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OBLUUE YCNOBHUA KOMNJNIEKCHOIO BAHKOBCKOIO ObCNYXXUBAHUA PUSUYECKUX NTUL, B
NAO «BAHK «CAHKT-NETEPBYPI'»
(nanee — Obwme Ycnosus)

TEPMWHbI U ONPEAENEHUA

AyTeHTUMKALUNOHHDbIE AaHHbIe — YHUKa/bHble noruH (login), naponb (password), MNH-koa, Koa n
Apyrve paHHble, NpesyCMOTPEHHble COOTBETCTBYHOLWMM PyKOBOACTBOM Mosb3oBaTena u/uam
HacToAawmMMuM MpaBunamm, HocAlMe KOHPUAEHLNANBHBIN XapaKTep, MCnonb3yemble KnmeHTom gna
[0CTyna wu/vnn yaocToBepeHMA MNpaBa COBEPLUEHUA onepaumin M caenok 4epes KaHanbl
ANCTAHLMOHHOTO 06CNYKNBAHMA.

Mpn ncnonb3oBaHUM B KayecTBe KaHana AMCTAHUMOHHOFO 06CNyKMBaHWA KOHTAKTHOrO LEeHTpa
baHKa ayTeHTUPUKAUMOHHBIMM  AaHHbIMK  ABAAOTCA [lepcoHanbHble AaHHble  KaueHTa,
npefocTaB/ieHHble UM B bBaHK, B TOM uucne faHHble 0 Homepe MobuabHOro TenedpoHa, C
MCNo/ab30BaHMEM KOTOPOro ocyuiecteasetca TenedoHHoe coeanHeHne ¢ KOHTaKTHbIM LLEHTPOM.
Mpn ncnonb3oBaHmn UHTEpHeT-6aHKA ayTeHTUPUKALMOHHBIMU AAHHBIMW ABAAIOTCA YHUKaNbHblE
nornH (login), nmaponb (password) u opHopasosbii Kop, Hanpasnsembli BaHKOM, a Takke
COBOKYMHOCTb TaKMX AaHHbIX!, Kak Homep KapTbl, CpoK geictena Kaptol 1 Kog,

Mpn ncnonbsoBaHnn MHTepHeT-6aHKa Yepe3 MobunbHoe NpuUAoXKeHUe ayTeHTUUKALMOHHBIMM
OAHHbIMU ABNAKTCS YHUKaNbHble oruH (login) 1 naponb (password), a TakKe HAacTPOEHHbIN AnA
y406CTBa M CKOPOCTU UCMOIb30BaHMA MOBMABHOIO NPUNOXKEHUA NATM3HAYHbIM umMdposon PIN-
KoA, nMbo MHOM AOCTYMHbIM B MOOWIBHOM YCTPOMCTBE Ccnocob ayTeHTMdUKaumm (oTneyaToK
nanbLa, CKAaHMPOBaHHOE M306paXKeHne nmua, 1 T.n.).

AyTeHTUOUMKAUMOHHbIE  AaHHble, UCMNoNb3yemble KnveHTOM AnA  yAoOCTOBEpeHMA Mpasa
COBepLEHNA onepauui n caenok, ABAAKOTCA aHAaNOrom cCO6CTBEHHOPYYHOM noanucn KnveHTa npu
COBEPLUEHUM Onepaumii C UCMNONb30BaHMEM DNEKTPOHHbIX CPeACTB niatexa u/uan KaHanos
ANCTAHUMOHHOro obcnyKmneaHua. MNpu aTom noa aHanorom cobcTBeHHOPYYHOM nognucy Knnenta
NOHMMAETCA NPOCTaA 3/eKTPOHHAA NoANUCb, NpeaycMoTpeHHas PegepasbHbIM 3aKOHOM OT
06.04.2011r. Ne 63-®3 «0O6 3neKTpoHHOM noanucu». loHATME «aHanor cobcTBEHHOPYYHOM
nognucn KnneHta» no TekcTy Hactosawmx [MpaBun KomnnekcHoro 6aHKOBCKOro ob6CnyKuBaHMA
MOXET MCNONb30BaTbCA O4HOBPEMEHHO UAN BMECTO NOHATUA «AyTEeHTUPUKALMOHHbIE AaHHbIEY,
YTO He B/MAET HA €ero 3HayeHwe, YCTAHOB/IEHHOE HacToAWMMKM [1paBMaaMM KOMMNAEKCHOTO
H6aHKOBCKOro o6cnyKunBaHums.

AKTMBaUMA KapTbl — npoueaypa WM3MEHeHMA CcTaTyca KapTbl C uenbio obecneyeHua ee
paboToCnoCcob6HOCTN M Havana pacyeToB Mo KapTe.

BaHK — MYB/IMYHOE AKLLMOHEPHOE OBLLLEECTBO «BAHK « CAHKT-METEPBYPI» (MAO «BbaHK «CaHKT-
MeTepbypr»), lfeHepanbHaa AMLEH3MA Ha OocywecTBieHne 6aHKOBCKMX onepauumin Ne 436, BblgaHa
baHkom Poccum 31.12.2014, mecTto HaxoxaeHua: 195112, CaHkT-MeTepbypr, ManooxTUHCKKUIA np.,
0.64, nut. A.

BbaHk Poccuu — LeHTpanbHbi 6aHK Poccuiickoin degepaymm.

baHkomatr — KaHan AMCTaHUMOHHOro 06cnyKMBaHUA, NPeacTaBAAOWMIA coboM NporpammHo-
TEXHWUYECKUN KOMMJEKC, npegHa3sHayYeHHbI ANnA aBTOMATUM3MPOBAHHOW BblAaun M nNpuéma
Ha/IMYHbIX AEHEXKHbIX CPeACTB C UCNo/Ib30BaHMEM KapT, a TakKe BbIMNOJIHEHMA APYIUX Onepauuii, B
TOM 4ucne onnatbl TOBAapOB M YCAYr, COCTaBNEHWUA [AOKYMEHTOB, MNOATBEPKAAOLWMX
COOTBETCTBYIOLLME OMepauunu, 3aKAKYEHUA AOTOBOPOB M CAENIOK, B TOM 4YMCNE KpeguTHbIX,
OTKPbITUA CYETOB BKNAL0B.

BaHK-uHpo — becnnatHaa ycnyra npepoctaBneHns baHkom uHopmaumm KnmeHTy nytem
HanpasaeHMsa coobuweHnim nunm Push-yBegomaeHW Ha 3/1EKTPOHHOE YCTPOMCTBO C HOMEPOM
MobUAbHOro TenedpoHa, ykasaHHbIM KnneHTom.

Be30T3bIBHOCTb NepeBoAa AEHEXHbIX CPeACTB - OTCYTCTBME WAW NpeKpalleHMe BO3MOXKHOCTMU
OT3blBa pacnopsaxeHuAa o6 ocywecTBAeHUN NepeBofa LEHEeXHbIX CpPeacTB CO cyeTa B
onpeaeneHHblIn MOMEHT BpemeHu. Ecnn nHoe He obycnosBneHo npumeHaemoln ¢opmoit

1 C momeHTa TexHHuecKol peanusaumun B baHke.



6e3HaNNYHbIX pPacyeToB MM 33aKOHOAATENbCTBOM P®, 6€30T3bIBHOCTb MepeBofa AEHEMKHbIX
CpeacTB HAacTyMaeT C MOMEHTa CNMUCaHMA AeHEeXHbIX CpeacTB co cyeTa KnmeHTta.

buomeTtpuyeckme nepcoHanbHble  AaHHble -  CBeAeHWA,  KOTOpble  XapaKTepusytoT
dun3nonornyeckne M b6rMonornyeckme 0cCobeHHOCTU YeNoBeKa, Ha OCHOBAHMM KOTOPbIX MOXHO
YCTaHOBWUTb €r0 /JIMYHOCTb W KOTOPbIE WMCMONb3YKTCA ANA YCTAHOBAEHWUA JIMYHOCTM CybbeKTa
nepcoHanbHbIX OAHHbIX.

Bantota — MHocTpaHHas BantoTa u/unu Bantota Poccuiickoit Gepepaumn.

Bknag — AeHeXXHas CyMMa, KoTopyt BbaHK npuHMMaeT oT KnneHTa n 06A3yeTcA BO3BPATUTL C
HaYNCNEHHbIMU NPOLLEHTaMWN B COOTBETCTBUU C YCNOBUAMM, onpeseneHHbIMK coriacHo lMpasunam
KOMMNIEKCHOTro 6aHKOBCKOro 06Cny»KMBaHUA.

Bbirogonpuobpertarenb - MU0, K BbIroge KOTOporo AenctsyeT KANEHT, B TOM YMcae Ha OCHOBAHUM
areHTCKoro A0rosopa, AOroBoOpoB MOPYYEHUA, KOMUCCUUN U A0BEPUTESIbHOTO yrpaBAeHUA, Mnpu
nposeAeHNN onepaumi C EeHEXKHbIMU CPeaCTBAMMU U UHBIM MMYLLLECTBOM.

BbinucKa NO cuyeTy — [OOKYMEHT, MOATBEP)KAAIOWMA npoBeseHMe onepauui no cyeTy u
COAEpPKALLMN PEKBU3UTLI UCMOTHEHHOTO PacnopaXKeHus.

Focycnyrm - nopTan rocyaapCTBEHHbIX U MyHULMMNANbHbIX ycayr Poccuinckon ®Pepepaumm.

[ata akuenTa MopyuyeHunsa «MoWw Kypc»:

— npu coBeplweHMU CTaHAAPTHbIX KOHBEPCMOHHbIX onepauuMn — BpemA [0 AaTbl
(BKNtOUNTENDBHO), ycTaHOBNAEHHOM KnneHToM, Ana akuenta baHkom MopyyeHuna « Mow Kypcy,
[0 ncteyeHnsa Kotopon B 23:59:59 No MOCKOBCKOMY BpeMeHM baHK BNpaBe akLEenToBaTb UK
He aKuenToBaTb NonyyeHHoe MopydeHune « Mol Kypcy;

— NpuU coBepLIeHUN KOHBEPCUOHHbIX onepauun ¢ ObecneuntenbHbiM B3HOCOM — BpeMA B
TeyeHue ntoboro Pabouero aHA A0 AaTbl (BKAOUYUTENbHO), YCTAaHOBAEHHOM KaneHtom ans
akuenTta baHkom MopyyeHna « Mol Kypc», fo uctedeHmns kotopoi B 23:00 Mo MOCKOBCKOMY
BpemeHW baHK BnNpaBe aKuenToBaTb MM He aKLenToBaTb nosay4vyeHHoe opyyeHune «Moi
Kypc». YcTaHoBneHHaa KaneHtom [aTa akuenta MopyyeHua « Mol Kypc» He MOXKeT ObiTb
no3s»Ke ycTaHOBAeHHON KaneHTom [aTbl nnaTerKa.

EavHaa 6uometpuueckasa cuctema (EBC) — eanHaa MHbopmaLMOHHAA cUCTEMA NEPCOHAsbHbIX
OaHHbIX, obecneumBaowan ob6paboTKy, BKAOYas CcOOP W XpaHeHue, OuomeTpUYecKkux
NepCcoHanbHbIX AaHHbIX, WX NPOBEPKY U nepeaadyy WUHOGOPMALMKM O CTEMEHUM WX COOTBETCTBUA
npeaocTaBfeHHbIM  BMOMETPMYECKMM MEepPCOoHasNIbHbIM - AAHHbIM  TpaXKgaHWHA  PoccuicKol
depepaumn.

EanHan cuctema ngeHtueuKauum u ayteHtueukauum (ECUA) — eamnHana cuctema naeHTMduKaymm
M ayTeHTUOMKaumn, deaepanbHas rocyaapcTBeHHas WHPOPMALMOHHAA CUCTEMA, NOPSAO0K
MCNO/b30BaHUA KOTOPOI ycTaHaBaMBaeTcA [paBuTenbctBomM Poccuitckonn Peaepaunm, U KotTopas
obecneumBaeT B cAay4yaax, NpeayCMOTPEHHbIX 3aKoHogaTenbcTBOM Poccuiickoit ®Pepepauunm,
CaHKUMOHUPOBAHHbIM A0CTYN K HGOPMaLMK, cogepKallencs B UHGOPMALLMOHHbIX CUCTEMAX.
3asBneHMe — [OKYMEHT, COCTaB/leHHblIh KaneHTom no ¢opme baHKa, noaTBeprKAatoWwmin
BosiensbaABneHne KnveHTa Ha npepoctaBieHne emy baHKom 6aHKOBCKOWM yCnyru, yKasaHHOW B
3aaBieHUM, B COOTBETCTBUK C MpaBmnaamm KOMNAEKCHOro GaHKOBCKOrO 06CYKMBaAHUS.
3anaBneHua o Bblbope cnocoba MHPOPMMPOBAHMUA — OOKYMEHT, COCTaBAEHHbIM KaneHTom no
dopme baHKa, noaTBepXKAalOWMIA BonensbasneHne KnmeHta Ha Bbibop cnocoba nonyyeHun
YyBEAOMIEHMN O COBEPLUEHUM ONepPaLnii C UCNOJIb30BaHUEM INEKTPOHHbIX CPEACTB NaaTexKa.
MHTepHeT-6aHK — KaHan AWCTAHUMOHHOIO OBOC/AYKMBAHUA, MNO3BOJIAKOLWMIA  OCYLLECTBAATbL
B3aumogeiictene baHKa u KnueHTa, BKAoYaa obmeH WHboOpmaumern W npegocTaBAeHME
GaHKOBCKUX YCNYT B COOTBETCTBUM C PyKOBOACTBOM MO/ib30BaTENSA.

McnonHUTeNbHbIN AOKYMEHT — 3TO AOKYMEHT, NoANeXalMNA NPUHYANTENBbHOMY UCMONIHEHUIO B
nopsaake, NpesycCMOTPEHHOM 3aKoHOM Poccuitckon depepaunun, B C/lyvyae HEUCNONHEHUA €ero
AO/KHUKOM B 06p0OBOIBHOM MOpALKe.

KaHanbl AucTaHUMOHHOro o6cnyXKuBaHuA — cnocobbl NpeaocTaBneHMA GAaHKOBCKUX YCAyr Ha
OCHOBaHWW BoNensbsBieHUs KnneHTa, nepepaBaemoro yaaneHHbIM obpasom (To ecTb 6e3



noceweHna noapasaeneHnit baHka), B TOM uncae, C UCNONb30BAaHMEM CeTel CBA3W, BKAOYas
TeKcToBblE CO0OLLEHMA, @ TaKKe NpegocTaBaeHna KaneHtam MHGOpPMaLUKM O TaKUX yCayrax.

Kapta — BbinyuweHHaa baHkom nnaTtexkHaa Kapta MMnatekHol cuctembl Visa International/
Mastercard Worldwide/ Mwup/ UnionPay International, saBnawouwanaca cpeactsom AN
ocyuwiects/ieHMA 6e3HaNNYHbIX pacyeToB, NpeaHasHa4YeHHbIM A1 onaaTbl TOBApOB pPaboT M ycAyr, a
TaKXe MNOJIYYEHUA [LEHENHbIX CPeacTB M BbINOAHEHWUA APYrMX onepauuii, B COOTBETCTBUM C
[ oroBopom KoMneKcHoro 6aHKOBCKOro 06cnyKMBaHUA Ha TepputTopun PO 1 3a ee npegenamm.
KnuneHt - ¢um3mnyeckoe nnuo, ¢ Kotopbim BaHK 3aKkntoumn [oroBop KOMNAEKCHOro 6aHKOBCKOro
obCcny)KMBaHMA B COOTBETCTBMM C HacToAWwMMKM [lpaBunamu pna uenen, He CBA3AHHbIX C
OCYLLECTB/IEHMEM TAaKMM INLOM NPeANnPUHUMATENLCKON AEATEIbHOCTU UM YaCTHOM NPAKTUKW.
Kog — undposoit Koa, no3BosAWMA NOATBEPAMUTb, YTO PacrnopsaykeHue B 3/1eKTPOHHOM BuAe
noanucaHo u (unn) yaoctosepeHo KaneHtom. Cnocobbl HanpasneHua Koga KnauneHty: TekcToBoe
coobuieHne Ha Homep MmobunbHoro TenedpoHa KnueHta; Push-yBegomneHnue; Kog,
creHepupoBaHHbI Google Authenticator.

Komnpometauma -  yTpata  AyTeHTUOMKALMOHHbLIX  AadHHbIX,  NOAO3PEeHWe  yTpaTbl
AyTEHTUPUKAUMOHHBIX LAHHbIX WM BO3HUMKHOBEHMM NOAO3PEHUA O AO0CTYyNe TPeTbUMX AuL, K
AyTEeHTUOUKAUMOHHBIM AAHHbIM, B TOM YMCNe B CBA3WM C YTPATOM TEXHMYECKOro YCTPOMCTBA C
NOMOLLbIO KOTOpOro KnueHT nonyyvaetr AyTeHTUPUKAUMOHHbIE [aHHble B COOTBETCTBMWU C
PykoBoacTBOM Nosib3oBaTeN .

KomnnekcHoe 3asaBneHne — JOKYMEHT, COCTaBAeHHbIM KaneHTom no popme baHKa, coaeprkalunia
npeanoxeHue (odpepty) KnmeHta, agpecoBaHHoe BaHKy, 3aknwounTb [OroBop KOMMIEKCHOro
H6aHKOBCKOro ob6cnykmBaHuA. KomnaeKkcHoe 3aAaBAeHME MOXKET COAEPKATb TaKKe BONEN3bABAEHNE
KnneHta Ha npepocTaBneHWe emy OTAeNbHbIX 6aHKOBCKMX ycnyr (no Bbibopy KnueHTa),
OKa3blBaeMblx B pamKax [JoroBopa KOMNAeKCHOro 6aHKOBCKOro 06CyKnBaHumA.

KoHBepcuMoOHHaA onepauua (KOHBepcuA) — caeska No Kynae-npoaarke HaauyHon n 6esHannyHom
MHOCTPAHHOW Ba/lOTbl 33 HaAMuyHble W Be3HaNuuHble pybau, M/Man 3a APYrylo HaaUuyHyl “
6e3HaNMYHYI0 WMHOCTPaHHYl BantoTy. BaHK npeanaraetT ABa BMAA KOHBEPCWUI: CTaHAAPTHblE
KOHBEPCMOHHbIE onepaummn (CTaHZapTHaA KOHBEpPCMA) W KOHBEPCMOHHbIE onepaumm C
ObecneuntenbHbiM B3HOCOM (KOoHBepcuaA ¢ ObecneynTeibHbIM B3HOCOM).

KOHTaKTHbIN UeHTp — KaHan AUCTAaHUMOHHOIO 06CAYXMBaHMA, MO3BONAIOLWMA OCYLLECTBAATbL
B3aumogeiictene baHKa u KnueHTa, BKAoYaa obmeH WHboOpmaumern W npegocTaBaeHMe
GaHKOBCKUX YCNYT C UCcnonb3oBaHnem TenedpoHHOro coegmMHEHUA B COOTBETCTBMN C PyKoBoaCcTBOM
nonb3osaTena. TenedpoHbl KOHTAKTHOro LEeHTPa yKasaHbl Ha CanTe baHKa.

Kpeput — peHexHble cpeacTtBa, npepoctasasemble KaneHTy baHKoOm cornacHo ycnosuam
KpeanTHoro gorosopa Ha OCHOBE BO3BPATHOCTWU, MAATHOCTU M CPOYHOCTM, Ha NOTpebuTenbckue
uenu.

KpeAauTHbIA [0OroBop — [0roBop, 3akAtovaemblii mexay baHkom n KnneHTom, HeoTbemiemol
4acTbio KOTOPOTo ABAAOTCA NHAMBMAYaNbHbIE YCIOBUA U YCNOBUA B pamMKax HacTosawmx Mpasua.
Kypc BanioTtbl — LieHa ogHOM BantoTbl MO OTHOLWEHMIO K Apyron BantoTe, KoTopasa ycTaHaBAMBaeTCA
BaHKOM Ha KOHKPETHbI MOMEHT BPEMEHU U AaTy.

JIOrMH - yHUKanbHbIM MAEHTMOUKATOP, NO3BONAKOWMIA OAHO3HAYHO OnpenennTb MOJib30BaTeNs
NHTepHeT-6aHKa.

MecTto BepgeHua Cueta/Cueta BKnaga — noapasgeneHne baHka, B KOTOPOM OTKpbIT Cuet/Cuet
BKNada Knunenta. B cnydae oTkpbiTa Cuyeta/CyeTa BKAada C Mcnosib3oBaHuem WMHTepHeT-6aHKa
mecTto BegeHua Cueta/CyeTa BKnaga BblbMpaeTcs KAMEHTOM CamMoOCTOATENIbHO M3 MNEepeyHs B
NHTepHeT-6aHKe B MOMEHT NoAauun 3aaBeHMA Ha OTKPbITUE cyeTa Yepe3 UHTepHeT-6aHK. B cnyyae
OTKpbITMA CuyeTa ANA BbiNyCKa 3apnaaTHOM KapTbl, MecTo BegeHua Cyeta BblbupaeTca
YNONHOMOYEHHbIM  NpeacTaBUTeNeM  OpraHu3auMm B pPaMKax 3aknoyveHmsa ¢ baHkom
COOTBETCTBYIOLLEr0O AOroBOpa MO Mepeync/ieHuto 3apaboTHOM NnaTbl, CTyAEHYECKUX Nocobui,
NPOYNX PErynApHbIX BbINJAT Ha CYETA COTPYAHMKOB OpPraHM3aLmu.

MobunbHoe NpuUnoXeHUe — NPUAOKEHUE, yCTaHaBIMBaemoe KAneHTom Aas noaydyeHua aoctyna
B MIHTepHeT-6aHK C MOOW/IbHbIX YCTPOMCTB.



HakonutenbHbi cyeT — CYyeT C HAYMC/IeHMEM MNPOLLEHTOB HA OCTATOK [AEHEMKHbIX CPeacTB B
COOTBETCTBMW C YC/NIOBMAMKU onpegeneHHoimmM  paBunamm  KOMMAEKCHOro  6aHKOBCKOro
obcnymBaHus u Tapudamu.

HecocroaTtenbHocTb (6aHKpPOTCTBO) (Aanee - 6GAHKPOTCTBO) - NPU3HaAHHAA apbUTPaXKHbIM Cy0M
HecnocobHoOCTb AO0NHMKA B MOJIHOM 0Obeme yAOBNETBOPUTL TpeboBaHWA KpeauTOpoB MO
AeHeXHbIM 0653aTeNbCTBAM M (MAKN) UCNONHUTL 06A3aHHOCTL MO yniaTe 06A3aTeNbHbIX NAATEKEN.
O6paboTKa MepcoHanbHbIX AaHHbIX - Nt06oe aencTBMe (onepauma) AN COBOKYNHOCTb AENCTBUMN
(onepauymit), coBepluaemblx C UCNONb30BAHMEM CPEACTB aBTOMATU3aLMKN UAN 6e3 MCNONb30BaHUA
TaKuUX cpeacTs ¢ MNepcoHabHbIMU AaHHbIMU, BKOYasa cbop, NpoBepKy (B T.4. TPETbUMM INLAMM MO
Aorosopy ¢ baHKoMm), 3anucb, CUCTEMATM3ALUNIO, HAKOMNEHME, XPaHEHME, USMEHEHUE, U3BNIEYEHWE,
Mcnonb3oBaHMe, nepegady (NpeaoctaBneHne, AOCTYM), B T. Y. TPAHCTPAHUYHYIO Mepeaady (ecam
TakoBasA Heobxoguma AnA uUenel UCNoNHeHua pgorosopa ¢ KameHntom), obesnnumsaHwue,
H610KMpOBaHUE, YHUUYTOXKEHUE MepCOHANbHbIX AAHHbIX.

OnepauMoHHbIi AeHb — onpegeneHHbln BbaHKOM nepuoa, BpemeHM 3a COOTBETCTBYHOLLYHO
KaNeHA4apHylo AaTy, KOTOpbl BKAtoYaeT B ceba onepaunmoHHOe Bpemsa, B TEYEHMEe KOTOPOro
coBepwatoTcA HaHKOBCKME onepauuu U apyrue CAeNKW, a TaKXKe nepuog, AoKymeHToobopoTa m
06paboTKM yyeTHON MHPOopMaLmu.

OnepauMoHHOe BpemMs — 3TO BpemsA, B Te4eHME KOTOPOro coBepLuaroTca 6aHKOBCKME onepauum m
apyrve caenku. 06cnyxuBaHme KnmeHtoB no CyeTam KOTOpbIX NOCTynua McnonHUTeNbHbIN
AOKYMEHT, WM B OTHOLLEHMM KOTOpPbIX BBegeHa npoueaypa 6aHKpoTCcTBa, Mpou3BoaMTCA B
OnepaumoHHoe Bpema B nepuog Pabouvero gHA ¢ 09:00 ao 18:00 N0 MOCKOBCKOMY BpeMeHU C
NoHeAeIbHMKA NO NATHULLY.

MNaponb — KoHPUAEHUMANbHAA MNOCNeA0BATE/IbHOCTb CUMMBOOB, KOTOPYH npeabAsBaseT
nonb3oBaTenb MIHTepHeT-6aHKa ANA NnoATBEepPXKAEHMA NaeHTUDUKaLUM.

MNepcoHanbHble AaHHble - A0baA MHPOpPMALMA, OTHOCAWAACA K MNPAMO WM KOCBEHHO
onpegeneHHoMy, naun onpegenaemomy GU3NYeCKomy nunLy.

MUH-Koa - nepcoHanbHbI MAEHTUOUKALUMOHHBLIA HOMeEpP, ANS WCNONb30BaHMA B KayecTBe
CEKPEeTHOro Koga npu BbINOAHEHWUM onepauuii ¢ KapTamum C NpPUMEHEHUEM 3NEKTPOHHbIX
TEPMMHANOB UAM  BaHKOMaToB/NNaTeHbiX  KMoOcKoB. [WH-koa  ABnseTcA  aHanorom
cobcTBeHHOpPYYHOM noanucy Aepkatena KapTbl Nnpu coBeplieHnun onepauymin no Kapre.
MnaTeXHblii KWOCK — NPOrpamMmmMHO-TEXHUYECKNIA KoMNaeKe BaHKa, TepMUHAN camoobCnyKUBaHUS,
npeaHa3HayeHHbI 418 aBTOMaTU3MPOBAHHOIO NpMema NepeBoAoB C UCMO/Ib30BAHMEM HANMUYHbIX
OEHEeXHbIX CPeACTB U NAATEXHbIX KapT, UCMOJHEHUA UHbIX GMHAHCOBLIX OnNepauuin U NoAyYeHUs
MHOOPMALMOHHbBIX YCAYT.

NopgpaspeneHua baHka - ¢mananbl, 4oNonHUTENbHbIE 0dUCHI, ONepaunoHHble oduckl baHKa, a
Tak»e 060cobneHHble CTPYKTYpHble nogpasaeneHma banka.

MNopyuyeHmne «Moii Kypc» - opepTa KnmeHTa, coctaBneHHaa M HanpaBieHHasa KnmeHTom BaHKy Ha
3aK/0YeHMe A0roBopa Kynan-npoaarkn MHOCTPAHHOM BasOTbl, COAep)Kallan BCE CyLLEeCTBEHHbIE
YCNOBMA A0roBOpa Kynam-npoaaxKmM MHOCTPaHHOM BantoTbl U opmupyemas B MHTepHeT-6aHKe.
MpaBuna KomnaeKcHOro 6aHKOBCKOro o6cny:KuBaHUA — HactoAwMme [lpaBumia KOMMNEKCHOro
obcnyxumeanua odusmyeckmx auuy, B NMAO «BbaHK «CaHKT-MNeTepbypry», yTBep»KAeHHble BaHKom ¢
YYETOM U3MEHEHUIN N AONOJIHEHUN.

MpeacraButenb KAMeHTa - ¢u3mMyeckoe nmuo, Kotopomy KnueHT nytem odopmneHums
COOTBETCTBYIOLLEN AOBEPEHHOCTU, YA0CTOBEPEHHOM HOTapManbHO 6o obopmaeHHon BaHKom B
COOTBETCTBMM C TpeboBaHMAMM BaHKa B Cay4anx, YCTaHOB/AEHHbIX 3aKoHOAaTeNbCTBOM P, n/mnn
nogaum B baHK cooTBeTcTBYylOWEro 3asBneHusa (B c/iyydae Bbinycka [JONONHUTENbHOM KapTbl)
npeaocTasua MONHOMOYMA HA B3auUMoAencTBMe ¢ baHKOM, B TOM 4MCNe Ha COBepLleHue
IOPUAMYECKM 3HAUYUMBIX AEWUCTBUI OT MMeHU KnueHTta, u/unm dusmyeckoe nunuo, sBasawoLLeeca
npeacrasutenem KaneHta B cMny 3aKoHa, MO0 aKTa YNOJIHOMOYEHHOIO HA TO FOCYAapCTBEHHOIO
opraHa UnM opraHa MecTHOro CamMmoynpaBAEHuUA.

Mpoueaypbl 6aHKPOTCTBA - NpoLeaypbl PeCcTPYKTYpu3auum A0/roB rpaxaaHuHa, u npoueaypa
peanusaunm MMyLLLECTBA rpaxaaHMHa B cooTBeTcTBUM ¢ ©3 «O HecocToATeNbHOCTU (6aHKpOTCTBE)».



My6nnuyHble AONMKHOCTHbIE AnUA — GU3MYECKMEe NMLUA, OTHOCAWMECA K OAHOM U3 caeaytowmx
KaTeropui:

— WMHocTpaHHble Ny6anYHble A0MKHOCTHbIe anua (MNAN) - Avua, Ha KOTOPbIX BO3/0MKEHbI
(MM BbinM paHee BO3/M0OXKEHbI) BaXKHble TOCYAAPCTBEHHble (YHKUMM B MHOCTPAHHOM
rocygapcree, Hanpumep, rnaBbl roCyAapcTB WAWM NPaBUTENbCTB, BeaylMe MNOJNTUKM,
BbICLLUME NPaBUTENbCTBEHHbIE YNHOBHWUKM, AO/IKHOCTHbIE NLA CyaAebHbIX OpraHoB, BbiCLLIME
BOEHHble  YMHOBHWMKM, PYKOBOAUTENM  TOCYAAPCTBEHHbIX  KOpMopauun,  BbicliMe
OO/MKHOCTHbIE LA NONUTUYECKMX NAPTUN.

— [oMmKHOCTHble Auua Ny6nnYHOW MeXAyHapogHoh opraHmsauuu (O/INMMO) -  nuug,
KOTOpbIM AoBepeHbl (MM 6binnM AoBepeHbl paHee) BaKHble QYHKUMM MEKAYHapOLHOM
opraHusaumen.

— Poccuiickmne ny6anuHbie Ao/XKHOCTHble anua (PNAN) - fonXKHOCTHbIE UL, 3aMelLialoLLLne
(3aHMMatoLWwMe) rocyAapcTBEHHbIE A0MKHOCTU Poccuiickon ®eaepaunn, 4ONKHOCTU YN1EHOB
CoBeta AaupektopoB LeHTpanbHoro 6aHKa Poccuitickon @Pegepaumn, O0NXKHOCTU
denepanbHON rocyAapCTBEHHOM CAy»KObl, Ha3HaYeHMe Ha KOTopble U 0CBOOOXAEHME OT
KOTOpbIX ocywecTeaatotca MNpesngeHtom Poccuinckont Pepepaumm mam MpaButenscteom
Poccuiickot ®epgepaumn, aoakHocTn B LleHTpanbHom 6aHke Poccuitckon Pepepauum,
rOCYy4apCTBEHHbIX KOPMOPaUMAX W WHbIX OPraHM3aumsax, CO34aHHbIX PoccuicKom
depepaumein Ha ocHoBaHMM deaepanbHbiX 3aKOHOB, BK/IOYEHHbIE B MEPEYHU A0/IKHOCTEMN,
onpegensemble MNpesmaeHTom Poccuiickon Peaepaunm.

Pabounii geHb - KaneHAapHbl AeHb, KPOME YCTaHOB/EHHbIX PeaepanbHbiMM 3aKOHamu PO
BbIXOAHbIX M HepPaboumx NPA3AHMYHbBIX AHEN, @ TaKXKe BbIXOAHbIX AHEN, NepeHeceHHbIX Ha paboune
AHU pelweHuem lMpasuTtenbctBa PP, ecnm BHYTPEHHUM pacnopaguTenbHbIM AOKYMeHTOM BaHKa
TaKkue BbIXogHble UM Hepaboune npasgHUYHbIE AHWU He YTBEPXKAEHbI B KayecTBe paboumx gHe B
baHke.

PacnopsaxkeHne — nopydyeHune KnuveHTa BaHKy, COCTaBAEHHOE B 3/IEKTPOHHOM BWAE WU Ha
OyMa*KHOM HOCUTesie COr/lacHO yCcTaHoBNeHHOM BaHkom dopme, saBaatoweeca OCHOBaHWEM AN
cocTaBneHMa BaHKOM pacyeTHbIX AOKYMEHTOB OT MMeHM KnveHTa M npoBeAeHWs onepauuin no
cyety KnmeHrTa.

PyKkoBoacTBo nonb3oBatena — PykoBoacTBO Mosib3oBaTens Mo pabote ¢ 6HaHKomaTamu U
naaTeXXHbIMMU KMOCKamMu bBaHKa, PyKoBOoACTBO nNonb3oBatena no pabote B WHTepHeT-OaHKe,
PykoBoacTBO nonb3oBatensa no pabote c KapTamu nnatexkHblx cuctem Visa International,
Mastercard Worldwide, Mwup, UnionPay International, PykoBoacTtBo nosab3oBatens no
obcnykmBaHuio B KOHTaKTHOM UeHTpe bBaHKa- yTBep)KAeHHble BaHKOM  [JOKYMEHTHI,
onpegensawlne nNoOpsadoK npeaoctaBneHns baHkom ycnyr 4yepes KaHanbl AWCTAHUMOHHOIMO
obcnyKmBaHus, pasamellaemble Ha CanTe baHKa u aBaalWmMecs HeoTbemnemMol YacTbio [lorosopa
KOMMNIEKCHOIro 6aHKOBCKOro 06CNyKMBaHUA.

Caiit bBaHKa— www.bspb.ru

CTOpOHbI — baHK U KAnMEeHT npy coBMECTHOM YNOMUHAHUW.

Cuet BKN1aaa — CyeT, Ha KOTOPOM Y4YMTbIBAIOTCA AEHEXKHbIe CPeACTBa B COOTBETCTBYIOLLEN Ba/tOTE,
pa3melLeHHble KnneHTom BO BKnag B cooTBeTCTBMM C lMpaBuaamm KOMMIEKCHOro 6aHKOBCKOro
ob6cnyKmMBaHUA M 3asiBNEHNEM HA OTKPbITUE BKNAAA.

Cuet — 6aHKOBCKMI cyeT KnneHTa, OTKPbITbIN A8 NPOBeAEHUA PacYeTHbIX onepaLmi.

Tapuodbl — ycTaHOBNEHHble BaHKOM Tapudbl KOMUCCMOHHOIO BO3HArpaxkAeHus 3a obcnyKnusaHme
KIMEHTOB - GM3NYECKUX 1L, pa3MeLleHHble Ha CaliTe baHKa u B MogpasaenerHnsx baHka.
TeKcToBble COOOLEHMA - TEKCTOBble, FO/IOCOBblE M MHble COObLWEHUA, nepedaHHble BaHKom
KAneHTy no KaHanam 3/1eKTPOCBA3M, B TOM YMUC/ie NOABUNKHON paamnotenedoHHOM CBA3U, B TOM
yncne paccbinka SMS-coobuieHnin, Push-yBegomneHuna, Hanpasasemble Ha MO6UIbHbBIN TenedoH
KnneHTa n/unv yseaomneHus Ha aapec 3N1eKTPOHHOM NoYTbl KaneHTa u/mam paccbiikn no KaHanam
ANCTAHLMOHHOIO 06CNyX1BaHMA.

TenedoHHOe coeauHEHMe - YyCTaHOB/NEHHOEe B pe3y/ibTaTe Bbi30Ba B3aUMOLENCTBUE MENKAY
cpeacTBamu CBA3KM, nosBosalowee aboHeHTy U (MaKn) nonb3oBaTento ycnyr tenedoHHOM cBA3U
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nepeaasaTb U (M1M) NPUHMMATbL FONOCOBYIO U (MNM) HEFrON0COBYHO MHPOPMaLMIO.
TexHuueckun oseppapadT — 3a40/KeHHOCTb KnmeHTa nepep baHKOM, BO3HMKLIAA BCneacTBue
pacxonoBaHMA KnneHTomM ¢ Mcnonb3oBaHMeM KapTbl AeHEXHbIX CPeACTB CBbile OCTaTKa Ha Cuete
NM/VNN YCTaHOBNEHHOTO KpPeaMTHbIM [OroBOPOM pasmepa AMMWUTA KpPeauToBaHMA, B CAy4asnx,
nepeyncneHHbix B YCNOBUAX OKa3aHMA OTAE/IbHbIX 6BAHKOBCKUX YCAYT.
YcnoBua oKasaHMA oTAeNbHbIX 6aHKOBCKUX ycnyr (YcnoBua) — cocTaBHaa HeoTbemeMas 4YacTb
MpaBun KomnneKkcHoro 6aHKOBCKOro 06CNyKMBaHMA, B KOTOPOM PEryanpyroTca YCN0BUS OKa3aHUsA
BaHKOM OTAeNbHbIX 6BAHKOBCKUX YCAYT, @ UMEHHO:
= YCN0BUA OTKPbLITUA, 0BCNYKMBAHUA U 3aKPbITUA cHeToB pramyeckux aunl B MAO «baHK « CaHKT-
MeTepbypry»;
= YcnoBMA BbINycKa M 06cnyKmBaHna 6aHKoBCKMX KapT B NMAO «baHkK «CaHKT-MeTepbypr»;
= YCNOBMA OTKPbLITUA, 0O6CNYKMBAHMA M 3aKPbITUA BKNA[0B ¢uamdecknx nuy 8 MAO «baHk
«CaHKT-lMNeTepbypr»;
= YCN0BMA 3aK/IIO4EHUA AO0TOBOPOB KyNan-Npoaaxu 6e3HaInYHOM BantoTbl «bMUprKeBOn MocT»
B NMAO «baHk «CaHKT-MNeTepbypr»;
Obwme ycnosusa npepoctasneHma MAO «baHKk «CaHKT-MeTepbypr» Ppuanmyecknm nuuam
noTpebuUTENbCKMX KPeANUTOB;
Obuwume ycnosusa notpebutenbckoro KpeautoBaHua B MNMAO «baHK «CaHkT-lNeTepbypr» B
peXxume peBosibBepHO (BO30OHOBAAEMON) KPeAUTHON TNHUUK;
O6buwume ycnosua npegocrtasneHns MNMAO «baHk «CaHKT-MeTepbypr» KpeauToB GUsMYECcKUm
MU @M Ha npuobpeTeHne TPaHCMOPTHOrO CPeacTBa.
YBeaomneHue 0 COBEpPLUEHUM onepaLmii C UCNO/Ib30BaHMEM 3/1IEKTPOHHDbIX CPeACTB NiaTeXa —
MHbOPMaALMA O COBEPLUEHHbIX OMepaumax ¢ NCNONb30BaHUEM 3/IEKTPOHHbIX CpeACcTB naaTeXa (no
3a4ncieHnto / CNMCaHNI0 AeHEXKHbIX CpeacTB co cyeTa KnneHTa), HanpaBasemasa baHkom KnuneHty
B COOTBETCTBMMW C 3aKOHOAATE/IbCTBOM.
ONeKTPOHHble AOKYMeHTbl KnueHTa — [AOKYMEHTbI, COCTaB/EHHble B 3/EKTPOHHOM BUAe W
HanpaBneHHble B bBaHK ¢ uWcnosib3oBaHMeM KaHasnoB AWMCTAHUMOHHOIO  06CNYyXKMBAHMUS,
noaTBepKaarowme BosemsbasaeHe KaneHTa o npeaoctaBieHnmn emy baHkom 6GaHKOBCKUX yCAayr,
B TOM uYmncne PacnopsrkeHus, MHble NopyvyeHus, 3aaBAeHNs U T.4.
JNeKTPOHHOE CPeaCcTBO NaaTera - cpeacTso M (Mnun) cnocob, nossonstowme KAnMeHTy cocTaBaaTb,
YA0CTOBEPATb U NepeaBaTb PaCNOPAKEHNA B LLeIAX OCYLLECTBIEHNA NepPeBOLa AEHEKHbIX CPeACcTB
B pamMKax npumeHsaembix ¢opm 6e3HanMYHbIX PacyeToB C MCNOAb30BaHMEM MHPOPMALMOHHO-
KOMMYHWKaLMOHHbIX TEXHONOTMUN, SNEKTPOHHbIX HOCUTENEN MHDOPMALMKM, B TOM YMCE NNATEXKHbIX
KapT, KaHanoB AMCTAaHLMOHHOIO 06CNYKNBAHMA, @ TaKKeE MHbIX TEXHUYECKUX YCTPOMCTB.
Push-yBegomneHune — 370 KpaTKuMe BCM/biBaloWwMe yBegomaeHns MoOUABHOIO MPUNOXKEHUS,
KOTOpble NOABAAIOTCA HA 3KpPaHe MOBUNBHOIO YCTPOICTBA M COOBLWAtOT B YacTHOCTM 06 onepauumsx,
CBA3aHHbIX C NpeaocTaBneHMem 6aHKOBCKMX ycnyr. MNMonyydeHue Push-yBegomneHuii BO3MOXKHO
nocne ycraHoBneHns MobuIbHOrO NPUNOXKEHMA Ha MOOMIBHOM YCTPOMCTBE, a TaKXKe NepBoro
BXOZa B HEro Ana perncrpaumMm mMobunbHOro yCTpOMCTBa M NMPUBA3KM €ro K OCHOBHOMY HOMepy
TenedoHa.
Ycnyra «MHpopmuposaHue no Kapre Push/SMS» / «UHpopmuposaHue no kKapre E-mail» —
nnaTHas ycayra npegocrasneHnsa baHkom nHoopmauumn Knmenty o6 onepaumax no Kapte u/mam
Cyety, K KOTOpOMY BbinyweHa KapTa, B cay4vadax, onpegeneHHblx JOroBopom KOMMIEKCHOIO
6aHKOBCKOro 0b6cnyKMBaHUA, NyTem HanpasaeHMA TeKCToBbIX COOBLEHNI Ha HOMepP MOBUABHOTO
TenedoHa, Ha aApec 3/IeKTPOHHOM NOoYTbl UAK Yepe3 MobuibHOe NPUNOKEHUE, N BO3MOXKHOCTb
HanpasaeHMa 3anpocoB B baHK gnA noayvyeHnsa MHPOpPMaLMKU O AOCTYNMHOM OCTaTKe AEHEXHbIX
cpeacTts Ha CyeTe, K KOTOpoMy BbinylieHa KapTa, n/unm 610KMPOBKM KapTbl MyTEM HanpaBieHUA
cooblleHnas Ha CcooTBEeTCTBYHOUWMA HOMep TenedoHa, yKasaHHbIM Ha cakTe baHka (AaHHbIN
GYHKLMOHAN [0CTyneH TOAbKO Npu OPOPMAEHUN KAMEHTOM YCAYrM Ha HOMep MObBMIbHOro
TenedpoHa).
1. OBLUME NONOXKEHUA
1.1. MpaBuna KomnaekcHOro OaHKOBCKOrO 0OCAYKMBaAHWUS coAep»KaT ycnoeua [orosopa
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KOMMeKCHOTro 6aHKOBCKOro 06CNyKMBaHUA.

1.2. [oroBop KOMMieKCHOro 6aHKOBCKOro obcnyKMBaHMA 3aKNO4aeTca NyTem npeacTaBieHUA
KnneHntom B BaHk KomnnekcHoro 3assneHuna (opeptbl) n akuenta baHkom odepTbl KaneHTta nytem
npefocTaBneHna KnneHty YsegomneHusa o 3akatoueHun [JorosBopa KOMMNIEKCHOro 6aHKOBCKOro
obcnyxmeanua. lMpeactaBneHHoe KnaneHTom B BaHK MpWM HanuMumm 3akaoydeHHoro Jlorosopa
KOMMNEKCHOro  6aHKOBCKOro  obcnyxuBaHua  KomnnekcHoe — 3asB/ieHMe,  coAeprkallee
BonensbABneHNne KaveHTa Ha NpenocTaBNeHWe emy OTAeNbHbIX OaHKOBCKMX  yCAyr,
paccMaTpMBaETCA B KayecTBe npeaycMoTpeHHoro n. 1.4 Hactoawmin Obwmx ycnoBuin 3asBaeHuUA
KnueHTa.

1.2.1. loroBop KOMMNAEKCHOro 6aHKOBCKOro 0b6Cny»KMBaHMA MOXKET OblTb 3aKNHOYEH YAANEHHO C
KnueHTom, Mmetowmm NoaTBEPKAEHHYIO YYETHYIO 3aNncb Ha Focycnyrax v npegocTaBMBLLUMM CBOU
BuomeTpmyeckne nepcoHanbHble gaHHble B EBC (B COOTBETCTBMM C COCTAaBOM CBEAEHWUM O
HUOMETPUYECKUX MEPCOHANbHbIX AaHHbIX ¢uM3MYyeckoro nuua, pasmewaembix B EBC), 6e3 ero
NnyHoro npwucytcTema B lMNoapasgeneHmn baHka, nocpeactBom obpauieHua KaneHTa B baHK ¢
ucnonbsosaHnem Caita baHka? nam MobunbHOro npunoxkeHus® B nopsaake, NpeaycMoOTPEHHOM
PykoBoacTBom nosib3oBaTtensa.

[JoroBop KOMMJIEKCHOrO H6AaHKOBCKOro OOC/AYXMBAHUA MOXKET ObiTb 3aK/O4YeH yAaneHHOo
nocne nNpenoctaBieHnsa KAMeHTOM corlacuMa Ha YC/I0BMA 3akatodeHuAa [Jorosopa KOMMAEKCHOrO
6aHKOBCKOro obcnyxKuBaHuMaA, coriacua Ha ycioBus 06paboTKM NepcoHanbHbIX AaHHbIX, @ TaKXke
nocne npeaocTtaBnAeHnA BbUOMETPUYECKMX NEepPCOHANbHbLIX OAHHbIX C LLEeAbl) YCTAaHOBJIEHUA W
NnoATBEPXKAEHMA €ro IMYHOCTU U AOCTOBEPHOCTM CBEAEHUI O HEM, onpeaeneHHbix PegepasnbHbIM
3aKoHoM Poccuiickoit ®egepaumnm ot 07.08.2001 Nel115-d3 «O npoTMBOAENCTBMU Jieranmsauum
(OTMbIBaHWUIO) A0XOA0B, NOMYYEHHbIX NMPECTYMHbIM MNyTeM, U GUHAHCMPOBAHMIO TEPPOPU3IMA», C
NCNO/b30BaHMEM:

- cBeAeHM 0 pusmyeckom nuue, pasmelleHHbix B ECUA, Bkatoyaa damunuto, uma, oT4ecTso
(Mp¥ Hanuuuu), rpaxkpaHCTBO, AATY POXAEHWUA (4MCno, mecal, roAa), afpec MecTa KUTEeNbCTBa
(pernctpaunn) nam mecta npeboiBaHMA, PEKBU3UTbI OCHOBHOIO AOKYMEHTA, YA0CTOBEPAIOLLENO
JIMYHOCTb (cepus U HOMep, AaTa BblAAYM, HAMMEHOBAHWME OpPraHa, BblAABLIETO AOKYMEHT (npu
OTCYTCTBMM  KoZa noppasgeneHuns) u/wam  Kogp — nogpasgeneHus  (npu  Hanauuum),
NAEHTUOMKALMOHHBIN HOMEp HasoroniaTebLMKa (Npu ero Haanymm);

- MHGOpPMaALMM O CTENEHWU COOTBETCTBUA MpPeAoCcTaBAeHHbIX KaneHTom BuomeTtpuyeckunx
NepCcoHaNbHbIX AAHHbIX ero bBuomeTpmMyeckMm nepcoHanbHbIM AaHHbIM, coaeprKawmnmea B EBC, B
nopaake, ycraHosneHHom ®PegepanbHbiM 3aKoHOM oT 27 uwona 2006 roga N 149-03 «06
NHbOPMALUU, MHPOPMALMOHHBIX TEXHONIOTUAX M O 3awmuTte uMHGopmauum», MNocTaHoBNAEHWEM
Mpasutenbctea Poccuiickon ®epepaumnm ot 10.07.2013 N 584 «0O6 ucnonb3osaHnn deaepanbHom
rocyaapcTBeHHOM  MHPOPMALMOHHOM  cucTembl «EAMHas cuctema  uaeHTUOUMKaAuMn  u
ayTeHTUOMKaumm B WHOpACTpyKType, obecneumBatower WMHPOPMALMOHHO-TEXHONOTUYECKOE
B3aMMogencTeme  MHPOPMALMOHHBIX  CUCTEM,  WUCMOAb3yeMblX  AAA  NpesocTaBieHuA
roCyf4apCTBEHHbIX M MYHMUMNANbHbIX YCAYr B 3NEKTPOHHOM dopme», [locTaHOBAEHUEM
Mpasutenbctea PO ot 30.06.2018 N 772 «0O6 onpeaeneHnn coctaBa CBeAeHUN, pasmellaembixX B
eINHON WHPOPMALMOHHON CUCTEME MEPCOHANbHbLIX AaHHbIX, obecrneuymBalollein o06paboTky,
BK/ItOYAA c6Op M xpaHeHne, BUOMETPUYECKUX NEPCOHaNbHbIX AAHHbIX, UX NMPOBEPKY U nepesavy
MHPOPMaALMM O CTEMEHU UX COOTBETCTBMA MPEAOCTaBNEHHbIM BUOMETPUUYECKMM MEPCOHaNbHbIM
AaHHbIM GU3MYECKOro /ML, BKAOYAA BUA BMOMETPUYECKMX MEPCOHANbHBIX AAHHbIX, @ TAKXKe O
BHECEHUM U3MEeHEeHNIN B HeKOTopble akTbl Mpasutenbctea Poccuinckon ®epepaunm».

B cnyyae oTpuuaTenbHOro pesynbrata YCTaHOBAEHUA U NOATBEPKAEHNA IMYHOCTM KnneHTa
M [OOCTOBEPHOCTU CBEAEHMA O Hem, B TOM 4YUCAe HeCOOTBETCTBMA NpeacTaBAeHHbIX
BrMomeTprUecKMX NepPCOHabHbIX AaHHbIX KnneHTa ero bBuomeTpuyeckum nepcoHanbHbIM AaHHbIM,
cogepawmmea B EBC, ypmaneHHoe 3aKkntoveHue [loroBopa KOMMJIEKCHOrO 6GaHKOBCKOro
06CNYKMBAHNA HEBO3MOXKHO.

2 C MOMeHTa TexHM4YecKol peannsaumm B baHke.
3 C momeHTa TexHMYeCKol peanmnsaumm B baHke.


consultantplus://offline/ref=95395B5B362B55AFDF1A4F1480546AEEF97B9ADFD99169B4786941C7E1D1C0F47A58559C84038E9EDF731D59F05D31BCBBF3FA6E3750542Do3g8K
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B cnyyae nonoxKntenbHOro pesybTaTta YCTAaHOBAEHUA U NOATBEPKAEHMA TNYHOCTU KnneHTa
N 0OCTOBEPHOCTU CBEAEHUMA O HEM, B TOM YMC/ie COOTBETCTBMA NPeACTaBAeHHbIX buomeTpuyeckmx
nepcoHanbHbIX AaHHbIX KAneHTa ero bometTpnyecknm nepcoHanbHbIM JaHHbIM, coAeprKalinmcs
B EBC, gna 3akntoueHuna [loroBopa KOMNAEKCHOro 6aHKOBCKOro ob6cnyKmMBaHMA yaaneHHo Knmenty
Heobx04AMMO O03HAKOMMUTBbCA W MPUHATL ycioBMA [loroBopa KOMMIEKCHOro 6aHKOBCKOro
06CcNyKMBAHMA, KOTOPble coaeprKaTtca B MpaBmaax KOMNIEKCHOro 6aHKOBCKOTO 06CNyKMBaHUA.
KnuneHTty, 3akntoumsiemy [oroBop KOMNAEKCHOro 6aHKOBCKOro 0bcnyuBaHuA yaaneHHo, baHk
npeaocTaBaAeT foctyn K MHTepHeT-6aHKY NyTem HanpaB/ieHMA Ha HoMep MobuabHoro TenedoHa,
YKa3aHHbIN B NOATBEPKAEHHON y4eTHOM 3anucu KameHTta Ha lFocycnyrax, AyTeHTUPUKALMOHHbIX
OAaHHbIX, HeobxoAumbIX Ana wuaeHTuduKaumm npu Bxoae B WHTepHeT-6aHK, C Uenblo
npeaocTasieHna KnmeHTy BO3MOXKHOCTM MO caMocToATeIbHOMY opopmaeHuto ycnyr baHka yepes
KaHanbl ANCTaHLMOHHOIo 06CcnyKuBaHumA.
1.3. B pamkax [oroBopa KOmMnJeKCHOro 6aHKOBCKOro obcnyXmBaHuA baHK npegoctasnseT
KAneHTy BO3MOMKHOCTb MOJIyYEHMA KaK BCEX, TaK U OTAENbHbIX BAHKOBCKUX YCAYT, YKA3aHHbIX B
MpaBunax KOMNIEKCHOro 6aHKOBCKOro 0b6cnyKMBaHMS.
1.4. B cnyyae xenaHuma KnveHTa BOCNONb30BATbCA OAHKOBCKMMM ycayramu, KaumeHTy
Heobxoanmo odpopmuTb 3aseneHne/CornaleHne Ha noayvyeHne otTaebHoOW 6aHKOBCKOW ycayru B
pamKax [loroBopa KOMN/eKCHOro 6aHKOBCKOro obcnyskmBaHus. 3aasneHne/CornaweHne moKet
npeaocTaBnATbca B baHK B 3neKTpoHHOM BMAe no KaHanam gMCTaHUMOHHOro obcnyXuBaHuA B
nopsake, NpPeaycCMOTPEHHOM HacToAwMMK lMpasunammn n/unnm PyKoBoacTBOM MOAb30BaTens, B
CNy4yae ecnm 31O NpeaycMOTPEHO HacToAwmMmK MpaBunamu, UamM Ha BymarkKHOM HocuTene npu
noceweHun MNMopgpasgeneHna baHka.
1.5. MopsagoK 3aKknwyeHus KpeautHoro pgoroBopa onpegeneH B O6wmx  ycnosuax
npegoctasneHma [MAO «baHK «CaHKT-MeTepbypr» ¢GuM3MYECKMM AMLAM  NOTPEebUTENbCKUX
KpeauTtos, O6LmMX ycnoBusax notpebutenbckoro KpeantoaHmsa B NAO «baHK «CaHKT-MNeTepbypr» B
peXMme peBo/ibBEPHON (BO306HOBAAEMOI) KpegUTHOM AMHUMK, OBLLMX YCNOBUAX NPEAOCTABIEHMUA
MAO «baHk «CaHKT-lMeTepbypr» KpeanToB GU3nM4eCcKMm Anuam Ha npmobpeTeHne TPaHCMOPTHOro
cpeacrsa.
1.6. B [MMpasunax KomnaeKkcHoro 6HaHKOBCKOro 06CAYXWBaHMA COAepkKaTca CTaHAapTHble
ycnoBusa npepoctaBneHns 6aHKOBCKUX ycayr, B 3assneHuax/CornaweHunsax/KpeguTHbix 4orosopax,
Korga 3710  HeobxoguMmo, KnaneHTOm  yKasbiBaloTcA/BbIOMPAOTCA  KOHKPETHble  YCA0BUSA
npepoctasneHma 6aHKOBCKOM ycnyrn. KOHKpeTHble yC0BMA NpesocTaBieHma 6aHKOBCKOM yCayru
no oTKpbITMIO CyeTa 1 (Man) BbinycKy KapTbl MOryT BbIGMpPaTbca KAMEHTOM B XOA4€ ero KOHCybTalum
/ obcnyxuBaHuMAa BaHKOM U YyKasbiBaTbCA B 3asaBneHun. BoneusbsasneHve KiaumeHta Ha
npepoctasneHne emy baHKkom oTaenbHbIX BaHKOBCKMX yCiyr B pamkax [loroBopa KOMNAEKCHOro
H6aHKOBCKOro 06CNy)XMBaHMA B MOCNeAHEM C/yyae MoATBEPXKAAeTCcA nyTem MpOoCTaBAEHUA
KnneHTom noanucu B 3adaBneHUU, coaeprkaliem BbibpaHHble KnMeHTOM B Xo4e ero KOHCYNbTauum
/ obcnyxuBaHua baHKom 6aHKoBCKMe ycnyrn. baHK npepoctasndeTr KauveHwTy oTaenbHble
6aHKOBCKME yCnyrM B pamKax [loroBopa KOMMIEKCHOrO GaHKOBCKOro 06CAyXMBaHWA NyTem
aKuenTa npeanoxeHuma KnmeHTa O npefocTaBAeHUMM YCayr, copepkawerocAd B KomnneKcHom
3aasneHunn/3assneHunm/CornaweHnn. Axuentom nAsnsetca coseplieHne baHkom/CTtopoHamu
cnepyowmx 4eUCcTBUn, CBUAETENIbCTBYHOLMX O MPUHATUM BaHKOM TaKOro npeanoKeHus:
1.6.1. pnAa oTKpbITUA BKNaga — OTKpbiTMe CuyeTa BKAaJa M 3aunucneHuve cymmbl Bknaga Ha Cuet
BKNaaa;
1.6.2. anAa oTKpbITUA cyeTa — OTKpbITUE CyeTa;
1.6.3. anasbinycka KapTbl - Bbinyck baHkom KapTbl, nepegayva Kaptbl KnneHTy 1 aktMBauma KapThbl;
1.6.4. pana nonb3osaHua ycayron «MHpopmmposaHme no Kapte Push/SMS» / «MHpopmmposaHme
no kapte E-mail» - npvem 3asaBneHus baHkom, n onnata KaneHtom baHKy Komwuccum 3a
NoNb30BaHMeE YCAYrou;
1.6.5. anA 3akN0YEeHUA 4OrOBOPOB KYyNAM-NpoAaKun H6e3HannyHon BantoTbl «bup:keBon mocT» -
HanpasneHne KnneHty YBeaomneHua o 3akntodeHum CornaweHus no $opme, yCTaHOBIEHHOM
baHKkoMm;
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1.6.6. ana nonyyeHua Kpeguta — nognucaHne CtopoHamm KpeguTHoro gorosopa/MonyyeHue
yBEAOMNEHUA O 3aKNYEHUU KpeauTHOro AorosBopa B MHTepHeT-6aHKe. AKULEenToM npwu
3aK/I0YEHMN KPpeaAUTHOro A0roBopa C MCNob3oBaHNMeM baHkomaTa ABnAeTcA HanpaBaeHne baHkom
KnunenTty TekctoBoro coobuieHma ¢ MHpopmaLmen 0 3akNt04eHHOM KpeaAnTHOM A0roBope.

1.7. BaHK NpUHMMaET pelweHne O npepoctaBaeHUn ycnyr KaneHTy Ha ocHoBe WMHboOpmaumu,
npeaocTtaBneHHoM bBbaHKy KnaveHToMm, ecnM WHoe He npeaycMOTPEHO 3aKOHO4aTeNbCTBOM
Poccuitckoit depepaumn. Mpu 3tom bBaHK BnpaBe 3anpocuTb y KaveHTa AOMNOAHUTENbHYHO
nHdopmaumio.

1.8. baHk ob6pabatbiBaeT [lepcoHanbHble paHHble KauneHToB, [lpeacTaBUTenei KAMEHTOB,
Boirogonpuobpetatenei, a TakKe UHbIX GUINYECKMX UL, B TPEeAYCMOTPEHHbIX 3aKOHO4ATeNbCTBOM
cnyyasnx, (panee — cybbeKT NepcoHaNbHbIX AaHHbIX) ANA Lenei, CBA3aHHbIX C 3aKJYEHNEM UK
ncnosHeHnem [lorosopa KOMMIEKCHOro HaHKOBCKOro 06CNYy)KMBAHUA, @ TaKXKe B UHbIX CAy4vasXx,
Korga o6paboTKa NepcoHaNnbHbIX AHHbIX AONYCKAETCA B COOTBETCTBMM C 3aKOHOAATENIbCTBOM.

B ocTtanbHbix cnydasx Ob6paboTka MepcoHanbHbIX AaHHbIX BO3MOXHa MPWU YC/IOBMU MOJIyY4EHUS
BaHKOM cornacus cybbeKTa NepcoHaNbHbIX AaHHbIX HA 06pabOoTKy ero NepcoHaNbHbIX AAHHbIX.
Cornacne Ha OO6paboTKy [MepcoHanbHbIX AAHHbIX AaeTca CyObEKTOM MepPCOHasbHbIX AaHHbIX
cB060OAHO, CBOENM BOJIEN U B CBOEM UHTEpece ANA Uenei, NnpeaycMoTPEHHbIX TaKUM COrlacuem,
NyTEM NPOCTaB/IEHUA B COOTBETCTBYOLLEM Nose KOMMNAEKCHOTo 3aaBAeHMUA U/UAN MHOTO 3aABNEeHUSA
(cornaweHunn) oTMETKM O corsiacum (3a UCKAKYEHMEM NPEAYCMOTPEHHbIX dpeaepasibHbIM 3aKOHOM
cnyyaeB obOpPMIEHUA COracKa No CTPOro onpeaesieHHON NMCbMeHHOM dopme).

ObpaboTka [MepcoHanbHbIX  AAHHbIX  OCYLLECTBAAETCA C  WMCNONb30BAaHMEM  CPeacTs
aBTOMATU3NPOBAHHOM 06PabOTKM N 6e3 NCNONb30BaHMUS TaKUX CPEACTB ceayoLmnmm cnocobamm:
cbop, 3anmucb, CUCTEMATM3auMsA, HAKOMJEHME, XpaHeHWe, W3MEHEHUE, WU3B/eYEHUe,
ncnosb3oBaHMe, nepeaada (npegoctaBneHne, AOCTyn), B T. Y. TPaHCrpaHUYHaA nepegada (ecau
TakoBasA HeobxoaMma ANA Lenen UCNOoNHEeHMA A0roBopa C KIMEHTOM), NpoBepKa (B T.4. TPeTbMMU
MUaMU1, MMELWMMM NPaBo B COOTBETCTBUM C 3aKOHOAATENLCTBOM P® ocyliecTBaATb NPOBEPKY
NepCoHaNbHbIX AaHHbIX, MPW YCAOBUW 3aKYeHus ¢ BbaHKom pgorosopa), obes3nnumBaHue,
610KMPOBAHUE, YHUYTOXKEHME.

Cornacve Ha O6paboTKy lepcoHanbHbIX AaHHbIX gaeTcs KnMeHTOM Ha CpoK AencTeus
[JoroBopa KOMMNAEKCHOro 6aHKOBCKOro 06CNYKMBAHUA, CPOKU XPaHEHUA AOKYMEHTOB U Ha CPOKMW,
onpeaensemble TpeboBaHMAMM 3aKOHOAATENIbCTBA M NOA3aKOHHbIX aKTOB, BK/1l04an HOPMaTUBHbIE
aKTbl BaHKa Poccum, CPOKM MCKOBOM AABHOCTM, @ TaK¥Ke Ha CPOKU, Heobxoanmble ANs AOCTUKEHUA
YCTaHOBNEHHbIX B HACTOALLEM COr/lacuMM LieNei, U MOMKET ObiTb OTO3BaHO MyTeM HanpaBAeHUS
KAneHToOM COOTBETCTBYIOLWEro NMMCbMEHHOTO YBeAOMIEHUA BaHKy.

B cnyuyasx, npamo npeaycMOTPeHHbIX deaepanbHbiIM 3aKOHOM, cornacMe Ha O6paboTky
MepcoHanbHbIX AaHHbIX 0popMAAeTca B NMCbMeHHOM dopMe, TpeboBaHMA K KOTOPOM YCTaHOB/IEHbI
denepanbHbIM 3aKOHOM, U NOANUCbIBAETCA CY6EKTOM NEPCOHANbHbIX AAHHbIX.

1.9. bBaHK npoBOAMT WAEHTUPMKALMIO KAMEHTOB W Bbirogonpuobpertatenen B uUensax
onpefeneHnsa Ux HaJIoroBoro pesnaeHTCTBa B cOOTBETCTBUM ¢ TpeboBaHuamM rnasbl 20.1 HK PO.
Kpome Toro, ucnonHeHue TtpebosaHuin PepepanbHoOro 3akoHa Poccuiickon Pepepaumm ot
28.06.2014 Ne173-®3* no naeHTUPUKaLMN KAMEHTOB ocyllecTBaAeTca baHKoOM B COOTBETCTBUM C
KPUTEPUAMM OTHECEHUA KAMEHTOB K KAaTeropmMm MHOCTPAHHbIX HA/IOronaTeNblWMKOB M cnocobamm
Nosy4eHMA oT HMUX Heobxogumon nHpopmauumn (Odanee — Kputepuu), pasmeleHHbiMm Ha CainTe
baHKka. MaeHTMdMKAUMA NPOBOANTCA NO YCTaHOBAEHHbIM BaHKoM dpopmam.

1.10. C uenbto o03HaKomneHma KnuentoB c [paBunamm KOMNAeKCHOro 6GaHKOBCKOro
obcnyxkumBaHus, PykoBoactBamu nosb3oBaTena M Tapudpamum baHk nyb6aukyet [pasuna
KOMMNJEKCHOro 6aHKOBCKOro obcny»KuBaHMA, PykoBoAcCTBa nonb3osatena u Tapuobl Ha CaitTe
baHka. [lononHutenbHo BaHK MoxeT WHbopmupoBaTb KnaveHTa MHbIMM  cnocobamuy,
No3BONAOWMMN KNNEHTY NONYYUTb MHGOPMALMIO U YCTAHOBUTb, YTO OHa McxoguT oT baHKa. [aTtoi

4 depepanbHblii 3aKoH oT 28.06.2014 Ne173-®3 «06 0cobeHHOCTAX OcyLlecTBAeHMA GUHAHCOBLIX onepauuit ¢ MHOCTPaHHbIMM
rpaxkgaHamu u IpUANYECKUMU NNLAMKU, O BHECEHUWM M3MeHeHuit B Kogekc Poccuiickont Pegepauuun o6 afMUHUCTPATUBHbIX
NpPaBOHaPYLUEHNAX N NPU3HAHWUM YTPATUBLLUMMM CUTY OTAENbHbIX MONOXKEHWUI 3aKOHOAATe/IbHbIX aKTOB Poccuitickoin ®epepaunm»
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nyb6AnKaumm ykasaHHoM MHGopMaLmMmn cunTaeTca AaTa ee pasmelteHma Ha CanTte baHka.

1.11. Ecnu Kakoe-nnbo nonoxkeHuwe HactoAwmx OBWMX YCNOBUIM NPOTUBOPEUUT NONOMKEHUAM,
YCTAaHOB/IEHHbIM YCNOBUAMM, TO NPUMEHAIOTCA MONOMKEHMUA, YCTAHOB/EHHbIE YC/I0BUAMM.

1.12. BaHK WHbopmupyeT KAMEHTOB O TFOTOBHOCTM chpaBku no ¢opme 2-HOAP/T nytem
HanpaB/ieHMA KAMeHTam WHbopmauum B WHTepHeT-6aHKe. KnuMeHT MoxKeT o06paTtuTbca B
MNogpasgeneHne baHka oA NOAYYEHUA CNPABKM O MONYYEHHbIX A40X043X U yAEPMKaHHbIX CYMMaX
Hanora no ¢opme 2-HOPJ1, yTBEpKAEHHON depepanbHbIM OPraHOM WMCNONHUTENIbHOM BAACTH,
YNO/IHOMOYEHHbIM NO KOHTPO/O M Haa3opy B 06siactM HanoroB M c60poB, B COOTBETCTBUM C
TpeboBaHmMamM n.3 c1.230 HK PO,

1.13. OcyuwecTsneHne cneayrowmx nonHomounin NMpeacraBmutenem No 4OBEPEHHOCTM BO3MOXKHO
TONbKO B CAyYaAX MPAMOro MX YKa3aHWA B A0BEPEHHOCTM: NogKAoYeHue WHTepHeT-6aHKa,
BOCCTaHOB/IEHME A0CTyna K MHTepHeT-baHKy (B T.4. cbpoc nornHa/napons), cmeHa tenedpoHa gns
SMS-Bxoga B WHTepHeT-baHK (B T.4. MobunbHOe npunoKeHue), M3MeHeHMe KOHTaKTHOWM
MHbOPMaLUUM KNMeHTa (Homepa TenedoHOB, apeca 3/1eKTPOHHOM NOoYTbl U T.4.), pa3bNoKNpPOoBKa
KapTbl, 06HyneHune NMNH-koaa.

2. TMPABA U OBA3AHHOCTU CTOPOH

2.1 baHK obsa3yeTtca:
2.1.1. ObecneunTtb KOHPUAEHUMANBHOCTL W 6e3onacHocTb [lepcoHasbHbIX AaHHbIX NpuU
06paboTKe, a TaKKe MHOM cBA3aHHOM ¢ KnueHTom nHpopmaumn. Takaa MHPopmaLma He NOANEKUT
PACKPbITUIO  MONHOCTbIO WM  YACTUYHO, 33 WCKAKYEHWEeM CAy4vaeB, npeayCMOTPEHHbIX
3aKOHOZaTeNbCcTBOM P®, a TakXke Ccayy4yaeB NpeaocTaB/ieHMA TakKol MHbopmMauuu B LEax
cobntoaeHna bBaHKOM HanoOroBoro 3aKOHOAATENbCTBA MHOCTPAHHOIO FOCYAAPCTBaA, NPU OTCYTCTBUM
npoTueopeunii TpeboBaHNAM 3akoHoAaTeIbCTBa Poccuiickoit Peaepaunim.
2.1.2. Mpepoctasnatb KnveHty YBeAOMNeHUA O COBEpLIEHUMM ONepauuii ¢ UCNOb30BaHUEM
3NEKTPOHHbIX CPEeACTB NAATEXKa B COOTBETCTBMM C pa3aenom 6 HacToAwmx O6Lwmx ycnosuii.
2.1.3. B cnyyae BbiaBneHUA baHKOM [0 OCyLLEeCTBAEHUA CMIUCAHUA AEHEXHbIX cpeacts co Cyeta
Pacnopsa)keHnsa o coBeplIeHMN oOnepauun, COOTBETCTBYIOWEN MPU3HAKaM OCYLLEeCTBAEHUA
nepesBoga JAeHeXHblX cpeactB 6e3 cornacus KnueHTa, NPMOCTAHOBUTb MCMNOJHEHME TAKOro
PacnopsakeHua, a TaKKe MPUOCTAHOBUTb MCMNONAb30BaHME KAMEHTOM IDNEeKTPOHHOro cpeacTsa
nnaTeXa Ha CPOK He npeBblwaloWwmin aByx pabounit gHer nocne gHA UX NPUOCTAHOBNAEHMUA.
MonyyeHne oT KnaveHTa nNOATBEPKAEHWA BO30OOHOBAEHMA UCNOAHEHMA PacnopsakeHus
OCYLLECTBAETCA NyTemM HanpasneHuMa KAMeHTy COOTBETCTBYHOLLEro 3anpoca nocpeacTtsom
TenedoHHOro coeaAnHEHMA N NONYYeHMA OoTBeTa KaneHTa nocpeactsom TenepoHHOro coeANHEHUS.
MpM3HaKK OCyLLEeCTBNEHMA NepeBoaa AEeHEXHbIX cpeacTB 6e3 cornacua KaneHTa yctaHaBAMBaKOTCS
baHkom Poccun UM pasmelwaroTcA Ha ero  oduumanbHoOM calite B MHPOPMALMOHHO-
TENEeKOMMYHMKAUMOHHOM ceTh « UHTEpHET».

2.1.3.1. B peHb nNpuOCTaHOBAEHUA WUCMNONAb30BAHUA KAnMeHTOM INeKTPOHHOro cpeactsa
nnatexa cornacHo n. 2.1.3. O6wwux ycnosuit nHbopmmposaTb KnmeHTa o Takom NPUOCTaHOBAEHUM
M NPUYMHAX, MOCAYXMBLUMX OCHOBaHMemM pana Hero. WMHbopmupoBaHuMe baHkom KnaueHTa
NpoM3BOAMTCA MyTEM HanpasfieHuA TeKCcToBOro coobuieHnas Ha HoMep MobMAbHOro TenedoHa,
nmetowmincsa y baHka gns ceasu c Knnentom. Mpu HEBO3MOXKHOCTU MHOPMUpPOBaHMA KaneHTa
YKa3aHHbIM Bblle cnocobom no obCcTosATeNbCTBAM, He HaxopAwmmcs B chepe KoHTpona baHka
(Hanpumep, HenpeacTaBneHnsa KnmeHtom B baHK Homepa MobunbHOro TenedoHa, UCNOAb3YEMOTo
ANA HanpasneHua TeKCTOBbIX cooblieHnn), MHPOPMALUUA O NPUOCTAHOBAEHUM WMCMNO/Ib30BaAHMA
KAneHTom DNeKTPOHHOro cpeactsa naatexa pgosogutca baHkom po  KaveHTa nytem
npeacTaB/feHUss COOTBETCTBYIOWErO yBegomaeHua B aAobom [logpasgeneHnn baHka wam B
KOHTaKTHOM LLeHTpe.
2.1.4. Bo306HOBUTb uCNoO/HEHUE Pacnops)eHus, yKasaHHoro B n. 2.1.3. Obwmux ycnoBun wm
ncnonb3oBaHue KAMEHTOM DNEKTPOHHOIO CpeacTBa NaaTexa:
- He3ameA/IUTEeNbHO NPWU NOAy4eHUM OoT KnveHTa noaTBepAeHMAa BO30OHOBNAEHWA UCNONHEHMUA
PacnopsaxeHus;
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- N0 UCTevyeHumn AByx paboumx gHen nocne gHA coBepeHna BaHKoOM AeCTBUIM, NpenyCMOTPEHHbIX
n.2.1.3. O6wmx ycnoBui, nNpu HenonyvyeHun oT KnumeHTa noaTtsep:aeHWA BO306HOBAEHUA
ncnonHeHua PacnopaxeHus.

2.1.5. WNHbopmuposatb KameHTa O pekomeHZauMAX MO CHUMNKEHWUIO PUCKOB OCYLLEeCTBAEHUA
nepesBoa AeHeXHbIX cpeacTs 6e3 cornacua KnmeHta nytem pasmelleHma pekomeHaaumnii Ha Carite
baHKa B ceT MIHTepHeT n Ha MHGOPMALMOHHbIX cTeHAax B [oapasaeneHmax baHka

2.1.6. MpepgocTaBuTb No 3anpocy KnneHTta nHpopmaymio o Mecte BeaeHma Cyeta/CueTta BKI1aga B
nobom MoapasaeneHnn baHKa n B KoHTaKTHOM UeHTpe baHKa.

2.2 KnueHT o0basyerca:
2.2.1 CoobuwaTtb baHKy HeEObOXoAMMbIe U AOCTOBEpPHbIE CBEAEHMUA, B TOM yYuncie B KomniaekcHom
3asBneHnn/3ansneHmm/CornaleHnn, U  NpPeacTaBNATb  OOKYMEHTbl B COOTBETCTBMM C
TpeboBaHMamM baHKa M 3aKoHogaTenbcTBa Poccuitickor Pepepaumu, B TOM 4Yuc/ie O nogadye
KAneHToM uan B OTHOWEHMM HEro 3aABNAEHUA O NpPU3HaHMW ero HGaHKpPOTOM, BBeAEHUMWU B
OTHoWweHun KnneHta npoueayp 6aHkpoTcTBa.
2.2.2 B TeuyeHue 5 (MATW) KaneHAapHbIX AHEN OT AaTbl perucrpauuu (BCTynjeHua B cUAy)
N3MEHEHMN NMUCbMEHHO nyTem obpaleHus B MogpasgeneHne baHka nHpopmuposaTb baHK 060
BCEX MW3MEHEHMAX, OTHOCALLMXCA K CBeAeHuAm, B TOM uucne [lepCOHanbHbIM OAHHbLIM,
cooblleHHbIM KnveHTom B KomnnekcHom 3aasneHun/3assneHuun/CornalieHnmn/noKymeHTax,
npeaoCTaB/eHHbIX B COOTBETCTBUM C M. 1.9. HacToAwmx O6LWmxX ycnoBui (3a CKAOYEHUEM HOMepPaA
MobunbHoro TenedoHa 1 agpeca 3N1eKTPOHHOM NOoYTbI), B TOM YMCAEe B CBA3U C UCTEYEHUEM CPOKaA
AENCTBUA [OOKYMEHTa, YAOCTOBEPAKOLWErO JIMYHOCTb KAWEHTA, s KAMeHTOB, OTHECEHHbIX B
COOTBETCTBMU C KpuTepuamM K KaTeropum MHOCTPAHHbIX HanoronnaTeNbWMKOB - B CBA3M C
ncreyeHnem CpoKa AencTBMA/aHHYIMpoBaHMA/3ameHoM AOKyMeHTa/nHdpopmauuu,
npeaocTaB/ieHHbIX B cooTBeTcTBMM € n. 1.9. HacToawmx O6WMX ycnoBuiA, a ANS WMHOCTPAHHbIX
rpakaaH v nun, 6e3 rpaxaaHCcTBa — TaKKe B CBA3M C UCTEYEHUEM CPOKa AENCTBUS MUTPALLUOHHOM
KapTbl WU AOKYMEHTa, MOATBEpP)KAAlLWEero npaBo WMHOCTPAHHOrO rpakAaHuWHa uaM nvua 6es
rpakaaHcTBa Ha npebbiBaHWe (NpoXkuBaHMe) B Poccuiickoint depepaummn, a TaKKe He pexke
1 (OpHoro) pasa B rog NOATBEP!KAATb AEUCTBUTENbHOCTb AAHHbIX, NPeACTaBAEHHbIX B Lensx
3aK/o4eHnAa [JoroBopa KOMM/IEKCHOro 6aHKOBCKOro 06Cy»KMBaHMA U/UAM NONYYEHUSA OTAENbHbIX
ycnyr. OTcyTcTBME NMUCbMEHHOTo yBeAOM/IeHMA OT KAMEHTA NO UCTeYeHMM roda C AaTbl 3aKNHYEHNA
[JoroBopa KOMNAEKCHOro 6aHKOBCKOrO 0BOCNYKMBAHUA U KaXKAOro nocsieayoLllero roga o3Havyaet
noaTeepxaeHne KAMeHTomMm AeNCTBUTENbHOCTUM U aKTya/lbHOCTU AAHHbIX, NPeAoCTaB/lEeHHbIX Npu
3aKkn4eHnn [loroBopa KOMNAEKCHOro 6aHKOBCKOro 06CNyKnMBaHumA.
06 u3meHeHUM Homepa MobunbHoro TenedoHa MAW agpeca 3/MEKTPOHHOWM MOYTbl, KOTOpble
MCMNONb3YIOTCA ANA NnoaydeHusa ycnyr baHk-uHdo, «MHbopmuposaHue no Kapte Push/SMS» /
«NHbopmmpoBaHmMe no Kapte E-mail» u ucnonososaHma NHTepHeT-6aHKa, 0 nogayve KnneHtom nam
B OTHOLUEHWW Hero 3aABAeHUA O NPU3HaHMKM ero BaHKPOTOM, BBEAEHWWN B OTHOWEHMU KnueHTa
npoueayp H6aHKPOTCTBA, a TaKXe 06 yTpaTe AOKYMEHTA, YAOCTOBEPAKOLWErO ANMYHOCTb, KaneHT
06A3aH coobwaTb B baHK HeE3amegAUTeNbHO.
2.2.3 CamocTosTenbHO coobwatb 0 Boirogonpunobpetatensx npm 3akato4eHn [JoroBopa, a TakKe
npu ocyl,ecTsieHnn onepaunii. HenpeactasneHne B baHk cBeaeHun o BbirogonpuobpeTtatenax
aBnseTca coobueHnem KnneHta o6 oTCyTCTBUM TaKOBbIX.
2.2.4 B cnyyae He06XOAMMOCTU NONYYEHUA HAIMYHBIX AEHEXKHbIX cpeacTs co CyeTta/CueTta BKNaga
[0 NCTeYEeHMA CPOKa BKNaAa:
2.2.4.1. ins c4eTOoB, OTKPbITbIX B pybnsax PP, nonnapax CLLUA n eBpo:

— B cymme, npesblwatowenn 300 000 (Tpucta Tbicad) pybnen, 3 000 (Tpu TbicauM) A0NNAPOB
CLUA nnm 3 000 (Tpum TbicauM) eBPO COOTBETCTBEHHO, NOAABaTb 3aAB/NEHME Ha BblAayy HaIMYHbIX B
cBoboaHom popme npu obpalleHumn B noboe MNoapasgeneHme baHKka, NMb0O ycTHO Npu obpalleHnn
B KOHTaKTHbIN LeHTp BaHKa, "nbo Yepes MHTepHeT-6aHK (pa3aen «Mepenucka c baHKkom»/ «HaT» —
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3anB/IeHMe O BblJaye HaIMUYHbIX AEHEXKHbIX CPeACTB) He no3aHee, Yem 3a 1 (OanH) ° Pabounin aeHb
00 AHA Bblgayn.

— B cymme, npesbiwatowert 500 000 (MaTtbcoT Thicay) pybnein, 15 000 (MaTHaguaTbh ThicAd)
ponnapos CLUA mnum 15 000 (MaTHaauaTb TbicAY) eBPO COOTBETCTBEHHO, NOAaBaTb 3anAB/ieHME Ha
Bbl4ayy Han4yHbIX B cBO6oaHOM dopme npu obpaweHun B ntoboe MoapasaeneHme baHka, ambo
YCTHO npu obpaweHnn B KOHTaKTHbIM LeHTp baHKa, nnMbo uepes WHTepHeT-6aHK (pasaen
«Mepenucka c 6aHkom»/ «4aT» — 3aABNEHME O BblAAYE HAIMUYHbIX AEHEXKHbIX CPEACTB) He NO34HEE,
yem 3a 3 (Tpu) Pabounx gHA 40 AHA Bblaaum.
2.2.4.2. InAa c4eToB, OTKPbITbIX B MHOCTPAHHbIX Ba/ItOTax, OTANYHbIX OT goanapos CLUA n espo:

B CYMMe, He NpeBblwatower Ha AeHb 3aKasa aksmnBaneHT 50 000 (MaTtbaecat Tbicad) gonnapos CLUA
no Kypcy baHKa Poccumn, KnueHTy Heobxoammo nogatb B ntoboe MNoapasaeneHune baHKa 3asBneHne
B cB060OAHON popMe Ha Bblaayy Ha/MYHbIX He nosgHee, yem 3a 1 (OauH)® Pabouunit aeHb A0 AHA
Bblgayn. MNpu HEOBXO4MMOCTU NONYYEHUA HANIMYHDBIX AEHEXHbIX CPeACTB B CYMMe, PaBHOW MU
npeBblllatoLeln Ha AeHb 3aKas3a akBuBaneHT 50 000 (MaTtbaecaT Toicay) gonnapos CLLUA no kypcy
BaHka Poccumn, nogaBaTh 3aABNE€HME Ha BblAady HaZIMYHbIX He No3aHee, Yem 3a 3 (Tpu) Paboumnx aHs
00 AHA Bblga4n.

2.2.5 B cnyyae He0bxo0AMMOCTM NONYYEHMA HAIMYHbIX AEHEXKHbIX cpeacTB co CyeTa BKNaaa B AaTy
OKOHYaHuA cpoKa Bknaga:

— BlogpasgeneHnn baHka no mecty oTKpbITUA CyeTa BKNaaa — 6e3 npeaBapuTeibHOM NoAaum
33ABJIEHUA HA BblAYYy HANINYHbIX;

— BllogpasaeneHun baHKa, OTAMHHOM OT MecTa OTKpbITUA CyeTa BKada — noaayva 3aasneHms
Ha BblAgayy Ha/IMYHbIX B cooTBeTcTBUM c N. 2.2.4.1 1 2.2.4.2. O6WMX yC/I0BUNA.

2.2.6 B cnyyae HeEOBXOAMMOCTM NOYYEHUA HAIMYHBIX AEeHEXKHbIX cpeacTs co Cueta/CyeTa BKNaaa
[0 UCTeYeHUa cpoKa Nnbo npu 3akpbitun Cueta / CyeTa BKAaZa NpU CYMME [EHEXKHbIX CPeacTB
cebiwe 500 000 (MaTtbcoT Thbicad) pybneit PO/10 000 (decatb Tbicay) ponnapos CLUA, espo
OOMONHUTENBHO K 33AB/IEHUAM, YKasaHHbIM B M. 2.2.4 O6wmx ycnosuin, npenoctaButb B baHK
NUCbMeHHOoe 3anaBNEHNE O BblAaye Ha/IMYHbIX AeHeXKHbIX cpeacTs co Cueta/CueTa BKNaga no popme
baHKa.

2.2.7 MonyyaTb yBEAOM/IEHMA O COBEPLUEHMW oOMepaunii C MCNOAb30BAHMEM 3NEKTPOHHbBIX
CpeacTB nnaTtexa, npegoctasasemble baHKOM B COOTBETCTBMU C pasgeniom 6 HactoAawmx O6uwmnx
YCNI0BUIA.

2.2.8 3HaKoOMWTbCA C coaeprkaHMeEM YBEAOMIEHUI O COBEPLUEHMN ONEPALMIA C UCNONb30BAHNEM
3/IEKTPOHHbIX CPeACTB NaaTeXa, NnpeaocTasasaembix baHKkom.

2.2.9 B cnyyae ucnonb3oBaHWA 3/IEKTPOHHOFO cpeacTBa naaTeka 6e3 ero cornacusa, Kamewt
06a3aH MHbopmupoBaTb baHK He no3gHee AHA, chegyrowero nocne nonayvyeHus ot baHKa
YBEAOMNEHMA O COBEPLUEHMM OMEpPaLMii C UICNONb30BaHMEM NEKTPOHHbIX CPEACTB NaaTeXa, nyTem
npeaocTaB/iieHus B baHK 3aaBNeHNA B MMCbMEHHON dopme / B INEKTPOHHOM dopme 0 Hecoriacum
C onepaumen, c npoBegeHMem KoTopbix KaneHT He cornaceH, no popme baHKa B COOTBETCTBUM C
n. 8.1. YcnoBuit BbiNycKa M 0b6cnymnsaHmnsa 6aHKoBCKux KapT B [MAO «BaHK «CaHKT-MeTepbypr». Mpu
HenocTynneHuu ot KAneHTa B yKa3aHHble CPOKM BO3paXKeHW, baHK He 065A3aH Bo3ameww,atb KaneHty
CyMMy onepaLmn, coBeplleHHoM 6e3 cornacus KnmenTa.

2.2.10 NpeactaBnatb B baHk WHbOpMauMil0 U OOKYMEHTbl, Heobxoaumbie ANA NpoBeAeHUsA
naeHTMdMKaummn Knmenta m Bobirogonpuobpetatenent B uLenax cobaogeHma TpeboBaHWUIN rnaBbl
20.1 HK P® 1 depepanbHOro 3akoHa Poccuinckon Pegepaumnm ot 28.06.2014 Ne173-P3.

2.2.11 NpeacTtaBnatb B baHK MHGOPMaLMIO U AOKYMEHTbl, HeobXxoaMmble AN UCNONHEHUA UM
depepanbHoro 3akoHa Poccuinckon Pegepaumnm ot 07.08.2001 Nel115-9d3 «O npoTuBoaencTeum
neranmsaumm (OTMbIBaHMIO) [0X0A0B, NONAYYEHHbIX NPECTYnHbIM nyTem, U PUHAHCUMPOBAHMUIO
Teppopuama», BKAYaa MHPopmaumio o csoux [Mpeacrtasutensax, Boirogonpuobpetatenax u

5 Mpu obpaweHnn go 16:00 Tekywiero gHA. B cayyae obpaweHmns nosaHee 16:00 TeKyLLero AHA, 3asB/eHNe CHMTAETCA NoayYeHHbIM BaHKoM Ha
cneaytowmii pabounin aeHb.
5 MNpwn obpaLeHnn o 16:00 Tekywero AHA. B cnydae obpalyeHnsa nosaHee 16:00 TeKyLLero gHaA, 3asBAeHMe CUMTAETCA NoyYeHHbIM baHKoM Ha
cneayowmin paboumnii geHb.
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6eHeduLMapHbIX BAagenbLax’.
2.2.12 Mpn 3aknodeHnn [oroBopa yBegomuTb baHK o0 npuHagnexHoctn KnueHTa
(6eHedunumapHoro Bnagenvua KnveHta npu Hannumm) K NMybamyHomy JoONKHOCTHOMY Anuy Anbo
poacTtse ¢ My6AnYHbIM JONKHOCTHBIM MLLOM, AMHO coBepLueHUN onepaLmnii oT UMeHu MybanyHoro
AOJ/IKHOCTHOIO NIMLL@ U NPeACTaBUTb HEObXoAMMble AOKYMEHTbI (cBeaeHMA). B cnydyae nsmeHeHua
MHOOPMALMM, YKa3aHHOM B HACTOALLEM MYHKTE, U NpeaocTaBAeHHON B BaHK npu 3akntoyeHuu
Jorosopa ysegomutb baHK B nopsaake, ycTaHoBAeHHOM B n. 2.2.2 [pasun. NHbopmauma o
KaTeropuax MybAnYHbIX LOMKHOCTHBIX NNL, TaKXKe AO0CTYMHa ANA KAneHToB B loapasaeneHunsax
BaHKa B mecTax, A4OCTynHbIX Ans 0603peHunsn, a TakKe Ha CaitTe baHKa B ceTh MHTepHeT.
2.2.13 B cnyyae oTmeHbl KnveHTom [loBEPEHHOCTM, BblAAHHOM HA NpeacTaB/ieHUEe WHTepPecosB
KnneHTta B baHKe, 0TKa3a ML, KOTOPOMY BblgaHa AOBEPEHHOCTb OT NOJIHOMOYMI KaneHT 06A3aH
He3ameanTeNIbHO M3BECTUTb 06 3TOM baHK NyTemM NpeaoCcTaBieHMA COOTBETCTBYIOLLErO 3asiB/IEHNA
B MNoapasgeneHne baHKa B nucbmeHHo dopme. MNybanKkauma ceegeHmin o6 oTmeHe BblAaHHOM
KnneHtom [loBepeHHOCTM B 0dULMaNbHOM M3aaHUMSE, B KOTOPOM OnNyBNMKOBbLIBAKOTCA CBEAEHMSA O
H6aHKpoTCTBE, HE CHMMAeT ¢ KaneHTa 06A3aHHOCTU M3BeCTUTb baHK 06 oTmeHe [loBepeHHOCTH B
nopAaake, npeaycMoTpeHHOM HactoAwumu [pasunamu. o momeHTa noaydeHnAa baHKom
3anaB/eHnA 06 oTMeHe A0BEePEHHOCTM NOTHOMOYNA NPU3HAKOTCA AENCTBUTENbHBIMU A0 OKOHYAHWUA
CpOKa ee gencTeuA, u baHK BNpaBe NonaraTbCA Ha AeUCTBUTEIbHOCTb A0BEPEHHOCTMU.

