «bank «CaHKT-leTepbypr», pa3meuieHHbie Ha calite Ounuana «Esponeiickuii» u
B nogpasgeneHuax Punuvana «Esponerickniny.,
TexHudeckuit osepapadT — 3af0/MKeHHOCT KaneHTa nepes BaHKOM, BO3HMKWAA BCneacTBue
pacxogoBaHua KnueHTom ¢ ucnonb3osanuem KapTbi AeHEMHbIX CPEeACTB CBblle ocTaTka Ha Cuerte
W/¥NU  YCTAHOBNEHHOTO KPeAUTHbIM AO0rOBOPOM pasmepa /IMMWUTA KPEAUTOBAHUA, B cnyyasx,
nepeyncaeHHbIX B HaCToAWMX YCNoBUAX.
Ycnosua okasaHusa otaenbHbix 6aHkoBcKux ycayr (Ycnosua) — cocrtasHas HeOTbEMAEMas 4acTb
MNpaBun KOMNNeKCHOTO 6aHKOBCKOrO OBGCNYKMBAHUA, B KOTOPOM PEryiMpyloTca YCAOBUA OKa3aHUaA
BaHKom oTaenbHbIX HaHKOBCKUX YCAYT, @ UMEHHO:

® YcnoBuA OTKpbITMA, 0BCNYKUBAHUA U 3aKPLITUA cueToB dpuanueckux nut, 8 NMAO «BbaHK «CaHKT-

NeTtepbypr»;

® YCnoBuA BbiNycKa u 0BCAYKMBAHUA MeXAYHAPOAHbIX 6aHKOBCKUX KapT B MAO «BaHK «CaHKT-
MNeTepbypr»;

" YCnoBua oTKpbITUA, 06CAYyKUBaHUA U 3aKPbITUA BKNA0B Pusnueckux auu, B NAO «BaHK «CaHKT-
Metepbypry;

Obwwue ycnosua npegocrasnenua [MAO «BaHk «CaHkT-lMeTepbypr»  dusmyeckum nuuam
nNoTPebUTENbCKUX KPEAUTOB;

Obuwwme ycnosua notpebutenbckoro kpeautosanus 8 MAO «BaHk «CaHkT-TeTepbypr» B pexume
peBonbBepHOU (BO306HOBASEMOI) KpeAUTHON NNHUN.

YBegomneHne 0 coseplieHWU onepaumii ¢ UCNONb3OBaAHUEM 3/1EKTPOHHLIX CPeACT8 naarexa —

uHpopmaLma O COBEPLIEHHDbIX Onepauuax C UCNOb30BAHUEM 3/IEKTPOHHbIX CPeACcT8 nnatexa (no

3auncneHunto / CNUCaHUIO AeHEXHbIX CPeACTB co cueta KnueHTa), Hanpasnsemas GaHkom KnueHTy 8

COOTBETCTBMM C 3aKOHOA4ATE/IbCTBOM.

3neKTPOHHbIe [AOKYMEHTbI KAMeHTa — [OKYMEHTbl, COCTaB/ieHHble B 3NEKTPOHHOM Buae "

HanpasneHHbte B baHk ¢ ucnonb3osaHuem KaHanoB  AUCTAHUMOHHOTO  06CAYKUBaHUA,

noarsepXpaoiimne sonensvasieHne Knventa o npegocrasneHun emy baHkom GaHKOBCKUX ycayr, B

TOM yucne PacnopsKeHusa, UHbie NopyYeHus, 3aasneHus u T.4.

2 Ona knvedTos, 3akmoumslwinx porosop 8 dununane «Esponelickuli» NAO «BaHk «CaHKr-lMetepbypr», - PyKoBOACTBO
nonb3osaTtens no obcnyusanuto 8 KoHtaktHom LienTpe BaHka duanan «Esponeitckuiin.
3 Caitt duanana «Esponeiickuii» NMAO «BaHK «CaHKT-TleTepbypr» - www.iche.ru,



7

JNeKTPOHHOE CPeACTBO MnaaTexa - cpeacTso u (unu) cnocob, nossonsaowme KAMEHTY COCTaBAATb,
YAOCTOBEPATb U NepefasaTb PACNOPANKEHUA B LENAX OCYLLECTBIEHNA NepeBoaa AEHEXHbIX CPEACTs B
pamKkax npumeHaemblx Gopm 6He3HaNMuyHbIX PacHeToB C UCNO/b30BaHUEM MHGOPMaLUOHHO-
KOMMYHUKaLMOHHbBIX TEXHOMOMMN, 3NEeKTPOHHbIX HOCUTENEH MHPOPMALIMKU, B TOM YUCAE NAATEMHHbIX
KapT, KaHal0B AUCTaHUMOHHOTO OBCNYKUBAHMA, @ TAKIKE UHbBIX TEXHUYECKUX YCTPOICTS.
SMS-cepBuc — nnatHaa ycayra npegocrasieHusa baHkom uHbopmauuu Kavedty o6 onepaumax no
Kapte u/unn CueTy, K KOTOpomy BbinywieHa KapTa, B CAyyasax, onpeaeneHHbix [lpasunamu
KOMMIeKCHOTo 6aHKOBCKOro obcnyxusaHua, nyTem HanpasneHus SMS-coobleHuit Ha Homep
mobunbHoro TenedoHa uaM CcoobLIEHUN HA afpec 3MEKTPOHHOU nouThl KauewTa, yKasaHHbIM
KnuneHTom, 1 BO3MOXKHOCTb HanpasieHua 3anpocos B baHk Ana noayuyeHus nHGopmaummu o 4OCTYNHOM
OCTaTKe AeHEeXHbIX cpeacTB Ha CueTe, K KoTopomy sbinyweHa KapTa, u/unn 610KMPOBKU KapTbi
(AaHHbIA QYHKUMOHAN AOCTYNEeH TONLKO NPU OPOPMAEHWUU KIAMEHTOM  SMS-CEpPBMCa Ha HOMeEp
mobunbHoro tenedoHa).

1. OBUIME NOACHEHWA
1.1. Mpasuna KomnnekcHoro 6aHKoBCKOTO o0bCAyKuBaHuA cogepxar ycnosua [lorosopa
KOMIM/IEKCHOro 6aHKOBCKOTo 06caysknsaHua. .
1.2.  [loroBop KOMMNNEKCHOro BaHKOBCKOrO OBCNYXMBaHUA 3aKNIOYAETCA NyTem npeacTasAeHUA
Knuentom B baHKk KomnsiekcHoro 3aasneHun (odeptbi) u akuenta baHkom odeptbl Knuenta nytem
npepoctasneHua KnueHty YseaomneHua O 3akalodeHun [loroBopa KOMMNEKCHOro 6aHKOBCKOroO
obcnyusaHuA,
1.3. B pamkax [lorosopa komnaekcHoro 6aHkosckoro o6cnyusanusa baxk npegocrasnsnet Kanenty
BO3MOXHOCTb MOJIYYEHUA KaK BCeX, TaK U OTAeNbHbIX HaHKOBCKUX YCAyr, yKasaHHbix B [lpasunax
KOMMNEeKCHOTo BaHKOBCKOro o6caykusaHus.
1.4. B cny4ae KenaHusa KnueHTa BOCNoNb30BaTbca HaHKOBCKUMU yenyramu, KnueHty Heobxogmmo
obopmutb 3assnenue/CornaileHve Ha nonyyeHue 6aHKOBCKONM ycnyru. 3assneHue/CornaiweHve
MOXET NPeAoCTaBAATLCA B baHK B 3n1eKTPOHHOM Bue no KaHanam AUCTaHUMOHHOTO 06CnyKuBaHus 8
nopajke, npeaycmoTpeHHom Hactoawumu Mpasunamu u/unau PyKoBOACTBOM MONb30BATENA WU Ha
bymaxHom HocuTene npu noceweHun lNoapasgenequs Banka. Mopagok 3aknoueHus KpeautHoro
Aorosopa onpegened B Obwmx ycnosuax npepoctasnenus MNAO «Bawk «CaHkT-Tetepbypr»
dusnueckum  simuam  notpebutenbckux  KpegutoB M OBwmMX  ycaoBMAX  NOTPeBUTENbCKOro
Kpeautosanua 8 [AO «bank «CaHkt-lMeTepbypr» B pexume pesonbBepHoil (Bo306HOBAAEMOIH)
KpeaUTHOU NUHUM,
1.5. B lpaBunax KomnaekcHoro 6aHKOBCKOro 0BCAYKMBaHUA COAEPIKATCA CTAaHAAPTHbIE YCAOBUA
npepocTasieHua 6aHKOBCKUX yeayr, B 3ansneHusx/Cornawenuax/KpeanTHbix AOroBOpax, Koraa 3To
Heobxoaumo, KnveHTOM yKa3biBalOTCA/BbIBUPAIOTCA KOHKPETHbIE YCNOBUA NPEeAoCTaBleHUA
6axkosckoit yenyru. bank npefoctasnnet KAaMeHTy oTaenbHble 6aHKOBCKUE yCayru B pamkax Jorosopa
KOMMAeKcHOro  6aHKOBCKOro  oBCAyKMBaHUA nyTeM akuenta npeanoxkenua Knuenta o
npesocTasneHun ycayr, cogepxauieroca B8 KomnnekcHom 3aasnieHuun /3aasneHun/CornawieHuu.
Akuentom asnseTca cosepuieHne baHkom/CTopoHamu cnegyiowmx AencTBui, CBUAETENLCTBYIOWMNX O
NPUHATUYK BaHKOM TaKoro NpegnoKeHus:
1.5.1. Ana oTKpbITUA BKAaga — oTKpbiTUe CyeTa BKNaga 1 3auncnenne cymmol Bknaga Ha Cuet BKnaga;
1.5.2. pna oTKpbITUA c4eTa — OTKPbITUE CueTa;
1.5.3. pna nonb3osaHua WHTepHeT-6aHKOM — npepocTaBneHne KaveHty AyTeHTUPUKALMOHHBLIX
OAHHDBIX;
1.5.4. pana sbinycka KapTbt - Bbinyck baHkom KapTel, nepepaua Kaptoi KnveHTty v akTusauus Kaptbi;
1.5.5. ana nonb3oBaHua ycnyro «SMS — cepsuc» - npuem 3assneHus v onnata Knuentom BaHKy
KOMUCCUM 32 NONb30BaHUE YCAYTOMN.
1.5.6. ana nonyuenua Kpeguta — nognucanue CropoHamu KpeautHoro porosopa/Monyyerune
yBeOMAEHUA O 3aKMIOYEHUMN KPeAUTHOTO AoroBopa B MHTepHeT-6aHKe.
1.6. baHK NpUHUMAET pelleHMe O npeaocTaBaeHuu ycnyr KnueHty Ha ocHose UHPOpMaLuM,
npegocTasneHHon baHky KaneHTom, ecnv nHoe He npeaycMoTpeHO 3aKOHOAATeNbCTBOM Poccuiickoi
beaepaunu. Mpu 3Tom baHK Brpase 3anpocuTb y KAneHta 40NOAHUTENBHYIO UHOOPMALMIO.



1.7.  C uenbio o3HakomneHua Knuentos ¢ MNpasuaamu KOMNAEKCHOTO 6aHKOBCKOrO 06CNyKuBaHuUs,
Pykosogcrsamu nosb3osatena u Tapudamu Bank nybaukyet MpaBuna KOMMIEKCHOTO 6aHKOBCKOro
obcnyxusaHus, Pykosoactsa nonb3osatens u Tapudsl Ha Caiite Banka. JlononHutenbHo BaHk moxeT
uHpopmuposate KaneHra uHoimu cnocobamu, nos3soNfAOWMMYU KAUEHTY NOAyunTb UHPOPMALUIO U
YCTaHOBUTb, YTO OHa UcxoauT oT banka. [latoit nybnukauuu ykasaHHOW uHbopmauuu cuutaerca gata
ee pasmelleHusa Ha Calite baHka.

1.8. Ecnu Kakoe-ambo nonoxeHue HactoAwmx O6WMX YCNOBUI MPOTUBOPEUUT MONOKEHUAM,
YCTaHOB/IEHHbIM YCNOBUAMM, TO MPUMEHRIOTCA NONOKEHUSA, YCTAHOB/IEHHbIE YCN0BUAMM.

1.9. bBaHK undpopmupyeT KaneHTos 0 rotoBHOCTU cnpaBku 2-HAD/1 nyrem HanpaBneHUa KAUEHTam
nudopmauuu B MHTepHeT-b6aHke. KnneHT mokeT 0bpatuTtba B nogpasgenexune baHka gna nonyyenus
CNPaBKKU O NONIYYEHHDbIX AOX0AaX U yAepXaHHbIX cymmax Hanora no ¢opme 2-HAD/1, yreepaeHHOM
denepasnbHbIM OPraHOM WUCNONHUTENLHOW B/IACTU, YNOAHOMOYEHHBIM MO KOHTPOMIO U HaA30py B
obnactu Hanoros u c60poB, B cOOTBETCTBUU C TpeboBaHuamu n.3 c1.230 HK PO.

2. MPABA ¥ OBA3AHHOCTHU CTOPOH
2.1 baHk obasyerca:
2.1.1. Cobnopatb KOHPUAEHLMANBHOCTb B OTHOLEHNUM Nt060I nHPOpMaLMK, CBA3AHHOM ¢ KnneHToM.
baHK BNpase pacKkpbiBaTb TaKyo UHPOPMaLMIO B CAYHasAX, NPEAYCMOTPEHHbIX 3aKOHOAATENbCTBOM PO,
2.1.2. MNpepocrasnatbe KnueHty YsBeaomneHua O COBEPUIEHUMM ONepauui € UCMNONb30BaHUEM
3NEKTPOHHbIX CPEACTB NiaTexxa B COOTBETCTBUM C Pa3Ae/iomM 6 HacToAwmX OBLmMX yenoBuii.
2.2 KnueHr obasyerca:

2.2.1 Coobwate baHKy Heobxogumble U OOCTOBEPHbIE CBEAEHUA, B TOM 4Yucie B KomnaekcHom
3aaBneHuu/3ansneHun/CornaleHun, U NpeacTasiATb JOKYMEHTbI B COOTBETCTBUM C TpebosaHMAMY
baHka 1 3aKkoHopatenscTea Poccuitckon Pegepaunn.
2.2.2 B Tevyenue 5 (MaTu) KaneHAapHbIX AHel nucbMeHHO uHPopmuposats baHk 060 Bcex
U3MEHEHUAX, -~ OTHOCAWMXCA K  cBeaeHuam, coobuieHHbiM  KnveHtom B KomnaekcHom
3ansneHun/3assnennu/CornaiteHuu (3a UCKNOYEHMEM HOMepa MOBUNLHOrO TenedoHa M aapeca
3NEKTPOHHOM MNOuTbl), B TOM uuCne B CBA3W C WCTEUEHUEM CpOKa AeNCTBUA [OKYMEHTa,
YAOCTOBEPAIOLLEr0 INYHOCTb KAUEHTA, a 418 UHOCTPaAHHbIX FparkaaH v iny, 6e3 rpaxaaHcTsa — Takxe B
CBA3MN C UCTEYEHMEM CPOKa AEeNCTBUA MUTPaLUOHHON KapTbl U AOKYMEHTa, NOATBEPKAAOWEro Npaso
MHOCTPaHHOrO rpaxkgaHuHa unm nuua 6es rpaxkaaHcTea Ha npebbiBaHue (NpoxuBanue) 8 Poccuiicko
depepaumn, a Takke He pexke 1 (OgHoro) pasa B rog NOATBEPKAaTb AEHCTBUTENBHOCTL AAHHBIX,
nNpeACTaBfieHHbIX B Lenax 3aknoyeHusa [lorosopa KomriekcHoro 6aHKoBCKOro obcaykusavua u/unu
nonyyeHua otaenbHbiX yenyr. OTCyTCTBUE NUCbMEHHOTO YBeAOMNEeHUA OT KAneHTa no ucreyeHuu roaa
C AaTbl 3aKNto4eHnA [Jorosopa KOMNIEKCHOr0 6aHKOBCKOTO 06CNYKMUBAHUA U KAXKAO0r0 NOCAEeAYIOLLEro
roga o3HadaeT noarsepxkaeHue KAMEHTOM OeiCTBUTENBHOCTM U aKTyanbHOCTU  AaHHbIX,
npefoCTaBAEHHbIX NPY 3aKkA04YeHUK [LoroBopa KOMMNNEKCHOTO 6aHKOBCKOTo obcnyXusaHus.
06 u3meHeHUM HoOmMepa MObBUNBbHOTO TenedoHa UAM agpeca SNEeKTPOHHON MoYTbl, KOTOpble
UCNONb3YIOTCA ANA nonyvyeHua ycnyr bavk-undo, SMS-cepsuca U ucnonbsosarHua UHTepHeT-6aHKa, a
Takke 06 yTpaTe [OKYMEHTa, yAOCTOBEPAIOLWEro AuYHOCTb, KnaneHt ob6asaH coobuwath B baHk
He3amegaUTeNbHO.
2.2.3 CamoctoatenbHo coobwate 0 BbiIrogonpuobpertatensx Mo onepauuam, COBepLIAEMbIM
Knuentom. Henpeacrasnenue B baHk cBeaeHuit o Bbirogonpuobperarenax asaseTca coobuieHuem
KnueHTa 06 OTCYTCTBUM TAaKOBbIX.
2.2.4 B cnyyae He0oBX0AMMOCTU MONYHEHUA HA/TMUHBIX AEHEXHbIX cpeacTs co Cueta/CueTa BKNaga Ao
ucTeyeHus CpoKa BKAaga:
= g cymme, npesblwaouweid 100 000 (Cro Toicau) pybneit, 3 000 (Tpu Toicauu) gonnapos CLUA vnu

3 000 (Tpu ToicauM) €BpO COOTBETCTBEHHO, NOAaBaTh B baHk 3aasneHue B cBobogHoit dopme Ha

BblAauyy HaNMUYHbIX He No3aHee, Yem 3a 1 (OguH) Pabounit aeHb A0 AHA sbigaun.?
= B cymme, npesbiatower 500 000 (MatocoT Thicad) pybneit, 15 000 (MaTHaguaTh Thicad) A0ANapOB

CWA unu 15000 (MaTHapuatb TbiCAY) €BPO COOTBETCTBEHHO, NogasaTb B baHK 3asBneHue B

4 BLN151 CHETOB, OTKPbITLIX B pybnax PP, nonnapax CLUA 1 eBpo COOTBETCTBEHHO
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csoboaHon dopme Ha Bblgady HanWuHbIX He no3gHee, yem 3a 3 (Tpu) Pabouux AHA 0 AHA
Bbigaun.’
= B CymMe, He npesblilatowen Ha AeHb 3akasa akeusaneHT 50 000 (Matbgecar Toicau) gonnapos CLUA
no Kypcy baHka Poccuu, Knuenty Heobxoaumo nopate 8 baHK 3aasneHue 8 ceobogHol dopme Ha
BblJa4y Ha/NMUHbIX He no3gHee, uem 3a 1 (OpuH) Paboumit fgeHb A0 AHA Bbigaun®. Mpwn
HEeobXoAUMOCTU NOMYYEHUA HANUYHBIX JEHEXHbIX CPEACTB B CYMME, PaBHOMN UK NpeBbillaoLLel
Ha fAeHb 3aKa3a 3kBuBaneHT 50 000 (Matbaecart Toicau) gonnapos CLUA no kypcy BaHka Poccuu,
NoAaBsaTh 3asBAEHUE HA BbI4AYY HAIMUHBIX He NO3aHee, YeM 3a 2([ge) Heenun A0 AHA Bblgaun' .
2.2.5 B cnyyae Heo6Xx0AMMOCTH NONYUYEHUA HAZIUUHBIX fEHEXHbIX cpeacTs co Cueta/CueTa BkNaaa Ao
ucTeueHusa cpoka nnbo npu 3akpbitu Cueta / CueTa BKAAZA NPU CYMME AEHENKHbIX CPEACTB CBbIlle
500 000 py6neit P®/10 000 Jonnapos CLIA, EBPO AONOAHUTENbHO K 3aABAEHUAM, YKa3aHHbIM B M.
2.2.4., npepocrasutb B baHK nucbmeHHoe 3assneHue O BbiJaye Ha/NWUHbIX AEHEXHbIX CPeacTs co
Cueta/Cueta BKkNaga no ¢popme baHka.
2.2.6 T[lony4aTb yBEAOMNEHUA O COBEPLUIEHMU ONEPaLUil C UCNONb30BAHUEM 3/EKTPOHHbIX CPEACTB
nnatexa, npeaocrasnsaemble baHKOM B COOTBETCTBUU C pa3genom 6 HacToawmx ObLmx ycrosui.
2.2.7 3HaKOMUTbCA C COAEepXaHMeM YBeJOM/EHUI O COBepLlUEeHUU Onepauuii ¢ UCNOoNb30BaHMeEM
SAEKTPOHHbIX CPEACTB NaTexa, npesocrasnaembix baHkom.
2.2.8 B cnyvae “cnonb3oBaHUA 3/1€KTPOHHOIO CpecTBa nnartexka 6e3 ero cornacus, Knneut obasax
unpopmuposath baHK He nosgHee fAHA, CAEAYIOWEro nocsie nosyvyeHus ot baHKka ysegomneHus o
coBeplUeHnn onepauuii C MCNONb30BAHMEM 3NIEKTPOHHBIX CPEACTB NaaTeNa, nyTem NpeaocTasieHus B
baHK 3anBneHus B NMCbMeHHOU dopme O Hecornacuu c onepaumen, C NpoBeaeHUem KOTopbix KaueHt
He cornaceH, no d¢opme banka B cootBercTBUM € n. 8.1. Ycnosuit Bbinycka U o6CAyXKUBaHUA
mexayHapoaHbix 6aHkosBckux KapT B [AO «bawk «CaHkt-Metepbypr». lMpu HenocTynieHuu ot
KnueHTa B yKasaHHble CPOKM BO3parkeHui, baHk He 06a3aH Bo3mMelwiaTo KAMEHTY cymmy onepauuu,
cosepuieHHol 6e3 cornacua Knuexra.
2.2.9 TMpepcrasnate 8 baHk uHboOpMauuio M AOKYMEHTbI, HeobxoAumble ANA UCNOAHEHUA UM
®epepanbHoro 3akoHa Poccwuiickoin Pepepauun ot 07.08.2001 Ne115-d3 «O npotusoaeiictsnn
neranusaumm (OTMbIBAHMIO) [OXOA0B, MONYYEHHBIX MPECTYMHbLIM NyTeM, U GUHAHCUPOBAHUIO
Teppopu3ma», BKAOYaA MHPOPMaUMI0O O CBOMUX Bbirogonpuobpetatensx u 6eHepuuuapHbix
Bnap,enbu,axg.
2.2.10 B cnyyae otmensl Knunentom [loBepeHHOCTH, BbIAaHHOM Ha NpeacTaBNEHUE UHTepecos
Knuenta B baHke, KnneHT 06a3aH He3ameaMTeNbHO U3BeCTUTL 06 3TOM BaHK nyTem npeaocTasneHus
cooTBeTCTBYlOWEro 3assnenus B [logpaspenenHue banka B nucbmeHHOW ¢opme. [lybauKkauma
cBepeHuit 06 oTmeHe BblgaHHOW KnaveHtom [loBepeHHOCTH B odULMANbHOM M3AaHUKU, B KOTOPOM
onybauKkosbiBaloTCA cBeeHUA 0 BaHKpOTCTBe, He CHUMAET ¢ KanenTa 06a3aHHOCTM U3BecTUTb baHk 06
oTmeHe [loBepeHHOCTM B nopagke, npesycMoTpeHHom Hacroawumu [pasunamu. [lo momeHTa
nonyyeHua baHkom  3asBneHna 06 OTMeHe  [OBEPEHHOCTM  NOJSHOMOUMS  [PU3HAKOTCA
OENCTBUTENbHLIMU 10 OKOHYaHWUA CpPOKa ee JelctBua, M bBaHK BnpaBe nonarathCa Ha
AENCTBUTENIbHOCTb A0BEPEHHOCTH.
2.3 bauk BrnipaBe:
2.3.1 TpebosaTtb npeacrasneHusa KnueHTom u nonydatb ot Kameuta u/munm MNpeacrasutens Knmexra
AOKYMEHTbI, NpeaycmMOTpeHHble 3akoHogatenscrsom Poccuitckoli ®egepauun, B TOM 4ucne npu
nposeseHuun wugeHtudurauuu Knuenta u/unn lpepcrasutens knueHta, Boirogonpuobperatens,
6eHeduLMapHOro Bnagensua u obHosaeHUU UHPOPMALIUKN O HUX.

LA CHETOB, OTKPbITbIX B pybasx PO, sonnapax CLLUA 1 eBpO COOTBETCTBEHHO
A5 CHETOB, OTKPbITHIX B MHOCTPaHHbIX BAa/NOTaX, OTAKYHbIX OT poanapos CLIA v espo
O/17 CHETOB, OTKPLITHIX B MHOCTPaHHbIX Ba/i0Tax, OTAMUHbIX OT gosnapos CLIA v espo

Nudopmauus 1 AOKYMeHTsl O GeHeduUMapHbIX Bnagenbliax NPeaocTaBaseTcs B CNydasX, KOrga U3 npeacTaBAeHHbIX KaneHTom
[OKYMEHTOB U nHPOPMAaLMU CReayeT, YTO Kakoe-Mbo ¢u3MYecKoe IMUO MMEET BO3IMOXKHOCTL KOHTPO/MPOBaTh feicTena KaueHta
(Hanpumep, Koraa Ha obcay:RUBaHUE MPUHUMAIOTCA HECOBeplIeHHONETHUE du3Myeckue nuua B BospacTe oT 14 Ao 18 net B cayvasx,
KOrAa OHW COBEPLLAKT onepauuyu (CAENMKM) C NUCbMEHHOTO COT/IachA CBOMX 3aKOHHBIX MpescTasuTeseil - poguUTeNnei, yeoiHosUTeNEN NN

noneunTens).

0 N o W»n
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2.3.2 T[posepaTb cseneHusn, npeacrasieHHble Knuentom B KomnnekcHom
3ansneHun/3aasneHun/CornatieHuu, B TOM YKCAE C NPUBSEYEHUEM TPETBUX UL, B COOTBETCTBMM C
AEVCTBYIOLWEM 3aKOHO4aTENbCTBOM.
2.3.3 Npw obpaiteHnun KnueHta 8 BaHK OCYLLECTBAATD BUALO3aNNCh, BKAIOYAsA 3aMuUCh TenedoHHbIX
pasrosopos KnueHta npu obpaweHun B8 KOHTaKkTHbIA ueHTp BaHKa, npu ycnosum cobaogeHus
3aKoHogaTenbcTBa PO, xpaHUTh Takue 3anucu B TeueHue 5 (Martu) ner.
2.3.4 Orkasatb KnueHty B oTkpbiTUM CueTa, CueTa BKNaaa, nbo 3abNOKMPOBaTh feHeXHbIe cpeacTsa
Knuexta, nubo npuoctaHosuts nposegenue onepauuii Kaventa (3a McKAloueHuem onepauuii no
3a4NCNEHUIO JEHEXHbIX CPeAcTs, noctynuslumx Ha CyeT) Ha cpok Ao 30(TpuauaTtv) cyTok € aatsl,
Korga PacnopskeHue KnueHTa 06 ocyliecTBnieHUMM onepaunn AO0MKHO bbiTb BLINOAHEHO, NGO
OTKasaTb B BbINOAHEHUW PacnopsxeHua (3a UCKAOYEHMEM Onepauuil Mo 3aUMCIEHUI0 AEeHEXHbIX
cpencTs, NOCTynuBLIMX Ha CYeT), B pamKax UCNONHEHUA 3aKoHOAaTeNbCcTBa Poccuiickoii Pepepauuu o
NPOTUBOAEUCTBUM Nleranu3aumn  (OTMbIBAHUIO) [OXOA0B, MOJYHEHHbIX MPECTYNHbIM NyTem, u
duHaHCMPOBaAHUIO TEPPOPU3MA.
2.3.5 OrtkaszatbCa OT 3aKnioueHna [1orosopa KOMNAEKCHOrO BaHKOBCKOTO OBCAYKUBaHUA B pamkax
UCMONHEHUA 3aKoHoAaTenbcTBa Poccuiickoit depsepauum O NPOTUBOAENCTBMM  Neranusauumn
(OTMbIBaHMIO) AOXOA08, NONYHEHHDBIX MPECTYMHBIM NyTEM, U GUHAHCUPOBAHUIO Teppopuama.
2.3.6 PactoprHyTb forosop 6aHKOBCKOro cueta (BKAaAa) ¢ KAMEHTOM B Cyyae NPUHATUA B TeYeHMe
KaneHAapHOro roaa Asyx u 6onee peuwleHuit 06 oTKase B BbINOAHEHWUM pacnopaxeHus KnaueHTa o
cosepiwieHun onepauum B COOTBETCTBUM C 3aKOHogaTenbcTBom Poccuiickoit ®epepaumun o
NPOTUBOAEMCTBUU Neranusaumn  (OTMbIBAHUIO) [OXOA0B, MOAYYEHHBIX MPECTYNHbIM nyrem, u
bUHaHCUPOBaHUIO TeppopU3Ma.
2.3.7 OcywecTsnaTe A[eWCTBUA, HaNpaB/ieHHble Ha NPOBEPKY MONHOMOYMII NpeAcTaBuTens, B
COOTBETCTBMU C YCTaHOBNIEHHbIMK BaHKOM npasunamu 1 npoueaypamu v NPUOCTaHOBUTL UCNOAHEHUE
pacnopskeHuit MNpeacrasutens KAMEHTa Ha CPOK, He npesblwaowuit 3 (Tpex) paboumnx AHelt. BaHk
BNpase OTKasaTb [lpeAcTaBuUTeNio KAMEHTa B WUCMNONHEHWM pacnopskeduii, ecau [pegctasutens
KAWEHTa He MOXKeT nNpefocTaBuTb B baHK Tpebyemble fOKYMEHTBI, yA0CTOBEPAIOLME NUYHOCTD UM
NOJIHOMOUYMA Ha COBEPLIEHUE COOTBETCTBYIOWMNX ACUCTBUIA.
2.3.8 Orkasatb KnueHty B8 npefocrasnennu KapTol, B TOM yncie B aktusauuu KapTbi, B Takom cnydae
komucena 3a  obcnyxusanume KapThl He yaepmusaetca bBankom u  KauHTy  Hanpasnsetcs
cooTBeTcTBYIoULEE COoobieHue.

2.4 KnueHrt Bnpase:
241 B nwoboit mMOMeHT pactoprHyTs J[loroBop KOMNAEKCHOro 6GaHKOBCKOro obcnyxusaHus,
npeaBapuTebHO MoracMs BCIO MMeloLyloca nepes baHkom 3agonkeHHOCT no  KpeauTam,
npefocTasB/iieHHbIM B pamKax [loroBopa KOMMANEKCHOro HaHKOBCKOro OBCNYKMBaHUA, U 3aKPbiB BCe
Cueta/Cueta BKnapa.
2.4.2 B no6oii MOMEHT OTKa3aTbCA OT NO/IydeHUsA OTAELNbHOM BaHKOBCKOI YCAYTW, NPeoCTaBAAEeMOl
Ha OCHOBaHUU 3anBneHuAa KnueHTa, npefBapuTeNbHO MOracvs BCIO MMeEIOWYOCA nepes BaHkom
334,0/3KEHHOCTb, B C/ly4ae OTKasa OT yCayr No KpeauTHOMY 40roBopy.
2.4.3 QOtkasaTbca OT nonyueHua uHpopmaumm ot baHka o npogykTax u ycnyrax bawHka.

3. NOPAJAOK OILIATBI YCAYT BAHKA
3.1.  KnueHTt onnaumusaeT ycnyru baHKa, oKasbiBaemble no [JOroBopy KOMMNEKCHOro BaHKOBCKOTO

obcnyxusaHua B coorseTcTaum ¢ Tapudamum.
3.2. Onnara ycnyr baHka, oka3biBaembix B pamMKax [loroBopa KOMMNEKCHOTO BGaHKOBCKOro
obcnyxuBanma, NPoU3BOAUTCA B AeHb OKAa3aHUA YCAYIM UM B CPOKM, YKa3aHHbie 8 Tapudax uau 8

Aorosope.
B cnyvae, korga TapudHaa CTaBKa Ha YC/NYruM yCTaHOB/AEHa B Ba/NOTe OTAMYHON OT BanoTbl Cyeta,

cnucaHue KOMUCCUOHHOrO BO3HarpaXKAeHus npoussoguTca 8 BaatoTe Cuera no Kypey UB PO Ha ageHb
yn1aTbl KOMUCCUOHHOTO BO3HAarpaXkaeHus.
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4, NOPHAOK OCYIHECTBJ/IEHUSA JUCTAHUHUOHHOIO OBC/IYKUBAHUA
4.1. [ucraHumoHHoe obcnyxusaHue ocyuwiectsnserca BaHKOM uepe3 KaHanbl AUCTaHUUOHHOIO
obcnyxusaHua.
4.2.  Cocras ycayr, npegoctasnsembix baHkom uyepe3 KaHanbl AUCTaHUMOHHOrO 06CAYKUBaHUSA,
onpeaensetca B PykoBoAcTee nosib3osatena. baHk BNpaBe U3IMEHATb COCTaB YCAYr U YCTaHaBAMBATb
OorpaHuM4eHUnA Ha OKasaHue YC/iyr, npegocTtasisembix Yyepes KaHanbl AUCTAHUMOHHOIO o6cayKusaHus,
6e3 npeaBapuTenbHOTO yBegomaeHus Knuenra.
4.3. baHk npepoctasnner aoctyn K KaHanam AMCTaHUMOHHOTO OBCAYXKMBAHUA NPWU HaAUuuu y
KNnneHTa TeXHUUECKOM BO3MOXHOCTH.
Ana poctyna K UHTepHeT-6aHKy KnneHT A0MKEH caMoCToATeNbHO o6ecneuntb Noaaep Ky GyHKUMI
npuema SMS Ha csoem mMobunbHOm TenedoHe, a TakKe NOAAEPIKKY Takux QyHKUMit y onepatopa
MobUnbHOIt cBA3M.
4.4. Wcnonb3osaHne KnneHTom AyTeHTUOUKALMOHHBIX AAHHLIX B COOTBETCTBUM C PyKOBOACTBOM
NoNb30BaTENA ABAAETCA HaZNEXKalMM NOATBEPHACHUEM TOFO, YTO INEKTPOHHBIN AOKYMEHT KnuneHTa,
Hanpasnaembli uyepe3 KaHan AMCTaHUWMOHHOrO O6CNYKuBaHWA, coctaBneH KaueHtom. CTOPOHBI
MPU3HAIOT, YTO MOAAENKA SNAEKTPOHHOrOo AOKYMeHTa KnueHTa HeBO3MOXKHa 6e3 ucnonb3osaHuA
M3BECTHbIX TONbKO KnneHTy AyTeHTUPUKALMOHHBIX AaHHbIX.
JDNEKTPOHHbIE AOKYMeHTbl KnueHTa, noATBepAeHHble BBOAOM AyTEeHTUOUKALMOHHBIX AaHHBIX
cornacHo PyKOBOACTBY MONb30BaTena, NPU3HAIOTCA UMEIOWMMU PABHYIO OPUAMYECKYIO CUAY C
OOKYMEHTaMU, COCTaB/ieHHbIMU KaveHTOM Ha OymaKHOM HocuTene W NOANUCAHHBIMU UM
CO6CTBEHHOPYUHO.
[loCTOBEPHOCTL  3N1EKTPOHHLIX [JOKYMEHTOB, MOATBEPKAEHHbIX BBOAOM AyTeHTUPUKALUOHHBIX
AAHHbIX, CYMTAETCA YCTAaHOBNEHHOW, ecnu BbiNONHAeMble bBaHKOM npouedypbi  nNpoBepku
AyTeHTUOUKALMOHHDIX AAHHbIX AaNU MONOKUTENbHDIN pe3ynbTarT.
4.5.  [eictBua, opopmnaembie nocpeAcTBOM KaHanos AUCTaHUMOHHOTO OBCNYXUBAHUA, €C/IU OHU
BbINOAHEHbl B cooTtBeTcTBUU ¢ [pasunamu KomnnekcHoro 6GaHKOBCKOrO 06CAyKuBaHUA U
PYKOBOACTBOM [10/1b30BaTENA, NPU3HAIOTCA NPaBOMEPHBIMU M He MNOANEXAT OCNapuBaHuUo Ha
npeameT 3aKOHHOCTU U AeWUCTBUTENBHOCTM TOJIbKO HAa TOM OCHOBaHUMM, YTO OHW COBEpLUEHb! B
3N1EeKTPOHHOM BUAE.
4.6. Knuent 06a3aH obecneuntb 6e3onacHoe xpaHeHUe AYTEHTUPUKALMOHHBIX AAHHLIX, B TOM
4ynucae UCKNOUUB AOCTYN K HUM TpeTbuX aul, a B ciydae Komnpomertauuu AyTeHTUPUKALMUOHHbBIX
AAHHbIX He3amMeaNUTeNbHO YBeg0MUTb BaHK.
Mo xenaHuio KnueHnta AyTEHTUPUKALUMOHHbIE [aHHbIE MOTYT ObiTb U3MEHEHbl, B TOM 4ucne ¢
ucnonb3osaHuem KaHanos AUCTaHUMOHHOTO o06cCayXuBaHUA, B COOTBETCTBUM C Pykosoacrsom
nosb3osatens.
B cnyyaax u nopagke, npeaycMmoTpeHHbiX PykosoacTBoM ronb3osatens, KnueHTt 0653aH ocyLuecTsuTb
nsmeHeHue AyTeHTUPUKALUOHHBIX JaHHBIX.
4.7. Tpu otkpbitun Cuetos, CuetosB BKNafoB, npepocrasneHun Kpeautos, Bbinycke Kapt ¢
ncrnonb3osaHnem KaHanos AUCTaHUMOHHOTO 06CnyuBaHWA BaHK PYKOBOACTBYETCA UMEIOLMMUCA B
baHke Ha pgaty 3aknoueHua [lorosopa KOMNAEKCHOro HGaHKOBCKOrO O6CAYKUBaHUA CBEAEHUAMU O
KnueHrte, nonyyeHHbIMU B pesynbTaTe nposeaeHus uaeHtudukaunu KnueHta B COOTBETCTBUU C
TpeboBaHuAMM 3aKoHOZaTenbcTBa Poccuiickoit degepauun 0 NPOTUBOAEWCTBUU Nerannsauun
(oTmMbIBaHMIO) [OXOA0B, NOAYHYEHHDBIX NPECTYNHbIM NyTeMm, U GUHAHCUPOBAHUIO Teppopusma. B cayyae,
ecnu Ha gaty nogaum 8 baHk 3aasneHun Ha npegocTasneHne BaHKOBCKOW YCAYrU C UCMONb30OBaHUEM
KaHanos gucTaHUMOHHOIro 6aHKOBCKOTo 06CnyXuBaHUA, UMelowwmeca B baHKke ceedeHua o0 KaneHre He
COOTBETCTBYIOT AeicTeutenpHoct KnueHt o6a3aH coobumTte B8 baHK 06 MameHeHuU cBedeHUit O
KnueHTe B geHb nopayu 3anasneHuns.

4.8. Topagaok ncnonb3soBaHua UHTepHeT-6aHKa

4.8.1. MNopknioueHue K NHTepHeT-6aHKY NPOU3BOAUTCA HA OCHOBaHUM KOMNNEKCHOTO 3aABNeHUA Uu
otaenbHoro 3aseneHua Knavednta. B cayuae nogkntovenus K UutepHeT-6anky Knuenra
Mpeacrasutenem KnveHTa nonHomouue Ha nogknioveHue K MHTepHeT-baHKy #  nonydexue
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AyTeHTUOUKALMOHHDBIX AaHHBIX JO/IKHO COAEPHaTbCA B A0BEPEHHOCTH, BblAaHHON Mpeactasutento
KNUEHTA.

4.8.2. CropoHbl NPU3HAIOT B KayecTse eAMHOMN WKanbi BpemeHu npu pabote ¢ UHTepHeT-6aHKOM
MOCKOBCKO€e BpemA. KOHTPO/IbHbIM ABAAETCA BPEeMA CUCTEMHbIX YacoB annapaTHbiX cpeacTs baHka.
4.8.3. baHk Bnpase npuocTaHoBUTL 06cnyKuBaHne KnneHTa ¢ ucnonb3oBaHuem UHTepHeT-6aHKa 6e3
yBegomneHusa Knuexta 8 11060M U3 cnegyiowmx cnyvaes:

u HecobnioaeHue KnueHtom nonokeHuit MpaBun KomnsiekcHoro 6aHKOBCKOro obcaymusaHus
unu PyKoBOACTBa NONb30OBaTens, 8 TOM uucne TpebosaHnuii K obecneyeHUlo UHPOPMAUMOHHOMN
6e3onacHocTyH;

u Hanuuue undopmaumm o KomnpomeTtauuu;

a Hanpasnenue KnueHtom B WHTepHeT-BaHKe pacnopaxeHus Ha NpoBefeHue onepauuu,
KOTOpaa NpoTMBOPEYUT AeUCTBYIOWEMY 3akoHoaaTenbscTey PO n/unn moxer 6biTb onpeseneHa Kak
COMHUTENbHAA ofnepauura B COOTBETCTBUM C 3aKoHoAaTenbCTBoM PP u aktamu UB PO. Mpu stom Bank
Bnpase BepHyTb 6e3 ucnonHeHus pacnopaxerHue KnmneHra;

= HenpeacTtasnenna Knnentom 8 baHk nHdopmaumm cornacHo nyHkKTy 2.2.2 HacToawmx O6uwmx
ycnosui;

= B paMKax UCNonHeHuUa 3akoHopatenbctsa Poccuiickoit degepaunun 0 npoTUBOAEUCTBUU
neranusauuu (OTMbIBAHUIO) [OXOJ0B, NONYYEHHBIX MPECTYMHbIM NyTem, U GUHAHCUPOBAHUIO
TeppopusMa;

] noctynnenue obpawenus KnueHnta ¢ npocbboit 0 NPUOCTaHOBAEHUU OBCAYKMBAHWUA C
ucnonbsosaHuem UHTepHeT-6aHka 8 noboe MogpasseneHue bavka unu yepes KOHTaKTHbIN LEHTD;

= MHbIX CIyYanx, NpeaycMoTPpeHHbIX 3akoHoaaTenbcteom PO unim PykoBoacTBOM Nosib30BaTend.
4.8.4. Ucnonb3zosanune Knuventom WHTepHeT-6aHKa BO30OGHOBAAETCA MOCNE YCTPAHEHUS MPUUUH
NPUOCTAaHOB/IEHUA Ha OCHOBAaHUKU 3anaBneHus B cBobogHOW dopme, npesocTasneHHOro KnueHtom B
noboe Mogpasgenenue baHka uam KOHTaKTHbIM ueHTp BaHKa.

