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OBLUUE YCNNOBUA KOMNJIEKCHOIO BAHKOBCKOIO OBCNYXXMUBAHUA PUSNYECKUX /TAL, B NAO
«BAHK «CAHKT-NETEPBYPI'»
(nanee — Obwme Ycnosus)

TEPMWHbI U ONPEQENEHUA
AyTeHTUPMKALUOHHDbIE AaHHbIe — YHUKANbHble noruH (login), naponb (password), MNH-koa, Koa u
Apyrue [aHHble, MpeayCMOTPEHHble COOTBETCTBYIOWMM PyKoBOACTBOM Monb3oBaTens u/unu
HacToAwmMmM lpaBnnamm, HocAwMe KOHOMAEHUMANBHBIA XapaKTep, MUcnosblyemble KaneHTom ana
AocTyna u/wan  yaocTtoBepeHusa npaBa COBEPLIEHMA oOnepaumMin U caenok udepes KaHanbl
ANCTAHLMOHHOIo 06CNyXnBaHMA.
Mpwn ncnonb3oBaHMK B KayecTBe KaHana AMCTAHUMOHHOro obcnyxmBaHnsa KoHTaKTHOro ueHTpa baHka
AYTEHTUPMKALNOHHBIMU AaHHBIMKU ABAAIOTCA epcoHanbHble gaHHble KaneHTa, NpenoCcTaBieHHbIE UM
B BbaHK, B TOM uucne AaHHble O HOMepe MObBbUNbHOrO TenedoHa, C UCNONb30BAHWMEM KOTOPOro
ocywecTtenaaetca TenedpoHHoe coeanHeHMNe ¢ KOHTaKTHbIM LEHTPOM.
AyTeHTUOUKALMOHHbIE AaHHble, UCNonb3yemMble KAMEHTOM ANnA yAOCTOBEPEHWUA MpaBa COBEpPLUEHMA
onepaumii U cOoenok, ABNAOTCA aHaA/loroM COBCTBEHHOPYYHOM nognucyu KnneHTa npu coseplueHuun
onepauuii C MCMONb30BaHMEM 3NEKTPOHHbLIX CPeACTB naaTe)a W/UAM KaHaNoB AUCTAaHLMOHHOTO
obcnyKMBaHus.
AKTMBaUMA KapTbl — Tnpoueaypa W3MEHeHMA CcTaTyca KapTbl C uenbio obecneveHua ee
paboTocnocobHOCTM 1 Hayasa PpacyeToB Mo KapTe.
baHKk — MYB/IMYHOE AKLUMOHEPHOE OBLUECTBO «BAHK «CAHKT-METEPBYPI» (MAO «BaHK «CaHKT-
Metepbypr»), leHepanbHas NULEH3UA Ha ocyllecTBieHne 6aHKOBCKMX onepauuin Ne 436, BblaaHa
BaHkom Poccum 31.12.2014, mecTo HaxoxkaeHua: 195112, CankT-MNeTtepbypr, ManooXTUHCKMI Np., A4.64,
T, A,
BaHK Poccumn — LleHTpanbHbI 6aHK Poccuiickoit degepaymm.
BbaHKkomar — KaHan AuCTaHUMOHHOTO 06CNyXMBaHMA, NpeacTaBAAlWMIA cobON NPOrpaMmHO-
TEXHUYECKUIN KOMNAEKC, NpeaHasHayYeHHbI AN aBTOMAaTU3MPOBAHHOW BblAauyM U NMPUEMA HAJIUYHbIX
AEHEeXHbIX CPpeacTB C UCnonb3oBaHMeEM KapT, a TakKe BbINOJHEHUA APYrMX onepauuin, B TOM Ynucne
onnaTbl TOBAPOB M YCAYr, COCTAaBNEHMA AOKYMEHTOB, NOATBEPKAAOLWMX COOTBETCTBYHOLME ONEepaLLmm,
3aK/I04YEeHMA AOTOBOPOB U CAENOK, B TOM YMC/Ie KPEeOMUTHbIX, OTKPbITUA CHETOB BKNAL0B.
BbaHK-uHpo — 6ecnnaTHana ycnyra npegoctaBnaeHns baHkom nHpopmaunmn KaneHTy nytem HanpasieHua
coobleHnit nnu push-ysegomneHnin Ha 3N1eKTPOHHOE YCTPOMCTBO C HOMEPOM MObuabHOro TenedoHa,
yKasaHHbIM KnneHTtom.
be30T3bIBHOCTb NepeBoOAa AeHEXHbIX CPeacTB - OTCYTCTBUE UM NPEKpPaLLeHME BO3MOMXKHOCTU OT3bIBa
pacrnopseHua o6 ocylecTBNeHNUN NepeBoaa AEHEXKHbIX CPEACTB CO CYETa B onpeaesieHHbIM MOMEHT
BpemeHn. Ecanm unHoe He 06ycnoBneHo npuMeHsemon ¢GOpMoit Ge3HaNMYHbIX pPacyeToB WM
3aKoHogaTeNbcTBOM P®, 6€30T3bIBHOCTb NEpeBOAa AeHEKHbIX CPeACTB HAacTynaeT C MOMEHTA CNUCAHMA
OEHeXHbIX cpeacTs co cyeTa KnneHTa.
BantoTta — MHoCTpaHHaA BantoTa u/unm Bantota Poccuiickoit depepauun.
Bknap — peHeHada cymma, Kotopyto baHK npuHumaeT ot KnumeHta mn 06A3yetcA BO3BpPaTUTbL C
HaYMCNEHHbIMX MNPOLLEHTAMW B COOTBETCTBUM C YC/AOBUSMMU, ONpPeneneHHbIMKU cornacHo [lNpasunam
KOMMJIEKCHOro 6aHKOBCKOro 06cayKMBaHUA.
Bbirogonpuobpertatenb - AMLO, K BbIroge KOToporo aenctsyetr KAMeHT, B TOM 4YMC/ie Ha OCHOBAHWMU
areHTCKOro [A0roBopa, AOrOBOPOB MOPYYEHMA, KOMWUCCUM W [AOBEPUTENbHOrO YMpaBAeHuA, npu
npoBeaeHNN onepaumin C AeHEXHbIMU CPEACTBAMM U MHBIM MMYLLLECTBOM.
BbinnucKa No cuyety — AOKYMEHT, NOATBEPKAAIOWMI NPOBEAEHME ONepaLMii MO CYHETY U coaeprKallmii
PEKBU3UTbI UCNONIHEHHOTO PacnopaxKeHus.
[ata akuenTa MopyyeHnsa «MoW Kypc»:

— NpuW coBEepLUEHUMU CTaHAAPTHbIX KOHBEPCUOHHDbIX onepauui — Bpema 40 A4aTbl (BKAOYMUTENBHO),

yctaHoBneHHon KnueHTom, anAa akuenta baHkom [lopyyeHna «Mow Kypc», A0 wUcTevyeHuA
KoTopon B 23:59:59 no mockoBckomy BpemeHu baHK BNpaBe akLEenToBaTb MW He aKLenToBaTb
nonyyeHHoe MNopyyeHune «Moi Kypc»;



— MpU COBEPLUIEHUM KOHBEPCUOHHbIX onepauun ¢ ObecneunTenbHbiM B3HOCOM — BpeEMA B
TeyeHune nwboro Paboyero AHA A0 AaTbl (BKAOYMTENbHO), YCTAaHOBAEHHOW KnveHTom pns
akuenTta baHkom lMopyyeHua «Moi Kypcy», 4o uctedyeHusa Kotopoit B 23:00 o MOCKOBCKOMY
BpemeHun baHK BNpaBe akuenToBaTb MW He aKLenToBaTb NonyyYeHHoe MopyyeHne « Mol Kype».
YctaHoBneHHana Knnentom [aTa akuenTta MopydeHua «MoW Kypc» He MOXKeT ObiTb Mo3xe
ycTaHoBNAEeHHOM KnueHTom [aTbl nhaTtexa.

3anBneHMe — [OKYMEHT, CocCTaBfneHHblM KaneHtom no ¢opme baHKa, noAaTsepKAaatowmin
BonensbABneHne KnveHTa Ha npepoctaBneHve emy BbaHKOM GaHKOBCKOM YCAyrn, yKasaHHOM B
3anaBNEeHUM, B COOTBETCTBUM C [TpaBUIaMmn KOMMNEKCHOTO 6AHKOBCKOro 06CyKMBaHUA.

3aaBneHus o Bbibope cnocoba MHPOPMUPOBAHUA — LOKYMEHT, COCTaBNEeHHbIN KnveHTom no ¢opme
BaHKa, noaTBep:Kaatowmii BonensbasneHne KnmeHta Ha BbIbop cnocoba nonyyeHua yBeaOMIEHUIN O
COBepLeHNN onepaLmin c ICNONb30BaHNEM SNEKTPOHHbIX CPeACTB NaaTexKa.

MHTepHeT-6aHK — KaHan  [UCTaHUMOHHOTO  OBCNYXKMBaHWA, MO3BOMAOLWMA  OCYLLECTBAATb
B3aMmogeicTene baHka u KnuenTa, Brkatovas obmeH MHPopmaumen M npenoctaBneHne 6aHKOBCKUX
yCNnyr B COOTBETCTBMM C PyKOBOACTBOM NoNb30OBaTeN .

KaHanbl AucTaHUMOHHOro o6cny)KMBaHMA — cnocobbl npeaocTaBreHMA OGAHKOBCKMX YCAYr Ha
OCHOBAHWUW BONEN3bABNEHNA KAneHTa, nepeaaBaemoro yaaneHHbim obpasom (To ectb 6e3 nocelyeHus
noapasgeneHnn baHKa), B TOM u4MCie, C MCNO/Mb30BAHWEM CeTell CBA3M, BKAOYAA TeKCToBble
coobueHns, a TakKe npegoctasneHma KaneHtam MHGopmaumum o Takux ycayrax.

KapTta — BbinyweHHaa baHkom nnatexkHaa KapTa MnatexkHol cuctemsl Visa International/ Mastercard
Worldwide/ Mup/ UnionPay International, agnatowiasca cpeactsom Ana ocywecTsaeHna 6e3HanmuHbIxX
pacyeToB, NpegHa3Ha4YeHHbIM A4 OnAaTbl TOBAPOB PaAbOT M YCAYr, @ TaKKe NONYyYEeHUs AEeHEXHbIX
CpeacTB M BbINONHEHMA APYrMX Oonepauymii, B COOTBETCTBUM C [JOrOBOPOM KOMMIEKCHOrO GaHKOBCKOro
o6cnyRunBaHma Ha Tepputopun PO 1 3a ee npegenamm?.

KnueHt - ¢usmnuyeckoe nmuo, ¢ Kotopbim baHK 3akaoumn [JoroBop KOMMAEKCHOro 6aHKOBCKOro
06CcnyKMBAHWUA B COOTBETCTBMM C HAaCTOALLMMM [paBmuaaMm ana uenemn, He CBA3aHHbIX C OCYLLLECTBAEHNEM
TAaKUM INLUOM NPeANPUHMMATENIbCKOW AeATENbHOCTM UAM YAaCTHOM MPAKTUKMK.

Kop — uudposoi Koa, no3BoAAOWMKA NOATBEPAUTb, YTO PACNOPAMKEHME B I/EKTPOHHOM BUAe
nognucaHo u (unm) ypoctosepeHo KnueHTom. Cnocobbl HanpasneHua Kopa KnueHTy: TeKkctoBoe
coobuieHne Ha Homep mobunoHoro TenedpoHa Knnenta; Push-yBegomneHue; Kog, creHepupoBaHHbIM
Google Authenticator.

KomnpomeTtauus - ytpata AyTeHTUPUKALUMOHHBIX AaHHbIX, Nog03peHue yTpaTbl AyTEHTUDUKALMOHHBIX
AAHHbIX UM BO3HUKHOBEHWW NOA03PEHMA O A0CTyNe TPETbUX L, K AyTEHTUOUKALMOHHBIM AAHHbIM, B
TOM 4YuCne B CBA3M C YTPATOM TEXHMYECKOro YCTPOMCTBA C MOMOLLbIO KOTOpOro KnveHT nonyyaer
AyTeHTMOMKAUNOHHbIE AaHHbIe B COOTBETCTBMM C PyKOBOACTBOM NO/b30BaTeNA.

KomnnekcHoe 3asBneHuMe — AOKYMEHT, COCTaBaeHHbIM KnveHTom no dopme baHKa, copeprawimm
npeanoxeHne (odepty) KnumeHTta, agpecoBaHHoe baHKy, 3aknumtb [loroBOp KOMMJIEKCHOrO
H6aHKOBCKOro obcnykmBaHuA. KoMnieKcHoe 3asABlEHUE MOXKET COAEpPrKaTb TaKXKe BOSen3bAB/EHME
KnneHTa Ha npegocTaBneHne emy oTae/lbHbIX 6aHKOBCKUX ycayr (Mo Bbibopy KaneHTa), okasbiBaeMbix B
pamkax [loroBopa KOMMJIEKCHOro 6aHKOBCKOIo 06C/yKUBaHUA.

KoHBepcuoHHaa onepauua (KOHBepcuA) — caesika no Kynje-npoAake HalM4yHOW M He3HaNNYHOM
MHOCTPAHHOM BafOTbl 33 HaNWYHble M 6e3HanuuHble pybau, U/MAn 33 APYryl0 HaAUYHYO WU
6e3HaNMUYHY0 MHOCTPAHHYK BanoTy. baHK npepgnaraetr pnBa BMAA KOHBEPCWUIA: CTAHAAPTHbIE
KOHBEPCUOHHbIE  onepauuu  (CTaHAApTHas  KOHBEPCWMA) W KOHBEPCMOHHble  OMepauumn ¢
ObecneuntenbHbiM B3HOCOM (KOHBepcus ¢ ObecneynTesibHbIM B3HOCOM).

KOHTaKTHbI UeHTp — KaHan AWCTAaHUMOHHOIO 06CNYXMBaHMA, MO3BONAKOWMA  OCYLWECTBAATb
B3aumopgencteme baHka n Knnenta, Bkatovasa obmeH nHbopmaumen n npepocrasneHme 6aHKOBCKUX
ycnyr ¢ ucnosnb3osaHmem TenepoHHOro coegmMHeHUA B COOTBETCTBMM C PyKOBOACTBOM MO/b30BaTeNA.

1 KapTbl MC Mup npuHmumatotcs 3a npegenamm Poccuiickoin Pegepaumm Tonsbko B CeTn yctpolicts MC «ApKa» Ha Tepputopun Pecnybamku
ApmeHusa no Mpasunam n CtaHgaptam NC Mup.



TenedpoHbl KOHTAaKTHOrO LEeHTPa yKasaHbl Ha CanTe baHKa.

Kpegut — aeHexHble cpeacTsa, npegoctasasemble KnmeHty baHKom cornacHo ycnosuam KpeauTtHoro
AOroBopa Ha OCHOBE BO3BPATHOCTU, NIATHOCTM U CPOYHOCTH, Ha NOTPebUTENbCKME LEeNu.

KpeauTHbIN A0roBop — A0roBop, 3aK/aoHaembli mexay baHkom 1 KaneHTom, HeoTbemieMon YacTbio
KoToporo asaatoTcAa MHAnMBUAYanbHble YCNOBUA M YCN0BUA B pamMKax HacToawmx Mpasua.

Kypc BanwTbl — LeHa o0aHOM BantoTbl NO OTHOWEHWUIO K Apyron BantoTe, KOTOpas ycTaHaBAMBAETCA
BaHKOM Ha KOHKPETHbIN MOMEHT BPEMEHU M AaTy.

NorMH - yHMKaNbHbIN MAEHTUOUKATOP, NO3BOAAKOWMA OAHO3HAYHO OMNpPeaennTb NO/sb30BaTeNA
NHTepHeT-6aHKa.

Mecto BegeHua Cueta/Cueta BKnapga — nogpasgeneHue baHKka, B KoTopom oTKpbIT CueT/CueT BKNaga
KnuneHTa. B cnyuyae oTkpbiTMa CyeTta/CyeTa BKIaAa C MCnonb3oBaHnem NHTepHeT-6aHKa mecTo BeaeHuA
Cueta/CyeTa BK/N1aga BbibMpaeTca KNMeHTOM CaMoCTOATENbHO M3 NepeyHa B MHTepHeT-6aHKe B MOMEHT
noAaun 3anaBfeHUA Ha OTKPbITME cyeTa Yepes MHTepHeT-6aHK. B ciiydae oTKpbiTA CyeTa Ans BbiNycKa
3apnnatHoOM KapTbl, MmecTo BegeHuA CyeTa BbIOGMpPaAETCA YNOJAHOMOYEHHbIM MpeacTaBUTEeNEM
OpraHM3auumM B pPaMKax 3akn4veHMa ¢ baHKOM COOTBETCTBYHOLLErO AOroBopa MO NepeynucneHunro
3apaboTHOM NAaTbl, CTyAEeHYECKMX MOCOOMIA, MPOYMX PErynapHbIX BbINAAT Ha C4yeTa COTPYAHMKOB
OopraHu3auuu.

Mob6unbHoe NpunoXKeHue — NMpuoKeHne, yCcTaHaBanBaemoe KAMeHTOM Ans nonyyeHusa gocTyna B
NHTepHeT-6aHK C MOBUIbHbBIX YCTPOMCTB.

HecocroatenbHocTb (6aHKPOTCTBO) (panee - 6aHKPOTCTBO) - Npu3HaHHas apbuUTpakHbIM cyaom
HecnocobHOCTb A0/IKHUKA B NONHOM 06beme ya0BNeTBOPUTb TPebOBaHUA KpeaUTOPOB NO AEHEKHbIM
obasarenbcTBam u (UM) UCNOSTHUTL 06A3aHHOCTL MO yniaTe 06A3aTeNbHbIX NAaTEXKEN.

O6paboTtka MepcoHanbHbIX AAHHbIX - Ntoboe gelicTeMe (onepauua) UAKM COBOKYMHOCTb AeNCTBUM
(onepauyumit), coBepluiaemblx C UCNONb30BAHUEM CPEACTB aBTOMaTU3aLMN UNM 6E3 UCNONb30BaHMA TaKUX
cpeacTs ¢ NepcoHanbHbIMKM AaHHbBIMM, BKAtOYas cbop, NPOBEPKY (B T.4. TPETbUMU NLAMU NO AOFOBOPY
c baHKOm), 3anucb, CUCTEeMaATM3aUMIO, HAKOMJIEHME, XpaHeHWe, U3IMEHEHWEe, W3B/eYEHME,
ncnosb3oBaHuMe, nepeaady (NpegocTaBneHne, 4ocTyn), obesnnumBaHne, 6N0KMPOBaAHUE, YHUUTOKEHNE
MepcoHanbHbIX AAHHbIX.

OnepauMoHHbIN AeHb —onpeaeneHHbli BaHKOM Nepuoa BpeMeHM 32 COOTBETCTBYIOLLYIO KaNleHAaPHYH
0aTy, KOTOPbI BKAOYAET B ceba onepaunoHHOE BpeMs, B TEYEHNE KOTOPOro COBepLUAtOTCA HaHKOBCKNE
onepaunmn 1 gpyrue cAenKkn, a TakKe nepmog AokymeHToobopoTa n 06paboTkmM yyeTHOM MHPOopMmaLmu.
OnepauuoHHOe Bpemsl — 3TO BPeEMA, B TEYEHME KOTOPOro cosepllatoTca 6aHKOBCKME onepaunmn wm
apyrne caenkn. O6cnyxmnBaHme KnmeHToB, B OTHOLIEHWM KOTOPbIX BBeAEHa npoueaypa 6aHKPOTCTBa,
npoussoauntca B OnepaumoHHoe Bpema B nepuog Pabouero gHa ¢ 09:00 go 18:00 no mocKoBCKomMy
BPEMEHMU C NOHeAEeNbHUKA NO NATHULLY.

Naponb — KOHOMAEHUMANbHAA NOCNeA0BaTEIbHOCTb CUMBOJIOB, KOTOPYIO NPeabABAAET N0/b30BaTENb
NHTepHeT-6aHKa oA NOATBEPKAEHUA MAEHTUOUKALUK.

MepcoHanbHble gaHHble - N1t06aa MHGOPMALMA, OTHOCALLAACA K MPAMO MW KOCBEHHO onpeaeneHHoOMY
nnu onpegensemomy Gpusmyeckomy nmuy.

MWUH-Kopa, - nepCoHaNbHbIM UAEHTUDOUKALMOHHBIA HOMEP, ANA UCMO/b30BaHUA B KaUecTBe CEKPETHOrO
Ko4a Npu BbINOAHEHUM onepaunit ¢ KapTamu ¢ NpMMEHEHUEM 3SNEKTPOHHbIX TEPMWHANOB WM
H6aHKOMaTOB/NNaTeXHbIX KMOCKOB. [MUH-Ko4, ABNAeTCA aHanorom Ccob6CTBEHHOPYYHOM noAnucu
Lepxkatena KapTbl npu coBeplieHumn onepaunii no Kapte.

MnaTeXXHbIA KMOCK — MPOrpamMHO-TEXHMYECKUI KomMnaeKc BaHKa, TepmMMHan camoobenyKuBaHus,
npegHasHayeHHbIM A0 aBTOMAaTU3MPOBAHHOIO MpuMema MePeBOLOB C MCMONAb30BAaHMEM Ha/IMYHbIX
OEHEeXHbIX CPeacTB M NAATEXKHbIX KAPT, UCMOAHEHUA MHbIX PUMHAHCOBBLIX OMepauuii M NoayyYeHuA
MHOOPMALMOHHbBIX YCAYT.

Noppaspenenun baHka - ¢uamnanol, 4ONONHUTENbHBIE ODUCHI, ONepaunoHHble oduckl baHKa, a TakxKe
060cobneHHble CTPYKTYpHble nogpasgeneHns baHka.

MNopyuyeHune «Moit Kypc» - odepTa KnmeHTa, coctaBneHHaa M HanpasneHHas KaneHTom BaHKy Ha
3aK/l04eHMe [0rosopa Kynau-npoAarkM MHOCTPAHHOM BatoTbl, COAEP’KallLaA BCe CyL,eCTBEHHble
YCNOBUA A0roBopa Kynam-npoaaxKm MHOCTPaHHOM BantoTbl U opmupyemas B MIHTepHeT-6aHKe.



MpaBuna KOMNAEKCHOro 06cny}KMBaHUA — HacToAwMe [lpaBMNa KOMMNIAEKCHOro 06CayXuBaHMA
dunsnuecknx amuy, B8 MAO «baHK «CaHKT-MeTepbypr», yTBepXaeHHble BaHKOM C yY4eToM M3MEHEHUI U
AOMNONTHEHUN.

MpeacTraBuTenb KAKEHTa - PU3NYecKoe 1L, KOTopoMy KnneHT nytem opopmaeHUA COOTBETCTBYHOLLEN
[OBEPEHHOCTUN, YAOCTOBEPEHHON HOTapuanbHO NM60 odopmneHHoM BaHKOM B COOTBETCTBUM C
TpeboBaHMAMM BaHKa B C/yyasax, YCTAHOB/AEHHbIX 3aKoHopgaTtenbctBom PP, u/mnm nogaum B baHkK
cooTBeTcTBYtoLLEro 3aaBieHnA (B cayyae BbiNnycKka JONONHUTENbHOM KapTbl) NpeaoCcTaBua NONHOMOYNA
Ha B3aummopelcteme ¢ BaHKOM, B TOM YMC/ie Ha COBEPLUEHUE HPUAUYECKM 3HAYUMBIX OEMACTBUA OT
nmenn Knmenta, n/mnm dpusmnyeckoe nmuo, ABnaioleecs npeacrasmrenem KnmeHTta B cuay 3akoHa, 1mMbo
aKTa YNOJIHOMOYEHHOIO Ha TO FOCYAAPCTBEHHOMO OpPraHa MM OpraHa MecTHOro CamoynpPaBAEHMUS.
Mpoueaypbl 6aHKpOTCTBA - Npouenypbl PecTPyKTypu3auuu [OATOB TPaXKgaHWHA, W npoueaypa
peanusaunm MMyLLECTBa rpaxKaaHuHa B cooTBeTcTBUM ¢ ©3 «O HecocToATeNbHOCTU (BaHKPOTCTBE)».
MybanuHble AOMKHOCTHbIe Auua — PU3MYEeCcKMe nua, OTHOCALLMECA K OAHOM W3 caeaylowmx
KaTeropui:

— WHocTpaHHble ny6anyHble A0NXKHOCTHbIe anua (UNAJ1) - nMua, Ha KOTOPbIX BO3N10XeHbI (Man
Obl/IN paHee BO3/I0XKEHbI) BaXKHble rocyAapCTBeHHble GYHKLMM B MHOCTPAHHOM rocyaapcTse,
Hanpumep, TrNaBbl OCYAApPCTB WAM  MPaBUTENbCTB, BeaylMe MNOAUTUKM,  BbiCIMe
NpPaBUTENIbCTBEHHbIE YMHOBHUKWN, OO0MKHOCTHbIE AMLA cyAebHbIX OpraHOB, BbICLUME BOEHHble
YNHOBHWMKM, PYKOBOAMTENN FOCY[APCTBEHHbIX KOPMOpauWui, BbICWIME AOJ/IKHOCTHblE /MUA
NOIMTUYECKUX MAPTUN.

— [DomKHOCTHbIe Mua Nny6aAMYHON MmeXayHapoaHoi opraHu3sauuu (AINMMO) - aunua, KOTopbIM
A0BepeHbl (MK 6bIAn AoBEPEHbl paHee) BaXKHble GYHKUMM MeXAYHApPOAHON opraHu3aumen.

— Poccuiickue nybaunuHble BOMKHOCTHble nuua (PMNAJ) - A0/KHOCTHbIE MLUa, 3amellarolime
(3aHMMalowme) rocyaapcTBeHHbIe A0MKHOCTU Poccuiickon deaepaumn, AOMKHOCTM YNEHOB
CoBeTa gmpeKkTopos LleHTpanbHoro 6aHKa Poccuiickoin deaepaumn, 4oaxKHOCTU deaepanbHOM
rocyaapCTBEHHOM CAy»KObl, Ha3HayeHMe Ha KOoTopble W OCBOOOXAEHME OT KOTOPbIX
ocywecTnatotca MpesngeHtom Poccuinckon depgepaumm mnum MNpaButenbctBom Poccuinckom
depepauunm, gomKHocTM B LleHTpanbHom 6aHKe Poccuiickon ®epepaumm, rocyaapCTBEHHbIX
Kopropaumax U WHbIX OpraHMsaumax, co3gaHHbIXx Poccuitckoit depepaumeir Ha OCHOBaHUM
denepanbHbiXx 3aKOHOB, BK/OYEHHbIE B NEPEYHM AOMKHOCTEN, onpegensemble MpesngeHTom
Poccuiickoit Pepepaumn.

Pabounii peHb - KaneHaapHbIM AeHb, Kpome yCTaHOBAEeHHbIX PeaepanbHbIMK 3aKOHaMK PD BbIXOAHbIX
N Hepaboumx NpasgHUYHbIX AHEN, @ TAKKE BbIXOAHbIX AHEM, NepeHeceHHbIX Ha paboune AHWN peleHnem
MpasuTenbctsa PO, ecnn BHYTPEeHHMM pacnopsanTenbHbIM AOKYMEHTOM BbaHKa Takue BbiXOoAHblE UK
Hepaboumne nNpasgHUYHbIE AHU HE YTBEPKAEHbI B KayecTBe pabounx aHen B baHke.

PacnopsxeHue — nopydyeHune KnneHta BaHKy, cocTaBNeHHOE B 3/1EKTPOHHOM BUAE UM Ha BymaxKHOM
HOCUTEeNe COornacHoO YyCTaHOBNEHHOM BaHKom dopme, aBnstolleecs OCHOBAaHWMEM ANS COCTaB/eHMA
BaHKOM pacyeTHbIX OKYMEHTOB OT MMeHM KnneHTa 1 npoBeaeHns onepaunin no cyety Kanenra.
PykoBoACTBO nonb3oBatena — PykoBoACcTBO Nonb3oBaTena no pabore ¢ 6aHKoOMaTamum U NAaTEXHbIMU
KMocKkamn baHKa, PyKoBoactBo nonb3oBaTens no pabote B WHTepHeT-6aHKe, PyKoBOACTBO
nonb3oBaTesia No paboTe ¢ KapTamu nnatexkHbix cuctem Visa International, Mastercard Worldwide,
Mwup, UnionPay International, PykoBoacTBo nonb3osatena no ob6cnyxmMBaHUIO B KOHTAaKTHOM LieHTpe
BbaHKa- yTBepaeHHble bBaHKOM AOKYMeHTbI, onpeaenstolme NopaaoK npeaocTtasneHma baHkom ycnyr
yepe3s KaHanbl AUCTAaHUMOHHOro o6cCny*KMBaHWA, pa3mellaemble Ha CanTe BaHKa M aBaalwmecs
HeoTbeM/IeMOM YacTbio [JoroBopa KOMNIEKCHOro 6aHKOBCKOro 06cnyKMBaHMS.

Caiit bBaHKa— www.bspb.ru

CTOpOHbI — baHK U KANMEHT npy cOBMECTHOM YNOMUHAHUW.

Cuet BKnaga — CuyeT, Ha KOTOPOM Y4YUTbLIBAIOTCA AEHEXHble CpeacTBa B COOTBETCTBYHOLWEN BajtoTe,
pa3melleHHble KnneHTom BO Bknag B cootBeTcTBUM C [paBuMnamm KOMMAEKCHOTO GaHKOBCKOMO
ob6cnyKmMBaHUA M 3asiBNEHNEM Ha OTKPbITUE BKNAAA.

CueT — 6aHKOBCKMI cyeT KnneHTa, OTKPbITbIN ANA NPOBeAeHUA PacyeTHbIX onepaLmi.

Tapudbl — ycraHoB/eHHble BaHKOM Tapudbl KOMUCCMOHHOTO BO3HArpa)kAaeHus 3a obcayKuBaHue


http://www.bspb.ru/

KANEHTOB - GM3MNYEeCKUX NnL, pasmelleHHble Ha CaTe baHKa u B MogpasgeneHnax baHka.
TeKcToBble cO06LEeHUA - TEKCTOBbIE, F010COBbIE U MHble cO0bLLeHUsA, NnepeaaHHble bBaHkom KnveHTy no
KaHanam 31eKTpoCBA3M, B TOM YMcne NOABUMKHOW pagmoTenedOHHON CBA3M, B TOM YMCNE PACCbIIKA
SMS-coobuweHnit, Push-yBegomneHua, Hanpasnsemble Ha MOBUAbHbIM TenepoH KnumeHta wn/mnu
YBELOM/IEHUA HA afpec 3NEeKTPOHHOM NoYTbl KaneHTa n/unm paccoinkn no KaHanam gUCTaHLMOHHOMO
obcnyKmBaHus.
TenedpoHHOEe coepguHeHME - YCTAaHOB/AEHHOE B pe3y/nbTaTe BbI30BA B3aUMOLEUCTBME MeXAy
cpeacTBaMM C€BA3M, Mo3BosAlolee aboHeHTY WM (MaM) nonb3oBaTento ycnyr TenedoHHOM CBA3M
nepeaasaTb U (M1M) NPUHUMATbL FONIOCOBYHO U (MIM) HETONIOCOBYIO MHPOPMALIUIO.
TexHuueckun osepapadpT — 33[0/1KEeHHOCTb KnveHTa nepes BaHKOM, BO3HMKLWAA BCAeACTBUE
pacxoA0BaHUA KAMEHTOM C MCnob30BaHNEM KapTbl AeHEXKHbIX CPeACTB CBbIlE OCTaTKa Ha Cyete n/munm
YCTAHOBNEHHOIO KpeaAUTHbIM AOrOBOPOM pasmepa IMMUTA KPeaUTOBaAHUA, B CAydanX, NepevymncieHHbIX
B YCN0BMAX OKA3aHMA OTAENbHbIX GBAHKOBCKUX YCAYT.
YcnoBua OKasaHMA OTAENbHbIX 6aHKOBCKMX ycayr (YcnoBua) — cocTaBHas HeoTbeMseMas 4acTb
MpaBun KomnaekcHoro 6aHKOBCKOro 06CNY)KMBAHWA, B KOTOPOM PEry/MPYOTCA YCI0BMA OKa3aHuA
BaHKOM OTAeNbHbIX BAHKOBCKUX YCAYT, @ UMEHHO:
= YCNoBUA OTKPbITUA, 06CAYXKMBAHMA U 3aKPbITUA cyeToB pusmyeckmux aunu B NMAO «baHK «CaHKT-
MeTtepbypry»;
= YCnoBMA BbINyCcKa M 06cnyKmBaHna 6aHKoBCKMX KapT B NMAO «baHK «CaHKT-MeTepbypr»;
= YCNoBUA OTKPbITUA, OBCNYKUBAHUA N 3aKPbITUA BKIaA0B Pusmyecknx auu, B NMAO «baHK «CaHKT-
MeTtepbypry»;
= YCNOBMA 3aKAIOYEHMA O0rOBOPOB KYNAW-NPOAarku 6e3HaNMYHOM BantoTbl «buprKeBon mMocT» B
MAO «BbaHk «CaHkT-MNeTepbypr»;
O6bwmne ycnosua npepoctaBneHma [MAO «BaHK «CaHKT-MNeTepbypr» ©GM3MYECKMM MUaMm
noTPebUTENbCKUX KPEANUTOB;
O6uwume ycnosua notpebutennckoro kpeantosaHmsa B MNAO «baHK «CaHKT-MNeTepbypr» B pexume
pPeBONbBEPHOM (BO30OHOBAAEMO) KPEeANUTHON NTNHWUU;
= O6wme ycnosua npegoctasnenma MNAO «baHK «CaHKT-MeTepbypr» Kpeantos GpU3NYECKUM NLAM
Ha nprMobpeTeHne TPaHCNOPTHOrO CpeacTBa.
YBegomieHue O COBeplieHUU onepauMi C UCNONb30BAaHMEM 3/IEKTPOHHbIX CPeACTB NaaTteXka —
MHPOPMALMA O COBEPLUEHHbIX OMepaLmAX C MCNOSb30BAHUEM 3NEKTPOHHbIX CPEeACTB naaTeXka (no
3a4MCNeHUIo / CNUCAHNI0 AEHEXHbIX CPeacTB co cyeTa KaueHTa), Hanpasnsemas baHkom KnueHTy B
COOTBETCTBMU C 3aKOHOAATENbCTBOM.
INeKTPOHHble AOKYMeHTbl KauMeHTa — [OKYyMeHTbl, COCTaB/e€HHble B 31E€KTPOHHOM BUae W
HanpasneHHble B baHKk ¢ wucnonb3oBaHnem KaHanoB  AUCTaHUMOHHOrO  0b6CAyKUBaHMUA,
noaTeepxaaroLme sonensbasneHme KameHrta o npegoctaBneHnn emy baHkom 6aHKOBCKUX yCayr, B TOM
yncne PacnopsarkeHus, MHble NopyvyeHus, 3aaBieHNa U T.4.
DNEeKTPOHHOE CPeACTBO naaTexka - cpeactso v (uam) cnocob, nossonsawowme KaneHTy cocTaBnATb,
YyO0CTOBEpPATb U NepefaBaTbh PacnoOpPAXKEHUA B LEensax oCyLecTBAeHNA NepeBoaa AeHeXHbIX CpeacTB B
paMKax npumeHAaemblx ¢Gopm 6e3HaNMYHbIX pPacvyeToB C  MCMNO/Ab30BaHMEM WHPOPMALNOHHO-
KOMMYHUKALMOHHbIX TEXHONOMNM, INEKTPOHHbIX HOcuTenen MHGopmaummn, B TOM YMCAE MAATEXKHbIX
KapT, KaHaNoB AMUCTaHLMOHHOIO 06CNYKMBaAHMA, @ TaKXKE UHbIX TEXHUYECKUX YCTPOMCTB.
Push-yBegomneHue — 370 KpaTkme BCNJbiBatowme yBegomaeHna MoburabHOro NpUaoXKeHUA, KoTopble
NOABNAIOTCA Ha 3KPaHe MOBUBbHOTO YCTPOMCTBA M COOBLLALOT B YaCTHOCTM 06 onepaumaAx, CBA3AHHbIX C
npeaocTaBneHnem 6aHKOBCKUx ycnyr. MonydyeHume Push-yBe4OMNEHN BO3MOXHO MOC/E YCTAaHOB/IEHUA
Mo6u1nbHOro NPUNOKEHNA HA MOBUNBHOM YCTPOICTBE, @ TAK}Ke NepBOro BX0Aa B HEro AR pernctpaumm
MOBUABHOTO YCTPOMCTBA M NPUBA3KKN €ro K OCHOBHOMY HOMepy TeniedoHa.
SMS-cepBuC — nnaTHaA ycayra npeaoctasneHma baHkom nHdopmaumm KnneHty 06 onepaumax no Kapte
n/mnn Cuety, K KOTOpOMy BbinyweHa KapTa, B cnyyasx, onpeaeneHHbix MpaBuaamm KOMMNEKCHOTO
H6aHKOBCKOro 06CNYXMBaAHWUA, NyTEM HanpaBaeHUA TEeKCTOBbIX COOOLWEHUI Ha HOMep MOBUABbHOTO
TenedoHa, Ha afpec 3NeKTPOHHOM NoYTbl UAM Yepe3 MobunbHoe NPUIONKEHME, U BO3MOMXKHOCTb
Hanpas/ieHMA 3anpocoB B baHK Ana nonyyeHnAa MHopmaLMmn 0 4OCTYNHOM OCTaTKe AEHEKHbIX CPeacTB
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Ha CueTe, K KOTOpoMy BbinyLeHa KapTa, n/unm 610KMPOBKM KapTbl NyTEM HanpaBaeHUA coobLLIEHMA Ha
COOTBETCTBYIOWMIA HOMep TenedoHa, YKasaHHbIM Ha calite baHka (gaHHbIM PYHKUMOHAN AocTyneH
TONbKO Npun opopmMmaeHnn KaneHTtom SMS-cepBuca Ha Homep mobunbHoro TenedoHa).

1. OBLWME NONOXKEHUNA
1.1. MpaBuna KomnnekcHoro 6aHKOBCKOro o06CAyKMBaHUA cogep:kaT ycnosus [orosopa
KOMMNEKCHOro 6aHKOBCKOro 06CNyKMBaHUA.
1.2. [JoroBop KOMMNNEKCHOro 6aHKOBCKOro 0OCNYy)KMBAHWA 3aKAO4aeTcAa NyTem npeacraBieHuA
KnneHtom B BaHK KomnnekcHoro 3aasneHua (odepTbl) 1 akuenta baHkom odepTbl KnneHta nytem
npegoctasieHns KaneHTy YBeaomneHua o 3aKawoueHun [loroBopa KOMMEKCHOro 6aHKOBCKOro
obcnyKumBaHuA.
1.3. B pamkax [loroBopa KOMNaeKCHOro 6aHKOBCKOro obcnyxmBaHusa baHKk npegoctasnaeTt Kanenty
BO3MOXHOCTb MOJIyYEHMA KaK BCEX, TaK U OTAENbHbIX BAHKOBCKMX YCAYr, yKasaHHbIX B [lpaBunax
KoMnaeKcHOro 6aHKoBCKOro ob6cny»KnsaHums.
1.4. B cny4ae xenaHua KaneHTa BOCNO/1b30BaTbCA GAHKOBCKMMM ycayramu, KnmeHty Heobxoanmmo
odopmuTb 3assneHne/CornawieHne Ha NoayYeHne oTaenbHoM 6aHKOBCKOM ycayrn B pamKax [lorosopa
KOMMNAEKCHOro 6aHKOBCKOro obcnyxunsaHma. 3aasneHme/CornawieHme MoXeT NpeaocTaBaaTbeA B baHK
B 3/1IEKTPOHHOM BMAe no KaHanam AWMCTAHUMOHHOrO obCny)KMBaHUA B MopAaKe, NpesyCcMOTPEHHOM
HacToAawmMmK Mpasunamu m/mnm PyKoBOACTBOM MONb30BaTeNs, B CAyvyae ecan 3TO NpeayCMOTPEHO
HacToAawmMuK MNMpasmnamm, nam Ha BymaxkHom HocuTene npu noceweHun MNoapasaeneHna baHka.
1.5. MNopsagokK 3aknoyeHna KpeantHoro gorosopa onpegeneH B O6WMX yCNOBUAX NpeaoCcTaBieHuA
MAO «baHK «CaHKT-MeTepbypr» PpU3MYeCKMM nuuam notTpedbuTenbckux Kpeamtos, OBLMX yCNOBUAX
notpebutenbckoro KpeautoBaHua B MAO «BaHK «CaHKT-MeTepbypr» B pexkMmMe pPeBO/IbBEPHOM
(Bo306HOBNAEMON) KpeauTHOW AuMHUK, Obwmx ycnosuax npepoctaBneHna MMAO «BaHK «CaHKT-
MNeTepbypr» KpeantTos GU3NYECKMM NNLAM Ha NpuobpeTeHme TPaHCNOPTHOro cpeacTBa.
1.6. B MpaBuaax KOMNAEKCHOro 6GaHKOBCKOro 06CNYXMBAHWS COAEPKATCA CTaHAAPTHblEe YCN0BMA
npeaocTaBneHns 6aHKOBCKUX ycayr, B 3aaBneHusax/CornaweHuax/KpeauTHbiX AOroBopax, Koraa 3To
Heobxoanmo, KAMeHTOM  yKa3blBalOTCA/BbIOBUMPAOTCA KOHKPETHble YC/0BUSA  MNpPeAoCTaB/eHus
6aHKoBCcKoM ycnyrn. baHKk npegocTtaBnaeT KnmeHTy oTaenbHble 6aHKOBCKME yCAYrK B pamKax [JoroBopa
KOMMJIEKCHOTro HaHKOBCKOTo 06CNyKMBaHMA NYTEM aKLUenTa npeanorxeHna KnmeHta o npeaocTaBaeHnm
ycnyr, cogepskauteroca B KomnnekcHom 3assneHuun /3aasneHun/CornawieHmn. AKUENTom ABAAETCA
coBeplueHne baHkom/CTOpoHamM cneayowmx AeNCTBUN, CBUAETENbCTBYIOWMX O NPUHATUM BaHKom
TAKOro npeasioxKeHums:
1.6.1. AnAa oTKpbITUA BKAAAa — OTKpbITMe CyeTa BKAa4a M 3a4ncieHmne cymmbl BKnaga Ha CyeT BKNaaa;
1.6.2. anAa oTKpbITUA cyeTa — OTKpbITUE CyeTa;
1.6.3. gna nonb3oBaHus WHTepHeT-6aHKOM — npegocTaBneHme KnmeHTy AyTeHTUOUMKALMOHHbIX
OAHHbIX;
1.6.4. pnaBbinycka KapTbl - BbinycK baHkom KapTbl, nepegayda Kaptbl KaneHTy n aktmBauma KapTol,
1.6.5. pananonb3oBaHuA ycayrom SMS-cepsuc - npuem 3aasneHna baHKom, n onnata KaneHtom baHky
KOMMCCUM 33 NOIb30BAHUE YCAYTrOW;
1.6.6. pgnA 3aKkAOYEHMA [0rOBOPOB Kynau-npogaku 6es3HanuyHoin BantoTbl «buprkeBon mocT» -
HanpasneHne KnneHTy YBegomneHuma o 3akatodeHnm CornaweHma no popme, ycTaHOBNEHHOM BaHKOM;
1.6.7. ana nonyyenua Kpeauta — noanucaHue CropoHamu KpeautHoro porosopa/MonyuveHune
YBEAOMNEHUA O 3aKNHOYEHUN KPeaAUTHOro gorosopa B MHTepHeT-6aHKe. AKLENTOM NPU 3aKA0YeHUU
KpeguTHOro Aorosopa C ucnosnb3oBaHmem baHKomaTta AsnAeTca HanpasaeHue baHkom KnaneHTy
TeKkcTOBOro coobLWeHNA ¢ MHGOpPMaLMen O 3aKNHYEHHOM KpeaUTHOM A0roBOpE.
1.7. bBaHK NpWHMMaET pelleHMe O NpPeaocTaBAeHuM ycayr KaneHTy Ha oOcHOBe MHpOpmaLluuy,
npeaocTas/ieHHOM baHKy KaneHTom, ecnm MHOe He NpefycMOTPEHO 3aKOHoAaTeNbCTBOM Poccminckom
depepauyn. Mpu aTom baHK BNpase 3anpocnutb y KAneHTa A40NONHUTENBbHYO MHGOPMAUMIO.
1.8. bBaHKk o0b6pabaTbiBaeT [lepcoHanbHble pAaHHble KnueHTtos, [lpeactaBuTeneir  KANEHTOB,
BoirogonpuobpeTtatenei, a TakKe UHbIX GUINYECKMX NUL, B NPeayCMOTPEHHbIX 3aKOHOAATE/IbCTBOM
cny4yasx, (oanee — cybbEKT NEpPCOHasbHbIX AAHHbIX) ANA UeNen, CBA3AHHbIX C 3aKNYEHUEM WU
ncnonHeHnem [loroBopa KOMMNAEKCHOrO 6aHKOBCKOIro 0O6CNYKUBAHMSA, a TaKXKe B MHbIX CAyYanX, Koraa
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06paboTKa NepCcoHaNbHbIX AAHHbIX AOMYCKAETCA B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM.

B octanbHbIx cnyyaax O6paboTka MNepcoHanbHbIX AaHHbIX BO3MOXHA NPW yCI0BUKM NoNyYeHUA baHKom
cornacus cybbekTa NepcoHabHbIX fAHHbIX Ha 06PabOTKY ero NepcoHanbHbIX AaHHbIX.

Cornacue Ha O6paboTKy MepcoHaNbHbIX AaHHbIX AaeTcsA CybbeKTOM NepCcoHaNbHbIX AaHHbIX CBO6OAHO,
CBOEM BONEN N B CBOEM WHTepece ANA Uenen, npenycMOTPEHHbIX TaKMM cornacuem, nytem
NMPOCTaBNeHUs B COOTBETCTBYHOLWEM nose KOMNAEKCHOro 3asBneHua W/MAnM MHOro 3asBneHuA
(cornaweHuna) oTMETKM O corfacum (3a WUCKAOYEHWEM NPesyCMOTPEHHbIX deaepanbHbIM 3aKOHOM
cnyy4aeB opOpMIEHUA COTNACUA NO CTPOro onpeaeneHHON NMCbMeHHoN dopme).

O6paboTKa NNepcoHaNbHbIX aHHbIX OCYLLECTBAAETCA C UCMO/Ib30BAHMEM CPEACTB aBTOMATU3MPOBAHHOM
0b6paboTkM M 6e3 WNCNosb30BaHWA TaKUX CPEeACTB ciaeaylowMmn cnocobamu: cbop, 3anuch,
CUCTEMATM3aUMNA, HaKOMJAeHue, XpaHeHue, U3MeHeHue, U3BJieYeHWe, WCNOJib30BaHWe, nepesaya
(npepoctaBneHue, goctyn), NpoBepKa (B T.4. TPETbUMU NULLAMU, UMEOLMMU NPaBO B COOTBETCTBUU C
3aKOHOZaTeNbCcTBOM PO ocywecTBAATL NPOBEPKY NEPCOHA/IbHbIX AaHHbIX, MPU YCA0BUM 3aKNHOUYEHUA C
BaHkom poroBsopa), o6e3nnumnBaHue, 6J10KMPOBaHNE, YHUUTOKEHME.

Cornacue Ha O6paboTKy MepcoHanbHbIX AaHHbIX gaeTcs KnneHTom Ha cpoK aelicteuma [lorosopa
KOMMNEKCHOro 6aHKOBCKOro 06CNyKMBAHUA M CPOKM XPaHEHUA AOKYMEHTOB, Onpeaenisemble NPUKA3om
MuHKynbTYpbl Poccum ot 25.08.2010 Ne 558 «O6 yTBepkaeHun MNepeyHa TUMOBbIX YNpaBieHYEeCKUX
APXMBHbIX 4OKYMEHTOB, 06pa3ytoLmxca B npoLecce AeATe/IbHOCTU rOCy4aPCTBEHHbIX OPraHOB, OPraHoOB
MECTHOIro CaMOoynpaB/eHNA U OPraHU3aLUNiA, C YKa3aHMEM CPOKOB XpPaHEHUA» U MHbIMU TpeboBaHNAMM
3aKOHOZaTeNbCTBa, U MOXKeT OblTb OTO3BaHO NyTem HanpaBieHWA KAMEeHTOM COOTBETCTBYHOLLErO
NMUCbMEHHOrO yBeAoMANeHNA baHKy.

B cnyyasnx, npamo npenycmoTpeHHbIX deaepanbHbiM 3aKOHOM, cornacue Ha O6paboTKy MepcoHaNbHbIX
AaHHbIX odopmAaseTca B NUCbMeHHOM dopme, TpeboBaHUA K KOTOPOWM YCTaHOBAEHbI deaepasbHbIM
3aKOHOM, Y NOANMCbIBAETCA CYOBbEKTOM NEPCOHANbHbIX AAHHbIX.

1.9.  BaHK NPOBOAUT MAEHTUPUKALMIO KNMEHTOB M BbirogonpuobpeTaTenelt B LLeAX ONpeseneHuns nux
Ha/NIOroOBOro pe3nAeHTCTBa B COOTBETCTBMM C TpeboBaHmamu rnasbl 20.1 Hanorosoro Kogekca PO.
Kpome TOro, ncnonHeHue tpebosaHmin PegepanbHoro 3akoHa Poccuiickon ®epepaunm ot 28.06.2014
N2173-®32 no naeHTMOUKALUN KAUEHTOB OCYLLECTBAAETCA BaHKOM B COOTBETCTBUM C KPUTEPUAMM
OTHECEHMA K/IMEHTOB K KaTEeropmMm MHOCTPaHHbIX HAZI0roNAATENbLUNMKOB U CNOCOBaMM NONYYEHMA OT HUX
Heobxogmumon nHdopmaumm (Odanee — Kputepuu), pasameleHHbimm Ha CanTte BaHKa. MaeHTUdGUKayma
NPoOBOAMUTCA NO YCTAaHOB/IEHHbIM BaHKkoM dpopmam.

1.10. C uenbto o3HaKomneHua KaneHTtos c MNMpaBunamm KomnaekcHoro 6aHKOBCKOro o6cayKmMBaHuA,
PykosoactBamn nonbsosatensa u Tapudamu baHk nybaukyeT MpaBuna KomnaeKcHOro 6aHKOBCKOro
obcnyxmBaHua, Pykosoactea nosb3osatena U Tapudbl Ha Calite baHKa. JononHUTeNbHO BaHK MoOXKeT
nHdopmmposatb KaneHta nHbIMM cnocobamum, nossonarWUmMmn KnmeHTty nonyuntb MHboOpmaumio u
YCTaHOBUTb, YTO OHA UcxoauT OT baHKa. JaTton nybanKaumm yKasaHHON MHOPMALUMM CYMTaeTCA gaTa ee
pa3smelleHma Ha Carte baHkKa.

1.11. Ecnm kKakoe-nnbo nonoxeHue HactoAwmx OB6WMX YyCNOBUIA NPOTUBOPEUUT MOJIOKEHUAM,
YCTaHOBAEHHbIM YCNOBUAMM, TO MPUMEHAIOTCA NONOXKEHUA, YCTAHOBIEHHbIE YCA0BUAMM.

1.12. BaHK uHpopmupyeT KnMeHToB O roTOBHOCTM crpaBKku no ¢opme 2-HADPJ/T nytem HanpaBaeHun
KaneHTam nHbopmaummn B UHTepHeT-6aHKe. KnneHT mokeT obpaTutbca B nogpasgenerHve baHka ana
NONy4eHMA CNPABKM O MOAYYEHHbIX AO0XO0AAX U yAepXaHHbIX cymmax Hanora no ¢éopme 2-HODJI,
yTBEpKAEHHON denepanbHbIM OPraHOM MCNONHUTENBHOM BAACTU, YNONHOMOYEHHbIM NO KOHTPOJIO U
Haa3opy B 061acTm Hanoros 1 cb6opos, B cooTBeTCcTBMM € TpeboBaHmamuM n.3 ¢1.230 HK PO.

1.13. OcywecTtBneHne cneagyowmx nonHomounn [pepcrasutenem nNO A0BEPEHHOCTM BO3MOXKHO
TO/IbKO B C/AyYaAx MPAMOro MX YKasaHMA B [OBEPEHHOCTU: nogKkatoveHune WHTepHeT-6aHKa,
BOCCTaHOB/NEHWE JocTyna K MHTepHeT-baHKy (B T.4. cbpoc norvHa/napons), cmeHa TenepoHa ana SMS-
Bxoga B MHTepHeT-baHK (B T.4. MobunbHoe npunoxeHue), M3meHeHMe KOHTaKTHOW MHOpPMaLUK
KAneHTa (Homepa TenepoHOB, aapeca 3/1IeKTPOHHOW NOoYTbl U T.4.), pa3bOKMpOBKa KapTbl, 0ObHyNeHMe

2 depepanbHblit 3aKoH 0T 28.06.2014 Ne173-®3 «06 0cOBEHHOCTAX OCYLLeCTBAEHUA (GUHAHCOBbLIX ONepaLuil C MHOCTPaHHbIMM
rpaxkgaHamu W OpUAMYECKMMM /IMLAMK, O BHeceHMU u3meHeHui B Kogekc Poccuiickoli ®egepauum 06 afAMMHUCTPATUBHbIX
NpPaBOHapPYLIEHNAX U NPU3HAHWUM YTPATUBLLUMMM CUAY OTAENbHBIX MON0XKEHWUI 3aKOHOAATe/IbHbIX aKTOB Poccuiickoin depepaunm»
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NMNH-Kkopa.

2. NPABA N OBA3AHHOCTU CTOPOH
2.1 baHK obsa3yeTca:

2.1.1. ObecneunTb KOHOMAEHUNANLHOCTb M Be3onacHOCTb MepcoHaNbHbIX AaHHbIX NpK 06paboTke, a
TaKXXe WHOM cBA3aHHOM ¢ KnueHTomM uHbopmauumu. Takaa MHPOPMAUMA He NOANENKMUT PACKPLITULO
MONHOCTbIO UAWM YaCTUYHO, 32 MUCK/IOYEHMEM CNyyvaeB, NPeayCMOTPEHHbIX 3aKkoHogaTenbcTBom PP, a
TaKKe C/ly4yaeB NpefoCTaBNeHMA Takon MHboOpmaumm B uensax cobnwopeHna baHKOM Hanoroeoro
3aKOHOAATeNbCTBA MHOCTPAHHOTO FOCYAapcTBa, MpWU  OTCYTCTBUM NPOTUBOPEUMI TpeboBaHUAM
3aKoHogaTenbcTBa Poccuinckon ®epepaumm.
2.1.2. MNpepoctaBnatb KnneHty YBegomneHna O CcoOBeplweHUM onepaumn € WUCNOAb30BaHMEM
3N1EKTPOHHbIX CPEACTB NiaTeXa B COOTBETCTBMM C pa3aenomM 6 HacToawmx O6LmX yCAoBUA.
2.1.3. B cnyyae BbiABneHMA BaHKOM [0 OCyLECTBNEHUA CNUCaHWA AeHeXHbIX cpencts co Cuyeta
Pacnopsa)keHna o coBeplleHUM onepalmn, COOTBETCTBYIOLWLEN NPU3HAKAM OCYLLEeCTBNeHUA nepeBosa
AeHeXXHbIXx cpeacts 6e3 cornacma KnveHTa, NPUOCTAaHOBUTb MUCMNONHEHME Takoro PacnopskeHua, a
TaKXe MNPUOCTAaHOBUTb MCMOAb30BaHME KnuMeHTOM DNeKTPOHHOro CcpeacTBa MJjaTea Ha CPOK He
npesblWwakoWmMin AByx pabounii aHen nocne AHA WX NpuocTaHoBneHuA. lMonydyeHne oT Kaumerta
noaTBepXAeHMA BO30OHOBNEHUA MUCMNONHEHMA Pacnopa)KeHWa ocyLecTBAAETCA NyTemM Hanpas/ieHuA
KnueHTy cooTBeTCTBYIOWErO 3anpoca nocpeactsom TenedpOHHOro coeanHeHUsa U NOAyYeHUA OTBeTa
KnueHTta nocpegctsom TenepoHHOro coegmHeHua. MNpuU3HaKM OCyLLECTBIEHNA NepeBoda AEHEKHbIX
cpeacts 6e3 cornacuAa KnmeHTa ycTtaHaBauBatoTcs baHKom Poccum M pasmeltaroTca Ha  ero
odnumnanbHOM caiTe B MHPOPMALLMOHHO-TENEKOMMYHUKALMOHHOM ceTu « MHTepHeT».
2.1.4. B0306HOBUTb WCNONHEHWEe Pacnops)KeHua, YyKasaHHoro B n. 2.1.3. O6wwux ycnosuii wu
ncnonb3oBaHne KAMeHTom I1IeKTPOHHOIO CpeacTBa NiaTexKa:
- He3amegAuTeNbHO NpW nonydeHun OT KnneHTa noATBEprKAEHWA BO30OHOBAEHMA WMCNOAHEHWUA
PacnopsaxeHus;
- N0 UCTeYeHUn AByx paboumnx AHen nocne gHA coBepleHns baHkom AencTBUI, NPeayCMOTPEHHbIX .
2.1.3. Obwmx ycnoBuii, Npu HenoaydyeHun ot KaneHta noATBepaeHua Bo306HOBAEHMA UCMOJIHEHUA
PacnopsaxeHua.
2.1.5. NHdopmmposaTb KaneHTa 0 peKoMeHZaLmAaxX N0 CHUMKEHUIO PUCKOB OCYLLECTBAEHMA NepeBoaa
AEeHeXHbIX cpeacTs 6e3 cornacus KnveHTta nytem pasmeLlleHns pekomeHgaumn Ha Calite baHKa B ceTn
NHTepHeT n Ha MHPOPMALMOHHbIX CTeHZaxX B [MogpasaeneHunax baHka.
2.1.6. MpepoctaBuTb No 3anpocy KnaneHTta uHdopmaumio o Mecte BegeHua Cyeta/Cueta BKNaga B
nobom nogpasgeneHnn baHka n B KOHTaKTHOM LieHTpe baHKa.

2.2 KnueHT 0basyerca:

2.2.1 CoobuwaTtb baHKy Heobxogumble M OOCTOBEPHbIE CBeAEHWUS, B TOM uucne B KomniaekcHom
3aaBneHun/3ansneHum/CornalieHnmn, n NpeacTaBaaTb AOKYMEHTbl B COOTBETCTBUM C TpeboBaHUAMM
baHKa W 3aKoHopgaTenbcTtBa Poccuitckon ®Pepepaummn, B TOM 4Yucne o nogade KameHTom wman B
OTHOLUEHMW HEro 3asaB/IEHUA O NPU3HAHNM ero 6aHKPOTOM, BBEAEHMW B OTHOWEHMK KAneHTa npoueayp
b6aHKpoTCTBAa.

2.2.2 B TeuyeHue 5(Matn) kaneHgapHbIX AHEN OT AaTbl perucTpaumm (BCTynieHma B Cuy) U3SMeHEHUN
NUCbMeHHO nyTem obpalleHuns B NogpasaeneHmne baHka nHbopmuposaTb baHK 060 Bcex M3MEHEHMUSIX,
OTHOCALINXCA K CBeAeHMsMm, B TOM u4ucie [lepcoHanbHbIM AaHHbIM, cOObWEHHbIM KaneHTom B
KomnnekcHom 3aaBneHnn/3aasneHmm/CornalieHnm/noKymeHTax, NpeaocTaBNeHHbIX B COOTBETCTBUM C
nyHKTOM 1.9.HacToawmx O6LWmMX yCnoBUi (32 UCKAOYEHMEM HOMeEpa MobunbHoro TenedoHa 1 agpeca
9NEeKTPOHHOM MNOYTbl), B TOM 4YMCAEe B CBA3M C WCTEYEHUEM CPOKa AOENCTBMA [OOKYMEHTa],
YO0CTOBEPAIOLLENO IMYHOCTb KAMEHTa, AnAa KAMeHTOB, OTHECEHHbIX B COOTBETCTBUM C KpuTepuamm K
KaTeropum  MHOCTPAHHbIX  HANOronAaTeNblWMKOB - B CBASM C  MUCTEYEHMEM  CPOKA
AeNCTBUA/aHHYIMPOBaHMA/3aMeHON A0KyMeHTa/MHPOpMaLumM, NPeaoCTaB/leHHbIX B COOTBETCTBUN C
nyHKTOM 1.9. HacToAwmx OBLWMX yCNOBUIA, @ ANA MHOCTPAHHbIX rpaXKaaH u an, 6e3 rpakgaHcTBa — TaKKe
B CBA3M C UCTEYEHMEM CPOKA AENCTBUA MUTPALMOHHOM KapTbl U OKYMEHTA, NOATBEPKAAOLWErO NPABO
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WMHOCTPAHHOrO rpakAaHuMHa uam nnua 6es rpaxkaaHcTea Ha npebbiBaHMe (NpouBaHue) B Poccuinckom
depepaumnm, a Takke He pexe 1 (OgHoro) pasa B rog, NOATBEPKAATb AEMACTBUTENbHOCTb AaHHbIX,
NPeACTaB/eHHbIX B LENAX 3aKnodeHma JoroBopa KOMMAEKCHOro 6aHKOBCKOro 06CnyXuBaHusa u/mnm
NnonyyYeHUA oTheNbHbIX ycnyr. OTCYyTCTBME NMUCbMEHHOTO YBeAOMAEHUA OT KANeHTa No UCTeYeHMn roaa
C AaTbl 3aKNtoYeHnA orosopa KOMNIEKCHOro 6GaHKOBCKOrO 06CNYKMBAHMA U KaXK40ro nocneayouLero
roga oO3HayaeT noaTBepxAaeHue KAnMeHTOM  OeWCTBUTENBHOCTM W AKTYaNbHOCTU  AaHHbIX,
NpeaoCcTaB/feHHbIX NPU 3aKNt04eHUU [JoroBopa KOMMNIEKCHOro 6aHKOBCKOro 06CnyKMBaHMSA.

06 wu3MeHeHUM Homepa MobUAbHOro TenedboHa WM agpeca 3SNEKTPOHHOM MOYTbl, KOTOpble
MCNONb3YOTCA ANA noayvyeHma ycnyr baHk-uHdo, SMS-cepsnca  m ncnonbsosaHma NHTepHeT-6aHKa, 0
nogaye KnMeHTOM UM B OTHOLIEHMM HEro 3aABNAEHUA O NPU3HAHUM ero GaHKpPOTOM, BBEAEHUWU B
oTHoweHun KnuneHta npoueayp GaHKPOTCTBA, a TaKKe 06 yTpaTte AOKYMEHTA, yA0CTOBEPAOLLEro
NIMYHOCTb, KnneHT 0653aH coobuwatb B baHK He3ameannTeNbHO.

2.2.3 CamocTtonaTesibHO coobuwaTth 0 Boirogonprobpetatensax npu 3akaoueHnn orosopa, a Takxe npu
ocyliecTsiieHMn onepauui. HenpeactasneHune B baHk cBegeHuit 0 BbirogonpuobpetaTensax AsnAeTca
coobuweHnem KnneHTta 06 oTCyTCTBMM TaKOBbIX.

2.2.4 B cny4yae Heob6X0AMMOCTM NONYYEHMA HAIUYHbIX AeHeXHbIX cpeacTs co Cueta/CueTa BKNaaa 4o
NCTeYEeHMA CPOKa BKAAA:

2.2.4.1. Ans c4eTOoB, OTKPLITbIX B pybnsax PP, nonnapax CLLUA n eBpo:

— B cymme, npesbiwatowert 300 000 (Tpucta Tbicad) pybnen, 3 000 (Tpu Tbicaum) gonnapos CLLUA
nnmn 3 000(Tpwm TbicAYM) €BPO COOTBETCTBEHHO, MOAABATb 3aAB/IEHME Ha BblA4ayy HA/IMYHbIX B CBOHOAHOWN
dopme npu obpalleHun B noboe MNoapasgeneHme baHka, nMbo ycTHO Npu obpalleHnn B KOHTaKTHbIN
ueHTp baHKa, iMbo uepe3 UHTepHeT-6aHK (pasaen «llepenncka c baHKOM» — 3anaBAeHUE O Bblgade
Ha/IMYHbIX JEeHEeXHbIX CpeAcTB) He no3aHee, yem 3a 1 (OauH) 3 Pabouunii AeHb A0 AHA Bblaauw.

— B cymme, npesblwatowenn 500 000 (MatbcoT Thicad) pybnei, 15000 (MAaTHaguaTb ThbicsY)
aonnapos CLLUA nam 15 000 (MAaTHaAuaTb TbiCAY) €BPO COOTBETCTBEHHO, MOAABaTb 3aABAEHNE Ha Bblaady
Ha/AN4YHbIX B cBOBOAHOM dopme npu obpaweHun B ntoboe MoapasgeneHne baHka, nAMbo ycTHO npu
obpauieHnn B KOHTaKTHbIN LeHTp BaHKa, ainbo Yyepes UHTepHeT-6aHK (pasaen «lMepenncka c baHKom»
— 3aAB/IEHME O BblAa4Ye HA/IMYHbIX AEHEXHbIX cpeacTs) He no3aHee, yem 3a 3(Tpwu) Pabounx gHA A0 AHS
BblAauM.
2.2.4.2. inA c4eTOB, OTKPbITbIX B UHOCTPAHHbIX Ba/IKOTaX, OT/IMYHbIX OT gonnapos CLUA n eBpo:

B CYMME, He NpeBblllalollel Ha AeHb 3akasa skBmBaneHT 50 000 (Matbaecat Toicad) gonnapos CLLUA no
Kypcy BaHKa Poccum, KnmeHTy Heobxoammo noaatb B ntoboe lMNoapaspeneHne baHKka 3asBneHuwe B
cBo60aHOM dopme Ha Bblgauy HaMYHbIX He No3aHee, yem 3a 1(0amH)?* Paboumnin AeHb A0 AHA Bblgaun.
Mpn HeobXx0AMMOCTM MNONYYEHUA HANNYHBIX AEHEKHbIX CPeACTB B CYMME, PAaBHOM WM NPEBbILIAOLLEN
Ha AeHb 3aKkas3a aksmBaneHT 50 000(MaTbaecaT Toicay) gonnapos CLUA no Kypcy baHka Poccuun, nogasatb
3as1B/IEHME Ha BblZayy Ha/IMYHbIX He no3aHee, yem 3a 3(Tpu) Paboumnx aHs A0 AHA Bblaayu.

2.2.5 B cnyyae HEOHXOAMMOCTM NONYYEHWUS HAZIMYHBIX AEHEXHbIX cpeacTB co CyeTa BKlaga B Aaty
OKOHYaHWA cpoKa Bknapa:

— B lNoagpasaeneHnn baHKa no mecTty oTKpbITMA CyeTa BKNaga — 6e3 npeaBapuTesibHOM Noaayu
3afB/IEHMA HA BblgaYvy Ha/INYHbIX;

— B llogpaspgeneHnn baHKa, OTAMYHOM OT MmecTa OTKpbITUA CyeTa BKAaAa — NoAaya 3aaBAeHUA Ha
BblA4ayy Ha/IMYHbIX B cOOTBETCTBMU Cc N. 2.2.4.1 1 2.2.4.2. O6wnX yCNOBUIA.

2.2.6 B cnydyae HeobX0AMMOCTM NONYYEHUA HA/IMYHbIX AeHEeXKHbIX cpeacTs co Cueta/Cueta BKNaga Ao
NcTeYeHnn cpoka nnMbo npu 3akpbiTm Cyeta / CueTa BKAaga Npu CyMMe AEHEeXKHbIX CPeACcTB CBbllle
500 000 (NaTtbcoT Tbicay) pybnent PO/10 000 (LecaTb Tbicad) aonnapos CLUA, eBpo AONOAHUTENBHO K
3asBNIEHMAM, YKa3aHHbIM B M. 2.2.4 O6wmx ycnoBuii, NpeaoctaBuTb B baHK nnucbmeHHoe 3anaBieHUe o
BblAa4Ye HaIMYHbIX AeHeXHbIX cpeacTs co CyeTta/CueTta BKNaaa no popme baHka.

2.2.7 [onyyaTb yBeAOMAEHUA O COBEPLUEHMM ONEPALMA C UCNONb30BAHMEM INEKTPOHHbIX CPEACTB

3 Npwu obpaweHnn go 16:00 Tekyuwiero gHA. B cayyae obpaweHmns nosaHee 16:00 TeKyLero aHA, 3asnBeHne CHUTAeTCs NoydeHHbIM baHKom Ha
cnepyrowmii paboumnii AeHsb.
4 Mpwu obpateHmn go 16:00 Tekyuiero aHaA. B cayyae obpatteHuns nosgHee 16:00 Tekywero AHA, 3asaBNeHNE CYMTAETCA NoNyYeHHbIM BaHKoOM Ha
cneayowmin pabounii aeHo.
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nnaTexa, npeaoctaBnsemble BaHKOM B COOTBETCTBUM C pa3aeniom 6 HacToAwmx OBLLMX YyCIOBUA.
2.2.8 3HaKOMWUTbCA C CoAeprKaHMeM YBEAOM/EHUMA O COBEPLUEHUM ONepauuit ¢ MCNONb30BAHUEM
3/IEKTPOHHbIX CPeACTB NAaTeXa, NnpeaocTasaaembix baHKom.
2.2.9 B cnyyae MCnonb30BaHUA 3N1E€KTPOHHOrO cpeacTBa naatexka 6e3 ero cornacua, KnneHTt obs3aH
nHbopmmpoBaTb baHK He nNo3gHee AHA, cneayloLEero nNocne nosyvyeHns ot baHka yBegomneHua o
COBEpLUEHUM OMNepaLnii C UICNOIb30BAHMEM 3/IEKTPOHHbIX CPEACTB NAATEXa, NyTemM NPeaoCTaBAEeHMA B
baHK 3aABNeHNA B MUCbMEHHOM GOpMe O HeCcornacmMm ¢ onepaumen, ¢ NpoBeaeHNeEM KOTopbix KaneHT
He cornaceH, no ¢opme baHka B cooTBeTcTBMM C M. 8.1. YCNOBUIM BbiNyCKa M 06CNyXKMBaHUA BaHKOBCKUX
KapT B [AO «baHk «CaHKT-MeTepbypr». Mpu HenocTtynaeHunM OT KnvMeHTa B YKasaHHble CPOKM
BO3pa)keHui, baHK He 06A3aH Bo3mMewaTb KaveHTy cymmy onepauum, coseplieHHoW 6e3 cornacusa
KnueHnTa.
2.2.10 MNpeactasnate B baHKk uWHPoOpmauMiO M  AOKYMEHTbl, Heobxogumbie Ans NpoBeAeHUs
naeHTndukaunm KnmeHta u Bbirogonpuobpetatenen B Uensax cobntogeHma TpebosaHuii rnasbl 20.1
Hanorosoro kKogekca PO n ®epepanbHoro 3akoHa Poccuiickoit Pepepaumnm ot 28.06.2014 No173-93 .
2.2.11 Npeactasnatb B baHK uHPOpMaUMIO U AOKYMEHTbl, Heobxoaumble ANA MUCMOAHEHUA UM
depepanbHoro 3akoHa Poccuitickont Pepepauum ot 07.08.2001 Nell5-d3 «O npotuBoaencTBUM
neranmsaumm  (OTMbIBAHUIO) [0XOA0B, MNOAYYEHHbIX MPECTYNHbIM NyTeM, U (GUHAHCMPOBAHUIO
Teppopuama», BKAYaa uHPopmaumto o cBomx [lpeactasutenax, Boirogonpuobpertatenax u
6eHedMUMapHbIX BragenbLax>.
2.2.12 Mpwu 3akao4eHnn [loroBopa yBeaomMuTb baHK 0 npuHaanekHoctn KnneHrta (beHedumumapHoro
Bnagenbua KnneHta npu Hanmumm) K NybanyHomy gonxHoOCTHoMy nmuy nambo poactse ¢ My6anyHbIM
AO/MKHOCTHBIM NIMLLOM, MO0 COBEPLUEHMM onepaunin OT MmeHU MNybanYHOro AONKHOCTHOTO Anua U
npeacTaBuTb HeobxoauMble AOKYMEHTbI (cBeAeHUs). B cnyvae nsmeHeHMA MHGOPMaALUM, YKa3aHHOM B
HacToAWEeM MYHKTe, M npegoctaBneHHon B baHK npu 3aknwdeHun [orosopa yBegomuTb baHk B
nopAagke, ycTaHOBAeHHOM B nyHKTe 2.2.2 [pasun. WHbopmauma o Kateropuax [My6anYHbIX
OO0J/IKHOCTHBIX /INL, TaKXKe A0CTYNHa AN KAMeHToB B MNogpasgeneHnax baHKa B mecTax, OCTYMNHbIX ANA
0603peHun, a TakKe Ha CaitTe baHKka B ceTh UHTepHeT.
2.2.13 B cny4yae otmeHbl KnneHtom [loBepeHHOCTH, BbiAAaHHOM Ha npeacTaBaeHne nHtepecos KnmeHTa
B baHKe, OTKasa /uuUa, KOTOPOMY BblaHa [AOBEPEHHOCTb OT MNoAHOMOYMK KnmeHT o06s3aH
HesameaMTeNbHO U3BECTUTb 06 3TOM baHK NMyTem NpeaocTaBAeHUA COOTBETCTBYHOLWErNO 3aABAEHUA B
MNoapaspeneHue baHKka B nucbMmeHHoM dopme. MNybankauma ceegeHnii 06 oTMmeHe BblgaHHOM KnneHTom
[loBepeHHOCTM B opULManbHOM U34aHMM®, B KOTOPOM ONyB/IMKOBLIBAKOTCA CBEAEHNA 0 BaHKPOTCTBE,
He cHumaeT ¢ KnueHTa o6s3aHHOCTM M3BeCcTUTb baHK 06 oTmeHe [loBEPeHHOCTM B MOPSAKE,
npeaycMoTpeHHOM HacTosawmmn Mpasunamu. 1o mMomeHTa nosnyvyeHns baHkom 3asBneHma o6 oTmeHe
[0BEPEHHOCTM NOTHOMOYMA NPU3HALOTCA AENCTBUTENbHbIMW 4,0 OKOHYAHMA CPOKa ee AeiicTens, u baHk
BMpaBe nosaraTbCA Ha AeNCTBUTENBHOCTb AOBEPEHHOCTM.

2.3 baHK Bnpase:
2.3.1 TpebosaTb npeacTaBneHns KaneHTom u nonyyaTb oT KnveHta u/unm MpeacraButensa KAvMeHTa
OOKYMEHTbI, NpesyCcMOTPEeHHble 3aKoHOAAaTenbCcTBOM Poccuiickon dPegepaunum, B TOM 4ynucae npu
nposegeHnn uaeHTUOUKaumm Knuventa u/wnm MNpepctasutens KauveHTa, BbirogonpuobpetaTens,
b6eHeduLMapHOro BnasenbLa u 06HOBAEHUN MHGOPMALMK O HUX.
2.3.2 T[lposepAaTb cBefeHus, npeacTaB/ieHHbIe Knnentom B KomnnekcHom
3assneHnn/3ansneHmm/CornaieHnn, B TOM Yucae C NpPUBAEYEHMEM TPETbUX NNLL B COOTBETCTBMM C
OEeNCTBYIOWEM 3aKOHOAATE/NIbCTBOM, a TaKXKe O BBeAeHMM B OTHoweHun KnueHta npoueayp
b6aHKpoTCTBAa.
2.3.3 YctaHoBUTb NepeyeHb MogpasgeneHnii baHka, ocywecTeaatowmx obcnykmsaHne KaneHTos, B
OTHOLIEHMM KOTOpbIX BBeAeHa npoueaypa 6aHKpoTcTBa. MWMHPopmauma o nepeyHe TaKux
MNogpasgenennin baHka posoantca Ao KnuentoB (uMx [MpepcrtaButenen) nytem pasmelLeHua

5 Undopmaumsa 1 LOKYMeHTbl 0 6eHeduumapHbiX BAageNblax NpeaocTaBAfeTca B CAYYanx, KOraa us npeacrasneHHbIX KAMeHTOM J0KYMEeHTOB U
MHPOPMaLMKM CnesyeT, 4To Kakoe-1nMbo GpU3MYECKoe ML MMEET BO3SMOXHOCTb KOHTPOIMPOBATb AeWNCTBMA KnneHTa (Hanpumep, Korga Ha obcykmeaHue
NPUHUMAIOTCA HecoBeplUeHHoNeTHUE du3nyeckme nnua B BospacTe oT 14 1o 18 neT B cnyyanx, KOraa OHM COBEpLUAIoT onepauum (CAenkn) ¢ NMCbMeHHOro
COrNacua CBOMX 3aKOHHbIX NPeACTaBUTeNel - POAUTENEN, YCbIHOBUTENEN MAK noneunTens).

6 FaseTa «KommepcaHTb»
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nHdopmaumm Ha Cante baHka B ceTu UHTepHeT.

2.3.4 TMpu obpaweHnn KnmeHTa B BaHK ocyLw,ecTBasaTb BUAE03aNMUCb U ayAM03annch, BKAOYas 3anncb
TenedoHHbIX pasroBopoB KnauveHTa npu obpaweHun B KOHTaKTHbIM uUeHTp baHka, npu ycnosuu
cobntoaeHuns 3akoHogaTenbcTBa PO, xpaHUTL TakMe 3anucK B TedeHne 8 (Bocbmu) ner.

2.3.5 OrtKasaTb KnneHTty B oTKpbITUKM CyeTa, CueTa BKNaga, 1Mbo 3ab610KMpOBaTh AeHEeXHble cpeacTBa
KnneHta, nnbo npuocTaHOBUTbL MnpoBeaeHWe onepauuit KnveHTta (3a UCKAOYEHMEeM onepauui no
33a4YMCNEHUIO AEHEXKHbIX CPeACTB, MOCTYNMBLIMX Ha CyeT) Ha cpok go 30 (TpuAauaTtn) CyToK ¢ AaTbl, Korga
PacnopsxkeHne KnmeHTa 06 ocyliecTBNeHMM onepaunmn A0MKHO ObiTb BbIMOJHEHO, MO0 OTKasaTb B
BbINO/IHEHUM PacnopsKeHus (3a WMCKAYEHMEM ornepaumii Mo 3aYUCNEHUIO AEHEXHbIX CpeacTs,
noctynmeliMX Ha CyeT), B pamMKax WCMNOJHEHWSA 3aKoHodaTenbcTBa Poccuitickolrt depepaumm o
NPOTUBOAENCTBUM Neranmsaumm (OTMbIBAHMIO) [AOXOA0B, MOJYYEHHbIX NPECTYMNHbIM MyTem, U
dVHaHCMpPOBaHUIO TEppPOPM3MA.

2.3.6 OrtKasaTbCA OT 3akao4veHua [oroBopa KOMMNEKCHOro 6aHKOBCKOro 06CayXMBaHMA B pamKax
WCNOJIHEHUA 3aKoHogaTenbcTBa Poccuiticko degepaumm o0 NPOTUBOAENCTBUM  Nerasmsaumnm
(oTMbIBaHMIO) AOXOA0B, MONYYEHHbIX MPECTYNHbIM NyTeM, U PUHAHCMPOBAHMIO TEPPOPU3MA.

2.3.7 OTtKasaTtbCcs OT 3akK/oyeHua [loroBopa KOMMAEKCHOro 6aHKOBCKOrO OOC/y:KMBaHUA B C/yyae
HenpeacTaBieHns KaneHTom cBefeHui ans uenen ucnosHeHua baHKom TpebosaHuit rnasbl 20.1
Hanorosoro kKogekca P® n ®depgepanbHoro 3akoHa Poccuinckont degepaumm ot 28.06.2014 Ne173-P3 .
2.3.8 PacTtoprHyTb goroBop 6aHKOBCKOro cyeta (BKnaga) ¢ KnMeHTom B ciyyae NpUHATUA B TEYEHUE
KaneH4apHoro roga AByx u 6onee peweHuit 06 OTKase B BbIMNONHEHMW pacnopsKeHus KnmveHTa o
COBEpWEHUM oOnepaumMm B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon dPepepaumm o
NPOTUBOAENCTBUN Neranmsaumm (OTMbIBaHMIO) [OXOA0B, MNOJYYEHHbIX MNPECTYNHbIM MNyTem, W
dUHAHCUMpPOBaHMIO TEpPpPOPU3MA.

2.3.9 PacTtoprHyTb [JoroBop KOMMIEKCHOro 6aHKOBCKOro 06CNyKMBAHUA B C/lydae HenpeacTaBieHun
KnneHTom cBeaeHMi, 3anpalliMBaemMblX cornacHo NyHKTy 1.9. HacTtoawmx O6Wwux ycnoBuit B nopaake
npeaycMoTpeHHOM 3aKkoHogaTenbctBom Poccuiickoint Pegepaumn.

