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OBIUME YCAOBYA KOMIIEKCHOTO BAHKOBCKOIO OBUIYXUBAHUA GUIUYECKUX
AR B HAQ «BAHK «CAHKT-HETEPRYPI»
(nanee — O6wue Ycnosus)

TEPMUHBI Y OUPEAENEHYUS

AyTeHTUPUKALUOHHBIE JaHHLIC — YHUKA/IbHBIE OTUH (login), napons (password), MUH-Koa, a TakKe
APyrMe  AaHHbie, NpefyCMOTpeHHble COOTBETCTBYIOWMM PYKOBOACTBOM M0/1b30BaTeNsA, HOCALLME
KOHOUAEHUMANLHBIA XapaKTep, Ucnonb3yembie KnneHtom ais A0CTyna u/unan yaoctosepeHuns npasa
coBepwieHna  onepauuMit W cAenok uvepes  KaHanbl  AWUCTAHLMOHHOMO obcnyxusaHua.
AYTEHTUOUKALMOHHbBIE NaHHble, UCNONb3yemble KavueHTom Ans YO0CTOBEPEHUA NpaBa CoOBepLUeHUs
onepaumii U CAENOK, ABAAIOTCA aHaNOroMm cobcTBeHHOpYUHOM nogmucn KavenTa npw COBepLUeHnHN
onepaumii € MCMONb3OBAHUEM 3/IEKTPOHHbBIX CPEACTB MAaTexa “/UAN KaHafoB AUCTAHLMOHHOIO
obcnyRupaHus,

AKTUBauUMA KapTbli — npoueaypa W3MeHeHus CcraTyca KapTbl € uUenblo obecnevenus ee
PaboTocnocobHOCTH 1 Havana PacyeTos No KapTe.

BaHk — NYB/IMYHOE AKUMOHEPHOE OBLLECTBO «BAHK «CAHKT-METEPEYPM» (MAO «BbaHk «CaHKT-
Metepbypr»), FeHepanbHas NUUEH3UA HA OCYWECTBAEHWE GaHKOBCKUX onepauuint Ne 436, sbigaHa
baHkom Poccuu 31.12.2014, MECTO HaXOMAEHWS: 195112, Camkr-TMetepbypr, ManooXTUHCKNI np.,

0.64, aut. A,
BaHk Poccuu — LentpanbHblit 6aHk Poccuiickoit Gesepavmm.
Bankomar — KaHan [UCTaHUMORHOTG OBCAYKUBAHUS, npeacrasnaowmii  cobot nporpammHo-

TEXHUYECKMIA KOMIEKC, NPeAHa3HAYeHHbINH AN aBTOMaTU3UPOBAHHOI BblAAYM U NPUEMA HANUYHDIX
AGHENHBIX CPEACTB C MCNONb30BaHMEM KapT, a TakKe BbIMOAHEHWA APYrUX onepauuii, B TOM Yucae
ONNIaTbl TOBAPOB 1 YCAYT, COCTABNEHUA LOKYMEHTOB, NOATBEPKAAIOLMX COOTBETCTBYIOLME onepauuu,
3aK/I04eHNA ,OTOBOPOB U CAGNOK, B TOM YMCNE KPEAMTHBIX, OTKPBITUA CHETOB BKN3A0B.

BaHk-unpo ~— OecnnatHas ycayra npefocTaBieHUA BaHKOM uHpopmaumn  KnueHty nytem
Hanpas/ieHus SMS-coobiueHunit Ha Homep MOBUABbHOFO TenedoHa, yKasaHHbIl KnveHTom.
Be30T3bIBHOCTL NEpPeBosa AEHEKHBIX CPEACTB - OTCYTCTBUE AN npeKkpaileHne BO3IMOKHOCTU OT3bIBa
pacnopsaxeHna 06 OCyLECTBNEHUM NEPEBOAA AEHEXHbIX CPEACTB CO CyeTa B ofnpeaeneHHbIN MOMEHT
Bpemenu. Ecnu uHoe He 06ycnoBneHO npumeHseMoit GOPMON  BeaHanUUHbIX pacyeToB uau
3aKOHOAATENLCTBOM PO, 6e30T3bIBHOCTL MEPeBOAa AEHEXHbLIX CPEACTB HacTynaetr ¢ MOMEHTa
CANCAHUA fEHEXHBIX CPeACTB O cueTa KnneHTa.

Bknaps — feHexHaa cymma, KOTOpylo BaHK npuHUmaeT oT KaueHTa u obasyeTca BO3BPaTUTL C
HaYUCNEHHBIMU NPOUEHTaMK B COOTBETCTBUWU C YC/IOBUAMM, ONpPeAeNeHHbIMU COrMacHo Mpasunam
KOMMNEKCHOTO 6aHKOBCKOro 06Cny»uBaHus.

Boirogonpuobpertatens - MU0, K BbIroge KOTOPOro AencreyeT KAWMEHT, B TOM YMUCIe HA OCHOBaHUM
aréHTCKOro [0rosopa, AOTOBOPOB MOPYHYEHWUA, KOMUCCUWM WM A0BEPUTENBHOIO ynpasaenua, npu
NPOBEAEHUM ONepaLUii C IeHEXHBIMU CPEACTBAMM 1 MHBIM UMYLLECTBOM.

Bbinucka no cyeTy — LOKYMEHT, NOATBEPKAAIOWMI NPOBeseHe onepaumit no cHeTy U CoaepXaLumii
PEKBU3UTbLI UCNIONHEHHOTO PacnopaxeHus.

3aneneHue ~— [JOKYMEHT, COCTaBAEHHbIA KAMeHTOM no dopme bBaHka, noaTBEpMAAOLLMIL
BO/MleU3bAB/IEHME KAMeHTa Ha npefocTaBneHue eMy baHKOoM 6aHKOBCKOU ycayri, ykasaHHOU B
3anB/ieHnm, B COOTBETCTBUM C [paBUAaMU KOMIMIEKCHOTO BaHKOBCKOro 06CYKUBAHNA,

3asBaeHUs O Bb|66pe cnocoba MHPOPMUPOBAHUA — JOKYMEHT, COCTaBACHHBIN KAMEHTOM Mo dbopme
baHka, noaTBepxAAOWMIA BONEn3bABNEHUE KneHTa Ha Bbibop crnocoba nonydeHus ysegomneruii o
COBEpPLIEHMI ONEPALMIA C UCMIONB30BAHUEM INEKTPOHHBIX CPEACTB NaTexa. ‘

UHTepHeT-6aHKk — KaHan  AMCTaHLMOHHOrO 06CnysKMBaHMA, NO3BONSIIOWMI  OCYLLECTBAATHL
B3aumogenctamne baHka u Knuenta, BRAovaa obmeH uHbopmauuein u npesocrasieHue GaHKOBCKMX
YCAyr 8 COOTBETCTBUU C PYKOBOACTBOM R0/b30BaTEIA.

KaHanb! AuCTaHUUOHHOrO O6CAYMUBAHUA — CnOcoBbl npepocrasniedna OaHKOBCKWMX ycayr Ha
OCHOBaHMW BONIEU3bABIEHUA KNeHTa, nepeaBaeMoro yaaieHHbIM 06pasom (To ecTb 6es noceteHun
noapasaenieHuit baHka), B TOM Yucne, ¢ UCNONb3OBaHUEM ceTeld CBA3U, BK/IIOYAA cMC-coobuleHus, a



TaKXke npefocTasieHuna Knuentam nHpopmalmMm o Takux ycayrax.

Kapra — sBbinyuweHHaa BaHKOM NAaTeMHas KapTa MEeM/AyHapoAHON nnaTeHOW cucTembr VISA
International unu MasterCard Worldwide, nau nnatexHoit cuctemsl MUP, apasiowasca CpeACcTBOM
ANA OCYWECTBACHUA BEe3HANMYHBIX PACYeToB, MPeAHA3HAYeHHbIM 1A ONaThl TOBAPOB PaboT 1 YCAYT,
a TaKXKe fONYyY4eHUA [EHEXHbIX CPeACTB U BbINOSHEHUs APYrUX Ofnepauuii, B COOTBETCTBUU C
HoroBopom KomneKkcHOro 6aHKOBCKOrO 06CAYKUBAHUA Ha TeppuTopumn PO 1 3a ee npegenamu’.
KnaneHt - dusuueckoe anuo, ¢ KoTopbim BaHK 3aknioumn [loroBOp KOMMAEKCHOrO 6aHKOBCKOrO
06CNYKUBAHUA B COOTBETCTBMM C HacToAwuMW [lpasunamu  gns  uesel, He CBA3AHHBIX C
OCYUECTBIGHMEM TaKUM IMLOM NPEANPUHUMATENbCKOW AEATENBHOCTU UM YACTHON NPaKTUKM.
Komnpomerauus - yTpara AyTeHTUPUKALMOHHBIX AaHHbIX, NOJO3PEHME YTPaThl AYTEHTUGUKALMOHHDIX
AAHHBIX UNU BOIHUKHOBEHUM NOJO3PEHUS O AOCTYNE TPETHUX UL, K AYTEHTUGUKALUOHHBIM AaHHBIM,
B TOM 4MC/Ie B CBA3M C YTPATOW TEXHUYECKOTO YCTPOWCTBA C MOMOLLLIO KOTOPOro KaueHT nosyuyaer
AyTeHTUPUKALMOHHDIE laHHbIE B COOTBETCTBMU C PYKOBOACTBOM M0/1b30BaTeNA.

KomnnekcHoe 3asBneHue — [JOKYMEHT, COCTaBAeHHbIN KaneHTom no dopme barka, copepmauimii
npegnoxenve (opepty) KaueHta, agpecoBaHHoe BaHKy, 3aKAOUUTb [OrOBOP KOMANEKCHOTO
6aHKOBCKOrO OBCAYKUBaHUA. KOMNNEKCHOE 3aABAEHUE MOMET COAEPIKAThb TaKKe BONEU3bABAEHME
KnueHTa Ha npefocTasieHue emy OTAeNbHbIX BaHKOBCKUX ycayr (N0 BuIGOpY KAueHTa), OKkasbiBaeMbIx
B pamkax [loroBopa KOMM/IEKCHOrO 6aHKOBCKOro 06y MUBaHMA.

KoHBepcuoHHbie onepaumu - onepauum no Kynie-npoAake HaMUuHoM u 6e3HannyHo UHOCTPaHHOWU
Ba/ItOTbl 33 Ha/IMYHbIE 1 Be3HaNUYHbie py6in. '

Kpeaut — neHexHbie cpeAcTBa, NpesocTasnsembie KnveHTy BaHKOM COrMacHo yenosmam KpeaurHoro
AOroBOPa Ha OCHOBE BO3BPATHOCTH, NNATHOCTU U CPOHHOCTH, HA NOTPEBUTENLCKUE LENU.

KpeauTHbIit orosop — A0roBop, 3ak04aemMoe Mexay baHKOM 1 KNMEHTOM, HEOTLEMAEMOR YacTbio
KOTOPOro ABNAIOTCA NHAMBUAYA/IbHbIE YCNO0BUA U YCNOBUA B paMKax HacToaLwmx Mpasua.

Mecro BesieHun Cueta/Cueta BKAaga — nojpasgencHue baHKa, B KOTOPOM OTKpbIT CHeT/CyeT BKnaa
Knventa. B cayvae otkpbitua Cuyeta/CdeTa BKAaAa C MCMOAb3OBaHUEM MutepHet-6aHKka mecto
BeseHun Cueta/Cueta BKNaAa BbiGupaeTcs KAMEHTOM CaMOCTOATENLHO U3 nepeuHsa 8 UHTepHet-6aHke
B MOMEHT N0Aa4M 3asABNIeHUA HA OTKPbITUE CYeTa Yepes UHTepHeT-6aHK. B ciyyae oTKpbiTuA Cueta ans
BbINYCKa 3apn/aTHOW KapTbl, MecTo BeAeHus CueTa BLIBUPAETCH YNONHOMOYEHHBIM npeactasuTesiem
OpranHusaumu 8 pamkax 3akNio4YeHUs € BaHKOM COOTBETCTBYIOWErO AOrOBOPa MO NEPeuUcAeHuIo
3apaboTHON NAaTbl, CTyAGHYECKUX MOCOGMI, MPOYMX PEryAApHbIX BbINAAT Ha CyeTa COTPYAHUKOB
opraHu3aumm.

HecocroatenbHocts (6aHkpoTcTo) (ganee - 6aHKpoTcTBO) - npusHaHHaa apbuTparkHbIM Ccyaom
HeCnoCcobHOCTb JO/MKHMKa B NONHOM O6beMe y40BNeTBOPUTL Tpe6oBaHUS KPeauTopos Mo AeHEeKHbIM
0653aTebCTBaM M (UNIN) UCONHUTL 0BA3aHHOCTL MO YNIaTe 0BA3ATENbHBIX MIaTEEI.
OnepauuoHHbiii  AeHb — onpejeneHHbili BaHKOM Nepuos BpemeHu 3a COOTBETCTBYIOUIYIO
KaneHAapHylo [aTy, KOTOpbiA BK/MOYaeT B cebs ONepauuoHHOe BPeMs, B TeuyeHue KOTOpOro
coseplwaroTca 6aHKOBCKME Onepauun u Apyrve CAEMKM, a Takke Nepuos AOKYymeHToobopoTa M
06paboTKM yueTHOW uHpopmaLmu.

OnepauuoHHoe Bpems — 3TO BPeMs, B TeYeHUE KOTOPOrO COBEPLUAOTCA BAHKOBCKME onepauun u
Apyrve caenku. O6cnymusanue KAMEHTOB, B OTHOLIEHNN KOTOPbIX BBEAEHA npoueaypa baHkporcTsa,
npoussoauTCca B OnepaunoHHoe Bpema B nepuog Pabouero awHs ¢ 09-00 po 18-00 No MOCKOBCKOMY
BPEMEHMU C NOHEAENIbHUKA NO NATHULLY. _

MnaTexHbiii KUOCK — NPOrPaMMHO-TEXHUYECKUIT KOMMNEKC BakKa, TEPMUHAN CamoobCryRuBaHus,
NpeiHasHa4YeHHbIN N7 aBTOMaTU3MPOBAHHOMO NMPUEMa NEPeBOAOB C WCMONb3OBAHUEM HAMMYHbIX
AEHEXKHBIX CPEACTB U MIATEXKHBLIX KAPT, UCMOHEHUA MHbLIX (UHAHCOBBIX ONEpauuil U NoAyYeHUs
UHPOPMAUMOHHBIX YCIYT;

Noapasaenenus BaHka - puaunansi, AOMOAHUTENbHBIE OPUCHI, ONEPALUOHHDIE oduch! baHKa, a Takxke
obocobnerHble CTPYKTYpHbIE NoapasaeneHus baHka.

33 Apesenamu PO cosepilieHie onepauuii BOIMOKHO TOMbKO N0 KapTaM MENAYHAPOAHbBIX MNATEXHbIX cucTem VISA
International u MasterCard Worldwide
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Npeacrasutens KaueHta - ¢usmueckoe nuo, Kotopomy KanenT nytem  odopmaerus
COOTBETCTBYIOLIEN [OBEPEHHOCTH, YAOCTOBEPEHHOM HOTapUanbHO M60 ODOPMAEHHON BaHKOM 8
cooTBeTcTBUM C TpeboBaHUAMM bBaHKa CAy4Yasx, YCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM P®, w/wuawm
nogaus B bBaHK cooTBeTCTBYIOWEro 3asBieHWa (B CAyyae BbifycKa [LOMOAHUTENbHOW KapTbl)
NPeAOCTaBUA NONHOMOUYUA Ha B3aMMOAEUCTBME C BaHKOM, B TOM YWUC/IE HA COBEPLIEHUE IOPUANYECKH
3HAYUMbIX AEWCTBUIA OT MMeHu KnueHTa, u/uau dusmyeckoe AULIO, ABASAIOLWEECH npeacrasutenem
KnveHTa B cuay 3akoHa, 1ubo akTa ynosIHOMOYEHHOTrO Ha To rocy,u,apCTseHHoro opraHa unu opraHa
MECTHOrO CamoynpasieHus.
Mpoueaypsi GaHKpOTCTBA - NpoUEAYPbl PECTPYKTYPU3AUMM AONTOB rPaskAaHWHa W npoueaypa
peanusauumn UMyLLECTBa rpaxaaHnHa B COOTBETCTBUM ¢ P3 «O HecocToaTeNbHOCTY (BaHKPOTCTBE)».
Pabouuii AeHb - KaneHaapHbIA JeHb, KPOME YCTaHOBNEHHbIX DeAepabHbIMU 3aKoHamK PO BbIXOAHbIX
M Hepabounx NPasAHUYHLIX AHEN, a TaKkKe BbIXOAHbIX AHEN, nepeHeceHHbIX Ha paboune AHU
peweHuem [pasutensctea PO, ecnm BHYTPEHHUM PAcNOPAAWTENbHBLIM AOKYMEHTOM BaHKa Takue
BbIXOAHbIE UAW Hepabouue NpasAHUYHbLIE AHM He YTBEPKAEHDI B KauecTse paboumnx gHelt B BaHke.
PacnopaxkeHue — nopyyeHne Knuenta baHKy, COCTaBNEHHOE B 3NEKTPOHHOM BUAE UAU Ha bymarkHOM
HOCUTEe/NIe COTNIaCHO YCTaHOB/IEHHON HOPMAaTUBHLIMKU AOKYMeHTamu BaHKOM Poccuu unu BaHKoM
dopme, aBasAlOUIEECH OCHOBaHMEM ANA COCTaBAEHUS BaHKOM pacyeTHbIX AOKYMEHTOB OT MMEHU
KnveHTa 1 nposegeHua onepauui no cuety Knmenta. ‘
PykoBoACTBO nonb3oBatens — PYKOBOACTBO M0/b30BaTeNs N0 paboTe ¢ GaHKOMAaTaMM U NAaTeRHbIMM
Knockamu baHka, PyKoBOACTBO nonb3oBatesnis no pa6ote B MuTtepHet-6aHKke, PyKoBOACTBO
nons3osatens no pabote ¢ kapTamu naaTexkHbix cuctem Visa International, MasterCard worldwide,
MWP, PyKoBOACTBO NoNb30BaTessi N0 0B6CAYKUBAHUIO B KOHTaKTHOM HeHTpe BaHka’- yTBEPKASHHbIE
baHKOM [OKyMeHTbI, onpegensiowiye MOPAAOK MpPefOCTaBAeHUs BaHKom ycayr depes KaHanbl
ANCTAHUMOHHOTO 06CnyKuBaHWA, pasmewaemble Ha Caitte baHKa M ABNAOWMECA HEOTbEMAEMON
4acTbto [loroBopa KOMNAEKCHOTrO 6aHKOBCKOro 0BCyKUBaHUA.
Caifr BaHka— www.bspb.ru
KOHTaKTHbIN UeHTPp — KaHan AWCTaHUMOHHOTO 06CAYRUBaHUS, NO3BONAIOWMNA  OCYLLECTBAATL
B3aumofencTsue baHka u Knuewta, Brkatouas obmeH nHdopmaumedt u npepocrasneHue HaHKOBCKUX
ycnyr, € ucnonb3osaHuvem TesnedoHa B COOTBETCTBUM C PYKOBOACTBOM MO/b30BaTeNs. TenedoHsi
KOHTaKTHOTO ueHTpa yKasaHb! Ha Caitte baHKa.
CropoHbi — BaHK 1 KAUEHT Npu COBMECTHOM YNOMUHaHMUM. ;
Cuer BKnaga — CyeT, Ha KOTOPOM YUUTHIBAIOTCA AEHENHbIE CpescTsa B COOTBETCTBYIOWEN BastoTe,
pasmelueHHble KnneHTom BO BKNaj, B COOTBETCTBUMM C [lpaBUiaMU KOMIIEKCHOTO GaHKOBCKOMO
06CNy)UBaHUA 1 3aABAEHUEM HA OTKPbITUE BKA3AA. :
Cuer — 6aHKOBCKUIT cHeT KMeHTa, OTKPbITHIA Ans npoBeAeHUs PacHeTHbIX onepau,mu
Tapudbl — ycTaHOoBNEeHHblE BaHKOM Tapudpbl KOMUCCUOHHOFO BO3HarpaxaeHus 3a obcayxusaHue
KMEHTOB - GU3NUECKUX /UL, pPasMelieHHble Ha CaitTe BaHKa U B ﬂo,a,pasp,eneHMﬂx baHka/Tapudbi
KOMMCCMOHHOMO BO3HarpaX{fieHns 3a o6CAYKUMBaHWE KAUEHTOB dusmnyeckux auy Punvana
«EBponenckuity MAO «baHK «CaHKT-MeTepbypr», pasmeLleHHblie Ha caﬁre ®unuana «EBponeickuii» un
B noApasaeneHuax Qunvana «EBPoOnencKum»,
TexHuueckuit osepgpadr — 3a40/KeHHOCTb KanenTa nepes, baHKOM, BO3HUKLIAA BCAEACTBUE
pacxoposaHua KNMEHTOM C MCnonb3osaHveM KapTbl AEHEXHbIX CPEACTB CBbille OCTaTKa Ha CueTe
W/UAN  YCTAHOBNEHHOTO KPEAWTHLIM [IO0TOBOPOM pasmepa nuMUTa KpeauToBaHMA, B CAy4asx,
NepevUCIeHHbIX B HAaCTOALWMX YC/I0BUsX,
Ycnosua okasaHua otaenbHbIX GaHkosckux yeayr (Ycnosus) — COCTaBHas HeoTbememas 4YacTb
Mpasun KOMMIEKCHOTO GaHKOBCKOTO OBCAYMUBAHUSA, B KOTOPOI PErynnpyoTca YCAOBUA OKasaHuA
baHkoM oTae/bHbIX GAHKOBCKUX YCAYT, @ UMEHHO:

® YCnosua OTKpbITUA, 0BCYKMBAHUA U 3aKPbITUA CHETOB PpU3MUECKUX L, B MAO «BaHK «CaHKT-

NeTepbypr»;
®* Ycnosus Boinycka n 06cnyusaHus 6aHKOBCKUX KapT B [TAO «BaHK «CaHKT-leTepbypr»;

,l],nn KANEHTOB, 3arMounBLINX A0rosop 8 Punuane «Esponeitckuiny NAO «baHk «Canxt-fletepbypr», - Pykosoacrtso
nonb3sosatena nNo 06cAyKmBaHMIO B KOHTakTHOM LieHTpe Batka punuan «Esponeickuiin,
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¥ YCNoBWA OTKPbITUA, OBCAYKMBAHUA U 33KPLITUA BKAAA0B PU3UUYECKUX nuy 8 NMAO «baHk «CaHKT-
MeTepbypr»;
= Obuwume ycnoBus npepocrtasienuna MAO  «BaHK «CankT-TeTtepbypr» dusmMyeckum auuam
noTPebUTENRBCKUX KPEANUTOB;
= Obuiue ycnoBua NoTpebUTeNbCcKoro KpeautosaHus B NMAO «baHK «CaHkT-NeTepbypr» B pexume
peBoibBepHOI (BO30OHOBAAEMON) KPEAUTHON AUHUK.
YBefjomnieHue O COBEpLIEHUN ONepauuii C UCNONbL3OBAHUEM 3/EKTPOHHBIX CPEACTB naatema —
MHPOPMALMA O COBEPLUIEHHBIX OMEPALUAX C UCMONBb3OBAHUEM 3NEKTPOHHBIX cpeacts nuatexa (no
3aYUCAEHMIO / CMIUCAHMIO [EHEXKHBIX CPEACTB CO cyeTa KaueHTa), Hanpasnaeman baHkom KnueHty B
COOTBETCTBUM C 3aKOHO43TENbCTBOM.
3NEKTPOHHbIE AOKYMEHTbI KAueHTa — [OKYMEHTbl, COCTaBAEHHbIE B 3NEKTPOHHOM Buae U
Hanpae/eHHble B baHK € ucnonb3oBaHuem  KaHafoB  AUCTAHUMOHHOTO  OBCAYXKUBaHUS,
noarsepxpatoliue Bosen3bABNEHUe KNneHTa 0 npefocTasieHnn emy baHKOM GaHKOBCKUX ycayr, B
TOM Yucne PacnopsKeHns, nHble NOPyYeHUs, 3aaB/IeHUA U T.4.
dNeKTPOHHOE CPEACTBO nAaTexa - CPeACTBO U (Mau) cnocob, nossonsawiLme KnueHty coctaBnato,
YAOCTOBEPATL U Nepefasatb PACROPAKEHUA B LLENAX ocymecrsneHuﬂ fepesosa JeHeXHbIX CpesicTB B
paMKax npumeHsembix ¢Gopm 6e3HaNUYHBbIX PaCcyeTOB € UCMO/b30BaHUEM UHPOPMaLUOHHO-
KOMMYHUKALMOHHBIX TEXHONOTUIA, 3NEKTPOHHBLIX HOCUTENEeN UHPOPMALMU, B TOM YUCIE NAATEKHBIX
KapT, KaHAN0B AMCTAHLMOHHOTO OOCNYXMBAHNA, @ TAKKe MHbIX TEXHUYECKUX YCTPOICTB.
SMS-cepBuc — nnaTHas ycnyra npefocrasneHus BaHKoOM uupopmaunu Knuenty o6 onepaumsax no
Kapre u/unn Cuety, K KoTopomy BbinyweHa Kaprta, 8 cnyyasx, onpegenerHbix [pasunamu
KOMMNEKCHOTO GaHKOBCKOrO 06CAYXKMBaHUA, MNyTemM HanpasaeHus SMS- -coobuweHnii Ha Homep
MobunbHOro TenedoHa MM coobuieHuii Ha agpec 3/IEKTPOHHON MOYTbl KnueHTa, yKasaHHbI
KnneHToMm, 1 BO3MOKHOCTb HanpaBAeHNs 3aMpocos B BaHK 418 Nosy4eHuUs uHbopmaLmm 0 4OCTYNHOM
ocTaTke AEHeXHbIX CpeAcT8 Ha CyeTe, K KOTOpOMY BbinyuwleHa KapTa, u/wan BAOKMPOBKM KapTbi
(AaHHbIA QYHKUMOHAN [OCTYNEH TONBKO NPU OGOPMAEHUM KAUEHTOM sms-cepBuca Ha Homep
mobunbHoro TenedoHa).
1. OBUIME NONOHMEMNR
1.1, Tpasuna KomnnekcHOro GaHKOBCKOIrO OBCAYKUBAHMUA cojlepxat ycnosus [lorosopa
KOMIMJIEKCHOTO BaHKOBCKOTO 06CAYKUBAHNA.
1.2, [loroBop KOMNAEKCHOro GaHKOBCKOrO OBCAYKMBAHWUA 3aKAHOYaETCH ytem npeactassieHua
KnveHtom 8 BaHk KomnnekcHoro 3asenequs (odeptsi) 1 akuenta BaHkom odepTol Knuenta nytem
npeaocTaBneHns KAueHTy YBeAOMAEHUA O 3aKAKOYEHUW [loroBopa KOMIMIEKCHOro BGaHKOBCKOro
obcnyxusaHua,
1.3. B pamkax [Lorosopa KOMMIEKCHOro 6aHKOBCKOro obcnyxueanua baHk npepocrasnser KnueHty
BO3MOXHOCTb MONlYHEHUA KaK BCEX, TaK M OTAeNbHbIX BaHKOBCKUX YCAYr, yKasaHHbIX B [lpasunax
KOMNNEKCHOTO 6aHKOBCKOTO OBCYKMBaHUA.
1.4, B cnyyae xenaHua KnueHTta BOCMONb30BATLCA HaHKOBCKUMMU ycnyramu, KnveHty Heobxoamnmo
odopmuts 3assnenne/CornalieHme Ha NOAYYEHUE OTAENbHONM BAHKOBCKO ycnayru pamkax florosopa
KOMNNEKCHOr0 6aHKOBCKOTO obcayxuBaHua. 3assaeHue/CornaweHne MoKeT npenocrasnATbCs B
baHK B 9neKTpoHHOM Buge no KaWanam AWUCTaAHUUOHHOrO obcnyxuBanvus B nopsagxe,
NPEAyCMOTPEHHOM HacToALMMY Mpasuiamu u/uan PyKoBOACTBOM NONL30BATENA AU Ha GyMaMKHOM
HocuTeNne npu nocewexnu MNMogpasgeneHun barka.
1.5. Tlopagok 3aknioueHus KpeauTtHoro aorosopa onpeaeneH B O6LWUX YyCNOBUAX NPeJOCTaBAEHUS
NAO «baHk «CaHkT-Metepbypr» puU3M4ecKUM N1LaM NOTpebUTENbCKUX Kpeautos 1 OBWMxX ycnoBusax
notpebutenbckoro KpeautosaHus 8 MAO «BaHK «CaHKT-HeTep6ypr» B pexume pesosibBepHOU
(B0306HOBAAEMOM) KPEAUTHON AUHUK.
1.6. B MNpasunax KOMNAEKCHOrO GaHKOBCKOro 0BC/YKMUBaHUA cofepxKaTca CTaHAapTHbiE YCAOBUA
npeaocrasneHnna 6aHKOBCKUX yCayr, B 3ansnenunax/Cornawenuax/KpeguTHbix 4Orosopax, Korga ato
Heobxoaumo, KnueHTom  yKasbiBatoTca/BbibupatoTcs KOHKpeTHble YCNOBUA npefocTasfieHus
BaHKoBCKOM ycnyrn. BaHK npesocTasnset KAueHTy oTaesibHble 6aHKoBCKMe yCnyru B pamkax [lorosopa
KOMMMIEKCHOTO  63aHKOBCKOTO  O6CAYKMBAHWUA NyTemM akuenTa npeanoxeHus Kavewta o



npefoCTaBNEHWU YCAYr, coaepauleroca B KomnnekcHom 3asaBaeHun /3assneHun/CornatieHuu.
AKuenTom ABnAeTCA coseplueHne baHKomM/CTOpoHaMu cneayrowmx AeicTBuiA, CBUAETENBCTBYIOWMX O
NPUHATUM BAHKOM TaKOTO NPEANIOKEHUA:

1.6.1. ana OTKpbLITUA BKAGAA — OTKPbiTe CyeTa BKNAA3 v 3a4UncneHue cymmbl Bknaaa Ha CueT BKNaaa;
1.6.2. pAnA OTKPbITUA cHeTa — OTKpbiTHe CueTa; :

1.6.3. ana nonb3osaHua WutepHeT-6aHkoMm -~ npepocTassienue KaneHTy AyTeHTUPUKALMOHHbIX
OAHHbIX; , : :

1.6.4. pna soinycka Kaptol - Bbinyck baHkom KapTel, nepenada Kaptol KnueHTy v aktusauusa KapTol;
1.6.5. pna nonb3oBaHua ycayrot «SMS — cepBuc» - npuem 3aﬂBJ'IEHMﬂ v onnata KnueHtom baHKky
KOMUCCUU 33 MONBb30BaHKE YC/YTron,

1.6.6. ana noayyeHua Kpeauta — nognucauue CropoHamu KpegutHoro gorosopa/flonyueHue
YBEAOMAEHUA O 3aKNIOYEHUN KPEeJUTHOro A0rosopa B UHTepHeT-HaHKe. AKLENTOM Npu 3aKNto4eHnn
KPeAUTHOro A0roBOpa ¢ UCNONb30oBaHuem baHKkomarta asnserca Hanpasnenue baHkom KnueHnty SMS-
coobueHuns ¢ UHPopMaLMen O 3aKNI0HEHHOM KPeaUTHOM A0roBope.

1.7.  baHK npuvHMMaeT pelleHUe O npeAoCTaBfeHUn YCAyr KAueHTy Ha ocHoBe uHdopmauun,
npeaocTaBNeHHON baHKy KAUEHTOM, eciin Hoe He MpesyCMOTPEHO 3aKOHOAATeNnbCTBOM POCCUICKOM
®epepauun. Mpu aTom bark BNpase 3anpocuTsb y KAneHTa 4ONOAHUTENIbHYIO UHGOPMALMIO.

1.8.  C uenbto o3Hakomnenua Kanentos ¢ Mpasuiamu KOMNNEKCHOTO 6aHKOBCKOro 06CyKuUBaHua,
Pykosoacteamu nonb3osatensa u Tapudamu bank nybaukyer MNpaBuia KOMMIEKCHOTO BaHKOBCKOTO
obcnyxuBaHmua, PYKoBOACTBa nonb3osartensa u Tapudbl Ha Calite barka. [lonosHutenbHo baHk moxer
UHOGOPMUPOBaTL KAuMeHTa MHbIMKU Cnoco6amu, NO3BOMAIOWMMKU KAUEHTY NOydnTb MHGOPMALMIO U
yCTaHOBUTb, 4TO OHa UCXoAMT OT baHka. [latoi nybauKauumn yKaszaHHo! chbopmau,MM CyYUTaeTCs AaTa
ee pasmelleHuna Ha Calte BaHKa.

1.9.  Eciu Kakoe-nubo nonoxeHue HacToAwmx OBWUX YCIOBUIA MNPOTUBOPEUUT MOJOKEHUAM,
YCTaHOB/IEHHBIM YCN0BMAMU, TO NPUMEHSAIOTCA NONOMKEHUA, YCTaHOBIEHHbIE YCI0BUAMM.

1.10. BaHK uHpopmupyeT KNAMEHTOB O FOTOBHOCTU cnipasku 2-HAD/ nyTem HanpaBieHUA KIUEHTaM
undbopmaumm 8 UHTepHeT-6aHKe. KnneHT MoKeT 06patuteca B nogpasgenenme banka ana nonyyexus
CMPaBKK O MOJIYYEHHbIX AOX0AaX U YAePsKaHHbIX CYMmMax Hanora no ¢opme 2-HO D/, yTBepxaeHHOMN
deaepanbHbiM OPraHoM WMCMONAHUTENbHOW BACTU, YNOAHOMOYEHHBIM NO KOHTPOMO U Haa3opy B
obnactvi Hanoros 1 c6opo., B COOTBETCTBUM C TpeboBaHUAMM Nn.3 ¢T.230 HK PO,

1.11. BaHK Npou3BoAUT 0b6CyKMBaHUE KAMEHTOB, B OTHOLWEHWM KOTOPbIX BBEJEHa npoueaypa
6aHKpOTCTBa, TONbLKO NO Mecty BefieHus CueTa/CueTa BKAaAa 8 OnepaupoHHoe Bpems.

1.12. B cnyyae obpauieHus B baHk [peacTaBuTeNns KAUEHTa C UENblo COBEPUIEHUA OpUINYECKU
3HAYUMbIX JEUCTBUIA OT UMEHU KNMEHTa, B TOM YMC/IE OCYLLeCTBAHUA oriepauuu no cuetam/cuetam no
BKNagam), obcnyxusanue [peactaButens ocywectsasetca 8 [ogpasgenexuv bavka no mecry
BefeHuna Cueta/CueTa BKNafa, 3a UCKIIOYEHUEM OMEpPaLMi NpUema HaMUUHBIX AeHEKHDBIX CPeAcTs ¢
Lenbio 3a4ncnenns ux Ha Cuet Knuenta / Cueta BrAagda KnuvenTa.

2. NMPABA U OBA3AHHOCTU CTOPOH

2.1 baHK obasyercs:
2.1.1. Cobnoaatb KOHPUAEHUMANLHOCTL B OTHOLEHUM N106OoM Mchopmau,m CBA3aHHOM ¢ KanenTom.
baHK Bripase pacKpbiBaTb TAKY0 MHGOPMAUMIO B CIYYANX, NPEAYCMOTPEHHbBIX 3aKOHOAAaTeNbCTBOM PO,
2.1.2. MNpepoctasnath KaveHTy YBeAOMIEHUS O COBEpLIEHWMM oOfepaumit € WUCNOAb30BaHUEM
3N1EKTPOHHDIX CPEACTB 1/1aTEXKa B COOTBETCTBUM C pasfeniom 6 HacToawmx OBLWMX YCNOBUIA,
2.1.3. MpepocraBuTs no 3anpocy Knvexta undopmaumio o Mecre sesieHus Cueta/CueTa BKNaga B nobom
noapaspeneHnn barka n B KoHrakTHom ueHTpe BaHka.
2.1.4.

2.2 KnueHt obasyerca:
2.2.1 Coobuwatb BaHKy Heobxozumble U [LOCTOBepHbie CBefleHnA, B TOM 4Yucne B KoMIIeKCHOM
3ansneHun/3aasnennn/Cornawennu, v NPeACTaBATb AOKYMEHTbI B COOTBETCTBUM C TpeBOoBaHUAMM
baHKka ¥ 3akoHogatenbcrtBa Poccuiickort Pepepauuu, B TOM uncne o nofave KAMeHTOM wau 8



9

OTHOLIEHWN Hero 3asBjieHUA O npusHaHuUKM ero 6GaHKPOTOM, BBEAEHWM B OTHOWEHUM KaueHTa

npoueayp 6aHKpoOTCTBa.

2.2.2 B TeveHue 5 (Matu) KaneHfapHbix AHEH MNUCbMEHHO WHOOPMUPOBATL BaHK 060 Bcex

U3MEHEHMUAX, OTHOCALLUXCH K  CBeAeHMAM, CcoobujeHHbIM  KaveHTom B KOMMAEKCHOM

3ansnieHumn/3anBnenumn/CornalueHmy (3a UCKAIOMEHUEM HOMEpa MOBUABHOMO TenedpoHa u agpeca

3MIEKTPOHHOM MOYTHI), B TOM UUC/NE B CBA3M C WUCTEYEHUEM CPOKa JeHCTBus JOKYMEHTa,

YAOCTOBEPAIOLLErO IMHHOCTL KAWUEHTA, 3 ANA MHOCTPAHHBIX TPAXKAAH U UL, 63 rpaskAaHCTBa — TaKKe B

CBA3M C UCTEUEHMEM CPOKA AEMCTBUA MUTPALWOHHOI KapTbl U JOKYMEHTA, NOATBEPKAAIOLLErO NPaBo

MHOCTPAHHOTO rpaxaaHnHa uam anua 6es rpakfaHcTea Ha npebbiBaHue (NpoxusaHue) B POCCHItCKON

®enepaunu, a TakKe He pexe 1 (OgHOro) pasa 8 rog nNoATBEpPXAaTh AEHCTBUTENLHOCTD JaHHBIX,

MPeACTaBNEHHbIX B UENAX 3aKNoveHUs [LoroBopa KOMNAEKCHOro 6aHKOBCKOro o6CayuBaHua u/unu

noNy4eHus OTAe/bHbIX ycayr. OTCYTCTBUE MUCbMEHHOTO YBEAOMIEHNS OT KAMEHTa N0 UCTEUYEHWUU ro4a

C AaTbi 3akAt04eHUA [lorosopa KOMMAEKCHOrO 6aHKOBCKOTO OBCAYKMBAHMA 1 KaXKA0TO NOCAEAYIOLEro

roja OsHa4yaer noaTBepiAeHUe KAMEHTOM  AEWCTBUTENBHOCTU U aKTyaNbHOCTU  [aHHbIX,

NPeAOCTaBAEHHbIX NPU 3aK/It04eHUM [O0roBOpa KOMMNNEKCHOrO 6aHKOBCKOro 06CAYKMUBaHUS.

06 usmeHenun Homepa MOGUAbHOTO TenedoHa wnaM agpeca 3NEKTPOHHOW OYTbI, KOTOpbie

UCMONB3YIOTCA ANs NONYYEHUA yeayr baHk-uH$O, SMS-cepsuca U UCNO/b30BaHUS UuTepHeT-6arKa, o

nojaye KAMEHTOM WM B OTHOLIEHUM HErO 3aAB/IEHUA O NPU3HAHUM ero GaHKPOTOM, BBEJEHUN B

OTHOwWweHun KnueHta npouelyp 6aHKpoTCTBa, a TakKe 06 yTpaTe [AOKYMEHTa, YAOCTOBEPAIOWErO

NNYHOCT, KnneHT 06a3aH coobath 8 baHK He3ameaAUTeNbHO.

2.2.3 CamocToATenbHO coobwath O BbirogonpuobpeTaTensx no onepauvam, CcosepLlaembim

Knuentom. Herpeacrasnenue B baHK cBeAeHuWit 0 BbirogonpuobpertaTensx ABAseTCA coobuieHrem

Knvexra 06 oTCyTCTBUK TaKOBbIX.

2.2.4 B cnyyae HeobBXOAUMOCTH NONYYEHUA HANMUUHbBIX AeHeXHbiX cpeacTs co Cueta/CueTta BKNaga Ao

ucTeyeHus CpoKa BKNaja:

® B cymme, npesbiwatoweit 100 000 (Cro Thicad) py6aeir, 3 000 (Tpu Tbicauu) ponnapos CIUA unu
3000 (Tpu Tbica4M) €BPO COOTBETCTBEHHO, NOAABATL B BaHK 3asBieHue B csobogHon dopme Ha
BbiAa4y HaNMYHbIX He nosjHee, Yem 3a 1 (OanH) Pabouuit aeHs Ao aHa Boigaun.’

" B Cymme, npesbiwatoweit 500 000 (MaTbcoT Toicay) py6aeit, 15 000 (MaTHaALaTL ThiCAY) AoMNapoB
CLWA uam 15000 (MaTHaguate Tbicady) espo COOTBETCTBEHHO, NOJAaBaTh B baHK 3aABneHue 8
cBo6oAHON dopMe Ha BbiAAYy HANMUHBIX HE NO34Hee, Yem 3a 3 (Tpu) Pabouux aHs fo AHA
sbigaun.”

" B CyMMe, He NPEBbIWAOWEN Ha AeHb 3aKasa akBuBaneHT 50 000 (MaTbaecaT ThicaY) gonnapos CLUA
no Kypcy baHka Poccuu, KnveHTy Heobxoaumo nogate 8 BaHK 3assnieHve B csoboaHon Popme Ha
BblJady HaNuU4HbIX He nosfHee, yem 3a 1 (OguH) Pabouwit feHb Ao AHA Bblgaun®. Mpu
HEObXOAMMOCTH NOAYHEHUA HANMYHBIX AEHEXHDBIX CPEACTB B CYMME, PaBHON MY NPEBbILAIoLLEeN
Ha AeHb 3aKasa aksusasneHT 50 000 (MatbaecaT Teicay) gonnapos CLA no Kypcy BaHka Poccuu,
noAaBaTh 3aABNEHME HA BblAaYy HANIMYHBIX HE MO34Hee, YeM 3a 2([ise) Heaenu [0 AHA Bbigaun®.

2.2.5 B cayyae HeobXoAMMOCTU NONYHEHUA HAIMYHbIX AeHeXHbIX cpeacTs co Cueta/CyeTa BKAaga A0

ucTedeHua cpoka nMbo Npu 3aKpbiTu Cueta / CyeTa BKAAAa NPU CYMME AEHENKHBIX CPeacTs CBbillle

500000 py6neit PO/10 000 fonnapos CLIA, EBPO fONONHUTENBHO K 3aAB/IEHUAM, YKa3aHHbIM B 1.

2.2.4., npesoCTaBUTL B BaHK MUCbMEHHOE 3asBAeHUe O BbIAAYE HAMYHBIX LEHEXHbIX CpecTs co

Cueta/CueTa BK/aga no dopme baHka. :

2.2.6 [onyyaTb yBeOMAEHUA O COBEPLIEHUM OMEPALMI C UCMOAB30BAHMEM 3N1eKTPOHHbIX CPEeACTB

nnarexa, NpejocTasnsembie baHKOM B COOTBETCTBUM C PasAenom 6 HacToALMX OBLMX YCOBHMIA,

2.2.7 3HaKOMMUTBLCA C COZlEPXKaHUEM YBEJOM/EHUI O COBEPLIEHUM onepauuit ¢ UCNOAL3OBaHUEM

SNEKTPOHHbIX CPEACTB NAaTeXa, NPefocTaBAseMbiX BaHKOM.

