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1. NMNONYYEHUE U UCNOJIb3OBAHUE KAPTDI

Kapta u MNWH-Kog B cneunanbHOM KOHBepTe nepepatoTca AnvHo [epratento ([epkaTento
AONONHUTENbHOM KapTbl) Nog noanunch B 3asBNEHWUM Ha BbIMYCK KapTbl/pacnucke B noayvyeHnn kaptbl n MAH-
KOHBepTa.

Monb3oBaTbcs KapToi MmeeT NpaBo TO/IbKO ee 3aKOHHbIN [leprKaTenb, MMA KOTOPOro YKa3aHo Ha
nvuesor ctopoHe KapTbl (3a cKkntoueHMem KapT Tuna Mastercard Unembossed Instant, Mastercard Prepaid
- 3TO KapTbl, HAa KOTOPbIX HE YKa3bIBAOTCA NEPCOHA/bHbIE AaHHbIE KNMEHTA).

[epKaTenb MOXKeT 3aKa3aTb HOBYLO KapTy B3ameH KapTbl C UCTEKLIMM CPOKOM AENCTBUA:

- no TenedoHy Npu npeaocTaBAeHUN naeHTUbMUMpytowen Jepxatena tHGopmauunm;

- ¢ ucnonb3oBaHnem NHTepHeT-6aHKa (3a nckaoveHmem Kapt VISA Platinum, Mastercard Platinum,
VISA Platinum VIP-Club, Visa Infinite, World Mastercard Black Edition, Mastercard World Elite, deTcKas,
Mwup, Mastercard Unembossed Instant, Mastercard Prepaid, a Takxe 3apnaaTtHbIX KapT).

- B [NlogpasgeneHnn baHka

[lepatefib MOMKeT 3aKa3aTb CPOUHbII BbIMYCK/NepeBbinycK OCHOBHOM/A0ONONHUTENIbHOW KapTbl (BCe
TUNbI KapT, 32 uckatodeHmem Kapt VISA Virtual n Visa Classic ¢ mHaMBMAayanbHbIM AN3aMHOM) NPU YCAOBUU
0OnNaTbl KOMUCCUM 33 CPOYHOE PACCMOTPEHMNE 3aABNEHMA Ha BbIMYCK KapTbl B COOTBETCTBUM C Tapudamm He
nosgHee Aatbl 3akasa KapTtbl. Ycnyra cpoyHOro BbiMyCKa KApT OKAa3biBAeTCA TONbKO B MOApa3aefieHUsXx,
pacnonoxeHHbix B r. CaHkT-MeTepbypr n JleHUHrpaackoit obnactu.

2. TPEBOBAHWUA BE3OMNMACHOCTU NPU UCNOJIb3OBAHUU KAPT

CobntogeHne AaHHbIX NpaBua NO3BOAMT 0becneynTb MaKCMMaibHYK COXPaHHOCTb KapTbl, ee
peksn3nTos, NMNH-Kkoaa 1 ApyrMx AaHHbIX, @ TaKXKe CHU3UT BO3MOXKHbIE PUCKM MPU COBEPLLUEHMM onepaumi
c ucnonb3osBaHuem KapTbl B 6baHKOMaTe / N1aTeXKHOM KMOCKe, Npy 6e3HaIMYHON oniaTe TOBapoOB U yCAyr, B
TOM Yncne yepes cetb MIHTEpHeT.

MNepepaya KapTbl 418 UCNONb30BaHMA TPeTbUM AMLAM, a TaKXKe pasrnaweHue NMNH-Koga n Homepa
KapTbl 3anpeLtaeTcs.

JepKatenb KapTbl He gonxKeH xpaHuTb MUH-koa Bmecte ¢ KapTon, HaanucbiBaTb ero Ha Kapre.
Mocne BckpbiTns NMNH-koHBepTa NMUH-Koa HEOBXOANMMO 3aNOMHUTD, @ KOHBEPT YHUUTOKUTb.

Bo nsberkaHme TexHnyeckom HemcnpaBHocTM KapTy Heobxoammo obeperatb OT 3/1EKTPOMATHUTHBIX,
MarHUTHbIX M TENNO0BbIX UCTOYHUKOB (OMacHOCTb A1a KapTbl NpeacTaBAAOT KOWENEK C MarHUTHbIM 3aMKOM,
TENEBU30pP, aKYCTUYECKME KOJIOHKWU, MArHWUTOMa, MarHUTHblE MPUAABKU, MOBUAbHLIA TenedoH M T.n.), a
TaK¥XKe OT XMMUYECKMX (KOHTAKT C arpecCMBHbIMU XMMUYECKMMW CpesamMmn) N MeXaHUYECKUX MOBPEKAEHUN
(uLapanaHbs, UCKPUBNEHUA, 3arPA3HEHNA NOBEPXHOCTM KapTbl).

