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1. NONYYEHUE U UCNOJIb3OBAHUE KAPTbI

Bmecte ¢ KapTton [eprkaTtenb nosayyaeT 3anedvaTaHHbii KoHeepT (MWH-koHBepT) C
NepCcoHasibHbIM UAEeHTUOUKALMOHHBIM HOomepom (MUH-kogom), KoTopbii Heobxogum pans
npoBeAeHUs onepaumMm € uMcnosib3oBaHMem KapTbl B HaHKOMaTax, MAATEXHbIX KMOCKAx, B
TOProBo-cepBUCHbIX Npeanpuatuax. MNUH-kog ABnAeTca aHanorom co6CcTBEHHOPYYHOM NOANUCH
JepxKatena npu coBepleHnn onepaumi no Kapte. Kapta un NMNH-KoHBEPT nepeaatoTca NYHO
Oepxatento (deprkatento pgononHuTenbHon KapTbl) nog nognuce B 3aABAEHMM HA BbIMyCK
KapTbl/pacnuncke B nony4yeHmm kapTbl u NMUH-KoHBepTa.

Monb3oBaTbcA KapTo MmeeT NpaBo TONbKO ee 3aKOHHbIW [epKaTenb, Ha UMA KOTOPOro
BbiNyweHa KapTa, MA KOTOPOro yKa3aHO Ha NLEBOMN CTOpOoHe KapTbl (3a UCKAOYEHMEM KapT
™na Mastercard Unembossed Instant, Ha KOTOpbIX He yKa3blBalOTCA NepPCOHaNbHble AAHHbIe
KAneHTa), M obpasel, NOANMCH KOTOPOro MMeeTcs Ha ee 06OPOTHOM CTOPOHE.

[Jep:kaTenb MoxKeT 3aKa3aTb HOBYIO KapTy B3ameH KapTbl C UCTEKWNM CPOKOM AeMUCTBUA:

- no TenedoHy Npu NnpegocTaBneHnn ngeHTnouumpytowen Jepkatena nHGopmauuu;

- C wucnonb3oBaHMem WHTepHeT-b6aHKa (nepeyeHb KapT, AOCTYMHbIX AR 33Kas3a B
NHTepHeT-6aHKe, MOXKET ObITb OrpaHUYEH).

- 8 NogpasgeneHnn baHka.

[lepKaTenb MOXKeT 3aKa3aTb CPOYHbIN BbIMYCK/NepeBblnycK OCHOBHOW/4,0NONHUTENbHOM
KapTbl (BCe TMNbI KApT, 33 UCKAOYeHUeM KapT Visa Virtual, EaMHas Kapta netepbyp:kua) npu
YCNOBMKU ONaTbl KOMWUCCMW 3@ CPOYHOE PACCMOTPEHUE 3aABAEHMA Ha BbINYCK KapTbl B
cooTBeTcTBMM € Tapudamm He nosgHee AaTbl 3aKa3a KapTbl. Ycayra CpoOYHOro BbIMycKa KapT
OKa3blBAeTCA TOJIbKO B NOAPa3AeNeHUAX, PaACNONOXKeHHbIX B . CaHkT-leTepbypr w
JleHuHrpaackom obnactu.

KapTbl MnatexHon cuctembl Mup npMHUMaoTCs 3a npegenamm Poccuninickon Pegepaumm,
noapobHee Ha caiiTe mironline.ru/about-card/geo/.

2. TPEBOBAHUA BE3SONACHOCTU NPU UCNOJIb3OBAHUU KAPT

CobntogeHne AaHHbIX MNpPaBUA MO3BOAUT ob6ecneynTb MaKCMMANbHYK COXPAHHOCTb
KapTbl, ee peksunsutos, NMNH-Koga n apyrux AaHHbIX, @ TaKXKe CHU3UT BO3MOMKHbIE PUCKU MpPHU
COBEpPLUEHUN onepauunit ¢ ucnosib3oBaHnem KapTbl B 6aHKOMaTe / NiaTeKHOM KMOCKe, npu
6e3HaNMYHOM onnaTe TOBApPOB M YCAYr, B TOM Yncae yepes ceTb MIHTepHeT.

MNepepayva KapTbl 414 UCNO/Ib30BAHMA TPETLUM NNLLAM, @ TaKXKe pasrnaweHue NMUH-Koaa
n Homepa KapTbl 3anpeutaerca.

JeprKaTenb KapTbl He Ao/iKeH xpaHuTb MUH-Koa BmecTe ¢ KapToli, HaanucbiBaTb €ro Ha
Kapte. Mocne Bckpbitna [MNH-koHBepTa MWUH-Kog HeobxoaMmo 3anOMHUTb, @ KOHBepPT
YHUUTOXUTb.

Bo wu3bexkaHue TexHUYeCKon HeucnpasHocTM KapTy Heobxogmmo obeperatb oOT
3NEKTPOMArHUTHbIX, MarHUTHbIX U TEMI0BbIX UCTOYHUKOB (ONacHOCTb AnA KapTbl npeactaBaaioT
KOLWeneK C MarHUTHbIM 3aMKOM, TeNeBM30p, aKyCTUYEeCKUe KOJIOHKU, MAarHUTona, MarHUTHble
NPWUNABKN, MOBUNBLHBLIN TeNedoH U T.M.), @ TAKKE OT XMMUYECKUX (KOHTAKT C arpecCcUMBHbIMM
XMMUYECKUMWU  CpefaMMn) U MeXaHUYECKUX NOBPEXAEHUM (LapanaHba, WCKPUBAEHUS,
3arpAsHeHunsa nosepxHocTn KapTbl).

Mpu cosepweHnn onepaumn [eprkatento HeobxogMmMO KOHTPOAMPOBaATb, YTOObI He
0bOPMAANNCL NIWHUE 3K3eMNAAPblI AOKYMEHTOB (YEKOB) BO M3bEeKaHME MOLUEHHMYECTBA U
NpPoBepPATb AaHHbIE NONYYEHHbIX AOKYMEHTOB C CYMMOM peasibHO COBEPLLUEHHOM onepauum.

Bce onepaunn no Kapte 40/XKHbI OCYLWECTBAATLCA TOIBKO B NpucyTcTBum [epxaTtens.
[eprkaTenb He fONXKEH A0NYCKaTb, YTObbI Npu coBepLuieHMM onepaunmn Kapta nponagana us ero
nonA 3peHus.

JeprkaTento pekomeHayeTca XxpaHUTb loKyMmeHTbl Mo onepaumam ¢ Kaptamu, B Tom uncne
C JONoAHUTeNbHbIMKW KapTamu, B TeyeHne roga co AHA CoBeplUeHUA onepaunmn Ana nposepKu
cocTofiHuA Cyuerta.
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[Jep:kaTenb KapTbl BNpaBe BEPHYTb TOBAPbl MM OTKA3aTbCA OT YCNYTr TOProBO-CEPBUCHOIO
npeanpuATvMA, paHee y)Ke onaadeHHbix nNo Kapte. Mpu 3TomM AeHeXkHble cpeactsa byayt
BO3BpaLeHbl Ha CyeT, K KOTopoMy BbinyLeHa KapTa B 6e3HanYHOM nopagkKe.

O6wue TpeboBaHMA 6e3onacHoOCTU

1. 3anpeuweHo coobuwatb MUH-Ko4 M KOAOBOE C/NOBO TPETLUM NMLAM, B TOM 4YuUcie
pPOACTBEHHMKAM, 3HAaKOMbIM, paboTHMKam baHKa, KaccMpam W Avuam, MNOMOratoWwmm
[eprkaTento B UCnonb3oBaHnu KapTbl.

2. MNH-KoAa 1 KoaoBOE CN10BO HEOBXOAMMO 3aNOMHUTb.

3. Hukorga HM npu  Kakux 06CTOATENbCTBAX Henb3A nepepasatb Kapty anAa
MCNONb30BaHMA TPETbUM INLAM, B TOM YMUC/1e POACTBEHHMKAM.

4. Npw nonyyeHnn KapTbl Jeprkatenb AOMKEH pacnmncaTbca Ha ee 060POTHOM CTOPOHE B
MecTe, npeaHa3HavYeHHOM gna nognucu epkaTtena, ecnv 3To npeaycMoTPeHOo. ITO CHU3UT PUCK
ncnonb3oBaHuA KapTtbl 6e3 cornacua [lep:kaTtens B ciyyae ee ytpaTbl.

5. Henb3a noageprate KapTy mexaHuWyYeckum, TemnepaTypHbIM U 3NEKTPOMArHUTHbIM
BO34,ENCTBUAM, A TaKKe Heobxoammo nsberatb NonagaHuA Ha Hee Bnaru. KapTy HeNb3Aa XpaHWUTb
PAAOM C MOBUNBbHLIM TenedOHOM, 6bITOBOM U OGUCHOM TEXHUKOM.

6. TenedpoH baHKa ykasaH Ha 060poTHOM cTopoHe KapTbl. TaKKe HeobxogMmo Bcerga
MMeTb Npu cebe KOHTaKTHble TenedoHbl baHka — asmuteHTa KapTbl 1 HOMep 6aHKOBCKOW KapTbl
Ha ApyrMx HocuTenax MHGOpPMaLMKn: B 3aNUCHOM KHUXKKE, MOBUIbHOM TeniepoHe U/Unun apyrux
HoCUTeNAxX MHPopmMaLmu.

7. C uenblo nNpeaoTBpPaLLEHUA HEMPaBOMEPHbIX AENCTBUM MO CHATUIO BCEW CYMMbI
OEeHeXHbIX cpeacTs co CyeTa uenecoobpasHoO yCTaHOBUTb CYTOYHbIA IMMUT Ha CYMMY OonepaLLmi
C ucnonb3oBaHMem KapTbl M MOAKAOYUTDL YCAYry OMOBELLEHWUA O MPOBEAEHHbIX Onepauumax
(Hanpumep, onoselleHWe NocpeacTBOM TEKCTOBbIX COOBLLEHUI AN UHBIM crlocobom).

8. Mpu noctynneHnm 3BoHKa Uam SMS-coobLieHns, B TOM Yncae CO CTOPOHbI paboTHMKA
BaHKa, c npocbb0oi coobWMTL NepCcoHasibHble AaHHble UaKM MHopMauuto o KapTe (B Tom uucne
MUH-Koa Uan MHTEpHET-KoA) 3anpelleHo coobuwaTb ux. Jepatento cnegyet NepesBoHUTb B
BaHK no TenedoHy, ykazaHHOMY Ha 060pOTHOM cTopoHe KapTbl, U cOOOWUTL O AaHHOM PaKTe.

9. B uenax WHOOPMAUMOHHOrO B3aMmogencTensa ¢ baHkom pekomeHpgyeTca
MCNONb30BaTb TO/IbKO PEKBU3UTbI CPEACTB CBA3U (MOOUABbHBIX M CTAaLMOHAPHbLIX TenedpoHoB,
daKcoB, MHTEPAKTMBHbIX Web-caiToB/nopTanos, OBbLIYHOW M 3INEKTPOHHOM MNOYTbI U Mp.),
KOTOpble yKa3aHbl B lOKYMEHTAX, NONYYeHHbIX HenocpeacTBeHHO B baHke.

11. B cnyyae packpoitva MNMUH-Kopa, KOAOBOro C/I0BA, NEPCOHaNbHbIX AAHHbLIX, YTPaTbl
KapTbl cyLiecTByeT pUCK COBEPLLEHMA HENPABOMEPHbIX AENCTBUIN C Ai@HEXHbIMWU CPEeACTBAMM Ha
CueTe, K KOTOPOMY BbiNyLeHa KapTa, CO CTOPOHbI TPETbUX NN,

B cnyyae ecanm mmeloTca npeqnonoxeHua o packpbitmm MUH-Koga, nepcoHanbHbIX
OaHHbIX, NO3BONAOWMX COBEPLWNTL HENMPaBOMeEpPHbIe AencTBmA co CueTom, a TakKe ecamn Kapra
6blna yTpayeHa, HeobxoAMMO HemeasneHHO obpaTuTbca B baHK M cnepoBaTbh yKa3aHMAM
paboTHMKa baHKa.

TpeboBaHua 6Ge3onacHOCTM Npu coseplieHMM onepauuii ¢ Kaptoih B 6aHkomare /
NNaTeXXHOM KMOCKe

1. PeKkomeHAyeTCA OCYLLECTBAATb OMNepauuMuM C MCNosib3oBaHWem 6aHkomatoB /
NAIAaTEXHbIX KMOCKOB, YCTAHOB/IEHHbIX B 6@30nacHbIX MecTax (Hanpumep, B rocyAapCTBEHHbIX
yupexaeHuax, noapasaeneHmax 6aHKOB, KPYMHbIX TOProBbiX KOMMJEKCAX, TOCTUHMULAX,
asponopTax u T.n.).

2. He pekomeHayeTca MCNo/b30BaTh YCTPOMCTBA, KOTopble TpebytoT BBoga NMNH-koga ana
[OCTyNa B NOMeLLeHWe, rae pacnonoxeH baHKoMaT/nnaTex Hbli KMOCK.

3. B cnyyae ecam nobamsoctm oT HaHKOMaTa/MNaTeKHOTO KMOCKA HaxoaATcs
NOCTOPOHHWE NMUa, cneayeT BblbpaTb 6onee nopxoaswee BpemA ANA UCNONb30BAHMA
H6aHKoMaTa UM BOCMOb30BaTLCA APYTMM BAHKOMATOM/NAATEXHBIM KMOCKOM.



4. MNepepn ncnonb3oBaHMem baHKOMaTa/NNaTeXKHOrO KMOCKa PEKOMEHAYETCA OCMOTPETb
€ro Ha HanuumMe [AONONHUTENbHbIX YCTPOWCTB, HE COOTBETCTBYIOLWLMX €ro KOHCTPYKUMU W
pacnonoeHHbIx B mecte Habopa MNMWH-koga u B mecTe, NpeAHa3HAa4YeHHOM ANA Npuema KapT
(Hanpumep, HanMuMe HepPOBHO YCTAHOBNEHHOW KnaBuaTypbl Habopa MNMUH-koga). B ykasaHHOM
C/lyyae PEeKOMEHAO0BAHO BO3AEPXKaTbCA OT MCMNONb30BaHMA Takoro 6aHKomaTa/nnaTexkHoro
KMOCKA M coobWwuTb 0 CBOMX NoJ03peHUAX paboTHMKam baHka no TenedoHy, yKazaHHOMY Ha
H6aHKoOMaTe/nnaTeXKHOM KMOCKe.