ANA CHeTOo8, OTKPLITLIX B Ppy6asx PP, sonnapax CLUIA # e8po COOTBETCTBEHHO
ALN7 CHETOB, OTKPLITLIX B py6aax PP, gonnapax CLUA v eBpo COOTBETCTBEHHO
AN1A CHETOB, OTKPBITLIX B UHOCTPAHHDBIX BANOTAX, OTAUMHBIX OT £0/1Aapos CLUA u espo
ANA CHETOB, OTKPLITLIX B UHOCTPAHHBIX BA/OTaX, OTAUYHbIX OT Aoanapos CLUA u espo

[TV I~ Y
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2.2.8 B cnyvae UCNONb3OBAHUA INEKTPOHHOIO CpefcTsa nnatexka 6e3 ero cornacusa, Kaneut obasax
nHGopmMuposaTh baHK He MosgHee AHA, CAEAYIOWEr0o NMOCAE NOAYYEHUA OT BaHKa yBeAOMAEHUA O
coBepLUIeHUN onepaLuii ¢ UCNONb30BAHUEM 3/IEKTPOHHbBIX CPEACTB NAaTexa, NyTemM NpefoCTasAeHuUs B
baHk 3aaB/ieHMs B NUCbMEHHON Ppopme 0 Hecoriacuu ¢ onepauuen, ¢ NPoBeAeHUEM KOTOPbIX KaveHT
He cornaceH, no ¢opme banka B cootBeTCTBMM C M. 8.1. YCNOBUIt BbinycKa U 0BCAYXuBaHUA
6ankosckux KapT B MAO «baHk «CaHkT-lMetepbypr». Mpu HEeNoOCTYrIeHUU OT KAMEHTA B YKasaHHble
CPOKM BO3pakeHui, baHK He 06A3aH Bo3MeiaTb KMEHTY CyMMy omepauuu, coBepLueHHol 6es
cornacua Knmenta.
2.2.9 TMpeacrasnate B baHK UHGOPMaUMI0O U AOKYMEHTbl, HEOBXOoAUMbIE ANA UCNONHEeHUS UM
®epepansHoro 3akoHa Poccuitckort Pepepauun ot 07.08.2001 Ne115-d3 «O npoTMBoAeicTBUM
neranavsaumm  (OTMbIBAHUIO) [OXOAO0B, MOJYYEHHLIX MPECTYMHLIM NyTeM, W  (UHAHCUPOBAHUIO
Teppopusma», BKAO4aa uHGOPMaLMIO O cBouX Bbirogonpuobpertatenax u  GeHeduumMapHbIX
BAagenbuax’.
2.2.10 B cnyvae otmeHbt KnueHTom [lOBEPEHHOCTM, BbIJaHHON Ha npeAcTaBaAeHue UHTEepecos
KnueHTta B baHke, KnneHT 06a3aH He3ameAnUTEIbHO U3BECTUTL 06 3TOM BaHK nyTem npefocTaBneHNs
COOTBETCTBYIOWEro 3assnaeHua 8 [loapasgenedve baHka B nucbMeHHou ¢opme. Mybaukauma
cseaeHnii 06 oTmeHe BblZaHHOU KnueHTom [loBepeHHOCTH B odpuUMansHOM u3ganuut, B KoTopom
ony6AnKOBbLIBAIOTCA CBEAEHUA 0 BAHKPOTCTBE, He CHUMaeT ¢ KnuneHTa 0683aHHOCTM M3BECTUTL BaHK 06
oTmeHe [loBepeHHOCTH B nopafKke, NPeAyCMOTPEHHOM Hactoawmmu [Mpasunamu. [lo MOmeHTa
nonydenus  baHkom  3assieHMAa 06 OTMeHe  JOBEPEHHOCTM  MO/IHOMOYMA  NPU3HAOTCA
AeACTBUTENIbHLIMW A0 OKOHYaHWA CpOKa ee feicTeus, W BaHK BMpaBe nosaratbCA Ha
[LeHCTBUTEAbHOCTb A0BEPEHHOCTY,

2.3 baHK BrnipaBe:
2.3.1 TpebosaTb npeactasieHns KAUEHTOM 1 NoAyyaTs oT KaneHTa u/uam MNpeacrasutens KueHTa
AOKYMEHTbI, NPeAyCMOTPEHHbIe 3aKoHoAaTenbCcTBOM Poccuiickoit depepatiun, B TOM uucne npu
nposeseHun ugaeHtuduxkaumm Knuewta wu/unu MNpepactasutens KauvewTa, Beirogonpuobperarens,
6eHeduumapHOro Bafenibua U 06HOBNCHUM MHDOPMALIUM O HUX.
2.3.2 [posepaTb cBefieHus, npeacraBsieHHbie - KaneHtom 8 KomnsiekcHom
3anssneHun/3aasnenun/CornalueHun, B TOM YuCae C NPUBIEYEHMUEM TPETLUX AUL, B COOTBETCTBUU C
AENCTBYIOWEeM 3aKOHOAATeNbCTBOM, a TaKe O BBEAEGHUW B OTHOWEHUM KameHTa npouenyp
baHkpoTCTBa. '
2.3.3 [lpoussoautb o06CnyuBaHMe KAMeHTa, B OTHOLWEHMUU KOTOpOro BBefieHa npoueaypa
6aHKpPOTCTBa, TONbKO Mo MecTy BegeHus Cyeta/Cueta BKnaZa B OnepaunoHHoe Bpems.
2.3.4 TMpu obpaweHun KnveHta B BaHK ocywecTenaTb BMAE03aMNUCh, BK/IOYAA 3aNnCh TeNeDOHHbIX
pasrosopos KsiveHTa npu obpawieHnn B KOHTaKTHbIA UeHTP Banka, npu ycnosuu cobniogeHun
3aKoHOAATeNbCTBa PO, XpaHuTb Takue 3anucu B Teyenue 5 (Matu) ner.
2.3.5 Ortkasatb Knuenty B oTkpbiTUM CueTa, CueTa BKAaga, "ubo 3a6/10KMPOBATL AEHEXKHbIE CpeacTBa
Knuenta, mbo nproctaHoBUTL NpoBefAeHue onepauuii Kauenta (3a MCKAOuEHMEM onepauuit no
334MCNEHNUIO LEHEXKHBIX CPeAcTB, NocTynuBiumMx Ha Cuet) Ha cpok go 30(Tpuauati) cyTok ¢ aatol,
Koraa PacnopsxmeHue Knuenta 06 ocylwecTsneHuu onepauuu AO/KHO 6biTb BbINOAHEHO, Au6O
OTKasaTb B BbINOSHEHUU PacnopaXKeHUs (33 WUCKAIOYEHMEM OMEepauMit Mo 3a4UCAEHUIO AEHEKHbIX
CpPeAcTs, NOCTYNMBLWIMX Ha CHeT), B pamKax UCMONHEHWA 3aKOHOAATeNbCTBa POCCUIACKOM ®enepaunn o
NPOTUBOAEIMCTBMM Nleranusaumn (OTMbIBAHUIO) [0XOA0B, MOYYEHHbIX NpecTynHbiM nytem, W
drHaHCUPOBAHUIO TEPPOPUIMA.
2.3.6 OtkasaTbCA OT 3aKa0UYeHUa [JoroBopa KOMMAEKCHOro BaHKOBCKOro 0b6cnyKnBaHUA B pamKax
UCMOJNIHeHUA  3aKoHoAaTesbcTBa  Poccuitckort  depepauun 0  MPOTUBOAENCTBUM  Neranusalium
(OTMbIBaHMIO) AOXOA0B, MONYYEHHbIX NPECTYAHBIM NYTEM, U cwachwposaﬂmm Teppopusma.

7 UHpopmauma 1 AOKYMeHTb O BeHeduuuapHbiX BAALEABLAX NPefOCTaBiseTca B CAyvasx, KOrAa W3 MpeacTasneHHblX KaueHTom
JOKYMEHTOB U MHPOPMaUMKU CeAYeT, YTO KaK0e-nuMb0o PUIMYECKOe AMLO MMEET BO3MOMHOCTh KOHTPO/MPOBaTL AelicTeus KaveHra
(Hanpumep, Korga Ha OGCAYKMUBAHUE NPUHUMAIOTCA HECOBEPLICHHONETHUE dU3NUECKHE Avua 8 Bospacre o1 14 g0 18 net B cAyyasx,
KOTZa OHY COBEPLIAIOT onepauuu (CAE/KM) C TUCbMEHHOTO COT/IACKA CBOMX 3aKOHHbIX NpeacTasuTeneii - poautenei, ycbiHOBUTENCR UAK
noneunTens).

®razera «KommepcaHTb»
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2.3.7 PacToprHyTb A0rosop 6aHKOBCKOro cyeTa (BKMaAa) ¢ KAMEHTOM B CAydae NPUHATUA B TEYEHUE
KasleHAapHoro roja Asyx u 6onee peweHuid 06 OTKase B BbIMONHEHUU pacnopaxeHua Kavewta o
COBEpLIEHWM OMnepaumMM B COOTBETCTBUMM C 3aKOHOAATENbCTBOM Poccuiickon Pepepauumn o
NPOTUBOAEUCTBUM Nleranu3auum  (OTMbIBAHUIO) [OXOA0B, MOAYYEHHbIX MPECTYMHbIM nyTeM, U
(OUHAHCKPOBaHUIO TEPPOPU3MA.
2.3.8 OcyuiectBnaTb [AeWCTBUA, HanpaBJieHHble HA NPOBEPKY MONHOMOUYUN npeacTasuTens, B
COOTBETCTBUM C YCTAHOB/AGHHbIMU BaHKOM NpaBunamm ¥ npoLeypamu U NpUoCTaHOBUTL UCTIONIHEHKUE
pacnopaxenuit Mpeacrasutens KAMEHTa Ha CPOK, He npesbiwarowmii 3 (Tpex) pabounx AHeW. BawK
BNpase OTKa3aTb [lpeAcTaBUTENO KAMEHTA B UCMOMHEHWW pacropskeHuit, ecau lNpeacrasutens
K/IMEHTa He MOXeT npeaoctasutb B baHk Tpebyemble JOKYMEHTbI, YAOCTOBEPAOWME NNYHOCTD UK
NOSIHOMO4YUS Ha COBEpPLIGHUE COOTBETCTBYIOWUX AENCTBUM.
2.3.9 Orkasatb KnuneHty B npefoctasneHuu KapTol, B TOM YUCNE B aKTUBALUN KapTbl, B Takom cny4ae
Komuccus  3a obenyxusaHue Kaptbl He ygepxusaetcs bBaHkom u  KauHTy Hanpasasetcs
CoOTBETCTBYIOWEe coobuleHue.
2.3.10 OtkazaTo KAMeHTY B BbLINOSHEHUU PACMOPSMEHUA Ha COBEPLUEHWE TPaHCTPaHWUHbIX
nepeBOAOB, B C/AY4ae HAXOXKAEHWUA OTNpasutens u/wau nonyvartens, u/unu 6Bavka noayyatens
nepesosia B CMUCKax OPraHuUsauuii U QUIMYECKUX /ML, NepeBOAbl KOTOPLIX HE MPOBOAATCA B
COOTBETCTBMM C TMPUHATBIMU  aKTaMU/NPUHYAUTENbHBIMU  MePamKU/orpaHuIeHnaMU  Poccuiickoi
Gefepaumeri, MeXAyHapOAHLIMU  OPraHU3aLUMAMM  U/UAK  MHOCTPEHHLIMU  [OCYAAPCTBEHHbLIMM
opraHamu (fianee ~ CaHKUWOHHbIE /MLA), @ TaKke B Clyyae HanuMuua y baHka csegeHuit 06
apOUANPOBAHHOCTU/NPU3HAKAX B3AUMOCBA3U OTMIPaBUTENs W/ uau nonyuatens, u/uau bHawka
noayyatena nepesofa ¢ CaHKUUOHHLIMU Anuamu, NMbO B Ciyvae pacnpocTpaHeHus PUHAHCOBbLIX U
TOPTOBbIX  OTPAHWUYEHWI, YCTAaHOB/IEHHBIX BbILIEYKA3aHHbIMWU  OpraHamm Ha  TpaHCrPaHWYHbIE
nepesoapl.
2.3.11 OtkasaTb KAMEHTY B BbINOSIHEHUN DAaCMOPAXKEHUA HA NEPEUUCTIEHUE AEHEXHbIX CPeACTB B
agpec nonyyatenen (6eHeduunapos) nnu 6aHKOB, 3aPErMCTPUPOBAHHBIX MM PACIONOKEHHDIX B PAAE
rocynapcts/ Ha TEpPUTOPUU TOCYAaPCTB, HaXOAALWMXCA B CaHKUMOHHBIX cnuckax cTtpad OFAC,
onyb/MKoBaHHbIX Ha oduUManbHOM caitte PepepanbHoro KasHauelictsa CLUA. [MepeyeHb cTpaH, B
KoTopble bBaHK He OCyWwecTBAAeT nNepesBOAbl, pasmewleH Ha oduuManbHOM caiite  Bawka
http://www.bspb.ru 8 cetu Internet.

2.4 Knuenrt Bnpase:
241 B moboii MOMEHT pacToprHyTb J[l0roBOp KOMMIEKCHOrO 6aHKOBCKOrO  06CAYKUBaHUS,
NpeABapuTesibHO Moracus BCIO WMEIOWYIOCA nepes BaHKOM 3af0/KeHHOCTb 1o KpeauTam,
NpefoCTaBAEeHHbIM B pamKax [loroBopa KOMMAEKCHOro 6aHKOBCKOrO OBCAYKMBAHUA, M 3aKpbIB BCE
Cueta/Cueta BKiaga.
2.4.2 B 06O MOMEHT 0TKa3aTbCA OT NONYYEHUS OTAE/IbHON BaHKOBCKOI YCAYrY, NPpefocTaBAsemMOil
Ha OCHOBaHWM 3asBneHWA KAueHTa, npeaBapuTE/bHO NOracWMB BCIO MMEKOWYIOCA nepes baHkom
3a[l0/1XKEHHOCTB, B C/ly4ae 0TKa3a OT YCAYT N0 KPeAUTHOMY AOFOBOPY.
2.4.3 OTKasarbCa OT nonyyeHus nHGopmMauuu ot BaHka 0 NpoayKTax 1 yeayrax baxka.
2.4.4 B cnyyae obpaweHna B bank peACcTaBUTENs KAMEHTA C LEMbIO COBEPLLEHUS KOPUAUYECKN
3HaYMMbIX AENACTBUIA OT UMeHU KN1eHTa, B TOM YMCae OCYLLeCTBEHUA onepauuu no cHetam/cHetam no
BKnagam), obcnyxwusanue [lpesacTaButens ocywecrsnsetcs B [logpasgeneHuu BaHka no Mecty
seAeHus CueTa/CueTa BKNAZA, 33 UCK/IIONEHUEM ONepauuii NPMeMa HaMUYHbIX AEHEKHbIX CPeAcCTB C
Lenbio 3auncaeHunn ux Ha Cyer Knuenta / Cueta BKknaga Knuenra.
245 Tonysutb uHGopmaumio o Mecre Besienus Cueta/CueTta BKAaAa B M06om noppasgeneHuun bavka v B
KoHTakTHOM ueHTpe BaHKa.

3. HOPAJOK ONVIATBIYOIVT BAHKA
3.1.  KnueHTt onnauusaer ycayru BaHka, okasbiBaemble no [OroBOpy KOMMNEKCHOTO BaHKOBCKOro
06CNyKUBaHUA B COOTBETCTBUM ¢ Tapudamu.
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3.2.  Onnata ycnyr bBaHka, OKasbiBaeMblX B pamKax JlOroBopa KOMMNAEKCHOr0 GaHKOBCKOTro
06CNYKUBaHUA, NPOUIBOAMTCA B AEHb OKA3aHUA YCIYMU UK B CPOKMU, YKasaHHbie B Tapudax unu 8
Jorosope.

B cnyuae, korpa TapudHas CTaBKa Ha YCNYTW YCTaHOBAEHA B BasllOTe OT/IMYHOM OT BastoThl CueTa,
CnucaHne KOMUCCMOHHOTO BO3HArparKaeHua npoussoautca B Baaote Cuera no Kypcy LB PO Ha aenb
YyniaTbht KOMUCCHOHHOTO BO3HArpaKaeHus.

4. TIOPAAOK OCYIUECTBAEHYS JUCTARBLIMOHHOIO OBCAYKVBAHYS
4.1.  [ucraHumoHHoe obcayxuBanue ocyuiecTsnsercs BaHKoM depes KaHanbi AUCTaHUMOHHOTO
o6cnyRusaHus.
4.2.  Coctas ycayr, npeaoctasisembix baHKOM 4epes KaHanbl AUCTAHLMOHHOrO OBCNYKUBaHUS,
onpegenaeTcA 8 PykoBOACTBE No/ib3oBaTensa. baHk BNpaBe U3MeHATb COCTaB YCAYT ¥ yCTaHaBAUBATb
OrpaHU4eHUA Ha OKasaHue yCnyr, npeaocrasnisaembix yepes KaHanbl AUCTaHUMUOHHOTO OBCNYKUBAHUS,
6e3 npeaBapUTENbHOro yeesomMneHusa Knuenra.
4.3.  baHK npefocTaBnfer AocTyn K KaHanam AWUCTAHUMOHHOrO 06CNYKUBaHUS npu Hanuuum y
KnueHTa TeXHUYeCcKoi BO3MOMXHOCTH.
Ons poctyna K UHTepHeT-6aHKy KAUEHT AO/MKEH CamOCTOATENbHO oBecneynTb NoAAePHKKY GYHKUMA
npuema SMS Ha cBoem MOGUALHOM TeneOHe, a TaKkKe NOAAEPIKKY TakuX (YHKLMMA y oneparopa
MOBUABHON CBA3M.
4.4.  Wcnonb3osaHue KnneHTom AyTEHTUDUKALMOHHBLIX AaHHbBIX B COOTBETCTBUU C Pykosogcteom
NO/ML30BATENA ABNAETCA HAAEKALMM NOATBEPIKAEHUEM TOTO, YTO 3/IEKTPOHHbIA JOKYMEHT KaneHTa,
Hanpas/ifemblii Yepe3 KaHan OUCTaHUMOHHOTO OBCAYMMBAHWA, COCTaBNEH KAMEHTOM. CropoHb!
NPU3HALOT, 4YTO NOAAENIKA INEKTPOHHOTO [AOKYMEeHTa KnuveHTa HeBO3MOXKHa 6e3 UCNo/b30BaHUS
M3BECTHbIX TOMLKO KnueHTy AyTeHTUPUKALUMOHHDBIX JaHHBIX.
JNEKTPOHHbIE [JOKYMEHTbI KAWeHTa, NOATBEPKAEHHbE BBOAOM AYTEHTUOUKAUMOHHBIX AaHHBIX
cornacHo PyKOBOACTBY M0/1b30BaTeNs, NPUSHAIOTCA MMEIOWMMMU PaBHYHIO OPUANYECKYIO Cuay ¢
AOKYMEHTaMK, COCTaB/ieHHbIMKU  KaMeHTOM Ha OymaxkHOM HOcuTesle Y NOAMUCAHHBIMU UM
CcOBCTBEHHOPYUHO.
[lOCTOBEPHOCTE  3NIEKTPOHHBIX  JOKYMEHTOB, MOATBEPMKAEHHLIX BBOAOM AyTeHTUPUKAUMOHHbIX
AAHHbIX,  CYUTAETCA YCTAHOBNEHHOW, €CAM  BbiNOSHAEMble BaHKOM npoueaypbi nposepku
AYTEHTUUKALMOHHBIX JAHHBIX JaNU NONOKUTEIbHBINA PE3YbTaT.
4.5.  [encteusa, odopmasembie nocpeactesom KaHanos AMCTaHUMOHHOTO 0BCNYKUBAHUA, eCAu OHU
BbINONHEHbI B  COOTBETCTBMMU C [1paBUNaMU  KOMMIEKCHOTO BGaHKOBCKOrO OBCAYXMUBAHUA W
PYKOBOACTBOM M0/1b30BaTeNA, MPU3HAOTCA MPABOMEPHLIMU U He nogsieKat ocflapuMBaHuio Ha
npeameT 3aKOHHOCTM U AeUCTBUTENBbHOCTM TONbKO Ha TOM OCHOBAHUM, YTO OHM coBepiueHbi B
3N1EKTPOHHOM BUAE.
4.6. KnaveHT 06a3aH obecneuuts GesonacHoe XpaHeHne AyTeHTUPUKALMOHHDBIX OAaHHbLIX, 8 TOM
HUCNE UCKNIOHMB [0CTYN K HUM TPETbUX Nuu, a B Caydae KomnpomeTauuu AyTeHTUPUKALMOHHBIX
A3HHbIX HE3aMEeNIUTENbHO YBeAOMUTb BaHK.
Mo »enanuto KnueHta AyTeHTUDUKALMOHHbIE [aHHble MOMYT GbiTb U3MEHEHbl, B TOM YUCAe C
UCNONb30BaHMEM KaHaNoB AUCTaHUUOHHOrO OBCAYXUBAHUA, B COOTBETCTBUU C Pykosogcteom
nonb3osaTens.
B cnyyasx v nopagke, npeaycmMoTpeHHbIX PYKOBOACTBOM Nonb3oBaTens, KaueHT o6a3aH OCyLwecTBuTb
M3MeHeHne AYyTeHTUPUKALMOHHBIX JaHHbIX.
4.7. TNpu oTkpbitun Cuetos, CyeToB BKAAAOB, npepocrasnedHun Kpeautos, Bbinycke KapT ¢
“cnonb3osaHnem KaHanos [UCTAHUMOHHOTO 0BCAYKMUBaHWA BaHK PYKOBOACTBYETCA UMEIOLMMUCA B
baHke Ha aaty 3aknioueHwa [LOroBopa KOMMAEKCHOrO GaHKOBCKOrO 06CAYKUBaHUSA CBeleHUAMMK O
KnveHTe, nonydyeHHbiMKU B pesynbTate NPOBeAeHUA UAGHTUOUKALMKU KAUeHTa B COOTBETCTBUU C
TpeboBaHMAMM 3aKOHOAATENbCTBA Poccuiickolt depepauun o NPOTUBOAEIUCTBUU  Neranusaumuu
(0TMbIBaHWIO) A,0XOA0B, NOAYHEHHbIX NPECTYMHBLIM NYTEM, U duHaHcupoBaHuio Teppopusma. B cayuae,
€C/M Ha AaTy nojauu B baHK 3asBaeHun Ha npegocTasnieHue GaHKOBCKOW YCAYTU € MCNOAb3OBAHUEM
KaHanos auctaHuuoHHoro 6aHKkoBckoro obecnykuBaHus, umetowmecs 8 banke ceegeHuns o KnnenTe He
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COOTBETCTBYIOT AEUCTBUTENBHOCTU KaueHT 06s3aH coobuwuTe 8 BaHK 06 M3MEHEeHUU CBedeHui o
KnveHTe B AeHb NoAaun 3ansaeHus,

4.8. TlNopapok ucrionbsoBaHus UHTEepHET-6aHKa

4.8.1. TMoaknouernue K MHTepHeT-6aHKY NPON3BOAUTCA Ha OCHOBaHWUK KOMNNEKCHOrO 3asaBAeHUA UK
otaenbHoro 3asBsienua Knaventa., B cayvae nogknoveHua K UHTepHeT-Banky  KnumewTa
Mpeacrasutenem KnueHTa MOJHOMOUYME HA MNOAKAIOYEHWE K WHTepHeT-BaHKy U noaydeHue
AyTEeHTUOUKALMOHHBIX JAaHHBLIX JO/DKHO COLEPKaThCA B JOBEPEHHOCTH, BbiAaHHOW [peacrasutento
K/IMEHTa.

4.8.2. CTOpOHbI NPU3HAIOT B KauyecTBe eAMHOMN LWKanbl BpeMeHu npu paboTte ¢ UHTepHeT-6aHKOM
MOCKOBCKOE BpemMs. KOHTPO/IbHbIM ABNAETCA BPEMA CUCTEMHbIX YacOB annapaTHbIX CPeACTB baHka.
4.8.3. baHK Bripase NpuUoCTaHOBUTL 06CAYXKMBaHMe KnneHTa ¢ cnoib3osaHuem UntepHeT-6aHKa 6es
ysenomieHus Knventa B n1060m 13 chegyrowmx ciydyaes:

= HecobntoaeHue KaMeHTOM NONoKeHuin MpaBui KOMMAEKCHOTO BGaHKOBCKOTO OBCAYKMUBaHUSA
unv PyKOBOACTBA Mo/b30BaTesA, B TOM uyucne TpeboBaHui K obecneyeHuio uHGOPMaLMOHHOM
H6esonacHoCTy;

= Haanuue undopmaumm o KomnpomeTtaumu;

L HanpasneHue KaveHTom B WHTepHeT-6aHKe pacnopaXKeHUs Ha NpoBeAeHWe onepauuu,
KOTOpas NPOTUBOPEUMT AeACTBYIOLEMY 3aKOHOAATeNbCTBY PO u/uau moKeT BbiTh onpeaeneHa Kak
COMHUTE/IbHAA ONepauuns B COOTBETCTBUM C 3aKOHOAATENbCTBOM PD 1 aktamu LIB PD. MNpu atom Baxk
Bnpase BepHYTb H6e3 ucnonHeHus pacnopsskeHue Knuenta;

a HenpeacTaseHUs KNMEHTOM B baHK uHGOPMaLmMm COrnacHo NyHKTy 2.2.2 HacToawmx O6imx
YCNOBUIA;

= B pamKax WCMOAHeHWs 3aKkoHoAdaTenbcTBa Poccuiickor Degepaunu O NpoTUBOAENCTBUM
neranusauuu  (OTMbIBaHUIO) AOXOA0B, MONYYEHHBIX - MPECTYMHLIM NyTeM, U GUHAHCUPOBAHUIO
TepPOPUIMa; :

= nocrynneHvwe obpawenua KaveHnta ¢ npocbboit 0 NPUOCTaHOBREHUM OBCAYMKUBAHUA C
ucnonb3osaHuem MHtepHet-6atHka B aoboe Moapasaenerue BaHKa nan yepes KOHTaKTHbIN LEeHTP;

L] B C/lyyae BBeLEeHWA B OTHOWeHUK KaneHTa npoueaypbl 6aHKpoOTCTBa;

» UHbIX C/Ty4anx, NpesyCMOTPEHHbIX 3aKOHOAATeNbCTBOM PO unu PyKosoACTBOM Nob3oBaTeNs.

4.8.4. WUcnonb3osaHue KaneHToM WHTepHeT-BaHKa BO306HOBAAETCA noche YCTpaHeHUa nNpuYnH
NPUOCTaHOBAEHMA Ha OCHOBaHUK 3aaBsieHUA No popme baHka, NpeaocTaBieHHOro Kanentom B no6oe
MoapasgeneHue barka uau KOHTaKkTHbIM LeHTp BaHka.

4.8.5. KnveHT BNpase O0TKa3aTbCA OT OBCNYXMBAHUA C UCMONB3OBAHUEM UHTepHeT-6anka nyTem
npepocrasnexna B noboe MNogpasseneHue BaHKa NUCbMEHHOrO 3asBAEHUS MO dopme baHKa.
ObcnyxusaHue ¢ ucnonb3oBaHuem WHTepHeT-6aHKa B Takom c/lydae nNpeKpauwiaeTcas ¢ MOMEHTa
nosiydyeHua BaHKom 3asBaeHUs KaneHTa. )

4.8.6. TpekpauweHue ob6CAyKMBaHUA C WUCNOAb30BaHMEM MWHTepHeT-6aHKa He BAWAET Ha
AeACTBUTENbHOCTL U NOPAAOK UCMIONHEHUA PacnopaeHuit, c¢opMMposaHHblx OT UMeHU KnueHTa Ao
MOMEHTa NpeKpaLleHus 06CayKUBaHKA.

4.8.7. ObcnyxuBaHue KnueHta € MCNONbL3OBaHUEM WHtepHet-6axka npexpaulaetca Hes
yBefoMIeHNUA KnueHTa B C/lydae OKOHuaHuA Jeilcteua [lorosopa KOMMAEKCHOTO 6GaHKOBCKOro
obcnyxuaHus.

4.8.8. baHKk BnpaBe B OAHOCTOPOHHEM MOPAAKE MPEKPaTUTDL .O6CI1y)KVIBaHMe Knventa ¢
Ucnonb3oBaHWeM NHTepHeT-6aHKa B Clyvae HEUCNONbL30BaHUsA KinMeHTOM MHTepHeT-6aHKa B TeueHue
30 (TpuauaTH) AHeit C MOMEeHTa NOAKAOYEHUA KAneHTa uamn B Tederue 6 (LLIecTn) MecsaLes ¢ MoMeHTa
nocneaHero exoza 8 MHTepHeT-6aHK nyTem HanpasieHus KnmeHTthCbmeHHoro yBegomnaeHus nnbo
ysegomneHus no UHTepHeT-6anKky. O6CnyKMBaHUE C UCNONb30OBaHMEM MHTepHeT-BaHKa B TaKoM
cnyvae npekpauiaerca no ucrtedeHun 10 ([Jecatu) fHer ¢ MOMEHTa HamnpasieHWA YBEAOMAEHUS B
agpec KnueHra. .

4.8.9. B cnyvae ecnu obcayxusarmne KnaueHTa ¢ ucnosib3oBaHuem MHtepHeT-6aHKa npeKpaLieHo no
npUYMHam, yKasaHHbim B n.4.8.8. HacToswmx OO6WMX ycnoBul, uHdopmuposBaHue Kauentos 06
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onepaunax No CHETam, B TOM UMUC/Ie, COBEPLUEHHBIX C MUCMONb30BAHMEM 3/IEKTPOHHbLIX CPeAcTs
naareka, OCyLLEeCTBAARTCA NYTEM NPeJoCTaB/ieHna yBeaomneHua B ntobom MoapasaeneHun banka B
COOTBETCTBUM C pasaenom 6 O6umx ycnosuii,

4.8.10. baHk ocTtasnifeT 3a coboil NpaBo nNpepbiBaTe NpejocTaBAeHUE ycnyr Yyepes WHTepHeT-6aHK no
TEXHUHECKUM MPUYUHEM,

4.8.11.baHK BMpase YCTaHaBNMBaTb JIMMUTbI MPUHUMAEMBIX K UCTIONHEHUIO Yepes UHTepHeT-6aHK
nepesojoB NO MAKCUMabHON CyMME NepeBosa 1/uam N0 MakCUMaNbLHOM 06Wel cymme nepesosos
3a 3afjaHHbii Bankom nepuoa. UHbopmaums 06 ycTaHOBAEHHbIX BaHKOM NMMMUTaX yKasaHa B Tapudax
¥ Ha Calite.

4.8.12.Tlpu npoBeAEHMU KOHBEPCUOHHbIX ONEpauuii ¢ ucnonb3oBaHuem MuTepHeT-6aHKa BBeaeHMe
AYTEHTUOUKALMOHHDBIX AaHHBIX O3Ha4aeT cornacMe KaveHTa Ha NpPoBeAeHue onepauuu no Kypcy,
YKa3aHHOMY Ana AaHHOMW onepauun B UHTepHeT-6aHKe.

4.813.B  cnyvae  KomnpomeTaumu  KaueHtT 0683aH  HEeMeANIeHHO  MPOU3BECTU CMeHy
AYTEHTUPUKALMOHHBIX AaHHBIX, 60 cO0BLWMUTL 06 3TOM BaHKy Yepes KOHTaKTHbIN LeHTp uau noboe
MNogpasgenenue baHKa.

4.9. Nopapok obcnyusanus Yepes KOHTaKTHbIN LEHTP '

KOHKpeTHbIi nepeyeHb ycnyr, npefocraBifembix BaHKoM uyepes KOHTaKTHbIiA UEHTP, pasmelleH B
PykoBsoacTBE NONB30OBaTE N4,

WcnonbsoBaHue AyTeHTUDUKALMOHHBIX AAHHBIX U MEPCOHANbHON UHMOPMaLMK, HeobXxomumbix ana
OCyWeCTBAEHWA onepauuit Yepes KOHTAKTHbIM LEHTP B COOTBETCTBUM C TpebosaHuamU Tpasun
KOMNAEKCHOro 6aHKOBCKOTO 06CNYKUBaHUA 1 PYKOBOACTBA MO/Ib3OBATENs, ABAAETCH Haanexauen u
floctatouHon naeHtuduKaumenn Knmenta  aHanorom cobcTBeHHOPYUHOM noanucy KaveHTa.

KnueHt cornawaerca Ha nepepauy 3assieHuit u/uam undopmaumm depe3 KOHTaKTHLIA LeHTp,
0CO3HaBas, 4TO CETb CBA3W HE ABNAETCA 3aLUMLLEHHDIM KaHaoM nepedayun uHGopmMaLmu.

5. SMS-CEPBHUC n BAHK-HH®O
5.1, [na pgocryna kK SMS-cepsucy (no tenedony), BaHk-uHdO ¢ UcrnonbaosaHuem SMS- -COO0LWEHNIA
(no TenedoHy) KnueHT [0/KeH CamOCTOATENbHO obecneuunTs nopaepkry GyHkuuit npmema SMS-
coobuweHuit Ha cBoem MOBUNbHOM TenedoHe, a Takke MoAAEpPXKY Takux QyHKUMIt y onepatopa
mobusbHOM  cBA3W. [na poctyna K SMS-cepsucy (no 3NIEKTPOHHOW noute) KAueHT [oaxeH
CaMOCTOATENIbHO ObecneunTL Haauume JOCTyNa K ceTu MHTepHer.
5.2.  Ycnyra SMS-cepsuc npepfocTaBisieTca B Cayyae odopmaeHUA COOTBETCTBYIOLLErO 3aABAEHUS
Knventa B Moapasgenenun banka unn B UHTepHeT-6aHKe, unu 8 BaHkomare baHKa, a Takwe npu
obpawerHun Knnenta B8 KOHTaKTHbI UeHTp BaHKa no Tenepony +7 812 329 5050 8 nopsaske,
YCTaHOBNEHHOM PyKOBOACTBOM nonb3oBaTens no paborte ¢ KapTamMu nAaTeXHbIX cuctem Visa
International, MasterCard Worldwide, MUP. B cnydae nepesbinycka Kaptbt yenyra SMS-cepsuc 6yaer
AOCTYNHA NPU UCMONb3OBAHUM HOBOM KapTbl.
5.3. CoobuieHna moryt 6biTb He AOCTaBAEHbI WAU AOCTABAEHBI HeCBOEeBpPEeMEHHO MO NpuUYUHe
OTKAOYEHU MOBUNBHOMO TenedoHa, HaxomKaeHUs TenedpoHa BHE 30HbI AEUCTBUA CETU, a TaKKe
TeXHUYeCKKUX Npobiem, BOSHUKLLMX y orepaTopa MOBUALHON CBA3W, a NPU AOCTaBKe coobuenuii no
3/1EKTPOHHOM MOYTe U3-3a NPO6aEM, BO3HUKWMX Y NPOBaiifiepa YCAYr 3N1eKTPOHHOM NOYTHI.
baHK He HeCeT OTBETCTBEHHOCTb 33 COXPAHHOCTb KOHPUAEHUMUANLHOM uHpopmauuu, nepeaasaemoit
MO He3AWMILEHHbIM KaHaNaMm CBA3M (INEKTPOHHAA NoyuTa, MOBUAbHAR CBA3DL).
5.4. B pamkax ycnyru baxk-uHdo BaHK npegocrasnser Knuenty undopmauuio no [Lorosopy
KOMM/IEKCHOTO BaHKOBCKOro 0BCNYKUBaHNSA, KPEAUTHBIM NPOJYKTaM, HOBbIM MPOAYKTaM W YCIYram u
UHYIO MHGOPMaLMIO B COOTBETCTBUM C PYKOBOACTBOM NOAb30OBATENs (K Takum UHOOPMALIMOHHBIM
COOOBLUEHNUAM OTHOCATCA: NPEAYNpPEXAEHNE O HACTYMIEHUM AaTbl NAaTexa no Kpeauty, ysefomneHus
0 HeobX0AMMOCTH NpeaocTaBieHUa B8 BaHK JOKYMEHTOB COTNAcHO MYHKTY 2.2.2 HacToawmx O6LumMx
YCAOBUN U T.A4.)
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&, MHOOPMUPOBAHUE O COBEPIHEHUY @ﬁﬁ?%%.iﬁ%i% CUCTIO/ILI0OBAHUEM
IABKTPOHHBIX CPEACTB ILIATENA

6.1.  BaHK uHGopmMUpyeT KnueHTa O COBEPLICHHBIX OMEPALUAX C UCTIONb30BAHUEM 3IEKTPOHHbBIX
CpeacTs nateXKa nytem HanpasieHus KaneHTy yseAOMAEHUA O4HUM UKW HECKOMbKUMU cnocobamu
(ocHoBHbIE cNOCOBBI HaNpaBAEHUA YBEAOMNEHUIA) B COOTBETCTBUU C 3aaBaeHvem KnuenTa:
6.1.1. B WHTepHeT-BaHKe, NpW YCNOBUM MOAKMOYEHUA yCayru UHTepHeT-6aHK. YBepomneHue B
WMHTepHeT-6aHKe HanpasnfeTcs W CTAaHOBUTCA JOCTYNHbIM JANA  O3HaKoOMAeHuAa KnaveHTom Ha
CNeAylowmii ONePauMoHHbIV IeHb NOCNe NPOBEAEHWUA ONepaLuu C UCMOb30BaHUEM DNEKTPOHHOTO
cpepcrsa nnateska no Cuyety KnueHta B BuAe OBGHOBAEHMA TEKCTa COOBLUEHUA CO CCHINKONM Ha
chopmupoBaHHyto BaHKOM BbINUCKY C yKasaHuem onepauuit 3a npeaplayimin aeHb. YsesomneHve
baHKa, HanpasneHHoe B UHTepHeT-6aHKe, CUMTAETCA NONYYEHHbIM KAMEHTOM C MOMEHTa, KOTrAa OHO
CTano AOCTYNHbIM /1A O3HaKoMIeHUA KnvenTa B iHTepHeT-6aHKe.
6.1.2. nyrem ¢$OpPMUPOBAHMA W MPESOCTaBAEHUA YBELOMAEHUA OO oOnepauuax, COBEPLIEHHbIX C
UCNONb30BaHWEM D/IEKTPOHHOIC CPeACTBa NAATEXKA, 33 NPeAblAyLWUA KaneHaapHbid Mmecal, B Alobom
MNoapasaenenvun baHKka oauH pa3 B Mecay, B AaTy, YKasaHHYIO KAMeHTOM B 3aaBnieHuun. B caydae, ecam
flata noyYeHUA YBeAOMIEHUA He YKa3aHa B 3aAB/ieHUK, yBeJOMAEHWE NPeAOCTAaBNAETCA OAUH pa3 B
mecay Ha 5 (nATbii) pabounii AeHb MecAla, Ceayowero 3a OT4eTHbIM. Yseaomaenve bakKa B Buge
BbIMUCKM B BYMaXKHOM BUAE CHUTAETCA NONYHEHHBIM KAMEHTOM C MOMEHTa, KOraa 0HO CHOPMUPOBAHO
¥ CTano JOCTyNHbIM A nonydeHus B NogpasgeneHun baxka.
6.1.3. nytem ¢opmupoBaHUA M NPeOCTaBAEHUA yBeAOM/IEHWA 06 onepauuax, COBEPLUEHHbLIX C
UCNoNb30BaHUEM 3NIEKTPOHHOTO CPeACTBa NAaTeXa, 3a NPeAbIAYLIMIA KaneHgapHbIM Mecal, Ha aapec
3/IEKTPOHHOW MOYTbI, YKa3aHHbIi B 3aABeHWUM KNueHTa, OfuH pas B Mecal, He nosgHee 5 (naToro)
paboyero gHA mecaua, CNeYIoWEro 3a OTYETHBIM;
6.2.  Bbi6op cnocoba/HecKoNbKUX CNOCOBOB HanpasaeHWUs BaHKOM yBeAOMEHUI OCYLLECTBASETCS
Knmentom Ha ocHOBaHuuM KOMNAEKCHOro 3asBneHus / 3assiieHus o Bblbope cnocoba
uHbOpMUpOBaHuA. B cayuae ecnu KnueHT He BbiGpas cnocob HanpaBieHuUs YBeSOMAEHU, TO KNneHT
nonyyaer ysegomnenusa 8 loapasfgeneHuax baHka B cootBeTcTBUM € M. 6.1.2. HacToAwmx O6wmx
ycnosuit u/unu 8 UntepHeT-6aHke, B COOTBETCTBUM C M. 6.1.1. HacTOALMX OBLMX YCAOBUIA.
6.3.  KAMEHT MOKeT NOAKAYMTL [ONONHUTENbHBIA CNOCO6 HanpaBaeHua BaHKOM yBeaoMAeHMId -
nytem GOPMUPOBaHMA 1 NPEAOCTaBEHNUA YBEAOMAEHUN B PaMKaX yeayru SMS-cepsuc B COOTBETCTBUM
¢ PykoBOACTBOM noO/b30BaTeNA M Hactoawumu [paBunamu. SMS-cepsuc 6yfer ABAATLCA
AONONHUTENbHBIM CNOCOBOM UHPOPMUPOBAHUA B CYHaE Er0 NOAKMOYEHUA KUEHTOM. YBeoMAeH e
B pamKax SMS-cepBuca CHUTaETCA NOAYYEHHbIM KIMEHTOM B AaTy ero HanpasieHus Kauenty baHKom.
6.4.  KnueHt — pepxatenb KapTbl BaHka gononHutenbHo unbopmupyertca bankom 06 onepauusx c
“CNoab30BaHUEM KapT baHka nytem GopmupoBaHusa U NpefoCcTaBNeHUs YBEAOMAEHUN B BaHKoMaTax
baHka B BUAE BLINWCKM MO CHETY, K KOTOPOMY BbifyLIEHA KapTa, BKAKOUaowelh UHPOPMaLUo o
nocnefHvx 12 onepaumax ¢ UCMNONb3OBAHMEM KapThl, NPOWEAWIMX aBTOPU3ALMIO B NPOLECCUHIOBOM
ueHtpe baHka. [laHHble yBeAOM/EHMA CUMTAIOTCA NONYYEHHbIMU . KIMEHTOM-AepKaTenem KapTol
baHKka B AaTy 3anpoca ysegomnenua. MoareepkaeHuem 3anpoca asnsetca ssog NUH-Kkoaa.
6.5.  Ycayru, B paMKax KOTOPbIX NPOU3BOAUTCA SONOAHUTENBHOE MHGOPMUPOBAHUE B COOTBETCTBUM
cn. 6.3. 1 6.4. O6UMX YCNOBUIA, OKa3bIBAKOTCA 3@ AOMOMHUTENBHYIO 'rmaTy B cooTeeTcTBuu ¢ Tapudamu
baHKa.
6.6. B cnydae ecim UntepreT-6ank y KnueHTa He noarAatoueH / oTkaoueH / 3abn1okuposaH, baHk
UHGOPMUPYET KAMEHTA O COBEPLIEHHBIX OMEPALUAX C UCMOAb30BAHUEM 3/IEKTPOHHbIX cpencTs
NNartexa 8 NOpajKe, NpeaycMoTpeHHom n. 6.1.2. HacTosawwmx [pasun.
6.7. Ecam KnvedT yBegomnsetca BaHKOM O COBEpLIEHWM Ofepauril HeCKONbKMMK crnocobamu
(Hanpumep, nosnydennem ysegomnenuit 8 Mogpasgenenuax baHka u SMS-cooblieHuem B pamKax
ycnyru SMS-cepsuc), To Knment cuntaetcs npouHGOPMUMPOBaHHBIM C MOMEHTa NOyYeHus Haubonee
paHHero yseaomaeHus ot baxka.
6.8. B yBegomneHusx, HanpasasembIxX B COOTBETCTBUM C M. 6.1. yKa3blBaKJTCH
- HAaUMEHOBaHUe UK UHbIE PEKBY3UTLI BaHKa;
- CHeT U/vAn HoMep, Kog, U/Unu HOM MAEHTUPUKATOP SNEKTPOHHOTO cpe,u,crsa nnaTexa;
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- BUA, onepauuu;
- AaTa onepaumu;

- CyMMa onepauuu;

- CYMMa KOMUCCMOHHOTO BO3HarpaxaeHus (8 ciiydae ero B3umaHus);

- MAEHTUOUKATOP yCTPOIACTBA NPU  ero MPUMEHEHUUM ANA  OCYWECTBAeHUs oOnepauuu C
UCMONBb30BAHUEM 3/IEKTPOHHOIO CPEACTBA NAaTeXa;

7. HOPSAOK BHECEHWSA USMEHEHMI M JOTIOAHEHKY B JOTOBOP KOMIUIEKCHOTO
BAHKOBCHKOTO OBCIYUIBARYUS

7.1.  BHeceHue u3meHeHuit B [loroBOp KOMIIEKCHOrO GaHKOBCKOro OBCNYXMBAHUA, B TOM YUCae
yTBepAeHMe bBaHKOM HOBOU pefakumuu [paBun KOMNAEKCHOrO 6aHKOBCKOrO 06CAYXuBaHUS,
PykoBOACTB nonb3osatens u/mnu Tapudos (M3MeHeHWe pa3MepoB, YCAOBMI M MOPAAKa yraaThl
KOMWCCMOHHOTO BO3HArpaXieHus, YCTaHOBAEeHHbIX Tapudamu, BeefeHWe B [AEUCTBUE HOBbLIX
Tapugos), ocywectenserca baHkom B nopagke, NPefyCMOTPEHHOM HACTOAWMM pasgenom OBLumx
YCNOBUHU, C y4eTOM 0COBEHHOCTeIA, yCTaHaBAMBaEMbIX YCIOBUAMM NPEAOCTaBACHNA KOHKDETHBIX YCAVT.
- baHk undopmupyet Knmenta 06 MsMEHEHUAX U AONONHEHUAX, BHOCUMBbIX B [1paBUia KOMMIEKCHOTO
BaHKoBCKOro obcnyxusanua/Tapudbl, B Tom uucie o6 yTsepaeHUu BaHKOM HOBOM pefakuuu
MpaBun  KOMMIEKCHOTO 6GaHKOBCKOTO OBCAYKMBaHUA  U/uan Tapudos, nyrem pasmeiyeHus
nHdopmauuu Ha Caiite baHka 3a 15 (MATHAALATL) KaNeHAAPHBIX AHel A0 BCTYNAEHUS B CUy HOBOW
peaaruuu Mpasun / 3a 10 ([ecaTb) KaneHAapHbIX AHeM A0 MOMEHTa BBEJEHUA B ALUCTBME HOBbIX
Pykosoacts nosb3osatens/Tapudos nyTem pasmewieHns WX TEeKCTa B Moapaspenenusx baHKa 8
MecTax, AOCTYNHbIX 418 0603peHus; a TaKkKe Ha CaviTe baHka.
7.2.  Mpwu Hecornacuu ¢ nameHenusmu lMpasun, PyKoBoACTS Nonb3osaTena u/unu Tapudos Knvent
“uMeeT Npaso PacToprHyTe [OroBop KOMMANEKCHOTO BaHKOBCKOrO O6CAYXMBaHWUA, OTKa3aTbCA OT
NO/Ib30BAHUA  OTAENbHLIMU  BaHKOBCKUMM  yCayramu B OLHOCTOPOHHEM NOPAAKe  fyTem
NPeACTaBNE€HNA COOTBETCTBYIOLLETO 3aABNeHUA B baHK, noraweHna UMerWwenca 3af0mMKeHHOCTU o
Kpeautam, npesoctasneHHbiM B pamkax [loroBopa  KOMMIEKCHOrO 6aHKOBCKOTO OBCAYKMUBaHMA,
3aKpbITUA CHeToB, 06C/TYKUBaEMbIX B paMKax [loroBopa KOMNAEKCHOMO BaHKOBCKOrO 06CYKMUBaHUS, B
Tedenue 15 (MATHaAUATK) KaneHAAPHbIX AHENH A0 AaTbl BCTYM/IEHUA USMEHEHUN pPeaaKumu Mpasun 8
cuny wam B Tedenue 10 ([lecatn) KaneHpapHbIX AHeN [0 AaThi BBEAEHWUA B AeWCTBUE HOBbBIX
PykoBoacts nonb3osatens/Tapudos. HenpegctasneHue B bBaHK 3asBAeHMs, HenoraweHue
3a/10/DKEHHOCTU MO Kpeautam K MOMEHTY BCTYM/IEHUA B CUIY M3MEHEHWN ABASETCA COrnacuem
KnueHTa ¢ TaKUMK U3MEHEHUAMM.

8. OTBETCTBEHHOCTL CTOPOH
8.1. CTOpOHbI HEeCyT OTBETCTBEHHOCTb 33 HEUCTIONHEHUE (HeHagneallee WCMONHEHUE) CBOUX
06A3aTeNbcT8 N0 [lOroBOPY KOMMIEKCHOrO 6GaHKOBCKOrO OBCAYKMBAHUA B COOTBETCTBUM C
3aKoHoZaTenbcTeom Poccuiickoi Peaepaumn,
8.2.  CTOpoHbI 0CBOBOKAAIOTCA OT OTBETCTBEHHOCTU 33 MOJIHOE UK YACTUHHOE HEUCMONHEHUE CBOUX
06s3aTenbCTB No [oroBopy KOMMAEKCHOTO BaHKOBCKOTO OBCNYMUBAHWA, EC/IU HEMCMONHEHNE byaet
ABNATLCA  CNEACTBMEM OBCTOATENbCTB  HEMPEOAONMMOM CUAbI, TO eCTb  YPEe3BbIYANHBIX MU
HEeNpPeaoTBPaTUMbIX OBCTOATEILCTB, BO3HUKLIMX NOCAE BCTYNIEHUA B cuny [LoroBopa KOMMAEKCHOrO
6aHkoBcKoro obcnyxusaHua. [eictBue 0BCTOATENLCTE HENPEOAOSIMMON CUAbI CTOpOHBLI A0/IKHbI
MOATBEPXKAATb  AOKYMEHTaMU  KOMMETEHTHbIX opraHoB. O  HactynaeHuu  OBCTOATENLCTB
HeNpeoAo/IMMON cunbl CTOPOHbLI 0BASYIOTCA M3BeWaTb APYr Apyra B CPOK He rnosgHee 5 (Natu)
pabouux fHeN OT HacTyMAeHUA YKasaHHbIX COBLITUI.
8.3. K Takum obcrosTenscteam 6yayT OTHOCMTLCA: BOEHHbIE AENCTBUA, MaccoBble BGECNOpsAKM,
CTUXUitHbIE GeACTBUA, OTK/IOYEHUE 3NEKTPO3Hepruu, 3abacTOBKM, M Jpyrue O6CTOATENbCTBa,
Aienarouime HeBO3MOKHBIM UCNOJIHEHKE 06A3aTeNbCTB, NPEAYCMOTPEHHBIX [JLOrOBOPOM KOMIAEKCHOTO
6aHKOBCKOro 06CNyKUBaHUA.
8.4. CropoHa, noppeprwaaca [eicTBul0  OBCTOATENbCTB  HENpPeoAoAMMON  CUAbl,  HeceT
OTBETCTBEHHOCTb 33 BO3MOXHbIE OTpULATE/IbHblE MOCNEACTBUA B C/AYy4ae HECBOEBPEMEHHOro Wau
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HENONHOro yBejomeHUs Apyroit CTOpoHbl 06 06CTOATENBCTBAX, YKa3aHHbIX B HACTOALWEM pasgene
O6LMX ycoBU.