2.3 baHK Bnpase:
2.3.1 TpebosaTb npeactaBneHua KameHTom M nonyyaTb oT KnaueHTta u/unm Mpeactasutens
KIMEHTa OO0KYMEHTbl, NpeaycMOTPeHHble 3aKoHogaTenbctBom Poccuitckont Pepepaumnm, B Tom
yucne nNpu  NpPoBeAeHUMM uaeHTUdUMKaumm Knanenta w/wunm  lNpeactaBuTens  KAWEHTa,
Boirogonpuobpetatens, 6eHedpunumapHoro Bnagenbua n o06HoBAEHUU MHGOPMALIUN O HUX.
2.3.2 T[lpoBepATb cBefieHuns, npeacrtaBieHHble KnneHtom B KomnniekcHoOm
3asBneHnn/3ansneHmm/CornaeHnn, B TOM Yncae C NpUBIeYEHNEM TPETbUX UL, B COOTBETCTBUM C
AEWNCTBYIOLEM 3aKOHOOATENbCTBOM, A TaKKe O BBeAeHMM B oTHoweHwun KameHta npoueayp
H6aHKpoTCTBa.
2.3.3 YcraHoBMTb nepeyveHb [logpasgeneHuit baHKa, OCYLECTBAAOWMX 0OCAyKMBaHWE
KnneHTOB, B OTHOLWIEHMM KOTOPbIX BBeAeHa npoueaypa 6aHkpoTcTBa. MHGOpmauma o nepeyHe
Takux MopgpasgeneHnin banka gosoantca ao KnneHtos (ux MNpeacraButenei) nytem pasmeLleHus
nHdopmaumm Ha Caiite baHKa B ceT MIHTepHeT.
2.3.4 pu obpaweHnn KnmeHta B baHK ocywecTBnATb BMAEO3aNUCb M ayAM03anuncb, BKAOYaA
3anucb TenedoHHbIX pasrosopos KnaneHta npu obpaweHun B KOHTaKTHbIM UeHTp baHka, npu
ycnosuu cobat04eHUA 3aKkoHoAaTeNbCTBa PO, xpaHWUTb Takue 3anucu B TedeHne 8 (Bocbmu) ner.
2.3.5 OrtKka3atb KnaneHty B oTKpbiTUM C4yeTa, CueTa BKNaga, nMbo 3abi0KMPOBaATL AEHENKHblE
cpeactBa KnuneHta, nambo npuocCTaHOBUTbL NpoBeaeHWe onepauuii KaveHTa (33 WUCKAOYEHWMEM
onepauuii No 3a4NCNEHNIO AEHEXKHbIX CPeACTB, NOCTYNMBLUMX Ha CyeT) Ha cpok Ao 30 (Tpmauatu)
CYyTOK C AaTbl, Korga PacnopsxeHue KnneHta o6 ocywectBneHun onepaummn [ONXKHO ObiTb
BbINONHEHO, NMOO OTKas3aTb B BbIMNOJIHEHMW PacnopaxeHua (3a MCKAYeHMem onepauuin no
33a4YMCNEHUNIO AEHENKHDIX CPeACTB, NOCTYNMBLINX Ha CYeT), B paMKax MCNOIHEHUA 3aKOHOA4ATeNbCTBA
Poccuitckoit Pepepaymm 0 NpoTUBOAENCTBUM Neranmsaumnm (OTMbIBAaHUIO) AOXOA0B, NOAYYEHHbIX
NPecTynHbIM NyTem, 1 GPUHAHCUPOBAHUIO TEPPOPU3MA.
2.3.6 OTKasaTbCA OT 3aKNt0YEHMA [loroBopa KOMMNIEKCHOro 6aHKOBCKOIo 06CNYKMBAHMA B PaMKax
MCNONHEHNA 3aKoHoZaTenbcTBa Poccuitckon Pepepaumm 0 NPOTUBOAEUCTBUM Neranvsauum
(0TMbIBaHUIO) A,OXOA0B, NONYYEHHbIX NPECTYMHbIM NyTEM, U GUHAHCUPOBAHMIO TEPPOPU3MA.
2.3.7 OTKasaTbCA OT 3aKNto4eHMA [loroBopa KOMNAeKCHOro 6aHKOBCKOro 06CNyKMBaHMA B C/lyyae
HenpeacTasneHna KnveHTom cBegeHU AnAa  uenel ucnonHeHua baHkom TpebosaHui
rnasbl 20.1 HK P® n ®epepanbHoro 3akoHa Poccuiickon ®epepaumm ot 28.06.2014 Ne173-d3.

7 Undopmauma u AOKyMeHTbl 0 6eHeduLMapHbIX BAaaeblax NPeAoCTaBAAeTCA B CyYanX, KOraa U3 NpeAcTaBaeHHbIX KNMEeHTOM AOKYMEHTOB 1
MHGOPMaLMK CNeayeT, UTo Kakoe-11bo GU3MYECKoe ML MMEET BOSMOXHOCTb KOHTPONMPOBaTL AeiicTBuA KnneHTa (Hanpumep, Koraa Ha
obcnyMBaHME NPUHUMAIOTCA HeCOBepLLIEHHONETHME GpU3NYECKMe AnLa B Bo3pacTe oT 14 Ao 18 neT B ciyuanx, KOraa OHW COBEPLLAOT onepaLum
(caenKkM) c NMCbMEHHOTO COracua CBOMX 3aKOHHbIX NpeacTaBuTeneil - poauTeneil, ycbiHoBUTeN e AN noneunTens).

8 Fa3eTa «KOoMMmepcaHTb».
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2.3.8 PacTtoprHyTb AoroBop 6aHKOBCKOro cuyeta (BKMaga) ¢ KnmeHTom B ciyyae MPUHATUA B
TEYEHWE KaNneHJapHOro rofa AByx M 6onee pelweHnin 06 0TKase B BbIMONHEHUN PACMOPANKEHUA
KnuneHTta o coBepleHnmn onepaummn B COOTBETCTBUN C 3aKOHOAaTenbCTBOM Poccuinckon ®eaepaumnm
O NPOTMBOAENCTBUWU Neranv3aunmn (OTMbIBAHUIO) JOXOL0B, MONYYEHHbIX MPECTYMHbIM MyTEM, U
bVHaHCMpoOBaHUIO Teppopm3ma.

2.3.9 PacTtoprHyTb [loroBop  KOMMJEKCHOro 6aHKOBCKOrO  OBCAYXMBaHWA B CAy4vae
HenpeacTasneHna KnveHTom cBepeHW, 3anpalinBaembix cornacHo n. 1.9. HactoAawmx O6wmx
YyCNnoBwWiA B nopagKe, NpeaycMOTPeHHOM 3aKoHOAaTenbCcTBOM Poccuiickon deaepaumn.

2.3.10 OcyuwecTBnaTb AENCTBMA, HanpasiaeHHble Ha MPOBEPKY MOJIHOMOYMIA NpencTaBuTens, B
COOTBETCTBUU C YCTAHOBAEHHbIMM BaHKOM npasunamm u npoueaypamum U MNPUOCTAHOBUTD
MCMNONHEHWE pacrnopakeHui MNpeacTaBUTeNs KAMEHTA Ha CPOK, He NpeBbllatowmii 3 (Tpex) pabounx
OHEeNn.

Mpu npepoctaBneHMn B baHK [0BEPEHHOCTH, YAOCTOBEPEHHOM HOTAapPUycCOM WU  APYrvm
YNONHOMOYEHHbIM iMLOM/OpraHom, BaHK BnpaBe He OCyWEeCcTBAATb Onepauuii No TaKoWn
AOBEPEHHOCTU A0 MOMEHTa MOJIyYeHUA MOJIOKUTE/IbHbIX Pe3y/IbTaToB NPOBEPKMU  daKTa
YAOCTOBEPEHUA OBEPEHHOCTM HOTAPUYCOM WM APYTMM YNONHOMOYEHHbBIM NMLOM/OpPraHoM.
baHKk Bnpase oOTKasaTb [lpeacTaBuUTENtO KAMEHTA B WUCMNOJIHEHUM  PACMOPANKEHWUM, ecnu
MNpepctaBuTenb  KAMEHTA He MOXeT MNpeaoctaBuTb B bBaHK  Tpebyemble  OOKYMEHTHI,
y40CTOBEPAOWME IMYHOCTD MW NMONHOMOYMA Ha COBEpLUEHME COOTBETCTBYHOWMX OENCTBUMI, a
TaKXKe B C/lyd4ae HeyAOB/NeTBOPUTE/IbHLIX pPe3y/ibTaTOB MPOBEPKU COrlacHO npasBuiam U
npoueaypam, yCTaHOBAEHHbIX bBaHKoM.

2.3.11 OtKasatb KnmneHTty B NpefgocraBieHmn KapTbl, B TOM 4yucae B akTMBauMm KapTbl, B TaKOM
cnly4ae Komuccua 3a obcnykmeaHune KapTtbl He yaepxkuBaetcs baHKkom M KnveHTy HanpasaseTca
COOTBETCTBYIOLWEE COObLEHME.

2.3.12 YTo4HATb WHPopmauuto 06 onepauymax KnumeHTa, coBepliaembiXx C MCNOAb30BaHUEM
3NEeKTPOHHOro CPeacTBa NaaTeXa, B TOM Ymcne no renedoHy.

2.3.13 OTKaszaTb KnmeHTy B BbINOJIHEHUM PACNOPANKEHUA HA COBepLleHMe TPaHCrPaHUYHbIX
NnepeBoAoB, B C/Ny4yae HaAXOMAEHMA OTMNpaBuTens u/wau nonyyatens, u/wnm b6aHKa nonydatens
nepesoga B CMMCKax OpraHuMsaumMin u GU3MYECKUX nL, NepeBobl KOTOPbIX He NPOoOBOAATCA B
COOTBETCTBMM C MPUHATLIMU aKTaMU/NPUHYAUTENbHBIMU Mepamu/orpaHuyeHnamm Poccuitckom
denepaument, MexXAyHapOAHbIMM OPraHM3aUMAMM U/MAN MHOCTPAHHBIMKU TOCYAAPCTBEHHLIMMU
opraHamu (ganee — CaHKUMOHHbIE NMLA), @ TaKKe B C/ly4yae Hanuuma y baHKa cBeaeHui 06
addmnmpoBaHHOCTU/NPU3HAKAX B3aMMOCBA3W OTNpasBuTensa wu/uam nonyyatens, u/mnu 6aHKa
nonyyarens nepesoga ¢ CaHKUMOHHbIMM MNMLAMK, MO0 B Clyvae pacnpocTpaHeHnAa GUHAHCOBbLIX U
TOProBbIX OrPaHWYEHUM, YCTAHOBJIEHHbIX BbllEyKa3aHHbIMKM OpraHaMn Ha TPaAHCrPaHUYHbIe
nepesogpbl.

2.3.14 OtKasatb KAneHTy B BbINOJIHEHUM PACNOPAXKEHMA HA NepevyncieHme AeHEXHbIX CPeacTB B
agpec nony4yatenen (beHedunumapos) unm 6aHKOB, 3aPErMCTPUPOBAHHBIX UM PACMOJIOKEHHbIX B
pAage rocyaapcts/ Ha TePPUTOPUM rOCYAaPCTB, HAXOAALMXCA B CAHKLMOHHbIX CiMcKax cTpaH OFAC,
onybnKoBaHHbIX Ha opuLManbHOM caiiTe PeaepanbHoro KasHavencrsa CLUA. MepeyeHb cTpaH, B
KoTopble baHK He ocylecTBAAeT NnepeBoabl, pasmelyeH Ha CainTe baHka B ceTn MIHTepHeT.

2.3.15 OtKa3aTtb KnveHTy B coBepllieHMM onepaumin, OTAe/bHbIX 6AHKOBCKUX YCAYT, PacTOPrHyTb
[loroBop KOMMAEKCHOrOo 6GaHKOBCKOTO OOCAYXMBAHWMA B MHbIX CAydYaAx, NpesyCMOTPEHHbIX
3aKoHoZaTenbcTeom PO.

2.4 KnueHrt Bnpase:
2.4.1 B noboi MOMEHT pacToprHyTb [OroBop KOMMNEKCHOro 6aHKOBCKOro 06CAyXMBaHWA,
npeaBapuTeNbHO MNOracMs BCHO MMmetowyloca nepes baHkom 3agomkeHHOCTb no Kpeautam,
npefoCcTaB/NeHHbIM B paMKax [loroBopa KOMMN/IeKCHOro 6aHKOBCKOrO 06CNYKMBAHMA, U 3aKPbIB BCE
Cuyeta/CueTa BKIaAaa.
2.4.2 B nwboit MOMEHT oOTKasaTbCA OT MOJIyYeHUs OTAeNbHOM 6GaHKOBCKOW ycayru,
npeaocTaBAAeMOM Ha OCHOBAHUM 3aAaBneHUA KnneHTa, npeaBapuTenbHO NOracMB BCHO MMEIOLLLYHOCA
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nepen, baHKoOM 33401KEHHOCTb B CyyYae O0TKasa oT ycayr no KpeamMtHomy Aorosopy.

2.4.3 OTKasaTbCA OT NOAy4YeHUA MHPopMaLmm oT baHKa 0 NpoayKTax M ycnyrax baHka.

2.4.4 NonyunTtb nHpopmauuio o Mecte BeaeHua Cueta/CueTa BKIaga B Ntobom nogpasaeneHnm
baHKa 1 B KOHTAaKTHOM UeHTpe baHKa.

3. NOPAAOK OMNJIATbI YCNYT BAHKA
3.1.  KnueHT onnaumeaet ycnyrm baHKa, okasbiBaemble no [JoroBopy KommniekcHoro 6aHKOBCKOro

06CcNyKMBaHMA B COOTBETCTBMM C Tapudamu.

3.2. Onnata ycnyr baHKa, OKasbiBaeMblX B pamKax [JoroBopa KOMMIEKCHOro GaHKOBCKOro
06CNYKMBAHMA, OCYLLLECTBAAETCA NYTEM CNUcaHMA baHKOM AeHexHbIx cpeacTs co Cyeta/co Cueta
BKNaga/co CyeTa, K KOTOPOMY OTKpbITa KapTa, B A€Hb OKa3aHWA YCAYTU UAW B CPOKM, YKa3aHHbIe B
Tapudax n (nnn) B gorosope.

3.2.1. KnneHt pgaet cornacme baHky Ha cnucaHuMe baHKom geHexHbix cpeacts co CyeTa BKAaaa
OTKPbITOrO B COOTBETCTBMM C KOMNAEKCHbIM 3asBneHneM/PacnopayKeHnem Ha OTKPbITUE BKIaAa,
Ha OCHOBaHWW HGAHKOBCKUX OPAEPOB B MOpsAAKE pacvyeToB MO WMHKACCO, B LEenAX OnAathl, B T.u.
YaCTUYHOM ONNaTbl: CYMM KOMMUCCMOHHOIO BO3HarpaxaeHua baHKa 3a BbINONHEHMe onepauui no
Bknagy npu n3batnumn Bknaga B8 pazmepe, onpegeneHHom Tapudamm; CyMm U3NULWHE HAYNCAEHHbIX
M BbINJQYEHHbIX MPOLUEHTOB B C/Ayyae AOCPOYHOro m3bATUA BKnaga cornacHo ycnoBuam B
3aaBneHunu;

3.2.2. KnueHT gaet cornacue baHKy Ha cnnucaHme BaHKOM AeHexHbIX cpeacTs co Cueta/ co CyeTa, K
KOTOPOMY OTKpbITQ KapTa, OTKPbITOrO B COOTBETCTBUM C 3aABJIEHMEM, @ B C/lydae HeA0CTaTOYHOCTH
[leHEeXHbIX CPeAcTB Ha yKazaHHOM CueTe/ CueTe, K KOTOPOMY OTKpbITa KapTa, KnnMeHT aaet cornacue
Ha CNMCaHWE C UHbIX CHETOB, OTKPbLITbIX Ha ero uma B baHKke B pamKax JoroBopa KOMMNAEKCHOro
H6aHKOBCKOro 06C/y*KMBaHMA, Ha OCHOBAHNN HAHKOBCKMX OPAEPOB B MOPALKE PACYETOB MO MHKACCO,
B LeNAX onnaTbl, B T.4. YaCTUYHOM ONANATbl: CYMM KOMWMCCUMOHHbIX BbINAAT, MNPOLEHTOB, NEHeN,
wTpados, B nonbly baHKka B pasmepe, yctaHoBneHHOM Tapudamu; owMOOYHO 3aYMCNEHHbIX
AEHEXHbIX CPeacTB; CyMM pacxofoB baHKa (BKAOYaa TeXHUYeCKUin oBepapadT), NOHECEHHbIX B
pe3ynbTaTe coBepleHna KnmeHTom onepaumi ¢ ucnonb3oBaHnem 6aHKOBCKMX KapT, B T.4. B CBA3M
C BO3BpaTOM MNpemMun TOProBO-CEPBUCHOMY MNpeanpUATUIO NO onepaumam C UCMNOJb30BaHUEM
Kaptbl NC «Mup» B cooTBeTcTBMM € «[llpaBnnamm nporpammbl AOSAbHOCTU ANA NAATEKHOM
cuctembl «Mup», pasMeleHHbIMW Ha canTe www.privetmir.ru, B CBA3WN C yAepXKaHWEM CYMM
BO3Harpa*kAeHus B COOTBETCTBMM C «[TpaBUaamm pacyeTa 1 BbinaaTbl Bo3HarpaxkaeHus (Cash Back)
3a onepaumu, coBeplieHHble ¢ ucnonb3oBaHnem Kapt MAO «baHK «CaHkT-MeTepbypr», cymm
pacxonos, GaKTUYECKM MOHeCceHHbIX baHKOM A0 MomeHTa OT3biBa KAMeHTOM pacnopaxeHua B
CBAI3M C €r0 UCNONHEHNEM, Ha oNAaTy noceweHnn VIP-3a108 B pamKax nporpammbl «Priority Pass»,
33 nocelleHne 337108 NOBbIWEHHON KOMGOPTHOCTM B pamKax nporpammbl LoungeKey, a Takxke
CBA3AHHbIX C PO3bICKOM/YTOYHEHMEM PEKBU3UTOB NEPEBOAA.

3.3. B cayyae, ecan onnata ycnyr baHka He 6yaeT ocywecTBieHa B CPOK W B NOpAAKe,
yCTaHOBNEHHOM [JOroBopom KOMNAEKCHOro 6aHKOBCKOro ob6cnyKunBaHma, baHk BnpaBe 0TKasaTtb B
npepoctasneHnn/ 6e3 yBeAOMIEHUA MPUOCTAHOBUTb OKa3aHME COOTBETCTBYHOLWMX YCAYr A0
MOMEHTA ONNaTbl KOMUCCMOHHOIO BO3HArpa*kAaeHuA.

3.4. B cnyyae, Korga TapudHan CTaBKa Ha yCAyrn yCTaHOBNEHA B BaNtOTe OT/IMYHOM OT BantoTbl
CyeTa, cnMcaHMe KOMUCCMOHHOTO BO3HarpaxaeHua nponssoautca B santote Cyeta no Kypcy LI P®
Ha AeHb YyNaaTbl KOMUCCUMOHHOIO BO3HArpaxaeHus.

4. NOPAOOK OCYLLUECTBJIEHUA ANCTAHLMOHHOIO OBC/TYXXUBAHUA
4.1. [AunctaHumoHHoe obcnyxKmBaHMe ocywecTBnaeTca baHkom yepes KaHanbl AUNCTAaHUMOHHOIO
obcnyxumBaHuA.
4.2. CoctaB ycnyr, npeaoctaBnsembix baHkom yepes3 KaHasbl AUCTaHUMOHHOIO 06CNyXKMBaHMA,
onpegensetca B PykoBoacTBe nonb3oBatena. B cayvaax, onpepeneHHbix [pasunamu
KoMnaeKcHoro 6aHKoOBCKOro obcny*KnBaHuA M PykoBoacTBOM nonb3oBaTend, oTgesbHble KaHanbl
ANCTAHLUMOHHOTO 06CNYKMBAHMA MOTYT MCNOAb30BaTbCA A5 NpeaocTaBneHna baHkom ycayr,
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OKa3blBaeMbIX B PaMKaXx UHbIX, OT/IMYHbIX OT JloroBopa KOMNaeKcHoro 6aHKOBCKOro 06CnyKnBaHUA,
[,0roBOPOB, CTOPOHAMM KOTOPLIX ABAAIOTCA baHK 1 KnneHT, a TaKKe 4NA 3aKN04eHUA, NCNOAHEHUA,
M3MEHEHMA W pPaCTOPXKEHUA TaKUX A[0rosoposB. baHK BNpasBe W3MEHATb COCTAB YCAYyr W
YCTaHaBAMBATb OrFPaHMYEHMA Ha OKasaHWe yCayr, npegocrtasnaemblx 4epe3 KaHanbl
ANCTAHLUMOHHOro obcnyxunBaHua, 6e3 npegBapuTenbHOro ysegomaeHuns Knmenra.

4.3. baHK npegoctaBnfeT goctyn K KaHanam AUCTaHUMOHHOIo 06CNyXMBaHUA NPU HaAUYUK Y
KnneHTa TeXHMYECKON BO3MOXKHOCTH.

Ons poctyna K WHTepHeT-6aHKY KnMeHT ponxeH camoctoATenbHO obecrneuynTb NOALEPIKKY
bYHKUMI nprema TeKCToBbIX coobuieHnn Ha cBoem MobuabHOM TenedoHe, a TaKKe NoaaeprKKy
TaKMX PYHKLUMI y onepaTtopa MoOOMIbHOW CBA3M.

4.4. Wcnonb3oBaHue KnmeHTom AyTEHTUPUKALMOHHBIX AaHHbIX B COOTBETCTBMU C PYKOBOACTBOM
NoNb30BaTeNA ABNAETCA HaA/NeXalWMM MOATBEPKAEHMEM TOrO, YTO 3SNEKTPOHHbIN AOKYMEHT
KnuneHTta, HanpasnAaemblit yepe3s KaHan AUCTaHUMOHHOIO 06CNy»KMBAHWUA, COCTaBNeH KnneHTom.
CTOpPOHbI MPM3HAIOT, 4YTO NOAAENKA 3/IEKTPOHHOrO AOKyMeHTa KnveHTa HeBO3MOXHA 6e3
MCNO/Ib30BaHMA N3BECTHbIX TOIbKO KAneHTy AyTeHTUOMKALMOHHBIX AAHHbIX.

ONEeKTPOHHble AOKYMeHTbl KnneHTa, noaTBep:KAeHHble BBOAOM AyTeHTUPUKALMOHHDBIX AAHHbIX
cornacHo PykosopcTBy nosib3oBaTenis, NPU3HAKTCA UMEKOWMMU PaBHYIO HPUANYECKYID CUAY C
AOKYMEHTaMM, COCTaBNeHHbIMM KnaneHTom Ha OymaKHOM HocuTene M NOAMUCAaHHBIMU UM
CO6CTBEHHOPYYHO. [l0 MOMEHTA MepBOro MCNoab3oBaHMA B MoOOWMABHOM NPUNOKEHUM TaKUX
AyTEHTUPUKALMOHHDBIX AaHHbIX, KaK OTNeYyaToK Nanbla /CKaHMPOBaHHOE M306paykeHue nuua c
Lenblo Bxoaa B MobunbHoe NpuaoKeHue U/Mamn yaoctoBepeHna PacnopasKeHnin B 31eKTPOHHOM
BuAae, KNMeHT fO/MKEeH 3aperncTpmpoBaTb OTNeYaTok nanbla/ckaHupoBaHHoOe M3obparkeHne nua
B COOCTBEHHOM MOOMWNLHOM YCTPOWMCTBE, B C/ly4ae eCc/iM NporpammHO-annapaTtHble cpeacTsa
MOOMIbHOTO YCTPOMCTBA MO3BO/AIOT 3TO cAenaTtb, U 06A3aH NOATBEPAUTb CBOE COrnacuve Ha
MCNONb30BaHME 3TUX AaHHbIX ANA YAOCTOBEPEHUA PacnopaXKeHnn B aNeKTPOHHOM Buge. [MopsagokK
NOATBEPXKAEHUA COrNacmMa Ha UCMONb30BaHMe OTrneYaTka Nanbla/CKaHMPOBaHHOIO M3obparkeHua
Mua  ans  yaoctoBepeHMss PacnopsaXeHUi B 3/EKTPOHHOM BMAE, a TaKkKe MOpAadoK
noanucaHusa/yaoctosepeHna KnveHTom PacnopskeHuit B 3N1E€KTPOHHOM BMAE OTNEYaTKOM
nanbua/cKaHMpoBaHHbIM M306pakeHnem nua KameHTta onucaH B PykoBoacTse nonb3osatens’.

[ OCTOBEPHOCTb 3/M1EKTPOHHbLIX AOKYMEHTOB, MNOATBEPXKAEHHbIX BBOAOM AyTeHTUOUKALMOHHbBIX
OAHHbIX, CYMTAETCA YCTAaHOBNEHHOW, ecAn BbiNonHAeMble bBaHKOM npoueaypbl NPOBEPKM
AyTeHTUOUKALMOHHbBIX AaHHbIX 43N NONOXKUTENbHbIN Pe3yNbTaT.

4.5. [encteua, opopmnaemblie nocpeactsBom KaHanoB AUCTAHUMOHHOIO 06CNYyKMBaAHUSA, ecnun
OHW BbINOJIHEHbI B COOTBETCTBMWU C [MpaBMAaMM KOMNNEKCHOro GAHKOBCKOrO 06CAyXKMBaHMA U
PykoBoACTBOM MNO/ib30BaTeNA, NMPU3HAKOTCA NPAaBOMEPHbIMU U HE NOAJEXKaT OCMAPUBAHUIO HA
npeameT 3aKOHHOCTU U AENCTBUTENbHOCTU TOAIbKO HAa TOM OCHOBaHWM, YTO OHM COBEpPLUEHbI B
9IeKTPOHHOM BUAe.

4.6. KnneHTt 065s3aH obecneunTb 6e3onacHoe xpaHeHne AyTEHTUOUKALMOHHbBIX AaHHbIX, B TOM
yncne NCKAYMB AOCTYN K HUM TPETbUX uL, a B ciydae KomnpomeTtauum AyTEHTUPMKALUMOHHDBIX
OAHHbIX HE3aMe4NUTeNbHO YBeAOMUTL baHK.

KnneHt o6s3aH ybeamtbca B OTCYTCTBUM 3aPErMCTPUPOBAHHbBIX B MOOUIBHOM YCTPOMCTBE YyXKUX
0TNeYaTKoB Na/bL,eB/CKaHMPOBAHHbIX U306paXKeHMI UL, 0 MOMEHTA NepBOro UCMO/b30BaHMUSA B
MOBUABHOM MPUAOMKEHUN OTNeYaTKa Mafbla/CKaHMPOBAHHOINO M306paskeHUs avua  Ans
yaocToBepeHusa PacnopaxkeHuit B 31eKTPOHHOM BUAE, B C/ly4ae 0OHApYKEeHUs - He3ameaNuTeNbHO
YO3ANUTb UX C MOBUNBbHOIO YCTPOICTBA. KAMEHT camMoCToATeNbHO HECeT BCe PUCKM, CBA3AHHbIE C
HacTynieHnem HeraTMBHbIX MOCNEACTBMM UM BO3HMKHOBEHMA YObLITKOB B  pe3ynbTaTe
nNpeaoCcTaBNeHMA WAW MOJyY4eHUA [0CTyna TpeTbux Auy, K MobunbHOMYy nNpPUAONKEHUIO C
MCNO/Ib30BaHMEM OTMNEYaTKOB NasibL,eB/CKaHMPOBAHHbIX M306paXkeHNn auy,

KnneHT camocToATeNbHO HECET BCE PUCKM, CBA3AHHbIE C HACTYMJIEHNEM HEraTUBHbLIX NOCNEeACTBUM
N BO3HWMKHOBEHMA YObITKOB, B CAy4yae MCMNOb30BaHMA B MOOUAbHOM NPUAOXKEHUM oTnevaTKa

9 C MOMeHTa TexHMU4YecKol peanusaumu B baHkKe.
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nanbLa/CKaHUPOBAHHOIO NU306parKeHMA MLA ANA NOATBEPKAEHUA PacnopaAXKeHU B 91EKTPOHHOM
BUAE, B pe3ynbTaTe CAMYEHMA NpPeabABNAEHHbIX AaHHbIX C 3aPUKCUMPOBAHHLIMU 3Ta/JIOHHbIMMU
3HaYeHMAMM OTMeYaTKa Nasbla/CKaHMPOBAHHOIO M306paXKeHMA LA NPOrPaMMHO-annapaTHbIMM
cpeacTBaMm MoBUNbHOMO YCTPOMCTBA, OCYLLECTBAAOLWErocs Ha ypoBHE NPOorpamMmmMHO-annapaTHbIX
cpeacTs MobUAbHOrO YCTPOMCTBA.

Mcnonb3oBaHme AyTEHTUUKALUMOHHBIX  [aHHbIX (oTnevatokK nanbLa/cKaHUpoBaHHOE
nsobparkeHne nnua KnneHta) gonyckaerca npu ycaoBuMn, YTo MOBUIbHOE YCTPOMCTBO KnuneHTa,
nocpeacTBOM KOTOPOro ocyLecTBaseTcsa 4ocTyn B MobuabHoe NpuioxeHne, n/vam nporpammHoe
obecneyeHMe MOOWIBHOM YCTPOMCTBA He noABepranvcb moaudpuKaumsam, HapyLlalowWmm
NO/Nb30BaTe/IbCKOE COr/lalleHmne, 3akNtoueHHoe mexay KnmeHtom u npomssogutenem MobuabHoro
YCTPOWCTBaA U/MAN NporpammMmHoOro obecrneyeHus.

BaHK He nonyyaeT, He aHaU3MPYEeT U He XPAHWUT Takne AyTeHTUOUKAUMOHHbIE OaHHble, KaK
0TnevyaToK NasnbLa/cKaHnpoBaHHOE U306bpaxeHue nnua Kanexra.

BaHK He HeceT OTBETCTBEHHOCTb WM He OTBe4YaeT 3a cbou B paboTe MOOMILHOrO YCTPOMCTBA NpPU
Mcnoab3oBaHMM KNnMeHToM GyHKUMM CKAHMPOBAHMA OTMNeYaTKa nanbla 1 n3obpaxkeHua nmua.

4.7. KnueHT 0653aH OCywWecTBAATb M3MeHeHUe AyTeHTUPUKAUMOHHBIX AAHHbIX B C/Ay4asax M
nopagKke, npeaycMoTpeHHbIX PykoBoactBom  nosnb3osatenda. [lo  kenaHuvo  KauneHTa
AyTeHTUOUKAUNOHHbIE AaHHble MOTYT 6biTb MU3MEHEHbI, B TOM YMUC/Ie C UCNONb30BaHMEM KaHanos
ANCTAHLMOHHOIo 06CNyXnBaHMA, B COOTBETCTBMM C PyKOBOACTBOM NO/b30BaTENA.

4.8. pun otkpbiTum CuetoB, CyeToB BKNa[oB, npeaoctasiaeHnn Kpeautos, Bbinycke Kapt ¢
ncnosb3oBaHMem KaHanoB ANCTAHUMOHHOTO 06CNyKMBaHMA BaHK PyKOBOACTBYETCA MMEHOLMMMNCA
B baHKe Ha gaTty 3akntodeHus [loroBopa KOMMNIEKCHOro 6aHKOBCKOrO 06CNyKMBAHUA CBEAEHUAMM
o0 KnueHTe, nony4yeHHbIMKU B pe3yabTaTe NpoBeAeHna naeHTudmKaumm KnnmenTta B COOTBETCTBUM C
TpeboBaHMAMM 3aKoHOAaTenbCcTBa Poccuitckot Pepepaunm o NPOTUBOAENCTBUM Aeranmsalum
(oTMbIBaHWUIO) 40X0A0B, MOAYYEHHbIX NPECTYMHbIM MNyTem, U GMHAHCUMPOBAHWUIO Teppopu3ma. B
Cny4yae, ecAn Ha AaTy nogayvm B baHK 3asaBneHua Ha npepocTaBneHWe GaHKOBCKOW ycayrun ¢
ncnonb3oBaHMem KaHanoB AMCTaHUMOHHOro 6aHKOBCKOro 06CnyKuBaHMA, nmetowmecs B baHke
cBefeHns o KnmeHTe He COOTBETCTBYIOT AeNCTBUTENbHOCTM KAMeHT 0653aH coobwmtb B baHK 06
NU3MEeHEeHMN ceeaeHunin o KnneHTte B AeHb Nogaum 3aaBieHUs.

4.9. MNopaaoK NoaKAYEHUA U UCNoNb3oBaHUA MHTepHeT-6aHKa
4.9.1. MopgKnoyeHne K UNHTepHeT-6aHKy NPOM3BOAMTCA Ha OCHOBaHMM 3asBneHus KnveHTa (3a
WCKNIOYEHNEM C/Ty4aEeB, ONMCaHHbIX B N.1.2.1 HacToAwmx Ycnosuin). KAMeHT BbiparkaeT B 3aABNEHUMU
CBOe corfacvMe Ha nosyvyeHne OT baHKa AyTeHTUOMKAUMOHHbBLIX AAHHbIX ANA OCYLWEeCTBAEHUA
noakntoveHma WMHTepHeT-6aHKa. lMNoakntoveHne K MHTepHeT-OaHKY NpoucxoauT 4yepes akuenT
KnneHtom npeanoxeHua baHka o nogkntoueHun MHTepHeT-6aHKa nyTem COBepLUEHUA MepPBOro
BXoAa B MIHTepHeT-6aHK, MCNONb3yA HanpaB/ieHHble BaHKOM NI0TMH M Napo/sib Ha HoMep TenedoHa,
YKa3aHHbIN B 3aABNeHMU. CPOK AeNCTBUA HanpaBieHHbIX baHKOM AyTeHTUPUKALMOHHBIX AaHHbIX
coctasnset 30 (TpmauaTb) KaneHAapHbIX AHeN. B cnyyae noakntoueHuna K MHTepHeT-6aHKy KnneHTa
Mpepctasutenem KaneHTa nonHomoume Ha nogKkAtoyeHue K UHTepHeT-6aHKy M nosayvyeHue
AyTeHTUOUMKAUMOHHBIX  AaHHbIX  AOJ/IKHO  COAEep’aTbCA B [0OBEPEHHOCTM,  BblAaHHOM
MpeacTaBuTento KANEHTA.
4.9.2. CTopOHbl NPU3HAIOT B KayecTBe eAMHON LWKaAbl BpeMeHn npu pabote ¢ MHTepHeT-6aHKOM
MOCKOBCKOE BpeMA. KOHTPO/IbHbLIM ABNAETCA BPeMA CUCTEMHbIX YAacOB annapaTHbIX cpeacTB baHkKa.
4.9.3. baHK BnpaBe NpPUOCTaHOBUTb 06CNyKMBaHMe KnmeHTa ¢ ucnonb3oBaHnem NHTepHeT-6aHKa
6e3 yBegomneHua KnmeHta B 1to6om 13 cneayowmx cayyaes:

49.3.1. HecobnopeHne KnneHTOmM nonoxeHui [lpaBua KomMnaeKcHoro 6HaHKOBCKOro

obcnymBaHusa mam PyKoBoacTBa Mo/sb30BaTesisi, B TOM Yucie TpeboBaHMM K obecneyvyeHuto

nHdopmaLlMoHHOM Be3onacHoCTy;

4,9.3.2. Hannume nuHpopmaummn o KomnpomeTtauuu;

4.9.3.3. HanpasneHue KaneHTom B MWHTepHeT-OaHKe pacnopsKEHUs Ha npoBedeHue

onepaumu, KOTopas NPOTUBOPEYUT AEUCTBYIOWEMY 3aKoHOoAaTenbcTey PO mn/mam moxet 6biTb
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onpegeneHa Kak COMHUTeIbHasA onepauya B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® 1 akTamu
LB Pd. Mpw aTom BaHK BnpaBe BepHYTb 6e3 ucnonHeHua pacnops»keHne KnmeHTa;
4.9.3.4. HenpeactaBneHna KnmeHtom B baHK MHbOpMaLMKM cornacHo M. 2.2.2 HacToALWMX
O6umx ycnosum;
49.3.5. B pamKax WCNONHEHWA 3aKoHogaTenbctBa Poccuitckon  Pepepaunm o
NPOTUBOAENCTBUN Nerannsaumm (OTMbIBaHWIO) AOXOAO0B, MOAYYEHHbIX NPECTYMHbIM NyTem, w
OUHAHCMPOBAHMIO TEPPOPU3IMA;
4.9.3.6. HenpegcTasneHna KnmeHtom B baHK cBegeHM, 3anpaliMBaeMbIX COr/1IAaCHO
n 1.9. HacToswmx O6WMX ycnoBuii;
4.9.3.7. noctynneHue obpaueHnsa KnmeHTa ¢ npocbboi 0 NpMocTaHoBAEHMM 0BCNYKMBAHUA
C ucnonb3oBaHnem MHTepHeT-6aHKa B Ntoboe MogpasgeneHne baHka Mnm yepes KOHTAKTHbIM
LEeHTp;
4.9.3.8. B c/y4yae BBeAeHMA B OTHOWeEHMN KaneHTa npoueaypbl 6aHKPOTCTBa;
4.9.3.9. noctynneHve ob6paLLEHNA 3aKOHHOro nNpeacTaBUTeNs (poauTens, YCbIHOBUTENS,
noneuyntensa) ob oT3biBe paHee AAHHOrO COrnacusa Ha npeaocTaB/ieHne focTyna K MHTepHeT-
H6aHKy HecoBepLUEHHOIETHEMY;
4.9.3.10. uWHbIX cAy4daax, NpPeaycCMOTPEHHbIX 3aKOHogatesnbcTBOoM PP mam PyKoBoacTBOM
nosb3oBaTens.
B cnyyae, ecam ocHoBaHMEM ANA MPUOCTAHOBEHMA 06CNyKMBaHMA KaneHTa ¢ ucnosb3oBaHMeEM
NHTepHeT-6aHKa BbICTyNaeT HapylweHue KnMeHTOmM ycTaHOBAEHHOro [1oroBOpom KOMMNAEKCHOro
GaHKOBCKOro 06CNy»KMBaHUS nopAgKa WCnosib3oBaHuA WHTepHeT-6aHKa, nMb0 OCHOBaHWEM
ABnsaeTca 3assneHne KnumeHta, T0 baHK uHbopmupyeT KanmeHTa O TaKOM MPUOCTAaHOBAEHUU WU
NPUYMHAX, MOCAYXKMBLIMX OCHOBaHMeM ans Hero. WMHopmupoBaHue baHkom KnueHTa
NPoOn3BOAMTCA B AEHb NPMOCTAHOBAEHMA NyTEM NPEACTABAEHNA COOTBETCTBYHOLLETO YBEAOM/IEHUA
B Ntobom MNoapasaeneHnmn baHKka nam B KOHTaKTHOM LLEHTpe.
4.9.4. Wcnonb3oBaHue KnneHtom WMHTepHeT-6aHKa BO30OHOBAAETCA NOC/AE YCTPAHEHUA MPUYUH
NPMOCTAHOBNEHMA Ha OCHOBAHWM 3asaBneHMA No ¢opme baHKa, npeaocTaBieHHOro KnneHtom B
noboe MNogpasgeneHme baHkKa.
4.9.5. KnueHT BnpaBe OTKa3aTbCA OT 0BCNYKMBAHUA C UCMO/b30BaHUMEM MHTepHeT-6aHKa nytem
npegocTtasaeHna B Aoboe MogpasgeneHne baHka nNUcbMeHHOro 3aasBfaeHnA no ¢opme baHKa.
0O6cnyKnBaHMe ¢ MCNonb3oBaHNEM MHTepHeT-OaHKa B TaKOM C/lydae NpeKpalLaeTca ¢ MOMEHTa
noayyeHna baHkom 3aasneHnA KnneHra.
4.9.6. lpeKkpalweHne obcnyKmMBaHMAa C uUcnonb3oBaHMemM WMHTepHeT-b6aHKa He BAMSET Ha
OeNCTBUTENbHOCTb M NOPAAOK UCNONHEHUA PacnoparkeHnin, copMMpPoBaHHbIX OT UMeHU KaneHTa
00 MOMEHTa NpeKpaLeHna obcnyKMBaHUA.
4.9.7. O6bcnymnBaHne HKnueHTa ¢ ucnonb3oBaHMem WHTepHeT-baHKa npekpawaetca b6e3
yBegomneHua KnveHTa B C/liy4ae OKOHYaHMA AencTtBuA [JoroBopa KOMMAEKCHOro H6aHKOBCKOro
obcnyxKumBaHuA.
4.9.8. baHK BMpaBe B OAHOCTOPOHHEM MOpPAAKe MNpeKpaTuTb obcnyxuaHne KnuneHTa ¢
ncnonbsoBaHmem WHTepHeT-6aHKa B cnyyae Heucnonb3oBaHWA KnmeHTom WHTepHeT-6aHKA B
TeueHue 6 (LLectn) KaneHgapHbIX MecALEB C MOMEHTa nocnegHero Bxoaa B MHTepHeT-6aHK nytem
HanpasieHuMa KAWeHTy NMUCbMEHHOro yBegoMAeHuA Anbo ysegomneHua no WHTepHeT-6aHKy.
Ob6cnyKuBaHume c ucnosnbloBaHnem MHTepHeT-6aHKa B TaKOM C/ly4ae NpeKkpaLaeTcs no ncteyeHmm
10 (OecaTn) KaneHAapHbIX AHENW C MOMEHTa HanpaB/ieHMA yBeAOMIeHMA B aapec KnveHTa.
4.9.9. B cnyyae ecnun obcnykmsaHme Knnenta ¢ ucnonbsosaHmem UHTepHeT-6aHKa npekpalLeHo
No NPUYMHAM, YKa3aHHbIM B N. 4.9.8. HacTosawmx Obwmx ycnosun, tHpopmuposaHune KnmeHtos 06
onepaumax No cyetam, B TOM 4YMC/ie, COBEPLUEHHbIX C UCNOJIb30BAaHNEM 3/1EKTPOHHbIX CPeacTB
naaTerKa, OCyLLeCcTBAAETCA NyTeM NpeaocTaBAeHns yBegomaeHma B ntobom MoapasgeneHnn baHka
B COOTBETCTBUM C pa3genom 6 O6Lmx ycnosuii.
4.9.10. baHK ocTaBnAeT 3a coboit NpaBo NpepbIBaTb NPeaoCcTaBAeHMe yeayr Yyepes MHTepHeT-6aHK
NO TEXHUYECKMM MPUYMHAM.
4.9.11. baHK BNpaBe yCTaHaBAMBATb IMMUTbI NPUHMMAEMbIX K UCMONHEHUIO Yepe3 UHTepHeT-0aHK
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nepeBoAoOB NO MaKCMMANbHOM Cymme nepeBoga W/MAM MO MaKCMManbHOM obLlen cymme
nepeBosOB 3a 33ZaHHbI BaHkom nepuoa. MHdopmauma o6 yctaHoBAEHHbIX baHKOM AnmuTax
yKa3aHa B Tapudax 1 Ha Calite.

4.9.12.Mpn npoBefeHUM KOHBEPCUMOHHbLIX OMNepauui C ucnonb3oBaHnem WHTepHeT-6aHKa
BBeAeHNe AyTeHTUOMKALMOHHbBIX aHHbIX 03HAa4YaeT cornacme KnneHTta Ha nposeaeHue onepauumm
No Kypcy, YKa3aHHOMY ANA AaHHOW onepaunn B UHTepHeT-6aHKe.

49.13.B cnyyae KomnpomeTtaumm KnmeHT o0683aH HemeaNeHHO NPOM3BECTU  CMEHY
AyTeHTUPUKALMOHHBIX AaHHbIX, NM60 coobwmnTb 06 3TOM BaHKy yepe3 KOHTaKTHbIMA UEHTP nau
noboe MNoagpasaeneHme baHkKa.

4.9.14. NMpw ncnonbzosaHmn MobunbHoro npunoxKeHunsa MHTepHeT-6aHKa 3aN0NHEHME PEKBU3UTOB
pacnopsAXXeHWs Ha NepeBos MOXKET BbiTb MHULMUPOBAHO NyTEM CYUTbIBAHUA MHPOpPMauum n3 QR-
KoZa MAWN NyTEM CYMTbIBAaHUA MHOPMALMM U3 MIATEXKHOM CCbIIKKU, NpUWEeLIe HA YKa3aHHbIN
KnneHtom Homep TenedoHa Npu COBEPLUEHMWU OMNIaTbl MOKYMKM Ha CaWTe TOProBO-CEPBUCHOrO
npeanpuAatTna. B cnydae onpegeneHna baHkom nosy4vaTena nepeBofa KaK NOCTaBLMKa TOBApoOB,
pabort, ycnyr, KineHTy moKeT 6bITb NpeanoXKeHo COBEPLLMTDL NepeBos, MO PEKBU3NTAM NOAyYaTeNs,
yKa3aHHbIM B QR-KoZe WM NnaTeXHOWM CCbiIKe, NpuweaLwei Ha yKa3aHHbI KnMeHTom Homep
TenedoHa Npu coBepLLeHNM ONAaTbl MOKYMKWU HA CalTe TOProBO-CEPBUCHOTO NPeANpPUATUSA, a TaKKe
Nno peKBM3UTaM MoJyyaTena, 3apaHee M3BeCTHbIM baHKy. Ycnyra nepeBoga WCNOAHAETCA W
KOMMWCCMOHHOE BO3Harpa)kgeHne baHka B3vmaeTca ¢ KaneHTa B COOTBETCTBMM C BblOpaHHbLIM
KnneHTOM BapuaHTOM.

4.9.15. UIHTepHeT-6aHK MOXET ucnosnb3oBaTbcA KnnmeHTom ana nonyyeHua ot baHka ycayr,
OKa3blBaeMbIX B PaMKaX UHbIX, OT/IMYHbIX OT JloroBopa KOMNAeKCHOro 6aHKOBCKOro 06CnyKMBaHUA,
[,0roBOPOB, CTOPOHAMM KOTOPbIX ABNAOTCA BaHK U KAneHT, a Takxe A1a 3aKNI0UYeHUs, UCMONAHEeHUA,
M3MEHEHMA W PACTOP)KEHMA Takux [0roBopoB. COCTaB YyKa3aHHbIX Bblwe YCAyr, AEUCTBUWA C
[0roBopamu, a TaKXKe NOPALOK UX OKa3aHUA WU coBeplueHMA onpeaenatoTca PyKoBoACTBOM
nosb3oBaTens no pabote B MHTepHeT — HaHKe.

4.10. Nopaaok 06cnyKuBaHuaA yepe3s KOHTAKTHbINA LLEHTp

4.10.1. KOHKpPETHbIA nepeyvyeHb ycayr, npepoctaBnaemblx baHKom 4yepe3 KOHTaKTHbIA UEHTP,
pa3mellLeH B PykoBoactee nosb3oBaTens no o6cnykmBaHuio B KOHTaKTHOM LeHTpe baHKa.

4.10.2. Mpn wncnonb3oBaHuUM ycayrn baHK-KOHHEKT KAneHTy npenocTtaBnseTcA BO3MOMKHOCTb
3aKkno4aTb ¢ baHKOM [0roBopbl O NPefoCTaBAEHUU OTAENbHbIX OAHKOBCKUX YyCAyr B pPaMKax
Jdorosopa KomnnekcHoro 6aHKoBckoro obcnyxuBaHuA, nogasaTb Pacnopsaxewna 06
ocywiectsiieHMn nepesogos no Cyety yepes KOHTAKTHLIA LLEHTP, N04aBaTb 3aaBneHUA 06 oTKase
paHee npeaocTaBaAeHHbIX ycnyr baHKa.

[oroBopbl O npeaocTaBNAeHUU OTAENbHbIX OaHKOBCKMX ycayr B pamKax Jlorosopa
KOMMNEeKCHOro 6aHKOBCKOro 06CnyKMBaHUA 3aKo4aloTcA B NUCbMeHHOM dopme nytem obmeHa
3NEKTPOHHbIMW AOKYMEHTAMW, NepenaBaeMblMM MO KaHanam cBAsn (MHTepHeT n TenedoHHoe
coeuHeHMe), NO3BONAKLWMMN AOCTOBEPHO YCTAHOBUTb, YTO AOKYMEHT MUCXOAMUT OT CTOPOHbI MO
[orosopy. JocToBepHOCTb noAaTesepXxaaeTca NCNoNb30BaHWEM KnneHtom CBOMUX
AyTeHTUOUKALMOHHBIX OaHHbIX. JlOroBOpbl 3aKAOYAKTCA MyTem MNpuHATMA KaneHTom odepTbl
baHka, nepepaHHon nocpeactBom TenedoHHoro coeamHeHua. OdepTa copepKuUT  Bce
CyLecTBEHHbIe YC0BMA A0roBopa. KANeHT ocyLwecTBAAET akLenT, nyTem HanpaBaeHUA OTBETHOro
ro/1I0COBOro coobLLeHMA O cornacum c ycnosmamm opeptol. [lognmMcaHne AOrosopa OCyLLeCTBAAKOTCA
C MUCNO/Mb30BaHNEM aHanora cobcTtBeHHOpPYYHOU noanucu KnueHta B BuAe npeobpa3oBaHHOM B
9NEKTPOHHYIO dopmy ronocosor MHbopmauuun. MMopAadoK akuenTa M NOAMNUCAHUA L0roBOPOB
yCTaHOB/eH PyKOBOACTBOM NONb30BaTeNA MO 06CNyKMBaHMIO B KOHTaKTHOM LeHTpe BaHKa.

Ncnonb3oBaHne KaneHtom AyTEHTUOUKALMOHHbBIX AaHHbIX U aHanora cobCcTBeHHOPYYHOM
noAnNuUcK ABNAETCA HaA/eXKaLMM NOATBEPKAEHMEM TOrO, YTO NEKTPOHHbLIN AOKYMEHT COCTaB/eH
KnneHtom. CTOPOHbI NPU3HAIOT, YTO 3NEKTPOHHbIE JOKYMEHTbI, Mepeaasaemble NO KaHanam CBA3U
(TenedpoHHOe coepuHeHMe) B COOTBETCTBMM C PyKOBOACTBOM MO/Nb30BaTens, NpPU3HatoTCA
UMEILLMMN PABHYIO LOPUANYECKYIO CUNY C AOKYMEHTAMMU, COCTaBAeHHbIMU KaneHTom n BaHkom Ha
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6ymaKHOM HocuTene W  NOAMWUCAHHBIMWU MMM  COBCTBEHHOPYYHO, W  MOTYT  CAYXMUTb
AOKa3aTenbCTBOM B cyge. [OCTOBEPHOCTb 3/N1EKTPOHHbIX [AOKYMeHTOB KnueHTa, cuuTaetca
YCTaHOBNEHHOM, NPU YCNOBUM, YTO Npoueaypbl NPOBEPKU AYTEHTUPUKALUMOHHBIX AaHHbIX KaneHTa
AaNV NONOXKUTENbHBIN pe3ynbTar.

[OKYMeHTbl, COCTaB/ieHHble B 3/IEKTPOHHOW dopme U NOAMUCAHHblIE aHANOroM
CcobCTBEHHOPYYHOW MOAMWUCKM B COOTBETCTBMM C PyKOBOACTBOM MNOJ/Ib30BATENA, ABAAKOTCA
OCHOBaHMWEM A/1A NpoBeAeHMA onepaLmii BaHKOM 1M/MNKn coBepLIEHMA UHbIX CAENOK.

KnneHT cornawaerca, 4To B CAyYaax 3akNoveHMA A0roBopos, NoAadm PacnopaxeHur Ha
COoBepleHNe onepaumni no cyetam, nepegaym uHbopmaumm 4vepes KOHTAKTHbIA LEHTP ceTu
3/1EKTPOCBA3M, B TOM 4MCNe NOABUMKHON paaunoTenedoHHOM cBA3U U/MAn ceTu WHTepHeT, He
ABNAIOTCA 3aLMLEHHBIM KaHaNoOM nepegayvym MHPopmaunu.

Mpn oOKasaHuM 6aHKOBCKMX ycayr 4epe3 KOHTAKTHbIM ULEHTP ANA  YCTaHOBAEHWA
TenedoHHoro coeamnHeHua ¢ KAMeHTOM MCNoib3yeTca TONbKO TenedoHHbIN Homep (TenedoHHble
Homepa), YKa3aHHble KnneHtom B KomnieKkcHOm
3asBneHnn/3ansneHmm/CornaweHnn/NMCbMeHHOM yBegOMNEHUU 06 W3MEHEHUW CBeAEeHWN O
Knnente, npu ycnosum otcytctBuAa B baHke WHPopmauum ot KnaveHTa O npeKpaleHum
ncnonb3oBaHMA KaneHTom cooTseTCTBYOWEro TenepoHHOro Homepa.

KAneHT oco3HaeT 1 cornalaeTca Ha 3anucb TenedpoHHbIX MeperoBopos, a TakKe Npu3HaeT B
KayecTBe A0NYCTMMOro M [0CTAaTOMHOrO AO0Ka3aTeNbCTBa, MPUrO4HOrO ANA NPeabABAEHMA NpPU
pa3peLLueHmn CnopoB B cyae 3anucen TeniepOoHHbIX NePeroBopoB mexay paboTHMKoM KOHTaKTHOro
ueHTpa n KnneHTom, ocyuwecTBNeHHbIX BaHKOM Npu NOMOLWM CheuManbHbiX TEXHUYECKUX U
NPOrpPamMMHbIX CPeACTB HA MArHUTHbIX MM UHbIX HOCUTENSX.

4.11. MopapoK oKazaHUA MHPOPMALMOHHO-TEXHONOTUUYECKUX YCAYT.

4.11.1.baHK MOXeT OKa3blBaTb KAWeHTy MHPOPMALMOHHO-TEXHONOTUYECKME YCAYTU MO
OpraH13auum Joctyna K MHGOPMALMOHHBIM CUCTEMAM WMHbIX /UL, C UCMNONb30BAHMEM KaHaNOB
ANCTAHUMOHHOTO 6aHKOBCKOro 06CNyXKMBaHMA HA OCHOBE WHTErpauuMmM € BHEWHUMMU
NHOOPMALMOHHBIMUK cUCTEMaMK. B ciyyanx, yCTaHOBAEHHbIX 3aKOHOAATENbCTBOM, TaKne ycayru
MOryT ObITb OKas3aHbl Ha OCHOBE WHTErpauumM C rocygapCTBEHHbIMU  MHPOPMALMOHHBIMM
cMcTeMamum.

4.11.2. Inuom, OTBETCTBEHHbLIM 33 PYHKUMOHMpPOBaHME MHOOPMALMOHHOM CUCTEMbI ABNAETCA ee
onepaTop, OCYLWECTBAAWMIA [eATENbHOCTb NO  3KCN/AyaTauunm WMHPOPMALMOHHON CUCTEMDI.
Onepatop obecneumBaeT cobntogeHne TpeboBaHUIA 3aKOHOAATeNbCTBA NPU COOPE, XPaHEHUN U
o0bpaboTtke uHbOpmaumn, cogeprrawencas B MHOOPMAUMOHHOM cucTeme. opAadoOK OKasaHuA
NHOOPMALMOHHO-TEXHONOTUYECKMUX  YCAYr € WUCMOJIb3OBAaHMEM  KaHA/NoB  AUCTAaHLMOHHOIO
H6aHKOBCKOro 06CcNyKMBaHMA YCTaHAaBANBAETCA COOTBETCTBYIOLMM PYKOBOACTBOM MOJIb30BATENA.

5. YCNYrA «MH®OPMWUPOBAHMUE MO KAPTE PUSH/SMS» / « MHOOPMUPOBAHUE NO KAPTE
E-MAIL» U BAHK-UH®O

5.1. MNopagok npegoctasneHns ycayrm «UMHPopmuposaHme no Kapte Push/SMS» /
«MHPopmmpoBaHue no Kapte E-mail» ¢ Mcnonb3oBaHMem TeKCTOBbIX COOOLLEHWIA U3MOXKEH B
PykoBoacTBe nosb3oBaTenda no pabote ¢ KapTamu nnateXkHolx cuctem Visa International,
Mastercard Worldwide, Mup, UnionPay International. PykoBoacTtBom nosnb3osatena moryTt ObiTb
YCTaHOBNEHbI AOMOJIHUTENbHbIE AeNCTBMA, 6e3 coBepleHWA KOTOPbIX CO CTOPOHbl KauneHTa
nonyyeHne TeKCTOBbIX COOOLWEHNI BYAET HEBO3MOXKHO.
5.2. baHK BNpaBe NPMOCTaHOBUTb OKasaHue ycayrn «MHdbopmupoBaHue no Kapte Push/SMS» /
«MHPopmMpoBaHMe no Kapte E-mail» B cnyyae noctynneHns B baHK wuHpopmauymm o
KomnpomeTaumn. O npMocTaHOBAEHUN OKa3zaHuMA ycayrn « MHpopmmnposaHme no Kapte Push/SMS»
/ «WHpopmupoBaHme no KapTe E-mail» BbaHK yBegomnseT KnueHTa nytem WCNosib30BaHUA
KOHTaKTHOM MHPopMaLmn, umetowenca y baHka ana ceasm ¢ Kanentom.
5.3. B pamKax ycayrn baHKk-uHbO BaHK npepoctaBnset KaveHty uHpopmauymio no forosopy
KOMMNEKCHOTro 6aHKOBCKOro 06CNYKMBaHUA, KPeAWUTHbIM MPOAYKTaM, HOBbIM NPOAYKTaM W
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ycayram, M WHyl WHPopmauuio (K TakMm UHOOPMALMOHHBIM COOBLLIEHMAM OTHOCATCA:
npeaynpexaeHne o HacTyn/iieHUMM AaTbl nnatexka no Kpeauty, yBeaomieHUs o HeobxoammocTu
npeaocTaBieHns B baHK OKYMEHTOB COrIacHO NYHKTY 2.2.2 HacToAwmMx O6LWwmux ycnosu 1 T.4.).

6. MUHOOPMWPOBAHUE O COBEPLLEHUW ONEPALIUIA C UCMONb3OBAHUEM 3/IEKTPOHHDbIX
CPEACTB NNIATEXA

6.1. BbaHk nHbopmmpyeT KaneHTa o coBepLUeHHbIX onepaumax ¢ UCNosib30BaHMEM NEKTPOHHbIX
CpeacTB naaTea nytem HanpasneHua KnueHTy yBeaOMAEHUA OAHWUM WAN  HECKONIbKUMMU
cnocobamn (ocHOBHble cnocobbl HanpaBieHUA yBELOM/IEHUIA) B COOTBETCTBUM C 3aABAEHUEM
KnneHTa:
6.1.1. B UHTepHeT-6aHKe, Npu yCNOBUWU NOAKNOYMEHUs ycnyru UHTepHeT-6aHK. YBegomneHue B
NHTepHeT-6aHKe HanpaBAAeTCA M CTAHOBMUTCA AOCTYMHbIM ANA O3HAKOMIeHUA KaneHTom Ha
cnepylowmn  OnepauMoHHbIM  AeHb Noc/ie NpoBeAeHUA onepauuMm C  MUCMOJIb30BaHMEM
JNeKTPOHHOro cpeacTsa naatexa no Cuety KnveHta B BUAEe obHOBNEHMA TeKCTa coobuieHna co
CCbIIKON Ha chOpMMpPOBaAHHYO BaHKOM BbIMUCKY C yKa3zaHMeM onepaumi 33 npeablaywmnii AeHb.
YBepomneHne baHKa, HanpaBneHHoe B WHTepHeT-6aHKe, cuMTaeTca nonyvyeHHbim KaveHTom ¢
MOMEHTA, KOrga OHO CTano AOCTYNHbIM ANA 03HaKoMAeHUA KnmeHTa B MIHTepHeT-6aHKe.
6.1.2. nytem GOpMMPOBAHMA U NpPenOoCTaBAEHNA YyBeAOMAEHUA 06 onepaumsax, COBEPLUEHHbIX C
MCNO/Nb30BaHMEM INEKTPOHHOro CpeacTBa NaTeXka, 3a Npeaplaylmnii KaneHOapHbIM mecal, B
nobom MogpasaeneHnn baHka oaunH pas B mecAl, B AaTy, yKasaHHyo KaveHtom B 3aasneHuun. B
cNy4yae, ecnuM pata noJiydeHuA YyBeAOMIEHMA He YKasaHa B 33ABAEHUMM, YyBeJOoMJeHue
npegoctasfseTca oauH pa3 B mecAuy, Ha 5(MAatbid) pabounii geHb mecsiua, cieayollero 3a
OT4YeTHbIM. YBegomneHne baHKa B BMAE BbIMUCKM B OYMA)KHOM BMAE CYMUTAETCA MOJYYEHHbIM
KaneHTomM ¢ MOMmMeHTa, Korga OHO cPOpPMMPOBAHO WM CTano AOCTYMHbIM ANA MONYYEHUA B
MoppaspeneHnn baHka.
6.1.3. nytem dopmMMpPOBaHUA U NpenocTaBAeHNa yBegoMaeHusa o6 onepaumsax, COBEPLUEHHbIX C
MCNO/Nb30BaHMEM DIEKTPOHHOrO CPeacTBa NJaTeXKa, 3a Npeablaywuii KaneHgapHblid mecsal Ha
afpec 3/1eKTPOHHOM MOYTbI, YKAa3aHHbIN B 3aABNEeHUM KnveHTa, ogMH pas B Mecsl, He nosgHee
5(MNsaToro) pabouyero aHA mecAua, C/IeAyOLEro 33 OTYETHbIM;
6.2. Bblbop cnocoba/Heckonbkux  crnocobos  HanpasnaeHua  BaHKOM  yBegOMAEHWIA
ocyuwiectenneTca KameHTom Ha ocHoBaHuMM KomnniekcHoro 3assneHua / 3asBneHua o Bblibope
cnocoba nHdopmmpoBsaHua. B cnydae ecnm KnneHT He Bbi6pan cnocob HanpaBaeHUA yBEAOMIEHN,
To KnneHT nonyyaet ysegomnenua B lNMoapasgeneHmax baHKa B cooTBeTcTBuM € N. 6.1.2. HacToALWMX
O6uwmx ycnosuit u/vnu B UHTepHeT-6aHKe, B cCOOTBETCTBUM C N. 6.1.1. HacToAwWmMX OBLLMX YCAOBUIA.
B cnydyae 3akntouveHuna orosopa KomnaekcHoro 6aHKkoBckoro obcnyxusaHma yepes CainT baHka
nan MobunoHoe npunoxeHue, baHk MHPopmupyeT KameHTa O COBepLUEHHbIX onepauuax c
MCNO/MIb30BAaHMEM 3NEKTPOHHbIX CPeACTB MJaTexa NyTem HanpasieHua KaneHTy yseaomieHun B
NHTepHeT-6aHKe (B T.4. MOOUABHOM NPUIOKEHUN).
6.3.  KnneHT moXKeT NogKAUYNTb A0NOAHUTENbHbIM cNocob HanpaBaeHMa baHKoM yBe4OMNEHUI
- nyTem popMmnpoBaHMA U NPeaoCTaBNAEHNA yBEAOMIEHUI B pamKax ycayrn « MHpopmmpoBaHue no
KapTe Push/SMS» / «UHbopmupoBaHue no Kapte E-mail» B cooTBeTcTBMM C PyKoBOACTBOM
nonb3osaTens MW HactoAwumu [Mpasunamu. «UMHbopmupoBaHne no Kapte Push/SMS» /
«MHPopmmpoBaHMe no Kapte E-mail» 6yger ABAATbCA  AOMNONAHUTENbHBbIM  criocobom
NHOOPMUPOBAHUA B CAy4Yae €ero MNOAKAKYEHUA KAMEHTOM. YBeAOMAEHWEe B paMKax YCayru
«NHPopmmpoBaHmne no Kapte Push/SMS» / «UHPopmupoBaHue no Kapte E-mail» cuutaetca
nonyyeHHbIM KnueHTOom B Aaty ero HanpassieHusa KnneHty baHkom, ecav Hoe He npeaycmoTpeHo
PykoBoacTBOM nosib3oBaTens.
6.4. KnueHT — pepkatenb KapTtbl baHka gononHutTensHo nHpopmmpyetca baHkom 06 onepaunax
C ucnonb3oBaHnem KapT BbaHka nytem ¢GOpmMpoOBaHUA WM NpeaoCTaBNEeHUA YyBEAOMIEHUA B
baHkomaTax BbaHKa B BMAe BbIMUCKM MO CYETy, K KOTOpOMy BbinyweHa Kapra, BKAlouatowen
nHPopmaumio o nocnegHux 12 ([seHaguatv) onepaumax ¢ UCNONb30BaHMEeM KapTbl, Npoweawnx



26

ABTOPM3aLMIO B NPOLLECCUHIOBOM LLeHTpe baHKa. [laHHble yBeAOMAEHMA CHUTAKOTCA NONYYEHHbIMM
Knnentom-gepxatenem Kaptbl baHKa B gaTy 3anpoca ysegomneHua. NoarsepxaeHmem 3anpoca
asnaetca seog, [MMH-koaa.
6.5. Ycayrm, B pamKax KOTOpbIX MPOM3BOAMUTCA AONONHUTENIbHOE WHPOPMMPOBAHUE B
cooTBeTcTBMM € N.6.3. n 6.4. ObWMX YCNOBWUIN, OKA3blBAlOTCA 33 AOMNOAHUTENbHYHO NAaTy B
cooTtBeTcTBMU C Tapudamm baHKa.
6.6. B cnyyae ecnm UHTepHeT-6aHK y KaneHTa He noakntoyeH / oTkAtoueH / 3abnokmpoBaH, baHk
nHdopmmpyet KnmeHTa 0 coOBepLUEHHbIX ONepaumax C UCNOAb30BaHMEM 3NEKTPOHHbLIX CPeACTB
nnartexa B nopagKe, npeaycMmoTpeHHom n. 6.1.2. HacToAwmx O6LMX YCNOBUNA.
6.7. Ecnm KnueHt yBegomnseTrca baHKom O coBeplUeHWM onepaumii HeCKO/IbKMMK cnocobamm
(Hanpumep, nonyyeHmem ysegomnenunii B MNogpasaeneHnsax baHka n TeKcToBbIM COObLLEHMEM B
pamKax ycnyrn «MHbopmmposaHue no Kapte Push/SMS» / «MHbopmmpoBaHue no KapTte E-mail»,
To KAneHT cumTaetcA NPOMHPOPMMPOBAHHBIM C MOMEHTA MNoayvyeHuAa Haumbonee paHHero
yBegomaeHua ot baHka.
6.8. B yBegomneHuax, Hanpas/iseMblX B COOTBETCTBMM C n. 6.1. HacToAwmx Obwmx ycnosui
YKa3blBaloTCA:

— HAWMeHOBaHME UAKN MHble PeKBM3UTLI baHKa;

—  cyeT u/vnn Homep, Koa, U/Unm nHo naeHTMOUKATOP SNEKTPOHHOTO CPpeaCcTBa NaTexKa;

—  BWA onepauuu;

—  [paTa onepauuu;

—  CyMMma onepaumu;

— CYMMa KOMWCCMOHHOrO BO3HarpaxaeHusa (B cayyae ero BammaHua anbo nHbopmaumua ob
€ro OTCYyTCTBUM);

—  nAaeHTUOMKaTop YCTPOMCTBA MPW €ro MNPUMEHeHWM AN OCYWecTBAeHWA onepauuu C
NCMoNb30BaHMEM 3NEKTPOHHOIO CPeacTBa NaaTexKa.

7. NOPAAOK OCYLLECTBNEHNA KOHBEPCUOHHbIX ONEPALUIA
7.1.  BaHK ocyw,ecTBNAET KOHBEPCMOHHbIE OnepaLnn cneayroLlmnx BUa0B:

— CTaHpapTHbIe KOHBEPCUOHHbIE onepaunn (B T.4. no NMopyyeHuto «Mow Kypc»);

— KoHBepcuoHHble onepauun ¢ ObecneyntenbHbIM B3HOCOM.
7.1.1. CraHAapTHble KOHBEPCMOHHbIE ONepaLMm OCYLLECTBAAOTCA Ha OCHOBAHUW PacnopaxeHua
KnuneHTa, npegocTtaBneHHOro Ha 6ymaxKHOM HocUTeNe B BUAE 3aAB/IEHUA Ha COBEPLUEHUE CAENKU
no Kynne-npofaxkm 6e3HannyHol WHOCTpaHHOW BantoTbl nNo ¢opme baHka B MoagpasgpeneHun
baHKa, 1Mb60 Ha ocHoBaHWMK PacnopsrkeHna KaneHTta, nogaHHoro nytem obpatieHnsa B KOHTaKTHbIM
ueHTp baHka, cmbo Ha ocHoBaHUKM PacnopsaxeHua KnveHTa B aneKTPOHHOW dopme nocpeacTBOM
NHTepHeT-6aHKa B cOOTBETCTBUM € PyKOBOACTBOM Mosb3oBaTens no pabore B MHTepHeT-6aHKe. B
3aAB/IEHUMN YKa3blBAlOTCA BCE CYLLECTBEHHbIE YC/NOBUA KOHBEPCMOHHOW oOnepauuun: CyMMbl
noKynaemow u npogasaemoi BantoTbl, Kypc BantoTbl No caenke, cueta gasa CNUcaHMA U 3a4nCieHnA
BantoTbl, Aata M Bpems MNOCTYN/IeHMA 3aABAeHUs, pPeKkBU3nTbl KnmeHTa. baHK wucnonHset
PacnopsaxeHne KnmeHta nytem nepesoga cpeAcTs No cyetam. [Noarsep:kaeHUEM OCYLLECTBEHUA
KOHBEPCMOHHOW onepauun ABAsSeTca BbiNMcKa No cyeTy U/Mam MHOW AOKYMEHT MO YCMOTPEHUIO
baHKa.
7.1.2. CraHpapTHble KOHBEPCUMOHHbIE OonepaLMn OCyLLeCTBAATCA B noapasgeneHnax baHka, a
Takke B MWHTepHeT-6aHKe no Kypcy baHKa, YyCTaHOBAEHHOMY HA MOMEHT COBepLIEeHUA
KOHBEPCMOHHOM onepaunn. KnmeHT Ha MOMEHT coBeplleHua onepaunm B MNoapasgeneHnn baHka
WM NOATBEPXKAEHNA onepaumn B MHTepHeT-6aHKe obecneuymBaeT Ha CueTe, MO0 BHOCUT B Kaccy
MoapasgeneHna baHKa MOMHYKD CyMMy AN KOHBEPTALMM OeHeXHbIX cpeacts. CTaHAapTHble
KOHBEPCUOHHble onepaumm no MopydeHnto «Moli Kypc» ocyllecTBasaoTca B MHTepHeT-6aHKe no
Kypcy KnuneHTa. baHk akuenTyeT MopydyeHue «Moli Kypc» ecin B TeYeHME CPOKa, YCTAHOBNEHHOro
Ao Oatbl akuenTa MopydeHua «Mol Kypc» (BKAoumMTenbHo), Kypc BantoTbl, 4OoCTUrHET B ntoboi
AeHb A0 uctedeHuns Jatbl akuenTta MopyyeHua « Mot Kype» 3HaYeHUs, yKasaHHOro KnmeHtom. baHk
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ncnonHaet MNopyveHune «Momn Kypc» B MOMEHT akuenTta MNopyyeHna « Mol Kypc» nNpu HaANYMKU Ha
CyeTe NONHOM CyMMbl AN KOHBEPTALMKN AEHEXKHbIX CPEACTB.

7.1.3. KoHBepcuoHHble onepaunn ¢ ObecneynTesibHbIM B3HOCOM OCYLLECTBAAKOTCA B MHTEpHeT-
6aHKe, eciM MHOEe He cornacoBaHo BaHKOM 1 KnMeHToM, B COOTBETCTBMMU C YCNOBUAMM 3aK/THOYEHUSA
AOroBOPOB KyNAM-Npogarkn 6HesHannyHoi BantoTbl «bupxkeson moct» B MAO «baHK «CaHKT-
MeTepbypr».

7.2.  Npwu ocywectBneHnm KAMeHTOM KOHBEPCMOHHOM onepaumm B 6e3HannyHon ¢opme cymma
npuobpeTaemoi 1 NnpoaaBaemoit BantoTbl OKpyrnaeTcs 40 BTOPOro 3Haka nocse 3anatoi. Mpu atom
Ansa npuobpetaemoit CyMMbl UCMOJIb3YEeTCA METOoZ OKPYI/ZIEHUA K MeHbLUEMY, a ANA NPOoAaBaeMon
CYMMbl — METOA OKpYrneHua K 6onbliemy. Ecnm nocne okpyrneHuns ogHa nam obe nonyyaemble
BE/IMYMHbBI PaBHbI HY/O, TO OCYLLECTBUTb KOHBEPCMOHHYIO ONepaumtio HEBO3MOKHO.

7.3. KoHBepTaumMa no onepaumMam C WUCNo/sb3oBaHMeM KapTbl W/MAM ee pPeKBU3MTOB
OCYLLECTB/IAETCA B COOTBETCTBMU C YCNOBMAMM BbIMycKa M 06CAYXKMBAHMA OAaHKOBCKMUX KapT B
MAO «baHk «CaHKT-lNeTepbypr».

7.4. TepmuHbl, Ucnonb3lyemble B HacToAwWwem pasgene 7 U He onpegeneHHble B pasgene
«TepMmuHbl 1 onpegeneHua» OO6WUX YCNOBUIA, TPaKTYOTCA B COOTBETCTBUM C YCAOBUAMMU
3aK/1I0MEeHMA A0r0BOPOB KynaM-Npoaaxn besHannyHon BantoTbl «buprkesoit moct» B MAO «baHK
«CaHKT-NeTepbypr».

8. NOPAAOK BHECEHUA U3MEHEHWIA U AONONHEHUIA B AOTOBOP KOMMJIEKCHOTO
BAHKOBCKOI'O ObC/NTYXUBAHUA

8.1. BHeceHue nameHeHu B JoroBop KOMMNIEKCHOro 6aHKOBCKOro 06CNyKMBaHMA, B TOM Yncie
yTBepxaeHne baHKkom HoBOW pepgakumu [paBun KomnieKcHoro H6aHKOBCKOro obcCnyKuBaHUA,
PykoBoacTB nosb3oBatens u/wnm Tapudos (M3meHeHMe pa3mepos, YCIOBWIA M Nopsaaka ynaatsl
KOMWCCMOHHOIO BO3Harpa*KAeHua, YCTaHOBNEHHbIXx Tapudpamu, BBegeHMe B AeNCTBUE HOBbLIX
Tapudos), ocywectsnaeTca baHkom B nopagKe, NpeayCMOTPEHHOM HACTOALMM pasaenom Ob6uwmx
YyCNOBUM, C y4eTOM O0COBEeHHOCTeN, yCTaHaBIMBaeMbIX YCI0BUAMM MPefoCTaBAEHNA KOHKPETHbIX
ycnyr. baHk nHbopmupyet KnveHTa 06 yTBEp)KAEeHMM HOBOM pedaKkumu lNpaBun KOMNAEKCHOTO
H6aHKoBCKOro o0b6cnymBaHua, PykoBoacts nonb3oBatena v TapudoB nytem pasmelieHuA
nHoopmauum Ha Caiite baHka 3a 10 ([ecATb) KaneHAAPHbIX AHeN A0 BCTYN/JeHUs B CUAY HOBOM
pepakuun  Mpasun/PykoBoacts/Tapudos, Takke baHK  npepocTaBnseT  BO3MOMKHOCTb
03HaKoMMTbCA ¢ pegakumeit NMpasun/Pykosoacts/Tapudos B NMoapasaeneHnsax baHka.

8.2. Mpwu Hecornacum c mameHeHuamu MMpasun, PykoBoacTB nosb3osatena u/wnamn Tapudos
KnneHT wmeeT npaBo pacTtoprHyTb JOroBop KOMMAEKCHOro 6GaHKOBCKOro 06cny»KmMBaHMs,
OTKa3aTbCA OT MNO/Ib30BaHMA OTAE/NbHbIMWU BAHKOBCKMMM YCAYyramMn B OOAHOCTOPOHHEM MopsaaKe
nytem npeacTaBNeHUA COOTBETCTBYIOWLEro 3aABneHMA B bBaHK, noraweHua umetrowencs
3ag0/KeHHoCcTM no  Kpeautam, npepoctaBneHHbIM B pamKax [loroBopa KOMMIEKCHOro
H6aHKOBCKOro 0bcny)KmBaHuA, 3akpblTua CyeToB, o06CAyXKMBaeMbIXx B pamkax Jorosopa
KOMMIEKCHOTrO 6aHKOBCKOro obcnykunBaHusa, B TedeHme 10 ([ecaTn) KaneHaapHbIX AHEN A0 AaTbl
BBEeAEHMA B AelcTBMe HoBbIX Mpasun, PykoBoacTs nosnb3osatens/Tapudos. HenpeacrasneHve B
baHK 3aABNeHUA, HenoraweHe 3a40/1KeHHOCTU No Kpeamutam v HencnonHeHne ob6a3atensCcTs B
pamKax CornaweHua «bup)KeBOM MOCT» K MOMEHTY BCTYN/JEHWA B CUIY U3MEHEHWUN ABNAETCA
cornacmem KnmveHTta ¢ TakKUMU U3MEHEHUAMM.

9. OTBETCTBEHHOCTb CTOPOH

9.1. CTOpPOHbI HEecyT OTBETCTBEHHOCTb 33 HEMUCMOJIHEHME (HEeHaa/eXKallee UCNONIHEHUE) CBOUX
obasatenbcte no [loroBopy KOMMJIEKCHOro 6aHKOBCKOro o6Cny»KMBaHMA B COOTBETCTBMU C
3aKoHogaTenbcTBOM Poccuinckon ®epepaumn.

9.2. CropoHbl 0cBOb6OXKAAOTCA OT OTBETCTBEHHOCTU 33 MOJIHOE U/IM YAaCTUYHOE HEWUCMNONHEHUE
CBOMX 00A3aTenbcTtB No [oroBopy KOMMAEKCHOro 6aHKOBCKOro 06CAYXMBaHUA, ecau
HEeUCnosIHeHWe byaeT ABAATbCA CAeACTBMEM OOCTOATENbCTB HEMNPEOAO/IMMOM CUAbl, TO €eCTb
ypesBblYaMHbIX WU HeNpPeaoTBPATUMbIX O0OCTOATENbCTB, BO3HWUKLUMX MNOCAE BCTYMJIEHUS B CUAY
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JoroBopa KOMNAeKCHOro 6aHKOBCKOro obcnyKnBaHuA. [lectBme 06CToATeNbCTB HENPEOA0IMMOM
cnnbl CTOPOHbI A0/IXKHbI NOATBEPKAATb AOKYMEHTAMM KOMMETEHTHbIX OpraHoB. O HacTynaeHuu
ob6cTOATENLCTB HEnpeoaonmMmon cunbl CTOpoHbl 06A3yr0TCA M3BEWATb APYr Apyra B CPOK He
nosaHee 5 (Matu) pabouymx AHelM oT HACTYN/IEHUA YKa3aHHbIX COObITUNA.

9.3. K Takum obcTosTenbctBam 6yayT OTHOCUTLCA: BOEHHbIe AENCTBUS, MaccoBble becnopaakm,
CTUXUIMHble 6eAcTBUS, OTKAIOYEHME INEKTPOIHepruu, 3abacToBKM, U ApyrMe ob6CTOATENbCTBA,
Aenalowme  HEeBO3MOMKHbIM — UCMONIHEHME  06A3aTenbcTB, NpeaycMOTPeHHbIX JloroBopom
KOMMNIEKCHOro 6aHKOBCKOro 06CNyKMBaAHUA.

9.4. CropoHa, noaBeprwiasca AelcTBUiO0 06CTOATE/IbCTB HENpPeoaoIMMON  CWUAbl, HeceT
OTBETCTBEHHOCTb 32 BO3MOMHble OTpULaTe/IbHble NOCNeACTBUA B C/ly4ae HECBOEBPEMEHHOTO UK
Heno/IHOro yBegomMneHus gpyron CTopoHbl 06 06CcTOATENBCTBAX, YKA3aHHbIX B HACTOALLEM pasgene
O6wmx ycnosuim.

9.5. bBaHK He HeceT OTBETCTBEHHOCTM 33 HECBOEBPEMEHHOe WCMNosHeHWe PacnopsxKeHui
KnneHTta, ecnn onepaumm No KOppecrnoHOeHTCKOMy cyeTy baHKa He OCywecTBAAKTCA MAM UX
WCMONIHEHNE 3a4ep)KUBaeTcA B pesy/nbTaTe genctsuin (6espenctema) banka Poccuu, ero
nogpasgeneHnit, 6HaHKOB-KOPPECMOHAEHTOB WAW  WHbIX TPeTbMX Aul, obecneymBatowmx
CcoBepLleHne onepaymii N0 KOPPECNoHAEHTCKOMY cyeTy baHKa.

9.6. baHK He HeceT OTBETCTBEHHOCTM 3a YObITOK, MNOHeceHHbIh KaneHTOmM BcneacTeue
NCNOSIHEHUA NOPYYEHMA, B TOM Yyncne PacnopsarkeHusa, BblAAaHHOIO HEYNONHOMOYEHHbIM ULOM,
€CN  C WUCNOo/Nb30BaHMEM MNPeayCMOTPEHHbIX 3aKoHOAATeNbCTBOM Poccuiickon ®deaepaumn,
HOPMaTUBHbIMM AOKyMeHTamu baHka Poccun u  [MpaBunamm KomnaeKcHoro 6aHKOBCKOro
obcnykmBaHua npoueayp baHK He Mor yCTaHOBUTb GaKT BblAauM NOPYYEHUA HEYNOJTHOMOYEHHBIM
KaveHTOM Anyom.

9.7. BaHK He HeceT OTBETCTBEHHOCTWU 3a cbom M OTKasbl B pabote KaHanoB AMCTAHUMOHHOIO
obcnyxusanua, «MHbopmmupoBaHue no Kapte Push/SMS» / «MHpopmuposaHue no Kapte E-mail»
n BaHK-MHOO, cBA3aHHbIE C HapyleHUAMKU B paboTe 0b6opyaoBaHMA CBA3U W/MUNK ceTelt cBA3Y, a
TaKXe C MHbIMU MPUYNHAMM, HAXOAAWMMUCA BHE chepbl KOHTPONA baHKa, MU BO3HUKLUME B 3TOM
CBA3M YObITKMN.

9.8. baHK He HeceT OTBETCTBEHHOCTM 3a OMepaLuKn, COBEPLUEHHbIE C WCNOJIb30BaHUEM
AyTeHTUOUKALUMOHHBLIX AaHHbIX KaneHTa, [0 MOMeHTa noayyeHua wuHpopmaumm o6 ux
KomnpomeTaumn, eciv MHoe He yCTaHOBAEHO 3aKOHOAATENbCTBOM U/UAN APYTMMU NONONKEHUAMU
MpaBna KOMNEKCHOro 6aHKOBCKOIo 06CNYKNUBaHUA.

9.9. KnueHT HeceT OTBETCTBEHHOCTb 3a MPABUIbHOCTb U CBOEBPEMEHHOCTb HAN0ro0b6a0KeHMUA
CYMM, 3aumcanemMblx Ha CYET M pacxodyembliX UM, 33 UCKJKOUYEHMEM TEX CNYYaEB, KOTAa YAepKaHMe
Ha/siora Bo3NOXKeHO Ha baHK 3akoHogaTenbcTBOM PO,

9.10. KnueHT HeceT OTBETCTBEHHOCTb 3a MNoAAep)KaHWe B aKTyaAbHOM COCTOAHMWU AaHHbIX
KnuneHTta, coobuieHHbIx M baHKy B cooTBeTcTBUM € n. 2.2.1. HacToAwmx O6wmx ycnosuii, B Tom
yncne MHGopmMaumm, Ucnonblyemomn ana ceasu ¢ KaneHtom (Homep TenedpoHa, aapec 3SNEeKTPOHHOM
noYTbl M Np.).

9.11. KnueHT HeceT OTBETCTBEHHOCTb 33 CBOEBPEMEHHOE MOoJlyYyeHUe M O3HaAKOMIEeHMe C
yBegomneHnamn baHka 06 onepaumsax, npegoctaBasemMblx KAMeHTy B COOTBETCTBUM C pa3zesiom
6 O6wux ycnosui, u nHpopmmnposaHme baHKa B cnydyae Hecoriiacusa ¢ onepaumamu.

9.12. KnueHT HeceT BCE PWCKM, CBA3AHHble C TeM, YTO Hanpas/ieHHaa baHKom KnueHTy
nHGoOpMaLMA MOXKET CTaTb AOCTYNHOM TPETbUM JNLLAM.

9.13. bBaHK He HeceT OTBETCTBEHHOCTb 33 NOC/NEACTBUA UCNONHEHNA PacnopaXKeHUN KnneHTa Ha
COBEpLEHNE TPAHCTPAHWYHbIX NEepeBOAOB BCAeACTBME ONOKMPOBAHUA [LEHENHbIX CPeacTs
MHOCTPaHHbIM HaHKOM-KOPPECMNOHAEHTOM, B T.4. B C/Ay4ae HaAxXOMAEHUA oTnpasuTens u/unm
nonyyatens u/unm 6aHKa noayyatens nepesBoAa B CMMCKaX OpPraHM3aumini U GU3MYECKUX uu,
nepesoapbl KOTOPbIX He MPOBOAATCA B COOTBETCTBUMM C MPUHATbIMU aKTaMW/NPUHYAUTENbHbBIMM
MepaMn/orpaHnYEeHNAMM  MEXKAYHAPOAHbIMW  OpraHM3aumMaMM  U/MAM  MHOCTPaHHbIMU
rocyAapCcTBEHHbIMM OpraHamu. TaKe baHK He HeceT OTBETCTBEHHOCTb 33 HECBOEBPEMEHHOEe
WUCNONIHEHWE  pacnopaxeHui KaueHTa, 3adepKKa WCMNONHEHUS  KOTopbix 0bycnosneHa
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npoBeAeHNEM WMHOCTPaHHbIM  BGaHKOM-KOPPECNOHAEHTOM Mpoueayp KOMMIAaeHC-KOHTPONA
TPAHCrPaHWYHOTO MepeBoga B T.M. Ha MNpPeaAMEeT COOTBETCTBMA aKTam/MpuUHYyAUTENbHbIM
Mepam/orpaHUYEHMAM MEXKAYHAPOAHbIX OpraHM3auuii U/MANM MHOCTPAHHbLIX FOCYAApPCTBEHHbIX
OpraHos.

10. YPEIYJIMPOBAHUE CNOPOB
10.1. Bce cnopsbl, BO3HMKatOWMe mexay KaneHtom n baHKOM B €BA3M € ncnoaHeHnem [orosopa
KOMMIEKCHOTO 6aHKOBCKOrO 06CNYKMBAHMA, MOANEXKAT PELLUEHUIO NyTeM NEPErOBOPOB, a B C/y4Yae
HEBO3MOXHOCTU TAKOro peleHMA B CyAe B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuickon
depepaunn.

11. 3AK/TIOMUTE/IbHbLIE NMOJIOXKEHUA

11.1. bBaHK sABNseTCA YYaCTHMKOM CUCTEMbl 06A3aTeNbHOrO CTPaxoBaHWA BKAagoB (Homep B
peecTpe 6aHKOB-YY4aCTHMKOB CUCTEMbI CTpPaxoBaHWs BKAagoB — 219). [leHeXHble cpencTsa,
pasmelleHHble Ha CyeTax BKNaga M CyeTax 3aCTpaxoBaHbl B NOpAAKE, pa3mepax M Ha yCNOBUAX,
KOTOpble ycTaHoBAeHbl PepepanbHbiM 3aKOHOM «O CTPaAxOBaHWM BKNAZO0B PUIMYECKUX NUL, B
6aHKax Poccuiickon ®epepauymm» N 177-03. MHbopmauma o ctpaxoBaHuuM (obecnevyeHmn Bo3BpaTa
AEHEXHbIX CpeacTB) pasmellaeTca Ha cTeHaax B MNoapasaeneHunsax baHKka n Ha Calite baHKa.

11.2. B cnyyae 6e3HanuMyHoro nepeymcneHna KnmeHTOM [OeHEeXHbIX CpeAacTB B MoraweHue
3a40/I3KEHHOCTM MO KpeaAnTHbIM 0bs3aTenbcTtBam KnveHTa nepes baHKoM, MHbIM 06A3aTeNbCTBAM,
BO3HMKLUMM B COOTBETCTBUM C JlOrOBOPOM KOMMIEKCHOrO HaHKOBCKOro 06CyKMBaHUSA, U3 APYruX
KPpeaAuTHbIX OpraHuM3auuii Bce @PUHAHCOBbIE PUCKM, CBA3AHHbIE C BO3MOXHOW 3a[ep’KKOW B
NOCTYNAEHUN 3TUX CPEeACTB He NOo BMHe baHKa, NpuHMMaEeT Ha ceba KnneHT.

11.3. WU3meHeHWe uan pactopxeHue [loroBopa KOMMNEKCHOro 6aHKOBCKOro 06CNyXKMBaHUA He
ocBoboXxaaetr KnueHta wu/unm bBaHK oOT ucnonHeHwua cBoux obsasatenscte no [orosopy
KOMMNAEKCHOro 6aHKOBCKOro obcnyxmBaHua, BO3HUKLUMX 0o MOMEHTA TaKoro
N3MeHeHUA/PacTopKeHUA.

11.4. B cnyyae ecnm Kakoe-nmbo u3 nonoxeHuit [oroBopa KOMMAEKCHOro 6aHKOBCKOro
06CNYXKMBAHUA CTAHOBUTCA HE3aKOHHbIM, HeAEeWCTBUTENbHbIM, Takoe MosoXKeHue [lorosopa
KOMMNAEKCHOro 6aHKOBCKOrO 0OCNYXKMBAHWA He MPUMEHAETCA BO B3aMMOOTHOLLEHUAX MEXKAY
BaHkom wn KnameHtom. OcTanbHble NOMOXKeHMA [oroBopa KOMMNEKCHOro 6aHKOBCKOro
06CNyKMBAHUA COXPAHAIOT CUNY U AENCTBUTENbHOCTb.
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YCNOBUA OTKPbITUA, OBCNYKNBAHUA U 3AKPbITUA CHETOB ®PUSUYECKUX /TUL, B
NAO «BAHK «CAHKT-NETEPBYPIMN»

1. OCHOBHbIE MOJTOXEHUA
1.1. HacTtoswue YcnoBus yCcTaHaBAMBAKOT NOPAAOK OTKPbITUA, 06CNYKMBaAHMA M 3aKpbiTUA CyeTa,
nopAagoK npuema W 3a4MCleHMA AEHEXKHbIX cpeact8 Ha CyeT, OCyLWecTB/eHMA NepeBooB
OEHENXHbIX CPeacTB U PeryiMpyroT OTHOLWEHWA, BOSHUKAOWME B CBA3KU C 3TUM mexXay KnneHTom um
baHKOM.
1.2.  BbaHK oTkpbiBaeT KnneHty CyeT, npuHMmaeT n 3aumcndet Ha CyeT aeHexHble CPpeacTBa,
BbINOAHAET Pacnopsa)keHna KnmMeHTa O nepeyncieHun U Bbligayve OeHeXKHbix cpeacts co Cuyerta,
OCyLecTBNAE€T WHble onepauun no CyeTy B COOTBETCTBMWM C 3aKoHoAaTenoctsom PO,
HOPMaTUBHbIMM AOKyMeHTamu baHka Poccun, [MpaBunamu KomnieKcHoro 6GaHKOBCKOro
obcnyKmMBaHUA M 06bl4asmm genosoro oboporta.
1.3. CyeT He [OMKEH MCNONb30BaTbCA KAMEHTOM gnA  pacyeToB, CBA3AHHbIX C
npeanpUHNUMaTENbCKON AeATeNbHOCTbIO M YaCTHOM NPAKTUKON. YKa3aHHOe Bbile OrpaHUYeHNE He
PacnpoCcTpaHAETCA Ha Ccayd4anm 3admcneHma Ha CyeT [OEeHEe)KHbIX CPeacTB, ABAAKOLWMXCA
npodeccnoHanbHbiM J0X040M KAneHTa, NPUMEHAIOLEro CNeLnanbHbl HaNOroBbIN pexum «Hanor
Ha npodeccnmoHanbHbiM aoxoa». MMoOHATMA «nNpPodeccMoHaNbHbIM A0X04A» W  «CchneuuanbHbIi
HaNOroBbIN PEXMM» MO TEKCTY HACTOALLEro MyHKTa MOHWMMAIOTCA B 3HAY€HMMU, YCTAHOBIEHHOM
depepanbHbiM 3aKOHOM 0T 27.11.2018 Ne 422-3.
1.4. B pamkax [oroBopa KomMnaeKCHOro 6aHKOBCKOro 06CNYXMBaHUA, €CAN WHOoe He
YCTaHOBNEHO HacToAwMMKM Ycnosmamun, KanmeHty moxkeT ObiTb OTKPbITO HEeCKoNbKo CyeToB Ha
OCHOBaHWMK 3aABNEHUI Ha OTKPbITME cyeTa. HaKonuTenbHbI CYET, OTKPbITbIN KnnMeHTy B pamKax
[oroBopa KOMNNEeKCHOro 6aHKOBCKOTo 06CNyXKMBaHMA, MOXKET ObITb TO/IbKO OAMH.
1.5. CueT OTKpbIBaeTCA Ha HeonpeaeNeHHbI CPOK, eCIN MHOE He YCTaHOBAEHO COrnaleHnem
CtopoH.
1.6. Cyeta KnneHTOB, B OTHOLLEHMW KOTOPbIX BBEAEHA Npoueaypa 6aHKpoTcTBa, 06CyKMBaKOTCS
To/bKO B MNoapasaenenuax baHKa, nepeyeHb KOTOPbIX YCTAHOB/IEH B COOTBETCTBMM C M. 2.3.3 O6wmx
YCNOBUIA.
1.7.  Mpwu oTkpbITMM CyeTa He TpebyeTca BbiNyck KapTbl K ykazaHHOMY CyeTy. KapTa moKeT bbiTb
BbINyLLLEHA B COOTBETCTBUM C YCNOBMAMM BbiNycka M obcnyxueaHma KapT MAO «BAHK «CAHKT-
METEPBYPI» Ha ocHOBaHUW OTAENBLHOIO BONEN3bABAEHMNA KNneHTa.
1.8. Lorosop CyeTa, K KOTOpOMY BbinyLeHa KapTa, ABnaeTca B cOOTBETCTBMM CY. 3 CT. 421 TK PO
CMELUAHHbIM N COAEPKUT 3/IEMEHTbI PAa3INYHbIX 4OrOBOPOB.