5. 3anpeleHo NpuMeHATb ¢u3MYeckyto cuay, 4Ttobbl BcTaButb Kapty B
H6aHKoMaT/nnaTexkHbl KMOCK. Ecnn KapTa He BcTaBnseTcs, BO34EpPrKUTECh OT MCMNOJIb30BaHUA
Takoro 6aHKomaTa/nnaTexKHOro KMockKa.

6. Heobxoaumo HabupaTb MUH-Koa Takmm obpasom, YTObbI NtoAM, HaxogAwMmecs B
HenocpeacTBeHHOM 6a1M30CTH, He cMmorau ero yBuaeTb. MNpu Habope MNH-koga pekomeHayeTcs
NPUKpPbIBaTb KNaBMATYpy PYKOM.

7. B cnyyae ecnn 6aHKomaT/nnaTexkHbI KMOCK paboTaeT HEKOppeKTHO (Hanpumep,
[0NTOe BPEMA HAXOANUTCA B PEXMME OXKNOAHWA, CAMONPON3BO/ILHO NepesarpyKaercsa), cnepyet
OTKa3aTbCA OT WCNO/Ib30BAaHUA TaKoro 6aHKOMaTa/MNaTeXXHOro KMOCKa, OTMEHUTb TEKYLLYHO
onepaumio, HaXaB Ha KNaBuaType KHomky “OTmeHa”, u foxaatbca Bo3spaTa KapTbl.

8. Mocne nonyvyeHMA HaAUYHbIX AEHEXHbIX cpeacTs B baHKomaTe cneayet nepecyntaTtb
6aHKHOTbI NOANCTHO, yoeanTbcA B TOM, YTo KapTa Bblna Bo3BpalleHa 6aHKOMATOM, 40K AATHCA
BblZa4yM YeKa Npu ero 3anpoce 1 TO/IbKO NOC/ie 3TOro OTX04UTb OT HaHKOMATa.

9. CnepyeT COXpaHATb pacnedyaTaHHble BaHKOMATOM/NNATEKHbIM KMOCKOM YeKu Anf
nocneayroLwen CBepPKM yKasaHHbIX B HUX CYMM C BbINMMCKOM Mo CyeTy.

10. He chepyeT NpUCNYLWIMBATLCA K COBETAM TPETbUX NINL, @ TaK¥Ke NPUHUMATb UX MOMOLLb
npu NnposeaeHnn onepaunit ¢ Kaptoi B 6aHKoMaTax/naaTexHbiX KMOCKax.

11. Ecam npu nposegeHuM onepauuii ¢ Kaptoit B 6aHKoMaTe/nnaTesKHOM KMOCKe
H6aHKoMaT/NnaTexHbl KNOCK He Bo3BpallaeT KapTy, cneayer no3BOHMTb B 6aHK No TenedoHy,
YyKa3aHHOMY Ha 6aHKOoMaTe/nnaTeXXHOM KMOCKe, M 06bACHUTL 06CTOATENIbCTBA MPOU30OLWEALLEro,
a TaKxe cneayet obpatutbca B 6aHK — 3smuTeHT KapTbl, KoTopasa He 6blna BO3BpalleHa
6aHKOMATOM, U Aanee cnefoBaTb MHCTPYKLMAM paboTHUKa HaHKa.

TpeboBaHna 6e3onacHocTM npu mucnoab3oBaHuu KapTtbl ana 6e3HannyHoi onnatbl
TOBApPOB U ycnyr

1. He cnepyeT ncnonb3oBatb KapTy B opraHM3aLmax TOProsan U YCAYr, HE Bbi3biBAOLMX
aosepus.

2. Heobxoaumo TpeboBaTb npoBeaeHWUs onepaumini ¢ KapToih TOAbKO B MPUCYTCTBUMU
JepxaTens.

3. Mpu ucnonb3oBaHUKn KapTbl NA oNiaTbl TOBAPOB M YCAYT KacCcup MoXKeT notpebosatb
ot [JeprKatena KapTbl npeaoctasuTb nacnopT, noanucatb vyek uam seectn MUH-Kog. MNepeg
Habopom MUH-Kopa cnepyet ybeamTbCa B TOM, YTO NOAM, HAXOAALLMECA B HENOCPEACTBEHHOM
61130CTH, He cmoryT ero yBuaeTb. Nepes Tem Kak noanucaTb Yek, B 06A3aTenbHOM nopsaake
HeobxogMMO NpPOBEPUTb CYMMYy, YKa3aHHYl Ha 4eKke. lMepeg Ttem Kak BBectu [MNH-kopg, B
obA3aTenbHOM nopAgKke HeobxogMmo  MNPOBEPUTb  CYMMY, YKAa3aHHYKO Ha  3KpaHe
TepmuHana/yctpoictee ana ssoga NNH-koaa.

4. B cnyyae ecnu npu nonbiTke onsatel KapToin umena mecto “HeycnelwiHaa” onepauus,
cnepyet COXPaHWTb OAMH 3K3eMNAAP BblAAHHOTO TEPMWMHAJIOM YeKa ANA nocneayoLlemn
NPOBEPKMN Ha OTCYTCTBUE YKa3aHHOM onepaunn B BbiNnMcke no Cyery.

TpeboBaHus 6e3onacHOCTM Npu coBeplieHnu onepauuii ¢ Kaproii B cetn UHTepHeT

1. He ucnonbsyiite NMMUH-koa npu 3aKkase TOBApPOB U yCAYr Yepes ceTb MHTEPHET, a TaKKe
no TenedoHy/dakcy.

2. He coobuialiTe nepcoHanbHble AaHHble UK MHGopmaumio o KapTe (CyeTe) yepes ceTb
NHTepHeT, Hanpumep, NMNUH-Koa, cpoK aeictema KapTbl, NepCcoHanbHble AaHHblE.



3. C uenbio nNpenoTBpalleHNs HenpaBOMEpPHbIX AENCTBMA MO CHATUIO BCeM CYMMbl
AeHeXHbIx cpeactB co CyeTa peKomeHAyeTca ANA ONAaTbl NOKYNOK B ceTu WHTepHeT
MCNO/Ib30BaTb OTAENbHYIO DAHKOBCKYIO KapTy (BUPTYasibHYIO KapTy) C NpeaesibHbIM JIMMUTOM,
npegHasHa4YeHHy TOIbKO ANA YKAa3aHHOM LenM M He MO3BOAAILWY MNpoBOAUTL C ee
NCNO/Ib30BaHNEM onepauum B opraHM3aumsax TOProBan U yCayr.

4. CnepyeT nonb30BaTbCA WHTEPHET-CAMTaMM TOJIbKO M3BECTHbIX W MNPOBEPEHHbIX
opraHusauuit Toprosam u ycnyr. Heobxoamumo ybeamntbcs, YTO calT uUcnosb3yeT wudpoBaHue
coeguHeHusn, a cepTUdUKaT WKdPOBaAHUA ABNSETCA AENCTBUTENIbHBIM U LOBEPEHHbIM.

5. PekomeHAyeTcs coBepluaTbh MNOKYMNKM TONbKO C AOBEPEHHOro (CBOEro) KomnbloTepa B
LEenax cCoxpaHeHMa KOHOMAEHUMANbHOCTU NEePCOHANbHbIX AaHHbIX U(MAK) MHPopmaunm o Kapte
(Cyete).

6. Ha noBepeHHOM KomMnbloTepe B 06A3aTeNbHOM NopsAAKe A0MKHO ObiTb YCTAHOBNEHO
aHTMBMPYCHOE MporpammHoe obecrneyeHne U perynapHo NpousBoAUTLCA ero o6bHOBAEHME, a
TaKXe 0OHOBNEHME APYrUX MCNOb3yeMbIX MPOrPaMMHbIX NPOAYKTOB (ONepaLmMoHHOM CUCTEMDI
M NPUKNAgHbIX MPOrpamm), 3TO MOXKET 3alMUTUTb OT MPOHUKHOBEHUA BPEAOHOCHOro
nporpammHoro obecneyeHus.

3. MWOEHTUPUKALUMA KTIMEHTA NPU NPOBEAEHUU ONEPALNU C UCNMOJIb3OBAHUEM
KAPTbI W11 EE PEKBU3SUTOB

Mpw coBepLueHMn onepauuii ¢ ucnonbsoBaHmem KapTt ngeHtnoumkauma Knmenra
OCYLLECTB/IAETCA Ha OCHOBE peKBM3NTOB KapTbl, a TakKe Koaos (naponei).

B uensax naeHtndukaumm Knnenta npm nposeaeHmm onepawmin ¢ ucnonb3osaHnem Kaptbl
Knnenty npegocrasnaetca NMUH-Kog,

MUH-koA sBNsAeTcA aHanorom cobCTBeHHOpPYYHOM noanucu KnueHta. Mcnonb3oBaHue
Kaptbl u npasuabHoro MNMNH-Kopa aBnsetca Hagnexalenh M AoCTaToMHOW unaeHTudUuKaumen
Knnenrta. Onepauumn, npomsseneHHble ¢ ncnoab3osaHnem Kaptbl n cootsetcTteyowero MNMAUH-
KoZa, NPU3HAOTCA COBEPLUEHHbIMU KaneHToM.

Onepauymn no Kapte moryT cosepluaTbea 1 6e3 BeegeHua NMNH-Koga ¢ Mcnosb3oBaHMEM
pekBunsantTos KapTtol.

Mpwn coBepleHUN onepaunit B cetm MHTEpPHET B KayecTBe AONONHUTE/NIbHOM MPOBEPKMU
NOMMMO HOMmepa KapTbl, CPOKa ee AENCTBUA HEKOTOpble TOProBO-CEPBUCHbIE MpeanpuATUA
TPebylT coobWMUTL CneumasbHbii LMGPOBON KO, Ha3biBaEMbI

B MNnatexxkHoi cnucteme Visa Int. — Card Verification Value 2 (CVV2),

B MnaTexkHol cucteme Mastercard Worldwide — Card Verification Code 2 (CVC2),

B MNnatexxkHoi cucteme Mup — MposepoyHbiii MapameTtp KapTbl 2 (MMK2),

B MnaterkHol cucteme UnionPay International - CVN2.

[aHHble Kogbl pacnosioXKeHbl HA 060POTHOM CTOpoHe 6oNbLWIMHCTBA KapT. HaHocUTCA Ha
nonoce Ana NoANUCK Aepatens Uan Ha 6enom none Nocne Homepa KapTbl.

AUTEORIZED BIGRATURE - HOT VELID UHLEES FIGMED
sen ] av -u:u

urcier
Thin card remaine the prop—ty of & iwesr, s reast B reumed upon e

Mpouenypa AuctaHumoHHoM UaeHTUdMKaumm baHKom KnuneHTa npu obpaweHun B
KoHTakTHbIM uLeHTp baHKka gns uenen nposedeHWA onepauum c ucnosb3oBaHuem KapTbl
NPOM3BOAMTCA MO KOLOBOMY C/IOBY, @ TaKXKe NO NEPCOHA/IbHbIM AaHHBIM U MHOM MHDOPMaLLUK,
npesocTaBneHHOM paHee KnmeHTom B baHK.



KogoBoe cnoBo - c10BO, NOC/Nef0BaTeNIbHOCTb OYKBEHHbIX CMMBOIOB, KOTOpPblE MOTYT
6bITb MCMO/Ib30BaHbI ANA nAeHTUGMKaunmn Kanenra.

KogoBoe cn10B0o yKa3sbiBaeTca KnneHTom B 3aABAEHUM Ha BbiNyCcK KapTbl.
4. YTPATA U HE3AKOHHOE UCNMOJ1Ib3OBAHUE KAPTbI

Jepkatenb 06Aa3aH NpMHMUMaTb BCE BO3MOXKHbIE Mepbl AAA NpPeaoTBPaLLEHMA yTpaThl
KapTbl n coxpaHeHusa cekpeTtHoctn NNH-Koaa.

Ecnu Jeprkatenb obHapyKMn nponaxy KapTbl U / UNK y HEFrO BO3HUKAM NOLO3PEHMUSA, YTO
KapTta, ee pekBusnutol unm [MUH-kog MoraM  6biTb  yTpayeHbl, MNOXWULLEHbI WAU He
CaHKUMOHMPOBAHHO MCNONb30BaHbI, @ TaKXKe B C/lyyvae yTpaTbl TenedoHa, KOTOpbIM ABnAeTcA
¢unsmnyeckum Hocutenem NFC KapTbl, ambo B cnyvyae nsbATMA KapTbl B TOProBO — CEPBUCHOM
npeanpuatum, Jepratenb 0683aH He3aMeaNUTeNbHO ocyLwecTBUTb 610KMpoBKy KapTbl, nosas
B baHK ycTHOe 3asaBneHue no TenedoHy +7 /812/ 329 5050, coobWmB NAEHTUPULMPYIOLLYIO ero
Kak [ep:kaTtena kapTbl MHGopmaLmio.

Mpn 06HApYKEHUU HECAHKLMOHMPOBAHHOIO MCNO/Ib30BaHUA KapTbl (ee pekBU3UTOB U
(vnn) NMUH — Kopma), B pesynbTate KoToporo Oblia coBepweHa onepauua 6e3 cornacus
OeprkaTena, [epxkatenb Hapaay € COBEPLIEHMEM yKa3aHHbIX Bbile AencTBuin 06A3aH nogathb B
BaHK 3aABneHWe 0 Hecornacum ¢ onepauunert B COOTBETCTBUM C pasaeiom 8 YCNOBUIM BbiNyCKa U
obcnyxkueaHua 6aHkoBckMX KapT B [MAO «baHK «CaHKT-[eTepbypr», ABAAIOLWMXCA
HeoTbeMNEMOM YacTbto MpaBMa KOMNIEKCHOTO 6GaHKOBCKOrO 06CNYKUBAHUA GU3NYECKUX nL, B
MAO «baHK «CaHKT-MeTepbypr».