4.8.5. KnuneHT BnpaBe OTKasaTbCca OT OBCAYKMBaHWUA C UCMONb30BaHUeM WHTepHeT-6aHKa nyTem
npepocrasnenua 8 nwboe MogpasgeneHne BaHKa NUCbMEHHOro 3assneHua B csobogHoit dopme.
Obcnyxusanue € ucnonb3oBaHuem MHTepHeT-6aHKa B TakOM C/yyae npekpauiaetca ¢ MOMEHTa
nonyyeHus baHkom 3aasneHuns Knuenra.

4.8.6. lpekpauieHve obcayxusaHua ¢ ucCnonb3oBaHuem WHTepHer-6aHKa He BAUAET Ha
AENCTBUTENBHOCTD U NOPAJOK UcCnonHeHua PacnopsikeHnid, cGopMUpPOBaHHBIX OT UMeHu KaueHta ao
MOMEHTA NpeKpaLLeHun 06CNyKUBaHUA.

4.8.7. ObcnykvBanue Knuenta ¢ ucnonb3osaHuem WuTepHet-6aHKka npekpaulaetca  6e3s
yBegomneHna KnueHTa B C/Ayvyae OKOHYaHuA pencteua [orosopa KOMMAEKCHOro 6GaHKOBCKOro
obcnyxuBaHua.

4.8.8. baHk BnpaBe B OAHOCTOPOHHEM nNOpPAAKEe nNpeKpaTuTb obcnyxusaHue KauveHra ¢
ucnonb3osaHuem NHTepHeT-6aHKa B Ciyyae HeUcnonb3oBaHua KnneHtom UHTepHeT-6aHKa B TeueHue
30 (Tpuauatu) gHelt ¢ MOMeHTa noakaodeHus Kanenta unu 8 teyeHue 6 (LLlectu) mecaues ¢ mMomeHTa
nocnegHero BxoAa 8 MHTepHeT-6aHK NyTem HanpasieHua KANEHTY NMCbMEHHOro yBeaoMneHunsa nubo
ysegomnenus no MHtepHeT-6aHKy. O6CAyKMBaHME C uUCNoNb3oBaHuem WMHTepHeT-6aHKa B Takom
cnydae npekpauiaerca no ucredenun 10 (Jecatu) AHelt ¢ MOMEHTa HanpasNeHUA YBEAOM/IEHUA B
aapec KnveHTa.

4.8.9. B cnyuyae ecnu obcnyxusaHue KnueHta ¢ ucnonb3osaHmem UHTepHeT-6aHKa NpeKkpaweHo no
npuyuMHamM, ykasaHHbim B n.4.8.8. Hactoswmx O6wmx ycnosui, unHbopmuposaHue KnuentoB 06
onepaumax no cyeram, B TOM uUUCNE, COBEPLIEHHDBIX C UCNOAb3OBAaHWEM 3NEKTPOHHbLIX CpeacTs
nnaTexa, OCYLLeCTBAAETCA NyTeM NpefocTasNeHus yBegomieHus s ntobom MoapasgeneHun baHka 8
COOTBETCTBUU C pasaenom 6 O6wmx ycnosuii.

4.8.10. baHK ocTasaseT 3a coboli Npaso npepuiBaTh NpefocTaBneHue ycnyr yepes UHtepHeT-6anHK no
TEXHUUHECKUM MPUUMHEM,

4.8.11. baHK BnpaBe yCTaHaBAMBaTb AUMMUTbI NPUHUMAEMbIX K UCMONAHEHUIO 4Yepe3 UHTepHeT-baHK
nepesoAos N0 MaKCUMasbHOW Cymme nepeBoga U/unam no makcumanbHoi obueii cymme nepesosos



13

3a 3afaHHblil bBaHkom nepuog. UHpopmauma 06 ycTaHOBNAEHHbIX BaHKOM NUMUTAX yKasaHa 8 Tapudax
u Ha Catite.

4.8.12.Mpu nposeeHUn KOHBEPCUOHHbBIX Onepauuii ¢ UCnonb3oBaHuem UHTepHeT-6aHKa sBeaeHue
AyTeHTUPUKALMOHHBIX AaHHBIX O3Ha4aeT cornacue KnveHTa Ha npoBegeHWe onepauuu no Kypcy,
YKa3aHHOMY AN1A AaHHOW onepauuu B UHTepHeT-6aHKe.

4.8.13.B cnyqsae Komnpometauuu KaveHT 0683aH  HemMeANleHHO  MPOU3BECTU  CMEHY
AyTeHTUOUKALUOHHBIX JaHHbIX, 160 cooblmuTb 06 3TOM baHKy Yepes KoHTaKTHbINA LeHTp uau noboe
Moppasgenerue baHka.

4.9. Mopsagok o6cnyuBaHuA yepes KOHTaKTHLIN UeHTP

KOHKpeTHbIN nepeyeHb ycnyr, npeaocrasnsembix baHKOm uyepe3 KOHTaKTHbIA LEHTP, pasmelleH B
Pykosopactee nonb3osatens.

Ucnonb3oBaHne AyTeHTUPUKALMOHHBIX JaHHbIX U MEPCOHANbHOK uHPOPMaLMK, HeoBXoauMbIX Ans
OCyUlecTBIeHUA onepauuil Yepe3 KOHTaKTHbI LLeHTP B COOTBETCTBUM C TpebosaHuamu [lpasun
KomruieKcHOro baHKoBCKoro obcnyuBaHua U PyKOBOACTBA NO/b30BaTeNsA, ABNAETCA HaanexXallel u
AocCTaTouHOW naeHTuduKaumeit KnueHta u aHanorom cobcreeHHOpYUHOM noanucu KnmenTa.

KnuenT cornawaerca Ha nepegavy 3asasnenuit u/unu undopmaumu yepes KOHTaKTHbIA UEHTP,
OCO3HaBaA, 4YTO CeTb CBA3M He ABNAETCA 3aLUULLEHHBIM KaHaIoM nepeaadu nHPopMaLUu.

5. SMS-CEPBUC u BAHK-UH®O
5.1. [Ona poctyna kK SMS-cepsucy (no tenedony), baHk-uudpo ¢ ucnonbsosaHuem SMS-coobuieHuit
(no TenedoHy) KnneHt ponkeH camocToaTenbHo obecnednTs NoAAepHKy (GyHKuui npuema SMS-
coobuleHnit Ha ceoem mobusnbHOM TesniepoHe, a TaKKe MOAAEPKKY Takux GYHKUMI y onepaTtopa
mobunbHoOl cBasn. [na poctyna K SMS-cepsucy (No 3MeKTPOHHOW nouTe) KAMEHT [o/mKeH
camocToAaTenbHo obecneunTb Haauuue AocTyna K cetn UHTepHer.
5.2. Ycnyra SMS-cepsuc npepocrasnaerca B caydyae opopmaeHUA COOTBETCTBYIOLLErO 3aAB/ieHUA
Knuenta B lopapasgenendun baHka wam B UHTepHeT-6aHKe, a Takxe npu obpaweHun Knuvewta B
KoHTakTHbI# ueHTp baHka no TenedoHy +7 812 329 5050 B nopagKe, ycTaHOBAEHHOM PykosoacTsom
nonb3osatens No paboTe C KapTamu MEXAYHApPOAHbIX MaTexHbix cuctem Visa International u
MasterCard Worldwide. B cnyyae nepesbinycka KapTel ycnyra SMS-cepeuc 6yaet foctynHa npu
ucnonb3osaHnMu Hosow KapTol.
5.3. CoobuweHua moryt 6biTb He AOCTaB/AeHbl UAW [OCTaBAEHbl HECBOEBPEMEHHO MO MPUUYUHE
OTKOYEeHUA MOBUNbHOrO TenedoHa, HaxoKAeHua TenedoHa BHE 30HbI AEHCTBUA CETU, a TaKKe
TeXHUYecKux nNpobiem, BO3HUKLLIKUX Y onepaTopa MOBUNbHON CBA3M, a NPU JOCTaBKe COOBLEHUH No
3NEeKTPOHHOW NnouTe 13-3a Npobaem, BOHUKLLMX Y NPOBaligepa YCAyr 3N1EeKTPOHHOM NouTbI.
baHK He HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb KOHPUAEHUMANbHOW uHbOpPMaLMK, nepeaaBaemoit
No He3alWMLEeHHbIM KaHanam CBA3U (3NEeKTPOHHan nouTa, MobuUibHaA CBA3b).
54. B pamrax ycnyru bawk-undo baHk npepoctasnser Knuenty uxHbopmaumio no [orosopy
KOMMNEKCHOro 6aHKOBCKOTO 0B6CAYKUBaHUSA, KPeAUTHBIM NPOAYKTaM, HOBbIM MPOAYKTAM U yCayram u
uHylo MHPopmauunio B COOTBETCTBUMU C PYKOBOACTBOM NOJb30BaTena (K TakumM WHGOPMAUNOHHDBIM
CoObLEHNAM OTHOCATCA: NpeAynpeXaeHue O HacTyrIeHnn faTtbl naartexa no Kpeauty, ysegomneHus
0 HeobxoaumocCTu npegocTaBneHus B8 baHK JOKYMEHTOB COrnacHo nyHKTy 2.2.2 Hactoawwmx O6uwmx
YCNoBUIA U T.4,)

6. MH®OPMHUPOBAHME O COBEPHIEHUHU OIEPAIIUH C HICIIOJIH30BAHUEM
INEKTPOHHBIX CPEACTE IIVIATEXA

6.1. baHk uHbopmupyeT KAMeHTa O COBEPLUEHHbIX ONepauuax € UCMoNb30BaHUEM 3NEKTPOHHbIX
CpeAcCTB niaTexa nyTem HanpasneHua KNueHTty yBeAOMNAEHUA O4HUM WU HECKONbKUMYU cnocobamu
(ocHoBHble cnocobbi HanpaBaeHUA yBeJOMNEHMIA) B COOTBETCTBUU C 3aaBneHuem KavenTa:
6.1.1. B WHTepHer-6aHKe, npu YyCNOBUM MNOAKNOYEHUA ycnyru WUHTepHeT-H6aHK. YsBegomnexue B
UHTepHeT-6aHKe HanpasBnseTcA M CTAHOBUTCA [AOCTYMHbIM ANA O3HaKOMAeHuA KaveHtom Ha
cnegyownii ONepaUuoHHbI AeHb NOCAe NPOBEAEHUA Onepauun C UCMO/b30BaHUEM DNEKTPOHHOIO
cpeactea nnatexka no Cuetry KnueHta B Bufe OBGHOBNAEHUA TeKCTa COOBLIEHUA CO CCbIIKOW Ha
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cpopmupoBaHHyi0o BaHKOM BBINUCKY C yKasaHuem onepauuii 3a npeabiayliuii AeHb. YsegomneHue
baHka, HanpasneHHoe 8 UHTepHeT-6aHKe, cunTaeTca NosyyeHHbIM KIMEHTOM C MOMEHTa, Korja OHO
CTano fOCTYyNHbIM ANA 03HakomneHus Knuenta B UHTepHeT-6aHKe.

6.1.2. nytem ¢opmmupoBaHMA U NPefOCTaBNEeHUA yBeAOMAeHMA 06 onepaumax, COBEPLIEHHbIX C
UCMO/Ib30BaHMEM JNEKTPOHHOIO CpeacTsa nnaTexa, 3a NpeablAyLWMi KaneHaapHbiii mecay, B niobom
MNoapasneneHun baHKka oauH pa3 B mecal, B 4aTy, YKasaHHyio KnveHTom B 3aasneHun. B cnyuae, ecnm
AaTa Nnony4YeHus yBeooM/IEHUA He YKa3aHa B 3aAB/IeHUU, yBegOMAEHUE NPeoCTaBAAETCS OAUH pa3 B
mecau Ha 5 (naTbiit) pabounit feHb mecaua, Ceayiowwero 3a oTYeTHbIM. YBegomneHue Baxka B suge
BbINUCKK B ByMaXkHOM BUAEe CUUTAETCA NoSydeHHbIM KAMEHTOM ¢ MOMEHTa, KOraa oHO chopMUPOBaHO
W CTano AOCTYNMHbIM Ans nonyvyeHus B MogpasgeneHun bawka.

6.1.3. nytem $opmupOBaHMA ¥ NPefOCTaBNEHUA YBeAOMAEHUA 06 onepaumax, COBEpPLIEHHbIX C
UCNo/ib30BaHNEM INEKTPOHHOrO CPeACcTBa NaaTexa, 3a npeaplayluii KaneHgapHbiil Mecal, Ha agpec
3NEKTPOHHOM MOYTBI, YKa3aHHbIN B 3aaBneHnn KaneHta, oAuH pa3 B Mecsay He nosgHee 5 (natoro)
paboyero aHa mecaua, CAegylouLero 3a OTHeTHbIM;

6.2. Bbibop cnocoba/Heckonbkux cnoco6os HanpasneHua BaHKOM yBefOMEHUI OCylLeCTBAAETCS
KnneHtom Ha ocHoBaHuu KomnnexkcHoro 3asBnenua /[ 3asasneHus o Bblbope cnocoba
unpopmuposanua. B cnyyae ecnv KnueHt He Bbibpan cnocob HanpasneHUa ysegomneHui, 1o Knuent
nosnyyaet ysegomneHus 8 loapaspeneHnax baHka 8 cootBeTcTBuM € n. 6.1.2. HactoAuwmx O6uimx
ycnosuit n/unu B UHTepHeT-6aHKe, B cooTBeTCTBMM C M. 6.1.1. HacToAwmx OBLUMX YCAO0BUIA.

6.3.  KnueHT moKeT NMoAKNIo4UTL OONONHUTENbHBIA CNocob HanpasneHusa BaHKOM yBeaoMAeHMIA -
nyrem GopMuUpoOBaHUA 1 NPeSOCTaBEeHUA YBEAOMAEHUIA B pamKax ycayrm SMS-cepBuUC B8 COOTBETCTBUM
¢ PyxkosoactBom nosb3osatens u  Hacroawumu lMpasunamu. SMS-cepsuc 6yaer aAsnaTbes
AONONHUTENbHbIM cnocobom MHPOPMUPOBAHUA B CAYHaE ero NOAKMOYEHUA KNTMEHTOM. YeegomneHue
B pamrax SMS-cepsuca cumtaerca nonydyeHHbim KnneHTom B AaTy ero HanpasneHus KnueHty BaHkom.
6.4. KaueHt — pepxatenp Kaptbt baHka gononHutenbHo nHpopmupyetcs baHkom 06 onepauusax ¢
ncnonb3osaHnem Kapt baHka nytem popmuposaHua U NpeaocTasieHns yBesomMneHuit B 6aHkomartax
baHKka B BUAE BLINUCKU MO CYETY, K KOTOPOMY BbifMylieHa KapTa, BKAwUaOwerh uMHbopmauuilo o
nocneaHux 12 onepauunax ¢ UCnonb30BaHUEM KapTbl, NPOLUEAWIMX aBTOPU3ALMNIO B MPOLLECCUHIOBOM
ueHTpe baHka. [laHHble YBEAOMIEHUA CUUTAIOTCA MONYYEHHbIMU KnueHTOM-Aep)KaTenem KapTbl
baHKa B gaTty 3anpoca ysegomnenus. MoarsepaeHnem sanpoca asnserca ssog NUH-koaa.

6.5. Ycnyru, B pamKkax KOTOpbIX NPOU3BOAUTCA A0NONHUTENbHOE UHPOPMUPOBAHUE B COOTBETCTBUM
c n. 6.3. 1 6.4. O6bwmx ycnosuit, OKa3biBALOTCA 33 JONONHUTENbHYIO NAATY B cooTBETCTBUM ¢ Tapudamu
baHkKa.

6.6. B cnydae ecnu UHtepHet-6ank y KnueHta He noaxnioueH / otkawouer / 3a6nokuposax, baHk
nHbopmupyet KnumeHTa O COBEPLUEHHLIX ONEPaUUAX C MWCMOAb30BAHMEM 3/IEKTPOHHBIX CPeACTs
nnarvexa s nopagke, npegycmoTpeHHom n. 6.1.2. Hacroauwmx Mpasun.

6.7. Ecnu KnueHT yBegomnaetca baHKOM 0O cOBepLieHUM oOnepauuit HeCKoNbKUMU cnocobamu
(Hanpumep, nonyyeHuem ysegomneHnuit B MoapasgeneHusx baHKka u SMS-coobuieHnem B pamkax
ycnyru SMS-cepsuc), To KnneHT cuutaetcs npoMHPOpMUPOBaAHHBIM C MOMEHTa MosydyeHua Haubonee
paHHero ysegomneHus ot baHka.

6.8. B ysepgomneHuax, Hanpasnaembix 8 COOTBETCTBUM C 1. 6.1. yKa3biBatOTCA:

- HAMMEHOBaHUEe UK UHbIe PeKBU3UTLI baHKa;

- cHeT u/unu Homep, Ko u/vnu uHoi naeHTUPUKaTOP SNEKTPOHHOTO CPeACTBa NAaTexXa;

- BUA, onepauuy;

- AaTa onepauuu;

- Cymma onepaumu;

- CYMMa KOMUCCUOHHOTO BO3HarpaxaeHus (8 cnydae ero B3MmaHus);

- UAEHTUPMKATOP YCTPOWUCTBA MNPU ero MnPUMEHEeHUM [ANA  OCYWeCcTBNeHUA onepauuu ¢
UCMNONb30BaHUEM INEKTPOHHOIO cpeacTBa naaTexKa;
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7. HNOPAJAOK BHECEHMSA UIMEHEHUM U JONOJIHEHHH B JOTOBOP KOMILIEKCHOTO
BAHKOBCKOTO OBC/IYKUBAHMA

7.1. BHeceHue n3meHeHUW B [lOroBOp KOMMNEKCHOro GaHKOBCKOro ob6Cny:KUBaHUA, B TOM yucne
yTBepaeHue baHkom HoBoW peparkuum [lpasun KOMMAEKCHOTO 6aHKOBCKOTO 06CAyXuBaHUA,
Pykoeogcts nonb3osatena u/vnu TapudoB (M3meHeHue pa3mepos, YCNOBUIA ¥ MNOPAAKa YNnatbl
KOMUCCMOHHOTO BO3HarpaXKAeHus, YyCTaHOBNEHHbIX Tapudamu, BeegeHuMe B AelCTBUE HOBbIX
Tapudos), ocywecrsnsetca baHkom B nopsgKe, NPeaycCMOTPEHHOM HacToAWMM pasgenom O6uwmx
YCNOBUMH, C y4eTom 0COBEeHHOCTe!, yCTaHaBAMBaeMbIX YCNOBUAMU NPEAOCTaBNEHUA KOHKPETHbIX YCAYT.
BaHk uHpopmupyet KnueHta 06 nameHeHUAX U AONONHEHUAX, BHOCUMbIX B [paBuna KOMNIEKCHOTO
6aHKoBckoro obcnykusanua/Tapudbl, 8 Tom uucne o6 yrsepxaeHun BaHKOM HOBOI pegakuuu
Mpasun KomnnekcHoro 6aHKOBCKOro obcnyxusanua u/uan  Tapudos, nyrem pasmelleHus
uHdopmaumun Ha Caiite baxka 3a 15 (MATHaAUATb) KaNeHAAPHBIX AHEN A0 BCTYN/NEHUS B CUAY HOBOIA
pegakuuu Mpasun / 3a 10 (decatb) KaneHaapHbIX AHeH A0 MOMEHTa BBEAEHUA B AEICTBUE HOBbIX
Pyrkosogcts nosb3osaTtena/Tapudos nytem pasmeusteHua ux Tekcra B lNoapaspeneHuax baHka B
MecTax, fOCTynHbIX Ans 0603peHua, a Takxke Ha Calite baHKa.
7.2.  TNpu Hecornacumn ¢ usmenenuamu Mpasun, PykosoacTs nonb3osatens u/uan Tapudos Knuewr
uMmeeT npaso pacToprHyTb [lorosop KOmMMieKCHOro 6aHKOBCKOro obcny:KueBaHWUA, OTKa3aTbCA OT
noNb30BaHUA  OTAENbHbIMU  HaHKOBCKMMM  ycayramM B OLHOCTOPOHHEM NOPAAKe  nyTtem
npeacraBneHna COOTBETCTBYIOWEro 3aas8/eHna B baHK, noraieHus vMerowWwenca 3a40/1KeHHOCTU no
Kpeautam, npepocrasneHHbIM B pamkax JloroBopa KOMNAEKCHOro 6aHKOBCKOro o6cayxusaHus,
3aKkpbiTua Cuetos, obcnyRuBaembix B pamrkax [loroBopa KOMNAEKCHOro 6aHKOBCKOro 06CnyKusaHusa, 8
TedyeHne 15 (MAaTHagUaTU) KaneHAapHbIX AHel [0 AaTbl BCTYNAEHUA W3MEHEHWIA B  cuay.
HenpegcrasneHue B baHK 3aaBneHun, HenorawieHue 3aA0/KEHHOCTU No KpeauTam K MOMEHTY
BCTYNNEHWUA B CUY U3MEHEHUI ABARETCA cornacuem KAUeHTa C TaKuMu U3MEeHEeHUAMM.

8. OTBETCTBEHHOCTH CTOPOH
8.1.  CropoHbl HeCyT OTBETCTBEHHOCTb 33 HEUCNOJIHeHWe (HeHagneallee MUCMOAHEHUE) CBOuX
obasatenbcte no JloroBopy KOMMNEKCHOrO 6GaHKOBCKOTO OBCAYXMBaHMA B COOTBETCTBUM C
3akoHogatenbctsom Poccuiickoit Pegepaunu.
8.2.  CropoHbl 0cBOBOXKAAIOTCA OT OTBETCTBEHHOCTU 3a NOJIHOE UAW HACTUYHOE HEUCNOTHEHUE CBOUX
obnasatenscts no [loroBopy KOMMIEKCHOTO BaHKOBCKOTO OBCAYXUBAHUA, ecnu HeucrnonHeHue byaer
ABNATbCA cnefcTBMemM OBCTOATENbCTB  HENPEeoA4oNUMOW  CUAbl, TO €CTb  UYPe3BblYalHbIX U
HenpeaoTepaTUMbIX 0BCTOATENbCTB, BO3HUKILMUX NOCAE BCTYNAEHUA B CUAY [JJOorosBopa KOMMAEKCHOTO
6aHkoBckoro obcnyxusanua. [eicteue 06CTOATENLCTB HENPEOAOAUMON cuibl CTOPOHbLI AOMKHbI
noaTBepPXKAaTb  AOKYMEHTaMu  KOMMETEHTHbIX opraHos. O  HacTynneHuu  06CTOATENbCTB
Henpeogonumon cunbl CTopoHbl 06A3yl0TCA U3BEWATb APYr Apyra B CPOK He nosgHee 5 (Matu)
pabouux gHel OT HAaCTYNNEHUA YKa3aHHbIX COObITUIA.
8.3. K takum obcrosTenncrsam 6yayT OTHOCUTLCA: BOEHHbie AEWCTBUA, maccosblie Hecnopaaxu,
cTuxuiiHbie OeacTeusa, OTKAOYEHUE 3/eKTPodHepruu, 3abacToBku, U  Apyrne 06CTOATENbLCTBA,
Aenatoume HEBO3MOXKHbBIM UCNONIHEHUE 06A3aTeNbCTB, NPeAYCMOTPEHHbIX JOroBOpOM KOMMAEKCHOro
6aHKOBCKOTO 06cnyKuBaHus.
8.4. CropoHa, nogBeprwanca AeWCTBui0 0OCTOATENLCTB  HENpPeoaoNUMOW  CuNbl, HeceT
OTBETCTBEHHOCTb 3a BO3MOMXKHbIE OTPULATE/bHbIE MOCNEACTBUA B CAy4ae HECBOEBPEMEHHOTO WU
HEeMoNHOro yseaomneHua apyroit CTopoHbl 06 06CTOATENLCTBAX, YKA3aHHbIX B HACTOAWEM pasgene
O6wmx ycnosui.
8.5. bBaHK He HeceT OTBETCTBEHHOCTU 3a HECBOEBPEMEHHOE UCnonHeHue PacnopsxeHuit Knuexra,
ecnu onepauuu Mo KOPPEecnoHAEHTCKOMY cyeTy baHKa He OCYWecTBAAIOTCA WAU UX UCMONIHEHUE
3aZlepuBaeTCca B pesynbTaTe geicTauii (6esaelicteuna) baHka Poccuu, ero nogpasgeneHuii, 6aHKos-
KOPPECNOHAEHTOB WAM  UHbIX TPeTbuX Auy, obecneynsBaloWnX COBepLIeHUe onepauuin no
KOoppecnoHAeHTCKoMY cyeTy BaHka.
8.6. bBaHK He HeceT OTBETCTBEHHOCTU 3a YObITOK, NOHeCeHHbIN KnneHTom BCheacTsve UCNONHEHUA
nopydeHusi, B TOM uYucne PacnopsKeHus, BbIAAHHOTO HEYNONHOMOYEHHbIM JIMLOM, ecin ¢
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UCNONb30BaHWEM MPeaAyCMOTPEHHbIX 3aKoHoZaTenbcTeom Poccuitckoit dPegepauun, HOPpMaTUBHLIMK
AoKkymeHTamu baHka Poccuu u lNpasunamu komnnekcHoro 6aHKoBCKOro obcnyusaHua npoueayp
BaHK He mor ycTaHOBUTbL GaKT BblAAUM NMOPYYEHUA HEYNONHOMOYEHHbIM KNneHToOM nuuom.

8.7. bBaHK He HeceT OTBETCTBEHHOCTM 3a cbou u oTKasbl B pabore KaHanos AUCTAHUUOHHOro
obcnykusaHua, SMS-cepsuca u BaHk-uHQO, CBf3aHHble C HapyweHuamu B pabote obopyaosaHus
CBA3U U/WAN CETEN CBA3M, a TAKXKE C MHBIMU NPUIUHAMMU, HAXOAALMMUCA BHE chepbl KOHTpona BaHka,
M BO3HUKLLME B 3TOU CBA3U YObITKMU.

8.8. baHK He HeceT OTBETCTBEHHOCTM 3a Ofepauuu, COoBepilleHHbie C UCNONb30BaHUEM
AyTeHTUPUKAUMOHHBIX AaHHbIX KnveHTa, [0 MoMeHTa noAaydeHua wundbopmauuu 06  ux
KomnpomeTauuu, ecnu uHoe He YCTaHOB/IEHO 3aKOHOAATENbCTBOM WU/WAKM APYTUMU NONOKEHUAMMU
MpaBua KOMNAEKCHOTrO HaHKOBCKOro 0b6CayKUBaHUA.

8.9. KnueHT HeceT OTBETCTBEHHOCTb 33 MPABUIBHOCTL U CBOEBPEMEHHOCTb HANoroobnoxewus
Cymm, 3a4ucnsaembiX Ha CHeT n pacxofyemblX UM, 33 UCKAIOYEHWEM Tex CAY4YaeB, KOraa yaep:kaHuve
Hanora BO3N0MeHOo Ha baHK 3akoHogaTenbcTBOM PO,

8.10. KnueHT HeceT OTBETCTBEHHOCTb 3a NOAAEPIKAHUE B aKTya/IbHOM COCTOAHMU AaHHbLIX KaueHTa,
coobileHHbIXx um baHKky B cooTsetcTBuM ¢ n. 2.2.1. O6WMX ycnosuil, B TOM uucie uHbopmauuu,
ucnonbyemomn ans casmn ¢ KnmeHtom (Homep tenedoHa, afpec 3NEeKTPOHHOW NoYTLI U np.).

8.11. KnueHT HeceT OTBETCTBEHHOCTb 3a CBOEBpPEMEHHOEe MOoJiydeHue U O3HaKOM/IeHUe ¢
ysegomneHuamu baHka 06 onepauusx, npefocTaBasemblx KAneHTy B COOTBETCTBUM C pasgenom 6
O6uiux ycnosuit, u uHpopmupoBaHue baHKa B C/iyyae HECornacua c onepauuamu.

8.12. KnueHT HeceT BCe PUCKU, CBA3AHHLIE C TEM, YTO HanpasneHHaa baHkom KnueHTty uHpopmauus
MOMKeT CTaTb AOCTYNHOU TPETbUM NULLaM.

8.13. bBaHK He HeceT OTBETCTBEHHOCTb 3a MOC/NeACTBUA UCNOMHEHUA pacnopaXeHui Knuenta Ha
coBepluleHne TPaHCrpaHU4YHbIX nNepeBoaoB BCneacTsue OBNOKMPOBAHUA  AEHEXHbIX CpeacTs
MHOCTpaHHbIM BaHKOM-KOPPECNOHAEHTOM, B T.M. B C/lyyae HaxoXAeHua oTnpasutens u/wnu
nonyyatens u/uam 6aHKa nonydatens nepesofa B CMUCKAX OpraHusaumii U GusMueckux nuuy,
nepesoApl KOTOPbIX HE NPOBOJATCA B COOTBETCTBUM C MPUHATBIMU  aKTamu/MPUHYAUTENbHBIMU
Mmepamu/orpaHuHeHUamu MeXAyHaAPOAHbIMU opraHusaunamu u/unm UHOCTPAHHBIMU
rocyfapcTBeHHbiMM opraHamu. Takke baHK He HeCeT OTBETCTBEHHOCTb 33 HECBOEeBPEeMEHHOoe
UCMONHEHUE PacnopaAXKeHUt KnneHTa, 3afeprkka UCNONHEHUA KOTOpbIX 06ycnoBaeHa nposegeHuem
MHOCTPaHHbIM  GAaHKOM-KOPPECNOHAEHTOM Mpoueayp KOMMNAEeHC-KOHTPONA  TPaHCTPaHUYHOro
nepeBoga B T.M. Ha NpeaMeT COOTBETCTBMA aKTaM/NPUHYAUTENbHBIM  Mepam/orpaHuueHuam
MEXAYHaPOAHbIX OpraHu3aumii U/MamM MHOCTPaHHbIX rOCYAapPCTBEHHbIX OPraHos.

9. YPETYAWPOBAHME CNOPOB
9.1. Bce cnopbl, Bo3HUKawwme mexay KnmeHtom n baHkom B ¢BA3KM C ucnoaHeHuem [lorosopa
KOMNIEKCHOTO HaHKOBCKOro obcnyxusaHus, nognexar pelieHuio nytem neperosopos, a B Ciy4yae
HEBO3MOXHOCTM TAKOTO peleHns B Cyde B COOTBETCTBMM C 3aKOHOAATENbCTBOM PocCUiAcKOM

Pepepauum.

10, SAKMOUYMTENBHbBIE NOJTOMEHWSA
10.1. BaHK ABAAETCA y4aCTHUKOM cUCTEMbI 06A3aTENbHONO CTPaxoBaHUA BKAAA0B (HoOMep B peectpe
6aHKOB-Y4aCTHUKOB CUCTEMbl CTPaxoBaHUA BKAagoB — 219). CrpaxoBaHue AEHEXHbIX CpeacTs,
HaxoaAawmxca Ha CyeTax BKAaga u CyeTax OCyLLECTBAAETCA B COOTBETCTBUN ¢ DesepanbHbiM 3aKOHOM
«O cTpaxoBaHuu BKMagoB ¢usnueckux nuy B8 baHKax Pocculickort Pepepaunn». UHpopmauua o
cTpaxoBaHuu (obecneyeHun BO3BpaTa [LEHEXHbIX CPEACTB) pasmellaeTca Ha CTeHgax B
Moppaspenennax banka u Ha CaiTe baHka.
10.2. B cayyae 6e3HannuHoOro nepeuncneHva KnveHTom p[eHexHbIX Cpeacts B8 noraweHue
3afl0/KEHHOCTU MO KpeauTHbiM obsaszatenbcteam KnuenTta nepes, BaHKom, uHbIM obAsaTesnbcTBam,
BO3HUKWMUM B COOTBETCTBUM € [lOrOBOPOM KOMMNEKCHOTO GaHKOBCKOro obcnyuBaHuda, U3 Apyrux
KPEeAUTHbIX OpraHusaumit Bce OUHAHCOBLIE PUCKM, CBA3AHHbIE C BO3MOXHOW 33AEpPKKOU B8
nOCTyNNEeHUn 3TUX CPEACTB He No BUHe baHKa, npuHumaeT Ha ceba KnuenT.
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10.3. W3meHeHue unu pactopxeHue [loroBopa KOMMNEKCHOro 6GaHKOBCKOTO 06CAYXWUBaAHUA He
ocsoboxaaet KnueHrta u/unu BaHKk oT ucnosHeHus csoux 0b6s3atenbcTs no [orosopy KOMANEKCHOro
6aHKOBCKOrO 06CNYKUBAHUA, BOSHUKLLMX 0 MOMEHTA TAKOTO M3MEHEHUA/PaCTOPKEHUA.

10.4. B cnyvae ecnu kKakoe-nubo wu3 nonoxeHuit [lorosopa KOMMNIEKCHOTO 6HaHKOBCKOro
obcnynMBaHuMA CTAaHOBUTCA HE3AKOHHBIM, HeAEeUCTBUTE/IbHLIM, TaKkoe nonoXkenue [orosopa
KOMMNEKCHOTO 6aHKOBCKOro 06CYKMBAHUA HE NPUMEHACTCA BO B3aMMOOTHOLIEHUAX Mexay baHkom
u Knunentom. OcTanbHbie nonoxeuua J[loroBopa KOMMNEKCHOTO 6GaHKOBCKOTO 06CnyXuBaHuA
COXPaHALIOT CUNY U AEUCTBUTENBHOCTb.

YCAOBHUA OTKPBITHA, OBC/IYUBAHNA Y 3AKPBITHA CUYETOB ®M3NYECKHMX /ML B
ITAO «BAHK «CAHKT-IIETEPBYPT»

1. OCHOBHBIE NTOJIOMWEHWA
1.1. Hacrosawme Ycnosua yCcTaHaBAvBalOT NOPAAOK OTKPbITUA, 06CAy:RUBaHUA U 3aKpbiTua Cuerta,
MOPAAOK NPUEMaA N 3a4NCNICHUA AeHeXHbIX CpeacTs Ha CueT, OCyLecTBAeHUA NepeBoa 0B AeHEKHbIX
CPeACTB U PEryanpyioT OTHOLUEHUA, BO3ZHUKAIOWME B CBA3U C 3TUM mexay KaneHTom u baHKom.
1.2. baHk otkpbisaer KaueHty Cuet, npuHumaeT U 3auncnser Ha CyeT [OeHeXHble CpeacTsa,
BbiONHAET PacnopsaxeHus KaneHTa O nepeunucieHun U Bblaade AeHexHbIX cpeacts co Cyera,
OCYLUECTBAAET uHble onepauun no Cyety B COOTBETCTBUM C 3aKOHOAATENLCTBOM PP, HOpMATUBHBIMU
[okymeHTamu banka Poccun, Npasunamu KOMNNEKCHOTO 6aHKOBCKOro obcnyKuBaHua u obbluaamu
Aenosoro obopoTa.
1.3. CueT He [OO/KEH  UCNOAbL30BaTbCA  KnveHTOM  AnA  pacyeTtoB,  CBA3aHHbIX €
npeanpuHUMaTeNbCKON AeATebHOCTBIO U YaCTHOM NPaKTUKOM.
1.4. B pamkax [orosopa KomNAeKCHOro 6aHKOBCKOro obcnyxkusaHua KaneHTy moxeTr 6biTh
OTKPbITO HECKONbKO CUETOB Ha OCHOBAHWUK 3aABNAEHUI Ha OTKPbITUE CYeTa.
1.5. CuyeT oTKpbiBaeTCcA Ha HeonpeAencHHbit CPOK, €CAM UHOE He YCTaHOBAEHO CcOorfalueHuem
CropoH.
1.6. Cuerta, OTKpbITbie MO MeCTY HaxoXAeHuAa Ounnana, oOCAYKMUBAKOTCA TONBKO NO MECTy
HaxoxaeHus ¢unuana.

2. MMOPAJAOK OTKPBITHA CHETA
2.1. baHk oTkpbiBaeT Knuenty CyeT B BanioTe, yKa3aHHOW B 3aAB/eHUMM Ha OTKPbLITUE CYeTa, He
nosgHee Pabouero aHAa, cneayowero 3a AHeM noctynaeHus B baHK 3asBneHua U npeaocTasieHun
KnueHrom B BaHK Bcex [AOKYMEHTOB, NpPeyCMOTPEHHbLIX 3aKOHOAaTe/bCTBOM P®, yCTaHOBAEHHbIX
HOPMaTUBHBLIMU AOKYMeHTamu baHKa Poccuun v BHYTpEHHUMU AoKyMmeHTamu baHka.
2.2. 3asBneHue Ha OTKPbITUE CuYeTa, cocTaBneHHoe no ¢opme BaHKa, MOXKET BbITb NPeoCcTaBNEeHO
Knuentom B MogpasgeneHve bBaHka unau uvepes UHTepHeT-6aHK. B ciydae oTkpbiTUA CueTa ¢
ucnonb3osaHnem MHTepHeT-6aHKa mecTo BegeHusa CueTta sbibupaetca KNMEHTOM B MOMEHT OTKPbITUSA
Cuera.
2.3. B cnyuyae HanpaBneHua 3asBfieHMA Ha OTKPbITWUE CYeTa C Ucnonb3osBaHuem UHTepHeT-H6aHKa
BBEAEHUE MNpPaBUAbHbIX AYyTeHTUPUKAUMOHHBIX [AaHHbIX, HeOob6XOAUMbIX B COOTBETCTBUMU C
PykoBOACTBOM NONbL30BaTeNA, ABAAETCA aHanorom cobcrBeHHopyuHoU nognucu  KnveHta U
noaTeepKaaer BoneusbasneHue KnuenHta Ha oOTKpbiTue CueTa. [lo Kenauuio KaneHta B8
MNoapasaeneHun baHka emy moxeTr 6biTb nNpenocTasneHo YsegomsieHue 06 OTKPLITUM CcueTa,
copepiKailiee pekBU3UTbI OTKpbIToro Cyeta, B BymarkHom Buae.
2.4. 3asaBneHue Ha OTKpbiTWE cyeTa, npegoctasnsaemoe 8 MNoapasgenerHue baHka, opopmasnerca B
oaHOM 3K3emnaape. baHk npegocrasnser KaneHTy YeegomneHue o6 OTKPbITUM CYeTa, copeprKaliiee
peKBu3uTbl OTKpbIToro Cueta, 8 BymarkHom Buge.

3. NOPHAOK TPOBEJAEHUSA ONEPALIUY IO CYETY
3.1. Onepauun no CueTy NPOM3BOAATCA HA OCHOBAHUW PACHETHBIX JOKYMEHTOB, COCTaBAEHHbIX

baHkom BO ucnonHeHue PacnopsyeHuit KnueHta, npu ycnosuu yKasaHua B PacnopaxeHuu scex
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HeobxoAMMbIX ANA OCYLECTBNEHUSA ONEepauun PEeKBU3MTOB, a TaKKe Ha OCHOBaHMKU PacnopsXeHuit
nony4yarenewu cpeacTs.

baHk ocyulecrenner nepesoabi co Cyera KnmeHTa 8 npepenax OCTaTka CPeACTB, HAXOAALWMXCA Ha
Cuerte, JOCTAaTOMHOrO ANA UCNONHEHUA PacnopAXeHUA C Y4ETOM KOMUCCUOHHOTO BO3HarpaKAeHus
baHKa, 3a uckaloueHWem cAaydaes, npeaycMoTpeHHbix [lpaBusiamu KOMMAEKCHOTO 6aHKOBCKOro
obcnyxusaHus.

B cnyyae npocrasneHua OTMETKU O cornacuu B 3asB/ieHUH, B COOTBETCTBUM C KOTOPbIM OTKpbIT Cuer,
Knuent paetr cornacue baHKy Ha cnucaHue baHKOM AeHexHbIXx cpeacts co CyeTa, OTKPLITOrO B
COOTBETCTBUM C 3aABNeHUEM, a B C/ly4ae HeAOCTAaTOUYHOCTU AEHEXHbIX CPeACTB Ha yKasaHHom Cuere,
KnueHT flaet cornacue Ha cnucaHune ¢ MHbIX CHETOB, OTKPLITBLIX HA ero uma B baHKe B pamKkax [lorosopa
KOMMNEeKCHOTO HaHKOBCKOro 06cny:kusaHuaA, Ha OCHOBaHMM 6AHKOBCKUX OPAEpos:

n CyMM neHeit, wTtpados, NPOLEHTOB, KOMUCCUOHHLIX BbINJIAT B noAb3y baHKa B pasmepe,
ycraHosneHHOM Tapudbamu;

= CyMM pacxofoB, GaKkTuecku noHeceHHbix BaHKOM 40 MOMeHTa 0T3bIBa PacnopsaeHua B CBA3U
C ero ucnonHeHuem;

3.2. Pacnopsaxenus Knuenta no Cuety coctasnaiotca KnMeHTom v npuHMmatotca baHKom Ha
6yMaXKHOM HOCUTeNe U/UAK B INEKTPOHHOM BUAe.