2. NMNOPAAOK OTKPbITUA CHETA

2.1.  baHk oTkpbiBaeT KaneHTty CyeT B BanoTe, yKa3aHHOM B 3aAB/IEHMM Ha OTKPbITUE CYeTa, He
nosaHee Pabouero aHA, cnegytowero 3a gHem noctynaeHua B baHk 3aaBneHMA Ha OTKpbITUE cyeTa
n npegocrasneHna KameHtom B baHK BCex AOKYMEHTOB, NpeAyCMOTPEHHbIX 3aKOHOA4ATe/IbCTBOM
P®, ycTaHOBNEHHbIX HOPMATUBHBIMW AOKYMeHTamMM baHKa Poccum u BHYTPEHHUMU AOKYMEHTaMMU
baHKa.

2.2. Ecnm nHoe He yCTaHOBJIEHO HAcTOAWMMMKU YCNoBUAMKM 3asaBAEHUE Ha OTKpbITUE cyeTa,
coctaBneHHoe no ¢opme baHka, npegoctaBnaetca KaneHTom B baHK Ha BymaKHOM HocuTene nam
B 3N1€KTPOHHOI dopme yepe3 UHTepHeT-6aHK. OTKpbITME HakonuTenbHOro cyeta NpPousBOAMTCA
WCK/TIOYUTENIbHO HAa OCHOBaHUW 3aABAEHUA Ha OTKPbITUE cveTa, NpefocTasieHHoro KaveHtom B
BaHK B 3/1eKTpoHHOM popme Yepes NHTepHeT — 6aHK. B ciydae oTKpbITMA CYeTa € UCNO/Ib30BaHUEM
NHTepHeT-6aHKa mecTo BegeHUA CyeTa BblbUpaeTca KAneHTom B MOMEHT OTKpbITMA CyeTa.

2.3. B cnyyae HanpasnieHus 3anBAeHUA Ha OTKPbITME CYeTa C Ucnosib3oBaHnem NHTepHeT-baHKa
BBeAEHWE MpPaBuUIbHbIX AyTEHTUOUKALMOHHbLIX [AaHHbIX, HeobXxoguMmblIX B COOTBETCTBUM C
PykoBoacTBOM nosab3oBaTend, ABNAETCA aHanorom cobcTBeHHOpy4yHOW nognucu KnveHTta u
noarteepaaetr BonemsbaAsseHMe KaveHTa Ha OTKpbiTMe CuyeTa. [lo KenaHuo KaueHta B
MNopapaspgeneHnn baHKka emy moxeT ObiTb NpeaocTaBneHO YBegom/ieHWe 06 OTKPbITUM CYeTa,
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cogeprKalliee pekBU3nUTbl OTKpbITOoro Cyeta, B bymaxKHOM BUAe.

2.4. 3asBneHMe Ha OTKpbITUE cyeTa, NpegocTaBnsemoe B NoapasgeneHme baHka Ha BymaxkHOM
HocuTene, opopmaseTca B 0A4HOM 3K3emnasape. baHK npeaocTasnseT KaveHty YeegomneHue ob
OTKPbITUK CYETa, COAEPIKALLEE PEKBU3NTbLI OTKPbLITOro CyeTa, B BymarkHOM BUAE.

3. NOPAAOK NPOBEAEHMA ONEPALUM NO CYETY

3.1. Onepauuun no CyeTy NPOM3BOAATCA HA OCHOBAHUWU PacyeTHbIX AOKYMEHTOB, COCTaBAEHHbIX
BaHKkOoM BO ncnonHeHue PacnopsaxkeHnin KnneHta, npu ycnoBum yKasaHuA B PacnopaxkeHun scex
HeobXxoAMMbIX ONA OCYLLeCTBAEHWUA OMEpaunM PEKBU3IUTOB, BK/IKOYAA HA3HaAyeHMe MnaTeXka, a
TaKXXe Ha OCHOBAHWM pacnopAXKeHU nonyyaTenem cpeacrs.
baHK ocywecTtenaeT nepesoabl co CueTa KnmneHta B npegenax ocraTka cpeacTs, Haxo4AWMUXCA Ha
CyeTe, 4OCTAaTOYHOIO ANA UCMOAHEHUA PacnopaXKeHUa € y4eTOM KOMUCCUMOHHOIO BO3HarpaxKaeHus
BaHKa, 32 UCKAIOYEHMEM CNy4vaeB, NPeAyCMOTPEHHbIX lMpaBuaamm KOMMAeKCHOro 6aHKOBCKOro
obcnyKMBaHums.
3.2.  PacnopsaxeHuna KnmeHta no Cyety coctaBnawTca KaMeHTOM M npuHMmaloTcA baHKOM Ha
H6ymarKHOM HocuTene U/UNun B 3NEKTPOHHOM BUAE.
3.3.  CnucaHue peHexxHbix cpeacts co Cueta H6e3 PacnopsxeHua KnaneHta ocyuwiectBnseTca B
CNyYanx, yCTaHOBJIEHHbIX 3aKOHOA4ATENbCTBOM PO,
3.4. baHK wucnonHaet Pacnopsa)keHnAa KnmeHTa nocne nposegeHuAa cnegylowmx npoueayp
npmvema K UCroaHEHMUIO:
3.4.1. YpocTtoBepeHue nMpaBa pPacrnopsaKeHUa AOeHEeXHbIMW  cpeacTBaMuM  MpU  npueme
Pacnopsa)keHnsa B 3N1eKTPOHHOM BWAE OCYLLECTBAAETCA MyTeM NpPOBepKM AyTeHTUOUKALMOHHbIX
OAHHbIX, NO3BOIAOWNX OAHO3HAYHO onpeaenunTb, YTo PacnoparkeHne coctasneHo KaneHTom.

YpooctoBepeHne nNpaBa pPacnopaXeHWAa  AEeHEeXHbIMW  cpeacTBamu  Npu  npueme
PacnopsaxkeHna no ¢opme baHka Ha bymaxkHOM HocuTene ocyuwectsasercA baHkom nytem
NPOBEPKN HANMYMUA U COOTBETCTBUA COOCTBEHHOPYYHOM noanucu KnneHta B PacnopskeHuu no
BbIbopy baHKka nMbo nognucy B 3N1eKTPOHHOM obpase AOKYMEHTA, YAOCTOBEPAIOLLErO IMYHOCTD
KnunenTa, npegocrasneHHoro KnneHtom B baHk, nmbo obpasuy nognucu KnneHta, 3asaBneHHOMY B
KomnnekcHom 3aasneHmn. O6a BapmaHTa NPOBEPKU HANNYMUA U COOTBETCTBMA COBCTBEHHOPYYHOM
nognucn KnueHTta B Pacnops)keHun, npeactaBieHHOM Ha OymaxKHOM HocuTene, SBAAKOTCA
pPaBHO3HAYHbIMKW, NPUMEHEeHWEe OAHOr0 U3 BAPWAHTOB MPOBEPKU ABAAETCA AO0CTATOYHbIM ANA
Hagnexallero nNpoxoXAeHua npoueaypbl yAOCTOBEPEHUA MNpaBa pacnopaXeHuAa OeHeXHbIMU
cpeacTBamm.
3.4.2. KoHTpOAb LENOCTHOCTM PacnopsaxeHUN B 3NEKTPOHHOM BMAe ocyllecTBaseTca baHKom
nocpeacTBOM NPOBEPKM HEU3IMEHHOCTU PEKBU3UTOB PacnopsarkeHus.
KoHTponb uenoctHocTn PacnopsaxeHuit Ha OymaxKHOM HocuTene - nOCpeacTBOM MPOBEPKU
OTCYTCTBMA B PacnopsArKeHUM BHECEHHbIX U3SMEHEHUI (McnpaBaeHni).
3.4.3. CTpYKTYpHbIXN KOHTPONb PacnopsKeHWi B 3NEKTPOHHOM BMAE 3aK/AKYAETCA B MPOBEpPKe
BaHKOM YCTaHOBJIEHHbIX PEKBU3UTOB M MAKCMMaAbHOTO KOJMYecTBa CUMMBOJIOB B pPEKBU3UTaX
PacnopsaxeHusa.
CTPYKTYpHbI KOHTPONb PacnopaxeHui Ha OymarKHOM HocuTene - mnocpeactBOM MNPOBEPKMU
cooTBeTcTBMA PacnoparkeHma yctaHoBneHHOM dopme.
3.4.4. KoHTpO/b 3HA4Y€HMIN PeKBU3MUTOB PacnopsarkeHWir NponsBoAUTCA NOCPEACTBOM MPOBEPKMU
BaHKOM 3HayeHu peKBM3nUTOB PacnopaxeHni, nx 4oNyCTUMOCTM U COOTBETCTBUA.
3.4.5. KOHTpOAb AO0CTAaTOYHOCTM [AeHeXHbix cpeactB Ha CueTe ocywectsnsaetcA baHKom npwu
npueme K UCNOJIHEHUIO KaXKaoro PacnopaKeHna MHOroKpaTHO WM O4HOKPATHO, MCXOAA U3 OCTATKa
OeHeXHbIX cpeacTB, HaxoaAawmxca Ha CyeTe Ha HaYaNo AHA C YYEeTOM:

— CYMM JeHEeXHbIX Cpeact8 (B TOM YMCAE HANUYHbIX [AEHEXHbIX CPEeACTB), CMMCAHHbIX
(BblgaHHbIX) co CueTa KnneHTa 1 3a4McneHHbIx Ha CueT KaneHTa Ao onpeaeneHma 40CTaTOYHOCTH
OeHexHbIx cpeacTs Ha CyeTe;

—  CYMM A€eHeXHbIX CpeAacTB, Moaneralumnx cnmcaHuto co Cyeta Ha OCHOBaHMK PacnopaxkeHun,
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NPUHATLIX K UCNONHEHUIO U HE UCMOAIHEHHbIX A0 onpeaeneHna A0CTaTOYHOCTU AeHeXHbIX cCpeacTs
Ha CueTe;

—  CYMM [EHEeXHbIX CpeaCcTB B pa3mepe, paBHOM CYMMaM [eHeXHbIX CpecTB Mo onepauuvam,
coBepLIeHHbIM € ucnonb3osaHnem Kapt, npoweawmm ABTOpU3aLMio B MPOLLECCUHIOBOM LeHTpe
baHKa, pacueTbl MO KOTOpbIM MeXay baHKom u KaneHTom He 3aBeplueHbl A0 onpegesieHus
[0CTaTOYHOCTU AeHeXHbIX cpeacTs Ha CuerTe.

Mpu AOCTAaTOYHOCTM AeHeXHbIX cpencTs Ha CueTe KnuneHta PacnoparkeHna nognexat UCNOSHEHUIO
B MOC/NeA0BaTeIbHOCTU NocTynaeHna PacnopaxkeHui B baHk, nonyyeHma akuenTa ot KameHTa, ecam
3aKOHOAaTe/IbCTBOM He NpeAyCMOTPEHO U3MEHEHME YKa3aHHOW Nocaea0BaTebHOCTMH.

Mpy HepoCTaTOYHOCTM AeHeXHbIX cpeacTB Ha CyeTe KnueHTa PacnopaxeHua, ecan MHoe He
npeaycMoTpeHo 3aKOHOAaTeNbCTBOM, He MPUHMMALOTCA BaHKOM K UCMOAHEHUIO U BO3BPaLLAlOTCA
(aHHYnupytoTCA) He no3gHee paboyero AHA, cneayoWero 3a AHEM NOCTYNAEHUA PACMOPAXKEHUA.
Ouepenb He UCNONHEHHbIX B CPOK pacnopsaxkeHun K Cyetam KnmeHToB He BegeTcA.

3.4.6. KoHTponb Hanuuma cornacua TpeTbero Auvua B CAyyYae NOCTynaeHWAa PacnopsXKeHus,
Tpebytouiero B cootBeTcTBUMN ¢ PegepanbHbIM 3aKOHOM COMAacUA TPETLETO INLLA HA PACNOPAXKEHUE
OeHexHbimu cpeactBamn KnneHra.

3.4.7. KoHTpo/b Hanuuma B baHKe AOKYMEHTOB, HEOOXOAMMbIX 1A NPOBEAEHUA OMNepauun B
COOTBETCTBMU C 3aKOHOZaTenbCcTBOM P®, B TOM umcne 3aKOHOAATENbLCTBOM O BaJIlOTHOM
peryanpoBaHMM M BaNOTHOM KOHTPOJie, 3aKOHOAATEeNbCTBOM O MPOTMBOAENCTBMM Neranvsauum
(oTMbIBaHMIO) AOXOAOB, MOYYEHHbIX MNPECTYMHbIM MNyTeM, U (GUHAHCMPOBAHUIO TEPPOPM3MA,
HOPMATUBHbIMU AOKYMeHTamn baHKa Poccumn, BHYTPEHHMMU AOKYMeHTamu baHKa, B TOM Yncne gna
uenen naeHTUdMKaumm Knuenta/Mpeacrasutens KnAuneHTa/Bbirogonpuobpertatens/
beHeduumapHoro Bnagensbua. B cnyyae HeobxoammocTn baHK 3anpallivMBaeT Takne AOKYMEHTbI Y
KnueHTa.

3.5. [llpu nonoxutenbHom pesynbTaTte npoueayp npuema K MUCAOAHEHUID WU UCMOAHEHUA
PacnopseHusa baHk nHdopmupyeTt KnmeHTta B cnegyolem nopsaake:

3.5.1. B cay4ae NpUHATMA K UCMONHEHUIO U UCNONHEHMA PacnopsaXKeHua No onepaumun B BankoTe
P® Ha 6ymarkHom HocuTene baHK OAHOBpPEMEHHO NOATBEP)KAAET MPUEM K WMCMOJHEHUIO W
ucrnosHeHne Pacnopa)eHuAa nyTem MPOCTaBAeHMA Ha 3IK3eMNAApe pPacyeTHOro AOKYMEHTa,
BO3BpaLLaemoro KaneHty, wramna baHKa, nognncy ynoaHOMOYEHHOro nLA U AaTbl UICNOAHEHUA.
3.5.2. B cnyyae NpuMHATUA K UCMONIHEHMIO PacnopsKeHuA No onepaumam B MHOCTPAHHOW BantoTe
Ha Oyma)kHOM HocuTene bBaHK noaTBeprKAaeT NpuUem K WMCNOAHEeHWIO PacnopaxeHua nytem
npocTaBneHuA Ha aKk3emnaape PacnoparkeHns, Bo3spawaemoro KanenTy, wramna baHka, nognucu
YNOAHOMOYEHHOIo AMuUa U Aatbl Npuema K UCNOMHEHUIO, N UCNONIHEHUE PacnopaxeHua - nytem
npegoctasneHna Kanenty SWIFT-coobweHuna. CpoK npenoctaBneHua noATBepKaeHns o6
McnosHeHUW PacnopaxeHuA — He no3aHee nepBoro paboyero AHA, creayloLEero 3a AHem npuema
K MCNONHEHUIO PacnopsakeHna no onepaumam B UHOCTPAHHOM BantoTe Ha BymarKHOM HocuTene.
3.5.3. B cayyae NpUHATMA K NCMONHEHUIO N UCNOJIHEHNA PacnopAaXeHna B INeKTPOHHOM BUAE, B
ToM uucne B WNHTepHeT-6aHKe, BaHK O4HOBpPEMEHHO MOATBEP)KAAET MPUEM K MUCMNONHEHUIO U
ncnonHeHne PacnopaxeHua nytem HanpasneHua KnveHTy B MIHTepHeT-6aHKe n3BelLleHnA B Buae
Bbinunckun no cyety He no3aHee paboyero gHA, chefyowero 3a AHem UcnosHeHna PacnopsaxkeHus.
3.6. [pu oTpuyatenbHOM pesyabTaTe npoueayp npuema K UCnoaHeHuto PacnoparkeHna baHK He
npUHMMaeT Pacnopsa)keHne K MCNONHEeHUI0 U MHPopmupyeT KaneHTa He nosgHee paboyero axs,
cneayroLwero 3a gHem npenoctasneHma PacnopsaxkeHus, B cnegytowiem nopajke:

3.6.1. B cnyyae HenpuHATMA K MCMNOAHEeHUIO Pacnops)keHua Ha OymarkHom HocuTene baHkK
BOo3Bpalaet ero KAneHTy ¢ NnpocTaBiaeHMem NOoAMNUCK YNOJHOMOYEHHOro inLa, AaTbl BO3BpaTa U
OTMETKMU 0 NpUYMHe BO3BpaTa.

3.6.2. B cnyyae HenpuHATMA K  WUCNONHEHWO  PacnopsaxeHusa, cPOpMMPOBAHHOIO C
ncnonb3osaHmem WHTepHeT-6aHKa, baHk WHbopmupyeT KnveHTa 06 OTKase B MCMOAHEHWUM
PacnopsaxeHua He no3gHee pabouero gHA, cneayoLwero 3a AHeM nNpeaocTaBneHunsa Pacnopaxexus,
nyTem npocTtaBneHuA B MHTepHeT-6aHKe OTMeTKM 06 OTKase.

3.6.3. B cnyyae HenpuHATMA K  WUCNONHeHWIO  PacnopsaxeHusa, cPOpMUMPOBAHHOIO C
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ncnonb3oBaHMem baHkomaTa baHKa / MnatexkHoro KMocka baHka, baHK nHpopmupyet KnmeHTta 06
OTKase B WCMOAHEHUM PacnopsKeHuAa nyTem npepocTaBneHMa uHGopmaumm o6 OTKase c
YKa3aHMeM NpUYMHbI OTKa3a Ha aKkpaHe baHKomaTa / MnaTekHOoro KMocka baHka.
3.7. bBaHK ocywectBaAeT CNUCaHMe AeHeXHbIX cpeacts co Cyeta KaneHTta npum nocTynneHnu B
BaHK pacnopsaxKeHWi nonyyatenen cpeacTB B CAy4vaAx, YCTaHOBAEHHbIX MOJOXEHMAMM 0rOBOpPA
mexay KnnmeHTom u ero KoHTpareHTom (He BaHKOM), TONbKO NpU HaZMYMW COOTBETCTBYHOLLENO
cornaweHunsa mexay baHkom n KaneHTom 06 MCNONHEHMM PacnopAXKEHUN noay4vaTenein cpencrs
/NN NPU HaAMYMU COOTBETCTBYIOLLLETO COrNaWeHma mexay baHkom u KnneHtom 06 McnonHeHum
pacnopsAXXeHW noay4vaTenen CPeacTs € 3apaHee JaHHbIM aKLEenTom 6o 3aaBneHnA KameHTa.
lMpn HecoOTBETCTBUM pacnopaAXKeHUA nonydvyatensa cpencTB YCNOBUAM 3apaHee AaHHOro
aKuenTa KnneHTta, baHK HanpaBAadAeT pacnopaXeHune nonyyaTensa cpeacTs Ha akuenT KaneHTy.
3.8. [pu nepepayvye baHKOM NpaB Ha 3aK/1aZHYO B COOCTBEHHOCTb APYromy /inLy U nepegaye Tem
CaMbIM 3TOMY /LY BCeX YAOCTOBEpPAEMbIX el NpaB B COBOKYMHOCTM B LENAX OCyLleCcTBiAeHuA
MNOTEYHbIM areHTOM 3MUCCUM OBAUraumMii C MNOTEYHbIM MOKPbITUEM B pamkax PegepasbHoro
3aKkoHa ot 11.11.2003 N 152-®3 «O6 wWnNoTeYHbIX LEHHbIX OGymarax» WAM MNOCTYNAeHUA B
cobcTBeHHOCTb BaHKa paHee nepefaHHbIX MNOTEYHOMY areHTy 3aKnagHblx (NpaB TpeboBaHMA),
noraweHne 065A3aTeNbCTB NO 3aKNALHOM OCYLLECTBAAETCA NyTeM CMMUCAHMA COOTBETCTBYHOLLMX
AEHEXHbIX cpeacTB (Cymmbl B ynaaTy OCHOBHOMO A0/ra, NPOLEHTOB 3a NO/b30BAaHUE KpeauTom,
NeHW, HAYMCNEHHbIX B C/Ay4yae HapylweHua 3aemMlMKOM 06A3aTeNbCTB NO  KpeguTHOMY
[lOrOBOpPY/3aKNaAHOM, a TaKXKe CYMMbl WHbIX MNAaTeKel, NpPeayCcMOTPEHHbIX KPeauTHbIM
[lOroBOpoM/3aKknaaHoi) co Cueta, OTKPbITOro B baHKe, KOTOpbI yKa3aH (6bl1 yKa3aH) B KpeguTHOm
AOroBope ANA NoraweHnsa KpeanTHbix 06A3aTeNbCTB, @ TaKKe MHbIX CYETOB, OTKPbITbIX B BaHKe, B
nopagke, NpeaycMoOTPEHHOM A1A PacvyeToB MO MHKACCO, Ha OCHOBAHMM BAHKOBCKOro opaepa Ha
cyet baHKa KaK npeacTtaBuTens MNOTEYHOro areHTa Uan MHOro InLa, KOTOPOMY NpogaHa 3aknagHan
(npaBa TpeboBaHuA). B cnyyae cnmucaHMa AEHEXHbIX CPeacTB CO c4eToB KnueHTa, OTKPbITbIX B
baHKe, B Ba/lOTaX, OT/IMYHLIX OT BaNOTbl KpeauTa, KnuneHT npepoctasnAer baHKy npaso
OCYLLECTBUTb CMMCAHWE CYMMbl, 3KBUBANEHTHON CyMMe, Mognexalen onsaaTe no KpeautHomy
[0roBopy, No Kypcy baHKa, yCTaHOBAEHHOMY Ha ATy TAaKOro CNMcaHuA. B uenax ncnonHeHma
o0b6Aa3aTenbcTB KnveHT nopyyaeT BaHKy OCyLecTBUTb NepeBos AEHEXHbIX CPeacTB, CMMCAHHbIX
baHKOM B cuyeT noraweHWs 06A3aTeNbCTB, HA CYET MMNOTEYHOrO areHTa WAM UMHOMo KpeauTopa,
KOTOPOMY NpojaHa 3akiagHas (npasa TpeboBaHus).
3.9. K Cuyety KnneHTta moryT 6bITb NpeabaBAEHbI NaTeXHble TpeboBaHMA, NpeaycmaTpmsatoLLmne
nonyyeHme baHKom aKuenta KnueHTa nocne noctynaeHna B baHK nnatexkHoro TpeboBaHWsA
nosny4vaTens cpeancrs.
3.10. O noctynneHnn B baHK naaTe)kHoro TpeboBaHWA noaydaTena cpeact8 K Cuyerty,
npeaycmaTpmBatowero noaydeHue akuenta Knumenta, baHK yBegomnaetr KaneHTa He nosgHee
pabouero aHA, cnegytowero 3a AHeM NOCTyNAeHUA naaTexKHoro TpebosaHus K CueTy, NocpeacTBOM
nepeaaun nHpopmaunm yepes MHTepHeT-6aHK AN Ha apec 3/IEKTPOHHOM NoYTbl KnmMeHTa, uam no
TenedoHy, ykazsaHHOMY B 3aAB/JI€HUMN Ha OTKPbITME cyeTa/KomniekcHOM 3anaBaeHUM.
3.11. KnueHT 06Aa3aH obpaTutbca B MogpasaeneHne baHka no mecty BegeHua Cueta gna uenen
nosyyeHMa naatexkHoro TpeboBaHMA nonyyaTena cpeacts M odopmieHua 3asBneHus o6
akuenTte/oTKase OT aKuenTta B cBoboaHoi dopme He nosgHee 5 (MAtn) paboumx AHen co AHA
NOCTYN/IeHMA NNATEXKHOro TpeboBaHMA NosyyYaTena cpeacts K Cuety. YacTMUHbIN akLenT KnmeHTom
nnaTexHoro TpeboBaHWA He JonyCcKaeTcA.
3.12. Nocne noctynnexHus B baHK 3aaBneHma KnneHta 06 akuente BaHK BbINOMHAET npoLeaypbl
npuMema K UCNosiHeHUtO PacnopaxeHun, yctaHoBaeHHble nn. 3.4, - 3.6. HacToAwmx Ycnosuit. Mpu
nonyvyeHun akuenta baHK TakKe OAHOKPATHO MPOBOAUT KOHTPO/Ib AOCTAaTOMHOCTU AEHEXKHbIX
cpepcts Ha Cyerte.
3.13. [lpu nonyyeHMn OTKasza OT aKuenTa KAneHTa uam npu HenojayyeHuUM akuenta KauveHTa B
YKa3aHHbIN CPOK, NPU HeJ0CTaTOYHOCTU AEHEXKHbIX cpencTB Ha Cyete KnmeHTa ANA UCNOAHEHMUA
nnatexHoro TpeboBaHWA, akuenToBaHHoro KnueHTom, nnatexkHoe TpeboBaHMe noay4YaTens
cpeacTB NOANEKUT BO3BPATY NOJIyYaTENO CPEACTB C YKa3aHUEM NPUUMHbBI BO3BPaTa, A4aTbl BO3BpPaATa
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npocTaBneHmMem Wtamna baHka n nognucn ynonHOMOYEHHOTo AnLa.

3.14. B cny4ae cnucaHUA geHexHbIX cpeacts co Cyeta KaneHta B BantoTe, OTIMYHON OT BaNtOTbl
CyeTa, KOHBepTaUMA AeHEeXHbIX cpeacTB OCyLecTBAAeTcA No Kypcy baHKka Ha AaTy cnucaHuA 3a
WCKNOYEHNEM C/TyYaEeB, YCTaHOB/IEHHbIX [TpaBMaamm KOMNIEKCHOTO 6aHKOBCKOrO 06CNYKMBAHWMA.
3.15. bBaHK 3aumncnsaet Ha CueT nocTynatowme B NoNAb3y KnneHTa geHexXHble cpeacTBa He no3aHee
nepsoro onepauyMoHHOro AHA, caeaylowero 3a AHem NOCTyNAeHUA AeHeXKHbIX cpeacTs B baHK, npu
ycnosuuM  nosnyvyeHus baHKOm  Hagnexawmm o6pazom  0GOPMAEHHBLIX  PACMOPAKEHWUM
nnatenswmrkos. Mpu 3TOM pekBU3UTbl KaneHTa cuMTaloTCA 3anoNHEHHbIMU KOPPEKTHO npu
CcOBMajeHnu: Homepa CcyeTa noJjyyatena U HaMMEHOBaHMA noJsyvyaTena WaM HOmMepa cyeTa
nonydyatena n MHH nonyyatena, a Takxe, nNpu nepesogax OT APYrux KAneHToB baHKa 4yepes
NHTepHeT-6aHK, Npu coBnageHnn pamunmm KnmeHta n Homepa KapTbl uam mobunoHoro tenedoHa
C COOTBETCTBYHOWMMM AaHHbIMU KnueHTa, 3apernctpmpoBaHHbiMUM B baHke. Mpu noctynneHum
nepesonoB KnneHTy, y KOTOPOro HET OTKPbITbIX CHETOB B Ba/1lOTE NepeBoda Uan BantoTa Nepesosa He
COOTBETCTBYeT BastoTe cyeTa, baHK MmeeT NpaBo OCyLWEeCTBUTbL KOHBEPCUMOHHYIO onepauunto no
BHYTPEeHHeMy Kypcy baHKa Ha AeHb coBepLIeHNA KOHBEPCMOHHOM onepaLmMn 13 BantoTbl NepeBosa
B Ba/IOTYy CYeTa, YKAa3aHHOro B pPeKBM3MUTAxX nepeBoga. KAMeHT moXKeT nonyunTb MHPopmMaLmio o
BHYTPEHHEM Kypce baHKa Kynan-npogakn 6e3HannyHom MHOCTPAHHOM BantoTbl NyTem obpalleHna
B KOHTaKTHbIM LEHTp.

3.16. B cnyyae ecnn pekBu3uUTbl KnueHTa, ykasaHHble B M. 3.15. HacToAwmx Ycnosui, B
PacnopsaXKeHUN naaTenblinKa YKa3aHbl HEKOPPEKTHO, MOCTYNUBLUME AEHEMXHble CpeacTBa He
3auncnarotca baHkom Ha CyeT. BaHK NPUHUMMAET Mepbl MO YTOYHEHUIO PEKBU3UTOB NOCTYNMBLUETO
pacnopsXeHWs NaaTenblyKa B cneayrowem nopaake. MNo nepesogam B pybnax baHk Hanpasnset
He no3gHee OMepauUMOHHOIO AHA, c/aedylowero 3a AHem MNOCTYyNieHWA CpeactB  Ha
KOPPeCcnoHAEHTCKUIA cyeT baHKa, YTOUYHALWMIA 3anpoc B 6aHK nnatenbwuKa. Mo nepesogam B
WHOCTPAHHOM BantoTe, B C/Ny4ae €C/IM Ha OCHOBaHMM MHPOPMaALMKM, YKA3aHHOM B PEKBM3UTAX
pacnopsa)KeHua nnatenvlmKka «lfonyyvatenb» nam «HasHavyeHue nnaTtexa», KnneHT — nonyyateno
CPeAcTB MOXKET bbITb UAEHTUOULMPOBAH (MAEHTUDUKALMA OCYLLECTBAAETCA NyTEM CONOCTABAEHMA
He MeHee OBYX PEKBM3UTOB PACMOPAXKEHWA NNaTeNblUMKa C KapTOYKou KnueHTa-nonyvatens
cpegcte: PO n UHH, cyeta nonyyatena n MHH, ®UO mn agpeca pernctpaummn, MHH mn agpeca
pernctpauum, Homep Kaptel u PUNO), KnueHTy Hanpasnsetca coobueHve no KaHanam
ANCTAHLMOHHOIOo 06CNyKMBAHUA C NpeasIoXKEeHMEM CBA3ATLCA C MNATE/IbLINMKOM ANA HAanpaBaeHUA
nnaTenbWMKOM Yepe3 BaHK NaaTesblinKa YTOYHEHHbIX PEKBU3MTOB Mo KaHanam SWIFT. Ecaum B
TeyeHue 5 (Matn) paboumx aHen (ona cymm B MHOCTpaHHOW BanoTe — Ao 30 (Tpuauatu)
KaneHOapHbIX AHEeN) co AHA NOCTYNAEHUA AEHEKHbIX CPEACTB HAa KOPPECNOHAEHTCKMI cyeT baHKa
He OyaeT nonyvyeH AOKYMEHT, O4HO3HAYHO MO3BONAOWMI onpeaenute KaneHta - nonydvatens
cpeacts, baHK BO3BpawaeT NOCTyNMBLUME AEHEXKHble cpenctBa B HaHK nnatenblimka. Ecam
PEKBU3UTbI B PACMOPAMKEHUM NNaTeNblMKa BMeCcTo Homepa CueTa copepkat uHGopmaumio o
Homepe KapTbl, NpM 3TOM Noay4YaTenb MOXKET bbiTb NAEHTUPULMPOBAH NYTEM CONOCTABNEHMA He
MeHee ABYX OTHOCALLMXCA K HEMY PEKBM3UTOB, YKA3aHHbIX B PACNOPAMKEHUWU NAATeNbLiMKA, KaK
OMMCAHO BbllIE, U MOXXHO OAHO3HAYHO CyauTb O TOm, 4yTo KapTa, HOmMep KOTOpPOI YyKasaH B
pacnopsa)KeHMn NaaTenblinKa BbiNyWEHa Ha MMA NoJaydaTena, B TAaKOM C/lydae CYMUTAETCA, 4YTo
PEKBU3UTbI NOSIy4aTena CPeAcTB YKa3aHbl KOPPEKTHO, AEHEXKHble CPeACcTBa 3a4MCaAoTcaA baHkom
Ha CuyeT, K KOTOpOMYy BbinyLeHa KapTa, HOmep KOTOPOW yKa3aH B PacnopsaXKeHUn NaaTenbLlymKa.
3.17. B cnyyae 6/10KMPOBAHUA TPaAHCTPaHUMYHOrO nepesoaa KnueHTa MHOCTPaHHbIM GaHKOM-
KoppecnoHaeHTOM baHk yBegomnaetr KaneHta O OGNOKMPOBAHUM [EHENHbIX CPEeACTB NyTem
HanpaBaeHMA NTMCbMa Ha ByMaXKHOM HOocUTele NOo NoyTe (A0NONHUTENIbHO BO3MOXKHO HamnpasBieHue
3N1EeKTPOHHOro nNuUcbma no MHTepHeT-6aHKy), 1MbO BpyvyeHMA NMUCbMa Ha BymarKHOM HocuTene B
noapasgeneHnn baHKa. baHK npeanpuvHMMAaeT mepbl MO BbIACHEHUIO MPUYUH GIOKMPOBAHUA
TPAHCrPaHWYHOIo Nepesosa NyTeM B3aMMOLENCTBUA C MHOCTPAHHbIM BAaHKOM-KOPPECNOHAEHTOM.
Mocne nonyvyeHna baHKom MHPOPMaLMM OT MHOCTPAHHOTO BaHKa-KOppPecnoHAEeHTa O NPUYMHAX
610KMpoBKN, BaHK AOBOAMT Takyto MHPopmaumio A0 KnveHTa nyTem HanpasieHUA NUCbMa Ha
H6yMaxKHOM HocuUTese Mo noyTe (AONONHUTENBHO BO3MOXKHO HanpasiaeHWe 3/IeKTPOHHOro NMcbMa
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no MHTepHeT-6aHKy). B cnyyanx, Korga gns pa3baokMpoBaHuA nepesoaa Heobxoammo obpalyeHune
B MHOCTPAHHbIM rOCYAapCTBEHHbIV OpPraH (B YaCTHOCTM, ANA NONYYEHUA NULEH3UU - CNELMANbHOTO
paspelleHnsa Ha pa3bnokuposaHmMe nepesBosa/Ha ocylecTsneHne nepesosa (nepesosaos)), Knuent
camocTtoATeNbHO (6e3 yyacTna baHKa) B3aMmMoencTByeT C TaKUM MHOCTPAHHbIM roCcyAapCTBEHHbIM
OpraHom, B TOM 4uCNe HanpaBaAeT Heobxogumble OOKYMEHTbl U 3aABNEHWA, ONA Uenen
pa3ba0KMpoBaHUA NepeBoaa (NOAyYeHUA ANLEH3UN).

3.18. [llpu npoBeaeHWU TpPaHCrpaHMYHOro nepesoga, B cnydyae ecan KAMEHT HEKOPPEKTHO
3anNONHUA PeKBM3UTblI PacnopsakeHus, BaHK Ha OCHOBaHMM 3aaBneHUA KaveHTa 06 yTOYHEHWUM
PEKBM3UTOB NepeBosa MOXKET HanpaBUTb COOTBETCTBYIOLLMI 3aNPOC O BO3SMOMKHOCTU YTOUYHEHMUSA
PEeKBM3MTOB nNepeBoga B 6aHK-KoOppecnoHAeHT/6aHK nonyyatena nepesoga. PeweHue o
BO3MOYHOCTM/HEBO3MOXHOCTH YTOUHEHMUA PEeKBU3UTOB NpUHUMaeTcA H6aHKOM -
KoppecrnoHaeHTOM/6aHKOM  nosyyaTens nepeBoga B COOTBETCTBMM C  MPUMEHUMbIM
3akoHogaTenbcTBOoM. CornacHo n. 3.1. HacToawmx Ycnosuin KanmeHT ob6s3aH BO3MecTUTb baHKy
(baKTUYECKM NOHECEHHbIe PacXobl, CBA3AHHbIE C HAaMpaB/ieHMeM 3anpoca/yTouHeHu. PesynbTaT
pPacCMOTPEHMA 3anpoca A0BOAUTCA A0 KnveHTa C MCNOb30BaHMEM KOHTAKTHOM WHbOpmauuu,
nmetrouwerica y baHka gns cessu ¢ KnmeHtom.

B cnyyae, ecam no nHpopmaummn KnneHTta TpaHCrpaHUYHbIA NepeBos He MoJly4yeH nosyvyaTenem B
CPOKW, YCTAaHOB/IEHHbIE 3aKOHOAATENbCTBOM W NpPaBWUIAMKU, MPUHATBIMU B MEXAYHAPOALHOM
6aHKOBCKOM NpaKTMKe, baHK Ha OCHOBaHWM 3aABNeHMA KnvMeHTa O pPO3biCKe OTMPAB/IEHHOrO
nepesoAa HanpasBAseT COOTBETCTBYHOLWMI 3anpoc B 6HaHK-KoppecnoHAeHT/6aHK nonydaTtens
nepesoa. Pe3ynbTaT paccMoOTpeHMA 3anpoca [osoauTca A0 KaueHTa C MCNo/sb30BaHMEM
KOHTaKTHOM WHbOopmauum, umetowerica y baHka ana ceasm ¢ Kamentom. CornacHo n. 3.1.
HacToAwmx Ycnosuit KnneHt o6a3aH BO3MecTUTb BaHKy ¢GaKTMUECKM MNOHECEHHblE PACXOAbl,
CBA3aHHbIE C HAMpaBAeHMEM 3anpoca, eCNM Mo pe3ynbTaTaM PAcCMOTPEHWMA 3anpoca byaet
YCTAHOBNEHO, YTO TPAHCrPaHMYHbLIN nNepeBoA He MOJAy4YeH noayyatenem nNo npuymHe
HEKOPPEKTHOro yKaszaHmnAa KnneHTom peKksnsnTos PacnopsaxeHus.

3.19. B cny4yae nonyyeHua baHKom OT BaHKa naTesbliMKa YBEAOMIEHUA O NPUOCTAHOBAEHUN
3a4NCNIeHNA AeHEXHbIX cpeacTB Ha CueT KnneHTta (ganee — YBegomaeHre O NPUOCTAHOBAEHWUM),
BaHK npMoCTaHaBAMBAET Ha CPOK A0 NATU paboumnx gHen co AHA NONYYEHMA TAKOTO yBEAOMIEHMUA
3aumcneHne aeHexkHbix cpeacts Ha Cuet KnueHta. lNpuocTtaHOBAEHME 3a4MCEHUA AeHEeXHbIX
cpeacts Ha CueT KnueHTa npomsBogutca Npu ycaoBuu noayvyeHua baHKom YeegomneHua o
NPUOCTAHOBAEHUN A0 OCYLLECTB/IEHUA 3a4YUCAEHUA AeHeXHbIX cpeacts Ha CueTr KnueHTa. baHK
nHoopmmpyet KaneHTta, nocpeacTBOM HanpasaeHnsa TEKCTOBOro coobuieHma, 0 NPMOCTaHOBAEHUM
33a4MCNEHUNA AeHEeXHbIX cpeacTts Ha CueT KnmeHta n HeobxogmmocTn npeacrasneHna B baHk B
npegenax nAatm paboumx pHeM CO AHA COOTBETCTBYHOLLETO MNPUOCTAHOBNIEHUA [LOKYMEHTOB,
noaTBepXAaloWmMx OO6OCHOBAHHOCTb MOJIYyYEHUA MepeBeAeHHbIX AeHeXHbIX cpeacts. [pu
npeacrasneHmmn KnneHtom B baHK B TeyeHune nATM paboumx AHEW CO AHA NPUOCTAHOBAEHUA
3aUNCNEHNA  OeHeXHbIXx cpeactB Ha CyeTr KnmMeHTa  AOKYMEHTOB, NOATBEPXKAAOLLMX
060CHOBAHHOCTb NOly4EeHUA NepeBeaeHHbIX AeHEXKHbIX CPpeacTB, baHK oCyLecTBAAET 3a4ncieHne
AeHeXHbix cpencts Ha Cuet KnmeHTa. MNpu HenpeactasneHnn KaveHTom B8 baHK B TedyeHue nNATU
pabounmx pHeM cO AHA MPUOCTAHOBNEHMA 33YUCNEHUA [OEHEXKHbIX CPeacTB AOKYMEHTOB,
noaTBepKaarowmnx 06OCHOBAHHOCTb MNONAYYEHUS MepeBeAeHHbIX [OeHEeXHbIX cpeacTs, baHK
BO3BpALLAET AeHEXHble CpeacTBa B 6aHK NaaTesblumKa.

4. NOoPAAOK HAYUCNEHUA U BbINNATbI MPOLLEHTOB
4.1.  baHK HauucnsAeT NPOLUEHTbI Ha BXOAALLMI OCTAaTOK cpeacTB Ha CyeTe co AHA, CneayroLero 3a
AHEM 3a4NCNEeHNA OeHeXHbIX cpeacTs Ha CyeT, No AeHb ux Bo3BpaTa KaneHTty anbo cnucaHua co
CyeTa MO UHbIM OCHOBAHMAM BKIOYUTENIBHO, UCXOAA U3 pPasMepa roA40BOM MPOLLEHTHOW CTaBKM,
€CNM TaKadA CTaBKa ycTaHoBneHa B Tapudax. B cnyyae, ecnm B Tapudax ycTaHOBEHa NPOLLEHTHaA
CTaBKa, TO MNPOLEHTbl HAYMCAAKOTCA M3 pacyeTa (aKTUYECKOro Ko/au4yectsa AHEW B rogy, Ha
eXefHeBHbIN OCTAaTOK cpeacTB Ha Cuyete. NoONOXKEHUA HACTOALLErO MYHKTA HE MPUMEHAIOTCA K
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HakonutenbHomy c4yeTy.

4.2. B cnyuyae, ecam B Tapudax ycTaHOB/AeHa NPOLLEHTHAA CTaBKa, TO MPOLEHTbl HAaYUCAAOTCA
eXXemMeCAYHO WU BbINNAYMBAKOTCA B KOHUE KaNeHAApHOro mecaua nytem 3adncneHua Ha Cuer.
MonoxeHnA HaCTOALLEro NyHKTa He NPUMEHAOTCA K HakonuTenbHOMY cyeTy.

4.3.  BbaHK eemMecAYHO HAYMCAAEeT NPOLEHTbl HA MMHMMANbHbBIN OCTAaTOK AEHEXHbIX CPeACTB Ha
HakonutenbHoOM cueTe 3a KaneHaapHbIn mecAy, n3 pacyeTta GaKTMYECKOro KOIMYecTBa AHEN B roay.
B mecAy, OTKpbITUA NPOLEHTbl HAYUCAAOTCA HA MUHUMANbHbIA OCTAaTOK AEHEXHbIX CPEeACTB Ha
HakonutenbHOM cyeTe C Oatbl €ro OTKPbITMA. Pasmep nNpoueHTOB onpeaenseTca pasmepom
rog,0BoOM NPOLEHTHOMN CTaBKK, YCTaHOBAEHHOM Tapudamu.

4.4. TpoueHTbl No HakonuTenbHOMY CYETY BbiNaayMBaloTCa He No3aHee BTOporo paboyero gHA
MecALa, CNeayowero 3a Mecsalem Ux HaYncieHua, NyTeM UX 3a4ncNeHna Ha HakonuTeNbHbIN cYeT.
B cnyyae 3akpbiTMA HakonNuTenbHOro cyeta A0 UCTEYEHMA KaneHOApHOro mecAua, B KOTOPOM
NPOU3BOAMTCA HayMCleHUe MPOLLEHTOB, MPOLLEHTbl 33 MecAl, 3aKpbiTUA He HAYUCNAKTCA U He
BbIMNJ1AYMBAIOTCA B Ceaylolem mecaLe.

5. NPABA 1 ObA3AHHOCTU CTOPOH
5.1. bBaHK obasyerca:
5.1.1. ObecneunTb CBOEBPEMEHHOE, HE NO3AHee cieaytowero Paboyero AHA nocie NocTynaeHun
B baHK Hagnexawmm obpasom opOpPMNAEHHOTO PACYETHOrO AOKYMEHTa, 3a4MCIeHNe CPeacTB Ha
Cyet Knuenra.
5.1.2. MpounssoaunTb cnucaHune cpeacts co Cyeta KnmeHTa He no3aHee cneayrouwero Pabouero gHA
nocne noctynieHua B baHk Hagnexawmm obpasom opopmaeHHoro PacnopsxeHua KnneHra.
5.1.3. OcyuwecTtsiaTb NepUOAMYECKUIA MEPEBOA, AEHEHbIX cpeacTB co CyeTa Ha OCHOBAHWUMU
cooTBeTcTBYlOWero PacnopaxeHua KnveHTta npu AOCTaTOYHOCTM AeHEXKHbIX cpeacTts Ha CyeTe He
nosgHee pabouero AHsA, chegytolLero 3a AHem, yKadaHHbIM B PacnopsarkeHuun, u (unun) B nepmog, npu
HacTynaeHun onpeaeneHHbix PacnopsaxkeHnem ycnosuii. Ecnv B ogHOM M3 mMecALLEB OTCYTCTBYeET
[aTa, COOTBETCTBYIOLLAA AaTe, YKa3zaHHoW B PacnopsaxkeHun (29, 30 unum 31 4ymcno), To 4aHHOM AaToM
6yaeT cunmTaTbhCA NOCAEAHUM AEeHb 3TOr0 MecALa.
5.1.4. TpuHMMmaTb OT KaneHta v 3auncaatb Ha CYeT HasMUHble AeHeXHble cpeacTBa B AeHb MX
BHeCeHMA B Kaccy baHkKa.
5.1.5. BblgaBaTtb (C y4ETOM MMEIOLLMXCA KaCCOBbIX PECYPCOB) HAIMYHbIE AEHEXKHbIe CPeacTBa Npu
ycnosuu cobnoaeHnsa Knnentom n. 2.2.4. O6LmMX yCNOBUNA.
5.1.6. Mpepoctanatb KauneHTy BbinMcKy no Cyetam B WHTepHeT-6aHKe, cogeprkallyto
nHoopmaumnio o6 onepauymax no CyeTam, COBEPLIEHHbIX 3a Npeablaywmin aeHb. Bbinucka
oTobparkaetca Ha cnegyowmin OnepauymoHHbIA AeHb NOCAe NPOBEeAEHUA onepauun U cyMTaeTca
nonyyeHHon KnnMeHTom ¢ MOMeHTa ee oTobpaxeHua B MIHTepHeT-6aHKe.
5.1.7. B cnyuyae ecnn UHTepHeT-6aHK y KnneHTa He noakntodeH / oTkawodeH / 3ab1oKupoBaH
Bblgaya BbINMCOK 06 onepauyuax no CyeTam, COBEPLUEHHbIX 33 Npeablaywmin  AeHb,
ocyLecTBAAeTcA HA BymarKHOM HocuTene npu iMdHom obpaweHun KnneHta B MNoapasgenexve
baHKa, B CPOK He paHee paboyero AHA, CieAyroLero 3a AHeM COBepLIeHNa onepaunin no Cyery.
5.1.8. B cnyyae nonyyeHma bBaHKOM 3anpocoB OT WMHOCTPAHHbIX OaHKOB, y4acTBYHOLWMUX B
OCYLLECTB/IEHUM TPAHCrPaHMYHbIX NepeBodoB AeHEeXHbIX cpeacTB KnuveHTa, 0 npeaocTaBaeHumn
[ONONHUTENBbHOM MHPOPMALMM B OTHOWEHMU KAMeHTa u/unm BantoTHbIX NepeBofoB KnuneHTa,
baHKk 06A3yeTcA NpenoCTaBNATb OTBETbl HAa COOTBETCTBYIOLLME 3aMpPOCbl MPU YCA0BUWU BblgAuM
KaneHTom nucbMeHHOro nopyyveHuAa baHKy Ha npepoctasneHve MHPOPMALMM B MHOCTPAHHbIE
6aHKKM, NoAroTOBAEHHOrO B COOTBETCTBMM C GOPMON, yTBEprKAeHHOW baHkom. HanpasneHue
BaHKOM OTBETOB Ha 3aMpPOChl OCYLLECTBAAETCA He NO34Hee NepBoro paboyero AHA, cneayoLero 3a
AHeM nosnyyeHua baHKom Bcelt HeobxogMMoWM AnsA NOAFOTOBKM OTBETAa MHOOPMALMK, a TaKKe
Haanexkawe obopmneHHoro nopyvyeHma Knmenra.

5.2.  KnwueHT 06a3yeTca:
5.2.1. Cobntogatb nopagoKk mnposeaeHMa onepaumii no CueTy, nopagok odopmaeHun



37

PacnopsaxeHui B cOOTBETCTBMM C TpeboBaHMAMM baHKa.

5.2.2. KoHTponAupoBaTb MNpPaBWU/IbHOCTb PEKBU3UTOB MNOAy4yaTenda nepesBoda, COOTBETCTBME
Ha3HayeHMA nepeBoa 3aKkoHoAaTenbcTBy Poccuinckon ®epepaunm B PacnopaxeHuu.

5.2.3. Mo 3anpocy baHka npenoctasnAaTb B baHK AOKYMeHTbl U MHGOpPMaLMto, Heobxoanmble ana
ocyuwiectsneHma baHKom KOHTpoAA 32 NnpoBeaeHnem onepauuin no Cyery.

5.2.4. MpepcTasnaTtb B baHK 4OKYMeHTbI U MHOpPMaLMio (cBeaeHMA), Tpebyemble B COOTBETCTBUM
c ®epepanbHbiMm 3akoHOM Ne173-0310, a TakKe MNONOXKEHUAMM APYrUX aKTOB Ba/IOTHOrO
3aKoHogaTenbctBa Poccuiickon ®epepaunn. [JOKymMeHTbl M MHOOpPMAUMA NpeacTaBAAOTCA
Knunentom B lNogpasgeneHne baHka. [JOKymeHTbl npeacTaBnatotTca B baHK B NOANMHHUKE UaN B
dopme Hagnexawmm obpasom 3aBepeHHOM Konuu (HoTapuanbHO 3aBepeHHON/3aBepeHHOoMN
Knuentom/MpeacraButenem KaneHTa). Bce 4OKYMEHTbI A0NXKHbI O6bITb AeMCTBUTENbHbI HA AEHb UX
npeacrasneHna B baHK. JOKyMeHTbl, COCTaBNE€HHblE NOMHOCTbIO UM B KaKOW — INBO MX 4acTh Ha
MHOCTPaAHHOM f3blKe, NPeACTABAAIOTCA BMECTE C HagnexKawmm obpa3om 3aBepeHHbIM NepeBosoM
Ha pycckui asblk. Moa Hagnexawum obpa3om 3aBepeHHbIM NepeBogOM NMOHMMAETCA NEPEBOA,
BEPHOCTb  KOTOPOro  3acBMAETeNbCTBOBaHA HOTapuycom, ambo nepesBod, CAENAHHbIN
nepeBoAYMKOM, MOAJIMHHOCTL MNOAMUCU KOTOPOro 3acBUAETEeNbCTBOBAaHA HoTapuycom. [lpu
cnUcaHnn KnmeHTom — pesmaeHTom B NONb3y HEPe3nAEeHTa MHOCTPAHHOM BaNtOTbl UAM BantoTbl PO
co CyeTa, Npu NpeaoCTaBNeHMM 3aiMa Hepe3MAeHTy NO AOroBopy 3akima, cymma o6s3aTenbCcTs
KOTOPOro paBHa WM NpeBbiwaeT 3 (Tpu) MuanmoHa pybnei, KnmeHT — peanaeHT ogHOBPEMEHHO C
[OroBOPOM 3ailima [AONXKEeH npeaocTaButb B baHK uHPopmaumio 06 0XKUAAEMbIX CPOKax
penaTpuaLmMnm MHOCTPAHHOM BantoTbl U (Man) BantoTbl PP, Mpu 3auncneHmn Ha Cuet KnmeHTa —
pe3naeHTa MHOCTPAHHOM BaOTbl AW BantoTbl PO no onepauymm, cBA3aHHOM C BO3BPATOM 3ailMa,
OCYLLECTB/IEHMEM NPOLEHTHbIX U MHbIX NAATeXKel No A0roBopy 3aMma, KNneHT — pe3naeHT AoNKeH
npeaocTasuTb B baHK MHGOPMaLMIO O Ha3HAYeHMM TaKOTro NaaTeXa u ceBeaeHuA 0 4orosope 3anma
B CPOK He nosaHee 30 (TpuauaTtu) paboumx gHen nocne AHA, YKA3aHHOMO BbIWE 3a4MCAEHMUA.
Heobxogmmble nNpu cnucaHuu, 3a4UCNEHUN, NPeaocCcTaBNeHun 3aMma MHPopmaumna U ceeaeHus
npeacrasnaTca KnmeHTom — pe3maeHTom B BUAE LOKYMEHTOB, COCTaBAEHHbIX No dopme baHka,
pasmeltaemblx Ha CalTe BbaHKa M ABNAIOWMXCA HEOTbEMIEMOM 4YacTbio paBuMn KOMNAEKCHOro
H6aHKOBCKOro 0b6cnyKnBaHUA.

JoKymeHTbl MoryT 6bITb NpeacTaBneHbl KaneHTom B baHK B 91€KTPOHHOM BUAE C UCNONb30BaHNEM
NHTepHeT-6aHKa B dopme CKaHMPOBaHHbIX KONUI ¢ 4OKYyMeHTOB B popmaTax tif (tiff), pdf, Takune
AOKYMEHTbl ByayT MMeTb PaBHYI HOPUAMYECKYHO CUY C KOMUAMM AOKYMEHTOB Ha BymaxKHOM
Hocutene.

5.2.5. B cnyyae oT3biBa KnneHTom PacnopsaskeHua B cooTBeTCTBUM M. 5.4.3. HacToAWMX YcnoBui
onnaymBaTb GaKTUYECKM NOHECeHHble bBaHKOM pacxoabl K MOMEHTY 0T3blBa PacnopsakeHus.

5.2.6. [OnAaueneit Hagnexawero byxrantepckoro yyeta B baHKe, B c/ly4ae Hecor/iacua c onepaumen
B TeyeHune 10 (JecATn) KaneHpapHbIX AHEeN ¢ MOMEHTa MOJyYeHUA BbIMMCOK coobwuUTb B BaHK B
NUCbMeEHHOM GopMe 0 CyMMaX, OLUIMBOUYHO CMCaHHbIX/3a4ncNeHHbIX Ha CueT. Mpu He NoCTyNAeHMM
oT KnueHTa B YyKa3aHHble CPOKM BO3PAXKEHUW, COBEPLUEHHble Onepauun CYMUTAIOTCA
noaTBEPXKAEHHbBIMMU.

5.3. baHK umeert npaso:

5.3.1. CamocTtoaTe/ibHO onpeaensaTb cnocob ncnonHeHus PacnopaxeHunin KnneHTta, B Tom yncne
OCYLLECTB/ATL NepeBoabl N0 KOPPECnoHAEHTCKOMN ceTn baHKa.

5.3.2. B 0AHOCTOpPOHHEM nopAaKe UuU3MeHUTb Homep CuyeTta B CAy4aax M B NOpPAOKe,
NpeaycMoTPeHHbIX 3aKoHoAaTenbcTBOM Poccuiickon ®epepaummn, HOPMATUBHBIMU AOKYMEHTaMM
baHka Poccun.

5.3.3. be3 pacnopsxeHna KnueHTa npousBoanTb CNMCaHMe AeHEeXKHbIX cpeacts co Cyeta B
C/ly4anx, yCTAaHOBNEHHbIX AeNCTBYOLWMM 3aKOHOAaTeNbCTBOM PO,

5.3.4. OtKasaTb B NpeaocTaBaAeHNM YCAYrK B C/lydae HeA4OCTAaTOYHOCTU Ha CueTe cymmbl AeHEXHbIX

10 depepanbHbIii 3akoH Poccuiickoit ®eaepauym ot 10.12.2003 Ne173-d3 «O BaslOTHOM PeryIMpoBaHnm 1 BaNlOTHOM
KOHTpO/Ie»
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cpeacTs, HeobxoaMMoM ans onaaTbl KOMUCCMOHHOTO BO3HarpaxaeHua baHKa 3a OKasaHue TaKkou
ycnyru,

5.3.5. OcywectBnATb CNUCAHMA AEHEXKHbIX CPeacTB CO CYETOB, OTKPbITbIX B baHKe, B nopAake,
npeaycMoTPeHHOM 4151 PacyeToB MO MHKACCO, Ha OCHOBAHWM BaHKOBCKOro opAepa, B T.4. YaCTUYHO:
CYyMM Hanoros, KoTopble bBaHK 00f3aH ygepkuBaTb B COOTBETCTBMW C  AEWUCTBYHOLLMM
3aKoHoZaTeNnbCcTBOM P®; oOWMBOYHO 3a4YMCNEHHbIX Ccymm. [loa OWMBOYHBbIM 3a4MC/IeHMEM
NPU3HAETCA onepauma NO 3aYUCNEHUID OEHEXHbIX cpeact8 Ha CyeT, He COOTBETCTBYHOLLAA
PaCNoOPAXKEHUIO NAaTeNblUMKa U/MAN pacyeTHbIM (NNaTEXHbIM) AOKYMEHTAM; CYMM AOEHEXHbIX
CpeacTB, Noasiexallunx Bo3BpaTy Ha ocHoBaHMK 3anpoca OtaeneHusa MeHcnoHHoro ¢oHaa PP no
CaHKT-MNeTepbypry n JleHWHrpaacko obnactm (manee — [eHCUMOHHbIM GoHA) n/munn CaHKT-
MeTepbyprckoro rocyAapCTBEHHOrO  KA3eHHOro ydpexaeHua «lopoAckon MHPOPMALMOHHO -
pacyeTHbIn ueHTp» (aanee — CN6 MKY «TUPL») n/vnn HerocyaapCTBEHHOrO NEHCMOHHOro $poHAa
KaK OWMBOYHO MM M3NULWHE NepedyncneHHbix MeHcMoHHbIM doHaom u/mnn CM6 TKY «TUPL»
W/MAN  HEerocygapCTBEHHbIM  MEHCUMOHHbIM  GOHAOM  U/MAn  JleHUHrpaackoe obnacTHoe
rocyaapCTBEHHOE Ka3eHHoe yyperkaeHue «LleHTp coumanbHOM 3aWmTbl HaceneHus» (aanee -
NNIOTRY «LLC3H» coOTBETCTBEHHO B padmepe OWUOBOYHO UK U3NULIHE NEPEYUCIEHHON CYMMbI, B
TOM YMC/E, YaCTUYHO, HE3aBUCUMO OT MCTOUYHMKA NOCTYNIEHUA AEHEXKHbIX cpeacTB Ha CueT (BaHK
He nposepseT 060CHOBAHHOCTb 3anpocoB eHcnoHHoro ¢doHaa n/mam CM6 TKY «TUPLU» u/man
HerocyapcTBeHHOro neHcnoHHoro ¢poHaa u/mnm NOTKY «LUC3H» o0 Bo3BpaTe AeHEeXKHbIX CpeacTs).
5.3.6. BblgaBaTb 1 3a4MCNATb MHOCTPAHHYIO BaNOTY, OT/IMYHYIO OT gonnapos CLLUA n espo co Cueta
TONbKO 6E3HANIMYHbIM NyTeM, B C/ly4ae ecnn baHK He ocyLlecTBaseT HalMYHble onepaLmm C TaKoM
BaNtOTON. B cnyyae Bblgaun Ha/MYHbIX CPeacTB B MHOCTPAHHOM BantoTe, OT/IMYHOM OT A40N1apoB
CLLUA v eBpO 1 OTCYTCTBMA B Kacce noapasaenieHna 6aHKHOT B YKa3aHHOW BantoTe (B TOM yucie B
CNy4yae HeoCylWecTBAeHNA nogpasaesieHnemM KacCcoBbIX Onepauuii B COOTBETCTBYIOLWEN BantoTe),
YyacTb (nMbBoO BCA CcymMma) AEHEMKHbIX CPeacTB MOMeT ObiTb BblAaHa B 3KBMBAZIEHTHOW CyMMe B
BantoTe, BblOpaHHOM KnumeHTOomM M goctynHoW B Kacce MoapasgeneHua no Kypcy baHka gns
HaNNYHbIX onepaunii PU3NYECKUX N1L, Ha MOMEHT NPOBEAEHNA ONepaLmu.

5.3.7. He npepocTaBnAatb BbinMcKKM 3a Nnepuog, coBeplleHna onepaumit no Cyety, npesbllaroWwmii
CPOK XpaHeHua WHPopmMauMM No onepaumsm, YCTaHOBAEHHbIN PeaepanbHbIM 33aKOHOM OT
02.12.1990 N2395-1 «O 6aHKax u b6aHKoBcKkon aestenbHoctu» (5 (MATb) NeT ¢ AaTbl BKAIOYEHUA
nHbopmauum B 6asbl AaHHbIX baHKa). UcumncneHme cpoKa xpaHeHMa MHbopmaLumm Npon3BoOANTCA C
1 AHBapA roga, cnepyroLWero 3a rogom COBEPLUEHNA onepauunm.

5.3.8. OTKa3aTb B OCYLECTBAEHWM BaNOTHON oOMepaunm B CAyyae, ec/n NPOBeAeHME TaKoWm
onepaummn HapylwmuT nonoxeuma degepanbHoro 3akoHa Ne173-d31, nonoxkeHua apyrmx aktos
Ba/IlOTHOrO 3aKkoHopgatenbcTBa Poccuiickoit dPepepaummn, a TaKKe B CAyyYae HenpeacTaB/ieHUs
AOKYMEHTOB U1 (nnn) nibopmaumm (ceeaeHuin), B cootsetcteum ¢ PegepanbHbiMm 3akoHOM 173-P3,
B0 npeacTaB/ieHNs HeAOCTOBEPHbIX AOKYMEHToB W (uam) mHbopmauummn (cseaeHunin), nnbo
npeactaB/feHnss [JOKYMEHTOB W (nan) uHPopmauum (cBeeHWid), He COOTBETCTBYHOLIMX
TpeboBaHnam PepepanbHoro 3akoHa Nel173-93.

5.3.9. M3meHUTb pasmep npoueHToB no HakonutenoHomy cyety. O6 wM3meHeHMM pasmepa
npoueHtoB no HakonutenbHomy cuyety baHK MHPopmMpyeT KaneHTa nyTem pasmeLLeHUsA
nHbopmaumm Ha Cante baHKa. Mo ncteyeHumn 10 (JecaTn) KaneHAapHbIX AHEN C AaTbl pa3MeLL,eHns
nHdopmaumm Ha Cainte baHKa K HakonnTeNbHbIM cHETAM NPUMEHAETCA HOBbIM pa3sMmep NPOLEHTOB.
5.3.10. Mpu Hannumnm 3a4uncneHnin geHexHolx cpeacts Ha Cuet KnneHta ns NeHcnoHHoro poHaa PP
npeaoctasnATb B [eHCMOHHbIM ¢oHh PP mHbopmaumio o caydasax: OTCYTCTBMA pPaACXO4HbIX
onepauuii no Cyety B TeyeHue 6 (LLlecTn) KaneHpapHbIX MecAUeB NOAPAL, BblAauYM AEHEMKHbIX
cpeacTs co Cyeta B TeyeHue 12 ([BeHaauaTn) KaneHAAPHbIX MeCcALEeB Noapsaa No A4OBEPEHHOCTH,
CPOK AencTena KoTopoi npesbiwaet 1 (OanH) roa.

5.3.11.Mpu HeobxoAMMOCTM NPeaoCTaB/iEHNA MNEepPCcoHanbHbIX AaHHbIX KnaveHTa ana uenen
obecneyeHnA yCnoBUIA A0OCTaBKM CYMM MEHCUI, COLMANbHbIX BbINAAT PackpbiBaTb NepCOHa bHble

1 depepanbHbiii 3akoH Poccuiickoit ®eaepaumm ot 10.12.2003 Ne173-d3 «O BaslOTHOM PeryIMpoBaHnm 1 BaNlOTHOM
KOHTpO/Ie»
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AaHHble  KnuneHtTa  CaHkT-lMeTepbyprckomy rocygapCTBEHHOMY — Ka3eHHOMY  yYyperKAeHWHo
«fopoackot MHOOPMALMOHHO - pacyeTHbIM UeHTp», [eHcnmoHHomy d¢oHay PO, CaHKr-
MeTepbyprckomy rocyaapCTBEHHOMY Ka3eHHOMY y4ypexaeHuto «LeHTp uHPopmaumoHHOro
CONPOBOXKAEHUAY.

5.4. KnueHT umeet npaso:

5.4.1. Pacnopa)KatbCA AeHeXHbIMU cpeactsamum, Haxogawmmmca Ha CyeTe, no csoemy
ycMoTpeHuto. OrpaHuyeHme npaBa pacnopaAXeHUA AeHEXHbIMU cpeacTsamm Ha CyeTe BO3SMOXKHO B
CNy4anx, yCTaHOBJIEHHbIX 3aKOHOA4ATenbCcTBoM P®. MNpaBa Ha AeHeXHble cpeacTsa, HaxoAalwmecs
Ha CyeTe, CUMTAIOTCA NPUHAANEXAWMMN KIneHTy B npeaenax CyMMbl OCTaTKa, 32 UCK/IIOYEHUEM
OEHEeXHbIX cpeacTs, B OTHOWEHUN KOTOpbiXx baHKoOm noaTeeprKAeHa BO3MOMKHOCTb MCNOMHEHUA
pacrnopsaxeHua KnnMeHTa o cnMcaHumn AeHeXKHbix cpeacts co CyeTa B agpec nosyyatens u (uam)
obcnyxuBatoulero ero 6aHKka. Mo ucreyeHmn 10 (Jecatn) KaneHgapHbIX AHEM HaxogAwMecs Ha
CyeTe geHe)KHble CpeacTBa, B OTHOWEHUM KOTOpbiX baHKOM 6blna noATBeprKAeHa BO3SMOMKHOCTb
NCMONHEHUA pacnopaxKeHUa KnmneHTa, cumMTaroTca npuHagnexawmmm Knmenry.

5.4.2. [asaTtb baHKy PacnopsrkeHue Ha NnepnoanYecKkmii nepesos AeHeKHbIx cpeacts co CyeTa no
dopme, ycTaHOBNEHHOM BaHKoM.

5.4.3. MNpepoctaBnatb B baHK 3aABneHMA 06 oT3biBe PacnopsKeHu [0 HACTynaeHus
be30T3bIBHOCTM NepeBoga NyTem NoAayum B baHK NMCbMEHHOr0 3aABNEHNA C YKa3aHUEM PEKBU3UTOB
nepesoja: AaTta, cymma Pacnopsa)keHus, peKkBM3WTbl NaTenblMKa, noayyatens cpeacrs, baHKa
nnaTenblmka, GaHKa nosyyYaTens cpencTs, WHble PEeKBU3UTbI, €CAN OHW  YCTAHOBJIEHbI B
PacnopsaxkeHun. Mpu ocywecTBieHMN nepeBoaa C MCNoAb3oBaHMem WHTepHeT-6aHKa KnuneHT
BMpaBe 0T03BaTb PacnopsAxKeHune, HaNnpPaBUB 3aABAEHNE B 9NEKTPOHHOM BUAe Yepe3 MHTepHeT-6aHK
B nopAaKe, npeaycMoTpeHHOM PykoBoaCcTBOM NoAb30BaTeNA.

5.4.4. TpenocCtaBuTb MPABO HAa pPaACMOpPAXEHWE OEHEXHbIMM cpeacTBamum Ha Cuete pgpyromy
dur3MYecKkomMy MLy Ha OCHOBAHWKM A0BEPEHHOCTU, 0POPMIEHHOWN B COOTBETCTBMU C TPEOOBAHUAMM
3aKOHogaTenbcTBa PP, HOopmaTMBHbLIX AOKYMeHTOB baHKa PoccMn M BHYTPEHHMX AOKYMEHTOB
baHKa.

6. MOPAAOK 3AKPbITUA CHETA

6.1. CuyeT MmOXeT 6bITb 3aKPbIT N0 NHULMATUBE KNMeHTa Ha OCHOBaHMW MMCbMEHHOTO 3aABAEHUA
KnueHta, npepoctasneHHoro B [llogpasgeneHne baHKa, B geHb nogaun 3asasneHua. OCTaToK
AeHeXKHbIX cpeacTs Ha CueTe BblgaeTca KnneHTy MbO No ero ykasaHUIo NepeyncnsaeTca Ha gpyron
CueT He nospgHee 7 (Cemn) paboumx gHen nocne NOAyYeHUA COOTBETCTBYHOLLENO MUCbMEHHOIO
3aasneHna Knnenta. MNpu HannumMm aeHexKHbix cpeacTs Ha CyeTe U AeNCTBYOWMX OrpaHNUYEHN No
pacrnopsaXKeHUto AeHeXHbIMK cpeactBammn Ha CueTe, B TOM 4uCAe NpPUM HaAUYUKM apecTa,
HaNOXEeHHOro Ha AeHeXHble cpeacTBa Ha CyeTe, NpMoOCTaHOBAEHMM onepaunit no CyeTy, 3aKpbiThe
CyeTa Npomn3BOAUTCA NOC/E CHATUA OFPAaHMYEHNI, He No3aHee paboyero AHA, cnefyowero 3a AHem
CNUcaHuA (Bblaayum) AeHeXHbIX cpeacts co CyeTa. MNpU HANMUYUKM OrpaHUYEHNI MO PACNOPAKEHNIO
OeHeXHbIMU cpeacTBaMmn npu oTcyTcTBUM Ha CyeTe AeHexHbix cpeacts, CyeT 3akpbiBaeTca He
nosgHee paboyero AHA, cneayoLero 3a AHemM Nogayvm NMCbMEHHOTO 3aaBneHna KanenTa.
6.2. CuyeT moxeT ObiTb 3aKpblT KnmeHTom c ucnonbzosaHnem WHTepHeT-6aHKA TONbKO Mpwu
OAHOBPEMEHHOM cobntoaeHUN CneayowmxX YCAOBUIA:

— no CyeTy OTCYTCTBYIOT HEUCNONAHEHHbIe PacnopaxeHus;

— B COOTBETCTBMM C 3aKOHOAATENbCTBOM PD Ha AeHeXKHble cpeacTBa, Haxoaalwmeca Ha CueTe,
He HaNoXeH apecT uan nposeaeHue onepaumin no Cyety He NPMOCTAHOBNEHO;

— K Cuety He BbinyweHa KapTa(bl);

— CueT He yKasaH B yC/NI0BMAX AEMUCTBYIOLLErO A0OroBopa BKAA4A, 3aKAt04eHHOro ¢ baHkom, B
KayecTBe cyeTa, Ha KOTopbI BaHK 06A3aH NepeyncnaTb AeHEXHble CpeacTBa NO A0roBOpY BKAAA3;

—  CyeT He OTKpbIT B pamKax geicTaytoliero KpeautHoro gorosopa / CHeT He Ucnonb3yeTcs ann
noraweHuna 3ag0/}KeHHOCTN No KpeanTHOMY A0roBopy;

—  CYeT He UCNONb3yeTCA KaK CYeT ynaaTbl 06ecneynTenbHbIX B3HOCOB U/UAK CHET UCMONHEHMA
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[0roBOpa B paMKax AENCTBYHOLLErO COrnaweHmnsa «bnpxeson mocT»;

— CyeTt He ABNAETCA eANHCTBEHHbIM TEKYLWMM c4eToM KnmeHTa B baHKe.
B cnyyae HanmumA aeHexKHbIx cpeacTs Ha Cuete KnmeHT npu 3akpbitun Cyeta B UHTepHeT-6aHKe
BblOMpaeT apyro CyeT, OTKPbITbIN B BaHKe, Ha KOTOPbI ByAyT NepeyncieHbl 4eHeXHble cpeacTBa.
6.3. B cnyyae ecnm KnmeHT 3akpbiBaeT CyeT, K KoTopomy bbina BbinyweHa KapTta, npu Haanumm
[AEHEXHbIX cpeacTB Ha CueTe Ha CymMy onepaLmii, COBEPLUEHHbIX C UCNO/Ib30BaHMeM KapTbl u/nau
€e peKkBM3NTOB M npoweawmnx ABTOPM3aUMIO B MPOLLECCMHIOBOM LeHTpe baHKa, pacyeTbl no
KOTOPbIM eLle He 3aBepleHbl bBaHKkomM (3ab10KMPOBaHHbIX CyMM), 3aKpbiTve CyeTa NpoM3BOAMUTCA
nocne 3aBepLIEHMA PACYETOB MO YKAa3aHHbIM OMepauuam, CHATMA OrpaHUYeHWi, He MNo3aHee
paboyero AHsA, cneaylowero 3a AHEM CNMcaHuA (Bblgayum) AeHeXKHbIX cpeacTs co CyeTa.
B cnyyae Hanmuma ocTtaTKa AeHeXHbIX cpeacTs Ha CyeTe B AATy €ro 3aKpbITUA U NepedncieHuns
TAKOrO OCTaTKa COrnacHO 3asBneHuto KaueHTa, Ha BHYyTpPeHHM cdyeT baHKka pans ydeta
HeBbINaa4YeHHbIX nepeBogoB (CyeT «HeBbiNnayYeHHble MepPeBOAbl») COOTBETCTBYHOLWLMI OCTAaTOK
BblgaetTcd KAMEHTY Ha OCHOBaHMW OTAENbHOrO 3anaB/feHWA, npeacTaBfeHHoro B Atboe
MoapasaeneHune baHKa. B cnyyae BO3HMKHOBEHUA TpeboBaHM K CueTy KnmMeHTa nocne 3akpbiTusA
CyeTa gaHHble TpeboBaHMA OyayT NpeabABnATbCA baHKOM B npeTeH3noHHOm Anbo cyaebHom
nopagke.
3aKkpbiTne CyeTa, UICNOAb3yEMOro B paMKax UCNONHEHUA 06A3aTeNbCTB NO KPeaUTHOMY A0roBOpYy
(8 T.4. npn npepoctasneHmn K Cuety KapTbl MMUTA KpeguToBaHMA), 3aKAHOUYEHHOMY MeXAy
KnneHTom m BaHKOM, NpoM3BOAUTCA MOC/AEe MOJIHOrO noraweHna KaneHTom Bcel mMmerowiencs
3301XKEHHOCTM Nepe baHKOM NO COOTBETCTBYHOLWEMY KpeauTHOMY A0roBOpY.
6.4. o TpeboBaHMO baHKa CyeT MOXKeT bbITb 3aKPLIT HA OCHOBAHWUW pPeLLUeHMA Cyaa B Cay4YasX,
npeaycMOTPEHHbIX 3aKOHOA4ATeNbCTBOM PO,
6.5. [pu oTcyTCTBMM B TeuyeHWe ABYX NIeT AeHEXKHbIX cpeacTs Ha CyeTe M onepaunit No sTomy
Cyety, baHK BnpaBe B 04HOCTOPOHHEM MOPALKE 0TKA3aTbCA OT UCNONHEHUA J0roBopa HaHKOBCKOroO
cyeta corsnacHo c1. 859 K P® npum ycnoBum HanpasBneHua baHKOM npeaynperKaeHua
(yBegomneHnuna) KnmeHTy ¢ McNoab30BaHMEM KOHTAKTHbIX AaHHbIX, UMetoLmnxca y baHKa gna csasum
c KnveHTOM, nyTem HanpaB/ieHWs MUCbMEHHOro yBegoMeHna u/unm TeKCToBOro coobuieHus,
cofeprKallero CooTBeTCTBylOWee yBedomneHue. J[loroBop OGAHKOBCKOro c4yeTa cyMTaeTca
PACTOPrHYTbIM MO UCTEYEHUM ABYX MECALEB CO AHA HanpaBaeHMA baHKoOM TaKoro npeaynpexaeHus
(yBegomnenus), ecnm Ha CueT KnneHTa B Te4EHME 3TOTO CPOKA HE MOCTYNUAM AEeHEXHble CpeacTBa.
6.6. baHK BnpaBe 3akpbiTb CyeT B CAy4YanX, YCTAHOBJIEHHbLIX 3aKOHOM, C 06A3aTeNbHbIM
NMUCbMEHHbIM  yBegomneHnem o6 3tom KnumeHta. CyeT 3aKpbIiBaeTcA MO MUCTEYEHUU
60 (Lectnaecatv) KaneHAapHbIX AHEN cO AHA HanpasneHus BaHkom KnuneHTy yBegomneHus o
3aKkpbITnn CyeTa.
Co agHA HanpasneHua baHKom KaueHTy yBegomneHua o 3akpbitum Cyeta Ao AHA, Korga Cuer
cyMmTaeTcAa 3aKpbiTbiM, BbaHK He BnpaBe oOCywWecTBAATbL onepaunm no CyeTy KAMEeHTa, 33
NCKNOYEHNEM OMepaLMii MO HAYMUCAEHUIO NPOLLEHTOB B COOTBETCTBMMN C HAaCTOALWMMM YCIOBUAMMU,
Nno nepeyncneHnto ob6a3aTeNbHbIX NAaTeXen B OIOAXKET, a TaKXKe Bblgaun KaneHTty nnbo no ero
YKa3aHUIO MePEYUCNIEHNI0 Ha APYron cYeT AeHeXKHbix cpeacts co Cueta KnueHTa He nosgHee
7 (Cemn) KaneHAapHbIX AHEM nocie NoyYeHMA COOTBETCTBYIOLWLErO MUCbMEHHOro 3afBAEHUSA
KnneHra.
B cnyyae HeAaBkM KnueHTa 3a nosyyvyeHMem OCTaTKa AEHEXHbIX cpeacts Ha CyeTe B TeyeHue
60(LLecTnaecatn) KaneHgapHbIX AHEW CO AHA HanpasneHus BaHkom KnueHwTy yBegomneHus o
3aKpblTUM CyeTa MO0 HenonyyeHMa BaHKOM B TeyeHMEe YKa3aHHOro CPoKa yKaslaHua KaneHTa o
nepeBoAe CyMMbl OCTaTKa AEHEXKHbIX CPeACTB Ha ApYroi cyeT baHK 06A3aH 3a4MCAUTb AEHEXKHbIE
CPeACTBa Ha cneuyanbHbl cyeT B baHKke Poccnu, nopAaaoK OTKPbITUA U BeAEHUA KOTOPOrO, a TaKXe
NOpPAA0K 3a4YNCNEHUA M BO3BPATA AEHENKHbIX CPEACTB C KOTOPOro ycTaHasaneaetca baHkom Poccun.
C momeHTa 3akpbiTa Cyeta KnmeHTa oTmeHaAloTca Bce nopydveHma KnmenTta K Cuyety, baHK
npeKkpawLaeT NPUHUMATL K UCNOIHEHMIO PacnopaxeHna KaneHTa, npekpawaeTt 3a4McnaTtb Ha Cyer
NoCTynawLine AeHeXKHble CyMMbl M BO3BpaLLAeT UX B agpec OoTnpasBuTena He no3aHee paboyero
OHA cneAytouLero 3a AHem NOCTyn/eHuA CpeacTs.
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7. ycnosua NPEAOCTAB/IEHUA OTAENbHbIX YCNYT, CBASAHHbIX C OBCNTYXKUBAHUEM
CYETA
7.1. YCNOBUA NPEAOCTAB/IEHUA YCNIYTU «ABTOMJTIATE»

7.1.1.0CHOBHbIE TEPMUHDI

ABTOnNaTeXX — ycayra No MCNosHeHMo baHKom PacnopsaxeHua KaneHTa Ha nepuogmyecKkui
nepeBoA AeHeKHbIX cpeacTs co CyeTa, BbibpaHHOro KnmeHTom gns onnatbl c4eToB (KBUTaHLMA) MY,
B COOTBETCTBMM C NapameTpamu (nepuoa, Cymma 1 T.4.) AU NP HaCTyNAeHUN 3aA4aHHbIX YCN0BUIA
(cHM»KeHMe BanaHca, BbicTaBNeHWe cyeTa (KBUTaHUMK) MY), onpeaeneHHbIx B Takom PacnopsaxkeHum
KaueHTa.

ABTOnnatex no nopory 6anaHca - UCNONHEHME OCYLLEeCTBASETCA NPU CHUMKEHUM OCTAaTKa CPEeACTB Ha
Nnuesom cyete ABOHEHTA 40 MUHUMANbHO YCTAHOBNEHHOTrO KNMeHTOM 3HauYeHuA.

ABTONANATEX MO PACNUCAHUIO - UCMONHEHNE NMPOUCXOANT B COOTBETCTBMMU C 3ag4aHHON KnmeHTom B
Pacnops)KeHUM Ha nepuoanyeckuii nepesos, NpPU MNOAKAOYEHUW ABTOMATEXMa AaTOM WM
nepmoaamu nepesosos.

ABTONNaTeX No NOANUCKe - UCNONHEHWE NPOUCXOAMUT NPU BbICTaBAEHUU cyeTa (KBUTaHUMK) MY B
YKa3aHHbIN KnneHTom nepuog.

NInueBon cyetr AGOHEHTA — aHA/IMTMYECKUI CYET B aBTOMATM3MPOBAHHOM CUCTEME pacyeToB
onepatopa MOOWNLHOW CBA3W, CAYMaWMIM AN y4eTa obbema OKasaHHbIX YCayr onepartopa
MOOWNBLHOM CBA3U, MOCTYNNEHMA U PACXOA0BAHUA AEHEXHbIX CPeACTB, BHECEHHbIX abOHEHTOM B
cYyeT onJiaThl YCAYr MO AOroBOPY, 3aKJAOUYEHHOMY MeXKAy abOHEHTOM M onepaTopom MobuabHOM
CBA3MN.

Noctaswuk ycayr (MY) — topuanyeckoe Lo Uan MHAMBUAYaAbHbIA NpeanpuHMmMaTeb, Nepesobl
B aJpec KOTOPbIX OCYLLECTBAAKOTCA NO 3apaHee n3BecTHbiM baHKy pekBu3nTam.

Mognucka — ycnyra baHka, odpopmnsemas B MHTepHeT-6aHKe, Mo npeaocTtaBieHuto KameHty
nHdopmaumm ot MY o BbICTaBAEHHbIX cYeTax (KBUTAaHUMAX) Ha onnaTty ycayr MY.

7.1.2.06wme ycnosusa

7.1.2.1. Ycnyra AsTonnaTexk npegocrtasnsetca KnneHTy yepes UHTepHeT-6aHK.

7.1.2.2. 3a ocyuwecTB/ieHMe MNepeBOAOB B pamMKax ycayrm AstonnatexX baHK B3umaer
KOMMCCUIO B cooTBeTcTBUM € Tapmudamm baHka.

7.1.2.3. BaHK He Mcno/HAET nepeBos B pamKkax ycayru ABTonaaTtexk npu Haamuum xoTta Obl

OZHOTO U3 NepeyvYnC/ieHHbIX YCA0BUN:

- obwana cymma nepeBoga M CymMMa KOMMCCMM 3a MepeBO, MNPeBbIWAeT OCTaToK
[eHeXHbIX cpeacts Ha Cyete M/MAM YCTaHOBAEHHbIA KPeaUTHbIM [0roBOPOM, 3aKAHOUYEHHbIM
mexay baHkom n KnneHtom, pasmep 1nmmnTa KpegmnToBaHus;

- npu coBepLlieHNM Nepesoga byaeT npesbileHa yKkasaHHana KnmeHTom B PacnopaxeHumn
Ha nepuoamyeckunii nepesog npu odopmaeHumn ycayru ABTonnatexk MakcumasabHaa cymma (nMmuT)
ONA CNUCAaHUA AeHeXHbIX cpeacTs co Cuerta.

- onepaumun no CYyeTy NPMOCTAHOBAEHbI B C/y4anX, YCTAHOBNEHHbIX 3aKOHOA4ATENbCTBOM
P®D;

- Cyer, BblbpaHHbI KaneHToM ana onnatbl c4eTOB (KBMTaHUMI) MY B pamKax ycayru
ABTONNaTeX, 3aKPbIT;

- N3MEHWUNNCH YCN0BMA J0roBopa mexay baHkom u MY Takum 06pasom, 4To nepeBoy, He
MOXKeT ObITb OCYLLECTB/IEH (HAaNnpUMep, USMEHW/ICA COCTaB AOMNONHUTE/IbHbIX PEKBU3UTOB);

- No MHbIM NPUYNHAM B COOTBETCTBUM C [TpaBmnnamu;

- oTcyTcTBYeT MHPOpPMauMA oT Y 0 BbICTaBNEHHbIX cHeTax (KBUTaHUMAX) (415 nepeBoaos,
OCYLLECTB/IAEMbIX Ha OCHOBaHWUK MoanncKK);

— KnueHt B VIHTepHeT — 6baHKe oTMeHU PacnopsaykeHue Ha onnaty cyeta (KBuTaHumm) MY
B TEKYLLEM Nepunoae;
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- B C/ly4ae HapyLlleHna KAMeHTOM CPOKOB BO3BpaTa KpeauTta u/uam ynnaTbl NPOLEHTOB 3a
No/sib30BaHME KpeauTOM COracHO KpeaAUTHOMY AO0roBOpYy, B pamMKax KOTOPOro KAWEeHTy OTKpbIT
CyeT, 4O MOMEHTA YCTPAHEHUA HAPYLUEHUN;

Bo Bcex cnydasx bBaHK HanpasnseT Kaumenty SMS-coobuieHne / Push-ysegomneHne o
HEeBO3MOXHOCTU UCMONHEHMA NepeBoaa.

7.1.2.4. BaHK npekpalwaetr npepocTaBneHMe ycayrn AsTonnatexX 6e3  pacnopaKeHus
KnueHta B cnyyae:

- n3ameHeHma gorosopa baHKa ¢ MY Takum o06pas3om, 4TO NepeBos B pPamKax YCayru
ABTONNATEX HE MOXKET ObITb OCYLLLECTB/IEH;

- pacTopxeHua gorosopa baHka c 1Y, B Tom uncne B cnyyae amksngaumu Y;

- cyeT MY 3aKpbIT, €cAn MHOEe He NpeayCMOTPEHO YCNOBUAMU MpenoCcTaBAeHnAa yeayrm
ABTONnNaTEX;

- HEBO3MOXHOCTU MCNONHEHNA YCAYrM ABTONNATEXK B CBA3WN C HaAM4Ynem nHGopmaumm o
pacToOp}KeHWn J0roBopa No naeHTUdMKaTopy NaaTeNnbLLMKa.
7.1.2.5. Mpu noctynneHnn B BaHK WHbopmaumm ot MY 06 M3MEeHEeHMU nNaTeXHbIX
peksusntos (BUK, Homep pacyeTHoro cyeTa, USMeHeHMe HaMMeHOBaHWA U T.4.) BaHK umeeT npaBso
NpoOu3BeCcTN pefaKTUPOBAHME NAATEXHbIX PEKBU3UTOB.
7.1.2.6. Mpn noctynneHmn wuHpopmaumm ot MY o6 usmeHeHun wnaeHTUPUKATOPOB
naaTenblWMKoB (Hanpumep, Homepa nuuesBoro cyeta) baHKk yBegomnaeT KnuveHTa nytem
HanpasneHua SMS -  cooblieHMA CO 3HA4YeHMEeM HOBOFO WAEHTUOUKATOpPA NNATENbLLMKA.
OTtnpasnAaa orseTHoe SMS - coobuweHune, KaneHT cornawaertca ¢ UsmeHeHmem maeHtTudukaTopa
nnatenbwmka. [lepeBoabl B pamKax ycayrn ABTOMMATEXX CO  CTapbiM  MAEHTUPUKATOPOM
naatenbLlmKa He UCNOHAIOTCA.
7.1.2.7. B cnyyae HEBO3MOXHOCTM MepedYncneHns cymmbl nepesoga B agpec MY u/mam 8
CNydyae BO3BpATa AEHEXHbIX cpeAacTB U3 baHKa, rae OTKpbIT pacyeTHbid cdeT MY, no npuumHe
HEBEPHO YKa3aHHbIX PEeKBM3UTOB/3aKpbiTMA cyeta MY M T.4., CyMMa BO3BpALLEHHOro nepesosa
3auncnaeTcAa Ha CyeT KnveHta 6e3 AONONHUTENBHbBIX yBeAOMAEHUI. KAnMEHT nHPopmumpyeTca o
HEBO3MOXXHOCTM NepevYncieHmnsa Cymmol nepesoaa B agpec 1Y B cootTseTcTBUM € N. 3.6.2. HACTOALLMX
Ycnosuii, a B clydae BO3BpaTa AEHEXHbIX CpeacTB U3 baHKa, rae OTKpbIT pacyeTHbin cyeT MY, B
cooTBeTcTBMK C M. 5.1.6. HacToALWMX YCNoBUiA.
7.1.2.8. Ecan KnueHTy OKasbiBaeTCA HECKO/bKO ycnyr ABTONAATEX C WMCNOAb30BaHUEM
oaHoro Cyeta n baHKy He0b6Xx0AMMO MCNONHUTL HECKO/IbKO NepeBoAOB C MCNONb30BAHNEM 3TOMO
Cyeta B OAMH AeHb, TO NepeBoOAbl UCMONHAKOTCA B MOPAAKEe, COOTBETCTBYIOLWLEM KaneHZapHOWM
oyepesHOCTM 0GOPMAEHUA COOTBETCTBYIOLLMX PacnopsaKeHUN.
7.1.2.9. BaHK He HeceT OTBETCTBEHHOCTb 3a HeHaA/exalllee OKasaHume ycayru ABTonaTex B
Cnyvyae yKasaHuMAa KnveHTom B PacnopsKeHuMM Ha nepuoanyeckui nepeBos, HEBEPHbIX WU
HeAOCTAaTOYHO MOJIHbIX PEKBU3UTOB AN1A OCYLLECTBAEHUA NepeBoda, a TaKXKe 3a MNpPaBUIbHOCTb
BbICTAaB/N€HHOM B cyeTe (KBUTaHUmK) MY cymmbl naaTtexa B C/ayvyae NpesoCTaBAEHUA YCAyru
ABTOMNATEK NO NOAMNMUCKE.
7.1.2.10. BaHK He HeceT OTBETCTBEHHOCTb 33 HEBO3MOMHOCTb NpPefoCTaBAEHUA YCAyru
ABTONNATEX MO He 3aBUCALLMM OT baHKa ob6cToATeNbCTBAM.