B 3KCTPEHHbIX CAy4yasx NpU HaAXOXKAEHMWU 3a TPAHULEN, eCAU He yAQeTcs CBA3aTbCA C
baHkom, [leprkatenn mexkayHapogHbix KapT Visa Platinum, Visa Infinite moryt obpatuTbcs B
nobanbHylo cny»Kby noaaepku nnatexkHoi cuctemol Visa (Visa Global Customer Assistance
Service — Visa GCAS), nepatenu mexkayHapogHbix kapt Mastercard Platinum, World Mastercard
Black Edition, Mastercard World Elite — B [106aibHYI0 Cy»X0y NoAAep»KKM NNATEKHOM CUCTEMDbI
Mastercard (Mastercard Global Service — MC GS) no TenedoHam, yKasaHHbIM Ha calTe
COOTBETCTBYIOLLEN NNATEKHON CUCTEMDI:

WWW.visa.com.ru,

www.mastercard.com.ru.

Lenbto obpalleHna MoxKeT ObiTb: coobuieHne o6 yTtpate KapTtbl. Ycayru cnyxobi
3KcTpeHHoM nomoum Visa GCAS n MC GS aBnatoTca NaaTHbIMM M ONNAYMBAOTCA B COOTBETCTBUM
¢ Tapudpamu baHka n Tapudamm MaaTerkHOM CUCTEMBI.

C momeHTa nocTynieHusa WHbopmaumm 06 yTpaTe/Kpaxe/HeCcaHKUMOHUPOBAHHOM
ncnonb3oBaHun KapTbl baHK 6aokupyeT KapTy. o momeHTa 610KMpoBKKM KapTbl deprKatenb
HeceT NOJIHYO OTBETCTBEHHOCTb 3a BCE C/ly4au MCNO/Ib30BaHMA KapTbl TpeTbUMU NMLLE@MN.

baHK ocTaBnser 3a coboli NpaBO nNepedasBaTb MNOJyYeHHyO WHboOpMauUMlO B
pacnopsXeHne POCCUUCKUX W/MNM 3apyberkHbIX KOMMNETEHTHbIX OPraHoB AN NpoBeAeHUN
HeobxogmMmoro paccnegoBaHuns. B cBoo  ouvepeab, [epkaTtenb [O/MKEH BCEMEPHO
CcnocobCcTBOBATb PO3bICKY U HAXOXAEHWUIO yTpayeHHOM KapTbl.

Mpu o6HapyKeHnn KapTbl, 06 yTpaTe KOTOpOWM 6bIN0 3asBNEHO paHee, [lepKaTenb 0653aH
He3ameanTeIbHO coobwmTb 06 3TOM B BaHK.

Ucnonb3osaHue KapTbl, paHee 06bABAEHHOM YTpaYeHHOM, 3anpeLLeHo.

5. UCNOJIb3OBAHUE KAPTbI AN14 NONYYEHUA HATUYHbIX U NPU PACYETE 3A TOBAPbLI U
YCNYTU

LeprKaTenb KapTbl MOXeT npeabsasuTb KapTy K onnate B A0OOM MyHKTE BblAauu
HaNN4YHbIX, baHKOMaTe, TOProBO-CEPBUCHOM NPEANPUATUM, TAe MMEIOTCA N0roTUNbI MNnaTerKHoM
CUCTEMbI, K KOTOPOM NpUHagNexXuT KapTa.

Jepxatenb moxeT wucnonb3oBaTb KapTy B npeaenax PacxogHbix NMMUTOB (Cymm
OEHEXHbIX CpeacTB M KOAMYeCcTBA ONepauuii, yCTaHOBAEHHbIx baHkom wunm [epxKatenem



http://www.visa.com.ru/
http://www.mastercard.com.ru/

OCHOBHOM KapTbl Ha onpegeneHHbIN nepuod Bpemenu). [eprkatenb OCHOBHOM KapTbl MoXKeT
M3MeHATb PacxogHble NMMWUTbI MyTEM MOAAYM COOTBETCTBYHOLWLErO 3asB/EHWUA, B TOM 4Yucie C
ncnonb3oBaHnem NHTepHeT-H6aHKa.

MnaTerkm c nomoLbio KapTbl NPON3BOAATCA COrIACHO YCI0BUAM M Npoueaypam, KoTopble
OENCTBYIOT B TOProBO-CEPBUCHbIX NPeAnpUATUAX, NPUHMMAKOLWMX KapTbl K onaaTe.

Mpn odopmneHun onepauum onaatbl TOBAPOB M YCAYT WMAW MNOAYYEHUA HANUYHbIX
Hepxatento KapTbl BblgaeTcA AOKYMEHT (YeK), KOTOPbIM [AO/KEH coAepKaTb cneayrouine
AaHHble:

. HasBaHwue Toprosoi ¢pupmbl Unm 6aHKa (Homep obopynoBaHUSA);

. [aTa coBeplleHns onepaunu;

. Peksuantol KapTbl;

° Twun onepauuu;

. Kopg aBTopusaumu/authorization code (npucyTtcTByeT, ecnm caenka aBTopusyerca);

. Cymma onepauum B BantoTe NNaTexa;

° CyMma KOMMCCUOHHOIO BO3HarpaxaeHusa (B ciydae ero B3aMmaHusa 1nbo nHpopmauymsa ob
€ro oTCyTCTBUMN);

° Opyraa gononHuTenbHaa cay»kebHas nHpopmaums.

Mpwn coBepweHMM nepeBoga C MUcnosib3oBaHMeM KapTbl M MONYYEHMM HANUYHBIX
[epxaTtenb 0653aH noanMcaTtb AOKYMEHT (Y4ek), yaocToBepaAowmii ¢pakT onnatel U/ Mam BBectu
naeHtuénumpyrowmin NMUH-koa. [Leprkatenb HU MPU KaKUX OOCTOATENbCTBAX HE [O0J/IKEH
noAnNucbiBaTb AOKYMEHT, €C/IM B HEM HE NPOCTaB/IeHa CYMMa M aTa COBEpPLUEHUA NnaaTexa.

Mpu coBeplweHMN onepaumum HeobxoAMMO KOHTPOJIMPOBATb, YTOObI He odopMAaAINUCH
JIMLLHME 3K3eMNIAPbI LOKYMEHTOB (YeKOB) BO n3bekaHMe MOLEHHNYECTBA U NPOBEPATb AaHHblE
NOJIy4EHHbIX 4OKYMEHTOB C CYMMOW peasibHO COBEPLUEHHOKN onepaLmm.

Bce onepauuun no KapTte AonxKHbl 0GOpMAATLCA TOIbKO B NpucyTcTBMM [epkaTtens. He
OONyCKaiTe, YTobbl Npu coBepleHnn onepaunn Kapta nponagana us Bawero nons apeHus.

[epKaTento pekomeHAayeTca XpaHUTb JJoKymeHTbl No onepaumam ¢ Kaptamu, B T.4. U C
OONONHUTENBbHbIMW KapTamu, B TeYeHWe roga co AHA COBEpLIEHUs onepauum ANa NpoBepKu
coctoAHmA Cyeta KapTbl.

[ep:KaTenb KapTbl BNpaBe BEPHYTb TOBApPbl UM OTKA3aTbCA OT YCYr TOProBO-CEPBUCHOIO
npegnpuaTMa, paHee yxKe onaadeHHbix no Kapte. Mpu 3TOM AeHe)KHble cpeactsa byayT
BO3BpaLleHbl Ha CueT KapTbl B 6€@3HanMYHOM nopAagKe.

Mpu coBeplueHnM onepaumn Kaprta [eprkatens moxKeT bbiTb n3bATa (3ab/10KkMpoBaHa) B
cneayowmx cayyasx:

° KapTa HaxoauTca B CTon-nmcTe (CNMCOK KapT, 3anpeLLeHHbIX K MUCNONb30BaHMIO);
° KapTta nsbaTa no KomaHae baHka;

° Mpu ncnonob3osaHum KapTtbl NMUH-koa 6bin BBEeAEH HEBEPHO 3 pa3a noapaa;

° MN3-3a HencnpaBHOCTM B paboTe 6aHKOMATa;

° [JepkaTtenb KapTbl 3abbin KapTy B 6aHKOMaTE;

° BHewHW Bua KapTbl He COOTBETCTBYET YCTAHOBNEHHOMY.

Echn KapTta 3aseprkaHa M3-3a HeucnpaBHOCTM baHKomaTa uau KapTta 6bina 3abbiTa B
baHKomarTe, cneayet obpallatbea B 6aHK, 06cayKmBaoWmMin AaHHbIM 6baHkomaT. TenedoH baHKa,
Kak NpaBWNo, yKasaH Ha 1LLEBOI cTopoHe BaHKoMaTa.

6. UCNOJIb3OBAHUE PEKBU3NUTOB KAPTbI NMPU PACYHETE 3A TOBAPbI U YC/TYTU YEPE3
KAHA/Tbl AUCTAHLUMNOHHOIO OBCNTYXKUBAHUA, B CETU MHTEPHET, NO NOYTE U
TENEPOHY

[epsKaTeNib MOXKET UCMO0/1b30BaTb PEKBM3UTbLI KapTbl A1 ONAaThbl MOKYNOK U YCAYT Yepes
KaHaNbl AUCTaHLMOHHOIo 0b6CcnyXmBaHna baHKa, a Tak»Ke B ceTu MHTepHeT.

MepeBoabl C MOMOLLbIO PEKBM3UTOB KapTbl MPOM3BOAATCA COTNAcHO YC/NOBUAM U
npoueaypam MHGOPMaLMOHHO-NNATENKHbBIX CUCTEM, B KOTOPbIX OCYLLECTBAAETCA NAATENK.



Mpu onnate yepes cUcTeMy AUCTaHUMOHHOrO HaHKOBCKOro obcnykusaHua epatenb
BblOMpaeT U3 cnucka Homep KapTtbl mam Homep CyeTa, K KOTopomy BbinyuweHa Kapta, c
NCNo/Ib30BaHNEM KOTOpOoW byaeT ocyLecTBAeHa NOKYMKa.

Mpu onnate yepes ceTb MHTEpHET [lepkaTesb yKa3biBaeT HOMEpP U CPoK Aeicteus KapThl,
nmA (naTUHCKMMK ByKBamMM KaK yKa3zaHo Ha KapTe) 1 cneunanbHbiii umdposoi kog (CVV2 / CVC2
/ NMMNK2/ CVN2), yka3zaHHbI Ha 06paTHo cTopoHe KapTbl. Mpu aTom [lep:kaTenb CAaMOCTOATE/IbHO
OLEeHMBAeT HALEXHOCTb TOProBO-CEPBMCHOrO nNpeanpuAtTvA, ANA KOTOPOro OH YyKasbiBaeT
peksun3nTbl KapTtbl.

Mpw coBeplweHnn nnatexa [ep)katento HeobXo4MMO NO BO3MOXKHOCTM pacnevyaTaTtb
[OKYMEHT, NOATBEPKAAOLMIA ONAaTy ToBapa/ycayru.

Mpwn coseplueHMM onepauunit ¢ UCNONb30BAHNMEM pPeKBU3MTOB KapTbl B ceTn UHTepHeT
ncnonb3yeTcsa TexHonorua onnatbl 3D Securel, npumeHseman NaaTesKHbIMM CUCTEMAMU B LLENAX
obecneyeHnsa KapTbl A4ONONHUTENbHOM 3aLLUTON OT HECAHKLMOHUMPOBAHHOIO MCMONb30BaHUA B
cetn UHTepHerT.

Ha cavTtax, nogaep»xuBatowmx TexHonorunio 3D Secure, pa3ameLLatoTca COOTBETCTBYOLWME
norotunbl MnatexHbix cuctem: norotmn «Mastercard SecureCode» — gna Kapt [MnaTerkHoM
cuctembl Mastercard, norotun «Verified by Visa» — gns kapT NaaTtexkHol cuctemsl Visa, norotmn
«MirAccept» — gna kapt MNnaterkHoi cuctembl Mup.

[na noaTBepxaeHua onepauumn no Kapte Adeprkatento Heobxoammo BBecTn undpoBoi
WHTEpPHeT-KoA, KOTopbi OyaeT HanpasneH B Buae TekcToBoro coobuieHMa Ha Homep
mobunbHoro tenedoHa [eprkatena, UCNoNb3yeMoro and Bxoaa B MHTepHeT-6aHK, nMbO Ha
ApYyroii Homep MmobuabHoro TenedoHa, NpeaocTaBaeHHbIN [epkatenem baHky, B caydyae ecam
NHTepHeT-6aHK He NOAKOYEH.

Jepkatenb KapTbl HECET NOIHYIO OTBETCTBEHHOCTb 3a /IL0OYH0 ONepaLnio, COBEpPLLEHHYO
C MCNONb30BAHNEM WHTEPHET-KoZa. MIHTepHEeT-KoZ4 ABNAETCA YHUKaANbHbIM MAEHTUPUKATOPOM
[epKaTena n He NONEXKUT Nepesaye TPETbUM NLAM.

Ycnyra HanpasneHUAa MHTepHeT-Koaa [lep)KaTento NOoAKAYAeTCA aBTOMATUYECKU Npu
BbiNycke KapTbl ¢ 10.07.2017. B cnyyae ecnm yKasaHHaA ycayra K KapTe He nogkatoyeHa (npwm
npoBeAeHNN onepaLmm He NPUxoauT TeKCToBoe Co0bLEeHNe C MHTEPHET-KOA0M), ee BO3MOXKHO
NOAKNOYUTDL Cneayowmm obpasom:

e B WHTepHeT-6aHKe, B nopaaKe, NpeAycMOTpeHHOM PyKoBoACTBOM Nosb3oBaTens
no pabote B MIHTepHeT-6aHKe;

® nyTem NoAavym COOTBETCTBYIOLLErO 3aABNEHMA B NogpasaeneHnm baHka;

e nyTtem obpauleHns B KOHTaKTHbIN LeHTp BaHKa no TenedoHy +7 /812/ 329 5050.

