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OBLUUE YCNOBUA KOMNJIEKCHOIO BAHKOBCKOIO OBCNYXMUBAHUA PUSNYECKUX UL B
NAO «BAHK «CAHKT-MNETEPBYPI'»
(nanee — Obwme Ycnosus)

TEPMWHbI U ONPEAENEHUA

AyTeHTUMKALUNOHHDbIE AaHHbIe — YHUKabHble noruH (login), naponb (password), MAH-koa, Koa n
Apyrve paHHble, NpesyCMOTPEHHble COOTBETCTBYHOLWMM PyKOBOACTBOM Mosb3oBaTena u/uam
HacToAawmMMM MpaBunamu, HocAlmne KOHPUAEHLNANBbHBIN XapaKTep, MCNnonb3yemble KnmeHTom gna
[0CTyna wu/vnn yaocToBepeHMA MNpaBa COBEPLUEHUA onepaumin M caenok 4epes KaHanbl
ANCTAHLMOHHOTO 06CNYKNBAHMA.

Mpn ncnonb3oBaHUM B KayecTBe KaHana AUCTAHUMOHHOFO 06CnyKnBaHUA KOHTAKTHOrO LLEHTpa
baHKa ayTeHTUPUKAUMOHHBIMM  AaHHbBIMK  ABNAIOTCA  [lepcoHanbHble AaHHble  KaueHTa,
npefocTaB/ieHHble UM B bBaHK, B TOM uucne faHHble 0 Homepe MobuabHOro TenedpoHa, C
MCNo/ab30BaHMEM KOTOPOro ocyuiecteasetca TenedoHHoe coeanHeHne ¢ KOHTaKTHbIM LLEHTPOM.
Mpw ncnonb3oBaHmn UHTepHeT-6aHKA ayTeHTUPUKALMOHHBIMU AAHHBIMWU ABNAIOTCA YHUKaNbHblE
nornH (login), nmaponb (password) u opHopasosbii Kop, Hanpasnsembli BaHKOM, a Takke
COBOKYMHOCTb TaKMX AaHHbIX!, Kak Homep KapTbl, CpoK geictena Kaptol 1 Kog,

Mpn ncnonb3oBaHun UHTepHeT-6aHKa vyepe3 MobuabHOe NpuaoXKeHue ayTeHTUGUKALMOHHBIMM
OAHHbIMU ABNAKTCS YHUKaNbHble oruH (login) 1 naponb (password), a TakKe HAacTPOEHHbIN AnA
y406CTBa M CKOPOCTU UCMOb30BaHMA MOBMABHOIO NPUNOXKEHUA NATU3HAYHbIA Lmdposon PIN-
KoA, nMbo MHOM AOCTYMHbIA B MOOWIBHOM YCTPOMCTBE Cnocob ayTeHTMdUKaumm (oTneyaToK
nanbLa, CKAaHMPOBaHHOE M306paKkeHne nnua, 1 T.n.).

AyTeHTUOUMKAUMOHHbIE  AaHHble, UCMNoNb3yemble KnveHTOM AnA  yAoOCTOBEpeHMA Mpasa
COBepLIEHUA onepauui 1 caenok, ABAAKTCA aHAaNOrom cobCcTBeHHOPYYHOM nognucy KaneHTta npm
COBEPLUEHUM Onepaumii C UCMNONb30BaHMEM DNEKTPOHHbIX CPeACTB niatexa u/uan KaHanos
ANCTAHUMOHHOro obcnyKmneaHua. MNpu aTom noa aHanorom cobcTBeHHOPYYHOM nognucy Knnenta
NMOHMMAETCA NPOCTaA 3/NEKTPOHHAA NoA4nNuCb, NpeaycMmoTpeHHas PeaepanbHbiM 3aKOHOM OT
06.04.2011r. Ne 63-®3 «0O6 3neKTpoHHOM noanucu». lMoHATME «aHanor cobcTBeHHOPYYHOM
nognucn KnneHta» no TekcTy Hactosawmx [MpaBun KomnnekcHoro 6aHKOBCKOro ob6CnyKuBaHMA
MOXET MCNONb30BaTbCA O4HOBPEMEHHO UAN BMECTO NOHATUA «AyTEeHTUPUKALMOHHbIE AaHHbIEY,
4YTO He B/MAET HA ero 3HayeHwe, YCTAHOB/IEHHOE HacToAWMMKU [1paBMIaMU KOMMNIEKCHOrO
H6aHKOBCKOro o6cnyKunBaHums.

AKTMBaUMA KapTbl — npoueaypa WM3MEHeHMA CcTaTyca KapTbl C uenbio obecneyeHua ee
paboToCnoCcob6HOCTN M Havana pacyeToB Mo KapTe.

BaHK — MYB/IMYHOE AKLLMOHEPHOE OBLLLEECTBO «BAHK « CAHKT-METEPBYPI» (MAO «BbaHK «CaHKT-
MeTepbypr»), lfeHepanbHasa AMLEH3MA Ha ocywecTBaeHne baHKOBCKMX onepaumit Ne 436, BblgaHa
baHkom Poccum 31.12.2014, mecTto HaxoxaeHua: 195112, CaHkT-MeTepbypr, ManooxTUHCKKUIA np.,
0.64, nut. A.

BbaHk Poccuu — LeHTpanbHbi 6aHK Poccuiickoin degepaymm.

baHkomatr — KaHan AMCTaHUMOHHOro 06cnyKMBaHUA, NPeacTaBAAOWMIA coboM NporpammHo-
TEXHWUYECKUN KOMMJEKC, npegHa3sHayYeHHbI ANnA aBTOMATUM3MPOBAHHOW BblAaun M nNpuéma
Ha/IMYHbIX AEHEXKHbIX CPeACTB C UCNOo/b30BaHMeM KapT, a TakKe BbIMNOJIHEHMA APYIMX Onepauuii, B
TOM 4ucne onnatbl TOBAapOB W YCAYr, COCTaBNEHMA AOKYMEHTOB, MNOATBEPXKAAIOLMNX
COOTBETCTBYIOLLME OMepauunu, 3aKAKYEHUA AOTOBOPOB M CAENIOK, B TOM 4YMCNE KpeguTHbIX,
OTKPbITUA CYETOB BKNAL0B.

BaHKk-uHpo — becnnatHaa ycnyra npepoctaBneHns baHkom wuHbopmaumm KnaneHty nytem
HanpasneHMsa coobuweHnim nunm Push-yBegomaeHW Ha 3/1EKTPOHHOE YCTPOMWCTBO C HOMEPOM
MobUAbHOro TenedpoHa, ykasaHHbIM KnneHTom.

Be30T3bIBHOCTb NepeBoAa AEHEXHbIX CPeACTB - OTCYTCTBME WAW NpeKpalleHMe BO3MOXKHOCTMU
OT3blBa pacnopsaxeHuAa o6 ocywecTBAeHUN NepeBofa LEHEeXHbIX CpPeacTB CO cyeTa B
onpeaeneHHblIn MOMEHT BpemeHu. Ecnn nHoe He obycnosneHo npumeHaemoln ¢opmoit

1 C momeHTa TexHHuecKol peanusaumu B baHkKe.



6e3HaNMYHbIX pPacyeToB WMAW 3aKoHoAaTeNbcTBOM P®, 6e30T3bIBHOCTb NepeBoAa AEeHEeXHbIX
CpeacTB HACTYNaeT C MOMEHTA CNMCAaHUA AEHEXHbIX CpeacTs co cyeta KnmenTa.

BantoTta — MHOCTpaHHas BantoTa u/mam Bantota Poccuitickoit deagepaunn.

BKnap, — geHexHaa cymma, Kotopyto BbaHK npuHuMmaeTt oT KameHTa u o06sa3yeTca BO3BPATUTL C
HAYNCNEHHBLIMM NPOLEHTAMWN B COOTBETCTBMU C YCIOBUAMM, OnpeaeneHHbIMU cornacHo Mpasunam
KOMMNEKCHOro 6aHKOBCKOro 06CNyKMBaHUA.

Bbirogonpuobperarenb - 1MLO, K BbIroge KOTOporo AenctsyeT KANEHT, B TOM YMcae Ha OCHOBaHUM
AreHTCKoro A0roesopa, AOroBOpOB MOPYYEHWUA, KOMUCCUM U A0BEPMUTENbHOrO YNpPaB/ieHUA, Npu
nposeseHNN onepaumi C LEeHEXKHbIMU CPeaCTBAMMU U UHBIM MMYLLLECTBOM.

BbinucKa NO cyeTy — [OOKYMEHT, MOATBEP)KAAIOWMA nNpoBegeHMe onepauui no cyeTy u
COoAEpPKALLMMN PEKBMU3UTLI UCMOTHEHHOTO PacnopaXKeHus.

[ata akuenTa MopyuyeHnsa «MoWw Kypc»:

— npu coBeplweHUU CTaH[APTHbIX KOHBEPCMOHHbIX onepauuMn — BpemA [0 AaTbl
(BKNOUNTENBHO), ycTaHOBNAEHHOM KnneHToMm, Ana akuenta baHkom MopydyeHusa « Mo Kypcy,
00 UcTedyeHns Kotopon B 23:59:59 no mocKkoBckomy BpemeHu baHK BNpaBe akLenToBaTb Uan
He aKuenToBaTb NonyyeHHoe MopydyeHune «Moii Kypey;

— Npu1 coBepLIeHUN KOHBEPCUOHHbIX onepauun ¢ ObecneuntenbHbiIM B3HOCOM — BpeMA B
TeyeHune noboro Pabouero gHA A0 AaTbl (BKAKYUYUTENBHO), YCTaHOBEHHOM KnneHTom ans
akuenTta baHkom MNopyyeHuns « Mol Kypc», A0 uctedeHns Kotopoi B 23:00 Mo MOCKOBCKOMY
BpemeHW baHK BNpaBe aKuenToBaTb MM He aKLenToBaTb nosayvyeHHoe [opyyeHue «Moi
Kypc». YcTaHoBneHHasa KaveHtom [ata akuenTa MNopyyeHusa «Moii Kypc» He MOXKeT bbiTb
no3s»Ke ycTaHoBAeHHON KnneHTom [laTbl nnaTerKa.

3anABNeHMe — [OOKYMEHT, COCTaB/ieHHbl KnueHTom no ¢opme baHKa, noartsepxkaatowmi
BONensbABNEeHME KnueHTa Ha npepocTtaBieHMe eMy baHKOM GAHKOBCKOM YyCAyru, yKasaHHOW B
3aAaBneHuun, B COOTBETCTBMM C MpaBrunamm KOMnaeKcHOro 6aHKOBCKOro ob6cnyKMBaHums.

3aaBneHna o Bblbope cnocoba MHPOPMMPOBAHMA — AOKYMEHT, COCTaBNeHHbIn KaneHTom no
dopme baHka, noaTBEpKAAOWMIA BoneusbasneHne KnuveHta Ha Bblbop cnocoba nonyyeHun
yBe40MEHUI O COBEPLLUEHMN ONepaL i C UCNOIb30BAaHMEM 3/IEKTPOHHbIX CPEACTB NaaTexa.
MHTepHeT-6aHK — KaHan AWCTAHUMOHHOIO O6CAYKMBAHWA, MNO3BOMAIOWMNIA  OCYLLECTBAATDL
B3aumogencteme baHKka M KnueHTa, BKAo4Yas obmeH uHboOpmauumerr uM npepocTaBneHUe
H6aHKOBCKMUX YCNYr B COOTBETCTBUM C PYyKOBOACTBOM MO/Ib30BATENS.

MCNONHUTENbHDBIA AOKYMEHT — 3TO AOKYMEHT, NoA/exaWwmnii NPUHYAUTENbHOMY UCMONHEHUIO B
nopsaake, NpeaycMoOTpeHHOM 3aKoHOM Poccuiickon ®depepaumn, B Cly4ae HEUCNONHEHUA €ero
AO/MKHUKOM B 06POBOIBHOM MopAAKe.

KaHanbl AUCTaHUMOHHOrO 06CNyXKMBaHUA — CcNOCOObl NpenocTaBAeHUA OGAHKOBCKMX YCAyr Ha
OCHOBAHWW BOJIEM3bABAEHMA KnueHTa, nepenaBaemMoro ypasneHHbim obpasom (To ecTtb 6e3
nocewieHMa nogpasaeneHnin baHka), B TOM uucne, ¢ UCNONb30BAHMEM CeTell CBA3M, BKAtOYaA
TekcToBble cO0bLWEHMA, a TaKKe npegocTaBaeHna KnmeHtam nHGopmaumm o TakMx yCayrax.

Kapta — BbinyweHHas BbaHkom nnatexkHas Kapta [naTtexHoi cuctembl Visa International/
Mastercard Worldwide/ Mup/ UnionPay International, sBnawowasca cpeactsom Ana
ocyuwectsieHma 6e3HaNNYHbIX pacyeTos, NpeaHa3HaYeHHbIM 414 ON1aTbl TOBAapOB PaboT u ycayr, a
TaKXKe MONYYEeHUA [EHEXHblX CPeACTB M BbIMOSIHEHMA APYrUX OMepauui, B COOTBETCTBUMWU C
[JoroBopom KomnieKCHOro 6aHKOBCKOro ob6cnyKmMBaHua Ha Tepputopmn PO 1 3a ee npegenamm.
KnueHt - ¢um3myeckoe nnuo, ¢ Kotopbim BaHK 3akntoumn [oroBop KOMNAEKCHOro 6aHKOBCKOro
obcnyKMBaHMA B COOTBETCTBMM C HacToAWwMMKM [lpaBunamu gna uenen, He CBA3AHHbIX C
OCYLLECTB/IEHMEM TAaKMM INLOM NPeANPUHUMATENLCKON AEATENIbHOCTU UM YAaCTHOW NPAKTUKM.
Koa — uudpoBor Koa, No3BONAKOWNMK NOATBEPAUTL, UTO PacnopsarKeHue B 3/NeKTPOHHOM BuAe
noagnucaHo u (unn) yaoctosepeHo KnneHtom. Cnocobel HanpasneHua Koga KaneHty: TekctoBoe
coobuieHne Ha Homep MobunbHoro TenedoHa KnumeHta; Push-yBepomnenue;  kog,
creHepupoBaHHbIN Google Authenticator.

Komnpomerauma -  yTpata  AyTeHTUOMKALMOHHLIX  AadHHbIX,  NOAO3peHWe  yTpaTbl



AyTeHTUOUKAUMOHHBIX AAHHbIX WMAW BO3HUMKHOBEHMM NOAO3PEHUS O AO0CTyNe TPeTbUMX AuL, K
AyTeHTUOUKAUMOHHBIM AaHHbIM, B TOM YMCAe B CBA3M C YTPATOM TEXHMYECKOro YCTPOMCTBA C
nomoLlbio KoToporo KnueHT nonyyvaetr AyTeHTUPUKAUMOHHbIE [aHHble B COOTBETCTBUMU C
PykoBoacTBOM No/ib30oBaTeN .

KomnnekcHoe 3asaBneHUe — JOKYMEHT, cOCcTaBAeHHbIM KaneHTom no dopme baHKa, coaeprkalumnia
npeanoxeHune (odepty) KnneHta, agpecoBaHHoe BaHKy, 3aknouuMTb [1OroBOop KOMMJIEKCHOrO
6aHKOBCKOro ob6cnyKmBaHuA. KomnaeKkcHoe 3afBNeHNE MOXKET COAEPKaTb TaKKe BONIeN3baABAEHNE
KnneHta Ha npepoctaBneHWe emy OTAeNbHbIX 6aHKOBCKMX ycnyr (no Bblibopy KnueHTa),
OKa3blBaeMblX B pamKax [JoroBopa KOMNAeKCHOro 6aHKOBCKOro 06cayKunBaHumA.

KoHBepcuoHHas onepauus (KoHBepcua) — caenika no Kynae-npoaake Ha/IMYHon u 6esHannyHom
MHOCTPAHHOW BaNlOTbl 33 HaAMuyHble U Be3HanuuHble pybau, U/Man 3a APYrylo HaaUuYyHYO ©
6e3Ha/IMYHYI0 MHOCTPaHHYO BanloTy. baHK npepnaraeT ABa BMAa KOHBEPCUM: CTaHAApPTHble
KOHBEPCUOHHbIE onepauumn (CTaHZapTHaa KOHBEPCMA) W KOHBEPCMOHHbIE onepaumm C
ObecneuntenbHbIM B3HOCOM (KoHBepcuaA ¢ ObecneynTeibHbIM B3HOCOM).

KOHTaKTHbIM UeHTp — KaHan AUCTaHUMOHHOro o6CAyXKMBaHMA, NO3BONAIOWMIA OCYLLECTBAATb
B3aumogeiictene baHka u KnueHTa, BKAoyaa obmeH WHbopmauuvenn U npeaocTasBsieHUe
GaHKOBCKUX YCAYT C Ucnosb3oBaHnem TenedoHHOro coegmMHeHUsA B COOTBETCTBMN C PyKoBoACTBOM
nonb3sosaTena. TenedoHbl KOHTAKTHOrO LLEeHTPa yKasaHbl Ha CainTe baHKa.

Kpeaut — peHexHble cpeacrtBa, npepoctaBnsemble KnnmeHTy BaHKOM COrlacHO yC/lOBMAM
KpeguTHOro goroBopa Ha OCHOBE BO3BPATHOCTM, MAATHOCTM M CPOYHOCTM, HA NoTpebuTenbckme
uenu.

KpegutHbl AoroBop — A0roBop, 3ak/lo4aeMbln mexay baHkom u KaneHTom, HeoTbemaemol
4acTblo KOTOpOro aBAatTcA NHAMBMAYaNbHbIE YCIOBUA U YCNOBUA B pamMKax HacTosawmx Mpasua.
Kypc BanioTbl — LeHa ogHOM BantoTbl MO OTHOLWEHMUIO K Apyron BantoTe, KoTopas ycTaHaB/MBaeTCA
BaHKOM Ha KOHKPETHbIN MOMEHT BPEMEHU 1 AaTy.

JIOrMH - yHMKanbHbIN MAEHTUOUKATOP, NO3BONAKOWMIA OAHO3HAYHO onpeaenuTb MoJb3oBaTens
NHTepHeT-6aHKa.

MecTto BegeHua Cueta/Cueta BKnaga — nogpasgeneHne baHka, B KOTOPOM OTKpbIT Cuet/Cuet
BKnaga KnuneHta. B cnyyae oTkpbiTua Cyeta/CueTa BKIaga € Mcnonb3oBaHnem MHTepHeT-H6aHKa
mecTo BegeHus Cyeta/CueTa BKNaga BblbuMpaeTca KAMEHTOM CaMOCTOATENbHO W3 MepedyHsa B
NHTepHeT-6aHKe B MOMEHT NoAayn 3anaB/ieHMA Ha OTKPbITUE cyeTa Yepe3 MHTepHeT-6aHK. B cnyyae
OTKpbITUA CuyeTa AN BbiNyCKa 3apnaaTHOM KapTbl, mMecTo BegeHus CyeTa BblbupaeTca
YNO/IHOMOYEHHbIM  MpPeACcTaBUTE/IeM OpraHM3auMM B pPaMKax 3aKalyeHua ¢ baHkom
COOTBETCTBYIOLLEr0O AOroBOpa MO MEepeyvync/ieHnto 3apaboTHOM nnaTthbl, CTYAEHYECKMX nocobui,
NPOYMX PerynsipHbIX BbINAAT Ha cYeTa COTPYAHUKOB OpraHmnsaLmu.

Mob6unbHoe npuaoXKeHue — NpUIOKeHMe, ycTaHaBanBaemoe KAMeHTOM Ans NoyvyeHusa gocTtyna
B MIHTEepHEeT-6aHK C MOBW/IbHbIX YCTPOMCTB.

HakonutenbHbi cyeT — CYyeT C HAYMC/IEHMEM MPOLLEHTOB HA OCTATOK [AEHENHbIX CPeacTB B
COOTBETCTBMW C YC/NIOBMAMK onpegeneHHbimu  [paBuaamm  KOMMAEKCHOro  H6aHKOBCKOro
obcnyxusanua n Tapudamm.

HecoctoaTenbHocTb (6aHKPOTCTBO) (panee - 6aHKPOTCTBO) - NpU3HaAHHAA apbUTPaXKHbIM Cy0M
HecnocobHOCTb AO0NKHMKA B MOJIHOM 0b6beme yAOBNEeTBOPUTL TpeboBaHMA KpeauTOpoB MO
AeHeXHbIM 0653aTeNbCTBAM U (M) UCNONHUTBL 0683aHHOCTL NO yniaTe 06s3aTeNbHbIX NAATEXKEN.
O6paboTka MepcoHaNnbHbIX JaHHbIX - l0boe aelicTBue (onepaums) UM COBOKYMHOCTb AeNCTBUIN
(onepauymit), coBepluaembix C UCMONb30BAHMEM CPEACTB aBTOMATU3aLUK AN 6e3 UCNOIb30BaHUA
TaKux cpeacTs ¢ [epcoHanbHbIMKM AaHHbIMM, BKAKOYas cbop, NpoBepKy (B T.4. TPETbMMM ANLLAMW MO
AoroBopy ¢ baHkom), 3anucb, cucTtemaTnsaLmio, HaKONJIEHWE, XPaHEHME, UBMEHEHME, N3BNEYEHME,
ncnosb3oBaHMe, nepesadvy (NpeaocTaBneHne, AOCTYM), B T. Y. TPAHCrPaHUYHYO nepeaady (ecau
TakoBaA HeobxoguMma pana ueneh UCNonHeHua porosopa ¢ KaneHtom), obesnnumsaHwue,
610KMpPOBaHUE, YHUYTOXKEHUNE MepCOHaNbHbIX AaHHbIX.

OnepauMoHHbIi AeHb — onpeaeneHHbln BaHKOM nepuoa BpPeEMEHM 3a COOTBETCTBYHOLLYHO
KafeHAapHyl AaTy, KOTOpbl BKAOYaeT B ceba onepaunmoHHOE Bpems, B TEYEHME KOTOpOoro



coBeplatoTca GaHKOBCKME onepauuu u apyrue CAeNKWU, a TaKXKe nepuos, AOoKYmMeHToobopoTa m
06paboTKKM yyeTHOM MHPopMaLmu.

OnepauMoHHOEe BpemMs — 3TO Bpems, B Te4eHMe KOTOPOro coBepLuaroTca 6aHKOBCKMEe onepauum m
apyrve caenku. 06cnyxuBaHne KnmeHtoB no CyeTam KoOTOpbIX NOCTynua WMcnonHUTeNbHbIN
AOKYMEHT, WAW B OTHOLUEHMM KOTOpPbIX BBeAeHa npoueaypa 6aHKpoTCcTBa, NpousBoaMTCA B
OnepaunoHHoe Bpema B nepuog Pabouvero gHA ¢ 09:00 ao 18:00 N0 MOCKOBCKOMY BPEMEHU C
noHeAeNbHMKA NO NATHULLY.

Maponb — KoHPUAEHUMANbHAA MNOCNeA0BATE/IbHOCTb CUMMBOIOB, KOTOPYH npeabAsaaeT
nonb3oBaTesnb MIHTepHeT-6aHKa ANA NoATBEPKAEHMA NAEHTUDMKALMN.

MepcoHanbHble pAaHHble - N06aA WMHPOPMAUMA, OTHOCALWEAACA K NPAMO WAM  KOCBEHHO
onpeaeneHHoMy, Unun onpegensemomy Gusnyeckomy nuuy.

MUH-Koa - nepcoHanbHbIM MAEHTUOUKAUMOHHBIA HOMEpP, ANA WCNONb30BaHWA B KayecTse
CEKpPeTHOro Koga npu BbIMNOJHEHMW onepaumin ¢ KapTamm C NpUMEHEHUMEM 3SNEKTPOHHbIX
TEpMMHANOB  UAM  BaHKOMaToB/MNaTeHbIX  KMOCKOB. [MWH-Koa  ABnseTca  aHanorom
cobcTBEHHOpPYYHOM noanuck epkaTena KapTol Npy coBepeHnn onepaymi no Kapre.
MnaTeXHblii KNOCK — NPOrPamMmMHO-TEXHUYECKNIA KOMNaeKe BaHKa, TepMUHAN camoobCcnyKnBaHUA,
npeaHa3HavyeHHbIM 4158 aBTOMAaTU3MPOBAHHOMO NpUema NepeBosoB C UCNOb30BaHUEM HAZIMYHbIX
AEHEXHbIX CPeaCcTB U NAATEXKHbIX KAPT, MCNONHEHMA MHbIX GUHAHCOBBIX ONepaumin U NoayvyeHua
NHPOPMALMOHHBIX YCAYT.

NoapaspeneHna baHka - duananbl, A4ONONAHUTENbHbIE OPUCHI, OnepaunoHHble oduckl baHKa, a
Takke 06ocobneHHble CTPYKTYpHble nogpasaeneHma baHka.

MNopyueHne «Moit Kypc» - opepTa KnmeHTa, coctaBneHHaa M HanpaBieHHasa KnneHTom baHKy Ha
3aKNOYEHME A0r0BOPa KYNAM-NpogaxKM MHOCTPAHHOM BatOTbl, COAEPKALLANA BCE CYLLECTBEHHbIE
YyCN0BWA A0roBOpa Kynan-Npoaarkn MHOCTPaHHOM BantoTbl U dopmMmupyemas B MHTepHeT-6aHKe.
MpaBuna KomnaekcHoOro obcny»KMBaHUA — HacToAwmMe MpaBuaa KOMMNEKCHOro 06Cny»KMBaHUA
dumsunueckux nmy, B MAO «BbaHk «CaHKT-MeTepbypr», yTBepXKAeHHble BaHKOM C y4eTOM U3MEHEHU
W AONOSHEHUNA.

MpeacraButenb KAuMeHTa - ¢u3Myeckoe nuuo, Kotopomy KnueHT nytem odopmneHus
COOTBETCTBYIOLEN AOBEPEHHOCTU, YAOCTOBEPEHHON HOTapManbHO MB0 opopmaeHHO baHKom B
COOTBETCTBMMU C TpeboBaHUAMM BaHKa B C/lyyanx, YCTaHOB/NEHHbIX 3aKOHOAATENbCTBOM PD, n/mnu
nogaumM B BbaHK cooTBeTcTBylOWEro 3asBneHus (B c/iydae BbinycKa [JONONAHUTENbHOM KapTbl)
npeaocTaBua MOMHOMOYMA HA B3auMMOAENCTBME € baHKOM, B TOM 4MCNe Ha COBeplleHue
IOPUAMYECKM 3HAUYUMBIX AEWUCTBUIA OT MMeHU KnueHTta, n/unn dusmyeckoe nunuo, ABaawolLeeca
npeactasutenem KaneHTa B cUy 3aKOHa, MO0 aKTa yNOJIHOMOYEHHOrO Ha TO FOCYAapCTBEHHOIO
opraHa UM opraHa MecTHOro camoynpaB/IeHUS.

Mpoueaypbl 6aHKpOTCTBA - Npoueaypbl PECTPYKTYpU3aLumMn AONTOB rpaxaaHWHa, U npoueaypa
peanus3aunm MMyLLLEeCTBa rpaxaaHuHa B cooTBeTcTBUM ¢ D3 «O HecocToATeNbHOCTU (6aHKpOTCTBE)».
My6anuyHble AONKHOCTHbIE AMUA — OU3MYECKMEe NMLUA, OTHOCAWMECA K OAHOM M3 caeaytowmx
KaTeropui:

— WHocTpaHHble ny6anyHble A0NXKHOCTHbIe auua (UMNAJ1) - nMua, Ha KOTOPbIX BO3/IOMKEHDI
(MM BbiNM paHee BO3/0XKEHbI) BaXKHble TrOCYAAPCTBEHHblE (QYHKUMM B MHOCTPAHHOM
rocygapcree, Hanpumep, rNaBbl FOCYAapCTB MAW NPaBUTENbCTB, BeayliMe MOAUTUKK,
BbICLUME NPaBUTENIbCTBEHHbIE YNHOBHUKM, AO0KHOCTHbIE NLA CyAeOHbIX OpraHoB, BbiCINE
BOEHHble  YMHOBHMKM, PYKOBOAMUTENM  [OCYAAPCTBEHHbIX  KOPNopauwii,  BbiClIKe
AO0NKHOCTHbIE NMLA NOSINTUYECKUX NAPTUN.

— JO/MKHOCTHbIE AMuUA Ny6ANYHON MeXayHapogHoWu opranmsauuu (OJINMO) -  nuua,
KOTOPbIM O0BEPEHbl (MM B6blAn AOBEpPEHbl paHee) BaKHble GYHKUUM MEXKAYyHapOoAHOM
opraHusaumen.

— Poccuiickmne ny6anuHbie Ao/XKHOCTHble anua (PNAJ) - nonXKHOCTHbIE KL, 3aMelLialoLLLne
(3aHMMatowme) rocyaapcTBeHHbIE JONKHOCTU Poccunitickon ®epepaumnm, AOMKHOCTM YNEHOB
Coseta AaupektopoB LleHTpanbHoro 6aHKa Poccuiickon dPeaepaumn, AOMKHOCTU
denepanbHON rocyAapCTBEHHOM CNy»KObl, HA3HAaYeHME Ha KOTOpble U OCBOOOXKAEHME OT



KOoTopbIX ocywecTeaatotca MNpe3snaeHtom Poccuinckoit ®epepaumm mam MpaButenscTsom
Poccuiickot ®epepaumn, aoakHocTn B LleHTpanbHom 6aHKe Poccuitckon Pepepauuu,
rocy4apCTBEHHbIX KOPMOpauMsaX W WHbIX OpraHM3aumax, Co3gaHHbIX Poccuiickoi
depepaument Ha ocHoBaHMK deaepanbHbiX 3aKOHOB, BKAIOYEHHbIE B NEPEYHUN JONKHOCTEN,
onpeaensemble MNpesngeHtTom Poccuiickon ®epepaumu.
Pabounii geHb - KaneHOapHbIM AEHb, KPOMe YCTaHOBAEHHbIXx PepepanbHbIMM 3aKoHamu PP
BbIXOAHbIX M HepPaboumx NPa3AHMYHbIX AHEN, @ TaK¥Ke BbIXOAHbIX AHEM, NepeHeceHHbIX Ha paboyne
AHW pelweHuem lMpasuTtenbctBa PP, ecnm BHYTPEeHHUM pacnopaauTenbHbIM AOKYMeHTOM BaHKa
TaKue BbIXogHble UM Hepaboune npasgHUYHbIE AHWN He YTBEPXKAEHbI B KayecTBe paboumx gHen B
baHke.
PacnopsaxkeHne — nopydyeHne KnmeHta baHKy, cocTtaBneHHOE B 3/1E€KTPOHHOM BMAE WAM Ha
H6yMarKHOM HOCUTesle COr/IaCcHO YCTaHOBNEeHHOM BbaHKkom dopme, saBnatoweeca OCHOBaHWEM ANA
cocTaBsieHMA BaHKOM pacyeTHbIX OOKYMEHTOB OT MMeHM KnveHTa M npoBeAeHWs onepauuin no
cyety KnmeHrta.
PykoBoacTtBo nonb3oBatena — PykoBoactBO nosb3oBatens no pabote ¢ 6aHKOmaTamu U
NnAaTeXXHbIMMU KMOCKaMM bBbaHKa, PykoBoAacTBO nonb3oBatena no pabote B MHTepHeT-HaHKe,
PykoBoacTBOo nonb3oBatena no pabote c KapTamu nnateXkHolx cuctem Visa International,
Mastercard Worldwide, Mwup, UnionPay International, PykoBoacTtBo nosnb3oBatens no
obcnykmBaHnio B KOHTaKTHOM  uUeHTpe baHKa- yTBepKAeHHble BaHKOM  AOKYMEHTHI,
onpezensawlwme nNopadok npeaoctaBneHnsa baHKom ycnyr 4yepes KaHanbl AWCTAHUMOHHOIMO
obcnyKmMBaHus, pasmelaemole Ha Caite baHKa u ABAAOLWMECA HEOTbEMAEMOW YacTbio [Jorosopa
KOMNAEKCHOro 6aHKOBCKOro 06CNyKMBaHUA.
Caiit bBaHKa— www.bspb.ru
CTOpOHbI — BaHK 1 KANMEHT npy cOBMECTHOM YNOMUHAHUN.
Cuet BKNaaa — CyeT, Ha KOTOPOM YUYMTbIBAIOTCA AEHEXKHbIe CpeACcTBa B COOTBETCTBYIOLLEN BatOTe,
pa3melleHHble KaneHTom BO BKnag B cooTBeTCTBMM C lMpaBuMnamm KOMMIEKCHOro 6aHKOBCKOro
06cnyKMBaHUA M 3asBNEHNEM Ha OTKPbITUE BKNAAA.
CueT — 6aHKOBCKMI cyeT KnneHTa, OTKPbLITbIN oA NPOBEAEHUA pacyeTHbIX onepaumi.
Tapudbl — ycTaHOBNEHHble BaHKOM Tapudbl KOMUCCMOHHOIO BO3HArpaxkAeHus 3a obcnyKnusaHme
K/IMEHTOB - GM3MYECKUX 1L, pa3melleHHble Ha CaliTe BaHKa v B MogpasaeneHunsx baHka.
TeKcToBble COOOLEHMA - TEKCTOBble, FO/IOCOBbIE M MHble COObLWEHUA, nepeaaHHble BaHKom
KAneHTy no KaHanam 3/1eKTPOCBA3M, B TOM YMUC/ie NOABUNKHOM paamnotenedoHHOM CBA3U, B TOM
yncne paccbliika SMS-coobuweHnin, Push-ysegomnenus, Hanpasasemble Ha MOBUNbHbIN TenedoH
KnneHTa u/munmn ysegomneHua Ha agpec 31eKTPOHHOM NoYTbl KnmeHTa n/mnm paccbinku no KaHanam
ANCTAHLMOHHOIo 06CNyXUBaHMA.
TenedoHHOe coeauHEHMe - YCTaHOB/JIEHHOE B pe3y/bTaTe Bbi30Ba B3aMMOAENCTBUE MENKAY
cpeacTBamu C€BA3M, nossossatowee aboHeHTy U (Man) nonb3oBaTtento ycnyr tenedpoHHOM CBA3U
nepeaasaTb U (MM) NPUHMMATDL FTONOCOBYIO U (MNM) HEroN0CoBYHO MHPOPMaLMIO.
TexHuueckun osepapadT — 3a40/1KeHHOCTb KnmeHTa nepep, baHKOM, BO3HMKLIAA BCneacTBue
pacxofoBaHUA KaneHTom ¢ ncnosib3oBaHMem KapTbl AeHEXHbIX CPeaCcTB CBblle OcTaTKa Ha CueTte
M/MAN YCTaHOBNEHHOTO KPeAWUTHbIM OOrOBOPOM pasmepa MMUTA KPeauTOBaHMA, B CAydasX,
nepeyncneHHbix B YCNOBUAX OKA3aHMA OTAE/IbHbIX BAHKOBCKUX YCAYT.
YcnoBua oKasaHuA oTAaeNbHbIX 6aHKOBCKUX ycnyr (YcnoBusa) — cocTaBHaa HeoTbemlemas 4acTb
MpaBun KomnnekcHoro 6aHKOBCKOro 06CNyKMBaAHMA, B KOTOPOM PEryIMPYIOTCA YC0BMA OKa3aHMA
BaHKOM OTAeNbHbIX 6BAHKOBCKUX YCAYT, @ UMEHHO:
= YCN0BMUA OTKPbITUA, 0O6CNYKMBAHUA U 3aKPbITUA cHeToB dramyecknx aunl B MAO «baHK « CaHKT-
Metepbypr»;
= YcnoBMA BbINycKa M 06cnyKmBaHnsa 6aHKOBCKMX KapT B NAO «BbaHK «CaHKT-MeTepbypr»;
= YCNOBMA OTKPbLITUA, 0O6CAYKMBAHMA M 3aKPbITUA BKNAA0B ¢usmyecknx nuy B MAO «BbaHk
«CaHkT-MeTepbypr»;
= YCNoBUA 3aKAKUYEHUA 4OTOBOPOB KYMNAN-NPOAAXKNM 6e3HaNNYHOM BantoTbl «bupxeBoi mocT»
B MAO «baHk «CaHkT-lNeTepbypry;
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= Obwmne ycnosusa npepoctaBneHma MNAO «BbaHk «CaHkT-MeTepbypr» ¢usnyeckum nuuam
noTpebuTeNbCKUX KPeANUTOB;
= Obwme ycnosuAa notpebutenbckoro kpeautoBaHua B MAO «baHK «CaHkT-MNeTepbypr» B
peXkMme peBo/IbBEPHOI (BO306HOBAAEMOI) KPeAUTHON NUHUW;
= Obwme ycnosua npepoctasneHns MAO «baHK «CaHKT-MeTepbypr» KpeantoB GU3NYECKUM
NMLAM Ha NpUobpeTeHNe TPAHCMOPTHONO CPeacTBa.
YBegomneHue o COBEpPLUEHUM OnepaLunii C MCNO/Ib30BAHMEM 3/1IEKTPOHHbIX CPEACTB naaTexa —
MHPOPMaLMA O COBEPLUEHHbIX OMEPALMAX C UCMOIb30BAHMEM SNEKTPOHHbIX CPEACTB NaaTexa (no
3a4MCNEHUIO / CNUCAHMIO AEHEXKHbIX CpeacTs co cyeTa KnmeHTa), Hanpasasemaa baHkom KnueHty
B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM.
INEeKTpOHHble AOKYMeHTbl KnueHta — [OOKYMEHTbl, COCTaB/AEHHble B 3/IEKTPOHHOM Buae U
Hanpas/ieHHble B bBbaHK ¢ wucnonb3oBaHMeM KaHanoB AUCTAHUMOHHOIO O6CAYKMBAHUA,
nogTeepxaarowme BosnensbasaeHe KnmeHTa o npeaoctasneHmm emy baHkom 6aHKOBCKUX yCAyr,
B TOM 4ncne PacnopaXKeHua, UHble NopyvyeHusn, 3aaBaeHna 1 T.4.
dNEeKTPOHHOE CPeACTBO NaaTexKa - CpeacTso M (uam) cnocob, nossonstowme KAnMeHTy cocTaBanATb,
YA4OCTOBEPATb M NepesaBaTbh PpacnopaAXKeHUA B LEenAax OCYLLECTB/IEHUA NepeBoaa AeHEeKHbIX CpeacTs
B pPaMKax npumeHaembix Gopm 6e3HANIMUYHbIX PacyeToB C UCNONb30BaHMEM WHGOPMALMOHHO-
KOMMYHUKaLMOHHbIX TEXHONOTUN, SNEKTPOHHbIX HocUTenen nHGopmaLmm, B TOM YUC/IE NNATENKHbIX
KapT, KaHanoB ANCTAHUMOHHOTO 06CNYKMBAHUA, @ TAKKe MHbIX TEXHUYECKUX YCTPOMCTB.
Push-yBeagomneHne — 310 KpaTkue Bcn/biBatowme ysegomneHna MOBWUIbHOTO NPUONKEHMUS,
KOTOpbI€ NOABAAKTCA Ha 3KpPaHe MOBUIbHOTO YCTPOMCTBA M COOOLAOT B YacTHOCTM 06 onepauusx,
CBA3aHHbIX C NpeaocTaBneHMem 6aHKOBCKMX ycayr. MNMonyydeHune Push-yBegomneHuii BO3MOXKHO
nocne ycrtaHosneHMA MoOBUAbHOrO NPUAOXKEHUA HA MOOUIBHOM YCTPOWMCTBE, @ TAK)Ke MepBOro
BXO4Q B HEro gns perncTpaunmn MobmuabHOro yCTPOMCTBA M MPUBA3KM €10 K OCHOBHOMY HOMEpPY
TenedpoHa.
Ycnyra «MHpopmuposaHue no kKapte Push/SMS» / «UHpopmuposaHue no Kaprte E-mail» —
nnaTHas ycnyra npegocrasneHnsa baHkom nHoopmauumn Knmenty o6 onepaumax no Kapte u/mam
Cyety, K KOTOpOMmy BbinyuweHa KapTa, B cay4dasax, onpegeneHHbix [OroBopom KOMMIEKCHOro
H6aHKOBCKOro obcnyKMBaHMA, NyTeEM HanpaBAeHUA TEKCTOBbIX COObLLEHMIA Ha HOMEP MOBUABHOTO
TenedoHa, Ha aApec 3NIEKTPOHHOM NOYTbl UaK Yepe3d MobuibHOe NPUNOKEHUE, N BO3MOXKHOCTb
HanpassieHuA 3anpocos8 B baHK Ana nonyyeHna MHGopmaumn O JOCTYNHOM OCTaTKe AEHEXHbIX
cpeAacTs Ha CyeTe, K KOTOpPOMY BbinyleHa KapTa, u/mam 610KMPOBKM KapTbl NyTem HanpasBaeHUA
COObLWEHNA Ha COOTBETCTBYHOWMIA HOMep TenedoHa, yKasaHHbIA Ha caliTe BbaHKa (4aHHbIN
GYHKLMOHAN [0CTyneH TONbKO Npu OPOPMAEHUN KAMEHTOM YCAYrM Ha HOomMep MOOUIbHOro
TenedoHa).
1. OBLIME NONOXKEHUA
1.1. MpaBuna KomniekcHoro 6aHKOBCKOro ob6cnyKMBaHWA cogep:KaT ycnosua [orosopa
KOMMNAEKCHOro 6aHKOBCKOro 06CNyKMBaHUA.
1.2. [JoroBop KOMMNAEKCHOro 6aHKOBCKOro 06CnyKMBaHMA 3aKat04MaeTca NyTeM npeacTaBaeHms
Knnentom B baHK KomnneKkcHoro 3assneHuns (opepTbl) 1 akuenTa baHkom odepTbl KnveHTa nytem
npeaoctasneHma KnneHty YBegomneHma o 3akntodeHnn [JoroBopa KOMMAEKCHOro 6aHKOBCKOro
obcnyxkumeaHua. lNpeactaBneHHoe KnveHTom B BbaHK Mpu Hanuumm 3akntodeHHoro Jlorosopa
KOMMNEeKCHOro  6aHKoBCKOro  obcnyxuBaHua  KomnnekcHoe — 3asB/ieHMe,  cofeprkallee
BonensbABneHne KiaveHTa Ha nNpenocTaBneHWe emy OTAeNbHbIX OaHKOBCKMX  yCAyr,
paccmMaTpMBaEeTCA B KayecTse npeaycmMoTpeHHoro n. 1.4 Hactoawmin O6wmx ycnoBuin 3asBneHuA
KnneHTa.
1.3. B pamKax [oroBopa KOMMJeKCHOro H6aHKOBCKOro obcnyxkmBaHuAa baHK npepocTaBnafeT
KnAneHTy BO3MOXHOCTb MOJIyYEHMA KaK BCEX, TaK U OTAE/IbHbIX BAHKOBCKUX YCAYT, YKa3aHHbIX B
MpaBnaax KOMNAEKCHOrO HaHKOBCKOro 06CnyXnBaHUA.
1.4. B cnyyae xenaHuAa KnameHTa BOCMOAb30BaThbCA 6OAHKOBCKMMM ycayramu, KnueHty
Heobxoanmo odopmuTtb 3aasneHne/CornalieHne Ha NoayvyeHne oTaenbHoM GaHKOBCKOM yCayru B
pamkax [loroBopa KOMMN/IEKCHOro 6aHKOBCKOro obcny»KmusaHuaA. 3aasneHue/CornalieHne MoxKeT
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npeaocTaBnATbCA B baHK B aneKTpoHHOM BuAe No KaHanam AMCTaHUMOHHOrO obCcny»KMBaHMA B
nopsake, NpesycMOTPEHHOM HacToAwumK Mpasunamm n/unm PykoBoacTBOM nonb3oBaTens, B
C/lyyae ecnu 370 NPeaycMOTPeHO HacToAwmmu lNpasunamu, nam Ha BymarkKHOM HocuTene npwm
noceweHun MNMopgpasgeneHna baHka.

1.5. TMopsagok 3aKnoueHua KpepguTHoro porosopa onpegeneH B O6wmx  ycnosuaAx
npegoctasneHma [MAO «baHK «CaHkT-MeTepbypr» ¢GM3MYECKMM AMLAM  NOTPEeObUTENbCKUX
Kpeautos, Obwmx ycnosmax notpebutenbckoro kpeantoaHua B NMAO «baHK «CaHKT-MeTepbypr» B
peXMme peBo/ibBEPHON (BO306HOBAAEMOI) KpegUTHOM AMHUMK, OBLLMX YCIOBUAX NPESOCTAaBAEHUA
MAO «baHK «CaHKT-MeTepbypr» KpeanToB GuUan4eckMm Anuam Ha npmobpeTeHne TPaHCNOPTHOro
cpeacTsa.

1.6. B [lpaBunax KOMMJEKCHOro OaHKOBCKOrO OOCAYKMBAHUSA coAeprKaTca CTaHAapTHble
yCnoBusa npepoctasieHna 6aHKOBCKUX ycayr, B 3assneHunax/CornaweHunsax/KpegmTHbIX 4OroBopax,
Korga 3710 HeobxoguMmo, KAueHTOM  yKasbiBaloTcA/BbIOMPAIOTCA  KOHKPETHble  YCA0BUSA
npeaocTas/ieHns 6aHKOBCKOM ycayru. KOHKpeTHble yc/1oBUS NpeaoctaBieHmnsa 6aHKOBCKOM YCayru
no oTKpbITMIO CyeTa 1 (Man) BbinycKy KapTbl MoryT BbibMpaTbca KAMEHTOM B X04,€e €ro KOHCY/IbTauum
/ obcnymBaHmAa BaHKOM W YyKasbiBaTbCA B 3asaBneHUU. BoneusvaAsBneHne KameHta Ha
npepoctasieHne eMy baHKkoMm oTaenbHbIX BaHKOBCKUX yCyr B pamkax [loroBopa KOMNAEKCHOro
6aHKOBCKOro 06OCNY)XMBaHMA B MOCAeAHEM C/ly4ae MoATBEPXKAAeTcA nyTem NpOoCTaBAEeHUA
KnneHTom noanucu B 3aAaBneHUMU, coaeprraliem BblbpaHHble KnMeHTOM B Xo4e ero KOHCyNbTauum
/ obcnyxuBaHua baHKom 6aHKoBCKMe ycnyrn. baHK npepgoctasnfeT KauveHTy oTgenbHble
H6aHKOBCKME yCnyrM B pamMKax [loroBopa KOMMIEKCHOTO GaHKOBCKOro 06CNyXKMBaHWA NyTem
aKuenTa npeasioxeHna KaneHTa O npenocTtaBAeHUU YCAyr, cogepxKaweroca B KomnnekcHom
3asBneHnn/3ansnedmm/CornaweHunn. AKuenTom sBnseTcs cosepleHne baHkom/CTopoHamu
cnepyowmx 4eUCcTBMn, CBUAETENbCTBYIOLWMUX O MPUHATUN BaHKOM TaKOro NnpeanoxKeHus:

1.6.1. 4nAa oTKpbITUA BKNaga — OTKpbITMe CyeTa BKAada M 3auyncieHme cymmbl Bknaga Ha Cuer
BKNaaa;

1.6.2. anAa oTKpbITUA cyeTa — OTKpbITUE CyeTa;

1.6.3. ana sbinycka KapTbl - BbiNycK baHKom KapTbl, nepegayva KapTbl KnMeHTy 1 akTMBauma KapTbl;
1.6.4. ansa nonb3oBaHuA ycayron «MHpopmmposaHue no Kapte Push/SMS» / «MHpopmmpoBaHme
no kapte E-mail» - npuem 3assneHma baHkom, n onnata KnumeHtom baHKy Komwuccuum 3a
Noab30BaHMe YCYyrou;

1.6.5. pnAa 3akn04eHUA JOroBOpPOB Kynau-npoAaxku 6es3HannyHom BantoTbl «bupkeson moct» -
HanpasneHve KnueHnty YsBegomneHusa o 3aknwouveHun CornaweHunsa no dbopme, YCTAaHOBNEHHOM
baHKkoMm;

1.6.6. ana nonyyeHua Kpeguta — nognucaHne CtopoHamu KpeguTHoro porosopa/MonydeHue
yBEAOMNEHUA O 3aKNHYEHUU KpeauTHOro Aorosopa B WHTepHeT-6aHKe. AKULenTOM npwu
3aK/II0YEHMN KPeaAUTHOro A0rosopa ¢ UCNoJsib3oBaHMeM baHKOMaTa ABnaeTcA HanpasaeHne baHKkom
KnunenTty TekctoBoro coobuieHma ¢ MHGopmaLmeln 0 3aKNt04eHHOM KpeauTHOM [0roBope.

1.7. bBaHK NpMHUMAET pelleHne O NpeaocTaBieHnn ycnyr KaneHTy Ha ocHose MHGOPMAUUK,
npeaocTaBneHHoM baHKy KnaveHTOMm, ecnm MHoe He npeaycMOTPEHO 3aKOHOZaTeNbCTBOM
Poccuitckot depepaumn. Mpu 3tom baHK BnpaBe 3anpocuTb y KaneHTa AONOAHUTENbHYHO
nHdopmaumio.

1.8. BaHKk obpabaTtbiBaeT [lepcoHasbHble AaHHble Knaunentos, [peactaBuTeneit KAUEHTOB,
BbirogonpuobpeTatenen, a TakKe UHbIX PUINYECKUX TNLL, B NPEeSYCMOTPEHHbIX 3aKOHOAATENbCTBOM
cnyyasnx, (panee — cybbeKT NepcoHaNbHbIX AaHHbIX) ANA Lenel, CBA3aHHbIX C 3aKJYEHNEM UK
ncnonHeHnem [loroBopa KOMMIEKCHOTO GaHKOBCKOTO OOCNYXMBAHMA, @ TAKXKe B MHbIX CAy4asnX,
Korga 06paboTka nepcoHaNbHbIX JAHHbIX AOMNYCKAETCA B COOTBETCTBMM C 3aKOHOA,ATE/IbCTBOM.

B octanbHbix cnydaax O6paboTtka lMepcoHanbHbIX AAHHbIX BO3MOMHA NPU YCA0BUU MONYYEHUA
BaHKoMm cornacua cybbekTa nepcoHanbHbIX AaHHbIX HA 06paboTKy ero NnepcoHabHbIX AAHHbIX.
Cornacne Ha Ob6paboTky [MepcoHanbHbIX AaHHbIX AaeTcA CYyObEeKTOM NepCcoHasbHbIX AAHHbIX
cB06OAHO, CBOEN BOJIEN U B CBOEM MHTEpece ANA Lesei, NpeayCMOTPEHHbIX TaKUM COrlacuem,
NyTeM NPOCTaB/IEHUA B COOTBETCTBYHOLLEM Nose KOMMNAEKCHOTo 3aaBAeHUA U/UAN MHOTO 3aABAEHUSA
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(cornaweHuna) oTMeTKM 0 cornacum (3a UCKAYEHNEM NPeAyCMOTPEHHbIX degepanbHbIM 3aKOHOM
cnyvyaeB opOpPMAEHUA COrNacma No CTPOro onpeaeneHHon NMcbMeHHoM dopme).

O6paboTka [lepcoHanbHbIX  AAHHbIX  OCYLLECTBNAETCA C  WUCNONb30BaHWMEM  CPeacTB
aBTOMaTU3NPOBaHHOM 06paboTKM M 6e3 NCNob30BaHMA TaKUX CPEACTB CeAYHOLWMMM cnocobamm:
cbop, 3anucb, CUCTEMATM3auUMA, HaAKOM/JEHME, XpPaHeHWe, W3IMEHEeHWe, W3BNAEYEeHMe,
ncnosb3oBaHMe, nepeaada (npegoctaBneHne, AOCTyn), B T. Y. TPAHCrpaHUYHaA nepegada (ecau
TakoBasA HeobxoaMma ANA Lenen UCNOoNHEeHMA AOroBopa C KIMEHTOM), NpoBepKa (B T.4. TPETbMMU
NLaMn, MMeLWMMM NPaBO B COOTBETCTBMU C 3aKOHOAATENbCTBOM P® OCyLecTBAATL NPOBEPKY
NepCoOHaNbHbIX AAaHHbIX, MPU YCNOBUM 3aKntouyeHMA ¢ baHKom porosopa), obesnnumsaHue,
H610KMpPOBAHUE, YHUYTOXKEHME.

Cornacve Ha O6paboTky [MepcoHanbHbiX AaHHbIX gaetcA KAMEHTOM Ha CpPOK AencTBuA
JoroBopa KOMNAeKCHOro 6aHKOBCKOTo 06CNyKMBAHUA, CPOKM XPAaHEHUA LOKYMEHTOB MU Ha CPOKMW,
onpegenaemble TpebOBaHMAMM 3aKOHOAATENbCTBA U NOA3AKOHHbIX aKTOB, BKAOYAA HOPMATUBHbIE
aKTbl BaHKa Poccum, CPOKM MCKOBOW AABHOCTM, @ TaK¥XKe Ha CPOKMK, Heobxoammble ANs AOCTUNKEHUA
YCTAHOBNEHHbIX B HACTOALLEM COr/IaCcUM LeNelr, U MOXeT ObiTb OTO3BaHO MyTeM HanpaBaeHWUA
KnneHTOM COOTBETCTBYIOLLErO NMUCbMEHHOIO yBegOMAeHUA baHKy.

B caydasx, npaAMoO npeaycMOTpeHHbIX denepanbHbIM 3aKOHOM, cornacme Ha O6paboTky
MepcoHanbHbIX AaHHbIX 0popmaAeTca B TMCbMeHHOM dopme, TpeboBaHNA K KOTOPOW YCTaHOB/EHbI
denepanbHbIM 3aKOHOM, M NOANUCbIBAETCA CYyObEKTOM NepCOHaNbHbIX AaHHbIX.

1.9. baHK npoBOAMT WAEHTUPMKALMIO KAMEHTOB W Bbirogonpuobpertatenen B uUensax
onpeaeneHna Ux HaJoroBoro PesnaeHTCTBa B COOTBETCTBMU ¢ TpeboBaHuamu rnasbl 20.1 HK P&,
Kpome TOro, ucnosnHeHve TpeboBaHun PepepanbHoro 3akoHa Poccuitickonn Pepepauum ot
28.06.2014 Ne173-®3? no naeHTUPUKALMN KIMEHTOB ocyllecTBiAeTca baHKoM B COOTBETCTBUM C
KPUTEPUAMM OTHECEHMA KAMEHTOB K KaTEFOPMMN MHOCTPAHHbIX HA/IOTONNATENbLNKOB U cnocobamm
NoNy4yeHMA OT HMUX Heobxogumoln nHpopmaunmn (Odanee — Kputepuu), pasameleHHbiMKU Ha CaiTe
baHKa. MaeHTUPMKaumAa NpoBOANTCA NO YCTaHOBAEHHbIM BaHKOM dpopmam.

1.10. C uenbto o03HakomneHna KnueHtoB ¢ [lpaBunamm KomnnekcHoro 6aHKOBCKOro
obcnyxumBaHus, PykoBoactBamu nonb3oBaTena u  Tapudamm BaHK nybnukyet [pasuna
KOmnMeKcHoro 6aHKoBcKOro obcnyxmeaHua, Pykosoactea nonb3oBaTena M Tapudbl Ha Caite
baHKka. [ononHutenbHo bBaHK moxKeT UHPopmMpoBaTb KameHTa MHbIMM  cniocobamu,
No3BONAWMMM KNMEHTY NONYYUTb MHPOPMALMIO U YCTAaHOBUTb, YTO OHa UCXOAUT OT baHKa. [aTol
ny6anKaumMm yKasaHHOM MHOPMaLMKM cYUTaEeTCA gaTa ee pa3melleHns Ha Cante baHKa.

1.11. Ecnu Kakoe-nnbo nosoxKeHue Hactosawmx O6WwmMxX ycnoBuiA NPOTUBOPEUUT MONOKEHUAM,
YCTAaHOB/IEHHbIM YCNOBUAMM, TO NPUMEHSAIOTCA MONOMKEHMUA, YCTAHOB/IEHHbIE YC/IOBUAMM.

1.12. baHk wuHPopmmpyeT KnnMeHTOB O rOTOBHOCTM crnpaBkkM no dopme 2-HOADP nytem
HanpaBneHMA KAMeHTam UWHPopmaumn B WHTepHeT-6aHKe. KnmMeHT MoxeT o06patutbca B
NopgpasgeneHne baHka AnA NONYYEHUA CIPABKM O MONYYEHHbIX A0X0AAX U yAEPMKaHHbIX CYMMaXx
Hanora no ¢opme 2-HAD/, yTBepxaeHHON denepanbHbIM OPraHOM MCMNONHUTENbHOM BNACTH,
YNO/IHOMOYEHHbIM MO KOHTPOO M Hagsopy B obnactm Hanoros u c60poB, B COOTBETCTBUU C
TpeboBaHusamuM n.3 c1.230 HK PO,

1.13. OcywecTtBneHne cneayrolmx noaHomouni Npeacrasutenem nNo A0BEPEHHOCTM BO3MOXKHO
TONbKO B CAyYyaAXx MNPSAMOro MX YKasaHWMA B [OBEPEHHOCTU: MnogKatoyveHue WHTepHeT-6aHKa,
BOCCTaHOB/IEHME A0CTyna K MHTepHeT-baHKy (B T.4. cbpoc nornHa/napons), cmeHa tenedpoHa Ans
SMS-Bxoaa B WHTepHeT-BaHK (B T.4. MobunbHoe npunoxeHue), M3meHeHMe KOHTaKTHOM
MHPOPMALUM KnneHTa (Homepa TenedoHOB, aApeca 3/IEKTPOHHOM NOoYTbl U T.4.), Pa3610KMPOBKa
KapTbl, 06HyneHue NMNH-koaa.

2. NMPABA 1 OBA3AHHOCTU CTOPOH
2.1 baHK oba3yerca:

2 depepanbHblii 3aKoH oT 28.06.2014 Ne173-®3 «06 0cobeHHOCTAX ocyllecTBAeHMA GUHAHCOBLIX onepauuil ¢ MHOCTPaHHbIMM
rpaxkgaHamu U PUANYECKUMU NNLAMWU, O BHECEHUWM M3MmeHeHuI B Koaekc Poccuiickolt ®epepauum 06 agMUHUCTPATUBHBbIX
NpPaBOHaPYLUEHNAX U NPU3HAHWUM YTPATUBLLUMMM CUTY OTAENbHbIX MOOXKEHNI 3aKOHOAATe/IbHbIX aKTOB Poccuiickoint Pegepaunn»
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2.1.1. Obecneuntb KoHOUMAEHUMaNbHOCTL M 6e3onacHocTb [epcoHanbHbIX AaHHbIX NpuU
06paboTKe, a TaKKe MHOM cBA3aHHOM ¢ KnueHTom nHpopmMaumn. Takaa MHGOPMALUA HE NOANEKUT
PACKPbITUIO  MOAHOCTBIO  WMAM  YAaCTMYHO, 33 WCKAKYEHMEM CAy4aeB, NpesyCMOTPEHHbIX
3aKOHOZaTeNnbCcTBOM P®, a TakXkKe Cnayy4aeB NPeaoCTaBleHMA TaKoW MHPOpmMauMu B Lensax
cobntoaeHns BaHKOM HanoroBoro 3aKOHOAaTeNbCTBA MHOCTPAHHOIO FOCYAapPCTBaA, NPU OTCYTCTBUM
npoTMBopeynin TpeboBaHMAM 3aKoHOAAaTeNbCTBA Poccuiickon deaepaumm.
2.1.2. MNpepoctaBnatb KnveHty YBeAOMIEHMA O COBEPLIEHMM OMepauuii C UCNOSb30BAHUEM
3NEKTPOHHbIX CPEeACTB NAAaTeXKa B COOTBETCTBMM C pa3aenom 6 Hactoawmx O6LMX yCnoBUIA.
2.1.3. B cny4ae BbifiBNeHMA baHKOM [0 OCyL,eCTB/NEHMA CNMCAaHMA AEHEXKHbIX cpeacts co Cyeta
Pacnopsa)keHna o coBeplieHMW oOnepauuu, COOTBETCTBYIOWEN MNpPU3HAKAM OCYLLEeCTBAEHUA
nepesoga JAeHeXHblX cpeactB 6e3 cornacvsa KnueHTa, NPUMOCTAHOBUTbL MCMNOJHEHME TAKOro
PacnopakeHua, a TaKXKe MNPUOCTaHOBUTbL WUCMONb30BaHMe KnnmeHTom DNEeKTPOHHOro cpepncrtsa
nnateXa Ha CPOK He npesbillatloWwmnii AByX pabounin gHen nocsie AHA UX MPUOCTaHOB/IEHUS.
MonyyeHne oT KaneHTa nNOATBEPXKAEHUA BO30OHOB/IEHWA UCMOJMIHEHMA PacnopseHus
ocylecTBiAeTCA nyTem HanpasneHuMa KAMeHTy COOTBETCTBYHOLWLEro 3anpoca nocpeacTsom
TenedpoHHOro coeanHeHnA n nonyyveHuns otseta Kanenta nocpeactsom TenedoHHOro coeAMHEHMUS.
MpW3HaKK OCyLLLECTBNEHUA NepeBoaa AEHEXHbIX cpeacTB 6e3 cornacusa KnneHta yctaHaBAMBatOTCA
BaHkom Poccun UM pasmewatrotca Ha ero oduumanbHOM cate B MHPOPMaLMOHHO-
TENEeKOMMYHMKALUMOHHOM ceTU « UHTEepHET».

2.1.3.1. B geHb nNpMOCTAaHOBAEHUA WCMONb30BaHMA KAMEHTOM INEeKTPOHHOro cpeacTtsa
nnartexa cornacHo n. 2.1.3. O6wux ycnosuint nHdopmmposaTb KiMeHTa o TaKoM NPUOCTaHOBIEHUM
M NPUYMHAX, NOCNYXKMBLUMX OCHOBaHMEeM pans Hero. MHPopmupoBaHuMe baHkom KnaueHTa
npou3BoAMTCA NyTEM HanpaBieHWs TeKCTOBOro cooblieHuMa Ha Homep MobUnbHOro TenedoHa,
umerowmnca y baHka gns ceasu c Knnentom. Mpu HEBO3MOXKHOCTU MHOPMUpPOBaHMA KaneHTa
YKa3aHHbIM Bblle cnocobom no obcToATeNbCTBAM, He HaxoaAwmmca B chepe KOHTponsa BaHka
(Hanpumep, HenpeacTasneHnsa KnmeHtom B baHK Homepa MobunbHOro TenedoHa, MCNOAb3YEMOro
ANA HanpasneHua TeKCToBbIX cooblieHMn), MHPOpMaAUUA O NPUOCTAHOBAEHUM WMCMO/b30BaAHMA
KnneHTOM DNEKTPOHHOro cpeactsa naaTtea posogutca baHkom o KnmeHta nytem
npeacTaBNeHMa COOTBETCTBYHOLEro yBegomneHus B ntobom [MoapaspeneHmn baHka uan B
KOHTaKTHOM UeHTpe.
2.1.4. Bo306HOBUTb WCNONHEHWE PacnopsaxeHus, yKasaHHoro B n. 2.1.3. 06wwux ycnosun m
ncnonb3oBaHue KAMEHTOM DNEKTPOHHOIO CpeacTBa naaTexa:
- He3aMea/INTENbHO NPU NONYyYeHUU OT KnmeHTa noaTBepKAeHUS BO30OHOBAEHUS UCMOIHEHUA
PacnopsarkeHus;
- 0 UcTeYeHNK AByx pabounx gHel nocne gHA coBepllieHna baHKoM AeACTBUIA, NPeAyCMOTPEHHbIX
n.2.1.3. O6wux ycnoBuii, Npu HenonydyeHunm ot KaneHTa NOATBEPKAEHWA BO30OHOBAEHUA
ncnoaHeHuA PacnopaxeHus.
2.1.5. WNHbopmupoBaTe KameHTa O pekomMeHAauMAX MO CHUXKEHMIO PUCKOB OCYLLECTBEHUA
nepeBoja AeHeXHbIx cpeacTs 6e3 cornacma KnveHTta nytem pasmelleHns pekomeHaauni Ha Cante
baHKa B ceTn MHTepHET U Ha MHPOPMALMOHHbIX cTeHAax B MNoapasgenenuax baHka
2.1.6. MpepocrasuTb No 3anpocy KaneHTta nHpopmaumio o Mecrte segeHua Cyeta/Cueta BK1aaa B
nobom MoapasaeneHnn baHKa n B KOHTaKTHOM LieHTpe BaHkKa.

2.2 KnueHT 06a3yeTca:

2.2.1 CoobuiaTb baHKy HeobxoauMble U AOCTOBEPHbIE CBEAEHUA, B TOM Yncae B KomniekcHoOM
3anBneHun/3anasneHnn/CornaweHnn, W  NpPeactaBAATb  AOKYMEHTbI B COOTBETCTBUM  C
TpeboBaHmaMM BaHKa M 3akoHopaTtenbctBa Poccuitickon depepaumu, B TOM uYucie O nogade
KAneHTOM MAM B OTHOWEHWW HEro 3adABNEHWA O MNPU3HAHUM ero 6aHKpPOTOM, BBEAEHMU B
oTHoweHun KnueHTta npouenyp 6aHKpoTCTBa.

2.2.2 B TeuyeHue 5 (MATW) KaneHOapHbIX AHEN OT AaTbl perucTpauuu (BCTynaeHuAa B CUAY)
M3MEHEeHMN NUCbMEHHO NyTem obpaweHuns B MNogpasaeneHne baHka MHPopmmpoBaTb baHK 060
BCEX W3MEHEHMAX, OTHOCALIMXCA K CBEAEHMAM, B TOM uucne [lepcoHanbHbIM [AHHbIM,
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coobuieHHbIM KnveHtom B KomnnekcHom 3aasneHun/3assneHuun/CornaweHnun/noKkymeHTax,
npeaoCcTaBAeHHbIX B COOTBETCTBUM C M. 1.9. HacToAwmx O6LWmMX ycnoBuiA (3a UCKNOYEHUEM HOMepa
MOb6UIbHOrO TenedoHa M agpeca 31eKTPOHHOM NOYTbI), B TOM YMC/e B CBA3U C UCTEYEHUEM CPOKA
OEeNCcTBNA OO0KYMEHTa, YAO0CTOBEPAIOLWErO JMYHOCTb KAMEHTA, gnA KnuMeHToB, OTHECEHHbIX B
cooTBeTCTBUM C Kputepuamm K KaTeropmMm MHOCTPAHHbLIX HANOronnaaTesbWMKOB - B CBA3M C
ncTevyeHmem CpOKa AencTBMA/aHHYIMpoBaHMA/3ameHoM AOKyMeHTa/nHpopmauuu,
npeaocTaB/ieHHbIX B cooTBeTcTBMM € N. 1.9. HacToawmx O6WMX ycnoBuiA, a ANS MHOCTPAHHbIX
rpaxkaaH v nunu, 6e3 rpaxkaaHCcTBa — TaKKe B CBA3M C UCTEYEHMEM CPOKa AENCTBUS MUTPALLUOHHOM
KapTbl U AOKYMEHTA, MOATBEPXKAAIOLLErO MNPaBO WMHOCTPAHHOTO rpakAaHuWHa wam avua 6es
rpakAaHcTBa Ha npebbiBaHMe (NpoxkuBaHue) B Poccuiickort depepaumm, a TaKKe He pexke
1 (OgHoro) pasa B rog noaTBep:KAaTb OENCTBUTENIbHOCTb AAHHbIX, MPEACTaBAEHHbIX B LENAx
3aKo4eHna [oroBopa KOMNIEKCHOTO 6aHKOBCKOTO 06C/NYKMBAHUA U/UAN NONYYEHUN OTAENbHbIX
ycayr. OTCyTCTBUE MMCbMEHHOTO YBEAOM/IEHNA OT KIMeHTa No ncTevyeHnn roga C AaTbl 3aKA04EHMA
JoroBopa KomnaekcHOro 6aHKOBCKOro 06CNYKMBAHUA U KaXKAOro Nocieayolero roga o3Havyaer
nogTeepxaeHne KAMeHTom AeNcTBUTENbHOCTM M aKTyaslbHOCTU AAHHbIX, NPeAOoCTaB/leHHbIX Npu
3aKto4eHn JoroBopa KOMMNAEKCHOro 6HaHKOBCKOro 06CyKNUBaHMUS.

06 n3ameHeHMM Homepa MobunbHOro TenepoHa WMAW agpeca 3SNEeKTPOHHOM MNOYTbl, KOTopble
MCMONb3YIOTCA ANA NoaydYyeHusa ycnyr baHk-uHdo, «MHbopmuposaHue no Kapte Push/SMS» /
«MHPopmumposaHme no Kapte E-mail» n ncnonbsosaHna NHTepHeT-6aHKa, 0 nogaye KnneHtom mnu
B OTHOLUEHWW HEro 3aABAEHUA O MPU3HaHMKM ero 6aHKPOTOM, BBEAEHUN B OTHOWEHMU KnueHTa
npoueayp H6aHKPOTCTBA, a TaKXe 06 yTpaTe AOKYMEHTA, YAOCTOBEPAKOLWErO ANMYHOCTb, KaneHT
065a3aH coobuwatb B baHK He3amea/ITENbHO.

2.2.3 CamocTtoaTenbHO coobuwaTth 0 BoirogonpurobpeTtatenax npu 3akntodeHnn [lorosopa, a TakxKe
npwu ocylwecTsieHnn onepaunii. HenpeacrasneHne B baHk cBeaeHut o BbirogonpuobpeTtatenax
aBnseTca coobuweHnem KnneHta o6 oTcyTCTBUM TaKOBbIX.

2.2.4 B cny4yae HeobX0AMMOCTM NOYYEHUA HAIMYHBIX AEeHEXKHbIX cpeacTs co CyeTta/CyeTa BKNada
00 NCTeYeHnA CPOKa BKIaAa:

2.2.4.1. ina cyeToB, OTKPbITbIX B pybnax PP, gonnapax CLUA n eBpo:

— B cymme, npesbiwatowen 300 000 (Tpucta Tbicay) pybnaen, 3 000 (Tpu Tbicsumn) Aonnapos
CLUA nnm 3 000 (Tpu TbicAYM) €BPO COOTBETCTBEHHO, NOAABATL 3asiB/IEHME Ha BblAayy Ha/IMYHbIX B
cBoboaHom popme npu obpalleHumn B noboe MNoapasgeneHme baHKka, NMb0O ycTHO Npu obpalleHnn
B KOHTaKTHbIN LeHTp BaHKa, "inbo yepes UHTepHeT-6aHK (pasaen «Mepenucka c baHkom»/ «HaT» —
3anAB/IeHMe O BblJaye Ha/IMUYHbIX AEHEKHbIX CPeACTB) He no3aHee, yem 3a 1 (OanH) 3 Pabounit aeHb
00 AHA Bblga4n.

— B cymme, npesbiwatowen 500 000 (MaTtbcoT Tbicay) pybnen, 15 000 (MAaTHaauaTb Tbicsay)
nonnapos CLUA nam 15 000 (MaTHaauaTh TbiCAY) €BPO COOTBETCTBEHHO, NO/AaBaTb 3anaB/fE€HUE Ha
Bbl4a4yy HaAn4YHbIX B cBo6oaHOM dopme npu obpaweHun B ntoboe MoapasaeneHme baHka, ambo
YCTHO npu obpauieHnn B KOHTaKTHbIA UeHTp baHKa, nnbo uepes WUHTepHeT-6aHK (pasgen
«Mepenucka c baHkom»/ «YaT» — 3asBeHNE O BblAaye HaZIMUYHbIX AEHEXKHbIX CPEeACTB) He No3gHee,
yem 3a 3 (Tpu) Paboumx aHs A0 AHA BblAAYM.
2.2.4.2. inA c4eTOB, OTKPbITbIX B UHOCTPAHHbIX Ba/IKOTAaX, OTIMYHbIX OT gonnapos CLUA v eBpo:

B CYMMe, He NMpeBbilatowei Ha AeHb 3aKasa akBmBaneHT 50 000 (MaTtbaecat Tbicad) gonnapos CLUA
no Kypcy baHka Poccumn, KnneHTy Heobxoammo nogath B toboe MNoapasaeneHune baHka 3aasneHne
B cBO6OAHON PopMe Ha Bblgayy Ha/MYHbIX He no3gHee, yem 3a 1 (OauH)? Pabouunii aeHb A0 AHA
Bblaauun. MNpu HeobxoAMMOCTU NOSYYEHUS HANNYHBIX AEHEMNKHbIX CPEACTB B CYMMeE, PAaBHON UM
NpeBbILWAOLWEN Ha AeHb 3aKa3a akBuBaneHT 50 000 (MaTtbaecaT Tbicad) gonnapos CLUA no kKypcy
BaHka Poccumn, nogaBaTth 3aaB/1eHME Ha BblAady HaZIMYHbIX He No3aHee, Yem 3a 3 (Tpu) Paboumnx aHs
00 AHA Bblga4u.

2.2.5 B cnyyae Heobxo4MMOCTM NONYYEHMA HAIMYHbBIX AeHEXHbIX cpeacTB co CueTa BKNaga B AaTy

3 MNpw obpaleHnn o 16:00 Tekylero aHA. B cnyyae obpaleHns nosaHee 16:00 TeKyLLEro AHA, 3a8BEHME CYMTAETCA NOYYeHHbIM BaHKOM Ha
cneaytowmii pabounin aeHb.
4 MNpw obpaLeHnn o 16:00 Tekywero aHA. B cnydae obpalyeHns nosaHee 16:00 TeKyLLero gHaA, 3adBAeHMe CYMTAETCA NOJyYeHHbIM BaHKOM Ha
cneayowmin paboumnii geHb.
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OKOHYaHuA cpoKa Bknaaa:

— BlopgpasgeneHnn baHka No mecTy OTKpbITMA CueTa BKNaga — 6e3 npeasaputensHom nogaym
3aABJIEHUA HA BblAA4Yy HA/INYHbIX;

— B llogpasgeneHnn baHka, OTANYHOM OT MecTa OTKpbITUA CyeTa BKAaga — Nogada 3aaBAeHuA
Ha BblAayy Ha/IMYHbIX B cooTBeTcTBUM Cc N. 2.2.4.1 1 2.2.4.2. O6WMX yCOBUNA.
2.2.6 B cnyyae HeEOBXOAMMOCTM NOYYEHUA HAIMYHBIX AEHEXKHbIX cpeacTs co Cueta/CyeTa BKNaaa
[0 UCTeYeHMA cpoka mbo npu 3akpbiTum Cueta / CyeTa BKIaga NpuU CyMMe AEHENKHbIX CPeacTs
cebite 500 000 (MaTtbcoT Thbicad) pybneit PD/10 000 (Odecatb Tbicay) ponnapos CLUA, espo
AOMNONHUTENIbHO K 3aABNEHUAM, YKa3aHHbIM B M. 2.2.4 O6wux ycnosuin, npenoctaBuTb B baHK
NUCbMeEHHOE 3asB/IeHNE O BblAaue HAaIMYHbIX AEHEKHbIX cpeacTs co Cyeta/CueTa BKIaaa no popme
baHKa.
2.2.7 TMonyyaTb yBEAOMNEHMA O COBEPLIEHMM OMNepauMi C MCNONb30BAHMEM 3INEKTPOHHbIX
CcpeacTs nnateXka, npegocTaBnsemble baHKOM B COOTBETCTBUM C pa3aesiom 6 HacToAawmx O6wmx
YyCNoBUA.
2.2.8 3HaKOMWTbCA C COAEpPrKAaHMEM YBEAOMIEHUI O COBEPLUEHMN ONEPALMIA C NCNONb30BAHNEM
3/IEKTPOHHbIX CPeACTB NAaTeXa, NnpeaocTasaaembix baHKom.
2.2.9 B cnyyYae MCnonb30BaHWA 3NEKTPOHHOro cpeacTBa nnatexka 6e3 ero cornacusa, KnueHt
06a3aH MHbopmupoBaTb BaHK He nosgHee AHA, cneaylowero nocne nonyvyeHua oT baHKa
YBEAOMNIEHMA O COBEPLUEHMM ONEpPaLM C UICNONb30BaHMEM 3N1IEKTPOHHbIX CPEACTB NAATEXKA, NyTEM
npegoctasneHna B baHK 3aABneHWA B NUCbMeHHOM ¢opme O HecoriacMm C onepauuen, ¢
nposegeHnem KoTopbix KaneHT He cornaceH, no ¢popme baHKka B cooTBeTcTBMM C M. 8.1. Ycnosui
BbiMyCKa W  0bcnyxuBaHMA 6HaHKoBCKMX KapT B [MAO «BbaHk «CaHkT-Metepbypr». Mpwu
HenocTynneHum ot KAneHTa B yKa3aHHble CPOKM BO3paXKeHWn, baHK He 065a3aH Bo3amewatb KaneHTy
CYMMy onepauum, coBeplieHHoli 6e3 cornacua KnnexTa.
2.2.10 MNpeactaBnate B baHK WHPoOpmauMio M AOKYMEHTbl, Heobxoammble AnA NpoBeAeHUA
naeHTMdMKaummn Knmenta u Bbirogonpuobpetateneit B uenax cobnogeHma TpeboBaHWUI rnasbl
20.1 HK P® u depepanbHoro 3akoHa Poccuinckon Pepgepauymm ot 28.06.2014 Ne173-P3.
2.2.11 MNpeactasnatb B baHK MHPOpMaUMIO M AOKYMEHTbI, HEOBXOAMMbIE ANA UCNONHEHUA UM
dPepepanbHoro 3akoHa Poccuinckon degepaumm ot 07.08.2001 Nel115-d3 «O npotuBoaencTBUM
neranmsaumm (OTMbIBaHMIO) [0X0A0B, MNONYYEHHbIX MPECTYNHbIM NyTem, U (UHAHCMPOBAHUIO
Teppopuama», BKAYaa MHPopmaumio o cBoux [Mpeactasutensx, BbirogonpuobpetaTtenax wu
6eHedMUMapHbIX Bnagebuax>.
2.2.12 Mpu  3aknoveHMn  [orosopa yBegomuTb bBaHK 0 npuHagneHoctm  KaueHTa
(6eHeduumnapHoro Bnagensua Kanenta npu Haanumm) K NyeanyHomy A0MKHOCTHOMY nvuy nbo
poacTtse ¢ [y6AMUYHBIM A0KHOCTHLIM JINLOM, IN6O0 coBEpLUEHUM onepaumini oT UMeHu MybanyHoro
AO/MKHOCTHOTO INL,A U NPeaCcTaBUTb HEOOXOAMMbIEe AOKYMEHTbI (CBeAeHUA). B cnydae nameHeHUA
MHPOPMALMMK, YKa3aHHOM B HACTOALWLEM MYyHKTE, U NpeaocTaBieHHON B baHK npu 3aknto4veHuu
Jorosopa ysegomutb baHK B nopagke, yCTaHOBAEHHOM B M. 2.2.2 [pasun. UHbopmauya o
KaTeropuax MybAnYHbIX AOMKHOCTHBIX NNL, TaKXKe AO0CTyNHa ANA KAneHToB B [MogpasaeneHmax
baHKa B mecTax, AOCTynHbIX A58 0603peHus, a TakKe Ha Calite baHKa B ceT MHTepHeT.
2.2.13 B cnyyae otmeHbl KaneHTom [JOBEpPEHHOCTM, BbIJAHHOM Ha MpeAcTaB/eHUE WHTepecos
KnneHta B baHKe, 0TKasa nMua, KOTOPOMY BblAaHa AOBEPEHHOCTb OT NOSHOMOYMIN KnneHT 0b6s3aH
He3ameaIMTeNbHO U3BECTUTb 06 3TOM baHK NyTem NpenocTaBneHNs COOTBETCTBYHOLLETO 3anABAEHUSA
B MNoapasgeneHne baHKa B nucbmeHHo dopme. MNybanKauma ceegeHMn o6 oTmeHe BblAaHHOM
KnneHntom [loBepeHHOCTM B opULManbHOM M3aaHnm®, B KoTopom onyb6anKOBbIBAOTCA CBEAEHNA O
b6aHKpoTcTBe, He CHMMaeT ¢ KnnmeHTta 06A3aHHOCTU M3BeCTUTb baHK 06 oTmeHe [loBEpeEHHOCTU B
nopAaake, npeaycMoTpeHHOM HactoAwumu [pasunamun. o momeHTa noaydyeHnAa baHKom
3asBNeHMA 06 OTMeHe A0BEPEHHOCTU NOJIHOMOYMA NPU3HAOTCA AEACTBUTEIbHbIMM A0 OKOHYAHMA

5 MHdopmaLma u AOKyMeHTbl 0 6eHeduLMapHbIX BAaenblax NpeAocTaBAAeTCcA B CyyasnX, KOrAa U3 NpeAcTaBAeHHbIX KNMEeHTOM LOKYMEHTOB 1
MHGOPMaLMK CNeayeT, UTo Kakoe-11Mbo GU3MYECcKoe L0 MMEET BOSMOXHOCTb KOHTPOIMPOBaTL AeiicTBua KnneHTa (Hanpumep, Koraa Ha
obcnyXMBaHME NPUHUMAIOTCA HeCOBepLLIEHHONETHME PpU3NYECKMe AnLa B Bo3pacTe oT 14 Ao 18 neT B ciyyanx, Koraa OHW COBEpLIAOT onepauun
(caenkm) C NMCbMEHHOTO COracuA CBOMX 3aKOHHbIX NpeacTaBuTeneil - poauTeneil, ycbiHoBUTENeH AN NoneynTens).

6 a3eTa «KoMmepcaHTb».
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CpOKa ee gelctensA, u baHK BnpaBe nosaratbCca Ha AENCTBUTEIbHOCTb AOBEPEHHOCTY.

2.3 baHK Bnpase:
2.3.1 TpeboBatb npeacTaBneHna KanmeHtom wm nonyyatb ot Knauenta wn/mnm MNpeactasutens
KNMEHTA OOKYMEHTbl, NpeaycMOTPEHHbIe 3aKoHogaTenbcTBOM Poccuinckon depepaumn, B TOmM
yncne npu nNposBeAeHMU  uaeHTUdMKauum  Knventa wu/wnm  lNpeacTtaBuTens  KAWEHTa,
Boirogonpuobpetatens, 6eHeduumapHoro Bnagenbla u 06HoBAEHUN MHPOPMALIUKN O HUX.
2.3.2 T[lposepAaTb cBeneHus, npeacTaB/eHHbIe Knnentom B KomnnekcHom
3aaBneHnn/3assneHumm/CornalieHunm, B TOM Yncae ¢ NPUBAEYEHNEM TPETbUX UL, B COOTBETCTBUN C
AEVNCTBYIOLLEM 3aKOHOOATENbCTBOM, A TaKKe O BBeAEeHMM B OTHoweHuu KaumeHTa npoueayp
6aHKpoTCcTBAa.
2.3.3 YcraHoBMTb nepedyeHb [logpasgeneHuiti baHKa, OCYLWECTBAAOWMX 0OCAYKUBaHUE
KnneHToB, B OTHOLIEHMM KOTOpPbIX BBegeHa npoueaypa H6aHkpotcTBa. MHboOpmauua o nepeyHe
Takux MoppasaeneHnin baHka gosogutca no Knventos (mx MpeacTtasuTtenei) nytem pasmelLeHus
nHdopmaumnm Ha Carite baHKa B ceTn MHTepHeT.
2.3.4 TMpu obpaweHmnn KnneHta B baHK OCyLLeCcTBAATb BUAE03aNMUCb M ayAMO3anunCb, BKAKOYAA
3anucb TenedoHHbIX pa3roBopoB KameHTa npu obpaweHnn B KOHTaKTHbIA LEeHTp baHka, npwu
ycnosum cobntoaeHns 3akoHoAaTenbCTBa PO, xpaHWTb Takue 3anucu B TedeHne 8 (Bocbmu) ner.
2.3.5 OrtKkasatb KnneHty B oTKpbiTUM CyeTta, CuyeTa BKAaga, Mb6o 3ab/0KMPOBaTb AEHENKHbIE
cpeactea KnneHnta, nambo npuvocTaHOBUTbL nNpoBeaeHue onepauui KaneHta (33 UCKAOYEHMEM
onepauuii No 3a4YNCNEHNIO AEHEKHbIX CPeACTB, NOCTYNMBLIMX Ha CyeT) Ha cpok Ao 30 (Tpmauatm)
CYyTOK C AaTbl, Korga PacnopsxeHue KnneHta o6 ocywectBneHun onepaumm [ONXKHO ObiTb
BbINONHEHO, NMOO OTKAas3aTb B BbIMNOJIHEHMW PacnopaxeHua (3a MCKAYeHMeM onepauuin no
33aYMCNEHUNIO AEHENKHbIX CPeACTB, NOCTYNMBLINX Ha CYeT), B paMKax MCNONHEHUA 3aKOHO4aTeNbCTBA
Poccuitckolt depepaymm o0 NpoTUBOAENCTBUM Nerannsaumnm (OTMbIBaHUIO) AOXOA0B, NMOAYYEHHbIX
NPecTynHbIM NyTem, 1 GUHAHCUPOBAHUIO TEPPOPU3MA.
2.3.6 OTKasaTbCA OT 3aKNt04eHMA [loroBopa KOMNAEKCHOro 6aHKOBCKOro 06CNyKMBaHMA B paMKax
MCNONHEHUA 3aKoHopgatenbcTBa Poccuiickon Pepepaunm 0 NPOTMBOAENCTBMWU Neranmsauum
(oTMbIBaHWIO) A4OXOA0B, MOYYEHHbIX MPECTYNHbIM NyTeM, U PUHAHCMPOBAHUIO TEPPOPM3MA.
2.3.7 OTKas3aTtbCA OT 3aKNto4eHMA [JoroBopa KOMNAEKCHOro 6aHKOBCKOro 06CcyKMBaHUA B C/ly4ae
HenpeacTaBneHns KnveHTom cBegeHMn Ana  Uenei  ucnonHeHua baHkom TpeboBaHWUM
rnasbl 20.1 HK P® n degepanbHoro 3akoHa Poccuiickon Pepepaumnm ot 28.06.2014 No173-03.
2.3.8 PacTtoprHyTb goroBop 6aHKOBCKOro cuyeta (BKnaga) ¢ KanMeHTom B c/iyyae NpUHATUA B
TeYyeHWe KaNeHOapHOoro roaa AByx u bonee peleHMin 06 OTKase B BbIMOJHEHMWU PACNOPAXKEHUA
KnneHTa o coBeplueHUM onepaummn B COOTBETCTBMM C 3aKOHOA4ATeNbCTBOM Poccuiickoin Peaepaumnm
O MPOTMBOAENCTBMM Nerannsaumm (OTMbIBaHUIO) A0XOA0B, MOJYYEHHbIX MPECTYMNHbIM MyTeEM, W
dUHAHCMpPOBaHMIO TEPPOPU3MA.
2.3.9 PacTtoprHyTb [loroBop KOMMAeKCHOro 6aHKoOBCKOro  obcny)KmMBaHWA B C/yyae
HenpeacTaBneHMA KaveHTOM cBegeHui, 3anpalimBaemblx corfacHo n. 1.9. HactoAawmx O6wmx
YyCNoBWIA B NOpAAKe, NPeayCMOTPEHHOM 3aKOHOAATeNbCTBOM Poccuiickon deaepaumn.
2.3.10 OcyuwecTBiATb AENCTBUA, HaMpaB/eHHble Ha MPOBEPKY MOJHOMOYMIA NpeAcTaBUTeNs, B
COOTBETCTBMU C YCTAHOBAEHHbIMM BaHKOM npasunamm u npoueaypamum U MNPUOCTAHOBUTD
NCNONIHEHWE pacnopaXKeHUi NpeacTaBUTeNA KNMEHTa Ha CPOK, He NpeBbiwatowmii 3 (Tpex) paboumx
AHeMn.
Mpn npepoctaBneHMn B baHK A0OBEPEHHOCTW, YAOCTOBEPEHHOW HOTAPUYCOM WAU  APYTMM
YNOAHOMOYEHHbIM iMLOM/OpraHom, BaHK Bnpase He OCYWECTBAATb Onepauuii no TaKoWn
OOBEPEHHOCTM A0 MOMEHTA MNOAYYEHMA MONOMKUTENbHbIX PEe3ynbTaTOB NPOBEPKU  ¢aKTa
yAOCTOBEPEHUA A0BEPEHHOCTU HOTAPUYCOM UM APYTMM YNONHOMOYEHHbBIM NLOM/OpPraHoM.
baHK BnpaBe OTKasaTb [lpencTaBUTENIO KAMEHTA B WCMOJHEHWMW  PACMOPSAMKEHWUN, €caun
MNpepctaBuTeNnb KAMEHTA He MOXEeT nNpeaoctaBuTb B bBaHK  Tpebyemble  AOKYMEHTHI,
YA0CTOBEPAIOLMNE /IMYHOCTb MW MOJIHOMOUYMA HA COBEPLUEHWE COOTBETCTBYIOLWMX LENCTBUM, a
TaKXKe B C/lydae HeyaoBJIETBOPUTE/IbHBIX Pe3y/ibTaTOB MPOBEPKU COrIaCHO MNpaBuiam U
npoueaypam, yCTaHOBJIEHHbIX BaHKOM.
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2.3.11 Otkasatb KnmeHTty B npepoctasneHnn Kaptbl, B TOM yncne B aktmeaumm KapTbl, B TaKOM
cnyvyae Komuccua 3a obcnyxkumeaHne KapTbl He yaepuBaetca baHkom u KnueHTy HanpasnaeTtca
cooTBeTcTBYylOLLEE coobLeHMe.