7.1.3.0co6eHHOCTM NpeaoCcTaBAeHUA YCAYyrn ABTonaatex no nopory 6anaHca

7.1.3.1. MoakntoueHne K ycayre ABTonnatex No nopory 6anaHca nNpouMsBOAMTCA TONbKO
nocsie COr/lacoBaHMA 3anpoca Ha NOAKAIYEHME ONepPaTOpPOM COTOBOM CBA3M, NPM 3TOM Ha HOMep
TenedoHa, yKasaHHbI KaneHtom, noctynut SMS - coobuieHMe oT onepatopa COTOBOM cBA3N 06
aKTMBauuu ycnyrn. B cnyyae oTkasa onepaTopa COTOBOW CBA3M B COraCoOBAaHMM MOAKAOYEHUA
ycnyru, npegoctasaeHme baHKOM ycayrm HEBO3MOXKHO.

7.1.3.2. MNononHeHue JlMueBoro cyeta ABOHEHTa Ha CyYMMYy, yKa3aHHYl B PacnopaxeHumu
KnneHta ocywecTtBnsetca B cnyyae nonyvyeHuMAa BaHKOm yBegomieHWs OT onepaTopa COTOBOM
CBSI3M O CHUXeHUKN BanaHca MobunbHoro TenedoHa HUKe NOPOroBoro 3Ha4eHMs, YCTaHOBIEHHOIO
B PacnopskeHun KnuenTa. Mocne 3auncneHuns cpeacts Ha Jlvueson cyeT AboHeHTa KnueHty
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noctynaet SMS — coobuleHrMe OT onepatopa COTOBOW CBA3M C WMHPOPMaLMer O MOMOJAHEHUU
banaHca.

7.1.3.3. MN3meHeHWe napameTpoB MM OTKAKOYEHWE OT ycayru ABTOMnaTe) Mo nopory
6anaHca NpPomn3BOAMTCA TONbKO MOCAE COracoBaHUA COOTBETCTBYIOLLErO 3anpoca C onepaTopom
cotoBon cBA3M. [locne o6paboTkn 3anpoca KaumeHnty noctynut SMS — coobuweHne ¢

NoATBEPXKAEHMEM M3MEHEHUA NapameTpoB ABTonsiaTexa no nopory 6anaHca UAM ero yaaneHua
COOTBETCTBEHHO.

7.1.3.4. baHK He HeceT OTBETCTBEHHOCTb B C/Ayyae yKas3aHuA KaneHTom HeBepHOro Homepa
TenedpoHa AN UHbIX PEKBU3NTOB PacnopsaxeHnA. Bo3BpaT cpeacTB No TakMM nepesoaam baHk He
npoussoauT. ONA yperyainpoBaHMA NpPeTeH3MW B YKasaHHbIX Caydaax cneayet obpawatbca K
ornepaTopy COTOBOWM CBA3M.

7.1.4.0cobeHHOCTU NpepocTaBieHNA yCayru ABTonsaTteK Nno nognucke

7.1.4.1. B aaty nonyyeHma bBaHkom MHGOPMaALUM O COOTBETCTBYHOLLEM CYETE (KBUTAHLUMMK) OT
MY KnueHty Hanpasnaetca SMS-coobuieHne / Push-yBegomneHne o npeacrosllem nepesoae C
yKasaHMem CyMmMbl nepesoa.

7.1.4.2. B maTy ucnonHeHua nepesogoB KauveHTy Hanpasnsetca SMS-coobuieHue / Push-
yBegomneHune 0b onnayeHHom cyeTte (KBUTaHuuu) MY.
7.1.4.3. Ecnm cymma nepesoga NpeBbIWAET YCTAHOBAEHHbIM KnMeHTOM B PacnopaxeHun Ha

nepuoaMyeckuii nepesos NMMUT, TO B JaTy UCNOAHeHUA nepeBoga KaveHTty Hanpasnaetca SMS-
coobueHne / Push-yBegomneHne O MpeBbIWEHUM NMMWUTA aBTOMATMYECKOM oOnnaTtbl cyeTa
(kBUTAHUMK) NTY.

7.1.4.4. Mpu oTCyTCTBUM AeHeXXHbIX cpeacts Ha CyeTe B gaty nepesofa KaueHTty
Hanpasnsetca SMS-coobuweHune / Push-yBegomneHme o HexXBaTKe CPeACTB A1 aBTOMATUYECKOM
onnaTbl cyeta (KBMTaHuuMM) MY C [JaTOM OKOHYAHWMA MOMbLITOK OMAATbl cyeTa (KBUTAHUMK) NY.
MOBTOPHbIN 3aNPOC Ha CNMCAHUE AeHEeXHbIX cpeacTs co CyeTa HaNPaBNAETCA C UHTePBAIOM OAMH
pa3 B CyTKM B TeyeHWe Tpex nocnenyowmx AHen, Npu HaAnumMm AeHexHbIx cpencts Ha Cyete B
yKasaHHbIM nepunog onnata cyeta (KButaHuuu) MY byaet nposeaeHa, BpeMs UCNONHEHWA NEPEBOAA
B TeYeHue CYTOK ycTaHaBauBaeTcA baHKkom.

7.1.4.5. KAneHT Bnpase oCyw,ecTBUTb OTMEHY UCMOJHEHMA NepeBoa B TEKYLLLEM nepuoae 40
AaTbl €ro UCNONHEeHMA, NOCPeACTBOM HanpasaeHnA PacnoparkeHmna 06 oTmeHe B MIHTepHeT-6aHKe,
Npu 3TOM OTK/KOUYEHMe ycnyrn ABTonaaTtex no noanucke He NPoOM3BOAUTCA.

7.1.4.6. Ecaun MY yunTbiBaeT 3a40/1I3KEHHOCTb MPOLAbIX NEPUOA0B NPU BbICTABIEHUM cHeTa
(kBUTAHUKMM) B TeKyllem nepuoge, To cyeT (KBuUTaHuMA) MY Tekyuwlero nepuoaa oniaynmBaeTcs C
y4eTOM CYMMbI 3a40/1IXKEHHOCTU NPOLLbIX NEPUOAOB.

7.1.4.7. Ecaun MY He yunTbiBaeT 3a40/1KEHHOCTb NPOLLU/IbIX NePMOA0B NPU BbICTaBNEHUM CHeTa
(kBMTAHUMM) B TeKywem nepuoae, TO OMNNAYMBAETCA TONIbKO cyeT (KBWUTaHuMA) MY TeKywero
nepvoaa.

7.2.YCNOBWUA NPELOCTABJ/IEHUA CEPBUCA «CUCTEMA BbICTPbIX NNATEXEN»

7.2.1. OCHOBHbIE TEPMUHDI

BbaHk Poccuun — LleHTpanbHbIi 6aHK Poccuiickoit Pepepaumnm, obecneymBatolmii ocyLLecTsieHne
nepeBoaoB AEHEXHbIX CPEACTB C MCNONb30BaHMeM CucTeMbl ObICTPbIX NAaTeXe.

AKuMoHepHoe obuwectBo «HauMoHanbHas cuctema naateXKHbix Kapt» (AO «HCMK») —
aKUMOHepHoe obLecTBO, ABAAOWEECA ONePaUUMOHHbIM U NAATEXKHbIM KAWPUHTOBbIM LEHTPOM B
CBIN Ha ocHOBaHWM A0roBOpPa O B3aMMOAENCTBUM NNATEXKHbIX CUCTEM, 3aK/OYEHHOrO ¢ baHKom
Poccuu, 1 oKkasbiBatoLee onepauMoOHHbIe YCAYTK, a TaKXKe YCAYrM NNATEKHOIO KAMPUHTa.

Cuctema 6bicTpbix nnatexken (CBM) — cepsBuc nnaTexkHoi cuctembl BaHKa Poccuum, KoTopbIn
no3sosaeT GU3NYECKUM TNLAM MIHOBEHHO (B pexkume 24/7) nepeBoauTb AeHEXHble CPeacTBa:
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- B N0Nb3y nonyyatena — GU3NYecKoro nmua no Homepy mobunbHoro TenedoHa, BHe 3aBUCMMOCTH
OT TOro, B KAaKOM BaHKe OTKPbITbl CYETa OTNPABUTENA UK NONyYaTeNsa CPeacTs;

- B NONb3Yy NOJy4yaTens — TOProBoO-CEPBUCHOrNO NPeanpuUATUA NYTEM CYMTbIBAHUA MHPOPMaLMKN U3
QR — Koga naun nnaTeXKHOM CCbIIKM, NPULLEALLEN HA YKa3aHHbIM KaneHTom HoMep TenedoHa npm
COBepLUEHUM ONAATbl MOKYMKW HA CalAiTe TOProBO-CEPBUCHOIO NpeanpuUATHA.

- B cBOI nosnb3y'? — Ha CueT KnmeHTa co cyeTa, OTKPLITOro Ha MMaA KnneHTa B Apyrom BaHke -
YuacTtHuke CBI.

YyactHuk CBIl - KpeauTHaa opraHuM3auuAa, ABAAKOWAACA OLHOBPEMEHHO MPAMbIM YYaCTHUKOM
NAaTeXXHOW cucteMbl baHKa Poccum n yyacTHMKOM niatexkHon cuctembl « Mup» (HCIK), a Takxke
dunnmnan Takom KpeaAUTHOM opraHmMsaunm, ucnonbaytowmii CblN n ocywecTBasfOWMIA onepauuu.

7.2.2. O6wue ycnosus

7.2.2.1 MoakntoueHne K CBIM ocywectBnaetca KnveHtom B WHTepHeT-6aHKe nytem
COBepLEHNA NOC/eA0BaATENbHOCTU AENCTBUM, onpeaeneHHblx PyKoBOACTBOM Mo/ib30BaTensA Mo
pabote B IHTepHeT — H6aHKe.

7.2.2.2 Mpu nogkntodeHun kK CBIM KnneHT BbibUpaeT maeHTUPUKATOP, NO3BONAIOLLUIMA
OAHO3HAYHO YCTaHOBUTb HOMep ero CyeTta. B KauecTBe maeHTUPUKATOpPaA MCNONb3yeTCA HOMep
MmobunbHoro TenedpoHa KnueHTa, cBegeHMA O KOTOPOM OblAM yKasaHbl MM B KomnaeKkcHom
3asBNIEHMN UAN OTAENBHOM 3aABAEHUM NPU NoAKAOYeHUN UHTepHeT — 6aHKa. JonoAHUTENbHbIN
HoMep MobunbHoro TenepoHa KnveHTa He MOXET WCNONb30BaTbCA MM B  KayecTse
naeHTMduMKaTopa. YKasaHHbIM B HacToAWEM NoANyHKTe MaeHTUPUKATOp MCMNoAb3yeTcs Ans
3aumcneHna baHKkom geHexXHbIx cpeacTs Ha CyueT B cooTeeTcTBUM C N. 4.4 MNonoxkeHnAa baHka Poccmu
ot 29.06.2021 N 762-11.

7.2.2.3 Haxnmaa KHonky «loakntountb» KAnMeHT noaTseprkaaeT CBOe O3HAKOMJIEHME WU
cornacue ¢ YcnoBusmuM npegoctaBneHusa cepsmuca «Cuctema ObICTpbIX NAaTeXKen», a Takke gaet
cornacwue:

- Ha 0b6paboTKy ero MepcoHasibHbIX AaHHbIX, BKAo4YaAa ux nepegadyy AO «HCMK»,
YuyactHmkam CBI1, nonyyatento no onepaumm nepeBoaa OEHEXKHbIX CPeacTB € MCNOAb30BaHMEM
CbI;

- Ha 06paboTKy ero nepcoHasbHbiXx AaHHbix AO «HCMK», YuyactHukamu CBIl,
nony4yatenem no onepaummn nepesoa AEHEXKHbIX CPeaCTB ¢ ucnosb3osaHnem CBI;

- Ha nepegady CBeAEHMN O HeM, BK/KOYaA CBeAeHuA, cocTasnsalowme HGaHKOBCKYHO
TanHy, B 06beme, HeobXoaMMOM ANA OCYyLLECTBNEHMA NepeBoAoB € ncnonbsosaHmem CbIl, B8 AO
«HCIMK», YyactHmukam CBI1, knmeHTtam YuyactHmkos CbIT;

- Ha WCNosb30BaHWE AnAa 3auncneHna baHKom aeHexHbix cpeactB Ha Cuer
naeHTndMKaTopa (Homepa MobuAbHOro TenedoHa, BblIbpaHHOro KAMEHTOM Npu NOAKNOYEHUUN K
CBEM), no3BonstoLLero 04HO3HAYHO YCTaHOBUTL HOMep CyeTa;

- Ha nonydeHne ot baHka n AO «HCMK» Push — yBegomneHuit /SMS-coobuieHuni,
CBSI3@aHHbIX C COBEpLUEHNEM onepauunii B pamkax CBI1.

7.2.2.4 KnneHT moxeT ycTaHoBUTb baHK B KauecTBe HaHKa N0 YyMOAYaHUIO.

7.2.24.1 JononHntenbHO KAneHT MoXKeT AaTh COriiacne Ha ocyLLecTB/ieHne NnepeBoaos Yepes
CBIN 6e3 oTaenbHOro noarsepxAaeHMa KnveHTOmM KaxKaoro nepesoga co cBoero CyeTa Ha cyet
OTKPbITbIN B Apyrom 6aHke-YyacTHuKe CBIN. [aHHoe cornacue KaueHT npepoctaBnser AanAa
OCYLLECTB/IEHNA NEpeBoAOB B OAWH WM HECKONbKO 6GaHKoB-YyacTHMKoB CBIM no ceBoemy
YCMOTpEeHUI0. B cnyyae npepoctaBneHMAa TaKoro cornacua, KnveHT noarsep)KAaaeTt, yTto BCe
nepesogbl, KoTopble bOyayT coBepweHbl 4epe3d CIMb mexagy cyetamm KameHTa cumTatoTca
coBepleHHbIMM camum KnmeHTom u c ero cornacua. Cornacve Ha nepeBodpl yepes CBI 6e3
OTAENbHOro MOATBEPXKAEHUS MOXET ObITb 0TO3BaHO KnneHTom B ntoboit momeHT B UHTepHeT-
baHKe.

12 C momeHTa TexHUuecKol peanunsaumm 8 baHke.
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7.2.2.4.2 Bbibop KnneHtom BaHKa B KayecTse baHKa-YuyacTtHMKa CBIM no ymonyaHuto, cornacue
Ha nepesogbl KnneHTta yepes CBEIM mexay cBoMMM cyeTamum 6e3 OTAENbHOro MOATBEPXKAEHWUA
KnneHTOM, a TaK)Ke OT3blB TAKOro coriacuma noarteepraatotca KnveHTom nocpeactsom BBOAA
0HOPa30BOro naposa, copMUpPoBaHHOTO U HanpasneHHoro KameHty AO «HCIMK» Ha Homep
MObuNbHOro TenedoHa, CBeAEHMA O KOTOPOM Oblan yKasaHbl KnveHTom B KomnnekcHom
3aAB/IEHUN UAN OTAENbHOM 3aABNEeHUM NPU NoaKAoYeHUn NHTepHeT-6aHKa.

7.2.2.5 MNepesogbl ¢ wucnonb3osaHnmem CBIT ocywectBnatoTca KaneHTamu, KoTopeble
npoussenu nogkntoveHue K Cbl B cootsetcTteum ¢ n.7.2.2.1:

- B NO/b3y Nosy4vatens — ¢pm3myeckoro anua B MHTepHeT-6aHKe ¢ yKazaHMem Homepa

MobuabHOro TenedpoHa nonyyaTens;

- B NO/1Ib3Yy NOy4aTeNnsa — TOProBO-CePBUCHOIO NpeanpuAatTuA B MHTepHeT-6aHKe Yepes
ncnonb3oBaHne MobuabHOro NpuaoXKeHua B cooTseTcTBun ¢ n.4.9.14 Obwux Ycnosuit. BosspaT
paHee NPMOBpPETEHHbIX TOBAPOB WM YCAYT, @ TaKKe AEHEeXHbIX CPeAcTB 33 HMUX NPOU3BOAUTCA
yepes TOProBO-CEPBMCHOE MpeanpuaTMe, B KOTOPOM 6Oblna ocywectBieHa MNOKyNKa C
ncnonb3oBaHmem nepesoga CbIT;

. B CBOO NMo/b3y!3 - B UHTepHeT-6aHKe Ha CueT KiMeHTa co cyeTa, OTKPbITOro Ha MMS
Knunenta B gpyrom 6aHke - YyactHuKe CBIN nytem popmunposaHma, HanpaBaeHUA U NOATBEPKAEHNA
3anpoCoB Ha coBeplleHue nepesoaa.

MopAaAOK  OCYWEeCcTBNEeHUA  COOTBETCTBYIOWMX NEepeBOAOB  onpegensetca  PyKoBOACTBOM
nonb3oBaTens no pabote B MHTepHeT-HaHKe.

7.2.2.6 MepeBogbl ¢ ncnonb3oBaHmem CBI ocywiecTBAAOTCA TONbKO B pybasax Poccuiickoi
depepauum Ha cyeTa nosyyartenei, oTKpbITbIX Y YuacTHukoB CBI.

7.2.2.7 3a ocyuwiectBaeHne nepeBoaos ¢ ncnonbzosaHmem CBIN baHK B3MMaeT KOMUCCUIO B
cooTBeTcTBMM C Tapudamu.

7.2.2.8 BaHKOM MoOryT ycTaHaBAMBaTbCA NMMUTbI Ha coBepllieHMe onepaumin B CbBM B
cooTBeTcTBMU C Tapudamu.

7.2.2.9 OTtkntoyeHue oT CbIM moxkeT ObiTb OCYLECTB/IEHO Kak MO MHMUMaATUBE KnveHTa B

NHTepHeT —H6aHKe B COOTBETCTBMM C PYKOBOACTBOM MO/Ib30BaTeNs Mo paboTe B MHTepHeT — HaHkKe,
TaK 1 No MHUUKMaTUBe baHKa.

7.2.2.10 OTkntouenune CBIN no nHuuymatmee baHka npomssoamTca:

- npu 3akpbiTun CyeTa, BblbpaHHoro KnmeHtom npu noakntodeHum CBIM anbo B
npouecce mucnonb3osaHua CBMM, B cnyyae ecam KnmeHTom He byaeTt onpegeneH Hosbii CyeT ans
ncnonb3oBaHUA B pamkax CbIT;

. npu W3MeHeHWU Homepa MobuNbHOro TenedoHa, CBeAeHMA O KoTopom Obiau
yKasaHbl KnueHtom B KomnnekcHom 3asaBAeHUU UAW OTAENbHOM 3aaBAEHUM NPU NOAKNOYEHUN
NHTepHeT — baHKy;

- npn noakntodyeHun K CBM  pgpyrum  KaneHTom bBaHKa € NOATBEp)KAEHUEM
0AHOpPa30BbiM SMS-KoAOM HOMepa MobunbHOro TenedoHa, cBEAEHMA O KOTOPOM OblIN yYKa3aHbI
KnneHtom B KomnnekcHoMm 3aaBNeHUM Nnu oTaebHOM 3asaBaeHnn Npu nogkatoyeHnn MHTepHeT —
GaHKy.

7.2.2.11 baHK He HeceT OTBETCTBEHHOCTb 3a OTKa3 Y4yacTHuka CBIl ocywectBaaTtb npuem
nepesoa, Hanpumep, NpPU OTCYTCTBUN COOTBETCTBYIOLLENA TEXHMYECKOM BO3MOXKHOCTU, B C/lyyae
ecnun nony4vartenb He nogkntoveH K CbIM nam baHkom He nonyyveHbl oT YyacTHMKOB CBI peksn3nTbl
nosnyyatens, HeobxoAMMble AN OCYLLECTB/IEHMA NepeBoa.

7.2.2.12 BaHK He HeceT OTBETCTBEHHOCTb 3a PaboTOCNOCOBHOCTb, HEAOCTYMHOCTb W/UAn
HEKOpPPeKTHyt0 paboty CBI, B TOM u4uncne B TOProBO-CEPBMUCHbLIX  NPeAnpUATUSAX.
PabotocnocobHocTb 3aBMcUT OT Baagenbues CBI - baHKa Poccnn n AO «HCIMK», BaHK He aBnseTca
Bnagenbuem CBIM n He KOHTponupyeT aencteua Bnagensues CbI1.

13 C momeHTa TexHuueckol peanunsaumm 8 baHke.
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YCNOBUA BbINYCKA U OBCNTYXKUBAHUA BAHKOBCKUX KAPT B NMAO «BAHK «CAHKT-
NETEPBYPIMN»

1. TEPMWHbI U ONPEOENEHUA
ABTOpu3auua — HanpasneHHoe BaHKOM (0T MMeHW BaHKa) N0 AUCTAHUMOHHLIM KaHa/lam CBA3M
op06peHMe 3anpoca Ha coBepLUeHne ¢ Ucnonb3oBaHMem KapTbl U/Mav ee pekBU3UTOB onepauun,
nopoxkaatouiee 06a3aTenbcTBO baHKa NO NpPefoCTaBNEHUIO AEHEXHbIX CPeAcTB KpeguTHOWM
opraHusauuu nonyyatena cpeacrts. ABTOPM3aLMA MOMNKET OCYLLeCTBAATbCA HenocpeacTBeHHO
BaHKom (npoueccrMHroBbiM LLeHTPoM baHKa) anbo B oTaenbHbIx ciydaax —I1C oT umeHun baHka.
BnokupoBka KapTbl - npekpaweHMe BO3MOXKHOCTM MpoBegeHuA onepaunin no Kapte ¢
ABTOpM3aumMer B NpOLLECCUHIOBOM LieHTpe baHkKa.
[eprkatenb — pusnyeckoe ML, Ha MMA KoToporo baHk BbinycTun KapTy.
[oKymeHT no onepauuam c ucnonb3oBaHnem Kapt (YeK) — [AOKYMEHT, COCTaBAEHHbIMA Ha
6ymarkHOM HocuTene W/MAnM B 3INEKTPOHHOM ¢dopme, ABNAIOWMIACA OCHOBaHMEM ANSA
OCYLLECTBNIEHUS PacyeToB NO OMepauusam, COBEPLIEHHbIM C MCNoab3oBaHWeM KapTbl n/unm ee
PEKBU3UTOB U/UNM CNYKaLLMIA NOATBEPKAEHUEM UX COBEPLLEHMA.
DononHutenbHaa KapTta — Kapta, BbinyweHHaa K CyeTy KnuveHTa Ha umaA TpeTbero nuua.
JononHutenbHaa KapTa BbinyckaeTcA BaHKOM Npu HannumMm AencTBytoller OCHOBHOW KapTbl Y
KnuneHTa, a TakKe cooTBeTcTBytoWeln ycnyrm B Tapmudax baHka.
[oCTynHDbIA OCTAaTOK - CYyMMa A€eHEXKHbIX CPeACTB, A0CTYNHaA KNMeHTy gnAa coBeplleHnAa onepauuii
no CuyeTy 3a BblYETOM CyMM OMepaLMuii, COBEPLUEHHbIX C MCMONb30BaHMeM KapTbl u/wam ee
PEKBU3UTOB U Npoweanx ABTOPM3aLUIO B NPOLLECCMHIOBOM LeHTpe baHKa, pacyeTbl N0 KOTOPbIM
elle He 3aBepLleHbl bBaHKkom (3a6/10KMPOBaAHHbIX CyMM).
EavHan KapTa netepbyprKkua — 3TO 3N1eKTPOHHAA KapTa, NpeacTaBaatow,an cobon matepmanbHbii
HOCUTENb, CoAEep KAl 3aPUKCUPOBAHHYIO Ha HEM B BM3Yya/ibHOM (rpaduyeckoit) u aNeKTPOHHOM
dopmax nHpopmaLmio 0 gepKaTene 3NeKTPOHHOM KapTbl «EAnHAA KapTa neTepbypKua». BoinycK n
obcnykmBaHne KapTbl ocyuiectsnfeTca B uenax peanusaumum lMoctaHoBneHua [MpaBuTenbcTsa
CaHkT-MNeTepbypra ot 21.02.2018 Nel28 «O nopsgKe BbiNyCcKa, Bblgadyn U 06CAYKMBaAHUA
3/IEKTPOHHbIX KapT «EAnHAn KapTa neTepbypKua».
3apnnatHaa Kapta — Kaprta, BblgaHHaAa KnueHTy B pamkax ycnyrm baHKa no nepevyuncneHuio
3apaboTHOM NnaTtbl, CTyAeHYECKUX NOCOOUIA, NPOUYMX PEryasapHbIX BbiNAaT Ha cyeTa PaboOTHMKOB
OpraH13aumm, 3akaoumBLLer ¢ BaHKOM COOTBETCTBYHOLWMIA AOTOBOP.
3apnaaTtHbIX KAMeHT — [leprkaTenb 3apnnaTtHOM KapTbl.
KapTta Mup «lMeHcnoHHas» - KapTa nnaTtexxHoi cuctembl Mup, npegHasHavyeHHaa ans 3a4mcieHns
MEHCUOHHbIX M COLMaNbHLIX BbINAAT, OCYLLECTBAEHME KOTOPbIX OTHECEeHO B COOTBETCTBUMU C
3aKoHogaTenbcTBOM PP K KomneTeHuumn NMeHcnoHHoro poHaa PO.
Kapta ¢ uHgmsmayanbHbiMm Au3aHom — KapTa, Ha KoTopoit BaHKOM MoKeT 6biTb pasmelleHo
noboe nsobpaxkeHne no Bblbopy KnneHTa, otBevatowee TpeboBaHMaM K n3obparkeHuto Ha KapTe
C UHAMBUAYANbHbIM AN3aMHOM, pa3meLleHHbIM Ha CaiTe baHKa.
Kapta «Priority Pass» — KapTa, BblgaBaemas baHkom [Adepkatenam Kapt World Mastercard Black
Edition, Mastercard World Elite u npegoctaBnaiowas BO3MOXKHOCTL goctyna B VIP-3anbl
a’ponopToB B pamMKax y4yactma B nporpamme «Priority Pass», npeaoctaBnsemoit KomnaHuewn
«Priority Pass Ltd», [lep»katenam KapTbl «Priority Pass», 1 conpoBoXAatoWmMM NUX FOCTAM.
Kapra Visa Virtual - KapTa, Bbinyckaemasn 6e3 ¢punsnyeckoro Hocutena ¢ UCnosibaoBaHnem MHTepHeT-
6aHKa, NnpegHa3HAYeHHan JNA NPOBEAEHUA onepaunii B cetm MHTepHer.
HauunoHanbHble nnaTeXHble MHCTPYMEHTbI — MJIaTeXKHble KapTbl U UHbIE 31EKTPOHHbIE CpeacTBa
nnaTe)a, Ha KOTOPbIX Pa3MelleH TOBapHbIA 3HAK (3HaK 0bCnyKMBaHUA), NpUHaANeKaW M
onepaTopy HaLMOHANbHOM CUCTEMbl NAATEXHbIX KapT (aanee — HCMK), u KoTopble
NpeaocTaBAAKTCA KAMeHTam ydacTHMKamum HCIK B cooTtseTcTBumM ¢ npasuaamu HCIK.
OcHoBHaA KapTa — KapTa, BbinyweHHaa baHkom Ha nma KnneHra.
NFC Kapra - KapTta nsiaTexkHol cuctembl Mastercard Worldwide, ¢pusnyeckum Hocutenem KoTopon
aBnaeTca TenedoH.
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MNepeBbinyck KapTbl — BbinycK KapTbl TaKOro e TMMA MO OKOHYaHMWU CPOKa AEeNCTBMA paHee
BbiNyweHHON KapTbl Man B cBA3M C yTepen / Kpaxein KapTbl / M3meHeHMeM AaHHbIX [epxaTtens
KapTbl, yKasaHHbix Ha KapTe, Ha ocHoBaHuWW 3asBneHmMa KnueHTa. lpM aBTOMATMYECKOM
nepesblinycke KapTbl BaHK uMmeeT npaBo BbiNycTUTb KapTy 6o0siee BbICOKOrO YpPOBHA NO
cornacosaHuto ¢ Kanentom. [pu  nepesbiNycke KapTbl  AOMNOAHUTENbHbIE  YCAYMK
(«MHdopmmpoBaHue no KapTe Push/SMS» / «MHPopmmpoBaHMe no Kapte E-mail», pacxogHblie
NMMUTbI)  NpeaycMOTpeHHble 3asBieHMeM Ha Bbinyck KapTbl u/unm  3asBneHnem Ha
AononHuTeNbHble ycnyrm no Kapte, odopmaeHHble No nepeBbinyckaemoi Kapte moryT 6biTb
AOCTYMHbI NPU MCNONb30BaHUKM HOBOM KapTbl. B cnyyae nepesbinycka KapTbl B MOMEHT Bblgauu
nepesbinyweHHoM KapTbl KnneHTy nepesbinyckaemasa KapTta 61okmpyeTcs.

MnarexxHaa cuctema (NC) — nnatexxkHaa cuctema, B Tom umcne, Visa International, Mastercard
Worldwide, Mwup, UnionPay Internationa nnu wuHble lNnaTe)KHble CUCTEMbI, COOTBETCTBYIOLLNE
TpeboBaHMAM 3akoHodaTenbcTea PO.

Mnatdpopma/MNnatexxHana nnatpopma — naaTtexxkHasa naatpopma Mam MobunbHoOe NPUIOXKEHUe, B
KOTOPbIX NMPUMEHAETCA TexHosorma ana obecneyeHMa BO3MOXKHOCTM coBeplleHus KnveHTamu
naaTexen ¢ ucnosibsoBaHnem Kapt n apyrmux dusnyeckmx, LMPpoBbIX MM BUPTYANbHbIX NAATENKHbIX
KapT, PEerucTpauMoHHbIX OAHHbIX WUAM YCTPOMCTB AOCTYMa K CYETYy, a TaKXKe AOCTyna K Apyrum
CONYTCTBYIOLLMM YC/Iyram C UCMOIb30BAHNEM COBMECTUMbIX YCTPOMCTB.

PacueTtHasn Bantota NC — BantoTa, B KOTOPOM OCYLLECTBAAKOTCS pacyeTbl B pamkax NC no onepauuam
KnneHta, npoBeAeHHbIM C MCMNO/b30BaHMEeM KapTbl, B TOM 4ucne B CAyvyae TPaHCrPaHUYHbIX
nepesosoB.

PacueTHo BantoTom MC asnatotca pyban, aonnapsl CLUA, espo.

PekBu3unTtbl KapTbl — yKa3aHHble Ha KapTe Homep, cpok aenctema KapTtbl, umsa n pamunma KnueHra.
PacxoaHblii AMMUT — npeaenbHaa CyMmMa AEHEXHbIX CPeacTs M/Man npenenbHoe KOAMYecTBO
onepaunii no CyeTy, KOTOpble MOryT ObITb COBEpPLUEHblI C MCNO/Ab30BaHMEM KapTbl B TeyeHue
onpepeneHHoOro nepuoaa BpemMeHU. PacxogHble NMMWUTBI, OEUCTBYOWME MpPWU Bbinycke KapTbl,
ycTaHasamBatotca Tapudpamm baHKa, pasmellaembiMmm gnA 03HaKomAeHns KaneHTa Ha caliTe baHKa.
KnneHT BnpaBe M3MEHUTb YCTAaHOB/NEHHbIN BaHKOM MMMUT, @ TaKXKe NPU HAANYUU TEXHUYECKOM
BO3MOXHOCTH, B TOM Ync/e ¢ yyeTom TpeboBaHuit MC, ycTaHOBUTb UHblE BUAbI IMMUTOB No KapTe B
nopAakKe, ycTaHOBAEHHOM B M. 7.1.6. HacTOALWMX YCNOBUNA.

ToproBo-cepBucHOe npegnpuaTMe - HOPUAMYECKOE /NLO0  UAM  PU3MYECKOe AuMUo  —
MHAVBUAYANbHbIA NPeanpUHMMATENb, YNTIONHOMOYEHHOE NPUHMMATb AOKYMEHTbI, COCTaBNEHHbIE C
ncnosnb3oBaHMem KapTbl, B KauecTse oniaTbl 3a NpefocTaBasemble ToBapbl (paboTbl, ycayru).
TpaHCrpaHUUYHbLIA nNepeBol, JAeHEeXHbIX CPeacTB - MNepeBod AEHEXHbIX CpeacTs, npu
OCYLLECTB/IEHNUM KOTOPOro nAaTeNblWMK AMBO nonyyaTtenb CPeAcTB HaxXoAMTCA 3a npegenamm
Poccuitckoit degepaummn, n (Mnn) nepeBon AEHEXKHbIX CPEACTB, MPU OCYLECTBAEHUN KOTOPOro
nnaTenblWwmka WAKM  nonyyaTena  cpencts  o6CAYKMBAET  MHOCTPAHHbLIA  LEHTPabHbIM
(HauMoHanbHbIN) BAHK NN MHOCTPAHHbIM BaHK.

LUndposaa KapTa — COBOKYNHOCTb aTpMbyTOB (pekBn3anToB) KapTbl 1 YHUKaNbHbIN LMGPOBON Koa,
CreHepupoBaHHbIM K KapTe, ABAAIOWMNCA 4ONONHUTENbHBIM PEKBU3NTOM KapTbl, KOTopyto KnneHT
BbIOpan u 3aperncTpmMpoBan gna ucnonb3osaHua B Mnatdopme s BO3MOMKHOCTU COBEpPLUEHUSA
onepaumii B COOTBETCTBUM € Ycnosuamu lMNnatexkHoi nnatdopmbl. Lndposas KapTta He aBnaeTtca
OTAE/IbHbIM 3/IEKTPOHHbIM CPEACTBOM MAaTeXa.

LoungeKey - nporpamma pJoctyna B 3a/bl MNOBbIWEHHOW KOMQOPTHOCTM a3pOoMnopToB C
ncnosb3oBaHneM naaTtexkHol KapT Mastercard World Travel Premium, Mastercard World Elite ART
Travel* n World Mastercard Black Edition, npegoctasnaemas komnaHuer LOUNGEKEY LIMITED
(«LKL»).

Priority Pass — nporpamma poctyna B 3asbl MOBbIWEHHOW KOMQOPTHOCTU a3pOMNopPTOB C
ncnonb3oBaHmnem KapTbl «Priority Pass», npegoctaBnsemas komnaHmen «Priority Pass Ltd».

2. OCHOBHbIE NONOXEHUA

14 C momeHTa Hauyana smuccumn Kaptbl BaHKom.



48

2.1. Hactoswme YcnoBusa yCTaHaBAMBAOT MNOPAJOK BbiNycka W obcaymaHua KapT u
peryanpytoT OTHOLWEHWA, BO3SHMKAIOLWLNE B CBA3U C 3TUM MexXay KameHTom n baHKom.

2.2.  KapTbl moryT 6bITb BbiNyLeHbl K CYeTam, OTKPbITbIM B BantoTe Poccuitckoit ®epepaunm, B
ponnapax CLUA nnn espo. K HakonutenbHomy cHeTy BbINyCK KapT He ocywecTBaseTcs.

2.3. K Cuyetam, K KOTOpbIM B COOTBETCTBMM C 3aKoHogZaTenbctBom Poccuiickonr depepauymm
BO3MOKEH BbINYCK TO/IbKO HALMOHA/bHbLIX NAaTEXHbIX MHCTPYMeHTOB, ¢ 01.07.2017 r. BbINnyCcKatoTCA
KapTbl MNC Mup.

2.4. EpuHas KapTa neTepbypKua BbinyckaeTtcs Ha 6ase MC Mup. EanHas KapTa netepbypua
MOXKET DObITb BbINyLLEHA TONbKO rpa*kaaHuHy Poccuitickoin ®egepaumm npm ero IMYHOM obpalieHmnm
B NogpasaeneHne baHKa.

2.5. Kapta Mwup «leHCMOHHaa» MoxeT ObiTb BbinyweHa KAWeHTy npu ycnoBuu, 4TO
NMeHCUOHHble/coLManbHble BbIMAATbl HAa3HAYEHbl eMY B C/leaytoLLmMX pernoHax: r. CaHkT-lMNeTtepbypr,
NenuHrpagckas obnactb, KanMHuHrpaackas obnactb, HoBocmbupckaa obnactb.

2.6. WHdopmauma o Tunax KapT, BbiNnyckaembix BbaHKoMm, ycnyrax, KoOTopbie MOryT
npeaocTasaaTbca no Kaptam, pasmelleHa Ha Cainte baHKa.

2.7. Krkaxpomy Cuety KnneHTa MoXKeT 6bITb BbIMYyLLLEHO HEOrpaHUYeHHoe KoinyecTBo OCHOBHbIX
n lononHuTenbHbix KapT, ecam nHoe He yKkasaHo B Tapudax baHKa B OTHOWEHWN KOHKPETHOro TUNa
KapTbl 1 He NpoTMBOpPEYMT 3aKoHOAATeNbCTBY Poccnitickon Pepepaymm.

2.8. Kapra saBnsetca cobcTBeHHOCTbIO baHKa 1 BblgaeTca KaMeHTy Bo BpeMeHHOE NoJib30BaHuUe.
BaHK nmeeT npaBo 0TKas3aTb KnneHTy B Bbinycke/nepesbinycke KapTbl AN ee 3aMeHe, a B CayYasX,
nNpeaycMOTPEHHbIX HAacToAWMMM Ycnosmuammn, 610KMPOBaTb UM NPeKpaTUTb Aercteme KapTbl.

2.9. [pasuna ucnonb3oBaHua KapT u ycayr no Kaptam yKkasaHbl B PyKOBOACTBE NOJib30BaTeNA.
2.10. Hacroawmmm YCNOBUAMU HE PEryiMpyeTcs BbiNyCK U 0b6cnyxkumBaHne KapT Tmna «JeTckaa».

3. BbINYCK KAPT
3.1. OcHoBHaA KapTa/JononHutenbHaa KapTa MOMKeT 6biTb BbinyuieHa K Cyety KauveHTa Ha
OCHOBaHMK 3asABAEHMA HA BbINYCK KapTbl, @ B C/ly4ae BbiNycKa EaMHOM KapTbl neTepbypKua B baHK
TaK¥Ke NpenocTaBaaeTca 3anaBneHMe rpaxaaHnHa Poccuiickon ®Pegepaumm o BbiNycKe 3N1eKTPOHHOM
KapTbl «EAnHan KapTa netepbyprkua». EanHan KapTa netepbyprKua MoXKeT 6biTb TO1bKO OCHOBHOM
KapToi.
3.2. 3asBneHue Ha Bbinyck KapTtbl no ¢opme BaHKa moxeT 6bITb NpeacTaBneHo KnveHtom B
MNogpasgeneHne baHka B OAHOM 3K3emnnApe Ha OymarKHOM Hocutene, NM6o0 o0GOpPMNEHO U
HanpasneHo B baHk nocpeacteom MHTepHeT-6aHKa, CaliTa baHKa naun Yepes KOHTaKTHbIN LEHTP
baHka B cooTBeTcTBMM C PykoBOACTBOM nonb3oBatena. B cnyyae Bbinycka EguMHOM KapTol
netepbyp:kua 3aasneHune rpaxkgaHnHa Poccuickon Pepepaumnm o BbiNyCKe 3/1E€KTPOHHOW KapTbl
«EgMHan KapTa neTepbyprkua» MOXKeT bbiTb NpencTtaBneHo KaneHtom Tonbko B MNoapasgeneHun
baHKa.
3.3. [poueaypa Bbinycka Kaptbl onpegenaetrca baHKom. Mpun NPUHATUM peLlleHuA O BbiMycKe
KapTtbl BaHk BblgaeT Kapty KnaneHnty u obecneumBaeT BO3MOXKHOCTb MPOBEAEHMA PACYETOB NO
onepaunam, CoBepLUEHHbIM € Ucrnoab3oBaHuem KapTbi.
3.4. B cnyvae nogayum KanMeHTom 3asABAEHMA Ha O4HOBpemeHHoe OTKpbITue C4yeTa M BbINYCK
KapTbi, CueT KnuneHTty oTKpbiBaeTca, n KapTa akTMBUpPYeTCA TONbKO NOC/e 3aBepLlieHnsa npoueaypbl
naeHTndMKaumm KnneHta B COOTBETCTBUM C AEUCTBYIOLLMM 3aKOHOAATENbCTBOM.
3.5. Kapra aBnsetca OAenCTBUTENbHOM A0 NOCNeAHEro AHA Mecsua roga, YKasaHHoOro Ha ee
INUEBON CTOPOHE.
3.6. o oKoH4YaHMM cpoKa aencTeua KapTbl KapTa BbiNnycKaeTcs Ha HOBbIN CPOK (33 UCKNHOYEHNEM
cny4vaes, Koraa baHK npekpatmn amuccuio KapT gaHHoro tuna, Avbo Mo MHbIM NpUYMHAM B
COOTBETCTBMM C HACTOALLMMM YCN0BUAMMU/PYKOBOACTBOM NONb30BaTeNA), IMBO NPU NOCTYNNEHUM B
baHk oT KnnveHTa HOBOro 3aABneHUA Ha BbIMYCK KapTbl U 3aaBneHUA rpaxkgaHuHa Poccuinckon
depepaumm 0 BbINyCKe 3NEKTPOHHOM KapTbl «EaMHas KapTa neTepbyprkua» B c/ayyvae BbliNycka
EanHOM KapTbl neTepbypxua.
Mpu nepesbinycke KapTbl NpW HannumMm oTMETKM O nepesbinycke KapTbl B 3aABAE€HUUN Ha BbINYCK
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KapTbl BaHK MMmeeT NpaBo BbINyCTUTbL KapTy 6on1ee BbICOKOro ypoBHA NO COracoBaHuto ¢ KaneHTom.
JocpouHbin nepeBbinycK KapTbl OCyLLECTBAAETCA B CY4aAX KOMNPOMETALUM, NOPYU, U3SMEHEHUA
nmeHu n/unm pamunun Knuenta/Aepxatena [LONONHUTENbHOM KapTbl HA OCHOBaHMW 3asnB/eHUSA
Ha BbINYCK KapTbl M 3aaBneHUA rparkgaHuHa Poccuinckon depepaummn o BbiNyCKe 3/1EKTPOHHOM
KapTbl «EAMHana KapTa netepbyprkua» B CAyvyae [AOCPOYHOro mnepesbiNycka EpMHOM KapTbl
netepbypua.
3.7. OcHOBHble W [lonOAHMTENbHbIE KapTbl MOFYT BbINYCKAaTbCA HECOBEPLUEHHO/IETHUM
Knnentam. EanHana KapTa netepbyp:Kua Bbinyckaetca Knnentam c 14 ner.
3.7.1. OcHoBHas KapTa MoXeT bbITb BbiNyLLEHa HeCcoBepLweHHoNeTHeMY KnaneHTy B Bo3pacTe oT 14
net po 18 net, B cayyae ecan npenocTaBneHoO NUCbMEHHOE COorslacue 3aKOHHOro npeacraBuTens
KnneHTa (pogutens, ycbIHOBUTENS, NONeYMTeNs) Ha BbiNyCcK KapTbl U pacnopsrKeHne geHeXKHbIMU
cpeacteamu co Cyeta KnmeHta ¢ ncnonbsoBaHnem Kaptol, opopmneHHoe no ¢opme baHKa, nam
HOTapuaNbHO yAOCTOBEPEHHOE.
3.7.2. Ha umsa HecoBeplLUeHHONETHEro B Bo3pacte oT 6 sieT A0 14 neT moxeT 6bITb obopmaeHa
dononHutenbHaa Kapta K Cuety KiameHTa - ero 3akoHHOro npeacrasutens (pogutens,
YCbIHOBUTENSA, NMOMNEYnTeNsn) Ha OCHOBAHWUW 3aABNEHWMA HA BbIMYCK KapTbl, NoAaHHOro B BaHK
3aKOHHbIM npeacTaButenem. [JONONHUTENbHYIO KapTy Ha MMA HecoBepLleHHONEeTHero (Zanee
JepkaTtenb [LonoNHUTENbHOM KapTbl) B BO3pacTe oT 6 n1eT Ao 14 neT Bnpase Noay4ynTb €ro 3aKOHHbIN
npeacrasuTeslb M nepepatb B Nonb3oBaHue [ep)kaTtento JoONONHUTENbHOM KapTbl. Mpu 3Tom
KnneHt o06asyetca pasbAcHUTb [eprkaTtento [JoNoNHUTENbHOM KapTbl YCA0BMA MCNONb30BaHMA
KapTbl, B YaCTHOCTM OrpaHnYeHma cnocoboB M MeCT UCMO/Ib30BAHUA, @ TAK¥Ke Cly4aun NOBbILWEHHOro
puUCKa uCnonb3oBaHUA KapTbl, W3/I0XKEeHHble B HAaCToAWMX YCNOBMAX M COOTBETCTBYHOLLEM
PykoBoacTBe nonb3oBaTend. Mpu sTom KAMEHT HECET OTBETCTBEHHOCTb 3a CObAOAEHWNE YCNOBUM
ncnonb3oBaHma KapTbl. Pacnncka o nonydyeHMn KapTbl Takke odopmnsetrca Ha Mmsa KnumerTa
(3akoHHOro npeactaBUTENA HECOBEPLIEHHONETHEro), KOTOPbIM CcaMoCToATeNbHO nepepaeT
JononHutenoHyto Kapty Adepxkatento [JononHUTENbHOM KapTbl. [JONOAHUTENbHAA KapTa MOXET
6bITb MLCNONb30BaHA UCKAOYUTENIbHO AN COBEPLLUEHMA MeNKUX ObITOBbIX CAE/I0K B COOTBETCTBUM CO
CT. 28 MparkaaHcKoro Kogekca PP. [ins uenen coBeplieHUA UCKNOYUTENBHO TakKUX cAenoK KaneHt
yCTaHaBAMBAET IMMUTbI Ha COBEpLLEHME onepaumii Ha AeHb U/ uan mecad,
3.7.3. Ha vma HecoBeplLueHHONETHero B Bo3pacTe oT 14 net go 18 net moxeT bbiTb opopmMaeHa
JononHutenbHaa Kapta K Cuety KiameHTa - ero 3akoHHOro npeacrasutens (pogutens,
ycblHOBUTENA, noneyntens) uam K Cyety KnmeHta - MHOro nuvua, NpyM HaaMYyMm NUCbMEHHOTO
corfiacuMa 3aKOHHOMo NpeacTaBUTENA HeCoBepLUEHHOETHero, opopmaeHHoro no ¢opme baHKa,
WM HOTAPMaIbHO YAOCTOBEPEHHOTO.
JononHuTtenbHyto KapTy Ha uma depxatena [JononHUTeNbHOM KapTbl B Bo3pacTe oT 14 net o 18
NleT BNpase Noay4uTb:

—  [Oepxxatenb JonONHUTENbHOM KapTbl CAMOCTOATENbHO;

— 3aKOHHbIN npeacTaBuTenb [ep)katena AONOAHUTENbHOM KapTbl C cornacus [epxkatens
AONONHUTEIbHOM KapTbl (HA OCHOBAHWM J0BEPEHHOCTM OT [leprKkaTena AONONAHUTENIbHOM KapTbl);

—  MHOE /N0 Ha OCHOBAHMM A0BepPeHHOCTU OT depkatena JonoAHUTENbHOMN KapThbl.
3.8. BaHk maeHTUdMUMpyeT Hepxatena JonosHUTENbHOM KapTbl Ha OCHOBAaHWUWU CBEAEHUN,
npeaocTasaeHHbix KaMeHTom B 3aABAE€HUM Ha BbINYCK KapTbl.
3.9. Kapra u NMMH-KoA B cneumanbHOM KOHBepTe nepeaatotca AndHo KnveHty/Mpeacrasutento
KnvenTa/OepxaTtento JononHUTENbHOW KapTbl NOA4, NOANUCH B 3a8BIEHUN HA BbINYCK KapTbl AW B
pacnucke o nonyvyeHun Kaptbl (no ¢dopme BaHKa), 3a MCKAOYEHMEM Cy4vas, YKa3aHHOro B M.
3.7.2. HacToAWMX YCNOBUIA, NPU 3TOM NPOBOAUTCA UX MAEHTUDUKALMA.
3.10. Mpu npepoctasneHnun KapTbl Kauvewty / [epskatento [lononHUTENbHOW KapTbl BbaHK
npoBOAUT MaeHTUGUKALMIO, B Clyyae HecoBnmageHua dbamuann, umeHu Knuedta / Oeprkatens
JononHutenbHOM KapTbl HAa KapTe ¢ O3aHHbIMM, YKA3aHHbIMM B AOKYMEHTE, YA0CTOBEPAOLLEM
NIMYHOCTb, PaboTHMK baHKa OTKasbiBaeT B Bblgavye KapTbl M yKa3biBaeT Ha HeobxogMmoCTb
nepesbiNycka KapTbl C yKa3aHMeM Ha HeN JaHHbIX B COOTBETCTBMU C  OOKYMEHTOM,
YAOCTOBEPAOLEM NYHOCTL. [pKn 3TOM NepeBbiNycKk KapTbl OCYLLECTBAAETCA NPU YC/IOBUM ONAaTbl
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KnneHtom cooTtBeTcTBylOWEen Komuccum BaHKy. B cnyyae HecoBnageHuss Gamuamm M MMEHW,
YKa3aHHbIX B 3aABNE€HUM Ha BbINYCK KapTbl, C YKa3aHHbIMW Ha BbiNyweHHOM KapTe nepeBbinycK
KapTbl ocywectBnserca 6e3 B3MMaHUA KOMUCCUM.

4. OCOBEHHOCTMU BbIMYCKA KAPT C UHAUBUAYA/IbHbIM AU3ANHOM.
4.1. [Au3anH nuueBon CTOpOHbl KapTbl € MHAMBMAYaNbHbIM AM3aMHOM KAMeHT MoXKeT
pa3paboTaTb camocTosTeNnbHO, BbibpaB M306parkeHne U3 ranepenm Ha CaitTe baHKa nubo
npeaocTaBUTb COBCTBEHHOE N306parkeHume.
4.2. [na 3aka3a KapTbl ¢ MHAMBMAYANAbHbIM AM3alHOM KnneHTy HeobxoaMmo 3ano/IHUTb Ha
Caiite baHKa cneunanbHyto popmy 3aKasa.
4.3. TpeboBaHua baHKa n MNC K n3obparkeHunto Ha KapTe ¢ HANBMAYANbHbIM AN3aIAHOM YKa3aHbl
Ha Calite baHKa u B PykoBoacTBe No/sib3oBaTeNS.
4.4. B cny4yae ecnu cogepikaHune nsobpakeHuit He byaeTt NnpoTMBopeyYnTb TpeboBaHMAM baHKa u
MNC K n3obpaxeHuto Ha KapTe ¢ MHAMBMAYyanbHbIM AuM3aliHOM (ecnn oT BaHKa He noctynuna
MHbopmauma o6 oTKase B M3roToBaeHUU KapTbl C NpeaocTaBNeHHbIM M306pakeHuem), Yyepes 3
(Tpun) paboumx gHA, HO He no3gHee 30(TpuAuaTK) KaneHAAPHbIX AHEN CO AHA 3aKasa AM3aiHa,
KnneHTty Heobxoanmo obpaTuTbCa AnA 3aKasa KapTtol:

— Bllogpa3sgeneHne no mecty segeHuna Cueta, B cydae Hanmuma CyeTa, K KOTOPOMY 3aKa3aHa
KapTta c nHaAnBnAyanbHbIM gU3aHOM;

— B Joboe MNMogpasaeneHne baHka npu otcytcTBUKM CyeTa;
3aka3 KapTbl ¢ UHAMBMAYANbHBIM AN3aMHOM BO3MOMKEH TaKKe Yepe3 MHTepHeT-6aHK Npu ycaosmm
Hannuuma Cyeta B NopaaKe, NpesyCMOTPEHHOM COOTBETCTBYHOLWMM PYKOBOACTBOM NO/1b30BaTeNA.

5. COBEPLUEHME ONEPALIUIM C UCNO/TIb3OBAHUEM KAPTbI
5.1. KapTta moxeT 6bITb Mcnob3oBaHa KnneHToMm, Kak Ha TeppuTtopumn Poccnitckoint Pepepauymm,
TaK M 3a ee NpeaesiaMn ANA COBEPLLIEHMA CIeAYIOLNX onepaLymi:

— onnata ToBapos (paboT, ycayr, pe3ynbTaToB MHTENNEKTYAIbHON AeATENbHOCTHN) B TOProBO-
CEePBUCHbIX NPeanpUATUAX, NPUHMMAOLWKX B onnaTy KapTel cooTBeTcTBytowel MNC;

— NOJlyYeHWe HaNUYHbIX AeHeXHbIX cpencTB B baHKOMaTax W MyHKTax BblAauyn HaNUYHbIX
AeHeXXHbIx cpeacTs baHKa n gpyrux 6aHKOB;

— onnaTa ycnyr B baHkomaTtax, MnateXkHbIX KMocKax baHKa, Apyrux 6aHKOB;

—  WHbIX ONepaunii, nepeyeHb KOTOPbIX ycTaHaBanBaeTca baHkom, U MHPopmaLma O KOTOPbIX
pa3meLlaetca Ha CaiTe baHKa.
5.2. KnueHTy 3anpewaetcsa wucnonb3oBaTb KapTy pgns  onnatbl  KaKMx-AMBO  MNOKYMOK,
3anpeLeHHbIX K onnate KapTamu MNnaTexHoM cMcTembl, B TOM YMUC/e AEeTCKOM NopHorpaduyeckom
NPoOAyKUMN.
5.3.  baHk nHdopmmpyet KnmeHta 06 ycnosuax Ucnonb3oBaHma KapTbl, B TOM Yncie o nobbix
OrpaHMYeHmnsax CnocoboB M MeCT WUCMNO/b30BaHMA, OrFPaAHUYEHMAX MO CyMMaM M KO/JUYecTBy
nepesooB C UCNOAb30BaHMEM KapT, Cayyasax NOBbILEHHOrO PUCKa MCNOJIb30BaHMA KapT nytem
pasmeuweHmns uHpopmaumm Ha CanTte baHka, B [logpasgeneHusx baHka, B PykoBoacTtse
nonb3osaTens.
5.4. TlepeBoapl C nomoLLbio KapTbl Npon3BOAATCA COrIAaCHO YCI0BUAM U npoLieaypam, KoTopble
AencTBYIOT B TOProBo-CepPBUCHbIX NPeAnpUATUAX, NPUHMMaloWmMX KapTbl K onnare.
5.5. Onepaums c ucnonb3osaHnem KapTbl n/Unn ee pekBU3UTOB MOXKET OCYLLECTBAATLCA KaK C
ABTOpM3aumen, Tak u 6e3 AsTopusaumun. B cnyyae nposegeHua onepaunm 6e3 AsTopusauum B
[JoKymeHTe no onepaumam C UCNONb30BAHNEM KapT He byaeT yKa3aH Kog ABTopusaLmu.
5.6. o coBeplweHHbIM C Ucnonb3oBaHnem KapTbl onepauusam onsatbl ToBapoB (paboT, ycnyr,
pe3ynbTaTOB UHTEN/IEKTYaNbHOM AeATeNbHOCTU) B TOProBo-CEPBUCHBIX NPEANPUATUAX; NONYYEHMUA
Ha/JIMYHBIX AEHEXHbIX cpencTs8 B baHKomaTax M MyHKTax BblAauyWM HaJIMYHbIX AEHEXHbIX CpeacTs
Apyrmux 6aHKoB; onnaTtbl ycnyr B baHkomaTtax, MaaTexHbIX KMOCKax pacyeTbl ¢ 6aHKOM nosyyartens
cpeacTs yepes NnatexHble CUCTEMbI OCYLLECTBAKOTCA 3a cyeT baHKa.
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LJOKYMEHTbI, ABNAOLWMECA OCHOBAHMEM A1A COCTAaBAEHWUA PACHETHbLIX 4OKYMEHTOB MO onepaumn u
CNUCAHUIO AeHeXHbIx cpeactB co CyeTa KnneHTa, noctynatoT B baHK B cpoK Ao 33 (Tpuaguatm Tpex)
KaseHZ4apHbIX AHEeN co AHA COBEpLIeHMA onepauum ¢ ucnonb3oBaHuem Kaptbl B cpok go 90
(deBAHOCTO) KaneHOAPHbIX AHEN CO AHA COBEPLUEHMUS onepaLmnn C UCNOIb30BAaHMEM PEKBU3IUTOB
KapTbl. Mocne noctynneHna B baHK TakMx 4OKYMeHTOB baHK COCTaBAAET pacyeTHble AOKYMEHTbI U
NPOU3BOAMT CNMUCAHME AEHEXKHbIX cpeacTB co Cyeta KnmeHTa Ha OCHOBAaHWM 3apaHee LAHHOrO
aKuenTa KaneHTta Ha cnmucaHue B 3aAB/IEHUM HA BbINYCK KapThl.

5.7. WHdopmauma ob onepaymax, COBepLUEHHbIX C MCNOoNb30BaHMeM KapTbl, aBTOPM30BaAHHbIX
HenocpeAcTBeHHO baHKOM, CTaHOBUTCA M3BeCTHa baHKy B MOMeHT npoBeaeHuna ABTopusaumu.
NHbopmauma o6 onepaumsax, cosepleHHbIx 6e3 Astopusauum, nmbo 06 onepaumsx,
aBTOpu30BaHHbIX [1C OT UMeHn baHKa, CTaHOBUTCA M3BeCTHA baHKy TONbKO B MOMEHT NOCTYNAEeHUA
B BaHK OOKYMEHTOB, ABNAIOLWMXCA OCHOBAHMEM [ANA COCTAaBAEHMA PACYETHbIX AOKYMEHTOB MO
onepaunam 1 CnmMcaHmna AeHeXxHbix cpencts co Cueta KaneHTa.

5.8. CnucaHve / 3ayncneHue [eHEeXHblX CpeacTB Mo onepauvam, COBEPLIEHHbIM C
ncnonb3oBaHnem KapTbl U/MAnM ee PeKBU3IUTOB, OCyLLECTBASETCA B BantoTe CuyeTa, K KOTOpomy
OTKpbITa KapTa, He3aBMCKMMO OT Ba/IKOTbl COBEPLUEHUA ONepaLum.

B cnyyae ecnm BantoTa onepaumm cCOBNagaeT C BalOTON cyeTa KnmeHTa, AeHexHble cpeacTBa
CNMcbIBatOTCA/3aumnCNATCA Ha cyeT KnmeHTa 6e3 KoHBepTauuu.

B cnyyae, ecnm BantoTa coBeplleHUA onepauum He coBnagaeT ¢ Bantotor Cyeta KnmeHTa,
ANnA cnucaHus/3aumcnennsa co Cueta KameHTta mcnonb3yetrca cymma onepauum ¢ NC (pyéan,
nonnapbl CLUA, espo). Cymma onepauum KoHseptupyetca MC B PacyeTHyto BantoTy MNC no kypcey MNC,
ecn onepauma npousseseHa B BankoTe, OT/IMYHOM OT PacyeTHow BantoTbl MC. BaHK He moxeT
B/INATb Ha pa3mepbl U CPOKKU ycTaHoBAeHMA Kypca MNC. Ecnm pacyeTHas santota MC He coBnagaeT ¢
Bantotol CuyeTa, K KOTopomy OTKpbiTa KapTa, baHK KoHBepTupyeT noctynuewyto ns MC cymmy
onepauuu B BantoTy CyeTa No Kypcy MNOKYNKM (NpU CNNUCAHUN OEHEXHbIX CPeACcTB) UK NPOAaXKM
(npn 3auncneHMn peHexHbIx cpeacTs) 6e3HaNMYHOM WMHOCTPaHHOW BantoTbl baHka Ha aaTy
06paboTKM onepaumu.

B cBA3M C BO3MOKHbIM U3MEHEHMEM KYPCOB 0OMeHa Ba/ltloTbl CYMMa AEHEXKHbIX CPeACcTB No
onepaumn Ha MOMEHT ABTOPM3aLMN MOXKET OTZIMYATLCA OT CYMMbI AEHEXHbIX CPeACTB, CMMCAaHHbIX
BbaHkom co CueTta KnneHTa nocne nocTynsieHna B baHK 4OKYMEHTOB, ABNAAIOLWMXCA OCHOBAHMEM A
COCTaB/NIEHMA PaACYETHbIX OOKYMEHTOB MO OMnepaumMnm U CNUCaHUA OeHEeXXHbiX cpeacts co Cyera
KnueHTa, T.K. OCHOBaHWEM A5 CMUCAHUA ABASIETCA pacdeTHaa nHdopmauma, nocTynmewan B baHk
n3 cC.

MHPopmauma o Kypcax obmeHa BanoT, YCTAaHOBAEHHbIX baHKoOM, Ans onepauui ¢

ncnonb3oBaHnem KapT, npegoctasasetca no 3anpocy KnaneHta B Kaccax MogpasaenerHnii baHka u
npu obpalweHnn B KOHTaKTHbIM LLEHTP.
5.9. B cnyyae Bo3HMKHOBeHMA TexHunuyecKkoro osepapadra no CyeTy, K KOTOPOMY BbinyLieHa
Kapta, (nn. 7.2.3. HactoAwmx Ycnosuii) baHK HauucnAeT nNpoueHTbl Ha Cymmy TexHW4YecKoro
osepapadTa B paamepe, ykazaHHOM B Tapudax, B nepmnos oT AaTbl BOSHUKHOBEHMA TEXHMYECKOTO
osepapadTa 00 AaTbl PaKTMUECKOro noraweHmna TexHuyeckoro osepapadra BKAUNTENBHO.

6. KOMNPOMETALMA KAPTbI

6.1. [pu oBHapy*KeHUU yTpaThl, Kpaxkn KapTbl U/MAn BO3HUKHOBEHUA Noao3peHnin, uto KapTta
NN ee pekBU3NTLI, a TakKe MNH-koa moran 6biTb yTpayeHbl, MOXULLEHbI UM HE CAHKLMOHUPOBAHO
MCNO/Ib30BaHbl, B C/Ay4ae yTpaTbl TenedoHa, KoTopblt sBnaetca ¢usmdyeckmum Hocutenem NFC
KapTbl, @ TaKXKe B C/lydae M3bATUA KapTbl B TOProBO-CePBUCHOM npeanpuatun Knuent/deprkatenb
[JOonoNHUTENBbHOM KapTbl AO/MKEH He3amegauTeNbHO ocywecTBuUTb Bnokuposky KapTbl nytem
BbINONHEHUA  ONpefeneHHoOM  nocnefoBaTeNbHOCTM — AEUCTBMM  cornacHo  PykosopcTsy
nonb3osaTens.

6.1.1. Mpwn 0bHapyKeHUN HEeCAaHKLMOHNUPOBAHHOIO NCMONb30BaHMA KapTbl (ee pekBU3nTOB 1 (Mn)
MWH — Koga), B pe3ynbTaTe KOTOPOro Hbiia coBeplleHa onepauma 6e3 cornacua Knventa, Knnent /
Oepxatenb loNONHMUTENbHON KapTbl HApAAY C COBepLUEHMeM AeUCTBUN, NpeAyCMOTPEeHHbIX . 6.1.
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HacToAwmx Ycnosuii, 06a3aH noaaTb B baHK 3aABaeHMEe 0 HeCornacum ¢ onepaumei B COOTBETCTBUN
C pa3genom 8 HacToAWwmMX YCNoBUNA.

6.2. [nA MCKNIOYEHMA BO3MOXKHOCTM npoBefeHMA no KapTe onepaumin 6e3 AsTopu3auum,
onepaunin ¢ AsTtopmsaumenr MC oT umeHuM baHka KnmeHT MoKeT nocTtaBuTb KapTy B
MeXAYyHapoAHbIM cToN-AnCT. s 3Toro HeobxoaMMo NoAaTb OTAENbHOE NMMCbMEHHOE 3aAB/IEHME B
MoapasgeneHne baHKa M onnatuTb JONONHUTENbHblE pacxogbl BaHKa No nposeaeHUIO JAHHOM
onepauuu B COOTBETCTBMW C Tapudamu, yctaHoBneHHbiMu [MC. UHPopmauma o Tapudax 3a
noctaHoBKy KapT B MeXAyHapoaHbIN cTON-ANCT pa3meltaetca Ha CanTe baHKa.

6.3. 33 WCKAOYEHMEM C/ly4aeB, MNPeAYyCMOTPEHHbIX 3aKOHOAATENbCTBOM O HAUMOHANbHOM
nnaTexXHoM cucteme, KNMEHT HeceT BCe PWUCKM, CBA3aHHbIE C OMepauvAMM C UCNOb30BaHUEM
KapTbl u/unn ee peksM3uTOB, npoleawnmm ABTOpM3auMio B BaHKe, OCyW,ECTBAEHHbIMX A0
MOMeHTa bB/oKMpoBKM KapTbl, a TaKKe CBA3aHHble C oOnepauuvamn, COBEPLUEHHbIMU C
ncnonbsosaHmem Kaptbl 6e3 AsTopusaumm nmbo ¢ Astopusaumeinr B [C, B TeuyeHue
14(YeTblpHaauaTK) KaneHAAPHbIX AHENM nocne Aatbl NonyvYeHUs BaHKOM 3aaB/eHMA, YKa3aHHOro B
n. 6.2. HacTosWMX YC/0BUNA.

6.4. Wcnonb3oBaHWe CKOMNpomMeTupoBaHHOW KapTbl B  Aa/ibHEWWEM  KaTeropuyecku
3anpewgaetca. Ecnn Kapta, paHee o6bABneHHaa KnnMeHTOM CKOMMNpomeTupoBaHHOW, Oyaet
HangeHa, KnmeHT 06a3aH BepHyTb ee B baHK.

7. NPABA N OBA3AHHOCTU CTOPOH
7.1. KnueHT numeer npaBo:
7.1.1. NMpepoctaBuUTb NPABO Ha PacnopsAKeHWe AeHEeXHbIMKU cpeacTBamm Ha Cyete Ppusnyeckomy
MUY NyTem BbINyCKa Ha €ro MMA COrIacHO HacToAwMM YcnosuAam [ONOAHUTENbHOM KapTbl Npwm
npeaocTaBieHUN HeobxoANMON MHGOPMALMM B COOTBETCTBUM C YCI0BUAMM, NpK 3TOM [lepKaTtesb
JOononHUTENBHOM KapTbl MMeeT NpPaBO TO/IbKO Ha COBepLlUeHME onepaumin C UCNosb30BaHUEM
[ononHuTenbHOM KapTbl (onepaumu no onnate ToBapos/ycayr, nepesoabl 6€3 OTKPbLITUA cyeTa C
MCNOMb30BAaHMEM NNATEXKHOTO KMOCKA WM MONYYEHME HANWUYHbIX [EHEXHbIX CpeacTs) M Ha
nonosHeHne Cyeta obcnykmBaHMA KapTbl KaK HAaMYHbIMU AEHEKHbIMU CPeAcTBaMM, Tak M B
6e3HanMYHOM nopsAgKe B COOTBETCTBMM C TpeboBaHMAMM AEMCTBYIOLWLErO 3aKOHO4ATeNbCTBA
Poccuiickoit Pepepauun. Mopagok Bbinycka JonosHUTENbHbIX KapT U COBEPLUEHMA onepauuin no
HUM MAEHTUYEH NOPAAKY, YyCTaHOBAEHHOMY AnAa KapTol.
7.1.2. B cny4yaax, npeaycMOTPeHHbIX HacToAwMMM YCAOBMAMM, 3aKa3aTb HOBYHO KapTy B3ameH
KapTbl C MCTEKWWMM CpPOKOM Aeincteusa/ CKOMNpomeTupoBaHHOW KapTbl Mpu npenocTaBaeHuM
HeobxoaMmon MHPOPMaLIMKN B COOTBETCTBUM C HACTOALLMMMU YCIOBUAMMW.
7.1.3. 3akasatb KapTy ¢ uHAMBMAYyaZbHbIM AWM3alHOM nNyTem npenoctasneHMa B baHK Ha
3NEeKTPOHHOM HOcuTene usobparkeHws, cooTeeTcTByOWero TpeboBaHMAM K M306pa*KeHWUIo Ha
KapTe ¢ nHgMBuAayanbHbIM AM3alNHOM, Uan Bbibopa nsobparkeHma 13 npeanoxeHHblXx baHkom Ha
Cante baHkKa.
MpekpaTuTtb aerictene KapTbl/[oONONAHUTENbHON KapTbl NyTem nofayn B BaHK COOTBETCTBYOLWErO
3aaBneHuA. [epkatenb [JONONHUTENbHOM KapTbl, 338 MCKAOYEHWEM HECOBEpPLUEHHO/NIETHEro B
BO3pacTe OT 6 fieT A0 14 neT, TaKKe UMeeT NpPaBo NpeKpaTUTb geictene [JononHUTENbHOM KapThbl
nyTem nogayuM COOTBETCTBYHOLLEro 3aABneHuA. Mogaya 3aABAEHUA O NpeKpaleHUM AencTBuA
JononHnUTeNbHOM KapTbl HecoBepLeHHoNeTHUM [epKatenem JononHUTENbHOM KapTbl B BO3pacTe
ot 14 po 18 netr BO3MOXHA NpPU YCNOBUM MNOJYyYEHUA MNUCbMEHHOIO COrIacUA 3aKOHHOIo
npeacTaBuTens TaKoro HecoBeplleHHoneTtHero, odopmnaeHHoro no <¢opme baHKa, wau
HOTapuanbHO yaocToBepeHHoro. OT UMeHM HecoBepLueHHoNeTHero eprKaTtena JononHUTeNbHOM
KapTbl B BO3pacTe oT 6 neT A0 14 net 3aABNeHMe O NpeKpaLLeHnn aenctena JJonoNHUTENbHON KapTbl
noAaeTca ero 3aKoHHbIM npeactasutenem. Mpun stom HeobxoaMmo caatb B baHk KapTbl, aelicteue
KOTOpbIX NpeKpalaeTcs.
7.1.4. [asaTb baHKy nopyyYeHua Ha NOAKAoHeHNe/oTKNoUYeHMe AONONHUTENbHbIX yCayr no Kapre,
B TOM uucie yepe3 KaHanbl AUCTAaHUMOHHOTO O6CNYXMBAHWA, C ONNATOM B COOTBETCTBUM C



53

Tapudamu.

7.1.5. YcrtaHaBnauBaTb/M3MeHATb/yAanATb PacxogHble AMMUTBI B pybasax (3KBMBaNeHT B
WMHOCTPaAHHOM BanloTe), B TOM 4MCNe YyCTaHOB/AEeHHble BaHKOM, Kak no OCHOBHbIM, Tak M NoO
JononHutenbHbIM KapTam B ntoboe Bpema nyTem MNogayn COOTBETCTBYIOLLEro 3asBAEHUA Ha
bymarkHom HocuTene no ¢opme bBaHka B ntoboe MoapaspeneHne baHKa MAM MCMNONb30BAHUEM
KaHanoB AMCTaHUMOHHOrO O06CAYKMBAHMA B nNopAgKe, NpeaycMOTpPeHHoOM PyKosoactBom
nosb3oBaTens.

7.1.6. U3meHuTb CyeT obcnyxkmBaHma Kaptbl MC Visa International nan Mastercard Worldwide,
BbINyLLEHHON K CYeTy, K KOTOPOMY B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckorn Pepepaumm
¢ 01.07.2017 r. BO3MOXEH BbINYCK TO/IbKO HAUMOHANbHLIX MNATEXHbLIX WHCTPYMEHTOB
(Mepenpusaska KapTbl), nyTem noaaym cOOTBETCTBYIOLLErO 3aABneHun B MoapasaeneHmn baHka.®

7.2. KnueHTt 0b6a3yerca:

7.2.1. OcyuwectBnATb onepauum C KUCnosib3oBaHMeM KapTbl U/WAM ee PeKBU3UTOB TO/bKO B
npeaenax JocTynHoro ocraTtka.

7.2.2. B cnyyae npeacroAlMX pacxoaoB KOHTPO/AMPOBATb cocToAaHMe cBoero Cyerta M, npw
Heob6xo4MMOCTH, CBOEBPEMEHHO pa3meLlaTb Ha CyeTe COOTBETCTBYHOLWME CYMMbI.

7.2.3. B cnyyae BO3HMKHOBEHMA TexHuYyeckoro oBepapadrTa BO3MECTUTb baHKy cymmy
TexHnyeckoro osepapadTa u ynaaTuTb NPOLEHTbI, HAYNCAAEMbIEe B COOTBETCTBUM C Tapudpamm.
TexHnyeckunii osepapadT BOSMOXKEH B CAeAyHOLWMX CayYanX:

— Npu NposBeAeHUN onepaumi ¢ ucnonbsosaHmem Kaptol 6e3 ABTopusaumm;

— Npu npoBeAeHMW onepauuih c mcnonb3oBaHMem KapTbl, B cay4vae, Koraa AsBTopu3auma
onepaumu ocywecreasaetca MNC oT umeHn baHKa;

— nNpu npoBegeHuMM onepaunm ¢ ucnosnb3osaHmem KapTbl ¢ ABTOopu3aumen B BankoTe,
OTANYHOM OT PacyeTHoM BantoTobl NC, B cyvae TpaHCrPaHUYHbIX NepeBoaos, eCAM Ha AaTy CNUCAHUA
AEHEXKHbIX CPeACcTB NO TaKOW onepauum CyMMa OEeHEXHbIX CPeacTs, NOANEXALUMX CNUCAHUIO,
OKaxeTcA 6osblue CyMMbl AEHEXHbIX CPeacTs, Ha KOTopyk Oblna nonydyeHa AsTopu3aumsa, B
pesynbTaTe U3MeHeHUA KypcoB obmeHa BantoTbl NC/baHKa.

7.2.4. Bosmelwwatb pacxoabl baHKa, NMOHeceHHble NP OCYLWEeCTBAEHNUN PaAcyeToB NO Onepauusam,
coBepLlieHHbIM KaneHTom ¢ ncnonb3osaHnem KapTbl, a TakKe Npu MCNOAb30BAHMK KapTbl «Priority
Pass», B COOTBETCTBMW C YCNOBUAMM NpeaoCcTaBAeHMA YCAYT B paMKax nporpammsl «Priority Pass»,
a TaKXKe nepeyHem npusuaernii, npegoctasnaembix Jeprkatenam Kapt World Mastercard Black
Edition, Mastercard World Elite u usnoxeHHbim Ha Cante baHKa, Npy HaAMYMM TaKMX PAacXoa40B.
7.2.5. XpaHutb MNMWH-Kkoa B TaltHe, oTAENbHO OT KapTbl M HW MPU KaKMX 06CTOATENbCTBAX He
nepegasatb KapTty (ee peksusntbl) n/unm MNH-kog TpeTbMm NnLAM.

7.2.6. MNpu wncnonb3oBaHMM KapTbl ana onnatel TOBapoB (paboT, ycayr, pe3ynbTaTos
NHTENNEKTYaNbHOM AeATeNbHOCTM) NOANMCHIBATL YEK, NPEABAPUTENIBHO NPOBEPUB, YTO B AAaHHOM
OOKYMeHTe NpaBubHO yKasaHbl Homep KapTbl, cymma 1 aaTta onepauuun. NoanncbiBas OKYMEHT,
KAneHT npm3HaeT NpaBUAbHOCTb YKa3aHHON B HEM MHPOPMaALLMK, B TOM YMCAE CYMMDbI.

7.2.7. He coBeplaTb onepaumii ¢ Ucnoib3oBaHnem KapTbl U/MAK ee PeKBMU3UTOB, U He AOMNYCKaTb
coBepweHune [epxkatenem [ONONAHUTENbHOM KapTbl OMepauuii, CBA3AHHbLIX C HapylweHuem
3aKoHogaTenbcTBa Poccuinckoit Pepepaumm.

7.2.8. B cnyvae 3akasa KapTbl ¢ nHANMBUAYANbHbIM AM3aMHOM YKa3aTb B 3aABAEHMM Ha BbINyCK
KapTbl HOMep 3aKa3a WHAMBUAYANbHOIO  AM3alHA, MOJYyYEeHHbIn nNpu  odopmaeHun
MHAWBUAYANbHOTO aM3aliHa Ha Cante baHKa.

7.2.9. B cnyyae Bblgaun [JOMNOAHUTENBHOW KapTbl O3HaKOMWUTb [ep:Katens [JonoSHUTENbHOM
KapTbl ¢ MpaBuaammn KomnnekcHoro 6aHKOBCKOro o6cnyKmnBaHuA.

7.2.10. He no3aHee aaTtbl 3aKa3a KapTbl ON1aTUTb KOMUCCULIO 32 CPOYHOE PAacCMOTpeHUe 3aaBneHunsa
Ha BbIMYCK KapTbl (MPM HaNM4YMK COOTBETCTBYHOLLEM OTMETKM KnneHTa B 3aABleHMM HaA BbIMyCK
KapTbl) B cOOTBETCTBMMU C Tapudamm.

5g C/lydae HauMUCeHUs NPOLLEHTOB Ha OCTATOK cpeacTs Ha CyeTe obcnyxkuBaHua Kaptol MC Visa International nnau Mastercard
Worldwide B cooTBeTCTBUM C ycnoBuAMK ncnonbaosaHna Kaptel Mepenpusaska KapTbl He gonyckaeTcs.
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7.2.11. ObecneunTb B CpOK, He npesbiwatowmn 3(Tpu) paboumx aHen, Bo3spat KapTbl B baHK B
cnyyae:

— TpeboBaHua baHKa 0 Bo3BpaTe KapTbl B COOTBETCTBMM C N.N. 7.3.6. HacToAWMX YCNOBUIA;

— B CAyyae 3akpbiTva CyeTa, K KOTOpOMY BbinyweHa KapTa;

— nocne npekpauieHua gericteus KapTbl/ nocne komnpomeTtauun KapTbl.
7.2.12. KnueHT 06Aa3aH npu cmeHe pamuanmn u(nnn) mmenn / cmeHe dpamunanmn u(nnm) mMmeHu
Oepkatena [ononHUTENbHOM KapTbl nepeBbinycTUTb KapTy/[OnoOnHUTENbHYIO KapTy B Cay4ae,
€c/i1 Ha KapTy HaHeceHbl COOTBETCTBYOWME pamuana n/mnm nma.
7.3. bBaHK umeert npaso:
7.3.1. OtkasaTb KnneHTy B BbiNycKe, nepeBbinycke uauM pasbnokmposaHun KapTbl no csoemy
YCMOTPEHUIO M 63 yKasaHUA NPUUUH.
7.3.2. OTKasaTb B BbiNycke KapTbl C WHAMBUAYA/IbHbBIM AM33aMHOM B C/lydae, €eciu
npeaocTasieHHoe B baHK n3obparkeHne ans pasmelleHna Ha KapTe ¢ MHAUMBUAYANbHbIM AN3aAHOM
He coOTBeTCTBYET TpeboBaHMAM K uM30bparkeHuto Ha KapTe ¢ nHAnBUAYaAbHbIM An3anHom. Mpu
aToM KnneHTy moKeT BbiTb BbinyLieHa KapTa Ha ycTaHOB/EHHbIX B baHKe ycioBuAX.
7.3.3. OcywectBnAatb cnmucaHme co Cyeta, K KOTOpoMy BblaaHa KapTa, AeHeXHbIXx cpeacTs B
pasmepe npousBedeHHbIX KaneHToMm onepauuit, B pamKax obecnevyeHus ¢GyHKUMOHUPOBAHUSA
KapTbl, a TaK}Ke B pa3amepe KOMUCCUM, NpeayCcMOTPeHHbIX Tapudamu.
7.3.4. be3 npeaBapUTENbHOrO YBEAOMAEHUA nNpekpaTuTb aeikcteue KapTbl B cay4vasx
ocywectsieHma KnneHtom onepaumuii no CueTy, KoTopble MoOryT ObiTb oOnpegeneHbl Kak
COMHWUTE/IbHbIE OMepauunM B COOTBETCTBMM C 3aKOHoZaTenbCTBOM PO u  HOpmaTMBHBIMMU
AOKymeHTamu baHKa Poccm nnbo B WMHbIX CAyyYasax B COOTBETCTBMM C 3aKOHOLATE/NIbCTBOM
Poccuitckolt depepaymm o0 NpoTUBOAENCTBUM Nerannsaumnm (OTMbIBaHUIO) AOXOA0B, NMOAYYEHHbIX
NPecTynHbiM NyTem, 1 GUHAHCUPOBAHUIO TEPPOPU3MA.
7.3.5. baHK BnpaBe yCTaHaBAMBATb JIMMUTbI NPUHUMAEMBIX K UCNOJIHEHMIO C MCMNOJIb3OBAHNEM
KapT nepesoaoB N0 MaKCMManbHOM Cymme nepesoda W/MAM No MaKCMManbHOW obliel cymme
nepeBonoB 3a 3afAaHHbIM baHkom nepuon. NMHPopmauyma o6 ycTaHOBAEHHbIX BaHKOM nMmuTax
yKasaHa B Tapudax u/mnm Ha Caite.
7.3.6. baHKk BnpaBe orpaHW4MBaTb BMAbl onepaunii Oepxatena [LoNONHUTENbHOM KapTbl B
Bo3pacTe oT 6 neT Ao 18 net, ¢ ucnonb3oBaHuem KapTbl, BbinyweHHOM K CyeTy KaneHTa - ero
3aKOHHOrO npeacTaBuTena (poauTens, yCbiHOBUTENA, ONEeKyHa, nonednTens), K CY4eTy MHOro nuua,
a TaKkKe BuMAbl onepauun KnueHta B Bo3pacte oT 14 po 18 net c ucnosnb3oBaHuMem KapTbl,
BbINyLLEHHOM K ero CyeTy.
7.3.7. be3 npeaBapuTenbHOro yBeAOMEHUS MPEKPATUTb NPOBEAEHME PACXOAHbIX Onepauuin ¢
ncnonbzoBaHnem KapTbl, 610KMpoBatbh KapTty, noctaButb KapTy B MeXAyHapOAHbIA CTOM-AMUCT,
notpeboBaTb Bo3BpaTa KapTbl (B Tom uncne, Kapta moxKeT 6biTb M3bATa No TpeboBaHUIO BaHKa y
KnneHTa B MOMEHT NpoBegeHUA onepauum ¢ mucnonb3oBaHMem KapTtol B Toproso-cepBUCHOM
npeanpuATUn, B KPeAUTHON OpraHn3aLmm n T1.4,):

7.3.7.1. B cnyd4ae HapylweHua KnueHtom/[depskatenamu [JononHUTenbHbiX KapT [pasun

KoMnaeKcHoro 6aHKoBCKOro obcnykunsaHua, Tapndos;

7.3.7.2. B cnyvae 06pa3oBaHUA 3a40/1KEHHOCTM MO coBeplleHHbIM KaneHTom onepauuam 6e3

ncnonb3oBaHuA KapTol;

7.3.7.3. wuHble pencteua Knuenta/[lep:katenenn J[lononHutenbHbix KapT, cBfA3aHHble C

ncnonbsosaHnem KapTbl/LononHUTENbHbIX KapT u/unn ee/ux peKkBUsUTOB M B/EKyliMe 33

coboit yuiep6b BaHKy;

7.3.7.4. B cnyyae nosy4yeHMa MHPOPMALUU UM HaM4uMA NOJO3PEHMM O KOMMAPOMETALUU

KapTbl;

7.3.7.5. Npu HapyLlweHUM AeNCTBYIOLWErO 3aKoHOAaTeNnbCcTBa Poccminckomn Gepepaumu;

7.3.7.6. EnuHana KapTta neTepbyprkua MOKeT bbiTb 3abnoKknposaHa no uHuumaTtnse Crb MKY

«LleHTp MHPOPMALMOHHOTO CONPOBOXKAEHUAY.
B cnyyae, ecnnm ocHoOBaHMEM pANsA  NPUOCTAHOBAEHMA (ONOKMPOBKM) WM  MpeKpalLeHus
ncnonb3oBaHMA KnmeHTom KapTbl BbICTynaeT HapyweHue KaneHTom yctaHoBaeHHOro [Jorosopom
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KOMMNAEKCHOro 6aHKOBCKOro 0OCAYXMBaHMA MOpAAKA €e MCMNo/b30BaHWA, MB0 OCHOBaHMEM
ABnAeTcA 3aABneHne KaueHta, T0 baHK uHPopmupyeT KnmeHTa O TaKOM NPUOCTAHOBAEHUU U
NPUYMHAX, MOCAYXKMBLIMX OCHOBaHMeM Ana Hero. WHPopmuposaHue baHkom KauneHTa
NPOU3BOAMTCA B AE€Hb NPMOCTAHOBAEHNA NyTEM NPEACTaBAEHNA COOTBETCTBYHOLLENO YBEAOM/IEHUA
B ntobom MoapasgeneHnn baHka mam B KOHTAaKTHOM LEHTpe, a Takke B MHTepHeT-6aHKe (npu
HanM4YnKM NnoaKkNtoYeHHOM ycnyrn MHTepHeT-6aHK), nyTem oTobparkeHus ctatyca KapTbl.

Pacxoabl 33 610KMpOBKY KapTbl AW NoOCTaHOBKY KapTbl B mMeXAyHapOAHbIN CTOM-AUCT B 3TOM
Cny4Yae A0MKHbI BbiTb onfavyeHbl KAneHTom.

bnokuposaTtb KapTy ¢ ogHoBpemMeHHbiM yBegomaeHnem KnmeHTta, nocpeacTBOM HanpasaeHuA
TeKcToBOro coobLeHMs, NPU BbIABNEHUN MPOU3BOACTBEHHOTO AedeKTa KapTbl, BAEKYLLErO PUCKM
npuynHeHus yuwepba Knnenty, nan baHky, nam TpeTbum Anuam.

7.3.8. be3 npeaBapuTenbHOro yBeAoM/IEHUS NpPeKpaTuTb AelictBne KapTbl B ciyyae Heonnatbl
KnneHtom Komuccum 3a obenyxmBaHume CyeTa C Mcnosib3oBaHuem KapTbl B COOTBETCTBUM C
Tapudamm 3a BTOPOM MAM KaxKabIA cnedyrowmii KaneHaapHblit rog aenictena KapTbl U OTCYTCTBUS
ABUMKEHUA OeHEXKHbIX cpeacts no Cuety B TeyeHue nocneaHux 6 (Lectn) KaneHgapHbIX Mmecaues
A0 OaTbl HACTYN/IEHMA BTOPOTO M KaXKA0ro cnegyowero roga Aencrens Kaprol.

7.3.9. be3s npeasaputenbHoro ysegomneHusa Knuenta/lepxatena [JONONHUTENbHOM KapTbl
NPUOCTAaHOBUTb AencTeue KapTbl, eciv B OTHOWeHMN KnneHTa BBeAeHa npoueaypa 6aHKpoTcTBa.
7.3.10.baHK  MMeeT MpaBO YHWYTOXWUTb  BbINyLEHHYO/NepeBbINyLIeHHYO  KapTy, He
BocTpeboBaHHyto KnveHtom B TeyeHne 90 ([eBAHOCTO) KasleHAAPHbIX AHEeN C MOMEHTa
n3rotossieHma KapTbl.

7.3.11. B TeueHue 105 (Cra naTn) KaneHaapHbIX AHen (ana onepaunit 6e3 aBTopmusauum B Te4eHne
75 (Cemuaecaty naTM) KaneHOapHbIX AHEN) co AHA cnucaHuAa cpeacts co CyeTa KapTbl KaneHTa
HanpaBuTb 3aABAeHMe KAneHTa 0 Hecornacum ¢ onepaumeint Ha paccmotpenme B MNC. Mo ncrteveHnu
YKa3aHHbIX B HACTOALLEM MyHKTe CPOKOB baHK He HanpaBAasaeT 3aas/ieHMe KanMeHTa 0 Hecoriacum ¢
onepauueit Ha paccmoTpeHme B MMC.

7.3.12. OcywectBnATb CNMUCAHMA OEHEXHbIX CpeacTB CO CYETOB, OTKPbLITbIX B baHKe, B nopagkKe,
npeaycMoTPeHHOM A1 PacYeToB MO MHKACCO, Ha OCHOBaHMM BaHKOBCKOro opAepa, B T.4. YaCTUYHO:
Nobbix pacxonos baHKa, NOHECeHHbIX B pe3yabTaTe NoAb30BaHUA KapToli ¢ HapyweHuem MpasuA,
B TOM YMUC/Ie PACXOA0B, CBA3AHHbIE C PO3bICKOM KnneHTa.

7.3.13. OrpaHnumnsatb Konm4vectBo KapT onpeaeneHHOro Tuna, BbiMyCKaemMblX HA WUMA O4HOro
LeprkaTtena n Kk ogHomy CyeTy, B cooTBeTCcTBUM C Tapudamu.

7.4. baHK obAa3syertca:

7.4.1. Bbigatb KnueHTy KapTy B TeyeHue 10 (OecaTtn) pabounx aHen nocne 3akasa KapTbl 1 onnatbl
Knnentom ycnyr BaHKa B cooTBeTCTBMM C Tapudamu (3a UCKAKOYEHMEM, C/ly4aEeB, YKa3aHHbIX B
nn. 7.4.2, 7.4.3. HacToAwwmMX YCnoBui).

7.4.2. BbigaTtb KnneHty KapTy He nosgHee 2 (AByx) pabouymx aHel ¢ Aatbl nogayn 3anasB/ieHUs Ha
BbINYCK KapTbl, COAEPKALLErO OTMETKY O HE0HX04MMOCTN CPOYHOTO U3roToBAeHWs KapTbl, M onaaTbl
Knnentom ycnyr baHka B cootBeTcTBuM ¢ Tapudamm. CpouHbii 3aKa3 KapT BO3MOXKEH TO/MbKO B
MNoppasneneHuax baHka Ha TeppuTopun CaHKT-MeTepbypra v JleHnHrpaackon obnactu. B cayyae
BbINyCcKa EAMHOM KapTbl neTepbypKLa CPOYHDLIN 3aKa3 KapTbl HEBO3MOXKEH.

7.4.3. Bbipatb Knuenty Kapty tmna Mastercard Unembossed Instant B momeHT obpalieHua
KnneHTa.

7.4.4. KoHcynbTupoBaTb KnneHTa no Bonpocam, CBA3aHHbIM C MCNob3oBaHMem KapTbl.

7.4.5. bnoknposaTb KapTy npu nonydyeHuu 3aasneHna KnneHTta Ha bAoKMpoBKy KapTbl.

7.4.6. UN3meHuTb CueT obcnyxmeanua Kaptbl MNC Visa International unm Mastercard Worldwide,
BbINyLLEHHOM K CYeTy, K KOTOPOMY B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon ®eaepaumnm
¢ 01.07.2017 r. BO3MOXE€H BbINYCK TO/NIbKO HAUWMOHANbLHbLIX MAATEXHbIX MHCTPYMEHTOB
(Mepenpueaska KapTbl), B cnyydae npeacrasneHma KnmeHTom B baHK COOTBETCTBYIOLLETO 3aABAEHUSA
cornacHo n. 7.1.6. HacToAlwwmx Ycnosun.
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8. NOPAAOK PA3PELLUEHMA CMOPOB B C/TYYAE HECOI/IACUA C ONEPALUEN,
COBEPLUEHHOM C UCNO/Ib3OBAHUEM KAPTbI.