B NHTepHeT-6aHKe Bce [leprkaTenu KapT MOryT U3SMEHUTb Homep mobuabHoro tenedpoHa,
Ha KOTOpbI BaHKOM HanpaBaAeTCcA UHTEPHET-KOA,

Jepxkatenb KapTbl MOXeT yKas3aTb HECKO/NIbKO HOMepoB TenedoHOB ANA NONyYeHUs
WMHTepHeT-Koga. B atom cnyyae, npu cosepweHun onepaumm B cetm MHTepHeT Heobxoammo
BbIO6paTb HoMep TenedoHa, Ha KOTopbI baHKy Heo6XxoAMMO HanpaBUTb MHTEPHET-KOA,. BbibpaThb
HoMep TenedoHa MOXKHO nepen NOAyYEeHNEM MHTEPHET-KOAA Ha CNeunanbHON CTpaHuLue npu
npoBeAeHNn onepaumu.

Mcnonb3oBaHMe MHTEPHET-KOAA Npu oniaTte TOBapoOB M ycayr B cet UHTepHeT

Mpu npoBepeHUM onsaTbl TOBAPOB W ycayr B ceTM MHTepHeT ANnA NoATBEpXKAEeHWA
onepauumn Ha cCneunanbHOM CTpaHuue ¢ norotunom baHka [eprkaTento KapTbl Heobxoammo
BBECTU WMHTEPHET-KOA, MONYYEHHbI OT baHKa Ha mMobunbHbIM TenedoH B BuAe TeKcToBOro
coobuieHus.

Mepen BBOAOM WHTEPHET-KOAA HEOb6XOAMMO BHMMATE/NIbHO CBEPUTb JaHHble NO
onepauuu, YyKasaHHble B TEKCTOBOM COOOLWEHWW C AaHHbIMU BbIiNOSHAEMOW KnneHTom

1 Onepauun B cett UHTepHeT ana KapT MC UnionPay International 3akpbITbl 10 MOMEHTa TEXHUYECKOW peanunsaLum
bYHKLMM ucnonb3oBaHuUA TexHonornm onaatel 3D Secure.
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onepauuun. B cnyyae, ecnm aaHHble OTAMYaOTCA, HEOHXOAMMO OTKA3aTbCA OT BBOAA MHTEPHET-
KoZa M COBEPLUEHNS onepauum.

B cnyyae HeBepHO YKAa3aHHOrO MHTEPHET-KOAA, MOXKHO 3anpoCuTb €ro euwe pa3 Ha
CTpaHuLe, rae NPoOUCXoamT onaaTa TOBApOB UAN YCAYT.

MopaaokK peiictBuii B cnyyae HenonydeHUa TEKCTOBOrO COO6LLLEHMA C UHTEePHET-KOA40M

[epKaTenb KapTbl MOXKET NPOBEPUTb MNOAKNOYEHNE YCAYTN CaMOCToATeNbHO. s 3Toro
Heobxoammo 3aiiTn B UHTepHeT-6aHK B pasgene «KapTbl» BblOpaTb «HacCTpoOnKmM» ,
pPacnonoXeHHble pAgOM C KapToi, ybegutbca B TOM, 4To onuma «Onnata B UHTepHeTe»
BK/ItOYEHA, NPOBEPUTb KOPPEKTHOCTb NOAKAKOUYEHHOTO HOMepa mobuabHoro TenedoHa.

Ecnm Homep TenedoHa yKasaH KOPPEKTHO, Heobxoanmo ybeaunTbcs, 4To:

- Homep MobubHOro TenedoHa He 3ab/IOKMPOBaH;

- MOBUIbHbIY TeniedOH BKAKOYEH U UMEET AO0CTYN AasA npuema TeKCTOBOro COObLEHUI;

- MOBUIbHbIY TeniedOH HaxoaUTCA B 30HE AENCTBUA CETH;

- MOBUNbHLIN TenedoH N/MnM sim-kapTa MMeKT A0CTaTOYHO cBOHOAHOro mecta Ans
npvema TeKcToBbIX COOOLLEHUI;

Ecnn nocne ykasaHHbIX AEWCTBUN MHTEPHET-KOZA He npuwen Ha Homep MobuabHOro
TenedoHa, HeobXxoANMMO 06PaTUTLCA B KPYINIOCYTOYHbIN KOHTaKTHbIM LeHTp baHka no tenedoHy
+7 /812/ 329 5050
MopApoK AeAcTBUiIA B cnydyae U3MEHeHUA Homepa MobuabHoro tenedoHa gna noayuvyeHus
MHTepHeT-KoAa

OepkaTento KapTbl HeobxoaAnMo 06paTUTLCA B BaHK M cOOBLWNTL 06 MI3MEHEHUM KOHTAKTHbIX
AaHHbIX, ecnu Bxod, B MHTepHeT-6aHK He BO3MOMEH, IMB0 U3MEHUTb HoMep MOBUAbHOTo
TenedoHa Ana NoNyYyeHUa NHTepHeT-Koaa B MIHTepHeT-6aHKe B pasgene «KapTbi», Bbibpas B
MeHIo «HacTpoiikun» - «Onnata B HTepHeTe», ecin Bxoa B MHTepHeT-6aHK BO3MOXKEH.
CoBepueHue onepauymm no Kaprte B cetn UHTepHeT 6€3 noaTBEPKAEHUA UHTEPHET-KOA0M

CoBeplueHue onepauut no Kapte B cetm UMHTepHeT 6e3 noATBepKAeHMA onepauum
WHTEPHET-KOA0M BO3MOXKHO TO/IbKO Ha CaiTax, He MoAAepKMBaOLWMX TeXHOIOrMo onaatbl 3D
Secure.

B uenax 6e3onacHOCTU MpWU COBEPLUEHUM OMepauuu C MCMNO/Ib30BAaHMEM PEKBU3UTOB
KapTbl baHK peKomeHAyeT UCNO/Ib30BaTb CalTbl, NOAAEPKUBAIOLWMNE TEXHONOMMIO onnaTbl 3D
Secure.

7. TEXHONOMUA BECKOHTAKTHbIX NNATEXEN

TexHonorMa 6GECKOHTAKTHbIX MsaTeXel Mo3BOAAeT MIHOBEHHO coBepliaTb onnarty

TOBapoOB/ycnyr B TOProBO-CEPBUCHbIX NPEANPUATUAX, NOAAEPHKUBAIOLWNX  TEXHONOTUN

B6eCKOHTaKTHbIX NnaTexein Visa PayWave/ Mastercard PayPass/ QuickPass )

7.1. [Ona nposeaeHuAa onepaunii no KapTe, noaaep’KMBalOWEN TEXHONOTULO
OEeCKOHTaKTHbIX MNnaTeXei, A[O0CTaTOMHO MOAHECTM €ee K chneuyanbHoOMy OEeCKOHTAKTHOMY
CYUNTbIBAlOWLEMY YCTPOMCTBY HaA Kacce WAW TepmMuHane, rae ecTb norotun  Visa

PayWave/Mastercard PayPass/ QuickPass )
Mpoueaypa nnaTexKa AULEHa Kaknx-1mbo CnoskHocTen n Tpebyet oT [lepskatensa KapTbl
NN HEMHOTO BHUMAHMUA:
e NpPOBEPUTb CYMMY NJaTexa Ha Aucniaee TepMUHana;

(2
e 3aTeMm noAHecTV KapTy K nNonto TepMuHana m ;
e (Cpasy noc/e coBeplieHMA onepaumm (MOXKeT COMPOBOXKAATbCA 3BYKOBbIM CUrHA/NIOM
TEPMMHANA) CYUTbLIBATENIb OTK/KOYAETCA, YTO WCKAIOYAEeT BEPOATHOCTb OLWMOBOYHOro
Ay6AnpoBaHns onepauuu.
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7.2. Ona nposeaeHuns onepaumin no NFC KapTe, BbinyweHHOM B NpunoxeHun «Kowenek»,
ckayeHHOM ¢ Google Play (Play MapkerT):

e 3aliTu B NpunoxeHne «Kolenek», BKAKYUTb PEXKMM OMNATbl KapTbl;

® pOBEpUTb CYMMy NAaTeXa Ha Aucnaee TepMUHaANa;

e BBECTU MOBMAbHbLIN NWUH, 334aHHbIN Npu akTMBaummn NFC KapTbl;

(2

e B TeyeHue ogHoM MMHYTbl nogHecTn NFC KapTy K nonto TepmuHana ,'
e Cpasy nocne coBepLleHUs onepaLmm (MoXKeT CoONPoBOXKAATLCA 3BYKOBbIM CUTHANIOM
TEPMMHANA) CYMTbIBATE/Ib OTKIKOYAETCSA, YTO UCKNOYAET BEPOATHOCTb OWIMOBOYHOro
Ayb6anposaHna onepauuu.
7.3. Ana nposegeHuna onepaunii no NFC KapTe, BbiNyLLeHHOM B NpeAyCTaHOBAEHHOW BEPCUM
npunoxenuna «Kowenek»:
® 3aliTU B NpuaoxKeHue «Kolenek» (ecimM He yCTaHOB/IEHA «OMiaTa NO YMOMYaHUIO» ANs
NFC KapTbl);
® pPOBEPUTb CYMMY MaTexa Ha gucniee TepMUHana;

(3
e nogHectn NFC KapTy K nonto TepmnHana '
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e (Cpasy nocsie CoBepleHWs onepauum (MOXKeT CONpOBOXAATbCA 3BYKOBbIM CUIHA/IOM
TEPMWHANA) CUYMTbIBATENIb OTKAOYAETCA, YTO MCKAOYAeT BEPOATHOCTb OWMOOYHOro
AybnnpoBaHuAa onepaumu.

BecKkoHTaKTHble MJaTeM MOMKHO coBepwaTtb 6e3 Beoga MUH-koga wau noanucaHuA
YyeKa, ec/iM CymMa nJiateXka MeHblle YCTaHOBAEHHOT0 GUKCMPOBAHHOIO 3Ha4YeHUsA, KOTOpoe B
ToproBbix ceTax Poccum coctansaet 1 000 pybneit. B Tex e cayyanx, Korga CTOMMOCTb MOKYMKK
npesbllaeT YCTaHOBAEHHbIN nNopor, noTpebyeTca nognucaHue yeka, seos MNMUH-koga. Onnata
NOKYMOK € ucnonb3oBaHnem NFC KapT, BbINYLWEHHbIX B NPUAOKeEHUN «KoLeneKk», CKaYeHHOM 13
Google Play (Play MapkeT) He TpebyeT BBoga MNH-Koaa HE3aBMCMMO OT CyMMbl onepauumu.

Mpu onnate NOKYyNoK 3a npegenamum Poccum pekomeHayeTca YTOYHATb Cymmy
BblLUEYKA3aHHOrO /IMMMUTA Yy COTPYAHMKOB TOProBO-CEPBWUCHOrO  MNpeanpuAatvAa, rae
ocylwiecTBnaeTca onaara.

LepraTenb KapTbl He BbINYCKAeT e€e M3 PYyK BO BPEMA COBEpPLUEHMA onepauuu, 4To
NoBbILAET YpoBeHb 6HE30NaCHOCTU MCNOAb30BAHUSA KapTbl.

8. KAPTbI VISA VIRTUAL
Oco6eHHocTH VISA VIRTUAL:

. 3aKa3aTb KapTy MOXKHO TOoNbKO B MIHTepHeT-6aHKe nan MobuabHOM NPUNOKEHUN;

. KapTa 3aKa3blBaeTcs K paHee oTKpbITomy CueTy?;

. KapTa BbinycKkaeTcA B 3/1E€KTPOHHOM Buae 6e3 dm3myeckoro HocuTensd, MoKeT ObiTb
ncnosb3oBaHa As1a onnatbl B ceTn NUHTepHeT;

° KapTy moKHO 3apeructpuposaTb B [MnatexHbix nnatoopmax Apple pay, Google Pay u

Samsung Pay, 4TO NO3BO/ANT MCNOJ/b30BATb ee AaA onaatbl NOKyNnok B TCI nam gna cHATMA
HaNMYHbIX B BaHKkomaTax ¢ PyHKLUMeN BeCKOHTAKTHOro YteHma KaprT.

. KapTa BbinyckaeTtcsa ¢ umeHem u damunmein Jepxatens;

. KapTy MOXHO BbINYCTUTb TONbKO Bnagenouy Cyeta, [JONOnHUTENbHble KapTbl He
BbINYCKalOTCA;

° B aeHb Bnagenbuy Cyueta moxeT O6biTb BbiNyLLeHO He bonee oaHon KapThl;

. cpok gewcteua Kaptel — 1 / 3 / 6 mecsaues (ycTaHaBAMBAETCA MPM BbiMyCKe KapTbl MO

Bblbopy KnneHTa;

2 BupTyanbHas KapTa He MoXeT BbiTb BbinyleHa K CueTy, K KoTopomy BbinyleHa Kapta NC Mup, anbo k CueTy,
KOTOPbI NpefHa3HavyeH Ana 610aKeTHbIX 3a4NCNEHUN.
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° npwu Bbinycke KapTbl BbIBOAMTCA M306parkeHMe ¢ NPUCBOEHHbIMM HoMepom KapTbl n CVV2
koaom, Koa CVV2 B cucteme He coxpaHsaeTca, [lepxaTenb AOMKeH pacneyaTtaTb AWM COXPaHUTb
nsobpaxeHne, nocne 3akasa KapTtbl KauneHTty Hanpasnsetrca SMS/Push-ysegomneHue c
noAaTeepXaeHnem 3akasa KapTtbl, cogepkawee CVV2 Koa, uma [lep)katens n Cpok Aencrsus
KapTbl;

° B MIHTepHeT-6aHKe 1 MOBMUAIbHOM NPUNOXKEHUM AR NPOCMOTPA byaeT fOoCTyneH HoMep
KapTbl 1 cpoK gencrtema KapTbl;
° nocne Bbinycka KapTbl B NHTepHeT-6aHKe uam MobuabHOM NPUNOXKEHUN BO3MOXKHO

3anpocutb reHepaumto [UH-koga, B oTBeT Ha 3anpoc [eprKatento Hanpasnaetca SMS-
yBegomnenne c MNUH-kogom KapTbl; B ciydae Heobxoammoctn, B WMHTepHeT-baHKe wam
Mob6UNbHOM NPUAOKEHUN BO3MOXKHO MNOBTOPHO 3anpocutb [MWH-Koa, B OTBET Ha 3anpoc
JepxaTtento Hanpasnaetca SMS-ysegomnieHune ¢ HosbiM MNMNH-Kogom KapTbl;

° nepenpusAsKa KapTbl K gpyromy Cuety, nepesbinycK KapTbl — He OCYLWLECTBAAOTCS;

. KapToi MOXXHO N0N1b30BaTbLCA CPA3y NOCAE ee BbiMycKa.