2.3.12 YTo4HATb WHPopmaumnio 06 onepauymax KnmeHTa, coBepliaemMbiXx C MCNOAb30BAHUEM
3/IEKTPOHHOrO CpeacTBa NJiaTeXka, B TOM YMce No TenedoHy.

2.3.13 OtKa3atb KnueHTy B BbINOAHEHUM PACNOPAXKEHMA Ha COBEPLUEHUE TPAHCrPaHUYHbIX
NnepeBoOZOB, B C/y4ae HaxOXAeHUsa OoTnpaBuTena u/unau nonydartensa, u/unm 6aHka nonyyatens
nepeBoga B CMMCKAX OpraHM3aumii U GU3MYECKUX WL, NepeBodbl KOTOPbIX HE MPOBOAATCA B
COOTBETCTBMU C MPUHATbIMU aKTamu/NpUHYAUTENbHBIMW MepamMmun/orpaHudeHnamm Poccuinckoi
denepaument, MeXAyHapoAHbIMM OPraHM3aUMAMU U/MAN MHOCTPAHHLIMKU TOCYAAPCTBEHHbIMM
opraHamu (ganee — CaHKUWMOHHbIE /MUA), @ TaKKe B C/lyyae Hanuuma y baHKa cBeaeHui 06
addunnpoBaHHOCTU/NPU3HAKAX B3aMMOCBA3WU OTNpasutens u/uau nonydatensa, n/mnm 6aHkKa
nonyyatens nepesoga ¢ CaHKUMOHHbIMM MNMLAMK, TMBO B Cyvae pacnpocTpaHeHMAa GUHAHCOBbLIX U
TOProBbIX OrPaHWYEeHUM, YCTAHOBJ/IEHHbIX BbllEyKa3aHHbIMM OpraHaMM Ha TPaAHCrPaHWYHbIe
nepesogpbl.

2.3.14 OtKasaTb KAneHTy B BbINOJHEHUM PACMOPANKEHUA HA NepeyuncsieHmne AeHeXHbIX CpeacTs B
agpec nonydyateneun (beHepuumapos) nam 6aHKOB, 3aPErMCTPUPOBAHHbIX UM PACMNONIOMNKEHHbIX B
paje rocyaapcTs/ Ha TePPUTOPUM rOCYAAPCTB, HAXOAALMXCA B CAHKLMOHHbIX cnuckax ctpaH OFAC,
onyb6aMKoBaHHbIX Ha oduumanbHoOM cante PegepanbHoro KasHavelictea CLUA. MNepeyeHb cTpaH, B
KoTopble baHK He ocylecTBAAeT NepeBoabl, pasmelleH Ha CaiTe baHka B ceTn MIHTepHeT.

2.3.15 OtKasaTtb KnveHTy B coBeplleHMN onepaumin, OTAe/bHbIX 6AHKOBCKUX YCAYr, PacTOPrHyTb
[JoroBop KomMnieKcHOro 6aHKOBCKOro 0OCAYXMBaHMA B WHbIX CAy4asx, NpesycMOTPeHHbIX
3aKoHOoZaTenbcTBOM PO,

2.4 KnueHr Bnpase:
2.4.1 B nwoboit mOMeHT pacToprHyTb [oroBop KOMMAEKCHOro ©GaHKOBCKOrO 06CAYXWBaHUSA,
npeasapuTenbHO NOracue BCHO UMelowytoca nepen baHKom 3agonKeHHocTb no Kpegutam,
npeAoCcTaB/ieHHbIM B paMKax [loroBopa KOMMN/IEKCHOro 6HaHKOBCKOrO 06CNYKMBAHMA, U 3aKPbIB BCE
Cuyeta/CueTta BKNaja.
2.4.2 B nwboit MOMEHT OTKasaTbCA OT MOJyYeHUs OTAeNbHOM OGaHKOBCKOW ycayru,
npeaocTaBAAeMOM Ha OCHOBAHUM 3aAaBneHMA KnneHTa, npeaBapuTenbHO NOracmB BCO MMEIOLLLYHOCA
nepen baHKom 33401KEHHOCTb B C/lydae OTKasa oT ycayr no KpeantHomy aorosopy.
2.4.3 OTKasaTtbca OT NoAy4YeHna nMHbopmaLunm oT baHKa o npoayKTax u ycnyrax baHka.
2.4.4 Nonyuntb nHpopmauuio o Mecte BeaeHua Cueta/Cueta BKIaga B Ntobom nogpasgeneHunm
baHKa 1 B KOHTaKTHOM UeHTpe baHKa.

3. NOPAAOK ONNATbI YCNYT BAHKA
3.1. KnueHT onnaumsaet ycayru baHka, okasbiBaemble No JOroBopy KOMNAeKCHOro 6aHKOBCKOro

06CNyKMBaHMA B COOTBETCTBMM C Tapudamu.

3.2. Onnata ycnyr baHKa, OKasbiBaeMblXx B pamMkax [orosopa KOMNAEKCHOro 6aHKOBCKOro
06CNYKMBAHMA, OCYLLLECTBAAETCA NyTEM CnucaHMa baHKoM AeHexHbIx cpeacTs co Cyerta/co Cueta
BKnaaa/co Cyeta, K KOTOPOMY OTKpbITa KapTa, B leHb OKa3aHUA YCAYrM UAK B CPOKM, YKa3aHHbIe B
Tapudax n (unn) B sorosope.

3.2.1. KnneHTt paet cornacme baHKy Ha cnmvcaHuMe BaHKOM geHexHbIx cpeacts co CyeTa BKIada
OTKPbITOrO B COOTBETCTBMM C KOMNAEKCHbIM 3asBneHnem/PacnopsayKeHnem Ha OTKpbITUE BKAaAa,
Ha OCHOBaHWW DGAHKOBCKUX OPAEPOB B MopsAKe pacvyeToB NO MHKACCO, B LEensAX Onnatbl, B T.u.
YaCTUYHOM ONNaTbl: CYMM KOMMUCCMOHHOIO BO3HarpaxaeHua baHKa 3a BbINONHeHMe onepauyui no
Bknaagy npu nsbatnumn Bknaga B pasmepe, onpegeneHHom Tapudamm; CyMm U3NULLHE HAYNCAEHHbIX
M BbINJIAYEHHbIX NPOLLEHTOB B CAyyae AOCPOYHOro M3bATMA BKnaga cornacHo ycnosuaAm B
3aABNeHnu;

3.2.2. KnneHT aaeTt cornacue baHKy Ha cnucaHue baHKoM AeHexKHbIx cpeacTts co Cyueta/ co CueTa, K
KOTOPOMY OTKpbITa KapTa, OTKPbITOro B COOTBETCTBUM C 3asiBIEHWEM, A B C/ly4ae HeAOCTaTOYHOCTH
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[LeHEXKHbIX CPeACTB Ha yKazaHHOM CyeTe/ CyeTe, K KOTOPOMY OTKpbITa KapTa, KAneHT aaet cornacue
Ha CMKUCaHWE C MHbIX CYETOB, OTKPbLITbIX HA ero uma B baHKke B pamkax [JJoroBopa KOMMNAEKCHOro
H6aHKOBCKOro 06Ccy*KMBaHMA, Ha OCHOBAHNN HAHKOBCKMX OPAEPOB B MOPALKE PACYETOB MO MHKACCO,
B LeNAX onnaTbl, B T.4. YaCTUYHOW ONANATbl: CYMM KOMWMCCUMOHHbIX BbINAAT, MNPOLEHTOB, NEHeN,
wtpados, B nonb3y baHKa B pa3mepe, ycTaHOBAeHHOM Tapudamu; OWMOBOYHO 3a4YUCNEHHbIX
[EHEXHbIX CPeacTB; CyMM pacxonoB baHKa (BKAOYas TeXHUYECKU oBepApadT), NOHECEHHbIX B
pe3ynbTaTe coBepweHna KaneHTom onepaumii ¢ UCNonb3oBaHMEM HAHKOBCKMX KapT, B T.4. B CBA3MU
C BO3BpaTOM nNpemMun TOProBo-CEepPBUCHOMY MNpeanpUATUIO NO onepaumam C UCMNOJb30BaHUEM
Kaptel NC «Mwup» B cootBeTcTBuMM C «[llpaBunamum nporpammbl NOANbHOCTU ANA NAATENKHOM
cuctembl «Mup», pasMeleHHbIMW Ha calTe www.privetmir.ru, B CBA3WN C yAepXKaHUEM CYMM
BO3Harpa*kAeHua B COOTBETCTBMM C «[1paBuaamm pacyeTa v BbinaaTbl Bo3HarpaxkaeHua (Cash Back)
3a onepauumn, coseplleHHble ¢ uncnonb3oBaHMem KapTt MNAO «baHk «CankT-leTtepbypr», cymm
pacxonoB, GaKTUYECKM MOHeCceHHblIXx baHKOM A0 MomeHTa OT3biBa KAMEHTOM pacnopaxeHusa B
CBA3W C €ro UCMOJIHEHWEM, Ha onnaTy noceweHui VIP-3an10B B pamkax nporpammbl «Priority Pass»,
33 nocelleHne 337108 NOBbIWEHHON KOMGOPTHOCTM B pamKax nporpammbl LoungeKey, a Takxke
CBA3aHHbIX C PO3bICKOM/YTOYHEHMEM PEKBU3UTOB NEPEBOAa.

3.3. B cnyuyae, ecan onnata ycayr baHka He OyaeT ocyuwlectBiieHa B CPOK W B nopsafke,
yCTaHOBNEHHOM [JOroBOopoOM KOMMNAEKCHOro 6aHKOBCKOro ob6cnyxkmBaHmsa, baHK BnpaBe O0TKasaTb B
npepoctasneHnn/ 6e3 yBeAOMNEHUS MPUOCTAHOBMTb OKa3aHME COOTBETCTBYHOLWMX YCAYr A0
MOMEHTA ONNaTbhl KOMUCCUOHHOIO BO3HArpa*kAaeHuA.

3.4. B cnyyae, Korga TapudHan CTaBKa Ha yCAyrn yCTaHOB/EHA B BaNOTE OT/IMYHOM OT BatOTbl
CyeTa, cMcaHne KOMUCCMOHHOTO BO3HArpaXaeHusa nponssoantca B BantoTe Cyeta no Kypcy LB PO
Ha AeHb YNaaTbl KOMUCCMOHHOIO BO3HArpaxaeHus.

4. NOPAOOK OCYLLECTBNEHNA AUCTAHUMNOHHOIO OBCNYXMUBAHUA
4.1. [AuctaHumoHHoe obcnyKmBaHMe ocyuiectsaseTcs baHkom yepes KaHanbl ANCTAaHLMOHHOTO
obcnyxKumBaHuA.
4.2. CoctaB ycnyr, npegocTtasndemblx baHkom yepes KaHasbl AUCTAaHUMOHHOIO 06CNyXKMBaHMA,
onpegensetcAa B PykosoacTtBe nonb3oBatena. B cayvaax, onpegeneHHbix [pasunamu
KOMMneKcHoro 6aHKoBCKOro obcnyKmBaHMA U PykoBOACTBOM NONb30BaTeNa, oTae/bHble KaHanbl
ANCTAHLUMOHHOTO 06CNYKMBAHMA MOTYT MCNOAb30BaTbCA ANA NpeaocTaBneHna baHkom ycayr,
OKa3blBaeMbIX B PaMKaXx MHbIX, OT/IMYHbIX OT JloroBopa KOMNAeKCHOro 6aHKOBCKOro 06CNyKMBaHUA,
[0roBOPOB, CTOPOHAMM KOTOPbIX ABNAKOTCA BaHK U KaneHT, a Takke A41a 3aKkA04YeHUs, UCMOAHEeHUA,
M3MEHEeHUA U pPaCcTOPXKEeHUA TaKux [0roBopoB. baHK BnpaBe u3MeHATb COCTaB ycayr u
yCTaHaB/AMBaTb OrpaHUYEHUA Ha OKasaHue ycayr, npepocraBnfdembix 4epe3 KaHanbl
ANCTAHLMOHHOro obcnyxueaHuma, 6e3 npegsapuTenbHOro ysegomaeHnsa Knvenra.
4.3. baHK npegocTtasaseT AocTyn K KaHanam AMCTaHUMOHHOIO 06CAyXMBAHUA NPU HAINYUK Y
KnneHTa TeXHUYECKOM BO3SMOXKHOCTU.
Ona poctyna K WHTepHeT-6aHKY KnneHT ponkeH camoctoATenbHO obecneuntb NOALEPIKKY
dYHKUMI npuema TeKCTOBbIX COODOLLEHMI Ha CBOEM MODOUIbHOM TenedoHe, a TaKKe NoAAepPHKKY
TaKMX PYHKLUMI y onepaTtopa MoOMAbHOM CBA3M.
4.4. Wcnonb3oBaHue KnmeHTom AyTEHTUPUKALMOHHBIX AaHHbIX B COOTBETCTBMU C PYKOBOACTBOM
NoNb30BaTeNA ABNAETCA HaA/eXKaWMM MOATBEPKAEHMEM TOrO, YTO 3SNEKTPOHHbIN [AOKYMEHT
KnueHTa, HanpaBnsemblit Yyepes KaHan AUCTaHUMOHHOro ob6CnyXmBaHMA, cocTaBneH KnveHTom.
CTOPOHbI MPM3HAIOT, 4YTO NOAAENKA 3/IEKTPOHHOrO AOKyMeHTa KiaveHTa HeBO3MOXHa 6e3
MCNO/Ib30BaHMA N3BECTHbIX TONIbKO KAneHTy AyTeHTUOMKALMOHHBIX AAHHbIX.
ONeKTPOHHble AOKyMeHTbl KnneHTa, noaTsepXAaeHHble BBOAOM AyTEHTUPUKALMOHHDLIX OAHHbIX
cornacHo PykoBoacTBY NOJb30BaTens, NMPU3HAKOTCA UMEIOWNMMUM PABHYIO IOPUONYECKYIO CUY C
AOKYMeHTaMM, coCTaBneHHbIMM KaneHTom Ha 6GymaxKHOM HocuTene M NOAMUCAHHBIMK UM
cobcTBeHHOPYYHO. [0 MOMEHTa MepBOro WMCMONb30BaHMA B MOOUABHOM MNPUNOKEHUU TaKUX
AyTEHTUOUKALMOHHBIX AAHHbIX, KaK OTMe4yaToK Mnasbla /CKaHMpOBaHHOE M306paykeHne auua C
uenbto Bxoaa B MobunbHoe npuioxkeHne u/wnm yaoctoepeHua PacnopsKeHuii B 31eKTPOHHOM
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BMAE, KNMeHT fonKeH 3aperncTpmpoBaTh OTNEeYaToK Nasbla/ckaHMpoBaHHOE n3obpaykeHne anua
B COOBCTBEHHOM MOOMNLHOM YCTPOWMCTBE, B C/ly4ae e€C/lM NPOorpammHO-annapaTHble cpeacTsa
MOOMIbHOTO YCTPOMCTBA MNO3BOAKOT 3TO cAeNaTtb, U 06A3aH NOATBEPAUTb CBOE COrnacuve Ha
MCNOMb30BaHME 3TUX AaHHbIX ANA yA0CToBepeHUA PacnoparkeHnin B aneKTpoHHOM Buge. MNopagok
NOATBEPXKAEHMA COrNacmua Ha UCMONb30BaHME OTMneYaTKa Nanbla/CKaHMPOBaHHOIrO M3obpaxkeHun
Mua  ans  ypoctoBepeHusa PacnopsakeHWit B 3N1eKTPOHHOM BMAE, a TaKKe Mopsaok
noanucaHusa/yaoctosepeHna KnveHTom PacnopskeHuit B 3N1EeKTPOHHOM BMAE OTNEYaTKOM
nanbua/cKkaHMpoBaHHbIM M306pakeHnem nua KameHTta onucaH B PykoBoAacTse nonb3osatens’.
[JOCTOBEPHOCTb 3N1EKTPOHHBIX AOKYMEHTOB, MOATBEPXAEHHbIX BBOAOM AyTeHTUOUKALMOHHbBIX
AAHHbIX, CYMTAETCA YCTAaHOBNEHHOM, €Cc/nM BbliNonHAemMble BaHKOM npoueaypbl NPOBEPKM
AyTEeHTUOUKALUNOHHDBIX SAHHbIX A4a/M NONOXKMUTENbHbIN pe3ybTar.

4.5. [euncteua, opopmnaembie nocpeactsBom KaHanoB ANCTAaHUMOHHOIO 06CNYyKMBaHUA, ecnn
OHM BbINOJIHEHbI B COOTBETCTBMU C [lpaBMaaMn KOMMNAEKCHOro 6aHKOBCKOro obcnyKuBaHuA u
PykoBoACTBOM MO/b30BaTeNA, NPU3HAIOTCA MPABOMEPHLIMU M He MNOANEXKaT OCMapMBaHUIO Ha
npegMmeT 3aKOHHOCTU U [EeNCTBUTE/IbHOCTU TONIbKO Ha TOM OCHOBAHWM, YTO OHM COBEPLUEHbI B
3NEeKTPOHHOM BUAE.

4.6. KnueHT 06q3aH obecneuntb 6e3onacHoe xpaHeHMe AyTeHTUPUKALMOHHDBIX AaHHbIX, B TOM
4yncae UCKNKYUB AOCTYN K HUM TPEeTbUX AunL, a B ciydae KomnpomeTtaumm AyTeHTUOUKALMOHHbBIX
AaHHbIX HE3aMeaAUTeIbHO YBEAOMUTb BaHK.

KnneHt o6s3aH ybeamtbca B OTCYTCTBUM 3aPErMCTPUPOBAHHbBIX B MOOU/IBHOM YCTPOMCTBE YYXKMX
0TNEeYaTKoB Na/bL,eB/CKaHMPOBAHHbIX U306paXKeHMI UL, 0 MOMEHTA NepPBOro UCMO/b30BaHUSA B
MOBUNABHOM MPUAOMKEHUN OTNe4YaTKa Mafbla/CKaHMPOBAHHOTO M306paXKeHUs uua  Ans
yAocToBepeHusa PacnopaxeHnit B 31eKTPOHHOM BUAE, B C/ly4ae 0OHAPYKEHUS - He3ameaNUTeNbHO
YO3NUTb UX C MOBUIBbHOIO YCTPOMCTBA. KNAMEHT camMocToATeNbHO HECET BCE PUCKMU, CBA3AHHbIE C
HacTynJieHnem HeraTMBHbIX MOCNEACTBMM M BO3HMKHOBEHMA YObLITKOB B  pesynbTaTe
nNpeaocTaBfeHMA WAW MOJyYeHUA [A0CTyna TpeTbuX Auy, K MobunbHOMY MNPUAOMKEHUIO C
MCMNONb30BaHMEM OTMNEYaTKOB NasibLeB/CKaHMPOBAHHbIX N306paKeHUn AuL,.

KAneHT camocToAaTenbHO HECET BCE PUCKK, CBA3AHHbIE C HAaCTYyN/JIEHUEM HEraTUBHbIX NOCNeaCcTBUM
N BO3HWMKHOBEHMA YObITKOB, B C/y4yae MCNONb30BaHUA B MoOOWAbLHOM MPUNOXKEHUM OTMe4vaTKa
nanblLa/cKaHUPOBAHHOIO M306parkeHMA 1LA ANA NOATBEPXKAEHUA PacnopaAKeHW B 3/1EKTPOHHOM
BMAE, B pe3ynbTaTe CANYEHMA MNPEeAbABNEHHbIX AaHHbIX C 3aPUKCMPOBAHHbLIMU 3TaNOHHbLIMU
3HaYeHMAMM OoTneYaTKa nasbla/CKaHMPOBaHHOIO M306paXKeHMA LA NPOrpammMHO-annapaTHbIMM
cpeacTBaMm MobUIbHOMO YCTPOMCTBA, OCYLLECTBAAIOWErocs Ha YPOBHE NPOorpammHO-annapaTHbIX
cpeacTs MobUbHOrO YCTPOMCTBA.

Mcnonb3oBaHMe  AyTEHTUOUKAUMOHHBLIX  JaHHbIX  (OTneyaTok  nanbla/CKaHMpOBaHHOE
nsobparkeHne nnua KnueHta) gonyckaerca npu ycaoBum, YTo MobuabHOE YCTponcTBo KnmeHTa,
nocpeacTBOM KOTOPOro OocylecTBaseTca 4ocTtyn B MobunbHoe NpuaoxeHue, u/vam nporpammHoe
obecneyeHMe MOOWIIBHOM YCTPOMCTBA He nNoOABEpranvucb moaudpuKaumsam, Hapyllalowmm
No/ab30BaTe/IbCKOE COr/lalleHmre, 3akntoueHHoe mexay KnneHtom u npomssogutenem MobuabHoro
YCTPOICTBaA M/MAM NporpaMmHoro obecneyeHus.

baHK He nonyyaeT, He aHa/M3UPYET U He XPAHWUT Takne AyTeHTUPMKAUMOHHblE AaHHblEe, KaK
oTnevyaToK Nasnbla/CKaHnpoBaHHOe n306bpaxeHue nuua Kanenra.

BaHK He HeceT OTBETCTBEHHOCTb M He OTBe4yaeT 3a cbon B paboTe MoObMABHOrO yCTpPOMCTBA Npu
Mcnoab3oBaHMM KnneHTom dyHKUMM CKAHMPOBAHMSA OTNeYaTKa nanbla 1 n3obpaxkeHua nmua.

4.7. KnuneHT 06f3aH OCyLWeCTBNATb M3MeHeHWe AyTeHTUPUKALMOHHBIX AAHHbIX B CAy4Yasx M
nopsake, nNpeaycMoTpeHHbIX PykoBoacTBOM  nonb3oBaTtena. [lo  enaHuwo  KnueHTa
AyTeHTUOMKAUNOHHbIE AaHHble MOTYT 6biTb MU3MEHEHbI, B TOM YMUC/e C UCNOb30BaHMEM KaHanos
ANCTAHLMOHHOIo 06CNyXMBaHMA, B COOTBETCTBMM C PYKOBOACTBOM MO/Ib30BaTENA.

4.8. MMpwn oTKpbiTuK CuyeToB, CyeTOB BKNALZOB, NpenocTaBneHnn Kpepgutos, Bbinycke KapT ¢
ncnosb3oBaHMem KaHanoB ANCTAHUMOHHOIO 06CNyKMBaHMA BaHK pyKOBOACTBYETCA MMEHOLMMUNCA

7 C MOMeHTa TeXHWUYecKol peanusaumu B baHkKe.
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B baHKe Ha gaTy 3akntoyeHna JoroBopa KOMMNIEKCHOro 6aHKOBCKOro 06CNyKMBaHUA CBEAEHMAMM
0 KnveHTe, nonyyeHHbIMU B pe3yibTaTe NPoBeAeHUA AEHTUDUKAUMM KNMeHTa B COOTBETCTBUM C
TpeboBaHMAMKM 3aKoHoAaTenbcTBa Poccuiickoli Pepepaumm 0 NPOTMBOAENCTBMM Nerannsaumu
(oTMbIBaHWIO) AOXOA0B, MNONAYYEHHbIX MPECTYMHbIM NyTem, U GUHAHCUMPOBAHUIO Teppopusma. B
cnyyae, ecan Ha pgaTty nodauum B BaHK 3asABneHWs Ha npeaoctaBneHWe GaHKOBCKOM ycCayrn c
ncnonb3oBaHMem KaHanoB AMCTaHLUMOHHOrO 6aHKOBCKOro obcnyuBaHUA, nmerolmecs B baHke
cBegeHus o KaneHTte He COOTBETCTBYIOT AeMCTBUTENbHOCTUM KaneHT 06s3aH coobwmuTb B baHK 06
N3MeHeHUn cBefieHunii o KnneHTe B A4eHb Nogaun 3asBneHus.

4.9. MopAaaoK NoAKAOYEHMA U UCNOIb30BaHUA UHTepHeT-6aHKa
4.9.1. MopgKkntoyeHne K WHTepHeT-b6aHKY NpOM3BOAMTCA HA OCHOBAHMWU 3aaBneHMA KnueHTa.
KnneHT Bbipa)kaeT B 3aAB/NIEHUN CBOE cOr/iiacMe Ha nonyvyeHuve oT baHKa AyTeHTUPUKALMOHHBIX
AaHHbIX ANA OocywecTBaeHnsa nogkntoveHma UHTepHeT-b6aHKa. MNoakntoveHne K MHTepHeT-6aHKy
NPOUCXOAUT 4Yepe3 aKuent KnmeHTom npeanoxeHua baHKa o noakntodeHun MHTepHeT-H6aHKa
nyTem coBepLleHUA NepBoro Bxoaa B MHTepHeT-6aHK, MCNOb3yA HanpaBaeHHble BaHKOM NOTUH K
naposib Ha Homep TenedoHa, YKa3aHHbIM B 3aABAeHUU. CPOK AeMCTBMA Hanpas/ieHHbIX baHKom
AyTeHTUOUMKAUMOHHBIX AaHHbIXx cocTasnser 30 (TpuauaTb) KaneHOapHbiXx AHen. B ciayvae
nogKkntoyeHna K WHTepHeT-6aHKy KnueHTta [lpeactasutenem KnveHTa nonHoOmMoume Ha
nogkntoyeHne K WHTepHeT-6aHKY W nonyyeHne AyTeHTUPUKALMOHHDBIX LAHHbLIX LOMXKHO
COAEpPKaTbCA B 40BEPEHHOCTU, BblAAHHOM [peacTaBUTENIO KINEHTA.
4.9.2. CTOpOHbI NPU3HAIOT B KayecTBe eAMHON WKaAbl BpeMeHn npu pabote ¢ MHTepHeT-6aHKOM
MOCKOBCKOe BpeMA. KOHTPO/IbHbIM ABNAETCA BPEMA CUCTEMHbIX YacOB annapaTHbIX cpeacTB baHkKa.
4.9.3. baHK BnpaBe NpPUOCTaHOBUTb 06CNyKMBaHMe KnneHTa ¢ ncnosbsoBaHnem NHTepHeT-6aHKa
6e3 ysegomneHua KnveHTa B 1t060M U3 CneayroLmMX CyYaeBs:

4.9.3.1. HecobnwogeHne KanmeHTOM nonoxKeHwuit [paBUA  KOMNNEKCHOTo 6aHKOBCKOro

obcnyKmBaHMAa MAn PyKoBoacCTBa NONb30BaTeNA, B TOM uucie TpeboBaHUIM K obecneyeHuto

nHdopmaumMoHHOM Be3onacHocTy;

4.9.3.2. Hanuuue uHpopmauymm o KomnpomeTtauuu;

4.9.3.3. HanpaBneHne KnnmeHTom B WHTepHeT-OaHKe pacrnopaXeHUs Ha npoBeneHue

onepaumu, KoTopas NPOTUBOPEYUT AEUCTBYIOWEMY 3aKoHOAaTeNbCTBY PP n/mnam moxket 6biTb

onpegeneHa Kak COMHUTeIbHaA onepauma B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PP 1 akTamu

LB P®. Mpu aTom baHK BNpaBe BepHYTb 63 UCNONHEHUA pacnopsxKeHne KaneHTa;

4.9.3.4. HenpegcTtasneHma KnmeHtom B baHK MHbopmauum cornacHo n. 2.2.2 HaCToALWMX

O6wux ycnosum;

49.3.5. B pamKax WCNONHEHWA 3aKoHogaTenbctBa Poccuitckon Pepepaunm o

NPOTUBOAENCTBMM NEeranun3aummn (OTMbIBAHWUIO) AOXOAO0B, MONYYEHHbIX MPECTYNHbIM NyTEM, U

OUHAHCMPOBAHMIO TEPPOPU3MA;

4.9.3.6. HenpeacTtaBneHna KnneHTom B bBaHK cBeaeHWI, 3anpaliMBaeMblX COrNACHO

n 1.9. HacToswmx O6WMX ycoBUiA;

4.9.3.7. noctynnexHue obpauieHnsa KnmeHTa ¢ npocbboi 0 NnpnocTaHoBieHUM 06CNYKNMBaAHUA

C ucnonb3oBaHnem MHTepHeT-6aHKa B Ntoboe MNogpasgeneHne baHka Mnm yepes KOHTaKTHbIM

LEeHTp;

4.9.3.8. B C/nyyae BBeAeHMUA B OTHoweHUN KnmeHTa npoueaypbl 6aHKPOTCTBA;

4.9.3.9. noctynneHne ob6paLLEHNA 3aKOHHOrO nNpeacTaBUTENA (poauTensA, YCbIHOBUTENS,

noneuntensa) o6 oT3biBe paHee AAHHOrO COrnacuA Ha NpefocTaBneHue foctyna K MHTepHeT-

H6aHKy HecoBepLUEHHOIETHEMY;

4.9.3.10. uHbIX CnAy4asax, NpPeAyCMOTPEHHbIX 3aKoHoaaTtenbcteBom PP unm PykoBoacTBOM

nonb3osaTens.
B cnyyae, ecnm ocHOBaHWEM AN1A NPUOCTAHOBNEHUA 06CcnyKMBaHMA KaneHTa ¢ Mcnonb3oBaHMeM
NHTepHeT-6aHKa BbICTyNaeT HapylweHue KAMeHTOM yCcTaHOB/AEHHOro [JoroBOpoOM KOMMNEKCHOro
GaHKOBCKOro ob6Cny»KMBaHMS nopAgKa WCNosb3oBaHMA WHTepHeT-6aHKa, nMO0 OCHOBaHWEM
ABnaeTca 3asBneHne KnuneHta, To baHK uHPopmupyeT KameHTa o TaKOM NPUOCTAHOBAEHUU WU
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NPUYMHAX, MNOCAYXKMBLUMX OCHOBaHMeM anA Hero. WHbopmuposBaHue bBaHkom KnuveHTa
Npou3BOAMTCA B AeHb NPUOCTAHOBAEHUA NyTeM NpeacTaBAeHUA COOTBETCTBYIOWEro yseaoMaeHns
B 1tobom MNopgpasaeneHnn baHka nam B KOHTaKTHOM LEeHTpe.

4.9.4. Ucnonb3oBaHue KnneHTom UNHTepHeT-b6aHKa BO306HOBAAETCA NOC/AE YCTPAHEHUA NPUYMH
NPUOCTAaHOBNEHMNA Ha OCHOBAHWM 3aaBneHUA no ¢opme baHKa, npepocrtasBneHHoro KaneHtom B
noboe MoapasaeneHme baHka.

4.9.5. KnuneHT BnpaBe 0TKa3aTbCA OT 06CNYKMBAHMA C UCNOAb30BaHNEM UHTepHeT-6aHKa nyTem
npegocTtasneHunsa B noboe MoapasgeneHme baHKa NUCbMeEHHOro 3aaBneHusa no ¢opme baHka.
Ob6cnykuBaHme ¢ ncnonb3oBaHmem MHTepHeT-6aHKa B TaKOM Cayyae MpeKpallaeTca ¢ MOMEHTA
nony4yeHua baHkom 3aasneHuna KnmenTa.

4.9.6. MMpeKkpaweHne o6CAYKMBAHMA C uMCNoNb30oBaHMEM WHTepHeT-6aHKa He BAMAET Ha
AENCTBUTENbHOCTb M NOPALOK MCNONHEHUA PacnopaxkeHnin, chopmmnpoBaHHbIX OT UMeHn KaneHTa
[0 MOMEHTa NpeKpaLeHna 0bcnyKnBaHUA.

4.9.7. ObcnymBaHne HKnneHTa ¢ ucnonb3oBaHMem WHTepHeT-baHKa npekpawaetca b6e3
yBegomneHna KnveHTa B C/ly4ae OKOHYaHMA AencTtBuAa [JoroBopa KOMMAEKCHOro HaHKOBCKOro
obcnyKumBaHuA.

4.9.8. baHK BnpaBe B OAHOCTOPOHHEM MOpPsAKE NpeKkpaTuTb obcnyxmBaHMe KnueHta
ncnonbsoBaHmem WHTepHeT-6aHKa B cnyyYae Heucnonb3oBaHWA KnmeHTom WHTepHeT-6aHKA B
TeueHue 6 (LLecTn) KaneHgapHbIX MecALEB C MOMEHTa nocnegHero Bxoaa B MIHTepHeT-6aHK nytem
HanpasieHuMAa KAWeHTy MUCbMEHHOro yBegoMAeHUA Nnbo yBesomneHuA no WMHTepHeT-6aHKy.
Ob6cnykuBaHme c ucnonbsoBaHnem MHTepHeT-6aHKa B TaKOM C/ly4ae NpekpaLwiaeTcs no nucteyeHmm
10 (OecaTn) KaneHAapHbIX AHEN C MOMEHTa HanpaB/ieHNs yBegomMieHus B agpec KaneHTa.

4.9.9. B cnyyae ecnun obcnyunsaHme KaneHTa ¢ ncnonbsosaHnem MHTepHeT-6aHKa npeKkpaleHo
No NPUYMHAM, YKa3aHHbIM B N. 4.8.8. HacTosawmx Obwmx ycnosun, UHpopmuposaHue KnmeHtos 06
onepaunax No cyetam, B TOM UYUCNE, COBEPLUEHHbIX C UCMNONb30BaHNEM 3NEKTPOHHbLIX CPeacTB
naaTerKa, OCyLLeCcTBAAETCA NyTeM NpeaoCcTaBaAeHNa yseaomneHma B ntobom MogpasgeneHnun baHka
B COOTBETCTBUM C pa3aeniom 6 O6LMX yCAoBUIA.

4.9.10. baHK ocTaBndAeT 3a coboli NpaBo NpPepbIBaTb NPeAOCTaBAEHNE YCAYr Yepe3 MHTepHeT-6aHK
Mo TEXHUYECKUM NPUUYMHAM.

4.9.11. baHK BNpaBe yCTaHaBAMBATb IMMUTbI NPUHMMAEMBIX K UCNONHEHWIO Yepe3 UHTepHeT-6aHK
nepeBoZlOB MO MaKCMMa/NbHOM CymMMe nepesBoda M/MAM NO MaKCMMasibHOW 06Lliein cymme
nepesBoAoB 3a 33a4aHHbIM baHkom nepuoa. MHPopmauma ob ycTaHoBNEHHbIX BaHKOM numuTax
yKasaHa B Tapudax 1 Ha Canrte.

4.9.12.Mpn npoBeAeHNUN KOHBEPCUOHHbIX oOMepauun € MCcnonb3oBaHMEM WHTepHeT-6aHKa
BBeAeHNe AyTeHTUDMKALMOHHbIX SAHHbIX O3HAYaeT cornacme KnmeHTa Ha nposegeHMe onepauum
No Kypcy, YyKazaHHOMY ANA AaHHON onepaunn B UHTepHeT-b6aHKe.

49.13.B cnyyae Komnpometaumm KnmeHT o0653aH HemeasNeHHO MPOU3BECTM  CMEHY
AyTeHTUOUKAUMOHHDBIX AaHHbIX, 1M60 coobwmnTb 06 3TOM BaHKy yepe3 KOHTaKTHbIN LEHTP uau
noboe MNoapasaeneHme baHka.

4.9.14. NMpw ncnonbzoBaHmmn MobunbHoro npunoxkeHuns MHTepHeT-6aHKa 3aN0NHEHME PEKBU3UTOB
pacnopsAXeHns Ha NepeBos MOXKeT BbiTb MHULMUPOBAHO NyTEM CYUTbIBAHUA MHPOpMauum n3 QR-
KoZa MAW NyTeM CYMTbIBaHUA MHPOPMALMM U3 MNATEXKHOM CCbINKW, NpULIeaLeld Ha yKa3aHHbIM
Knnentom Homep TenedoHa npu coBeplueHUM OnaTbl MOKYMNKM Ha calTe TOProso-CepBUCHOrO
npeanpuAatTua. B cnyyae onpegeneHna baHkom nonyyatena nepesoga KaK NOCTaBLLMKaA TOBApoOBs,
paboT, ycnyr, KnueHTy moxeT BbITb NPeAIoKeHO COBEPLLUTL NEPEBOA, MO PEKBU3UTAM NONYyYaTENA,
yKasaHHbIMm B QR-Koge uan nnaTeXkHOW CCbinKe, npuweawen Ha yKas3aHHbIn KnueHTom Homep
TenedoHa Npu coBepLUEHNM ONAATbI MOKYMKWU HA CalTe TOProBO-CePBMUCHONO NPeAnpUATUA, A TaKKe
No pekBM3MTam Mosay4vaTena, 3apaHee u3BecTHbIM baHKy. Ycnyra nepeBoga McnonHAeTcA U
KOMWCCMOHHOE BO3HarpaxkaeHue baHKa B3umaetcAa ¢ KaveHTa B COOTBETCTBUM C BbiBpaHHbIM
KnueHTOM BapnaHTOM.

4.9.15. IHTepHeT-6aHK MOMKeT ucnonb3oBaTbca KnnmeHTom ana nonydeHua ot baHka ycayr,
OKa3blBAaeMbIX B PaMKaX UHbIX, OT/IMYHbIX OT JloroBopa KOMNAeKCHOro 6aHKOBCKOro 06CNyKMBaHUA,
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[lOrOBOPOB, CTOPOHAMM KOTOPbIX ABAAOTCA BaHK U KNIMEHT, a TaKxKe ANA 3aKNH0UYEHMA, UCNOTHEHUS,
M3MEHEHUA U PACTOP)KEHUA Takux AoroBopoB. COCTaB YyKa3aHHbIX Bblle YCAyr, AEWUCTBUI C
[lOTOBOPaMM, a TaKKe MopALOK WX OKasaHWsA WAW CoBeplUeHus onpeaenstoTca PykosBoacTsom
nosib3oBaTens no pabote B MIHTepHeT — HaHKe.

4.10. MNopaaok 06cnykuBaHuaA yepe3s KOHTAKTHbINA LLeHTp

4.10.1. KOHKpPEeTHbI nepeyvyeHb ycayr, npepoctaBndembix baHKOmM 4yepe3 KOHTAKTHbIM UEHTP,
pa3melleH B PykoBoactee nonb3oBaTens no o6cny»kmsaHuoo B KOHTaKTHOM LieHTpe BaHKa.

4.10.2. Mpn wucnonb3oBaHUM ycnyrn bBaHK-KOHHEKT KAueHTy npefoctaBaseTcA BO3MOXKHOCTb
3aKkNo4aTb ¢ baHKOM [0roBopbl O NPefoCTaBNeHUN OTAEeNbHbIX GAHKOBCKMX YCAyr B pamKax
JoroBopa KomnnekcHoro 6aHKoBckoro obcnyuBaHusa, nogasaTb Pacnopsaxkewus 06
ocyuwiects/ieHMn nepeBogos no Cyety yepe3 KOHTAKTHbIM LLEHTP, NO4aBaTb 3aaBieHMA 06 OTKase
paHee npefocTaBaeHHbIX ycnyr baHka.

[oroBopbl O nNpeaocTaBAeHUN OTAENbHbIX OaHKOBCKMX ycayr B pamKax Jlorosopa
KOMM/IEKCHOro HaHKOBCKOro 0OCNYKMBaAHMUA 3aK/OYalOTCA B NMCbMeHHON dopme nytem obmeHa
9NEKTPOHHbIMM AOKYMEHTaMK, NepesaBaemMbiMM MO KaHanam cBasun (MHTepHeT n TenedoHHoe
CoeaANHEHME), NO3BONAKOLWMMN AOCTOBEPHO YCTAHOBWUTb, YTO AOKYMEHT MUCXOLMUT OT CTOPOHbI MO
aorosopy. JocTtoBepHOCTb noaTsepXxaaertca NCrNoab30BaHUEM Knnentom CBOMX
AyTeHTUOUKAUMOHHBIX AaHHbIX. [LOroBOpbl 3aKAlo4alTcA NyTem NpUHATUA KnveHTom odepTbl
BaHKa, nepepgaHHoM nocpeactBom TenepoHHoro coeamHeHuns. OdepTa COAEPKUT Bce
CyLLeCcTBEHHble YC/I0BMA A0roBopa. KnneHT ocylecTBnaeT akuenT, NnyTem HanpaBieHUAa OTBETHOMO
roN0coBoro coobueHma o cornacmm c ycnosmamm opepTol. llognmcaHne goroBopa oOCyLLEeCTBAAIOTCA
C MCNONb30BaHMEM aHasora cobcTBeHHOpPYYHOW noanucu KnneHta B Buae npeobpa3oBaHHON B
3NEKTPOHHYO dopMy ronocosort MHPopmauuun. MopAadoK akuenTa M NOAMNUCAHMA LOrOBOPOB
yCTaHOB/IeH PYKOBOACTBOM NONb30BaTENA MO 06CNYKMBaHMIO B KOHTaKTHOM LieHTpe BaHKa.

Mcnonb3oBaHne KaneHTom AyTEHTUOUKALMOHHbBIX AAHHbIX U aHanora cobCcTBEHHOPYYHOM
noanucK ABNAETCA HaA/eXKALWMM NOATBEPKAEHMEM TOrO, YTO INEKTPOHHbLIN AOKYMEHT COCTaB/NEH
KnneHtom. CTOpOHbI MPU3HAIOT, YTO 3NEKTPOHHbIE AOKYMEHTbI, Mepeaasaemble No KaHanam CBA3U
(TenedpoHHOe coepuHeHMe) B COOTBETCTBMM C PyKOBOACTBOM MONb30BaTeNs, MNpPU3HatOTCA
UMEILWMMN PABHYIO LOPUANYECKYIO CUNY C AOKYMEHTAMU, COCTaBAeHHbIMU KaneHTom n BaHKom Ha
bymarKHOM HocuTene UM NOAMWMCAHHBIMWM UMM CODCTBEHHOPYYHO, W  MOTYT  CAYKWUTb
OOKaszaTtenbctBOM B cyge. [1OCTOBEPHOCTb 3/IEKTPOHHbLIX AOKYMEHTOB KiaumeHTa, cuutaeTca
YCTaHOBNEHHOM, NPU YCN0BUM, YTO NpoLeaypbl NPOBEPKU AYTEHTUPUKALUMOHHBIX AaHHbIX KaneHTta
AaNV NONOXKUTENbHBIN pe3ynbTar.

[OKYMEeHTbl, COCTaB/IeHHble B 3/IEKTPOHHOW Gopme U NOAMUCAHHble aHANOroMm
COOGCTBEHHOPYYHOM MOANUCKM B COOTBETCTBMM C PyKOBOACTBOM MO/Nb30BaTeNs, ABAAOTCA
OCHOBaHMWEM A/1A NPoBeAeHMA onepaumii BaHKOM /MK coBepLUEHMA UHbIX CAENOK.

KAneHT cornawaeTcs, Y4To B CAyYaax 3aKAo4YeHuA AOroBOpOB, NoAavm PacnopaxeHui Ha
COoBepleHNe onepaumii no cyetam, nepegaym uHbopmaumm 4vepes KOHTAKTHbIA LEHTP ceTu
3/1eKTPOCBA3M, B TOM UMCAe NOABUMHOWN paaunoTenedpoHHOM cBA3U U/MAM ceTu WHTepHeT, He
ABNAKOTCA 3aLLMLLEHHBIM KAHANIOM Nepegaym MHGopMaLum.

Mpn oOKasaHuM 6aHKOBCKMX ycayr 4epe3 KOHTAKTHbIA ULEHTP ANA  YCTaHOBAEHMUA
TenedoHHoro coegmHeHua ¢ KnneHTom MCnonib3yeTca TONbKO TenedoHHbIN Homep (TenedoHHble
Homepa), YKa3aHHble KnneHtom B KomnnekcHom
3anBneHun/3anasneHnn/CornaweHMn/NMCbMEHHOM yBeAOMAEHUM 06 W3MEHEHUM CBeAeHUI O
Knnente, npu ycnosum otcytctBua B baHke uHPopmaumm ot KnveHTa O npeKkpaweHuu
ncnonb3oBaHma KaneHTom cooTseTcTBylOWEro TeepoHHOro Homepa.

KnneHT oco3HaeT 1 cornalaetca Ha 3anncb TenedoHHbIX NeperoBopoB, a TaKXKe Npu3HaeT B
KauecTBe AOMYCTUMOro M A0CTAaTOYHOro AOKasaTenbCTBa, NPUrOAHOro ANA NpeabABAEHUA NpU
paspeLueHnn CropoB B cyae 3anucei TenedoHHbIX MePeroBopoB Mmexay paboTHMKOM KOHTaKTHOro
ueHTpa n KnueHTOM, ocywiecTBieHHbIX baHKOM MNpuM NOMOLWM cneuuanbHbIX TEXHUYECKUX U
NPOrpaMMmHbIX CPEeACTB HAa MarHUTHbIX UM UHbIX HOCUTENAX.
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4.11. MopAaaoK okaszaHMA MHPOPMALMOHHO-TEXHOIOTUUYECKUX YCAYT.

4,11.1.baHK MmoXKeT oOKasbiBaTb KnneHTty WHPOPMaALMOHHO-TEXHONIOTUYECKNE YCAYrKM Mo
OopraHusauum Aoctyna K MHPOPMALMOHHBIM CUCTEMAM MHbIX JNL, C UCNOJIb30BaHMEM KaHanoB
ANCTAHUMOHHOTO OaHKOBCKOrO 0OCNYXMBAaHWA HA OCHOBE WHTErpauMmM C  BHEWHUMMU
MHOOPMALMOHHBIMU CUCTEMaAMU. B cnyyaax, yCTaHOBAEHHbIX 3aKOHOAATENLCTBOM, TaKMe yCayru
MOryT OblTb OKas3aHbl Ha OCHOBE WHTErpauuM C rocygapCTBEHHbIMU  MHPOPMALMOHHBIMM
cMcTeMamum.

4.11.2. Inuom, OTBETCTBEHHbIM 33 PYHKUMOHMpPOBaHNE MHOOPMALMOHHOM CUCTEMbI ABNAETCA ee
onepaTop, OCYLLECTBAAWMNIA AeATeNbHOCTb MO 3KcnayaTaunm WHPOPMALMOHHON CUCTEMBbI.
Onepatop obecneuymBaeT cobnogeHne TpeboBaHUI 3aKoHOAATe/IbCTBA NPU COOPE, XPaHEHUN U
obpaboTke nHbOpMmauuMK, cogeprKaliencs B MHGOPMAUUMOHHOM cucTeme. lopadoK OKasaHuA
MHOOPMALMOHHO-TEXHONOTMYECKUX YCAYr C  MWCMNO/Ib30BAHMEM  KaHanoB  AUCTaHUMOHHOro
6aHKOBCKOro 0b6C/y»KMBaHUA YCTaHAB/IMBAETCA COOTBETCTBYOWMM PYKOBOACTBOM M0O/1b30BaTENS.

5. YCNYrA «MH®OPMWUPOBAHMUE MO KAPTE PUSH/SMS» / « MHOOPMUPOBAHUE NO KAPTE
E-MAIL» U BAHK-UH®O
5.1. MNopagok npegoctasneHns ycnyrn «UHPopmuposaHme no Kapte Push/SMS» /

«MHbopmmpoBaHMe no Kapte E-mail» ¢ Mcnonb3oBaHnMem TeKCTOBbIX COOOLLEHWMA WM3NOMNKEH B
PykoBoacTBe noJsib3oBatens nNo paboTe c KapTamu naatexHbix cuctem Visa International,
Mastercard Worldwide, Mup, UnionPay International. PykoBogctBom nonb3osatena moryt 6biTb
YCTaHOB/IEHbl AOMO/NIHUTENbHbIE AENCTBUA, 6€3 COBEPLUEHMA KOTOPbIX CO CTOPOHblI KnneHTa
nonyyeHue TeKCToBbIX cO0bLWeHNN ByaeT HEBO3MOMXKHO.

5.2. baHK BnpaBe NPMOCTaHOBUTL OKasaHue ycayrm «MHdopmmnposaHue no Kapte Push/SMS» /
«MHPopmmpoBaHMe no Kapte E-mail» B cnyyae noctynneHns B baHK wuHpopmaumm o
KomnpomeTaumun. O npuocTaHOBAEHMM OKa3aHusa ycayrm « MHGopmuposaHue no Kapte Push/SMS»
/ «MHbopmupoBaHue no kKapte E-mail» BaHk yBegomnseT KauveHTa nytem MCNo/b30BaHUA
KOHTaKTHOM MHPOpMaL MK, nmetoweiica y baHka ana ceasm ¢ KaneHtom.

5.3. B pamkax ycnyrn baHk-uHPo BaHk npepoctasnsetr KaneHTty mHpopmaumio no [orosopy
KOMMNIEKCHOTo ©GaHKOBCKOro 06CAYXMBaHMA, KPeaUTHbIM NPOAYyKTaM, HOBbIM MPOAYKTAM U
ycnyram, wu UWHy0o WHbopmaumio (K TaKMM  MHPOPMALMOHHBIM  COODLLEHMAM OTHOCATCA:
npeaynpexaeHue o0 HacTynaeHuu Aatbl nnatexka no Kpeguty, yBegomneHns o HEOH6XoAMMOCTH
npeaocTaBieHma B baHK AOKYMEHTOB COrNacHo NyHKTY 2.2.2 HacToAwmx O6Lnx ycnosumm 1 1.4,).

6. MUHOOPMWPOBAHUE O COBEPLLEHUW OMNEPALIUIA C UCMONb3OBAHUEM 3NIEKTPOHHbIX
CPEACTB NNIATEXA

6.1. bBaHK MHPopmMpyeT KnneHTa 0 coBepLUEHHbIX OMEPALUAX C UCNOJIb30BAaHNEM INEKTPOHHbIX
cpeacTB nnatexka nNyTem HanpasaeHuAa KAneHTy yBeaOMAEHUMA OOHUM UAN  HECKONbKUMU
cnocobamn (ocHoBHble cnocobbl HanpaBieHUA yBEeLOMJIEHUIA) B COOTBETCTBUM C 3aABAEHUEM
KnneHra:
6.1.1. B UHTepHeT-6aHKe, NpM yCcNoBMKU NoakAtodeHuns ycnyru UHTepHeT-6aHK. YBegomneHue B
NHTepHeT-6aHKe HanpaBAAeTCcA M CTAHOBMUTCA AOCTYMHbIM A/1A O3HAaKOMeHMA KnnmeHTom Ha
cnepylowmn  ONepauMoHHbIX  AeHb Noc/ie NpoBeAeHUA onepauum € MUCMOJIb30BaHMEM
dNeKTPOHHOro cpeacTsa naatexa no Cuety KnveHta B Buae obHoBNeHMA TeKCTa coobuieHna co
CCbINIKOM Ha chopmMMpOoBaHHYHO BaHKOM BbIMUCKY C YKasaHWeEM onepauuii 3a npeaplaywmn aeHsb.
YBegomneHue baHKa, HanpaBneHHoe B WMHTepHeT-6aHKe, cuymMTaeTca MNojayvyeHHbIM KanmeHTom ¢
MOMEHTA, KOrA4a OHO CTaN0 AOCTYMHbIM AN 03HAKOMAeHUA KnneHTa B MHTepHeT-6aHKe.
6.1.2. nyTem dopmMpOBaHMUA U NPeaoCTaBAEHUA YBeAOMIEHNA 006 onepaumnax, COBEPLUEHHbIX C
MCNONb30BaHMEM INEKTPOHHOrO CpeacTBa NJaTexka, 3a Npeaplaylunii KaneHOapHbIM mecal, B
nobom MNopgpasageneHnn baHka oanH pas B mecay, B gaTy, yKasaHHyo KaneHtom B 3aaBneHuun. B
cnyyae, ecnuM fgata noaydeHuAa yBeAOMIEHWA He YyKasaHa B 33ABJIeHUM, YyBeAOMJIeHUE
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npefocTaBAAeTcA OAWMH pa3 B mecAy, Ha 5(MAaTbi) pabounin aeHb MmecAua, cneaylowero 3a
OTYeTHbIM. YBegomneHne BaHKa B BMAE BbINMUCKM B ByMaxKHOM BMAE CUYUTAETCA MONYYEHHbIM
KaneHTom ¢ momeHTa, Korga OHO CPOPMMPOBAHO WM CTaNo AOCTYMHbIM ANA MONYYEHUA B
MopgpaspeneHnn baHka.
6.1.3. nytem $opMMPOBAHMNA M NPeaoCTaBaeHNA yBeAOMIeHMA 06 onepaumax, COBEPLIEHHbIX C
MCNoab30BaHMEM DNIEKTPOHHOrO CpeacTBa NaaTeXKa, 3a Npeablaywui KaneHgapHbld mecal Ha
afpec 3N1eKTPOHHOM MOYTbI, YKAa3aHHbIN B 3aABNeHUM KnueHTa, OgMH pas B mecAl He nosgHee
5(NaTtoro) paboyero AHA mecALa, CeAyIOLLEro 32 OTYETHbLIM;
6.2. Bblbop cnocoba/Heckonbkux crnocoboB  HanpaeneHua  BaHKOM  yBegOMAEHWIA
ocywectenneTca KanmeHTom Ha ocHoBaHuMM KomnnekcHoro 3assneHua / 3asBneHua o Bbibope
cnocoba nHbopmmpoBaHua. B ciydae ecnm KnneHT He BbiOpaa cnocob HanpaBaeHUsa yBeAOM/IEHN,
To KnneHT nony4yaet ysegomnenusa B lNoapasgenenmax baHKa B cooTseTcTBUM € N. 6.1.2. HacTOALWMX
O6uwmx ycnosnin n/unun B UHTepHeT-6aHKe, B cooTBeTcTBMM C . 6.1.1. HacToawmx OB6LMX YCIOBUNA.
6.3.  KnMeHT MoXKeT NOAKNIUYNTb A0NONHUTENbHbIM cnocob HanpaBieHMa baHKOM yBeAOMIEHUI
- nytem opMmnpoOBaHMA U NPeaOCTaBNAEHNA yBEAOM/IEHUI B pamKax ycayrn « MHpopmmpoBaHue no
Kapte Push/SMS» / «WHpopmupoBaHue no KapTe E-mail» B cooTBeTcTBMM C PyKoBOACTBOM
nonb3osBatens w Hactoawmmmn [pasunamu. «UHPopmuposaHue no kKapte Push/SMS» /
«MHbopmmpoBaHMe no Kapte E-mail» Oyaer ABNATbCA  [OMNONHUTENbHBIM  cnocobom
MHGOPMMPOBAHUA B CAy4Yae ero MNOAKNKYEHUA KAMEHTOM. YBeAOMAEHWe B paMKax YCayru
«NHPopmuposaHmne no Kapte Push/SMS» / «UHPopmuposaHue no Kapte E-mail» cuutaetca
Nosy4YeHHbIM KAMeHTOM B AaTy ero HanpasaeHua KnneHTty baHKOm, eCan MHoe He NpeayCcMOoTPEeHOo
PykoBoacTBOM Nosb3oBaTens.
6.4. KnueHT— gepKatenb KapTbl bBaHKka gononHutenbHo nHbopmupyeTtcs baHkom 06 onepaumax
C ucnonb3oBaHnem KapT BbaHKka nytem ¢GOpmMMpOBaHUA WM NpeaocCTaBNeHUA yBEAOMIEHUA B
baHkomaTax BaHKa B BMAe BbIMUCKM MO CYETy, K KOTOpOMy BbinyweHa KapTa, BKAlovatowen
MHPopmaumto o nocnegHux 12 ([seHaguatv) onepaumax ¢ UCNONb30BaHMEeM KapTbl, Npoweawnx
aBTOPM3aLUIO B MPOLLECCUHIOBOM LeHTpe baHKa. [laHHble yBeOMNEeHMA CYUTALOTCA NOYYEHHbIMMN
KnuneHtom-gepkatenem Kaptbl baHka B gaty 3anpoca ysegomneHus. lNoarsepxaeHnem 3anpoca
asnaetca seog [MMH-koaa.
6.5. Ycayrm, B pamkax KOTOpbIX MNPOU3BOAMTCA [ONONHUTENbHOE WHOOPMUPOBAHME B
cooTBeTCTBUM C N.6.3. n 6.4. O6WMX YCNOBWUIA, OKa3bIBAOTCA 3a LOOMOJHUTE/NIbHYIO NAaTy B
cooTBeTcTBMU C Tapudamm baHKa.
6.6. B cnyyae ecnm UHTepHeT-6aHK y KaneHTa He noakatovyeH / oTkAodeH / 3a610KMpoBaH, baHk
nHbopmmpyeT KnmeHTa O COBEPLUEHHbIX Oonepaumax C UCNONb30BAHMEM 3/NEKTPOHHbIX CPeacTB
nnaTtexa B NopAgKe, NpeaycMoTpeHHOM . 6.1.2. HacToAwmx ObLWMX YCNOBUNA.
6.7. Ecnm KnueHT yBegomnseTtca baHKom O coBeplUeHWM onepauunii HeECKONbKMMK cnocobamm
(Hanpumep, nonyyeHnem ysegomneHui B MNoapasgeneHnax baHka n TekcToBbiM coobuieHnem B
pamKax ycnyru «MHpopmmposaHue no Kapte Push/SMS» / «MHbopmmpoBaHue no Kapte E-mail»,
To KAneHT cumTaetcA nNpPOMHPOPMMPOBAHHBIM C MOMEHTA MNoayvyeHua Haumbonee paHHero
yBegomneHua ot baHka.
6.8. B yBegomneHuax, Hanpas/iseMbIX B COOTBETCTBMM C . 6.1. HacToAwmx Obwmx ycnosui
YKa3blBalOTCA:

— HaMMeHOBaHMe UAN UHble PeKBU3UTbI baHKa;
cyeT u/Mnm Homep, Kog, U/Unmn MHoM MAeHTUGUKATOP SNEKTPOHHOTO CPEACTBA NAATEXKA;

—  BMUA onepauunu;

— [aTa onepauuu;

— Cymma onepauuu;

—  CYMMa KOMWCCMOHHOIO BO3HAarpaxaeHus (B ciyyae ero B3mumaHua nmbo nHoopmauma ob
€ro OTCyTCTBUN);

—  naeHTUOUKaTop YCTPOMCTBA MPWU €ro MNPUMEHEHWM ANA OCYWeCTBAeHWA onepauuu C
MCNO/Nb30BaHNEM 3/1EKTPOHHOIO CpeaCcTBa NaaTexa.
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7. NOPAAOK OCYLLECTBNEHNA KOHBEPCUOHHbIX ONEPALUN
7.1.  BaHK ocyL,ecTBNAET KOHBEPCMOHHbIE ONepaLnmn cneayoLuimx BUL0B:

— CTaHAapTHble KOHBEPCMOHHbIE onepaunn (B T.4. no MNMopyyeHuto « Mol Kypc»);

— KoHBepcuoHHble onepaumm ¢ ObecnevymnTenbHbIM B3HOCOM.
7.1.1. CraHOapTHble KOHBEPCUOHHbIE OnepauyMn OCYLLLECTBAAKTCA HA OCHOBaHWM PacnopAaxeHua
KnuneHTa, npenoctaBNeHHOro Ha BymMa*KHOM HOoCuTene B BUAE 3aAB/IeHMA HA COBEPLUEHUE CAENKM
no Kynae-npoAaxkM 6e3HaNMYHOM MHOCTPaHHOM BantoTbl No ¢opme BbaHKa B lNoapasseneHuum
BaHKa, 1Mb0 Ha ocHoBaHMK PacnopsrkeHna KaneHTta, nogaHHoro nytem obpalieHnsa B KOHTaKTHbIN
LueHTp baHKa, 1Mb60 Ha ocHoBaHWKM PacnopsaxkeHua KnmeHTa B a1eKTPOHHOM dopme nocpeacTBom
MHTepHeT-6aHKa B COOTBETCTBMU C PyKoBoACTBOM No/ib30oBaTens no pabote B MHTepHeT-6aHKe. B
3aAB/IEHMM YKa3blBAlOTCA BCE CYL,ECTBEHHbIE YCNOBWA KOHBEPCMOHHOM oOMepauuu: CyMMbl
NoKynaemom 1 npogasaemoit BantoTbl, Kypc BantoTbl no caenke, cyeta 4NnA CNUCAHNUA M 3a4NCNEHUA
BantoTbl, gata wn BpemA NOCTYN/AEHUA 3aAB/EeHUA, pPeKBM3uTbl KameHta. BaHK ucnonHAer
PacnopsakeHne KnmeHTa nytem nepesoda cpeacTs no cyetam. [oarsepxaeHMem ocyLecTBieHuns
KOHBEPCMOHHOW onepaummn ABASETCA BbIMMCKa NO cYeTy U/UAN MHOW AOKYMEHT MO YCMOTPEHUIO
baHkKa.
7.1.2. CraHpapTHble KOHBEPCUOHHbIE Onepaumnn OcyLecTBAATCA B noapasaeneHuax baHka, a
Takke B MWHTepHeT-6aHKe no Kypcy baHKa, YyCTaHOBAEHHOMY HA MOMEHT COBepLUeHUsA
KOHBEPCMOHHOM onepaumn. KnmeHT Ha MOMEHT coBeplleHns onepaumm B MNogpasgeneHnmn baHka
WX NOATBEPXKAEHNA onepaumn B MHTepHeT-6aHKe obecneymBaeT Ha CueTe, IMOO BHOCUT B Kaccy
MoapasgeneHna baHKa MOAHYO CyMMy ANA KOHBEPTAUMW AeHe)KHbIXx cpeacTts. CraHAapTHble
KOHBEPCMOHHbIe onepaumm no MopydeHnto «Moii Kypc» ocyuiecTsanatoTca B MHTepHeT-6aHKe no
Kypcy KnnenTta. baHkK akuenTtyeT MNopyyeHne « Mo Kypc» ecain B TEYEHME CPOKA, YCTAHOBAEHHOIO
Ao Oatbl akuenTa Mopy4yeHua «Mol Kypc» (BKAouMTenbHo), Kypc BantoTbl, gocTuUrHeT B ntobon
OeHb 00 uctedeHns Jatbl akyenTa MNopydveHmna « Mo Kypc» 3HaYeHuA, yKasaHHoro KnmeHtom. baHk
ncnonHaet NopydeHune «Momn Kypc» B MOMEHT aKkuenTta MopyyeHna «Mon Kypc» npu HaANYMKU Ha
CyeTe NONHOM CyMMbl AN KOHBEPTALMKN AEHEXKHbIX CPeACTB.
7.1.3. KoHBepcuoHHble onepaummn ¢ ObecneynTesibHbIM B3HOCOM OCYLLECTBAAKOTCA B MHTEpHeT-
6aHKe, ecin MHOEe He cornacoBaHo BaHKOM 1 KnneHToM, B COOTBETCTBMMU C YCNOBUAMM 3aK/THOYEHUSA
O0roBOPOB Kynaun-npogaxu 6e3HannyHoi BantoTbl «bupkeson moct» B MAO «baHK «CaHKT-
Metepbypr».
7.2.  [pu ocywectBneHnn KAMeHTOM KOHBEPCUOHHOM onepaumn B 6e3HannyHon dopme cymma
npuobpeTaemoii n npogaBaemoit BantoTbl OKpYraseTcs 40 BTOPOro 3Haka nocae 3anatou. MNpu atom
OnA npruobpeTaemolt CyMMbl UCNOJIb3YeTCA METOL OKPYINeHUA K MEHbLUEMY, a ANA NPoAaBaeMon
CYMMbl — METOZ OKpYrneHua K 6onbwemy. Ecnm nocne okpyrneHuns ogHa nam obe nonyyaemble
BEJINYNHbI PaBHbl HY/O, TO OCYLLECTBUTb KOHBEPCUOHHYIO ONepaumio HEBO3MOXHO.
7.3. KoHBepTauus no onepaumam C UcCNonb3oBaHMem KapTbl W/MAM ee pPEeKBM3UTOB
OCYLLECTB/IAETCA B COOTBETCTBMM C YC/NIOBMAMM BbIMyCKa M 06CAYKMBaHMA BAHKOBCKMX KapT B
MAO «baHK «CaHKT-lNeTepbypr».
7.4. TepMuHbl, MUCNONb3yemble B HacToAlwem pasaene 7 WU He onpenenieHHble B pasaene
«TepmuHbl M onpeaeneHma» O6WMX YCNOBMIA, TPAKTYHOTCA B COOTBETCTBUM C YC/NOBUAMM
3aK/1IOYEHMA A0TOBOPOB KyN/M-Npoaaxn besHannyHon BantoTebl «buprkesoit moct» B NMAO «baHkK
«CaHKT-NeTepbypr».

8. NOPAAOK BHECEHUA USMEHEHWI U AONOJAHEHUA B A,OTOBOP KOMMNJIEKCHOIO
BAHKOBCKOIO OBCNYXUBAHUA
8.1. BHeceHwe nsmeHeHu B JoOroBop KOMNIEKCHOro 6aHKOBCKOro 06C/y»KMBaHMA, B TOM YMCNe
yTBepKaeHne BbaHKoM HOBOWM peaaKkumu paBuMA KOMMNIEKCHOTO 6aHKOBCKOro o6CnyXKuBaHUSA,
PykoBoacTts nonb3osatena n/unam Tapudos (M3meHeHUe pasmepoBs, YCA0BUI M NOpAAKa ynaathl
KOMWCCMOHHOIO BO3Harpa*KAeHua, YCTaHOBNEHHbIX Tapudamu, BBEeAeHWE B AEUCTBME HOBbIX
Tapudos), ocywectsnaeTca baHkom B nopagKe, NpeaycCMOTPEHHOM HaCcTOALWMM pasaenom O6Lmx
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YCNOBWIA, C y4eTomM ocobeHHOCTel, ycTaHaBIMBAEMbIX YCNOBUAMM NPEAOCTaBNEHMA KOHKPETHbIX
ycnyr. BaHk nHdopmupyet KnveHTta 06 yTBEpKAeHMM HOBOM pedakumun MpaBun KOMMNAEKCHOTo
6aHKOBCKOro o0b6cny»KmBaHuA, PykoBoactB nosb3oBatens W TapudoB nNyTem pasmelleHus
nHoopmauum Ha CaiiTe baHKka 3a 10 ([JecsaTb) KaNeHAAPHbIX AHEN A0 BCTYN/AEHUA B CUY HOBOM
pesakumn  MNpasun/PykoBoacts/Tapudos, Takke baHK  npeaoctaBnseT  BO3MOXHOCTb
03HaKoMMUTbCA ¢ pegakumeit Npasun/Pykosoacts/Tapudos B NoapasaeneHnsx baHka.

8.2. Mpwu Hecornacum c msameHeHuamu MNpasun, PykoBoacTB nosb3osatena u/wnan Tapudos
KAneHT wnmeeT npaBo pPacTOprHyTb J[lOroBOp KOMMJIEKCHOrO 6GaHKOBCKOro 06CAYyKMBAHUA,
OTKA3aTbCA OT MOJ/Ib30BaHMA OTAE/NbHbIMM BAHKOBCKMMM YCAYraMn B OQHOCTOPOHHEM MopsaKe
nyTem npeacTaBNeHMA COOTBETCTBYIOWLEro 3aABAeHMA B baHK, noraweHua umerowencs
33[0/KeHHOCTM no  Kpegutam, npenocTtaBNeHHbIM B pamkax [loroBopa KOMMJIEKCHOro
OaHKOBCKOro 006Cny»KuBaHUA, 3akpbiTus CuyeToB, o06cAyXKMBaembix B pamkax Jorosopa
KOMMNIEKCHOTo 6aHKOBCKOro 06cny»KmBaHus, B TedeHme 10 (decaTn) KaneHAapHbIX AHEN A0 AaTbl
BBeJeHMA B AencTeme HoBbIx Mpasun, PykoBoacTs nosb3osaTens/Tapudos. HenpeacrasneHue B
baHK 3aABNeHUA, HenoraweHne 3a40/1KeHHOCTM No Kpegutam v HeucnonHeHue obA3aTenbCcTs B
pamkax CornaweHua «bupXKeBOM MOCT» K MOMEHTY BCTYMJIEHUA B CUY U3MEHEHUIN aBAseTcs
cornacuem KaneHTa c TakMmu U3MeHeHUAMM.

9. OTBETCTBEHHOCTb CTOPOH
9.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 33 HEUCMOJIHEHME (HeHaaeXKallee UCNONHEHWE) CBOUX
obsasaTenbcts No [loroBopy KOMMNAEKCHOro 6GAaHKOBCKOro 06CAyXMBaHMA B COOTBETCTBUM C
3aKoHoZaTenbCcTBOM Poccuiickon deaepaumn.
9.2. CTopoOHbl 0cBOBOXKAAIOTCA OT OTBETCTBEHHOCTM 3@ MOJIHOE UM YAaCTUYHOE HEeUCNONHEHUe
cBoMx o0bAsatenbct8 no [oroBopy KOmMaeKCHOro 6aHKOBCKOro obcnyKuBaHuA, ecnu
HencnonHeHne 6yper ABNATbCA CneAcTBMEM OBCTOATENbCTB HEMPEOoAO/MMOM CWuAbl, TO eCTb
Yype3Bbl4aMHbIX M HENPeaoTBPATUMbIX OOCTOATENbCTB, BO3HUKLWIWMX MOC/AE BCTYNAEHUA B CUY
JoroBopa KoMNeKCHOro 6aHKOBCKOro obcnyKuBaHusA. [lencreme ob6CcToATENbCTB HEMPEOA0MMOM
cunbl CTOPOHbI AOJIKHbI NOATBEPKAATb AOKYMEHTAMMU KOMMETEHTHbIX OpraHoB. O HacTynaeHuu
obcToATENBCTB HEMpeoaoMmMmon cunbl CTOpoHbl 06A3yr0TCA M3BEWATb APYr Apyra B CPOK He
nosaHee 5 (Msatu) paboumx AHEM oT HAaCTYN/IEHUA YKa3aHHbIX COObITUN.
9.3. K Takum obcToaTenbctBam 6yayT OTHOCUTBLCA: BOEHHbIE AEUCTBUA, MaccoBble becnopagKu,
CTUXUIMHble 6eAcTBUA, OTKAIOYEHME 3NEKTPOIHepruun, 3abacTtoBKM, U ApyrMe 0b6CTOATENbCTBA,
Oenalolme HEeBO3MOXHbIM  UCNOJIHEHWE 00A3aTeNbCTB, NPeAyCMOTPEHHbIX JloroBopom
KOMMJIEKCHOTro 6aHKOBCKOro 06cyKMBaHUA.
9.4. CropoHa, noageprwiasca AencTtBuio 06CTOATENBCTB HENPEoAONMMON  CWUAbl, HeceT
OTBETCTBEHHOCTb 33 BO3MOXHble OTpULaTe/IbHble MOCNEACTBMA B C/TIy4ae HECBOEBPEMEHHOIO UK
HEenoNHOro yBeaomMaeHua apyron CTopoHbl 06 06CcTOATENLCTBAX, YKa3aHHbIX B HACTOALLEM pa3gene
O6wmx ycnosum.
9.5. baHK He HeceT OTBETCTBEHHOCTM 3@ HECBOEBPEMEHHOE MWCMOJHEeHMe PacnopaxeHui
KnuneHTa, ecnn onepaymMm no KOppecnoHAZeHTCKOMY cveTy baHKa He ocywecTsBasawTca UM UX
WCNONIHEHNE 3afep’KMBaeTCcA B pe3ynbTaTe aekctBuin (6espenctems) baHka Poccuum, ero
noapasgeneHnin, OaHKOB-KOPPECNOHAEHTOB WM  WHbIX TPeTbUX Aul, obecneymBaromx
coBepLUeHWe onepaumi No KOppPecnoHAeHTCKOMY cyeTy baHKa.
9.6. baHK He HeceT OTBETCTBEHHOCTM 3a YObITOK, MOHeceHHbI KaneHTom BcheacTsue
WCMO/IHEHUA MOPYYEHUA, B TOM Ymncae PacnopAarkeHus, BbIAAHHOTO HEYNOJIHOMOUYEHHDBIM JINLLOM,
€CAn C WCNO/SIb30BaHWMEM MPeAyCMOTPEHHbIX 3aKoHogaTenbcTBOM Poccuinickon Pepepauumm,
HOPMaTUBHbIMW AOKYMeHTamu baHKa Poccum u [paBuaamm KOMMJIEKCHOrO 6GaHKOBCKOro
obcnymBaHua npoueayp baHK He Mor yCTaHOBUTb GaKT BblAauyM NOPYYEHUA HEYNOJHOMOYEHHbIM
KnneHtom nmuom.
9.7. BbaHK He HeceT OTBETCTBEHHOCTW 3a cbom M OTKasbl B pabote KaHanoB AMCTAHUMOHHOIO
obcnyxusaHua, «MHbopmmupoBaHune no Kapte Push/SMS» / «MHpopmuposaHue no kapte E-mail»
n BaHK-MHOO, CBA3aHHbIE C HapylleHMAMMU B paboTe 0bopyaoBaHMA CBA3M U/MAKN ceTel CBA3M, a
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TAKe C MHbIMU MPUYMHAMM, HAXOAAWMMUCA BHE chepbl KOHTPONA baHKa, U BO3HUKLUME B 3TOM
CBs3M YObITKN,

9.8. bBaHK He HeceT OTBETCTBEHHOCTM 33 ONepauun, COoBepLleHHble C WCNOAb30BaHUEM
AyTeHTUOUKAUMOHHBIX AaHHbIX KnveHTa, A0 MOMEHTa MoJAyyYyeHuA WHbopmauum 06 wux
KomnpomeTaunn, eciv MHoe He YyCTaHOB/IEHO 3aKOHOAATENLCTBOM U/UAN APYTMMU NONONKEHUAMMU
MpaBnA KOMNAEKCHOrO HaHKOBCKOro 06CNyKUBaHMUA.

9.9. KnueHT HeceT OTBETCTBEHHOCTb 3a MPaBUIbHOCTb M CBOEBPEMEHHOCTb HanoroobaoxKeHun
CYMM, 3a4mcnaembix Ha CHeT 1 pacxoayembix MM, 33 UCKAOYEHUEM TeX CIlyvaeB, Koraa yaeprkaHue
Hanora BO3/10XKeHO Ha baHK 3akoHoaaTeibcTBOM PO,

9.10. KnueHT HeceT OTBETCTBEHHOCTb 3a NoAAepXaHWe B aKTyaJlbHOM COCTOAHUWU [AAHHbIX
KnueHTa, coobueHHbIXx UM baHKy B cooTBeTcTBUM € M. 2.2.1. HacToAwmMx O6LWMX YCIOBUIM, B TOM
yncne MHGopmaLmm, UCNoNb3yeMon ans cBasu ¢ KnmeHTom (Homep TenedoHa, aapec 3NEKTPOHHOM
noyTbl 1 Np.).

9.11. KnueHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOEe Mo/yYeHMe W O3HaKOMAeHue C
yBegomneHmamn baHka 06 onepaumax, npesoctaBnsemblx KAMEHTy B COOTBETCTBUM C pPa3aesiom
6 O6Lwmx ycnosuii, u MHpopmmnpoBaHue baHKa B cayyae Hecornacusa ¢ onepauusmu.

9.12. KnueHT HeceT BCe PUCKW, CBA3AHHble C Tem, 4YTO HanpassieHHaa baHkom KnueHTty
MHPOPMALMA MOXKET CTaTb AOCTYMHOMN TPETbUM ANLLAM.

9.13. bBaHK He HeceT OTBETCTBEHHOCTb 3a NOC/EACTBMA UCNOJIHEHUA pacnopaxeHun KaneHTa Ha
COBepLEHNE TPAHCTPAHWUYHbIX NEepeBOAOB BCAeACTBME ONOKMPOBAHUA [LEHENHbIX CpPeacTs
MHOCTPaHHbIM HaHKOM-KOPPECNOHAEHTOM, B T.4. B C/Ay4ae HaAXOMAEHUSA oTnpasuTens u/mam
nonyyatens u/unm 6aHKa noayyatens nepesBoAa B CNMCKAX OPraHM3aumini U GU3MYECKUX v,
nepeBoAbl KOTOPbIX HE NPOBOAATCA B COOTBETCTBUU C MPUHATBIMW aKTamMu/MPUHYOAUTENbHbIMU
MepamMn/orpaHMYeHUAMU  MEXKAYHApPOAHbIMW  OpPraHM3auUaMU n/mnu MHOCTPAHHbIMMU
rocygapcTBeHHbIMM opraHamum. Takxe BbaHK He HeceT OTBETCTBEHHOCTb 3a HECBOEBPEMEHHOE
MCNOMIHEHNE  pacnopsKeHui KnuveHTa, 3agep)Ka WMCNOJHEHMA KOTopbix 0bycnoBneHa
nposegeHNEM WHOCTPaHHbIM DHaHKOM-KOPPECnoHAEeHTOM npoueayp KOMMA3AeHC-KOHTPOoAA
TPaHCrpaHWYHOrO MepeBoga B T.M. Ha nNpeaMeT COOTBETCTBMA aKTam/MpUHYAUTE/IbHbIM
Mepam/orpaHMYeHMAM MeXKAYHAPOAHbIX OpraHuM3auuii U/MAM MHOCTPaHHbLIX FOCYAAPCTBEHHbIX
OpraHos.

10. YPEI'YJIMPOBAHUE CINOPOB
10.1. Bce cnopbl, BO3HUKatOWMe mexay KnneHtom n baHKom B CBA3U C UCnoaHeHWem [Jorosopa
KOMMNEKCHOro 6aHKOBCKOro 06cnyKnMBaHuA, NogaexaT peLeHnio NyTem Neperosopos, a B cayyae
HEBO3MOXHOCTU TAKOro pelieHMA B CyAe B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoccuicKoM
depepaunn.

11. 3AK/TKOYUTENBbHbLIE NONTOXKEHUA
11.1. bBaHK fABNsAeTcA y4aCTHMKOM cucTeMbl 06A3aTeNbHOrO CTPAxXOBAaHWA BKAaZoB (HOMep B
peecTpe 6aHKOB-yY4aCTHMKOB CUCTEMbI CTPAxOBaHWA BKAagoB — 219). [leHeXHble cpeacTsa,
pasmelleHHble HA CyeTax BKNaga m CyeTax 3acTpaxoBaHbl B NOpAAKe, pa3mepax U Ha YC/0BUAX,
KOTopble ycTaHoBneHbl PepepanbHbiM 3aKOHOM «O CTPAxOBaHUM BKNALO0B PUMYECKUX NnL, B
6aHKax Poccuiickoit Pepgepauum» N 177-903. UHpopmaums o cTpaxoBaHuu (obecneyeHmnn Bo3BpaTa
AEHEXKHbIX CPeacTB) pa3mellaeTca Ha cteHaax B MogpasaeneHunsx baHka v Ha CaliTe baHKa.
11.2. B cnyyae 6e3HanuMyHoro nepeuymcieHna KnMeHTOmM [OeHEeXHbIX CpeAacTB B MoraweHue
3340/1KEHHOCTM MO KpeaAnTHbIM obsa3aTenbctBam KnmeHTa nepes baHKOM, MHbIM 06A3aTENbCTBAM,
BO3HMKLUMM B COOTBETCTBUM C [LOrOBOPOM KOMMIEKCHOrO BaHKOBCKOro 06CcnyKuBaHuA, U3 Apyrnx
KPpeaAuTHbIX OpraHuM3auuii Bce @PUHAHCOBbIE PUCKM, CBA3AHHblIE C BO3MOXHOWN 3a[epP’KKOWN B
NOCTYNNEeHUM 3TUX CPeACTB He No BMHe baHKa, NnpuHMMaeT Ha cebsa KnueHrT.
11.3. WN3meHeHMe nnu pactopxeHune [JoroBopa KOMMJAEKCHOro GaHKOBCKOro 0b6CAyXKMBAHMA He
ocBoboxaaetr Knuenta wu/unm bBaHK OT ucnonHewua cBoux obasatenscts no [orosopy
KOMMJIEKCHOrO H6aHKOBCKOro obcnyKmBaHums, BO3HUKLUMX 0o MOMEHTA TaKoro
N3MeHeHUA/pacTopIKeHUA.
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11.4. B cnyyae ecnn Kakoe-nMbo u3 nonoxkeHuit JloroBopa KOMMNAEKCHOro 6aHKOBCKOro
06CNYyKMBAHUA CTAHOBUTCA HE3aKOHHbIM, HeAeWCTBUTENbHbIM, Takoe MosoXKeHue J[lorosopa
KOMMNAEKCHOro 6aHKOBCKOro 06CNYXKMBaHWA He MPUMEHAETCA BO B3aMMOOTHOLLEHMAX MEXKAY
BaHkom un KnaumeHtom. OcTanbHble MoMOXKeHuMAa [oroBopa KOMMAEKCHOro 6GaHKOBCKOro
06CNYyKMBAHUA COXPAHAIOT CUNY U AENCTBUTENbHOCTD.
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YCNOBUA OTKPbITUA, OBCNYKNBAHUA U 3AKPbITUA CHETOB ®PUSUYECKUX /TUL, B
NAO «BAHK «CAHKT-NETEPBYPIMN»

1. OCHOBHbIE MOJTOXEHUA
1.1. HacTtoswume YcnoBus ycTaHaBAMBAKOT NOPAAOK OTKPbITUA, 06CNYKMBAHUA U 3aKpbiTA CYeTa,
nopALOK nNpuema W 3a4ncieHunA AeHeXKHbiXx cpeacts Ha CuyeT, ocywecTBNeHMA MNepeBoaoB
OEHEXHbIX CPeiCTB U PEryamnpyroT OTHOLWEHMA, BO3HUKAKOLWME B CBA3U C 3TUM MeXay KarneHTom u
baHKOM.
1.2. BbaHK oTkpbiBaeT KnneHnty CyeT, npuHMmaeT M 3aumcndaet Ha CyeT feHeXHble CpeacTsa,
BbINOAHAET PacnopaxeHna KameHTa O nepeyvyuncsieHMn U Bblgade geHeXxHblx cpeacts co Cyeta,
OCyLecTBNAE€T WHble onepauun no CyeTy B COOTBETCTBMWM C 3aKoHoAaTenoctsom PO,
HOPMaTUBHbIMM AOKyMeHTamu baHka Poccun, [MpaBunamu KomnieKcHoro 6GaHKOBCKOro
obcnyKmMBaHUA M 06bl4asmm genoBoro oboporta.
1.3. CyeT He [O/MKEH MCNONb30BaTbCA KAMEHTOM OnA  pacyeToB, CBA3AHHbLIX C
npeanpUHNUMaTENbCKON AeATeNbHOCTbIO M YaCTHOM NPAKTUKON. YKa3aHHOe Bbile OrpaHUYeHNE He
pacrnpocTpaHAeTcA Ha cayyvyam 3aumcneHnAa Ha CyeT [OeHeXHblXx CpeacTs, ABAAIOLWMXCA
npodeccnoHanbHbiM A0X040M KAneHTa, NPUMEHAIOLLENO CNELMaNbHbIA HaNOroBbIN pexum «Hanor
Ha npodeccnmoHanbHbiM aoxoa». MMoOHATMA «nNpPodeccMoHaNbHbIM A0X04A» W  «CchneuuanbHbIi
HaNOroBbIN PEXMM» MO TEKCTY HACTOALLEro MyHKTa MOHWMMAIOTCA B 3HAY€HMMU, YCTAHOBIEHHOM
depepanbHbiM 3aKOHOM 0T 27.11.2018 Ne 422-03.
1.4. B pamkax [oroBopa KoMMNaeKCHOro 6aHKOBCKOrO O0OCAYKMBAHUA, €CAN WHOe He
YCTaHOBNEHO HacToAwMMKM Ycnosmamun, KanmeHty moxkeT ObiTb OTKPbITO HEeCKoNbKo CyeToB Ha
OCHOBaHWMK 3aABNEHUI Ha OTKPbITME cyeTa. HaKonuTenbHbI CYET, OTKPbITbIN KnnMeHTy B pamKax
[oroBopa KOMNNEeKCHOro 6aHKOBCKOTo 06CNyXKMBaHMA, MOXKET ObITb TO/IbKO OAMH.
1.5. CueT OTKpbIBaeTCA Ha HeonpeaeNeHHbI CPOK, eCIN MHOE He YCTaHOBAEHO COrnaleHnem
CtopoH.
1.6. Cyeta KnneHTOB, B OTHOLLEHMW KOTOPbLIX BBEAEHA Npoueaypa 6aHKpPOTCTBa, 06CyKMBatOTCA
To/bKO B MNoapasaenenuax baHKa, nepeyeHb KOTOPbIX YCTAHOB/IEH B COOTBETCTBMM C M. 2.3.3 O6wmx
YCNOBUIA.
1.7.  Mpwu oTkpbITMM CyeTa He TpebyeTca BbiNyck KapTbl K ykazaHHOMY CyeTy. KapTa moKeT bbiTb
BbINyLLLEHA B COOTBETCTBUM C YCNOBMAMM BbiNycka M obcnyxmeanma KapT MNAO «BAHK «CAHKT-
METEPBYPI» Ha ocHOBaHUW OTAENBLHOIO BONEN3bABAEHMNA KNneHTa.
1.8. Lorosop Cyeta, K KOTOpOMY BbinylweHa KapTa, ABnaeTca B cCOOTBETCTBMM CY. 3 cT. 421 TK PO
CMeLLaHHbIM U COAEPKUT 3/IeMEHTbI PasINYHbIX 4OrOBOPOB.

2. NOPAAOK OTKPbITUA CHETA

2.1.  baHk oTkpbiBaeT KaneHTty CyeT B BanoTe, yKa3aHHOM B 3aAB/IEHMM Ha OTKPbITUE CYeTa, He
nosaHee Pabouero aHA, cnegytouero 3a gHem noctynaeHua B baHk 3aaBneHnA Ha OTKpbITUE cyeTa
n npegocrasneHna KameHtom B baHK BCex AOKYMEHTOB, NpeAyCMOTPEHHbIX 3aKOHOA4ATe/IbCTBOM
P®, ycTaHOBNEHHbIX HOPMATUBHBIMW AOKYMeHTamMM baHKa Poccum u BHYTPEHHUMU AOKYMEHTaMMU
baHKa.

2.2. Ecnm nHoe He yCTaHOBJIEHO HAcTOAWMMMKU YCNoBUAMKM 3asaBAEHUE Ha OTKpbITUE cyeTa,
coctaBneHHoe no ¢opme baHka, npegoctaBnaetca KaneHTom B baHK Ha BymaKHOM HocuTene nam
B 3N1€KTPOHHOI dopme yepe3 UHTepHeT-6aHK. OTKpbITME HakonuTenbHOro cyeta NpPousBOAMTCA
WCK/TIOYNTENIbHO Ha OCHOBAHMW 3anaBAEHUA Ha OTKPbITME cyeTa, NpeaocTasieHHoro KnveHtom B
BaHK B 3/1eKTpoHHOM popme Yepes NHTepHeT — 6aHK. B ciydae oTKpbITMA CYeTa € UCNO/Ib30BaHUEM
NHTepHeT-6aHKa mecTo BegeHUA CyeTa BblbUpaeTca KAneHTom B MOMEHT OTKpbITMA CyeTa.

2.3. B cnyyae HanpasneHus 3anBfeHUA Ha OTKPbITME CcYeTa C Ucnosib3oBaHnem NHTepHeT-6aHKa
BBeAEHWE MpPaBuUIbHbIX AyTEHTUOUKALMOHHbLIX [AaHHbIX, HeobXxoguMmblIX B COOTBETCTBUM C
PykoBoacTBOM nosab3oBaTend, ABNAETCA aHanorom cobcTBeHHOpy4yHOW nognucu KnveHTta u
noaTeepaaetr BonemsbasBieHMe KnvmeHTa Ha OTKpbiTMe Cuyeta. [lo XKenaHuo KnaueHta B
MNopapaspgeneHnn baHKka emy moxeT ObiTb NpeaocTaBneHO YBegom/ieHWe 06 OTKPbITUM CYeTa,
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cogeprKalliee pekBU3nUTbl OTKpbITOoro Cyeta, B bymaxKHOM BUAe.

2.4. 3asBneHMe Ha OTKpbITUE cYeTa, NpeaocTaBasemoe B NoapasgeneHme baHka Ha BymarkHOM
HocuTene, opopmaseTca B 0A4HOM 3K3emnasape. baHK npeaocTasnseT KaveHty YeegomneHue ob
OTKPbITUK CYETa, COAEPIKALLEE PEKBU3NTbLI OTKPbLITOro CyeTa, B BymarkHOM BUAE.