Mpw coBeplieHMn onepauumn ep:atento HeobxoAMMO KOHTPO/IMPOBaTb, YTO6bl He 0pOPMAANUCH
NMLIHWE 3K3eMNAAPbl OOKYMEHTOB (4ekoB) BO u3bexaHMe MOWeEHHMYEeCTBA M NPOBEpPATb AaHHble
NONYYEHHbIX JOKYMEHTOB C CYMMOWM peasibHO COBEpPLUEHHOW onepauuu.

Bce onepaunu no KapTe 401KHbI OCYLLECTBAATLCA TONbKO B NpucyTcTBUM epxatena. [lep:atenb He
[OJIKEH A0MNyCcKaTb, YTobbl NpU coBepLieHMn onepauumn Kapta nponagana 13 ero noss 3peHus.

JepxKateno pekomeHayeTcA XpaHUTb [lOKymeHTbl Mo onepaumam ¢ Kaptamu, B TOm uucnie ¢
AonofHUTeNbHbIMK KapTamu, B TeyeHWe roga Cco AHA COBeplleHMA onepaunn A4na NpoBEpPKU COCTOAHMUA
Cyera.

JepKaTtenb KapTbl BnpaBe BepHYTb TOBapbl WAM OTKa3aTbCA OT YCAYr TOProBO-CEPBUCHOTO
NPeAnpuUATUA, paHee yxKe onaveHHbix no Kapte. MNpu sTom feHexkHble cpeacTBa byayT Bo3BpaLLeHbl Ha
Cuer, K KOTOpOMYy BbinyueHa KapTa B 6e3HannyHOM nopagke.

O6wume TpeboBaHMa 6e3onacHoCTU

1. 3anpeweHo coobwatb MNUH-Koa 1 KogoBOE CIOBO TPETbUM SINLLAM, B TOM YMC/IE POACTBEHHUKAM,
3HaKOMbIM, paboTHMKam baHKa, Kaccupam 1 AnMuam, NOMoratowmm lepxatento B UCNonb3oBaHUN KapTol.

2. MNH-koAa n KoaoBoe cNOBO HEOBXOAMMO 3aNOMHUTb.
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3. HuKkoraa HM npu Kakux ob6CToATeNbCTBAX HENb3A NepenasaTb KapTy ANA MCNONb30BaHMA TPETbUM
Muam, B TOM 4ncie poacTBeHHUKamM. Ecnm Ha Kapte HaHeceHbl pamunma n mma epusmyeckoro anua, To
TONbKO 3TO $pU3MYECKOe NLLO MMEET NPaBO MCNO/b30BaTb KapTy.

4. Mpw nonyyvyeHun Kaptol [eprkaTtenb JOMKEH pacnucatbCA Ha ee 06OPOTHOM CTOPOHE B MecCTe,
npegHasHavyeHHOM gnAa nognucy Jepkatena, ecim aTo NpeaycMoTPEHO. ITO CHU3UT PUCK MCMO/Ib30BAHUA
KapTbl 6e3 cornacus [lep»katens B c/iyyae ee yTpathbl.

5. Henb3s nogsepratb KapTy mexaHUYeCKMM, TEMNEPATYPHbIM U 31IEKTPOMArHUTHbIM BO34ENCTBUAM,
a TakXe Heobxoaumo m3beratb nonagaHusa Ha Hee Bnarn. KapTy HeMb3Aa XpaHUTb PALOM C MOBUABbHbBIM
TenedoHom, 6bITOBOM U OPUCHON TEXHUKOMN.

6. TenedpoH baHKa yKasaH Ha 0b6OpOTHOM cTopoHe KapTbl. TaKKe HEOOXOAMMO Bcerga MMeTb npu
cebe KoHTaKTHble TenedoHbl baHKa — amuteHTa KapTbl 1 HoOMep GAaHKOBCKOM KapTbl Ha APYrUX HOCUTENAX
MHGOPMaLMK: B 3aMUCHON KHUXKKE, MOBUNbHOM TeniedpoHe U/Unn Apyrux HoCUTeNAX MHGOPMALLUK.