Ona opopmneHuna Kaptbl Heobxoaumo:

1. aBTOpu3oBaTbcA B MHTepHeT-6aHKe uanm MobWAbHOM NPUAONKEHUW, BbIOPATb MYHKT

MeHI0 « OTKPbITb HOBbIN MPOAYKT», BbIOPATb TMN KapTbl "BUPTyanbHas";

Heobxoammo BbibpaTb CyeT, K KoTopomy byaeT BbinylleHa KapTa;

3anoNHUTb Nosie «MmsA Ha KapTe» (NaTUHCKMMKM ByKBamM Kak B 3arpaHnacnopre);

BblOpaTb nepuoa aencreua Kaptbl;

ANA NoATBEPKAEHMA ONEPALLMM NO CO34aHUI0 BUPTYANbHOM KapTbl HEO6XO4MMO BBECTH

Koa, HanpasaeHHbIM BaHKOM Ha Homep MmobuabHoro TenedoHa/MobuAbHOE YCTPOICTBO;
6. nocne NOATBEPXKAEHWUA 3aKa3a KapTbl HA aKkpaHe noasuTca MHPopmaumsa ob ycnewHom

BbiNycke KapTbl, a TakXe Kog 6e3onacHoctM CVV2 ana nokKynok B ceTu MHTepHeT, Ha

OAHHOM 3KpaHe MOXKHO cpa3dy cdopmmpoBaTth MNH-koa, HaxkaB KHoNKy «lMonyyunts MNH-

Kog». MUH-Ko4 MOXHO TaKKe CHOPMMPOBATL MNO3XKE, N3 OCHOBHOIO MEHIO AR AAHHOM

KapTbl.

9. KAPTA C UHOUBUAYANbHLIM AU3ANHOM

Bbinyck KapTbl ¢ MHAMBUAYANbHBLIM AM33aWHOM BO3MOXKEH ANA KapT Tvna Mastercard
Standard, a Takxe Mastercard Unembossed n Mup Knaccuyeckas - B pamMKkax 3apnaaTtHOro
npoeKkta. KAMEeHT MOMKeT co34aTb 3KCKN03UBHbIM Am3aliH KapTbl MO cBoemy BKyCy 4Yepes
WHTEPAKTUBHYIO CUCTEMY HA calTe baHKa u3 nboro yaobHoro gnsa Bac mecTta, rae ectb
KOMMbIOTEP U AOCTYN K MHTEpHETY.

Oun3aiiH nuueBon cTopoHbl KAMeHT moxeT paspaboTaTb CamMoCTOATENbHO, BbiOpaB
n3obparkeHne u3 ranepen Ha cainte nmbo pasmectms nwbumyto dotorpaduio 6AM3KOro
yesioBeKa, CBOero pebeHKa, NoOHPaBUBLLMNCA NEN3aXK UM YTO-TO APYroe.

Mepen, co3pgaHuem Au3aHa KapTbl HEOBXOAMMO O03HAKOMUTbLCA C TpeboBaHMAMM K
n3o6parkeHnto Ha KapTax ¢ MHANBMAYabHbIM AN3aMHOM Ha caliTe baHKa.

N306parkeHne He JONKHO coaepKaTb:

vk wnN

. NOSIMTUYECKNE NO3YHIN U CUMBOJIbI;

. OZIMMMUNCKYIO CUMBOJIUKY;

. peKNamHble MaTepuansi;

. NOTOTUMbI OPraHU3aLMii MW TOProBble MapKu;

. n3obpaxeHua aeAatenen NONUTUKK, KyNbTypbl, UCKYCCTBA, CNOPTA U T.N.;

. aapeca, TenedoHHble HOMepPa, afpeca 3NeKTPOHHOM NOYTbI;

. n306pakeHMA COLMaNbHO HeNnpUemMaeMblx rpynn (bawmnsm, Teppopusm u T.n.);
. NPOBOKALMOHHbIE NN CEKCYanbHble (MOpHOrpaduyeckne) matepunansl;

. n3o0bpaxeHuna, NponaraHaMpyoLWwue KyabT HACUINA N }KECTOKOCTH;

. MaTepuanbl, CoAepKaLime oCKOPbAEHUA PENUTUO3HBIX UAW KY/IbTYPHbIX LLEHHOCTEN;


http://www.bspb.ru/6760/
http://www.bspb.ru/6760/
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° n3obpaxkeHun, CHUXKatwme 6esonacHocTb KapTbl.
Tpe6oBaHua baHKa K 3arpyaemomy u3obparKeHuio:
Onsa nvueson ctopoHbl KapThbi:

° dopmat dpaina — jpeg;

. MWHUMaNbHoe paspelleHune daina — 720*640 nukcenei;
° MaKCMManbHbIN pasmep — 4 M6;

. LuBeTHoe n3obparkeHue, usetosas moaens - RGB.

B cnyyae HecobntogeHua Hactoawmx TpeboBaHMW, BaHK MmeeT nNpaBo OTKasaTb B
N3rotoBaeHnn KapTbl C MHAMBUAYANbHBIM AM3ANHOM.

Ons 3akasa KapTbl C MHAMBMAYA/NbHbIM AM3aNMHOM HeobxoAMMO 3ano/HUTL dopmy
3aKa3a KapTbl Ha caiTe baHKa.

Ecnu nsobparkeHme He npuemnemoe, KOHTaKTHbIN LeHTP BaHKa Ha agpec 3N1eKTPOHHOM
MoYTbl, YKa3aHHbIN B popme 3aKa3a KapTbl Ha cailTe baHKa, HanpasnseT KaneHTty coobuieHne o
HEBO3MOXHOCTU UCNONb30BaHUA UM300paxKeHuAa. B ciydyae HEBO3MOMKHOCTM  OTNpPaBKU
YBEAOMIEHMA MO KaKoi-nMbo npuymnHe Ha aapec 3/IEKTPOHHOM MoYTbl, PABOTHMK KOHTaKTHOro
ueHTpa baHKa npeaynpexaaet KavmeHTa 06 3tom no tenedoHy, ykasaHHOMY nNpu 0popMAEHUM
3aKasa.

B cnyyae ecnn copeprkaHne 3obparkeHuii He byaet npoTneopeynTb TpeboBaHMaM baHka
K M300paxeHuto Ha KapTe ¢ MHAMBUAYaNbHbIM An3aiHOM (ecnn KAMEeHT He nosyuun
nHpopmauymio 06 oTKase), yepes 3 gHA, HO He nosgHee 30 KaneHAapHbIX AHEeM co AHS 3aKasa
Aun3aliHa, KnineHTy HyXHo byaeT ob6paTtuTbes A8 3aKasa KapTbl:

° B noagpasgeneHne baHka no mecty BegeHuna Cyeta, ecnm B baHke umeetca Cuet KaneHTa;
° B Ntoboe yaobHoe ana Bac noapasaeneHme baHka, ecnm B baHKe ewe HeT cyeTa KnmeHTa;
° yepes NIHTepHeT-baHK

Dna 3aKkasa Kaptbl uyepe3 WUHTepHeT-6aHK, Heob6xoAMMO BbINONHUTL Caeaylouime
pencreuna:

1. aBTOpU3yiTeCch B IHTepHeT-6aHKe, neperiante Ha BKAAAKY «KapTbl», HAXXMUTE KHOMKY
«3aKasaTb KapTy», 3ano/HUTb GopMy Ha 3aka3 KapTbl;

2. BblbepuTe MnaterkHyto cuctemy KapTbl ¢ UHAMBUAYANIbHBIM AN3AAHOM;

3. co3panTte gmnsanH Kaptbl;

4. 3aMo/iHUTE Nose «KoA An3anHa»;

5. 3anonHute none «MmAa Ha KapTe» (NaTUHCKMMKM OyKBaMM TaK e Kak B
3arpaHnacnoprTe).

Takke B IHTepHeT-6aHKe ecTb BO3MOXKHOCTb BbIMYCTUTb A0MNOAHUTENbHYO KapTy Ha nmsa
TPETbEro NLA K CYETY, A1A 3TOr0 HEO6XOA4MMO 3aN0/IHUTL AAHHbIE Apyroro KnneHTa:

— MNOJIHOE MMS;
— cepwuAa, HOMep nacnopTa.

6. BblbepuTe nogpasaeneHve Bblgaunm KapTbl M3 cnucka. [aTa nonyydeHus KapTbl
NPOCTaB/AETCA aBTOMATUYECKM;

7. HaXXMuTe KHonKy "OTnpaBuTb 3asBKY".
10. NFC KAPTA

NFC — TtexHonorma (Near Field Communication, «KOMMYyHUKaUuM BAUMKHErO nona»)
NO3BO/IAET COBEPLUATL OMEPALLUN C UCNOIb30BAHNEM KapTbl, GU3NYECKMM HOCUTENEM KOTOPOW
ABnaeTca tenedoH.

Cpok gemncteuma NFC kapTbl — 3 roaa.

Pasmep Komuccum 3a BbiNyck n rogoBoe obcayxusaHne NFC KapTbl ykasaH B Tapudax.

BaHk npu o6cnykmBaHMmn NFC KapT He HeceT OTBETCTBEHHOCTM 3a cbou 1 0TKa3bl B paboTe
obopyaoBaHuA cBsA3m (TenedoHa) U/ mam ceTtelt CBA3K, a TaKXKe 3a OLWNOKKN U HegoCTaTKK B paboTe
nporpammHoro obecneyeHus, yCTaHOBNEHHOTO Ha 060pyA0BaHUN CBA3M.

Kak u rge nnatutb


http://www.bspb.ru/cardorder/
http://www.bspb.ru/6760
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Ona onnatbl NOKynku B TOproBo-cepBMCHOM npeanpuAtTMmM KnueHTy Heobxogmmo

nogHectn tenedoH, B KoTopom yctaHoBneHa NFC KapTa, K cneuuasbHOMY TEpMUHANY, rae ecTb

n)

norotun Visa PayWave/Mastercard PayPass M OCYLW,EeCTBMUTb ONAaTy B COOTBETCTBMU C
nopsaaKOM npoBefeHUA HECKOHTAKTHbIX NaaTeXKel, YCTAaHOBNEHHbIM pPa3aesiom 7 HacToAlLero
PykoBoacTBa nosib3oBatens. [leHexHble cpeactBa OyayT CnMcaHbl CO c4eTa, K KOTOpOMmy
sBbinyweHa NFC KapTta. TakxXe ¢ ncnonb3osaHnem peksnsntos NFC KapTbl MOXKHO oniavymBaTtb
TOBapbl U YCAYIN B UHTEPHET-MarasnHax.

Ocob6eHHocTH NFC KapTbl

MNepenpusaska NFC kKapTbl K gpyromy Cyety, nepesblnyck NFC KapTbl He OCyLLLEeCTBAAIOTCA.
®unsmyeckum Hocutenem NFC KapT asnaetca TenedpoH.

MUH-koa ansa NFC KapT, BbiNyWweHHbIX B NpeayCcTaHOBAEHHON BEpPCUMU MPUNOXKEHUA
«Kowenek», Hanpasnsetca SMS-coobueHnem Ha Homep TenedoOHa, YKa3aHHbIN Npwu
peructpaumn «Kowenbka», He nosgHee 4yem 4yepe3 30 MUHYT nocne ycnewHoro
3aBeplueHma Bbinycka. He pekomeHnayertca xpauutb MUH-koa B mobunbHom TenedoHe.
ans NFC KapT, BbINyLLEHHbIX B NpUNoXeHUn «Kowenek», ckaueHHom B Google Play (Play
MapkeT), KnmeHtom camoctoATenbHO co3gaeTca mobuabHbii MNH-Kog,

JIumnT opHOM onepaumMm NO  KapTe (MaKCMManbHas CymMMa €egUMHOBPEMEHHOWM
onnatbl/nepesoga ¢ ucnonbzoBaHnem NFC KapTbl/pekBusuntos NFC KapTbl) HE MOXKeT
npesbiwaTtb 15 000 pybnein nnb6o sKBMBANEHTA AAaHHOM CYMMbl B MHOCTPAHHOM BantoTe
no Kypcy Ub P® Ha aeHb coBepLlueHUA onepauum.

PekBn3nTbl NFC KapTbl MOXXHO MOAYYUTb B NPUAOKeEHUN «Kowenek» nav B NHTepHeT-
6aHke.

AononHurenbHblie BO3MOXKHOCTU NFC KapThbl

B npunoxeHun «Kowenek»:

MNposepKka 6anaHca NFC KapTbl, B pa3sgene «banaHc» MOOBUIBHOrO NPUIONKEHUA
«Kowenek»;

MNonyyeHne peksmantos NFC KapTbl, 418 BO3MOXHOCTU COBEPLUEHMA TMOKYMOK B
WMHTEpHeTe WA NONOJIHEHUA cyeTa C ucnoab3osaHnem peksusntos NFC KapTbl, B pasaene
«PeKBM3NTbI» MOBUABHOTO NPUIOXKeHUA «KoLleneKk» nocse BBoAa KOA0BOro C/I0Ba;
MonyyeHne BLINMUCKM MO NOCAEAHMM [ABEHaAUATM Onepauuam, COBEpLUEHHbIM C
ncnonb3oBaHmem NFC KapTbl B pasgene «O npoayKTe», nogpasaen «Bbinncka no cyety»;
MononHeHne NFC KapTbl C Apyroi NAaTe)KHoM KapTbl B pasgene «[ononHUTbY,
noapasgen «Kaptonr;

Bnokumposka NFC KapTbl B pasgene «O npoayKkte» noapasaen «3abnokMpoBaTb KapTy»
nocne BBOAa KOA4OBOro CNOBaA.

B UHTepHeT-baHKe:

OTcyTCcTBME BO3SMOXHOCTU U3MEHEHUA PAaCXO4HbIX AIMMUTOB No KapTe.