3. NOPAAOK NPOBEAEHMA ONEPALUM NO CYETY

3.1. Onepauuun no CyeTy NPOM3BOAATCA HA OCHOBAHUWN PACUYETHbIX AOKYMEHTOB, COCTaBAEHHbIX
BaHKkOoM BO ncnonHeHue PacnopsaxkeHnin KnneHta, npu ycnoBum yKasaHuA B PacnopaxkeHun scex
HeobXxoAMMbIX ONA OCYLLeCTBAEHWUA OMEpaunM PEKBU3IUTOB, BK/IKOYAA HA3HaAyeHMe MnaTeXka, a
TaKXXe Ha OCHOBAHWM pacnopAXKeHU nonyyaTenem cpeacrs.
baHK ocywecTtBnaeT nepesobl co CueTa KnneHta B npeaenax octaTka cpeacTs, HaxoAAaLWMUXCA Ha
CyeTe, 4OCTAaTOYHOIO ANA UCMOAHEHUA PacnopaXKeHUa € y4eTOM KOMUCCUMOHHOIO BO3HarpaxKaeHus
BaHKa, 32 UCKAIOYEHMEM CNy4vaeB, NPeAyCMOTPEHHbIX lMpaBuaamm KOMMAeKCHOro 6aHKOBCKOro
obcnyKmBaHums.
3.2.  PacnopsaxeHuna KnmeHta no Cyety coctaBnawTca KaMeHTOM M npuHMmaloTcA baHKOM Ha
H6ymarKHOM HocuTene U/UNun B 3NEKTPOHHOM BUAE.
3.3.  CnucaHue peHexxHbix cpeacts co Cueta H6e3 PacnopsxeHua KnaneHta ocyuwiectBnseTca B
CNyYanx, yCTaHOBJIEHHbIX 3aKOHOA4ATENbCTBOM PO,
3.4. baHK wucnonHaet PacnopsaxeHuna KnmeHTa nocne nposegeHua cnegylowmx npoueayp
npmvema K UCroaHEHMUIO:
3.4.1. YpocTtoBepeHue nMpaBa pPacrnopsaKeHUa AOeHEeXHbIMW  cpeacTBaMuM  MpU  npueme
Pacnopsa)keHnsa B 3N1eKTPOHHOM BWAE OCYLLECTBAAETCA MyTeM NpPOBepKM AyTeHTUOUKALMOHHbIX
O3QHHbIX, NO3BONAOWNX OAHO3HAYHO onpeaenunTb, YTo PacnoparkeHne coctaBaeHo KaneHTom.

YpooctoBepeHne nNpaBa pPacnopaXeHWAa  AEeHEeXHbIMW  cpeacTBamu  Npu  npueme
PacnopsaxkeHna no ¢opme baHka Ha bymaxkHOM HocuTene ocyuwectsasercA baHkom nytem
NPOBEPKN HANNYMUA U COOTBETCTBUA COOCTBEHHOPYYHOM nognucu KameHta B PacnopskeHun no
BbIbopy baHKka nMbo nognucy B 3N1eKTPOHHOM obpase AOKYMEHTA, YAOCTOBEPAIOLLErO IMYHOCTD
KnunenTa, npegocrasneHHoro KnneHtom B baHk, nmbo obpasuy nognucu KnneHta, 3asaBneHHOMY B
KomnnekcHom 3aasneHmn. Oba BapmaHTa NPOBEPKU HANNYMA U COOTBETCTBMA COBCTBEHHOPYYHOM
nognucn KnueHTta B Pacnops)keHun, npeactaBieHHOM Ha OymaxKHOM HocuTene, SBAAKOTCA
pPaBHO3HAYHbIMKW, NPUMEHEeHWEe OAHOr0 U3 BAPWAHTOB MPOBEPKU ABAAETCA AO0CTATOYHbIM ANA
Hagnexallero NpoxoXAeHua npoueaypbl YAOCTOBEPEHUA MpaBa pPacnopsaXKeHUa AeHEeXHbIMU
cpeacTBamm.
3.4.2. KoHTpOAb LENOCTHOCTM PacnopsaxeHUN B 3NEKTPOHHOM BMAe ocyllecTBaseTca baHKom
nocpeacTBOM NPOBEPKM HEU3IMEHHOCTU PEKBU3UTOB PacnopsarkeHus.
KoHTponb uenoctHocTn PacnopsaxeHuit Ha OymaxKHOM HocuTene - nOCpeacTBOM MPOBEPKU
OTCYTCTBMA B PacnoparKeHMM BHECEHHbIX USMEHEHUI (MCNpaBAEHNN).
3.4.3. CTpYKTYpHbIXN KOHTPONb PacnopsKeHWi B 3NEKTPOHHOM BMAE 3aK/AKYAETCA B MPOBEpPKe
BaHKOM YCTaHOBJIEHHbIX PEKBU3UTOB M MAKCMMaAbHOTO KOJMYecTBa CUMMBOJIOB B pPEKBU3UTaX
PacnopsaxeHusa.
CTPYKTYpHbIM KOHTPONb PacnopaxeHui Ha OymarKHOM HocuTene - nocpeactBOM MNPOBEPKM
cooTBeTcTBMA PacnoparkeHma yctaHoBneHHOM dopme.
3.4.4. KoHTpO/b 3HA4Y€HMIN PeKBU3MUTOB PacnopsarkeHWir NponsBoAUTCA NOCPEACTBOM MPOBEPKMU
BaHKOM 3HayeHu peKBM3nUTOB PacnopaxeHni, nx 4oNyCTUMOCTM U COOTBETCTBUA.
3.4.5. KOHTpO/Ab AO0CTAaTOMHOCTM [AeHeXHbix cpeactB Ha CyeTe ocywectsnaetcA baHKom npwu
npueme K UCNOJIHEHUIO KaXKaoro PacnopaKeHna MHOroKpaTHO WM O4HOKPATHO, MCXOAA U3 OCTATKa
OeHeXHbIX cpeacTB, HaxoaAawmxca Ha CyeTe Ha HaYaNo AHA C YYEeTOM:

— CYMM JeHEeXHbIX Cpeact8 (B TOM YMC/AE HANUYHbIX [EHEXHbIX CPEeACTB), CMMCAHHbIX
(BblgaHHbIX) co CueTa KnneHTa 1 3a4McneHHbIx Ha CueT KaneHTa Ao onpeaeneHma 40CTaTOYHOCTH
OeHexHbIx cpeacTs Ha CyeTe;

—  CYMM A€eHeXHbIX CpeAacTB, Moaneralumnx cnmcaHuto co Cyeta Ha OCHOBaHMK PacnopaxkeHun,
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NPUHATLIX K UCNONHEHUIO U HE UCMOAIHEHHbIX A0 onpeaeneHna A0CTaTOYHOCTU AeHeXHbIX cpeacTs
Ha CueTe;

—  CYMM [EHEeXHbIX CpeaCcTB B pa3mepe, paBHOM CYMMaM [eHeXHbIX CpecTB Mo onepauuvam,
coBepLIeHHbIM € ucnonb3osaHnem Kapt, npoweawmm ABTOpU3aLMio B MPOLLECCUHIOBOM LeHTpe
baHKa, pacueTbl MO KOTOpbIM MeXay baHKom u KaneHTom He 3aBeplueHbl A0 onpegesieHus
[0CTaTOYHOCTU AeHeXHbIX cpeacTs Ha CuerTe.

Mpu AOCTAaTOYHOCTM AeHeXHbIX cpencTs Ha CueTe KnuneHta PacnoparkeHna nognexat UCNOSHEHUIO
B MOC/NeA0BaTeIbHOCTU NocTynaeHna PacnopaxkeHui B baHk, nonyyeHma akuenTa ot KameHTa, ecam
3aKOHOZATeNbCTBOM He NpeAyCMOTPEHO U3MEHEHME YKa3aHHOW Noc1ea0BaTebHOCTMH.

Mpy HepoCTaTOYHOCTM AeHeXHbIX cpeacTB Ha CyeTe KnueHTa PacnopaxeHua, ecan MHoe He
npeaycMoTpeHo 3aKOHOAaTeNbCTBOM, He MPUHMMALOTCA BaHKOM K UCMOAHEHUIO U BO3BPaLLAlOTCA
(aHHYnupytoTCA) He no3gHee paboyero AgHA, cnegyoWero 3a AHEM NOCTYNAEHUA PACNOPAXKEHWUA.
Ouepenb He UCNONHEHHbIX B CPOK pacnopsaxkeHun K Cyetam KnmeHToB He BegeTcA.

3.4.6. KoHTponb Hanuuma cornacua TpeTbero Auvua B CAyyYae NOCTynaeHWAa PacnopsXKeHus,
Tpebytouiero B cootBeTcTBUMN ¢ PegepanbHbIM 3aKOHOM COMAacUA TPETLETO INLLA HA PACNOPAXKEHUE
OeHexHbimu cpeactBamn KnneHra.

3.4.7. KoHTpo/b Hanuuma B baHKe AOKYMEHTOB, HEOOXOAMMbIX 1A NPOBEAEHUA OMNepauun B
COOTBETCTBMU C 3aKOHOZaTenbCcTBOM P®, B TOM umcne 3aKOHOAATENbLCTBOM O BaJIlOTHOM
peryanpoBaHMM M BaNOTHOM KOHTPOJie, 3aKOHOAATEeNbCTBOM O MPOTMBOAENCTBMM Neranvsauum
(oTMbIBaHMIO) AOXOAOB, MOYYEHHbIX MNPECTYMHbIM MNyTeM, U (GUHAHCMPOBAHUIO TEPPOPM3MA,
HOPMATUBHbIMU AOKYMeHTamn baHKa Poccumn, BHYTPEHHMMU AOKYMeHTamu baHKa, B TOM Yncne gna
uenen naeHTUdMKaumm Knuenta/Mpeacrasutens KnAuneHTa/Bbirogonpuobpertatens/
beHeduumapHoro Bnagensbua. B cnyyae HeobxoammocTn baHK 3anpallivMBaeT Takne AOKYMEHTbI Y
KnueHTa.

3.5. [llpu nonoxutenbHom pesynbTaTte npoueayp npuema K MUCAOAHEHUID WU UCMOAHEHUA
PacnopseHusa baHk nHdopmupyeTt KnmeHTta B cnegyolem nopsaake:

3.5.1. B cay4ae NpUHATMA K UCMONHEHUIO U UCNONHEHMA PacnopsaXKeHua No onepaumun B BankoTe
P® Ha 6ymarkHom HocuTene baHK OAHOBpPEMEHHO NOATBEP)KAAET MPUEM K WMCMOJHEHUIO W
ucrnosHeHne Pacnopa)eHuAa nyTem MPOCTaBAeHMA Ha 3IK3eMNAApe pPacyeTHOro AOKYMEHTa,
BO3BpaLLaemoro KaneHty, wramna baHKa, nognncu ynoaHOMOYEHHOro nLA U AaTbl UICANOAHEHUA.
3.5.2. B cnyyae NpuMHATUA K UCMONIHEHMIO PacnopsKeHuA No onepaumam B MHOCTPAHHOW BantoTe
Ha Oyma)kHOM HocuTene bBaHK noaTBeprKAaeT NpuUem K WMCNOAHEeHWIO PacnopaxeHua nytem
npocTaBneHuA Ha aKk3emnaape PacnoparkeHns, sBo3spawaemoro KanenTy, wramna baHka, nognucu
YNOAHOMOYEHHOIo AMuUa U Aatbl Npuema K UCNOMHEHUIO, N UCNONIHEHUE PacnopaxeHua - nytem
npegoctasneHna Kanenty SWIFT-coobweHuna. CpoK npenoctaBneHua noATBepKaeHns o6
NcnosHeHUW PacnopsaxeHua — He no3aHee nepBoro paboyero AHA, caeayroLWero 3a AHem npvema
K MCNONHEHUIO PacnopsakeHna no onepaumam B UHOCTPAHHOM BantoTe Ha BymarKHOM HocuTene.
3.5.3. B cayyae NpUHATMA K NCMONHEHUIO N UCNOJIHEHNA PacnopAaXeHna B INeKTPOHHOM BUAE, B
ToM uucne B WNHTepHeT-6aHKe, BaHK Oo4HOBpPEMEHHO MOATBEP)KAAET MPUEM K UCMNONHEHUIO U
ncnonHeHne PacnopaxeHua nytem HanpasneHua KnveHTy B MIHTepHeT-6aHKe n3BelLleHnA B Buae
Bbinunckun no cyety He no3aHee paboyero gHA, chefyowero 3a AHem UcnosHeHna PacnopsaxkeHus.
3.6. [pu oTpuyatenbHOM pesyabTaTe npoueayp npuema K ucnoaHeHuto PacnoparkeHna baHk He
npUHMMaeT Pacnopsa)keHne K MCNONHEeHUI0 U MHPopmupyeT KaneHTa He nosgHee paboyero axs,
cneayroLwero 3a gHem npenoctasneHma PacnopsaxkeHus, B cnegytowiem nopajke:

3.6.1. B cnyyae HenpuHATMA K MCMNOAHEeHUIO Pacnops)keHua Ha OymarkHom HocuTene baHkK
Bo3BpalaeT ero KaneHTy ¢ NnpocTaBaeHMem NOAMNUCK YNOJHOMOYEHHOro LA, AaTbl BO3BpaTa U
OTMETKMU 0 NpUYMHe BO3BpaTa.

3.6.2. B cnyyae HenpuHATMA K  WUCNONHEHWO  PacnopsaxeHusa, cPOpMMPOBAHHOIO C
ncnonb3osaHmem WHTepHeT-6aHKa, baHk WHbopmupyeT KnveHTa 06 OTKase B MCMOAHEHWUM
PacnopsaxeHua He no3gHee pabouero gHA, cneayowero 3a AHeM nNpeaocTaBneHnsa Pacnopaxexus,
nyTem npocTtaBneHuA B MHTepHeT-6aHKe OTMeTKM 06 OTKase.

3.6.3. B cnyyae HenpuHATMA K  WUCNONHeHWIO  PacnopsaxeHusa, cPOpMUMPOBAHHOIO C
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ncnonb3oBaHMem baHkomaTa baHKa / MnatexkHOro KMocka baHka, bBaHK MHpopmupyeT KnmneHTta 06
OTKase B WCMOAHEHUM PacnopsKeHuAa nyTem npepocTaBneHMa uHGopmaumm o6 OTKase c
YKa3aHMeM NpUYMHbI OTKa3a Ha aKkpaHe baHKomaTa / MnaTekHOoro KMocka baHka.
3.7. bBaHK ocywectBaAeT CNUCaHMe AeHeXHbIX cpeacts co Cyeta KaneHTta npum nocTynneHnu B
BaHK pacnopsaxKeHWi nonydvatenen cpencTB B CAy4vasax, YCTaHOBAEHHbIX MOJOXKEHMAMM 40rOBOpPA
mexay KnnmeHTom u ero KoHTpareHTom (He BaHKOM), TONbKO NpU HaZMYMW COOTBETCTBYHOLLENO
cornaweHunsa mexay baHkom n KaneHTom 06 MCNONHEHMM PacnopAXKEHUN noay4vaTenein cpencrs
/NN NPU HaNMYMU COOTBETCTBYIOLLLETO COrnaweHma mexay baHkom u KnneHtom 06 ncnonHeHum
pacnopsAXXeHW noay4vaTenen CPeacTs € 3apaHee JaHHbIM aKLEenTom 6o 3aaBneHnA KameHTa.
lMpn HecoOTBETCTBUM pacnopaAXKeHUA nonydvyatensa cpencTB YCNOBUAM 3apaHee AaHHOro
aKuenTa KnveHTta, baHK HanpaBAadAeT pacnopaXeHune nonyyvyaTensa cpeacTs Ha akuenT KaneHTy.
3.8. [pu nepepayvye baHKOM NpaB Ha 3aK/1aZHYO B COOCTBEHHOCTb APYromy /inLy U nepegaye Tem
CaMbIM 3TOMY /LY BCeX YAOCTOBEpPAEMbIX el NpaB B COBOKYMHOCTM B LENAX OCyLleCcTBiAeHuA
MNOTEYHbIM areHTOM 3MUCCUM OBAMraumMit C MNOTEYHbIM NMOKPbITUEM B pamkax PegepasbHoro
3aKkoHa ot 11.11.2003 N 152-®3 «O6 wNoTeYHbIX LEHHbIX OGymarax» WAM MNOCTYNAEeHUA B
cobcTBeHHOCTb BaHKa paHee nepefaHHbIX MNOTEYHOMY areHTy 3aKnagHblx (NpaB TpeboBaHMA),
noraweHne 065A3aTeNbCTB NO 3aKNALHOM OCYLLECTBAAETCA MyTeM CMMUCAHUA COOTBETCTBYHOLLMX
AEHEXHbIX cpeacTB (Cymmbl B ynaaTy OCHOBHOMO A0/1ra, NPOLEHTOB 33 MO/Ib30BAHME KPeauToM,
NeHW, HAYMCNEHHbIX B C/Ay4yae HapylweHua 3aemMlMKOM 06A3aTeNbCTB NO  KpeguTHOMY
[lOrOBOpPY/3aKNafHOM, a TaKXKe CYMMbl WHbIX NAaTeKel, NpPeayCMOTPEHHbIX KPeAWUTHbIM
[lOroBopoM/3aKknaaHoi) co Cueta, OTKPbITOro B baHKe, KOTOpbI yKa3aH (6bin yKasaH) B KpegmuTHOm
AOroBope ANA NoraweHnsa KpeanTHbix 06A3aTeNbCTB, @ TaKKe MHbIX CYETOB, OTKPbITbIX B BaHKe, B
nopaake, NpegycMoOTPEHHOM A1A PacvyeToB MO MHKACCO, Ha OCHOBaHWM HaHKOBCKOro opaepa Ha
cyet baHKa KaK npeacTtaBuTens UNOTEYHOro areHTa MamM MHOro IMLA, KOTOPOMY NpoAaHa 3aknagHan
(npaBa TpeboBaHuA). B cnyyae cnmucaHMa AEHEXHbIX CPeacTB CO c4eToB KnueHTa, OTKPbITbIX B
baHKe, B Ba/lOTaX, OT/IMYHLIX OT BaNOTbl Kpeauta, KnmeHT npepgoctasnaetr baHKy npaso
OCYLLECTBUTb CMMCAHWE CYMMbl, 3KBUBANEHTHON CyMMe, MOAMEXKallen onnaTe No KpeauTHomy
[0roBopy, No Kypcy baHKa, yCTaHOBAEHHOMY Ha ATy TAaKOro CNMcaHuA. B uenax ncnonHeHma
0b6A3aTenbcTB KnmMeHT nopyyaeT BaHKy OCyLEeCcTBUTb NEPEBOA AEHEXHbIX CPeacTB, CMMCAHHbIX
BaHKOM B cuyeT noraweHus 06A3aTeNbCTB, HA CYET MMOTEYHOrO areHTa MAW MHOro KpeauTopa,
KOTOPOMY NpojaHa 3akiagHas (npasa TpeboBaHus).
3.9. K Cuyety KnneHTta moryT 6bITb NpeabaBAEHbI NaTeXHble TpeboBaHMA, NpeaycmaTpmsatoLLmne
nonydyeHme baHKom aKuenta KnueHTa nocne noctynneHua B baHK nnatexHoro TpeboBaHus
nosny4vaTens cpeancrs.
3.10. O noctynneHnn B baHK naaTe)kHoro TpeboBaHWA noaydaTena cpeact8 K Cuyerty,
npeaycmaTpmBatowero noaydeHue akuenta Knumenta, baHK yBegomnaetr KaneHTa He nosgHee
pabouyero aHA, cnegytowero 3a AHEM NOCTyNAeHUA NaaTeXKHoro TpebosaHms K CueTy, NOCpPeaACcTBOM
nepeaaun nupopmaunmn yepes NHTepHeT-6aHK UK Ha afpec 3/IEKTPOHHOM NoYTbl KnneHTa, unam no
TenedoHy, ykazsaHHOMY B 3aAB/JI€HUMN Ha OTKPbITME cyeTa/KomniekcHOM 3anaBaeHUM.
3.11. KnueHT 06Aa3aH obpatutbca B MogpasgeneHne baHka no mecty BegeHua Cyueta gna uenem
nosy4yeHMa naatexxkHoro TpeboBaHMA nonyyaTena cpeacts M odopmneHua 3aseneHus 06
akuenTte/oTKase OT aKuenTta B cBoboaHoi dopme He nosgHee 5 (MAtn) paboumx AHen co AHA
NOCTYNNeHUA NNaTeXXHoro TpeboBaHMA nonyyaTena cpeacts K CueTty. YacTuuHbIM akuent KaneHtom
nnaTexkHoro TpeboBaHUA He gonycKkaeTcs.
3.12. Nocne noctynnexHus B baHK 3aaBneHma KnneHta 06 akuente BaHK BbINOMHAET npoLeaypbl
npuMema K UCNosiHeHUtO PacnopaxeHun, yctaHoBaeHHble nn. 3.4, - 3.6. HacToAwmx Ycnosuit. Mpu
nonyvyeHun akuenta baHK TakXKe OAHOKPATHO MPOBOAUT KOHTPO/Ib AOCTAaTOMHOCTU AEHEXKHbIX
cpepcts Ha Cyerte.
3.13. [lpu nonyyeHMn OTKasza OT aKuenTa KAneHTa uam npu HenojayyeHuUM akuenta KauveHTa B
YKa3aHHbIN CPOK, NPU HeJ0CTaTOYHOCTU AEHEXKHbIX cpencTB Ha Cyete KnmeHTa ANA UCNOAHEHMUA
nnatexHoro TpeboBaHWA, akuenTtoBaHHoro KnueHTom, nnaTterkHoe TpeboBaHMe noay4yaTens
cpeacTB NOANEKUT BO3BPATY NOJIyYaTENO CPEACTB C YKa3aHUEM NPUUMHbBI BO3BPaTa, A4aTbl BO3BpPaATa
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npocTaBneHmMem Wtamna baHka n nognucn ynonHOMOYEHHOTo AnLa.

3.14. B cny4ae cnucaHUA geHexHbIx cpeacts co Cyeta KaneHta B BantoTe, OTIMYHON OT BaNtoTbl
CyeTa, KOHBepTaUMA AeHEeXKHbIX CpeacTB OCyLlecTBAAeTCA NOo Kypcy baHka Ha gaTy cnucaHuA 3a
WCKNOYEHNEM C/TyYaEeB, YCTaHOB/IEHHbIX [TpaBMaamm KOMNIEKCHOTO 6aHKOBCKOrO 06CNYKMBAHWMA.
3.15. bBaHK 3aumncnsaet Ha CueT nocTynatowme B NonAb3y KnMeHTa geHexHble cpeacTsa He no3aHee
nepBoro onepauyMoHHOro AHA, cneayloLwero 3a AHem NOCTYNAeHNA AeHeXHbIX cpeacTs B baHK, npu
ycnosuuM  nosnyvyeHus baHKOm  Hagnexawmm o6pazom  0GOPMAEHHBLIX  PACMOPAKEHWUM
nnatenswmrkos. Mpu 3TOM pekBU3UTblI KAneHTa cumTaloTcA 3amnoNHEHHbIMWU KOPPEKTHO npu
CcOBMageHnu: Homepa cyeTa nojayyaTtesna U HauMMeHOBAHMA NnoJydaTena WAM HoMepa cyeTa
nonydyatena n MHH nonyyatena, a Takxe, nNpu nepesogax OT APYrux KAneHToB baHKa 4yepes
NHTepHeT-6aHK, Npu coBnageHnn pammnmm KnneHTta n Homepa KapTbl AN MobuabHoro tenedoHa
C COOTBETCTBYIOLWMUMM AaHHbIMU KnneHTa, 3aperncTtpupoBaHHbiMmuM B baHke. Mpu noctynaeHum
nepesonoB KnneHTy, y KOTOPOro HET OTKPbITbIX CHETOB B Ba/1lOTE NepeBoda Uan BantoTa Nepesosa He
COOTBETCTBYeT BasitoTe cyeTa, baHK MmeeT NpaBo OCyLWECTBUTb KOHBEPCUMOHHYIO Onepauuio no
BHYTPEeHHeMy Kypcy baHKa Ha AeHb coBepLIeHNA KOHBEPCMOHHOM onepaLmMn 13 BantoTbl NepeBosa
B Ba/IOTYy CYeTa, YKAa3aHHOro B pPeKBM3MUTAxX nepeBoga. KAMeHT moXKeT nonyunTb MHPopmMaLmio o
BHYTPEHHEM Kypce baHKa Kynan-npogakn 6e3HannyHom MHOCTPAHHOM BantoTbl NyTem obpalueHus
B KOHTaKTHbIM LEHTp.

3.16. B cnyyae ecnn peKkBu3uUTbl KnueHTa, ykasaHHble B n. 3.15. HacToAawmx Ycnosui, B
PacnopsaXKeHUN naaTenblinKa YKa3aHbl HEKOPPEKTHO, MOCTYNUBLUME AEHEMXHble CpeacTBa He
3auncnarotca baHkom Ha CyeT. BaHK NPUHUMAET Mepbl MO YTOYHEHUIO PEKBU3UTOB NOCTYNUBLLIETO
pacnopsXeHWs NaaTenblyKa B cneayrowem nopaake. MNo nepesogam B pybnax baHk Hanpasnset
He no3gHee OMepauUMOHHOIO AHA, c/aedylowero 3a AHem MNOCTYyNieHWA CpeactB  Ha
KOPPeCcnoHAEHTCKUIA cyeT baHKa, YTOUYHALWMIA 3anpoc B 6aHK nnatenbwuKa. Mo nepesogam B
WHOCTPAHHOM BankoTe, B C/lly4yae €C/IM Ha OCHOBaHMM MHPOPMaLMKM, YKA3aHHOW B PeEKBM3UTAX
pacnopsa)KeHua nnatenvlmKka «lfonyyvatenb» nam «HasHavyeHue nnaTtexa», KnneHT — nonyyateno
CPeAcTB MOXKET bbITb UAEHTUOULMPOBAH (MAEHTUDUKALMA OCYLLECTBAAETCA NyTEM CONOCTABAEHMA
He MeHee AOBYX PEKBU3UTOB PACMOPAXKEHWA NNaTeNblUMKa C KapTOuKou KnueHTa-nonyvatens
cpegcte: PO n UHH, cyeta nonyyatena n MHH, ®UO mn agpeca pernctpaummn, MHH mn agpeca
pernctpauum, Homep Kaptel u PUNO), KnueHTy Hanpasnsetca coobueHve no KaHanam
ANCTAHLMOHHOIOo 06CNyKMBAHWUA C NpeasIoXKeHMEM CBA3ATLCA C NNATE/IbLIMKOM ANA HAanpaBAeHUA
nnaTenbWMKOM Yepe3 BaHK NaaTesblinKa YTOYHEHHbIX PEKBU3MTOB Mo KaHanam SWIFT. Ecaum B
TeyeHue 5 (Matn) paboumx aHen (ona cymm B MHOCTpaHHOW BanoTe — Ao 30 (Tpuauatu)
KaneHZapHbIX AHEeN) co AHA NOCTYN/AEHUA AEHEKHbIX CPEACTB HA KOPPECNOHAEHTCKMI cyeT baHKa
He OyaeT nonyvyeH AOKYMEHT, O4HO3HAYHO MO3BONAOWMI onpeaenute KaneHta - nonydvatens
cpeacts, baHK BO3BpawaeT NOCTyNMBLUME AEHEXKHble cpenctBa B HaHK nnatenblimka. Ecam
PEKBU3UTbI B PACMOPAMKEHUM NNATE/bLUMKA BMECTO Homepa CyeTa cogeprkaT MHbOpMauuo o
Homepe KapTbl, Npy 3TOM Noay4YaTenb MOXKET bbiTb NAEHTUPULMPOBAH NYTEM CONOCTABNEHUA He
MeHee ABYX OTHOCALLMXCA K HEMY PEKBM3UTOB, YKA3aHHbIX B PACNOPAMKEHUWU NAATeNbLiMKA, KaK
OMMCAHO BbIlIE, U MOXHO OAHO3HAYHO CyauTb O TOM, 4TOo KapTa, HOMep KOTOpPOWN yKasaH B
pacnopsa)KeHMn NaaTenbliyKa BbiNyLWEeHa Ha MMA NoJaydaTena, B TAaKOM C/lydae CYMUTAETCA, 4To
PEKBU3UTbI NOSIy4aTena CPeAcTB YKa3aHbl KOPPEKTHO, AEHEXKHble CPeACcTBa 3a4MCaAoTcaA baHkom
Ha CuyeT, K KOTOpOMYy BbinyLeHa KapTa, HOmep KOTOPOW yKa3aH B PacnopaXKeHUM nnaTesblimnKa.
3.17. B cnyyae 6/10KMPOBaAHUA TpaHCrpaHUMYHOrO nepesBoga KnveHTa MHOCTPaHHbIM GaHKOM-
KoppecnoHaeHTOM baHk yBegomnaetr KaneHta O OGNOKMPOBAHUM [EHENHbIX CPEeACTB NyTem
HanpaBaeHMA NTMCbMa Ha ByMaXKHOM HOocUTele NO NoyTe (40NONHUTENIbHO BO3MOXKHO HanpaBaeHne
3N1EeKTPOHHOro nNucbma no MHTepHeT-6aHKy), 1MbO BpyvyeHMA NMUCbMa Ha Byma)KHOM HocuTene B
noapasgeneHnn baHKa. baHK npeanpuvHMMAaeT mepbl MO BbIACHEHUIO MPUYUH GIOKMPOBAHUA
TPAHCrPaHWYHOIo Nepesosa NyTeM B3aMMOLENCTBUA C MHOCTPAHHbIM BAaHKOM-KOPPECNOHAEHTOM.
Mocne nonyvyeHna baHKom MHPOPMaLMM OT MHOCTPAHHOTO BaHKA-KOppPecnoHAEeHTa O NPUYMHAX
610KMpoBKN, BaHK AOBOAMT Takyto MHPopmaumio A0 KnveHTa nyTem HanpasieHUA NUCbMa Ha
H6yMaxKHOM HocuUTese Mo noyTe (AONONHUTENBHO BO3MOXKHO HanpasiaeHWe 3/IeKTPOHHOro NMcbMa
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no MHTepHeT-6aHKy). B cayyasx, Korga ana pa3baoknposaHuaA nepeBoga Heobxoanmmo obpalleHne
B MHOCTPAHHbIN rOCYAapPCTBEHHbIV OpraH (B YaCTHOCTM, A/1A NOAYYEHUA NNLEH3UM - CNeLmanibHOro
paspelweHna Ha pa3baoKMpoBaHUe NepeBoaa/Ha ocyLLecTBaeHMe nepeBosa (nepesonos)), KnmeHT
camocTosTeNbHO (6e3 yyacTma baHKa) B3aMmoaencTByeT C TaKMM MHOCTPAHHbIM rOCy4apCTBEHHbIM
OpraHom, B TOM 4MC/e HanpaBaseT HeobxoAMMble AOKYMEHTbl W 3aABNEHUA, ANa uenew
pa3bnoKnMpoBaHMA nepeBoaa (NoayvyeHma NNLEH3NN).

3.18. Tlpu npoBeaeHUM TPAHCIPaHUYHOroO MnepeBoaa, B caydyae ecan KnmeHT HeKOoppeKTHO
3aMo/IHUA pPeKkBU3UTblI PacnopseHua, baHK Ha OCHOBaHWW 3aaBneHMA KnueHTa o6 yTOYHEeHuMU
PEKBM3UTOB NepeBosa MOXKET HanpaBUTb COOTBETCTBYIOLLMI 3aNPOC O BO3SMOMKHOCTU YTOUYHEHMUSA
PEeKBM3MTOB nNepeBoga B 6aHK-KoOppecnoHAeHT/6aHK nonyyatena nepesoga. PeweHue o
BO3MOYHOCTM/HEBO3MOXHOCTH YTOUHEHMUA pPEKBU3UTOB npuHMMaeTcA H6aHKoOM -
KoppecrnoHaeHTOM/6aHKOM  nosyyaTens nepeBoga B COOTBETCTBMM C  MPUMEHUMbIM
3akoHogaTenbcTBOoM. CornacHo n. 3.1. HacToawmx Ycnosuin KanmeHT ob6s3aH BO3MecTUTb baHKy
baKTUYECKM NOHeCeHHbIe pPacxoabl, CBA3aHHbIE C HAaNpaB/ieHMeM 3anpoca/yTouyHeHuin. PesynbTat
pPacCMOTPEHMA 3anpoca A0BOAUTCA A0 KnveHTa C MCNOb30BaHMEM KOHTAKTHOM WHbOpmauuu,
nmetrouwerica y baHka gns cessu ¢ KnmeHtom.

B cnyyae, ecam no nHdopmaumm KnmeHTta TpaHCrpaHUYHbIA NepeBos He MOJIlyYeH NosyyaTenem B
CPOKW, YCTAaHOB/IEHHbIE 3aKOHOZATENLCTBOM W MpPaBWMIAMM, MPUHATBIMU B MEXKAYHAPOLHOWM
6aHKOBCKOM NpaKTMKe, baHK Ha OCHOBaHWM 3aABNeHMA KnvMeHTa O pPO3biCKe OTMPAB/IEHHOrO
nepesoAa HanpasBAseT COOTBETCTBYHOLWMI 3anpoc B 6HaHK-KoppecnoHAeHT/6aHK nonydaTtens
nepesoa. Pe3ynbTaT paccmMoTpeHMA 3anpoca gosoanTca A0 KavMeHTa € MCNosb3oBaHWEM
KOHTaKTHOM WHbOopmauum, umetowerica y baHka ana ceasm ¢ Kamentom. CornacHo n. 3.1.
HacToawmx YcnoBuit KnneHT o6s3aH Bo3MmecTUTb BaHKy aKTUYecKM MNOHeceHHble pacxoapl,
CBA3aHHble C HanpaBAeHWMEeM 3anpoca, ecnuM No pes3y/ibTaTaM pPacCMOTPeHMsA 3anpoca byaer
YCTAaHOBNEHO, YTO TPAHCrPaHMYHbIA NepeBos He MOoAydeH MojaydyaTesiem Mo  MpUUYUHE
HEKOPPEKTHOrO yKaszaHMAa KaneHTOM peKkBU3NTOB PacnopsarkeHus.

3.19. B cnyyae nonyyeHus BaHKOm OT 6aHKa NnaTenblUMKa yBEAOMIEHUA O MPUOCTAHOBAEHUMU
3a4YMCNEHUNA AEHEXHbIX cpeacTB Ha CyeT KnueHTa (aanee — YsegomaeHne o0 NPUOCTAHOBAEHUM),
BaHK nprocTaHaB/AMBAET HA CPOK A0 NATU Paboumx AHEN CO AHA NONYYEHUSA TAKOro yBeAOMAEHUA
3aumcneHne geHexHolx cpeacts Ha CyeT KnueHTa. [pPMOCTAaHOBAEHUE 3aYUCNEHUA AEHEXHbIX
cpeacts Ha Cuer KnueHTa npomssBogmtca nNpu ycnosmu nonyvyeHma baHKom YeegomneHua o
NPUOCTAHOB/IEHNN A0 OCYLWECTBAEHUA 3a4MCNeHUA AeHeXHbIXx cpeacTtB Ha CyeT KnueHTa. baHK
nHdopmmpyeTt KnneHTta, nocpeAcTBOM HanpasaeHMa TEKCTOBOro coobLWEeHMA, O NPUOCTAHOBAEHUN
3a4MCNeHNA OeHeXHbIx cpeacTts Ha CueT KnneHTa n HeobxogmMmocTy npeacTtaBneHua B baHK B
npegenax nAtM paboumx OHeM co AHA COOTBETCTBYHOLLErO MPUOCTAHOBAEHUA [OOKYMEHTOB,
NoATBEPXKAAOWMNX OOOCHOBAHHOCTb MOJIyYEHUA MEPEBEAEHHbIX AeHEXHbIX cpeacts. [pu
npeacrasneHmmn KnneHtom B baHK B TeyeHune nATM paboumx AHEN cO AHA NPUOCTAHOBAEHUA
3aUNCNEHNA  OeHeXHbIXx cpeactB Ha CyeTr KnmMeHTa  AOKYMEHTOB, NOATBEPXKAAOLLMX
060CHOBAHHOCTb NOly4EeHUA NepeBeaeHHbIX AeHEXKHbIX CPpeacTB, baHK oCyLecTBAAET 3a4ncieHne
OEeHeXHbIx cpeacts Ha Cuet KnuneHta. MNMpu HenpeacTasneHnn KnneHtom B baHK B TeueHne nAatm
pabounmx pHeM cO AHA MPUOCTAHOBNEHMA 33YUCNEHUA [OEHEXKHbIX CPeacTB AOKYMEHTOB,
noaTBepKaarowmnx 06OCHOBAHHOCTb MNONAYYEHUS MepeBeAeHHbIX [OeHEeXHbIX cpeacTs, baHK
BO3BpaLLAET AeHeKHble cpeacTBa B 6aHK naaTenblymKa.

4. NOoPAAOK HAYUCNEHUA U BbINNATbI MPOLLEHTOB
4.1.  baHK HauucnsAeT NPOLUEHTbI Ha BXOAALLMI OCTAaTOK cpeacTB Ha CyeTe co AHA, CneayroLero 3a
AHEM 3a4NCNEeHNA OeHeXHbIX cpeacTs Ha CyeT, No AeHb ux Bo3BpaTa KaneHTty anbo cnucaHua co
CyeTa MO UHbIM OCHOBAHMAM BKIOYUTENIBHO, NCXOAA M3 pPa3mMepa rof0BOM NPOLLEHTHOW CTaBKW,
€CNM TaKadA CTaBKa ycTaHoBneHa B Tapudax. B cnyyae, ecnm B Tapudax ycTaHOBAEHa NPOLLEHTHaA
CTaBKa, TO MNPOLEHTbl HAYMCAAKOTCA M3 pacyeTa (aKTUYECKOro Ko/au4yectsa AHEW B rogy, Ha
eXefHeBHbIN OCTAaTOK cpeacTB Ha Cuyete. NoONOXKEHUA HACTOALLErO MYHKTA HE MPUMEHAIOTCA K
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HakonutenbHomy cyeTy.

4.2. B cnyuyae, ecam B Tapudax ycTaHOB/AeHa NPOLLEHTHAA CTaBKa, TO MPOLEHTbl HAaYUCAAOTCA
eXXemMeCAYHO WU BbINNAYMBAKOTCA B KOHUE KaNeHAApHOro mecaua nytem 3adncneHua Ha Cuer.
MonoxeHnA HaCTOALLEro NyHKTa He NPUMEHADTCA K HakonuTenbHOMY cyeTy.

4.3.  BbaHK eemMecAYHO HAYMCAAEeT NPOLEHTbl HA MMHMMANbHbBIN OCTAaTOK AEHEXHbIX CPeACTB Ha
HakonutenbHoOM cueTe 3a KaneHaapHbIn mecAy, n3 pacyeTta GaKTMYECKOro KOIMYecTBa AHEN B roay.
B mecsay OTKpbITUA NPOLEHTbl HAYUCAAKOTCA HA MWUHMMA/bHbIMA OCTATOK AEHEMHbIX CPencTB Ha
HakonutenbHOM cyeTe C AaTbl €ro OTKPbITMA. Pasmep npoueHTOB onpeaensetca pPasmepom
rog,0BoOM NPOLEHTHOMN CTaBKK, YCTaHOBAEHHOM Tapudamu.

4.4. TpoueHTbl No HakonuTenbHOMY CYETY BbiNaayMBaloTCa He No3aHee BTOporo paboyero gHA
MecALa, CNeayowWwero 3a Mecsalem Ux HayncieHma, NyTeM UX 3a4ncaeHns Ha HakonuTeNbHbIN cyerT.
B cnyyae 3akpbiTMA HakonNuTenbHOro cyeta A0 UCTEYEHMA KaneHOApHOro mecAua, B KOTOPOM
NPOU3BOAMTCA HayMCleHUe MPOLLEHTOB, MPOLLEHTbl 33 MecAl, 3aKpbiTUA He HAYUCNAKTCA U He
BbIMNJ1QYMBAIOTCA B CeayloLem mecaLe.

5. NPABA 1 ObA3AHHOCTU CTOPOH
5.1. bBaHK obasyerca:
5.1.1. ObecneunTb CBOEBPEMEHHOE, HE NO3AHee cieaytowero Paboyero AHA nocie NocTynaeHun
B baHK Hagnexawmm obpasom opOpPMNAEHHOTO PACYETHOrO AOKYMEHTa, 3a4MCIeHNe CPeacTB Ha
Cyet Knuenra.
5.1.2. MNpounsBoaunTb cnucaHune cpeacts co Cueta KnmeHta He nosgHee cneaytowero Pabouero gHa
nocne noctynieHua B baHk Hagnexawmm obpasom opopmaeHHoro PacnopsxeHua KnneHra.
5.1.3. OcyuwecTtsiaTb NepUOAMYECKUIA MEPEBOA, AEHEHbIX cpeacTB co CyeTa Ha OCHOBAHWUMU
cooTBeTcTBYlOWero PacnopaxeHna KnmeHta npu AOCTaTOYHOCTU AeHEXKHbIX cpeacTs Ha CueTte He
nosgHee pabouero AHsA, chegytolLero 3a AHem, yKadaHHbIM B PacnopsarkeHuun, u (unun) B nepmog, npu
HacTynaeHun onpeaeneHHbix PacnopsaxkeHnem ycnosuii. Ecnv B ogHOM M3 mMecALLEB OTCYTCTBYeET
[aTa, COOTBETCTBYIOLWLAA AaTe, YKa3zaHHOW B PacnopsxkeHun (29, 30 unm 31 ymucno), To 4aHHOM AaTom
6yaeT cunmTaTbhCA NOCAEAHUM AEeHb 3TOr0 MecALa.
5.1.4. TpuHMMmaTb OT KaneHta v 3auncaatb Ha CYeT HasMUHble AeHeXHble cpeacTBa B AeHb MX
BHeCeHMA B Kaccy baHkKa.
5.1.5. BblgaBaTtb (C y4ETOM MMEIOLMXCA KaCCOBbIX PECYPCOB) HANIMYHbIE AEHEXKHbIe CpeacTBa Npu
ycnosuu cobnoaeHnsa Knnentom n. 2.2.4. O6LmMX yCNOBUNA.
5.1.6. Mpepoctanatb KauneHTy BbinMcKy no Cyetam B WHTepHeT-6aHKe, cogeprkallyto
nHoopmaumnio o6 onepauymax no CyeTam, COBEPLIEHHbIX 3a Npeablaywmin AeHb. Bbinucka
oTobparkaetca Ha cnegyowmin OnepauymoHHbIA AeHb NOCAe NPOBEeAEHUA onepauun U cyMTaeTca
nonyyeHHon KnnMeHTom ¢ MOMeHTa ee oTobpaxeHua B MIHTepHeT-6aHKe.
5.1.7. B cnyuyae ecnn UHTepHeT-6aHK y KnneHTa He noakntodeH / oTkawodeH / 3ab1oKupoBaH
Bblgaya BbINMCOK 06 onepaumax no CyeTam, COBEPLIEHHbIX 33 Npeablaywmi AeHb,
ocyLecTBAAeTcA HA BymarKHOM HocuTene npu iMdHom obpaweHun KnneHta B MNoapasgenexve
baHKa, B CPOK He paHee paboyero AHA, CieAyroLero 3a AHeM COBepLIeHNa onepaunin no Cyery.
5.1.8. B cnyyae nonyyeHma bBaHKOM 3anpocoB OT WMHOCTPAHHbIX 6aHKOB, Yy4acTBYHOLWMX B
OCYLLECTB/IEHUM TPAHCrPaHMYHbIX NepeBodoB AeHEeXHbIX cpeacTB KnuveHTa, 0 npeaocTaBaeHumn
[ONONHUTENBbHOM MHPOPMALMM B OTHOWEHMU KAMeHTa u/unm BantoTHbIX NepeBofoB KnuneHTa,
BaHKk 06A3yeTcA NpenoCTaBNATb OTBETbl HA COOTBETCTBYOLLME 3aMPOChbl NPU YCAOBUM BblAauun
KaneHTomM nmucbMeHHOro nopyyveHuAa baHKy Ha npepoctasneHve MHPOPMALMKM B MHOCTPAHHbIE
6aHKKM, NoAroTOBAEHHOrO B COOTBETCTBMM C GOPMON, yTBEprKAeHHOW baHkom. HanpasneHue
BaHKOM OTBETOB Ha 3aMpPOCbl OCYLLECTBAAETCA He No34Hee NepBoro paboyero gHA, cneayoLero 3a
AHeM nosnyyeHua baHKOm Bcelt HeobxoaMMOWM AnA NOAFOTOBKM OTBETA MHOOPMALMK, @ TaKKe
Haanexkawe obopmneHHoro nopyvyeHma Knmenra.

5.2.  KnwueHT 06a3yeTca:
5.2.1. Cobntogatb nopagoKk mnposeaeHMa onepaumii no CueTy, nopagok odopmaeHun
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PacnopsaxeHui B cooTBeTCTBMM € TpeboBaHMAMM BaHKa.

5.2.2. KoHTponAupoBaTb NpPaBW/IbHOCTb PEKBU3UTOB MNOAy4aTenda nepesBoja, COOTBETCTBME
Ha3HayeHMA nepeBoa 3aKkoHoAaTenbcTBy Poccuinckon ®epepaunm B PacnopaxeHuu.

5.2.3. Mo 3anpocy baHka npenoctasnAaTb B baHK AOKYMeHTbl U MHGOpPMaLMto, Heobxoanmble ana
ocyuwiectsnieHmMa baHkom KOHTpoAA 32 NposeaeHMem onepaunin no Cyery.

5.2.4. MpepcTasnaTtb B baHK 4OKYMeHTbI U MHOpPMaLMio (cBeaeHMA), Tpebyemble B COOTBETCTBUM
c ®epepanbHbim 3akoHOM N2173-03%, a TaKkKe MONONKEHMAMM APYrMX aKTOB BasIlOTHOrO
3aKoHogaTenbctBa Poccuiickon ®epepaunn. [JOKymMeHTbl M MHOOpPMAUMA NpeacTaBAAOTCA
Knunentom B lNogpasgeneHne baHka. [JOKymeHTbl npeacTaBnatotTca B baHK B NOANMHHUKE UaN B
dopme Hagnexawmm obpasom 3aBepeHHOM Konuu (HoTapuanbHO 3aBepeHHON/3aBepeHHOoMN
Knuentom/MpeacraButenem KaneHTa). Bce 4OKYMEHTbI A0NXKHbI 6bITb AEMNCTBUTENbHbI HA AEHb UX
npeacrasneHna B baHK. JOKyMeHTbl, COCTAaBNE€HHbIE NOMHOCTbIO UM B KaKOW — MO0 MX 4acTh Ha
MHOCTPaAHHOM f3blKe, NPeACTABAAIOTCA BMECTE C HagnexKawmm obpa3om 3aBepeHHbIM NepeBosoM
Ha pycckui asblk. Moa Hagnexawum obpa3om 3aBepeHHbIM NepeBogOM NMOHMMAETCA NEPEBOA,
BEPHOCTb  KOTOPOro  3acBMAETeNbCTBOBaHA HOTapuycom, ambo nepesBod, CAENAHHbIN
nepeBoAYMKOM, MOLJIMHHOCTL MNOAMUCU KOTOPOro 3acBUAETEeNbCTBOBAHA HOTapuycom. [lpu
cnUcaHnn KnmeHTom — pesmaeHTom B NONb3y HEPe3nAEeHTa MHOCTPAHHOM BaNtOTbl UAM BantoTbl PO
co CyeTa, Npu NpeaoCTaBNeHMM 3aiMa Hepe3uAeHTy No AOroBOpy 3akima, cymma o6s3atenbCcTs
KOTOPOro paBHa UM NpeBbiwaeT 3 (Tpu) muanmoHa pybneit, KnneHt — pesanaeHT ogHOBPEMEHHO C
[OroBOPOM 3ailima [AONXKEeH npeaocTaButb B baHK uHPopmaumio 06 0XKUAAEMbIX CPOKax
penaTpuaLmMnm MHOCTPAHHOM BantoTbl U (Man) BantoTbl PP, Mpu 3auncneHmn Ha Cuet KnmeHTa —
pe3naeHTa MHOCTPAHHOM BaOTbl MK BantoTbl PO no onepauumm, cBA3aHHOM C BO3BPATOM 3alima,
OCYLLECTB/IEHMEM NPOLEHTHbIX M UHbIX NaTeXeln No A0roBopy 3aMma, KNneHT — pe3naeHT goNKeH
npeaocTasuTb B baHK MHGOPMaLMIO O Ha3HAYeHMM TaKOTro NaaTeXa u ceBeaeHuA 0 4orosope 3anma
B CpPOK He nosaHee 30 (TpuauaTtu) paboumx gHen nocne AHA, YKA3aHHOMO BbIWE 3a4MCAEHMUA.
Heobxogmmble nNpu cnucaHuM, 3a4MCNeHUn, NPefocTaBneHMn 3aima nHGopmauma U cBeaeHus
npeacrasnaTca KnmeHTom — pe3maeHTom B BUAE LOKYMEHTOB, COCTaBAEHHbIX No dopme baHka,
pasmeltaemblx Ha CalTe BbaHKa M ABNAIOWMXCA HEOTbEMIEMOM 4YacTbio paBuMn KOMNAEKCHOro
H6aHKOBCKOro 0b6cnyKunBaHUA.

JoKymeHTbl MoryT 6bITb NpeacTaBneHbl KaneHTom B baHK B 91€KTPOHHOM BUAE C UCNONb30BaHNEM
NHTepHeT-6aHKa B dopme CKaHMPOBaHHbIX KONUI ¢ 4OKYyMeHTOB B popmaTax tif (tiff), pdf, Takune
AOKYMEHTbl ByayT MMEeTb PaBHYI HOPUAMYECKYIO CUY C KOMUAMM OOKYMEHTOB Ha BymarkHOm
Hocutene.

5.2.5. B cnyyae oT3biBa KnneHTom PacnopsaskeHua B cooTBeTCTBUM M. 5.4.3. HacToAWMX YcnoBui
onnaymBaTb GaKTUYECKM NOHECeHHble bBaHKOM pacxoabl K MOMEHTY 0T3blBa PacnopsakeHus.

5.2.6. [nAaueneit Hagnexawero byxrantepckoro yyeta B baHKe, B c/ly4ae Hecor/iacua c onepaumen
B TeyeHune 10 (JecATn) KaneH[apHbIX AHEeN ¢ MOMEHTa MOJlyYeHUA BbIMUCOK coobwunTb B BaHK B
NUCbMeEHHOM GopMe 0 CyMMaX, OLUIMBOUYHO CMCaHHbIX/3a4ncNeHHbIX Ha CueT. Mpu He NoCTyNAeHMM
oT KnueHTa B YyKa3aHHble CPOKM BO3PAXKEHWUW, COBEPLUEHHble Onepaunn cuYUTaroTCA
noaTBEPXKAEHHbBIMMU.

5.3. baHK umeert npaso:

5.3.1. CamocTtoaTe/ibHO onpeaensaTb cnocob ncnonHeHus PacnopaxeHunin KnneHTta, B Tom yncne
OCYLLECTB/ATL NepeBoabl N0 KOPPECnoHAEHTCKOMN ceTn baHKa.

5.3.2. B 0AHOCTOpPOHHEM nopAaKe UuU3MeHUTb Homep CuyeTta B CAy4aax M B NOpPAOKe,
NpeaycMOTPEHHbIX 3aKoHOAaTeNbCTBOM Poccuitckoit Peaepaumm, HOPMATUBHBIMU AOKYMEHTaMMU
baHka Poccun.

5.3.3. be3 pacnopsxeHna KnueHTa npousBoanTb CNMCaHMe AeHEeXKHbIX cpeacts co Cyeta B
C/ly4anx, yCTAaHOBNEHHbIX AeNCTBYOLWMM 3aKOHOAaTeNbCTBOM PO,

5.3.4. OTtKasaTb B NpeaocTaBAeHNM YCAYTU B C/lydae HeAOCTAaTOYHOCTU Ha CueTe CyMMbl AeHEXHbIX

8 depepanbHbIli 3akoH Poccuiickoi ®egepauym ot 10.12.2003 Ne173-d3 «O BanloTHOM PeryMpoBaHumM U BaNlOTHOM
KOHTpO/Ie»
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cpeacTs, HeobxoaMMoM ans onaaTbl KOMUCCMOHHOTO BO3HarpaxaeHua baHKa 3a OKasaHue TaKkou
ycnyru,

5.3.5. OcywectBnATb CNUCAHMA AEHEXKHbIX CPeacTB CO CYETOB, OTKPbITbIX B baHKe, B nopAake,
npeaycMoTPeHHOM 4151 PacyeToB MO MHKACCO, Ha OCHOBAHWM BaHKOBCKOro opAepa, B T.4. YaCTUYHO:
CYyMM Hanoros, KoTopble bBaHK 00f3aH ygepkuBaTb B COOTBETCTBMW C  AEWUCTBYHOLLMM
3aKoHoZaTeNnbCcTBOM P®; oOWMBOYHO 3a4YMCNEHHbIX Ccymm. [loa OWMBOYHBbIM 3a4MC/IeHMEM
NPM3HAEeTCA onepauma NoO 3a4YUCNEHUID LOEHEXHbIX cpeacts Ha CyeT, He COOTBETCTBYHOLLAA
PaCNOPAXKEHUIO NAaTeNblUMKa U/UAN pacyeTHbIM (NNaTEXHbIM) AOKYMEHTAM; CYMM AOEHEXHbIX
CpeacTB, Noasiexallunx Bo3BpaTy Ha ocHoBaHMK 3anpoca OtaeneHusa MeHcnoHHoro ¢oHaa PP no
CaHKT-MNeTepbypry n JleHWHrpaacko obnactm (manee — [eHCUMOHHbIM GoHA) M/Mnn CaHKT-
MeTepbyprckoro rocyaapCTBEHHOrO  KAa3eHHOro ydpexaeHua «lopoackon MHPOPMALMOHHO -
pacyeTHbIn ueHTp» (aanee — CN6 MKY «TUPL») n/vnn HerocyaapCTBEHHOrO NEHCMOHHOro $poHAa
KaK OWMBOYHO MAM M3NULWWHE NepedncieHHbiX MeHcMoHHbIM doHaoM u/unm CMN6 TKY «TUPLL»
W/MAN  HErocygapCTBEHHbIM  MEHCUMOHHbIM  GOHAOM  U/MAn  JleHUHrpaackoe ob6nacTHoe
rocyaapCTBEHHOE Ka3eHHoe yyperkaeHue «LeHTp coumanbHOM 3awmTbl HaceneHusa» (panee -
NNIOTRY «LLC3H» coOTBETCTBEHHO B padmepe OWNOBOYHO UK U3NULIHE NEPEYNCIEHHON CYMMbI, B
TOM YMC/Ee, YAaCTUYHO, HE3aBUCUMMO OT UCTOYHMKA MOCTYN/IEHUA AEHEXHbIX cpeacTB Ha CueT (BaHK
He nposepseT 060CHOBAHHOCTb 3anpocoB eHcnoHHoro ¢doHaa n/mam CM6 TKY «TUPLU» u/man
HerocyapcTBeHHOro neHcnoHHoro dpoHaa u/mnm NOTKY «LUC3H» o Bo3BpaTe AeHEMKHbIX CpeacTs).
5.3.6. BblgaBaTb 1 3a4MNCNATb MHOCTPAHHYIO BANIOTY, OTAMYHYIO OT goanapos CLLUA v eBpo co CueTa
TONbKO 6E3HANIMYHbIM NyTeM, B C/ly4ae ecnn baHK He ocyLlecTBaseT HalMYHble onepaLmm C TaKoM
BaNtOTON. B cnyyae Bblgaun Ha/MYHbIX CPeacTB B MHOCTPAHHOM BantoTe, OT/IMYHOM OT A40N1apoB
CLLUA v eBpO 1 OTCYyTCTBMA B Kacce noapasaenieHna 6aHKHOT B YKa3aHHOM Ba/toTe (B TOM yucne B
CNy4yae HeoCylWecTBAeHNA nogpasaesieHnemM KacCcoBbIX Onepauuii B COOTBETCTBYIOLWEN BantoTe),
YyacTb (nMbBoO BCA CcymMma) AEHEMKHbIX CPeacTB MOMeT ObiTb BblAaHa B 3KBMBAZIEHTHOW CyMMe B
BantoTe, BblbpaHHOM KnuMeHTOM M gocTynHoW B Kacce MopgpasgeneHna no kKypcy baHka ans
HaNNYHbIX onepaunii PU3NYECKUX N1L, Ha MOMEHT NPOBEAEHNA ONepaLmu.

5.3.7. He npepocTaBnAatb BbinMcKKM 3a Nnepuog, coBeplleHna onepaumit no Cyety, npesbllaroWwmii
CPOK XpaHeHua uHPopMauMM NOo onepaumam, YCTaHOBAEHHbIM PeaepanbHbIM 33aKOHOM OT
02.12.1990 N2395-1 «O baHKax u b6aHKoBcKkon aestenbHoctu» (5 (MATb) NeT ¢ AaTbl BKAIOYEHUA
nHbopmauum B 6asbl AaHHbIX baHKa). UcumncneHme cpoKa xpaHeHMa MHbopmaLumm Npon3BoOANTCA C
1 AHBapA roga, cnepyroLWero 3a rogom COBEPLUEHNA onepauunm.

5.3.8. OTKa3aTb B OCYLECTBAEHWM BaNOTHON oOMepaunm B CAyyae, ec/n NPOBeAeHME TaKoWm
onepaummn HapywuT nonoxexHna ®eaepanbHoro 3akoHa N2173-93°, nonoxkeHna Apyrux akTos
Ba/IlOTHOrO 3aKkoHopgatenbcTBa Poccuiickoit dPepepaummn, a TaKKe B CAyyYae HenpeacTaB/ieHUs
AOKYMEHTOB U1 (nnn) nibopmaumm (ceegeHunin), B cootsetctemum ¢ PegepanbHbiM 3akoHOM 173-P3,
B0 npeacTaB/ieHNs HeAOCTOBEPHbIX AOKYMEHToB W (uam) mHbopmauummn (cseaeHunin), nnbo
npeactaB/feHnss [JOKYMEHTOB W (nan) uHPopmauum (cBeeHWid), He COOTBETCTBYHOLIMX
TpeboBaHnam PepepanbHoro 3akoHa Nel173-93.

5.3.9. M3meHUTb pasmep npoueHToB no HakonutenoHomy cyety. O6 wM3meHeHMM pasmepa
npoueHtoB no HakonutenbHomy cuyety baHK MHPopmMpyeT KaneHTa nyTem pasmeLLeHUsA
nHbopmaumm Ha Cante baHKa. Mo ncteyeHumn 10 (JecaTn) KaneHAapHbIX AHEN C AaTbl pa3MeLL,eHns
nHdopmaumm Ha CainTe baHKa K HakonuTenbHbIM cHETAM NPUMEHAETCA HOBbIM pasMmep NPOLEHTOB.
5.3.10. Mpu Hannumnm 3a4uncneHnin geHexHolx cpeacts Ha Cuet KnneHta ns NeHcnoHHoro poHaa PP
npeaoctasnATb B [eHCMOHHbIM ¢oHh PP mHbopmaumio o caydasax: OTCYTCTBMA pPaACXO4HbIX
onepauuii no Cyety B TeyeHue 6 (LLlecTn) KaneHpapHbIX MecAueB NOAPAL, BblAAuM AEHEXKHbIX
cpeacTs co Cyeta B TeyeHue 12 ([BeHaauaTn) KaneHAAPHbIX MeCcALEeB Noapsaa No A4OBEPEHHOCTH,
CPOK AencTena KoTopoi npesbiwaet 1 (OanH) roa.

5.3.11.Mpn HeobxoAMMOCTM NpPeaoCTaB/NeHNA MNEepPCoHaNbHbIX AaHHbIX KaneHTa ana uenemn
obecneyeHunA yCnoBuiA A0CTaBKM CYMM MEHCUM, COLMaNbHbIX BbINAAT PacKpbiBaTb NepPCOHabHble

9 depepanbHbIli 3akoH Poccuiickoi Gegepauym ot 10.12.2003 Ne173-d3 «O BanOTHOM PEryMpOBaHUM 1 BaMIOTHOM
KOHTpO/Ie»
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AaHHble  KnuneHtTa  CaHkT-lMeTepbyprckomy rocygapCTBEHHOMY — Ka3eHHOMY  yYyperKAeHWHo
«fopoackot MHOOPMALMOHHO - pacyeTHbIM UeHTp», [eHcnmoHHomy d¢oHay PO, CaHKr-
MeTepbyprckomy rocyaapCTBEHHOMY Ka3eHHOMY y4ypexaeHuio «LeHTp uHPopmaumoHHOoro
CONPOBOXKAEHUAY.

5.4. KnueHT umeet npaso:

5.4.1. Pacnopa)KatbCA AeHeXHbIMU cpeactsamum, Haxogawmmmca Ha CyeTe, no csoemy
ycMoTpeHuto. OrpaHuyeHme npaBa pacnopaAXeHUA AeHEXHbIMU cpeacTsamm Ha CyeTe BO3SMOXKHO B
CNyYanx, yCTaHOBJIEHHbIX 3aKOHOAaTenbCcTBoM P®. lMNpasa Ha AeHeXHble cpeacTsa, HaxoAalwmecs
Ha CyeTe, CUMTAIOTCA NPUHAANEXAWMMN KIneHTy B npeaenax CyMMbl OCTaTKa, 32 UCK/IIOYEHUEM
OEHEeXHbIX cpeacTs, B OTHOWEHUN KOTOpbiXx baHKoOm noaTeeprKAeHa BO3MOMKHOCTb MCNOMHEHUA
pacrnopsaxeHna KnnMeHTa o cnMcaHumn aeHeXKHbix cpeacts co CyeTa B agpec nosyyatens u (uam)
obcnyxuBatoulero ero 6aHKka. Mo ucreyeHmn 10 (Jecatn) KaneHgapHbIX AHEM HaxogAwMecs Ha
CyeTe geHe)KHble CpeacTBa, B OTHOWEHUM KOTOpbiX baHKOM 6blna noATBeprKAeHa BO3SMOMKHOCTb
NCMNONHEHUA pacnoparKeHUa KaneHTa, cumTatoTca npuHagnexawmmm Knmenty.

5.4.2. [asaTtb baHKy PacnopsrkeHue Ha NnepuoanYecKkmii nepesos AeHeKHbIx cpeacts co Cyeta no
dopme, ycTaHOBNEHHOM BaHKoM.

5.4.3. MNpepoctaBnatb B baHK 3aABneHMA 06 oT3biBe PacnopsKeHu [0 HACTynaeHus
be30T3bIBHOCTM NepeBoga NyTem noAayum B baHK NMCbMEHHOrO 3aABNEHUA C YKa3aHUEM PEKBM3UTOB
nepesoja: AaTta, cymma Pacnopsa)keHus, peKkBM3WTbl NaTenblMKa, noayyatens cpeacrs, baHKa
nnaTenblmka, GaHKa nosy4vaTens cpencTs, WMHble PEeKBU3UTbl, €CAN OHW YCTAHOBJIEHbI B
PacnopsaxkeHun. lMpu ocyuwiectBNeHMN nepeBoda C MCNonb3oBaHnem WHTepHeT-baHKa KnuneHT
BMpaBe 0T03BaTb PacnopsAxKeHune, HaNnpPaBUB 3aABAEHNE B 9NEKTPOHHOM BUAe Yepe3 MHTepHeT-6aHK
B nopAaKe, npeaycMoTpeHHOM PyKoBOACTBOM NOb30BaTeNA.

5.4.4. TpenocCtaBuTb MPABO Ha pPaCrnopAXeHWe OeHEeXHbIMM cpeacTBamm Ha CyeTte gpyromy
dur3MYecKkomMy MLy Ha OCHOBAHWKM A0BEPEHHOCTU, 0POPMIEHHOWN B COOTBETCTBMU C TPEOOBAHUAMM
3aKOHOgaTenbcTBa PP, HOpmaTMBHbLIX AOKYMeHTOB baHKa PoccMn M BHYTPEHHWUX O0KYMEHTOB
baHKa.

6. MOPAAOK 3AKPbITUA CHETA

6.1.  CuyeT mOXKeT 6bITb 3aKPbIT NO UHMLMATUBE KNMeHTa Ha OCHOBaHUW MMCbMEHHOTO 3aABAEHUA
KnueHta, npepoctasneHHoro B [llogpasgeneHne baHKa, B geHb nogaun 3asasneHua. OCTaToK
AEeHeXHbIX cpeacTs Ha CueTe BblaaeTcAa KnneHTy aMbO No ero ykasaHUo NepeyvmncnaeTca Ha Apyrom
CueT He nospgHee 7 (Cemn) paboumx gHen nocne NoOAyvyeHUs COOTBETCTBYHOLLETNO MUCbMEHHOIO
3aasneHna Knnenta. MNpu HannumMm aeHexKHbix cpeacTs Ha CyeTe U AeNCTBYOWMX OrpaHNUYEHN No
pacnopsaXKeHUo AeHeXHbIMK cpeactBamm Ha CuyeTe, B TOM 4ucie NpuM HaAUMYUM  apecTa,
HaNOXEHHOro Ha AeHeXHble cpeacTBa Ha CyeTe, NpMOCTaHOBAEHUM onepaumin no CyeTy, 3aKpbiTMe
CyeTa Npomn3BOAUTCA NOC/E CHATUA OFPAaHMYEHNI, He No3aHee paboyero AHA, cnefyowero 3a AHem
CNUcaHuA (Bblaaum) AeHeEXHbIX cpeact8 co CyeTa. NPy HAAMYMM OFPAHUYEHUI NO PACMIOPAKEHUIO
OeHeXHbIMU cpeacTBaMu npu oTcyTcTBuM Ha CyeTe AeHeXHbiX cpeacts, CYeT 3aKpbiBaeTca He
nosgHee paboyero AHA, cneayoLWero 3a AHeM NoAa4Ym NMCbMEHHOTO 3aaBaeHna KnmeHTa.
6.2. CuyeT moxeT ObiTb 3aKpblT KnmeHTom c ucnonbzosaHnem WHTepHeT-6aHKa TONILKO Mpw
OAHOBPEMEHHOM cobntoaeHUN CneayowmxX YCAOBUIA:

— no CyeTy OTCYTCTBYIOT HEUCMNONHEHHbIe PacnopaxeHus;

— B COOTBETCTBMM C 3aKOHOAATENbCTBOM PD Ha AeHeXKHble cpeacTBa, Haxoaalwmeca Ha CueTe,
He Ha/NoXeH apecT uaun nposeaeHme onepaumin no Cyety He NPUOCTAHOBEHO;

— K Cuety He BbinyweHa KapTa(bl);

— CueT He yKasaH B yCNI0BMAX AEWUCTBYIOLLErO AOrOBOPA BKAAAA, 3aKNt04eHHOro ¢ baHkom, B
KayecTBe cyeTa, Ha KOTopbI BaHK 06A3aH NepeyncnaTb AeHEXHble CpeacTBa NO A0roBOpY BKAAA3;

— CyeT He OTKpbIT B pamKax geincTaytoliero KpeamtHoro gorosopa / CHeT He Ucnonb3yeTcs ann
noraweHuna 3ag0/}KeHHOCTN No KpeanTHOMY A0roBopy;

—  CYeT He UCNONb3yeTcA KaK CYEeT ynaaTbl obecneynTenbHbIX B3HOCOB U/UAK CHET UCMONHEHMA
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[0roBOpa B paMKax AENCTBYHOLLErO COrnaweHmnsa «bnpxeson mocT»;

— CyeTt He ABnAETCA eAUHCTBEHHbIM TeKywmm cdeTom KnmneHTa B baHke.
B cnyyae HanmumA aeHexKHbIx cpeacTts Ha Cuete KnmeHT npu 3akpbitum Cyeta B MHTepHeT-6aHKe
BblOMpaeT apyro CyeT, OTKPbITbIN B BaHKe, Ha KOTOPbI ByAyT NepeyncieHbl 4eHeXHble cpeacTBa.
6.3. B cnyyae ecnm KnmeHT 3akpbiBaeT CyeT, K KoTopomy bbina BbinyweHa KapTta, npu Haanumm
[EHEXHbIX cpeacTB Ha CueTe Ha cymmy onepaumii, COBEPLUEHHbIX C UCMONb30BaHMeM KapTbl n/mnu
€e peKkBM3NTOB M npoweawmnx ABTOPM3aUMIO B MPOLLECCMHIOBOM LeHTpe baHKa, pacyeTbl no
KOTOPbIM eLle He 3aBeplleHbl bBaHKoM (3abN0KMPOBaHHbIX CyMM), 3aKpbiTe CyeTa NPOU3BOANTCA
nocne 3aBepLIEHMA PACYETOB MO YKa3aHHbIM OMepauuaM, CHATMA OrpaHWYEHWUI, He no3gHee
paboyero AHsA, cneaylowero 3a AHEM CNMcaHuA (Bblgayum) AeHeXKHbIX cpeacTs co CyeTa.
B cnyyae Hanmuma ocTtaTKa AeHeXHbIX cpeacTs Ha CyeTe B AATy €ro 3aKpbITUA U NepedncieHuns
TAKOrO OCTaTKa COrnacHO 3asBneHuto KaueHTa, Ha BHYyTpPeHHM cdyeT baHKka pans ydeta
HeBbINaa4YeHHbIX nepeBogoB (CyeT «HeBbiNnayYeHHble MepPeBOAbl») COOTBETCTBYHOLWLMI OCTAaTOK
BblgaetTcd KAMEHTY Ha OCHOBaHMW OTAENbHOrO 3asBAeHWA, nNpeacTaBieHHoro B Atoboe
MNoapasaeneHne baHKa. B cnyyae BO3HMKHOBEHMA TpeboBaHM K CueTy KnveHTa nocne 3aKpbiTus
CyeTa gaHHble TpeboBaHMA OyayT NpeabABnATbCA baHKOM B npeTeH3noHHOm Anbo cyaebHom
nopagke.
3aKkpbiTne CyeTa, NCNOAb3yeMOro B paMKax UCNONHEHUA 06A3aTeNbCTB NO KPegUTHOMY A0roBOpY
(8 T.4. npn npepoctaBneHnn K Cuety KapTbl NMMUTA KPeaUTOBAHMUA), 3aK/JOYEHHOMY MEXAY
KnneHTom m BaHKOM, NpoM3BOAUTCA MOC/AEe MOJIHOrO noraweHna KaneHTom Bcel mMmerowiencs
3301XKEHHOCTM Nepe baHKOM NO COOTBETCTBYIOLLEMY KpeaUTHOMY A0roBOpPY.
6.4. o TpeboBaHMO baHKa CyeT MOXKeT bbITb 3aKPLIT HA OCHOBAHWUW pPeLLUeHMA Cyaa B Cay4YasX,
npeaycMOTPEHHbIX 3aKOHOA4ATeNbCTBOM PO,
6.5. [pu oTcyTCTBMM B TeuyeHWe ABYX NIeT AeHEXKHbIX cpeacTs Ha CyeTe M onepaunit No sTomy
Cyety, baHK BnpaBe B 04HOCTOPOHHEM MOPALKE 0TKA3aTbCA OT UCMOJHEHUA [0roBOpPa HAHKOBCKOro
cyeta corsacHo c1. 859 TK P® npwm ycnosum HanpasneHma baHKOmM npeaynperKaeHua
(yBegomneHnuna) KnmeHTy ¢ McNoab30BaHMEM KOHTAKTHbIX AaHHbIX, UMetoLmnxca y baHKa gna csasum
c KnveHTOM, nyTem HanpaB/ieHUs NMUCbMEHHOro yBegoMeHnsa u/unnm TeKCTOBOro coobuieHus,
cofeprKallero CooTBeTCTBylOWee yBedomneHue. J[oroBop ©OAHKOBCKOrO cyeTa cyMTaeTca
PACTOPrHYTbIM MO UCTEYEHUM ABYX MECALEB CO AHA HanpaBaeHMA baHKoOM TaKoro npeaynpexaeHus
(yBegomneHus), ecnm Ha CueT KnneHTa B Te4EHME 3TOro CPOKA He MOCTYNUAM AEeHEeXHble cpeacTBa.
6.6. baHK BnpaBe 3akpbliTb CYyeT B CAy4Yasx, YCTAHOBAEHHbIX 3aKOHOM, C 06A3aTeNbHbIM
NMUCbMEHHbIM  yBegomneHnem o6 3tom KnumeHta. CyeT 3aKpbIiBaeTcA MO MUCTEYEHUU
60 (LectnaecatTv) KaneHAapHbIX AHEN CO AHA HanpasneHua baHkom KnaneHnTy yBegomnieHua o
3aKkpbITnn CyeTa.
Co gHA HanpaeneHua baHKom KaueHTy yBegomneHua o 3akpbitum Cyeta Ao AHA, Korga Cuer
cyMmTaeTcAa 3aKpbiTbiM, BbaHK He BnpaBe oOCywWecTBAATbL onepaunm no CyeTy KAMEeHTa, 33
NCKNOYEHNEM OMepaLMii MO HAYMUCAEHUIO NPOLLEHTOB B COOTBETCTBUM C HACTOALWLMMKU YCAOBUAMM,
Nno nepeyncneHnto ob6a3aTeNbHbIX NAaTeXen B OIOAXKET, a TaKXKe Bblgaun KaneHTty nnbo no ero
YKa3aHUIO MePEYUCNEHNI0 HA APYron cYeT AeHeXKHbix cpeacts co Cueta KnmeHTa He nosgHee
7 (Cemn) KaneHAapHbIX AHEN Noc/ie MoJly4eHUA COOTBETCTBYIOLWLErO MUCbMEHHOro 3afBAEHUSA
KnneHra.
B cnyyae HeAaBkM KnueHTa 3a nosyyvyeHMem OCTaTKa AEHEXHbIX cpeacts Ha CyeTe B TeyeHue
60(LLectnaecatn) KaneHgapHbIX AHEW CO AHA HanpasneHus BaHkom KnueHwTy yBegomneHus o
3aKpblTUM CyeTa MO0 HenonyyeHMAa baHKOM B TeyeHMe yKa3aHHOro CpoKa yKasaHus KaueHTa o
nepeBoAe CyMMbl OCTaTKa AEHEXKHbIX CPeACTB Ha ApYroi cyeT baHK 06A3aH 3a4MCAUTb AEHEXKHbIE
CpPeAcTBa Ha cneuyanbHbl cyeT B baHke Poccuu, NopAaoK OTKPLITUA U BEAEHUA KOTOPOTO, a TaKKe
NOpPAA0K 3a4YNCNEHNA M BO3BPATA AEHEKHbIX CPEACTB C KOTOPOro ycTaHasaneaetca baHkom Poccun.
C momeHTa 3akpbiTa Cyeta KnmeHTa oTmeHaAloTca Bce nopydveHma KnmenTta K Cuyety, baHK
npeKkpaLwLaeT NPUHUMATL K UCNOIHEHMIO PacnopaxeHna KnneHTa, npexkpawaeTt 3a4McnaTtb Ha Cyet
NoCTynamwLine AeHeXKHble CyMMbl M BO3BpaLLAeT UX B agpec OTnpaBuTena He nosgHee paboyero
OHA cneAytouLero 3a AHem NOCTyn/eHuA CpeacTs.
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7. ycnosua NPEAOCTAB/IEHUA OTAENbHbIX YCNYT, CBASAHHbIX C OBCNTYXKUBAHUEM
CYETA
7.1. YCNOBUA NPEAOCTAB/IEHUA YCNIYTU «ABTOMJTIATE»

7.1.1.0CHOBHbIE TEPMUHDI

ABTOnNaTeXX — ycnayra nNo ucnosHeHuto baHkom PacnopsxkeHnsa KnveHTa Ha nepuogmyeckuit
nepeBoA AeHeKHbIX cpeacTs co CyeTa, BbibpaHHOro KnmeHTom gns onnatbl c4eToB (KBUTaHLMA) MY,
B COOTBETCTBMM C NapameTpamu (nepuoa, Cymma 1 T.4.) AU NP HaCTyNAeHUN 3a4aHHbIX YCN0BUIA
(cHM»KeHMe BanaHca, BbicTaBNeHWe cyeTa (KBUTaHLMK) MY), onpeaeneHHbix B TakoM PacnopsxKeHuum
KaueHTa.

ABTOnnatex no nopory 6anaHca - UCNONHEHME OCYLLEeCTBAAETCA NPU CHUMKEHNM OCTAaTKa CPeACTB Ha
Nnuesom cyete ABOHEHTA 40 MUHUMANbHO YCTAHOBNEHHOTrO KNMeHTOM 3HauYeHuA.

ABTONANATEX MO PACNUCAHUIO - UCMIONHEHNE NMPOUCXOLNT B COOTBETCTBMMU C 3ag4aHHON KnneHTom B
Pacnops)KeHUM Ha nepuoanyeckuii nepesos, NpPU MNOAKAOYEHUW ABTOMATEXMa AaTOM WM
nepmoaamu Nepesoos.

ABTONNaTeX No NOANUCKe - UCNONHEHWE NPOUCXOAMUT NPU BbICTaBAEHUU cyeTa (KBUTaHUMK) MY B
YKa3aHHbIN KnneHTom nepuog.

NInueBon cyetr AGOHEHTA — aHA/IMTMYECKUI CYET B aBTOMATM3MPOBAHHOM CUCTEME pacyeToB
onepatopa MOOWNLHOW CBA3W, CAYMaWMIM AN y4eTa obbema OKasaHHbIX YCayr onepartopa
MOOWNBLHOM CBA3U, MOCTYNNEHMA U PACXOA0BAHUA AEHEXHbIX CPeACTB, BHECEHHbIX abOHEHTOM B
cYyeT onJiaThl YCAYr MO AOroBOPY, 3aKJAOUYEHHOMY MeXKAy abOHEHTOM M onepaTopom MobuabHOM
CBA3MN.

Noctaswuk ycayr (MY) — topuanyeckoe Lo Uan MHAMBUAYaAbHbIA NpeanpuHMmMaTeb, Nepesobl
B aJpec KOTOPbIX OCYLLECTBAAKOTCA NO 3apaHee n3BecTHbiM baHKy pekBu3nTam.

Mognucka — ycnyra baHka, odpopmnsemas B MHTepHeT-6aHKe, Mo npeaocTtaBieHuto KameHty
nHdopmaumm ot MY o BbICTaBAEHHbIX cYeTax (KBUTAaHUMAX) Ha onnaTty ycayr MY.

7.1.2.06wme ycnosusa

7.1.2.1. Ycnyra Astonnartexk npegocrtasnnerca KaneHTy yepes VHTepHeT-6aHK, B TOM Yncne
yepe3z MobunoHoe NnpunoxeHue.

7.1.2.2. 3a ocyuwectBieHMe MNepeBogoB B pamMKax ycnyrn Astonnatex baHK B3umaer
KOMWCCUIO B COOTBETCTBUM C Tapudpamm baHKa.

7.1.2.3. BaHK He Mcno/HAET nepeBos B pamkax ycayru ABTonaaTtexk npu Haamuum xoTta Obl
OAHOr0 N3 NePEYUC/IEHHBIX YCOBUNA:

- obwana cymma nepeBoga M CymMMa KOMMCCMM 33 MepeBO, MNPeBbIWAeT OCTaToK
[EeHEeXHbIX cpeacts Ha CyeTe W/MAM YCTAaHOBAEHHbIN KpPeAMTHbIM [0roBOPOM, 3aKAHOUYEHHbIM
mexay baHKom n KnneHtom, pasmep IMMUTa KpeamuToBaHUSA;

- npu coBepLlieHNM Nepesoga byaeT npesbileHa yKkasaHHana KnmeHTom B PacnopaxeHumn
Ha nepuoanYecknin nepeso nNpn opopmaeHNN ycayrm ABTONATEK MakcMmanbHasa cymma (Anmmr)
ANA CNUCaHUA AeHEeXHbIX cpeacTts co CyeTa.

- onepaumun no CYyeTy NPMOCTAHOBAEHbI B C/y4anaX, YCTAHOBNEHHbIX 3aKOHOA4ATENbCTBOM
POD;

- Cyet, BblOpaHHbIN KAneHTOM AnAa onnatbl c4eToB (KBMTaHUMi) MY B pamKax ycayru
ABTONNATEX, 3aKPbIT;

- N3MEHWNNCH YCN0BMA J0roBopa mexay baHkom u MY Takum ob6pasom, 4To nepeBos, He
MOXKeT ObITb OCYLLECTB/IEH (HAaNnpUMep, USMEHW/ICA COCTaB AOMNONHUTE/IbHbIX PEKBU3UTOB);

- Mo MHbIM NPUYNHAM B COOTBETCTBUM C [TpaBnnamu;

- oTcyTCTBYET MHPOPMauMsA oT MY 0 BbICTaBNAEHHbIX cHeTax (KBUTaHUMAX) (415 nepeBoaos,
OCYLLECTB/IAEMbIX Ha OCHOBaHWUK MoanncKK);

- KnneHt B UHTEepHeT — 6aHKe nan MobunbHOM NpUNoXKeHMM oTMeHUA PacnopaxkeHue
Ha onnaty cyeTta (KBUTaHumMuK) MY B TEKyLwem nepuoae;
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- B C/ly4ae HapyLlleHna KAMeHTOM CPOKOB BO3BpaTa KpeauTta u/uam ynnaTbl NPOLEHTOB 3a
No/sib30BaHMe KpeauTOM COrNacHO KpeaAUTHOMY AO0roBOpYy, B paMKax KOTOPOro KAWEeHTy OTKpbIT
CyeT, 4O MOMEHTA YCTPAHEHUA HAPYLUEHUN;

Bo Bcex cnydasx bBaHK HanpasnseT Kaumenty SMS-coobuieHne / Push-ysegomneHne o
HEeBO3MOXHOCTU UCMONHEHMA NepeBoaa.

7.1.2.4. BaHK npekpalwaetr npegocTaBnaeHWe ycayrn AsTonnaTex 6e3  pacnopaxKeHus
KnueHta B cnyyae:

- n3ameHeHma gorosopa baHKa ¢ MY Takum o06pas3om, 4TO NepeBos B pPamKax YCayru
ABTONNATEX HE MOXKET ObITb OCYLLLECTB/IEH;

- pacTopxeHua gorosopa baHka c 1Y, B Tom uncne B cnyyae amksngaumu Y;

- cyeT MY 3aKpbIT, €cAn MHOe He MpeayCMOTPEHO YCNOBUAMM MpeaocTaBAeHuA YCayru
ABTONnNaTEX;

- HEBO3MOXHOCTU MCNONHEHNA YCAYrM ABTONNATEXK B CBA3WN C HaAM4Ynem nHGopmaumm o
pacToOp}KeHWn J0roBopa No naeHTUdMKaTopy NaaTeNnbLLMKa.
7.1.2.5. Mpu noctynneHnn B BaHK uHbopmauum ot MY 06 M3IMEHEHWM NNATENKHbIX
peksusntos (BUK, Homep pacyeTHoro cyeta, U3MeHeHMe HaMMeHOBaHUA U T.4.) BaHK umeeT NpaBo
NpoOu3BeCcTN pefaKTUPOBAHME NAATEXHbIX PEKBU3UTOB.
7.1.2.6. Mpn noctynneHmn wuHpopmaumm ot MY o6 usmeHeHun wnaeHTUPUKATOPOB
nAaTeNblWMKOB (Hanpumep, Homepa AnuuesBoro cyeta) baHk yBegomnaeT KiauveHTa nytem
HanpasneHua SMS -  cooblieHMA CO 3HA4YeHMEeM HOBOFO WAEHTUOUKATOpPA NNATENbLLMKA.
OTtnpasnAaa orseTHoe SMS - coobuweHune, KaneHT cornawaertca ¢ UsmeHeHmem maeHtTudukaTopa
nnatenbwmka. [lepeBoabl B pamKax ycayrm ABTOMATEX CO CTapbiM  MAEHTUPUKATOPOM
naatenbLlmKa He UCNOHAIOTCA.
7.1.2.7. B cnyyae HEBO3MOXHOCTM MepedYmcaeHuns cymmbl nepesoga B agpec MY u/mam 8
CNydyae BO3BpATa AEHEXHbIX cpeAacTB U3 baHKa, rae OTKpbIT pacyeTHbid cdeT MY, no npuumHe
HEBEPHO YKa3aHHbIX PEeKBM3UTOB/3aKpbiTMA cyeTa MY M T.4., CyMMa BO3BpaLLEHHOro nepesosa
3auncnaetca Ha Cuet KnveHTta 6e3 AONONHUTENbHbIX yBeAOMNEHUN. KnueHT nHpopmupyetca o
HEBO3MOXXHOCTM NepevYncieHmnsa Cymmol nepesoaa B agpec 1Y B cootTseTcTBUM € N. 3.6.2. HACTOALLMX
Ycnosuid, a B cnyvae BO3BpaTa AEHEXKHbIX CpeacTB M3 baHKa, rae OTKpbIT pacyeTHbl cyeT MY, B
cooTBeTcTBMK C M. 5.1.6. HacToAWMX YCNoBuiA.
7.1.2.8. Ecan KnueHTy OKasbiBaeTCA HECKO/bKO ycnyr ABTONAATEX C WMCNOAb30BaHUEM
oaHoro Cyeta n baHKy He0b6Xx0AMMO MCNONHUTL HECKO/IbKO NepeBoAOB C MCNONb30BAHNEM 3TOMO
CyeTa B OAMH AeHb, TO NepeBoOAbl MCMONHAKTCA B MOPAAKE, COOTBETCTBYIOLLEM KaneHAapHOM
oyepesHOCTM 0GOPMAEHUA COOTBETCTBYIOLLMX PacnopsaKeHUN.
7.1.2.9. BaHK He HeceT OTBETCTBEHHOCTb 3a HeHaA/exalllee OKasaHume ycayru ABTonaTex B
Cnyvyae yKasaHuMAa KnveHTom B PacnopsKeHuMM Ha nepuoanyeckMi nepeBos, HEBEPHbIX WM
HEeAOCTAaTOYHO MOJIHbIX PEKBU3UTOB ANA OCYLLEeCTBAEHWUA NepeBoda, a TaKXKe 3a NpPaBUIbHOCTb
BbICTAaB/N€HHOM B cyeTe (KBUTaHUmK) MY cymmbl naaTtexa B C/ayvyae NpesoCTaBAEHUA YCAyru
ABTOMNATEK NO NOAMNMUCKE.
7.1.2.10. BaHK He HeceT OTBETCTBEHHOCTb 33 HEBO3MOXHOCTb NPeaoCTaBAEHUA YCAyrU
ABTONNATEX MO He 3aBUCALLMM OT BaHKa obcToATenbCTBAM.

7.1.3.0co6eHHOCTM NpeaoCcTaBAeHUA YCAYyrn ABTonaatex no nopory 6anaHca

7.1.3.1. MNMoakntoueHne K ycayre ABTonnateX no nopory 6anaHca NpPoM3BOAMTCA TOJ/IbKO
nocsie COr/lacoBaHMA 3anpoca Ha NOAKAOYEHME ONepPaTopoOM COTOBOM CBA3M, NPM 3TOM Ha HOMep
TenedoHa, yKasaHHbI KaneHtom, noctynut SMS - coobuieHMe oT onepatopa COTOBOM cBA3N 06
aKTMBauuuM ycnyrn. B cnyyae oTkasa onepaTopa COTOBOM CBA3M B COr/IaCOBAHUM MOAKNOYEHUA
ycnyru, npegoctasaeHme baHKOM ycayrm HEBO3MOXKHO.

7.1.3.2. MNononHeHue JlnueBoro cyeta ABOHEHTa Ha CyMMYy, yKa3aHHYl B PacnopaxeHumn
KnneHta ocywecTtBnsetca B cnyyae nonyvyeHuMAa BaHKOm yBegomieHWs OT onepaTopa COTOBOM
CBSI3M O CHUXeHUKN BanaHca MobunbHoro TenedoHa HUXKe NOPOroBoro 3Ha4eHMs, YCTaHOBEHHOIO
B PacnopskeHun KnuenTa. Mocne 3aumcneHns cpeacts Ha Jluesoi cyer AboHeHTa KnueHty
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noctynaet SMS — coobuleHrMe OT onepatopa COTOBOW CBA3M C WMHPOPMaLMer O MOMOJAHEHUU
banaHca.

7.1.3.3. MN3meHeHWe napameTpoB WAM OTKAOYEHME OT ycayru ABTOMNATeX Mo nopory
6anaHca NPomM3BOAMTCA TONbKO MOCAE COr1IacOBaHMA COOTBETCTBYHOLLErO 3anpoca C onepaTopom
cotoBon cBA3M. [locne o6paboTkn 3anpoca KaumeHnty noctynut SMS — coobuweHne ¢

NoATBEPXKAEHMEM M3MEHEHUA NapameTpoB ABTon/aTeXKa no nopory 6anaHca uan ero yganeHus
COOTBETCTBEHHO.