3.3. Cnucanue geHexxHbix cpepcts co Cueta 6e3 PacnopskeHus KnueHTa ocyluecTsnsercs 8
CAy4Yanx, YCTaHOB/IEHHbIX 3aKOHOAATeNbCTBOM PO.

3.4, baHKk ucnonHaet PacnopsykeHua KnueHTa nocne nposegeHus credyrowux npoueayp
npuvema K UCnofHeHuIo:

3.4.1. YAocTtoBepeHne npaBa pPacrnopsieHua [EeHEXHbIMU CpeacTBamu npu  npueme
PacnopaeHus B 3/€KTPOHHOM BUAE OCYLUECTBAAETCA MyTeM MNPOBEPKU AYTEHTUPUKALMOHHBIX
AaHHbIX, NO3BONAOWNX OAHO3HAYHO onpeaenuTs, YTo PacnopaxieHune coctasneHo KnueHtom.

Mpu npueme PacnopaxkeHua Ha BymaxkHOM HocuTene BaHKOM OCyLLECTBAETCA NPOBEPKa HaAUuMa U
cooTseTcTBUA cOBCTBEHHOPYYHOW noanucu KnueHta obpasuy nognucu KaueHTa, 3aABAEHHOMY B
KomnnekcHom 3aasiieHUn unu obpasuom noanucH ABNAETCA NMOAMUCL Ha 3aABAEHUU HA OTKPbITUE
COOTBETCTBYIOLLEro cyeTa.

3.4.2. KOHTpONb LenocTHOCTU PacnopaxeHuit B 3NEKTPOHHOM BuAe ocyulecTsnaeTca baHkom
nocpeacTsom NPOBEpPKU HEU3MEHHOCTU PEKBU3UTOB PacnopaxeHus.

KoHTponb uenoctHoctu PacnopaxKeHuit Ha HymaXKHOM HocUTeNe - MOCPeaCTBOM NPOBEPKU OTCYTCTBUA
B PacnopsxeHun BHeCEHHbIX U3MEHEHU (ucnpasneHuit).

3.4.3. CTPYKTYpHbIA KOHTPO/b PacrniopseHui B 3NEKTPOHHOM BUAE 3aKNIO4aeTCs B Nposepke
baHKOM YCTaHOB/IEHHbIX PEKBU3UTOB M MAKCMMA/JIbHOIO KO/IMYECTBA CUMBONOB B PEKBU3UTAX
PacnopsikeHusa.

CTpYKTYpHBI  KOHTpOnb PacnopsxkeHuld Ha OymaKHOM HocuTene - nocpeacTsoM MNpPoBepKU
cooTBeTcTBUA PacnopaxeHus ycTaHOBNeHHOM popme.

3.4.4. KoHTpONb 3HaueHuld peksusnTos Pacnopa)keHWin Npou3BOAUTCA NOCPEACTBOM NPOBEPKHU
BaHKOM 3HauYeHN peKkBM3nUTOB PacnopsaxeHnit, Ux 4ONYCTUMOCTU U COOTBETCTBUA.

3.4.5. KOHTpONb AOCTAaTOMHOCTU AEHEXHbIX cpeacts Ha Cuere ocyuwecrsnserca baHkom npwu
nprvieme K UCNONIHEHUIO KaXXAoro Pacnopa)eHUa MHOrOKpPaTHO UAY OAHOKPATHO, UCXoAA U3 OCTaTKa
OEHEXHDIX CPeACTB, HaxoaAWwMxXca Ha CyeTe Ha HAYaNo AHA C YHETOM:

- CYMM [EHEXHbIX CPEACTB (B TOM HMC/e HaNUUYHBIX AEHEXHDBIX CPEeACTB), CMUCAHHDBIX (BblAaHHbIX) CO
Cueta Knnenta 1 3auncneHHbix Ha Cuet KnveHTa A0 onpesenieHna A0CTaTOYHOCTU AeHEXKHbIX CPeACTB
Ha CyeTe;

- CYMM JEHEXHbIX CpeacTs, nognexawux cnucaHuto co Cuera Ha ocHoBaHuu PacnopsykeHuid,
NPUHATBIX K UCNONHEHUIO Y HE UCNOMIHEHHbIX 40 onpejeneHna AOoCTaTOYHOCTU AeHeXKHbiX CPeacTs Ha
Cuerte;

- CYMM J[EHEXHbIX CpeAcTB B pasmepe, pPaBHOM CymMMmam [AEHEeXHbIX CpeacTs Mo onepauusam,
coBepuieHHbIM € ucnonb3osaHuem Kaprt, npowegumnm ABTOpMU3aUMIO B MPOLECCUHIOBOM LEHTpe
BaHKa, pacyeTbl NO KOTOpbim mexay baHkom u KnueHtom He 3aseplueHbl A0 ofipegeneHus
[OCTaTOYHOCTH AEeHeXHbIX cpeacTs Ha CuerTe.
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Mpu gocraTo4yHOCTU AeHexHbiX cpeacts Ha Cuete KnneHnta PacnopsiKeHUa NOANeXaT UCMONHEHUIO B
nocneAoBaTeNnbHOCTU NOCTynAeHuA PacrnopaxeHuit B baHK, nonyyeHus akuenta oT Knuewta, ecau
3aKOHO4aTe/IbCTBOM He NPpelyCMOTPEHO U3MEHEHUE YKa3aHHOW NocneoB8aTe/lbHOCTH.

Mpu HegoOCTaTOHHOCTU AeHeHbiX cpegcTs Ha Cuete Knuenta PacniopsKeHusa, ecnm uHoe He
npenycMOTPEHO 3aKOHOAATENbCTBOM, HE MPUHUMAIOTCA BaHKOM K UCNOAHEHWIO M BO3BpaLLaloTCA
(anHynunpytotca) He nospHee pabouero AHA, CAeAyIOWEro 33 AHEM NOCTYNAEHUA PaCnOPAXKEHUA.
Ouepepb He UCMONAHEHHDIX B CPOK pacnopskeHuit K Cuetam KnueHToB He BegeTca.

3.4.6. KoHTponb Hanuuua cornacusa TpeTbero nvua B Ciyvae NocTynaeHus Pacnopsmenus,
Tpebyioliero B cooTseTcTBUMN ¢ DefepanbHbiM 3aKOHOM COFNacusi TPETLETO ANLLA Ha pacnopaxeHue
AeHexHbimu cpeacTsamu Knuenra.

3.4.7. KoHTponb Hanuuua 8 baHke AOKYMEHTOB, HEObBXoA4MMBbIX ANA NPOBEAEHUA ONepauuun B
COOTBETCTBMU C 3aKoHogaTenbcrsom P®, B TOM u4uCne 3aKOHOLATENbCTBOM O Ba/lOTHOM
perynmpoBaHuMyM 1 BaJlOTHOM KOHTPOJie, 33aKOHOAATENbCTBOM O MNPOTUBOAEUCTBUM Neranusauum
(oTmbIBaHUIO) [0XOL08B, MONYHEHHLIX MNPECTYMHLIM MNyTeMm, M  (GUHAHCUPOBAHUIO TEPPOPU3MA,
HOPMaTUBHBIMU JOKYMeHTamu baHka Poccun, BHyTpeHHUMU AOKymeHTamu BaHKa, B TOM uucne ana
ueneit naeHtuduraummn Knuerra/Mpeacrasurens kamenta/Boirogonpuobpetatens/ 6eHeduumapHoro
Bnagensua. B cnyvae Heobxoaumoctu baHK 3anpawinsaeT Takne AOKYMeHTb Y KnueHTa.

3.5. Mpu MonoXuTenbHOM pesyabTaTe MNpoueayp NpUemMa K UCMOAHEHUI0 W WUCNONHEHUA
PacnopsaxeHus baHk unpopmupyet KnveHTa B caeayouem nopsaake:
3.5.1. B CNyvyae NPUHATUA K UCMIONHEHUIO U UCnonHeHusa PacnopaxeHuns no onepalunun B Bantote

P® na 6ymaxHoM HocuTene bBaHK OAHOBPEMEHHO NOATBEPIKAAET MPUEM K WCNOAHEHUIO W
ucnonHeHue PacnopspkeHUa nyTem MPOCTaBAEHUA HA SK3IEMNNAPE PACYETHOTO [AOKYMEHTa,
Bo3Bpallaemoro KnueHty, wramna baHka, nognucy ynoaHOMOYEHHOTO KLA U AaTbl UCNONHEHUA.
3.5.2. B CNy4ae NPUHATUA K UCTIONHEHUIO PacnopsaxkeHua No onepauuam B MHOCTPAHHON BanoTe
Ha bymaxHOM HocuTene bBaHK noATBepKAAET nNpuem K WCNONHEHUIO PacnopskeHus nytem
NpoCTaB/ieHUA Ha 3K3emnaape Pacnopsaxenun, so3spawaemoro KnneHty, wramna baHka, nognucu
YMONHOMOYEHHOIO nuua U AaTbl NpUemMa K WUCMONHEHUIO, U UCNONHeHue PacnopaXeHusa - nyTem
npepocrasneHns Knuenty SWIFT-coobuieHua. CpoK npegocTaBaeHMAa NOATBepAeHus 06
ucnonHeHuun Pacnopsa)kenua — He nosgHee nepsoro pabouero gHA, CreaylOULEro 33 AHEM NpUema K
ucnosiHeHuto PacnopsaxeHusa No onepaumnam B MHOCTPAHHON BanioTe Ha BymarkHOM HocuTene.

3.5.3. B C/lydae NPpUHATUA K UCMIONHEHUIO U UCTIOAHEHNA PacnopsayKeHua B dMEKTPOHHOM BUAE,
baHK oAHOBpPEeMEHHO MOATBEPKAAET NPUEM K UCNONHEHUIO U UCNONHEHUe PacnopsakeHus nytem
Hanpasnexuua Knuenty 8 UHTepHeT-6aHKe U3BewleHUA B BUAe BbinUcKK no cuety He no3aHee pabouero
AHA, ciefylowero 3a gHem UcnonHeHus PacnopmxeHus.

3.6. Mpu oTpuuatenbHom pesynbTaTe npoueayp npuema K UCNoAHeHUto Pacnopsamenus baHk
He NpuUHUMaeT PacnopsXeHue K UCnonHeHuo u uHbopmupyet Knvmenta He nosaHee pabouyero aHs,
cneflyioulero 3a AHem npesocTaBneHna PacnopsaxKenus, B Cheayowem nopsgKe:

3.6.1. B C/y4ae HENPUHATHA K UCMOJSIHeHUIo PacnopsaskeHua Ha OymakHOM HocuTene baHK
BO3BpaliaeT ero KnuveHty ¢ npocrasieHuem NOANUCUM YNONHOMOYEHHOrO /uiua, AaTbl BO3BpaTa M
OTMETKIU O fipuYKHe BO3BparTa

3.6.2. B C/lydae HenpuHATUA K ucnonHeHuto Pacnopaxenusa, chopmupoBaHHOro ¢
ucnonb3osaHvem WHTepHeT-6aHKa, baHK wuHpopmupyer Knuewta 06 OTKase B UCMNOAHEHUU
Pacnops:xeHua He nosgHee pabouero AHA, CnefyiowWero 3a gHem npeaocTtasnenus PacnoparkeHus,
nytem npocrasneHusa 8 UHTepHeT-6aHKe OTMETKU 06 OTKase, NpUUMHA OTKa3a YKa3bliBAETCA B MOMEHT
dopmuposanHusa PacnopsarkeHus.

3.6.3. 8 CnAyvae HEMpUHATUA K UCNoNHeHUO Pacnopsenus, CcPOPMUPOBAHHOIO C
ucnonb3osaHnem baHkomarta Banka / MNnateHoro kuocka bawka, baHk uHbopmupyet Knvenra ob
OTKase B UCMONHEeHUK PacnopsxkeHus nyTem npegocrasneHna uHpopmaumumu ob oTKase ¢ ykasaHuem
NpuUKHbI OTKa3a Ha 3KpaHe baHkomaTa / MnaTtexHoro Kuocka baHKa.

3.7. BaHK ocyliecTBAAET CNMCaHUe AeHeXHbix cpeacTs co CyHeta KnueHTa nNpu nocTynieHuu 8
BaHK pacnops)XeHuit nonyyatenei Cpeacts B CAyvanAX, YCTAaHOBAEHHbLIX MONIOKEHUAMWU fOrosopa
mexay KAMeHTOM U ero KoHTpareHTom (He BaHKOM), TOABKO NpU HaAU4YMKU COOTBETCTBYIOLLErO
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cornaweHuns mexay baHkom u KnneHtom 06 ucnonHeHUuU pacnopaxkeHuit nonyyarenei cpeacrts u/wnu
npu HaAWuuu COOTBETCTBYIOWEro cornaweHva mexay baHkom u KnueHtom 06 wucnonHexuwu
pacnopsaxeHuit nonyyarenei CpeacTs C 3apaHee AaHHbIM aKuenTom Nnbo 3asasnieHunna Knvexra.

Mpy HecooTBETCTBUK PaACNOPAKEHUA NONAyJYaTens CPeacTs ycioBuaAm 3apaHee [aHHOro
aKkuenTa Knuenta, baHK HanpasAaseT pacnopsXKeHue NosydaTensa CpeAcTs Ha akuenT Knuenry.
3.8. Mpu nepepaue baHKOM Npas Ha 3aKNafAHYIO B COBCTBEHHOCTb APYroMy /iMlly U nepenaye
TemM CamblM 3TOMY JiMLY BCEX YAOCTOBEPAEMbIX €K NPaB B COBOKYMHOCTU B LENAX OCYLLECTBAeHUA
UMOTEYHbIM areHToOM 3Muccuu obaurauuit ¢ UNOTEYHBIM NOKpbITMEM B pamkax ®deaepanbHoro
3akoHa oT 11.11.2003 N 152-®3 «06 wunoTeuHbiX UEHHbIX Gymarax»  WAKW MNOCTYNAEHUA B
cobcreeHHoCcTb baHka paHee nepefaHHbIX MMOTEYHOMY areHTy 3aknagHbix (npas TpebosaHusa),
norawexnve 06A3aTenbCTB NO  3aKN3aJHOM OCYWIECTBAAETCA MNyTEM CMUCAHWA COOTBETCTBYIOLMX
[EHEXHbIX CPeacTB (CyMMbl B yNAaTy OCHOBHOIO A0/ra, MPOLEHTOB 3a Mob30BaHUe KPeauTOM, NeHu,
Ha4yuUCNeHHbIX B CAyyvae HapylweHua 3aemuukom 0653aTeNbCTB MO KPEeAUTHOMY LOTOBOPY, a TakKe
CYMMbI UHbIX NAATeXen, NpeayCMOTPEHHbIX KpeauTHbIM A0roBopom) co CyeTa, OTKPLITOro B baHKe,
KOTOpbIM yKasaH (6bin ykasaH) B KpeauTHOM A0roBope ANA noraweHus KpeauTHbix 06s3atenseTs, a
TaKXKe WHbIX CHETOB, OTKPbITbIX 8 BaHKe, B8 NopaaKe, NpeAyCMOTPEHHOM A8 PACHETOB NO MHKACCO, Ha
OCHOBaHUKM HaHKOBCKOro opaepa Ha cyeT baHKa Kak npeacrtasuTens UNOTEYHOro areHTa UAu UHOro
nuua, KOTOpoMmy npogaHa saknagHan (npasa TpebosaHus). B cnyyae cnucaHua geHeXHbIX CPeacTs co
cyetos KnueHTta, OTKpPLITbIX B baHKe, B BantoTax, OTAMUYHLIX OT BaOTbl KpeauTa, KaueHr
npepocrasnaeT baHKy nNpaso OCYWECTBUTb CMUCAHUE CYMMbI, SKBUBANIEHTHOW CyMMe, noanexaliei
onnare Mo KpeguTHOMY AOrosopy, Mo Kypcy baHka, ycTaHOBNEHHOMY Ha AaTy TakoOro ChnvcaHua. B
uenax ucnonHeHus obsasarenbcTs KnueHT nopyvaet BaHKy OCYLWECTBUTL NepeBos AeHEXHbIX CPeaCcTs,
cnucaHHbix baHKom B cueT noraweHua 06A3aTenbcTs, Ha CYeT WUMOTEYHOro areHTa WAU UHOro
KpeguTopa, KOTOPOMY NPOAaHa 3aknagHas (npasa TpebosaHua).
3.9. K Cyery Knventa moryt 6biTb  npeabsasaeHbl  naatexHole  TpebosaHus,
npegycmartpusalowme nosydyeHue bankom akuenta Kanenta nocne nocrymieHus 8 baHK naarexHoro
TpeboBaHua nonyyaTens cpescrs.
3.10. O nocrynnenun B bBaHK nnatexwnoro TpebosaHua nonyuatens cpeacrs K Cuety,
npegycmaTtpusalowero nonydeHue akuenta KnveHta, baHk yBegomnseT KnueHta He nosgHee
pabouero aHA, cneaylowero 3a gHem NOCTynneHus naarexHoro tpebosaHua K CueTy, nocpeacTsom
nepegauv vHbopmauuun yepes MHTepHeT-6aHK UAK Ha aApec 3/eKTPOHHOMW nouTbl KaueHTa, uam no
TenedoHy, ykazaHHOMY B 3aABNEHUM Ha OTKPbITUE cueTa/KOMNAEKCHOM 3aABIEHUM.
3.11. KnueHt 0653aH 0b6patutbes B MogpasgeneHune baHka no mecty segeHus Cueta ana uenei
nonyyeHua nnatexHoro TpeboBaHua nonyvatens cpeacts u  opopmneHua 3asaBneHus ob
akuente/oTKase OT aKuenTta B cBobogHoit popme He nosgHee 5 (Matu) pabouux AHelt co AHA
NoCTynaeHua nnatexkHoro tpeboBaHuA nonydatena cpeacts K CueTy. YacTuuHbiii akuent KnveHTom
nnarexHoro TpebosaHua He foNycKaeTca.
3.12. MNocne nocrynnenus B bank 3aasneHua Knumenta 06 akuenTte baHK BbINOAHAET Npoueaypsl
npuema K MUCNONHEHWUIO Pacnopa)KeHuii, yctaHossieHHble n. 3.4. - 3.6. Ycnosuit. MNpu nonyueHuu
aKkuenTa baHK TaKXKe OAHOKPaTHO NPOBOAUT KOHTPO/Ib AOCTAaTOUHOCTY AEeHEKHbIX cpeacTs Ha CyeTe,
3.13. Mpu nonydyeHun otkasa ot akuenta KaueHta uam npu HenosydyeHuu akuenta KnueHra 8
YKa3aHHbIN CPOK, NPU HEJOCTAaTOYHOCTU AeHeXHbix cpeacts Ha Cuete KnueHta gna ucnonHeHus
nnaTtexHoro TpebosBaHuUa, aKuentToBaHHoro KnueHtom, nnatexkHoe TpebosBaHue noayvaTtens cpeacts
NOANEKUT BO3BpaTy MNOAyYaTeNI0 CPeAcTB € yKalaHuMem npuuuHbl BO3BpaTa, AaThl BO3BpaTa
npocrasneHuem wramna baHka v nognucyu ynonHOMOYEHHOro Anua.
3.14. B cnyvae cnucaHua AeHeXHbIX cpencTs co Cueta KanexTa 8 Bantote, OTAUYHON OT BanioThl
CueTa, KOHBEpTauUMA OEHEXHbIX CPeACTs OcCyllecTsnseTca no Kypcy baHka Ha paty cnucaHua 3a
UCK/IIOYEHUEM CIY4aes, YCTaHOBAEHHbIX [TpaBuaamu KOMNIEKCHOTO 6aHKOBCKOro 06CNyXUBaHUA.
3.15. banK 3auncnsetr Ha CueT nocTynamluwuMe 8 nonbdy KaueHTa AeHeXHble cpeacTsa He
nosaHee NepsBoro ONepauuoHHOrO AHA, CAeAYIOUWEero 3a AHemM MOCTYMJIEHUA AEHEXHbIX CPeacTs B
BaHK, npu ycnosuu nonydexus baHKkom Hagnexawym obpasom 0GOPMAEHHBIX pacnopsKeHui
nnatenbuwmkos. [lpu 3Tom pekBusutol KauveHTa cuutaloTcA 3ano/IHEHHBIMU  KOPPEKTHO npu
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coBnageHun: Homepa cyerta nonyyatens, UHH nonyvatena unu HaumeHOBaHuA nosyyatensa ¢
AaHHbIMU KnneHTa, 3aperucTpupoBaHHbimu B baHKe.

3.16. B cnyuae ecnu peksusutbl Knuenta, ykasaHHbie 8 n. 3.14. Ycnosui, B nepesode yKasaHbl
HEKOPPEKTHO, MOCTYNUBLUUE [eHEXHbIe CPeACTBaA He 3auncnaoTca baHkom Ha CueT. BaHk npuHuMaeT
Mepb! K 3a4MC/IEHUI0 CYMM NO Ha3HA4YeHUI0 MyTeM HanpasNeHusa He No3fHee ONepauUoHHOro AHS,
Cneaylowero 3a AHemM MocTynNeHUa CpeacTs8 Ha KOPPECnoOHAEHTCKUl cueT BaHKa, yTouHaouiero
3anpoca 8 6aHKk oTnpasutens nepesoga. Ecnu B TeueHue 5 (natu) paboumx aHen (ana cymm B
UHOCTpaHHOM BaoTe — A0 30 (Tpuauatu) pabounx fHel) cO AHA NOCTYNAEHUA AEHEMKHBIX CPEACTB Ha
KOppecnoHAeHTCKuin cyeT baHka He OyaeT nonyyeH [AOKYMEHT, OAHO3HA4YHO MO3BOAAIOLLMIA
onpejennTe nosydatens cpencts, baHK Bo3BpawjaeT NOCTYNUBLIME AEHEXHble CpencTBa B GaHK
oTnpasuTens nepesoaa.

3.17.

4. IIOPAJOK HAMUC/IEHVA U BbILJIATBI IPOUEHTOB

4.1. BaHK HauucnAeT NPOLLEHTbI Ha OCTaTOK cpepcTs Ha CyeTe CO AHA, CNeAyioulero 3a AHem
3aUMCNeHna aeHexHbix cpeacrs Ha Cuet, no AeHb ux Bo3BpaTa KnveHty nnbo cnucavusa co Cuerta no
MHbIM OCHOBaHWUAM BKAIOUUTENBHO, UCXOAA U3 pPa3mepa rogoBOM NPOUEHTHOM CTaBKM, eCAu Takas
CTaBKa ycraHoBneHa B Tapudax. B cnyuae, ecnu B Tapudax ycraHOBAEHA MPOLLEHTHAA CTaBKa, TO
NPOLEHTbI HAYUCAIOTCA U3 pacyeTa GaKTUUECKOr0 KOAUYECTBa AHEN B rO4Y, Ha eXeAHEeBHbIN OCTaToK
cpencrs Ha Cuete,

4.2. B cnyyae, ecnn 8 Tapudax ycTaHOBNEHA NPOUEHTHAA CTaBKa, TO MNPOLLEHTbl HAYUCAAIOTCA
€XXEMECAYHO U BbINNAYUBAIOTCA B KOHLE KaNeHAapHOro mecala nyrem 3aqucneHus Ha Cuer.

5. TIPABA VI OBA3AHHOCTH CTOPOH
5.1. bahk obasyerca:
5.1.1. ObecneunTb cBOEBpPEMEHHOE, He No3fHee chedywoutero Paboyero AHA nNocne NOCTynAeHuA B
baHK Hagneawmm obpasom oPOPMNEHHOro PacyeTHOro AOKYMEHTa, 3auucneHue cpeacts Ha Cuer
KnnenTa.
5.1.2. Mpoussoautb cnucaHue cpeacts co Cueta Knuenta He nosgHee cnepytouero Pabouero ghn
nocne nocrynnexus 8 baHk Hagnexawmm obpasom opopmneHHoro PacnopsaxeHunsa Kanenra.
5.1.3. Ocyuwectsnate nepuoauyeckuil nepeBos JAeHexHbix cpencrs co Cyeta Ha OCHOBaHWUU
cooTseTCTBYIOWEro PacnopaxeHua KnveHta npu A0OCTaTOMHOCTU AEHEXHDBIX CpeacTs Ha CueTte B gary,
yKasaHHyto B PacnopsaxeHuu, u (unu) B nepuog npu HacTynneHuu onpegeneHHbix PacnopaxeHnem
YCNOBUIA.
5.1.4. MpuHumats ot KaneHnta v 3auncnate Ha CyeT HanuuyHbie [AEHEXHble CPeacTsa B AeHb UX
BHECEHMWA B Kaccy baHKa.
5.1.5. Bbigasatb (C y4eTOM MMEIOWMXCA KaCCOBbIX PECYPCOB) HanuuHbie AEHEXHbie CpeacTsa npu
ycnhosuu cobnogenusa Knventom n. 2.2.4. O6uimx ycnosuii.
5.1.6. MNpepocrasnate Knuenty soinucky no Cuetam 8 MHTepHeT-6aHKe, copeprraulyto nHpopmatuio
06 onepauuax no Cuetam, CoOBEpLIEHHbIX 3a NPeabIAYLIUA AeHb.
5.1.7. B cny4ae nonyyeHus bBaHKOM 3anpocoB OT MWHOCTPaHHbIX 6aHKOB, Y4YacTBYOWUX B
OCYLLECTB/IEHUU TPAHCIPaAHUYHbIX NEpeBOSOB AeHeXHbiXx cpencts KauewTta, 0 npegocrasieHuu
AononnutenbHoi uHpopmauuu B oTHoweHuu KaneHTta u/unu BantoTHbiX nepesogos Knuenta, BaHk
06sa3yeTca nNpefoCcTaB/ATb OTBETbl Ha COOTBETCTBYIOWIME 3aNpPOChl MPU YCNOBUU Bbidauu KnueHtom
NMUCbMEHHOro nopyuveHua bBaHKy Ha npegoctasneHne WHPOPMALUKU B UHOCTPaHHble 6aHKu,
NOArOTOB/IEHHOTO B cooTBeTCTBUN ¢ Popmoit, yTeepKaeHHol baHkom. HanpasneHue BaHkom oTBeTOB
Ha 3anpocbl OCYLECTBNAETCA He Nno3aHee nepsoro paboyero fAHA, ClefyOWero 3a 4HeM NonyyeHus
baHKom Bceit HeobxoamMmo# AN NoArotoBKM oOTBETa uUHOOPMAUMKM, a TaKkKe Hag/nexauie
odopmneHHoro nopyyeHus Knuenra.

5.2. KnueHrt obasyerca
5.2.1. Cobnoaatb NnopagoK nposegeHns onepauuit no Cuety, nopagok obopmneHua Pacnopaxkenni
B cooTseTcTaum ¢ TpebosaHuamu baHka.
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5.2.2. KoHTposnnpoBaTb NPasuibHOCTb PEKBU3UTOB NOy4YaTENA NepeBosa, COOTBETCTBUE Ha3HauyeHus
nepesoja 3akoHoaatenbcTsy Poccuitickolt Pegepaunn 8 PacnopaxeHuu.

5.2.3. Mo 3anpocy baHka npepoctasnate 8 baHK fOKymeHTbl U uHbOpMmauuio, Heobxoaumbie ans
ocyuiecTsieHnA BaHKOM KOHTPOs 3a nposeaeHuem onepatuii no Cuery.

5.2.4. B cnyuae ot3biBa KnveHtom PacnopsikeHus B cooTBeTcTBMM n.n. 5.4.3. Hacroawmx Ycnosuii
onsiaunsaTth GaKTUUECKU NOHECEeHHble BaHKOM Pacxoabli K MOMEHTY OT3biBa PacnopsaskeHus.

5.3. baHk vmeert npaso

5.3.1. CamocroatenbHO onpegenatb cnocob ucnonHenus PacnopsarkeHult KnueHnta, B TOM uucne
OCYLUECTBAIATL NepeBopl MO KOPPEeCnoHAEHTCKOMU ceTu baHka.

5.3.2. B ogHOCTOpOHHEM nopAaKe U3MeHUTb Homep CueTa B Cydanx v B NOPAAKE, NPeayCMOTPEHHbIX
3aKoHogaTtenbcTsom Poccuiickoint Denepauun, HOPMaTUBHLIMYU AOKYMeHTamu BaHka Poccuu.

5.3.3. be3 pacnopsaxeHua KnneHta npoussoauTtb CNucCaHue AEHEXHbIX cpeacTts co CyeTa B cayyasx,
YCTaHOBNEHHbIX OEeNCTBYIOWMM 3aKOHO4aTeNnbcTBom PO,

5.3.4. OrKasaTb B NpefoCTaBieHUU YCAYIN B CAyYyae HEeJOCTAaTOYHOCTU Ha CueTe CYMMbl AEHEMKHbIX
CpeacTs, HeobXoAMMOW ANA ONNaTbl KOMUCCMOHHOrO BO3HarpaXgeHua baHKa 3a OKasaHue TaKoil
YCAYIU.

5.3.5. OcyuwiectBnaTb CNUCaHUA AEHEXHbIX CPeAcTB CO C4ETOB, OTKPbITbIX B baHke, B nopagke,
npefycMOTPEHHOM ANA Pac4eToB MO UHKACCO, Ha OCHOBaHUY DAaHKOBCKOro opAepa, B T.4. YaCTUYHO:
Cymm Hanoros, Kotopble baHk 06f3aH yaepxuBaTe B COOTBETCTBUM C  AEUCTBYIOLIMM
3aKoHoAaTeNbcTBOM P®; owmnboYHO 3auncaeHHbIX cymm. Mog ownboUHbIM 3a4ncneHuem npusHaeTcs
onepauua nNO 3a4UC/IEHUIO [OeHeXHbiX cpeacTB Ha CyeT, He COOTBETCTBYIOWAA PaCNOPSAXKEHUIO
NAaTeNblimKa U/ UK pacyeTHbIM (MAATEXKHBIM) JOKYMEHTaM; CYMM AEHEXHbIX CPEACTB, NOANSKALLMX
BO3BpaTy Ha ocHoBaHuu 3anpoca Otpenenuna MMeHcuoHHoro ¢oHga PP no Cankr-Metepbypry u
Nenunrpapckoit  obnactu  (ganee — [lleHcuoHHbIi  ¢oHa) u/vnu  Caxkr-Nletepbyprekoro
rocyapCTBeHHOro KaseHHoro ydpexgenua «lopofnckoit MHPOPMALMOHHO - PaCYETHbIN LEHTp»
(nanee — CN6 TKY «TUPL») Kak OWIMOOYHO WAM U3AULLHE NEPEUUCNEHHDbIX [1eHCHMOHHbIM OHAOM
n/unu CN6 TKY «TUPL» cOOTBETCTBEHHO B pa3mepe OWnBOUHO AU U3NULLHE NEePEYNUCAEHHOW CYMMBbI,
B TOM YUCAE, HaCTUYHO, HE3aBUCUMO OT UCTOYHUKA NOCTYNIEHUA AEHEXHbIX CpeacTB Ha CueT (BaHK He
nposepseT 060CHOBaHHOCTb 3anpocos MMeHcuoHHoro ¢onga u/uau Cr6 MKY «MMPL» o sossparte
OEHEXHbIX CPeacTs).

5.4. KnueHt Mmeer npaso:

5.4.1. PacnopsaxKaTbca AeHEeKHbIMU CpeacTsamu, Haxofawmmuca Ha C4HeTe, No CBOEeMY YCMOTPEHUIO.
OrpaHuyeHue npasBa pacnopsKeHUA JeHEeKHbIMU cpeactBamu Ha CyeTe BO3MOXHO B8 C/yvasx,
YCTaHOBAEHHbIX 3aKOHO4ATENLCTBOM PO,

5.4.2. [lasatb baHKky PacnopsaxeHue Ha nepuoguyeckuit nepesos AeHeXHbIX cpeacTts co Cyeta no
¢dopme, yctaHoBAeHHOW BaHKoMm. .

5.4.3. Mpepoctasnatb B baHK 3asBneHns 06 oT3biBe PacnopsaykeHuit fo HacTynneHua be3oT3biBHOCTH
nepesoja nyrem nogady B baHK NUCbMEHHOro 3aaBnEeHUA C YKa3aHWeM PEeKBU3UTOB Nepesoaa: AaTa,
CyMma PacnopsKeHus, peKBU3UTbI M1aTeNbllMKa, Noayyatena cpencrs, baHka naatesblumka, 6aHKa
nosy4atena CpencTs, UHbIE PEKBU3UTbLI, €CAU OHU yCTaHoBNeHsr B8 Pacnopsaxkenuu. [lpu
OCYULeCTB/IEHUY MNepeBoga ¢ wucnonb3osaHuem WHTepHeT-6aHKa KnueHT Bnpase 0T03BaTb
PacnopsaxkeHue, HanpasBuB 3anAB/feHME B 3MEKTPOHHOM Buae uvepe3s UHTepHeT-6aHK B nopsafke,
npegycMoTpeHHOM PyKOBOACTBOM NOML30BATENA.

5.4.4. MNpepocTasuTb NPaABO Ha pPacnopsyKeHMe JeHeXHbIMU cpeactBamu Ha Cuyete apyromy
dU3NYECKOMY MY HAa OCHOBAHUWM LOBEPEHHOCTU, 0POPMIEHHON B COOTBETCTBUU C TpeboBaHuAMU
3aKoHogatenbcTBa PP, HopmaTuBHbIX 4OKYMeHTOB BaHKa Poccum 1 BHYTPEHHUX SOKYMeEHToB baHkKa.

6. NOPANOK 3AKPBITHA CHETA
6.1. CueT MoKeT ObiTb 3akpbiT no uHuumatmee Knuenta B ntoboe BpemAa Ha OCHOBaHWUMU

NUCbMeHHOro 3aAasnenua KnneHra, npefocTaBNeHHOro B NoapaspeneHue baHKa.
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6.2. B cnyuae ecnu KnueHT 3akpbiBaeT CUeT, K KOTopoMy Obina BoinyuieHa Kapra, 3akpbite Cueta u
BO38paT K/AWEHTY OCTaTKa [leHeXHbIX cpencTs Ha CueTe nyTem BblAauM HaNUUHbBIX UIWU NepevyucneHns
Ha Apyrow cyeT no ykasaHuio KnueHTa npoussogutca He paHee 45 (Copoka nATv) adeit nocne
nony4eHna COOTBETCTBYIOWEro 3aaBneHuna Kamenta v sossparta 8 baHk KapTol. Npy BO3HUKHOBEHUU B
TeyeHue 3Toro cpoka TpebosaHuii k CueTy, Kak MO OCHOBHOM, TaK U No AononHutensHon Kapram (ecan
onepauuu no Kaprtam coseplieHbl paHee AaTbl UX BO3BpaTa B baHK), baHK umeeT NpaBo CNucbIBaTbL
cpeactsa co Cyeta Kaptbl. B cnyyae Bo3HuKHOBeHUA TpebosaHuit k Cuety KnueHta nocne 3akpbitua
Cueta paHHblie TpeboBaHua O6yayT npeabasBnaTbca baHKOM B npeTeH3sUOHHOM Anbo cyaebHom
nopsaaxe.

6.3. Mo TpebosaHuio baHka CueT MOXKeT ObiTb 3aKPbLIT HAa OCHOBAHWKU pelleHUs CyAa B Caydasx,
npesycMOTPEHHbIX 3aKOHOA4aTeNbCTBOM PO,

6.4. B cnyuae ecnu 8 TeueHue 2 ([Byx) nNeT OCTaTOK fEHEXKHbIX CPeaCTB Ha CueTe paBeH HYA0 U Npu
oTcyTcTBUYM onepauuii no Cuety, baHK Bnpase OTKa3aTbCs OT OKasaHusa ycnyr no Cuety cornacHo cr. 859
MK P®. Cyet ByaeT 3aKpbIT MO UCTEHEHUU ABYX MECALEB CO AHA HanpasaeHua BaHKOM NMUCbMEHHOro
npegynpexaeHus KnMeHTy ¢ UCnonb3oBaHUeM KOHTAKTHbIX AaHHbIX, Mmetowmxca y baHKa ans ¢sasu ¢
Knuentom, nubo nytem HanpasneHusa KAMeHTy COOTBETCTBYIOWErO yBeaomaeHus B UHTepHer-6aHKe,
ecnu Ha Cuet KnueHTa B Te4eHME 3TOro CPOKA He NOCTYNUAN AEHEKHbIe CPeacTBa.

6.5. baHk Bnpase 3aKkpbiTb CyeT B CAy4asX, YCTAHOBAEHHbLIX 3aKOHOM, C oOba3aTenbHbiM
NUCbMeHHbIM yBeaomaeHnem o6 atom Knnenta. Cuer 3aKpbiBaeTca no ucredeHun 60 (wectuaecatu)
AHel co aHA Hanpasnenua baHkom KnueHTy ysegomnenus o 3akpbituu Cuera.

Co gHAa HanpasneHua baHkom KnueHTy ysegomnerua o 3akpbitumn Cueta go AHA, Korga Cuer cuutaerca
3aKpbiTbiM, baHK He Bnpase ocywWecTBAATL onepauuu no CYeTy KAUEHTa, 3a UCKNIoYEeHUeM onepauui
Nno HAYUCAEHUIO NPOUEHTOB B COOTBETCTBUM C HACTOAWMMU YCAOBUAMU, MO MNEPEUNUCAEHUIO
obasatenbHbix NaaTexei 8 6IO4KET, a TakKe Bblgaun KaueHTy ambo no ero ykasaHuio NepeynucneHuto
Ha ApYyron cyeT AEHEXHbIX CPpeacTs o cdeta KaueHTa He nosgHee cemu gHel nocne noAyvyeHus
COOTBETCTBYIOLLEro NMUCbMEHHOrO 3aasneHus KnnenTa.

B cnyyae Heasku KnueHTa 33 nosyyeHMeM OCTaTKa AEHEXHbIX CPeACTB Ha cyeTe B TevyeHue 60
(wectnpecat) aHelt co AHA HanpaBneHus baHkom Knuenty yBegomnenusa o 3akpoltuu Cueta nubo
HenonyyeHus baHKOM B TeueHue YKa3aHHOro CpoKa yKkasaHuAa KnveHta 0 nepesoje Cymmbl OCTaTKa
OEHEXHbIX CPpeacTs Ha Apyroi cyeT baHK 0653aH 3a4MC/INTL JEHEXKHbIE CPenCTBA Ha ChneumnanbHblit
cyeT B baHKe Poccuu, nopagsoK OTKPHLITUA U BEAEHUA KOTOPOro, a TakXKe MOpPAJOK 33a4UCNeHus U
BO3BpaTa AeHEeMHbIX CPencTs ¢ KOTOPOro ycraHasnusaetcs baHkom Poccun. C MOMeHTa 3aKpbiTUA
Cueta KnueHTa oTmeHsloTcA sce nopyveHus Knuenrta K Cuery, baHK npexpaujaeT npuHumatb K
ucnonHeHuio PacnopsaxeHuna KnueHra, npekpauiaer 3auncnath Ha Cuer nocrynawime AeHexHbie
CYMMbl ¥ BO3BpallLL@aeT UX B agpec OTnpasBuTesid He nosgHee paboyero OHA CNeayloulero 3a AHem
NnocTyniieHus cpeacTs.

YCJAOBHA BBRITYCKA Y OBC/IYKUBAHVA MEXKAYHAPOJHRIX BAHKOBCKUX KAPTB
HAD «BAHK «CAHKT-TIETEPBYP»

1. TEPMUMHbLI Y1 OINIPEJEJNEHUA
ABTopu3auma — HanpasneHHoe BbaHkom (OT umeHu baHKa) NO AWCTAHUMOHHBIM KaHanam CBA3U
opobpeHue 3anpoca Ha cosepuieHWe € WCMONb3oBaHuemM KapTbl U/UAK ee PEKBU3UTOB OnepaLuy,
nopoxagatwouee obsasatensctBo baHKa N0 NPefoOCTaBAEHUIO [EHEXHbIX CPeacT8  KpeAUTHOW
opraHu3auumn nonyyYarens CpeacTs. ABTOpM3aLMA MOXKeT OCYLUeCTBAATLCA HenocpeacTseHHo baHkom
(npoueccuHrosbim ueHTpom baHka) nubo B oTaenbHbIX cnyvaax — MIC ot umeHu baHka.
BnokupoBska KapTbi - npeKkpatyeHne BO3MOXKHOCTU NpoBeaeHun onepaumii no Kapre ¢ Astopusauuei
B NPOLLECCUHIOBOM UeHTpe baHKa.
[okymeHT no onepauuMam ¢ ucnonbsosaHuem Kapr (Cnun, Yek) — JOKYMEHT, COCTaBAEHHbIA Ha
6ymMarKHOM HOocuTene u/unu B 3NEKTPOHHOU Popme, ABAAIOWMIACA OCHOBAHMEM AN1A OCYLLIECTBAEHUA
pacyeTosB NO ONEpauuAM, COBEPLIEHHbIM C WUCMONb3oBaHueM KapTel u/unu ee peksusuToB u/mnw
CNYXALWMIA NOATBEPXKAECHUEM UX COBEPLUEHUA.
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JononHutensHaa Kapra — KapTa, sBbinyweHHaa baHKkom Ha uma ¢usnueckoro auua — Lepxatens
KapTtbl. [lononuutenbHaa KapTa Bbifyckaerca baHKOM npu HaAuMuuu COOTBETCTBYIOWLEN YyCAyrM B
Tapugax baxKa.