2.3.10 OcyuwecTtBnATb AENCTBMA, HaNpaBAeHHble Ha MNPOBEPKY MOJHOMOYMMA NpeacTaBuTeENs, B
COOTBETCTBUM C YCTAHOBAEHHbIMWM BaHKOM npaBuiamn 1 npoueaypamm u NPUOCTaHOBUTb UCNOJIHEHME
pacnopsaxeHui MNpeacTaBUTeNs KAMEHTa Ha CPOK, He npeBbllwatowmii 3 (Tpex) paboumx gHen.

Mpn npepoctasneHnn B baHK [O0BEPEHHOCTH, YAOCTOBEPEHHOW HOTAPUYCOM WAW  APYrMm
YMNONHOMOYEHHbIM ML OM/0opraHom, baHK Bnpase He OCyLEecTBAATL OnepaLmii No Takon 40BEPEHHOCTH
0,0 MOMEHTA MoJIy4eHUNSA NONOXKUTENbHbBIX PE3Y/IbTaTOB NPOBEPKU PaKTa y40CTOBEPEHMA AOBEPEHHOCTH
HOTapPUYCOM UAWN APYTMM YNOAHOMOYEHHbBIM NLOM/OPraHoM.

baHK BnpaBe oTKa3aTb [peacTaBUTENtO KANEHTA B UCMONHEHMM pacnopaXeHui, ecan MpepctaBuTtens
KNMEHTA He MOXKET NpeaocTaBUTb B baHK Tpebyemble OOKYMEHTbI, yAOCTOBEPAIOWME NNYHOCTb UK
NONHOMOYMA Ha COBEpPLUEHNE COOTBETCTBYIOLMX AENCTBUM, @ TaKKe B C/ly4ae HeyA0BAETBOPUTEbHbIX
pe3ynbTaToB NPOBEPKM COrNaCcHO NpaBuiam U NpoLeaypam, yCTaHOBAEHHbIX BaHKom.

2.3.11 Otkasatb KnneHTy B NnpeanoctaBneHumn KapTbl, B TOM Yncie B aktuaumm KapTbl, B TaKOM C/iyyae
Komuccna 3a obcnykusaHve KapTbl He yaep)kuBaetca baHKkom u  KnueHTy HanpasnseTtca
cooTBeTCcTBYylOLLEE cOoObLeHMe.

2.3.12 YTo4HATb WHPopmaumio 06 onepaumax KnueHTa, coBepllaembiXx C WUCNO/Jb30BaHUEM
3/IEKTPOHHOrO CpeacTBa NJaTeXka, B TOM YMce no TenedoHy.

2.3.13 OTtKas3aTb KAneHTy B BbINOJIHEHUM PACNOPAXKEHMA HA COBEPLLUEHNE TPAHCTPAHMYHbIX NepeBoa0s,
B C/ly4ae HaxXOMKAeHUA oTnpasuTens u/uam nonydatens, n/unm 6aHka nonyyatens nepesosa B CrmMCKax
opraHusauui u GU3MYecKMx NuL, nepeBodbl KOTOPbIX HE MPOBOAATCA B COOTBETCTBUM C NMPUHATbIMMU
aKTaMun/NpuHyAUTENbHBIMM MepamMu/orpaHudeHmammn Poccuiickonn Pegepaumeit, MmexayHapoaHbIMM
opraHu3aumaMmm u/Mnm MHOCTPaHHbIMMU FOCYAaPCTBEHHbIMKW OpraHamu (aanee — CaHKUMOHHbIE Mua), a
TaKKe B CAyyae Hanuuma y baHka cBeaeHuin 06 adpdunmpoBaHHOCTM/MPU3HAKAX B3aMMOCBA3U
oTnpasuTens u/wav nonydatena, u/mnmn 6aHKa nonyyatens nepesoaa ¢ CaHKUMOHHbIMU IMLAMU, NTNBO
B C/ly4ae pacnpocTpaHeHnsa GUHAHCOBbIX M TOPrOBbIX OrPAHUYEHUN, YCTAHOBEHHbIX BblLEYKa3aHHbIMU
OopraHamu Ha TpaHCrpaHWYHbIE NepeBoabl.

2.3.14 OtKasaTb KnneHTy B BbINONHEHUW PAaCcCNOPAXKEHUA Ha Nepeync/ieHne deHeXHbIX CpeacTs B aapec
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nonyyatenen (6eHedmumaposB) uUnnm 6GaHKOB, 3apPeruCTPMPOBAHHBLIX MAM PACMOIONKEHHbIX B paae
rocyaapcts/ Ha TeppuUTOpPMU TOCYAapCTB, HAXOAALWMXCA B CAaHKUMOHHbIX cnuckax cTtpaH OFAC,
onybanKoBaHHbIX Ha oduumanbHom cante PeaepanpHoro KasHauelictBa CLUA. MNepeyeHb cTpaH, B
KoTopble baHK He ocylwecTBnAeT NnepeBoabl, pasmelleH Ha Cante baHKa B ceTu UHTepHeT.
2.3.15 OtKasaTb KnueHTy B coBeplueHMM onepaumit, oTaeNbHbIX OaHKOBCKMX YCAYr, PacTOPrHyTb
[JoroBop KOMMAEKCHOrO 6GaHKOBCKOrO O0OCAYXMBAHMA B  WHbIX C/Ay4asX, MPeayCMOTPEHHbIX
3aKoHOZaTeNnbcTBOM PO,

2.4 KnueHrt Bnpase:
241 B nwboit mMoOMeHT pacToprHyTb JloroBop KOMMJAEKCHOrO 6OaHKOBCKOrO 06CAYKUBaHUS,
npeaBapuTenbHO MoracMs BCO MMmelowytoca nepes baHKOM  3a40/mKeHHOCTb No  KpeauTam,
npeaocTaB/ieHHbIM B pamMKax [loroBopa KOMMJIEKCHOro 6aHKOBCKOro ob6Cny»KMBaHMA, U 3aKPbIB BCE
Cuyeta/CueTa BKI1aAa.
2.4.2 B ntoboit MOMEHT 0TKa3aTbCA OT NOJIyYEHUSA OTAE/IbHON GAHKOBCKOW YCyrn, NpeaocTaBisaemomn
Ha OCHOBaHWM 3aaBneHMA KnueHTa, npenBapuUTENbHO MOracuMB BCHO MMetowytocAa neped baHKom
334,0/I)KEHHOCTb B C/1ly4ae OTKasa OT ycayr no KpegmMtHOMy J0rosopy.
2.4.3 OtKasaTbCA OT noyYyeHua nHpopmaumm ot baHka o npoayKTax n ycnyrax baHka.
2.4.4 Nonyuntb nHpopmaumio o Mecte BegeHma Cueta/Cueta BKnaaa B 1tobom nogpasaeneHnmn baHka
1 B KOHTaKTHOM UeHTpe baHKa.

3. NOPAAOK ONNATbI YCNYT BAHKA
3.1. KnueHT onnaumsaeT ycnyrn baHka, oKasbiBaemble no [JOroBopy KOMMJIEKCHOro 6aHKOBCKOro

obcnyKMBaHMA B cOOTBETCTBUM € Tapudamm.

3.2. Onnata ycnyr bBbaHKa, OKasbiBaeMblXx B pamMKax [loroBopa KOMMAEKCHOro 6aHKOBCKOro
06CNYKMBAHMA, OCYLLECTBAAETCA NyTEM CNMCaHWUA BaHKOM AeHeXHbIX CpeacTB co cyeTa/co cyeTa, K
KOTOPOMY OTKpbITa KapTa, B AeHb OKa3aHMA YCAYrM WAM B CPOKW, yKasaHHble B Tapudax u (uam) B
[L0roBope, Npu yci0BUM NpesocTaBieHnsa KAneHTom 3apaHee aHHOIo akuenTa (cornacus) Ha cnucaHue
[LeHEXKHbIX CPEACTB COMMACHO YCA0BMAM KOMNAEKCHOTO 3asBNeHns, 3aaBAeHUIA UK B BUAE OTAENbHOMO
3/1EKTPOHHOTO AOKYMEHTA UM JOKYMEHTA Ha ByMarkHOM HocuTene no ¢opme baHka.

3.3.  Bcnyuae, ecnmonnata ycnyr baHka He byZeT ocyw,ecTBAeHa B CPOK U B NOPAAKE, YyCTAHOBNEHHOM
[loroBopom KomnieKkcHoro 6aHKOBCKOro obcnyxusaHua, baHk BnpaBe oTKasaTb B npeaocTaBaeHuu/
6e3 yBeAOM/IIEHMA MPUOCTAHOBUTb OKa3aHME COOTBETCTBYIOLWMX YCAYr A0 MOMEHTa OnnaThl
KOMMCCMOHHOTO BO3HArpakaeHus.

3.4. B cnyyae, Koraa TapudHas cTaBKa Ha yC/yrv yCTaHOB/IEHA B Ba/ltOTe OT/IMYHOM OT BantoTbl CyeTa,
CNMcaHMe KOMMUCCMOHHOMO BO3HarpaxaeHua npomssoanTca B Bantote Cyeta no Kypcy LB PO Ha aeHb
ynaaTbl KOMUCCMOHHOTO BO3HarpaxaeHus.

4. NOPAOOK OCYLLUECTBNEHUA AUCTAHLMUOHHOIO OBC/NYXXUBAHUA
4.1. [AunctaHUMOHHOe o6cny»KMBaHWe ocylecTBaaeTcd baHkom 4epe3 KaHanbl AWCTAaHLMOHHOIO
obcnyxmBanHua.
4.2. CoctaB ycnyr, npegoctasnaemblx baHKom uyepe3 KaHanbl AUCTAaHUMOHHOIO O6CAYXKMBAHMUA,
onpegensetca B PykoBoacTtee nonb3oBatend. baHK BnpaBe M3MeHATb COCTaB YCAyr M yCTaHaBAMBATb
OrpaHMYEeHMA Ha OKa3aHMe ycayr, NpeaocTaBasemblx Yepes KaHanbl AUCTAHUMOHHOIO 06CNyKMBaHMS,
6e3 npeaBapuTeNbHOTrO yBegoMAeHUA KnmeHTa.
4.3. baHK npepoctaBaseTr goctyn K KaHanam AMCTaHUMOHHOro 06CAYXMBAHWA NPU HaAWUUK Y
KnneHTa TeXHUYECKOM BO3SMOMXKHOCTU.
Ona poctyna K UHTepHeT-6aHKY KnnMeHT aonxeH camocTtoaTenbHo obecneyunTb noaaepKy GyHKLMM
npuema TeKcToBbIX cO0bLWEHN Ha cBoeM MOBUAbHOM TesiedOoHe, a TaKKe NoAAEPHKKY TaKNX GYHKLNIM
y onepatopa Mo6UIbHOM CBA3MN.
4.4, Wcnonb3oBaHue KaneHTom AyTeHTUPUKALMOHHbLIX AAHHbLIX B COOTBETCTBMW C PykoBoacTBOM
NnoNb30BaTeNA ABNAAETCA HagNeXalUM NOATBEPKAEHNEM TOrO, YTO INEKTPOHHbIN AOKYMeHT KaneHnTa,
Hanpasaaembln Yepe3 KaHan AMCTAaHUMOHHOTO o06cnyXuBaHuA, cocTasneH KaneHTom. CTOpPOHbI
NPU3HAIOT, YTO NOALENKA 3/EKTPOHHOTO0 AOKYMeHTa KnveHTa HeBOo3MOXHA 6e3 Mcnonb3oBaHUA
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N3BECTHbIX TONIbKO KnneHTy AyTEHTUPUKALMOHHDBIX SAaHHbIX.

DNEeKTPOHHblE AO0KYMeHTbl KnueHTa, noaTBEpXAEHHble BBOAOM AYTEHTUPUKALMOHHBIX AaHHbIX
cornacHo PyKoBOACTBY MO0/b30BaTeNA, MPU3HAKOTCA MMEIOWMMM PaBHYIO HPUANYECKYIO CUAY C
AOKYMEHTaMM, cocTaBieHHbIMM KaneHTom Ha 6OymaxKHOM HocuTene M nognMCaHHbIMM - UM
COB6CTBEHHOPYYHO.

JOoCTOBEPHOCTb 3NEKTPOHHbIX AOKYMEHTOB, NOATBEPKAEHHbIX BBOAOM AYyTEHTUDUKALMOHHDBIX OAHHbIX,
CYNTAETCA YCTAHOBNEHHOM, eC/N BbINO/IHAeMble baHKOM npoueaypbl NPOBEPKU AYTEHTUDUKALMOHHbIX
OAHHbIX SaNU NONOXKUTENbHbIN pe3ynbTaT.

4.5. [Oewncteuns, obopmasemble nocpeactsBom KaHanoB AUCTaHUMOHHOIO 06CNyKMBAHUA, €CAN OHU
BbINO/IHEHbI B COOTBETCTBMM C [TpaBUIamMmm KOMNAEKCHOro 6aHKOBCKOro ob6cnyKunBaHma n PykoBoacTBom
noab3oBaTeNA, NPU3HAKOTCA MPAaBOMEPHbIMU U HE NOA/NEKAT OCMAPUBAHMIO HA NPeaAMET 3aKOHHOCTU U
AENCTBUTENbHOCTU TO/IbKO HAa TOM OCHOBAHMM, YTO OHM COBEPLLEHbI B 3/IEKTPOHHOM BUAE.

4.6. KnneHT 06a3aH obecneymTtb 6e3onacHoe xpaHeHne AyTeHTUDMKALMOHHbBIX AaHHbIX, B TOM YMCae
WCKMIIOYMB AOCTYN K HUM TPEeTbUX Nnl, a B ciydae KomnpomeTtauum AyTEHTUDMKALUMOHHbBIX AAHHbIX
He3amea/IMTeNbHO yBeAOMUTb baHK.

Mo xenaHuto KnneHta AyTeHTUOMKALMOHHblE [aHHble MOryT ObiTb M3MEHEHbl, B TOM 4ucie ¢
ncnonb3oBaHMem KaHanoB AUCTAHUMOHHOTO 06CNYXMBaHMA, B COOTBETCTBMM C PyKOBOACTBOM
nonb3osaTesia.

B cnyyasax u nopagke, npeaycMmoTpeHHbIx PykoBogcTBom nosb3osaTtens, KnneHT 06sa3aH ocyLecTBuUTb
n3meHeHne AyTeEHTUPUKALMOHHbBIX AAHHbIX.

4.7. Npun otkpbitun CuetoB, CyeToB BKAALO0B, npepocTasneHnn Kpegutos, Bbinycke KapT ¢
ncnosnb3oBaHMem KaHanoB AUCTaHUMOHHONO 06CcNyKMBaHMA BaHK pyKOBOACTBYETCA MMEOLWMMUCA B
baHKe Ha paTty 3akntoudeHma [oroBopa KOMMEKCHOro 6aHKOBCKOro 06CAyXMBaHMA CBEAEHUAMU O
KnneHTe, nNonyyeHHbIMM B pe3ynbTaTe MNPOBeAEHMA MAEHTUOMKAuMM KnmeHTa B COOTBETCTBMU C
TpeboBaHMAMM 3aKoHOgaTenbcTBa Poccuiickon ®Pepepaumm 0 NPOTUBOAENCTBUM  Neranmsaumu
(oTMbIBaHMIO) A,OXOA0B, NONYYEHHbIX NPECTYNHbIM NyTeM, U GUHAHCUPOBAHUIO Teppopu3mMa. B cayyae,
€Cnun Ha gaTty nogaym B baHk 3asBneHMa Ha npegoctaBneHne 6aHKOBCKOM YCIYrK C UCNOb30BaHUEM
KaHanoB AncTaHUMOHHOro 6aHKOBCKOro 06cnyKnsaHus, metowwmecs B baHke ceegeHma o KnmeHTte He
COOTBETCTBYIOT AENCTBUTENBHOCTU KameHT o06s3aH coobwmntb B baHK 06 M3MeHeHMWU cBedeHU O
KnveHTe B AeHb nogayvun 3aaBneHus.

4.8. Nopaaok ucnonbsosaHua NHTepHeT-6aHKa
4.8.1. MopKntoyeHne K MHTepHeT-6aHKY NPOM3BOAUTCS HAa OCHOBaHUMM KOMNAEKCHOro 3asBAEeHMA NN
oTaenbHoro 3aasneHna KnneHta. B cnyyae nogkntouenuns Kk MHTepHeT-6aHKy KnmeHTa MNpeacrasutenem
KnneHTa nonHomouve Ha noaknwuveHne K UHTepHeT-6aHKy M nonydeHne AyTeHTUOUKALMOHHbBIX
AaHHbIX A0/I)KHO COAEPKATbCA B 4O0BEPEHHOCTH, BblAaHHOM [peacTaBUTENIO KIMEHTA.
4.8.2. CTOpOHbI NPU3HAIOT B KayecTBe eAMHOM LWKanbl BpemeHu npu pabote ¢ NHTepHeT-6aHKOM
MOCKOBCKOe Bpemsa. KOHTPO/IbHbIM ABAAETCA BPeMA CUCTEMHbIX YAaCcOB annapaTHbix cpeacTs baHka.
4.8.3. baHK BnpaBe NpMoCcTaHOBUTb 06cnyKnBaHne KnmeHTa ¢ ucnonbsoBaHnem MHTepHeT-6aHKa 6e3
yBegomneHuna KnveHta B ntobom 13 cneayowmx cayyaes:

—  HecobnogeHne KnmeHTom nonoxkeHui Mpasma KOMnNaeKcHOro 6aHKOBCKOro 06CnyKUBaHUA UK
PykoBoactBa nosb3oBaTens, B TOM u4uciae TpeboBaHui K obecneyeHuto MHOOPMALMOHHOWN
besonacHocTy;

—  Hanmuune nHdopmaumm o Komnpomertaumnu;

— HanpasneHue KnneHtom B UHTepHeT-6aHKe pacnopsaKeHns Ha NnpoBeaeHne onepaLmn, KoTopas
NPOTUBOPEYUT LeNCTByHOLWEMY 3aKoHoaaTenbctey PP un/unm moxkeT 6biTb onpegeneHa Kak
COMHUTENIbHAA onepaunsa B COOTBETCTBUM C 3aKoHOAaTeNbCTBOM PD 1 aktamu LB PO. Mpu sTom baHK
BNpaBe BepHyTb 6e3 ncnonHeHua pacnopaxeHme KnneHta;

— HenpeactasneHua KnmeHtom B baHK MHPOpMaALMKM COrNacHO NyHKTY 2.2.2 HacToAwmx O6wmx
yCNnoBui;

— B pPaMKax WCNONHEeHWA 3aKkoHodaTenbcTBa Poccuickon Pepepaumm O NPOTUBOAENCTBUM
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nerannsaumm (OTMbIBAHWIO) [0XOA0B, MNONYYEHHbIX MPECTyNHbIM nyTem, M PUHAHCUMPOBAHUIO
Teppopusma;

— HenpeactasneHua KnaveHtom B bBaHK cBedeHWM, 3anpaliMBaAeMblX COFMIACHO  MYyHKTY
1.9. HacToAwmx O6LMX ycnoBuiA;

— noctynieHne obpaweHua KnveHta ¢ npocbboit O NPUOCTAaHOBAEHUN OBCAYMKUBAHUA C
ncnosnb3soBaHnem NHTepHeT-6aHKa B toboe MogpasaeneHne baHka nan yepes KOHTAKTHbIN LEHTP;

— B CAy4yae BBeAEHMA B OTHOWeEHUKU KnneHTa npoueaypbl 6aHKPOTCTBa;

—  MOCTyn/ieHne obpaLLeHna 3aKOHHOTO NPeACcTaBUTeNA (poauTens, yCbIHOBUTENS, noneynTens) ob
OT3blBE paHee [aHHOrMo COr/lacMA  Ha  NpejocTaBneHWe  goctyna K MHTepHeT-6aHKy
HecoBepLUeHHONeTHeMY;

—  MHBbIX C/Ty4asx, NpeayCcMOTPEHHbIX 3aKoHoAaTeibcTBOM PP mnm PykoBoacTBom nonb3osaTtens.
4.8.4. Wcnonb3zoBaHue KnueHTom WHTepHeT-6aHKa BO306HOBAAETCA NOCNE YCTPAHEHWUA MPUYMH
NPUOCTAHOBNEHWNA HA OCHOBAHWUK 3aABAeHUA No dopme baHKa, npeaocTaBneHHoro KnmeHtom B ntoboe
Noapasgenenne baHka.

4.8.5. KnveHT BnpaBe OTKa3aTbCA OT OOCAYKMBAHMA C MUCNONb30BaHMEM WHTepHeT-6aHKa nyTem
npepoctasneHma B ntoboe MoapasgeneHne baHKa nucbmeHHOro 3assneHna no ¢opme baHkKa.
O6cnykuBaHMe € Mcnonb3oBaHMeM WMHTepHeT-6aHKa B TaKOM Cay4vae MpeKpallaeTca ¢ MOMEHTA
nonyyeHua baHkom 3aasneHua KnnenTa.

4.8.6. lpeKpaweHne O0BCNYKMBAHUA C MCNONb30OBaHMEM WHTepHeT-baHKa He BAWSET Ha
AENCTBUTENbHOCTb U NOPAAOK UCnonHeHna PacnopaxeHui, cpopmnpoBaHHbIX OT UMeHn KnneHTa o
MOMEHTa NpeKpaLeHna obCnyKMBaHUA.

4.8.7. 06cnyxuBaHMe KnmeHTa ¢ ucnonb3oBaHnem MHTepHeT-6aHKa NpeKpalLaetca 6e3 yBegoMneHns
KnneHTa B c/lydae OKOHYaHUA AeicTeunA [Lorosopa KOMNAEKCHOro 6aHKOBCKOro 06CnyKMBaHUA.

4.8.8. baHK BMApaBe B OAHOCTOPOHHEM MopAgKe MPeKpaTuTb o0bcnaykueaHne KnameHta ¢
ncnonb3osaHmem NHTepHeT-6aHKa B Cnyvae HeEMCNONb30BaHUA KnveHTom UHTepHeT-6aHKa B TeyeHue
30 (TpuAauati) KaneHOapHbIX AHEW C MOMEHTA noAkatoveHua KnveHta unm B TedeHue 6 (Lectm)
MecALeB C MOMeHTa nocnegHero Bxoga B MHTepHeT-6aHK nytem HanpasaeHna KAneHTy NMCbMeHHOro
yBegomnenua nnbo ysegomneHma no MHTepHeT-6aHKy. O6cnyKmBaHWe ¢ ncnonb3oBaHMem NHTepHeT-
baHKa B TaKOM c/y4ae npekpaiiaerca no ucredyeHun 10 (decsatn) KaneHAapHbIX AHEW C MOMEHTa
HanpaBneHWAa yBeaoMeHuUA B agpec KaneHra.

4.8.9. B cnyyae ecnmn obenyxkumaHne KnneHta ¢ ucnonb3osaHnem MHTepHeT-6aHKa npekpalLeHo no
npuUyYMHam, yKasaHHbiMm B n.4.8.8. HacToAwmx O6WuX ycnosui, MHPopmupoBaHue KnneHToB 06
onepaumax nNo cyeTam, B TOM YNCNE, COBEPLUEHHbIX C UCMO/Ib30BaHUEM 31EKTPOHHbIX CPeACTB NnaTexa,
OCYLLEeCTBAAETCA NyTem npenocTaBieHus yseaomneHus B nwbom [loapasgeneHun baHKka B
COOTBETCTBMM C pa3aesiom 6 O6LnX yCNOBUN.

4.8.10. baHK ocTtaBnseT 3a cobon NpaBo NpepbiBaTb NPefoCcTaBAeHMe YCayr Yepe3 MHTepHeT-6aHK no
TEXHUYECKUM MPUYNHAM.

4.8.11. baHK BnpaBe YyCTaHaBAMBATb JIMMUTbI MPUHUMAEMbIX K UCNONHEHUIO Yepe3 NHTepHeT-6aHK
nepeBoA0B NO MAaKCUMaNbHOW CyMMe NepeBoaa U/uam no MakcMmaabHoM obLeit cymme nepeBosoB 33
3aflaHHbIN baHkom nepuoga. MHbopmauma 06 ycTaHOBNEHHbIX bBaHKOM nnmuUTax ykasaHa B Tapudax u
Ha CaliTe.

4.8.12.Mpn npoBefeHUM KOHBEPCUOHHbIX OMepauuin ¢ ncnonb3oBaHnem MHTepHeT-baHKa BBeaeHUe
AyTeHTMOMKAUMOHHBIX OAHHbIX O3Ha4yaeT cornacve KnneHTa Ha npoBeaeHWe onepauum Mo Kypcy,
yKasaHHOMY A5 AaHHOM onepaunn B MHTepHeT-6aHKe.

4.8.13.B cnyyae KomnpomeTtaumum  KameHT o0683aH  HemeA/leHHO  MNPOU3BECTM  CMEHY
AyTeHTUOUKALUMOHHbBIX AAHHbIX, MO0 coobWMUTL 06 3TOM BaHKy Yepe3 KOHTaKTHbIN LEeHTP nan nwboe
Noapasgenenne baHka.

4.8.14.Mpwn uncnonb3oBaHumM MobunbHoro npunoxeHna MHTepHeT-6aHKA 3ano/fHEHME PEeKBU3UTOB
pacnopsAXXeHWs Ha NepeBos, MOXKeT BbITb MHULMUPOBAHO NyTEM CYUTbIBAHMA MHPOopMaLumn n3 QR-koaa.
B cnyyae onpepeneHns baHKkom nonyyatens nepesoa Kak NOCTaBLMKa TOBApOB, paborT, ycayr, KnmeHTy
MOXeT ObITb NPeaoXKeHO COBEPLUMTL MepeBos No pekBU3nTam noayyaTens, ykasaHHbim B QR-koae nam
no pekBU3MTaM noJyvaTend, 3apaHee wu3BeCTHbIM baHKy. Ycnyra nepeBoga MCNOAHAETCA U
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KOMMCCMOHHOE BO3HarpaxaeHue baHKa B3umaeTtca ¢ KameHTa B COOTBETCTBUU C BbI6paHHbIM KnneHtom
BapnaHTOM.

4.9. Mopaaok o6cnyKusBaHma yepe3 KOHTaKTHbLIN LEeHTP

4.9.1. KOHKpEeTHbIl nepeydeHb yCnyr, NnpegoctaBnfaembix baHKom yepe3 KOHTaKTHbIM LLEHTP, Pa3MeLLeH
B PykoBoacTBe nosb3oBaTena no o6cnyKmMBaHnio B KOHTaKTHOM LeHTpe BaHKa.

4.9.2. [pnncnonb3oBaHUK ycnyrn baHK-KOHHEKT KNneHTy NpeaoCcTaBAAETCA BO3MOMXKHOCTb 3aKAK04aTb
¢ BbaHKom poroBopbl O nNpenocTaBNeHUU OTAeNbHbIX OaHKOBCKMX ycayr B pamKax Jorosopa
KOMMNeKCHOro 6aHKOBCKOro ob6cnyKmMBaHus, noaasaTb PacnopaxeHuna o6 ocylecTBneHMM NepeBoaos
no Cuety yepe3 KOHTaKTHbIN LEeHTp, NogaBaTb 3aABAeHUA 06 OTKase paHee NpeaoCTaBAEHHbIX yCayr
baHKa.

[oroBopbl 0 NpeAoCcTaBAEHUM OTAEbHBbIX BAHKOBCKUX YCYTr B paMKax [LoroBopa KOMMJIEKCHOro
H6aHKOBCKOro 06CNYXKMBAHWUA 3aKAOYAOTCA B MUCbMEHHOM ¢dopme nytem obmeHa 31eKTPOHHbIMM
AOKYMEHTaMK, nepesaBaembiMM MO KaHanam cBasn (MHTepHeT mn TenedoHHoe coeamHeHMe),
NO3BO/IAOWMMM AOCTOBEPHO YCTAHOBUTb, YTO [AOKYMEHT MCXOAUT OT CTOPOHbI MO A0roBOpYy.
JocToBepHOCTb NoATBEPKAAETCA UCNO/Ib3oBaHNEM KnneHToOm cBOMX AyTeHTUUKALUMOHHBIX AAHHbIX.
[oroBopbl 3akaw4atoTca nytem npuHATMA KaneHTom odeptbl baHKa, nepegaHHoON nocpeacTBom
TenedpoHHOro coeguHeHmnsa. OdepTa COAEPKUT BCE CYLLECTBEHHble YC/0BMA A0roBopa. KaueHt
OCYLLECTB/IAET aKLEeNT, NyTeM Hanpas/1€HMUA OTBETHOIO F0/I0COBOMO COOBLLLEHMNSA O COrNACUM C YCI0BUAMM
odepTbl. MNoanncaHne A0roBopa OCYLWECTBAAKTCA C MCMNO/Ib30BAHMEM aHa/sora cobCcTBEHHOPYYHOWM
nognucy KnneHta B Buae npeobpa3oBaHHOM B 3/IEKTPOHHYI0 GOpPMY ro10coBOM MHPOpMmaumu. Mopasok
akuenTa U NoAnMcaHMA [O0roBOPOB YCTaHOBAEH PyKoBoAcTBOM Nonb3oBaTena no ob6CayKuBaHUIO B
KoHTaKTHOM ueHTpe baHKa.

Ncnonb3oBaHne KnneHTom AyTeHTUOUKALMOHHbLIX AaHHbIX W aHanora CobCTBEHHOPYYHOM
NnoAnncK ABNAETCA Hagnexalmm MOATBEPXKAEHWEM TOrO, YTO 3/IEKTPOHHbIA AOKYMEHT COCTaBAEH
Knnentom. CTOPOHbI MPU3HAIOT, YTO 3/IEKTPOHHbIE OO0KYMEHTbl, NepeaaBaemble MO KaHasam CBA3MU
(TenedoHHOE coeanHeEHNE) B COOTBETCTBUM C PYKOBOACTBOM MO/1Ib30BaTeNs, MPU3HAIOTCA UMEKLLMMM
PaBHYIO OPUANYECKYIO CUY C AOKYMEHTAMM, COCTaBAeHHbIMU KnneHTOmM M BaHKOM Ha GymaxkHom
HoCMTeNe U MOoAMUCAaHHbIMWU UMW COBCTBEHHOPYYHO, M MOTYT CAYKWUTb AOKa3aTeNbCTBOM B CyAe.
[ OCTOBEPHOCTb 3NEKTPOHHbIX AOKYMEHTOB KnueHTa, cuMTaeTcs YCTaHOBNEHHOM, MPU YCNOBUMU, 4TO
npoueaypbl NpoBepKn AyTeHTUPUKALMOHHBIX AaHHbIX KAMeHTa Aann NONOKUTENbHbIN pe3ynbTar.

JOKYMEHTbl, COCTaBNEHHble B 3/EKTPOHHOM ¢opmMe M  NOAMUCAHHbIE  aHaNOrom
cobCcTBEHHOPYYHOM NOANMCK B COOTBETCTBMMU C PYKOBOACTBOM NO/Ib30BaTeNs, ABNAKOTCA OCHOBAaHUEM
ANA NpoBefeHMA onepaumii BaHKkom 1/Man CoBepLLEHNS UHbIX CAENOK.

KnueHT cornawaetca, YTO B CAy4Yasx 3aKAOMEHMA [0roBOPOB, NogayM PacnopaxeHuMn Ha
COBeplIeHNe onepauMin no cyetam, nepedaynm uHbopmaumm 4epes KOHTAKTHLIN LEHTP CeTn
3/1eKTPOCBA3M, B TOM YMCAE NOABUNKHOMN pagmoTenepoHHOM CBA3M /MK ceTu UHTEpHET, He ABNAKOTCA
3aLLMLLEHHBIM KQHAIOM Nepegayn MHGopmaLmu.

Mpwn oKasaHWM BAHKOBCKMX ycayr yepe3 KOHTAKTHbIA LEHTP Aas ycTaHoBAeHUA TenedpoHHOro
coeguHeHna ¢ KnMeHToM Mcnonb3yeTca ToNbKO TeNiedOHHbIN Homep (TeniedpoHHbIe HOMepa), YKa3aHHble
KnveHtom B KomnnekcHom 3assneHuun/3assneHnn/CornawieHnMn/nMcbMeHHOM yBeAOMAEHMM 06
U3MEHEHUN cBefeHUn o KnueHTe, nNpu ycnosBum oOTCyTCTBMA B baHKe MHpopmaummn oT KameHta o
npeKpaL,eHUn NCNoAb30BaHMA KnMeHTOM coOTBeTCTBYIOWEro TenepOHHOro Homepa.

KnneHT ocosHaeT u cornawaeTtcsa Ha 3anucb TenedoHHbIX NEepPeroBopoB, a TAKXKe MPMU3HAET B
KayecTtBe AO0MyCTUMOro M A0CTAaTOMHOrO A0Ka3aTenbCTBa, MPUrogHOro ANA npeabaBieHUA npwu
pa3pelleHMn cnopoB B cyae 3anucen TenedoHHbIX NeperoBopoB mexay PaboTHUKOM KOHTAKTHOro
ueHtTpa W KnmeHTOm, ocyllecTBAeHHbIX BaHKOM npyu nNOMOWM cneumanbHbIX TEeXHUYECKUX W
NPOrPAMMHbIX CPEACTB HA MAarHUTHbIX AW UHbIX HOCUTENAX.

4.10. MopAaaoK okaszaHMA MHPOPMALMOHHO-TEXHOIOTUUYECKUX YCAYT.
4.10.1. BaHK MOKeT OKa3sbiBaTb KnneHTy MHGOPMALMOHHO-TEXHONOTMYECKME YCAYTM NO OpraHM3auum
A0CTYyNa K MHOOPMALMOHHBIM CUCTEMAM WMHbIX AUL, C UCMNONb30BAHMEM KaHA/I0OB AUCTAHLMOHHOIO



20

H6aHKOBCKOro 06CNyKMBAHMA Ha OCHOBE MHTErpaLMu ¢ BHELWHUMWU MHPOPMALMOHHBIMU cUCTEMAMU. B
CNlyYasX, YCTAHOB/IEHHbIX 3aKOHOAATENbCTBOM, TaKMe YCAYyrM MOryT ObiTb OKasaHbl Ha OCHOBe
MHTErpaLmm c rocyAapcTBeHHbIMU MHGOPMALMOHHBIMU CUCTEMAMMU.

4.10.2. /lnuom, OTBETCTBEHHbIM 3a (YHKUMOHMPOBAHWE WHPOPMALMOHHON CUCTEMbI SABNAETCA ee
onepaTop, OCYLLECTBAAOWMI AeATeNbHOCTb NO 3KCNIyaTaumMm MHGOPMaLMOHHOW cucTembl. OnepaTtop
obecneumBaeT cobnogeHne TpeboBaHMM 3aKOHOAATeNbCTBA NpU cbope, XpaHeHUM U o0bpaboTke
nHdopmaumm, cogeprawerics B MHGoOpMaLMOHHOW cucteme. MopAaaoK OKasaHWA MHGOPMALMOHHO-
TEXHONIOTMYECKUX YCAYT C UCMONb30BAHMEM KaHaN0B AMUCTAHLMOHHOINO GaHKOBCKOro 06C/yKuBaHUA
yCTaHaB/AMBAETCA COOTBETCTBYOWMM PyKOBOACTBOM NONb30BATENA.

5. SMS- CEPBUC U BAHK-UH®O
5.1.  [na goctyna K SMS-cepsucy u baHK-MH$O ¢ ncnonbsoBaHnem TeKCToBbIX coobuieHnn Kanent

[AOJIKEH CaMOCTOATENbHO 0becneynTb NogaepKKy GYHKUNI Nnpuema TeKCTOBbIX COOBLLEHNI Ha cBOEM
MOOUIbHOM YCTPOMCTBE, NOAAEPHKKY TAKUX PYHKLNI y onepaTopa MOOUIbHOM CBA3M, a TaKKe Hannume
aoctyna K cetn MHTepHer.

5.2. Ycnyra SMS-cepsuc npeaocTasaAeTca npm ycnosum nogadn KamMeHTom COOTBETCTBYHOLWErO
3aaBneHua B MoppasgeneHnn baHka, a Takke B MHTepHeT-6aHKe, uan B baHKkomaTe baHKa, npwu
obpaweHnn KnnerHta B KOHTAKTHbIN UeHTp baHka no tenedoHy +7 812 329 5050, a TakXke B ciyyae
HanpasneHua KnuveHTOM oOTBETHOro coobuweHMe Ha cepBuUCHbIM Homep bBaHKa B nopsaake,
yCTaHOBNEHHOM PyKoBOACTBOM Mo/sb30BaTens No paboTe € KapTamu nnatexHbix cuctem Visa
International, Mastercard Worldwide, Mup, UnionPay International. B cnyyae nepesbinycka KapTbl
ycnyra SMS-cepBuc  6yaeT AOCTYyMNHa NpY MCNONb30BaHUK HOBOW KapTbl.

5.3. CoobuweHna moryT 6blTb He A0CTaBNEHbl WAM [OCTAaB/JEHbl HECBOEBPEMEHHO NO MNpPUYMHE
OTKNtOYEeHUA MOobunbHOro TenedoHa, HaxoxaeHuA TenepoHa BHE 30HbI AEWUCTBUA CETWU, a TaKXKe
TEXHUYECKUX Npobaem, BO3SHUKLWKNX Y onepaTopa MOBUAbHOWN CBA3K, a NpU A0CTaBKe coobweHui no
9NEKTPOHHOM noyTe u3-3a nNpobnem, BO3HMKLWIKMX Yy NpoBanAepa YCAyr 3/EeKTPOHHOW MOoYTbl U
nposanaepa ycnyr goctyna B cetb MHTepHeT. Mo He 3aBucAWMM OT BaHKa NpuyYnHaMm, B Cy4ae CMEeHbI
KnneHtom onepaTtopa 6€3 cmeHbl HOMepa, BO3MOXKEH NepepbiB NpeaocTasaeHma ycayrn SMS-cepsuc
CPOKOM 10 3-X CYTOK, CBA3AHHbIN C OFpaHMYEHNAMM ONEepaTopos.

BaHK He HeceT OTBETCTBEHHOCTb 338 COXPAHHOCTb KOHGUAEHUNANBbHOM MHOPMaL MK, NepesaBaemoit no
He3alMLLEHHbIM KaHanam CBA3K (3NeKTPOHHAA no4Yta, MObUNbHAA CBA3b).

54. B pamkax ycnyru baHK-uHPo baHK npepoctaBnsetr KnumeHTty wmHPopmauuio no [JoroBopy
KOMMNEKCHOro 6aHKOBCKOro 06CNyKMBAHUSA, KPeAUTHBIM NPOAYKTaM, HOBbIM NPOAYKTAaM U YCAyram, u
MHYO MHPOPMaALMIO B COOTBETCTBUMM C PYKOBOACTBOM MO/Mb30BaTens (K TakKMM MHPOPMALMOHHBbIM
COObBLEHNAM OTHOCATCA: NpeaynpeXxaeHe 0 HacTynIeHUn AaTtbl NaaTexa no KpeguTy, yBegoMNeHns
0 HeobxoAMMOCTN npeaocTaB/ieHns B baHK JOKYMEHTOB cOrnacHo nyHKTy 2.2.2 Hactosuwmx O6uimx
ycnosui uT.4.).

5.5. BaHK BnpaBe NpPMOCTaHOBUTb OKasaHwe ycnyrn SMS-cepBuc B cayvae noctynieHusa B baHk
nHdopmaumnm o Komnpometauum. O NnpMoCTaHOBAEHUM OKa3aHUA ycnyrn SMS-cepsuc baHK ysegomnaeT
KnneHTta nytem ncnonb3oBaHUA KOHTAKTHOM MHbOPpMaUmMK, umetowenca y baHka ana ceasu ¢ KnumeHtom.

6. NHOOPMUPOBAHUE O COBEPLUEHUW ONEPALUIN C NCNOJIb30OBAHUEM 3/IEKTPOHHbBIX
CPEACTB NNTATEXKA

6.1. bBaHK nHbopmupyeT KaneHTa O cOBEpLUEHHbIX OMNepauuAx C UCMOJAb30BAHMEM 3NEKTPOHHbIX
CpeacTB naaTerka nyTem HanpaBneHua KnveHTy yBeLOMIEHMA O4HUM WM HECKOIbKMMMK cnocobamum
(ocHOBHble cnocobbl HanpaBieHMA yBeAOM/IEHMI) B COOTBETCTBMM C 3aABNeHNeM KnmeHTa:

6.1.1. B WNHTepHeT-baHKe, Npu yCNOBUM NoOAKAOUYEHUA ycayru WHTepHeT-6aHK. YBegomneHue B
NHTepHeT-6aHKe HanpaBnAeTcs W CTAHOBWUTCA AOCTYNHbIM ANA O3HakomaeHus KaneHTom Ha
cnefyrowmn onepaunoHHbIM AeHb NOC/Ae NPOBEAEHUA OMepaunm C UCNOAb30BaHNMEM DAEKTPOHHOTO
cpeactea nnatexka no Cuery KnneHta B BMAe OOHOBNEHMA TeKCTa COOOLLEHWS CO CCbINKOW Ha
cbOpMUPOBaHHYIO BaHKOM BbIMUCKY C YKazaHMeM onepauui 3a npeaplaywmin aeHb. YBeLoMAeHUe
baHKa, HanpaBneHHoe B MHTepHeT-6aHKe, cuMTaeTca Noay4eHHbIM KAMEeHTOM ¢ MOMEHTa, Korga OHO
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CTaN0 AOCTYNHbIM ANA 03HaKomneHusa KnneHTta 8 MHTepHeT-6aHKe.
6.1.2. nytem $OpMMPOBaHUA U MNPeAOCTaBAEHUA yBeLOMIEHUA 06 onepaunax, COBEPLUEHHbIX C
MCNONb30BaHMEM INEKTPOHHOIO CPeACTBa NaTexa, 3a NpeAblAyLWmnii KaneHaapHbI mecauy, B Atobom
MNoapasgeneHnn baHKka oguH pa3 B mecAy, B AaTy, YKasaHHyto KaneHtom B 3aasneHuun. B cnydae, ecnu
4aTa nosyvyeHnsa yBefOMNEHUNA He YKa3aHa B 3aAB/IeHUN, yBeAOMAeHMe NpeaoCcTaBaaeTca oOguMH pas B
mecal Ha 5(MAaTbii) pabounii geHb mecAua, cneayolero 3a oT4eTHbIM. YBegomneHne baHka B Buge
BbIMUCKN B BYMaXKHOM BMAE CYMTAETCA NOYYEeHHbIM KAMEHTOM C MOMEHTa, KOraa OHO CGOPMUPOBAHO
M CTano AOCTYMHbIM ANA nonyyvyeHua B MogpasgeneHnn baHka.
6.1.3. nytem ¢dopmupoBaHUA U NpPeaoCcTaBieHMA yBegoMneHMA 06 onepauusax, COBEPLUEHHbIX C
MCNONb30BaHMEM DNEKTPOHHOrO CpeacTBa NaaTeXKa, 3a NpeaplAyLWwmnii KaneHaapHbIM Mecal, Ha agpec
9NEeKTPOHHOM MOYTbI, YKa3aHHbIM B 3asBNAeHUM KnueHTa, oauH pa3 B mecsl He nosgHee 5(MAatoro)
paboyero AHA mecAua, cneayowero 3a OTYETHbIM;
6.2. Bblibop cnocoba/HeckonbKMX cnocobos Hanpas/ieHUs baHKOM yBeAOMNEHWUIt OCyLLLeCTBAAETCA
KnveHTOM Ha ocHoBaHWM KomnieKcHoro 3aasneHus / 3assneHus o Bbibope cnocoba nHGopmmnposaHus.
B cnyuyae ecnn KnueHT He Bbibpan cnocob HanpaBneHua yBegomMAeHW, To KameHT nonyyaer
yseaomneHus 8 MoapasgeneHmax baHKa B cooTBeTcTBUM C M. 6.1.2. HacToAwmx O6wux ycnosuin u/mnm
B MIHTepHeT-6aHKe, B cooTBeTCTBMM C M. 6.1.1. HacToAwmx O6LWMX yCNoBUiA.
6.3.  KnMeHT MOXKeT NogKAUYUTb AONONAHUTENbHBIN cnocob HanpaBneHWa BaHKOM yBegOMNEHUN -
nytem ¢opmMmnpoBaHMA N NPeaOCTaBAEHNA YBEAOMAEHNI B pamKax ycnyrn SMS-cepBrc B COOTBETCTBMMN
¢ PykoBoactBom nonb3oBatens M HactoAwwmmu [pasunamn. SMS-cepBuc 6yaetr sABAATbCA
AONONHUTEIbHbIM CNOCO60M MHGOPMUPOBAHUA B C/Iy4ae ero nogkatoyeHma KnmeHtom. YeegomneHue
B pamKax SMS-cepBuca cumtaeTca noayyeHHbim KnneHtom B gaTy ero HanpasaeHna KnneHty baHkom.
6.4. KnueHT — pepxatenb Kaptbl baHKka gonoaHUTeNnbHO MHPopmupyeTca baHkom 06 onepaumax ¢
ncnonbsosaHvem Kapt baHka nytem popmmnpoBaHMA U NpeaocTaBieHma yBegoMmaeHnin 8 baHkomaTax
baHKa B BMAEe BbINMCKM MO CcYyeTy, K KOTOpOMy BbinyueHa KapTa, BKawovawowen nHbopmauuio o
nocnegHux 12 ([BeHapuatv) onepaumax C MCNoNb3oBaHMeM KapTbl, Npolwealwmx aBTopusauuio B
npoueccmHroeom ueHTpe baHKka. [aHHble yBeAOMJIEHMA CUYMTAKOTCA MOAYyYEeHHbIMU KaneHTom-
aepxatenem Kaptbol baHKa B gaty 3anpoca ysegomneHusa. NoaresepxaeHnem 3anpoca ABAAETCA BBOA,
NMNH-Kkoaa.
6.5.  Ycnyru, B pamKax KOTOPbIX NPOM3BOAMUTCA AOMNOJAHUTENbHOE MHPOPMMPOBAHNE B COOTBETCTBUMN
cn. 6.3. 1 6.4. O6WMX ycnoBKUiA, OKa3bIBalOTCA 3a AOMNOJHUTE/NbHYIO NAATy B COOTBETCTBUM C Tapudamm
baHka.
6.6. B cnyyae ecam UHTepHeT-6aHK y KaneHTa He nogkntodeH / oTkaodeH / 3abnoKMpoBaH, baHK
nHbopmmpyeT KnmeHTa 0 coBepLleHHbIX onepaumax ¢ MCNOAb30BaHNEM 3N1EKTPOHHbIX CPeACTB NaaTexKa
B NopAAKe, npeaycMmoTpeHHoMm M. 6.1.2. HacToAawmx O6LWKNX yCNOoBUNA.
6.7. Ecnm KnueHTt yBegomnsetcs baHKOM O coBeplleHMM ONepaunii HecKosbKumu cnocobamm
(Hanpumep, nonyyeHvem ysepomneHu B lNopgpaspeneHunsax baHka u TekctoBbIM coobuieHvem B
pamkax ycnyrm SMS-cepsuc, 10 KaneHT cumtaetca NnpoMHPOPMUMPOBAHHLBIM C MOMEHTa MOJyYyeHuA
Hanbonee paHHero ysegomneHus ot baHka.
6.8. B yBeAOMNeHUAX, HanpaBasemblx B cOOTBeTCTBMM C N. 6.1. HactoAwmx O6WMx ycnosui
yKa3blBaloTCA:

— HaMMeHOBaHMe UAN UHble PeKBU3UTbI baHKa;

—  cyeT u/vnm Homep, KoA U/UAn MHOW NAEHTUDUKATOP SNEKTPOHHOIO CPEACTBA NAATENXKA;

—  BMUA onepauunu;

— [aTa onepauuu;

— Cymma onepaumu;

—  CYMMa KOMWMCCMOHHOTO BO3HarpaxkaeHua (B cayyae ero B3nMaHua nmbo mHoopmauma ob ero
OTCYTCTBUW);

—  naeHTUOMKaTop YCTPOMCTBA NPU ero NPUMEHEHUM ANA  OCYWecTBAeHUA onepaunumn ¢
NCNONb30BaHNEM 31EKTPOHHOIO CpeacTBa NaaTexa.

7. NOPAAOK OCYLLECTB/IEHUA KOHBEPCUOHHbIX OMEPALUIA
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7.1.  BaHK ocyLlecTBiAeT KOHBEPCUOHHbIe onepaunmn cneayoWwmx BUA0B:

— CTaHpapTHbIe KOHBEPCUOHHbIe onepauuu (B T.4. no MopyyeHuto «Mow Kypc»);

— KoHBepcuoHHble onepaumm ¢ ObecneynTenbHbIM B3HOCOM.
7.1.1. CraHpapTHble KOHBEPCUOHHble onepaunn OCYLLeCTBAAKTCA Ha OCHOBaHUM PacrnopaxeHus
KnneHTa, npefocTaBneHHOro Ha BymarKHOM HocuTeNle B BUAE 3asBIEHUA HA COBEPLUEHUE CAENKM MO
Kynie-npoaaxku 6e3HaiM4yHOM MHOCTPaAHHOM BantoTbl N0 dopme baHKa B MoapasaeneHnn baHka nav B
3N1eKTPOHHOM Ppopme nocpeacTsom MHTepHeT-6aHKa B COOTBETCTBUM C PyKOBOACTBOM NO/Ib30BaTeNsA MO
pabote B MHTepHeT-6aHKe. B 3aABNE€HMM yKa3bIBAlOTCA BCE CYyLL,ECTBEHHbIE YC/I0BMA KOHBEPCUMOHHOM
onepaumm: CyMmmbl NOKyNnaeMoi 1 npogasaemon BantoTtbl, Kypc BantoTbl no caenke, cyeTta ANa CnMcaHua
W 3auncnenua BanwoTbl, JaTa U Bpema NOCTyNAeHuA 3aaBneHns, pekBn3nTtbl KnmeHTa. baHk ncnonHaer
PacnopsxkeHne KnueHTa nytem nepesoga cpeacTs8 Mo cyetam. loaresepaeHUem ocylecTBaeHun
KOHBEPCUMOHHOW onepaLmm aBnseTcs Boinucka no cyeTy u/vam MHoM JOKYMEHT No yCMOTpeHuto baHka.
7.1.2. CraHAgapTHble KOHBEPCUOHHbIE OMNepaumn OCYLWEeCTBAAKTCA B nogpasgeneHuax baHka, a Takxe
B MHTepHeT-6aHKe No Kypcy baHKa, yCcTaHOBAEHHOMY Ha MOMEHT COBEpPLUEHWUA KOHBEPCUOHHOM
onepaumun. KaMeHT Ha MOMEHT coBeplLueHua onepaumu B NMoapasgeneHun baHka nav NoATBEPKAEHUA
onepauuu B MHTepHeT-6aHKe obecneunsaeT Ha CueTe, IMH6O BHOCUT B Kaccy MoapasaeneHna baHka
NOMIHYIO CYMMY ONA KOHBepTauMn AeHexHbix cpeacTs. CTaHOapTHbIe KOHBEPCUMOHHbIE onepauun no
MopyyeHnto «Mol Kypc» ocyuwecTsaatotca B MHTepHeT-6aHKe no Kypcy KnueHnTa. BaHK akuentyet
MopyuyeHne «Moli Kypc» ecnm B TeYEHWE CPOKa, yCTaHOoBIeHHOTo Ao [aTtbl akuenTa MNopyyeHua «Moii
Kypc» (BKatoumTenoHo), Kypc BantoTbl, gocturHeT B n0boi AeHb A0 ucTeyeHua [aTbl akuenTta
Mopy4yeHna « Mon Kypc» 3HaYeHUsA, yKaszaHHOro KnmeHtom. baHk ncnonHaet NMopyyeHne « Mow Kypc» B
MOMEHT akuenTa MopydyeHna «Moin Kypc» nNpu Hanmumm Ha CyeTe NMOAHOW CyMMbl ANA KOHBepTaumm
OEeHeXHbIX cpeacTs.
7.1.3. KoHBepcuoHHble onepaumm ¢ ObecneymTenbHbIM B3HOCOM OCYLLECTBAAOTCA B MHTEepHeT-6aHKe,
€C/IN HOE He cornacoBaHo baHKkom u KnmeHTom, B COOTBETCTBUM C YCNOBUAMM 3aKAKOUYEHUA LOrOBOPOB
Kynan-npoaaxkm 6esHannyHon Bantotbl «buprkesoit moct» B [NAO «baHk «CaHKT-MNeTepbypr».
7.2.  Tpwn ocywectBneHnn KnmeHTOM KOHBEPCMOHHOM onepaumn B 6e3HannyHon dopme cymma
npuobpeTaemoin 1 NnpoaaBaemoit BantoTbl OKpyrnaeTca 40 BTOPOro 3HaKa nocne 3anatoun. MNpu atom ana
npuobpeTaemon CyMmbl UICNONb3YyeTCA METOA, OKPYr/IeHMA K MeHbLLEMY, @ A5 NPOAABAEMO CYyMMbl —
MeTOoZ OKpyrneHus K 6onbliemy. Ecan nocne okpyrneHus ogHa nam obe nonyyaemble BEIMYUHBI PaBHbI
HY/1t0, TO OCYLLLECTBUTb KOHBEPCUOHHYIO ONepaLmio HEBO3SMOXKHO.
7.3. KoHBepTauua no onepaumsam c Ucnonb3oBaHMem KapTbl U/Mam ee peKBU3NTOB OCYLLECTBAAETCA
B COOTBETCTBMU C YCNOBUAMM BbINycKa M 0bCAyKMBaHWA 6aHKOBCKMX KapT B AO «baHK «CaHKT-
MeTepbypr».
7.4. TepmuHbl, UCNONb3yeMble B HacToALWEM pasgesie 7 U He onpedenieHHble B pasgene «TepmMuHbl
n onpeaeneHuna» O6LWMX YCNOBUIM, TPAKTYIOTCA B COOTBETCTBUN C YCI0BUAMM 3aKIHOYEHUA JOTOBOPOB
Kynan-npoaakm 6esHannyHon Bantotbl «buprkesoit moct» B [NAO «baHkK «CaHKT-MNeTepbypry».

8. NOPAAOK BHECEHUA U3MEHEHWIA U [ONONHEHUIA B AOTOBOP KOMMJIEKCHOTO
BAHKOBCKOIO OBC/TYXXUBAHUA
8.1. BHeceHuWe M3MeHeHUN B [JOroBOp KOMMNAEKCHOro GaHKOBCKOro o6CAyXMBaHMA, B TOM 4YuUcie
yTBepKAeHne baHKom HoBOM pegaKkumu [paBun KOMMAEKCHOro 6aHKOBCKOro o0b6cCny»KuBaHUA,
PykoBoactB nonb3oBaTena u/unm Tapudpos (M3MeHeHMe pasmepoB, YCNOBMI WM MNopsadka ynnaTbl
KOMWCCMOHHOIO BO3HarpaxKAeHus, ycTaHOBAEeHHbIX Tapudamu, BBegeHNE B AelCTBUE HOBbIX Tapudos),
ocyuwiectsnaetca baHKom B nopaake, NpeAyCMOTPEHHOM HAcToAWwMM pasgenom O6wmx ycnosui, ¢
y4yeTomMm ocobeHHOCTel, yCTaHaBAMBaeMbIX YCNOBUAMM NpenoCTaBAeHUA KOHKPETHbIX ycayr. BaHK
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nHoopmmpyet KnneHta o6 yTBepKAEHWM HOBOM pegaKumm [paBun KomnaeKcHoro 6aHKOBCKOro
obcnyumBaHus, PykoBoacTs nosb3oBatens M Tapudos nytem pasmeweHns mHpopmaumm Ha Cante
baHka 3a 10 ([ecsaTb) KaneHAapHblX [AHeM [0 BCTYNAEHMA B CUAY HOBOM  pejakumm
Mpaswun/PykoBoacts/Tapndos, TakKke baHK NpeaocTaBAAeT BO3MOXHOCTb 03HAKOMUTLCA C peaakumnen
Mpaswun/PykoBoacts/Tapudos B MoapasgeneHmax baHka.

8.2. Mpwu Hecornacum ¢ nsmeHennamm Mpasun, PykoBoacTs nosib3osaTtens u/wnvm Tapudos KnmeHt
MMeeT NpaBO pPacToprHyTb [oroBop KOMNAEKCHOro 6aHKOBCKOro 0OCAyXMBaHMA, OTKas3aTbCA OT
No/ab30BaHMA OTAENbHbIMM BAHKOBCKMMMW yCyramum B O4HOCTOPOHHEM NOpAAKe NyTem npeacTaBieHua
COOTBETCTBYIOLLErO 3asBneHWA B baHK, noraweHuMa umerowenca 3afo/iKeHHocTu no Kpegutam,
npeaocTaB/ieHHbIM B pamKax Jorosopa KomnaekcHoro 6aHKOBCKOro o6cnyKmMBaHus, 3akpbiTna CyeTos,
obcnykmBaembix B pamkax [orosopa KOMMNAEKCHOro 6aHKOBCKOro obcnykumBaHus, B TeyeHune 10
(decatn) KaneHpapHbIX AHEW [0 p[aTbl BBeAeHMA B AeicTBuMe HoBbIX [pasun, PykoBoacTs
nonb3osaTens/Tapudos. HenpeacraBneHne B baHK 3asB/ieHUA, HenoraweHue 3afA0/IKEHHOCTU Mo
Kpegutam u HeucnonHeHve o06A3aTenbcTB B pamKax CornaweHna «bupkeBoM MOCT» K MOMEHTY
BCTYN/NIEHUA B CUNY USMEHEHUI ABAAETCA cornacmem KnnmeHTa c TaKUMn M3MEeHEeHUAMM.

9. OTBETCTBEHHOCTb CTOPOH
9.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HEWUCMNO/JIHEHWEe (HeHaasexKallee WCNONHEeHWe) CBOMX
obAsaTenbcts no [oroBopy KOMMJIEKCHOrO 6GaHKOBCKOro o06CnyXMBaHMA B COOTBETCTBUMU C
3aKoHoZaTenbcTBOM Poccuiickon degepaumn.
9.2. CTOpOHbl 0CBOBOKAAOTCA OT OTBETCTBEHHOCTU 3@ NOIHOE UM YaCTUYHOE HENCMONHEHNE CBOUX
oba3atenbcTs no [JoroBopy KOMMJIEKCHOTO 6aHKOBCKOrO 06CAYXKMBAHUA, €CM HEUCNOJIHEHUE byaeT
ABNATbCA cneacTBMem 06CTOATENbCTB  HENPeoAo/IMMON  CUbl, TO €CTb Ype3BblYalHbIX U
HenpeaoTBPATUMbIX 0OCTOATENLCTB, BO3SHUKLIMX MOC/E BCTYNNeHMA B cuay JloroBopa KOMMJIEKCHOrO
GaHKOBCKOro ob6cnyKusaHus. [eicteue ob6CToATeNbCTB HENPeoAonMmon cuibl CTOPOHbI A0JIXKHbI
noaTBepXaaTb  AOKYMEHTaMM  KOMMNETeHTHbIX opraHoB. O  HacTynneHunM  ob6CTOATENbCTB
Henpeoaonnmoit cunbl CTOpoHbl 06A3yLOTCA M3BELWATb APYr APYra B CPOK He nosgHee 5(Matun) paboumx
AHEN OT HACTYMJIEHNA YKa3aHHbIX COObITUN,
9.3. K Takmm obcTosTenbctBam OyayT OTHOCUTbCA: BOEHHble AeNCTBMA, MAccoBble Gecnopsakwy,
CTUXUIMHble 6eacTBMA, OTKAOYEHME 3/1eKTposHeprun, 3abacToBKKM, M apyrne 06CToATENbCTBa,
Aenarowme HeBO3MOXKHbIM UCNONHEHMEe 06A3aTenbCTs, NPeAyCMOTPEHHbIX [JoroBOPOM KOMMNAEKCHOro
H6aHKOBCKOro ob6cnyKunBaHums.
9.4. CropoHa, noaBeprwadacs AeNcTBUIO OOCTOATENBCTB  HEMPEOAOAMMOWM  CUAbl, HeceT
OTBETCTBEHHOCTb 33 BO3MOMKHble OTpULATENIbHblEe NOCNEACTBMA B C/lydae HECBOEBPEMEHHOIO MAU
HenonHoro yesegomneHua apyror CTopoHbl 06 06cTOATENbCTBAX, YKA3aHHbIX B HACTOALWEM pasgene
O6wmx ycnosui.
9.5. BbaHK He HeceT OTBETCTBEHHOCTWU 33 HECBOEBPEMEHHOE UCNOoJIHEHWe PacnopaxeHun KnmeHTa,
ecnn onepauum no KoppecrnoHAEeHTCKOMY cyeTy baHKa He OcCyLecTBAAKTCA WAM WX WUCMONHEHUEe
3aep’K1BaeTca B pesynbrate geicteuin (bespelictema) baHka Poccum, ero noapasgeneHunii, 6aHKoB-
KOPPECNOHAEHTOB WM  WHbIX TPeTbUX Auy, obecneymBalOWMX COBEPLUEHME onepauun no
KOppecnoHAeHTCKOMY cyeTy baHKa.
9.6. baHK He HeceT OTBETCTBEHHOCTU 3a YObITOK, NOHECEHHbIN KAneHToM BCneacTBME UCMOIHEHUA
nopyyeHma, B TOM 4ucne Pacnopsi:KeHus, BblAAHHOTO HEYyNO/JIHOMOYEHHbIM JINLOM, €CAn ¢
NCNO/Ib30BaHMEM MPeAYCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoit Peagepaunm, HOPMaTUBHbIMU
AOKyMeHTamum baHka Poccumn v Mpasuaamm KomnieKcHoro 6aHKOBCKOro obcnyusaHus npoueayp baHk
He MOT YCTAaHOBUTb GaKT BblAayu NOPYYEHMUA HEYNOJAHOMOYEHHbIM KnneHTom nmuom.
9.7. baHK He HeceT OTBETCTBEHHOCTM 3a CHOOM M OTKasbl B paboTe KaHanoB AUCTaHUMOHHOrO
obcnyxkumBaHusa, SMS-cepsuca U baHK-MHGO, cBA3aHHblE C HapyweHUaMM B paboTe obopyaoBaHuA
CBA3M U/UNK CeTel CBA3MU, @ TAKKE C MHbIMU NPUYMHAMM, HAXoAALWMMKUCA BHe chepbl KOHTPoNs BaHKa,
M BO3HMKLUME B 3TOM CBA3U YObITKMN.
9.8. baHK He HeceT OTBETCTBEHHOCTM 3a OMepaLuu, COBEPLIEHHbIE C WCNONb30BaHUEM
AyTeHTMOUMKAUMOHHBIX  AaHHbIX KnveHTa, 40 MOMeHTa nonyyeHus wuHbopmaumm 06  umx
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KomnpomeTauun, ecnm MHOe He YCTaHOBNEHO 3aKOHOAATEeNbCTBOM W/WMAW APYTMMU MONOXKEHUAMMU
MpaBuA KOMNAEKCHOrO HaHKOBCKOro 06CNyKUBaHMA.

9.9. KnueHT HeceT OTBETCTBEHHOCTb 3a NPaBUNbHOCTb U CBOEBPEMEHHOCTb HAaZIOFO0ON0KEHUA CYMM,
3auncnaemblix Ha CHeT M pacxoayembiX UM, 33 UCKIOYEHMEM TeX C/ydaeB, Korga yaeprkaHue Hanora
BO3/10}KEeHO Ha baHK 3aKOHOAaTenbcTBOM PO,

9.10. KnuneHT HeceT OTBETCTBEHHOCTb 33 NOAAEPKaHUE B aKTYya/lbHOM COCTOAHMWU AaHHbIX KnneHTa,
coobueHHbIX MM BaHKy B cootBeTcTBMM C n. 2.2.1. Hactoswmx O6WMX ycnoBwuii, B TOM 4ucne
MHbOPMaLUM, NCNOoNb3yeMon Ana ceasn ¢ KnmeHtom (Homep TenedoHa, agpec 3/1eKTPOHHOM NOoYTbI U
np.).

9.11. KnuMeHT HeceT OTBETCTBEHHOCTb 3a CBOEBpPEMEHHOE NOJlyYeHUEe U O3HAaKOMAEHUEe C
yBegomneHnamn baHka o6 onepauusax, npegoctaBasemblx KAMEHTY B COOTBETCTBMW C pasfesiom
6 O6wmx ycnosuii, u MHGopmmnpoBaHue baHKa B ciyyae Hecoriacua ¢ onepaunsamm.

9.12. KnueHT HeceT BCe PUCKM, CBA3AHHbIE C TEM, YTO HanpasneHHaa baHkom KaneHTy nHpopmauma
MOXKET CTaTb AOCTYNHOM TPETbUM NNLLAM.

9.13. bBaHK He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUA WCMONHEHUSA PacnopaxeHuin KnuveHTa Ha
COBeplWEeHNe TPaHCrPaHUYHbIX NepeBoAOB BCAeacTBME  O/IOKMPOBAHUA  OEHEXHbIX CpeacTB
MHOCTPaHHbIM BGaHKOM-KOPPECMNOHAEHTOM, B T.4. B CAy4ae HAXOMAEHUSA oTnpasutens u/uam
nonydyatens u/unm 6aHka nonyyatens NepeBoaa B CNMCKax OpraHn3aunin u GU3nYeckux ul, nepesosbl
KOTOPbIX He MNpPOBOAATCA B  COOTBETCTBUM C  NPUHATbBIMM  aKTamu/MpPUHYyAUTENbHbIMMU
Mepamu/orpaHnuyeHnamm MeXAYHAPOAHbIMMN opraHmMsaunamMmm n/mnn WHOCTPaHHbIMM
rocya4apCTBeHHbIMMU oOpraHamu. Takxe baHK He HeceT OTBETCTBEHHOCTb 3a HECBOEBPEMEHHOe
NCNONIHEHWE pacnopsKeHU KnueHTa, 3agepKKa MCNOIHEHMA KOTOpbIX obycnoBieHa npoBegeHUem
MHOCTPaHHbIM  OAHKOM-KOPPECMNOHAEHTOM  MpoLeayp KOMMIAEHC-KOHTPONA  TPaHCrPaHMYHOro
nepesoda B T.M. Ha MpeaMeT COOTBETCTBMA aKTam/MpUHYyAUTENbHbIM Mepam/orpaHuYeHnam
MeXAYyHapOoAHbIX OpraHn3aumii u/MamM MHOCTPaHHbIX rOCYAaPCTBEHHbIX OPraHoB.

10. YPET'YJINPOBAHUE CNOPOB
10.1. Bce cnopbl, Bo3HMKatowme mexay KnneHtom m baHkom B cBA3KM C mMcnonHeHvem [orosopa
KOMMNEeKCHOro H6aHKOBCKOro 0b6CnyKMBaHUA, NOANENKAT PELUeHUI0 NyTem Meperosopos, a B C/yyae
HEeBO3MOXHOCTM TaKOro peleHna B cyge B COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuiickom
depepaumn.

11. 3AK/THOYUTENBbHBLIE NO/TOXKEHUA
11.1. bBaHK ABNAETCA y4aCTHUKOM CUCTEMbl 0653aTe/IbHOro CTPaxoBaHMA BKNaA0B (HOMep B peecTpe
6aHKOB-Y4aCTHMKOB CUCTEMbI CTPAxXOBaHMA BKAaZoB — 219). [leHexkHble cpeacTBa, pa3smMelleHHble Ha
Cyetax BKnaga u CyeTtax 3acTpaxoBaHbl B NOpPAAKE, pasmepax M Ha YC/OBUAX, KOTOPble YCTaHOBAEHDI
depnepanbHbIM 3aKOHOM «O CTPaxoBaHWM BKNA[0B dr3myecknx anl, B 6aHKkax Poccuiickon Pegepaumm»
N 177-®3. MHdopmauma o cTpaxoBaHum (0becneyeHmn Bo3BpaTa AEHEXKHbIX CPeACTB) pa3meLLaeTca Ha
cTeHaax B NMoapasaeneHuax baHka u Ha CanTe baHKa.
11.2. B cnyyae 6e3HannMyHoro nepeuncneHnsa KAMeHTOM [AeHEXHbIX CpeacTB B MOraweHue
3a/l0/I)KEHHOCTU MO KpeauTHbIM o0bA3aTtenbctBam KnaneHTta nepes, baHKOM, MHbIM 06A3aTeNbCcTBaM,
BO3HMKLUMM B COOTBETCTBMM C [lOroBOPOM KOMMJIEKCHOTO GAHKOBCKOro O6CAYXMBAHWUA, U3 ApPYrUX
KpeauTHbIX OpraHn3auni Bce pUHAHCOBbIE PUCKU, CBA3AHHbIE C BO3MOXKHOW 3a4eP*KKOM B NOCTYNAeHUN
3TUX CPEACTB He Mo BUHe baHKa, npMHUMAaeT Ha ceba KnuneHrT.
11.3. WM3meHeHMe wunu pactopxeHune [loroBopa KOMMJIEKCHOrO 6GaHKOBCKOro 06CAyXMBaHMA He
ocBoboxaaet KnveHta u/munmn baHK oT UcnonHeHus ceBoux 06a3aTenbeTs nNo JoroBopy KOMMIEKCHOro
6aHKOBCKOro 06C/y»KMBAHMA, BOZHUKLLMX A0 MOMEHTA TAKOro M3MEHEHMA/PACTOPKEHMS.
11.4. B cnyyae ecnnM Kakoe-nmbo U3 nonoxKeHui [orosBopa KOMMNAEKCHOrO 6GaHKOBCKOro
06CNy)KMBAHUA CTAHOBUTCA HE3aKOHHbIM, HefeNCTBUTEeNIbHbIM, TaKoe MnoJsioxKeHune [lorosopa
KOMNeKCHOro 6aHKOBCKOro 06CNyKMBAHWUA HE NPUMEHAETCA BO B3aMMOOTHOLIEHUAX MexXay BaHKom m
KnneHtom. OcTanbHble NosioxKeHua [loroBopa KOMMNIEKCHOro 6aHKOBCKOro 06CyKMBaHMA COXPaHALOT
CUNY U [EeNCTBUTENbHOCTb.
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YCNOBUA OTKPbITUA, OBCNYKNBAHUA U 3AKPbITUA CHETOB ®PUSUYECKUX /UL, B
MNAO «BAHK «CAHKT-METEPBYPI'»

1. OCHOBHbIE NO/NTOXEHUA
1.1. HacTtoswume YcnoBuA ycTaHaBAMBAOT MOPALOK OTKPbITUA, 0BCAYKMBAHUA M 3aKkpbIiTMA CyeTa,
nopAaaoK NpMema U 3a4MCNeHna OeHEXKHbIX cpeacTs Ha CYeT, OCyLLEeCTBIEHUA NepeBoa0B AEHEXKHbIX
CpeacTs U peryinpyroT OTHOLWEHWA, BO3HUKAKOLWME B CBA3U C 3TUM MexXay KnneHtom n baHKkom.
1.2. BbaHK oTkpbiBaeT KnmeHTy CuyeT, NpUMHMMAET M 3auymcnaeT Ha CyeT AeHeXHble cpeacTsa,
BbinonHAET PacnopsaxeHuna KnveHTa O nepeymcneHmn wn Bblaayve LeHeXKHbiX cpeacts co Cuera,
OCyLLEeCcTBNAET MHble onepaunn no CyeTy B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®D, HOpMATUBHbIMMU
AOKymeHTamu baHka Poccum, MpaBunamm KOMNNEKCHOro 6aHKOBCKOro 06CAyKMBaHMA U 06blYasmuK
Aenosoro oboporTa.
1.3. CyeT He foMKeH Mcnoab3oBaTbca KnMeHTom gnsa pacyeTos, CBA3aHHbIX C NpeanpPUHUMATENIbCKOM
0EeATEeNbHOCTbIO M YaCTHOM MPaKTUKOMN.
1.4. B pamkax [loroBopa KOMMNAEKCHOro 6aHKOBCKOro 06cnyKMBaHUA KNMEHTY MOMKET BbITb OTKPbITO
HecKo/bKo C4eToB Ha OCHOBaHWM 3aABAEHNI Ha OTKPbITUE CcYeTa.
1.5. CyeT OTKpbIBAeTCA Ha HeONpPeneneHHbl CPOK, €CAM MHOE He YCTAHOB/JEHO COrnaleHuem
CTOopoH.
1.6. Cyeta KnneHTOB, B OTHOLUEHMWU KOTOPbIX BBeAEeHa npoueaypa 6aHKpoTcTBa, 0b6c/y»KuMBatoTCA
ToNbKO B MoapasaeneHunsax baHKa, nepeyeHb KOTOPbIX YCTAHOB/EH B COOTBETCTBUM C M. 2.3.3 O6wmx
YC/IOBUNA.
1.7. Mpwu oTkpbiTuM CyeTa He TpebyeTcs BbiNycK KapTbl K ykazaHHomy CueTy. KapTa moxeT ObiTb
BbiNyLLEHA B COOTBETCTBMW C YCNOBMAMM BbiNycKa M obcnyxusaHma KapT MAO «BAHK «CAHKT-
METEPBYPI'» Ha ocHOBaHUKM OTAENbHOIO BONEN3bABAEHMA KnneHTa.

2. NOPAAOK OTKPbITUA CHETA
2.1. baHK oTkpbiBaeT KnneHty CyeT B Ba/toTe, yKa3aHHOM B 3aAB/IEHUM Ha OTKPbITUE CYETa, He
nosgHee Pabouero gHA, cnegytowero 3a gHem noctynneHusa B baHK 3aABneHnA Ha OTKPbITME cyeTa U
npeaocrtasneHna KnmeHtom B baHK Bcex OOKYMEHTOB, MpeayCMOTPEHHbIX 3akoHodatenbctsom PO,
YCTAaHOB/IEHHbIX HOPMATMBHbIMU AOKYMeHTamun baHKa Poccumn 1 BHyTPEeHHUMU JOKYMeHTamn baHKa.
2.2. 3aABneHuWe Ha OTKpbITUE cyeTa, cocTaBneHHoe no dopme baHka, npepocrasnaeTca KnmeHtom B
BaHK nyTem noaayun 3anasBieHMA Ha BymarKHOM HOCUTene UAK B 3INEeKTPOHHOM dpopme Yepe3 MHTepHeT-
6aHK. B cnyyae oTkpbiTMA CyeTa ¢ ucnonbsoBaHnem MHTepHeT-6aHKa mecto BeaeHuMA CueTta BbibupaeTca
KnneHTOM B MOMEHT OTKpbITMA CyeTa.
2.3. B cnyyae HanpaBneHuA 3aABneHMA Ha OTKPbITUE cYeTa C MCnosb3oBaHWem WMHTepHeT-6aHKa
BBeAEeHWe NPaBUAbHbIX AyTEHTUPUKALUMOHHBIX AaHHbIX, HEOOXOAMMbIX B COOTBETCTBUM C PYKOBOACTBOM
nonb3oBaTens, ABAAETCA aHa/JoroOM COBCTBEHHOPYYHOW nognucu KnveHTa M noateeppaet
BosiensbaABneHne KnmeHTta Ha oTKpbiTue CueTa. lo enaHuto KnaneHnta B MNoagpaspgeneHun baHka emy
MOeT 6bITb NpeAocTaBNeHO YBegomieHne 06 OTKPbITUM cUYeTa, coaeprallee PeKBMU3UTblI OTKPbITOTO
CueTa, B bymarkHoMm BuAe.
2.4. 3aABneHMe Ha OTKpbITME cyeTa, npepocTtasnsemoe B lNogpasgeneHne baHka Ha GymarkHOM
HocuTene, opopmaseTca B OAHOM 3K3emnaape. baHK npepoctasnsetr KnueHTy YBegomneHue 06
OTKPbITUK CYETa, COAEPKALLLEe PEKBU3NTbI OTKPbITOro CyeTa, B bymarkHoM Buze.

3. NOPAAOK NPOBEAEHWUA OMEPALIUIA NO CYETY

3.1. Onepauyun no CyeTy NPOU3BOAATCA HA OCHOBAHMM PACYETHbIX AOKYMEHTOB, COCTaB/EHHbIX
BaHKOM BO ucnosiHeHMe PacnopsaskeHui KnueHTa, npu ycnoBUM yKasaHUsA B Pacnops)keHuu Bcex
HeobXxoAMMbIX A/1A OCYLLECTBNEHMA ONepaLmn PEKBM3MTOB, BKIOYAsA Ha3HAYEHME NaaTeXKa, a TakKe Ha
OCHOBAHWW PacnopsAXKEHUI Nony4YaTeneln cpeacTs.

BaHK ocywectBnseT nepesoabl co Cueta KnneHTa B Nnpeaenax octaTka cpeacTs, Haxoaawmxcsa Ha CuerTe,
[OCTaTOYHOrO ANA UCMONHEHUS PacnopsaMKeHMA ¢ y4eTOM KOMUCCMOHHOIO Bo3HarpaxaeHus baHka, 3a
NCKIOYEHNEM CNlyYaeB, NPeayCMOTPEHHbIX NpaBnaaMmmn KOMNAEKCHOro 6aHKOBCKOro 06CNyKMBaHUA.



26

B cnyyae npocTtaBneHMA OTMETKM O COrnacum B 3aABNE€HUU, B COOTBETCTBMU C KOTOPbIM OTKpPbLIT CYer,
KnneHT paet cornacme baHKy Ha cnucaHne BaHKOM fAeHeXXHbix cpeacts co CyeTa, OTKPLITOro B
COOTBETCTBUM C 3aABNEHMEM, @ B C/ly4ae HEAO0CTAaTOYHOCTU AEHEXHbIX CPeacTB Ha YKasaHHOM Cyerte,
KNnneHT gaeT cornacme Ha CNMCaHKUE C MHbIX CYETOB, OTKPbLITbIX Ha ero umA B baHKe B pamKax [orosopa
KOMMNEeKCHOro 6aHKOBCKOro 06cny»KMBaHMA, Ha OCHOBaHMM BAHKOBCKMX OpAEpPOB:

— CYMM neHewn, WTpados, MPOLEHTOB, KOMUCCMOHHbLIX BbINAAT B MO/b3y BbaHKa B pasmepe,
yCTaHOBNeHHOM Tapudamu;

—  CYMM pacxogoB, paKTMYeCcKn NoHeceHHbIXx bBaHKOM 40 MOMeHTa 0T3bliBa PacnopsKeHua B CBA3U
C €ro UCNOJIHEHWEM, PO3bICKOM U/UN YTOYHEHNEM PEKBM3UTOB NEPEBOA3;

3.2. PacnopsaxeHua KnueHta no Cuety cocrtasnawTca KnmeHTOmM n npuHumatotca baHKom Ha
H6yMarKHOM HocuTeNe /UK B SNEKTPOHHOM BUAE.

3.3. CnucaHue geHexxHbix cpeacTs co Cueta 6e3 PacnopsaskeHua KnneHTa ocyLecTBAAETCA B CAyYanX,
YCTAHOB/EHHbIX 3aKOHOAaTeIbCcTBOM PO,

3.4. baHK ucnonHaet PacnopaxeHna KnmeHTa nocne npoBegeHUA cneayowmx npoueayp npmema K
NCMONIHEHMUIO:

3.4.1. YpocToBepeHme npaBa PacnoparKeHMa AeHEXKHbIMM CpeacTBaMM Npu npueme PacnoparkeHua B
3/IEKTPOHHOM BMAE OCYLLECTBAAETCA NyTEM NPOBEPKM AYTEHTUPUKALMOHHDBIX AaHHbIX, NO3BONAOLWMX
O4HO3HAYHO onpeaenunTb, 4To PacnopsarkeHune coctaBaeHo KaneHTom.

YaoctoBepeHue npaBa PacnopaXKeHMa EHEXHbIMU cpeacTBamm Npu npueme PacnopaxeHua no
dopme baHKa Ha OymaKHOM HocuUTene ocylecTBaseTcs baHKOM nyTem NpPOBEPKM HanMuua wu
COOTBETCTBUA COBCTBEHHOPYYHOM nognucn KaneHTa B PacnopaxeHun no Bbibopy baHka ambo nognucn
B 3N1EKTPOHHOM 006pase [AOKYMEHTa, YAOCTOBEPAIOWEro NAMYHOCTb KaneHTa, npenocTaB/ieHHOro
Knnentom B BaHK, nMbo obpasuy noanucu KnueHTta, 3aaBneHHomy B KomniekcHom 3asasneHun. Oba
BapMaHTa NPOBEPKM HAMUYMA U COOTBETCTBUA COOBCTBEHHOPYYHOM nognuck KnneHTta B PacnopskeHuu,
npeactaBNeHHOM Ha OymarKHOM HocuTene, ABAAKOTCA PaBHO3HAUYHbIMM, NPUMEHEHWE OAHOro U3
BAaPMAHTOB MPOBEPKU ABAAETCA AOCTAaTOYHbIM ANA HaAJeXalero npoxXoXAeHusa npoueaypbl
YA4OCTOBEPEHMA MPaBa PACNOPAXKEHMA AEHEXHbIMU CpeaCcTBaMM.