7.1.3.4. baHK He HeceT OTBETCTBEHHOCTb B C/yyae yKa3aHuA KAMeHToOm HeBepHOro Homepa
TenedpoHa AN UHbIX PEKBU3NTOB PacnopsaxeHnA. Bo3BpaT cpeacTB No TakMM nepesoaam baHk He
npousBoauT. ONA yperyainpoBaHMA NpPeTeH3MM B YKa3aHHbIX CAyvaax cneayet obpauiaTtbca K
ornepaTopy COTOBOWM CBA3M.

7.1.4.0cobeHHOCTU NpepocTaBaAeHNA ycayru ABTonnatexk no nognucke

7.1.4.1. B aaty nonyyeHma bBaHkom MHGOPMaALUM O COOTBETCTBYHOLLEM CYETE (KBUTAHLUMMK) OT
MY KnueHty Hanpasnaetca SMS-coobuieHne / Push-yBegomneHne o npeacrosllem nepesoae C
yKasaHMem CyMmMbl nepesoa.

7.1.4.2. B maTy ucnonHeHua nepesogoB KauveHTy Hanpasnsetca SMS-coobuieHue / Push-
yBegomneHune 0b onnayeHHom cyeTte (KBUTaHuuu) MY.
7.1.4.3. Ecnm cymma nepesoga NpeBbIWAET YCTAHOBAEHHbIM KnMeHTOM B PacnopaxeHun Ha

nepuoaMyeckuii nepesos AMMUT, TO B JaTy UCNOAHeHUA nepeBoga KnveHTty Hanpasnaaetca SMS-
coobueHne / Push-yBegomneHne O MpeBbIWEHUM NMMWUTA aBTOMATMYECKOM oOnnatbl cyeTa
(kBUTAHUMK) NTY.

7.1.4.4. Mpu oTCyTCTBUM AeHeXXHbIX cpeacts Ha CyeTe B gaty nepesofa KaueHTty
Hanpasnsetca SMS-coobuweHune / Push-yBegomneHme o HeXBaTKe CPeACTB A/ aBTOMATUYECKOM
onnaTbl cyeta (KBMTaHuMM) MY C JaTOM OKOHYAHWMA NOMLITOK OMAATbl cyeTa (KBUTaHumM) MY.
MOBTOPHbIN 3aNPOC Ha CNMCAHUE AeHEeXHbIX cpeacTs co CyeTa HaNPaBNAETCA C UHTePBAIOM OAMH
pa3 B CyTKM B TeyeHWe Tpex nocneayowmx gHen, Npu HaAUuMmM AeHEeXHbIX cpeacTs Ha CueTe B
yKasaHHbI nepunog onnata cyeTta (KButaHuuu) MY byaet nposeseHa, BpeMA UCNONHEHUA NepPeBOSA
B TeYeHue CYTOK ycTaHaBauBaeTcA baHKkom.

7.1.4.5. KAneHT Bnpase oCyw,ecTBUTb OTMEHY UCMOJHEHMA NepeBoa B TEKYLLLEM nepuoae 40
AaTbl €ro UCNONHEHWUA, NOCPeACTBOM HanpaBaeHua PacnopsaxeHua o6 otmeHe B MHTepHeT-6aHKe
nan MobunbHOM NPUAONKEHUWU, MPWU ITOM OTKIKOYEHMEe ycayrn AsBTonaaTe)K NO NOAMUCKE He
npoun3BoAUnTCA.

7.1.4.6. Ecaun MY yunTbiBaeT 3a40/1I3KEHHOCTb MPOLWAbIX NEPUOA0B NPU BbICTAaBIEHUM cHeTa
(kBUTAHUKMM) B TeKyllem nepuoae, To cyeT (KBuTaHuUMA) MY Tekyulero nepuoga onsiaynmBaeTca C
y4eTOM CYMMbI 3340/1I3KEHHOCTU NPOLLUbIX NepPUOaO0B.

7.1.4.7. Ecaun MY He yunTbiBaeT 3a40/13KEHHOCTb NPOLLU/IbIX NepPMOA0B NPU BbICTaBNEHUM CHeTa
(kBMTAHUMM) B TeKywem nepuoae, TO OMNAAYMBAETCA TOMIbKO cyeT (KBWUTaHuMA) MY TeKywero
nepvoaa.

7.2.YCNOBWUA NPELOCTABJ/IEHUA CEPBUCA «CUCTEMA BbICTPbIX NNATEXEN»

7.2.1. OCHOBHblIE€ TepMMUHDI

baHk Poccuun — LleHTpanbHbIi 6aHK Poccuiickoit Pepepaumnm, obecneymBatomii ocyLLecTBieHne
nepeBoaoB AEHEXHbIX CPEACTB C MCNONb30BaHMeEM CucTeMbl ObICTPbIX NaaTeXei.

AKuMoHepHoe obuwectBo «HauuMoHanbHas cuctema naateXKHbix Kapt» (AO «HCMK») —
aKUMOHepHOoe 06LecTBO, ABAAOWEECA ONePaUMOHHbIM U NAATEXKHbIM KAUPUHTOBbIM LEHTPOM B
CBIN Ha ocHOBaHWM A0roBOpPa O B3aMMOAENCTBUM NNATEXKHbIX CUCTEM, 3aK/OYEHHOrO ¢ baHKom
Poccuu, 1 oKkasbiBatoLee onepauMoHHbIe YCAYTK, a TaKXKe YCAYTrM NAATEXKHOIO KAMPUHra.

Cuctema 6bicTpbix nnatexken (CBM) — cepsBuc nnaTexHoi cuctembl BaHKa Poccuum, KoTopbIn
no3sosaeT GU3NYECKUM NNLAM MIHOBEHHO (B pexknme 24/7) nepeBoauTb AeHbIU:
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- B MONb3y Nony4yatena — G1U3n4eckoro nua no Homepy mobunbHoro TenedoHa, BHe 3aBUCMMOCTU
OT TOro, B KAKOM HaHKe OTKPbITbl CHeTa OTNPABUTENA UM NOYYaATENA CPEACTB;

- B NONb3Y NOAyYaTeNs — TOProBo-cepBucHOro npeanpuatnal® nytem cuntbiBaHna MHGopmaumm n3
QR — KOoZa UM NNATEXKHOW CCbIIKKM, NpUWeaLwein Ha YKa3aHHbIM KnneHTom Homep TenedoHa npu
COBEpLUEHUN ONIaTbl MOKYMKM HA CaliTe TOPrOBO-CEPBUCHOMO NPesnpUATUA.

YuyactHuk CBIN - KpeawuTHaa opraHWsauumA, ABAAIOWAACA OLHOBPEMEHHO MNPAMbIM YYACTHUKOM
NAaTeXXHOW cucteMbl baHKa Poccum n ydacTHUKOM niatexkHon cuctembl «Mup» (HCIK), a Takxke
dnnnan Takom KpeanTHOM opraHmM3aumm, ucnonbsytowmii CblN n ocywecTeasoWMIA onepauuu.

7.2.2. 0O6wume ycnosus

7.2.2.1 NogknoyeHne K CBM ocyuwecrsnaetrca KaneHtom B WUHTepHeT-6aHKe/Mob6UABHOM
NPUNOXKEHUM NyTEM COBEpPLUEHUA MNOCNeA0BATENbHOCTM AENCTBUIA, OnpeaeneHHbIX
PykoBoacTBOom nosib3oBatens no pabote B UHTepHeT — baHKe.

7.2.2.2 Mpw nogkntodeHumn K CBIM KnneHT BbiOUpaeT naeHTMduKaTop, No3BOAAOWMN OAHO3HAYHO
ycTaHOBUTb HOMep ero Cueta. B KauecTBe uaeHTUPUKATOpa WCNONb3yeTcA HoOMep
MobunbHOro TenedpoHa KnnenTta, ceeseHnAa 0 KOTOPOM Bblnn yKasaHbl UM B KomniekcHom
3aABNIEHUN WU OTAENbHOM 3asiBAEHUM MpU  NOAKAOYEeHUW WHTepHeT — 6aHKa.
JononHuTenbHbIN HOMep MoObMAbHOro TenepoHa KnmeHTa He MOXKET UCNOb30BaTbCA UM B
KayecTBe WAEHTUOMKATOPA.  YKasaHHbIM B HACTOALWEM MOAMYHKTE WAeHTUPUKATOP
ncnonb3yeTca Ana 3auncneHna baHkom geHexHbIx cpeacts Ha CyeT B cooTBeTcTBMM € N. 4.3
MonoxxeHna baHKka Poccmm o1 19.06.2012 Ne 383-11.

7.2.2.3 Haxknmasna KHoMKy «lMoakntounte» KnneHT noateepKgaeT cBoe 03HaKOMAEHUE 1 coriacue ¢
Ycnosusmm npepoctaBneHma cepsmuca «Cuctema ObICTPbIX NAaTeXKeW», a TaKkKe AaeT
cornacwue:

— Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX, BKAOYaa ux nepegady AO «HCIMK», YyacTHMKam
CBIM, nonyyatento no onepaummn nepeBoga AeHEKHbIX cpeacTs ¢ ucnonbsosaHuem CBI1;

— Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX AO « HCMK», YyactHMKamu CBIN, nonyyatenem no
onepaumu nepesoa AeHeXHbIX CpeacTs ¢ ncnonbsosaHnem CBI1;

— Ha nepepgavy CBeAEHWN O HEM, BKAtOYaA CBeAeHUA, coCTaBaatowme HaHKOBCKYHO TaliHy, B
obbeme, HeOOXOAMMOM ANA OCYLWECTB/IEHUSA MepeBOAOB C Mcnonb3oBaHuem CBIN, 8 AO
«HCMK», YyactHuKkam CBI1, Knnentam YuactHukos CBIT;

— Ha MUCMo/b30BaHUeE ANa 3aumcneHna baHKoOm geHexKHbIX cpencTB Ha CueT naeHtTMduKaTopa
(Homepa mobunbHoro tenedoHa, BbibpaHHOro KnmeHTom npu noakntoveHun K CBM),
No3BOJIAOLWEr0 O4HO3HAYHO YCTAaHOBUTL HOMep CyeTa;

— Ha nony4yeHue ot baHka n AO «HCIMK» Push — ysegomnernin /SMS-coobLieHuit, CBA3AHHbIX
C coBeplueHnem onepaumnit B pamkax CBI.

7.2.2.4 KNAMEHT MOXKeT yCTaHOBUTb baHK B KauecTse 6aHKa No ymon4yaHuio. Bbibop baHKa B KayecTBe
6aHKa No ymo/sYaHuo noaTtBep)paetrca KnveHTom nocpeacrsom BBOAA OAHOPa30BOro
napona, cbopmmpoBaHHOro n HanpasneHHoro Kanenty AO «HCMK» Ha Homep MobunbHOro
TenedoHa cBegeHNsA 0 KOTOPOM Bblsin yKaszaHbl KnveHTom B KomnieKkcHom 3aaBAeHUM Nan
oTAeNbHOM 3aABAEHUN NPU NogKAtoYeHUM MHTepHeT — 6aHKa.

7.2.2.5 NepeBogbl ¢ ncrnonbzosaHnem CBIM ocywectBaaoTca KameHTamu, KoTopble Npoussenmu

noakntodeHue K CbIN B cootBetctBUM c nN.7.2.2.1:

— B MONb3y nony4yatena — ¢pmsmyeckoro amua B MHTepHeT-6aHKe 1 MobUABHOM NPUNOXKEHUMU
C YKa3aHMem Homepa mobunbHoro TenedpoHa nonyyatens;

— B MOJ/Ib3y NOMy4YaTeNs — TOProBO-CePBUCHOro npeanpuatuall 8 MobuabHOM NpUAOKEHUN B
cooTtBeTcTBUKN € N.4.9.14 Obwmx Ycnosuit. Bo3BpaT paHee npuobpeTeHHbIX TOBApPOB WU

10 C momeHTa TexHuueckol peanusauum B baHke.
11 C momeHTa TexHuueckol peanunsaumm B baHke.
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YCAYr, a TaKXe [EHEeXHblX CPeACTB 3a HMX NPOM3BOAMTCA 4Yepe3 TOProBO-CEPBUCHOE
npeanpuaATMe, B KOTOPOM BblNla OCYLLLECTB/IEHA NOKYMKa C UCnonb3oBaHMem nepesoga CBI.

MNopAfoK ocywecTBNAeHMA COOTBETCTBYIOWMUX MNepeBoaoB onpeaensetcA PykoBoacTsom
nonb3oBaTesna no pabote B UHTepHeT-baHKe.

7.2.2.6 NMepeBoapl ¢ wucnonb3oBaHmem CbI1 ocywecTBnAOTCA TOAbKO B pybnax Poccuiickoi
depepauunm Ha cyeTa nosyyartenei, oTKpbITbIX Y YuacTHukoB CBI.

7.2.2.7 3a ocywectsneHne nepesoaos c ucnonbdoBaHnem CBIM baHK B3MMaeT KOMWUCCUIO B
cooTBeTCcTBMU C Tapudamu.

7.2.2.8 BaHKOM MOryT yCTaHABAMBATLCA IMMUTBI Ha coBepleHne onepaumin 8 CBlM B cOOTBETCTBUM
¢ Tapudamm.

7.2.2.9 OTkntoueHme ot CBIN morKeT 6biTb OCYLLECTBAIEHO KaK Mo UHMLUMaTuee KnmeHTta B MHTepHeT
—6aHKke/MoObBUNbHOM MPUNOKEHUN B COOTBETCTBMM C PYyKOBOACTBOM MO/Nb30BaTeNs Mo
paboTte B IHTepHeT — BaHKe, TaK M No MHUUMaTMBe baHKa.

7.2.2.10 OTKntoveHme CbIT no nHnumnatnee baHka nponssoguTca:

— npwu 3aKkpbiTumn Cyeta, BbibpaHHOro KaneHtom npm noakntodeHnn CBIM nnbo B npouecce
ncnonbsoBaHua CBI, B cnyyae ecnm KnveHTom He 6yaeT onpeaeneH HoBbi CueT ans
ncnonb3oBaHUA B pamkax CbIT;

— NpPU M3MEHEeHUM Homepa MobuabHoro TenedoHa, CBeAEHUA O KOTOPOM OblnM yKasaHbl
KnneHtom B KOomnaeKCHOM 3aABAE€HUM MAW OTAEeNbHOM 3aABAEHUMU NPU NOAKIOYEHUU
NHTepHeT — 6aHKy;

— npu nogkntoveHuu K CBIN gpyrum KnneHtom baHKa ¢ noaTsepxaeHnem ogHopa3osbim SMS-
KO4OM HoMepa MobunbHoro TenedoHa, CBEAEHUA O KOTOPOM Dbl YKa3aHbl KnveHTom B
KomnneKkcHom 3aABAEHMU MAN OTAeNIbHOM 3aaBAeHUM NPU NOAKAOYEeHUU UHTepHeT —
OaHKy.

7.2.2.11 baHK He HeceT OTBETCTBEHHOCTb 3a OTKa3 Y4yacTHuKa CBI1 ocywectBaaTb npuem
nepesoga, Hanpumep, NpPU OTCYTCTBMM COOTBETCTBYHOLLEN TEXHMUYECKOMW BO3MOMKHOCTU, B
c/lydae ecnm nonydatenb He nogkntoyeH K CbIM nam baHkom He nony4veHbl OT YYaCTHUKOB
CEINM peKkBU3uUTbI NonyyaTensa, HeobxoaAnMble ANA OCYLLECTB/IEHMA NepeBoaa.

7.2.2.12 BaHK He HeceT OTBETCTBEHHOCTb 3a PaboTOCNOCOBHOCTb, HEAOCTYNHOCTb U/Uan
HeKoppekTHyto paboty CBIN, B TOM u4ucne B TOProBO-CEPBMUCHbIX NPEANPUATUAX.
PabotocnocobHocTb 3aBUcUT OT Bnagenbues CBIM - BaHka Poccuun n AO «HCIMK», BaHK He
Asnaetca snagenouem CblN n He KOHTPOANPYET UX AENCTBUA.
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YCNOBUA BbINYCKA U OBCNTYXKUBAHUA BAHKOBCKUX KAPT B NAO «BAHK «CAHKT-
NETEPBYPIMN»

1. TEPMWHbI U ONPEOENEHUA
ABTOpu3auua — HanpasneHHoe BaHKOM (0T MMeHW BaHKa) N0 AUCTAHUMOHHLIM KaHa/lam CBA3M
op06peHMe 3anpoca Ha coBepLueHne ¢ ucnonb3oBaHMem KapTbl n/muam ee peKBU3MTOB onepaLmu,
nopoxkaatouiee 06a3aTenbcTBO baHKa NO NpPefoCTaBNEHUIO AEHEXHbIX CPeAcTB KpeauTHOM
opraHusauuu nonyyatena cpeacrts. ABTOPM3aLMA MOMNKET OCYLLeCTBAATbCA HenocpeacTBeHHO
BaHKom (npoueccrMHroBbiM LLeHTPoM baHKa) anbo B oTaenbHbIx ciydaax —I1C oT umeHun baHka.
BnokupoBka KapTbl - npekpaweHMe BO3MOXKHOCTM MpoBegeHMA onepaumin no Kapte ¢
ABTOpM3aumMer B NpOLLECCUHIOBOM LieHTpe baHkKa.
[eprkatenb — pusnyeckoe ML, Ha MMA KoToporo baHk BbinycTun KapTy.
[oKymeHT no onepauuam c ucnonb3oBaHnem Kapt (YeK) — [AOKYMEHT, COCTaBAEHHbIMA Ha
6ymarkHOM HocuTene W/MAnM B 3INEKTPOHHOM ¢dopme, ABNAIOWMIACA OCHOBaHMEM ANs
OCYLLECTBNIEHUS PacyeToB NO OMepauusam, COBEPLIEHHbIM C MCNoab3oBaHWeM KapTbl n/unm ee
PEKBU3UTOB U/UNM CNYKaLLMIA NOATBEPKAEHUEM UX COBEPLLEHMA.
DononHutenbHaa KapTta — Kapta, BbinyweHHaa K CyeTy KnuveHTa Ha umaA TpeTbero nuua.
JononHutenbHaa KapTa BbiNyckaeTcA BaHKOM Npu HanuumMm AencTBytolled OCHOBHOW KapTbl Y
KnuneHTa, a TakKe cooTBeTcTBytoWeln ycnyrm B Tapmudax baHka.
[oCTynHDbIA OCTAaTOK - CYyMMa A€eHEXKHbIX CPeACTB, A0CTYNHaA KNMeHTy gnAa coBeplleHnAa onepauuii
no CuyeTy 3a BblYETOM CyMM OMepauuii, COBEPLUEHHbIX C MCMNoab3oBaHMem KapTbl u/mnun ee
PEKBU3UTOB U Npoweanx ABTOPM3aLUIO B NPOLLECCMHIOBOM LeHTpe baHKa, pacyeTbl N0 KOTOPbIM
elle He 3aBeplleHbl bBaHKoM (3a610KMPOBAHHbBIX CyMM).
EavHan KapTa netepbyprKkua — 3TO 3N1eKTPOHHAA KapTa, NpeacTaBaatow,an cobon matepmanbHbii
HOCUTENb, CoAEep KAl 3aPUKCUPOBAHHYIO Ha HEM B BM3Yya/ibHOM (rpaduyeckoit) u aNeKTPOHHOM
dopmax nHpopmaLmio 0 gepKaTene 3NeKTPOHHOM KapTbl «EANHAA KapTa neTepbyp:Kua». BoinycKk n
obcnykmBaHne KapTbl ocyuiecTsnfeTcs B Uenax peanmsaumm MoctaHosneHua [paBuTenbCcTBa
CaHkT-MNeTepbypra ot 21.02.2018 Nel28 «O nopsgKe BbiNyCcKa, Bblgadyn U 06CAYKMBaAHUA
3/IEKTPOHHbIX KapT «EAnHAn KapTa neTepbypKua».
3apnnatHaa Kapta — Kaprta, BblgaHHaA KnveHTy B pamkax ycnyrm baHKa no nepevyuncneHuio
3apaboTHOM NnaTtbl, CTyAeHYECKUX NOCOOUIA, NPOUYMX PEryasapHbIX BbiNAaT Ha cyeTa PaboOTHMKOB
OpraH13aumm, 3akaoumBLLer ¢ BaHKOM COOTBETCTBYHOLWMIA AOTOBOP.
3apnaaTtHbIX KAMeHT — [leprkaTenb 3apnnaTtHOM KapTbl.
KapTta Mup «lMeHcnoHHas» - KapTa nnaTtexxHol cuctembl Mup, npeagHasHavyeHHaa aAas 3a4mcieHns
MEHCUOHHbIX M COLMaNbHLIX BbINAAT, OCYLLECTBAEHME KOTOPbIX OTHECEeHO B COOTBETCTBUMU C
3aKoHogaTenbcTBOM PP K KomneTeHuumn NMeHcnoHHoro poHaa PO.
Kapta ¢ uHgmsmayanbHbiMm Au3aiHOmM — KapTa, Ha KoTopoit BaHKOM moxKeT BbiTb pasmelleHo
noboe nsobpaxkeHue no Bblbopy KnneHTta, otBevatolee TpeboBaHMaM K n3obparkeHuto Ha KapTe
C UHAMBUAYANbHbIM AN3aMHOM, pa3meLleHHbIM Ha CaiTe baHKa.
Kapta «Priority Pass» — KapTa, BblgaBaemas baHkom [Adepkatenam Kapt World Mastercard Black
Edition, Mastercard World Elite u npeaoctasnamowas BO3MOXKHOCTL goctyna B VIP-3anbl
a’ponopToB B pamMKax y4yactma B nporpamme «Priority Pass», npeaoctaBnsemoit KomnaHuewn
«Priority Pass Ltd», [lep»katenam KapTbl «Priority Pass», 1 conpoBoXAatoWmMM NUX FOCTAM.
Kapra Visa Virtual - KapTa, Bbinyckaemasn 6e3 ¢punsnyeckoro Hocutens ¢ Ucnonb3osaHnem NHTepHeT-
6aHKa, NnpegHa3HAYeHHan JNA NPOBEAEHUA onepaunii B cetm MHTepHer.
HauunoHanbHble nnaTeXHble MHCTPYMEHTbI — MJIaTeXKHble KapTbl U UHbIE 31EKTPOHHbIE CpeacTBa
nnaTe)a, Ha KOTOPbIX Pa3MelleH TOBapHbIA 3HAK (3HAaK O6CAYKMBAHUA), NPUHAONENKALLNMA
onepaTopy HaLMOHANbHOM CUCTEMbl NAATEXHbIX KapT (aanee — HCMK), u KoTopble
NpeaocTaBAAKTCA KAMeHTam ydacTHMKamum HCIK B cooTtseTcTBumM ¢ npasuaamu HCIK.
OcHoBHaA KapTa — KapTa, BbinyweHHaa baHKkom Ha uma KnuneHra.
NFC Kapra - KapTta nsiaTexkHol cuctembl Mastercard Worldwide, ¢pusmnyeckum Hocutenem KotTopon
aBnaeTca TenedoH.
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MNepeBbinyck KapTbl — BbinycK KapTbl TaKOro e TMMA MO OKOHYaHMWU CPOKa AEeNCTBMA paHee
BbiNyw,eHHoN KapTbl MAn B cBA3M € yTepen / Kpaxkei KapTbl / M3meHeHMeM AaHHbIX deprkatens
KapTbl, yKasaHHbix Ha KapTe, Ha ocHoBaHuMM 3asBneHua KnueHTta. pu aBTOMATMYECKOM
nepesblinycke KapTbl BaHK uMmeeT npaBo BbiNycTUTb KapTy 6o0siee BbICOKOrO YpPOBHA NO
cornacosaHuto ¢ Kanentom. [pu  nepesbiNycke KapTbl  AOMNOAHUTENbHbIE  YCAYMK
(«MHdopmmpoBaHMe no KapTe Push/SMS» / «MHpopmmpoBaHMe no Kapte E-mail», pacxogHblie
NMMUTbI)  NpeaycMOTpeHHble 3asBieHMeM Ha Bbinyck KapTbl u/unm  3asBneHnem Ha
AononHuTeNbHble ycnyrm no Kapte, odopmaeHHble No nepeBbinyckaemoi Kapte moryT 6biTb
AOCTYMHbI MPW UCNONb30BaHUKM HOBOM KapTbl. B cnyyae nepesbinycka KapTbl B MOMEHT BblAauu
nepesbinyweHHoM KapTbl KnmeHTy nepesbinyckaemasn Kapta 6noKkupyeTcs.

MnarexxHaa cuctema (NC) — nnatexxkHaa cuctema, B Tom umcne, Visa International, Mastercard
Worldwide, Mwup, UnionPay Internationa nnu wuHble lNnaTe)KHble CUCTEMbI, COOTBETCTBYIOLLNE
TpeboBaHMAM 3akoHodaTenbcTea PO.

Mnatdpopma/MNnatexxHana nnatpopma — naaTtexxkHasa naatpopma Mam MobunbHoOe NPUIOXKEHUe, B
KOTOPbIX NMPUMEHAETCA TexHosorma ana obecneyeHMa BO3MOXKHOCTM coBeplleHus KnveHTamu
naaTexen ¢ ucnosibsoBaHnem Kapt n apyrmux dusnyeckmx, LMPpoBbIX MM BUPTYANbHbIX NAATENKHbIX
KapT, PEerucTpaumMoOHHbIX OAHHbIX WAM YCTPOMCTB AOCTYMa K CYETYy, a TaKXKe AO0CTyna K Apyrum
CONYTCTBYIOLLMM YC/Iyram C UCMOIb30BAHNEM COBMECTUMbIX YCTPOMCTB.

PacueTtHasn Bantota NC — BantoTa, B KOTOPOM OCYLLECTBAAOTCA pacyeTbl B pamkax NC no onepauuam
KnneHta, npoBeAeHHbIM C MCMNO/b30BaHMEeM KapTbl, B TOM 4ucine B CAydae TPaHCrpaHWYHbIX
nepesosoB.

PacueTHo BantoTom MC asnatotca pyban, aonnapsl CLUA, espo.

PekBu3unTtbl KapTbl — yKa3aHHble Ha KapTe Homep, cpok aenctema KapTtbl, umsa n pamunma KnueHra.
PacxoaHblii AMMUT — npeaenbHaa CyMmMa AEHEXHbIX CPeacTs M/Man npenenbHoe KOAMYecTBO
onepaunii no CyeTy, KOTOpble MOryT ObITb COBEpPLUEHblI C MCNO/Ab30BaHMEM KapTbl B TeyeHue
onpepeneHHoOro nepuoaa BpemMeHU. PacxogHble NMMWUTBI, OEUCTBYOWME MpPWU Bbinycke KapTbl,
ycTaHasamBatotca Tapudpamm baHKa, pasmellaembiMmm gnA 03HaKomAeHns KaneHTa Ha caliTe baHKa.
KnneHT BnpaBe M3MEHUTb YCTAaHOB/NEHHbIN BaHKOM MMMUT, @ TaKXKe NPU HAANYUU TEXHUYECKOM
BO3MOXHOCTH, B TOM Ync/e ¢ yyeTom TpeboBaHuit MC, ycTaHOBUTb UHblE BUAbI IMMUTOB No KapTe B
nopAakKe, ycTaHOBAEHHOM B M. 7.1.6. HacTOALWMX YCNOBUNA.

ToproBo-cepBucHOe npegnpuaTMe - HOPUAMYECKOE /NLO0  UAM  PU3MYECKOe AuMUo  —
MHAVBUAYANbHbIA NPeanpUHMMATENb, YNTIONHOMOYEHHOE NPUHMMATb AOKYMEHTbI, COCTaBNEHHbIE C
ncnosnb3oBaHMem KapTbl, B KauecTse oniaTbl 3a NpefocTaBasemble ToBapbl (paboTbl, ycayru).
TpaHCrpaHUUYHbLIA nNepeBol, JAeHEeXHbIX CPeacTB - MNepeBod AEHEXHbIX CpeacTs, npu
OCYLLECTB/IEHNUM KOTOPOro nAaTeNblWMK AMBO nonyyaTtenb CPeAcTB HaxXoAMTCA 3a npegenamm
Poccuitckoit degepaummn, n (Mnn) nepeBon AEHEXKHbIX CPEACTB, MPU OCYLECTBAEHUN KOTOPOro
nnaTenblWwmka WAKM  nonyyaTena  cpencts  o6CAYKMBAET  MHOCTPAHHbLIA  LEHTPabHbIM
(HauMoHanbHbIN) BAHK NN MHOCTPAHHbIM BaHK.

LUndposaa KapTa — COBOKYNHOCTb aTpMbyTOB (pekBn3anToB) KapTbl 1 YHUKaNbHbIN LMGPOBON Koa,
CreHepupoBaHHbIM K KapTe, ABAAIOWMNCA 4ONONHUTENbHBIM PEKBU3NTOM KapTbl, KOTopyto KnneHT
BbIOpan u 3aperncTpmMpoBan gna ucnonb3osaHua B Mnatdopme s BO3MOMKHOCTU COBEpPLUEHUSA
onepaumii B COOTBETCTBUM € Ycnosuamu lMNnatexkHoi nnatdopmbl. Lndposas KapTta He aBnaeTtca
OTAE/IbHbIM 3/IEKTPOHHbIM CPEACTBOM MAaTeXa.

LoungeKey - nporpamma pJoctyna B 3aabl MOBbIWEHHON KOMGQOPTHOCTM asponopToB C
ncnosb3oBaHneM naaTtexkHol KapT Mastercard World Travel Premium, Mastercard World Elite ART
Travel'2 n World Mastercard Black Edition, npegoctasnseman komnaHunen LOUNGEKEY LIMITED
(«LKL»).

Priority Pass — nporpamma poctyna B 3asbl MOBbIWEHHOW KOMQOPTHOCTM a3pOMNoOpPTOB C
ncnonb3oBaHmnem KapTbl «Priority Pass», npegoctaBnsemas komnaHmen «Priority Pass Ltd».

2. OCHOBHbIE NONOXEHUA

12 C momeHTa Hauyana smuccumn Kaptbl BaHKom.
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2.1. Hactoswme YcnoBusa yCTaHaBAMBAOT MNOPAJOK BbiNycka W obcaymaHua KapT u
peryanpyroT OTHOLWEHWA, BO3HMKAIOLWME B CBA3U C 3TUM MexXay KaneHTom n baHkom.

2.2.  KapTbl moryT 6bITb BbiNyLeHbl K CYeTam, OTKPbITbIM B BantoTe Poccuitckoit ®epepaunm, B
ponnapax CLUA nnn espo. K HakonutenbHomy cHeTy BbINyCK KapT He ocywecTBaseTcs.

2.3. K Cuyetam, K KOTOpbIM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoir depgepauymm
BO3MOKEH BbINYCK TO/IbKO HALMOHA/bHbLIX NAaTEXHbIX MHCTPYMeHTOB, ¢ 01.07.2017 r. BbINnyCcKatoTCA
KapTbl MNC Mup.

2.4. EpuHas KapTa neTepbypKua BbinyckaeTtcs Ha 6ase MC Mup. EanHas KapTa netepbypua
MOXKET DObITb BbINyLLEHA TONbKO rparkaaHuHy Poccunitckon ®egepaumm npm ero IMMHOM obpalleHmnm
B NogpasaeneHne baHKa.

2.5. Kapta Mwup «leHCMOHHaa» MoxeT ObiTb BbinyweHa KAWeHTy npu ycnoBuu, 4TO
NMeHCUOHHble/coLManbHble BbIMAATbl HAa3HAYEHbl eMY B C/leaytoLLmMX pernoHax: r. CaHkT-lMNeTtepbypr,
NenuHrpagckas obnactb, KanMHuHrpaackas obnactb, HoBocmbupckan obnactb.

2.6. WHopmauma o Tunax KapT, BbiNyckaembix BbaHKom, ycayrax, KoTopble MoryT
npeaocTasaaTbca no Kaptam, pasmelleHa Ha Cainte baHKa.

2.7. Krkaxpomy Cuety KnneHTa MoXKeT 6bITb BbIMYyLLLEHO HEOrpaHUYeHHoe KoinyecTBo OCHOBHbIX
n lononHuTenbHbix KapT, ecam nHoe He ykasaHo B Tapudax baHKa B OTHOWEHUN KOHKPETHOro TUNa
KapTbl 1 He NpoTMBOpPEYMT 3aKoHOAATeNbCTBY Poccuitckoit Pepepaumm.

2.8. Kapra saBnsetca cobcTBeHHOCTbIO baHKa 1 BblgaeTca KaMeHTy Bo BpeMeHHOE NoJib30BaHuUe.
BaHK nmeeT NpaBo 0TKa3aTb KNMeHTy B Bbinycke/nepesbinycke KapTbl MAK ee 3aMeHe, a B CaydasX,
nNpeaycMOTPEHHbIX HACTOAWMMM YcnoBmuammn, 610KMpPOBaTb MAM NpPeKpaTUTb gercteme KapTol.

2.9. [pasuna ucnonb3oBaHua KapT u ycayr no Kaptam yKkasaHbl B PyKOBOACTBE NOJib30BaTeNA.
2.10. Hactoawmmm YcnoBmaMKM He peryampyeTca BbiNyck n obcnyknsaHme Kapt tmna «deTcKaa».

3. BbINYCK KAPT
3.1. OcHoBHaA KapTta/[ononHutenbHaa KapTa MOMKeT 6biTb BbinyuleHa K CyeTy KnueHta Ha
OCHOBaHMK 3asABAEHMA HA BbINYCK KapTbl, @ B C/ly4ae BbiNycKa EaMHOM KapTbl neTepbypKua B baHK
TaK¥Ke NpenocTaBaaeTca 3anaBneHme rpaxaaHmHa Poccuiickon ®Pegepaumm o BbiNycKe 3N1eKTPOHHOM
KapTbl «EAnHan KapTa netepbyprkua». EanHan KapTa netepbypua MoXKeT bbiTb To/IbKo OCHOBHOM
KapToi.
3.2. 3asBneHue Ha Bbinyck KapTtbl no ¢opme BaHKa moxeT 6bITb NpeacTaBneHo KnveHtom B
MNogpasgeneHne baHka B O4HOM 3K3emnaspe Ha bGymaKHOM HocuTene, NMH60 0GOPMIEHO U
HanpasneHo B baHk nocpeacteom MHTepHeT-6aHKa, CaliTa baHKa nan yepes KOHTAKTHbIM LEHTP
baHka B cooTBeTcTBMM C PykoBOACTBOM nonb3oBatena. B cnyyae Bbinycka EguMHOM KapTol
netepbyp:kua 3aaBneHune rpaxkgaHnHa Poccuiickon ®epepaumm o BbiMyCKe 3/1EKTPOHHON KapTbl
«EpmHan KapTa neTepbyprkua» MoXKeT bbITb NpenctaBneHo KaneHtom tonbko B MogpasgeneHnm
baHKa.
3.3. [poueaypa Bbinycka Kaptbl onpegenaetrca baHKom. Mpun NPUHATUM peLlleHuA O BbiMycKe
KapTtbl BaHk BblgaeT Kapty KnneHty n obecneumBaeT BO3MOMKHOCTb MPOBEAEHWMA pPacvyeToB MO
onepaunam, CoBepLUEHHbIM € Ucrnoab3oBaHuem KapTbi.
3.4. B cnyvae nogayunm KaneHTom 3asaB/ieHMA Ha O4HOBpPemMeHHoOe OTKpbiTe CyeTa M BbIMyCK
KapTbi, CueT KnuneHTty oTKpbiBaeTca, n KapTa akTMBUpPYeTCA TONbKO NOC/e 3aBepLlieHnsa npoueaypbl
naeHTndMKaumm KnneHta B COOTBETCTBUM C AEUCTBYIOLLLMM 3aKOHOAATENBCTBOM.
3.5. Kapra aBnsetca OAenCTBUTENbHOM A0 NOCNeAHEro AHA Mecsua roga, YKasaHHoOro Ha ee
INUEBON CTOPOHE.
3.6. o oKoH4YaHMM cpoKa aencTeua KapTbl KapTa BbiNnycKaeTcs Ha HOBbIN CPOK (33 UCKNHOYEHNEM
cny4vaes, Koraa baHK npekpatmn amuccuio KapT gaHHoOro tvna, AMb6o No MHbIM NpUYMHAM B
COOTBETCTBMM C HACTOALLMMM YCN0BUAMMU/PYKOBOACTBOM NONb30BaTeNA), IMBO NPU NOCTYNNEHUM B
baHk oT KnveHTa HOBOro 3aABneHUA Ha BbIMYCK KapTbl U 3aaBneHUA rpakgaHuHa Poccuinckon
depepaumm 0 BbINyCKe 3NEKTPOHHOM KapTbl «EaMHas KapTa neTepbyprkua» B c/ayyvae BbliNycka
EAnHOM KapTbl neTepbypua.
Mpu nepesbinycke KapTbl NPy HanMuMm OoTMETKU O nepesBbinycke KapTbl B 3aABAEHUWN HA BbINYCK
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KapTbl BaHK MMmeeT NpaBo BbINyCTUTbL KapTy 6on1ee BbICOKOro ypoBHA NO COracoBaHuto ¢ KaneHTom.
JocpoyHbin nepeBbinycK KapTbl OCYLLECTBAAETCA B CNY4aAX KOMMAPOMETALMKU, MOPUN, U3MEHEHMUA
nmeHu n/vnm pamunun Knuenta/Lepxatena [JononHUTENbHOW KapTbl Ha OCHOBaHWW 3afBAEHMUA
Ha BbINYCK KapTbl M 3aaBneHUA rparkgaHuHa Poccuinckon depepaummn o BbiNyCKe 3/1EKTPOHHOM
KapTbl «EAMHaa KapTa netepbyprkua» B CAyvyae [AOCPOYHOrO nepesbinycka EanHOM KapTbl
netepbypua.
3.7. OcHOBHble W [lonOAHMTENbHbIE KapTbl MOFYT BbINYCKAaTbCA HECOBEPLUEHHO/IETHUM
Knnentam. EanHana KapTta netepbypKua Bbinyckaetca Knnentam c 14 ner.
3.7.1. OcHoBHas KapTa MoXeT bbITb BbiNyLLEHa HeCcoBepLweHHoNeTHeMY KnaneHTy B Bo3pacTe oT 14
net po 18 net, B caydyae ecnm npenocTaBneHoO NUCbMEHHOE COorslacue 3aKOHHOro npeacraBuTens
KnuneHTa (poguTens, ycbIHOBUTENS, MONeYnTens) Ha BbiNyck KapTbl M pacnopsaXKeHne AeHEXKHbIMM
cpeacteamu co Cyeta KnmeHta ¢ ncnonbsoBaHnem Kaptol, opopmneHHoe no ¢opme baHKa, nam
HOTapuaNbHO yAOCTOBEPEHHOE.
3.7.2. Ha umsa HecoBeplLUeHHONETHEro B Bo3pacte oT 6 sieT A0 14 neT moxeT 6bITb obopmaeHa
dononHutenbHaa Kapta K Cuety KiameHTa - ero 3akoHHOro npeacrasutens (pogutens,
YCbIHOBUTENSA, NMOMNEYnTeNsn) Ha OCHOBAHWUW 3aABNEHWMA HA BbIMYCK KapTbl, NoAaHHOro B BaHK
3aKOHHbIM npeacTaButTenem. [ONONHUTE/IbHYIO KapTy Ha MMs HecoBeplleHHOJeTHero (aanee
JepkaTtenb [LonoNHUTENbHOM KapTbl) B BO3pacTe oT 6 n1eT Ao 14 neT Bnpase Noay4ynTb €ro 3aKOHHbIN
npeacrasuTeslb M nepepatb B Nonb3oBaHue [ep)kaTtento JoONONHUTENbHOM KapTbl. Mpu 3Tom
KnneHt o6asyetca pasbAcHUTb [epkaTento [LONONHUTENbHOM KapTbl YCNOBWUA MCMNONb30BAHUA
KapTbl, B YaCTHOCTM OrpaHnYeHma cnocoboB M MeCT UCMO/Ib30BAHUA, @ TAK¥Ke Cly4aun NOBbILWEHHOro
puUCKa uCnonb3oBaHUA KapTbl, W3/I0XKEeHHble B HAaCToAWMX YCNOBMAX M COOTBETCTBYHOLLEM
PykoBogcTtBe nonb3oBatens. Mpu stom KAMEHT HeceT OTBETCTBEHHOCTb 3a cobaoaeHNE YCNOBUIA
ncnonb3oBaHma KapTbl. Pacnncka o nonydyeHMn KapTbl Takke odopmnsetrca Ha Mmsa KnumerTa
(3akoHHOro npeactaBUTENA HECOBEPLIEHHONETHEro), KOTOPbIM CcaMoCToATeNbHO nepepaeT
JononHutenoHyto Kapty Adep:katento [JONONAHUTENbHOM KapTbl. [JONOAHUTENbHAA KapTa MOXET
6bITb MLCNONb30BaHA UCKAOYUTENIbHO AN COBEPLLUEHMA MeNKUX ObITOBbIX CAE/I0K B COOTBETCTBUM CO
CT. 28 MparkaaHcKoro Kogekca PP. [ins uenen coBeplieHUA UCKNOYUTENBHO TakKUX cAenoK KaneHt
yCTaHaBAMBAET IMMUTbI Ha COBEpLLEHME onepaumii Ha AeHb U/ uan mecad,
3.7.3. Ha vma HecoBeplLueHHONETHero B Bo3pacTe oT 14 net go 18 net moxeT bbiTb opopmMaeHa
JononHutenbHaa Kapta K Cuety KiameHTa - ero 3akoHHOro npeacrasutens (pogutens,
ycblHOBUTENA, noneyntens) uam K Cyety KnmeHta - MHOro nuvua, NpyM HaaMYyMm NUCbMEHHOrO
corfiacMa 3aKOHHOro NpeacTaBUTENA HeCoBeplUeHHONEeTHero, opopmaeHHoro no ¢opme baHKa,
WM HOTAPMaIbHO YAOCTOBEPEHHOTO.
JononHuTtenbHyto KapTy Ha uma depxatena [JononHUTeNbHOM KapTbl B Bo3pacTe oT 14 net o 18
NleT BNpase Noay4uTb:

—  [Oepxxatenb JonONHUTENbHOM KapTbl CAMOCTOATENbHO;

— 3aKOHHbIN npeacTaBuTenb [ep)katena AONOAHUTENbHOM KapTbl C cornacus [epxkatens
AONONHUTEIbHOM KapTbl (HA OCHOBAHWM J0BEPEHHOCTM OT [leprKkaTena AONONAHUTENIbHOM KapTbl);

—  MHOE /N0 Ha OCHOBAHMM A0BepPeHHOCTU OT depkatena JonoAHUTENbHOMN KapThbl.
3.8. BaHk maeHTUdMUMpyeT HeprKatena [ONONHUTENbHOM KapTbl Ha OCHOBAHUU CBEAEHUN,
npeaocTasaeHHbix KaMeHTom B 3aABAE€HUM Ha BbINYCK KapTbl.
3.9. Kapra u NMMH-KoA B cneumanbHOM KOHBepTe nepeaatotca AndHo KnveHty/Mpeacrasutento
KnvenTa/OepxaTtento JononHUTENbHOW KapTbl NO4, NOANUCH B 3aAB/IE€HUM Ha BbIMYCK KapTbl AU B
pacnucke o nonyvyeHun Kaptbl (no ¢dopme BaHKa), 3a MCKAOYEHMEM Cy4vas, YKa3aHHOro B M.
3.7.2. HacToAWMX YCNOBUIA, NPU 3TOM NPOBOAUTCA UX MAEHTUDUKALMA.
3.10. Mpu npepoctasneHnun KapTbl Kauvewty / [epskatento [lononHUTENbHOW KapTbl BbaHK
nNPoBOAUT MAEHTUPUKALMIO, B Cyyae HecoBnadeHMsa damunnn, umedun Knuedta / [Oepratens
JononHutenbHOM KapTbl HAa KapTe ¢ O3aHHbIMM, YKA3aHHbIMM B AOKYMEHTE, YA0CTOBEPAOLLEM
NIMYHOCTb, PaboTHMK baHKa OTKasbiBaeT B Bblgavye KapTbl M yKa3biBaeT Ha HeobxogMmoCTb
nepesbinycka KapTbl C yKa3aHMEeM HA HeN [JaHHbIX B COOTBETCTBMU C  [OOKYMEHTOM,
YAOCTOBEPAOLEM NYHOCTL. [pKn 3TOM NepeBbiNycKk KapTbl OCYLLECTBAAETCA NPU YC/IOBUM ONAaTbl
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KnneHtom cooTtBeTcTBylOWEen Komuccum BaHKy. B cnyyae HecoBnageHuss Gamuamm M MMEHW,
YKa3aHHbIX B 3aABNE€HUM Ha BbINMYCK KapTbl, C YKa3aHHbIMW Ha BbiNyLWeHHON KapTe nepesbinycK
KapTbl ocywectBnserca 6e3 B3MMaHUA KOMUCCUM.

4. OCOBEHHOCTMU BbIMYCKA KAPT C UHAUBUAYA/IbHbIM AU3ANHOM.
4.1. [Au3anH nuueBon CTOpOHbl KapTbl € MHAMBMAYaNbHbIM AM3aMHOM KAMeHT MoXKeT
pa3paboTaTb camocToaTenbHO, BblbpaB WM300parkeHWe K3 ranepeu Ha Calite baHka nmnb6o
npeaocTaBUTb COBCTBEHHOE N306parkeHume.
4.2. [na 3aka3a KapTbl ¢ MHAMBMAYANAbHbIM AM3alHOM KnneHTy HeobxoaMmo 3ano/IHUTb Ha
Caiite baHKa cneunanbHyto popmy 3aKasa.
4.3. TpeboBaHua baHKa u MNC K n3obparkeHunto Ha KapTe c HANBMAYANbHBIM AN3aAHOM yKa3aHbl
Ha Calite baHKa n B PykoBogcTBe nosib3oBaTens.
4.4. B cny4yae ecnu cogepikaHune nsobpakeHuit He byaeTt NnpoTMBopeyYnTb TpeboBaHMAM baHKa u
MNC K n3obpaxeHuto Ha KapTe ¢ MHAMBMAYyanbHbIM AuM3aliHOM (ecnn oT BaHKa He noctynuna
nHbopmauma o6 oTKase B M3rotoBneHUU KapTbl ¢ NpenocTaBieHHbIM M30bpaxeHuem), yepes 3
(Tpun) paboumx gHA, HO He no3gHee 30(TpuAuaTK) KaneHAAPHbIX AHEN CO AHA 3aKasa AM3aiHa,
KnneHTty Heobxoanmo obpaTuTbCa AnA 3aKasa KapTtol:

— Bllogpa3sgeneHne no mecty segeHuna Cueta, B cydae Hanmuma CyeTa, K KOTOPOMY 3aKa3aHa
KapTa c HANBNAYaNbHbIM AN3aNHOM;

— B Joboe MNMogpasaeneHne baHka npu otcytcTBUKM CyeTa;
3aka3 KapTbl ¢ UHAMBMAYANbHBIM AN3aMHOM BO3MOMKEH TaKKe Yepe3 MHTepHeT-6aHK Npu ycaosmm
Hannuuma Cyeta B NopaaKe, NpesyCMOTPEHHOM COOTBETCTBYHOLWMM PYKOBOACTBOM NO/1b30BaTeNA.

5. COBEPLUEHME ONEPALIUIM C UCNO/Ib3OBAHUEM KAPTbI
5.1. KapTta moxeT 6bITb Mcnob3oBaHa KnneHToMm, Kak Ha TeppuTtopumn Poccnitckoint Pepepauymm,
TaK M 3a ee NpeaesiaMn ANA COBEPLLIEHMA CIeAYIOLNX onepaLymi:

— onnata ToBapos (paboT, ycayr, pe3ynbTaToB MHTENNEKTYAIbHON AeATENbHOCTN) B TOProBoO-
CEePBUCHbIX NPeanpUATUAX, NPUHMMAOLWMX B onaaTy KapTbl cooTBeTcTBytowei MNC;

— NOJlyYeHWe HaNUYHbIX AeHeXHbIX cpencTB B baHKOMaTax W MyHKTax BblAauyn HaNUYHbIX
AeHeXXHbIx cpeacTs baHKa n gpyrux 6aHKOB;

— onnaTa ycnyr B baHkomaTax, MnaTteXkHbIX KMOCKax baHKa, Apyrux 6aHKOB;

—  WHbIX ONepaunii, nepeyeHb KOTOpbIX ycTaHaBanBaeTca baHkom, 1 MHPpopmaLMa O KOTOPbIX
pa3meLlaetca Ha CaiTe baHKa.
5.2. KnueHTy 3anpewaetcsa wucnonb3oBaTb KapTy pgns  onnatbl  KaKMx-AMBO  MNOKYMOK,
3anpeLeHHbIX K onnaTte KapTamu MnaTexHoM cMcTembl, B TOM YMUC/ie AETCKOM NopHorpapumyeckomn
NPoOAyKUMN.
5.3.  baHk nHdopmmpyeTt KnmeHta 06 ycnosumax Mcnonb3oBaHMa KapTbl, B TOM Ynucie o nobbix
OrpaHMYeHmnsax CnocoboB M MeCT WUCMNO/b30BaHMA, OrFPaAHUYEHMAX MO CyMMaM M KO/JUYecTBy
nepesoaoB C UCNOAb30BaHMEM KapT, cayyasax NOBbILWEHHOro pUCKa MCNOAb3oBaHMA KapT nytem
pasmeuweHmns uHpopmaumm Ha Cante baHka, B [logpaspeneHusx baHka, B PykoBoacTtse
nonb3osaTens.
5.4. TlepeBoapl C nomoLLbio KapTbl Npon3BOAATCA COrIAaCHO YCI0BUAM U npoLieaypam, KoTopble
AencTBYIOT B TOProBo-CepPBUCHbIX NPeAnpUATUAX, NPUHMMaloWmMX KapTbl K onnare.
5.5. Onepaums c ucnonbsosBaHnem KapTbl U/Mnmn ee peKBM3UTOB MOXKET OCYLLECTBAATLCA KaK C
ABTOpM3aumen, Tak u 6e3 AsTopusaumun. B cnyyae nposegeHua onepaunm 6e3 AsTopusauum B
[JoKymeHTe no onepaumam C UCNONb30BAHNEM KapT He byaeT yKa3aH Kog ABTopusaLmu.
5.6. o coBeplweHHbIM C UCnonb3oBaHWemM KapTbl onepauusam onsatbl TOBapoB (paboT, ycayr,
pe3ynbTaTOB UHTEN/IEKTYaNbHOM AeATeNbHOCTU) B TOProBo-CEPBUCHBIX NPEANPUATUAX; NONYYEHMUA
Ha/JIMYHBIX AEHEXHbIX cpencTs8 B baHKomaTax M MyHKTax BblAauyWM HaJIMYHbIX AEHEXHbIX CpeacTs
Apyrmux 6aHKoB; onnaTtbl ycayr B baHkomaTtax, MaaTexHbIX KMOCKax pacyeTbl ¢ 6aHKOM nosyyatena
cpeacTs yepes NnatexHble CUCTEMbI OCYLLECTBAKOTCA 3a cyeT baHKa.
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LJOKYMEHTbI, ABNAOLWMECA OCHOBAHMEM A1A COCTAaBAEHWUA PACHETHbLIX 4OKYMEHTOB MO onepaumn u
CNUCAHUIO AeHeXHbIx cpeacts co Cueta KnneHTa, noctynatoT B BaHK B cpok Ao 33 (Tpuauati Tpex)
KaseHZ4apHbIX AHEeN co AHA COBEpLIeHMA onepauum ¢ ucnonb3oBaHuem Kaptbl B cpok go 90
(deBAHOCTO) KaneHOAPHbIX AHEN CO AHA COBEPLUEHMUS onepaLmnn C UCNOIb30BAaHMEM PEKBU3IUTOB
KapTbl. Mocne noctynneHna B baHK TakMX AOKYMeHTOB baHK COCTAaBAAET pacyeTHble AOKYMEHTbI U
NPOU3BOAMT CNMUCAHME AEHEXKHbIX cpeacTB co Cyeta KnmeHTa Ha OCHOBAaHWM 3apaHee LAHHOrO
aKuenTa KaneHTta Ha cnmucaHue B 3aAB/IEHUM HA BbINYCK KapThl.

5.7. WHdopmauma ob onepaymax, COBepLUEHHbIX C MCNOoNb30BaHMeM KapTbl, aBTOPM30BaAHHbIX
HenocpeacTBeHHO baHKOM, CTaHOBUTCA U3BeCTHa baHKy B MOMeHT nposeaeHnAa ABTopusaumu.
NHbopmauma o6 onepaumsax, cosepleHHbIx 6e3 Astopusauum, nmbo 06 onepaumsx,
aBTOpu30BaHHbIX [1C OT UMeHn baHKa, CTaHOBUTCA M3BeCTHA baHKy TONbKO B MOMEHT NOCTYNAEeHUA
B BaHK OOKYMEHTOB, ABNAIOWMXCA OCHOBAHMEM [ANA COCTAaBNAEHMA PACYETHbIX AOKYMEHTOB MO
onepaunam 1 CnmMcaHmna AeHeXxHbix cpencts co Cueta KaneHTa.

5.8. CnucaHve / 3ayncneHue [eHEeXHblX CpeacTB Mo onepauvam, COBEPLIEHHbIM C
ncnonb3oBaHnem KapTbl U/MNnM ee pPeKBU3IUTOB, OCYLLECTBASETCA B BantoTe CyeTa, K KOTOpomy
OTKpbITa KapTa, HE3aBNCUMO OT Ba/IKOTbl COBEPLUEHUA OMepaLLum.

B cnyyae ecnm BantoTa onepaumm cCOBNagaeT C BalOTON cyeTa KnmeHTa, AeHexHble cpeacTBa
CNMcbIBatOTCA/3aumnCNATCA Ha cyeT KnmeHTa 6e3 KoHBepTauuu.

B cnyyae, ecnm BantoTa coBeplIeHUA onepauum He coBnagaeT c BantoTon Cyeta KnmeHTa,
ANnA cnucaHus/3aumcnennsa co Cueta KameHTta mcnonb3yetrca cymma onepauum ¢ NC (pyéan,
nonnapbl CLUA, espo). Cymma onepauum KoHseptupyetca MC B PacyeTHyto BantoTy MNC no kypcey MNC,
ecn onepauma nNpousseseHa B Ba/toTe, OT/IMYHOM OT PacyeTHow BantoTbl MC. BaHK He MoXeT
B/INATb Ha pa3mepbl U CPOKKU ycTaHoBAeHMA Kypca MNC. Ecnm pacyeTHas santota MC He coBnagaeT ¢
Bantotol CuyeTa, K KOTopomy OTKpbiTa KapTa, baHK KoHBepTupyeT noctynuewyto ns MC cymmy
onepauuu B BantoTy CyeTa No Kypcy MOKYNKM (Npu CNMCaHUN OeHEXHbIX CPeacTB) UKW NPOAAXKK
(npn 3auncneHMn peHexHbIx cpeacTs) 6e3HaNMYHOM WMHOCTPaHHOW BantoTbl baHka Ha aaTy
06paboTKM onepaumu.

B cBA3M C BO3MOKHbIM U3MEHEHMEM KYPCOB 0OMeHa Ba/ltloTbl CYMMa AEHEXKHbIX CPeACcTB No
onepaumn Ha MOMEHT ABTOPM3aLMN MOXKET OTAMYATLCA OT CYMMDbI AEHEXHbIX CPeACTB, CMUCAHHbIX
BbaHkom co CueTta KnneHTa nocne nocTynsieHna B baHK 4OKYMEHTOB, ABNAAIOLWMXCA OCHOBAHMEM A
COCTaB/NIEHMA PaACYETHbIX OOKYMEHTOB MO OMnepaumMnm U CNUCaHUA OeHEeXXHbiX cpeacts co Cyera
KnueHTa, T.K. OCHOBaHMEM A5 CMUCAHUA ABAAETCA pacyeTHaa uHPopmauma, noctynmeLian B baHk
n3 cC.

MHPopmauma o Kypcax obmeHa BanoT, YCTAaHOBAEHHbIX baHKoOM, Ans onepauui ¢

ncnonb3oBaHnem KapT, npegoctasasetca no 3anpocy KnaneHta B Kaccax MogpasaenerHnii baHka u
npu obpawieHnn B KOHTaKTHbIN LLEHTP.
5.9. B cnyyae BO3HMKHOBeHMA TexHunuyecKkoro osepgpadta no CyeTy, K KOTOPOMY BbiMyLLEHA
Kapta, (nn. 7.2.3. HactoAwmx Ycnosuii) baHK HauucnAeT nNpoueHTbl Ha Cymmy TexHW4YecKoro
osepapadTa B paamepe, ykazaHHOM B Tapudax, B nepmnos oT AaTbl BOSHUKHOBEHMA TEXHMYECKOTO
osepapadTa 00 AaTbl PaKTMUYECKOro noraweHma TexHnvyeckoro osepapadra BKAOUYNTENBbHO.

6. KOMNPOMETALMA KAPTbI

6.1. [pu oBHapy*KeHUU yTpaThl, Kpaxkn KapTbl U/MAn BO3HUKHOBEHUA Noao3peHnin, uto KapTta
NN ee pekBU3nUTLI, a TakKe MNH-koa moran 6bITb yTpayeHbl, MOXULLEHbI MU HE CAHKLMOHUPOBAHO
MCNO/Ib30BaHbl, B C/Ay4ae yTpaTbl TenedoHa, KoTopblt sBnaetca ¢usmdyeckmum Hocutenem NFC
KapTbl, @ TaKXKe B C/lydae M3bATUA KapTbl B TOProBO-CePBUCHOM npeanpuatun Knuent/deprkatenb
[JOonoNHUTENBbHOM KapTbl AO/MKEH He3amegauTeNbHO ocywecTBuUTb Bnokuposky KapTbl nytem
BbINO/HEHUA  ONpefeneHHoOM  nocnefoBaTeNbHOCTM — AEUCTBMM  cOornacHo  PykoBoacTBy
nonb3osaTens.

6.1.1. Mpwn 0bHapyKeHUN HECAHKLMOHUPOBAHHOIO NCMONb30BaHMA KapTbl (ee pekBU3nUTOB 1 (Mn)
MWH — Koga), B pe3ynbTaTe KOTOPOro Hbiia coBeplleHa onepauma 6e3 cornacua Knventa, Knnent /
Oepxatenb loNONHMUTENbHON KapTbl HAPAA4Y C COBEpLIEHNEM AeUCTBUN, NpeAyCMOTPEeHHbIX n. 6.1.
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HacToAwmx Ycnosuii, 06a3aH noaaTb B baHK 3aABaeHMEe 0 HeCornacum ¢ onepaumei B COOTBETCTBUN
C pa3genom 8 HacToAWwmMX YCNoBUNA.

6.2. [nA MCKNIOYEHMA BO3MOXKHOCTM npoBefeHMA no KapTe onepaumin 6e3 AsTopu3auum,
onepaunit ¢ AsTtopusaumenn [C oT umeHuM baHKka KnmeHT moxKeT noctaButb Kapty B
MeXAYyHapoAHbIM cToN-AnCT. s 3Toro HeobxoaMMo NoAaTb OTAENbHOE NMMCbMEHHOE 3aAB/IEHME B
MoapasgeneHne baHKa M onnatuTb JONONHUTENbHblE pacxogbl BaHKa No nposeaeHUIO JAHHOM
onepauuu B COOTBETCTBMWU C Tapudamu, yctaHosneHHbiMU [MC. UHPopmauma o Tapudax 3a
noctaHoBKy KapT B MeXAyHapoaHbIN cTON-ANCT pa3meltaetca Ha CanTe baHKa.

6.3. 33 WCKAOYEHMEM C/ly4aeB, MNPeAYyCMOTPEHHbIX 3aKOHOAATENbCTBOM O HAUMOHANbHOM
nnaTexXHoW cucteme, KAMEHT HeceT BCe PUCKM, CBA3AHHbIE C OMepauuAaMM C UCNO/Ib30BaHWEM
KapTbl u/unn ee peksu3uTOB, npoleawnmmM ABTopu3aumio B BaHKe, OCYLLECTBAEHHbIMU 40
MOMeHTa bB/oKMpoBKM KapTbl, a TaKKe CBA3aHHble C oOnepauuvamn, COBEPLUEHHbIMU C
ncnonbsosaHmem Kaptbl 6e3 AsTopusaumm nmbo ¢ Astopusaumeinr B [C, B TeuyeHue
14(YeTblpHaauaT) KaneHAaPHbIX AHENM nocne Aatbl Nony4YeHUs BaHKOM 3asaBNeHUsA, YKa3aHHOTO B
n. 6.2. HacTosWMX YC/0BUNA.

6.4. Wcnonb3oBaHWe CKOMNpomMeTupoBaHHOW KapTbl B  Aa/ibHEWWEM  KaTeropuyecku
3anpewgaetca. Ecnn Kapta, paHee ob6bAaBneHHasa KnnMeHTOM cKoOMnpomeTupoBaHHOW, Oyaer
HangeHa, KnmeHT 06a3aH BepHyTb ee B baHK.

7. NPABA N OBA3AHHOCTU CTOPOH
7.1. KnueHT numeer npaBo:
7.1.1. NMpepoctaBuUTb NPABO Ha PacnopsAKeHWe AeHEeXHbIMKU cpeacTBamm Ha Cyete Ppusnyeckomy
MUY NyTem BbINyCKa Ha €ro MMA COrIacHO HacToAwMM YcnosuAam [ONOAHUTENbHOM KapTbl Npwm
npeaocTaBieHnn HeobxoAMMon MHGOPMALMM B COOTBETCTBUM C YCN0BUAMM, NpK 3TOM [leprKaTenb
JOononHUTENBHOM KapTbl MMeeT NpPaBO TO/IbKO Ha COBepLlUeHME onepaumin C UCNosb30BaHUEM
[ononHuTenbHOM KapTbl (onepaumu no onnate ToBapos/ycayr, nepesoabl 6€3 OTKPbLITUA cyeTa C
MCNO/MIb30BAaHMEM NNATEXKHOTO KMOCKA WM MNONYYEHUE HANMYHbIX AEHEXHbIX CPeacTB) M Ha
nonosHeHne Cyeta obcnykmBaHMA KapTbl KaK HAaMYHbIMU AEHEKHbIMU CPeAcTBaMM, Tak M B
6e3HanMYHOM nopsAgKe B COOTBETCTBMM C TpeboBaHMAMM AEMCTBYIOLWLErO 3aKOHO4ATeNbCTBA
Poccuiickoit Pepepauun. Mopagok Bbinycka JonosHUTENbHbBIX KapT 1 COBEpLIEHMA onepauuin no
HUM NAEHTUYEH NOPAAKY, YCTaHOBAEHHOMY AnAa KapTol.
7.1.2. B cny4yaax, npeaycMOTPeHHbIX HacToAwMMM YCAOBMAMM, 3aKa3aTb HOBYHO KapTy B3ameH
KapTbl C MCTEKWWMM CPOKOM AencTBuA/ CKOMMNPOMeTUpoBaHHOM KapTbl Mpu npeaocTaBaeHuu
HeobxoaMmon MHPOPMaLIMKN B COOTBETCTBUM C HACTOALLMMMU YCIOBUAMMW.
7.1.3. 3akasatb KapTy ¢ uHAMBMAyaNbHbIM AM3alMHOM MyTem npeaocTasieHns B baHK Ha
3NEeKTPOHHOM HOcuTene usobparkeHws, cooTeeTcTByOWero TpeboBaHMAM K M306pa*KeHWUIo Ha
KapTe ¢ nHgMBuAayanbHbIM AM3alNHOM, Uan Bbibopa nsobparkeHma 13 npeanoxeHHblXx baHkom Ha
Cante baHkKa.
MpekpaTutb aerictene KapTbl/[LONONAHUTENbHON KapTbl NyTem nogayv B baHK cOOTBETCTBYHOLLErO
3anaBneHuAa. [epkateno JONONHUTENbHOM KapTbl, 33 WCKAOYEHMEM HEeCOBEpLUEeHHONETHEro B
BO3pacTe OT 6 fieT A0 14 neT, TaKKe UMeeT NpPaBo NpeKpaTUTb geictene [JononHUTENbHOM KapThbl
nyTem nogayuM COOTBETCTBYHOLLErO 3aABneHuA. Mogayva 3aABNEeHMA O NpeKpaweHuu OencTBuA
JononHUTeNbHOM KapTbl HecoBepLleHHoNeTHUM [epxatenem JononHUTENbHOM KapTbl B BO3pacTe
ot 14 po 18 netr BO3MOXHA NpPU YCNOBUM MNOJYyYEHUA MNUCbMEHHOIO COrIacUA 3aKOHHOIo
npeacTtasuTensa TaKoro HecoBeplleHHonetHero, odopmnaeHHoro no ¢opme baHka, wam
HoTapuanbHO yaoctoBepeHHoro. OT UMeHM HecoBeplleHHoeTHero depatena JononaHUTeNnbHOM’
KapTbl B BO3pacTe oT 6 neT A0 14 net 3aABNeHMe O NpeKpaLLeHnn aenctena JJonoNHUTENbHON KapTbl
noAaeTca ero 3aKoHHbIM nNpeactasutenem. MNpu stom HeobxoaMmo caaTb B baHk KapTbl, aelicteue
KOTOpbIX NpeKpalaeTcs.
7.1.4. [asaTb baHKy nopyyeHua Ha NoAKAoYeHne/oTKNoYeHne AONONHUTENbHbIX yeayr no Kapre,
B TOM uucie yepe3 KaHanbl AUCTAaHUMOHHOTO O6CNYXMBAHWA, C ONNATOM B COOTBETCTBUM C
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Tapudamu.

7.1.5. YcrtaHaBnauBaTb/M3MeHATb/yAanATb PacxogHble AUMMUTbI B pybnsax (3KBMBaNeHT B
MHOCTPaAHHOM BanloTe), B TOM 4MCNe YCTaHOBAEeHHble BaHKOM, Kak no OCHOBHbIM, Tak U NO
JononHutenbHbIM KapTam B ntoboe Bpema nyTem MNogayn COOTBETCTBYIOLLEro 3asBAEHUA Ha
bymarkHoMm HocuTene no ¢opme baHKka B ntoboe MogpasaeneHne baHKa MAKM MCMNO/b30BaHMEM
KaHanoB AMCTaHUMOHHOrO O06CAYKMBAHMA B nNopAgKe, npeaycmMoTpeHHoOM PykosoactBom
nosb3oBaTens.

7.1.6. U3meHuTb CyeT obcnyxkmBaHma Kaptbl MC Visa International nan Mastercard Worldwide,
BbINyLLEHHON K CYeTy, K KOTOPOMY B COOTBETCTBUM C 3aKOHOAATENBbCTBOM Poccuiickon Pepepauymm
¢ 01.07.2017 r. BO3MOXEH BbINYCK TO/AbKO HAUMOHANbHbLIX MAATEXHbIX WHCTPYMEHTOB
(MepenpuBsaska KapTbl), nyTem noaaym cOOTBETCTBYIOLLErO 3aaBneHun B MoapasaeneHmn baHka. 3

7.2. KnueHTt 0b6a3yerca:

7.2.1. OcyuwectBnATb onepauum C UCNosib3oBaHMeM KapTbl M/MAnM ee PeKBU3UTOB TONbKO B
npeaenax JocTynHoro ocraTtka.

7.2.2. B cnyyae npeacroAlMX pacxoaoB KOHTPO/AMPOBATb cocToAaHMe cBoero Cyerta M, npw
Heob6xo4MMOCTH, CBOEBPEMEHHO pa3meLlaTb Ha CyeTe COOTBETCTBYHOLWME CYMMbI.

7.2.3. B cnyyae BO3HMKHOBEHMA TexHuYyeckoro oBepapadrTa BO3MECTUTb baHKy cymmy
TexHuyeckoro osepapadTa 1 ynaaTUTb NPOLEHTbI, HAYMUCAEMble B COOTBETCTBUM C Tapudamu.
TexHnyeckunii osepapadT BOSMOXKEH B CAeAyHOLWMX CayYanX:

— Npu NposBeAeHUN onepaumi ¢ ucnonbsosaHmem Kaptol 6e3 ABTopusaumm;

— Npu nNpoBeAeHMW onepauuin ¢ mucnonb3osaHMem KapTbl, B cayyae, Korga AsTopu3aumsa
onepaumu ocywecreasaetca MNC oT umeHn baHKa;

— nNpu npoBegeHuMM onepaunm ¢ ucnosnb3osaHmem KapTbl ¢ ABTOopu3aumen B BankoTe,
OTANYHOM OT PacyeTHoM BantoTobl NC, B cyvae TpaHCrPaHUYHbIX NepeBoaos, eCAM Ha AaTy CNUCAHUA
AEHEXHbIX CPeACcTB NO TaKOW onepauumM CyMMa AOEHEXHbIX CpeacTB, NoANeXalmx ChMUcaHuio,
OKaXKeTcA bonblle CyMMbl AEHEXHbIX CPeacTB, HAa KOTopyt Oblna nonyvyeHa AsTopu3aums, B
pesynbTaTe U3MeHeHUA KypcoB obmeHa BantoTbl NC/baHKa.

7.2.4. Bosmelwwatb pacxoabl baHKa, NMOHeceHHble NP OCYLWEeCTBAEHNUN PaAcyeToB NO Onepauusam,
cosepLlieHHbIM KaneHTom ¢ ncnonb3oBaHvem KapTbl, a TaKKe Npy MCNOAb30BaHUM KapTbl «Priority
Pass», B COOTBETCTBMW C YCNOBUAMM NpeaoCcTaBAeHMA YCAYT B paMKax nporpammsl «Priority Pass»,
a TaKXKe nepeyHem npusuaernii, npegoctasnaembix Jeprkatenam Kapt World Mastercard Black
Edition, Mastercard World Elite u nsnoxeHHbim Ha Cante baHKa, Npy HAAMUYMKN TAaKMX PACXO40B.
7.2.5. XpaHutb MNMWH-Kkoa B TaltHe, oTAENbHO OT KapTbl M HW MPU KaKMX 06CTOATENbCTBAX He
nepegasatb KapTty (ee peksusntbl) n/unm MNH-kog TpeTbMm NnLAM.

7.2.6. MNpu wncnonbzoBaHMM KapTbl ana onnatel TOBapoB (paboT, ycayr, pe3ynbTaToB
NHTENNEKTYaNbHOM AeATE/IbHOCTM) NOAMMUCBHIBATL YEK, NPEeABAPUTENIBHO NPOBEPUB, YTO B AAHHOM
OOKYMeHTe NpaBubHO yKasaHbl Homep KapTbl, cymma 1 aaTta onepauuun. NoanncbiBas OKYMEHT,
KAneHT npM3HaeT NpaBUAbHOCTb YKa3aHHOM B HEM MHPOPMALLIMKM, B TOM YMCAE CYMMDbI.

7.2.7. He coBepliaTb onepaumii ¢ Ucnoib3oBaHnem KapTbl U/Man ee peKBU3UTOB, U HE AONYCKaTb
coBepweHune [epxkatenem [ONONAHUTENbHOM KapTbl OMepauuii, CBA3AHHbLIX C HapylweHuem
3aKoHogaTenbcTBa Poccuinckoit Pepepaumm.

7.2.8. B cnyvae 3akasa KapTbl ¢ MHANMBUAYANbHbIM AM3aHOM YKa3aTb B 3afABJIEHUM HA BbIMyCK
KapTbl HOMEp 3aKa3a WHAMBMAYA/NIbHOMO AM33aKHA, MOJIYyYeHHbIn npu  obopmneHuu
MHAWBUAYANbHOTO aM3aliHa Ha Cante baHKa.

7.2.9. B cnyyae Bblgaun [JOMNOAHUTENBHOW KapTbl O3HaKOMWUTb [ep:Katens [JonoSHUTENbHOM
KapTbl ¢ MpaBuaamun KOMNAeKCHOro 6aHKOBCKOro 06cnyKMBaHUA.

7.2.10. He no3aHee aatbl 3aKa3a KapTbl ONJaTUTb KOMMUCCULIO 32 CPOYHOE PAacCMOTPEHUE 3aAB/IeHUA
Ha BbIMYCK KapTbl (MPM HaNM4YMK COOTBETCTBYHOLLEM OTMETKM KnneHTa B 3aABleHMM HaA BbIMyCK
KapTbl) B cOOTBETCTBMMU C Tapudamm.

13 C/lydae HauMUCeHUs NPOLLEHTOB Ha OCTATOK cpeacTs Ha CyeTe obcnyxkmeaHua Kaptoel MNC Visa International nnau Mastercard
Worldwide B cooTBeTcTBUM C ycnoBuAMM ncnonbaosaHua Kaptel Mepenpusaska KapTbl He gonyckaeTcs.
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7.2.11.0becneunTb B CPOK, He npeBbiwaowmn 3(Tpu) paboumnx aHen, Bo3spaTt KapTbl B BaHK B
cnyyae:

— TpeboBaHua baHKa 0 Bo3BpaTe KapTbl B COOTBETCTBMM C N.N. 7.3.6. HacToAWMX YCNOBUIA;

— B CAyyae 3akpbiTva CyeTa, K KOTOpOMY BbinyweHa KapTa;

— nocne npekpauieHua gericteus KapTbl/ nocne komnpomeTtauun KapTbl.
7.2.12.KnueHTt 06na3aH npu cmeHe dbamuamm u(nnm) umernn / cmeHe dammamm u(Mnm) MmeHu
Oepkatena [ononHUTENbHOM KapTbl nepeBbinycTUTb KapTy/[OnoOnHUTENbHYIO KapTy B Cay4ae,
€c/i1 Ha KapTy HaHeceHbl COOTBETCTBYOWME pamuana n/mnm nma.
7.3. bBaHK umeert npaso:
7.3.1. OtkasaTb KnneHTy B BbiNycKe, nepeBbinycke Mau pas3biokumpoBaHnn KapTbl no cBoemy
YCMOTPEHUIO M 6e3 yKa3zaHUA NPUUKH.
7.3.2. OTKasaTb B BbiNycke KapTbl C WHAMBUAYA/IbHbBIM AM33aMHOM B C/lydae, €eciu
npeaocTasieHHoe B baHK n3obparkeHne ans pasmelleHna Ha KapTe ¢ MHAUMBUAYANbHbIM AN3aAHOM
He coOTBeTCTBYET TpeboBaHMAM K uU3obparkeHuto Ha Kapte ¢ nHaAnBMAYyanbHbIM An3anHom. Mpwu
aToM KnneHTy moKeT 6biTb BbinyLeHa KapTa Ha ycTaHOB/IEHHbIX B baHKe ycioBusAX.
7.3.3. OcywectBnAatb cnmucaHme co Cyeta, K KOTOpoMy BblaaHa KapTa, AeHeXHbIXx cpeacTs B
pasmepe npousBedeHHbIX KaneHTom onepauuit, B pamKax obecneyeHus ¢yHKLMOHUPOBAHUS
KapTbl, a TaK}Ke B pasamepe KOMUCCUI, NPeayCMOTPEHHbIX Tapudamu.
7.3.4. be3 npeaBapUTENbHOrO YBEAOMAEHUA nNpekpaTuTb aeikcteue KapTbl B cay4vasx
ocywectsieHma KnneHtom onepaumuii no CueTy, KoTopble MoOryT ObiTb oOnpegeneHbl Kak
COMHWUTE/IbHbIE OMepauunM B COOTBETCTBMM C 3aKOHOZaTenbCcTBOM PP u  HopmaTMBHbIMMK
AOKymeHTamu baHKa Poccm nnbo B WMHbIX CAyyYasax B COOTBETCTBMM C 3aKOHOLATE/NIbCTBOM
Poccuitckolt depepaymm o0 NpoTUBOAENCTBUM Nerannsaumnm (OTMbIBaHUIO) AOXOA0B, NMOAYYEHHbIX
NPecTynHbIM NyTem, 1 GUHAHCUPOBAHUIO TEPPOPU3MA.
7.3.5. baHK BnpaBe yCTaHaBAMBATb JIMMUTbl NPUHUMAEMBIX K UCMOJHEHWUID C UCMOJAb30BaHUEM
KapT nepesoaoB N0 MaKCMManbHOM Cymme nepesoda W/MAM No MaKCMManbHOW obliel cymme
nepeBonoB 3a 3afAaHHbIM baHkom nepuon. NMHPopmauyma o6 ycTaHOBAEHHbIX BaHKOM nMmuTax
yKasaHa B Tapudax u/mnm Ha Caite.
7.3.6. baHKk BnpaBe orpaHW4MBaTb BMAbl onepaumnii Lepxatena [LoNOAHUTENbHOW KapTbl B
Bo3pacTe oT 6 neT Ao 18 net, ¢ ucnonb3oBaHuem KapTbl, BbinyweHHOM K CyeTy KaneHTa - ero
3aKOHHOrO npeacTaBuTena (poauTens, ycbiHOBUTENA, ONeKyHa, noneuntens), K C4eTy MHOro nnua,
a TaKkKe BuMAbl onepauun KnueHta B Bo3pacte oT 14 go 18 net ¢ mcnonb3oBaHuem KapTbl,
BbINyLLEHHOM K ero CyeTy.
7.3.7. be3 npeaBapuTenbHOro yBeAOMEHUS MPEKPATUTb NPOBEAEHME PACXOAHbIX Onepauuin ¢
ncnonbzoBaHnem KapTbl, 610KMpoBatbh KapTty, noctaButb KapTy B MeXAyHAapPOAHbIN CTON-AMUCT,
notpeboBaTb Bo3BpaTa KapTbl (B Tom uncne, Kapta moxeT 6biTb M3bATA NO TpeboBaHUio baHKa y
KnneHTa B MOMEHT NpoBegeHUA onepauum ¢ mucnonb3oBaHMem KapTtol B Toproso-cepBUCHOM
npeanpuATUn, B KPeAUTHON OpraHn3aLmm n T1.4,):

7.3.7.1. B cnydae HapylweHusa KnueHtom/[depskatenamu [JononHUTeNbHbIX KapT [Mpasun

KoMnaeKcHoro 6aHKoBCKOro obcnykunsaHua, Tapndos;

7.3.7.2. B cnyvae 06pa3oBaHUA 3a40/1KEHHOCTM MO coBeplleHHbIM KaneHTom onepauuam 6e3

ncnonb3oBaHuA KapTol;

7.3.7.3. wuHble pencteua Knuenta/[dep:kaTenen JlononHuTenbHbix KapT, cBA3aHHble C

ncnonbsosaHnem KapTbl/JononHUTENbHbIX KapT u/van ee/wx pekBusMTOB M BAeKyliMe 3a

coboit yuiep6b BaHKy;

7.3.7.4. B cnyyae nosy4yeHMa MHPOPMALUU UM HaM4uMA NOJO3PEHMM O KOMMAPOMETALUU

KapTbl;

7.3.7.5. Npu HapyLlweHUM AeNCTBYIOLWErO 3aKoHOAaTeNbCcTBa Poccuinckon degepaumu;

7.3.7.6. EnuHana KapTta netepbypskua MOXKeT bbiTb 3abn0KnpoBaHa no uHuumatuse Crb MKy

«LleHTp MHPOPMALMOHHOTO CONPOBOXKAEHUAY.
B cnyyae, ecnnm ocHoOBaHMEM pANsA  NPUOCTAHOBAEHMA (ONOKMPOBKM) WM  MpeKpalLeHus
ncnonb3oBaHMA KnmeHTom KapTbl BbICTynaeT HapyweHue KaneHTom yctaHoBaeHHOro [Jorosopom
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KOMMNAEKCHOro 6aHKOBCKOro 0OCAYyXMBaHMA MOpALKa €e MCMNo/b30BaHWA, MB0 OCHOBaHMEM
ABnAeTcA 3aABneHne KnueHta, 70 baHK uHPopmupyeT KameHTa O TaKOM MPUOCTAHOBAEHUU U
NPUYMHAX, MOCAYXKMBLIMX OCHOBaHMeM Ana Hero. WHPopmuposaHue baHkom KauneHTa
NPOU3BOAMTCA B AE€Hb NPMOCTAHOBAEHUA NyTEM NPEACTaBNEHUA COOTBETCTBYIOLLENO YBEA0OMIEHUA
B ntobom MoapasgeneHnn baHka Mam B KOHTAKTHOM LLEeHTpe, a Takke B MHTepHeT-6aHKe (npu
HanM4YnKM NnoaKkNtoYeHHOM ycnyrn MHTepHeT-6aHK), nyTem oTobparkeHus ctatyca KapTbl.

Pacxoabl 33 610KMpOBKY KapTbl AW NOCTAaHOBKY KapTbl B MeXAYHApPOAHbIN CTOM-AMUCT B 3TOM
Cny4Yae A0MKHbI BbiTb onfavyeHbl KAneHTom.

bnokuposatb KapTy ¢ ogHOBpemMeHHbiM yBegomaeHnem KnumeHTta, nocpeacTBOM HanpasaeHuA
TeKcToBOro coobLLEeHNSA, NPU BbISIBNEHUN NMPON3BOACTBEHHOTO AedekTa KapTbl, BNIEKYLLETO PUCKMK
npuynHeHus yuwepba Knnenty, nan baHky, nam TpeTbum Anuam.

7.3.8. be3 npeaBapuTenbHOro yBeAOMIEHUA NPEKPaATUTb AeinctBme KapTbl B cayyae HeonsaTbl
KnneHtom Komuccum 3a obenyxmBaHume CyeTa C Mcnosib3oBaHuem KapTbl B COOTBETCTBUM C
Tapudamm 3a BTOPOIM UAM KaKAabIA cneayrowmii KafieHaapHbli rod aencreua KapTbl U OoTCyTCTBUSA
ABUMKEHUA OeHEXKHbIX cpeacts no Cuety B TeyeHme nocneaHux 6 (Lectn) KaneHgapHbIX Mmecaues
00 AaTbl HAaCTYyNaeHMA BTOPOroO M KaxKAoro cieaytouero roga aencrema Kaprbl.

7.3.9. be3s npeaBapuTenbHoro ysegomneHua Knuenta/[dep:kaTtens [ONOAHUTENbHOM KapTbl
NPUOCTAaHOBUTb AencTeue KapTbl, eciv B OTHOWeHMN KnneHTa BBeAeHa npoueaypa 6aHKpoTcTBa.
7.3.10.baHK MMeeT MpPaBO YHUYTOMUTb  BbINyLWEHHYO/nepeBbinyweHHyo  KapTy, He
BocTpeboBaHHyto KnveHtom B TeyeHne 90 ([eBAHOCTO) KasleHAAPHbIX AHEeN C MOMEHTa
n3rotosneHma KapTbl.

7.3.11. B TeueHue 105 (Cra naTn) KaneHaapHbIX AHen (ana onepaunit 6e3 aBTopmusauum B Te4eHne
75 (Cemuaecaty naTmM) KaneHOapHbIX AHEN) co AHA cnucaHua cpeacts co CyeTa KapTbl KaneHTa
HanpaBuTb 3aABAeHNe KAneHTa 0 Hecoriacum ¢ onepauuent Ha paccmoTtpeHune B MNC. Mo ucteyeHmmn
YKa3aHHbIX B HACTOALLEM MyHKTe CPOKOB baHK He HanpaBAasaeT 3aas/ieHMe KanMeHTa 0 Hecoriacum ¢
onepauueit Ha paccmoTpeHme B MMC.

7.3.12. OcywectBnATb CNMUCAHMA OEHEXHbIX CpeacTB CO CYETOB, OTKPbLITbIX B baHKe, B nopagkKe,
npeaycMoTPeHHOM 4151 PacyeToB MO MHKACCo, Ha OCHOBaHWM BaHKOBCKOro opAepa, B T.4. YaCTUYHO:
Nobbix pacxonos baHKa, NOHECEHHbIX B pe3yabTaTe nosb3oBaHuA KapTon ¢ HapyweHuem Mpasun,
B TOM YMUC/Ie PACXOA0B, CBA3AHHbIE C PO3bICKOM KnneHTa.

7.3.13. OrpaHnumnBatb KonmdectBo KapT onpeaeneHHOro Tuna, BblMyCKaeMbliX Ha MMA OAHOro
LeprkaTtena n Kk ogHomy CyeTy, B cooTBeTCTBUM C Tapudamu.

7.4. baHK obAa3syertca:

7.4.1. Bbigatb KnueHTy KapTy B TeyeHue 10 (OecaTtn) pabounx aHen nocne 3akasa KapTbl 1 onnatbl
Knnentom ycnyr BaHKa B cooTBeTCTBMM C Tapudamu (3a UCKAKOYEHMEM, C/ly4aEeB, YKa3aHHbIX B
nn. 7.4.2, 7.4.3. HacToALMX YCNoBuii).

7.4.2. BbigaTtb KnneHty KapTy He nosgHee 2 (AByx) pabouymx aHel ¢ Aatbl nogayn 3anasB/ieHUs Ha
BbINYCK KapTbl, COAEPKALLErO OTMETKY O HE0HX04MMOCTN CPOYHOTO U3roToBAeHWs KapTbl, M onaaTbl
Knnentom ycnyr baHka B cootBeTcTBUM ¢ Tapudamm. CpoyHbli 3aKa3 KapT BO3MOXKEH TO/bKO B
MNoppasneneHuax baHka Ha TeppuTopun CaHKT-MeTepbypra v JleHnHrpaackon obnactu. B cayyae
BbINyCcKa EAMHOM KapTbl neTepbypKLa CPOYHDLIN 3aKa3 KapTbl HEBO3MOXKEH.

7.4.3. Bbipatb Knuenty Kapty tmna Mastercard Unembossed Instant B momeHT obpalieHua
KnneHTa.

7.4.4. KoHcynbTupoBaTb KnneHTa no Bonpocam, CBA3aHHbIM C MCNob3oBaHMem KapTbl.

7.4.5. bnokunposaTb KapTy npu nonydyeHuu 3aasneHna KnneHta Ha bAoKnMpoBKy KapTbl.

7.4.6. UN3meHuTb CueT obcnyxmeanua Kaptbl MNC Visa International unm Mastercard Worldwide,
BbINYLLEHHOM K CYeTy, K KOTOPOMY B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon Peaepaumnm
¢ 01.07.2017 r. BO3MOXEH BbIMNYCK TOJIbKO HAUMOHANbHbLIX NAATEXHbLIX WHCTPYMEHTOB
(Mepenpueaska KapTbl), B cnyydae npeacrasneHma KnmeHTom B baHK COOTBETCTBYIOLLETO 3aABAEHUSA
cornacHo n. 7.1.6. HacToAlwwmx Ycnosun.
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8. NMOPAAOK PA3PELUEHMA CNOPOB B C/TYYAE HECOI/IACUA C ONEPALIUEN,
COBEPLUEHHOM C UCNO/Ib3OBAHUEM KAPTDbI.

8.1. Mpwu nonyyeHun nHdopmauum 06 onepaumm, COBEPLUEHHOM € UCNONb30oBaHMEM KapTbl He3
cornacua Knuenta, KnueHt / [epkatenb [ONONHUTENbHON KapTbl 06s3aH OCNOPWUTL TaKyio
onepaumio, npepoctasMs B baHK 3aABneHMe O Hecornacum c onepaumen no dopme baHka,
obpatuswuce B MNoapasaeneHne baHka MAM HaNpaBMB CKAH-KOMUIO 3aABAEHUA O HECOr/1acun ¢
onepaumen, coctaBieHHoro no ¢opme baHKa, U NoANMCaHHOrO COHCTBEHHOPYYHOW MOAMUCHIO
Knuenta / OepkaTens [onosHUTeNbHOW KapTbl yepe3 WHTepHeT-6aHK. ®opma 3asBneHua o
Hecornacuum ¢ onepauuen pasmeluaetcs B MoapasgeneHnax baHka n Ha CaiTe baHka.