8.5.  baHK He HecCeT OTBETCTBEHHOCTM 3@ HECBOEBPEMEHHOEe UCTIONHEHKE PacnopameHuit KaveuTa,
€CAN onepauuKn No KOPpecnoHAEHTCKOMY cyeTy BbaHKa He OCYWecCTBAAIOTCA WU UX UCMONHEeHUe
3a/iepuBaeTca B pesynvrate gencteuii (6espeicTemna) baHka Poccuu, ero nogpasaeneHuit, 6aHKos-
KOPPEecnoHAEHTOB WAKM  WHbLIX TpeTeux Jauu, obecnedymsaloliyx CoBeplieHUe onepaumit no
KoppecnoHA4eHTCKOMY cueTty baHkKa.

8.6.  baHK He HeceT OTBETCTBEHHOCTK 33 YObITOK, MOHECEeHHbIN KAUeHTOM BCAeACTBUE UCHOMHEHUA
nopyvyeHus, B TOM uYuCie PacrnopsKeHus, BbIAAHHOIO HEYNOSIHOMOYEHHbIM JIULOM, ecnu ¢
UCMONb30BAHUEM MPEAYCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoin deaepaumv, HOPMaTUBHbLIMM
foKymeHTammn baHKa Poccun v TMpasunamu KomnnekcHoro 6aHKOBCKOro obCnyKuBaHus npoueayp
BaHK He MOr yCTaHOBUTb GaKT BblAauM MOPYHEHUA HEYMONHOMOUYEHHBIM KAUEHTOM IULLOM.

8.7. baHK He HeceT OTBETCTBEHHOCTW 3a cbouM U OTKasbl B paboTe KaHanoB AMCTaHUUMOHHOTO
obcnykuBanmna, SMS-cepsuca 1 baHk-vHGO, CBA3aHHbie C HapyweHusmu B pabote o6opyaoBaHUA
CBA3U /UMK CETel CBA3M, @ TAKXKE C MHBIMU NPUYUHAMM, HAXOAALUMMUCA BHe Chepbl KOHTPONIA BaHKa,
W BO3HUKLUME B ITON CBA3U YObITKM.

8.8. baHK He HeceT OTBETCTBEHHOCTM 33 OMepauuu, COBEepLIEHHble C UCNONb30BaHUEM
AyTeHTUUKALMOHHBIX  AaHHbIX  KaueHTa, [0 MOMEHTa nojnydeHus uHpopmauumu 06  ux
Komnpomerauuu, eciv UHOe He YCTaHOB/IEHO 3aKOHOAATE/NbCTBOM W/MAM ApYyrumu nonomeHwﬂMM
MpaBua KOMNAEKCHOTO 6aHKOBCKOro 06CNYKUBAHUA.

8.9. KaueHT HeceT OTBETCTBEHHOCTb 33 MNPAaBUALHOCTL M CBOEBPEMEHHOCTb HaNoroobAOKeHUs
CyMM, 3a4ucifembiX Ha CYeT 1 pacxolyembix UM, 33 UCK/IIOHEHUEM TeX C/Iy4aeB, Koraa yaepxaHue
Hasora BO310XKeHo Ha baHK 3akoHoaaTenscreom PO,

8.10. K/MEeHT HeceT OTBETCTBEHHOCTb 33 MOAJEPKAHUE B aKTYabHOM COCTOAHMUMU AaHHbIX KaueHTa,
coobueHHbix UM BaHKy B8 cooTBetcTBuM ¢ n. 2.2.1. OBWMX YCNOBUM, B TOM Yucne uHbopmauuy,
UCMONb3YEMOW A/1A CBA3K C KAneHToM (HoMep TesiedoHa, afpec SAEKTPOHHOMN NouTs! U Np.).

8.11. KnueHT HeceT OTBETCTBEHHOCTb 33 CBOEBPEMEHHOE fOAYYEHUE U O3HAKOMAEHWE C
yBeAomneHnamu bavka o6 onepauumax, npefoctasnsembix KAMEHTY B COOTBETCTBUU C pasfenom 6
O6umx ycnosuit, n nidbopmuposaHue BaHka B Cly4ae HECOrIacus C OnepaLuUsmu.

8.12. K/iueHT HeceT BCe PUCKM, CBA3AHHbIE C TEM, YTO HanpasaeHHas baHKom Knuenty undopmauus
MOMKET CTaTb AOCTYNHOW TPeTbUM AuLiam.

8.13. BaHK He HeceT OTBETCTBEHHOCTb 3a nocnefcTsus UCNONHEHUA pacnopsxeHuit KnueHra Ha
COBEpLIEHUE TPAHCTPaHUYHbIX NEepPeBOSOB BCNEACTBUE  B/IOKUPOBAHMA OEHEXHBIX  CPeacTs
MHOCTPaHHbIM 6aHKOM-KOPPECTOHAEHTOM, B T.M. B CAy4ae HaXOXKAEHWA OTRpaBuTens u/uau
nonyyatens u/unu GaHka noayd4aTena nepesosa B CAUCKAaX OpraHUsauuii U GU3UHECcKUxX Auy,
nepeBoAbl KOTOPbIX HE MPOBOAATCA B COOTBETCTBUM C MPUHATBIMU  aKTaMU/MPUHYAUTENbHBIMU
Mepamu/orpaHmyeHUAMI MeXAYyHapoAHbIMU opraHusaumMamm u/vnn UHOCTPAHHbLIMHU
rocyflapCTBeHHbIMK OpraHamu. TakKe baHK He HeceT OTBETCTBEHHOCTbL 3a HeCBOEBpemMeHHoe
MCNONHEHWE pacropsbkeHun KavenTa, 3afepikKa UCNOMHEHUA KOTOPbIX 06yCNOBAEHa NPOBEAEHUEM
MHOCTPaHHLIM  6aHKOM-KOPPECMOHAEHTOM  NPOUEAyp KOMMIGeHC-KOHTPONA TPaHCTPAHUUYHOTO
nepesojga B T.M. Ha nNpeAMeT COOTBETCTBUA aKTam/MPUHYAUTE/IbHBIM  Mepam/orpaHudeHUam
MEXAYHAPOAHBIX OpraHu3auuit u/uam MHOCTPAHHbIX FOCYAaPCTBEHHbIX OPraHoB.

8. VYPEIVAWMPOBAHME CROPOB
9.1. Bce cnopbi, BO3HUKaOWMe MeXAY KnneHTom v BaHKOM B CBA3M C UCMOAHEHUEM Jorosopa
KOMMNIEKCHOr0 GaHKOBCKOTO OBCNYMMBAHWA, NOAMENAT PELUEHUIO MyTeMm neperoBopos, a B ciy4ae
HEBO3MOXHOCTU TaKOro peleHUa B CyAe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuitckob
Degepaumn.

10, SAJBOMMTENRRBHLIE NONOMEHNUSR
10.1. baHK ABNAETCA YHACTHUKOM CUCTEMbI 06A3ATENbHOTO CTPAaxOBaHUA BKAAA0B (HOMeEp B peecTtpe
6aHKOB-y4aCTHMKOB CUCTEMbl CTPaxOBaHWA BKNafOB — 219). CrpaxoBaHue AeHeKHbIX cpencTs,
HaxoAawmMxca Ha Cyetax BKAaAa u Cyetax OCylecTBAAETCA B COOTBETCTBUM ¢ DeaepasibHbiM 3aKOHOM
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«0 cTpaxoBaHuM BKNagoB ¢usuyeckux nvy, B 6aHKax Poccuiickoit ®eaepauun». Undpopmauua o
cTpaxoBaHun (obecneyeHnn BO3BpaTa [AEHEKHbIX CPEACTB) pa3MelaeTca Ha CTeHgax B
Moapa3znenenunax baHka 1 Ha Caite baHka.

10.2. B cnyydae 6e3HanuuHOro nepeuncrienus KAMEHTOM [EHEXHbIX CPeAcTB B noralweHve
33[0/KEHHOCTU NO KpeAWuTHbIM obsAs3aTenscream KnueHta neped BaHKOM, vHbIM 06a3aTenbCTBaM,
BO3HUKILMM B COOTBETCTBUM C [lOrOBOPOM KOMMNEKCHOrO GaHKOBCKOTO OGCAYKUBAaHUA, U3 APYrux
KpeAUTHbIX OpraHusaumini Bce OUHAHCOBblE PUCKM, CBA3AHHbIE C BO3MOMHOW 3a/ePXKKON B
NOCTYTIEHNM 3TUX CPEACTB He NOo BuHe baHKa, npuHumaeT Ha ceba KnuenrT.

10.3. WsmedeHnne unu pactopkeHue [loroBopa KOMMAEKCHOrO 6GaHKOBCKOrO OBCAYKUBaHUA He
ocsoboxaaet Kanenta un/mnu bank oT ucnonHeHus cBoux 0643aTenbCTs No JoroBopy. KOMNAEKCHOTO
6aHKOBCKOro 06CNYXKUBAHUSA, BOSHUKLIKMX 40 MOMEHTa TaKOr0 U3MEHEHUA/PaCcTOPKEHUA.

10.4. B cnyvae ecnu Kakoe-nubo U3 noNOKeHuW [loroBopa KOMIJIEKCHOrO 6GaHKOBCKOro
O6CNYMMBAHUA  CTAHOBUTCA HE3AKOHHLIM, HEAEeHCTBUTE/IbHBIM, Takoe nonoXenue [lorosopa
KOMMIEKCHOTO HaHKOBCKOro 06CAYKUBaHUSA HE NPUMEHAETCA BO B3aUMOOTHOLIEHUAX MeXay baHKkom
“ KnveHTom. OcTanbHbie MoaoMKeHUAa [loroBopa KOMMAEKCHOrO GaHKOBCKOro 06CAYMMBaHUA
COXPaHAIOT CUNY ¥ AEUCTBUTENLHOCTb.
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YCROBUA OTKPBITHS, OBCYMUBAHMA ¥ 3AKPBITUA CYETOR OUBNYECKUX JIHILB
HAO «bBAHK «CAHKT-LIETEPBYPI»

1. GCHOBHBIE DOJIOWEHEH
1.1.  Hacrosume YCnoBua ycTaHaBAMBAIOT NOPAJOK OTKPbLITUA, OBCAYKUBAHMA U 3aKkpbiTua CyeTa,
NOPAZOK NPUEM3a U 3a4UCNEHNA AEHEXHbIX CpeAcTs Ha CueT, OCYLeCTBAeHUA NepeBoaoB JeHeXHblX
CpeacTs v PErynmpytoT OTHOLWEHUSA, BO3HUKAIOLWME B CBA3U C 3TUM Mexay KaneHTom 1 baHKom.
1.2, BaHK OTKpbiBaeT Kauenty Cuer, npuHUmaeT U 3aunucnser Ha CyeT AeHeMHble CcpeacTsa,
BbINONHAET PacnopskeHus KAneHTa O nepeyncneHuu U Bblgade AEHEXHbIX cpeacts co Cuerta,
OCYLUECTB/IAET UHble onepaunn no CHeTy B COOTBETCTBMU C 3aKOHOLATENLCTBOM PD, HOpMaTUBHbLIMM
AoKymeHTamu baHKa Poccuu, Mpasunamu KOMNNEKCHOro GaHKOBCKOro 06CAYKMBaHMA U 0BbluasMu
Aenosoro o6opora. '
1.3. Cuer He [O/KEH UCNONL30BAaTbCA  KAMEHTOM  AAA  pacyeTos,  CBA3AHHbLIX  C
npeAnpuHUMATENbCKON AEATENbHOCTBIO U HaCTHOM NMPaKTUKON.
1.4. B pamKkax [loroBopa KOMMNEKCHOrO GaHKOBCKOrO O6CAYKUBAHUA KaueHTy MoxeT 6biTb
OTKPbITO HECKO/IbKO CYETOB Ha OCHOBaHUK 3anaBNeHUI Ha OTKPbITHE cUeTa.
1.5. Cuet oTkpbiBaeTcA Ha HeonpejeneHHblh CPOK, €CAM MHOE HEe YCTAaHOBAEHO COTAalLeHUeMm
CTopoH.
1.6. Cueta, OTKpbiTbie MO MECTy HaxoXAeHus ounnana, OBCAYKUBAIOTCA TONBKO MO MeCTy
HaxoxaeHus ¢unuana.
1.7.  Cueva KnueHToB, B OTHOWEHWM KOTOPbLIX BBEAEeHa npoueaypa 6aHKpoTCTBa, 06CNyKUBaOTCA
TONIbKO No MecTy BeeHusa Cueta B OnepauyoHHOe Bpems. '
1.8.  [lpu oTKpbiTHK Cuyeta He Tpebyercs Bbinyck KapTbl K ykazaHHomy CueTy. KapTbl MOXeT 6biTb
BbiNylleHa B COOTBETCTBUM C YCAOBUAMM Bbinycka v obcnyxusauusa KapT MAO «BAHK «CAHKT-
METEPBYPI'» Ha OCHOBaHWM OTAE/NLHOIO BOAEU3bABNEHUA KaneHTa.

2. HOPHACK OTKPBITHUA CHETA
2.1.  BaHK OTKpbiBaeT KnueHty CyeT B Ba/iloTe, YKa3aHHOW B 3asBNIEHUM Ha OTKPbITUE CYeTa, He
nosgHee Pabouero AHA, CeAyIOLEro 3a AHEM NOCTyMeHUs B BaHK 3asBieHUs U npefocTassieHus
KnueHtom B BaHK BCeX AOKYMEHTOB, MpPeAyCMOTPEHHbIX 3aKOHOAATENLCTBOM P®, YCTaHOBAEHHbIX
HOpMaTUBHbIMYU AOKYMEHTaMy baHKa POCCUMM U BHYTPEHHUMM AOKYMeHTamu BbaHka.
2.2.  3asBfieHMEe Ha OTKPbITUE CyeTa, COCTaB/ieHHOe no Gopme BaHKa, MoxeT BbiTb NPesoCTaBaeHO
Kaventom 8 [loapasgeneHue bawka unu yepes MHTepHeT-Gank. B cayuae OTKpbITUA CueTa €
ucnonb3oBaHuem UHTepHeT-6aHKa mecTo BeaeHus Cueta Bbibupaetca KAMEHTOM B MOMEHT OTKpBITUA
Cyera. :
2.3. B cnyyae HanpasneHWUa 3asBAeHWA Ha OTKPbITUE CHeTa C UCMO/b30BaHUEM MHTepHeT-6aHKa
BBEAEHUE NPaBU/bHbLIX AYTEHTUDUKALMOHHBIX AaHHbIX, HEOBXOAMMBIX B COOTBETCTBUM C
PYKOBOACTBOM nO/ib30OBaTens, ABAAETCA aHANOrOM COBCTBEHHOPYYHOW nognucu Kiavewta u
noarsepaaeT BONeUsbABNEHUE KaueHta Ha OTKpbiTMe Cyeta. Mo  xenaHuw Knuvedta B
MoppaspeneHun BaHka emy moxeT 6biTb npefocTasieHo YBegomaeHnue 06 OTKPbITUM cyeTa,
cofeprKallee pekBU3UTLE OTKpbITOro Cyeta, B BymakHom suje.
2.4,  3asBneHue Ha OTKPbITUE CYeTa, NpeaocTasasemoe B Moapaspenenue baHka, odopmnserca 8
OofHOM 3Kk3emnnape. bauk npegocraeaseT KnueHty Yesegomnernue ob ompbnmm cueTa, cogeprKaulee
peKBU3UTbI OTKPLITOroO CyeTa, B GymarkHOM Buge.

3. NOPHAOK IPOBEAEHMH OIEPALMM 110 CUETY
3.1 Onepauuu no CyeTy NpounsBoAATCA HA OCHOBAHWKU PACUETHbIX JLOKYMEHTOB, COCTaB/IEHHbIX
baHkom BO ucronHenne PacnopseHuit KnveHTta, Npu yCNOBUM yKasaHua B PacnopsXeHUM Bcex
HEObXOAUMBIX /18 OCYWIECTBNEHUA ONEPALMN PEKBU3UTOB, a TaKKe Ha OCHOBAHUM PaCMOPSKEHUI
nosy4atenel Cpeacrs.
bank ocyuwectsiseT nepesodbl co Cyeta KnuewTa B npefenax OCTaTKa CPE/ACTB, HaXOAALWMXCA Ha
CuyeTe, QOCTAaTOUHOTO ANA MCMONHEHMA PacnopAKeHUA C YYETOM KOMMUCCUMOHHOrO BO3HarpaMmeHus
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baHKa, 33 WCKAIOYeHWEM Cay4yaeB, nPeaycMOTPeHHbiX [IpaBunamu KOMNAeKCHOro GaHKOBCKOTO
obcnyusaHus.

B cnyyae npocrasnieHus OTMETKU O COTAacuu B 3aABNeHNM, B COOTBETCTBUM C KOTOPbLIM OTKPBIT Cuer,
KnneHnt pgaert corsniacue baHKy Ha cnucadue baHKOM feHemHbiX cpeacts co Cyerta, OTKPbLITOro 8
COOTBETCTBUM C 3aABJeHneM, a B CAyvae HeAOCTaTOYHOCTH AEHEXHbIX CPeaCcTs Ha yKasaHHom CueTe,
KNMeHT paer cornacue Ha CriucaHMe C MHbIX CHETOB, OTKPbLITbIX Ha ero vms B barke 8 pamkax [lorosopa
KOMIMIEKCHOTO BaHKOBCKOTO 06C/YKUBAHUSA, Ha OCHOBaHUM BaHKOBCKUX OPAEPOB:

& cymm neHed, wTpados, NPOUEHTOB, KOMUCCUOHHBIX BbiNAaT B nonb3y baHKka B pasmepe,
ycTaHosaeHHoM Tapudamu;

u CYMM pacxoaoB, GaKTUUYECKU NOHECEHHbIX BaHKOM 10 MOMEHTa 0T3bIBa PacnopsasKeHunn B CBA3MN
C €ro UCMONTHEHUEM;

3.2, Pacnopsxenusa KnveHnta no CyeTy COCTaBnATCa KAMeHTOM U NpuHumMatoTca baHkom Ha
HymarkHOM HOCUTENE U/WUNK B INEKTPOHHOM BU/E.

3.3. CnucaHve AeHEXHDIX CpeAcTs co CueTa be3 PacnopﬂmeHMﬂ KnueHTta ocyuwiecTsnserca 8
CNly4anX, YCTaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM PO,

3.4. baHk ucnonHaer PacrnopaxeHus KnveHTa nocne nposefeHus cheayowmx npoueayp
npuema K UCNONHEHUIO:

3.4.1. YAoctoBepeHue npaBa  PacNOPSKEHUA AEHEXHbIMU  CPeACTBaMU  MpU  ripueme
PacnopaxeHua B 3/EKTPOHHOM BUAE OCYLECTBAAETCA MYTEM MPOBEPKN AYTEHTUPUKALIUOHHBIX
A3HHBIX, NO3BOJIAIOLNX OJHO3HAYHO onNpeaemTh, YTo PacnopskeHue coctasneHo KaveHtom.

Mpu npueme PacnopaxeHusa Ha BymarkHom HocuTene BaHKOM OCYWLeCTB/IAGTCA MPOBEPKa HaNuMA U
COOTBETCTBMA COBCTBEHHOPYYHOW noanucu Knvewta o6pasuy nognucu Knuveuta, 3asBAeHHOMY B
KomnsiekcHom 3assneHun unu obpasuom NOANUCKH ABAAETCA MOAMUCH Ha 3asABNEHWUMU HA OTKPbITUE
COOTBETCTBYIOWLEro cyeTa.

3.4.2. KOHTPOAb UEeNOCTHOCTU PacriopseHuin B 9/IEKTPOHHOM BUAE OCYLECTBAAETCA BaHKom
noCpeacTBOM NPOBEPKU HEUMIMEHHOCTY PEKBU3UTOB PacnopsaKeHus.

KOHTpO/b LeNOCTHOCTH PacnopaxXeHuint Ha ByMaKHOM HOCUTENE - NOCPEACTBOM MPOBEPKM OTCYTCTBUSA
8 PacnopaskeHun BHECEHHbIX U3MeHEHUH (MCNpaBAeHNit),

3.4.3. CTPYKTYPHbBIA KOHTPO/b PacnopsikeHuil B 3N1eKTPOHHOM BUJE 33KNIOYAETCA B MpOBEpKe
baHKOM YCTaHOB/IEHHbIX PEKBU3UTOB M MaKCMMaNbHOTO KOJIMYECTBA CUMBOMOB B PEKBM3MTAX
PacnopsaeHus. _

CTPYKTYpPHbIA  KOHTPOAb PacnopsKeHuit Ha OGyMakHOM HOCWUTene - MOCPeACTBOM NPOBEPKU
COOTBETCTBUA PacnopsaXKeHua yCTaHOBNEHHOW dopme.

3.4.4. KOHTPO/Ib 3HaYEHWIT PEKBU3UTOB PacnopameHuit Npou3BOAMTCA NOCPeCTBOM nposepKu
BaHKOM 3Ha4YeHMIM PeKBU3UTOB PacnopsKeHuni, Ux AOMYyCTUMOCTU U COOTBETCTBUS.

3.4.5. KOHTPOAb AOCTaTOMHOCTM AEHEXHbIX CPeacTs Ha CueTe OCylecTBAAETCS BaHKom npu
npueme K UCMONHEHWIO KaXAoro PacnopsaeHus MHOFOKPaTHO WK OLHOKPATHO, UCXOAA U3 OCTaTKa
[AEHEXHbIX CPeACTB, HaXOAAMXCA Ha CHeTe Ha HAYaNo AHSA C YYETOM: '

- CYMM [eHEeXHbIX CPeACTB (B TOM YUCAe HA/IMYHBIX JEHEXHbIX CPEACTB), CNMUCAHHBIX {BbIAGHHBIX) CO
Cyeta KnuneHTa 1 3aumcieHHbix Ha CueT KnuenTta A0 onpegeneHus AOCTaTOHHOCTH AEHEMKHbIX CPeACTB
Ha CyerTe; _

- CYMM JEeHEXHbIX CPeAcTs, NOAJEXalNX cnucaHnio co Cyeta Ha OCHOBaHWWM PacrnopsakeHui,
MPUHATLIX K UCMIOSTHEHUIO U HE UCTNONIHEHHDBIX A0 ONpeaeneHna AOCTAaTOYHOCTU AEHEXKHbIX CPEACTB Ha
Cuerte; ,

- CYMM [eHeXHbIX CPEeACTB B pasmepe, PasHOM CYMMam J[EHEXHbIX CpeacTB No onepauuam,
COBEpPLIEHHBIM C WUCNO/b30BaHWEM KapT, npoweawurm ABTOPMU3aLMIO B NPOLIECCMHTOBOM LEHTpe
baHKka, pacyeTbl MO KOTOpbIM Mexay BaHkom u KaveHToM He 3asepmeHbl 40 onpeaeneHus
AOCTaTOHHOCTU AEeHEXHbIX CpeacTs Ha CyeTe.

Mpu JOCTaTOMHOCTH [leHEeXHbIX CPeacTs Ha CueTe KnveHTa PacnopaeHns NOAENKaT UCNOAHEHUIO B
nocNefoBaTeNbHOCTU NOCTYMNIeHUA Pacnopaxenuit 8 baHK, nonydenus akuenta ot Kauexra, ecau
33aKOHOaTEIbCTBOM He NPesyCMOTPEHO U3MEHEHNE YKa3aHHOW NOCNe08aTeNbHOCTH.
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Mpy HEAOCTAaTOUHOCTU [eHeXHbIX CpefcTB Ha Cuete KaueHta PacnopskeHus, eCan WHOe He
MPefyCMOTPEeHO 3aKOHOZATENIbCTBOM, HE NPUHUMAIOTCA BaHKOM K WCMOMHEHUIO M BO3BPALLAOTCA
(aHHynupyloTcs) He nosaHee paboyero AHA, CAEAYIOWEro 3a AHEM MOCTYNAEHUA PaCMOPAKEHUA.
Ouepesib He UCMONHEHHBIX B CPOK PACcnopsKeHuit K Cuetam KNMeHTOoB He BedeTcs.

3.4.6. KOHTpONb Hanuuua cornacua TpeTbero avua B C/lydae MOCTYN/eHWs PacrnopsyeHus,
Tpebytowero B cootseTcTBMM ¢ PefepasibHbIM 3aKOHOM COFNacUA TPETLETO AMLA Ha PAaCcNOPsKEHNe
AEHEeXHbIMU cpeacTeamiut KnnenTa.

3.4.7. KoHTposib Hanuuus B baHKke AOKYMEHTOB, HEOOXOAMMbIX /1A NPOBEAGHUA Onepauuu B
COOTBETCTBUU C 33KOHOAATENbCTBOM P®, B TOM 4WUCAE 3aKOHOJATENbCTBOM O Ba/IOTHOM
peryinmposanun U BaNlOTHOM KOHTPO/E, 3aKOHOAATE/NIbCTBOM O MPOTUBOAEWCTBUM NlerannsaLuu
(OTMbIBaHWIO) AOXOAI0B, NOAYHEHHBIX MPECTYNHLIM NyTeM, U GUHAHCUPOBAHMIO Teppopun3Ma,
HOPMATUBHLIMU LOKYMeHTamu baHKa Poccuu, BHYTPEHHUMMU [OKYMeHTamMu BaHKa, B TOM uucne ans
uenei naeHtudukauum Knuenta/Mpeacrasutens knuenta/Boirogonpuo6peratens/ 6eHeduumapHoro
Bnagenbua. B cnyqae HeobxoaumocTu baHk 3anpatlMBaeT TakMe AOKYMeHTbI y KnueHTa.

3.5. Mpu nonoxutenbHoM pesynbTaTe Npouedyp npUema K WCMOAHEHWIO W UCMOAHEHUA
PacnopsskeHusa baHk undopmupyert KnanenTa 8 cregyiowem nopagke:
3.5.1. B C/Iy4ae NPUHATUA K UCMONTHEHWUIO U UCMOAHEHUA PacnopsKeHWA No onepauuy 8 BaaoTe

P® Ha 6ymamHOom HocuTene BaHK OAHOBPEMEHHO NOATBEPKAIET npuemM K UCMNOAHEHUIO U
UCNO/MHEHWEe PacnopsKeHuss MyTem MpPOCTaBfEHUA Ha SK3EMNNAPE PaCYETHOro JIOKYMEHTa,
BO3Bpalaemoro KnuneHty, wramna banka, nognvcy ynoSHOMOYEHHOrO LA U AaTbl UCNOAHEHUS.
3.5.2. B C/lyHae NPUHATUA K UCNONHEHUIO PacnopsaeHus nNo onepauuam B UHOCTPaHHOM BanioTe
Ha OyMaXHOM HocuTene BaHK MNOATBEPKAAeT NPUEM K UCMONHEHUIO PacnopsaxeHus nytem
NPOCTaBNeHWUA Ha dK3emnnApe PacropsaeHnus, Bo3Bpalaemoro Knuenty, wramna baHka, nognucu
YNO/HOMOYEHHOrO /nUa u AaTbl MPUEMa K UCMNOJHEHWUIO, U UCTIONHEHUE PacnopsskeHua - nytem
npegocrasnenna Knuenty SWIFT-coobuwenua. Cpok npegocraBaeHus noarsepxaexHus 0b
UCIOHEHUW PacnopaxeHuna — He nosaHee nepsoro paboyero AHA, CesyiowWero 3a AHem npvema K
UCMONHEHUIO PacrnopseHua No onepaumam 8 HOCTPAHHOM BasoTe Ha BYMaKHOM HocuTeNe.

3.5.3. B C/lyHae MPUHATUA K MCMONHEHWIO U UCNOJIHEHUA PacnopsaXeHUs B 3/1IEKTPOHHOM BUZE,
BaHK O4HOBPEMEHHO MOATBEPIKAAET NPUEM K UCAOMHEHWUIO U WUCTIOHEHUE PacnopsaxeHua nyrtem
HanpasaeHna Knuenty B UHTepHeT-6aHKe U3BeLLEHUA B BUAE BbINMCKM NO CYETY He No3aHee paboyero
AH#A, CNefyIoLero 3a AHemM UCNofHeHus Pacnopaxexus.

3.6. Mpu oTpuuaTenbHOM pesynbTaTe NPOUEAYP NPUEMa K UCMOAHEHUIO PacnopsaxeHus bauk
He NPUHUMaET PacropsXXeHUe K UCMONHEHUIO U HPOPMUPYeT KarenTta He nosgHee paboyero gHs,
Cnepytoulero 3a AHem npejocTasneHus Pacnopsxenus, B Crefylowem nopajxe:

3.6.1. 8 C/y4ae HeMNpUHATUA K UCTIONHEHUIO PacriopsikeHus Ha OyMaXKHOM HocuTesie BaHK
BO3BPALAET ero KAMeHTYy C NpocTasfeHuem MOANUCKH YNOSHOMOYEHHOFO AnLa, AaTbl B80O3BpaTa #
OTMETKM O NpuyMHe BO3BpaTa :

3.6.2. B C/y4ae HENnpUHATUA K  UCNONHEeHWO Pacnopsewus, CcOOPMUPOBAHHOTO C
ucnonbsosaHvem UHTepHeT-6aHka, baHk wuHpopmupyeT KaveHTa 06 oOTKaze B UCMOAHEHUM
Pacriopsi:keHus He nosaHee pabouero AHs, CleAyloUWEro 3a gHem npefocrasnenua PacnopseHus,
nyTem npocrasneHus B UHTepHeT-6aHKe 0TMeTKM 06 OTKase, MPUUMHA OTKA3a YKa3biBAETCA B MOMEHT
bopmupoBaHua PacnopsaskeHus. '

3.6.3. B CAy4ae HenpuHATUA K  UCNONHEeHWIO  PacnopsaxeHusa, CHOPMUPOBAHHOTO C
ncnonbsoBaHvem baHkomata banka / MnaTexHoro KMocka baHka, BaHK uHdopmupyet KnueHra 06
OTKase B MCMONHeHUM PacnopsxeHus nytem npegoctasneHua uHpopmaumu 06 OTKase ¢ yKasaHuem
NprYnHbI OTKa3a Ha akpaHe baHkomarta / MnaTekHOro KMocKa baHKa.

3.7. BaHK OCylLecTBAAET CNUCaHUEe JeHeXHbIX CPeacTs co Cueta KaneHTa npu NoCTynneHun B
baHK pacnopseHWn nonyvateneil CPeACTB B CAy4asX, YCTAHOBAEHHbLIX MOMOMKEHUAMM gorosopa
Mexay KAWEHTOM U ero KOHTpareHTomM (He BaHKOM), TOAbKO NpPU HaiAU4uu COOTBETCTBYIOLLEro
cornaweHua mexay baHkom v KavneHtom 06 ncnonHeHun pacnopsikeHuii noaydareneii CpeacTs u/unm
npy  Hanu4uu COOTBETCTBYIOWEro CofalleHns mexay bavkom u Knventom 06 wucnonHeHum
pacrnopsieHuit noslydaTteneli CpeacTs ¢ 3apaHee AaHHbIM aKLEnToM ubo 3assneHua KavenTa.
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Mpu HECOOTBETCTBUMN PaCNOPSMEHUA NOAYYaTENs CPeacTB yCAOBUAM 3apaHee 4aHHOro
akuernTa Knvenra, baHk HanpasnaeT pacnopaxeHve noayvarens CPpeAcTB Ha akuenTt KaueHTy,
3.8. Mpu nepepave baHKOM Npas Ha 3aKNagHYO B COBCTBEHHOCT APYroMy JUUY U nepejaye
TEM CaMbiM 3TOMY JIMLY BCeX YAOCTOBEPAGMbIX €10 Npas B COBOKYMHOCTY B LIENAX OCYLLECTBAEHUA
UMOTEYHbIM 3reHToM amuccun obnuraumii ¢ UNOTEYHBIM MOKPbITMEM B pamkax ®degepanbHOro
3akoHa oT 11.11.2003 N 152-®3 «0O6 wunoTeuYHbiX LEHHbIX Oymarax»  UAKM MOCTYNNeHUs B
cobcrseHHOCTy baHKa paHee nepefaHHbIX WMNOTEYHOMY areHTy 3aknagHbix (npas Tpebosauus),
norawexue 06A3aTeNbCTB NO  3aKNAJHOW OCYLECTBAAETCA MyTeM CMWUCAHWUA COOTBETCTBYIOWMX
[EHEXHbIX CpeacTB (CyMmMbl B yNAaTy OCHOBHOTO A40/1ra, MPOLUEHTOB 3a Mo/Ib30BaHUE KPeAUTOM, NeHH,
HaYuCMeHHbIX B C/lydae HapylweHua 3aemuimkom 006s3aTesibCTB MO KpeauTHOMY [OrOBOpPY, @ TaKKe
CYMMbI MHbIX MNaTexen, NPeAyCMOTPEHHBIX KPeAUTHbIM A0roBopom) co Cyeta, OTKpLITOro 8 Bawke,
KOTOpbIW yKasaH (Bbint yKkasaH) B KpeauTHOM [0roBope 41 NOraleHus KpeauTHbIX 06A3aTensCcrs, a
TAKKE UHbBIX CHETOB, OTKPLITLIX B baHKe, B NOpsaAKe, NPeayCMOTPEHHOM AJ/1A pacyeToB no MHKAacco, Ha
OCHOBaHMKM GAHKOBCKOTrO OpAepa Ha cueT BaHKa Kak NpeacTasuTens UNOTEYHOro areHTa WAu UHOTo
Mua, KOTOpOMY NpojaHa 3aknagHas (npasa TpeboBaHUA). B cnyyae CrMcaHuUA AEHEXHbIX CPeACTB €O
CYeTOB KnueHTa, OTKpLITbIX B baHke, B BanioTax, OTAWMHBLIX OT Ba/lOThl Kpeauta, KaueHt
npefocTasaseT baHKy Mpaso OCYWECTBUTL CMUCAHWME CYMMbI, SKBUBANIEHTHON CyMMe, nogneatuei
onnare no KpeauTHOMY AOrOBOPY, MO Kypcy baHKa, YCTaHOBAEHHOMY Ha [aty Takoro cnucaHua. B
uenax ucnonuerus o6a3atenncts KameHT nopyyaet baHKy OCYLECTBUTD NEPEBOJ, AEHEXHbIX CPeCTs,
CNUCaHHBIX BaHKOM B CYeT noraweHns o06A3aTeNbCTB, Ha CYET WUMOTEYHOTrOo areHTa WAW MHOTO
Kpeamropa, KOTOpoMy APoAaHa 3aKknagHan (npasa TpebosaHus).
3.9. K Cuety Knauenta moryT ObiTb  npeabAssieHbl  NAaTexHbie  TpebosaHus,
npesycmaTtpusaiowme nonyueHne baHkom akuenTa KaveHTa nocie noctynnerHusa B baHK naaTeKHoro
TpeboBakHus noayuatena CPeAcTs.
3.10. O nocrynnenun B BaHK niaTexHoro TpeboBaHus noayyatens cpeacts Kk Cuerty,
npegycmaTpusatollero nosiyyeHue akuenta Kauenta, baHK yeegomaser KnueHnta He nosgHee
paboyero fHs, CneayrowWwero 3a AHeM NOCTYMEHNUA NAATEXHOro TpebosaHua k CueTy, NOCpeCcTBOM
nepesaun uudopmaummn yepes MHTepHeT-6aHK WK Ha aZpec SNEKTPOHHOM nouThl KanewTa, uau no
TesieoHy, yKazaHHOMY B 3aABNEHUM HA OTKPbITUE cyeTa/KOMMNEKCHOM 3aABAEHUN.
3.11. KavenT 06asan 0bpatuTecs B MNogpassenenve baHKka no mecty segeHus CueTa ans uenem
nosiydeHus naatexHoro TpebosBaHuA nonyyatens cpeacts U opopmaeHua 3aasneHus 06
axkuente/oTkase oT akiuenta B cBoBoAHOM dopme He nosgree 5 (MaTn) paboumx Axeit co AH#
MOCTYNAEHUA TIATEXHOro TpeboBaHUA nonyvatensa cpeacts K Cuety. YacTuuHslll akuent KaveHTom
nnatexHoro TpeboBaHus He AonycKaeTcs.
3.12. MNocne noctynnexus B baHk 3aaBneHna KnneHta 06 akuenTte baHK BbiMOJHAET Npoueaypbl
npuema K WUCMOHEHUIO PacnopsykeHuw, ycrtaHosneHHble n. 3.4. - 3.6. Ycnosuit. Mpu nonyyeHuu
aKuenTa baHK TakKe OAHOKPATHO NPOBOAUT KOHTPOAb JOCTAaTOMHOCTH AEHEXHBIX CPEACTB Ha CueTe.
3.13. Mpu nonyvyeHUn OTKasa OT akuenTa KAMeHTa unu npu HenonydyeHuu akuenta KnueHTa B
YKa3aHHbI CPOK, NPU HEAO0CTaTOUYHOCTU [EHEXHbIX CPeACTs Ha CueTe KAMeHTa ANA UCMOSIHEHMSA
narexHoro TpebosaHus, akUenToBaHHOTO KnneHTOM, naatexHoe Tpe6oBaHWe noaydaTens cpencrs
NOANEXNT BO3BPATY MNOMY4aTeNO CPEACTB C YKasaHWeM MPUHUHbI BO3BpaTa, AaTbi BO3BpaTa
npocTaBneHnem wramna baHka v NoANUCH YNOAHOMOUYEHHOTO kLA,
3.14. B cnyuae cnncanus feHexHbIX cpeacTs co Cueta KaneHTa B BaftoTe, OTAMYHOMN OT BatOTbl
Cueta, KOHBEPTaLMA AEHEXHLIX CPEACTB OCYWECTBAAETCA MO Kypcy BaHKa Ha AaTy cnucavus 3a
UCK/IIOYEHUEM C/IYYaeB, YCTAHOBAEHHbIX NpaBuiamu KOMNNEKCHOro BaHKOBCKOTo 0BCAYKUBAHUA.
3.15. BaHk 3auncnser Ha Cuyer noctynaiowme B NOAb3Y KAMeHTa AEHEeXHble cpeactsa He
nosjHee NEepPBOro OMNEPAUMOHHOIO AHA, CAEAYIOWEro 3a AHeM MOCTYNAEHUA OEHEXHbIX CPe/CTs B
baHK, npu ycnosuu nonyyeHus BbaHKOM Haanexawum o6pazom OGOPMAEHHBIX PaCNOPAXKEHUI
naatenbwukos. [lpu 3TOM  pPekBusUTbI KAMEHTa CYMTAlOTCA  3aMONHEHHBIMU  KOPPEKTHO npu
coBnageHuu: Homepa cuera noayyarena, UHH nonyvarens wnv HanmeHoBaHUA NoOAyYaTeNs, a TakxKe,
npu nepesojax oT APYruX KAMeHToB baHKa yepes MHTepHeT-6aHK, npu coBnageHun pamunuu Knnenra
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M HOMEpa KapTel WA mobunbHoro TenedoHa C COOTBETCTBYOWMUMU  AaHHLIMK - KaueHTa,
3aperucTPUPOBaHHbLIMU B baHKe.

3.16. B ciyyae ecny pekBusuTbl KaneHTa, yKasaHHble B N. 3.14. YCNO0BUIA, B nepeBode yKasaHobl
HEKOPPEKTHO, NOCTYNUBLUNE AEHEXHbIE CPEACTBa He 3auncnaioTca bankom Ha Cuet. BaHK npuumumaet
Mepbi K 3a4UCNEHUIO CYMM NO HA3HaYEHUIO NYTEM HalpaBleHUs He Mo3jHee CnepauncHHOro AHA,
CAedyiowero 3a AHem NOCTYMNeHUA CPefcTB Ha KOPPecnoHAEHTCKUIt cueT BaHka, yTouHsowero
3anpoca B 6aHK oTnpaButens nepesoga. Ecnu B TeueHue 5 (naTu) paboumx pHeit (pns cymm B
MHOCTPaHHOM BasitoTe — 40 30 (TpnauaTtn) pabounx gHen) co AHA NOCTYNAEHUA JEHEKHbBIX CPeACTB Ha
KOPPECNOHAEHTCKUI cyeT bBaHKa He O6yaeT nosydeH JOKYMEHT, OAHO3HaYHO NO3BOMAKOWMUIA
onpeAennTb NOsy4atena cpeacts, BaHK BO3BPALLAeT MNOCTYNMBLUME [OEHEXHble cpeacrsa B HaHK
oTnpasuTens nepesoda.

3.17.

4. NIOPHACK HAYHC/IEHUA Y BBITUIATE HPOUEHTOR

4.1. baHK Hauyuc/ineT MpoLEHTbl Ha OCTaTOK cpeAcTs Ha Cyete CO AHA, cnep,yrow,ero 3a AHem
3a4MCAEHUA AEHEeXHbIX cpeacTs Ha CueT, no feHb ux Bo3spaTta KnueHty finbo crnucanua co Cueta no
MHBIM OCHOBAHMAM BKAKOYMTEMBHO, MCXOAA U3 pasmepa rofoBOM MPOLEHTHOW CTaBKu, eciu Takas
CTaBKa ycCTaHoBfneHa B Tapudax. B cnyyae, ecnu B Tapudax ycTaHOBAEHa NPOUEHTHAs CTaBKa, TO
MIPOLEHTLI HAYUCAAIOTCA U3 pacueTa PakTUUECKOro KOANYECTBa AHEN B rofy, Ha eXeHeBHbI OCTaToK
cpencts Ha Cyere.

4.2. B cnyuae, ecnu 8 Tapudax ycTaHOBAEHA NPOUEHTHAA CTaBKa, TO MPOLEHTbI Ha4YUCAAKOTCA
EXXeMECAYHO 1 BbINAAaYMBAIOTCA B KOHUE KaleHAapHOro MeCcALa nyTem 3aducnenus Ha Cuer.

5 HPARA M OBHSAHHOCTH CTOPOH
5.1. bBaHK obasyerca:
5.1.1. ObecneunTb CBOEBPEMEHHOE, He No3gHee cnegytowero Pabouero AHA nocsie NOCTYNNEHUA B
baHk Hagnexawmm obpazom odOPMNEHHOrO pPacHeTHOro JOKYMEHTa, 3aunucieHue cpeacts Ha Cuer
KnvenTa.
5.1.2. TMpoussoauTb cnucaxue cpeacts co Cueta KnueHta He nosgHee caegytouwero Paboyero axs
nocne noctynaeHus 8 bank Hagaexawmm obpasom opopmneHHoro PacrnopsaxkeHus KavenTa.
5.1.3. OcywecTBnaTe MNepUoMYECKU NepeBos JLeHeXHbix cpeact8 co C4yeta Ha OCHOBaHUM
COOTBETCTBYIOWEro PacnopsskeHna KaneHTa npu AOCTaTOMHOCTU AeHEeXHbIX cpeacTs Ha CueTte B gary,
YKasaHHylo B Pacnopsaxenuu, u (Mnu) B nepuos npu HacTynAeHUU onpeaeneHHbix Pacnopsamxervem
YCOBUN.
5.1.4. lpuHumaTe OT KaneHta v 3a4ncnaTb Ha CHET HafudHble AeHeXHble CPpeacTsa B [leHb WX
BHeceHusn B Kaccy baHka.
5.1.5. BbigasaTtb (C y4ETOM UMEIOLMXCA KACCOBBIX PECYPCOB) HA/IMUHbIE AEHEXHbIE CPEACTBA Mpu
ycnosun cobnogexua Knverntom n. 2.2.4, O6wmX yCAoBuid. ‘
5.1.6. fNpepocTtasnats KaneHTy sbinucky no Cyetam B NHTepHeT-BaHKe, cop,epmaw,y&o uHbopMaumo
06 onepauusax no CyeTam, COBEPLIEHHbIX 3a NPeAblAyimMiA AeHb.
5.1.7. B cnyyae nonyvyeHus bBaHKOM 3anpocoB OT WHOCTPaHHbIX 6aHKOB, Y4acTBYWOWMX B
OCYLLEeCTB/IEHUM TPaAHCIPaHUYHbLIX MNepeBOfOB AEHEXHbIX CpeacTs KauenTta, 0 npefocrasneHuu
OONOAHUTENBHON MHbOPMaLun B OTHOWEHKUM KareHTa n/uam BanioTHbIX nepesoaos KaueHra, BaHk
0683yeTca NpeAoCTaB/iATL OTBETHI Ha COOTBETCTBYIOWME 3aMnpochl NpU YCNOBUKM BbiAaun KiueHTom
fINCBMEHHOro nopyyveHna bBaHKy Ha npegoctasneHue uWHOOpMauuMn B UHOCTPaHHbie 6aHKy,
NOAFOTOBAEHHOTO B COOTBETCTBUU ¢ GOPMOIL, yTBEPKAEHHOK BaHKoM. Hanpae/ieHne BaHKOM OTBETOB
Ha 3anpockl OCYLUECTBAACTCA He No3aHee nepsoro paboyero AHA, CAEAYIOWETO 3a AHEM NoydYeHus
BaHkom Bcel HeobxoaumOU ANA NOATOTOBKM OTBeTa WHOOPMauuK, a Takxe Hagaematle
0dOPMNEHHOTO NOPYYeHUsa KnueHTa. -

5.2.  KnueHT 06a3yerca
5.2.1. Cobnogate NOpaAOK NposeseHun onepauuit no CHerty, nopagok opopmaeHns PacnopameHui
B COOTBETCTBUU C TpeboBaHuamu baHka.
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5.2.2. KOHTPOAMpOBaTh NPaBUNbHOCTb PEKBU3UTOB NOAYUaTENs NEPeBoa, COOTBETCTBME Ha3HAYEHUR
nepesoja 3akoHogaTenscTBy Poccuiickolt Gegepauuu B PacnopsskeHuu,

5.2.3. Mo 3anpocy baHKka npefocCTaBnaTe B baHK AOKYMEHTbl U UHPOopMauLuUio, Heobxogumsbte ans
ocywecTsneHna baHkom KOHTPOAA 3a NpoBegeHuem onepalnii no Cuety.

5.2.4. B cnyvae ot3biBa KnueHTOM PacrnopskeHua B cOOTBETCTBMUM N.n. 5.4.3. Hactoawmx YCnoeuii
onnaunBath GakTUUECKU NoHECeHHble BaHKOM pacxobl K MOMEHTY OT3biBa PacnopsikeHus.

5.3. baHK umeert npaso ‘

5.3.1. CamocroaTenbHO ofnpedenate Cnocob ucnonHeHusa PacnopsskeHuid KauveHTa, B TOM uucie
OCYLLECTBNATL Nepesobl N0 KOPPECNOHAEHTCKOM ceTn baHKa.

5.3.2. B oAHOCTOPOHHEM MOpAJKe N3MeHUTb Homep CHeTa B CAyYasX U B NOPALKe, NPesyCMOTPEHHbIX
3aKoHoAaTenbCcTeoM Poccuitckon Gegepaumu, HOPMaTUBHbBIMU JOKYMeHTaMu BaxKa Poccun.