3.4.2. KOHTpONb LENOCTHOCTM PacnopaxeHuit B 3NEKTPOHHOM BMAE oOcyuiecTBadaeTcs baHKkom
nocpeacTBOM NPOBEPKN HEM3MEHHOCTU PEKBU3UTOB PacnopsarkeHua.

KoHTpo/b LLenocTHocTM PacnopsxeHui Ha BymaxkHOM HocuTene - NoCcpeacTBOM MPOBEPKM OTCYTCTBMUA
B PacnopsakeHnn BHECEHHbIX U3MEHEHUI (McnpaBaeHnit).

3.4.3. CTpYKTypHbIi1 KOHTPONb PacnopsaxeHnit B SNeKTPOHHOM BUAE 3aKNto4aeTcs B NpoBepke baHKom
YCTAaHOBJ/IEHHbIX PEKBM3UTOB U MAaKCMMA/IbHOIO KOIMYECTBA CUMBOJIOB B peKBM3UTax PacnoparkeHus.
CTPYKTYPHbIA KOHTPO/Ib PacnopsskeHuin Ha OymarKHOM HOCUTese - TMNOCPEACTBOM MPOBEPKMU
cooTBeTcTBMA PacnopsarkeHma ycTtaHoBNeHHOM dopme.

3.4.4. KOHTpPONb 3HaA4YeHWN PEeKBU3IUTOB PacnopsKeHuU nNpousBOAMTCA NOCPEACTBOM MNPOBEPKM
BaHKOM 3HauyeHUIn PeKBM3NTOB PacnopaxeHUn, Nx 4oNyCTMMOCTM U COOTBETCTBUS.

3.4.5. KOHTpOAb A0CTAaTOYHOCTU AeHEXHbIX cpeacTs Ha CyeTe ocyuwecteaaeTcAa baHKom npu npueme K
NCMOMIHEHUIO KaXAoro PacnopaXeHnAa MHOrOKPaTHO WUAM OAHOKPATHO, UCXOAA U3 OCTaTKa AEHEXKHbIX
cpeacTs, HaxoaAwmxcA Ha CyeTe Ha HAYaNo AHA C Y4eTOM:

—  CYMM ZEHEXHbIX CPeACTB (B TOM YMCNe HAaIMYHbIX AEHEXHbIX CPeACTB), CMUCAHHbIX (BblAaHHbIX)
co Cyeta KnmeHTa M 3auncneHHbix Ha CyeT KnueHTa A0 onpeneneHuAa AOCTaTOYHOCTU AEHEXHbIX
cpepcts Ha Cyerte;

— CYMM AEHEXHbIX CPeacTs, nognexawmnx cnmcaHmio co Cyeta Ha OCHOBaHMKU PacnopsirkeHuid,
NPUHATBIX K UCMONHEHUIO N HE UCMOJHEHHbIX 40 OnpeaeneHnsa A40CTaTOMHOCTM AEHEXHbIX CPeacTB Ha
Cyerte;

— CYMM [EHEXHbIX CPeaCcTB B pa3mMepe, paBHOM CYMMaM AEHEXHbIX CPeacTB MO onepaumam,
COBepLUeHHbIM € ncnoab3osaHmem Kapt, npowealwmnm ABTOpMU3aLmio B NPOLLECCUHIOBOM LieHTpe baHKa,
pacyeTbl MO KOTOpbIM mexay baHKOom u KnneHTom He 3aBeplueHbl A0 onpeaeneHunsa A0CTaTOYHOCTH
OeHeXHbIx cpeacTs Ha Cyerte.

Mpwn [OCTaTOYHOCTM AeHeXHbIX cpeacts Ha Cyete KnneHrta PacnopakeHua nognexaT UCNOJHEHUIO B
nocnefoBaTeNbHOCTM NOCTynneHnA PacnopsaxeHuit B baHK, nonyyeHua akuenta oT KnaueHTta, ecam
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3aKOHO4aTeIbCTBOM He NPeAyCMOTPEHO N3MEHEHME YKa3aHHON NOCnef0BaTe/IbHOCTHU.

Mpn HepoCTAaTOUYHOCTM AeHeXHbIXx cpeactB Ha Cyete KnumeHTa PacnopsaskeHua, ecinm MHOe He
npPeaycMoOTPEeHO 3aKOHOAATENbCTBOM, HE MPMHUMMAOTCA BaHKOM K MCMOAHEHWUIO M BO3BpaLLatoTCA
(aHHynupytoTCA) He no3aHee pabouyero AHsA, ceaylowWero 3a AHEeM MOCTYN/IEHUS PacnopsrKeHus.
Ouepeab He UCMONHEHHbIX B CPOK pacnopsaxeHui K Cuetam KnmeHToB He BegeTcs.

3.4.6. KOHTpPONb HanAWuMA cornacuAa TPeTbero nuMua B Cayvyae nocTynaeHua PacnopaxeHus,
Tpebytowero B cooTBeTcTBMM ¢ PenepanbHbIM 3aKOHOM COrnacua TPETbEro /iMUa Ha pacnopsrKeHue
OEHEeXHbIMM cpeacTBammn Knunenra.

3.4.7. KoHTponb HanumuuAa B baHKe AOKYMEHTOB, HEOOGXOAMMbIX AN NPOBEeAEHWA onepauun B
COOTBETCTBMU C 3aKOHOAATENLCTBOM P®d, B TOM Uncie 3akoHO4aTe/IbCTBOM O BaJIlOTHOM PErympoBaHmm
M BaZItOTHOM KOHTPOJ1e, 3aKOHOAATeNbCTBOM O NPOTUBOAENCTBUM IEraIM3aumnmn (OTMbIBaHUIO) 40XOA0B,
MONIYYEHHbIX NPECTYNHbIM NyTem, U GUHAHCMPOBAHUIO TEPPOPU3IMA, HOPMATUBHLIMU LOKYMEHTAMMU
baHka Poccum, BHYTPEHHMMM [OKYMeHTamu baHKa, B TOM uucne pasa uenem uaeHtudukaumm
Knunenta/Mpeactasutena kaveHTa/Bbirogonpuobpertatensa/ 6eHeduumapHoro snagensua. B cayyae
HeobxogmmocTn baHK 3anpalnBaeT TakMe AOKYMeHTbl y KnneHTa.

3.5. [lpn nonoxutenbHom pesynbTaTe npoueayp nNpvema K WCNOMHEHUID W WUCNOAHEeHUA
PacnopskeHus baHk nHbopmupyeT KnmeHTa B cneaytolem nopsiake:

3.5.1. B cnyyae NpMHATMSA K NCNOJIHEHUIO U UCNOJIHEHMSA PacnopsaxXeHus no onepaunm B Bantote PO Ha
6ymarkHOM HocuTene baHK ogHOBpPEeMEHHO noaTBepXKAaeT NPUEM K MCMNONHEHUIO U UCNONHEHUe
PacnopsaskeHua nytem MPOCTaBAEHMA HA 3IK3emnsape pacyeTHOro [AOKYMEeHTa, BO3Bpallaemoro
KnneHTy, wramna baHka, noANMCcKY yNOAHOMOYEHHOMO AMLUA U AaTbl UCNOAHEHUA.

3.5.2. B cny4yae NpUHATMA K UCNOAHEHUIO PacnopaxeHWA no onepauyam B MHOCTPAHHOM BantoTe Ha
B6ymarkHOM HocuTene baHK noATBep KAaeT NpMeM K UCNOIHEHUIO PacnoparkeHns nyTem npoctaBieHua
Ha aKk3emnaape PacnopsarkeHuma, Bo3spallaemoro KnmenTty, wtamna baHKa, noaAnMcu ynoJIHOMOYEHHOrO
nua 1 aatbl NpUema K UCNONHEHUIO, U UCNONHEHME PacnopaXKeHUa - nytem npegoctaBneHna Knmenty
SWIFT-coobuweHnsa. CpoK npeaocTtaBieHUa NOATBEPXKAEHMA 006 WMCNOAHEHWU PacnopsKeHus — He
nosgHee nepBoro paboyero AHA, cneayloLWeEro 3a AHEM NPUEMa K UCNOAHEHUIO PacnopsaxeHua no
onepaunam B MHOCTPAHHOM BantoTe Ha BymaxKHOM HocuTene.

3.5.3. B cayyae NnpUHATMA K UCNOJHEHUIO U UCNOJHEHMA PacnopaXKeHUA B 3/IeKTPOHHOM BMAe, B TOM
yncne B MHTepHeT-6aHKe, baHK 04HOBPEMEHHO NOATBEPKAAET NPUEM K UCMOHEHUIO N UCNONHEHNE
PacnopsrkeHusa nytem HanpasneHns Knnenty B MHTepHeT-6aHKe M3BeLLeHNA B BUAE Bbinncku no cuety
He no3gHee paboyero gHA, cieAyoLLero 3a AHem UcnosHeHMA PacnopsarkeHus.

3.6. [lpn oTpuuatenbHOM pesynbTaTe npoueayp npuema K ucnosHeHuto PacnopaxkeHnAa baHK He
npuHUMaeT Pacnopsa)KeHue K MCNOoAHeHUo U MHbopmupyeT KnmeHTa He nosgHee paboyero AHs,
CNeayoLwero 3a AHemM NpeaocTassieHna PacnopsarkeHusn, B cnegyowem nopagke:

3.6.1. B cny4yae HeNpUHATMA K UcNonHeHWto PacnopsrkeHnsa Ha bymaxkKHoOM HocuTene baHK Bo3BpallaeT
ero KnneHTy ¢ npoctasieHnem nognmcy ynoaHOMOYEHHOro NLLA, AaTbl BO3BPaTa M OTMETKM O NPUYMHE
BO3BpaTa.

3.6.2. B c/iy4yae HEMpPUHATMA K UCNOAHEHMIO PacnopsaxeHua, cpopMMPOBAHHOTO C MCMOb30BaHUEM
NHTepHeT-6aHKa, baHK nHopmupyeT KaneHta o6 oTKase B McnonHeHUU PacnopsakeHus He nosgHee
paboyero pgHA, cneaylowero 3a gHem npeaocTaBneHMa Pacnops)keHws, nytem npocTaBieHUs B
NHTepHeT-6aHKe oTMeTKM 06 oTKase.

3.6.3. B c/iyyae HeMpUHATMA K UCNOAHEHMIO PacnopsaxkeHns, cpopmMMpPOBaHHOIO C UCMNOJIb30BaHUEM
baHkomata baHka / MnaTexHoro KMocka baHka, baHK nHdopmupyet KanmeHta 06 oTKase B UCNOJAHEHUMU
Pacnopsa)keHunsa nytem npeaoctaBneHns MHPopmauum o6 OTKase C yKasaHMeM NPUYMHbI OTKasa Ha
3KpaHe baHKkomaTa / MnaTexHoro KMocka baHka.

3.7. bBaHK ocywecTBAAET CNUCAHME AeHEeXKHbIX cpeacTs co CyeTta KnneHTta npu noctynaeHmn B baHk
pPacnopsAXKeHU nonyyatenem cpencTB B C/Ay4vasax, YCTAHOBJ/IEHHbLIX MOJIOXKEHUAMU [0FOBOPaA MeXKay
KAneHTOmM M ero KoHTpareHTom (He BaHKOM), TONbKO NPU HanM4YMKM COOTBETCTBYHOLLErO COr/alleHun
mexay baHkom 1 KaneHTom 06 MCNONIHEHMM pacnopAXKEHUIA NoydYaTenen cpeacts u/Mam npu Haanuum
COOTBETCTBYIOLLErO CcOrnaweHna mexay baHkom wn KnveHTom 06 MCNOAHEHMM pacnopAXKEeHWUM
nosayyatenen cpeacTs € 3apaHee JaHHbIM aKLenTom Anbo 3aasneHna KameHTta.
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Mpu HeCooTBETCTBUM pacnopaAXKeHUA NoayyYaTena cpeacTs YyCNOBMAM 3apaHee AaHHOMo akuenTa
KnueHta, baHK HanpasaAeT pacnopsaXXeHue nonyyatensa CpeacTs Ha akUenT KnueHTy.
3.8. [pu nepenaye baHKOM NpaB Ha 3aKNaAHY B COOCTBEHHOCTb APYromy /NLY U nepegaye Tem
CaMblM 3TOMY J/IMLY BCeX YAOCTOBepsAemblX €l MpaB B COBOKYMHOCTU B LENAX OCyLlecTBAeHuA
MNOTEYHbIM areHTOM 3MMUCCUM 0BAMraLMIA C UMOTEYHbIM MOKPLITUEM B pamKax PenepanbHOro 3aKoHa
07 11.11.2003 N 152-®3 «O6 MnoTeyHbIX LeHHbIX Bymarax» WAuM NOCTynAeHus B cobcTBeHHOCTb baHKa
paHee nepefaHHbIX MMOTEYHOMY areHTy 3aKkNagHbIx (Npas TpeboBaHuA), noraweHne 06A3aTeNbCTB MO
3aK/1Ia4HOM OCYLLECTBAAETCA MYTEM CMMCAHUA COOTBETCTBYIOLLMX AEHEXKHbIX CPEACTB (CyMmMbl B ynnaTy
OCHOBHOIO A0/ra, NPOLEHTOB 3a NOJIb30BaHWE KpeaUToM, NeHU, HAUMUCAEHHbIX B C/lydae HapylleHuA
3aeMwmKoM 06a3aTeNbCTB NO KPEeAUTHOMY A0rOBOPY/3aKNafgHON, a TaKKe CYMMbl MHbIX MAaTeXewn,
npeaycMOTPEHHbIX KPeAUTHbIM A0roBOPOM/3aKnaaHoi) co CueTa, OTKPbLITOro B baHKe, KOTOPbIM YKa3aH
(bb1n yKasaH) B KpegnMTHOM gorosope A/1A NoraweHma KpeanuTHbIX 06583aTeNbCTB, @ TAKKe UHbIX CHETOB,
OTKpbITbIX B baHKe, B nopsaake, npeaycMOTPEHHOM AAA pacyeToB MO WMHKACCO, Ha OCHOBaHMU
H6aHKOBCKOro opaepa Ha cyeT baHKa Kak npeacTaBuTens MNOTEYHOro areHTa UamM MHOro LA, KOTOPOMY
npogaHa 3aknagHas (npasa TpeboBaHms). B cnyyae cnucaHUA geHeXHbIX cpeacTs co cdeToB KaneHTa,
OTKPbITbIX B baHKe, B BanlOTax, OTAIMYHbLIX OT BaAlOTbl KpeauTa, KnneHT npepocrasnaet baHKy npaso
OCYLLECTBUTb CMMUCAHME CYMMbl, 3KBMBAZIEHTHOM CymMme, MoAJeXKalleld onnate no KpeguTHoOMy
Aorosopy, nNo Kypcy baHKa, yCcTaHOBNEHHOMY Ha AaTy TaKoro cnmcaHua. B uenax ucnonHeHua
ob6a3aTenbcTB KAneHT nopyyaeT baHKy OCyLecTBUTb NepeBos, AEHEXKHbIX CPeACTB, CMMCaHHbIX BaHKom
B CYeT norawweHunsa 06a3aTenbCTs, Ha CHET UNMOTEYHOMO areHTa MU MHOTO KpeanuTopa, KOTOPOMY NpoaaHa
3aKknagHana (npaea TpeboBaHuUA).
3.9. K Cyety KnneHTta moryt 6biTb NpeabsaBneHbl NaatexHblie TpeboBaHWUA, npeaycmaTpusatome
nonyyeHue baHkom akuenTta KaneHTta nocne noctynneHua B baHk nnatexkHoro TpeboBaHMA noayyatens
cpeacTs.
3.10. O noctynneHun B bBaHK nnatexHoro TpeboBaHus nonyyaTena cpeacts K Cyery,
npeaycmaTtpuBatowero nonyyeHune akuenta Knventa, baHk ysegomnset KaneHta He no3aHee paboyero
AHA, cneayowero 3a gHem NocCTynaeHua nnatexHoro TpebosaHmA K CyeTy, NocpeacTBOM nepegayu
nHbopmauunm Yyepes MHTepHeT-6aHK MM Ha agpec SNEeKTPOHHOM nouTbl KaneHTa, nam no tenedoHy,
YKa3aHHOMY B 3asiB/IeHUWN HA OTKpbITUeE cyeTa/KomnneKCHOM 3aAaBAEHUMN.
3.11. KnueHT ob6na3aH obpaTutbca B lNoapaspeneHne baHka no mecty BegeHua CyeTa Ana uenem
NoNy4yeHMA nAnateHoro TpeboBaHMA nosayvatensa cpeacts u odopmnaeHua 3aasneHuma 06
akuenTte/oTKase OT akuenta B cBoboaHoM ¢opme He nosgHee 5(MATv) paboumx AHel co AOHA
NOCTYNNeHUA nnaTexHoro TpeboBaHna nonyyatena cpeacts K Cuety. YacTuuHbl akuent KnveHTom
naaTexkHoro TpeboBaHUA He JoNyCKaeTcA.
3.12. MNocne noctynneHua B baHK 3aaBneHna KameHTa 06 akuente baHK BbINOAHAET npoueaypbl
npuMema K MUCNOAHeHWUIO PacnopaxeHui, yctaHoBAeHHble n. 3.4. - 3.6. HactoAwmx Ycnosui. Mpu
nonyyeHun akuenta baHK TakKe O4HOKPATHO NPOBOAUT KOHTPOb AOCTAaTOMHOCTU AEHEXHbIX CpencTB
Ha CuerTe.
3.13. Tlpu nonyyeHuu oOTKasa OT akuenta KnaueHTa uam npum HenonyvyeHuu akuenta KnueHTta B
YKa3aHHbIN CPOK, NPM HEAOCTAaTOYHOCTM AeHeXHbiXx cpeactB Ha Cyete KnaneHta gna mcnosnHeHwa
nnatexxHoro TpeboBaHuA, akuenToBaHHOro KnaveHTom, nnaTtexkHoe TpeboBaHWe monyyatens cpeacrs
noasieXKMT BO3BpaTy MoJay4yaTento CpPeAacTB C YKasaHMem MPUYMHbI BO3BpaTa, [AaTbl BO3BpaTa
npocTaBneHnem wWrtamna baHka n nognucn ynonHOMOYEHHOro AnLa.
3.14. B cnyyae cnucaHuAa aeHexHbix cpeacTts co Cueta KnveHTa B BantoTe, OT/IMYHOM OT BantoTbl CyeTa,
KOHBepTauma AeHeXHbIX CPeCcTB OCyLLecTBAAETCA NO Kypcy baHKa Ha AaTy cnucaHuA 3a UCKAKYEeHUeMm
CNyyaeB, yCTaHOBAEHHbIX MpaBMaaMmn KOMNAEKCHOro HaHKOBCKOro 06cnyXuBaHUA.
3.15. bBaHK 3auucnnet Ha CueT nocTynarowme B Nonb3y KaneHTa AeHeXKHble cpefcTBa He nosgHee
nepsoro onepaunoHHOro AHA, ceaylowero 3a AHemM MOCTYMJeHUA AeHeXHbIX cpeacts B baHK, npu
ycnosuu nosyyeHua baHKom Hagnexkawmm obpasom oGOpMAEHHbIX PACNOPAKEHUN NAATENbLLINKOB.
Mpu aTOM peKkBU3UTbI KAneHTa cuMTalTCA 3aN0JAHEHHbIMU KOPPEKTHO Npu COoBNaZeHnu: Homepa cyeta
nonyyatens U HAMMEHOBAHMA NOAyYaTeNa Uan Homepa cyeTa nonyyarena u MHH nonyyartens, a Takxe,
npu nepeBogax OT APYrux KNMeHToB baHKa yepe3 MHTepHeT-6aHK, Npun coBnageHnn dammnnm Knnenta
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M HOMepa KapTbl WAKM MobunbHoro TenedoHa C COOTBETCTBYHOWMMM AaHHbIMU  KnuneHTa,
3aperncTpmpoBaHHbiMn B baHKe. Mpu noctynieHnn nepeBosos KANEHTY, y KOTOPOTo HET OTKPbLITbIX CHETOB
B Ba/NOTE nepeBoda MAW BaalOTa MNepeBoAa He COOTBETCTBYET Ba/jtoTe cyeTa, baHK MmeeT npaso
OCYLLECTBUTb KOHBEPCMOHHYID Onepauutd No BHYTpeHHemy Kypcy baHKa Ha fgeHb coBeplleHuA
KOHBEPCMOHHOW OMnepauymm U3 BaNtoTbl NepeBoda B BaNtOTY CHETA, YKa3aHHOTO B PEKBM3MTAX NepeBoaa.
KAneHT moxkeT nonyuntb MHGOPMALMIO O BHYTPEeHHeM Kypce BaHKa Kynau-npogarku 6es3HannyHowm
WMHOCTPaAHHOWM BaNtoTbl NyTemM obpalueHns B KOHTAKTHbIM LEeHTp.

3.16. B cnyyae ecnum pekBu3nTbl KAneHTa, yKasaHHble B n. 3.15. HacToAwmMX YCNOBMIN, B pacnopaXKeHUn
naaTenblMKa YKadaHbl HEKOPPEKTHO, NOCTYNUBLUME AEHEXKHble CPeACcTBa He 3auncnaTca baHkom Ha
CyeT. BaHK NpMHMMaET mepbl MO YTOYHEHUIO PEKBU3UTOB NOCTYMNMBLLIErO PACNOPAXKEHMA NAATE/bLLINKA
B cnegytowem nopsagke. Mo nepesogam B pybasax baHK HanpasaaeT He NO34Hee ONepauMoOHHOrO AHA,
cnepyowero 3a AHem NOCTYNJIEHMA CPeACTB HA KOPPECNOHAEHTCKUI cHeT baHKa, yTOUHALWMI 3anpoc
B 6aHK nnatenbwmKka. o nepeBogam B MHOCTPAHHOM BasOTe, B C/ly4ae €CAM Ha OCHOBAHUM
MHGOPMALMM, YKA3aHHOM B PEKBM3UTAX PACMOPANKEHUA NaTeNblMKa «Monyyatenb» wuam
«HasHayeHve nnatexa», KaneHT — nonyyaTenb CpeactB MOXKeT ObiTb  MAEHTUPULMPOBAH
(noeHTMdUKALMA OCyLLECTBAAETCA NYTEM COMOCTAaB/EHNSA HE MeHee ABYX PEKBU3UTOB PaCnopsAKeHUA
nnatenblmKa ¢ Kaptoukon KnmeHta-nonyyatens cpeacts: PO n UHH, cueta nonyyatens n UHH, PNO
n agpeca peructpaumm, MHH u agpeca peructpaummn, Homep Kaptbl n ®U0), KnueHTty HanpasnaeTcs
coobuieHne no KaHanam AUCTAHUMOHHOFO O0OCAYXMBaAHMA C NpegNoXKeHMem CBA3aTbCA C
NAaTeNbWMKOM ANA HAaNPaBAEHMA NAATeNbLMKOM Yepe3 6aHK NaaTeNblLMKA YTOYHEHHbIX PEKBU3UTOB
no kaHanam SWIFT, nnb6o npeacrasneHns B baHk no KaHasnam AMCTaHUMOHHOIO 0OC/AYXMBAHUA UK Ha
bymaxKHOM HocuTesie 3anpoca B cBo60aHOM dopmMe Ha YTOYHEHME PEKBM3UTOB B HaHKe naTesblimKa C
cornacmMem Ha Bo3melleHWe baHKy pacxoaoB, CBA3aHHbIX C KOMUCCUAMM TPETbUX BaHKOB. KNNMEHT MoXKeT
OTKa3aTbCA OT YTOYHEHMA PEKBU3UTOB PaACMOPAXKEHUA NAaTeNbliMKa, NOCPenCTBOM Hanpas/eHUA
coobueHna B baHk B cBobogHOM dpopmaTe no KaHanam AUCTAHUMOHHOIO OBGCAYKMBAHMA MAM Ha
OyMa*KHOM HOCUTeNe CO CCbIIKOM Ha nonyyeHHoe coobuieHne oT baHka. Ecnm B TeyeHune 5(MNatum)
pabounx pgHer (ana cymm B MHOCTpaHHOW BanTe — ao 30(TpuauaTtn) paboumx aHen) co AHA
NOCTYNNEHMA OEHEXHbIX CPeaCTB HA KOPPECNOHAEHTCKMI cyeT baHKa He ByaeT noayvyeH AOKYMEHT,
OAHO3HAYHO NO3BONANOWMIK onpegennTs KnameHta - nonyyatena cpeacts, baHK Bo3Bpalaer
NOCTYNUBLUMNE AEHEXHble cpeacTBa B 6aHK NaaTeNblUuKa.

3.17. B cnyyae 6/0KMPOBaHUA TpPaHCrpaHM4YHOro nepesoga KnuveHTa WHOCTpaHHbIM HaHKOM-
KoppecnoHaeHTOM baHK yBegomnaeT KameHTa o ONOKMPOBAHUU [OEHENHbIX CPeACcTB NyTem
Hanpas/ieHMA NMCbMa Ha BymaKHOM HocuTesne Mo noyte (4O0NONHUTE/IbHO BO3MOMKHO HanpasiaeHue
9NEeKTPOHHOro nNMcbMa No MHTepHeT-6aHKy), MO0 BpydYeHUs NUCbMa Ha OymaxKHOM HocuTene B
nogpasgeneHnn baHKka. BbaHK npegnpuHMMaeT Mepbl NO BbISCHEHWUIO MPUYUH BNOKMPOBAHMA
TPaHCrpaHWYHOro nepeBoda NyTeEM B3aUMOAEWMCTBMA C MHOCTPAHHbIM GaHKOM-KOPPECNOHAEHTOM.
Mocne nonyyeHna baHKoM WHbOPMAUMM OT MHOCTPAHHOrO 6GaHKa-KOppecrnoHAEeHTa O MPUYMHAX
610KMpPOBKN, BaHK [0BOAMT Takyld MHPopmauumio A0 KaveHTa nyTem HanpasaeHMA NMcbMa Ha
ByMarKHOM HocuTene No noyte ([ONONHUTENBHO BO3MOMKHO HanpaB/ieHMe 3N1eKTPOHHOro NMcbmMa no
NHTepHeT-6aHKy). B cnyyasax, Koraa gna pa3bnokupoBaHMA nepeBoga Heobxoammo obpallieHue B
MHOCTPAHHbI FOCY[aPCTBEHHbIA OpraH (B Y4acTHOCTW, ANA MNOAYYEHUA NULEH3UWU - CNEeunasbHOro
paspelleHna Ha pa3bioKMpoBaHWe nepeBoda/Ha ocyulecTBiaeHMe nepesoaa (nepesoaos)), KnueHt
camocTosTenbHO (6e3 yyacTua baHKa) B3aMmoaencTByeT C TaKMM MHOCTPAHHbIM FOCYAapPCTBEHHbIM
OpraHoMm, B TOM 4uC/e HanpaBaseT HeobxoauMMble [AOKYMEHTbl W 3aABfeHMA, [Aa  Lenen
pa3baoKMpoBaHMA NepeBoaa (NoNyYeHUa NULEH3NN).

3.18. [lpn npoBeAeHUN TPpaHCrPAHNYHOrO Nepesoaa, B Cayvyae ecnm KAMEeHT HEKOPPEKTHO 3anoaHUA

peKkBM3nTbl PacnopseHus, baHK Ha OCHOBaHWM 3anaBAeHUA KaneHTa 06 YTOYHEHWM PEKBU3UTOB
nepeBoga MOMET HamnpaBUTb COOTBETCTBYHOLWMIMA 3aMpOC O BO3MOMKHOCTU YTOYHEHMA PEKBU3UTOB
nepesoja B H6aHK-KoppecnoHAeHT/6aHK nony4vaTtens nepesoja. PeweHue o]
BO3MOYKHOCTU/HEBO3MOXKHOCTH YyTOUYHEeHuA peKBU3NTOB npuHMMaeTcA H6aHKom -
KoppecnoHaeHTOM/6aHKOM  monyyatens  nepeBoja B COOTBETCTBMM € MPUMEHUMbIM
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3akoHogaTenbctBom. CornacHo n. 3.1. HactoAwmx Ycnosun KnueHT o06a3aH BO3mecTUTb bBaHKy
baKTMYECKM MNOHECeHHble pacxoAbl, CBA3aHHble C HanpaBAeHWEM 3anpoca/yTouHeHwui. PesynbTat
paccmoTpeHuns 3anpoca goBoauTca Ao KaneHTa € MCno/sib30BaHMEM KOHTaKTHOM WMHbopMauuu,
nmetrowerica y baHka gns cessu ¢ KnmeHtom.

B cnyvae, ecnn no nHpopmaumm KanmeHTa TpaHCrpaHUYHbIN NEPEBOA HE NOAYyYeEH NoyvyaTeiemM B CPOKMK,
YCTaHOBNEHHblE 3aKOHOAATE/NIbCTBOM M MNpaBuMIaMK, MPUHATbIMU B MeXAyHapoaHOM GaHKOBCKOM
npakTuKe, baHK Ha OCHOBaHWM 3aaBAeHUA KAneHTa 0 PO3biCKe OTNPABAEHHOIO NepeBoAa HanpasnAeT
COOTBETCTBYIOWMI 3anpoc B 6GaHK-KoppecnoHaeHT/6aHK nonyyatena nepesoga. Pesynbrart
paccmoTpeHus 3anpoca gosBoauTca Ao KaneHTa € UCNo/ib30BaHMEM KOHTAKTHOM WHbopmaumu,
nmetrouwerica y baHka gna ceasu c Knnentom. CornacHo n. 3.1. HactoAwmx Ycnosuin KaneHT obnasaH
BO3MeCTUTb baHKy paKTUUECKM NOHECEHHbIE Pacxoabl, CBA3aHHbIE C HaNpaBAEHWEM 3aMnpoca, ecan no
pe3ysbTaTaM paccMOTPeHMs 3anpoca byaeT yCTaHOBNEHO, YTO TPAHCIPaAHUYHbIA NepeBos He NoayyeH
noayyartesem rno NpuYnMHe HEKOPPEKTHOTO YKasaHus KnneHTom pekBn3nToB PacnopsaxkeHus.

3.19. B cnyyae nonyyeHma BaHKOM OT GaHKA NNaTeNblUiMKA YBEAOMIEHWS O MPUOCTAHOBAEHUMU
33a4MCNEHNA OEHEXHbIX cpeacTs Ha CueT KnneHTa (manee — YsegomneHue o NpMocTaHoBAeHMM), BaHK
NPUOCTAHAB/IMBAET Ha CPOK A0 NATM paboynx gHen co AHA NONYYEHUA TaKOTO YBEAOMIEHUA 3aUNCNEHME
OeHeXHbIX cpeacTs Ha CyeT KnueHTta. MpuocTaHOBAEHWE 3a4UCAEHUA AEHENKHbIX cpeacTB Ha Cuet
KnneHTa npousBoguTtca npu ycaoBuM noaydyeHua baHKom YBeaomneHuMa O MPUOCTAHOBAEHUM [0
OCYLLECTB/IEHUA 3a4YNCNIEHMA AeHeXKHbIXx cpeactB Ha CueT KnueHta. BaHk MHbopmupyeT KnaueHTa,
nocpeacTBOM Hamnpas/ieHUA TEeKCTOBOro COOOLWEeHMA, O NMPUOCTAHOBAEHUM 3aYUC/IEHUA AEHEXKHbIX
cpeacTs Ha CueT KnmeHTa M HeobxoaMMOCTU NpeacTaBneHns B baHK B npegenax natn pabounx gHen co
AHSA  COOTBETCTBYIOLWLEr0 MNPMOCTAHOBAEHUA [AOKYMEHTOB, MNOATBEPXKAAloWMX O060CHOBAHHOCTb
Nnony4YeHUA NnepeBefeHHbIX AeHEXHbIX cpeacTs. Mpu npeactasneHnn KnneHtom B baHK B Te4eHMe NATH
paboynx AHeN co AHA NPMUOCTAHOBEHMA 3a4MC/IEHNA AEHEXHbIX cpeacTB Ha CueT KnreHTa AOKYMEHTOB,
noaTBepXKAaloWwmnx 0OOCHOBAHHOCTb MONYYEHUA MNepeBefeHHbIX AeHeXKHbIX cpeacTs, baHk
OCYLLECTBAAET 3a4MC/IEHNE AEHEXHbIX cpeacTB Ha CyeT KnumeHTa. Mpun HenpeactasneHnn KaneHtom B
BaHK B TeyeHWe nATM paboumx AHeM cO AHA MPUOCTAHOBAEHMA 3a4YUC/IEHUA AEHEMKHbIX CPeacTs
OOKYMEHTOB, NOATBEPKAAOLWMX 0O0CHOBAHHOCTb NOYYEHMA NepeBeAEHHbIX AEHEXKHbIX cpeacTs, baHk
BO3BpaLLAET AeHeXKHble cpeacTBa B 6HaHK naaTenblymKa.

4. NOPAAOOK HAYUCNEHUA U BbINNATbBI MPOLEHTOB

4.1. bBaHK HauMcnseT NPOLEHTbl Ha OCTaTOK cpeacTB Ha CyeTe cO AHA, CAeAyloWwero 3a AHem
3a4NCNIeHUns AeHeXHbIX cpeacTs Ha CYeT, No AeHb Mx Bo3BpaTa KnueHTy anbo cnucaHma co CyeTta no
MHBbIM OCHOBAHWMAM BK/IIOYMTENbHO, UCXOAA M3 pPa3mepa roAOBOM MPOUEHTHOM CTaBKWU, €CAWU Takas
CTaBKa ycTaHoBneHa B Tapudax. B cnyyae, ecnm B Tapudax ycTaHOBAEHA MPOLLEHTHas CTaBKa, TO
NPOLLEHTbI HAYMCNAOTCA U3 pacyeTa GaKTMUYECKOro KOIMYECTBA AHEN B roAy, Ha eXKeAHEBHbIA OCTaToOK
cpenacts Ha Cuerte.

4.2. B cnyyae, ecnm B Tapudax ycTaHOB/AEHA MNPOLEHTHAA CTaBKa, TO MPOLUEHTbl HAYUCAAIOTCS
€KeMEeCAYHO M BbINIAaUYMBAIOTCA B KOHLE KaZleHAAPHOro mecaua nyTem 3auncaeHmsa Ha Cyer.

5. NPABA U OBA3AHHOCTU CTOPOH
5.1. bBaHK obasyerca:
5.1.1. ObecneunTb cBOEBpPEMEHHOE, He No3aHee cneaytowero Paboyero AHA nocne NocTynneHusa B
BaHK Hagnexawmm obpazom opoOpMAEHHOro PacyeTHOro AOKYMEHTa, 3a4McneHune cpeacts Ha Cuer
KnueHTa.
5.1.2. Mpoussoantb cnucaHue cpeacts co Cyeta KnmeHTa He nospgHee cnepytowero Paboyero aHa
nocne noctynaeHua B baHk Hagnexawmm obpaszom opopmaeHHoro PacnopsxkeHua KnneHra.
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5.1.3. OcywectBaatTb Nepuoanyeckuin nepesBos, [AeHeXHbiXx cpeacts co CyeTa Ha OCHOBAHMMU
cooTBeTcTBYlOWeEro Pacnopsa)keHna KaneHTa npu AOCTAaTOMHOCTU AEHEXHbIX cpeacts Ha Cuyete He
nosgHee paboyero AHsA, caeaylowero 3a AHEM, yKasaHHbIM B PacrnopsaxeHuu, u (nam) B nepuoa npwm
HaCcTyn/ieHUn onpeaenieHHbIX PacnopsaxeHnem ycnosuid. Ecam B o4HOM M3 MecsLLEeB OTCYTCTBYET AaTa,
COOTBETCTBYIOLLAA AaTe, yKazaHHOM B PacnopsaxeHuun (29, 30 unau 31 ymcno), To AaHHOW aaToi byaet
CYNTaATbCA NOCNAELHUM AeHb 3TOro MecaLa.

5.1.4. MpuHnumatb oT KnmeHta n 3aumcnatb Ha CyeT Ha/IMUHbIe AeHeXKHble CpeacTBa B AeHb MX
BHeceHMA B Kaccy baHka.

5.1.5. BblgaBaTb (C y4ETOM MMEIOLMXCA KACCOBbIX PECYPCOB) HA/IMYHbIE AEHEXKHble cpeacTBa npu
ycnosum cobntogeHns Knnentom n. 2.2.4. O6LWMX yCNOBUNA.

5.1.6. MpegocTtasnatb KnmeHTy BbinucKy no Cyetam B NHTepHeT-6aHKe, cogepKalyto MHGOpMaUULo
06 onepaumax no CuyeTam, COBEpLUEHHbIX 3a nNpeablaywMi AeHb. Bbinucka oTobpaxkaeTca Ha
cneayrowmin OnepaumoHHbI AeHb Nocae NPoBeAeHMA onepauum u cHnTaeTca noaydyeHHon KnmeHtom ¢
MOMEHTa ee oTobparkeHua B MHTepHeT-baHKe.

5.1.7. B cnyyae ecnm NHTepHeT-6aHK y KnveHTa He nogkatodeH / oTKkAoueH / 3a610KMpoBaH Bblgada
BbINMCOK 06 onepauuax no CyeTam, COBEPLUEHHbIX 33 NpeablayWwMin AeHb, OCYLLeCTBAAETCA Ha
6ymarKHOM HocuTene npu IM4Hom obpaleHnn KnmneHta B MogpasgeneHne baHKa, B CPOK HE paHee
paboyero aHsA, cneayowero 3a AHEM coBepLlleHus onepaunii no Cyery.

5.1.8. B cnyyae nonyyeHua bBaHKOM 3anpocoB OT MWHOCTPaHHbIX OaHKOB, Yy4acTBYHOWMX B
OCYLLECTB/IEHNUM TPAHCTPaHMUYHbIX NEepeBOAOB AEHENKHbIX CPeAcTB KnveHTa, O npenocTaBAeHUM
[OMNONHUTENbHOW MHPOPMaLMM B OTHOWEHMU KaneHTa u/uan BantoTHbIX nepeBoaos KnueHta, baHk
06A3yeTca NpenoCcTaBNATb OTBETbl HA COOTBETCTBYHOLLME 3aMpPOCbl NPU YyCA0BUMM Bblgaum KaneHtom
NMUCbMEHHOro nopyyeHns bBaHKy Ha npegoctaBieHne WHOOPMALMM B MHOCTPaHHble 6aHKw,
NOAroTOBNEHHOIO B COOTBETCTBUU C POPMON, yTBEPKAEHHON baHKOoM. HanpaBneHne baHKom OTBETOB
Ha 3aMpocbl OCYLLECTBNAETCA He no3gHee nepsoro paboyero gHA, cnegyrowero 3a AHEM NOMYYEHMUA
baHKkom Bcelt HeobxogmMmoit p[nNA NOAroTOBKM OTBeTa WHOOPMaUMKM, a TaKXKe Haaaexale
odpopmneHHoro nopyyeHua KaneHra.

5.2. KnueHT 0b6a3yerca:

5.2.1. CobntoaaTb NnopagoK NpoBeaeHMa onepaymi no Cuety, nopagok obopmaeHns PacnopsarkeHui B
COOTBETCTBMMU C TpeboBaHMAMM baHKa.

5.2.2. KoHTpoaupoBaTb NpaBuUAbHOCTb PEKBM3UTOB NOJMyYaTena nepesosa, COOTBETCTBME Ha3HayeHus
nepesoja 3akoHoaaTenbcTBy Poccuinckon Pepepaumnm B PacnopaxkeHuu.

5.2.3. Mo 3anpocy baHka npeaoctasnaTb B baHK AOKYMeHTbl U UHPopmaumo, Heobxoanmble anA
ocyuwiectsneHmMa baHKom KOHTpPOAA 32 NpoBeaeHMem onepaunin no Cyery.

5.2.4. MpeactaBnaTtb B baHK AOKYMeHTbl U MHbOpMaumio (cBeaeHus), Tpebyemble B COOTBETCTBUMU C
®PepnepanbHbIM  3aKOHOM Nol173-®37 , a TaKXe TMO/MIOKEHUAMMU AOPYrMX aKTOB Bas/lOTHOrO
3aKoHogaTenbcTBa Poccminckon ®epepaumnm. JokymeHTbl U MHPopmauna npeactasnaotTca KameHtom B
MoapasgeneHne baHka. [oOKymeHTbl npeactaBnawTcA B baHk B nognvHHuke wan B dopme
Hagnexalmm obpazom 3aBepeHHOMn Konuu (HoTapuanbHo 3aBepeHHoO/3aBepeHHOM
KnueHtom/Mpeacrasutenem KnmeHta). Bce AOKYMEHTbI A0MKHbI ObiTb AeNCTBUTE/IbHbI HA [eHb WX
npeacTaBneHnsa B baHK. [lOKyMeHTbl, COCTaB/NE€HHble MOJIHOCTbIO MAM B Kakoh — AnbBo MX 4acTu Ha
MHOCTPaHHOM A3blKe, NPeACTaBAAOTCA BMECTe C Hag/ exawmm obpasom 3aBepeHHbIM NepeBogoM Ha
PYCCKMM A3bIK. Mo HagaexKawmm obpa3om 3aBepeHHbIM NepeBogOM NMOHMMAETCA NepeBos, BEPHOCTb
KOTOpPOro 3acBMAETENbCTBOBAaHA HOTapuycom, nuMbo nepeBos, CAENAHHBIA NEPEBOAYMKOM,
NOAJIMHHOCTb MOAMUCU KOTOPOro 3acBMAeTeNnbCTBOBaHa HoTapuycom. [pu cnucaHumn KaneHtom —
pesngeHTOM B MONb3y Hepe3ngeHTa MHOCTPAHHOM BanTbl uan BanoTbl PP co Cuyeta, npwm
npeAoCTaBNeHUM 3aiMa HePE3UAEHTY NO AOrOBOPY 3aima, Cymma 06A3aTeNIbCTB KOTOPOro paBHa UK
npesblwaeTt 3 (Tpu) munnvoHa pybnei, KnneHT — pesnaeHT OAHOBPEMEHHO C A0roBOPOM 3aMma
[O/IKEH npenocTasuTb B baHK MHbOpmaumio 06 0XMpaembix CPOKax penaTtpuaumm MHOCTPaHHOM

" depepanbHbIli 3akoH Poccuiickoi ®egepauym ot 10.12.2003 Ne173-d3 «O BanoTHOM PeryMpoBaHUM U BaNlOTHOM
KOHTpoO/Ie»
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BaNtoTbl U (nnn) BantoTbl PP. Mpu 3aumncneHmmn Ha CueT KnmeHTa — pes3ngeHTa MHOCTPAHHOM BantoTbl UK
BantoTbl PP no onepauunu, cBA3aHHOM C BO3BPATOM 3aliMa, OCYLLECTBJIEHMEM MPOLLEHTHbLIX U UHbIX
nnatexen no goroBopy 3ahima, KnmeHT — pesnaeHT AomkeH npenoctasutb B baHk mHopmauuio o
Ha3HaYeHMM TaKOro naaTerka U cBeAeHMA 0 AO0roBope 3aiMa B CPOK He no3aHee 30 (TpuauaTtm) paboumnx
AHEN nocne p[HA YKasaHHOrO BbllWe 3ayucneHnsa. Heobxogumble npu CNMCAHUM, 3a4YMCNEHUM,
npegocTasieHnn 3amma nHGopmauma u ceefeHna npeacrtasasaoTca KaneHTom — pesmaeHTom B BUAE
OOKYMEHTOB, COCTaB/eHHbIXx No ¢opme baHKa, pasmelwaemblx Ha CailiTte baHKa w ABAalowWwMXcA
HeoTbemIeMOoM YacTbto MpaBMa KOMNAEKCHOro 6aHKOBCKOTo 06CNyKMBaHMS.

5.2.5. B cnyyae oT3biBa KnneHtom PacnopsikeHus B cootBetrcTBMM M. 5.4.3. HacToAwmx Ycnosui
onsiaunBaTb GaKTMYECKM NOHEeCceHHble BaHKOM pacxodbl K MOMEHTY OT3biBa PacnopsKeHus.

5.2.6. [na uenei Hagnexaulero byxrantTepckoro yyeta B baHKe, B c/iydae Hecorsiacua ¢ onepauunei B
TeyeHre 10 (decATn) KaneHOapHbIX AHEM C MOMEHTA MOJlyYeHMA BbIMUCOK COObOWUTL B BaHK B
NMUCbMEHHOMN dopMe 0 CyMMmax, OLMBOYHO CMMCaHHbIX/3a4ncneHHbIX Ha CueT. Mpu He NoCTyn/eHumn oT
KnneHTa B yKa3aHHble CPOKM BO3PaXKEHUMN, COBEPLUEHHbIE ONepaLnmn CHUTAOTCA NOATBEPHKAEHHbIMM.

5.3. BaHK umeer npaso:

5.3.1. CamocTtosTenbHo onpeaenaAtb cnocob wucnonHeHus PacnopsskeHuin KnueHTa, B TOM uucne
OCYLLECTB/IATb NepeBOAbl N0 KOPPECNOHAEHTCKOM ceTh baHKa.

5.3.2. B ogHocTOpOHHEM nopsagKke nameHntTb Homep CyeTta B Cay4aax U B nopagKe, npeayCcMoTpPeHHbIX
3aKoHOZaTenbCcTBOM Poccuiickon deaepaumm, HOPMATUBHBIMU AOKYMeHTamu baHKka Poccun.

5.3.3. be3 pacnopsaxeHua KnmeHta nponssoanTb CNMCaHMeE AeHeXHbIX cpeacts co CyeTta B cay4vasx,
YCTaHOBNEHHbIX AENCTBYHOLMM 3aKOHO4ATENbCTBOM PO.

5.3.4. OTKasaTb B NpefoCTaBAEHUM YCAYIU B C/lydae HeOOCTAaTOYHOCTM Ha CyeTe CyMMbl AEeHEXHbIX
CpeacTs, HeobxogMMoON AnA onaatbl KOMWUCCMOHHOIO BO3HArpa)kgeHus baHKa 3a OKasaHWe TakoW
ycnyru.,

5.3.5. OcywectBnaTb CNMCaHUA AeHeXHbIX CPeacTB CO CYETOB, OTKpbITbIX B baHKe, B nopagke,
npeaycMoTPeHHOM A/ PacyeToB NO MHKAcCo, Ha OCHOBaHWM HGaHKOBCKOro opAepa, B T.4. YACTMYHO:
CYMM Hanoros, KoTopble baHK o00f3aH ygepsmBaTb B COOTBETCTBUM C  OEMCTBYHOLWMM
3aKoHogaTeNbCTBOM P®; olwNBOYHO 3a4UmMcieHHbIX cymm. MNog ownboYHbIM 3a4mncaeHneM Npu3HaeTca
onepauma Mo 3a4YMCAEHMIO AEHEeXHbIX cpeacTB Ha CyeT, He COOTBETCTBYIOLWAA pPaCNOPAXKEHULO
naatenbliMKa U/MAN pacyeTHbIM (MNNaTEXKHbIM) AOKYMEHTAM; CYMM AEHEXHbIX CPeACTB, NoANesKallmx
BO3BpaTy Ha OcCHoBaHWM 3anpoca OtaeneHunsa [MeHcnmoHHoro ¢oHpa PP no CaHkt-MeTepbypry u
NleHuHrpaackoit obnactm  (panee — T[eHCMOHHbIM  ¢oHA) u/unm  CaHKT-MNeTepbyprckoro
rocy4apCTBEHHOIO KaseHHOro yuypexxaeHua «fopoackoit MHGOPMaLMOHHO - pacyeTHbIN LeHTp» (ganee
— CN6 TKY «TUPLL») KaK OWMBOYHO MAN U3NULLHE NEepPeUYncieHHbIX MNeHcnoHHbIM doHaom n/mnm Creé
IKY «TMPLL» cOOTBETCTBEHHO B pa3mepe oWnboYHO UK U3NULLHE NEPEYNUCNEHHON CYMMbI, B TOM YUCAE,
4aCTUYHO, HE3AaBUCUMMO OT MCTOYHMKA MOCTYNIEHUA AEeHEXHbIX cpeacTs Ha CyeT (BaHK He npoBepsaeT
060CHOBaHHOCTb 3anpocos [eHcMoHHoro ¢oHaa u/uam CrM6 TKY «TUPL» o Bo3BpaTe AeHEeXHbIX
cpeacrs).

5.3.6. BblgasaTtb M 3a4UCNATb MHOCTPAHHYIO BaNtOTY, OTAMYHYIO OT gonnapos CLUA mn espo co Cyeta
TONbKO 6e3HaNnYHbIM NyTem, B cayyae ecnm BaHK He ocCylecTBAAET Ha/IMyHble onepauuu C TakoM
BaNtOTOM. B cnyyae BblAaum HANNYHBIX CPeaCTB B MHOCTPAHHOM BasitloTe, OT/IMYHOM OT gosnapos CLLUA u
€BPO M OTCYTCTBMA B Kacce nogpasgeneHns 6aHKHOT B YKa3aHHOM BantoTe (B TOM 4YMcie B cCayyae
HeoCyLLecTB/eHNs Noapa3ae/ieHMEM KacCoBbIX onepaLmin B COOTBETCTBYIOLLEN BantoTe), YacTb (nmMbo
BCA CYMMa) AEeHEXHbIX CPeACTB MOMET ObiTb BblAaHa B 3KBMBAJIEHTHOM CyMMe B Ba/stoTe, BbiIbpaHHOM
KnneHtom n goctynHom B Kacce MNogpasaeneHma no Kypcy baHKa ana HannMyHbix onepaumin GUsnyeckmx
INL, Ha MOMEHT NpoBeAeHMA onepaumn.

5.3.7. He npepoctaBnaTtb BbINMCKM 3a Nepuog, coBepLueHma onepaumin no CyeTy, NpeBblLUAOWMN CPOK
XpaHeHnsa tHopmMaLmMmn No onepaumsam, ycTaHoBAEHHbIN PeaepanbHbiM 3aKoHOM 0T 02.12.1990 Ne395-
1 «O 6aHKax n baHkoBckoW aestenbHoctu» (5 (MATb) nNeT ¢ AaTbl BKAOYEHUs MHPopmaummn B 6a3bl
AaHHbIX BbaHKa). McumcneHne cpoka XpaHeHus WHPopmauuu npoussoguTca ¢ 1 AHBaps roaa,
cneayroLero 3a rogom CoBepLueHma onepaumu.
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5.3.8. OTKasaTb B OCYLLECTB/IEHWM Ba/lOTHOM OnepaLmu B Cly4yae, eciv NpoBeAEHME TaKoW onepauum
HapywuTt nonosxkeHua ®epepanbHoro 3akoHa Ne173-®3%, nonoxeHus [pyrux akTOB BajlOTHOrO
3aKoHoAaTenbCcTBa Poccuitickont ®eaepaumm, a TakxKe B Clydae HeNpeacTaBNeHUsa AOKYMEHTOB U (Man)
MHPopmauum (cBeaeHuit), B cootTseTcTBuMM ¢ PeaepanbHbim 3akoHom 173-03, nmubo npeacraBneHun
He0CTOBEPHbIX AOKYMEHTOB U (Maun) nHdopmaumm (ceeaeHnin), (nbo npeacTtaBNeHUA AOKYMEHTOB U
(nnmn) nudopmaunn (cBegeHuin), He cooTBETCTBYOWMX TpeboBaHuam PepepanbHoro 3akoHa Nel73-
3.

5.4. KnueHT nmeert npaso:

5.4.1. PacnopsaxaTbCa AeHeXHbIMU cpeacTtsamm, Haxogawmmmca Ha CyeTe, N0 CBOEMY YCMOTPEHUIO.
OrpaHuyeHne npaBa pacnopaAXKEHUA AOeHEeXHbIMWU cpeacTBamn Ha CyeTe BO3MOXKHO B CAy4vasx,
YCTAHOB/EHHbIX 3aKOHOAaTeIbCcTBOM PO,

5.4.2. [lasaTb baHKy Pacnopsa)keHune Ha nepuvoauyecKkuin NepeBos, AeHEeXHbIX cpencts co Cyeta no
dopme, ycTaHOBNEHHOM BaHKoM.

5.4.3. MNpepocTasnAatb B baHK 3aaBneHuA 06 oT3biBe PacnopsixkeHnit A0 HacTynaeHusa be3oT3bIBHOCTH
nepesoja nytem nogayn B baHK NMMCbMEHHOro 3aABNEHUA C YKa3aHMEM PEeKBU3UTOB NepeBoaa: AaTa,
cymma PacnopsakeHus, pekBM3WUTbl NiaTeNblyMKa, Noy4aTena cpeacts, 6aHKa nnatesblinKa, 6aHKa
nony4vyaTensa CpencTs, UHbIE PEKBU3UTLI, €C/IM OHW YCTAHOB/IeHbl B PacnopsaxkeHuun. MNpu ocywectsaeHmnn
nepesoga C Mcnonb3oBaHnem MHTepHeT-6aHKa KanveHT BnpaBe oTo3BaTb PacnopsaxkeHwe, Hanpasus
3aAB/ieHMEe B 3N1EKTPOHHOM BuAe Yepe3 NHTepHeT-6aHK B nopAgKe, npeaycmMoTpeHHOM Pykosoactsom
nosb3oBaTens.

5.4.4. lpepoctaBuTb NPaBO Ha pPaCnoOpPsAKEeHUe AeHEeXHbIMU cpegctBamm Ha Cuete pgpyromy
d13MYeCcCKoMy LY HAa OCHOBAHWW O0BEPEHHOCTU, 0GOPMIEHHOW B COOTBETCTBUWU C TpeboBaHUAMMU
3aKOHOZaTeNbCTBa PO, HOPMATUBHDBIX LOKYMEHTOB baHKa Poccmmn U BHYTPEHHMX AOKYMeEHTOB baHKa.

6. MOPAAOK 3AKPbITUA CHETA
6.1. CyeT MOXKeT 6bITb 3aKPbIT MO UHMUMATMBE KnneHTa B 1toboe Bpema Ha OCHOBAHUM MUCbMEHHOTO
3anaBneHua KnueHTta, npegoctasneHHoro B ogpasgeneHne baHKa. OCTaTOK AeHeXHbIX CpeacTB Ha
Cuete BblgaeTca KnmeHTy nMbo no ero yKkasaHuio nepeuncnaeTca Ha gpyroi Cuet He no3aHee 7 (Cemn)
paboumx gHen nocne Noay4eHUA COOTBETCTBYHOLLErO MMCbMEHHOTIO 3asABaeHuA KnneHnTa.
6.2. CyeT MoXKeT ObITb 3aKpbliT KaneHTom ¢ ucnonb3oBaHnem WHTepHeT-6aHKa TOMbKO npu
OAHOBPEMEHHOM COBNOAEHNN CNeayOLLNX YCN0BUNA:

— no CyeTy OTCYTCTBYIOT HEMCNOJIHEHHbIE PacnopAaxeHus;

— B COOTBETCTBMW C 3aKOHOAATeNbCTBOM P® Ha aeHeXKHble cpeacTBa, HaxogdAwmeca Ha CueTe, He
HaNOeH apecT Uau nposeaeHue onepauymi no CyeTy He NPUOCTAHOBAEHO;

— K Cyety He BbinyweHa Kapta(bl) nan ¢ momeHTa 3aKpbiTua nocnegHei Kaptol K CueTy npowno
6onee 45 (CopoK NATb) KaNieHAAPHbIX AHEN;

— CueT He yKasaH B YyCNOBMAX OENCTBYOLWEro AOroBOpa BKAAAA, 3aK/AOYeHHOro ¢ baHkom, B
KayecTBe cyeTa, Ha KOTopblii baHK 0653aH NepeuYncnaTb AeHeXKHble CPeACTBa N0 AOrOBOPY BKAAAA;

— CYeT He OTKPLIT B pamKax AelicTeytolero KpeautHoro gorosopa / CyeT He uUcnosb3yetca Ana
noraweHua 3ag0/1}KeHHOCTN No KpeanTHomy A0rosopy;

— CYyeT He MCNoNb3yeTca Kak cyeT ynaatbl obecneymTenbHbIX B3HOCOB U/UAWM CYET UCMONHEHMA
[0roBoOpa B paMKax AeNCTBYHOLWEro cornaweHnsa «buprkeso mocT»;

— Cyert He ABNAeTCA €ANHCTBEHHbIM TEeKYLWUM cyeTom KnneHTa B baHke.
B cnyyae Hanmuma geHexHbix cpeactB Ha CueTe KnameHT npu 3akpbitum Cyeta B MHTepHeT-6aHKe
BblOonpaeT gpyroi CyeT, OTKPbIThbIN B baHKe, Ha KOTOPbIM ByAYT NepeyYncieHbl AeHeKHble CpeacTBa.
6.3. B cnyyae ecnm KnuneHt 3akpbiBaeT CyeT, K KoTopomy bbina BbinyweHa KapTa, 3akpbiTne Cueta u
BO3BpaT KNIMeHTY oCTaTKa AeHEXHbIX cpeacTB Ha CueTe nyTem BbiauM HAZIMYHbBIX MU NEPEeYNCIeHMA Ha
APYron cyeT cornacHo 3aasneHuto KaveHTa npoussoamutca He paHee 45 (Copoka nATU) KaneHAapHbIX
AHEN nocne MNOJyYeHUA COOTBETCTBYHOLWEro 3asBneHua KnveHta u Bo3Bpata B baHK KapTbl. Mpu

8 depepanbHbIli 3akoH Poccuitckoi ®egepauym ot 10.12.2003 Ne173-d3 «O BanoTHOM PeryMpoBaHUM 1 BaMIOTHOM
KOHTpoO/Ie»
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BO3HWMKHOBEHMM B TeyeHMe 3TOro cpoKa TpeboBaHui K CueTy, Kak no OCHOBHOW, TaK M noO
JononHutenbHon Kaptam (ecnu onepauumn no Kaptam coBeplueHbl paHee AaTbl MX Bo3BpaTa B baHK),
BaHK umeeT npaBo cnucbiBaTb cpeacTBa co Cyeta KapTbl. B cnyyae HanmMumaA octaTka geHeXHbIX cpeacTs
Ha CyeTe B ATy ero 3akpbITUA (Ha 46 KaneHAapPHbIM AeHb OT AaTbl NOAAYM 3aABAEHMA) U NepeYnCIeHmnA
TAKOro OCTaTKa COrNacHO 3aABneHuto KaneHTa Ha BHYTPeHHUI cyeT baHKa gna yyeTa HeBbINJAYeHHbIX
nepesonos (Cyet «HeBbinaayeHHble NepeBOAbl») COOTBETCTBYHOLWMIA OCTAaTOK BblaaetcAa KAMeHTy Ha
OCHOBAHWW OTAENbHOTO 3aAB/EHMA, NPeacTaBiAeHHOro B ntoboe MoapasaeneHne baHka. B cnydyae
BO3HMKHOBEHMA TpeboBaHUM K CyeTy KnueHTa nocne 3akpbitma CyeTa AaHHble TpeboBaHuAa 6yayT
npeabABAATLCA BaHKOM B npeTeH3MoOHHOM nnbo cyaebHom nopaake.

6.4. o TpeboBaHMO baHKa CyeT MOXKeT ObITb 3aKPbIT HA OCHOBAHMW PELUEHUs CyAa B CAy4asax,
npeaycMoTPEeHHbIX 3aKOHOA4ATeNbCTBOM PO,

6.5. [pu oTcyTCTBUM B TEYEHUE ABYX NET AEHEXKHbIX cpeacTB Ha CyeTe n onepauymi no atomy Cuerty,
baHK BnNpase B O4HOCTOPOHHEM MOPAAKE OTKA3aTbCA OT MUCMOJAHEHMA A0roBopa GAHKOBCKOro cyeta
cornacHo ct. 859 MK P® npu ycnosum HanpasneHns baHkom npeaynpexaeHus (ysegomnenuns) KnnmeHry
C WUCNONb30BaHUEM KOHTAKTHbIX AaHHbIX, umelowmxca y baHka ana csasm ¢ KaveHtom, nytem
HanpaBAeHMA MUCbMEHHOrO yBeAOM/eHMA Ku/uanm  TeKCTOBOro  CoOobLEeHUA, CcoaeprKallero
cooTBeTCcTBYylOLLEE YyBeAOMAeHMe. [JoroBop 6HaHKOBCKOrO cyeTa CHUTAETCA PACTOPrHYTbIM MO UCTEYEHUM
ABYX MecALEeB CO AHA HanpasneHMA BaHKOM Takoro npeaynpexaeHua (ysegomneHus), ecam Ha Cuet
KnneHTa B TeYeHMe 3TOro CPOKa He NOCTYNUAN AEHENXKHble cpeacTsa.

6.6. baHK BMpaBe 3aKpbITb CYeT B CNy4anx, yCTaHOBAEHHbIX 3aKOHOM, ¢ 0653aTe/IbHbIM MMCbMEHHbIM
yBegomneHmem o6 atom KnmneHta. Cyet 3akpbiBaeTca no ncreyeHmn 60 (Lectuaecatn) KaneHaapHbIX
AHEW co AHA HanpaBieHna baHkom KnneHTy yBegomaeHuns o 3akpbiTumn Cyeta.

Co gHA HanpasneHua baHkom KnneHTy yBegomaeHua o 3akpbitum Cueta Ao AHA, Korga Cuet cumTtaetca
3aKpbITbiM, BaHK He BNpaBe ocyLecTBAATb onepaumm no CYeTy KANEeHTa, 33 UCKNOYEeHNnEeM onepaLmin no
HauYNCNEHMIO NPOLEHTOB B COOTBETCTBMM C HACTOALLMMM YCNOBUAMM, MO NepeyncneHmnto obasaTenbHbIX
nnatexen B brogxKeT, a TakKe Bblaaun KaneHty nmbo no ero ykasaHuio NepeyncieHnto Ha Apyrom cuet
AeHeXHbIx cpeacts co Cyeta KnmeHTa He nosgHee 7 (Cemu) KaneHZApHbIX AHEW MoOC/ie NOAyYeHUs
COOTBETCTBYIOLLEro NMCbMEHHOrOo 3aaBaeHna KaneHra.

B cnyyae HeaBkM KameHTa 3a nosyvyeHMem OCTaTKa JAEHEeXHbIX cpeacts Ha Cyete B TeyeHue
60(LLecTnaecaTn) KaneHgapHbIX AHEN CO AHA HanpaBieHMa bBaHKoM KnMeHTy yBe4OMAEHUSA O 3aKPbITUK
CuyeTta b0 HenonyvyeHmMa baHKOM B Te4eHME YKAa3aHHOIO CPOKA YKa3aHUA KnmeHTa o nepesoae Cymmbl
OCTaTKa [EHEXHbIX CPeAcTB Ha Apyror cyeT baHK 06A3aH 3a4nCAnTb AEHEeXHble CpeacTBa Ha
cneumanbHbiM cyeT B baHke Poccuu, nOpAgOK OTKPbITUA U BeLEeHMA KOTOPOro, a TaKXKe NopaaokK
3a4MCNeHNA U BO3BPpaTa AEeHEeXKHbIX CpeacTB C KOTOPOro ycrtaHasamsaetcAa baHkom Poccun. C momeHTa
3aKkpbITnAa CyeTa KnneHta otmeHAtoTCA BCe nopyyvyeHua KameHTa K CyeTy, baHK npeKpaliaet npuHUMaTb
K ucnonHeHuto PacnopsarkeHna KaneHTa, npekpawaert 3aumcaatb Ha CyeT nocTynawowme AeHeXKHble
CYMMbl U BO3BpaLLaeT UX B afpec OTNpaBuTeNa He no3gHee pabouyero AHA cneayrollero 3a AHEM
NocTynaeHna cpeacTs.

7. ycnosuA NPEAOCTAB/IEHUA OTAENBbHbLIX YCNYT, CBA3SAHHbLIX C OBCNYXKUBAHUEM
CYHETA
7.1. YCNNIOBUA NPEAOCTABNEHUA YCNYTU «ABTOMNATEX »

7.1.1.0CHOBHbIE TEPMMUHDI

ABTONnNaTeX — ycayra no ucnoaHeHuto baHkom PacnopsaxeHua KnveHTa Ha Nnepuoanyeckuii nepeBos,
AEeHeXHbIX cpeactB co Cuerta, BblbpaHHOro KnmeHTom ans onnatbl cyeTtoB (KBUTaHuun) MY, B
COOTBETCTBMM C MapameTpamu (nepuod, cymma W T.4.) UAKM NPU HACTYNJIEHUW 3a4aHHbIX YC/I0BUI
(cHW»KeHMe GanaHca, BbiCTaBneHMe cyeTa (KBUTaHuuMK) MY), onpepeneHHblx B Takom PacnopsakeHun
KnneHra.

9 Ycnyra goctynHa ¢ MOMeHTa TEXHUYECKOM peanunsaumu B baHke.
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AsTonnaTtex no nopory 6anaHca - UCNONIHEHME OCYLLECTBAAETCA NPWU CHUMKEHUU OCTaTKa CpeacTB Ha
Nnuesom cuete AGOHEHTa 4,0 MUHMMAIbHO YCTAHOBNEHHOTO KNMEHTOM 3HaYeHus.

ABTON/IaTEX MO PACMMUCAHUIO - UCMONHEHME NPOUCXOAMUT B COOTBETCTBMM C 3adaHHOM KnveHTom B
PacnopsakeHMn Ha nepuoamnyeckunii nepesos Npu NoAKAOYeHUN ABTONaTeXa AaTOM AWM Nepuoaamm
nepesosoB.

ABTOnNaTeX MO NOAMUCKE - UCMNONHEHWE MPOUCXOAUT MpPU BbICTaBNEHUMM cyeTa (KBuTaHuuu) MY B
yKasaHHbI KnneHtom nepuoga,

Nuuesoit cuet ABOHEHTA — aHAIMTUYECKUIA CHET B aBTOMATU3MPOBAHHOM CUCTEME pacyeToB onepaTopa
MOOUNBHOM CBA3W, CAyXKaAWMW ANA ydyeTa obbema OKasaHHbIX ycayr onepaTopa MobuabHOM CBA3M,
MOCTYN/IEHUA U PACXOLOBAHUA AEHEXHbIX CPeacTB, BHECEHHbIX aDOHEHTOM B CYET on/aTbl YCAyr no
[LOrOBOPY, 3aKAOHEHHOMY MeXK Ay abOHEHTOM M onepaTopom MOBUIbLHOW CBA3W.

Nocraswmk ycayr (MY) — topugmyeckoe AMLO AU UHOMBUAYANbHBIA NPeAnpUHUMATENb, NEPEBOAbI B
aApec KOTOPbIX OCYLLLECTBAAIOTCA NO 3apaHee U3BeCTHbIM BaHKy peKkBM3nUTaMm.

Moanucka — ycnyra baHka, odopmnsemas B WHTepHeT-6aHKe, MO npenocTaBneHuto KnauneHty
MHpopmaumm ot MY 0 BbICTaBNIEHHbIX cyeTax (KBUTaHLMAX) Ha onaaty ycayr NY.

7.1.2.06wme ycnosma

7.1.2.1. Ycnyra ABtonnaTexk npeaocrasnaetcs KnneHty yepes MHTepHeT-6aHK, B TOM YMcie yepes
MobunbHOe NpunoKeHue.

7.1.2.2. 3a ocyLwecTeneHue nepesoaoB B pamKax ycayrm Astonnatek baHK B3MmaeT KOMUCCUIO B
cooTBeTcTBMU C Tapudamm baHKa.

7.1.2.3. BaHK He ncnonHAeT NnepeBog B paMKax ycayrm ABTONAaTeX Npu HAIMYMK XOTA 6bl OAHOTO
N3 NepeyYnciieHHbIX YCAOBUN:

. obwana cymma nepesosa U CyMMa KOMUCCUMM 33 NepeBos NPEeBbIaeT OCTAaTOK AEHEXHbIX
cpeacts Ha CyeTe M/MAKM YCTAaHOBNEHHbIN KPEAWUTHbIM 4OTOBOPOM, 3aK/OYEHHBIM MeXay BaHKom u
KnneHTom, pasmep nMmnta KpeauToBaHus;

- npu coBeplleHnn nepesoga byaeT npesbileHa YKa3aHHaa KameHTom B PacnopsaxeHun Ha
NnepuoAnYECKU nepeBos Npu 0GOpMAEHUM yCayrn ABTONNATEX MaKCMManbHaa cymma (AMmut) ansa
CNUCcaHMA geHeXHbIx cpeacTs co Cyerta.

- onepauunm no CyeTy NPUOCTAHOBAEHbI B CTY4aAX, YCTAHOB/IEHHbIX 3aKOHOAATENbCTBOM PO;

- Cuyet, BblOpaHHbIN KaneHTOmM Ana onnaTbl cyeToB (KBMTAHUMIA) MY B pamkax ycayru
ABTOMNNATEXK, 3aKPbIT;

. M3MEHWNNCb YCNOBUA Aorosopa mexay baHkom u MY TakMm obpasom, 4TO nepesos He
MOKEeT bbITb OCYLLECTB/IEH (HAaNPMMepP, USMEHUCA COCTaB AOMNONHUTENbHbIX PEKBU3UTOB);

- Mo UHbIM NPUYMHAM B COOTBETCTBMMU C [paBunamu;

- oTcyTcTBYEeT MHPOopMauma oT MY 0 BbICTaBNEHHbIX cyeTax (KBUTaHLMAX) (4nA nepeBoAOB,
OCYLLEeCTBAEMbIX HA OCHOBaHUW Moanucku);

- KnneHT B UHTepHeT — 6aHKe nan MobunbHOM NPUNOXKEHUN OTMeHUA PacnopsrkeHue Ha
onnaTy cyeTta (kBuTaHUmMK) MY B TEKyLEM NepuosaeE;

- B C/Ny4Yae HapyweHua KiMeHTOM CpOKOB BO3BpaTa KpeauTa M/Wau ynnatbl NpPOLLEHTOB 33
Noab30BaHMeE KpeanUTOM COrIacHO KpeanTHOMY AOrOBOpPY, B paMKax KOToporo KaneHTy oTKpbIT Cuet, 4o
MOMEHTA YCTPAHEHWA HaPYLUEHWUI;

Bo Bcex cnydyasx baHK Hanpasnaetr KnueHty SMS — coobuieHne 0 HEBO3MOMKHOCTU WCMONAHEHMUA
nepesoja.

7.1.2.4. BbaHK npeKpaliaeT npegocTaBneHne ycnyru AstonnaTexk 6e3 pacnopsxeHua KnveHTa B
cnyyae:

- nameHeHuna porosopa baHka c MY TakMm o06pa3om, 4YTO nepeBos, B pamKax Yycayru
ABTONNaTeX He MOXKeT ObITb OCYLLECTB/IEH;

— pacTopeHuna gorosopa baHka c 1Y, B TOom uncne B cayyvae amksngauuu y;
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- cyet [1Y 3aKpbIT, ecAIn UHOEe He NpefyCMOTPEHO YC/N0BUAMU NpenocTaBieHunAa ycayru
ABTOnnaTex;

- HEBO3MOXHOCTU UCNOAHEHUA ycayri ABTonaaTeXX B CBA3M C HanuumMem mHPopmauummn o
PacTOpPXKeHUN [,0roBopa NO NAEHTUDMKATOPY NAaTebLLMKA.
7.1.2.5. Mpwn noctynneHnn B8 baHk nHpopmaumm ot MY 06 M3MEHEHMM NAATEXKHbIX PEKBU3UTOB
(BUK, Homep pacuyeTHOro cyeTa, M3MEHEHME HAMMEHOBAHUA U T.4.) BaHK MmeeT NpaBo Npous3BecTU
pefakTUPOBaHUE NAATEXKHbIX PEKBU3UTOB.
7.1.2.6. Mpw noctynneHnm nHbopmauymm ot MY 06 n3meHeHUU NAEHTUGUKATOPOB NNATENBLUNKOB
(Hanpumep, Homepa nuuesBoro cyeta) baHK yBegomnsetr KaveHTa nyTem HanpaBneHusa SMS -
CoObWEHNA CO 3HAYEeHMEeM HOBOroO WMAeHTUPMKaTopa nnatenblwmka. OTnpasnaa orseTHoe SMS -
coobuieHne, KnmeHT cornawaeTca ¢ USMeHeHMeM naeHTUPUKaTopa naatenblymKa. lMepesogbl B pamKax
ycnyrn ABTONNATEXK CO CTapbIM MAEHTUOUKATOPOM NAaATENbLLMKA HE MCNONHALOTCA.
7.1.2.7. B cnyyae HEBO3MOXKHOCTM MepeyncieHma cymmol nepesoga B aapec MY u/vau B cnyyae
BO3BpaTa AEHEe)HbIX cpeacTB M3 baHKa, raoe OTKpbIT pacyeTHbiM cyeT MY, Nno npuymMHe HeBepHO
YKa3aHHbIX PEKBM3UTOB/3aKpbITMA cyeTa MY 1 T.4., CyMMa BO3BPaLLEHHOro NepeBosa 3a4McnseTca Ha
Cuet KnueHta 6e3 AOMNOAHUTENBHbLIX YBeAOMAEHUW. KAveHT MHGOPMUMPYeTCAs O HEBO3MOMKHOCTU
nepeymncaeHna cymmbl nepesoga B agpec MY B cooTBeTcTBMM € M. 3.6.2. HacToAWMX YCNOBMN, a B C/ly4ae
BO3BpaTa AeHEeXHbIX cpeacTB u3 baHKa, rae OTKpbIT pacyeTHbi cyeT MY, B cooTBeTcTBUM C n. 5.1.6.
HacToALMNX YCNOBUN.
7.1.2.8. Ecnn KnneHTy oKa3sbiBaeTcA HECKONbKO ycnyr ABTonnaTeX C MCNoNb30BaHMEM OLHOro
CueTta 1 baHKy HEOH6XOAMMO UCNONHUTBL HECKOIbKO NEPEBOAOB C UCMONb30BaHMEM 3Toro CyeTa B 0gUH
AeHb, TO nepeBOAbl WCMNONHAIOTCA B NOPALKE, COOTBETCTBYHOLLEM KaNeHAApHOW o4vepeaHOCTU
obopmneHna cooTBETCTBYOLWMX PacnoparKeHum.
7.1.2.9. baHK He HeceT OTBETCTBEHHOCTb 3a HeHajJie)kallee OKas3aHue ycnyrn ABTonnatexk B
cnydyae yKasaHua KaneHTom B Pacnopsa)KeHuMM Ha nepuoamyeckuii nepeBos, HEBEPHbIX WK
HeAOCTAaTOMHO MOJIHBbIX PEKBU3UTOB A8 OCYLeCTB/eHWA nepeBoda, a TaKXKe 3a MpaBUIbHOCTb
BbICTAaB/IEHHOM B cyeTe (KBUTAHLMK) MY cyMmbl nnaTexa B C/lydae NpeaocTaBiaeHna yeayrn ABToniaTex
no noanucke.
7.1.2.10. BaHK He HeceT OTBETCTBEHHOCTb 332 HEBO3MOXHOCTb MpPeaoCTaBAEHUA YCAYTU
ABTONNATEX MO He 3aBMCALLMM OT BaHKa ob6cToATeNbCTBAM.

7.1.3.0cob6eHHOCTM NpeaocTaBaeHUA ycayru AsTonsatexx no nopory 6anaHca

7.1.3.1. MoakntoueHune K ycnyre AsTonsatexx no nopory 6anaHca Npou3BOANTCA TONbKO nocne
COrN1acoBaHMA 3aMpoca Ha NOAK/YEHME ONepaTOPOM COTOBOW CBA3M, MPU 3TOM Ha HOMep TenedoHa,
yKa3aHHbIn KaneHtom, noctynut SMS - coobuieHmre oT onepaTopa COTOBOM CBA3M 06 aKTUBALMK YCAYTW.
B cnyvae oTkasa onepatopa COTOBOM CBA3M B COrAaCOBAaHMWM MOAKAOYEHUA YCAYrK, NpeaocTaBaeHne
BaHKOM ycayrn HeBO3MOXHO.

7.1.3.2. MNMononHeHue Jinuesoro cyeta AGOHEHTA Ha CymMY, YKa3aHHYto B PacnopseHnn KnnenTa
OCYLLECTB/IAETCA B C/ly4ae NonyyeHna baHKoOM yBeAOMAEHMA OT onepaTopa COTOBOM CBA3M O CHUXKEHUMU
6anaHca MobuabHOro TenedoHa HUXKE MOPOroBOro 3HauyeHWs, YCTaHOB/IEHHOro B PacnopsaxeHumn
KnueHta. lMocne 3aumcneHma cpeact8 Ha JlmueBon cdeT AGoHeHTa KnueHTy noctynaetr SMS —
cooblieHne oT onepaTopa COTOBOM CBA3M C MHPOpPMaLMeN O NoNoaHeEHNN BanaHca.

7.1.3.3. M3meHeHMe napameTpoB MW OTK/OYEHUE OT yCayrn ABTonsaTexk no nopory H6anaHca
NPOU3BOAMTCA TO/IbKO NOC/IE COrNIaCOBaHMA COOTBETCTBYHOLLENO 3anpoca C ONepaTopom COTOBOM CBA3M.
MNocne obpaboTkm 3anpoca KnmeHTty noctynut SMS — coobuieHMe ¢ NOATBEPKAEHMEM M3MEHEHUSA
napameTpoB ABTonaaTeXKa no nopory 6anaHca uam ero yaaneHma COOTBETCTBEHHO.

7.1.3.4. baHK He HeceT OTBETCTBEHHOCTb B C/ayyae yKasaHuMAa KanmeHTom HeBepHOro Homepa
TenedoHa MAM UHLIX PeKBM3UTOB PacnopsarkeHua. Bo3BpaT cpeAcTB MO TakMm nepesBodam baHK He
npoussoauT. INA yperyamposaHMA NpeTeH3nin B yKa3aHHbIX Cayvaax cnepyeT obpalaTbecs K onepaTopy
COTOBOM CBA3MN.
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7.1.4.0cob6eHHOCTM NpeaocTaBaAeHUa ycayri AsTonsiaTtex no noanucke

7.1.4.1. B naty nonyyeHua bBaHKom MHPOpMaLMK O COOTBETCTBYIOLEM cyeTe (KBuTaHuumu) ot MY
KnuneHTty Hanpasnsetca SMS - cooblieHne 0 NpeacToALLEM NepeBoae C YKazaHMemM CyMMbl NepeBoaa.
7.1.4.2. B paty wucnonHenus nepeBogoB KnueHTy Hanpasnasetca SMS -coobuieHne 06
onjiayeHHOM cyeTe (KBuTaHumu) NY.

7.1.4.3. Echm cymma nepeBofa NpeBblWAeT YCTAaHOBAEHHbIM KaneHTom B PacnopaxeHuu Ha
nepuoanyecKkMin nepesos AMMMUT, TO B AAaTy UCNonHeHWsA nepeBoga KaneHTy Hanpasnsetcs SMS -
coobLLeHNE O NPEBbLILEHUM TMMUTA aBTOMATUYECKOW onnaTbl cyeTa (KBMUTaHumu) MY.

7.1.4.4. Mpwn oTcyTcTBUM AeHeXHbIX cpeacTB Ha Cyuete B aaty nepesoga KnneHty Hanpasasaetca
SMS - coobuieHne 0 HexBaTKe CpeacTB A/1A aBTOMATUUYECKOM onnaTtbl cyeTa (KBuTaHuuu) MY ¢ gaton
OKOHYaHMA MOMbITOK onnatbl cyeta (KBuTaHuuu) MNY. MOBTOPHbLIN 3aMpPOC Ha CNUCaHME AEHEeXKHbIX
cpeacTs co CyeTa HanNpaBAAETCA C MHTEPBA/IOM OAMH Pa3 B CYTKM B TeYeHME TPexX NOC/NeAyoLWnX HEeN,
NPY HaNMYMK OEHEXHbIX cpeacTB Ha CyeTe B YKa3aHHbIN nepuog onsaTta cyeta (KButaHumn) MY byaet
nposeeHa, BpemMsa UCNOJIHeHUA Nepesoa B TeYeHMe CYTOK yCTaHaBaMBaeTca baHKkom.

7.1.4.5. KAneHT Bnpase OCyLWeCcTBUTb OTMEHY MCMNOJIHEHUA NepeBoaad B TEKyWem nepuoge 4o
AaTbl €ro NCNONIHEHMSA, NOCPeACTBOM HanpasaeHusa PacnopsaxkeHns o6 otmeHe B IHTepHeT-6aHKe nam
Mo6unbHOM NPUNOKEHUU, NPU ITOM OTK/IOYEHME ycayrn ABTONIATEX NO NOANMUCKE HE NPOU3BOAMUTCA.
7.1.4.6. Echn MY yuuTbiBaeT 3a40/3KEHHOCTb MPOWbIX NEPUOAOB MPWU BbICTaBAEHUM cyeTa
(KBMTAHUMM) B TEKYLLEM Nepuoae, TO cyeT (KBMTaHums) MY TeKkywero nepnuoaa onaavymMBaeTca c y4eTom
CYMMbI 3a40/KEHHOCTU NPOLLbIX NEPMOLOB.