8.1. Mpwu nonyvyeHmnn nHdopmaumm o6 onepaumnm, COBepPLIEHHOM C Ucnosib3oBaHMeM KapTbl 6e3
cornacus KnueHta, Knuent / [ep:kaTenb [ONONHUTENbHOM KapTbl 06A3aH OCMOPUTb TaKyko
onepaumto, npeaocTaBmB B baHK 3asBaAeHWe 0 Hecornacum ¢ onepauueit no popme baHka ogHUM 13
cnepyowmx cnocobos:
— obpaTtutbea nyHo B MoapasaeneHme baHka;
- HanpaBuTb  CKaH-KOMUIO/POTO-KONUIO  3asBIEHMA O Hecornacum C  onepaumen,
cocTaBneHHoro no ¢opme baHKa, M nognucaHHoro cobcTBeHHOPY4YHOM noanucbio Knaunewta /
HeprkaTtena [JononHUTeNbHOMN KapTbl Yepe3 NHTepHeT-6aHK;
- HanpaBuUTb 3aABfieHMe O Hecornacuum ¢ onepauuein Ha Caite baHkal®, 3anonHus
3NEKTPOHHYO PopMy Takoro 3assneHus. MNoanucaHve M NOATBEPXKAEHME OTMPaABKM 3aABNEHMA
ocywiecTeaseTca nytem seoga KnveHtom / OepxaTenem [LONOAHUTENbHOM KapTbl OAHOPA30BOro
Kopaa, HanpaBneHHoro baHkom Ha Homep MobuabHoro TenedoHa, ykazaHHoro KnveHtom Ha Caite
NPy 3aN0NHEHUM INEKTPOHHOM GOPMbI 3asiBNEHMUA.
dopma 3aaBneHNs 0 Hecornacum c onepaunen pasmewaetca B MoapasaeneHnax baHka u Ha Calite
baHKa.
8.2. Ha ocHoBaHWM 3aABNeHMA O HecornacuuM C onepaumen baHK NpPoBOAUT MNPOBEPKY
0bCcTOATENIbCTB  COBEPLUEHUSA  OcrapuBaemoi onepauun. WHbopmauma o  pesynbratax
paccMoOTpeHMs 3aABNEHMA O Hecornacum C onepauueirt AoBoauTCA OO0 cBedeHuA Knuenta /
OeprkaTtena [ ononHUTENbHOM KapTbl:

— B C/lydae npuHATMA BaHKOM pelleHMAa O HEBO3MOXHOCTW BO3BpaTa CMMCAHHOM CYMMbl B
nucbmeHHo ¢opme (no TpebosaHuio KnaueHnTa/[epatena [ONONHUTENbHON KapTbl) B
MNogpasgeneHnn baHKa, yKasaHHOM B 3aAB/IEHMM O HECOrNacuMM C onepaumen, B CPOK He bonee
30 (TpuauaTn) KaneHaapHbIX AHEA CO AHA NOJiydeHUs 3asiB/IeHMA O Hecorsacuu c onepauuen
baHKOM, a B C/ny4vyae TPaAHCTPAaHUYHOrO MNepeBOAA AEHEXHbIX CPeacTB — B CPOK He bonee
60 (Lectnaecatn) KaneHgapHbIX AHEN co AHA Nony4YeHUa 3asBAEHNA O HECOT/1IAaCUM C onepaumei;

— B Cc/NyyYae npuHATMA BaHKOM pelleHMa o Bo3BpaTe HEOOOCHOBAHHO CMUCAHHOM CYMMbl —
nocpeacTBOM HanpasaeHua TeKcToBoro coobuieHms B cpok He 6osee 30 (Tpuauatn) KaneHaapHbIX
AHEeN Cco pAHA nonyyYeHus 3asBleHWs O Hecornacum ¢ onepaumed baHKom, a B cayyae
TPAHCIPaHUYHOrO MepeBoJa AEHEXHbIX CpeactB — B CPOK He bGonee 60 (Wectngecsatn)
KaNeHAapHbIX AHENM Co AHA NonyYeHUs 3aaBAEeHUA O HeCornacuMm ¢ onepaumen.

Mpu aTOM, B cydae ecnv BaHky TpebyeTcs AononHUTenbHana MHopmauma ot KanenTta / lepskatens
HononHutenbHol KapTbl U /uan NC, Knnent / OepxaTtens JoNoAHUTENbHOW KapTbl MHPOpMUpyeTca
0 MPOMEXKYTOYHOM pe3ynbTaTe PAaCCMOTPEHMS 3aABEHMA O HECOTIACUM C OMepaLment C yKasaHMem
HOBOrO CPOKa NPeAoCTaBAEeHUA pPeLleHns 0 pe3yibTaTe PAaCCMOTPEHUA 3aABIEHMA O HECOTNacum C
onepauuen, B cnaydae ecnm baHKy Tpebyercs ponosHuTenbHas MHpopmauma oT Kamedta /
Jepkatena [ONONHUTENbHOW KapTbl HOBbIA CPOK NpenoCcTaBAeHUA pelleHMA No 3aABAeHU0 O
Hecornacum c onepauMen paccumTbiBaeTca OT AaTbl NpeaocTtasneHus Knnedtom / [depkaTtenem
JononHuTenbHOM KapTbl AONOAHUTENbHOW uHPopmaumn. MHPopmauma O NPOMENKYTOYHOM
peleHnn MoXeT bbiTb goBeaeHa A0 cBegeHua Knunenta / OepxaTtena [JonoNHUTENbHON KapTbl
nocpeacTBOM HanpasaeHusa TeKCTOBOro coobuieHus.

Mo TpebosaHuio KnuneHta / [epkatens [ONOAHUTENbHOM KapTbl BaHK MOXeT npenocTaBuTb
NMUCbMEHHbIN OTBET O NPUHATUM PELLEHMA O BO3BPaTe HEOBOCHOBAHHO CMMCAHHOM CYMMbI, @ TaKKe
0 NPOMEKYTOYHOM pPe3ybTaTe PacCMOTPEHUA 3aABNEeHMA O HeCornacum ¢ onepaumen.

8.3. [lokymeHTamu, NOATBEPXAAOWMMMU OOOCHOBAHHOCTb CMMCAHUA AEHENKHbIX CPeACTB CO
CyeTa No onepaymam, COBePLUEHHbIM C MCNOAb30BaHMEM KapTbl, ABAAIOTCA KONUM YeKoB, a TaKxke
BbINMUCKM M3 CUCTEMHOTO U 3/IEKTPOHHOTO KYPHaN0B BaHKOMATOB, 3/IEKTPOHHbIX TEPMMUHANOB, UHbIE
3N1eKTPOHHbIe AaHHble baHKa.

8.4. o pe3ynbTaTam NpoBeAeHHOM NPoBEPKN HEOHOCHOBAHHO CMMCAHHAA CyMMa BO3BpallaeTcs

16 C momeHTa TexHuueckol peanunsaumm B baHke.
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Ha cyeT KnmMeHTa, K KoTopomy BbinyweHa Kapta/dononHutenbHasa KapTa.

8.5. B cnyyae ecnu BbIACHAETCA, YTO CMOpHas onepaums 6bina coBeplleHa HagnerKalium
obpasom, Bce pacxogbl N0 NPOBEAEHMIO NPOBEPKM BO3MELLAOTCA 3a cyeT KaneHTa.

8.6. lpu Hecornacum c nosnyyveHHbim oT BbaHKka oTBeTom C MHPOpmaumen O pesynbTaTax
paccMoTpeHuA 3asBieHMA O Hecornacuu c onepaumeit, Knuent / Oepskatenb LoONoNHUTENbHON
KapTbl AO/IKEH He no3aHee 14(YeTbipHaguaTti) KafeHAapHbIX AHEN ¢ AaTbl NONYYEHUS OTBETa OT
BaHKa B NMCbMEHHOM BMAE HanpaBuTb B baHK NoBTOpHOE 3aABAEHME O HECOr1acuM C onepaumen.
OTcyTCTBME TAaKOro 3aAB/NEHMA, 03HaYaeT cornacue Knventa / Oeprkatens JoNoNHUTENbHOMN KapTbl
C cogeprKaHMeM NoJly4eHHOro oTeeTa oT baHKa.

9. OTBETCTBEHHOCTb
9.1. KnueHT HeceT OTBETCTBEHHOCTb 33 HapYyLWEHWEe MOAOXKeHMN [IpaBMA KOMMAEKCHOrO
6aHKOBCKOro 06cnyKMBaHUA U PyKoBoACTBa NONb30BATENA NPU UCNONb30BaHUN U XpaHeHUM KapTbl
(ee pekBM3nTOB), BKAOYAA KOHTPob 3a NMUH-Kogom.
9.2. KnueHT HeceT OTBETCTBEHHOCTb 3a COBEPLUEHME oOnepaunit ¢ Mcnosab3oBaHuem Kapr,
BKAOYaA [ononHuTesibHble KapTbl, KaK NOATBEPXAEHHbIX MOAMNUCbID, TaK M NOATBEPKAEHHbIX
AyTeHTUUMKAUNMOHHbIMM AaHHbIMM KnneHTa (MAH-Kogom 1 T.4.), B TOM YMCAe CBA3aHHbIX C 3aKa3om
TOBapoB/ycnyr no nouyrte, nocpeacTsom TenepoHHOro coeamHeHUa UAKN Yyepes ceTb MHTepHeT, a
TAKXXe onepaumii, COBEepLUEHHbIX Yepe3 WHGOPMALMOHHO-NAATEXHble cUCTeMbl BbaHKa, yepes
KaHanbl ANCTaHLMOHHOIo 06CNyXKuBaHuMA.
9.3. KnueHt HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb caauum B baHk
KapTbl/[JONONHUTENIBHON KapTbl NPM OKOHYaHWUW CPOKa MUX AeWcTBMA (B TOmM uucne npu
Mepesbinycke KapTbl), n/unm otkase ot Kaptbl, n/unmn npn Komnpometaumu. B cnydae HeBo3Bpara
Knnentom KapTbl/[JOMNONHUTENBHOM KapTbl OTBETCTBEHHOCTb 3a NoTepun KnueHTa no onepaumam,
nposegeHHbIM no CyeTy C McCNonb3oBaHMemM Takoh KapTbl/JONOAHUTENbHOW KapTbl (KX
pPeKBU3NTOB), HeceT KAneHT.
9.4. B cnydae npoBeaeHus nocae otkasa KnveHta ot KapTbl onepauumim ¢ ucnosb3oBaHuem KapTbl
(8 cnyyasx, ecnm Kaprta/dononHntenbHana KapTta He 6bina caaHa B baHK) KnveHT 06a3aH BO3mMecTUThb
BaHKy ybbITKM B pa3amepe CyMMbl pacxonoB baHKa, MOHECeHHbIX NP OCYLLECTB/IEHUN PaCcYeToB MO
TaKnUM onepauymam.
9.5. KnueHT HeceT OTBETCTBEHHOCTb B C/ly4ae MCNO/Ib30BaHWMA Ha KapTe c uHAMBMAYaNbHbIM
AN3aMHOM, B TOM Yncie M Ha [JonoNHUTENbHbIX KapTax, n3obparkeHus, asastowerocs o6bekTom
aBTOPCKOro NpaBa, a TaK¥Ke, B C/ly4ae ecin K n30bparkeHnto NpeabaBAAOTCA NPETEH3UM CO CTOPOHDI
TPeTbUX nL,.
9.6. baHK He HeceT OTBETCTBEHHOCTb 3a CnucaHue cpeacTtB co Cyeta B cnydvae, ecam KnneHt
A06poBonbHO nepenan Kapty (peksmanTbl KapTbl, AyTeHTUGUKALMOHHbIE AaHHbIE) APYTrOMY NULLY.
9.7. baHK He HeceT OTBETCTBEHHOCTM 3a NOTepu KAneHTa B cyvae TEXHUYECKOM HEUCNPABHOCTH
BaHKomaTa/lMnaTeXXHOro KMOCKa WAW 3NEKTPOHHOrO TepMUHaNa CTOPOHHEro 6aHKa, uau
oWnBOYHbIX AecTBM KnneHTa.
9.8. BaHK He HeceT OTBETCTBEHHOCTM 33 MISMEHEHMNE KypCa KOHBEPTALMKN NPU CNUCAHUN CPEeaCTB
co CyeTa, K KOTOpOMY Bbinylw,eHa KapTa, a TakKe B CAy4vae, ec/in BaNtOTHble OFPaHMYEHNA CTPAHDI
npebbiBaHNA KnnMeHTa MAM yCTaHOB/IEHHbIE JIMMUTbI Ha CYMMbl MOAYYEHUA HAJWYHbLIX AEHer B
BaHKOMaTax/3/IeKTPOHHbIX TepMWHaNax CTOPOHHMUX b6aHKOB MOryT B Kakon-Mbo cTeneHu
3aTPOHYTb MHTepeckbl KnneHTa.
9.9. baHK He HeceT OTBETCTBEHHOCTM 32 OTKAa3 TOProBO-CEPBUCHOrO NPeanpuATMA UAN NYHKTA
BblAa4YN HAMYHbIX APYroro GMHAHCOBOrOo yupexaeHus B npueme KapTbl/JONOAHUTENbHOMN KapThbl
K onJiaTe, 3a Ka4ecTBO NPeAO0CTaB/IAEMbIX TOBAPOB U YC/yr, 3a BBeAEHME TOProBO — CEPBUCHBIMMU
npeanpuUATUAMMU UAN NYHKTAMM BblgAa4M HAZIMUHbIX OFPAHUYEHUI MO CyMMam Onepaumin n no
nopAaKy naeHTMdurKaunm KnmenTa.

10. 3BAKPbITUE KAPTbI
10.1. Knuent/Oepkatenb [JoNONAHUTENBHOW KapTbl UMeeT NpPaBo B 1060 MOMEHT 0TKa3aTbCA OT
KapTbl/dononHUTeNbHOW KapTbl. B 3Tom cnyyae KnveHT o6s3aH 06patuTbcAa C 3asBEHMEM B
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MNoppasneneHve baHKa MMbo B KOHTaKTHbIN LeHTP BaHka. [ep:katenb JonoaHUTENbHOW KapTbl
06A3aH 06paTnTbCA C 3asBneHnem B MogpasgeneHne baHKa. Mo ¢akTy npuema 3aasneHma baHk
npekpawaeT gerncrtene KapT, yKasaHHbIX B 3aABJAEHUN.

10.2. B cnyyae BO3HMKHOBeHMA TpeboBaHMI K CyeTy KnmeHTa nocne 3akpbitusa CyeTa AaHHble
TpeboBaHMA ByayT NpeabABNATbLCA BaHKOM B NpeTeH3MOHHOM Nnbo cygebHOM nopsaake.

11. NEPEBO/, BE3 OTKPbITUA CHETA C UCNOJIb3OBAEHUEM NNATEXXHOIO KUOCKA U
KAPTbI

11.1. Knuent/Oepxatenb [JONONHUTENBbHOW KapTbl B COOTBETCTBMM C PyKOBOACTBOM
NoNb30BaTeNA MOMET OCYLLecTBAATb C nomolibio KapTbl u lnaTexHOro KMocka (coBmecTHO
ABNAOWMMUCA OTAENbHbIM 3/IEKTPOHHbIM CPeACTBOM NnaTteXka (ganee ona uenen HacCToALLEro
pasaena — 3CIM)) cneaytowme nepesosbl 6€3 OTKPLITUA CYETa:

—  ANA onnatbl TOBapoB (paboT, ycnyr) no pekBMsnTam, coaepKalmmca B MNnaTexkHOM KUOCKE;

—  Ha CYET, OTKPbITbI B baHKe KANEHTY — PU3NYECKOMY NNLLY.
Knnenty/OepxaTtento [JononHUTENbHOM KapTbl 3anpeLaeTca ncnonb3osatb ICM B UHbIX LEnax.
11.2. BaHk wuHPopmupyeT KnueHnta/feprkatens [LONONHUTENbHOM KapTbl 06 ycnosusax
ncnonbzoBaHuma ICI1, B TOM ymcae o N06bix OrpaHNYeHmnAX cnocoboB M MecT MCNOIb30BaAHMA NyTEM
pasmeuwleHns nHpopmaumm Ha Calite baHka, B MNoapasgeneHmax banka, B NnaTexxHOM KMOCKe.
11.3. MepeBoabl 6€3 OTKPbITMA cyeTa ¢ nomoLbio ICI ocyLLECTBAAIOTCA B NOPAAKE U Ha YC/IOBUSIX,
nNpeaycMOTPEHHbIX 4EMCTBYOWMM 3aKOHOAATE/IbCTBOM.
11.4. MepeBoabl 6€3 OTKPbITMA cyeTa ¢ Mcnosb3oBaHMem 3CI ocylecTBAAKTCA TOMbKO nocne
naeHtTndukaunmn Knuenta/depxatens JoNoNHUTENbHOM KapTbl. MaeHTUdMKaLMA OCyLLeCTBASETCA
¢ nomoubto Kaptbl, npu Beoge NMUH-kKoga KapThbl.
11.5. baHK uHpopmmpyeT KnneHTa o coBepLUEHHbIX ONepaLMAaX C UCNO/Ib30BAaHNEM 3NEKTPOHHbIX
CpeacTB naaTteXa nytem popmmMpoBaHUA U NPeaoCTaBAEHMA YEKa.

12. UCNONTb30OBAHUE KAPTbI B MJIATEXKHbIX NJIATOOPMAX
12.1. baHK oKasbiBaeT ycayru no perucrpaumm Kapt B Mnatdopmax, CO34aHMIO U aKTUBALIUK
LUundposbix KapT B MnaTtdopmax C LLenbto 0CyLecTBAeHNs onepaLnin ¢ ucnonb3oBaHnem Lindposbix
KapT B MNnhatdopmax.
12.2. MNopagok pernctpaumm Kapt B8 T[natdopmax, a TakKe CO34aHUA, aKTUBAUUM WU
ucnonbsoBaHmna Lindposbix KapT B [lnatdpopmax onpeneneH B YCNOBUAX pPerncrpaumn u
ncnosb3oBaHnA 6aHKkoBckux KapT MAO «BbaHKk «CaHKT-leTepbypr» B naateXHbix naatdopmax,
ABNAOLMXCA HEOTbeMIEMOM YacTbio MpaBMa KOMNAEKCHOTO HAHKOBCKOro 06cnyKnuBaHus.
12.3. Ycnosus perncrpaunm n ucnonb3osaHna 6aHKoBcKuX KapT MAO «baHK «CaHKT-eTepbypr»
B NAaTeXHbIXx nnatdopmax pasmeweHbl Ha CaiTe baHKa, a TakXKe MOryT 6biTb NpeaoCTaBAEHbl B
MoapasaeneHunsax baHKka (npu HeobxoanMMocTH).

13. YYACTUE B MPOrPAMME PRIORITY PASS
13.1. B cooTBeTcTBMM C ycnoBuamu obcnyxmsaHua Kapt World Mastercard Black Edition?,
Mastercard World Elite BaHk agononHuTenbHO ocyllecTBAsAeT Bblgady KapT «Priority Passy,
npeaoCcTaBAAoLWMX NPABO HA y4acTue B Nporpamme Priority Pass;
13.2. Ycnyru B pamkax nporpammbl Priority Pass npepoctaBnatoTca KomnaHuen «Priority Pass
Ltd». YcnoBua yyactma B nporpamme Priority Pass, a Tak»ke nepeyeHb VIP-3a/108 asponopTos, Npaso
Ha AOCTyn B KOTOpPble NPeAoCTaBAAETCA Y4aCTHMKAM NPOrpammbl, pasmelleHbl Ha opuLmManbHOM
canTe www.prioritypass.com.
13.3. Kaprta «Priority Pass» He siBnsieTca naaTeHOM 1 NpegHa3HavYeHa 41a NoaydeHua AocTyna B
VIP-3anbl a3ponopToB, Yy4aCTBYIOLWLUX B Nporpamme.
13.4. Pacxopgbl, Nnpou3BeaeHHble [epraTenem KapTol «Priority Pass» 1 conpoBoXKaatowWmmmn ero
Anuamum npu noceweHun VIP-3ana asponopTta n He npeayCMOTPEHHbIe YCA0BUAMKU NPOrpammbl
«Priority Pass», a TaKe nepeyHem npuBuaernin, npepoctasnaembix [epratensm kapt World

Y No ncreveHnn cpoka aeiictena KapTbl «Priority Pass» Jep:atens World Mastercard Black Edition ganee
nosab3yetca nporpammoii LoungeKey, ncnonbsya Kapty World Mastercard Black Edition.
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Mastercard Black Edition, Mastercard World Elite onnaumsatoTca cornacHo Tapudam BaHka u
nognexart cnmucaHuto co Cyeta KnumeHTa, oTKpbiTOoro B BaHKe, npu ycnoBuu npenoctaBaeHUN
KnneHTom npaBa Ha cnMcaHue geHeXHbIX cpeacTs ¢ ero Cyeta.

14. YYACTUE B MPOrPAMME LOUNGEKEY
14.1. NMpaBo Ha y4acTue B nporpamme LoungeKey npegoctasnsetca depxkatenam Kapt Mastercard
World Travel Premium, Mastercard World Elite ART Travel, World Mastercard Black Edition.
14.2. KnueHT o006£3aH onnatutb bBaHKy KomMMCCMIO 3a nocelweHuMe 3a/70B MNOBbIWEHHOM
KOM}OPTHOCTU a3pONOPTOB C MUCMNOsb30BaHMEM nnaTexkHoh Kaptbl Mastercard World Travel
Premium, Mastercard World Elite ART Travel, World Mastercard Black Edition. NMnaTa 3a noceweHue
33/10B NOBbIWEHHOM KOMGOPTHOCTU Aa3POMNOPTOB B3IMMAETCA B COOTBETCTBMU € Tapudamm baHKa u
noanexut cnmcaHuto co Cueta KnmeHTa, OTKpbITOro B baHKe, npu ycnoBunm npenoctaB/ieHUs
KnneHTom npaBa Ha cnncaHWe geHexHbix cpeacts ¢ ero Cuyeta. MnaTa B3nmaeTca baHKom B
COOTBETCTBMMW C AL@aHHbIMM O AeTanax Npoxoaa (B Tom umcne o Konunyectse roctent eprkatena KapTbl
Mastercard World Travel Premium, Mastercard World Elite ART Travel, World Mastercard Black
Edition), nony4yeHHbIMM BaHKOM NO 3N1EKTPOHHbIM KaHanam CBA3W OT OpraHM3auuu — BAagenbla
nporpammbl LoungeKey.
14.3. B cnyyae Hecornacua KnaueHTa co cnucaHnem baHKOM nnaTbl 3a nocewieHWe 3as0B
NOBbILWEHHON KOMQOPTHOCTM asponopToB [epatenem KapTbl, KnveHT oba3aH He no3sgHee
10 (OecAaTn) KaneHOapHbIX AHEN C MOMEHTA CMMCAHWA NAATbl NPeaocTaBuTb B baHK 3asBneHne o
Hecorsnacum ¢ onepaymeit no ero CyeTy C yKasaHMEM MPUYMH OCNAPUBAHUA OMepauum CNUcaHus,
nytem obpalieHuns B nogpasgeneHne baHka nnm yepes MHTepHeT-6aHK, HanpaBMB NOAMNUCAHHYHO
CKaH-KOMWIO 3anaB/IeHUA, COCTaBNEHHOrO B MNpou3Bo/bHOM ¢opme. baHk obecneuymsaer
paccmoTpeHune 3assneHua KiaueHTa opraHusauuenn — Bnagenbuem cepsuca LoungeKey.
NHbopmayma o pesyabTaTax paccmoTpeHus obpalieHns KnneHTta gosogmTca Ao ceegeHma KnveHTa
C UCNO/Ib30BaHNEM KOHTaKTHON MHbopMauumn, umetollencs y baHka ans ceasu ¢ KnneHtom nnbo
yepe3 UHTepHeT-6aHK.
14.4. Yuactmne B nporpamme LoungeKey npekpalliaeTtca B cneaytowmx caydasx:
- npekpauieHune aericteunsa Kaptol Mastercard World Travel Premium, Mastercard World Elite ART
Travel, World Mastercard Black Edition;
- 3aKpbITMe Nporpammbl LoungeKey;
- NpeKpalleHne coTpyaHunyecTsa baHKa ¢ opraHusaumen — Bnagenouem nporpammol LoungeKey.
14.5. Ycnosua yyactus B nporpamme LoungeKey onmcaHbl B PykoBoACTBe N0/ib30BaTeNs NO paboTe
C KapTamu nnatexHbix cuctem Visa International, Mastercard Worldwide, Mwup, UnionPay
International.
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YCNOBUA OTKPbITUA, OBCNYKNBAHUA N 3AKPbITUA BKNIAAOB ®USUYECKUX TUL, B
NAO «BAHK «CAHKT-NETEPBYPIMN»

1. OCHOBHbIE TEPMMWHDbI
Pacnopsa)XeHue Ha 3aKpbiTUe BKNaga — 3asB/IeHMeE Ha 3aKpbITME BKNada, NpeaoctaBasemoe B baHk
C ucnonb3oBaHnem NHTepHeT-6aHKa B NopaaKe, NpeayCMOTPEHHOM HACTOALLMMM YCIOBUAMMU.
Pacnops)XeHue Ha OTKpbITUE BKNaga — 3asB/eHME Ha OTKPbITUE BKNAAa, NpeaocTaBasemoe B baHk
C ucnonb3oBaHMem MHTepHeT-6aHKa NyTeM CamoCTOATENbHOro BbibOpa OCHOBHbIX MNapamMeTpoB
BKNaAa B nopAgKe, NpeayCMOTPEHHOM HacToAwMMKM YCNoBUMAMMK, coaeprKallee B cebe TaKxke
PacnopsaxeHune KnueHTa baHKy Ha 6e3HanmyHoe nepeumncneHme co Cueta KnmeHTa AeHEXHbIX
CpeacTs BO BKaA4,
Pacnopsa)XeHuMe Ha nonosHeHue BKNaga — PacnopsaskeHue KnueHta Ha nononHeHue Cuyeta no
BKNaAy, nytem 6e3Ha/IMYHOro MepeyncieHma AeHeXHbIX cpeacTB Ha CueT no BKnaay KnuewTa,
npeaocTtasnsaemoe B baHK ¢ UCNosib3oBaHMEM MHTepHeT-6aHKa NyTeEM CaMOCTOATE/IbHOrO Bbibopa
PEKBU3UTOB /1A NEePeUYNCeHUS.
Ce30HHbIA BKNap, - OrpaHUYEHHOE MO CPOKY AENCTBMA M HOCAWEE NEPUOAUYECKUN XapaKTep
npeanoxeHne baHKa NPUHATbL AeHEXKHble cpeacTBa BO BKNaA. CE30HHbIMM BKNAAAMU ABAAKOTCA
BKNaAbl, UMEOLWME NOMETKY «CE30HHOE NPea/IoXKeHney.
YBegomneHue — YBegomneHne ob OTKpbITUM BKNaga, popmupyemoe B MopgpasaeneHnn baHka
6o B NUHTepHeT-baHKe.

2. OBLUME NOJTOXKEHUA
2.1. Ha ocHoBaHMK 3aaBneHMA Ha OTKPbITUE BKNaZa, opopmaeHHoro B NoapasgeneHmn baHka
Ha Oyma)XHOM HocuTene, C WMCNOAb30BaHMEM YCAYyrM BaHK-KOHHEKT, nMbo Ha OCHOBaHUMU
PacnopsarKeHuna Ha OTKpbITUE BKNa4a, bBaHK Npon3BoauT NnepevuncieHmne geHeKHbIX cpeacts Ha Cuet
no BK/aA4y.
2.1.1. BKnag OTKpbIBaeTcA B COOTBETCTBMM C  HacToOAWMMWU  YCNOBUAMM, YCIOBUAMMU
COOTBETCTBYIOLWEro Buaa Bknaaa, o6basneHHbIMM baHKOM nyTem MX pasmelleHna Ha Calite baHKa
n B MoapasaeneHmax baHKa, n ycnoBMAMM, yKasaHHbIMU B 3aBNeHMU/PacnopaxeHnn Ha OTKpbITUE
BKNaga.
2.1.2. Ycnosua BMaos Bknagos npegoctasaatotca KaneHty ana osHakomneHua Ha Cante baHka, B
MoapasgeneHunax baHka A0 NoAnNMcaHMA MM COOTBETCTBYIOLLEro 3asasneHus/PacnopaskeHua Ha
OTKpbITUE BKNAAA.
2.1.3. B cnyyae OTKpbITMA BKnaga c ucnonb3oBaHMem MHTepHeT-6aHKa/ycnyrn BaHK-KOHHEKT
BBeAEHME NPaBUAbHbIX AyTEHTUPUKALMOHHBIX AAHHbIX COracHO PyKOBOACTBY MNO/Ab30BaTeNA
n/mnn Hactoawmx Mpasun B MHTepHeT-6aHKe/cornacHo ycayre baHK-KOHHEKT ABAAETCA aHa/0rom
cob6CcTBEHHOPYYHOM nognucy KaneHTa M noaTeBep)KpaeT 03HaKomaeHue u cornacme KameHTta c
HacToAWMMM YCNOBUAMMK, YCAOBUAMM COOTBETCTBYIOLWEro Buaa Bknaga w BoneusbvaABneHue
KnneHTta 06 oTKpbITMM CyeTa BKAa4a COrnacHo 3ansneHuo/PacnopsaxeHuio Ha OTKPbITUE BKAaAa.
2.1.4. B cny4vae oTKpbiTMA Bknaga B MopgpasageneHnn baHKa 3aABneHWe Ha OTKPbITUE BK/IA4a,
coctaBneHHoe no ¢opme baHKa, nogaetcA KnveHtom B BaHK B O4HOM 3K3emmnaape, ABAAETCA
noaTBepKAeHMeM 03HAKOMAEHUA U cornacua KameHTa ¢ HacToAWMMU YCNOBUAMM, YCAOBUAMMU
cooTBeTcTBYytOLLEro BMAa Bknaaa n sBonensbasneHnsa KnneHta o6 oTKpbiTun CyeTa BKAaAa COrlacHO
3aaBNeHMI0 Ha OTKpbITMe BKNaga. locne npuema 3aasneHusa, baHk npepoctasnset KaueHty
YBegomneHne o6 OTKpbITUM BKAaAda. B aeHb nogaum 3asBneHua v nonyyeHua YesegomaeHusa ob
OTKPbITUM BKAada vamn noanucanHua CornaweHWs B COOTBETCTBMU € N. 2.9. HacToAwmx YcioBui
Knunent/Mpeactasutens Knuenta - ¢usnuyeckoe AMuUo 06A3aH BHECTM Ha/NUUHbIE AEHEMKHble
cpeactBa B Kaccy baHka/ocywectBuTb 6e3HaNMYHbIN MepeBod [AEHEXKHbIX CPeAcTs, B CYMMe,
yKasaHHOM B 3a;BneHun U YBedomMaeHuMM 06 OTKpbITUM BKAaga wuam  CornaweHuu.
MoaTBepKAeHMeM OTKpbITMA Bknaga ABAAeTcA NPUXOAHbLIA  KaccoBbl  opAep/nnaTexHoe
nopy4yeHue c oTMEeTKOM baHKa, noaTBeprKaaloLee BHECEHNE AEHEKHbIX CPeACcTB BO BKiag B cymme,
yKasaHHOM B 3aAB/ieHUM N YBeAOMNAEHMN 006 OTKPbITUM BKNAAA, 33 UCKAKOYEHMEM CAyyasn, Koraa
OeHeXHble cpeacTtBa Ha CyeT BKAaga Oblan 3a4McieHbl NyTem nepeBoda AEHEMKHbIX CPeACTB CO
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Cyeta KnneHTa, YKa3aHHOro B 3aABNEHUMN.

2.2. CueT BK/laga MOeT ObITb OTKPLIT B pybasax Poccuiickon degepaunn mam B MHOCTPAHHOM

Ba/tOTe B COOTBETCTBMM C YCIOBMAMM BbibpaHHOro KaneHtom Buaa Bknaga.

B cnyyae 6e3HaNNYHOrO NepeuymncneHns OeHexHbIXx cpeacTB Ha CyeT Bkiaga/co CueTa BKNaga

BantoTa CyeTta BKAaga M BantoTa CyeTa, € KOTOPOro MPOM3BOAUTCA MEPEUYUCNEHNE AEHEXKHbIX

cpeacTts Bo Bkiag, /Ha KOTopbI NpoM3BOANTCA BO3BPAT CyMMbl BKnaga v (Man) cymmbl NpoLLEHTOB

no Bknaay, [oONXHbI ObiTb MAEHTUYHbI APYr ApYry. B nepeyncneHnmn geHexHbix cpeacts Ha Cuet

BK/1laZa B BaNtoTe, OT/IMYHOM OT BantoTbl BKnaga, KnneHTy moxKeT 6biTb OTKa3aHo.

2.3. Bknag moxeT 6biTb BHECeH B baHK Ha yc/ioBuMax Bbladaun Bknaga no nepsomy TpeboBaHUIO

(Bknag oo sBoctpebosaHuaA)'® nnbo Ha ycnosumax Bo3BpaTa Bkiaga no UcTeyeHMmn onpeaesieHHoro B

3anaBneHnmn/PacnopsaKeHnm Ha OTKPbITUE BKNaAa cpoKa (CpouHbIi BKAag).

2.4. Ha ocHoBaHWK 3anABNEHMA Ha OTKPbITUE BKAaAa/PacnopaskeHUs Ha OTKPbITUE BKAaAa baHK

OTKpbIBaeT Ha uma KnneHrta Cyet BKNaga.

2.5. [aton oTKpbiTMA BKknaga ABnfeTcs gaTa BHECEHMA AeHEeXHbIX cpeacTts Ha CyeT BKnaga B

nopagke, npeaycMOTPEHHOM HaCTOALWMMU YCOBUAMM.

2.6. TeyeHue cpoka BKknaga HauyMHaeTcsA Ha ceAylOWUN AeHb Nocae NOCTYNAeHUA AEeHEXHbIX

cpeacts Ha CyeTt BKNaaa.

2.7. CbeperaTtesnibHas KHUXKa no Bknaay He odpopmaseTcs.

2.8. [lpaBooTHOWweHMA nNo Bknagy He BO3HUKAKT NPU  HEBbINOJIHEHUM KaneHTom n.
4.1.1. HacToAWMX YCNOBUN.

2.9. o TpeboBaHuto KnneHTa oTKpbiTUE BKnaaa B MoapasaeneHnm baHka moxKeT opopmasTbea

nognucaHnem CornaweHna 06 OTKPbITUM BKNAAA B paMKax [loroBopa KOMNAEKCHOro 6aHKOBCKOTo

obcnymBaHus. B Takom cnydae CornaweHne obopmnseTca B ABYX IK3eMnaspax, No ogHOMY ANA

Kaxkgon n3 CTopoH.

2.10. CuyeTa BK/1a40B, OTKPbITblE MO MECTY HaxoxaeHna punmana baHKka, 06CNyKUBAOTCA TONbKO

Nno MecTy HaxoxaeHua punmana baHka.

2.11. 3auncneHune geHexKHbIX cpeacts Ha CyeT BKNada, ecnm ycnosuamm BKknaga npefycmoTpeHa

BO3MOHOCTb AOMOJIHUTENbHbLIX B3HOCOB, ocywecTtsnaerca KnveHtom wuam [peacrasutenem

KNMeHTa. He gonycKaeTca 3a4ncneHne SeHeEXHbIX CpeacTs, NOCTYNMBLIMX B BaHK OT TpeTbux auu,

Ha CuyeT BKNaAaa.

2.12. Cueta BKNaAoB KnmeHTOB, B OTHOLIEHWMW KOTOPbIX BBeAeHa npoueaypa bOaHKPOTCTBa,

obcnyKuMBatoTCA TONIbKO B NoapasaeneHmax baHKka, nepeyeHb KOTOPbIX YCTaHOB/IEH B COOTBETCTBMM

¢ n.2.3.3. O6bwmx ycnosuii.

3. OCOBEHHOCTU BK/NIAOOB, OTKPbIBAEMbIX C UCMNOJ/Ib3OBAHUEM UHTEPHET-BAHKA

3.1. B cnyuyae oTKpbiTMA BKknaga ¢ ucnonb3oBaHnem UHTepHeT-6aHKa KnueHT noareseprkaaet
Pacnopsa)keHne Ha OTKpbITUE BKNaga BBOAOM AyTEHTUPMKAUMOHHBLIX AAHHbIX B COOTBETCTBMMU C
PykoBogctBom nosb3osatend. baHK noartsep)kpaet nosyvyeHwe Pacnopa)KeHWa Ha OTKpbITUe
BK/Jada W, COOTBETCTBEHHO, BOsieM3bABAeHUA KnneHTa Ha BHeceHWe AeHeKHbIX cpencts Ha Cuet
BK/1aZa Ha BblbpaHHbIX KnneHTOM ycnoBusax, nyTem pasmeLLeHma ana KnveHTta B COOTBETCTBYOLLEM
npeactaBneHnn B MHTepHeT-6aHKe WHPoOpMauum O Bknase B 3NeKTPOHHOM Buae (panee -
YBeAOMNEHUSA) C YKa3aHWEM CeayoWwmnX PeKBU3NTOB BKnaaa:

— Homep Bknagga;

— Homep CueTta BKNaga;

— HassaHwue Bknaga (Bma Bknaga);

— [laTa coBeplieHua onepauunu;

— [ata Bo3BpaTta cymmbl BKnaga v HaumcneHHbIX NPOLEHTOB;

— [lpoueHTHaA ctaBka no Bknaay;

— Cymma BKnaga c yKasaHuem BantoTbl BKnaga;

— Cpok Bknaga (B AHsX);

18 Ycnyra oTkpbiTa CueToB BKNaA0B A0 BOCTPeboBaHMA AOCTyNHa TonbKo B MoapasaeneHunax baHka, 3a
WCKNOYEHMEM C/Ty4aeB, YKa3aHHbIX B N.6.3. HACTOALMX YCNOBUIA.
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—  Ycnosue o npoaneHunn Bknaga (QA/HET);

YBegomneHme B GymaKHOM BUAE MOXKET OblTb NpeaocTaBneHo baHKkom no »KenaHuto KnveHTta B
MNoapasneneHun baHka, obcnyxumsatowem CYeT BKIaAa COracHo n. n.3.2 HacToAWMX YCNOBUA.
3.2.  Mpu oTKpbiTUK BKknaga c ucnono3osaHmem MHTepHeT-6aHKa CyeT BKNaga OTKPbIBAETCA U
obcnyxkueaetca B [oapasaeneHmn baHka, no mecty BegeHua Cuyeta KnumeHTa, ¢ KOTOPOro
nepeduncnaeTca cymma Bknaga.

3.3.  BKaag moKeT bbiTb AOCPOYHO BO3BpalLeH KaneHTom ¢ mcnonb3oBaHnem MHTepHeT-6aHKa
Ha CueT KnmneHTa, c KoToporo 6bia1a nepeyncneHa cymma Bknaga, ecnm sto npamo npeaycMmoTpeHo
YCNIOBMAMM COOTBETCTBYHOLWEro BMAa Bknaga (n. 2.1.2. HactoAwMmMx YCnoBwuii) Man TONbKO Npwu
OAHOBPEMEHHOM cObNtOAEHMN CneayoLWMX YCNOBUIA:

— Bknapg 6bln npoasieH Ha HOBbIM CPOK, Tak Kak KnneHT He BocTpeboBan cymmy Brnaga u
CYMMY Ha4yMCNeHHbIX MPOLEHTOB B AATy OKOHYaHMA CpOoKa BKnaga v npu oTKpbiTUKM BKknaga Boibpan
ycnosue o npoaneHuu Bknaaa;

— Mocne npoaneHus Bknaga Ha HOBbIM CPOK npowsno He 6onee 14 (YeTbipHaguatw)
KaneHaapHbIX AHel;

— Cuet KnuneHTa, c KoToporo 6blna nepeyncneHa cymma Brknaga, He 3aKpblT.

B ocTanbHbix cnyvasx BKknag moKeT ObiTb [AOCPOYMHO BO3BpalleH KiaveHTom cornacHo
n.4.2.1. HacToAwwmx Ycnosun.

3.4. B cnyyae pocpoyHOro 3aKpbiTa Bknaga ¢ ucnonb3oBaHMem WHTepHeT-6aHKa, npwu
cobnoaeHnn ycnoBuih cornacHo n.3.3. HactoAawmx Ycnosui, KnneHT Hanpasaser B baHk
Pacnops)keHne Ha 3akpbiTve BKnaga, noatsepKaeHHOe BBOAOM AyTEeHTUPUKALMOHHDBIX AaHHbIX B
COOTBETCTBUM C PyKOBOACTBOM Monb30BaTenA. baHk noaTeBeprkaaeT nosayvyeHue PacnoparkeHua Ha
3aKpbiTe BKnaga v, COOTBETCTBEHHO, NMpuem pacnopaxeHua KaneHTa Ha nepeBoj, AeHEeXKHbIX
cpeacTs Ha CueT KnmeHTa, ¢ KOToporo paHee 6bina nepeuncneHa cymma Brknaga. MNoarsepkpeHue
npoussoautcA baHKom nyTem pasmelweHua ana KnveHTa B COOTBETCTByKOLWEM pasjene B
NHTepHeT-6aHKe MHGOPMaL MM O 3aKpbITMM BKNaga c yKkasaHuem cnenytoLero:

— Homep Bknaga;

— Homep CyeTta BKIaga;

— HasaHwue Bknapa (Bupg Bknaga);

— [aTa PacnopsaxeHna Ha 3aKpbITUe BKNa4a

— [aTa Bo3BpaTa cymmbl BKnaga v HaUMC/IEHHbIX MPOLLEHTOB;

— [poueHTHaa ctaBKka no Bknaay;

— Cymma BKnaga c yKasaHuem BantoTbl BKnaga;

— CpokK Bknaga (B aHsx);

— Ycnosue o npogneHumn Bknaga (4A).

— OcHoBaHue: ,oCpOYHOE 3aKpbiTUe Bknaga

4. NPABA U OBA3AHHOCTU CTOPOH.
4.1. 06na3aHHOCTU KnneHTa:
4.1.1. B geHb nopaumn 3assneHua/PacnopsxeHuns man noanucaHua CornalieHMa Ha OTKpbITUE
BK/J1aja BHECTU Ha/MYHbIMKM B Kaccy BaHka®® nnu 6esHannyHbiMm nepeuncneHmem Ha CyeT BKAaga
[leHeXKHble cpeAcTBa B CyMMe, YKa3aHHOM B 3aasneHun/PacnopsaykeHnun/CornatieHnn Ha oTKpbITUe
BK/aAa.
4.1.2. BbinnaymsaTtb BaHKY KOMUCCMOHHOE BO3HarpaaeHue 3a BbiNno/HeHMe onepauuii no Bknaay
npu n3bAaTUKM BKknapa (Yactv Bknaga) B COOTBETCTBUM C AeMCTBYOLWMMN B BaHKe Tapudamu.
4.1.3. Mepen KaxkablM pa3mMmelleHneM cpeacTs Bo Bknaa o3HakomuTbes ¢ Tapudpamm, yciosuamm
cooTBeTCcTBYIOLLLEro Buaa Bknaaa n Hactoawmmu Ycnosmuamu. Cornacme KnneHTta ¢ AeACTBYOLWMMMN
B baHke Tapudpamu, YcnoBMaAMM COOTBETCTBYHOLLErO BMAa BKnaga v HactoAawmmu YcnosBmsamu
BblparkaeTcsa NyTem BHeCeHUA cymmbl Bknaaa.

9 OTKpbITHE BKNagos nytem BHeECEHMA HAZIMYHbIX B Kaccy baHKa BO3MOXKHO ToNbKO B NoapasaeneHunax baHka.
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4.2. Npasa KnueHra:

4.2.1. [OocpoyHOo nmony4yntb cymmy Bknaga no nepsomy TpeboBaHWIO C BbINAATOM NPOLEHTOB
cornacHo ycnosuam Bknapa B nobom lMoapasgeneHun baHKa B nopsaake, NpeaycMOTPEHHOM
n.2.2.4. Obwnx ycnosuin wMAM nNyTem MNepeBOfA LEHEXHbIX cpeAcTB Ha CyeT, yKasaHHbIN B
pacnopsxeHuu KnnenTa.

4.2.2. [JocpoyHO Monyumtb cymmy Bknaga no nepsomy TpeboBaHUIO C BbINAATOM NPOLEHTOB
cornacHo ycnosuam Bknaga B MHTepHeT-6aHKe B nopAaKe, npesycMoTpeHHOM Nn.3.4. HacToALMX
Ycnosuit.

4.2.3. OdopmuTb B baHKe K CUeTy BKNaZa AOBEPEHHOCTb Ha NOJIyYEHUE AEHEXKHbIX CPeACTB U/unn
3aBellaTe/IbHOE pPacnopsAXKeHne B COOTBETCTBUMM C TpeboBaHMAMKM 3aKoHogaTenbctsa PO,
HOPMATUBHbIX AOKYMeHTOB baHKa Poccun, BHYTpEeHHUX AOKYMeHTOB baHKa.

4.2.4. PacnopsKatbca cBOMM BKnagom nmyHo anbo yepes cBoux npeactaButenein Ha OCHOBaHUMU
HOTapWaNbHO YAO0CTOBEPEHHOM MM 0popMIEeHHON B baHKe AOBEPEHHOCTU COrNacHO HaCTOALWMM
Ycnosuam.

4.2.5. MonyyaTtb B baHKe MHGOPMaALMIO O COCTOAHUM U ABUKEHUM cpeacTB no CyeTy BKAaaa.
4.2.6. BHoCMTb pgononHuUTEeNbHble B3HOCbI Ha CyeT CPOYHOro BKAagy B CAydasax, ecam 3To
npeaycMoTpPeHOo YCNOBMAMM COOTBETCTBYIOWLEro BKnaaa, pasmelleHHbIMM Ha CaiTe baHka, n B
COOTBETCTBUM C OrpaHUYEHUAMM, YCTAHOBAEHHbIMM HACTOALWLMMU YCAOBUAMMU.

4.2.7. YacTMYHO uM3bIMaTb AeHexHble cpeactea co CuyeTta BKAaga B C/ydasax, ecaum 3TO
npeaycMoTPEHO YCNOBUAMM COOTBETCTBYOWEro Bknaga, pasmelteHHbiMM Ha Calite baHKa, u B
COOTBETCTBUM C OrpaHUYEHUAMM, YCTAHOBNEHHbIMU HACTOAWLMMU YCAOBUAMMU.

4.3. 0O6sa3aHHOCTU BaHKa:

4.3.1. MpuHATb BO BKnaa AeHexHble cpeactsa B CyMme, YKa3aHHOW B 3aaBneHnun/PacnopaskeHnm
Ha OTKpbITMe BKNaja.

4.3.2. BbinnaTUTb NPOLEHTbI Ha CymMmy BKnaga B COOTBETCTBMM € pa3aenom 5 HacToAawmx Ycnosui.
4.3.3. ObecneunTb CBOEBPEMEHHbDIM BO3BPAT CYMMbl BKN1aga v BbINAATy HAYMCAEHHbIX MPOLEHTOB.
4.3.4. Mo TpeboBaHnio KnaneHTa npegoctaButb cPopmmpoBaHHOE BaHKOM NMCbMEHHOe
YBepgomneHne o6 OTKPbITUM BKAaZa. YBegomsieHue 06 OTKPbITUM BKAaZa M [AOKYMEHT,
YAOCTOBEPAIOWMNIA BHECEHME HANMYHbIX/6E3HANMYHBIX AEHEXHbIX cpeacTB Ha CyeT BKAaga (B
cnyyae ecnv BKknag oTkpbiBasca B MoapasaeneHnn baHka) noaTsepKAatoT pasmelleHme BKiaga Ha
YCNOBUAX B COOTBETCTBUM C 3anBneHneM/PacnopsaxKeHnemM Ha OTKPbITUE BKNA4aA.

4.3.5. 1o OKOHYaHWM OTYETHOrO Ha/IOrOBOro Neproaa B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO
CoObWMNTL O CYMMAXx A0X0A0B, NONYYEeHHbIX KnmeHTom B BUAE NpoueHTOoB No BKiaay, B HaNorosble
opraHbl.

4.4. Npasa baHka:

4.4.1. He 3auncnatb Ha CyeT BKNaga AeHeXHble cpecTsa, NOCTynuBLLME HA UMA KaneHTa, B TOM
yucne oT TPEeTbMX NUL, C HapyWeHWem YCNOBWUI pasmeLLeHUA OeHEeXHbIX cpeacTB BO Bknag,
onpefeneHHbIX B HacToAwMX YCNoBMAX, YCAOBMAX COOTBETCTBYHOWeEro Buaa Bknaaa,
3anaBneHnmn/PacnopaxkeHmmn Ha OTKpPbITME BKAAAA.

4.4.2. CnucbiBaTb co CyeTa BKNaAa AeHeXHble CpeacTBa, OWMOOYHO 3a4MCNEHHble Ha AaHHbIN
cyeT. MNoa owKnBOYHbIM 3a4nNCAEHNEM NPU3HAETCA ONepaLmsa No 3a4MUCNEHUIO AEHEXHbIX CPeacTB
Ha CyeT, He COOTBETCTBYIOLLAA PACNOPANKEHWNIO NAATeNbLLMKA U/UAM PacHeTHbIM (NAaTeXHbIM)

5. NOPAAOK HAYUCNIEHUA U BbINJZIATbI MPOLEHTOB.

5.1. bBaHK HauucnaeT NpoueHTbl Ha cymmMmy BKnaga no crtaBke, yKasaHHOM B YBegomaeHun ob
OTKPbITUM BKNaga.

5.2. TlpoueHTbl Ha cymmy BKnaga HauMCNAKTCA CO AHA, Ceayowero 3a gHem ee NoCTyn/eHuA B
baHK, no aeHb ee Bo3BpaTa KnmeHTy nMbo ee cnmMcaHMA NO MHbIM OCHOBAHMAM BKAOYUTE/bHO.
MpOUEHTbI HAYMCNAKTCA M3 pacyeTa (PaKTUYECKOro KOAMYECTBA KaNeHZapHbiX AHEW B rogy
(365/366) 3a npoweawnit nepuoa Ha GpakTUHECKNIN exKeAHEBHbIA OCTAaTOK AEeHEeXHbIX CpeaCcTB BO
Bknapge.

5.3.  TMNopagoK 1 cnocob BbiNaaTbl NPOLLEHTOB ONpenenseTca YC/OBMAMM COOTBETCTBYHOLLENO
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BMAa Bknaga. B cnyuyae, ecnm ycnosuamu BKknaga onpegeneHa exemecsyHasi/exeKkBapTasibHas
BbIM/1aTa NPOLLEHTOB - PAaCYETHbIN NEPUNOL UCUMCAAETCA CO AHA, CIEAYIOWErO 33 AHEM MOCTYNAEHUA
cymmbl Ha CyeT BKnaga MO AOeHb chedylowero mecsua/KBapTana, COOTBETCTBYHOLWMM aAaTe
3auncneHuns Bknaga, a 3a nocnegHun mecau/KBapTas CpoKa — MO AeHb Bo3BpaTa Bknapga
BKNOYUTENIbHO, €CNM MHOE He NpeayCcMOTPEeHO ycnosnamn Bknaga. Ecnm B o4HOM U3 pacyeTHbIX
nepuoaoB OTCYTCTBYET AaTa, COOTBETCTBYHOLWAA AaTe 3auncaeHns Bknaga Ha Cuet Bknaga (29,30 m
31 4ncno), To OKOHYaHWE 3TOro Nepmoaa NPUXoAUTCA Ha NoCAeAHUI AeHb 3TOro MecAua.

5.4. B cny4yae, Korga garta Bbinaatbl cymmbl BKnaga v npoueHTOB MO HeMy MPUXOAMTCA Ha
Hepabounii AeHb, BbINAATbl NPON3BOAATCA B BAMKanniA cneayowmin 3a HUM Pabounii aeHb. Mpu
3TOM MPOUEHTbl 3a Hepaboume AHM HAYMCNAKOTCS B COOTBETCTBMM CO CTAaBKOM, YKa3aHHOM B
YBegomneHun o6 oTKpbITUM BKNAAa.

5.5. B cayyae u3bATMA 4YacTu cymmbl BKnaga Ha ocHoBaHMM UCNOAHUTENbHbIX AOKYMEHTOB
HauyMc/ieHWe NPOLEHTOB NPOU3BOANTCA MO CTaBKe BKNaaa Ao BocTpeboBaHUA B COOTBETCTBYIOLLEN
Ba/ntoTe, AeNncTByoLWEeN B baHKke Ha MOMEHT U3bATUA BKaga, 3a BeCb Nepuoa, HaxoK4eHNs cpeacTs
BO Bknage, ecnm He npeaycMOTPEHO MHOE yCnoBUAMKU Aorosopa Bknaga.

6. YC/10BUA BO3BPATA BKJ/TIAAA.
6.1. O6sasatenbcTBa baHKa cuMTaOTCA BbINOJIHEHHBIMKM NOCAE BO3BPaTa KnneHTy cymmbl Bknaga
M NPOLLEHTOB Ha Hee B MOJIHOM 0bbeme.
6.2. BosBpat Bknaga, OTKPLITOro ¢ ncnonbzoBaHnem MHTepHeT-6aHKa, MyTemM nepevymncieHmnn Ha
Cyet KnunenTta (ecnm KnueHT npu oTkpbiTuM Bknaga He BbibMpan ycnosme o npoaneHun Brknaga)
npounssogmTca baHkom g0 23:59 no mocKoBCKOMY BpemeHU NocaeaHero aHA cpoka Bknaga.
6.3. B cnyyae ecnu Cuert, ykasaHHbIN K1MeHTOM Ana uenei nepevymcieHns cymmol Bknaga n/mam
CYMMbl HauMCNEHHbIX NPOLEHTOB No BKnaay B cooTBeTCcTBMM C 3aaBneHnem/PacnopsaskeHmem Ha
OTKpbITME BKMaga, 3akpbiT, BbiNnata npoussoautca Ha CuyeT BKAaga A0 BOCTpeboBaHMA,
OTKpbIBaeMbI BaHKOM Ha nMs KnineHTa B LenAX UCNONHEHUS ycioBMin BKknaaa.
6.4. B cnyyae nepeuncneHma geHexHbix cpeacts co Cyeta BKAaga, B TOM 4Yucie Npu Bo3BpaTe
Bknaga c ucnosnbzoBaHnem MHTepHeT-6aHKa, onepauum npoMsBoaATCA Ha YC/I0BMAX U B NOPAAKE,
npeaycMoTpeHHbIx ana CYeTOB COr/lacHO YCN0BUAM OTKPbITUA, 0OC/TY>KMBAHUA W 3aKPbITUA CHETOB
dunsnueckux nuny, B NMAO «BbaHkK «CaHKT-MNeTepbypr».
6.5. bBaHK He ocyuwecTBafeT onepauum € MOHETOM WMHOCTPaHHbIX rocyaapcts (rpynnbl
rocyaapcts). Mpu Bblgadve KnmeHTy cymmbl BKnaga u/vam cymmbl HAUMCAEHHbIX NPOLEHTOB CYMMa,
nognexawasa BbiniaTe pasmMeHHbIMWU MOHETAMM MHOCTPAHHbLIX FOCYAapcCTB, BbINAa4yMBaeTCA B
py6nax P® no Kypcy, yctaHoBnieHHOMY BaHKom Poccum Ha AeHb BbinaaTthi?C,

20 TonbKo ana CYeTOB B MHOCTPaHHO BastoTe
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YCNOBUA 3AK/IIOYEHMA [OOrOBOPOB  KYMNAU-MPOOAMXW BE3HAZIMYHOW  BA/IOTDI
«BUPYKEBOW MOCT» B MAO «BAHK «CAHKT-NMETEPBYPI»

1. TEPMWHbI U ONPEQENEHNA

[bata nnateXa — [ata, B KOTOPYH [EHEXHble CcpeactBa B pasmMepe CyYMMbl NaaTerKa,
npeaycMoTpeHHOW ycnoBusmu [oroBopa A[0MKHbI ObiTb 3auncneHbl CTOopoHOW, 06A3aHHOM
OCYLLECTBUTb NnateX Ha cyeT CTOPOHbLI, NONyYaloWen TaKyl OeHEeXHy cymmy B BanwoTe, B
COOTBETCTBMU C ycnoBuamm [lorosopa u/mnu Hactoawero Cornawenuns. NMoarsepxkaeHnem dakta
NCNONIHEHUA 06A3aTeNbCTB MO 3a4YUCNEHUIO AEHENHbIX CPeACcTB B Haa/nerKallyto [aTy nnaTterka
ABNAETCA BbINMUCKA C COOTBETCTBYOWEro cdieta CTOpoHbl — nony4vatensa BantoTbl, NpeaocTaBieHHas
6aHKom CTOpOHbI — Nosy4aTena BantoTbl, nogTeepKaarowan GakT 3a4nMCAEHNA NN HE 3a4MCeHmnA
[AEHEXHbIX CPeACTB Ha COOTBETCTBYHOLLMIA CYET.

pata 3aknioueHma [orosBopa — Paboumint geHb, B KOTOpbIM CTOPOHbI, COrnacoBanu BCe
CyuiecTBeHHble ycnosua [lorosopa, B NopaaKe, yCTaHOB/EHHOM HacTosWwmMm CornaleHmem.
[oroBop Kynau — npopaxu 6esHannyHou BantoTbl (Aanee — loroBop) — 3ak/t04aeMblli B paMKax
HacToAwero CornalleHns 4orosBop Kynam-npogaxu MHocTpaHHOM BantoTbl B 6e3HanmnyHon popme
3a apyryto 6esHanuuyHyto BantoTy no Kypcy v B [laTy naaTerka, COracoBaHHbIM B MOMEHT
3ako4eHns Jorosopa, B COOTBETCTBUM C KOTOpoM oaHa CTopoHa (npoaasel,) ob6sa3yeTca nepeaaTb
MHocTpaHHyto BanoTy gpyroi CTopoHe (nokynaTtesnto), a gpyraa CTopoHa (nokynaTenb) o6sa3yeTcs
NPUHATb Takyto MHOCTpaHHYO BafOTy M ynaaTUTb npogasuy Py6aun wnamn apyryto MHOCTpaHHyO
BaJIOTY.

3anABneHMe Ha 3aknoyeHue CornaweHua — [OKYMEHT, YCTaHOB/NEHHOUW BbaHkom ¢opmbl,
cogeprKalimii B TOM Yyncse npeanoxeHne KnmeHta Ha 3akatoueHne ¢ HUM CornaweHus, a TakxKe
nHpopmauuio o KnmeHTe, Heobxoammyto BaHKy ans 3akntoueHua CornaweHus, U nepeaaHHbii B
BaHK nyHo, IMbo ¢ ncnonb3oBaHnem KaHanoB AUCTAaHUMOHHOTO 06CNYKUBaAHUS.

MHocTpaHHaA BanloTa — AeHeXHble 3HaKM, Haxoaalmeca B 06palleHnm n ABNAoLWLMECA 3aKOHHbIM
CpeacTBOM MNAaTe)a Ha TeppUTOPUM COOTBETCTBYIOLLEro MHOCTPAHHOro rocyaapcrsa (rpynnbl
MHOCTPAHHbIX FOCYAapCTB), @ TaKKe CcpeacTBa Ha OAHKOBCKMX cyeTax B AEHEXHbIX eAnHMLAX
MHOCTPaHHbIX rocyaapcTs (rpynnbl MHOCTPAHHbIX FOCYAAPCTB) U MeXAYHAPOAHbIX AEHEKHbIX NN
pacYyeTHbIX eANHULAX.

KnueHt — pusnyeckoe nmuo, ¢ KotopbiMm baHK 3aknoumn JoroBop KomnaekcHoro 6aHKOBCKOro
obcnyKmBaHUA U HacToswee CornalleHune. B uensx saknto4eHMa Kaxkaoro KOHKpeTHoro JJorosopa
y KnueHTa gonxeH 6biTb OTKPbIT B BaHKe TeKywmin cyeT B COOTBETCTBYIOLLEN BantoTte Kak ans
OCYLLECTB/IEHMA NAATEXKa, TaK U ANA 3a4NC/IEHMA NaaTexa.

HakonneHHble obecneuntenbHble B3HOCbl — COBOKYMHOCTb YnaayeHHbIX BbaHky KnveHTom
ObecneuntenbHbiX B3HOCOB, HaXOAALMXCA WM Y4YMTbIBAlOWMXCA B BaHKe B COOTBETCTBYHOLLUI
MOMEHT BPEeMEeHM U OaTy, 33 BblYETOM AEHEeXHbIX CpeacTB (Cymm), Bo3BpalleHHbIX BaHKom
KnneHTy B cootBeTcTBuM ¢ CornalieHMem uU/Mamn AeHeXHbIX CPeAcTB, KOTopble Bblin 3acymTaHbI
N/VMNN yyTeHbl NPU UCNOJIHEHUM COOTBETCTBYIOWMX 0653aTenbct8 CTopoH no [orosopy u/vnum
CornaweHuto. HakonneHHble obecneynTebHble B3HOCbI AOJIKHbI obecneunBaTb 06a3aTeNbCTBA
KNMeHTa No BCem 3aK/YEHHbIM M/WAM 3aKa4aembiM [JoroBopam Ha COOTBETCTBYIOLLYHO AaTy
pacuyeTa Takux 065A3aTeNbCTB, PacyeT KOTopbIX NpousBoauTca baHKom no nopyyeHuto KnauneHTa,
KOTOpOe CcyuTaeTcs MNoAaHHbIM Npu 3aknoyeHuu CorfaweHns M Npu KaxKaAoM 3aKAHYeHUu
Jorosopa.

Ob6ecneunTenbHblid B3HOC — obecneynTenbHbI NaaTteXx B BUAE CYMMbl OEHEXHbIX CPeacTs,
nognexawen sBHeceHuto (ynnate) BbaHKy KnneHTom B pybnax B obecnevyeHue MCNONHEHMA
Knuentom obasatenbcte no [Jorosopy u/wam CornaweHuto. ObecneuntenibHblii B3HOC MOXET
cocTtasnaTb 0 («HONb») pybnei B cnyyasx, oroBopeHHbIx B CornaweHmm n/unmn NoaTteepxaeHnn, B
Takom cny4dae, CTOPOHbI 40roBOpPUANCH, YTO 0bA3aTenbcTBa KnneHTta no Takomy Jorosopy u/unm
CornaweHnunto obecneumBatoTca B nNopAgKe, npegycmoTpeHHom CornaweHnem C  y4yeTom
HakonneHHbIx o6ecneynTeibHbIX B3HOCOB.

O6ecneuntenbHble obssatenbctBa — ob6as3atenbctBa KnaneHta no  ynnate  baHky
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ObecneuntenbHoro(-bix) B3Hoca(-0B), B TOM yncne AonoaHUTeNnbHbIX ObecneynTenbHbIX B3HOCOB,
no 3akayeHHomy Jorosopy(-am) n/unm CornaweHuto.

Odepra Knmnenra (Odepra) — agpecoBaHHoe u HanpaBaeHHoe KnMeHTom BaHKy B COOTBETCTBUM C
HacToawmum CornaweHMem npeanoXKeHue, KOTOpoe [AO0CTaTOYHO OnpeaeneHHO BblparkaeT
HamepeHue KnneHta, cumtaTtb ceba 3akntoumswnm [orosBop ¢ BaHKOM, KOTOpbIM ByAeT NPUHATO
(akuenToBaHO) Takoe NpeanoXKeHue.

MNoaTBepXKAaeHMe — LOKYMEHT, yCTaHOBNeHHOM BaHKom dopmbl, coaeprkawmin Bce CyliecTBeHHble
ycnosusa [lorosopa, popmupyemsbii B IHTepHeT-6aHKe.

MNopyueHune «Moit Kypc» — odpepTta KnmneHTa, coctaBneHHasa n HanpasneHHasa KaveHTom baHKy Ha
3aKkntoveHme [loroBopa, coaepKalan Bce CyLecTBeHHble ycnosua [lorosopa u ¢opmupyemasn B
NHTepHeT-6aHKe.

Pabounit peHb — KaneHaapHbit geHb ¢ 09:00 go 23:00 NO MOCKOBCKOMY BPEMEHU, Kpome
BbIXOAHbIX M Npa3AHUYHbIX AHel B Poccuiickoit Pegepaumn.

Py6nu — 3aKoHHOE n1aTeXXHoe CpeacTBO Ha Bcel TeppuTopumn Poccuitckon Peaepauymm.
CornaweHue «bupxkesoi moct» (ganee - CornaweHmne) — 4OroBop, yC0BUS KOTOPOTO OTPaXKEHbI
B pasgene YCNoBUA 3aKNOHMEHUA AOTOBOPOB KyNAM-NPoJaKn 6esHanmyHom BantoTbl «bupkeson
MmocT» [MpaBua KOMNAEKCHOro 6aHKOBCKOro OBCNYKMBAHUA, 3aKNOYEHHbIN Mmexay BbaHkom u
KnneHTom B nopagKe, npegycmoTpeHHOM B MpaBuaax KOMNIEKCHOro 6aHKOBCKOro 06CnyKMBaHMA.
3akntoyeHHoe CornaweHne COCTOMT WM BKAKOYAeT B CebA COBMECTHO creaylolme OOKYMEHTbI:
YcnoBuA 3akNOYEHUs A0roBOPOB KyNAM-Npodarkn 6e3HannyHon BantoTbl «BUpPXKeBOM MOCT»
MpaBun KomnieKcHOro 6aHKOBCKOro 06CnyKMBaHUA, 3asaBneHMe Ha 3akntodeHune CornaweHus,
HanpasneHHoe KnneHTom baHKy, YBegomneHue o 3akntoveHmm CornaweHms.

Cymma K BO3BpaTy — pasmep AEHEXHOW CyMMbl, noasierkaller Bo3spaTy baHkom KnueHTty m3
HakonneHHbIx obecrneymTenbHbIX B3HOCOB, B C/Ay4Yasx, NpeaycMoTpeHHbIx CornaweHnem u/wmam
JoroBopom, B TOM 4uMcae NO pe3ynbTaTaM pacyeTa [AOCTAaTOYHOCTM  HaKonseHHbIx
obecneynTelbHbIX B3HOCOB.

CywiecTBeHHble ycnosua [loroBopa — yCcn0oBMA COOTBETCTBYlOWero [JoroBopa, onpeaeneHHble u
cornacoBaHHble CTOPOHaMM Npu ero 3aKNt04YeHnn B NopsaaKe, yctaHoBieHHom CornaweHnem.
CropoHbl — KaneHT 1 baHK, no oTaenbHOCTU, UMeHyemble « CToOpoHa».

Cuet KnneHta — 6aHKOBCKUI (TEKYLLMI) cYeT, OTKPbITbIM KAneHTy B BaHKe B COOTBETCTBYIOLLEN
BantoTe, N03BONAIOWEN OCYLLECTBAATL KaK NAATEXKW, BKAKOYAA CNMCAHUE AEHEXKHbIX CyMM BaHKoMm,
TaK W 3a4UCNATb MNAATEXU B COOTBETCTBMM C 3aKAOYEHHbIM [JOroBOPOM WM HACTOALMM
CornaweHuem, KOTOpbIA YyKasbiBaeTcs B 3aABNeHUMM HaA 3akawuveHne CornaweHusa, B
MNoaTtBepAeHUN, YBEAOMAEHUN UM MHOM AOKYMEHTe, Hanpasndemom B pamkax CornaweHus.
KnneHT cornaceH, uto baHK BnpaBe OrpaHWunTb Ans uenei Hactoawero CornaweHus u/wmam
[JoroBopa BO3MOXHOCTb Mcnonb3oBaHUA CueTa(-oB) KnneHTa, KoTopbii(-ble) ncnonbayerca(-toTca)
ANA uenen MHbIX OOroBOPOB, 3aK/OYEHHbIX ¢ baHKOM, B TOM uyucne gns uenem UCNoSHEHUA
KpeauTHbIX 4Or0BOPOB.

Cuet ynnatbl Ob6ecneuntenbHbix B3HOCOB — CyeT KaneHTa B pybasix, HOMep KOTOPOro yKasaH B
3aABneHnn Ha 3akntouveHne CornaweHus, ¢ KOToporo ynaaymsatotca ObecneyntenbHblie B3HOCHI
n/vnn pononHutenbHble ObecneuynTenbHble B3HOCbI B COOTBETCTBMM C CornaweHuem u/wmam
3aKknto4YeHHbIM JoroBopom. CyeT ynnatbl ObecneymTenbHbiX B3HOCOB COXPAHAETCA Ha BECb Mepuos,
Aenctena Hactoawero CornaweHnsa n He MoxKeT ObiTb M3meHeH KAMeHTOM B OAHOCTOPOHHEM
nopsake npu 3akntoveHnmn Jorosopa. Cuet KnneHTa moxKeT 6bITb U3MEHEH ¢ cornacua baHka nytem
nogaun KnveHtom B BaHK 3asaBneHuMa Ha mameHeHue CyeTta (-oB) B pamkax CorsaweHua Ha
bymarkHom Hocutene no ¢opme baHKka. Mpu cornacum baHKa Ha yKasaHHble M3MeHeHus BaHK
NCMNONHAET 3aABNeHMe Ha mameHeHue Cyeta (-0B) nytem mameHeHua CuyeTa (-0B) He nosgHee
cnepyowero paboyero gHA nocne Nogayn TaKoro 3aseneHus. BaHK BnpaBe He aKLenToBaTb
nogaHHoe KnneHTom 3aaBneHne Ha usmeHeHne Cyeta (-0B) 6€3 06BACHEHUA NPUUMH.

Cuetr ucnonHeHua [orosopa — CueT KnueHTa, onpeneneHHbln KAMEHTOM W YyKa3aHHbIN B
MoaTBepKAEHUN NPU 3aKkA4YeHUU [oroBopa, C KOTOPOrOo WMAM HA KOTOPbIA OCYyLLEeCTBAAOTCA
naaTexu B Lenax ucnonHeHua lorosopa. Mpn nogade KnneHtom B baHK 3aaBNeHUA Ha USMEHEHMe
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Cueta (-0B) ¥ akuenTe Takoro 3asaBneHna baHkom, nsmeHeHune Cuyeta(-os) McnonHeHuAa lorosopa
NPOM3BOAMTCA MO BCEM 3aK/AOYEHHbIM W  HEUCNOJHEHHbIM [lOroBopam Kynau-npoaaku
6e3HaNMYHON BaNIOTHI.

YBegomneHue o 3aknoueHun CornaweHua — AOKyMeHT no ¢opme baHKa, noaTsepaatoLLmi
3aKkntodeHue CornaweHnsa mexgy CTopoHamMn Ha OCHOBAHWM paHee HanpaB/iIEHHOTO NpeANoXeHUA
KnneHTa B BUAE 3aaBneHuns Ha 3akntodeHne CornawweHus, cogepkalumin aaty n Homep CornaweHus
n dopmupyembliit B UHTepHeT-6aHKe nam B NoapasaeneHnn baHka.

YBegomneHne o Heob6xoaMMOCTM BHeCceHUA AononHutenbHoro Ob6ecneynTenbHOro B3HOCA —
AOKYMeHT no ¢opme baHKa, coaeprkawmii TpeboBaHMe O CNUCAHUM  AOMNOJAHUTENBHOMO
ObecneuntenbHOro B3HOCA, B C/Ay4ae He[OCTaTOMHOCTM cpeactB  Ha  CuyeTe  ynnathbl
ObecneuntenbHbix B3HOCOB, popmunpyemblit B UIHTepHeT-6aHKe.

YBegomneHue o pacyete ObecneumtenbHbix 06A3aTenbcTB — AOKYMeHT no ¢opme baHKa,
coaepXawmii nHbopmaumio o cymme ObecneunmtenbHbix 0653aTenbCTB M HaKomAeHHbIX
obecneunTenbHbIX B3HOCAX, a TaKXe TpeboBaHMe O CNUCAHUM  AONOAHUTENLHOrO
ObecneuyntenbHOro B3HOCA, B C/ly4ae HeAO0CTaTOYHOCTU cpeacTB Ana obecneyeHms obas3aTenbCTs
Knunenta, opmnpyemsbiii B UIHTepHeT-6aHKe.

YBeaomneHue o cymme naartexa npu usMmeHeHum — JOKymeHT no ¢opme baHKa, copepkawmi
MHPOPMALMIO O NMPOBEAEHHOM pacyeTe AeHeXKHbiX 06A3aTenbcTB Kaxaon ns CTOpoH B c/yyae
HeucnosiHeHnA KaneHtom obasaTtensbcts no Jorosopam, popmupyemsin B UHTepHeT-baHKe.
YBepaomneHue o6 otkase B akuente 3asBneHUA Ha 3akatoueHue CornaweHua — JOKYMEHT Mo
dopme bBaHKa, cogepxawmii mHbopmauuio 06 oTkase baHka Ha npepnoxeHune KnueHTa,
HanpaB/feHHOro paHee B BuAe 3asBneHWA Ha 3aKkaoyveHue Cornawenua, Gopmupyembli B
NHTepHeT-6aHKe.

SMS-coobuweHnune/push-ysegomnenmna — uHdbopmaums, Hanpasnsemas baHKom KauveHTy Ha
MOBUNbHBIN TenedoH U/MAN Ha UHble CPeACTBa CBA3W, YKa3aHHble B 3afBNEHUM Ha 3aK/Jl04YeHue
CornaweHua. Ucnonb3yeTca B KaYecTBe A0NOAHUTENbHOrO cnocoba nHPopmmposaHua KaneHTa B
CNyYanx, yKasaHHbIX B CornaweHumm.

Bce WHble TepMUHbI, UCNOAb3yeMble B AaHHOM CornaweHun, TPAKTYOTCA B COOTBETCTBUWU C
MpaBnaaMmn KOMNNEKCHOTO 6aHKOBCKOrO 06CNYKMBaHUA U AENCTBYIOWMMWN 3aKOHOAATENbHbIMU U
HOPMaTMBHbIMM akTaMn Poccuitckon deaepaunm.

2. NPEAMET U NOPAAOK 3AKNKOYEHNA COTNALLUEHNA

2.1. Npeametom HacTosuwero CornaweHunsa ABAsSETCA onpeaesieHMe nopaaka: (a) 3akaoyeHus
JoroBopoB nocpeactsBom UHTepHeT-6aHKa B pamkax pasgena «bupxeson mocT» B UHTepHeT-
6aHKe, ecn MHoe He cornacoBaHo baHkom n KnneHtom, u (6) ncnonHeHmna nytem 6e3HaNNYHbIX
pacyeToB CTopoHaMM CBOMX 0653aTeNbCTB MO 3aK/104eHHbIM [JoroBopam, a TakXKe (B) onpeaeneHue
06wux ycnosmin 1oroBopos M OTBETCTBEHHOCTN CTOPOH.

2.2. Bce [oroBopbl, 3aKnto4eHHble CTOpoHaMu B nepuoj aenctema HactoAwero Cornawenums,
PErynmpyoTca nociefHUM W COOTBETCTBYHOLUME €ro MOJIOXKEHUA CYMTAOTCA BK/IOYEHHBIMU B
ycnosus Kaxaoro [lorosopa. Jorosop(-bl), 3akntoUeHHbI(-bie) B nepuog aencteua CornatieHus,
nencreyeT(-10T) 4O NOJIHOrO UCMOJIHEHUA Bcex obAsaTenbcTs no [lorosopy(-am), B TOM yucie B
cnyyae pactop:keHua CornaleHns 1 nocae Takoro pactopykeHun. CTOPOHbI COracHbI, YTO CTaTbM,
NYHKTbl, MNONOMeHWs W ycnosus CornaweHus, MpPoAOoAXKalT AeicTBoBaTb M CUMTAlOTCA
BK/IIOYEHHBIMW U MPUMEHUMbBIMM B OTHOLUEHWWM KaxKAoro [lorosopa A0 MOJSIHOTO HaA/erKallero
McnosHeHns obnAsatenbct8 no [lorosBopy, B TOM uucne nocne pactopxeHusa Cornawenuna. K
JoroBopam, 3aK/NOYEeHHbIM B paMKax HacTtoswero CornaweHua, NPUMEHATCA MNONOXKEHUA
nocneaHero, B OCTalbHOM, YTO He YyperyiMpoBaHo HacToswum CornaweHnem, nNpUMeHATCA
nonoxxeHus MNMpaBua KOMNNEKCHOrO 6aHKOBCKOro 06CyKnBaHuMA.

2.3.  3akodeHune CornaweHus B UHTepHeT-baHKe:

2.3.1. KnueHT BnpaBe HanpasuTb baHKy NnpepnoxeHune 3akntounTb CornaweHume.

2.3.2. HanpasneHune KnueHTom npepnoxeHua B UHTepHeT-6aHKe M 3akntodeHne CornawleHus
OCYLLECTB/IAETCA B COOTBETCTBUM C PyKOBOACTBOM MO/b30BaTeNsA Mo pabote B MHTepHeT-6aHKe U
AOCTYNMHO KNMEHTY NPU COBOKYMNHOCTU CNeayoLWnX YCIOBUNA:
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— Hanmume y KnmeHTa OTKpbLITOro TeKywero cyeta B baHKke gna ocyu,ectBneHMA pacyeTos B
Pybnsx, KoTopbIih MOXeT ObiTb MCNONb30BaH B KayecTtBe CyeTa ynnaTtbl ObecneyntenbHbIX
B3HOCOB;

— OTCYTCTBME K BblleyKazaHHOMY CueTy KAMeHTa HEeUCNOJIHEHHbIX B CPOK PaCMOpPsrKeHWUH,
OXKNAALWMX pa3peLleHna Ha NPOBeAEHME ONepaLMn, N NHbIX OTPAHUYEHUN;

— CyeT KnveHTa He ponKeH ObITb OTKPbLIT B pamMKax AEMCTBYIOLLEro LEefeBOoro Kpeauta Ha
npuobpeTeHne HeABUKMMOCTU, aBTOMOOUANA U Apyroe.

2.3.3. 3akntodyeHne CornaweHus B WHTepHeT-OaHKe OCyLWecTBAAETCA NyTem HanpasaeHUA
KnneHTtom 3aasneHna Ha 3akntoyeHne CornawieHums.

2.3.4. baHK ocTaBnAeT 3a cobol NpaBO aKLENTOBaTb TaKoe 3asaB/eHWEe U, COOTBETCTBEHHO,
3aknuunTb CornaweHne nytem HanpasaeHUa KaneHTy YeegomaeHua o 3akatodeHmnn CornaweHus.
2.4. HanpasneHue KnneHTOM npeanoxeHua o 3akntoveHun CornaweHna BO3MOMKHO TaKkKe
nytem npegoctaBneHns KanmeHTom 3asaBneHMA Ha 3akaouveHune CornaweHusa Ha OymaxkHom
HocuTene, Npu ycaoBMM €ro NognucaHMA HenocpeacTBeHHO B baHke B npucyTctBumn paboTHMKOB
baHKka, "Mbo noanucaHuns 3aaBneHunn Ha 3akatoveHme Cornawenua NMpeacrasutenem KnveHTa npu
HaM4YnM A0BEPEHHOCTH, YAOCTOBEPEHHON HOTAPUANBHO.

2.5. baHK BnpaBe He akuenToBaTb HanpasneHHoe KaneHTOm 3afaBneHME Ha 3akaoyveHue
CornaweHuna 6e3 06bACHEHUA NPUYMH, NyTeM HanpasneHua KaneHty Yeegomnenua ob oTkase B
aKuenTe 3aAB/IeHUA Ha 3aKkntoveHue CornaweHums.

2.6. 3aknwouveHue [JorosopoB B pamKax CornaweHuMsa CTAaHOBUTCA BO3MOXHbIM Mocne
HanpasneHna baHkom KnneHTy YBegomneHumsa o 3akntodeHnm CornaweHums.

2.7. CTOpOHbI YCTAaHOBMAM, YTO 3akaodeHWe [loroBopoB, WCMNoONHeHWe 06A3aTenbcTB Mo
[oroBopam v /Unun oCcylecTBNAEHME UHbIX AEACTBUI UM OMepaLnii B COOTBETCTBMM C HAaCTOALLMUM
CornaweHuem u/vnn [loroBopom(-amu) Npom3BoaAUTCA TONIbKO B Pabounii(-me) geHb(aHn).

2.8. [oroBopbl, 3aKNOYEHHbIE B pamMKax HactoAawero CornaweHua, npusHatotca CTopoHamm
B3aMMOCBA3aHHbIMW N ABAAIOTCA HEOTbEMIEMOW YacTbio HacToAwero CornaweHums.

2.9. baHK BnNpaBe OrpaHMYMTb BO3MOMKHOCTb MCMOAb30BaHUA CueTa KaneHTa npu 3aKI04eHUn
n/vnn ucnonHenmn [orosopa(-oB), ecnm AaHHbIM CyeT KnueHTa MCnonb3yeTca B pPamKax
[AENCTBYIOWEro 3aKAl4YeHHOro mexay baHkom u KaneHTom KpeauTHoro pgorosopa w/vnu
ncnonHeHne obasarenbcts no Jorosopy u/mam CornaweHuno MoXKeT bbiTb NPoM3BEeAEeHO 3a cyeT
cpepcTs, NpefocTaBnaembix baHkom KaneHTy No Takomy KpeauTHOMY 40roBopy.

3. 3AABJIEHUA U NOATBEPXKAOEHUA K/IMEHTA

3.1. KnueHT HactoAwMmm npu 3aknodeHnn CornaweHma wu Kaxgoro Jorosopa 3adAsndetr wu
noaTBepKAaaeT B OTHOWeEHUM cebs, uTo:

3.1.1. BbinosHeHMe 06A3aTeNbCTB MO HacToAwemy CornaleHuto He ABAAETCA U He NpuBedeT K
KakoMy-1nbo HapyLleHuto Ntoboro Apyroro 40roBopa/cornalleHns, CTOpoHOM KOTOPOro ABAAETCS
Knunenr.

3.1.2. KAuneHT B NONHOM Mepe NOHMMAET BCE PUCKK, CBSI3aHHble ¢ [loroBopamu, B TOM 4YMCAE, HO
He OrpaHMYUBAACH, PUCKM M3MEHEHMA HA PUHAHCOBBIX PbIHKAX, KOTOPble MOTYT NoBaeYb YObITKM
Knnenta;

3.1.3. KAneHT BHUMATENbHO 03HAKOMMUJICA C YCI0BMAMM HacToAwero Cornawenunsa u eknapauymen
0 pUCKax, nsnoxeHHoi B n. 11 CornaweHuna n npMHUMaeT Ha cebs yKkasaHHble B n. 11 CornaweHun
PUCKKN, @ TaKXKe BO3MOXHble WHble PUCKWU, CBA3AHHbIE C 3aKatdeHuem [loroBopoB B pamKax
HacToAwero CornaweHua. 3akntodan CornaweHne Manm Kaxapit Jorosop, KnMeHT noateepKaaer,
YTO OCBEJOMJIEH O PMUCKaX, CBA3AHHbIX C 3aK/aYeHMem Takux [JoroBopos, B TOM 4ucie O
BO3MOXHbIX PUHAHCOBbIX NOTepAX. KAMEHT OCO3HAET, YTO 3akatodeHne [JoroBopoB CONPAMKEHO C
onpeaeneHHbIMU PUCKAMM, OTBETCTBEHHOCTb 3@ KOTOPble He MOXeT bbITb BO3/10XKeHa Ha baHK, Tak
KaK OHM HaxoOdATCA BHe pPasymMHOro KoHTponaa CTOPOH M WX BO3MOXHOCTM NpeasuaeTb U
npeaoTBpaTUTb NOCNeACTBMA TaKUX PUCKOB OrpaHUYeHbl.

3.1.4. KnueHT oTaaet cebe oTYeT B TOM, YTO NoAy4YeHMe Bbiroabl oT [loroBopa He rapaHTupyeTca
baHKOM.
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3.1.5. KAMEHT camoCTOATe/IbHO OLLEeHMBAET COOTHOLUEHWE BO3MOXHOW BbIFOAbl M PUCKa Mpu
3aKNo4eHUn Kaxkaoro [orosopa.

3.2. KnueHT npusHaeT n 6e3ycnoBHO cornaceH, Yto obssaTtenbctsa baHka no [orosopy(-am)
n/man no CornaweHuo NOANENKAT MCMONHEHUIO TOMbKO MNOCAE HAANEeMKallero WMCNoSHeHUs
o06s3aTenbcTB KAneHTom, B TOM yucne nocne ucnonHeHns ObecneumntenbHbix obasatenscrs. B
cnyyae HenpegocTtasieHns KaneHtom baHky ObecneuntenbHOro B3Hoca U/Mam 4onoNAHUTENbHOTO
Obecne4ymnTenbHOro B3HOCA, IM60 HAaNUUMA 0BCTOATENbCTB, O4EBUAHO CBUAETENLCTBYIOWMNX O TOM,
4TO cooTBeTcTBYOWME 0bsA3aTenbcTBa Kaventa no Jorosopy(-am) u/mamn CornaweHuto He byayt
npousseAeHbl B YCTAHOB/EHHbIN CPOK, BaHK BrpaBe OTKa3aTbCA OT WMCMOAHEHWA cBoero(-mx)
obAsaTenbcTBa(-B) M NoTpeboBaTh BO3MELLEHMA YObITKOB.

4. NOPAAOOK 3AK/TKOMEHUA, CONPOBOXAEHUA U UCNMOJIHEHNA AOTrOBOPOB

4.1. B cootBetcTtBUMM C HacToAwMM CornaweHunem, CTOpOHbl MOTyT 3aKato4aTb Jorosopbl Kak ¢
[aTtol nnaTtexa M UcnonHeHus obsszatenpcTB B [aTy 3akawuveHus, Tak M ¢ [atol nnaTerka u
NCNONHEHUA 06A3aTeNbCTB B AAaTy OTIMYHYHO OT [1aTbl 3aK/NOYEHUA.

4.2. [lorosBopbl B pamKax Hacrosawero CornaweHuna 3akntoyatorca CTopoHamu nocpeacrtsom
NHTepHeT-6aHKa B COOTBETCTBMM C PykoBOACTBOM No/ib3oBaTenA No pabote B UHTepHeT-6aHKe:
4.2.1. KnueHT B pasgene «bupkeBon moct» MHTepHeT-6aHKa BbIGMPAET 1 YKa3blBaeT cnegytowme
ycnosmsa:

— Mokynaemyto nnm npogasaemyto BantoTbl;

— CyMMbl NOKYNaemomn nam npoaasaemon BantoTbi;

— [aTbl nnaTexa;

— Cuet(-a) cnonHeHus orosopa.

BaHk npepgoctaBnaetr KnneHty nHoopmaumto o Kypcax BantoT u pasmepe ObecneumtenbHoro
B3HOCaA B pa3aene «bupxeBoi mocT» NHTepHeT-6aHKa.

4.2.2. Mpwu cornacmum KnmneHta c Kypcamum BantoT n paamepom ObecneuntenbHoro B3Hoca KnmeHT
B pasaene «bupxkeson moct» UHTepHeT-6aHKa dopmupyeT OdepTy Ha 3aKaoveHue [Jorosopa, B
KoTopown oTobparkatotca CylecTBeHHble ycnoBua Joroeopa:

— T[MoKynatenb u Npoaasey;

— Kypc BantoTbl Ha [daTy nnaTexa;

— Cymma nnatexa, nognexawan ynaate baHkom B BantoTe;

— Cymma nnartexa, nognexawasa ynnate KameHtom B BantoTe;

— [aTa nnaTexKa;

— Cymma ObecneynTenbHOro B3HOCa;

— CyeTta ncnonHeHus florosopa 1, ecam npumeHmnmo — Cuet ynaaTbl ObecneynTenbHbIX B3HOCOB.
OdepTa MOXKET coaep’KaTb TaKKe WHble YCA0BMA, NpuMeHuMble CTopoHamu K [orosopy u/uvnm
CornaweHuio.

Mo ntoram popmmposaHns OdepTbl Ha 3aKkNtOYeHMe Jorosopa KaneHT nognucbiBaeT n HanpasaseT
baHKy aaHHyto OdepTy B cOOTBETCTBUM C PYKOBOACTBOM Mo/b3oBaTensa no pabore B UHTepHeT-
6aHke. CpoK akuenta baHkom OdepTbl Ha 3akntoveHue [oroBopa ycTaHaBAMBaeTcs He Honee
5 (MATK) MUHYT C MOMEHTa ee HanpasaeHuA baHKy.

4.2.3. Mpwu cornacum baHka c nosnydyeHHol oT KnneHta OdepTon Ha 3akaoveHne [lorosopa baHk
akuentyet OdepTy Ha 3akntoyeHue [loroBopa nytem HanpasaeHuA Moateep:kaeHunsa no ¢opme
baHka nocpeactBom UHTepHeT-6aHKa.

4.2.4. B pesynbTaTe akuenta baHkom OdepTbl Ha 3aKkatoyeHue [orosopa, [loroBop npusHaeTca
3aK/0YEHHbIM, NUCbMeHHaa ¢opma npusHaetca CTopoHamu cobntoaeHHon. PakT 3aKkntoyYeHUs
[Jorosopa noartseprkaaetca nonyyeHnem MoareepaeHuna (-1) KnmeHtom B MIHTepHeT-6aHKe.

4.3. [doroBop MOXeT bbITb 3aK/0O4E€H HAa OCHOBAHMM aKkLenToBaHHOro baHkom MopyyeHuna «Moi
Kypc». Mopaaok ¢dopmupoBaHmna [MopyyeHns «Mon Kypc» ycTaHaBAuBaeTca PyKoBoAacTBOM
nonb3oBaTena no pabote B UHTepHeT-HaHKe.