8.2. Ha ocHOoBaHWW 3asABNeHMA O HecornacuuM C onepaumen baHK NpoBOAUT NPOBEPKY
06CTOATENbCTB  COBEPLIEHMA  OcnapuBaemon onepauun. WHPopmauma o  pesynbraTax
paccMoOTpeHMs 3aABNEHMSA O Hecornacum C onepauueirt AoBoguTcs A0 cBeaeHuA Kauenta /
Jepkatena JonoONHUTENIbHOMN KapTbI:

— B C/yyvae npuHATMA BaHKOM pelieHMA O HEBO3MOXHOCTW BO3BpaTa CMMCAaHHOM CyMMbl B
nucbMmeHHOM ¢opme (no TpebosaHuto KnuveHTta/[ep:kaTens [ONONHUTENbHOW KapTbl) B
MNopapa3seneHnn baHKa, yKa3aHHOM B 3asAB/fIeHMM O HECOr/nacuun C onepauunen, B CPOK He Honee
30 (Tpuauatv) KaneHOApHbIX AHEM COo AHA NoydYeHUA 3anABEHUA O Hecoraacuu ¢ onepauumen
baHKOM, a B c/nyyae TpaHCrpaHWYHOIO MnepeBofa AEHEKHbIX CPeacTB — B CPOK He bHonee
60 (Lectnaecatn) KaneHgapHbIX AHEN co AHA Nony4YeHUa 3asBAEHNA O HECOT/1IAaCUM C onepaumei;

— B c/nyyae npuHATMA BaHKOM pelweHua o Bo3BpaTe HeEOHOCHOBAHHO CMMCAHHOW CYMMbl —
nocpeacTBOM HanpasaeHMA TeKCTOBOro coobuieHma B cpok He 6onee 30 (TpmauaTn) KaneHaapHbIX
AHEeNn co p[HA nonyyeHna 3asBneHWA O Hecornacum ¢ onepaumed baHKkom, a B cayyae
TPAHCrPAHUYHOTO MNepeBOAa [AEHEXHbIX CPeacT8 — B CPOK He 6onee 60 (Wectngecatu)
KaneHAapHbIX AHEeN COo AHA NoNyYeHUA 3aABAeHUA O Hecora1acuMm ¢ onepaumen.

Mpw aToMm, B cnydae ecnm BaHky TpebyeTca AononHUTeNnbHana MHPopmauma ot KnnenTta / leprkatens
HdononHutenbHon KapTbl U /unun NC, KnneHt / Aepxatenb JoONoAHUTENbHOMN KapTbl UHGOpMUpYeTCA
O MPOMEXYTOYHOM pe3ynbTaTe PAacCCMOTPEHNA 3aABNEHMA O HECOTIACUM C ONepaument C yKasaHuem
HOBOrO CPOKa NpefoCcTaB/ieHNA pelleHna O pe3y/bTaTe PpacCMOTPEHUA 3aABIEHUA O HeCOrNacuu ¢
onepauuen, B cnaydae ecnm baHKy Tpebyercs ponosiHuTenbHas MHpopmauma oT KanedTa /
Jepkatena [ONONHUTENbHOW KapTbl HOBbIM CPOK NpenoCTaBAeHUA pelieHMAa No 3aABAEeHU0 O
Hecornacum c onepaumen paccuymTbiBaeTca OT AaTbl NpeaocTasneHus Knnedtom / [depkaTtenem
[JononHnuTeNnbHOM KapTbl AONOAHUTENbHON uHPopmMaumn. MHPopmauma O NPOMENKYTOYHOM
peleHnn MoXKeT bbiTb goBedeHa A0 cBegeHua Kaunenta / OdepxaTtena [JonNoNHUTENbHON KapTbl
nocpeacTBOM HanpasaeHna TeKCTOBOro coobuLeHns.

Mo tpebosaHuio KnuneHta / [epskatena [ONOAHUTENbHOM KapTbl BaHK MOXeT npeaocTtaBuTb
NMUCbMEHHbIN OTBET O NPUHATUM peLLIeHnA O BO3BpaTe HEOHOCHOBAHHO CMMCAHHOM CYMMDbI, @ TaKXKe
O NPOMEKYTOYHOM pPe3ynbTaTe PAaCCMOTPEHUA 3aABNEHMA O HECOrNacum ¢ onepaLlmen.

8.3. [lokymeHTamu, noaTtsepKAarowmmm 06OCHOBAHHOCTb CMMCAHMA AEHEXHbIX CPeacTB Co
CyeTa no onepaumam, coBepLleHHbIM C UCNOSIb30BaHMEM KapTbl, ABAAIOTCA KONUK YeKoB, a TaKkXe
BbIMUCKU N3 CUCTEMHOTO U 3NEKTPOHHOIO KYPHaN08 baHKOMATOB, 9N1E€KTPOHHbIX TEPMUHANOB, UHbIE
9/IeKTPOHHbIE AaHHble baHKa.

8.4. o pe3ynbTaTam NpoBeaeHHOM NPoBepPKM HEOHOCHOBAHHO CMMCAHHAA CyMMa BO3BpaLLL,aeTca
Ha cyeT KinMeHTa, K KoTopomy BbinylleHa Kapta/dononHuTenbHana KapTa.

8.5. B cnyyae ecnu BbIACHAETCA, YTO crnopHasa onepauua Oblna COBepLlUEHA HaAfexKalium
obpasom, Bce pacxoapl N0 NPOBEAEHNIO NPOBEPKMU BO3MELLAIOTCA 3a cyeT KaneHTa.

8.6. [pwn Hecornacum c nosayvyeHHbIM OT baHKa oTBeTOoM Cc MHboOpmauMeln o pesynbTaTax
paccmoTpeHua 3asB/eHMA O Hecornacuu c onepaumeint, Knvent / Oepskatens OONONAHUTENbHOM
KapTbl JO/IKEH He no3gHee 14(YeTbipHagLuaTh) KafeHAAPHbIX AHEN ¢ AaTbl MONYYEHUA OTBETA OT
baHKa B NMCbMeHHOM BWAE HanpaBUTb B baHK NOBTOpHOe 3aAB/ieHNEe O HECOr/1acMu C onepaymen.
OTcyTCTBME TAaKOro 3aAB/eHMA, 03HavaeT cornacue Knuenta / Oepkatens JoNoNHUTENbHOMN KapTbl
C copepkaHnem noayyeHHoro oteeta ot baHkKa.
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9. OTBETCTBEHHOCTb
9.1. KnueHT HeceT OTBETCTBEHHOCTb 33 HapyLWEHWe MOAOXKeHMN [IpaBMN KOMMAEKCHOrO
H6aHKOBCKOro 0b6cnyKMBaHUA M PyKkoBoACTBa NOb30BATENA MPU UCNONb30BAaHMUN U XpaHeHUM KapTol
(ee pekBM3nTOB), BKAOYasA KOHTPO/b 3a MNMUH-KoaoMm.
9.2. KnueHT HeceT OTBETCTBEHHOCTb 3a COBEPLUEHME oOnepaunit ¢ Mcnosab3oBaHuem Kapr,
BKAOYaA [ononHuTesNbHble KapTbl, KaK NOATBEPXAEHHbIX MNOAMNUCLbID, TaK M NOATBEPXKAEHHbIX
AyTeHTUUKAUNMOHHbIMM AaHHbIMM KnneHTa (MAH-Kogom 1 T.4.), B TOM YMcne CBA3aHHbIX C 3aKa3om
TOBapoB/ycnyr nNo nouyrte, nocpeacTsom TenepoHHOro CoeaAnHEHUA UAKN Yyepe3 ceTb MHTepHeT, a
TaKXXe onepaumii, CoBepLUEHHbIX Yepe3 WHGOPMALMOHHO-NIATEXHblIE CUCTEeMbl BaHKa, yepes
KaHanbl ANCTaHLMOHHOIo 06CcnyKuBaHumA.
9.3.  KnueHnt HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb cAauu B BaHK
KapTbl/JONONHUTENbHOW KapTbl NPW OKOHYaHMM CPOKa WX peicTeua (B Tom uucne npu
Mepesbinycke KapTbl), n/unm otkase ot KapTtbl, n/unmn npn Komnpometaumu. B cnyvae HeBo3Bpara
Knventom KapTbl/[LONOAHUTENBHOM KapTbl OTBETCTBEHHOCTb 33 NoTepu KaneHTa no onepaumam,
nposegeHHbIM no CyeTy C Mcnonb3oBaHMem Takol KapTbl/JONOAHUTENbHOW KapTbl (KX
PEKBU3UTOB), HeceT KNneHT.
9.4. B cnyyae npoBeaeHUs nocne oTkasa KnmeHta ot KapTbl onepaumim ¢ ucnosb3oBaHuem KapTbl
(8 cnyyasx, ecnmn Kaprta/dononHntenbHana KapTta He 6bina caaHa B baHk) KnneHT 0653aH BO3MeCTUTb
BaHKy yb6bITKM B pa3amepe CyMMbl pacxonoB baHKa, MOHECeHHbIX NPWU OCYLLECTB/IEHUN PAaCcYeToB MO
TaKnUM onepaumam.
9.5. KnueHT HeceT OTBETCTBEHHOCTb B C/y4ae MCMNOAb30BaHMA Ha KapTe ¢ MHAMBMAYaNbHbIM
AN3aHOM, B TOM Yncie M Ha [Jono/NHUTeIbHbIX KapTax, N30bparkeHus, aBasatowerocs o6bLekTom
aBTOPCKOro NpaBa, a TaK}Ke, B C/ly4ae ecnu K n3obparkeHuno NpeabaABAAOTCA NPETEH3UM CO CTOPOHbI
TPeTbUX NN,
9.6. bBaHK He HeceT OTBETCTBEHHOCTb 33 CNMCaHMe cpeactB co CyeTa B cayyae, ecnm KaveHt
[06poBonbHO nepenan Kapty (peksnsntbl KapTbl, AYyTEHTUDMKALMOHHbIE AaHHbIE) APYTOMY /ULLY.
9.7. baHK He HeceT OTBETCTBEHHOCTM 33 NOTepU KAneHTa B cnydae TEXHUYECKOM HEUMCNPABHOCTH
BaHKomaTa/lNnaTeXHOro KWMOCKa WAW 3NEKTPOHHOrO TepMMHana CTOPOHHero 6aHka, wau
owKnboUHbIX AencTemin KnneHTa.
9.8. BaHK He HeceT OTBETCTBEHHOCTM 33 MISMEHEHMNE KypCa KOHBEPTAL MU NMPU CMUCAHUN CPEeaCcTB
co CyeTa, K KOTOpPOMY BbinylweHa KapTa, a TakKe B CAy4yae, ec/in BaNtOTHble OFPaHMYEHNA CTPAHDbI
npebbiBaHNA KnuMeHTa WMAM yCTaHOB/IEHHbIE NMMMUTbI Ha CYMMbl MOSYYEHUA HANUYHbLIX AEHer B
BaHKOMaTax/3/1eKTPOHHbIX TEepMMWHaNax CTOPOHHUX 6aHKOB MOryT B Kakon-1Mbo cTeneHu
3aTPOHYTb MHTepecbl KnneHTa.
9.9. bBaHK He HeceT OTBETCTBEHHOCTM 3a OTKAa3 TOProBO-CEPBUCHOIO NPeanpuATUA UAK NYyHKTa
Bbl4A4YN HANMYHbIX APYroro GMHaAHCOBOrO yuypexaeHus B npueme Kaptbl/LoNONAHUTENBHON KapTbl
K onsaTe, 3a Ka4yecTBO NpPeaoCTaBAAEeMblX TOBAPOB U YCAYr, 3a BBeAeHUe TOProBo — CEPBUCHLIMMU
npeanpuUATUAMMU UAWN MYHKTaMM BblAAYM HA/IMYHbIX OrPaHMYEHWI MO CyMMamM onepauuit n no
nopsaaKky naeHtTudukaummn KnueHra.

10. 3AKPbITUE KAPTbI

10.1. Knuent/Oepatenb JoNOAHUTENBHOW KapTbl UMeET NpPaBo B 11060 MOMEHT 0TKa3aTbCA OT
KapTbl/OononHUTENbHOW KapTbl. B 3Tom cnyyae KnveHT o6s3aH 06patutbcAa C 3asBNEHMEM B
MNopapasgeneHne baHKa nMb60 B KOHTaKTHbIN LeHTP baHKa. [depxkatenb [JonoaHUTENbHOM KapTbl
06a3aH 0bpaTuTbCA ¢ 3aaBneHnem B MogpasgeneHne baHka. Mo dakty npuema 3aaBneHns baHk
npekpawaeT aencrene KapT, yKasaHHbIX B 3aABNEHUN.

10.2. B cnyyae Bo3HMKHOBeHMA TpeboBaHMit K CyeTy KnneHTa nocne 3akpbitna CyeTa AaHHble
TpebosaHua byayT npeabaBnATbLCA bBaHKOM B npeTeH3MoHHOM nbo cyaebHoM nopaake.

11. NEPEBOA, BE3 OTKPbITUA CHETA C UICNOJZIb3OBAEHUEM NNATEXXHOIO KWOCKA U
KAPTbI
11.1. Knuent/Oepxatenb [JONOAHWUTENbHOW KapTbl B COOTBETCTBMM C PyKoBOACTBOM
No/Ib30BaTeNA MOMKET OCYLEeCTBAATb C Nomowbto KapTbl M MnaTeXHOro KMocka (COBMECTHO
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ABNAOWMMUCA OTAENbHbIM 3/1EKTPOHHbIM CPeACTBOM NnaTeXKa (ganee Ana uenem HacToAwero
pasaena — 3CIM)) cneaytowme nepesosbl 6€3 OTKPLITUA CYETa:
—  ANA onnatbl TOBapoB (paboT, ycnyr) no pekBMsnTam, coaepKalummea B NnaTexxHOM KUOCKE;
—  Ha CYeT, OTKPbITbI B baHKe KAUeHTYy — GpU3nYeCcKoMy AnLy.
Knnenty/OepxaTtento JonoAHUTENbHOM KapTbl 3anpeLaeTca ucnoab3osatb ICM B UHbIX LENax.
11.2. BaHk wuHPopmupyeT KnueHnta/fOeprkatens [LoONoONHUTENbHOM KapTbl 06 ycnosusax
ncnonbzoBaHuma ICI1, B TOM ymcae o N06bix OrpaHNYeHmAX cnocoboB M MecT MCNOIb30BaHMA NyTEM
pasmelleHms nHpopmaumm Ha Caiite baHka, B MNoapasgeneHuax baHka, B [1aTeKHOM KMOCKe.
11.3. MepeBoabl 6€3 OTKPbITMA cHeTa ¢ nomoLbio ICI ocyLLECTBAAIOTCA B NOPAAKE U Ha YC/IOBUSIX,
NpPeaycMOTPEHHbIX 4EMCTBYOWMM 3aKOHOAATE/IbCTBOM.
11.4. MepeBoabl 6€3 OTKPLITMA cYyeTa C Mcnonb3oBaHnem ICI ocyw,ecTBAAKOTCA TONbKO Nocne
naeHTMduKaumm Knuenta/Aepatena JonoaHUTENbHOM KapTbl. MaeHTUPUKAUMA ocyLlecTBAAeTCA
¢ nomoubto Kaptbl, npu seoge NMUH-koga KapTbl.
11.5. baHk uHpopmmpyeT KnneHTa o coBepLUEHHbIX ONEPALMAX C UCNO/Ib30BAaHNEM INEKTPOHHbIX
CpeacTB naaTeXxa nytem popmmMpoBaHUA U NPeaOCTaBAEHUA YeKa.

12. ICNONTb3OBAHUE KAPTbI B MJIATEXKHbBIX NJIAT®OPMAX
12.1. baHK okKasbiBaeT ycayru no perucrpaumm Kapt B Mnatdopmax, CO34aHMIO U aKTUBALIUU
LUundposbix KapT B MnaTtdopmax C LLenbto 0CyLecTBAeHNs onepaLnin ¢ ucnonb3oBaHnem Lindposbix
KapT B MNnhatdopmax.
12.2. Mopsagok peructpauum Kapt B [natdopmax, a TaKKe CO34aHWUA, aKTUBALMKU MU
ncnonbsoBaHma LUudposbix Kapt B [Mnatdopmax onpegeneH B YCNOBUAX pPerncrTpauum u
ncnosb3oBaHnA 6aHKoBckux KapT MAO «baHKk «CaHKT-leTepbypr» B naateXHbix naatdopmax,
ABNAIOLLMXCA HEOTbEMIEMOM YacTbio MpaBMa KOMNIEKCHOTO 6aHKOBCKOrO 06CNYKMBAHWUA.
12.3. Ycnosus perncrpaunm n ucnonb3osaHna 6aHKoBCKUX KapT MAO «baHK «CaHKT-MeTepbypr»
B NAaTeXHbIx nnatdopmax pasmeweHbl Ha CaiTe baHKa, a TakXKe MoryT 6biTb NpeaoCTaBAeHbl B
MNoapasaeneHunsax baHKka (npu HeobxoanMMocTH).

13. YYACTUE B MPOrPAMME PRIORITY PASS
13.1. B cooTBeTcTBMM C ycnoBuamu obcnyxmsaHua Kapt World Mastercard Black Edition?4,
Mastercard World Elite BaHk aononHuTenbHO ocyllecTBasfeT Bblgady KapT «Priority Passy,
NpeaoCcTaBAAOLWMX NPABO Ha y4acTue B nporpamme Priority Pass;
13.2. Ycnyru B pamkax nporpammbl Priority Pass npepoctaBnatotca KomnaHuen «Priority Pass
Ltd». YcnoBua yyactmsa B nporpamme Priority Pass, a Tak:ke nepedyeHb VIP-3a/108 asponopTos, Npaso
Ha AOCTyn B KOTOpPble NpeaoCcTaBAAeTCA Y4aCTHMKAM Nporpammbl, pasmelleHbl Ha opuumanbHOm
canTe www.prioritypass.com.
13.3. Kaprta «Priority Pass» He siBnfeTca naaTeXHOM M NpegHa3HavYeHa 41a NoAydYeHua AoCcTyna B
VIP-3a1bl a3ponopToB, Yy4aCTBYIOLWUX B Nporpamme.
13.4. Pacxopgbl, npousBeaeHHble [epraTenem KapTol «Priority Pass» 1 conpoBoXXaatoWwmMmmn ero
nmuamu npu noceweHun VIP-3ana asponopTa U He NpeaycMOTPEHHbIe YCA0BUAMU NPOrpammbl
«Priority Pass», a TaKe nepeyHem npuBuaernii, npepoctasnaembix eprkatensm kapt World
Mastercard Black Edition, Mastercard World Elite onnaumBatotca cornacHo Tapudam baHka u
noanexat cnucaHuio co Cyeta KnueHTta, oTKkpbiToro B baHKe, npu ycnosBuu npepocraBneHums
KnneHTom npasa Ha cnMcaHMe AeHEeXKHbIX cpeacTs ¢ ero Cyera.

14. YYACTUE B NPOrPAMME LOUNGEKEY
14.1. NMpaBo Ha y4yacTue B nporpamme LoungeKey npegocrasnsetcs depxatenam Kapt Mastercard
World Travel Premium, Mastercard World Elite ART Travel, World Mastercard Black Edition.
14.2. KnueHT o06s3aH onnatutb baHKy KOMWUCCUIO 33 MOCELWEeHMEe 3as0B MNOBbIWEHHOM
KOM@OPTHOCTN a3pPONOPTOB C MCMOJsb30BaHMEM nnaTexkHoh KapTtbl Mastercard World Travel
Premium, Mastercard World Elite ART Travel, World Mastercard Black Edition. MnaTa 3a noceweHue

4 No ncreveHnn cpoka aeiictena KapTbl «Priority Pass» Jep:atens World Mastercard Black Edition ganee
nosab3yetca nporpammoii LoungeKey, ncnonbsya Kapty World Mastercard Black Edition.



58

33/10B NOBbIWEHHOM KOMPOPTHOCTM a3POMNOPTOB B3MMAETCA B COOTBETCTBMU € Tapudamm baHka u
noanexut cnucaHuto co Cyeta KnuneHTa, OTKpbITOro B baHKe, nMpu ycnoBun npenocTtaBieHuA
KnueHTom npaBa Ha cnucaHWe fgeHexHbix cpeacts ¢ ero Cuyeta. lMnaTa B3umaeTca baHKom B
COOTBETCTBMM C AAaHHBIMM O AieTanAax Npoxoaa (B Tom umcne o konuyectse rocteit [lepxatena KapTbl
Mastercard World Travel Premium, Mastercard World Elite ART Travel, World Mastercard Black
Edition), nonyyeHHbIMM BaHKOM NO 3/1EKTPOHHLIM KaHaslaM CBA3M OT OpraHM3auuun — Baagenbua
nporpammsbl LoungeKey.

14.3. B cnyyae Hecornacma KnumeHTa co cnucaHnmem baHKoOm nnaTbl 3a noceleHue 3an0B
NOBbILWEHHON KOMGOPTHOCTM asponopToB [eprkatenem KapTbl, KnveHT o6s3aH He no3agHee
10 (AecsaTn) KaneHOApPHbIX AHEN C MOMEHTa CnucaHMA NAaTbl NPeAoCcTaBuTb B BaHK 3asBneHue o
Hecorsnacum ¢ onepaymeit no ero CyeTy C yKazaHMEM MPUYMH OCNAPUBAHUA ONepauum CNUCaHms,
nytem obpalleHuns B nogpasgeneHne baHka nnm yepes MHTepHeT-6aHK, HaNnpaBMB NOAMNUCAHHYHO
CKaH-KOMWIO 3anB/IeHUA, COCTaBNEHHOro B MNpou3BosbHOM ¢opme. baHk obecneuymBaer
paccmoTpeHue 3assneHma KnueHTa opraHusauuen — Bnagenbuem cepsuca LoungeKey.
NHbopmayma o pesyabTaTax paccmoTpeHusa obpaleHnsa KnneHTta gosoaumTcs Ao ceegeHns KnneHta
C UCMOJIb30BAaHMEM KOHTAKTHON MHPOpMauumM, umetowerica y banka gna csasmn ¢ Kamentom nnbo
yepe3 NHTepHeT-6aHK.

14.4. Yuactmne B nporpamme LoungeKey npekpalliaeTtca B cneayowmx caydasx:

- npekpauieHune aericteunsa Kaptol Mastercard World Travel Premium, Mastercard World Elite ART
Travel, World Mastercard Black Edition;

- 3aKpbiTMe nporpammbl LoungeKey;

- NpeKpalleHne coTpyaHunyecTsa baHKa ¢ opraHusaumen — Bnagenouem nporpammol LoungeKey.
14.5. Ycnosusa yyactus B nporpamme LoungeKey onncaHbl B PykoBoAcCTBe No/b30oBaTens no pabore
C KapTamu nnatexHbix cuctem Visa International, Mastercard Worldwide, Mwup, UnionPay
International.
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YCNOBUA OTKPbITUA, OBCNYKNBAHUA N 3AKPbITUA BKNIAAOB ®USUYECKUX TUL, B
NAO «BAHK «CAHKT-NETEPBYPIMN»

1. OCHOBHbIE TEPMMWHDbI
Pacnopsa)XeHue Ha 3aKpbiTUe BKNaga — 3asB/IeHMeE Ha 3aKpbITME BKNada, NpeaoctaBasemoe B baHk
C ucnonb3oBaHnem NHTepHeT-6aHKa B NopaaKe, NpeayCMOTPEHHOM HACTOALLMMM YCIOBUAMMU.
Pacnops)XeHue Ha OTKpbITUE BKNaga — 3asB/eHME Ha OTKPbITUE BKNAAa, NpeaocTaBasemoe B baHk
C ucnonb3oBaHMem MHTepHeT-6aHKa NMyTeM CamoCTOATENbHOro Bbi6Opa OCHOBHbIX NapaMeTpoB
BKNaAa B nopAgKe, NpeayCMOTPEHHOM HacToAWwMMKM YCNoBUMAMUK, coaeprallee B cebe TaKxke
PacnopsaxeHue KnveHTa baHKy Ha 6e3HanmMyHoe nepeuncneHve co CyeTta KnueHTa OeHEMKHbIX
CpeacTs BO BKaA4,
Pacnopsa)XeHuMe Ha nonosHeHue BKNaga — PacnopsaskeHue KnueHta Ha nononHeHue Cuyeta no
BKNaAy, nytem 6e3Ha/sMYHOro nepeynciieHmsa AeHeKHbIX cpeacTB Ha CuyeT no BKnaay Knuewta,
npeaocTtasnsaemoe B baHK ¢ UCnosib3oBaHMeM MHTepHeT-6aHKa NyTEM CaMOCTOATE/IbHOTO Bbibopa
PEKBU3UTOB /1A NEePeUYNCeHUS.
Ce30HHbIA BKNap, - OrpaHUYEHHOE MO CPOKY AENCTBMA M HOCAWEE NEPUOAUYECKUN XapaKTep
npeanoxeHne baHKa NPUHATbL AeHEXHble cpeacTBa BO BKNaA. Ce30HHbIMM BKNaAaMMU ABAAKOTCA
BKNaAbl, UMEIOLWME NOMETKY «CE30HHOE NPea/IoXKeHney.
YBegomneHue — YBegomneHne ob OTKpbITUM BKNaga, popmupyemoe B MopgpasaeneHnn baHka
6o B NUHTepHeT-baHKe.

2. OBLUME NOJTOXKEHUA
2.1. Ha ocHoBaHMK 3aaBneHUA Ha OTKPbITUE BKAaga, opopmaeHHoro B MNoapasgeneHmn baHka
Ha Oyma)XHOM HocuTene, C WCNONb30BaHWEM YCAYrM BaHK-KOHHEKT, nMbo Ha OCHOBaHUMU
PacnopsarKeHuna Ha OTKpbITUE BKNa4a, bBaHK Npon3BoauT NnepevuncieHmne geHeKHbIX cpeacts Ha Cuet
no BK/aA4y.
2.1.1. BKnag OTKpbIBaeTcA B COOTBETCTBMM C  HaCToOAWMMKU  YCAOBUMAMM, YCNOBUAMM
COOTBETCTBYIOLWEro Buaa Bknaga, o6baBneHHbIMM BaHKOM nyTem MX pasmelleHuna Ha CaliTe baHKa
n B MoapasaeneHmax baHKa, n ycnoBMAMM, yKasaHHbIMU B 3aBNeHMU/PacnopaxeHnn Ha OTKpbITUE
BKNaga.
2.1.2. Ycnosua BMaos Bknagos npegoctasaatotca KaneHty ana osHakomneHua Ha Cante baHka, B
MoapasgeneHunax baHka A0 noAnucaHMA MM COOTBETCTBYHOLLEro 3assneHus/PacnopaxeHua Ha
OTKpbITUE BKNAAA.
2.1.3. B cnyyae OTKpbITMA BKnaga c ucnonb3oBaHMem MHTepHeT-6aHKa/ycnyrn BaHK-KOHHEKT
BBeAEHME NPABUAbHbIX AYTEHTUOUKALMOHHBIX OAHHbIX COrlacHO PyKOBOACTBY MOJb30BaTENA
n/mnn Hactoawmx Mpasun B MHTepHeT-6aHKe/cornacHo ycayre baHK-KOHHEKT ABAAETCA aHa/0rom
cob6CcTBEHHOPYYHOM nognucy KaneHTa M noaTeBep)KpaeT 03HaKomaeHue u cornacme KameHTta c
HacToAWMMM YCNOBUAMMK, YCAOBUAMM COOTBETCTBYIOWEro Buaa Bknaga wn BonemsbvABneHue
KnneHTta 06 oTKpbITMM CyeTa BKAaAa COrNacHo 3anBneHnio/PacnopsayKeHnto Ha OTKPbITUE BKAa4a.
2.1.4. B cny4vae oTKpbiTMA Bknaga B MopgpasaeneHnn baHKa 3aABneHUe Ha OTKPbITUE BKIa4a,
coctaBneHHoe no ¢popme baHKa, nogaetcA KnveHtom B BaHK B O4HOM 3K3emnaape, ABAAeTCA
noaTBepXKAeHMeM 03HAaKOMAEHUA U cornacua KaneHTta ¢ HacToAwMmMKn YCN0BUAMU, YCNOBUAMMU
cooTBeTcTBYytOLLEro BMAa Bknaaa n sBonensbasneHnsa KnneHta o6 oTKpbiTun CyeTa BKAaAa COrlacHO
3aaBNeHMI0 Ha OTKpbITMe BKnaga. locne npuema 3asasneHua, baHK npepoctasnset KauewTty
YBegomneHne o6 OTKpbITUM BKAaAda. B aeHb nogaum 3aasnieHUs U nonyyveHma YBegomaeHusa ob
OTKPbITUM BKAada vamn noanucanHua CornaweHWs B COOTBETCTBMU € N. 2.9. HacToAwmx YcioBui
Knunent/Mpeactasutens Knuenta - ¢u3snuyeckoe nMuUO 06A3aH BHECTM Ha/IMYHbIE AEHEMHble
cpeactBa B Kaccy baHka/ocywectBuTb 6e3HaNMUYHbIN NepeBod AeHEXHbIX CPeacTB, B CyMMe,
yKasaHHOM B 3a;BneHun U YBedomMaeHuMM 06 OTKpbITUM BKAaga wuam  CornaweHuu.
MoaTBepKAeHMeM OTKpbITMA Bknaga ABAAeTcA NPUXOAHbLIA  KaccoBbl  opAep/nnaTexHoe
nopy4yeHue c oTMETKOM baHKa, noATBepKAaloLEee BHECEHNE AEHEKHbIX CPeACTB BO BKiaa B cymme,
yKasaHHOM B 3aAB/ieHUM N YBeAOMNAEHMN 006 OTKPbITUM BKNAAA, 33 UCKAKOYEHMEM CAyyasn, Koraa
OeHeXHble cpeacTtBa Ha CyeT BKAaga Oblan 3a4McieHbl NyTem nepeBoda AEHEMKHbIX CPeACTB CO
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Cyeta KnneHTa, yKa3aHHOro B 3aABNEHUMN.

2.2. CueT BKNaga MOXKeT ObITb OTKPLIT B pybaax Poccuiickon depepaunn mam B MHOCTPAHHOM

Ba/tOTe B COOTBETCTBMM C YCIOBMAMM BbibpaHHOro KaneHtom Buaa Bknaga.

B cnyyae 6e3HaNMYHOrO NepeuncieHns OeHexHbIXx cpeacTB Ha CyeT Bknaga/co Cueta BKNaga

BantoTa CyeTta BKNaga M BantoTa CyeTa, C KOTOPOro MNPOM3BOAUTCA MEpevYnCcneHne AeHEXKHbIX

cpeacTts Bo Bkiag, /Ha KOTopbI NpoM3BOANTCA BO3BPAT CyMMbl BKnaga v (Man) cymmbl NpoLLEHTOB

no Bknaay, AoNXKHbI ObiTb MAEHTUYHbI APYr APYry. B nepeyncneHnmn geHexHolx cpeacts Ha Cyet

BK/1laZa B BaNtoTe, OT/IMYHOM OT BantoTbl BKnaga, KnneHTy moxKeT 6biTb OTKa3aHo.

2.3. Bknag moxeT 6biTb BHECeH B baHK Ha yc/ioBuMax Bbladaun Bknaga no nepsomy TpeboBaHUIO

(Bknag oo sBoctpebosaHua)'® nnbo Ha ycnoBMAX Bo3BpaTa Bkiaga no McteyeHmMm onpeaesieHHoro B

3anaBneHnun/PacnopsaKeHnm Ha OTKPbITUE BKNaAa cpoKa (CpouHbIi BKAag).

2.4. Ha ocHoBaHWK 3anABNEHMA Ha OTKPbITUE BKAaAa/PacnopaskeHUs Ha OTKPbITUE BKAaAa baHK

OTKpbIBaeT Ha uma KnneHrta Cyet BKNaga.

2.5. [aton oTKpbiTMA BKknaga ABnfeTcs gaTa BHECEHMA AeHEeXHbIX cpeacTts Ha CyeT BKnaga B

nopagke, npeaycCMOTPEHHOM HaCTOALWMMU YCIOBUAMMN.

2.6. TeyeHue cpoka BKknaga HauyMHaeTcsA Ha ceAylOWUN AeHb Nocae NOCTYNAeHUA AEeHEXHbIX

cpeacts Ha CyeTt BKNaaa.

2.7. CbeperaTtesnibHas KHUXKa no Bknaay He odpopmaseTcs.

2.8. [lpaBooTHOWeHMA no Bknagy He BO3HUKAKOT MNPWU  HEBbINOJHEHUN KaneHTOmM n.
4.1.1. HacToAWMX YCNOBUN.

2.9. o TpeboBaHuto KnneHTa oTKpbiTUE BKNaaa B MoapasaeneHnm baHka moxKeT opopmasTbea

nognucaHnem CornaweHna 06 OTKPbITUM BKNAAA B paMKax [loroBopa KOMNAEKCHOro 6aHKOBCKOTo

obcnymBaHus. B Takom cnydae CornaweHne odopmaseTca B ABYX IK3eMnaapax, o ogHOMY ANA

Kaxkgon n3 CTopoH.

2.10. CueTa BKN1af40B, OTKPbITblE MO MECTY HaxoxaeHna punmana baHKka, 06CnyKMBaOTCA TONbKO

Nno MecTy HaxoxaeHua punmana baHka.

2.11. 3auncneHune geHexKHbIX cpeacts Ha CyeT BKNada, ecnm ycnosuamm BKknaga npefycmoTpeHa

BO3MOHOCTb AOMOJIHUTENbHbLIX B3HOCOB, ocywecTtsnaerca KnmeHtom wuam [lpeacrtasutenem

KNMeHTa. He gonycKaeTca 3a4ncneHne SeHeEXHbIX CpeacTs, NOCTYNMBLIMX B BaHK OT TpeTbux auu,

Ha CuyeT BKNaAaa.

2.12. Cueta BKNaAoB KnmeHTOB, B OTHOLIEHWMW KOTOPbIX BBeAeHa npoueaypa bOaHKPOTCTBa,

obcnyKmMBatoTCA TONbKO B NoapasaeneHmax baHKka, nepeyeHb KOTOPbIX YCTaHOB/IEH B COOTBETCTBUM

¢ n.2.3.3. O6bwmx ycnosuii.

3. OCOBEHHOCTU BK/NIAOOB, OTKPbIBAEMbIX C UCMNOJ/Ib3OBAHUEM UHTEPHET-BAHKA

3.1. B cnyuyae oTKpbiTMA BKknaga ¢ ucnonb3oBaHnem UHTepHeT-6aHKa KnueHT noareseprkaaet
Pacnopsa)keHne Ha OTKpblTUE BKNaga BBOAOM AyTEHTUPMKALUMOHHBLIX AAHHbIX B COOTBETCTBMU C
PykoBogctBom nosb3osatend. baHK noartsep)kpaet nosyvyeHwe Pacnopa)KeHWa Ha OTKpbITUe
BK/Jada W, COOTBETCTBEHHO, BOsieM3bABAeHUA KnneHTa Ha BHeceHWe AeHeKHbIX cpencts Ha Cuet
BK/1aZa Ha BblbpaHHbIX KnueHTOM ycnoBumax, nytem pasmeLLeHma ana KnveHTta B COOTBETCTBYHOLLEM
npeactaBneHnn B MHTepHeT-6aHKe WHPoOpMauum O Bknase B 3NeKTPOHHOM Buae (panee -
YBeAOMNEHUSA) C YKa3aHWEM CeayoWwmnX PeKBU3NTOB BKnaaa:

— Homep Bknagga;

— Homep CueTta BKNaga;

— HassaHwue BKknapa (Bmpa Bknaga);

— [laTa coBeplieHua onepauunu;

— [arta Bo3BpaTta cymmbl BKnaga v HauMcneHHbIX MPOLEHTOB;

— [lpoueHTHaA ctaBka no Bknaay;

— Cymma BKnaga c yKasaHuem BantoTbl BKnaga;

— Cpok Bknaga (B AHsX);

15 Yenyra oTkpbiTa CueToB BKNaA0B A0 BOCTPeboBaHMA AOCTyNHa TonbKo B MoapasaeneHunax baHka, 3a
WCKNOYEHMEM C/Ty4aeB, YKa3aHHbIX B N.6.3. HACTOALMX YCNOBUIA.
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—  Ycnosue o npoaneHunn Bknaga (QA/HET);

YBegomneHue B GymarKHOM BUAE MOXKeT ObiTb NpeaocTaBieHo baHKom no kenaHuto KaneHTa B
MNoapasneneHun baHka, obcnyxumsatowem CYeT BKIaAa COracHo n. n.3.2 HacToAWMX YCNOBUA.
3.2.  Mpu oTKpbiTUK BKknaga c ucnono3osaHmem MHTepHeT-6aHKa CyeT BKNaga OTKPbIBAETCA U
obcnyxumeaetca B [NoapasaeneHmn baHka, no mecty BeaeHus Cuyeta KnveHTa, ¢ KoToporo
nepeduncnaeTca cymma Bknaga.

3.3.  BKaag moKeT bbiTb AOCPOYHO BO3BpalLeH KaneHTom ¢ mcnonb3oBaHnem MHTepHeT-6aHKa
Ha CueT KnmneHTa, c KoToporo 6bia1a nepeyncneHa cymma Bknaga, ecnm sto npamo npeaycMmoTpeHo
YCNIOBMAMM COOTBETCTBYHOLWEro BMAa Bknaga (n. 2.1.2. HactoAwMmMx YCnoBwuii) MM TONBbKO NpU
OAHOBPEMEHHOM cObNtOAEHMN CneayoLWMX YCNOBUIA:

— Bknapg 6bln npoasieH Ha HOBbIM CPOK, Tak Kak KnneHT He BocTpeboBan cymmy Brnaga u
CYMMY Ha4yMCNeHHbIX MPOLEHTOB B AATy OKOHYaHMA CpOoKa BKnaga v npu oTKpbiTUKM BKknaga Boibpan
ycnosue o npoaneHuu Bknapa;

— Mocne npoaneHus Bknaga Ha HOBbIM CPOK npowno He 6onee 14 (YeTbipHaguaTw)
KaneHaapHbIX AHel;

— Cuet KnuneHTa, c KoToporo 6blna nepeyncneHa cymma Brknaga, He 3aKpblT.

B ocTanbHbix cnyvasx BKknag moKeT ObiTb [AOCPOYMHO BO3BpalleH KiaveHTom cornacHo
n.4.2.1. HacToAwwmx Ycnosun.

3.4. B cnyyae p[oCpo4YyHOro 3aKpbiTa Bknaga ¢ ucnonb3oBaHMem WHTepHeT-6aHKa, npwu
cobnoaeHnn ycnoBuih cornacHo n.3.3. HactoAawmx Ycnosui, KnneHT Hanpasaser B baHk
Pacnops)keHne Ha 3aKkpbiTve BKnaga, noaTBepKaAeHHOe BBOAOM AyTEHTUDUKALMOHHDBIX SAHHbIX B
COOTBETCTBUM C PyKOBOACTBOM MONb30BaTeNA. baHK noATBepKAaeT noaydeHmne PacnoparkeHua Ha
3aKpbiTe BKnaga v, COOTBETCTBEHHO, NMpuem pacnopaxeHua KaneHTa Ha nepeBoj, AeHEeXKHbIX
cpeacTs Ha CueT KnmeHTa, ¢ KOToporo paHee bbina nepeuncieHa cymma Brknaga. MNoartsepkaeHne
npoussogutcA baHKom nytem pasmeweHuna ana KnuveHTa B COOTBETCTBYHOLWEM pasgene B
NHTepHeT-6aHKe MHGOPMaL MM O 3aKpbITMM BKNaga c yKkasaHuem cnenytoLero:

— Homep Bknaga;

— Homep CyeTta BKIaga;

— HasaHwue Bknapa (Bupg Bknaga);

— [aTa PacnopsaxeHna Ha 3aKpbITUe BKNa4a

— [aTa Bo3BpaTa Ccymmbl BKnaga v HauMC/NEHHbIX MPOLLEHTOB;

— [poueHTHaa ctaBKka no Bknaay;

— Cymma BKnaga c yKasaHuem BantoTbl BKnaga;

— CpokK Bknaga (B aHsx);

— Ycnosue o npogneHumn Bknaga (4A).

— OcHoBaHue: ,oCpOYHOE 3aKpbiTUe Bknaga

4. NPABA U OBA3AHHOCTU CTOPOH.
4.1. 06na3aHHOCTU KnneHTa:
4.1.1. B pgeHb nopaumn 3assneHusa/PacnopsxeHns man noanucaHua CornalieHusa Ha OTKpbITUE
BK/J1aja BHECTU Ha/MYHbIMM B Kaccy BaHka'® nnn 6esHannyHbiMm nepeuncneHmem Ha CyeT BKAaga
[leHeXKHble cpeAcTBa B CyMMe, YKa3aHHOM B 3aasneHun/PacnopsaykeHnun/CornatieHnn Ha oTKpbITUe
BK/aja.
4.1.2. BbinnaymsaTtb BaHKY KOMMCCMOHHOE BO3HarpakaeHue 3a BbiNno/HeHMe onepauuii no Bknaay
npu n3bAaTUKM BKknapa (Yactv Bknaga) B COOTBETCTBUM C AeMCTBYOLWMMN B BaHKe Tapudamu.
4.1.3. Mepen KaxkablM pa3mMmelleHneM cpeacTs Bo Bknaa o3HakomuTbes ¢ Tapudpamm, yciosuamm
cooTBeTcTBYIOLLEro Buaa Bknaaa n Hactoawmmm Yecnosuamu. Cornacme KameHTa ¢ AeACTBYOLWNMM
B baHke Tapudpamu, YcnoBMaAMM COOTBETCTBYHOLLErO BMAa BKnaga v HactoAawmmu YcnosBmsamu
BblparkaeTcsa NyTem BHeCeHUA cymmbl Bknaaa.

16 OTKpbITHE BKNagos nytem BHeECEHMA HAZIMYHbIX B Kaccy baHKa BO3MOKHO To/bKo B lMoapasaeneHnax baHka.
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4.2. Npasa KnueHra:

4.2.1. [OocpoyHOo Mony4yntb cymmy Bknaga no nepBomy TpeboOBaHWIO C BbINIATOM MPOLEHTOB
cornacHo ycnosuam Bknapa B nobom lMoapasgeneHun baHKa B nopsaake, NpeaycMOTPEHHOM
n.2.2.4. Obwnx ycnosuin wMAM nNyTem MNepeBOfA LEHEXHbIX cpeAcTB Ha CyeT, yKasaHHbIN B
pacnopsxeHuu KnnenTa.

4.2.2. [ocCpoyHO Monyuyntb cymmy Bknaga no nepsomy TpebOBaHWIO C BbIMIATOM MPOLEHTOB
cornacHo ycnosuam Bknaga B MHTepHeT-6aHKe B nopAaKe, npesycMoTpeHHOM Nn.3.4. HacToALMX
Ycnosuit.

4.2.3. OdopmuTb B baHKe K CUeTy BKNaZa AOBEPEHHOCTb Ha NOJIyYEHUE AEHEXKHbIX CPeACTB U/unn
3aBellaTeNIbHOE pacnopsAXKeHne B COOTBETCTBUM C TpeboBaHMAMKM 3aKoHogaTenbctsa PO,
HOPMATUBHbIX AOKYMeHTOB baHKa Poccun, BHYTpEeHHUX AOKYMeHTOB baHKa.

4.2.4. PacnopsKatbca cBOMM BKnagom nmyHo anbo yepes cBoux npeactaButenein Ha OCHOBaHUMU
HOTapWaNbHO YAO0CTOBEPEHHOM MM 0popMIEeHHON B baHKe AOBEPEHHOCTU COrNacHO HaCTOALWMM
Ycnosuam.

4.2.5. TMony4yaTb B baHKe MHbOPMaALIMIO O COCTOSHUM U ABUMKEHUM cpeacTB no CueTy BKAaaa.
4.2.6. BHoCMTb pgononHuUTEeNbHble B3HOCbI Ha CyeT CPOYHOro BKAagy B CAydasax, ecam 3To
npeaycMoTpPeHOo YCNOBMAMM COOTBETCTBYIOWLEro BKnaaa, pasmelleHHbIMM Ha CaiTe baHka, n B
COOTBETCTBUM C OrpaHUYEHUAMM, YCTAHOBAEHHbIMM HACTOALWLMMU YCAOBUAMMU.

4.2.7. YacTMYHO uM3bIMaTb AeHexHble cpeactea co CuyeTta BKAaga B C/ydasax, ecaum 3TO
npeaycMoTPEHO YCNOBUAMM COOTBETCTBYOWEro Bknaga, pasmelteHHbiMM Ha Calite baHKa, u B
COOTBETCTBUM C OrpaHUYEHUAMM, YCTAHOBNEHHbIMU HACTOAWLMMU YCAOBUAMMU.

4.3. 0O6sa3aHHOCTU BaHKa:

4.3.1. MpuHATb BO BKnaa AeHexHble cpeactsa B CyMme, YKa3aHHOW B 3aaBneHnun/PacnopaskeHnm
Ha OTKpbITMe BKNaja.

4.3.2. BbinnaTUTb NPOLEHTbI Ha CymMmy BKnaga B COOTBETCTBMM € pa3aenom 5 HacToAawmx Ycnosui.
4.3.3. ObecneunTb CBOEBPEMEHHbDIM BO3BPAT CYMMbl BKN1aga v BbINAATy HAYMCAEHHbIX MPOLEHTOB.
4.3.4. Mo TpeboBaHnio KnaneHTa npegoctaButb cPopmmpoBaHHOE BaHKOM NMCbMEHHOe
YBepgomneHne o6 OTKPbITUM BKAaZa. YBegomsieHue 06 OTKPbITUM BKAaZa M [AOKYMEHT,
YAOCTOBEPAIOWMNIA BHECEHME HANMYHbIX/6E3HANMYHBIX AEHEXHbIX cpeacTB Ha CyeT BKAaga (B
cnyyae ecnv BKknag oTkpbiBasca B MoapasaeneHnn baHka) noaTsepKAatoT pasmelleHme BKiaga Ha
YCNOBUAX B COOTBETCTBUM C 3anBneHneM/PacnopsaxKeHnemM Ha OTKPbITUE BKNA4aA.

4.3.5. 10 OKOHYaHWM OTYETHOro Ha/IOrOBOro Neproaa B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO
COO6WMNTL O CYMMAX A0X040B, NONYYeHHbIX KnMeHTom B BUAE NpoueHTOB No BKiaay, B Hanorosble
opraHbl.

4.4. Npasa baHka:

4.4.1. He 3auncnatb Ha CyeT BKNaga AeHeXHble cpecTsa, NOCTynuBLLME HA UMA KaneHTa, B TOM
yucne oT TPEeTbMX NUL, C HapyWeHWem YCNOBWUI pasmeLLeHUA OeHEeXHbIX cpeacTB BO Bknag,
onpefeneHHbIX B HacToAwMX YCNoBMAX, YCAOBMAX COOTBETCTBYHOWeEro Buaa Bknaaa,
3anaBneHnmn/PacnopaxkeHmmn Ha OTKpPbITME BKAAAA.

4.4.2. CnucbiBaTb co CyeTa BKNaAa AeHeXHble CpeacTBa, OWMOOYHO 3a4MCNEHHble Ha AaHHbIN
cyeT. MNoa owKnBOYHbIM 3a4nNCAEHNEM NPU3HAETCA ONepaLmsa No 3a4MUCNEHUIO AEHEXHbIX CPeacTB
Ha CyeT, He COOTBETCTBYIOLLAA PACNOPANKEHUIO NAATENbLLMKA U/ UK pacHeTHbIM (MNaTEXHbIM)

5. NOPAAOK HAYUCNEHUA U BbINNIATbI NPOUEHTOB.

5.1. bBaHK HauucnaeT NpoueHTbl Ha cymmMmy BKnaga no crtaBke, yKasaHHOM B YBegomaeHun ob
OTKPbITUM BKNaga.

5.2. TlpoueHTbl Ha cymmy BKnaga HauMCNAKTCA CO AHA, Ceayowero 3a gHem ee NoCTyn/eHuA B
baHK, Nno AeHb ee Bo3BpaTa KnmeHTy nMbo ee cnmMcaHUA NO MHbIM OCHOBAHWAM BKOUYUTE/NbHO.
MpOUEHTbI HAYMCNAKTCA M3 pacyeTa (PaKTUYECKOro KOAMYECTBA KaNeHZapHbiX AHEW B rogy
(365/366) 3a npoweawnit nepuos Ha GpakTUHECKNIN exKeAHEBHbIA OCTAaTOK AEeHEeXHbIX CPeACcTB BO
Bknapge.

5.3.  TMopagoK 1 cnocob BbiNaaTbl NPOLEHTOB ONpenenserca YC/OBUAMU COOTBETCTBYIOLLENO
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BMAa Bknaga. B cnyuyae, ecnm ycnosuamu BKknaga onpegeneHa exemecsyHasi/exeKkBapTasibHas
BbIM/1aTa NPOLLEHTOB - PAaCYETHbIN NEPUNOL UCUMCAAETCA CO AHA, CIEAYIOWErO 33 AHEM MOCTYNAEHUA
cymmbl Ha CyeT BKnaga Mo AeHb cledylowero mMecsaua/KBapTana, COOTBETCTBYHOLWMM aaTe
3auncneHuns Bknaga, a 3a nocnegHun mecau/KBapTas CpoKa — MO AeHb Bo3BpaTa Bknapga
BKNOYUTENIbHO, €CNM MHOE He NpeayCcMOTPEHO ycnoBnamn Bknaga. Ecnm B o4HOM U3 pacyeTHbIX
nepuoaoB OTCYTCTBYET AaTa, COOTBETCTBYHOLWAA AaTe 3a4ncieHns Bknaga Ha Cuet Bknaga (29,30 um
31 4ncno), To OKOHYaHWE 3TOro Nepmoaa NPUXoAUTCA Ha NoCAeAHUI AeHb 3TOro MecAua.

5.4. B cny4yae, Korga gata BbinaaTbl Cymmbl BKnaga v NPOLEHTOB MO HemMy MNPMXOAMTCA Ha
Hepabounii AeHb, BbINAATbl NPON3BOAATCA B BAMKanniA cneayowmin 3a HUM Pabounii aeHb. Mpu
3TOM MPOUEHTbl 3a Hepaboume AHM HAYUCNAKOTCS B COOTBETCTBMM CO CTAaBKOM, YKa3aHHOW B
YBegomneHun o6 oTKpbITUM BKNAAa.

5.5. B cayyae u3bATMA 4acTu cymmbl BKnaga Ha ocHoBaHMM UCNOAHUTENbHbIX AOKYMEHTOB
HauyuMc/ieHMe NPOLLEHTOB NPOU3BOANTCA MO CTaBKe BKiaaa Ao BocTpeboBaHWA B COOTBETCTBYHOLLEM
Ba/ntoTe, AeNncTByoLWEeN B baHKke Ha MOMEHT U3bATUA BKaga, 3a BeCb Nepuoa, HaxoK4eHNs cpeacTs
BO Bknage, ecnm He npeaycMOTPEHO MHOE YyCoBUAMKM Aorosopa Bknaga.

6. YC/10BUA BO3BPATA BKJ/TIAAA.
6.1. O6sasatenbcTBa baHKa cuMTaOTCA BbINOJIHEHHBIMKW NOCAE BO3BpaTa KameHTy cymmbl Bknaga
M NPOLLEHTOB Ha Hee B MOJIHOM 0bbeme.
6.2. BosBpart Bknaga, OTKPbITOro ¢ ncnosb3oBaHnem MHTepHeT-6aHKa, NyTeM NEepeyYncieHms Ha
Cyet KnunenTta (ecnm KnueHT npu oTkpbiTuM Bknaga He BbibMpan ycnosme o npoaneHun Brknaga)
npounssogmTca baHkom g0 23:59 no moOCKOBCKOMY BpemeHU NocaeaHero aHA cpoka Bknaga.
6.3. B cnyyae ecnu Cuert, ykasaHHbIN K1MeHTOM Ana uenei nepevymcieHns cymmol Bknaga n/mnm
CYMMbl HauMCNEHHbIX NPOLEHTOB No BKnaay B cooTBeTCcTBMM C 3aaBneHnem/PacnopsaskeHmem Ha
OTKpbITME BKAaga, 3akpbiT, BbinAaTa npousBoautca Ha CuyeT BKAaga A0 BocTpeboBaHus,
OTKpbIBaeMbI BaHKOM Ha nMs KnineHTa B LenAX UCNONHEHUS ycioBMin BKknaaa.
6.4. B cnyyae nepeuncreHma geHexHbix cpeacts co Cyeta BKAaaa, B TOM Yncie Npu Bo3spaTe
Bknaga c ucnosnbzoBaHnem MHTepHeT-6aHKa, onepauum npoMsBoaATCA Ha YC/I0BMAX U B NOPAAKE,
npeaycMoTpeHHbIx ana CYeTOB COr/lacHO YCN0BUAM OTKPbITUA, 0OC/TY>KMBAHUA W 3aKPbITUA CHETOB
dunsnueckux nuny, B NAO «baHK «CaHKT-MeTepbypr».
6.5. bBaHK He ocyuwecTBafeT onepauum € MOHETOM WMHOCTPaHHbIX rocyaapcts (rpynnbl
rocyaapcts). Mpu Bblgadve KnmeHTy cymmbl BKnaga u/vam cymmbl HAUMCAEHHbIX NPOLEHTOB CYMMa,
nognexawas Bbiniate pasmMeHHbIMM MOHETAMM MHOCTPAHHbLIX TOCYAapPCTB, BbINIAYMBAETCA B
pybnax P® no Kypcy, yctaHoBneHHOMY BaHKom Poccum Ha AeHb BbinaaTtbll’.

" Tonbko ana Cuetos B MHOCTPaHHO BantoTe
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YCNOBUA 3AK/IIOYEHMA [OOrOBOPOB  KYMNAU-MPOOAMXW BE3HAZIMYHOW  BA/IOTDI
«BUPYKEBOW MOCT» B MAO «BAHK «CAHKT-NMETEPBYPI»

1. TEPMWHbI U ONPEQENEHNA

[bata nnateXa — p[arta, B KOTOPYI [AEHEXKHble cpeactBa B pasmMepe CYMMbl NaaTerKa,
npeaycMoTpeHHOW ycnoBusmu [oroBopa A[0MKHbI ObiTb 3auncneHbl CTOopoHOW, 06A3aHHOM
OCYLLECTBUTb NnateX Ha cyeT CTOPOHbLI, NONyYaloWen TaKyl OeHEeXHy cymmy B BanwoTe, B
COOTBETCTBMU C ycnoBuamm [lorosopa u/mnu Hactoawero Cornawenus. NoarsepxkaeHnem dakta
NCNONIHEHUA 06A3aTeNbCTB MO 3a4YUCNEHUIO AEHENHbIX CPeACcTB B Haa/nerKallyto [aTy nnaTterka
ABNAETCA BbINMUCKA C COOTBETCTBYOWEro cdieta CTOpoHbl — nony4vatensa BantoTbl, NpeaocTaBieHHas
6aHKom CTOpOHbI — Nosy4aTena BantoTbl, nogTeepKaatowan GakT 3a4nMCAeHNs NN HE 3a4MCIeHnA
[AEHEXHbIX CPeACTB Ha COOTBETCTBYHOLLMIA CYET.

pata 3aknioueHma [orosBopa — Paboumint geHb, B KOTOpbIM CTOPOHbI, COrnacoBanu BCe
CyuiecTBeHHble ycnosua [lorosopa, B NopaaKe, yCTaHOB/EHHOM HacTosWwmMm CornaleHmem.
[oroBop Kynam — npoAaaku 6esHannyHoi Bantotbl (aanee — [LoroBop)— 3aKk104aEMbIN B paMKax
HacToAwero CornalleHns 4orosBop Kynam-npogaxu MHocTpaHHOM BantoTbl B 6e3HanmnyHon popme
3a apyryto 6esHanuuyHyto BantoTy no Kypcy v B [laTy naaTerka, COracoBaHHbIM B MOMEHT
3ako4eHus [Jorosopa, B COOTBETCTBUM C KOTOpoM oaHa CTopoHa (npoaasel,) ob6sa3yeTca nepeaaTb
MHocTpaHHyto BanoTy gpyroi CTopoHe (nokynaTtesnto), a gpyraa CTopoHa (nokynaTenb) o6sa3yeTcs
NPUHATb Takyto MHOCTpaHHYO BafOTy M ynaaTUTb npogasuy Py6aun wnamn apyryto MHOCTpaHHyO
BaJIOTY.

3anABneHMe Ha 3aknouyeHue CornaweHuAa — [OKYMEHT, YCTaHOBNEHHOW BaHkom ¢dopmbl,
cogeprKalimii B TOM Yyncse npeanoxeHne KnmeHta Ha 3akatoueHne ¢ HUM CornaweHus, a TakxKe
nHpopmauuio o KnmeHTe, Heobxoammyto BaHKy ans 3akntoueHua CornaweHus, U nepeaaHHbii B
BaHK nyHo, IMbo ¢ ncnonb3oBaHnem KaHanoB AUCTAHUMOHHOIO 06CNYKMBaAHUS.

MHocTpaHHaA BanloTa — AeHeXHble 3HaKM, Haxoaalmeca B 06palleHnm n ABNAoLWLMECA 3aKOHHbIM
CpeacTBOM MNAaTe)a Ha TeppUTOPUM COOTBETCTBYIOLLEro MHOCTPAHHOro rocyaapcrsa (rpynnbl
MHOCTPAHHbIX FOCYAapCTB), @ TaKKe CpeacTBa Ha OAHKOBCKUX CYETax B AEHEXHbIX eguHULax
MHOCTPaHHbIX rocyaapcTs (rpynmnbl MHOCTPAHHbIX FOCYAAPCTB) U MeXAYHAPOAHbIX AEHENKHbIX NN
pacYyeTHbIX eANHULAX.

KnueHt — pusnyeckoe nmuo, ¢ KotopbiMm baHK 3aknoumn JoroBop KomnaekcHoro 6aHKOBCKOro
obcnyKmBaHuA U HacTosiwee CornalweHune. B Luensx 3aknoueHMa Kaxaoro KoHKpeTHoro Jorosopa
y KnueHTa gonxeH 6biTb OTKPbIT B BaHKe TeKywmMin cyeT B COOTBETCTBYIOWEN Bantote Kak ans
OCYLLECTB/IEHMA NAATEXKa, TaK U ANA 3a4NC/IEHMA NaaTexa.

HakonneHHble obecneuntenbHble B3HOCbl — COBOKYMHOCTb YnaayeHHbIX BbaHky KnveHTom
ObecneuntenbHbiX B3HOCOB, HaXOAALLIMXCA W Y4YMTbIBAlOWMXCA B BaHKe B COOTBETCTBYHOLLWIMA
MOMEHT BPEeMEeHM U OaTy, 33 BblYETOM AEHEeXHbIX CpeacTB (Cymm), Bo3BpalleHHbIX BaHKom
KnneHTy B cootBeTcTBuM ¢ CornalieHMem uU/Mamn AeHeXHbIX CPeAcTB, KOTopble Bblin 3acymTaHbI
N/VMNN yuTeHbl NPU UCNOJIHEHUM COOTBETCTBYIOWMX obs3aTenscts CTopoH no [orosopy wu/vnu
CornaweHuto. HakonneHHble obecneynTebHble B3HOCbI AOJIKHbI obecneunBaTb 06a3aTeNbCTBA
KNMeHTa No BCem 3aK/YEHHbIM M/WAM 3aKa4aembiM [JoroBopam Ha COOTBETCTBYIOLLYHO AaTy
pacuyeTa Takux 0653aTeNbCTB, PacyeT KOTopbiXx npousBoanTcs BaHkom no nopydeHuto KnmeHTa,
KOTOpOe CcyuTaeTcs MNoAaHHbIM Npu 3aknoyeHuu CorfaweHns M Npu KaxKaAoM 3aKAHYeHUu
Jorosopa.

Ob6ecneunTenbHblid B3HOC — obecneynTenbHbI NaaTteXx B BUAE CYMMbl OEHEXHbIX CPeacTs,
nognexawen sBHeceHuto (ynnate) BbaHKy KnneHtom B pybnax B obecneyeHue MCNONHEHMUA
Knuentom obasatenbcte no [Jorosopy u/wam CornaweHuto. ObecneuntenibHblit B3HOC MOXET
cocTtasnaTb 0 («HONb») pybnei B cnyyasx, oroBopeHHbIx B CornaweHmm n/unmn NoaTteepxaeHnn, B
Takom cny4yae, CTOpOHbI A40roBOPUANCH, YTO 0b6A3aTenbCcTBa KaneHTa no takomy [orosopy u/mau
CornaweHnunto obecneumBatoTca B nNopAgKe, npegycmoTpeHHom CornaweHnem C  y4yeTom
HakonneHHbIx o6ecneynTeibHbIX B3HOCOB.

O6ecneuntenbHble obssatenbctBa — ob6as3atenbctBa KnaneHta no  ynnate  baHky
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ObecneuntenbHoro(-bix) B3Hoca(-0B), B TOM yncne AonoaHUTeNbHbIX ObecneynTenbHbIX B3HOCOB,
no 3akayeHHomy Jorosopy(-am) n/unm CornaweHuto.

Odepra Knmnenra (Odepra) — agpecoBaHHoe u HanpaBaeHHoe KnMeHTom BaHKy B COOTBETCTBUM C
HacToawmm CornaweHvem npeanoXKeHue, KOTopoe [AO0CTaTOYHO OnpeneneHHO BblpaKkaeT
HamepeHue KnneHta, cumTaTb ceba 3aknoumswnm JoroBop ¢ BaHKOM, KOTOpbIM ByAEeT NPUHATO
(akuenToBaHO) Takoe NpeanoXKeHue.

MNoaTBepXKAaeHMe — LOKYMEHT, yCTaHOBNeHHOM BaHKom dopmbl, coaeprkawmin Bce CyliecTBeHHble
ycnosusa [lorosopa, popmupyemsbii B IHTepHeT-6aHKe.

MopyueHune «Moit Kypc» — odpepTa KnmeHTa, coctaBneHHasa u HanpasieHHasa KnneHTom baHKy Ha
3aKkntoveHme [loroBopa, coaepKalan Bce CyLecTBeHHble ycnosua [lorosopa u ¢opmupyemasn B
NHTepHeT-6aHKe.

Pabounit peHb — KaneHaapHbit geHb ¢ 09:00 go 23:00 NO MOCKOBCKOMY BpPEMEHMU, Kpome
BbIXOAHbIX M Npa3AHUYHbIX AHel B Poccuiickoit Peaepaymm.

Py6nu — 3aKoHHOE n1aTeXXHoe CpeacTBO Ha Bcel TeppuTopumn Poccuitckon Peaepauymm.
CornaweHue «bupxkesoi moct» (ganee - CornaweHmne) — 4OroBop, yC0BUS KOTOPOTO OTPaXKEHbI
B pasgene YCNoBUA 3aKNOHMEHUA AOTOBOPOB KyNAM-NpogaKn 6esHanmyHom Bantotbl «bupkeson
MmocT» [MpaBua KOMNAEKCHOro 6aHKOBCKOro O6CNY)KMBAHWUA, 3aKNOYEHHbIN MeXay baHkom u
KnneHTom B nopagKe, npegycmoTpeHHOM B MpaBuaax KOMNIEKCHOro 6aHKOBCKOro 06CnyKMBaHMA.
3akntoyeHHoe CornaweHne COCTOMT WM BKAOYAeT B cebs COBMECTHO creaylolmne OOKYMEHTbI:
YcnoBuA 3akNOYEHUs A0roBOPOB KyNAW-Npodarkn 6e3HannyHon BantoTbl «BUPXKeBOM MOCT»
MpaBun KomnieKcHOro 6aHKOBCKOro 06CnyKMBaHUA, 3asaBneHMe Ha 3akntodeHune CornaweHus,
HanpasneHHoe KnneHTom baHKy, YBegomneHue o 3akatoueHnm CornaweHus.

Cymma K BO3BpaTy — pasmep AEHEXHOW CyMMbl, noajekauien Bo3spaty BaHkom KauneHty us
HakonneHHbIx obecrneymTenbHbIX B3HOCOB, B C/Ay4Yasx, NpeaycMoTpeHHbIx CornaweHnem u/wmam
JoroBopom, B TOM 4uMcae NO pe3ynbTaTaM pacyeTa [AOCTAaTOYHOCTM  HaKonseHHbIx
obecneynTeNbHbIX B3HOCOB.

CywiecTBeHHble ycnoBua [loroBopa — ycnoBMA cooTBeTCTBylowero Jorosopa, onpeaeneHHble m
cornacoBaHHble CTOPOHaMM Npu ero 3aKNt04YeHnn B NopsaaKe, yctaHoBieHHom CornaweHnem.
CropoHbl — KaneHT 1 baHK, no oTaenbHOCTU, UMeHyemble « CToOpoHa».

Cuet KnmneHta — 6aHKOBCKUI (TEKYLLMI) cYeT, OTKPbITbIM KaneHTy B BaHKe B COOTBETCTBYHOLLEM
BantoTe, N03BONAIOWEN OCYLLECTBAATL KaK NAATEXKW, BKAKOYAA CNMCAHUE AEHEXKHbIX CyMM BaHKoMm,
TaK W 3a4UCNATb MNAATEXU B COOTBETCTBMM C 3aKAOYEHHbIM [JOroBOPOM WM HACTOALMM
CornaweHuem, KOTOpbIA YyKasblBaeTca B 3asBlAeHUM Ha 3akawuveHue CornaweHusa, B
MNoaTtBepAeHUN, YBEAOMAEHUN UIN UHOM OOKYMEHTe, Hanpasidemom B pamkax CornaweHus.
KnneHT cornaceH, uto baHK BnpaBe OrpaHWunTb Ans uenei Hactoawero CornaweHus u/wmam
[JoroBopa BO3MOXHOCTb Mcnonb3oBaHUA CueTa(-oB) KnneHTa, KoTopbii(-ble) ncnonbayerca(-toTca)
ANA uener MHbIX O0roBOPOB, 3aK/OYEHHbIX ¢ baHKOM, B TOM uucne pgns uenem UCNoSHEHUA
KpeauTHbIX 4Or0BOPOB.

Cuet ynnatbl Ob6ecneuntenbHbix B3HOCOB — CyeT KaneHTa B pybasix, HOMep KOTOPOro yKasaH B
3aABneHUn Ha 3aKkntouveHue CornalweHus, ¢ KOToporo ynaaymsatotca ObecneyntenbHblie B3HOCHI
n/vnn pononHutenbHble ObecneuynTenbHble B3HOCbI B COOTBETCTBMM C CornaweHuem u/wmam
3aKkNto4YeHHbIM [loroBopom. CyeT ynaatbl ObecneymTenbHbiX B3HOCOB COXPAHAETCA HA BECb Mepuos,
Aenctensa Hactoawero CornaweHns n He MoXKeT OblTb M3MeHeH KnMeHTomM B O4HOCTOPOHHEM
nopsake npu 3akntoveHnmn Jorosopa. Cuet KnneHTa moxKeT 6bITb U3MEHEH ¢ cornacua baHka nytem
nogaun KnveHtom B BaHK 3asaBneHMAa Ha mameHeHue CyeTa (-oB) B pamkax CorsalweHua Ha
bymarkHom Hocutene no ¢opme baHKka. Mpu cornacum baHKa Ha yKasaHHble M3MeHeHUA BaHK
NCMNONHAET 3aABNeHMe Ha mameHeHue Cyeta (-0B) nytem mameHeHua CuyeTa (-0B) He nosgHee
cnepyowero paboyero gHA nocne Nogayn TaKoro 3asBieHuWs. BaHK BnNpaBe He aKuenToBaTb
nogaHHoe KnneHTom 3aaBneHne Ha usmeHeHne Cyeta (-0B) 6€3 06BACHEHUA NPUUMH.

Cuetr ucnonHeHua [orosopa — CueT KnueHTa, onpeneneHHbln KAMEHTOM W YyKa3aHHbIN B
MoaTBepKAEHUN NPU 3aKkA4YeHMU [oroBopa, C KOTOPOro WAW Ha KOTOPbIA OCYLLEeCTBASAIOTCA
naaTexu B Lenax ucnonHeHua lorosopa. Mpn nogade KnneHtom B baHK 3aABAEHUA HA USMEHEHME
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Cueta (-0B) ¥ akuenTe Takoro 3asaBneHna baHkom, nsmeHeHune Cuyeta(-os) McnonHeHuAa lorosopa
NPOM3BOAMTCA MO BCEM 3aK/AOYEHHbIM W  HEUCNOJHEHHbIM [lOroBopam Kynau-npoaaku
6e3HaNMYHON BaNIOTHI.

YBegomneHue o 3aknoueHun CornaweHua — AOKYMeHT no ¢opme baHKa, noaTBepKAaroLLUA
3aKkntodeHue CornaweHnsa mexgy CTopoHamMn Ha OCHOBAHWM paHee HanpaB/iIEHHOTO NpeANoXeHUA
KnneHTa B BUAE 3aaBneHns Ha 3akatodeHne CornaweHuns, cogepkalumin aaty n Homep Cornawexuma
n dopmupyembliit B UHTepHeT-6aHKe nam B NoapasaeneHnn baHka.

YBegomneHne o Heob6xoaMMOCTM BHeCceHUA AononHutenbHoro Ob6ecneynTenbHOro B3HOCA —
AOKYMeHT no ¢opme baHKa, coaeprkawmii TpeboBaHMe O CNUCAHUM  AOMNOJAHUTENBHOMO
ObecneuntenbHOro B3HOCA, B C/Ay4ae HeJOCTAaTOMHOCTM cpeactB  Ha CuyeTe  ynnathl
ObecneuntenbHbix B3HOCOB, popmunpyemsbiii B IHTepHeT-6aHKe.

YBegomneHue o pacyete ObecneumtenbHbix 06A3aTenbcTB — AOKYMeHT no ¢opme baHKa,
coaepXawmii nHbopmaumio o cymme ObecneunmtenbHbix 0653aTenbCTB M HaKomAeHHbIX
obecneunTenbHbIX B3HOCAX, a TaKke TpeboBaHMe O CNUCAHUM  AONOAHUTENBHOTO
ObecneuyntenbHOro B3HOCA, B C/ly4ae HeAO0CTaTOYHOCTU cpeacTB ansa obecneyeHmsa obas3aTenbcTs
Knunenta, opmnpyemsbiii B UIHTepHeT-6aHKe.

YBeaomneHue o cymme naartexka npu usmeHeHum — JOKymeHT no ¢opme baHKa, cogepkawmm
MHPOPMALMIO O NMPOBEAEHHOM pacyeTe AeHeXKHbiX 06A3aTenbcTB Kaxaon ns CTOpoH B c/yyae
HeucnosiHeHnA KaneHtom obasaTtensbcts no Jorosopam, popmupyemsin B UHTepHeT-baHKe.
YBepaomneHue o6 otkase B akuente 3asBneHUA Ha 3akatoueHue CornaweHuMs — JOKYMEHT Mo
dopme bBaHKa, cogepxawmii mHbopmauuio 06 oTkase baHka Ha npepnoxeHune KnueHTa,
HanpaB/feHHOro paHee B BuAe 3asBneHWA Ha 3aKkaoyveHue Cornawenua, Gopmupyembli B
NHTepHeT-6aHKe.

SMS-coobuweHnune/push-ysegomnenna — wuHdopmaumsa, Hanpasndemas baHkom KameHTy Ha
MOBUNbHBIN TenedoH U/MAN Ha WHble CPeACTBa CBA3W, YKa3aHHble B 3afBNEHUM Ha 3aK/Il04YeHue
CornaweHua. Ucnonb3yeTca B KaYecTBe A0NOAHUTENbHOrO cnocoba nHPopmmposaHua KaneHTa B
CNyYanx, yKasaHHbIX B CornaweHumm.

Bce WHble TepMUHbI, UCNOAb3yeMble B AaHHOM CornaweHuu, TPAKTYIOTCA B COOTBETCTBUM C
MpaBnaaMmn KOMNNEKCHOTO 6aHKOBCKOrO 06CNYKMBaHUA U AENCTBYIOWMMWN 3aKOHOAATENbHbIMU U
HOPMaTMBHbIMM akTaMn Poccuitckon deaepaunm.

2. NPEAMET U NOPAAOK 3AKNKOYEHNA COTNALLUEHNA

2.1. Npeametom HacTosawero CornaweHnsa sBAsSETCA onpeaeneHue nopagKka: (a) 3aknoyeHus
JoroBopoB nocpeactsBom UHTepHeT-6aHKa B pamkax pasgena «bupxeson mocT» B UHTepHeT-
6aHKe, ecn MHoe He cornacoBaHo baHkom n KnneHtom, u (6) ncnonHeHmna nytem 6e3HaNNYHbIX
pacyeToB CTopoHaMM CBOMX 065A3aTeNbCTB MO 3aK/1t04eHHbIM [JoroBopam, a TakKe (B) onpeaeneHue
06wux ycnosmin 1oroBopos M OTBETCTBEHHOCTN CTOPOH.

2.2. Bce [oroBopbl, 3aKnto4eHHble CTOpoHaMu B nepuoj aenctema HactoAwero Cornawenums,
PErynmpyoTca nociefHUM W COOTBETCTBYHOLUME €ro MOJIOXKEHUA CYMTAOTCA BK/IOYEHHBIMU B
ycnosus Kaxaoro [lorosopa. Jorosop(-bl), 3akntodeHHbIl(-ble) B nepuog aencteua CornatieHus,
nencreyeT(-10T) 4O NOJIHOrO UCMOJIHEHUA Bcex obAsaTenbcTs no [lorosopy(-am), B TOM yucie B
cnyyae pactop:keHua CornaleHns 1 nocae Takoro pactopykeHun. CTOPOHbI COracHbI, YTO CTaTbM,
NYHKTbl, MNONOMeHUs W ycnosus CornaweHus, NpPoAOo/XKalT AelCTBOBaTb M CYMTAIOTCA
BK/IIOYEHHBIMW U MPUMEHUMbBIMM B OTHOLUEHWWM KaxKAoro [lorosopa A0 MOJSIHOTO HaA/erKallero
McnosHeHns obnAsatenbct8 no [lorosBopy, B TOM uucne nocne pactopxeHusa Cornawenuna. K
JoroBopam, 3aK/NOY4EeHHbIM B paMKax HacToawero CornaweHua, NPUMEHAIOTCA MNONOXKEHUA
nocneaHero, B OCTalbHOM, YTO He YyperyiMpoBaHo HacToswum CornaweHnem, nNpUMeHATCA
nonoxxeHus MNMpaBua KOMNNEKCHOrO 6aHKOBCKOro 06CyKnBaHuMA.

2.3.  3akodeHune CornaweHus B UHTepHeT-baHKe:

2.3.1. KnueHT BnpaBe HanpasuTb baHKy NnpepnoxeHune 3akntounTb CornaweHue.

2.3.2. HanpasneHune KnueHTom npepnoxeHua B UHTepHeT-6aHKe M 3akntodeHne CornawleHus
OCYLLECTB/IAETCA B COOTBETCTBUM C PyKOBOACTBOM MO/b30BaTeNsA Mo pabote B MHTepHeT-6aHKe U
AOCTYNMHO KNMEHTY NPU COBOKYMNHOCTU CNeayoLWnX YCIOBUNA:
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— Hanmuume y KnmeHTa OTKpLITOro TeKyuwero cyeta B baHKe ANnAa OCyW,eCTBNEHUA PAacYeTOB B
Pybnsx, KoTopbIih MOXeT ObiTb MCNONb30BaH B KayecTtBe CyeTa ynnaTtbl ObecneyntenbHbIX
B3HOCOB;

— OTCYTCTBME K BblleyKazaHHOMY CueTy KAMeHTa HEeUCNOJIHEHHbIX B CPOK PaCMOpPsrKeHWUH,
OKNAALWMX pa3peLleHnA Ha NPOBEAEHME ONEPALMN, N NHbIX OTPAHUYEHUN;

— CyeT KnveHTa He ponKeH ObITb OTKPbLIT B pamMKax AEMCTBYIOLLEro LEefeBOoro Kpeauta Ha
npuobpeTeHne HeABUKMMOCTU, aBTOMOOUANA U Apyroe.

2.3.3. 3akntodyeHne CornaweHus B WHTepHeT-OaHKe OCyLWecTBAAETCA NyTem HanpasaeHUA
KnneHTtom 3aasneHna Ha 3akntodeHne CornaweHums.

2.3.4. baHK ocTaBnAeT 3a cobol NpaBO aKLENTOBaTb TaKoe 3asaB/eHWEe U, COOTBETCTBEHHO,
3aknuunTb CornaweHne nytem HanpasaeHUa KaneHTy YeegomaeHua o 3akatodeHmnn CornaweHus.
2.4. HanpasneHue KnneHTOM npeanoxKeHua o 3akntoveHun CornaweHua BO3MOMNKHO TaKKe
nytem npegoctaBneHns KanmeHTom 3asaBneHMA Ha 3akaouveHune CornaweHusa Ha OymaxkHom
HocuTene, Npu ycaoBMM €ro NognucaHMA HenocpeacTBeHHO B baHke B npucyTctBumn paboTHMKOB
baHKka, "Mbo noanucaHuns 3aaBneHunn Ha 3akatoveHme Cornawenua NMpeacrasutenem KnveHTa npu
HaM4YnM A0BEPEHHOCTH, YAOCTOBEPEHHON HOTApPUANbHO.

2.5. baHK BnpaBe He akuenToBaTb HanpasneHHoe KaneHTOm 3afaBneHME Ha 3akaoyveHue
CornaweHuna 6e3 06bACHEHUA NPUYMH, NyTeM HanpasneHua KaneHty Yeegomnenua ob oTkase B
aKuenTe 3aAB/IeHUA Ha 3aKkntoveHue CornaweHums.

2.6. 3aknwouveHue [JorosopoB B pamkax CornaweHuma CTAaHOBUTCA BO3MOXHbIM nocne
HanpasneHna baHkom KnneHTy YBegomneHumsa o 3akntodeHnm CornaweHums.

2.7. CTOpOHbI YCTAaHOBMAM, YTO 3akaodeHWe [loroBopoB, WCMNoONHeHWe 06A3aTenbcTB Mo
[oroBopam v /Unun ocylecTBNEHME UHbIX AEACTBUI UNM OMepaLmii B COOTBETCTBMM C HAaCTOALMUM
CornaweHuem u/vnn [loroBopom(-amu) Npom3BoaAUTCA TONIbKO B Pabounii(-me) geHb(aHn).

2.8. [oroBopbl, 3aKNOYEHHbIE B pamMKax HactoAawero CornaweHua, npusHatotca CTopoHamm
B3aMMOCBA3aHHbIMW N ABAAIOTCA HEOTbEMIEMOW YacTbio HacToAwero CornaweHums.

2.9. baHK BnNpaBe OrpaHMYUTb BO3MOMKHOCTb MCMONAb30BaHUA CueTa KAnMeHTa Npu 3aKI04eHUN
n/vnn ucnonHenmn [orosopa(-oB), ecnm AaHHbIM CyeT KnueHTa MCnonb3yeTca B pPamKax
[AENCTBYIOWEro 3aKAl4YeHHOro mexay baHkom u KaneHTom KpeauTHoro pgorosopa w/vnu
ncnonHeHne obasarenbcts no Jorosopy u/mam CornaweHuno MoXKeT bbiTb NPOM3BEAEHO 3a cyeT
cpepcTs, NpefocTaBnaembix baHkom KaneHTy No Takomy KpeauTHOMY 40roBopy.

3. 3AABJIEHUA U NOATBEPXKAOEHUA K/IMEHTA

3.1. KnueHT HactoAwMmm npu 3aknodeHnn CornaweHma wu Kaxgoro Jorosopa 3adAsndetr wu
noaTBepKAaeT B OTHOWeEHUM cebs, uTo:

3.1.1. BbinosHeHMe 06A3aTeNbCTB MO HacToAwemy CornaleHuto He ABAAETCA U He NpuBedeT K
KakoMy-1nbo HapyLleHuto Ntoboro Apyroro 40roBopa/cornalleHns, CTOpoHOM KOTOPOro ABAAETCS
Knunenr.

3.1.2. KAuneHT B NONIHOM Mepe NOHMMAET BCE PUCKK, CBSI3aHHble ¢ [loroBopamu, B TOM YMCAE, HO
He OrpaHMYUBAACH, PUCKM M3MEHEHMA HA PUHAHCOBBIX PbIHKAX, KOTOPble MOTYT NoBaeYb YObITKM
Knnenta;

3.1.3. KAneHT BHUMATENbHO 03HAKOMMUJICA C YCI0BMAMM HacToAwero Cornawenunsa u eknapauymen
0 pUCKax, nsnoxeHHoi B n. 11 CornaweHuna n npMHUMaeT Ha cebs yKkasaHHble B N. 11 CornaweHun
PUCKKN, @ TaKXKe BO3MOXHble WHble PUCKWU, CBA3AHHbIE C 3aKatdeHuem [loroBopoB B pamKax
HacToAwero CornaweHua. 3akntodan CornaweHne Manm Kaxapit Jorosop, KnMeHT noateepKaaer,
YTO OCBEAOMJIEH O PUCKaX, CBA3AHHbIX C 3aKaYeHMem Takux [JoroBopos, B TOM 4yucne o
BO3MOXHbIX PUHAHCOBbIX NOTepAX. KAMEHT OCO3HAET, YTO 3akatodeHne [JoroBopoB CONPAMKEHO C
onpeaeneHHbIMU PUCKAMM, OTBETCTBEHHOCTb 3@ KOTOPble He MOXeT bbITb BO3/10XKeHa Ha baHK, Tak
KaK OHM HaxoOdATCA BHe pPasymMHOro KoHTponaa CTOPOH M WX BO3MOXHOCTM NpeasuaeTb U
npeaoTBPaTUTb NOCAEACTBMA TaKUX PUCKOB OrpaHUYeHbl.

3.1.4. KnueHT oTaaet cebe oTYeT B TOM, YTO NoAy4YeHMe Bbiroabl oT [loroBopa He rapaHTupyeTca
baHKOM.
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3.1.5. KAMEHT camoCTOATe/IbHO OLLEeHMBAET COOTHOLUEHWE BO3MOXHOW BbIFOAbl M PUCKa Mpu
3aKNo4eHUn Kaxkaoro [orosopa.

3.2. KnueHT npusHaeT u 6e3ycnoBHO cornaceH, Yto obssaTenbctsa baHka no [orosopy(-am)
n/man no CornaweHuo NOANENKAT MCMONHEHUIO TOMbKO MNOCAE HAANEeMKallero WMCNoSHeHUs
o06s3aTenbcTB KAneHTom, B TOM yucne nocne ucnonHeHns ObecneumntenbHbix obasatenscrs. B
cnyyae HenpegocTtasieHns KaneHtom baHky ObecneuntenbHOro B3Hoca U/Mam AonoNHUTENbHOTO
Ob6ecneuymnTenbHOro B3HOCA, 1M60 HaNUUMA 0BCTOATENbCTB, O4EBUAHO CBUAETENLCTBYIOWMNX O TOM,
4TO cooTBeTcTBYOWME 0bsA3aTenbcTBa Kaventa no Jorosopy(-am) u/mamn CornaweHuto He byayt
npousBeaeHbl B YCTAHOB/IEHHbIN CPOK, BaHK BnpaBe OTKa3aTbCA OT WMCMONHEHWA CBoero(-mx)
obAsaTenbcTBa(-B) M NoTpeboBaTh BO3MELLEHMA YObITKOB.

4. NOPAAOOK 3AK/TKOMEHUA, CONPOBOXAEHUA U UCNMOJIHEHNA AOTrOBOPOB

4.1. B cootBetcTtBUMM C HacToAwMM CornaweHunem, CTOpOHbl MOTyT 3aKato4aTb Jorosopbl Kak ¢
[aTtoli nnatexa M mMcnonHeHus obsa3atenbcTB B [laTy 3akatouveHua, Tak U ¢ [aTtoi nnatexa u
NCNONHEHUA 06A3aTeNbCTB B AAaTy OTIMYHYHO OT [1aTbl 3aK/NOYEHUA.

4.2. [lorosBopbl B pamKax Hacrosawero CornaweHuna 3akntoyatorca CTopoHamu nocpeacrtsom
NHTepHeT-6aHKa B COOTBETCTBMM C PykoBOACTBOM Nob3oBaTena no pabote B MHTepHeT-6aHKe:
4.2.1. KnueHT B pasgene «bupkeBon moct» MHTepHeT-6aHKa BbIGMPAET 1 YKa3blBaeT cnegyrowme
ycnosmsa:

— Mokynaemyto nnm npogasaemyto BantoTbl;

— CyMMbl NOKYNaemomn nam npoaasaemon BantoTbi;

— [aTbl nnaTexa;

— Cuet(-a) cnonHeHus orosopa.

BaHk npepgoctaBnaetr KnneHty nHoopmaumto o Kypcax BantoT u pasmepe ObecneumtenbHoro
B3HOCaA B pa3aene «bupxeBoi mocT» NHTepHeT-6aHKa.

4.2.2. Mpwu cornacmum KnmneHta c Kypcamum BantoT n paamepom ObecneuntenbHoro B3Hoca KnmeHT
B pasaene «bupxkeson moct» UHTepHeT-6aHKa dopmupyeT OdepTy Ha 3aKntodeHne [orosopa, B
KoTopown oTobparkatotca CylecTBeHHble ycnoBua Jorosopa:

— T[MoKynatenb u Npoaasey;

— Kypc BantoTbl Ha [daTy nnaTexa;

— Cymma nnatexa, nognexawan ynaate baHkom B BantoTe;

— Cymma nnartexa, nognexawasa ynnate KameHtom B BantoTe;

— [aTa nnaTexKa;

— Cymma ObecneynTenbHOro B3HOCa;

— CyeTta ncnonHeHus florosopa 1, ecam npumeHmnmo — Cuet ynaaTbl ObecneynTenbHbIX B3HOCOB.
OdepTa MOXKET coaep’KaTb TaKKe WHble YCA0BMA, NpuMeHuMble CTopoHamu K [orosopy u/uvnm
CornaweHuio.

Mo ntoram popmmposaHns OdepTbl Ha 3aKkNOYeHUEe JoroBopa KANMEHT nognucbiBaeT N HanpasaseT
baHKy aaHHyto OdepTy B cOOTBETCTBUM C PYKOBOACTBOM MO/b30BaTensd no pabore B MHTepHeT-
6aHke. CpoK akuenta baHkom OdepTbl Ha 3akntoveHue [oroBopa ycTaHaBAMBaeTcs He Honee
5 (MATK) MUHYT C MOMEHTa ee HanpaBieHuAa baHKy.

4.2.3. Mpwu cornacum baHka c nosnydyeHHol oT KnneHta OdepTon Ha 3akaoveHne [lorosopa baHk
akuentyet OdepTy Ha 3akntoyeHue [loroBopa nytem HanpasaeHuA Moateep:kaeHunsa no ¢opme
baHka nocpeactBom UHTepHeT-6aHKa.

4.2.4. B pesynbTaTe akuenta baHkom OdepTbl Ha 3aKnoyeHne [lorosopa, [loroBop npusHaeTca
3aK/N0OYEHHbIM, NUCbMeHHasa ¢dopma npusHaetca CTopoHamu cobntogeHHon. PakT 3aKaYeHuA
[Jorosopa noartseprkaaetca nonyyeHnem MoareepaeHuna (-1) KnmeHtom B MIHTepHeT-6aHKe.

4.3. [doroBop MoXeT bblTb 3aK/H0O4EH Ha OCHOBAHMM aKLenToBaHHOro baHkom MNMopyyeHunsa «Moi
Kypc». Mopaaok ¢dopmupoBaHmna [MopyyeHns «Mon Kypc» ycTaHaBAuBaeTca PyKoBoAacTBOM
nonb3oBaTena no pabote B UHTepHeT-HaHKe.