7.1.4.7. Ecan MY He yuuTbiBaeT 3a401KEHHOCTb NPOLWAbIX NepnoaoB Mpu BbICTAaBAEHUM cyeTa
(KBMTAaHUWMK) B TEKYLLEM Nepuoae, TO ONAaYMBaETCA TONbKO cyeT (KBUTaHumMA) MY Tekywero nepuoaa.
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YCNOBUA BbINYCKA U OBCNTYXKUBAHUA BAHKOBCKUX KAPT B NMAO «BAHK «CAHKT-METEPBYPI»

1. TEPMWHbI U ONPEAENEHUA
ABTOpM3aumua — HanpasneHHoe BaHKom (OT MMeHW BaHKa) No AUCTAHUMOHHLIM KaHanam CBS3U
opobpeHMe 3anpoca Ha COBeplIEHWE C MCNoNb3oBaHMem KapTbl U/MNM ee PEKBM3UTOB onepauuy,
nopoxaawmuee o06a3aTenbctBO baHKa NO  NpefoCTaBNEHUID AEHEXHbIX CPeacTB  KpeauTHOM
OopraHu3auumM nonyyatens cpencrTs. ABTOPM3aLMA MOXKET OCYLLECTBAATLCA HENOCPeACTBEHHO baHKoOMm
(npoueccuHroBbiM LeHTpoM BaHKa) nMbo B oTaenbHbIx caydasax —I1C oT umeHun baHka.
BnokuposKa KapTbl - npeKkpalLeHne BO3MOXKHOCTM NpoBeaeHUA onepaunii no Kapte c ABTopusaumen B
NpoLLeCcCMHIoBoM LeHTpe baHKa.
Depxatenb — dpmn3nyeckoe AMLLO, HAa UMA KOToporo baHK BbinycTua KapTy.
[oKymeHT no onepauymam ¢ ucnonbzosaHnem Kapr (Yek) — LOKYMEHT, cOCTaBNEHHbIN Ha BymaxKHOM
HocuTene U/MAn B 3NEKTPOHHON dopme, ABNAIOWMIACA OCHOBAHMEM ANA OCYLLECTB/IEHUS PacYeToB Mo
onepauuam, COBEpLEHHbIM C WUCMo/b30BaHMeM KapTbl U/MAM ee PEKBU3UTOB M/UAWN CAyKalUi
NOATBEPKAEHNEM NX COBEPLUEHMA.
DononHutenbHaa KapTa — Kapta, BbinyweHHaa K Cuety KnveHTa Ha uMmA TpeTbero Aauua.
JononHuTtenbHada KapTa BbiNycKaeTca baHKOM Npu HAaANMYMKM AENCTBYIOLLLE OCHOBHOM KapTbl y KnneHTa,
a TaKXe cooTBeTCTBYIOWEN ycayrm B Tapudax baHKa.
[oCTynHbI OCTAaTOK - CyMMa AEHEKHbIX CPeACTB, A4OCTYNHAA KNMeHTy Ana coBeplleHns onepaumi no
CueTy 3a BbIYETOM CYMM OMNepaLuii, COBEPLIEHHbIX C UCNO/Ib30BaHNEM KapTbl U/MAN ee PEKBU3UTOB U
npoweawmnx ABTOPU3aLMIO B NPOLLECCMHIOBOM LieHTpe baHKa, pacyeTbl MO KOTOPbIM eLLe He 3aBepLUEHbI
BaHKoM (3a6/10KMPOBAHHbIX CYMM).
EauHana Kapta netepbypual® — 310 3neKTpoHHaa KapTa, npeactasnaowas cobolt matepuanbHblii
HOCUTE/b, CoAepKaWwmni 3adUKCMPOBAHHYIO Ha HEM B BU3YyasibHOM ( rpadmyeckon ) n aNeKTPOHHOM
dopmax nMHPopmaumio O gepKaTene 3NeKTPOHHOW KapTbl «EAnHAA KapTa netepbyp:Kua». Bbinyck u
obcnykmBaHne KapTbl ocywiectBaseTca B uenax peanmsaumm MoctaHoneHus MpasutenbctBa CaHKT-
Metepbypra ot 21.02.2018 Ne128 «O nopsAKe BbiMyCcKa, BblAauyn U 0OCNYKUBAHUA 3/IEKTPOHHbIX KapT
«EanHan kapTa netepbypua».
3apnnartHan KapTta — KapTa, BblgaHHaA KnmMeHTy B pamKax ycayru baHka no nepeuncneHumto 3apaboTtHol
naaTbl, CTyAEHYECKMX NOoCcobuin, NPoYMX pPerynapHbiX BbINAAT Ha cyeTa PabOTHMKOB OpraHusauum,
3aKnto4YmBLLIEN ¢ BaHKOM COOTBETCTBYIOLLNI A0rOBOP.
3apnaaTtHbIi KANeHT — [epKatenb 3apniaTHOM KapTol.
Kapta c uHauBmayanbHbiMm ansaitHom — KapTa, Ha KoTopoi baHKkom moxKeT BbiTb pasmelleHo nboe
nsobparkeHne no Bblbopy KnueHTa, oTBevatowee TpeboBaHMamM K m30bpaxkeHuto Ha KapTe ¢
MHAWBUAYANbHbIM AN3AaNHOM, pa3MeLLeHHbIM Ha CaitTe baHKa.
KapTta «Priority Pass» — KapTa, BblgaBaemana baHkom [eprkaTenam KapT «World Mastercard Black
Edition gna 3apnnatHbix KnnenTtosB», «World Mastercard Black Edition», Mastercard World Elite n
npeaocTasatoWan BO3MOXHOCTb AocTyna B VIP-3asbl aaponopToB B pamMKax y4yacTusa B nporpamme
«Priority Pass», npegocrtaBnaemoi KomnaHuei «Priority Pass Ltd», Jepxatenam KapTbl «Priority Pass»,
N CONPOBOXKAAOLWMNM UX FOCTAM.
Kapra Visa Virtual - Kapta, Bbinyckaemaa 6e3 ¢pusnyeckoro Hocutensa ¢ Ucnonb3oBaHnem MHTepHeT-
6aHKa, NpeAHa3HayYeHHan Aas NpoBeAeHnsa onepaunii B cet MHTepHer.
HauMoHanbHble NNaTeXKHble MHCTPYMEHTbl — MaTeXHble KapTbl U WHble 3/1EKTPOHHblE CpPeacTBa
naaTexa, Ha KOTOPbIX pa3MeLLEeH TOBAapHbIM 3HaK (3HaK 06CNy:KMBaHMA), NPUHAANEKALLNI onepaTopy
HaLUMOHA/IbHOM CUCTEMbI MIAaTEXHbIX KapT (aanee — HCIMK), n KoTopble NPeaoCTaBAAOTCA KAMEHTaM
yvactHmkamm HCTK B cootBeTcTBmm ¢ npasunamm HCIIK.
OcHoBHaA KapTta — KapTa, BbinyweHHaa baHkom Ha uma KnnenTa.
NFC kapta - Kapta nnatexHoi cuctembl Mastercard Worldwide, ¢pusnyeckum Hocutenem KoTopomn
asnaetca tenedoH.
MNepesbinyck KapTtbl — BbiNycK KapTbl Takoro ke Tuna MO OKOHYaHUM CPOKa LOEWCTBUA paHee
BbINyw,eHHON KapTbl nan B cBA3K C yTepei / Kpaxen KapTbl / usmeHeHnem AaHHbIX [epxkaTtena KapTbl,

10 C momeHTa Hauyana smuccun baHkom EAnHON KapTbl NeTepbypiKLa.
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YKa3aHHbIX Ha KapTe, Ha ocHoBaHMK 3aasneHma KaneHta. MNpn aBTomaTU4yecKom nepesbinycke KapTol
BaHK MmeeT npaBo BbiNycTUTb KapTy 6onee BbICOKOro YPOBHA MO cornacoBaHuto ¢ KnveHtom. Mpwm
nepesbinycke KapTbl 4ononHuTeNbHble ycnyru (SMS-cepBuc, pacxoaHblie TMMUTbI) NPeayCMOTPEHHbIEe
3ansBfeHMeM Ha BbiNnyck KapTbl u/muan 3asaBneHMem Ha [OONOAHWUTENbHble ycayrn no KapTe,
odopmeHHble No nepeBbinyckaeMon Kapte MoryT 6biTb 4OCTYMNHbI NPU MCNOAb30BaHMM HOBOW KapTbl.
B cnyyae nepesbinycka KapTbl B MOMEHT Bbl4aun nepeBbinyLweHHOM KapTbl KnneHTy nepesbinyckaemas
KapTa 6noKunpyeTca.

NnatexxHaa cucrema (MC) — nnatexkHaa cuctema, B Tom uucne, Visa International, Mastercard
Worldwide, Mwup, UnionPay Internationa uan wuHble [lnatexHble CUCTEMbI, COOTBETCTBYIOLLMNE
TpeboBaHMAM 3aKoHodaTenbcTea PP.

NMnhatdopma/MNnatexkHaa nnatdopma — naatexkHas nnatbopma MaM MOBUAbHOE MPUIOXKEHWUE, B
KOTOPbIX MNPUMEHAETCA TexHonorma paa obecneyeHMA BO3MOXKHOCTM coBeplueHua KaneHtamm
naaTexen ¢ ucnonb3oBaHnem KapTt u apyrux pusnyeckmx, UMPpoBbIX UAN BUPTYaANbHbIX MAATEXKHbIX
KapT, PEermcTpauyoHHbIX AaHHbIX WAM YCTPOMCTB AO0CTyNa K CYeTy, a TaKXKe A0CTyna K Apyrum
CONYTCTBYIOLLMM YC/Iyram C UCMOIb30BAHNEM COBMECTUMbIX YCTPOMCTB.

PacueTHasa Bantota MNC — BanoTa, B KOTOPOM OCYLLECTBAAOTCA pacyeTbl B pamKax MC no onepauuam
KnneHTa, nposeaeHHbIM C UCNONb30BaHMEM KapTbl, B TOM YMC/Ie B CyYae TPAHCrPaHUYHbIX NepeBojos.
PacueTHo BantoTom MC asnatotca pyban, aonnapsl CLUA, espo.

PekBu3ntbl KapTbl — yKa3aHHble Ha KapTe Homep, cpok aencrteua Kaptbl, uma n pamunma KnmeHrta.
PacxogHbli NUMUT — npefenbHas CyMMa AeHeXHblX cpeacts U/Man npepenbHoe KOoAMYecTBO
onepaumii no C4yeTy, KoTOopble MOryT ObiTb COBEPLUEHbl C WCMNO/Ab30BaHMEM KapTbl B TeuyeHue
onpefeneHHOro nepvoaa BpemMeHW. PacxoaHble NMMUTLI, AencTBylowMe npu Bbinycke KapTbl,
ycTaHasamBatotca Tapudamm baHKa, pasmeliaembiMmm gna o3HakomneHua KaneHTa Ha caiTe baHKa.
KnneHT BnpaBe WM3MEHWUTb YCTAHOB/IEHHbIN BaHKOM NMMWUT, a TaKXe MNPU HAANYUKU TEXHUYECKOWM
BO3MOYHOCTW, B TOM YMnC/e C yyeToM TpeboBaHui MNC, ycTaHOBUTb MHbIE BUAbI AMMUTOB No KapTte B
nopAgkKe, ycTaHOBAEHHOM B M. 7.1.6. HacTOALWMX YCNOBUA.

ToproBo-cepBUCHOE NpeanpUATUE - IOPUAMYECKOE NLO AN GU3BUYECKOE NNLO — UHAUBUAYAbHbIN
npeanpuHMUMaTesib, YNOAHOMOYEHHOE MPUHUMATb AOKYMEHTbI, COCTaBNEHHbIE C MCMNO/Ib30OBAHMEM
KapTbl, B KauecTBe onsiaTbl 3a NpeaocTaBasemble ToBapbl (paboTbl, ycayru).

TpaHCcrpaHWUYHbIA NepeBoA AEHEXKHbIX CPeACTB - NepeBos AeHEXKHbIX CPeacTB, NPU OCYLLECTBIEHUU
KOTOPOro naatenblmnK AMbo nonyyatenb CPeacTB HaxoaMTca 3a npeaenamm Poccmninckon degepaumm, u
(nnn) nepeBop AEHENKHbIX CPEACTB, MPWU OCYLLECTB/IEHUM KOTOPOro njaaTenblMKa WAM nosyyaTtens
cpeacTs 06CNyKMBAET MHOCTPAHHbIN LEeHTPa/bHbIN (HALWMOHANbHbIN) 6AHK UM MHOCTPAHHbIN BaHK.
UundposBasa KapTa — COBOKYNHOCTb aTpubyToB (pekBu3nToB) KapTbl M YHUKANbHbIN LUPPOBOA Koa,
creHepupoBaHHbIM K KapTe, aBasloWMNCAa AONONHUTENbHbIM pekBuanTom KapTbl, KoTopyto KnumeHt
BblOpan M 3aperncTtpupoBan Ans Mcnonb3oBaHuA B [natpopme AnA BO3MOMKHOCTU COBEpPLUEHUA
onepaunit B cooTtBeTcTBMM € Ycnosuamum lMnatexHon nnatdopmol. Lndposas KapTa He AsBnAeTtcA
OTAENbHbIM 3N1EKTPOHHbIM CPEeACTBOM MaaTexa.

LoungeKey - nporpamma gocTyna B 3a/ibl NOBbILLEHHOW KOMGOPTHOCTU a3PONOPTOB C NCNONb30BAHNEM
nnatexHon Kaptbl Mastercard World Travel Premium, npepoctaBnsemas komnaHueinr LOUNGEKEY
LIMITED («LKL»).

Priority Pass — nporpamma pgoctyna B 3a/bl NOBbIWEHHOMW KOMGOPTHOCTM a3pOMNoOpTOB C
ncnonb3zoBaHnem Kaptbl «Priority Pass», npenocraBnsemas KomnaHuel «Priority Pass Ltd».

2. OCHOBHbIE NONNOXEHUA
2.1. Hacrtoawwue YcnoBua ycTaHaBAMBAKOT NOPAAOK BbiNycKa M obcayRuBaHua KapT u peryanpytot
OTHOLLEHMA, BO3HMKAIOWLME B CBA3M C ITUM meXay KnmeHTom n baHKom.
2.2.  KapTtbl moryT 6biTb BbiNyweHbl K CyeTam, OTKpbITbIM B BantoTe Poccuinckoit Pepepaunn, B
ponnapax CLUA nnn espo.
2.3. K CyeTtam, K KOTOPbIM B COOTBETCTBMU C 3aKOHOAaTeNbCTBOM Poccuiickoin egepaumm BO3MOXKEH
BbINYCK TONIbKO HAaLMOHAaNbHbIX NAATEXHbIX UHCTPYMeHTOB, € 01.07.2017 r. Bbinyckatotca KapTbl [1C Mup.
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2.4. EpuHana kapTa neTepbyp:Kua BbinyckaeTca Ha 6a3e MNC Mup. EanHas kapTa netepbyprkiua moxeT
6biTb BbINyLWEHA TONbKO rpaxpaHuHy Poccuiickort Pepepaumm npu ero AMYHOM obpalieHun B
NoapasgeneHne baHka

2.5.  WHdopmauma o Tnax KapT, BbinycKaembix bBaHKOM, ycayrax, KOTopble MOryT NpeaocTaBAATbLCA
no Kaptam, pasmeweHa Ha CaiTe baHka.

2.6. K kaxpgomy Cuety KnneHta moxkeT 6bITb BbINyLWEHO HEOrPaHUYEHHOE KonYecTBO OCHOBHbIX U
JdononHutenbHbix KapT, ecnm nHoe He yKkasaHo B Tapudax baHKa B OTHOLWEHMM KOHKpeTHOro Tuna KapTol
1 He NPOTUBOPEYNT 3aKoHoAaTenbCcTBy Poccuiickon ®epepaunu.

2.7. Kapra asnsetca cob6cTBeHHOCTbIO baHKa 1 BbigaeTcs KaneHTy Bo BpemeHHoe noJsib3oBaHue. baHk
MMeeT NpaBo OTKasaTb K/iMeHTy B Bbinycke/nepesbinycke KapTbl MAM ee 3ameHe, a B C/Ay4vasX,
NpeaycMOTPEHHbIX HACTOAWMMM YcnoBmammM, 610KMPOBATb UM NPEKPaTUTL gelicTeme KapTobl.

2.8. [pasuna ucnonb3oBaHua KapT u ycayr no Kaptam ykasaHbl B PyKOBOACTBe NO/sib30BaTeNA.

2.9. Hactoawmmum YCNoBUAMM HE PerynMpyeTcs BbiNyCK U 06cnyxkumBaHmne KapTt Tmna «JeTckaa».

3. BbINYCK KAPT
3.1. OcHoBHaa KapTa/[ononHWUTENbHAA KapTa MoXKeT 6biTb BbinyweHa K CyeTy KauveHTa Ha
OCHOBaHWM 3aABNEHNA Ha BbIMYCK KapTbl, @ B Cly4ae BbiNycka EAnHOM KapTbl neTepbypKua B baHK TakKe
npepocTasnneTca 3aaBneHne rpaxaaHumHa Poccuinckon Pepepaunm 0 BbiNyCKe 3/1EKTPOHHOM KapThbl
«EpnmHan kapTa netepbypxKua». EAnHas KapTta netepbyprKua MoKeT bbIiTb ToNbKO OCHOBHOM KapToMN.
3.2. 3asBneHMe Ha Bbinyck KapTbl no ¢opme BbaHKa moKeT ObiTb npeactasneHo KaneHTom B
MNopapaspgeneHve baHKka B OAHOM 3K3emnaspe Ha 6OymakHOM HocuTene, nnMb6o odopmIEHO WU
HanpasneHo B baHK nocpeactsom UHTepHeT-6aHKa, CanTa BaHKa nan yepes KoHTaKTHbIN LEeHTP baHKa
B COOTBETCTBMM C PyKoBOACTBOM Mo/sib30BaTens. B cnyyae Bbinycka EguMHOM KapTbl neTepbypikua
3asBneHune rpaxgaHuHa Poccuiticko Pepepaumm O BbiMyCKe 3/1IEKTPOHHOM KapTbl «EgMHaA KapTa
netepbypKLa» MOXKeT 6bITb NpeacTaBneHo KaneHTom TobKo B NoapasaeneHnm barka.
3.3. Mpoueaypa BbinycKka KapTbl onpepenaetca baHkom. MNMpu npnHATUM peweHUA O Bbinycke KapTol
baHK BblgaeT KapTy KnneHTy n obecneuymBaeT BO3MOMKHOCTb NPOBEAEHUA PAacYeTOB MO onepauuam,
COBEpLUEHHbIM C UCNOoNb30BaHMEM KapTbl.
3.4. B cayyae nogaun KnneHtom 3aaBneHma Ha O4HOBpPEMEHHOe OTKpbITUe CyeTa M BbiNycK KapThbl,
Cyer KnueHTy OTKpbiBaeTcA, M KapTa aKTMBMpyeTCcA TONbKO Mocne 3aBepllieHuAa npoueaypbl
naeHTMdMKaumm KnmeHTa B COOTBETCTBUM C AEMUCTBYIOLLMM 3aKOHOAATENIbCTBOM.
3.5. Kaprta saBnaeTtca 4eNCcTBUTENbHON A0 NOCAeAHEero AHA MecALa roaa, yKasaHHOro Ha ee IMLLEeBOM
CTOpOHe.
3.6. [lo OKOHYaHUM cpoKka aencteus KapTbl KapTa BbiNyCcKaeTcA Ha HOBbIM CPOK (33 UCKAOYEHMEM
cnyvaes, Korga baHK npekpatmn smuccuio Kapt pgaHHoro tuna, AMbo No WMHbIM NPUYMHAM B
COOTBETCTBMM C HacToAWwMMKU YcnoBusamn/PykoBoaCTBOM MNosib3oBaTens), AM60 Npu NocTynieHuu B
BaHK OT KnuveHTa HOBOro 3asaBAEHMA Ha BbINYCK KapTbl U 3asBAeHMA rpaxaaHuWHa Poccuiickoi
depepaumnm o BbINYCKE 3/IEKTPOHHOM KapTbl «EAMHaA KapTa neTepbyp:Kua» B cayyae Bbinycka EanHom
KapTbl neTepbyprKua.
Mpwn nepesbinycke KapTbl Npy HaAMYMM OTMETKM O Nepesbinycke KapTbl B 3aABAEHMU Ha BbINYCK KapTbl
BaHK mMmeeT npaBo BbiNycTUTb KapTy 6Gonee BbICOKOro ypOBHA MO corfiacoBaHuto ¢ KnueHtom.
[ocpoyHbii nepeBbiNycK KapTbl OCyWEeCcTBAAETCA B CAy4aAX KOMMNPOMETAUMM, MOPYM, U3MEHEHUA
nMmeHun u/man damunum Knuenta/fOep:katens [JonoNHUTENbHOW KapTbl HA OCHOBaHMM 3aABAEHUA Ha
BbINYCK KapTbl M 3asBneHUA rpaxgaHuHa Poccuitckoii depepaummn o0 BbiNyCKe 3/IEKTPOHHOM KapThbl
«EpgmHan KapTa neTepbyprKua» B c/lydae AOCPOYHOro nepeBbinycka EANMHOM KapTbl NeTepbypKLua.
3.7. OcHoBHble U [1O0NO/NHUTENbHbIE KapTbl MOrYT BblINYCKATbCA HecoBepleHHoNeTHUM KaneHTtam.
EanHaa kapTta netepbyprKua BbINyCKaeTCA TO/IbKO COBEPLIEHHONETHUM KnneHTam.
3.7.1. OcHoBHaA KapTa MOXeT b6bITb BbINyLLEHA HeCOBepLIEHHONeTHeEMY KaneHTy B Bo3pacTte oT 14 net

00 18 net, B cnyyae ecan npeaoctas/iieHO MUMCbMEHHOe CorflacMe 3aKOHHOro npeacrasutensa KnveHra
(popuTens, ycolHOBUTENA, NoneynTens) Ha BbiNnyck KapTbl M pacnopsayKeHue AeHEeXHbIMU CpeacTBaMu
co Cyeta KnueHta ¢ ucnonbzoBaHnem Kaptbl, opopmneHHoe no ¢opme baHKa, MAM HOTapuanbHO
yAo0CTOBepeHHoe.
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3.7.2. Ha vmA HecosepleHHONETHero B Bo3pacte oT 6 neT Ao 14 net moxkeT 6biTb opopmaeHa
[ononHutenbHaa KapTa K CueTy KnmeHTa - ero 3aKOHHOro nNpeactaBuTena (poauTens, yCbiIHOBUTENA,
noneymTena) Ha OCHOBaHMM 3asB/IEHMA HA BbINYCK KapTbl, MNOAaHHOro B bBaHK 3aKOHHbIM
npeactasutenem. [ONONHUTENbHYIO KapTy Ha WMA HecoBepleHHoNeTHero (aanee [epraTtenb
[ononHWUTENbHOW KapTbl) B BO3pacTe oT 6 neT 40 14 neT BNpase NONYyYNTb ero 3aKOHHbIM NpeacTaBuTenb
M nepefatb B NONb30BaHWe [epkaTtento [lononHuTenbHou KapTbl. Mpu atom KnneHT 06a3yetca
pasbAcHUTL [eprkatento [JONONHUTENbHOM KapTbl YCA0BMA MCMNO/b30BaHMA KapTbl, B 4YacTHOCTH
OrpaHM4yeHmns cnocoboB U MeCT MCNONb30BAHMSA, A TaKXKe C/ly4an NOBbILEHHOTO PUCKA UCMO/b30BaHMA
KapTbl, U3N0XKeHHble B HacToAWMX YCNOBMAX U COOTBETCTBYIOWEeM PyKoBoacTBe nonb3osartena. lNpu
3ToM KAMeHT HeceT OTBETCTBEHHOCTb 3a cobatoeHWe ycnoBuiA Mcnonb3oBaHuA KapTbl. Pacnucka o
NONYYEHMM  KapTbl Takxe odopmnAeTcA Ha wumAa KiaveHTa  (3aKOHHOro npeAacTaBuTens
HeCcoBepLUEHHONIETHErO), KOTOPbIN CaMOCTOATENbHO NepegaeT [ononHUTeNbHY KapTy [depkaTtento
JononHutenbHoM KapTbl. JONONHUTENBHAA KapTa MOXeT ObiTb MCMO/b30BaHA WCKAOUYUTENbHO ANA
COBepLEHNA MeSIKNX BbITOBbIX CAENOK B COOTBETCTBUM CO CT. 28 [parkgaHcKoro kogekca P®. Ons uenen
COBEpPLUEHUA UCKNOUYUTENBHO TaKNX CAENOK KNMEHT ycTaHaBAMBAET IMMUTLI HA COBEPLUEHNE ONepaLLmni
Ha AeHb u/unn mecsu.
3.7.3. Ha vmAa HecoBepleHHONETHero B Bo3pacte oT 14 net o 18 neT moxeT 6bITb opopmneHa
[ononHutenbHaa KapTa K CueTy KnmeHTa - ero 3aKOHHOro NpeactaBuTena (poauTens, yCbiIHOBUTENA,
noneuntensa) nan Kk Cuety KnmveHTta - MHOro nvua, Npu HaaM4YMM NUCbMEHHOrO COrNacmMA 3aKOHHOTO
npeacTtaBuTensa HecoseplweHHonetHero, odopmaeHHoro no ¢opme baHKa, WAM HOTapuanbHO
yA0CTOBEPEHHOrO.
JononHuTtenbHyto KapTy Ha umsa eprkatena JononHUTeNbHOW KapTbl B Bo3pacTte oT 14 net oo 18 net
BrpaBe Noay4nTb:

—  [epxatenb JONONHUTENbHOM KapTbl CAMOCTOATE/NbHO;

— 3aKOHHbIN npeactasuTens [ep)kaTena AONONAHUTENbHOM KapTbl € cornacva [epkaTtens
AONONHUTENIbHOM KapTbl (HA OCHOBAHUWM J0BEPEHHOCTM OT [leprkaTena AONONAHUTENbHOMN KapTbl);

—  WHOE INUO Ha OCHOBaHMW A0BEPEHHOCTU OT [lepkaTtena JononHUTENbHOM KapTbl.
3.8. baHKk wnpeHTUdUUMpyeT [LeprkaTena [JononHUTENbHOM KapTbl Ha OCHOBAHUMWU CBEAEHUN,
npeaocrtas/ieHHbIX KAneHTom B 3aABI€HUU HA BbINYCK KapThbl.
3.9. Kaprta un MNUH-Koa B cneunanbHOM KOHBepTe nepepatotca AndHo Kauenty/MpepacrasuTento
KnvenTta/OepxaTtento [JonoAHUTENbHOM KapTbl NoA NoANWUCb B 3aABAEHMM Ha BbIMYCK KapTbl MAKU B
pacnucke o nonyydeHun Kaptbl (no ¢opme bBaHKa), 3a WMCKAOYEHWEM Cnyyasd, yKasaHHOro B n.
3.7.2. HacToALMX YCNOBUIA, MPW 3TOM NPOBOAMUTCS UX MAeHTUDUKaLMA.
3.10. B cayyae npocTaBAeHMA OTMETKM O COrnacumM € MNOpALKOM OCYLLeCTBAEHUA NepesBooB B
3anABieHnn, B COOTBETCTBMN C KOTOPbIM BbinylweHa KapTta, KaneHT gaeT cornacme baHKy Ha cnucaHue
baHKOM aeHeXxHbix cpeacts co CyeTta, K KOTopomy BbinyweHa KapTta, a B cnyyae HeagoCTaTOUYHOCTU
OeHeXHbIX cpeacTB Ha YKazaHHOM CueTte, KnmMeHT gaeT cornacme Ha CnmMcaHme € MHbIX CHEeTOB, OTKPbLITbIX
Ha umAa KnueHTa B baHke B pamKax JloroBopa KOMMIEKCHOro 6aHKOBCKOro obcny»KuMBaHMA, Ha
OCHOBAHWUWN BAHKOBCKNX OPAEPOB, B TOM YMC/E YACTUYHO:

— CYMM neHewn, WTpados, MPOLEHTOB, KOMUCCUOHHbLIX BbINAAT B Mosb3y BbaHKa B pasmepe,
ycTtaHoBneHHOM Tapudbamu;

— nnatbl 3a ycayrn [natexXHoM cucTemMbl, OKasaHHble KnueHTy cBepx TapudoB baHKa, B
cooTBeTcTBUK C [paBuaamm MNnaTerkHOM CUCTEMDI;

— cymm TexHuyeckoro osepapadTa U CyMM MPOLEHTOB, HAYMCNEHHbIX BaHKOm Ha cymmy
TexHun4yeckoro osepapadTa B cOOTBETCTBMM C Tapndpamm baHKa;

— pacxo4oB, MoHeceHHbIx bBaHKOM npu  ocywecTBAeHUM pacvyeToB MO  onepaumam ¢
ncnonb3oBaHnem KapTtbl.
3.11. Npwu npeaoctaBneHnmn Kaptbl Knventy / Oepxatento JononHutenbHoW KapTbl baHK nposoauT
naeHTndrKaumio, B cnydae HecosnagzeHus damunum, umernn Knuenta / Lepkatena JonosHUTENbHOM
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KapTbl Ha KapTe ¢ 4aHHbIMW, YKa3aHHbIMU B OKYMEHTE, YA0CTOBEPAIOLLEM IMYHOCTb, PabOTHMK BaHKa
OTKa3blBaeT B BblAaye KapTbl M yKa3biBaeT Ha HEOBXOAMMOCTb NepeBbINycKa KapTbl C yKazaHMEM Ha Hel
[laHHbIX B COOTBETCTBUU C AOKYMEHTOM, YA0CTOBEPAIOWEM JIMYHOCTb. MpM 3TOM nepeBbinyck KapTbl
OCYLLECTB/AETCA MPX YCNOBUM onnathl KaneHTom cooTBeTcTBylOWENn Komuccum bBaHky. B cnyvae
HecoBnageHns GamMuIMM U UMEHWU, YKasaHHbIX B 3aABJEHUW Ha BbIMYCK KapTbl, C YKa3aHHbIMMW Ha
BbINyLW,eHHOW KapTe nepeBbinyck KapTbl ocyuiecTensetca 6e3 B3MMaHUA KOMUCCUMN.

4. OCOBEHHOCTM BbIMYCKA KAPT C UHAUBUAYANbHbIM AU3AUHOM.
4.1.  [OusaiiH anueBoi cTopoHbl KapTbl ¢ MHAMBMAYANbHBIM AN3alHOM KnneHT moxkeT pa3paboTtaTtb
CaMocCTOATeIbHO, BbIbpaB M306parkeHne 3 ranepeun Ha Calite baHka 1Mbo npepocTaBuTb CO6CTBEHHOE
n3obpaxeHne. Ha 060pOTHOM CTOPOHE MOXKET BbITb pasmeLLeHa TONbKO ANMYHan doTorpadusa KnmenTta
nnu norotun baHka.
4.2.  [Ona 3aka3a KapTbl ¢ MHANBMAYaNbHBIM AM3aNHOM KnneHTy Heobxoanmo 3anonHuTb Ha Calite
baHKa cneuunanbHyto Gopmy 3akasa.
4.3. TpeboBaHua baHKa u MNC K n3obpaxkeHnto Ha Kapte ¢ MHAMBUAYANbHBIM AN3aMHOM YyKa3aHbl Ha
Caiite baHka n B PykoBoacTBe nonb3osaTens.
4.4. B cnyyae ecnm cogeprkaHue nsobparkeHnin He byaeT npoTMBopeyunTb TpeboBaHuAm baHKa u MNC
K M306paxeHuto Ha KapTe ¢ MHAMBUAYaNbHbIM An3aiHOM (ecam oT baHKa He noctynuna nHoopmauyma
06 oTKase B M3rotosseHMn KapTbl C NpeaocTaBieHHbIM M306paxkeHnem), yepes 3 (Tpu) paboumnx gHs,
HO He no3gHee 30(TpuAauaTn) KaneHgapHbIX AHEN CO AHA 3akasa Au3aiiHa, KaneHTy Heobxoaumo
06paTnTbCA aNs 3aKasa KapTbl:

— B lNogpaspeneHne no mecty BegeHua Cyeta, B caydyae Hanmuma CyeTa, K KOTOPOMY 3aKasaHa
KapTa ¢ nHaMBMAyanbHbIM AN3aNHOM;

— B Joboe MogpasaeneHne baHka npu otcytcTBUKM CyeTa;
3aka3 KapTbl ¢ MHAMBMAYANbHbIM AN3ANHOM BO3MOXKEH TaKKe 4yepe3 MHTepHeT-baHK npu ycnosuum
Hannuma CyeTa B nopaaKe, NpeayCMOTPEHHOM COOTBETCTBYOLWMM PyKOBOACTBOM NOb30BaTeN .

5. COBEPLUEHME ONEPALIUIM C UCNO/Ib3OBAHUEM KAPTbI
5.1. KapTa MOMeT 6biTb Ucno/ib30BaHa KAneHTom, Kak Ha TeppuTtopun Poccuinickon ®eaepaumm, Tak
1 3a ee Npeaenamun gasa CoOBEPLUEHUA CAeayoWwmxX onepaumii:

— onnata ToBapoB (paboT, ycnyr, pe3ynbTaToB WHTENNEKTyaNbHOM AeATeNbHOCTU) B TOProBoO-
CEPBUCHbIX NPeanpuUATUAX, MPUHUMAOLWMX B onaaTy KapTbl cooTBeTcTBytoWwel MNC;

— MOJlydeHWe HaNMYHbIX AEeHeXHbIX cpencT8 B baHKomatax M MNyHKTaX BblgayuM HAAUYHbIX
AeHeXXHbIX cpeacTs baHKa n apyrux 6aHKOB;

— onnaTa ycnyr B baHkomaTtax, MnaTteXkHbIX KMOCKax baHKa, Apyrmx 6aHKoB;

—  WHbIX Onepauuiu, nepeyeHb KOTOPbIX yCTaHaBauBaeTcA baHKom, n MHPopmauma O KOTOPbIX
pa3smeLltaetca Ha CanTe baHKa.
5.2.  KnueHTy 3anpewiaetca ncnonb3osatb KapTy ana onnatbl KakMx-1M60 NOKYMNOK, 3anpeLeHHbIX K
onnarte Kaptamu MNnaTexxHON cuctemol, B TOM YUC/e AEeTCKON NopHOrpaduryeckon NnpoayKumu.
5.3. BaHK uHoopmupyet KnmeHTta o6 ycnosuax mMcnonb3oBaHWA KapTbl, B TOM uucie o nobbix
OrpaHMYeHmnAxX cnocobosB U MecT UCNO/Ib30BaHUA, Cy4anaX NOBbILEHHOIO PUCKa UCMONb30BaHMA KapT
nytem pasmelwieHma umHdopmaumm Ha Cante baHka, B lMopgpaspgeneHunax baHka, B PykoBoacTse
nonb3osaTens.
5.4. [epeBoapbl ¢ nomolbo KapTbl NpoM3BOAATCA COracHO YCAOBUAM W npoueaypam, KoTopble
AencTByIOT B TOProBo-CepPBUCHbIX NPeAnpUATUAX, NPUHMMatoWKMX KapTbl K onnare.
5.5. Onepauusa c ucnonb3oBaHnem KapTbl U/MNM ee PEeKBUIUTOB MOKET OCYLLECTBAATLCA Kak C
ABsTopu3aument, Tak n 6e3 AsTopusauun. B cnyvyae nposegeHua onepauum 6e3 AsTopusaumun B
[JoKymeHTe No onepaumam C MCNONb30BAHNEM KapT He ByaeT yKa3aH Kog ABTopu3aLmu.
5.6. o coBeplweHHbIM C Mcnonb3oBaHMem KapTbl onepaumsm onnatbl ToBapoB (paboTt, ycayr,
pPe3ynbTaToOB MHTENNIEKTYa/IbHOW AeATeNbHOCTU) B TOProBO-CEPBUCHBLIX MPeanpuATUAX; MOoayYeHus
Ha/IMYHbIX AEHEXHbIX cCpeacTB B baHKOMaTax 1 NyHKTax BblAA4YM HAJIMYHbIX AEHEXKHbIX CPeaCTB APpYrnx
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6aHKoB; onnatbl ycayr B baHkomaTtax, MnaTerkHbIX KMOCKax pacyeTbl ¢ HaHKOM Mmonyvatens cpencrs
yepes naTeXKHble cMCTeMbl OCYLLLeCTBAAIOTCA 3a cyeT baHKa.

JOKymeHTbI, ABnAloWmMeca OCHOBaHMeM ANA COCTaBNEHUA PacyeTHbIX AOKYMEHTOB MO onepauuu u
CMUCaAHUIO AeHeXHbIx cpeacTs co Cyeta KnveHTta, noctynatoT B baHk B cpoK Ao 33 (Tpuauatu Tpex)
KaneHaapHbIX AHEN Co AHA COBEPLUEHNA onepaLMm ¢ Ucnonb3oBaHnem KapTbl B cpok Ao 90 (JessaHOCTO)
KaneHAapHbIX AHEW CO OHA COBeplueHMA onepaumn C MCNoab3oBaHMEM pekBu3uTos KapTtbl. MNMocne
noctynneHna B baHK Takux OOKymeHTOB baHK cocTaBnseT pacyeTHble OOKYMEHTbl WM Npou3BOAMT
cnucaHue geHexHbix cpeacTs co Cueta KaneHTa Ha OCHOBaHMM 3apaHee AaHHOro akuenta KaveHTta Ha
crnncaHue B 3aABAIEHMN HA BbIMYCK KapTbl.

5.7. VHdopmaumsa 06 onepauuax, COBEpLUEHHbIX C MCNOAb3oBaHMem KapTbl, aBTOPM3OBAHHbIX
HenocpeAcTBeHHO baHKOM, cTaHOBUTCA U3BecTHa baHKy B MOMeHT nposeaeHna ABTopusaumu.
NHbopmauyma 06 onepaunsx, coseplieHHbIx 6e3 AsTopusaumm, nimb6o 06 onepauymax, aBTOPM30BaAHHbIX
MNC oT MmeHn baHKa, cTaHOBUTCA U3BECTHa baHKY TONbKO B MOMEHT NOCTynaeHua B baHK AOKYMeEHTOB,
ABNAIOWMXCA OCHOBAHMEM A1 COCTABAEHMA PaACUYETHbIX AOKYMEHTOB MO Onepauuam M CnmcaHua
AeHeXxHbix cpeacTs co Cueta KnmeHTa.

5.8. CnucaHue / 3auncneHne AeHEXHbIX CPeACTB Mo onepaumam, COBEPLIEHHbIM C UCMONb30BaHMEM
KapTbl n/unn ee pekBU3UTOB, ocywecTBaseTcA B BanoTe CyeTa, K KOTOpOMYy OTKpbiTa KapTa,
HEe3aBUCMMO OT BaNOTbl COBEPLLEHUA ONepaLun.

B cnyyae ecnm BantoTa onepauumn coBnagaeTt € BanlOTON cyeTa KaneHTa, AeHeXKHble cpeacTBa
CNMCbIBatOTCA/3aumnCNATCA Ha cyeT KnmeHTa 6e3 KoHBepTauuu.

B cnyuae, ecnun BantoTa coBeplieHMA onepaumm He coBnagaeT ¢ Bantoton Cyeta KnuneHta, gna
cnucaHua/3auncnenns co Cueta Knmenta ncnonbsyertca cymma onepaumu c MNC (pyban, aonnaps CLUA,
eBpo). Cymma onepaumm KoHBepTtupyetca NC B PacyeTHyto Bantoty MC no Kypcy NC, ecan onepaumn
npousseaeHa B BantoTe, OTINMYHOM OT PacyeTHon BantoTbl MNC. BaHK He MOXKeT BAUATb HA pasmepbl U
CpOKM ycTaHoBAeHua Kypca MC. Ecnm pacueTHan BantoTa NC He coBnagaet ¢ Bantoton CyeTa, K KOTOpomy
OTKpbITa KapTa, baHK KOoHBepTUpyeT noctynusewyto u3 NC cymmy onepauun 8 Bantoty Cyeta no Kypcy
MOKYMKKW (NPW CNUCAaHUU [EHEXKHbIX CPEACTB) UAM NPOAAXKM (NPU 3aYNCIEHUN AEHEXKHbIX CPeacTB)
6€e3HasIMYHOM MHOCTPaHHOM BantoTbl baHKa Ha gaTy 06paboTKkM onepauuu.

B cBA3K C BO3MOXHbIM M3MEHEHMEM KypcoB oOMeHa Ba/iloTbl CYMMA AEHEXHbIX CpeacTs Mo
onepaunm Ha MOMeEHT ABTOPU3ALMN MOXKET OT/IMYATLCA OT CYMMbl AEHEXHbIX CPpeacTs, CMCaHHbIX
baHkom co CueTta KnueHTa nocne noctynneHua B baHK AOKyMEHTOB, ABAAIOLWMXCA OCHOBaHUEM AN
COCTaBNEHMA PACYETHbIX JOKYMEHTOB MO onepauum 1 cnnucaHna aeHexKHblx cpeacts co Cueta KnueHTa,
T.K. OCHOBaHMEM AN1A CNUCAHNA ABNAETCA pacyeTHaa nHpopmauma, noctynmelan B baHk m3 MNC.

MHbopmauma o Kypcax obmeHa BankT, YCTaHOBAEHHbIx baHKom, pna onepauun ¢

ncnonb3oBaHmMem KapT, npegoctasnseTca no 3anpocy KnmeHTa B Kaccax MNogpasaeneHnit banka n npm
obpaweHnn B KOHTaKTHbIN LLEHTP.
5.9. B cnyyae BO3HWKHOBeHUA TexHunyeckoro osepapadta no Cyety, K KOTopomy BbinyleHa KapTa,
(n.n. 7.2.3. HacToAwwmx Ycnosuit) BaHK HauncnAeT NPoueHTbl Ha cymmy TexHuyeckoro osepapadra B
pasmepe, yKasaHHOM B Tapudax, B nepnoa oT AaTbl BO3SHUMKHOBEHUA TexHuyeckoro osepapadTa ao
AaTbl GaKTUYeCcKoro noraweHna TexHnyeckoro osepapadra BKAUYNTENBLHO.

6. KOMMNPOMETALUA KAPTbI

6.1. [pu oBbHapy*KeHUM yTepu, Kpaxun KapTbl n/MnmM BO3HUKHOBEHMA NOA03PEHMIA, YTO KapTa uau ee
peKkBM3nTbl, a Takke [MWUH-koa, mornm ObiTb yTpayeHbl, MOXWULLEHbI WAW HE CAHKLMOHMPOBAHO
NCNO/Nb30BaHbl, B c/lydae yTepu TenedoHa, KOTopblii asasetca ¢usmyeckum Hocutenem NFC KapThbl, a
TaKKe B C/Ayd4ae wu3bATMA KapTbl B TOProBoO-CepBMCHOM npeanpuatuM  KnueHt/[epratenb
[JOonoNHUTENBHOM KapTbl [O/KEH He3aMea/MTeNbHO OCyWecTBUTb BbnokuposKy KapTbl nytem
BbINOZIHEHWA ONpeaeneHHOM Nocne0BaTeNbHOCTU AEeNCTBUIM cornacHo PykoBoAacTBy nonb3osaTtens.

6.2. YcTHoe 3asaBneHue, noctynueBlwee B BbaHK yepe3 KOHTaKTHbIA UeHTP, B TedyeHue 5(MsTu)
KaneHaapHbIX AHeW AO0MKHO OblTb MOATBEPXKAEHO nogavert B BaHK MMCbMEHHOro 3asBieHUA B
MNoapa3sgenerHne baHka Ha ByMaxHOM HOcUTeNe MU B 3NEKTPOHHON dopme yepes UHTepHeT-6aHK B
COOTBETCTBMU C PyKOBOACTBOM MOJb30BaTenda. YCTHoOe 3aaB/ieHne KnmveHTa cyYuTaeTca MoayvyeHHbIM
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BaHKkom B gaTy obpalieHma KnneHta B KOHTaKTHbIN LLEHTP.

6.3.  [nAa nckao4veHmMa BO3MOXKHOCTU npoBeaeHns no Kapte onepauyumit 6e3 ABTopusaLmm, onepawmim
¢ AsTopusaumeit NC oT umeHn baHKa KAneHT morKeT noctaBuTb KapTy B meayHapogHbIA CTON-MUCT.
Ons atoro Heobxoaumo noaaTb OTAenbHOe NUCbMeHHoe 3asBneHuwe B [logpasgeneHve baHka u
onnaTUTb OONONHUTENbHble pacxodbl baHKa No NpoBegeHMIO AAHHOM onepauMm B COOTBETCTBUM C
Tapudamm, yctaHosaeHHbIMKU MNC. UHPopmauma o Tapudax 3a NocTaHOBKY KapT B mexayHApOAHbIN
CTON-AUCT pa3meLlaeTca Ha Calite baHKa.

6.4. 3a WCKAIOYEHMEM CAyyaeB, MPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM O HAUWMOHA/bHOM
NAaTeXXHOM cucteme, KNMEHT HeceT BCe PUCKK, CBAA3AHHbIE C Onepaumnsammn ¢ UCnosb3oBaHMem KapTbl
n/MAn ee pPeKBM3MTOB, Mpoleawnmm ABTopu3aumio B BaHKe, OCYWECTBNIEHHBIMW A0 MOMEHTA
BnaokMpoBKM KapTbl, a TakkKe CBA3aHHbIE C ONepauMAMM, COBEPLUEHHbIMM C UCNOIb30BaHNEM KapTbl 6e3
ABTopu3saumm nnbo c Astopusaumen B MNC, B TeueHne 14(YeTbipHaauaTn) KaneHgapHbIX AHEN nocne
AaTbl NonydeHua baHKom 3asaBneHUA, yKa3aHHOro B M. 6.2. HacToAWwMX YC/0BUN.

6.5. Wcnonb3zoBaHWe ckomnpomeTnpoBaHHOM KapTbl B Aa/sibHENLLIEM KaTeropuMyecku 3anpelaercs.
Ecnun KapTa, paHee o6bABneHHAna KnMeHTOM CKOMNPOMEeTUPOBaHHOM, byaeT HangeHa, KaneHT obasaH
BepHYTb ee B baHK.

7. NPABA N OBA3AHHOCTU CTOPOH
7.1. KnueHT numeet npaBo:
7.1.1. MNpepocTaBuTb NPaABO Ha pacnopsaXKeHne AeHeXHbIMU cpeacTBammn Ha CueTe pusmyeckomy anuy
nyTem BbIMYyCKAa HA €ro MMA COrIaCHO HacToAwMM Ycnosuam [ONONHUTENIbHOW KapTbl Mpw
npeaocTasieHMn Heobxoaumort MHGOpPMaLMM B COOTBETCTBMM C YcnoBMAMMK, npu 3Tom [eprkaTenb
[ononHWTENbHON KapTbl MMeeT MNpPaBO TONbKO Ha COBeplieHMe onepaumi C WUCNOJIb30BaHMEM
[lononHuTEeNbHON KapTbl (onepaumy no onnate ToBapos/ycnyr, nepesBoabl 6e3 OTKPbITUA cyeTa C
MCNO/Ib30BAaHMEM MNATEXKHOIO KMOCKA M NOJly4eHME HAZIMYHbIX AEHEKHbIX CPeACTB) MU HA NOMNOJHEHNE
CuyeTa 06cnykmBaHMA KapTbl KaK HaIMYHBIMW AEHEXHbIMU CPeACTBaMM, TaK U B He3HAaNMYHOM nopAgKe
B COOTBETCTBUM C TpebOBaHUAMM AENCTBYIOLWErO 3aKOHOAaTeNbCTBa Poccuiickon Peaepaumm. NMopasok
BbiNyCKa JlOMONHUTENbHbIX KApPT W COBEpLIeHMA onepauui no HUM UAEHTUYEH NOPALKY,
ycTaHoBaeHHOMY anda KapTbl.
7.1.2. B cayuvasax, npeaycCMOTPEHHbIX HACTOALWMMM YCN0BMAMM, 3aKa3aTb HOBYHO KapTy B3ameH KapTbl €
MCTEKWMM CPOKOM AeincTBus/ CKoMnpomeTupoBaHHOW KapTbl nMpu npeaoctaBaeHuMM Heobxoammow
nHGOPMaLMM B COOTBETCTBUM C HACTOALLUMM YCIOBUAMM.
7.1.3. 3akasaTtb KapTy c MHOMBMAYANbHbIM ANM3aMHOM NYyTEM NPeaoCcTaBaAeHUA B baHK Ha 3N1eKTPOHHOM
Hocutene wm3obparkeHua, cooTseTcTBylOWero TpeboBaHMAM K uM306paxkeHuto Ha HKapte ¢
MHAMBUAYANbHBIM AN3aHOM, UK Bbibopa n3obparkeHna U3 npeanoKeHHbix baHkom Ha CanTe baHKa.
MpekpaTutb aeicteme KapTbl/[ONONHUTENbHOW KapTbl MyTem nogayvM B BaHK COOTBETCTBYHOLLErO
3aasneHua. epxatenb JONONHUTENbHOM KapTbl, 3@ UCKNOYEHMEM HECOBEPLUIEHHONETHErO B BO3pacTe
OT 6 neT Ao 14 net, TakKe UMeeT NPaBo NpeKpaTUTb AencTemne JonoAHUTENBHOW KapTbl NyTem nogayu
COOTBETCTBYIOLLErO 3aABAeHUA. [loAaua 3aABNEHUA O NPeKpaLeHnn aencTemna JononHUTENbHOM KapTbl
HecoBeplueHHoNeTHUM [depxaTtenem JonoaHUTENbHOW KapTbl B Bo3pacTe oT 14 go 18 neT BO3MOXHaA
npuM  yCAOBUM  MNOJYYEHUA  MUCbMEHHOrO  COr/lacuMA  3aKOHHOro  npeacTaBuUTeNsa  TaKoro
HecoBepLlieHHoNeTHero, opopmneHHoro no ¢opme baHKa, MAM HOTapuanbHO yaocToBepeHHoro. OT
MMEHM HecoBeplleHHoneTHero Adepatena [JononHUTENbHOM KapTbl B Bo3pacte oT 6 net go 14 ner
3aAB/fieHMe O npekpaweHun paenctema  [LONONAHUTENbHOM KapTbl MNOZAETCA ero  3aKOHHbIM
npeacrtasutenem. MNpu sTom HeobxoaMmo caatb B baHK KapTbl, AeACcTBME KOTOPbIX NPeKpaLlaeTcs.
7.1.4. [asaTb baHKy nopyyeHusa Ha noAaxAOYeHUe/OTKAUYEHNE AOMOAHUTENbHbIX ycayr no KapTe, B
TOM yncne Yyepes KaHanbl ANCTAaHLUMOHHOIO 0BC/YKMBaAHMSA, C ONNATOMN B COOTBETCTBUM € Tapudamm.
7.1.5. YcTaHaBAMBaTb/M3MeHATb/yAanaTb PacxofHble MMMUTLI B pybnsax (3KBMBANEHT B MHOCTPAHHOM
Ba/ItOTE), B TOM YnUC/e YyCTaHOBEHHble baHKOM, Kak N0 OCHOBHbIM, TaK M No [loNOAHUTENIbHBIM KapTam
B Nt060e Bpema NyTem noAaym COOTBETCTBYHOLLErO 3aABNEHNA HA BymaxHOM HocuTene no popme BaHka
B ntoboe MNoppasaeneHne baHka nam ucnonb3oBaHMeM KaHanoB AUCTAHLMOHHOTO 06CNy*KMBAHWUA B
nopaake, npegycmoTpeHHoOM PyKoBOACTBOM NOJib30BaTeNs.
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7.1.6. U3meHuTb CyeT obcnyxumeanua Kaptbl MC Visa International nan Mastercard Worldwide,
BbINyLLEHHOM K CYeTy, K KOTOPOMY B COOTBETCTBMWU C 3aKOHOZATeNbCTBOM Poccmitckon Pepepaunm ¢
01.07.2017 r. BO3MOXEH BbINYCK TO/JIbKO HAUMOHA/bHbIX NAATEXHbIX MHCTPYMeHToB (MepenpuBasKa
KapTbl), nyTem nogayv cOOTBETCTBYHOLLEro 3aaB/eHua B MoapasgeneHmm barnka. !t

7.2. KnueHTt 0ba3yerca:

7.2.1. OcyuwecTtBnaTb onepalmm ¢ Ucnonb3oBaHNem KapTbl U/unm ee peKBU3UTOB TOJILKO B Npesenax
JocTtynHoro ocTaTKa.

7.2.2. B cnydyae npeactoAlMX pPacxofoB KOHTPO/AMPOBATb cocToAHMe cBoero Cyeta u, npu
Heob6xo4MMOCTH, CBOEBPEMEHHO pa3meLlatb Ha CyeTe COOTBETCTBYHOLME CYMMbI.

7.2.3. B cny4yae BO3HUKHOBeEHUA TexHU4Yeckoro osepapadTta BO3MeCTUTb baHKy cymmy TexHuYeckoro
oBepapadTa 1 ynaaTuTb NPOLLEHTLI, HAYMUCNAEMblE B COOTBETCTBUM C Tapudamu.

TexHnyeckunii osepapadT BOSMOXKEH B CNeAyHOLWMX Caydanx:

—  NpuY NpoBefeHUN onepaLmn ¢ ucnonb3oBaHnem KapTol 6e3 ABTopu3aunu;

—  Npu NpoBeaeHun onepaLmin ¢ UCNob3oBaHMeM KapTbl, B ciyyae, Korga ABTopum3auma onepawmnm
ocyuwecrsnsaetca [1C oT umeHn baHKa;

— Npv NpoBeAeHUN onepaLmm ¢ UCNoNb3oBaHNeM KapTbl ¢ ABTOpuM3aumelt B BantoTe, OTANYHOM OT
PacueTHoM BantoTbl MC, B c/nyyae TpaHCrpaHUYHbIX NEPeBOAOB, €CAN Ha AaTy CMMCAHUA OEHEXHbIX
CpeacTB Mo TaKOM onepaumm CYMMa AEHENKHbIX CPeacTB, NogaexKalmx CNMcaHuto, okaxetca bonblue
CYMMbl AEHEeXHbIX CpeacTB, Ha KoTopyto 6blna nonyyeHa ABTOpuM3auumA, B pesynbTaTe U3MeEHeHuA
Kypcos obmeHa BantoTbl NC/baHKa.

7.2.4. Bo3mewaTb pacxoabl baHKa, MOHeCeHHble MNpPW OCYL,EeCTB/IEHMU pPacyYeTOB MO Onepaumam,
coseplleHHbIM KaneHTom ¢ ucnonb3oBaHuem KapTbl, a Takxe Npu MCNOAb30BaHUM KapTbl «Priority
Pass», B COOTBETCTBUU C YCNOBUAMU NpefocTaBAeHMA YCAYr B pamMKax nporpammsbl «Priority Pass», a
TaKXKe nepeyHem nNpusunerun, npegoctasnaemolx Jepxatenam Kapt «World Mastercard Black Edition
ANnA 3apnnatHbix KaneHtosB», «World Mastercard Black Edition» n nsnoxeHHoim Ha Calite baHka, npu
Ha/IMYMKN TaKNX Pacxonos.

7.2.5. Xpanutb NMNH-KoA B TaHe, OTAENbHO OT KapTbl M HW NPU KaKMX 06CTOATENbCTBAX HE NepeaasaTb
KapTy (ee peksusntbl) n/unum MNH-kog TpeTbMm AnLAM.

7.2.6. Mpu ncnonb3oBaHnn KapTbl Ana onnaTtbl TOBapoB (paboT, ycayr, pe3ynbTaToB MHTENIEKTYaIbHOM
AeATENbHOCTU) NOANUCLIBATbL YEK, NPEABAPUTENIBHO NPOBEPUB, YTO B AAHHOM AOKYMEHTE NPABU/IbHO
yKasaHbl Homep KapTtbl, cymma u pata onepauun. lNoanucbiBaa AOKymeHT, KnumeHT npusHaer
NPaBUAbHOCTb YKa3aHHON B HEM MHPOPMaLMK, B TOM YMCAE CYMMbI.

7.2.7. He coBeplwaTb onepauuini ¢ UCNonb3oBaHMeM KapTbl U/MAn ee PeKBU3UTOB, U He AOMNyCKaTb
coBepweHne [epxkatenem [lONONHUTENbHOM KapTbl oONepauuii, CBA3aHHbIX C HapylweHWem
3aKoHogaTenbcTBa Poccuinckoit Pepepaumm.

7.2.8. B cnyyae 3akasa KapTtbl ¢ MHANMBUAYANbHbIM AM3alAHOM YKa3aTb B 3aAB/IEHUM HA BbIMYCK KapTbl
HOMep 3aKa3a MHAMBUAYA/IbHOIO AN3aMHa, MONyYeHHbIN Npyu 0popMAEHUN MHANBNAYANBHOTO AN3aNHA
Ha Calite baHkKa.

7.2.9. B cnyyae Bblgaym [JONOAHUTENbHOM KapTbl O3HaKOMUTL [lepKatena JOononHUTENbHOM KapTbl €
MpaBuaamm KOMNAEKCHOro HaHKOBCKOro 06cnyKnBaHUA.

7.2.10. He no3aHee gaTtbl 3aKa3a KapTbl ON1aTUTb KOMUCCUIO 33 CPOYHOE paccMoTpeHue 3aaBaeHUaA Ha
BbIMYCK KapTbl (MPY HAa/M4YMKM COOTBETCTBYIOLLEN OTMETKN KnneHTa B 3aABNEHUM HA BbIMYCK KapTbl) B
cooTBeTcTBMM C Tapudamu.

7.2.11. O6ecneuunTb B CPOK, He npeBsbiwatowmin 3(Tpu) paboumnx aHel, Bo3BpaT KapTbl B baHK B c/iyyae:

— TpeboBaHuA baHKa o Bo3BpaTe KapTbl B COOTBETCTBMU C M.N. 7.3.6. HacToAWwMX YCN0BUI;

— B cAayyae 3akpbiTna CyeTa, K KOTOpoMmy BbinyweHa KapTa;

— nocne npekpaweHua gencteunsa KapTbl/ nocne komnpometaumm KapTbl.

7.2.12. KnueHT 0643aH npu cmeHe damunnm u(unm) umenn / cmeHe bammanm u(unm) umenn lep>arens

g C/lydae HaumcieHna NPOLEHTOB Ha OCTATOK cpeacTs Ha CyeTe obcnykmnsaHua KapTol MNC Visa International nan Mastercard Worldwide
B COOTBETCTBMM C YCNOBUAMM UCMONb30BaHMA KapTbl MNepenpusaska KapTbl He gonyckaeTca.
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[ononHUTenbHOM KapTbl NepeBbinycTUTb KapTy/JononHUTeNbHYO KapTy B cayvae, eciu Ha Kapty
HaHeceHbl COOTBETCTBYOWME damuama u/mnm nms.
7.3. BaHK umeert npaBo:
7.3.1. OtkasaTb KnueHTy B BbinycKe, nepeBbiNycKe wan pa3bnokmposaHum KapTbl No cBoemy
YyCMOTpeHUto 1 6e3 yKasaHuA NPUUUH.
7.3.2. OtKasaTb B BbiNycKe KapTbl C MHAMBUAYANbHLIM AN3AaMHOM B C/ly4ae, eCau NpeaocTaBaeHHoe B
BaHK mn306paxkeHne anA pasmeweHuna Ha KapTe ¢ MHAMBMAYANbHbIM OUM33aNHOM He COOTBETCTBYET
TpeboBaHMAM K n3obpaxkeHuto Ha KapTe ¢ MHAMBMAYaNbHbIM An3aiHOM. MNpu 3ToM KaneHTy moxket
6bITb BbiNyLLleHa KapTa Ha yCTaHOBAEHHbIX B baHKe ycnoBusx.
7.3.3. OcywecTtBnaTtb cnucaHme co CyeTa, K KOTOpOMy BblgaHa KapTa, AEHEeXHbIX CpeacTB B pasmepe
npousseaeHHbIXx KaneHTom onepaumi, B pamkax obecneveHna GyHKUMOHMPOBAHMA KapTbl, a TaKxke B
pa3mepe KOMUCCUI, NpeayCMOTPEHHbIX Tapudpamu.
7.3.4. be3 npeABapuTeNbHOrO yBeAOMAEHUA NPEKPaTUTb aercteme KapTbl B ClydYanax OCyLLECTBEHMA
KnneHtom onepaumin no Cyety, KOTOpble MOryT ObiTb onpeneneHbl KAk COMHUTE/IbHbIE Onepauun B
COOTBETCTBMMW C 3aKOHOAATENIbCTBOM P® 1 HOpmaTuBHbIMM fOKYMeHTamu baHka Poccnmn nnbo B MHbIX
CNy4yasx B COOTBETCTBMW C 3aKOHOZaTenbCcTBOM Poccuiickon Pegepaumm 0 NpPOTUBOAENCTBUM
neranmsaumm  (OTMbIBAHUIO) [0XOA0B, MNOAYYEHHbIX MPECTYNHbIM NyTem, W  (GUHAHCUPOBAHUIO
Teppopusma.
7.3.5. BbaHK Bnpase ycTaHaBAWBATb NMMUTbI NPUHUMAEMBIX K UCNOAHEHUIO C UCNOSIb3oBaHMemM Kapt
nepeBoAoB No MakCMMaAbHON CyMmMe nepesoaa U/Mam No MakCMmanbHoOM obLLei cymme nepeBoaos 3a
3a4aHHbIM baHkom nepuog. MHopmauma o6 ycTaHOBAEHHbIX BaHKOM nMmUTax yKasaHa B Tapudax
n/vnn Ha Caure.
7.3.6. baHK BnpaBe orpaHM4MBaTh BUAbI onepaumin epxatena JononHUTENbHOM KapTbl B BO3pacTe OT
6 net go 18 net, ¢ ucnonbzoBaHmem KapTbl, BbiNyweHHOM K CyeTy KnueHTa - ero 3aKoHHOro
npeAcTaBuUTENA (poanTens, yCbIHOBUTENS, ONEKyHa, noneuntensn), Kk CY4eTy MHOTo NnLA, a TakKe BUAbI
onepaunii KnneHta B Bo3pacte oT 14 go 18 neT c ucnosb3oBaHMem KapTbl, BbiNyLeHHOM K ero CueTy.
7.3.7. be3 npeagapuTeNbHONO yBEeAOM/IEHMA MNPEKPATUTb NPOBEAEHWE PACXOAHbIX onepauun ¢
ncnonbsosaHmem Kaptbl, 6nokuposaTb Kapty, noctaButb KapTy B meXAyHapOAHbIN CTON-AUCT,
notpeboBaTtb Bo3BpaTa KapTbl (B TOM umcne, Kapta MoxKeT 6biTb M3bsATa No TpeboBaHUO BaHKa y
KnveHta B MOMeEHT npoBegeHWA onepauum c ucnosb3oBaHMem KapTbl B Toproso-cepBUCHOM
NpeanpuATUU, B KPEAUTHOM OPraHM3aLmnm U T.4,):

— B caydae HapyuweHus Knnentom/[ep:katenamm JononHUTENbHbIX KapT MpaBua KOMNAEKCHOro
6aHKoBCKoro obcny»xusaHus, Tapudos;

— B C/Ny4ae 06pa3oBaHUA 3aJ0/KEHHOCTM NO COBeplieHHbIM KaneHTom onepauyuam 6es
ncnonb3osaHuA KapTol;

—  WHble gencteua Knuenta/deprateneit JononHUTeNbHbIX KapT, cBA3aHHble C MCNONb30BaHUEM
KapTbl/OononHuTtenbHbix KapT u/mnn ee/ux pekBnsnToB 1 BAeKyLLMe 3a cobolt yuiepb BaHky;

— B C/y4ae nonyyeHusa nHGopmaLummn Man Haanuma NoA03PeHNN 0 KomnpomeTaummn KapTol;

—  NpU HapyLeHnn AeUCTBYIOLLEero 3akoHoaaTenbcTea Poccuiickon ®epepaunu;

— EawHas kapTa netepbypua MoXKeT 6biTb 3abs0KkMpoBaHa no mHuumatmuee CIb MKY «UeHTp
MHOOPMALMOHHOTO COMPOBOXKAEHMUAY.
Pacxoapl 3a 610knpoBKy KapTbl nan noctaHoBKy KapTbl B MeXAYHAPOAHbIA CTOMN-NCT B 3TOM C/lyyae
[O/IKHbI 6bITb ONNavyeHbl KnueHTom.
Bnokuposatb KapTy ¢ ogHoBpemeHHbIM YyBegomaeHuem KnueHTta, nocpeacTBOM Hanpas/ieHWUA
TekcTtoBOro coobuieHua, Npu  BbIABAEHUN NPOU3BOACTBEHHOrO AedeKkta KapTbl, BAEKYLLErO PUCKK
NpUYnHeHns yuwepba KnneHty, nnm baHky, nam TpeTbum AnLam.
7.3.8. be3 npeaBapuTeNbHOro yBeAOM/IEHWA MNPeKpaTuTb AenctBne Kaptbl B c/ayvyae HeonnaTbl
KnneHtom Komumccum 3a obenykmeaHue Cueta ¢ ucnonb3oBaHmem KapTbl B cooTBeTCcTBMM € Tapubamm
33 BTOPOM WMAWN KaXAbIN Cnefylowmini KaneHaapHbiA ron aencreua KapTbl M OTCYTCTBMA ABUMKEHMUA
AeHeXHbIx cpeacts no Cyety B TeyeHne nocnegHux 6 (Llectn) KaneHAapHbIX mecAues [0 AATbl
HaCTyn/aeHna BTOPOro M KaXKA0ro cneaytowero roga aevcrsma Kaptol.
7.3.9. be3 npeaBaputenbHoro yseaomneHus Knuvewta/Oepkatena [JONOAHUTENbHOW  KapTbl
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NPUOCTAaHOBUTb AencTBue KapTbl, ecnm B OTHOWeEHMM KnneHTa BBeAeHa npoueaypa 6aHKpoTcTBa.
7.3.10. BaHK MMeeT NpPaBO YHUUYTOXKUTb BbINyLLEHHYIO/NEepeBbINyLeHHYO KapTy, He BOCTpeboBaHHYO
Knnentom B TeyeHne 90([eBAHOCTO) KaneHAaPHbIX AHEN C MOMeHTa nsrotosieHma KapTol.

7.3.11. B TeyeHune 105(Cta naTv) KaneHAapHbIX AHeW (gns onepauunii 6e3 aBTopM3auum B TedeHue 75
(CemupecaTv nATK) KaneHAapHbIX AHERN) co AHA cnucaHua cpeacTs co CueTa KapTbl KAneHTa HanpasuTb
3anaBneHMe KnmeHTa o Hecornacum ¢ onepaumein Ha paccmoTtpeHue B MNC. Mo McTeYeHUN yKasaHHbIX B
HacToAWEeM NYHKTe CpOoKoB baHK He HanpaBAaseT 3aABfeHUe KnmMeHTa O Hecornacum ¢ onepaument Ha
paccmoTpeHue B MC.

7.3.12. OcywectBnaTb CNMUCAHUA AEHEeXHbIX CPeaCTB CO CYETOB, OTKPbITbIX B baHKe, B nopagke,
npeaycMoOTPEHHOM A/18 PACYeTOB MO MHKACCO, HA OCHOBAHMM BaHKOBCKOro opaepa, B T.4. YaCTUYHO:
Ntobbix pacxonos baHKa, NOHeCEHHbIX B pe3ynbTaTe NoAb30BaHUA KapTol ¢ HapyweHnem MpaBun, B TOM
4yuncse pacxonoB, CBA3aHHbIE C PO3bICKOM KnneHTa.

7.4. baHK obasyertca:

7.4.1. Bblgatb KnuneHty Kapty B TeyeHne 10(Jecsatun) paboumx aHen nocne 3akasa KapTtbl M onnaTbl
KnueHtom ycnyr baHka B cootBeTcTBMM € Tapudamm (3a UCKAHOYEHUEM, C/Ty4aEB, YKa3aHHbIX B N.N. 7.4.2,
7.4.3. HacToAwmx Ycnosui).

7.4.2. Bblgatb KnneHty KapTy He no3aHee 2([Byx) paboumx gHel ¢ gatbl nogavm 3asBAeHNs Ha BbIMyCK
KapTbl, COAEpPrKALLEro OTMETKY 0 He0BX04MMOCTN CPOYHOTO M3roToBaeHUA KapTbl, U onnaTbl KnmeHTom
ycnyr baHka B cooTtBeTcTBMM € Tapmudamu. CpouHbI 3aKa3 KapT BO3MOXKeH ToNbKo B MNoapasaeneHnsx
baHKa Ha TeppuTopmn CaHKT-lMNeTepbypra n JleHnHrpaacko obnactu. B cnyyae Bbinycka EAnHOM KapTbl
netTepbyprKLa CPOYHbIM 3aKa3 KapTbl HEBO3MOMEH.

7.4.3. BbigaTtb Knnenty KapTy Tna Mastercard Unembossed Instant B MomeHT obpaleHns KnnenTa.
7.4.4. KoHcynbTnposaTtb KavMeHTa No BoNpocam, CBA3aHHbIM C UCNOb30BaHMeEM KapTbl.

7.4.5. bnokuposatb KapTy npu noanyyeHun 3aasneHmna KnneHta Ha baokmposKy KapTbl.

7.4.6. U3meHnTb CueT obcnyxmeanua Kaptbl MC Visa International nan Mastercard Worldwide,
BbINyLEeHHON K CyeTy, K KOTOPOMY B COOTBETCTBMM C 3aKOHOZATeNbCTBOM Poccuitckon depepaumm ¢
01.07.2017 r. BO3MOXEH BbINYCK TO/IbKO HALMOHA/MbHbIX MAATEXHbIX MHCTPYMeHToB ([MepenpuBssKa
KapTbl), B cnyyae npeactaBneHns KnmeHTom B baHK COOTBETCTBYIOLLErO 3aABAEHUA cornacHo n. 7.1.7.
HacToALWMX YCNOBUIA.

8. MOPAAOK PA3PELLEHMA CMTIOPOB B C/TYYAE HECOI/IACUA KNIUEHTA C ONEPALIUEN,
COBEPLUEHHOM C UCMNO/Ib3OBAHUEM KAPTDbI.

8.1. Mpwu nonyyeHun KnueHtom uHdopmaumm ob onepauum, COBEPLIEHHOM C WUCMNOAb30BAHWEM
KapTbl, ¢ KOTOpoW He cornaceH, KnneHT BnpaBe OCMOPWUTb TaKyk Onepauumio, npeaoctasms B baHK
3aAB/ieHMe O Hecornacum ¢ onepaunen no ¢opme baHka, obpaTuswmce B MogpasgeneHne baHka nan
HanpaBMB CKaH-KOMWIO 3aABNEHMA O HeCcornacuu c onepaumen, coctaBneHHoro no ¢opme baHKa, m
noAnncaHHoro cobcTeeHHopyYHoM noanucbto KnmeHTta yepes UHTepHeT-6aHK. Popma 3anBneHus o
Hecornacum ¢ onepaumen pasmeluaetcs B MoapasgeneHnax baHka n Ha CaitTe baHka.

8.2. Ha ocHoBaHWM 3aAB/eHNA O HECOr1acKMm c onepaumen baHK NnpoBoAUT NPOBEPKY 06CTOATENLCTB
coBeplweHna ocnapusaemon onepauum. MHGopmauma o pesynbTatax pPaccMOTpeHusa 3aAaBneHuA o
Hecorsiacum c onepaumen 4OBOANTCA A0 cBeaeHUA KnmeHTa:

— B C/Ayyvae npuHATMA BaHKOM peleHMA O HEBO3MOMKHOCTM BO3BpaTa CMMCAHHOW CYMMbl B
nucbMeHHol popme (no TpebosaHuto Knuenta) B NoapasaeneHmm baHka, ykasaHHOM B 3aAB/€HUU O
Hecorfacum c onepaumein, B cpok He 6onee 30 (TpuauaTn) KaneHAapHbIX AHEN CO AHA NOMyYeHuA
3aABneHnsA o Hecornacum ¢ onepaumeint baHkom, a B cnyvyae TpPaHCrPaHMYHOIO NepeBoAa AEeHENXHbIX
cpeacTs — B CPOK He b6onee 60(LLectmaecaTn) KaneHAapHbIX AHEN CO AHA MOJydYeHusa 3aaBaeHuA O
Hecoriacuu c onepauuen;

— B C/lyyae NpuHATMA BaHKOM pelleHWa o Bo3BpaTe HeOBOCHOBAHHO CMMCAHHOW CyMMbl —
nocpencTBoM HanpaieHUsa TekcToBOro coobuieHmaA B Cpok He bonee 30(Tpmauatn) KaneHaapHbIX AHEN
CO AHA nony4vyeHua 3aABNEHUA O Hecornacum c onepaument bBaHKom, a B cayvae TPAHCrPaHMYHOrO
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nepeBoda AeHENXHbIX CpeacTB — B CPOK He bonee 60(LLlecTmaecatn) KaneHgapHbIX gHel Co AHA
nonyyeHuA 3asBNEHMA O HECOTNACUM C ONepaLumen.

Mpw 3Tom, B cnyyae ecnn baHKy TpebyeTcs gononHutenbHaa MHbopmauma oT Knventa u /uam MC,
KnneHT MHPopmmpyeTca 0 NPOMEXKYTOYHOM pe3y/bTaTe PAaCcCMOTPEHUA 3asBNEHMA O HEeCOoriacum ¢
onepaument C yKasaHMEM HOBOrO CpPOKa MNpPeaoCTaB/IEHUA PELEeHMA O pe3ysibTaTe PacCMOTPeHuA
3aABNeHUsA 0 Hecornacum c onepaunen , B cnydae ecnm baHky Tpebyetcs 4ononHMTENbHAA MHPOpPMaLUS
OT KnneHTa HOBbIN CPOK MPeAoCTaBAeHUA pPeLeHUA No 3asBJEHMI0 O HEecornacuu C onepaumen
paccuyMTbiBaeTCcA OT AaTbl NpeaocTaBaeHna KnmeHTom gONOAHUTENBbHON MHPOopMaLnn. MHGopmauma o
NPOMEKYTOYHOM peLleHnn MoXKeT bbITb f0BeAeHa A0 cBeAeHMA KnmeHTa nocpeacTBOM Hanpas/ieHuA
TeKcToBOro coobLieHus.

Mo TpeboBaHuto KnmneHta baHK MOXKeT NpenocTaBUTb NMUCbMEHHbINM OTBET O MPUHATUM pPeLleHns o
BO3BpaTe HEOHOCHOBAHHO CMUCAHHOM CYMMDbI, @ TaKXKe O MPOMEKYTOYHOM pe3y/ibTaTe PacCMOTPEHMUA
3aABNEHUA O HECOT1IACKM C ONepaLment.

8.3. [lokymeHTamu, NOATBEPHKAAIOLWMMM 0OOCHOBAHHOCTb CNUCAHMA AEHEXHbIX cpeacTB co CueTa no
onepaumam, COBEpLUEHHbIM C UCNONb30BaHMEM KapTbl, ABAAIOTCA KONUM YeKOoB, a TaKXKe BbINUCKK U3
CUCTEMHOrO WM 3N1EKTPOHHOIO XYPHaNoB baHKOMATOB, 3NEKTPOHHbLIX TEPMUHANOB, UHbIE INEKTPOHHbIE
AaHHble baHKa.

8.4. To pe3ynbTaTam NpoBeAEHHOM NMPOBEepPKM HEOBOCHOBAHHO CMMCaHHAA CyMMa BO3BpaLLaeTcs
KnneHty.

8.5. B cnyyae ecnu BbIACHAETCA, YTO CMOPHaA onepauma 6blna coBeplleHa HaanexKawmm obpasom,
BCe pacxoAbl MO NPOBEeAEHMIO NPOBEPKM BO3MELLAIOTCA 32 cHeT KaneHTa.

8.6. [lpu Hecornacmm c noAy4YeHHbIM OT baHKa OTBETOM C WHPOpMAuUMen o pesynbTaTax
paccMoTpeHMA 3aAaBNEeHMA O HECOr/1TacuKM C onepaumen, KnmeHT gonkeH He nosgHee 14(YeTbipHaauatu)
KaneHaapHbIX AHEN C gaTbl NOAy4YeHMA oTBeTa OT baHKa B MMCbMeEHHOM BMAEe HanpaBuTb B baHK
NoBTOPHOE 3aAB/ieHNe 0 Hecoraacum c onepaumen. OTCYTCTBME TAaKOrO 3aAB/IEHUA, O3HAYaAET cornacue
KnneHTa ¢ cogeprkaHmem noayy4yeHHoOro oteeta ot baHka.

9. OTBETCTBEHHOCTb
9.1. KnueHT HeceT OTBETCTBEHHOCTb 3@ HapyLleHne NonoXKeHu MNpasmn KOMNAEKCHOro 6aHKOBCKOro
obcnyKmBaHUA U PykoBOACTBa NO/b30BaTeNA NPU UCNOIb30BaHMN U XpaHeHUM KapTbl (ee pekBU3NTOB),
BK/IKOYAA KOHTpOb 3a NMNUH-kopom.
9.2.  KnMeHT HeceT OTBETCTBEHHOCTb 33 COBEpLUEHME onepauunii ¢ ucnonb3oBaHMem KapT, BKAOYas
JononHuTtenbHble  KapTbl, KaK MOATBEP)KAEHHbIX MNOAMUCbIO, TaK W NOATBEPXAEHHbIX
AyTeHTMOUMKAUMOHHBIMU AaHHbIMK KnueHTa (MUH-Kogom u T.4.), B TOM YMC/e CBA3AHHbIX C 3aKa3om
TOBaApOB/ycnyr No noyte, nocpeacTeom TenedoHHOro coeanHEHUA UK Yepes ceTb MIHTEPHET, a TaKKe
onepaumii, COBEPLUEHHbIX 4Yepe3 UHPOPMaALMOHHO-NNATEXKHbIE cucTembl baHKa, 4Yepe3 KaHanbl
ANCTAHLMOHHOIo 06CcnyKuBaHumA.
9.3.  K/MeHT HeceT OTBETCTBEHHOCTb 33 CBOEBPEMEHHOCTb cAauun B baHk KapTbl/[oNoAHUTENbHOM
KapTbl NPWU OKOHYAHWUM CPOKa UX AencTBUA (B Tom yncne npwu MNepesbinycke KapTbl), /unmn oTkase ot
KapTbl, u/vunn npn KomnpomeTtaumn. B cnydae Heso3BpaTa KaneHtom KapTbl/OONONHUTENBHOM KapTbl
OTBETCTBEHHOCTb 3a NoTepu KaneHTa no onepaumam, nposeaeHHbIM Mo CYeTy ¢ MCNoNb30BaHWEM TAKOM
KapTbl/OoNONAHUTENBHOW KapTbl (MX PEKBU3NTOB), HeceT KaneHT.
9.4. B cnyyae npoBeaeHus nocne otkasa KaneHta ot KapTbl onepauuii ¢ ucnonb3osaHnem Kaptbl (B
cnyyanx, ecnv Kapta/[ononHuTtensHas KapTta He 6bl1a caaHa B baHk) KnveHT 06s3aH BO3MecTUTb baHKy
ybbITKM B pasmepe CyMmbl pacxoAoB baHKa, MOHECEHHbIX MPU OCYLLECTBAEHUM PACYETOB MO TaKUM
onepaumam.
9.5. KnueHT HeceT OTBETCTBEHHOCTb B C/yyYae WCNO0/b30BaHMA Ha Kapte € uHAMBMAYANbHbIM
AN3allHOM, B TOM 4ucie U Ha [lonONHUTEeNbHbIX KapTaX, u3obparkeHua, Asaatowieroca ob6bekTom
aBTOPCKOro MNpaBa, a TaKKe, B C/ly4ae ecn K U306parkeHUto NpeabaBAAOTCA NPETEH3UN CO CTOPOHDI
TPeTbUx AnL.
9.6. baHK He HeceT OTBETCTBEHHOCTb 3a crnucaHue cpeacts co Cuyeta B cayyae, ecnn KauneHTt
nobposonbHo nepepan Kapty (peksusutbl KapTbl, AyTeHTUPUKALMOHHBIE AaHHbIE) APYTrOMY ULy .
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9.7. BbaHK He HeceT OTBETCTBEHHOCTM 3a noTepwn KameHTa B cnyvyae TEXHUYECKOM HEUCNPABHOCTU
BaHkomaTa/MnaTeXKHOro KMOCKA UM 3/1IeKTPOHHOTO TeEPMMHANA CTOPOHHEro 6aHKa, UAM OWKNBOYHbIX
aenctemin Knnenta.