4.3.1. KnueHT B uensax 3akntodeHus [orosopa B pasgene «buprkeBon moct» UHTepHeT-b6aHKa
dopmupyet MopydeHne «Mon Kypc», copepkawee Bce CyuwecTBeHHble ycnosua [orosopa,
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yKasaHHble B n. 4.2.3. Cornawenuna n aty akuenta MopyyeHna « MoW Kypc», KOTOpaA He MOXKeT
6bITb YCTaHOBNEHA AaTon no3aHee [aTbl naaTexka no Jorosopy.
4.3.2. Mo utoram ¢opmupoBaHua MNopydyeHusa «Mol Kypc», Takoe opyyeHne noanucbiBaeTca
KnneHtom BBOAOM AyTEHTUPUKALLMOHHDBIX AAHHbIX B COOTBETCTBUM C PyKOBOACTBOM NOb30BaTENSA
no pabote B WHTepHeT-baHKe, W HanpaBAAeTcs ANA aKkuenta bBaHKy HaXKaTMem KHOMKU
«MNoaTtBepantb» B MHTEpHeT-6aHKe.
4.3.3. [lo momeHTa akuenTta MopyyeHuna «Moi Kypc» KnuveHT BnpaBe OTMEHUTb M OTO3BaTb
MopyyeHne «Moli Kypc» nocpeactBom WHTepHeT-6aHKa. OT3biB [lopydeHua «Mol Kypc»
nognucoiBaetcA KnveHTom BBOAOM AYTEHTUPMKALMOHHLIX [aHHbIX, B COOTBETCTBUM C
PykoBoacTBOM nosnb3osatens no pabote B MHTepHeT-6aHKe, n HanpaBaaeTca B baHK HaxkaTnem
KHOMKK « OTMEHUTb Y.
4.3.4. baHkK akuentyeT MNopyyeHne «Mow Kypc» u 3akntovaeT JoroBop B C/y4ae, eC/iv B Te4eHue
CpOKa ycTaHoBNeHHOro Ao Adatbl akuenTa MopydeHua « Mol Kypc» (BKAounTensHo), Kypc BantoTbl
AOCTUTHET B Ntoboit n3 Pabounx gHen oo ncteyeHma Paboyero gHa [aTbl akuenTa MNopyyeHns « Moi
Kypc» 3HauyeHus, yKasaHHoro KaneHtom B MNMopyyeHun «Moi Kypc», npu HaaMunm Heobxoammbix
Ana ynnatbl ObecneunTeNlbHOro B3HOCA AEeHEXHbIX cpeacTs Ha CyeTe ynnatbl ObecnevynTenpHbiX
B3HOCOB.
4.3.5. B cnyuyae akuenta MNopydeHns «Mol Kypc» baHK yBegomnseT 06 akuente KnveHTta nytem
HanpasneHua MoaTeepxaeHua no ¢opme baHka nocpencteom MHTepHeT-6aHKa, a TakKe B BUAeE
cooTBeTcTByloWwen MHPopmauumn SMS-coobuieHnem/push-ysegomneHmem. baHk ocyuiecTsaset
cnucaHne ObecneuynTtenbHoro B3Hoca no florosopy, npu 3Tom CTOPOHbI COrNACHbLI, YTO CymMMa
ObecneuntenbHOro B3HOCA MOXKET ObITb CNMCAHA B pa3mepe MeHbLLIEM, YeM pa3Mep YKa3aHHbIN B
nogaHHom lMNopyyeHnn « Mo Kypc».
4.3.6. Mo ¢daKty akuenta baHKkom lMopyyeHna «Mown Kypc» [JOroBop cYMTaeTcA 3aK/AOYEHHbIM U
CTopoHbl 06s3ytoTCca B [laTy nnatexka UCnonHUTb 06a3aTenbcTBa nNo Jorosopy.
4.4. KnneHT cornaceH, 4to baHK MOXKeT ycTaHaBAMBaTb MNpedesnbHble CPOKWU [aTbl aKuenTa
MopyyeHns «MoW Kypc», a Takxe baHK BnpaBe NPMOCTAHOBUTb MAW OFPAHUYUTb BO3MOMHOCTb
nogaun KnveHtom baHKy [MopyyeHua «Moit Kypc» B WHTepHeT-6aHKe. KnueHT o06a3yeTca
obecneumnTb Ha Cuete(-ax) KnmeHTa, ykaszaHHOM(-bIx) B [TOATBEPKAEHUM, HAINUME HEOOXOAMMOWM(-
bIX) AEHEXHOM(-bIX) CyMMbI(-M) AnA ucnonHeHus [loroBopa, B TOM 4uCAe, €CAN YCNOBUAMMU
LoroBopa npeaycmoTtpeHa ynnata ObecneymtenbHOro B3HOCA, Ha/lW4YMe AEHENKHOMW CyMMbl B
pasmepe ObecneuntenbHoro B3Hoca. KaneHT npepoctasnsetr baHKy npaso, a baHk Bnpase 6e3
pacnopsxkeHuss KnveHTa (a TaKkKe 6€3 [OONONHUTENIbHOTNO COr1acoOBaHMA W YBEeAOMJ/IEHUS
nocseAHero) B nopsaaKe, NnpeayCMoTPEHHOM A5 PacyeToB MO MHKACcCo, Ha OCHOBaHMN BAHKOBCKOTo
opAepa Npou3BecTu cnucaHme co Cyeta KnneHTa AeHeKHOM CyMMbl AA8 UCMONHEHUA [JoroBopa, B
TOM YuMcne ansa UcnonHeHusa obasaTenbcTBa no ynnate ObecneynTenbHOro B3HOCA, YKa3aHHOM B
MopaTBepXKaeHUNn.
4.5. Ha cymmy HakonneHHbix obecneynmTesibHbIX B3HOCOB CO AHA, CNeAyilolero 3a AHem
NOCTYNNEHUA OEHEXHbIX CPeAcTB Ha cyeT baHKa, baHK eXeaHeBHO OCyLLecCTBASEeT HavyucieHue
NPOLEHTOB MO KAKYEBOM CTaBKe, Ny6aMKyemon Ha oduumanbHom caiTe baHKa Poccum B cetu
NHTepHEeT Ha aaty HaumcneHus, muHyc 3%. MpoueHTbl HauncaaTca U3 pacyeta 365 (366) aHeli B
rogy 3a npoweawui nepuos Ha (aKTUYECKU exKeAHEeBHbIM OCTAaTOK CPeacTB Ha Havano
OnepayMoHHOro gHA. HauncneHHble NpoLEeHTbI BbIN/IAYMBAOTCA B NOCAEAHUIN AeHb mecAua Ha CyeT
ynnatbl O6ecneynTenbHbiXx B3HOCOB KnneHTa.
4.6. B uenax obecneyeHus wucnonHeHUa o06A3aTenbcTB KAMEHTA MO 3aK/AOYEHHbIM W
Aencteyowmm [lorosopam u/wam 3akao4aembim JOrosopam Ha COOTBETCTBYHOLLYHO AaTy, CTOPOHbI
YyCTaHOBMAM, 4YTO BaHK Npou3BOAMT PACYET AO0CTAaTOYHOCTM HaKonneHHbix obecneynTenbHbIX
B3HOCOB gns obecneyveHua Bcex ObecneunTenbHbiXx 06583aTeNbCTB, B TOM YMC/E, BKAKOYAA, HO He
OrpaHN4YNBaAACH:

— B CBA3U C 3aKNtodeHMeMm [loroBopa u/uUam ucnoaHeHMem u/mnu npekpalieHnem ob6a3atenbCTs

no paHee 3akatodeHHomy(-biMm) Jorosopy(-am) u/mam
— B C/ly4yae HacTyneHunsa cobbiTUi, He 3aBMCcALLMX OT BoM CTOPOH M NOBAEKLUMX CYLLEeCTBEHHOE
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yBe/n4eHne AN yMeHbLUeHWe Kypca MHOCTPaHHOM BantoTbl Ha MAO «MockoBckaa buprka
MMBB-PTC» u/unu yctaHoBneHHoro baHkom Poccum K Pybnto, ecnu Takaa Bantota ssnserca
06bEKTOM 3aKNtoyeHHoro [loroBopa(-oB) B KayecTBe MOKynmaemon u/uan npoaasaemom
BantoTbl M/unu yyacteyeT B pacyeTax no [lorosopy.
Ecnn no pesynbTaTam yKa3aHHOro B HacToAWeM MyHKTe pacyéta, npousseneHHoro baHkom,
HakonneHHble obecneynTenbHble B3HOCbI COCTaBAAKOT pPasmep, MPEBbIWAOWMA  CyMMy
Heobxoammyto gns obecneyeHma Bcex 06:A3aTenbCcTB KAMeHTa NO 3aKAOYEHHBIM M AEUACTBYOLWUM
n/mnn 3aknovaembim Jorosopam, BaHK BNpase ocyLLecTBUTb BO3BPAT KNMEHTY YacTu AeHEMKHbIX
cpeacTs M3 HakonneHHbIx obecneunTenbHbix B3HOCOB. Mpu 3Ttom, Cymma K BO3BpPaTy YKa3biBaeTCA
B OdepTe, HO BO3BPAT AEHENKHbIX CPeACTB NPOM3BOAMTCA BaHKOM TO/IbKO MOcC/e Haa/iexallero
3aKkntoveHma [Jorosopa B cooTBeTCcTBMM € CornaweHunem.
Ecan no pesynbTaTam YKa3aHHOro B HacToAWeM NyHKTe pacyéTta, npousBeaeHHoro baHKom,
HakonneHHble obecneunTenbHble B3HOCbI HEAOCTATOYHbI AnsA obecneyeHma Bcex 06A3aTeNnbCTB
KnveHta no 3aknodeHHbim [oroBopam, baHKk Bnpase notpebosBatb oOT KnueHTta ynnathbl
AonosHuTeNbHOM cymmbl ObecneynTenibHbIX B3HOCOB, M B CBOK o4depenb KaneHT obaAsyetca
ocywecTBUTb ynaaty baHKy Tpebyemon cymmbl aononHutenobHoro ObecneynTenbHOro B3HOCA B
pa3mepe, yKazaHHOM B YBegoMaeHUM o pacyeTe ObecneuntenbHbix 06A3aTenbCTs, HaNnpaB/ieHHOM
nocpeactsom WHTepHeT-0aHKa, a TaKXKe B BUAE COOTBETCTBYWOLWEN UWHPopmaumum SMS-
coobuieHmem/Push-yBegomneHmem. Ynnata cymmbl 4onosHMTeNbHoro ObecneuntenibHOro B3Hoca
npoussogutca KnveHtom nytem obecneyeHma Hanuuma Ha CyeTe ynnatbl ObecneymtenbHbIx
B3HOCOB KnneHTa HeobxoaAnMMOM CyMMbl AEHEXHbIX CpeacTB. KAMEeHT cornaceH, Y4To Npu Kaxaom
3akntoveHmn [orosopa KaneHT npuvHMmaeT Ha ceba 0653aTenbCTBO A40MONHUTENIbHO BHECTU MO
nepsomy TpeboBaHuUio baHka cymmy gononHutensHoro ObecneyntenbHOro B3HOCA.
Mocne HanpaBieHMA YKasaHHOro YBegomieHuAa o pacyeTe ObecneunTeNbHbiXx 0653aTeNbCTs,
KnneHt npepoctasnaer baHKy npaBo v baHK BhApase Mpou3BOAUTL CAUCAHUE CYMMbI
AononHuTtenbHoro ObecneynTtenbHoro B3Hoca co Cyeta ynnatel ObecneunTenbHbiX B3HOCOB He3
pacnopaxenua KnuveHTa (a Takke 6e3 [AOMNOAHWUTENBHOTO COM1ACOBAHUA UM yBEAOMIEHMUA
nocnegHero) B nopaaKe, NpefycMOTPEHHOM 4151 PAcYeTOB NO MHKACCO, HA OCHOBaHMM 6aHKOBCKOroO
opaepa.
B cnyyae HepocTatouHOoCTM Ha CyeTte ynaatbl ObecneynTenbHbiX B3HOCOB AEHEXKHbIX CPeacTB Ans
ynnatel WAM CNMcaHuA pgononHutenbHoro Ob6ecneunTenbHoro B3HOca, baHK nocpeacTtsom
NHTepHeT-6aHKa HanpasnaeTr KnueHTy YBegomneHne 0O  HeobXOAMMOCTM  BHECEHWA
AononHuTenbHoro ObecneynTeNbHOrO B3HOCA, @ TaKXKe B BMAE COOTBETCTBYHOLWEN MHPOpMaLUK
SMS-coobuweHnem/Push-ysegomneHnem o He06Xo04MMOCTU BHECEHMA TPebyeMon CyMMbl.
Mocne HanpaBneHWa yKasaHHOro YsegomneHua KnveHT 6e3ycnoBHo obasyerca:

— Ecnn YBegomneHue HanpasneHo KnneHty go 12:00 no MOCKOBCKOMY BpemMeHM, obecneymnTb
Hannune Ha Cyete KnmeHTa Heobxoammon cymmbl Ao 15:00 No MOCKOBCKOMY BpeMeHM
Pabouyero aHs, B KOTOPbIN emy 6bl10 HanpaBieHO YBeAOMIEHME, UK

— Ecnn YeBepomneHue HanpasneHo KaueHty nocne 12:00 nNo MOCKOBCKOMY BpemeHMU,
obecneunTtb Hannume Ha Cyete KnmeHTta Heobxogmmoin cymmbl Ao 15:00 no MOCKOBCKOMY
BpemeHn Pabouyero paHA, cnegyouwlero 3a gHeM, B KOTOpPbIM emy Obl10 HanpasaeHo
YBepgomneHue.

4.7. Ecnnm KnueHT He WCNONHAET Kakue-nmbo cBou 0653aTenbCcTBa, NpefyCMOTPEHHble
HaCTOALLEWN CTaTbelr Noc/se HACTYN/IeHUA CPOKOB MX UCMONHeHMA, baHK nmeeT Npaso Npou3BecTu
3a4eT B OTHOLLEHUWN NO6bIX HEMCMONHEHHbIX 06A3aTeNbCTB B TOM Mepe, B KaKOM 3TO AonycKaeTca
3aKOHOM.

4.8. Jobbie TpeboBaHMA wan yBesoMAeHMA B pamkax CornalweHus, Hanpasasemble Mo
NHTepHeT-baHKy, CcYMTalOTCA NOMYyYEeHHbIMM KAMeHTOM, Korga OHM CTanAu  [OCTYMHbl  ANA
03HaKomneHuna KnueHnty B WHTepHeT-6aHKe W NPU3HAOTCA HanpaB/JeHHbIMW Ha OymarkHOM
HocuTene.

4.9. CTOpOHbl HE MMeET npaBa OTKA3aTbCA B OAHOCTOPOHHEM MopAAKe OT MCNOAHEHMA
Jorosopa, Kpome cnyyaes, NPAMO NPeayCMOTPEHHbIX HacToAawmMm CornaleHmem.
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4.10. AHanorom cobCTBEHHOPYYHOM NOAMNUCK YNONHOMOYEHHbIX AnL, BaHka CTOpPOHbI Npu3HatoT
YKa3aHMe Ha HammeHoBaHWe bBbaHKa wmamM ynonHomoyeHHoro auvua baHKa. lNoaTsepxaeHue,
HanpaBneHHoe M nosydyeHHoe CTopoHamu nocpeactBom WMHTepHeT-6aHKa, npu3HaeTca
AOKYMEHTOM  PaBHO3HAYHbIM  AOKYMEHTY Ha OymaXHOM  HocuTene, noAnucaHHOMY
COB6CTBEHHOPYYHOM NOANUCHIO U 3aBEPEHHOMY MeYaTbio.

4.11. KnueHT NnpuHMMaeT Ha cebA BCto OTBETCTBEHHOCTb 33 A0CTYN K MIHTepHeT-6aHKy, nonyvyeHne
TpeboBaHMIN, yBeoOMNEHUI nocpeactBOM WHTepHeT-6aHKa M 3akatoveHue CornaweHua u
JorosopoBs nocpeactsom NHTepHeT-6aHKa.

4.12. B cnyyae ecnun obcnyusaHne KnneHTa ¢ ncnonb3oBaHnem MHTepHeT-6aHKa nNpeKkpalleHo
KAneHT MoXKeT Nony4mTb Ha BymarkHOM HocuTene B 1tobom MogpasageneHnn baHka ysegomneHue,
TpeboBaHMe WM APYroh AOKYMEHT, HanpaBasembli B pamkax CornaweHus, Ha OCHOBaHUMU
npeaocTaBneHHoro KaveHtom 3asBneHusa no ¢opme baHKa. baHK npepoctasnfet Tpebyemble
KnneHtom pokymeHTbl B TeyeHune 3 (Tpex) paboumx [Hen nocsie nonyvyeHUs KOPPEKTHO
3aN0J/IHEHHOrO N NOANMCAaHHOrO 3aABNEHNA OT KaneHTa.

4.13. baHK nmeeT NpaBO OrpaHMYUTbL YaCTUYHO WMAM MNPEKPaTUTb MNOJIHOCTbIO BO3MOMKHOCTb
3aknoveHma [orosopos nocpeactsom WHTepHeT-baHKa, npeaycMOTpPeHHbIM  HACTOALLMM
CornaweHunem, 4o ncnonHeHns scex ob6sa3atenbcTs KaneHta nepes baHKkom.

5. PACYHETbI MO AOrOBOPAM
5.1. Nnatexxn no obAsaTenbctBam, npesycMOTPEHHbIMKM [loroBOpamMu, OCYLLEeCTBAAKOTCA B
cooTBeTcTBYtOWMe [laTbl NNaTeXKa, yKazaHHble B yCN10BUAX [loroBOpoB.
5.2. B [aty nnatexka baHK BnpaBe npousBoauTb 6e3 pacnopskeHua KnveHTta (a Takke 6e3
AONONHUTEIbHOTO COr/IAaCOBAHUA M yBEAOM/IEHMA NOCNeAHEr0) B NOpAAKe, MPeAyCMOTPEHHOM ANs
pac4yeToB MO MHKACCO, HA OCHOBaHMM BAHKOBCKOro opAepa CNMcaHMe CYMMbl AeHEeXKHbIX CPeACTs,
noanexkawux ynnate KnmeHtom baHky no cootsercreytowemy Jorosopy u/unmn CornaweHuto, co
Cyeta(-oB) KnneHTa, ykasaHHoro B [loaTBepKAeHUN.
5.3.  KnueHT 06a3yeTca B cooTBeTCTBYIOWYO ATy nnateXka, ykasaHHy B ycnosuax [orosopa, B
cpok ¢ 09:00 ao 15:00 No MOCKOBCKOMY BpeMeHM obecneyntb Haamume Ha cooTseTtcTaytouem Cyete
ncnonHeHuns [lorosopa HEO6X0AMMOMN CyMMbl AEHEXKHbIX CPeACTB.
5.4.  YuyuTbiBas, 4To [JOroBoOpbl, 3aK/NOYEHHblEe B paMKax HacTosAwero CornalweHuma, npmMsHatoTcs
CTOopoHamn B3aMMOCBA3aHHbIMM U ABAAIOTCA HEOTbEM/IEMOM YacTblo HacToAwero CornaweHus, a
Cuet ynnaTbl ObecneuyntenpHbix B3HOCOB Uaun CyeT(-a) ucnonHeHms [,orosopa, yKazaHHble B TAKOM
KayecTse npu 3akaodeHnn Cornawenuns u/mnmn Jorosopa, npusHaoTcsa CyLecTBEHHbIM YC10BMEM
Cornawenusa u/mnn florosopa, CTOPOHbI NPUHMUMALOT CAeAYHOLNIA NOPALOK:
5.4.1. HeucnonHeHue KnneHTom 0653aTeNbCTB, YyCTaHOBAEHHbIX B NN. 4.6. n/unm 5.3. CornatueHums,
nytem obecneyeHMa Hannuma HeobxogMmon paeHexKHor cymmbl Ha CuyeTe, a paBHO KakK
HenonyyeHne baHKOM geHexHbIX cpeacTB oT KaneHTa B cay4yanx, ycTraHOBAEHHbIX CornaweHmem
n/vnn JoroBopom, a TakKe B caydae 3aKkpbiTva Cueta ynnatbl ObecneynTesibHbIX B3HOCOB MM
CyeTta ucnonHeHus [lorosopa, NpuU3HaeTca 04HOCTOPOHHUM M3MeHEHMEM KNMeHTOM yCnoBuMi BCex
3aK/NOYEHHbBIX M HEUCMNOHEeHHbIX [loroBopoB. [lpn yKasaHHOM OAHOCTOPOHHEM W3MEHEHMUMU
KnneHTOM yCcnoBWIA BCEX 3aKAOYEHHbIX M HEUCNOJIHEHHbIX [oroBopoB, obsA3aTenbcTBa NO
[doroBopam mncnonHatoTcs B Aaty (aanee — «ata UCNONHEHUA NPU U3SMEHEHUMMY), CAeayoLyto 3a
[aToW, Koraa CooTBeTcTByloWMe obsa3atenbctea no [orosopy u/mnamn CornawieHmo goaKHbl 6biau
ObITb UCMOJIHEHDI, B CIEAYIOLLEM NOPSAKE:
54.1.1. BaHK ocyuwecTBnAeT pacyeT AeHeXKHblx 0653aTenbCTB Kaxaon u3 CTOPOH M
COOTBETCTBYIOLEE NopydyeHne KnmeHTa ocyLecTBUTb TaKOM pacyeT cYMmTaeTca npeaocTaB/ieHHbIM
BaHKy no Bcem 3aknto4eHHbIM [loroBopam (aanee — «Cymma nnatexka npyu USMEeHEeHUn»).
Cymma nnaTterka npu MU3MeHEeHUKN paccumTbiBaeTca baHKOM B ciegytowem nopaake:

A. BaHK ocyLLecTBAAET pacyeT 06A3aTenbCTB KaXKaoM M3 CTOPOH NO KaXKA0MY 3aKNH0YEHHOMY

Jorosopy, wucnonb3ya cooTeeTcTBylowMe [aTam nnatexkeh  Kypcol  BantoTbl,
YCTAHOBJ/IEHHbIE HA [laTy UCMONAHEHMA NPU UBMEHEHUM.
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B. Ecnn obasatenbctea KnveHTta no [JoroBopy BbiparkeHbl B BanioTte oTanyHoM oT Pybnein,
KnneHT nopyyaeT BaHKy nNpou3BecTM KOHBEPTAUMIO MHOCTpPaHHOM BantoTbl B Py6au no
Kypcy baHKa Ha [JJaTy MCNONHEHMA NPU U3MEHEHUM.

B. Cymma Bcex 06s3aTenpcTB KnveHTa no 3akntoyeHHbIM [loroBopam asasetca PacyeTHbim
obasatenbctBom KnneHta Ha [aTy MCNoOAHEHMA NpU M3MeHeHuu (ganee — PacyeTHoe
obasaTtenbctBo KnneHta). Cymma Bcex 06a3aTenbcTB8 baHKa no 3akntodeHHbIM [loroBopam
aBnaeTca PacyeTHbIM 06s3aTenbcTBOM BaHKa (aanee — PacueTHoe 06s3atenbcTBo BaHKa).
Mpwn aTom HakonneHHble obecneynTenbHble B3HOCbI M HAYUCNEHHbIE HA HUX MPOLEHTHI
3aCUYMTbIBAIOTCA B CYET MCMNONIHEHMA COOTBETCTBYHOWMNX 06a3atenbcts CTOpOH no
[orosopam wn/unn CornawieHnio M yyacTBYIOT B pacyetax B JlaTy MCNOJIHEHUA npwu
U3MEHEHMUN.

. BaHK onpegenseT pasHULy mexay PacyeTHbim obsasatenbctBom KnmeHTta u PacyeTHbim
ob6s3atenbcTBOM baHka no Bcem [orosopam B [aTy UCMONHEHUS NpU U3MeHeHUM (ganee
— «Cymma nnaTexka npu U3SMeHeHUn»).

. Ecnn Cymma nnatexa npu UsMeHeHUN ABAAETCA NON0XKUTEIbHbIM YNCIOM, TO 00A3aHHbIM
nnuom asnsetca KNneHT 1 BbinnaTa AeHEXHbIX CPeacTB ocylecTBaseTca KnmeHtom baHKy;
ecnn Cymma nnatexa npu M3MeHeHUU ABAAETCA OTpuLaTesibHbIM YMCAOM, TO BbiM/aTa
npounssogmTca baHkom KnneHry.

E. baHk yBegomnaeTr KiaveHTa O nMpPoOBeLEeHHOM pacyeTe nyTem HanpasaeHuA
COOTBETCTBYIOLLEro YBEAOMNAEHUA O CYMMe NaaTteXKa npu M3meHeHun no ¢opme baHKa
nocpeacTsom MHTepHeT-6aHKa, a TakXe B BMAE COOTBETCTBYlOWEN MHbopmMauum SMS-
coobuieHnem/push-ysegomneHmem.

5.4.1.2. C yyeTom NONOXEHWN, nNepeuuncneHHbix B N.5.4.1.1, KnneHnt nopy4aet baHkKy
OCYLLECTBUTD:

A. Inbo cnucaHue B nopaaKe, NpeaycCMOTPEHHOM A1 PacYeToB NO MHKACCO, Ha OCHOBaHUMU
6aHKoBCcKoro opgepa co Cueta KnmeHTta npuuntatoweiica ¢ KaneHta Cymmbl naaterxka npu
NU3MeHEeHMM, B cnydae ecin CTOPOHON-NNATENBLLLMKOM B pe3y/ibTaTe NPOU3BEAEHHOTO
pac4yeTa asnaeTca Knnexr.

B. In6o 3auncneHme Ha CyeT KnmeHta Cymmbl naatexa Npu M3MEHEHUW, B C/lydae ecau
CTopoHOIi-NnaTenbLMKOM B pe3y/bTaTe NPoM3BeAeHHOr0 pacyeTa ABndeTca baHk.

MNMocne npoBegeHNA PAcHETOB M 3a4YNCNEHNA AEHENKHbIX CPEACTB Ha CYET nosayvatena AeHEeXHbIX
cpepcts B pasmepe Cymmbl naatexa NpyM U3MEHEHMW B COOTBETCTBMM C HACTOALLMM MYHKTOM
obaszatenbctea CTOpPOH NO COOTBETCTBYOWMM [OroBopam CYMTAOTCA WCMOAHEHHBIMU W
COOTBETCTBEHHO MPEeKpPaLLEHHbIMMU.

5.5. Ecnm fata nnatexa npuxoauTcs Ha AeHb, He sasatowmiica Pabounm gHem B Poccuiickoi
depepauunm, To Takaa [aTta nnaTerka nepeHocUTCcAa Ha BanXKanwniA cnegyowmin 3a HUM Pabouuni
AeHb B Poccuiickoit depepaumn.

5.6. baHK BnpaBe B CNy4yae OTCYTCTBUA AEHEXKHbIX cpeacTB Ha CyeTe ynnaTtel ObecneynTenbHbIX
B3HOCOB uAM CuyeTe WUCNONHeHUA o06A3aTenbct8 KnveHTa no [loroBopy, YKa3aHHOM B8
MoaTtBepKAeHUN K TakoMy [JoroBopy, Man 3aKpbITUM YKaszaHHbIx CueToB KnneHTa nponssoguTe 6e3
pacnopsykeHus KnveHTa (a Takke 6€3 AONONHUTENIbHOTO COr/1acoOBaHMA W yBEeAOMJ/IEHUA
nocneaHero) B nopsaake, NnpesycMoTpeHHOM A5 PacyeToB MO MHKACCO, Ha OCHOBaHMN BAHKOBCKOTO
opZepa CnuMcaHWe CYMMbl AEHEXHbIX CpeacTs, nognexkawmx ynnate KaveHTom bBaHky no
cooTseTcTByloWeMy Jorosopy u/mam CornaweHuio, ¢ MHoro(-bix) cyeTa(-os) KaneHTa oTKpbITOro B
baHKe. B cnyyae cnmncaHuA cpeacTB B BaNOTE OTIMYHOM OT BaatOTbl MJaTerka, KaneHT nopydaer
BaHKy Nnpou3BecTn KOHBepPTaL MO BaatOTbl B Ba/lOTy HeobXxoaMmyto ana ncnonHeHus [orosopa no
KypCy, yCTaHOBAeHHOMY baHKOM B faTy TakoM KOHBepTaLMH.

6. OGECMEYUTE/IbHbIN B3HOC

6.1. ObecneunTenbHbI B3HOC ABAAETCA AOrOBOPHbIM crnocobom obecneyeHWa MCNONHEHUA
06q3aTenbCcTB KAneHTa M paccmaTpumBaeTca B KauecTBe obecneynTeNibHOro naaTexka B BUAEe CyMMbl
[LEHEXKHbIX CPeACTB, KOTOpasA MNOCTyNuAa U/MAKN JOMKHA NOCTYNUTb Ha cyeT baHKa B obecneyeHune
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NCNONHEHUA NPUHATLIX KnneHTom obssaTenbcTs no Jorosopy u/wau CornalieHuto, B TOM yuche,
BK/IlOYAA, HO HEe OrpaHW4YMBaACb, B YaCTW ynnaTbl KOMNeHcaumun ybbiTKOB BaHKa, CBA3aHHbIX C
HEUCNONHEHUEM W/UNWN HEHaaNeXawum ucnosHeHnem KnveHTom cBoux 06A3aTenbcTB No
Dorosopy(-am) n/vnn CornaiueHuio.

6.2. KnueHT cornawaetca, 4to ynnata Ob6ecneynTenbHbIX B3HOCOB W/MAM AOMNONHUTENbHbIX
ObecneunTenbHbiX B3HOCOB OCYLLECTBAAETCA NYTEM CNUCAHUSA HEOOXOAMMBIX AEHEXKHbIX CPeacTB
BaHkom 6e3 pacnopaxeHus KnuneHta (a TakKe 6e3 [ONONHWUTENBHOrO COrFlAacoBaHMA MU
yBe4OMNEHUA nocnegHero) B nopagke, NpeaycCMOTPEHHOM A/ PacyeToB MO WMHKAcco, Ha
OCHOBaHWMKM BAHKOBCKOTo opaepa co Cyeta ynnaTbl ObecneunTenbHbix B3HOCOB KAneHTa, gns Yero
KnueHT nopyyaetr baHKy npouM3BOAUTb CMMCaHWE OEHEXHbIX CPeACTB B YKa3aHHOM nopsagKe co
Cyeta ynnatbl ObecneuntenbHbix B3HOCOB B pa3mepe HeobxogMmom Ana  ynnatol
ObecneynTenbHbiXx B3HOCOB U/UAW A0NONAHUTENbHbIX OBbecneynTenbHbIX B3HOCOB.

6.3.  Mpu ncnonHeHmn ob6a3atenbcTB CTOPOH MO KaxKAOMy 3aKntodeHHOMY [Jorosopy B nopaake,
yCcTaHoB/NeHHOM CornaweHvem, B OTHOLIEHWW BHECEHHbIX (ynnaveHHbix) KaveHTom cymm
ObecneuntenbHoro(-bix) B3Hoca(-oB) u/wan  pononHuTensHoro(-bix) Ob6ecneynTenbHOro(-bix)
B3HOCA(-0B) MPUMEHAETCA CeayoWwmnii NopaALoK:

6.3.1. Ecnm Cuet ynnatbl ObecneunmtesnibHbiX B3HOcoB, CyeT ucrnonHeHua [oroBopa M Bantota
obasaTenbcts KaneHta no [oroBopy coBnafatoT, yKazaHHble AeHEeXHble CYMMbl 3aCYMTbIBAOTCSA B
CYET UCMNOJIHEHNA COOTBETCTBYOWMX 0653aTenbcTs CTopoH no [orosopy n/uam Cornawexuto nnbo
6.3.2. YKasaHHble AeHeXHble CYMMbl Y4aCTBYIOT NPW UCNoaHeHnn obasaTenbcTs no [lorosopy(-am)
npu pacdyetax no [orosopy(-am) n/mnm CornaweHuio nocpeacTsomM Bo3Bpata baHKOM TakoW
AEeHeXXHOW cymmbl Ha CyeT ynnatbl ObecneynTeNlbHbIX B3HOCOB.

6.4. B [aTty nnatexka npu MUCNOAHEeHMM obAsaTenbcts no Jorosopy(-am), B KOTOPOM(-biX)
3acuYUTbiBaeTCA MAKM ydyacTByeT B pacyeTax ObecneumTenbHbli B3HOC, KAneHT nopyyaeTt BaHKy
OCYLLECTB/IATb NepecyeT NPoYMUX HENCNONHEHHbIX 06a3aTeNbCcTB KMeHTa no 3aknto4YeHHOMY(-biM)
Jorosopy(-am) no oTHowweHUto K HakonneHHbIM obecneuyntenbHbim B3HOcaM. CTOPOHbI COr/1acHbl,
YTO paHee ynnayeHHaa cymma ObecneuntenbHoro B3Hoca no [Jorosopy(-am) ncnonHsemomy(-bim)
B [aTy nnatexa, ¢ yueTom HakonneHHbIx obecneynTenbHbIX BSBHOCOB, MOKET 3aCUYUTbIBATLCA UK
nognexaTtb Bo3BpaTy BaHKom KnumeHTy npu mcnonHeHun obAsaTenbcts no [orosopy B Oaty
nnatexa Kak B MOJHOM 06bemMe ynaadyeHHOW paHee AeHEXHOW CyMMbl, TaK U B pasmepe MeHee
ynaayeHHOW paHee CYMMbl AEHENHbIX CPeAcTB MO COOTBETCTBYOLWEMY [orosopy nanm B cymme
OEHEeXHbIX CPeACTB, MPEBbIWALOWEN PaHEEe YNAAYEHHYIO CYMMY.

6.5. baHK Bnpase MO CBOEMY YCMOTPEHMUIO YCTAaHOBUTb KAMEHTYy npenesibHyt cymmy, npu
KoTopoi KnueHT cmoxkeT 3akntoyaTb [lorosop(-bl) 6e3 BHeceHua ObecneyntenbHOro B3Hoca. B
noboe Bpema baHK BrnpaBe OTMEHUTb TaKyl paHee YCTaHOBJIEHHYID NpeaesibHyt cymmy bes
06bACHEHUA NPUUKH.

7. TAPUDHbIN NNAH "BUPXXEBOIN2"

7.1 B pamkax CornaiwieHuns KnneHT nMeeT BO3MOXKHOCTb MOAKAOYNTb CneumasbHbii TapudHbIi
nnaH «bupxesoi» (panee - Ycnyra) gnsa 3akntodeHus [1oroBopoB MO Y/y4lEHHOMY Kypcy
KOHBEpPTALUM B CPAaBHEHMWN CO CTAHAAPTHbIMM YC/IOBMAMM KOHBEPTaAUMN B cepBuce «buprkesol
MOCT» C pacyeTamm Ha COOTBETCTBYHOLLYIO AaTy.

7.2 MoaknioyeHne Ycayrn ocyulectendetca KaneHTom B WMHTepHeT-6aHKe nytem nogaym
3aAB/IeHMA Ha NoAKNO4YeHue YCnyrn B COOTBETCTBMM C PyKOBOACTBOM NONb30BaTeNna no pabote B
NHTepHeT-6aHKe.

7.3 BaHK ocTaBnaeT 3a cobor NpaBo aKUenToBaTb TaKoe 3aABneHue KnMeHTa U NoAKNUYUTb
Ycnyry, HanpasuB KaueHwTy yBeaomieHve O nogkaodeHun Ycayrm B SMS-coobuieHumn/push-
yB€AOMNEHUM Ha HOMep MObuabHOro TenedpoHa MAM HA agpec 3NeKTPOHHOM noytbl (E-mail),
yKa3aHHbIN B CornaweHnn. Ycnyra npeaocTaBaseTCca cpasy Xe nocne akuenta baHkom 3aaBaeHus,

2L C MomeHTa TexHMYecKol peanmnsauum B baHke.
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nofaaHHoro KaneHTtom, n onnatbl KnneHtom baHKy KomuccuMn 3a oKaszaHue Ycnyrm, B COOTBETCTBUU
¢ Tapndamun baHka, gencTeyrOWMMM Ha AaTy nogaydn KaneHTom 3aaBneHMA Ha MOAKNOYEHMe
Ycnayru.

7.4 baHK BnpaBe He aKuenToBaTb HanpasaeHHoe KAMeHTOM 3aABneHMe Ha NOoAKYeHUe
Ycnyrn 6e3 o6bAcHeHWA NPUYKH, Hanpasue KnveHTy yBegomaeHne 06 0TKase B akLeNTe 3aABAEeHUA
Ha noakntoyeHue Ycnyrn B SMS-coobuieHmnmn/push-ysegomneHmm Ha Homep mobuibHoro TenedoHa
WAV Ha agpec SNeKTPOHHOM noyTbl (E-mail), ykasaHHbIM B CornaweHuu.

7.5 Ycnyra npepocTtaBnfeTcA B TeyeHMe OAHOro MecAua, KBapTana uau roga (¢ patbl ee
NOAKNIOYEHUSA) B 3aBUCMMOCTM OT CPOKA, BblOpaHHOro KnveHTOM npu nogaye 3asBieHMA Ha
noaKntoyeHne Yenyru.

7.6 Mpn nogayve 3aaBfeHMA Ha NogKkatyveHue Ycayrm KamMeHT gaeT yKasaHMA OTHOCUTE/IbHO
aBTOMATUYECKOM NPONOHTALMM CPOKA NpeaocTaBaeHnA YCyru:

7.6.1. B cny4yae cornacma KnveHTa Ha aBTOMATMYECKYHO MPOJIOHraUuIo, CPOK npeaocTaB/ieHun
Ycnyrm nNpoNoHrupyeTcA B nociaegylowme nepuoabpl Ha CPOK, COOTBETCTBYIOLLM  CPOKY,
BbIOpaHHOMY KnveHTOM npu nogave 3aABAE€HMA Ha NOAKAKOYEHWe YCNyrn, npu ycaoBUU onaatbl
KnneHtom Komuccum bBaHKy 3a okasaHue Ycayru B COOTBETCTBMM € Tapudpamm baHka,
AeNCTBYIOWMMM Ha AaTy o4epeaHOM NPOoaoHraLunu.

7.6.2. B cnyyae Hecornacua KaneHTa Ha aBTOMATUYECKYHO MPOJIOHrauuto, Ycayra aBTomaTUYecKun
npeKkpawaeT cBoe AeNCTBME Ha CAeaylowui AeHb NOCAe OKOHYaHWA CpOKa npefocTaBieHUus
Ycnyrn.

7.7 KnneHT BnpaBe B /060 MOMEHT M3MEHWUTb CPOK MpeaocTaBieHuA YCAyru, HanpasuBe
cooTBeTCTBYlOLLEE 3aABNEHNEe B MHTepHeT-OaHKe B COOTBETCTBMM C PykoBoaCcTBOM nosb3oBaTena
no pabote B MHTepHeT-6aHKe. I3meHeHMA BCTYNalOT B CUAY Ha cneaytowmii pabounii geHb nocne
aKkuenta baHKom 3asaBneHuna, nogaHHoro KnveHtom, u onnatbl KaneHTtom BaHKy Komuccun 3a
OKasaHue Ycnyrm B cooTtBeTcTBMM ¢ Tapudamm baHka (npu Heobxogumoctu). KnneHty
HanpasnAeTca yBegomneHne 06 W3MeHeHMW CpoKa npepoctasneHa Ycnyrm B SMS-
coobuieHmmn/push-yBegomneHnm Ha Homep MObUAbHOro TenepoHa MAM HA afpec 3NEeKTPOHHOM
noytbl (E-mail), ykasaHHbI B CornawweHum.

7.8 OTkntoyeHne Ycayrm no nHuumatmee KaneHTa ocyuwectensaetca B UHTepHeT-6aHKe nyTem
nogayum 3aAB/EHNA Ha OTK/IOYEHUe cornacHo Pykosoactey nonb3osaTena no pabote B MHTepHeT-
6aHke. baHK yBegomnaeT KnveHTta 06 oTkAoUeHUN Ycnyrm nytem HanpasaeHUsa yseaomneHma ob
oTKAo4YeHnn Yenyrn B SMS-coobuieHnn/push-ysegomneHnm Ha Homep mobunbHoro TenedoHa nnm
Ha agpec 31eKTPoHHOM nouTbl (E-mail), ykasaHHbIn B CornaweHuu.

7.9 Mpun oTKAOYEHUU YCayrm uanm uameHeHUn Cpoka npenoctasaeHna Ycayrm no nHuuuaTmee
KnueHTa, Komuccuma 3a okasaHue YCnyrn He NOANEXKUT nepecyeTy U Bo3spaTty KaveHTy.

7.10 B cnyyae pactopxeHua CornaweHma Ycnyra oTKAKOYaeTCA 04HOBPEMEHHO C PacTOPXKeHMeM
yKasaHHoro CornaweHusa, npu 3TOm paHee 3akatoyeHHble [lorosopbl B pamkax CornawleHuna Ha
yCnoBuAx npeaocTasneHna Ycayru, nognexar WCMOJAHEHUID C COOTBETCBUM C  YCJAO0BUAMM
Jorosopos.

7.11 [aToi cnucaHuMs KOMWUCCUM 3a npeaocTasBsieHne Ycayru aBndeTca gata akuenta baHkom
33ABJIEHUA HA NOAKAOYEeHMe YCAYrn Uan 3aaBAeHUA Ha USMeHeHWe CpoKa npeaocTtasneHna Ycayrum
B C/Ny4yae, eCcnuM TaKoe 3asBneHue 6bino HanpasneHo KnueHTom. lMocneayrowme cnucaHus
KOMMUCCUM NpPU NPONIOHFALMN CPOKa NpefocTaBneHva Ycayrm npoucxoaaT B AaTy TaKoM
NPOJIOHrALMKN COrAcHO BbibpaHHOW KaneHTOM NepnogmMyYHOCTU NPOJIOHTALUKN B COOTBETCTBUM C M.
7.6.1.

7.12  Komwuccua 3a okasaHue Ycayru cnucbiBaetcsa co Cueta ynnaTbl ObecneumTenbHbiXx B3HOCOB
He3aBMCMMO OT TOro, BOCNONb30BancA KnneHT Ycayron nnm Her.

7.13 B cnyyae wu3meHeHua Cyeta ynnatbl ObecneyntenbHbIX B3HOCOB KOMMUCCUMA  3a
npeaocTaBneHune Ycnyrm 6yaeT cnmcbiBaTbCA C TOTO cHeTa, KOTOpbI KnnMeHT ykasan Kak CueT ynnatbl
ObecneunTenbHbIX B3HOCOB.

7.14 B cnyyae HapyweHWA CPOKOB OnaaTbl KOMMUCCUK 3@ NpefocTasneHne Ycnyry, baHK snpase
NpeKkpaTUTb NpeaocTaBaeHne Ycayru, Hanpasme KnneHTy ysegomaeHune o6 oTkatodeHnun Ycnyrm B



76

SMS-coobuweHnn/push-ysegomneHnn Ha Homep MobunbHoro TenedoHa MWAM Ha aapec
3/1eKTPOHHOM noyTbl (E-mail), ykasaHHbili B CornatieHuu.
7.15 KnvMeHT umeeT npaBo BO30OHOBUTL MOAKNOYEHME K CneumanbHoMmy TapudHOMY niaHy

«BbupykeBo» nyTem nogayYnM HOBOro 3asABAEHMA Ha MNogKAtoveHMe Ycayru B MNOPAAKeE,
npeaycMOTPEeHHOM M.7.2 HacToALMX YCNOBUIA.

8. OTBETCTBEHHOCTb CTOPOH
8.1. 3a HeucnonHeHWe WAN HeHaA/exKalee WCNoiHeHne 06A3aTenbCcTB MO  HacToAlemy
CornaweHnunto  CTOpPOHbI HECyT OTBETCTBEHHOCTb B COOTBETCTBMM C  AEUCTBYIOLWLMM
3aKoHoZaTeNbcTBOM Poccuinckon ®egepaummn u ycnoBuammn Hactosawero CornalleHums.
8.2. Kaxpgaa wu3 CTOpoH o0CBOOOXAaeTcA OT OTBETCTBEHHOCTM 33 HEWUCNOJIHEHWE Wan
HeHaZ/exallee ncnonHeHne cBomnx 06a3aTenbCcTB No HacToAweMy CorialeHuto UM Kakomy-nmbo
[oroBopy, ecnv Takoe HEUCNONIHEHWNE WU HEHAZeXKallee UCNONHEHME Bbl3BaHbl UCKAKOYUTENBHO
cneayowmmm obcToaTenbCcTBamm (To eCTb NP OTCYTCTBMU 3TUX OBCTOATENBCTB COOTBETCTBYHOLWLAA
CTopoHa bblna 6bl cnocobHa NPOU3BECTU HageKaLLEee UCNONHEHME HapYyLLEHHbIX 06A3aTenbCTs) U
BCE HApYLLEeHHble 065A3aTeNbCTBA UCNONHATCA HaaNeKalWwmm obpasom B TedyeHume 5 (MATb) Paboumx
AHEN C MOMEHTa NpeKpaLleHMa AeUCTBUA YKa3aHHbIX 06CTOATEIbCTB:
— cboamun B cucteme pacyetoB baHka Poccum mnum ero nopgpasgeneHunin, NoATBEPKAEHHbIMMU
AOKYMEHTaNbHO; Nnn
— W34aHHbIMM B COOTBETCTBMM C 33aKOHOM HOPMATMBHbIMM aKTaMM KOMMNETEHTHbIX
rocy4apcTBEHHbIX OPraHoOB, KOTOpble AenaloT HEBO3MOMKHbIM Haa/sexalwee WCNoAHeHue
o0b6a3aTenbcTB CTOpoHbI MO HacToAwemy CornalweHuto Uam Kakomy-nmbo lorosopy; nam
— 06Wen3BecTHbIMM 06CTOATENBCTBAMM HENPEOA0NNMOM CUNDI; UK
— 0b6CTOATENbCTBAMM, KOTOPbIE HE ABAAKTCA 0OWEN3BECTHbIMKU U KOTOopble 6yayT NpU3HaHbI
obcToATENbCTBAMM HENpeoaoanmon cunbl Toproeo-NpombiwneHHoM nanatoit Poccuinckon
depnepaymm UNM UHBIM KOMMNETEHTHLIM OPraHOM.

9. NIPMMEHMMOE NPABO U NOPAAOOK PA3PELLEHMA CNOPOB

9.1. Hacrtosauwee CornawieHne peryinpyeTcs 3akoHogaTeibcTBom Poccuinckon ®epepaunm.

9.2. Bce cnopbl W pasHOrnacuA, KoTopble MOryT BO3HUKHYTb B MpoLecce WCMNOSHeHUA
CornaweHua unm B cBA3M € HUM, ByayT NO BO3MOXHOCTU peLlaTbCA NyTeM NeperoBopoB Mexay
CTopoHamu B LenAx BblpaboTKM B3aMMONPUEMAEMOrO peLleHuA.

9.3. B cnyyae ecnu crnopbl U pa3HOrNacuMs He pelleHbl NyTem neperoBopos B TeyeHue 3 (Tpex)
KafeHAapHbIX AHEM C MOMEHTa BO3HMKHOBEHWA, TO BCE CMOpPbI, pasdHornacua unm tpebosaHums,
BO3HUKatlowme mn3 Hactosawero CornaweHma UamM B CBA3M C HUM, B TOM YMCNe Kacalolmeca ero
NCNONIHEHWNA, HapYyLEeHWA, NPeKpaLLleHA UAN HeOeUCTBUTENbHOCTU, NOAJNEXKAT paspelleHuto B
COOTBETCTBMMU C AENCTBYIOWMM 3aKOHO4ATENbCTBOM.

10. CPOK AEWUCTBUA N AOCPOYHOE NPEKPALLEHUE COMNALLEHMA

10.1. Hacrosawee CornaweHue OeNCTBYET B TEYEHME OAHOrO roga C AaTbl €ro 3aKJAHYEHUA U
CYUTaAETCA NPOAJIEHHbIM Ha TOT }Ke CPOK M Ha TexX Xe YC/OBMAX B KaxKA0M cneaylowem rogy, ecim
HU oaHa 13 CTOPOH He 3aABUT B MMCbMEHHOM BUAE O CBOEM HamMepeHUU pacToprHyTb CornaweHue
B NopAAKe, npeaycMoTpeHHOM HacToAwmm CornawieHmem.

10.2. KAneHT mMmeeT NpaBo AOCPOYHO pPacCTOPrHyTb HactodAwee CornaweHue nytem nNogayvu
3asBNeHMA Ha pactopkeHne CornaweHua no ¢opme baHka B nobom MogpaspeneHnn baHKa.
3aABneHne Ha pactopkeHue CornaweHua npeaocTaBnfaeTca Ha HBymarKHOM HocuTene KOPPEKTHO
3anonHeHHoe u nognucaHHoe KnneHtom. C gaTbl nonyvyeHnsa baHKOM 3aaBAEHMA HA PacTOpPKeHue
CornaweHuna baHK BNpase 0TKasaTb KAMEHTY B 3aKAH04EHUN HOBbIX [loroBopos.

10.3. baHK nmeeT NpPaBo A0CPOYHO PACTOPrHyTb HacToAlwee CornaweHue B cayy4yae HeMCNOAHEHUA
WA HeHaZ/exalwero WCnosHeHWa o06A3aTenbcT8  KnveHTOM nytem  HanpaBaeHuMAa emy
yBegomnenua no ¢opme baHka He meHee yem 3a 30 (TpuAauaTb) KaneHAapHbIX AHeN A0 AaThbl
PacTOPXKEeHWA, YKa3aHHON B yBeAOMIEHUU. YBEAOMIEHNE HANpPaBAAeTCA OAHUM M3 YyKa3aHHbIX
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cnocobos: nocpeactsom WMHTepHeT-6aHKa, 3aKasHbIM NUCbMOM C YyBEAOMJIEHMEM, Ha agpec
3NIEKTPOHHOM NoYTbl KAneHTa, ykasaHHbI KaneHTom.

10.4. C yyeTtom nonoxkexuit n. 10.2. u n. 10.3. npu ntobom npeanoxeHnn pactoprHyts CornatieHue
CTOpOHbI corfacHbl, YTo Bce AeKcTtaytowme [dorosopbl M Bce obA3aTenbctBa CTOPOH MO HUM
NPOAOMXKAKT AENCTBOBATb 40 AaTbl MX NOAHOTO HaaAeXKalwero ucnonHeHna CtopoHamm, a gatomn
pacTop:keHuns CornaweHuns byaeT gata McnosHeHMA (NpekpalleHna) nocnegHero Jjorosopa (-oB).

11. MPOYUE YC/TIOBUA

11.1. [Ons ueneit Hactoswero CornaweHus noboe nsseleHne, ysegomaeHune, TpeboBaHme nnm
APYroii AOKYMEHT, HanpaBasaemblii B pamKkax CornaweHus, KoTopblid AoMKeH BbiTb U/uan moxket
6bITb NpeaocTaBneH cornacHo CornaweHuto, AO0MKeH ObiTb caenaH B NUCbMeHHOW dopme M
cyMTaeTcs noayy4yeHHbiMm CTOPOHOW:

— NPV HanpaB/ieHUM Ha BYMaKHOM HOCUTEsIe C BPYYEHWEM JIMYHO B PYKU UM KYPbEPCKOM
[OCTaBKOM — B MOMEHT BpPy4YeHMs MO afpecy cooTBeTcTBylowelr CTOPOHbI, YTO MOXKET
NOATBEPXKAATLCA YBEAOM/IEHUEM O BPyYEHUM AM60 wTamnom CTOpPOHbI-NosyyYaTens o
NoJlyYEHUN [OKYMEHTa;

— NPV HanpaB/ieHUM 3aKa3HbIM MUCbMOM C YBEAOMIEHUEM O BPYYEHUN MO0 SKBUBANIEHTHbLIM
Ccnocobom [0CTaBKM (C yBeAOMIEHMEM O BPYYEHUN) — B MOMEHT A0CTABKY;

— Npw HanpaeneHun no NHTepHeT-6aHKy — B MOMEHT, Korga MHGopmaums ctana A4ocTynHa gns
O3HaKoOMeHUA KnneHry;

— npu  HanpasneHun SMS-coobuieHuns/Push-ysegomneHna Ha MoBUAbHLIN  TenedoH,
YKa3aHHbIM B 3anABNE€HUM Ha 3aKntouyeHue CornaleHuns, — B MOMEHT OTMPaBAEHUA TaKoro

coobleHus;
— NPW HanpaBieHUU yBEAOMIEHMA NO UHbIM CPEACTBaM CBA3M, YKa3aHHbIM B 3asB/IeHMM Ha
3aknodyeHne CornalieHus, — B MOMEHT OTNpPaB/ieHMA TaKoOro YBEAOM/IEHUA MO TaKUM

CpeAcTBaM CBSA3M.
11.2. KnueHT He BnNpaBe nepepaBaTb CBOWM npasBa M/MaM 06A3aHHOCTM MO HAcToAWEMY
CornaweHno UAM 3aKNOYEeHHbIM B COOTBETCTBMM C HMM [loroBopam TpeTbMmM uuam 6es
NMUCbMEHHOTO Ha To cornacus baHka.

12. OEKNTAPALMUA O PUCKAX

12.1. KnueHT nOHMMaAeT M OCO3HaeT, 4YTO 3akaudeHne [loroBopoB B pPaMKaxX HACTOALLEro
CornaweHua conpsa)KeHo € onpeaeseHHbIMU PUCKaMU, PALOM KOTOPbIX Heb3A YNpasaATh,
npeasuaeTb U NPegoTBPATUTL X NOCNEeACTBUA. B aToM cBA3KM, KnueHT 06A3yeTca camoCcToATeNbHO
OL.EeHMBATb CBOM PUHAHCOBbIE BO3MOXKHOCTU M MPUHUMATL pPeLleHne O NPUEMIEMOCTU 3aKT0HEeHUA
Kaxkgoro Jorosopa.

12.2. ToumeHOBaHHbIe M YKa3aHHble B HACTOALLEN CTAaTbe PUCKM He ABNAIOTCA MCYEPNbIBAOLWMMMU,
n KnmeHT 0683aH CamOCTOATEIbHO OLLEHMBATbL M @aHAIM3NMPOBATb BO3SMOMKHbIE PUCKU U NOCNEACTBUA,
KOTOpble MOryT MMeTb MeCTO, HenocpeaCcTBEHHO A0 3aK/UYeHna Kaxaoro Jorosopa.

12.3. KAKWEeHT npu 3aKN04EHMN Kaaoro JJoroBopa NpUHMMAET Ha ceba cneayolme BO3MOKHble
PUCKK, B TOM YUucne:

12.3.1. BanloTHbIA PUCK — PUCK GUHAHCOBbLIX NOTEPb/ybbITKOB, KOTOPblE MOTYT BO3HUKHYTb Y
KnneHnta Bcneacteue HebnaronpuATHOrO U3MEHEHWMA KypCOB MHOCTPAHHbLIX BaslOT WAW UHbIX
napameTpoB Ba/IlOTHO-AEHEXKHOIO pbIHKA. Pasmep, Bpema NosBAeHUA BO3MOMKHbIX YObITKOB M MX
BAMAHWE HA pa3mep Tpebyemoro ObecneunTenbHOro naatexa He MoryT ObiTb 40 KOHLA OUEHEHbI
Ha MOMEHT 3aKNt4YeHuA cooTeeTcTBytowero [Jorosopa BBUAY OTCYTCTBUA CBEAEHUIM O bByayliem
OBUXKEHUN BANOTHbIX KYPCOB.

KoHBepcunoHHble onepaummn ¢ ObecneynTenbHbIM B3HOCOM, MOTYT ObiTb MOABEP)KEHbI PUCKY
3HaUYMTENIbHbIX NEPEOLEHOK N U3MEHEHUI, CBA3AHHbIX C BbICOKMM YPOBHEM MHGAALMK B TON UK
MHOW BantoTe U BO3MOXHbIMU HEBNAronpUATHBIMU U3MEHEHUAMM BaSIlOTHO-0OMEHHbIX KYpCOB.
3akoHopaTenbcTBo Poccuinckon dPepepaunn ycTaHaBAMBAET PEXKMM OCYLLECTBAEHUA BaNOTHbIX
onepawuuii, KOHTPOb, 3a coboAEHNEM KOTOPOro ocywecteaseT baHKk Poccum M ynoNHOMOYEHHble
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UM KpeauTHble yupexgeHua. Mpu atom baHK Poccun MmeeT npaBO CaMOCTOATENIbHO MEHSATb
nopAaoK OCYLECTB/IEHNA BAAOTHbIX ONEpauMin U BblgaBaTb COOTBETCTBYIOWME Pa3peLleHUNs Ha
OCYLLECTB/IEHME TaKMX ONepaLnii, Koraa aTo Heobxoanmo.

12.3.2. 9KOHOMMUYECKMI U TOAUTUYECKUIA PUCKU — PUCKU (GMHAHCOBBLIX MOTEPb CO CTOPOHbI
KnneHTa, cBA3aHHble C U3MEHEHMEM 3KOHOMUYECKON U MOAUTUYECKOMN CUTyauuun B POCCUIACKOM
depepauymm, B TOM Yncne B BUAY U3MEHEHMA MOJAUTUYECKOM CUCTEMbI, CMEHbI OPraHOB BAACTW,
M3MEHEHUA MONUTUYECKOrO W/UNM 3KOHOMMYECKOro Kypca. OTHOCUMTENbHO HU3KUIN YPOBEHb
OTeYEeCTBEHHbIX COeperKeHUN HaceneHus, 3aBUCMMOCTb MOCTYNAeHun TBepAoW BanoTbl OT
KonebaHMi MMPOBbLIX CbipbEeBbIX PbIHKOB 00YyCNaBANBAIOT HECTABMIbHOCTb 0bLLEl SKOHOMUYECKOM
CUTYyaLNUK 1 ee NOABEPHKEHHOCTb YACTbIM U PaSMKaNbHbIM U3MeHeHUAM. COOTBETCTBEHHO, Y4aCTHUK
npouecca, KOTopbli MOXKeT BbITb CBA3AH C 3aKN04EHHbIM KnneHTom [JoroBOpOM, MOKET OKa3aTbCA
B CUTyauUMW, KOTAa B CUTY SKOHOMUYECKUX N MOAUTUYECKUX NMPUYMH OH HE CMOMKET Haa/iexKalmm
06pa3om McnonHUTbL cBOM 0653aTeNbCTBA NO 3aKAHYEHHbIM [JoroBopam, UM UHble 06A3aTeNbCTBa,
KOTOpble MOryT NOB/IMATL Ha NpaBa KaneHTa.

12.3.3.MpaBoBOM PUCK — PUCK NOTEPb MO 3aKAO4EHHOMY [lOroBOpY, CBA3AHHbLIN C U3MEHEHUEM
[EeNCTBYIOLLEro 3akoHogaTenbcTBa Poccuiickoint Pepepauum (B TOM 4Ymcne Hanorosoro) wu(uam)
NOABAEHNEM HOBbIX 3aKOHOAATENbHbIX U HOPMATUBHbIX aKTOB Poccuiickon ®epepaunn, a TakxKe
BO3MOXHOCTb NOTEPb OT OTCYTCTBMA HOPMATMBHO-NPABOBbLIX aKTOB, PErY/IMPYIOLLNX AEeATEeNbHOCTb
Ha (UHAHCOBLIX PbIHKaxX WAW B KaKoOM-NMB60 ceKtope ¢UHAHCOBOrO pbiHKa. [encTeyolee
3aKOHOZATeNbCTBO COAEPKUT BONbLIOE KONMYECTBO AOKYMEHTOB HOPMATUBHOIO XapaKrepa M
OOKYMEHTOB, Pa3bACHAOWMNX MNPUMEHEHNE CYLLECTBYIOWEA HOpPMaTUBHOM 6a3bl. M306unune
3aKOHOZaTe IbHbIX aKTOB MHOMAA NPUBOAMUT K UX KONNM3MAM. B pe3ynbTaTe BO3MOXKHbI Pas/inyHble
HeoAHO3HayHble TO/NIKOBAHMA CyObEKTamMM MPABOOTHOLIEHMI CYLLECTBYIOLLMX 3aKOHOAATENbHbIX
akToB Poccuiickoit Pepepaunn. ITO MOXKET HapywuTb WHTepecbl KaneHTa B pesynbTaTte
HEeNpPaBUAbHOIO MPUMEHEHUS WUCTONKOBAHHbLIX 3aKOHOAATE/NIbHbIX HOPM, B TOM 4YMCAE CaMUM
KnneHTOM Mnn TpeTbMmmM nMuamm.

3akoHogaTenbHbIM npouecc B Poccuiickor degepaumn ABAAETCA aKTUBHbIM, M BHOCUMble B
AeNcTByloLLee 3aKoHoAaTenbCcTBO Poccuiickon ®egepaunn (B Tom Yncie HasloroBoe) M3MeHeHun
MOFYT MPUBECTM K CYLLECTBEHHOMY MNPeobpa3oBaHUID CAOKUBLUMXCA MPABOOTHOWEHUN. TaKue
M3MEHEHMA TaKXe MOryT npMBECTU K onpeaeneHHbIM notepaAm KnueHTa, CBA3aHHbIM C
3aKkntoyeHmem [loroBopos.

KnneHT, asnamwmncs HepesngeHTom Poccuiickot Pepgepaumn, [OMKEH YYUTbIBATb PUCK,
CBAI3@aHHbIA C BO3MOXHbIM PACTOPXKEHMEM WM U3IMEHEHMEM NognucaHHbIX Poccuinckom
depepaumnein MexayHapoaHbIX COrfaleHnii 06 nsbexaHum ABOMHOrO HanoroobnoXKeHus, 4To
MOMKeT HebnaronpmMaATHO NOBAUATbL Ha NONOXeHWe KnneHTa, Ybs AeATeNbHOCTb noAnagana nog
perynMposaHMe TAKOrO COrnaleHua, U KOTOPbI MMEeN Ha OCHOBAHMWU YKA3aHHOrO COrnalleHus
Kakne-nmbo Hanorosblie NbroTbl U NPENMYLLECTBA.

12.3.4. Puck 6aHKOBCKOW cucTembl — pUCK GUHAHCOBbIX NOTEPb CO CTOPOHbI KAneHTa, CBA3aHHbIN C
HEeCBOEBPEMEHHbIM UCMONAHEHMEM U/UNN HEUCNONHEHUEM MAATEXel No onepaumam KnveHta, B
TOM 4uCne HecBOeBpPeMEeHHOro nonyvyeHua baHkom cpeacte KameHTa NO  BHECEHWIO
AONONHUTENbHOM cymMbl ObecneunTenbHoro B3Hoca. Pacyetbl CTOpoH mexay coboi, a TakxKe ¢
ApYyrMmu cybbekTamMu MPaBOOTHOLWEHWUIM, BO3HWKalOWME B PaMKax WCMOJIHEHWUA MOJIOKEHUN
CornalweHua, oCyLecTBAAKTCA B TOM YnNC/e Yepes MHble KpeauTHble yYperKaeHuA, ABnALwmecs
3IEMEHTAMWN OEHEXHbIX PAaCcyYeTHbIX CUCTEM, A TaKXKe NoCcpeacTBOM PaCcYeTHO-OMNEepPaLMOHHbIX
noapasaeneHnin banka Poccum (PKL, OMEPY), KoTopble moryT 6biTb 3a4eMCTBOBAHbl B pamKax
Cornawenna. Kak pesynbtaT, BO3HMKAET PWUCK HECBOEBPEMEHHOrO WCMOJIHEHUA Wn/uan
HEUCNOJIHEHUA NANATEXKEMN, UTO MOXKET MPUBECTM KaK K YBEIMYEHUIO CPOKOB PacyeToB, TaK U K
BO3MOXHOM NOTEPE AEHENKHbIX CYMM, ABNAIOLLMXCA 0ObEKTaMM TaKMUX NNATENKEN.

12.3.5. PUCK HEAOCTUKEHUA UHBECTULIMOHHDbIX LiefIe — PUCK NOTepb, BO3HUKAKOLWMX B CBA3U C
HeaoCTUKeHNEeM KIMEHTOM CBOMX MHBECTULMOHHbIX LLefIen, a TaKXKe NPn O0CPOYHOM PACTOPIKEHUMU
LoroBopa. KnveHT gonXKeH MMeTb B BUAY, YTO NpM HEeBGMaronpuAaTHOM CUTyaLUMKW Ha pbiHKe AnA
3aKNto4eHHOro um [loroBopa cyLwecTByeT BEPOATHOCTb B CPaBHUTENIbHO KOPOTKUI Nepunos BpeMeHN
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noTepATb YaCTb UM BCe CPeAacTBa, NepeaaHHble B Buge ObecneuyntenbHoro B3Hoca. Takke MOXKeT
noTpeboBaTbCA BHECTM AONONHUTE/IbHbIE CPEACTBA 3HAYMUTENIbHOIO pa3mepa U B KOPOTKUI CPOK B
COOTBETCTBMU C ycnoBmamm CornaweHuna. Mpu HEBO3MOKHOCTU BHECTM A0NOJHUTE/IbHbIE CPEACTBA
B YCTaHOB/EHHbIN CpoK [oroBop KnneHTa mMoxKeT ObiTb AOCPOYHO PaCTOPrHyT M KnueHT byaer
OTBETCTBEHEH 3a Ntobble 06pa3oBaBLLUMECA NPU STOM NOTepUu. KNMeHT NONHOCTbIO oTAaeT cebe oTyeT
06 yKa3zaHHOM pUCKe, CaMOCTOATE/IbHO 3akato4YaeT [LoroBop, Hauayylwmnm ob6pa3som OTBEYAIOLLYHO
ero Luenam 1 3aga4am, 1 CaMocToATe/IbHO HeCeT OTBETCTBEHHOCTb 3a CBOM BblOOP.

12.3.6. OrpaHuYeHre pacnopsaXKeHUA cpeacTBamu, ABAAKOWMMUCA obecneyeHnem — feHeXKHble
cpeactBa (4aCTb AEHEXHbIX CpeacTs), NpuHagaexawme KnueHTy, B pesynbTaTe 3aK/Il4eHusA
Jorosopa byayt ABnATbCcA obecneyeHnem ucnonHeHua obsazatenocts KnmeHta no gorosopy u
pacnopsXeHne UMK, TO eCTb BO3MOXHOCTb coBeplieHna KaneHtom [lorosBopos ¢ HMmMK, byaeT
orpaHuyeHo. Pasmep obecneyeHua U3MeHAETCA B NOpALKe, NpensyCMOTPEHHOM [L0roBOPOM,
CornaweHnunem, n B pesynbtate KaneHT moxkeTt bbiTb OrpaHUYeH B BO3MOXHOCTU PacnopAXKaTbCA
CBOMIMW AEHEXKHbIMU CpeacTBamm B 6obluel cTeneHun, Yem 40 3akatodeHns Jorosopa.

12.3.7. PucKk ncnonbsoBaHua nHpopmauum Ha GUHaAHCOBBIX PbIHKAX — PUCK PUHAHCOBbLIX NOTEPb
CO CTOPOHblI KnneHTa, CBA3aHHbLIA C MCMNONb30BAaHMEM WMHPOPMAUMM HA PUHAHCOBBIX PbIHKAX.
NHbopmayma, mcnonblyemasa baHKOM, NOCTymaeT M3 3ac/iyKUBaKOWMX [A0BEPUA MCTOYHUKOB,
OfAHaKo BbaHK He MOXKeT HecTM OTBETCTBEHHOCTb 3@ TOYHOCTb M AOCTOBEPHOCTb MOJly4aemou
Knnentom wuHdopmaumn. CneposatesnbHO, CyLLECTBYET PUCK MOAYY4EeHUA HeAOCTOBEPHOM
MHPOPMALMU, UCNONB30BAHNE KOTOPOWM MOXKET NPUBECTM K HapyLleHUto nHTepecoB CTopoH. Onsa
KnneHtoB, He sABnAlowmxca pesngeHTamum Poccuiickon ®depepaummn, HeobxoamMmo yymMTbIBATb
pa3nuymne CTaH4apPTOB M NOAXOA0B B NOATOTOBKE M NPeAoCcTaBAeHUN MHPOPMALLMKM, MCNONb3YEMbIX
B Poccuitckom ®epgepaumm n NpUHATLIX 3a ee Npeaenamu.

CTOpOHbl A0/MKHbI 0OCO3HaBaTb, 4YTO HeobxoaAMMas MM WHbOpPMaLMA MOXKET MnocTynatb C
onpeneneHHbIMM 3a4ePKKAMKU, YTO MOXKET NPUBECTU K BasMpyOWENCA Ha Takon MHopmaumm
HenpaBU/IbHOM OLLEHKEe 0OCTOATENbCTB IMBO K HEBO3MOXKHOCTM UX OLLEHKM BBUAY TaKOM 3a4ePKKN.
12.3.8. OnepauMOHHbIA PUCK — PUCK MPAMBbIX NN KOCBEHHbIX NOTEPb MO NPUYUHE HEUCNPABHOCTEN
NHTepHeT-6aHKa, 3NEeKTPUYECKUX U  WHbIX CUCTEM, WAM UK3-3@ OWMOOK, CBA3AHHbLIX C
HECOBEPLLUEHCTBOM WMHOPACTPYKTYPbl, MUCNOAb3YEMbIX TEXHONOIMIN U KaHa/N0B CBA3W, Npoueayp
ynpaBAeHUs, y4eTa M KOHTPOAA, OWMOBOK U HenpaBOMEpPHbIX AencTBuit (unm 6espencrems) co
CTOPOHbI NepcoHana u(Mam) TpeTbux nL, B pesynbTaTe BO34eNCTBMA BHELLHMX COObITMIA. B ocobyto
rpynny onepaunoHHbIX PUCKOB MOXHO BblAENNUTb MHPOPMALMOHHbIE PUCKM, KOTOPbIE B NOCneaHee
Bpema npuobpeTaloT 0cobyto ocTpoTy WM BKAOYaT B ceba cocTaBasaloWMEe TEXHUYECKOrO,
TEXHOJIOMMYECKOr0 M KaApOBOro PUCKOB.

Pabota WMHTepHeT-6aHKa M 3/1EKTPOHHbIX CPEeACTB OCYLLECTB/IEHUS TOProBAM MNOAAEPKMBAETCA
BbIYUC/IUTENBHBIMU (KOMMbIOTEPHbIMM) cucTeEMamMn. OHU MNoABEP’KEHbI BPEMEHHbIM CHoAM U
owmnbkam B pabore.

MpoBeaeHne onepaumii ¢ ucnonb3oBaHnem MHTepHeT-6aHKa HeceT cneaytowme A0NOAHUTE IbHbIE
PUCKM:

— 3aK/oYeHMe TPEeTbUM ANLLOM OT UMeHU KaneHTta [loroBopoB B cMCTeMaXx y4a/1eHHOTO A0CTyna
(B TOM uncne npmBoasawWMX K ybObITKYy) B pe3y/nbTaTe NoAy4yeHUA TaKMM NLLOM C/y4aMHbIM
obpasom uAM B pesynbTaTe ero npefHamepeHHbIX AeNCTBUA HEeCaHKLMOHMPOBAHHOIO
Aoctyna K MHTepHeT-6aHKy;

— puck nposegeHuns KnneHtom B WHTepHeT-b6aHKe onepauuii, HECOOTBETCTBYIOLWMX €ro
HaMepeHUAM, NO NPUYMHAM, CBA3AHHbIM C HE40CTaTOYHbIM OMbITOM paboTbl KnneHTta n\mau
COBEpPLUEHUEM UM C/Iy4alHbIX AENCTBUIA;

— HEeBO3MOXXHOCTb HanpaBAeHWa baHKy pacnopa*KeHU No NpUYNHAM TEXHUYECKOTO XapaKTepa
(cbon B pabote MCNONb3YyEeMOro KOMMbIOTEPHOrO 060pPYyAOBaHMA, MPOrPAaMMHOro
obecrneyeHusn, ceTen cBA3U, SHEPrOoCHAOKEHUA U T.M.).
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OBLLIUE YCNOBWUA NOTPEBUTE/IbCKOIO KPEAUTOBAHMA B MAO «BAHK «CAHKT-NETEPBYPI» B
PEXXMME PEBO/IbBEPHOW (BO3OBHOBNAEMOM) KPEAUTHOMN IMHUMU

1. TEPMWHbI U ONPEAENEHUA

[ara nnarexa — yctaHoB/AeHHaa KpeaAnTHbIM AO0roBOPOM NpesenbHan AaTa ynaaTbl NAaTexen.
ExXemecsuHblii nnhatexk — ntoboii No ovepeHOCTU NnaTex KnaveHTa no noraweHuto 3a401KeHHOCTH
3a COOTBETCTBYHOLWMI PacyeTHbIV nepuog,

3anaBneHMe 06 mameHeHun (yBennYeHUHW, yMeHbLUEHUU, aHHYAUpOBaHMM) Pasmepa numura
KpeAUTOBAHUA — LOKYMEHT YCTaHOBAEHHOM baHKom popMmbl, coaeprKawmii npeanoxkeHne Knventa
Ha n3meHeHue (yBeNnyYeHne, yMeHbLUEeHMEe, aHHYIMPOBaHNE) Pasmepa IMMUTa KPeaUTOBaHUA.
3aABneHne Ha nNpeaocCTaB/lieHMe MNOTpebuTenbcKoro Kpeputa/3asaBneHue —  [OKYMEHT
yCTaHoBNeHHON baHkom ¢opmbl, Ha npeaocTasneHne KpeauTa, cogeprkawmii B T.4. cornacue
KnneHTa Ha 06paboTKy bBaHKOM ero nepcoHanbHbIX AaHHbIX, @ TaKxKe MHopmaumio o KnmeHTe n ero
Aoxoae, Heobxoanmyto baHKy ANnA NPUHATUA peLueHna o npegocTasneHnn Kpeguta, v nepesaHHbIi
B baHK AMYHO NMbO nNo noute, AMBO C UCNOIb30BAHMEM WHbIX KaHanoB cBA3W (B T.4. KaHanos
ANCTAHLMOHHOIo 06CNyKnBaHuMA).

3a4,0/1KEHHOCTb - COBOKYNHAA TEKYyLAA 3340/KeHHOCTb KnveHTa nepeg baHkom no KpeguTtHomy
[0roBopy, BKAOYaloWas cymmy OCHOBHOFO A0/ra, HeymnaavyeHHble MPOUEHTbI 33 NOJIb30BAHWE
KpeauTom n neHu/HeycTomkn, npuumTatowmeca baHKy B COOTBETCTBMM C ycaoBuaMKM KpeauTHoro
AOroBOpa, a TaKXke MHble naaTexkm no KpegmutHomy gorosopy.

MHpmBuayanbHble ycnoBuUA - WHOMBUAYA/NIbHO COrNAcOBAHHble W NoOANWCaHHble baHKom u
KnneHtom ycnosusa npepoctasneHma Kpegura.

MHTepHeT-marasuH - 3TO CNEeunasM3MpPoOBaHHbLIN CaWT B CETUM MHTEPHeT, npegnaratowmin
nocetuTenam (Nonb30BaTeNIAM) BOSMOMKHOCTM MO NPUOBPETEHUIO TEX N UHbIX TOBAPOB UM YCAYT
C ucnonb3oBaHMem KapTbl B CETU MHTEPHET.

MHpOpMaALMOHHBIN NCT — AOKYMEHT, pa3paboTaHHbIM baHKOM, cogeprkawmii nHbopmaymo ob
YCNOBUAX MPeAoCTaBNEHUA, UCMO/Ib30BAaHMA WM BO3BpaTa KpeawuTta, B T.4. CPOKM PacCMOTPEHMUA
3aaBneHus Ha npegoctaBneHune kpeamta. MHGOPMaUMOHHBIM NCT pa3dmeltaeTca baHkom B mecTax
OKasaHusa ycnyru (MopgpasgenerHns 6aHka M KaHanbl AUCTaHUMOHHOIO 06CnyKMBaHMA).

KnueHt - dusnyeckoe nmuo, obpatmelieecs B baHK ¢ HamepeHMem MNOAYy4YUTb, MOJyYatoLLee Uan
nonyumslwee Kpeaut.

KpeAauTHbIA A0roBop — AOroBOpP, 3aK/NOYEHHbIN Mexay baHkom u KnneHTom, Ha npepocTaBneHme
Kpeanta, HEOTbEM/IEMOIN YaCTblO KOTOPOro ABAAOTCA UHAMBMAYANbHblE YCNIOBUA U HACToALLME
Ycnosua.

JIbroTHblii Nepuoa KpeauToBaHUA - NepPUOS KPeaAUTOBaHMUA, B TeYEHWE KOTOPOro NPOLEHTbI 33
nosb3oBaHue KpeanTom 3a COOTBETCTBYHOLMI Nepuoa He ynaaumsatotcs KaneHTom (He B3nmaroTcs
¢ Knuenra).

JIbroTHbIN Nepuog, KPeANTOBAHMA HE PACNPOCTPAHAETCA HAa TeXHUYecKuii osepapadT.
MWHMMaNbHbBIN NAATEX — eXXEMECAYHbIN NNATEX B TEYEHME CPOKA AeNcTBMA KpeanuTHOro orosopa
B pasmepe He meHee 5 (MATN)% OT PaKTMUECKOM 3aJ0MKEHHOCTM MO KpeauTy, MO COCTOAHWUIO HA
KOHeL, COOTBeTCTBYOWero PacyeTHoro nepmoaa (Ha Hayano onepauMoOHHOro AHA, CAeAyowero 3a
nocnegHUM KaleHOApHbIM AHEeM cooTBeTCTBytowero PacueTHoro nepuopga). MNpeaenbHas aata
ynnatel MMHMManbHOro NaaTeXKa yKasblBaeTcA B N.6 MHANBMAYANbHbIX YCNOBUN.

OCHOBHOM AOANT — HEMOraleHHasA YacTb NpeaocTaBneHHoro baHkom Knnenty Kpeauta.
NoatBepkpeHMe - JOKYMEHT, yCTaHOB/AeHHOW baHKom dopmbl, copeprawmin nHbopmaumo o
NPUHATOM BaHKOM pelueHnn 06 3MmeHeHM (yBeNNYEHUM, YMEHbLLEHUWN, aHHYIMPOBaHMM) Pasmepa
NIMMUTA KPeAUTOBAHUSA.

Pabounii geHb — KaneHAapHbIA AeHb, KPOMe YCTaHOBAEHHbIX denepanbHbIMM 3aKOoHamu PO
BbIXOAHbIX M HEPaboumx NpasgHUYHBIX HEN, @ TAKKE BbIXOAHbIX AHEN, NepeHeceHHbIX Ha paboune
AHW peweHnem [MpasutensctBa PP, ecnn BHYTpeHHUM pacnopAguTenbHbIM AOKYMeHTOM baHKa
TaKue BbIXOAHble WM Hepaboume Npas3aHUYHbIE AHU HE YTBEPXKAEHbI B KayecTBe pabounx aHen B
baHke.
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Pasmep aumuta KpeautoBaHuA/KpeauT — MaKCMManbHbIA pasmep eauHOBPEMEHHOM
3aponkeHHoct Knnenta no OcHoBHOmy ponry nepeg BaHkom, onpegensembln CTopoHamu B
cooTBeTCcTBMU C KpeanuTHbIM AOrOBOPOM.

PacueTHbIit nepnoa — BpemMeHHOM Nepmnoa, 3a KoTopblit BaHK ocyLecTBAAEeT HaYMCAeHMe NPOLLEHTOB
3a nonb3oBaHWe KpeanTtom.

CueTt — TeKywWMit cyeT B BantoTe KpeauTta, B T.4. AN1A pacyeToB C Mcnonb3oBaHnem KapTbl unu ee
peKkBmM3nToB. CYeT OTKPbIBAETCSA B COOTBETCTBUM C OTAE/NbHbIM 4OrOBOPOM, 3aKNH0HAEMbIM MeXAY
KnneHtom n baHKkom.

Toproso-cepsucHoe npeanpuatue (TCMA) - opuandeckoe vMuUo  MAM  duU3Myeckoe
MU0 — UHAMBUAYA/bHBLIM  NPeAnpuHMMaTeNb, YNOJIHOMOYEHHOE  MPUHUMATb  AOKYMEHTHI,
COCTaB/IeHHble C McCnonb3oBaHMem KapTbl, B KayecTBe oniaTbl 3a MNpeaocTaBiAemMble TOBapbl
(ycnyrm).

2. OBLUME NONOXKEHUA

2.1. Hacrtoawwme Ycnosua ABAAKOTCA HOPMATUBHbIM AOKYMeHTOM baHKa, pa3paboTaHbl B
COOTBETCTBUM C AEWUCTBYIOWMM 3akoHoAaTenbcTBom Poccuinickon Pepepaummn u onpeaensaroT
obwuit nopA[oK npegoctaBneHns baHkom Knnenty Kpeauta.

Ona 3aknwoueHmna KpeautHoro porosopa KianveHT nocne oO3HakomaeHua ¢ YCnoBuMAMMU
npeaocTasnseT B baHK 3aaBneHne U OKYMeEHTbI, HeobxoaMmble ANA NPoBeAeHUA MAEHTUOUKALUM
KnneHTta B cOOTBETCTBUM C TpeboBaHMAMM BaHKa M 3aKkoHOoAaTenbCcTBa Poccuiickon Peaepaumm, a
TAKXe WHble [OKYMEHTbl B COOTBETCTBMM C TpeboBaHMAMM bBaHKa, W3N0XKEHHble B
NHbopmayMoHHOM nucTe.

KpeauTHbIM 40roBOp NpW 3aKN0YeHMM ero B NoapasaeneHnn baHka cuntaeTcs 3aKN04EeHHbIM
C MOMeHTa ero nognucaHma CtopoHamu.

Jonyckaetca 3aknawuveHue KpegutHoro pgorosopa Mo KaHanam  AMCTaHUMOHHOIO

o6CnyKMBaHMA (B TOM uucne 3aKNtO4YeHMe /toObIX U3MEHEHUA W OONOJHEHUA K Hemy), B
COOTBETCTBUM C PyKOBOACTBOM NOJIb30BaTENA U HACTOALWMMU YCNOBUAMMN.
2.2.  KpeauTHbI 4OroBOp MOMKET ObiTb 3aKNYeH C MCMO/b30BaHMEM B KadvectBe KaHana
ANcTaHUMOHHOro 0b6cnyRunBaHna baHKomaTta Npu yCIOBUN HAaANYMA NpeanoXKeHna baHka KnnenTty
3aKN0UNTb KpeanTHbIM AOroBOP HA M3NOXKEHHbIX B MHOOPMALMOHHOM COOOLLEHMM HA 3KpaHe
BaHKoMaTa ycnoBmax npu Mcnonb3oBaHnn KnmeHtom baHkomara ¢ BBOAOM AyTEHTUOUMKALNOHHbBIX
AaHHbIX (MUH-Koaa KapTbl), @ TakKe NPW HaIMYMM TEXHUYECKMUX BO3MOXKHOCTEe BaHKomaTa ana
3aKknoueHna KpeautHoro porosopa®?. Mocne paccmoTpeHusa KaveHTom npepsioskeHus BaHKa,
KnneHT BnpasBe O3HaKOMUTbLCA C ycoBUAMU KpeamuTHoro gorosopa, BKAo4Yaa NHaMBMAayanbHble
ycnosua. B cnyvae cornacvMa Ha 3aknwouveHue KpegutHoro porosopa KnueHT ocywectsnser
nognucaHne opepTbl C BONEU3BABNEHMEM 3aKNOUYNTL KpeauTHbIN A0roBoOp HA YKa3aHHbIX B HeM
ycnosusax seogom MUH-Koga KapTbl, BbiNyweHHON K CyeTy, K KoTopomy OyaeT npenocTaBieH
NINMUT KpeanToBaHUA.

KpeauTHbIN AOrOBOP CYMTAETCA 3aKAI0YEHHBIM B MOMEHT akuenTa baHkom odepTbl KnMeHTa
nyTem HanpasneHusa baHKkom KnueHTy TeKcTtoBoro coobuieHma ¢ MHGopmaumen o 3akAt4YeHHOM
KpeguMTHOM gorosope, KOTOpOe HanpaBAAETCA HAa KOHTAKTHbIM HOmMep TenedpoHa, cOObLEeHHbIM
KnneHtom BaHKy ana B3aMMogeincTema B paMKax okasaHuA baHkom ycnyr. TekctoBoe coobuieHne
CYMTAeTCA A0CTaBNEeHHbIM KnneHTy B AaTy oTnpaBKM TeKcToBoro coobuieHma bBaHKoOmM No AaHHbIM
MHPOPMaALMOHHOM cucTembl baHKa.

2.3.  Mpu 3akntoueHun KpepguTtHoro pgorosopa no KaHanam AnMCTaHUMOHHOrO ob6Ccny»KmMBaHuMA
MeCTOM 3aKNtoveHuA gorosopa asnsaetca: r. CaHkT-MeTepbypr, ManooxTMHCKKA np., A.64, nuT. A.

2.4. Ecnv nocne 3akntodeHua KpepuTHoro porosopa 6OyaeT ycTaHOBAEHO, 4TO KnveHwT B
3anaBneHum, NpefocTaBAeHHbIX B BaHK OKyMeHTax u/unam B oTBeTax Ha 3anpocbl baHka coobwun
3aBeJOMO JIOXHble cBefeHuA, To baHK BnpaBe B OAHOCTOPOHHEM MopAfKe OTKasaTbCA OT
npepocrtasneHna KameHty Kpeauta B cooTBeTCcTBUM C KpeguTHbIM AOroBOPOM, @ B C/ly4ae, ec/m
KpeauT yke BblAaH, NpekpaTUTb AanbHenwee npegoctasneHne Knventy Kpeauta u notpebosatb

22 HanpasneHHoe GaHKOM Npea/ioxeHune He ABnaeTca odepToil.
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OoT KnveHTa MNONHOro AOCPOYHOro noraweHus umetowmxca nepeg baHKom 06A3aTenbctB C
NPUMEHEHNEM CaHKUMW, MNPeayCMOTPEHHbIX AEWCTBYIOWMM 3aKOHOAATENLCTBOM POCCUIACKOM
depepauym n KpegmTHbIM 40FOBOPOM.

3. NOPAAOK NPEAOCTABJ/IEHUA KPEOAUTA.

3.1. baHK npepocTtasnaer KnuneHTty KpeauT B nopagKke M Ha yCnoBMAX, ONpeneneHHbIX B
KpegutHOoM gorosope, a KnueHT o6s3yetca Bo3BpaTUTb KpeauT 1 ynnaTtuTb NPOLLEHTbI HA Hero.
3.2. Kpeaut npepoctasnsetca baHKOM KaneHTy B Cymme M Ha CPOK, YKa3aHHbIM B
UHauBMAYyanbHbIX YCNOBUAX, NyTemM ocyuwiecTsaeHMA KpegutoBaHmA Cuyeta KineHTa cBepx
BE/IMYMHbI COBCTBEHHbIX AeHeXHbix cpeacts KnuveHta Ha CueTe B npegenax Pasmepa nvmuta
KpeauTtoBaHusa. Ob6aAsatenbctBa baHka no KpeautoBaHMto Cyeta KnveHTa cBepx BeUYUHDI
cobCTBEHHbIX AeHeXHbIx cpeacts KnmveHTta Ha CueTe B npeaenax Pasmepa AMmnUTa KpeauToBaHUA
HacTynatoT He no3aHee Pabouero gHA, cnepytowero 3a AHeM 3akntodeHnsa KpeantHoro gorosopa.
4, NOrAWEHUE KPEOUTA U NPOLIEHTOB 3A NMNOJ/1Ib3OBAHUE KPEOUTOM.

4.1. TMoraweHune 3a401KEHHOCTM NPOU3BOANTCA B TOM BasloTe, B KOTOPOM Obl/1 NpeaocTaBieH
KpeauT, 3a cueT geHeXHbIX cpeacTs, HaxogAawmxca Ha CueTte KnuneHra.

4.2. loraweHne 3a40/KEHHOCTM npounssogmnTca KaneHTom Ha OCHOBaHuMM KpeauTHoro
[0roBopa B Cymmax U B CPOKMU, onpeaeneHHbix B MHANBUAYANbHbIX YCI0BUAX.

4.3. TnaTtex B noraweHue 3a40MKEHHOCTM No KpeauTy cuuTaeTca ynaavyeHHbIMm KaneHTom
CBOEBPEMEHHO, B C/ly4ae pasMeLLeHMs COOTBETCTBYHOLWEN CYMMbl AeHEXKHbIX cpeacTs Ha CyeTe
KnneHTa He no3gHee CPOKOB, YKa3aHHbIX B WHAMBMAYaNbHbIX YCNOBUAX, MNPU  YCIO0BUMU
npenocTasaeHna KnneHTom npasa Ha cNncaHme AeHeXHbIx cpeacTts co Cyera.

4.4.  Ynnata KnmeHTom BaHKy npoueHTOB 3a NoaAb3oBaHWe KpegnTom OCyLLecTBAAETCA 3a BeCb
CPOK ero gpakTM4ecKoro UCNob30BaHMA.

4.5. HauyucneHme npoueHTOB 3a MNosb3oBaHMe KpeanTOM HauyMHaeTCA C KajJeHOApHOro AHs,
cnegylowero 3a AHem Bblgaum KpeguTta, M 3aKaHYMBAETCA Ka/lleHOApHbIM AHem noraleHuA
3agonkeHHocTn no KpeguTy, B noHOM obbeme.

4.6. HauncneHue NpoLLEHTOB NPOM3BOAUTCA UCXOAA M3 GAKTUYECKOrO KOIMYECTBA KaNeHaapHbIX
AHel B roay (365/366). HaumcneHve npoueHTOB MPOM3BOAMUTCA Ha CyMMy 3a[0/IKEHHOCTU MO
KpeanTy, Ha Hayano AHA. PacyeTHbl nepuog ANA HAYUCAEHUA MNPOLEHTOB 33 MONAb30BaHMeE
KpeanTtom ycTaHaBAMBaeTCcA caeayowmm obpasom:

— NMepsbiii PacyeTHbIN Nepuog — co gHA, cnegytowero 3a gHem ob6pa3oBaHMNA 3a40/1KEHHOCTU
no Kpeaunty no nocnegHuin KaneHaapHbIN AeHb Mecaua 06pa3oBaHmMA 3a401KeHHOCTM nNo Kpeguty
BK/IIOUMTE/bHO.

— Brtopoit u nocneayrowme PacuyetHble nepuogbl — ¢ 01 (Mepsoro) uncna no nocnegHee
KaneHgapHoe YNCNO TeKyLLLero Mmecaua BKAKUYUTETBHO.

— [MocnegHnit PacyeTHbIN nepuog - co AHA, CAeAyoWero 3a AHeEM NOCAeAHEro0 HauYNCNEHMA
NPOLLEHTOB, MO AeHb NOJIHOIO NoraweHna 3a40MKeHHOCTM No KpeauTy, BKAOUYMUTENbHO.

4.7. KnneHT ynnaumMBaeT HauumcneHHble bBbaHKOM nMpoueHTbl 33 No/sb3oBaHuMe Kpeautom
eXXemMeCAYHO, B TeYeHMe BCero Cpoka Aencteusa KpeaAuTHOro 0roBopa, B CPOKM, YKa3aHHble B
UHOomMBMAYyanbHbIX YCNOBUAX.

4.8. MonHas ctoumocTb KpeauTa, npeaoctaBnaemoro KAMeHTy paccunTbiBaeTca B COOTBETCTBUM
¢ PepepanbHbiMm 3akoHOM OT 21.12.2013 Ne 353-d3 «O noTtpebutenbckom Kpeaute (3arime)».
NHbopmmnpoBaHne KnveHTa O MNONHOM CTOMMOCTM KpeguTa ocyuectsnserca baHkom go
noanucaHua MHamMeuayanbHblx ycnosuit. MognucaHne UHAMBMUAYANbHBIX YCAOBUIA NOATBEPKAAET
baKT 03HaKoMNeHMA KnMeHTa ¢ pasMepoM MOJTHOM CTOMMOCTU KpeanTa.

N3meHeHue nonHol ctoumoctm Kpeanta opopmnsetcs nyTem HanpasBaeHUs yBeAOMIEeHNs BaHKoM
KnneHTy (B T.4. no KaHanam AnMcTaHUMOHHOrO o6CnyKMBaHUA) coaepikallero B cebe B T.4. HOBbIV
pa3mep NoaHon ctoumocTn KpeauTta (3a UCKAOYEHUEM C/lyYaeB U3MEHEHMA MOJIHOM CTOMMOCTHU
Kpeanta no ocHoBaHuAM, TpebylowmMm B COOTBETCTBMM C YC/NOBUAMM KpeguTHOro porosopa
odopmneHma CTopoHaMM AOMNONHUTENBHOIO coraleHnns K KpeantHomy A40rosopy).

4.9. B cnyyae ecnm cpok OKOHYaTe/IbHOro Bo3BpaTa KpeauTa He coBnagaeT co CPOKaMM ynnaThbl
npoueHToB, KnueHT o06A3aH ynnatuTb npuumTalowmecs BaHKy MPOLEHTbl He MNo3AHee CpoKa
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OKOHYaTenbHOro Bo3spata Kpegmra, ykaszaHHoro B KpegutHom aorosope.

4.10. Cpok Bo3BpaTa Kpeamta moxeT ObiITb npoaneH B MNOPAAKEe, YCTAHOB/NIEHHOM B

NHAMBMAYaNbHbIX YCAOBUAX, NPU O4HOBPEMEHHOM BbINOJIHEHUM CNEAYIOWMX YCAOBUNA:

4.10.1. Hannume Ha AaTy OKOH4YaHWA CpPOKa Bo3BpaTa KpeauTa ¢aKra ncnonb3oBaHusa KnneHtom

OTKpbITOro emy no KpegutHomy pgorosopy Pasmepa AMMUTA KPeauTOBaHMA MNPU COBEPLUEHUMU

onepauuii no Cuety (PpaKT coBeplueHMA XOTA bbl 0AHOM onNepaLnn B TEKYLLEM KaNeHAapHOM rogy €

MCNo/ab30BaHMEM CPeACTB, NPeAoCTaBAEHHbIX N0 KpeantHomy gorosopy).

4.10.2. OtcytctBne y KnmeHTa Ha [aTy OKOHYaHMA CpoKa Bo3BpaTa Kpeguta npocpoyeHHOM

3a40NKEHHOCTH.

4.10.3. OtcytctBue y KnmneHta ¢dakta 06pas3oBaHMA NpPOCpPOYEHHON 3a[0MKEeHHOCTU, B Mepuos,

Aenicteua Pasmepa nuMmuta KpeautoBaHusa wuav Hanunuume y KnmeHta ¢akta(oB) obpasoBaHus

NPOCPOYEHHON 3ad0/KEHHOCTM B Nepuoa AenctBua Pasmepa nvmnta KpeautoBaHMA obuied

ANNTENbHOCTbIO He 6onee 30 (TpuauaTn) KaneHaapHbIX AHEN BKAOUYUTENBHO.