5.3.3. bes pacnopsaxenus KaneHta npoussoguTb CRUCaHWe JEHEXHbIX cpeacTs co CyeTa B Caydasax,
YCTaHOBNEHHbIX ASUCTBYIOWMM 3aKOHOAATENLCTBOM PO,

5.3.4. OTKasaTb B NpPefoCTaBAEHUW YCYIU B CAyYae HEe0CTAaTOYHOCTU Ha CdHeTe CyMMbl ASHEMHbIX
cpeacts, HeobXoAMMON A1 ONaTbl KOMUCCUOHHOTO BO3HarpaweHus BaHKa 3a OKaszaHue TaKoM
YCAyru.

5.3.5. OcywecTsnatb CNUCaHUA [EHEXHbIX CPeACcTB CO CYETOB, OTKPLITbIX B baHKe, B nopsjake,
NpeAyCMOTPEHHOM [/1A PacyeTOB NO MHKACCO, Ha OCHOBaHWM BaHKOBCKOrO OPAEPa, B T.4. YaCTUYHO!
CYMM HasiioroB, KoTtopble baHKk o06fA3aH  yaepusBaTe B  COOTBETCTBUM C  AEUCTBYIOWMM
3aKOHOAaTeNbCTBOM PO; oWMbOUHO 3aUnCNEHHBIX CYMM. 104 OWKNBOYHBIM 3a4ncieHnemM NpU3HaeTca
onepauus MO 3a4YUC/IEHUIO [EHENHbLIX CPeAcTB Ha CyeT, He COOTBETCTBYIOWAN paCroPAKeHUIo
niatenbLnKa 1/uam pacieTHbIM (MNATEXHBIM) LOKYMEHTaM; CYMM AEHEXHbIX CPEACTB, NOANeNallmX
BO3BpaTy Ha OCHOBaHWu 3anpoca OrvaeneHua [lleHcuonHoro ¢oHga PP no CaHkT-Metepbypry
Nlenunrpanckoit  obnactm  (ganee — TMeHcuowHbit  doua) u/uam  Cankr-TNetepbyprckoro
roCyjapCTBEHHOIO  KaseHHOro yupeaeHua «lopoAckod MHPOPMAUMOHHO - PACYETHLIA LEHTP»
(nanee — CN6 TKY «TUPLI») Kak OWKMBOYHO MM WU3NULWIHE NEPeUnCNeHHbIX [TeHCUOHHBIM GOHAOM
u/vunu CN6 NKY «TMPLL» cOOTBETCTBEHHO B pazmepe OWnBOYHO UK U3NULLHE flePeYnCNEHHON CYMMBI,
B TOM YKCAE, YAaCTUYHO, HE3AaBUCUMO OT UCTOUHUKE NOCTYTINIEHUA AEHEXKHBIX CPpescTB Ha CueT (BaHK He
nposepser 060CHOBaHHOCTb 3anpocoB eHcuoHHoro ¢oHga u/uam CNG TKY «MUPL» o Bo3BpaTe
JEHEXHbIX CpeacTs).

5.4.  KnueHT nmeer npaso:

5.4.1. PacnopaxaTtbCa AEHEXHbIMU CPEeACTBAMU, HAXOAALWMMUCA Ha CUeTe, N0 CBOEMY YCMOTPEHUIO.
OrpaHuyeHue npasa pacriopsXeHus [AEHEXHbIMU CpefcTBamu Ha CueTe BO3IMOXKHO B CAyvasx,
YCTaHOBAEHHbIX 3aKOHOAaTENLCTBOM PO,

5.4.2. [laBatb baHKy PacniopakeHue Ha NepuosuuEcKUil NEpeBos AEHEXHbIX cpeacts co Cyeta no
bopme, ycTaHOBNEHHOW BaHKOM. "

5.4.3. Tpepocrasnatb 8 baHk 3aasnexHun 06 0T3biBE PacnopsxeHWit 40 HACTyMieHUs Be30T3bIBHOCTU
nepesoja nyrem nojavn 8 baHk NUCbMEHHOTO 3aABAEHUA C YKasaHUeM PEeKBU3MTOB Nepesoa: AaTa,
cymma PacnopskeHus, peKB13UTbI NAaTeNbUimKa, noayvatenn cpeacts, 6aHKa nnatensiumka, HaHka
nonyvatena CpPeACcTs, uHble PEKBU3WUTHI, €CAM  OHW  yCTaHoBAeHbt B Pacnopsenun. [Mpu
ocyluiecTs/ieHUM nepesoja C  wUCnosb3oBaHuem WHTepHeT-6aHKa KiauveHT Bnpase OTO3BaTh
PacriopsixkeHue, HanpaBuB 3aAB/IEHME B SNEKTPOHHOM BUAE 4epe3 WHTepHeT-BaHK B nopsagke,
npeaycmoTpeHHoM PyKOBOACTBOM NONb30BaTENA,

5.4.4. pepoCTaBuTh MNPABO Ha pacrnopsKeHue [eHEeXHbIMU cpeacTsamu Ha Cyete apyromy
du3MyecKOMy ULY Ha OCHOBAHUM JOBEPEHHOCTH, OHOPMAEHHOM B COOTBETCTBUM ¢ TpeboBaHUAMMU
3aKoHOAaTeNbCcTBa PP, HOPMaTUBHbBIX AOKYMEHTOB baHKa Poccum 1 BHYTPEHHUX OKYMEHTOB BbaHKa.

6. NOPHAOK BAKPLITHS CYETA
6.1. Cuyer MOXeT ObiTb 3aKpbIT NO uHUUMaTUBE KaueHTa B MmobBoe BpemMAa Ha OCHOBAHUU
NUCbMEHHOTO 3anBneHua KnvexTa, npegocrasnerHHoro B Mogpasaenenune baHka. OCTaTOK JEHEMKHbIX
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CPeAcTs Ha cyeTe BbiJAETCA KAMEHTy nub0o MO ero yKasaHuio NepevyucnnseTcs Ha apyroi Cyer He
nosgHee cemu pabouyux AHeN MOCNE NOAYYEHUA COOTBETCTBYIOLLETO MUCbMEHHOTO 3aAB/ieHuUs
KnueHra.

6.2. B cnyvae ecnu KnueHT 3akpbiBaeT CUeT, K KOTOpoMy Obina BbinylieHa Kapra, 3akpoitue Cueta ¢
BO3BpaT K/AMEHTY OCTaTKa JeHEeXHbIX CPeACTB Ha CHeTe nyTrem BbiJaun Ha/IMUYHBIX UNU NepeyncneHus
Ha ApYrod cyeT no yKasaHuo KauveHTa npoussogutca He paHee 45 (Copoka nsTtv) aHel nocne
NONYUYEHUA COOTBETCTBYIOWLEro 33aB/ieHUAa KnmueHTta 1 Bo3Bpata B baHk KapTotl. [py BOSHUKHOBEHUHK B
TeueHwue 3Toro cpoka TpebosaHuit K Cuety, Kak NO OCHOBHOW, TaK ¥ N0 AONOAHUTENbHON KapTam (ecan
onepauuu no Kaptam coseplueHbl paHee aaTtbhl UX Bo3BpaTa B baHK), BaHK MMeeT NpaBo CAKUCbIBaTb
cpeacrsa co Cdeta Kaptel. B cnyyae BO3HUMKHOBeHUA TpeboBaHui K CyeTy KiiMeHTa nocne 3aKpbiTus
Cyeta paxHble TpebosBaHua OGyayT npesbLABAATLCA BaHKOM B MpeTeH3MOHHOM Nubo cyaebHom
nopsajgke.

6.3. o TpebosaHuto baHka CyeT MOXKET ObiTb 3aKPbLIT HA OCHOBAHUU PelleHUa Cyaa B CAy4asx,
npeasyCcMOTPEeHHbIX 3aKoHo4aTenscrsom PO.

6.4. B cayyae ecnu B TedeHue 2 ([Byx) NeT OCTaTOK AEHEKHbIX CPEACTB Ha CUeTe PaBeH HY/II0 U Npu
OTCYTCTBUU Onepaumnit no CyeTy, baHK BNpaBe OTKa3aTbCA OT OKasaHua ycayr no CHeTy cornacHo cr. 859
TK PO®. CueT 6yAeT 3aKpbIT MO UCTEYEHUU ABYX MECALEB CO AHA HanpasneHua GaHKOM NUCbMEHHOTo
npegynpexaeHna KaneHTy ¢ uCnonb3oBaHMeM KOHTaKTHbIX AaHHbIX, MMeoWmxcs y baHKka ana ceasu ¢
Knuentom, nnbo nyrem HanpasneHusa KAUEHTY COOTBETCTBYIOWErO YBeAOMNEHUA B VHTepHeT-6aHKe,
ecnu Ha CyeT KnneHTa B TeUeHUe 3TOro CPOKa He NOCTYNUAN AeHEHbIe CPeACTBa.

6.5. baHk Bnpase 3aKpbiTb CYeT B CAy4asX, YCTAaHOBJIEHHbLIX 3aKOHOM, € 0B6a3aTenbHbIM
NMUCbMEHHBIM yBegomMneHnem o6 stom KaneHta. CYeT 3aKpbiBaeTca No uctedeHun 60 (wectuaecatu)
[iHel co AHA HanpasfieHna BaHKkom KAneHTy yBeOMNEHUA O 3aKpbiTuu CyeTa.

Co aHa HanpasieHus BaHKoM KAneHTy yBeaomneHua 0 3aKkpbiTum Cueta A0 AHA, Koraa CHeT cuutaeTtca
3aKpbITbiM, baHK He BNpaBe OCyWecTB/ATbL onepauun no CYETy KAUEHTA, 338 UCKIIOYEHUEM onepaLuii
N0 Ha4YUCNeHuto MnPOUEHTOB B COOTBETCTBUU C HacTOAWMMU YCAOBUAMU, MO MEPEYUCAEHUIO
obasatenbHbix NNaTexel B BIOAKET, a Takxe Bbigaun KavmeHTy mbo no ero yKasaHuio NepeynucneHunio
Ha ApPYrol CHeT AEHEXHbIX CPeACTB CO C4YeTa KNueHTa He Mo3gHee CemMu fHel nocie NosydeHus
COOTBETCTBYIOIETO NUCbMEHHOIO 3aaBAeHUA KnueHTa,

B cnayyae HesBku KnuneHTa 3a noay4deHMem oOCTaTKa AEHEXHbIX CPeACTB Ha cyeTe B TeyeHue 60
(wectnpecatn) aHel co aHA HanpaBneHua BaHKoM KaueHTy yBeaomsieHua o 3akpbituu Cueta aubo
HenosyYeHns BaHKOM B TeYeHWe YKa3aHHOro CpoKa yKasaHua KaveHTa O nepesofe CYMMbl OCTaTKa
AEHEXKHbIX CPeACTB Ha Apyroi cueT baHK 06A3aH 3a4NUCIUTL AEHEXKHbIE CPEACTBa Ha CeumnanbHbId
cyetT B baHke Poccuu, nopafok OTKPLITMA U BeAEHWUA KOTOPOro, a TaKXKe MOPAAOK 3a4UCNEHUs U
BO3BpaTa [EHEMKHbIX CPEACTB C KOTOPOro ycraHaBauBaeTca baHKom Poccuun. C MOMEHTa 3aKpbiTuA
Cyeta KnueHTa OTMeHAIOTCA BCe nopydenus Knventa K CueTy, BaHK npeKkpaiwiaer NPUHUMaThL K
ucnonHeHuo Pacnopsxenua Knuedta, npekpawaer 3a4mcnsate Ha CYeT NOCTynawowme AeHeXHbie
CyMMbl ¥ BO3BpaLL@eT MX B afpec OTnpaBuTens He nosgdee pabouero aHs CreayioWero 3a gHem
fIOCTYMJIEHUA CPEACTB.

YCAOBWS BBIIYCKA Y OBCIYKMBAHNMSA BAHKOBCKHX KAPT B
HAD «BAHE «CAHKT-TIIETEPBYPI»

1. TEPMUHBI Y OlIPEAESEHUH

Apropusauua — HarpasneHHoe BaHkom (OT MMeHu BadKa) Mo AMCTaHUMOHHLIM KaHalam CBA3M
ofobpeHre 3anpoca Ha COBepLIEHUE C UCMO/b30BaHUeM KapTbl uU/uan ee peKBU3WUTOB onepauuu,
nopoxaatouee o6a3zatenbctBo baHKa nNo  NPefOCTaBAEHUIO [AEHEXKHbIX CPeaCcTB  KpeauTHOM
opraHu3aunu rMoayyaTesna cpeicTs. ABTOPU3ALMA MOXKET OCYLLECTBNRATLCA HEMNOCPEeACTBEHHO baHKoMm
(npoueccuHroBbim ueHTPOM BaHKa) AMbBo B OTAEMbHBIX cayvasx —I1C oT umeHu BaHka.

Bnokvposka KapTbl - npekpatlieHne BO3MOXKHOCTY NpoBeaeHus onepauuii no Kapre ¢ AsTopusauueit
B MPOUECCUHTOBOM LieHTpe baHKa. ' '
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DokymeHT no onepaumam ¢ ucnonb3osaHuem Kapt (Caun, Yek) — JOKYMEHT, COCTaB/EHHbI Ha
BYMarKHOM HocuTene n/uan B 3NEKTPOHHOM Gopme, ABNAIOWMIACA OCHOBaHUEM ANs OCYLUECTBAGHUSA
pacyeToB MO ONEPauuam, COBEpPLIEHHbIM C WUCMOb3oBaHuMem KapTbl u/uan ee pPexBU3UTOB u/WUu
CAYXaLMA NOATBEPHKASHUEM UX COBEPLIEHKA.

JononHutrenbHas Kapta — Kapra, BbinyiuleHHaa baHKoM Ha umsa ¢usmdeckoro auua — [epatens
KapTbl. [JONOMHUTENbHAA KapTa BbINyCcKaeTcs BaHKOM MpU HaAuuMKU COOTBETCTBYIOUWEM yCayru B
Tapudax bauka.

DOCTYNHbI OCTaTOK - CYMMa [@HeXHbIX CPeACTs, AOCTYNHaA KaneHTy Ans coseplueHuns onepauuii no
CueTy 3a BbIYETOM CYMM Oflepaumii, COBEPLIEHHBIX C UCNONb30BaHKeM KapThl U/UK ee PEKBU3UTOB U
npoieawinx ABTOPYU3aLKUIO B NPOLECCUHIOBOM LUeHTpe bBaHKa, pacyeTol MO KOTOPbIM eule He
3aBeplueHbl baHKoM (3a6/10KUPOBaHHBIX CYMM). _

3apnnatHas Kapta — Kapra, BblgaHHasa Knuenty 8 pamKax ycayr baHka no nepevyncneHuto
3apaboTHOM nnaThl, CTYAEHYECKUX MOCOBUI, NPOYMX PErynapHbIX BbiMIaT Ha CYeTa COTPYAHWUKOB
OopraHusaumu, 3aKNiouuBLLei ¢ BaHKOM COOTBETCTBYIOWMIA f0T0BOP.

Kapra ¢ unausuayanoHbiM gusaitHom — Kapta, Ha KOTOpor BaHKOM MOKeT ObiTh pasmelleHo noboe
nsobpaxeHue no Bbibopy Knuenrta, otsevaowee TpebosaHuaAm K usobpaxeHuio Ha Kaprte ¢
MHAMBUAYANBbHBIM AM33HOM, PasmeLLeHHbIM Ha CaitTe BaHka.

Kapra VISA Virtual - KapTa, Bbinyckaemas 6e3 ¢pusnM4eckoro HoOCUTeNs C UCnoib3osaHuem MHTepHeT-
6aHKa, npeAHa3HaYEHHas AN1A NPOBEAEHUA Onepaumii B cetn UHTepHerT.

OcHosHan KapTta — Kapra, sbinyweHHas baHkom Ha umsa Knvenra.

NFC kapra - KapTa nnaTexHoi cuctembl MasterCard Worldwide, ¢pusuueckum Hocutenem Kotopoit
asnaaeTca TenedoH.

Nepesbinyck KapTbl — BbIMYCK KapTbl Takoro e TunNa MO OKOHYaHUM CPOKa AEWCTBUA paHee
BbINYLIEHHOW KapTbl MW B CBA3K C yTepel / Kpaxel KapTel Ha ocHOBaHWUM 3asenenus Kauenta. Mpu
aBTOMATUYECKOM nepesbinycke KapTul baHK umeeT npaso seinycTute KapTy 60/s1ee BbICOKOro ypoBHS
no cornacosanuio ¢ Kaunexrtom. [pu nepesbinycke KapTbt gonosHutesibHble ycayru {SMS-cepsuc,
pacxofHble JIMMWTBI), NPefycMOTPeHHble 3asBneHuem Ha BbiNycK KapTol u/unu 3asBieqHuem Ha
AONoAHUTENbHbIE YCYrn o KapTte, opopmeHHble No Nepesbinyckaemoint Kapte MoryT 6biTh 4OCTYIHDI
npu WCNONb30BaHUKM HOBOM KapThl. B cayvyae nepesbiycka KapTbl B  MOMEHT  Bblaauu
nepesbinyweHHou KapTel KnueHTty nepesbinyckaeman Kapra 6nokupyercs.

NnatexxHan cucrema (MC) — mexxAYHAPOAHAA UK NOKaNbHAA NAaTEXHasA CUCTEMA, B TOM uuche, VISA
International, MasterCard Worldwide, MUP unu wuHbie nnaTexHbie CUCTEMbI, COOTBETCTBYIOLIME
TpeboBaHMAM 3aKoHopaTenbctea P®. [pasuna u Tapudbl [lNaTERHON CUCTEMbI  ABARIOTCS
06a3aTeNbHbIMKU AN UCNOSIHEHUA BCEMU YUaCTHUKAMMU.

PacuetHan samota NC — BanoTa, B KOTOPOI OCYWECTBAAIOTCA pacyieTbl B pamKax MC no onepauyumam
KnueuTa, npoBegeHHbIM C UCTONb30BaHnem KapTel, B CAyYae TPaHCTPaHUYHbIX epesoaos.

PacyetHolt Bantotoi MasterCard Worldwide u VISA International asnserca espo 1 gonnap CLUA.
Peksuaurbl KapTbl — yKazaHHblie Ha KapTe Homep, Cpok aeicteus Kaptbl, uma u pamuana Knunenra.
PacxogHbliA IMMUT — MpejenbHas CyMMa AEHEXHbIX CPeACTB U/UAM npeaenbHOe KOAMYecTBO
onepauuit no Cyety, Kotopble MOryT ObiTo COBEplueHbl C WCMNOAb30BaHWEM KapTbl B TeyeHue
onpeaeneHHoro nepuoga spemeHu. Tapudamu YCTaHOB/EH eXEeAHEBHbIA AMMMUT PaACXOJ0BaHWUA
CPeACTs Ha BbiAady Ha/M4HbIX B BaHkomaTte, feicTeylowmil npu Bbinycke Kaptol. KaueHT Bnpase
M3MEHUTb YCTAHOB/IEHHbIA BaHKOM IMMUT, a TaKXKe NpU HaNUuUM TEXHUYECKOU BO3MOMKHOCTH, B TOM
yncne ¢ ydetom Tpebosanuit TC, yCTaHOBUTb WHbIE BUAbI NUMUTOB MO KapTte B nopsajke,
YCTaHOBAEHHOM B N. 7.1.6. HacTOAWMX YCNOBUNA. ~
Toproso-cepBucHoe NpeanpuaTHE - OPUSUMECKOE NULO UK GUINYECKOE NNLO — UHAUBUAYANLHbIN
apeanpuHUMaTens, YrnofiHOMOUYEeHHOe MNPUHUMATb LOKYMEHTbI, COCTaBAEHHbIE C MUCMONb30BaHMEM
KapTbl, B KauecTse onnartel 3a NpegocTagasembie ToBapbl (paboTsl, ycayru).

TpaHCcrpaHu4HbIA Nepesos AeHEXKHbIX CPEACTB - MEPEBOS AEHEXHbIX CPEACTB, NPU OCYLLECTBASHUN
KOTOPOro riatenslmk nmbo nosyyatens CpeacTs HaXoAUTCA 3a npegenamu Poccuiickoin Pepepauuu,
u (unu) nepesos AeHEXKHbLIX CPEACTB, NPY OCYLLECTBIEHUM KOTOPOTo NaaTesbliyKa Wau nosydartens
cpencts 06CNYHMBAET MHOCTPAHHbIN LEHTPaAbHbIN {HaLMOHAAbHbINA) 6aHK MM MHOCTPaHHbINA BaHK,
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2. GCHOBHBIE NOAOHWERVHA
2.1,  Hacroawue YcnoBua yCTaHasAMBalOT NOPAAOK BbINyCKa U obcayxuBanua KapT v peryanpytor
OTHOLLUEHUA, BOZHUKAIOLLUE B CBA3KN C 3TUM Mexay KnneHtom v baHkom.
2.2.  KapTet MOryT ObiTh BbiNyilleHbl K CYeTam, OTKpbIThiM B BanioTe Poccuiickoh Pegepauuu, B
ponnapax CLUA vnu espo.
2.3.  Wudbopmauma o Tunax Kapt, BbiNycKaemMbix BaHKOM, ycayrax, KOTopble MOTyT NPeaoCTaBATLCA
no Kaprtam, pasmeueHa Ha Calite baHka.?
2.4. K Kaxaomy Cuety KnueHta MoXKeT BbiTh BbilYLLEHO HEOrpaHUUYEHHOE Koin4uecTso OCHOBHbIX U
JononHutensHbix Kapt, €CAv MHOE He YKasaHo B onucaHuu tuna KapTol Ha CaiTe baHka.
2.5. Kapra sasndAercs cobCTBEeHHOCTHIO BaHKa v BbigaeTca KAueHTy BO BpemeHHOe NOo/b30BaHKue.
BaHk umeeT NpaBo OTKasaTb KaueHTy B BbinycKke/nepesbinycke KapTbl uan ee 3ameHe, a B Caydasy,
npeayCMOTPEHHBIX HACTOAWMMU YCaoBuaMHU, 610KMPOBATL UM NPEKPaTUTL gelctene KapTol.
2.6. Hacroswmmu YCAOBUAMU HE DEryaupyeTcs BbilyCcK v obcayrusaHnue Kapt tuna «JleTcKaa»
(«JowKonbHan»).

3. BBINYCKEAPT
3.1. OcHoBHaa kapta/LononHuTenbHas KapTa MOXeT 6biTh BbiMylweHa K CueTy Knuewta Ha
OCHOBaHKK 3aABAEHMNA HA BbIMTYCK KapThbi.
3.2, 3asBnexue Ha Bbinyck Kaptol no ¢opme baHka moxKeT 6biTb NpefocTasneHo KaveHTom B
MNoppasaenenne baxka B 0AHOM 3K3emriape uan opopmM/ieHO M HanpasneHo B BaHk nocpeactsom
NutepreTt-6aHKa unu Hyepes KOHTaKTHbIN UeHTp baHKa B COOTBETCTBUM C PYKOBOACTBOM NCAb30BaTENA.
Ona 3akasa NFC kapTbl KaueHTOM UCNOAb3yeTca mobunbHoe npunoenue «HKowenek» B
cooTBeTCTBUM C PykoBOACTBOM nonb3osatens no paboTe € KapTamu fAaTeXHbIX cucrem Visa
International, MasterCard Worldwide, MAP.
3.3.  MNpoueaypa Bbinycka KapTobl onpegenserca BaHkom. Mpy NPUHATUM pelleHnsa O BbiNycke KapTbl
BaHk BbigaeT Kapty KnueHty u obecnevymsaeT BO3MOXKHOCTb NPOBEAEHWUA PACYETOB MO Onepauuam,
COBEPLUIEHHbIM € UCMONb30BaHUeM KapTbl.
3.4. B cayyae nosaumn KAneHTOM 3aaBeHUA Ha OAHOBPEMEHHOE OTKPbITUE CYeTa U BbIfyCK KapTbl,
CueT KnueHTy OTKpbiBaeTca, # KapTta aKTUBMPYeTCA TOIbKO MOC/Ae 3aBepuieHus nNpoueaypb
uaeHTudPuKaumuu KnveHTa 8 COOTBETCTBMU C AENCTBYIOLMM 3aKOHOJaTEIbCTBOM.
3.5. Kapra aBnaetca AeUCTBUTENbHOM [0 NOCAEHEro JHA MeCcAla rofa, YKasaHHOro Ha ee Iuesol
CTOpoOHe.
3.6. IMo okoH4aHUK cpoKa feicTeua KapTol KapTa BbINYCKaeTCA Ha HOBbIW CPOK (33 UCKAIOHEHUEM
cnyvaes, Korga badvk npekpatun smuccuto KapT AaHHoOro tuna, Anb0 MO UHBIM NPUYMHAM B
COOTBETCTBUM C HacToAwmmu Ycnosusamu/Pykosoactsom nonbsosai'ené!), 6o npy nocrynaeHnu B
BaHk oT KnueHTa HOBOTO 3asB/IeHUA Ha BbIMYCK KapTbl. ‘
Mpwu nepesbinycke KapTbl NPy HANUUYUU OTMETKM O NepeBbinycKe KapTol B 3anBAEHWUMU HA BbIMYCK KapTb!
baHk umeeT npasBo BbiNyCTUTL Kapty Oonee BLICOKOrO YPOBHA MO COrAacoBaHWUIO C KaneHTom.
[locpounbiit nepesbinyck KapTbl OCYLLECTBASETCA B C/iy4asxX KOMOPOMETauuu, NOPYKU, U3MEeHeHUs
uMmeHu u/unu damunum Knuenta/Lepwatens AONOAHUTENLHOW KapTbl Ha OCHOBaHUM 3anBAEHWUA Ha
BbITYCK KapThbl. '
3.7. [ononHutenbHas KapTa MOXeET BbiTb BbiMyWeHa 418 ee UCMO/b30BaHNA [lepxaTenem KapTbi,
[OCTUTLUMM 6-1€THEr0 BO3pacTa.
3.8. Ha wuma [epwxatensa KapTtel B8 Bo3pacte or 6 n0 14 netr moxeT ObiTb odopmneHa
JlononHutenbHasa KapTa K CHeTy ero 3aKOHHOro npeacTasuTensa (PoauTens, yCoiIHOBUTENA, NONeYnUTeNs)
Ha OCHOBaHMKM 3aAB/NIEHUA Ha BbINYCK KapTbl, NOAAHHOTO 8 BaHK 33KOHHbIM TMpeacTaBuTenem.
[ononHutenbHylo Kapty Ha umsa [lepxatens 8 Bo3pacTe o7 6 A0 14 neT BNpase NOAY4UTb 3aKOHHbIN
npefcrasutens  [lepatens AONONHWUTENbHOW KapTbl M janee nepefatb B  M0/1b30BaHMe

° Undopmauma o Trnax Kapt, seinyckaemoix BaHkom B punuane «Esporneiickuinn MAO «BaHk «CankT-Metepbypr», yenyrax,
KOTOPbIE MOTYT NPEfOCTaBAATLCA NO KapTam, BolnyieHHbIM B duinane «Esponeitckmit» NAO «Bank «CaHkr-Metepbypry,
pasmeueHa Ha Calite dunmana «Esponeickuit»y NAO «baHk «CaHKr-MNerepBypr» www.icbe.ru.
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HecoBeplleHHONETHEMY siuly — [lepatento AONOAHUTENbHOM KapThl, npu 3Tom Knanent obasyertcs

PasbACHMTL JepXaTento yCoBMA UC0b30BaHNa KapTbl, B 4aCTHOCTU OrpaHuyeHus cnocobos u mect

MCNONIb30BaHNA, @ TaKXe C/iydau NOBbLIWEHHOrO pPUCKa WCMONb30BaHWUA KapTbl, WU3NOMKeHHble B

Ycnosuax u cootTseTcTaylowem PyrosoacTse noib3osatens. Mpy atom KAMeHT HeceT OTBeTCTBEHHOCTb

33 cobntofeHune ycioBuid UCNOSIb30BaHUA KapTel. Pacnucka o noaydyeHuu KapTel Takxke odopmaseTca

Ha uma KnneHTa (3aKOHHOrO NPEACTaBUTENA HECOBEPLWEHHOIETHENO), KOTOPbIH CaMOCTOATENBbHO

nepegaet JononHuTenbHyo KapTty JepxaTtento. ’

3.9. [ononnutenbHan KapTa, BbIMyLEHHAan Ha ums pebeHKa 8 BO3pacTe oT 6 A0 14 neT, MoXeT ObiTb

UCMnonb3oBaHa JepaTenem UCKMIOHMTENbHO LI COBEPIEHUA MEeNKUX ObiTOBbIX CAENOK B

COOTBETCTBUU CO CT. 27 MparaaHCKoro Kogekca PO. ina uenel CoBeplIeHUs UCKMOYUTEBHO TaKuX

caenoK KAneHT ycTaHaBaMBaeT IMMUTbI Ha COBEPLLEHUE ONepauuii Ha AeHb u/unu mecau,

3.10. Ha wums [epxaTtens KapTthl B Bo3pacte o7 14 a0 18 ner moxeT 6bitb odopmaeHa

JononHutenbHas KapTa K CHETy ero 3akOHHOrO NpeaCcTaBUTens {poguTens, yCoiHOBUTEAS, NoneuuTens)

WK K CYHETY MHOFO LA NPU HaMYMKU NUCbMEHHOTO COTAACUA 3aKOHHOTO NPEeACTaBUTENA YKAa3aHHOIo

dusnyeckoro nuua B8 csoboaHod ¢opme, odopmneHHoro B baHKe, WAM  HOTapuaibHO

YAOCTOBEPEHHOrO.

JononHutesibHylo KapTy Ha uma OepxaTens s Bo3pacte o7 14 a0 18 net Bnpase NOAYYUTDL:

- fepaTenb AONOAKUTEALHON KapTbl CAMOCTOATENBHO

- 3aKOHHbIA npeacTasuTent Jepatens AOMNONHUTENBHOW KapThl € cornacua  [epxaTtens

[JONONHUTENBbHOM KapTbl {(Ha OCHOBaHWU J0BEPEHHOCTH OT [lepKaTens AONOAHUTEIbHOW KapTbl)

- UHOE JINL0 HA OCHOBaHUU flOBEPEHHOCTH OT [leprKatens AONOAHUTENbHOM KapTbl.

3.11. bBauk uaeHTuduumpyeT flepatens KapTbl Npu Bbinycke JONOAHUTENbHON KapTbi HA OCHOBAaHUK

cBefleHnii U AOKYMEHTOB [lepKaTens KapTbl, NPeAOCTaBNEHHbIX KNMEHTOM B 3asBNEHUM Ha BbINYCK

KapTbl.

3.12. Kaprta u [MH-koa B cneunanbHOM KOHBepTe nepefawotcs nuMuHo Kamedty (JepkaTtento

[loNONHUTENbHOW KapTbi) NOA NOANKUCHL B 3aABAGHUM HA BbIMYCK KapTbl UK B PaCUCKe O NONYUYEHUN

Kaptbl (no ¢opme BaHKa), 33 UCKNIOUYEHUEM C/iy4as, YKa3aHHOro 8 n. 3.8. Hactoauwmx Ycnosuit, u

nposBoauTca uaeHTuduKauma npu obpaweHuun [epxatensa JonoAHUTEeNbHOM KapThl B baHK ansa ee

nony4YeHus. :

3.13. B cnydae npocTaBneHMA OTMETKM O COFMACUM C MOPALKOM OCYLUECTB/IEHUA MEepPeBosioB B

3anB/ieHnu, B COOTBETCTBUU C KOTOPBLIM BbiNyuleHa Kaprta, KnueHT gaet cornacue 'EaHKy Ha crnucaHue

baHKom fAeHexHbiX cpeacTs co CyeTa, K KOTOpOMY BbinyuleHa KapTta, a B Cayyae HeAoCTaTouHOCTH

AEHEXHbIX CpeacTs Ha yKasaHHOm CueTe, KAMEHT faeT corfacve Ha CrucaHue € WHbIX CYETOB,

OTKPLITHIX Ha umsa KnuedTa B baHKke B8 pamKax [JOroBopa KOMNAEKCHOTO BaHKOBCKOro 06CNyKuUBaHus,

Ha OCHOBaHUU BaHKOBCKUX OPAEPOB, B TOM YUC/IE YACTUYHO!

® CyMM TfieHe#, wrpados, NPOLEHTOB, KOMUCCHOHHbLIX BbiM/IaT B noib3y BaHKka B pasmepe,
ycraHosneHHom Tapudamu;

=  nnathl 3a ycayru [nate)Hoit cucTembl, OKasaHHble KnueHTy csBepx Tapudos bBaHxa, B
cooTBeTCTBUU € MNpasunamu MNnarerxHon CUCTembt;

= cymm TexHu4ecKoro osepfpadra M CymMM MPOUEHTOB, HAYUCIEHHbIX BaHKOM Ha cymmy
TexHuueckoro osepapadTa;

B pacxonos, NOHeCeHHbIX bBaHKoM Npu OCyLEeCcTseH1M PAaCcHeTOB MO ONepaumam C MCNOAb30BaHUEM
KapTbi.

3.14. Npu npegoctasnenun KapTtol Knuenty / Lepxateno BaHk nposoaut uaeHtudukaumo Knmenra

/ Depxatens v B cnyyvae HecoBnageHus Gamusing, uMenn Knuenta / [lepatena Ha KapTe ¢ JaHHbIMY,

YKa3aHHbIMU B JOKYMEHTe, YAOCTOBepAloweM AUUYHOCTb, PaboTHUK BaHKa OTKasbiBaeT B Bbigaye

KapTbl M yKasbisaeT Ha HeoBX0AMMOCTb MepeBbiflycka KapTbl C yKasaHUeM Ha Hell AaHHbIX B

COOTBETCTBUM C JOKYMEHTOM, YAOCTOBepsAwleM NAMYHOCTb. [pu 3ToM nepesbinyck  KapThbl

OCYLLECTB/IACTCA MPU YCNOBUKM ONAaTht KNUEHTOM COOTBETCTBYHOLUEN Komuccuu BaHKy. B cayuae

HecosmageHua GamMuinuM U UMEHU, YKa3aHHbIX B 3aABNEHUN Ha BbINYCK KapTbl, C YKa3aHHbIMUA Ha

BbiNyleHHOW KapTe nepesbinyck KapTbl OCyLLEcTBAARTCA 663 B3IMMaHUA KOMUCCUU,



29

4. QCOBEHHOCTH BbINTYCKA HAPT C UHIOWMBHMAYANIBHLIM QM%&%H@%&
4.1. [usaitd 1MLEBOM CTOPOHbI KapTbl C UHAMBMAYA/IbHBIM AM3aliHOM KaueHT moxeT paspaboTats
CamMoCTOATENbHO, BbiOpaBs usobpaxkeHue 13 ranepeu Ha Calite baHka nnbo npegocTasutb cobcTBeHHOE
usobpaxenue. Ha 060OpOTHOWU CTOpOHE MOMET ObiTb pasmelleHa TOMbKO AudHaa doTtorpadus
Aepartens Kaptbl uam norotun Banka. ‘ ’
4.2. [na 3akaza KapTtbl C UHANBUAYANbHBIM AmsaﬁHOM KnneHTy HeobxoamMmo 3anonHuts Ha Caiite
Baxka cneuuanbHyo dopmy 3akasa.
4.3. TpebosaHusa baHka u NC K u3obpaxkeHuio Ha KapTe ¢ UHAMBUAYATbHLIM AU33aNHOM YKa3aHb! Ha
Caitte baHKa 1 B PyKOBOACTBE NONB30BATENA.
4.4. B cayyae ecau cogepiaHue usobpaxeHuii He byaeT npotusopeunTs Tpebosanmam barka u MNC
K u3obpaxeHuio Ha KapTe ¢ MHAMBUAYaAbHbIM An3aliHom (ecnn oT BaHKa He noctynuna uHdopmauua
06 oTKase B U3roToBAeHUU KapTbl C NpefocTaBaeHHbIM M30bpaxeHuem), yepes 3 (Tpu) AHa, HO He
nosaHee 30 (Tpuauatv) KaneHAapHbiX [AHERM CO AHA 3aKka3a gusaliHa, KauveHty Heobxoaumo
06paTnTLCA AnA 3aKasa KapTetl:

e B [loapasaeneHue o mecTy BejeHus CveTa, B Cydae Hanuuma Cyeta, K KOTOPOMY 3aKaszaHa

KapTa ¢ UHAMBUAYANbHBLIM AN33NHOM; '

e B moboe NoapaspneneHue Baxka npu otcyTcTeun Cueta; 7
3akas KapTbl C UHAUBKAYAAbHBIM AU3aHOM BO3MOMEH TakKe uepes UHTepHeT-6aHK npu ycaosuu
Hannuua Cuerta B NOpsigKe, NPesycCMOTPEHHOM COOTBETCTBYHOLWMM PYyKOBOACTBOM NOAbIOBaTENS.

5. COBEPLUEHUE ONEPALMU C HCIIONL30OBAHUEM KAPTHI
5.1.  KapTta MOXeT ObiTb UCM0b30BaHa KAMeHTOM, KaK Ha TeppuTopun Poccuitckoit Gepepaumu, Tak
Y 32 ee NpeAenamu JNA COBEPLLIEHUA CAEAYIOWMX onepauui:
- onnata ToBapos (paboT, ycayr, pesynbTaToB UHTEANEKTYAIbHON AeATebHOCTY) B TOProBO-CepPBUCHbIX
npeanpuUATUAX, TPUHUMBIOLWUX B onaaTy KapTel cooteetcTeytoien NC; '
- NIONIy4EHUE HANMYHbIX AEHEXHbIX CPpelcTB B BaHKOMATax U MYHKTax BblAav¥ HANUYHbLIX AEHEMXHbIX
cpeacts baHka v apyrux 6aHKOB;
- onnata ycnyr 8 baHkomaTax, [naTexkHbix KNOCKax baHKa, Apyrux 6aHKoB;
- MWHbIX Onepauui, nepedyeHb KOTOPbIX YyCTaHaBnuBaeTca baHKOM, M MHPOPMAUMS O KOTOPbIX
pasmeutaeTcs Ha CaliTe BadKa.
5.2.  KnuveHTy 3anpeLyaerca ucnonb3osatb Kapty A8 ONNaThl KaKUX-MB0 NOKYNOK, 3anpeweHHbIX K
onnarte KapTamu MNnatexxHoW CUCTeEMb!, B TOM YUC/IE JEeTCKOM NopHOorpaduueckomr npoayKumu,
5.3. ' BaHk uHdopmupyeT KnuveHta o6 ycnoBuax UCnosb3oBaHus KapTbl, B TOM 4ucne O IOBbiX
OrpaHuYeHUAX cNocoBoB K MeCT UCMOBb30BaHUA, C/YHaAX MOBLILEHHOTO PUCKA UCNONbL30BaHKUA KapT
nytem pasmeuleHus vHbopmaumm Ha Cailite Banka, B TlogpasgeneHuax baHka, B Pykosojctse
nonb3o0s8aTens.
5.4. [lepeBofbl C MOMOLBID KapTbl NPOM3BOAATCA COMNACHO YCAOBUAM M NPOUEAYPaM, KOTopble
AEVCTBYIOT B TOPrOBO-CEPBUCHBIX NPeanpUsTUAX, MPUHUMatOWMX KapTbl K onaare.
5.5. Onepauua ¢ ucnosnb3oBaHuem KapToel U/MAUM ee PEKBUIUTOB MOXET OCYLLECTBAATLCA KaK C
AsTopusaumeir, Tak u 6e3 ABTopusauuu. B ciayyae npoeepeHus onepatun 6e3 ABTopusauuu B
[okymeHTe No onepauuam ¢ UCNONb30BaHMEM KapT He OYAeT yKa3aH Kog ABTOpU3aumu.
5.6. [lo cosepuweHHbIM € ucnofb3oBaHuem KapTbl onepauuam onAaaTbl ToBapos (pabot, ycayr,
Pe3ynbTaTOB WHTENNEKTYaNbHOW [AEATENbHOCTU) B TOProBO-CEPBUCHLIX FMPEANPUATUAX; MNONYYeHUs
HANNYHbLIX AEHEXHbIX CpeacTs B baHKoMaTax U fyHKTax BbISAYN HAAUYHBIX SEHEXHbIX CPeACTB APYruX
6aHKoB; onaatel ycayr 8 bankomatax, MaareHbIX KMOCKaX pacyeTbl ¢ BaHKOM noayyaTens cpeacrs
yepes MaartexkHble CUCTEMbI OCYLLECTBAAIOTCA 3a cyeT baHKa.
JoKymeHTb!, ABAAIOWNECA OCHOBaHUEM /1A COCTaB/NEHUA PaCyYeTHbIX AOKYMEHTOB 0 onepauuu u
CMUCAHUIO AEHEXHbIX cpeacTs co Cueta KamerTa, noctynatoT B baHK B cpok Ao 33 (Tpuauatu Tpex)
Ka/leHZApHbIX fAHEe# €O [HA COBeplieHusi ofnepaummM ¢ ucnonb3oBaHuem KapTol B, CPOK A0
90 ([eBAHOCTO) KaneHAapHbIX JHEN CO AHA COBEpLIeHMUA ONepauuu C UCTO/Ib30BAaHUEM PEKBMU3UTOB
Kaptel. Mocne noctynnexwnsa B baHK Takux AOKYMEHTOB baHK COCTaBAAET pacyeTHble JOKYMEHTbI W
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NPOU3BOAUT CNUCAHUE AEHEXHbIX cpeacte co Cueta KnaneHTa Ha OCHOBaHWM 3apaHee [aHHOro
aKuenTa KnuveHTa Ha cnvcaHue B 3asBAeHUMU Ha BbINYCK KapTbl.

5.7. Wudopmauua 06 onepaumsax, COBEpLUEHHbLIX C UCAONb30OBaHueM KapTbi, aBTOPU3OBaHHbLIX
HenocpeacTBeHHO BaHKOM, CTaHOBUTCA U3BECTHa basKy B MOMEHT npoBeaeHus ABTOPU3aLUN.
NHdopmaLua 06 onepauusx, CoBepLueHHbix 6e3 ABTopusaumu, 1Mbo 06 onepaumax, aBTOPU30BAHHbIX
[1C ot umeHu BaHKa, CTAHOBUTCA M3BECTHA BaHKY TONILKO B MOMEHT NOCTYN/IeHUA B baHK JOKYMEHTOS,
ABAAOWMXCA OCHOBAHUEM [ANA COCTABAEHUA PaCYeTHbIX AOKYMEHTOB MO ofepauuam ¥ crnucaHun
AeHeXHbiX cpeacTs co Cyeta KnnexTa.

5.8.  CnucaHue / 3a4ucnieHiie AeHEeXHbIX CPeACTs Mo Onepaumuam, COBEPLIEHHBIM C UCM0/Ib30BaHUEM
Kapthl u/uny ee peKsusWUTOB, ocyulecTBnseTca B Baawte Cuyeta, K KOTOpOmy OTKpbita KapTa,
HE3aBUCUMO OT Ba/ItOThi COBEpLUEHUA onepaumu. MNpu sTom:

- B C/ly4ae COBEPLIEHWUA TPAHCTPaHUYHOrO NEepeBoja [LEHEXHbIX CPefCTB B BaaloTe, OT/AUYHOM OT
PacueTHoi BamoTht 1C, cymma onepauuu KonsepTtupyetcs MNC 8 PacueTHyto samoty MNC no kypey MC,
pacdeTbl mexXay 6aHKom noaydaTens cpedcts U baHKom ocyulecTBastoTcsa B PacuetHow Bamote [1C.
Mpu 3Tom BaHK He MOXKET BAKATL Ha pasmepbl U CPORY yCTaHOoBAeHNA Kypca C;

- B C/lydae HecoBnaeHus pacdeTHol BamoThl 1€ ¢ BasoTol Cuera, K KOTopomy oTKpelTa Kapra, baHk
KoHBepTUpyeT nocrynuewyo #u3 MC cymmy onepauuu B BanwoTy Cyeta MO Kypcy NOKYMKW (npu
CIUCaHNKU AEHEXHbIX CPEACTB) UAKM NPOAAXKMU (NPU 33UUCNEHUM [EHEKHbIX CpeacTs) Ge3HannuHol
MHOCTPaHHOW BantoTbi baHKa Ha gaty 06paboTku onepauuu.

B cBA3K C BO3MOMHbIM U3MEHEHUE KypcoB 0OMeHa BasllOTbl CYMMa [eHEeXHbIX CPpeacTs no ofiepaumu
H3 MOMEHT ABTOPU3aLUU MOXET OTAMYATLCA OT CYMMbl JEeHEMHbIX CPeACTB, CMUCaHHbIX baHKoM CO
Cyeta KnueHTa nocne noctyryieHnsa B baHK SOKYMEHTOB, ABNAIOWMXCA CHOBaHUEeM LA COCTaBAeHUs
pPacyeTHbLIX [OKYMEHTOB MO onepauuu U CIMCaHua AeHeXHbix cpeacts ¢o Cueta KnueHTa, T.K.
OCHOBaHUEM AJ/18 CNTUCaHUA ABAAETCA pacieTHaa MHbopmauus, nocrynusiias s bank us NcC.
Undopmauusa 0 Kypcax obmeHa Ba/HOT, YCTAHOBAEHHbIX BaHKOM, 4 onepaumii ¢ UCnosib3oBaHuem
Kapr, npegocrasnneTca B Kaccax NogpasaeneHuin batka.

5.9. VYcnosua wucnonb3oBaHus npunoxeHuii Kapt Takux Kak: [punoxenue Visa PayWave,
MNpunoxenue Mastercard PayPass, lMpunoxenue TOQOPOXHUK M ycayr no KapTam yKasaHbt B
PykosogcTBe nonb3osartens.

5.10. B cayyae sBo3HMKHOBeHUsA TexHudeckoro ogepapadTta no CueTy, K KOTOPOMY BbiNyweHa KapTa,
(n.n. 7.2.3. HacToAWMX YcnoBuii) BaHK Hauucaaer npoueHTbl Ha cymmy TexHuuyeckoro osepgpadTta B
pasmepe, ykasaHHOM B Tapudax, B Nepuos, OT [aTbl BO3HUKHOBEHUA TEXHUUECKOTO osepapadTa 4o
AaTbt bakTuueckoro noraweHus TexHu4yeckoro ogepapadTa BKAOUUTENLHO.