9.8.  baHK He HeceT OTBETCTBEHHOCTU 33 U3MEHEHWe Kypca KOHBepTauum Npu CNMCcaHUmM cpeacTs co
CueTta, K KOTOpOMYy BbinyweHa KapTta, a TakXKe B C/ay4vae, eCNM BANOTHble OrpaHUYEeHUA CTpaHbl
npebbiBaHNA KAMEHTA WAWM YCTAHOB/MEHHblE NUMMTbI HAa CYMMbl MOJIYYEHWUA HANUYHbLIX AeHer B
BaHKOMaTax/3NeKTPOHHbIX TEPMMHANAX CTOPOHHMX BAHKOB MOrYT B KaKoh-1MbO cTeneHu 3aTPOHYTb
nHTepecol KnneHra.

9.9. bBaHKHe HeceT OTBETCTBEHHOCTM 33 OTKA3 TOProBO-CEPBUCHOIO NPeANnpPUATUA MU NYHKTA BblAa4un
Ha/IMYHbIX APYroro GUHAHCOBOTO yupexaeHua B npueme KapTbl/[onosHUTENbHOM KapTbl K onnaTe, 3a
KaQuecTBO MpeaocTaBaAeMbiX TOBAPOB M YC/yr, 32 BBEAEHUE TOProBo — CEPBMCHbIMU NPeanpUATUAMM
VAN NYHKTAMM BblAa4M HAaIMYHbBIX OFPaHUYEHUIA MO CYMMaM onepaumi 1 No Nnopsaaky naeHTMeuKkaumm
KnueHnTa.

10. 3AKPbITUE KAPTbI

10.1. Knuent/Oepatenb OoONoNHUTENbHOW KapTbl MMeeT npaBo B 060 MOMEHT OTKasaTbCA OT
KapTbl/OononHUTeNbHON KapTbl. B 3Tom cnyyae KnuveHT 06s3aH 06paTuTbCa C 3aABAEHUEM B
MNoapasaeneHne baHKka NM60 B KOHTaKTHbIM LeHTp baHKa. Jepkatenb JoNonHUTENbHOM KapTbl 0653aH
obpatuTbea ¢ 3anBneHuem B MNoapasgeneHme baHka. Mo ¢akTy npuema 3anasneHua baHk npekpallaer
nencrteme Kapt (61okmMpyeT KapTbl), yKa3aHHbIX B 3asBEHUN.

10.2. B cnyyae BO3HMKHOBeHMA TpeboBaHMM K CueTy KnmeHTa nocne 3akpbitvAa CyeTa AaHHble
TpeboBaHuAa ByayT NpeabaABnATbLCA bBaHKOM B npeTeH3MoHHOM nnbo cyaebHom nopaake.

11. NEPEBOA BE3 OTKPbITUA CHETA C UCMMOJIb3OBAEHUEM MJIATEXKHOIO KMOCKA U KAPTbI
11.1. Knuent/Oepatenb [JONOAHUTENbHOW KapTbl B COOTBETCTBMM C PYKOBOACTBOM MO/ib30BaTeNs
MOKET OCYLLECTBAATL C NOMOL,bto KapTbl M MAaTeXKHOro KMOCKa (COBMECTHO ABNAIOWMMMUCA OTAENbHBIM
9N1EKTPOHHbIM CPeACTBOM NnaTexka (ganee Aana uenei HacrtoAwero pasgena — ICI)) cneaywowme
nepesoAbl 6e3 OTKPLITUA cyeTa:

—  pnAa onnatbl ToBapos (paboT, ycayr) no pekBM3nTam, cogepawmmca B [1aTexkHOM KMOCKe;

—  Ha CYeT, OTKPbITbIN B BaHKe KNNeHTy — pusnyeckomy nuuy.

Knuenty/[epskatento JONoNHUTENbHOW KapTbl 3anpeLaeTcsa ucnonb3osaTb ICM B MHbIX LENax.

11.2. BaHk uHbopmupyet Knunenta/lepatensa JonoAHUTENbHON KapTbl 06 YCI0BUAX UCMONb30BaHUSA
3CMN, B TOM yncne o NbbIX OrpaHUYeHMAX CNoCobBOB M MECT MCMONb30BAHUA MyTEM pa3melLeHuA
nHdopmauum Ha CaiiTe baHKa, B MogpasgenerHnsx baHka, B [1aTeXXHOM KMOCKe.

11.3. MepeBogbl 6€3 OTKPbITUA cyeTa ¢ nomolbio ICIM ocyLecTBAAOTCA B NOPAAKE U Ha YC/NOBUAX,
npPeaycMOTPEHHbIX AENCTBYOWMM 3aKOHOAATE/IbCTBOM.

11.4. MNepeBogbl 6€3 OTKPbITUA cyeTa C Mcnosb3oBaHnem 3ICI ocywecTBAAOTCA TONbKO nocse
naeHTMduKaumm Knuenta/fAepkatens JononHUTENbHOW KapTbl. MAeHTUOUKALMA OCYLLECTBAAETCA C
nomolubto Kaptel, npu Beoae NNH-koaa KapTbl.

11.5. baHK MHbopmUpyeT KAneHTa O COBEpLUEHHbIX OMepaumsax C MCMOAb30BAHMEM 3EKTPOHHbIX
cpeacTs nnaTexka nytem GOpPMMPOBAHUA U NPeAOCTaBNEHNA YeKa.

12. UICNO/ZIb3OBAHUE KAPTbI B MIATEXXHbIX NIAT®OPMAX
12.1. baHK oOKa3biBaeT ycayrm no peructpauum Kapt B [Mnatdopmax, CO34aHMIO U aKTUBALMMK
Undposbix KapT B MMaaTdopmax ¢ Lenbio OCYLLECTBEHUA ONepaumin ¢ ucnonbloBaHnem Lindposbix KapT
B Mnatpopmax.
12.2. Mopsagok peructpaumn Kapt B MNMnatdopmax, a TakKe co3gaHua, akTUBALUM U MCNONb30BaAHUS
Undposbix KapT B MNnatpopmax onpegeneH B YCNOBUAX perncTpaumm m UCNob3oBaHNA BAaHKOBCKUX
KapT MAO «baHK «CaHKT-MeTepbypr» B NAaTeXHbIX NAaTPopmax, ABAAIOLLUXCA HEOTbEMIEMOWN YACTbIO
MpaBun KoMNAeKCHOro 6aHKOBCKOro 06CcNyKnMBaHMUA.
12.3. Ycnosua peructpaumm n ncnonb3oBaHma 6aHKoBCKMX KapT MAO «baHk «CaHkT-MeTepbypr» B
naaTexHblX naatdopmax pasmewieHbl Ha Calite BaHKa, a TakXe MoryT ObiTb npeaocTaBneHbl B
MNoapasaeneHusax baHka (npu HeobxoaAMMOCTH).
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13. YYACTUE B NMPOrPAMME PRIORITY PASS
13.1. B cootBetcTBUM C ycnoBuAMM obcnyxuaHua Kapt World Mastercard Black Edition ana
3apnnaTtHbix KnmeHToB, World Mastercard Black Edition, Mastercard World Elite bBaHK gononHuTenbHO
ocyLecTsaaeT Bbigady Kapt «Priority Pass», npeaocTaBaatowmx NpaBo Ha ydacTme B nporpamme Priority
Pass;
13.2. Ycayru B pamkax nporpammbl Priority Pass npegoctaBaatotca KomnaHmen «Priority Pass Ltd».
Ycnosua ydactma B nporpamme Priority Pass, a TakKe nepedeHb VIP-3a710B a3ponopTos, NpaBo Ha A40CTYnN
B KOTOpble NpeaoCTaBAAETCA Y4YaCTHMKAM MPOrpaMmbl, pasmelleHbl Ha oduunanbHOM caunTe
www.prioritypass.com.
13.3. Kaprta «Priority Pass» He ABnAeTca NaaTeXXHOW M NpeAHa3HaYeHa ANa noayyvyeHua goctyna s VIP-
3a1bl a3PONOPTOB, YHACTBYIOLWMX B NpOrpamme.
13.4. Pacxopapbl, npoussegeHHble [ep)katenem Kaptbl «Priority Pass» M conpoBOXgarowMmu ero
nuamm npu noceweHmn VIP-3ana asponopTa U He NnpeayCMOTPEHHbIe YCI0BUAMU Nporpammbl «Priority
Pass», a TaK)Ke nepeyHem Npusuaerni, npegoctasnsemolx epxarenam kapt « World Mastercard Black
Edition gns 3apnnatHbix KnaveHTtoB», «World Mastercard Black Edition, Mastercard World Elite
onnaymBatoTcA cornacHo Tapudam baHka n nognexkat cnucaHuio co Cyeta KnmeHTa, oTKpbITOro B baHKe,
npu ycnoBMKU NpeaoctasneHma KaneHTom npasa Ha CNMcaHue AeHeXHbIX cpeacTs ¢ ero CyeTa.

14. YYACTUE B NMPOrPAMME LOUNGEKEY
14.1. NpaBo Ha yyactne B nporpamme LoungeKey npeaoctasnsetca [epxkatenam Kapt Mastercard
World Travel Premium.
14.2. KnneHT 0653aH oniaTtuTb BaHKy KOMUCCMIO 3a NoOcCelleHue 3a/10B NOBbILEeHHON KOMPOPTHOCTU
a3pOonopToOB C UCMONAb30BaHMEM MAaTeKHoW KapTbl Mastercard World Travel Premium. lMnata 3a
noceweHne 3a7108 NOBbILWEHHON KOMPOPTHOCTM a3PONOPTOB B3IMMAETCA B COOTBETCTBMM C Tapudamm
BaHKa u nognexut cnmncaHmio co Cueta KaneHta, oTKpbIiTOro B baHke, Npu ycnoBmMn npepoctaBaeHuma
KnveHTom npaBa Ha cCnucaHWe p[eHexHbix cpeacts ¢ ero Cuyeta. lMnata B3mMmaetrca baHkom B
COOTBETCTBMW C AaHHbIMM O AeTansax Npoxoaa (B Tom yncie o Konmdectse rocter [lepxatens Kaptobl
Mastercard World Travel Premium), nony4yeHHbIMM BaHKOM MO 3/1€KTPOHHbIM KaHa/laM CBfA3M OT
opraHusauum — Biagesbla nporpammol LoungeKey.
14.3. B cnyyae Hecornacua KnveHTa co cnmcaHMem baHKOM naaTtbl 3a NoceleHne 3a/108 NOBbILWEHHOWN
KoMpOpTHOCTM asponopToB [ep:kaTenem KapTtbl, KaneHt obasaH He no3aHee 10 gHel ¢ MOMEHTa
CNUCAHMA NAaTbl NpeaoCcTaBUTb B baHK 3aABNeHMe 0 Hecornacum c onepaumein no ero CYeTy € yKasaHuem
NPUYMH OCNapuBaHMA onepauuu cnucaHua, nytem obpaweHnsa B noapasgeneHne baHka nam yepes
NHTepHeT-6aHK, HanpasMB NOAMNMCAHHYIO CKAH-KOMWIO 3aAB/JIEHWUA, COCTAaBNEHHOTO B MPOWU3BO/IbHOWN
dopme. baHK obecneumBaeT paccmoTpeHue 3aasneHnsa Kanenta opraHmsayment — Bnagenbuem cepsuca
LoungeKey. UHbopmauma o pesynbtatax paccmoTpeHusa obpalieHnsa KnveHTta foBoantca 4o ceeaeHus
KnneHTa ¢ ncnonb3oBaHMeM KOHTAKTHOM MHbOpMaUnK, nmetowencs y baHka gna ceasm ¢ KnmeHtom
nnbo yepes MHTepHeT-6aHK.
14.4. Yyactmne B nporpamme LoungeKey npekpallaeTca B cneaytowmx Caydasx:
- NpekpaueHune aercteuna Kaptol Mastercard World Travel Premium;
- 3aKpblTHUe Nporpammel LoungeKey;
- NpeKpalleHne coTpyaHuyecTsa baHKa ¢ opraHMsaumen — Bnagenouem nporpammbl LoungeKey.
14.5. Ycnosusa yyactua B nporpamme LoungeKey onuncaHbl B PykoBoacTBe nosib3oBaTens no pabore ¢
KapTamu nnatexkHbix cuctem Visa International, Mastercard Worldwide, Mup, UnionPay International.
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YCNOBUA OTKPbITUA, OBCNYXNBAHUA U 3AKPbITUA BKNAAOB ®UIUYECKUX TULL B
MNAO «BAHK «CAHKT-METEPBYPI'»

1. OCHOBHbIE TEPMWHDbI
Pacnops)eHue Ha 3aKpbiTUe BKNaAa — 3aAB/NEHNE HA 3aKpbiTMe BKAaZa, NpeaoctaBasemoe B baHK ¢
ncnonb3oBaHMem UHTepHeT-6aHKa B nopAgKe, NpesyCMOTPEHHOM HACTOALWMMM YCOBUAMM.
Pacnops)eHue Ha OTKpbITUE BKAAAA — 3aAB/NEHNE HA OTKPbITME BKAaAa, NpeaoctaBasemoe B baHK ¢
ncnonb3osaHmem MHTepHeT-6aHKA NyTeM CamMOCTOATENbHOTO BblI6OpPa OCHOBHbIX NAapPaMeTpPOB BKAa4a B
nopagKe, NpeayCMOTPEHHOM HAcToAWMMM YCoBUAMM, coaeprKallee B cebe Takxe PacnopskeHue
KnneHTa baHKy Ha 6e3HannyHoe nepeuncaeHme co Cueta KnmeHTa AeHEeXHbIX CPeACcTB BO BKNAA.
Pacnops)eHue Ha nononHeHWe BKAaga — PacnopsaxeHune KaneHTta Ha nononHeHne CyeTa no BKAaAy,
nytem 6e3Ha/IMYHOTO NEPEYUCNEeHUA OeHeXHbIX cpeactB Ha CyeT no Bknagy KnuewTa,
npepoctasnfaemoe B baHKk ¢ ucnonb3oBaHvem WHTepHeT-6aHKa nNyTem camocToATesbHOro Bbibopa
PEKBU3UTOB A/1A NEPEeUYNCNEHUA.
Ce30HHbIA BKNAA, - OrpaHUYEHHOE NO CPOKYy AENCTBMA WM HOCALLEE MNEPUOANYECKUIN XapaKTep
npeanoxeHne baHKa NPUHATL AeHEXHble cpeacTBa BO BKAaL. Ce30HHbIMM BKAAZAMWM ABAAOTCA
BK/1adbl, UMEIOLLME NOMETKY «KCE30HHOE MPea/IOKEHMEN.
YBegomneHue — YsegomaeHne 06 OTKpbITUM BKaZa, opmupyemoe B MoapasgeneHmm baHka nmbo B
NHTepHeT-6aHKe.

2. OBLUME NOJNTOXKEHUA
2.1. Ha ocHoBaHWM 3aaBAeHMA Ha OTKpbITUE BKNaga, opopmaeHHoro B MogpasgeneHnn baHka Ha
B6yMarKHOM HOCUTENe, C UCMOIb30BaHNEM YCNyrM BaHK-KOHHEKT, 160 Ha OCHOBaHWM PacnopsarkeHna Ha
OTKpbITUE BKNaAa, baHK Npon3BOAUT NepeyvncieHme geHeXHbIX cpeacts Ha CYeT no BKaagy.
2.1.1. BKnag OTKPbIBAETCA B COOTBETCTBMU C HACTOAWMMM YCAOBUAMM, YCNOBUAMU COOTBETCTBYIOLLETO
Bnaa BKknaga, 06baBneHHbIMM baHKoM nyTem mx pasmelueHua Ha Calite baHka un B MNogpasaeneHmax
BaHKa, 1 ycnoBusamM, ykasaHHbIMK B 3aABAeHUN/PacnopsaxKeHnn Ha OTKPbITUE BKNaAa.
2.1.2. Ycnosusa BMaoB Bknagos npegoctaBnatoTca KnmeHTy ona o3HakomneHua Ha Caite baHKa, B
MoapasgeneHnax baHKa A0 NOAMMCAHWA MM COOTBETCTBylOWEro 3asBnieHusa/PacnopsxeHus Ha
OTKpbITUE BKNAAA.
2.1.3. B cnyd4ae oOTKpbiTMA Bknaga ¢ wucnonb3osBaHMem WHTepHeT-6aHKa/ycnyrn BaHK-KOHHEKT
BBEAEHME MPaBUIbHbIX AYTEHTUPUKALMOHHDBIX AAHHbIX COrnacHO PykoBoAacTBY Mnosib3oBatens u/uam
Hactoawmx [MMpasun B WHTepHeT-6aHKe/cornacHo ycnyre bBaHK-KOHHEKT ABASETCA aHajorom
COOGCTBEHHOPYYHOM nognucn KnveHTa W noaTBep)KgaeT O3HaKoOMAeHue u cornacve KameHta ¢
HaCTOALLMMM YCNOBUAMM, YCNOBUAMM COOTBETCTBYIOLWLEro BMAA BKnaga v BonensbvasneHme Knnenta ob
OTKpbITUKM CYeTa BKIaga cornacHo 3anaBneHunto/PacnopakeHunIo Ha OTKpbITME BKAaAa.
2.1.4. B cnyyae oTkpbiTMA Bknapga B [lMogpasgeneHmn baHKa 3asaBneHuMe Ha OTKpPbITME BKNaAaa,
coctaBneHHoe no ¢opme baHka, nogaetca KnneHTom B BaHK B O4HOM 3K3emnaape, ABnAAeTcA
noaTBepPKAEHMEM O3HAaKOMAeHMA M cornacua KnuveHTa € HacToAWMMKM YCNOBUAMMK, YCNOBUAMMU
cooTBeTcTBytOLEro BMaa Bknaga u sonenswvsasneHns Kanenta o6 oTkpbitum CyeTa BKNaZa COracHoO
3aaBneHMI0 Ha OTKpbiTMe BKAaga. [llocne npuema 3aasBneHua, baHK npepoctasnaetr KaueHty
YBegomneHne o6 OTKpbITUM BKNaga. B geHb nogaum 3aseneHuma u nonyyeHus YsegomaeHus ob
OTKPbITUM BKAaZa wan nognucaHma CornaweHua B COOTBETCTBMM € N. 2.9. HacToAwmx YcioBuin
Knunent/MNpeactasuTtens KnneHta - pusmnyeckoe nnuo o6a3aH BHECTU HA/IMYHbIE AEHEXKHble CpeacTBa B
Kaccy baHka/ocyuwectBUTb 6e3HanMuYHbIA NepeBod AEHEXHbIX CPeacTB, B CyMMe, YKa3aHHOW B
3aaBneHnn N YsegomneHun ob oTKpbITMKM BKnaga unm CornaweHumn. lNoarBeprKAeHMEM OTKPbITUA
Bknaga ABnfeTcA MNPUMXOAHbIA KaccoBbli opaep/nnate)kHoe mnopydyeHue C OTMeTKon baHka,
NoATBEP)KAAlOLLEE BHECEHME AEHE)KHbIX CPpeacTB BO BKnag B cymme, yKasaHHOM B 3asBAEHMU U
YBegomneHun o6 OTKPbITUM BKAAZQ, 38 UCKAOYEHMEM CNyyan, Korga AeHexkHble cpeactsa Ha Cuet
BK/Maga Oblv 3auMcneHbl NyTem nepeBoAa AeHeXKHbix cpencts co Cyeta KaueHTa, yKasaHHOro B
3aaBneHun.
2.2.  CyeT BKN1aAa MOXKET 6bITb OTKPLIT B pybaax Poccuiickon Pepepaumm nam B MUHOCTPAHHOM BastoTe
B COOTBETCTBMU C yCc0BMAMM BblbpaHHoro KaneHtom Bnaa Brknaga.
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B cnyyae 6e3HaNMYHOro NepevyncneHns AeHexXHbIX cpeacts Ha CyeT BKnaga/co CyueTa BKNada BankoTa
CyeTta BKnaga 1 Bantota Cyeta, C KOTOPOro NPOU3BOAUTCA NepedncieHne AeHEeXHbIX cpeacTs Bo Bknag
/Ha KOTOpbI NPOM3BOAUTCA BO3BPAT CyMMbl BKiaga u (Mamn) cymmbl NpoueHToB no Bknaay, 40NKHbI
ObITb MAEHTUYHbI APYT APYry. B nepeuyncneHnn aeHexHbix cpeacts Ha CueT BKaga B BantoTe, OT/IMYHOM
OT BantoTbl Bknaaa, KnneHTy moxeT 6bITb 0TKa3aHo.

2.3.  BKnag moxkeT 6biTb BHeceH B BaHK Ha ycnoBuax Bblaaun Bknaga no nepBomy TpeboBaHMIO
(Bknag, no soctpebosanua)l? nnbo Ha ycnosuax Bo3spaTta BKaada no uctevyeHuu onpeaeneHHoro B
3anBneHumn/PacnopaxkeHnn Ha OTKpbITUE BKNaAa cpoka (CpouHbIi BKiag).

2.4. Ha ocHoBaHMM 3asBneHWA Ha OTKPbITME BKAaAa/PacnopssKeHUs Ha OTKpbITUE BKNaga baHk
OTKpbIBaeT Ha uma KnneHrta Cyet BKNaga.

2.5. [aton oTKpbITMA BKnaga saBnsieTcs Aata BHECEHWA AeHeKHbIX cpeacTB Ha CuyeT BKnaga B
nopAake, NpeayCMoTPeHHOM HacToAWMMM YCNOBUAMM.

2.6. TeyeHue cpoka Bknaga HayMHaeTca Ha cneaywWMiA AeHb Mnocie MNOCTYNAeHUs AeHEeXHbIX
cpeacts Ha CyeTt BKNaga.

2.7. CbeperaTtesibHas KHUXKa no Bknaay He odbopmnseTcs.

2.8. [lpaBooOTHOLWeEHMA No BKnagy He BO3HMKALOT Npu HeBbINoAHeHUU KnmeHTom n. 4.1.1. HacToAwmMX

Ycnosuid.

2.9. o TpeboBaHuio KnueHTta oTKpbiTMe Bknapa B MoapasgeneHnn baHka moxeTr odopmanaTbes
nognucaHnem CornaweHus o6 OTKPbITUM BKNAZA B pamMkax [oroBopa KOMMIEKCHOro 6aHKOBCKOro
obcnykumBaHua. B Takom cnyyvae CornaweHve obopmadeTcs B ABYX dK3eMNApax, Mo ogHOMY AnA
Kaxkaon n3 CTopoH.

2.10. B cny4vae npocTaBaeHMA OTMETKM O COracumn B 3aABIEHUN, B COOTBETCTBUM C KOTOPbIM OTKPbIT
Bknag, KnuneHT paet cornacne baHKy Ha cnmncaHme BbaHKOM fgeHeXHbix cpeactB co Cyeta BKnaaa,
OTKPbITOro Ha MmaA KnneHTta B baHKe Ha 0OCHOBaHWN HAHKOBCKUX OpAEpOB:

— CYMM M3ULLIHE HAYMUCAEHHbIX W BbINAAYEHHbIX MPOLLEHTOB B CAy4Yyae AO0CPOYHOro BO3BpaTa
cymmbl BKnaga, ecan ycnoBmamKM COOTBETCTBYIOLWEro BMaa Brknaga npesycmoTpeHa nepuoaunyeckas
BblNJaTa NpPOUEHTOB NO BKnaay A0 OKOHYaHMA CpoKa BKknaaa;

— CYMM KOMMCCMOHHOIFO BO3HarparkgeHua baHKa 3a BbINOMHEHWE onepauuint no Brknagy npwm
BO3BpaTe cymmbl BKiaga B pasmepe, onpeaeneHHom Tapudamm baHka.

2.11. CueTa BK/1aZ0B, OTKPbITbIE MO MECTY HaxoxaeHua ¢unmnana baHka, ob6CNyKMBaOTCA TONbKO MO
MECTY HaxoxaeHunsa dunnana baHkKa.

2.12. 3aumcneHue AeHexKHbIX cpencts Ha CyeT BKAada, ecnu ycnosuamu Brknaga npepycmoTpeHa
BO3MOXKHOCTb A0MONAHUTEIbHbLIX B3HOCOB, ocyllecTeaaetca KnmeHtom unum MNpeacrasmurenem KAneHTa.
He gonyckaeTca 3a4yncneHne AeHeXHbIX cpeacTs, NOCTYNUBLINX B BaHK OT TpeTbux Aunu, Ha CyeT BKhaaa.
2.13. Cueta BKNagoB KAMeHTOB, B OTHOLWIEHMM KOTOPbIX BBeAEeHa npoueaypa 6aHKPOTCTBA,
ob6cnyKMBaOTCA TONIbKO B NogpasgeneHnsax baHka, nepeyeHb KOTOPbIX YCTAHOBIEH B COOTBETCTBUMU C
n.2.3.3. O6uwmx ycnosuit.

3. OCOBEHHOCTU BK/IAAOB, OTKPbIBAEMbIX C UCMOJIb3OBAHUEM MHTEPHET-BAHKA
3.1. B cnyyae OTKpbiTMA BKnaga ¢ wucnonb3oBaHMeM WHTepHeT-6aHKa KnueHT noartseprkaaet
PacnopsikeHne Ha OTKpbITME BKA3aZa BBOAOM AyTeHTUPUKALMOHHBLIX AaHHbIX B COOTBETCTBUM C
PykoBogctBOM nonb3oBaTena. baHk noaTeepXaaeT noaydeHne PacnopsaKeHUA Ha OTKPbITME BKNa4a U,
COOTBETCTBEHHO, BOJIEN3bABAEHMA KnnMeHTa Ha BHECEHME AOeHEeXHbIX cpeacTB Ha CyeT BKIaZa Ha
BblOpaHHbIX KAMeHTOM ycnoBuAx, nyTem pasmelleHma ana KnveHTa B COOTBETCTBYHOLLEM
npeactasneHum B WHTepHeT-6aHKe WHPopmaumm o BKnage B 3N1eKTPOHHOM Buae (manee -
YBefoMNeHUA) C yKazaHMeM cneayowmx peksm3nTos Bkiaga:
Homep Bknaga;
Homep CuyeTta BKNaaa;
— HasaHwue Bknapa (sBmp Bknaga);
— [aTta coBeplweHua onepauum;

12 ycnyra oTkpbiTMA CueToB BKNAA0B A0 BOCTPeb0oBaHMA A0CTYNHa ToNbKO B MoapasaeneHuax baHKa, 3a MCKNOYEHNEM
C/ly4aeB, YKa3aHHbIX B M.6.3. HacTosAwWwmx Ycnosui
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— [Jlata Bo3BpaTa cymmbl BKnaga n HauMCneHHbIX NPOLEHTOB;

— [poueHTHaa cTaBKa no BKknaay;

— Cymma BKnaga ¢ yKaszaHuem BantoTbl BKnaga;

— CpokK Bknaga (B aHsx);

— Ycnosue o npoaneHuu Bknaga (OA/HET);

YBegomneHve B GymaKHOM BUAE MOMKET ObiTb npeaoctaBieHo baHKkom no kenaHuwo KnveHTta B
MoapasaeneHnn baHka, obcnyxumsarowem CUeT BKIaAa corsiacHo n. n.3.3 HacToAawmx Ycnosuii.

3.2. [lpwn oTKpbiTuM Bknaga c mcnonb3oBaHnem WMHTepHeT-6aHKa CyeT BKAada OTKPbIBAeTcA WU
obcnyxueaetca B [logpasgeneHnn baHka, no mecty BegeHua CueTta KnueHTa, € KoToporo
nepeuuncnseTca cymma Brknaga.

3.3.  BKnag MoXeT 6biTb A0CPOYHO BO3BpalleH KaneHTom ¢ ncnonb3oBaHMem NHTepHeT-6aHKa Ha
Cuet KnuneHTa, c KoTOporo bbina nepeyuncneHa cymma Bknaga, ecnm 3To NpAMO NpeaycMOTPeHO
YyCNOBUAMM COOTBeTCTByloWero Buaga Bknaga (n. 2.1.2. HacTtoAwmMx YCNoBWiA) MAM TONbKO nNpu
0AHOBpPEMEHHOM cObNI0AEHUM CNeayOWMX YCAOBUIA:

—  Bknapg 6b1n1 OTKPLIT € Mcnosib3oBaHNEM NHTepHeT-6aHKa;

— Bknapg 6bin NnpogneH Ha HOBbIM CPOK, Tak Kak KaneHT He BocTpeboBan cymmy BKknaga n cymmy
Ha4YMCNEHHbIX NPOLLEHTOB B AaTy OKOHYaHMA Cpoka BKknaga u npu oTKpbiTMM BKnaaa Bbibpan ycnosue o
npoaneHun Bknaga;

— Nocne npoaneHuns BKnaga Ha HOBbIM CPOK Npowwio He 6onee 14 (YeTbipHaALATU) KaneHO4apPHbIX
aHewn;

—  Cuet KnuneHTa, € KoToporo 6bina nepeyncneHa cymma Bknaga, He 3aKpbIT.

B ocTanbHbix cnyyaAax Bknag MmoxKeT  6bITb  JOCPOYHO  Bo3BpaweH KaneHTom  cornacHo
n.4.2.1. HacToAwmx Ycnosuii.

3.4. B cny4yae 4OCpPOYHOro 3aKpbiTUs Bknaga ¢ ucnonbsoBaHnem NHTepHeT-6aHKa, npu cobarogeHmmn
ycnosuit cornacHo n.3.4. Hactoawmx Ycnosuin, KnmeHT HanpasnsaeT B baHK PacnopsaxeHue Ha 3aKpbiTue
Bknaga, noateepXaeHHoe BBOAOM AyTeHTUOUKALMOHHBIX OaHHbIX B COOTBETCTBMU C PyKoBoacTtBOM
nonbsosatena. baHK noaTeepXpaaetr nonydyeHne PacnopAxeHMA Ha  3aKpbiTme Bknaga u,
COOTBETCTBEHHO, Npuem pacnoparkeHua KnmeHta Ha nepeBos AeHEXKHbIX cpeacts Ha CyueT KauneHTa, ¢
KOTOpOro paHee bblna nepeuncneHa cymma Brknapga. MoareepraeHne npoussoauTtcs baHkom nytem
pasmelleHma ansa KaneHta B cOoTBETCTBYOLWEM pasaene B UHTepHeT-6aHKe MHPOpMaLMKN O 3aKPbITUM
BKnaga c yKazaHnem cnefyouLero:

— Homep Bknagga;

— Homep CyeTta BKIaga;

— HassaHwue Bknapa (Bmpa Bknaga);

— [Jata PacnopaxeHuA Ha 3aKpbITMe BKNa4a

— [JaTa Bo3BpaTa cymmbl BKnaga v HauMC/IEHHbIX NPOLLEHTOB;

— [lpoueHTHaA ctaBka no BKknaay;

— Cymma Bknaga ¢ ykasaHuMem Bantotbl Bknaga;

— Cpok Bknaga (B AHsX);

— Ycnosue o npogneHun Bknaga (4A).

— OcHoBaHue: gocpoYHoe 3aKkpbiTne Bknaga

4. TNPABA U OBA3SAHHOCTU CTOPOH.
4.1. O6sa3aHHOCcTM KnuneHTa:
4.1.1. B peHb nogaum 3ansneHun/PacnopsaskeHna nam nognucadmsa CornaeHna Ha OTKpPbITUE BKAAAA
BHECTM Ha/NM4YHbIMKM B Kaccy baHKal® uam 6esHannyHbiM nepeuncneHnem Ha CuHeT BKIaAa AeHEKHble
cpeacTtsa B CymMe, yKa3aHHoM B 3assneHuu/PacnopsaxeHnn/CornalieHmMm Ha OTKpbITUE BKNAAA.
4.1.2. BbinnaumeaTtb baHKY KOMMCCMOHHOE BO3HArpa*kAeHue 3a BbINONHEHME onepauunii no Bknaagy npu
n3bATUM BKnaga (Yactv BKknaga) B COOTBETCTBUM C AeUCTBYOWMMK B baHke Tapudpamu.
4.1.3. MMepea KaxgblM pasmelleHWem CpeacTB BO BKnag o3Hakomutbea ¢ Tapudamu, ycnosuamu

13 OTKpbITUE BKNAA0B NyTEM BHECEHMA HAaNMYHbIX B Kaccy baHKa BO3MOXHO TONbKO B MNogpasaeneHunax baHka
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cooTBeTcTBYtOWeEro Bnga Bknaga n Hactoawmmmn Ycnosmamu. Cornacve KnveHTta ¢ AeMCTBYIOWMMN B
BaHke Tapudamn, YcnoBmamM COOTBETCTBYHOLWEro Buaa BKnaga v HactoAawMmKM  YcaoBUAMM
BblpaxaeTca NyTem BHeceHWA cymmbl Bknaga.

4.2. Npasa KnueHra:

4.2.1. [JocpoyHO NoAy4nTb cymmy BKnaga no nepsomy Tpeb0BaHUIO C BbINAATON NPOLLEHTOB COF1ACHO
ycnosuam Bknaga B nobom MoapaspeneHnn baHka B nopagKke, npeaycMmoTpeHHom n.2.2.4. O6wmx
YCNOBWUI UAM NyTEM NepeBoaa AeHEXKHbIX cpencTB Ha CYeT, yKa3aHHbIW B pacnopaxkeHnn KnneHra.
4.2.2. [oCpoyHO NoAy4nTb CymMy BKnaga no nepsomy TpeboBaHUIO C BbINAATON NPOLLEHTOB COF1ACHO
ycnosusam Bknaga B UHTepHeT-6aHKe B nopaake, npeaycMoTpeHHom n.3.4. HacToAwmx Ycnosuii.

4.2.3. OdopmuTb B BaHKke K CyeTy BKNaZda OOBEPEHHOCTb Ha MOJyYeHMEe AEHEXHbIX CPeacTs u/unu
3aBelLaTeIbHOe pacnopsAKeHne B COOTBETCTBUM C TpebOoBaHMAMM 3aKOHOAATENbCTBA PP, HOPMATUBHbIX
A0KymeHTOB baHKa Poccuu, BHYTpeHHUX A0KyMeHTOB baHKa.

4.2.4. PacnopsKaTtbca cBoMM Bknagom nuyHo nmubo 4yepes cBOMX MpeacTaBuTeNet Ha OCHOBAHMMU
HOTapuaNbHO yAOCTOBEpPEHHON AN odopmneHHOM B baHKe O0BEPEHHOCTM COrAacHO HACTOALMM
Ycnosuam.

4.2.5. MonyyaTtb B baHKe MHGOPMaALMIO O COCTOAHUM U ABUXKEHMM cpeacTB no CyeTy BKAaAa.

4.2.6. BHocnTb pononHuTenbHble B3HOCbI Ha C4yeT CPOYHOro BKAAAQy B CAy4YaAXx, ecauM 370
npeaycMoTPeHO YC/IOBUMAMK COOTBETCTBYlOWeEro BKknaga, pasmeweHHbiMM Ha CanTe baHKa, u B
COOTBETCTBUM C OrpaHUYEHUAMM, YCTAHOBAEHHbIMM HACTOALWLMMU YCAOBUAMMU.

4.2.7. YacTM4YHO M3bIMaATb AEHEXHble cpeacTea co CyeTa BKAada B CAy4vaax, €Cam 3TO NpesyCcMoTpeHOo
YCNOBUAMM COOTBETCTBYlOWEro BKnaga, pasmeweHHbiMM Ha CaiTe BbaHKa, M B COOTBETCTBMM C
OrpaHMYEHUAMM, YCTAHOBJIEHHbIMW HACTOALMMM YCAOBUAMMU.

4.3. 06na3aHHOCTU baHKa:

4.3.1. MpuHaTb BO BKnag AeHeXHble cpeacTBa B CymMe, YKa3aHHOW B 3asBieHuu/PacnopaxeHnn Ha
OTKpbITME BKNaAa.

4.3.2. BbinAaTUTb NPOLLEHTbI Ha cymMy BKnaga B COOTBETCTBMM C pa3aenom 5 HacToswmx Yciosui.
4.3.3. Obecneyntb CBOEBPEMEHHbI BO3BPAT CyMMbl BKnaga v BbiNAATy HAUNMCNEHHbIX NMPOLLEHTOB.
4.3.4. o tTpeboBaHuto KaneHTa npeaocTaBuUTb chopMmnpoBaHHOEe baHKOM NUCbMeEHHOE YBeaoMNeHME
06 OTKpbITUM BKNaZa. YBeAomneHMe 06 OTKPbITUM BKAALA U AOKYMEHT, YAOCTOBEPAIOLWNIA BHECEHME
Ha/NIMYHbIX/BE3HANNYHBIX AEeHEXHbIX cpeacTB Ha CueT BKnaga (B cnyyae ecnm BKnag OTKpbiBanca B
MNoapasgeneHnn baHKa) noaTBeprKAalOT pasmelieHne BKAaga Ha yCnoBMAX B COOTBETCTBUM C
3anaBneHem/PacnopsKeHMem Ha OTKpbITME BKAAAA.

4.3.5. Ucuncnatb n yaepmeaTtb CyMmMy Hanora, nognerkauwyto ynnate KaneHTom B COOTBETCTBUMU C
3aKoHOoAaTenbCTBOM PP, M3 cymm A0X040B, NONYYEHHbIX KnneHTom B BuAae npoueHToB no Brkaaay.
4.4. Npasa baHka:

4.4.1. He 3auncnatb Ha CyeT BKNa4a AeHeXXHble cpeacTsa, NOCTynueLwmMe Ha uma KnneHta, 8 TOm umncne
OT TPETbUX NINL, C HAPYLUEHMEM YCI0BMI pasMmeLLeHNA AeHeXKHbIX CpeacTB BO Bkiaa, onpeaeneHHbIX B
HacToAWMX YCNOBMAX, YCNOBMAX COOTBETCTBYIOLWEro BuAa Bknapa, 3aasneHuu/PacnopsxKeHun Ha
OTKpbITME BKNaAa.

4.4.2. CnucbiBaTb co CyeTa BKNafa AEHEXKHble CPeACTBa, OWNOOYHO 3a4MCNEHHble Ha AaHHbINA CYeT.
Moa, ownboYHbIM 3a4mMcNeHNEM NPU3HAETCA OnepaLmaA NO 3a4MUCIEHUIO JEHEXKHbIX CPeacTB Ha CYeT, He
COOTBETCTBYIOLLAA PACNOPAKEHNIO NAATENbLMKA U/UIN PACYETHBIM (NAaTEXHbIM) LOKYMEHTaM.

4.4.3. Wcumcnatb M NPoOM3BOAMTbL CNMCaHWE CYMMbl Hasora, nognexallyto ynnate KnneHtom B
COOTBETCTBMMW C 3aKOHOAATeNbCTBOM P®D, N3 cymm AoxoA08, NoayvyeHHbIX KaneHTom B BUAE NPOLEHTOB
no Bknagy.

5. NOPAAOK HAYUC/IEHUA U BbINNATbI MPOLEHTOB.
5.1. BaHK HauyucaAeT MNpoLeHTbl Ha cymmy Bknaga no cTaBKe, yKasaHHOW B YBegomaeHun o6
OTKPbITUM BKNaAa.
5.2. [lpoueHTbl Ha cymmy BKnaga HauyMCcNAlTCA CO AHA, CNeAylowero 3a AHeM ee NOCTYynaAeHua B
baHK, nNo geHb ee Bo3Bpata KameHTy nnbo ee cnMcaHMA NO MHbIM OCHOBAHMAM BKIHOUYMTE/NbHO.
MpOoUEHTbI HAYUCNAIOTCA U3 pacyeTa GaKTUUYECKOro KONIMYECTBA KaleHaapHbIx AgHeln B rogy (365/366) 3a
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npowegwunii nepmnog Ha GakTUYECKUI exke HEBHbIN OCTAaTOK AEHEXKHbIX CPeAcTB BO Bknage.

5.3.  MNopagok n cnocob BbiNAaTbl NPOLEHTOB ONpeaenaeTca yCA0BUAMM COOTBETCTBYHOLWEro BMAA
Bknaga. B cnyuyae, ecnu ycnosusamu BKnaga onpegeneHa exemecsyHas/exKeKkBapTaibHaA BbinsaTa
MPOLLEHTOB - PACYETHbIN Nepuog, UCHNCAAETCA CO AHA, CleAyOLero 3a AHEM NOCTYNAEeHMA CYMMbl Ha
CueT BKNaga no AeHb ceaytolero mecsaua/KBapTtana, COOTBETCTBYIOWMIA AaTe 3aumcneHns Bknaga, a 3a
nocnegHuii mecsau/KBapTan cpoka — NO AeHb BO3BpaTa Bknaga BKAOUUTENbHO, €CAN MHOE He
npeaycmoTpeHo ycnosuamum Bknaga. Ecam B ogHOM M3 pacyeTHbIX NepuMoaoB OTCYTCTBYET AaTa,
COOTBETCTBYIOLLAA AaTe 3aumcneHma Bknaga Ha CueT Bknagaa (29,30 1 31 unMcno), TO OKOHYaHUeE 3TOro
nepuvoga NpUXo4uTCA HA NOCNeSHUNA AeHb 3TOro MecALa.

5.4.  Bcnyyae, Korga AaTa Bbln/iaTbl CyMMbl BKi1aga v NpoueHTOB NO HEMY NPUXOAUTCA HA Hepabounii
A€Hb, BbINAATbl NPOU3BOAATCA B DAMMKaNILINKI cneayrowmii 3a HUM Pabounit geHb. Mpu 3TOM NPOLEHTbI
3a Hepaboume AHN HAYUCNALOTCA B COOTBETCTBMM CO CTAaBKOM, YKa3aHHOM B YBeAOMAEHUN 06 OTKPbITUM
BKJaja.

5.5. B cnyyae wu3bATMA 4YacTM Cymmbl BKnraga Ha OCHOBAaHMM MUCMOAHUTE/bHbLIX LOKYMEHTOB
HauncaeHne MNPoOLEHTOB NMPOM3BOAMTCA MO cTaBke Bknaga o BocTpeboBaHMA B COOTBETCTBYHOLLEN
BantoTe, AencTeytower B baHke Ha MOMeHT M3bATMA BKNaga, 3a BeCb Nepnos HaxoxXaAeHUs cpencTs BO
Bknage, ecnv He NpefyCMOTPEHO MHOE YyC10BUMAMM Aorosopa Bknaga.

6. YCNOBUA BO3BPATA BK/TIAAA.
6.1. O6nasatenbctBa baHKa cYMTalOTCA BbINMOJHEHHBIMW Noc/e Bo3BpaTa KaneHTy cymmbl BKknaga m
NPOLEHTOB Ha Hee B MOJIHOM obbeme.
6.2. BosBpat Bkiaga, oTKpbITOro ¢ ucnosibzosaHnem MHTepHeT-6aHKa, nytem nepeuymncinenmsa Ha Cuer
KnueHta (ecnm KnveHT npu OTKpbiTMM Bknaga He Bbibupan ycnoBve o npogneHun Bknaga)
npounssoamntca baHkom 8o 23:59 no mocKoBCKOMY BpemeHu nocneaHero AHA cpoka Bknapa.
6.3. B cnyyae ecnun Cuet, yKasaHHblA KaveHTOM Ana uenen nepedncieHva cymmbl Bknaga u/wan
CYMMbl HAUYMCNEHHbIX MPOLEHTOB Mo Bknaay B cooTBeTcTBMM C 3aABneHMem/PacnopaskeHnmem Ha
OTKpPbITME BKNaza, 3aKpbIT, BbiNaTa Npon3BoamMTca Ha CyeT BKNAaAa A0 BocTpeboBaHMA, OTKPbIBAEMbIl
BaHKOM Ha umaA KnneHTa B LLesiax UCNOJIHEHUA ycnosuii Bknaaa.
6.4. B cnyyae nepeuncneHma aeHexHbIX cpeacTs co Cyeta BKAaAa, B TOM Ymcae npu Bo3spaTe Bknaga
C wucnonb3oBaHMem WHTepHeT-6aHKa, onepauMn NPOU3BOAATCA HA YCNOBMAX M B MNOPALKE,
npeaycMoTpeHHbIX ana CY4eToB COrnacHo YcoBMAM OTKPbITUA, OBCNYXKMBAHMA U 3aKPbITUA CYETOB
dusmnyeckux nuu, B NAO «baHk «CaHKT-MNeTepbypr».
6.5. BaHK He ocylecTB/AAeT onepaunun ¢ MOHETOM MHOCTPAHHbIX rocyAapcTs (rpynnbl rocyaapcTs).
Mpw Bblgaye KAneHTy cymmbl BKnaga v/Mam cymmbl HaYMCNEHHbIX MPOLEHTOB CyMMa, nogjerkallan
BbIM/laTe pPa3MeHHbIMM MOHETaMM MHOCTPAHHbIX rOCyAapcTB, BbiNaaunBaeTca B pybaax PP no kypcy,
yCTaHOB/IeHHOMY BaHKOoM Poccum Ha fieHb BbinnaTbit4,

14 Tonbko ansa CyeToB B MHOCTPAHHOI BasloTe
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YCNOBUA 3AK/IIOYEHMA OOrNOBOPOB KYMN/U-NPOOAMXWN BE3SHAIMYHOW BANIOTbI «BUPKEBOM
MOCT» B NAO «bAHK «CAHKT-NETEPBYPIMN»

1. TEPMWHbI U ONPEAENEHUNA

[aTta nnatexka — 4aTa, B KOTOPYIO AE€HEXHble CPeACTBa B pa3mepe CyMMbl NaaTerKa, npeaycmoTpeHHOM
ycnosuamm orosopa A0NXKHbI ObITb 3auncieHbl CTOPpOHOM, 06583aHHOM OCYLWLECTBUTb NAATEXK Ha CYeT
CTOpPOHbI, NOMyYaloLLEN TaKylo AEHEXKHYI0 CyMMy B BantoTe, B COOTBETCTBUM C ycnoBuamm [orosopa
n/vnun Hactoawero CornaweHusa. Noartsep:kaeHNEM paKTa UCNONHEHUSA 06583aTENLCTB NO 3aYNC/IEHUIO
AEHEXXHbIX CpeAcTB B Hagnekauwyto [aTy nnatelka ABAAETCA BbIMMCKA C COOTBETCTBYHOLLErO cyeTa
CTopoHbl — nonyyatena BantoTtbl, npepoctaBneHHas 6HaHKom CTOpoHbl — nosay4vatens BantoThbl,
noaTeepaarowan GakT 3a4NCNEHNS NN He 3a4YMUCNIeHMA AEHEXHbIX CPeACTB Ha COOTBETCTBYHOLLNIMA
cyer.

Jata 3aknoueHna florosopa — Pabouunin geHb, B KOTOpbI CTOPOHbI, coriiacoBann Bce CyLLecTBEHHble
ycnosua [loroBopa, B NopagKe, yCTaHOB/IEHHOM HacToalwmm CornalueHumem.

[oroBop Kynau — npogaxku 6e3HannMyHoON BanloTbl (ganee — [loroBop)— 3akNo4aembli B pamMkax
HacToAwero CornaweHma AOroBop Kynau-npogarkn MHoctpaHHoW BantoTbl B 6e3HanmMyHon dopme 3a
Apyryto 6e3HannyHyto BantoTy no Kypcy v B JaTy naaTexa, CoOrnacoBaHHbIM B MOMEHT 3aK/l04eHUA
JoroBopa, B COOTBETCTBMU C KoTopoi oaHa CTopoHa (npoaaseu) obasyeTtcs nepedaTb MHOCTpaHHYO
BantoTy apyroi CtopoHe (nokynaTento), a apyras CtopoHa (nokynartesb) 06A3yeTca NPUHATb TaKylo
MNHoCTpaHHY0 BantoTy M ynaaTUTb Npogasuy Pyb6am nnv gpyryto MHOCTpaHHyO BaftoTy.

3anBneHue Ha 3aKkaloyeHMe CornaweHmna — JOKYMEHT, YCTaHOBAEHHON baHKkom ¢opmbl, cogepKalmi
B TOM uucne npeanoxeHne KaneHTta Ha 3akatouveHne ¢ HMUM CornaweHus, a TakKe MHPopmaumio o
KnneHTe, Heobxoanmyto BaHKy gns 3akntouyeHua CornaweHus, n nepeaaHHbin B baHK anyHo, nmbo c
ncnonb3oBaHMem KaHanoB AUCTaHUMOHHOIO 06CnyKMBaHUS.

MHoCTpaHHaA BanloTa — [AEHEXKHble 3HAKKU, Haxoaalwmecs B obpalleHMM U ABAAIOLLMECA 3aKOHHbIM
CpeacTBOM nNAaTe)a Ha TeppUTOPUM COOTBETCTBYIOWEro WHOCTPAHHOro rocygapcrsa (rpynnbl
MHOCTPaHHbIX FOCY[apCTB), a TaKXKe CpeactBa Ha OAHKOBCKMX cyeTax B AEHEXHbIX eAuHMUax
MHOCTPAHHbIX rocyaapctB (rpynmnbl MHOCTPAHHbIX FOCYAApPCTB) U MeXAYHapOAHbIX AEHEMHbIX WK
pacYeTHbIX eaAnHNLAX.

KnuneHt — ¢usmnyeckoe nmuo, ¢ KotopbiMm BaHK 3akntoumn [JoroBop KOMMNAEKCHOro 6aHKOBCKOro
obcnyKmBaHua M HactosAuwee CornaweHune. B uenax 3akntodeHUs Kaxkaoro KoHKpeTHoro [lorosopa y
KnneHta ponKeH ObiTb OTKPbIT B baHKe TeKywMmii cyeT B COOTBETCTBYHOLWLEN BantoTe Kak ans
OCYLLECTB/IEHMA NAATEXa, TaK U AN1A 3a4NC/IEHMA NaTexa.

HakonneHHble obecneunTenbHble B3HOCbl — COBOKYMHOCTb YynaayeHHblX BaHKy KnveHTom
ObecneunTenbHbIX BSHOCOB, HAaXOAALWMXCA U yYUTbIBAOWMXCA B BaHKe B COOTBETCTBYIOWMIA MOMEHT
BPpeMEHN W AaTy, 33 BbIYETOM [AEHENXHbIX CpeacTs (Cymm), BO3BpalleHHbIX BaHkom KnuneHty B
cootBeTcTBMM ¢ CornawieHmemM n/Mnun AeHeKHbIX CPeacTB, KOTopble Bblan 3acuuTaHbl U/UAKN yuYTEHbI
NpyY WCMNONHEHUW COOTBETCTBYHOLWMX 0b6A3aTenbcts CTtopoH no Jorosopy w/unu CornalueHuto.
HakonneHHble obecneuyntenbHblie B3HOCbI AOMKHbI obecneynBaTb 06s3aTenbcTBa KnveHTa no Bcem
3aK/OYEHHBIM  U/UMAK  3aKntovyaembiM  [loroBopam Ha COOTBETCTBYIOLLYHO AaTy pacyeTa TaKux
06A3aTeNnbCTB, pacyeT KOTOpbIX NponsBoauTca baHKkom no nopyyeHuto KnneHTta, KOTopoe cuMmTaeTca
NoAaHHbIM Npu 3aKkAo4YeHMn CornalleHma 1 Npu Kaxaom 3akaoveHmn [lorosopa.

Ob6ecneunTenbHblid B3HOC — obecneynTeNbHbIM NAaTeX B BUAE CYMMbl [OEHEXHbIX CpeacTs,
nognexawen BHeceHuto (ynnate) baHky KnneHtom B pybnax B obecneveHme ncnonHeHns KaneHtom
obssatenbcts no [dorosopy u/wnm CornaweHuio. ObecneynTenbHblii B3HOC MOMKET cocTaBaaTb O
(«HONb») pybnel B cayyasnx, oroBopeHHbix B CornaweHumn u/mnm MNoaTBepsKAeHMM, B TaKOM Cay4ae,
CTOpOHbI A0roBOpUANUCL, YTO obss3aTenbctBa KnueHwta no takomy [lorosopy u/mam CornaiieHuto
obecneumBatoTcA B nopagke, npeaycmotpeHHom CornaweHvem C  y4eTom  HakonneHHbIX
obecneynTeNbHbIX B3HOCOB.

O6ecneuunTtenbHble 06A3aTenbcTBa — 0b6A3aTenbCTBa Kamnenta no ynnate baHky ObecneunTtenbHoro(-
biX) B3HOCa(-0B), B TOM 4ucne [ononHUTeNbHbix ObecneynmTenbHbiX B3HOCOB, MO 3aKAHOYEHHOMY
Horosopy(-am) n/vnn CornaiueHuio.
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OdepTta KnueHrta (Odpepra) — agpecoBaHHOe M HanpaBneHHoe KnveHTom BaHKy B COOTBETCTBUM C
HacToawmnm CornaweHnem nNpeanoKeHne, KOTopoe AO0CTaTOYHO onpeaeNeHHO BblparkaeT HamepeHue
KnuneHTa, cumtaTtbh cebs 3akntoumswimMm Jorosop ¢ BaHKOm, KoTopbim 6yaeT NpUMHATO (aKLenToBaHO)
TaKoe NpeasiorKeHue.

MNoaTBepXKaeHne — OOKYMEHT, YCTaHOBAEHHOM BaHkom dopmbl, coaeprawmin Bce CyliecTBeHHble
ycnosusa [lorosopa, popmupyemsbit B IHTepHeT-6aHKe.

MNopyuyeHue «Moit Kypc» — odepTa KnmeHTa, cocTaBneHHana W HanpasBaeHHaa KnneHtom BaHKy Ha
3akntoveHme [oroBopa, CoAeprallas BCe CyLLeCTBeHHble ycnosuAa [loroBopa u dopmupyeman B
NHTepHeT-6aHKe.

Pabounii peHb — KaneHgapHbln geHb ¢ 09:00 g0 23:00 N0 MOCKOBCKOMY BPEMEHU, KPOME BbIXOAHbIX U
npasgHUYHbIX AHel B Poccuitckoin eaepauni.

Pybau — 3akoHHOE nNnaTeXKHOe CPeacTBO Ha BCel TeppuTopum Poccuiickon ®eaepaumn.

CornaweHue «bupxkesoit moct» (ganee - CornaweHune) — 40OroBop, YCA0BMA KOTOPOro OTPaXKeHbI B
pa3sgene Ycn0BMA 3aKAKOUYEHNA JOTOBOPOB KyNan-Npogakn 6es3HannyHom BantoTbl «bupkeso mocT»
MpaBun KomnnekcHoro 6aHKOBCKOro 06CNyXKMBAHWUA, 3aKNOUYEHHbIM mexay baHkom n KnneHTtom B
nopsake, npeaycMoTpeHHoOM B lNpaBuaax KOMNIeKCHOro 6aHKOBCKOro 06cnyKMBaHUA. 3aKNO4EeHHOe
CornaweHune coCTouUT M BKAOYaEeT B cebs COBMECTHO creaylowme AOKYMEHTbI: YCI0BUA 3aKA04EeHMUA
AOrOBOPOB KyNAuM-npoaarkm 6e3HannyHon BantoTbl «bup)keBot mocT» [paBua  KOMMIEKCHOrO
H6aHKOBCKOro 06cny)KmMBaHWA, 3aaBieHMe Ha 3akntodeHue CornaweHusa, HanpasneHHoe KaneHTom
baHKy, YBegomneHue o 3akntoueHnun CornaweHums.

Cymma K BO3BpaTy — pa3mep AEHEXHON CymMMbl, nognekalien Bo3BpaTy baHkom KnueHTty u3
HakonneHHbIx obecneynTenbHbIX B3HOCOB, B CAy4asAXx MpeaycMOTpeHHbix CornaweHuem u/mnm
[oroBopom, B TOM 4nc/ie NO pe3ynbTaTaM pacyeTa AO0CTaTOMHOCTM HakonneHHbIx obecneymTenbHbIX
B3HOCOB.

CywectBeHHble ycnoBua [loroBopa — YC/l0BMA COOTBETCTBYlOWeEro [loroBopa, onpeaefieHHble U
cornacoBaHHble CTOPOHaMM Npu ero 3aKAYEHUN B NOpsAAKe, ycTaHoBeHHOM CornaweHunem.
CropoHbl — KaneHT 1 baHK, no oTaenbHOCTU, MeHyemble « CToOpOoHa».

Cuet KnuneHTta — 6aHKOBCKUI (TEKYLLMIA) cUYET, OTKPbITbIA KnneHTy B BaHKe B cooTBETCTBYOLWEN BantoTe,
NO3BONAIOWEN OCYLWECTBNAATb KaK MAATeXW, BKAOYAA CNUCAHME AEHEXHbiX Cymm BaHKom, TaK wu
33a4MCNATb NNATEXM B COOTBETCTBMWM C 3aK/OYEHHbIM [loroBOpom MAM HacTosawmm CornalieHuem,
KOTOpPbIN yKa3blBaeTcsA B 3aABNE€HMM Ha 3aKntodeHue CornaweHus, B NoatseprKaeHUn, YBeaoMAEHUN
WAN MHOM OOKYMEHTe, HamnpaBaseMom B pamKax CornaweHus. KaneHT cornaceH, yto baHk Bnpase
orpaHMunTbL Ana uenei Hacrtoawero CornaweHuns u/wan [JoroBopa BO3MOXKHOCTb MCMNO/b30BaHMA
Cueta(-oB) KnneHTa, KOTopbIN(-ble) UCNONb3yeTCA(-H0TCA) ANA LeNei UHbIX A4OrOBOPOB, 3aKAHYEHHbIX C
BaHKOM, B TOM Yncne Ana uenei UCNoAHeHUA KpeauTHbIX 40roBOpoB.

Cuet ynnatbl Ob6ecneunTenbHbiXx B3HOcOB — CuyeT KnmeHTa B pybniAXx, HOMEpP KOTOPOro yKasaH B
3anABAeHMM Ha 3aKkntoveHne CornalleHus, ¢ KOToporo ynnaymsatotcs ObecrneunTesnibHble B3HOChI U/Uam
AononHutenbHble ObecneynTenbHble B3HOCbI B COOTBETCTBUM ¢ COornalieHnem u/mMam 3aknouyeHHbIM
Jdorosopom. CuyeT ynnatbl ObecneynTenbHbIX B3HOCOB COXPAHAETCA Ha BeCb nepuog AencTBus
HacToawero CornaweHna U He MOXeT ObiTb M3MeHeH KnneHTomM B OAHOCTOPOHHEM MnopsagKe npu
3akntoveHmn [orosopa. CuyeT KnueHTa MoKeT ObiTb M3MeHeH c cornacua baHka nytem nopgauu
KnneHTtom B BaHK 3aaBneHUsA Ha uasmeHeHue Cyeta (-oB) B pamkax CornaweHuns Ha bymaxKHOM Hocutene
no ¢opme baHKa. Mpu cornacum baHKa Ha yKa3aHHble M3MeHeHMA BaHK MCnonHAeT 3aABieHMe Ha
nameHeHue Cyeta (-oB) nytem nameHeHuma Cyeta (-0B) He nosgHee cnepytowero paboyero AHA nocne
nogayM Takoro 3aseneHus. BaHK BNpaBe He aKuentoBaTb MogaHHoe KnneHTOmM 3aABneHMe Ha
nameHeHue Cyeta (-oB) 6€3 06BACHEHUS MPUYUH.

Cuetr wucnonHeHua [oroBopa — CyeT KnumeHTa, onpegeneHHblit KAMEHTOM W yKa3aHHbIM B
MoaTBepKAEHUN NPpU 3aKNt0YeHMn [loroBopa, C KOTOPOro UM Ha KOTOPbIM OCYLLECTBAAIOTCA NNATEXKN B
uenax mcnonHenua forosopa. Mpu nogayve KnmeHtom B baHK 3aaBneHMA Ha uameHeHune Cyeta (-0B) n
akuenTe Takoro 3asBneHus baHkom, nsmeHeHue CyeTta(-0B) UCNonHeHUA [JoroBopa NPOM3BOANUTCA NO
BCEM 3aKNHOYEHHbIM U HEMCNOIHEHHBIM [lOroBOpam Kynau-npoaakn 6e3HainyHoM BantoThbl.
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YBegomneHue o 3akawoueHun CornaweHua — [OKyYMeHT no ¢opme bBbaHKa, noartseprkaatowumi
3akntoyeHme CornaweHua mexkgy CTOpoHaMM Ha OCHOBAHWM paHee HanpaBAeHHOro NpeasioXKeHuA
KnuneHTta B BUge 3aaBneHUA Ha 3akatoveHme CornalieHunn, cogeprawmin aaty u Homep CornaweHus m
dbopmumpyemblii B UHTEpHET-6aHKe nan B MogpasgeneHnn baHka.

YBegomneHne 0 Heob6XoAMMOCTM BHeCeHUA AonoaHuTenbHoro Ob6ecneunTenbHoro B3HOCA —
AOKYMeHT no ¢opme baHKa, coaep)kawmii TpeboBaHME O CNUCAHUM  AONONHUTENbHOIO
ObecneunTenbHOro B3HOCA, B C/ly4ae HeAO0CTaTOMHOCTU cpeacTB Ha CueTe ynnatbl ObecneynTenbHbIX
B3HOCOB, dopmupyemblii B IHTepHeT-6aHKe.

YBegomneHne o pacyete Ob6ecneuntenbHbix 06A3aTenbcTB — JAOKYMeHT no ¢opme baHKa,
coaepXawmii  nHbopmaumto o cymme ObecrneunTenbHbix 0653aTenbCTB U HaKoMAEeHHbIX
obecneunTenbHbIX B3HOCAX, a TaKXKe TpeboBaHMe O cnucaHuMK gonoaHutTenbHoro ObecneynTenbHOro
B3HOCa, B C/ly4ae HeA0CTaTOYHOCTU CpeacTB Ana obecneyeHma obasatenbcTs KnnenTta, dopmupyembiii
B8 MHTepHeT-6aHKe.

YBeaomneHne o cymme nnateXka Npu UM3MeHeHUUM — AOKyMeHT no ¢opme baHKa, copeprawmm
MHPOPMALMIO O MPOBEAEHHOM pacyeTe AeHeXHbix 06A3aTenbCcTB Karkaon M3 CTOPOH B Cay4ae
HencnonHeHuns KnmeHtom obasatenbcts no [lorosopam, dopmupyemblii B IHTepHeT-6aHKe.
YBeaomneHue 06 oTKkase B aKuente 3aaBneHUA Ha 3akatoueHue CornaweHua — JOKYMeHT no ¢opme
BaHKa, coaepxawmii nnbopmauuto 0b oTkase baHka Ha npeanoxeHne KnmeHTa, Hanpas/IEHHOIoO paHee
B BMAE 3aABNeHMA Ha 3aKatoveHne Cornawenuns, popmupyemblit B UHTepHeT-6aHKe.
SMS-coobuweHune/push-ysegomnenna — wuHbopmauma, Hanpasnsemas baHkom KaneHTy Ha
MOBUNbHBLIA TenedoH U/MAKM Ha WMHble CPeACTBa CBA3W, yKasaHHble B 3asB/IEHUM HA 3aKNOYeHUe
Cornawenua. NcnonblyeTca B KavyecTBe [0MNONHMUTENbHOro cnocoba uHbopmumposaHua KameHta B
CNy4yasnx, yKasaHHbIX B CornaweHumu.

Bce MHble TepMUHbI, CNob3yemMble B AaHHOM CornalweHuun, TPaKTytoTca B COOTBETCTBMU ¢ MNpaBunamm
KOMMNEKCHOro 6aHKOBCKOro 06CNYKMBAHUA U AEUCTBYIOWMMMN 3aKOHOAATE/IbHbIMU U HOPMATUBHbLIMM
akTamun Poccuiickoit Pepepaunm.

2. NPEAMET U NOPAAOK 3AK/TIOYEHUA COIMNALLEHUA
2.1. Npegmetom HactosAwero CornaweHua sBAseTcA onpeaeneHue nopagKa: (a) 3akawyeHua
LoroBopoB nocpeactsom MHTepHeT-6aHKa B pamKax pasgena «buprkeso moct» B UHTepHeT-
6aHKe, ecin MHoe He cornacoBaHo baHkom u KnveHTtom, u (6) ncnonHeHma nytem 6e3HaINYHbIX
pacyeToB CTopoHaMM CBOMX 06A3aTeNbCTB MO 3aKAto4eHHbIM [JoroBopam, a TakKe (B) onpeaeneHue
obwmx ycnosuii [loroBopoB n oTBETCTBEHHOCTN CTOPOH.
2.2. Bce [doroBsopbl, 3akntoveHHble CTOpOHamu B nepuopn, geinctemsa Hactoawero CornaweHwus,
peryanpyroTca nociegHMM U COOTBETCTBYIOLWME €ro MONOXKEHUA CHNTAKOTCA BK/IIOYEHHBIMWU B YC10BUA
Karkgoro [lorosopa. [loroBop(-bl), 3aKNt04eHHbIN(-ble) B Nnepuog aenctena CornaweHumsn, gencrayeT(-1oT)
[0 MOMIHOro UCNONHEeHUs Bcex 0b6a3aTenbcTs no Jorosopy(-am), B TOM YMCie B C/ly4ae PacToOpXKeHUs
CornaweHna 1 nocne TaKOro pactoprkeHna. CTOPOHbI COracHbl, YTO CTaTbW, MYHKTbI, NONOMXKEHMA U
ycnosua CornaweHus, NpoaoXKalT AeNCTBOBATb U CYMTAIOTCA BK/IOYEHHBIMWU U NMPUMEHUMBIMU B
OTHOLLEHMM KaxKaoro [Jorosopa 40 NONHOro Hagnexalero ucnosHeHuns obasatenbcts no Jorosopy, B
TOM 4ucne nocne pacrtopeHma CornaweHuna. K JloroBopam, 3aKNOHEHHbIM B PaMKaxX HACTOALLEro
CornaweHuna, NPMMEHAIOTCA NONOXKEHUA NOCNEAHErO, B OCTA/IbHOM, YTO He YperyimpoBaHO HaCcTOALLMM
CornaweHuem, NPUMeHATCA NoN0KeHUA MNpaBMUI KOMNAEKCHOro 6aHKOBCKOro 06CyKMBaHuMA.
2.3.  3aksoyeHue CornaweHus B UHTepHeT-baHKe:
2.3.1. KnueHT BnpaBe HanpasuTb baHKy NnpeanokeHue 3akno4nTb CornaleHme.
2.3.2. HanpasneHune KnueHTom npepnoxeHus B WHTepHeT-6aHKe W 3akntoveHue CornaweHus
OCYLLECTB/AETCA B COOTBETCTBUM C PykoBoacTtBOM nonb3oBaTena no pabote B UHTepHeT-b6aHKke u
[OCTYNHO KAMEHTY NpY COBOKYMHOCTU CAEAYIOLNX YCNOBUN:
— Hanunuyme y KnneHTa OTKPbITOro TeKyLero cyeta B baHKke gna ocywecTeaeHus pacyeTtos B Pybnsax,
KOTOPbIN MOXKeT O6bITb MCNONb30BaH B KayecTBe CyeTa ynnatel ObecneynTenbHbiX B3HOCOB;
— OTCYTCTBME K BblleyKazaHHOMY CuyeTy KAMeHTa HEUCMNOJIHEHHbIX B CPOK pPacrnopsXKeHUN,
OXKMaaoWmxX paspeLlleHma Ha NpoBeaeHMe onepaumin, U NHbIX OrPaHUYEHUI;
— CyeT KnueHTa He pAonxeH ObiTb OTKPbLIT B paMKax AeNCTBYHOLWEro Le/feBoro Kpeaurta Ha
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npuobpeTeHne HeABUKMMOCTN, aBTOMOOUAA U Apyroe.
2.3.3. 3akntoyeHune CornaweHma B MHTepHeT-6aHKe OCyLLecTBAseTCA NyTeM HanpasneHua KaneHtom
3aasBneHna Ha 3akadeHmne CornaleHums.
2.3.4. baHK ocTaBnaeT 3a coboi NpPaBo aKLEeNToBaTb Takoe 3anaB/ieHMEe U, COOTBETCTBEHHO, 3aK/04YUTb
CornaweHune nytem HanpasaeHma KnneHTty YeegomaeHua o 3akntoveHum CornaieHuma.
2.4. HanpasneHue KnneHTom nNpeanorkeHua o 3akaoveHun CornaweHuma BO3SMOXKHO TaKMKe nyTtem
npegoctasneHma KaneHTom 3asBneHUs Ha 3akntoveHue CornaweHua Ha BymaxkHOmM HocuTene, npwm
YCNOBUM €ro noanucaHuMa HenocpeacTBEHHO B baHKe B NpuCyTCTBUMM pPaboTHMKOB baHka, nmbo
nognucaHua 3aABaeHUA Ha 3akatoveHme Cornawenua [lpegctasutenem KaveHTa npu Haanumu
AOBEPEHHOCTH, YA0CTOBEPEHHOM HOTAapMaNbHO.
2.5. baHKBnpaBe He aKuenTtoBaTb HanpasieHHoe KaneHtom 3aaBaeHne Ha 3akatoveHue CornaweHua
6e3 06bACHEeHMA NPUYKMH, NyTeM HanpasaeHus KnmeHty YeegomaeHusa ob oTKase B akuenTe 3anB/ieHUs
Ha 3akntoveHune CornaweHus.
2.6.  3akntoyeHue [orosopos B pamKax CornaweHma CTaHOBUTCA BO3MOXHbIM MOCAe HanpaB/eHusa
baHkom KnneHTy YBegomneHua o 3akntodeHnm CornaweHums.
2.7. CTOpPOHbI YCTAaHOBMW/IN, YTO 3aKatodeHue [JoroBopoB, UcnosiHeHne obs3atenbCcTB no JloroBopam
N /UNKN ocyLLecTBNeHUe UHbIX AeNCTBUI UAK onepauuin B COOTBETCTBMU C HacToAwmm CornawieHmem
n/vnu JoroBopom(-amu) Npon3BoaUTCA TONbKO B Pabouunii(-ne) aeHb(aHn).
2.8. [doroBopbl, 3aK/AKO4YEHHble B pamKax HactodAwero CornaweHua, npusHatoTcA CTopoHamu
B3aMMOCBA3AHHbIMWN U ABNAIOTCA HEOTbEMIEMOM YacTbto HacToAwero CornaweHus.
2.9. baHK BnpaBe OrpaHUYMUTb BOSMOXHOCTb MCNO/b30BaHMA CueTa KnmMeHTa npu 3akaoHeHnn u/mnm
ncnonHeHun [lorosopa(-os), ecnn AaHHbii CyeT KaMeHTa MCNonb3yeTca B paMKax LeNCTBYHOLLENO
3aK/Il04EHHOro meKay baHkom 1 KAneHTom KpeanTHOro Aorosopa U/uam ncnosHeHne 06s3aTenbCTs No
Oorosopy n/unu CornalieHnto MoXKeT b6bITb NPOU3BEAEHO 33 CYET CPEACTB, NPeAocTaBAAeMbIX bBaHKom
KnneHTy no TakomMy KpeguTHOMY 4,0roBOpY.

3. 3AABJIEHUA U NOATBEPXKAOEHUA K/IMEHTA

3.1.  KnueHT HactoAwmm npu 3akawdeHmn CornaweHuma u Kaxpgoro J[loroBopa 3aasasfeTr u
noaTBepyKaaeT B OTHOWeEHUM cebs, yTo:

3.1.1. BbInonHeHWe 065A3aTeNbCTB NO HacToAWweMy CornaleHuto He ABNAETCA U He NPUBEAET K KaKOMy-
NMB0o HapyLweHuo Ntoboro Apyroro Aorosopa/cornalleHms, CTOpoHOM KOTOPoro aBnseTca KameHr.
3.1.2. KnuneHT B NOSIHOW mepe NOHMMAEeT BCe PUCKM, CBA3aHHble ¢ [loroBOpamu, B TOM YMCae, HO He
OrPaHNYMNBAACH, PUCKN U3MEHEHUIM HA GMHAHCOBbIX PbIHKAX, KOTOPbIe MOrYT NoBaeYb YObITKM KnneHTa;
3.1.3. KAneHT BHMMaATe/IbHO 03HAKOMMACA C YCNOBUAMM HacToAwero Cornawenua u eknapaumen o
pUCKax, n3n10xKeHHoM B NyHKTe 11 CornaweHns n NnpuHMMaeT Ha ceba yKasaHHble B NyHKTe 11 pucku, a
TaKKe BO3MOXHble WHble PUCKM, CBA3AHHble C 3akaiyeHuem J[JOroBopoB B pamMKax HacToAwero
CornaweHusn. 3akntoyaa CornaweHme nnun Kaxkabit orosop, KnveHT noaTBepKAaeT, YTo OcBeAOM/EH
O pUCKax, CBA3aHHbIX C 3aKJAK4YeHMEeM TaKux [OroBopoB, B TOM YMCAE O BO3MOMKHbIX PUHAHCOBbIX
notepax. KaneHT ocosHaeT, 4to 3akaouveHne [1oroBOpoB COMPAXKEHO C onpeaeneHHbIMU PUCKAMMU,
OTBETCTBEHHOCTb 3a KOTOpble He MOXeT OblTb BO3/0)KeHa Ha BaHK, TaK KaK OHM HaXxoAATCA BHe
pa3yMHOro KoHTtposasa CTOPOH M MX BO3SMOXHOCTM NpeaBuaeTb U NpeaoTBpaTUTb NOCAeACTBMA TaKUX
PUCKOB OrpaHUYeHbl.

3.1.4. KnueHT oTpaet cebe oTyeT B TOM, YTO MOJy4yeHWe Bbirodbl oT [oroBopa He rapaHTMpyeTca
BaHkom.

3.1.5. KAMeHT camocCToATE/IbHO OLEHMBAET COOTHOLWIEHME BO3MOXHOW BbIrOAbl M PUCKaA Npu
3aKntoYeHun Kaxaoro Jorosopa.

3.2.  KnueHT npusHaeT 1 6e3ycnoBHO cornaceH, 4to obsasartenbctsa baHka no Jorosopy(-am) n/mnu
no CornaweHuo NOANENKAT UCMONHEHUIO TOMIbKO MOC/AE HAA/NeXalWero UCNoaHeHUA 06A3aTenbcTs
Knnentom, B TOM umcne nocne wucnonHeHns ObecneuntenbHbix o06s3atenscts. B cayuyae
HenpegocTasneHna KnanmeHTtom bBaHKky O6ecneuntenbHoro B3HOCa W/MAW  AOMNONHUTENBHOTO
Ob6ecneuntenbHoOro B3Hoca, MM60 HannumA o6CTOATENLCTB, O4EBUAHO CBUAETENLCTBYHOLWMX O TOM, YTO
cooTBeTcTBylOWMEe obsasaTenbctBa KnneHnta no [orosopy(-am) u/vnm CornaweHuto He 6yayt
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npousBeAeHbl B YCTAaHOBNEHHbIA CPOK, BaHK BnpaBe OTKas3aTbCA OT WCMNOAHEHUs cBoero(-mx)
obsasatenbctsa(-8) n noTpeboBaTh Bo3melLeHNA YObITKOB.

4. NOPAAOOK 3AK/TKOMEHUA, CONPOBOXAEHUA U UCNOJIHEHNA AOTOBOPOB

4.1. B cootBeTCTBMMU C HacToAwMM CornaweHnem, CTopoHbl MOTyT 3aKAto4aTb JJoroBopbl Kak ¢ JaTtomn
naaTeXa M McnosHeHuAa o6A3aTenbcTB B [laTy 3aKAOveHMA, Tak U ¢ [aTon nnatexka M UCNONHEHUA
06A3aTeNbCTB B AATy OTIMYHYIO OT [laTbl 3aKAO4YEHNUA.

4.2. [orosopbl B pamKax Hactosawero CornaweHusa 3akntoyatotca CTOpoHaMKM nNocpeacTBom
NHTepHeT-6aHKa B cOOTBETCTBMM C PyKoBOACTBOM NONb30BaTeNa no pabote B UHTepHeT-H6aHKe:

4.2.1. KnueHT B pasgene «buprkeBoit mocT» MHTepHeT-6aHKa BblIOMpAEeT U yKasblBaeT creayrolime
ycnoBua:

— lokynaemyto nnu npogasaemyto BantoTbl;

CymMmbl NOKynaemom nnu npogasaemon Bantotol;

— [aTbl nnaTexa;

— Cyert(-a) ucnonHeHuns dorosopa.

BaHK npepocTasnsaeT KnmeHTy nHpopmauuto o Kypcax BantoT n pasmepe ObecneuntenbHOro B3HOCa B
pasgene «bupxkeson moct» UHTepHeT-6aHKa.

4.2.2. MNpwu cornacun Knnenta ¢ Kypcamn BantoT n pasamepom ObecneuntenbHoro sB3Hoca Kament B
pasgene «bupxesoit moct» MHTepHeT-6aHKa popmupyeT OdepTy Ha 3aKkAtoveHme [JoroBopa, B KOTOpOK
oTobpakatoTtca CywecTBeHHble ycnosua Jorosopa:

— [lokynatenb u Npopasew;

— Kypc BantoTbl Ha [laTy nnaTexa;

— Cymma nnaTterka, nognexkawan ynnate baHkom B BanioTe;

— Cymma nnartexa, nognexawas ynnate KameHtom B Bantote;

— [aTa nnaTexKa;

— Cymma ObecneuynTeibHOro B3HOCa;

— Cueta ucnonHeHua florosopa 1, ecnm npumeHnMmo — Cyet ynnatel ObecneyntenbHbix B3HOCOB.
OdepTa MOKET cofeprKaTb TaKKe MHble ycnoBus, npumeHumble CTopoHamu K [orosopy u/waum
CornaweHuto.

Mo ntoram dopmuposaHma OdepTbl Ha 3akntodeHne [lorosopa KnveHT noanucbiBaeT U HanpasaseT
baHKy aaHHyto OdepTy B cooTBETCTBMM C PyKoBOACTBOM Nosib3oBaTena no pabote B MHTepHeT-6aHKe.
Cpok aKkuenTa baHkom OdepTbl Ha 3aKntodeHne [loroBopa ycTaHaBAMBaeTcA He bonee 5 (NATK) MUHYT ¢
MOMEHTa ee HanpaBaeHua baHKy.

4.2.3. Mpu cornacum baHKa ¢ nonyyeHHon oT KnueHta OdepToit Ha 3aknwodeHue [orosopa baHk
akuentyet OdepTy Ha 3akntoveHue [orosopa nytem HanpasneHua MNoarsepkaeHna no ¢opme baHka
nocpeacTsom MHTepHeT-6aHKa.

4.2.4. B pesynbtate aKkuenta baHkom OdepTbl Ha 3akntoyveHue [orosopa, [oroBop npusHaeTtca
3aK/OYEeHHbIM, NUCbMeHHaa ¢opma npusHaetca CTopoHamu cobnogeHHo. PaKT 3aKkA4YeHUun
[oroBopa noarsepraaerca nonydyeHnem MoareepaeHus (-1) KnmeHtom B MHTepHeT-6aHKe.

4.3. [OoroBop MOXeT ObiTb 3aKNHOYEH Ha OCHOBaHUM aKLenToBaHHOro baHkom [MopyyeHuna «Moi
Kypcy». [Mopagok dopmupoBaHms [MopydyeHua «Mon Kypc» ycTaHaBauBaeTca PykosoactBom
nonb3oBaTens no pabote B HTepHeT-6aHKe.

4.3.1. KnueHT B uenax 3aknwuveHuma [orosopa B pasgene «bupxeBo moct» WHTepHeT-6aHKa
bopmumpyeT MNopyyeHne «Mown Kypc», cogepalee sce CywecTseHHble ycnosuma [Jorosopa, ykasaHHble
B nyHkTe 4.2.3. Cornawexua un [laty akuenta opyyeHua «Mol Kypc», KOTOpas He moxeT ObiTb
yCTaHOBAEHa AaTon no3aHee [laTtbl naaTexka no [lorosopy.

4.3.2. Mo wutoram dopmupoBaHua [MopyyeHna «Moi Kypc», Takoe [lopydyeHue noanucbiBaeTca
KnneHtom BBOAOM AyTEHTUOMKALMOHHBIX AaHHbIX B COOTBETCTBUM C PyKOBOACTBOM MO/Ib30BaTENA MO
paboTte B MIHTepHeT-6aHKe, N HanpaBaAeTcA ANA akuenTa baHKy Haxatnem KHonku «oatTBepanTb» B
NHTepHeT-6aHKe.