4.3.1. KnueHT B uensax 3akntodeHus [orosopa B pasgene «buprkeBon moct» UHTepHeT-b6aHKa
dopmupyet MopydeHne «Mow Kypc», copepkawee Bce CyuwecTBeHHble ycnosua [lorosopa,
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yKasaHHble B n. 4.2.3. Cornawenua v Jaty akuenta MopydyeHna «Mon Kypc», KOTopaa He MoXeT
6bITb YCTaHOBNEHA AaTon no3aHee [aTbl naaTexka no Jorosopy.
4.3.2. Mo utoram ¢opmupoBaHua MNopydyeHusa «Mol Kypc», Takoe opyyeHne noanucbiBaeTca
KnneHtom BBOAOM AyTEHTUPUKALMOHHDBIX AAHHbIX B COOTBETCTBUM C PyKOBOACTBOM NO/Mb30BaTENA
no pabote B WHTepHeT-baHKe, W HanpaBAAeTcs AAA aKkuenta bBaHKy HaXKaTMem KHOMKu
«MNoaTtBepantb» B MHTEpHeT-6aHKe.
4.3.3. [lo momeHTa akuenTta MopyyeHuna «Moi Kypc» KnuveHT BnpaBe OTMEHUTb M OTO3BaTb
MopyyeHne «Moli Kypc» nocpeactBom WHTepHeT-6aHKa. OT3biB [lopyyeHua «Mol Kypc»
nognucoiBaetcA KnveHTom BBOAOM AyTEHTUPMKALMOHHLIX [aHHbIX, B COOTBETCTBUM C
PykoBoacTBOM nosnb3osatens no pabote B MHTepHeT-6aHKe, n HanpaBaaeTca B baHK HaxkaTnem
KHOMKK « OTMEHUTb Y.
4.3.4. baHkK akuentyeT MNopyyeHne «Mow Kypc» u 3akntovaeT Jorosop B C/yvyae, eC/iv B Te4eHue
CpOKa ycTaHoBNeHHoro Ao Aatbl akuenta Mopy4deHua « Mot Kypc» (BKAounTensHo), Kypc BantoTbl
AOCTUTHET B Ntoboit n3 Pabounx gHen oo ncteyeHma Paboyero gHa [aTbl akuenTa MNopyyeHns « Moi
Kypc» 3HauyeHus, yKasaHHoro KaneHtom B MNMopyyeHun «Moi Kypc», Npu HaaMunm Heobxoammbix
ana ynnatbl ObecneunTeNbHOro B3HOCA AEHEXHbIX cpeacTs Ha CyeTe ynnatbl ObecneuynTenbHbiX
B3HOCOB.
4.3.5. B cnyuyae akuenta MNopydeHns «Mol Kypc» baHK yBegomnseT 06 akuente KnveHTta nytem
HanpasneHua MoaTeepxaeHua no ¢opme baHka nocpencteom MHTepHeT-6aHKa, a TakKe B BUAeE
cooTseTcTBylowen MHPopmauumn SMS-coobuieHnem/push-ysegomneHmem. baHk ocyuiectsaset
cnucaHne ObecneuynTtenbHoro B3Hoca no florosopy, npu 3Tom CTOPOHbI COrNACHbLI, YTO CymMMa
ObecneuntenbHOro B3HOCA MOXKET ObITb CNMCAHA B pa3mepe MeHbLLIEM, YeM pa3Mep YKa3aHHbIN B
nogaHHom lMNopyyeHnn «Moii Kypc».
4.3.6. Mo ¢daKty akuenta baHKkom lMopyyeHna «Mown Kypc» [JOroBop cYMTaeTcA 3aK/AOYEHHbIM U
CTopoHbl 06s3ytoTca B [laTy nnatexa UcnonHUTb obsa3aTenbcTsa no Jorosopy.
4.4. KnneHT cornaceH, 4to baHK MOXKeT ycTaHaBAMBaTb MNpedesnbHble CPOKWU [aTbl aKuenTa
MopyyeHns «MoW Kypc», a Takke baHK BnpaBe NPMOCTAHOBUTb MAW OFPAHUYUTb BO3MOMHOCTb
nogaun KnveHtom baHKy [MopyyeHua «Moit Kypc» B WHTepHeT-6aHKe. KnueHT o06a3yeTca
obecneunTb Ha Cuete(-ax) KnmeHTa, ykaszaHHOM(-bIx) B [0ATBEPKAEHUM, HAINUME HEOOXOAMMOWM(-
bIX) AEHEXHOM(-bIX) CyMMbI(-M) AnA UcnonHeHus [loroBopa, B TOM 4MCAe, €CAN YCNOBUAMMU
LoroBopa npeaycmoTtpeHa ynnata ObecneymtenbHOro B3HOCA, Ha/lW4YMe AEHENKHOMW CyMMbl B
pasmepe ObecneuntenbHoro B3Hoca. KaneHT npepoctasnsetr baHKy npaso, a baHk Bnpase 6e3
pacnopsaxkeHuss KnveHTa (a TakKe 6e3 [0OMNONHMTENBHOrO COrNAcoOBaHWSA U yBEeOOMIEHUSA
nocseAHero) B nopsaaKe, NnpeayCMoTPEHHOM A5 PacyeToB MO MHKACcCo, Ha OCHOBaHMN BAHKOBCKOTo
oppaepa npousBecTn cnnucaHue co Cyeta KnmeHTta geHeKHOM cymmbl A4na ucnonHeHusa Jorosopa, B
TOM YMcne ana UCNosnHeHUA obasaTenbcTBa No ynnate ObecneynTeNnbHOro B3HOCA, YKa3aHHOM B
MopaTBepXKaeHUNn.
4.5. Ha cymmy HakonneHHbix obecneynmTesibHbIX B3HOCOB CO AHA, CNeAyilolero 3a AHem
NOCTYNNEeHUA OEHEXHbIX CPeAcTB Ha cyeT baHKa, baHK eXeaHEeBHO OCyL,ecTBAAET HayucieHue
NPOLEHTOB MO KAKYEBOM cTaBKe, Nybavkyemon Ha oduumanbHom caiite baHka Poccum B cetu
NHTepHEeT Ha aaty HaumcneHus, muHyc 3%. MpoueHTbl HauncaaTca U3 pacyeta 365 (366) aHeli B
rogy 3a npoweawui nepuos Ha (aKTUYECKUM erKeAHEeBHbIM OCTAaTOK CPeacTB Ha Hayano
OnepayMoHHOro gHA. HauncneHHble NpoLEeHTbI BbIN/IAYMBAOTCA B NOCAeAHUN AeHb mecAla Ha CueT
ynnatbl O6ecneynTenbHbiXx B3HOCOB KnneHTa.
4.6. B uenax obecneyeHus wucnonHeHUa o06A3aTenbcTB KAMEHTA MO 3aK/AOYEHHbIM W
Aencteyowmm [lorosopam u/mam 3akao4aembim JOrosopam Ha COOTBETCTBYIOLLYO AaTy, CTOPOHbI
YCTaHOBMAM, 4YTO BaHK npou3BOAMT pPacyéT A0CTAaTOYHOCTM HaKonneHHbix obecneynTenbHbIX
B3HOCOB gns obecneyveHua Bcex ObecneunTenbHbiXx 06583aTeNbCTB, B TOM YMC/E, BKAKOYAA, HO He
OrpaHN4YNBaAACSH:

— B CBA3U C 3aKNtodeHMeMm [loroBopa u/uUam ucnoaHeHMem u/mnu npekpalieHnem ob6a3atenbCTs

no paHee 3akaoudeHHomy(-biMm) Jorosopy(-am) u/mnm
— B C/ly4yae HacTyneHunsa cobbiTUi, He 3aBMCcALLMX OT BoM CTOPOH M NOBAEKLUMX CYLLEeCTBEHHOE
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yBe/n4eHne AN yMeHbLleHWe Kypca MHOCTPaHHOM BantoTbl Ha MAO «MockoBcKasa bupika
MMBB-PTC» u/unu yctaHoBneHHoro baHkom Poccum K Pybato, ecnn Takas BantoTa aBnsaerca
06bEKTOM 3aKNtoyeHHoro [loroBopa(-oB) B KayecTBe MOKynmaemon u/uan npoaasaemom
BantoTbl M/unu yyacteyeT B pacyeTax no [lorosopy.
Ecnn no pesynbTaTam yKa3aHHOro B HacToAWEM MyHKTe pacyéTta, npoussegeHHoro baHkom,
HakonneHHble obecneunTenbHble B3HOCbI COCTAaBAAKT pasmep, MPEBbIAOWMA  CyMMY
Heobxoammyto gns obecneyeHma Bcex 06:A3aTenbCcTB KAMeHTa NO 3aKAOYEHHBIM M AEUACTBYOLWUM
n/mnn 3aknovaembim Jorosopam, BaHK Bnpase ocyLLecTBUTL BO3BPAT KAMEHTY YacTU AeHEeXHbIX
cpeacTs M3 HakonsieHHbIx o6ecneunTenbHbix B3HOCOB. Mpu aTom, Cymma K BO3BpaTy yKa3blBaeTcA
B OdepTe, HO BO3BPAT AEHENKHbIX CPeACTB NPOM3BOAMTCA BaHKOM TO/IbKO MOcC/e Haa/iexallero
3aKkntoveHuna [Jorosopa B cooTBeTcTBUM € CornaweHmnem.
Ecan no pesynbTaTam YyKas3aHHOro B HacToAlWwem MNyHKTe pacyéTta, npoussegeHHoro baHKoOm,
HakonneHHble obecneunTenbHble B3HOCbI HEAOCTATOYHbI AnsA obecneyeHma Bcex 06A3aTeNnbCTB
KnveHta no 3aknodeHHbim [oroBopam, baHKk Bnpase notpebosBatb oOT KnueHTta ynnathbl
AonosiHuTeNnbHon cymmbl ObecneynTenibHbIX B3HOCOB, M B CBOK o4depenb KaneHT obAsyetca
ocywecTBUTb ynaaty baHKy Tpebyemon cymmbl aononHutTenoHoro ObecneymTenbHOro B3HOCA B
pa3mepe, yKazaHHOM B YBegoMaeHUM o pacyeTe ObecneuntenbHbix 06A3aTenbCTs, HaNnpaB/ieHHOM
nocpeactBom MWHTepHeT-0aHKa, a TaKXKe B BUAE COOTBETCTBYWOLWEN UWHPopmaumum SMS-
coobuieHmem/Push-yBegomneHmem. Ynnata cymmbl 4onosHMTeNbHoro ObecneuntenibHOro B3Hoca
npoussogutca KnveHtom nytem obecneyeHma Hanuuma Ha CyeTe ynnatbl ObecneymtenbHbIx
B3HOCOB KnneHTa HeobXxoaMMOM CyMMbl AEHEXHbIX CPeACcTB. KAMEHT cornaceH, Y4To Npu Kaxaom
3akntoveHmn forosopa KaneHT npuvHumaet Ha cebs 06A3aTenbCTBO AOMONHUTENBbHO BHECTM MO
nepsomy TpeboBaHuUio baHka cymmy gononHutensHoro ObecneyntenbHOro B3HOCA.
Mocne HanpaBneHWA YyKasaHHoOro YsegomneHua o pacyeTe ObecneumtenpHbix 06A3aTeNbCTs,
KnuneHt npepoctasnaer baHKy npaBo u baHK BnpaBe npov3BOAUTL CNUCAHME CYyMMbI
AononHuTtenbHoro ObecneynTtenbHoro B3Hoca co Cyeta ynnatel ObecneunTenbHbiX B3HOCOB He3
pacnopaxernua KnuveHTa (a Takke 6e3 [AOMNONHUTENBHOrO COMMAaCOBAHUA W yBEAOMAEHUA
nocnegHero) B nopaaKe, NpefycMoOTPEHHOM 4151 PAacYeTOB NO MHKACCO, HA OCHOBaHMM BaHKOBCKOTO
opaepa.
B cnyyae HepocTatouHOoCTM Ha CyeTte ynaatbl ObecneynTenbHbiX B3HOCOB AEHEXKHbIX CPeacTB Ans
ynaatel WAM CNMCaHMA pononHutenbHoro ObecneunTenbHoro B3HOCA, baHK nocpepcTsom
NHTepHeT-6aHKa  HanpasnaeTr KnueHTy YBegomneHne O  HeobXOAMMOCTM  BHECEHUA
AononHuTenbHoro ObecneynTeNbHOrO B3HOCA, @ TaKXKe B BMAE COOTBETCTBYHOLWEN MHPOpMaLUK
SMS-coobuweHnem/Push-ysegomneHnem o He06Xo04MMOCTU BHECEHMA TPebyeMon CyMMbl.
Mocne HanpaBneHWa yKasaHHOro YsegomneHua KnveHT 6e3ycnoBHo obasyerca:

— Ecnn YBegomneHue HanpasneHo KnneHty go 12:00 no MOCKOBCKOMY BpeMeHM, obecneymnTb
Hannune Ha Cyete KnmeHTa Heobxoammon cymmbl Ao 15:00 No MOCKOBCKOMY BpeMeHM
Paboyero aHs, B KOTOPbIN eMmy O6bl10 HanpaBaeHO YBeg0MAEHUe, Nn

— Ecnn YeBepomneHue HanpasneHo KaueHty nocne 12:00 nO MOCKOBCKOMY BpemMeHMu,
obecneunTtb Hannume Ha Cyete KnmeHTta Heobxogmmoin cymmbl Ao 15:00 no MOCKOBCKOMY
BpemeHn Pabouyero paHA, cnegyouwlero 3a gHeM, B KOTOpPbIM emy Obl10 HanpasaeHo
YBeagomneHue.

4.7. Ecnnm KnuMeHT He WCNONHAET Kakue-nmbo cBou 0653aTenbCcTBa, NpefyCMOTPEHHble
HaCTOALLEWN CTaTbelr Noc/se HACTYN/IeHUA CPOKOB MX UCMONHeHMA, baHK nmeeT Npaso Npou3BecTu
3a4eT B OTHOLLEHUWN NO6bIX HEMCMONHEHHbIX 06A3aTeNbCTB B TOM Mepe, B KaKOM 3TO AonycKaeTca
3aKOHOM.

4.8. Jobbie TpeboBaHMAa wuan yBegomMaeHMA B pamKkax CornaweHus, Hanpasasemble No
NHTepHeT-baHKy, CcYMTalOTCA NOMYyYEeHHbIMM KAMeHTOM, Korga OHM CTanAu  [OCTYMHbl  ANA
03HaKomneHuna KnueHnty B WHTepHeT-6aHKe W NPU3HAOTCA HanpaB/JeHHbIMW Ha OymarkHOM
HocuTene.

4.9. CTOpoHbl He MMelT npaBa OTKasaTbCA B OAHOCTOPOHHEM MopAgKe OT WCNONHEeHWA
Jorosopa, Kpome cnyyaes, NPAMO NPeayCMOTPEHHbIX HacToAwmMm CornalleHmem.
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4.10. AHanorom cobCTBEHHOPYYHOM NOAMNUCK YNONHOMOYEHHbIX AnL, BaHka CTOpPOHbI Npu3HatoT
YKa3aHMe Ha HammeHoBaHWe baHKa wmaM ynonHomoyeHHoro auua baHka. loatsep)kaeHue,
HanpaBneHHoe W nosydyeHHoe CTopoHamu nocpeactBom WMHTepHeT-6aHKa, npu3HaeTca
AOKYMEHTOM  PaBHO3HAYHbIM  AOKYMEHTY Ha OymaXHOM  HocuTene, noAnucaHHOMY
COB6CTBEHHOPYYHOM NOANUCHIO U 3aBEPEHHOMY MeYaTbio.

4.11. KnueHT NnpuHMMaeT Ha cebA BCto OTBETCTBEHHOCTb 3a 40CTYN K MIHTepHeT-6aHKy, nonyvyeHne
TpeboBaHMIN, yBeAOMNEHUI nocpeAcTBOM WMHTepHeT-6aHKa M 3akatoveHue CornaweHua u
JorosopoBs nocpeactsom NHTepHeT-6aHKa.

4.12. B cnyyae ecnun obcnyusaHne KnneHTa ¢ ncnonb3oBaHnem MHTepHeT-6aHKa nNpeKkpalleHo
KAneHT MoXKeT NoNyumTb Ha BymarkHOM HocuTene B 1tobom MogpasgeneHnn baHka ysegomnexue,
TpeboBaHMe WM APYro AOKYMEHT, HanpaBasembli B pamkax CornalweHus, Ha OCHOBaHUMU
npeaocTaBneHHoro KaveHtom 3asBneHusa no ¢opme baHKa. baHK npepoctasnfet Tpebyemble
KnneHtom pokymeHTbl B TeyeHune 3 (Tpex) paboumx [HeN nocsie nonyvyeHUs KOPPEKTHO
3aN0/IHEHHOrO N NOANUCAHHOrO 3aaBAeHUA OT KaneHTa.

4.13. baHK nmeeT NpaBO OrpaHMYUTbL YaCTUYHO WMAM MNPEKPaTUTb MNOJIHOCTbIO BO3MOMKHOCTb
3aknoveHma [orosopos nocpeactsom WHTepHeT-baHKa, npeaycMOTpPeHHbIM  HACTOALLMM
CornaweHunem, 4o ncnonHeHua scex ob6sasatennpcts Kanenta nepes baHKkom.

5. PACHETbI MO AOFOBOPAM
5.1. Nnatexxn no obAsaTenbctBam, npesycMOTPEHHbIMKM [loroBOpamMu, OCYLLEeCTBAAKOTCA B
cooTBeTcTBYtOWMe [laTbl NNaTeXKa, yKazaHHble B yCN10BUAX [loroBOpoB.
5.2. B [faty nnatexka baHK BnpaBe npousBoguTb 6e3 pacnopsxkeHusa KnueHta (a Takke 6es
AONONHUTEIbHOTO COr/TAaCOBAHUA M yBEAOM/IEHMA NOC/eAHEro0) B NopAaKe, NpeAyCMOTPEHHOM NS
pac4yeToB MO MHKACCO, HA OCHOBaHMM BAHKOBCKOro opAepa CNMcaHMe CYMMbl AeHEeXKHbIX CPeACTs,
noanexkawux ynnate KnmeHtom baHky no cootsercrsytowemy [orosopy u/mnu CornaweHuto, co
Cyeta(-oB) KnuneHTa, ykasaHHoro B [logTBepKAeHMM.
5.3.  KnueHT 06a3yeTca B cooTBeTCTBYIOWYO ATy nnateXka, ykasaHHy B ycnosuax [orosopa, B
cpok ¢ 09:00 ao 15:00 No MOCKOBCKOMY BpeMeHM obecneyntb Haamume Ha cooTseTtcTaytouem Cyete
ncnonHeHuns [lorosopa HEO6X0AMMOMN CyMMbl AEHEXKHbIX CPeACTB.
5.4.  YuyuTbiBas, 4To [JOroBoOpbl, 3aK/NOYEHHblEe B paMKax HacTosAwero CornalweHuma, npmMsHatoTcs
CTOpoHamMn B3aMMOCBA3aHHbIMM U ABNAIOTCA HEOTbEMIEMOM YacTblo HacToswero CornaweHus, a
Cuet ynnaTbl ObecneuyntenpHbix B3HOCOB Uaun CyeT(-a) ucnonHeHms [,orosopa, yKazaHHble B TAKOM
KayecTse npu 3akatodeHnn Cornawenuns u/mnmn Jorosopa, npusHaoTcsa CyLecTBEHHbIM YCI0BMEM
CornaweHusa u/mnn lorosopa, CTOpOHbI NPUHUMAIOT CAeAYHOLMA NOPAAOK:
5.4.1. HeucnonHeHue KnneHTom 0653aTeNbCTB, YyCTaHOBAEHHbIX B NN. 4.6. n/unm 5.3. CornatueHums,
nytem obecneyeHMAa HanMumMa HeobxogMmon paeHexKHor cymmbl Ha CuyeTe, a paBHO KakK
HenonyyeHne baHKOM geHexHbIX cpeacTB oT KaneHTa B cay4yanx, ycTraHOBAEHHbIX CornaweHmem
n/vnn [oroBopom, a TakKe B caydae 3aKkpbiTva Cueta ynnatbl ObecneynTesibHbIX B3HOCOB MM
CyeTta ucnonHeHus [lorosopa, NpuU3HaeTca 04HOCTOPOHHUM U3MEHEHMEM KnneHTOM ycnoBuin Bcex
3aK/NOYEHHbBIX M HEUCMNOHEeHHbIX [loroBopoB. [lpn yKasaHHOM OAHOCTOPOHHEM W3MEHEHMUMU
KnMeHTOM yCnoBWIA BCEX 3aKAOYEHHbIX M HEUCNoJIHEHHbIX [orosopos, ob6sA3aTenbcTBa NO
JoroBopam mncnonHatoTcs B Aaty (aanee — «ata UCNONHEHUA NPU U3MEHEHUMY), CheayloLyto 3a
[aToW, Koraa CooTBeTcTByloWMe obsa3atenbctea no [orosopy u/mnamn CornawieHmo goaKHbl 6biau
ObITb UCMOJIHEHDI, B CIeAYOLLEM NOPAAKE:
54.1.1. BaHK ocyuwecTBnAeT pacyeT AeHeXKHblx 0653aTenbCTB Kaxaon u3 CTOPOH M
COOTBETCTBYIOLWEE NopydeHne KnmMeHTa ocyLecTBUTb TaKoM pacyeT cYMTAeTCs NPeaoCcTaBAEHHbIM
BaHKy no Bcem 3aknto4eHHbIM [loroBopam (aanee — «Cymma nnatexka npyu USMEeHEeHUn»).
Cymma nnartexka npu M3MeHeHUn paccymTbiBaeTcs baHKOM B creaytowem nopasgKe:

A. BaHK ocyLLecTBAAET pacyeT 06A3aTeNnbCTB KaXKka0M U3 CTOPOH NO KaxKA0MY 3aKNH0YEHHOMY

[oroBopy, wucnonb3ys cooTBeTcTBytowme [atam nnatexeint  Kypcol  BantoThl,
YCTAHOBJ/IEHHbIE HA [laTy UCMONAHEHMA NPU UBMEHEHUM.
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B. Ecnn obasatenbctea KnveHTta no [oroBopy BbiparkeHbl B BanioTte oTanyHon oT Pybnein,
KnneHT nopyyaeTt BaHKy nNpou3BecTM KOHBEPTAUMIO MHOCTPAHHOM BantoTbl B Py6an no
Kypcy baHKa Ha [JJaTy MCNONHEHMA NPU U3MEHEHUM.

B. Cymma Bcex 06sa3aTenbctB KnamveHTa no 3akntodeHHbIM [loroBopam seasetca PacyeTHbim
obasatenbctBom KnneHta Ha [aTy MCNoOAHEHMA NpU M3MeHeHuu (ganee — PacyeTHoe
obasatenbctBo KnneHta). Cymma Bcex 0b6A3aTenbcTB baHKa no 3akntoyeHHbIM [loroBopam
aBnaeTca PacyeTHbIM 06s3aTenbcTBOM BaHKa (aanee — PacueTHoe 06s3atenbcTBo BaHKa).
Mpwn aTom HakonneHHble obecneynTenbHble B3HOCbI M HAYUCAEHHblE HA HUX MPOLEHTHI
3aCUYMTbIBAIOTCA B CYET MCMNONIHEHMA COOTBETCTBYHOWMNX 06a3atenbcts CTOPOH no
[orosopam wn/unn CornawieHnio M yyacTBYIOT B pacyetax B JlaTy MCNOJIHEHUA npwu
U3MEHEHMUN.

. BaHK onpegenseT pasHULy mexay PacyeTHbim obasatenbctBom KnveHTa u PacyeTHbim
ob6s3atenbcTBOM baHka no Bcem [orosopam B [aTy UCMONHEHUS NpU U3MeHeHUM (ganee
— «Cymma nnaTexka npu U3SMeHeHUn»).

. Ecnn Cymma nnatexa npu UsMeHeHUN ABAAETCA NON0XKUTEIbHbIM YNCIOM, TO 00A3aHHbIM
nnuom asnsetca KNneHT 1 BbinnaTa AeHEXKHbIX CpeacTs ocylectsaseTca KnmeHtom baHKy;
ecnn Cymma nnartexka npu M3MeHeHUn ABAETCA OTPULLATE/IbHbIM YMC/IOM, TO BbiMJaTa
npounssogmTca baHkom KnneHry.

E. baHk yBegomnaeTr KiaveHTa O nMpPoOBeLEeHHOM pacyeTe nyTem HanpasaeHuA
COOTBETCTBYIOLLEro YBEAOMNEHUA O CyMMe NAaTera npu usmeHeHun no popme baHka
nocpeacTsom MHTepHeT-6aHKa, a TakXe B BMAE COOTBETCTBYlOWEN MHbopmMauum SMS-
coobuieHnem/push-ysegomneHmem.

5.4.1.2. C yyeTom NONOXEHWN, nNepeuuncneHHbix B N.5.4.1.1, KnneHnt nopy4aet baHkKy
OCYLLECTBUTD:

A. Inbo cnucaHue B nopaaKe, NpeayCcMOTPEHHOM A1A PacyeToB NO MHKACCO, Ha OCHOBAHUM
6aHKoBCKoro opgepa co Cueta KnmeHta npuuntatowweinca c KameHta Cymmbl nnatexa npum
NU3MeHEeHMM, B cnydae ecin CTOPOHON-NNATENBLLLMKOM B pe3y/ibTaTe NPOU3BEAEHHOTO
pac4yeTa asnaeTca Knnexr.

B. In6o 3auncneHme Ha CyeT KnumeHTa Cymmbl naatexka Npu U3MEHEHMMU, B C/lydae ecau
CTopoHOI-NNaTenbLMKOM B pe3y/ibTaTe NPoM3BEeAEHHOrO pacyeTa ABnAeTca baHk.

MNMocne npoBegeHNA PAcHETOB M 3a4YNCNEHNA AEHENKHbIX CPEACTB Ha CYET nosayvatena AeHEeXHbIX
cpencts B pasmepe Cymmbl naatexa npu U3MEHEHMU B COOTBETCTBMWM C HACTOALWLMM MYHKTOM
obaszatenbctea CTOpPOH NO COOTBETCTBYOWMM [OroBopam CYMTAOTCA WCMOAHEHHBIMU W
COOTBETCTBEHHO MPEeKpPaLLEHHbIMM.

5.5. Ecnm fata nnatexa npuxoauTcs Ha AeHb, He sasatowmiica Pabounm gHem B Poccuiickoi
depepaumnmn, To Takaa [aTta naaTtexka nepeHocuTca Ha BanKanwnii cnegyrowmin 3a HUM Paboumnin
AeHb B Poccuiickoit depepaumn.

5.6. baHK BnpaBe B CNy4yae OTCYTCTBUA AEHEXKHbIX cpeacTB Ha CyueTe ynnatel ObecneymTenbHbIX
B3HOCOB uAM CuyeTe WUCNONHeHUA o06A3aTenbct8 KnveHTa no [loroBopy, YKa3aHHOM B8
MoaTtBepKAeHUN K TakoMmy [JoroBopy, Uan 3aKpbITUM yKa3aHHbIx CyeToB KnveHTa nponssoauTb 6e3
pacnopsykeHus KnveHTa (a TakKe 6€3 [AONONHUTENIbHONO COrNacoOBaHUA U yBeAOMIAEHUA
nocneaHero) B nopsaake, NnpesycMoTpeHHOM A5 PacyeToB MO MHKACCO, Ha OCHOBaHMN BAHKOBCKOTO
opZepa CnuMcaHUe CYMMbl AEHEXKHbIX CpeacTs, nognexkawmx ynnate KaveHTom BaHKy no
cooTseTcTByloWeMy Jorosopy u/mam CornaweHuto, ¢ MHOro(-bix) cyeTa(-os) KaneHTa oTKpbITOro B
baHKe. B cnyyae cnmncaHuA cpeacTB B BaNOTE OTIMYHOM OT BaatOTbl MJaTerka, KaneHT nopydaer
BaHKy NpoM3BeCTM KOHBEPTALMIO BaNtOTbl B BaslOTy Heobxoammyto ana ncnonHeHus [orosopa no
KypCy, yCTaHOBAeHHOMY baHKOM B faTy TakoM KOHBepTaLMH.

6. OBECMEYUTE/IbHbIN B3HOC

6.1. ObecneunTenbHbI B3HOC ABAAETCA AOrOBOPHbIM crnocobom obecneyeHWa MCNONHEHUA
06q3aTenbCcTB KAneHTa M paccmaTpumBaeTca B KauecTBe obecneynTeNibHOro naaTexka B BUAEe CyMMbl
[LEHEXKHbIX CPeACTB, KOTOpasA MNOCTyNuAa U/MAKN JOMKHA NOCTYNUTb Ha cyeT baHKa B obecneyeHune
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MCNONHEeHUA NPUHATLIX KnneHTom obssaTenbcTs no Jorosopy u/wau CornalieHuto, B TOM Yuche,
BK/IlOYAA, HO HEe OrpaHW4YMBaACb, B YaCTW ynnaTbl KOMNeHcaumun ybbiTKOB BaHKa, CBA3aHHbIX C
HEUCNONHEHUEM W/UNWN HEHaaNeXawum ucnosHeHnem KnveHTom cBoux 06A3aTenbcTB No
Dorosopy(-am) n/vnn CornaiueHuio.

6.2. KnueHT cornawaetca, 4to ynnata Ob6ecneynTenbHbIX B3HOCOB W/MAM AOMNONHUTENbHbIX
ObecneunTenbHbiX B3HOCOB OCYLLECTBAAETCA NYTEM CNUCAHUSA HEOOXOAMMBIX AEHEXKHbIX CPeacTB
BaHkom 6e3 pacnopaxeHus KnuneHta (a TakKe 6e3 [ONONHWUTENBHOrO COrFlAacoBaHMA MU
yBe4OMNEHUA nocnegHero) B nopagke, NpeayCMOTPEHHOM [AJ18 PacyeToB NO WMHKAcco, Ha
OCHOBaHWMKM BAHKOBCKOTo opaepa co Cyeta ynnaTbl ObecneunTenbHbix B3HOCOB KAneHTa, gns Yero
KnueHT nopyyaetr baHKy npouM3BOAUTb CMMCaHWE OEHEXHbIX CPeACTB B YKa3aHHOM nopsagKe co
Cyeta ynnatbl ObecneuntenbHbix B3HOCOB B pa3mepe HeobxogMmom Ana  ynnatol
ObecneynTenbHbiXx B3HOCOB U/UAW A0NONAHUTENbHbIX OBbecneynTenbHbIX B3HOCOB.

6.3.  Mpu ncnonHeHmn ob6a3atenbcTB CTOPOH MO KaxKAOMy 3aKntodeHHOMY [Jorosopy B nopaake,
yCcTaHoBNeHHOM CornaweHvem, B OTHOLIEHWW BHECEHHbIX (ynnaveHHbix) KaveHTom cymm
ObecneuntenbHoro(-bix) B3Hoca(-oB) u/wan  pononHuTensHoro(-bix) Ob6ecneynTenbHOro(-bix)
B3HOCA(-0B) MPUMEHAETCA CeayoWwmnii NopaALoK:

6.3.1. Ecnm Cuet ynnatbl ObecneunmtesnibHbiX B3HOcoB, CyeT ucrnonHeHua [oroBopa M Bantota
obasaTenbct8 KaneHta no [loroBopy coBNagatoT, yKasdaHHble AeHEeXHble CYMMbl 3aCYUTbIBAOTCA B
CYET UCMNOJIHEHNA COOTBETCTBYOWMX 0653aTenbcTs CTopoH no [orosopy n/uam Cornawexuto nnbo
6.3.2. YKasaHHble AeHeXHble CYMMbl Y4aCTBYIOT NPW UCNoaHeHnn obasaTenbcTs no [lorosopy(-am)
npu pacdyetax no [dorosopy(-am) n/mnm CornaweHuio nocpeacTBomM Bo3Bpata baHKOM Takow
AEeHeXXHOW cymmbl Ha CyeT ynnatbl ObecneynTeNlbHbIX B3HOCOB.

6.4. B [aTty nnatexka npu MUCNOAHEeHMM obAsaTenbcts no Jorosopy(-am), B KOTOPOM(-biX)
3acuYUTbIBaeTCA MAKM ydyacTByeT B pacyeTax ObecneymtenbHbli B3HOC, KAneHT nopyyaeTt BaHKky
OCYLLECTB/IATb NepecyeT NPoYMUX HENCNONHEHHbIX 06a3aTeNbCcTB KMeHTa no 3aknto4YeHHOMY(-biM)
Jorosopy(-am) no oTHowweHUto K HakonneHHbIM obecneuyntenbHbim B3HOcaM. CTOPOHbI COr/1acHbl,
4TO paHee ynnayeHHana cymma ObecneuntenbHoro B3Hoca no [Jorosopy(-am) nucnonHsemomy(-bim)
B [aTy nnatexa, ¢ yueTom HakonneHHbIx obecneynTenbHbIX BSBHOCOB, MOKET 3aCUYUTbIBATLCA UK
nognexaTtb Bo3BpaTy BaHKom KnumeHTy npu mcnonHeHun obAsaTenbcts no [orosopy B Oaty
nnateXxa Kak B MOJHOM 06bemMe ynaayeHHOW paHee AeHEXHOW CyMMbl, TaK U B pasmepe MeHee
ynaayeHHOW paHee CYMMbl AEHENHbIX CPeAcTB MO COOTBETCTBYOLWEMY [orosopy nanm B cymme
OEHEeXHbIX CPeACTB, MPEBbIWALOWEN PaHEEe YNAAYEHHYIO CYMMY.

6.5. baHK Bnpase MO CBOEMY YCMOTPEHMUIO YCTAaHOBUTb KAMEHTYy npenesibHyt cymmy, npu
KoTopoi KnueHT cmoxkeTt 3akntoyaTb [loroBop(-bl) 6e3 BHeceHMa ObecneymTenbHOro B3Hoca. B
noboe Bpema baHK BrnpaBe OTMEHUTb TaKyl paHee YCTaHOBJIEHHYID NpeaesibHyt cymmy bes
06bACHEHUA NPUUKH.

7. OTBETCTBEHHOCTb CTOPOH
7.1. 33 HeucnosHeHUEe WAM HeHagjexallee WCnosHeHne 0653aTenbCTB MO HaCToALLEMY
CornaweHnio  CTOPOHbI  HecyT OTBETCTBEHHOCTb B  COOTBETCTBUM C  AEWCTBYHOLWMM
3aKOHO4ATeNbCTBOM Poccuiickon Pegepaunn n ycnosmamm Hactoawero CornaweHus.
7.2. Kaxpaa u3 CTOpoH 0CBO6OXAAeTCA OT OTBETCTBEHHOCTM 33 HEWCMNOJIHEHWE WAu
HeHageKallee UCNoNHEHME CBOMX 0653aTeNIbCTB No HacToswemy CorfalleHnio UM Kakomy-ambo
[oroBopy, ec/n Takoe HEUCNONHEHWNE MW HEHAA/1eXKaLL,Eee UCMOTHEHUE Bbi3BaHbl UCKNHOYUTENIBHO
cneaylowmmm obcToaTenbCcTBamm (To eCTb NP OTCYTCTBMU 3TUX OBCTOATENLCTB COOTBETCTBYIOWAA
CTopoHa bbina 6bl cnocobHa NPON3BECTU Hag/eKalLee UCNONHEHME HapYLLUEHHbIX 0653aTeNbCTB) U
BCE HapyLLEeHHble 065A3aTeNbCTBA UCNOHAIOTCA HagexKalmm obpasom B TeyeHume 5 (MaTb) Paboumnx
[AHEN C MOMEHTa NPeKpaLLeHns AeNCTBUA YKa3aHHbIX 06CTOATENLCTB:

— cboamn B cucTeme pacyetoB baHKa Poccum uam ero noapasgeneHuii, NoATBEPKAEHHbIMM

AOKYMEHTANbHO; UK
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— W303HHBIMM B COOTBETCTBMM C 3aKOHOM HOPMATMBHLIMM AKTaMM  KOMMETEHTHbIX
rocyapCTBEHHbIX OPraHOB, KOTOPble AeNaloT HEBO3MOXHbIM Hag/e’Kallee WCMONHEeHUe
06a3atenbcT8 CTOPOHbI N0 HacToAweMy CornaleHuo MAn Kakomy-anbo [lorosopy; nam

— 0bLwen3BecTHbIMM 06CTOATENBCTBAMU HENPEOLO/IMMOM CUAbI; NN

— 0b6cToATENbCTBAMM, KOTOPbIE HE ABAAKTCA 06LEN3BECTHBIMU U KOTOpble ByAyT NpPU3HaHbI
obcToATENBCTBAMUM HENPEoAoMMON cunbl Toproeo-MNpombiwneHHoM nanatoi Poccuickon
depepaLymm AN MHBIM KOMNETEHTHBIM OPraHOM.

8. IPUMEHUMOE NMPABO U NOPAAOK PA3SPELLEHNA CNMTOPOB

8.1. Hacrosuwwee CornaweHue perynmpyerca 3akoHoAaTeNnbCcTBoM Poccuiickolt Gepepaumm.

8.2. Bce cnopbl M pasHoOrnacua, KOTOpble MOryT BO3HMKHYTb B MpoLecce WCMOAHEHMUA
CornaweHua Uam B CBA3U C HUM, ByayT MO BO3MOXKHOCTM pellaTbCA MyTeM NeperoBopoB Mexay
CTOopoHamM# B LieNAxX BbIpaboTKM B3aMMONPUEMIEMOTrO PeLLEHUs.

8.3. B cnyyae ecnum cnopbl U pasHOrNacus He pelleHbl NyTeM neperoBopos B TeyeHue 3 (Tpex)
KaneH4apHbIX AHEeN C MOMEHTa BO3HWKHOBEHMA, TO BCE CMOPbI, pasHoriacuMa uam TpebosaHus,
BO3HMKatowMme M3 HacToAwero CornaweHns Uam B CBA3M C HMM, B TOM UYMC/le Kacatowmeca ero
MCNONHEHWUSA, HAPYLIEeHWUs, NPEeKpaleHMUa WU HeLenCcTBUTENIbHOCTU, MOANENKAT PaspelleHunto B
COOTBETCTBMM C AENCTBYHOLLMM 3aKOHOAATE/IbCTBOM.

9. CPOK AENCTBMA U AOCPOYHOE NMPEKPALLLEEHUE COMNTALLEHUA

9.1. HacrtosAwee CornaweHwe OenCTByeT B TeyeHWe OAHOrO rofa C AaTbl €ro 3aKNYeHUa u
CYMTAETCA NPOAJIEHHBIM Ha TOT YKe CPOK U Ha TeX XKe YCNOBUAX B KaXKA0M caegytowem roay, ecnm
HW ogHa n3 CTOpPOH He 3aABUT B MTMCbMEHHOM BUAE O CBOEM HAMEPEHUN PacToprHyTb CornaweHume
B NopAaaKe, NpeAycMOTPeHHOM HacToAawmm CornaweHnem.

9.2. KnvMeHT vMmeeT npaBO AOCPOYHO pPaCTOpPrHyTb HactoAwee CornaweHwe nytem nogayu
3aABNeHMA Ha pactopxeHue CornaweHuna no ¢opme baHKa B nobom MoapasgeneHmn baHka.
3anBneHne Ha pacToprkeHne CornaweHua NpeaocTaBAAeTCcA Ha ByMaXKHOM HOCUTeNe KOPPEKTHO
3anosnHeHHoe u nognucaHHoe KaneHtom. C gatbl nonyvyeHma baHKOM 3aABNEHUA Ha pacTopKeHue
Cornawenuna baHK BnNpaBe 0TKa3aTb KAneHTy B 3akAt04eHUN HOBbIX JOroBopos.

9.3. baHK MmeeT NpaBo JOCPOYHO PaACTOPrHyTb HacToAwee CoraweHne B cayvyae HEUCMNOJIHEHUA
WA HeHaZ/eXalero WcnonHeHWs o06A3aTenbcT8  KnveHTOM nyTem HanpaBaeHuMAa emy
yBegomnenua no ¢opme baHka He meHee yem 3a 30 (TpuAuaTb) KaneHOZapPHbIX AHeN A0 AaTbl
PaCTOPXKEHWSA, YKa3aHHOM B yBeAOMIEHUU. YBEeAOMNIEHNE HanpaBAAeTcs OAHMM M3 yKa3aHHbIX
cnocobos: nocpeactsom WMHTepHeT-6aHKa, 3aKasHbIM MUCbMOM C YyBEAOMJIEHMEM, Ha agpec
3NEKTPOHHOM NoYTbl KNneHTa, yKasaHHbIn KnneHTom.

9.4. C yyeToM nonoxeHui nn.9.2. n 9.3. npn nobom npeanoxeHun pactoprHytb CornaweHue
CTOpOHbI corfacHbl, 4To Bce AeKcTtaytowme [orosopbl M Bce ob6A3aTenbctBa CTOPOH MO HUM
NPOAO/KAIT AeMCTBOBaTb A0 AaTbl MX NONHONO HaaNeKalero ucnosaHeHna CTopoHamu, a 4aTom
pactop*keHunsa CornaweHua 6ynert aaTa MCNoNHeHMA (NpekpalleHns) nocneaHero Jorosopa (-oB).

10. NPOYUE YCNOBUA

10.1. [na uenen HactoAwero CornaweHuna nioboe n3selLeHne, ysegomneHune, TpebosaHne nam
[APYroii AOKYMEHT, HanpaBaaemblii B pamkax CornaweHus, KoTopblid AOMKEH BbiTb U/UAN MOXKET
6bITb NpenocTaBneH cornacHo CornaweHuto, A0NAXeH ObiTb caenaH B NUCbMEHHOMW dopme WU
cymTaeTca noayvyeHHbiMm CTOpoOHOM:

— NPV HanpaBieHUM Ha BYMA)KHOM HOCUTEsNe C BPYYEHUEM JIMYHO B PYKU UM KYPbepCKOM
AOCTAaBKOM — B MOMEHT BpYy4YeHMA NO agpecy cooTBeTcTBytowen CTOPOHbI, YTO MOXKeT
noATBEPXKAATbCA YyBeAOMAEHUEM O BpydYeHUM nmbo wrtamnom CTOPOHbI-NOAyYaTena o
NONYYEHUU AOKYMEHTa;

— NpW HanpasAeHMM 3aKa3HbIM MMCbMOM C YBEAOMAEHUEM O BPYYEHUM NMOO IKBMBANEHTHbBIM
cnocobom [0CTaBKM (C yBeAOMAEHMEM O BPYYEHUM) — B MOMEHT A0CTABKMU;

— Npu HanpasaeHUM No MHTepHeT-6aHKy — B MOMEHT, Koraa MHGopmauma ctana AoCTynHa Ana
O3HaKomneHunAa Knunenrty;
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— npwu  HanpasBneHun SMS-coobuieHuns/Push-ysegomneHns Ha MobBUNbHLIN  TenedoH,
YKa3aHHbI B 3anABNEeHUM Ha 3aKntoyeHue CornaweHus, — B MOMEHT OTMpPaBAEHUA TaKoro

coobueHus;
— NPW HanpaB/ieHUU yBEAOMIEHMA NO UHbIM CPEACTBAM CBA3M, YKa3aHHbIM B 3asB/IeHMM Ha
3aknoyeHne CornalieHus, — B MOMEHT OTNpPaB/lEHMA TaKOro YBEAOMIEHUA MO TaKUM

CpeAcTBaM CBA3M.
10.2. KnueHT He BnpaBe nepepasaTb CBOWM npaBa W/MauM 06A3aHHOCTM MO HacToAwWemy
CornaweHno UAM 3aKNOYEHHbIM B COOTBETCTBUM C HMM JloroBopam TpeTbMM auuam 6es
NMUCbMEHHOTO Ha To cornacus baHka.

11. OEKNAPALUUA O PUCKAX

11.1. KnueHT nNOHMMaeT W OCO3HaeT, YTO 3akatoyeHue [lOoroBopoB B pPamKax HaCcToAwero
CornaweHua conpsayeHo ¢ onpegeneHHbIMU PUCKaMU, PALOM KOTOPbIX Henb3Aa ynpasBaATb,
npeaBuAETb U NPefoTBPATUTL UX NoCcNeacTBuA. B aTol cBasn, KnmeHT 06a3yeTca caMocToATeNbHO
OoLeHMBaTb CBOM PUHAHCOBbIE BO3MOXHOCTU U MPUHUMATL peLleHne O NPUeMIEMOCTHM 3aK/TI0YEHUA
Kaxaoro [Jorosopa.

11.2. ToumeHOBaHHbIe M YKa3aHHble B HACTOALLEN CTAaTbe PUCKM He ABNAKOTCA MCYEPMbIBAIOLWLMMMU,
n KnmeHT 0683aH CamoCTOATEIbHO OLLEeHMBATbL M @aHAIM3NMPOBATb BO3SMOMKHbIE PUCKU U NOCNEACTBUA,
KOTOpble MOTyT MMeTb MeCTO, HeNoCcpeACTBEHHO A0 3aKAUeHua Kaxkaoro Jlorosopa.

11.3. KAuneHT npu 3aKka04eHMM Kaxkaoro JJoroBopa NpMHMMaET Ha cebs cneaylowme BO3MOKHbIE
PUCKK, B TOM Yuncne:

11.3.1. BanioTHbI PUCK — PUCK UHAHCOBbLIX NOTEPb/yObITKOB, KOTOPblE MOMYT BO3HUKHYTb Y
KnneHta Bcneactene HebnaronpuATHOrO M3MEHEHWUA KYpPCOB MHOCTPAHHbLIX BajlOT WAW WHbIX
NnapamMeTpoB Ba/IlOTHO-AEHEXKHOIoO pbIHKA. Pasamep, Bpems NosABAEHUA BO3MOMKHbIX YObITKOB U UX
BAMAHME HA pa3mep Tpebyemoro ObecneynTeNnbHOro naatexa He MoryT 6biTb 40 KOHLA OLEHEeHbI
Ha MOMEHT 3aKNto4YeHuA cooTeeTcTBytowero [Jorosopa BBMAY OTCYTCTBUA CBEAEHUIM O bByayliem
OBUXKEHUN BASIIOTHbIX KYyPCOB.

KoHBepcMOHHble onepauumn ¢ ObecneynTesibHbIM B3HOCOM, MOTYT ObiTb MOABEPMKEHbI PUCKY
3HAUYMTEIbHbIX NEPEOLEHOK N U3MEHEHUI, CBA3AHHbIX C BbICOKMM YPOBHEM MHOAALMM B TON UK
WHOM BantoTe M BO3MOXKHbIMU HEGNAronpmATHbIMU U3MEHEHUSAMM BaNtOTHO-OOMEHHbIX KYpPCOB.
3akoHopaTenbcTBo Poccuitckoit ®egepaunn yCTaHaBAMBAET PEKMM OCYLLECTB/IEHMA Ba/IlOTHbIX
onepaumii, KOHTPO/b, 3a cObNOAEHMEM KOTOPOro ocylecTsaAaeT baHK Poccum 1 ynoHOMOY€EHHbIe
UM KpeguTHble y4ypexaeHua. MNMpu atom baHK Poccun MmeeT npaBO CaMOCTOATE/IBHO MEHATb
NOPAAOK OCYLLECTB/IEHMA BA/IIOTHbLIX OMepauui U BblAaBaTb COOTBETCTBYIOLWME paspelleHma Ha
OCYLLECTB/IEHME TaKMX ONepaunii, Koraa aTo Heobxoanmo.

11.3.2. 9KOHOMMUYECKMA U TONUTUUYECKUIA PUCKM — PUCKM MHAHCOBbLIX MOTEPb CO CTOPOHDI
KnuneHTta, cBA3aHHbIE C M3MEHEHMEM IKOHOMMUYECKON U MONUTUYECKON CUTyaumm B PoccuicKom
depepaumm, B TOM Yncne B BUAY U3MEHEHUA NONUTUYECKON CUCTEMbI, CMEHbI OPraHOB BAACTW,
M3MEHEHUA MNONUTUYECKOTO W/UNM 3KOHOMMYECKOTo Kypca. OTHOCUTENbHO HW3KWUIA YpPOBEHb
OTeYecTBEHHbIX CcbeperKeHUn HaceneHwa, 3aBUCUMMOCTb MOCTYNAEeHUI TBepAOWM BanoTbl OT
KonebaHM MUPOBbIX CbIPbEBbIX PbIHKOB 06YCNaBANBAOT HECTAOMABHOCTb 06LLEN SKOHOMMUYECKOM
CUTYyaLMK 1 ee NOABEPHKEHHOCTb YacTbiM U pagmKaabHbiM n3meHeHUAM. COOTBETCTBEHHO, Y4aCTHUK
npouecca, KOTopbli MOXKeT BbITb CBA3aH C 3aKN04EHHbIM KnneHTom [JoroBOopom, MOKET OKa3aTbCA
B CUTyauMW, KOraa B CUTy SKOHOMUYECKUX N MOJUTUYECKUX MPUYMH OH HE CMOMKET HaajexKalmm
06pa3om McnonHUTL cBOM 0653aTeNbCTBA NO 3aKNOYEHHbIM [loroBopam, Uin UHble 06A3aTeNbCTBa,
KOTOpble MOTyT NOB/IMATL Ha NpaBa KauneHTa.

11.3.3.MpaBoBOM PUCK — PUCK NOTEPb MO 3aKAO4EHHOMY [lOroBOpYy, CBA3AHHbLIN C U3MEHEHUEM
[eNCTBYIOLLEro 3aKoHoAaTenbcTBa Poccuiickoint dPepepaunmn (B TOM ymcne Hanorosoro) u(nawm)
NoABNEHMEM HOBbIX 3aKOHOAATENbHbIX U HOPMATUBHbIX aKToB Poccuiickon Pepepaunn, a Takxe
BO3MOXHOCTb MOTEPb OT OTCYTCTBUA HOPMATUBHO-NPABOBbIX aKTOB, Peryinpyowmnx AeaTeibHOCTb
Ha QWHAHCOBBIX PbIHKAX MAM B KaKom-1nbo cektope ¢GMHAHCOBOrO pbiHKA. [encTeytoulee
3aKOHOAATEeNbCTBO COAEPKMUT HONbLIOE KONMYECTBO [AOKYMEHTOB HOPMATMBHOFO XapaKTepa M
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AOKYMEHTOB, pPa3bACHAKWMX MNPUMEHEHWE CYLLECTBYIOLENA HOPMATMBHOM 6a3sbl. WM3obunue
3aKOHO4ATe/IbHbIX AKTOB MHOTAA NPUBOAUT K UX KONNU3MAM. B pe3ynbTate BO3MOXKHbI Pa3inyHble
HeoAHO3HayHble TONIKOBAHMA Cy6bEKTamMM NPAaBOOTHOLIEHMW CYLLECTBYHOLLMX 3aKOHOAATeNbHbIX
akToB Poccuiickont ®Pegepaunm. ITO MOXKET HapywuTtb WHTepecbl KnueHTa B pesynbrtate
HEenpPaBMAbHOIO MPUMEHEHMA WUCTOJIKOBAHHbLIX 3aKOHOAATE/IbHbIX HOPM, B TOM 4YMC/le CaMUM
KnneHToM namn TpetbMmn Anuamm.

3akoHogaTenbHbIM npouecc B Poccuiickon depepaumm ABAAETCA aKTUMBHbIM, U BHOCMMblE B
AeNCcTByloLLee 3aKoHoA4aTeNbCcTBO Poccuiickon ®egepaumnm (B TOM YMcne HanoroBoe) M3MeHeHus
MOTYT MPUBECTU K CyLLeCTBEHHOMY Npeobpa3’oBaHUID CAOMKMBLUMXCA MPABOOTHOLWEHMN. Takue
M3MEHEHMA TaKXe MOryT npuMBEeCTM K onpegesieHHbIM notepAm KnueHTa, CBA3AHHbIM C
3aKa4eHnem [JoroBopos.

KnueHt, sasnawwmincs HepesngeHTom Poccuiickoit degepaumn, AOMKEH YYUTbIBATb PUCK,
CBA3AHHbLIK C BO3MOMHbIM PACTOPXKEHMEM WAN WM3MEHEHMEM MNOAMUCAHHbIX Poccuitckon
depepauyeir mexxayHapoaHbIX COrfalleHnii 06 nsbexkaHum ABOMHOro Hanorooba0XKeHus, 4To
MOXKeT HebnaronpmMATHO NOBAMATL Ha NOMOXeHWe KnveHTa, YbA AeATeNbHOCTb Noanagana nog
peryanpoBaHMe TaKOro COrNaleHuA, U KOTOPbIA MMENn Ha OCHOBAHWWM YKA3aHHOro COrialeHus
Kakne-nmbo Hanorosble NbroTbl U NPENMYLLECTBA.

11.3.4. Puck 6aHKOBCKOW cuCTembl — PUCK PUHAHCOBbIX NOTEPb CO CTOPOHbI KANEHTa, CBA3aHHbIN C
HEeCBOEBPEMEHHbIM UCMONAHEHMEM M/UNM HEUCNONHEHNEM NAaTexel no onepaunsam Knvewta, B
TOM 4YuCNe HecBOoeBpPeMeHHOro nosayyeHuda baHKom cpepctB  KaneHTa no  BHeCEHUHO
AOono/IHUTeNbHON cymmbl ObecneuntenbHoro B3Hoca. PacueTtbl CTOpoH mexay coboi, a TakxKe ¢
ApYyrMmu cybbekTamMu MPaBOOTHOLWEHWUIM, BO3HMKAOWME B PAMKAX WMCNOAHEHWUS MOMIOXKEHUN
CornaweHuna, ocyLecTBAAOTCA B TOM YUCAE Yepe3 MHble KPeaUTHbIE YUperKaeHuA, AsaatoLmeca
aleMeHTaMMN AEHEXHbIX PaACYeTHbIX CUCTEM, a TaKXKe MNocpeaCcTBOM PaCHETHO-OMEPaLMOHHbIX
nogpasgeneHnit banka Poccun (PKL, OMEPY), KoTopble MoryT 6biTb 3a4eMCTBOBaHbl B pamKax
CornaweHua. KaK pesynbTaT, BO3HMKAET PUCK HECBOEBPEMEHHOro WCMNOJIHEHUA n/uau
HEUCNOJIHEHUA NNATEXKEN, UTO MOXKET MPUBECTM KaK K YBEAMYEHMIO CPOKOB PacyeToB, TaK U K
BO3MOXHOM NOTepPEe AEHEXKHbIX CYMM, ABNAIOLLMXCA 0ObEeKTaMM TaKMUX NNATENKEN.

11.3.5. PUCK HE[OCTUKEHUA UHBECTULMOHHbIX LiefIe — PUCK NOTepPb, BO3HUKAOLWMX B CBA3U C
HeaoCTUKeHNEeM KIMEHTOM CBOMX MHBECTULMOHHbIX LLENIEN, @ TAKXKE NPU OCPOYHOM PACTOPKEHUM
LoroBopa. KnveHT gonxKeH MMeTb B BUAY, YTO NpM HEBGMAaronpuATHOM CUTyaLUMUKW Ha pbiHKe AnA
3aKNto4eHHOro Mm [loroBopa cyLwecTByeT BEPOATHOCTb B CPAaBHUTENIbHO KOPOTKUIA Mepuos BpeMeHHU
NnoTepsTb YaCTb UAKN BCe CPeAcCTBa, NepenaHHble B Buae ObecneyntenbHOro B3Hoca. TakKe MoXeT
noTpeboBaTbCA BHECTU AOMNOAHUTENbHbIE CPEACTBA 3HAYMTENIBHOMO pa3Mepa U B KOPOTKMI CPOK B
cooTBeTCTBUM C ycnoBnamm CornaweHnsa. Npm HEBO3MOXKHOCTU BHECTM AONOJIHUTENbHbIE CPeaCcTBa
B YCTQHOB/IEHHbIN CpoK [loroBop KnmeHTa moxeT 6biTb AOCPOYHO PaCTOprHyT M KaneHT byaet
OTBETCTBEHEH 3a Ntobble 06pa3oBaBLLUMECA NPU STOM NOTepUu. KNMeHT NONHOCTbIO oTAaeT cebe oTyeT
06 yKaszaHHOM pUCKe, CaMOCTOATE/IbHO 3aKato4vaeT [oroBop, Hanayylwmm obpasom OTBeEYatoLLYHO
ero Luenam u 3aga4am, 1 CaMoCTOATE/IbHO HeCeT OTBETCTBEHHOCTb 3a CBOM BbIOOP.

11.3.6. OrpaHnueHne pacnopaXKeHUa CpeacTBamm, ABAAIOWMMUCA obecneyeHMemM — [ieHeKHble
cpeacTBa (4acTb AEHEeXKHbIX cpeacTs), NpuHagnexawme KaneHTy, B pe3ynbTaTe 3aKAOYeHUA
[orosopa byayt ABnATbCA obecneyeHMem UCNoONHeHUA ob6A3aTenbcTB KaneHTa no Aorosopy M
pacnopsXeHne UMK, TO eCcTb BO3MOXKHOCTb coBeplueHua KaneHtom [loroBopoB ¢ HMMMK, byaeT
orpaHuyeHo. Pasmep obecneyeHua M3MeHAETCA B MNOpAAKe, NpesyCMOTPEHHOM [0roBOPOM,
CornaweHuem, n B pesynbtate KaneHT moxkeT BbiTb OrpaHUYeH B BO3MOXKHOCTU PacrnopaKaTbCa
CBOMMMW AEHENKHbIMU CpeacTBamm B 6oblLel cTeneHun, Yem 40 3aKkntodeHns JJorosopa.

11.3.7. Puck ncnonb3oBaHua nHpopmayum Ha PUHAHCOBDbIX PbIHKAX — PUCK GMHAHCOBLIX NOTEPb
co cTopoHbl KnneHTa, cBA3a@HHbLIN C UCNOJIb30BAaHMEM MHPOPMALMM Ha GUMHAHCOBBLIX PbIHKAX.
NHopmauyma, ucnonbsyemas baHKOM, MOCTynaeT W3 3aC/NY)KUBAKOLWMX A0OBEPUA MCTOYHUKOB,
0AHaKO BbaHK He MOXKeT HecTM OTBETCTBEHHOCTb 3@ TOYHOCTb M AOCTOBEPHOCTb MOYy4YaeMOWM
KnneHtom wuHbopmaumn. CneposBaTefibHO, CYLWLECTBYET PUCK MNOJYY4EHMA HeAO0CTOBEPHOM
nHdopmaumn, NCNONb30BaHME KOTOPOM MOKET NPUBECTM K HapyLlleHUto nHTepecoB CTopoH. Ans
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KnneHTtoB, He saBnawwmxcA pesngeHTamu Poccuitickon dPepepaumn, HeobXooMMO YUMTbIBATb
pas3anymne CTaHL4APTOB M NOAXOA0B B NOATOTOBKE M NPeAoCcTaBNeHNN MHGOPMALLMK, UCNOIb3YEMbIX
B Poccuiickoit ®epepauuu n NpUHATLIX 3a ee Npeaenamu.

CTOpPOHbI A0/IKHbI OCO3HaBaTb, 4YTO HeobxogMmaa MM WHPOPMAUMA MOXKeT nocTynaTb C
onpeaeneHHbIMU 33 ePKKaMM, YTO MOXKET NPMUBECTU K Basupytowencs Ha Takon MHPopmauum
HenpaBUAbHOM OUEeHKe 06CTOATENLCTB MO0 K HEBO3MOMKHOCTU UX OLLEHKU BBUAY TaKOM 3a4,EPKKM.
11.3.8. OnepauMOHHbIA PUCK — PUCK NPAMbIX NN KOCBEHHbIX NOTEPb NO NPUYNHE HEUCNPABHOCTEN
NHTepHeT-6aHKa, 3NEKTPUYECKMX W  WUHbIX CUCTEM, WAW WU3-3a OWMUOOK, CBA3AHHbLIX C
HeCOBEPLIEHCTBOM WMHPPACTPYKTYPbl, MCNOAb3yeMbIX TEXHO/IOTMN M KaHA/NoB CBA3W, Mpoueayp
yrnpaBAeHus, yyeTa M KOHTPOAs, OWMOOK M HenpaBOMEpPHbIX AeUcTBUMA (Man bespenctsma) co
CTOPOHbI NepcoHana n(unum) TpeTbux N1, B pesynbTaTe BO34ENCTBMA BHELWHNUX COObITUI. B 0cobyto
rpynny onepauMoOHHbIX PUCKOB MOXHO BblAEeNNTb MHPOPMALLMOHHbIE PUCKK, KOTOPbIE B NOCeAHee
Bpemsa npuobpeTatoT 0Cobyl0 OCTPOTY WM BKAOYAOT B ceba cocTaBasowme TeXHUYECKoro,
TEXHONIOTMYECKOTO M KaZpOBOro PUCKOB.

PaboTta WHTepHeT-6aHKA W 3N1EKTPOHHbIX CPeACcTB OCYLLECTB/AIEHWA TOProBAM NOALEPKMBAETCA
BbIYMCAUTENBbHBIMU (KOMMNbIOTEPHBIMKM) cucTemMamu. OHU MOABEP!KEHbl BPEMEHHbIM CHosM U
ownbKam B paboTe.

MpoBeaeHne onepauuii ¢ ucnonb3oBaHnem MHTepHeT-6aHKa HeceT cneaytowme AONONHUTE IbHbIE
PUCKU:

— 3aK/oYeHMe TPETbUM NNLLOM OT UMeHU KaneHTa [loroBopoB B CMCTEMAX YAANEHHOMo A40CTyna
(8 TOM uncne npmBoasawMX K ybbITKy) B pe3yabTaTe NOAy4YeHUA TaKUM NLLOM C/Yy4aMHbIM
obpasom unuM B pesynbTate ero npefHamepeHHbIX AeNCTBUA HEeCaHKULMOHMPOBAHHOIO
Aoctyna K MHTepHeT-6aHKy;

— puck nposegeHus KnueHtom B WHTepHeT-6aHKe onepauuii, HECOOTBETCTBYHOLIMUX €ro
HamMepeHMAM, MO NPUYMHAM, CBA3AHHbIM C HE40CTAaTOYHbIM OMNbITOM PaboTbl KnneHTta n\nam
COBEPLUEHNEM UM CIYYaHbIX 4ENCTBUN;

— HEBO3MOXHOCTb HanpaBaeHUA baHKy pacnopsaKeHWn Mo NPUYMHAM TEXHUYECKOTO XapaKTepa
(cbon B pabote MCNONb3YyEMOro KOMMbIOTEPHOTO 060OPYAOBAHWUA, MPOrPAMMHOrO
obecneyeHuns, ceTei cBA3N, SHEProCHAOKEHNA U T.M.).
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OBLLIUE YCNOBWUA NOTPEBUTE/IbCKOTO KPEAUTOBAHUA B NAO «BAHK «CAHKT-METEPBYPI» B
PEXXMME PEBO/IbBEPHOW (BO3OBHOBNAEMOM) KPEAUTHOMN IMHUMU

1. TEPMWHbI U ONPEAENEHUA

[ara nnarexa — yctaHoB/AeHHaa KpeaAnTHbIM AO0roBOPOM NpesenbHan AaTa ynaaTbl NAaTexen.
ExXemecsuHblii nnhatexk — ntoboii No ovepeHOCTU NnaTex KnaveHTa no noraweHuto 3a401KeHHOCTH
3a COOTBETCTBYHOLWMI PacyeTHbIV nepuog,

3anaBneHMe 06 mameHeHun (yBennYeHUHW, yMeHbLUEHUU, aHHYAUpOBaHMM) Pasmepa numura
KpeAUTOBAHUA — LOKYMEHT YCTaHOBAEHHOM BaHKOM popMbl, cogeprKalmii npeanoxeHme KnvenTta
Ha n3meHeHue (yBeNnyYeHne, yMeHbLUEeHMEe, aHHYIMPOBaHNE) Pasmepa IMMUTa KPeaUTOBaHUA.
3aABneHne Ha nNpepocCTaB/leHMe NOTpebuTenbcKoro Kpeputa/3asBneHne —  [OKYMEHT
yCTaHoBNeHHON baHkom ¢opmbl, Ha npeaocTasneHne KpeauTa, cogeprkawmii B T.4. cornacue
KnneHTa Ha 06paboTKy bBaHKOM ero nepcoHanbHbIX AaHHbIX, @ TaKxKe MHopmaumio o KnveHTe n ero
foxoae, Heobxoanmyto baHKy ANA NPUHATUA peLleHnA o NpegocTaBneHnn Kpeguta, v nepesaHHbIi
B baHK AMYHO NMbO nNo noute, AMBO C UCNOIb30BAHMEM WHbIX KaHanoB cBA3W (B T.4. KaHanos
ANCTAHLUMOHHOIo 06CNyKnBaHMA).

3a4,0/1KEHHOCTb - COBOKYNHAA TEKYyLAA 3340/KeHHOCTb KnveHTa nepeg baHkom no KpeguTtHomy
[0roBopy, BKAOYaloWas cymmy OCHOBHOFO A0/ra, HeymnaavyeHHble MPOUEHTbI 33 NOJIb30BAHWE
KpeauMTom n neHn/HeycTomkn, npuumtatowmeca baHKy B COOTBETCTBMM C ycaoBuamu KpeguTHoro
[0roBOpa, a TaKXe MHble NaaTeXn no KpeantHomy Aorosopy.

MHpmBuayanbHble ycnoBuUA - WHOMBUAYA/NIbHO COrNAcOBAHHble W NoOANWCaHHble baHKom u
KnneHtom ycnosusa npepoctasneHma Kpegura.

MHTepHeT-marasuH - 3TO CNeuvanmsmMpoBaHHbIM CaWT B CETU MWHTEPHEeT, npegaaratowmi
nocetuTenam (NoNb30BaTeNAM) BOSMOMKHOCTM MO NPUOBPETEHMIO TEX UAN UHBIX TOBAPOB UIN YCAYT
C ucnonb3oBaHMem KapTbl B CETU MHTEPHET.

MHpOpMaALMOHHBIN NCT — AOKYMEHT, pa3paboTaHHbIM baHKOM, cogeprkawmii nHbopmaymo ob
YCNOBUAX MPeAoCTaBNEHUA, UCMO/Ib30BAaHMA M BO3BpaTa KpeauTta, B T.4. CPOKM PacCMOTPEHMUS
3aaBneHus Ha npegoctaBneHune kpeamta. MHGOPMaUMOHHBIM NCT pa3dmeltaeTca baHkom B mecTax
OKasaHusa ycnyru (MopgpasgenerHns 6aHka M KaHanbl AUCTaHUMOHHOIO 06CnyKMBaHMA).

KnueHt - dusnyeckoe nmuo, obpatmelieecs B baHK ¢ HamepeHMeM MOAYYUTb, NOAyYatoLLee Uan
nonyumslwee Kpeaut.

KpeAauTHbIA A0roBop — AOroBOpP, 3aK/NOYEHHbIN Mexay baHkom u KnneHTom, Ha npepocTaBneHme
Kpeanta, HEOTbEM/IEMOIN YaCTblO KOTOPOro ABAAOTCA UHAMBMAYANbHblE YCNIOBUA U HACToALLME
Ycnosua.

JIbroTHblii Nepuoa KpeauToBaHUA - NepPUOS KPeaUTOBaHMA, B TEYEHWE KOTOPOro MPOLEHTbI 33
nosb3oBaHue KpeanTom 3a COOTBETCTBYHOLMI Nepuoa He ynaaumsatotcs KaneHTom (He B3nmaroTcs
¢ Knuenra).

JIbroTHbIN Nepuog, KPeANTOBAHMA HE PACNPOCTPAHAETCA HAa TeXHUYecKuii osepapadT.
MWHMMaNbHBIN NAATEX — eXXEMECAYHBIN NNATeX B TEUEHME CPOKA AeNcTBMA KpegMTHOro gorosopa
B pasmepe He meHee 5 (MATN)% OT PaKTMUECKOM 3aJ0MKEHHOCTM MO KpeauTy, MO COCTOAHWUIO HA
KOHeL, COOTBeTCTBYOWero PacyeTHoro nepmoaa (Ha Hayano onepauMoOHHOro AHA, CAeAyowero 3a
nocnegHUM KasfeHZApHbIM AHEM cooTBeTcTBytouwero PacueTHoro nepuopga). MNpeaenbHas aata
ynnatel MMHMManbHOro NaaTeXKa yKasblBaeTcA B N.6 MHANBMAYANbHbIX YCNOBUN.

OCHOBHOM AOANT — HEMOraleHHasA YacTb NpeaocTaBneHHoro baHkom Knnenty Kpeauta.
MNoatBepkpeHMne - [OKYMEHT, yCTaHOB/MeHHOW BbaHKom ¢opmbl, cogepkawmin MHGOpMAUMIO O
NPUHATOM BaHKOM pelueHnn 06 3MmeHeHM (yBeNNYEHUM, YMEHbLLEHUWN, aHHYIMPOBaHMM) Pasmepa
NIMMUTA KPeAUTOBAHUSA.

Pabounii geHb — KaneHAapHbIA AeHb, KPOMe YCTaHOBAEHHbIX denepanbHbIMM 3aKOoHamu PO
BbIXOAHbIX M HEPaboumx Npa3gHUYHBIX AHEN, @ TAKXKe BbIXOAHbIX AHEN, NepeHeceHHbIx Ha paboune
AHW peweHnem [MpasutensctBa PP, ecnn BHYTpeHHUM pacnopAguTenbHbIM AOKYMeHTOM baHKa
TaKue BbIXOAHble WM Hepaboume Npas3aHUYHbIE AHU HE YTBEPXKAEHbI B KayecTBe pabounx aHen B
baHke.
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Pasmep aumuta KpeautoBaHuA/KpeauT — MaKCMManbHbIM pasmep eauMHOBPEMEHHOM
3aponkeHHoct Knnenta no OcHoBHOmy ponry nepeg BaHkom, onpegensembln CTopoHamu B
cooTBeTCcTBMU C KpeanuTHbIM AOrOBOPOM.

PacueTHbIii nepnoa — BpemeHHOM Nepunos, 3a KoTopblit BaHK ocyLLecTBAAET HAaYMCNeHME NPOLEHTOB
3a nonb3oBaHWe Kpeautom.

CueTt — TeKywWMit cyeT B BantoTe KpeauTta, B T.4. AN1A pacyeToB C Mcnonb3oBaHnem KapTbl unu ee
peKkBmM3nToB. CYeT OTKPbIBAETCSA B COOTBETCTBUM C OTAE/NbHbIM 4OrOBOPOM, 3aKNH0HAEMbIM MeXAY
KnneHtom n baHKkom.

Toproso-cepsucHoe npeanpuatue (TCM) - opuandeckoe nvMuo  uauM  ¢u3Myeckoe
MU0 — UHAMBUAYA/bHBLIM  NPeAnpuHMMaTeNb, YNOJIHOMOYEHHOE  MPUHUMATb  AOKYMEHTHI,
COCTaB/IeHHble C McCnonb3oBaHMem KapTbl, B KayecTBe oniaTbl 3a MNpeaocTaBiAemMble TOBapbl
(ycnyrm).

2. OBLUME NONOXKEHUA

2.1. Hacrtoawwme Ycnosua ABAAKOTCA HOPMATUBHbIM AOKYMeHTOM baHKa, pa3paboTaHbl B
COOTBETCTBUM C AEWUCTBYIOWMM 3akoHoAaTenbcTBom Poccuinickon Pepepaummn u onpeaensaroT
obwuit nopA[oK npegoctaBneHns baHkom Knnenty Kpeauta.

Ona 3aknwoyeHna KpeautHoro porosopa KnanveHT nocne oO3HakomeHuAa ¢ YcnosBuamMU
npeaocTasnseT B baHK 3aaBneHne U OKYMeEHTbI, HeobxoaMmble ANA NPoBeAeHUA MAEHTUOUKALUM
KnneHTta B cOOTBETCTBUM C TpeboBaHMAMM BaHKa M 3aKkoHOoAaTenbCcTBa Poccuiickon Peaepaumm, a
TaKXe WHble [OOKYMEHTbl B COOTBETCTBUM C TpeboBaHMAMM bBaHKA, W3M0KEHHble B
NHbopmayMoHHOM nucTe.

KpeauTHbIM 40roBOp NpW 3aKN0YeHMM ero B NoapasaeneHnn baHka cuntaeTcs 3aKN04EeHHbIM
C MOMeHTa ero nognucaHma CtopoHamu.

Jonyckaetca 3aknawoveHuve KpegutHoro porosopa Mo KaHanam  AMCTaHUMOHHOrO

o6CcnyKmMBaHMA (B TOM uucne 3aKkatoveHMe tobbiX M3MEHEHUA W [OMNOJHEHUMA K HeEMy), B
COOTBETCTBUM C PyKOBOACTBOM NOJIb30BaTENA U HACTOALWMMU YCNOBUAMMN.
2.2.  KpeauTHbI 4OroBOp MOMKET ObiTb 3aKNYeH C MCMO/b30BaHMEM B KadvectBe KaHana
ANcTaHUMOHHOro 0bcnyRunBaHuA baHKomaTta Npu ycaoBUK Hannuma npegnoxeHna baHka Knventy
3aKN0UNTb KpeanTHbIM AOroBOP HA M3NOXKEHHbIX B MHOOPMALMOHHOM COOOLLEHMM HA 3KpaHe
BaHKoMaTa ycnoBmax npu Mcnonb3oBaHnn KnmeHtom baHkomara ¢ BBOAOM AyTEHTUOUMKALNOHHbBIX
AaHHbIX (MUH-Koaa KapTbl), @ TakKe NpW HaNYMKU TEXHUYECKUX BO3MOXKHOCTEN BaHKkomaTa ans
3aKknoueHna KpeautHoro porosopa’®. Mocne paccmoTpeHnsa KaveHTom npepsiokeHns BaHKa,
KnneHT BnpasBe O3HaKOMUTbLCA C ycoBUAMU KpeamuTHoro gorosopa, BKAo4Yaa NHaMBMAayanbHble
ycnosua. B cnydae cornacvMa Ha 3aknwouveHue KpegutHoro porosopa KnmeHT ocyuecTtBnaser
nognucaHne opepTbl C BONEU3BABAEHNMEM 3aKNOUNTL KpeauTHbIN A0roBOp HA YKa3aHHbIX B HeM
ycnosusax seogom MUH-Koga KapTbl, BbiNyweHHON K CyeTy, K KoTopomy OyaeT npenocTaBieH
NINMUT KpeanToBaHUA.

KpeauTHbIN AOrOBOP CYMTAETCA 3aKN0YEHHbIM B MOMEHT akuenTa baHkom odepTbl KAMeHTa
nyTem HanpasneHuna baHKkom KnueHTy TeKcTtoBoro coobuieHma ¢ MHGopmaumen o 3akAto4eHHOM
KpeguMTHOM gorosope, KOTOpOe HanpaBAAETCA HAa KOHTAKTHbIM HOmMep TenedpoHa, cOObLEeHHbIM
KnneHTom BaHKy ana B3aMMogencTema B paMKkax okasaHua baHkom ycnyr. TekctoBoe coobuieHne
CYMTAETCA AO0CTaBNEeHHbIM KnnMeHTy B AaTy oTnpaBKu TekcToBoro coobueHma baHKoOM No gaHHbIM
MHPOPMaALMOHHOM cucTembl baHKa.

2.3.  Mpu 3akntoueHun KpepguTtHoro pgorosopa no KaHanam AnMCTaHUMOHHOrO ob6Ccny»KmMBaHuMA
MeCTOM 3aKNtoveHuA Aorosopa asnaetca: r. CaHkT-MeTepbypr, ManooxTUHCKKA np., 4.64, nuT. A.

2.4. Ecnv nocne 3akntodeHua KpepuTHoro porosopa 6OyaeT ycTaHOBAEHO, 4TO KnveHwT B
3anaBneHum, NpefocTaBAeHHbIX B BaHK OKyMeHTax u/unam B oTBeTax Ha 3anpocbl baHka coobwun
3aBeJOMO JIOXHble cBefeHuA, To baHK Bnpase B OAHOCTOPOHHEM nNOpAfKe OTKas3aTbCcA OT
npepocrtasneHna KaveHty Kpeauta B cooTBeTCTBUM C KpeguTHbIM A0OroBOPOM, a B C/y4ae, ecnm
KpeauT yke BblAaH, NpekpaTUTb AanbHenwee npegoctasneHne Knventy Kpeauta u notpebosatb

18 HanpaeneHHoe baHKOM NpeanoeHne He ABAAeTCA 0pepToil.
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OoT KnveHTa MNOAHOro AOCPOYHOrO noraweHus wumetowmxca nepes baHkom 06A3aTenbCcTB C
NPUMEHEHNEM CaHKUMW, MNPeayCMOTPEHHbIX AEWUCTBYIOWMM 3aKOHOAATENLCTBOM POCCUIACKOM
depepauym n KpegmTHbIM 40FOBOPOM.

3. NOPAAOK NPEAOCTABJ/IEHUA KPEOAUTA.

3.1. baHK npepocTtasnaer KnuneHTty KpeauT B nopagKke M Ha yCnoBMAX, ONpeneneHHbIX B
KpegutHOM gorosope, a KnmeHT 06a3yetca Bo3BpaTUTb KpeauT 1 ynnatuTb NPOLEHTbl Ha Hero.
3.2. Kpeaut npepoctasnsetca baHKOM KaneHTy B Cymme M Ha CPOK, YKa3aHHbIM B
UHauBMAYyanbHbIX YCNOBUAX, NyTemM ocyuwiecTsaeHMA KpegutoBaHmA Cuyeta KineHTa cBepx
BE/IMYMHbI COBCTBEHHbIX AeHeXHbix cpeactB KnveHta Ha CueTe B npegenax Pasmepa numuTa
KpeauTtoBaHusa. Ob6aAsatenbctBa baHka no KpeautoBaHMto Cyeta KnveHTa cBepx BeUYUHDI
cobCTBEHHbIX AeHeXHbIx cpeacts KnmveHTta Ha CueTe B npeaenax Pasmepa AMmnUTa KpeauToBaHUA
HacTynatoT He no3aHee Pabouero gHA, cnepytowero 3a AHeM 3aKkato4eHna KpeantHoro gorosopa.
4, NOrAWEHUE KPEOUTA U NPOLIEHTOB 3A NMNOJ/1Ib3OBAHUE KPEOUTOM.

4.1. TMoraweHune 3a401KEHHOCTM NPOU3BOANTCA B TOM BasloTe, B KOTOPOM Obl/1 NpeaocTaBieH
KpeauT, 3a cueT geHeXHbIX cpeacTs, HaxogAawmxca Ha CueTte KnuneHra.

4.2. loraweHne 3a40/KEHHOCTM npounssogmnTca KaneHTom Ha OCHOBaHuMM KpeauTHoro
[0roBopa B Cymmax U B CPOKMU, onpeaeneHHbix B MHANBUAYANbHbIX YCI0BUAX.

4.3. TnaTtex B noraweHue 3a40MKEHHOCTM No KpeauTy cuuTaeTca ynaavyeHHbIMm KaneHTom
CBOEBPEMEHHO, B C/ly4ae pasMeLLeHMs COOTBETCTBYHOLWEN CYMMbl AeHEXKHbIX cpeacTs Ha CyeTe
KnneHTa He no3gHee CPOKOB, YKa3aHHbIX B WHAMBMAYaNbHbIX YCNOBUAX, MNPU  YCIO0BUMU
npenocTasaeHna KnneHTom npasa Ha cNncaHme AeHeXHbIx cpeacTts co Cyera.

4.4.  Ynnata KnmeHTom BaHKy npoueHTOB 3a NoaAb3oBaHWe KpegnTom OCyLLecTBAAETCA 3a BeCb
CPOK ero gpakTM4ecKoro UCNob30BaHMA.

4.5. HauyucneHme npoueHTOB 3a MNosb3oBaHMe KpeanTOM HauyMHaeTCA C KajJeHOApHOro AHs,
cnegylowero 3a AHem Bblgaum KpeguTta, M 3aKaHYMBAETCA Ka/lleHOApHbIM AHem noraleHuA
3agonkeHHocTn no KpeguTy, B noHOM obbeme.

4.6. HauncneHue NpoLLEHTOB NPOM3BOAUTCA UCXOAA M3 GAKTUYECKOrO KOIMYECTBA KaNeHaapHbIX
AHel B roay (365/366). HaumcneHve npoueHTOB MPOM3BOAMUTCA Ha CyMMy 3a[0/IKEHHOCTU MO
KpeanTy, Ha Hayano AHA. PacyeTHbl nepuog ANA HAYUCAEHUA MNPOLEHTOB 33 MONAb30BaHMeE
KpeanTtom ycTaHaBAMBaeTCcA caeayowmm obpasom:

— NMepsbiii PacyeTHbIN Nepuog — co gHA, cnegytowero 3a gHem ob6pa3oBaHMNA 3a40/1KEHHOCTU
no Kpeaunty no nocnegHuin KaneHaapHbIN AeHb Mecaua 06pa3oBaHmMA 3a401KeHHOCTM nNo Kpeguty
BK/IIOUMTE/bHO.

— Brtopoit u nocneayrowme PacuyetHble nepuogbl — ¢ 01 (Mepsoro) uncna no nocnegHee
KaneHgapHoe YNCNO TeKyLLLero Mmecaua BKAKUYUTETBHO.

— [MocnegHnit PacyeTHbIN nepuog - co AHA, CAeAyoWero 3a AHeEM NOCAeAHEro0 HauYNCNEHMA
NPOLLEHTOB, MO AeHb NOJIHOIO NoraweHna 3a40MKeHHOCTM No KpeauTy, BKAOUYMUTENbHO.

4.7. KnneHT ynnaumMBaeT HauumcneHHble bBbaHKOM nMpoueHTbl 33 No/sb3oBaHuMe Kpeautom
eXXemMeCAYHO, B TeYeHMe BCero Cpoka Aencteusa KpeaAuTHOro 0roBopa, B CPOKM, YKa3aHHble B
UHOomMBMAYyanbHbIX YCNOBUAX.

4.8. MonHas ctoumocTb KpeauTa, npeaoctaBnaemoro KAMeHTy paccunTbiBaeTca B COOTBETCTBUM
¢ PepepanbHbiMm 3akoHOM OT 21.12.2013 Ne 353-d3 «O noTtpebutenbckom Kpeaute (3arime)».
NHbopmmnpoBaHne KnveHTa O MNONHOM CTOMMOCTM KpeguTa ocyuectsnserca baHkom go
noanucaHua MHamMeuayanbHblx ycnosuit. MognucaHne UHAMBMUAYANbHBIX YCAOBUIA NOATBEPKAAET
baKT 03HaKoMNeHMA KnMeHTa ¢ pasMepoM MOJTHOM CTOMMOCTU KpeanTa.

N3meHeHue nonHol ctoumoctm Kpeanta opopmnsetcs nyTem HanpasBaeHUs yBeAOMIEeHNs BaHKoM
KnneHTy (B T.4. no KaHanam AnMcTaHUMOHHOrO o6CnyKMBaHUA) coaepikallero B cebe B T.4. HOBbIV
pa3mep NoaHon ctoumocTn KpeauTta (3a UCKAOYEHUEM C/lyYaeB U3MEHEHMA MOJIHOM CTOMMOCTHU
Kpeanta no ocHoBaHuAM, TpebylowmMm B COOTBETCTBMM C YC/NOBUAMM KpeguTHOro porosopa
odopmneHma CTopoHaMM AOMNONHUTENBHOIO coraleHnns K KpeantHomy A40rosopy).

4.9. B cnyyae ecnm cpok OKOHYaTe/IbHOro Bo3BpaTa KpeauTa He coBnagaeT co CPOKaMM ynnaThbl
npoueHToB, KnueHT o06A3aH ynnatuTb npuumTalowmecs BaHKy MPOLEHTbl He MNo3AHee CpoKa
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OKOHYaTenbHOro Bo3spata Kpegmra, ykaszaHHoro B KpegutHom aorosope.

4.10. Cpok Bo3BpaTa Kpeamta moxeT ObiITb npoaneH B MNOPAAKEe, YCTAHOB/NIEHHOM B

NHAMBMAYaNbHbIX YCAOBUAX, NPU O4HOBPEMEHHOM BbINOJIHEHUM CNEAYIOWMX YCAOBUNA:

4.10.1. Hannume Ha AaTy OKOH4YaHWA CpPOKa Bo3BpaTa KpeauTa ¢aKra ncnonb3oBaHusa KnneHtom

OTKpbITOro emy no KpegutHomy pgorosopy Pasmepa AMMUTA KPeauTOBaHMA MNPU COBEPLUEHUMU

onepauuii no Cuety (PpaKT coBeplueHMA XOTA bbl 0AHOM onNepaLnn B TEKYLLEM KaNeHAapHOM rogy €

MCNo/ab30BaHMEM CPeACTB, NPeAoCTaBAEHHbIX N0 KpeantHomy gorosopy).

4.10.2. OtcytctBne y KnmeHTa Ha [aTy OKOHYaHMA CpoKa Bo3BpaTa Kpeguta npocpoyeHHOM

3a40NKEHHOCTH.

4.10.3. OtcytctBue y KnmneHta ¢dakta 06pas3oBaHMA NpPOCpPOYEHHON 3a[0MKEeHHOCTU, B Mepuos,

Aenicteua Pasmepa nuMmuta KpeautoBaHusa wuav Hanunuume y KnmeHta ¢akta(oB) obpasoBaHus

NPOCPOYEHHON 3ad0/KEHHOCTM B Nepuoa AenctBua Pasmepa nvmnta KpeautoBaHMA obuied

ANNTENbHOCTbIO He 6onee 30 (TpuauaTn) KaneHaapHbIX AHEN BKAOUYUTENBHO.

4.10.4. Pasamep MmuTa KpeautoBaHua npesbiwaet 3 000 (Tpex Tbicay) py6.

4.11. Pasmep /MMUTA KpPeaUTOBAHMA MOXKET ObiTb M3MeHeH (YBe/NMYEeH, YMEHbLUEH,
aHHYyNMpOBaH) No nHuumaTnee Knnenta nnmn baHka:

4.11.1.KnneHT BnpaBe npepoctaButb B baHK 3asBneHMe 006 W3MeHEHWW (yBenuYeHuM,

YMEHbLUEHUN, AHHYNMPOBAHUM) Paszmepa nMmuTa KpeauToBaHMA B TOM 4umcne no KaHanam

ANCTAHLMOHHOTo 06CNyKunBaHmA.

B cnyyae npuHATMA BaHKOM MOJIOMKWUTENBHOrO peleHuUA U3MeHeHHbIM Pasmep AnmuTta
KpeguToBaHMA BCTynaeT B cuny Ha 3 (TpeTuih) geHb co AHA nonydeHws baHkom 3asasneHua ob
N3MEHEeHUN (yBENMYEHWUWN, YMEHbLUEHWM, aHHYINPOBaHMK) Pasmepa numuta KpeautosaHma. O
NPUHATOM pPeELLUEHUM, B TOM Yuncae O pasmepe usmeHeHHoro JIK, baHk yBegomnaet KameHta no
KaHanam guctaHumoHHoro obcny:kueaHuaA. Cornacmem KnmeHTa C ycTaHOBAEHHbIM Pasmepom
NMMUTA  KPeauTOBaHMA ABNAETCA WCNONAb30BaHME KPeaUTHbIX CPpeacTB B PaMKax HOBOrO
YCTaHOB/IEHHOrO Pasmepa AMMKUTA KpeanUTOBaAHMA.

Mcnonb3oBaHMe KAMEHTOM KpeauTHbIX CPpeacTB B C/aydae nameHeHna baHKom Pasmepa numuta
KpegutoBaHmMa B TeyeHne 30 (TpuMAauatv) KaneHAapHbIX AHEW C AaTbl M3MEHEHWs NMMUTa
paccmartpusaetca baHKom n KnneHTom Kak cornacve KnueHTta Ha M3meHeHune Pasmepa nnmmuta
KpegutoBaHuA. B cnyvae Hecornacua KnveHTta c yBennveHmem Pasmepa AMmmnTa KpeamutoBaHUA
KnneHt nmeet npaBo yBeaomutb 06 3Tom BaHK B TeyeHun 30 (TpuauaTn) KaneHgapHbIX AHEN ¢
0aTbl U3MeHeHUs Pasmepa AMMUTA KpeanToBaHMA, obpaTuBLIMCE B Ntoboe nogpasaeneHune baHka
WAM HanpasmB coobuweHne no KaHanam guctaHuMoHHOro obcnyxmeaHua. Mocne nonyvyeHus
baHkom yBegomneHua KnueHta Pasmep Anmuta KpegutoBaHuA OyaeT yCTaHOBJIEH B NMpPEXHeEM
pasmepe. Heucnonb3oBaHME KAMEHTOM KpeauTHbIX cpeact8 B TedyeHun 30 (TpuauaTn)
KaneHaapHbIX AHEN C AaTbl USMEHEHUA IMMUTA TaKXKe paccMmaTpuBaeTca baHKOM Kak Hecorniacue,
nocne yero Pazmep nMumuTa KpeantToBaHus ByaeT YCTAHOBNEH B NPEXKHEM pasmepe.

4.11.2. Hencnonb3oBaHue B TeyeHue 6 (LLecTn) KaneHgapHbIX MecALEeB C AaTbl NpPesoCcTaBAEeHUA
BaHKOM /NMMUTA KpeauTOBaHUA ABNAETCA BOJensbABAeHMEM KameHTa Ha ymeHblleHue
yCTaHoBAeHHOoro Pasmep numuta KpeauTtosaHusa Ha 70 (CembaecaT)%. He nosagHee 20 (OBaauatm)
KaNeHAapHbIX AHEN A0 MOMEHTa MCTeYeHWs YKa3aHHOro cpoka baHK Hanpasnset KaueHty
yBeaoOMIeHMe O Jate usmeHeHuAa Pasmepa numurta KpeauToBaHuA. B cnyyae, ecnm B TeyeHue
20 (OBaauaTti) KaneHOapHbIX AHEN C MOMEHTa HanpasBneHua BaHKom yeBegomneHus KnueHt
BOCNO/Ib3yeTCA KpeaAUTHbIMU CPpeacTBaMM, TO YMeHblueHne Pazmepa MMUTA KPeauTOBaHUA He
npoun3BoAUTCA.

4.12. [daTtoi u3meHeHus Pasmepa nMmuTa KpegutoBaHUA ByaeT ABNATbCA gata PpaKTUYecKoro
n3meHeHnA baHkom Pazmepa "MMUTA KpeauTOBAHMA.

4.13. B canydae HeynaaTbl KnmeHTom npuuntatowmxca baHKy nnatexer no noraweHnto OCHOBHOIo
[l0NTa U/MAM NPOLLEHTOB 3a NoNb3oBaHMe KpeauTtom B [laTy naaTeska, yKasaHHbIe CyMMbl CHUTAOTCA
NPOCPOYEHHOMN 3a40/1KEHHOCTLIO CO AHA, caeaytowero 3a [latol nnatexa.