11. EAUHAA KAPTA NETEPBYPXLUA
OcobeHHocTM EaMHON KapTbl neTepbypiKua:

3aKasaTb EauHyl0 KapTy neTepbyprkua MOXKET TO/NbKO TrpaxAaHWH Poccuitckoi

depepauum 1 Tonbko B MNoapasaeneHnn baHka;

EanHyo KapTy neTepbypsKLa MOXKHO BbINYCTUTb TO/IbKO BRagensuy CueTa;
MOeT bbITb TONIbKO OZIHa AelcTBylolas EaMHasa KapTa netepbyprKLa, He3aBUCUMO OT

9MUTEHTA KapThbl,

BbIMYCK W MNAHOBbIA nepeBbinyck EAMHON KapTbl neTepbypyKua OCyWecTBASeTCs

becnnaTHo.
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OcobeHHOCTH TpeboBaHUIA K AOKYMeHTaM, NpeaocTaBasieMbiM ANA BbiNycka EAMHON KapTbl
nerepbypxua:

e B KauyecTBe AOKYMEHTa, yA0OCTOBEPAIOLWEro IMYHOCTb, MOXKET NPeAoCTaBAATLCA OAMH U3
cneayrowmx 4OKYMEHTOB:

-nacnopT rpaxaaHuHa Poccuinckoin Pepepaumm;

-YAOCTOBEpPEHME IMYHOCTN BOEHHOC/YKaLLero Poccuiickon deaepaumm;

-BOEHHbIN buner;

e (6s3aTeNbHO NPeAOCTaBAAIOTCA CeAyloLmne AOKYMEHTbI:

-CTpaxoBoe cBUAEeTeNnbCTBO 06A3aTe/IbHOr0 NEHCMOHHOIO CTPAXoBaHMA.
[ononHutenbHble BO3MOXHOCTM EAMHON KapTbl neTepbypikua
NAaeHTUPUKALMOHHOE NPUNOXKEHUe — 3N1EeKTPOHHOE MPUNoXKEHUe, uaeHTUbMUMpyowee
Jepxatena EguHoi KapTbl neTepbyprKua.
TpaHcnopTHOE NPUNOKEHUE — 3/1EKTPOHHOE NPUIoKeHMe, obecneymBatoLLee 3anmcb, XpaHeHne
M KOHTPO/JIb MCMOJIb30BAHUA NPOEe3AHblIX AOKYMEHTOB Ha Mpoess B TpaHcnopTte obuiero
Nno/sb30BaHuA;
MnateXxHoe NpuNOXKeHUe — 3N1eKTPOHHOEe NpPUNoXKeHWe, obecneumBalrollee OCyL,ecTBAEHUNE
pacyeToB M MHbIX ONepaunit ¢ AeHexXHbIMK cpeacTBamm no Cyety [leprkatens EQMHOM KapTbl
netepbyprKua;
MHble NPUN0XKeHNA - SN1eKTPOHHbIE NPUIOKEHUA, pa3MmelLlaemble B cBOH6OAHOM 061acTh NnamaTu
MUKponpoueccopa EanHoi KapTbl neTepbypua.
dneKTpoHHasA noanucb (M) — 3/1eKTPOHHOE NPUNOKEHME, MO3BONAIOLLEE NCNONb30BaTb EANHYIO
KapTy netepbyprKua B KayecTBe HOCUTENS YCUNEHHOM KBaNMPUUMPOBAHHOM 3INEKTPOHHOM
noanucu.
Mopsaaok npegocTaBaeHna Ycnyru BblAaun Katoda KBaMPuULUMpPOBaAHHOM 3NEKTPOHHOM Noanucu
B KayecTBe HOCUTeNA KOTOpoW ucnonbayetca EanHan KapTa netepbypKua onucaH B pasaene 16
HacTosiwero PykoBoACTBa NO/b30BaTeNS.
Ycnyra Bblgayun Kawouva KBa/MPULMPOBAHHOM 3N1EKTPOHHOM MOoANMCM B KayecTBe HOCUTENs
KOTOopoi ucnonb3yetca EauHas KapTa netepbypKua ANA rpaxaaH, cBefeHMA O KOTopbIX
coaepraTca B perucTtpe MeauuMHCKMX paboTHMKoB CaHKT-lNeTepbypra, ocyuiecTeaserca
6ecnnartHo.
Ha obopoTHoW cTopoHe EanHOM KapTbl neTepbyprKua pasmewaetca ¢otorpadpua [eprkatens
EanHolt KapTbl netepbypua. PoTtorpadpmpoBaHme ocyuwectsasetrca paboTHMKom BaHKa npu
nogavye 3anAB/eHMA rpaxkgaHuHa Poccuiickon depepaumm O BbINYCKE 3/IEKTPOHHOWM KapTbl
«EanHan kapTta netepbypua».
EanHana Kapta neTepbypua obecneynmBaeTr, B TOM YWUC/e, BO3MOXHOCTb MOJyYEHUA
[epaTenem mep coumanbHOM NoAAEPHKKKN, AONONAHUTENbHbBIX MEpP COLMaNbHON NOAAEPHKKU U
coLMaibHON NOMOLLM.
EanHan KapTta netepbyp:kua No3BoOAAET Moay4aTb CKMAKM M BOHYCbl NPU MOKYNKe TOBApOB U
ycnyr B CaHkT-MNetepbypre u JleHUHrpaackon obnactu. Ons nonyvyeHmMa CKMAKM Heobxogammo
npeabaAsuTb EAMHYIO KapTy netepbyprKua npu onnate. MNpaBuaa npenocTaBieHMA CKUAOK U
60HYCcOB NpuBeAeHbl Ha caiTax napTHepoB nporpammbl. C NOAHbIM CIMCKOM OpPraHU3auunii-
NnapTHEePOB NPOEKTA MOMKHO 03HAKOMUTLCA Ha MHTepHeT-nopTane «EanHana KapTa netTepbypKua»
(ekp.spb.ru).
OepaTenam EanHol kapTbl neTepbypKua TakKe A0CTynHa Mporpamma 10A1bHOCTU NAATEKHOM
cuctembl Mup.  [na nogkntoveHua K Mporpamme NOAAbHOCTM NAaTeXHOW cuctembl Mup
3aperncTpupymnTecb Ha nopTane privetmir.ru



16

12. YCNYTU NO KAPTAM

MnaTa 3a Nonb3oBaHWE YCAYraMW B3MMAETCA B COOTBETCTBMM € Tapudbamm baHka. Tapudbl
pa3melleHbl Ha caiTe baHKa https://www.bspb.ru/. Takxe c Tapudamm MOX¥KHO 03HAKOMUTHLCA B
nobom nogpasgeneHnn banka.

12.1. WHdopmupoBaHMe NO onepaumnam c ucnonb3iosaHuem Kaptbi/no Cuety, K
KoTopomy npusAasaHa KapTa ocyuwiectenserca npu npeaocTaBleHUM CheAyoWmx yenyr (aanee
Ycnyra):

- UHdopmmpoBaHue no KapTe Push/SMS;

- NHdopmmposaHme no Kapte E-mail.

MoakntoueHme Yenyrn UHpopmmpoBaHme no kapte Push/SMS ocyuiectenseTtcs Ha Homep
MmobunbHoro TenedoHa NMbBO nNyTem YCTaHOBKM Ha MobBUAbHOEe ycTpoiicTtBo MobuabHoro
npunoxenua. MNonb3osatento  MobunbHOro  npunoxeHua  uHGopmupoBaHue  byaeT
OCYLLEeCTBAATLCA NyTem HanpasneHua Push-ysegomneHuii. Ecnm Push-ysepomnenune He 6yaet
[OCTaBNeHO nonyyaTento, To baHk npoaybavpyet nHPopmaumio nytem HanpasneHua SMS-
coobuieHuns.

MoakntoueHne Ycnyrn NubopmmposaHme no KapTte E-mail ocywectBnaeTca Ha agpec
3NEeKTPOHHOM NOoYTbI, NpeaocTaBneHHoM KnmeHTom B baHK.

Ycnyra UHpopmmposaHme no Kapte Push/SMS nnbo UHpopmmpoBaHme no KapTte E-mail
npenocTaBnaeT yaobHbI MHCTPYMEHT KOHTPOAA 3a OnepauuAamMM, KOTOopble NMPOU3BOAATCA C
OCHOBHbIMM U AONOAHUTENbHBIMM KAapTaMM, BbINyLEHHbIMKU K CyeTy.

MoakntoueHne Yenyrn obecneymBaeT Nosiy4eHMe OTY4ETOB Ha MOBUAbHbLIN TenedoH (B T.u.
Ha MOOUNbHOE YCTPOMCTBO Yepe3 MOBU/IbHOE MPUOKEHNE) UM aapPEeC INEKTPOHHOM NoYTbl O
cnepyrolmx onepaumsax c Kaptoi/no Cuety, K KoTopomy BbinyuieHa KapTa:

. 0f06peHHble M OTK/JOHEHHble OMepaLuu, COBEPLUEHHble C UCcMoNb3oBaHMeM KapThbl,
npoweaume aBTOpM3aumio B MPOLLECCMHIOBOM LieHTpe baHKa;

. 3a4ncneHne JeHexHbIx cpeacTs Ha CyeT, K KOTOpOoMy OTKpbITa KapTa;

. NPUGAMKEHME CPOKA OKOHYAHUA AencTens KapTbl.

MoakntoueHne Ycayru Ha Homep mobunbHoro TenedoHa obecneymBaeT BO3MOXKHOCTb
HanpaB/ieHMA 3anNpocoB B baHK:

e ANA NonyyYyeHMAa MHPOpPMaLMKM O AOCTYMHOM OCTaTKe AEHEXHbIX cpeacts Ha CyeTe, K
KoTopomy BbinyuleHa KapTa, otnpasbTe SMS-coobuieHne Buaa: «bal xxxx» (roe xxxx —
nocnegHve 4 uuopbl HOMepa KapTbl) Ha CepBUCHbIM Homep: +7 /921/ 329 5050.
BHumaHue: 8 mekcme coobujeHua mexdy «bal» u «xxxx» Heobxo0umo cmasumo
npoben. 3a KaxKAabI 3anpoc 6anaHca B3MMAETC KOMUCCUA B COOTBETCTBUM € Tapudamu
baHKa.

e ana 6noknpoBkM KapTbl oTnpasbTe SMS-coobuieHune ¢ Tekctom «Blok 1234» (roe 1234 —
nocnegHve 4 uudpbl Homepa KapTbl) Ha cepBUCHbIM Homep +7 /921/ 329 5050.
BHumaHue: 8 mekcme coobwieHua mexoy «Blok» u «1234» Heobxo0umo cmasumb
npoben. Ycnyra 6ecnnatHas.

MogKntoyeHue Ycayrm BO3MOMXKHO:

° yepes NIHTepHeT-baHK;

. B 6aHKoMmaTax baHKa;

° B NogpasaeneHnmn baHka.

° npu obpauieHnn B KOHTaKTHbIN LeHTPp baHKa no TenedoHy +7 /812/ 329 5050.
NoaknioueHue Ycnyru yepes UHTepHeT-6aHK:

° aBTopusyiTechb B MHTepHeT-6aHKe;

. nepenauTe Ha BKNaAKy «KapTbi»;

° BblbepeTe KapTy, Ha KOTopyto ByaeT noakatoveHa Ycnyra;

° BbibepeTe «SMS yBegomneHua» / «E-mail ypegomneHus»;


http://www.bspb.ru/
http://www.bspb.ru/173/
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. BBEAMTE HOMep MObUNbHOTO TenedoHa/aapec 3NEKTPOHHOM NOYTbI, HAa KOTOPbIN byaeT
nogkntoyeHa Ycnyra;
. Haxumasa KHonky "Moakntoumtb", Bbl cornawaeTtecb € NpaBunamu, YCNOBUAMWU U

Tapudamm Ycayru.
NopgknioueHue Ycnyru yepes 6aHKkomat baHKa:

° BcTaBbTe KapTy B 6aHKoMaT BaHKa, BblbpaTb TMN onepaumn «Ycayru» - «lMNoaknoyeHmne
SMS-cepsuca;

. NoATBEPAUTE O3HAKOMJIEHWE C NpaBuaamm, ycnoBusmu u tapudamm Ycnyru, Bbibpas
NYHKT MeHto «poaonKuUTb;

° BBEAUTE HOMEP MObMNbHOro TenedoHa/aapec SNEeKTPOHHOM NOYTbI, HAa KOTOpbIN byaeT
noakntoyeHa Ycnyra;

° noaTsepauTe BBOA, HaXKaB NYHKT «[1poao/KnTb»;

° BeeauTte MNMNUH-kog - Ycnyra noakntoueHa, 3abepute YeK C NoaTBEPKAEHMEM NPOBEeAEHUSA
onepauumu.

MoaknioueHue Ycnyru B nogpasgeneHmu baHka:

MoaxkntounTb YCayry MoXKHO B Ntobom noapasgeneHnm baHka, ana astoro Heob6xo4Mmo:
. obpatuTtbea B toboe MogpasgeneHne baHka ¢ AOKYMEHTOM, y40CTOBEPAOWMM IMYHOCTb
n KapToi, Ha KoTopyto byaeT noakntoveHa Ycnyra;
. B 3aABNEHUM Ha MOAKAIOYEHME YCAYIM HYXKHO YKa3aTb Homep mobuabHoro
TenedpoHa/afapec 3NeKTPOHHOM NOoYTbl, Ha KOTOPbIN ByaeT noakaoYeHa Ycayra;
. nognucaTtb 3afaBNeHMe, COracUBLLMCL C NPaBUAAMK, YCAOBUAMMK U Tapudamn Ycayru.
MNoaknioueHue Ycnyru npu obpaweHnmn B KOHTaKTHbIM LeHTp baHKa:

MogKkntounTb Ycnyry MoxKHO npu obpaweHmmn B KOHTaKTHbIA LeHTp baHKa, ana atoro
HeobxogmMmo:

e 06patnTbca B KOHTaKTHbIM LeHTp BbaHka no tenedoHy +7 /812/ 329 5050 ¢ Homepa
TenedoHa, yKa3aHHOrO B KayecTBe KOHTAKTHOro Npu nM4HOM obpauweHun B baHK, 1 Ha
KoTopbIn ByaeT noakntoveHa Ycnyra;

® npeaocTaBuUTb MHGOPMALMIO ANA CBEPKM MAEHTUDUKALMOHHBIX AAHHDIX;

e Bblpa3uTb CBOE COrNacMe Ha NoAKAYeHMe Ycayru, COrnacMBLIMCL C MNpPaBUAAMM,
ycnosuamm v Tapudamm Yenyru.