4.3.3. [Jo momeHTa akuenTa MNopydyeHua « Mol Kypc» KnneHT BnpaBe oTMEHUTb M 0TO3BaTb [opyyeHune
«Mot kypc» nocpencTsom MHTepHeT-6aHKa. OT3biB MopyyeHna « Mow Kypc» noanucbiBaetca KnmeHTom
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BBOAOM AyTeHTUPUKALMOHHbBIX AaHHbIX, B COOTBETCTBMM C PykoBOACTBOM Mosb3oBaTensa no pabote B
NHTepHeT-6aHKe, U HanpaBaaeTcsa B baHK Ha)KaTMem KHOMKU « OTMEHUTbY.
4.3.4. baHk akuentyeT MopydeHune « Mo Kypc» M 3aKato4aeT JoroBop B C/yyae, ecn B TEYEHUE CPOKaA
ycTaHoBAeHHoro Ao [atbl akuenTta MNopyyeHuns «Mom Kypc» (BKAtouMTenbHo), Kypc BantoTbl 4OCTUTHET
B Ntoboit n3 Paboumx gHel o ucteyeHmsa Pabouero gHAa [AdaTbl akuenta MNopydyeHna «Moi Kypc»
3Ha4YeHwus, ykasaHHoro KnneHtom B MopyyeHnn « Mol Kypc», Npu HaMYmMmM HeobxoaumblIx ANs ynnathbl
ObecneunTenbHOro B3HOCa AeHEeXHbIx cpeacts Ha CyeTe ynnaTbl O6ecrneynTeibHbIX B3HOCOB.
4.3.5. B cnyyae akuenta lMNopyyeHuns «Mon Kypc» BaHk yBegomnseT o6 akuente KaveHta nytem
HanpasneHus lMoaTsepxkaeHua no dopme baHka nocpeacTtBom MHTepHeT-baHKa, a TakXe B BuAe
cooTBeTcTBylOWEen UHPopmauumnm SMS-coobuieHnem/push-ysegomnenmem. BaHK ocyuiecTsaset
cnucaHne ObecneuntenbHoro B3Hoca no Jorosopy, npu 3Tom CTOPOHbI COrMacHbl, YTO Cymma
ObecneuntenbHOro B3HOCA MOMKET ObiTb CMMCaHa B pasmMepe MeHbLUeM, YEM Pa3Mep YKa3aHHbIA B
nogaHHom MopyveHnn « Mol Kypcey».
4.3.6. Mo d¢aKkty akuenta baHkom [lopyyeHua «Mol Kypc» [oroBop cuYMTaeTcs 3aK/IYEHHbIM WU
CTopoHbl 06a3ytoTca B [laTy naatexa MCNOAHUTL 06A3aTenbcTBa no Jlorosopy.
4.4.  KnneHt cornaceH, yto baHK moXeT ycTaHaBAMBaTb NpeaesbHble CPOoKM JaTbl akuenTta NopyyeHuns
«Mo# Kypc», a Takke baHK BnNpaBe NPMOCTaHOBUTb MW OFPAHUYUTL BO3MOXKHOCTb Nogaun KaneHtom
baHky MopyyeHna «Mol Kypc» B WHTepHeT-6aHKe. KnneHT obsasyetca obecneuntb Ha Cuete(-ax)
KnuneHTa, ykazaHHOM(-bix) B NNoaTBEPKAEHUMN, HanMUMe HeObXoANMO(-biX) AeHEeXHOM(-bIX) CyMMbI(-M)
ana ucnonHenua [orosopa, B TOM uucie, ecan ycnosmamum [lorosopa npeaycmoTpeHa ynaata
ObecneuntenbHOro B3HOCa, HaIMYME AEHEXKHOM CyMMbl B pasmepe ObecneunTtenbHOro B3Hoca. Kanent
npeaoctasnser baHKy npaBo, a baHk BnpaBe 6e3 pacnopsxkeHua KaneHTa (a Takxke 6e3
AOMNONHUTENIbHOTO COrNacoBaHMA M YBeAOMIEHUA MOCneAHero) B nopagKke, npeaycMOTPeHHOM ANs
pacyeToB MO MHKACCO, Ha OCHOBaHWM HaHKOBCKOro opAaepa Npou3BecT cnncaHue co Cueta KamneHTa
OEHEeXHOM CyMMbl ANa ucnonHeHuns [loroBopa, B TOM YMcae gNna UCNOAHEHMA 06A3aTeNbCTBa NO ynaaTe
ObecneuyntenbHOro B3HOCA, yKasaHHOM B MoATBEPKAEHUMN.
4.5. Hacymmy HakonneHHbIx ob6ecneymTenbHbIX BSHOCOB CO AHA, CAeayoLWero 3a AHeEM NOCTYNAeHMA
OEHEXHbIX CpeacTB Ha cyeT baHKa, baHK erKegHEBHO OCyLW,EeCTBAAET HAYUCAEHWE MPOLLEHTOB MO
KNtOYeBOM CTaBKe, NybanKyemon Ha oduumanbHom cante baHka Poccum B ceTu MHTepHeT Ha aaTy
HauncneHmns, MmHyc 3%. [lpoueHTbl HauyMcaaTca U3 pacyeta 365 (366) gHel B rogy 3a npoweawmin
nepuog, Ha pakTUYECKUI erkeHEBHbI OCTAaTOK CPeacTB Ha Havano OnepaumMoHHOro AHA. HaumcneHHble
NPOLEHTbI BbiNAa4MBaloTCA B nocnegHnin Paboumnin geHb mecaua Ha Cyet ynnatbel ObecneynTenbHbIX
B3HOCOB KauneHTa.
4.6. B uenax obecneyeHma ncnonHeHnsa ob6a3atenbcts KAMEHTa NO 3aKAKYEHHBIM U AENCTBYIOLMUM
[orosopam n/vnu 3aknoyaembiMm [loroBopam Ha COOTBETCTBYIOLLYIO AaTy, CTOPOHbI YCTaHOBWU/IU, YTO
BaHK Npon3BOANT PacUéT AOCTAaTOMHOCTM HaKonneHHbIX obecneymnTenbHbIX B3HOCOB A1a obecneyeHumn
Bcex ObecneunTebHbIX 06A3aTENbCTB, B TOM YMC/E, BKAKOYAS, HO HE OFPaHMYNBAACH:
— B CBA3M C 3aK/t04eHMeM [JorosBopa u/mMam ncnoaHeHnem u/vnam npekpaileHnem obA3atenbeTs no
paHee 3aKkntoyeHHomy(-bim) [lorosopy(-am) n/mnm
— B C/ly4yae HacTynneHusa cobbiTui, He 3aBUCALLMX OT BOIM CTOPOH M MOB/EKLIMX CyLLeCTBEHHOe
yBe/IMYeHMe AN YyMeHbLUeHMe Kypca MHOCTpaHHoM BantoTbl Ha MNMAO «MocKoBckas bupxka MMBB-
PTC» u/wnn ycraHosneHHoro baHkom Poccun K Pybato, ecnun takasa BantoTta asnaeTca o6bekTom
3aKntoveHHoro [lorosopa(-oB) B KayecTBe MNOKymaemon u/wauv npogasaemoit BantoTbl u/wmam
y4acTsyeT B pacyeTtax no Jlorosopy.
Ecan no pesynbTatam YKa3aHHOrO B HAcCToALWEM MNyHKTe pacyéTta, npou3BeneHHOro baHKom,
HakonneHHble obecneuynTenbHble B3HOCbI COCTABAAIOT pa3mep, NPeBbiWaoWwmii cymmy Heobxoammyto
Ans obecnevyeHna Bcex 06a3aTeNbCcT KAMEHTa Mo 3aKNH0YEHHbIM U AeACTBYIOWMM U/UAK 3aKNH04aeMbIM
Jorosopam, baHK BNpaBe OCyL,eCTBUTL BO3BPAT KAMEHTY YacTU AeHeXHbIX CpeacTs U3 HakonaeHHbIX
obecneunTtenbHbix B3HocoB. lMpu atom, Cymma K BO3BpaTy YyKa3sbiBaetTcA B OdepTe, HO BO3BpaT
OEHENXHbIX cpeacTs npoussoautca baHKOM TOMbBKO nocae Hagnexawero 3akawodeHua [lorosopa B
cooTBeTcTBMM € CornaweHnem.
Ecrn no pesynbTatam YyKasaHHOrO B HAacCToAWEM MNYyHKTe pacyéta, npousBegeHHoro baHKom,
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HakonneHHble obecneunTenbHble B3HOCbI HEA0CTAaTOUHbI ANnA obecneyeHna Bcex 06a3aTenbcTs KnneHTta
no 3aKkntoveHHbIM Jorosopam, baHk Bnpase notpeboBaTb OT KaneHTa ynaaTbl 4ONOAHUTENBHON CYMMbI
ObecneunTenbHbIX B3HOCOB, U B CBO o4yepedb KnneHT 06s3yeTca oOCylwecTBUTb ynaaty BbaHky
Tpebyemoit cymmbl gononHutenbHoro ObecneyntenbHOro B3HOCA B pa3Mepe, YKa3aHHOM B
YBegomneHuun o pacyete ObecneunTtenbHbix 06A3aTeNbCTB, HaNpPaBAEHHOM NOCPeAcTBOM MHTepHeT-
6aHKa, a TakKe B BMAe cooTBeTcTBylOWen MHPopmauumnm SMS-coobueHnem/push-ysegomneHvem.
Ynnata cymmbl pgononHutenbHoro O6ecneuntenbHOro B3HOCA Npou3BOAMTCA KaneHTom nytem
obecneyeHnA Hannuma Ha Cuete ynnatbl ObecneunTenbHbix B3HOCOB KMeHTa HeEOBXoAMMOW CyMMbl
AeHeXHbIx cpeacTs. KnueHT cornaceH, 4to nNpu Kaxkaom 3akatodeHun Jlorosopa KAMeHT NpuHUMaET Ha
cebs 06a3aTeNbCTBO AONONAHUTENIBHO BHECTU NO NnepBoMy TpeboBaHUIo BaHKa cymmy AONONHUTENIbHOTO
ObecneuntenbHOro B3HOCA.
MNocne HanpaBaeHUA yKasaHHOro YsegomaeHusa o pacdete ObecneuymtesnibHbix 0653aTtenbcTs, KaneHt
npepocrtasnsetr baHKky npaso u baHK Bnpase NpPoU3BOAMTb CNMUCaHWUE CYMMbl AOMNOJIHUTENbHOrO
ObecneuntenbHoro B3Hoca co Cyeta ynnatbl ObecneuyntenbHbix B3HOCOB He3 pacnopaxeHna KnmeHTa
(@ Takke 6e3 [ONONHMTENBHOrO COM/IACOBAHMA M yBEAOMJIEHWA NOC/AEAHEro) B MNOpPALKeE,
npeaycMoTPEHHOM A1 PacY4eToB NO MHKACCO, HA OCHOBaHWK HAHKOBCKOro opaepa.
B cnyyae HepmoctaTouyHOCTM Ha Cuyete ynnaTbl ObecneymTenbHbIX B3HOCOB AEHENXHbIX CPeacTs AnA
ynaaTbl MW cnucaHmna aononHuTenbHoro ObecneynTenbHOro B3Hoca, baHK nocpeacTtsom MHTEpHeT-
6aHKa HanpasnseT KnauveHTy VYBegomneHne O HeOOXOAMMOCTM BHECEHMA AOMNONAHUTENIbHOIo
ObecneunTenbHOro B3HOCA, a TakKXKe B BUAE COOTBETCTBYOLWEeN nHpopmaumm SMS-coobuieHnem/push-
yBegomMAeHneM 0 Heobx0ANMMOCTM BHeCEHMA Tpebyemon cymmbl.
Mocne HanpaBaeHWs yKasaHHOTo YeegomneHua KnneHT 6e3ycnoBHo ob6a3yeTca:
— Ecnn YBegomneHue HanpasneHo KnuveHTy o 12:00 no MOCKOBCKOMY BpeMeHW, obecneynTb
Hanuuune Ha CyeTe KnmeHTa Heobxoanmon cymmbl 4o 15:00 no mockoBcKkomy BpemeHn Pabouero
[HA, B KOTOPbIN eMy 6b110 HanpaBAeHO YBeAOMNEHNE, UK
— Ecnn YBegomneHue HanpasneHo KaneHTy nocne 12:00 no MOCKOBCKOMY BpemeHu, obecneyunTb
Hannyme Ha Cyete KnneHta Heobxogmmoin cymmbl Ao 15:00 no mocKoBcKkomy BpemeHU Paboyero
AHA, CNefyoLWwero 3a AHem, B KOTOPbIN emy 661210 HanpasaeHo YBeaoMAeHMe.
4.7. Ecnm KnueHT He ncnonHAeT Kakne-nmbo cesom o06Aa3atenscTBa, NpesycMoTpeHHbIe HacToALlen
CTaTbel NnocCne HACTyNAeHUA CPOKOB WX WCNONHeHMA, BaHK MmeeT npaBo NpoOM3BECTM 3a4eT B
OTHOLEHUN NtobbIX HEMCNONHEHHbIX 06A3aTENBCTB B TOM Mepe, B KaKOM 3TO A0MNYCKAETCA 3aKOHOM.
4.8. Jlobble TpeboBaHMA UM yBEeAOMAEHMA B pamKax CornaweHua, Hanpasasemblie No MHTepHeT-
HaHKy, CYMTALOTCA NOAYYEHHbIMU KAMEHTOM, KOrAa OHU CTann AOCTYNHbI ANA 03HAaKOMAEHUA KnneHTy B
NHTepHeT-6aHKe M NPU3HAOTCA HanpaBAeHHbIMKU Ha BymaxKHOM HocuTene.
4.9. CTopOHbl He MMetoT NpaBa OTKa3aTbCA B OAHOCTOPOHHEM MOpAAKe OT ucnonaHeHma [lorosopa,
Kpome cnyyaes, NPAMO NpeaycMoTpeHHbIX HacToawmm CornaweHmem.
4.10. AHanorom co6CTBEHHOPYYHOW MNOAMUCU YMNONHOMOYEHHbIX /ML baHKa CTOpPOHbI Mpu3HatoT
yKasaHue Ha HaumeHoBaHuMe baHKa uaAn ynonHomouyeHHoro auvua baHka. [oaTesepaeHwue,
HanpaBieHHoe M nosyyeHHoe CTopoHamu nocpencTBom MHTepHeT-6aHKa, NPU3HAETCA AOKYMEHTOM
PaBHO3HAYHbIM AOKYMEHTY Ha Byma)KHOM HocuTene, NognuMcaHHOMY COHCTBEHHOPYYHOW NOANUCHIO U
3aBepeHHOMY neyaTblo.
4.11. KnuveHT npuHMMaeT Ha cebA BCO OTBETCTBEHHOCTb 3a AOCTyNn K MHTepHeT-6aHKy, noayyeHune
TpeboBaHui, yBegomneHn nocpeactsom MHTepHeT-6aHKa M 3akntoveHne Cornawenua u Jorosopos
nocpencTsom MHTepHeT-6aHKa.
4.12. B cnyyae ecnu obcnyxmaHve KnueHta c mcnonb3oBaHuem WHTepHeT-6aHKa npekpaleHo
KnneHT moxkeT nonyuntb Ha BymarkHom HocuTene B ntobom MogpasgeneHnn baHKa yBegomneHue,
TpeboBaHWe WAM [pyro [AOKYMEHT, HanpasBasembld B pamkax CornalweHusa, Ha OCHOBaHMUU
npefocTaBneHHoro KnneHtom 3assneHna no ¢opme baHka. baHk npepoctaBnsaet Tpebyemble
KnneHtom pgokymeHTbl B TedeHne 3 (Tpex) pabounx aHen nocne noayYyeHUAa KOPPEKTHO 3aNONHEHHOTO
M NOAMNUCAHHOrO 3asABNeHUA OT KaneHTa.
4.13. BaHK wWMeeT NpaBO OrpaHU4YUTb YaCTUYHO WAW NPEKPaTUTb MNOJIHOCTbIO BO3MOMXKHOCTb
3aKkntodeHna  [loroBopoB  nocpeactBom  MHTepHeT-baHKa, npeayCcMOTPEHHbIM — HACTOALLMUM
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CornaweHuem, A0 UCNOJTHEHUNA BCEX obasaTtenbcTs KnmeHTa nepen baHkom.

5. PACHETbI MO AOFOBOPAM

5.1. MNnatexkn no ob6sa3aTenbcTBam, nNpeaycMoTPeHHbIMKM [1oroBopamu, OCYLLECTBASAOTCA B
cooTBeTcTBYIOWMe [JaTbl NNaTexa, yKasaHHble B ycnosuax [Jorosopos.

5.2. B [aty nnatexa baHK BnpaBe npousBoguTb 6e3 pacnopsrkeHua KnuneHta (a Takxke 6e3
AOMNO/IHATENIBHOFO COM/IaCOBAHUA U YBEAOMAEHUA MOCNeAHEero) B NopsaAake, NpesyCMOTPEHHOM AAs
pacyeToB MO WMHKACCO, HA OCHOBaHMM GAHKOBCKOro opAepa CNMCaHME CYMMbl [AEHEXHbIX CpeacTs,
nognexawmx ynnate KnveHtom BaHKy no cootsetcTBytowemy Jorosopy u/mnm CornaweHuo, co
CueTta(-oB) KnneHTa, yKasaHHoro B MNoaTtsepKaeHUN.

5.3.  KnueHT 0653yeTca B COOTBETCTBYOLLYIO [laTy NaaTeXKa, yKasaHHyo B ycnosuax [lorosopa, B CPOK
c 09:00 po 15:00 no MOCKOBCKOMY BpemeHM obecneuymTb HanmMume Ha cooTBeTcTBylowem CueTe
ncnonHeHus JJorosopa Heob6Xo4MMOM CYMMbl AleHEKHbIX CPEeACTB.

5.4.  YuutbiBaa, 4yto [oroBopbl, 3aKAOYEHHble B pamKax Hactoauwero CornaweHusa, nNpusHatoTcA
CTOpoHamu B3aMMOCBA3AHHbIMWN N ABNAOTCA HEOTbEM/IEMOM YacTbio HacToAwero Cornawenunsa, a Cuer
ynnatel O6ecneuntenopHbix B3HOCOB UM CyeT(-a) ucnonHeHna [loroBopa, yKkasaHHbIE B TAKOM KayecTse
npu 3akatoyeHnn Cornawenua u/mnm [lorosopa, npusHatotca CywecTBeHHbIM ycnosuem CornaweHums
n/vnn foorosopa, CTOPOHbI NPUHUMAIOT CAeAYOWNI NOPALOK:

5.4.1. HeucnonHeHne KnmeHtom 06A3aTeNbCTB, YCTaHOBNAEHHbIX B MNyHKTax 4.6. un/vam 5.3.
CornaweHusa, nytem obecnevyeHma HaMuMA HeOBXO4MMOM AeHEXKHON CyMMbl HA CyeTe, a paBHO Kak
HenoJsiydyeHne BaHKOM ZleHeXHbIX CPeacTB OT KAneHTa B C/ly4asx, yCTaHOB/eHHbIx CornaweHnem m/vmam
[JoroBopom, a TaKKe B c/y4ae 3aKpbltua CyeTa ynnatbl ObecneumtenpHbix B3HOCOB man Cyeta
ncnonHeHus JloroBopa, NPU3HAETCA OAHOCTOPOHHMM U3MeHeHMeM KAMeHTOM yCnoBMM  BCex
3aK/II0YEHHbIX N HencnosiHeHHbIX Jorosopos. Npu yKazaHHOM OAHOCTOPOHHEM U3MEHEHUU KAneHToOM
YCNOBWIA BCEX 3aKAKOYEHHbIX M HeUCnosHeHHbIx JloroBopos, o06fA3aTenbctBa no Jorosopam
NCNONHAOTCA B AaTy (fanee — «Jlata MCNOMHEHMA MPU U3MEHEHUMY»), CAeAyIOLWYO 3a AATOM, Koraa
cooTBeTCTBYIOLME 06A3aTenbCTBa no Jorosopy u/mnm CornaweHuto 0MKHbI 6b1an 6bITb UCNONHEHDI, B
cnepyowem nopsagke:

5.4.1.1. BaHK ocywecTBaAeT pacyeT fAeHeXHblXx 00A3aTenbcTB  Kaxgoh wu3  CTopoH u
cooTBeTCcTBYytOLLEE NOpYyYeHNe KnneHTa oCcyLwecTBUTb TaKOM pacyeT CYMTAeTCA NpeocTaBaeHHbIM baHKy
no BCcem 3aknto4eHHbIM [loroBopam (fanee — «Cymma naatexa npyu USMeHEeHUn»).

Cymma nnaTtexka npu MameHeHUKU paccuuTbiBaeTcAa baHKom B cneayolem nopsagke:

A. BaHK ocyuiecTBaAeT pacyeT 06A3aTeNbCTB KaXKgoM M3 CTOPOH MO KarKAOMY 3aK/IlO4EHHOMY
[orosopy, ncnonb3ys cooTseTcTBytOWwMe Jatam naatexken Kypcbl BantoTbl, ycTaHOBAEHHbIE HA
JaTty ncnonHeHmna npu USMeHeHuu.

b. Ecnn obszatenbctBa KnneHTa no Jorosopy BbipaXkeHbl B Bantote oTanyHo ot Pybnen, Knnent
nopy4aeTt baHKy Npomn3BECTN KOHBEPTALMIO MHOCTPaHHOM BantoTbl B Py6aum no Kypcy baHKa Ha
JaTty ncnonHeHma npu USMeHeHuu.

B. Cymma Bcex ob6sa3aTenbcTB KnveHTa no 3akawouveHHbIM [oroBopam seaseTtcs PacyeTHbim
obasatenbctBom KnveHTa Ha [aTy ucrnosHeHWMs npu uameHeHun (panee — PacuyeTHoe
obasatenbctBo KnueHta). Cymma Bcex 06A3aTenbcTB baHKa No 3akatoyeHHbIM [orosopam
aBnaeTca PacueTHbiMm 0ba3aTenbcTBoM baHKa (aanee — PacueTHoe ob6sa3aTtenbctBo baHKa). Mpu
sTom HaKkonneHHble obecneynTenbHble B3HOCbI WM HAYUC/IEHHbIE HA HUX MNPOLEHTbI
3aCYMTHIBAOTCA B CHET UCMONHEHUA COOTBETCTBYIOLWMNX 06A3aTenbct8 CTOpoH no [Jorosopam
n/unmn CornaweHnto U y4acTBytoT B pacyeTax B [laTy MCNONHEHUS NPU USMEHEHUM.

I. BaHK onpeaensetr pasHUUy mexay PacuyeTHbim o6s3aTenbctBomM KameHTa M PacyeTHbim
obasatenbctBom baHka no Bcem [orosBopam B [laTy UCNONHEHUA NPU U3MeHeHuU (ganee —
«CyMmma nnatexka npu U3MeHeHUn»).

[O. Echu Cymma nnaterka Npyv U3MEHEHUU ABNAETCA MONOXKMUTENbHbIM YUCAOM, TO 06A3aHHbBIM
nmuom asnaeTca KAWeHT v BbiNaaTa AeHeXHbIX cpeacTs ocywectsnaetca KaneHtom baHky;
ecan Cymma nnaTexa npu U3MeHeHWW ABAAeTCA OoTpuuaTesibHbiM 4YMCAOM, TO BbinaaTta
npounssogutca baHkom KnneHTy.
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E. baHk yBegomnaeT KameHTa 0 NnpoBeaeHHOM pacyeTe NyTem HanpaBAeHUA COOTBETCTBYHOLLErO
YBeAOMAEHMA O CYMMe NnaTexka nNpu MameHeHnn no popme baHKa nocpeacrsom MHTepHeT-
baHKa, a TaKXKe B BMAe cooTBeTcTByloWehn WHPopmauum SMS-coobueHnem/push-
yBegOM/IEHMEM.

5.4.1.2. C y4yeTOM NONOXKEHWUM, NepeyncneHHblx B NyHKTe 5.4.1.1, KnmeHT nopydaeTt baHky
OCYLLECTBUTD:

A. JInbo cnucaHue B nopaaKe, NpeasyCcMOTPEHHOM A1A PacyeToB NO MHKACCO, Ha OCHOBAHUM
6aHKoBCKoOro opaepa co Cueta Knnenta npuumtatowterica ¢ Knmenta Cymmbl nnaterka npm
M3MeHeHWN, B ciydae ecnv CTOPOHOM-NNATENBLIMKOM B pe3ybTaTe NPOM3BEAEHHOro pacyeTa
agnaetca Knnenr.

b. /In6o 3auncneHne Ha Cuer KnmeHta Cymmbl naaTexka MNpu U3IMEHEHUW, B Caydyae ecau
CTOpOHOM-NNATENbLMKOM B pe3y/ibTaTe NPOU3BEAEHHOrO pacyeTa aBnaeTca baHk.

MNocne npoBeaeHNA PacvyeToB 1 3a4NCNEHUNA AEHEXKHbIX CPeACTB Ha CYeT NosyvyaTensa AeHeXHbIX CpeacTB
B pasmepe Cymmbl nNnaterka Npyv M3MEHEHUU B COOTBETCTBUM C HACTOALWMM MYyHKTOM 0b6A3aTennbcTsa
CropoH no cooTBeTcTByOWMM [loroBopam CYMTAOTCA  MUCNOJIHEHHBIMM U COOTBETCTBEHHO
NpeKpaLLeHHbIMU.

5.5.  Ecam [ata nnatexa NpuxoauTca Ha AeHb, He asaswowwmiica Pabounm aHem B Poccuitckomn
depepauum, To Takaa [ata naaTexka NnepeHocUTCa Ha 6anKalwmin cneayowmin 3a HUM Pabounin geHb B
Poccuiickoit depepaumn.

5.6. baHK BnpaBe B C/ly4ae OTCYTCTBMA AEHEXHbIX cpeacTB Ha Cyete ynnatbl ObecneynTenbHbIX
B3HOCOB MM CyeTe ncnonHeHua obasatenbcts KameHTta no Jorosopy, ykazaHHOM B [10ATBEPKAEHUM K
Takomy [loroBopy, WM 3aKpbITUM yKasaHHbix CuyeToB KameHTa npou3sBoauTb 6e€3 pacnopaxeHua
KnneHta (a Takke 6e3 AONONHUTENbHONO COrNacoBaHMA M yBeAOMJIEHMA NOCnegHero) B nopsake,
npeaycMoTPeHHOM AN1A PacyeToB MO MHKACcCO, Ha OCHOBaHWKM GAHKOBCKOro opAaepa CrucaHue Cymmbl
[lEeHEXHbIX CPeacTB, noanexawmx ynnate KnmeHtom baHKy no cootseTtcTeytolwemy Jorosopy n/mnm
CornaweHnuto, ¢ uHoro(-bix) cyeta(-oB) KnneHta oTKpbiToro B baHke. B cnyyae cnucaHua cpeacts B
Ba/ItOTE OT/IMYHOM OT Ba/tOTbl NnaTexa, KnneHT nopydaet baHKy Npomn3BeCcTM KOHBEPTALMIO BaaloTbl B
BaNtOTy Heobxoaumyto ana ncnonHeHms [orosopa no Kypcy, ycTaHoBAeHHOMY BaHKoOM B AaTy TaKoW
KOHBepTauuun.

6. OBECNEYUTE/IbHbINA B3HOC

6.1. Ob6ecneuynTenbHblA B3HOC SBAAETCA [AOrOBOPHbIM crnocobom obecneyeHUs UCMNONHEeHUA
o0b6A3aTenbcTB KAMEHTa M paccmaTpmMBaeTCs B KayecTBe obecrneuymtenbHOro njateka B BUMAE CYMMb
[lEeHEXHbIX CPeacTB, KOTopasa MocTynuaa u/Mam A0MXKHA NOCTyNUTb Ha cyeT baHka B obecneyeHue
MCMONHEHUA NPUHATbIX KnaneHTom obssaTtenbcts no [orosopy u/wau CornalieHuto, B TOM 4ucne,
BK/IlOMAA, HO He OrpaHMYMBaACb, B 4acTW ynnaTbl KOMMeHcauuu yObITKOB BaHKa, CBA3@HHbIX C
HEMUCNoAHeHNEM U/UNK HeHaaNeXalWmnM UCnoNHeHnem KnmeHTom ceomx obsasatenbcts no Jorosopy(-
am) n/mnmn CornatieHuio.

6.2. KnueHT cornawaercs, yto ynnata O6ecneunmtenbHbIX B3HOCOB W/MAM  AONONAHUTENbHbIX
ObecneuntenbHbiXx B3HOCOB OCYLLECTBAAETCA MYyTEM CAMCAaHMA HeobXOAMMbIX AEHEXHbIX CpeacTB
BaHkom 6e3 pacnopaxeHusa KnveHTa (a Takke 6e3 4ONONHUTENbHOIO COr/IacoBaHMA U yBe4OMAEHUA
nocnefHero) B nopsagke, npesycMoOTPeHHOM Ans pacvyeToB MO MHKACCO, Ha OCHOBAaHWM BaHKOBCKOro
opaepa co Cyeta ynnatbl ObecneuntenbHbix B3HocoB KameHTa, ana yero KnmeHT nopyyaeT baHky
NPOU3BOAMUTb CMMCAHME AEHEXKHbIX CPeACTB B YKa3aHHOM nopsake co Cueta ynnaTtel O6ecnevyntenbHbix
B3HOCOB B pa3smepe Heobxoanmom ana ynnatel ObecneynTenbHbIX B3HOCOB U/UIM AONONHUTENbHBIX
ObecneuntenbHbIX B3HOCOB.

6.3. [Mpu ncnonHeHnn obasaTenbcts CTOPOH MO KaXKAOMYy 3akai4YeHHOMy [oroBopy B nopsake,
yctaHoBneHHom CornaweHnem, B OTHOWEHWM BHECEHHbIX (ynnayeHHblx) KaveHTom cymm
ObecneuntenbHoro(-bix) B3Hoca(-o8) u/man gononHutenbHoro(-bix) ObecneunTenbHoro(-bix) B3Hoca(-
OB) NPUMEHsEeTCA cneayowmin NopaaoK:

6.3.1. Ecnn Cuert ynnatbl ObecneuymTenbHbiXx B3HOcoB, CyeT ucnonHenus [loroBopa W BanioTta
obasaTenbcTB KnneHTa no [loroBopy COBNaAatoT, yKasaHHbIE AeHEXHble CYMMbl 3aCUMTbIBAIOTCA B CHET
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MCNONIHEHWUA COOTBETCTBYHOLWMX 06a3aTenbcTe CTopoH no Jorosopy u/wnun CornalweHunio nmbo

6.3.2. YKasaHHble AeHeXHble CYMMbl Y4acTBYOT NPU UCNOSHEHUN 06A3aTenbcTs No [loroBopy(-am) npu
pacyeTax no Aorosopy(-am) u/mnu CornaweHuo nocpescTBom Bo3BpaTa BaHKOM TaKoW AeHexkHow
cyMmbl Ha CyeT ynnatbl ObecneyntenbHbIX B3HOCOB.

6.4. B [aTy nnaTe)a npu ucnonHeHun obssatensctB no [Jorosopy(-am), B KoTOpom(-bix)
3aCYMTbIBaeTCA MAM y4yacTByeT B pacyeTtax ObecneunTenbHblii B3HOC, KameHT nopyyaeT BaHKy
OCYLLECTB/ATb MepecyeT NPOYMX HEUCNONHEHHbIX 06fA3aTenbcT8 KaveHTa no 3akAtoueHHOMY(-bim)
[orosopy(-am) No oTHOWeHUIO K HakonneHHbIM obecneynTenbHbIM B3HOCaM. CTOPOHbI COFIACHbI, YTO
paHee yniayeHHaa cymma ObecneuntenbHoro B3Hoca no florosopy(-am) ucnosHaemomy(-bim) B daTy
naaTe)ka, ¢ yyueTom HakonieHHbIX obecrneymTebHbIX B3HOCOB, MOXET 3aCUUTbIBATLCA UKW NOANEXKaTb
BO3BpaTy baHKkom KnmeHTy npm ncnonHeHmnn obasatenncts no Jlorosopy B [laTy naateXka Kak B MOJIHOM
obbeme ynnayeHHOM paHee AEHEXKHOM CYMMbl, TaK U B pasMepe MeHee ynaa4yeHHON paHee CyMMbl
[AEHEXHbIX CPeACTB MO COOTBETCTBYHOLLEMY [lOrOBOPY UM B CYMME AEHEXKHbIX CPeACTB, NPEBbIWatoLLen
paHee ynaayeHHy cymmy.

6.5. BaHK BnNpaBe Mo CBOEMY YCMOTPEHWUIO YCTaHOBUTb KNMEHTY NpesenbHyo CyMmy, Npu KOTOPOWM
KnneHT cmorkeT 3aknaodaTb [Jorosop(-bl) 6e3 BHeceHnsa ObecneuntenbHoro B3Hoca. B noboe spems
BaHK BNpaBe OTMEHUTb TaKyto paHee YCTaHOB/IEHHYIO Npeae/ibHY0 CymMy 6e3 06 bACHEHMA NMPUYNH.

7. OTBETCTBEHHOCTb CTOPOH
7.1. 3a HeucnosnHeHWe WAN HeHaA/exxallee WCNoNHeHne o06A3aTenbcTB MO HacToAllemy
CornaweHunto CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMW C AEMCTBYIOLLMM 3aKOHOAATE/IbCTBOM
Poccuiickoit Pepepaumm n ycnosuamm Hactosulero CornaweHus.
7.2. Kaxpas u3 CTOpoH ocBO6OXKAaeTcAa OT OTBETCTBEHHOCTM 33 HEMUCMO/IHEHME UM HEHaa/1exallee
MCNONIHEHWE CBOMX 06A3aTenbCcTB MO HacToAwemy CornaweHuo Manm Kakomy-nnbo [lorosopy, ecam
TaKoe HEeWCNOoJIHEHWE WAW HeHaZ/exallee WCNOJIHEHUE Bbi3BaHbl WMCKAKYUTENbHO CAeayolmnmm
obcTonaTenbcTBaMU (TO €CTb NPU OTCYTCTBUM 3TUX 0BCTOATENLCTB cooTBeTCTBYoWas CTopoHa bbina 6bl
cnocobHa Npou3BECTM HaAJ/Ierkalllee UCMNOJIHEHWE HapyLeHHbIX 0653aTenbCTB) M BCe HapyLleHHble
06A3aTeNbCTBA UCMOMHAOTCA Haa/NeXKalwmm obpasom B TedyeHue 5 (naTtb) Paboumx gHen ¢ momeHTa
npeKkpaweHna AenNCcTBUSA YKa3aHHbIX 06CTOATENbCTB:
— cboamn B cucteme pacyeToB baHka Poccum uam ero nogpasaeneHuii, noaTsepKAeHHbIMU
AOKYMEHTaNbHO; NAn
— M34aHHbIMM B COOTBETCTBMM C 3aKOHOM HOPMATUBHbIMM aKTaMM KOMMETEHTHbIX rOCYyAaPCTBEHHbIX
OpraHoB, KOTOpPblE AENAOT HEBO3MOXKHbIM HaZ/iexKallee ncnosiHeHne obasatenbcts CTOpOHbI NO
HacToswemy CornaleHuo nan Kakomy-nmbo [lorosopy; nam
— 06LwWen3BecTHbIMM 06CTOATENBCTBAMM HENPEOAOANMONM CUAbI; NN
— 0bCTOATENbCTBAMM, KOTOPble He ABNAIOTCA 0OLEeM3BECTHbIMU W KOTopble 6yayT NpPW3HaHbI
obcToATeNnbCTBAMM  HEnpeoaonMmon cunbl Toproso-lMpomblliieHHOM nanaTto Poccuitckomn
depepaumm UAU UHBIM KOMMNETEHTHLIM OPraHOM.

8. NIPUMEHUMOE NPABO U NOPAAOOK PA3SPELLEHUA CNNOPOB

8.1. Hacrtosauwee CornaweHune peryanmpyetcs 3akoHogatenbcTtBom Poccuinckon Pepepauymn.

8.2. Bce cnopbl 1 pasHoOrnacma, KOTopble MOryT BO3HMKHYTb B npoLlecce ncnoaHenma CornaweHua
WK B CBA3K C HUM, ByayT NO BO3MOXKHOCTM peLlaTbCca NyTem neperosopos mexay CTopoHamu B Lensx
BbIPabOTKM B3aMMOMPUEMNEMOTO PeELLEHMUS.

8.3. B cnyyae ecnu cnopbl M pasHOrNacus He peLleHbl MyTeM MeperoBopoB B TeyeHue 3 (Tpex)
KaNeHAapHbIX AHEM C MOMEHTa BO3HMKHOBEHWA, TO BCE CMOPbl, pasHornacua mam TpebosBaHuA,
BO3HUKaloWwme u3 HactodAwero CorfaweHua uamM B CBASUM C HUM, B TOM 4UYMCNEe Kacawwumeca ero
WUCNONHEHWNA, HapyWweHWA, NpeKkpaweHUa WAM HeaeNCTBUTeNbHOCTWM, MNOoANEeXaT paspelleHuio B
COOTBETCTBMMU C AEeNCTBYIOWMM 3aKOHO4ATENbCTBOM.

9. CPOK AEUCTBUA U AOCPOYHOE NPEKPALLEHUE COMNALUEHUA
9.1. Hacrtoauwee CornaweHune AencTByeT B TeYEHNE OAHOrO roAa C AaTbl €ro 3aKAYEHUA U cHMTaeTCs
NPOANEHHbIM HA TOT e CPOK M Ha TeX e YCNOBUAX B KAXAOM Cneaylowem rogy, €cin HU ogHa m3
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CTOpPOH He 33aABUT B MUCbMEHHOM BMAE O CBOEM HAaMepPeHUU pPacToprHyTb CornaleHue B Nopasake,
npeaycMoTpeHHOM HacToAwmm CornalieHnem.

9.2. KAneHT nmeeT NpaBo JOCPOYHO PACTOPrHYTb HacToAwee CornaweHme NnyTem Nogayu 3anaBieHNUA Ha
pacTop:keHne CornaweHuss no ¢opme baHka B ntobom MoppasgeneHnn baHKa. 3asBneHue Ha
pacTop:keHune CornaweHua npeaoctaBNseTca Ha OYMa*KHOM HOCUTENE KOPPEKTHO 3ano/IHEHHOE U
noanucaHHoe Knnentom. C gatbl nonydeHna baHKOm 3asBneHMA Ha pactoprkeHune CornaweHma baHK
BMNpaBe 0TKa3aTb KnneHTy B 3aKNt04eHNN HOBbIX [JOroBOpPOB.

9.3. baHK uMmeeT NPaBO AOCPOYHO PACTOPrHYTb HacToAwee CornaleHne B C/ly4ae HEUMCNOIHEHUA UK
HeHaZ/1exallero ncnosHeHma obasaTenbcts KAMEHTOM nyTem HanpaBieHMA eMy YBEeLOMJIEHWUA MO
dopme BaHKa He meHee Yem 3a 30 (TpuauaTb) KafleHAAPHbIX AHEN A0 AaTbl PACTOPMKEHMUA, YKa3aHHOM
B yBeAOMNEHUU. YBeAOMNEeHMEe HanpaBaseTcd OAHMM M3 YKas3aHHbIX CnocoboB: nocpeacTsom
NHTepHeT-6aHKa, 3aKa3HbIM MUCbMOM C YBEAOMJIEHMEM, HA aApec 3/IeKTPOHHOM nouTbl KnauneHTa,
YKa3aHHbIN KnneHTom.

9.4. C yyeToM nonoxKeHu nyHkToB 9.2. n 9.3. npun nobom npeanoreHmm pactoprHyTe CornaweHue
CTOpOHbI COrflacHbl, 4YTO BCe pAencTeytowme [oroBopbl M Bce ob6A3aTenbctBa CTOPOH MO HUM
NPOAONKAIOT AeNCTBOBaTb A0 AaTbl MX MOJIHOFO HagNeXKalero ucnonHeHna CTOpoHamu, a AaTomn
pactoprkeHunsa CornaweHuma 6yaert gaTa UcnosHeHun (npekpalweHns) nocnegHero Jorosopa (-oB).

10. NPOYUE YCNOBUA
10.1. [Onsa uenent Hactoswero CornaweHuns nwboe usBelleHue, yBegomneHue, TpeboBaHue uau
APYroi AOKYMEHT, HanpaBaAeMblit B pamkax CornaweHuns, KOTopblid A0MKEH BbiTb U/MAN MOKET BbITb
npeaoctasneH cornacHo CornaweHuto, AOMKeH ObiTb cAefaH B NUCbMEHHOM ¢opme U cuuTaeTca
nosyyYyeHHbIM CTOPOHOW:

— NpW HanpaBieHUM Ha OyMarKHOM HOCUTeNne C BPYYEHWEM JIMYHO B PYKM WAU KYPbEPCKOM

[lOCTaBKOM — B MOMEHT BpPYYeHMs MO ajpecy cooTseTcTBytoweir CTOPOHbI, YTO MOXKET
NOATBEPKAATLCA YBEAOMIEHNEM O BPYYEHUM IM6O LWTamnom CTOPOHbI-NOIy4YaTens o Noay4YeHnn
[LOKYMEHTa;

— NPV HanpaB/ieHWWN 3aKa3HbIM NMUCbMOM C yBEAOMIEHUMEM O BPyYeHWUU NMOO IKBUBANEHTHbIM
cnocobom [0CTaBKM (C yBe4OMAEHMEM O BPYYEHUM) — B MOMEHT A0CTABKMU;

— npu HanpasneHun no NHTepHeT-6aHKY — B MOMEHT, Korga MHbopmauma ctana AOCTynHa AnA
O3HaKoMneHunsa Knuenty;

— npw HanpasaeHnn SMS-coobuieHuns/push-ysegomneHma Ha MobUIbHbINA TenedoH, yKasaHHbI B
3aAaBneHUn Ha 3akntoveHne CornaweHunsa, — B MOMEHT OTNPABAEHUA TaKOro coobLeHuns;

— NPV HanpasNeHUM YBEOOMNEHUA MO WMHbIM CPeACTBaM CBA3W, YKAa3aHHbIM B 3aABNE€HMM Ha
3akntoveHne CornaleHma, — B MOMEHT OTMPaB/IeHMA TAaKOro yBeAOM/IEHMA NO TaKUM CpeacTBam
CBA3N.

10.2. KnueHT He BnpaBe nepeaasaTb CBOM NpaBa W/uam 0b6s3aHHOCTM No HacToawemy CornaleHuto
MW 3aKNHOYEHHbIM B COOTBETCTBMM C HUM JloroBopam TpeTbum nnuam 6e3 NMCbMEeHHOr0 Ha TO cornacus
baHka.

11. OEKNAPALUA O PUCKAX

11.1. KnaueHT NnOHMMaeT U OCO3HaeT, YTO 3aKatoyYeHne [Jorosopos B pamKax HacToawero CornaweHums
COMPAXEHO C onpeaesieHHbIMU PUCKAMKM, PAAOM KOTOPbIX Hesb3A YNpaBaATb, Npeasuaetrb W
npeaoTBpaTUTb MX NocneacTsma. B atol cBasum, KnmeHT 06A3yeTca camMocToATENbHO OLEHMBaTb CBOM
d1HaHCOBble BO3MOXHOCTU U MPUHUMATD pPeLLEHNE O NPMEMIEMOCTU 3aKNKYEHNA KaxKa0ro Jorosopa.
11.2. MoumeHOBaHHbIE U YKa3aHHble B HAaCTOALWEN CTaTbe PUCKM HE ABASAKOTCA MCHEPMbIBAIOLWNMM, U
KnneHt o06s3aH camoOCTOATE/IbHO OLLEHMBATb W AHANM3MPOBATb BO3MOMKHbIE PUCKU U MOCNEACTBUA,
KOTOpble MOryT MMeTb MecTO, HenocpeACcTBEHHO A0 3aKAo4eHUs Kaxaoro [lorosopa.

11.3. KnueHT npu 3aKknodeHuMn Kaxporo [loroBopa npuHUMaeT Ha ceba cnegytowme BO3MOMKHbIE
PUCKK, B TOM Yucne:

11.3.1. BantoTHbIN PUCK — PUCK GUHAHCOBbIX NOTEPb/YObITKOB, KOTOPbIE MOTYT BO3HUKHYTb Y KaneHTa
BCNeAcTBME HebNaronpuATHOTO WM3MEHEHWA KypCOB WHOCTPAHHbLIX BA/OT WAM MHbIX NAapaMeTpoB
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Ba/NItOTHO-AEHEXKHOr0 pPbIHKA. Pasamep, Bpema NoABAEHUA BO3MOXKHbIX YObITKOB U UX BAMAHWE HA pa3mep
Tpebyemoro ObecneynTenbHOro naateXka He MoryT 6biTb 40 KOHLA OUEHEHbl Ha MOMEHT 3aK/Ilo4eHUsA
cooTBeTcTBYytOLLEro [JoroBopa BBUAY OTCYTCTBUA CBEAEHWUI 0 ByayLiemM ABUMKEHMW BaNOTHbIX KYPCOB.
KoHBepcMOHHbIe onepaumn ¢ ObecneuyntenbHbIM B3HOCOM, MOTyT ObiTb MNOABEPMKEHbI PUCKY
3HAYUTENIbHbIX NEPEOLLEHOK U MSMEHEHUI, CBA3AHHbIX C BBICOKMM YPOBHEM UHPAALUM B TON UAN NHOM
Ba/NtOTE U BO3MOXHbIMW HEBNAronpPUATHBIMU U3MEHEHMAMM BaNOTHO-OOMEHHbIX KypCOB.
3akoHogaTenbctBo Poccuitckon Pepepaunm  YCTAaHABAMBAET PEXUM  OCYLLECTBNEHMA BaJIOTHbLIX
onepaumii, KOHTPOAb, 3a cobaogeHMeM KOToporo ocylectsaaeT baHk Poccun 1 ynonHomMoYeHHble Um
KpeauTHble yuypexkaeHuda. Mpu atom baHK Poccum mmeeT NpaBo CaMOCTOATENIbHO MEHATb NopsaaokK
OCYLLECTB/IEHMA Ba/IOTHbIX ONepauunii 1 Bbl4aBaTb COOTBETCTBYIOLLME Pa3peLleHmA Ha OCyLLeCTB/IEHME
TAaKUX onepawuni, Korga ato Heobxoammo.

11.3.2. 9KoHOMMUECKUI U MoAUTUYECKNIA PUCKU — PUCKN DUMHAHCOBBIX MOTEPb CO CTOPOHbI KnneHTa,
CBSI3aHHbIE C USMEHEHNEM SKOHOMUYECKOWN M NOIMTUYECKOM cnTyaumnm B Poccninckon Peagepaumnm, B Tom
yncne B BUAY U3MEHEHMA MNOIUTUYECKON CUCTEMbI, CMEHbI OPFraHOB BIAaCTU, U3MEHEHMSA NOJINTUYECKOTO
N/MNN  3KOHOMMYEeCcKOoro Kypca. OTHOCUTENIbHO HU3KMIA YPOBEHb OTEYECTBEHHbIX CHepexeHni
HaceneHns, 3aBUCUMOCTb MOCTYNAEHUI TBEPAOM BantoTbl OT KosebaHMM MUPOBbLIX CbiPbEBbIX PbIHKOB
0bycnaBnMBalOT HECTAabMABbHOCTb 06LLEN SKOHOMMUYECKON CUTYaLUUM N ee NOABEPIKEHHOCTb YacTbiM U
paAnKanbHbIM M3meHeHUAM. COOTBETCTBEHHO, YY4ACTHMK Mpouecca, KOTOpPbIM MOXKeT ObiTb CBA3aH C
3aKAt0UYeHHbIM KaneHToM [JOroBopom, MOXKeET OKa3aTbCA B CUTyauMK, KOraa B CUAY SKOHOMUYECKUX U
NONNTUYECKMX MPUYMH OH He CMOXKeT Hagnexawum obpaszom MCcnoNHUTb cBowm 0bA3aTenbcTBa Mo
3aKNt04YeHHbIM [loroBopam, Uaun uHble 06A3aTeNbCcTBa, KOTOPbIE MOTYT NOB/AMATL Ha NpaBa KaneHTa.
11.3.3.MpaBoBOM PUCK — PUCK MOTEPb MO 3aKA4eHHOMY [loroBopy, CBA3AHHbIM C M3MEHEHUEM
AENCTBYIOLWLEro 3aKoHopgatenbcTBa Poccuiicko ®Pepgepaummn (B TOM 4umcne Hanorosoro) u(uam)
NosABNEHMEM HOBbIX 3aKOHOZATENbHbIX M HOPMATUBHbIX aKToB Poccmitckon depgepaumn, a TaKxKe
BO3MOHOCTb NOTEPb OT OTCYTCTBMA HOPMATMBHO-NPABOBbLIX AKTOB, PEryAMPYIOWMNX 4eATEIbHOCTb Ha
OUHAHCOBLIX PbIHKaX WMAWM B Kakom-iMbo cektope @UHAHCOBOro pbiHKA. [elcTBytowee
3aKOHOAATeNbCTBO COAEPKUT OONbLIOE KOAMYECTBO [AOKYMEHTOB HOPMATMBHOIO XapakTepa W
OOKYMEHTOB, pPa3bACHAKOWMX MNPUMEHEHNE CYLLECTBYIOWEN HOPMaTUBHOMW 6a3bl. WM306uane
3aKOHOZATe/IbHbIX AaKTOB MHOrA4a NPUBOAMT K MX KOAAM3UAM. B pesynbTaTe BO3MOXHbI pasinyHble
HeoZHO3HaYHble TONIKOBAaHUA CybbeKTamMmM NPaBOOTHOLIEHWUI CYLLECTBYIOLWMX 3aKOHOAATE/IbHbIX aKTOB
Poccuiickoit Pepepaumm. 3TO MOXKET HapywuTb UHTepecbl KnneHTa B pe3ynbTaTe HenpaBUAbHOIO
NPMMEHEHUNA UCTOJIKOBAHHbIX 3aKOHOAATE/IbHbIX HOPM, B TOM 4YMC/ae CaMUM KAMEHTOM UAK TPETbUMMU
nuamm.,

3aKoHogaTenbHbIM npouecc B Poccuiickoit Pepepaumm ABNAETCA aKTUBHbIM, W BHOCUMMblE B
AeNcTByloLLee 3aKoHoaaTenbCcTBO Poccuiickont Pepepauymm (B Tom YMCE HANIOTOBOE) U3MEHEHUA MOTYT
NPUBECTU K CYLLECTBEHHOMY MPeobpasoBaHUIO CNOMKMUBLUMXCA NPABOOTHOWEHUNA. Takne nUaMeHeHun
TaKXXe MOTryT NPUBECTU K onpeaeneHHbIM notepam KAneHTa, CBA3aHHbIM C 3aKkatoyeHnem 1orosopos.
KnueHT, asnawowmiica HepesmaeHTom Poccuinckon ®epepaumm, A0KEH YYUTbIBATb PUCK, CBA3AHHbIN C
BO3MOXHbIM  PacCTOPXKEHMEM  WAM  U3IMEHEHMEM noAanucaHHbix  Poccuiickon  Pepepaunent
MEXAYHAPOAHbIX cornaweHnn o6 un3bexaHMM [BOMHOrO HANOrOOONOKEHWUS, UYTO  MOXKET
Heb6naronpmMATHO NOBAMATL HA NONOXKeHWe KNneHTa, Yba AeATeNnbHOCTb NoAnaaana Nnos peryiMpoBaHue
TAKOro COrnaweHus, U KoTopbli MMeN Ha OCHOBAHMM YKAa3aHHOIO COr/lalleHuna Kakme-anbo Hanorosble
NbroTbl M NpenmyLLLecTBa.

11.3.4. Puck 6aHKOBCKOI cucTembl — PUCK GUHAHCOBbLIX MOTEPb CO CTOPOHbI KnneHTa, cBA3aHHbLIN C
HEeCcBOEBPEMEHHbIM UCMNOJIHEHUEM W/UAN HEUCMONHEHMEM MNAaTEXeN No onepaumam KnueHta, B Tom
yncne HeCBOEBPEMEHHOro nosyyvyeHnsa baHKoOm cpeactB KnmeHTa No BHECEHMIO O0MOJIHUTENBHOWM
cymmbl ObecneunTenbHoro B3Hoca. Pacyetol CTopoH mexay coboi, a TakKe ¢ gpyrMummn cybbeKkTamum
NPaBOOTHOLLIEHWNI, BO3SHMKAIOLWMNE B PaMKax UCNOAHEHMA NONOKeHUM CornalweHns, OCyLLLECTBAAKOTCA B
TOM YuCNe Yyepes UHble KPeaUTHbIE YUYperKAEHUA, ABNAIOWMECA INEeMEHTAMU OEHENKHbIX PacyeTHbIX
CMCTEM, a TaK¥e NocpeaCcTBOM pacyeTHO-oNepaLMoHHbIX Nnoapasaenenuin badka Poccun (PKLL, OMEPY),
KOTOpble MOryT ObITb 3a4eNcTBOBaHbl B pamkax CornaweHua. Kak pe3ynbTaT, BO3HMKAET PUCK
HECBOEBPEMEHHOrO WCMONHEHUA WU/MAN HEUCMNOJIHEHUA NAaTeKel, UYTO MOMKET MNPUBECTM KaK K
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YyBE/IMYEHMIO CPOKOB PACcYeToB, Tak U K BO3MOXHOM NOoTepe AEHEXKHbIX CYMM, ABAAOLLNXCA 06BbEKTamMum
TaKMX NaTeXen.

11.3.5. PUCK He[OCTUXKEHUA WHBECTULMOHHBIX Lenerm — pPUCK NoTepb, BO3HMKAKOWMWX B CBA3M C
HegoCTUKeHNneM KAMEHTOM CBOMX MHBECTULMOHHbLIX LiesIer, a TaKXKe Npu A4OCPOYHOM PaCTOPXKEHUM
[oroBopa. KAMeHT AoMKeH MMeTb B BMAY, YTO Npu HebnaronpuATHOM CUTyaUMM Ha PbliHKe ANA
3aKNOYEHHOTO MM [loroBopa CyL,ecTBYeT BEPOATHOCTb B CPAaBHUTENBHO KOPOTKUM NEpuog BPeEMEHMU
noTepATb YacTb WKW BCe CPeACTBa, nepeaaHHble B Buae ObecneuyntenibHOro B3HOCA. TaKKe MOXKeT
notpeboBaTbCA BHECTU AOMO/IHUTE/NbHbIE CPeACTBA 3HAUYMTENbHOTO pPasmepa U B KOPOTKUM CPOK B
cooTBeTCTBMMU C ycnosuamn CornaweHma. Mpu HEBO3MOXKHOCTM BHECTU AOMNONHUTENbHbIE CPeAcTBa B
YCTaHOBNEHHbIN cpoK [JloroBop KnuveHTa moeT OblTb AOCPOYHO PACTOPrHyT U KnueHT 6Gyaer
OTBETCTBEHEH 3a /ilobble 0bpasoBaBLLMeEca NPK 3TOM noTepu. KAneHT nonHocTbo otaaeT cebe otyeT 06
YKa3aHHOM PUCKe, CaMOCTOATENIbHO 3aK/ntoyaeT [orosop, Hauaydwmm obpasom oOTBevalolwyto ero
LeNAM M 3a43a4aM, U CAMOCTOATE/IbHO HeCeT OTBETCTBEHHOCTb 3a CBOM BblbOp.

11.3.6. OrpaHuyeHMe pacnopsaXKeHUa CpeacTBaMM, ABAAIOWMMUCA obecneyeHMem — [eHeXKHble
cpeacTBa (YacTb AEHEXKHbIX CPeACTB), NpUHaaNeKawme KnneHTy, B pesynbtaTte 3akatoueHna [orosopa
byayT AaBnatbcA obecnevyeHMem UCNoNHeHUA 06A3aTenbCcTB KAMeHTa Mo AOroBOpy M pacnopsaxeHue
MMK, TO €CTb BO3MOXKHOCTb coBeplieHns KnveHtom [orosopos ¢ HMmK, byaet orpaHuyeHo. Pasmep
obecneyeHnA M3MeHseTcA B NopagKe, NpesyCMOTPeHHOM AoroBopom, CornaweHnem, n B pesynbrate
KAneHT moxkeT 6biTb OrpaHnUYeH B BO3SMOXKHOCTM PAcnopAXKaTbCA CBOMMM AEHEXHbIMWU CpeacTBaMU B
6onblien cteneHn, Yem [0 3akatoueHua [lorosopa.

11.3.7. Puck ucnonbsosaHua nHpopmaumm Ha GUHAHCOBBIX PbIHKAX — PUCK PMHAHCOBLIX NOTEPbL CO
CTOPOHbI KnueHTa, CBA3@HHbIM C MCNONb30BaHMEM MHPOPMALMM Ha (PUHAHCOBLIX pPbIHKaX.
NHopmauyma, ncnonbdyemana baHKoOM, NOCTYNaeT U3 3aCAyKMBAOLWKUX AOBEPUA UCTOYHUKOB, OAHAKO
BaHK He MOMeT HeCcTU OTBETCTBEHHOCTb 3@ TOYHOCTb M AOCTOBEPHOCTb Moaydyaemon KnueHTom
nHoopmaumn. CneposBaTeNbHO, CYLWECTBYET PUCK MOJYYEHUA HELOCTOBEPHON WHPOpPMaLUMY,
MCNO/Ib30BaHNE KOTOPON MOMKET MPMBECTU K HapyweHuto uHTepecoB CTopoH. [na KnumeHTtoB, He
ABNAIOLWMXCA pe3naeHTamm Poccuiickoin Pepepaumnm, HeobxoAMMO Y4MTbIBaTb PasiMumne CTaHAAPTOB U
noAxo40B B NOAroTOBKE M NpeaocTaBAeHMN MHGOPMaLUK, Ucnonb3yemblix B Poccuiickoint Peaepaumnm un
NPUHATLIX 32 ee Npeaenamm.

CTOpOHbl A0/MKHbI 0CO3HaBaTb, 4YTO Heobxoammaa um MHbOPMAUMA MOXKET MocTynatb C
onpeneneHHbIMM 3a4epKKaMmu, YTO MOXKET MPUBECTM K Oasupyloweinca Ha Takon uHopmaumm
HenpaBWU/bHON oLEeHKe 06CTOATENBCTB MO0 K HEBO3MOMKHOCTU UX OLLEHKM BBUAY TaKOM 3a4EPHKKM.
11.3.8. OnepauMOHHbIA PUCK — PUCK MPAMbIX UM KOCBEHHbIX MOTEPb MO NMPUYMHE HEUCMPABHOCTEN
NHTepHeT-6aHKa, 3NEKTPUUYECKUX U UHBIX CUCTEM, UM N3-33 OLIMOOK, CBA3AHHbIX C HECOBEPLLUEHCTBOM
MHOPACTPYKTYPbI, UCMOAb3YEMbIX TEXHOJIOTUIA W KaHa/MOB CBA3W, Mpoueayp YNpaB/ieHWUs, y4veTa U
KOHTPO/s, OWKNBOK U HENnpaBOMEPHbIX AeNCTBUMIA (Man 6e3neincTBuaA) co CTOPOHbI NepcoHana u(unu)
TPeTbUX NU1L, B pe3yabTaTe BO34ENCTBMA BHELWHUX COObITUI. B 0cobyto rpynny onepauMoHHbIX PUCKOB
MOXHO BblAENNTb MHPOPMALMOHHbBIE PUCKKU, KOTOpble B nocnegHee BpemaA npuobpetatoT ocobyro
OCTPOTY M BK/IOYAIOT B Ce6A COCTaBAAIOLLNE TEXHNYECKOTO, TEXHO/IOFMYECKOTo U KaapOBOro PUCKOB.
Pabota WHTepHeT-6aHKA W 3/MEKTPOHHbIX CPeACTB OCYLLEeCTBAEHUA TOProsaAu noaneprKuBaeTca
BbIYUC/IUTENBHBIMU (KOMMbIOTEPHBIMM) cMcTEMaMn. OHU NoABEPKEHbI BPEMEHHbIM CH0AM M OLIMBKaM
B paborTe.

MpoBeaeHne onepauuit ¢ uUcnosb3oBaHMem WHTepHeT-6aHKa HeceT cneaylowme AOMNOJHUTENbHbIE
pUCKN:

— 3aK/4YeHMe TPEeTbUM NNLOM OT MMeHU KnneHTa [JoroBopoB B CMCTEMAX YAaNeHHOro AocTyna (B
TOM Yncie NPUBOAALLMX K YObITKY) B pe3yabTaTe NOAy4eHUA TaKUM IMLOM Cy4alHbIM 0b6pasom
WU B pe3yNbTaTe ero npeaHamMmepeHHbIX A4eNCTBMN HECAHKLMOHUPOBAHHOMO 40CTyNa K MHTepHeT-
6aHKy;

— puck nposBegeHns KnveHTom B WHTepHeT-6aHKe onepauunii, HeECOOTBETCTBYIOLWMX €ero
HaMepeHMaAM, NO NPUYMHAM, CBA3AHHbIM C HEAOCTaTOYHbIM OMbITOM PaboTbl KnneHta mn\mam
COBEpLIEHNEM UM CNYHANHbIX AENCTBUIA;

— HEeBO3MOHOCTb HanpaBieHMA BaHKy pacnopsKeHUi No NpuYMHaAM TEXHUYECKOro XapaKTtepa
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(cboun B paboTe MCMONb3YEMOro KOMMNbIOTEPHOrO 060pyA0BaHUA, NPOrpaMmHoOro obecneyeHms,
ceTel CBA3W, SHEProcHabKeHMA 1 T.1.).



70

OBLUUME YCNOBUA NPEAOCTABJ/IEHUA NAO «BAHK «CAHKT-NETEPBYPIM» ®USUYECKUM JIULLAM
NOTPEBUTENBbCKUX KPEAUTOB

1. TEPMWHbI U ONPEQENEHUA

FpaduKk nnarexkeit — [AOKYMEHT, ABNAOWMNACA HEOTbEMNEMOM 4YacTbto KpeguTHOro porosopa M
copeprawmmn nHdopmaLmio 0 Ccymmax u gatax cnucaHma ExxemecayHbix nnatexken co Cueta KnmeHta B
cyeT noraweHuA obasatennpcTs No KpegutHomy aorosopy. Pasmep ExemecAuHbIx nnaterkeln yKasaH B
lpadumke nnatexen, KOTopbI cocTaBnaeTca baHkom n noagnuceisaetca KnmeHtom n baHkom.

[aTta nnarexa — yctaHOBAEHHble KpeanTHbIM J0rOoBOPOM AaTbl ynnaTthl ExxemecAuyHbIx nnatexen.
ExxemecAuHbIA NaaTex — Ntobol No oyepesHOCTM NnaTex KnveHTa no noraweHuio 3a801KeHHOCTH 3a
COOTBETCTBYIOLWMIA PacueTHbI Nepuoa.

3a40NKEeHHOCTb — COBOKYMHaA TeKylaa 3agonkeHHocTb KnueHTta nepeg baHkom no KpeautHomy
[0rosopy, BKAtoYatowan cymmy OCHOBHOIO A0ra, HeynaayeHHble NpoLUeHTbl 3a No/b30BaHMe Kpegmutom
M NeHn/HeyCcToMKK, NpuymTaowmeca baHKy B COOTBETCTBUM € ycnoBuamu KpegMTHOro forosopa, a TakxKe
WHble nnaTexu no KpeautHomy A40rosopy.

3anABneHne Ha NpepoCTaBneHUne KpeauTa/3aaBaeHune — JOKYMEHT YCTaHOBAEHHOW BaHKom opmbl, Ha
npepoctasneHve KpeauTta, cogep)kawmi B T.4. cornacme KnuveHta Ha 06paboTky baHkom ero
NepCOHaNbHbIX AaHHbIX, @ TaKXXe MHPopmauuio o KaneHte n ero poxoae, Heobxoammyto baHky ana
NPUHATMA peleHna O Bblgave KpeauTa, u nepefaHHbli B baHK nnMyHo nmMbo no nodte, ambo c
MCNO/Ib30BaHMEM UHbIX KaHaN0B CBA3M (B T.4. KaHanoB ANCTAHLMOHHOIO 06CNyKnBaHumA).
UHpusupyanbHble yCNOBUA - MHAWBUAYANbHO COrNacoBaHHble U NoANUCaHHble baHKOM 1 KaneHTom
yCcnoBusA npeaoctaBneHuns Kpeanra, ABnatooLmeca HeoTbeMaemon YacTbto KpegmutHoro gorosopa.
MHPOPMALMOHHDBIN NUCT — AOKYMeHT, pa3paboTaHHbl baHKoMm, coaeprawmin mHpopmaumio 06
YCNOBUAX NPeaoCTaBieHMA, MCNOb30BaHUA U BO3BpaTa KpeamnTa, B T.4. CPOKU pacCMOTpeHnA 3aaBaeHmnn
Ha npeaocTaBneHne KpeauTa. MHGOPMALMOHHbIM INCT pasmeltaeTca bBaHKOM B MecTax OKa3aHMA yCayrm
(Moppasnenenuna 6aHka n KaHanbl ANCTAaHLMOHHOTO 0b6C/y»KMBaHUSA), a Tak:Ke Ha CaiTe.

KnueHt - ¢dusnyeckoe nuuo, obpatmslieecas B baHK C HamepeHWem MOYy4YMTb, MOJyYatoLLee WK
nonyuumswee Kpeaut.

KpeauTHbIX A0roBop — A0roBOp, 3aK/OYEHHbIM B pamKkax [oroBopa KOMMAEKCHOro 6aHKOBCKOro
obcnyumBaHusa, mexay baHKom M KnveHTom, npu COBMECTHOM YNOMWHAHWUM B AajbHeirwem
nmeHyemble — CTOpPOHbI, COrnacHo Kotopomy baHk 06a3yeTca npegoctaBuTe KpeauT KnmeHTy B pasamepe
M Ha YCNOBUAX, NPeayCMOTPEHHbIX AaHHbIM A0roBOPOM, a KaneHT o6a3yeTcAa BO3BPATUTb NONYHEHHYHO
AEHEXKHYI0 CYMMY M yNAaTUTb MPOLEHTbl HA Hee. HeoTbemnemol vactbto KpeautHoro porosopa
asnaiTca MHanBuayanbHble ycnoBua u HactoAwme O6wme ycnosua npegoctasneHns MAO «baHK
«CaHKT-MNeTepbypr» GU3MYECKUM NNLLAM NOTPEBUTENBCKUX KpeauToB (aanee - «Ycnosua»).

KpeauTHble KaHUKyAbl - ycayra baHKa, B COOTBETCTBMM, C KOTOPOM KNMeHTy NpefocTaBasaeTca OTCPoUKa
B ynsaTe ExxemecsuHbix nnaTtexxe no KpeautHomy gorosopy.

OCHOBHOM AOAT — HEMOraleHHas YacTb NpeaocTaBneHHoro baHkom Knnenty Kpeauta.

PacueTtHblii nepuoa — BpeMeHHON Nnepuoa, 3a KoTopbl BaHK ocylecTBnseT HauncaeHme NpPoLLEeHTOB 3a
nonb3oBaHune Kpegutom.

Cuet — Tekywumii cyet KnmeHta B Bantote KpeguTa, Ha KoTopbid baHK 3auncnsetr cymmy Kpeauta um ¢
KOTOPOro ocyLLecTBAAeTCA noraweHne 3a80/KeHHOCTU. CYeT OTKPbIBAETCA B COOTBETCTBUM C OTAE/1bHbIM
[0roBOPOM, 3aKNOYEHHBIM MeXay baHkom n KnneHTom.

2. OBLIME NONTOXKEHUA

2.1. Hactoawwue Ycnosua ABAAIOTCA HOPMATUBHbIM AOKYMeHTOM baHKa, pa3paboTaHbl B
COOTBETCTBUN C AEMCTBYHOLWMM 3aKOHoZaTenbCcTBOM Poccuiickon Pepepaunm B pamkax [MpaBun um
onpegensatoT obWMit nopagok npegoctaBneHns baHkom KnmeHty Kpeguta.

Ona 3akntoveHna KpeautHoro porosopa KaveHT nocne oO3HakomneHua ¢ YcnoBuamM
npefocTtaBnAeT B baHk 3aABneHMe U AOKYMEHTbl, HeobxoamMmble gns NpoBefeHus naeHTUMdUKaLmm
KnneHTa B cootBeTcTBUM C TpeboBaHMAMM baHKa 1 3akoHoaaTenbcTBa Poccuiickoit Pepepaumu, a Takxe
WHble AOKYMEHTbI B COOTBETCTBMM C TpeboBaHMAMM baHKa, N310KeHHbIMU B UHPOPMaLMOHHOM iucTe.

KpeguTHbIM 00roBop, 3aknoyaemblin B noapasgeneHmm baHKa, cuMTaeTca 3aK/IOYEeHHbIM C
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MOMEHTa ero noanucaHmna CTopoHamu.

[onyckaeTcs 3akntoveHmne KpeantHoro gorosopa no KaHanam gUCTaHUMOHHOIo ob6cnyKumBaHmA
(B TOM uuncne 3akntyeHWe U3IMEHEHW U AOMOSHEHUA K HemMy) B COOTBETCTBUMM C HACTOALLMMM
Ycnosmamn n PykoBoaCcTBOM NOb30BaTeNA.
2.2.  Mpwu 3aknoueHnn KpegmutHoro gorosopa no KaHanam ANCTaHLMOHHOIO 06CNyKMBaHUA MECTOM
3aKknto4YeHnna gorosopa asnsetca: r. CaHkT-Metepbypr, ManooXTUHCKKI Np., 4.64, nuT. A.
2.3.  Ecnu nocne 3akntodeHus KpegutHoro aorosopa 6yaet yctaHoBAeHO, YTo KnveHT B 3asBaeHUn,
npeAocTaB/eHHbIX B bBaHK AOKYMEHTax U/uUan B 0TBETax Ha 3anpocbkl baHKa coobLina 3aBe40MO N0XKHble
cBefeHua, To baHK Bnpase B OAHOCTOPOHHEM MOpALKe OTKasaTbCA OT MNpeaocTaB/ieHua KaueHty
KpeguTta B cOOTBETCTBUM C KpeaUTHbIM AOrOBOPOM, @ B Caydae, ecnm KpeguT yxe BblAaH, NpekpaTuUTb
AanbHeWwee npegoctaBneHne KaumeHty Kpeauta w  notpeboBatb OT KnaneHTa nonHoro
AOCPOYHOrO MoraweHna umerowmxca nepes baHkom 06A3aTenbCTB € NPUMEHEHWEM CAHKUMUMA,
NPeaycMOTPEHHbIX OENCTBYIOWMM 3aKoHogaTenocTBom Poccuitckor Pepepaumm m KpeauTHbim
O0roBOPOM.
3. NOPAAOK NPEAOCTAB/IEHUA KPEOAUTA.
3.1. baHk npegocTtasnaeT KameHTty KpeauT B nopagKke n Ha ycnoBuaAx, onpeaeneHHbix B KpegmutHom

Aorosope, a KnmeHT 06a3yeTca Bo3BpaTUTb KpeanT 1 ynnatuTb NPOLEHTbl Ha HEero.

3.2.  KpeawuT npepocTtaBnseTca B npeaenax CyMMbl, YKazaHHOM B MHAMBUAYANbHbIX YCI0BUAX.

3.3.  KpeauT npenocTasBnAeTcsa Ha CPOK, YKasaHHbIN B MHAMBMAYA/IbHBIX YCAOBUSAX.

3.4. [opapokK Bblgaun Kpegnta — eguUHOBPEMEHHO, NMyTEM MepevYncneHmna OEeHEXKHbIX CpeacTB Ha
Cuet KnuneHTa.

3.5. Kpeagut cuntaetca npefocTtaBieHHbIM BaHKOM ¢ mOMeHTa 3auncneHna baHkom cymmbl Kpeauta
Ha CyeT KnuneHTa.

4, NOrAWEHUE KPEOUTA U NPOLEHTOB 3A NOJ/Ib3OBAHUE KPEAUTOM.

4.1. NoraweHne Kpeauta n ynaata npoLeHTOB 3a Nob3oBaHmne Kpeantom npounssoantca KnmeHtom
Ha OCHOBaHMW KpeauTHOro [0roBopa B CyMMaX M B CPOKWU, onpegeneHHblx B NHOMBMAYANbHbLIX
YyCNoBMUAX.

4.2. TMoraweHne Kpeguta u ynnata NpoueHTOB 3a Noab3oBaHWe KpeauTtom npounsBoanTCcAa B TOM
BaNtoTe, B KOTOpOM bbln NpegocTaBneH KpeauT, 3a cHeT AeHEXKHbIX CPeacTB, Haxoanawmxca Ha CyerTe.
4.3. natex B noraweHue 3agonXeHHOCTM Mo Kpeauty u/vav npoueHTam, HaYUCAEHHbIM 33
nonb3oBaHMe Kpegutom, cuntaeTca ynaadyeHHbIM KnMeHTOM CBOEBPEMEHHO B C/lyvae pa3meLLeHuA
COOTBETCTBYIOLWEN CYMMbl A€eHeXxHbIX cpeactB Ha Cuete KnmeHta B [aTy naaTe)a npu yCa0BUM
npeaocTaBaeHma KnneHTom npaBa Ha CNUcaHMe AeHeXHbIX cpeacTs co CyeTa B nopAaKe MHKACCO.

4.4, Ynnata KnneHtom baHKy npoLeHTOB 3a Noab3oBaHUe KpeanuTOM OCyLLECTBAAETCA 3a BeCb CPOK
ero ¢aKTMYeCcKoro Ncnoab30BaHuA.

4.5. HauucneHue npouLEHTOB 3a MNO0Ab30BaHME KpeauTomM HauYMHAeTCA C KaneHZapHoOro AHA,
cnepywowero 3a AHem Bblgaunm Kpeguta, M 3aKaHUYMBAETCA KaNeHOApPHbIM  AHEM noraweHuA
3aponkeHHocTn no KpeauTy, B noNHOM obbeme.

4.6. HauncneHue NpPoOLLEHTOB MPOM3BOAUTCA UCXOAA U3 PAKTUYECKOro KOAMYECTBa KaneHAApPHbIX
AHel B roay (365/366). HauncneHre NpoLLEHTOB NPOM3BOAUTCA Ha CYMMY 3a40/1KeHHOCTU o KpeaunTy,
Ha Ha4Yano AHA.

4.7. PacyeTHbIM nepuog, ANA HauMCNEeHMA NPOLLEHTOB 33 NOJib30BaHWe Kpeantom ycTaHaBAMBaeTCA
cnepyowmm obpasom:

— [Mepsblt PacueTHbIN Nepuos yCcTaHaBAMBAETCA C AaTbl, CAeAyoLEeN 3a AaTol Bbiaaum Kpeauta,
no AaTty nepsBoro ExxemecA4YHOro nnarterKa;

— Brtopoit u nocnepytowme PacyeTHble nepuogbl - C AaTbl, CNeAylowWwen 3a HEM OKOHYaHMA
npeaplaywero PacyeTHoro nepuvoga no Aaty cheaywouero ExemecsauyHoro nnatexa (obe pathbl
BK/IIOUUTE/IbHO);

— [MocnegHnit PacyeTHbIM nepuog - ¢ AaTbl, cnegytowen 3a AHEM OKOHYaHMA NpegnocieaHero
PacueTHOro nepmoga no 4aty OKOHYaHMA CPOKA, Ha KOTOPbIM NpeaocTaBaeH KpegmT cornacHo ycaosmuam
KpegutHoro gorosopa.

B cnyyae, ecnn pata OKOHYaHMA PacuyeTHoro nepuvoga nNPUXOAUTCA HA BbIXOAHOW W Hepabouuni
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npasAHUYHbIN AeHb, YKa3aHHAA AaTa NepeHOCUTCA Ha BAMKANLWLMIA cheayowmii 3a HUM Pabounin aeHb.
4.8. B cnyyae ecnm [ata nnaTexka B paduKe nnaterken NpuxoamuTcA Ha BbiIxoAHOM (Hepabouui
npasAHUYHbINA) AeHb, He onpeaeneHHbl (He YyCTaHOB/EHHbIM) Ha AaTy 3aknwouyeHua KpeawuTHoro
[0roBopa U He YYTEHHbIN B [paduKe nnatexken:

4.8.1. ExxemecAuHbllt nnaTtexk ynnadmsaeTca KnnmeHTom B nepsbii Paboumin aeHb, cneayrowmii 3a
YKa3aHHbIM BbIXOAHbIM (HEpaboumm npasgHUYHbIM) AHEeM. YKa3aHHana B [padumKe nnatexen B coctaBe
COOTBETCTBYIOWEro E)XemecAYHOro nnateXa Cymma B MoraweHuMe MNPOLLEeHTOB, HAYMUCAEHHbIX 3a
nosb3oBaHne Kpegmutom, USMEeHEHUIO He NOANEXKMUT.

4.8.2. Cymma npoueHTOB, AOHauucneHHaa KaumeHTy co AHA, cnegywouwero 3a [Hem nnatexa,
YKa3aHHbIM B [paduKe nnatexen n NnpuxoaaLmMmCca Ha BbIXoAHOM (Hepabounit NpasaHNYHbIN) AeHb, He
yuYTeHHbI B paduKe nnatexei, no nepsbii Pabounini aeHb, cneayowmii 3a yKasaHHbIM BbIXOAHbIM
(HepabouMm npasgHUYHbIM) OHEM, B KOTOPbIM KAMEHTOM OCywecTBAAEeTCA AaHHbIM naaTex,
BKNOUUTE/IbHO, BKIOYAETCA B COCTaB CyMMbl nocaegHero ExemecayHoro nnatexka no KpeautHomy
AOroBopy, noasekawero ynnate KAMEHTOM B OKOHYATENbHbIM CPOK MoraweHusa ob6A3aTenbcts No
KpeantHomy gorosopy.

4.8.3. UHdopmaumnsa o dakTUYeckolh cymme nocnegHero ExemecsyHoro nnatexka no KpeautHomy
O0roBopy, C y4eTomM CYMM TMpPOUEHTOB 33 MOAb30BaHMe KpeauTom, HAYUC/EHHbLIX B MNepuos
KpeguToBaHMa KnneHTa no npuymMHe nepeHoca Aatol(4aT) naatexka(-en), npuxogAwenca(-uxca) Ha
BbIXOAHOW (Hepabounit NPas3aHUYHbBIN AEHb), He y4TeHHbIN(-bIX) B FpaduKe nnaTexken, 1 He ynaavyeHHbIX
Knnentom posoautca baHkom ao KnueHTta yBegomneHvem (B T.4. no KaHanam AMCTAHUMOHHOrO
0b6CcnyKMBAHUA) C NPUIOXKEHMEM K Hemy paclMPpPOBKM MPOLEHTOB, HAYMCNAEHHLIX B MEpMos
KpeanToBaHusa KAneHTa no yKasaHHbIM Bbllle OCHOBAHUAM, B CPOK He no3gHee 3 (Tpex) aHel o aatbl
ynnatbl nocnegHero ExxemecayHoro nnaTexa.

4.9. TonHasa ctommocTb KpeauTa, npenoctaBnaemoro KAnMeHTy pacCcymMTbiBaeTcA B COOTBETCTBMU C
depepanbHbiM 3akoHOoM oOT 21.12.2013 No 353-®3 «O noTtpebutenbckom Kpeaute (3arime)».
NHpopmmpoBaHne KnmeHTa o NOAHON CTOMMOCTU KpeauTa ocyliecTBaseTcs baHkom 4o noanucaHua
NHamBmayanbHbix ycnoBuid. [MognucaHne WHAMBMAYaNbHbIX YCAOBUKA  noaTBep)KaaeT  ¢aKT
03HaKomMneHuAa KaneHTa ¢ paamepom NosIHOM CTOMMOCTU KpeauTa.

MN3meHeHMe nonHoli cToumocTn Kpeguta odopmasetca NyTem HanpasieHUsA yBegomMaeHuAa baHkom
Knnenty (B T.4. no KaHanam AMCTaHUMOHHOrO obCAy»KMBaHMA), coaeprKaliero B cebe B T.4. HOBbIN
pasmep NONHOW cToMmocTM KpeauTa (3a WMCKAKOYEHWEM C/y4aeB M3MEHEHWSA MOJIHOM CTOMMOCTM
Kpeanta no ocHoBaHuaAMm, Tpebylowmm B COOTBETCTBMWU C YycaoBuamu KpeauTHoOro pgorosopa
odopmneHma CTopoHaMm AONONHUTENBHOIO cornaweHuns K KpeautHomy gorosopy).