6. KOMIPOMETALIAH KAPTHI
6.1. Mpu oBHapyKeHUU yTepn, Kpaxin KapTbl U/nav BO3HUKHOBEHUSA NOAO3PEHU, YTO KapTa uan ee
peKBu3uTbl, a Takke MWH-koa, morny 6biTb yTpauyeHbl, MOXMULEHbI MW HECAHKUMOHUPOBAHHO
MCMO/Ib30BaHbl, B C/lydae yTepu TenedoHa, KOTopbI aBasetca dusnueckum Hocutenem NFC Kaprol, a
TaKKe B C/lydae wu3bATMA KapTbl B TORroBO-CEPBUCHOM npeanpuatun  Kaunent/Lepxatens
[ONONHUTENBHON  KapTbl AO/KEH He3aMeANUTe/IbHO OCYWecTBuTb BAOoKWMpoBKy KapThl nyTem
BbINONHEHUSA ONPee/IeHHOW NOCAe0BaTENbHOCTHN AeMCTBUI COrnacHo PyKOBOACTBY NO/b30BaTENS,
6.2. YctHOe 3asBneHwne, noctynueluee B baHK uvepe3 KoHTakTHbiA UEHTP, B TedeHue 5 (MNatu)
KaneHfapHbIX AHEN [A0/XKHO ObiThb NOATBEPKAEHO NOJauert B BaHK MUCbMEHHOTO 3a3AB/EHUA B
MoapasaeneHue baxka, yepes MHTepHeT-6aHK B COOTBETCTBMM ¢ PyKOBOACTBOM NOJ/Ib30BaTeNs. YcTHOE
3asBsieHUe KnaueHTa cuutaeTcs nonyveHHbim baHKom B aaty obpawenus KameHTa 8 KOHTaKTHbIN
LEHTP.
6.3.  [ns ucknioyeHus BO3MOXHOCTHU nposegeHus no Kaprte onepauuit 6e3 ABTopusauuu, onepaunit
¢ Astopusauueti MC oT umenun BaHka KAMEHT MOXKET NocTaBUTb KapTy 8 MexayHapoaHblid CTON-KCT.
Lns atoro Heobxoaumo NOAaTb OTAEAbHOE NMUCbMeHHoe 3aaBneHue B [llogpasgeneHue baHka u
ONMaTUTL AOMOAHUTENbHBLIE Pacxoibl BaHKa No NPoBeAeHUID AAHHOW Ofepauun 8 COOTBETCTBUM C
Tapudamu, ycranosneHHbimu NC. Mudopmauuma o Tapudax 3a NOCTaHOBKY KapT B MeXAyHapOAHbiiA
CTOM-AINCT pa3meLaeTca Ha Caifte bahka.
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6.4. 33 WCKIOMEHUEM C/ly4aes, nNpeaycMOTPEHHBIX 3aKOHOAATeNbCTBOM O HAUWMOHaNbHON
MAAaTEXHON cucTeme, KNMEHT HeCceT BCe PUCKK, CBA3AHHBIE C OTIEpauMaAMM C UCNOAb30BaHMeM KapTol
w/unu ee pPeKBU3IUTOB, NpowWeAluMMKU ABTOpU3aUMI0 B8 bBaHKe, OCYLWECTB/AEHHbIMU A0 MOMEHTa
BAOKUPOBKU KapTbl, a TakKe CBA3aHHbIE C ONEepauuamy, COBEPLUEHHbIMU C UCNoNb30BaHKemM KapTbl
6e3 AsTopusauuu nubo ¢ Astopusaument B C, B TeyeHne 14 (MeTbipHaguatv) KaneHZapHbiX AHeN
focne Aatol NOAyYeHWs BaHKOM 3anaB/ieHNsA, YKAa3aHHOTOo B 1. 6.2, HAaCTOAWMX YCIOBUA.

6.5. Mcnonb3oBaHue CKOMNPOMETUPOBaHHOM KapThl B AanbHENLWEeM KaTeropuyecku 3arpeuiaeTcs.
Ecnu Kapra, paHee obbasneHHasa KAMEHTOM CKOMIIPOMETUPOBAHHONW, ByaeT HaaeHa, Knneut 0653aH
BepHyTb ee B baHK.

7. OPABA M OBASAHHGUTH CTOPOH
7.1. KnueHT iMmeeTt npaso:
7.1.1. TMpenocTaBuTb NPaBo Ha PacnopsiKeHUe AEHEXHbIMU cpeacTBamu Ha Cuete dusuueckomy
MLy MyTeM BbiflyCKa Ha ero WMs COr/IacHO HacToswvm Ycnosuam JlONONHWUTENBHON KapTbl npu
npepocTasneHnu Heobxoaumon uHbopMauMM B COOTBETCTBUM C Ycnosuamu. [MOpsafoK ebinycka
DOnoNHUTENbHBIX KapT U COBEPLUEHUA ONEepaumnii N0 HUM MAESHTUYEH MOPALKY, YCTaHOBAGHHOMY AiA
KapTto!.
7.1.2. B cay4yasx, npeAyCMOTPEHHbIX HACTORWMMM YCNOBUAMM, 3aKasaTb HOBYIO KapTty B3ameH KapTbl
C UCTEKWMUM CPOKOM AeMiCTBMA/ CKOMMPOMETUPOBaHHOM KapTbl Npu npefocTaBieHun HeoBXoaUMOM
nHdopmauun B COOTBETCTBUM C HACTORALWMUMU YCIOBUAMMU,
7.1.3. 3akasate Kapty ¢ uHAMBUAYyaNbHbIM AM3aMHOM MNyTeM fpefocTaBiedHus B bBaHKk Ha
3N1EKTPOHHOM HOocuTene u3obparkeHus, COOTBETCTBYIOWEro TpebosaHUAM K M306paXKeHUIo Ha KapTe ¢
MHANBUAYANbHBIM AU3aiHOM, WK BbIGopa U306paxeHun u3 npeanosKeHHbIX baHkom Ha Caitte Banka.
7.1.4. Npekpatute aelicteme  KapTol/ononHuTenbHoM Kapfbx nytem nogauM B bBaHkK
COOTBETCTBYIOWEro 3assaeHusa. lpu atom Heobxoaumo caatb B baHk KapTbi, AeiCTBUE KOTOPbIX
npekpatyaercs.
7.1.5. [asaTb baHKy nopydeHus Ha NOAKAOUEHUE/OTKNIOUEHUE JONOAHUTENbHBIX YCAYr No KapTe, 8
TOM uucne yepes KaHasbl AUCTaHUMOHHOTO 06CNYXUBaHUA, C ONATON B cOOTBETCTBUM C Tapudamu.
7.1.6. YctaHaBauBsaTh/M3MeHATb/yAanaTh PacxogHbie MMMUTbE B PyBAAX (3KBUBANIEHT B UHOCTPAHHOM
BaNtOTE), B TOM YNAC/IE YCTAHOBEHHbIE BaHKOM, KaK no OCHOBHbIM, TaK 1 M0 JLONOHUTE/IbHLIM KapTam
8 noboe BpemAa nytem nojayu COOTBETCTBYIOLLErO 3asBAEHWUA Ha BymaxHoMm HocuTene no ¢opme
Banka B8 nwoboe TMopapaspeneHve baHKa WAM  UCMONb30BaHMEM KaHanoB  AWUCTAHLUOHHOTO
obcnyuBaHua B NOpALKe, NPeAyCMOTPEHHOM PYKOBOACTBOM M0/1630BaTENA.

7.2. Knauenr obasyerca:

7.2.1. OcyuwecTsnats onepaunn ¢ UCNonb3oBaHrem KapTel u/unm ee peKBMSMTOB TOJIbKO B Npegenax
JoctynHoro ocraTka.

7.2.2. B cny4ae npeacToOAWMX PaAcXOA0B KOHTPOAMPOBATb COCTOAHME cBoero Cyera u, npwu
Heob6X04MMOCTH, CBOEBPEMEHHO pPa3mMmeLaTh Ha CyeTe COOTBETCTBYIOWMNE CYMMbI.

7.2.3. B cnyyae BO3HUKHOBEHUA TexHuueckoro osepapadta BO3MecTUTL baHKy cymmy TexHuyeckoro
osepapadTa v yNnatuTb NPOUEHTBLI, HAYUCASEMblE B COOTBETCTBUM C Tapudamu.

TexHuueckuit osepapadT BO3MOKEH B CNEAYIOWUX CAYYaAX:

s npu NpoBeAeHUM Onepaumii ¢ ncnonb3osaHuem KapTol 6e3 ABTOpU3auuu;

Ll npyu nposefeHun onepauuit ¢ Ucnonb3oBaHuem KapThl, B C/ay4ae, Koraa ABTOpuU3aLuA
onepauum ocywecrtensaetca MC o1 umernun baHka;

a npu NpoBeAgHUNU onepaumu ¢ UCnoNb3osaHuem KapTbl ¢ ABTOPM3AUMENR B BaNOTE, OTAUUHON OT

PacuetHoi santoTbl MC, B C/lydae TPaHCrPaHUYHbIX MEPEBOSOB, €CAU Ha AaTy CUCAHUA AEHENHbIX
CPeSCTB MO TAaKOM OMepauuy CyMMa [eHEXHbIX CPeACTB, MOANENaAWMUX CIUCaHUIO, OKaXeTca Bonblue
CYyMMbl AEHEXHbIX CPeACTB, Ha KOTOpY Obina nosydeHa ABTOPU3auLMA, B pe3yabTaTe U3MEHeHUs
KypcoB obmeHa BasioTbl [1C/BaHKa.

7.2.4. Bo3mewatbh pacxolpl baHKa, NOHECEeHHbIe Mpwu ocyu.x,eCTBneHMM pacyeToB MO onepauunam,
cosepuleHHbIM KNMEHTOM € UcnosbiosaHuem KapTot.
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7.2.5. XpaHute MWH-kop B TaitHe, OTAENbHO OT KapThl U HU MPU KakuMX OOCTOATENLCTBAX He
nepesasatb Kaprty (ee pexkBusutbl) u/unu NMAH-Kog TPETHUM AMLAM,
7.2.6. Mpu wncnonb3oBaHuu Kaptel gns  onaatel  ToBapos (paboT, yeayr, pesyibTatos
WHTE/IIEKTYaNbHOK AEATeNbHOCTU) MOANKCHIBATL 4YeK (Cun), NpefBapwuTeNbHO MPOBEPUB, YTO B
AAHHOM [OKYMEHTe fpaBubHO yKasaHbl Homep KapTtel, cymma wm garta onepauuu. MoanucsiBas
JOKYMEHT, KAMEeHT npu3HaeT npaBuibHOCTb YKA3aHHOW B Hem MHOOPMaLMK, B TOM YMCE CYMMBI.
7.2.7. He coseptuaTs onepauuii C UCMNOAb30BaHUEM KapTbl U/UAN ee PeKBU3UTOB, U HE AOMYCKaTb
coseplieHve [fepxkatenem KapTbl, Ha 4Ybe MMA BbinyluieHa [OROAHUTENbHAA KapTa onepauui,
CBA3AHHbIX C HApYyLWeHWEM 3aKOHOAaTebLCTBa Poccuiickolt degepaunu.
7.2.8. B cnyyae 3aka3a KapTbl C UHAMBUAYANbHBIM AN3aNHOM YKa3aTb B 3afBAEHUU Ha BbIMYCK KapThl
HOMep 3aKasa WHAMBUAYANbHOTO AM3alHa, NOAYHEHHbLIA NPU OPOPMAEHUU WHAUBUAYANTBHOTO
Awv3saliHa Ha CaitTe BaHKa.
7.2.9. B cnyyae sbigauu [ONOAHUTENBHOW KapTbhl O3HaKOMUTh [epwartens Kaptol ¢ [pasBuiamu
KOMMNEKCHOFO BaHKOBCKOTO 0BCAYKUBaHUA.
7.2.10. He nosaHee aatol 3aKasa KapTbl 0NNaTUTb KOMUCCHIO 3@ CPOYHOE PacCMOTpEHNE 3aABieHUA Ha
BbiMYCK KapTbl (NP1 HaAWUYUK COOTBETCTBYIOWEN OTMETKM KaneHTa B 3asAB/ieHUM Ha BbiMyCK KaprI)
cootseTcTBuu ¢ Tapudamu.
7.2.11. O6ecnie4unTb B CPOK, He npesbiwatowmii 3 (Tpu) pabounx gHel, Bo3spaT KapTel 8 baHK B cayyae:

s TpeboBaHua baHKa 0 BO3BpaTe KapTbi B COOTBETCTBUU C M.M. 7.3.6. HACTOALWMX YCAOBMIA;

® B C/y4ae 33aKpbiTua CyeTa, K KOTOPOMYy BbifylieHa KapTa;

®  floc/ie npeKkpauieHuns geictsua Kaptol/ nocne komnpomertauun Kaprbl,
7.2.12. Knuent ([lepatens KapTbl) 0ba3aH npu cmeHe Gamuaum u/uam MMeHu nepesbinycTuts Kapty
B C/lydae, ec/in Ha Helt ykasaHo uma [lepxkartens.

7.3. BaHK umeer npaso:
7.3.1. OtkasaTb KnueHTy B BbiNycKe, fepesbinycKe WM pa3bnokupoBaHuu Kaptel no ceBoemy
YCMOTPEHUIO U 6e3 yKasaHusa NpuunH,
7.3.2. OTtKasaTb B Bbifycke KapTbl C MHAUBUAYA/bHBIM AU33HHOM B C/ly4ae, eC/in NpejocTaBaeHHoe B
BaHK uzobpakenune AnA pasmelleHUs Ha KapTe C MHAMBMAYAsbHBbIM AW3aMHOM HE COOTBETCTBYeT
TpeboBaHMAM K M306pakeHUt0 Ha KapTe ¢ MHAUBUAYANbHBIM AU3aAHOM. ﬂpm aTOM KnMeHTy MOKeT
661Tb BbinyLLeHa KapTa Ha YCTaHOBAEHHbIX B BaHKe yC0BuUAX.
7.3.3. bes npeABapuTeibHOro YBEAOM/IEHUA NPEKPATUTL AeiCcTBUE KapTbl B CIY4anX OCYLLECTBASHUA
KaveHTom onepauuit no CuyeTy, KOTOpbie MOTYT ObiTb ONpeaeseHbl Kak COMHUTE/IbHbIE OnepaLun B
COOTBETCTBUM C 3aKOHOAATENLCTBOM PD 11 HOpMaTUBHLIMU JOKYMeHTamu LB P® nnbo B UHbIX ciy4asx
B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon ®egepauumn 0 npoTUBOAENCTBUM Neranusamu
(0TMbIBaHHIO) LOXOA08, NOYHEHHbIX MPECTYNHLIM NyTEM, U GUHAHCUPOBAHUIO TEPPOPU3MA.
7.3.4. BaHK Bnpase ycraHaB/nBaTb MMUTHI MPUHUMAEMbIX K UCTIONIHEHUIO C UCNOJib30BaHUeM KapT
nepeBo/lOB MO MaKCHMaNbHOM CYMME NEPEBOAA WU/UAKM NO MaKCUManbHOI 0bLLelt cymme NepeBosos
3a 33aHHbIi baHkom nepuog. UHdopmaLma 06 ycTaHOBEHHbIX BaHKOM IMMUTax yKasaHa B Tapudax
u/vnu Ha Canre.
7.3.5. baHK BMNpase OrpaHM4nBaTb BUAbI onepauuii, LOCTYNHbIX A4S COBEPLUEHMA C UCTIONb3OBaHUEM
[lONONIHUTENBbHBIX. KapT, BbINYWEHHbIX Ha UM [lepKatens KapTol 8 BO3pacTe OT 6 40 18 /ieT K cyeTy ero
3aKOHHOrO Npe/cTaBuTens (poauTens, yCbiHOBUTENA, NoneunTens).
7.3.6. bes npeggapuTeNbHOrO  yBeAOMAeHWs  GnoKMpoBaTh  KapTy, nocTasuts Kapty B
MEX/YHaPOHbIN CTON-IUCT, NoTpeboBaTh BO3BpaTa KapThl (B Tom uucne, Kapta MmoxeT 6biTh U3bATa
no TpebosaHuio baHKa y KnveHTa B MOMEHT NpoBeaeHus onepaumu ¢ Mcnonb3osaHuem KapTol B
TOProBO-CEPBUCHOM NPEANPUATUK, B KPEAUTHON OpPraHm3aumm U 1.4.):

= B caydae Hapylenus Kauentom/[epxatensamu [JonoaHUTENbHBIX KapT Mpasui KOMIAEKCHORO

6aHKOBCKOro o6cnykuBaHus, Tapudos;
= B cnyyae o6pa3oBaHMA 33[0/KEHHOCTU. MO COBEpLUEHHbIM KaveHTom onepauuam 6es

KUCNo/b30BaHuaA KapTol;
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& pHbie gencTeusa KnvenTta/Oepateneit JononHUTeNbHbIX KapT, CBA3aHHbIE C UCMOMb30BaHNEM
KapTbl/gonosHuTenpHsIX KapT u/uamn ee/vux pekBu3nToB 1 BaeKyLme 3a co6oii yuiepb baxky;

5 B c/iydae nosiydeHus MHQOPMALLIMM UAK HANULKUA NOJ03PEHUIN 0 KomnpomeTauum KapTbl.
Pacxoabt 38 610KMPOBKY KapTbl UAKM MOCTAaHOBKY KapTbl B MeXAYHaPOAHbIN CTOM-AUCT B 3TOM CAy4vae
JOJIKHbI ObITh OMJIaueHbl KAMeHTOM., ’

7.3.7. be3 npensapUTenbHOTO YBEAOMAEHUA NPEKpaTUTb AdeilcTBMe KapTbi B C/yyae HeonnaTtbl
KnveHTom KoMUccuu 3a 0bcayRuaHue CHeTa C ucnoab3osaHmMem KapTbl B cooTseTcTBuu ¢ Tapudamm
32 BTOPO# WK KaXKAbli CAeayiowmii rog aeictens KapTbl U OTCYTCTBUS ABUMMKEHUA AEHEXKHbIX CPeACTB
no Cdery B TeyeHue nocnesuux 6 (lllectn) mecaues A0 4aTbl HACTYMIEHMA BTOPOrO W KaXKaoro
CReayiowWero roaa Aekcreunn Kapro!.

7.3.8. bes npepsapuTeNnbHOro yseaomaeHus Knventa {[leprKaTens KapTol) NpUOCTaHOBUTL AeHCTBUE
Kaptol, a Ttakke [lonofiHUTENbHbIX KapT, eCcav B OTHOWeEHUMM KiaueHTta BBegeHa npoueaypa
6aHKpOTCTBA.

7.3.9. BaHK MMeeT NpaBO YHUUTOXWUTL BbiNyLLEHHYID/NepeBbinyWweHHYI0 KapTy, He BoCTpeboBaHHYIO
Knuentom 8 Teuenue 90 ([leBAHOCTO) KaneHAAPHbIX AHEW C MOMEHTA M3roToBeHuUA KapTbl.

7.3.10.To wucteuenun 120 (Cra gBaguati) KaneHjapHbiX fHel (anA onepaumit 6e3 aBTOpU3aLMKU B
TeueHue 75 (cemuaecat nATU) KaneHAapHbIX LSHEW) CO AHA cnNUcaHuAa cpeacTB co Cyeta KapTbl
KnueHrta HanpasuTb 3aasBneHue Knvewta 0 Hecornacuu ¢ onepauuel Ha paccmoTpesue B [1C. o
MUCTEYEHMU YKa3aHHbIX B HaCTOAWEM [NYHKTe CPOKOB baHK He HanpasnsdeTr 3assneHne Kauventa o
Hecornacuu ¢ onepauuent Ha paccmoTtperue 8 MNC.

7.3.11. OcywiecTsnATe CNUCAHUA LEHEXKHbIX CPEACTB CO CYETOSB, OTKprTbIX 8 baHke, B nopagke,
npegycMOTPEeHHOM A1 Pac4eToB MO MHKACCO, Ha OCHOBaHUM BaHKOBCKOro Opaepa, B T.M. HaCTUYHO:
nobobix pacxoaos baHKa, NOHeCEHHbIX B pe3ynbTaTe No/ib30BaHuA KapTol ¢ Hapywexunem lpasun, B
TOM HUC/IE PACXOA0B, CBA3AHHbIE C PO3LICKOM K/neHTa.

7.4. BaHK oBasyerca:

7.4.1. Bbipgatb Knuenty Kapty B Tewenue 10 (fecaTtu) pabounx aHelt nocne 3akasa Kapts! ¥ onnatsl
Knventom ycnyr banka B cootBetcTBuun ¢ Tapudamu (33 UCKMIOYEHUEM, CYHAEB, YKa3aHHbIX B M.0.
7.4.2,7.4.3. Ycnosuit).

7.4.2. Boigate Knuenty Kapty He nosgHee 2 {[isyx) paboumnx aHelt ¢ aatbl nogaun 3assneHua Ha
BbIYCK KapTsl, COAepKallero OTMeTKY 0 HeobXxoAMMOCTU CPOYHOTO U3FOTOBAEGHUS KapTbl, U ONAath
Knuextom ycayr bavka B cootBeTcTBuM ¢ Tapudamu. CpouHbiil 3aKa3 KapT BO3MOXEH TONLKO B
Nopapaspenenunsax baHKka Ha Tepputopun CankT-TNetepbypra u fleHuHrpaackon obnactu.

7.4.3. Bbiaath Kapty KaneHTy npu obpaiueHun B ciyyae 3akasa KapTbi TMna Visa Instant u MasterCard
Unembossed Instant, Ha KOTOpbiIX He YKa3blBatOTCA MNEPCOHasibHble UAEHTUGUKALMOHHbIE AaHHbie
KnueHTa.

7.4.4. KoHcynabTUpoBaTh KauneHTa No sonpocam, CBA3aHHbIM C UCTIONb30BaHeM KapTsl.

7.4.5. bnokuposatb KapTy npu nonyveHuu 3assnenns KnneHta Ha BAOKMPOBKY KapThl.

8. TIOPHAOK PASPEIIEHMA CIIOPOB B C/IVYAE HECODJIACHH KJIHMEHTA C
OTEPALIVIEN, COBEPIUEHHON € MCHIONB30BAHUEM KAPTBL

8.1. Mpu nonyvenun Knuentom uHbopmauun 06 onepauuu, COBEPLIEHHOW C UCMONb30OBAHMEM
KapTbl, C KOTOPOW He cornaceH, KAMEHT Bnpase OCMOPUTb Takylo onepauuio, NpeaocTasus B baHk
3anAB/IeHKe O Hecornacumn ¢ onepauuent no popme baHka, obpaTusiimce 8 Mogpasaenexune baHka unu
HanpaBuB CKaH-KONWIO 3aABNEeHWUA O HECOraIacum C onepauvel, cocTasneHHoro no gopme BaHka, u
MOANMCAHHOTO COBCTBEHHOPYYHOU noanuceto KnueHTa depe3 UHTepHeT-6aHK. Gopma 3aasnexun o
Hecoraacuu ¢ onepauuent pasmeulaeTcs B nogpasaenenuax bavka v Ha Calite baHKa.

8.2. Ha ocHOBaHWU 3aABNEHUA O HECOTAACUM C onepaumeit baHK NPoBOAUT NPOBepKy 06CTOATENLCTB
coBeplleHUA ocnapusaemolt oriepauuu. MHopmauma o pesyabTaTax PacCMOTPEHUA 3aABAEHUA
£[0BOAUTCA A0 cBedeHua KnueHTta B nucbmeHHoW popme B MoapasgeneHnn baHKa no Mecty Begexus
CueTa, K KOTOpomy BbinyiweHa KapTta, uau B [llogpasgeneHun no Mecty nogauu 3asBiaeHus o
Hecornacum C onepauuent B COOTBETCTBUM C 3asB/iEHUEM O HECOrnacuM C onepauueid, uam 8
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Moppaspenennn baHka no mecty BepeHua Cueta B CAyvae NMofauu 3anaBAEHUA O HECOTacUKU C
onepauuel Yepes UHTepHeT-0aHK, B CPOK He 6onee 30 (Tpuauatu) gHel Co AHA NOAYUYEHUA 3aaBAEHUA
BaHKOM, a B C/iy4ae TPAHCrPaHUUHOrO MEpPeBOAad [AEHEXHbIX CPeAacT8 — B CPOK He Oosnee 60
(Lectnpecatu) agHelr co AHA noayveHwua 3assnieHUa. [pu 3TOM, B caydae ecnu baHKy Tpebyetcs
AononHutenbHana uHpopmaums ot Knuenta u /unam MNC, KNUMEHT UHOOPMUPYETCA O MPOMENKYTOUHOM
pesysbTaTe PacCMOTPEHUA 3aABNEHUA C YKa3aHUeM HOBOr0 CPOKa NPefOCTaBAEHUA pelleHus o
pe3lynbTaTe pacCMOTPEHUR 3aaBNEHUA, B Caydae ecnin baHKy Tpebyertca gonoaHutensHan MHpopmauma
OT KnuveHTa HOBBLIM CPOK NPEfOCTaBAEHUA pEeleHusa Mo 3aABACHWIO PacCYMTLIBAeTCA OT AaTbl
npegocrasneHua KAveHToOM JONOAHUTeNbHOU wuHpopmauuu. WHbopmaumsa O MNPOMEKYTOUYHOM
peweHnn MOXET 6biTb HanpasneHa KaneHty B MHTepHET-6aHKe UAM C UCMO/Ib30BaHUEM KOHTAKTHOM
uudopmMaLnu, UMeroLLenca y baHKka ans cBaA3u ¢ KaneHTom.

8.3. [loKymeHTaMu, NOATBEPXAIIOWUMU 0OCCHOBAHHOCTL CMUCAHUA AEHEXKHbIX cpeacts co CueTta
no onepauuam, CoBepuleHHbIM € UCMONb30BaHuem KapTol, asnaiotca Konun Yekos, CMnos, a Takxe
BbIMUCKM M3 CUCTEMHOFO U 3/1IEKTPOHHOTO YPHanoB BbaHKOMATOB, SNEKTPOHHbIX TEPMUHANOB, UHbIE
SNIEKTPOHHbIE JaHHble baHKa.

8.4, Mo pesynbraTam MpoBefEeHHOM NPOBEpPKM HeOBOCHOBAHHO CMKWCaHHAA CYMMa BO3BpatliaeTcs
KnueHty. ’

8.5. B cnyyae eciv BbIACHAETCA, YTO CnopHas onepauus 6bina cosepueHa Hagnekawmm o6pasom,
BCEe pacxofpbl Mo npoBefeHUIo NPOBEPKK BO3MELLAIOTCA 3a cyeT KneHTa.

8.6. [Mpu Hecornacum c mnony4eHHbiM OT baHka oTBeTOM € uHbOpMauueildl O pesynbraTax
pPaccMOTPeHUsA 3asB/ieHUMs O HecornacuM ¢ onepauuel, KaueHT [ONKeH He no3fHee
14 (YeTolpHafuaTH) KafeHAAPHbIX AHEW € AaTbl NOJAYYEeHUA OTBETa OT baHKa B MUCLMEHHOM BUAE
HanpasuTb B baHK NOBTOPHOE 3anaB/ieHUe O HeCorAacKun ¢ onepauuneit. OTCYTCTBUE TaKOTO 3aABACHUS,
O3HauyaeT cornacue KaneHra ¢ cogeprkaHnem noly4eHHoro oTBeTa oT baHkKa.

9. OTBETCTBEHHOCTE
9.1.  KnneHT HeceT OTBETCTBEHHOCTb 33 HapyweHue nonoKeHuin [paBun  KOMMANEKCHOro
6aHKOBCKOro 06CAyKMBaHWA U PYKOBOACTBA MO/L30BATENA MPWU UCMONB30BaHUM U XpaHeHun KapTbl
(ee pekBM3UTOB), BKOUAR KOHTPOL 3a MAH-Koa0M.
9.2.  K/IMEHT HeceT OTBETCTBEHHOCTL 33 COBEPLUEHUE ONepauuii ¢ UCNob3oBaHMeM. KapT, BKAOYas
[ononHutenbHble  KapTbi, KaK MOATBEPXKAEHHbIX TMOAMWUCHIO, TaK U MOATBEPHKAEHHbIX
AyTeHTUPUKAUMOHHBIMU AaHHbIMKU KnvenTa (MUH-KOZoM 1 T.4.), B TOM YMCAe CBA3AHHbIX C 3aKa3oM
TOBapoB/ycnyr no noute, TenedoHy Uau vepes ceTb UHTEpHET, a TaKKe onepauuit, coBepLUeHHbBIX
yepes MHGOPMaLMOHHO-NIAATEXHbIe cucTeMbl BaHKa, Yepe3 KaHanbl AUCTaHLUOHHOTO 0BCAYHUBAHUA
batka.
9.3.  KnueHT HeceT OTBETCTBEHHOCTL 33 CBOEBPEMEHHOCTb cAlaun 8 baHk KapTbl/JononHutenbHol
KapTbl NPY OKOHYaHUWM CPOKa UX AEWCTBUA, U/UAK OTKase oT KapTbi, u/uau npu Komnpometaumu. B
cnyyae Heso3BpaTa Knuentom Kapthl/[ON0OsHUTEIbHOW KapTbl OTBETCTBEHHOCTb 3a noTepu KaueHTa
o onepayuam, NnposegeHHbIM rno CHeTy ¢ UCnonb3oBaHMem Takow KapTtel/LONONHUTENLHON KapThl (UxX
PEeKBU3UTOB), HeceT KaneHr.,
9.4. B cnyvae nposefieHnsa nocne otkasa Knuewnrta ot KapTel onepauuii ¢ ucnonb3osanvem Kapto! (B
cnyvasx, ecnu Kapra/[lononHuTtenbHas KapTta He Obina caaHa B BaHk) KaneHT oba3aH Bo3mecTwTb
BaHKy ybbITKM B pasmepe CYMMbl pacxofo8 BaHKa, MOHECeHHbIX npu ocym,ecraneHmw pacyeTos no
TaKUM orepaLmsam.
9.5. KaueHT HeceT OTBETCTBEHHOCTb B CAy4ae MCNOJIb30BAaHUA Ha KapTe € UHAMBUAYANbHbLIM
OM33aHOM, B TOM uYucae UM Ha [ONONHUTENbHLIX KapTax, U306paXKeHUs, ABAAIOWErocs 06bEKTOM
aBTOPCKOTrO NpaBa, a TakXe, B C/ly4ae ecam K n3obparkeHuto npe,qmenmorcs npeTeH3un €O CTOPOHbI
TpeTbUX NnL,
9.6. baHK He HeceT OTBETCTBEHHOCTb 3a ChUCaHuUe CPeacTs co quTa 8 caydae, ecnu Knmewt
AobposonbHo nepepan Kapty (peksusuntol KapTol, AyTeHTUOUKAUUHHBIE AaHHbIE) APYTOMY NIKALLY.
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9.7. BaHK He HeceT OTBETCTBEHHOCTU 3a NOTepu KnueHta B CAyyae TEXHUYECKOW HeUCnpaBHOCTH
baHkomaTa/lnaTeHOro KMOCKa UK 3NEKTPOHHOTO TEPMUHANG CTOPOHHEro 6aHKa, uam ownboYHbIX
aeilcranii KnneHra.

9.8. baHK He HeceT OTBETCTBEHHOCTK 3a U3MEHeHWe Kypca npy cnucaHum cpeacrts co CueTa, K
KOTOPOMY BbiflyweHa KapTa, a TaKkKe B caydvae, eCau BasHOTHbIe OTPaHUYEHUn CTpaHbi npebbisaHus
Knventa MAKM  yCTAHOBAEHHbBIE  /IMMUTBI  Ha  CYMMbl  MOAYYEHMA  HAAUYHbLIX  AeHer B
BaHKOMaTax/3NeKTPOHHbIX TEPMUHANAX CTOPOHHUX BAHKOB MOTYT B KaKOW-1MB0 CTEneHu 3aTpoHyTh
uHTepecok! KnmexTa.

9.9. baHK He HeceT OTBETCTBEHHOCTM 33 OTKa3 TOProBO-CEPBUCHOTO NPEANPUATUA WM MYHKTA
Bbl4aun Ha/MUHbIX APYroro GUHaHCOBOro yupexaeHvs B npueme KapTol/[JONOAHUTENBHOW KapTbl K
ofn/iaTe, 3a KayecTBO NpeAoCcTaBNAeMbiX TOBAapOB W YC/AYr, 33 BBeJeHWe TOProBo — CEePBUCHbLIMMU
npeanpuATUAMMK UK NYHKTaMM BbIAAUYN HAZIMYHBIX OrpaHuYeHuit N0 CyMmMmam onepauuit U No nopaaxy
naeHTuduKauuu KnmeHrra.

10.3AKPLITHE KAPTHI _
10.1. KnueHT umeer npaso B Noboli MOMEHT OTKasaTbea OT KapTbhl. B aTom ciiyuae Kanent obasaH
nepegatb B baHK COOTBETCTBYIOWEE 3aaBaeHMe B NUcbmerHON dopme. Mo dakTy npuema 3ansfieHKn
BaHk npekpawyaeT aeicraure Kapt (6n10KupyeT KapTol), YKa3aHHbIX B 3aAB/EHUU,
10.2. B cay4ae BO3HUKHOBeHua TpeboBauuil K Cuety KauewTa nocsie 3akpbitua Cyeta fAaHHbie
TpebosaHua ByayT npesbaBAATLCA BaHKOM B NpeTeH3noHHOM nnbo cyaebHom nopaaxe.

TLIEPEBO/J BES OTKPBITHS CUETA C HCITIOJIB3IOBAEHUEM TVIATEXKHOIOKUOCKA M
KAPTHI ‘

11.1. Knuent/[Aepatenp KapTbl MOXET OCYWECTBAATb C NOMOLbLIO KapTbl U [naTeXHOro KUocka
(coBMeCTHO ABAAIOWMMUCA OTAE/IbHLIM 3/IEKTPOHHLIM CPEACTBOM nnaTtexa (manee ana ueneit
HacTosuero pasgena —3CMN)) cnegytowme nepesoasl 6e3 OTKPbITUA cHeTa:
- A1 onnaTbl TOBapos (paboT, ycayr) No pekBusuTam, CoAepIKamMmMen B MNNaTeKHOM KMOCKE;
- Ha CHeT, OTKPbITbIN B BaHKe KANEHTY — GU3UYECKOMY /iULLYy.
Knuenty/Oepxatento KapTbl 3anpeuiaertcs ncnosib3osats ICM B MHBIX LEenax.
11.2. baHK uHpopmupyer Knuenta/Leprkatens Kaptol 06 ycnosusax ucnonb3osanusa ICM, 8 Tom
uucne o ntobbix OrpaHUYEHUAX CMOCOBOB 1 MECT UCMO/Ib30BaHKA NYTEM PasMeLLeHra MHPOPMaLMM Ha
Caltte BaHKa, 8 MoppasaencHuax baHka, B [11aTEKHOM K1OCKe.,
11.3. Tlepesogbl 6e3 OTKPLITUA cyeTa ¢ NOmouibio ICM OCYULECTBAAIOTCA B NOPALKE U HAa YCAOBUAX
fIpeAyCMOTPEHHDIX AEeNCTBYIOLNM 33KOHO4aTENIbCTBOM.
11.4. MNepesoabl 6e3 OTKPbLITUA CYeTa C ucnonb3osaHuem ICI OCYWECTBAAIOTCA TOMLKO nocne
uaeHTuduKaumn Kanenta/flepxatens Kaptol. UAeHTUOUKALMA OCYLWIECTBAAETCA C NOMOLBLIO KapTbl,
ripu Beoae NMH-koaa KapTbi.
11.5. BaHK nHbopmupyeT KaneHta O COBEPLUEHHBIX OMEPALMAX C UCMOIb30BAHUEM 3/1EKTPOHHbIX
cpencTs nnatexa nyrem GOPMUPOBAHUA 1 NPEAOCTABNCHUA YEKa.

YCAOBWH OTKPLITUR, OBUNVKUBAHKE M ZAHPRITUA BHAALIOB DMBMYECHMX 1ML B
FAD «BAHK « CAHKT-TIETEPBYPI»

1. OCHOBHBIE TEPMHHb!

PacnopskeHue Ha OTKPbITUE BKAajAa — 3aABAEeHMUE Ha OTKPbITUE BKAaAa, Npefoctasnsemoe 8 baHk ¢
ucnonb3osaHuem WHTepHeT-6aHKa unu BaHKOMaTa MyTEM CamMOCTOATENLHOrO Bbl6OpPa OCHOBHbIX
fnapameTpoB BKAaAa B MOPAAKE, NPESYCMOTPEHHOM HacToAWMMK YCNOBUAMK, coAepallee B cebe
Takxe Pacriopaxenue Knnenta baHKy Ha 6e3HanuuHoe nepeuncneque co Cueta KAneHTa AeHexHbIX
CPeAcTB BO BKAaf, »

PacnopsyeHue Ha NOMONHEHUE BKNaga — PacnopsaxeHue KnueHTa Ha nonosHeHue Cyeta no BKaagy,
nyrem 6e3HanuuHOro repevnucieHuns [LeHemHbix cpeact8 Ha CueT o BKkAaay KiauewTa,
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npeaocTasnaemoe B BaHK ¢ ucrnonb3oBaHuem UHTepHeT-bBaHKa NyTeM CamoCToATeNbHOro Bblbopa
PEKBUIUTOB AA NEPEUUCEHUS.

Ce30HHbLIA BKA3A - OrpPaHUYEHHOE MO CPOKY JENCTBMA UM HOCAWEE NepuoSMYecKuit Xxapaxrep
apepnoxeHne baHKa MPUHATL AeHEeXHbie cpeacTBa BO BKAaA. Ce30HHbIMU BKAaAamu ABARIOTCA
BK/afbl, UMEIOLLME NMOMETKY «Ce30HHOEe NpegnoxeHue». Mpu 3TOM Yy PasnvyHbIX BUOOB CE30HHOIO
BK/aAa ABAAIOTCH OAWMHAKOBLIMU  Ceaytouue yciosua: cnoco® OTKPbITUA  BKA3Aa, CPOK,
NepuoaMYHOCTL ¥ cNOCOObl BbINNAaThl MNPOLEHTOB MO BKA3AY, YCNOBUA AOBMOMKEHWUA, 4aCTUHHOrO
U3BATUA U NPOJNEHUA.

VYesepomnerue —~ YeegomneHue 06 OTKpbITUY BKNaAa, dopmupyemoe 8 MoapasgeneHun banka nubo 8
UHTepHeT-BaHKe.

2. OBHIME HOJIOWERUA
2.1. Ha ocHoBaHuu 3aaBAeHUA Ha OTKPbITHE BKAAAa, opopmnerHoro 8 MoapasaenexHuu bawka, unu
Ha OCHOBaHWK PacnopsKeHUs Ha OTKPbITUE BKAa4a baHK NPOM3BOAMT NEpeuncneHne AEHEKHbIX
cpeacTs Ha CyeT no BKNaay.
2.1.1. Bxnap OTKpbIBaeTCA B COOTBETCTBUMU C HACTOALWMMM YCAOBUAMU, YCIOBMAMU COOTBETCTBYIOULETNO
BMAa BKAafa, 06bABNeHHbIMU BaHKoM nyTem ux pasmeuieHuns Ha Caite baHka v B [ogapasaeneHunsax
BahKa, U ycnosuamu, yKasaHHbiMu B 3aaBreHUK/PacnopaxXeHn Ha OTKpPbITUE BKAAAA.
2.1.2. Ycnosua suaos Bknanos npenoctasnsaoTca Kavewty AnA o3HakomneHus Ha Calite BaHKa, B
MogpasgeneHnax bBaHka A0 noanucaHUAa WM COOTBETCTBYIOWEro 3assieHua/PacnopsikeHusa Ha
OTKpbITHE BKAGAA.
2.1.3. B cnyyae OTKpbiTUA BKnaga ¢ ucnonb3oBaHuem WHTepHet-OaHKa/baHkoMaTa BBeAeHue
NpaBubHbIX AYTEHTUPUKAUMOHHBIX AaHHBIX COrNAcHO PYKOBOACTBY nosib3oBaTens B MHTepHeT-6aHKe
v MWH-koaa Ha baHKomaTte ABAAETCA aHanorom CcoBCTBEHHOPYYHON noanuck Kiaunewta w
NoATBepAAEeT O3HaKomeHue # cornacve KaveHTa C  HacTOAWMMU  YCNOBUAMM, YCAOBUAMU
COOTBETCTBYIOLWEro B1uAa Brknaaa v soneusbasneHne Knuenra 06 oTkpbiTu CueTa No BKA3AY COrNacHo
PacnopsaKeHuto Ha OTKPbITUE BKA3Aa.
2.1.4. B cayyqae OTKpbiTUA Brknapa B lMoapaspeneHuu baHnKka 3asB/eHMe Ha OTKPbITUE BKNAA3,
cocraBnieHHoe no ¢opme baHka, nogaercs KnuveHTom B BaHK B O4HOM 3K3emnaape, ABAAeTcs
noATBepMAeHUEM O3HAKOMAEHUA WU cornacua KauveHTa C HacToAWMMKU YCNOBUAMMK, YCAOBUAMU
cooTseTCcTByIOlLero Buaa Bknasa v Boneusbasnenma Knmedrta o6 otkpeitum CueTta no BKA3AY COTNACHO
3aABNeHUIO Ha OTKpbiTMe BrAaga. [locne nprvema 3assneHusa baHK npegocTtasnseT Kauvewty
YsesomseHve o6 OTKpbITUM BKNaga. B aeHb nogauu 3asBfieHUa U nosyyeHna YseaomneHusa ob
OTKPbITUM BKNada wau noanucavma CornaweHus B COOTBETCTBUM C . 2.9, Hactosuwunx Ycnosui
Knveut/Mpeactasutens Knuenta - ousudeckoe uuo 06s3ad  BHECTM HaAMYHBIMKM B Kaccy
BaHKa/ocywecTsuts 6e3HanuuHbIi NepeBos CPEACTB, B CYMME, YKa3aHHOW B 3asBieHuU WU
YsepomneHun 06 oTKpbITUM BKAGAA vau CornaweHuu. MoATBEepKAeHWEeM OTKPbITUA BKAaJA ABAAETCA
NPUXOAHbBIN KaccoBbil OPAER/NNATEXHOE NOPYYEHUE C OTMETKOM baHKa, NoATBepXAaloLLee BHECeHUe
CPeACTB BO BKNaA B CyMMe, yKasaHHOM B 3aasneHnm 1 YBeoMaeHUn 06 OTKPLITUM BKNAZA.
2.2.  Cyer no BkAagy Moxet BbiTb OTKpPLIT B pybsax Poccuitckoit Pegepauun uam 8 MHOCTPaHHOW
Ba/IlOTe B COOTBETCTBUM € YCAOBUAMMU BbiBparHOTro KanerHtom Buaa Brknaga.
B cnyuae 6e3HaNMYHOrO NepeuncneHns AeHEXHbIX CpeacTB Ha CueT no skaagy/co CyeTa no BKAagy
BanoTa Cyeta BKNafa 1 BamoTa CyeTa, C KOTOPOTO NPOV3BOAUTCA NEpPeUnCieHne AEHEXHbIX CPEACTB
B0 Bkniag /Ha KOTOpbI NPOM3BOAUTCA BO3BPAT CyMMbl BK1aga u (Mam) Cymmbl NPOLEHTOB no Bknaay,
AOKHBE BbITb MAEHTUYHBI APYT Apyry. B nepeuncneHnn AeHexHbix cpeacTs Ha CueT no BKagy B
BaJItOTE, OTANYHOMW OT BasitoThl Bknaga, KnnueHTy moxeT 6obiTb OTKa3aHo.
2.3.  Bknag moxet 6bitb BHeceH B baHK Ha ycnosuax Bbigauu BKnaga no nepsomy TpeboBaHUIO
{Bxknap no soctpebosaHus) %1160 Ha yCnoBMAX BO3BpaTa BKiaja Nno UCTEUYEHUU ONPEAENEHHOro B
3anBneHmu/PacnopsarKeHnn Ha OTKPbITHE BKNAada CPpoKa (cpouHbtil Braag).

19 Yenyra oTkpbiTHA CueToR BKAAL0B A0 BOCTPEBOBaHMS DOCTyNHa TonbKo B floapasaenerHusax baHKa, 3a UCKAKOYEHNEM
cny4aes, yKasaHHbIX 8 11.6.2. HACTOALMX YCNOBMA
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2.4. Ha ocHoBaHWu 3asBAEHUA Ha OTKPbITUE BKNAZa/PacnopaxeHus Ha OTKpbITME BKAafda baHK

OTKpbIBaeT Ha uma KnnenTta CyeT no BrNaay. '

2.5. [latoit OTKpbiTUA BKNafa ABNAETCA [aTa BHECEHWUR AEHEXHbIX CPEACTB Ha CyeT Mo BKAagy B

nopsagKe, NpefycMoTPeHHOM HacToaWwMmu YCA0BUAMMU,

2.6. Teuyenue cpoka Bknaja HauyvMHaeTCA Ha CaefylOWMA AeHb NOCAE MOCTYMNEHUA AEHEMHbIX

cpencrs Ha CyueT no sKknagy.

2.7. CbeperatenbHas KHUXKa no Bkaaay He opopmaseTca.

2.8. [pasooTHoweHUAa no Bknagy He BO3HUKAOT NPU HeBbiNONHEeHUU Kavewtom n. 4.1.1.
HacToAtumx YCA0BuiA.

2.9. Mo TpeboBaHuio KnueHta OTKpbiTME BKAaga B noapasaeneHuu baHka MOKeT odopmnaTtbea
noanucanuem CornaweHns 06 OTKPbITUY BKNaZa B pamKax [JoroBopa KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBanua. B Takom cnyvae Cornaiuenve opopmMaAeTCa B ABYX IK3eMNAAPax, N0 OAHOMY AN
KarK Ao us CTopoH.

2.10. B cayvae npocTaB/iieHWUs OTMETKU O COrNnacum B 3aABNEHWUU, B COOTBETCTBMU C KOTOPBLIM OTKPLIT
Bknag, Knuent aaet cornacue baHky Ha cnucaHue BaHKOM JeHexHbIX cpeacTts co Cuerta BKNaja,
OTKPBITOFO Ha MMA KaneHTa B baHke Ha OCHOBaHMM BaHKOBCKUX OpAepos:

¥ CYMM M3AMLLHE HAYUCAEHHDBIX U BbINNAYEHHbIX NPOUEHTOB B C/Iy4ae AOCPOYHOTO U3bATUA BKAAAA,
¢ YCIOBUAMM COOTBETCTBYIOLWErO BUAa BKAa4a NPeAyCMOTPEHO TaKoe USbATHE;

¥ CYMM KOMUCCMOHHOTO BO3HarpaxaeHuns baHka 3a BbINOHEHUE onepauui no BKAAAY NPU U3HATUU
BK/faja B pasmepe, onpeaeneHHom Tapudamu BaHKa.