NoakniouyeHue Ycnyru nytem HanpasneHua KameHTom oTBeTHOro coobuieHne Ha CepBUCHbIN

Homep baHKa:

B cnyyae nonyvyeHunsa knmeHTom oT baHka SMS-coobLeHus ¢ npeanoKeHnem NoaKNOUYUTD
Ycnyry, B KOTOPOM copepxutca MHGopmauma O CTOMMOCTU YCAYrM U O TOM, KaK MOXKHO
03HAaKOMUTLCA C YC/IOBUAMMU ee NpefocTaBieHna A0 MOMEHTa noaxnatoveHna Yenyrn, Knnent
BNpaBe NOAKNOYMTb YCAyry nyTem Hanpas/ieHUs OTBETHOro coobuleHua Ha BxogdAuee SMS-
coobuieHmne baHkKa.

Ona nopkntodeHna Ycnyrm Heobxoammo nocne nonyyveHua ot baHka coobuweHuna c

npegnoxeHnem o nogkntoveHun Yenyrn KnneHty Heobxoammo:

® 03HAaKOMMTLCA C YCNOBMAMM OKa3aHMA Ycayrn n tapmdamu;

e HanpasuTb NocneaHue 4 (Yetbipe) umdpbl Homepa KapTbl, K KOTopoi ByaeT NoaKAoYeHa
ycnyra, B OTBETHOM coobuieHnn Ha Homep 7000. Mpu HanpaBAeHUN TaKOro coobLLeHnA
KnneHT noateBepaaeT cBOe coriacue Ha NnoAakatoueHue Yeayru, a Takxke nogrseprkgaet
O3HaKOMJIEHWE C YCI0BMAMM ee OKaszaHuA n Tapudamu 3a Yeayry.

Mo nToram o06paboTkM HanpasneHHoro KaneHTom 3anpoca o nogkatouyeHun Ycnyrn, BaHkom
6yaeT HanpaBneHo OTBETHOE coobLueHme:

e 006 ycnewHoOM NOAKAOUEHUN YCAYTU;

e 006 OT/IOKEHHOW aKTMBauuu Ycayru nocne nocTynneHua CPpeacTB Ha cyeT AnsA onnatbl
KOMMCCUM 3a NpefocTaBiaeHue Ycayru;


http://www.bspb.ru/282/
http://www.bspb.ru/282/
http://www.bspb.ru/282/
http://www.bspb.ru/282/
http://www.bspb.ru/282/
http://www.bspb.ru/282/
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® 0 HEBO3MOXHOCTU NoAKNOUEHUA YCnyru.
Mpwn noaKkNto4eHMN YCayrn ykazaHHbIM Bbiwe cnocobom, Ycnyra byaeT npefocTaBnaTbCA
Ha Homep mobunbHoro TenedoHa, Ha KOTOpPbIN baHK HanNpaBuA NpeasioXKeHME O MOAKNOHYEHUM
ycnyru. Yenyra 6ygeT cuMTaTbea NOAKAOMEHHON Nocae NoayyYyeHusa oTBeTHOro coobuieHus ob ee
yCNewHOM NOAKAYEHUN.
OTKntoueHue Ycnyru:

OTKkNtounTL YCiyry moXHo B nbom nogpasgeneHnn banka. [na atoro Heobxoammo
obpatutbca B BaHK C [AOKYMEHTOM, YAOCTOBEPAWLWMM ANYHOCTb, KapTol, Mo KoTopol
HeobxoaMmo oTKAUUTL Yeayry. Moanucatb 3aaBAeHUE Ha OTKAOYEHUE YCayru.

OTKAOUYMTL YCnyry MOXKHO B MHTepHeT-6aHKe. [nA 3Toro HeobxoaMmo aBTOpPM30BaTLCA B
NHTepHeT-6aHKe, BblbpaTb KapTy, N0 KOTOpoN HEObXoAMMO OTKAUUTL Ycnyry, BblbpaTh «SMS
yBegomnenus» / «E-mail ysegomnenus». Mpu sTom Bbl yBUAKUTE BCE NOAKNOYEHHbIE YCAYTU NO
AaHHoM KapTte. BblbpaTb Ycayry, KOTOpyl Heob6XOAMMO OTKAOYUTb, HaKaTb KHOMKY
«OTKNOUNTB Y.

12.2. BAHK-UH®O
B pamkax ycnyrm baHk-uHdo baHKk npepoctasnsetr Bam umHPopmaumio No HOBbIM
NpoAyKTaM U ycayraM UM WHYK WHPOpMauMio Mo  ycMoTpeHuto bBaHka (Hanpumep,
npeaynpexaeHne o HaCTyNNeHUn AaTel NaaTexa no Kpeauty).
12.3. PACXOAHbIE NTMMUTbI
Bbl MOXKeTe yCTaHOBUTb PacxoAHble IMMMUTbI HA Pa3/InyHble TUMbl onepauunii no Cuety u
KapTam, BbinyweHHbIx CyeTy.
Tunbl NMMUTOB:

. BblZa4a HaIMYHbIX;
. onnarta NoKynok;
° obwuit AMmuT onepauuii no Kapre.

Mo cyeTam B MHOCTPAHHOM BaNtOTE IMMUTbI YCTAaHABAMBAIOTCA B py6AAX, U NP KOHTpoe
NIMMUTA NPU COBEPLUEHUM ONepPaLLMii UCNOb3yeTcA KOHBEPTaLMA No Kypcy baHka.

MOHO YCTaHOBWUTb/U3MEHUTb PACXO4HbI AMMUT B noapasaeneHun baHka nnbo B
NHTepHeT-6aHKe.

[NnA yCTaHOBKM/M3MEHEHUA PAacXOAHOro IMMKUTA Mo KapTe MosKHO 06paTuTbea B toboe
noapasaeneHve baHka ¢ KapToi, No KOTOPON HEOBXOAMMO YCTaHOBUTb/U3MEHUTbL PACXOAHbIN
JIMMUT N OKYMEHTOM, YAOCTOBEPAOLWMM IMYHOCTb. B 3asBNEHUN Ha AONONAHUTENIbHbIE YCAYTU
No OCHOBHOW/AononHuTenbHol KapTe HeobxoauMmo BblGpaTb BWZA, 3HAYEHWE PACXOAHOro
NIMMUTA, a TaKKe Nepuoa.

YcTaHOBUTb pacxogHbli ammut no KapTte, moxHO B WMHTepHeT-6aHKe. Heobxoammo
nepenTM Ha BKAaaKy «KapTbl», BblbpaTb KapTy, no KoTopoi 6yaeT ycTaHOBAEH/M3MeHeH
PacXOA4HbIN NUMUT, Ha)KaTb NYHKT «JlencTBuA», nepentn B pasgen «/Iumuitbl», panee
HeobxoamMmo BbibpaTb BMA, 3HAYEHME PACXOAHOI0o IMMMUTA, @ TaKKe TN nepmoaa.

PacxogHbii AMMKUT No KapTe He MOXKeT NpeBbIWaTb, YCTAHOBNEHHYIO B COOTBETCTBUN C
Tapudammn, makcMmanbHyo cymmy nepesoga ¢ KapTtbl Ha KapTy.

BaHK ycTaHaB/nMBaeT OrpaHUYeHMA NPU OKasaHUM ycnyru «MNepeBos C KapTbl HA KapTy» Ha
obopynoBaHUM CTOPOHHMX BAHKOB MO MaKCMMasbHOM cymme nepeBoga no oaHoit Kapte, no
MaKCMManbHOMY KOJIMYeCTBY NepeBoAoB No ogHoM KapTe M MO MaKCcMManbHOMY pasmepy
COBOKYMHOCTU BCEX CymMMm nepeBogoB no ogHon Kapte. OrpaHWyYeHMA yCTaHaB/AMBAKOTCA
Tapudamu.

12.4. UATO (LLEHTP ABTOMATUYECKOIO TENE®POHHOIO OBC/NTYXUBAHUA)
Oepxatenn Kapt baHka wumetor goctyn K UATO, KoTopblt npeaoctaBaseT caepytowme
MHGOPMALMOHHbBIE YCAyru:
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- 3anpoc 6anaHca no KapTe;

- CMEHa CeKpPEeTHOro Koga aoctyna K ycayram UATO;
- 6/I0KMpPOBKaA KapTbl;

- 03HaKomeHue c ycnyramu LLATO.

Yenyru LUATO npenoctaBaaioTca gepxatenam KapT no tenedoHy: /812/ 329 5053.
Ycnyrn LATO onnaumBatotca KnMeHToM B COOTBETCTBUM C Tapudamu.

Kak Bocnonb3oBaTbca yenyramm LATO:
. AnAa nonyvyenua pgoctyna UATO Heobxogum TenedoH c ¢dyHKuUMel BBOAA HOmepa B
TOHA/IbHOM PEXUME;
. BblOEpPUTE MYHKT rON0COBOr0 MeHI «[1na 06paTUBLUMXCA BNEpPBbIe», HAXKMUTE KaBULLY
«2», panee cnepymTe ykasaHMAmM aBTOMHPOPMATOPQ;
. ecnm  Bbl 3abblinM  KoA, BblOpaHHbIA Bamu npu  perucTpaumm, obpatutecb B
KPYrn0CyTOYHbIM KOHTaKTHbIN LeHTp baHKa no TenedoHy +7 /812/ 329 5050, 3aTem NO3BOHUTE
no tene¢ony LLATO n noBTOpHO NpoinauTe npoueaypy NOAKAOYEHUS.

12.5. CMEHA NUH-KOAA
B 6aHKomaTax bBaHka MmoxeT O6bITb npousBeaeHo u3meHeHue [MMH-kopa KapTtbl. He
pekomeHgyeTcAa cnoab3oBaTb B Kavectse NMNH-koga cnegyowme KombrHaumm umop:
. AaTa 1 rog, poXAeHMA aepKaTtena n 6anskux poacTtBeHHMKoOB (Hanpumep, 1974);
. 4 oguHaKoBble undpbl (Hanpumep, 5555);
. 4 ymdpbl Nno nopaaky (Hanpumep, 1234).
Ona cmenbl MNH-Koaa Heobxoanmo:

° BCcTaBuTb KapTy B GaHKomaT BbaHKa, BblbpaTtb TMn onepaumn «HacTpoihka KapTbl» -
«CmeHa PIN-koga»;

° HeobxoAMMO NOATBEPAUTb O3HAKOMJIEHME CO CTOMMOCTbIO ycayri cmeHbl MNH-Koaa,
BbIOpPaB NYHKT MeHto «[poaoIKUTLY;

° hanee BBecTU «ctapbi» NMUH-koa;

° BBECTU «HOBbIN» MNH-KoA;

° nosTopuTb BBOA «HOBOro» NMMH-koAaa;

° BblAaeTcA noATeepXaeHue Ha sKpaH «[MMH-Kog ycnewHo cmeHeH».

13. UHOOPMUPOBAHMUE O COBEPLLEHUWN ONEPALMUM C UCNO/Ib3OBAHUEM KAPT

BaHK MHOpMUpyeT KnnMeHTa O COBEpPLUEHHbIX Onepaumax C MCNO/b30BaHWEM KapT B
COOTBETCTBMM C pasgesom 6 O6wux ycnosui [paBun  KOMMNEKCHOTO HGaHKOBCKOro
obcnyxkmBaHua pusmyeckux amy, B NAO «baHk «CaHKT-MNeTepbypr».

14. NCMNNOJ1Ib3BOBAHUE WEB-CEPBUCA MASTERPASS A1 ONJIATbl B UHTEPHET —
MATA3NUHAX

MasterPass - ato web-cepsuc kKomnaHum Mastercard International Incorporated gna
nepefayn KAMeHTom, nonb3osatenem WHTepHeT-6aHKa MHPOPMAUMM O pPEeKBU3UTAX KapTbl
KAWeHTa Ans onnaTbl TOBAapOB, PaboT, yCcayr B MHTEPHET-marasuHax, Kotopble oTobparkatoT
norotun web-cepsuca komnaHun Mastercard International Ha cBoem caliTe.

Mopaaok noakntoueHma NMHTepHeT-baHka K web-cepsucy MasterPass, a Takke nopsagokK
coBeplUeHNA onepauuii onnaTel No Kapte ¢ ncnonb3oBaHMem cepsuca MasterPass n3noxeH B
PykoBoacTBe nosnb3oBatens no pabote B IHTepHeT-6aHKe.

15. YYACTUE B NPOTPAMME LOUNGEKEY
15.1. YyactHukamu nporpammbl LoungeKey asnsatotca Aep»katenn Kapt Mastercard World

Travel Premium, World Mastercard Black Edition, Mastercard World Elite ART Travel3.

3 C momeHTa Hauyana smuccun KapTbl BaHkom.
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15.2. YcnosuAa nporpammbl U TpeboBaHuA K [epkaTento KapTbl Npu y4yactum B nporpamme
yctaHasnamsatotca LOUNGEKEY LIMITED («LKL»).
15.3. OcHosHble ycnosua nporpammbl LoungeKey:

15.3.1. lepkatento KapTbl rapaHTMpoBaHO MpaBO AOCTyNa K 3anamM MOBbIWEHHOM
KOMpOpTHOCTM no nporpamme LoungeKey TONbKO nocne npeabsaBAeHUA L[eNCTBYOWEN
nnatexHon Kaptbl Mastercard, pgatowel npaBo Ha y4yacTMe B MNpoOrpamme, a TaKKe
OENCTBUTENbHOIO MOCAZ04YHOrO TalOHA W AOKYMEHTa, KOTOpblM  [O0/MXKHbIM - 0bpa3om
NaeHTUOUUNPYET INYHOCTb, NpU 3TOM [lepkaTenb KapTbl 0653aH coobwmnTb paboTHUKY 3ana 0O
TOM, UTO OH ABAAETCA YYaCTHUKOM nporpammbl LoungeKey. MNpu oTCyTCTBUN AaHHbIX AOKYMEHTOB
B AlOCTYNE K 3a/1y NOBbIWEHHOM KOMPOPTHOCTM ByAeT OTKa3aHo.