4.10. Cpoku u cymmbl noraweHna Kpeguta M ynnatbl NPOLEHTOB 33 MNOAb30BaHMe Kpeautom
onpepgeneHbl FpaduKom naaTexen, Npu sTom:

4.10.1. NepBbiii ExkemecauHbIl nhatexx no KpeguTHOMYy A0roBopy BKAKOYAET B cebA TONbKO MPOLEHTbI
3a N0/Ab30BaHMe KpeanTom, HaumcneHHble 3a NepBbid PacueTHbIM nepuog;

4.10.2. ExxemecA4HbIN nnatex no KpeanTHOMy 40roBopy BKAOYAET B cebA naaTeXk B NoraleHme 4actm
OCHOBHOro Aosra M MNPOLEHTOB 3a MO/Ab30BaHME KpeanTOM, HAUYUCAEHHbIX 3@ COOTBETCTBYHOLLMMN
PacueTHbIn nepuog;

4.10.3.NMocnegHnin ExxemecadHbin nnatex no KpeauTtHOMYy A0roBopy, BKAKOYAaeT B cebA nnartexk no
BO3BpaTy BCeM ocTaBweKnca 3a[0/KeHHOCTU no KpeauTy, B TOM yncie NPOUEHTOB 3a MOJ/b30BaHUE
Kpeautom, HAYNCNEHHbIX CO AHA, Cheaytowero 3a AHEM NocneaHero HaYMCNeHna NPOLEHTOB, NO AeHb
OKOH4YaTesibHOro Bo3BpaTta KnveHtom Bcel 3amonkeHHOCTM no KpeguTy BKAKUMTENbHO. Pasmep
nocneaHero ExxemecsayHoro nnatexka no KpeautHomy g0roBopy MOKeET ObiTb MU3MeHeH (yBennyeH) Ha
CYMMY TMpPOLLEHTOB 3a NoAnb3oBaHMe Kpeautom, HaumcneHHblx B TedeHune CpoKa Kpeauta, W
HeynaayYeHHbIX KnneHTom Ha aaty nocneaHero ExxemecayHoro nnatea.

4.11. KnwmeHT ynnaumsaeT HauncneHHble baHKOM NPOLEHTbI 3a NOIb30BaHMeE KpeamuTom exxemecayHo
B COOTBETCTBMMU C [padMKOM NNaTeKeN.

4.12. B cny4yae Heynnatbl KnMeHTom npuuuntatowmxca baHky nnatexen no noraweHuUto OCHOBHOTO
AoNra u/vnn NpoueHToB 3a nonb3oBaHue KpeauTom B [aTy nnaTelka, yKasaHHble CYMMbl CYUTALOTCA
NPOCPOYEHHOM 3340/1KEHHOCTLIO CO AHA, cneaytowero 3a [laton naaTtexxa.
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4.13. B cnyyae HapyweHua KnneHTom cBoux ob6s3atenbcts no KpegutHomy A0roBopy BCe BHOBb
noctynatowue ot KnmeHta B noraweHne 3ag0MKeHHOCTU BaHKy naaTeXXu HanpaBAaAaloTca B NopagKke
cnepytowen oyepegHoOCTH:

4.13.1. Ha ynnaTy NpoLeHTOB 3a NONb30BaHNe KpeanuTom, He UCNOSIHEHHbIX B CPOK, NPeayCMOTPEHHbIN
KpeanTHbIM AOrOBOPOM;

4.13.2. Ha noraweHne OcHoBHOro gonra no Kpeauty, He UCNONHEHHOTO B CPOK, NPeayCMOTPEHHbIN
KpeanTHbIM AOrOBOpPOM;

4.13.3. Ha NoralleHne HaunCAeHHbIX NeHen (wTpados);

4.13.4. Ha noraweHMe NPOLLEHTOB 3a NOAb30BaHUeE KpegmMTtom, Npu HaCcTynJeHUM CPOKaA UX NNATEXa;
4.13.5. Ha noraweHne OcHoBHOro fosra no Kpeguty, npu HaCTynJieHUM CPOKaA UX NNATeEXa;

4.13.6. Ha MoraweHne WHbIX NaaTeren, NpPeayCMOTPEHHbIX AENCTBYHOLWMM 3aKoHoaaTtenb PP wam
npuumTatowmxca baHky nnatexen no KpegutHomy [0roBopy, B TOM YMUC/e MIATEXM HA NoraweHue
cynebHbix n3aeprkek baHka Ha NnonyyeHme ncnoaHeHus no KpeamtHomy A0rosopy.

4.13.7. baHK 3a4mMcnaeT nocTynatolme B noraweHne 3a40/KeHHOCTU AEHEXHble CpeacTBa B NopagKe
o4yepesHOCTH, YCTaHOBAEHHOW HAaCTOALLMM NYHKTOM KpeaAnTHOro A0roBopa TaK»Ke B Tex C/y4vasx, Koraa
B NJIATEHbIX OKYMEHTAX YKa3aH MHOM NOPAAO0K O4epesHOCTH.

4.14. W3meHeHue MpaduKa nnatexken B COOTBETCTBUM C 3asABAeHMEM K/IMEHTa, B T.4. CPOKOB M CyMM
noraweHuns KpeauTa M ynnaTbl NPOLEHTOB 3a MNO/b30BaHMEe KpeauTom, yKasaHHbIX B [paduke
naaTexken, OCyW,ecTBAAeTCA NyTem HanpasneHua baHKom KnuveHTy yBesomMneHuA, coAeprkallero
n3MeHeHHbI paduK nnatexen B ceayoWmx cydanx:

4.14.1.B 3aBMCMMOCTM OT pAaTbl ¢akTMyeckoh Bblgaunm KauveHty Kpeauta u/wau paatbl ynnatbl
ExxemecayHoro nnatexa no KpeauTHomy AOroBopy, C COXpaHeHMemM obuiero cpoka KpeguToBaHUA,
ycTaHoBnAeHHoro MHausuAayanbHbIMWU YCNOBUAMMK;

4.14.2. B cnyyae ocywecteneHma KnmeHtom B nopaake, onpegenéHHom 8 UHAMBMAYANbHbBIX YCNOBUAX,
YaCTUYHOro AOCPOYHOro noraweHua Yactm Kpeguta;

4.14.3. B cny4vae npefnoctassieHna KAMeHTy OTCPOYKM B coBepLlleHUM ynaaTtbl ExxemecayHoro nnartexa
no KpegutHomy gorosopy no noraweHunto OCHOBHOMO f0/ra U/Mnun ynnate NPOLEHTOB, HAYUC/EHHbIX
3a nosnb3oBaHue Kpeantom no 3anasneHunto KnmeHTta, HanpasaeHHOMY B agpec baHKa Ha paccmoTpeHue;
4.14.4.B cny4yae M3IMEHEHMA MO COrNALIEHMIO CTOPOH pasMepa NPOLLEHTHOM CTaBKWU 3a MOJib30BaHUE
Kpeantom;

4.14.5. Mo cornacosanuto mexay baHkom n KnmeHtom.

4.15. OdopmneHune nsmeHenua Npadpuka nnatexen no KpeguTHomMy A0roBopy NPoOU3BOANTCA:
4.15.1. UsmeHeHuUe padurKa noralweHna No OCHOBAHMUAM, YKa3aHHbIM B nn. 4.14.1. - 4.14.3. HacToALWMNX
Ycnosuii, opopmnsaeTca B COOTBETCTBUM C M. 7. UHAMBUAYANbHbBIX YCN0BUIM

4.15.2. UsmeHeHue MNpadunKa NoraweHmna no OCHOBAHUAM, YKa3aHHbIM B nn. 4.14.4. n 4.14.5. HacToALWMNX
Ycnosuii, opopmnsaeTca nytem 3akntodeHna CTOpoHamm A0NOSHUTENbHOTO cornawenuna K KpeantHomy
[orosopy.

5. ycnosuAa N norPAAOK NPEOOCTABNEHUA KNTUEHTY KPEOAUTHDBIX KAHUKYN

5.1. KnueHT Bnpase 0b6paTnTbCcA B baHK 3a npegoctaBneHmem emy KpeauTHbIX KaHUKY.

5.2.  KpeauTHble KaHUKynbl npegoctasnaeTca KAWEHTy TO/NbKO B C/lydae OAHOBPEMEHHOro
cobnogeHuns cnegyowmx TpebosaHuin:

—  KnueHTt onnatun He meHee 6 (LLecTtn) ExxemecauHbix nnaTexkel no KpegmutHomy gorosopy

—  OTCyTCTBYIOT CNyYam HapyweHuAa KaneHTom CpoKoB ynaaTbl ExXemecAuHbix nnatexen cCpoKom
6onee 5 (MATM) KaneHAapHbIX AHEN;

— Jlo oKoH4YaHuA cpoka KpeguTHoOro porosopa octanocb He meHee 3 (Tpex) ExkemecAyHbix
nnaTexeu;

— Ha paty obpauweHuns KnmeHTta B baHK 3a nonydyeHnem KpeguTHbIX KAHWUKYN 3a40/1*KEHHOCTb MO
KpeantHomy aorosopy He 6bl1a pecTpyKTypU3NpoBaHa;

— Ha paty obpalweHns KnneHta B baHK 3a nonyvyeHnem KpeauTHbix KaHMKyA Yy KnneHTa oTcyTcTBYET
npocpoYeHHan 3a40/KEHHOCTb N0 KpeanTHOMY A0rOBOPY U/UAN MHbIM AOrOBOPAM, 3aKNHOUYEHHbBIM C
BaHKom;

— KpeauTtHble KaHUKynbl npepocTaBnaetcA He udawe 1 (OgHoro) pasa B 12 ([seHaauaTb)
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KaneHaapHbIX MECALEB, CYMTAA C AaTbl GaKTMUYECKOro npeaocTaBneHma Kpeanta;

— MNpununHa obpaweHuns 3a npegoctasneHmem KpeguTHbIX KaHWKYA, coobueHHaa KaneHTom, He
CBA3aHa C yxyaweHuem ¢UHAHCOBOro nosioXKeHus KameHTta (K TakMm NpUYMHAM, B TOM YMUCIE,
OTHOCATCA: OTNYCK KnneHTta, KomaHaMpoBKa KnmeHTa, MHAA NpUYMHA, He CBA3AHHAA C yXyAleHuem
¢d1HaHCOoBOro nonoxKeHus Knmenta).

5.3.  KnueHT yKasbiBaeT NpuYMHy Heobxogmmoctn KpeauTHbIX KaHUKY B 3a8iB/IEHUM, COCTAaBNEHHOM
B cBobogHoli ¢opme, KoTopoe HanpaBnsetrca B bBaHK npu AnyHom obpaweHun KnumeHta B
MNoapasaeneHune baHKa. Ons npuHATMA peweHuns baHK, B cpok He 6onee 5 (MaTn) paboumx aHemn ¢ gatbl
nogaum 3assneHums KnneHTom, ocywecTBnseT npoBepky cobaogeHua TpeboBaHu  ana
npegoctasaeHna KpeanTHbIX KaHUKYA, NpeaycmoTpeHHbIX n.5.2 HactoAawmx Ycnosun. B cnyyae
NPUHATUA MNONOXKUTENbHOTO pelleHMa baHk Hanpasnsetr B agpec KnneHnta (B T.4. no KaHanam
ANCTAHLMOHHOIo 06CNyX1BaHMA) yBeAOMIEHUE, COAEP KALLLEee M3MEHEHHbIM paduK nnatexkel ¢ Aatbl
daKTMyeckoro npenoctaBaeHna KpeguTHbIX KaHMKYA. 3aKAt04eHME A0MNONHUTENbHOIO COrnaleHua K
KpeguTHOMy A0roBopy B 3TOM Cay4yae He TpebyeTcs.

5.4. KpeguTHble KaHMKyAbl NpegocTaBnaeTca KAMeHTy Ha cneayowmx yCnoBmax:

— KpeauTtHble KaHMKyAbl NPeaoCcTaBAATCA ANTENbHOCTLIO, KOTOPAA YKa3aHa B 3aAB/IEHUY;

— B nepuvog KpeauTHbix KaHuKyn KnneHT ocBoboxkpgaeTtcs oT ynaaTbl ExXemecauHbix naatexen,
cnepyowmx 3a gaton nogavm KnneHTom 3asBneHMA, B KONMYECTBE, YKAa3aHHOM B 3asiB/IEHUM, HO He
6onee 4 (YeTtbipex) ExxemecayHbix naaTexKeun;

— B cnyyae npepgoctaBneHua KpeaMTHbIX KaHUKYA CPOK KPeauUTOBaHMA YBEAMYMBAETCA HaA
KONMYeCTBO KaNeHAapHbIX AHeM neproaa KpeauTHbIX KaHMKyA.

5.5.  3anpepoctaBneHne baHkom KnneHTy KpeauTHbIX KaHUKYA KAneHT ynnauyneaeTt baHKy Komuccuio
B COOTBETCTBMU € Tapudamu, AeUCTBYOWMMM Ha AaTy nogaum KaneHtom 3assneHus. Komuccusa He
B3MMaeTCcA B C/Ay4yae npuHATMA BaHKOM OTpuULATEeNbHOro pelleHWA B pes3ysibTaTe pPacCMOTpPeHuA
3aasneHua KnmnenTa.

5.6. Mpwn npepoctagneHnn baHkom KnueHTy KpeauTHbIX KaHWKYA B MNOPALKE UM HA YCNOBMUAX,
NPeaycMOTPEHHbIM HACTOAWMM pa3aenom YCNoBUK, C AaTbl NPeAOCTaBAEHMA KaXK[oro nepuoga
KpeauTHbIX KaHWKYA CPOK KpeauTOBaHWMA YCTAHAB/AMBAETCA pPABHbIM  CPOKY KpeauToBaHMA,
AEeNCTBYIOWEMY [0 AaTbl NpeaoctaBneHuA KpeguTHbIX KaHWKYA, YyBEAMYEHHOMY Ha KOJM4YecTBO
KaneHAapHbix pgHer KpeguTHbIX KaHMKyn. [laTa OKOHYaHWA CPOKa KpeauToBaHWA B C/ydae
npenocrasaeHma KAMeHTy o4HOro UAN HECKOJIbKMX nepuonos KpeauTHbIX KAaHMKYA B TEYEHUU CPOKa
aenctensa KpegMTHOro AOroBopa onpeaensierca UCXOAA M3 YBENMYEHUA CPOKa KpeauToBaHMA Ha
KO/IMYECTBO KaNeHAapPHbIX AHEN BCeEX NPeaoCcTaBAeHHbIX KpeanuTHbIX KaHMKY .

6. NPABA U OBA3AHHOCTU CTOPOH.
6.1. KnueHT umeet npaso:

6.1.1.TpeboBaTb NpepoctaBneHma Kpeanta B obbemax, CPOKax M Ha YCNOBMAX, NPeayCMOTPEHHbIX
KpeanTtHbeim gorosopom. KnaneHT Bnpase 0TKa3aTbCA OT NoayyveHma Kpeanta noaHOCTbIO UAM YaCTUYHO,
yBe4OMMB NUCbMEHHO 06 3TOM BaHK A0 HACTynneHuA CpoKa ucnonHeHma baHKom ob6A3aTenbcTs no
Bblgaye Kpegura.

6.1.2. Jocpo4yHo Npomn3BecTn noraweHne Kpeamuta u ynnaty NPoLLEHTOB B MNOJIHOM CYMME U/ YaCTUUYHO
npu ycnosmm cobntogeHma oyepenHocTm, ycTaHoBAeHHOM B N.4.13. HacToAwmx Ycnosuii.
6.1.3.Mpepoctasntb baHKy npaBo Npoun3BOaUTb CNMCaHMe AeHeXKHbIX cpeacTts co CyeTa, a TakXKe C
MobbIX MHbIX cyeToB KnneHTa, oTKpbITbIX B baHKe, B noraweHue ero 3aA0/1)KeHHOCTM no KpegutHomy
porosopy B [laTy nnatexa, B noraweHue 3a40/KeHHOCTU KaneHTa no npoueHTam, HauuCneHHbIM 3a
nonb3oBaHue KpeauTom, A0 HAaCTynaeHUA CPOKa UX NnaTexKa, onpegeneHHoro KpegmutHbIM AOrOBOPOM,
a TaKXKe B cnyyae Heynnatbl KaneHTom npuumtatowmxca baHky nnatexen no noraweHmto OCHOBHOrO
LLONTa U/MNn NPOLEHTOB, B AaTbl/CPOKM, yCTaHOBNEHHble B KpeauTHOM gorosope. CnucaHue AeHeXHbIX
cpeacTs ocyuiecTsnseTca baHKoM B pamKax gencteyowmx Gopm 6e3HaIMYHbIX PacyeTOB PacHeTHbIMM
AOKYMEHTaMM, YCTaHOBNEHHbIMM BbaHKkom Poccum (B 4aCTHOCTM, MHKAcCOBbIMU MNOPYYEHUAMM,
H6aHKOBCKMMU opaepamu).

6.1.4.MotpeboBatb 0T baHKa npepocTaBneHna WMHAMBMAYaANbHbIX YCNOBUM MO 3aKAHOYEHHOMY
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KpeguMTtHOMy goroBopy Ha GymarkHOM HocuTene, a Takxe WMHbOpmauMio O AaTte, mecte U cnocobe
nognucanua (3akntoyvenmna) KpegmutHoro gorosopa.
6.2. KnueHT 0653yeTca:

6.2.1. Bo3BpaTuTb NOAy4YeHHble B COOTBETCTBMM C KpeaUTHbIM AOrOBOPOM AEHEXKHble cpeacTBa B
nonHOM obbeme M ynnatuUTb BCE MPOLEHTbl 338 MX MCNONb30BaHME B COOTBETCTBUM C YCAOBUAMM
KpeauTtHoro gorosopa.

6.2.2. He nosgHee pgHA d¢aKkTnyeckoro npepoctasneHns Kpeauta no KpeautHomy [orosopy
npepoctaBuTb baHKy opopmneHHoe Cornacue/oTKas Ha MONyYeHWE KpeauTHOro oTyeTa KaueHwTta B
610PO KPEAUTHBIX UCTOPUIA, C KOTOPLIM(bIMW) COTPYAHUYAET BaHK.

6.2.3. B TeyeHWe cpoKa KpeauToBaHuAa no KpeauTHOMY [0roBopy NpenocTaBnAaTb No TpeboBaHMIO
baHKka ntobble AOKYMeHTbl, HeObXoaMMble ONA KOHTPO/A 3a BbIMOJIHEHMEM YCNOBUIM KpeawuTHoro
AoroBopa B Nt060N MOMEHT A0 MONHOro BbINOJAHEHUA Bcex o06a3aTenbcTB nepes baHkom, u
obecneumBaTb A4OCTOBEPHOCTb CBEAEHMI, NpeaoCTaBAseMbIX BaHKy.

6.2.4. B TeuyeHue 5 (Matun) pabounx aHen yBeaomuTb baHk:

6.2.4.1. O BO3OYKAEHUM B OTHOWEHUM KAMEHTa Yro/oBHOrO pgdena B COOTBETCTBMU C
AENCTBYIOLLMM YrOJI0BHO-NPOLLECCYaNlbHbIM 3aKOHOAATE/IbCTBOM;
6.2.4.2. 0 BO3OY)XAEHUU B OTHOLWEHUM KAnMeHTa B COOTBETCTBMWU C AEMNCTBYIOLWMUM IParKAaHCKO-

npoLeccyanbHbIM 3aKOHOAATENbLCTBOM fAena 0coboro MNpou3BOACTBA O MPU3HAHUM TparKgaHWHA
OrpaHMYeHHO AeecnocobHbIM UK HeaeecnocobHbIM, 06 YCTAaHOBNEHMWN HENPABUIbHOCTEN 3anucei B
KHUTaX aKTOB rPa*kA4aHCKOro COCTOAHUA, O npeabaBneHnn KnmeHTtom nnm K KnneHTty MCKoB B nopaake
rpa*KAaHCKoOro cyaonponsBoacTBa, CNOCOOHbIX NOBAUATL HA MCNONHeHMe KaneHTom 0653aTenbeTB Mno
KpegutHomy gorosopy;

6.2.4.3. 0 npeabaBaeHMU K KAneHTy McKka 06 ynnate AeHEeXKHOW CyMmbl UaM 06 uctpeboBaHum
MMYLLECTBA, PasmMep KOTOPOro CTaBUT MO4 COMHEHWE BbINOAHEHME KanmeHTOM 06A3aTenNbCTs,
npeaycMmoTpeHHbIX KpegmMTHbiMm 40OroBOpOMm;

6.2.4.4. 0 HaCTyN/eHNN UHbIX 0BCTOATENLCTB, KOTOPbIE MOTYT MNOBAEYb 3@ COOOM HEBLINOAHEHME
KnneHtom ycnosuii KpeantHoro gorosopa, 1 0 mepax, npuHMmMmaembix KAneHTom a5 BbINOAHEHUA BCEX
ycnosuit KpegutHoro gorosopa.

6.2.5. BTeueHue 5 (MaTtn) paboumnx AHEN, C NPUNONKEHNEM COOTBETCTBYHOLWMX 4OKYMEHTOB, YBEAOMUTD
baHK 0 cnepytowem:

6.2.5.1. 0 CMeHe nacnopTa rpaxaaHuHa PO KnmeHra;

6.2.5.2. 06 nsmeHeHun dammanum, UMeHu, otyectsa KnmeHra;

6.2.5.3. 06 M3MeHeHUN agpeca pPerncTpaLmmn nNo MecTy KUTeNbCcTBa U/ Mamn mecta GpakTUYeCKoro
npoxunBaHua KnmeHTa, yKasaHHol B KpeantHom gorosope;

6.2.5.4. 0 cMeHe mecTa paboTbl KnneHTa;

6.2.5.5. 06 M3MEHEHUN CEMEIMHOTO NONoXKeHUA KNneHTa;

6.2.5.6. 06 M3MeHeHUM gomaluHero, paboyero nam mobunbHoro TenedpoHos, e-mail Knnenra,

YKasaHHbIX B KpeanTHoM L0roBope.

6.2.6. HesameanutenbHo n3BewaTb baHK 0 1t06OM M3MEHEHUM B 3aABNEHUAX U 3aBepeHUAX KneHTa,
YKa3aHHbIX 3aiBNIEHUMN.

6.2.7. ObecneunTb Ha [aTy nnaterka Ha CyeTe Ha/MuMe AEHEXKHbIX CPeACTB B pasmepe, A0CTaTOYHOM
ANA noraweHns cooTBeTCcTByoLWero ExxemecayHoro nnatexka no KpegmMTHomy A0roBopy.

6.2.8. He Mcnonb3oBaTb KPeAUTHbIE CPeACTBa, NONyYeHHble No KpeauTHoMy 40roBopy, Ha cieaytolme
uenu:

6.2.8.1. Ha noraweHue 0653aTeNbCTB TPETLUX UL, Nepes, BaHKoM (NPAMO MAM KOCBEHHO) U/nan
nepepg Apyrumum 6aHKkamm (ecam nHoe He ykasaHo B MHAMBUAYaNbHbIX ycnoBuax KpeanuTHOro Aorosopa);
6.2.8.2. Ha NpeAocTaBAeHME 3alMMOB TPETbMM IMLAM MU Ha NOralleHne 3aiMOB TPETbUX NNLL;

6.2.8.3. Ha ¢MHaHCMpoBaHUe NpuobpeTeHns KNMeHTOM AN TPeTbMMM NULLAMU LEeHHbIX Bymar u

MHbIX GUHAHCOBbLIX AaKTUBOB C LLe/Ibi0 MOJIy4eHUA A0X04a B pe3ysbTaTe MX NocaeAyrowen Nposarku
nocne yBe/sIM4eHUA UX PbIHOYHOM LLEHbI;

6.2.8.4. Ha GMHAHCMpPOBAHME y4acTUA KnmMeHTa Uam TpeTbux UL, B N10TepeAx U a3apTHbIX Urpax;
6.2.8.5. Ha ¢UHAHCMpPOBaAHWE TEPPOPUCTUYECKON W MHOW [AEATENbHOCTM, MNPOTMBOpPEYalLen



76

TpeboBaHMAM 3aKOHOAATENLCTBA PO;

6.2.8.6. Ha Uenu, cBA3aHHble C NpeanpPUHUMaTENbCKON AeATENbHOCTbIO.

6.2.9. [lo nonHoro noraweHua bBbaHKy 3a40/MKEHHOCTM MNUCbMEHHO YyBegOMANATb bBaHK o
NpeaocTaBNeHUN AEHEXKHbIX CPeACTB PUANYECKUM UAM GU3MYECKMM NWuam B BUAE 3alima wuau
$MHaAHCOBOWM NOMOLLM, NP BbICTYNAEHUN B POAN NOPYYUTENS NO YbUM-TMB0 06A3aTeNbCTBAM.

6.3. baHK nmeert npaBo:

6.3.1.0TKasaTtbcA oT 06s3aHHOCTM BblaaTb KnneHTy Kpeant no KpegmMtHoMy AoroBopy npu Haanuymm
06CTOATENbCTB, OYEBUAHO CBUAETENbCTBYHOLWMX O TOM, 4YTO CyMma 3afO0/IKEHHOCTU He Oyaer
BO3BpaLleHa KnMeHToM B ycTaHOBNAEHHble KpeaAuTHbIM 40rOBOPOM CPOKM.

6.3.2.B cnyyae HapyweHusa KaneHtom ycnosuit KpeauTHOro Aorosopa B OTHOLWEHMW CPOKOB BO3BpaTa
CYMM OCHOBHOro gonra W (nam)  ynnatbl NPOLEHTOB  MNPOAO/IKUTENbHOCTbIO  (0buiel
NPOAO/IXKUTENBHOCTBbIO) H6onee yem 60 (LecTbaecAT) KaneHAApHbIX AHEN B TeyeHWe Noc/iedHUX
180 (Cta BOCbMMAECATM) KaneHAapHbix AHen BbaHK BnpasBe noTpeboBaTb AOCPOYHOrO BO3BpaTa
OoCTaBlUencs cymmbl KpeguTa BMecTe C MNPUUYUTAIOWLMMUCA NPOUEHTAMM WU (MAKM) pacTopKeHus
KpegutHOoro porosopa, ysegommB 06 3Tom KnveHTa cnocobom, ycTaHOBAEHHbIM KpeguTHbIm
AOroOBOPOM, M YCTaHOBUB Pa3yMHbIA CPOK BO3BpaTa OcTaBLlenca cymmMbl KpeguTa, KOTOpbIA HE MOXKET
6b1Tb MmeHee Yem 30 (TpuauaTtb) KaneHaapHbIX AHEN C MOMEHTa HanpasieHus baHkom ysegomieHus. B
cnyvae HapyweHusa KnveHTom ycnoBui KpeauTHOro AOroBopa, 3aK/OYEHHOro Ha CPOK MeHee yem
60 (LLUecTbaecaT) KaneHAapHbIX AHEN, MO CPOKYy BO3BpaTta CyMM OCHOBHOrO goJsra v (unu) ynnaatbl
MPOLEHTOB MNPOAO/IKUTENbHOCTbIO (0OWel npoaonxKuTenbsHocTblo) 6onee uem 10 (decAatb)
KaneHAapHbIX gHel baHK BnpaBe noTpeboBaTb AOCPOYHOrO BO3BpATa OCTaBlenca cymmbl KpeauTta
BMeECTe C NPUYUTAIOLLMMMUCA NPOLLEHTAMM UKW PACTOPXKEHMA [40roBopa, yBegomms 06 stom KaneHTa
cnocobom, ycTaHoB/AEHHbIM KpeauTHbIM O0roBOPOM, M YCTAaHOBMB pPa3yMHbI CPOK BO3BpaTa
ocCTaBLencs cymmbl Kpeauta, KOTopblii He MOXKET 6bITb MeHee Yem 10 (JecaTb) KaneHAapHbIX AHel ¢
MOMEHTa HanpasneHua baHkom yBegomneHua. B cnyyae noraweHua 3aemMLMKOM MPOCPOYEHHOM
3a0/KEHHOCTM B CPOK, YKa3aHHbIK B TpeboBaHuKM, baHK B npaBe HanpasBuTb OT3biB TpeboBaHUA O
NMONIHOM [AOCPOYHOM nMorawleHMmM obsa3atenscTtB nNo KpegutHoOMy [O0roBopy M OCTaBUTb YC/1I0BUSA
KpeguTHOro gorosopa npexHumu.

6.3.3.[1pMOCTAaHOBUTb MK NPEKPATUTb AafbHENLWYO Bblaadyy KpeguTta NOAHOCTbIO MAM YAaCTMYHO, U
notpeboBaTb OT KnuMeHTa [OCpPOYHOro Bo3BpaTa Cymmbl KpeguTta (NONHOCTbIO WMAM B 4acTu),
HauYMCNEHHbIX NPOLLEHTOB, a TaKXe UHbIX NAaTeXKel, npuuntarowmxcs baHky no KpeautHomy gorosopy,
npu HapylweHun KnveHTOm cpoKoB Bo3BpaTa Kpeawuta n/maum ynnatbl NPOLEHTOB 3a NOJb30BaHWE
Kpegutom, yYCTAHOB/EHHbIX WMHAMBUAYaNbHbIMKU  YCAOBUAMW  NPOAOJIKUTENbHOCTbIO  (06Len
NPOAO/XKUTENBHOCTLIO) 6onee yem 60 (LLecTbaecaT) KaneHAapHbIX AHeN B TedeHue nocnegHux 180 (Cra
BOCbMWAECATUN) KaNeHAAPHbIX AHEN.

B cayyae npuHATMA BaHKOM pelweHMA O NPMOCTAaHOBAEHUM Bblgaun Kpeguta, KaueHTy
HanpasnAeTcA yBegOMeHMe C YKa3saHMeM AaTbl U MPUYMH NPUOCTaHOBNEHMA Bblgaun KpeauTa. Mpwu
BbINONHEHUM KAMEHTOM YCNOBWMM, YKa3aHHbIX B YyBeAOMJEHWW, TMPUOCTAHOBNEHHOE paHee
KpeautoBaHue KnneHTa moxeT bbiTb BO306HOBAEHO baHKOM No NMCbMeHHOMY XoZaTancTey KaneHTa.

B cnyyae npuHATMA bBaHKOM peleHMA O HanpaBneHUM TpeboBaHMA O NpPeKpalLleHuK
AanbHenwewn Bbiaaum Kpeguta no KpeautHomy AOroBopy M 0 4OCPOYHOM NoralieHun 06:a3aTenbCTs No
KpeantHomy poroBopy (MONHOCTbIO MAM 4YacTUYHO), KnMeHTy HanpaBnseTca COOTBETCTBYOLLEE
yBeaoMieHne ¢ TpeboBaHMeM A0OCPOYHOro Bo3sBpata Kpeauta u uHbIX nnatexen no KpeguTHomy
0roBopy (C yKazaHMem npuunH) B TedeHue 30 (Tpuauati) KaneHaapHbIX 4HEN C MOMEHTA HanpaBieHUA
KnueHTy Takoro ysegomneHums.
6.3.4.TpeboBaTb OT KnnmeHTa B TeyeHWe CPOKa AencTBUA KpeguTHOro AoroBopa npesocTaB/ieHUA
MHPOPMaLMM U COOTBETCTBYHOLLMX NOATBEPNKAAOLWMNX JOKYMEHTOB 06 UCMONHEHUN UM 06A3aTeNbCTB
no KpeantHomMmy AOroBopy, MPU 3TOM KaK B CPOKM, YKa3aHHble B COOTBETCTBYIOLWMX NYHKTax KpeanuTHOro
[LOroBOpa, TaK 1 B 11060 MOMEHT Ha OCHOBaHMM NUCbMeEHHOro TpebosaHuA baHkKa.

6.4. baHK obasyerca:
6.4.1.OKa3sbIBaTb KOHCYNbTaLMM MO BONPOCam KpeaAnuToBaHMA B baHke.
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6.4.2.06ecneynTb 6eCnpenATCTBEHHbIN A0CTYN K MHPOPMALMKM O pa3mepe TeKyLLel 3a40/1KeHHOCTU No
KpeantHomy aoroeopy, AaTax M pasmMepax NpousBeAeHHbIX U NpeacToAwmx naatexkei KaneHta no
KpeantHomy aorosopy no KaHanam AUCTaHUMOHHOTO 0b6cnyKusaHusa MHTepHeT-baHK.

7. OTBETCTBEHHOCTb CTOPOH.

7.1.  3a HeBbINOMHEHWE UM HEHAAEXKallee BbiNoHeHNe CTOPOHaMM B3ATbIX Ha cebs 06s3aTenbCcTB
no KpeauTHOMy [OOroBopy OHWM HeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AEUCTBYIOLWUM
3aKoHogaTenbcTBOM PO 1 ycnosmamm KpegutHoro gorosopa.

7.2.  Bcnyyae HecBoeBpeMeHHOro ucnoiHeHnsa KnneHtom obasatenncts no ynaate OCHOBHOIO 40T
n/MnAn ynnate NpoueHTOB 3a MNoJsib3oBaHWe Kpeautom, BaHK BnpaBe B3biCKaTb C KauveHTa neHw,
pacCYMTaHHbIE UCXOAA U3 TOA0BOM NPOLLEHTHOM CTaBKM, YKa3aHHOM A5 NEHWU 3@ HEMOralleHHY0 B CPOK
3ap0MKeHHOCTb No KpeguTy, OT CyMmbl NPOCPOYEHHOM 3340/KEHHOCTH, 32 KaXKAbIA AeHb NPOCPOYKM
nnaTe)Ka, HauyMHaA Cco [AHA, cneayloullero 3a cooTtseTcTBylowen [latol nnaTexa, YCTaHOBAEHHOWM
KpeauTHbIM AOrOBOPOM.

8. CMUCAHME BAHKOM AEHEXHbIX CPEACTB CO CYETA(OB) K/IMEHTA, OTKPbITbIX B BAHKE.

8.1. CnucaHme baHKOM pAeHeXHbIX CcpeacTB B noraweHne cymm 3afosiKeHHoCcTM KameHTa no
KpegutHOMy porosopy (KpeauT, NpoueHTbl, NeHN 1 gpyrue naaTexu, NpeaycMoTpeHHble KpeguTHbim
AOroBOPOM) NMPOM3BOAUTCA HAa OCHOBaHMM KpeauTHoro gorosopa co Cyeta 6e3 AONONHUTENBHOIO
COra1acoBaHUA U yBeAOMIEHMA NOCNeAHEero, Npu ycnosmu npegoctasnieHna KnneHtom baHKy npasa Ha
CrncaHne AeHeXKHbIX cCpeacTs.

8.2. CnucaHme baHKOM pAeHeXHbIX cpeacts B noraweHne cymm 3agosiKeHHoCTM KameHTa no
KpegutHomy A0rosopy NpPOM3BOAUTCA B CAeAYIOWNX CAYYAaX:

8.2.1. Mpwn HacTynneHnn cpoKa(os) nnatexa(eit) no KpeanTHomy A0OroBopy — B A€Hb HacTynjaeHua
cooTBeTCcTBYOWEeN [aTbl nnatexa no KpeantHomy gorosopy.

8.2.2. Mpwu 06pa3oBaHMM NPOCPOYEHHOM 3a40/IKEHHOCTU No KpeauTy U/mam npoueHTam.

9. KOH®UOEHUUANBHOCTD.

9.1. Kaxpgaa wu3 CTopoH npu wucnonHeHun KpeauTHoro pgorosopa 0683yeTcs COXPaHATb
KOHPUAEHUMANBbHOCTb MONYYEHHOW OT APYron CTOPOHbI PUHAHCOBOM, KOMMEPYECKON W ApYroi
MHOOPMALMM M NPUHMMATb BCE BO3MOXKHbIE Mepbl K TOMY, 4TOObl MPeaoOXPaHUTb MONYYEHHYHO
MHbOPMALMIO OT pasrialleHms.

9.2. Mepepaya nHbOpmaUMM TpeTbMM NuLaM, onybAMKOBaHWE WMAW pasrnaweHne UHPopmauun
OCYLLECTB/IAETCA TO/IbKO NO B3aMMHOMY corniacuto CTOPOH, 32 UCKAKOYEHNEM CAeAYOWMX Cy4aes:
9.2.1. po npeanonaraemoro PackpbiTMA ee CTOPOHOM MHGOPMaLMA yKe ABnAeTca obwenocTynHom He
B pe3y/ibTaTe HapyLeHMA KaKoi-nMbo M3 cTOPoH 0653aTeNbCTB MO COXPAHEHMIO Takol MHGopmaumn B
TallHe;

9.2.2. vHPoOpMaUMA MOANEKMUT PACKPLITUIO B CUAY LENCTBYIOWErOo 3aKOHOAATeNbCTBa (NpM 3TOM
AONYCKAETCA PACKpPbITUE MHPOPMALMM TONBKO IMLAM, YKa3aHHbIM B 3aKOHE M TONIbKO B YKA3aHHbIX B
3aKOHe CNyYasx U Lensx);

9.2.3. nHdpopmauma packpbiBaeTca NPodeccMoHaNbHbIM COBETHMKAM (lOpMUcTam, ayautopam), Kotopble
0653aHbl B cuy cBoeit npodeccumn coxpaHaTb MHGOpMaLMIo, NnepesaHHyo cTopoHamu no KpeautHomy
[OroBopy, B TalHe;

9.2.4. vHdopmaumAa pasrnalaeTca No npeaBapuTeNbHOMY MMCbMEHHOMY cornaweHunto CToOpoH.

10. MPOYUE YCNOBUA.

10.1. /ltobble U3meHeHMA U A0NOHEHUA K KpeaUTHOMY 40roBOpPY, BOSHUKAOLWME B XO4E UCNONHEHMUA
KpeantHoro gorosopa opopmMAaatoTcA AONOJHUTENBbHBIMU COrNAWEHUAMU K KpeguTHOMY A0rosopy,
KOTOpble ABNAIOTCA HEOTbEMIEMOM YacTblo KpeauTHOro AoroBopa (€c/iM MHOEe He YKasaHo B TeKcTe
HacTosAwero KpeamMTHoOro Aorosopa).

10.2. YBegomneHua (M3BeLLEHMA, NMUCbMA M NPOYME OOKYMEHTbI) CTOPOH APYyr APYry cuYMTaroTCA
HanpaB/NEHHbIMWU Hagaexawum obpasom, ecanm oHU 0GOPMAEHbI B MUCbMEHHOM BMAE, NOAMNUCAHbI
KnneHTom/ynonHOMO4YEHHbIM npeacTaButenem bBaHKa UM OTnNpaB/ieHbl  3aKasHbiM  MOYTOBbIM
oTnpasBneHnem, nMbo poctaBneHbl KnneHTom/Kypbepom BaHKa Mo agpecam CTOPOH, yKa3aHHbIM B
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KpeantHom gorosope, Bpy4YeHbl NO4 pacnmcky KamMeHTy /ynonHomouyeHHOMY npeactaButento baHka,
nmMbo HanpasneHbl KnneHTy no KaHanam AMCTaHUMOHHOTO 06CAYXMBaHWA, B TOM 4Mcie Mo
3N1EKTPOHHOM nouTe, NM6O OTMNpPaBAEHbl MHbIM CNOCOH6OM, MO3BO/AKOWMM NOATBEPAUTL OTMNPABKY
yBEeAOM/IEHUS.

YBeAOMNEHME CUMTAETCA HaMpaB/iEHHbIM C AaTbl, NPOCTAB/AIEHHOM MOYTOBbIM OTAE/IEHNEM B
NMOYTOBOM KBMUTAHLMMU, C AaTbl NOAy4YeHUs yeegomaeHnsa CTopoHoit KpeauTHOro 4oroesopa, yKkasaHHoM B
yBegoOMNeHUM (Npu [OCTaBKE Kypbepom), MAM C AaTbl OTMNPABKU YyBEeAOM/EHWS MOCPEeACTBOM
GaKCUMUNBHON  CBASWM WMAM  C  AAaTbl  3N1EKTPOHHOTO MNOATBEPXKAEHMA OTNPaBKM cooblieHus,
oTnpaBaeHHOro no KaHasnam gMcTtaHUMOHHOro obcnyKmnBaHuaA. YsegomneHme baHKka, HanpasaeHHoe B
NHTepHeT-6aHKe, cuMTaeTca nosyvyeHHbIM KAMEHTOM C MOMEHTA, KOr4a OHO CTaso AOCTYMHbIM ANA
03HakomneHus KnueHta B WHTepHeT-6aHKe, yBegomneHue baHKa, HanpasneHHoe B popme SMS-
coobueHNn, cumTaeTca Nnoay4yeHHbIM KaneHTom B gaTy ero HanpasaeHua KnneHty baHkom.

B cnyyae BO3HMKHOBEHUA MATepPUasbHOM BbIro4bl, MONYY4EHHOM 3aeMLLMKOM OT SKOHOMWKU Ha
NnpoLeHTax 3a Nonb3oBaHue Kpeagutom, n (unm) goxona, Noay4eHHOro B HaTypaabHoOn popme, B CBA3K C
onJiaTol 3a HanoronaatenblmKa (MOTHOCTLIO U/IM YAaCTUYHO) OpraHM3aumnsamMmm Toeapos (paboT, ycayr) B
€ero MHTepecax, B cootBeTctBuM ¢ nn. 1 n. 2 cr. 211 HK PP, cooTBeTcTBYIOWME CYMMbI Noanexar
Hanoroob10KeHnto B NOpALKe, YCTAHOBAEHHOM AeNCTBYOWMM 3aKoHoAaTenbcTBOM PP. O6sa3aHHOCTD
NO WMCYMCNEHUIO HaNora Ha AoXoAbl 3aeMuMKa C CYMM MaTepuanbHOM BbIroabl M (Maun) goxoaa,
NMOIYYEHHOTO B HaTypasibHOW popme, a TaKKe MHPOPMUPOBAHUIO HA/IOFOBOrO OPraHa O ero pasmepe
BO3/10XeHa Ha baHK No mecTy cBoero y4yeTa. B cnyyae HEBO3MOXKHOCTU yaeprKaHMA baHKOM Hasora Ha
[0Xx0A4bl PU3MYECKMX UL, C CYMM MaTepUaibHOM Bbirodpl U (MnK) goxoaa, NoAy4eHHOro B HaTypasibHOM
dopme 3aemMwmK 06A3aH CAMOCTOATE/IbHO COrNAacHO AENCTBYOWEMY HA/IOFOBOMY 3aKOHOAATE/NbCTBY
P® nogaTb HaNOroByHO AeKNAapaLMIO B HANOFOBbIA OpraH M yNaaTUTb HAaNOr Ha A0X04bl GU3NYECKNX NN,
C CYMM maTepuanbHOM Bbiroabl 1 (MAK) 4oxoaa, Noly4eHHOro B HaTypasbHOM dopme. 3aeMLMK BNpaBe
0bpatntbca B baHK C MUCbMEHHbIM 3aABNEHMEM O MPEAOCTAaBAEHMM eMy CrnpaBKM 06 yKasaHHbIX
[0X04aX N pa3mepe UCHMC/IEHHOMo Haora Ha A0oXoA4bl PU3NYECKUX NINL, C CYMM MaTepuanbHOM BbIrogbl
n (Mnn) poxoaa, NMosy4eHHOro B HaTypasbHOM dopme, nNo dopme, yTBEPKAEHHOM deaepanbHbIM
OpraHOM MUCMONHUTENbHOM BAACTU, YNOJHOMOYEHHbIM MO KOHTPOO U Haa30py B 061aCTM HANoros m
cbopos.

11. CPOK AENCTBMA KPEAUTHOIO JOrOBOPA.

11.1. KpeauTHbIN 4OroBOp AENCTBYET A0 NOAHOro Bo3Bpata KnmeHtom KpeguTa, a TakkKe nonyyvyeHums
BaHKOM BCeX MPUUYUTAOLWNXCA EMY MPOLEHTOB, MEHU U UHbIX NaTeXen, onpeaeneHHblx KpegutHbim
[0rOBOPOM.

12. NOPAOOK PACTOPXEHUA KPEAUTHOIO 40Or0OBOPA
12.1. KpeauTHbIN 4OrOBOP MOXKET ObITb PACTOPrHYT Mo cornaweHnto CTOPOH Npu YC0BUKU NOralleHns
KnneHTOoMm BCcel nmetoLlenca 3a0/1KeHHOCTU neped baHkom no KpeanTHomy aorosopy.
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OBLLUE YC/I0BUA MOTPEBUTE/IbCKOINO KPEAUTOBAHUA B MAO «BAHK «CAHKT-METEPBYPI» B
PEXXMME PEBOJIbBEPHOW (BO3OGHOBNAAEMOW) KPEAUTHOWN NIUHUU

1. TEPMWHbI U ONPEAENEHUA

[aTta nnarexa — yctaHoBAeHHaa KpeguTHbIM AOroBOpOM NpegenbHas Aata ynaaTbl NAaTEXeNn.
ExxemecAuHbIA NnaTex — Ntobol No oyepegHOCTM NnaTex KnveHTa no noraweHuio 3a801KeHHOCTH 3a
COOTBETCTBYIOLWMIN PacueTHbIM nepuoga,

3anaBneHne 06 wuameHeHUM (yBeNMUYEHUW, YMEHbLUEHWUW, aHHYAUPOBaHuM) Pasmepa AumuTa
KpeauTOBaHUA — NOKYMEHT yCTaHOBAEHHOM baHkom dopmbl, copeprkawmin npeanoxkeHme Kanenrta Ha
n3meHeHue (yBenmyeHue, yMeHblleHMe, aHHYIMpoBaHWe) Pasamepa IMMUTa KpeaANTOBaAHUA.

3anB/ieHne Ha nNpeaocTaBaeHne NoTpebutenbckoro KpeguTta/3aasneHne — JOKYMEHT YCTaHOB/IEHHOM
BaHkom ¢opmbl, Ha NpepocTaBneHne Kpeauta, cogepawmin B T.4. cornacne KnveHTa Ha obpaboTky
BaHKOM ero nepcoHasibHbIX AaHHbIX, @ TaKXKe MHPopmauuto o KaneHte n ero goxoae, Heobxoammyto
BaHKy ons NpUHATMA pelleHUs o npeaoctaBneHun KpeauTta, u nepefaHHbln B baHK nM4HO Anbo no
noyte, NM6O C MCNONb30BAHMEM MHbIX KaHAN0B CBA3M (B T.4. KaHaN0B ANUCTAHUMOHHOTO 06CNYXKUBAHUA).
3ap0/M1KeHHOCTb - COBOKYMHAA TeKylw.aa 3af0/KeHHOCTb KnueHTa nepepg baHkom no KpeautHomy
A0roBopy, BKAoYaoLWwaa cymmy OCHOBHOrO A0/1ra, HeynaadYeHHble NPOLLEeHTbI 32 NoAb30BaHWe Kpegnutom
M NeHn/HeyCcToMKM, NpuymTaroLmeca baHKy B COOTBETCTBUM C ycnoBuamm KpegMTHOro 40rosopa, a TakKe
MHble NNaTeXun no KpeantHomy A0rosopy.

UHpuBnayanbHble yCAOBUA - MHOMBUAYA/IbHO COMNAcOBAHHbIE M NoANMCaHHble bBaHKkom M KnneHTom
ycnosua npegoctasneHna Kpeaura.

MHTepHeT-marasuH - 3T0 CNeunasn3npoBaHHbIi CalT B CETU MHTEPHET, Npeanaratowmii NnoceTuTensim
(nonb3oBaTenam) BOIMOXKHOCTM MO NPUOBPETEHMIO TEX AN UHBIX TOBAPOB U/ YCAYT C UCNOb30BaHUEM
KapTbl B CETM MHTEPHET.

MHPOPMALMOHHDBIN NUCT — AO0KYMeHT, pa3paboTaHHbl baHKoMm, copeprawmin mHpopmaumto 06
yCNoBMAX NpeAoCTaBleHNA, UICMONb30BaHUA 1 BO3BpaTa KpeauTa, B T.4. CPOKM paccMOTpeHUA 3aaBeHUA
Ha npeaocTaBneHue KpeauTa. MHGOPMaALMOHHbIM INCT pasmeltaeTca bBaHKOM B MecTax OKa3aHMA yCayrm
(Moppaspenenuna 6aHka u KaHanbl ANCTAHUMOHHOTO 06CNYXKUBAHNA).

KnueHt - dusmyeckoe nunuo, obpatmslieeca B baHK € HamepeHMeM MNOJyYUTb, MOAyYaloLLee WU
nonyumslwee Kpeaut.

KpeauTHbIX A0roBop — [0roBOp, 3aK/AHOYEHHbIA Mexay BbaHKom m KnneHTom, Ha npeaocTaBaeHue
Kpeanuta, HeoTbemaeMon HYacTblo KOTOPOTO ABAAOTCA UHANBMAYaNbHbIE YCNIOBUA U HAcToALLME YCN0BUA.
JNlbrotHblii Nepuoa KpeauTOBaAHUA - MNeEPUOS KPeaWTOBaHMA, B TeYeHMe KOTOPOro MNPOLEHTbl 3a
nonb3oBaHMe KpeauTom 3a COOTBETCTBYHOLLMIM Nepuos He ynaaumsatotca KaneHTom (He B3MmatoTcA C
KnuenTa).

JIbroTHbIN Nepuog, KpeaAnToBaHUA PACNPOCTPAHAETCA HA CYMMbl onepaunin Knmenta no Cuety
B TeYeHMe CooTBeTCTBYtoLLero PacyeTHOro nepnoaa, Ha onepaumm ¢ ucnonb3oBaHnem KapTtbl no onsate
ToBapos (ycnyr) B TCI, B MHTEpPHET-MarasuHax U CHATME HaJIMYHbIX AEHEXHbIX cpeacTB B BaHKomaTtax
baHKa nnum B baHKkomaTax CTOPOHHUX OpraHu3aumi.

JIbroTHbIN Nepuo KpeamMToBaHMA He pacnpocTpaHAeTca Ha TeXHUYecKMin oBepapadT.
OCHOBHOM AOAT — HEMOraleHHasA YacTb NpeaocTaBneHHoro baHkom Knnenty Kpeauta.
NoareBepKaeHUe - LOKYMEHT, yCTaHOBNEHHOW baHKOM Gopmbl, coaeprKalmin UHGOPMALMIO O MPUHATOM
BaHKOM pelweHnn 06 U3IMEeHEeHUU (yBENMYEHWUW, YMEHbLIEHWW, aHHYAMPOBaHUM) Pasmepa nvmwuTa
KpeauToBaHuA.

Pabouunit peHb — KafeHAaPHbIM AeHb, KPOME YCTAaHOBAEHHbIX deaepasbHbIMK 3aKOHaMKU PD BbIXOAHbIX
N Hepaboumx NpasgHMUYHbIX AHEN, @ TAKKE BbIXOAHbIX AHEN, MepeHeCceHHbIX Ha paboyne AHU pelleHnem
Mpasutenbctsa PP, ecnn BHYTpPEHHMM pacnopAaAnTENbHbIM AOKYMEHTOM baHKa Takne BbIXO4HblIe UK
Hepaboumne NpasaHUYHbIE AHU HEe YTBEPXKAEHbI B KauecTBe pabounx aHel B baHke.

Pasmep numuta KpeautoBaHua/Kpeaut — makcMmasbHblii pasmep eaMHOBPEMEHHON 3a40/1KEHHOCTH
Knnenta no OcHosBHOMy ponry nepep baHkom, onpegensembii CTOpOHamMuW B COOTBETCTBUM C
KpeguTHbIM 0roBOpPOM.

PacueTHblii nepuopa, — BpeMeHHON nepuos, 3a KoTopbli baHK oCyLLecTBAAET HaunCeHUe NPOLLEHTOB 33
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nonb3osaHue Kpegutom.

Cyer — TeKywwmi cyeT B Bantote Kpeauta, B T.4. ANA pacyeToB C MCNOAb30oBaHMeMm KapTbl mam ee
peksmn3nToB. CYeT OTKPbIBAETCA B COOTBETCTBUM C OTAENAbHbIM LOrOBOPOM, 3aK/JKOYAEMbIM MEXKAY
KnneHtom n baHkom.

Toproso-cepBUcHOe npeanpuatue  (TCN) - opugmyeckoe  amuo nnm dusmnyeckoe
MU0 — UHANBUAYANbHbIN npegnpuHUMaTens, YNOJIHOMOYEHHOEe NPUHMMATb OOKYMEHTBI,
COCTaB/IeHHble C MCNONb30BaHMEM KapTbl, B Ka4ecTBe onaaThl 3a NpeAocTaBasieMble TOBapbI (ycayru).

2. OBLUME NOJTOXKEHUA

2.1. Hactoawwme Ycnosusa ABAAIOTCA HOPMATMBHbIM AOKYMeHTOM baHKa, pa3paboTaHbl B
COOTBETCTBUWN C AEWUCTBYIOLWMM 3aKOHOZaTeNbCTBOM Poccuinckon depepaunm 1M onpeaenstot obwmi
nopAaoK npegocrasneHma baHkom KnneHty KpeauTa.

Ana 3aknouveHna KpegutHoro gorosopa KnmeHT nocne o3HakomneHusa ¢ Ycnosuamm npegoctasnsaet
B baHK 3asBneHWe uM [OKYMeHTbl, Heobxoaumble ana nposegeHuns unaeHtTudukauum KnveHTta B
cooTBeTcTBMM € TpeboBaHuamM baHKa M 3aKkoHoAaTenbcTBa Poccuitckot Pepepaunn, a TakKe MHble
AOKYMEHTbI B COOTBETCTBMM C TpeboBaHMAMM baHKa, M3noxKeHHble B UHPOPMALNMOHHOM AuUCTe.

KpeguTHbIM AOroBOp NpuW 3aKAOMEHUM ero B nogpasgeneHum baHka cyMTaeTca 3aKAHOYEeHHbIM C
MOMeHTa ero noanucaHna CTopoHamu.

[onyckaeTca 3akntoveHme KpeantHoro gorosopa no KaHanam gMCcTaHUMOHHOMO 06CcnyKnBaHUA

(B TOM Uncne 3aknoYeHMe NObIX USMEHEHWUI N AONOJHEHWUI K HEMY), B COOTBETCTBMM C PyKoBOACTBOM
No/sb30BaTeNA U HACTOAWMMU YCIOBUAMM.
2.2. KpeauTHbli [0roBOp MOXeT OblTb 3aK/I4eH C WUCNosb3oBaHMEM B KadectBe KaHana
OncTaHuMOHHOro obcnyKmBaHMA baHKOMAaTa Npu yCNOBUM Hanuuua npepnoxeHua baHka KnauneHty
3aKN0uUNTb KpeauTHbIM A0roBOp Ha M3N0XKEHHbIX B MHPOPMALMOHHOM COOBLEHUM HA 3IKpaHe
baHKkOomMaTa ycnosuAx npu ncnosnb3oBaHum KnueHtom baHKomaTta ¢ BBOAOM AyTeHTUPUKALMOHHbIX
AaHHbIX (MUH-Koga KapTbl), a TakXe NpW HaAMYMKU TEXHUYECKMX BO3MOMKHOCTeM BaHKomaTta ans
3aKk/oueHna KpeamtHoro gorosopal®. Mocne paccmoTtpeHunsa KnneHTom npeanoskeHna baHka, Knnet
BMpaBe O3HAaKOMUTLCA C ycnosuamu KpeguTHOro Aorosopa, BKAYaa UHAOMBMAYyanbHble ycnosua. B
Cny4yae cornacua Ha 3akntodeHne KpegutHoro gorosopa KnmeHT ocylwectenaeT nognmcaHme odepTsl €
BONEN3BbABNEHMEM 3aKNOUNTL KpeanTHbI AOroBOP Ha YKa3aHHbIX B Hell ycnosuax seogom MNMUH-koga
KapTbl, BbinyweHHOM K CyeTy, K KOTopomMy ByaeT npenocTaBaeH IMMUT KpeaUTOBaAHUA.

KpeauTHbIM AOroBOpP CYMTAETCA 3aK/IOYEHHbIM B MOMEHT akuenta baHkom odepTbl KaneHTa
nytem HanpasneHua BbaHkom KnueHTy TeKcToBOro coobuieHnsa ¢ MHbopmaumen O 3aKNHYEHHOM
KpegMTtHOM p[orosope, KOTOpPOE HaNpaBAAeTCA Ha KOHTAKTHbIM Homep TenedpoHa, COObLLEHHbIN
KnneHtom BaHKy gna B3aMMoOAOENCTBMA B paMKax OKasaHuAa BbaHkom ycnyr. TekctoBoe coobuieHune
CYMTAeTCA A0CTaBNeHHbIM KnveHTy B AaTy OTNpaBKM TeKCToBOro coobuieHna baHKomM nNo AaHHbIM
nHOOPMaLMOHHOM cncTembl baHKa.

2.3.  Mpwu 3aknoveHnn KpeantHoro gorosopa no KaHanam AMCTaHLMOHHOIO 06CNYKMBAHUA MECTOM
3aK/todeHuA gorosopa asaaetca: r. CaHkT-MNetepbypr, ManooxTuHckuiA np., 4.64, aut. A.

2.4. Ecnu nocne 3akntoveHna KpeautHoro porosopa 6yaeT yctaHoBAEHO, YTO KaneHT B 3aaBneHun,
npefocTaBieHHbIX B BaHK JOKYMeHTax /1 B 0TBETax Ha 3anpocbl baHKa coobLwma 3aBef0MO N0XKHbIe
cBegeHua, To baHK BnpaBe B OAHOCTOPOHHEM MopAAKe OTKasaTbCA OT npegocTaBaeHua Knmelty
Kpeauta B cooTBETCTBUU C KpeauTHbIM JOrOBOPOM, @ B C/lyyae, ecin KpeguT yxKe BblAaH, NpekpaTuTb
AanbHenwee npepoctasneHne KnneHty Kpeguta u notpebosatb OT KaveHTa MOMHOrO A0OCPOYHOrO
noraweHunsa nmetowwmxca nepes, baHkom 06A3aTeNbCTB C NPUMEHEHMEM CAHKLUI, NpeayCMOTPEHHbIX
AEeNCTBYIOLNM 3aKOHOA4ATeNbCTBOM Poccuiickon ®egepaunmn n KpeauTHbIM 40rOBOPOM.

3. NnoPAAOK NPEOOCTABJIEHUA KPEOUTA.

3.1. baHkK npepocTtasnnet KaneHTty KpeamTt B nopaake U Ha yCA0BUAX, onpeaesieHHbIX B KpegutHom
forosope, a KaneHT 06asyeTca Bo3BpaTuTb KpeguT M ynaaTuTb NPOLLEHTbI Ha Hero.

3.2. KpeauT npepocTtasnaetca baHkom KnnveHTy B cymme 1 Ha CPOK, YKa3aHHbIM B UHAMBMAYANbHbIX
YyCNoBMAX, MyTEM OCYLLEeCTBNEHUA KpeauToBaHMA CyeTa KnueHTa cBepx BeAUYMHbI COBCTBEHHbIX

15 HanpasneHHoe baHKOM NpeanoxeHne He ABAAETCA 0pepToil.
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AeHexHbIx cpeacts KaneHta Ha CueTe B npeaenax Pasmepa nMmuta KpeguTtoBaHuA. Ob6asaTenbcTBa
BaHKa no KpeauToBaHuio Cueta KnneHTa cBepx BeNIMUYMHbI COBCTBEHHbIX AEHEXHbIX cpeacTs KaneHTta
Ha CyeTe B npeaenax Pasmepa NAMMUTA KpeauTOBaHMA HACTynatwT He nosgHee Pabouero gHs,
cnenyoLwero 3a gHem 3akntoveHuna KpegutHoro gorosopa.

4, NOrAWEHUE KPEOUTA U NPOLEHTOB 3A NOJ/Ib3OBAHUE KPEAUTOM.

4.1. oraweHune 3a40MKEHHOCTM NPOU3BOAMTCA B TOM BantoTe, B KOTOpoW Obin npepoctaBieH
KpeauT, 3a cyeT geHeXHbIX CpeacTs, Haxoaawmxca Ha CueTte KnneHTa.

4.2. ToraweHne 3a401KEHHOCTM NPOM3BOANTCA KNMEeHTOM Ha OCHOBaHMKM KpeguUTHOro Aorosopa B
CYMMax 1 B CPOKM, onpeaeneHHbix B MHANBUAYANbHbIX YCNIOBUAX.

4.3. lnate B noraweHne 3afonKeHHOCTM No Kpeguty cumTaetca ynnaadveHHbim KnneHtom
CBOEBPEMEHHO, B C/ly4ae pa3melleHNA COOTBETCTBYIOLLEN CYMMbI AeHEXKHbIX cpeacTs Ha CueTe KnneHTa
He no3gHee CPOKOB, YKa3aHHbIX B MHAMBMAYaANbHbIX YCNOBWUAX, NPU YCAOBUM NpenocTaBieHuA
KnneHTom npasa Ha cnucaHme AeHeXHbix cpeacts co CueTa.

4.4.  Ynnata KnneHtom baHKy npoueHTOB 3a N0/b30BaHMe KpegmMTom OCyLLeCcTBAAETCA 32 BECb CPOK
ero ¢GaKTMYeCcKoro NCrnoib30BaHuUA.

4.5. HauucneHme npoueHTOB 3a No/sb3oBaHMe KpegnTom HauMHAETCA C KaneHOapHOro AHA,
cnepyowero 3a AgHem Bblgaum KpeauTta, M 3aKaHYMBaeTCA KaJleHOAPHbIM  AHEM noraweHuA
3aponxeHHocTM no Kpeauty, B NOJIHOM obbeme.

4.6. HauucneHue NPOLEHTOB MPOM3BOAMUTCA UCXOAS M3 (PAKTUYECKOrOo KOMYECTBa KaneHAapHbIX
AHel B roay (365/366). HauncneHne NpoLLEHTOB NPOM3BOAUTCA HAa CYMMY 3a0/1I)KEHHOCTU No KpeauTy,
Ha Hayano AHA. PacyeTHbI nepuoa, ANA HAYUCIEHMS MPOLUEHTOB 3a MNoab3oBaHMe Kpeautom
YCTaHaB/IMBaETCA ceaytoLmnm obpasom:

— [Mepsbli PacueTHbIN Nnepuog — co AHS, C/IeAYIOLEro 3a AHeM 006pa30BaHMUA 3a40/1KEHHOCTU NO
Kpeanty no nocnegHuWin KaneHaapHbid AeHb mecsaua obpas3oBaHMA 3af0/KeHHocTM no Kpeauty
BK/IHOUMTE/IbHO.

— Brtopoit n nocneaytowme PacyeTHble nepuoabl — ¢ 01 (MepBoro) uucna no nocnegHee
KaneH4apHoOe YNCNO0 TEKYLLLErO MecAaLa BKAKOUYUTEBHO.

— MocnegHnit PacyeTHbIM nepuog - CO AHA, CNeAylowero 3a AHeM MNOCAeAHEro HayucneHus
NPOLEHTOB, NO AeHb NOMHOrO NoraweHnA 3a40MXKeHHOCTM No KpeguTy, BKAKOUYUTENBHO.

4.7. KnmneHT ynnaumsaeT HaumcneHHble baHKOM NpOoLEeHTbI 3a N0/Ib30BaHMe KpeanTtom exxemecayHo,
B TEYEHME BCEro CpoKa AencTema KpeguTHOro A0roBopa, B CPOKW, YKasaHHble B MHAMBUAYANbHbIX
YyCNoBUAX.

4.8. lonHaa ctommocTb Kpeauta, npegocrasnaemoro KaveHTy paccymTbiBaeTCA B COOTBETCTBMU C
depepanbHbiM 3akoHOM oOT 21.12.2013 No 353-®3 «O noTtpebutenbckom Kpeaute (3arime)».
NHpopmmpoBaHne KnmeHTa 0 NOAHON CTOMMOCTU KpeauTa ocyliecTBaseTcs baHkom 4o noanucaHua
NUHamBmayanbHbix ycnoBuid. [MoanucaHne WUHAMBMAYaNbHbIX YCAOBUKA  noaTBep:KAaeT  ¢aKT
03HaKomneHua KnneHTa ¢ paamepom nosIHOM CTOMMOCTM KpeauTa.

N3meHeHne nonHoi ctoumoctn Kpeguta opopmndaeTca nyTem HanpasBaeHUAa yBegomieHuA BaHKom
Knnenty (B T.4. no KaHanam AMCTAHUMOHHOro obCnyXuMBaHMA) copepkawero B cebe B T.4. HOBbIN
pasmep NONHOM cToMmocTn Kpeauta (3a WMCKAKOYEHWEM C/Yy4aeB M3MEHEHWs MONHOM CTOMMOCTM
Kpeguta no ocHoBaHMAM, TpebylowmMm B COOTBETCTBUM C YyCcnoBusmM KpeawuTHoro porosopa
odopmneHma CTopoHaMm JONONHUTENBHOIO cornaweHuns K KpeautHomy gorosopy).

4.9. B cnyvae ecin CpoOK OKOHYaTeslbHOro Bo3gparta Kpeauta He coBnagaeT Cco CPOKaMM ynaaThl
npoueHToB, KnneHT 06#A3aH ynnatuTb nNpuumnTatowmecs baHKy npoueHTbl He no3aHee CpPoKa
OKOHYaTenbHOro sBo3spata Kpeamura, ykasaHHoro B KpegmutHom aorosope.

4.10. Cpok Bo3BpaTa Kpeanta moxkeT 6bITb NpogaeH B NopsaKe, yCTAaHOBNEHHOM B MHAMBUAYaANbHbIX
YCNOBUAX, NP O4HOBPEMEHHOM BbINOJIHEHUM C/IEAYHOLWMX YCAOBUIA:

4.10.1. Hannume Ha [OaTy OKOH4YaHMA cpoKa Bo3BpaTa KpeauTta ¢akta mcnonb3oBaHUA KanveHToOm
OTKpbITOro emy no KpeantHomy gorosopy Pasmepa nMmuTa KpeanToBaHMA NPU COBEPLUEHUM ONEpaLMiA
no Cyety (dpaKT coBepLLeHUA XOTs Obl 0AHOM onepaLLmMmn C UCNONb30BAHNEM CPEACTB, NPeAoCTaBNEHHbIX
no KpeauTHomy aorosopy).

4.10.2. OTcytctBMEe y KnveHTa Ha [aTy OKOHYaHWMA CpOKa Bo3BpaTa Kpeauta npocpoyeHHoMm
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3a40/1KEHHOCTW.

4.10.3. OtcytctBue y KnneHta pakta 06pasoBaHMA NPOCPOYEHHOM 3a401KEHHOCTH, B Nepuog, AeACcTBUA
Pasmepa nnmuta KpeautoBaHuA uan Hanuume y KnueHnta ¢akta(oB) obpa3oBaHMA NPOCPOYEHHOM
334,013KEeHHOCTU B NEPUOA AeNCTBMA Pasmepa AMmunTa KpeaAnToBaHUA obwen ANMTenbHOCTbIO He 6onee
30 (TpuAauaTm) KaneHaapHbIX AHEN BKAOUYNTENbHO.

4.11. B cny4yae Heynnatbl KnveHTom npuumntatowmxca baHky nnatexein no noraweHunio OCHOBHOMO
fionra u/vnn npoueHToB 3a nonb3oBaHue KpeauTtom B [aTy nnaTelka, yKasaHHble CYMMbl CYMUTALOTCS
NPOCPOYEHHOM 3a40/1KEHHOCTbLIO CO AHA, cneaytowero 3a [laton naaTtexxa.

4.12. B cnyyae MOJIHOTO AOCPOYHOro noraweHusa (oTkasa oT Jlumuta KpeautosaHus) KaneHtom
Kpeanta KnmeHT 06s3aH B AeHb A0CPOYHOro noraweHua Kpeauta ynnatmtb baHKy npoueHTbl 3a
nonb3oBaHMe Kpeautom 3a BeCb CPOK (GAKTUMYECKOro NoNb30BaHWA KpeawuTom, paccyMTaHHble B
nopagKke v Ha Ycnosuax, onpeaeneHHbix KpeanTHbIM AOrOBOPOM, U UHbIE NAATEXU, NpuinTatoLmecs
baHKy no KpeautHomy Aorosopy.

4.13. B cny4yae HapyweHuns KnmeHtom cBoux obasatenbcts no KpeautHomy A0roBopy Bce BHOBb
noctynatowme ot KamMeHta B noraweHune 3aA0/MKeHHOCTU BaHKy nnateXXu HanpaBaAloTcA B nopaAake
oyepeaHoCTy;

4.13.1.Ha noraweHue npPOLEHTOB 33 MO0/b30BaHMe KpeguTtom, HE WUCMONHEHHbIX B CPOK,
npeaycMoOTPEHHbI B UIHAMBUAYANbHbIX YCI0BUAX;

4.13.2. Ha noraweHne OcHoBHOro gosra no Kpeauty, He UCNONIHEHHOTO B CPOK, NPeAyCMOTPEHHbIN B
NHAMBUAYANbHbBIX YCAOBUAX;

4.13.3. Ha noraweHne HaYnUC/NeHHbIX NeHeN;

4.13.4. Ha noraweHme NPOLLEHTOB 3a NOAb30BaHUeE Kpegmutom, Npu HaACTYyNJAEeHUM CPOKA MX NNATEXKA;
4.13.5. Ha noraweHne OcHoBHOro fgonara no Kpeguty, Nnpu HacTynJieHUW CPOKa UX NNaTeXa;

4.13.6. Ha noraweHune UHbIX NaaTeXKen, NPeayCMOTPEHHbIX AEeNCTBYOWMM 3aKOHO4ATeNbCTBOM PO nam
npuumTatowmxca baHky nnatexen no KpegutHomy A0rosopy, B TOM YMC/e MAATEXM Ha NoraweHue
cynebHbix nsaeprek baHka Ha nonyyeHne ncnonHeHunsa no KpegmutHomy gorosopy.

BbaHK 3auMcnaeT noctynatowme B noraweHme 3a40/3KEHHOCTU AeHeXKHble CpeacTBa B nopagKke
o4yepesHOCTH, YCTAaHOBAEHHOW HAaCTOALLMM NYHKTOM KpeAnTHOro A0roBopa Tak»Ke B Tex Cay4vasx, Koraa
B NJIAaTEXKHbIX AOKYMEHTAX YKa3aH MHON NOPAAOK O4epesHOCTH.

5. NPABA N OBA3AHHOCTU CTOPOH.

5.1. KnueHT umeert npaso:

5.1.1. TpebosaTtb npepoctasneHns Kpeauta B o6bemax, CpoKax M Ha YCnoBuAX, NPenyCcMOTPEHHbIX
KpeanTtHbim gorosopom. KaneHT Bnpase oTKasaTbCA OT NosyvyeHma Kpeauta noAHOCTLIO AN YAcTUYHO,
yBe4OMMB NUCbMEHHO 06 3TOM BaHK A0 HAcTynneHuA CpoKa mcnonHeHua baHkom oba3atenbcTs no
Bblgaye Kpegura.

5.1.2. MpepocTtaBuTb baHKy NpaBo NPoOM3BOAUTb CAMCaHME AeHeXHbIX cpeacts co CyeTa, a TakXke C
MobbIX MHbIX cueToB KaneHTa, OTKpbITbIX B BaHKe, B noralweHune ero 3ag0/mKeHHOCTM no KpeguTHomy
porosopy B [laTy nnaterka, B noraweHue 3a40/KeHHOCTU KaneHTa no npoueHTam, HauncneHHbIM 3a
nonb3oBaHue KpeauTom, A0 HAacTynaeHUA CPoKa UX nnaaTexa, onpegeneHHoro KpegmMtHbiMm 4OrOBOPOM,
a TaKXKe B cnyyae Heynnatbl KaneHTom npuumtatowmxca baHky nnatexken no noraweHnio OCHOBHOro
A0Nra U/Man NPOLEHTOB, B aTbl/CPOKM, ycTaHOB/IEHHbIe B KpeanTHOM aorosope. CnncaHue geHeKHbIX
cpeacTs ocyuiecTsaseTca baHKoM B pamKax genctayowmx ¢opm 6e3HaINYHbIX PacyeToB pacyeTHbIMM
[OKYMEHTaMM, YCTaHOBNEHHbIMM BaHkom Poccum (B 4aCTHOCTWU, MHKACCOBbIMM MOPYYEHUAMM,
6aHKOBCKMMU opaepamu).

5.1.3. MoTtpeboBatb OT baHKa npepocTaBneHna WHAMBMAYANbHBIX YCNAOBUI NO 3aK/JOYEHHOMY
KpeantHomy porosopy Ha bymarkHOM HocuTene, a Takke MHPOpmauumio o AaTe, mecte U cnocobe
noanucaHusa (3akntoyveHuns) KpeamutHoro gorosopa.

5.2. KnueHT 061a3yeTca:

5.2.1. Bo3BpaTuTb MOJAy4YeHHble B COOTBETCTBMWU C KpeauTHbIM OOrOBOPOM [AEHEeXHble cpeacTsa B
nofHOM obbeme M ynaaTUTb BCE MPOULEHTbI 338 UX MCNO/Ib30BAaHWE B COOTBETCTBMM C YCNOBUAMM
KpegutHoro gorosopa.

5.2.2. He pgonycKaTb NpeBbilEHNA PacXo40BaHMUA AEeHEXHbIX CPEeACTB CBEPX OCTaTKa Ha CyeTe m/mnm
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cBoboaHOro octatka Pasmepa nMmuTa KpeauToBaHuA. B cnyyae npeacrtoawmx pacxonos KaveHt
06s3yeTcA KOHTPO/NIMPOBATb COCTOAHWE cBoero CyeTa U, NpuM HeobXo4MMOCTU, CBOEBPEMEHHO
obecneynBaTb Hanmume Ha CyeTe COOTBETCTBYIOLLMX CYMM AEHEMKHbIX CPeACTB.

5.2.3. He no3gHee AaHA ¢aKtuyeckoro npepgoctasneHuna Kpeguta no KpeguTHomy aorosopy
npepoctaButb baHKy opopmneHHoe Cornacue/oTKas Ha MONyYeHWEe KpeauTHOro otyeta KaueHTta B
6t0pO KPEAUTHBIX UCTOPUIA, C KOTOPLIM(bIMM) COTPYAHUYAET BaHK.

5.2.4. B TeyeHue cpoka KpeauToBaHuA no KpeauTHOMy AOroBopy NpefocTaBnATb Mo TpeboBaHMIO
BaHka ntobble AOKYMeHTbl, HeobxoAMMble ANA KOHTPOAS 3a BbinosHeHWem Ycnosuit KpeguTHOro
AoroBopa B /11060 MOMEHT A0 MONHOrO BbIMNONHEHUs BCex 06A3aTenbcTB nepes baHkom, U
obecneunBaTb LOCTOBEPHOCTb CBEAEHWI, NPeaoCcTaBaAAeMblx baHKy.

5.2.5. B TeyeHue 5(MaTn) paboumx gHen yBegomutb baHk:

5.2.5.1. O BO3OYXAEHUM B OTHOWEHUM KaneHTa YrosoBHOroO pgena B COOTBETCTBMU C
AENCTBYIOLLMM YrOJI0BHO-NPOLLECCYalbHbIM 3aKOHOAATE/IbCTBOM;
5.2.5.2. 0 BO3OY)XAEHUU B OTHOLIEHNM KAnMeHTa B COOTBETCTBUMN C AEMUCTBYIOLLMM IPa*K4aHCKO-

npoueccyanbHbiM 3aKOHOAATENbCTBOM fgena 0coboro npov3BoACTBA O MNPU3HAHMM TPAXKOAHWHA
OrpaHMYeHHO AeecnocobHbIM UK HeaeecnocobHbIM, 06 YCTAHOBNEHMWN HENPABU/IbHOCTEN 3anucei B
KHUTaX aKTOB rpa*kAaHCKOro COCTOAHUA, O NpeabABAeHNU KnneHTom unm K KnneHTy UCKOB B Nopaake
rpa*kAaHCKOro CcyAonpou3BoAcTBa, CNOCOOHbIX NOBAUATL HA MCNONHeHMe KaneHTom 06A3aTennbcTs no
KpeantHomy gorosopy;

5.2.5.3. 0 npegbaAsaeHuMn K KAneHTy McKa 06 ynnate AeHEeXKHOW CyMMbl am 06 uctpebosaHum
MMYLLLECTBA, pPa3Mep KOTOPOro CTaBUT NOA COMHeHMe BbinosHeHMe KnveHTom 0653aTenbCTs,
npeaycMmoTpeHHbIX KpeauTHbIM AOr0OBOPOM;

5.2.5.4. 0 HACTYN/IEHUU UHbIX 0O6CTOATENLCTB, KOTOPbIE MOTYT NOB/IEYb 332 060 HEBbINOIHEHME
KnneHtom Ycnosuii KpegnTtHOro gorosopa, 1 0 Mepax, npuHMMaembix KAMeHTom Ans BbINOSIHEHUA BCEX
Ycnosuit KpeauTtHoro gorosopa.

5.2.6. B TeyeHue 5(MaTn) paboumx AHEN, C NPUNOKEHMEM COOTBETCTBYHOLUUX OKYMEHTOB, YBEAOMUTD
baHK 0 cnepytowem:

5.2.6.1. 0 CMeHe nacnopTa rpaxaaHuHa PO KnneHra;

5.2.6.2. 06 nsmeHeHun dammanu, UMeHu, otyectsa KnmeHra;

5.2.6.3. 06 M3MeHeHUW agpeca perncTpaumm No MecTy KUTeNbCTBa U/MAn mecta GpakTUYecKoro
npoXusaHua KaneHTa, ykaszaHHoM B KpeaAUTHOM A0roBopeE;

5.2.6.4. 0 CMeHe mecTa paboTbl KaneHTa;

5.2.6.5. 06 M3meHeHUn cemeitHoro nonoxkeHnsa Knnexra;

5.2.6.6. 06 u3meHeHMM pomallHero, paboyero mManm mobuabHoro TenedoHoB, ¢daKca, e-mail
KnnenTa,

5.2.7. HesamepgnutenbHo u3Bew,atb baHK 0 N1t060M M3MEHEHWUM B 3aAB/IEHUAX U 3aBepeHmnax KnmeHTa,
YKa3aHHbIX B 3aABNEHUMN.

5.2.8. Obecneuntb Ha [aTy nnatexxa Ha CyeTe HanMumne AeHEeXHbIX CPeacTB B pasmepe, A40CTaTOYHOM
ONA noraweHna cooTBeTCTBYHoWero ExemecaqyHoro nnatexka no KpegmutHomy Aorosopy npu ycnosmu
npeaocTasaeHma baHKy cornacua Ha CnncaHme geHeXKHbIX cpeacTs co CyeTa.

5.2.9. He ncnonb3osaTb KpeguTHble CpeacTBa, NoayYeHHble No KpeanTHOMY A0roBOpY, Ha ceaylowme
uenu:

5.2.9.1. Ha noraweHue NHbIX 06A3aTeNbCTB KPeaMTHOro XxapakTepa KnneHTa nepes baHkom n/vmam
nepeg opyrumun 6aHKamu;

5.2.9.2. Ha noraweHue 06A3aTeNbCTB TPETbUX KL, Nepes BaHKoM (NPAMO MAK KOCBEHHO) M/nau
nepeg apyrumun 6aHkamu;

5.2.9.3. Ha NpefocTaB/ieHne 3aiMOB TPETbUM IMLAM UK HA NOralweHne 3alMMOB TPETbUX NL;
5.2.9.4. Ha PUHAHCMpOBaHME NpUobpeTeHNs KAMEHTOM UK TPETBUMU NNLAMM LeHHbIX Bymar u

MHbIX GUHAHCOBbLIX AaKTUBOB C LLeNbi0 MONyYeHMA A0XO4a B pe3y/nbTaTe UX Nocaeayrowen Nposarku
nocne yBesM4eHUA UX PbIHOYHOM LLEHbI;

5.2.9.5. Ha GMHAHCMpPOBAHME y4acTUA KnmMeHTa Uam TpeTbux UL, B N10TepeAx U a3apTHbIX Urpax;
5.2.9.6. Ha ¢UHAHCMpPOBAHWE TEPPOPUCTUYECKON W MHON [EeATeNbHOCTM, NPOTUBOPEYaLLEN
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TpeboBaHMAM 3aKOHOAATeNbCTBA PO;

5.29.7. Ha Lenn, CBA3aHHble C NpeanpPUHUMATENbCKON AeATENbHOCTbIO.

5.2.10. Jo nonHoro noraweHna baHKy 3agomkeHHOCTU No Kpeanuty, NMCbMEHHO yBeAOMANATb baHK O
NpeaoCTaBNeHUN AEHEXHbIX CPeacTB PUANYECKUM UAKM GU3MYECKMM nuam B BUAE 3aima wam
$MHAHCOBOWM NOMOLLM, NPW BbICTYMN/IEHMM B POIN NOPYYUTENA MO YbMM-INMH0 06A3aTeNbCTBaM.

5.3. BaHK umeert npaBo:

5.3.1. OTtKasaTbcA OT 006533aHHOCTU YCTaHOBUTb KnueHTy Pasmep numuta KpeguToBaHMA No
KpeantHomy foroBopy nNpu HaanumMm ob6CcToAaTeNbCTB, O4EBULHO CBUAETENBCTBYIOWMX O TOM, YTO CYMMA
3a4,0/1KeHHOCTU He ByaeT Bo3BpaLeHa KineHToM B ycTaHOB/IEHHble KpeanTHbIM A0rOBOPOM CPOKM.
5.3.2. be3 npeaBapuTenbHOro yseaomneHua KnveHta uameHUTb Pasmep avmuTa KpeguToBaHUA
(ymeHbLWKUTb, aHHYIMPOBATL), HanpasuTb KAneHTy yBegomneHue c TpeboBaHneEM A0OCPOYHOro Bo3BpaTa
KpeanuTta v nHbIx nnatexkein no KpegmutHomMy A0roBopy (€ yKkasaHMem npuynH) B TeyeHme 30 (TpuauaTb)
KafieHAapHbIX AHENM C MOMEHTa HanpasieHna KAneHTy Takoro yBegoMAeHUA.