4.10.4. Pasamep MmuTa KpeautoBaHua npesbiwaet 3 000 (Tpex Tbicay) py6.

4.11. Pasmep /MMUTA KpPeaUTOBAHMA MOXKET ObiTb M3MeHeH (YBe/NMYEeH, YMEHbLUEH,
aHHYyNMpOBaH) No nHuumaTnee Knnenta nnmn baHka:

4.11.1.KnneHT BnpaBe npepoctaButb B baHK 3asBneHMe 006 W3MeHEHWW (yBenuYeHuM,

YMEHbLUEHUN, AHHYNMPOBAHUM) Paszmepa nMmuTa KpeauToBaHMA B TOM 4umcne no KaHanam

ANCTAHLMOHHOTo 06CNyKunBaHmA.

B cnyyae npuHATMA BaHKOM MOJIOMKWUTENBHOrO peleHuUA U3MeHeHHbIM Pasmep AnmuTta
KpeguToBaHMA BCTynaeT B cuny Ha 3 (TpeTuih) geHb co AHA nonydeHws baHkom 3asasneHua ob
N3MEHEeHUN (yBENMYEHWUWN, YMEHbLUEHWM, aHHYINPOBaHMK) Pasmepa numuta KpeautosaHma. O
NPUHATOM pPeELLUEHUM, B TOM Yuncae O pasmepe usmeHeHHoro JIK, baHk yBegomnaet KameHta no
KaHanam guctaHumoHHoro obcny:kueaHuaA. Cornacmem KnmeHTa C ycTaHOBAEHHbIM Pasmepom
NMMUTA  KPeauTOBaHMA ABNAETCA WCNONAb30BaHME KPeaUTHbIX CPpeacTB B PaMKax HOBOrO
YCTaHOB/IEHHOrO Pasmepa AMMKUTA KpeanUTOBaAHMA.

Mcnonb3oBaHMe KAMEHTOM KpeauTHbIX CPpeacTB B C/aydae nameHeHna baHKom Pasmepa numuta
KpegutoBaHmMa B TeyeHne 30 (TpuMAauatv) KaneHAapHbIX AHEW C AaTbl M3MEHEHWs NMMUTa
paccmartpusaetca baHKom n KnneHTom Kak cornacve KnueHTta Ha M3meHeHune Pasmepa nnmmuta
KpegutoBaHuA. B cnyvae Hecornacua KnveHTta c yBennveHmem Pasmepa AMmmnTa KpeamutoBaHUA
KnneHt nmeet npaBo yBeaomutb 06 3Tom BaHK B TeyeHun 30 (TpuauaTn) KaneHgapHbIX AHEN ¢
0aTbl U3MeHeHUs Pasmepa AMMUTA KpeanToBaHMA, obpaTuBLIMCE B Ntoboe nogpasaeneHune baHka
WAM HanpasmB coobuweHne no KaHanam guctaHuMoHHOro obcnyxmeaHua. Mocne nonyvyeHus
baHkom yBegomneHua KnueHta Pasmep Anmuta KpegutoBaHuA OyaeT yCTaHOBJIEH B NMpPEXHeEM
pasmepe. Heucnonb3oBaHME KAMEHTOM KpeauTHbIX cpeact8 B TedyeHun 30 (TpuauaTn)
KaneHaapHbIX AHEN C AaTbl USMEHEHUA IMMUTA TaKXKe paccMmaTpuBaeTca baHKOM Kak Hecorniacue,
nocne yero Paamep numuTa KpeantToBaHus ByaeT YCTAHOBNEH B NPEXKHEM pasmepe.

4.11.2. Hencnonb3oBaHue B TeyeHue 6 (LLecTn) KaneHgapHbIX MecALEeB C AaTbl NpPesoCcTaBAEeHUA
BaHKOM /NMMUTA KpeauTOBaHUA ABNAETCA BOJensbABAeHMEM KameHTa Ha ymeHblleHue
yCTaHoBAeHHOoro Pasmep numuta KpeauTtosaHusa Ha 70 (CembaecaT)%. He nosagHee 20 (OBaauatm)
KaNeHAapHbIX AHEN A0 MOMEHTa MCTeYeHWs YKa3aHHOro cpoka baHK Hanpasnset KaueHty
yBeaoOMIeHMe O Jate usmeHeHuAa Pasmepa numurta KpeauToBaHuA. B cnyyae, ecnm B TeyeHue
20 (OBaauaTti) KaneHOapHbIX AHEN C MOMEHTa HanpasBneHua BaHKom yeBegomneHus KnueHt
BOCNO/Ib3yeTCA KpeaAUTHbIMU CPpeacTBaMM, TO YMeHblueHne Pazmepa MMUTA KPeauTOBaHUA He
npoun3BoAUTCA.

4.12. [daTtoi u3meHeHus Pasmepa nMmuTa KpegutoBaHUA ByaeT ABNATbCA gata PpaKTUYecKoro
n3meHeHnA baHkom Pazmepa "MMUTA KpeauTOBAHMA.

4.13. B canydae HeynaaTbl KnmeHTom npuuntatowmxca baHKy nnatexer no noraweHnto OCHOBHOIo
[l0NTa U/MAM NPOLLEHTOB 3a NoNb3oBaHMe KpeauTtom B [laTy naaTeska, yKasaHHbIe CyMMbl CHUTAOTCA
NPOCPOYEHHOMN 3a40/1KEHHOCTLIO CO AHA, caeaytowero 3a [latol nnatexa.

4.14. B cnyyae NosHOro AOCPOYHOro noraweHusa (oTkasa ot /lIumuta KpeamutoBaHua) KnveHTom
Kpeanta KnneHT 06s3aH B AeHb A0CPOYHOro noraweHuna Kpeauta ynnatnute baHKy nNpoueHTbl 3a
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nonb3oBaHMe Kpegutom 3a BeCb CPOK PaKTUUECKOro nonb3oBaHMAa KpeauTom, paccuymtaHHble B

nopagke u Ha YcnosuAx, onpegeneHHblx KpeauTHbIM A0OroBOPOM, W MHble MNAATEXKMN,

npuymntatowmeca baHky no KpegmutHomy aorosopy.

4.15. B cnydyae HapyweHusa KaneHTom cBoux ob6sa3aTenbeTs No KpeamuTtHomMy 0roBopy BCce BHOBb

nocrtynatowme oT KaneHTa B noraweHume 3a40/1KeHHOCTM BaHKy NaaTeXX M HaNpPaBAAKOTCA B nopAaKe

oyepenHoCTy;

4.15.1.Ha noraweHWe nMpPOUEHTOB 3a MNO/Ab30BaHMe KpeguTom, He WCNOJMIHEHHbIX B CPOK,

npeaycMoOTPeHHbIN B MHANBUAYANbHbIX YCNOBUAX;

4.15.2. Ha noraweHne OcHoBHOro gosnra no Kpeguty, He NCNOJIHEHHOTO B CPOK, NPeAyCMOTPEHHbIN

B HAMBMAYaNbHbIX YCNOBUAX;

4.15.3. Ha noraleHne HauNCNEHHbIX NeHel;

4.15.4. Ha noraweHne NPOLLEHTOB 3a N0/Ab30BaHMe Kpegntom, Npmu HaCTYNIEHUM CPOKA UX NNATEXKA;

4.15.5. Ha noraweHne OcHoBHOro gosra no Kpeguty, npu HacTynJeHnn CPOKa UX NNaTexa;

4.15.6. Ha noraweHne MHbIX NAaTeXKeln, NPenyCMOTPEHHbIX AEMACTBYIOLWMM 3aKOHOA4aTeIbcTBOM PO

nAn npuumTalowmxca baHky nnatexken no KpeauTHOMy [0roBopy, B TOM 4MC/e MNAATEXWM Ha

noraweHue cyaebHbix n3geprkek baHKa Ha NosyvyeHMe UCNONHEeHUA No KpeantHomy 40rosopy.
BaHK 3auucnaeT noctynawwme B MNoraweHue 33a40MKEHHOCTU AeHeXHble cpeacTBa B

nopsaKe o4epeaHOCTH, YCTAaHOBEHHOM HACTOAWMM NYHKTOM KpeanTHOro A0roBopa TaKkKe B Tex

CNy4Yasnx, KOrAa B NNATEXKHbIX AOKYMEHTaX YKa3aH MHOM NOPALOK o4epesHOCTH.

5. NPABA U OBASAHHOCTU CTOPOH.

5.1. KnueHT umeer npaso:

5.1.1. TpebosaTb NpegocTaBneHna Kpegunrta B o6bemax, CpoKax 1 Ha YCNoBusx, NpeayCMOTPEHHbIX

KpegutHbiMm gorosopom. KAnMeHT BnpaBe OTKA3aTbCA OT nosyvyeHuA Kpeamta MOAHOCTbIO MAM

YaCTUYHO, YBEAOMUB NMUCbMEHHO 06 3Tom BaHK A0 HacTynneHWsa CpoKa MCNonHeHWs baHkom

o0b6A3aTenbCTB No Bblgaye Kpeauta.

5.1.2. Tlpepoctasntb baHKy NpaBo NPoM3BOAMTL CNUCaHUE AEHENXKHbIX cpeacTB co CyeTa, a TaKxKe

C NMobbiX WMHbIX cyeToB KAmeHTa, OTKPbITbIX B BbaHKe, B noraweHwe ero 3a40/KEHHOCTU Mo

KpegutHomy pgorosopy B [aTy naaTerka, B NoraweHue 3a40/KeHHOCTU KaneHTa no npoueHTam,

HAYMCNEHHbIM 32 NMOJb30BaHUE KpeanuTom, A0 HACTYNAEHMA CPOKA MX NAaTerka, onpeaeneHHoro

KpeanTHbIM 4OrOBOPOM, a TaKXKe B Cydae HeynaaTbl KaneHTom npuuntatowmxcs baHky nnatexen

no noraweHuto OCHOBHOrO A0Ara U/WUAN NPOLEHTOB, B AaTbl/CPOKU, YCTaHOB/NEHHbIe B KpeanTHOM

porosope. CnucaHMe geHeXHbIX cpeacTs ocywecTenaetca baHKom B pamKax gencTeyowmx ¢opm

6e3HaNMYHbIX pPacYeTOB PaCYETHbIMU [AOKYMEHTaMW, YCTaHOBAEeHHbIMM bBaHkom Poccun (B

YaCTHOCTU, NHKACCOBbIMU NOPYyYEHUAMU, BAHKOBCKMMU opaepamm).

5.1.3. MNonyyatb B MNoapasgeneHmax baHka no 3anpocy oanH pa3 B mecay, becnnatHo u nwboe

KONMYECTBO pas3 3a nnaty (ecau npedycmompeHo Tapugamu baHKa) cneayollyto HGopmaumio:

- pasmep TekyLeln 3a40MKeHHOCTU KnmeHTa nepes baHkom no KpegntHomy gorosopy;

- 0aTbl M pa3mepbl NPOU3BEeAEHHbIX U NPeACTOALLMX NaaTexen no KpeantHomy Aorosopy;

- MHble CBeAEHMA, YKa3aHHble B UHAMBUAYANbHbIX YCI0BUAX.

5.1.4. NotpeboBatb oT baHKka npeaoctaBneHnA UHAUBMAYANbHbBIX YCNOBUIA MO 3aK/IOYEHHOMY

KpegutHOMy AoroBopy Ha BymarkKHOM HocuTene, a Takxe uHopmaumio o gaTe, mecTte n cnocobe

nognucaHua (3akntoyveHmna) KpeamutHoro gorosopa.

5.1.5. TpeboBaTb npeKpalieHWs HanpaBAeHWs CcoobWeHUn MHPOPMALMOHHOIO XapaKTepa, a

TaKXKe KOMMEPYECKUX, PEKNAMHbIX W MHbIX MATEPUAN0B, COAEpP)KaAWMUX NpensioxeHns

BOCNO/Ib30BaTbCA NPOAYKTaMW W ycayramu. [pu 3TOM OTKa3 OT COracMa Ha NoayyvyeHue

MHPOPMALMOHHBIX COODLLLEHNI HE BAEYET OTKa3 B KpeaUTOBaHUN.

5.2.  KnwueHT 06a3yeTca:

5.2.1. Bo3BpaTUTb NOJIy4YEHHbIE B COOTBETCTBUM C KpeauTHbIM A0roBOPOM AEHEXKHble cpeacTsa B

NoNHOM ob6beme M ynnaTUTb BCe MPOLEHTbl 33 UX UCNO/b30BaHME B COOTBETCTBUM C YCNOBUAMMU

KpegutHoro gorosopa.

5.2.2. He ponyckatb npeBbllleHMA PacXo4oBaHMA AEHEXHbIX CpeacTB CBepX OcTaTKa Ha Cuete

n/vnn ceobogHoro octatka Pasmepa MmUTa KpeauToBaHMA. B caydae npeacToAwmMx pacxonos
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KnneHT o006s3yeTca KOHTPOAMpPOBaTb CcoCTosHMe cBoero Cyeta M, npu  HeobxoaumocTw,
cBoeBpeMeHHO obecneymBaTtb Hannyme Ha CyeTe COOTBETCTBYIOLLMX CYMM AEHEXHbIX CPeACTB.
5.2.3. He no3aHee pgHAa ¢aKkTuyeckoro npepoctasneHns Kpeguta no KpeauTHomy aorosopy
npeaocTaBuTb baHky opopmneHHoe Cornacne/oTkas Ha NoayYeHUE KpeaUTHOro otyeTa KaneHra B
6OPO KPeaAUTHbIX UCTOPUI, C KOTOPbIM(bIMK) COTPYAHMYAET BaHK.

5.2.4. B TeuyeHMe CpPOKa KpeauToBaHUA No KpeanTHOMY A0roBopy NpenocTaBaaTb No TpeboBaHUto
BaHKa ntobble AOKYMEHTbl, HeobXxoaMMble ANA KOHTPOA 33 BbliNOAHEHMEM YcnoBuit KpegutHoro
AOroBopa, B TOM YMcae ANA OUEHKM naatexecnocobHocTn KaneHta B 10601 MOMEHT A0 NONHOIO
BbIMO/JIHEHMA Bcex 06s3aTtenbcTB nepen, baHkom, n obecneuymBaTb AOCTOBEPHOCTb CBEAEHWIA,
npenoctasaaembix baHKy.

5.2.5. B TeueHue 5(Matn) paboumnx gHen yBeaoMnUTb baHK:

5.2.5.1. O BO30OY)KAEHMW B OTHOLIEHUM KnMeHTa YronoBHOro Aena B COOTBETCTBUM C
AENCTBYIOLLMM YrOJI0BHO-NPOLLECCYaIbHbIM 3aKOHOAATENIbCTBOM;
5.2.5.2. O BO30YXAEeHMW B OTHOWEHUM KaneHTa B COOTBETCTBUM C AeNCTBYHOLMM

rpa*kAaHCKO-NPOoLLeCcCyasibHbIM 3aKOHOAATENbCTBOM Aenla 0coboro nNpoussoacTBa O NMPU3HAHWUK
rpakgaHMHa OrpaHMYEeHHO [AEeecrnocobHbIM WAM  HedeecnocobHbim, 06 yCTaHOBAEHWUM
HenpaBWUIbHOCTEN 3aNMUCEN B KHUTaX aKTOB rpaXKAaHCKOro COCTOAHMA, O NpeabaBaeHUN KnneHTom
MAn K KNveHTy MCKOB B MOPAAKE TPa*KAaHCKOro CyA0npov3BOACTBA, CNOCOOHbIX MOBAMATL Ha
ncnonHeHune KnneHtom obsazatenscts no KpegutHomy gorosopy;

5.2.5.3. 0 npeabsBiaeHMN K KAneHTy ucka 06 ynnate [AeHEeXHOM Ccymmbl uam o6
ncTpeboBaHMM MMYLLECTBA, PAa3Mep KOTOPOro CTaBWUT NOJA COMHeHWe BbiNoAHeHWe KaneHTom
06A3aTeNnbCTB, NPeayCMOTPEHHbIX KpeanTHbIM J0r0BOPOM;

5.2.5.4. O HaCTyM/IeHUN WHbIX OOCTOATENbCTB, KOTOPble MOryT NoOBAeYb 3a coboi
HeBbliNoNHeHMe KnneHTom Ycnosuii KpeauTHoro gorosopa, U 0 mepax, NpMHUMaeMbIX KnneHTom
OnA BbINoNHeHUs Bcex Ycnosuin KpeanTtHoro gorosopa.

5.2.6. B TeuyeHue 5(Matn) paboumx pgHel, C NPUIOKEHMEM COOTBETCTBYIOLWMX [LOKYMEHTOB,
yBegomuTb baHK o0 cnegytolem:

5.2.6.1. 0 CMeHe nacnopTa rpaxaaHuHa PO KnnenTa;

5.2.6.2. 06 M3MeHeHUn pamuamm, MmeHu, otyectsa Knnenra;

5.2.6.3. 06 u3MeHeHUW agpeca perncTpaumm Mo MecTy KUTeNbCTBa W/MAM  MmecTa
daKkTnUecKoro npoxmBaHna KnmenTta, ykasaHHou B KpegutHOM gorosope;

5.2.6.4. 0 CMeHe mecTa paboTbl KaneHTa;

5.2.6.5. 06 M3MeHeHUn cemeinHoro nonoxkeHuna KnneHra;

5.2.6.6. 06 n3meHeHUM gomallHero, paboyero nam mobunabHoro TenedpoHoB, dakca, e-mail
KnueHTa.

5.2.7. HesamegnutenbHo msBewatb baHK o N06OM M3MEHEHUM B 3aABAEHMAX M 3aBEPEHUSNX
KnneHTa, yKa3aHHbIX B 3aaBneHUMN.

5.2.8. Ob6ecneunTb B [laTy nnaTexka He nosgHee 23.00%3 (N0 MOCKOBCKOMY BpemeHM) Ha CueTe
Hannune AeHeXHbIX CPeacTB B pa3mepe, AOCTAaTOYHOM A/1A NOralweHMa COOTBETCTBYHOLWLErO
ExxemecAyHoro nnaterka no KpegmutHomy 4orosopy, Npu ycaoBmuu npeaoctaBsieHna baHKy cornacus
Ha CnncaHmne geHeXXHbix cpeacts co Cyerta.

5.2.9. He wncnonb3oBaTb KpeguTHble cpeacTtBa, NOJAydYeHHble nNo KpeguTHOMy A0rosopy, Ha
cnepyowme Lenu:

5.2.9.1. Ha noraweHune MHbIX 06A3aTeNbCTB KPeaUTHOro xapaktepa KnneHta nepes baHkom
n/wnn nepeg, apyrumu 6aHkamu;

5.2.9.2. Ha noraweHune 06a3aTenbCTB TPETbUX AuL, nepes baHKom (NPSMO MAM KOCBEHHO)
n/wnn nepepg, apyrummu 6aHkamu;

5.2.9.3. Ha nNpenocTaBAeHME 3aMMOB TPETbMM NNLAM UM Ha MNOralleHue 3aliMoB TPeTbUX
nu;

23 B ciryyae NIPOBEJIEHHUS TUIAHOBBIX TEXHOJIOTUYECKMX paboT Ha CTOpOHe baHKa, BpeMs 00paboTKu naaTesel MoXKeT
ObITh cokpaieHo. O MpoBeIeHNH IUIAHOBBIX TeXHONOrnueckux padot bank yBenomser Knuenros no Kananam
JUCTAaHIIMOHHOTO 0OCTYKMBaHUSI.
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5.2.9.4. Ha ¢uHaHcMpoBaHMe npuobpeTeHna KAMEeHTOM WKW TPETbUMU NNLAMM LEHHbIX
6ymar 1 MHbIX PUHAHCOBBIX aKTMBOB C LIENbIO NOJIYYEHUA A0X0Aa B pe3y/bTaTe Ux nocsieaytouen
NpPoAaku nocae yBeanyeHma X pbIHOYHOM LLEHbI;

5.2.9.5. Ha PUHaAHCMpOBaHME y4yacTUA KNMeHTa MM TpeTbux NuL, B IOTEPEAX U a3apTHbIX
urpax;

5.2.9.6. Ha GMHAHCUPOBAHWE TEPPOPMUCTUYECKON U MHOMN AeATeNbHOCTU, NPOTUBOpPEeYaLLei
TpeboBaHMAM 3aKoHoAaTeNbCTBaA PO;

5.2.9.7. Ha Lenun, CBA3aHHbIe C NPeAnpPUHUMATENIbCKON AeATENbHOCTbIO.

5.2.10. 1o nonHoro noraweHnA baHky 3ago1KeHHOCTH No KpeguTty, NMCbMEHHO yBeaOMANATb baHK
0 NpefoCTaBNEHNN AEHEXKHbIX CPEeACTB HPUANYECKUM NN GUBNYECKMM NMLLAM B BUAE 3aiiMa UK
$MHaAHCOBOW NOMOLLM, NPU BbICTYNJEHUN B POAN NOPYYUTENS NO YbMM-TMB0 06A3aTeNbCTBaM.

5.3. baHK umeert npasBo:

5.3.1. OtkasaTbCA OT 00A3aHHOCTU YCTAaHOBWUTb KaneHTy Pasmep nvMmuTa KpeauToBaHUA MO
KpeguTHOMY A0OroBopy npu HanmMunm obCTOATENbCTB, OYEBUAHO CBMAETENbCTBYOWMX O TOM, YTO
cymma 3a[0/I)KEHHOCTU He O6yaeT BoO3BpaweHa KnveHTom B ycTaHOBAEHHble KpeauTHbIM
[,0r0BOPOM CPOKM.

5.3.2. be3 npeagaputenbHoro ygegomaeHuna KaneHta usmeHuTb Pasmep aMmuta KpeautosaHUA
(ymeHbWMWTb, aHHYAMpPOBATb), HanpaBuTb KaneHTy yBegomneHue ¢ TpeboBaHMEM AOCPOYHOrO
Bo3BpaTa Kpeauta u nHbIX nnatexen no KpeantHomy AoroBopy (C ykasaHMem npuymH) B Te4eHne
30 (TpmAauaTtb) KaneHAAPHbIX AHEN C MOMEHTA Hanpas/ieHna KNneHTy Takoro yBeoMaeHus.

5.3.3. [lpurocTaHOBUTbL UAKN NPEKPATUTb AaNbHeNLee npegocTaBneHne Kpeanta, a Takxke nobbix
WHbIX KPeANTOB, BblAaHHbIX KAneHTy B BaHKe NONHOCTbIO UM YacTMYHO, M NoTpeboBaTb OT KineHTa
AOCPOYHOro Bo3BpaTa Cymmbl Bcex KpeanToB (MOSHOCTbIO MW B YAaCTU), HAYMUC/IEHHbIX MPOLEHTOB,
a TaKXe WMHbIX NaaTeXxen, npuumTtarowmxca baHky no KpeauTHomy gorosopy, Npu HapyleHumn
KnneHtom cpokoB BosBpaTa KpeguTta u/vnv ynnaTtbl NPOUEHTOB 3a Monb3oBaHue Kpeautom,
YCTAaHOB/IEHHbIX NHonsnayanbHbiMm ycnosuamm NPOAOMKUTENBHOCTLIO (obuwen
NPoAO/XKUTENBHOCTbIO) Bonee Yyem 60 (LLecTbaecaT) KaneHAapHbIX AHEN B TeyeHWe NocaenHux
180 (Cta BoCbMUAECATU) KaneHOaPHbIX AHEN.

5.3.4. B cnyyae npuHatMA BbaHKOM peleHMAa O HanpasAeHUM TpeboBaHMA O NpPeKpalLeHUU
OanbHelwero npegoctaBneHma Kpegmta no KpegMtHoMy AOroBopy M O AOCPOYHOM MOralweHum
obasaTtenbcts no KpegutHomy goroBopy (MOAHOCTbIO MAM YacTUYHO), KnuMeHTy HanpaBnseTtcs
COOTBETCTBYIOLLEE YBEAOMIEHWNE C TPEOOBAHNEM A0CPOYHOro BO3BpaTa KpeanTta n UHbIX NAaTeXeNn
no KpeantHomy gorosopy (¢ ykaszaHuem npuuunH) B TeyeHne 30 (TpuauaTb) KaneHAAPHbIX AHeN ¢
MOMEHTA Hanpas/ieHMA KNINeHTy Takoro yseg4oMNeHuA.

5.3.5. U3ameHATb Tapudbl, B T.4. BBOAUTb Tapndbl 33 OKa3aHUE HOBbIX AONOIHUTENbHbIX YCAYT UK
OKaszaHue HOBbIX ONepaLnii NN HOBbIX KOMUCCUOHHbIX BO3HArpaXXAeHW 1 T.N. AN UCKAOYATb PAg,
OKa3blBaeMblIX YCAYT, Onepaumii, KOMUCCUOHHbIX BO3HArpaxaeHun 1 T.n. c ypegomaeHnem KamneHra
nyTem pasmelLeHns cooTseTcTeytowen nidopmauun B NMoapasaeneHmax baHka n/mnm Ha Caite He
nosgHee 10 ([ecATn) KaneHAapHbIX gHel A0 AaTbl BBEAEHUA HOBbIX Tapndos.

5.3.6. TpeboBaTtb OT KnneHTa B Te4eHUe CPOKa AencTeusa KpeauTHOro gorosopa npesoctaBaeHuns
MHGOPMALMM U  COOTBETCTBYHOLWMX MNOATBEPKAAOWMX AOKYMEHTOB 06 MCNOAHEHUM UM
ob6A3aTenbcTB No KpegmutHoOMy 0roBopy, Npu 3TOM Kak B CPOKM, YKa3aHHble B COOTBETCTBYHOLLMX
NnyHKTax KpeauTHoro Aorosopa, Tak U B 110601 MOMEHT Ha OCHOBaHUW NUCbMEHHOTO TpeboBaHMA
baHKa.

5.3.7. B cnyuyae HapyweHua KnveHTom ycnosuit KpeamuTHOro AorosBopa B OTHOLWEHWM CPOKOB
BO3BpaTa CyMM OCHOBHOrFO Ao/ra W (Mau) ynnatbl NPOLEHTOB MPOAONKUTENbHOCTbIO (0bLLel
NPoAO/XKUTENBHOCTLIO) 6onee yem 60 (LLecTbaecaT) KaneHAapHbIX AHEN B TeyeHue NnocaegHux
180 (Cta BOCbMMAECATUN) KaneHOapHbIX gHel BbaHK Bnpase notpeboBaTb AOCPOYHOrO BO3BpaTa
ocTaBwencs cymmbl KpeauTta BMecTe C NPUUYMTAOWMMUCA NPOLEHTaMU U (MAK) pacTopXKeHUs
KpegutHoro porosopa, yBegommB 06 sTom KnmeHTa cnocobom, ycTaHOBAEHHbIM KpeauTHbIm
[0roBOPOM, M YCTAHOBMB Pa3yMHbI CPOK BO3BpaTa OcTaBlleica cymmbl KpeauTta, KOTOpbIi He
MoOKeT 6biTb meHee Yem 30 (TpmAuaTb) KaneHAApPHbIX AHEN C MOMEHTa HanpaBieHus BaHKom



87

yBeAoOMANeHuA.

5.3.8. B cny4yae HapyweHua KnmeHtom ycnosui KpegMTHOro A0rosopa, 3ak/l0Y4EHHOro Ha CPoK
meHee yem 60 (LLectbaecaT) KaneHAapHbIX AHEW, MO CPOKY BO3BpPaTa CYMM OCHOBHOrO A0/ra U
(nnn) ynnatbl NPOLLEHTOB NPOAO/IKUTENLHOCTBIO (00UEel NPOAO/IKUTENbHOCTLIO) boslee yem
10 (OecaTb) KaneHAapHbIX aHen baHK BnpaBe nNoTpeboBaTb AOCPOYHOrO BO3BPATA OCTaBLIENCA
cymmbl Kpeauta BmecTe ¢ NpUYNTAOWMMANCA NPOLLEHTAaMM UK PAcTOPKeHUA A0roBopa, yseaoMu1B
06 3TOM KnneHTa cnocobom, ycTaHOB/IEHHbIM LOFOBOPOM, M YCTAHOBMB Pa3yMHbIi CPOK BO3BpaTa
ocTaBLUeicsa cymmbl KpeamTa, KOTOpbI He MOXKeT b6bITb meHee yem 10 ([ecAaTb) KaneH[apHbIX AHEN
C MOMEHTa HanpasneHnA baHKoMm yBegomneHuA. B cnyyvae noraweHnsa 3aemMwmKom NPoCcpoYeHHOM
3340/1KEHHOCTM B CPOK, YKa3aHHbIN B TpeboBaHMM, baHK B NpaBe HanpaBuTb 0T3biB TpeboBaHMA O
NONTHOM [0CPOYHOM MoraweHun obAasaTtenbcts No KpeguMTHOMY AOroBOpY M OCTaBUTb YCAOBUA
KpeauTHoro gorosopa npeKHUmMM.

5.3.9. MNpuoCTaHOBUTL WAM  MPEKPaTUTb JanbHeilee UCNOAHEHMe 06A3aTenbcTt8 Mo
npepocrtasneHuto Kpegurta B cnyyae, ecim Ha AeHexHble cpeactsa Ha CueTe HaNoXKeH apecT unm
onepaumun no CyeTy NPUOCTAHOBAEHDI.

5.3.10. Yctynatb, nepeaaBaTtb TPETbUM INULLAM, B TOM YNCAE He MMetoLLLeMy BaHKOBCKOW /INLEH3MUN,
M pacnopAXaTbcA MHbIM 06pa3zom cBoMMM NpaBamm No KpegmutHomy Aorosopy, ecnv KnmeHtom npu
NoANUCaHUM MHOMBUAYAJIbHbLIX YC/NOBUIM O0roBopa He OblI0 BbIPa)KEHO Hecornacue € TaKow
yCcTynkoW. [na uenen Takol ycTynku baHK BnpasBe nepeaaBatb Aobomy dakTMyeckomy wau
NOTEHUMANbHOMY LeccMoHaputo byt nHeopmaumio o KnveHte u ero 3a40/KEHHOCTM Ha
YCNOBUAX KOHPUAEHLUNANBHOTO NCNONb30BAHMS.

5.4. bBaHK obasyercs:

5.4.1. OkasblBaTb KOHCY/bTaLMM NO BONPOCaM KpeanToBaHuA B baHKe.

5.4.2. Obecneuntb KnmeHTy goctyn K MHPOpMaLMM O pasmepe Tekyweih 3aaoKeHHOCTM no
KpegutHOMy forosopy, AaTax M pasmepax, NPoM3BeAEeHHbIX 33 NpealwecTByowmn PacyeTHbIN
nepuvog nnatexen u npeacroawero naatexa Knanenta no KpegutHomy [orosopy, AOCTYMHbIN
OCTaToK Pasmepa numuTta KpeantoBaHus no KaHanam gucTaHUMOHHOro obcnyKmBaHuA-UHTEpHET-
6aHK.

5.4.3. TlpepoctaBnatb KaneHnty WNHAMBMAYaNbHble YCAOBMA NO 3aKAOYEeHHOMY KpeguTHomy
A0roBopy Ha bymaxHOM HocuTene, a TakKe MHGOpPMaUMIo O AaTe, mecTe u cnocobe NnoanMcaHmA
(3aKkntoyeHnn) KpegMTHOro AoroBopa no NMCbMEHHOMY 3anNpoCy KAMEHTa B Pa3yMHbI CPOK.

6. OTBETCTBEHHOCTb CTOPOH.

6.1. 3a HeBbINOJHEHME WAM HeHagne)kauwee BbinosHeHWe CTopoHamuM B3ATbIX Ha cebs
obazatenbcte no KpeauTHoMy [OroBopy OHM HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C
OeNCcTBYIOWMM 3aKoHOo4aTeNbCTBOM PO,

6.2. B cnyyae HecBOEBPEMEHHOrO WCMNOAHEHUA KnneHTOM 006A3aTeNbCTB MO MNOraleHuto
OCHOBHOroO gonra u/unu ynnate NpoLEeHTOB 3a Nosb3oBaHMe KpegmuTom, BaHK BnpaBe B3bICKaTb C
KnneHTa neHu, paccunmtaHHble UCXOAS U3 FO4OBOM NMPOLEHTHOM CTaBKWM, YKa3aHHOM A4S MeHW 3a
HenoralweHHY B CPOK 3a40/1*KEHHOCTb No KpeanTty, OT cyMMbl MPOCPOYEHHOM 3a40/1*KEHHOCTH, 33
KaXkabl AeHb NPOCPOYKMU MaTeXa, HauMHaA Co AHS, CAeAYIOWero 3a CooTBeTcTBytowen [aToi
nnartexa, YCTaHOBAeHHOW KpeaWTHbIM A0roBopom. Pasmep neHW 3a HenoralweHHy B CPOK
3a[l0/1)KeHHOCTb Mo Kpeauty M/MAn npoueHTam, HauyuC/leHHbIM 3a Monb30oBaHMe KpeguTom
yKa3blBaeTca B MHOMBMAYANbHbBIX YCNOBUSAX.

7. CNMUCAHUE BAHKOM [AOEHEXHbIX CPEACTB CO CYETA(OB) K/IMEHTA, OTKPbITbIX B
BAHKE.

7.1. CnucaHme BaHKOM p[eHeXHblX cpeacts B noraweHne cymm 3agomkeHHocTn KnmeHta
npousBoAMTCA Ha oOcHoBaHuM KpeauTHoro poroBopa co CyeTta, 6e3 AONOAHUTENbHOrO
COrnacoBaHMA M NpeaBapuUTENbHOrO yBEAOM/IEHUA NOC/AeAHEero, nNpu ycaoBUM NpenocTaBaeHmn
KnneHtom baHKy npasa Ha cnMcaHue AeHEeXKHbIX cpeacTs.

7.2. CnucaHume baHKOM AeHeXXHbIX CpeacTB B MoraweHne cymm 3ag0KeHHoCTn KnmeHTta no
KpegntHomy 40roBopy NpOM3BOANTCA B CAeAYIOWMNX CAYYanAX:
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7.2.1. CnucaHne NpousBoaMTCA NPU MOCTYNAEHUMN OEHEXKHbIX cpeacTs Ha CyeT He3aBMCUMO OT
[aTtbl nnatexa.

7.2.2. MNpu 0b6pa3oBaHUM NPOCPOYEHHOM 3a40/1KEHHOCTU MO KpeguTy U/ mam npoueHTam.

7.2.3. [0 HacTynneHuMa CpoKa ynnatbl NPOLEHTOB 3a Nonab3oBaHue Kpegutom no KpeguTHomy
[0orosopy.

8. KOH®PUAEHUMUANBHOCTD.

8.1. Kaxpgas w3 CTopoH npu ucnonHeHun KpeauTHoro porosopa 06A3yeTcs COXpaHATb
KOHPUAEHUMANBHOCTb NOJIYYEHHOM OT APYFrON CTOPOHbI GMHAHCOBOWM, KOMMEPYECKOM U Apyromn
MHOOPMALMM M NPUHUMATb BCE BO3MOMKHbIE Mepbl K TOMY, YTOObl NpPeaoXpaHUTb NONYYEHHYHO
MHbOpPMALMIO OT pasrialleHus.

8.2. Mepepaya MHOpPMALUM TPETLUM NMLLAM, ONYOBANKOBAHWE AW pa3rnalleHne nHoopmaumm
OCYLLECTB/IAETCA TO/IbKO NO B3aMMHOMY coriiacuto CTOPOH, 32 UCKNHOYEHNEM CeaYOWMX Cy4aes:
8.2.1. o npepnonaraeMoro pacKkpbiTUA ee CTOPOHOM MHPOpMaLLUA yKe aBaAeTcs obLwesoCcTynHoM
He B pe3ynbTaTe HapyweHWs Kakon-nnbo u3 CTOpPoOH 06A3aTenbCTB MO COXPaAaHEHMIO TaKoM
nHdopmaummn B TaliHe;

8.2.2. uMHpopMauma NOANEKMUT PACKPbITUIO B CUY AEMUCTBYIOLLErO 3aKOHOAATEIbCTBA (MPU 3TOM
AOMNYCKAeTCs packpbiTMe MHGOPMALMM TONBKO NMLAM, YKa3aHHbIM B 3aKOHE M TONIbKO B YKa3aHHbIX
B 3aKOHE cayyanx u uensx);

8.2.3. uHdopmauma packpbiBaeTcs NpPodeccMoHalbHbIM COBETHMKAM (lopuctam, ayautopam),
KOTOpble 0653aHbl B CUJTy CBOEM Npodeccnm coxpaHATb MHGOPMaLUIO, NepeaaHHyo CTOPOHaMM Mo
KpeanTHomy forosopy, B TalHe;

8.2.4. uHdopmauma pasrnalaeTcsa No NPeaBapuTeIbHOMY NMMCbMEHHOMY cornaweHuno CTOpoH.

9. NMPOYUE YCN10BUA.

9.1. Jliobble U3MeHeHWs U A0NoNHEeHUA K KpeaAuTHOMY A0roBopy, BO3HMKalOWMe B XoAe
ncnonHeHns KpeauTHOro p[orosopa, 3@ WCKNIOYEHMEM W3MEHeHWs Pa3mepoB AMMUTa
KpeauToBaHMA U NPoAJIEHMA CPOKa AecTBUA KpeanUTHOro 4orosopa B Cy4asnx, eCAn MHOM NopsaAoK
npoAaneHna ycTaHoBAeH MHAMBUAYaNbHbIMM YCAOBUMAMM, a TaKXkKe pasmepa MNoJIHOW CTOMMOCTHU
KpeauTa (3a UCKAOYEHMEM C/YyYaeB U3MEHEHUA MOJHOW CTOMMOCTM KpeguTa Mo OCHOBAaHUAM,
Tpebywowmm B cootBetctBMM € KpeauTHbim  goroBopom  opopmaeHua  CTOpoHamwu
[ONONHUTENbHOIO cornaweHusa K KpegutHomy Aorosopy), opopMAATCA A0MNOMHUTENbHbIMK
cornaweHuamun Kk KpeamtHomy 40roBopy, KOTopble ABAAIOTCA HEOTbEMIEMOM YacTbio KpeauTHoro
[OroBopa.

9.2. YBeaomneHusa (M3BelEHUA, MMCbMa U NPoYNE AOKYMeHTbl) CTOPOH Apyr APYry cYMTalOTCA
HanpaBAEHHbIMM HaA/exKalwmm ob6pasom, ecivi oHM 0pOPMAEHbI B TUCbMEHHOM BUAE, NOANUCAHDI
KNAMeHTOM/ynoNHOMOYEHHbIM npeacTaButesiem bBaHKa M OTNpaB/ieHbl 3aKasHbIM MOYTOBbIM
oTnpasfieHnem, MMbo aoctasnaeHbl KnmeHtom/Kypbepom BaHKa nNo agpecam CTOPOH, YKa3aHHbIM B
KpeauMTHOM pOorosope, Bpy4eHbl noA pacnucky KauveHwty /ynonHOMoOYeHHOMY MpencTaBuUTesNto
BaHKa, "Mbo HanpaBaeHbl No KaHanam AMCTaHUMOHHOIO obcnyuBaHua /BaHky no ¢akcy uam no
3/1eKTPOHHOM MouTe, NMM60 OTMNpPaB/ieHbl MHbIM CNOCO60M, NO3BONAOWMM NOATBEPAUTL OTNPABKY
yBEAOM/IEHUS.

YBeAOMIEHNE CYUMTAETCA HAaNPaBNEHHbIM C AaTbl, NPOCTAB/IEHHOM NOYTOBLIM OTAE/NEHNEM B
NMOYTOBOM KBUTAHUMKM, C AaTbl nojayvyeHua ysegomneHua CTtopoHon KpeauTHoro [orosopa,
YKa3aHHOM B yBegOM/IEHMM (NpWU AOCTAaBKE KypbepoM), AW C AaTbl OTNPaBKM yBeAOMIEHMUA
nocpeactsBoM GaKCMMUIbHOM CBA3W WAWM C [ATbl 3/IEKTPOHHOTO MNOATBEPXKAEHUA OTNPaBKM
coobueHna, oTnpaBaeHHOro No KaHanam ANCTaHUMOHHOIo 06cnyKusaHums.

9.3. B cny4yae BO3HMKHOBEHMA MaTepPUabHOM BbIroAbl, NOAYyYEHHON KAMEHTOM OT SKOHOMUU Ha
NPOLUEHTax 3a Mo/ab30BaHMe KpeauTom, OHa NOANEXKMT HanoroobnoxeHuto B Nopaake,
YCTaHOBNEHHOM AEMCTBYIOWMM 3aKOHO4aTeNbCTBOM PP, O6A3aHHOCTb NO MCYUCNIEHMIO HANOTa Ha
foxoabl KnneHTa ¢ cymm matepuanbHOM BbIroAbl U MHGOPMMPOBAHMIO HANOrOBOrO OpraHa O ero
pasmepe BO3/i0XeHa Ha baHK nMo mecTy cBoero y4yeta. B cnyyae HEBO3MOXHOCTU yAep»KaHUA
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BaHKOM Hanora Ha foxogbl GU3MYECKMX NUL, C CYMM MATepuanbHOM Bbirogpl KnveHT o6s3aH
CaMOCTOATENIbHO COMNACHO AeMCTBYIOLLEMY HA/IOrOBOMY 3aKOHOAaTeNbCTBY P® noaaTtb Hasorosyto
[leKNapaLumio B HANOroBblA OpraH M ynaatUTb Hanor Ha A0XxoAbl GU3MYECKMX NUL, C CYMM
MaTepuanbHOW Bbiroabl. KnveHT BnpaBe ob6patuTbca B BaHK C NMUCbMEHHbIM 3asaBAEHUMEM O
NpesoCcTaBNeHNnn emy CrpaBKM 06 YKasaHHbIX AOXO4AX W pasmepe WMCYMCIEHHOro Hanora Ha
,0X0A,bl PU3MYECKUX /TNLL C CYMM MaTepuaibHOM Bbirogbl No Gopme, yTBEPKAEHHOWN dpesepanbHbim
OpPraHOM UCMONHWUTENbHOM BNACTU, YNOJHOMOYEHHbBIM MO KOHTPOAIO U Hag30py B 061aCTU HAaNoros
n cbopos.

10. CPOK AEMNCTBUA KPEOUTHOIO AOrOBOPA.

10.1. KpeauTHbIn [0roBop AeNCTBYeT A0 NONAHOro Bo3BpaTa KaneHTom KpeauTa, a TaKke
nonyyeHma baHKOM BCeX MPUYMTAIOLLMXCA eMY NPOLLEHTOB, MEHM N UHbIX NAATEXen, onpeseneHHbIX
KpeanTHbIM AOrOBOPOM.

11. NOPAAOK PACTOPXEHUA KPEOUTHOIO AOIrOBOPA

11.1. KpeguTHbIt OOroBOp MOXKeT OblTb PaACTOPrHyT no cornaweHuto CTOPOH MpWU YyCNOBUM
noraweHna KnveHTOM BCel wumelowenca 3a40/KeHHOCTU nepes baHkom no KpegutHomy
4orosopy.
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OBLUME YCNOoBUA NPEAOCTABNIEHNA NAO «BAHK «CAHKT-METEPBYPI» ®U3UYECKUM
NIMUAM NOTPEBUTE/IbCKUX KPEAUTOB

1. TEPMWHbI 1 ONPEQENEHUA

FpaduKk nnatexken — AOKYMEHT, ABNAOWMINCA HEOTbEMIEMON YacTblo KpeguTHoro gorosopa u
copeprKalwmn nHGopmaLmio 0 Cymmax 1 gatax cnnucaHma ExxemecauHbix nnatexen co Cyeta Kanenra
B cyeT noraweHua ob6a3atenbct8 no KpeautHomy gorosopy. Pasmep ExkemecAuHbIX naaTexken
yKasaH B [paduKe nnatexen, KoTopbih coctaBnsetrcA baHkom wm nognucbiBaetcA KaneHTom u
baHkom.

[aTta nnarexa — yctaHOBNAEHHble KpeaAnTHbIM J0rOBOPOM AaTbl ynnaTthl ExxemecAyHbIx nnatexen.
ExXemecsuHblii nnhatexk — ntoboii No ovepesHOCTU NnaTex KnavMeHTa no noraweHuto 3a401KeHHOCTH
33 COOTBETCTBYIOLWMIN PacyeTHbIM nepuroa.

3a0nKEeHHOCTb — COBOKYMHAA TeKyLLan 3a40/KeHHOCTb KnneHTta nepeg baHkom no KpeantHomy
[orosopy, BKA4awowaa cymmy OCHOBHOro [0/ra, Heyn/aayeHHble NPOLEeHTbl 3a MOAb30BaHUe
KpeauTom n neHn/HeycTonkn, npuumtarowmeca baHKy B cOOTBETCTBMM C ycnosuamn KpeautHoro
[0roBopa, a Tak¥Ke MHble naaTtexkun no KpegutHOMy 4OroBopy.

3anABneHue Ha NpefocTaBaeHue Kpeauta/3aaBieHune — LOKYMEHT yCTaHOBAEHHOW BaHKkom dpopmbl,
Ha npepoctaBneHne Kpeauta, cogepawmin B T.4. cornace KnneHta Ha o6paboTtky BaHkom ero
NepcoHanbHbIX AaHHbIX, a TaKXe MHopmaumio o KnveHTe n ero goxoae, Heobxoanumyto baHKy ans
NPUHATMA peweHnsa o Bblgade KpepuTa, U nepegaHHbi B baHK AM4yHO Anbo no noute, nmbo ¢
MCNO/b30BaHMEM UHbIX KaHaN0B CBA3M (B T.4. KaHanoB ANCTAHUMOHHOTO 06CNYKNBAHUA).
UHauMBuayanbHble YyCNOBUA - WHAMBUAYANbHO COr1acoBaHHble W nNoAanucaHHble baHKom WU
KnneHtom ycnosua npegoctasneHna Kpeguta, ABasatowmeca HEOTbeMAEMON YacTblo KpeautHoro
Aorosopa.

MHpOpMaALMOHHBIN NCT — AOKYMEHT, pa3paboTaHHbIM baHKOM, cogeprKawmii nHbopmaymo ob
YyCN0BUAX MpefoCcTaBNeHMA, UCMONb30BaHMA W Bo3BpaTa KpeauTa, B T.4. CPOKW PacCMOTPEHMUA
3aaBneHus Ha npegoctaBneHune kpeamta. MHGOPMaUMOHHBIM IUCT pa3dmeltaeTca baHkom B mecTax
OKasaHusa ycnyru (MogpasgeneHunsa 6aHKka n KaHanbl ANCTAaHLMOHHOTO 06CNYKMBAHUA), @ TaKkKe Ha
Cavite.

KnueHt - dusnyeckoe nmuo, obpatmeeecs B baHK ¢ HamepeHMem MNOYyYUTb, MOJyYatoLLee Uan
nonyumslwee Kpeaut.

KpeguTtHbIA AOroBop — A0roBOp, 3aK/OYEHHbIN B pamKax JloroBopa KOMNIEKCHOro 6aHKOBCKOro
obcnymBaHua, mexay baHKOm M KnveHTOm, nNpu COBMECTHOM YNOMWHAHUM B Aa/ibHENLEeMm
nmeHyemble — CTOPOHbI, cornacHo Kotopomy baHK o06asyetca npepoctasutb Kpeant KnueHty B
pasmepe 1 Ha YyCN0BUAX, NPEAYCMOTPEHHbIX AAaHHbIM A0roBOPOM, a KnneHT ob6a3yeTca BO3BpaTUTb
NONYYEHHYIO AEHEXKHYIO CYMMY U YNAaTUTb NPOLEHTbI HA Hee. HeoTbemnemol YacTbio KpeamutHoro
Aorosopa asnatoTca MHaneuayanbHble ycnosua M HactoAawme Ob6wme ycnosua npepocTaBaeHmA
MAO «BaHK «CaHKT-MeTepbypr» OU3NYECKMM nMUaM NOTPEOUTENbCKUX KpeauToB (panee -
«Ycnosuar).

KpeautHble KaHuKyAabl - ycnyra baHKka, B COOTBETCTBMM C KOTOpOM KnaveHTy npepocTaBnsertca
OTCpPOYKa B ynnate ExxemecayHblx nnatexxen no KpeantHomy A0rosopy.

OCHOBHOM AOAT — HenoralleHHas YacTb NpeaocTaBneHHoro baHkom Knnenty Kpeauta.

PacueTHbIi1 Nnepuoa, — BpeMeHHOW Nepuos, 3a KOTopbIii BaHK OCyLLECTBAAET HAUMCAEHME NPOLEHTOB
3a nonb3oBaHue Kpeantom.

CrpaxoBas KomnaHua (CTpaxoBLWMK) — HOpPUAMYECKOE /NLO, CO343HHOE B COOTBETCTBUM C
3aKOHO4ATeIbCTBOM Poccuinckoli depepauunm ana oCyLLeCcTBeHUA CTpaxoBaHuA,
nepecTpaxoBaHUA, B3aMMHOrO CTPAXOBaHWA M NOJyYMBLUEE JIMUEH3UI0 Ha OCylecTBaeHue
CTPaxoBaHWA COOTBETCTBYIOLLErO BMAA B YCTAHOBNEHHOM 3aKOHOM MoOpAAKe.

Cuer — TeKkywmm cyeT KnmeHTa B BantoTe KpeamTa, Ha KoTopbln baHk 3auncnaet cymmy Kpeauta m c
KOTOpPOro ocylwecTBafeTca noraweHue 3agonkeHHocTU. CyeT OTKpbIBaeTCcA B COOTBETCTBUMU C
OTAe/IbHbIM JOrOBOPOM, 3aKOYEHHbIM MeXay baHKom 1 KaneHTom.

2. OBLHUE NONNOXKEHUA
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2.1. Hacrtosawwue YcnoBua ABAAIOTCA HOPMATUBHbIM AOKYMeHTOM bBaHka, paspaboTaHbl B
COOTBETCTBMW C AEUCTBYIOLMM 3aKOHOAaTeNnbcTBOM Poccuickon ®epepaumnm B pamkax Mpasun u
onpeaenAT obwmii nopasok npegoctasneHna bankom KnneHty Kpeaua.

Ona 3aknoveHna KpeautHoro gorosopa KnueHT nocne o3HaKOMAeHUA € YCnoBUAMM
npegocTtasnfeT B baHK 3aABneHne N AOKYMeEHTbI, HeobxoauMble ANA NPoBeAEeHNA NAEHTUDUKALMM
KnneHTa B cooTBETCTBUM € TpeboBaHUAMM baHKa 1 3aKoHoAaTenbcTBa Poccmiickon ®epepauum, a
TAKKe WHble [OKYMEHTbl B COOTBETCTBMM C TpeboBaHMAMM bBaHKa, W3N0KEHHbIMU B
NHbopmaymoHHOM nucTe.

KpeauTHbI forosop, 3akaovaembli B MogpasgeneHnn baHKa, cUMTaeTCcA 3aKNH0OYEHHbBIM C
MOMeHTa ero noanucaHna CTopoHamu.

Jonyckaetca 3aknaoveHune KpeautHoro porosopa Mo KaHanam  AMCTaHUMOHHOIO
06CNyXKMBaHUA (B TOM YMUC/Ie 3aKNOYEHME U3MEHEHWUI U AOMNOJIHEHUN K HEMY) B COOTBETCTBUM C
HacToAWwMMM YCnoBMaAMKU 1 PyKoBoACTBOM NOJIb30BaATENA.

2.2.  Mpu 3aknoveHnn KpeautHoro porosopa no KaHanam AMCTaHUMOHHOrO obcny*KmBaHUA
MEeCTOM 3aK/todeHNs gorosopa asndetca: r. CaHkT-MNetepbypr, ManooxTMHCKKn np., 4.64, nuT. A.
2.3.  Ecnm nocne 3aKknatoueHuAa KpeautHoro porosopa 6yaet ycTtaHoBnAeHO, 4YTO KaneHT B
3anaBneHumM, NpeaocTaBAeHHbIX B BaHK JOKYMeHTax u/uam B oTBeTax Ha 3anpocbl baHka coobwmn
3aBeAOMO JI0XKHble cBeaeHuA, To baHK BnpasBe B OAHOCTOPOHHEM MoOpAAKe OTKasaTbCA OT
npepoctasneHna KameHty Kpeauta B COOTBETCTBUM C KpeguTHbIM A0OroBOpoOM, a B CAyyae, ecnum
KpeguT yKe BblAaH, NPeKpaTUTb AanbHelwee npegoctasneHne KnveHty Kpeanta n notpebosaTb
oT KnneHTa NONHOrO AO0CPOYHOrO MoraweHua wumetowmxca nepes baHKkom o06A3aTenbcTs
C NPUMEHEHNEM CaHKLUMIA, NPeayCMOTPEHHbIX AENCTBYHOLWMM 3aKOHO4aTenbCcTBOM Poccuiickom
depepauynm n KpegmuTHbIM 4OrOBOPOM.
3. NnoPAAOK NPEOOCTABJ/IEHUA KPEOUTA.
3.1. baHK npepoctasnaer KnueHnTty KpeauT B nopagKke M Ha YCNOBUAX, onpeneneHHbIX B
KpegutHOM gorosope, a KnmeHT 06a3yetca Bo3BpaTnTb Kpeaut 1 ynnatuTb NPOLEHTbl Ha Hero.
3.2.  KpeauT npepoctaBnaeTca B npeaenax CyMMbl, YKasaHHON B MHANMBUAYANbHbIX YCNOBUAX.
3.3. KpeauT npenocTaBnaeTca Ha CPOK, YKa3aHHbIN B UHAMBMAYANbHBIX YCIOBUAX.
3.4. [opapok Bblgauun Kpeanta —eanMHOBPEMEHHO, NyTEM NepeyncneHna geHeXHbIX CpeacTB Ha
Cuet KnmeHTta. 3aumcneHHble B COOTBETCTBMWU C ycnosuamn KpegutHoro porosopa Ha Cuyet
OeHeXHble cpeacTsa, B cayvyae ecnm KpeauTHbIMm A0OroBOpoOM npeaycMoOTPeHO MCMNoJ/b30BaHue
KpeauTHbIX CPeacTB Ha OMaTy CTPAaxoBOM MpemMuu MO AO0roBOPY CTPAXOBAHMA, B AEHb MX
33a4YMCNEHNA NEPEUYNCNALOTCA MO pacnopAKeHUto KaneHTa Ha pacyeTHbIn cyeT CTpaxoBOM KOMNAHUK
B OMN/1IaTy CTPAXOBOM NpeMunun nNo 4orosopy.
3.5. Kpegut cumtaeTtca npenoctaBaeHHbIM BaHKOM C MOMeHTa 3ayncieHma baHKoOm cymmbl
Kpeauta Ha CyeT KauneHTa.
4, NOrAWEHUE KPEOUTA U NPOLLEHTOB 3A NOJ1Ib3OBAHUE KPEAUTOM.
4.1. MNoraweHne Kpeguta u ynnata NpoUEHTOB 3a MO/Ab30BaHMe Kpeamtom Npom3BOAUTCA
KnneHTOM Ha OCHOBaHMM KpeaWTHOro A0roBopa B CyMMax M B CPOKW, OnpeaeneHHbIX B
UHOmMBMAYanbHbIX YCNOBUAX.
4.2. MoraweHne Kpeauta u ynaaTta NpoLLEHTOB 3a N0/Ib30BaHMe Kpeamntom nponssoamnTca B TOM
Ba/NtoTe, B KOTOpOM Bbln npepocTtaBneH KpeauT, 3a CYET AEHEMHbIX CPenCcTB, HAXOAAWMXCA Ha
Cyere.
4.3. MnaTex B noraweHue 3ag0/KEHHOCTU No Kpeauty v/vam npoueHTam, HauMCAEHHbIM 33
nonb3oBaHue KpeauTom, cuntTaeTca yniayeHHbiMm KAIneHToM CBOEBPEeMEHHO B C/lyvae pasmeLleHuns
COOTBETCTBYIOLLEM CYMMbI AeHEeXHbIX cpeacTs Ha CueTe KnneHTa B [laTy nnaTteXka He no3gHee 23-
00%* (N0 MOCKOBCKOMY BpeMeHM), Npu yCI0BUM NpeaocTasieHms KAMeHTOM npasa Ha cnucaHue
OeHeXHbIx cpeacts co CyeTa B nopafKe MHKACCO.
4.4. Ynnata KameHTom BaHKy MpoLEHTOB 33 No/b30BaHMe KpeanTOM OCYLLEeCTB/IAETCA 3a BeCb

24 B ciryyae IPOBEJIEHHUS TUIAHOBBIX TEXHOJIOTMYECKMX PaboT Ha cTOpOHe baHKa, BpeMs 00paboTKu NaaTesel MoXKeT
ObITh cokpaieHo. O MpoBeIeHNH IUIAHOBBIX TeXHONOrnueckux padot bank yBenomser Knuenros no Kananam
JUCTAaHIIMOHHOTO 0OCTYKMBaHUSI.
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CPOK ero GpakTM4ecKoro UCNo/ib30BaHUA.

4.5. HauncneHue NpOLLEHTOB 3a NOJb30BaHWe KpeguTOmM HAYMHAETCA C KaNeHZapHOro AHs,
cnegyrowero 3a gHem Bblaauum KpeguTta, M 3aKaHUMBAETCA KaneHAAPHbIM AHEM MNOraleHuA
3apgonkeHHocTn no KpeguTy, B noNHOM obbeme.

4.6. HauncneHue NpPoLLEHTOB NPOM3BOAUTCA UCXOAA U3 PAKTUYECKOrO KOIMYECTBA KasleHOAPHbIX
AHel B roay (365/366). HaunucneHve nNpoueHTOB MPOM3BOAMUTCA Ha CYMMY 3a[0/IKEHHOCTM MO
KpeauTy, Ha Ha4yano AHs.

4.7. PacyeTHblt nepuos [ONA  HAYMCNEHWA MPOLEHTOB 33 No/Ab30BaHMe Kpegutom
yCTaHaB/MBAETCA caeayowmm obpasom:

— [MepBblh PacuyeTHbIM nepuog yCTaHaBAMBAETCA C AaTbl, CAeAylowen 3a AaTOM BblAauM
KpeauTa, no gaTy nepsoro ExxemecayHoOro nnatexa;

— Btopoit n nocneaytowme PacueTHble nepuogbl - C AaTbl, cnegyouei 3a AHEM OKOHYAHUA
npeablaywero PacyeTHoro nepvoga no Aaty cneaywouwero ExxemecayHoro nnatexka (obe gathbl
BK/JIHOUUTENbHO);

— NocnepHuii PacyeTHbIN nepuog - € AaTtbl, Cnegytowei 3a AHeM OKOHYaHMA npeanociesHero
PacyeTHOro nepuoga nNo [aty OKOHYAHWA CPOKa, HA KOTOpPbIM NpeaocTaBneH Kpeaut cornacHo
ycnosuam KpeautHoro gorosopa.

B cnyyae, ecnv gata OKOH4YaHMA PacyeTHOro nepuoaa NpUXoAuTCA Ha BbIXOAHOM U Hepabounit
npasgHUYHbIA AEeHb, YKa3zaHHaA gaTa MNepPeHoCUTca Ha bavkanwmnin cneayrowmin 3a HUM Pabouunii
AeHb.

4.8. B canydyae ecnu [ata nnatexa B [paduke nnatexen NnpuxoamuTcs Ha BbIXOAHOW (Hepabouunit
npasgHUYHbIN) OeHb, He onpeaesieHHbIN (He yCTaHOB/IEHHbIN) Ha AaTy 3akatoveHns KpeautHoro
[0roBopa U He YYTEHHbIN B [paduKe nnaterken:

4.8.1. ExemecauHbll nnaTex ynnaumsaetca KnmeHTom B nepsbit Pabounii geHb, cneaytowmii 3a
YKa3aHHbIM BbIXOAHbIM (HepabounMm npasgHUMYHbIM) AHem. YKasaHHaa B paduke nnaterken B
coctaBe cooTBeTcTBYlOWEero ExemecAayHoro nnatexa Cymma B MOralweHUe MPOLEHTOB,
Ha4YMCEHHbIX 3@ NONb30BaHMe KpegnuTom, U3MEHEHUIO HE NOANEKUT.

4.8.2. Cymma NpoLEHTOB, AOHauucneHHaa KAneHTy co AHA, cneaylowero 3a [aTtoit nnatexa,
yKa3aHHoM B paduKe nnatexen n NnpuxoasLlencs Ha BbIXogHOM (Hepaboumnii NnpasaHUYHbIN) AeHDb,
He yyTeHHbI B [padumke nnatexkei, nNo nepBblit Paboumin geHb, cnegyroWwMin 3a YKasaHHbIM
BbIXOAHbIM (Hepaboumm npasgHUYHbIM) AHEM, B KOTOPbIN KAMEHTOM OCYLLECTBAAETCA AaHHbIN
nnaTeX, BKAOUYMTENIbHO, BKAIOYAETCA B COCTaB CYMMbl nociegHero ExemecsyHoro naaTtexka no
KpeantHomy pgorosopy, noanerkawero ynnate KAMEHTOM B OKOHYaTeNbHbIN CPOK MoraweHus
obasatenbcts no KpeantHomy gorosopy.

4.8.3. VMHbopmauusa o pakTuyeckom cymme nocnegHero ExxemecsayHoro nnatexka no KpeautHomy
[0roBopy, C y4eTOM CYMM MPOLEHTOB 3a MNo/b30BaHMe KpeaAnTOM, HaAUUCNEHHbIX B Nepuop,
KpeautoBaHMa KnneHTa no npuynHe nepeHoca Aatbi(aaT) nnatexka(-ei), npuxoaawienca(-uxcs) Ha
BbIXOAHOW (Hepabounit NpasgHUYHbLIN AeHb), He y4yTeHHbIU(-bIXx) B paduke nnatexxen, n He
ynnavyeHHbix KnueHtom posoautca baHKom ao KnueHTa yBegomneHuem (B T.4. no KaHanam
ANCTAHUMOHHOTO OOCNY)XMBAHMA) C  MNPUNOXKEHMEM K HemMy paclwndpoBKM MNPOLEHTOB,
HauYMCNEHHbIX B Nepuos KpeauToBaHUA KnveHTa No yKasaHHbIM Bbllle OCHOBAHWAM, B CPOK He
nosgHee 3 (Tpex) gHel Ao AaTbl ynnaTtbl nocneaHero ExxemecayHoro naatexa.

4.9. TonHaa ctoumocTb KpeguTa, npegoctaBnaemoro KnMeHTy paccunTbiBaeTca B COOTBETCTBMMN
¢ ®epepanbHbiMm 3akoHoOM oOT 21.12.2013 Ne 353-d3 «O noTtpebutenbckom KpeauTte (3arime)».
MHPopmmpoBaHne KameHTa O MONHOM CTOMMOCTM KpeauTa ocyuwiectsasetrca baHkom po
noAanucanua MHamemnayanbHbix ycnosuit. MognucaHne NHANMBUAYANbHBIX YCA0BUIM NOATBEPKAAET
$aKT 03HaKoOMIeHUA KnneHTa ¢ pa3mepom MOIHOM CTOMMOCTU KpeauTa.

N3meHeHne nonHom ctoumoctn Kpeanta odopmaseTca NyTem HanpasaeHUA ysegomaeHnAa baHKom
Knunenty (B T.4. no KaHanam AUCTaHLMOHHOIO 06CnyKMBaHMA), cogepKalero B cebe B T.4. HOBbIN
pa3mep NoaHOM cToMmocTu KpeauTa (3a MCKAOYEHMEeM CyYyaeB M3MEHEHWUA MOJIHON CTOMMOCTU
Kpeguta no ocHoBaHuaMm, Tpebylolwmm B COOTBETCTBMM C ycnoBusamu KpeguTHOro Aorosopa
odopmneHma CTopoHaMm AONONHUTENIbHOIO CornaweHuns K KpeautHomy gorosopy).
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4.10. Cpoku n cymmbl noraweHuna Kpegurta u ynnaTbl NPOLEHTOB 3a Mo/b30BaHUe Kpegutom
onpegeneHbl F[padrMKom nnaTtexkemn, Npm SToOm:

4.10.1.MNepBbii ExkemecsyHbit nnatexk no KpeauTHOMy [0roBopy BK/OYaeT B cebs TONbKO
NPOLEHTbI 33 N0/NIb30BaHMe KpeanTtom, HauncaeHHble 32 nepBbln PacyeTHbI nepuoa;

4.10.2. ExkemecayHblit nnatex no KpeguTHoMy [0rosopy BKAtoYaeT B ceba niatexk B noraweHue
yactu OcHOBHOro pfJonAra M MNPoOUEHTOB 3a Nonb3oBaHWe KpeauTom, HauMCNeHHbIX 33
COOTBETCTBYIOLWMIA PacyeTHbI Nnepuoa;

4.10.3. MocneaHunit ExxemecsuHblt nnatex no KpeguTtHoMy A0roBopy, BKAOYaeT B ceba naaTex no
BO3BpaTy BCeM OcTaBLIenca 3a40/KeHHOCTM No KpeaunTy, B TOM Ync/ie NPOLEHTOB 3a N0/Ib30BaHMe
Kpeautom, HauMcneHHbIX CO AHA, caeaylowero 3a AHEM nociegHero HauMcaeHMa NPoLEeHTOB, No
AeHb OKOH4YaTenbHOro Bo3BpaTa KnveHTom Bcel 3afo/iKeHHOCTM no KpeguTy BKAKOUYMTENBbHO.
Pasmep nocnegHero ExxemecayHoro nnatexka no KpegMTtHOMy [0roBopy MOMKET ObiTb M3MEHEeH
(yBenuyeH) Ha cymmy MpOLLEHTOB 3a MoJib30BaHMe KpeguTom, Hauuc/ieHHbIX B TeyeHne CpoKa
KpeauTta, U HeynnavyeHHbIx KAneHTOM Ha Aaty nocneaHero ExxemecayHoro nnatexa.

4.11. KnmneHT ynnaumBaeT HauumcneHHble baHKOM npoueHTbl 3a nosnb3oBaHue Kpeautom
eXXeMeCAYHO B COOTBETCTBUM C MpadMKOM nnaTexen.

4.12. Mpwn otcytcTBuM y KnneHTa npocpoyek B ucnonHeHun obasaTenbcts no KpeguTHomy
O0roBopy, M3 cymmbl ExXemecA4yHOro nnaTexa noraweHwWo B MepByl0 o4vepeab noanexar
obasaTenbctBa KaveHTa No npoueHTam 3a NOAb30BaHWe KpeauTom, HAYMUCAEHHbIM  3a
COOTBETCTBYIOLMI PacyeTHbI Nepuos, AeHeXHble cpeacTBa B OCTaBLUENCA CyMMe HanpaBAsaoTCA
B noraweHue 4yactn OCHOBHOro gora.

Mpn Hanuuuu y KnveHTa nNpocpoyvek B MCNONHEHUM 006MA3aTenscTB nNo KpeauTHOMy AOrosopy,
pasmep E)XemecauyHOro nnatexa, yBENMYMBAETCA Ha CYMMY MNEeHeW, HaYMCneHHblXx baHkom B
cootBeTCcTBUU € NHAMBUAYyanbHbIMKU ycnosuamu. B aTom cnyyae noraweHue 3af0nXKEHHOCTU
OCYLLECTB/IAETCA B NOpPALKE, NPeayCMOTPEHHOM N. 4.18. HacToAWwMX YCNOBUN.

4.13. W3meHeHue paduKa nnaterken B COOTBETCTBMM C 3aaBAeHMEM KAMeHTa, B T.4. CPOKOB U
CyMM noraweHua Kpeauta 1 ynaaTbl NPOLEHTOB 3a NONb30BaHWe Kpeantom, ykasaHHbIx B Fpadumke
nnaTexKen, OCyLecTBAAETCA NyTeM HanpasneHua baHkom KnueHTy yBegomneHus, cogeprKallero
N3MeHeHHbI TpaduK nnatexken B cnegyowmx Cayvanx:

4.13.1.B 3aBMCMMOCTM OT AaTbl ¢aKTUYecKol Bblgaunm KnveHTy Kpeauta u/wam aatbl ynnatbl
ExxemecayHoro nnartexxa no KpeauTHoMy AOroBopy, € COXpaHeHMem obLLero Cpoka KpeanuToBaHMs,
ycTaHoBAeHHOro NHAMBMAYyanbHbIMW YCIO0BUAMMK;

4.13.2.B cnyyae ocywecteneHna KnmMeHTom B nopagke, onpefenéHHom B MHAMBUAYaNbHbIX
YCN0BUAX, YaCTUYHOIO AOCPOYHOro noraweHuna Yactm Kpeaumra;

4.13.3.B cnyyae npepoctasneHnA KAMEHTYy OTCPOYKM B COBeplleHMM ynnaTbl ExXemecAvyHOro
nnatexa no KpeautHomy gorosopy no noraweHnto OCHOBHOro Ao0/ra u/Mnm ynnate npoLeHTos,
HaYMCNEHHbIX 32 NoAb30BaHUe Kpeantom no 3aasneHunto KaneHTa, HanpasaeHHoMy B agpec baHKa
Ha paccMoTpeHue;

4.13.4.B cnyyae mM3mMeHeHMA nopagKa noraweHus Kpepguta (echn npeaycMoOTPEHO YCA0BUAMM
NpPorpammbl KpeanToBaHUA);

4.13.5. B cnyvyae nameHeHMA No COor/lalleHunto CTOPOH pa3mepa NPOLEHTHOWM CTaBKK 33 NO/Ib30BaHMeE
Kpeautom;

4.13.6. Mo cornacosanuto mexgy baHkom n KnmeHtom.

4.14. OdopmneHune nameHeHusa MNpaduka nnatexen no KpegutHomy AOroBopy NPoOM3BOANTCS:
4,14.1. UameHeHne [lpadumKa noraweHna No OCHOBAHWAM, yKalaHHbIM B nn. 4.13.1. - 4.13.4.
HacToAlwmx Ycnosui, obopmnaeTca B COOTBETCTBUM C N. 7. UHANBMAYANbHBIX YCNOBUK;

4.,14.2. UameHeHne [padumKka noraweHna no OCHOBaHMAM, YKasaHHbim B nn. 4.13.5. n 4.13.6.
HacToAawwmx Ycnosuin, odopmnaeTca nytem 3akaouveHua CTOpPOHamuM  AONONHUTENbHOrO
cornaweHua K KpegnutHomy 4orosopy.

4.,15. B canyyae HeynaaTtbl KaveHTOM npuumnTarowmxca baHky nnaterxkei no noraweHnto OCHOBHOTO
AONra /M ynnate NPOLEHTOB, HAYMUCAEHHbIX 3a Nnosb3oBaHWe KpeguTtom, B [aTy nnaTexa,
YKa3aHHble CyMMbl CYMTAOTCA MPOCPOYEHHOM 3aJ0/IKEHHOCTbIO CO AHA, cneaytowero 3a [aTton
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nnatexa.

4.16. B cnydyae nosHoro gocpovHoro noraweHua Knventom Kpeauta KnmeHTt o06A3aH B AeHb
[0CPOYHOro noraweHma Kpeauta ynnatnte baHKy npoueHTbl 33 Noab3oBaHne Kpegmutom 3a Becb
CPOK aKTMYecKoro nosb3oBaHMA KpeauTom, paccyMTaHHble B MNOPAAKE M Ha YCNOBUAX,
onpeaeneHHbix B NHOMBMAYANbHLIX YCNOBMAX, U MHble NAaTeXxu, npuumtarowmeca baHky no
KpegutHomy gorosopy.

4.17. B cnyyae HapyweHusa KaneHtom cBoux 0b6asaTenbcTs No KpeantHomy A0roBopy BCe BHOBb
nocrtynatowme oT KaneHTa B noraweHume 3a40/1KeHHOCTM baHKy NaaTeXX M HaNnpPaBAAKTCA B nopAaKe
cneayrouein oyepeaHoCTH:

4.17.1.Ha ynnaty npoLeHTOB 33 nNoAb3oBaHWe KpeauTOM, HE WCNOJIHEeHHbIX B CPOK,
npeaycMoTPeHHbI KpeanTHbIM J0r0BOPOM;

4.17.2. Ha noraweHune OcHoBHOro fonra no Kpeauty, He UICNONIHEHHOTO B CPOK, NPeAyCMOTPEHHbIN
KpeauTHbIM JOrOBOPOM;

4.17.3. Ha noraweHne HavyuceHHbIx neHel (wtpados);

4.17.4. Ha noraweHne NPOoLLEHTOB 3a N0/Ab30BaHMe Kpegntom, Npmu HaCTYNIEHUU CPOKA UX NNATEXKA;
4.17.5. Ha noraweHne OcHoBHOro goara no Kpeguty, Nnpu HacTynJieHMn CPOKaA UX NNATEXa;

4.17.6. Ha noraweHune UHbIX NAaTeXKeln, NPeayCMOTPEHHbIX AEMCTBYIOWMM 3aKOHOAaTeNbCTBOM PP
UAn npuumnTatowmxca baHky naatexen no KpeguTtHOMy A0roBopy, B TOM Yucae naaTexken Ha
noraweHue cyaebHbix n3geprkek baHKa Ha NnoayvyeHMe UCNONHEHUA No KpeanTHoOMy A0roBopy.
4.18. baHK 3auucndeT noctynatowme B MoraweHne 3a40/KEHHOCTU [OEHEeXHble cpeactsa B
nopsake o4epesHOCTH, YCTAHOBNEHHOM N. 4.17. YCNoBWi, TaK}Ke B TEX Cy4anX, KOrga B NAaTEXKHbIX
AOKYMEHTaxX yKa3zaH MHOW NOpALOK 04epeaHOCTH.

5. YCNOBUA U NOPAOOK NPEAOCTAB/IEHUA KNNUEHTY KPEOUTHbIX KAHUKYN

5.1. KnueHT BnpaBe 0bpaTntbca B baHK 3a npeaocTtaBneHnem emy KpeauTHbIX KaHUKYA.

5.2.  [arta Ha4yana KpeguTHbIX KaHMKYA AO/KHA coBMNagaTb ¢ JaTton nnaTtexa.

5.3. KpeauTHble KaHMKyAbl npepocrtasnaetrca KAMEHTY TONbKO B C/lydae OAHOBPEMEHHOrO
cobntoaeHuns cnepyowmx TpeboBaHuUM:

— KnueHT onnatmn He meHee 6 (LLectn) ExxemecAadHbix nnatexen no KpegutHomy g0orosopy u
He meHee 6 (Lectn) ExxemecadyHbIX NaTeKen nocse OKOHYaHMA KpeauTHbIX KaHUKyA (B caydae,
€cnn OHM BblNn NpenocTaBaeHbl paHee);

—  OTcyTCTBYIOT C/Ay4an HapyweHua KnuveHTOM CpPOKOB ynaaTbl EXMemecAuyHbIX naaTexem
cpokom bonee 5 (MATK) KaneHaapHbIX AHEN;

— [o okoHYaHuA cpoka KpeautHoro gorosopa octanocb He meHee 3 (Tpex) ExkemecsuHbix
nnaTexe;

— Ha paty o6pauwieHma KnneHta B baHK 3a nonyvyeHnem KpeguTHbIX KaHUKYA 3a0/13KEHHOCTb
no KpeanTHomy AoroBopy He 6blaa pecTpyKTypuU3MpoBaHa;

— Ha paty obpaweHua KnveHta B baHK 3a nonydyeHnem KpeauTHbIX KaHWKyn y KnueHTa
OTCYTCTBYET NPOCPOYEHHan 3a40/1KEHHOCTb N0 KpeanTHoOMy A0roBopy M/MAM MHbIM AOrOBOPaM,
3aKN0YEeHHbIM ¢ BaHKOM;

- KpeauTHble KaHWKyAbl npenocTaBaatoTca He vawe 1 (OaHoro) pasa 3a 12 ([BeHaguaTb)
KaneHaapHbIX MecALEes;

—  MMpununHa obpawieHma 3a npegoctaBneHmem KpeanTHbIX KaHMKyA, coobleHHas KnmeHTtom,
He cBA3aHa C yxyaweHnem GUMHAHCOBOro MoJsioXKeHMA KAneHTa (K TaKMm npuyYnHam, B TOM Yuncne,
OTHOCATCA: OTNYCK KnneHTa, KomaHaMpoBKa KNneHTa, MHAsA NpUYKMHaA, He CBA3aHHAA C yXyALeHNnem
¢durHaHcoBOro nonoxeHusa Knnenra);

— [Jata Hayana KpeguTHbIX KaHMKYN HacTynaeTt He paHee 10 (aecAtn) KaneHAapHbIX AHEN C
AaTtbl obpaweHna KnneHra.

5.4. KnueHT yKasbiBaeT nNpuuYMHY Heobxoaumoctu KpeauTHbIX KaHWKyn B 3asBAEHUM,
cocTaBneHHom B cBobogHoM ¢dopme, KoTOpoe Hanpasasetrca B baHk B T.4 no KaHanam
ANCTAHUMOHHOro 0b6cnyKmnBaHua. Ana npuHATMA peleHna baHK, B CpoK He 6onee 5 (Matu) paboumx
AHel ¢ aatbl nogaym 3asBneHma KAneHTom, ocywecTBAAEeT NpoBepKy cobatogeHnsa TpeboBaHmin ana
npegocTtasaeHna KpeaAuTHbIX KaHUKY/, NpeaycMoTpeHHbIX n.5.2 HactoAawmx Ycnosuin. B cnyyae
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NPUHATUA MONOMKUTENBHOTO pelweHua baHK HanpasnaeT B agpec KaveHta (B T.4. no KaHanam
ANCTAaHLMOHHOTO 06CNyKMBAHMA) yBEAOMEHME, COAEPKaLLlee U3MEHEHHDbIN paduK nnaTexen ¢
AaTbl  daKkTMyeckoro npepoctaBneHna KpeauTHbIX KaHWKYA. 3akaouveHue AO0MNOAHUTENIbHOro
cornaweHunsa K KpeguMTHomy AoOroBopy B 3TOM c/y4vae He TpebyetcA. Mocne npepoctaBneHuA
baHKkom yBegomsieHUA KnneHT He BNpaBe O0TKa3aTbCA OT KpegUTHbIX KaHMKY .
5.5.  KpeauTHble KaHUKy/bl NpegocTaBnaeTca KaneHTy Ha chefyowmnx YCA0BUAX:

— KpeauTtHble KaHMKyAbl NPeaoCcTaBAATCA ATNTENbHOCTBIO, KOTOPAA YKa3aHa B 3aAB/IEHUY;

— B nepuog KpeanTtHbix KaHUMKyN KnaneHT ocBoboKaaeTca oT ynaaTbl ExkemecAuHbIx nnaTexken,
cnepyowmx 3a gaton nogaum KnmeHTom 3afaBneHUA, B KONMYECTBE, YKa3aHHOM B 3asiB/IEHUU, HO He
b6onee 4 (YeTbipex) ExxemecauHbIX NnaTexeun;

— B cnyvae npepoctaBiieHna KpeAuTHbIX KaHWKYN CPOK KpeauTOBaHUA YBe/IMYMBAETCA Ha
KONMYeCTBO KaNeHAApPHbIX AHeM neproaa KpeanTHbIX KaHUKyA.
5.6. 3a npepoctasneHue baHkom KnueHTy KpeAuTHbIX KaHWKyn KaueHT ynnaumsaeT baHKy
KOMMCCUIO B COOTBETCTBUMN C Tapndamm, AeUCTBYIOWMMN Ha AaTy nogayun KnmeHTom 3asaBneHums.
Komucecma He B3MmaeTca B cayyae NPUHATUMA BaHKOM OTpuuaTenbHOro pelleHua B pesynbraTe
paccmoTpeHuA 3aAasaeHnA KnneHra.
5.7.  MNpu npepoctasneHnn baHkom KnmeHTy KpeAWTHbIX KaHUKYN B NOPALKE U HA YCNOBMUAX,

NPeAyCMOTPEHHbIM HACcTOAWMM pa3aesiom YCN0BUM, C AaTbl NPeAOoCTaBNEHNA KaXKAOro nepuosa
KpeauTHbIX KaHWKYN CPOK KpeauToBaHWUA YCTaHAB/AMBAETCA pPaBHbIM CPOKY KpeauToBaHuA,
AelCcTBylOWEMY 00 AaTbl NpeaocTaBneHns KpeauTHbIX KaHUKYA, YBEMYEHHOMY Ha KOJMYEeCcTBO
KaNeHAapHbIX AHer KpeAuTHbIX KaHWKyA. [laTa OKOHYaHMA CPOKa KpeauToBaHUA B C/yyae
npenocTasieHna KAMeHTy OHOTO MM HECKONbKUX NepuoaoB KpeAuTHbIX KaHUMKYN B TeyeHue
CpoKa aenctemA KpeanTHoro 4oroBopa onpeaenaeTca UCXoas U3 yBeMYeHMA CPOKa KpeamMToBaHNs
Ha KOZIMYECTBO Ka/leHAAPHbIX AHEN BCex NpeaocTaBaeHHbIX KpeaAnTHbIX KaHUKyA. HauncneHHble 3a
nepuoa Aencteusa KpeguTHbIX KaHMKYN NPOLEHTbI 33 NONb30BaHMeM KpeguTtom, noanexar ynaarte
B MepuoAe, Ha KOTopblli Bbln yBE/NIMYEH CPOK KpeauToBaHWA, YyBENMUYMBAA pasmep ExxemecayHoro
nnartea.

6. NMPABA U OBA3AHHOCTU CTOPOH.
6.1. KnueHT nmeert npaso:

6.1.1.TpebosaTb NnpeaocTaBneHua Kpeauta B ob6bemax, CPOKax U Ha YCAOBUSAX, MPEAYCMOTPEHHbIX
KpeautHbim pgorosopom. KAneHT BMNpaBe OTKasaTbCA OT nosyvyeHuA Kpeauta MNOAHOCTbIO UM
4aCTUYHO, YyBEAOMMB MUCbMEHHO 06 3TomM baHK A0 HacTynaeHWs cpoKa McnosHeHua baHKkom
o0b6A3aTenbCTB No Bblgave Kpeauta.

6.1.2./locpo4yHO npounsBecTn noraweHue KpeauTta v ynnaty NpoueHTOB B MOJIHOW CymMMe WU
4aCTMYHO NpPU YCNOBUKM COBNOAEHNA O4YEepeSHOCTH, YCTAaHOBAEHHOW B N.4.17. HacToAWMX YCNOBUIA.
YacTMyHoe A0CPOYHOE NoralleHne KpeauTa OCyLeCcTBAAETCA He No3aHee caeaylowero paboyero
OHA 32 AHeM NOJlyYeHUA 3aABAEHUA 3aeMLLNKA, He3aBMcMMo oT [laTbl naaTeKa.

6.1.3.B TeueHue 14 (YeTblpHaaLaTH) KaneHAapHbIX AHEN C AaTbl NonyvyeHna Kpeanta KnmeHT umeet
npaBo AOCPOYHO BEPHYTb BCHO cymmy Kpeauta 6e3 npeaBaputenbHoro ysegomseHua baHka ¢
ynaaTon NpoueHToB 3a GaKTUYECKUIA CPOK KpeanToBaHuUA.

6.1.4.Mony4yatb B opuncax baHKa no 3anpocy oanH pas B MecaL, becnnatHo 1 ntoboe KoaNYecTBo pas
3a nnaty (ecam npegycmoTtpeHo Tapubamm baHKka) cneaytouyto MHGopmaLmio:

- pasmep Tekylwen 3aaomKkeHHOCTU Kanenta nepes baHkom no KpegutHomy gorosopy;

- 0aTbl M pa3mepbl MPOU3BEAEHHbIX N NPeACTOALWMX NaaTexen no KpeautHomy Aorosopy;

- WHble CBeAeHUA, yKasaHHble B UHAMBMAYANbHbIX YCIOBUAX.

6.1.5.MpepoctasnTb baHKy Npaso NPon3BoOANTb CNMCaHME AeHEXKHbIX cpeacTs co CyeTa, a TakXe C
Nobbix WUHbIX cyeToB KnmeHTa, OTKpbITbIX B BaHKe, B MoraweHuve ero 3aAo0/IKEHHOCTM no
KpeantHomy gorosopy B [aTy nnaTexa, B noraweHne 3aa0/KeHHOCTU KaneHTa no npoueHTam,
HauyMC/IeHHbIM 33 NOJ/Ib30BaHWe KpeauTom, A0 HACTyMN/JeHUA CpOKa MX naaTtexka, onpeaesieHHoro
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KpeauTHbIM OrOBOPOM, @ TaKXKe B C/lydae Heynnatbl KnneHTom npuumtatowmxca baHky nnatexen
no noraweHuto OCHOBHOrO A0Ara U/MAKN NPOLEHTOB, B AaTbl/CPOKM, yCTaHOBNEHHbIE B KpeanTHOM
porosope. CnnucaHne AeHeXHbIX CpeacTB ocylecTBnAeTca baHKom B pamKax aencrsytowmx popm
6e3HaNNYHbIX PacyeToB pPaACYETHbIMM OOKYMEHTAaMM, YCTaHOBNEHHbIMM baHkom Poccuum (B
YaCTHOCTM, MHKACCOBLIMWU MNOPYYEHUAMU, BAHKOBCKMMU Opaepamm).

6.1.6.MoTtpeboBaTb OT baHKka npegocTaBneHMAa MHAMBUAYaANbHbLIX YCAOBMA NO 3aKNHOYEHHOMY
KpeantHomy forosopy Ha BymarKHOM HOcuTene, a Takke UHPopMaLMIo O AaTe, MecTe U cnocobe
noanucaHua (3aknoveHuna) KpeantHoro gorosopa.

6.1.7.TpeboBaTb NpeKpaleHs HanpasBieHns coobLLeHN MHPOPMALIMOHHOIO XapaKTepa, a TaKxKe
KOMMEPYECKMX, PEKNAMHBIX U MHbIX MaTEPMAN0B, CoOAepKalmx NpeasioKeHUA BOCN0/1b30BaTbCA
npoaykTamm u ycnyramu. [pu 3TOM OTKa3 OT COrlacMa Ha nonyvyeHne MHGOPMALMOHHbIX
COoObLEHNIM HE BNeYeT OTKa3 B KpeaUTOBaHUN.

6.2. KnueHt 0ba3yerca:

6.2.1. Bo3BpaTuTb NOAyYEeHHbIe B COOTBETCTBMU C KpeanTHbIM 4OrOBOPOM AEHEXKHble CpeacTBa B
NoAHOM Ob6beme M ynnaTuTb BCE MPOLEHTbI 338 UX UCMOJIb30BaHWE B COOTBETCTBMU C YC/IOBUSMU
KpeauTtHoro gorosopa.

6.2.2. He nosgHee gHs d¢akTuUyeckoro npegocrasneHna Kpeguta no KpegutHomy AorosBopy
npeaocTaBuTb baHky opopmneHHoe Cornacne/oTkas Ha NoslydeHUe KpeguTHOro otyeta Knmenra B
6OPO KPeaAUTHbIX UCTOPUI, C KOTOPbIM(bIMK) COTPYAHMYAET BaHK.

6.2.3. B TeueHue cpoka KpeanToBaHMA No KpeauTHOMY AOroBopy NpeaocTaBAsTb No TpeboBaHUtO
BaHKa ntobble AOKYMEHTbI, HEOOXOAMMbIE ANA KOHTPOAA 3a BbINOJIHEHWEM ycnoBuit KpeguTHoro
[0roBopa, B TOM UYncCne ANs OLUEHKM naaTterkecnocobHocTM KnmeHTa U NoATBEPKAEHUA LLeNIeBOro
MCNONb30BaHUA KPeAUTHbIX cpeacts, B 060N MOMEHT 40 MNONHOIO BbINOJHEHUA BCEX
obasaTenbcts nepesn baHKom, n obecneumBaTb [OCTOBEPHOCTb CBEAEHWI, MPeAoCTaBAAEMbIX

BaHKy.

6.2.4. B TeuyeHue 5 (Matn) pabounx aHen yBeaoMUTb BaHK:

6.2.4.1. O BO30OY)KAEHMW B OTHOWEHWUM KnumeHTa yYronoBHOro Aena B COOTBETCTBUM C
OeNCTBYIOLWMM YroNI0BHO-NPOLLECCYaNbHbIM 3aKOHOAATENIbCTBOM;

6.2.4.2. 0 BO3OYXAEHMW B OTHOWEHUM KAneHTa B COOTBETCTBUM C LEMCTBYHOLLMM

rpa*kAaHCKo-NpoLeccyasibHbIM 3aKOHOAATENbCTBOM Aefa 0coboro npowusBoAcTBa O NMPU3HAHWUM
rpakAaHWHa OrpaHMYEHHO AeecnocobHbIM  MAM  HedeecnocobHbiM, 06 ycTaHOBAEHWUU
HenpaBU/IbHOCTEN 3anuMcei B KHUrax akTOB rPa*KAaHCKOro COCTOAHUSA, 0 npeabasieHun KaneHtom
MAn K KNIMEeHTy UCKOB B MopsAKe rpaxAaHCKOro CyAonpou3BOACTBA, CMOCOGHbIX MOBAUATL Ha
ncrnonHeHne KnmeHtom o06a3aTensCcTs no KpeautHomy forosopy;

6.2.4.3. 0 npeabsBaeHMN K KAneHTy ucka 06 ynnate [eHEeXHOM Ccymmbl uam o6
nctpeboBaHMM MMYLLECTBA, Pa3mMep KOTOPOro CTaBUT NOJ COMHEHWE BbINOAHEHME KaneHTom
0653aTeNbCTB, NPEeAYCMOTPEHHbIX KpeanuTHbIM AOTOBOPOM;

6.2.4.4. O HACTYM/IeHUN WHbIX O0OCTOATeNbCTB, KOTOPble MOryT MnoB/eYb 3a cobou
HeBbINONHeHWe KnaneHTom ycnosuii KpegutHoro Aorosopa, 1 0 mepax, npuHumMmaemMbix KaneHtom
ANA BbINONHEHUA BCex ycnoBuit KpegutHoro gorosopa.

6.2.5. B TeuyeHue 5 (Matn) paboumx AHEN, C NPUNOKEHUEM COOTBETCTBYIOLMUX AOKYMEHTOB,
yBenomuTb baHK o cneaytolem:

6.2.5.1. 0 CMeHe nacnopTa rpaxaaHuHa PO KnmeHTa;

6.2.5.2. 06 n3ameHeHun damuanu, UmeHun, otyectsa Knmenra;

6.2.5.3. 06 M3MeHeHWM ajapeca perncTpauum no MecTy KUTenbcTBa W/uamM mecta
daKTUYecKoro npoxmBaHnA KnmeHTta, ykasaHHoW B KpegmMTtHom Aorosope;

6.2.5.4. 0 CMeHe mecTa paboTbl KaneHTa;

6.2.5.5. 06 M3meHeHUn cemeiHoro nonoxkeHunsa Knnexra;

6.2.5.6. 06 n3meHeHmMn gomaluHero, paboyero nnm mobunbHoro tenedoHos, e-mail KnmeHra,

YKa3aHHbIX B KpeanTtHOM gorosope.
6.2.6. HesameanutenbHo m3Bewatb baHKk o A06oM M3MEHEHUM B 3aABIEHUAX M 3aBEPEHUAX
KnneHTa, yKasaHHbIX 3aAaB/IeHUMN.



97

6.2.7. ObecneunTb B [laTy nnatexka He nosgHee 23-00% (N0 MOCKOBCKOMY BpemeHM) Ha CueTe
HaNYne [EHEXHbIX CPeACTB B pa3smepe, AOCTAaTOYHOM AAS MOraleHMAa COOTBETCTBYHOLLErO
ExkemecAYyHOro nnatexa no KpegutHomy gorosopy.