2.11. CueTa BKN3L0B, OTKPHITHIE MO MECTY HaXOMAeHWUA ¢unuana, 0B6CAYKMBAIOTCA TONLKO MO MeCTy
Haxoxaexuus dunvana.

2.12. 3auucneHue AeHeXHbIX CpeAcTs Ha CyeT BK/IAAQ, €C/M YCNOBUAMU BKAAAA MPedycMOTpeHa
BO3MOXHOCTb JOMOAHUTENbHBIX B3HOCOB,  ocywecTsasercs Knventom unm  MNpeacrasutenem
KnueHTa. He fONyCcKaeTcs 3auncieHne AeHexHbIX CPeACcTB, NOCTYNUBLIMX B BaHK OT TpeTbux auL,
Ha CuyeT BKnapa. '

3. OCOBEHHOCTHY BKJIALOB, OTKPLIBAEMBIX C HCNIOMIB30OBAHYVEM HHTEPHET-
DAHKA W BAHKOMATOB

3.1. B cnyyae otkpbiTMA Bknaga ¢ ucnonb3oBaHuem WHTepHeT-6aHKa KaueHt noarsepxaaer
PacnopseHne Ha OTKpbITUE BKN3Aa BBOAOM AyTEeHTUPUKALMOHHLIX [A3HHbIX B COOTBETCTBUM C
PykoBOACTBOM Mo/ib30BaTeNA. baHK NOATBEPKAIET NOAYHEHUE PacnopssKeHns Ha OTKPLITUE BKNAAA U,
COOTBETCTBEHHO, BONIEU3bAB/EHUA KNMEHTa Ha BHECeHWE AeHeXHbIX CPpeAcTB Ha CUeT Nno BKAaay Ha
BbiOpaHHbIX KAWEHTOM yCnoBuaX, nyTeM pasmelleHusa Ana  KaveHTa 8 COOTBETCTBYIOLEM
npeacrasieHu 8 WHTepHeT-6aHke wuHPopmaumn 0 Bkrage B 3NeKTPOHHOM Buae (ganee -
YBegomneHusa) ¢ yKasaHUeM CNeayrowmx peKkBusnuTos Bknaga:

L Homep Bknaga;

= Homep Cueta no Brnagy (Cuem sxknada);

L] HasBaHve Bknaga (Bug Bknaga);

& [lata coBepiueHuns onepaunu;

= [lata Bo3Bparta cymmbl BKnaaa u HaYUCAEHHbIX MPOLEHTOB;
" MpouexTHaA cTaBKa no Bknagy;

8 Cymma BKnaaa ¢ yKasaHuem BanoThl Bkiaga;

= Cpox Bknapa (8 OHax);

= Ycnosue o nponoHrauuu (JA/HET);

YsegomsieHve B GymarkHOM BuAE MOXeT ObiTb npeaocrasneHo baHKom no KenaHwwo KnueHTa s
Mopapaspenennn baHka, obcnyxusatouiem Cyer No BKAaAy cornacHo n. n.3.3 Hacroawmx Ycnosuil.

3.2. B caysae OTKpbITMA Bknaga € uvcnonb3oBaHuem bBaHkomata™  Kauewt noATBepxKaaer
PacnopsikeHue Ha OTKpbITUE BKNaga Beogom [MH-koga Kaprot, Bblnymé'HHoﬁ K CueTty, ¢ KOTOpOTO

' Yenyra npeaocTasnseTca npu HaNMYUM TEXHUYECKOI BO3MOKHOCTH. NHdopmaLma 0 BOSMOXHOCTY OTKPbITUA BKNAAA C
ucnonv3osaHuem BaHkomata 4OBOAMTCA 40 CBeAeHUA KAMEHTOB MyTeM PasmelleHuns B MeHIo BaHKoMaTa GyHKUMM
OTKpPbITUS BKNALOB.
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NPON3BOAUTCA MEPeUYUCIeHUEe AEHEKHbLIX CPeAacTB BO Braag. [OKyMeHTOM, NOATBEPKAZIOLMM
nonyyeHue baHkom PacriopaXeHus U, COOTBETCTBEHHO, NOATBEPKAAIOLMM BONIEU3BABIEHUA KaneHTa
Ha BHECEHUWE AeHEXHbIX CPeaCcTB Ha CHET No BKA3AY Ha BbiBpaHHbIX KNMEeHTOM YCIOBUAX, ABNARTCA YeK
BanKkomaTa, cogepratinit Cneayowme PeKBusnTbI:

+  MAeHTUOMKALMOHHBIN HOMEP COBEPLUEHHON Onepauuu;

« Homep Brknaga;
. = Homep KapTbl, BbINyLWEeHHOW K CYeTY, C KOTOPOTO NPOU3BOANUTCA NEPEBOS, AeHEKHbIX CPeSCTB BO

Bknag, (neyamaemcs 8 ycmaHoB8neHHOM 8 baHke hopmame);

= HassaHue BKknaga (Bug BKnaga);

= JlaTa coBeplleHus onepauuu,

» [lpoueHTHaa crasKa no Bxkiagy,

= Cymma BKknaga ¢ yKasaHuem BasoTbi;

= CpoK BKnaga (8 OHsAx);

= Ycnosue o nponoHzayuu (JA/HET);
Mpu oTkpbiTUM BKAaga ¢ ucnosib3osaHuem baHkomata badk coobulaeT BKAAQUMKY NO €70 MKenaHuo
Homep CuyeTa NO BKN3AY WM NpefoctasnseTt YsegomsieHue B BymMamHOM BUAE NPU AUMHOM
obpalteHum 8 MogpasaeneHne baHka, obcnyxusatowee CYeT NO BKAAAY COFAcHO M. 3.3. HACTOALMX
Ycnosui.
3.3. Tlpu oTkpbiTK BKnaga ¢ ucnono3osBaHuem UHTepHeT-6aHKa wan BaHkomaTa CueT no BKhagy
oTKpbiBaeTca U obcaymusaerca 8 lNogpasaeneHun baHka, nNo mecty eegexua Cyeta KauewTa, ¢
KOTOPOro nepeyuncnserca cymma Brnaga.

4, HPABA W OBHZAHHOCTY CTOPOH.
4.1. O6asanHocTU Knuenra:
4.1.1. B aeHb nofaun 3assneHus/PacnopsakeHus uam noanucaHua CornalleHus Ha oTKpbITUE BKAaa
BHECTU HANUYHBIMU B Kaccy BaHKa'?> uan 6esHaaMuYHbIM nepeducneHuem Ha Cyer no BKA34Y
AEHeXHble CpeacTsa B Cymme, yKasaHHOW B 3assneHuuv/PacnopsmeHuun/CornaweHum Ha OTKpbiTUE
BKNaAa.
4.1.2. Bbinnaunsatb BaHKy KOMUCCMOHHOE BO3HArpa*KAeHWE 3a BbiNOJIHEHME onepauui no Bkaaay
npu n3baTn BKnaga (yactv Bknaga) B cooTBeTcTBUM C AeicTBYOWMMM 8 Banke Tapudamu,
4.1.3. Mepen KaxabiM pasmelleHuem cpencts Bo Bknag osHakomutuca ¢ Tapudbamu, ycaosuamu
COOTBETCTBYIOWEro BuAa Brnaga v Hactoawwmmu Ycnosuamu, Cornacne KnmeHta ¢ geicTsyiowmMmu B
BaHke Tapudamu, YcnosBuamM COOTBETCTBYIOWErO BMAA BKAada ¥ HacToAWMMKM  YCAOBUAMMK
BbipaaeTcs nyTem BHeceHus cymmbl Brknaga.
4.2, Mpasa KnueHra:
4.2.1. [ocpouHo noay4uts cymmy Bknaga no nepsomy TpebOBaHUIO C BbINNATON NPOLIEHTOB COTNacHO
ycnosuam Bxnapa B [logpasgenedun baHka no mecTy Begewus CveTa BKN3Aa B NOpPAJKe,
npeaycmotpeHHom n. 2.1.1. O6umx ycnosuit Hactoawwmx Mpasun.
4.2.2. OdopmuTb B baHKe K CueTy No BKNAAY AOBEPEHHOCTL Ha MONYYEHUE AEHEXKHbIX CPEACTB U/Uu
3aBellaTesibHOE  pacriopsaXeHue B8 COOTBETCTBMW C  TpeboBaHMAMK 3aKoHOAaTeNsctsa PO,
HOPMaTUBHbIX JOKYMEHTOB BaHKa POCCUM, BHYTPEHHUX AOKYMEHTOB baHKa.
4.2.3. PacnopsxaTbCA CBOUM BKNafoOM AUYHO nubOo 4epes CBOUX MpeacTaBuTesiell Ha OCHOBaHWUU
HOTapUaibHO YAOCTOBEPEHHON UAU OPOPMAEHHONW B BaHKe [JOBEPEeHHOCTU COracHO YCMOBUAM.
Jenctena npepactasuTeneil No  PacrnopsKEHWIO BKAALOM MOTYT OCYLLECTBAATHCA TOJbKO B
Noppasnenenunax baHka no mecty segeHus Cueta BKAaaa.
4.2.4. Nony4yatb B baHke nHGOPMAaLMIO O COCTOAHUU U ABUXKEHUU cpeacTs no CyeTty BKAaa.
4.2.5. BHOCWTb JOMONHUTENbHBIE B3HOCHI HAa CYET MO CPOYHOMY BKMAAZYy B CAy4asX, eCciu 3T0
npefycMOTPEHO YCIOBUAMKW COOTBETCTBYIOLLErO BKNada, pasmelueHHbimu Ha Calte baHKa, U B
COOTBETCTBUY C OFPaHUYEHUAMM, YCTAHOBAEHHbIMU AaHHBIMW YCIOBUAMMU.

12 OTKpbITUE BKABA0B MyTEM BHECEHUA HaUUYHbIX B Kaccy baHKa BO3mOXKHO TonbKo B [NoapasgeneHnax banka
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4.2.6. YaCTU4HO H3bIMaTb AEHENHbie cpepcTBa Co c4yeTa MO BKAaAYy B CAy4asax, ecnm 3T1o
NpeAyCMOTPEHO YC/IOBUAMM COOTBETCTBYIOWErc BKAaga, pasmelleHHbiMu Ha Caifte baHKa, U B
COOTBETCTBUM C OrPaHUYEHUAMM, YCTAHOBAGHHBIMM JaHHbIMU YCAOBUAMU.

4.3, 0Ob6s3aHHOCTM BaHKa:

4.3.1. MpuHaTL BO BKNaA AeHEXHbIE CPEACTBA B CYMME, YKa3aHHO! B 3asasieHun/PacnopseHuu Ha
OTKpbITUE BKNAAA.

4.3.2. BbinfatuTb NPOLEHTLI Ha CymMy BKaza B COOTBETCTBUM C PA3AE/I0M 5 HAacTosuwmMX YCAoBUiA.
4.3.3. ObecneunTb CBOEBPEMEHHbIM BO3BPAT CyMmbl BKNa/a 1 BbINAATY Ha4MCEHHBIX MPOLLEHTOB,
4.3.4. Mo TpeboBaHUto KnveHTa npegocTaButb cPopmupoBaHHOe bBaHKOM  nNUCbMeHHoe
YeegomaeHue o6 OTKpbITUM BKAaga. YsenomneHue 06 OTKPLITUM BKA3AA W AOKYMEHT,
YAOCTOBEPSAIOWMI BHECEHNE HAMMUYHbIX/6E3HANUUYHBIX AEHEKHbIX CPEACTB Ha cueT Bknaga (B cayyae
ecnu Brnag, oTKpbiBanca B MoapasaeneHuu baHKka) NOATBEPXKAAIOT pasMelleHne BKIaAa Ha YCA0BUAX
B COOTBETCTBUM C 3anssieHnem/PacnopsiKeHNEM Ha OTKPbITHE BKIaAa.

4.3.5. Ucuncnate n yaepuBaTe CyMMYy Hanora, noanexKawyo yniare K/iMeHTOmM B COOTBETCTBUU C
33aKOHOAATENLCTBOM PD, U3 CyMM L0X0L0B, NOJIYHEHHbIX KIMEHTOM B BUAE NPOUEHTOB MO BKIAAY.

4.4. nMpasa baHka:

4.4.1. He 3auucnats Ha CYeT NO BKAAAY AEHEXHbIE CPeACcTBa, NOCTYNMUBLIME Ha UMA KUeHTa, B TOM
qyucae OT TPEeTbUX NIUL, C HapylweHUeM YCAOBUM pasmMelleHra CpelcTs BO BKaj, onpefeneHHbiX B
HacToAWMX YCNOBUAX, YCNOBUAX COOTBETCTBYIOWEro Buaa Brnaga, 3aaBneHunun/PacnopsykeHuu Ha
OTKpbITHE BKNaaa.

4.4.2. CnucniBate co CyeTa no BKAALY LAEHEXHbiE CPEACTBA, OWMOOUHO 3a4uCNAeHHbIE Ha AaHHbINA
cyet. Mog ownboYHbIM 3aUUCIEHUEM NPU3HAEGTCA ONEpaums Mo 3a4UCACHUIO AEHEXHbIX CPeACTB Ha
C4eT, He COOTBETCTBYIOLLAA PACMOPAXKEHUIO NAATeNbWMKA W/MAKM  pacyeTHbiM  (MNaTeXHbIM)
JOKYMEHTaM. _

4.4.3. Ucuncnate U NPOU3BOLAUTL CNUCaHWE CYMMbl HaNora, NoAjeallyl ynnate KnueHtom B
COOTBETCTBUM C 3aKOHOATENbCTBOM PD, U3 Cymm JOX0A08, NOSIYUEHHbIX KAMEHTOM B BUAE NPOLEHTOB
no Bknagy.

5. HOPHAOK HAMMC/AEHVA ¥ BBIILIATBI HPOLEHTOR.
5.1. baHK HauucnaeT NPouUeHTbl Ha cymmy Bknafja no cTaske, yKasaHHOW B Ysegomexuu 06
OTKPbITUM BKN3Aa, Yexke baHkomaTta (B cnyyae OTKpbITUS BKnaga ¢ ucnonbiosaHuem baHxkomarta
BaHKa).
5.2. [poueHTbl Ha cymmy Briada HauMCAAIOTCA CO AHA, CAeAyOUero 3a HeM ee NoCTYNieHus B
baHKk, no fgeHb ee Bo3Bpata KaueHTy nnbo ee CNuCaHMs MO MHBIM OCHOBaHUAM BK/ANOYUTENBLHO.
MpoueHTbl HauncnaTCA 13 pacyeta 365 {366) aHel B roay 3a NpowWweAWNI NepUos Ha GakTUueckuin
eeHEeBHbI OCTAaTOK AeHEeXHbIX CpeacTs 8o Bknage.
5.3. TMopagok u cnocob BbiniaThl NPOLEHTOB ONPEAENAETCA YCAOBUAMI COOTBETCTBYIOWETO BUAA
Brkraga. B cnyvae, ecau ycnosusmu Brknaga onpeseneHa exemecadHan/exeKkBapTanbHas sBbinaaTa
MPOUEHTOB - PacYeTHbIN Nepuo UCHUCNAETCA CO AHA, CAEAYIOWEro 33 AHEM MOCTYNAEHUA CYMMbl
Bknaga Ha CueT KnauenTa no  AeHb Ccnefytouwlero mecaua/Keaprana, COOTBETCTBYOWMIA aaTte
3auucneHna Bknaga, a 3a nocaefHu  MecAau/KBapTan CpoKa — Mo AeHb BO3Bparta Aenosuta
BKOUNTENbHO. ECM B OAHOM M3 pacyeTHbiX NEPUOAOB OTCYTCTBYET AaTa, COOTBETCTBYIOWAA AaTe
3a4ucneHuns Brnapa Ha Cyet Knuerta (29,30 1 31 4ncio0), TO OKOHYaHME 3TOrO0 NEPUOAA NPUXOANTCA
Ha nocaegHU AeHb 3TOro Mecaua.
5.4. B cnyyae, Korga pata Bbinathl Cymmbl BKNaZa v NPOLEHTOB NO HEMY NPUXOAMTCA Ha
Hepabounin AeHb, BbiNNaThl NPOU3BOAATCA B BAMKalwuie cnegytowmii 3a Hum Pabounit geHs. Mpu
3TOM NPOLEHTbl 33 Hepabouyve JHU HAYUCAAIOTCA B COOTBETCTBUM CO CTaBKOM, YKa3aHHON B
YeepomaeHnn ob oTKpbITUK BKAada uav Yeke BaHKomaTa.
5.5. B cnyyae wu3bATUA 4HaCcTM CyMMbl BKIaga Ha OCHOBAHUM WUCMOHUTE/bHBIX AOKYMEHTOB
Ha4yucneHne MPoOLEHTOB MPOU3BOAMTCA MO CTaBKe B8Knaga A0 BocTpe6oBaHuA B COOTBETCTBYIOULEH
Ba/ioTe, AeicTByoUEel B BaHKe Ha MOMEHT U3bATUA BKNAAA, 33 BECb NEPUOL HAXOXKAEHUA CPEACTB BO
BKNage.
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6. YCAOBWH BUZBPATA BRUIAZIA.
6.1. O6s3aTenbcTsa BaHKa CHUTAKOTCS BbINMOAHEHHbLIMK NOcAe BO3BpaTa KaneHTty cymmbl BKiaaa v
NPOLLEHTOB Ha Hee B NoAHOM obbeme,
6.2. Bo3BpaT Bknaaa, OTKPLITOrO ¢ ucCronb3osaHuem WMHTepHeT-OaHka wnamn BaHkomarta, nytem
nepeuncieHma Ha Cuetr Kauvedta (ecnu KAMeHT npu OTKPbITUM BKAaza He suibupan ycnosue o
NPONOHFaLMK BKAaAa) nponssoautca baHkom a0 23:59 nocnegHero gHA cpoka Bknaga.
6.3. B cnyuyae ecnu CueT, yKasaHHbId KAMEHTOM ANnA uenel nepevucieHus cymmobt BKaaga u/van
CYMMbI HauMCNEHHbIX MPOUEHTOB MO BKAady B cooTseTcTBUM C 3asBreHuem/PacnopsikeHuem Ha
OTKPbITUE BKNAAA, 3aKPbIT, BbIaTa npoussoantcs Ha CueT BKNada A0 80CTpeboBaHUA, OTKPbIBAEMbIHA
baHKOM Ha uma KnneHTa B Uuenax ncnonHeHus ycinosuii Bknaaa.
6.4, B csiydae fiepeuncneHuna geHerxHbIX cpeacts co Cyeta no BKNaAy onepauunyt NPoOU3BOAATCA Ha
YCAOBUAX U B NOPARAKE, NPeAYCMOTPEHHbIX asis CYETOB COrnacHo YCaosuam OTKPLITUA, 00CAYKUBAHUA
1 3aKpbiTua cueTtos Pusnueckux auu, B MAO «bank «CankT-Metepbypr».
6.5. bBaHK He ocywecTBAfeT onepaLmu C MOHETOW MHOCTPaHHbLIX roCyAapcTs (rpynnbl rocygapcrs).
Mpu Bbigave KanveHTy cymmbl BKaAa v/Uam CyMMbl HaYMCNEHHbIX MPOLEHTOB CYMMa, NOA/EKalas
BbifiaTe pasmMeHHbIMU MOHETaMU UMHOCTPaHHbLIX TOCYAApPCTB, BbiNna4usaercs B pybasax PO no kypcy,
ycraHossieHHOMY bankom Poccun Ha geHb BbinAaThi™.

OBUIME YCJIOBUA IIPELAOCTABJIEHYA HAO «BAHK «CAHKT-TIETEPBYPI
GUIMHECKUM JMUIAM NNOTPEBUTENBCKUX KPEAUTORB

1. TEPMUHBL Y ONIPEAR/IEHNY

Fpaduk nnaverkeit — AOKYMEHT, ABNAIOWMICA HEOTHLEMIEMOM 4acTblo KpeauTHOro A0rosopa
coflepxailnit UHPOPMALIMIO O CYMMaX U AaTax cnucaHua ExxemecauHbix naatexet co Cyeta KnvenTta 8
cyeT noraweHua obasatenscTs no KpeauTHOMY A0rosopy. Pasmep ExXemecsuHbiX naaTeei yKasaH B
Mpadure nnatexxen, KOTopbI cocTaBnseTca baHkom U nognucbiBaeTcs KaneHTom n BaHkom.

faTta nnatex)ka — yCTaHOB/IEHHbIE KPeAUTHbIM AOrOBOPOM AaTbl yNNAThl EXXeMEeCAYHbIX MAaTeXen.
ExkemecsauHblit nnatexx — N1060ii N0 o4epeAHOCTU naaTex KAMEeHTa NO noratleHuto 3a40/KEHHOCTY 3a
CoOTBETCTBYIOWMM PacueTHbIi Nepuoa.

3310/MKEHHOCTb — COBOKYMHaa TEKyWana 3af0/MKeHHOCTb KnueHta nepeg Bbankom no KpegutHomy
JoroBopy, Br/ouaolasa cymmy OCHOBHOrO [0Jira, HeynnavyeHHblie MAPOUEHTb! 33 MOAb30BaHue
Kpeautom v neHu/HeycToliku, npuuuTarolecs BaHKy B COOTBETCTBUM C ycnoBuamu KpeguTHoro
[OTOBOPA, @ TAKKE UHblE NAaTEXU o KpeauTHOMY J0roBopy.

3assneHve Ha npegocTasnenne Kpeaura/3ansneHue — AOKYMEHT YCTaHOBNEHHOW BaHKom Gopmbl, Ha
npeaocrasneHue Kpeawta, cojepxawmii B T.4. cornacue KnueHta Ha o06paboTky BaHkom ero
nepcoHasibHbIX AaHHbIX, a Takxe nHbopmaumio o KnueHte u ero aoxoge, Heobxoaumyo bawHry ans
NPUHATUA peleHua o Bbinade Kpeauta, v nepefaHHbiit B8 BaHK nuno anbo no noute, nubo ¢
MCMONb30BAHUEM UHbIX KAHANOB CBA3M (B T.4. KaHa/I0B AUCTAHLMOHHOTO 06CNYXKMUBaHMUA).
UHausugyanbHble YCAOBUA - UHAUBUAYANBHO COMAaCOBaHHbIE U NOANUCaHHbIe BaHKom U Kaventom
ycnosua npefocrasneHus Kpegura, ABNatoLwmecs HEOTbeMAEMOU YacTbio KpeguTHOro aorosopa.
UHOpMaUUMOHHBII AUCT — AOKYMEHT, pa3paboTaHHbiii BaHKOM, cofepaimit uHpopmauuio 06
ycnosusx npeaocTaBlieHns, UCMONb30BAaHWA ¥ BO3BpaTa KpeawTa, B T.M CPOKM PacCMOTPEHUA
3aaBneHna Ha npejocTaBneHue kpeauTa. UHbopmauyMOHHLIA AUCT pasmellaetca BaHKom 8 mecTax
oKkasaHua ycayru (MoapasgeneHus 6aHka v KaHanbl AUCTAHUMOHHOIO OBCAYKMBAHUA), a TakXe Ha
Carire.

Knuent - ¢usmueckoe nuuo, obpatusiieecs B BaHK C HaMepeHUEM MOAYHUTb, TNMOAYYalOWee UAu
nonyuunsLiee Kpegur.

KpeautHbili fOroBop — [J0roBOp, 3aKNIOYEHHbLIA B pamKax [JoroBopa KOMMAEKCHOro BGaHKOBCKOro
obcnyxusaHua, mexgy baHKOM U KAMEHTOM, MpU COBMECTHOM YNOMUHAHUM B JanbHeiluem
umenyembie — CTOPOHbLI, COrNacHo Kotopomy bBawK obsA3yeTca npepoctasuts Kpeaut Knuewty B
pasmepe ¥ Ha yC/IOBUAX, NPEAYCMOTPEHHBIX AaHHbIM A0OroBOpPOM, a KaMeHT 00a3yeTca BO3BPaTUTL

13 v
Tonbko ana Cyetos 8 MHOCTPAHHOM BanloTe



41

MOAYUYEHHYIO AEHEXHYIO CYMMY M YNAaTUTb MPOLEHTbI HAa Hee. HeoTbemMnemon Hactbio KpeauTHoro
foroBopa aBasoTca UHAMBUAYaNbHbIE YCNOBUA U HacToAwwme Obwue ycnosus npegocrasnerua MAO
«BaHK «CaHKT-MeTepbypr» GpuUanueckum nuuam noTpebuTeNbCKUX KpeguTos (aanee - «YCI0BUA»).
KpeauTtHbie KaHUKYJIbI - YC/Iyra BaHKa, B COOTBETCTBUM C KOTOPOM KnueHTy NpeaocTaBAseTca OTCPOUKa
B ynnate ExxemecayHbix nnatexen no KpegutHomy g0OroBoOpY.

OCHOBHOI A0OAT — HenorateHHasn 4acTeb NpeaocTasneHHoro bankom Kanenty Kpegura.

PacueTHbiil nepuog — BpeMeHHO! nepunos, 3a KoTopbliit baHK ocywiecTBNAET HauUCIeHWe NPOLESHTOSB 33
nosib3osaHne Kpeaurtom.

CueT — Tekywumit cyeT KaveHTta 8 BasioTe Kpeauta, Ha KOoTopbii baHK 3auucnset cymmy Kpeauta v ¢
KOTOPOro OCYLUECTBNAETCA MorawleHue 3aao/ukeHHoCTH. CueT OTKPLIBAETCA B COOTBETCTBUU C
OTZEe/IbHbIM [0TOBOPOM, 3aK/HOYEHHBbIM MeKay BarHkom u KnneHtom.

Z. OBINHE DONIOKEHNKSA

2.1.  Hacroswue VYCnoBus ABAAIOTCA HOPMaTUBHbLIM JOKyMeHTOM bauka, paspaboTaubl B
COOTBETCTBUM C AEUCTBYIOWUM 3aKOHOAATENLCTBOM Poccuiickoit ®epepauvmn 8 pamiax lpasun u
onpeaensoT obWwuik NOPAAOK NpeaocTaBieHnsa baHkom KnnenTy KpeauTa.

Ona  3aknoveHusa KpeauTHoro paorosopa  KaveHT nocne O3HakomieHus ¢ YCIoBusamu
npegocrasnset 8 baHk 3asaBneHue U JOKYMEHTbl, Heobxoaumble AnA NposefeHus uieHTUudUKaLmm
KnueHta 8 coOTBETCTBUU C TpeboBaHUAMMK BaHKa 3aKoHoAaTesibCTBa Pocculickoit Pegepaumu, a
TaKKe UHble AOKYMEHTbE B COOTBETCTBMY ¢ TpeboBaHmuAMM BaHKa, UsNoxKeHHbiMY 8 MHOOPMALIMOHHOM

- ACTe.

KpeauTHbld A0rosop, 3ak/ovdaemblid B NoapasfencHun BaHKa, CUMTAeTCA 3aK/IOUYEHHbIM C
MOMeHTa ero nognucaxHusa CTopoHamu.

JonyckaeTtca  3akmoveHue  KpeputHoro pgorosopa  no  KaHanam  AUCTaHLUOHHOTO
obcnyxuBaHus, kpome odunuana «Esponeickuiny MAO «BaHk «CauKT-MeTepbypr», {8 Tom uucne
3aK/I04EHNE U3MEHEHUI M [OMOSHEHWA K HEeMy), B COOTBETCTBMU C HacTOAWMMU YCNOBUAMU U
PykosoacTsom nonb3oBaTens.

2.2.  Mpu 3akmoueHnn KpeauTHoro forosopa no KaHanam AUCTaHLMUOHHOTO 06CNYKUBAHMUA MECTOM
3akntoueHusa forosopa asasetca: 1. CaHkr-Merepbypr, ManooxTUHCKKIA Np., A4.64, T, A.

2.3. Tlpu 3axknwodeHun KpeauTHoro f[orosopa YCNOBUs CTAHOBATCA HEOTHLEMIEMOW 4YacCTbio
KpeauTtHoro porosopa u obsasatenpHbimu ans CTOPOH. baHK MMeeT NpaBo U3MEHUTb YC/I0BUA, B
cnay4anx, ecnv sTo He nossevet 33 coboli BO3HMKHOBEHME HOBLIX WM YBEAUYEHWUE pa3mepa
CYLIECTBYIOWMX AEHEXHbIX 06a3aTenscTs Knventa no KpeauTHomy aorosopy. fpu stom Bauk
uHpopmupyetr KnueHta o6 usmeHeHWUM YCNOBUIM NYTEeM PasmeLleHua KX TeKCTa C BHECeHHbIMY
nsmeHeHuamu 8 Mogpasgenexdunax baHKa B Mectax, [OCTYNMHbIX ana o6o3perus, a Takke Ha Caire
batka. Cpok undpopmuposanuns KnueHTos 06 usmeHeHumn Ycnosuit onpeaened B O6LWmMX YCAOBUAX.
2.4.  Ecnu nocne 3aknoueHus KpeautHoro forosopa Byaer yCTaHOBAGHO, 4TO KAMEHT B 3aaBreHUY,
npefocTaBnieHHbIX B BaHK JoKymeHTax u/wuau B OTBEeTax Ha 3anpocbl baHKa coobuwun 3aBeaomo
NoXHbie cBefeHusa, TO baHK BnMpase B OAHOCTOPOHHEM MNOPAAKE OTKA3aTbCA OT NPeAOCTaBAEHUA
Knuenty Kpegurta B cooTBeTcTsun ¢ KpeautHbiM 0rOBOPOM, a B Cayyae, eciv KpeauT yKe BbigaH,
npekpaTuTb AancHelwee npepocrtasneHve Knnenty Kpeauta u notpeboBath oT Kauenta MONHOrO
[JOCPOYHOro noraeHna umewowmxcs nepes, baHkom 0653aTeNbCTB € NPUMEHEHUEM CaHKLUM,
npesycCMOTPEHHbIX [AEeMCTBYIOWMM 3aKOHOAATENbCTBOM Poccuiickoi degepaunn v KpeauTHbIM
AOrOBOPOM. .

3. NOPHACK OPESOUTARBNEHHA KPEAWTA, -

3.1.  baHk npegocTasnset KnmeHTy Kpeaur B NopaaKe v Ha YC/I0BUAX, ONpeaeNieHHbIX B KpeautHom
Jorosope, a KnneHT 06a3yeTcs Bo3spatuTe Kpeaut 1 yriaaTuTb NPOLEHTLI Ha HETO.

3.2. KpeauT npefoctasaseTca B Npegenax CyMMbl, YKasaHHOW B MHAUBUAYANbHBIX YCIOBUAX.

3.3. Kpeaut npef0CTaBNRETCA HAa CPOK, YKasaHHbIW B UHAMBUAYAABHBIX YCAOBUAX.

3.4. Tlopagok Bbiaadn Kpeputa — eAMHOBPEMEHHO, NyTEM NepeyvyncieHns JeHEXHbIX CPeacTs Ha

Cyet KnueHra.
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3.5,  Kpeput cuuTaetca npepoctaBieHHbIM BaHKOM € MOMeEHTa 3auucieHna BaHKOM CyMmbl
Kpeaura Ha Cyet Knuewra.

4. BOFALIEHUEKPEAHTA Y IIPOUEHTORB ZATIOJID3OBAHUE KPEANTOM,

4.1. MNoraweHue Kpeauta W ynnata nOpPOUEHTOB 3a M0/b30BaHue Kpeautom MpouU3BOAMUTCA
Knventom Ha ocHOBaHuu KpeAuTHOro [0rosopa B CYMMax M B CPOKM, ONpefeneHHbiX B
NHAMBUAYANBHBIX YCAOBUAX.

4.2. NoraweHue Kpeauta u ynnata NPOUEHTOB 33 NOAb30BaHMe KpeAuTom NPOU3BOAUTCR B TOW
BasItOTe, B KOTOPOW 6bin NpefocTasieH Kpeaur, 3a CHET AEHEKHbIX CPEACTB, HaxoAAaLmxca Ha CueTe.
4.3. flnatex B noraweHue 3af0/DKEHHOCTH MO Kpeguty u/uav npoueHTam, HaYUCNeHHbIM 33
nosib3oBaHue KpeauTom, CYUTAETCH ynaadeHHbiMm KAUEHTOM CBOEBPEMEHHO B C/ly4ae pasmeleHus
COOTBETCTBYIOLLEH CYMMb! [EHEXKHbIX CPeACTB Ha Cuete Knuenta B [laTy nnatexa npu ycioBuu
npefocTasneHma KAMeHTOM Npasa Ha CNcaHne AEHEXHbLIX CpeaCTB co CueTa B NOPAAKE MHKACCO.

4.4,  Ynnata Knnentom baHKy NpouUeHTOB 33 No/sib30BaHue KpeguTom OCyLecTBAAETCS 33 BECb CPOK
ero GakTUYeCcKoro UCNo/ib30BaHuUs,

4.5. Pa3mep MpOLEHTHOW CTaBKMU 3a MONb30BaHUE KpeauTOm MOXKeT BbiTb M3MeHeH BaHKom no
COFACOBAHMUIO C KAMEHTOM, B T.4., HO HE UCKIOYUTENLHO B CBA3KU C U3MEHEHMEM K/OUYEBOM CTaBKU LIB
P®, a takke BcneacTsue uameHeHua MNpouUeHTHOM NoNUTVKK baHKa.

4.6. B cnyvae CHMKEHUA pasmepa NPOLEHTHOW CTaBKU NPU U3MEHEHUM KNKOUEBOM cTaBku LIB PO, a
TAKXKe BCNeAcTBMe wusmeHeHua [IPOUEHTHOM MOAWMTUKM BaHKa, [aHHOE CHUWKEHME He MOoXeT
PEBbLIaTh KOIKYECTBO MNYHKTOB COOTBETCTBYICILETO W3MEHEHUA K/OYEBOU CcTaBKu LB P®
U/VNn N3MEHEHUA CTaBKWU MO COOTBETCTBYIOWEN Tpynne CPOYHOCTU, YCTAHOBAEHHOW [MpOLEHTHOM
NOANTUKOM BaHKa.

4.7. HauucneHue npoueHToB 3a noib3osaHue KpeauToM HauMHAETCa C KaNeHAapHOro AHS,
cheaytowlero 3a AHeM Bbigauu Kpeauta, M 3aKaHuMBAETCA KafleHAAapHbIM JAHEeM MNoralleHus
3af0mKeHHOCTHU No KpeauTy, 8 nonHom obbveme.

4.8. HauucneHue NPOUEHTOB MPOU3BOAUTCA UCXOAA M3 GAKTUUECKOTO KOMMYECTBA KasleHapHbIX
AHeit B rogy (365/366). HauucneHue nPOLEHTOB MNPOU3BOAUTCA Ha CYMMY 3aJO/KEHHOCTV nO
Kpeauty, Ha Hauyano AHa. '

4.9.  PacueTHbli Nepuoa, AR Ha4UCNEHUA NMPOLEHTOB 3a NO/b30BaHue KpeanTom ycTaHasaueaeTcs
cnegyowmm obpasom:

Mepsbiit PacyeTHbIN Nepuos, ycTaHaBAMBAETCA € AaTbl, CAefytoweit 3a 4aToit Bbigaun Kpeauta, no gaty
nepsoro ExxemecsuHoro nnaTeKa;

Bropoit u nocneaywouwme PacyeTHble nepuoabt - C [AaThl, CAeaylowleit 3a JAHemM OKOHYaHWsA
npegplaywiero PacuetHoro nepuoja no Aaty caefytowero ExkemecauHoro nnatexa (obe pgatsl
BKJIOUUTEBHO); ‘

MocneaHwii PacueTHbii nepuos - € AaTbl, CAEAYIOWENH 33 AHEM OKOHYaHWA NpPeanociefHero
PacyeTHOro nepuoAa Mo AaTy OKOHYAHWA CPOKa, Ha KOTOPLIM npefocTasneH Kpeaut COrnacHo
ycnoBuam KpeauTHOro 4orosopa.

B cnyyae, ecnv fdaTta OKOHYaHua PacyeTHOro nepuoja MPUXOAUTCA Ha BLIXOAHOW W Hepabouuit
NPasgHUYHbIN AeHb, yKa3aHHan AaTta NepeHoCcUTCs Ha GAnKaiumii creayowmin 3a HUM Pabounii feHs.
4.10. B cayyae ecnu fata nnatexxa 8 [paduKe nnatexkei NPUXOAUTCA Ha BLIXOAHON (Hepabouuii
NpasfHUYHbIN) AeHb, He onpefeneHHbili (He YCTaHOB/EHHbIA) Ha AaTy 3akaouenua KpeauTHoro
[0r0BOpa ¥ He YUTEHHLIN B [paduKe naatexein: v

4.10.1. EXXemeCa4YHbIA NAaTex yrlaunsaeTca KaveHTom B nepsbiii Pabounit aeds, cnepytowmii 3a
YKa3aHHbIM BbIXOAHbIM (Hepabouum npaspHUUHbIM) AHeM. YKasaHHas B Mpaduke naaTtexeit B coctase
COOTBETCTBYIOIErD EXXEeMeCAYHOro nnaTtexka Cymma B fOralleHue MpPoUEHTOB, Ha4YUCAEHHbIX 3a
nonb3osaHue KpeanTom, U3MEHEHUIO HE NMOANEKUT.

4.10.2.Cymma nNpoueHTOB, JAOHauucneHHasa KaveHTy co AHA, cnefytouiero 3a [Hem nnatexa,
yKasaHHbiM B Mpaduke nnaterken M NpUXOAALMMCA Ha BbIXOAHON (Hepabouunin npasgHUYHbIi) aeHb,
He y4TeHHbIN B Ipaduke nnatexel, No Nepsbiit Pabounii AeHb, CeAYIOWMI 3a YKasaHHbIM BbIXOAHbIM
(Hepabouum npasgHUYHLIM) AHEM, B KOTOPbIM KAMEHTOM OCYLWECTBAAETCA [AaHHbIM MAaTexX,
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BK/IHOYUTE/IbHO, BK/IOHEETCA B COCTaB CYMMbl NOCNegHero EXemecauHoro naarexa no KpeautHomy
[OTOBOpY, nognexauiero ynaate KAMEHTOM B OKOHYaTe/IbHbI CPOK NOralieHus 06A3aTenbcTB Mo
KpeautHomy A0rosopy.

4.10.3. Undpopmauus 0 GaKTUHECKOU cymme nocnefHero ExemecayHOro nnatexa no KpeautHomy

AOroBOpY, € YYETOM CYyMM MPOUEHTOB 3a MOMb30BaHue KpeauTom, HaUYUCAEHHbIX B8 nepuos,

KpeauToBaHua KameHTa no npuumMHe nepeHoca Aatol{aaT) nnatexa(-eit), npuxogauierca(-uxca) Ha

BbIXOAHON (Hepabouunit NpPasgHUYHbLIA feHb), He yuTeHHbIA(-biX) B Tlpaduxe nnateren, U He

ynnadeHHbix Kaventom posoautca baHkom Ao KaueHta ysegomneHuem ( 8 T.4. no KaHanam

JVCTAHUUOHHOTO 06CNYKMBAHUA) C NPUTOKEHUEM K HEMY PACLUM(POBKU NPOLEHTOB, HAYUC/TEHHDbIX B

fiepuos, KpeanToBaHuA KanexTa rno yKasaHHbIM Bbllie OCHOBaHUAM, B CPOK He nosaHee 3(Tpex) gHeld

[0 Aatel yniathl nocnegHero ExemecaqyHoro nnaatexa.

4.11. KnueHT ynnaunsaeT HauucneHHbie BaHKOM NPOLEHTHI 33 NONb30BaHKE KpeanuTom exxemecadHo

B COOTBETCTBUM C TpaduKoM nnaTekel.

4.12. B cnyvae HeynnaaThl KAvMeHTOM npuuuTalowmxca baHKy nnatexein no noraweHnio OCHOBHOMoO

J0/ra U/vnv NPOLEHTOB 3a NONb30BaHWe Kpeautom B [laTy naarterka, ykasaHHble CYMMbl CHMTAOTCA

fIPOCPOYEHHON 3a40/MKEHHOCTLIO CO AHA, Cleayiolero 3a [latod nnatexa.

4.13. B cnyuyae HapyuweHua KnveHtom csoux obnasatenncts no KpeauTHOMY AOrOBOPY BCE BHOBL

nocrynatowne ot Knvenra 8 noraweHue 3af0nKeHHOCTU BaHKy NNaTexmn HanpasasioTCA B NOPAAKe

crefyowen ouepeaHoCTH:

4.13.1. Ha ynnaty NpoLEHTOB 33 N0Nb30BaHMe KpeanuTom, He UCMONHEHHDBIX B CPOK, NMPeayCMOTPeHHbIN
KpeauTHbIM [OTOBOPOM;

4.13.2. Ha norawerue OCHOBHOrO Aonra no Kpeauty, He UCMONHEHHOTO B CPOK, NMPeAyCMOTPEHHbi
KpeauTHbIM A0OTrOBOPOM;

4.13.3. Ha norateHue HauncneHHsix nededt (wrpados);

4.13.4. Ha norauieHue NpPoLEeHTOB 3a N0Ab30BaHUE KpeauTom, Npu HACcTYNAEGHUU CPOKA UX NNaTexa;

4.13.5. Ha noraweHne OCHOBHOrO f0/ra No KpeauTy, NPy HacTyNAeHUN CPOKa UX NiaTexa;

4.13.6. Ha norateHne MHbIX NAaTexel, NPesyCMOTPEHHbIX AEUCTBYIOWMM 3aKkoHodaTens PO wunu
npuuutalowmxca baHky nnatexed no KpeauTHOMY [OroBopy, B TOM 4MUCNEe MNATEXM Ha
norawexue cyaebHbix usgepikek baHka Ha NofyYeHUe UCTIONHEHUA N0 KpeauTHOMY A0r0BOpY.
BaHk 3auncnseT nocTynaowme B norateHne 3aJ0/KEHHOCTU AEHEXKHbIE CPEACTBA B NOPAIKe

0uYepeHOCTH, YCTAaHOBNEHHOW HACTOAWMM MYHKTOM KpeauTHOro Aorosopa TaKke B Tex cnyyasx,

KOrZa B NNaTeXKHbIX JOKYMEHTaX YKaszaH MHOM MOPALOK 0YepeHOCTH.

5. YOIOBHA M TIOPHIOK TIPEAOCTABJIEHAA KAYUERTY KPEAUTHBLIX KAHUKY L

5.1.  KnwueHT Bnpase o6paTtuthea B baHK 3a npegocTasieHuem emy KpeauTHbIX KaHUKYA.

5.2.  KpeauTtHble KaHuKy/bl npefoctasnfaerca KAUMEHTY TONMLKO B CAyvyae OAHOBPEMEHHOrO
cobnogeHns cnepyroumx TpebosaHmii:

e KnueHt onnatun He meHee 6(LLiectn) ExxemecayHbIX naaTtexel no KpeanutHOMY A0rosBopy

e OTCYTCTBYIOT CAy4au HapyweHua KAMeHTOM CPOKOB ynnathl EXXemMecauHbiX naateei cpokom
bonee 5(Matu) aHei;

e [lo OKOH4YaHMA cpoka KpeaWTHOro AOroBopa OCTanoCb He MeHee 3(Tpex) ExemecauHbix
nnarexen;

e Ha aaty obpauienus KnneHta B baHK 3a nosyyeHnem KpeauTHbIX KaHUKYN 3aA40/MKEHHOCTb Mo
KpeauTtHomy foroBopy He Bbiaa pecTpyKTypUsupoBaHa;

e Ha pgaty obpauieHus KaveHnta B bBaHK 3a nmonyyeHuem KpeamTHbIX KaHUKyn y KaveHTa
OTCYTCTBYET NPOCPOYEHHAA 3af0/MKEHHOCTb NO KpeauTHOMY [OrOBOPY W/UU MHbIM AOroBOpam,
3aKNOYEHHBIM C BaHKOM;

e KpeauTHbie KaHUKYAbI NpefocTasaseTca He vale 1 (OaHoro) pasa B 12(/[BeHaauats) mecaues,
cunTan ¢ gatbl pakTUHECKOTo NpeaocTasneHns Kpeaura;

¢ [puynna obpaieHnsa 3a npefocTaBneHUeM KpeauTHbIX KaHUKYA, COOBLIeHHasn KAueHTom, He
cBA3aHa C yxyauweHuem OUHAHCOBOrO nonoxeHus KiaueHTa (K Takum npuumMHam, B TOM uucne,
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OTHOCATCA: OTNYCK KAueHTa, KOMaHAMPOBKa KnueHTa, MHaa nNpuuvHa, He CBA3aHHas C yxyJuweHuem

¢durHaHCOBOTO nonoxeHua Kavexra).

5.3.  K/AMEHT YKasbiBaeT NPUYMHY HeoBXOAMMOCTH KpeauTHbIX KaHWKyY/ B 3aABIeHUN, COCTaBAEHHOM

8 cBoboaHOM ¢opme, KOTOpoe HanpasaseTcs B BaHKk npu aAudHOM obBpauieHun Knuedta B

Moppasgenenue barka. [N npuHATUA pelleHus baHk, B cpok He 6onee 5(Matu) pabounx gHed ¢ AaThb

nofauu 3asBieHua  KNMEHTOM, OCYLecTBAAeT NpoBepky cobaogeHus TpebosaHuit  ans

npepocTaBneHna KpeauTHbIX KaHWKY/, NPeAyCMOTPEHHbIX M.5.2 HacToawmx Ycnosui. B caydae

MPUHATUA NOJIOKUTENILHOTO pellleHus banK Hanpasnser B aapec KnmedTta (8 T.4. no KaHanam

AMCTaHUMOHHOTO 0BCNYXUBaHMA) yBeAOMEHUE, COAEPNKAWeEe M3MEHEeHHbI TpaduK naaTexen

Aatbl  GAKTUYECKOro npeaocTasBneHus KpeauTHbIX KaHUKYA. 3akaloudeHue  JONOAHWUTENbHOTO

cornawienns K KpeautHomy 40roBopy B 3ToM Cydae He TpebyeTcs.

5.4. KpeauTHbie KaHUKY/ibl NpefoCcTaBAfeTCA KAMEHTY Ha CAeayrOLWmMX YCTOBUAX:

e KpeauTHble KaHUKYbI NPEAOCTABAAIOTCA JUTENbHOCTBLIO, KOTOPas YKa3aHa B 3aAB/1eHUMU;

e B nepuos KpeauTHbiX KaHWKYN KaveHT ocBOBOXAAETCs OT yniaThl EXXemMecauHbIX niaTexei,
CNeAYIOWKUX 3a AaTON noAaun KNMEHTOM 3asB/eHUs, B KOIMYECTBE, YKa3aHHOM B 3afBNEHWUU, HO He
6onee 4(YeTbipex) ExXemecauHbIX NAaTexeil;

® B cnyvae npepocrasnenns KpefuTHbIX KaHWKY/ CPOK KPeaUTOBaHWA YBEMYMBAETCA Ha
KOAMYECTBO KasleHJapHbIX AHel nepuoaa erp,vimbcx KaHUKyN. _

5.5.  3a npefocraBneHune baHKOM KnueHTy KpeguTHbIX KaHUKyn Knuewt ynnaumsaet baHKy
Komuccuio B cooTBeTcTBUM ¢ Tapudamu, AeHCTBYIOWMMN Ha AaTy nNojauun KaueHTom 3assreHus.
Komuccna He B3UMAETCA B CAydae NPUHATUA BaHKOM OTPULATENBHOTO peleHus B pesynbTate
paccmoTpeHus 3aasaeHus Knuexra. .

5.6. MNpu npepocrasnennn baHkoM KaueHTy KpeauTHbIX KaHUKyn B nopagKke U Ha YyCNOBUSX,

NPEAYCMOTPEHHLIM HACTOAWMM pasfenom YCI0BMM, C AaTbl NPefOCTaBAEHUA KaXAOro nepuoga

KpeauTHbiIX KaHWKY/M CPOK KPeAUTOBAaHWUA YCTaHaBAMBAETCA PaBHbIM CPOKY KPEAUTOBAHUS,

AEWCTBYIOWEMY A0 AaTbl NPeAOCTaBNeHUA KPeAMTHBLIX KaHWKyA, YBEIMYEHHOMY Ha KO/UYeCTBO

KaneHJapHbiX AHer KpeauTHbIX KaHWKY/. [laTa OKOHYaHMA CPOKa KPeAWTOBaHUA B cnydae

NPeAocTasneHna KAMeHTy 0AHOTO UM HECKONbKNUX NepruosioB KPeAUTHbIX KaHWKYA B TEYEHUM CPOKa

AencTena KpeauTHOTO [0TrOBOPa OMPEAENseTca MCXOAA W3 YBEAUUEHUS CpoOKa KPeaMUTOBaHWUA Ha

KO/MYECTBO KaNleHAIPHbIX AHEW BCeX NPeoCTaBAeHHbIX KpeauTHbIX KaHUKY.