5.3.3. [lprocTaHOBUTb AN NPEKPaTUTb AasibHeNLee NnpeaocTaBaeHne Kpeanta, a TakKe No6bIX UHbIX
KpeguToB, BblAaHHbIX KaneHTy B BaHKe MNOAHOCTbIO MAM YacTMYHO, M noTpeboBaTb OT KameHTa
AOCPOYHOro BO3BpaTa CyMMbl Bcex Kpeantos (MONHOCTbIO MM B YACTU), HAYMUC/IEHHbIX NPOLEHTOB, a
TaK¥Ke MHbIX NaaTexen, npuumtatowmxca baHky no KpeantHomy oorosopy, Npu HapyweHun KnmeHtom
CPOKOB BO3BpaTa Kpeauta v/mam ynnatbl NPOLEHTOB 3a NO/b30BaHWe KpeguTom, YCTaHOBAEHHbIX
NHaMBMAYanbHbIMW YCIOBUAMU MPOAOJIKUTE/IbHOCTBIO (06LWEeN Npoao/IKUTENbHOCTbIO) bonee yem
60 (LLlectbaecaT) KaneHAapHbIX AHel B TedeHue nocneaHux 180 (Cta BocbMMAECATM) KaneHAapHbIX
OHEeNn.

5.3.4. B cnyyae npuHATMA BaHKOM peweHWs O HanpaBieHun TpeboBaHMA O NpekpaleHum
AanbHenwero npegoctasneHna Kpeauta no KpeauTHOmMy [0roBopy U O AOCPOYHOM MOrawleHuu
06sa3atenbct8 No  KpeguTHomy [0roBopy (MONAHOCTbIO WMAM  YacTM4YHO), KnueHTy HanpasnseTcs
COOTBETCTBYIOLLEE YBeAOMIEHME ¢ TpeboBaHMEM AOCPOYHOrO Bo3BpaTa Kpeauta n MHbIX naaTexken no
KpeantHomy porosopy (c ykasaHnem npuunH) B TeyeHme 30 (Tpmuauatb) KaneHOAPHbIX AHEV C MOMEHTA
HanpasneHna KAneHTy Takoro ysegomMaeHus.

5.3.5. U3meHAaTb Tapudbl, B T.4. BBOAUTb Tapudbl 32 OKazaHMe HOBbIX AOMOAHUTENbHbIX YCAYF UK
OKasaHWe HOBbIX OMepauuii UM HOBbIX KOMUCCUOHHbBIX BO3HArpPaXKAeHUM U T.N. WX UCKAKOYATb pAg,
OKa3blBaeMbIX YCNyr, onepaunin, KOMMCCUOHHbIX BO3HArpaxKaAeHun u T.n. ¢ ysegomaneHnem KnveHta
nyTem pasmelleHunn cooTseTcTByloweln nidopmaummn B MoapasaenexHmax baHka u/mnm Ha Calite He
nosgHee 10 ([ecATn) KaneHaapHbIX AHel A0 AaTbl BBEAEHUA HOBbIX Tapudos.

5.3.6. TpeboBaTb OT KnuMeHTa B TeyeHMe CpOKa AencTBMA KpeguTHOro AoroBopa NpeaocTaBieHuA
MHOOPMALMM U COOTBETCTBYIOLLMX MNOATBEPKAAIOLWMX AOKYMEHTOB 06 MCNONHEHMM nm 0b6A3aTeNnbCTB
no KpeantHomy AOroBopy, MPW 3TOM KaK B CPOKM, YKa3aHHble B COOTBETCTBYOLMX NYHKTax KpeantHoro
A0roBopa, Tak 1 B 060N MOMEHT Ha OCHOBaHUM NUCbMEHHOTro TpeboBaHMA baHKa.

5.3.7. B cny4yae HapyweHua KaneHTom ycnosuit KpeanTHOro 4orosopa B OTHOLWEHMM CPOKOB BO3BpaTa
CYMM  OCHOBHOTO goara W (Man) ynnatel  NPOLEHTOB  MPOAOJ/IKUTENBbHOCTbIO  (0bLLer
NPOAO/KUTENBHOCTBIO) bonee yem 60 (LectbaecAT) KaneHAApPHbIX AHEN B TeyeHWe NOoCAeLHUX
180 (Cta BOCbMMAECATM) KaneHZapHbix AHen baHK Bnpase noTpeboBaTb A[OCPOYHOrO BO3BpPaTa
oCTaBwencs cymmbl Kpeauta BmMecTe € NPUYMTAIOWMMUCA MNPOLEHTaMM U (MNK) pacTOpKeHuA
KpeantHoro porosopa, ysegommB 06 3Tom KiameHta cnocobom, ycTaHOBAEHHbIM KpeauTHbIM
[0rOBOPOM, U YCTAHOBUB Pa3yMHbI CPOK BO3BpaTa OCTaBLUENCA CyMMbl KpeanTta, KOTOpPbIN HE MOXKeT
6bITb MeHee yem 30 (TpMAauaTb) KaneHAapHbIX AHe C MOMEeHTa HanpasieHnA baHKom yBegoMaeHuUs.
5.3.8. B cny4yae HapyweHuAa KaneHtom ycnosuii KpegMTtHOro 4orosopa, 3ak/to4eHHOro Ha CPOK MeHee
yem 60 (LLlecTbaecaT) KaneHgapHbIX AHEN, MO CPOKY BO3BPaTa CYMM OCHOBHOIO A0Ara v (uan) ynnatbl
NMPOLIEHTOB NPOAO/KUTENBHOCTbIO (0OWel npoaonxKuTenbsHocTblo) 6onee uem 10 (decAatb)
KaneHgapHbix AHel baHk Bnpase notpeboBaTb AOCPOYHOro BO3BpaTa ocTaBwewncA cymmbl KpeauTta
BMeCTe C NPUYMTAIOLLMMUCA NPOLLEHTAMW UAN PACcTOPKEHUA A0roBopa, ysegomus 06 stom KnueHTta
cnocobom, yCTaHOBNAEHHbIM AOTOBOPOM, M YCTAHOBMB PA3yMHbI CPOK BO3BpaTa OCTABLUENCA CyMMbI
KpeauTta, KoTopbiii He MOXKeT 6biTb MeHee 4yem 10 (JecATb) KaneHAApHbIX AHEN C MOMEHTA
HanpasneHMa baHkom yBegomneHusa. B cnayyae noraweHWa  3aeMLUMKOM  NPOCPOYEHHOM
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3a0/KEHHOCTM B CPOK, YKa3aHHbIM B TpeboBaHuM, baHK B npaBe HanpasBuTb OT3biB TpeboBaHUA O
NONIHOM [A0CPOYHOM nMoraweHuMn obsa3atensctB nNo KpegutHoOMy [O0roBopy M OCTaBUTb YC/I0BUA
KpeguntHOro aorosopa npexHumm.

5.4. baHK obasyercs:

5.4.1. Oka3sblBaTb KOHCYAbTALKUM NO BONPOCAM KpeanToBaHma B baHkKe.

5.4.2. Obecneuntb KnueHTy pgoctyn K uWHOOpMauMM O pasmepe TeKyweh 3afo/KeHHOCTM Mo
KpeanTHomy orosopy, gatax U pasmepax, Npou3BeAeHHbIX 3@ NpeawecTsyowmin PacueTHbln nepmog,
nnatexen u npeacroAwero naaTtexka KnmeHta no KpeautHomy A4oroeopy, 4OCTYNHbIN OCTaTOK Pasmepa
NIMMUTA KpeauToBaHua no KaHanam AMCTaHUMOHHOIO o0bcnyKnBaHuA-MHTepHeT-6aHK.

5.4.3. MpepocTtaBnatb KAMeHTy UHAMBMAYabHbIE YCNOBUA MO 3aKAOHYEeHHOMY KpeguTHOMY A0rosopy
Ha BymaKHOM HocuTene, a TakXe MHPopMaLmio O gaTe, MmecTe U cnocobe noanucaHua (3aKntouYeHus)
KpeguTHOro gorosopa no NMCbMeHHOMY 3anpocy KMEHTA B PA3yMHbIN CPOK.

6. OTBETCTBEHHOCTb CTOPOH.

6.1.  3a HeBbINONHEHWE UM HEeHadeKallee BbinoaHeHne CTopoHaMuM B3ATbIX Ha ceba 06sa3aTenbCTs
no KpeguTHOMy [O0roBOpYy OHW HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C  AEWUCTBYIOWMM
3aKoHoAaTenbcTBomM PO,

6.2. B cnyyae HecBoeBpeMeHHOro ucnonHeHma KnneHtom o6sa3atenbCTs No noraweHmo OCHOBHOTO
Aonra u/vam ynnaTte nNpoLeHToB 3a Noib3oBaHne Kpeautom, BaHK Bnpase B3biCKaTb C KAneHTa newHuy,
paccYnTaHHbIe UCXOAA U3 rOA40BOM NPOLEHTHOMN CTaBKK, YKa3aHHOM 418 MeHM 32 HenoraleHHYo B CPOK
3a/10/1)KeHHOCTb Mo KpeauTy, OT CYMMbl MPOCPOYEHHOMN 3a40/3KEHHOCTH, 33 KaXKabli AeHb NPOCPOYKM
nnate)ka, HauMHas CcO [AHA, CaeAylollero 3a cooTtseTcTBylowen [latol nnaTexa, yCTaHOBAEHHOW
KpeantHbiM goroBopom. Pasmep neHun 3a HenoraleHHy B CPOK 3a40/BKEHHOCTb no Kpeauty u/vam
NpoLLeHTaM, Ha4MCNEHHbIM 3a NoJib30BaHMe KpeanTom ykasbiBaetcsa B UHANBUAYANbHbIX YCIOBUAX.

7. CNUCAHUE BAHKOM OEHEXHbIX CPEACTB CO CYETA(OB) K/IMEHTA, OTKPbITbIX B BAHKE.
7.1. CnucaHme bBaHKOM [AeHeXXHbIX cpeacTB B nNoOraweHuve cymm 3afo/mKeHHOCTHM KiaueHTa
npou3BOAMTCA Ha OCHOBaHWK KpeguTHoro aorosopa co Cyeta, 6€3 4ONOAHUTENBHOIO COrNacoBaHUA U
npeaBapuUTeNbHOrO yBeAOMIEHMA NOCAEAHErO, NPU YCI0BUM NpeaocTasieHna KnmeHtom baHKy npaBsa
Ha CNucaHmne AeHEeXHbIX CPeacTB.

7.2. CnucaHme baHKOM pAeHeXHbIX CpeacTB B MoOralwleHne Cymm 3af0KeHHOCTM KaueHnTa no
KpegutHomy A0rosBopy NPOM3BOAUTCA B CAEAYIOLWNX CAYYAAX:

7.2.1. CnucaHme Nnpom3BOAMTCA NMPM NOCTYN/IEHUN AEHEXHbIX cpeacTB Ha CueT He3aBucmmo oT [aTbl
nnatexa.

7.2.2. Tpwv 06pa3oBaHMM NPOCPOYEHHOM 3a40/1}KeHHOCTM No KpeauTy n/mnam npoueHTam.

7.2.3. o HacTynneHua CcpoKa ynaaTbl MPOLLEHTOB 3a nosb3oBaHue Kpegutom no KpegutHomy
aorosopy.

8. KOHPUAEHUMANBHOCTDb:

8.1. Kaxpgas wu3 CropoH npu wucnonHeHun KpepguTHoro pJoroBopa o06s3yeTca  COXPaHATb
KOHOUAEHUMANbHOCTb MNOJMIYYEHHOM OT APYroh CTOPOHbI PUHAHCOBOM, KOMMEPYECKOM U ApYyrou
MHOPMALMM M NPUHMMATb BCE BO3MOXKHbIE Mepbl K TOMY, 4YTOObl MPeAOXPaHUTb MNOYYEHHYHO
MHPOPMALMIO OT pasraalleHums.

8.2. lMepepaya nHbOpMaAUMM TPETbMM NULLAM, ONybAMKOBaHWE WMAW pasrnaweHne MHPopmauum
OCYLLECTB/IAETCA TO/IbKO NO B3aMMHOMY cornacuto CTOPOH, 3a UCKNKOYEHNEM CAeAYOWMX CyYaEes:
8.2.1. [0 npeanonaraemoro PackpbiTMA ee CTOPOHOM MHGOpMaLMA yKe aBaaeTca obwenocTynHom He
B pe3ynbTaTe HapyLleHUa Kakon-1mbo n3 CTopoH 06A3aTeNbCTB MO COXPaHEHMIO TakoM MHPOPMALUM B
TalHe;

8.2.2. MHPopMaLMa MNOJNENKUT PACKPbITUIO B CUAY AEMCTBYIOLLEro 3aKoHOoAaTenbCTBa (Mpu aTom
AOMNYCKAETCs PAcKpbITMe MHPOPMALMM TONBKO INLAM, YKa3aHHbIM B 3aKOHE M TONIbKO B YKa3aHHbIX B
3aKOHEe Cnyvasx u Lensx);

8.2.3. uHpopMaLma packpbiBaeTcsa NpodpeccMoHanbHbIM COBETHMKAM (lopucTam, ayamMTopam), KoTopble
06A3aHbl B cuy cBoei Npodeccnmn coxpaHaTb MHGOPMaLMIO, NepeaaHHyro cTopoHamu no KpegutHomy
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[lOrOBOpY, B TaliHe;
8.2.4. vHdopmaumsa pasrnalwaeTca no npeasapuTeNbHOMY NMCbMEHHOMY cornalleHnto CTopoH.

9. MPOYUE YCNIOBUA.

9.1. Jltobble UI3MEHEHMA U JOMNONHEHNA K KpeaAnTHOMY L0roBOpY, BO3HWUKAOLLME B XO4€e UCTONHEHMSA
KpeauTHOro norosopa, 3a UCKAOYEHUEM U3MeHEeHUsA PasamepoB IMMUTA KPeaUTOBAHMA U NPOANEHUA
CPOKa peictBua KpeguTHOro goroBopa B C/yYasX, €C/IM MHOW MOPSAAOK MPOANEeHUA YCTaHOBJ/IEH
NHAMBMAYANbHBIMM YCNOBUAMM, @ TaKKe pa3mepa MONHOM cToMmocTM KpeauTta (3a UCKAOYeHMem
CNly4aeB M3MEHeHMs MOAHOW cToMmocTM Kpeguta no OCHOBaHMAM, Tpebylowum B COOTBETCTBUM C
KpeauTHbiM aorosopom odopmieHns CTOpoOHaMW AOMNONHUTENBbHOrO cornawenus K KpegutHomy
,0roBopy), 0GOpPMANAOTCA AOMONHUTENbHLIMM COrMAWEHUAMMN K KpeaAWTHOMY [0rosopy, KoTopble
ABNAIOTCA HEOTbeMNEMOM YacTblo KpeamTHOro gorosopa.

9.2. YBegomneHusa (M3BeleHWa, NUCbMa M MNpounMe AOKYMeHTbl) CTOPOH Apyr ApYry CYMTaroTCs
HanpaBAEHHbIMU HaA/exawmm obpasom, eciv oHM 0pOpPMAEHbI B MUCbMEHHOM BUZAE, NOAMMCAHbI
KnveHTOM/ynoNHOMOYEHHbIM  NpeacTaBuTesieM baHKa M OTNpaB/ieHbl  3aKasHbIM  MOYTOBbLIM
oTnpaBneHnem, nMbo poctasneHbl KaneHTom/Kypbepom baHKa Mo agpecam CTOPOH, YKa3aHHbIM B
KpeauTHOM gorosope, BpydYeHbl Nog pacnucky KnneHTy /ynonHomouyeHHomy npeactasutento baHKa,
NM60 HanpasaeHbl N0 KaHanam AUCTaHUMOHHOTO 06cnyKuBaHMA /BaHKy No GpaKcy UK NO 3NEKTPOHHOM
noute, MM6O OTNPaBAEHbI UHBIM CMOCOH60M, NO3BONAOLMM NOATBEPAUTL OTMPABKY YBEAOM/IEHUA.

YBeaoOMeHNE CYUMTAETCA HanpaBAeHHbIM C AaTbl, NPOCTaBNEHHOM MOYTOBbIM OTAE/NEHMEM B

MOYTOBOM KBUTAHLMM, C AaTbl NONYyYeHUs yBegomneHmna CTopoHon KpeanTHoro 4orosopa, ykasaHHoOM B
yBe4OM/NEHUN (Npu [OOCTaBKE Kypbepom), WAM C p[aTbl OTNPaBKM YBEAOMJIEHMA MNOCPEACTBOM
baKCMMWIBbHOW  CBA3M  MAM  C  AaTbl  3/EKTPOHHOTrO MOATBEPXAEHMA OTNPaBKM CoobWeHus,
oTnpaB/ieHHoro no KaHanam AUCTaHUMOHHOIO 06CNYKMBaHUSA.
9.3. B cnyyae BO3HWKHOBEHMA MaTepWanbHOM BbIrogbl, NONYYEHHON KAMEHTOM OT 3KOHOMMM Ha
NPOoLEeHTax 3a NoNb3oBaHMe KpeanTom, oHa NOANEXKUT HAIOro0610XKEHMIO B NOPAAKE, YCTAHOBNEHHOM
[AEeNCTBYIOWMM 3aKoHoAaTeNbcTBOM P®. O6A3aHHOCTb NO MCYUCAEHMIO Hanora Ha Aoxoabl KaveHTa ¢
CYMM MaTepuanbHOM Bbirogbl U MHGOPMMPOBAHUIO HAJIOTOBOrO OPraHa O ero pasmepe BO3/I0XeHa Ha
BaHK no mecTy cBoero y4yeta. B ciyyae HEBO3MOMKHOCTM yAepyKaHus BaHKOM Hasnora Ha A0XOAbl
dU3NYECKMX UL, C CYMM MaTepuanbHOM BbIroabl KaneHT 06s3aH CaMOCTOATENbHO COrNacHO
[LeNCTBYIOLLEMY HA/OrOBOMY 3aKOHOAATenbCTey PP nopaTb Hanorosyk AeKNapaumio B Ha/OroBbIi
OpraH 1 ynaaTuTb Hanor Ha A0X0Abl GU3NYECKUX UL, C CYMM MaTepuanbHOM Bbiroabl. KAMeHT Bnpase
06patuTbca B BaHK C NUCbMEHHbLIM 3asaBNEHMEM O MPeAOCTaBAEHUM eMy CrpaBKM 06 yKasaHHbIX
[0X0AaX U pa3mepe UCUNCIEHHOTO Halora Ha A0X0Abl PUINUYECKUX UL, C CYMM MaTepuaibHOM BbIroapbl
no ¢popme, yTBep>KaAeHHOW deaepanbHbIM OPraHOM WMCMONHUTENbHOW BNACTWU, YNOAHOMOYEHHbBIM MO
KOHTPO/tO M Hag3opy B 061acTu Hanoros 1 c6opos.

10. CPOK AEMCTBUA KPEAUTHOIO AOTOBOPA.

10.1. KpeauTHbIN AOrOBOpP AeNCTBYET A0 NOAHOro Bo3Bparta KaneHtom Kpeauta, a TakyKe noayvyeHun
BaHKOM BCEX MPUUYUTAIOLMXCA eMY MPOLEHTOB, MEHN M UHbIX NAaTeXel, onpeaeneHHbIX KpeautHbim
[LOrOBOPOM.

11. NOPAAOK PACTOPXEHUA KPEAUTHOIO AOIOBOPA
11.1. KpeguTHbIl OroBOP MOXKET BbITb PACTOPrHYT NO cornaweHnto CTOPOH NPU YCN0BUK NOralweHun
KnneHTom Bcelt nmeroLLeincs 3a401KeHHOCTN nepes BaHkom no KpeautHomy gorosopy.
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OBLUUE YCNOBUA NPEAOCTABNEHNA NAO «BAHK «CAHKT-NETEPBYPI» KPEAUTOB ®USUYECKUM
NMUAM HA NMPUOBPETEHME TPAHCNOPTHOIO CPEACTBA B PAMKAX CTAHOAPTHbIX MPOrPAMM
KPEAUTOBAHMA

1. TEPMWHbI U ONPEAENEHUA

3anaBneHue — JOKYMEHT, ycTaHoBNeHHOM BaHKkom popmbl Ha NpeaocTaBneHne Kpeagmta, noanncaHHbIN
KnneHtom, cogepawmii B T.4. cornacue KnneHta Ha 06paboTKky BaHKOM ero nepcoHanbHbIX AaHHbIX, A
Takxe nHpopmaumio o KnmeHte 1 ero goxoae, Heobxoammyto BaHKy ANA NPUHATMA PeLleHnn O Bblgaye
Kpeguta, n nepefaHHbl B BaHK IMYHO 1MBO No noyte, IMBGO C MCNONb30BAHNUEM MHbIX KAHANOB CBA3MU
(B8 TOM Yncne KaHanoB gUCTaHUMOHHOIO 06CNyXMBaHUSA)

Bbpokep - lOpugMyeckoe  INLO,  OCYLLECTBAAIOLWLEE  KOHCYNbTUPOBAHWE  MOTEHLUMaNbHbIX
KnueHTos/3anorogartenei, npuobpertaowmx y Junepa TpaHCNopTHOE CpeacTBo 3a cyeT Kpeauta.
FpadmK nnatexken - [OOKYMEHT, ABAAOWMACA HEOTbeMIeMOM 4YacTbto KpeauTHOro Aorosopa,
npenoctasnfaemblt baHKom KnveHTy M cogeprKawmii MHGopmaumio O CyMMax M [atax CiMcaHuA
ExxemecayHbix nnatexen co Cyeta(-oB) KnameHTa B cyeT noraweHuna obssatennpcts no KpeauTHomy
aorosopy. Pasmep ExkemecsauHbix nnatexer ykasaH B paduKke nnaterkein, KOTOPbIN COCTaBAAETCA
BaHKkom 1 noanucbiBaeTca KaneHtom u baHKkom.

[ata nnartexa — yctaHoBNeHHaA KpeAWTHbIM AOrOBOPOM M yKasaHHasA B [paduKke noraweHus pata
ynnaTtbl ExxemecA4yHOro nnartexa.

Awnnep — opraHmsayma (canoH, marasmH) No Npoaarke TPAHCNOPTHbIX CPEACTB, Y KOTOPOW 3anoroaatesb
npuobpeTtaeT MNpegmeT 3an0ra Ha yCA0BMAX €ro YacTUYHOM ONnnaThbl 3a cyeT KpeauTa.

Dorosop o 3anore ([orosop 3anora) - 4OroBop O 3aj0re ABMKUMOIO MMyLLLecTBa (TPaHCMOPTHOro
cpeactea), Kotopoe 3anorogatenb npuobpeTteTr B Oyaywem, 3akaodaembin mexkgy baHkom um
3anorogatenem.

[oroBop NnopyynUTenbCcTBa — 40r0BOP, 3aKA04aeMbl Mmexay baHkom u Mopyynutenem.

ExXemecauHbIW nnaTex — 1060 No ovepegHOCTU NnaTexX KnmveHTa no noraweHunio 3a40/1KeHHOCTH 3a
COOTBETCTBYIOLWMI PacyeTHbI nepuog,.

3a[0/1KeHHOCTb — COBOKYMHAA TeKyllaa 3a40/KeHHocTb KnneHTa nepes BaHkom no KpeautHomy
AOroBopy, BKAYawwas cymmy OCHOBHOro [o0/ra, HeyniaayeHHble MNPOLEHTbl 3a M0/b30BaHMe
Kpeautom un neHu/HeycTomkun, npuumntarowmecs baHKy B COOTBETCTBUMM C ycnoBuaMM KpeauTHOro
[OroBOpa, a TaKXe MHble NaaTexu no KpegutHomy 4oroeopy.

3anoroaartenb — GpU3MYECKOE NNLO - COOCTBEHHUK TPAHCNOPTHONO CpeacTBa, NPUOBpPETEeHHOro 3a cYeT
Kpeawuta baHKa, 3akatoumsLee ¢ baHkom [lorosop 3aa0ra u nepegaslee baHKy B 3an0r [pegmeT 3anora
Ana obecneyeHns ncnonHeHma KnneHtom ero obasaTenbCcTs No KpeantHomy Aorosopy.
MHPOPMALMOHHDBIN NUCT — [OOKYMEHT, pa3paboTaHHbl BaHKom, coaeprawmin mHpopmaumto 06
YCNOBUAX NPenocTaBieHNs, UCMOIb30BaHUA U Bo3BpaTa KpeauTa, B T.4. CPOKM PacCMOTPEHUA AHKETbI-
3anBnieHMA. MHGOPMaAUMOHHbBIN NCT pa3mellaeTca BaHKOM B mecTax okasaHusa ycnyru (MogpasgeneHus
6aHKa 1 KaHanbl AUCTAHLUMOHHOro 06CNyXMUBaHMA).

KnuneHt — ¢dusnyeckoe nnuo, obpatnslieeca B baHK ¢ HamepeHMeM NONyYMTb, MOJyyatollee WUan
nonyumslee Kpeaut.

KpeauTHbIX AOroBop — A0roBOp, 3aK/OYEHHbIM B pamKax [oroBopa KOMNAEKCHOro GaHKOBCKOro
obcnymBaHua, mexgy baHKkom u KnveHToM, npu COBMECTHOM YNOMWHAHWUM B AajbHelwem
nmeHyemble — CTOPOHbI, COrnacHo KoTopomMy baHk 06Aa3yeTcs npeaoctasuTb KpeanT KaneHTy B pasmepe
M Ha YCNOBUSAX, NPeLyCMOTPEHHbIX aHHbIM A0roBOPOM, a KaneHT 06a3yeTcs BO3BPATUTb MNOYYEHHYHO
AEHEXHYI0 CYMMY W ynaaTUTb MNPOLEHTbl Ha Hee. HeoTbemnemon 4vactbto KpeauTHoro porosopa
ABnATCA MHAMBUAYaNbHble ycnoBuA M Hactoawme Ob6wme ycnosma npepoctasneHma MAO «BaHK
«CaHKT-NeTepbypr» GpuU3MYECKMM NULAM KpeauToB Ha npuobpeTeHMe TPaHCNOPTHOro cpeacTsa B
paMKax CTaHAAPTHbIX NPOrpaMmm KpeauToBaHUA (ganee - «Ycnosua»).

MHpgmuBnagyanbHble yCnoBUA- MHAMBUAYANbHO COrNacoBaHHble M NognucaHHble baHkom K KnneHtTom
ycnosusa npegoctaBneHus Kpeauta, Aasnsatowmeca HeoTbeMaemon Yactbio KpegmutHoro gorosopa.
OCHOBHOM AOAT — HEMOraleHHas YacTb NpeaocTaBneHHoro baHkom Knnenty Kpeauta.

Nopyuutenb - dmsmnyeckoe MU, 3akntoumnBLlee ¢ baHkom [loroBop nopyynTenocTsa Ana obecneveHuma
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ncnonHeHus KnmeHtom ob6asatenbcTs no KpeantHomy 4orosopy.

MpeameT 3anora — TPaHCNOPTHOE CPeACTBO, MHAMBMAYaA/NbHble MPU3HAKM KOTOPOro YKasaHbl B
KpegutHom porosope u [orosope 3asnora, npuvobpetaemoe B COOCTBEHHOCTb 3asorogatens Ha
YCNOBUAX YaCTUYHOM onsaTbl 3a cyeT KpeguTa.

PacueTHblii nepuopg — BpeMeHHOW Nepuog, 3a KoTopblii baHK ocyLecTBAseT HauMceHme NPOoLEHTOB 3a
nonb3osaHue Kpegutom.

Cyet — TekywWwMn cyeT B BantoTe KpeauTa, Ha KOTopbl baHK 3auncnaet cymmy Kpeamta u ¢ KOTOpPOro
OCYyLLEeCcTBNAETCA noraweHne 3ago/KeHHOCTU. CyeT OTKpbIBAaeTCA B COOTBETCTBMU C OTAE/IbHLIM
[0roBoOpoOM, 3aKaHaembim mexay KnneHtom n baHkom.

2. OBLWUE NONOKEHUA

2.1. Hacrtosawwme YcnoBusa cogepaTt obLime NosIoKeHUA No KpeanToBaHMio KnmeHTos, B T.4. NpaBa u
06a3aHHOCTU CTOPOH No KpeanTHOMy A0roBOpY, Npoyune ycioBuA.

2.2.  [Ona 3aknodeHns KpeauTHoro gorosopa KaneHT npegoctasnseT B baHk AHKeTy-3asaBsieHue (B
T.4. no KaHanam AUCTaHUMOHHOrO O6CNYKMBAHMA) U AOKYMEHTbI, HEOBXOAMMbIE ANA NPOBEAEHUA
naeHTudukaunm KnmeHta B cootseTcTBUKM € TpeboBaHMAMM BaHKa 1 3akoHoaaTenbcTBa Poccuitckom
depepaumm, a TakkKe UHble AOKYMEHTbl B COOTBETCTBMM C TpeboBaHMAMM BaHKa, M3NOXKEHHbIMKU B
NHbopmaymMoHHOM nucTe.

2.3. B cnyyae npuHATMA BaHKOM NOMIOXKUTENBHOMO peLlleHna O 3aKaveHn KpeamuTtHOro Aorosopa,
CTOpPOHbI 3aKNOYAOT AaHHbIM 40roBOp B COOTBETCTBMWM C YCNOBUAMM, OEMCTBYIOWMMW Ha AaTty
3aKkntoveHma KpegMTHOro [oroBopa M B COOTBETCTBUM C NMOPALKOM, YCTAHOB/IEHHbIM AENCTBYHOLWMM
3aKOHO4ATENbCTBOM.

2.4.  Ecnm nocne 3akntoveHua KpeguTHoro gorosopa byaeT yctaHoBAeHO, YTo KAneHT B 3aaBieHUn
n/Mnn NnpenocTaBNeHHbIX B baHK AOKYMeEHTax U/uau B oTBeTax Ha 3anpocbl baHKa coobwun 3aBegomo
NIOXHble CBeAeHMA, CBUAETENLCTBYIOWME O TOM, YTO NpefocTaBaeHHaa KaMeHTy cymma KpeguTta He
6yaeT Bo3BpallleHa B CPOK, To baHK Bnpase B 0A4HOCTOPOHHEM NOPSAAKE 0TKa3aTbCA OT NpeaocTaB/ieHua
KnueHty Kpeanta B cootBeTcTBMM ¢ KpeanTHbIN AOrOBOPOM , @ B Cayyae, ecnn KpeguT yxKe BblaaH,
notpeboBaTb OT KAMeHTa NOIHOro AOCPOYHOrO NoraweHma umerowmxca nepeg baHkom o6a3atenbcTs ¢
NPUMEHEHNEM CaHKUMW, NpeayCMOTPEHHbIX AOEWCTBYIOWMM 3aKoOHOZaTeNbCTBOM PoccuitcKkomn
depepaunn n KpegmMtHbiMm J0OroBOpPOM.

3. NOPAAOK NPEAOCTABJ/IEHUA KPEOAUTA

3.1.  BaHK npepgocrtasnsaet KaneHTy KpeauT B NopAaaKe U Ha YCNOBUAX, onpeaeneHHbix B KpeautHom
Aorosope, a KnmeHT 06a3yeTtca Bo3BpaTtuTb Kpeant B NOAHOM ob6beme M ynaatuTb Ha HEro NPOLEHTHI.
3.2. Kpegut npenoctasnneTca Ha uenun, onpegeneHHole B UHAMBNAYANbHbBIX YCAOBUAX.

3.3.  KpeauT npegocTtaBnseTcs B Npenenax CyMmbl, yKazaHHOW B MHAMBMAYANbHbIX YCIOBUSAX.

3.4. KpeauT npenocTaBnfeTcsa Ha CPOK, YKaszaHHbIN B MHAMBMAYANbHbBIX YCAOBUSAX.

3.5. Kpegut cumtaetca npenoctaBaeHHbIM baHKOM ¢ MOMeHTa 3aumcneHna baHkom cymmbl Kpeguta
Ha CuyeT KnneHTa. 3aumMcneHHble B COOTBETCTBMU C ycaosmamu KpeautHoro gorosopa Ha Cuet KnmneHta
OeHeXHble cpeacTBa B AeHb UX 3a4MUC/IEHUA:

No pacnopsaXeHuto KnveHTa nepevyncnaroTca Ha pacyeTHbIn cyeT Aunepa B onnaTy A0OroBopa Kynau-
NpoAaXKM TPAHCMOPTHOroO CpeacTBa W (8 cayyae ecau npedycmompeHo KpedumHeim 002080pom) Ha
pacyeTHbIN cyeT CTpaxoBoW KomnaHuu/Ounepa/bpokepa B onaaTy CTPaxoBon NPeMUKN No A0rosopy(-
am) cTpaxoBaHWA W/WAM Ha pacyeTHbI cyeT Adunepa/bpokepa B onnaTy AOMONAHWUTENbHBLIX YCAYT,
npunobpeTaembix 3a cyet cpeacTs Kpeguta.

4. NOTAWEHUE KPEOAUTA U NPOLUEHTOB 3A NMOJ/1Ib3OBAHUE KPEOAUTOM

4.1. NoraweHune Kpeauta n ynnata NnpoLLEHTOB 3a No/ib3oBaHMe Kpegutom npomnssogntca KnmeHtom
Ha oOcCHOBaHuMM KpeauTHOro p[orosopa, B MopsagKe, B CymMmMax M B CPOKW, onpeaeseHHble B
NHAMBMAYaNbHbBIX YCAOBUAX.

4.2. [oraweHne Kpeauta 1 ynnata NpoOLEHTOB 3a Nosb3oBaHMe Kpeautom npovsBoAUTCA B TOMU
BaNtOTe, B KOTOpoW Bbin npepocTaBneH Kpeaut, 3a cueT AeHEXHbIX CPeAcTs8, Haxoaawmxca Ha Cyete
KnneHnTa.

4.3. TMnatexx B noraweHue 3af0/KEeHHOCTM no KpeawuTy W/wMauM npoueHTam, HauyuCaeHHbIM 33
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nonb3oBaHMe Kpeantom, cHMTAaeTCA MCNONHEHHbIM KnneHTOM CBOEBpPEMEHHO B C/lydae pasmeLleHuA
COOTBETCTBYIOLWEN CYMMbl AeHEXHbIX cpeactB Ha Cuete KnmeHTta B [aTty naaTerka, Npu ycnosuu
npeaocTasaeHma KnneHTom npasa Ha CNMcaHMe AeHeXHbIX cpeacTs co CyeTa B nopAaKe MHKACCO.

4.4, Ynnata KnneHtom baHKy npoueHTOB 3a N0Nb30BaHUe KpeamuTomM OCyLLeCTBAAETCA 3a BECb CPOK
ero ¢aKTMYeCKOro NCnoab30BaHMUA.

4.5. HauucneHue nNpoOUEHTOB 3a MNONAb30BaHME KpeanTOM HAYMHAETCA C KaNeHAapHOro AHA,
cnepylowero 3a AHem Bblaaum KpeauTa, M 3aKaHYMBaAeTCA KaJleHAApPHbIM AHEeM MoraweHua
3a40/KeHHOCTM No KpeauTy, oTpaxkeHHoM Ha CcyaHOM cyeTe, B NOJIHOM obbeme.

4.6. HauucneHue NPOLEHTOB MPOM3BOAUTCA UCXOAS M3 PAKTUYECKOro KOAMYEecTBa KaneHAapHbIX
AHel B roay (365/366). HauncneHe NpoLLEHTOB NPOM3BOAUTCA HAa CYMMY 3a[l0/1I)KEHHOCTU No KpeauTy,
oTpaeHHyto Ha CcyaHOM cyeTe, Ha HAYano AHA.

4.7.  PacuyéTHbIM nepuoa 4Na HaYMCNEeHMA NPOLLEHTOB onpeaenseTca cneayroumm obpasom:

- MepBblit PacyéTHbIM Nepuog, yCTaHaBAMBaeTCA C AaTbl, cieaylowein 3a gHem ob6pas3oBaHUA
33401KeHHOCTM No Kpeguty Ha CcyaHOM CYETe, NOo AaTy NepBoro ExxemecA4yHOro nnaterKa;

- Btopoit 1 nocneaytoume PacuyéTHble nepuoabl — C AaTtbl, CleAyOWEeN 3a AHEM OKOHYaHWUSA
npeaplaywero PacyeTHoro nepuvoga no pgaty cheaywouwero ExemecayHoro nnatexka (obe aatol
BK/JIHOUUTESIbHO);

- MocnegHuit PacyeTHbI nepuog, - ¢ AaTtbl, CieAylowein 3a AHEM OKOHYaHWA npeanocnegHero
PacueTHOro nepmoaa no Aaty OKOHYaHMA CPOKaA, Ha KOTOPbIM NpeaocTaBaeH KpeamT coriiacHo ycaoBusam
KpeauTtHoro gorosopa.

B cnyyae, ecnn pgaTa OKOHYaHMA PacyeTHoro nepuoda npuxoauTcA Ha BbixogHoW (Hepabouwnid,
npa3AHUYHbIN) AeHb, YKa3aHHaA AaTa NepPeHOoCUTCA Ha BAMKANLWIKIA cneayowmii 3a HUM Pabounin aeHb.
Havanom cnegytowero PacyeTHoro nepuoga AAA HayUuCneHUA MNPOLLEHTOB COOTBETCTBEHHO
yCTaHaB/IMBAETCA AEHb, CAeayoWwmi 33 AHEM OKOHYaHWA PacyeTHOro nepmoga, CKOPPEKTUPOBAHHOTO C
y4eTOM BbIXO4HOrO (MM Hepaboyero NpasaAHUYHOIO) AHA.

4.8. [onHaa ctoumocTb KpegmuTta, npepoctasasemoro KnneHTty, paccunTbiBaeTcA B COOTBETCTBUMU C
depepanbHbiM 3akoHOoM oT 21.12.2013 No 353-®3 «O noTtpebutenbckom Kpeaute (3arime)».
NHbopmmpoBaHme KnmeHTa o NOAHOM CTOMMOCTM KpeauTa ocyuiectsasetca baHkom o nognucaHua
NHamemayanbHbix  ycnosui. [MognucaHne WHAMBMAYANbHbIX YCNOBUMA  NOATBEP)KAAET  aKT
03HaKoMNeHUA KnmeHTa ¢ pasmepom NOAHOM CTOMMOCTU KpeauTa.

N3meHeHne nonHon ctommoctn Kpeamta odopmaseTca nytem HanpasieHua ysegomneHua baHKom
KnneHty (B T.4. no KaHanam AMCTaHUMOHHOrO 0bCnyXuMBaHUA) coaeprkawero B cebe B T.4. HOBbIM
pasmep nonHon ctoumoctM Kpeawuta (3a WMCKAOYEHWEM CNY4AEB WU3MEHEHWA MONHON CTOMMOCTMU
Kpeguta no ocHoBaHuAM, TpebylowmMm B COOTBETCTBUM C YycnoBuamum KpeautHoro porosopa
odopmneHma CTopoHaMM AONONHUTENIBHOTO corawenuns K KpeantHomy gorosopy).

4.9. CpoKn u cymmbl noraweHna Kpeguta M ynnatbl NPOLEHTOB 33 NOAb30BaHMe Kpeautom
onpegeneHbl FpadpuKom naaTexen, Npu sTom:

4.9.1. Neps.bit ExkemecauHbIN nnaTex No KpeantHoMy [0OroBOpy BKAOYAET B ceb6A TONbKO NPOLLEHTHI
3a nonb3oBaHne KpeanMTom, HaUMCNEeHHble 3a NepBbi PacyeTHbI nepunoa;

4.9.2. ExemecauyHblit nnaTex no KpegutHOMy A0roBopy BKAOYaET B cebA niaTex B NoraweHne 4actu
OcHOBHOro Aonra M NPOUEHTOB 33 MNosb3oBaHMe KpeauTom, HauYMCAEHHbIX 33 COOTBETCTBYIOLLUM
PacueTHbIY Nnepuog;

4.9.3. NMocnegHuii ExxemecAyHbl nnatexx no KpeautHomy [0OroBopy, BKAKOYAeT B cebsa naaTtex no
BO3BpaTy BCeWl OcCTaBlienca 3af40/KeHHOCTN no KpeauTy, B TOM YMcne NPOLEHTOB 33 NONb30BaHWe
KpeanTom, HauMcneHHbIX CO AHA, caeayoLero 3a AHEM nocneaHero HaynmcaeHua NPoLLeHToB, NO AeHb
OKOHuaTesbHOro Bo3BpaTa KnveHTom Bcer 3apo/KeHHOCTM no Kpeauty BKAOYMTENbHO. Pasmep
nocnegHero ExxemecsayHoro nnatexka no KpeautHomMy f0roBopy MOXKeT 6biTb MU3MeHeH (yBennyeH) Ha
CYMMy MpoOLEeHTOB 3a no/sb3oBaHWe Kpeautom, HauucneHHbix B TevyeHue CpoKa KpeauTta, W
HeynnayeHHbIX KAneHTOM Ha AaTty nocnegHero ExxemecayHoro nnartexa.

4.10. B cnyyae ecnu [aTa nnatexka no KpegutHomy A0roBopy, yKasaHHaa B [paduke nnaterken,
NPUXOANTCA Ha BbIXOAHOWN (Hepaboumnii Npa3gHUYHBIN) AeHb, He onpeaeneHHbI (He YyCTaHOBNEHHbIN)
Ha AaTy 3akn4veHna KpegmMTHOro 4orosopa v He y4TEHHbIN B FpadmKe nnatexxen:
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4.10.1. ExxeMecsuHbIM nnatex ynnaauymsaeTca KnveHTom B nepsbit Pabounit geHb, cnepyowmii 3a
YKa3aHHbIM BbIXOAHbIM (Hepaboumm npasgHUYHbIM) AHeM. YKa3aHHaA B [paduKe nnateken B coctaBe
COOTBETCTBYIOWEro E)XemecAYHOro nnaatexa Cymma B MoraweHuve MNPOLEeHTOB, HAYUCIEHHbIX 3a
nosb3oBaHne Kpegmutom, USMEeHEHUIO He NOANEXKMUT.

4.10.2.Cymma npoueHTOB, AOHaumMcneHHaa KnumeHTy co AHA, cnegywowero 3a J[Hem naartexa,
YKa3aHHbIM B [paduKe nnatexen n npuxogawmMmea Ha BbIXogHOM (Hepabounit Npa3aHUYHbIN) AeHb, He
yuTeHHbIM B FpadmKe nnaTexkeit, no nepsbiit Pabouynin aeHb, cneayowmii 3a yKazaHHbIM BbIXOAHbIM
(Hepaboumm npasaHUYHbIM) AHEeM, B KOTOpbii KAMeHTOM ocylecTBAsieTcA AaHHbIM  naaTe,
BKNOUUTE/IbHO, BKIOYAETCA B COCTaB CYMMbl nociegHero ExemecAadyHoro nnatexka no KpeautHomy
AOroBopy, noasekawero ynnate KAMEHTOM B OKOHYaTeNbHbIA CPOK MnoraweHua obasaTenbcTs Mo
KpegutHomy gorosopy.

4.10.3. UHPopmauma o paKkTUYECKo cymme NocnegHero naatexa no KpeantHomy A4orosopy, € y4eTom
CYMM MpPOLLEHTOB 33 NOJib30BaHWe KpeauTom, HauMCNeHHbIX B Nepuos KpeautosaHua KnameHTta no
NpUYnMHE nepeHoca pAaTbl(gaTt) nnaterka(-en), npuxogawenca(-uxca) Ha BbIXogHOW (Hepabouunii
Npa3AHUYHbIN) AeHb, HE YYTEHHbIN(-biX) B [padunKe noralweHmsa, n He ynaavyeHHbix KaneHTom gosoautca
baHkom ao KnneHTta yBegomneHunem (B T.4. no KaHanam ANCTAHUMOHHOTO 06CNYyKMBaAHUA).

4.11. KnwneHT ynnaumsaeTt HauncaeHHble baHKOM NpoueHTbl 3a N0Ab30BaHME Kpegntom exemecayHo
B COOTBETCTBUM C [padMKOM nnaTexen.

4.12. Mpw oTcyTcTBUM Y KNneHTa Nnpocpoyek B UCNONHEHUM 06A3aTenbCcTB No KpegMTtHOMY A0roBopy,
N3 cyMmmbl EXXemecAa4yHOro nsiatexka noraleHuto B NepByto ovepeab nognexkaT obssatennctea Kanenra
Nno NPOLUEHTaM 3a Nosib30BaHMe KpeauTom, HAaUMCNEHHbIM 33 COOTBETCTBYHOLWMI PacyeTHbI nepuoga,
AEeHeXHble CpeACcTBa B OCTABLUENCA CYMME HanpaBAATCcA B NoraweHne 4yactm OCHOBHOMo J0Ara.

Mpn Hannuum y KnneHTa npocpoyek B UCNOAHEHMN 0653aTenbCcTB No KpeanTHOMY AOroBopy, pasmep
E)emecAYHOro nnaTteXka, yBe/IMUMBAETCA HAa CYMMY NEHEN, HayncaeHHbiXx baHKOM B COOTBETCTBMU C
NHomBnAayanbHbIMM ycnoBuamu. B 3Tom cnyvae noraweHune 3af0/MKEHHOCTU OCYLLEeCTBAAETCA B
nopAake, npeaycMmoTpeHHoM n. 4.18. HacToALMX YCNOBUNA.

4.13. B cnyyae ecanm pasmep ExemecA4yHOro nnatexa npeBblAeT @aKTUYECKNit obbem Bcex
umerowmxca obs3atenbcte  KaneHTa no KpeguTHOMYy 40roBOpYy, BblWEYKa3aHHbIM  NaaTex
YyCTaHaB/IMBaeTCA paBHbiM (aKTUYECKOMY 0Obemy BCEX MMEIOLWMXCA Ha AaTy OCYLEeCTBAEHUA
ExxemecayHoro nnatexka obasatenbct8 KnveHta no KpegutHomy gorosopy (no Kpeauty, npoueHTam,
HauYMCNEHHbIM 3@ €ro UCMNO/b30BaHUE, MHbIM NaTeXKaM, onpeaeneHHbiM KpeguTHbim gorosopom). Mpwm
3TOM AaHHbIN ExXXemecsauHbl nnaTex byaeT AsBNATbCA NocegHMM NaaTeXom no KpeantHomy gorosopy.
4.14. W3meHeHue MpaduKa nnatexer B COOTBETCTBUM C 3aABAEHNEM KAMEHTA, B T.4. CPOKOB U CyMM
noraweHns Kpeauta M ynnaTbl NPOLEHTOB 3a No/b30BaHMe KpeawuTom, yKasaHHbix B [paduke
nnaTexen, OCYyLLeCTBAAETCA NyTeM HanpasneHus baHkom KaneHTy yBeAOMAEHMA, cCOAeprKallero
nM3MeHeHHbIM paduK nnatexen B cneayowmx caydanx:

4.14.1.B 3aBMCMMOCTM OT pAaTbl ¢akTMyeckoin Bblgaunm KnuveHTy Kpeauta u/vnm patbl ynnatol
ExxemecayHoro nnatexa no KpeauTHOmMy OOroBopy, C COXpaHeHMeM obLiero cpoka KpeguToBaHUA,
YCTaHOBAEHHOro MHAMBMAYaNbHbIMU YCIOBUAMMU;

4.14.2. B cnyyae ocyuwectsnenma KameHtom B nopAaake, onpegenéHHom B UHAMBMAYANbHbIX YCAOBUAX,
YaCTUYHOIO AOCPOYHOro noraweHma Yactm KpeauTa;

4.14.3. B cnyyae npepgoctaBsieHMa KAMeHTy OTCPOYKM B COBepPLUEHUN ynaaTbl ExxemecayHoro naartexa
no KpeautHomy aorosopy no noraweHunio OCHOBHOrO 40/ra U/MAun ynaate NPOLEHTOB, HAaYUC/TEHHbIX
33 N0Nb30BaHMe KpeanTtom no 3aasneHuto KnneHTa, HanpasaeHHOMY B agpec baHKa Ha paccmoTpeHue;
4.14.4.B cny4yae M3MEHEHMUA MO COrNALIEHMIO CTOPOH pPasMepa NPOLLEHTHOM CTaBKM 3a MOJib30BaHUE
Kpegutom;

4.14.5. o cornacoBaHutio mexay baHkom n KnmeHtom.

4.15. OdopmneHune nameHeHus MNpaduka nnatexen no KpegutHomy AOroBopy NPoOM3BOANTCS:
4.15.1. UameHeHue IpadunKa norawieHnsa No OCHOBAHUAM, yKa3aHHbIM B nn. 4.14.1. - 4,14.3. HacToAWMX
Ycnosuii, obopmMmaseTca B COOTBETCTBUM C N. 7. UHAMBMAYANbHDBIX YCAOBUM

4.15.2. UameHeHue padurKa nnatexken No OCHOBAHUAM, YKa3aHHbIM B nn. 4.14.4. n 4.14.5. HacToALWMX
Ycnosuii, opopmnseTca nytem 3akntodeHnsa CToOpoHamm AONOSIHUTENbHOTO cornawenuns K KpeantHomy
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aorosopy.

4.16. B cny4yae Heynnatbl KnveHTOom npuumtatowmxca baHKky nnaTtexxein no noraweHuto OCHOBHOrO
A0Nra u/vnv ynnarte NpoLLEHTOB, HAYUC/IEHHbIX 33 NO/Ib30BaHMe KpeguTom, B [laTy nnaTexka, ykasaHHble
CYMMbI CHUTAIOTCA NPOCPOYEHHOM 33 40/I’KEHHOCTBIO CO AHA, cneaytowero 3a [laton naaTexa.

4.17. B cnyy4ae NOAHOro AocpoyHoro noraweHua KnveHtom Kpeauta KnmeHT o6s3aH B AeHb
O0CPOYHOro noraweHua Kpeauta ynaatmutb baHKy npoueHTbl 3a Nnonb3oBaHMe KpegmMtom 3a BeCb CPoOK
$aKTMYecKoro nosib3oBaHuA Kpegutom, paccumTaHHble B NOPALKE M HA YCNOBMAX, ONpeaesieHHbIX B
NHAMBUAYANbHBIX YCNOBUAX, U MHbIE NAATEXK, NpuunTatowmeca baHky no KpegmutHomy gorosopy.
4.18. B cnyvae HapyweHusa KaneHTom cBomx 06a3aTenbecTs No KpeantHomy Aorosopy (MONHOCTbIO UK
B 4aCTW), ecM cymma npousBegeHHoro KameHTom nnateka HeAoCTaTO4YHa A5 MOJIHOrO UCMOJIHEHUSA
obsAsaTenbcts KnveHta no KpeautHomy [orosopy, Bce nocTynatowme ot KnaneHTa B noraweHue
3ap01KeHHOCTU BaHKy naaTeXKmn HanpaBAATCA B cnegytoueit oyepesHOCTH:

4.18.1. Ha noraweHne 33J01KEHHOCTM NO MPOLLEHTamM 33 NoNb30BaHMe KpeauTtom, He ynaayeHHbIX B
CPOK, NpeayCcMOTPEHHbIX B UHAMBUAYANbHbBIX YCI0BUAX;

4.18.2. Ha noraweHune o6sa3aTenbCTB No yniate OCHOBHOIO 0/1ra, HE UCMOJIHEHHbIX B CPOK;

4.18.3.Ha noraweHue HauyucieHHbIX neHen (wTpadoB) 3a HEUCNONHEHME WM HeHagnexallee
ncnosiHeHne 06A3aTeNbCTB MO BO3BPATY KpeauTa 1 (Maum) ynnate npoLeHTOoB;

4.18.4. Ha noraweHMe NPOLLEHTOB 3a NOAb30BaHUeE KpeamTtom, Npu HaCcTyNJIieHUM CPOKA UX NNATEX];
4.18.5. Ha noraweHue 0ba3zatenbcTs no ynaate OCHOBHOrO A0ra, NPU HacTyNeHUMN CPOKa UX NaTEXKa;
4.18.6. Ha NoralleHne MHbIX NaTeXKen, NPeayCMOTPEHHbIX AEUCTBYIOLLMM 3aKOHOAATENbCTBOM, UAN
npuymTatowmxca baHKy UHbIX NaaTexken no KpegmMTtHOMY AOTrOBOpPY, a TaKXKe Ha NoraleHne U3aeprKek
BaHKa No Nosy4yeHuto NCNONHEHWS, B TOM YUC/e CyaebHbIX N3aepiKek.

4.19. baHK 3auymcnaeT noctynatowme B noraweHue 3agonxKeHHocTM no KpeauTHomy porosopy
OeHeXHble cpeacTBa B MOPSAAKE 04epenHOCTH, YCTAaHOBAEHHOM B N.4.18. YcA0BUi TaKKe B TEX Cay4vasnXx,
KOr4a B NAaTEXHbIX 4OKYMEHTAX YKa3aH MHOM NOPAAOK 04epegHOCTH.

5. NMPABA U OBA3AHHOCTU CTOPOH

5.1. KnueHT umeert npaso:

5.1.1. TpebosaTb npegoctaBaeHna Kpegmta B ob6bemax, CpoKax U Ha yCnoBMAX, NPenYCMOTPEHHbIX
KpegutHbiMm gorosopom. KnmMeHT Bnpase 0TKa3aTbCA OT NoayyeHna KpeauTta noaHOCTbIO MAK YaCTUYHO,
yBegomme 06 aTom baHK g0 ncTeyeHms, ycTaHOBAEHHOTO B M. 2 MHAMBMAYaNbHbIX YC/IOBMIA CPOKA €ro
npeaocTaBaeHmnA.

5.1.2. MpepocTtaBuTb baHKy NpaBo NPOM3BOAUTL CNMCaHMeE AeHeXHbIX cpeacTts co Cyeta KnaneHTa, a
TaK»Ke Co cyeToB KaneHTa, OTKPbITbIX B baHKe Ha AaTty 3akawdeHna KpegmMTtHOro gorosopa, a Takxe co
cyetoB KnmeHTa, oTKpbITbIX B BaHKe B pamKax [loroBopa KOMNAeKCHOro 6aHKOBCKOro 06CnyKnBaHus, B
noraweHue ero 3agomkeHHoctTy no KpegutHomy gorosopy (OCHOBHOM 40T, MPOLEHTLI, NeHn) B Aaty
naaTtea, a TakKXKe B cnyyae HeynaaTbl KaneHTom npuymtatrowmxca baHKy nnaTterken no noraweHuto
KpeauTa M/MAn npoueHToB, B AaTbl/CPOKM, YCTaHOBAEHHble B KpeAuTHOM Aorosope WU WTpadHbIX
CaHKUWMK, Noanerkalumx onnate B COOTBETCTBUMM C KpeauTHbIm goroBopom. CnucaHue AeHEeXKHbIX
cpeacTs ocywecTeanaetca baHkom B pamkax gencreytowmx dopm 6e3HaNNYHbIX PacyeToB pacyeTHbIMMU
AOKYMEHTaMM, YCTaHOBAEeHHbiIMM bBaHKom Poccum (B 4aCTHOCTW, WHKACCOBbIMM MOPYYEHUAMM,
6aHKOBCKMMM opaepamu).

5.1.3. [locpo4yHo npousBecTu noraweHne Kpeauta n ynnaty NnpoueHTOB B MOJIHOM CyMME UJIN YaCTUYHO
npu cobatogeHnn o4epeaHOCTH, YCTaHOBAEHHOM M. 4.18. HacToALWMX YCNOBUN.

5.1.4. Monyyatb B opuncax baHKa no 3anpocy oguH pa3 B mecsL, becniaTHo 1 Ntoboe KoaAnYecTBo pas 3a
nnaty (ecau npedycmompeHo Tapugamu baHka) cheayroulyo MHGoOpPMaLUIo:

- pasmep TekyLeln 3a401KeHHOCTU KnmeHTa nepen baHkom no KpeantHomy gorosopy;

- AaTbl M pa3mepbl NPON3BEAEHHbIX M NPEACTOALUMX NaaTexel no KpegutHomy 40roBopy;

- MHble CBeAEHMA, YKa3aHHble B UHANBUAYANbHbBIX YCI0BUAX.

5.2. KnueHT 061a3yetca:

5.2.1. Bo3BpaTUTb MOJy4YeHHble B COOTBETCTBMU C KpeguTHbIM 4OrOBOPOM AEHENHble CpeacTBa B
noNHOM obbeme M ynnatuUTb BCE MPOLEHTbl 3a MX MCNONb30BaHME B COOTBETCTBUM C YCAOBUAMM
KpegutHoro gorosopa.
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5.2.2. B no60oit MOMEHT 0 MONHOrO BbINO/JIHEHUA Bcex 0bA3aTenbcTs KaneHtom nepen baHkom no
KpeantHomy aorosopy, NpeaoctaBnatb no TpeboBaHuio BbaHka ntobble cBeAEHWA U OOKYMEHTbI,
HeobxoAMMmble ANA KOHTPOAA 33 BbIMNOSHEHMEM yCnoBuiA KpeauTHOro Aorosopa, B TOM uucie Ans
OLEHKM nnaTexecnocobHoctM KnueHta, a TakkKe obecneynBaTb [AOCTOBEPHOCTb CBeAEHWUM,
npeaocTaBaAaembix baHKy.

5.2.3. B TeueHue 5 (Matn) pabounx gHen yBeaomuTb baHK nyTem npenocTaBAeHUA COOTBETCTBYHOLWMX
OpPUTMHANOB/KOMUIA NOATBEP)KAAWMX AOKYMEHTOB, 3aBEPEHHbIX HagnexKalwmm obpasom, O

cnepyrowem:
5.2.3.1. 0 cmeHe KnveHTOM nacnopTa rpaxgaHuHa Po;

5.2.3.2. 06 nsameHeHun dammanm, umeHun, otyectsa KnmeHra;

5.2.3.3. 06 M3MeHeHMM agpeca PerncTpaumm No MecTy XUTenbCcTBa U/MAn mecta pakTUYECKoro
NpoKMBaHMA (MecToHaxoKaeHusa) KnneHTa;

5.2.3.4. 0 CMeHe mecTa paboTbl KaneHTa;

5.2.3.5. 06 U3meHeHUn cemeiHoro nonoxkeHunsa Knnexra;

5.2.3.6. 06 n3meHeHun gomallHero, paboyero nnm mobunbHoro tenedoHos KanexTa.

5.2.4. BTeyeHue 5 (MAatn) pabounx gHen yseAoMuTb baHK:

5.2.4.1. O BO3OYKAEHUM B OTHOLIEHUM K/AMeHTa VYro/IoBHOrO JAena B COOTBETCTBUU C
AENCTBYIOLLMM YrONI0BHO-NPOLLECCYaNlbHbIM 3aKOHOAATE/IbCTBOM;

5.2.4.2. 0 BO3OY)XAEHUU B OTHOLIEHUM KAnMeHTa B COOTBETCTBMU C AEMUCTBYIOLWMM FPar*kAaHCKO-

npoueccyanbHbiM 3aKOHOAATENbCTBOM fgena 0coboro npov3BoACTBA O MNPU3HAHMM TPAXKOAHWHA
OrpaHMYeHHO AeecnocobHbIM MK HeaeecnocobHbIM, 06 YCTAaHOBNEHMWN HENPABU/IbHOCTEN 3anucel B
KHUTaxX akTOB rPa*KAaHCKOro coCToAHUA, 0 NpeabaAsaeHnn KameHTom nnm K KnmeHTy nckos B nopaake
rpa*k4aHCKoOro cyaonpon3BoAcTBa, CNOCOOHbIX NOBAUATL HA McnoNHeHMe KaneHTom 06A3aTenbcTs no
KpegutHomy gorosopy;

5.2.4.3. 0 npeabaBaeHMU K KAneHTy McKka 06 ynnate AeHEeXXHOW CyMmbl UaM 06 uctpeboBaHum
MMYLLECTBA, PasMep KOTOPOro CTaBWUT MOJ, COMHEHWE BbINOAHEHME KaneHTOM 006A3aTeNbCTs,
npeaycMmoTpeHHbIX KpegmuTHbiMm 40roBOpOMm;

5.2.4.4. 0 HaCTyn/IEHNN UHbIX 0BCTOATENLCTB, KOTOPbIE MOFYT NOBJIEYb 3@ COOOIN HEBbINONHEHNE
KnneHtom ycnosuii KpeantHoro gorosopa, 1 0 mepax, npuHMMmaembix KAneHTom ans BbINOJIHEHUA BCEX
ycnosuit KpegutHoro gorosopa.

5.2.5. B TeyeHue 5 (MaTtn) paboumx gHelr yBeaOMUTb BaHK B NMUCbMEHHOM BMAE O 3aK/OYEHUM,
N3MEHEHUN UM pacTopKeHUM BpayHOro AOrosopa B CUAY NoA0XKeHMN cTaTbk 46 CemeliHoro Kogekca
P® un ero copep)aHMM B 4aCTM YCTAHOB/JIEHMA MNPABOBOr0 peXMma MMYLLECTBA, ABAAOLLErocA
npeameTom 3anora.

5.2.6. Obecneuntb Ha [aTy nnatea, ycraHoBAeHHyw [padmkom noraweHua, Ha Cuete KnueHTa
Ha/MuMe AEeHEXHbIX CPeacTB B pa3mepe, AOCTaTOMHOM AnA noraweHua ExxemecAYHOro nsartexa no
KpegutHomy gorosopy.

5.2.7. Obecneuntb B nepuos KpeauTOBaHWA cTpaxoBaHWe [MpeameTa 3an0ra OT PUCKOB YyTPaTbl U
noBpexaeHua, u npegoctasneHme baHKky (B T.4. no KaHanam AMCTaHUMOHHOIO 06CcnyKMBaHMUA) KONUIA
[LOKYMEHTOB, MOATBEP)KAAOWMX NpoasieHne/3aknouyeHne aorosopa(-os)/nonunca(-os) crpaxosaHua
MpeameTa 3an10ra U/ManM ynnaTty CTPaxoBbiX NPemuii (CTPaxoBbix B3HOCOB) No gorosopy(-am)/nonncy(-
am) cTpaxoBaHus, B TedeHume 5(MATK) KaneHaapHbIX AHeN nocne ero/vx npoaneHuns/3akntouenns/ n/mam
ocyulecTsieHuns ynaaTbl (ecau npedycmompeHo KpedumHsim 002080p0M).

5.2.8. HesamegnutenbHo m3Bewatb baHK 0 Nt06O0M M3MEHEHUU B 3aABIEHMAX U 3aBepPeHUAX KnneHTa,
YKa3aHHbIX B AHKeTe-3aAaBAeHUN U UHANBUAYANbHBIX YCA0BUAX.

5.2.9. B cnyyae pacTop)KeHua Nboi M3 CTOPOH AOroBOpa Kynau-npogaku, B T.4. B C/ay4vae
PacTOpP}KeHWA J0roBopa Kynan-npoaarkm 1 Bo3BpaTta TPaHCMOPTHOrO cpeacTBa, NPUOBPEeTEHHOro B TOM
yncne 3a cyet Kpeguta, innepy Nno OCHOBAHUIO «HEHAZNEXKALLLEE KAYeCTBO», HANPABUTb NOCTYNMBLLNE
oT [lunepa npu pacTOpXKEHUM [O0rosBopa Kynau-npoAa’KM [AeHeXHble CcpeacTBa B nNoraweHue
nmerowenca 3a40/MKeHHOCTU nepes BaHKOM He No3gHee AHA, CNeAyHOWEro 3a AHeM NOCTynaeHuA
KnuneHTy aeHexHbIx cpeacTs oT Aunepa.

5.3. baHK obasyerca:
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5.3.1. OkasblBaTb KOHCYAbTALMM NO BONPOCAM KpeanToBaHma B baHkKe.

5.3.2. He meHee yem 3a 3(Tpu) KaneHZapHbIX AHA A0 AaTbl OKOHYaTe/bHOro noraweHna KaneHtom
obAsaTenbcTB No Kpeauty, ykasaHHoOW B MHAMBMAYaNbHbIX YCNOBMAX, HanpaBuTb B agpec KaneHTa (B
T.4. No KaHanam AUCTaHLMOHHOIo 06CNyKnMBaHMA) yBeaomaeHne o GaKkTUYECKOM pasmepe NocneaHero
nnatexa no KpeauTHOMY [OroBOpy, PaCcCYUTAHHOTO C YYEeTOM CYMMbI(CyMM) nNpoLEeHToB 3a
nonb3oBaHne Kpegmtom, HauyMCNeHHbIX B Nepuos KpeautoBaHuAa KameHTa no npuymMHE nepeHoca
AaTbl(4aT) nnatexka, npuxogAweinca(-uxca) Ha BbIXogHOM(-ble) (Hepabouni(-ue) npasgHUYHBLIN(-ble)
AeHb(K)), He yuTeHHbIl(-ble) B FpadnKe noraweHuns, u He ynaavyeHHbiX KaneHTom.

5.3.3. He nosgHee yem 4yepe3 7 (Cemb) KaneHOapHbIX AHEN C AaTbl BO3HUKHOBEHMA NMPOCPOYEHHOM
3afl0/1KeHHOCTM no KpeguTy HanpasuTb B agpec KaveHTta (B T.4. no KaHanam [UCTaHUMOHHOTO
06CNy}KMBaHWA) yBEAOMNAEHWNE O HAZIMYMM NPOCPOYEHHOM 3a40/IKEHHOCTU NO KpegMTHOMY A0roBopy.

5.4. bBaHK umeerT npaso:

5.4.1. OtKasaTtbcA OT 06A3aHHOCTU BblaaTb KaneHty Kpeaut npmn Hannuymm obCToATeNbCTB, OY4EBUAHO
CBUOETENbCTBYIOWMX O TOM, YTO CymMma 3a[0/IKEeHHOCTM He OyaeT Bo3BpaweHa KaveHTom B
YCTaHOBNEHHble KpeaAnTHbIM JOrOBOPOM CPOKM.

5.4.2. NoTtpeboBaTtb oT KineHTa AOCPOYHOro Bo3BpaTta CyMmMbl KpeanTta, HauMCNEeHHbIX NPOLUEHTOB, a
TaK¥XKe MHbIX naaTexken, npuumtatowmxca baHky no KpeantHomy Aorosopy, B CAy4asix HEBbINOAHEHUA
KnneHTom cnepytowmx o6a3aTtennCrs:

5.4.2.1. NPy HapyweHun KnnmeHTOm CpoKoB BO3BpaTa KpeauTta u/vau ynnatbl NPOLEHTOB 3a
nonb3oBaHue KpeguTom, ycTaHOBAEHHbIX KpeauTHbIM [AOroBOPOM MNPOAO/IKMTENBHOCTBIO (06LWen
NpoAoNXKUTENbHOCTbIO) bonee yem 60(LLecTbaecaT) KaneHAapHbIX AHel B TedeHue nocnegHmx 180 (Cra
BOCbMUAECATUN) KaNeHOAPHbIX AHEN;

5.4.2.2. npu HapyweHun KaneHTom 06A3aHHOCTM NO obecneyeHU BO3MOMKHOCTM ana baHKa
OCYLLECTB/ATL KOHTPO/Ib 3a LLe/IeBbIM UCNONb30BaHMEM Cymmbl KpeanTa;
5.4.2.3. npw yTpate obecneyeHus, NMb6O yxyaLweHUA YyCA0BUI obecrnevyeHns No 06CToATENbCTBAM,

3a KoTopble baHK He oTBeuvaer.

B cnyyae npuHATMA BaHKOM peweHMA O HanpasneHun TpeboBaHWA O [AOCPOYHOM MOraleHuu
06s3atenbcT8 No KpeantHomy aorosopy, KnnmeHTty Hanpasasetca (B T.4. no KaHanam AUCTaHUMOHHOTO
06CNyKMBAHMA) COOTBETCTBYIOLLEE yBeAOM/IEHMWE C TpeboBaHMEM A0CPOYHOro Bo3Bpata Kpeguta u
WHbIX NaaTexen no KpegMTHoMy AoroBopy (¢ ykasaHuem npuumnH) B cpok 30 (TpmauaTtb) KaneHaapHbIX
AHEeNn ¢ MOMeHTa HanpasneHuAa KnuveHTy Takoro ysegomneHuA. B cnyyvae noraweHusa 3aemipyKom
NPOCPOYEHHOM 3aJ0/IKEHHOCTM B CPOK, YKa3aHHbIM B TpeboBaHMK, BaHK B nNpaBe HanpaBUTb OT3bIB
TpeboBaHMA O NONHOM AOCPOYHOM MoraweHun obazatenscTs No KpeguTHOMy A0OroBopy M OCTaBUTb
ycnosua KpegmTHOro 4orosopa npexHumm.

5.4.3. TpeboBaTb oT KnneHTa npegoctaBneHns nHGopmaumm U COOTBETCTBYIOLWMNX NOATBEPKAAOLLNX
[OKYMeHTOB 06 McnonHeHUn um ob6a3aTensbCcTs No KpeguTHomy gorosopy, gorosopy(-am)/nonmcy(-am)
cTpaxoBaHuA lMpeameTta 3a/10ra, Kak B CPOKM, YKa3aHHble B KpeauTHOm fJorosope, Tak U B ntoboi
MOMEHT Ha OCHOBAHWWN MUCbMEHHOro TpeboBaHMA baHKa.

6. OTBETCTBEHHOCTb CTOPOH

6.1.  3a HeBbINONHEHWE WU HEHaZNeKallee BbiNoNHeHMe CTOpOHaMu B3ATbIX HA ceba ob6a3aTennCcTs
no KpeauTHOMy [OOroBopy OHWM HeCyT OTBETCTBEHHOCTb B COOTBETCTBUMM C AEUCTBYIOLWLMM
3aKoHogaTenoctsom P® n ycnosmammn KpegmtHoro gorosopa.

6.2. B cnyyae HecBOeBpeMEHHOro UcnonHeHusa KnmeHtom 06a3atenbcTs no ynaate OCHOBHOrO fonra
n/Mnn ynnate NpoueHTOB 3a MNoAb30BaHWe KpeguTtom, BaHK Bnpase B3bicKaTb ¢ KiveHTa neHu 3a
HenoraweHHY B CPOK 3340/IKEHHOCTb No KpeauTy u/wnm npoueHTam 3a nonb3osBaHue Kpeautom, B
pasmepe, onpeaeneHHOM B COOTBETCTBMM C KpeauTHbIM [0OroBOPOM, OT CYMMbl MPOCPOYEHHOWM
33a40/KEHHOCTM, 33 KaKAbIW AeHb NMPOCPOYKM NAaTeXa, HAuYMHaAA CO AHA, caeaylowero 3a AHem
nnartexa, ycTaHoBAeHHOro KpeamTHbIM A0r0OBOPOM.

7. CNMUCAHUE BAHKOM AOEHEXHbIX CPEACTB CO CHETOB K/IMEHTA, OTKPbITbIX B BAHKE

7.1. CnucaHme bBaHKOM [AeHeXHbIX cpeacTB B MoraweHne cymm 3aao/KeHHOCTM KnueHTa
NPOU3BOAMTCA HA OCHOBaHMM KpeguTHOro gorosopa co Cyeta, 6€3 fONONHUTENBHOIO COr/IACOBAHUA U
npeaBapuUTeNbHOrO yBeAOMAEHMA NOCAeAHEro, Npu ycnoBMm npepoctasneHma KnmeHtom baHKy npasa
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Ha CNncaHMe AeHEXHbIX CPeacTB.
7.2. CnucaHue BaHKOM p[eHEe)KHbIX CPeAcTB B MOraweHue cymm 3a40/IKeHHOCTM KaueHTta no
KpegutHoMmy 40rosopy NpPOM3BOAUTCA B CAEAYIOLWNX CAYYAAX:

7.2.1. CnucaHue NpounsBogMTCA NPU NOCTYNAEHUN AEHEXHbIX CPeacTB Ha CyeT He3aBucMmo oT [aTbl
nnatexa.

7.2.2. TMpwv 06bpa3oBaHMM NPOCPOYEHHON 3a40/1}KEHHOCTU No KpeauTy n/munm npoueHTam.

7.2.3. [JO HacTynneHuAa CpoKa ynaaTbl MPOLLEHTOB 3a nosb3oBaHue Kpegutom no KpegutHomy
[orosopy.

8. KOHOUAEHUMANBHOCTD

8.1. Kaxpgana n3 CTOPOH Npu 3aK0MEHUN U UcnosiHeEHUM KpeanuTHOro gorosopa 06sa3yeTca coxpaHAThb
KOHOMAEHUMANbHOCTb MOJIYYEHHOM OT APYror CTOPOHbl (PUHAHCOBOM, KOMMEPYECKOM W Apyromn
MHGOPMALMM M NPUHMMATb BCE BO3MOXKHbIE Mepbl K TOMY, 4YTOObl MPeaoXPaHUTb MOJYYEHHYHO
MHPOPMALMIO OT pasrnalleHms.

8.2. Mepepaya nHboOpmauuM TpeTbMM NuLaM, onybMKOBaHWE WMAW pasrnaweHne UMHopmauun
OCYLLEeCTB/IACTCA TO/IbKO N0 B3aUMHOMY cornacuto CTOPOH, 33 UCK/IIOYEHMEM CeayOLWNX CNYyYaeB:
8.2.1. po npegnosiaraemoro packpbitTns ee CTopoHoM MHGopMaLUA yKe ABASETCA 00 eA0CTYNHOM He
B pe3ynbTaTe HapyLleHUa Kakon-n1mb6o n3 CTopoH 06A3aTeNnbCTB MO COXPaHEHMUIO TaKoM MHPOPMALUM B
TaliHe;

8.2.2. uHdpopmauMa NOANEKUT PACKPbLITUIO B CUNY AEUCTBYIOLLEro 3aKoHoZaTenbCTBa (Npu aTom
AOMNYCKAETCA PACKpPbITUE MHPOPMALMM TONBbKO INLAM, YKa3aHHbIM B 3aKOHE M TONIbKO B YKa3aHHbIX B
3aKOHEe CAyYanx U uensx);

8.2.3. mHpopmaLma packpbiBaeTcsa NpodpeccMoHanbHbIM COBETHMKAM (lopucTam, ayauTopam), KoTopble
06A3aHbl B cuy cBoei npodeccumn coxpaHaTb MHGOpMaUUIO, NepeaaHHyto cTopoHamu no KpegmutHomy
[0roBopy, B TallHe;

8.2.4. wHdopmauma pasraalaeTcsa No NpeaBapuUTENbHOMY NMCbMEHHOMY cornaweHmnto CTOpoH.

9. MPOYUE YCNIOBUA

9.1. Jliobble U3MeHeHMs 1 AoNONHEHUA K KpeaAnTHOMY 40roBOpy, BO3HMUKAIOLWME B XOA4E UCMONHEHUA
KpeanTtHoro gorosopa, obopmMAsoTCA A0NONHUTENbHBIMM COTNAlIEHNAMM K KpeauTHOMY AOrosopy,
KOTOpble ABMAKTCA HEOTbeM/IEMOM YacTblo KpeauTHOro gorosopa (ecim MHoe He yKa3aHo B TeKcTe
HacToAaLlero KpeanuTHoro Aorosopa).

9.2. VYBegomneHus (M3BelLeHUA, MUCbMA M MpoyMe AO0KYyMeHTbl) CTOPOH Apyr Apyry cuyMTaloTcA
HanpaBAEHHbIMWU Hagnexalwmnm obpasom, ecnm oHUM odopmMaeHbl B MUCbMEHHOM BUAE, NOAMNMUCaHbI
KnneHTom/ynonHOMOUYEHHbIM npeactaButenem baHKa UM OTNpaB/ieHbl  3aKasHbiM  MOYTOBbIM
oTnpasBneHnem, nMb6o goctasneHbl KnneHTom/Kypbepom BaHKa no agpecam CTOPOH, yKa3aHHbIM B
KpeantHom gorosope, Bpy4YeHbl NO4 pacnucky KamMeHTy /ynonHomouyeHHOMY npeactasutento baHka,
Nnbo HanpasieHbl No KaHanam AMCTaHUMOHHOIo 06cnyKnBaHuns /baHKy no ¢dakcy Uamn No 3NeKTPOHHOM
noyte, NMH60 OTNpaBAEHbl MHbIM CNOCO6OM, MO3BONAKOWMM MNOATBEPAUTb OTNPABKY YBEAOMEHMUA.
YBeaoMNeHMe CYMTAETCA HanpaBAeHHbIM C A4aTbl, NPOCTaBAEHHON NOYTOBLIM OTAE/IEHNEM B MOYTOBOM
KBUTaHUMM, C [aTbl NosyvyeHunsa yeBegomneHua CTopoHoM KpeguTHOro A0roBopa, YKasaHHOM B
yBeaoOMNEeHUM (Npu [O0CTaBKe Kypbepom), WMAM C AaTbl OTNPABKM YBEAOMIEHWA NOCPEeACTBOM
GaKCUMUNBHON  CBASWM WMAM  C  AAaTbl  3NIEKTPOHHOTO MOATBEPXKAEHMA OTNPaBKM cooblieHus,
oTnpaBaeHHOro no KaHasam AUCTaHLMOHHOIO 06CNYKNBaHMA.

9.3. B cny4yae BO3HMKHOBEHUA MATepPUaNbHOM BbIroAbl, NONYYEHHON 3aEMLLUMKOM OT SKOHOMWM Ha
NpoLueHTax 3a NoNb3oBaHWe Kpeantom, n (Mnmn) goxona, NONy4eHHOro B HaTypanbHon popme, B CBA3M C
ONNaToM 3a HanoronaaTeNbLMKA (MONHOCTbIO MM YAaCTUYHO) OpraHu3aunamm Tosapos (paborT, ycayr) B
ero MHTepecax, B cootBetctBMM ¢ nn. 1 n. 2 ct. 211 HK P®, cooTBETCTBYIOWME CYMMbI NoanexKaT
Hanoroob10KeHW0 B NOpPALKe, YCTAHOBAEHHOM AeNCTBYOWMM 3aKoHoAaTenbcTBOM PP. O6s83aHHOCTD
MO WMCYMCNEHUIO Hanora Ha AoXoAbl 3aeMLUMKa C CYMM MaTepuanbHOM Bbiroapl M (Mamn) poxoaa,
NoNYYEHHOrO B HATypa/ibHOM popme, a TaKKe MHPOPMMPOBAHUIO HANOFOBOFO OpraHa O ero pasmepe
BO3/10}KeHa Ha baHK No mecTy cBoero yyeTa. B cnydyae HEBO3IMOXKHOCTM yaepKaHna baHKom Hanora Ha
[oxoabl PUINYECKUX UL, C CYMM MaTepuMasibHOM Bbirodpl U (M1n) 4oxoaa, NoJly4eHHOro B HaTypaabHOM
dopme 3aemwmk 06A3aH CAMOCTOATENBHO COMNACHO AENCTBYOWEMY HANOTOBOMY 3aKOHOAATENbCTBY
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P® noaaTb HaNOroByto AeKNAPALLMIO B HA/IOFOBbIN OPraH U yNAaTUTb HAaNor Ha A,0X0Abl GU3NYECKUX nL,
C CYMM MaTepuanbHOM BbIroapl U (Mnn) Aoxoaa, NOYYEHHOTO B HaTypanbHOM popme. 3aeMLUnK BNpase
06patTnTbcA B BaHK C NMUCbMEHHbIM 3aABNEHMEM O MPEeAOCTaBAEHUMM eMy CMpPaBKM 06 yKa3aHHbIX
A0X04aX U pa3mepe MCYNCAEHHONo Hanora Ha Aoxoabl GU3NYECKUX N1L, C CYMM MaTepUanbHOM Bbiroapl
n (wnn) poxopa, NONYYEeHHOro B HaTypanbHoW dopme, no opme, yTBEPKAEHHOW depepanbHbiM
OPraHOM WUCMONHUTENbHOM BNACTWU, YNOTHOMOYEHHbBIM NO KOHTPOAIO M HaA30py B 061aCTU HANOroB U
cbopos.

10. CPOK AEUCTBUA KPEAUTHOIO IOFOBOPA

10.1. KpeauTHbIX [OroBOP CYMTAETCA 3aK/OYEHHbIM C MOMEHTa NOoAMUCaHUA CTOPOHaAMM
NHanBmAayanbHbIX YCOBUIM M AeACTBYET A0 NOAHOro Bo3BpaTta KnveHTom KpeauTa, a TakKe noayvyeHus
BaHKOM BCeX NPUYMUTAIOWMXCA €My TMPOLEHTOB, MEHM W WHbIX MJATEXEN, onpeaeneHHbIX B
NHaMBMAYaNbHbIX YCAOBUAX.

11. NOPAOOK PACTOPXEHUA KPEOAUTHOIO AOTOBOPA

11.1. KpeguTHbI 4OroBop MOoXeT ObITb PACTOPrHYT MO cornalweHunio CTOpoH NpuY yCA0BMM MOralleHuA
KnneHTom Bcelt umetoLernca 3a40/1KeHHOCTH nepes baHkom no KpegutHomy gorosopy.