[ ocTynHbIA OCTAaTOK - CYMMa [leHEXHbIX CPeACTB, JOCTYNHaa KNueHTy gas cCoBeplIeHUA onepaunii no
CueTy 3a BbIYETOM CYMM ONepauuii, CoBepLIeHHbIX C UCNOoNb3oBaHUeM KapTbl u/unmn ee peksu3UTos u
npoweatnx ABTOpU3aUUIO B MPOLLECCUHTOBOM UeHTpe baHKa, pacuyerbl NO KOTOPbIM eule He
3asepiueHbl BaHKOM (3ab6N0KUPOBAHHBIX CyMM).

3apnnatHaa Kapra — Kapra, sblgaHHaa KnuveHTy 8 pamkax ycayru baHka no nepeuyucneHuo
3apaboTHOM nnaTbl, CTyAEHYECKUX NOCOBUi, MPoUUX perynsapHbIX BbINAAT Ha CYeTa COTPYAHUKOB
OopraHu3aumu, 3aknoumnsiuein ¢ BaHKoM COOTBETCTBYIOWMIA AOTOBOP.

Kapra ¢ uHausuayanbHbim gusaiiHom — KapTa, Ha KOTOpoit baHkom moxKeT BbiTb pasmetueHo nwoboe
usobpaxeHve no Bbibopy KnaueHnta, oTsBevatouee TpebosaHuam K usobparkeHuo Ha Kapte ¢
MHAUBUAYANbHBIM AU3aNHOM, pa3dmelteHHbiM Ha CaliTe BaHKa.

Kapra VISA Virtual - KapTa, sbinyckaemas 6e3 ¢pu3n4eckoro Hocutensa ¢ UCnoib3osaHnem UHtepHer-
6aHKa, npegHasHaYeHHan ANA NpoBeaeHUs onepaLluii B ceTu MHTepHer.

OcHoBHag Kapta — KapTa, sbinyweHHans baHKoOM Ha uma KnunenTa.

NFC kapra - kapTa nnavexHoi cuctembl MasterCard Worldwide, ¢usmnueckum Hocutenem Kotopoit
asnseTca tenedpoH. _

Mepesbinyck KapTbl — Bbinyck KapTbl Takoro e TUMNa NO OKOHYaHUM CPOKa AEUCTBUA paHee
BbiNyLeHHOW KapTbl unu B cBA3u ¢ yTepelt / Kpaxkelt KapTbl Ha ocHoBaHuu 3ansnexus Knuenta. Mpu
aBTomaTuyeckom nepesbinycke Kaptol BaHk umeeT npaBo sbinycTuTb KapTy 60nee BbICOKOro ypoBHA
no cornacosaHuio ¢ KnueHtom. lMpu nepesbinycke KapTbl gononnutenbhble ycnyru (SMS-cepsuc,
pacxogHble NUMUTBI), NPefycMOTpeHHbie 3asBAeHWeM Ha Bbinyck KapTtbl u/uau 3assneHuem Ha
[ononHuTenbHbie yenyru no Kapte, opopmneHHble no nepesbiyckaemon Kapte moryT 6biTb 40CTYyNHbI
npn ucnonb3osBaHuu HOBOW KapTtei. B cnydae nepesbinycka KapTbi B MOMEHT Bbigauu
nepesbinyueHHon Kaptbl Knuenty nepessinyckaemas Kapta 6nokupyetca. lnatexHaa cuctema
(MNC) — mexxgyHapogHasa naatexkHaa cuctema VISA International unu MasterCard Worldwide, unbie
nNaTeXHble CUCTEMBI, COOTBETCTBYOWME TpeboBaHUAM 3akoHoAaTenbcTsa P, Mpasuna u Tapudsl
MnatexHon cuctembl ABAAIOTCA 06A3aTeNbHBIMU A8 UCNOMHEHUA BCEMU YHACTHUKAMMU.

PacuetHas santora MIMC — Baniota, B KOTOPOW OCYLLECTBAAIOTCA pacyeTbl B pamKax MIMC no
onepauuam KnueHTta, npoBefeHHbLIM € UCNONb30BaHMem HKaptbl, B C/y4ae TPaHCTPaHUUHBIX
nepesoaos.

PacuetHoli BantoToii MasterCard Worldwide u VISA International asnsetca espo u gonnap CLUA.
Peksusutbl Kaptbi — yKasaHHbie Ha KapTe Homep, cpok geitcteua KapTol, umsa n pamunua KnueHra.
PacxogHblii NAMMUT — MNpefenbHas CYMMa [AEHEXHbIX Cpeacts u/uan npegensHoe KOAUYECTBO
onepauuii no Cuety, KoTOpble MOrYyT 6bITb COBeEpiueHbl € ucnonb3oBaHuem KapTbl B TeueHue
ofnpeaeneHHOro nepuoaa BpemeHu. Tapupamu YCTaHOBAEH eXeAHEeBHbIA NUMUT PacxogoBaHUSA
CpeAacTs Ha Bblgavy HanauuHbix B baHKomate, aeicTsylowmit npu Boinycke KapTbi. KaueHT snpase
U3MEHUTb YCTAHOBJ/IEHHbI BaHKOM NMMUT, a TaKKe NPYU HaNUUUU TEXHUYECKOW BO3MOXHOCTU, B TOM
yucne ¢ yyetom TpebosaHuit MIC, ycTaHOBUTL MHbIE BUAbl AMMUTOB NO Kapte B nopsaake,
YCTaHOBAEHHOM B N. 7.1.6. HacToALMX YCNOBUN.

Toproso-cepsuUcHOE NPeanpUuaTUe - PUANYECKOE ANLO0 UNK GU3NYECKOE NNLO — UHAUBUAYANbHBIN
npegnpvHUMaTenb, YNONHOMOYEHHOE MPUHUMATb AOKYMEHTbl, COCTaBNEHHble C WUCMOAb30BaHUEM
KapTbl, B Ka4ecTBe ONNathbl 3a NpeAocTaBafaemMble ToBapsbl (pabotsbl, yenyru).

TpaHcrpaHUYHbIN NEePeBos AEHEKHbIX CPEACTB - NepeBos, AeHEeXKHbiX CPeACTB, NPU OCYLLECTBAEHUN
KOTOPOro naaTenslmKk ambo noaydatenb CpeacTs HaAXO4UTCA 3a npegenamu Poccuiickon Gegepauuu,
“ (U1n) nepesBos AEHEXHbIX CPELCTB, NPU OCYLLECTBACHUN KOTOPOro NAaTenbliuka Uau nosyyarens
cpeacts o6CnYKUBAET UHOCTPAHHbIM LEHTPaNbHbIA (HauMOHabHbII) 6aHK MAK MHOCTPAHHDIA BaHK.

2. OCHOBHBIE NOJOWEHAA
2.1. Hacroawume YcioBua ycTaHaBnaMBaloOT NOPAAOK BbiNycKa u obcnyxusanua KapT u peryaupyiot
OTHOLLIEHUA, BO3HUKAOUIME B CBA3U C ITUM Mmexay KaneHtom n baHKom.
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2.2.  Kaptbl moryT 6bITb BbinylieHbl K CueTam, OTKpbITbiM B BantloTe Poccuiickoit deaepauuu, s
ponnapax CLLA vinu espo.

2.3. WUudopmauna o Tunax Kapt, sbinyckaemblx BaHKOM, yciyrax, KOTopble MOTYT NPeAoCTaBAATLCA
no Kapram, pasmeuieHa Ha Calite baHka.’

2.4. K kaxpgomy Cuety KnueHta moxeT BbITb BbINyLUEHO HEOrPaHUYEHHOE KoAn4ecTso OCHOBHbIX U
JononHutenbHbix KapTt, ecnan uHoe He yKasaHo B onucanuu Tuna Kaptel Ha Caitte baHka.

2.5. Kapra asnsetca cobcrtseHHOCTbI0 BaHKa U BblAaeTca KaueHTy BO BpeMeHHOe Mo/ib30BaHue.
BaHk umeeT npaso oTkasaTb KnueHTty 8 Bbinycke/nepesbinycke KapTol uau ee 3ameHe, a B CAYYasX,
npeAycMOTPEHHbIX HacToAawmMY Ycnosuamu, 610KMPOBaTb UK NpekpaTUTb aeicteue KapTbl.

2.6. Hacroawumu Ycnosuammn He perynmpyercs BbiMyck u obcnykusaHue KapTt tuna «Jerckasa»
(«OowkonbHaa»), KapT, npegocrasnaembix Ha pebeHKa B Bo3pacTe oT 7 A0 18 neT 8 uenax nony4eHus
OEHEXHbIX CPEACTB B KaYecTBe Mep CouranbHOU NOALEPKKYU, NPeayCMOTPEHHbIX n.n.4,5,7 n. 1 cr. 18
3aKkoHa CaHkT-MNeTepbypra «CoumnanbHbiii Kogekc CaHkT-Metepbypra» Ne728-132 o1 22.11.2011.

3. BBHIVCK KAPT
3.1. OcHosHas KapTa/fJononHutenbHas Kapta MoeT 6biTb BbinyiieHa K CuyeTy KnuenTta Ha
OCHOBaHuK 3aABNEeHWA Ha BbIMYCK KapTbl.
3.2. 3assneHue Ha Bbinyck Kaptbl no ¢opme baHKa moxkeT 6biTb npegoctasneHo KauveHtom B
MoapasgeneHne baHka B ogHOM 3K3emnaape uau odopmiaeHo U HanpasneHo B BaHK nocpeacTsom
UHTtepHeT-6aHKa nan yepes KOHTaKTHbIA LLeHTP BaHKa B COOTBETCTBUU € PYKOBOACTBOM NONb30BaTENA.
Ona 3akasa NFC kaptbt KaneHtOomM ucnonbsyerca mobunbHoe npunoxernve «Kowenek» B
cooTseTcTBUY C PyKoBOACTBOM rMonb3oBaTens no pabote ¢ KapTamu MexAyHaPOAHbIX MaaTeXHbix
cuctem Visa International u MasterCard Worldwide.
3.3. [lpoueaypa sbinycka Kaptoi onpeaenserca bankom. Mpu npuHATUM pelleHna o Bbinycke KapTol
Bank BblpaeT Kapty KaneHty u obecneunsaeT BO3MOKHOCTb NPOBEAEHUA PACYETOB NO Onepauuam,
COBeplUeHHbIM € ucnonb3osaHuem Kaprbl. ‘
3.4. B cnyyae nogauu KnveHtom 3asBneHnA Ha ogHOBpeMeHHOe OTKpbiTe CueTa u Bbinyck KapTol,
Cuer KnueHTy OTKpbiBaeTca, M KapTa aKTUBMPYeTCA TOMbKO NOCAE 3aBEPLUEHUA NPOUEAypb
ngenTndukaummn KnveHra B COOTBETCTBUU C AENCTBYIOLMM 3aKOHOAATENBCTBOM,
3.5. Kapra Aasnaercs AeCTBUTENbHOW A0 NOCNEAHErO AHA MecAua roaa, YKasaHHOro Ha ee 1Mueson
CTOpPOHeE.
3.6. o okoH4aHuu cpoka geicTBua KapTol KapTa BbiNycKaeTcsa Ha HOBbLIM CPOK (33 UCKAIOUeHUeM
cnayqaes, Korga baHk npekpatun amuccuio Kapt gaHHoro tuna, Aanbo No WMHbIM NPUYMHAM B
COOTBETCTBUM C HacToAWMMMU Ycnosuamu/PyKoBOACTBOM Mob3oBartens), AMbo npu nocrynnexHuu B8
BbaHk oT KnueHTa HOBOro 3aassieHnsA Ha BbINYCK KapTol.
[1pu nepesbinycke KapTbl Npy Hanu4mmn OTMETKM O nepesbinycke KapTbl B 3aAB1€HUN HA BbIMYCK KapTbl
BaHk umeeT npaso BbinyCcTUTb KapTy 6onee BbLICOKOrO YPOBHA MO COr/lacoBaHUi ¢ KaueHTtom.
JocpouHbiii nepesbinyck KapTbl OCYWECTBAAEGTCA B C/Ay4YasX KOMMPOMETaLMU, MOPYU, U3MEHEHUA
umenn u/unu damunun Knuenta/fepatens AONONHUTENbHON KapTbl Ha OCHOBaHWUMW 3aaBAeHUA Ha
BbIMYCK KapThbt.
3.7. [ononHuTenbHaa KapTa MOXeT OblTb BbiNYLUEHa AN1A €e UCMONb30BaHusA [epKaTtenem KapThbl,
pocturiwmm 14-neTHero Bo3pacra.
3.8. B cooTBeTCTBMM C 3aKOHOAATenbCcTBOM Poccuitckolrt Pepepaunn Ha umsa [epkatensa Kaptbl B
go3pacte ot 14 ao 18 net moxet 6biTb 0OdopmaeHa [JONONHUTENbHAA KapTa K CYETY €ro 3aKOHHOTO
npeacrasutens (poautens, YCbIHOBUTENS, NOMEYUTENs) UAU K CYETY WHOTO /iMua Mpu Hanuuuu
MUCbMEHHOTO COTNacuUA 3aKOHHOTO NpeAcTaBuTenAa yKasaHHoro ¢usnyeckoro nuvua. Cornacue
3aKOHHOro npepcrasutens ¢usmueckoro aAuua B Bo3pacte oT 14 po 18 ner pomkHo 6biTb

® Undopmaupa o Tunax KapT, Bbinyckaembix GaHkom B dununane «Esponelickuii» MAO «Bank «CaHKT-TleTepbypr», ycayrax,
KOTOPbie MOrYT NPEAOCTaBAATLCA NO KapTam, BbinylieHHbim 8 dunuane «Esponeiickuity MAO «Bbank «CaHkT-[letepbypr»,
pasmeuieHa Ha Caitte unuana «Esponelickuii» MAO «BaHk «CaHkT-Metepbypr» www.icbe.ru.
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yO0CTOBEpEeHO HoTapuanabHO. [LoNONHUTENIbHYIO KapTy Ha umsa [lepKaTena B Bo3pacte ot 14 oo 18 net

BNpase NoAyYUTH

- AepaTtenb SONOAHUTENBbHON KapTbi CAMOCTOATENBHO

- 3aKOHHbIA npeacrasutens [iepatena AONONHUTENbHON KapTbl C cornacus  [lepxatens

AONONHUTE/IbHOM KapTbl (Ha OCHOBAaHWM AOBEPEHHOCTU OT [leprKaTens AONOAHUTENbHOW KapTbl)

- UHOE 1ML HA OCHOBaHWUK J0BEPEHHOCTY OT [lepKaTtensa SONONHUTENbHON KapThbl

3.9. baHk ugeHtuduumpyet epatens KapTol Npu Bbinycke JONOAHUTENBHOW KapTbl Ha OCHOBaHUK

csegeHuin U aoKkymeHTos [lepKaTtens KapTol, NpefoCTaBNeHHbIX [eprKaTenem KapTbl B 3aABieHUM Ha

BbIMYCK KapTbl.

3.10. Kapta u [UH-koa B cneuvanbHOM KoHBeEpTe nepegatoTca NudHO KnueHty ([Jepikatenio

JononHutenbHoOM KapTbl) nog noanuch B 3asB/ieHUM HA BbIMYCK KapTbl MK B PacriMCKe O NONYYeHUU

Kaptet (no ¢opme baHka) u nposogutca ugeHTudukauus npu obpaweHun [lepxatens

JononHutenbHoM KapTel B BaHK ans ee nosydeHus.

3.11. B cnyyae npocrasneHus OTMETKM O COrnacuu C NOPALKOM OCYLLECTBAEHWUA Mepesojos B

3aaBneHuun, B COOTBETCTBUM C KOTOpbIM BbinyueHa KapTa, KnveHT gaet cornacue baHky Ha cnucaHue

baHKoM peHexxHbix cpeacts co Cyeta, K KOTOPOMY BbinyileHa KapTa, a B ciydae HeAOCTaTOYHOCTH

OeHeXHbIX CpefcTB Ha yraszaHHom Cuete, KnueHT paer cornacve Ha CRAMCaHUE C UHbLIX CYETOB,

OTKPbITbIX Ha uMaA KaneHta 8 baHke B pamkax [loroBopa KOMNNEKCHOrO 6aHKOBCKOTO 06CAYKUBaHUSA,

Ha OCHOBaHUM 6AHKOBCKUX OPAEPOB, B TOM YUC/IE HAaCTUYHO!

= cymm nedei, wrpados, NPOUEHTOB, KOMUCCUOHHbLIX BbINAAT B Monb3y baHka B pasmepe,
ycTtaHoBnaeHHOM Tapudamu;

= naatbl 33 ycayru  [naTeXXHoOW cucTembl, OKasaHHbie KnueHty cBepx Tapudos baHKka, B
cootsetcTBuu ¢ [pasunamu MnarexxHoi cucTemst;

= cymm TexHuueckoro osepapadta U CyMm MPOLEHTOB, HaAYUCNEHHbIX bBaHKOM Ha cymmy
TexHuuyeckoro osepapadTa;

B pacxof0s, NOHeCeHHbIX baHKOM npu ocylecTBAeHUY PacyeToB NO onepaumam ¢ UCNoNb3oBaHUEM
KapTbt.

3.12. T[lpu npepocrasneHun Kaptbl [epxateno baHk nposoaut naeHtuduKkauuwo [epxatena u B

cnyyae HecoBnageHUa Gamunumn, umeHu JepxaTtens Ha KapTe ¢ AaHHBIMU, YKa3aHHbIMU B JOKYMEHTE,

yAocToBepsaowem AnMYHOCTb, paboTHuk bBaHKa oTKasbiBaeT B Bbigade KapTbl M yKasbiBaeT Ha

HeobxoaumocTb nepesbinycka KapTbl € yKasaHUeM Ha Hel AaHHbiIX B COOTBETCTBUU C JOKYMEHTOM,

yAOCTOBEpAIoWeM NUYHOCTL. [pu atom nepesbinyck KapTol ocyulectsnaeTca npu ycaoBuMM ONNaThi

KnueHtom cooTseTcTBYIOWE KOoMUccumn batKy. B cnyyae ecnu HecosnageHue Gamuiauu uam MmeHu

npou3owio no npudnHe owmnbru paboTtHuka bBaHKa, TO nepesbinyck Kaptbi ocyuiectsnaerca 6e3

B3UMAHUA KOMUCCUU,

4. QCOBEHHOCTY BbINYCKA KAPT C MHAUBUAYANDbHBLIM AU3AAHOM.
4.1. [usaliH nuuesoit cTopoHbl KapTbl ¢ MHAMBUAYaNbHbIM Au3aiHoM KnueHT moxeT paspabortatb
CamoCToATeNbHO, Bbibpas usobparkeHue 13 ranepeu Ha Caitte baHka nnbo npepocTasuTs cobCTBEHHOE
nsobpaxeHne. Ha 060pPOTHON CTOPOHE MOXeT ObiTb pasmMeuleHa TOMbKO AuudHaa doTorpadma
pepatena Kaptbt uaun norotun baxka.
4.2. [na 3aka3a KapTbl ¢ uHanBMAYyanbHolM ausaitHom Knvuenty Heobxoaumo 3anonHutb Ha Calite
BaHka cneuuanbHyo dopmy 3aKasa.
4.3, TpebosaHua barka n MIC K usobpaxenuto Ha Kapte ¢ HAMBUAYANbHBIM AU3ANHOM YKa3aHbl
Ha Calite baHKa n 8 PykoBoacTse nonb3oBarens.
4.4. B cnayuae ecnu cogeprkaHue msobpaxkeHuil He Byaer npotusopedutb TpebosaHuam baHka u
MIC k usobpaweHuio Ha KapTe ¢ uHaAMBMAyanbHolM pAm3saliHom (ecau oT BaHka He noctynuna
unpopmauus 06 otkase), uepes 3 (Tpu) aHa, Ho He nosaHee 30 (TpuaLaTH) KaneHAaPHbLIX AHEH CO AHA
3aKa3sa au3aiiHa, KaveHTy Heobxoaumo obpatutbes ana 3akasa KapTbl:

e g lloapasgeneHue no mecty BegeHus Cueta, B cydae Hanuuua Cyeta;

e B nioboe MNogpasaenenue baHka npu otcytcTBumn Cuera;
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3aka3 KapTbl C UHAMBUAYANIbHBIM AM33HHOM BO3MOXEH TaKkke yepe3 UHTepHeT-6aHK npu ycnosuu
Hanuuua CyeTa.

5. COBEPHIEHHUE OIMEPALIVY C MCIIO/IB30BAHVIEM KAPThI
5.1.  Kaprta moxeT 6biTb ucnonb3osaHa KnueHTom, Kak Ha Tepputopuu Poccuiickoit depepaunm, Tak
¥ 33 ee nNpefenamu JNA COBEPLUEHUA CAEAYIOWMX onepaumnii:
- onnata ToBapos (paboT, ycnyr, pesynbTaToB UHTENNEKTYaNbHOU AEATENbHOCTHU) B TOPrOBO-CEPBUCHDIX
npeanpuaTUax, NpUuH1UMarowux B onnarty Kaptol cootsetcrayroweit MIMC;
- AO/lyMeHMe HaNMYHbIX AeHeXHbIX cpeacTs B baHKOMaTax v NyHKTax Bbi4auu HaMUYHbBIX AEHEKHbIX
cpeacTs baHka u aApyrux 6aHKoOB;
- onnarta ycnyr 8 baHkomarax, MnatexHbix KMockax baHka, Apyrux 6aHKos;
- WHbIX Onepauui, nepeyeHb KOTOPbLIX YCTaHaBAMBAETCA baHKOM, U UHOPMaUUA O KOTOPbIX
pa3meuaerca Ha CanTe baHKa.
5.2.  KnueHty 3anpeuiaerca ucnonb3osatb Kapty ans onnartbi Kakux-nMb0 NOKYNOK, 3anpeLeHHbIX K
onnarte KapTamu [naTexxHOU cUCTeMbl, B TOM YUC/e AETCKOW nopHorpadpuyeckoit NpoayKuuu.
5.3. Bank uHpopmupyetr KnueHta 06 ycnosuax ucnonb3osaHua KapTol, B TOM uyucne o Nobbix
orpaHu4eHuax cnocobos 1 MecT UCNONL30BaAHUA, C/IY4aAX MOBLILEHHOrO PUCKa UCNONb30BaHUA KapT
nyrem pasmeuienna mHbopmauumu Ha Caitte banka, B ToapasgeneHuax baHka, B Pykosogcrse
nonb3osatens.
5.4. Tllepesoapl ¢ nomouwbio KapTbl NPOU3BOAATCA COrNACHO YCNOBUAM M Npoueaypam, Kotopbie
p,eﬁcrslytor B TOProBO-CEPBUCHBIX NPpeanpUATHUaX, NpMHUMalowmx KapTel K onnare.
5.5. Onepauusa c ucnosnbsoBaHmem KapTol uU/MauM ee PEKBM3UTOB MOXET OCYLLECTBAATHCA KaK C
Astopusaumeii, Tak U 6e3 AsTopusauuu. B cnyyae nposegenua onepauumn 6e3 AsTopusaumu B
[okymeHTe no onepaunam c UCNONb30BaHUEM KapT He ByaeT yKasaH Kog ABTopu3auuy.
5.6. [lo cosepuweHHbIM C MUcnonb3osaHuem KapTol onepauusm onnatbl Tosapos (paboT, ycayr,
Pe3ynbTaToB WHTE/UIEKTYaNbHOW AEATeNbHOCTM) B TOProBO-CEPBUCHLIX MPEANPUATUAX; MOyYeHUs
HaNNMYHbIX AEHEXKHbIX CPeacTB B baHKOMaTax 1 NMyHKTax BbiAayuu HAIMYHbIX AEHEXKHbIX CPeAcTs Apyrux
6aHKos; onnathl ycnyr 8 baHkomatax, MnaTexHbIX KMOCKax pacueTtbt ¢ HaHKOM nosyvatens cpeacts
yepes MnaTexHble CUCTEMbBI OCYLLECTBAAIOTCA 3a cHeT baHKa.
[oKymeHTbl, ABAAIOWMECA OCHOBAHUEM A/ COCTAaBAEHUA PACYETHLIX AOKYMEHTOB MO onepauun u
cnucaHuio AeHexHblx cpeacts co Cueta Knuenta, noctynaioT B baHk 8 cpok ao 33 (Tpuauatu tpex)
KaneHfapHbiX AHei €O [AHA CoBeplleHus onepauuu ¢ ucnonb3oBaHuem KapTbl B, CPOK A0
90 ([eBAHOCTO) KaneHAAPHbLIX OHEl CO AHA COBEPLUEHUA ONepauuu C UCMO/Mb30OBAHUEM PEKBU3UTOB
KapTbl. llocne noctynneHna B baHk Takux AOKYyMeHTOB bBaHK COCTaBAAeT pacyeTHble AOKYMEHTbI U
NPOM3BOAUT CrNuUcCaHUe AeHexHbiX cpeacrs ¢o Cueta KnueHTa Ha OCHOBaHMM 3apaHee AaHHOIO
aKuenTta KaneHTa Ha cnucaHune B 3asBeHUU Ha BbINYCK KapTbl.
5.7. Wndopmauua o6 onepaumsx, COBEPLUEHHbIX C WUCNOb30BaHUEM KapTbl, aBTOPU30BAHHbBIX
HenocpeacTseHHO baHKOM, CTaHOBUTCA U3BeCTHA baHKy B MOMEHT nposegeHus ABTOpU3aLmu.
UHpopmauusa ob onepauusx, cosepiieHHbix 6e3 AsTopusauuu, nmbo 06 onepauuax, aBTOPU30BaHHbIX
MMC ot umenn bBaHKa, CTaHOBUTCA uU3BeCTHa baHKy TONbKO B MOMEHT nocTynneHus B baHk
OOKYMEHTOB, ABNAIOLWMXCA OCHOBAHUEM ANA COCTaBEHUA PACYeTHbIX AOKYMEHTOB MO onepauusm u
Ccnucanua geHexXHbix cpeacts co Cyera KnuneHTa.
5.8. CnucaHue / 3a4ncrieHne JeHeXHbIX CPeacTB Mo Onepaunam, CoOBepLIeHHbIM C UCNOAb30BaHUEM
KapTbi u/unn ee peKBU3UTOB, ocywiectensetca 8 BanwTe Cueta, K KOTOpOMy OTKpbiTa KapTa,
He3aBUCHMMO OT BaAIOTbI COoBepLLeHua onepauuu. lpu sTom:
- B C/lydae COBepLIEHUA TPAHCIPAHUYHOrO NepeBofa AEHEXHbIX CPeacTs B BasoTe, OTAUYHON OT
PacuetHoit BantoTol MINC, cymma onepauuu Kouseptupyetca MIC 8 PacuetHyio santoty MIC no kypcey
MIMC, pacueTbl mexay 6aHKoMm nonyvatens cpeacTs u baHKom ocyllecTsnsAoTea 8 PacueTHol BantoTe
MTC. Mpu 3ToM BaHK He MOXKET BAUATb Ha pa3mepbl U CPOKK yCcTaHoBAeHUA Kypca MIC;
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- B CNy4ae HecosnageHua pacdeTtHow saniotbl MIC ¢ BantoTolt Cueta, K KOTOpOMY OTKpbiTa KapTa, Bank
KOHBepTUpyeT noctynuswyto us MIMC cymmy onepauun B Banoty Cueta no Kypcy NOKynku (npwu
CMUCaHUU JEHEXHbIX CPEACTB) MAN NPOoAaKu (NPU 3aUUCNEHUM LEHEXKHbIX cpeacTs) 6e3HannuHol
WHOCTpaHHOM BantoTbl BaHKa Ha aaTty 06paboTku onepauuu.

B €BA3M C BO3MOXHbIM U3MEHeHUe KypcoB obmeHa BaNtoTbi CYMMa AEHEXHbIX CPEeACTB Mo ofepauun
Ha MOMEHT ABTOPU3ALIUN MOXET OT/IMYATLCA OT CYMMbl OEHEXHbIX CPeACTB, CMUCAHHbIX BaHKOM co
Cueta KnueHTta nocne nocrynnenus B baHK JOKYMEHTOB, ABAAIOWMXCA CHOBAaHUEM ANA COCTaBAGHUA
pacyeTHbIX AOKYMEHTOB MO ofnepauuu U cnucaHus JAeHEXHbIX cpeacts co Cueta KauewuTa, T.K.
OCHOBaHWeM ANA CNUCaHUA ABNAETCA pacyeTHana nHdopmauua, noctynusiian 8 baHk ns MIC.
UHdopmauuna o Kypcax obmeHa BanioT, YCTAHOBAEHHbIX BaHKOM, s onepauuii ¢ UCMONb30BaHUEM
Kapt, npegocrasnaerca 8 Kaccax lNogpaspeneHnit baxka.

5.9. VYcnosua wucnonbsosaHua npunoxeHud Kapt Takux kKak: [lpunoxenue Visa PayWave,
Mpunoxenne Mastercard PayPass, lpunoxenue MofopoxHUK u ycayr no Kaptam ykasaHbl 8
PykosoacTee nonb3osatensa.

5.10. B cnyyae Bo3HMKHOBeHUA TexHuyeckoro osepgpadra no Cuety, K KOTopoMmy BbinyueHa Kapra,
(n.n. 7.2.3. Hactoswmx Ycnosuil) bBaHKk HauucnseT npoueHTol Ha cymmy TexHudeckoro osepapadra s
pasmepe, ykasaHHom B Tapudax, 8 nepuos oT AaTbl BOSHUKHOBeHUA TexHuuyecKkoro osepapadra Ao
AaTbl paKkTUYECKOro noraweHus TexHuueckoro osepapadra BKAOUUTENBHO.

6. KOMIIPOMETAIIVA KAPTHI
6.1. Mpu obHapyxeHUU yTepu, Kpaxku KapTbl u/unm BO3HMKHOBEHUA NOAO3PEHMIA, uTo KapTa unu ee
peksusuTbl, a Takke [MMH-koa, morau 6biTb yTpayeHbl, NOXULLEHbI UAW HECAHKULUOHUPOBAHHO
MCNOoNb30BaHbl, B C/iyyae yTepu TenedoHa, KOTopblit asaseTca ¢ousmndeckum Hocutenem NFC kapTbi, a
TaKXe B cnyyae wu3bATMA KapTbl 8 TOpProBo-cepsucHOM npegnpuatuu  Kauvedt/[Oepxatens
[ONoNHMTENbHON KapThl JO/MKEeH He3amenauTenbHO OCyWecTBUTb Bnokuposry KapTol nytem
BbINO/IHEHUA ONpeAeneHHOU NOCNe[0BaTeNbHOCTU AEINCTBUIA cornacHo PyKoBoACTBY Nonb3oBartens.
6.2. YctHoe 3assieHue, noctynusiuiee B baHk uyepe3 KOHTAKTHbIN ueHTP, B TeyeHue 5 (Matu)
KaneHJapHbix AHel [OMKHO ObiTb NoATBep)KAeHO nogaveid B BaHK MUCbMEHHOTO 3asBfeHUs B
Nopgpasgenenne baxka, yepes UHTepHeT-6aHK B COOTBETCTBUM C PYKOBOACTBOM MO/ib30BaTeNa. YCTHOE
3aasneHune KnueHrta cuutaetca nonyvyeHHbim baHkom B paty obpaweHus Knuenta B KOHTaKTHbi
LEHTp.
6.3. [lna ucknodeHus BO3MOXKHOCTU Nposegerus no Kapte onepauuit 6e3 ABTopusauun, onepaumii
¢ Astopusauuent MIMC ot umeHn baHka KnueHT MoXKeT NocTaBUTb KapTy B meXAyHapOOHbIA CTON-NUCT.
Ona atoro Heobxoaumo nogate OTAENbHOE NUCbMEHHOe 3amsaeHue B logpasgenenune baHka u
OonNaTUTL AOMNOAHUTeNbHbie pacxoabl baHka no nposegeHWo AaHHOW onepauuu B COOTBETCTBUWN C
Tapupamu, yctaHosneHHbimn MIC. Undopmauua o Tapudax 3a noctaHOBKY KapT B MeXAyHapoaHbii
CTON-NUCT pa3melyaeTca Ha Calite baHka.
6.4. 3a wuCKAlovMeHUem cAyvaes, NpPeAyCMOTPEHHbLIX 3aKOHOAATENbCTBOM O HauMOHaNbHOM
nAaTexHoi cucteme, KAMEHT HeCeT BCe PUCKM, CBA3AHHbIE C onepauuamMmu C UCNoNb3oBaHMeM KapTbl
n/unu ee pPeKBU3UTOB, NpoleawnMU ABTOPU3aUMIO B baHKe, OCYLLECTB/IEHHbBIMU A0 MOMEHTa
bnokupoBKu KapTbi, a TakXKe CBA3aHHbIE C onepaumamu, cCosepilieHHbIMU ¢ UCNONb30BaHMem KapTbi
6e3 Astopusaummu nubo ¢ Astopusauyuein 8 MIC, 8 TeueHune 14 (YeTbipHaguaTt) KaneHgapHoix gHen
nocnae gatbl noayyeHus baHKOM 3aaBAEHMUA, YKAa3aHHOrO B 1. 6.2. HacTOAWMX YCNoBUii.
6.5. MWcnonb3osaHue cCKOMNpPoOMeTUpOBaHHOW KapTbl B AanbHellem KaTeropuyecku 3anpeuiaercs.
Ecnau KapTa, paHee ob6basneHHana KAMeHTOM CKOMNPOMETUPOBaHHOMK, byaeT HangeHa, KaveHT obasax
BepHyTh ee B bank.

7. TIPABA Y OBH3AHHOCTU CTOPOH
7.1. KnueHT umeer npaso:
7.1.1. MpepoctaBuTb NPaBo Ha PacnopsiXKeHue AeHeXHbiMU cpeactBamu Ha Cuete dusuueckomy
ANLY AyTeM BbiNyCKa Ha ero MMA COracHO HacToAwMm Ycnosuam [JONOAHUTENbHOW KapTbl npu
npeaocrasneHun Heobxogumon uHdopmaumn B coorsercteuu ¢ Ycnosuamu. [lopagok Bbinycka
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JononHnTeNbHbIX KapT U COBEpLUEeHUA ofnepaunuit N0 HAM UAEHTUYEH NOPAAKY, YCTAaHOBAEHHOMY ANA
Kaptbi.

7.1.2. B cayuanax, npeAyCMOTPEHHbIX HacToALWMMU Yenosuamu, 3aka3aTb Hosylo KapTy B3ameH Kaptst
C UCTEKWUM CPOKOM AeiCTBUA/ CKOMAPOMETUPOBAHHON KapTbl Npu npegoctasneHuu Heobxoammoi
uHpopmMauumn B COOTBETCTBUM C HACTOAILUMU YCIOBUAMU.

7.1.3. 3akasatb KapTy ¢ uHAUBUAYANbHbIM AM3aliHOM NyTem npegoctasneHus B baHK Ha
3N1IEKTPOHHOM HOcUTeNe n3obpaxkeHus, cooTBeTcTByIOWEro TpebosaHMaM K U306parkeHU0 Ha KapTe ¢
UHAMBUAYANBHBIM AU3aHOM, Unu Bbibopa M3obpakeHnUa U3 NpeanoXkeHHbIx baHkom Ha Calite banka.
7.1.4. Mpekpatute peiicteue  KapToi/ononHuTenbHOM  KapTel nytem nojadu 8  Bawk
COOTBETCTBYIOWErO 3anaBneHua. Mpu stom Heobxogumo cgatb B baHK KapToi, AeiicTBue KoTopbix
npeKpaLwaeTca.

7.1.5. JNasatb baHKy nopy4eHus Ha NogKnwoveHne/oTKAIOMEHUE SONONAHUTENbHBIX YCayr no Kapte, B
TOM yucne yepes KaHanol AUCTaHUMOHHOTO 0BCAYKMUBaHUA, C oNnaTol B cooteeTcTeun ¢ Tapudamu.
7.1.6. YcraHasnusaTb/u3meHATb/yAanaTb PacxoaHbie MMMUTLI B py6asaX (IKBUBANEHT B MHOCTPAHHOM
Ba/lOTE), B TOM YUCAE YCTaHOBAEHHbIE BaHKOM, Kak N0 OCHOBHBIM, TaK 1 10 JONOMHATE/IbHBIM KapTam
8 noboe Bpema nNyTem MoAayu COOTBETCTBYIOLLErO 3asBAEHUA HAa BGyMa)XHOM HocuTene no ¢opme
baHka B nboe [MogpasgeneHue bBaHka uaAM  ucnonb3osaHuem KaHanoB  AUCTaHUMUOHHOTO
obcnyuBaHuA 8 nopagKe, npesycMoTpeHHoM PyKoBoACTBOM NOMb30BaTeN .

7.2. KnueHt obasyerca:

7.2.1. OcyuwiecTsnaTb onepaumu ¢ UCNonb3oBaHuem KapTbl M/unn ee peKBU3UTOB TONLKO B Npeaenax
JocTtynHoro octaTka.

7.2.2. B cnyyae npeacToAlmMxX pacxofoB KOHTPONMPOBATb COCTOAHME cBoero Cueta u, npu
Heobxo4MMOCTH, CBOEBPEMEHHO pa3dmelaTh Ha CyeTe COOTBETCTBYIOLME CYMMBI.

7.2.3. B cny4yae BO3HUKHOBEHUA TexHuueckoro osepgpadrta sosmectutb baHky cymmy TexHu4eckoro
osepapadTa U ynnaTUTb NPOLEHTbI, HaUUCAEeMble B cOOTBETCTBUM ¢ Tapudamu.

TexHunueckuii osepapadT BOIMOXKEH B CAEAYIOWUX CYHAAX:

= npu nposeseHnn onepaumii ¢ ucnonb3osaHnem Kaprol 6€3 AsTopusauuu;

= npu nposedeHuu onepauuit ¢ ucnonb3osaHuem KapTel, B cnydae, Korga AsTopu3auus
onepaunn ocyuwectenaerca MMNC oT umenn baHka;

. npu nposegeHuu onepauumn ¢ ucnosibsosaHmem Kaprtol ¢ ABTopusauueit 8 Bantote, OTAUYHOMK OT

PacuerHon santoTel MIIC, 8 cnyyae TpaHCrpaHUUHbIX NEPEBOAOB, €C/K Ha AaTy CIUCAHUA [EeHEXHbIX
CPeAacTs NO TaKoW onepalun Cymma AeHeXHbIX CPeACTB, NOANEKALMX CUCaHUIO, OKaxKeTca 6onbiue
CYMMbl AEHEXHbIX CpeacTs, Ha KOTOpyt 6bisla nonydeHa ABTOpu3auua, B pe3ynbTaTe U3MeHeHus
Kypcos obmeHa BanioToi MIC/BaHka.

7.2.4. Bo3smewats pacxogb! baHKa, NOHeCeHHble NpW OCYWECTBAEHUM PACcUYeTOB Mo onepauuam,
coBepilueHHbim KAnMeHToOM € ucnonbsosaHmnem Kaptoi.

7.2.5. Xpauutb [WNH-kop B TailHe, oTAenbHO OT KapTbl U HU NpPU Kakux 0OCTOATENbCTBaX He
nepeaaBatb Kapty (ee pekeusutoi) u/mnu MUH-kog TpeToum AnLaM.

7.2.6. Mpu wucnonb3oBaHun KapTel gns onnatel TOBapoB (paboT, ycayr, pe3ynbTaTos
WUHTENNEKTYaIbHOW [OeATeNbHOCTU) NognucbiBaTh 4YeK (caun), npenBapuTenbHO NPOBEPUB, 4YTO B
JaHHOM [OKyMeHTe NpasBuAbHO yKasaHbi Homep KapTol, cymma # gata onepauuu. MNognucoiBan
OOKYMeHT, KnueHT npusHaeT NpaBuibHOCTb YKa3aHHOM B Hem uHbOpMaLMu, B TOM YUCAE CYMMbL.
7.2.7. He coBepiuaTb onepauuit ¢ ucnonb3osaHuem KapTol U/uam ee peKBU3UTOB, U He AOMYCKaTb
cosepiueHue [lep)katenem KapTbl, Ha 4Ybe UMsA BbinylieHa J[ononHuTenbHasa KapTta onepauui,
CBA3aHHbIX C HapyLlleHWem 3aKkoHogaTenbcTsa Poccuiickon Pegepavmu.

7.2.8. B cnyyae 3aka3a KapTbl C UHAUBKUAYANbHBIM ANU3aNHOM YKa3aTh B 3aABNAEHUM Ha BbINYCK KapTbl
HOMep 3aKa3a WHAUBUAYANbHOTO Au3aiiHa, NOJyYeHHbI npu OPoOpMNEHUU UHAUBUAYANLHOTO
Au3aitHa Ha Calite baHKa.

7.2.9. B cnyyae Bblgauu [JonosHUTENbHON KapTbl O3HakomuTb [lep»katena Kaptbl ¢ [lpasunamu
KOMMIEKCHOTro HaHKOBCKOrO 06CNYKUBAHUA.
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7.2.10. He no3paHee aato! 3aka3a KapTbl onfaTMTL KOMUCCUIO 33 CPOUYHOE PacCMOTPeHue 3anaBNeHus Ha
BbINYCK KapTbi (MPY HaAU4MKU COOTBETCTBYIOLLEI OTMETKU KAneHTa B 3aABAEHNUM Ha BbINYCK KapTbl) B
cooTseTcTBUU ¢ Tapudamu.
7.2.11. ObecneuunTsb 8 CPOK, He npesbiwatowmii 3 (Tpu) pabounx gHeil, Bo3spat KapTbi 8 BaHK B cnydae:
= tpebosaHua baHka o Bo3spaTe KapTobl B COOTBETCTBUM € .01, 7.3.4. HACTOALLMX YCNOBMIL;
= B caydae 3aKkpbiTua Cyeta, K KOTOPOMY BbinyuieHa KapTa;
= nocsie npekpauieHus geicteus Kaptol/ nocne Komnpomertauumn KapToi.
7.2.12. Knuent ([lepxatenb KapTbi) 06a3aH npu cmeHe pamunuu n/unu umenu nepesbinyctuts Kapty
B Cly4ae, ecu Ha Hell yKa3aHo umsa [epkatens.