6. TIPABA M OBHZAHHOCTH CTOPOH.
6.1. Knuent umeer npaso:

6.1.1.TpeboBatb npepoctasieHna Kpeguta B o6bemax, CPOKax U Ha YCIOBUAX, npeayCcMOTPEHHbBIX
KpeautHbim 0TOBOPOM. KAMEHT BnpaBe OTKasaTbCsi OT NOAy4YeHWA KpeauTta MOMHOCTBIO WAM
4acTU4HO, YBEJOMWB NWUCbMEHHO 06 3TomM bBaHK A0 HacTynneHWA cpoKa WCNOAHEeHWUs BaHKOM
06a3aTeNbCTB Mo Bblgave Kpegura.
6.1.2. [locpouHo npoussecTy norawexune KpeauTa v ynaaty npoLEHTOB B MOAHOMN CYMME UNM HACTUYHO
npu ycnosuu cobaoaerus OYEPEHOCTH, YCTaHOBNAEHHOM B N.4.13. HacToALMX YCN0BUIA.
6.1.3.TpegocTaBnTb baHKy NpaBo MPOM3BOAMTL CRUCAHUE [EHEKHBIX cpenctB co Cyeta, a TakXe ¢
N0BbIX UHBIX CHETOB KNMEHTa, OTKPbITbIX B BaHKe, B NoraleHue ero 3af0/KeHHOCTU no KpeautHomy
Aorosopy B [laTy nnatexa, B noraweHue 3af0/KEHHOCT KAMeHTa No NPOUEHTaM, HaUUCAEHHBIM 33
nonb3oBanue Kpeautom, A0 HACTYMIEHMA CPOKA WX M/1aTexa, OnpefeneHHoro KpeauTHbim
£fOrOBOPOM, a TaKXKe B C/ly4ae HeynaaTtbl KAMeHTOM npuumntatowmxca baHKy naatekei no norawweHunio
OcHOBHOrO A0Ara u/vnu NPOUEHTOB, B AaThl/CPOKM, YCTAHOBAEHHbIE B KpeautHom aorosope.
Cnucaxue peHEeXHbIX CPeACTB ocyLiecTBAAETCA BaHKOM B pamKax AeiCTBYHOLWMX bopm 6e3HaNMUHbIX
pac4eToB pacHETHLIMU AOKYMEHTAMMU, YCTAHOBAEHHbIMK BaHKoM Poccuu (B 4aCTHOCTU, MHKACCOBLIMU
nopy4yeHuamu, 6aHKOBCKUMU opaepamu).
6.1.4.MoTpeboBatb 0T bBaHKa npefocTaBneHus WHAMBUAYaANbHBLIX YCAOBUI O 3aK/HOHEHHOMY
KpeauTHOMy forosopy Ha GymaiHOM HocuTene, a Takxe MHPOPMaLMIo O AaTe, MecTe U cnocobe
NoANMCaHua (3arkntoueHnn) KpeauTHOro A0rosopa.

6.2. Knuenr obasyerca:
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6.2.1. Bo3BpaTtuTb NOAy4YeHHble B COOTBETCTBUM C KpefuTHbIM [OrOBOPOM AEHEXHble CpeacTsa B
nonHom obbeme ¥ ynAaTUTb BCE MPOLEHTbI 33 MX WCNONb30BaHWE B COOTBETCTBUU C YCNOBUAMMU
KpeauTtHoro gorosopa. ‘

6.2.2. He no3gHee pHA daKTuueckoro npeaoctasneHus Kpeguta no KpegurHomy A0rosopy
npegocraeuts baHky odopmnenHoe Cornacue/oTKas Ha rMoaAyYeHUE KpeauTHOro otyeta Knuenta 8
610P0 KPeAUTHBIX UCTOPUI, C KOTOPLIM{biMUK) COTPYAHMYAET BaHK. :

6.2.3. B TeueHue CpoKa KpeauTosaHua No KpeauTHOMY LOrOBOPY NPeAoCTaBAATb No TpebosaHuio
BaHKa No6ble AOKYMEHTbI, HEOBXOAMMbIE A1 KOHTPONA 3a BbIMOAHEHUEM ycnosuit KpeautHoro
Aorosopa B N060 MOMEHT [0 MONHOrO BbINONHEHWUA BCex obasatensvcts nepes baHkom, u
obecneunBaTb 4OCTOBEPHOCTL CBEAEHUIM, NpefocTaBAAeMbIX BaHKy.

6.2.4. BTeuvenue 5 (MNatu) pabounx gHe#l yBegomute BaHk:

6.2.4.1, O BO3OYXaeHuUM B OTHOWEHWM KaneHTa YroNOBHOTO Jena B COOTBETCTBUM C
AEUCTBYIOULMM YFONIOBHO-NPOLECCYaNnbHbIM 3aKOHOA4ATENbCTBOM;
6.2.4.2. 0 BO36YXAEHUM B OTHOLWEHUW KAMEeHTa B COOTBETCTBUM € AEUCTBYIOWMUM FPaXKAAHCKO-

NpoLEeccyanbHblM  33KOHOAATENBCTBOM fAena o0coboro npoussBoacTBa O NPU3HaHWUKU TpaXAaHuHa
OrpaHUuYEHHO AeecnocobHbIM uamn HeaeecnocobHbiM, 06 YCTaHOB/IEHUMW HEMNPaBWUAbHOCTEN 3anucei 8
KHUrax akTOB rPa{[aHCKOro COCTOAHUA, O NPeAbABAECHUM KNMEHTOM UAK K KAUeHTY UCKOB B Nopsjaxe
rPaXkgaHCKOro CyA0npou3BOACTBa, CNOCOBHLIX MOBAUATL Ha UCMONHEHUE KnneHToM 06a3aTenbeTs no
KpeautHomy A0rosopy;

6.2.4.3. 0 npeabABAeHUM K KAneHTy ucka 06 yniaTe AeHEXHOM cymmbl unu 06 uctpebosaHum
MMYLLECTBA, pPa3mep KOTOpOro CTaBuT MOJ COMHEHWe BbinonHeHue KnuentTom 06A3aTenbCTs,
npeaycMmoTperHbIX KpeauTHbim 40roBOpOM;

6.2.4.4. O HacTyn/eHUK UHbIX 0B6CTOATENLCTB, KOTOPLIE MOTYT MOBAEYbL 33 CO6OW HEBLINONHEHME
KnueHntom ycnosuii KpegutHOro gorosopa, M 0 mepax, NpUHUmaemMoiX KnveHtom ANA BbIMOAHEHWUR
8CeX yCNoBui KpegutHoro aorosopa.

6.2.5. B Teuenue 5 (Marn) paboumx AHENH, C MPUNOKEHUMEM COOTBETCTBYHOWMUX AOKYMEHTOB,
yseaomutb baHK 0 chegyrowem:

6.2.5.1. O CMeHe nacnopra rpaxaanunta PO Knuenra;

6.2.5.2. 06 usMeHeHu Gamunnm, UmeHu, otyecTsa Knuenra;

6.2.5.3. 06 uameHeHuy agpeca perucTpaumy No MecTy XUTebCTBa u/uam mecta gpakTMyeckoro
npoxunsaHua KnueHTa, ykasaHHoli B KpeaUTHOM JOroBOpE; ‘ '

6.2.5.4. 0 cmeHe mecTa pabotbl KnuvenTa;

6.2.5.5. 06 M3MeHeHUU ceMenHOoro NooXKeHUs KAneHTa;

6.2.5.6. 06 usmeHeHuu pomawHero, paboyero uam mobunbHoro Tenedoros, e-mail Knueura,

YKa3aHHbIX B KpeautHOM A0rosope.

6.2.6. HesamepnnutenbHOo ussewath baHk 0 N11060M U3MEHEHUM B 3aABEHUAX U 3aBepeHuax KaneHTa,
yKasaHHbIX 3aaBneHunu.

6.2.7. Qb6ecneunTb Ha JaTty naaTtexa Ha CueTe HaMUME AEHEXKHBIX CPEACTB B pasmepe, A0CTaTO4HOM
O/1A noralteHna CoOTBETCTRYIoWero ExxemecayHoro naartexa no KpegutHomy L0rosopy.

6.2.8. He wucnosnb3osarb KpeduTHbie CpeacTsa, nojydeHHble no KpeguTHOMY A0rosopy, Ha
cnepytowme uesu:

6.2.8.1. Ha rorawieHue 0693aTeNbCTB TPETLUX /KL, Nepes baHKom (NPAMO UAN KOCBEHHO) u/uan
nepen apyrumu BaHkamu {eciu UHOE He YKa3aHo B WHAUBUAYaNbHbLIX YCNOBUAX KpeauTHOro
Aorosopa);

6.2.8.2. Ha NpejocTaB/ieHne 3aliMOB TPETLUM JIULLGM W/ Ha MOTaLLeHMEe 3alUMOB TPETbUX AL,
6.2.8.3. Ha PuHaHcnposaHue npuobpeteHusa KNMEeHTOM wunu TPeTbUMM AULLAMM LiIeHHbIX Bymar u

MHbIX QUHAHCOBbLIX aKTUBOB € LE/bIO NMOJIYYeHNs J0X04a B PesysibTaTe WX NOCAeAYIOWen npoaaxu
nocne yBemueHus Ux pblIHOYHOM LEeHb;

6.2.8.4. Ha PUHAHCUPOBaHME yYacTUa KnmeHTa Man TpeTbUX NUL, B 10TEPEAX U a3apTHLIX Urpax;
6.2.8.5. Ha (UHAHCUPOBaHUE TEPPOPUCTUYECKON U WMHOW [EATeNbHOCTU, MPOTUBOPEYALLEN
TpebosaHUaM 3aKOHOAaTeNbCTBa PO;

6.2.8.6. Ha UeNu, CBA3aHHbIE C NPeAnpPUHUMATENbCKON AEATENBHOCTbIO.
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6.2.9. [o nonHoro noraweHua BaHKy 3af0/KEHHOCTU NUCbMEHHO - YBeAOMAATL bBaHK o
fIPefoCTaBAeHN AEHEeHHDbIX CPEACTB IOPUANYECKUM UM DUSUYECKMM NMUaM B BUAE 3aWMa WM
GMHAHCOBOM NOMOLLY, NP BLICTYN/IEHUM B PONU NOPYYUTENS MO YbUM-NMB0 06A3aTeNbCTBaM.
6.3. baHK umeeT npaso:

6.3.1.071KasaTbca oT 0653aHHOCTH BbIAATL KAneHTy Kpeaut no KpeautHOMY A0rOBOPY Mpu Hanuuuu
0OCTOATENDCTB, OYEBMAHO CBUAETENLCTBYIOWMX O TOM, 4YTO CYMMa 3af0/BKEHHOCTU He 6Gyger
BO3BpaLLeHa KAMeHTOM 8 YCTaHOB/IeHHble KpeauTHbIM LOTOBOPOM CPOKM.
6.3.2.B cnyyae HapyweHus KameHTom yciosuii KpeauTHOro 40roBopa B OTHOLUEHWM CPOKOB BO3BpaTa
CYMM  OCHOBHOrO fAonra v (uan) ynnatel  NPOLEHTOB  NMPOAO/IKUTENLHOCTbIO  (06Lueit
NPOAO/IKUTENBHOCTLIO) Gonee YeM LWIECTHAECAT KasieHAAPHbIX AHEH B TEYeHWe NOCAefHUX CTa
BOCBMUAECATU KaneHAapHbix AHel baHk Bnpase noTpebosaTh AOCPOHHOrO BO3BpaTa OCTaBLUENHCS
Cymmbl Kpeauta Bmecte C NPUYUTAIOLIMMUCA MpOUeHTamu U (Unun) pactopskeHus KpeawtHoro
Aorosopa, ysegomue 06 3tom KaveHta cnocobom, yCTaHOBAeHHbIM KpeaWTHbIM [OrOBOPOM, U
YCTaHOBUB Pa3yMHbli1 CPOK BO3BPaTa OCTaBLIEHCA CyMMbl KpeauTa, KOTOPbIN He MOXeT BbiTb MeHee
4eM TPMALATL KaNeHJapHbIX AHEW C MOMEHTa HanpassieHus BaHKOM yBeAoMIEHUA.

B cnyyae HapylweHus KnveHtom ycnosuit KpeguTHOTo A0rosopa, 3ak/II04EHHOTO Ha CPOK MeHee
YeM WeCTbAECAT KafeHAApHbIX LHEeW, Mo CPOKy BO3BPaTa CYMM OCHOBHOTO A0Ara W (MAu) ynnaTsl
NPOUEHTOB NMPOACIKUTENBHOCTLIO (06UEeN NPOJOMKUTENBHOCTLI0) Bolee Yem AECATb KafeHAapHbIX
AHen baHk Bnpase notpeboBaTb AOCPOYHOrO BO3BpaTa OcCTaBweiica cymmbl Kpeauta Bmecte ¢
NPUUUTAIOMMIKCA NPOLEHTAaMKU UK PACTOPKEHUA A0roBopa, yseaomus o6 sTom KaneHta cnocobom,
YCTaHOBNIEHHbIM [IOrOBOPOM, W YCTAHOBUB PasyMHblit CPOK BO3BpaTa OCTaBLIENCA CyMmbl KpeauTa,
KOTOPbIA HE MOXET bbITb MeHee YeM JEeCATb KaJieHAAPHbIX AHEN ¢ MOMEHTAa HarpasieHus GaHKom
yBeOMIEHUA,
6.3.3.p1OCTaHOBUTL MM NPEKPATUTL JanbHeLyo Bbigauy Kpeauta NOAHOCTBIO MM YacTUYHO, U
notpebosatb OT KiueHTa [OCPOMHOro BO3BpaTa CcymMmbli Kpeauta (NOAHOCTbIO wMAM B Yactu),
HAYUCNEHHDBIX MPOLUEHTOB, a TaKXe MHbIX MaaTexen, npuuutaowmxca bavky no KpeautHomy
AOTOBOPY, NpU HapyweHun KnveHTOM CpOKOB BO3BpaTa Kpeauta u/uau ynnaTtel NPOUEHTOB 33
nonfb3osBaHMe KpeaWuTOM, YCTaHOBAEHHbIX WMHAMBUAYANbHBIMU YCAOBUAMM NPOAOCAKUTENLHOCTHIO
(oBweit npogomkuTensHocTblo) Gonee uem 60 (LLlecTbaecaT) KaneHAapHbiX AHel B TeuyeHue
nocneaHunx 180 (Cra BOCbMUAECATH) KaneHAapHbIX AHel.

B cnyyae npuHatuA BaHKOM peuieHMs O MNPUOCTAHOBAEHUM Bbidaun KpepauTa, Knuenty
HanpaBAAETCA yBeAOMAEHME C YKasaHUeM [aTbl U NPUYKUH NMPUOCTAHOBEHUA BblJaumn KpeauTa. Mpu
BbINONHEHUM  KNMEHTOM  YCNIOBMMA, yKa3aHHbIX B YBEAOMJ/IEHUW, MPUOCTAHOBIEHHOE paHee
KpeauToBaHue KnneHTa moxeT 6biTb BO306HOB/IEHO BaHKOM NO MUCbMEHHOMY XOAaTalcTsy KaneHTa.

B cnydae npuHatus bBaHKOM peleHus O HanpaBaenun TpeboBaHMA O NpeKpalieHuu
AanbHelwel Bbigaun Kpeauta no KpegutHOMY [OTOBOPY M O JOCPOYHOM NOraweHuu 06a3aTenbers
no KpeautHomy A0rosopy (MONHOCTBIO WMAKM YaCTUYHO), KAMEHTY HanpasnseTca COOTBETCTBYIOLiee
ysefomsieHre ¢ TpeboBaHMeM AOCPOYHOro BO3BpaTa KpeauTta v uHbIX NaaTexeit no KpegutHomy
Aorosopy (c ykasaHwuem npuumH) 8 Tedenue 30 (Tpuauatn) KaneHZapHbIX AHEN € MOMeHTa
HanpasieHUAa KAUEeHTY TaKoro yBeAOMACHUA.
6.3.4.TpeboBaTb OT KnueHTa B TeuyeHue cpoka AelicTeus KpeautHoro noroBopa npepocrasneHus
UHOOPMaUMK U COOTBETCTBYIOWMUX NOATBEPKAAIOWMX LOKYMEHTOB 06 MCMOMHEHUU UM 0BA3aTeNbCTR
no KpeautHomy [A0rosopy, NpU 3TOM Kak B CPOKM, YKasaHHble B COOTBETCTBYIOLWMX MYHKTax
KpeanTHoro forosopa, Tak u B 11060/ MOMEHT Ha OCHOBaHUM NUCbMEHHOTO TpeboBaHUs baHKa.

6.4. BaHk o6asyerca:
6.4.1.0Ka3biBaTb KOHCY/bTaLMK MO BONPOCaM KpeautoBaHus B baHke.
6.4.2.06ecneunTb H6ecnpenATCTBEHHbIN A0CTYN K MHGOPMaUMK O pasmepe TeKyllei 3a40/KeHHOCTH
no KpeauTHOMyY 40roBopY, AaTax U pasmepax NPOU3BEAEHHbIX U NPeACTOAMX naaTexel Knexta no
KpeautHomy gorosopy no KaHanam JUCTaHUMOHHOTO 06CyuBanusa MHTepHeT-BaHK.

7. OTBETCTBEHHOCTB CTOPOH.
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7.1.  3a HeBbINO/NHEHME UK HEHAS/IeKalllee BbiNoAHeHe CToOpoHaMu B3AThiX Ha cebsa 065a3aTeNsCTB
no KpeauTHOMY [OrOBOPY OHM HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C  AEeUCTBYIOWMUM
3aKOHOZATENLCTBOM PO 1 ycnosusmu KpeaMTHOro A0roBopa.

7.2. B cAy4ae HeCBOEBPEMEHHOro MUCNosiHeHua KaneHtom o06s3atesibct8 No ynnate OCHOBHOrO
4onra u/vnu ynnate NPOLEHTOB 3a No/ib3oBaHue Kpeautom, baHK Bnpase B3blCKaTb ¢ KnveHTa neHu,
paccyMTaHHble UCXOAS M3 FOAOBOW MPOLLEHTHOW CTaBKW, YKA3aHHOM ANA NEeHWU 33 HEMNoralwleHHYo B
CPOK 3a40/KEeHHOCTb MO KpeauTy, OT CyMMbl APOCPOYEHHON 33A0/IKEHHOCTH, 33 KaXAbid [eHb
NPOCPOYKU MJaTeXa, HauMHas €O [HA, CAEAYIOWEro 3a COoOTBeTCTBywoWel [latoi naaTexa,
YCTaHOB/IEHHOW KpeauTHbIM f0roBopoMm.

8, HOJAHAN CTOMMOUTDL KPEJIWTA.

8.1. MonHaa croumocts Kpeauta, npefoctasnsemoro KAMeHTy, onpefenserca B MpoueHTax
FOAOBBLIX W PaCCYMUTHLIBAETCA B COOTBETCTBUM C AEWUCTBYIOLMM 33KOHO[ATENbCTBOM C  YYETOM
HUXKECNeAYIOLWero:

8.1.1. B pacuer [osiHON cToumocTM KpeauTa BKIOHAIOTCA nNnaTexu Knuenta no KpeautHomy
[0roBOpY, CBA3aHHbIE C 3aKMAIOYEHUEM U WUCTIONHEHUEM LAHHOro KpeauTHOoro A0rosopa, a UMEHHO:
naaresky no noratueHunto OCHOBHOrO AoAra no KpeauTy v naaTexu no ynaarte NpoueHTos no Kpeauty,
pasmepbl ¥ CPOKU YNaThl KOTOPLIX YKa3aHbt B [paduKe naaTexen u MHbie r1aTexun B COOTBETCTBUU C
TpebOBaHNAMK 3aKOHOAATENLCTBE,

8.1.2. B pacyeT NOHON CTOMMOCTU KpeanTa He BR/IIoYaIoTCS:

- Mnatexu KnueHta, 0653aHHOCTb OCYLIECTBAEHUSA KOTOPbIX BbITEKAET HE U3  YCAOBUIA
KpeautHoro gorosopa, a us TpeGoBaHuil deaepansHOro 3aKoHa;

- naatexu Knuewnta, cBAsaHHble ¢ HecobaogeHviem KaveHTOM ycnosuid KpeautHoro gorosopa
(wrpadsl, NeHn, HEYCTOMKK, ONpeeNieHHble YCAOBUAMU KpeAUTHOTO A0r0BOpa);

- nnatexu Knuenta no obcayxuBaHuilo KpeauTa, KOTopble MpefsycmoTpeHbl KpeauTHbiM
[LOTOBOPOM, U BEIMYUHA U/UAN CPOKM YNIaTbl, KOTOPbIX 3aBUCAT OT peLerus KavenTta u/unm sapuaHta
€ro nosefeHus;

- naaTtexu KaneHrta 3a ycnyru, okasaHue KOTopbiX He 00YCNOBINBAET BO3MONKHOCTb MOMYyHEHUA
KpeauTa u He BAMAET Ha BEAUYUHY MOJTHON CTOUMOCTY KpeauTa B HaCTH MPOLLEHTHOW CTaBKU U UHBIX
fnaaTexei, Npu ycnosuu, 4to KAMeHTy npeaocTaBiiseTca AOMNONHUTE/IbHAA BbIFOAa NO CPABHEHUIO C
OKasaHWem TaKUX YCAYr Ha ycnosuax nybanuHou odpepTol, 1 KAMEHT MOXKET OTKa3aTbCA OT YCAYru B
TeueHnn 14(YeToipHaguatv) KaneHAapHbiX AHeW C BO3BPAaTOM YacTW OMaThl NPOMOPLMUOHANBHO
CTOMMOCTU H4acCTu YCYTY, OKasaHHO! 80 yBegomaeHus 06 oTkase.

8.1.3. U3smeHeHue nOAHOM cTOMMOCTVM Kpeguta odopmaserca nyTem ysBeAOMNeHus BaHKom
KnueHTa (B TOM Yncne no KaHanam AUCTaHUUOHHOMO OBCNYKUBAHUA), B KOTOPOM YKa3bliBaETCA HOBbIM
pasmep nofHOM cToumocTM KpeauTa (33 UCKAIOYEHMEM C/IY4AEB U3IMEHEHWA MOAHOM CTOMMOCTU
Kpeauta no ocHOBaHWAM, TpebylowMm B COOTBETCTBUM C KpeauTHbiM 4OroBopoM opopmaeHus
CropoHamu JONOMHUTENBHOTO cornatueHus K KpegutHomy A0roBopy).

Mpu Hecornacum KnveHTa ¢ pasmepom NoAHOW CTOUMOCTH erp,MTa'KnMeHT Hanpasaset B baHK (B Tom
yucne no  KaHanam  AUCTAHUMOHHOTO  obcaykuBaHuA) onpoBepeHue (Hecornacue) ¢
NpesoCTaBieHHbIM PacyeToM. B ciydae HenpedcTasnenua 8 bavk B TeueHue 3(Tpex) AHeit ¢ aaTol
HanpassieHns BaHKOM yBeOM/IEHWA, COOTBETCTBYIOWEro ONPOBEPKEHUA, HanpasieHHoe baHKom
yBefiomMmaeHue CyYUTaeTcA noAnucaHHbiM KaveHToM. W3MEHEHMA CUMTaIOTCA COTAacoBaHHbIMU
CropoHamu, v 3aKNI0HeHNe AONOHUTENBHOTO Cornawenus K KpeguTHOMY L0rOBOPY B 3TOM Caydae He
TpebyeTcs.

3. CIIMCAHYE BAHKOM JEHENHDBIX CPEJACTB €O CHETA(OB) KJIMEHTA, OTKPBITBIX B
BAHKE,
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9.1. Cnucanue BaHKOM [EHEXHbIX CPefcTB B noraweHue cymm 3afosukeHHocTM KnueHta no
KpeauTHomy Aorosopy (KpeauT, NPoLeHTbl, NeHu 1 gpyrve riaTexKu, npeaycmoTperHbie KpeauTHbim
[LOrOBOPOM) MPOU3BOAUTCA HAa OCHOBaHWKM KpeguTHOro gorosopa co Cueta 6e3 AOMNOMHUTENBHOTO
corsiacosaHns U yBeAOMIEHUA NOCAEAHEro, NPK YCAOBKUK NPefocTaBaeHUA KineHTom baHKy npasa Ha
CrucaHme AeHeXHbIX CPeacTs.

9.2. CnucaHne baHKOM [eHe)KHbiX CPefcTs B noraweHue cymm 3ajo/bKkeHHOCTH KaueHTta no
KpegutHoMy JOrOBOPY NPOU3BOAUTCA B CEAYIOWMX CAYYAAX:

9.2.1. Mpwu HactynieHun cpoka(os) naatexalen) no KpeautHomy [0roBopy — B A€Hb HacCTyraeHus
cooTsetcTBytowei [latol nnatexa no KpeautHomy Aorosopy.

9.2.2. Tpw 06pazoBaHNK NPOCPOUEHHON 33J0/IKEHHOCTH NO KPeauTy u/viv npoLeHTam,

10 KOHGHATHIHANBHOCTE.

10.1. Kaxgana u3 CTopoH npu ucnonHeHun KpeauTHOro porosopa o6A3yeTca  CoxpaHATb
KOHOUAEHLMANBHOCTL MOMYYEHHON OT ApYrod CTOPOHbI (PUHAHCOBOW, KOMMEPUYECKOW u Apyrov
uHPOpMaLUKM ¥ NPUHUMATD BCE BO3MOMHBLIE MEPbl K TOMY, 4TOOblI MPeAOXpaHUTe NOAYHEHHYIO
MHOOPMALIUIO OT pasraatleHus.

10.2. MMepegava vHbopMaumy TpeTbUM AnLEAM, onyBAnKOBaHME UM pa3sraalieHue nuHbopmalmu
OCYLUECTBAACTCA TO/IbKO MO B3aUMHOMY cornackio CTOPOH, 38 UCKMIOHEHUEM CAEAYIOWMX ClyYaes:

10.2.1. [0 NpeAfnionaraeMoro PacKpbiTUA ee CTOPOHON MHGOPMaUWa yke asaseTca o6Wwea0CTynHOM!
He B pe3ynbraTe HapylleHus Kakowu-nubo wu3 cTopoH 00693aTenbCTB MO COXPAaHEHUIO TaKo#
uHbopmaumm B TaliHe;

10.2.2. uHdopmMauus NOANEKUT PACKPbLITUIO B CUY AENCTBYIOWEro 3akoHo4aTenbCTBa (npu atom
AOnycKaeTca packpoiTie MHOOPMALUKM TONBKC IMUAM, YKA3aHHbLIM B 3aKOHE U TONbKO B YKa3aHHbIX B
3aKOHEe C/IYYanx v Lenax);

10.2.3. undopmauma packpbiBaeTcs nNpPoPecCMOHANbHBIM COBETHUKaM (lopucTam, ayaudrtopam),
KoTopble 0b6A3aHbl B cuy cBoelt npodeccuu CoxpaHaTb MHPOPMALMIO, NepesaHHyio CTOPOHamMMU No
KpeautHOMY fOroBoOpYy, B TaliHe;

10.2.4. uvxdopmauma pasrnawaerca no npeABapreanomy NUCbMEHHOMY cornaleHuo CToOpoH.
TLOPOYHUEYCAOBYE

11.1.  /lobble mM3MeHeHUs W [ONOAHEHUA K  KpeauTHOMY [OroBOpy, BO3HUKAKOWME B XOAE
UcnoNiHeHun KpeamTHoro gorosopa oGOPMAAITCA AOMOHUTENBHBIMU COTNIALLIEHUAMU K KpeauTHomy
[10TOBOPY, KOTOpPbIE ABAAIOTCA HEOTHEMJIEMON YacTbio KpeAUTHOro JoroBopa (ecnu MHoe He yKas3aHo B
TeKCTe HacToauerc KpeautHoro gorosopa).

11.2. YsBepomneHua (u3BelEHUA, NUCbMA U MPOUUE AOKYMEHTbI) CTOPOH APYr APYrYy CUMTAIOTCA
HanpasAEHHbIMU Hagaexawmum obpasom, eciv oHn OPOpPMAEHbI B MUCbMEHHOM BUAE, MOAMMCaHDbI
KAneHToM/YyNonHOMOYEeHHbIM  NpeacTaBuTesiem bBaHKa U OTNPas/ieHbl  33Ka3HbIM  MOYTOBbLIM
otnpasnexHnem, nubo poctasneHbl KanMeHTOM/Kypbepom baHKa No aapecam CTOPOH, YKa3aHHbIM B
KpeanuTHOM LOroBOpe, Bpy4eHbl NOA, pacnucky KAneHTy /ynofHOMOYeHHOMY npeactasutento Gawka,
nnbo HanpasneHst KnaveHTy no KaHanam AUCTaHUMOHHOTO OBCNYXKWUBaHMA, 8 TOM uucae Mo
3NeKTPOHHOW nouTe, AMBO OTNPaBAEHb! UHBIM CMOCOBOM, MO3BONAIOWMM MOATBEPAMTL OTMPABKY
YBEAOMIEHUA.
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YBeoMIEHUE CHMTAETCA HanpPasBAeHHbIM C AaTbl, NPOCT3B/JEHHON MOYTOBLIM OTAENAEHUEM B
MOYTOBOW KBUTAHUMMK, C AaTbl NonyyeHus ysegomnenuns CTOpoHo KpeautHoro A0rosopa, YKasaHHOoMU
B yBegoMseHun (MpK fOCTaBKE Kypbepom), uan ¢ AaTbl OTNPaBKU yBeAOMAEHUA NOCPEeACTBOM
GaKCUMUABHOU CBA3KM WAM  C  [atbl  3/IGKTPOHHOTO NOATBEPKAEHMA OTNPaBKU  CoobLLeHuSs,
OTNPaBAEHHOrO Mo KaHaiam AUCTaHLMOHHOTO oBCcayKuBaHUA. YBeaomneHue baHka, HanpaBaeHHoe B
MHTepHeT-BaHKe, CUMTAETCA MOAYYEHHbIM KAMEHTOM C MOMEHTa, KOrAa OHO CTaso AOCTYMNHLIM ANA
o3HaKomneHna Knuenta B WHTepHet-OaHKe, yBeaomaenue baHKa, HanpasneHHoe B ¢popme SMS-
COODWEHMS, CUUTAETCA NONYUEHHbIM KAUMEHTOM B AaTy €ro Hanpasnerus Knneuty bBaHkom.

11.3. B cny4vae BO3HUKHOBEHUA MaTepPuasibHOW BbIroApl, MOAYYEHHON KNMEHTOM OT 3KOHOMUU Ha
NPOLLEHTaX 33 TO/b30BaHWE KPEAWUTOM, OHa TMOS/NEXWT HaNoroobAOXKEHUID B MOpPAAKe,
YCTAHOBNEHHOM [OENCTBYIOWMUM 33KOHOAATeNbCTBOM P®. O65A3aHHOCTE MO MCYUCNEHUIO HAMOra Ha
foxozbl KAMeHTa ¢ CyMM MaTepuasibHOM Bbirogbl U MHGOPMUPOBAHUIO HAMOTOBOrO OpraHa O ero
pasmepe BO3MOXKEHA Ha BaHK MO MeCTy CBOero y4erta. B ciiy4ae HEeBO3MOMKHOCTY yaep:KaHua BaHKom
Hasora Ha AoXoAbl GUIUUECKUX IUL, C CYMM MaTepUanbHOW BbiroApt KAMEHT 0683aH CaMOCTOATENBHO
COrNacHO AEeWCTBYIOWEMY HANOrOBOMY 3aKOHOZATeNbCTBY PP nojath HANOrOBYKD AEKNAPALUIO B
Ha/IOrOBbI OpraH M ynaaTUTb HaN0r Ha AO0XOAbl GUIUHECKMX AU, C CYMM MaTepuanbHOW Bbirodbl.
KnueHT BrnipaBe 00paTtuTbhca B BaHK C NUCbMEHHbLIM 3aiB/IEHUEM O NPeloCTaBAeHUA eMy CnpaBKu o6
YKa3aHHbIX [0XO4ax W pasmepe WCUMCAEHHOIO Hanora Ha A0xo4bl OU3UUECKUX SNl C CYMM
mMartepuanbHol Bbirogbl no Gopme, yTeepAeHHONW deaepanbHbiM 0pPraHoM UCMONHUTENLHONW BNACTY,
YNONHOMOYEHHbIM 110 KOHTPOIO 1 HaA3opy B 06aacTu Hanoros U c60pos..

12.CPOK JEUCTBUA KPEAUTHOTO JIOTOBOPA.

12.1. KpeanTtHold forosBop AeicTByeT A0 NOJMHOTO BO3BpaTa KaneHTom Kpeauta, a TakKe
nonyyeHua baHKoOM BCeX NPUUUTAIOWMXCA eMYy MPOLEHTOB, MNEeHN U UHbLIX M/1aTEKeHN, onpeaeneHHbIX
KpeauTHbIM LOroBOpOM.

I3 NOPAAOK PACTOPIKEHMSA KPEAUTHOI'O JoroBsora

13.1.  KpeauTHblit A0roBOP MOXeET ObiTb PacTOPrHyT no cornaweHuto CTOPOH MNpU yCNOBUU
norateHus KAneHTom BCer UMeIoLeca 3a0/KEHHOCTU Neped, baHKom no KpeauTHOMY 40TOBOpY.

OBUIME YOIOBHA TOTPEBUTENBCKOTO KPEJVUTORBAHMS B ITAO «BAHK «CAHKT-
DETEPBYPI» B PEMKUME PEBOJIBBEPHOM (BO3OBHOBJ/ISEMOW) KPEJUTHOM
JMHNH

TEPMUHBI W ONIPEARIEHRHA

[ata nnartexa — ycTaHoBAeHHaA KpeauTHeiM AOTOBOPOM NpeaensHas gaTa ynnathl naaTexKeu.
ExkemecauHblid niatex — 11060i No o4epesHOCTM NaaTex KAneHTa fo noraweHuio 3a40/KeHHOCTHY 33
COOTBETCTBYIOWMI PacyeTHbI nepuoa, : ‘

3ansnexue 06 wusmeHeHuu (yBenuHEHUM, YMEHbLIGHWM, aHHyAUpoBaHuu) Pasmepa AumuUTa
KpeauToBaHuA — LOKYMEHT YCTaHOBNEHHON Barkom popmel, cogepKatuuit npegnoxkeHue Kanenta #a
usMmeHeHue (yBenuMyeHue, yMmeHblUeHUe, aHHYIMPOBaHue) Pasmepa MMUTa KpeauTOBaHUA.

3anBieHWe Ha NpefOCTaB/IeHKe NOTPeOUTENbCKOro Kpeguta/3ansnieHHUe — [OKYMEHT YCTaHOBMEeHHOM
bankom dopmbi, Ha npepocTasaerHve Kpepgura, cogepralumii 8 T.4. cornacue Knuenrta Ha 06paboTky baHkom ero
NEPCOHANbHbBIX AaHHbIX, a TaKkKe uHpopmauunio o KnueHte u ero goxoge, Heobxoaumyio BaHky ans npuHATUS
pelwenunn o npegocTasnernn Kpeguta, v nepefaHHsit B8 baHk nmMyno Aanbo no noute, AMbo ¢ UCNOMb30OBAHUEM
MHbIX KaHaMoB CBA3M (B T.4. KaHANOB ANCTaHLUMOHHOrO 06C/YsKMBaHUA).

3a/0/MKEHHOCTE - COBOKYMNHAaA TEKYWAn 33J0/MKEHHOCTL KnuenTa nepes baHkom no KpeautHomy
JOrosopy, BK/AOYawowan cymmy OCHOBHOFO A0ra, HEYNAAYeHHbie MPOUEHTb! 33 MN0/Mb30BaHUe
Kpeautom v neHu/HeyCTOMKY, npuyuTaowmeca baHKy B COOTBETCTBUKM C YC/IOBUAMU KpeauTHOro
A0rosopa, a TaKKe UHble MaaTexu no KpegutHoMy JOrosopy.
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NHausupyasibHble YCACGBUA - UHAMBUAYAIBHO COTNaCOBaHHbIE U nognucaHHbie BaHkoMm K KnueHTom
ycnosus npefocrasneHus Kpeaura.

WurepHeT-marasuH - 370 CNeuuMannsnpoBaHHbIN CailT B CETY MHTEPHET, Npe/iaralownii NoceTUTeNs M
(nonbsoBatenam) BO3MOMKHOCTM MO NPUOBPETEHUIO TeX WAM UHbIX TOBAapOB WAWM YCAyr C
NCNOMIb30BaHMeM KapTbl B CETH UHTEPHET. »

NHdbopmauunoHHsiid Aucr — JOKYMeHT, pa3paboTaHHbid baHkom cogepxawmit undopmauuio 06
YCNIOBUAX NPEAOCTaB/eHUs, WUCMONb3OBaHUA M BO3BpaTa KpeauTa, B T.4. CPOKM PacCMOTPEHUA
3aABneHUA Ha npejocrasneHve KpeauTa. MHOOPMaLMOHHBLIN ANCT pasmeltaeTcs BaHKom B mecrax
okasanua ycnyru (Moapaspenexnn 6aHka u KaHanbl AUCTAHUMOHHOTO 06CYKUBaHUSA).

Knuent - ¢usuueckoe nuuo, obpatuBlieecs B baHK C HamepeHUem foNYyHYUTb, MOAYHaIoWee UMu
noayuuswee Kpeaur.

KpeautHbliA A0roBOp — JOr0OBOP, 3aK/AOHEHHbLIM Mexay BaHKom u KauveHTom, Ha npeaocTaBieHue
Kpeauta, HeOTbeMIeMOW 4YacTbio KOTOPOro ABAAIOTCA WHAMBUAYANbHbIE YCAOBUA U HacToAwMe
Ycnosus.

NorotHbll Mepuos, KpPeAUTOBAHUA - MEPUOL KPEAWTOBAHWA, B TEYeHWe KOTOPOro MPOLEHTb 3a
nosib3osaHue Kpeantom 3a COOTBETCTBYIOUMM Nepros He yniauuBatoTca Kaverntom (He B3umatorcs ¢
KrineHra).

JIbroTHbIM nepuog, KpeauToBaHUA PAcNPOCTPAHARTCA Ha CyMMbl onepauuit KnueHTa no Cuety
B TeyeHue COOTBETCTBYIOLero PacueTHOro nepuoga, Ha onepauuu ¢ Ucnosib3oBanuem Kaprbel no onnare
ToBapos (ycayr) 8 TCMN v B nHTepHeT-MarasmHax. '

NbroTHbi Nepuos, KpeAUTOBaHUA HE PacnpOCTPaHAETCA Ha TexHuueckuii osepapadr.
OcHoBHO# foAr — HenoraweHHas YacTb NpeaocTasneHHoro baHkom Knuenty Kpeaura.
MoarsepxkaeHue - [JOKYMEHT, YCTaHOBAEHHOU BaHKom ¢opmbl, cogepauwmii uudopmaumio o
NpUHATOM BaHKOM peweHun 06 n3meHeHUn (yBenuyeHun, YyMeHbLIEeHUK, aHHYAUPOBaHuK) Pasmepa
NMMUTA KPeAUTOBaHUA.

Pabounii geHb — KaneHAapHbI AeHb, KPOME YCTaHOB/IEHHbIX beAepasibHbIMU 3aKOHaMu PO BbIXOAHbIX
M Hepaboumx NpasaHMYHLIX AHEW, 3 TaKXKe BbIXOSHLIX [HEl, NepeHeceHHbIX Ha pabouve AHU
pewerviem llpasuTenbcrBa PP, ecan BHYTPEHHMM PacnoOPAaUTENbHbIM AOKYMEHTOM bBaHka Takue
BbIXOAHbIE UK Hepaboumne NpasgHUYHbIE JHU HE YTBEPKAEHbBI B KauyecTBe pabouux gHeit B BaHke.
Pasmep numuta Kpeautosatua/KpeauTt — MakCvManbHblit pasmep eauHOBPEMEHHOMN 3a40/KEHHOCTH
Kaventa no OcHoBHOMy pgonry nepes, baHkom, onpegensembiii CTOpoHamu B COOTBETCTBUM C
KpeautHbim gorosopom, ‘

PacueTHblii nepuog — BpeMeHHO Nepuos, 3a KOTOPbii baHK OCyLWecTBASET HauMCIeHUe NPOLLEHTOB 33
nonb3osaHue Kpeautom.

Cuer — TeKywni cueT B BasoTe KpefuTta, B T.4. ONA PacyeToB C WUCNOAb3OBaHWeM KapTbl uau ee
PeKBu3UTOB. CUeT OTKPLIBAETCA B COOTBETCTBUM C OTAE/bHLIM [OrOBOPOM, 3aK/OYAEMbIM MEXKAY
Knnenrom u baHkom. ‘
Toproso-cepsucHoe npeanpuatue (TCM) - ropuanyeckoe AUUO uAKU  OUBUYECKOEe AULLO —
UHANBUAYANbHBIA NpeanpuHUMATENDb, YNOJHOMOYEHHOE TMPUHUMATL AOKYMEHTbI, COCTaBAEHHbIE C
nucnonb3oBaHuem KapTbl, B KauecTse onnathl 3a NpesocTasasemblie ToBapbl (ycayru).

2. OBHIME NOJOMERYS

2.1.  Hacroawue Ycnosua ABAAIOTCA HOPMATUBHLIM JOKYMEHTOM baHKa, pa3spaboTaHbl 8
COOTBETCTBMM C AEWCTBYIOLMM 3aKOHOAATENLCTBOM Poccuiickon ®egepauun u onpegensiot obumit
nopanok npegocrasneHun bankom Knuenty Kpegura.

Ans 3aknoveHus  KpeputHoro porosopa KAueHT nocie O3HAaKOMAEHUs C  YCAOBUAMM
npegocrasnset 8 baHK 3asaBneHne U AOKYMEHTbI, HeobXoAuMble A/ NPOBeAEHUA UAEHTUdUKaLMK
Knventa B cooTseTcTBuu C TpebosaHuamu BaHKa U 3akoHOAaTeNbCTBA Poccuiickoi depepaunu, a
TaK}Ke UHble JOKYMEHTb! B COOTBETCTBUU € TpeboBaHUAMU BaHKa, U3N0XeHHble B UHbOPMaLUOHHOM
nucre.

KpeAuTHbI AOroBOP Npu 3aK/lOYeHWU ero B NnoApasfeneHvm baHKa CUUTAeTCs 3aKMOUYEHHBIM C
MOMEHTa ero noanucanus CTopoHamu,
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Donyckaetca 3akmoueHe KpeauTHOro Aorosopa no KaHanam AUCTAHLUMUOHHOTO 0GCAYXKUBAHUA

(B TOM uucne 3saknioueHue N0OOLIX WUBMEHEHWM WM [AOMO/AHEHUN K Hemy), B COOTBETCTBUU C
PyKoBOACTBOM NONBL30BATENA U HACTOALLMMHU YCAOBUAMMU,
2.2. KpeauTHblii [0roBop MOKeT ObiTh 3aK/I04eH C WCMNO/ib30BaHMem B KayecTBe KaHana
OuctaHumoHHoro obcnyxunBaHus BaHKoMata npu yC/ioBUM Hanuuusa npepaoxeHus baHka Kauety
3aKN0UYUTL KPeauTHbLIN [JOrOBOP HAa W3MAO0MKEHHbIX B MHPOPMALUOHHOM COODWEHUM HA 3KpaHe
barkomara ycnosusx npu vcnonb3osaHun KnveHTom baHKomata ¢ BBOAOM AYTEHTUPUKALUOHHBIX
AaHubix (MWH-kKoga KapTol), a TakXe npu HaMMUUMK TEXHUYECKUX BO3MOXHOCTel BankomaTta ans
3akmodeHns KpeautHoro Aorosopa”. Mocne paccmoTpenusa KnumeHtom npegnoxenus banka, KnvenT
Brpase O3HAKOMUTLCA C ycaosuamu KpeAuTHOro A0roBoOpa, BKAWYas UHAMBMAYaNbHbIE ycaosua. B
CNny4ae cornacusa Ha 3akmodeHue KpeamTHoro gorosopa KaveHT ocyuiecTsaset nognucaHue odeprsi ¢
BONEU3BABIEHNEM 3aKNIOUUTb KPEAUTHDLINA AOrOBOP Ha YKa3aHHbIX B HeW ycnosusax Beoaom NUH-koaa
KapTb!, BbINYUWEHHON K CyeTy, K KoTopomy ByzeT npeaocTas/ieH TIMMUT KpeauToBaHus.

KpeouTHbI AOrOBOP CUMTAETCA 3aK/OUYEHHBLIM B MOMEHT aKuenta baHkom odepTbl KAneHTa
nyTem HanpasneHus baHkom KnuveHty SMS-coobuieHus ¢ uHpopmaumeit 0 3aKN0YEHHOM KpeauTHOM
[OroBope, KOTOpOe Hanpas/iAeTCA HA KOHTaKTHbA Homep TenedoHa, cooblueHHbii KnneHnTom BaHky
LN B3aMMOJENCTBUA B PaMKax OKasaHus baHkom ycayr. SMS-coobuieHue cUuTaeTca AOCTaBAEHHbIM
Knventy B faty otnpasku SMS-coobuweHus BaHkom 1o aaHHbiM MHGOPMaUMOHHOW cucTembl baHKa,
2.3, Mpwu 3akmovednn KpeautHoro aorosopa no KaHanam JUCTaHUMOHHOTO 06CYKUBAHNA MECTOM
3aKM0ueHus gorosopa asnsetca: r. CaHkt-Tetepbypr, ManooXTUHCKUIA Np., 4.64, nuT. A,

2.4. Tpv 3aKknoueHun KpeauTHOrO [AOroBopa YCNOBUA CTAHOBATCA HEOTHEMIEMON YacTblo
KpeauTtHoro gorosopa u obasatensHoiMu ana CTOpoH. BaHK MMeeT npaBo U3MeHUTb YC/ioBuAa, B
CAy4asx, ecnu 3TO He nosjiedeT 3a cobol BO3HUKHOBEHME HOBLIX WM YBENWYeHWe pasmepa
CYWECTBYIOWUX JAeHexHbix oba3atenbcts Knuewta no KpegutHomy porosopy. Mpu stom BaHk
nHpopmupyet Knnenta 06 wu3meHeHuM YCAOBUI NyTeM pasMeELEHMA MyTem pasmelleHus
uHpopmauun Ha Caitte baHka 3a 30 (TpuauaTh) KaseHAApPHbIX AHEN A0 BCTYNNAEHWA B CUAY HOBOM
peAaKkuuu YCIOBUIA NyTeM pasMeleHus ux Texkcta 8 MNoapasnenequax baHka B MecTax, JOCTYNHbIX 418
0603peHua, a TakkKe Ha CaitTe baHKa.