6.2.8. He wucnonb3oBaTb KpeauTHble CpeacTBa, NOJyveHHble no KpeguTHoOmy A0rosopy, Ha
cnepyrowme Lenu:

6.2.8.1. Ha noraweHne UHbIXx 06A3aTeNbCTB KPpeaAnTHOro xapaktepa KnneHTta nepes baHkom
n/vnu nepeg gpyrumun 6aHKamm ecnm MHoe He yKasaHo B MHAMBUAYaNbHbIX yCNoBMAX KpeantHoro
A0roBopa);

6.2.8.2. Ha noraweHne o06A3aTenbCcTB TPETbMX AUL, B T.4. nepen baHKom (npAmo wau

KOCBEHHO) 1U/unn nepeg Apyrumm 6aHkamu (ecam MHoe He yKasaHo B MIHAMBUAYaANbHbIX YCAOBUAX
KpeguTtHoro gorosopa);

6.2.8.3. Ha NpeAoCTaBieHMe 3aMMOB TPETbUM INLAM UAWN HA NOralweHne 3aMMoB TPETbUX
g,
6.2.8.4. Ha ¢uHaHcMpoBaHWe npuobpeTeHns KANEeHTOM WAM TPEeTbMMWU ANLAMU LIEHHbIX

B6ymar 1 MHbIX GUHAHCOBbIX aKTUBOB C Le/Iblo NOJIyYeHMA Aoxo4a B pe3y/abTaTe Ux nocneaytoLlen
NPoAaXKn Nocsie yBe/NMYEHNS UX PbIHOYHOM LLEHbI;

6.2.8.5. Ha $MHAHCMpPOBAHWE y4YacTUA KnuMeHTa UM TPeTbUX AL, B NO0Tepeax M a3apTHbIX
urpax;

6.2.8.6. Ha PMHAHCUPOBAHUE TEPPOPUCTUYECKON U UHOWN AEeATeNbHOCTU, NPOTUBOPEYaLLEN
TpeboBaHMAM 3aKOHOAATENLCTBA PO;

6.2.8.7. Ha LLesn, cBA3aHHbIe C NpeAnpPUHUMATEIbCKOM AeATEe/IbHOCTbIO.

6.2.9. o nonHoro noraweHua baHKy 3af0/KEHHOCTU NUCbMEHHO YyBeAOMNATb baHK o
NpeaoCTaBNeHUN AEHEXKHbIX CPeACTB IPUANYECKUM AN GUIMYECKMM NMLAM B BUAE 3alMa WU
$MHAHCOBOWM NOMOLLM, NPW BbICTYMN/IEHMUM B POIN NOPYYUTENA MO YbMM-INMH0 06A3aTeNbCTBAM.

6.3. baHK umeert npaso:

6.3.1.0TKa3aTtbcA oT 06a3aHHOCTM BblaaTb KnneHTy Kpegut no KpeanTHOMy A0roBopy Npw Hanumm
06CTOATENBCTB, OYEBUAHO CBUAETENLCTBYIOWMX O TOM, YTO CymMa 3aJ0/KEHHOCTUM He byaeT
BO3BpalleHa KaneHTom B ycTaHOBAEHHble KpeguUTHbIM A0rOBOPOM CPOKMU.

6.3.2.B cnyyae HapyweHua KnueHtom ycnosuii KpeauTHoro gorosopa B OTHOLEHMM CPOKOB
BO3BpaTa CyMM OCHOBHOro gonra W (Mau) ynnaTbl NPOLEHTOB MPOAOIKUTENBHOCTbIO (0bLWen
NPOAOMKUTENBHOCTBIO) 6onee yem 60 (LLlecTbaecaT) KaneHOAPHbIX AHEW B TeYeHMe MOCAeAHUX
180 (Cta BOCbMMAECATU) KaneHOapHbIX AHel BaHK Bnpase noTtpeboBaTb AOCPOYHOro BO3BpaTa
ocTaBleics cymmbl Kpeauta BmMecTe C NPUUUTAIOWMMUCA NPOLLEHTaMU U (MAKM) pacTopXKeHuA
KpegutHOoro porosopa, ysegomms 06 stom KnmeHTta cnocobom, ycTaHOBAEHHbIM KpeauTHbIm
AOroOBOPOM, M YCTAaHOBMB PA3yMHbIA CPOK BO3BpaTa OCTaBlUelncA cymmbl KpeauTa, KOTOpbI He
MoXKeT 6biTb meHee Yyem 30 (TpuauaTb) KaneHO4APHbIX AHEM C MOMEHTa HanpasiaeHua baHkom
yBegomneHus. B cnyvae HapyweHuns KnmeHTom ycnosuii KpeamtHOro AoroBopa, 3akAK4YeHHOTo Ha
CpoK meHee Yyem 60 (LecTbaecAaT) KaneHAapHbIX gHEM, NO CPOKY BO3BpaTa CYMM OCHOBHOIO A,0/ra
n (nnn) ynnatbl NPOLLEHTOB MPOAOMKMTENbHOCTLIO (06LWel NpoaoKUTEeNbHOCTbIO) Bonee Yem
10 (OecaTb) KaneHmapHbIX AHel baHK BnpaBe noTpeboBaTb AOCPOYHOrO BO3BpaTa OCTaBLUEMCS
cymmbl KpeauTa BmecTe € NpUYUTAOLLMMAUCA MPOLLEHTaMWN UK PACTOPXKEHMA A0roBopa, yBeA0oMMUB
06 atom KnmneHta cnocobom, ycTaHOBNEHHbIM KpeauTHbIM AOrOBOPOM, U YCTaHOBMB Pa3yMHbIN
CPOK BO3BpaTa OCTaBLehcA cymmbl KpeauTa, KOTOpbI He MoXeT 6biTb meHee yem 10 (JecaTb)
KaneHA4apHbIX AHEW C MOMEHTa HanpasneHua baHKom yBegomneHua. B cnyyae noraweHus
3aeMLNKOM MPOCPOYEHHON 3aZ0/IKEHHOCTU B CPOK, yKa3aHHbI B TpeboBaHuu, baHK B npase
HanpaBwUTb OT3blB TPebOBaHMA O NONHOM AOCPOYHOM noraweHun obasaTenbcTs no KpeautHomy
[0roBoOpy M OCTaBUTb YCNOBUA KpeamUTHOro J0rosopa NpexHUmMH.

6.3.3.T1pMOCTaHOBUTbL MM NPEKPATUTL AaNbHENLWYIO Bblaayvy Kpeanta NONHOCTbIO UAM YAaCTUYHO, U
notpeboBatb OT KnmeHTa AocpoyHOro BosBpata Cymmbl KpeguTa (MOAHOCTbIO MM B 4acTu),

%5 B ciryuae NIPOBEIEHNUS TIAHOBBIX TEXHOJIOTUYECKUX PaboT Ha CTOpOHe baHKa, BpeMs 00paboTKu NaaTesel MoXKeT
ObITh cokpaieHo. O MpoBelIeHNH IUIAHOBBIX TeXHONOrnueckux padot bank yBenomser Knuenros no Kananam
JUCTAaHIIMOHHOTO 0OCTYKMBaHUSI.
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HAYMCNEHHbIX MPOLEHTOB, a TaKXe WHbIX NaaTexen, npuumtalowmxca baHKky no KpeguTHomy
[lOrOBOPY, MpPY HapyweHun KnmeHTom cpoKoB Bo3BpaTa Kpeauta u/wam ynnatbl NPOLEHTOB 3a
nosb3oBaHue Kpeantom, yCcTaHOBAEHHbIX MHANMBUAYANbHBIMW YCAOBUAMU NPOLOIKUTENBHOCTbIO
(obwen npopmonkutensHocTbio) 6onee yem 60 (LLlecTbaecAT) KaneHAapHbIX AHEW B TevyeHue
nocnegHux 180 (Cta BOCbMUAECATM) KaNeHAAPHbIX AHEN.

B cnyyae npuHATMA BaHKOM pelweHna O NpUOCTaHOBAEeHWW Bblaaun Kpeauta, KnueHty
HanpasnAeTca yBeAOM/IEHME C yKa3aHMeM AaTbl U MPUYMH NPUOCTAaHOBAEHUA Bblgaum Kpegura.
Mpwn BbINONHEHUN KNMEHTOM YCNOBMN, YKa3aHHbIX B yYBeAOMJIEHWMU, NPUOCTAHOBAEHHOE paHee
KpegutoBaHue KnmeHta moxeT ObiTb BO306HOBNAEHO BaHKOM MO NMUCbMEHHOMY XO4aTalCTBY
KnueHTa.

B cnyyae npuHATMA BaHKOM peweHWs O HanpaBieHMW TpeboBaHMA O NpeKpaLLeHUM
AanbHenwen Bblgaum Kpepguta no KpeautHomy p[oroBopy M O AOCPOYHOM  MOralleHUn
obasaTtenbcts no KpegutHomy goroBopy (MOAHOCTbIO MM YacTUYHO), KnveHTy Hanpasnsetcs
cooTBeTCTBYlOLLEE YBEAOMIEHNE C TPeboBaHMEM AOCPOYHOro BO3BpaTa KpeamTa v MHbIX NnaTexemn
no KpeautHomy aorosopy (c ykasaHuem npuumH) B TedeHune 30 (Tpuauatv) KaneHaapHbIX AHEN C
MOMEHTA HanpasaeHua KaneHTy Takoro ysegomneHums.
6.3.4.TpeboBaTb oT KnneHTa B TeyeHne cpoKa aeictensa KpeguTHOro g4orosopa npeaocTaBieHun
MHGOPMALMM U  COOTBETCTBYHOLWMX MNOATBEPKAAOWMX [OKYMEHTOB 06 MCNOAHEHUM UM
ob6A3aTenbCcTB N0 KpeantHOMy 40roBopy, Npu 3TOM Kak B CPOKM, YKa3aHHble B COOTBETCTBYHOLLNX
NyHKTax KpeauTHoOro Aorosopa, Tak U B 11060 MOMEHT Ha OCHOBaHMWN NUCbMEHHOTo TpeboBaHUsA
baHKa.

6.3.5. YctynaTb, nepegasatb TPETbUM NNLLAM, B TOM YUC/e HE MmetoweMy 6aHKOBCKOM NNLLEH3UM,
M pacnopsXaTbCsa MHbIM 06pa3om cBOMMM NpaBamu No KpegMTHOMY A0roBopy, ecan KnneHtom npu
noANUCAaHUU WHAMBUAYANbHbIX YCNOBWI [0roBopa He Obl10 BbipaXeHO Hecornacue c TaKow
yCcTynkon. [Ons uenev Takon ycTynku BbaHK BnpaBe nepenaBaTb Atobomy dakTUYecKomy wau
NOTEHUMANbHOMY LLeCCMOHapuio ntobyto MHoopmaumio o KaneHte n ero 3af0/1KEHHOCTM Ha
YCNOBUAX KOHPUAEHLNANBHOTO UCNONb30BaHMUA.

6.4. baHK 06a3yetca:

6.4.1.0Ka3blBaTb KOHCY/bTaLMM NO BONPOCaM KpeanuToBaHMA B baHKe.

6.4.2.06ecneunto becnpensaTcTBEHHbIM AOCTYN K WHOOpMAuMM O pasmepe Tekylwen
3aponxKeHHoCcTM No KpegutHOmMy A0OroBopy, Aatax M pasmepax Npou3BeAeHHbIX U NpeacToALLNX
nnatexxern KnneHta no KpeautHomy porosopy no KaHanam AMCTaHUMOHHOTO O6CNYXKMBAHUA
UHTepHeT-baHK.

6.4.3.He no3gHee yem yepes 7 (Cemb) KaneHAAPHbIX AHEN C AaTbl BOSHUKHOBEHMUA NPOCPOYEHHOM
3af0/1KeHHocT no KpeauTty Hanpasutb B agpec KaneHta (B T.4. no KaHanam AUCTaHUMOHHOrO
06CNyKMBAHMA) yBEAOMNEHWE O HANAMYMM MPOCPOYEHHOM 3a[0/IKEHHOCTM MO KpeguTHOmy
aorosopy.

7. OTBETCTBEHHOCTb CTOPOH.

7.1. 3a HeBbINOAHEHWE WAW HeHaaneKallee BbinonHeHWe CTopoHamuM B3ATbIX Ha ceba
obsasatenbct8s nNo KpeauTHOMY [A0roBOpy OHM HECYyT OTBETCTBEHHOCTb B COOTBETCTBUU C
[EeNCTBYIOLMM 3aKoHoAaTenbCcTBoM P® 1 ycnosmamm KpeauTHoro gorosopa.

7.2. B cnyyae HecBoeBpeMEHHOro ucnosiHeHua KaneHtom obasatenbcts no ynnate OCHOBHOro
fonra u/wan ynnaTte npoLeHToB 3a nonb3osaHue Kpeautom, BaHK Bnpase B3bicKaTb ¢ KaneHTa
NeHW, paccyMTaHHble MUCXOAA W3 TO[0BOM MNPOLEHTHOM CTaBKM, YKa3aHHOW A/1Aa MeHu 3a
HenoralleHHYH B CPOK 3a40/1KeHHOCTb Mo KpeauTy, OT CyMMbl NPOCPOYEHHOM 331013 KEHHOCTH, 33
KaXkAbl IeHb MPOCPOYKM NAaTe)ka, HauyMHaA Co AHSA, CelyIOLLero 3a cooTBeTCTBylowen [aTtoi
naaTexa, yCTaHOBAEeHHOW KpeaAnTHbIM AOrOBOPOM.

8. CNMUCAHUE BAHKOM OEHEXHbIX CPEACTB CO CHETA(OB) KIMEHTA, OTKPbITbIX B BAHKE.
8.1. CnucaHue BbaHKOM AeHEeXKHbIX CpeacTB B NnoraweHve cymm 3agonkeHHocTn KnveHTa no
KpeautHomy porosopy (KpeguT, NpoueHTbl, MeHWM M Apyrue NnaTexu, npeaycMOTPeHHble
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KpeauTHbIM A0roBOPOM) MPOU3BOAWUTCA Ha OCHOBaHMM KpepuTHoro porosopa co CyeTta 6es
[LOMNONHUTENBbHOIO COrIACOBAHMA U yBEAOM/IEHUA MNOCAeLHero, nNpu ycnoBMM NpenocTaBneHun
KnveHTom BaHKy npaBa Ha cnvcaHue AeHeXHbIX CpeacTs.

8.2. CnucaHve BaHKOM AEHEXHbIX CPeAcTB B noraweHne cymm 3aao/KeHHoCTM KnveHTta no
KpeauTHOMYy AOroBOPY NPOM3BOAMUTCA B CIEAYHOLMX CNYYanX:

8.2.1. Mpw HacTynneHum cpoka(os) nnatexka(ei) no KpeauTtHomy f0rosopy — B AieHb HAcTynAeHuA
cooTBeTcTByloLWel JaTbl naaTexa no KpegutHomy 40rosopy.

8.2.2. MMpw 06pa3oBaHMM NPOCPOYEHHOM 3340/IKEHHOCTM NO KpeauTy U/mam npoueHTam.

9. KOHOUOEHUUANBHOCTD.

9.1. Kaxpgaa n3 CTopoH npu wucnonHeHnn KpeauTHoro gorosopa o06s3yeTcs CoOXpaHATb
KOHOMAEHUMANbHOCTb NONYYEHHON OT APYroM CTOPOHbl GUMHAHCOBOM, KOMMEPYECKON U Apyrom
MHPOPMALMM N NPUHMMATL BCE BO3MOXKHbIE MEpPbl K TOMY, YTOObl NPeaoXpaHUTb MOJYYEHHYIO
MHPOPMALMIO OT pasrialleHus.

9.2. epepgaya MHGOpPMaLUM TPETBUM NLLAM, ONYBNMKOBaHME UK pasraalleHne nHdopmaunm
OCYLLECTB/IAETCA TO/IbKO NO B3aMMHOMY coriacuto CTOPOH, 32 UCKNKOUYEHNEM CeayOWMX Cy4Yaes:
9.2.1. po npeAnonaraemoro PackpbITUs ee CTOPOHOM MHbopMaUUA yKe ABAeTcA 0bLLea0CTyNHON
He B pe3y/ibTaTe HapyLeHUs KaKon-1mbo Ku3 CTOPOH 00A3aTeNbCTB MO COXPAHEHMUIO TaKoM
MHbOPMALMM B TaliHe;

9.2.2. uHdopmauMa NOANENKUT PACKPLITUIO B CUY AEMUCTBYIOLLEro 3aKOHOAATENbCTBA (MpKU 3TOM
AOMNYCKAETCA PACcKpbITUE MHPOPMALMM TONBKO NNLAM, YKa3aHHbIM B 3aKOHE M TONIbKO B YKAa3aHHbIX
B 3aKOHE cayyanx u uensx);

9.2.3. uHdopmauma packpbiBaeTcs NpPodeccMoHaibHbIM COBETHMKAM (lopucrtam, ayautopam),
KoTopble 0653aHbl B CUNY cBOEM npodeccnmn coxpaHAaTb MHPopmMaLmio, nepesaHHyo CTOPOHaMM No
KpegutHOMy gorosopy, B TaiHe;

9.2.4. vHdpopMmauma pa3rnallaeTca no npeasapuTeslbHoOMy NMMCbMEHHOMY coraweHnto CTOpPOH.

10. NPOYUE YCNOBUA.

10.1. /lobble M3MeHeHMA W AononHeHuAa K KpeguTHoOMy A0roBopy, BO3HMKawline B Xxoae
ucnonHeHna KpegutHoro pgorosBopa o0QOPMAAIOTCA LOMNOJAHUTENbHBIMW  COMNAIEHUAMM K
KpeguTHOMy 40roBopy, KOTOpble ABASAIOTCA HEOTbeMIeMOM YacTbio KpeauTHoro gorosopa (ecnu
MHOE He YKa3aHOo B TEeKCTe HacToswero KpeanTHoro Aorosopa).

10.2. YBepgomneHusa (M3BeLEHUA, NMCbMa M MPOYME AOKYMEHTbI) CTOPOH APYr APYry CYMTatOTCS
HanpaBAEHHbIMW HaaneKalwmm obpa3om, ecim OHM 0PopM/IEHbI B MUCbMEHHOM BMAE, NOANUCAHbI
KnneHTom/ynoNHOMOYEHHbIM MpeacTaBuTeNieM baHKa M OTNpaBneHbl 3aKa3HbIM MOYTOBbIM
oTnpasneHnem, NMbo aoctasnieHbl KnMeHTom/Kypbepom BaHKa No agpecam CTOPOH, YKa3aHHbIM B
KpeautHom porosope, Bpy4vyeHbl MoA, pacnucky KaneHTty /ynosiHOMOYeHHOMY npeacTaBUTENIO
baHKa, "mbo HanpasneHbl KaneHTy no KaHanam ANCTaHUMOHHOIO 06CNYyKMBAHMA, B TOM YMCAe MO
3NEKTPOHHOM noute, NMbo oTnpaBaeHbl MHbIM CNOCOBOM, MO3BONAIOLWMM NOATBEPAUTL OTNPABKY
yBeaOM/IeHMA.

YBegomneHue cYnTaeTcs Hanpas/eHHbIM C AaTbl, NPOCTAaBAEHHOM NOYTOBbIM OTAENEHNEM B
NOYTOBOM KBUTAHUMM, C AaTbl noayvyeHua ysegomneHua CTopoHon KpeauTHoOro [Jorosopa,
YKa3aHHOM B yBeAOMJEHUWU (MpW [OCTaBKe KypbepoMm), UAM C AaTbl OTNPaBKM yBeAOMIEHUA
nocpeactBoM GAaKCMMUIBHOM CBA3W WAWM C [ATbl 3/IEKTPOHHOrO MNOATBEPXKAEHUA OTNPaBKM
coobuieHna, oTnpaBaeHHOro no KaHanam gUCTaHUMOHHOTO ob6cnyKmBaHma. YeegomneHune baHka,
HanpaBneHHoe B MHTepHeT-b6aHKe, cuMTaeTca NoaydyeHHbIM KAMEHTOM C MOMEHTA, KOrAa OHO CTaso
AOCTYMNHbIM AN 03HaKomneHua Knnerta B IHTepHeT-6aHKe, yBegomneHne baHka, HanpaBaeHHoe
B popme SMS-coobLueHuns, cunTaeTca nonydyeHHbIM KnveHTom B AaTy ero HanpasneHua KnveHTty
baHkom.

B cnyyae BO3HMKHOBEHWA MAaTepManbHOW BbIroAbl, NOJy4eHHOM 3aeMLUKOM OT SKOHOMUM
Ha NpoLeHTax 3a Nonb3oBaHWe Kpegmtom, u (Mamn) goxoaa, NOAy4eHHOro B HaTypasibHon dopme, B
CBA3M C OMJIATOM 3a HanoronaaTenblinKa (MONHOCTBIO MAWM YACTUYHO) OpraHM3auMAMKW TOBAPOB
(paboT, ycnyr) B ero uHTepecax, B cootsetcteum cnn. 1 n. 2 ct. 211 HK P®, cooTBeTCTBYIOWME CYyMMbI
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nogneKaT Hafloroo610KeHM0 B NOpAAKe, YCTaHOBEHHOM AeNCTBYOLWMM 3aKOHOAATeNbCTBOM PO,
0653aHHOCTb NO MCYMCAEHMIO HANOTa Ha A0X0A4bl 3aeMLUMKa C CYMM MaTepuanbHOM BbIroAbl U (Mn)
A0xo04a, NONYYEeHHOTO B HaTypanbHOM Gopme, a TaKKe MHGOPMMPOBAHUIO HAZIOFOBOrO OPraHa o ero
pasmepe BO3/10XKeHa Ha baHK nMo mecTy cBoero yyeTta. B cnyyae HEeBO3MOMKHOCTU yaepyKaHWS
BaHKoM Hanora Ha goxogbl GU3MYECKUX NNL, C CYMM MaTepuanbHOM Bbirogpl U (MnM) goxoaa,
NOMIy4eHHOro B HaTypanbHOM dopme 3aeMLUMK 0653aH CaMOCTOATENIbHO COM/IaCHO AENCTBYOLLEMY
HaNoroBoMy 3akoHogaTenbctey PP noaatb Ha/NoOroByl AEKNapauuio B HANOroBbli OpraH u
YyNAaTUTb Hanor Ha AoxoAbl GM3MYECKUX NINL, C CYMM MaTepuanbHOM Bbirodpl U (MAM) [oxoAaa,
NMONYYEHHOro B HaTypanbHOM ¢dopme. 3aemuMK Bnpase o0bpaTUTbCA B BaHK C NMCbMEHHbIM
3aAB/IeHMEM O NPefOoCTaBNeHUN emMy CNpPaBKM 06 yKa3aHHbIX 40X043aX U pa3sMepe UCYUCNEHHOTO
Hanora Ha AoXo4bl GUINYECKUX NIUL, C CYMM MATeEPUAIbHOM BbIrogbl U (MK) Aoxoaa, NOAYYEHHOTO
B HaTypanbHOi dopme, No dopme, yTBEPKAEHHON deaepasibHbiIM OPraHOM MCMOJHUTENbHOM
BNACTU, YNOJHOMOYEHHbIM MO KOHTPOJIIO 1 Hag30py B 061acT Hanoros 1 cbopos.

11. CPOK AENCTBUA KPEAUTHOIO AIOrOBOPA.

11.1. KpeautHbin goroBop AelctByeT A0 NOJHOro Bo3BpaTa KaneHTom KpeauTa, a Takke
noay4yeHma baHKOM BCeX MPUYMTAIOLLMXCA eMY NPOLLEHTOB, MEHM U UHbIX NAATEXKEN, ONpeaeneHHbIX
KpeauTHbIM 4OrOBOPOM.

12. NOPAAOK PACTOPXEHUA KPEAUTHOIO AOrOBOPA

12.1. KpeauTHbIn AOroBOpP MOXKET OblTb PacTOPrHyT no cornaweHuto CTOpoOH npu ycaoBuUM
noraweHnsa KaneHTom Bcel uMelowenca 3aA0/KEHHOCTU nepen baHkom no KpeauTHomy
aorosopy.
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OBLUME YCNOBMUA NPEOOCTABJIEHMA TMAO «BAHK «CAHKT-MNMETEPBYPI» KPEAUTOB
OUSUYECKMM JTMUAM HA NPUOBPETEHUE TPAHCMOPTHOIO CPEACTBA B PAMKAX
CTAHOAPTHbIX MPOrPAMM KPEAUTOBAHUA

1. TEPMWHbI U ONPEOENEHUA

3asBneHuMe — [JOKYMEHT, ycTaHOBneHHOM baHkom d¢opmbl Ha npepocTaBneHme Kpeawuta,
nognucaHHbIM KnueHTom, cogepkawmii B T.4. cornacne KnmeHta Ha obpaboTKy BaHKom ero
NepCcoHanbHbIX AAHHbIX, @ TaKXKe MHPopMauuto o KnmeHTe 1 ero goxoae, Heobxoanmyto baHky ans
NPUHATUA pelleHna o Bblgayve Kpeauta, n nepepaHHbln B baHK nnyHo nnbo no noute, nmbo ¢
MCMONb30BaHMEM MHbIX KaHANO0B CBA3M (B TOM Yyncne KaHanoB AUCTaHLMOHHOIO 06C/yKMBaHMWA)
Bpokep - lOpuaMYecKoe AMUO, OCYLLECTBAAIOLLEE  KOHCY/IbTUPOBAHME MOTEHLMaNbHbIX
KnuneHTos/3anoroparteneit, npuobpetarolwmx y unepa TpaHCNnopTHOE CPeACcTBO 3a cyeT KpeguTa.
fpaduk nnatexen - OOKYMEHT, SBAAIOWMIACA HEOTbEMIEMOM 4YacTbio KpeguTHOro Aorosopa,
npeaocTasasemblii baHkom KnveHTy 1 cogeprKawmn nHGopmaumo 0 CyMmax U gatax CrnucaHma
ExkemecauHbix nnatexen co Cyeta(-o8) KaneHTa B cyeT noraweHuns obasatenncts no KpeantHomy
Aorosopy. Pazmep ExxemecauHbix naatexen ykasaH B [paduke nnaterkein, KOTOpbIA COCTaBNAETCA
baHKkom 1 noanucbiBaetca KaneHtom u baHKkom.

[ata nnarexa — yctaHoBAeHHaa KpeguTHbIM LOrOBOPOM M yKasaHHasA B padmKe noraweHna aaTa
ynnaTtbl ExxemecAa4yHOro nnartexa.

Ownep — opraHmsauma (cafioH, marasuH) Mo npofdake TPAHCMOPTHbIX CPEACTB, Y KOTOPOM
3anorogaTenb npuobpetaeT MNpegmeT 3an0ra Ha YCNOBUAX €ro YacTUYHOM onsaThbl 3a cyeT KpeauTa.
Jorosop o 3anore (Jorosop 3a/s0ra) - 4OroBOp O 3a/10re ABMKUMOIO MMYLLLECTBA (TPAHCMOPTHOrO
cpeactea), Kotopoe 3asorogaTenb npuobpeTeT B Oyayllem, 3akatodaemblid mexkay baHkom wm
3anorogatenem.

JoroBop nopyunTtenbCcTBa — 40r0OBOP, 3aKAt04aeEMbI mexay baHkom u Mopyuntenem.
ExXemecAauyHbIX nnatex — awboi no ouepegHOCTM nnaTex KnveHTa no  noraweHuro
3a401KEHHOCTM 3a COOTBETCTBYOWMIM PacueTHbIN nepuoga,

3a4,01KeHHOCTb — COBOKYMHAA TeKyLWan 3a80KkeHHoCcTb KnmeHTa nepeg baHkom no KpegntHomy
[0roBopy, BKAoYawowas cymmy OCHOBHOro [0/ra, HeyniaavyeHHble MPOLEHTbl 33 NO/Ib30BaHME
Kpeantom u neHun/HeycToiku, npuyumnTatolmecs baHky B COOTBETCTBUM C YCNoBUAMU KpeaguTHOro
[0roBOpPa, a TaKKe MHble NaaTexkn no KpegmuTHoMy 4OroBOpY.

3anorogatenb — pM3nYECKOe NNLO - COBCTBEHHMK TPAHCNOPTHOrO CPeacTBa, NPUOBPETEHHOrO 3a
cyeT Kpeguta baHKa, 3akntoumslwee ¢ baHkom [orosop 3asnora v nepepaswee baHky B 3anor
MpeameT 3anora ana obecneyeHna mcnonHeHna KaneHTom ero obsszatenbcte no KpeauTHomy
O0rosopy.

MHauBupayanbHbie YCNOBUA- WHAMBWUAYA/NIbHO COMMaCoOBaHHble W nognucaHHble BaHKkom U
KnneHtom ycnosua npegoctaBneHma Kpeauta, aastowmeca HeoTbeMIeMOM YacTblo KpeauTHoro
[orosopa.

MHpOpMaALMOHHBIN ANCT — AOKYMEHT, pa3paboTaHHbIM baHKOM, cogeprKawmii nHbopmaymo ob
YCNOBMAX MNpPefoCTaBNeHUA, UCMNOb30BaHMA WM BO3BpaTa KpeawuTa, B T.4. CPOKM PAcCMOTPEHMUA
AHKeTbl-3aaB1eHMA. MHPOPMAUMOHHBIA NUCT pasmeltaeTcs baHKOM B MecTax OKasaHWsa ycayru
(MoppasaeneHns 6aHka M KaHanbl AUCTAaHLMOHHOIO 06CNYXKMBaHMA).

KnueHt — pusnyeckoe nnuyo, obpatmelueecs B baHK ¢ HamepeHUem NoAyYnTb, NONyYatoLLee Uau
nonyuunswee Kpeaut.

KpeAauTHbIA A0roBop — [0roBop, 3aKAHOUYEHHbIM B pamKax [loroBopa KOMMNAEKCHOro 6aHKOBCKOro
obcnymBaHusa, mexay baHKom M KnveHTOM, NpM COBMECTHOM YNOMWHAHWM B Aa/ibHENLIEM
nmeHyemble — CTOPOHbI, COrnacHo Kotopomy baHK 06Aa3yeTcs npenoctasutb Kpeaut KnaneHty B
pa3mepe M Ha YCNOBUAX, NpeayCMOTPEHHbIX AaHHbIM A0roBopoMm, a KaneHT 06a3yeTca BO3BPaTUTb
NONYYEHHYIO AEHEXHYIO CYMMY M YNAATUTb NPOLLEHTbI Ha Hee. HeoTbemnemol YacTbto KpegutHoro
Aorosopa AsnaTca MHAnBMAYanbHble ycnoBus U HacToswme Obuwme ycnoBua npenocTaBieHun
MAO «BbaHK «CaHKT-MNeTepbypr» ¢pU3MYEeCKMM NnMLLAM KPeanToB Ha NpuobpeTeHmne TPaHCNOPTHOrO
CcpeacTBa B paMKax CTaHAAPTHbIX NPOrpaMm KpeanToBaHus (ganee - «YcnoBua»).



102

OCHOBHOM AOAT — HEMOraleHHas YacTb NpeaocTaBneHHoro baHkom Knnenty Kpeauta.
Mopyuutenb - ¢u3myeckoe nMUO, 3aknoumBlee ¢ baHkom [loroBop nNopy4yMTeNnbCTBa ANA
obecneyeHuna ncnonHeHns KnmeHtom ob6asaTenbcTs no KpeantHomy A0orosopy.

Mpeamet 3anora — TPAHCNOPTHOE CPeACTBO, MHAMBMAYA/bHbIE MPU3HAKU KOTOPOro YKasaHbl B
KpegutHom porosope v [loroBope 3as0ra, npuobperaemoe B COOCTBEHHOCTb 3anoroaartena Ha
YCNOBUSAX YaCTUYHOM onaTbl 3a cyeT KpegmTa.

PacueTHblii nepuopg — BpPEMEHHOM nepuoa, 3a KOTopbii BaHK ocywecTBaseTr HayucieHue
NPOLEHTOB 33 N0Nb30BaHMe KpeauTtom.

CtpaxoBas KomnaHua (CTpaxoBLMK) — HOpPUAMYECKOE /MLO, CO3[4aHHOE B COOTBETCTBMU C
3aKOHO4ATEeNbCTBOM Poccuinckol depepauunm ana OCyLLeCcTBEeHMA CTpaxoBaHuA,
nepecTpaxoBaHMa, B3aMMHOrO CTPAaxOBaHMA W MOAYyYMBLUEE JINLEH3NKD HA OCYLW,eCTB/EHMe
CTpaxoBaHMA COOTBETCTBYIOLLEro BMAA B YCTAHOBAEHHOM 3aKOHOM NopAAKe.

Cyet — TekyLWMi cyeT B BantoTe KpeauTta, Ha KOTopbi baHK 3auncnaet cymmy KpeauTa n ¢ KOToporo
ocylLecTBasaeTcA noraweHne 3a40/KeHHOCTU. CYeT OTKpbIBAaeTCA B COOTBETCTBUM C OTAE/IbHbIM
O0roBopoMm, 3aKa4aembim mexay KnneHtom n baHkom.

2. OBLWUE NONOKEHUA

2.1. Hactosawwme YcnoBusa cogepat obLime nosioKeHUsa no KpeantoBaHuio KnmMeHTos, B T.u.
npasa 1 06a3aHHOCTM CTOPOH NO KpeanTHOMY A0roBopy, NpoYmne yCA0oBUS.

2.2.  [Ona 3aknoueHnsa KpegutHoro gorosopa KnueHT npeaocrtasnnet B baHk 3asBneHue (B T.u.
no KaHasam AUCTaHUMOHHOIrO OOC/YKMBAHWA) U AOKYMEHTbI, HEOOXoAuMble A5 NPOBeAeHUs
naeHTndumkaunm KnmeHTa B COOTBETCTBUM C TPebOoBaHUAMM BaHKa 1 3akoHoaaTebcTBa Poccuiickoi
depnepaumnmn, a TakkKe MHble JOKYMEHTbI B COOTBETCTBUM C TpeboBaHMAMM BaHKa, U3N10XKEHHbIMU B
NHpopmaymMoHHOM nucTe.

2.3. B cnyyae npuHATMA BaHKOM MONOMXMUTENBbHOrO peleHuA O 3aKkayveHun KpeauTHoro
aorosopa, CTOpOHbI 3aKA0YaoT AaHHbIN 4OrOBOP B COOTBETCTBUM C YCNOBMAMM, AENCTBYOLWMMMU
Ha 4aTy 3aKkaveHuMa KpeauTHOro Aorosopa M B COOTBETCTBUM C MOPALKOM, YCTAaHOBAEHHbLIM
OeNCTBYIOWMM 3aKOHO4aTENbCTBOM.

2.4. Ecnm nocne 3akntodeHua KpeautHoro pgoroBopa 6yger ycTaHOBAEHO, YTO KaumeHT B
3anaBieHUM M/ N npeaocTaBneHHbiX B BaHK AOKymMeHTax u/uMnu B oTBeTax Ha 3anpocbl baHKa
coobwmnn 3aBefOMO /IOXHbIE CBeAEHMA, CBUAETENbCTBYHOWME O TOM, 4YTO MNpeaocTaBfieHHan
KnneHTy cymma KpeauTa He 6yaeT BO3BpalleHa B CPOK, TO baHK BnpaBe B 04HOCTOPOHHEM NopAaKe
OTKa3aTbCA OT npegoctaBaeHna Knnenty Kpeauta B cooTBeTcTBUM C KpeauTHbI 4OroBOpPOM , A B
cnyyae, ecam Kpeaut yxe BblgaH, notpebosBaTb oT KnvMeHTa NOAHOro A0CPOYHOrO MOraleHua
umerowmxca nepen baHKom 06A3aTenbcTB € NPUMEHEHMEM CaHKUMWA, NPeaycMOTPEHHbIX
OencTByIoWMM 3aKoHogaTeNnbcTBOM Poccuinckon Pegepaummn n KpeantHbIM 40TOBOPOM.

3. NOPAAOK NPEAOCTABJ/IEHUA KPEOAUTA

3.1. baHK npepocTtasnaer KaueHnTty KpeauT B nopagKke M Ha YCNOBMUAX, onpefeneHHbIX B
KpegutHOM porosope, a KnneHT o6a3yeTtca Bo3spatutb Kpegmt B noNHOM o6beme U ynnatuTb Ha
Hero NPoLLeHTHbI.

3.2. KpeguT npenoctaBnneTca Ha Lenu, onpeaeneHHble B UHAMBMAYANbHbBIX YCAOBUAX.

3.3.  KpeauT npegocTtaBnseTcs B npenenax CyMmbl, yKazaHHOW B MHAMBMAYANbHbIX YCIOBUSAX.
3.4. KpeauT npenocTaBAAeTCA Ha CPOK, YKas3aHHbIN B MHAMBMAYANbHbBIX YCAOBUSAX.

3.5. Kpegut cumtaetca npenoctaBaeHHbIM BbaHKOM C MOMeHTa 3a4ucieHma baHKOM cymmbl
Kpeaunta Ha CyeT KameHTa. 3aumcneHHble B COOTBETCTBUM C ychoBuamn KpegntHoro gorosopa Ha
Cuetr KnueHTa pfeHeXHble cpeacTBa B [AeHb MX 3a4UC/IeHMA Mo pacnopsxeHuto KnumeHTa
NepeyYnCNAOTCA HA PacyeTHbIM cyeT unepa B oniaTy AOroBopa Kynau-nposa*Kn TPAHCMNOPTHOrO
cpeacTsa.

4. NOTAWEHUE KPEAUTA U NPOLIEHTOB 3A NOJ/1Ib3OBAHUE KPEAUTOM

4.1. [loraweHne Kpeguta M ynnata NPOLEHTOB 3a Noab3oBaHue Kpegutom npomssoauTcA
KnneHTom Ha ocHoBaHWKW KpeauTHOro A0rosopa, B NopAaKe, B CYMMax U B CPOKMK, onpeaeneHHble
B MHAMBMAYaNbHbIX YCNOBUAX.
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4.2. TMoraweHune Kpeguta n ynnata NnpoLLEHTOB 33 N0Ab30BaHWE KpeamMTtom npom3BoauTCA B TOM
Ba/toTe, B KOTOPOI 6bln NpeaocTaBneH Kpeaut, 3a cHeT AeHEeXHbIX CPeacTB, Haxoaawmxca Ha Cuete
KnneHTa.

4.3. [natex B noraweHue 3af4o0/KeHHocTu no KpeauTty u/mnm npoueHTam, HauyMCaeHHbIM 3a
nonb3oBaHne Kpegutom, cyYMTaeTCA WCNOMHEHHbIM KAMeHTOM CBOEBPEMEHHO B CAayvae
pa3smeLLeHMA COOTBETCTBYIOLLEN CYMMbl AEHEXKHbIX cpencTB Ha CueTe KnmeHTta B JaTy nnaTteXka He
nosaHee 23-00%° (N0 MOCKOBCKOMY BpeMeHw), Npu YCI0BUM NpeaocTaBaeHnsa KnmeHTom npasa Ha
CrncaHme geHeXHbIx cpeacTs co CyeTta B NopAagKe MHKAcCo.

4.4. Ynnata KameHTom BaHKy npouLeHTOB 3a NonAb3oBaHWe KpeanTom ocyLiecTBaAeTCA 3a BeCb
CPOK ero GpaKTM4YeCcKoro Ncrnosib30BaHUA.

4.5. HauucneHme npoueHTOB 3a No/sb30BaHMe KpeanTom HauyMHaAeTCA C KajseHZApHOro AHs,
cnepywowero 3a AHem Bblgaum Kpegurta, u 3aKaHUYMBaeTCA KaneHA4apHbIM AHeM noraweHua
3a40/MKeHHOCTM No KpeauTy, B noNHOM obbeme.

4.6. HaumcneHue NPOLEHTOB NPOM3BOAUTCS UCXOAA U3 GAKTUYECKOro KOJIMYECTBA KaJieH4apHbIX
AHel B roay (365/366). HaunucneHve npoueHTOB MPOM3BOAUTCA Ha CymMMy 3af0/eHHOCTU Mo
Kpeauty, oTpaxkeHHyto Ha CcyaHOM cyeTe, Ha Hayano AHA.

4.7.  PacuyéTHbIM nepuog 4Na HaYMCNeHMA NPOLLEHTOB onpeaenseTcsa cneayroumm obpasom:

- MepBbIn PacyéTHbI Nepuog yCTaHaBAMBAETCA C AaTbl, Ceayolwen 3a gHem obpa3oBaHUA
3301KeHHOCTM no Kpeaguty Ha CcyaHOM cYéTe, No AaTy NepBoro ExxemecA4YHOro nnatexKa;

- BTtopoit 1 nocneaytowme PacyéTHble Nnepuoabl — C A4aThl, Ceayowein 3a AHEM OKOHYaHMA
npeaplaywero PacyeTHoro nepuoga no gaty cneaytouwlero ExkemecayHoro nnatexa (obe aaTbl
BK/JIHOUMTENbHO);

- MocneaHuii PacyeTHbIN NepuoA - C 4aTbl, Caeaytowen 3a AHeEM OKOHYaHMA npeanocieaHero
PacuyeTHOro nepvoga no AaTy OKOHYaHWA CPOKa, Ha KOTOpbIA NpepoctaBneH Kpegut cornacHo
ycnosmam KpeanTHOro gorosopa.

B cnyyae, ecan gata OKOHYaHWA PacyeTHOro nepuvoga NPUXOAUTCA Ha BbIXOAHOM (Hepabouwii,
npasAHUYHbIN) AeHb, YKa3aHHaA gaTa NepeHoCcuTca Ha banXKanwmn cneayowmii 3a HUM Pabounii
AEHb.

Hayanom cneaytowero PacyeTHoro nepuoaa QAN HaAYUCNAEHUA MPOLEHTOB COOTBETCTBEHHO
yCTaHaB/AMBAeTCA  AeHb, CheayloWMin 3a OHEeM  OKOH4YaHuA  PacyeTHoro  nepuoaa,
CKOPPEKTUPOBAHHOIO C Y4ETOM BbIXOAHOTO (MK Hepaboyero NpasgHUYHOro) AHA.

4.8. B cnyyae ecnu [aTa nnatexa B [paduKe nnatexen NpuxoaAnTCA Ha BbIXogHOM (Hepabounit
npasaHUYHbINA) AeHb, He onpeaesieHHblI (He YyCTaHOBEHHbIN) Ha AaTy 3akatodeHua KpeguTtHoro
[0roBopa U He YyYTEHHbIN B [paduKe nnaterken:

4.8.1. ExXeMecaudHbl nnaTtex ynnadmeaetca KnneHTom B nepsbit Pabounit geHb, cnegyrowmin 3a
YKa3aHHbIM BbIXOAHbIM (HepabouMm npasgHUMYHbIM) AHem. YKasaHHaa B paduke nnatexken B
coctaBe cooTBeTcTBylolWero ExemecAyHoro nnatea cymma B MOralleHWe MPOLEHTOB,
HauMCNEeHHbIX 33 NONb30BaHWe KpeanTom, U3MEHEHMIO HE NOANEKMUT.

4.8.2. Cymma nNpoLEHTOB, AOHauucneHHasas KauneHTy co AHA, cneaylouwero 3a [lato nnartexa,
yKa3aHHoM B [padumKe naaTexken n npuxoasuleiica Ha BbIxogHoM (Hepabouunii NpasaHUYHbIN) AeHb,
He yyTeHHbI B [paduke nnatexkei, No nepsbit Paboumin aeHb, creayoWMin 3a yKasaHHbIM
BbIXOAHbIM (Hepabounmm npasgHUYHbIM) AHEM, B KOTOPbIA KAMEHTOM OCyLeCcTBAAETCA AaHHbIN
naaTex, BKAKOYUTE/IbHO, BK/IKOYAETCA B COCTAaB CyMMbl nocnegHero ExxemecAyHoro nnartexka no
KpegutHOoMy porosopy, noanexkawero ynnate KAnMeHTOM B OKOH4YaTeNbHbIA CPOK MoraweHus
06A3aTenbCcTB No KpeantHomy A0OroBopy.

4.8.3. NHdopmaumsa o daKTUUecKkom cymme nocnegHero ExxemecayHoro nnatexka no KpegutHomy
AOroBOpYy, C Y4€TOM CYMM MPOLEHTOB 33 NONb30BaHWEe KpeauTOM, HAYMC/EHHbIX B Mepuos,
KpeauToBaHua KnneHTa no npuynHe nepeHoca AaTbl(aat) nnatexka(-en), npuxoaauieinca(-uxca) Ha

26 B ciryuae IpOBEIEHNUS TIAHOBBIX TEXHOJIOTMYECKMX PaboT Ha CTOpOHe baHKa, BpeMs 00paboTKu naaTesel MoXKeT
ObITh cokpateHo. O MpoBeIeHNH TUIAHOBBIX TEXHOJIOrHUeckux paboT bank yBenomiser Kinuenros no Kananam
JUCTAaHIIMOHHOTO 0OCTYKMBaHUSI.
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BbIXOAHOW (Hepabouuii NpasgHUYHbLIA [eHb), He y4YTeHHbIN(-biXx) B paduKke nnatexein, U He
ynnavyeHHbix KnveHtom posoautca BaHKkom ao KnveHTa yBegomneHuem (B T.4. no KaHanam
ANCTAHLUMOHHOTO OOCAY)XMBaAHMA) C NPUNOXKEHMEM K Hemy pacwundpoBKM MNPOLEHTOB,
HAYUCNEHHbIX B Nepuoa KpeauToBaHMA KaneHTa No yKa3aHHbIM Bblle OCHOBAHMAM, B CPOK He
nosgHee 3 (Tpex) gHel Ao AaTbl ynnaTtbl nocneaHero ExxemecayHoro naatexa.

4.9. TonHasa ctommocTb Kpeanta, npenoctasnaemoro KineHTy, paccynTbiBaeTCA B COOTBETCTBUM
¢ ®epepanbHbiM 3aKoHOM OT 21.12.2013 Ne 353-®3 «O noTpebutenbckom Kpeaute (3anme)».
UHPopmmpoBaHne KameHTa O MOAHOM CTOMMOCTM KpeauTa ocyuwiectsasetca baHkom po
nognucanna MHansmnayanoHbix ycnosuid. Mognucanme MHOMBUAYANbHbBIX YCAOBUA NOATBEPKAAET
baKT 03HaKOMANEHUA KnmMeHTa ¢ pa3amepom MOJIHOM CTOMMOCTM KpeauTa.

N3meHeHWe nonHoM cTonmocTn Kpeauta obopmaaeTca nyTem HanpasaeHUA yseaomaeHna baHkom
KnneHTy (B T.4. no KaHanam AnMcTaHUMOHHOro obcnyXnBaHUA) cogepKallero B cebe B T.4. HOBbIV
pa3mep NosHON cToumocTn KpeauTa (3a UCKIOYEHMEM C/ly4aeB M3MEHEHUA MOJSIHOW CTOMMOCTH
Kpeguta no ocHoBaHuAaMm, Tpebylowmum B COOTBETCTBMM C ycnoBuamu KpeguTHOro [orosopa
odopmneHma CTopoHaMm AOMNOIHUTENIbHOTO corflalenns K KpeantHomy 4orosopy).

4.10. CpoKu n cymmbl noraweHua Kpeauta M ynaatbl NPOLEHTOB 33 NoJb30BaHMe Kpegmutom
onpezgeneHbl FpadmMKom nnatexxen, Npy STOM:

4.10.1.MepBbiA ExkemecsuHbit nnatexk no KpeauTHOMy [0OroBopy BK/O4YaeT B cebs TONbKO
NPOLEHTbI 33 NO/Ib30BaHME Kpeantom, HauncaeHHble 32 NepBbl PacyeTHbI Nepuos;

4.10.2. ExxemecsuHbIM nnatex no KpeautHomy A0roBopy BK/AOYAeT B ceba nnatexk B noralieHue
yacth OCHOBHOrO pJo0nra M TMNPOUEHTOB 3a nNonb3oBaHWe KpeauTom, HauMCNeHHbIX 33
COOTBETCTBYIOLWMIA PacyeTHbI Nepuos;

4.10.3. NMocnegHuin ExxemecayHbln nnatex no KpeanTHomy A40roBopy, BKAOYAEeT B ceba nnatex no
BO3BpaTy BCel OCTaBlIenca 3a40/KeHHOCTM No KpeguTy, B TOM YMCe NPOLEHTOB 3a NOAb30BaHMe
Kpegntom, HauMCAeHHbIX CO AHA, CAeaylowero 3a AHEM NociegHero Ha4YMcaeHMa NPOLEHTOB, NO
OeHb OKOH4YaTe/IbHOro Bo3BpaTa KaneHTom Bcelt 3afo/mKeHHOCTM no KpeawuTy BKAOYUTENBHO.
Pasmep nocnegHero ExxemecayHoro nnatexa no KpegutHomy [o0roBopy MoXKeT ObiTb M3MEHEH
(yBennuyeH) Ha cymmy NPOULEHTOB 3a Nonb3oBaHWe Kpegutom, HaumcneHHbiX B TeyeHne Cpoka
KpeauTta, U HeynnavyeHHbix KAMeHTOM Ha gaty nocneaHero ExxemecayHoro nnatexa.

4.11. B cay4yae ecnu [aTta nnaTerka no KpegmutHomy AoroBopy, yKkasaHHan B [paduKke nnatexen,
NPUXOAUTCA Ha BbIXOAHOW (Hepabouwmit npasgHUYHbLIM) OeHb, He onpeaeneHHbln (He
YCTaHOBNEHHbIN) Ha 4aTy 3aK/o4eHUA KpeanTHoOro 4orosopa M He yuTéHHbIN B [paduke nnatexen:
4.11.1. ExXeMecauyHbIi nnaTtex ynnadmsaetca KnneHtom B nepsbit Pabounit geHb, cnegyrowmin 3a
YKa3aHHbIM BbIXOAHbIM (HepabounMm npasgHUYHbIM) AHem. YKasaHHaa B paduke nnatexken B
cocTtaBe cooTBeTcTBYHOWEro E)emecAyHOro nnatea Cymma B MOraweHuMe MnpPOLEHTOB,
HAYUCNEHHBIX 33 NONb30BaHME KpeanuTom, USMEHEHUIO HE MOAENMUT.

4.11.2.Cymma NpoOLEHTOB, AOHauucneHHasas KaumeHTy co AHA, cneaywouwero 3a [laton nnartexa,
yKasaHHoM B [padumke naaTexken n npuxoasileiica Ha BbIxogHoW (Hepabouunii NpasaHUYHbIN) [eHb,
He yyTeHHbI B [paduke nnatexken, nNo nepsbit Paboumin ageHb, CneayrowmMni 38 YKasaHHbIM
BbIXOAHbIM (Hepaboumm npasgHUYHbIM) AHEM, B KOTOPbIA KAMEHTOM ocyliecTBAAeTCA AaHHbIN
naaTex, BKAKOUYMTENIbHO, BKAIOYAETCA B COCTAaB CYMMbl nocnegHero ExxemecayHoro naatexka no
KpegutHOMy porosopy, noanekawero ynnate KAnMeHTOM B OKOH4YaTeNbHbIA CPOK MoraweHus
06A3aTenbCcTB No KpeantHomy A0OroBopy.

4.11.3. UHopmauma o GpaKTUYECKON cymme MocnefHero naaterka no KpeauTtHOMy A0roBopy, C
y4eTOM CYMM MpPOLLEHTOB 32 MOAb30BaHMe KpeaAnTOM, HAYUCNEHHbLIX B Nepuoa KpeauToBaHuA
KnveHTta no npuumHe nepeHoca gatbi(AaT) nnartexa(-en), npuxoasuieinca(-mxca) Ha BbIXOAHOM
(Hepabounin nNpasaHUYHBIA) AeHb, He y4TeHHbIN(-bix) B paduKe MNoralweHua, n He ynaavyeHHbIX
Knnentom posoautca baHkom ao KnneHta yBegomneHmem (B T.4. no KaHanam AUCTaHLMOHHOIO
obcnyRuBaHus).

4.12. KnneHT ynnaymBaeT HauyMcneHHble bBaHKOM npoueHTbl 3a noab3oBaHne Kpegutom
eXXeMecsYHO B COOTBETCTBUU C paduKom naaTexken.

4.13. TMpwu oTtcytcTBMM y KaneHTa nNpocpoyek B McNosHeHMM obsasaTenbctB no KpeautHomy
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[0rosopy, U3 cymmbl ExemecAyHOro nnaterka noraweHWto B NepByl0 oyepeab nognexar
obAazatenbctBa KameHta no npoueHTam 3a nosb3oBaHMe KpeguTom, HAYMCAEHHbIM 33
COOTBETCTBYIOLMIA PacyeTHbIN Nepuoa, AeHeXHble cpeacTBa B OCTaBLUENCA CyMMe HanpasAAloTCA
B noraweHune yactn OCHOBHOro A0Ara.

Mpwn Hannumm y KnneHTa npocpoyek B MUCNOAHeHMM obs3aTenbctB no KpeautHomy Aorosopy,
pasmep EXemecAyHOro nnatexa, yBeNMYMBAETCA Ha CYMMY MNeHeWn, HauyucneHHbix baHKkom B
cooTBeTCcTBUN € NHAMBUAYyaNnbHbIMW ycnoBuamMKU. B aTom cnyvae noraweHue 3af0/KeHHOCTH
OCYLLEeCTB/AETCA B NOpALKe, NPeayCMOTPeHHOM N. 4.19. HacToAWwMX YCNOBUN.

4.14. B cny4vae ecnm pasmep ExkemecAyHOro nnaterka npesblwaeT GakTUYecKnin obbvem Bcex
nmetowmxca obnasatennbcts KameHta no KpeguTHOMY [0rosopy, BblleYKa3aHHbIM NaaTex
YCTaHaB/AMBAETCA pPaBHbIM (aKTUYeCKoMy oObemMy BCEX MMEHLWMXCA Ha AaTy OCyLLeCcTB/IeHMA
ExxemecayHoro nnatexka obaAsatensct8 KnveHta no KpegutHomy porosopy (mo Kpeawuty,
npoueHTam, HAYUC/IEHHbIM 33 ero UCNOJIb30BaHME, UHbIM NAATeXKam, onpeaeneHHbIM KpeanTHbIM
Aorosopom). Mpu 3TOM AaHHbIN ExXemecauHblii naaTex byaeT ABAATbCA NOC/NEAHMM NAATEXOM MO
KpegutHomy gorosopy.

4.15. W3meHeHue lpadumka nnaTerken, B T.4. CPOKOB M Cymm noraweHua KpeguTta v ynnatbl
NPOLEHTOB 3a NoNb30BaHMe KpeguTom, yKasaHHbIX B FpadumKe nnaTerken, ocywecTBafaeTca nyTem
HanpasneHua baHKom KnuneHTy yBeAOMIEHMA, COAEPIKALLErO U3MEHEHHbIN MpaduK nnatexken B
cnenyoLwmx cayyanx:

4.15.1.B 3aBMCMMOCTM OT AaTbl ¢akTMyeckol Bblgaum KnuveHTy Kpeauta u/vnv aatbl ynnatbl
ExxemecayHoro nnartexka no KpeauTHoMy AOroBopy, ¢ COXpaHeHMeM obLLero cpoka KpeamuToBaHKUA,
yCTaHOBAEHHOro MHAMBMAYanbHbIMU YCOBUAMMU;

4.15.2.B cnydae ocywectBneHna KaveHTom B nopagKe, onpegeneHHom B MHAMBUAYaNbHbIX
YCN0BUAX, HaCTUYHOIO AOCPOYHOrO noraweHusa Yyactu Kpegura;

4.15.3.B cnyyae npepoctasneHnA KAMEHTYy OTCPOYKM B COBeplleHUMM ynnaTbl ExkemecAdyHoro
nnatexa no KpeantHomy gorosopy no noraweHnto OCHOBHOro Ao0/ra U/Maun ynnate npoLeHTos,
HayMCNeHHbIX 3a Noab30BaHMe KpegmTom no 3aasneHmio KnmeHTa, HanpasaeHHOMyY B agpec baHka
Ha paccMOTpeHue;

4.15.4.B cnyyae M3MeHeHMA nopagKa noraweHus Kpeguta (ecnm npenycMoTPeHO YCNOBUSMMU
nNporpammbl KpeauToBaHWA), MO 3aABieHU0 KnueHTa, HanpaBneHHomy B agpec baHKka Ha
paccmoTpeHue.

4.15.5.B cnyyae HeBbiNONHEHUA KnMeHTOM 06A3aHHOCTM MO CTPaxOBaHUIO B MOPAAKE,
onpegeneHHom B MHAMBUAYANbHbIX YCNOBUAX;

4.15.6. B cnyvyae M3sMeHeHUA No cornalleHmno CTOPOH pa3mepa NPOLEHTHOM CTaBKM 33 NONIb30BaHMeE
Kpeantom;

4.15.7.MNo cornacosanunto mexgy baHkom n KnmeHtom.

4.16. OdopmneHune nameHenuna Npadpuka nnarexen no KpeguTHOMy AOroBOpPY NPOU3BOANTCA:
4.16.1. UsmeHeHne lpaduKa noraweHnA MO OCHOBAHMAM, yKasaHHbim B nn.4.15.1. - 4.15.4.
HacToALwmx Ycnosuii, obopmaaeTcs B COOTBETCTBUM C N. 7. UHAMBMAYANbHbBIX YCNOBUIA.

4.16.2. UsmeHeHne [paduKa nnatexke no OCHOBAHUAM, YKasaHHbIM B n.4.15.5 HacToAwmx
Ycnosuii, opopmnseTca B COOTBETCTBUM C M. 4. UIHAMBUAYANIbHbBIX YCNOBUIA.

4.16.3. U3smeHeHne [padumka nnatexkem NO OCHOBAHWUAM, yKasaHHbIM B nn.4.15.6. n 4.15.7.
HacToAawwmx Ycnosuin, odopmnaeTca nytem 3akaouveHua CTOpPOHamuM  AONONHUTENbHOrO
cornaweHusa K KpeautHomy go0rosopy.

4.17. B cayyae HeynaaTtbl KaveHTOM npuumnTarowmxca baHky nnatexkei no noraweHnto OCHOBHOTO
fl0Nra u/uan ynnate NPOUEHTOB, HAYMC/NEHHbIX 33 MoAb30oBaHuWe Kpegutom, B [aTy niatexa,
YKa3aHHble CyMMbl CYMTAOTCA MPOCPOYEHHOM 3aJ0/IKEHHOCTbIO CO AHA, cneaytowero 3a [aTton
nnartexa.

4.18. B cnydyae nosiHoro gocpovHoro norauweHusa Knventom Kpeauta KnmeHTt o06aA3aH B AeHb
[ocpoyHoro noraweHna Kpeauta ynnatnuTb baHKy npoueHTbl 3a nonb3oBaHWe Kpeantom 3a Becb
CPOK GaKTUYEeCKOro nonb3oBaHWA KpeauTom, pacCcyMTaHHble B MOPAAKE M HA YC/IOBUAX,
onpegeneHHblx B NHAMBUAYaNbHbIX YCNOBUAX, U UHble MAaTeXW, npuuutalowmeca baHKy no
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KpegutHomy gorosopy.

4.19. B cnyyae HapyweHua KnneHTom cBomx 06s3atenbCcTs No KpeanTHomMy A0roBopy (NOAHOCTbIO
WAN B YacTu), ecIn CyMMma Npou3BeaeHHOro KnveHToM nnatea HepocTaTovyHa AAs MOJIHOro
ncnonHeHus obasatenbcts Knnenta no KpegutHomy gorosopy, Bce nocTtynatowme oT KaneHTta B
noraweHue 3a40/1*KEHHOCTN BaHKy nnaTeXXmn HanpaBAAOTCA B CNeAyroLe o4epesHOCTH:

4.19.1. Ha noraweHne 3a40/I’KEHHOCTN NO NPOLLEHTaM 3a No/sb30BaHMe KpeanTom, He ynaavyeHHbIX
B CPOK, NPenyCMOTPEHHbIX B MHAMBUAYANbHbBIX YCNOBUAX;

4.19.2. Ha noraweHwune o0basaTenbcTs no ynnate OCHOBHOMo 40Ara, HE UCNONHEHHbIX B CPOK;

4.19.3. Ha noralweHne HaYUCNeHHbIX neHen (WTpadoB) 3a HEUCMONHEHUE WM HeHaa/erkallee
MCNoNHeHWe 0643aTeNbCTB NO BO3BPATY KpeauTa 1 (Maum) ynnate NPOLEHTOB;

4.19.4. Ha noraweHne NPOLLEHTOB 3a N0/Ab30BaHMe Kpegntom, Npu HaCTYNIEHUM CPOKA UX NNATEXKA;
4.19.5. Ha noraweHue ob6s3atenbcTs no ynnate OCHOBHOrO A0/ra, Npu HacTynaeHUU CpoKa WX
nnaTea;

4.19.6. Ha noralweHne MHbIX NAaTexen, NPeayCMOTPEHHbIX AEUCTBYIOLWMM 3aKOHOAATE/bCTBOM,
AN npuunTarowmxca baHky MHbIX nnaTtexken no KpeguMTHOMY AOroBopy, a TakkKe Ha MnoraweHue
nsgepxek baHka No NONYyYEHUIO UCMOIHEHMA, B TOM YMCae cyaebHbIX n3gepek.

4.20. baHK 3auucnset nocTtynatowme B noraweHue 3a40/1KEHHOCTU No KpegmMTHOMY AOrosopy
OEeHeXHble cpeacTBa B NopafKe oyepeaHOCTW, YCTaHOB/IEHHOM B n. 4.18. YcnoBui, TakKe B Tex
CNy4Yasnx, KOrAa B NNATEXKHbIX AOKYMEHTaX YKa3aH MHOM NOPALOK o4epesHOCTH.

5. NMPABA U OBA3AHHOCTU CTOPOH

5.1. KnueHT umeer npaso:

5.1.1. TpebosaTb NpegocTaBneHma KpegmTta B 06bemax, CPOKax 1 Ha YCI0BUAX, MPeayCMOTPEHHbIX
KpegutHbiMm gorosopom. KAnMeHT BnpaBe OTKA3aTbCA OT nosyvyeHuA Kpeamta MOAHOCTbIO MAM
4acTU4YHO, yBegomMMB 06 3TOM BaHK A0 uCTeyeHus, yCTaHOBAEHHOro B n. 2 MHAMBMAYaNbHbIX
YCNI0BUI CPOKa ero npeaocTaB/ieHus.

5.1.2. TlpepoctaBuTb baHKy NpaBo NPOM3BOAMTL CNNCAHNE AeHeXHbIX cpeacTs co CyeTa KnneHTa,
a TaK»Xe co cyeToB KaneHTa, oTKpbITbIX B BaHKe Ha gaTy 3akntoueHna KpegMTtHOro 4orosopa, a Takxe
co cyeToB KnueHTa, OTKpbITbIXx B baHKke B pamKax [loroBopa KOMMAEKCHOro 6aHKOBCKOro
obcnyKMBaHUsA, B noraweHne ero 3agonkeHHoctn no KpegutHomy gorosopy (OcCHOBHOW A0,
NPOUEeHTbl, NeHKn) B [laTy nnaTerka, a TakKe B cayvyae HeynaaTbl KAneHTom npuumntatowmxcsa baHky
naartexkei no noraweHuio Kpeauta n/mnam npoueHToB, B AaTbl/CPOKM, yCTaHOBNEHHbIE B KpeauTHOM
[0roBope U WTpadHbIX CaHKLUMNA, NOANENKALLMX ONAaTe B COOTBETCTBMU C KpeAUTHbIM LOTOBOPOM.
CnucaHne [OeHe)KHbIX CcpeacTs ocyuwlecTBaseTca baHKOM B pamKax AencTsyowmx dopm
6e3Ha/IMYHbIX pPacYyeToB PaCYETHbIMW OOKYMEHTaMM, YCTaHOB/AEeHHbIMM bBaHkom Poccun (B
YaCTHOCTU, MHKACCOBbIMW NOPYyYEHUAMM, HAHKOBCKUMK opaepamm).

5.1.3. [ocpo4HO npou3BecTn noraweHne Kpeauta U ynnaty NPOLLEHTOB B MOJIHOM CymMme UAn
YaCcTUYHO nNpM  COBNOAEHUM Oo4YepenHOCTH, YCTaHoBAEeHHOM n. 4.19. HacToAawmx Ycnosui.
YacTMyHoe A0CPOYHOE NoraleHne KpeauTa OCyLWecTBAAETCA He No3aHee caeaylowero paboyero
OHA 33 AHeM NOoNyYeHUA 3aABAEHMA 3aeMLUMKA, He3aBMCMMO OT [aTbl naaTexa.

5.1.4. B TeuyeHue 14 (YeTblpHaauatu) KaneHAapHbIX AHeN ¢ AaTbl nonydeHua Kpeauta Knuvent
MMeeT NPaBOo JOCPOYHO BEPHYTL BClO cymmy KpeguTa 6e3 npeaBaputenbHoro ysegomaeHns baHka
C yN1aTon NPOLLEHTOB 33 GaKTUYECKUI CPOK KPeAUTOBAHMSA.

5.1.5. Monyuatb B oducax baHKa no 3anpocy oaMH pas B mecsal, 6ecnnatHo 1 ntoboe Kon4ecTso
pa3 3a nnaTy (ecam npegycmoTtpeHo Tapudamm baHKa) cnegytolyto MHGOpMaUmLo:

- pasmep TekyLeln 3a401KeHHOCTU KnmneHTa nepen baHkom no KpeantHomy gorosopy;

- 0aTbl U pa3mepbl NPOU3BEAEHHbIX M NPEACTOALLMX NAATEXEN No KpeguTHOMY 4,0roBOpY;

- MHble CBeAEHMA, YKa3aHHble B UHAMBUAYANbHbBIX YCIOBUAX.

5.1.6. TpeboBaTb NpeKpaLLeHNa HanpaBaeHUs CoobLEHNN MHPOPMALMOHHOIO XapaKTepa, a TaKKe
KOMMEPYECKMX, PEKNAMHbBIX U MHbIX MaTepManos, CoaeprKalmx npessoXKeHmna BOCN0/b30BaTbhCA
npoAyKTamMu u ycayramu. lpu sTOmM OTKa3 OT COrlacuMA Ha nosyvyeHne MHQPOPMALMOHHBIX
COObLEHNI HE BNeYEeT OTKa3 B KpeaAUTOBaHUM.

5.2.  KnueHt obsasyerca:
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5.2.1. Bo3BpaTUTb NOSy4YEHHbIE B COOTBETCTBUM C KpeamTHbIM A0roBOPOM AEHEXKHble cpeacTsa B
NosHOM ob6beme M ynnaTuTb BCE NPOLLEHTbI 3@ UX MCNONb30BaHWE B COOTBETCTBUM C YC0BUAMM
KpegutHoro gorosopa.

5.2.2. B nto60i MOMEHT 4,0 NOIHOTFO BbINONHEHMA Bcex 06s3aTenbcTB KnneHtom nepes baHkom no
KpeguMtHOoMy aoroBopy, NpeaoctaBnaTb no TpeboBaHMio BaHKa nobble cBeAeHMA U AOKYMEHTHI,
HeobxogMmble ANA KOHTPOANSA 3a BbiNOJIHEHMEM YycnoBUIA KpeaMTHOro Aorosopa, B TOM Yncae ans
OLEHKM nnatexecnocobHoctn KnmeHTa, a TakKe obecneumBaTb [0OCTOBEPHOCTb CBEAEHWA,
npepoctasaaembix baHKy.

5.2.3. B TeueHune 5 (Matn) pabouux pAgHelr yBeaomuTb baHK nytem npeaocTaBneHUA
COOTBETCTBYIOLLMX OPUTMHAN0B/KOMUIA NOATBEPKAAIOLLMX JOKYMEHTOB, 3aBEPEHHbIX Hag/eKallum
obpasom, o cheayrowem:

5.2.3.1. 0 cmeHe KnmeHTom nacnopTa rpaxgaHuHa Po;

5.2.3.2. 06 nsameHeHun dammanum, umeHun, otyectsa KnmeHra;

5.2.3.3. 06 u3MeHeHUW agpeca pPerucTpaumm Mo MecTy KUTeNbCcTBa W/MAn  mecTa
baKTMYecKoro NpoXKmMBaHMA (MecToHaxoxKaeHua) KnneHTa;

5.2.3.4. 0 CMeHe mecTa paboTbl KaneHTa;

5.2.3.5. 06 M3meHeHUn cemeHoro nonoxkeHnsa Knnexra;

5.2.3.6. 06 n3meHeHun gomallHero, paboyero nnm mobunbHoro tenedoHos KanexTa.

5.2.4. BTeueHue 5 (Matun) pabounx aHen yBeaomMunTb baHK:

5.2.4.1. O BO30OY)KAEHMW B OTHOLWIEHUM KnneHTa yrosoBHOrO Aena B COOTBETCTBUM C
AENCTBYHOLLMM YrOJI0BHO-NPOLLECCYaIbHbIM 3aKOHOAATENBCTBOM;

5.2.4.2. O BO30OYyXAeHMW B OTHOoWweHMM KaneHTa B COOTBETCTBUM C  AENCTBYHOLMM

rpa*k4aHCKo-NpoueccyanbHbIM 3aKOHOAATENBLCTBOM Aena 0coboro npomsBoacTBa O NPU3HAHWUK
rpakAaHMHa OrpaHMYEeHHO AeecnocobHbIM  MAM  HeaeecnocobHbiM, 06 ycTaHOBAEHWUU
HenpPaBWUbHOCTEN 3aNMCEN B KHUTAX aKTOB rPaXA4aHCKOro COCTOAHMA, O NpeabABieHNN KaneHTom
MAn K KNMeHTy UCKOB B MOPSAKEe rpa*kA4aHCKOro cyaonpov3BOACTBA, CNOCOOHbLIX MOBAMATL Ha
ncnonHeHne KnneHtom ob6s3atenncts no KpegutHomy 4orosopy;

5.2.4.3. 0 npeabasnaeHMn K KaneHTy ucka 06 ynnate AEHEXHOW CcymMmbl MAn o6
nctpeboBaHNUM MMyLLECTBA, Pa3mMep KOTOPOro CTaBWUT MOL COMHEHME BbiNOJHEHWE KnneHTom
06a3aTenbcTB, NpeaycMoTPeHHbIX KpeAnTHbIM AOrOBOPOM;

5.2.4.4, O HaCTyn/JIeHUM WUHbIX 06CTOATENbCTB, KOTOpPble MOFYyT MoBAedb 3a cobol
HeBbINOMIHEHME KnneHTOM ycnoBuii KpeguTHOro Aorosopa, U 0 mepax, NpMHnumaembix KnmeHtom
ONA BbINONHEHWSA BCEX YCN0BUI KpeauTHOro aorosopa.

5.2.5. B TeyeHue 5 (Matn) paboumx aHen yBeaoMuntb BaHK B NMCbMEHHOM BUAE O 3aK/IOYEHUM,
M3MEHEHUN MAWN PaCTOpPXKEeHMM BpadyHOro AoroBopa B CUAY MONOXKEHUN cTaTbh 46 CemeMHOro
Kogekca P® wn ero cogepxaHuMM B 4aCTU YCTAaHOB/AIEHMA MPABOBOIMO PEeXMMA MMYLLECTBA,
ABNAIOLLErOCA NpegmMeToM 3aa0ra.

5.2.6. Ob6ecneunTb B [laTy nnatexka He nosgHee 23-00%7 (N0 MOCKOBCKOMY BpemeHM) Ha CueTe
HannMymMe AeHEeXHbIX CPeaCcTB B pa3mepe, 4OCTAaTOYHOM AAA noraweHmna ExxemecaA4yHOro naartexa no
KpegmntHomy gorosopy.

5.2.7. ObecneunTb B Nepunos KpeamtoBaHua cTpaxoBaHue MNpeameTa 3ai10ra OT PUCKOB yTpaThbl U
noBpexaeHua, n npegoctasneHne baHky (B T.4. no KaHanam AMCTAHUMOHHOrO 06CNYKMBAHUA)
KOMWUIA AO0KYMEHTOB, MNOATBEP)KAAOWMX MpoaseHue/3aknoueHne aorosopa(-os)/nonuca(-os)
cTpaxoBaHua [Mpegmera 3anora W/MAM ynnaTy CTPaxoBbIX MNPEMUIt (CTPaxoBbiX B3HOCOB) MO
porosopy(-am)/nonncy(-am) ctpaxosaHusa, B TedyeHue 5 (MATH) KaneHaapHbIX AHeW nocne ero/ux
npoaneHua/3aknodeHna/ n/man ocyllectsneHua ynnatbl (ecan npeaycmoTpeHo KpeauTHbim
[ 0rOBOPOM).

5.2.8. HesamepgnutenbHo u3BewaTb baHK o Nt0O6OM M3MEHEHWU B 3aABNEHUAX M 3aBEepPEHUnX
KnneHTa, yKasaHHbIX B AHKeTe-3aAaBAeHUN U UHANBUAYANbHBIX YCNOBUAX.

27 B ciryuae NIPOBEIEHHUS TUIAHOBBIX TEXHOJIOTUYECKMX PaboT Ha CTOPOHe baHKa, BpeMs 00paboTKu naaTesel MoXKeT
ObITh cokpaieHo. O MpoBeICHNH TUIAHOBBIX TEXHOJIOTHYECKHX paboT bank yBenomnser Kinuentos no Kananam
JUCTAaHIIMOHHOTO 0OCTYKMBaHUSI.
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5.2.9. B cnyyae pacTop:keHus nobo M3 CTOPOH [0roBopa Kynau-npogayku, B T.4. B C/ayyae
PacTOpPXKeHWs A0roBopa Kynan-npogakn n Bo3spata TPAHCNOPTHOMO CpeacTBa, NpnobpeTeHHOro B
TOM 4ucne 3a cyet Kpeguta, Junepy no OCHOBAHUIO «HEHAA/eXKallee KayecTBO», HANpPaBUTb
noctynusewune ot [unepa nNpuv pacTtoprKEHUM AOroBopa Kynau-MpoAarKu OeHeXKHble cpeacTsa B
noraweHne nmetowlencsa 3a4oMKeHHOCTM nepes baHKom He no3gHee gHA, cneayroWero 3a AHEM
noctynaeHna KnneHTty aeHeXKHbIx cpeacTs ot Aunepa.

5.3. BbaHK obasyerca:

5.3.1. Oka3sbIiBaTb KOHCYNbTaLMM NO BONPOCaM KpeauToBaHma B baHkKe.

5.3.2. He meHee uem 3a 3 (Tpu) KaneHAapHbIX AHA [0 AaTbl OKOHYATE/IbHOIO MNOraleHus
KnneHtom ob6a3atenncts no Kpeaumty, ykazaHHOM B UHAUBUAYANbHbIX YCNOBUAX, HANPABUTL B aapec
Knnenta (B T.4. no KaHanam AMCTaHUMOHHOrO 0b6CNyXuMBaHUA) yBedOMNAeHUEe O GaKTUYECKOM
pa3smepe nocnegHero naatexa no KpeantHomy AOroBopy, PacCYUTaHHOTO C y4ETOM CyMMbl(Cymm)
NpoUEHTOB 33 NOAb30BaHWe KpeauTOMm, HAUYUCNEHHbIX B Nepuos KpeautoBaHuAa KauveHTa no
NPUYKHE NepeHoca AaTbl(4aT) naaTexa, npuxogawenca(-uxca) Ha BbIXOAHOM(-ble) (Hepabounin(-ue)
npasaHuYHbii(-ble) aeHb(u)), He yuTeHHbI(-ble) B lpaduKe noraweHns, U He ynaadyeHHbIX
KnneHtom.

5.3.3. He nosgHee yem yepes 7 (Cemb) KaneHOapHbIX AHEN C AaTbl BOSHUKHOBEHMSA NPOCPOYEHHOM
3340/KeHHOCTM no KpeauTy HanpasuTb B agpec KameHta (B T.4. no KaHanam AMCTaHUMOHHOrO
obcnyKMBaHUA) yBEAOM/IEHME O HAAMYMM NPOCPOYEHHOW 3a40/KEHHOCTM no KpeguTHomy
aorosopy.

5.4. baHK umeert npaso:

5.4.1. OtKasatbcs OT o06si3aHHOCTM BblgaTb KnueHTy KpeauT npu Hannumm obBCTOATENbLCTB,
OYEBUAHO CBUAETENbCTBYIOWMX O TOM, YTO CyMmMa 3af0/IKEHHOCTM He 6OyaeT BO3BpalleHa
KnneHToMm B ycTaHOBNEHHble KpeanTHbIM 40OrOBOPOM CPOKMU.

5.4.2. MNoTpebosaTtb 0T KnmMeHTa 4ocpoyHoro Bo3sparta cymmbl Kpeanta, HAUMCAEHHbIX MPOLEHTOB,
a TaKXe MHbIX nnatexen, npuuuTatowmxca baHKy no KpegutHomy p[orosopy, B cAy4vasx
HeBbINONHEHUA KnMeHToM cneaytowmx 06a3aTenbCTs:

5.4.2.1. Npu HapyleHUM KnmeHTom cpokoB Bo3BpaTa Kpeauta u/vunm ynnatel NpoLEHTOB 3a
nonb3oBaHMe KpeanTtom, ycTaHOBAEHHbIX KpeauTHbIM A0rOBOPOM NPOAONKUTENBHOCTbIO (0bLLel
NPOAO/KUTENBHOCTbIO) Bonee Yyem 60 (LLecTbaecaT) KaneHAapHbIX AHEN B TeyeHWe NnocaenHux
180 (Cta BocbMMAECATU) KaneHOAPHbIX AHEN;

5.4.2.2. npu HapyweHun KnmeHTom 06a3aHHOCTU No obecneyeHmto BO3MOXKHOCTU Ans baHKa
OCYLLECTB/ATL KOHTPOJIb 3a LLe/IeBbIM UCMONb30BaHMEM Cymmbl KpeauTa;
5.4.2.3. npu yTpate obecneyeHuna, nmMbo yxyaweHua ycaoBuii obecnevyeHns Mo

06CcTOATENBCTBAM, 32 KOTOPble BaHK He oTBEYaeT.

B cnyyae npuHATMA BaHKOM pelleHWs o HanpaBieHuMM TpeboBaHMA O AOCPOYHOM MOraleHUn
obsazatenbcte no KpegutHomy porosopy, KnumeHTy Hanpasnsetrca (B T.4. no KaHanam
ANCTAaHLMOHHOrO 06CNyKMBaHMA) COOTBETCTBYHOLLEE yBEAOMIEHUe ¢ TpeboBaHMEM A0CPOYHOrO
Bo3BpaTa Kpeguta u MHbIX nnatexken no KpeautHomy AoroBopy (C yKasaHMeM MPUYMH) B CPOK
30 (TpmaLuatb) KaneH4apHbIX AHEW C MOMEHTa HanpasaeHus KaneHTy Takoro yBegomieHus. B
cnyyae noraweHma 3aeMLLMKOM NPOCPOYEHHOM 3340/1KEHHOCTU B CPOK, YKa3aHHbIN B TpeboBaHUM,
baHK B NpaBe HanpaBWTb OT3bIB TPeb6OBaHMA O NONHOM AOCPOYHOM MoOraweHnn o06a3aTeNnbCTB No
KpeantHomy AOroBopy 1 0CTaBUTb yC10BUA KpegUTHOrO A0roBopa NPeXHUMM.

5.4.3. TpeboBaTtb OT KnueHTa npepocTaBneHUs  MHPOPMALUM U COOTBETCTBYHOLLUX
NOATBEPXKAAMOLWMX OOKYMEHTOB 06 mMcnonHeHun mm obasaTenbcts no KpeautHomy aporosopy,
porosopy(-am)/nonucy(-am) ctpaxoBaHua MpegmeTa 3a10ra, Kak B CPOKM, yKasaHHble B KpegutHom
[LOroBOpeE, TaK 1 B 11060 MOMEHT Ha OCHOBaHUM NUCbMEHHOTO TpeboBaHUA baHKa.

5.4.4. YctynaTtb, nepenasaTtb TPETbMM /IULLAM, B TOM YNC/IE HE MMetoLLeMy BaHKOBCKOWM NNLLEH3UN,
M pacnopaXaTbCa MHbIM 06pa3om cBOMMM NpaBamm No KpegMTHOMy AoroBopy, ecnv KnveHTom npm
NOAMNUCAaHUU WHAMBUAYANbHbBIX YCNOBUWA [0rOBOpPa He OblI0 BbIPa’KEHO Hecor/jacue C TaKow
ycTynkoW. [na uenen Takol ycTynku baHK BnpaBe nepeaaBatb Atobomy dakTMyeckomy wau
NOTEHUMANbHOMY LLeCCMOHapuio ntobyto MHoopmaumio o KaneHTe n ero 3af0/IKEHHOCTM Ha
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ycnosuax KOHd)MAeHLI,MaﬂbHOI'O MCNOZ1Ib30BaHNA.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeBbINOJHEHWE WAW HeHagnexallee BbiNnoAHeHWe CTOpPOHamMM B3ATbIX Ha cebA
06sa3atenbct8 N0 KpeauTHOMy [0roBOpy OHM  HECyT OTBETCTBEHHOCTb B COOTBETCTBUM C
AEeNCTBYIOLWNM 3aKoHOAaTeNbcTBOM P 1 ychosuamu KpeamutHoro gorosopa.

6.2. B cnyyae HecBoeBpeMEHHOro ucnosHeHua KaneHtom ob6sasatenbcts no ynaate OCHOBHOrO
£0Nra u/unum ynnate NpoLEeHTOB 3a Nosib3oBaHMe Kpeantom, baHK Bnpase B3bICKaTb ¢ KAMeHTa neHu
3a HEenoraleHHYl B CPOK 3af0/KEHHOCTb No Kpeauty u/wam npoueHTam 3a MO/Ab30BaHMe
Kpegutom, B pasmepe, onpenesieHHOM B COOTBETCTBUM C KpeAWTHbIM AOroBOPOM, OT CYMMbI
NPOCPOYEHHOM 3340/I)KEHHOCTWU, 32 KaXKAbl AeHb MPOCPOYKM NaTexka, HauyMHaA Cco AHSA,
cnenyoLwero 3a AHemM nnaTeXka, yCTaHOBAEHHOro KpeanTHbIM 40roBOPOM.

7. CNMUCAHUE BAHKOM OEHEXHbIX CPEACTB CO CHETOB K/IMEHTA, OTKPbITbIX B BAHKE

7.1. CnucaHme BaHKOM p[eHeXHblX cpeacTs B nNoOraweHuve cymm 3a40/KEHHOCTU KnueHTa
npPou3BOAMTCA Ha OCHOBaHuM KpeauTHoro porosopa co Cuyeta, 6e3 AONONAHUTENIBHOTO
COrnacoBaHUA M NpeasapuTenbHOro yseAoMeHUA nocaegHero, NpuU ycnoBuMKU npenoctaBieHmns
KnneHtom baHKy nNpaBa Ha cnMcaHWe AeHeXHbIX CpeacTs.

7.2. CnucaHne baHKOM AeHEe)KHbIX CpeaCcTB B MoralwleHne CyMMm 3a40/IKeHHOCTU KaueHTa no
KpegutHomy A0OroBopy NPOM3BOAUTCA B CAeAYIOWNX CAYYaaX:

7.2.1. CnucaHne Npous3BOAMTCA NPU MOCTYNAEHUU OeHEeXKHbIX cpeacTs Ha CyeT He3aBMCUMMO OT
[aTtbl nnatexa.

7.2.2. Tpu 06pa3oBaHMM NPOCPOYEHHON 3a40MKEHHOCTU MO KpeauTy U/uam npoueHTam.

7.2.3. 1o HacTynaeHWA CpoKa ynaaTbl NPOLLEHTOB 3a NoaAb30OBaHMe Kpeautom no KpeauTHomy
4orosopy.

8. KOH®PUAEHUWANIbHOCTb

8.1. Kaxpas u3 CTOpOH Npu 3aKAO4eHUMM M UcnonHeHuMn KpeauTHoro gorosopa obssyerca
COXPaHATb KOHPMAEHLUNANBHOCTb MOAYYEHHOM OT APYroi CTOPOHbI GUHAHCOBOM, KOMMEPUECKOM U
APYyron uHoopmauMm U NPUHUMATb BCE BO3MOMKHble Mepbl K TOMy, 4TObbl NpeaoxpaHuTb
NONYYEHHYI0 MHPOPMALMIO OT pasrialleHuns.

8.2. MNepepaya nHbGoOpmaUnm TPETbUM NKLLAM, ONYyBAMKOBAHUE UK pa3rnaleHne nHbopmaumm
OCYLLECTB/AETCA TO/IbKO MO B3aUMHOMY cornacuio CTOPOH, 3a UCKAOYEeHMEM Caeay oW mX CayYaes:
8.2.1. po npegnonaraemoro packpbitns ee CTOPOHOM WHOOPMaUUA YyKe ABNAAETCA
oblwenocTynHoOM He B pe3ynbTaTe HapylweHua Kakon-nmbo u3 CTopoH o06A3aTenbcts Mo
COXPaHEHUIO TaKol MHPOPMALIUK B TalHE;

8.2.2. nHPopMaUMA NOSNEKUT PACKPLITUIO B CUY AEUCTBYIOLLErO 3aKOHOAATENbLCTBA (MPU 3TOM
AOMNYCKAETCA PacKpbITUEe MHGOPMALMM TONBKO NNLAM, YKa3aHHbIM B 3aKOHE M TONIbKO B YKa3aHHbIX
B 3aKOHE cayyanx u Uensx);

8.2.3. mHPopmauma pacKkpbiBaeTca NPOPecCMOHaNbHbIM COBETHMKAM (OpUCTam, ayguTopam),
KoTopble 0653aHbl B CUNY CBOEM Npodeccnmn coxpaHATb MHPopMaLmio, nepesaHHyo CTOPOHAMM NO
KpegutHOMy foroBopy, B TaiHe;

8.2.4. wHdopmauma pasrnawaeTca No npeaBapuTeNIbHOMY NMMCbMEHHOMY cornaweHuto CTOpPOH.
9. NMPOYUE YCNOBUA

9.1. Jlobble M3MeHeHMA W [OOMNONHEeHUA K KpeguTHOMY [0roBopy, BO3HMKalOWMe B Xxo4e
ncnonHeHna KpeguTHoro porosopa, OPoOpMAAKTCA AOMNONAHUTENbHbIMU  COFMALIEHUAMU K
KpeantHomy orosopy, KOTopble ABAAKOTCA HEOTbEMIEMOWM YacTbio KpeguTHOro aorosopa (ecam
MHOEe He YKa3aHo B TeKcTe HacTosauero KpeautHoro gorosopa).

9.2. YBeagomneHus (M3BeLLeHMA, NTUCbMa U Npoyme AOKYMeHTbl) CTOPOH Apyr Apyry cyMTatoTCA
HanpaB/AeHHbIMW HaA/eXalWwum 06pa3om, ecim oHM 0GOPMAEHbI B MMCbMEHHOM BUAE, NOANUCAHbI
KnmeHToM/ynonHOMOYEHHbIM NpeacTaBuTeneM baHKa M OTNpaB/ieHbl 3aKasHbIM MOYTOBbIM
oTnpasneHnem, 1Mbo aoctasneHbl KnneHtom/Kypbepom BaHKa No agpecam CTOPOH, YKa3aHHbIM B
KpeauMTHOmM pgoroBope, Bpy4YeHbl Nof pacnucky KauveHnty /ynonHOMOYEeHHOMY MNpeacTaBuTento
BaHKa, "Mb0 HanpaBaeHbl No KaHanam AMCTaHUMOHHOIO obcnykueaHma /baHKy no ¢akcy nam no
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3NEKTPOHHOM nouTe, NMbo oTnpaBaeHbl MHbIM CNOCOBOM, NO3BONAIOLWMM NOATBEPAUTL OTNPABKY
yBeaoOMNeHuA. YBeAOMNEHUEe CYMTAEeTCA HanpaBieHHbIM C AaTbl, NPOCTaBAEHHOM MOYTOBLIM
oTaeneHnem B MOYTOBOM KBMUTAHUMM, C AaTbl NonyvyeHua ysegomaeHus CtopoHoh KpeauTHoro
[OroBopa, YyKasaHHOW B YyBeAOMJEHWW (MpU [AOCTaBKE Kypbepom), MAM C p[aTbl OTMNPABKM
yBe4OMNEeHUA NocpeacTBOM PpaKCMMUABHOM CBA3M MAM C AaTbl 3/IEKTPOHHOrO NOATBEPXKAEHMUA
OTNpPaBKM COOBLLEHNA, OTNPABAEHHOro No KaHanam ANCTaHLMOHHOIO 06CNYKUBaAHUA.

9.3. B c/ny4Yae BO3HMKHOBEHMA MaTepuanbHOM BbIrogbl, MONY4EHHOM KNMEHTOM OT 3KOHOMMM Ha
npoueHTax 3a nonb3oBaHne Kpegutom, n (Mnu) goxoaa, NONyYEeHHOro B HaTypanbHON dopme, B
CBA3W C ONJIaTOW 3a HasoronsaTesblMKka (MOMIHOCTbIO WM YacTMYHO) OpraHM3auuMAMKU TOBapOB
(paboT, ycnyr) B ero uHtepecax, B cootsetcteum cnn. 1 n. 2 ct. 211 HK P®, cooTBeTCTBYIOWME CYMMbI
nogneKaT Hasloroob610KeHMI0 B NOPAAKE, YCTaHOBNEHHOM AeNCTBYOLWMM 3aKOHOAATeIbCTBOM PO,
06a3aHHOCTb MO UCYMCNIEHMIO HAI0Ta HA A0X0Abl 3aeMLLMKA C CYMM MaTepuanbHOM Bbiroabl v (Man)
[0X04a, NONYYEHHOr0 B HaTypaibHOM popme, a TaKKe MHGOPMUPOBAHMIO HAZIOrOBOIrO OPraHa o ero
pa3mepe BO3/10XKeHA Ha baHK mMo mecTy cBoero y4yeta. B cnyyae HEBO3MOMKHOCTU yAepyKaHWA
BaHKOM Hanora Ha goxoabl GU3MYECKMX NNL, C CYMM MaTepuasibHOM Bbirogpl U (Mam) goxoaa,
NMONYYEHHOro B HaTypasibHOM dopme KnmeHT 0653aH camMOCTOATE/IbHO COr/1acHO AEMCTBYOLWEMY
HanoroBomy 3akoHogaTenbctey PP noaatb HA/NOroByl AEKNApauMio B HANOrOBblM OpraH u
YyNAaTUTb Hasior Ha AoxoAbl GU3NYECKUX SINL, C CYMM MaTepuanbHOW Bbirogbl M (Uan) goxoaa,
NONly4eHHOro B HaTypanbHou ¢opme. KnmeHT Bnpase o06paTutbca B BaHK € MMCbMEHHbIM
3aAB/IeHMEM O NPefOoCTaBNeHUN emy CNpaBKM 06 yKa3zaHHbIX 40X043X U pPa3sMepe UCYUCNEHHOTO
Hanora Ha Aoxoabl PU3NYECKMX 1L, C CYMM MATepPUaibHOM Bbiroapl U (Man) goxona, NoAy4eHHOro
B HaTypanbHOi ¢dopme, No dopme, yTBEPKAEHHON deaepasibHbiIM OPraHOM MCMOJHUTENIbHOM
BNACTU, YNOJHOMOYEHHbIM MO KOHTPOJIO U Hag3opy B 061acT Hanoros 1 c6opos.

10. CPOK AENCTBUA KPEAUTHOIO JOrOBOPA

10.1. KpeguTHbIt [O0roBOP CYMTAETCA 3aKNKOYEHHbIM C MOMEHTA MNOAMUCAHMA CTOPOHaAMMU
NHamBmAayanbHbIX YyCNOBUM U AeWCTBYET A0 NONAHOro Bo3BpaTa KnumeHTom KpeauTa, a TaKxe
nosy4yeHMa bBaHKOM BCEX MPUYMTAIOLLMXCA eMY NPOLLEHTOB, MEHM U MHbIX NAATEXeN, onpeaeneHHbIX
B MHAMBMAYANbHbIX YCNOBUAX.

11. NOPAOOK PACTOPXEHMA KPEQUTHOIO AOrOBOPA

11.1. KpeauTHbIn OOroBOp MOXKEeT OblTb PAcTOPrHyT no cornaweHuto CTOpOH Npu yCA0BUM
noraweHus KnveHToM Bcell MMelolenca 3af0/KeHHOCTU nepen baHkom no KpegutHomy
[0roBopy.