7.3. BaHK umeer npaso:
7.3.1. Otkasatb KnueHTy B BbiNycKe, nepesbinycke uAW pasbnokuposBaHuu KapTbl no csoemy
yCMOTpeHUIo 1 6e3 ykasaHua NpUUnH.
7.3.2. OtKasatb 8 Bbinycke KapTel ¢ MHAMBUAYANbHBIM AU3aWHOM B CAyYae, eCAn NPeaoCTaBaeHHOe B
BaHk usobpaxeHue ana pasmelleHUs Ha KapTe ¢ UHAUBMAYANbHLIM AWU3aWHOM HE COOTBETCTBYeT
TpebosaHuam K nsobpaxeHuto Ha Kapte ¢ uHgusuayanoHbiM gusaiiHom. Mpu aTom KaueHty mosxet
6b1Tb BbINyLeHa KapTa Ha yCTaHOBAEHHbIX B BaHKe ycnosusx.
7.3.3. be3 npeaBapuTenbHOro yBefoMAeHUs NPEKPATUTL AeicTBue KapTbl B CAyYasX OCYLLECTBACHUA
KnueHtom onepauuin no Cyety, KOTOpble MOFYT ObITb OnNpeaenieHbl Kak COMHUTE/NbHbIE onepauun B
COOTBETCTBUM C 3aKOHOAaTe/IbCTBOM PP 1 HopmaTusHbiMU goKymeHTamu LIB PD nubo B uHbIX cayyvasax
B COOTBETCTBUU C 3aKOHogaTenbcrsom Poccuiickon Pepepaumm 0 NpoOTUBOLENCTBUM Neranusauum
(oTmblBaHNKI0) fOXOA0B, NONYYEHHBIX NPECTYMHLIM MyTEM, U GUHAHCMPOBAHUIO TEPPOPU3MA.
7.3.4. baHk Bnpase yCTaHaBAWBaTb JIMMUTbI NPUHUMAEMBIX K UCMOJIHEHWUIO C UCNONb30BaHUem KapT
nepeBofOB MO MaKCUMa/bHON Cymme nepesofa u/uav no MakcumanoHol obuieit cymme nepesoaos
3a 3agaHHbiil BaHkom nepuog. UHpopmauma ob ycTaHOBNEHHbIX BaHKOM AnmuTax yKkasaHa 8 Tapudax
u/unu Ha Caiite. be3 npeasapuTencHOro ysegomnenus 6aokuposate KapTy, noctasuts Kapty s
MeXAyHapoaHbiii cTon-nnct, notpebosatb Bo3BpaTa KapTbl (B Tom uucne, Kapta moxeT BbiTh U3bATa
no TpebosaHuio baHKka y KnneHTa B MOMEHT NpoBefeHMs Onepauumn ¢ UCnosib3oBaHuem KapTb! B
TOProso-CepPBUCHOM MPEANpPUATUN, B KPeAUTHON OpraHnM3aumm u T.4.):

= g cayvae HapyweHua Knuentom/[epkatenamu [onoaHuTenbHbIX KapT Mpasua KOMNAEKCHOro

6aHkoscKoro obcnykusanua, Tapudos;
= B cnyyae ob6pasoBaHUA 33J0/MKEHHOCTU MO coBeplueHHbIM KauveHtom onepauuam 6Hes

ucnonb3osaHus KapTtbi;

= uHble geicreua Knuenta/Jepxateneit lononHutenoHbix KapT, cBA3aHHbIE C UCNOAb30BaHUEM
KapToi/gononnutensHoix KapT u/unu ee/ux peksnsnTos u snekywme 3a coboit yuiepb baHky;

s B CAy4ae Nofy4eHUa uHPOPMaLMMN AU HANUYUA MOAO3PEHUI O KomnpomeTauuu KapTbl.
Pacxoabl 3a 610kMpoBKY KapTbl uny nocTaHOBKY KapTbl B MEXAYHAPOAHLII CTON-UCT B 3TOM Cayvae
AO/KHbI 6biTb OnnaveHbl KnueHtom.

7.3.5. be3 npeasaputenbHOro yeBefOMAEHUA MpeKkpaTutb gelictBue KapTol B cayyae Heomnnarbi
Knuentom Komuceum 3a obcnyxusaHue Cueta ¢ Ucnonb3oBaHuem Kaprbl B cootseTcTBuu ¢ Tapudamu
3a BTOPOU UAM KaXkabli cneayiowuit ron aenicrsua Kaptbl U OTCYTCTBUA SBUKEHUA L eHEXHbIX CPeACTs
no Cuety B TeyeHue nocnegHux 6 (Lectu) mecaues A0 AaTbl HACTyM/NEHUA BTOPOro U KaXKAoro
cnepytowero roga aeicrsma Kaptol.

7.3.6. BaHK MmeeT NpaBO YHUUTOXUTL BbiNyieHHY0/nepesbinylweHHyto KapTy, He BocTpeboBaHHYI0
Knuexntom 8 TeueHune 90 ([leBAHOCTO) KaneHAapHbIX AHE C MOMEHTA U3roToBAeHUA KapToi.

7.3.7. No ucreuennn 120 (Cta aapguatv) KaneHgapHbix gHel (gns onepauuii 6e3 asTopusauuu B
TeyeHne 75 (cemuaecatu nATH) KaneHAapHbIX AHEW) CO AHA cnucaHua cpeacts co CyeTa KapThl
KnueHta Hanpasutb 3aasneHue KnuveHta o Hecornacuu ¢ onepauuein Ha paccmotpenune 8 MIC. Mo
MCTEYEHUM YKA3aHHLIX B HaCTOALLEM NYyHKTe CpokoB baHK He Hanpasnaer 3assnexHue Knuewta o
Hecornacum ¢ onepauuent Ha paccmoTtperue s MIMC.

7.4. OcywecTBaatb CNUCAHUA AEHEXHDbIX CPeACTB CO CYETOB, OTKPLIThIX B baHKe, B nopsanke,
npeaycMOTPEHHOM AR PacYeToB MO MHKACCO, Ha OCHOBaHUKU HaHKOBCKOTO opAepa, B T.4. YaCTUYHO:
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nobbix pacxonos baHKa, MOHECEHHbIX B pesynbTaTe Nonb3oBaHua Kaptol ¢ HapyweHuem [pasun, 8
TOM YUCNE PACXOLO0B, CBA3aHHDbIE C PO3biCKom KnueHTa.

7.5. bBaHk obasyerca:

7.5.1. Bbigate Knnenty Kapty 8 TeueHue 10 ([ecatu) pabounx aHei nocne 3akasa KapTtbl U onnarsl
Knuentom ycnyr baHka B8 cootsetcTeun ¢ Tapudamu (3a UCKAIOYEHUEM, CAYHAEB, YKa3aHHbIX B .M.
7.4.2,7.4.3. Ycnosuid).

7.5.2. Boigate Knuenty KapTy He nosgHee 2 ([Byx) pabounx gHelt ¢ patbl noaauun 3asaBneHUA Ha
BbIMYCK KapTbl, COAEpPKALLEro OTMETKY O HeOBX04MMOCTH CPOYHOrO M3rOTOB/IEHUA KapTbi, U OMNAaThI
Knuentom ycnyr bavka 8 cootsetctsuu ¢ Tapudamu. CpouHbiii 3aka3 KapT BO3MOMKEH TONbKO 8
Moapaspenennax banka Ha TeppuTopun CankT-Netepbypra u JleHnHrpagackoi obnactu.

7.5.3. Bbigatb Kapty KnueHnty npu o6patueHuu B cayyae 3akasa Kaptbl Tuna Visa Instant u MasterCard
Unembossed Instant, Ha KOTOpbIX HE YKa3biBalOTCA NEPCOHaNbHble UAEHTUPUKALMOHHBLIE AaHHbIe
Knuexra.

7.5.4. KoHcynbTuposats KnveHTa no sonpocam, CBA3aHHbIM C UCMOb30BaHMem KapTbl.

7.5.5. bnokupoBatb KapTy npu nonyyeHuu sasasneHunsa KnveHrta Ha baokuposky KapTol.

8. HOPAAOK PASPEIIEHUS CTIOPOB B C/IVYAE HECOTJIACHS KJIMEHTAC
ONEPALIMEM, COBEPILIEHHOM C MCIIOJIL30BAHUEM KAPTBI.

8.1. Npu nonydenun KnneHtom uHpopmaunun o6 onepaumu, COBEPLIEHHOU C WUCMO/Mb30BAHUEM
KapTtbl, ¢ KOoTOpOW He cornaceH, KnueHT Bnpase ocnopuTb Takyw onepauumio, npegocrasus 8 baHk
3aABaeHue O Hecornacuu ¢ onepaumeit no popme baHka, obpatuswuce 8 MNogpasgenerue baHka uan
HanpasuB CKaH-KONWUIO 3afABNeHUA O Hecornacuu C onepauuen, coctasneHHoro no ¢opme baHka, u
noagnucaHHoro cobcrBeHHOpyUYHOM noanucblo KnueHTta vepes UHTepHet-6aHKk. ®opma 3aasneHns o
Hecornacuu ¢ onepauumen pasmelsaetca B nogpasgeneHuax banka v Ha Caiite baHka.
8.2. Ha ocHOBaHuu 3aaBneHUA O HEeCOracuu ¢ onepaument baHk NPoOBOAUT NPOBEPKY OOCTOATENLCTB
coBepileHna ocnapusaemon onepaumu. MHPopmauua O pesynbTaTtax PacCMOTPEHUA 3afAB/EHUA
40BOAUTCA A0 cBefeHunna Knuenta 8 nucbmeHHoln dopme 8 MoapasaeneHnu baHka no mecry BegeHus
Cueta, K KoTtopomy BbinyweHa Kapta, uau 8 [logpazgeneHnn no mecty nogauu 3assaeHus o
Hecorfnacuu ¢ onepauumeit B COOTBETCTBUM C 3aABNEHUEM O HeCcornacuuM ¢ onepauuei, unu B
Mopapaspenenun baHka no mecty Begenua CyeTa B CAy4ae NOAAUM 3aABAEHUA O Hecornacuu ¢
onepauuei yepes UHTepHeT-6aHK, B CpoK He 6onee 30 (Tpuauatu) aHen Co AHA NOAYUEHUA 3aaBNEeHUA
baHKOM, a B C/NydYae TPaAHCIPaHWUYHOrO NepeBofa JAEHEXHbIX CpeacTB — B CPOK He 6onee 60
(LWectnaecatu) aHeit co pHAa nonyvyeHus 3assnenun. Mpu 3Tom, B caydae ecnu Banky Tpebyetca
AononHutencHas uHbopmauus ot Knuenta u /unn MNC, KnneHT uHGOPMUPYETCA O NPOMENKYTOUHOM
pesynbrate paccMOTpPeHWUA 3afABNE€HMA € YKa3zaHMEeM HOBOTO CpPOKa nNpeaoCTaBNAeHUAs pelleHus o
pe3ynbTaTe PpacCMOTPEHUA 3aABEHUA, B Cydae ecnu baHky TpebyeTtcs gornonHuTenbHas uHbopmauus
oT KnneHTa HOBbLIA CPOK NPEAOCTaB/NEHUA peLeHUA MO 3aABJIGHUIO PACCYMUTBLIBAETCA OT AaThbl
npegocrasneHna KnueHtom gononxutenoHoit uHbopmauuun. WMHbopmaums O MNPOMEKYTOUHOM
pelleHnn moxeT bbiTb HanpaBneHa Knuenty 8 MHTepHeT-6aHKe UAKM C UCNONb30BAHUEM KOHTAKTHOM
uHbopmauuu, umetoweica y baHka ana csasm ¢ KnueHtom.
8.3. [doKymeHTamu, NOATBEPXKAAIOWMMM 060CHOBAHHOCTL CNUCaHUA AeHeXHbIX cpeacts co Cyeta
no onepauuam, COBEpLIEHHbIM C UCMONb30BaHMem KapTbl, aBasAOTCA Konuu Yekos, CAnNos, a Takxe
BbIMUCKM U3 CUCTEMHOTO U IJ1EKTPOHHOTO YpPHanoB BaHKOMATOB, INEKTPOHHbLIX TEPMUHANOB, UHblE
3NIEKTPOHHbIE AaHHbie baHKa.
8.4. [lo pe3ynbTaTam NMPOBEAEHHOW NPOBEpPKU HEODBOCHOBAHHO CrMCaHHAA CyMma BO3BpallaeTca
Knuenty.
8.5. B cnyuae ecau BbIACHAETCA, UTO CopHan onepauus bbina coseplueHa Haasexalum obpasom,
BCE pacxoAbl Mo NpoBeAeHUIO NPOBEPKKU BO3MELLAOTCA 3a cueT KaunexTa.
8.6. [Mpu Hecornacum ¢ nonydeHHoim OT baHka oTBeTom ¢ wuHdopmaumein o pesynbrartax
pacCMOTPEHUA 3asBleHus O Hecornacum ¢ onepauueid, KnueHT [O/MKeH He no3gHee
14 (YeTbipHagLatv) KaneHAapHbiX AHEN € AaTbl NOAYY4EHUA OTBeTa OT baHKa B NUCbMEHHOM BuAae
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HanpasuTb B baHK NOBTOpPHOE 3aABNEHUE O Hecornacuu ¢ onepauuein. OTCYTCTBUE TaKOro 3afABAEHUS,
03HayaeT cornacve KaueHTa ¢ cogepskaHnem noNydyeHHoro otseTta ot baHka.

9. OTBETCTBEHHOCTH
9.1. KnueHT HeceT OTBETCTBEHHOCTb 33 HapyiwleHue nonoxeHuit [lpasun  KOMNAEKCHOro
6aHKoBCKOro obcnyxuBaHua U PyKOBOACTBA NOMb30BATENA NPU UCMONb30BaHUU U XpaHeHuu KapTbi
(ee pekBu3uTOB), BKAOYAA KOHTPOAbL 3a MAH-kogom.
9.2. KnueHT HeceT OTBETCTBEHHOCTb 3a COBeplUeHue onepauuit ¢ ucnonb3osaHuem Kapt, BKatovas
JononuutenbHble  KapThl, KaK MOATBEPKAEHHbIX MOAMUCLIO, TaK U NOATBEPXKOEHHbIX
AyteHTuduKaumoHHbiMu gaHHbimu Knuenta (MWH-kogom 1 T.4.), B TOM Yucne CBA3aHHbIX C 3aKa3om
ToBapoB/ycayr no noute, TenedpoHy uau uyepes ceTb MHTEPHET, a TaKKe onepauui, CoBeplUeHHbIX
yepes MHGOPMaLMOHHO-NNATEXHbIe cucTembl BaHKa, yepe3 KaHanbl AUCTAHUMOHHOTO OBCMYRUBaHUA
batka.
9.3. KnueHT HeceT OTBETCTBEHHOCTb 33 CBOEBPEMEHHOCTb caauun B baHk Kaptbi/[ononHuTenbHo
KapTbl NPU OKOHYAHUU CPOKA MX AEWCTBMA, u/unu otkase ot Kaptbl, u/unu npu Komnpomerauuu. B
cnyyae Heso3sspata KnneHtom KapTol/[lonoNHUTENbHOW KapTbli OTBETCTBEHHOCTb 3a noTepu KnuewTa
no onepauuam, nposegeHHbiM No CYeTy ¢ UcnoNb3oBaHUeM Takol KapTol/[ononHutenbHOM KapTol (Ux
peKksn3nToB), HeceT KnuneHr.
9.4. B cny4ae nposeaeHua nocne oTkasa KaneHta ot Kaptei onepauuit ¢ ucnonbsosaHuem Kaptol (B
cnyvanx, ecnu Kapra/LononHutenbHas KapTta He Bbina cgaHa B baHk) KnueHt o6s3aH Bo3mecTuTb
BbaHky ybbiTKM B pa3smepe CyMmmbl pacxofoB baHKa, MOHECEHHbIX NPU OCYLLLECTB/IGHUM PACYeToB Mo
TaKUM ONepPaLUam,
9.5. KnueHT HeceT OTBETCTBEHHOCTb B C/Ay4Yae MCNOML30BaHUMA Ha KapTe ¢ uHAMBUAYANBbHbLIM
AN3allHOM, B TOM 4ucCne ¥ Ha [OonofiHUTEeNbHbIX KapTax, u3o6paxeHus, asasiowerocs obbeKkTom
aBTOPCKOro NPaBa, a TaKKe, B C/y4ae eciu K u3odparkeHUto NpeabasAsaioTCA NPETEH3UU CO CTOPOHDI
TpeTbux Nul,
9.6. baHK He HeceT OTBETCTBEHHOCTb 3a cnucaHue cpeacts co Cuera B caydae, ecnu KnueHt
fob6posonbHo nepenan Kapty (pexksusutol KapTol, AyTeHTUOUKALUHHBIE AAHHbIE) APYFOMY NULLY.
9.7. bBaHK He HeceT OTBETCTBEHHOCTU 3a noTepu KaueHTa B CAyvyae TEXHUYECKOU HeucnpaBHOCTU
BaHkomaTa/lnaTeXHOro KMOCKa UAU 3NEKTPOHHOTO TepMUHaNa CTOPoHHero 6aHKa, uau ownboUyHbIX
penctenit Knuenra.
9.8. baHK He Hecer OTBETCTBEHHOCTM 33 M3MEHEHWE Kypca npu cnucaHuu cpeacts co Cuera, K
KOTOpOMy BbinyweHa KapTa, a TakKe B ciyyae, eCnu BaslOTHbIE OrpaHMYeHUsA CTpaHbl npebbiBaHus
KnueHta wauM  yCTaHOBNEHHbIE  JIMMUTbE  Ha  CYMMbl  fIOAYYEHUA  HaJAUYHbIX AeHer B
BaHKOMaTax/3NeKTPOHHbIX TEPMUHANAX CTOPOHHUX GAHKOB MOTYT B Kakoi-nubo CTeneHu 3aTPOHyTb
uHTepecbl KnveHTa.
9.9. baHK He HeceT OTBETCTBEHHOCTM 33 OTKA3 TOProBO-CEPBUCHOTO NpPEeAnpUATUA UAU MYHKTA
BblAauM HaNUYHbIX Apyroro GpUHAHCOBOTO yupexaeHusa 8 npueme KapTol/LononHUTENbHON KapTbi K
ornjare, 3a KayecTBO MpPegoCcTaBiaeMblX TOBApOB WU YCAYr, 3a BBeAEHUE TOProBO — CEPBUCHBIMU
nNpeanpUATUAMU AU NYHKTAMU BblAaYU HANUYHDBIX OFPaHUYEHMIA NO CyMMaMm orepauunii 1 no nopagky
ngeHTuduKaumu Knuenra.

10.3AKPBITHUE KAPTEI
10.1. KnueHT umeeT npaso B 11060 MOMEHT O0TKa3aTbca oT KapTbl. B atom cnayuvae Knuent obasaH

nepegats B baHK COOTBETCTRYIOWEE 3aAB/ieHUE B NUCbMEHHO dopme. Mo dakTy npuema 3aasneHun
BaHK npekpaiyaet gericteue Kapt (6nokupyeT KapTbl), yKasaHHbIX B 3aABNEHUN.

10.2. B cnydae BO3HUKHOBEHUA TpeboBanuit K Cuety Knuenta nocne 3akpoitua Cueta pAaHHbIe
TpeboBaHua 6yayT npeabaBAATLCA BaHKOM B npeTeH3uoHHOM nunbo cypebHom nopagke.
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11.0IEPEBO/ BE3 OTKPBITHA CYETA C UCTIONL30BAEHUEM NJIATEMHOIO KHOCKA U

KAPTBI
11.1. Knuent/Oepxateno KapTbi MOXeT OCYLLECTBAATL C NOMOLUbI0 KapThl 1 MNaTeXKHOro KMocKa
(coBMeCTHO ABNAIOWMMUCA OTAENbHBIM 3NEKTPOHHLIM CPeACTBOM naatexa (sanee ana uenei
HacTtosLero pasgena — 3CIM)) cneayowue nepesosbl 6e3 OTKPLITUA cyeTa:
- ANA onnatbl Tosapos (paboT, ycnyr) no peksusnuTam, CogepKawmmeca 8 NNaTexxHOM KUOCKe;
- Ha cYeT, OTKPbITHIN B baHKe KAneHTy — pusndyeckomy nuuy.
Knuenty/[eprkaTtento Kaptol 3anpewaerca ucnonb3osats ICM B UHbIX LENAX.
11.2. baHk undopmupyeT Knuenta/[ep:katenna Kaptbi 06 ycnosuax ucnonbsosaHua 3CMN, 8 Tom
yucne o Nobbix OrpaHU4eHUAX CnocobOB U MECT UCMONb30BAHUA NYTEM pasmeLLeHUsa MHPOPMaLMK Ha
Caiite baHkKa, B Moapasaenenunsax baHka, B [ThaTtexxHOM KMOCKe.
11.3. Mepesoab! 6e3 oTKpbITUA cyeTa ¢ nomoLbio ICIM OCyLWEeCTBAAIOTCA B NOPAAKE U HA YCAOBUAX
npeaycMOTPEHHbIX AeUCTBYIOWMM 3aKOHOAATENbCTBOM.
11.4. Nepesogpi 6e3 OTKpbITUA cueTa € ucnonb3osaHuem ICI OCYWECTBNAIOTCA TOMbKO nocne
naeHtudukaumn Knuenta/fepatens Kaptol. MaeHTUdUKauma ocyuwiecTsnaerca ¢ nomoubto KapTsl,
npu seoge MNH-koaa Kaptol.
11.5. BaHk uHdpopmupyeT KnveHTa O COBEPLUEHHBIX ONEPALMAX C UCMONb30BAHUEM SNEKTPOHHbIX
CpeacTs naarexa nyrem GOPpMUpPOBaHUA U NPELOCTaBAEHNA YeKa.

YCNOBUA OTKPBITHA, OBCIYHWUBAHKA M 3AKPHITUA BKIAJOB GUIUHECKUX JIMU B
NAQ «BAME « CAHKT-TETEPBYPI »

1. OCHOBHBIE TEPMUMHEI
PacnopseHue Ha OTKpbITME BKNaZa — 3aABaeHUE Ha OTKpbITUE BKMaga, npeaocrasnsemoe 8 baHk ¢
ucnonb3osaHnem WHTepHeT-6aHKa MAu BaHKOMATa NyTem CaMOCTOATENbHOrO BbIBOPa OCHOBHBIX
napameTpos BK/IafAa B ropsafKe, NpeaycCMOTPEHHOM HacToalwmmMNU YenoBuamu, coaepraulee B cebe
TakxKe Pacnopsaxenune Kanerta baHky Ha 6e3HannyHoe nepeuncneHue co Cueta KaneHTa AeHemHbIX
CpeacTs BO BKNaga.
PacnopsxeHue Ha nononHeHue sknaga — PacnopsxkeHune KnneHnta Ha nononHeHue CueTa no BKAaay,
nytem 6e3HaNUYHOIO NepeuncnieHns JeHeXHblXx cpeacts Ha CueT no Bknagy Knauewrta,
npepocrasnaemoe B BaHK ¢ ucnonb3osaHnem WUHTepHeT-6aHKa nyTem CamMOCTOATENbHOrO BbibOpa
PEKBU3UTOB ANA NEePEeUUCIeHUA.
Ce30HHbINM BKAAA - OrpaHUYEHHOE MO CPOKY AEeUCTBUA U HOCALLeE MEepUOAUYECKUI XapaKTep
npepnoxeHue baHKa NPuHATL AeHEXHble cpeacTsa BO BKAaA. Ce30HHbIMU BKAaZamMu ABAAIOTCA
BK/IaAbl, UMelOWMe NOMETKY «Ce30HHOe npeasioxeHue». Npu 3TOM y pasanuHbiX BUAOB CE30HHOIO
BKNaAa ABAAIOTCA OAMHAKOBbBIMM Chedyloume ycnosus: cnocod OTKpbeITUS BKNaZa, CPOK,
nNepuoaMYHOCTL U C€nocobbl BbINAATLl MPOLEHTOB MO BKA3AY, YCAOBUA LOBNOMEHUS, YaCTUUHOrO
U3BATUA U NPOLNEHUA.
YsegomneHue — Ysegomnernue o6 oTKpbITUK BKAa[a, opmupyemoe B lMogpasgenenunn banka nmbo s
UHTepHeT-6aHKe.

2. OBINUE INNONOWEHWHA

2.1. Ha ocHoBaHuu 3aasneHus Ha OTKpbITUE BKNaga, obopmneHHoro B Mogpasaenernuu baHka, unu
Ha OCHOBaHUM PacnoparKeHWMa Ha OTKpbITUE BKAada BaHK NpoussoauT nepeyucneHue AeHeXHbIX
cpegcts Ha CHeT nNo BKNaAy. '

2.1.1. Bxnag OTKPbIBAETCA B COOTBETCTBUU C HACTOALMMY YCN0BUAMU, YCNOBUAMU COOTBETCTBYIOLLErO
BUAA BKNaaa, obbasneHHbiMu baHKOM nytem ux pasmeueHua Ha Calite Banka u B MogpasgeneHusx
BaHKa, ¥ YCNOBUAMMU, YKa3aHHbIMK B 3asssieHnn/PacnopaxKeHuu Ha OTKPbITUE BKaAa.

2.1.2. Ycnosusa sugos Bknagos npegocTtasasiotcs KnaneHTy gns osHakomnenus Ha Calite banka, B
Moapasaenexunax Bavka A0 noAnucaHua UM COOTBETCTBYIOWEro 3asBneHus/PacnopaxeHusa Ha

OTKPbITUE BKNAAA.
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2.1.3. B cnyyae oTKpbiTUA BKknaga ¢ wucnosnb3oBaHuem MWHTepHer-BaHKa/baHKOMaTa BBsefeHue

NpaBubHbIX AYTEHTUPUKALUNOHHDBIX AAaHHBIX COrNacHO PyKOBOACTBY nonb3osatens B MiHTepHeT-6aHKe

unu [MWH-kopa Ha baHKomate ABnAeTcA aHanorom cobcTBeHHOpyYHOU nognucu KnuveHta w

noaTBepxaaeT O3HaKoMAeHue u cornacue KnaveHnta € HacToawMmu  YCAOBUAMU, YCAOBUAMU

cooTseTcTBytolLero suga Bknana v BoneusvasnerHme Knuexta 06 otkpbitu CueTa no BKAaAY COrNacHo

PacnopsaxKeHuto Ha OTKpbITUE BKNaga.

2.1.4. B cnyvyae otkpbitua Bknaga B [lNoppasgeneHun baHka 3assneHuMe Ha OTKpbITUE BKMaga,

coctasneHHoe no ¢opme baHka, nopaerca KnueHtom B8 BaHK B 0gHOM 3K3emnnape, asnserca

noarsepaeHuem o3HakomneHua U cornacua KnueHra ¢ Hactoawmmu YCROBUAMMK, YCAOBUAMU
cooTBeTcTBYOWEro Buga Bknaga u sonensvasnenusa Knvenra 06 oTkpoiTuu Cueta no BKAagy COrnacHo
3aasneHUIo Ha OTKpbiTMe BKAaga. [locne npuema 3asasneHua baHk npepocrasnset KnueHty

YsegomneHue 06 OTKpbITUM BKNada. B aeHb nogauu 3assneHua U nonydyeHus YsegomneHus o6

OTKPLITUM BKAaAa wnu nognucaHua CornaieHua B COOTBETCTBUMM € . 2.9. HacToAwmMx Ycnosuh

Knuent/Mpeacrasutens Knuenta - usmyeckoe nuuo o066A3aH BHECTU HaNWYHBIMKU B Kaccy

BaHKa/ocywecTeuto 6e3HanUuHbIN nepesBos, CPeacTs, B CYMME, YKa3aHHOW B 3aaBneHuu u

YeegomneHuu 06 oTkpbiTun BKNaaa unu Cornawenuun. MoarsepRaeHnem OTKPLITUA BKAa4a ABAAETCA

NPUXOAHbIW KacCOBbIN opaep/nnaTexkHoe nopyyeHne ¢ oTMeTKoM baHka, noarsepaatouiee BHeceHue

cpeacTs 80 Bknag B cymme, yKasaHHOM B 3aAsneHun 1 YsegomaeHuu 06 oTKpbiTUM BKNAAA.

2.2.  CueT no BKNagy MOXKeT 6biTb OTKPLIT B pybnsax Poccuiickoit Pesepaumm nam B MHOCTPaHHOM

BaNioTe B COOTBETCTBMU C ycnoBuamu BbibpaHHoro KnneHtom suga Brknaga.

B cny4ae 6e3HanuuHOro nepevyncneHuns AeHexHblx cpedcTs Ha CueT no BKnagy/co CueTa no BKAaay

Bantota Cyeta BKnaga v samoTta Cyeta, C KOTOPOro NPOU3BOAUTCA NEpeUncNeHne AeHEXKHbIX CPeacTs

80 BKnag /Ha KOTOpbIf NpOM3BOAMTCA BO3BPAT CyMMbl Bknaga u (uam) cymmet npoueHTos no Brnagy,

[OMKHBI ObITh MAEHTUUHBI Apyr Apyry. B nepeuncnenun aeHexxHbix cpeacts Ha CueT no BKnagy B

BaNIOTE, OTNIUYHOM OT BantoTbl Bknaga, KnueHTy moxkeT 6biTb 0TKa3aHo.

2.3. Bknaa moxet 6biTb BHeceH B baHK Ha ycnoBuax Bbigauu Bknaga no nepsomy TpebosaHuio

(Bknag po socrpebosaHun) %360 Ha YyCnoBuAX Bo3Bpata BKnapa no vcTevyeHUU onpeseneHHoro 8

3anBneHuu/PacnopsaykeHUn Ha OTKPbITUE BK/1aZa CPpOKa (CpouHbiit BKnag,).

2.4. Ha ocHOBaHuM 3asB/ieHUs Ha OTKPbiTUE BKNaga/PacnopsKeHua Ha OTKpbITUE BKAaAa baHK

OTKpbIBAET Ha umsa KnunenTta CueT no sknagy.

2.5. [latoit oTkpbiTua BKknaga ABAAETCA [aTa BHECEHUA AEHEXHbIX cpeacTs Ha C4eT no BKAagy 8

nopsagke, NnpeyCMOTPEHHOM HACTOALWMMKU YCNOBUAMMN.

2.6. TeueHue cpoka Bknaga HauuHaeTca Ha CAeayloUMiA AeHb NOCNE MOCTYNNEHUA AEHENKHbIX

cpepcts Ha CyueT NO BKAagy.

2.7. (CbeperatenbHas KHUXKa no BKknaay He odpopmnseTcs.

2.8. [pasooTtHoweHna no Bknagy He BO3HUKAWT npu HesbinonHeHuu KnneHtom n. 4.1.1.
HacToawmx Ycnosun.

2.9. Mo TpeboBaHuo KnueHTa OTKpbiTME BKN3Aa B nopapasaeneHun BaHka moxeT opopmMaATbCA
noanucaHuem CornaweHua 06 OTKpbITUM BKNaAa B pamrax [Jorosopa KOMNAEKCHOIO 6aHKOBCKOro
obcnyxusaHua. B Takom cnydae CornawerHue opopmaaeTca B ABYX IK3emnaapax, No oAHOMY Ans
Kaxaon 3 CTopoH.

2.10. B cnyuae npocTassieHUa OTMETKU O COrnacuun B 3aaBaeHnu, B COOTBETCTBUU C KOTORbBIM OTKPLIT
Bknag, KnueHT gaet cornacue baHKy Ha cnucanue baHKom geHexHbix cpeacts co CyeTta BKIaAa,
OTKPbLITOro Ha uma Knventa 8 baHke Ha OCHOBaHUU HAHKOBCKUX OpAEpPOs:

" CYMM M3/IULIHE HAaUYUCEHHbIX U BbINAYEHHbIX NPOLLEHTOB B CAyYyae AOCPOYHOro U3BATUA BKNAAa,
ecny YCAOBUAMM COOTBETCTBYIOWEro BUAa BKAa4a NpegyCMOTPEHO TaKoe U3bATUE;

B CYMM KOMMUCCUOHHOFO BO3HarpaxaeHus baHka 3a sbinonHeHne onepauuit no BKNagy Npu U3baTum
BKNaAa B pasmepe, onpeaeneHHom Tapudamu baHka.

2.11. Cueta BK/Aaf0B, OTKPbITbIE NO MECTY HaxoxaeHua dunuana, 06CNyKUBAIOTCA TONIBKO NO MecTy
Haxoxaeuusa dunnana.

10 Yenyra oTkpbiTva CHETOB BKNaA0B A0 BOCTpeboBaHUA AOCTYNHA TONbKO B MNogpasaeneHuax baHka, 3a UCKNIOYEHNEM
C/IyYaeB, YKa3aHHbIX B 11.6.2. HacToAWMX Ycnosuit
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3. OCOBEHHOCTH BKJIAJIORB, OTKPBIBAEMBIX C HCTIOJIL30OBAHMEM UHTEPHET-
BAHKA 1 BAHKOMATOB

3.1. B cnyyae oTKpbiTMA BKnaga ¢ ucnonb3osaHuem MWHTepHeT-6aHKa KnueHT noatsep:kaaer
Pacnops:keHWe Ha OTKpbiTUe BKAaAa BBOSOM AYTeHTUPUKALUOHHLIX AaHHbIX B COOTBETCTBMU C
Pykosogcteom nonb3osatens. baHk noATBepKaaer nonyueHne PacnopakeHua Ha OTKPbITUE BKAaAa U,
COOTBETCTBEHHO, BONEU3BbABNEHUA KNMeHTa Ha BHeCeHME AeHeXHblX cpeacTs Ha CyeT no BKAagy Ha
BblbpaHHbIX KnuMeHTOM ycnoBuax, nyTem pasmelieHna Ans  KavewTa B  COOTBETCTBYIOLLEM
npeacrassiieHun B UHTepHeT-6aHKke wuHdpopmauuu o Bknage B 3MeKTPOHHOM Buae (ganee -
YBefoMeHUa) ¢ yKasaHuem caeayowmx peksusntos Bknaaa:

® Homep Brknaga;

= Homep Cueta no Bknaagy (Cuem sknada);

E HassaHune Bknaga (sua Bknapa);

= Jata cosepluenua onepauuu;

u JaTta Bo3BpaTta cymmbt BKNaga v HaunCAEHHbIX NPOLEHTOB;
" MpoueHTHana cTaska no Braaay;

" Cymma Brknaga ¢ ykasaHuem santotel Bknaga;

= Cpok Bknagaa (8 dHsx);

& Ycnosue o nponoHrauuu (JA/HET);
YeeaomneHue B 6ymarkHOM BUAE MOMET 6biTb npenocrasneHo baHKOM no kenaHuwo KnueHta B
MNoppasgeneHuun banka, obcny:knsatoulem CYET No BKAAAY COMAACHO N. 11.3.3 HACTOALMX YCAOBUIA.
3.2. B cnyuae oOTKpbITMA BKAaga ¢ uCnosb3oB8aHUeM Bankomata'l Kauewt noarsepxaaer
PacnopsaxkeHue Ha OTKpbITMe BKAaaa ssogom [MUH-kopa Kaptol, sbinyweHHon K CueTy, ¢ KoToporo
NPOU3BOAUTCA NepevyncneHne AeHeXHbIX cpeacTs BO Bknagn. [loKymeHTOM, MOATBEPKAANLUM
nonyyeHne baHkom PacnopaxKeHusa v, COOTBETCTBEHHO, NOATBEPKAAIOLLMM BONensbasneHus Knuenra
Ha BHeCeHue JeHEXHbIX cpeacTs Ha CueT no BKNaAy Ha BbiOpaHHbIX KAMEHTOM YCNOBUAX, AB/IAETCA YeK
BaHKOMaTa, coAep Kalluit cnesyolime PeKBU3UTDI:

= NaeHTUPUKaAUMOHHDLIN HOMEP COBEPLLIEHHON onepauuu;

= Homep Brnaga;

= Homep KapTbl, BbinyweHHON K C4eTy, C KOTOPOro Npou3BoAnTCA NEePEeBOL, AEHEXHbIX CPeACcTs8 BO

Bknag (neyamaemcs 8 ycmaHo8neHHoM 8 baHKe chopmame);

= HassaHue Bknaga (Bug Bknaaa);

= JlaTa cosepilueHua onepauuu;

« [lpoueHTHana cTaBKa no Brnaay;

s Cymma BKnaga ¢ yKasaHuem BanioThl;

= Cpok Bknapa (e dHax);

= Ycnoeue o nponoHaayuu (AA/HET);
Mpu oTKpbiTUKM BKNagaa ¢ ucnonb3oBaHnem baHKomaTa BaHK coobuiaeT BKAagumKy no ero enaHuio
Homep CueTa NO BKA3AAY WAW NpemocTasnseT YsegomieHue B OyMaKHOM BUAE MPU JIMHHOM
obpaweHun 8 MNoapasgeneHue barka, obcnyxusawwee CYeT No BKAagy cornacHo n. 3.3. HacTOALMX
Ycnosuid.
3.3. [lpu oTKpbiTUM BKnaga ¢ ucnonolosaHvem MHTepHeT-6aHKa nau baHkomata Cuet no BKnaay
OTKpbiBaeTca u obcnyusaerca 8 MopgpasgeneHun baHka, no mecty sepeHua Cueta KnuewTa, C
KOTOPOro nepeuyucnaeTca cymma Brknapa.

4, JIPABA V1 OBAZAHHOCTU CTOPOH.
4.1. O6sasanHocTy KnueHra:
4.1.1. B pexb nogauu 3assneHusa/PacnopsxeHus uam nognucanius CornaleHua Ha OTKpbITUe BKAaja
BHECTM Ha/M4HbIMM B Kaccy BaHKa'® uau 6esHanuuHbiM nepeuncnednem Ha C4eT no BKnagy

1yeayra npeaoctasnaeTca NPy HaiMuMm TEXHUYECKON BOIMOXHOCTU. MHGOPMALINA O BOSMOMHOCTU OTKPbLITUA BKAAAA C
ucrnonb3oBaHuem baHKomaTta 4OBOAUTCA 40 CBEAEHUA KNMEHTOB NyTem pasmelleHus B meHto baHkomata GyHKuum

OTKPbITUA BKAAAOB.
12 OTKpbITUE BKNAA0B NYTEM BHECEHUA HAIMYHBIX B Kaccy BaHKa BO3MOXKHO TObKO B MogpasaeneHusx BaHka
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[AEHeXHble CpeAcTBa B CyMme, yKasaHHOU B 3assneHuun/Pacrniopa:keHuu/CornalleHun Ha OTKpbITUE
BKAaAa.

4.1.2. BbinnaymsaTb BaHKy KOMUCCHMOHHOE BO3Harpa)kgeHue 3a BbiNONHEHUE onepauuii no Brknaay
npu usbAaTHU BKnaga (YacTu Bknaga) B cooTseTcTBuM ¢ AeicTeytowmu B BaHke Tapudamu.

4.1.3. Tlepepn KakAbim pa3smelieHuem cpencts Bo Bknag o3nakomutbes ¢ Tapudamu, ycnosuamu
cooTseTcTBYIOWero suaa Bknaga n Hacroswumu Yenosuamu. Cornacue KnveHta ¢ geiicTeyiowmumn 8
baHke Tapudamu, Ycnosusmu COOTBETCTBYIOWEro BuAa Bknaga u  Hactoawumu Ycnosuamu
BbiPaXKAETCA NyTem BHeceHUsa cymmbl BRaaga.

4.2. [Mpasa KnueHrta:

4.2.1. [ocpovHo nony4yntb cymmy Brnaga no nepsomy Tpeb6oBaHuIO C BbINAATON NPOLEHTOB COrNAcHo
ycnosuam Bknapa s [lopgpasgenenuu baHka no mectry sepenua CyeTa BKAaja B nopajke,
npeaycmotperHom n. 2.1.1. O6buimx ycnosuii Hactoawux Mpasun.

4.2.2. Odopmutb B baHke K CueTy No BKAAAY AOBEPEHHOCTb Ha NONYYEHUE AEHEKHBIX CPeACTB U/ unm
3aBelaTeNIbHOe  PacnopAXKeHUe B COOTBETCTBUM C TpeboBaHMAMM  3aKoHogaTenbcrsa PO,
HOPMaTUBHbIX AOKYMeHTOB baHka Poccuu, BHYTpeHHUX AOKYMeEHTOB baHKa.

4.2.3. PacnopsxKarbCca CBOMM BKNaZOM AudHO nubo vepes cBoMX npeacraButeneit Ha OCHOBaHUK
HOTapuanbHO YAOCTOBEpPEHHON uau odopmieHHol B bBaHKe [0BEPEHHOCTM COrnacHo Ycnosuam.
[eiictenua npepacrasuteneit No  pacnopsXeHU BKI3LOM MOTYT OCYLULECTBAATHCA TOMIbKO B
NoppasgeneHunax baxka.

4.2.4. TMony4aTb B baHKe MHPOPMALUIO O COCTOAHUM U ABUNKEHMU cpeacTs no CUeTy BKAaaa.

4.2.5. BHocuTb JONOAHUTENbHbIE B3HOCHI HAa CYET MO CPOYHOMY BKNAagy B CAyvasX, ecau 370
npegycMoTpeHO YCNOBUAMM COOTBETCTBYIOWLErO BKaAda, pasmeuieHHbimu Ha Caitte baHka, u B
COOTBETCTBUM C OFPaHUYEHUAMHM, YCTAHOBAEHHBIMU OAHHBIMU YCAOBUAMU.

4.2.6. YacTuHO u3bIMaTb JAEHeXHble CcpeacTBa CO cyeTa NO BKA3AY B C/Ay4asx, ecau 3To
NpeaycCMOTPEHO YCAOBUAMM COOTBETCTBYIOWLErO BKNAAa, pasmetteHHbimu Ha Caite baHka, u B
COOTBETCTBUU C OFPAHUYEHUAMY, YCTAHOBAEHHBIMUY A3HHBIMW YCNOBUSMNA.