2.5. Ecav nocne 3aknioueHus KpeauTHOro forosopa 6yaeT ycTaHOBAEHO, 4To KAneHT B 3asBnexuy,
NPeAoCTaBaAeHHbIX B BbaHK AOKYMeHTax u/unu B OTBeTax Ha 3anpocbl baHka coobuwmn 3aseaomo
NIOXHbie cBeAeHns, To bauk Brnpase B OAHOCTOPOHHEM MOPALAKE OTKA3aTbCA OT NpefocTaBAeHUSA
KaneHty Kpeguta B8 cooTBeTCTBUM € KpeauTHbIM AOrOBOPOM, a B8 C/ydae, eci KpeauT yiKe BblaaH,
npexkpatuTb JanbHelwee npegoctaBnenue KaueHty Kpeguta u notpebosath OT KAveHTa nonHoro
[OCPOYHOro norawieHus umeowmxca nepes baHkom 00683aTENbCTB € MPUMEHEHWMEM  CaHKUMiA,
NPeAyCMOTPEHHbIX AERCTBYIOWMM 33KOHOAATENbCTBOM Poccuiickoi Pegepaunn u KpeauTHbim
[OFOBOPOM.

3. HOPHAOK NIPEJOCTABJIEHUA KPEAUTA.

3.1. bBaHk npegocrasnaer Knmenty KpeauT B NOpAAKe U Ha YCAOBUAX, ONPEAENeHHbIX B KpeauTHOM
forosope, a KnneHT 06a3yetcs BO3BpaTuTL KpeauT 1 yniatTuTh NPOLLEHTbI Ha Hero. '
3.2.  Kpeawut npeaocrasnsetca baHKom KAnMeHTy B cyMMe U Ha CPOK, YKa3aHHbIM B UHAMBUAYaNbHBIX
YCNOBUAX, NYyTEM OCYLUECTBlEHUA KpeauTosaHua CueTa KnuMeHTa cBepx BeAUdMHbl COBCTBEHHbIX
LeHEeXHbIX cpefcTs KaveHTa Ha CueTe 8 npeaenax Pasmepa IMMUTa KPeAUTOBaHUA.

3.3. Obsaszatensctea baHka no KpegutoBaHuio Cueta KAMeHTa CBEPX BeAUUUHbI COBCTBEHHbIX
OeHeXHbIX cpecrs KavedTta Ha Cuete B npegenax Pasmepa AvMMUTA KPEAUTOBAHWA HACTYNaloT He
nosgHee Pabouero gHa, cnefyloWwero 3a AHEM 3aK04eHUa KpeanTHOro 40rosopa.

%, NOTAIIEHVE KPEIUTA M NIPOIIEHTOB A TOJIL3OBAHYE KPEHTOM.
4.1. [TloraweHue 3af0/KEHHOCTU MPOU3BOAMTCA B TOW BA/OTe, B KOTQpoi Obil npegocrtasieH
KpeauT, 3a cueT AeHexHbIX CPeacTB, Haxoasatmxca Ha Cuete KnneuTa.

' HanpasneHHoe BaHKOM MPesIOKEHUE HE ABNAETCA OYEpPTOil.
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4.2.  MMorawenue 3af0/IKEHHOCTU NPOU3BOAUTCA KNueHTom Ha ocHoBaHuu KpeauTtHoro gorosopa 8
CYMMax U B CPOKU, onpeaesnieHHblX B UHAUBUAYANbHBIX YCIOBUSX,

4.3. Mnatexx B norawenne 3aj0/MKEHHOCTU MO KpeauTy cuuTaeTca ynaadeHHbim KauveHTom
CBOEBPEMEHHO, B C/y4ae pasMelieHWs COOTBETCTBYIOLLEH CYMMbl AEHEMXHbIX CPeacTe Ha CuyeTe
KnaveHwta He nosjHee CPOKOB, YKasaHHbIX B WMHAUBWMAYANbHbLIX YCNOBUSAX, MNPU  YCAOBUM
npefocTasneHvs KAMEHTOM Npasa Ha criucaHmne AeHexHbIx cpeacts co Cuera.

4.4. Ynnata KnueHtom BaHKy NpoueHTOB 3a N0Mb30BaHVe KpeanTOM OCyLLeCTBAAETCA 33 BECh CpOK
ero GakTM4eCKOro UCNo/ib30BaHUA.

4.5. Pasmep NpoueHTHOW CTaBKM 3a NMONb30BaHWe Kpeautom moxKeT 6biTb M3mMeHeH BaHKoM no
COrNAcoBaHUIO C KIMEHTOM, B T.4., HO HE UCK/IIOUMTENIbHO B CBA3U C U3MEHEHMEM KJIIOYEBOM CTaBKY, a
TaK¥Ke BCcaeAcTBue usmerneHna MNpoueHTHON NonuTrku baHka.

4.6. B cnydae CHuKeHUA pasmepa NPOLEHTHOM CTaBKM NPU USMEHEHUM K/IOHEBOMW CTaBKU, a TAKKe
BCrescTBMe M3MeHeHUs [POUEeHTHOW NOAUTUKKM BaHKa, AaHHOE CHWXXEHME He MOMKET npesblllaTh
KOIMHECTBO NMYHKTOB COOTBETCTBYIOWETO U3MEHEHUA KAIYEBOW CTaBKU K/UIN U3IMEHEHUS CTaBKKU No
COOTBETCTBYIOLLEN rPyNne CPOYHOCTH, YCTAHOBAEHHOM MPOLEHTHOW NOAUTUKOM BaHKa. ‘

4.7.  HauucieHue npPOUEHTOB 3a NONb30BaHWe KPeAUTOM HAYMHAETCA C KaNeHAApHOTO AHS,
cnepylowero 3a AgHem Bbifauu Kpeauta, M 33KaHUYMBAETCA KafieHZapHLIM JHEM noraweHus
3ap0mKeHHOCTH 1O KpeauTy, B NofHOM ob6beme.

4.8.  Hauucnenue NpoUEHTOB NPOU3BOAMTCA UCXOAA U3 GaKTUUECKOrO KOAWYECTBa KaneHAapHbix
AHel B rozy (365/366). HauvcneHue MPOLEHTOB NPOM3BOAUTCA Ha CYMMYy 3af0MMEHHOCTM no
KpeauTty, Ha Ha4ano AHA. PacHeTHb NepUO/, A/1A HaUUCAEHUA NPOLEHTOB 3a NOJ/Ib3oBaHUe Kpeautom
yCTaHaB/iMBaeTCa caeyowmnm obpasom:

4.8.1. TMepsbli PacHeTHbI Nepuog — Co AHA, CNEAYIOWEro 3a JHeM 06pa3oBaHnsa 3a10/KEHHOCTH MO
Kpeauty no nocnegHuili KaneHAapHbil JeHb mMecAaua o6pa3osaHua 3af0/KEHHOCTU MO Kpeauty
BKJIIOMUTENBHO.

4.8.2. Btopoii u nocnegywoume PacuyeTHble nepuogst — ¢ 01 (Mepsoro) uucna no nocnepHee
KasleHJapHOe YUCI0 TEeKYLEro MecaLa BKAIOYUTENbHO.

4.8.3. NocnefHunit PacyeTHbIl Nepuos - CO AHA, CNEAYIOWET0o 33 AHEM NOCAEAHEro HauYUCIeHUs
MPOLEHTOB, NO AeHb NMOMHOTO NoraweHua 3a40KeHHOCTY N0 KpeauTy, BKAIOYUTENBHO.

4.9. KnueHT ynnaumsaeT HauuUCNeHHble BaHKOM MpPOUEHTbl 33 M0/ib30BaHUE Kpeaourom
€KeMeCAYHO, B TedeHMe BCEro CpoKa AeicTBua KpeauTHOrO A0rOBOpPa, B CPOKU, YKasaHHbie B
NHansuayansHbIX yCAOBUSX.

4.10. B cnyyae eciiM CpOK OKOHYaTeNbHOrO BO3BpaTa KpeauTa He coBMagaer co CpOKamu ynnarbl
npoueHToB, KnueHT o6s3aH ynnatutb npuuMTalowmecs BaHKy nNpoUEHTbl He nosgHee CpoKa
OKOH4YaTe/IbHOro BO3BpaTa KpeauTa, ykasaHHOro 8 KpeAUTHOM Aorosope.

4.11. B cnyuae Heynnatbl KaneHTom npuuutaowmxca Banky nnatexed no noraweHuto OCHOBHOTO
AoNra u/vnu NPoLeHTOB 3a nonb3osaHue Kpeautom B faty nnaTeXa, yKkasaHHble CyMMbl CYUTAOTCA
MPOCPO4EHHON 3a4,0/MKEHHOCTLIO CO AHA, Creayoulero 3a [atoi naatexa.

4.12. B cny4ae nonHoro AOCPOMHOrO noraweHua (oTkasa oT Jiumura Kpé,ﬂMTOBaHMﬂ) Knuentom
Kpeauta KaueHT 06s3aH B AeHb JOCPOYHOro noraweHus Kpeauta ynaatuTs BaHky npoueHTsbl 3a
nosib3oBaHue KpeAWTOM 3a Becb CPOK (aKTUYECKOTO MOAb30BaHUA KpeauToMm, paccuuTaHHble B
nopAAKe 1 Ha YCNOBUAX, ONpefeneHHbiX KpeauTHLIM JOrOBOPOM, M UHbIE NAATEXM, NPUUUTAIOLLMECS
baHKy No KpeaguTHOMY L0rOBODY. )

4.13. B cny4ae HapyweHua KimeHTom cBOMX 06s3aTenscts no KpeauTtHOMyY DOroBOPY BCE BHOBL
nocrynatouwme ot Kaventa B norawenue 3a0/KeHHOCTU BaHKy Nnatexu HanpasAsloTCcA B MOPAAKe
oyepenHoCcTH;

4.13.1.Ha noraweHue MPOLEHTOB 3a M0/b30BaHWe KpeauToM, HE WCMOAHEHHbIX B CPOK,
npeaycCMOTPEHHbIN B UHAMBUAYaNbHbBIX YCNOBUAX;

4.13.2. va noraweHune OCHOBHOroO f0/ra no Kpeauty, He UCMONHEHHOTO B CPOK, MpesycMOTPEHHbIN B
NHAUBUOYBNbHBIX YCNOBUSX;

4.13.3. Ha noraleHne HauUNCIeHHbIX NeHel;
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4.13.4. Ha noraweHue NPOLLEHTOB 3a M0/Ib30BaHWE KpeauTom, NPu HaCTYMIEHN CPOKA WX MAATEXa;
4.13.5. Ha noraweHune OCHOBHOrO A0ra no KpeauTy, Npy HaCTyN/IeHUM CPOKA UX NAATEXa;

4.13.6. Ha MoOralwleHne UHbIX NiaTexewn, NPesycCMOTPEHHbIX AEUCTBYIOWMM 33KOHOAATENLCTBOM PO
WM npuunTalowmxca banKy nnatexeirt no KpeautTHOMy AOrOBOPY, B TOM YUCAE NNaTexu Ha
norawenue cyaebHbix nsgepxex baHka Ha nonyyeHne UCNONHEHNUA N0 KpeauTHOMY LOrOBODY.

baHK 3auncnseT nocrynaowme B noralieHme 3a4,0/KEHHOCTH AeHEKHbIe CPeCcTBa B NopAaKe
O4epeAHOCTH, YCTaHOB/IEHHOM HACTOALMM MYHKTOM KpeauTHOrO A0roBopa TakKe B TexX CAyvasx,
KOr/1a B MaTeXKHbIX JOKYMEHTAX YKa3aH MHOM NOPAAOK OYepeHOCTH.

3. IIPABA W OBHSAHHOCTH CTOPOH,

5.1. KaneHTt umeeT npaso:
5.1.1. Tpebosatb npegocrasnerus Kpeauta B o6bemax, cpoKkax U Ha Ycnosusx, npeaycMoTPeHHbIX
KpeauTHbim aorosopom. KnueHT BsnpaBe OTKa3aThCA OT MosiydeHUs KpeauTa MOMHOCTBIO WU
Y4aCTU4HO, YBEAOMMUB MUCbMEHHO 06 3TOM bBaHK A0 HACTynAeHuUst CPoKa WCMOAHEHUs BaHKoMm
obasaTenscTs No Bobigaye Kpeauta.
5.1.2. lMpepocraButb baHKy NpaBo NPOU3BOAUTL CNUCAHUE AEHEMKHbIX cpencTs co Cueta, a TaKkxe ¢
MoBbiX  MHbIX  C4eTOB  K/AueHTa, OTKPbITbIX B BaHKe, B noraweHue ero 3aJ0/1KEHHOCTH MO
KpeauTHomy porosopy B [laTy nnate)ka, B noraweHue 3af0/KeHHOCTU KaueHTa no npoueHTam,
Ha4YMCNEHHbIM 38 nonb3osaHue KpeAuTom, A0 HACTyNAeHWA CPOKa WX MaaTexka, onpeaeneHHoro
KpeauTHbIM JOTOBOPOM, @ TaKKe B Cly4ae HeynaaThl KAMEHTOM NpUUUTaIoLLMXCA baHKy nnatexeit no
noraweHuto OCHOBHOrO f[oAra u/WAK NPOUEHTOB, B AaTbl/CPOKM, YCTaHOBNEHHbIE B KpeauTtHom
norosope. CnucaHue AEHEXHbIX CPEACTB OCYLieCTBAAETCA BaHKOM B pamKkax AelicTBYOWmX dopm
6e3HaNMUHbIX PACHETOB PACYETHLIMU AOKYMEHTaMU, YCTAHOBAEHHBIMK BaHKOM Poccum (B uacTHOCTH,
MHKaCCOBbIMM NMOPYyYeHUAMM, HAHKOBCKUMU Opaepamu).
5.1.3. MotpeboBaTb OT baHKa npefoCTaBAeHUA MHAMBUAYANIbHBIX YCNOBUM MO 33KAKYEHHOMY
KpeantHomy forosopy Ha 6ymaxKHOM HOcCUTeNne, a Takxe MHOOPMaLMIO O JaTe, MecTe U cnocobe
noAnucaHuna (3aknouenns) KpeanmTHoro gorosopa.

5.2. KnueHT 06s3yeTcA:
5.2.1. B03BpaTUTb NOJY4YEHHblE B COOTBETCTBUM C KpPeAUTHLIM AOFOBOPOM [EHENHbIE cpencTBa B
nonHom obbeme M ynnaTuTb BCE MPOUEHTbI 33 WX MCMONB30BAaHME B COOTBETCTBUM C YCNOBUAMM
KpeautHoro gorosopa.
5.2.2. He AONycKaTb NPeBbilUeHUA PACXOL0BAHUA AEHEXHbIX CPEACTB CBEPX OCTaTKa Ha CueTe n/unu
cBobosHOro octatka Pasmepa AumuTa KpeautoBaHus. B c/iyHae NpeacroAaux pacxogos KaueHTt
06sA3yeTcA KOHTPOAMPOBaTb COCTOAHUE cBoero Cyeta W, npu HeobXoAUMOCTH, CBOEBPEMEHHO
obecrneunBatb Hannymne Ha CYeTe COOTBETCTBYIOLMX CYMM AEHEKHbIX cpeacTs.
5.2.3. He no3saHee AHA QaKTU4ECKOro npegocTasBneHus Kpeauta no KpegutHomy gorosopy
npepoctasuTb baHky odopmnenHoe Cornacue/oTKas Ha NONyYEHUE KPeAUTHOro oTyeTa KaueHTa B
610PO KpeaUTHBIX UCTOPUI, C KOTOPLIM(bIMU) COTPYAHMYAET BaHK.
5.2.4. B TeuyeHue CpoKa KpeauTOBaHWA No KpeautHOMy A0rosopy npepocrasnate no 1peboBaHUI0
BaHKa niobbie AOKYMEHTb, HEOBXOAUMbIE ANA KOHTPOAA 3@ BbINOAHEHUEM YCNoBuit KpegutHoro
AoroBopa B /0OON MOMEHT A0 MONHOTO BbINOJHEHUA Bcex 06A3aTenbcTs nepeg bankom, u
obecneunBaTtb OCTOBEPHOCTL CBEAEHUI, NPEfOCTaBAAEMbIX BaHKY.
5.2.5. BTeueHnue 5 (Matu) paboumnx gHelt ysegoMuTb BaHK:

5.2.5.1. 0 BO3OYWAEHUM B OTHOWEHUM KnuveHTa YrONIOBHOIO Aena B COOTBETCTBUM C
AENCTBYIOWMM YTONI0BHO-MPOLECCYaNbHBIM 3aKOHO4ATENLCTBOM;
5.2.5.2. 0 BO36YKAEHUU B OTHOWEHUN KAMEHTA B COOTBETCTBUM C AeiCTBYIOLMM rpaXKAaHCKoO-

npoueccyanbHbiM 3aKOHOAATENLCTBOM Jena 0Coboro MpOU3BOACTBA O MPUIHAHUM FPAXKAIHMHA
OrPaHU4EHHO AeecrnocobHbIM UM HeaeecnocobHbIM, 06 YCTaHOBNEHUM HeNPaBUAbHOCTEN 3anucelt B
KHUrax akToB rpa)aHCKOro COCTOAHUA, O NPeabABAeHUN KIMEHTOM UK K KAMEHTY UCKOB B NOpAZKe
rPa*KAaHCKOro CyAonpon3BoACTBa, CNOCOBHBIX NMOBAUATL HA UCNONHEHMe KnueHTom 06s3aTeNsCTs8 no
KpeanTHOMY AOTOBOPY; '
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5.2.5.3. O nNpeabaBieHnn K KaneHTy ucka ob ynnate feHexHOU cymmbl unu 06 uctpebosanunm
UMYLLECTBA, pPasmep KOTOPOro CTaBuT MOA COMHEHWE BbINOAHEHUE KAueHTOM 06s3aTenbers,
npeaycMOTPEHHbIX KpeguTHbIM JOT0OBOPOM;

5.2.5.4. O HaCTYMEHUU UHBIX OBCTOATENBCTB, KOTOPbIE MOTYT NMOBJ/IeYb 3a CODOM HeBbINOAHEHME
Knuextom Ycnosuit KpeauTtHOro forosopa, 1 0 mepax, ﬂpMHMMaEMbIX KnueHtTomM ans BbINONHEHUS
Bcex Ycnosuii KpeautHoro aorosopa.

5.2.6. B TeueHue 5 (Matu) pabounx AHEN, C NPUIOKEHUEM COOTBETCTBYIOLMX [AOKYMEHTOB,
yBefoMUTE BaHK O C/ieAYIOLEM:

5.2.6.1. O CMeHe nacnopTa rpaxgaunHa PO KaveHra;

5.2.6.2. 06 v3MeHeHUU Gamuann, UMeHu, oTyecTsa KnuenTa;

5.2.6.3. 06 “3meHeHuu aapeca perucTpaumu no MeCTy MUTenbcTsa u/uau mecta GakTUHECKoro
npoxkusaHua KnunenTa, ykasaHHou B KpeauTHOM aorosope;

5.2.6.4. 0 CmeHe MecTa paboTbt KnneHTa;

5.2.6.5. 06 M3MEeHeHUN CEMeHOro NooXeHua KnneHTa;

5.2.6.6. 06 usmeHeHuun aomawiHero, paboyero uanM MoBUALHOTO Tenecboe-:oe ¢dakca, e-mail
KnueHta,

5.2.7. HesameanutenobHo m3Belwats baHk 0 1060M U3MEHEHUM B 3aABAEHMAX U 3aBepeHuax KaueHTa,
YKa3aHHbIX B 3aaBneHuH,

5.2.8. O6ecneuntb Ha [laTy nnatexa Ha CYeTe HaUUE AEHEXHbIX CPeCTB B pasmepe, AOCTAaTOUHOM
A4NA NoraweHna CoOTBETCTBYIOIEro EXemMecauHoro naatexa no KpeaurHomy 4OroBopy npu ycaosum
npenocrasneHna BaHky cornacua Ha CrnucaHue AeHeXHbIX CpeacTs co CyeTa.

5.2.9. He wucnonb3osaTb KpeauTHble CPeACTBA, MOJYYEHHbie no  KpeautHomy JOroBopy, Ha
crefyowme uenu:

5.29.1. Ha noraiwleHue WHbIX 06A3aTeNbCTe KPeAUTHOro xapaktepa KnaueHta nepes baHKom
u/unu nepeg apyrumm GaHkamu;

5.2.9.2. Ha noraweHune 06A3aTeNbCTB TPETHUX UL, Nepes baHKom (NPaMo wan KOCBEHHO) u/nnu
nepes aApyrumu HaHkamu;

5.2.9.3. Ha NPeAOCTaBeHNE 33MMOB TPETLUM IMLLAM UM HA MOTALIEHWUE 3aMOB TPETbUX L
5.2.9.4. Ha PuHaHCKUpPOBaHue NpuobpeTeHns KAMEHTOM WM TPETBUMU IMLAMU LEHHbIX bymar u

UHDbIX CbMHaHCOBbIX aKTMBOB C UE/IbIo NMOAYYEeHUA A0X04a B pesyabTarte ux nocne,u,yrow,eﬁ npoaaxXu
nocne ypenndyeHua ux prHO‘-IHOﬁ LeHbl,

5.2.9.5. Ha GUHAHCMPOBaHMe y4acTHa KNveHTa nau TPeTbUX NnL, B 10TepenXx 1 a3apTHLIX Urpax;
5.2.9.6. Ha QUHAHCUMPOBaHME TEPPOPUCTUYECKON W UHOM AEATeNbHOCTH, NPOTUBOpPEYALLEel
TpeboBaHMAM 3aKOHOAaTENbCTBA PO;

5.2.9.7. Ha Liesin, CBA3aHHbIE C NPeAnpUHUMATENbCKON ACATENBHOCTHIO.

5.2.10. [lo nonHoro norawenus baHKy 33Z0/KEHHOCTM NO KpeaunTy, NUCbMEHHO yBegomAATb bark o
NpeaocTaBneHnn ASHEXHbIX CPEACTB OPUAMYECKUM UAM UUUECKMM JULaM B BUAe 3alima uau
PUHAHCOBO NOMOLLM, NMPU BLICTYT/IEHUN B PONU NOPYYUTENA NO YbUM-AMB0 06A3aTeNbCTBaM.

5.3. baHk umeeT npago:
5.3.1. OtkasaTbca OT 06A3aHHOCTU YCTaHOBUTL KnueWTy Pasmep AumMUTa KpeauToBaHus no
KpeautHOMYy [0roBOpY npu Haanuumu OBCTOATENLCTB, OYEBUAHO CBUAETENLCTBYIOWMX O TOM, UTO
cymma 3afj0/KEHHOCTH He ByaeT Bo3spalueHa KAMEHTOM B yCTaHOBAEHHble KpeauTHbIM Jorosopom
CPOKU.
5.3.2. bes npeppaputennHoro ysegomnexus Knuenta M3MEHUTL Pasmep NuUMUTa KpeamuTOBaHWsA
(yMeHbWUTb, aHHYNMPOBATb) U HanpasBuTb KAMEHTY yBefoOMAEHUE C TpeboBaHUeM JOCPOUHOTO
Bo3BpaTa Kpeauta v MHbIX naaTexel no KpeautHomy AOroBopy (C yKasaHMEM MpuLuH) B TeyeHue
30 (TpuauaTtb) KaneHAapHbIX AHEN C MOMEHTa HanpasaeHua KAUEeHTY TaKoro YBeoMeHuU.
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5.3.3. TlprOCTaHOBUTL WM MpPEKPaTUTb AasibHellee npegocTasieHue Kpeguta, a Takwxe N0BbIX
MHbIX KPEAUTOB, BblAaHHbIX KAMEeHTY B baHKe NOAHOCTBIO UM YaCTU4HO, U NoTpeboBaTb oT KaneHTa
AOCPOYHOTO BO3BPATa CyMMbl BCeX KpeauTos (MOHOCTBIO WM B YaCTU), HAYUCAEHHBIX NPOLEHTOSB, a
TaK¥XKe WHbIX NNaTexen, npuuuTarowmxca barky no KpegutHomy f0rosopy, npu HapylueHun KaneHtom
CpoKOB BO3BpaTa KpeAuTa u/uan ynnaTel NPOLEHTOB 33 NO/b30BaHMe KpeauTom, YCTaHOBIEHHbIX
NHAMBUAYANbHBIMU YCNOBUAMU MPOAO/IKUTENBHOCTBIO (0BLUEN NPOAOMKUTENBbHOCTIO) Bonlee Yem
60 (LWectbaecaT) kaneHgapHbIX AHell B TeueHue nocneaHux 180 (CTa BOCbMUAECATH) KaneHAAPHBIX
OHen,

B cnyyae npuHatua bBaHkoM pewenus O HanpasneHun TpeboBaHMA O nNpeKpalieHUH

AanbHenwero npegocrasneHus Kpeauta no KpeauTHOMY A0rOBOPY M O JOCPOYHOM MOralieHuu
obasarenbcts no KpeautHoMmy [0rosopy (MOAHOCTLIO WM 4acTU4HO), KaueHTy HanpasaseTcs
cooTBETCTBYIOLIEE YBEAOMAEHME ¢ TpeboBaHMeM JOCPOYHOro BO3BpaTa KpeauTa v MHbIX NaaTexelt no
KpegutHomy forosopy (C ykasaHuem npuunH) B Teuenue 30 (Tpuguatb) KanewaapHbIX AHeil ¢
MOMEHTa HanpasaeHua KAneHTy Takoro yBeaomaeHus.
5.3.4. MameHaTb Tapudbl, B T.4. BBOAWUTL Tapudbl 3a OKa3aHWE HOBbLIX AOMNOAHUTENbHDIX YCAYr unwu
OKasaHue HOBbIX ONePaLyUit UK HOBbLIX KOMMCCUOHHbIX BO3HArPaXAEeHWA W T.N. UAM UCKNOYATL PAS,
OKa3blBAaEMbIX YCAYr, onepauuii, KOMUCCUOHHBIX BO3Harpa)XaeHuit v T.n. ¢ ysegomenmem KnuneHta
nyTem pasmeuieHus cooTsetcTsyiouler nHdopmauuu B Mogpasgenenunax baHka u/unm Ha Caiite He
nospHee 10 (flecat) kanenaapHbIX AHel 40 AaTbl BBEAEHNA HOBbIX Tapndos.

TpeboBate OT KaueHTa B TeueHue cpoka [SelcTeua KpeauTHOTO [OroBOpa MPeAOCTaBAeHus
MHOOPMALMM 1 COOTBETCTBYIOWMX NOATBEPKAAIOUMX JOKYMEHTOB 06 UCNONHEHUN UM 06A3aTeNbCTB
no KpeautHomy [OrOBOPY, NpU STOM KaK B CPOKM, YKa3aHHbie B COOTBETCTBYIOWIUX MyHKTax
KpeauTHoro Aorosopa, Tak # B 11060 MOMEHT Ha OCHOBaHUU NUCbMEHHOTO Tpe6GoBaHuA BaHKa.

5.3.5. B cnydae HapyweHua KnueHToM ycaosuit KpegutHoro AOr0BOpPa B OTHOLWEHWU CPOKOB
BO3BpaTa CyYMM OCHOBHOTO A0Ara v (MAW) ynaaTel NPOLEHTOB MPOLO/BKUTENLHOCTLIO (0BLweit
NPOAO/MIKUTENLHOCTLIO) 60nee YeM LWeECTbAECAT KaleHAapHbIX AHEeW B TeyeHue nocnegHux cra
BOCbMUAECATM KanleHAApHbiX AHel Bavk Bnpase notpe6oBaTh AOCPOYHOrO BO3BpaTa OCTaBLIElcA
Cymmbl Kpesuta BMEcCTe C NPUYMTAIOWMMUCA NPOLEHTAMU W (MAKM) PaCTOPMKEHMUA KpeguTHoro
Aorosopa, yseAomue 06 3ToM KaueHTa cnoco6om, ycTaHOBAEHHbIM KpeauTHbiM JOoroBopom, w
YCTaHOBWB Pa3yMHbI CPOK BO3BpaTa OCTaBluenca cymmsl KpeguTa, KOTOpPbIW HEe MOXET BbiTb MeHee
4eM TPUALATL KaNeHAAPHBIX AHEN C MOMEHTa HanpaBaeHUs BaHKOM yBeAoMIeHUS.

B cny4ae HapyweHua Knnentom ycnosuil KpeauTHOro A0rosopa, 3aKAKMEHHOTO Ha CPOK MeHee
HeM LIECTbAECAT KaNeHAAPHbLIX [Hei, M0 CPOKY BO3BPAaTa CYMM OCHOBHOMO J0Ara u {nnu) ynnarol
NPOLEHTOB NPOAO/IKUTENLHOCTLIO (06LWEN NPOAOMKUTENLHOCTBLIO) Boslee Yem AecaTb KasieH4apHbIX
Axeit Bank Bnpase noTpe6oBaTh [JOCPOYMHOrO BO3BPaTa OCTaBLUEHCS cymmbl Kpeauta sBmecTe ¢
MPUYUTAIOLLMMNCA NPOLEHTAMM UK PacTOPIKEHUA L0r0BOpa, ysefomus 06 aTom KnnexTa cnocobom,
YCTaHOB/IEHHbIM A0TOBOPOM, W YCTAHOBUB PasyMHbIN CPOK BO3BpaTa OCTaBLIECs Cymmbl Kpeauta,
KOTOPbIN HE MOXET BbiTb MeHee Yem JecATb KaNeHAapHbIX AHEe ¢ MOMeHTa HanpasneHwns baHkom
yBeAOMAEHUA.
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5.4. BaHk o06asyeTcs:
5.4.1.0KasbiBaTb KOHCY/bTaumMu NO BOMPOCAM KpeauToBaHua B baHke.
5.4.2.06ecrieunts KnueHty poctyn K wuHbOpmauum o pasmepe TeKylieid 3afo/MmKeHHOCTM no
KpeauTHOMy f0roBOpPY, AaTax U pasMepax, NPOM3BeAEHHbIX 33 NPEALIECTBYIOWMIA PacueTHbIl nepuog,
niaTexei W NpeAcToAwero naatexa Kavewta no KpeauTHOMY A0rosBopy, AOCTYMHbIA OCTAaTOK
Pasmepa iMmMuTa KpeauToBaHMA Mo KaHanam AUCTaHUMOHHOTO 06CNYRUBaHUA-UHTepHET-6aHK.
5.4.3.TIpefoCTaBAATb KAUEHTY MHAUBUAYANbHBIE YCAOBUS MO 3aKAOYEHHOMY KpeautHomy aorosopy
Ha ByMaXKHOM HoCUTesle, a TakKe MHPOPMALMIO O AaTe, MecTe 1 crnocobe NoANUCaHuUs (3akntoueHus)
KpeauTHOro Aorosopa no NUCbMEeHHOMY 3aNpocCy KAWEHTa B PasyMHbli CPOK.
OTBETCTREHHOCTL CTOPOH.
6.1.  3a HeBbINOMHEHWE UK HeHaA/ekKallee BbinoaHeHUe CTOpoHamu B3ATbIX Ha ceba 0643aTenbeTs
no KpeguTHOMY AOrOBOPY OHM HeCyT OTBETCTBEHHOCTb B COOTBETCTBUMU C  AEMCTBYIOLMM
3aKOHOA4aTenbCT8oM PO,
6.2. B cayyae HECBOEBPEMEHHOro UCMONHeHUA KaneHToM 0643aTenbeTB Mo noraweHuto OCHOBHOMO
A0Nra n/unv ynnate NPoLEHTOB 3a NMo/b30BaHue KpeanTom, baHK BNpase B3bicKaTb ¢ KavenTa fexHu,
paccynTaHHble UCXOAA U3 rOLOBOMN MPOLEHTHOWM CTaBKM, YKA3aHHOW A/ MEHW 3@ HEMOraweHHYo B
CPOK 33fl0/BKEHHOCTb NO KpeauTy, OT CymMbl NPOCPOYEHHON 3aJO/IKEHHOCTU, 33 Kaaplii [eHb
MPOCPOYKKN n/iaTexa, HauMHaa €O [JHA, CAeAylOwero 3a COOTBETCTBYIOWeN [aToit nnatexa,
YCTaHOBNIEHHOW KpeAuTHbLIM [OrOBOPOM. PasMep neHu 3a HEeNOTaleHHYIO B CPOK 3aJ0/IKEHHOCTb NO
KpeauTy u/uan  npoueHTam, HAYMCAEHHBIM 33  MO/b30BaHUe Kpegutom yKasbiBaerca B
WuansuayansHbiX yCAOBUAX.
7. HOAHAH CTOUMOCTE KPEAUTA. :
7.1.  TonHaa croumocTs KpeauTa, npefoCTaBAAEMOro KAWeHTy, onpeaensiercs B npoueHTax
FOAOBbLIX U PacCHUTLIBAETCA B COOTBETCTBUM C AEWCTBYIOWMM 3aKOHOAATENbCTBOM P® ¢ yyeTom
HUXKecneayowero:
7.1.1. B pacder [onHoW cTOMMOCTM Kpeauta BKAIOYAOTCA Nnatexu KaueHTa no KpeputHomy
AOroBoOpy, CBA3aHHbIE C 3aK/OYEHUEM WU UCNOAHEHUEM JaHHOTO KpeauTHOro A0roBopa, a MMEHHO:
ExxemecauHble Natexu nNo KpeauTy, NMNATEXK MO NOralweHUo OCHOBHON CYMMbI A0Ara 10 Kpenuty B
Pasmepe IMMUTa KPEAUTOBAHUA, NIATEXM MO yriiaTe NPOLEHTOB No KpeauTy, paccuuTaHHble Ha 100%
Pasmepa nvmuUTa KpeauTOBaHUA UCXOAA M3 pazmepa [POLEHTHOU CTaBKW Mo Kpeauty, a Ttakke
KOMMCCKUM 3@ BbINYCK U rogosoe o6cnyxuBanue KapT. Pasmep KOMMCCMU 3a BbINYCK U rOA0BOE
obcnyxkusarue Kapr ykasaH 8 Tapudax, pasmeLeHHbIX Ha Caiite BaHka.
7.1.2. B pacyeT nofHOM CTOMMOCTY KpeauTa He BKAKOHAKOTCA:
- Mnatexun Knuenta, 06A3aHHOCTL OCYWECTBAEHUA KOTOPLIX BbITEKAET HE U3 ycnosui
KpeauTtHoro forosopa, a 3 TpeboBaHmit GesepanbHOro 3aKOHa;
- naatexxu Knuewta, cBasaHHble ¢ HecobnogeHnem KaneHTom ycnosuit KpeautHoro A0rosopa
(wTpadbl, NeHU, HEYCTOlKY, ONpeseneHHbIe YCAOBUAMMU KpeautHoro norosopa);
- nnatexxu KnueHnta no obciymusaHuio Kpeauta, KoTopble npesycmoTpeHsl KpeauTHbim
AOTOBOPOM, U BEIMUNHA U/UIN CPOKU YNAATbI, KOTOPLIX 3aBUCAT OT peleHus KnueHTa u/uam BapuaHTa
ero noBefeHus;
- naaTexu KauMeHTa 3a ycnyru, okasaHue KOTOPbIX He 0BYCNOBAUBAET BO3MOXHOCTb flony4yeHus
Kpenuta u He BAMAET Ha BESIMYMHY MONHON CTOMMOCTU Kpeauta B 4acTu NPOLLEHTHOW CTaBKW U UHbIX
niaTexen, Npu yCroBum, 4yto KanMeHTy npesoctasnserca AONOMHUTENBbHAA BLIFOAS NO CPABHEHUIO C
OKa3saHMEM TaKWUX YCAYT Ha YCNOBUAX NY6AUMYHOM odepTol, N KAUEHT MOMKET OTKasaTbCa OT YCAYIU B
TedeHun 14(YeTbipHaguati) KaneHAApHbIX AHEN C BO3BPATOM 4aCTU ONAATHI f1ponoOPUMOHANBHO
CTOMMOCTM 4acTu YCAYIU, OKa3aHHOM 0 yBeioMAeHUs o6 oTKazse.
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7.2.  M3MeHeHue noJIHOI CTOMMOCTU Kpeguta opopmaseTtca nytem ysegomneHus badkom Knuenta
(8 T.4. no KaHanam AMCTAHUMOHHOTO OBCAYXMBAHMA) B KOTOPOM YKa3blBaeTca pasmep MNOAHOW
cToumocT Kpeauta (338 MCKAIO4EHVWEM C/Y4aeB W3MEHEeHWs MOMHOW CcToumocTu Kpeauta no
OCHOBaHMAM, TpebylouiMm, B COOTBETCTBUM C KpeauTHbIM AOrosopom, odopmiexus CTopoHamu
AONONHUTENBHOTO cornawennsa K KpeautHomy gorosopy). Mpu Hecornacuu Kaumewta C pacyeTom
nonHoit crommoctu Kpeauta KnueHT Hanpaenser B8 baHk (B T.4. no KaHanam AMCTaHLUOHHOIO
obcnyxuBanua) onposepkeHue (Hecornacue) C NPefoOCTaBAEHHbIMM  pacyeTamu. B ciyvae
HenpeacTtasieHua 8 baHk, B Teyernue 3 (Tpex) aHelt ¢ AaThl HanpasneHusa baHKOM yBeAOMNEHUSR,
COOTBETCTBYIOWEro ONPOBEPKEHUA, HanpaBieHHOe BaHKOM yBeAOMIeHUEe CUUTAETCA NPUHATLIM U
COfNacoBaHHbIM KAUEHTOM. M3MEHeHUA cuuTaloTCs COrnacoBaHHbiMU CTOPOHaMU ¥ 3aKaioveHue
AONONHWUTENBHOTO CornaleHna K KpegutHoMy 00FOBOpPY B 3TOM Cay4ae He Tpebyetcs.

&, CHVCAHME BAHKOM JEHEMHDBIX CPEACTE CO CHETA(OB) KIUEHTA, OTKPHITHIX
B BAHKE.

8.1. CnucaHue BaHKOM [JeHEeXHbIX CPeAcTB B MOrawieHue CyMM  3afo/mKeHHOCTH KauveHTa
NPOU3BOAMUTCA Ha OCHOBaHUKN KpeauTHOro aorosopa co Cueta, 6@3 AOMONHUTENBHOIO COrNacoBaHusa u
npeABsapuTeNbHOTO YBEAOMAECHNUA NOCAAHETD, MPU YC0BNK NpefocTaBieHusa KaneHtom baHKky npasa
Ha cnucaHue AeHeXHbiX CPeacTB.

8.2. CnucaHuve BaHKOM AeHEeXHbIX CPEACTB B MOraweHWe CyMM 3af0/KeHHOCTM KaueHTa no
KpeauTHOMY AOrOBOPY NPOU3BOAMTCA B CAEAYIOWMX CAYYAAX:

8.2.1. CnucaHue NpPoW3BOAMTCA NPU NOCTYNASHUM JEHEXHbIX CPEACTB Ha CyeT HezaBucumo oT [latsl
nnarexa.

8.2.2. Mpwu obpa3oBaHUM NPOCPOHEHHOM 3340/PKEHHOCTU No KpeauTy u/vunu npoueHTam.

8.2.3. [lo HacTynneHus CpoKa ynaiaTbl NPOUEHTOB 3a Mo/b3oBaHue Kpeautom no KpeautHomy
LOrosopy.

2, KOHOWAFHIHAARHOCTE: ;

9.1. Kaxpas wu3s CropoH npu wucnonHeHuu KpeAuTHOro porosopa ob6A3yeTca COXPaHATH
KOHQUAEHUMAbHOCTD MOJIYHEHHOW OT APYrOM CTOPOHbI GUHAHCOBOW, KOMMEPYECKOH U Apyron
MHGOPMALMM U MPUHUMATL BCe BO3MOXKHBIE MEpPbl K TOMY, 4TOBbl MpPeoXpaHWUTb NOAYHEHHYIO
MHOOPMAUMIO OT pasrialleHus.

9.2.  Tlepepaya vHOOPMALMK TPETbUM AULAM, ONYBUMKOBaHUE WAU pasraaweHue UHOOPMaLUH
OCYyU{eCTB/IACTCA TO/IbKO MO B3aMHOMY cornacuto CTOPOH, 3a UCKIIOHEHUEM CEeAYIOWUX CYYaes:
9.2.1. A0 NpeAnonaraeMoro PacKpbITUA ee CTOPOHON HPOPMaLUs yKe ABAAETCA OBLLELOCTYNHOM He
B Pe3y/bTaTe HAPYLWEHWUA KaKkoi-11Mb0o n3 CTopoH 0643aTe/IbCTB MO COXPAHEHMIO Takol MHOPMaLMK B
TaiiHe;

9.2.2. vHPOPMaLMA MOANENUT PACKPBITUIO B CUY AEHCTBYIOLWEro 3aKOHOAATeNbCTBa (npu sTom
AONYCKaeTca packpbiTue UHGOPMALMM TOJTBKO JIMLIAM, YKa3aHHbIM B 3aKOHE M TOMIbKO B YKa3aHHbIX B
3aKOHEe CNy4asx U Lensx);

9.2.3. uHpopmauus packpbiBaeTCcA NPOPECCUMOHANbHLIM COBETHMKAM (lopucTam, ayauTopam),
KoTopbie 06a3aHbl B CUAY CBOet Npodeccuu coxpaHaTb MHGOPMaLMIo, NepeaaHHYo CTOPOHaM¥ Mo
KpeanTtHOMY AOTrOBOpY, B TaliHe;

9.2.4. uHdopmauua pasraalIaeTca No nNpeABapUTENbHOMY MUCbMEHHOMY COFaLleH o CTOPOH.

15, [POMHEYCIOBHE, _

10.1. J/lobble u3MeHEHWA U AONOAHEHMA K KpeautHomy AOTOBOpPY, BO3HUKawuwue B xoae
ucnosHeHun KpeguTHOro 0roBopa, 3a UCKMOHEHUEM U3MEHEHUS PasMepoB IMMUTA KPeAUTOBaHUA U
NPOANEHUA CPOKa AelcTBua KpeauTHOro A0roBopa B CAy4asX, €CIM MHOU MOPAJOK NPOAJieHus
ycTaHoBAeH WHAWBMAYa/NbHBIMU YCAOBMAMM, a TaKkXe pa3mepa MOJSHOM CTOMMOCTU KpeauTa (3a
UCKNIOYEHMEM CYYAEB U3MEHEHMA NOAHOW croumocT KpeamuTta no OCHOBaHuam, Tpebyowum B
COOTBETCTBUM C KpeauTHbiM Aorosopom odopmaeHua CTOPOHaMU AOMNONHHUTENbHOTO COTAALIEHUA K
KpeauTHomy A0roBopy), 0GOpmMAAIOTCA AONOAHUTENBHBIMU COFNALIEHUAMN K KpeauTHOMY AOroBopy,
KOTOpbIe AB/IAIOTCA HEOTbEM/IEMON HacTbio KpeauTHOTo forosopa.
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10.2. YsepomneHus (v3BelleHUA, nUCbMa U Npoune AOKYMEeHTbi) CTOPOH Apyr APYyry CHMTaIOTCA
HanpasAeHHbIMKU HagsexKalmum 06paszom, ecim oHU 0¢opM/IeHsbl B MMCbMEHHOM BUAE, NOANNUCAHbI
KnneHTOM/ynonHoOMOYEHHbIM  npeacTaButeieMm bBaHka U OTAPaBNeHbl  3aKasHbIM  MOYTOBbLIM
otnpasneHuem, nnbo pocrasneHbl KnveHtom/Kypbepom baHKa no aapecam CTOPOH, YKasaHHbIM B
KpeautHom A0rosope, BpyYeHsl nof pacnucky Kavewty /ynonHoMmoudeHHOMY npeactasutenio baHka,
nmbo HanpasneHbl no KaHanam AUCTAHUMOHHOTO o6cnyxuBaHus /BaHKy no ¢akcy wau no
INEKTPOHHOW nouTe, AMbO OTNpaB/ieHbl MHBIM CNOCOBOM, MO3BOAAOWMM NOATBEPAUTL OTMPABKY
y8eLOMAEHUA.

YsepomneHue cHutaertca HaﬁpaaneHHblM C Aathl, NPOCTaBAEHHON NOYTOBLIM OTAE/IEHUEM B
MOYTOBOM KBUTAHLMK, C AaTbl NOMYYEHUs yBegomaeHus CTopoHoi KpeanTHoro AoroBopa, yKasaHHoM
B yBegom/ieHuu (Npu [OCTaBKe KypbepoMm), WAW C [aTbl OTMPABKU YBEAOM/IEHWUA MOCPEACTBOM
baKCUMUNBLHON CBASU WAM  C  AaTbl  3NEKTPOHHOrO MOATBEPKAEHUA OTNpaBKu coobuieHus,
oTnpasieHHoro no KaHanam AUCTaHUMOHHOTO 06C/yKMBaHUA.

10.3. B cnyyae BO3HUKHOBEHUA MaTepUabHOW BbITOAbI, MONYUYEHHOW K/IMEHTOM OT 3KOHOMWMMU Ha
ApoueHTax 3a nosab3oBaHue KpeauToM, OHa NOAMEKUT Hanoroob/ioKeHWo B NOpPAJKe,
YCTaHOB/IEHHOM AEUCTBYIOWMM 3aKoHOAaTeNnscTBoM PO. O65A3aHHOCTL MO UCHUCNEHUIO Hanora Ha
Boxoabt KAMeHTa ¢ cymm maTepuanbHoW BbIrgabl M MHPOPMUPOBAHWIO Ha/IOrOBOFO OpraHa O €ro
pasmepe BO3/0XKeHa Ha baHK no mecTy CBOero yyera. B c/iyyae HEBO3IMOMXKHOCTH yaepKaHua BaHKoM
Hanora Ha AoxoAbl GU3NYECKUX SIUL, C CYMM MatepuanbHON Bbiroabl KnneHt o6a3aH CaMOCTOATENBHO
COrNacHO AEeUCTBYIOLIEMY Ha/lOrCBOMY 3aKOHOAATENbCTBY PO nofaTh Hajlorosyio Aekfapaumio B
Ha/IOTOBbIW OpraH W YNAaTUTb HANOr Ha AOXOAbI PUSMHECKUX UL, C CYMM MaTepuanbHOW Bbirogbi.
KnueHnTt snpase o6paTuTbca B BaHK C MUCbMEHHbIM 3asBAEHNEM O NPeoCTaBAeHUN eMy Cnpasku 06
YKa3aHHbIX [A0X0A3X ¥ pasMepe WCUNCNEHHOro Hanora Ha A0X04bl GUUUECKUX NUL, C CYMM
MaTtepuansHON Bbiroabl no Gopme, yTeepKAeHHOU deaepanbHbIM OpPraHOM UCMOMHUTENbHOM! BAACTH,
YMOJIHOMOUEHHbIM N0 KOHTPOJIO 1 HaZi30pY 8 06/1aCTV HaNOTOB M c6o‘poe.

11, CPOK &Eﬁﬁ’ﬁ%%ﬁ KPEAUTHOUG AOTOBOPA.

11.1. KpeauTHbi AOroBOp AENCTBYET [10 MOJHOrO BO3BpaTa KaneHToM KpeauTa, a TakkKe nosiyyeHus
BaHKOM BCeX MPUUMTAIOLLMXCA emMy NPOLEHTOB, NEHU M MHLIX MAaTeXKel, onpeaeneHHbiXx KpeauTHbim
JOrcBOpoOM.

12, HNOPAJZOK PACTOPHEHMA KPEJAUTHOID JOT0BOPA

12.1. KpeauTHbil A0roBOp MOXeT ObiTe PacTOprHyT no cornaweHuio CTOpPOH Npu  yCI0BUM
noraweHusa KAMeHTom BCeil UMEIoWEenca 330/KEHHOCTY nepes baHKkom no KpeautHomy Aorosopy.

Oupexrtop

AnperLmmn posHuuHoro busHeca M.C.lopunosckan