4.14. B cnyyae NosHOro AOCPOYHOro noraweHusa (oTkasa ot /lIumuta KpeamutoBaHua) KnveHTom
Kpeanta KnneHT 06s3aH B AeHb A0CPOYHOro noraweHuna Kpeauta ynnatnute baHKy nNpoueHTbl 3a
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nonb3oBaHMe Kpegutom 3a BeCb CPOK PaKTUUECKOro nonb3oBaHMAa KpeauTom, paccuymtaHHble B

nopagke u Ha YcnosuAx, onpegeneHHblx KpeauTHbIM A0OroBOPOM, W MHble MNAATEXKMN,

npuymntatowmeca baHky no KpegmutHomy aorosopy.

4.15. B cnydyae HapyweHusa KaneHTom cBoux ob6sa3aTenbeTs No KpeamuTtHomMy 0roBopy BCce BHOBb

nocrtynatowme oT KaneHTa B noraweHume 3a40/1KeHHOCTM BaHKy NaaTeXX M HaNpPaBAAKOTCA B nopAaKe

oyepenHoCTy;

4.15.1.Ha noraweHWe nMpPOUEHTOB 3a MNO/Ab30BaHMe KpeguTom, He WCNOJMIHEHHbIX B CPOK,

npeaycMoOTPeHHbIN B MHANBUAYANbHbIX YCNOBUAX;

4.15.2. Ha noraweHne OcHoBHOro gosnra no Kpeguty, He NCNOJIHEHHOTO B CPOK, NPeAyCMOTPEHHbIN

B HAMBMAYaNbHbIX YCNOBUAX;

4.15.3. Ha noraleHne HauNCNEHHbIX NeHel;

4.15.4. Ha noraweHne NPOLLEHTOB 3a N0/Ab30BaHMe Kpegntom, Npmu HaCTYNIEHUM CPOKA UX NNATEXKA;

4.15.5. Ha noraweHne OcHoBHOro gosra no Kpeguty, npu HacTynJeHnn CPOKa UX NNaTexa;

4.15.6. Ha noraweHne MHbIX NAaTeXKeln, NPenyCMOTPEHHbIX AEMACTBYIOLWMM 3aKOHOA4aTeIbcTBOM PO

nAn npuumTalowmxca baHky nnatexken no KpeauTHOMy [0roBopy, B TOM 4MC/e MNAATEXWM Ha

noraweHue cyaebHbix n3geprkek baHKa Ha NosyvyeHMe UCNONHEeHUA No KpeantHomy 40rosopy.
BaHK 3auucnaeT noctynawwme B MNoraweHue 33a40MKEHHOCTU AeHeXHble cpeacTBa B

nopsaKe o4epeaHOCTH, YCTAaHOBEHHOM HACTOAWMM NYHKTOM KpeanTHOro A0roBopa TaKkKe B Tex

CNy4Yasnx, KOrAa B NNATEXKHbIX AOKYMEHTaX YKa3aH MHOM NOPALOK o4epesHOCTH.

5. NPABA U OBASAHHOCTU CTOPOH.

5.1. KnueHT umeer npaso:

5.1.1. TpebosaTb NpegocTaBneHna Kpegunrta B o6bemax, CpoKax 1 Ha YCNoBusx, NpeayCMOTPEHHbIX

KpegutHbiMm gorosopom. KAnMeHT BnpaBe OTKA3aTbCA OT nosyvyeHuA Kpeamta MOAHOCTbIO MAM

YaCTUYHO, YBEAOMUB NMUCbMEHHO 06 3Tom BaHK A0 HacTynneHWsa CpoKa MCNonHeHWs baHkom

o0b6A3aTenbCTB No Bblgaye Kpeauta.

5.1.2. Tlpepoctasntb baHKy NpaBo NPoM3BOAMTL CNUCaHUE AEHENXKHbIX cpeacTB co CyeTa, a TaKxKe

C NMobbiX WMHbIX cyeToB KAmeHTa, OTKPbITbIX B BbaHKe, B noraweHwe ero 3a40/KEHHOCTU Mo

KpegutHomy pgorosopy B [aTy naaTerka, B NoraweHue 3a40/KeHHOCTU KaneHTa no npoueHTam,

HAYMCNEHHbIM 32 NMOJb30BaHUE KpeanuTom, A0 HACTYNAEHMA CPOKA MX NAaTerka, onpeaeneHHoro

KpeanTHbIM 4OrOBOPOM, a TaKXKe B Cydae HeynaaTbl KaneHTom npuuntatowmxcs baHky nnatexen

no noraweHuto OCHOBHOrO A0Ara U/WUAN NPOLEHTOB, B AaTbl/CPOKU, YCTaHOB/NEHHbIe B KpeanTHOM

porosope. CnucaHMe geHeXHbIX cpeacTs ocywecTenaetca baHKom B pamKax gencTeyowmx ¢opm

6e3HaNMYHbIX pPacYeTOB PaCYETHbIMU [AOKYMEHTaMW, YCTaHOBAEeHHbIMM bBaHkom Poccun (B

YaCTHOCTU, NHKACCOBbIMU NOPYyYEHUAMU, BAHKOBCKMMU opaepamm).

5.1.3. MNonyyatb B MNoapasgeneHmax baHka no 3anpocy oanH pa3 B mecay, becnnatHo u nwboe

KONMYECTBO pas3 3a nnaty (ecau npedycmompeHo Tapugamu baHKa) cneayollyto HGopmaumio:

- pasmep TekyLeln 3a40MKeHHOCTU KnmeHTa nepes baHkom no KpegntHomy gorosopy;

- 0aTbl M pa3mepbl NPOU3BEeAEHHbIX U NPeACTOALLMX NaaTexen no KpeantHomy Aorosopy;

- MHble CBeAEHMA, YKa3aHHble B UHAMBUAYANbHbIX YCI0BUAX.

5.1.4. NotpeboBatb oT baHKka npeaoctaBneHnA UHAUBMAYANbHbBIX YCNOBUIA MO 3aK/IOYEHHOMY

KpegutHOMy AoroBopy Ha BymarkKHOM HocuTene, a Takxe uHopmaumio o gaTe, mecTte n cnocobe

nognucaHua (3akntoyveHmna) KpeamutHoro gorosopa.

5.2.  KnwueHT 06Aa3yeTca:

5.2.1. Bo3BpaTUTb NOJIy4YEHHbIE B COOTBETCTBUU C KpeauTHbIM A0roBOPOM AEHEXKHble cpeacTsa B

NoNHOM ob6beme M ynnaTuTb BCe NPOLEHTbI 3@ UX UCNONb30BaHWE B COOTBETCTBMM C YCNOBUAMMU

KpegutHoro gorosopa.

5.2.2. He ponyckatb npeBbllleHMA PacXo4oBaHMA AEHEXHbIX CpeacTB CBepxX OCTaTKa Ha Cuete

n/mnn ceoboaHoro octatka Pasmepa AMMUTa KpeguToBaHWA. B caydae npeactoAumx pacxonos

KnneHT o00653yeTcA KOHTPO/AMPOBATb COCTOAHME cBoero Cyeta M, NpM  HeEobXoAMMOCTH,

cBoeBpemMeHHO obecneymBaTtb Haanuyme Ha CyeTe COOTBETCTBYIOLLMX CYMM AEHEXKHbIX CPeACTB.

5.2.3. He nospgHee pgHAa ¢akTU4eckoro npegoctasneHna Kpepguta no KpegutHomy porosopy

npeaocTaBuTb baHky opopmneHHoe Cornacne/oTkas Ha NoayyYeHMe KpeauTHoro otyeTta KaneHra B
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610P0O KPEAUTHBIX UCTOPUI, C KOTOPbLIM(bIMKW) COTPYAHUYAET BaHK.

5.2.4. B TeuyeHMe CpoOKa KpeauToBaHua no KpegMTHOMY A0roBOpy NPeaocTaBaaTb No TpeboBaHMIo
BaHKa ntobble 4OKYMEHTbI, HeobXxoaMMble ANA KOHTPOAA 33 BbINOAHEHWEM YcnoBuit KpeguTHoOro
[lOroBOpa, B TOM YnC/ie ANs OLEHKM nnaTexecnocobHocT KnmeHTa B 11060 MOMEHT 40 NOMHOTO
BbINO/IHEHUA Bcex obasaTenbcTB nepes baHKom, M obecneumBaTb AOCTOBEPHOCTb CBEAEHUW,
npeaocTaBnAemblx baHKy.

5.2.5. B TeuyeHue 5(Matn) paboumnx gHel yBegomuTb baHk:

5.2.5.1. 0 BO3OYAEHUM B OTHOWeEHWM KAMeHTa YroNoBHOrO Aena B COOTBETCTBUM C
AENCTBYIOLMM YroJI0BHO-NPOLLECCYaIbHbIM 3aKOHOAATENbCTBOM;
5.2.5.2. O BO30OYXAEHMW B OTHOWEHUM KaneHTa B COOTBETCTBUM C AeNCTBYHOLMM

rpa*kAaHCKO-NPOoLLeCcCyasibHbIM 3aKOHOAATENbCTBOM Aenla 0coboro nNpousBoacTBa O NPU3HAHUK
rpakgaHMHa OrpaHMYEeHHO [AeecrnocobHbIM WAM  HeaeecnocobHbiM, 06  yCTaHOBAEHUMU
HenpaBWUIbHOCTEN 3aNMCEN B KHUTaX aKTOB rpaXKAaHCKOro COCTOAHMA, O NpeabaBaeHUn KnneHTom
MAM K KNMeHTy MCKOB B MOpAfKe rpa*kAaHCKOro cyaonpou3BOACTBA, CNOCOOHbLIX MOBAMATH Ha
ncnosnHeHne KnmeHtom obasatenscts no KpeautHomy 4orosopy;

5.2.5.3. 0 npeabsBaeHMn K KnueHTy wncka 06 ynnate AOeHeXHOW cymmbl uam o6
NcTpeboBaHNM MMYLLECTBA, PasMep KOTOPOro CTaBUT MO COMHEHME BbiNoaHeHne KnuveHTom
06A3aTeNnbCTB, NPeAyCMOTPEHHbIX KpeaAnTHbIM J0r0BOPOM;

5.2.5.4. O HACTYM/IeHUN WHbIX O0OCTOATeNbCTB, KOTOPble MOryT MnoBJeYb 3a cobou
HeBbiNnoNHeHMe KnneHTtom Ycnosuii KpeauTHoro gorosopa, U 0 mepax, NpuHUmaemMbix KnneHTom
ANA BbINONHEHUA Bcex Ycnosuin KpegutHoro gorosopa.

5.2.6. B TeueHne 5(Matn) paboumx AOHEN, C NPUIOKEHUEM COOTBETCTBYIOLIUX AOKYMEHTOB,
yBeaomuTb baHK o cneaytowem:

5.2.6.1. 0 CMeHe nacnopTa rpaxaaHuHa PO KnneHTa;

5.2.6.2. 06 M3MeHeHUn pamuamm, MmeHu, otyectsa Knnenra;

5.2.6.3. 06 M3MeHeHMM agpeca perucTpaumMm Mo MeCTy KUTenbCTBa u/Mam mecTa
daKkTMYecKoro npoxmBaHna KnnmenTta, ykasaHHou B KpegutHOM gorosope;

5.2.6.4. 0 cMeHe mecTa paboTbl KnneHTa;

5.2.6.5. 06 U3meHeHUn cemeinHoro nonoXkeHna Knnexra;

5.2.6.6. 06 n3meHeHUM gomallHero, paboyero nam mobuabHoro TenedpoHoB, dakca, e-mail
KnneHra.

5.2.7. HesamegnutenbHo msBewatb baHKk o N06OM M3MEHEHUM B 3aABAEHMAX M 3aBEPEHUSNX
KnneHTa, yKasaHHbIX B 3aABAEHUMN.

5.2.8. O6ecneunTb B [laTy nnateska He nosgHee 23.00%° (no mockoBckomy BpemeHu) Ha CueTe
HaMuMe [AEeHEXHbIX CpeacTB B pasmepe, AOCTAaTOMHOM A/A MOralleHWA COOTBETCTBYHLLETO
ExxemecA4HOro nnaterka no KpegmutHomy gorosopy, Nnpu ycnosmu npeaoctasnieHna baHKy cornacus
Ha CnncaHmne geHeXXHbix cpeacts co Cyerta.

5.2.9. He wncnonb3oBaTb KpeguTHble CpeactBa, NoaydeHHbie no KpegutHomy A0rosopy, Ha
cnepytowme uenu:

5.2.9.1. Ha noraweHne UHbIXx 06A3aTeNbCTB KPeANTHOro xapakTepa KnneHTta nepes baHkom
n/wnn nepepg, apyrumu 6aHkamu;

5.2.9.2. Ha noraweHne 06A3aTenbCcTB TPeTbUX nL, nepes baHKom (MPAMO MAM KOCBEHHO)
n/vnu nepeg, Apyrumu 6aHKamu;

5.2.9.3. Ha npeAocTaBneHMe 3aMMOB TPETbUM INLAM MAW HA NoraweHne 3aMMOoB TPeTbuX
nmu;

5.2.9.4. Ha ¢uHaHcMpoBaHMe npuobpeTeHnAa KAMEHTOM WM TPETbUMM NNLAMM LEHHbIX

B6ymar 1 MHbIX PUHAHCOBBIX AaKTMBOB C LIE/IbIO MOJIYYEHUA AOX0Aa B pe3y/ibTaTe Ux nocsieaytoLen
NpPoAaKu nocae yBesnyeHmsa Ux pbIHOYHOM LLEHDI;
5.2.9.5. Ha PUHAHCMpOBaHME y4yacTUA KNMeHTa MUK TPeTbUX NuL, B IOTEPEAX U a3apTHbIX

19 B cirywae mpoBejieHHs TUIAHOBBIX TEXHOJIOTHYECKHMX PaboT Ha cTopoHe BaHKa, BpeMst 00paboTKHU NaaTexei MokeT
ObITh cokpaieHo. O MpoBeIeHNH IUIAHOBBIX TeXHONOrnueckux padot bank yBenomser Knuenros no Kananam
JUCTAaHIIMOHHOTO 0OCTYKMBaHUSI.
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urpax;
5.2.9.6. Ha GMHAHCUPOBAHWE TEPPOPMUCTUYECKON U UHOMN AEeATEeNbHOCTU, NPOTUBOPEYaLL e
TpeboBaHMAM 3aKoHoAaTeNbCTBA PO;

5.2.9.7. Ha Lenu, CcBA3aHHble C NPeAnPUHUMATENbCKON AeATENIbHOCTbIO.

5.2.10. o nonHoro noraweHna baHKy 3agomkeHHOCTU No KpeauTy, MMCbMEHHO yBeAOMANATb baHK
0 NpeaoCTaBNEHUN AEHEXKHDbIX CPEACTB PUANYECKUM UK GUBNYECKMM NMLLAM B BULE 3aMMa AN
$MHaAHCOBOWM NOMOLLM, NPU BbICTYNJEHUN B POAN NOPYYUTENS NO YbMM-TMB0 06A3aTeNbCTBAM.

5.3. baHK umeert npaso:

5.3.1. OtkasaTbCA OT 00A3aHHOCTU YCTAHOBWUTb KaneHTy Pasmep nvMmuTa KpeauToBaHUA MO
KpegMTHOMY A0OroBopy npu HanmMunm obCTOATENbCTB, OYEBUAHO CBMAETENbCTBYOWMX O TOM, YTO
cymma 3a[0/I)KEHHOCTM He O6yaeT BoO3BpaweHa KnveHTom B ycTaHOBAEHHble KpeauTHbIM
[0r0BOPOM CPOKMU.

5.3.2. be3 npeagaputenbHoro ygegomaeHuna KaneHta usmeHuTb Pasmep aMmuta KpeautosaHUA
(ymeHbWKWTb, aHHYNMpOBaTb), HanpaBuTb KAMeHTy yBegomneHue c TpeboBaHMEM [A0CPOYHOro
Bo3BpaTa KpeauTa u MHbIX naatexen no KpeautHoMy AoroBopy (C yKasaHMEM NPUYMH) B TeYEeHUe
30 (TpuauaTtb) KaneHaapHbIX AHENW C MOMEHTa Hanpas/ieHUa KAMeHTy Takoro yBegoMIeHUA.

5.3.3. lpMOCTaHOBUTbL MM NPEKPATUTb AasibHelee npeaocTtaBneHne Kpeanta, a Takxe nobbix
WHbIX KPeANTOB, BblAaHHbIX KAneHTy B BaHKe NONHOCTbIO MM YacTMYHO, M NoTpeboBaTb OT KineHTa
AOCPOYHOro BO3BpaTa CyMmmbl Bcex KpeanToB (MOMHOCTBIO AN B HACTU), HAYMUC/IEHHbIX MPOLEHTOB,
a TaKXe WHbIX naaTexkewn, npuumtatowmxca baHky no KpeguTHoOMy A0OroBopy, NpwM HapylieHUu
KnveHToMm cpokoe Bo3BpaTa Kpeauta u/wam ynnatbl NPOLLEHTOB 3a MNO/Ib30BaHWe KpeauTtom,
YCTaHOB/IEHHbIX NHamBmAayanbHbIMK YC/IOBUSAMM NPOAONKUTENBHOCTbIO (obwen
NPoAO/IKUTENBHOCTbIO) Bonee Yyem 60 (LLecTbaecaT) KaneHAapHbIX AHEN B TeyeHWe NocnaenHux
180 (Cta BoCbMMUAECATU) KaneHOaPHbIX AHEN.

5.3.4. B cnyyae npuHatTMA BbaHKOM peleHMAa O HanpasAeHUM TpeboBaHMA O NpPeKpalLeHUU
OanbHelwero npegoctasneHma Kpegmta no KpegutHoMy A0roBopy M O A4OCPOYHOM MOraleHum
obasaTtenbcts no KpegutHomy poroBopy (MOAHOCTbIO MAM YacTUYHO), KnuMeHTy HanpaBnseTtca
COOTBETCTBYIOLLEE YBEAOMIEHNE C TPEOOBAHNEM A0CPOYHOrO BO3BpaTa KpeanTta n UHbIX NAaTeXeN
no KpeantHomy gorosopy (¢ ykaszaHuem npuyunH) B TederHme 30 (TpuauaTb) KaneHAapHbIX gHel ¢
MOMEHTA Hanpas/ieHMA KNINeHTy Takoro yseg4oMNeHuUA.

5.3.5. U3ameHATb Tapudbl, B T.4. BBOAUTb Tapndbl 33 OKa3aHUE HOBbIX AONOIHUTENbHbIX YCAYT UK
OKaszaHue HOBbIX ONepaLnii NN HOBbIX KOMUCCUOHHbIX BO3HArpaXXAeHWM 1 T.N. AN UCKNOYATb pAg,
OKa3blBaeMbIX yCAYr, onepaunii, KOMMCCUOHHbIX BO3Harpa*kaeHUn 1 T.N. ¢ yegomneHnem KnmeHta
nyTem pasmelleHma cooTBeTcTByoWwen MHbopmaumu B MoapasaeneHunax baHka n/mnum Ha Caite He
nosgHee 10 ([ecATn) KaneHAapHbIX AHel A0 AaTbl BBeAeHUA HOBbIX Tapudos.

5.3.6. TpeboBsaTb OT KnneHTa B Te4eHMe cpoKa aencteua KpeantHoro gorosopa npeaoctaBaeHus
MHGOPMALMM U  COOTBETCTBYHOLWMX MNOATBEPKAAOWMX OOKYMEHTOB 06 MWCNOAHEHUM UM
ob6A3aTenbcTB N0 KpeantHoOMy 40roBopy, Npu 3TOM Kak B CPOKM, YKa3aHHble B COOTBETCTBYHOLLNX
nyHKTax KpeauTHoOro Aorosopa, Tak 1 B 110601 MOMEHT Ha OCHOBaHWW NUCbMEHHOTO TpeboBaHMA
baHKa.

5.3.7. B cnyyae HapyweHua KnavmeHtom ycnosuii KpeauTHOro gorosopa B OTHOLIEHWM CPOKOB
BO3BpaTa CyMM OCHOBHOrFO A0Ara W (Man) ynnatbl NPOLEHTOB MPOAOMKUTENbHOCTbIO (0bLel
NPoAO/XKUTENBHOCTLIO) Bonee yem 60 (LLecTbaecaT) KaneHAapHbIX AHEN B TeyeHue NnocaegHux
180 (Cta BOCbMMAECATUN) KaneHOapHbIX gHel BbaHK Bnpase notpeboBaTb AOCPOYHOrO BO3BpaTa
ocCTaBlencs cymmbl KpeauTta BMecTe C NPUUYMTAOLWMMUCA NPOLLEHTaMM U (MAK) pacTopXKeHUs
KpegutHoro porosopa, ysegomms 06 stom KnmeHta cnocobom, ycTtaHOBAEHHbIM KpeauTHbIM
[0rOBOPOM, M YCTAHOBMB Pa3yMHbI CPOK BO3BpaTa OCTaBlueincAa cymmbl KpeguTta, KOTOpbIN He
Mmo¥eT 6biITb meHee yem 30 (TpmaLaTb) KaneHOAPHbIX AHEN C MOMEHTa HanpasiaeHuA baHKom
yBeAOMIEHMA.

5.3.8. B cnyyae HapyweHua KnveHtom ycnosuit KpegmMTtHOro A0roBopa, 3ak/JA4YEeHHOro Ha CPoK
MeHee Yem 60 (LLecTbaecaT) KaneHAapHbIX AHEN, NO CPOKY BO3BpaTa CYMM OCHOBHOMO A0/ra u
(nnn) ynnaTtbl NPOUEHTOB MNPOAO/IKUTENBHOCTbIO (06LWEN NPOAONKUTENBHOCTLIO) 6onee yem
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10 (OecaTb) KaneHaapHbIX AHel BbaHK BnpaBe noTpeboBaTb AOCPOYHOrO BO3BpaTa OCTaBLUEMCA
cymmbl Kpeauta BmecTe € NPUYNTAOLLMMAUCA MPOLLEHTAMMN UK PACTOPXKEHMA A0roBOpa, yBeAOMMUB
06 3Tom KnmeHTa cnocobom, ycTaHOBAEHHbIM AOFOBOPOM, M YCTAHOBMB Pa3yMHbI CPOK BO3BpaTa
ocCTaBLlencs cymmbl KpeanTta, KOTopblt He MoxKeT bbiTb meHee Yem 10 (JecaTb) KaneHAapHbIX AHEN
C MOMEHTa HanpasneHna baHkom yBegomneHus. B cnydae noraweHma 3aemMLMKOM NPOCPOYEHHOM
3340/1KEHHOCTM B CPOK, YKa3aHHbIN B TpeboBaHMM, BaHK B NpaBe HanpaBUTb 0T3bIB TPeboBaHMA O
NONHOM [0CPOYHOM MoraleHun obAasaTenbcts No KpeguTHOMY AOroBOpY M OCTaBUTb YC/NOBUA
KpegutHoro gorosopa npexHumm.

5.3.9. MNpuoCcTaHOBUTL WAM  MPEKPaTUTb JanbHeilee UCNOAHEHMe 06A3aTenbcTt8 Mo
npepocrtasneHuto Kpegurta B cnyyae, ecim Ha AeHexHble cpeactBa Ha CueTe HaNOXKeH apecT unm
onepauumn no CyeTy NPUOCTAHOBAEHDI.

5.3.10. Yctynatb, nepeaaBaTtb TPETbUM NMLAM, B TOM YMCAE HE MMetoLLeMy BaHKOBCKOM INLEH3UN,
M pacnopAXaTbcA MHbIM 06pa3zom cBoMMM NpaBamm No KpegmutHomy Aorosopy, ecnv KnmeHtom npu
NoANUCAHUM WHAMBUAYANbHbIX YCNOBWIA O0roBopa He Obl0 BbipaKeHO HecorsacuMe C TaKou
ycTynkoW. [na uenen Takol ycTynku baHK BnpasBe nepeaaBatb Atobomy dakTnyeckomy wam
NOTEHUMANbHOMY LeccMoHaputo byt nHeopmaumio o KnveHte u ero 3af0/KEHHOCTM Ha
YCNOBUAX KOHPUAEHUNANBHOTO NCNONb30BaAHMS.

5.3.11.

5.4. bBaHK obasyercs:

5.4.1. Oka3sblBaTb KOHCY/bTALWM NO BONPOCAM KpeamuToBaHMA B baHKe.

5.4.2. Obecneuntb KnmeHTy goctyn K MHbOpMaUuUM O pasmepe Tekyuwerh 3aaoKeHHOCTM Mo
KpegutHOMy gorosopy, AaTax M pasmepax, NPOM3BEAEHHbIX 33 NpeaLwecTByowWwmMn PacyeTHbIN
nepuog, naaTexem u npeactoawero naaterka KaneHta no KpeautHomy porosopy, AOCTYMNHbIN
ocTaTok Pasmepa aimmuTta KpegmtoBaHMa no KaHanam AMCTaHUMOHHOIO 0b6cnyKmMBaHUA-UHTepHeT-
6aHK.

5.4.3. TlpepoctaBnatb KAneHTy WNHAMBMAYaNbHble YCAOBMA NO 3aKAOYEeHHOMY KpeguTHomy
[OroBopy Ha bymayKHOM HOocuTeNe, a TaKKe MHPOoPMaUMIo O JaTe, mecTe M cnocobe nognucaHua
(3akntoueHus) KpeauTHoro gorosopa no NMCbMeHHOMY 3anpocCy KNMEHTa B Pa3yMHbIN CPOK.

6. OTBETCTBEHHOCTb CTOPOH.

6.1. 3a HEeBbINOJIHEHME WM HeHaa/exkaulee BbinosiHeHMe CTopoHamuM B3ATbIX Ha cebs
obssatenbcte no KpeauTHOMy [0roBopy OHM HECyT OTBETCTBEHHOCTb B COOTBETCTBUW C
OeNCcTBYIOWMM 3aKoHo4aTeIbCTBOM PO,

6.2. B cnyyae HecBOEBPEMEHHOrO WCMNOAHEHUA KnMeHTOM 006A3aTeNbCTB MO MNOraleHuto
OCHOBHOro gonra u/unu ynnate NpoLEeHTOB 3a Nosb3oBaHMe KpegmTom, BaHK BnpaBe B3bICKaTb C
KnneHTa neHu, paccunmtaHHble UCXOAS U3 FOLOBOM MPOLLEHTHOM CTaBKWU, YKa3aHHOM A4S MeHW 3a
HenoralweHHY B CPOK 3a40/1*KEHHOCTb No KpeanTty, OT cyMMbl MPOCPOYEHHOM 33 40/1*KEHHOCTH, 33
KaXkabl AeHb NPOCPOYKMU MaTeXa, HauMHaA Co AHS, CAeAYIOWero 3a CooTBeTcTBytoweln [aToi
nnartexa, ycTaHOBAeHHOW KpeaWTHbIM A0roBopom. Pasmep neHuM 3a HenoralweHHy B CPOK
3a[l0/1)KeHHOCTb Mo Kpeauty M/MAn npoueHTam, HauyuC/leHHbIM 3a Monb30oBaHMe KpeguTom
yKa3blBaeTca B MHOMBMAYANbHbBIX YCNOBUAX.

7. CNUCAHUE BAHKOM AEHEXHbIX CPEACTB CO CYETA(OB) K/NIMEHTA, OTKPbITbIX B
BAHKE.

7.1. CnucaHme BaHKOM p[eHeXHblX cpeacts B noraweHuve cymm 3afomkeHHocTun KnmeHta
npou3BOAMTCA Ha OCHOBaHuM KpeauTHoro porosopa co Cuyeta, 6e3 AONONAHUTENBHOTO
COr/IacoBaHUA U NpeaBapuUTeNbHOro yBeAOM/EeHUA nocaegHero, Npu ycaoBuU npenocTaBaeHuUnA
KnneHtom baHKy npasa Ha cnMcaHue AeHEeXKHbIX CpeacTs.

7.2. CnucaHume baHKOM AeHeXXHbIX CpeacTB B noraweHne Cymm 3afomKeHHocTM KnmeHTta no
KpeanTHomy A0rosopy npon3BoAUTCA B CAEAYIOWNX CAyYasnX:

7.2.1. CnucaHme Npou3BOAUTCA NPU MOCTYNNEHUN AEHEXHbIX cpeacTs Ha CyeT He3aBMCMMO OT
[aTtbl nnatexa.

7.2.2. MNpu 0bpa3oBaHUM NPOCPOYEHHOM 3a40MKEHHOCTU MO KpeauTy u/mam npoueHTam.
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7.2.3. [lo HacTynneHua cpoKa ynnaTbl NPOLEHTOB 3a Nosnb3oBaHWe Kpegutom no KpeautHomy
[lOroBOpY.

8. KOH®UAEHUUANIBHOCTb:

8.1. Kaxpaa u3 CTOpoH npwu ucnonHeHun KpeautHoro poroBopa o06A3yeTcA COXPaHATb
KOHPUAEHUMANBbHOCTb NOJIYYEHHOM OT APYFrON CTOPOHbI PUHAHCOBOM, KOMMEPYECKOM U Apyrom
MHPOPMALMM U NPUHUMATb BCE BO3MOXKHbIE Mepbl K TOMY, YTOObl NPeAoXpaHUTb MOYYEHHYHO
MHbOpPMaLMIO OT pasraalleHums.

8.2. lepepaya MHGoOpMaLMm TPETbUM nLLAM, ONyBAMKOBaHME UK pasrialleHne nHGopmaunm
OCYLLECTB/IAETCA TO/IbKO NO B3aMMHOMY coriiacuto CTOPOH, 33 UCKNOYEHNEM CAeAYIOWMX Cy4aes:
8.2.1. po npeAnosiaraemMoro packpbITUA ee CTOPOHOM MHPOPMAUUA yKe ABNAETCA 06LLeA0CTYNHON
He B pe3y/nbTaTe HapyleHMA Kakou-nnbo u3 CTopoH 06A3aTenbCTB MO COXPAHEHUIO TAKOW
nHdopmaummn B TaliHe;

8.2.2. nHPopMaUMA NOJNENKUT PACKPLITUIO B CUY AEUCTBYIOLWErO 3aKOHOAATENLCTBA (NpW 3TOM
AONYCKAeTCA packpbiTe MHGOPMALMM TONBKO ANLAM, YKa3aHHbIM B 3aKOHE M TONbKO B YKAa3aHHbIX
B 3aKOHE CAy4anx U Lensx);

8.2.3. nHpopmauma packpbiBaeTcA NpPodeccMOoHaNbHbIM COBETHUMKAM (opucTam, ayauTopam),
KoTopble 0653aHbl B MY CBOEN NPOPECCUMU COXPAHATL MHGOPMALMIO, NepeAaHHY CTOPOHAMM MO
KpeanTHomy gorosopy, B TalHe;

8.2.4. uHdopmauma pasrnalaeTcsa No NPeaBapuTe/IbHOMY NMMCbMEHHOMY cornaweHuno CTOpoH.

9. NMPOYUE YCN10OBUA.

9.1. Jliobble U3MeHeHWs U A0MNoNHEeHUA K KpeaAuTHOMY A0roBopy, BO3HMKalOWMe B XoAe
ncnonHeHns KpeauTHoro p[orosopa, 33 WCKNIOYEHMEM W3MEHeHWs Pa3mepoB AMMUTa
KpeauToBaHMA U NPoAJIEHMA CPOKa AeCTBUA KpeaUTHOro 4orosopa B Cydasnx, eCAn MHOM NopsaAoK
npoAaneHna ycTaHoBAeH NHAMBUAYaNbHbIMM YCAOBMAMM, a TaKXkKe pasmepa MNoJIHOW CTOMMOCTHU
Kpeauta (3a UCKNHOYEHMEM CAyvyaeB U3MEHEHWUs NOAHOW CToMMOCTM KpeauTa Mo OCHOBaHUAM,
Tpebyowmm B cooTBeTCTBMM € KpeauTHbim  gorosopom  odopmaeHua  CTopoHamu
[ONOJIHATENIbHOTO cornaweHns K KpeauTHomy Aorosopy), opopmAasaoTca AO0MNONAHUTENbHbIMU
cornaweHusamn Kk KpeamTHomy 40roBopy, KOTOpble ABAAKOTCA HEOTbEMNEMOM YacTbio KpeauTHOro
[OroBopa.

9.2. YBeaomneHus (M3BeleHUA, MMCbMa U NPoYNe AOKYMeHTbl) CTOPOH Apyr APYyry cYMTatoTCA
HanpaBAEHHbIMM HaA/exKalwmm ob6pasom, eciv oHM 0pOPMEHbI B TUCbMEHHOM BUAE, NOANUCAHDI
KNMeHTOM/ynoNHOMOYEHHbIM npeacTaButeniem bBaHKa M OTNpaB/ieHbl 3aKasHbIM MOYTOBbIM
oTnpasfieHnem, MMbo aoctasneHbl KnmeHtom/Kypbepom BaHKa No agpecam CTOPOH, YKa3aHHbIM B
KpeauMTHOM Oorosope, Bpy4eHbl noA pacnucky KauveHwty /ynonHOMOYeHHOMY MpeacTaBuUTeNto
BaHKa, "iMbo HanpaBaeHbl No KaHanam AMCTaHUMOHHOIO obcnyxusaHma /BaHky no ¢akcy uam no
3/1eKTPOHHOM MouTe, NMM60 OTMNpPaB/ieHbl MHbIM CNOCO60M, NO3BONAOWMM NOATBEPAUTL OTNPABKY
yBEAOM/IEHUS.

YBeAOMIEHNE CYUMTAETCA HAaNPaBEHHbIM C AaTbl, NPOCTAB/EHHOM NOYTOBLIM OTAE/NEHNEM B
NOYTOBOM KBUTAHUMM, C AaTbl noayvyeHua ysegomneHua CTopoHon KpeauTHoOro [Jorosopa,
YKa3aHHOM B yBegoOMJ/IeHMM (Npu [OCTaBKE KypbepoMm), WAW C AaTbl OTNPaBKM yBeAOMIEHWUA
nocpeacTtBoM GaKCMMUABHOM CBA3M WAW C AaTbl 3/IEKTPOHHOTO NOATBEPKAEHUA OTMNPABKU
coobueHna, oTnpaBaeHHOro No KaHanam AUCTaHUMOHHOIo ob6cnyKusaHums.

9.3. B cny4yae BO3HMKHOBEHMA MaTepPUaibHOM BbIroAbl, NOAYyYEHHON KAMEHTOM OT SKOHOMUU Ha
NPOUEHTax 3a Mosb30BaHMe KpeauTom, OHa NOANEXMT HanoroobnoxKeHuto B Nopaake,
YCTaHOBNEHHOM AEMCTBYIOWMM 3aKOHO4aTeNbCTBOM PP, O6A3aHHOCTb NO MCYUCNEHMIO HANOTa Ha
foxoabl KnneHTa ¢ cymm matepuanbHOM BbIroAbl U MHGOPMMPOBAHMIO HANOrOBOrO OpraHa O ero
pasmepe BO3/i0XeHa Ha baHK nMo mecTy cBoero y4yeta. B cnyyae HEBO3MOXHOCTU yAep»KaHUA
BaHKOM Hanora Ha AoxoAabl GU3MYECKUX NUL, C CYMM MaTepuanbHOW Bbiroabl KnneHT ob6A3aH
CaMOCTOATE/IbHO COrNacHO AEMCTBYIOLLEMY HA/IOTOBOMY 3aKOHOAaTenbCcTBy PP noaaTb HA/NOroByto
AEKNapaumio B HANIOrOBbIM OpPraH W ynaaTUTb HaNoOr Ha [oxoAabl GU3MYECKMX AUl C CYMM
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MaTepuanbHOW Bbiroabl. KnveHT Bnpase ob6patutbca B BaHK C NMUCbMEHHbIM 3asaBAEHUMEM O
NpenoCTaBNeHNnn emy CrpaBKM 06 YKasaHHbIX AOXO4AX W pasmepe WMCYMCIEHHOro Hanora Ha
,0X0A,bl PU3MYECKUX /TNLL C CYMM MaTepuabHOM Bbirogbl No Gopme, yTBEPKAEHHON dpesepanbHbim
OpPraHOM UCMONHUTENbHOM BNACTU, YNOJHOMOYEHHbIM MO KOHTPOAIO U Hag30py B 061acTh HAaNoros
n cbopos.

10. CPOK AEWUCTBUA KPEAUTHOIO AJOTOBOPA.

10.1. KpeautHbi goroBop AelcTBYeT A0 NONAHOro Bo3BpaTa KaneHTom KpeauTa, a Takke
nonyyeHma baHKOM BCeX MPUYUTAIOLLMXCA eMY NPOLLEHTOB, MEHM U UHbIX NAATEXen, onpeseneHHbIX
KpeanTHbIM 4OrOBOPOM.

11. NOPAAOK PACTOPXEHUA KPEOUTHOIO AOIrOBOPA

11.1. KpeguTHbIl OOroBop MOXKeT OblTb PacTOPrHyT no corsaweHuto CTOPOH MpuU yCNoBUM
noraweHuns KnveHTOM BCell uMetowWenca 3a40/KeHHOCTUM nepes baHkom no KpegutHomy
aorosopy.
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OBLUME YCNOoBUA NPEAOCTABNIEHNA NAO «BAHK «CAHKT-METEPBYPI» ®U3UYECKUM
NIMUAM NOTPEBUTE/IbCKUX KPEAUTOB

1. TEPMWHbI 1 ONPEQENEHUA

FpaduKk nnatexken — AOKYMEHT, ABNAOWMINCA HEOTbEMIEMON YacTblo KpeguTHoro gorosopa u
copeprKalwmn nHGopmaLmio 0 Cymmax 1 gatax cnnucaHma ExxemecauHbix nnatexen co Cyeta Kanenra
B cyeT noraweHua ob6a3atenbct8 no KpeautHomy gorosopy. Pasmep ExkemecAuHbIX naaTexken
yKasaH B [paduKe nnatexen, KoTopbih coctaBnsetrcA baHkom wm nognucbiBaetcA KaneHTom u
baHkom.

[aTta nnarexa — yctaHOBNAEHHble KpeaAnTHbIM J0rOBOPOM AaTbl ynnaTthl ExxemecAyHbIx nnatexen.
ExXemecsuHblii nnhatexk — ntoboii No ovepesHOCTU NnaTex KnavMeHTa no noraweHuto 3a401KeHHOCTH
33 COOTBETCTBYIOLWMIN PacyeTHbIM nepuroa.

3a0nKEeHHOCTb — COBOKYMHAA TeKyLLan 3a40/KeHHOCTb KnneHTta nepeg baHkom no KpeantHomy
[orosopy, BKA4awowaa cymmy OCHOBHOro [0/ra, Heyn/aayeHHble NPOLEeHTbl 3a MOAb30BaHUe
KpeauTom n neHn/HeycTonkn, npuumtarowmeca baHKy B cOOTBETCTBMM C ycnosuamn KpeautHoro
[0roBopa, a Tak¥Ke MHble naaTtexkun no KpegutHOMy 4OroBopy.

3anABneHue Ha NpefocTaBaeHue Kpeauta/3aaBieHune — LOKYMEHT yCTaHOBAEHHOW BaHKkom dpopmbl,
Ha npepoctaBneHne Kpeauta, cogepawmin B T.4. cornace KnneHta Ha o6paboTtky BaHkom ero
NepcoHanbHbIX AaHHbIX, a TaKXe MHopmaumio o KnveHTe n ero goxoae, Heobxoanumyto baHKy ans
NPUHATMA peweHnsa o Bblgade KpepuTa, U nepegaHHbi B baHK AM4yHO Anbo no noute, nmbo ¢
MCNO/b30BaHMEM UHbIX KaHaN0B CBA3M (B T.4. KaHanoB ANCTAHUMOHHOTO 06CNYKNBAHUA).
UHauMBuayanbHble YyCNOBUA - WHAMBUAYANbHO COr1acoBaHHble W nNoAanucaHHble baHKom WU
KnneHtom ycnosua npegoctasneHna Kpeguta, ABasatowmeca HEOTbeMAEMON YacTblo KpeautHoro
Aorosopa.

MHpOpMaALMOHHBIN NCT — AOKYMEHT, pa3paboTaHHbIM baHKOM, cogeprKawmii nHbopmaymo ob
YyCN0BUAX MpefoCcTaBNeHMA, UCMONb30BaHMA W Bo3BpaTa KpeauTa, B T.4. CPOKW PacCMOTPEHMUA
3aaBneHus Ha npegoctaBneHune kpeamta. MHGOPMaUMOHHBIM IUCT pa3dmeltaeTca baHkom B mecTax
OKasaHusa ycnyru (MogpasgeneHunsa 6aHKka n KaHanbl ANCTAaHLMOHHOTO 06CNYKMBAHUA), @ TaKkKe Ha
Cavite.

KnueHt - dusnyeckoe nmuo, obpatmeeecs B baHK ¢ HamepeHMem MNOYyYUTb, MOJyYatoLLee Uan
nonyumslwee Kpeaut.

KpeguTtHbIA AOroBop — A0roBOp, 3aK/OYEHHbIN B pamKax JloroBopa KOMNIEKCHOro 6aHKOBCKOro
obcnymBaHua, mexay baHKOm M KnveHTOm, nNpu COBMECTHOM YNOMWHAHUM B Aa/ibHENLEeMm
nmeHyemble — CTOPOHbI, cornacHo Kotopomy baHK o06asyetca npepoctasutb Kpeant KnueHty B
pasmepe 1 Ha YyCN0BUAX, NPEAYCMOTPEHHbIX AAaHHbIM A0roBOPOM, a KnneHT ob6a3yeTca BO3BpaTUTb
NONYYEHHYIO AEHEXKHYIO CYMMY U YNAaTUTb NPOLEHTbI HA Hee. HeoTbemnemol YacTbio KpeamutHoro
Aorosopa asnatoTca MHaneuayanbHble ycnosua M HactoAawme Ob6wme ycnosua npepocTaBaeHmA
MAO «BaHK «CaHKT-MeTepbypr» OU3NYECKMM nMUaM NOTPEOUTENbCKUX KpeauToB (panee -
«Ycnosuar).

KpeautHble KaHuKyAabl - ycnyra baHKka, B COOTBETCTBMM C KOTOpOM KnaveHTy npepocTaBnsertca
OTCpPOYKa B ynnate ExxemecayHblx nnatexxen no KpeantHomy A0rosopy.

OCHOBHOM AOAT — HenoralleHHas YacTb NpeaocTaBneHHoro baHkom Knnenty Kpeauta.

PacueTHbIi1 Nnepuoa, — BpeMeHHOW Nepuos, 3a KOTopbIii BaHK OCyLLECTBAAET HAUMCAEHME NPOLEHTOB
3a nonb3oBaHue Kpeantom.

CrpaxoBas KomnaHua (CTpaxoBLWMK) — HOpPUAMYECKOE /NLO, CO343HHOE B COOTBETCTBUM C
3aKOHO4ATeIbCTBOM Poccuinckoli depepauunm ana oCyLLeCcTBeHUA CTpaxoBaHuA,
nepecTpaxoBaHUA, B3aMMHOrO CTPAXOBaHWA M NOJyYMBLUEE JIMUEH3UI0 Ha OCylecTBaeHue
CTPaxoBaHWA COOTBETCTBYIOLLErO BMAA B YCTAHOBNEHHOM 3aKOHOM MoOpAAKe.

Cuer — TeKkywmm cyeT KnmeHTa B BantoTe KpeamTa, Ha KoTopbln baHk 3auncnaet cymmy Kpeauta m c
KOTOpPOro ocylwecTBafeTca noraweHue 3agonkeHHocTU. CyeT OTKpbIBaeTCcA B COOTBETCTBUMU C
OTAe/IbHbIM JOrOBOPOM, 3aKOYEHHbIM MeXay baHKom 1 KaneHTom.

2. OBLHUE NONNOXKEHUA
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2.1. Hacrtosawwue YcnoBua ABAAIOTCA HOPMATUBHbIM AOKYMeHTOM bBaHka, paspaboTaHbl B
COOTBETCTBMW C AEUCTBYIOLMM 3aKOHOAaTeNnbcTBOM Poccuickon ®epepaumnm B pamkax Mpasun u
onpeaenAT obwmii nopasok npegoctasneHna bankom KnneHty Kpeaua.

Ona 3aknoveHna KpeautHoro gorosopa KnueHT nocne o3HaKOMAeHUA € YCnoBUAMM
npegocTtasnfeT B baHK 3aABneHne N AOKYMeEHTbI, HeobxoauMble ANA NPoBeAEeHNA NAEHTUDUKALMM
KnneHTa B cooTBETCTBUM € TpeboBaHUAMM baHKa 1 3aKoHoAaTenbcTBa Poccmiickon ®epepauum, a
TAKKe WHble [OKYMEHTbl B COOTBETCTBMM C TpeboBaHMAMM bBaHKa, W3N0KEHHbIMU B
NHbopmaymoHHOM nucTe.

KpeauTHbI forosop, 3akaovaembli B MogpasgeneHnn baHKa, cUMTaeTCcA 3aKNH0OYEHHbBIM C
MOMeHTa ero noanucaHna CTopoHamu.

Jonyckaetca 3aknaoveHune KpeautHoro porosopa Mo KaHanam  AMCTaHUMOHHOIO
06CNyXKMBaHUA (B TOM YMUC/Ie 3aKNOYEHME U3MEHEHWUI U AOMNOJIHEHUN K HEMY) B COOTBETCTBUM C
HacToAWwMMM YCnoBMaAMKU 1 PyKoBoACTBOM NOJIb30BaATENA.

2.2.  Mpu 3aknoveHnn KpeautHoro porosopa no KaHanam AMCTaHUMOHHOrO obcny*KmBaHUA
MEeCTOM 3aK/todeHNs gorosopa asndetca: r. CaHkT-MNetepbypr, ManooxTMHCKKn np., 4.64, nuT. A.
2.3.  Ecnm nocne 3aKknatoueHuAa KpeautHoro porosopa 6yaet ycTtaHoBnAeHO, 4YTO KaneHT B
3anaBneHumM, NpeaocTaBAeHHbIX B BaHK JOKYMeHTax u/uam B oTBeTax Ha 3anpocbl baHka coobwmn
3aBeAOMO JI0XKHble cBeaeHuA, To baHK BnpasBe B OAHOCTOPOHHEM MoOpAAKe OTKasaTbCA OT
npepoctasneHna KameHty Kpeauta B COOTBETCTBUM C KpeguTHbIM A0OroBOpoOM, a B CAyyae, ecnum
KpeguT yKe BblAaH, NPeKpaTUTb AanbHelwee npegoctasneHne KnveHty Kpeanta n notpebosaTb
oT KnneHTa NONHOrO AO0CPOYHOrO MoraweHua wumetowmxca nepes baHKkom o06A3aTenbcTs
C NPUMEHEHNEM CaHKLUMIA, NPeayCMOTPEHHbIX AENCTBYHOLWMM 3aKOHO4aTenbCcTBOM Poccuiickom
depepauynm n KpegmuTHbIM 4OrOBOPOM.
3. NnoPAAOK NPEOOCTABJ/IEHUA KPEOUTA.
3.1. baHK npepoctasnaer KnueHnTty KpeauT B nopagKke M Ha YCNOBUAX, onpeneneHHbIX B
KpegutHOM gorosope, a KnmeHT 06a3yetca Bo3BpaTnTb Kpeaut 1 ynnatuTb NPOLEHTbl Ha Hero.
3.2.  KpeauT npepoctaBnaeTca B npeaenax CyMMbl, YKasaHHON B MHANMBUAYANbHbIX YCNOBUAX.
3.3. KpeauT npenocTaBnaeTca Ha CPOK, YKa3aHHbIN B UHAMBMAYANbHBIX YCIOBUAX.
3.4. [opapok Bblgauun Kpeanta —eanMHOBPEMEHHO, NyTEM NepeyncneHna geHeXHbIX CpeacTB Ha
Cuet KnmeHTta. 3aumcneHHble B COOTBETCTBMWU C ycnosuamn KpegutHoro porosopa Ha Cuyet
OeHeXHble cpeacTsa, B cayvyae ecnm KpeauTHbIMm A0OroBOpoOM npeaycMoOTPeHO MCMNoJ/b30BaHue
KpeauTHbIX CPeacTB Ha OMaTy CTPAaxoBOM MpemMuu MO AO0roBOPY CTPAXOBAHMA, B AEHb MX
33a4YMCNEHNA NEPEUYNCNALOTCA MO pacnopAKeHUto KaneHTa Ha pacyeTHbIn cyeT CTpaxoBOM KOMNAHUK
B OMN/1IaTy CTPAXOBOM NpeMunun nNo 4orosopy.
3.5. Kpegut cumtaeTtca npenoctaBaeHHbIM BaHKOM C MOMeHTa 3ayncieHma baHKoOm cymmbl
Kpeauta Ha CyeT KauneHTa.
4, NOrAWEHUE KPEOUTA U NPOLLEHTOB 3A NOJ1Ib3OBAHUE KPEAUTOM.
4.1. MNoraweHne Kpeguta u ynnata NpoUEHTOB 3a MO/Ab30BaHMe Kpeamtom Npom3BOAUTCA
KnneHTOM Ha OCHOBaHMM KpeaWTHOro A0roBopa B CyMMax M B CPOKW, OnpeaeneHHbIX B
UHOmMBMAYanbHbIX YCNOBUAX.
4.2. MoraweHne Kpeauta u ynaaTta NpoLLEHTOB 3a N0/Ib30BaHMe Kpeamntom nponssoamnTca B TOM
Ba/NtoTe, B KOTOpOM Bbln npepocTtaBneH KpeauT, 3a CYET AEHEMHbIX CPenCcTB, HAXOAAWMXCA Ha
Cyere.
4.3. MnaTex B noraweHue 3ag0/KEHHOCTU No Kpeauty v/vam npoueHTam, HauMCAEHHbIM 33
nonb3oBaHue KpeauTom, cuntTaeTca yniayeHHbiMm KAIneHToM CBOEBPEeMEHHO B C/lyvae pasmeLleHuns
COOTBETCTBYIOLLEM CYMMbI AeHEeXHbIX cpeacTs Ha CueTe KnneHTa B [laTy nnaTteXka He no3gHee 23-
00?° (N0 MOCKOBCKOMY BpeMeHM), Npu yCI0BUM NpeaocTasieHms KAMeHTOM npasa Ha cnucaHue
OeHeXHbIx cpeacts co CyeTa B nopafKe MHKACCO.
4.4. Ynnata KameHTom BaHKy MpoLEHTOB 33 No/b30BaHMe KpeanTOM OCYLLEeCTB/IAETCA 3a BeCb

2 B ciryuae IpOBEIEHNUS TUIAHOBBIX TEXHOJIOTUYECKUX PaboT Ha cTOpOHe baHKa, BpeMs 00paboTKu naaTesel MoXKeT
ObITh cokpaieHo. O MpoBeIeHNH IUIAHOBBIX TeXHONOrnueckux padot bank yBenomser Knuenros no Kananam
JUCTAaHIIMOHHOTO 0OCTYKMBaHUSI.
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CPOK ero GpakTM4ecKoro UCNo/ib30BaHUA.

4.5. HauncneHue NpOLLEHTOB 3a NOJb30BaHWe KpeguTOmM HAYMHAETCA C KaNeHZapHOro AHs,
cnegyrowero 3a gHem Bblaauum KpeguTta, M 3aKaHUMBAETCA KaneHAAPHbIM AHEM MNOraleHuA
3apgonkeHHocTn no KpeguTy, B noNHOM obbeme.

4.6. HauncneHue NpPoLLEHTOB NPOM3BOAUTCA UCXOAA U3 PAKTUYECKOrO KOIMYECTBA KasleHOAPHbIX
AHel B roay (365/366). HaunucneHve nNpoueHTOB MPOM3BOAMUTCA Ha CYMMY 3a[0/IKEHHOCTM MO
KpeauTy, Ha Ha4yano AHs.

4.7. PacyeTHblt nepuos [ONA  HAYMCNEHWA MPOLEHTOB 33 No/Ab30BaHMe Kpegutom
yCTaHaB/MBAETCA caeayowmm obpasom:

— [MepBblh PacuyeTHbIM nepuog yCTaHaBAMBAETCA C AaTbl, CAeAylowen 3a AaTOM BblAauM
KpeauTa, no gaTy nepsoro ExxemecayHoOro nnatexa;

— Btopoit n nocneaytowme PacueTHble nepuogbl - C AaTbl, cnegyouei 3a AHEM OKOHYAHUA
npeablaywero PacyeTHoro nepvoga no Aaty cneaywouwero ExxemecayHoro nnatexka (obe gathbl
BK/JIHOUUTENbHO);

— NocnepHuii PacyeTHbIN nepuog - € AaTtbl, Cnegytowei 3a AHeM OKOHYaHMA npeanociesHero
PacyeTHOro nepuoga nNo [aty OKOHYAHWA CPOKa, HA KOTOpPbIM NpeaocTaBneH Kpeaut cornacHo
ycnosuam KpeautHoro gorosopa.

B cnyyae, ecnv gata OKOH4YaHMA PacyeTHOro nepuoaa NpUXoAuTCA Ha BbIXOAHOM U Hepabounit
npasgHUYHbIA AEeHb, YKa3zaHHaA gaTa MNepPeHoCUTca Ha bavkanwmnin cneayrowmin 3a HUM Pabouunii
OEHb.

4.8. B cnydae ecnu [ata nnatexka B [padumke nnatexen npuxoamTca Ha BbIxogHoW (Hepabounit
npasgHUYHbIN) OeHb, He onpeaesieHHbIN (He yCTaHOB/IEHHbIN) Ha AaTy 3akatoveHns KpeautHoro
[0roBopa U He YYTEHHbIN B [paduKe nnaterken:

4.8.1. ExemecAuHbll naaTex ynnaumsaetca KnmeHTom B nepsbliii Pabounii geHb, cneayowmin 3a
YKa3aHHbIM BbIXOAHbIM (HepabounMm npasgHUMYHbIM) AHem. YKasaHHaa B paduke nnaterken B
coctaBe cooTBeTcTBYlOWEero ExemecAayHoro nnatexa Cymma B MOralweHUe MPOLEHTOB,
Ha4YMCEHHbIX 3@ NONb30BaHMe KpegnuTom, U3MEHEHUIO HE NOANEKUT.

4.8.2. Cymma NpoLEHTOB, AOHauucneHHaa KAmeHTy co AHA, cneayrowero 3a [aTtoit nnatexa,
yKa3aHHoM B paduKe nnatexen n npuxoasLencs Ha BbIXogHoOM (Hepaboumnii NnpasaHUYHbIN) AEeHDb,
He yyTeHHbI B [padumke nnatexkei, nNo nepBblit Paboumin geHb, cnegyroWwMin 3a YKasaHHbIM
BbIXOAHbIM (HEpaboumm nNpasgHUYHbIM) AHEM, B KOTOPbIN KAMEHTOM OCyLecTBAAETCA AaHHbIN
nnaTeX, BKAOUYMTENIbHO, BKAIOYAETCA B COCTaB CYMMbl nociegHero ExemecsyHoro naaTtexka no
KpeantHomy pgorosopy, noanerkawero ynnate KAMEHTOM B OKOHYaTeNbHbIN CPOK MoraweHus
obasatenbcts no KpeantHomy gorosopy.

4.8.3. VHbopmauma o pakTnyeckor cymme nocnegHero ExxemecsyHoro nnatexka no KpeantHomy
[0roBopy, C y4eTOM CYMM MPOLEHTOB 3a MNo/b30BaHMe KpeaAnTOM, HaAUUCNEHHbIX B Nepuop,
KpeautoBaHMa KnneHTa no npuynHe nepeHoca Aatbi(aaT) nnatexka(-ei), npuxoaawienca(-uxcs) Ha
BbIXOAHOW (Hepabounit nNpasgHUYHbLIN AeHb), He y4YTeHHbIN(-bIXx) B [paduke nnatexxen, u He
ynnavyeHHbix KnueHtom posoautca baHKom ao KnueHTa yBegomneHuem (B T.4. no KaHanam
ANCTAHUMOHHOTO OOCNY)XMBAHMA) C  MNPUNOXKEHMEM K HemMy paclwndpoBKM MNPOLEHTOB,
HauYMCNEHHbIX B Nepuos KpeauToBaHUA KnveHTa no yKa3aHHbIM Bbille OCHOBAHWUAM, B CPOK He
nosgHee 3 (Tpex) gHel Ao AaTbl ynnaTtbl nocneaHero ExxemecayHoro naatexa.

4.9. TonHaa ctoumocTb KpeguTa, npegoctaBnaemoro KnMeHTy paccunTbiBaeTca B COOTBETCTBMMN
¢ ®epepanbHbiMm 3akoHOM oOT 21.12.2013 Ne 353-d3 «O noTtpebutenbckom Kpeaute (3arime)».
MHPopmmpoBaHne KameHTa O MONHOM CTOMMOCTM KpeauTa ocyuwiectsasetrca baHkom po
noAanucanua MHamemnayanbHbix ycnosuit. MognucaHne NHANMBUAYANbHBIX YCA0BUIM NOATBEPKAAET
$aKT 03HaKoOMIeHUA KnneHTa ¢ pa3mepom MOIHOM CTOMMOCTU KpeauTa.

N3meHeHne nonHom ctoumoctn Kpeanta opopmaseTca NyTem HanpaBaeHUA yBeLoMAeHNA baHKoOmM
Knunenty (B T.4. no KaHanam AUCTaHLMOHHOIO 06CnyKMBaHMA), cogepKalero B cebe B T.4. HOBbIN
pa3mep NoaHOM cToMmocTu KpeauTa (3a MCKAOYEHMEeM CyYyaeB M3MEHEHWUA MOJIHON CTOMMOCTU
Kpeguta no ocHoBaHuaMm, Tpebyrowum B COOTBETCTBMM C ycnoBusmu KpepguTHoro porosopa
odopmneHma CTopoHaMm AONONHUTENIbHOIO CornaweHuns K KpeautHomy gorosopy).
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4.10. Cpoku n cymmbl noraweHuna Kpegurta u ynnaTbl NPOLEHTOB 3a Mo/b30BaHUe Kpegutom
onpegeneHbl FpadmMKom nnatexxen, Nnpm STom:

4.10.1.MNepBbii ExkemecsyHbii nnatexk no KpeauTHOMy [0roBopy BK/O4YaeT B cebs TONbKo
NPOLEHTbI 33 N0/NIb30BaHMe KpeanTtom, HauncaeHHble 32 nepBbln PacyeTHbI nepuoa;

4.10.2. ExkemecayHblit nnatex no KpeguTHoMy [0rosopy BKAtoYaeT B ceba niatexk B noraweHue
yactu OCHOBHOro pfJonra W MNPOUEHTOB 3a MNoAb3oBaHWe KpeauTom, HauUCNeHHbIX 3a
COOTBETCTBYIOLWMIA PacyeTHbI Nnepuoa;

4.10.3. MocneaHunit ExxemecsuHblt nnatex no KpeguTtHoMy A0roBopy, BKAOYaeT B ceba naaTex no
BO3BpaTy BCeM OcTaBLIenca 3a40/KeHHOCTM No KpeaunTy, B TOM Ync/ie NPOLEHTOB 3a N0/Ib30BaHMe
Kpeautom, HaumMcneHHbIX CO AHA, cneaylowero 3a AHEM nocaeaHero Ha4ncaeHma NpPoLLeHToB, no
AeHb OKOH4YaTenbHOro Bo3BpaTa KnveHTom Bcel 3afo/iKeHHOCTM no KpeguTy BKAKOUYMTENBbHO.
Pasmep nocnegHero ExxemecayHoro nnatexka no KpegMTtHOMy [0roBopy MOMKET ObiTb M3MEHEeH
(yBenuyeH) Ha cymmy MpOLEHTOB 3a MoJib30BaHME KpeguTom, HauMC/IeHHbIX B TeyeHue Cpoka
KpeauTta, U HeynnavyeHHbIx KAneHTOM Ha Aaty nocneaHero ExxemecayHoro nnatexa.

4.11. KnmneHT ynnaumBaeT HauumcneHHble baHKOM npoueHTbl 3a nosnb3oBaHue Kpeautom
eXXemMeCAYHO B COOTBETCTBUM € [padmKom naaTexen.

4.12. Mpwn otcytcTBuM y KnneHTa npocpoyek B ucnosHeHun obasatenbcts no KpegutHomy
O0roBopy, M3 cymmbl ExXemecA4yHOro nnaTexa noraweHwWo B MepByl0 o4vepeab noanexar
obasaTenbctBa KaveHTa No npoueHTam 3a NOAb30BaHWe KpeauTom, HAYMUCAEHHbIM  3a
COOTBETCTBYIOLLMIA PacyeTHbIN nepuoga, AeHeXHble CpeacTBa B OCTaBLUENCA CyMMe HanpaBaAtoTCA
B noraweHue 4yactn OCHOBHOro gora.

Mpn Hanuuuu y KnveHTa nNpocpoyvek B MCNONHEHUM 006MA3aTenscTB nNo KpeauTHOMy AOrosopy,
pasmep ExXemecayHOro nnatexka, yBe/NMYMBAETCA HA CYMMY MNEHeWn, HAYyMCNeHHbix baHKom B
cootBeTCcTBUU € NHAMBUAYyanbHbIMKU ycnosuamu. B aTom cnyyae noraweHue 3af0nXKEHHOCTU
OCYLLECTB/IAETCA B NOpALKe, NPeayCMOTPeHHOM Nn. 4.18. HacToAWwMX YCNOBUN.

4.13. W3meHeHue paduKa nnaterken B COOTBETCTBMM C 3aaBAeHMEM KAMeHTa, B T.4. CPOKOB U
CymMM noraweHnua Kpeauta 1 ynnaTbl NPOLEHTOB 33 N0NAb30BaHWe Kpeantom, yKasaHHbIX B Fpadumke
nnaTeXken, OCyLeCcTBAAETCA NyTeM HanpaBieHuAa baHKOM KnveHTy yBefoOMAEHUA, COAeprKallero
N3MeHeHHbI TpaduK nnatexken B cnegyowmx Cayvanx:

4.13.1.B 3aBMCMMOCTM OT AaTbl ¢akTMyeckol Bblgaunm KnuveHTy Kpeauta u/wnu aatbl ynnatbl
ExxemecayHoro nnartexka no KpeguTtHoMy AOroBopy, € coOxpaHeHMem obLLero cpoka KpeanuToBaHuA,
ycTaHoBAeHHOro NHAMBMAYyanbHbIMW YCIO0BUAMMK;

4.13.2.B cnyyae ocywecteneHna KnmMeHTom B nopagke, onpefenéHHom B MHAMBUAYaNbHbIX
YCN0BUAX, YaCTUYHOIO AOCPOYHOro noraweHusa Yyactu Kpegura;

4.13.3.B cnyyae npepoctasneHnA KAMEHTYy OTCPOYKM B COBeplleHMM ynnaTbl ExXemecAvyHOro
nnatexa no KpeautHomy gorosopy no noraweHnto OCHOBHOro Ao/ra u/Mam ynnate npoLeHTos,
HaAYMCNEHHbIX 3a NoAb30BaHUe Kpeantom no 3aasneHuto KaneHTta, HanpasaeHHoOMY B agpec baHka
Ha paccMoTpeHue;

4.13.4.B cnyyae mM3mMeHeHMA nopagKa noraweHus Kpepguta (echn npeaycMoOTPEHO YCA0BUAMM
NpPorpammbl KpeanToBaHUA);

4.13.5. B cnyvyae nameHeHMA No COor/lalleHunto CTOPOH pa3mepa NPOLEHTHOWM CTaBKK 33 NO/Ib30BaHMeE
Kpeautom;

4.13.6. Mo cornacosanuto mexgy baHkom n KnmeHtom.

4.14. OdopmneHune nameHeHusa MNpaduka nnatexen no KpegutHomy AOroBopy NPoOM3BOANTCS:
4,14.1. UameHeHne [padumKa noraweHna no OCHOBAHMAM, yKasaHHbiM B nn. 4.13.1. - 4.13.4.
HacToALwmx Ycnosui, obopmnaeTca B COOTBETCTBUM C N. 7. UHANBMAYANbHBIX YCNOBUIA;

4.,14.2. UameHeHne [padumKka noraweHna no OCHOBaHMAM, YKasaHHbim B nn. 4.13.5. n 4.13.6.
HacToAawwmx Ycnosuin, odopmnaeTca nytem 3akaouveHma CTOpoHamu  [ONONHUTENBHOrO
cornaweHua K KpegnutHomy 4orosopy.

4.,15. B canyyae HeynaaTtbl KaveHTOM npuumnTarowmxca baHky nnaterxkei no noraweHnto OCHOBHOTO
AONra /M ynnate NPOLEHTOB, HAYMUCAEHHbIX 3a Nnosb3oBaHWe KpeguTtom, B [aTy nnaTexa,
YKa3aHHble CyMMbl CYMTAOTCA NPOCPOYEHHOW 33a40/MKEHHOCTbIO CO AHA, cnepytowero 3a [aTton
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nnatexa.

4.16. B cnydyae nosHoro gocpovHoro noraweHua Knventom Kpeauta KnmeHTt o0b6A3aH B AeHb
[0CPOYHOro noraweHma Kpeauta ynnatnte baHKy npoueHTbl 33 Noab3oBaHne Kpegmutom 3a Becb
CPOK aKTMYeCcKoro nosab3oBaHMA KpeauTom, paccuMTaHHble B MNOPALKE W Ha YCNOBUAX,
onpeaeneHHbix B NHOMBMAYANbHLIX YCNOBMAX, M MHble NAaTeXu, npuuutatowmeca baHky no
KpegutHomy gorosopy.

4.17. B cnyyae HapyweHusa KaneHtom cBoux 0b6asaTenbcTs No KpeantHomy A0roBopy BCe BHOBb
nocrtynatowme oT KAneHTa B noraweHme 3a40/13KEHHOCTM BaHKy NiaTeXuM HanpaBAAKTCA B nopAaKe
cneayrouein oyepeaHoCTum:

4.17.1.Ha ynnaty npoLeHTOB 33 nNoAb3oBaHWe KpeauTOM, HE WCNOJIHEeHHbIX B CPOK,
npeaycMoTPeHHbI KpeanTHbIM J0r0BOPOM;

4.17.2. Ha noraweHune OcHoBHOro fonra no Kpeauty, He UICNONIHEHHOTO B CPOK, NPeAyCMOTPEHHbIN
KpeauTHbIM JOrOBOPOM;

4.17.3. Ha noraweHne HavyucleHHbIx neHel (wtpados);

4.17.4. Ha noraweHne NPOoLLEHTOB 3a N0/Ab30BaHMe Kpegntom, Npmu HaCTYNIEHUU CPOKA UX NNATEXKA;
4.17.5. Ha noraweHne OcHoBHOro gosra no Kpeguty, npu HaCTynJieHMM CPOKa UX NAaTeXa;

4.17.6. Ha noraweHune UHbIX NAaTeXKeln, NPeayCMOTPEHHbIX AEMCTBYIOWMM 3aKOHOAaTeNbCTBOM PP
UAn npuumnTatowmxca baHky naatexen no KpeguTtHOMy AOroBopy, B TOM YMcae nNaaTexken Ha
noraweHue cyaebHbix n3geprkek baHKa Ha NnoayvyeHMe UCNonHeHuA No KpeantHomy 40rosopy.
4.18. baHK 3auucndeT noctynatowme B MoraweHne 3a40/KEHHOCTU [OEHEeXHble cpeactsa B
nopsake o4epesHOCTH, YCTAHOBNEHHOM N. 4.17. YCNoBWi, TaK}Ke B TEX C/y4anX, KOrga B NAaTEXKHbIX
AOKYMEHTaxX yKa3zaH MHOW NOpALOK 04epeaHOCTH.

5. YCNOBUA N NOPAOOK NPEAOCTAB/IEHUA KNNMEHTY KPEOUTHbLIX KAHUKY

5.1. KnueHT BnpaBe 0bpaTntbca B baHK 3a npeaocTtaBneHnem emy KpeauTHbIX KaHUKYA.

5.2.  [arta Ha4yana KpeguTHbIX KaHMKYA AO/KHA coBMNagaTb ¢ JaTton nnaTtexa.

5.3. KpeauTHble KaHMKyAbl npepocrtasnaetrca KAMEHTY TONbKO B C/lydae OAHOBPEMEHHOrO
cobntoaeHuns cnepyowmx TpeboBaHuUM:

— KnueHT onnatmn He meHee 6 (LLectn) ExxemecAayHbix nnatexen no KpeautHomy g0rosopy u
He meHee 6 (Lectn) ExxemecadyHbIX NaTeKen nocse OKOHYaHMA KpeauTHbIX KaHUKyA (B caydae,
€cnn OHM BblNn NpenocTaBaeHbl paHee);

—  OTcyTCTBYIOT Cnyyan HapyweHua KaneHTom CcpoKoB ynnaTtbl ExXemecauyHbix nnaTexem
cpokom bonee 5 (MATK) KaneHaapHbIX AHEN;

— [o okoHYaHuA cpoka KpeautHoro gorosopa octanocb He meHee 3 (Tpex) ExkemecsuHbix
nnaTexe;

— Ha paty o6paweHma Kanenta B baHK 3a nonyyeHnem KpeauTHbIX KaHUKYA 3a40/1KEHHOCTb
no KpeanTHomy A0roBopy He 6blna PecTpyKTYpPU3MpPoOBaHa;

— Ha paty obpaweHua KnveHta B baHK 3a nonydyeHnem KpeauTHbIX KaHWKyn y KnueHTa
OTCYTCTBYET NPOCPOYEHHan 3a40/1KEHHOCTb N0 KpeanTHoOMy A0roBopy M/MAM MHbIM AOrOBOPaM,
3aKN0YEeHHbIM ¢ BaHKOM;

- KpeauTHble KaHWKyAbl npefocTaBaatoTca He yvawe 1 (OgHoro) pasa 3a 12 ([dBeHaguathb)
KaneHaapHbIX MecALEes;

—  MMpununHa obpawieHma 3a npegoctaBneHmem KpeanTHbIX KaHMKyA, coobleHHas KnmeHTtom,
He cBA3aHa C yxyaweHnem GUMHAHCOBOro MoJsioXKeHMA KAneHTa (K TaKMm npuyYnHam, B TOM Yuncne,
OTHOCATCA: OTNYCK KnneHTa, KoMmaHOMpPoBKa KneHTa, MHaA NpuUKMHa, He CBA3aHHAA C yxyaweHnem
¢durHaHcoBOro nonoxeHusa Knnenra);

— [Jata Hayana KpeguTHbIX KaHMKYN HacTynaeTt He paHee 10 (aecAtn) KaneHAapHbIX AHEN C
AaTtbl obpaweHna KnneHra.

5.4. KnueHT yKasbiBaeT nNpuUUYMHY Heobxoanmmoctn KpeaAUTHbIX KaHWKyn B 3asBAEHUM,
cocTaBneHHoM B cBoboaHoW ¢dopme, KOTOpoe Hanpasnasetca B baHk B T.4 no KaHanam
ANCTAHUMOHHOro 0b6cnyKmnBaHua. Ana npuHATMA peleHna baHK, B CpoK He 6onee 5 (Matu) paboumx
AHel ¢ aatbl nogaym 3asBneHma KAneHTom, ocyLwecTBAAET NPOBEpPKY cobatoaeHna TpeboBaHuin ans
npegoctasaeHna KpeaAuTHbIX KaHUKYA, NpeaycmMoTpeHHbIX n.5.2 HacTtoAwmx Ycnosuin. B cnyyae
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NPUHATUA MONOMKUTENBHOTO pelweHua baHK HanpasnaeT B agpec KaveHta (B T.4. no KaHanam
ANCTAaHLMOHHOTO 06CNyKMBaHMA) yBEAOMIEHME, COAEPKALLEe U3MEHEHHbIN paduK nnaTexken ¢
AaTbl  daKkTMyeckoro npepoctaBneHna KpeauTHbIX KaHWKyA. 3akawouveHue AO0MNOAHUTENbHOro
cornaweHunsa K KpeguMTHomy AoOroBopy B 3TOM c/y4vae He TpebyetcA. Mocne npepoctaBneHuA
baHKkom yBegomsieHUA KnneHT He BNpaBe O0TKa3aTbCA OT KpegUTHbIX KaHMKY .
5.5.  KpeauTHble KaHUKy/ bl NpegocTaBnaeTca KAneHTy Ha chefyowmnx yCA0BUAX:

— KpeauTtHble KaHMKyAbl NPeaoCcTaBAATCA ATNTENbHOCTBIO, KOTOPAA YKa3aHa B 3aAB/IEHUY;

— B nepuog KpeanTtHbix KaHUMKyN KnaneHT ocBoboKaaeTca oT ynaaTbl ExkemecAuHbIx nnaTexken,
cnepyowmx 3a gaton nogaum KnmeHTom 3afaBneHus, B KOIMYECTBE, YKa3aHHOM B 3asiB/IEHUM, HO He
b6onee 4 (YeTbipex) ExxemecauHbIX NnaTexeun;

— B cnyvae npepoctaBiieHna KpeAuTHbIX KaHWKYN CPOK KpeauTOBaHUA YBe/IMYMBAETCA Ha
KONMYeCTBO KaNeHAApPHbIX AHeM neproaa KpeanTHbIX KaHUKyA.
5.6. 3a npepoctasneHue baHkom KnueHTy KpeauTHbIXx KaHWKyn KaueHT ynnadyusaeT baHKy
KOMMCCUIO B COOTBETCTBUMU C Tapndamm, AeUCTBYIOWMMN Ha AaTy nogayun KnmeHTom 3asaBneHums.
Komucecma He B3MmaeTca B cayyae NPUHATUMA BaHKOM OTpuuaTenbHOro pelleHua B pesynbraTe
paccmoTpeHuA 3aAasaeHnA KnneHra.
5.7. Mpu npepoctasneHnn baHKom KnmeHTy KpeAWUTHbIX KaHUKYN B NOPALAKE M Ha YCAOBUAX,

NPeAyCMOTPEHHbIM HACcTOAWMM pa3aesiom YCN0BUM, C AaTbl NPeAOoCTaBNEHNA KaXKAOro nepuosa
KpeauTHbIX KaHWKYN CPOK KpeauToBaHWUA YCTaHAB/AMBAETCA pPaBHbIM CPOKY KpeauToBaHuA,
AeNCTBYlOWEMY A0 AaTbl NpeaocTaBneHns KpeauTHbIX KaHUKYA, YBEMYEHHOMY Ha KOMYEeCcTBO
KaNeHAapHbIX AHer KpeAuTHbIX KaHWKyA. [laTa OKOHYaHMA CPOKa KpeauToBaHUA B C/yyae
npenocTasieHna KAMeHTy OHOTO MM HECKONbKUX NepuoaoB KpeAuTHbIX KaHUMKYN B TeyeHue
CpoKa aenctemA KpeanTHoro 4orosopa onpeaenaeTca UCXoas U3 yBeIMYeHUsa CPoKa KpeanToBaHUS
Ha KOZIMYECTBO Ka/NleHAAPHbIX AHEN Bcex NpeaocTaBaeHHbiX KpeaAnTHbIX KaHUKyA. HauncneHHble 3a
nepuoa AencTeusa KpeauTHbIX KaHMKY NPOLEHTbI 338 NONb30BaHNEM Kpeautom, noanexar ynaarte
B Mepuoze, Ha KOTopbil Bbln yBE/IMYEH CPOK KpeauToBaHMA, yBENMUYMBAA pa3mep ExxemecayHoro
nnartexa.

6. NMPABA U OBA3AHHOCTU CTOPOH.
6.1. KnueHT nmeert npaso:

6.1.1.TpebosaTb NnpeaocTaBneHua Kpeauta B ob6bemax, CPOKax U Ha YCAOBUSAX, MPEAYCMOTPEHHbIX
KpeautHbim pgorosopom. KAneHT BhnpaBe OTKasaTbCA OT nonyvyeHua Kpeamta MOAHOCTbIO MAM
4aCTUYHO, YyBEAOMMB MUCbMEHHO 00 3ToM BbaHK A0 HacTynieHuMAa cpoka McnonHeHua BbaHKom
o0b6A3aTenbCTB No Bblgave Kpeauta.

6.1.2./locpo4yHO npounsBecTn noraweHue KpeauTta v ynnaty NpoueHTOB B MOJIHOW CymMMe WU
4aCTUYHO NpPU YCNOBUKM COBNIOAEHNA O4YepeSHOCTH, YCTaHOBAEHHOM B N.4.17. HacToAWMX YCNOBUIA.
YacTMyHoe A0CPOYHOE NoraleHne KpeauTa OCyLWecTBAAETCA He No3aHee caeaylowero paboyero
OHA 32 AHeM NOJlyYeHUA 3aABAEHUA 3aeMLLNKA, He3aBMcMMo oT [laTbl naaTeKa.

6.1.3.B TeueHue 14 (YeTblpHaaLaTH) KaneHAapHbIX AHEN C AaTbl nonyvyeHns Kpeauta KnmeHT umeet
nNpaBoO AOCPOYHO BEPHYTb BCHO cymmy KpeauTta 6e3 npeaBaputenbHoro ysegomneHua baHka ¢
ynaaTon NpoueHToB 3a GaKTUYECKUIA CPOK KpeanToBaHuUA.

6.1.4.Mony4yatb B opuncax baHKa no 3anpocy oanH pas B MecaL, becnnatHo 1 ntoboe KoaNYecTBo pas
3a nnaty (ecam npegycmoTtpeHo Tapubamum baHka) cneaytouyto MHGopmaLmio:

- pasmep Tekylen 3agomKkeHHOCcTn KnneHta nepes baHkom no KpegmutHomy gorosopy;

- 0aTbl M pa3mepbl MPOU3BEAEHHbIX N NPeACTOALWMX NaaTexen no KpeautHomy Aorosopy;

- WHble CBeAeHUA, yKasaHHble B UHAMBMAYANbHbIX YCIOBUAX.

6.1.5.MpepoctasnTb baHKy Npaso NPon3BoOANTb CNMCaHME AeHEXKHbIX cpeacTs co CyeTa, a TakXe C
Nobbix WUHbIX cyeToB KnmeHTa, OTKpbITbIX B BaHKe, B MoraweHuve ero 3aAo0/IKEHHOCTM no
KpeantHomy gorosopy B [aTy nnaTexa, B noraweHne 3aa0/KeHHOCTU KaneHTa no npoueHTam,
HauyMC/IeHHbIM 33 NOJ/Ib30BaHWe KpeauTom, A0 HACTyMN/JeHUA CpOKa MX naaTtexka, onpeaesieHHoro
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KpeauTHbIM OrOBOPOM, @ TaKXKe B C/lydae Heynnatbl KnneHTom npuumtatowmxca baHky nnatexen
no noraweHuto OCHOBHOrO A0Ara U/MAKN NPOLEHTOB, B AaTbl/CPOKM, yCTaHOBNEHHbIE B KpeanTHOM
porosope. CnnucaHne AeHeXHbIX CpeacTB ocylecTBnAeTca baHKom B pamKax aencrsytowmx popm
6e3HaNNYHbIX PacyeToB pPaACYETHbIMM OOKYMEHTAaMM, YCTaHOBNEHHbIMM baHkom Poccuum (B
YaCTHOCTM, MHKACCOBLIMWU MNOPYYEHUAMU, BAHKOBCKMMU Opaepamm).

6.1.6.MoTtpeboBaTb OT baHKka npegocTaBneHMAa MHAMBUAYaANbHbLIX YCAOBMA NO 3aKNHOYEHHOMY
KpeantHomy forosopy Ha BymarKHOM HOcuTene, a Takke UHPopMaLMIo O AaTe, MecTe U cnocobe
noanucaHua (3aknoveHuna) KpeantHoro gorosopa.

6.2. KnueHt 0ba3yerca:

6.2.1. Bo3BpaTuTb NOJy4eHHble B COOTBETCTBMU C KpeanTHbIM AOrOBOPOM AEHEXKHbIe CpeacTBa B
NoAHOM Ob6beme M ynnaTtuTb BCE MPOLEHTbI 338 UX UCMOJ/Ib30BaHWE B COOTBETCTBMU C YC/IOBUSMU
KpeauTtHoro gorosopa.

6.2.2. He nosgHee aHa d¢akTUyeckoro npegocraBneHna Kpeguta no KpegutHomy AoroBopy
npeaocTaBuTb baHky opopmneHHoe Cornacue/oTkas Ha NoayyYeHMe KpeauTHOro otyeta KnveHra B
610PO KPEAUTHBIX UCTOPUIA, C KOTOPbIM(bIMW) COTPYAHMYAET baHK.

6.2.3. B TeueHMe cpoKa KpeauToBaHMa No KpeauTHOMY AOroBopy NpeaocTaBasTb MO TpeboBaHUIO
BaHKa ntobble JOKYMEHTbI, HEOOX0AMMbIE A/1A KOHTPO/IA 3a BbINOJHEHMEM ycioBMn KpeanTHoro
[0roBopa, B TOM UYMCNe ANA OLEHKM NaaTerkecnocobHocTM KaneHTa U NOATBEPKAEHUA LLeNIeBOro
MCNONb30BaHUA KPeAUTHbIX cpeacts, B 060N MOMEHT 40 MNONHOIO BbINOJHEHUA BCEX
obAasaTenbcts nepen baHKom, n obecneuymBaTb AOCTOBEPHOCTb CBEAEHWI, MPeAoCTaBAAEMbIX

BbaHKy.

6.2.4. B TeuyeHue 5 (Matun) pabounx aHen yBeaoMUTb BaHK:

6.2.4.1. O BO30OY)KAEHMW B OTHOWEHWM KnumeHTa yronoBHOro Aena B COOTBETCTBUM C
OeNCTBYIOLWMM YrOI0BHO-NPOLLECCYaNbHbIM 3aKOHOA4ATEIbCTBOM;

6.2.4.2. 0 BO3OYXAEHMW B OTHOWEHUM KAMeHTa B COOTBETCTBUM C LEMCTBYHOLLMM

rpa*kAaHCKO-NpoLeccyasibHbIM 3aKOHOAATENbCTBOM Aena 0coboro npous3BoACTBA O NPU3HAHUMU
rpakAaHMHa OrpaHMYEeHHO [AeecnocobHbIM  MAM  HedeecnocobHbiM, 06 ycTaHOBAEHWUU
HenpaBUIbHOCTEN 3anuMcei B KHUrax akToB rPa*KAaHCKOro COCTOAHUSA, 0 npeabasieHun KaneHtom
MAn K KNMeHTy UCKOB B MOPAAKE rPa*kAaHCKOro cyAonpou3BOACTBA, CNOCOOHLIX MOBAMATL Ha
ncnonHeHne KnneHtom ob6s3atenncts no KpegutHomy 4orosopy;

6.2.4.3. 0 npeabasaeHMM K KAMeHTy ucka 06 ynnate AEHEXHOW CymMmbl MAn 06
ncTpeboBaHUN MMYLLECTBA, Pa3mMep KOTOPOro CTaBWUT MOA COMHEHWE BbiNoAHeHWe KaneHTom
06A3aTenbCTB, NpeayCMOTPEHHbIX KpeanTHbIM A0r0BOPOM;

6.2.4.4. O HACTYM/IeHUN WHbIX O0OCTOATeNbCTB, KOTOPble MOryT MnoBJeYyb 3a cobow
HeBbIiNnoNHeHWe KaneHtom ycnosuii KpeamntHoro 4orosopa, U 0 Mepax, NpUHUMaembix KaneHtom
ANA BbINONHEHUA BCex ycnoBuin KpegmtHoro gorosopa.

6.2.5. B TeyeHue 5 (Matn) pabouymx AHEN, C NPUNOKEHNEM COOTBETCTBYIOLINX AOKYMEHTOB,
yBeaomuTb baHK o cneaytowem:

6.2.5.1. 0 CMeHe nacnopTa rpaxaaHuHa PO KnneHTa;

6.2.5.2. 06 nsameHeHun dammanu, UMeHun, otyectsa Knmenra;

6.2.5.3. 06 u3MeHeHUW adpeca pPerucTpaumm Mo MecTy KUTeNbCcTBa W/MAM  MmecTa
dbaKTMuyeckoro npoxumsanua KaneHTa, ykasaHHol B KpeanTHOM AOroBope;

6.2.5.4. 0 cMeHe mecTa paboTbl KnnenTa;

6.2.5.5. 06 M3MmeHeHUU cemeHoro nonoxkeHuna Knneura;

6.2.5.6. 06 n3meHeHuUn gomaluHero, paboyero nnm mobunbHoro tenepoHos, e-mail Knmenra,

YKa3aHHbIX B KpeanTHOM gorosope.

6.2.6. HesameanutenbHo msBewatb baHK o N0OO6OM M3MEHEHWM B 3aABJIEHUSX U 3aBEPEHUAX
KnneHTa, yKasaHHbIX 3aAB/IeHUMN.

6.2.7. ObecneunTb B [aTy nnatexka He no3gHee 23-00%! (no mockoBckomy BpemeHu) Ha CueTe

21 B ciryyae IPOBEJIEHNUS TUIAHOBBIX TEXHOJIOTMYECKUX PaboT Ha cTOpOHe baHKa, BpeMs 00paboTKu naaTeel MoXKeT
ObITh cokpaieHo. O MpoBeJICHNH IJIAHOBBIX TEXHOIOTHUeckux padoT bank yBenomiser Kinuenros no Kananam
JUCTAaHIIMOHHOTO 0OCTYKMBaHUSI.
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HaAnuMe [EHEXKHbIX CPeAcTB B pa3Mepe, AO0CTaTOYHOM AN MOralweHusa COOTBETCTBYIOWENO
ExkemecayHoro nnatexa no KpegmMtHomy A0rosopy.

6.2.8. He wucnonb3oBaTb KpeguTHble CpeacTBa, NoAy4YeHHble No KpeauTHomy Aorosopy, Ha
cneayowme uenu:

6.2.8.1. Ha noraweHune MHbIX 06A3aTeNbCTB KPeaUTHOro xapaktepa KaneHta nepes baHkom
n/vnu nepeg opyrumun 6aHKamm ecnm MHoe He yKasaHo B MHAMBUAYaNbHbIX yCNoBMAX KpeguTHoOro
A0roBopa);

6.2.8.2. Ha noraweHune o6a3aTenbcTB TPEeTbUX AuL, B T.M. neped baHkom (npamo wam

KOCBEHHO) 1U/unn nepeg Apyrumm 6aHkamu (ecam MHoe He yKasaHo B MIHAMBUAYaANbHbIX YCAOBUAX
KpeauTtHoro gorosopa);

6.2.8.3. Ha NpeAocTaBieHMe 3aMMOB TPETbUM JIMLAM WAW HA NOralweHue 3aliMOB TPeTbUX
g,
6.2.8.4. Ha ¢uHaHcMpoBaHWe npuobpeTeHns KANEHTOM WAM TPEeTbMMWU ANLAMU LIEHHbIX

B6ymar 1 MHbIX GUHAHCOBbIX aKTUBOB C Lie/Iblo NOJIyYeHMA A0xXo4a B pe3y/bTaTe Ux nocneaytoLlen
NpPoAaKn Nocsie yBe/NMYEHNs UX PbIHOYHOM LLEHbI;

6.2.8.5. Ha ¢MHAHCMpPOBAHME y4acTUA KnuveHTa MM TPeTbUX UL, B NOTepeAx M a3apTHbIX
urpax;

6.2.8.6. Ha PMHAHCUPOBAHUE TEPPOPUCTUYECKON U UHOWN AEeATeNbHOCTU, NPOTUBOPEYaLLEN
TpeboBaHMAM 3aKOHOAATENLCTBA PD;

6.2.8.7. Ha Lesn, cBA3aHHbIe C NpeAnpPUHUMATE/IbCKOM AeATEeIbHOCTbIO.

6.2.9. o nonHoro noraweHua bBbaHKy 3af0/KEHHOCTM MNUCbMEHHO YyBeaoMAATb baHK o
NpeaoCTaBNeHNN AEHEXKHbIX CPeACTB IOPUANYECKUM NN GUINMYECKUM NMLLAM B BUAE 3alMa UK
$MHAHCOBOM MOMOLLM, NPW BbICTYMN/IEHUM B POIN NOPYYUTENA MO YbMM-IMH0 06A3aTeNbCTBAM.

6.3. baHK umeert npaso:

6.3.1.0TKa3aTtbcA oT 06a3aHHOCTM BblaaTb KnmeHTy Kpeaut no KpeauTHOMy A0roBopy Npu HaAnumm
06CTOATENLCTB, OYEBMAHO CBUAETENLCTBYIOWMX O TOM, YTO CymMa 3aJ0/KEHHOCTU He byaeT
BO3BpalleHa KaneHTom B ycTaHOBAEHHble KpeguUTHbIM A0rOBOPOM CPOKMU.