4.3. O6asaHHocTU BaHKa:

4.3.1. MpuHAaTb BO BKNag AeHeXHble CPeAcTBA B CyMMe, YKa3aHHO! B 3aasneHun/PacnopaeHnu Ha
OTKpbiTUE BKNaga.

4.3.2. BbinnatuTb NPOLEHTLI Ha cymmy BKnaza 8 COOTBETCTBUM C pa3genom 5 Hacroawmx Yenosuii.
4.3.3. ObecneunTb CBOEBPEMEHHDIN BO3BPAT CyMMbl BKnaga v BbinnaTy HauMCAEHHbIX MPOLEHTOB,
43.4. Mo TpebosaHuiw KnueHta npegoctasutse chopmupoBaHHoe bBaHKOM  nUCbMeHHoe
YBegomnenue 06 OTKpbITUM BKAagda. YsegomneHve 06 OTKPLITUM BKNada W OOKYMEHT,
YAOCTOBEPAIOLINIA BHECEHME HANUUYHBIX/6E3HANUUHBIX AEeHEXHbIX CPeaCcTB Ha cdeT Bknaga (B cayyae
ecnu Brnapg, oTkpbiBasnca 8 MoapasgeneHnn baHKa) NOATBEPKAAIOT pa3mellleHne BKAaZa Ha YCOBUAX
B COOTBETCTBUM C 3aaBneHnem/PacrnopsaKeHUeM Ha OTKpbITUE BKAALAA.

4.3.5. WNcuucnatb U y4epuBaTbh CyMmy Hanora, nognexaiyo ynnare KnneHtom B8 COOTBETCTBUM C
3aKoHogaTenbcTsom PO, 13 cymm A0X0[0B, noAyyeHHbIX KAMEeHTOM B BUAE NPOLLEHTOSB NO BKAaAy.

4.4. lpasa baHka:

4.4.1. He 3auncnatb Ha CueT nNo BKNAAy AEHEXKHbIe CPpeAcTBa, nocTynusLline Ha uma KanenTta, 8 Tom
yucne OT TPETbUX Jinll, C HapyLIeHWEM YCNOBUI pasmelleHus cpeacts 8o Brnaa, onpeaeneHHbix 8
HacToAWMX YCNOBUAX, YCAOBUAX COOTBETCTBYIOWEro Buaa Bknaga, 3assneHuu/PacnopseHuu Ha
OTKpbITUE BKNaAa.

4.4.2. CnuceiBatb co CyeTa NO BKAaAY AEHEXHble CPEACTBA, OWIMOOYHO 3aUUC/IeHHble Ha AaHHbIN
cueT. Mo ownbBOUHBIM 3a4MCAEHMEM NPUIHAETCA Onepauuna No 3a4nCAEHUI0 AeHEeXKHbIX CPeacTs Ha
CueT, He COOTBETCTBYIOWIAA PACMOPANKEHUIO MAaTeNblumKa u/UAM  pacyeTHbIM  (MNaTeXHbIM)
OOKYMEHTaMm.

4.4.3. WNcuucnatb ¥ NPOU3BOAUTL CMUCaHME CYMMbl Hanora, nognexauyiwo ynnate KnueHtom 8
COOTBETCTBUM C 3aKOHOAATENbCTBOM PP, N3 cymM A0X0[08B, NO/y4eHHbIX KAMEHTOM B BUAE NPOLEHTOB

no Bknaay.
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5. NOPHACK HAYMC/AEHHSA 1 BBITIJIATHI TPOUEHTOB.
5.1. baHK HauucnAeT npoueHTbl Ha cymmy BKnapa no CTaske, yKasaHHOW B YsegomneHuu o6
OTKpbITUM BKNapa, Yeke baHkomaTa (B cnyyae OTKpbiTUA BKAaga ¢ ucnonb3oBaHuem BaHKkomata
bawka).
5.2.  [lpoueHTol Ha cymmy BKknasia Hauucns|IOTCA CO AHA, Cheayowero 3a AHemM ee nocTynneHus B
BaHK, no peHb ee Bo3BpaTa KnueHty nubo ee cnucaHUA MO UHbIM OCHOBAHUAM BKAIOYUTENbHO.
MpoueHTsl HauucnatotTca us pacyera 365 (366) gHeit B rogy 3a npoweawnii nepuod Ha axkTUyecKuit
exenHeBHbI OCTaTOK AeHeXHbIX CPpeAcTs BO BKnage.
5.3. TMopagok u cnocob sbiniaTtel NPOLEHTOB ONPEAENAETCA YCIOBUAMU COOTBETCTBYIOWErO BUAa
Bknapa. B cnyyae, ecnu ycnosuamu Brnaga onpegeneHa exemecadHas/exeksapTa/ibHaa sbinnara
MPOLEHTOB - PacyeTHbI Nepuos UCHUCNAETCA CO AHA, CAEAYIOWEro 3a AHEeM NOCTYNAeHUA CYMMbI
Bknapa Ha Cuer KnaueHTa no  AeHb crejaylouiero mecaua/KesapTana, COOTBETCTBYIOWMI aaTe
3auucnenua Bknapa, a 3a nocnegHuit  mecau/ksapTan Cpoka — No AeHb BO3BpaTa Aenosuta
BK/MOUUTENbHO. ECn B OAHOM #3 pacyeTHbIX Nepuoaos OTCYTCTBYET AaTa, COOTBETCTBYIOWLAA Aate
3auucnenun Bknaga Ha Cuet Knuenta (29,30 v 31 4yucno), To OKOHUYAHKE 3TOFO NEPUOLa NPUXOAUTCA
Ha nocneaHuin geHb 3Toro mecaua.
5.4. B cnydyae, Korga pgata BbINNathl cymmbl BKAaga # NpoOUEHTOB NO HEMY MNPUXOAUTCA Ha
Hepabouuit AeHb, BbINAATLl NPOU3BOAATCA B BAMNKaMWKKA cheayowmit 3a HUM Pabounit aeHb. Mpu
3TOM npoOUEeHTbI 3a Hepabouue AHU HAYUCAAIOTCA B COOTBETCTBUM CO CTaBKOW, YKasaHHON B
YBeaomnenun o6 oTKpbITUK BKNaAa nan HYeke BaHKkomaTa.
5.5. B cayvae wu3sbATMA 4YacTu cymmbl Bkiaga Ha OCHOBaHWUM UCMOMHUTENbHBLIX [OKYMEHTOB
HauuMcneHne NPoOUEHTOB NPOU3BOAUTCA MO CTaBKE BKAafa A0 BOCTpeboBaHMA B COOTBETCTBYIOLLEN
BantoTe, AeicTeytoweit 8 baHKke Ha MOMEHT U3bATUSA BKNAAA, 32 BECb NEPUOL HAaXOXKAEHUA CPeacTs BO
BKnage.

6. YCNHIOBUA BO3BPATA BEJAJIA.
6.1. O6asatenbctsa BaHKa CYMTAIOTCA BbINOMHEHHBIMU NOCAE Bo3spaTa KnueHty cymmebl BKknaga u
NPOUEHTOB Ha Hee B NONHOM 0b6beme.
6.2. Bosspar Bknaga, OTKpLITOro ¢ ucnonb3osaHnem WHTepHer-6aHKa wuau baHkomaTa, nyrtem
nepeuncneHna Ha Cuer KnueHta (ecnu KaueHT npu OTKPbITUM BKAaga He Bblbupan ycnosue o
nponoHrauuu BKknaga) npoussoaurtca baHkom Ao 23:59 nocnegHero aHa cpoka Brnaga.
6.3. B cnyyae ecnu Cuet, yKasaHHbIlt KnueHTOM ans ueneit nepeuncneHva cymmbl Bknaga u/unu
CYMMbl HAYMUCNEHHbIX MPOLEHTOB No Bknagy B coorTBeTcTBuM ¢ 3aasneHuem/PacnopsikeHuem Ha
OTKpbITUE BKAAAA, 3aKPHIT, BbiNnaTa npoussoguTca Ha CueT BKnaga A0 soctpeboBaHun, OTKpbiBaeMblid
baHkOM Ha uma KnueHTa B uenax ucnonHeHuns ycnosuit Bknaaa.
6.4. B cnyyae nepeuncneHuns AeHeXHbIX cpeacts co Cueta no 8KAagy onepauvn NpousBoaaTcs Ha
YCNOBUAX U B NOPAAKE, NpeayCMOTPEHHbIX ana CHeToB cornacHo Ycnosuam oTKpbiTUs, obcnyxuBaHua
1 3aKpbiTUA cueTos dpusudeckux nuy, 8 MAO «baHk «CaHkT-lNeTepbypr».
6.5. bBaHK He ocywecTB/iseT onepauum ¢ MOHETOW MHOCTPaHHbIX rocyaapcrs (rpynnbl rocyaapcrs).
Mpu sbigade KnuMenty cymmbl BKnaga u/unu cymmbl HaYMCAEHHBIX NPOLLEHTOB CYMMa, nogsexaias
BbiNNaTe PasMeHHbIMU MOHETaMU MHOCTPAHHbIX rOCyAapcTB, Bbifaymusaerca B pybnax PO no kypcy,
yCTaHOBAEHHOMY BaHKoM Poccum Ha AeHb BbinaaTsl ™.

2 Tonbko Ans C4eTOB B MHOCTPAHHOW BantoTe



38

OBILHE YCNOBUA NPEAJOCTABJIEHUA NAO «BAHK «CAHKT-TIETEPBYPI'»
OUSHHECKHM JIMUAM HOTPEBUTE/NIBCKUX KPEAUTORB

1. TEPMHWHDBI ¥ OTIPEAEJIEHHMA

Mpaduk nnatexmeit — AOKYMEHT, ABAAIOWMIACA HeOTbeMNEeMOW 4acTbio KpeauTHOro aorosopa W
coaepalimii MHGOpMauUIo 0 cymmax v Aatax cnucanua ExxemecauHbix nnarexkedt co Cueta KaveHTa B
cuet noraweHus obasatenscTs No KpegutHomy aorosopy. Pasmep ExxemecauHbix NAaTexel yKasaH B
lpaduike nnatexel, KOTOpbIl cocTaBnaeTca baHkom u noanucbiBaetca KnmeHtom u baHkom.

[Lata nnarexa — ycraHoBAEHHble KpeAUTHbIM JOroBOPOM AaTbl ynaaThl EXemecauHbix naatexei.
ExxemecauHbiii nnatex — nto6oli no ouepegHocTH naatexxk KaMenTa no norawenunto 3af0MKeHHOCTH 3a
COOTBETCTBYIOWMI PacueTHbI nepuoga,.

3340/1KeHHOCTb — COBOKYNHaA Tekyllaa 3af0/mKeHHocTb KnueHTa nepes baHkom no KpegutHomy
Aorosopy, BKAto4yawowas cymmy OCHOBHOrO f[0Anra, HeynaadeHHble NPOUEHTbl 33 MNO/b30BaHUe
Kpeautom n nenn/Heyctoliku, npuuutaiowmecs baHKy B COOTBETCTBUM € ycnosuamu KpeauTHoro
A0roBopa, a TakKe uHble nnarexu no KpegutHomy Aorosopy.

3aaBneHue Ha nNpeaocrasneHue KpeauTa/3ansneHune — LOKYMEHT YCTaHOBAEHHOWH Bankom $popmbl, Ha
npepocrasneHue Kpeaurta, copepxawmi 8 T.4. cornacue KnumeHta Ha obpaboTky bBaHkom ero
NepCoHasNbHbIX AaHHbIX, a TakKe uHPopmaumio o Knuente u ero goxoge, Heobxogumyio BaHky ans
NPUHATUA pelleHUa O Bbigave Kpeguta, u nepegaHHbli B baHK sauuHo anbo no noute, ambo ¢
UCNO/Nb30BaHNEM MHbIX KaHan0B CBA3M (B T.4. KaHaNOB AUCTAHLMOHHOTO OBCAYKUBAHUA).
UHauBuayanbHble YCAOBUA - MHAUBUAYaNbHO COTNACOBaHHbIE U nognucaHHbie baHkom u KnneHtom
ycnosus npegocrasneHun Kpegura, asnsolimeca HeoTbemnemoint 4acToio KpeautHoro aorosopa.
UHPOPMaLNOHHBIA /IMCT — [JOKYMeHT, pa3paboraHHblil BaHkom, cogepawmit uHpopmauuio 06
ycnosuax npefocCTaBfeHns, MUCMOMb30BaHUA U BO3BpaTa Kpeawuta, B8 T.4 CPOKU PaACCMOTPEHUA
3anBiieHUA Ha npepocTasneHune Kpeauta. UHGOPMaLMOHHBIN AUCT pa3smeltaeTca baHkom B mecTax
okasanua ycayrn (MoapaspeneHus 6aHka U KaHanbi AUCTAHUMOHHOMO OBCAYXUBAHUA), a TakkKe Ha
CaliTe.

Knuent - ¢usuyeckoe nnuo, obpatusiwieecs B baHK C HamepeHWem noAyuYUTb, MOAyHaLEe UK
nonyyuswee Kpeaur.

KpeautHbiit A0roBop — [0roBop, 3ak/OuYeHHbit B pamkax Jlorosopa KOMMAEKCHOro GaHKOBCKOro
obcnyxusaHua, mexay baHKOM u KaveHTOM, npu COBMECTHOM YNOMUHaHUKM B JanbHelilwem
umeHyembie — CTOpoHbI, cornacHo Kotopomy bBaHK obsasyetca npegoctaBuTh Kpegut Knuewty s
pasmepe “ Ha YCNOBUAX, NPEAYCMOTPEHHbIX AaHHbIM AOroBopom, a KaueHt 0b6sa3yeTca Bo3BpaTUTh
MONYYEHHYIO OEHEXKHYI0 CYMMY U YIJIaTUTb MPOLLEeHTbl Ha Hee. Heothbemnemoit yactbto KpeautHoro
Aorosopa aABnalTcA MHAnBMayanbHbie ycnosua u Hactoswme Obwme ycnosus npegocrasnienus NAO
«bank «CaHkT-leTepbypr» dusmyeckum nuuam noTpebUTENbCKUX KpeaguToB (ganee - «Ycnosua»).
KpeautHbie KaHUKYbI - ycnyra baHka, B COOTBETCTBUM € KOTOpOl KaueHTy npeaocraBnserca oTcpoyka
8 ynnate ExxemecauHbix nnatexei no KpeaurHomy forosopy..

OcHOBHOI AONT — HENOraWEeHHasA YacTb NpeAocTasneHHoro bankom Knuenty Kpeaura.

PacuetHbiif nepuog, — BpEMEHHOI Nepuog, 3a KoTopblii BaHK ocyLLeCcTBAAET HaYUCIEHUE NPOLLEHTOB 33
nons3osaHue Kpegutom.

Cuer — Tekywmit cuet KnueHta B Bantote Kpeaura, Ha KoTopbili baHK 3auncnaetr cymmy Kpeauta u ¢
KOTOPOro OCYLLEeCTBAAGTCA noraweHrMe 3af0/BKeHHOCTU. CueT OTKPbLIBaeTca 8 COOTBETCTBUU C
OTAe/IbHbIM JOrOBOPOM, 3aKAI0UEeHHbIM Mexay baHkom u Knuentom.

2. OBHIWME NOAOMXEHKA
2.1. Hacroaume YcnoBua ABAAIOTCA HOPMaTWBHLIM [AOKYMEeHTOM bBaHka, paspabortaHbl B
COOTBETCTBUM C AEACTBYIOWMM 3aKOHOZaTenbCTBoM Poccuiickoit depepauun B pamikax lMpasun u
onpeaenaT obuwmit nopagok npegocrasneHus baHkom KnneHnty Kpegura.

Ona 3aknoveHna KpeputHoro porosopa KAMEHT noOcCnae O3HakomJieHuAa ¢ YCIosBuamM
npegocrasaseTt 8 baHK 3asaBneHue u JOKYMeHTbi, Heobxoaumbie ANA nNposegeHua ugeHTuduraumm
KnuenTta 8 coorsetrcTBUM C TpeboBanHuamM baHKa ¥ 3aKoHOgaTenbCTsa Poccuiickoint Pegepauuu, a
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TaKXXe WHble JOKYMEHTbI B COOTBETCTBUM C TpebosaHuaMU BaHKa, n3noxeHHbIMu B UHGOpMaLMOHHOM
nucre.

KpeautHbilt 4OroBOP CUMTAETCA 3aKAOUEHHBIM C MOMEHTA ero noanucaHus CTopoHamu.

Jonyckaetca  3aknioveHue  KpeautHoro pgorosopa no  KaHanam  OUCTaHUWMOHHOrO
obcnyxusaHusa, kpome dunuana «Esponeiickunity NMAO «bauk «Caukr-leTepbypr», (B Tom uucne
3aKNOYeHNE M3MEHEHUW U OOMNONAHEHWUW K HEemy), B COOTBETCTBMU C HACTOAWMMU YCAOBUAMMU U
Pykosopactsom nonb3osartesns.
2.2.  INpwu 3akntoueHnn KpegutHoro aorosopa no KaHanam ANCTaHUUOHHOIO 06CyKUBAHUA MEeCTOM
3aKknoueHua gorosopa asnsetca: r. Cankr-letepbypr, ManooxtuHckuii np., 4.64, nut. A.
2.3. fpu 3aknmoueHuu KpeautHoro p[orosopa YCAOBUA CTAHOBATCA HEOTbEMAEMON 4acTbio
KpeputHoro porosopa v obssatenbHbimu gns CTOpoH. BaHK umeeT npaso M3MeHuTb YcCioBuA, 8
Cnydasx, ecnu 3TO0 He nosneyeT 3a COBON BOSHMKHOBEHME HOBbIX WAWU YyBEAUYEHUE pasmepa
CyLLeCcTBYIOWMX JeHeXHbiXx obasatenscts KnueHta no KpeautHomy gorosopy. Mpu stom Bawk
nHpopmupyet Knuenra 06 usmeHeHuu Ycnosuit nytem pasmeuteHuns udbopmaumnn Ha Caiite baHka 3a
30 (Tpuauate) KaneHAapHbiXx AHeW A0 BCTYNNAEHUS B CUAY HOBOW peaakumu Ycnosuii nytem
pasmetleHna ux tekcta B lNoapaspeneHuax baHka 8 mecTax, AOCTYNHbIX ANA 0603peHuUs, a TaKKe Ha
Caiite baHka.
2.4. Ecnv nocne 3aknovenua KpeautHoro porosopa 6yaeTt ycTaHOBAEHO, YTO KAueHT 8 3aasaeHuu,
npepocTasieHHbix B baHK AoOKymeHTax u/uau B oTBeTax Ha 3anpocbl BbaHka coobwun 3aBegomo
NOoXHbie cBedeHun, 7o baHK Bnpase B 0AHOCTOPOHHEM NOpPALKE OTKa3aTbCA OT NPenoCTaBieHUA
KnueHty Kpepguta B cootsetcTsun ¢ KpeguTHbiM AOrOBOPOM, a B caydae, ecnu KpeguT yxe BbifaH,
npeKkpaTuTL AanbHeiwee npegoctasneHne Knuenty Kpeguta u notpebosatb oT KaueHta nonHoro
[OCPOYHOro norawexHnsa umeownxca nepes baHKkom 06A3aTensCTB € NPUMEHEHUEM CaHKLWA,
nNpefyCMOTPEHHbIX AEUCTBYIOWMM 3aKoHoAaTenbcTBoM Poccuiickoit Pegepaumm u  KpeauTtHbim
[OroBopom.

3. NOPHALAOK NMPEAOCTABJEHUWA KPEJAWTA.

3.1. baHk npepocrasnaet KnueHty Kpegur 8 nopaake v Ha yCcnosuax, onpeaeneHHoix 8 KpeautHom
forosope, a KnneHT 06a3yeTtca BO3BpaTUTb KpeauT v ynnaTtuTb NPOLEHTbI Ha HEro.

3.2. KpeauT npepocrasnserca B npegenax CyMmbl, yKasaHHOW B UHAMBUAYANbHBIX YCNOBUAX.

3.3. KpeauTt npenocraBnfaeTca Ha CPOK, YKasaHHbi B UHAMBUAYANbHDBIX YCAOBUAX.

3.4. lopapok sbigauv Kpeauta — eaMHOBPEMEHHO, NYTEM NEPEUUCNEeHUA AEHEKHbIX CPeacTB Ha

Cuet KnueHra.

3.5. HKpeaut cuyuTaetrca npepoctasneHHbimM baHKOM € mMOMeHTa 3auyncneHms bBaHKOM Cymmbl

Kpeaguta Ha Cuer Knuenra.

4. HOTAUIEHHE KPEJIMTA K TIPOUEHTOB 3A NIOJIB30OBAHWE KPEJHUTOM,

4.1. lNorawenne Kpeauta ¥ ynnata nNpoOUEHTOB 3a nonb3oBaHue Kpeautom npoussogutca
KnueHtom Ha ocHoBaHuM KpeauTHOro A0roBopa B8 CYMMax W B CPOKM, OnNpeaesieHHbiX B
NHaMBUAYaNbHbLIX YCNOBUAX.

4.2. Morawenue Kpeauta u ynnara NpPoOUEHTOB 3a nonb3osaHue Kpeantom npoussogutcs B TOU
Ba/lOTE, B KOTOPOI1 6bin NpegocTasneH Kpeaut, 3a cyeT feHeXKHbIX CpeacTs, Haxogawmxca Ha CueTe.
4.3. Mnatexx B noraweHue 3ago/mKeHHocTH no Kpeauty u/uau npoueHTam, HauyucC/leHHbIM 3a
nonb3osaHve Kpeautom, cumutaeTca ynnaveHHbiM KAWEHTOM CBOEBPEMEHHO B C/ydae pasmelleHus
COOTBETCTBYIOWEN CyMMbl AeHEeXHbIX cpeacts Ha Cuete Knuenta 8 [Jarty nnatexa npu ycnosuu
npegocTasieHna KnMeHTom Npasa Ha CNucaHne AeHEXHbIX cpeacTs co CueTa B NopAAKe MHKACCO.

4.4. Ynnata KnneHtom baHKy NpoOLLEHTOB 33 N0/Ib30BaHUe KpeauTOM OCYLLECTBAAETCA 32 BECb CPOK
ero $akTU4YeCcKoro NCnonbL30B8aHUA.

4,5, Pa3mep NpPOUEHTHOMU CTaBKM 3a nosb3oBaHue Kpeautom moxkeT 6biTb n3meHeH baHkom no
corfiacoBaHuto ¢ KAMEHTOM, B T.4., HO HE UCK/IOUYUTEIbHO B CBA3U C U3MEHEHUEM K/TIOHEBOI cTaBKu LIb
P®, a Tak:Ke BCreacTBUE usmeHeHua MpoueHTHOM noanTrku baxka.

4.6. B cnyyae CHUMXKEHUA pasmepa NPOLEHTHON CTaBKU NpU U3MeHeHUn Katovesoit ctasku LB PO, a
TaKkKe Bcneactsue usmeHeHua [POuUeHTHOW nonuTukM baHKa, OaHHOE CHUWXEeHue He MOoXeT
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NPeBbIATb KONMYECTBO MYHKTOB COOTBETCTBYIOWEIO W3MEHEHMs KalouesBoi cTaBku UWUB PO
U/WAN USMEHEHUA CTaBKM NO COOTBETCTBYIOWEH FPynMe CPOYHOCTU, YCTaHOB/EHHOM [lpoueHTHOM
nonutukol baHka.

4.7. Hauucnenue npoueHTOB 3a Nonb3osaHue Kpegutom HauMHAETCA C KaNeHAapHOro Aus,
cnepyoulero 3a AHem Bblgaun Kpeauta, M 3aKaHUMBAETCA KafeHAapHbIM AHEM forawleHus
3apomKkeHHOCTH NO KpeauTty, 8 nosIHOM obbeme.

4.8. HauucneHue NpouUEHTOB MPOU3BOAUTCA UCXOAA U3 PAKTUUECKOTO KOAUYECTBA KaNeHOapHbIX
AHel B roay (365/366). HauucneHnue npoOUEHTOB MPOU3BOAMUTCA HA CYMMY 3af0/KEHHOCTU Mo
Kpeauty, Ha Havyano gHsa.

4.9.  PacueTHbili Nepuos ANA HAYUCNEHUA NPOLLEHTOB 3a NO/b30BaHUe KpeaAUTom ycraHasauBaercs
cnepyrowum obpasom:

Nepsbiit PacueTHbi Nepuos ycTaHaBNUBaeTCA C AaThl, Ceaytolueli 3a AaTol Bblgauu Kpeauta, no aarty
nepsoro ExxemecayHoro nnarexa; ‘

Bropoii # nocneayoume PacueTHbie nepuoabl - € AaTbi, CAeAylouleit 3a AHEM OKOHYaHuA
npeabiayuwiero PacyeTHoro nepuopa no gaty cnepytowero ExemecayHoro nnatexa (o6e patwi
BKNIOYUTENBHO);

Mocneanuit PacueTHbii nepuos - € AaThl, CAeayoweid 3a AHEM OKOHYaHUS nNpeanocnefHero
PacueTHoro nepuoga no AaTy OKOHYaAHWMA CPOKA, HA KOTOpbid npegoctasned Kpeaut cornacHo
ycnosuam KpeguTtHoro gorosopa.

B cnyuae, ecnin pata oKoH4yaHMa PacyeTHOro nepuoga nNPUXOAMTCA Ha BbIXOAHOW U Hepabouuit
NpasAHUYHbIA AeHb, YKazaHHaa faTa NepeHoCcUTeA Ha BarKaniumnil cneayowmii 3a HuM Pabounii aenb.
4.10. B cnyuae ecnu [ata nnatexka B paduke nnatexel npuxoautca Ha BbIXOLHONU (Hepabouuii
NpasgHUYHbIA) feHb, He onpeaeneHHbit (He YCTaHOBAEHHbINA) Ha AaTy 3aknoveHua KpeauTtHoro
[0rosopa u He yuTEHHbIY B8 [paduKe nnartexkeil:

4.10.1. ExkemecauHbid nnaTexk ynnaumsaerca KnueHtom B nepsbiii Pabounit geds, creayowmii 3a
YKa3aHHbIM BbIXOAHbIM (Hepabounum npasaHuYHbIM) AHem. YKasaHHas B paduke naatexkeit 8 cocrase
cooTseTcTBYIOWErOo E)XemecAYHOro nnateXka cymma B forawieHue nNpoueHTOB, HAYUCNEHHBbIX 33
nonb3osaHue Kpegutom, U3MeHeHUI He NOANEKUT.

4.10.2. Cymma npoueHToB, AoHauucneHHas KaueHTy co pgHA, chnegywouwero 3a JHem nnatexa,
yKasaHHbIM B [paduke nnatexen U NPpUXOAAWMMCA Ha BbIXOAHON (Hepabounit npasAHUUHBIA) AeHb,
He yuTeHHbll B Tpaduke nnatexel, no nepsbiit Pabounii AeHb, cneayowmii 3a YKa3aHHbIM BbIXOSHbIM
(Hepabouum npasaHUYHBLIM) OHEM, B KOTOPbIif KAMEHTOM OCYLIECTBAAETCA [AaHHbIA MaaTex,
BKNIIOYMTENbHO, BKNOYALTCA B COCTaB Cymmbl nocneaHero ExemecayHnoro nnarexa no KpegutHomy
Jorosopy, nognexauwero ynaate KAMeHTOM B OKOH4YaTeNbHbIt CPOK norawenua obaszatenscrs no
KpeautHOMy 40OroBopy.

4.10.3. Undopmauma o dbakTuueckoit cymme nocneaHero ExemecauHoro nnatexa no KpeautHomy
AOroBOpY, € Y4eTOM CyMM MPOLEHTOB 33 NOMb30BaHue KpeauTom, HAUUC/IEHHbLIX B Nepuos,
KpeauToBaHuAa KnueHTa no npuuuHe nepeHoca aatol(pat) naatexa(-eit), npuxogauieiica(-uxca) Ha
BbIXOAHON (Hepabouuit NpasaHUYHbLI AeHb), He yuTeHHbli(-bix) B [paduke nnateen, u He
ynnaveHHbix KnueHtom posogutca baHkom po KnuenTta yBegomnennem ( B8 T.4. no KaHanam
AUCTAaHUMOHHOTO 0BCAYXKUBAHUA) C NPUNONKEHUEM K HEMY paciuMdpOBKY NPOLLEHTOB, HAYUC/EHHBIX B
nepuog, KpegutosaHua KaneHTa no yKasaHHbIM Bbille OCHOBAHUAM, B CPOK He no3aHee 3(Tpex) gHel
00 AaTbl ynaaTel nocnegHero ExxemecayHoro nnatexa.

4.11. KnueHT ynnaumsaeT HauucneHHbie baHKOM NPOLEHTb! 3a NoMb30BaHKe KpeauTom exxemecayHo
B cooTBeTCTBUM C MpaduKom nnatexei.

4.12. B cnyyae Heynnatbl KnueHTom npuuuTaowmxca baHKy nnatexeit no norawenuio OCHOBHOrO
Aosra u/unu npoueHTos 3a nosnb3osaHue Kpegutom B [laTy naaverka, yKasaHHble CYMMbl CHUTAIOTCA
NPOCPOYEHHOMW 3a80/KEHHOCTBIO CO AHA, Caeaytowero 3a [latoi naartexa.

4.13. B cnyyae HapyweHua KnueHtom cBoux obasatenncts no KpeautHOMy AOroBopy BCe BHOBb
noctynatowue or Knuenta 8 noraweHue 3a40/KeHHOCT BaHKy naaTexu HanpasnAloTCa B nopaake

cnepytowieil ouepesHOCTU:
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4.13.1. Ha ynaaTy NpOLEHTOB 3a NoJib30BaHue KpeauTom, He UCMOAHEHHBIX B CPOK, NPEAYCMOTPEHHbI
KpenutHbim [Orosopom;

4.13.2. Ha noraweHue OcHoBHOro aonra no Kpeguty, He UCNOAHEHHOTO B CPOK, NPEAYCMOTPEHHbIA
KpeautHbiM [OTOBOPOM;

4.13.3. Ha noraiwleHue HauncneHHbIx neHen (wrtpados);

4.13.4. Ha noraweHne NPOLEHTOB 3a NONb30BaHUe KpeauTom, Npu HACTYNNEHUM CPOKa UX NAaTexKa;

4.13.5. Ha noraweHue OCHOBHOTO £01ra No KpeauTy, Npu HacTyrn/IeHUY CPOKa UX NA3Texa;

4.13.6. Ha noraweHne WHbIX NAATeXen, NPefyCMOTPEHHbLIX AeNCTBYIOWMM 3akoHoaatens PO uau
npuyntalownxca baHky nnatexeit no KpeauTHOomMy [0rosopy, B TOM UMCNE MATEXM Ha
norawexue cyaebHbix nsgepkek baHka Ha noayueHune UCNoNHeHUA No KpeauTHOMY 4OTroBOpY.
baHK 3auyvcnaer nocrynaoolue B noralweHre 3a40/KEeHHOCTU AeHEeXHble CPeiCTBa B nopaake

ouyepesHOCTH, YCTAHOB/IGHHOW HACTOALWMM NYHKTOM KpeauTHOro AOroBopa TakXKe B Tex C/y4yasy,

KOrAa B NAaTeXHbIX JOKYMEHTAX YKa3aH UHOM NOPAAOK O4epesHOCTH.

5. YCAOBUA U TIOPHAOK NIPELNOCTABJIEHYA KJIMEHTY KPEAUTHBIX KAHUKY

5.1. KnueHt Bnpase obpatuthca 8 baHkK 3a npegocrasneHnem emy KpeauTHbIX KaHUKYA.

5.2.  KpeauTHble KaHWKyAbl npepoctaBnserca KAuMeHTY TONBKO B CAy4ae OAHOBPEMEHHOro
cobnoaeHuns cnepyowmx TpeboBaHnii:

e KnueHTt onnatun He meHee 6(LLectu) Exxemecaunbix nnatexeit no KpeautHomy gorosopy

e  OTCYTCTBYIOT cnyyau HapyweHus KaueHToM CPOKOB ynnaThl EXXemMecayHbiX naatexkei CPoKom
6onee 5(Matu) aHeit;

e [lo oKOHuyaHua cpoka KpeautHoro porosopa octanocb He meHee 3(Tpex) ExkemecauHbix
nnaTexei;

e Ha gaty obpaueHus KnuerTta 8 BaHK 3a nonyseHuem KpeauTHbiX KaHUKYN 3a40MKEHHOCTb No
KpeautHomy Aorosopy He 6bina pecTpyKTYpU3MPOBaHa;

e Ha pary obpauiexua Knuenta B BaHK 3a nonyueHnem KpeauTHbix KaHuKyn y KnuewTta
OTCYTCTBYET NPOCpPoYeHHana 3af0/MKEHHOCTb No KpeauTHOMY AOTOBOPY W/MAM MHBIM A0roBOpam,
3aKNto4eHHbIM ¢ baHKom;

e KpepuTHble KaHUKybl NpegocTasnaeTca He Yawe 1 (OgHoro) pasa 8 12(/[iBeHasauaTb) mecaues,
cunTan ¢ AaTbl paKkTUYECKOro npeaocTasneHna Kpeaura;

e [lpuuuHa obpalteHuna 3a npegocTasneHnem KpeautHbix KaHUKyA, coobiueHHas KaneHTom, He
CBA3aHa C yxyalleHnem ¢GUHAHCOBOrO nonoenus KnaveHra (K TakMm npuyMHam, B TOM YUCANE,
OTHOCATCA: OTAYCK KAneHTa, KoMaHAMPOBKA KAueHTa, uHag MpuYnHa, He CBA3AHHAA € yXyAWeHUem
¢duHaHcoBOrO nonoxeHus KnneHra).

5.3.  KnueHT yKasblBaeT Npuinny Heobxoaumoctu KpeauTHbIX KaHUKY/ B 3asiB/IeHUU, COCTaB/IEHHOM
B cBobogHol ¢opme, KoTOpoe Hanpasnsaerca B baHk npu nnyHom obpawenun Knauventa 8
MNoapasgenenue banka. [lna npuHaATUA pelleHuna BaHk, B Cpok He 6onee 5(Matu) pabounx aHel ¢ aatol
nogaun 3asasnexua KnaveHTOM, oOCyllecTsnfeT nposepky cobaogexua Tpebosanuit ans
npeaocrasneHua KpeguTHbIX KaHUKyA, NpeaycMOTPeHHbIX n.5.2 Hactoswmx Ycnosui. B caydae
NPUHATUA NONOXKUTENbHOTO pelieHus BaHk Hanpasnser B8 agapec Knuenwta (8 T.4. no Kananam
JAMCTaHUMOHHOrO 06CAyXUBaHUA) yBedOMeHUe, coaepiKaiiee uameHeHHbi paduk nnatexen ¢
Aatbl  paKTMUecKoro npegoctasneHuna KpeauTHbiX KaHUKYA. 3akaoveHue AONOMHUTENbHOro
cornaweHuns K KpeautHomy fOrosopy B 3ToM cCnaydae He Tpebyetcsa.

5.4. KpeguTHble KaHUKY/bI npeaocTasnseTca KnueHTy Ha cnenyiowmx ycrosuax:

e KpeauTHble KaHUKY/Ibl NPELOCTaBAAIOTCA ANUTENbHOCTLIO, KOTOPas yKa3aHa B 3aAB/ieHUN;

e B nepuog KpeauTHbiX KaHUKYN KaveHT ocBoboxaaeTca OT ynnatel ExxemecauHbix nnatexkei,
cneayoWMx 3a AaTol nogaun KnneHTom 3asBNeHUA, B KONUYECTBE, YKa3aHHOM B 3aABMIEHUU, HO He
6onee 4(Yetbipex) ExxemecayHbix naarexen;

e B cnydae npegocraBneHvsa KpegUTHbIX KaHWKYN CPOK KpeguToBaHWA yBe/UUYUBAETCA Ha
KO/IMYECTBO KaneHaapHbIX AHel nepruoaa KpeautHbIX KaHUKYA.

5.5. 3a npegocrasneHne baHkom KnueHTy KpeautHbix Kavukyn KnueHT ynnauusaer baHKy

KOMUCCUIO B COOTBETCTBUU ¢ Tapudamu, SencTByOWMMIU Ha AaTy nogauu KaveHTom 3aasrieHus.
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Komucena He B3MMAeTCA B Cayyae NpuUHATUA BaHKOM OTpuULATENbHOTO pelleHua B pesysibTaTe

paccmoTpeHun 3assnenuna Knvenra.
5.6. [pu npepocrtasneHnn baHkom KnueHTy KpeauTHbIX KaHUKyn B NOPAAKE UM HA YCAOBUSAX,
nNpeaycMOTPEHHbIM HACTOALWMM pasfenom YCnosuii, ¢ Aatbl NPeAoOCTaBNAEHUA KaXAOoro nepuosa
KpeauTHbIX KaHUKYN CPOK KpeauToBaHus YCTaHaBAMBAETCA pPaBHbIM  CPOKY KpeaUTOBaHuUA,
AeucTByOleMy A0 AaTbl NpeaocTaBineHus KpeauTHLIX KaHUKYA, YBENIUYEHHOMY Ha KOAUYeCTBO
KaneHgapHbiX AHel KpeauTHbiX KaHvuKyn. [lata OKOHYaHWUA CPOKa KpeauTOBaHUA B Caydae
npepocrassieHua KAneHTy oAHOrO UAU HECKONbKUX Nepnoaos KpeauTHbIX KaHMKYA B TEYEHUU CPOKa
fevctena KpeautHOro [orosopa onpefensAercs UCXoda U3 YBEeIUUYEHUA CPOKa KpeauToBaHUA Ha
KONMYECTBO KaNleHAAPHbIX AHEN BCex npeaocTasneHHbiX KpeauTHbIX KaHUKYA.

6. TIPABA W OBA3BAHHOCTH CTOPOH.

6.1. KnueHt umeer npaso:
6.1.1.TpeboBaTo npegocrasneHnna Kpeguta B obbemax, CpoKax U Ha YCAOBUAX, NPeayCMOTPEHHbIX
KpegutHbim porosopom. KnueHT Brnipase oOTKasatbCa OT nonyvyeHusa KpeauTa NOAHOCTbIO wuau
4YacTU4YHO, YBEAOMMB NUCbMEHHO 06 3ToM bBaHK [0 HacTynaeHus CcpoKa MUCNoAHeHUAa baHkom
ob6sa3artenscTs no Bbigaye Kpeaura.
6.1.2.locpoyHo npou3ssecTy noraweHue Kpegurta v ynaaty NpOLEHTOB B MONAHON CYMME UAK YaCTUUHO
npu ycnosuu cobatogeHus ouepesHOCTH, yCTaHOBAEHHOM B n.4.13. HacToAwmX YCNO0BUA.
6.1.3.Mpepocrasutb baHKy Npaso Npou3BOAUTL CiMCaHWE AEHEeXHbIX cpeacts co Cuera, a TaKke C
nobbix uHbIX cyeTos KnueHTa, OTKpbITbIX B BaHKe, B noraweHue ero 3ag0/KeHHOCTU no KpeanTHOMY
Jorosopy 8 [laTy nnatexa, 8 norawexHue 3a80/KeHHOCTH KaneHTa no npoueHTam, Ha4yncNeHHbIM 33
nosnb3oBaHue Kpeautom, A0 HaCTyn/ieHUA CPOKa wuX MNAATENXa, onpegeneHHOro KpeauTHbim
OOroBOPOM, @ TaKKe B c/iydae Heynnathl KnneHTom npuuutaoumxca baHKky naateXXel no noratueHuo
OCHOBHOrO f0/nra u/UAM MPOLEHTOB, B AaTbi/CPOKM, YCTaHOBAEHHble B KpeauTHOM Jorosope.
Cnucanune AeHeXXHbIX CpeacTB ocyuecTsnaerca baHkom 8 pamkax gencTeyiowmx dopm besHannuHbIX
pacyeToB pacyeTHbIMU AOKYMEHTaMU, YCTaHOBAEHHbIMM baHKkom Poccuu (B 4aCTHOCTU, MHKACCOBbIMM
nopydeHuamu, 6aHKOBCKUMK Opaepamu).

6.2. KnueHrt o6asyerca:

6.2.1. Bo3spaTuTb NOJIy4eHHble B COOTBETCTBUM C KpeauTHbIM [OrOBOPOM AEHEXHble cpeacTsa B
nonHom obbeme M ynnaTUTb BCE NPOLEHTHI 33 UX MCMOAbL30BaHWE B COOTBETCTBUAM C YCAOBUAMMU
KpeguTtHoro gorosopa.

6.2.2. He nosgHee paHA dakTuyeckoro npepocrassieHna Kpeauta no KpeguTtHoMy [orosopy
npepocrasuts baHky odpopmnenHoe Cornacne/oTKas Ha noaydeHue KpeauTHoro otdeta Knuewra B
610p0 KPeAUTHBIX UCTOPUI, C KOTOPbIM(bIMK) COTpyAHUUYaET BaHK.

6.2.3. B TeueHue cpoKa KpeautoBaHuA no KpeauTHOMY AOrosopy npefocraBasTb No TpeboBaHuio
Banka ntobble OOKYMeHTbl, Heobxoaumbie A/A KOHTPO/A 3a BbINOJIHEHUEM YCNOBUIA KpeguTHoro
Aorosopa 8 060 MOMEHT A0 MONHOIO BbINOAHEHUA BCex 06s3aTenvCcTs nepen baHkom,
obecneunBaTbh AOCTOBEPHOCTD CBEAEHUI, NPeAoCcTaBAAeMbIX BaHKy.