15.3.2.Mpun noceweHun [eprkatenem KapTbl 3ana MOBbIWLEHHON KOMMOPTHOCTH
OCYLLLECTBNIAETCA NPOBEPKA AEMUCTBUTENbHOCTU KapTbl NyTem BbIMNONHEHMA aBTOPU3ALMOHHOIO
3anpoca c pesepBUpoBaHMEM cpeacTB Ha KapTe [lepKaTena Ha HOMUHaNbHYO cymmy (He Bonee
27,00 Nonnapos CLUA) Ha cpok He 6onee 15 KaneHgapHbIx gHel (ganee — MpeaBapuTenbHan
aBTopmsaums). Ecnu MNpegsaputenoHan asTopusauns no Kapte [epxatens bbina nogrsepxaeHa
baHkom, [leprkaTento KapTbl npegoctaBnaeTca gocTyn B 3a. [leprkatenam Kapt 6yaeT oTkasaHo
B 40CTyne B 3a/1 NOBbIWEHHON KOMPOPTHOCTM a3ponopTa B TOM c/yyae, ecau MNpegBaputenbHas
aBTopuM3auna byaet OTKNOHEHA B TOM YnC/ie B pe3ysibTaTe Ntoboro TexHnyeckoro cbos.

15.3.3. Joctyn K 3anam nNOBbIWEHHON KOMQOPTHOCTKU, BKAOYEHHbIM B LoungeKey, u
yneHcteo [epxatena KapTbl B nNporpamme BO3MOXKHO Mpu  cobnogeHun  Ycnosui
MCNONb30BaHUSA, AOCTYNHbIX Ha caiTe www.loungekey.com/bspbmctravel (ans kapt Mastercard

World Travel Premium, www.loungekey.com/bspbprivate (ana Mastercard World Elite ART

Travel) n_www.loungekey.com/bspbpremium (ana kapt World Mastercard Black Edition), ¢

KoTopbiMM [leprkaTenb KapTbl 06A3aH 0O3HAaKOMWUTbCA nepen, noceweHnem ntoboro 3ana
noBbllWEeHHON KOMOpPTHOCTU. [aHHble YcnoBus wucnonb3oBaHMA LoungeKey moryT 6biTb
n3MeHeHbl 6e3 yBegoMIEHMA.

15.3.4. lep>katenn KapTtbl Mastercard World Travel Premium, World Mastercard Black
Edition, Mastercard World Elite ART Travel moryt nonyunTtb nHdopmauumio O nNporpamme
LoungeKey, BKAlo4Yaa nepeyeHb AOCTYMHbIX 3a/710B MNOBbIWEHHOM KombopTHOCTU, U Bonee
OETaNbHYl0 MHPOPMALMIO O [AaHHbIX 3anax, BKAKOYAA pPaACMO/IONKEHUE, PEXUM pPaboThl,
AOCTynNHble yaobctBa M 0cCobble YCNOBUS WMCMONb30BAHMA KaXKAOrO 3asa NOBbILEHHOM
KOM@OPTHOCTU U3 CNeAYHOLLNX UCTOYHUKOB:

- B IMYHOM KabuHeTe [eprKaTtens KapTbl Ha caliTe www.loungekey.com/bspbmctravel
(ana kapt Mastercard World Travel Premium), www.loungekey.com/bspbprivate (gns
Mastercard World Elite ART Travel) n www.loungekey.com/bspbpremium (gns kapt World
Mastercard Black Edition) (4Tobbl noAyYnTb AOCTYN K AIMYHOMY KabuUHETy HeobxoaMmo co3aaTb
YYeTHylo 3anucb (Npodunb) Ha calite);

- B MobunbHoM npunoxeHnn LoungeKey B Apple Store n GooglePlay (4To6bl nony4nTb
AOCTYNn K MHPopmaumm B npunoxeHun LoungeKey Heobxoammo co3gaTtb Y4YETHYH 3anuch
(npodunb) M naponb B AMUHOM KabuHeTe Ha caite www.loungekey.com/bspbmctravel (ana kapt
Mastercard World Travel Premium), www.loungekey.com/bspbprivate (ans Mastercard World
Elite ART Travel) 1 www.loungekey.com/bspbpremium (ana kapt World Mastercard Black
Edition).

— B KOHTAKTHbIX LEHTpax cepBucHoro obecnyxueaHma LoungeKey. KoHTakTHas
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MHbOPMALMA LLEHTPOB CEPBUCHOIO 0BCNYKMBAHMA pPasMeLLeHa B IMYHOM KabuHeTe [eprkatens
Kaptbl Ha cante www.loungekey.com/bspbmctravel (ana kapt Mastercard World Travel
Premium), www.loungekey.com/bspbprivate (ana Mastercard World Elite ART Travel) u
www.loungekey.com/bspbpremium (ana kapt World Mastercard Black Edition).

15.3.5. lep:katenn KapTbl HECYT OTBETCTBEHHOCTb 3a NMPOBEPKY NPaBUAbLHOCTU AeTanein ux
npoxoAa B MOMEHT NPOXoAa B 3a/1 NOBbILLEHHON KOMPOPTHOCTU M 338 TOYHOCTb OTOOpPAXKeHUA
AaHHOM MHbOPMALUM B TaZIOHE O NOCELLEHNM 3313 NOBbLILWEHHON KOMPOPTHOCTH.

15.3.6. ep:kaTenb KapTbl He moxeT 06paLlaTbCa HaNPAMYHO K onepaTopy Kakoro-1nbo 3ana

NoBblLEHHON KOM(OPTHOCTU asponopTa, BKAOYeHHoro B Mporpammy LoungeKey, no Kakum-
nbo Bonpocam, cBA3aHHbIM ¢ Mporpammoit LoungeKey. Bce 3anpochl, }anobbl, cnopbl, Npockbbl
O nomowM M Ap. NPUHMMAIOTCA WCKAOUYMTENIbHO nepcoHanom otaena Loyalty Solutions
Mastercard n/unn nepcoHanom LoungeKey, n AaHHbIM NepcoHan HeceT OTBETCTBEHHOCTb 3a
peweHne npobaembl M NpeaocTaBleHNe OTBETA Ha 3anNpocC B Te4YeHMe AecAaTn pabounx aHemn c
MOMEHTa NONYYEHUS YBEAOM/IEHMA, COAEpP’KAlLero MoJjiHylo, AeTanbHyl MHPopmauuio o
cobbiTK, B NMcbMeHHOW dopme. Bce Kanobbl, 3anpocbl MM CNOPbl A0MXKHbI OTNPaBAATLCA
aneKTpoHHoM noytol B LKL (no appecy: operations@loungekey.com) u 8 Mastercard.
15.4. B cnyuae, ecamy KnnmeHTa umeroTca BONPOChl NoO nporpamme LoungeKey, OH MOXKeT nytem
obpauweHna B noapasgeneHve baHKka wmam uyepes WMHTepHeT-6aHK, NoAaTb MUCbMEHHOe
3anB/ieHMe B Npoun3BosibHOM popme. BaHK obecneumBaeT paccmoTpeHue 3asBneHus KnneHra
opraHusaumen — Bnagenbuem nporpammbl LoungeKey. WHbopmauma o pesynbraTax
paccmoTpeHua obpalweHua KaneHta gosogutca A0 cBeaeHuA KnveHTa ¢ MCnonb3oBaHWEM
KOHTaKTHOM MHpopmaumn, umerollencsa y baHka ans ceasu ¢ KaneHtom nnbo yepes MHTepHET-
6aHK.

16. YCNIYTA BbIAAYN KNOYA KBAJIMOULMPOBAHHOW 3/IEKTPOHHOW noanucu B
KAYECTBE HOCUTENA KOTOPOM UCMNO/Ib3YETCA EAUHAA KAPTA METEPBYPXLA.

16.1. [Ans Oep:kateneit EanHOM KapTbl neTepbyprKua NpeaycMOTpPeHa yCayra Bblgadn Kawoua
KBanMOUUMPOBAHHON 3NEKTPOHHOM noanucu (ganee - KO3I) B KayecTBe HOCUTENs KOTOPOM
ncnonb3yetca EgMHan KapTa neTepbypua.

KBanuduumnmpoBaHHbIi cepTUPUKAT CO34aETCA aKKPEeAUTOBAHHbIM YA0CTOBEPAOWMM LEHTPOM
MAO «baHK «CaHKT-MeTepbypr».

baHK oKa3blBaeT ycnyru, ceasaHHble ¢ obecneveHnem dopmuposanma K3, co3gaHms, Bbiaaum 1
ynpasaeHns  KBanMPUUMPOBAHHbIM  cepTUPMKATOM Ha  OCHOBaHMM  [oroBopa Ha
npegocrasneHne ycayr Ypoctosepswuiero ueHtpa [MMAO «BaHKk  «CaHKT-lNeTepbypry,
3aKkn4aemoro mexay baHkom u Jepxkatenem EanHoM KapTbl neTepbypKLa.

16.2. Ecnm nHOe He yCTaHOBNEHO B KBainduumpoBaHHoM cepTudukate, K3M, B yacTHOCTY,
NO3BONIAET NOY4aTb 31IEKTPOHHbIE YC/IYTM Ha nopTane gosuslugi.ru.

16.3. [Ons nonyyvenua ycnyrn [eprkatento EamHOM KapTbl neTepbypkua Heobxoammo
odopmuUTb 3aAB/eHWE Ha Co34aHWe KBaNMPULMPOBAHHOIO ceptTudUKaTa KAYa MNPOBEPKMU
3/IeKTPOHHOM noanucu B MogpasaeneHnn baxkKa.

16.4. [Oepxxatenb EguMHON KapTbl neTepbypikua 06A3aH CaMOCTOATE/IbHO O3HAKOMUTLCA C
npasuaamm  NoAb30BaHUA nNpumeHAaemon K3II, pasmeweHHbIMM Ha canTe baHKa
https://bspb.ru/retail/ca/docs.

16.5. bBaHK npeaocCTaBAAET YCAYTy BblAa4uym Kaova KBanMOUUMPOBaHHOM 3/1EKTPOHHON No4NUCK
B KayecTBe HOCMTENA KOTOpPOM mcnosb3yetcA EamMHaa KapTa netepbyprKua 3a KOMUCCMOHHOE
BO3HarparkgeHue B cooTBeTCTBMU ¢ Tapudamm baHKa, 3a UCKAOYEHNEM OTAE/bHbIX KaTeropui
rpa*kaaH, cBeZeHMA O KOTOPbIX COAEpPKATCas B pPerncrtpe mMeguumHCKMX paboTHMKOB . CaHKT-
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MeTepbypra. Ycnyra cumMTaeTca OKa3aHHOM C MOMEHTa Bblgauyn KBaANGUUMPOBAHHOIO
ceptuduKara.

16.6. Mpu nonyyeHun KeannduumpoBaHHOro ceptudumkata [epkateno EgMHON KapTbl
netepbypKua 06a3aH NoATBEpPANTb O3HAKOMJIEHWE C MHPOPMaUMen, coaeprkalleica B
KBanndunumpoBaHHOM cepTudukate n [loroBope Ha NpeaocTaBieHMe ycayr YA0CTOBEPAIOLLErO
ueHTpa MNAO «BbaHK «CaHKT -[eTepbypr».

16.7. Cpok gencteua KBanmduumMpoBaHHOro cepTudmKaTta ycTaHaBamBaeTca 1 rog ¢ gatbl ero
co3gaHua. [epxatento EAMHOM KapTbl neTepbyprkua, A0 MCTEYEHWs CpPOKa AeincTBuA
KBaIMPUUMPOBAHHOTO cepTUPMKATA, AOCTYNHA YCAyra NPoA/ieHNA KAtova KBAaanOULUMpPoBaHHOM
3N1eKTPOHHOM NOANMCK B Ka4ecTBe HOCUTENA KOTOPOM ncnonb3yeTtcs EanHan KapTa netTepbypua
C U3BNEKAeEMbIM Katodom. MpenoctaBieHne ycnyru nporM3BoanTCA B COOTBETCTBUM C AaHHbIM
pasgenom u Tapndamu.

16.8. [Oep:katenb EanHOM KapTbl netepbyp:kua Bnpase nonyyatb MHGOpMaLMIO O cTaTyce
KBa/IMPUUMPOBAHHbIX CEPTUPMKATOB BCEX /NL, 3aPErMCTPUPOBAHHbLIX B Y40CTOBEPAIOLLEM
ueHTpe MAO «BbaHK «CaHKT-leTepbypr», cOrnacHo CNMCKY OTO3BaHHbIX CepTUUKATOB Ha caliTe
MAO «BaHk «CaHkT-MeTepbypr» https://bspb.ru/retail/ca/docs.

16.9. [deicTtBme KBannodUUMpoBaHHOIo cepTUdMKaTa NPeKpaLLaeTca AOCPOYHO MO KefaHuKo
OepaTena nnbo no mMHUUMaTMBe BaHKa B c/lydyae BO3HMKHOBeHMA Yy BaHKa noaospeHui,
YKa3blBalOWMX Ha KOMMNPOMETALUIO 3/IEKTPOHHOM nognucu. [eicTene KBannpuunMpoBaHHOIO
cepTMdmKaTa NpeKpaaeTca A4OCPOYHO B C/yvyae AOCPOYHOrO MPEKpaLLeHMA UAN UCTeYeHUsA
CpOKa akKkpeguTtauum Ypgoctosepswuiero ueHtpa MNAO «baHk «CaHKT-[eTepbypr», B cay4yae
aHHYMPOBaHMA KBanMPULMPOBAHHOTO cepTUdUKATA, BbIAAHHOTO Y40CTOBEPAIOWMM LLEHTPOM
MAO «BbaHK «CaHkT-MNMeTepbypr», a TaKKe MOXeT ObiTb NPEeKpalLeHO B WMHbIX CAy4yaax no
ycmoTpeHuto Yaoctosepstoulero ueHTpa MAO «baHk «CaHKT-MNeTepbypr».
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