6.3.2.B cnyyae HapyweHua KnueHtom ycnosuii KpeauTHoro gorosopa B OTHOLEHMWM CPOKOB
BO3BpATa CyMM OCHOBHOIO gosra U (Maun) ynnatbl NPOLEHTOB MNPOAOIKUTENBHOCTbIO (0bLein
NPOAOMKUTENBHOCTBIO) 6onee yem 60 (LLlecTbaecaT) KaneHOAPHbIX AHEW B TeYeHMe MOCAeAHUX
180 (Cta BOCbMMAECATU) KaneHOapHbIX AHel BaHK Bnpase notpeboBaTb AOCPOYHOro BO3BpaTa
ocTaBleics cymmbl Kpeauta BMecTe C MPUYUTAIOWMMUCA NPOLEHTAMMU U (MAKM) pacTopXKeHUA
KpegutHOoro porosopa, ysegomms 06 stom KnmeHta cnocobom, ycTtaHOBAEHHbIM KpeauTHbIm
AOroBOPOM, M YCTAaHOBMB PA3yMHbIA CPOK BO3BpaTa OCTaBluelhcA cymmbl KpeauTa, KOTOpbI He
MoXeT 6biTb MmeHee Yyem 30 (TpuauaTb) KaneHOAPHbIX AHEM C MOMEHTA Hanpas/ieHMa baHkom
yBegomneHua. B cnydae HapyweHuna KnmeHTom ycnosuint KpeamtHOro Aorosopa, 3akA4YeHHOro Ha
CpoK meHee Yyem 60 (LectbaecAaT) KaneHAapHbIX gHEM, NO CPOKY BO3BpaTa CYMM OCHOBHOMO A,0/ra
n (Man) ynnatbl NPOLLEHTOB NPOAO/IKMTENbHOCTbIO (0bOLel NpoaoNKUTENBHOCTBIO) Bonee Yem
10 (OecaTb) KaneHmapHbIX AHeW baHK BnpaBe noTpeboBaTb AOCPOYHOrO BO3BpaTa OCTaBLUEMCS
cymmbl KpeauTa BmecTe ¢ NpUYUTAOLLMMAUCA MPOLLEHTaMWN MU PACTOPXKEHMA A0roBopa, yBeAoMMB
06 atom KnmneHta cnocobom, ycTaHOBAEHHbIM KpeanTHbIM AOrOBOPOM, M YCTAHOBMB Pa3yMHbIN
CPOK BO3BpaTa OCTaBLIencAa Cymmbl Kpeanuta, KOTOpbI He MOXKeT 6biTb meHee yem 10 (LecATb)
KaneHAapHbIX AHEW C MOMEHTa HanpasneHua baHKom yBegomneHua. B cnyyae noraweHus
3aeMLLMKOM MPOCPOYEHHON 33 0/IKEHHOCTU B CPOK, YKasaHHbIM B TpeboBaHuM, baHK B npase
HanpaBwUTb OT3blB TPebOBaHMA O NONHOM AOCPOYHOM noraweHun obasaTenbcTs no KpeantHomy
[0roBoOpyYy M OCTaBUTb YCNOBUA KpeaUTHOro JOrosopa NpexHUmMu.

6.3.3.T1pMOCTaHOBUTbL MNM NPEKPATUTL AaNbHENLWYIO Bblaayvy Kpeanta NONHOCTbIO UAM YAaCTUYHO, U
notpeboBatb OT KnuveHTa AocCpovHOro Bo3Bpata Cymmbl Kpeguta (MONHOCTBIO MM B 4acTw),
HauUMCNEHHbIX NPOLLEHTOB, @ TaKXe WHbIX naaTexkeun, npuuutatrowmxca baHky no KpegutHomy
[LOrOBOPY, MPW HapyweHun KaneHTom cpokoB BosBpaTa Kpeguta u/wau ynnatbl NpoOLEHTOB 33
nonb3oBaHue Kpegmtom, yCTaHOBAEHHbIX MHANBUAYANbHBIMU YCAOBUAMU NPOOOKUTENBHOCTLIO
(obwert npoponKuTenbHocTblo) 6onee vem 60 (LLecTbaecsaT) KaneHAapHbiX AHEW B TeyeHue



96

nocnegHux 180 (Cta BoCbMUAECATM) KaNeHAAPHbIX AHEN.

B cnyyae npuHATMA BaHKOM peweHua o npuoctaHoBieHuMM Bblaaunm Kpeauta, KnmneHty
HanpaBAAeTcsa yBeAOM/IEHME C YKa3aHMeM AaTbl U NPUYMH NPUOCTAHOBAEHUA Bblgaun KpeawuTa.
Mpu BbINONHEHMN KNMEHTOM YCNOBMMN, YKAa3aHHbIX B YBEAOM/IEHMW, MPUOCTAHOBAEHHOE paHee
KpegutoBaHMe KnmeHTa moxkeT ObiTb BO306HOBAEHO BaHKOM MO NUCbMEHHOMY XoZaTalcTBy
KnueHTa.

B cnyyae npuHATMA BaHKOM peweHWs O HanpaBneHUMW TpeboBaHMA O MpPeKpaLLeHUn
OanbHenwen Bblgaum Kpeauta no KpeauTHomy p[0roBopy M O AOCPOYHOM MOTrallEHMM
obaAsaTenbcts no KpegutHomy goroBopy (MOAHOCTbIO MM YacTUYHO), KnueHTy Hanpasnsetcs
CoOTBETCTBYIOLLEE YBEAOMIEHMNE C TPpeboBaHMEM AOCPOYHOrO BO3BpaTa KpeamTa u MHbIX NaaTexen
no KpeautHomy aorosopy (c ykasaHuem npuumH) B TedyeHune 30 (Tpuauatv) KaneHaapHbIX AHEN C
MOMEHTA HanpasaeHua KaneHTy Takoro ysegomaeHums.
6.3.4.TpeboBaTb OT KnneHTa B TeyeHWe cpoKa aeictensa KpegmutHoOro gorosopa npeaocTaBieHumn
MHOOPMALMM U COOTBETCTBYHOLWMX MNOATBEPKAAOWMX LOKYMEHTOB 06 MCNOAHEHUM UM
ob6A3aTenbCcTB No KpeantHOMyY 40roBopy, NpPU 3TOM Kak B CPOKM, YKa3aHHble B COOTBETCTBYHOLLNX
NnyHKTax KpeauTHoOro Aorosopa, Tak 1 B 11060 MOMEHT Ha OCHOBaHMWN NUCbMEHHOrO TpeboBaHUA
baHKa.

6.3.5. YctynaTb, nepegasatb TPETbUM NMLLAM, B TOM YNC/e He nmetoweMy 6aHKOBCKOM NMLLEH3UN,
M pacnopAXaTbcAa MHbIM 06paszom cBoMMM NpaBamm nNo KpegmutHomy Aorosopy, ecnv KnmeHTom npu
NOANUCAHUM MHAOMBUAYAJIbHBLIX YC/IOBUIM O0roBopa He OblI0 BbIPa*KEHO HECOr/iacMe C TaKoM
yCcTynKkoW. [na uenen Takol ycTynkM baHK BnpasBe nepeaaBatb Atobomy dakTMyeckomy wau
NOTEHUMANbHOMY LeccCMoHaputo byt nHeopmaumio o KnveHte u ero 3af0/KEHHOCTM Ha
YCNOBUAX KOHOUAEHUMANBHOIO UCMOb30BaAHMA.

6.4. baHK 06a3yetca:

6.4.1.0Ka3blBaTb KOHCY/bTaLMM NO BONPOCaM KpeanuToBaHMA B baHKe.

6.4.2.06ecneuntb bGecnpenaATCTBEHHbIN  AOCTYN K MHPOpMauMM O pasmepe TeKyllen
3aponxeHHoCcTM no KpegmMTHOMY AOroBopy, AaTax M pa3mepax NpPOU3BEAEHHbIX U NPeaCcTOALLNX
nnatexe KnmeHta no KpeautHomy poroBopy no KaHanam AMCTaHUMOHHOTO 06CNyXMBaHUA
UHTepHeT-baHK.

6.4.3.He no3sgHee yem yepes 7 (Cemb) KaneHAAPHbIX AHEN C AaTbl BOSHUKHOBEHMUA NPOCPOYEHHOM
3a40/KeHHOCTM no KpeauTy HanpasuTb B agpec KaveHta (B T.4. no KaHanam AMCTaHUMOHHOrO
06CNyKMBAHUA) yBEAOM/IEHME O HaNMYMM NPOCPOYEHHOW 3a40/IKEHHOCTM no KpeguTHomy
[0orosopy.

7. OTBETCTBEHHOCTb CTOPOH.

7.1. 3a HeBbINO/HEHME WAM HeHagne)Kauwee BbinosHeHWe CTopoHamu B3ATbIX Ha cebs
obasatenbcte no KpeauTHoMy [0roBopy OHM HECYT OTBETCTBEHHOCTb B COOTBETCTBUMU C
AencTByloWMM 3aKkoHoaaTenbecTBOM PP 1 ycnosuamu KpeautHoro aorosopa.

7.2. B c/iy4yae HeCBOEBPEMEHHOro ucrnonHeHua KnneHtom obsasatenbeTs no ynaate OCHOBHOrO
fonra u/wan ynnaTte npoLeHToB 3a nonb3oBaHMe Kpeautom, BaHK Bnpase B3bicKaTb ¢ KaneHTa
MeHW, PacCcYMTaHHble UCXoaa W3 roA0BOW MPOLEHTHOW CTaBKWU, YKasaHHOM A/1Aa NeHu 3a
HenoralleHHY0 B CPOK 3a0/I3KEHHOCTb N0 KpeauTy, OT CymMMbl MPOCPOYEHHOM 3340/} KEHHOCTH, 33
KaXablh AieHb MPOCPOYKM NaaTeka, HauMHasa COo AHA, Cedylouero 3a cooTBeTcTBytowen [aton
nnaTerka, yctaHoBAeHHOM KpeaAnTHbIM A0roBOPOM.

8. CNMUCAHUE BAHKOM OEHEXHbIX CPEACTB CO CHETA(OB) KIMEHTA, OTKPbITbIX B BAHKE.
8.1. CnucaHue BbaHKOM AeHEeXKHbIX CpeacTB B NoraweHve cymm 3agonkeHHocTn KnveHTa no
KpeautHomy porosopy (KpeguT, NpoueHTbl, MeHUM M Apyrue nnatexu, npeaycMoTPeHHble
KpeauTHbiMm [0roBopom) Npou3BOAMUTCA Ha OCHOBaHMM KpeauTHoro gorosopa co CyeTa 6es
AONOJIHATE/IBHOTO COr/IacOBaHMA M yBeAOM/IEHMA MOCNEAHEro, NMpPWU YCNOBUM NPeaoCTaB/NeHUs
KnneHTom BaHKy NpaBa Ha CNncaHue AeHEeXHbIX CPeacTs.

8.2. CnucaHue BbaHKOM AeHe)KHbIX CpeacTB B NnoraweHve cymm 3agonkeHHocTn KnveHTa no
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KpeantHomy AoroBopy NpomM3BoAMTCA B CAEAYHOLLUX CAyYanX:

8.2.1. MMpw HacTynneHuu cpoka(os) nnatexka(ei) no KpeanTtHomy A0roBopy — B A€Hb HACTYNAEHUA
cooTBeTcTBYlOWen [aTbl Nnatexka no KpeautHomy Aorosopy.

8.2.2. Mpwv 0bpa3oBaHMM NPOCPOUYEHHOM 3a40/IKEHHOCTU NO KpeauTy U/mam npoueHTam.

9. KOH®PUOEHUUANBbHOCTD.

9.1. Kaxpgas w3 CTopoH npu ucnonHeHun KpeauTHoro poroBopa o06A3yeTca COXpaHATb
KOHPUAEHUMANBbHOCTb NOJIYYEHHOM OT APYFrON CTOPOHbI PUHAHCOBOM, KOMMEPYECKON U ApYyron
MHOOPMALMM M NPUHUMATb BCE BO3MOMKHbIE MepPbl K TOMY, YTOObl NPeaoXpaHUTb NONYYEHHYHO
MHPOPMALMIO OT pasrialleHus.

9.2. MNepepaya MHGOPMALMM TPETBUM NMLLAM, ONYBAMKOBAHME UK pasrialeHme nHdopmaLumm
OCYLLECTB/IAETCA TO/IbKO NO B3aMMHOMY coriacuto CTOPOH, 32 UCKNKOUYEHNEM CeayOWMX Cy4Yaes:
9.2.1. po npeAnonaraemoro PackpbITUs ee CTOPOHOM MHbopMaLUA yKe ABAeTcA 0bLLea0CTyNHON
He B pe3ynbTaTe HAPYWeEeHUA KaKoM-AMbo m3 cTopoH 0653aTenbCTB MO COXPAHEHUIO TaKOM
MHbOPMALMM B TaliHe;

9.2.2. uMHpopMauma NOANENKMUT PACKPbITUIO B CUNY AEMCTBYIOLLEro 3aKOHOAaTeNbCTBA (MpU 3TOM
AONYCKAETCA PACKpbITUE MHGOPMALMM TONBKO NNLAM, YKa3aHHbIM B 3aKOHE M TONIbKO B YKA3aHHbIX
B 3aKOHE cayyanx u uensx);

9.2.3. uHdpopmauma packpbiBaeTcs NPodeccUOoHabHbIM COBETHMKaM (lopuctam, ayautopam),
KOTOpble 0653aHbl B CUJTy CBOEM npodeccnm coxpaHaTb MHGOPMaLUIO, NepeaHHyo CTOPOHaMM Mo
KpeanTHomy forosopy, B TalHe;

9.2.4. uHdopmauma pasrnalaeTca No NPeaBapuUTe/IbHOMY NMMCbMEHHOMY cornaweHuno CTOpoH.

10. MPOYUE YCNIOBUA.

10.1. /lobble M3MeHeHMA W JononHeHuAa K KpeguTHOMy A0roBopy, BO3HMKawMe B xoae
ucnonHeHna KpegutHoro pgorosBopa o0QOPMAAIOTCA LOMOJAHUTENbHBIMW  COMNAlIEHUAMM K
KpeguMtHoMy 40roBopy, KOTOpble ABAAKOTCA HEOTbEMIEMOM YacTblo KpeautHoro gorosopa (ecnu
MHOE He YKa3aHOo B TeKCTe HacToswero KpeauTHoro Aorosopa).

10.2. YBepomneHusa (M3BeELWEHUA, NMCbMa M NPOYMEe AOKYMEHTbI) CTOPOH ApYr APYry CYMTatoTCS
HanpaBAEHHbIMW HaaneKalwmMm obpa3om, eciv OHU 0PopMIEHbI B MUCbMEHHOM BMUAE, NOANUCAHbI
KnneHTom/ynonHoOMouYeHHbIM npeacTaBuTenieM baHKa M OTnpaBneHbl 3aKa3HbIM MOYTOBbLIM
oTnpasneHnem, NMbo aoctasnieHbl KnMeHTom/Kypbepom BaHKa No agpecam CTOPOH, YKa3aHHbIM B
KpeautHom porosope, Bpy4vyeHbl MoA, pacnucky KaneHTty /ynosiHOMOYeHHOMY npeacTaBUTENIO
baHKa, "mbo HanpasneHbl KaneHTy no KaHanam AnCTaHUMOHHOIO 06CNyKMBaHMA, B TOM YMUCAe MO
3/IEKTPOHHOM NouyTe, IM60 OTNPaBAEHbl MHbIM CNOCO60M, NO3BONAKOWMM NOATBEPAUTL OTNPABKY
yBeOM/IEHMS.

YBeAOMNEHME CHMTAETCA HAaNpPaB/IEHHbIM C A4aTbl, NPOCTAB/IEHHOM NOYTOBbIM OTAE/IEHNEM B
MOYTOBOM KBWUTaAHUWMKM, C AaTbl NonydvyeHua ysepgomnaeHns CTopoHoM KpepuTHOro n[0rosopa,
YKa3aHHOM B yBeAOMIEHUU (MpW [A0CTaBKE KYpbepom), MAM C AaTbl OTNPaBKM YBEAOMIEHMUA
nocpeacTsom ¢GakCMMUABHON CBA3UM WM C AaTbl 3/1EKTPOHHOTO MOATBEPXKAEHUA OTMNPaBKU
coobuieHuns, oTnpaBaeHHoro no KaHanam guCTaHUMOHHOro obcnyKmBaHuA. YsegomneHme baHka,
HanpasseHHoe B MIHTepHeT-6aHKe, cCHMTAETCA NOJTy4EeHHbIM KNIMEHTOM C MOMEHTA, KOra OHO CTasio
AOCTYMHbIM A5 03HaKoMAeHua KnveHTta B IHTepHeT-baHKe, yBeaomneHne baHka, HanpasBneHHoe
B dpopme SMS-coobuieHuna, cuntTaeTca nonydyeHHbIM KnveHTom B AaTty ero HanpasneHua KnveHty
baHKOM.

B cnyyae BO3HWMKHOBEHUA MATEPUANbHOM BbIFOAbl, MONYYEHHOM 3aEMLLMKOM OT S3KOHOMUU
Ha npoLeHTax 3a Nonb3oBaHWe Kpeantom, u (Mnu) goxoaa, Noay4eHHOro B HaTypasbHoM dopme, B
CBA3W C OMJIATOW 3a HasoronsaTtenblyMKa (MOMHOCTbIO MM YACTMYHO) OpraHM3auMAMKM TOBApPOB
(paborT, ycnyr) B ero uHTepecax, B cootrsetcteun cnn. 1 n. 2 cr. 211 HK P®, cooTBeTCTBYIOLLME CYMMDbI
nogneKaT Hafloroo610KeHnIo0 B NopsAaKe, YCTaHOBEHHOM AeNCTBYOWMM 3aKOHOAATeIbCTBOM PO,
0653aHHOCTb NO MCYNCNEHMIO HANOTa Ha AOX0Abl 3aeMLLMKA C CYMM MaTepuaibHOM Bbiroabl U (Mnn)
[,0X04a, NONYYEHHOrO B HaTypanbHOM popme, a TakKe MHOOPMUPOBAHMIO HANNOTOBOIO OPraHa o0 ero
pasmepe BO3N0XKeHa Ha baHK nNo mecTy cBoero y4yeta. B cnyyae HEBO3MOMHOCTM yAeprKaHUA
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BaHKOM Hanora Ha goxoAbl GU3MYECKMX NNUL, C CYMM MaTepuasbHOM Bbirogpl U (Mau) goxoaa,
NONly4eHHOro B HaTypanbHON popme 3aeMLLmK 06A3aH CaMOCTOATENIbHO COMNIaCHO AENCTBYOLWEMY
HanoroBomy 3akoHogaTenbctey P® nogatb HaANOroByl AEKNapauuio B HANOroOBbIM OpraH u
YyANaTUTb Hanor Ha Aoxoabl GU3MYECKUX UL, C CYMM MaTepuasbHOM Bbirogpl U (Mau) goxoaa,
NONIYy4EHHOro B HaTypanbHOM ¢opme. 3aeMWMK BnpaBe 06patUTbcA B baHK C NMUCbMEHHbIM
3aABNEHNEM O MPefOCTaBAEHUN eMy CNPaBKM 06 yKasaHHbIX AOXO4AX U pa3mepe UCYHUCIAEHHOIO
Hanora Ha A0Xo4bl PUINYECKUX UL, C CYMM MATEPUAIbHOM BbIrogbl U (Man) Aoxoaa, NONAYHEHHOTO
B HaTypanbHON ¢dopme, No Popme, yTBEPHKAEHHON denepasbHbIM OPraHOM MCMOJAHUTENBHOM
BNACTU, YNOJTHOMOYEHHbIM MO KOHTPOJIO M Hag3opy B 061acT Hanoros 1 cbopos.

11. CPOK OENCTBMA KPEAUTHOIO AOrOBOPA.

11.1. KpeautHbin goroBop AekctsyeT A0 NOJHOro Bo3BpaTa KaneHTom KpeauTa, a TaKkKe
noay4yeHma baHKOM BCeX MPUYMTAIOLLMXCA eMY NPOLLEHTOB, MEHM W UHbIX NAATEXKEN, OonNpeaeneHHbIX
KpeauTHbIM AOrOBOPOM.

12. NOPAOOK PACTOPXEHUA KPEOAUTHOIO AOTOBOPA

12.1. KpeguTHbll OOroBop MOXKeT OblTb PacTOpPrHyT no corsaweHuto CTOPOH Mpu yCNoBUM
noraweHns KnveHTOM BCell MMetoWenca 3af40/KeHHOCTHM nepes baHkom no KpegutHomy
[0rosopy.
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OBLUME YCNOBMUA NPEOOCTABJIEHMA TMAO «BAHK «CAHKT-MNMETEPBYPI» KPEOUTOB
OUSUYECKMM JTMUAM HA NPUOBPETEHUE TPAHCMOPTHOIO CPEACTBA B PAMKAX
CTAHOAPTHbIX MPOrPAMM KPEAUTOBAHUA

1. TEPMWHbI U ONPEOENEHUA

3asBneHuMe — [JOKYMEHT, ycTaHOBneHHOM baHkom d¢opmbl Ha npepocTaBneHme Kpeawuta,
nognucaHHbIM KnveHTom, coaeprkawmii B T.4. cornacne KameHta Ha obpaboTKy BaHKom ero
NepCcoHanbHbIX AAHHbIX, @ TaKXKe MHPopMauuto o KnmeHTe 1 ero goxoae, Heobxoanmyto baHky ans
NPUHATUA pelleHna o Bblaadye Kpeauta, n nepegaHHbin B BaHK nMyHo nnbo no noute, nmbo ¢
MCMO/Ib30BaHMEM MHbIX KaHaN0B CBA3M (B TOM Yncne KaHanoB ANCTAHLMOHHOTO 06CayK1BaHMA)
Bpokep - lOpuaMYecKoe AMUO, OCYLLECTBAAIOLLEE  KOHCY/IbTUPOBAHME MOTEHLMaNbHbIX
KnneHTos/3anoroparteneit, npuobpertaolwmx y Aunepa TpaHCNnopTHOE cpeacTBo 3a cyeT Kpeauta.
fpaduK nnatexen - AOKYMEHT, SBAAIOWMIACA HEOTbEMIEMOM 4YacTbio KpeguTHOro Aorosopa,
npeaocTasasemblii baHkom KnveHTy 1 cogeprKawmn nHGopmaumo 0 CyMmax U gatax CrnucaHma
ExkemecauHbix nnatexen co Cyeta(-o8) KaneHTa B cyeT noraweHuns obasatenscts no KpeantHomy
aorosopy. Pasamep ExxemecauyHbIx nnatexen ykasaH B [paduke nnatexen, KOTOpbIA COCTaBASETCS
baHKkom 1 noanucbiBaetca KaneHtom u baHKkom.

[ata nnarexa — yctaHoBAeHHaa KpeguTHbIM LOrOBOPOM M yKasaHHasA B padmKe noraweHna aaTa
ynnaTtbl ExxemecAa4yHOro nnartexa.

Ownep — opraHmsauma (cafioH, marasuH) Mo npofdake TPAHCMOPTHbIX CPEACTB, Y KOTOPOM
3anorogaTenb npuobpetaeT MNpegmeT 3an0ra Ha YCNOBUAX €ro YacTUYHOM onsaThbl 3a cyeT KpeauTa.
Dorosop o 3anore (Jorosop 3as0ra) - 4OroBoOp O 3a/10re ABMKUMOTo MMYLLLECTBA (TPAHCNOPTHOrO
cpeacTea), Kotopoe 3asorogaTenb npuobpeTer B Oyayllem, 3akatodaemblin mexkay BbaHkom wm
3anorogatenem.

JoroBop nopyunTtenbCcTBa — 40r0OBOP, 3aKAt04aeEMbI mexay baHkom u Mopyuntenem.
ExXemecAuyHbIX nnatex — Awboit no ouyepegHOCTM nnaTeX KnveHTa no  noraweHuto
3a401KEHHOCTM 3a COOTBETCTBYHOLWMIM PacueTHbIN nepuog,

3a4,01KeHHOCTb — COBOKYMHAA TeKyLWan 3a80KkeHHoCcTb KnmeHTa nepeg baHkom no KpegntHomy
[0roBopy, BKAoYawowas cymmy OCHOBHOro [0/ra, HeyniaavyeHHble MPOLEHTbl 33 NO/Ib30BaHME
Kpeantom v neHun/HeycTomku, npuumnTatolmecs baHky B COOTBETCTBUM C ycnoBuaMn KpeautHoro
[0roBOpPa, a TaKKe MHble NaaTexkn no KpegmuTHoMy 4OroBOpY.

3anorogatenb — pM3nYECKOe NNLO - COBCTBEHHMK TPAHCNOPTHOrO CPeacTBa, NPUOBPETEHHOrO 3a
cyeT Kpeguta baHKa, 3akntoumslwee ¢ baHKom [orosop 3anora u nepepgaswee baHky B 3anor
MpeameT 3anora ana obecneyeHna mcnonHeHma KaneHTom ero obsszatenbcts no KpeauTHomy
O0rosopy.

MHauBupayanbHbie YCNOBUA- WHAMBWUAYA/NIbHO COMMaCoOBaHHble W nognucaHHble BaHKkom U
KnneHtom ycnosua npegoctaBneHma Kpeauta, apastomecs HeoTbeMeMO YacTblo KpeauTtHoro
[orosopa.

MHpOpMaALMOHHBIN ANCT — AOKYMEHT, pa3paboTaHHbIM baHKOM, cogeprKawmii nHbopmaymo ob
YCNOBUAX MPenoCTaBNeHMA, UCMOAb30BaHMA W Bo3BpaTa Kpeawuta, B T.4. CPOKM pacCMOTpeHMA
AHKeTbl-3aaB1eHMA. MHPOPMALMOHHBIM NUCT pasmeltaetcs baHKOM B MecTax OKasaHuA yCayru
(MoppasaeneHns 6aHKka M KaHanbl AUCTAaHLMOHHOIO 06CNYXKMBaHMA).

KnueHt — pusnyeckoe nnuyo, obpatmelueecs B baHK ¢ HamepeHUem NoAyYnTb, NONyYatoLLee Uau
nonyuunswee Kpeaut.

KpeAauTHbIA A0roBop — 40roBoOp, 3aKAH0YEHHbIM B pamKax [loroBopa KOMMN/AEKCHOro 6aHKOBCKOro
obcnymBaHua, mexagy baHKom M KnveHTom, NpM COBMECTHOM YNOMWHAHWM B Aa/ibHENLem
nmeHyemble — CTOPOHbI, COrnacHo Kotopomy baHK 06Aa3yeTcs npenoctasutb Kpeaut KnaneHty B
pa3mepe 1 Ha YCNOoBUAX, NpeayCMOTPEHHbIX AaHHbIM A0roBopoM, a KaneHT 06a3yeTca BO3BpPaTUTL
NONYYEHHYIO AEHEXHYIO CYMMY U YNAaTUTb NPOLLEHTbI Ha Hee. HeoTbemnemol vacTbto KpegutHoro
Aorosopa AsnaTca MHAnBMAYanbHble ycnoBus U HacToswme Obuwme ycnoBua npenocTaBieHun
MAO «BbaHK «CaHKT-MNeTepbypr» ¢pU3MYEeCKMM NnMLaM KpeanToB Ha NnpuobpeTeHmne TPaHCNOPTHOro
CcpeacTBa B paMKax CTaHAAPTHbIX NPOrpaMM KpeanToBaHuA (ganee - «YcnoBua»).
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OCHOBHOM AOAT — HEMOraleHHas YacTb NpeaocTaBneHHoro baHkom Knnenty Kpeauta.
Mopyuutenb - ¢u3myeckoe nMUO, 3aknoumBlee ¢ baHkom [loroBop nNopy4yMTeNnbCTBa ANA
obecneyeHuna ncnonHeHmna KnneHtom obasatenbcts No KpegmutHomy 40roBopy.

Mpeamet 3anora — TPAHCNOPTHOE CPeACTBO, MHAMBMAYA/bHbIE MPU3HAKU KOTOPOro YKasaHbl B
KpegutHom porosope v [loroBope 3as0ra, npuobperaemoe B COOCTBEHHOCTb 3anoroaartena Ha
YCNOBUAX YaCTUYHOM onAaTbl 3a cyeT KpeguTa.

PacueTHbli nepuog — BPEMEHHOM nepuoa, 3a KOTopbli BaHK ocywecTBnseTr HayucneHue
NPOLEHTOB 33 N0Nb30BaHMe KpeauTtom.

CtpaxoBas KomnaHua (CTpaxoBLMK) — HOpPUAMYECKOE /MLO, CO3[4aHHOE B COOTBETCTBMU C
3aKOHO4ATEeNbCTBOM Poccuinckol depepauunm ana OCyLLeCcTBEeHMA CTPaxoBaHusA,
nepecTpaxoBaHMA, B3aMMHOrO CTPaxOBaHMA W MOAYyYMBLUEE JINLEH3UIO HA OCyLLeCcTB/eHue
CTpaxoBaHMA COOTBETCTBYIOLLEro BMAA B YCTAHOBAEHHOM 3aKOHOM NopAAKe.

Cyet — TekyLWMi cyeT B BantoTe KpeauTta, Ha KOTopbi baHK 3auncnaet cymmy KpeauTa n ¢ KOToporo
ocyllecTBaseTca noraweHue 3a40/KeHHOCTU. CyeT OTKpbIBAaeTCA B COOTBETCTBUU C OTAE/bHbIM
O0roBopoMm, 3aKa4aembim mexay KnneHtom n baHkom.

2. OBLWUE NONOKEHUA

2.1. Hactosawwme YcnoBusa cogepat obLime nosioKeHUsa no KpeantoBaHuio KnmMeHTos, B T.u.
npasa 1 0683aHHOCTM CTOPOH NO KpeamnTHOMY 40roBopy, NpoYme yCnoBus.

2.2.  [Ona 3aknoueHnsa KpegutHoro gorosopa KnueHT npeaocrtasnnet B baHk 3asBneHue (B T.u.
no KaHasam AUCTaHUMOHHOIrO OOC/YKMBAHWA) U AOKYMEHTbI, HEOOXoAuMble A5 NPOBeAeHUs
naeHTndurkaunm KnmeHTa B COoTBETCTBUM C TPebOBaHNAMM BaHKa 1 3akoHodaTenbcTBa Poccuiickoi
depnepaummn, a TakKe MHble JOKYMEHTbI B COOTBETCTBUM C TpeboBaHMAMM BaHKa, U310KEHHbIMM B
NHpopmaymMoHHOM nucTe.

2.3. B cnyyae npuHATMA BaHKOM MONOMXMUTENBbHOrO peleHuA O 3aKkayveHun KpeauTHoro
norosopa, CTOpOHbI 3aKA04aoT AaHHbIN AOrOBOP B COOTBETCTBUM C YCNOBUAMM, AENCTBYHOLWMMM
Ha 4aTy 3aKkaveHuMa KpeauTHOro Aorosopa M B COOTBETCTBUM C MOPALKOM, YCTAaHOBAEHHbLIM
OeNCTBYIOWMM 3aKOHO4aTENbCTBOM.

2.4. Ecnm nocne 3akntodeHua KpeautHoro pgoroBopa 6yger ycTaHOBAEHO, YTO KaumeHT B
3anBieHUM M/ npeaocTaBNeHHbIX B BaHK AOKymMeHTax u/uam B OTBeTax Ha 3anpocbl baHka
coobwmnn 3aBefOMO /IOXHbIE CBeAEHMA, CBUAETENbCTBYHOWME O TOM, 4YTO MNpeaocTaBfieHHan
KnneHTy cymma KpeauTa He 6yaeT BO3BpalleHa B CPOK, TO baHK BnpaBe B 04HOCTOPOHHEM NopAaKe
OTKa3aTbCA OT npegoctaBaeHna Knnenty Kpeanta B cooTBeTCTBUM C KpeauTHbIA 4OrOBOPOM , a B
cnyyae, ecam Kpeaut yxe BblgaH, notpebosBaTb oT KnvMeHTa NOAHOro A0CPOYHOrO MOraleHua
umerowmxca nepen baHKom 06A3aTenbcTB € NPUMEHEHMEM CaHKUMWA, NPeaycMOTPEHHbIX
OencTByIOWMM 3aKoHogaTeNnbcTBOM Poccuinckon Pegepaumm n KpegmutHbIM 4OTOBOPOM.

3. NOPAAOK NPEOOCTABJ/IEHUA KPEOAUTA

3.1. baHK npepocTtasnaer KaueHnTty KpeauT B nopagKke M Ha YCNOBMUAX, onpefeneHHbIX B
KpegutHOM porosope, a KnneHT o6a3yeTtca Bo3spatutb Kpegmt B noNHOM o6beme U ynnatuTb Ha
Hero NPoLLeHTHbI.

3.2. KpeguTt npenoctaBnneTca Ha uenun, onpegeneHHole B UHAMBMAYANbHbBIX YCAOBUAX.

3.3.  KpeauT npegocTtaBnseTcs B npenenax CyMmbl, yKazaHHOW B MHAMBMAYANbHbIX YCIOBUSAX.
3.4. KpeauT npenocTaBAAeTCA Ha CPOK, YKas3aHHbIN B MHAMBMAYANbHbBIX YCAOBUSAX.

3.5. Kpegut cumtaetca npefoctaBaeHHbIM BaHKOM C MOMeHTa 3ayncieHma baHKoOm cymmbl
Kpeaunta Ha CyeT KameHTa. 3aumMcneHHble B COOTBETCTBUM C ycnoBuamn KpeantHoro gorosopa Ha
Cuetr KnueHTa pfeHeXHble cpeacTBa B [AeHb MX 3a4UC/IeHMA Mo pacnopsxeHuto KnumeHTa
NepeYnCcNAOTCA HA PacyeTHbIM cyeT unepa B oniaTy AOroBopa Kynau-nposa*Kn TPAHCMNOPTHOro
cpeacTsa U (B cnyvae ecam npeaycmoTpeHo KpeguTHbIM OroBOPOM) Ha pacyeTHbIn cueT CTpaxosoi
KomnaHuu/Onnepa/bpokepa B oniaTy CTPaxoBOW NPemMun No AoroBopy(-am) cTpaxoBaHua u/wam
Ha pacyeTHbIV cyeT Aunepa/bpoKkepa B onnaty AONOJHUTENbHbIX YCAYr, NpuobpeTaembix 3a cueT
cpeacts Kpeauta.

4. NOTAWEHUE KPEAUTA U NPOLIEHTOB 3A NOJ/1Ib3OBAHUE KPEAUTOM
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4.1. TlloraweHne Kpeguta M ynnata NPOLEHTOB 3a Nonb3oBaHue Kpegutom npomssoauTcA
KnneHTOM Ha ocHoBaHWK KpeguTHOro Aorosopa, B NnopagKe, B CyMMax U B CPOKKU, onpeaeneHHble
B IHAMBMAYANbHbBIX YCNOBUAX.

4.2. ToraweHune Kpegmta 1 ynnata NpPoLLEHTOB 33 N0/Ab30BaHUE KpegMtom npomnsBoguTCca B TOM
Ba/toTe, B KOTOPOI Bbln NpeaocTaBneH Kpeaut, 3a cHeT AeHEXHbIX CPeaCTB, Haxoaawmxca Ha Cuete
KnneHra.

4.3. [natex B noraweHue 3af40/KeHHoCcTU no KpeauTty u/mnm npoueHTam, HauyMCaeHHbIM 3a
nonb3oBaHne Kpegutom, CcyYMTAETCA WCNOMHEHHbIM KAMEeHTOM CBOEBPEMEHHO B CAayvae
pasmeLleHns COOTBETCTBYIOLLEN CYMMbI AeHEKHbIX cpeacTB Ha CueTe KnmeHTa B [aTy nnaTtexka He
nosaHee 23-002% (N0 MOCKOBCKOMY BPEMEHM), NMPU YCI0BUK NpeaocTaBneHns KaneHTom npasa Ha
crnncaHue aeHexKHbix cpeacts co CyeTa B NoOpAAKe MHKACCO.

4.4. Ynnata KaveHTom BaHKy npoueHTOB 3a Noab3oBaHWe KpeanTom OcCyLecTBaAAeTCA 3a BeCb
CPOK ero GpaKTM4YeCcKoro Ncrnoib30BaHUA.

4.5. HauucneHme npoueHTOB 3a NoO/sb30BaHMe KpeanTom HauyMHaeTCA C KajseHOApHOro AHa,
cnepywowero 3a AgHem Bblgaum Kpeguta, M 3aKkaHuMBaeTcA KaneHAapHbIM AHEeM noraweHus
3a40/MKeHHOCTM No KpeaunTy, B nonHOM obbeme.

4.6. HaumcneHue NPOLEHTOB NPOM3BOAUTCS UCXOAA U3 GAKTUYECKOro KOJIMYECTBA KaJieH4apHbIX
AHel B roay (365/366). HaumcneHve npoueHTOB MPOM3BOAMUTCA Ha CyMMYy 3a[0/IKEHHOCTU Mo
Kpeauty, oTpaxKeHHyto Ha CcyaHom cyeTe, Ha Ha4yano gHA.

4.7. PacuyéTHbIM nepuos ANa HauncNeHUa NPOLEHTOB onpeaenseTca cneayowmm obpasom:

- MepBbI PacyéTHbI Nepuog yCTaHaBAMBAETCA C AaTbl, Ceayowen 3a gHem obpa3oBaHUA
3301KeHHOCTM no Kpeauty Ha CcyaHOM cUYé€Te, No AaTy NepBoOro ExxemecA4yHOro nnartexKa;

- BTtopoit 1 nocneaytowme PacyéTHble Nnepuoabl — C A4aTbl, CAeayowWwein 3a AHEM OKOHYaHMA
npeaplaywero PacyeTHoro nepuoga no gaty cneaytouwlero ExkemecayHoro nnatexa (obe aaTbl
BK/JIHOUMTENbHO);

- MocneaHuii PacyeTHbIN NepuoA - C 4aTbl, Caeaytowen 3a AHeEM OKOHYaHMA npeanocieaHero
PacuyeTHOro nepuoga no AaTy OKOHYAHWA CPOKa, Ha KOTOpbIA NpepoctaBneH Kpegut cornacHo
ycnosmam KpeanTHOro gorosopa.

B cnyuyae, ecan pata OKOHYaHWA PacyeTHOro nepuvoga NPUXOAMUTCA Ha BbIXOAHOM (Hepabouwii,
npasaHUYHbINA) AeHb, YKa3aHHaA gaTa NepeHoCUTCa Ha banKanwmn cnegyowmin 3a HUM Pabouuii
OEHb.

Hawanom cnepytowero PacyeTHoro nepuoga ANA HAYUC/NEHUS MNPOLLEHTOB COOTBETCTBEHHO
YyCTaHaB/MBaeTCA  AeHb, Cheaylowuin 3a AHEM  OKOH4YaHMa  PacyeTHoro  nepuoaa,
CKOPPEKTUPOBAHHOIO C Y4ETOM BbIXOAHOrO (MK Hepaboyero NpasgHUYHOro) AHA.

4.8. B cnyyae ecnu [aTa nnatexa B [paduKe nnatexen NpuxoamnTca Ha BbIXOgHOW (Hepabounit
npasaHUYHbINA) AeHb, HE onpeaesieHHblI (He YyCTaHOBEHHbIN) Ha AaTy 3akatodeHua KpeguTtHoro
[0roBopa U He YYTEHHbIN B [paduKe nnatexken:

4.8.1. ExemecsuHbl nnatex ynaaumsaetca KnneHTom B nepsbii Pabounii aeHb, cneayowmin 3a
YKa3aHHbIM BbIXOAHbIM (Hepaboumm npasgHUYHbIM) AHem. YKasaHHaa B paduke nnaterken B
cocTaBe cooTBeTcTBylolWero ExemecA4yHOro nnateka Cymma B MOraleHWe MPOLEHTOB,
HauYMCNEHHbIX 332 NONb30BaHWEe KpeanuTom, U3SMEHEHMIO HE MOAJIEKNT.

4.8.2. Cymma nNpoLEHTOB, AOHauucneHHasas KauneHTy co AHA, cneaylouwero 3a [latot nnartexa,
yKa3aHHoM B [padumKe naaTexken n npuxoasauleiica Ha BbIxogHoM (Hepabouunii NpasaHUYHbIN) AeHb,
He yyTeHHbI B [paduke nnatexkei, nNo nepsbit Paboumin geHb, cneayrowMii 38 YKa3aHHbIM
BbIXOAHbIM (Hepabounmm npasgHUYHbIM) AHEM, B KOTOPbIA KAMEHTOM OCyLLeCcTBAAETCA AaHHbIN
naaTex, BKAKOUYMTENbHO, BKAIOYAETCA B COCTaB CYMMbl nocnegHero ExemecayHoro naaTtexka no
KpeantHomy pgorosopy, nognerkawero ynnate KAMEHTOM B OKOHYATe/NbHbIM CPOK MOraleHus
06A3aTenbCcTB No KpeantHomy A0roBopy.

22 B ciryyae IPOBEJIEHHUS TUIAHOBBIX TEXHOJIOTMYIECKMX paboT Ha CTOpOHe baHKa, BpeMs 00paboTKu naaTeel MoXKeT
ObITh cokpaieHo. O MpoBeIeHNH IUIAHOBBIX TeXHONOrnueckux padot bank yBenomser Knuenros no Kananam
JUCTAaHIIMOHHOTO 0OCTYKMBaHUSI.
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4.8.3. VMIHopmauma o pakTnuyeckon cymme nocnegHero ExxemecayHoro nnatexxa no KpeautHomy
[O0roBopy, C y4yeTOM CYMM MPOLEHTOB 3a MO/Ab30BaHMe KpeaAuTom, HauMCNeHHbIX B NeEpuos,
KpeauToBaHuA KaneHTa no npuynHe nepeHoca AaTbl(aat) nnatexka(-en), npuxoaauieinca(-uxca) Ha
BbIXoAHOW (Hepabouuii NpasgHUYHBLIA [eHb), He y4YTeHHbIN(-biXx) B paduKke nnatexein, U He
ynnavyeHHbix KnueHtom posoautcs BaHKom ao KnueHTa yBegomnenHuem (B T.4. no KaHanam
ANCTAHUMOHHOTO OOCAY)XMBaAHMA) C  MNPUNOKEHMEM K HemMy pacwndpoBKM MNPOLEHTOB,
HAUYMC/EHHDbIX B Nepuog KpeauToBaHna KnmeHTa No yKasaHHbIM Bbille OCHOBAHMAM, B CPOK He
nosgHee 3 (Tpex) gHel Ao AaTbl ynnaTtbl nocneaHero ExxemecayHoro naatexa.

4.9. lonHaa ctommocTtb Kpeanta, npegocrasasaemoro KameHTy, paccunTbiBaeTCA B COOTBETCTBMMU
¢ ®enepanbHbim 3akoHOM oOT 21.12.2013 Ne 353-®3 «O noTpebuTenbckom Kpegute (3anme)».
NHbopmmpoBaHMe KnveHTa O MNOAHOM CTOMMOCTM KpeauTa ocylectsnaetca baHkom o
nognucanHna MHansmnayanoHbix ycnosuii. MognucaHme MHAMBUAYANbHbBIX YCAOBUA NOATBEPKAAET
baKT 03HaKOMAEHUA KnmMeHTa ¢ pa3amepom NOJIHOM CTOMMOCTHM KpeauTa.

N3meHeHMe nonHoM cTonmocTn Kpeauta obopmnaeTca nyTem HanpasaeHUA yBeaoMaeHna baHkom
KnneHTy (B T.4. no KaHanam AnMcTaHUMOHHOro obcnyXnMBaHUA) cogepiKallero B cebe B T.4. HOBbIM
pa3mep NosHON cToMmocTn KpeauTa (3a UCKIOYEHMEM C/ly4aeB M3MEHEHMA MOJSIHOW CTOMMOCTH
Kpeguta no ocHoBaHuAM, Tpebylolwmum B COOTBETCTBMM C ycnoBuamu KpeguTHOro Aorosopa
odopmneHma CTopoHaMm JONONHUTENbHOIO cornaweHuns K KpeautHomy gorosopy).

4.10. CpoKu n cymmbl noraweHma Kpeauta M ynaatbl NPoOLEHTOB 33 No/b30BaHMe Kpegutom
onpezgeneHbl FpadMKom nnatexen, Npu STOM:

4.10.1.MepBbii ExkemecsauHbit nnatexk no KpeauTHOMy [0OroBopy BK/O4YaeT B cebs TONbKO
NPOLEHTbI 33 NO/Ib30BaHME Kpeantom, HauncaeHHble 3a NepBbl PacyeTHbI Nepuos;

4.10.2. ExxeMecayHbIM nnatex no KpegutHoMy 40roBOpy BKAKOYAeT B ceba nnatex B noraweHue
yactut OCHOBHOrO pJo0Nra M NPOUEHTOB 3a MNonb3oBaHWe KpeauTom, HauMCNEHHbIX 3a
COOTBETCTBYIOLWMI PacyeTHbIN nepuog;

4.10.3. NMocnegHuin ExxemecayHbln nnatex no KpeanTHomy A40roBopy, BKAOYAET B ceba nnatex no
BO3BpaTy BCel OcTaBlIenca 3a40/KeHHOCTM No KpeguTy, B TOM YUCe NPOLEHTOB 3a NOAb30BaHMe
KpeanTom, HauMCNEHHbIX CO AHA, CheAyoWero 3a AHEM NOCAeAHEro Ha4YMCAeHUA NPOLEHTOB, NO
OeHb OKOH4YaTe/IbHOro Bo3BpaTa KaneHTom Bcelt 3afo/mKeHHOCTM no KpeawuTy BKAOYUTENBHO.
Pasmep nocnegHero ExxemecayHoro nnatexa no KpeautHomy O0roBopy MOXKeT ObiTb M3MEHEH
(yBennuyeH) Ha cymmy NPOLEHTOB 3a Nonb3oBaHWe Kpegutom, HaumcneHHbix B TeyeHue Cpoka
KpeauTa, U HeyniadyeHHbIx KnveHTom Ha gaTty nocneaHero ExxemecayHoro nnartexa.

4.11. B cay4yae ecnum [aTta nnaTerka no KpegutHomy AoroBopy, yKasaHHas B paduKke nnatexen,
NPUXOAUTCA Ha BbIXOAHOW (Hepabouwmit npasgHUYHbLIN) OeHb, He onpeaeneHHbln (He
YCTaHOBNEHHbIN) Ha AaTy 3aKAo4eHUA KpeanTHOro 4orosopa M He yuTéHHbIN B [paduke nnatexen:
4.11.1. ExxeMecauHbIN nnaTtex ynaadmsaetca KnneHtom B nepsbit Pabounit geHb, cnegyrowmin 3a
YKa3aHHbIM BbIXOAHbIM (HepabounMm npasgHUYHbIM) AHem. YKa3aHHaa B paduke nnatexken B
cocTaBe cooTBeTcTByloWero ExemecA4yHOro nnateka Cymma B MOraleHWe MPOLEHTOB,
HauMCNEeHHbIX 33 NONb30BaHWe KpeanuTom, U3SMEHEHMUIO HE NOANEKMT.

4.11.2.Cymma nNpoOLEHTOB, AOHauucneHHasas KameHTy co AHA, cneaywouwero 3a [laton nnartexa,
yKasaHHoOM B [padumKe naaTexken n npuxoasuleiica Ha BbIxogHoM (Hepabouunii NpasaHUYHbIN) AeHb,
He yyTeHHbI B [paduke nnatexken, nNo nepsbit Paboumin ageHb, CneayrowmMni 3a YKa3aHHbIM
BbIXOAHbIM (HEepaboumm npasgHUYHbIM) AHEM, B KOTOPbIA KAMEHTOM ocyliecTBAAeTCA AaHHbIN
naaTex, BKAKOUYMTENbHO, BKAKOYAETCA B COCTaB CYMMbl nocnegHero ExemecayHoro naaTtexka no
KpeantHomy porosopy, nognerkawero ynnate KAMEHTOM B OKOHYATe/NbHbIM CPOK MOraleHus
06A3aTenbCcTB No KpeantHomy A0OroBopy.

4.11.3. UHdopmauma o GpaKTUYECKON cymme MocnefHero naaterka no KpeauTHOMYy A0roBopy, C
YYETOM CYMM MNPOLLEHTOB 3a M0O/Ab30BaHMe KpeauTom, HAUMCNEHHbIX B Nepuos, KpeamuToBaHuA
KnveHTta no npuumHe nepeHoca gatbi(AaT) nnartexa(-en), npuxoasuieinca(-mxca) Ha BbIXOAHOM
(Hepabounin Npa3aHUYHBIA) AeHb, He y4TeHHbIN(-bix) B paduKe noraweHua, U He ynaavyeHHbIX
Knnentom gosoautca baHkom ao Knnenta yBegomneHvem (B T.4. no KaHanam AUCTaHLMOHHOIO
obcnyKmMBaHusA).
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4.12. KnuneHT ynnaumMBaeT HauucneHHble bBbaHKOM npoueHTbl 3a nosb3oBaHue Kpeautom
eXXemecCAYHO B CO0TBeTCTBMM € [padmKom nnatexen.

4.13. Mpwn oTtcytctBuM y KAneHTa npocpoyYek B MCNoAHeHMM obsasaTenbctB no KpeautHomy
[0rosopy, U3 cymmbl ExXemecAyHOro nnaterka noraleHWto B NepByl0 oyepedb nognexar
obsazatenbctBa KameHtTa no npoueHTam 3a nosb3oBaHMe KpeguTom, HAuYMCAeHHbIM 33
COOTBETCTBYIOLMIA PacyeTHbIN nepuoa, AeHeXHble CpeacTBa B OCTaBLUENCA CYMMe HanpaBaAoTCA
B noraweHune yactn OCHOBHOro 40Ara.

Mpwn Hannumm y KnneHTa npocpoyek B MUCNOAHeHUMM obs3aTenbcts no KpeautHomy Aorosopy,
pasmep ExXemecsayHOro nnateka, yBE/NMYMBAETCA HA CYMMY MNEHeWn, HAYMUCNeHHbix BbaHKom B
cooTBeTCcTBUM € NHAMBMAYaNbHbIMU ycnoBuAMKU. B aTom cnydae noraweHue 3af0KeHHOCTU
OCyLLEecTB/IAETCA B NOPAAKe, npeaycMoTpeHHom M. 4.19. HacTosawmx YcioBui.

4.14. B cny4vae ecnn pasmep ExemecAyHOro nnaterka npesblwaeT GpakTUYecKnin obbem Bcex
nmetowmxca obnasatennbcts KameHta no KpeguTHOMy [O0roBopy, BblleYKa3aHHbIA NaaTex
YCTaHaB/AMBAETCA pPaBHbIM (aKTUYeCKOMy oObemMy BCEX MMEHLWMXCA Ha AaTy OCyLLeCTB/eHMUA
ExxemecayHoro nnatexka obaAsatensct8 KnveHta no KpegutHomy porosopy (mo Kpeawuty,
npoueHTam, HAYUC/IEHHbIM 33 ero UCNO0JIb30BaHME, UHbIM NAATeXKam, onpeaeneHHbIM KpeanuTHbIM
Aorosopom). Mpu 3ToM AaHHbIN ExXemecauHblii naaTex byaet ABAATbCA NOCNEAHMM NAATEXOM MO
KpegutHomy gorosopy.

4.15. W3meHeHue lpadumka nnaTerkein, B T.4. CPOKOB M Cymm noraweHua KpeguTta v ynnatbl
NPOLEHTOB 3a NoNb30oBaHMe KpegnTom, yKasaHHbIX B FpadumKe nnaTerkemn, ocyLwecTBaseTca nytem
HanpasneHuAa baHKom KauneHTy yBeAOMEHMA, COAEPIKALLErO U3MEHEHHbIN MpaduK nnatexken B
cnenyowmx cayyanx:

4.15.1.B 3aBMCMMOCTM OT AaTbl ¢akTMyeckol Bblgaunm KnuveHTy Kpeauta u/wnv aatbl ynnatbl
ExxemecayHoro nnartexxa no KpeguTtHoMy AOroBopy, € COXpaHeHMem obLLLero cpoka KpeagmMToBaHUA,
ycTaHoBAeHHoro NHanBMAyanbHbIMKU YCNOBUAMMK;

4.15.2.B cnyyae ocywecteneHna KaveHTom B nopagKe, onpegeneHHom B MHAMBMAYaNbHbIX
YCN0BUAX, HaCTUYHOIO AOCPOYHOro noraweHusa Yyactm Kpegura;

4.15.3.B cnyyae npepoctasneHnA KAMEHTYy OTCPOYKM B COBeplUeHUM ynnaTbl ExemecAdyHOro
nnatexa no KpeantHomy gorosopy no noraweHnto OCHOBHOro Ao/ra u/Maun ynnate npoLeHTos,
HauyMC/eHHbIX 3a No/b30BaHMe KpegnTom no 3aasneHnio KnmeHTa, HanpasaeHHOMY B agpec baHka
Ha paccMOTpeHue;

4.15.4.B cnyyae M3MeHeHMA nopagKa noraweHus Kpeguta (ecnm npenycMoTPeHO YCNOBUSAMMU
nporpammbl KpeauToBaHWA), MO 3aABieHUO KnueHTa, HanpaBneHHomy B agpec baHKka Ha
paccmoTpeHue.

4.15.5.B cnyyae HeBbiNONHEHUA KnMeHTOM 06A3aHHOCTM MO CTPaxOBaHUIO B MOPAAKE,
onpegeneHHom B MHAMBUAYANbHbIX YCNOBUAX;

4.15.6. B cnyyae nameHeHMA No COr/lalleHmto CTOPOH pa3mepa NPOLEHTHOM CTaBKK 33 NO/Ib30BaHMe
Kpeautom;

4.15.7.No cornacosanunto mexgy baHkom n KnmeHtom.

4.16. OdopmneHune nameHenuna Npadpuka nnarexen no KpeguTHOMy AOroBOpPY NPOU3BOANTCA:
4.16.1. UameHeHne lpaduKa noraweHnA MO OCHOBAHMAM, yKasaHHbim B nn.4.15.1. - 4.15.4.
HacToALwmx Ycnosuii, obopmaaeTcs B COOTBETCTBUM C N. 7. UHAMBMAYANbHbBIX YCNOBUIA.

4,16.2. UameHeHne [padumka nnaTexken NO OCHOBAHMAM, YKasaHHbIM B M. 4.15.5 HacTtoawmx
Ycnosuii, opopmnaeTca B COOTBETCTBUM C M. 4. UIHAMBUAYANbHbBIX YCNOBUMA.

4,16.3. UameHeHne [paduKa nnaterkem No OCHOBAHMAM, YKasaHHbim B nn.4.15.6. un 4.15.7.
HacToAawwmx Ycnosuin, odopmnaeTca nytem 3akaouveHua CTOpPOHamuM  AONONHUTENbHOrO
cornaweHusa K KpeanutHomy go0rosopy.

4.17. Bcay4yae HeynaaTtbl KaiMeHTOM npuumnTarowmxca baHky nnaterxkei no noraweHnto OCHOBHOTO
AoNra u/unu ynnate NPOUEHTOB, HAYMC/IEHHbIX 33 Monb3oBaHve Kpegutom, B [aTy nnatexa,
YKa3aHHble CyMMbl CYMTAOTCA NMPOCPOYEHHOM 3aJ0/IKEHHOCTbIO CO AHA, cneaytowero 3a [aTton
nnarexa.

4.18. B cnyyae nonHoro gocpoyHoro noraweHua Knuentom Kpeauta KnneHT o0b6a3aH B AeHb
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[0CPOYHOro noraweHna KpeauTta ynnatnTb baHKy NPoOLLEHTbl 3a Noab30BaHUE KpeanTom 3a Becb
CPOK aKTMYecKoro nosb3oBaHMA KpeauTom, paccyMTaHHble B MNOPAAKE M Ha YCNOBUAX,
onpeaeneHHbix B NHAMBMAYANbHLIX YCNOBMAX, M MHble NaaTexu, npuuutatowmeca baHky no
KpegutHomy gorosopy.

4.19. B cnyyae HapyweHua KnmeHTom cBomx 06s3atenbCcTs No KpeanTHomy gorosopy (MOAHOCTbIO
WAN B YacTu), ecIn CyMmma npousBeneHHOro KnveHToM nnatea HepocTaTovyHa A4S MOJIHOro
ncnonHeHus obasatenbcts Knnenta no KpegutHomy gorosopy, Bce noctynatowme oT KaneHTta B
noraweHme 3a40/1*KEHHOCTU BaHKy naaTeXKmn HanpaBAAOTCA B CNeAyroLe o4epesHOCTH:

4.19.1. Ha noraweHme 3a40/1}KEHHOCTM NO NPOLEHTaM 3a N0/sib30BaHMe Kpeantom, He ynnavyeHHbIX
B CPOK, NpeayCcMOTpPEHHbIX B UHAMBUAYANbHbBIX YCNOBUAX;

4.19.2. Ha noraweHue ob6sa3aTenbCTB No ynaate OCHOBHOIO A0/1ra, HE UCMOJIHEHHbIX B CPOK;

4.19.3. Ha noraweHne HayucneHHbIX neHen (WTpadoB) 3a HEUCNOIHEHME MM HeHaa/exaliee
MCNoNHeHWe 0643aTeNbCTB NO BO3BPATY KpeauTa 1 (Maum) ynnate NPOLEHTOB;

4.19.4. Ha noraweHne NPOLLEHTOB 3a N0/Ab30BaHMe Kpegntom, Npu HaCTYNJIEHUM CPOKA UX NNATEXKA;
4.19.5. Ha noraweHue ob6s3atenbcTB nNo ynnate OCHOBHOrO A0/ra, Npu HacTynaeHUM CpoKa MX
nnaTexa;

4.19.6. Ha noralweHne MHbIX NAaTexsen, NPeaycCMOTPEHHbIX AEUCTBYIOLWMM 3aKOHOAATE/bCTBOM,
AN npuunTarowmxca baHKky MHbIX nnaTtexken no KpeguTHOMY AOroBopy, a TaKXkKe Ha noraweHue
nsgepxek baHka No NONYyYEeHUIO UCMOIHEHWA, B TOM YMC/e cyaebHbIX n3gepKek.

4.20. baHK 3auucnset nocTtynatowme B noraweHue 3a40/1KEHHOCTU NO KpeguMTHOMY A0Orosopy
OeHeXHble cpeacTBa B NopajKke oyepeaHOCTW, YCTaHOB/IEHHOM B n. 4.18. YcnoBui, TakKe B Tex
CNy4Yasnx, KOrAa B NAATEXKHbIX AOKYMEHTaX yKa3aH MHOM NOPALOK 04epesHOCTH.

5. NMPABA U OBA3AHHOCTU CTOPOH

5.1.  KnueHT umeert npaso:

5.1.1. TpeboBaTtb npeaoctaBneHna Kpegmrta B 06bemax, CpoKax 1 Ha yCNOBMAX, NpeayCMOTPEHHbIX
KpegutHbiMm gorosopom. KAnMeHT BnpaBe OTKA3aTbCA OT nosyvyeHUA Kpeauta MOAHOCTbIO MM
4acTU4HO, yBegoMMB 06 3TOM BaHK A0 MCTeyYeHus, yCTaHOBAEHHOro B n. 2 MHAMBMAYaNbHbIX
YCNI0BWI CPOKa ero npeaocTaB/ieHus.

5.1.2. TlpepoctaBuTb baHKy NpaBo NPOM3BOAMTL CNNCAHNE AeHeXHbIX cpeacTs co CyeTa KnneHTa,
a TaK»Xe co cyeToB KaneHTa, oTKpbITbIX B bBaHKe Ha gaTy 3akntoueHna KpegmMTtHoOro 4orosopa, a Takxe
co cyeToB KnueHTa, OTKpbITbIX B baHKke B pamKax J[loroBopa KOMMIEKCHOro 6aHKOBCKOro
obcnyKMBaHUsA, B noraweHne ero 3agonkeHHoctn no KpegutHomy gorosopy (OcHoOBHOW A0,
NPOUEeHTbI, NeHKn) B [laTy nnaTerka, a TakKe B cayvyae HeynaaTbl KAneHTom npuumntatowmxca baHky
naartexkei no noraweHuio Kpeaurta n/mnam npoueHToB, B AaTbl/CPOKM, yCTaHOBNAEHHbIE B KpeauTHOM
[0roBope M WtpadHbIX CaHKLUMNA, NOANENKALLMX ONAaTe B COOTBETCTBMU C KpeAUTHbIM LOTOBOPOM.
CnucaHne [OeHe)KHbIX CcpeacTB ocyuwlecTBaseTca baHKOM B pamKax AencTsyowmx dopm
6e3HaNMYHbIX pPACYeTOB pPaACYETHbIMU AOKYMEHTaMM, YCTaHOBNEeHHbIMM baHkom Poccum (B
4YaCTHOCTU, MHKACCOBbIMU NOpyYeHnAMM, HAHKOBCKMMK opaepamm).

5.1.3. [locpoyHO npousBecTn noraweHne Kpeauta u ynnaTy NPOUEHTOB B MOAHOM CyMMe WU
YaCcTUYHO nNpu  CcoBNOAEHUM o4YepenHOCTH, YyCTaHoBAEeHHOM n. 4.19. HacToAwmx Ycnosui.
YacTMyHoe A0CPOYHOE NoraleHne KpeauTa OCyLWecTBAAETCA He No3aHee caeaylowero paboyero
OHA 33 AHeM NoNyYeHUA 3aABAEHMA 3aeMLUMKA, He3aBMCMMO oT [aTtbl naaTexa.

5.1.4. B TeuyeHue 14 (YeTblpHaauatu) KaneHAapHbIX AHeN ¢ AaTbl nonydeHua Kpeauta Knuvewt
MMeeT NPaBo AOCPOYHO BEPHYTL BClo cymmy KpeguTa 6e3 npeaBaputenbHoro ysegomaeHns baHka
C yNNaToOMN NPOLLEHTOB 33 GaKTUUYECKMI CPOK KPeaUTOBaHMA.

5.1.5. Monyuatb B oducax baHKa no 3anpocy oaMH pas B mecsal, 6ecnnaTtHo v ntoboe Kon4ecTso
pa3 3a nnaTy (ecam npegycmoTtpeHo Tapudamm baHKa) chegytolyo MHGoOpmaumio:

- pasmep TekyLeln 3a401KeHHOCTU KnmeHTa nepen baHkom no KpeantHomy gorosopy;

- AaTbl U pa3mepbl NPOU3BEAEHHbIX M NPEACTOALLMX NaaTexel no KpeguTHoOMy 40roBopY;

- MHble CBeAEeHMA, YKa3aHHble B UHAMBUAYANbHbBIX YCIOBUAX.

5.2. KnwueHT 06Aa3yeTca:
5.2.1. Bo3BpaTuTb NOJAy4YeHHble B COOTBETCTBMU C KpeanTHbIM AOrOBOPOM AEHEXKHble CpeacTBa B
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NoNHOM ob6beme M ynnaTUTb BCE NPOLLEHTbI 3@ UX MCNONb30BaHWE B COOTBETCTBUM C YC0BUAMM
KpegutHoro gorosopa.

5.2.2. B nto60i MOMEHT 4,0 NOSIHOTFO BbINONHEHMA Bcex 06a3aTenbcTs KnneHtom nepeg baHkom no
KpegutHOoMy aoroBopy, NpeaocTaBnaTb no TpeboBaHWio BaHKa ntobble cBeAeHMA U AOKYMEHTHI,
HeobxoaMmble ANA KOHTPOANSA 3a BbiNOJIHEHMEM YCcnoBUIA KpeaMTHOro 4orosopa, B TOM Yncae ans
OLLEHKM nnaTtexecnocobHoct KnumeHTa, a TaKKe obecneymBaTb [A0CTOBEPHOCTb CBEAEHUN,
npepocTasaaembix baHKy.

5.2.3. B TeueHune 5 (Matn) paboumx pgHel yBegomuTb baHK nytem npeaocTtaBneHUA
COOTBETCTBYIOLLMX OPUTMHAMN0B/KOMUIA NOATBEPKAAIOLLMX JOKYMEHTOB, 3aBEPEHHbIX Hag/eKallum
obpasom, o cheayrolem:

5.2.3.1. 0 cmeHe KnmeHTom nacnopTa rpaxaaHuHa Po;

5.2.3.2. 06 nameHeHun dammanu, UMeHu, otyecTBa KaneHTa;

5.2.3.3. 06 u3MeHeHUW agpeca pPerucTpaumm Mo MecTy KUTeNbCTBa W/MAn  mecTa
baKTMYecKoro NpoXKmMBaHMA (MecToHaxoxKaeHua) KnneHTa;

5.2.3.4. 0 CMeHe mecTa paboTbl KaneHTa;

5.2.3.5. 06 U3meHeHUn cemeHoro nonoxkeHnsa Knnexra;

5.2.3.6. 06 n3meHeHUn gomallHero, paboyero unm mobunoHoro TenedpoHos KnmeHTa.

5.2.4. BTeueHue 5 (Matun) pabounx aHen yBeaomMunTb baHK:

5.2.4.1. O BO30OY)KAEHMW B OTHOLWIEHUM KnnMeHTa yYro/soBHOrO Aena B COOTBETCTBUM C
AENCTBYIOLLMM YrO/I0BHO-NPOLLECCYalbHbIM 3aKOHOAATENbCTBOM;

5.2.4.2. O BO3OYXAEHMW B OTHOWEHUM KAneHTa B COOTBETCTBUM C AeNCTBYHOLMM

rpa*kAaHCKO-NpPOoLLecCyasibHbIM 3aKOHOAATENbCTBOM Aefla 0coboro nNpousBoacTBa O NMPU3HAHUK
rpakAaHMHa OrpaHMYEeHHO AeecnocobHbIM  WMAM  HedeecnocobHbiM, 06 yCcTaHOBAEHWUU
HenpPaBWUbHOCTEN 3aNMCEN B KHUTAX aKTOB rPaXA4aHCKOro COCTOAHMA, O NpeabABAEHUN KnneHTom
MAn K KNMeHTy UCKOB B MOPSAKE rparkAaHCKOro cygonpou3BOACTBA, CMNOCOOHbLIX MOBAUATL Ha
ncnonHeHne KnneHtom ob6s3atenncTs no KpegutHomy 4orosopy;

5.2.4.3. 0 npeabasneHMM K KaneHTy ucka 06 ynnate AEHEXHOW CcymMmbl uMAn o6
ncTpeboBaHNUM MMYLLECTBA, Pa3Mep KOTOPOro CTaBUT MOL COMHEHME BbINOAHEHME KnneHToOm
06A3aTeNbCTB, NpeayCMOTPEHHbIX KpeaAnTHbIM A0r0BOPOM;

5.2.4.4, O HaCTyn/IeHUM WUHbIX 06CTOATENbCTB, KOTOpble MOFYyT MoBAedb 3a cobol
HeBbINOMIHEHME KnneHTOM ycnoBuii KpegMTHOro Aorosopa, U 0 mepax, npMHnumaembix KnmeHtom
ONA BbINONHEHUSA BCex ycnoBmin KpeanTtHoro gorosopa.

5.2.5. B TeyeHue 5 (Matn) paboumx aHen yBeaoMutb BaHK B NMCbMEHHOM BUAE O 3aK/OYEHUM,
M3MEHEHUN WUAWN PaCTOpPXKEeHMU BpayHOro AorosBopa B CUAY MONOXKEHUN cTaTbn 46 CemeMHOro
Kogekca P® wn ero cogeprkaHMM B YaCTU YCTAaHOB/IEHMA MPABOBOIO pPeXMMa WMYLLECTBA,
ABNAIOLLEroCcA NpegmMmeTom 3an0ra.

5.2.6. Ob6ecneunTb B [laTy nnatexka He nosgHee 23-00%3 (N0 MOCKOBCKOMY BpemeHu) Ha CueTe
Ha/n4Ymne AeHeXHbIX CPeacTB B pa3mepe, OCTaTOMHOM ANA noraweHua ExxemecadyHoro naatexka no
KpegmntHomy gorosopy.

5.2.7. ObecneunTtb B Nepunog KpeamMtoBaHuAa cTpaxoBaHue MNpegmeTa 3ai10ra OT PUCKOB yTpaThbl U
noBpexaeHua, n npegoctasneHne baHky (B T.4. no KaHanam AWCTAHUMOHHOrO 06CNYKMBAHUA)
KOMWI [OKYMEHTOB, MNOATBEP)KAALWMX npoaneHne/3aknoueHme pgorosopa(-os)/nonunca(-os)
cTpaxoBaHua [Mpegmeta 3anora W/MAM ynnaTy CTPaxoBbIX MPemMUit (CTPaxoBbiX B3HOCOB) NO
porosopy(-am)/nonncy(-am) ctpaxosaHusa, B TedyeHue 5 (MATH) KaneHaapHbIX AHeW nocne ero/ux
npoaneHua/3aknodeHna/ n/man ocyllectsneHua ynnatbl (ecan npeaycmoTpeHo KpeauTHbim
[ 0rOBOPOM).

5.2.8. HesamepgnutenbHo u3BewaTb baHK o N06OM M3MEHEHUM B 3aABNEHUAX U 3aBEPEHMUAX
KnneHTa, yKasaHHbIX B AHKeTe-3aAaBAeHUN U UHANBUAYANbHBIX YCNOBUAX.

5.2.9. B cnyyae pacTop:keHus ntobo M3 CTOPOH [0roBopa Kynam-npogaku, B T.4. B C/ayyae

23 B ciryyae NIPOBEJIEHHUS TUIAHOBBIX TEXHOJIOTUYECKMX paboT Ha CTOpOHe baHKa, BpeMs 00paboTKu naaTesel MoXKeT
ObITh cokpateHo. O MpoBeIeHNH TUIAHOBBIX TEXHOJIOTHUeCKHX paboT bank yBenomiser Kinuenros no Kananam
JUCTAaHIIMOHHOTO 0OCTYKMBaHUSI.
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pacToOpXKeHWUA AOroBOPA KYNAM-NPOAAXKM M BO3BPATa TPAHCMOPTHOrO CpeacTBa, NPUO6pPeTEHHOro B
TOM 4ucne 3a cyet Kpegurta, unepy No OCHOBAHWUIO «HEHAA/e)Kallee KayecTBO», HANPaBUTb
noctynuselwne ot Aunepa npu pacTtoprKeHUU A0roBopa Kynan-npoaakn AeHeXKHble cpeacTsa B
noraweHune nmerollenca 3aaomKeHHoCTM nepes bBaHKkom He no3aHee AHA, caeaylowero 3a AHem
noctynneHua KnmeHTy AeHexHbix cpeacTs ot Junepa.

5.3. BbaHK obasyerca:

5.3.1. OkasblBaTb KOHCY/bTaLMM NO BONPOCaM KpeanToBaHuA B baHke.

5.3.2. He meHee 4yem 3a 3 (Tpu) KaneHAapHbIX AHA A0 AaTbl OKOHYATE/NIbHOFO MOraweHuA
KnneHtom ob6a3atenncts no Kpeaumty, ykaszaHHoOM B UHANMBUAYANbHbIX YCNOBUAX, HANPABUTL B aapec
Knnenta (B T.4. no KaHanam AMCTaHUMOHHOrO 0b6CNyXuBaHUA) yBedoMNAeHUEe O GaKTUYEeCKom
pa3smepe nocnegHero naatexa no KpeantHomy AoroBopy, PacCYUTAaHHOTNO C y4ETOM CyMMbl(Cymm)
NpoOUEHTOB 3a NOAb30BaHMe KpeauTom, HAYUCNEHHbIX B Nepuoa KpeauToBaHua KnumeHTa no
NPUYKHE NepeHoca AaTbl(4aT) naaTexa, npuxogawenca(-mxca) Ha BbIXOAHOM(-ble) (Hepabounin(-ue)
npasaHuYHblii(-ble) aeHb(u)), He yuTeHHbI(-ble) B lpaduKe noraweHns, U He ynaadyeHHbIX
KnnenTtom.

5.3.3. He nosgHee yem yepes 7 (Cemb) KaneHOapHbIX AHEN C AaTbl BOSHUKHOBEHMSA NMPOCPOYEHHOM
3af0/1KeHHocTn no KpeauTty Hanpasutb B agpec KaneHTa (B T.4. no KaHanam AUCTaHUMOHHOTO
obCcnyKMBaHUA) yBEAOM/IEHME O HaANMYMM NPOCPOYEHHOW 3a40/KEHHOCTM no KpeguTHomy
aorosopy.

5.4. baHK umeert npaso:

5.4.1. OtKasatbcsa OT 06si3aHHOCTM BblgaTb KnueHTy KpeauT npu Haanumm o6GCTOATENLCTB,
OYEeBUAHO CBMAOETENbCTBYIOWMX O TOM, YTO CyMMa 3af4o0/IKEeHHOCTM He OyaeT BO3BpalLeHa
KnuneHTOMm B ycTaHOBAEHHble KpeanTHbIM AOrOBOPOM CPOKM.

5.4.2. MNoTpeboBaTtb OoT KnMeHTa AOCPOYHOro BO3BpaTa cymmbl Kpeanta, HAUMCAEHHbIX MPOLEHTOB,
a TaKXKe MHbIX nnatexen, npuuntarowmxca baHky no KpepgutHOmy p[orosopy, B CAyyaax
HeBbINONHEHNA KaneHToM cnegytowmx 06sa3aTenbCTs:

5.4.2.1. npu HapyleHUn KnmeHTom cpokoB Bo3BpaTa Kpeauta u/vuam ynnatel NpoLEHTOB 3a
nonb3oBaHue KpegnTom, ycTaHOBAEHHbIX KpeaAnTHbIM AOrOBOPOM MPOAO/IKUTENBbHOCTLIO (06Lel
NPOAOMKUTENBHOCTBIO) 6onee yem 60 (LLlecTbaecaT) KaneHOAPHbIX AHEW B TeYeHMe MOCAeAHUX
180 (Cta BocbMUAECATU) KaneHOaPHbIX AHEN;

5.4.2.2. npu HapyweHun KnmeHtom 06a3aHHOCTU No obecneyeHmto BO3MOXKHOCTU ans baHKa
OCYLLECTB/ATL KOHTPOJIb 3a LLe/IeBbIM UCMONb30BaHMEM Cymmbl KpeauTa;
5.4.2.3. npu yTpate obecneyeHua, nubo yxyaweHua ycnoBuit obecnevyeHma no

obcToATENbCTBAM, 32 KOTOPble baHK He oTBeyvaer.

B cnyyae npuHATMA BaHKOM pelleHWs o HanpaBieHuMM TpeboBaHMA O AOCPOYHOM MOraleHuUn
obszatenbctB no KpeguTHomy gorosopy, KnueHTy Hanpasnsetrca (B T.4. no KaHanam
ANCTAaHLMOHHOTO 06CNY»KMBAHMA) COOTBETCTBYOLLEE YBEAOM/IEHNE C TpeboBaHMEM A0CPOYHOro
BO3BpaTa KpeauTta M MHbIX NaaTexkein no KpeauTHomy AOrosopy (C yKasaHMem MPUYMH) B CPOK
30 (TpnAauaTtb) KaneHaapHbIX AHEW C MOMEHTa HanpasneHusa KAueHTy Takoro ysegomneHus. B
c/lyyae noraweHus 3aemMLLMKOM NPOCPOYEHHOM 3340/1KEHHOCTM B CPOK, YKa3aHHbIN B TpeboBaHUu,
BaHK B NpaBe HanpaBWUTb OT3blB TPEOOBAHMA O NONHOM AOCPOYHOM MoraweHnn 0b6a3aTeNnbCTB No
KpeauMTHOMY AOrOBOpPY M OCTaBUTb YCN0BMA KpeanTHOro 40roBopa NpesKHUMM.

5.4.3. TpeboBaTb OT KnveHTa npeaocTaBieHUs  WMHPOPMALMM U COOTBETCTBYHOLMUX
NOATBEPXKAAIOWMX AOKYMEHTOB 06 MCMONHEHUM Mm ob6a3aTenbcTB no KpeauTHoOMy AOrosopy,
porosopy(-am)/nonuncy(-am) ctpaxosaHus Npeamera 3a10ra, Kak B CPOKM, yKa3aHHble B KpeamuTHOM
[lOroBOpeE, Tak U B 11060 MOMEHT Ha OCHOBaHMM NUCbMEHHOro TpeboBaHUs baHKa.

5.4.4. YctynaTtb, nepeaasaTb TPETbUM INLAM, B TOM YMC/IE HE UMEtOLLEMY BAHKOBCKOM MLLEH3UN,
M pacnopsXKaTbCs MHbIM 06pa3om CBOMMM NpaBamu No KpegMTHOMY 0roBopy, ecan KnmeHtom npu
NnoANUCaHUM UHOMBUAYANbHLIX YCNOBUA O0roBOopa He OblI0 BbIPA*KEHO Hecornacue C TaKow
ycTynkon. [Ons uenen Takon ycTynku baHK BnpaBe nepeaaBatb Nob6omy dakTUYECKOMY WU
NOTEHUMANbHOMY LeccCMoHapuio Nobyo nHbopmaumio o KaneHte n ero 3af0/1KEHHOCTU Ha
YyCNoBUAX KOHPUAEHUNANBHOTO UCNONb30BaHMUA.
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6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeBbINOJHEHWE WAW HeHagne)Kallee BbiNnoAHeHWe CTOpOHamMM B3ATbIX Ha cebA
ob6Aa3atenbct8 No KpeauTHOMYy [0roBOpy OHM HECyT OTBETCTBEHHOCTb B COOTBETCTBUM C
AENCTBYIOLWNM 3aKoHOAaTeNnbcTBoM PP 1 ychosuamun KpegutHoro gorosopa.

6.2. B cnyyae HeCBOEBPEMEHHOrO UCNOAHEHUA KaneHTom 065a3aTenbct8 no ynaate OCHOBHOMO
A0Nra u/unum ynnate NpoLEeHTOB 3a Nosib3oBaHWe Kpeantom, baHK Bnpase B3bICKaTb ¢ KAMeHTa neHu
32 HenoraweHHYyl B CPOK 33a[0/KEeHHOCTb No Kpeauty u/wam npoueHTam 3a Nosb30BaHUe
Kpegutom, B pasmepe, onpeaesieHHOM B COOTBETCTBUM C KpeaUTHbIM AOroBOPOM, OT CYMMbI
NPOCPOYEHHOM 33a40/IKEHHOCTWU, 3@ KaXKAbl AeHb MPOCPOYKM NaTexka, HauyMHaA Cco AHSA,
cnenyoLwero 3a AHemM naaTeXka, yCTaHOBAEHHOro KpeanTHbIM 40roBOPOM.

7. CNMUCAHUE BAHKOM OEHEXHbIX CPEACTB CO CHETOB K/TMEHTA, OTKPbITbIX B BAHKE

7.1. CnucaHme BaHKOM [eHeXHblX cpeacTs B NOraweHuve cymm 3a40/KEeHHOCTU KnueHTa
npPou3BOAMTCA Ha OCHOBaHMM KpeauTHoro porosopa co Cuyeta, 6e3 AONONHUTENIBHOTO
COrnacoBaHuA M NpeagapuUTenbHOro yseAoMAeHUA nocaegHero, nNpu ycaoBuUM npenoctaBieHun
KnneHTom baHKy nNpaBa Ha cnMcaHUe AeHeXHbIX CpeacTs.

7.2. CnucaHume baHKOM geHeXXHbIX CpeacTB B noraweHne cymm 3agoKeHHocTun KnmeHTta no
KpegutHomy A0OroBopy NPOM3BOAUTCA B CAeAYIOWNX CAYYAAX:

7.2.1. CnucaHne Npous3BOAMTCA NPU MOCTYNAEHUU OeHEeXKHbIX cpeacTts Ha CyeT He3aBMCUMO OT
[aTtbl nnatexa.

7.2.2. Tpu 06pa3oBaHMM NPOCPOYEHHON 3a40/M1KEHHOCTU Mo KpeauTy u/unm npoueHTam.

7.2.3. [0 HacTynneHuMa CpoKa ynnatbl NPOLEHTOB 33 Nonb3oBaHue Kpegutom no KpeauTHomy
4orosopy.

8. KOH®PUAEHUWANIbHOCTb

8.1. Kaxpas u3 CTOpOH Npu 3aKAO4eHUMM M UCnonHeHuM KpeauTHoro goroBopa obssyetca
COXPaHATb KOHPMAEHLUNANBHOCTb NOAYYEHHOM OT 4PYroi CTOPOHbI GUHAHCOBOM, KOMMEPUECKOM U
APYyron uHoopmauMm U NPUHUMATb BCE BO3MOMKHble Mepbl K TOMy, 4TOObl NpeaoxpaHuUTb
NONYYEeHHY0 MHPOPMALMIO OT pasrialleHuns.

8.2. Mepepaya nHbopmauum TpeTbUM N1LLAM, oNybAMKOBaHUE UK pa3rnaweHne nHdopmaumm
OCYLLECTB/IAETCA TO/IbKO MO B3aUMHOMY cornacuio CTOPOH, 3a UCKAOYEeHMEM Caeay oW mX CayYaes:
8.2.1. po npegnonaraemoro packpbitns ee CTOPOHOM WHOOPMaUUA YyKe ABAAETCA
obuwenocTynHOM He B pe3ynbTaTe HapylweHua Kakon-nmbo u3 CTopoH o06A3aTenbcts Mo
COXPaHEHUIO TaKol MHPOPMALIMKM B TalHE;

8.2.2. nHPopMaUMA NOSNEKUT PACKPLITUIO B CUY AEUCTBYIOLLErO 3aKOHOAATENbCTBA (MPY 3TOM
AOMNYCKAETCA PacKpbITUE MHGOPMALMM TONBKO NNLAM, YKa3aHHbIM B 3aKOHE M TONIbKO B YKa3aHHbIX
B 3aKOHE CNy4Yanx U Lensx);

8.2.3. MHpopmauma pacKkpbiBaeTca NPOPECcCUMOHANIbHbIM COBETHMKAM (HOpUCTaM, ayauTopam),
KoTopble 0653aHbl B CUNY CBOEM Npodeccnmn coxpaHATb MHPopMaLmio, nepesaHHyo CTOPOHAMM NO
KpegutHOMy foroBopy, B TaiHe;

8.2.4. wHdopmauma pasrnawaeTca No NpeaBapuTeNbHOMY MMCbMEHHOMY cornaweHunto CTOpoH.
9. NMPOYUE YCNOBUA

9.1. Jlobble u3MeHeHWss M AONOJHEeHMA K KpeauTHOMYy [0roBopy, BO3HMKAlOWME B Xone
ncnonHeHna KpeguTHoro porosopa, OPoOpMAAKTCA AOMNONAHUTENbHbIMU  COFMALIEHUAMU K
KpeantHomy orosopy, KOTopble ABAAKOTCA HEOTbEM/IEMOW YacTbio KpegMTHOro aorosopa (ecam
MHOEe He YKa3aHo B TeKCTe HacToAuero KpeautHoro gorosopa).

9.2. YBeaomneHus (M3BeLLeHMA, NTUCbMa U Npoyne AOKYMeHTbl) CTOPOH Apyr Apyry cyMTatoTCA
HanpaB/AEeHHbIMW HaAeXalWwum 06pa3om, ecim oHM 0GOPMIEHbI B MUCbMEHHOM BUAE, NOANUCAHDI
KnmeHToM/ynonHOMOYEHHbIM NpeacTaBuTeneM baHKa M OTNpaB/ieHbl 3aKasHbIM MOYTOBbIM
oTnpasneHnem, 1Mbo aoctasneHbl KnneHtom/Kypbepom BaHKa no agpecam CTOPOH, YKa3aHHbIM B
KpeautHom paorosope, BpyyeHbl nof pacnucky KaneHTy /ynosiHOMOYeHHOMY npeacTaBuTesto
BaHKa, "Mb0 HanpaBaeHbl No KaHanam AMCTaHUMOHHOIO obcnykueaHma /baHKy no ¢akcy nam no
3NEKTPOHHOM noute, NMbo oTNpaBaeHbl UHbIM CNOCOBOM, MO3BONAIOLWMM NOATBEPAUTL OTNPABKY
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yBegoMNeHuA. YBeAOMNEHUe CYMTAeTCA HanpaBAeHHbIM C AaTbl, NPOCTAaBAEHHOW MNOYTOBbIM
oTAeneHnem B MOYTOBOM KBUTAHUMMK, C AaTbl nonyvyeHua ysegomneHua CtopoHou KpeauTHoro
[lOrOBOPaA, YKA3aHHOW B yBegOM/AeHMM (Npu [OCTaBKe Kypbepom), WAW C p[aTtbl OTMPABKM
yBegoMNeHUA nocpeacTBOM GpaKCMMUABbHOM CBA3M UAM C AaTbl 3/IEKTPOHHOrO NOATBEPXKAEHMUA
OTNPaBKM CO0bLLEHMA, OTNPaBAEHHOro No KaHanam gUCTaHUMOHHOIo 06CcnyKMBaHUA.

9.3. B cny4yae BOSHMKHOBEHMA MAaTepPUaANbHOM BbIrOA4bl, MONYYEeHHOM KNMeHTOM OT 93KOHOMMUMK Ha
npoLueHTax 3a Nosb3oBaHue KpeguTtom, u (Mnum) goxoaa, NoNy4eHHOrO B HaTypasbHOM dopme, B
CBA3M C OMJIATOM 3a HanoronaaTenblinKa (MONHOCTBIO MAWM YACTUYHO) OpraHM3auMAMKW TOBAPOB
(paboT, ycnyr) B ero uHtepecax, B cootsetcteum cnn. 1 n. 2 ct. 211 HK P®, cooTBeTCTBYIOWME CYMMbI
nogneKaT Hasloroo610KeHNIo0 B NOPAAKE, YCTaHOBNIEHHOM AeNCTBYOLWMM 3aKOHOAATeIbCTBOM PO,
06a3aHHOCTb MO UCYNCIEHMIO HANOTa HA A0X0Abl 3aeMLLMKA C CYMM MaTepuanbHOM Bbiroabl v (Man)
A0Xx04a, NONYYEeHHOTO B HaTypasibHOM Gopme, a TakKe MHGOPMMPOBAHUIO HANOTOBOIO OPraHa o ero
pasmepe BO3/0XeHa Ha baHK Mo mecTy cBoero y4yeTta. B ciayyae HEBO3MOMKHOCTU yAeprKaHWA
BaHKOM Hanora Ha goxoapl GU3MYECKMX NnL, C CYMM MaTepuasnbHOM Bbirogpl U (Mau) goxoaa,
NONIy4eHHOro B HaTypanbHon dopme KnmeHT 0b6A3aH CaMOCTOATENIbHO COM/IAaCHO AEWCTBYHOLLEMY
HanoroBomy 3akoHogaTenbctey PP noaatb HA/NOroByl AEKNApauMio B HANOrOBblM OpraH u
YyNNatMTb Hanor Ha Aoxoabl GU3MYECKUX NNL, C CYMM MaTepuasibHOM Bbirogpl U (Mau) goxoaa,
NONly4eHHOro B HaTypanbHou ¢opme. KnmeHT Bnpase o06paTutbca B baHK € MMCbMEHHbIM
3aAB/IeHMEM O NPenOoCTaBNeHMN emy CNpaBKM 06 yKa3aHHbIX 40X043aX U pPa3sMepe UCYUCNEHHOTO
Hanora Ha Aoxoa4bl PUINYECKMX UL, C CYMM MATepPUaNbHOM Bbiroapl U (Man) Aoxona, NONy4eHHOro
B HaTypanbHOi ¢dopme, No dopme, yTBEPKAEHHON deaepasibHbiIM OpPraHOM MCMOJIHUTE/IbHOM
BNACTU, YNOJHOMOYEHHbIM MO KOHTPOJIO M Hag30py B 061acT Hanoros 1 cbopos.

10. CPOK AEUCTBMA KPEAUTHOIO IOrOBOPA

10.1. KpeguTHbI [O0OroBOp CYUTAETCA 3AKNKOYEHHbIM C MOMEHTA MNOAMWUCAHMA CTOPOHAMM
NHanBmayanbHbIX yCcnoBMin U aeincteyeT Ao nonHoro Bo3spata Kanentom KpeauTa, a Takxe
nony4yeHma baHKOM BCeX MPUYMUTAIOLLMXCA eMY NPOLLEHTOB, MEHM U UHbIX NAATEXKEN, onpeaeneHHbIX
B MIHAMBMAYaNbHbIX YCIOBUAX.

11. NOPAOOK PACTOPXEHUA KPEAUTHOIO 40Or0OBOPA

11.1. KpeguTHbIt OOroBOp MOXKeT OblTb PACTOPrHyT no cornaweHuto CTOPOH MpWU YyCNOBUM
noraweHna KnveHTOM BCel uMeloWenca 3af40/KeHHOCTM nepesg baHkom no KpegutHomy
[orosopy.