6.2.4. B rteueHue 5 (Maru) pabounx gHelt ysegomutb baHk:

6.2.4.1. 0 BO36yXaeHuu B OTHOWEHWUU KaueHTa YronoBHOrO fena B COOTBETCTBUM C
AelCTBYIOLMM YFONOBHO-NPOLECCYaNbHbIM 3aKOHO4aTE/IbCTBOM;
6.2.4.2. 0 B0O36y:aeHUU B OTHOWweHUKU KnneHTa B COOTBETCTBUU C AEUCTBYIOLMM rPaXKAaHCKO-

npoueccyanbHbiM 3aKOHOAATENbCTBOM Jena ocoboro npoussoacTsa O MPUSHAHUKM TPaXKAaHUHA
orpaHUYeHHO AeecnocobHbiM uaun HegeecnocobHbim, 06 YCTaHOBAEHUM HENPABUABHOCTEN 3anuceit 8
KHUrax akToB FPaXKAaHCKOro COCTOAHMUA, 0 npeabasaeHun KaneHTom Uau K KnueHTy UCKoB B nopaake
rpa){AaHcKoro Cyaonpou3BoAcTBa, CnocobHbLIX NOBAUATL Ha ucnonHeHue KnueHtom ob6a3aTenscTs no
KpeautHomy 0rosopy;

6.2.4.3. 0 npeabaBaeHnn K Kanenty ucka o6 ynnare geHexHoW cymmbl uam o6 ucrpebosaHum
UMYLLLECTBA, pPa3mep KOTOPOro CTaBUT MoJ COMHeHue BbinonHeHue KnaueHTom ob6A3aTenners,
npeaycMmoTpeHHbiX KpeauTHbIM JOrOBOPOM;
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6.2.4.4. 0 HaCTyNAEHUU UHbIX ODBCTOATENBCTB, KOTOPbIE MOTYT NOB/ieYb 3a o060 HeBbINOMHEHUE
KnueHtom ycnosuit KpeautHoro Aorosopa, v 0 mepax, npuHUmMmaembix KnueHTom Ans BbiNOAHEHUS
Bcex ycnosui KpeautHoro gorosopa.

6.2.5. B Teuenne 5 (Maru) pabouux paHeH, C NpPUNOKEHUEM COOTBETCTBYIOWIMX [AOKYMEHTOB,
yBenomute baHK 0 cnegytowem:

6.2.5.1. 0 CMeHe nacnopra rpaxaanmHa PO KnueHra;

6.2.5.2. 06 uameHeHuu pamunnu, umeHu, otyectsa Kamnenra;

6.2.5.3. 06 M3meHeHWUU agpeca perucTpauun No MecCTy KUTeNbCTBA u/uan mecta GakTUYecKoro
npoxusanua Knnexra, ykasaHHoi 8 KpeautHom goroeope;

6.2.5.4. 0 cMeHe mecTa paboTtbl Knunenra;

6.2.5.5. 06 uameHeHUu cemenHoro nonoskeHusa Knnenra;

6.2.5.6. 06 u3meHeHuM gomauiHero, pabouero uam mobunsvHoro TenedoHos, e-mail Kauenra,

YyKa3aHHbix B KpeautHom gorosope.

6.2.6. HesameanutenbHo ussellats baHk 0 N1060M U3MEHEHUU B 3aABAEHUAX U 3aBepeHusax KnuenTa,
YKa3aHHbIX 3asaB/iIeHUNn.

6.2.7. Ob6ecneunTb Ha [aTy nnatexa Ha CyeTe HAMUME AEHENKHbIX CPEACTB B pa3mepe, J0CTaTOHHOM
ANA noraweHunsa cooTseTcTayioulero ExxemecayHoro naatexa no KpeautHomy 4orosopy.

6.2.8. He wucnonb3osaTb KpeauTHble cpencTsa, nosyvyeHHbie no KpeauTHOMY [A0OroBopy, Ha
cnegylowme uenu:

6.2.8.1. Ha noraweHune 06A3aTeNIbCTB TPETbUX UL, Nepes BaHkom (NPAMO UM KOCBEHHO) u/unu
nepes apyrumu 6aHkamu (echm vHOe He yKasaHo B MHAMBMAyanbHbIX ycnosuax KpeauTtHoro
[0roeopa);

6.2.8.2. Ha npeaocTasBaAeHne 3aliMOB TPETbUM JIMLLAM MU Ha NOTrallieHne 3aliMOB TPETbUX UL
6.2.8.3. Ha puHaHcuposaHue npuobpeTeHua KAMEHTOM UK TPETBUMMU NULAMU LEHHbIX Bymar u

UHbIX PUHAHCOBbIX aKTMBOB C LIENbI0 MONYYEHUS AO0X0AA B pPesy/NbTaTe MX NOCNEAYIOULein Npoaaxu
nocne yBefiMyeHua Ux PoIHOYHOMN LeHbl;

6.2.8.4. Ha PuHaHcUpoBaHMe yyacTua KnueHTa uAun TPETbUX AnL, B IOTEPEAX U a3apTHbIX Urpax;
6.2.8.5. Ha ¢WHaHCUpOBaHUE TEPPOPUCTUYECKON U UHON AEATeNbHOCTU, MPOTUBOpEUalLei
TpeboBaHuAM 3aKoHOAaTENLCTBA PO;

6.2.8.6. Ha Uenu, CBA3aHHble C NpeanpUHUMATENbCKOW AEATENbHOCTLIO.

6.2.9. [lo nonHoro noraweHna baHKy 3af0/KEHHOCTU MNUCbMEHHO yBeaoMnaTb BaHKk o
npefocTaB/ieHnn AEHEXHbIX CPeACTB puandeckum munu Guanyeckum nuuam B Buae 3alima U
($UHAHCOBOW NOMOLLM, NPU BLICTYNNAEHUM B POSIM NOPYHUTENA MO YbUM-TB0 06a3aTenbcTsam.
6.3. BaHK umeer npaso:

6.3.1.071ka3zartbcs OT 065A3aHHOCTY BbigaTb KnueHty KpeguT no KpeauTHOMY A0roBOpY MNpu Hannuuuu
06CTOATENBCTB, OYEBUAHO CBUAETENLCTBYIOWMX O TOM, YTO CyMMa 3340/MKEHHOCTU He Oyaer
Bo3BpatleHa KAMeHTOM B yCTaHOBAEHHbie KpeauTHbiM J0ro80pOM CPOKU. '
6.3.2.B cnyyae HapyweHua KnveHtom ycnosuit KpeautHOro gorosopa 8 OTHOLWEHUM CPOKOB BO3BpaTa
CYMM OCHOBHOTO gonara U (uam) ynnatel NPOUEHTOB  MPOAOC/IKUTENbHOCTbIO  (0buieit
NPOAO/MKUTENBHOCTLIO) 6Bosiee HemM LeCTbAECAT KaNneHAapHbIX AHeM B TeyeHue NocnegHux cra
BOCbMUAECATU KaneHgapHbiX gHelt baHK Bnpase notpebosaTb LOCPOYHOro BO3BpaTa OCTasluelica
cymmbl Kpeguta BmecTe € NpUUMTAlOWUMUCA nNpoueHTamu u (uam) pactoprkenus KpeautHoro
porosopa, ysesgomus 06 stom KnueHTa cnocobom, yCTaHOB/EHHbIM KpeguTHbIM [0rOBOPOM, U
YCTaHOBUB Pa3yMHblii CPOK BO3BpaTa OCTaBLueica cymmbl KpeauTa, KOTOPbIii He MOXET ObiTb meHee
yem TpUALATb KasieHAaPHbIX AHEW C MOMEHTA HanpasaeHus baHKom yBeaomaeHus.

B cnyyae HapyleHua KnveHTom ycnosuit KpeauTHOro 40rosopa, 3akNl04eHHONo Ha CPOK meHee
YeM LWeCTbAECAT KajfieHAApHbIX OHeN, N0 CPOKy BO3BpaTa CyMM OCHOBHOMO Aoara u (unu) ynnatbi
MPOLEHTOB NPOAOC/IKUTENBHOCTLIO (00OLLEN NPOAONKUTENBHOCTbIO) 6oNee YyeM AecATb KafeHAapHbIX
AHeit Bank Bnpase noTtpebosaTb AOCPOYHOro BO3BpaTa oOcCTasuwelca cymmbl Kpegurta Bmecte ¢
NPUUNUTAIOLLUMUCA NPOLLEHTAMU UAU PACTOPNKEHUA JOroBopa, ysegomus 06 atom Knmnenta cnocobom,
YCTaHOB/MIEHHBIM A0TOBOPOM, U YCTAaHOBUB Pa3yMHblii CPOK BO3BpaTa ocTasuleiica cymmbl Kpeaura,
KOTOPbI He MOXKeT BbiTb MEHEe YeM AEeCATb KaneHAapHbIX AHei C MOMeHTa Hanpas/ieHusa baHkom
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YBEAOM/IEHUSA.
6.3.3.MpunoCTaHOBUTL UK NPEKPaTUTL AaNbHeENLWYI Bbifadyy Kpeauta NONHOCTLIO MAM YaCTUUHO, U
notpebosats oT KnueHTa pocpouHoro Bo3BpaTa cymmbl KpeauTta (NOAHOCTBIO UM B 4vacTy),
HaYMCNEHHbIX MNPOLLEHTOB, a TaKke WHbIX MaaTexel, npuuuTaowmxca baHky no KpeautHomy
AOrOBOpY, Mpu HapyweHuu KnueHTom CpoKoB Bo3spata KpeauTta u/uau ynnatbl NPOLEHTOB 3a
nosnb3oBaHue Kpeautom, YCTaHOBAEHHbIX WUHAUBUMAYANbHBIMU YCAOBUAMU MPOLAOJIKUTEIbHOCTBIO
(obwiet npogosmKuTenbHOCTbIO) Bonee uem 60 (lllecTbaecaT) KaneHAapHbIX AHEW B TeveHue
nocnegHux 180 (Cta BocbMUAecaTH) KaneHaapHbIX AHEN.

B cnyuyae npuHatua baHKom pewenua o npuoctaHoBneHun Bblgauum Kpeputa, Knuewty
HanpasnAeTCA yBeAOMAEHUE C YKa3aHUeM [aTbl U NPUYMH NPUOCTAHOBEHUA Bbigauu Kpegura. Mpu
BbINOAHEHMU KAMEHTOM YCNOBMW, YKasaHHbIX B YBEAOMAEHUM, MPUOCTAHOBNEHHOE paHee
KpeauTosaHue Knuenta moxeT 6biTb 80306HOBAEHO BaHKOM NO NMCbMEHHOMY X0AaTaincTBy KnueHTa.

B cnyvyae npuHaTua baHkom peweHus O HanpasneHuu TpeboBaHMA O NpeKpaleHuu
AanbHenwewn sbigaun Kpegurta no KpegutHomy A0rosopy U 0 AOCPOYHOM norawleHun obsasatenncrs
no KpeautHomy norosopy (MoNHOCTbIO MAWU 4acTUYHO), KAMEHTY HanpaBAseTcAs COOTBETCTBYHOLLEE
yBegomneHue ¢ tpeboBaHuem [OCPOYHOro BO3BpaTa KpeauTa v MHbIX nnatexei no KpeautHomy
porosopy (¢ ykasaHuem npuumH) B Tedenue 30 (Tpuauatv) KaneHOapHobIX AHEH C MOMEHTa
HanpasneHua KnnenTy Takoro ysegomneHus.
6.3.4.TpeboBatb OT KnveHTa B TeyeHue CpoOKa AeicTBuA KpeAUTHOro AoroBopa npenocTaBaeHUs
UHPOPMaLUK U COOTBETCTBYIOWMX MOATBEPKAAOWNUX AOKYMEHTOB 06 UCMONHEHUM UM 06A3aTeNbCTs
no KpegutHomy p[orosopy, nNpu 3TOM KaK B CPOKM, YKa3aHHbie B COOTBETCTBYHOWMX MYHKTaX
KpeauTHOro A0rosopa, Tak v 8 11060 MOMEHT Ha OCHOBaHUU NMUCbMEHHOro TpebosaHua baxKa.

6.4. baHk obasyerca:
6.4.1.0Ka3biBaTb KOHCYNbTALMU NO BONPOCaM KpeauToBaHua B baHke.
6.4.2.06ecneunTb 6ecnpenaTCTBEHHBIN AOCTYN K MHGOPpMAUMKN O pasmepe TeKylleil 3af0/KeHHOCTH
no KpegurHomy A0rosopy, AaTtax U pasmepax NpousBeAeHHbIX U npeacToawmx naatexen Knumenra no
KpeautHomy paorosopy no KaHanam aucTaHUMOHHOIO obcnyusaHusa MHTepHeT-baHK.

7. OTBETCTBEHHOCTL CTOPOH.

7.1. 3a HeBbINOAHEHUE UK HEeHagNexallee BblinosiHeHe CToOpoHamu B3aTbiX Ha ceba oba3aTenscTs
no KpeautHomy JoOrosopy OHW HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AEUCTBYIOWUM
3aKkoHogaTenscrsom PO u ycnosuamu KpeautHoro gorosopa.

7.2. B cnyvae HecBOeBpPEMEHHOro ucnonHeHus KnaueHtom obasatenbcts no ynaate OCHOBHOMO
Aonra u/uaM ynnate npoueHToB 3a nonb3osaHue Kpegutom, BaHK Bripase B3biCKaTb € KAueHTa neHu,
paccYUTaHHbIE UCXOAA W3 rOJ0BOI MPOUEHTHOW CTAaBKWU, YKa3aHHOW AA NMEHM 33 HEMOoralueHHy B
CPOK 33f0MKeHHOCTb No KpeauTy, OT CYMMbl NMPOCPOYEHHOM 3340/MKEHHOCTH, 33 KaXAbi AeHb
NPOCPOYKM MAaTeXKa, HauuHaa Co JAHA, Cleaylolwero 3a cooTseTcTBylouweit [atoit nnatexa,
YCTaHOBAEHHOW KpeguTHbIM J0roBOPOM.

8. HOJHAHA CTOMMOCTDL KPEJAUTAL

8.1. Mondas croumoctb Kpeguta, npepocrasnsemoro KaueHTy, OnpefenfeTtca B npoueHTtax
rOAOBbIX U pPaCCYUTLIBAETCA B COOTBETCTBMM € LEUCTBYIOWMM 3aKOHOOATENbCTBOM C Y4EeTOM
HUXKecneayLwero:

8.1.1. B pacuer lMonHoW crommoctu Kpeaurta BKAOYAOTCA NaaTexu Kauedrta no KpeaguTHomy
[OTOBOPY, CBA3aHHbLIE C 3aKNIOYEHMEM U UCNONHEHUEeM AaHHoro KpeauTHOro orosopa, a MMEHHO:
nnatexu no noraweduio OCHOBHOTO Aonara no KpeauTy U Naatexu No ynaate npoueHTos no Kpegury,
pasmepbl U CPOKK yNaaTbl KOTOPbIX yKa3aHbl B [padure nnatexken u uHbie naaTexun B COOTBETCTBUM C
TpeboBaHMAMM 3aKOHOAATENbCTBA.

8.1.2. B pacuet nonHoi croumoctu Kpeauta He BKAIOYAIOTCA:

Mnatexxku KnueHra, 06A3aHHOCTb OCyLIEeCcTBAEHUA KOTOPbHLIX BbiTeKaeT HE U3 YCHOBMI‘Z
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KpeautHoro aorosopa, a u3 TpebosaHuii peaepanbHOro 3aKoHa;

- nnatexun KnueHra, csAasaHHbie ¢ HecobniogeHuem KnueHntom ycnosuit KpeautHoro gorosopa
(wTpadbl, neHu, HeycToMKK, onpeaeneHHbie ycnosuamu KpeguTHoro forosopa);

- nnatexun Knuenta no obcayxusaHuio Kpeauta, KoTopbie npeaycMmotpeHbl KpeauTHbim
ZLOrOBOPOM, U BEAUYUHA U/UAK CPOKU yNaTbi, KOTOPbIX 3aBUCAT OT peuieHus Knuenta u/mnu sapuanta
ero noBeaeHus;

- nnatexxu KnveHTa 3a ycnyru, oKasaHue KOTopbiX He 00YCOBINBAET BOSMOXKHOCTb NOAYYEHUA
Kpeauta v He BAUAET Ha BEAUYUHY NOAHON CTOMMOCTM KpeauTa B YacTu NPOLEHTHON CTaBKU U UHbIX
nnarexen, Npu ycnosum, 4to KnueHty npenocrasnserca JONOMHUTENbHAA BbIfOA3 MO CPABHEHUIO C
OKa3aHMem TaKuX ycayr Ha ycnoBuax nybauyHoil opepTbl, U KAUEHT mMOXKeT OTKa3aTbCA OT YCAYrU B
TeyeHun 14(YeTbipHaauaTi) KaneHOApHbIX AHEW C BO3BPATOM 4acTy OMaTbl NPONOPLUOHANBHO
CTOMMOCTM HaCTH YCAYru1, OKa3aHHOW 40 yBegomaeHusa ob oTKase.

8.1.3. WU3smenenue nonHow croumoctu Kpeauta odopmnsetca nyrtem ysesomaeHus baHKom
Knuenta (B Tom uncne no KaHanam AUCTaHUMOHHOIO 06CAYKUBAHUA), B KOTOPOM YKa3biBaeTcA HOBbIA
pasmep nonHow crtoumoctu Kpeauta (3a UCKAOYEHMEM CYHAaEB WU3MEHEHUA MOMHOW CTOMMOCTH
Kpeguta no ocHosaHuam, Tpebyiouwmm B coorBeTcTeuM ¢ KpeguTHbIM A0roBopom odopmieHus
CropoHamu AONOAHUTENBHOIO COrnaweHuns Kk KpeautHomy gorosopy).

Mpu Hecornacumn KnueHra ¢ pasamepom nonHoi ctoumoctv Kpeauta Knuent HanpasnaeT 8 baHK (B Tom
yucne no KaHanam  guctaHuMoHHOro  obcayxuBaHua) onposepxkeHue  (Hecornacue) ¢
npefocrasneHHbiMm pacyeTom. B cnyyae Henpeactasnerua B baHk 8 TeueHue 3(Tpex) gHeit ¢ patbi
HanpasseHua baHKom yBefOMNeHuA, COOTBETCTBYIOLLEr0 ONpPOBEep)KeHuA, HanpasaeHHoe baHkom
yBeAoM/IeHUE cuyuTaeTca nognvicaHHbim  KnveHTom. M3meHeHus CumMTaloTcs  COrNacoBaHHbIMU
CTopoHamu, 1 3aKN04eHue A0NONHUTENbHOIO CorfallieHna K KpegutHomy 40rosopy B 3TOM C/iydae He
TpebyeTcs.

9. CHMCAHMVE BAHKOM JEHEMHDBIX CPEJACTB CO CYETA({OB) KJIHEHTA, OTKPBITBIX B

BAHKE.
9.1. CnucaHne BaHKOM feHEeKHbIX CpefcTe B norawieHuMe cymm 3agosmkeHHocTu KnauedTa no
KpegutHomy porosopy (Kpeaut, NpoueHTb, NEHU U ApYrue NaaTexu, npegycMoTpeHHble KpeauTHbim
[OroBOpOM) Npou3soAUTCA Ha OCHOBaHuu KpegutHoro gorosopa co Cueta 6e3 fONOAHUTENBHOrO
CorfiacoBaHuA 1 yBeAOMEHUA NOCeAHEro, Npu YCAOBUU npegocTasienus KnueHtom banky npasa Ha
CNUCaHKe AEeHEeXHbIX CPeacTs.

9.2. Crnincanne baHKOM JeHeXHbIX CpeAcTB B norawleHue cymm 3agomkeHHoct Knuenta no
KpeautHomy [orosopy Npou3so[uTca B CIeAYIOWMX CAYHanX:

9.2.1. TMpwu Hactynnenun cpoka(os) naartexka(ein) no KpeautHomy OroBopy — B A€Hb HACTyMieHUs
cooTseTcTytowel [laTel nnatexa no KpegutHomy Aorosopy.

9.2.2. MNpu o6pa3zoBaHUK NPOCPOUEHHON 3a40/MKEHHOCTU NO KpeauTy u/unm npoueHTam.

10. KOHOUAEHHUWANBHOCT.
10.1. Kaxgaa wu3 CropoH npu wucnonHeHun KpeautTHoro pgorosopa o6A3yeTca COXpaHATb

KOHOUAEHUMANBHOCTD NONYYEHHOU OT APYroit CTOPOHbl (GUHAHCOBOW, KOMMEpPUYECKOW u Apyron
uHPOpPMaLUM U NPUHMMATb BCE BO3MOMHbIE Mepbl K TOMY, 4YTOObl NpeaoxpaHuTb MNONYYEHHYHO
UHPOPMALMIO OT pasrnalleHun.

10.2. Mepepaya uHPopmaumuu TpeTbUm NuLAM, onybaUKOBaHUE WU pa3rnawieHue nHbopmauuu
OCYLLECTB/IAETCA TOMbKO MO B3auMHOMY cornacuio CTOPOH, 3a UCKAIOYEHUEM CeflyIoLWnX Cy4aes:

10.2.1. po npeanonaraemoro packpbiTUA ee CTOPOHOW UHbOpMauua yxKe asnseTca obLiesocTynHo
He B pes3ynbTaTe HapyweHua KakoW-nnbo u3 CTOPOH 00A3aTenbCT8 MO COXPaHEHWUIO TaKoi

uHpopMaLmm B TallHe;
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10.2.2. uHdpopmauna NOSNEKUT PACKPLITUIO B CUAY AEWCTBYIOWLEro 3aKOHOAATENbCTBA (NPU 3TOM
AONYCKaeTca packpbiTe MHPOPMaLUK TONLKO /IMLLAM, YKa3aHHbIM B 3aKOHE U TONbKO B YKa3aHHbIX B
33aKOHe cayyasx v uenax);

10.2.3. undopmauma packpbiBaeTcs nNpodeccHoHaNbHbIM COBETHMKAM (l0pucTam, ayautopam),
KoTopble 06A3aHbl B CUY CBOEI npodeccun COXpaHATb MHGOPMALMIO, NepesaHHylo CTOPOHaMU No
KpeauTHOMYy BOroBopy, B TalHe;

10.2.4. uHdopmauua pasrnalaeTca no npesapuUTenbHOMY MUCbMEHHOMY coralueHunio CTopoH.
11.NPOYME YC/IOBHA.

11.1.  Jhobble n3meHeHuA W AoNoAHeHUA K KpeAuTHOMY [OroBOpYy, BO3HMKAOLWME B XoJe
ucnosHeHna KpeauTHOro gorosopa 0popmnaoTCa JOMONHUTE/IbHBIMU COTNALLEHUAMY K KpeauTHomy
AOTOBOPY, KOTOPbIE ABNAIOTCA HEOTbEMAEMON HacTbio KpeauTHOro gorosopa (ec/ivM UHOE He YKa3aHo 8
TeKcTe HacToswero KpegutHoro gorosopa).

11.2.  YseaomneHus (u3BeuwleHUs, NMUCbMa U NPOYME AOKYMEHTbI) CTOPOH APYr APYry CHMTAIOTCA
HanpasNeHHbIMU Hagnexauwmum obpasom, ecnn oHU opopmaeHbl B MUCBMEHHOM BUAe, NOAMUCAHbI
KnueHtom/ynonHomoueHHbiM  npeacraButenem bBaHka W OTNpaBsieHbl  3aKa3HbIM  MOYTOBbIM
otnpasneHnem, nubo poctasneHsl KnueHtom/Kypbepom BaHKa no agpecam CTOPOH, yKasaHHbIM 8
KpeautHom AoroBope, Bpy4eHbl No4 pacnucky KauenTty /ynonHomoueHHOMY nipeactasutenio baHka,
nubo HanpasaeHbl KnueHnty no KaHanam AWCTaHUMOHHOTO 06CAYKMBaHMA, B TOM Yucie no daxcy uau
Mo 3/1eKTPOHHOW nouTe, MMbO OTNpasieHbl UHBIM CNOCO60M, NO3BO/IAIOLMM MOATBEPAUTL OTNPABKY
yBeAOMEHUA.

YsefomneHue CUMTaeTca HanpasieHHbIM C AaTbl, MPOCTaB/IEHHON| MOYTOBLIM OTAENEeHUEM B
MoOYTOBOW KBUTaHUMK, C AaTbl NOAYy4YeHUA yBegomneHus CTopoHoi KpeauTHoro Aorosopa, ykasaHHOM
B yBegomneHuu (Npu f[OCTaBKe Kypbepom), UAKM C AaTbi OTAPABKM YBEAOMEHUA MOCPEACTBOM
bakCMMUNBHOWM  CBASM WMAM C  [aTbl INEKTPOHHOTO MOATBEPXKAEHWA MOAYYEHUA COOBLLEHNUS,
OTApaBAeHHOro No KaHanam AMCTaHUMUOHHOTO 0BCAYRUBaHUA.

11.3. B cny4ae BO3HUKHOBEHUA MATEPUANbHON BbIrOAbI, NOAYHEHHOW KNMEHTOM OT 3KOHOMUM Ha
npoueHTax 3a NOAb30BaHME KPEAUTOM, OHa MNOANEXKUT HANOroOBMONKEHUID B nopAjKe,
YCTaHOBNEHHOM [AENCTBYIOWMM 3aKoHoaaTenbctsom PP, O6483aHHOCTb MO UCYUCNEHUIO Hanora Ha
foxonbl Knuenta ¢ cymm matepuanbHol Bbirogbl U MHGOPMUPOBAHUIO HANOrOBOrO OpraHa o ero
pasmepe BO3/10XKeHa Ha baHK No mecTy cBoero yyeta. B ciyyae HEBO3MOMKHOCTU yaepxaHua baHkom
Hanora Ha AoX0oAbl PU3UUECKUX AUL, C CYMM MaTepuanbHOW Bbiroasl KnueHT 06a3aH CaMoCTOATENbHO
COTNAacHO AeWCTByoWeMy HanoroBoOMy 3aKoHoZaTenocTsy PO nogate HANOrosylo Aexknapauuio s
HaNoroBbIN OpraH U yNiaTUTb HANOT Ha A0X0Abl GPUIMYECKUX NUL, C CYMM MaTepuasibHOW Bbirodbl.
KnueHt Bnpase 06patutbca B baHK € NMUCbMEHHbIM 3aAB/IeHUEM O NPeAOCTaBAeHUM eMy cnpaBku o6
yKa3aHHbIX A0XOAaX W pasmepe MUCYUCNEHHOTrOo Hanora Ha AoXoAbl GU3MYECKUX /iuL, C CYMM
mMmaTepuanbHOi BbIroabl No Gopme, yTBepKAEHHON depepanbHbIM OPraHOM UCNONHUTENLHON BAACTH,
YNOAHOMOUYEHHbIM MO KOHTPOIO 1 Hag3opy B o6nacTu Hanoros U cbopos.

12.CPOK AEWCTBUA KPEJWTHOTIC IOTOBOPA.

12.1. KpeauTHblii porosop pencTsyeT A0 nonHoro Bso3spata KnueHtom Kpeguta, a Takxke
nonyyeHna baHKOM BCeX NPUUMTAIOWMXCA eMy NPOLEHTOB, MEHU U UHBIX NAaTeXKel, onpegeneHHbixX
KpeautHbim gorosopom.

13.MIOPAZAOK PACTOPKEHMSA KPEAUTHOIO JOTOBOPA

13.1. KpeauTHbili [0TrOBOP MOMET ObiTb PacTOprHyT no cornaweHuto CTOPOH NpU  ycnosuu
norateHna KAneHTom Bceit MmeloLencs 3aao/mxeHHocTn nepes baHkom no KpegutHomy gorosopy.
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OBHIWE YC/IOBUA NOTPEBUTE/BCKOIO KPEAUTOBAHUSA B NIAQ «BAHK «CAHKT-
IETEPEYPI'» B PEXXMME PEBOJIBBEPHOUM (BO3OBHOBJSEMON) KPEAWTHOW
JIMHUU

1. TEPMUHBI X OUPEAEJAEHWSA

Data nnarexa — ycraHoBieHHaa KpeauTHbIM A0rOBOPOM NpeaenbHan Aata YNaaTbl naaTexen.
ExxemecauHbIi naatex — No6oit No ouepegHOCTH nnatesk KaneHTa no noraweHuio 3af0MKeHHOCTY 3a
COOTBETCTBYIOWNIN PacyeTHbil nepuoga,

3anasneHne 06 usmeHeHuu (ysBenuuYeHUM, YMEHbLWEHUWU, aHHYAUpPOBaHUM) Pasmepa nAumuTa
KpeauToBaHUA — NOKYMEHT ycTaHoBNAeHHOW BaHkom dopmbl, cogeprKawumii npeanoxenme Knmenra Ha
usmeHeHue (yBenuueHue, yMmeHblUeHUE, aHHYAUPOBaHMe) Pazmepa IMMUTA KPpeaUTOBaHUA.

3ansneHune Ha npepocrasneHue norpebutenbckoro Kpeguta/3assneHue — JOKYMEHT YCTaHOBAEHHOM
Baxkom dopmbi, Ha NpegocTaBneHne Kpeaura, cogepsaiuuii B T.4. cornacue Knvexra Ha o6pabotky baHKkom ero
NepcoHanbHbIX AaHHbIX, @ Takxe UHPopMaLmio o KnueHTe u ero poxoae, HeoBXxoaAMMyI0 BaHKy Ana NPUHATHUA
peweHns o npepoctasnennn Kpeaura, u nepefantbtil B baHk auyno nnbo no noute, nMbo ¢ UCnosib3oBaHMeM
MHbIX KaHanos €BA3M (B T.4. KaHanoB AMCTaHUMOHHOTO 06CAYXMUBaHUA).

3ap0/MKEHHOCTb - COBOKYMHaA TeKyliaa 3af0/mKeHHOCTb Knuewta nepepg baHkom no KpeautHomy
Aorosopy, BK/ovawwaa cymmy OCHOBHOrO [AOAra, HeynNayeHHble MPOLEHTbl 33 MOMb30BaHUe
Kpeautom u neHnu/HeycToiiku, npuuutalowmecs BaHKy 8 COOTBETCTBUM C ycnosuamu KpeauTHOro
[0roBOpa, a TakXKe uHble nnatexu no KpegutHomy gorosopy.

UuaueugyanbHbie YCN0BUA - UHAUBUAYANBHO COTNIAaCOBaHHbIe U noanucaHHble baHkom U KnueHTom
ycnosus npegocrasnenus KpeauTa.

MHTepHeT-marasuH - 370 cneuuanmu3upoBaHHbIli CaliT B CETU UHTEPHET, Npeanaratolmii noceTMTeNam
(nonb3oBaTenam) BO3IMOXKHOCTU NO NPUOGPETEHMIO TeX WAM MHBLIX TOBAapOB WAM YCAYT C
ncnonb3osaHuem KapTbl B ceTu MHTEPHET.

MHPOPMaLMOHHDBIA AMCT — AOKyMeHT, paspaboTaHHbii BaHkom cogepxawmii uHdopmauuio 06
ycnosuax npeaocTaB/ieHUn, UCMONb30BaHUA M Bo3BpaTa KpeauTta, B T.4. CPOKM PaCCMOTPEHUA
3aaBneHuA Ha npegocTasneHue Kpeauta. MHGOpPMaUMOHHBIN AUCT pa3meusaetca BaHKom B mecTax
oka3saHusa ycnyru (Moapasgenexunn 6aHka v Kananbl AUCTaHUUOHHOIO OBCNYKUBAHUA). '
Knuenr - ¢usuyeckoe nuuo, obpatusuieeca B baHK C HaMepeHMeM MOAYYUTb, NOAyHaIOLLEe UAU
nonyuyusiuee Kpegur.

KpeautHbiA AOroBOp — A0roBOP, 3aKNOUEHHbIM Mexgy baHkom u KnueHTom, Ha npegocTasBneHue
Kpeauta, HeoTbeM/ieMOl 4acTbio KOTOPOro ABAAIOTCA MHAMBUAyanbHblE YCAOBUA M HacToALMe
Ycnosua.

JNlbroTHbIA NEpUos KpeguUTOBaHUA - NEpuos, KPeauTOBaHMA, B TeYeHUe KOTOPOro MpOLEeHTbl 3a
nonb3osaHue KpeanTom 3a COOTBETCTBYIOWMI Nepuog, He ynnadyusatotca KaneHTom (He B3umatoTes ¢
Knuenra).

JIbroTHbIN Nepuos KpeauTOBaHUA PAcnpPOCTPaHACTCA Ha CyMMbl onepauuit Knuerra no Cuety
B TeYeHUue COOTBETCTBYIOLEro PacyeTHOro nepuMoga, Ha onepauun ¢ Ucnonb3osaHuem Kaprbi no onaate
Tosapos (ycnyr) 8 TCIM u B UHTepHeT-MarasuHax.

JlbroTHbIN Nepuog, KpeauToBaHUA He PacnpoCTpaHAeTca Ha TexHuueckuii osepapadr.
OCHOBHOM A0AT — HENOraleHHan 4acTb NpegocTasieHHoro baHkom Knuenty Kpeaura.
MoarsepxpaeHve - [NOKYMEHT, ycTaHoBAeHHOW bBaHkom dopmbl, copepaumit uHbopmaumio o
npuHATOM BaHKOm peweHun 06 nsmeHeHUn (yBeNUYEHUU, YMEHbLUEHUM, aHHYAUPOBaHUKU) Pasmepa
NMMUTA KPeaUTOBaHUA.,

Pabouunit AeHb — KasieHOAPHbIA AeHb, KPOME YCTaHOBNEHHbIX deaepanbHbiMU 3aKOHaMu PO BbixoaHbIX
M Hepaboumx npasgHUYHBIX OHEeN, a TaKXKe BbIXOAHbLIX AHEW, nepeHeceHHblX Ha paboume gHU
peweHuem [lpasurensctsa PO, ecnu BHYTPEHHUM paCnopAOUTENbHbIM AOKYMeHTOM baHKa Takue
BbIXOAHbIE UK HEPaBoune NPa3LHUYHBIE AHU HE YTBEPKAEHbI B KauecTse pabounx AHeit B BaHke.
Pasmep nvumuta KpegurosaHusa/KpeauTt — MakCMManbHbilil pa3mep eAUHOBPEMEHHOM 3a40M1KeHHOCTH
Knuenta no OcHoBHOmy gonry nepes baHkom, onpegensembii CTopoHamu B8 COOTBETCTBUM C
KpeanuTHbim Orosopom.
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PacuetHbiii nepuos, — BpeMeHHON Nepuos, 3a KOTopbiit BaHK OCyLLEeCTBNAET HAUYUCAEHME NPOLLEHTOB 33
nonb3osaHue Kpeautom.

Cuer — Tekywumit cuet 8 Banote Kpeawta, B T.M. ANA pacyeToB C UCNonb3oBaHuem KapTol uau ee
pekBu3uToB. CueT OTKPbIBAeTCA B COOTBETCTBUM C OTAENbHLIM AOrOBOPOM, 3aK/MOYAEMbIM MeXay
KnueHTom 1t baHkom.

Toproso-cepsucHoe npegnpuarue (TCM) - ropuguueckoe AuMUo uauM  GU3NYECKOE AULO —
UHAMBUAYANbHLIA NpesnpuHUMATENDb, YNONHOMOYEHHOE NPUHUMATL AOKYMEHTbI, COCTaB/ieHHble C
ucnosib3osaHvem KapTbl, B KauecTse onnathl 3a NpeAocTaB/semble ToBapbl (ycnyru).

Z. OBLIME NNOJIOKEHUA

2.1. Hacroawue Ycnosusa ABNAIOTCA HOPMATUBHbIM AOKYmMeHTOM baHka, pa3paboTaHbl B
COOTBETCTBUU C AENCTBYIOWMM 3aKOHOZATeNbCTBOM Poccuiickoit degepauuu v onpeaensor obuwimin
nopAajoK npenocrasneHna bankom Knuenty Kpegura.

Ana  3aknwoueHua KpeputHoro gorosopa KnueHT nocne O3HaKomMAeHuUs ¢ YcaoBuamwu
npepocrasnseT 8 baHk 3aABneHue u AOKyMeHTbl, HeobXoAUMbIE Ana NposBeaeHUa UaeHTUUKaLMK
Knuenta B cootsetcteumn ¢ TpebosaHuamu baHka u 3aKoHopaTenncTsa Pocculickoit ®epepauun, a
TaK)Ke MHble JOKYMEHTbI B COOTBETCTBUMK C TpeboBaHuaMU baHKa, u3noxeHHble 8 UHGOPMaLUOHHOM
ancre.

KpeauTHbIN AOTOBOP CUMTAETCA 3aKNIOUEHHBIM C MOMEHTA ero nognucanua CTopoHamu.

JonyckaeTtca 3aknioueHune KpegutHoro gorosopa no KaHanam AUCTaHUMOHHOIO 06CNyXUBaHUA
(8 Tom uucne 3aknioueHue OObIX UIMEHEHUN U [ONOJMHEHUIR K Hemy), B COOTBETCTBUM C
PyKoBOACTBOM NO/b30BATENA U HACTOALLMMN YCNOBUAMU,
2.2. Npwu 3aknodeHun KpeautHoro gorosopa no KaHanam AUCTaHUMOHHOTO 0OCNYKUBAHUA MECTOM
3aKknoueHuna aorosopa asnnetca: r. CaHkr-Metepbypr, ManooxTUHCKUI np., 4.64, auT. A.
2.3. Tflpu 3aknioveHun KpeauTtHOro Aorosopa Ycn0BMA CTAHOBATCA HEOTbEMIEMON 4acTblo
KpeauTtHoro gorosopa u obssatencHoimu gns CTOpoH. BaHK MmeeT npaBo U3MeHWUTb Ycnosus, B
cay4yasx, ecnuM 3T0 He noBneyeT 3a coboit BO3HUKHOBEHME HOBLIX WM yBEeAUYEHUEe pasmepa
CyULeCcTBYIOLMX AeHeXHbiXx o0b6a3aTenbcts KnaneHnta no KpeautHomy porosopy. Mpu 3tom bBaHK
unpopmupyer KnveHta 06 wuameHeHun VYCNoBUIt nyTeM pasMelleHUs MyTeM pasmelieHus
nHpopmauumn Ha Caiite BaHka 3a 30 (Tpuguath) KaneHAapHbIX AHENW A0 BCTYNNEHUS B CUAY HOBOM
peaakuum Ycnosuit nytem pasmeiieHus ux Tekcta B lNogpasaenenunax baHka 8 mectax, AOCTYNHbIX AN
0603peHunn, a TakKe Ha Caiite baHka.
2.4. Ecnuv nocne 3akntodeHus KpegutHoro gorosopa 6y4er yCTaHOBAEHO, YTO KAneHT B 3ansneHuu,
npeaocTaBneHHbIX B BaHK AOKYMeHTax u/uam B OTBeTax Ha 3anpocbl baHKa coobuwmn 3asegomo
NIOXHble csefeHua, To baHK BnpaBe B OAHOCTOPOHHEM MOPAAKE OTKas3aTbCA OT NpeaocTas/ieHus
Knuenty Kpeauta B cooTBeTCTBUU C KpeauTHbIM AOTOBOPOM, a B cayvae, ecnau KpeauT yxe BblhaH,
npekpaTuTb AanbHeiiee npegocrasneHne Knuenty Kpeauta u notpebosatb oT KnueHTta nondoro
[OCPOYHOTO MoraweHua umerowmxca nepes, baHkom 006#3aTenbCTB € NPUMEHEHUEM  CaHKUWA,
npegycMoOTpEHHbIX AEUCTBYIOWUM 3akoHodaTenbctsom Poccuiickori ®egepaumm 1 KpegutHbim
OOTOBOPOM.

3. NOPAJAOCK NPEJOCTAB/IEHNS KPEAMTA.

3.1. baHk npegoctasndet KnveHty Kpeaut B nopagke 1 Ha ycnosusx, onpeaeneHHbix 8 KpegutHom
porosope, a KnueHTt 06a3yeTca Bo3BpaTUTh KpeauT v ynnatuTb NPOUEHTbI Ha Hero.

3.2.  Kpeaut npegocrtaBnserca baHkom KnueHTy B cymme 1 Ha CPOK, YKa3aHHbIM B UHAMBUAYANbHBIX
yCnosusax, NyTem ocyuiecTsieHua kpeautoBaHua Cueta KnueHTa csepx BenuuuHbl COBCTBEHHDIX
AeHexXHbix cpeacts Knuenta Ha Cuete B npegenax Pasmepa iMmuTa KpeautoBaHuA.

3.3. ObasatenbctBa baHKka no KpeguToBaHuio Cuyeta KnueHTa cBepx BenUUMHbI COBCTBEHHBIX
neHexHbix cpeacts Knuenta Ha Cuete 8 npegenax Pasmepa numura KpeguToBaHUA HaCTyMawoT He
nosgHee Pabouyero aHA, cnegyioLLero 3a gHem 3aknodeHus KpeautHoro gorosopa.

4 HOTAINEHWE KPEJWTA U IPOUEHTOB 3A NOJIL30OBAHME KPEAMTOM.

8
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4.1. [loraweHne 3a[0/KEHHOCTU NPOU3BOAUTCA B TOM BaAlOTe, B KOTOPOK Obin npegocraBaeH
KpenuT, 3a cueT AeHeXHbIX cpeacTs, Haxoaawuxca Ha Cuete Knuenra.

4.2. MMoraweHue 3aa0/MKeHHOCTU npoussoguTca KnmeHTom Ha ocHoBaHuu KpeautHoro forosopa 8
CYMMax U B CPOKHU, onpesiesieHHbIx 8 UHAMBUAYANbHBIX YCNOBUSIX.

4.3. Mnatexx B noraweHue 3aa0/mKeHHOCTH NO KpeauTty cuutaercs ynnadeHHsim KaneHtom
CBOEBpEeMEHHO, B CAy4yae pasmelleHuAa COOTBETCTBYIOWLER CyMMbl OEHeXHbIx cpeacts Ha Cuere
KnueHta He no3gHee CPOKOB, YKasaHHbIX B WHAMBMAYyanbHbIX YCAOBUAX, NPU  YCAOBUM
npegocrasaeHna KaneHTom nNpasa Ha crivcaHue AeHeXHbIX cpeacTts co Cyera.

4.4. Ynnarta KnveHtom baHKy npoueHTOB 3a nNosib3oBaHue KpeauTom ocyLlecTBNAETCA 33 BECb CPOK
ero $akTU4UecKoro UcnoJib3oBaHus.

4.5. Pa3mep NPOUEHTHOM CTaBKU 33 nonb3osaHue Kpegutom moxkeT 6biTb M3MeHeH BbaHkom no
COrNIacoBaHMIO € KNMEHTOM, B T.4., HO HE UCKAIOUYUTENBHO B CBA3U C U3MEHEHUEM K/IOYEBOM CTaBKK, a
TaKKe Bcneacrasme usmeHenuns NpoueHTHOM NoAuTUKK baHKa.

4.6. B cnyyvae CHUXeHUA pa3mepa NPOLLEHTHOU CTaBKM NPU M3MEHEHUU KNIOUEBOW CTaBKU, a TaKKe
BcneActene usmeHeHua lpoueHTHON nonuTuku bBaHKa, JaHHOE CHUXKEHUE He MOXKeT fpesbiliaTb
KONUYECTBO NYHKTOB COOTBETCTBYIOULErO UIMEHEHUS KNHOYEBOW CTaBKM U/UAKN U3MEHEHMUA CTaBKu no
COOTBETCTBYIOWE rpynne CPOUHOCTH, YCTaHOBAEHHOW [TpoLeHTHOW noanTukoi baxka.

4.7. HauyucneHue npoueHTOB 33 Nonb3osaHuWe KpeauTOmM HauMHAeTca C KaNeHOapHOro AHS,
cnepytoulero 3a aAHem Bbigauu KpeauTta, M 3aKaHYMBAETCA KalleHJApHbIM AHEeM noraileHus
3apomKkeHHocTU No Kpeguty, 8 nonHom obbeme.

4.8. HauucneHue NpouUEHTOB NPOU3BOAUTCA UCXo[A U3 GaKTUYECKOro KONMYeCTBa KaneHgapHbix
AHel B rogy (365/366). HauucneHue NpPOULEHTOB NPOM3BOAMTCA Ha CYMMY 3a[0/KEHHOCTU Mo
KpeauTy, Ha Hayano AHA. PacyeTHbll Nepuos AN HayucAeHUA NPOLEHTOB 3a Nob30BaHue Kpeautom
yCTaHaBAMBaETCA caeayoimum obpasom:

4.8.1. lNepsbilt PacueTHblili Nepuod — Co AHA, CeayowWero 3a aHem ob6pa3oBaHUA 3340/ IKEHHOCTH NO
Kpeauty no nocnegHuit KaneHgapHbolit feHb mecaua obpasoBaHuA 3af0/mKeHHOCTU no Kpeauty
BK/HOYUTENBHO.

4.8.2. Bropoit u nocnepywouwme PacuetHbie nepuogbi — ¢ 01 (Mepsoro) umucna no nocnegHee
KaneHaapHoe YNUCNO TeKYLLEro MecaLa BKAIUNTENbLHO.

4.8.3. MocnepHunit PacyeTHbit Nepuog, - CO AHA, CAEAYIOWEro 3a AHEM MociAedHero HauucneHus
NPOUEHTOB, NO fleHb NOAHOTO norateHusa 3ag0MKeHHOCTH o KpeauTy, BKAKUNTEABHO.

4.9. KnueHT ynnaumBaeT HauucneHHble bBaHKOM npoueHTbl 33 nonb3oBaHue Kpegutom
eXxemecayHo, B TeyeHue BCero Cpoka gekicteua KpepouTHOro fo0rosopa, B CPOKWU, YKa3aHHble B
NHansnayanbHbiX YCAOBUAX.

4.10. B cny4yae ecnu CpoOK OKOHYaATeNbHOro Bo3BpaTa Kpeauta He coBnagaetr Co CPOKAMU ynnatobl
npoueHtos, KnaneHT o06sA3aH ynnatute npuuuTalowmecs bBaHKy nNpPOUEHTbl He no3fjHee CpoKa
OKOH4YaTenbHOro Bo3spara Kpeauta, yKasaHHoro 8 KpeautHom gorosope.

4.11. B cnyuyae Heynnatbl KnueHtom npuvyntatowmxca banky nnavexkelt no noraweHuo OCHOBHOrO
Aonra u/uau NpouEeHTOB 3a Nonb3oBaHue Kpegutom B [laTy nnarteKa, yKazaHHbIE CYMMbl CHUTAIOTCA
NPOCPOYEHHOM 3a40/KEHHOCTbIO CO gHA, chegylowero 3a [latou nnarexa.

4.12. B cnyyae NOAHOrO AOCPOYMHOro noraiteHus (0TKasa oT J/lumuTa KpegutoBaHusa) KnueHtom
Kpeauta KnueHt 06f3aH B AeHb AOCPOYHOro noraiieHua Kpegurta ynnatutb BaHKy npoueHTbl 3a
nono3osaHve Kpeautom 3a Becb CPoK ¢aKTUUECKOro Mnonb3oBaHus KpeauTom, paccyuTaHHbie B
nopagke U Ha Ycnosusx, onpegeneHHbix KpeauTHoiMm A0r0BOPOM, U UHbIE NAATEXU, NPUUUTAIOLLMECA
baHKy no KpeautHomy norosopy.

4.13. B cnyyae HapyweHus KnueHTtom cBoux o06asatenncts no KpeautHomy [0rosopy Bce BHOBb
noctynamuime or Knmnenta 8 norawexHne 3ago/mKeHHOCTY baHKy naTexMu HanpasaAloTCa B Mopajke
ouepesHoOCTY;

4.13.1.Ha noraileHue TMPOLEHTOB 33 noAb3oBaHue Kpegutom, He WUCMOJIHEHHbIX B CPOK,
npeaycMOTPEHHbIN B MHAUBUAYANbHBIX YCNOBUAX;

4.13.2. Ha noraweHue OCHOBHOro goara no Kpeauty, He UCNONHEHHOTO B CPOK, NPeAyCMOTPEHHbIN B

NHAaMBUAYANbHbLIX YCAOBUAX;
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4.13.3. Ha noralieHne Ha4ynCNEeHHbIX NeHel;

4.13.4. Ha noraileHune NPOLEHTOB 3a Noab3osaHue Kpeautom, Npu HaCTyNAEHUU CPOKa MX NAaTexa;
4.13.5. Ha norawexue OcHosHOro gonra no Kpeauty, npu HacTynaeHUu CPOKa UX naaTexa;

4.13.6. Ha noraiieHue MHbIX NNaTexel, NPesyCMOTPEHHbIX AEWCTBYIOWMM 3aKoHoAaTenbcrsom P®
wan npuyutaowmxca baHky nnatexeit no KpegutHOMY [OroBOpy, B TOM UUC/AE NAaTeXM Ha
norawenue cyaebHbix uspepek baHka Ha nonyyeHue ucnonHeHus no KpeautHOMy AOroBopy.

BaHK 3auucnseT nocTynaiouive B NOralweHne 3ag0/KEHHOCTU AeHEXHbIe CPeACTBa B nopajKe
O4epeAHOCTU, YCTAHOBNEHHON HACTOAWMM MYHKTOM KpeauTHOro LOroBOpa TaKKe B TeX CAy4asx,
KOrZa B NNATEXHbIX AOKYMEHTaX YKa3aH MHOW NOpASOK o4epeHOCTH.

5. HPABA Y OBH3ZAHHOCTY CTOPOH.

5.1. KareHT umeet npaso:
5.1.1. Tpebosatb npegoctasneHus Kpeauta B ob6bemax, CPOKax U Ha YCNOBUAX, NPEAYCMOTPEHHbIX
KpeautHbim faorosopom. KAueHT BnpaBe OTKa3aTbC OT nonydeHua Kpeauta NOAHOCTBIO wuau
4acTUYHO, YBEAOMUB MUCbMEHHO 00 3TOM bBaHK A0 HacTynneHus CcpoKa MUCNonHeHusa baHkom
ob6s3aTenbcTs Mo Bbigave KpeaguTa. ‘
5.1.2. [llpepoctasuTts BaHKy Npaso NpPousBOAUTL CNUCAHUE AeHeXHbIx cpeacTs co CueTa, a TaKkxKe C
nobbix  MHbIX  c4eToB  KnueHTa, OTKpbITbIX B baHke, B noraweHue ero 3af0/WKeHHOCTU Mo
KpegutHomy gorosopy B [laTy nnatexa, 8 noraiwieHne 3aA0/KeHHOCTU K/MeHTa no npoueHTam,
HaYUCNEHHBIM 33 NONb30BaHMe KpeauTom, A0 HACTyNNeHUA CPOKa UX NnaTte)ka, OnpeneneHHoro
KpeautHbiM OrOBOPOM, a TaKKe B caydae Heynaatsl KnueHtom npuuntatowmxcs baHky naarexeit no
norawenuto OCHOBHOrO fonra W/MAW NPOUEHTOB, B AaTbl/CPOKU, yCTaHOBNEHHble B KpeauTHOM
Aorosope. CnucaHne AeHEXHbIX CpeacTs ocyuiecTenseTcs BaHKom B pamkax gedcrsyiouwmx dopm
6e3HaMYHbIX PacyeToB PacyeTHbIMU JOKYMEHTaMM, YCTaHOBNEHHbIMU BaHkom Poccun (B yacTHOCTH,
MHKacCoBbIMY NMOPyYeHUAMU, BaHKOBCKMMUI opaepamu).

5.2. KnueHT 06a3yeTca:
5.2.1. BosspaTuTb NoNy4eHHbie B COOTBETCTBUM C KpeAuTHbIM AOrOBOPOM AeHEeXHbie cpeactsa 8
nonHom obveme ¥ ynnaTUTb BCE MPOLLEHTbI 33 UX UCMONb30BaHME B COOTBETCTBUU C YCnosuamu
KpeautHoro porosopa.
5.2.2. He ponyckaTb npesbllueHnA Pacxof0BaHUA AEHEXKHbIX CPEACTB CBepX ocTaTka Ha Cuere u/unu
csobogHoro ocratka Pasmepa sumuta KpegutoBaHuA. B cnaydae npepcroswmx pacxogos Knauvewt
obAsyercA KOHTPOAMPOBATb COCTOAHME cBoero Cuyeta W, NpPU HeobBXOAUMOCTH, CBOEBPEMEHHO
obecneunBaTb Hanuuue Ha CyeTe COOTBETCTBYIOLLMX CYMM AEHENKHbIX CPeACTB.
5.2.3. He nosgHee paHAa ¢aktuueckoro npegoctasnenus Kpeguta no KpegutHomy gorosopy
npepocrasuts baHky odopmnerHoe Cornacue/oTKas Ha NoAyveHUE KPeAUTHOroc oTtyeTa KaueHTa B
610pO KPeAUTHBIX UCTOPUIA, C KOTOPbIM(bIMU) COTPYAHUYaET BaHk.
5.2.4. B TedeHue CpoKa KpeautosaHua no KpeauTHOMy A0roBopy NpefocTaBAaTb No TpebosaHuio
BaHka niobbie AOKyMeHTbl, Heobxoaumble ANA KOHTPOAA 3a Bbino/NHeHWeM Ycnosuit KpeautHoro
porosopa B N06OM MOMEHT A0 MNOAHOMO BbINOAHEHUA BceX obasatenscrs nepes baHkom, u
obecneunBaTb AOCTOBEPHOCTb CBEAEHUMN, NPEAOCTaBAAEMbIX BaHKy.
5.2.5. B Tteuenue 5 (Matu) pabouux gHeit yseaomuts baHk:

5.2.5.1. O BO3OYyKAEHUM B oOTHoweHUU KaueHTa YronoBHOro fgena B COOTBETCTBUU C
AEVCTBYIOLUM YTOIOBHO-MPOLLECCYaNbHbIM 3aKOHOAATENBCTBOM;
5.2.5.2. 0 BO36YXAeHUM B OTHOWeEHUU K/MeHTa B COOTBETCTBUU C AEUCTBYIOLMM rPaXKaaHCKo-

NPOLECCYa/ibHbIM 3aKOHOAATENbCTBOM Aena 0coboro npousBOACTBA O MPU3HAHUM [PaXKAAHWUHA
OrpaHUYeHHO AeecnocobHbiM nau HegeecnocobHbiM, 06 YCTaHOBNEHUM HENPaBUILHOCTEN 3anuceli B
KHUrax akToB MPaXAaHCKOro COCTOSAIHUA, O NpeabaBaeHU KAneHTom unm K KnuMeHTy UCKoB B nopagke
rpasKaaHCKoro cyaonpousBoACTBa, CNOCOBHbLIX NOBAUATL HA UCNONHeHue KaneHtom obs3atenscrs no
KpeautHomy gorosopy;
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5.2.5.3. 0 npeabasneHnn K KaneHty ncka ob ynnate geHexHoOW cymmol uau 06 ucrpebosaruu
UMyLLeCTBA, Pasmep KOTOPOro CTaBUT MNOJ COMHeHWe BbinonHexnne KnueHtTom o06s3aTenbeTs,
npeaycMmoTpeHHbiX KpeguTHbiM A0T0BOPOM;

5.2.54. O HACTYM/IEHUW UHbIX OBCTOATENIBCTB, KOTOPbLIE MOTYT NOB/EYb 3a cOBOM HeBbINoNHEHUE
Knuentom Ycnosuit KpeautHoro gorosopa, U 0 mepax, npuHumaembix KAMEHTOM ANA BbINOAHEHUA
scex Ycnosuit KpegutHoro gorosopa.

5.2.6. B Teuenne 5 (Matu) pabouux AHEU, C NPUNONKEHUEM COOTBETCTBYIOWMX [AOKYMEHTOB,
ysegomuTb baHK 0 cnegyiouem:

5.2.6.1. O CMeHe nacnopTa rpakgaHuHa PO KnuenTa;

5.2.6.2. 06 usmeHeHuu damuann, uMeHu, otyectsa Kanenra;

5.2.6.3. 06 u3meHeHUN agpeca perucTpaumu No MeCTy KUTeNbCTBa U/ UK MecTa PpaKTUUECKOoro
npoxusaHua KnueHTta, ykasaHHOM 8 KpeguTHOM gorosope;

5.2.6.4. 0 cmeHe mecTa paboTbl Knunenra;

5.2.6.5. 06 UameHeHUN cemeitHOro nonosKeHus KnneuTa;

5.2.6.6. 06 usmeHeHuu gomauwHero, pabouyero uam mobunbHoro TtenedoHos, Pakca, e-mail
Knuenra,

5.2.7. HesamennutenbHo ussewats baHk o0 N1to60M U3MeHeHUH B 3aABNEHUAX U 3aBepeHuax KnuneHTa,
yKa3aHHbIX B 3asAsneHuu.

5.2.8. Ob6ecneuntb Ha [laTy nnatexka Ha CueTe HaMYME AEHEXKHDIX CPEACTB B pasmepe, L0CTaTOYHOM
ANA noraweHusa COOTBETCTBYIOWEro ExxemecauHoro nnatexa no KpegutHomy [orosopy npu ycnosuu
npeaocrasneHna baHky cornacua Ha cnucaHue AeHeXHbiX cpeacTts co Cyera.

5.2.9. He wucnonb3osaTb KpeauTHble CpeacTsa, nosiydyeHHole no KpeautHomy Aorosopy, Ha
cneayolmre uenu:

5.2.9.1. Ha noratieHune uHbIX 06fA3aTenbcTB KpeAUTHOro xapaktepa KaueHrta nepepn Bankom
u/vnu nepea apyrumu GaHkamu;

5.2.9.2. Ha norawexHue o0ba3atenncTs TPeTbUX UL, Nepes BaHkom (MPAMO 1AM KOCBEHHO) u/unu
nepeg apyrumu 6aHkamu;

5.2.9.3. Ha npegocTasaeHue 3aMOB TPETbUM NIULLAM U/ Ha NOralleHre 3aliMOoB TPETbUX NULL;
5.2.9.4. Ha ¢uHaHcuposaHue npuobpeteHns KAMeHToM unam TpeTbUMU NMLAMK LeHHbIX Bymar u

UHbIX GUHAHCOBbLIX aKTUBOB C LE/IbIO MOMYYEHUA LOXOAA B pesynbTaTe UX nocneayouiel npoaaxu
Nocae yBeNNYEHUA UX PbIHOYHOM LieHb;

5.2.9.5. Ha ¢uHaHcpoBaHMe yqacTua KAMeHTa v TpeTbux AuL, B 10TEPEAX U a3apTHbIX Urpax;
5.2.9.6. Ha QuUHaHCUPOBAHWE TEPPOPUCTUYECKOW U WHOW [EATENbHOCTH, NPOTUBOpevallelt
TpeboBaHuAM 3aKoHOAaTeNbCTBa PO;

5.2.9.7. Ha Uenun, ceasaHHbie C NPeanPUHUMATENBCKON AeATENIbHOCTBIO,

5.2.10. [lo nonxoro norawexua baHky 3agoneHHoCcTU No Kpeauty, NUCbMeHHO yBeaomaaTs BaHk o
npefocraBfeHnu AeHeXHbIX CPpeAcTs opuguueckum unum OU3UYECKMM Nuuam B BUAE 3alima uam
buHaAHCOBOV NOMOLLM, NPY BLICTYNIEHUU B POAN MOPYUUTENS MO YbUM-TMBO 06A3aTeNbCTBaM.

5.3. baHK nmeeT npaso:
5.3.1. Ortkazatbca OT 06A3aHHOCTM YyCTaHOBUTL KauveHTy Pasmep AuMMUTa KPeaUTOBAHMA MO
KpegutHomy porosopy npu Hanuumu 06GCTOATENLCTB, OYEBUAHO CBUAETENLCTBYIOUWUX O TOM, 4TO
cymma 3agomKeHHoCTH He byaeT Bo3BpauieHa KAUEHTOM B yCTaHOBAEHHbIe KpeauTHbIM A0rosopom
CPOKMY. '
5.3.2. be3 npepBaputenbHoro ysegomneHus KnueHta usmerHutTb Pasmep aumuTa KpeputosaHus
(yMeHbIWNTb, aHHYNMPOBATb) U HanpasuTb KAueHTy yBegomsieHue ¢ TpebosaHuem [OCPOUHOrO
Bo3BpaTa Kpeauta v uHbiX nnatexkeit no KpegutHomy gorosopy (C yKasaHUem MpUUUH) B TedeHue
30 (Tpuguath) KafeHAAPHbIX AHE C MOMeHTa HanpasneHus KaneHTy Takoro ysegomaeHus.
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5.3.3. lpuocraHosuTtb UAM NpeKpaTuTb JanbHelwee npepocTasneHue Kpeauta, a Takxe N0bbix
WHbIX KPeaMTOB, BbigaHHbiX KaneHTy 8 BaHKe MOMHOCTLIO UAM YacTUYHO, U noTpebosaTb oT KnnewTa
[OCPOYHOro Bo3sBpaTta cymmsbl Bcex Kpeauros (MONMHOCTbIO MAW B YaCTK), HAYUCAEHHbIX NPOUEHTOSB, a
TaK)Ke MHbIX MJiatexein, npuunTaowmxca baHky no KpeautHomy 0rosopy, rpy HapyweHuu KaneHtom
CpoKoB BO3BpaTa Kpeauta u/unu ynnaTbl NPOLEHTOB 3a NOAb30BaHue KpeauTom, yCTaHOBAEHHbIX
NHANBUAYAIBHBIMU YCIOBUAMU NPOLO/IKUTENBHOCTBIO (06LLEeit NPOA0MKUTENBHOCTLIO) Bonee yem
60 (lecTbaecat) kaneHgapHbIX AHel B TeueHue nocnegHux 180 (CTa BOCbMUAECATH) KaneHAapHbIX
LHEeN.

B cnyyae npuHatua baHKom peweHua O HanpasneHuu TpeboBaHMA O TMpeKpaleHuu

danbHelwero npeaocrasneHua Kpeauta no KpeguTHOmMy [AOroBopy M O AOCPOYHOM MOralleHuwu
obasatenbcte no KpeautHomy porosopy (nOAHOCTBIO WAM HacTMUHO), KaueHwTty Hanpasnsaerca
COOTBETCTBYIOLLEE YBeAOMNeHUe ¢ TpeboBaHUeM fOCPOUHOro Bo3BpaTa KpeauTa 1 MHbIX nAaTexen no
KpeautHomy porosopy (c ykasaHuem npuuuH) B TeudeHue 30 (Tpuauatb) KaneHgapHbix AHel ¢
MOMeHTa Hanpasnenus KnueHTy Takoro ysegomneHus,
5.3.4. UsmeHnatb Tapudbl, 8 T.4. BBOgUTb Tapudbl 3a OKazaHMe HOBLIX AONONHUTENbHbIX YCAYr UK
OKa3aHue HOBbIX Oonepauuit MAM HOBbIX KOMUCCUOHHbIX BO3HarpaXgeHuit U T.M. UAN UCKAOYATL PAL,
OKa3biBaembIX YCAYr, onepauui, KOMUCCUOHHbIX BO3HArpaXx4eHun 1 T.n. ¢ yBegomneHuem Kaunedra
nyTem pasmelleHUA COOTBETCTBYIOWeNH uHpopmauun B Moapasgenenusx bavka u/unu na Caitte He
nosgHee 10 (JecaTu) KaneHAapHbIX AHEN 40 AaThl BBeAeHUs HOBbiX Tapudos.

TpeboBats OT KnueHTa B TeueHue cpoka pgeicteua KpeauTHOro A0rosopa npeaocTaBneHus
uHGopMaLmMKn U COOTBETCTBYIOWMUX NOATBEPHKAAIOWMX JOKYMEHTOB 06 uUcnonHeHuu um obsasarTenscrs
no KpeautHomy [Orosopy, npu 3TOM KaK B CPOKM, YKasaHHbie B COOTBETCTBYIOWMX MYyHKTaX
KpeauTHOro A0rosopa, Tak v B 1060 MOMEHT Ha OCHOBaHUU NMUCbMEHHOTO TpeboBaHuA baHKa.

5.3.,5. B cnyuyae HapyweHus Knuentom ycnosuit KpeauTtHoro porosopa B OTHOLIEHUM CPOKOB
BO3BpPaTa CyYMM OCHOBHOrO gonra u (uauM) ynnatol MNPOLEHTOB NPOAOCIKUTENbHOCTbIO (06uieit
NPOAC/MKUTENBHOCTLIO) 60slee uem WECTbAESCAT KafeHOApHbIX AHEW B TeyeHue NOoCAefdHuX Cra
BOCbMUAECATU KaneHdapHblx AHeil baHK BnpaBe noTpebosaTb AOCPOYHOro BO3BpaTa OCTaBlieica
cymmbl Kpegurta BmecTe € NPUYUTAOWMMUCA npoueHTamu u (uau) pactopxenua KpegutHoro
forosopa, ysegomus o6 atom KnumeHta cnocobom, ycTaHOB/ieHHbIM KpeguTHbIM [0roBopom, U
YyCTaHOBMB pa3yMHbiii CPOK BO3BpaTa ocTaslieica cymmbl Kpeaura, KOTopbiit HE MOXKET BbiTb MeHee
4em TpUAUaTL KafieHAapHbIX AHel C MOMEHTa HanpasieHusa baHkom yBeaomneHus.

B cnyuvae Hapywenua Kanentom ycnosuil KpeautHoro Aorosopa, 3ak/t04eHHOTO Ha CPOK MeHee
Yem LWeCTbAECAT KaneHAapHbIX AHENH, MO CPOKy BO3BpaTa CyMM OCHOBHOTO gonra u (uau) ynnatbl
NPOLEHTOB NPOAO/IKUTENbHOCTLIO (06Lel NPoaoMKUTENbHOCTLIO) Bonee YeM AecATb KaneHZapHbIX
AHel baHk Bnpase noTpeboBaTb AOCPOYHOrO BO3BpPaTa OCTaBllelica cymmbl Kpeauta smecte ¢
NPUYUTIIOLLMMUCA NPOLLEHTaMU MU PACTOPXKEHUA 4OroBopa, yseaomus 06 atom Knuenrta cnocobom,
YCTaHOBNEHHbIM AOrOBOPOM, W YCTAaHOBUB PasyMHbIli CPOK BO3BpaTa OcTaBsuielica cymmbl KpeauTa,
KOTOPbI HE MOMKET ObiTb MeHee Yem JECATb KaJieH4apHbIX AHEW ¢ MOMEHTa HanpasneHua baHkom
yBegOMNEHUA.
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5.4. baHk obna3syeTca:
5.4.1.0Ka3b1BaTb KOHCYAbTALKUYM NO BONPOCaM KpeauToBaHua B baHKe.
5.4.2.06ecneuntsc KnueHnty aoctyn K uHbOpmauuu O pasmepe TeKywein 3af0oNMKeHHOCTU no
KpeautHomy gorosopy, Aatax u pasmepax, Npon3sBefeHHbIX 3a NpealecTByoiunii PacyeTHblli neprog,
nnatexen w npeacrosawero nnartexa KnveHta no KpegutHOMy Z[Orosopy, AOCTYMHbIA OCTaToK
Pasmepa numuTa KpeauTosaHua no KaHanam AUCTaHUMOHHOTO 06CcnyKuBaHua-MHTepHeT-6aHK.
5, OTBETCTBEHHOCTDL CTOPOH.
6.1.  3a HeBbINOAHEHUE UK HEeHaAEeKallee BbiNoaHeHUe CTOPOHaMM B3ATbIX Ha ceba obasaTenscrs
no KpeauTHOMy [OroBOpY OHM HeECYT OTBETCTBEHHOCTb B COOTBETCTBUM C  AEUCTBYIOLMM
3aKoHopaaTenbcTsom PO,
6.2. B cnyyae HecBoeBpeMEHHOIo UCNOAHeHUA KnveHTom 0653aTenbcTs no noraweHuio OCHOBHOTo
AoAnra v/unu ynnate npoueHToB 3a Nonb3oBaHue Kpeautom, BaHK Bnpase B3bicKaTb ¢ KnneHTta nexu,
paccuuMTaHHblie UCXOAA M3 rOA0BOW MPOUEHTHON CTAaBKWU, YKa3aHHOW ANiA NeHU 3a HenoralwieHHYo B
CPOK 33[0/KEHHOCTb NO Kpeauty, OT Cymmbl NPOCPOYEHHOW 3aJ0/BKEHHOCTU, 33 KaKAbl AeHb
NPOCpPOYKKM MNaTexa, HauymHaa CcO [AHA, Ceaylowero 3a cooTseTcreyloulent [artolt nnarexxa,
ycTaHoBneHHOW KpeauTHbim aorosopom. Pasmep neHu 3a HEMoOraleHHYI0 B CPOK 3340/KEeHHOCTb No
Kpeauty wu/vunu npoueHTam, HaAYMCAEHHbIM 3a NO/Ab3oBaHWe KpeaWTOM yKasbiBaeTca 8
UraueuayanbHbIX YCAOBUSAX.
7. MOJAHAMA CTOMMOCTE KPEJAUTA.
7.1. Tonnaa croumoctb Kpeguta, npepgocrasnsemoro KnueHTty, onpegenserca B NpoUEHTax
rogoBbiX U PAcCYUTHLIBAETCA B COOTBETCTBMU C AEHCTBYIOUIMM 3aKoHOAaTeNbcTBOM PO ¢ yyetom
HUXKecneayowero:
7.1.1. B pacuetr [llonHo#t croumoctn Kpeguta BrAlovaloTcA nnatexku Knuewta no KpegutHomy
A0TOBOPY, CBA3aHHbIE C 3aK/IOYEHNEeM U UCNOJHeHWEeM AaHHOro KpeautHoro porosopa, a UMEHHO:
ExxemecauHble NAaTeXu No KPeauTy, NAaTeX No MoraweHuio 0OCHOBHOW CyMMbl goara no Kpeguty 8
Pasmepe numura KpeamuToBaHUa, NAaTeXXu No ynaate npoueHTos No Kpeauty, paccuuTaHHbie Ha 100%
Pasmepa numurta KpeamtoBaHua ucxona w3 pasmepa [MpoueHTHON ctasku no Kpeguty, a Takxe
KOMUCCUMU 3a BbINYCK U rogosoe obcnyxusaHue KapT. Pasmep KomuccuM 3a BbIMYCK ¥ rogosoe
obcnyxusarue KapT ykasaH 8 Tapudax, pasmerieHHbix Ha Caiite baHKa.
7.1.2. B pacyeTt nonHou ctoumoctu Kpeanuta He BKAOYAKOTCA:
- Mnatexn KnueHta, 0653aHHOCTb OCYLWECTBAEHUA KOTOPbIX BbITEKAET HE U3  YCA0BUIA
KpeautHoro gorosopa, a u3 tpebosaHuii pesepanbHOro 3aKoHa;
- nnatexu Knuenra, ceasanHble ¢ HecobnogeHnem Knuentom ycnosuit KpegutHoro gorosopa
(wtpadbl, neHn, HEYCTONMKKU, onpeseneHHble ycnosuamu KpeauTHoro 4orosopa);
- nnatexxn Knuventa no obcnyxusanuio Kpeguta, KoTopble npeaycmoTpeHsl KpeauTHbim
[lOTOBOPOM, U BEIMUYMHA U/WUAK CPOKM YNAaTbi, KOTOPbIX 3aBUCAT OT pelleHus Knmexta u/mnu sapuanta
ero nosefeHus;
- naatexu KnueHTta 3a ycayru, okasaHue KOTOPbIX He 0BYC/IOBAMBAET BO3ZMOMXHOCTb NOAYYEHUA
KpepuTta 1 He BAUAET Ha BENUUUHY NONAHOMK cTOMMOCTU KpeauTta B 4aCTU NPOUEHTHON CTaBKU U UHbIX
nnatexei, npu ycnosuu, Yto KAMEHTy npesocTaBnseTca LONONHUTENbHAA BbIrO4a NO CPABHEHUIO C
OKa3aHUeM TakuUX YCAyr Ha ycnosusax nybonudHon odeptbl, 1 KNUEHT MOXKET 0TKa3aTbCA OT YyCAyru B
TedeHun 14(YeTblpHaguaT) KaneHAAPHbLIX AHEW C BO3BPATOM YacTU ONAaThli NPONOPUMOHANLHO
CTOMMOCTM HaCTH YC/IYrU, OKa3aHHOU [0 yBegomneHusa ob oTkase.
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7.2.  U3meHeHue nonHok croumoctu Kpeauta odopmnaerca nytem ysegomnenus baHkom Knuenra
(8 T.4. no KaHanam AWUCTAHUMOHHOTO OBOCAYKMBaHWA) B KOTOPOM YKa3biBAeTCA pasmep NONHOM
ctoumoctu Kpeauta (33 uCKIOUeHMEM C/y4yaeB U3MEHeHUA MOAHOW CcToumocTu Kpeguta no
ocHoBaHuAM, Tpebyiouwim, B cooTseTcTeuu ¢ KpeauTHbim gorosopom, odopmnerua CTopoHamu
[ONoMHUTEeNbHOro cornawexnua K KpeautHomy gorosopy). Mpu Hecornacuum Knuedta ¢ pacuetrom
nosHo croumoctn Kpeguta KnueHTt Hanpasnser B baHk (B T.4. no KaHanam AUCTaHLMOHHOrO
obcnyxkuBaHua) onposepxeHue (Hecornacue) ¢ npefocTasiAeHHbLIMM  pacyeTamu. B caydae
HenpeacTasneHua B baHk, B TeueHue 3 (Tpex) AHel ¢ gatbl Hanpasnexwua BaHkom yseaomneHus,
COOTBETCTBYIOWEIO ONpoBep:KeHus, HanpasieHHoe baHKOm yBesomneHUe CYUTAETCA MPUHATBIM U
corfiacoBaHHbiM KnueHtom. M3ameHeHMa cUUTAOTCA COrfacoBaHHbimu CTOPOHaMU U 3aK/I0YeHUe
AONONHUTENbHOTO cornaweHus K KpeautHomy J0Oroeopy B 3Tom cny4dae He TpebyeTcs.

8. CIIMCAHHME BAHKOM AEHEXHBIX CPEACTB CO CHETA(OB) K/IMEHTA, OTKPBITBIX

B BAHKE.
8.1. CnucaHne baHKOM [eHeXHbIX CpeAcTs B MorawieHve cymm 3af0/KeHHOCTM KnueHTa

npou3soAnTCA Ha OCHOBaHuK KpeauTtHoro aorosopa co Cuerta, 6e3 fONOC/AHUTENBHOTO COrNacoBaHna u
npeaBapuTe/IbHOro YBeJOMASHUA NoCAeaHero, Npu ycnosuu npegocrasnenna KnueHtom baHky npasa
Ha CnucaHne AeHEXHbIX CpencTs.

8.2. CnucaHue bBaHKOM JAeHE)XHbIX CpeacTs B MorawleHne Cymm 3aJ0mKeHHocTM KnueHTa no
KpeauTHOMYy A0rOBOpY NPOU3BOAUTCA B CAEAYIOWNX CAYYanX:

8.2.1. CnucaHue NpounsBOAUTCA NPU NOCTYNNEHUM AeHEXHbIX cpeacTB Ha CueT He3aBUCUMMO OT [laThl
nnarexa.

8.2.2. Npw obpazosaHuUK NPOCPOUEHHON 3a80KEeHHOCTH No Kpeauty u/unu npoueHtam.

8.2.3. [lo HacTynneHua cpoKa ynnatbl MPOLEHTOB 3a nosib3osaHue Kpeautom no KpeautHomy
OOroBopYy.

g, KOHOUAEHIIMAJIBHOCTb:

9.1. Kaxpaa wu3 CropoH npu wucnonHeHun KpegutHoro porosopa o06A3yeTcs COXPaHATbL
KOHOUAEHUMANBHOCTL MNOJIYYEHHOW OT APYroW CTOPOHbI GUHAHCOBOMK, KOMMEPYECKOW W Apyroi
uHpopmauumn M NPUHUMATL BCE BO3MOXKHbIE Mepbl K TOMY, 4TOOblI NPefoXpaHWUTb MOAYHEHHYIO
uHOpPMaUMIO OT pasraatteHus.

9.2. Mepepaya uHdopmauuu TpeTbUM Auuam, onybankosaHue wuau pasrnaweHue uHdbopmauuu
OCYLLECTBAACTCA TOABKO NO B3auMHOMY cornacuio CTOPOH, 3a UCKAIOYEHUEM CAeAYIOLUX CAYYaes:
9.2.1. po npepnonaraemMoro PackpbiTUa ee CTOPOHOI MHPOPMALUA YiKe ABAETCA 0OWef0CTYNHO! He
B pe3ynbTaTe HapyleHua Kakoi-ninbo u3 CtopoH 0643aTensCTB NO COXPaHEHUIO Takon uHopmMmaumu B
TaliHe;

9.2.2. uHbopmauUA MOANEHKUT PACKPbLITUIO B CUNY AEUCTBYIOWLErO 3aKOHOAATENbCTBA (Npu 3TOM
A0NYCKaeTCA packpbiTue MHGOPMaLUU TONBKO IKLLAM, YKA3aHHbIM B 3aKOHE M TONbKO B YKa3aHHbLIX B
3aKOHE cay4yasax v uenax);

9.2.3. uHdopmauua packpbiBaeTca NPopeccMoHanbHbIM COBETHMKam (lopuctam, ayguTtopam),
KOTOpble 06A3aHbl B cuny csoel npodeccumn coxpaHatb UHPOPMALULIO, NepesaHHy0 CTOPOHaMKU No
KpegutHOMY A0OTOBOpY, B TalHe;

9.2.4. vHdopmauus pasrnalwaerca no npeaBapuTenbHOMY MUCbMEHHOMY COrnalleHnio CTOPOH.

146, HOPOYHME YC/IOBUA.

-10.1. /liobble u3MeHeHUs U JONOAHeHUs K KpeguTHOMy [0rosopy, BO3HUKalOWwue B X0ge
ucriofiHeHna KpeauTHOro 4orosopa, 3a UCKNOUYEHUEeM udmeHeHusa Pasmepos Anmuta KpeautosaHus,
a TaKXXe CYyMM M pacyeTos MoJiHOW cToMmocTn KpeauTa u nonHou cymmol Kpeaura (3a uckntoueHnem
cnyyaes U3MeHeHUs NosHoi ctoumoctu Kpeauta U nonHon cymmbl Kpeauta, nognexatueit Boinnate
no ocHoBaHuAM, Tpebylowum B cooTseTcTBUU ¢ KpeauTHbim porosopom odpopmnerua CTopoHamu
JONOMHUTENLHOTO cornaweHua K KpegutHomy porosopy), 0dOpPMANAIOTCA  AOMNONHUTEIbHBIMU
cornaleHnammn K KpeautHomy [0rosopy, KOTOpbie ABAAIOTCA HEOTbeMNeMOMN 4acTbio KpeauTHoro

Aorosopa.



55

10.2. YsepomneHus (u3seLieHus, NUCbMa U Npoune AOKyMeHTbl) CTOPOH APYyr APpYry CYUTaloTCA
HanpasAeHHbIMU Hagasnexalwmm obpasom, ecnm oHu odpopmeHbl B NMUCbMEHHOM BUAE, MOANUCaHDI
KnveHToM/ynonHoOMoOYeHHbIM  npeactaButenem bavka #  OTNpaBieHbi  3aKa3HbIM  MOYTOBbIM
otnpasneHuem, nubo poctasnenbl KnueHtom/kypbepom baHKa No agpecam CTOPOH, YKa3aHHbIM 8
KpeautHoMm porosope, BpyyeHbl Nog pacnucky KnueHTty /ynonHomouyeHHOMY npescrasutento bawka,
nmbo HanpasneHbl no KaHanam AuctaHuuoHHOro obcaykusaHua /BaHky no ¢akcy uam no
3N1eKTPOHHON nouyte, AMbO OTNpaBneHbl UHbIM CNOCOBOM, MO3BONAIOWMM MOATBEPAUTE OTIPABKY
yBeAOMIEHUA.

YBefjOMIeHME CYUTAETCA HanpaB/ieHHbIM C AaTbl, NPOCTABAEGHHOW NOYTOBbLIM OTAE/NEHUEM B
MOYTOBOI KBUTAHLIMU, C AaTbl NONYYEeHUR yBegomneHusa CTopoHol KpeauTHOro foroBopa, ykasaHHoM
8 yBeAOMNEHUM (Npu [AOCTaBKE KYPbepoMm), WAW C AaTbl OTNPABKU YBEAOMAEHUA MOCPEACTBOM
bakCMMUABLHOM  CBA3UM MAU C  AaTbl INEKTPOHHOIO MNOATBEPXAEHUA NOAydHeHUA coobuleHus,
oTnpassieHHOro 1o KaHanam gUCTaHUMOHHOTO 06CnyKuBaHua.

10.3. B cnyvyae BO3HMKHOBEHWUA MaTepPUasibHOMK BbIrOAbl, NONYYEHHOU KAUEHTOM OT 3KOHOMUU Ha
npoueHTax 3a nonb3osaHue Kpeautom, OHa MOANEKUT HANOroobNOKEHUI0 B NopadKe,
YCTaHOBNAEHHOM AeiCTBYIOWUM 3aKoHodaTenbctBom PO, 06A3aHHOCTL MO UCHMCAEHUIO Hanora Ha
poxoapl KnveHta ¢ cymm martepuanbHOM Bbirogst U UHGOPMUPOBAHUIO HANOFOBOrO OpraHa O ero
pasmepe BO3/10)KeHa Ha baHK No mecTy cBoero yyeta. B cayyae HEBO3MOXKHOCTHY yaeprKaHua BaHKkom
Hanora Ha Aoxoabl GU3NYECKUX UL, C CYMM MaTepUuanbHOMU Bbirogbl KnueHT 0643aH CaMOCTOATENbHO
COrnacHO AEeWCTBYIOLEMY Ha/soroBOMY 3aKOHOAaTenbcTsy PO noaate Hanorosyio Aeknapauuio B
HaNoOroBbI OpraH W ynaaTUTb Hanor Ha AOXOAbl PUIMUECKUX UL C CYMM MaTepUanbHOW BbIrofpbl.
KnueHt Bnpase ob6paTuTbca B baHK C NUCbMEHHbIM 3afBIEHUEM O MPeSOCTaBNeHUU emy CnpaBkn o6
YKa3aHHbIX [A0X0Aax M pasmepe MUCHUCAEHHOTO Hanora Ha [oxoabt GU3MYECKUX /UL, C CYMM
MatepuanbHOW Bbirogbi No dopme, yTBEPKAEHHON defepanbHbiM OPraHoM UCMONHUTENbLHOM BAACTH,
YyMONHOMOUYEHHbIM NO KOHTPOMHO Y HaA30py B 061acTh Hanoros 1 c60pos.

11,  CPOK JEWCTBUA KPEAUTHOTO JOTOBOPA.

11.1. KpeauTHbii AOrOBOp AeicTBYeT A0 NONHOro Bo3BpaTa KaneHtom KpeauTa, a TakKe nosfyvyeHus
baHKOM Bcex NPUYUTAIOLLUXCA eMY NPOLEHTOB, NEHU U UHbLIX NNATEXKEN, onpeaeneHHbiX KpeautHbim
[0r0BOPOM.

iZ. HOPAZOK PACTOPXEHHUA KPEJUTHOIO IOTOBOPA

12.1. KpeauTtHbihi [0roBop MOMeT ObiTb pacroeryT o cornaweHuio CTOPOH nNpu  YC/IOBUYU
noraweHna KnneHTom Bcen MeoLeiica 3a40MKeHHOCTH pep, EaHKOM no KpegutHomy gorosopy.
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