7. C uenbio NpeaoTBPaALLEHUA HENPABOMEPHbIX AEWCTBUIM NO CHATUIO BCEW CYMMbl AEHEXKHbIX
cpeacTs co Cyeta yenecoobpasHO YCTaHOBUTb CYTOYHbIM AMMUT Ha CyMMY onepaLmin C MCNONb30BAHMEM
KapTbl M NOAKNIOYUTL YCAYyry OMOBELLEHMA O NPOBEAEHHbIX onepauuax (Hanpumep, OMNOBELLEHME
nocpeacTsom SMS-coobuweHunit Unm HbIM cnocobom).

8. Mpu nocTynneHnn 3BOHKA, B TOM YMCAe CO CTOPOHbI paboTHMKa BaHKa, ¢ npocbbon coobwmTb
NnepcoHanbHble AaHHble UAK MHOOopMaLmio o KapTe (B Tom uncne NMUH-Koa nam MHTEPHET-KOA,) 3anpeLleHo
coobuwatb nx. Jepxkartento cnegyet nepe3soHUTb B baHK 1 coobwmTte o gaHHOM daKTe.

9. B uenax MHPopmauUMOHHOro B3ammoaencTena ¢ bBaHKom pekomeHAyeTcA MCNONb30BaTb TOJIbKO
PEKBU3UTbI CPeACTB CBA3M (MOOWMABHBIX W CTAaUMOHAPHbIX TenepoHoB, GAKCOB, MHTEPAKTUBHbLIX web-
caiToB/NopTanos, 06bIYHON U INEKTPOHHOMN NOYTbI U MNpP.), KOTOPbIE YKa3aHbl B OKYMEHTaX, NOJyYEeHHbIX
HenocpeacTseHHO B baHke.

11. B cny4vae packpbitna lNWMH-koga, KOAOBOro €/0Ba, MepPCOHasbHbIX AaHHbIX, yTpaTbl KapTbl
CYLLECTBYET PUCK COBEPLLEHMA HENPABOMEPHbIX AENCTBUI C AEHEXKHbIMU CpeacTBaMm Ha CyeTe, K KOTOpoMy
BbinyLeHa KapTa, o CTOPOHbI TPEeTbUX N,

B cnyyae ecnm umetloTca npeanosiokeHua o packpbltun MUH-ko4a, NepcoHanbHbIX AaHHbIX,
NO3BONAIOLWMNX COBEPLIMTL HEMpPaBOMepHble AencTBusa co CyeTom, a Takke ecam KapTa Gblna yTpayeHa,
HeobxogMmo HemeaneHHo 0bpaTUTbCs B baHK M cnefoBaTh YKasaHUAM paboTHMKa baHKa.

TpeboBaHua 6e3onacHOCTM Npu coBeplueHUMn onepauuin ¢ Kaptoit B 6aHKkomarte / nnatexxHom
KNOCKe

1. PekomeHAyeTcA OCyLEeCTBAATb ONepaLmm C UCNoAb30BaHMEM BAaHKOMATOB / NAaTeXHbIX KMOCKOB,
YCTaHOBNEHHbIX B 6e30nacHbIXx MecTax (Hanpumep, B rocyfapCTBEHHbIX YYpPEXKAEHUAX, NogpasaeneHusax
6aHKOB, KPYMHbIX TOProBbIX KOMMNAEKCAX, TOCTUHULLAX, a3PONOPTax U T.M.).

2. He pekomeHAyeTca NCNob30BaTb YCTPOMCTBA, KOoTopble TpebytoT BBoAa MNH-Koaa ana aocryna B
nomeLleHu1e, rae pacnonoXkeH 6aHKOMaT/NNaTeKHbIA KMOCK.

3. B cnyyae ecam nob6am3ocTv oT 6aHKOMaTa/NaaTeXKHOro KMOCKa Haxo4AaTcA MOCTOPOHHWE Auua,
cnepyet BbibpaTb 6onee nogxoadALLee BpemMA 41A UCNOAb30BaHNA BAHKOMaTa UM BOCNO/1b30BATLCA APYTUM
6aHKOMaTOM/NNATEKHbIM KUOCKOM.

4. Nepep, “cnonb3oBaHNMeM baHKOMaTa/NNaATEKHOMO KMOCKA PEKOMEHAYETCs OCMOTPETb ero Ha
HannMune AONONAHUTENbHbBIX YCTPOMUCTB, HE COOTBETCTBYHOLMX €0 KOHCTPYKLMKN U PACMONIOKEHHbIX B MecTe
Habopa MWH-koga u B MecTe, nNpegHa3HAaYeHHOM AnA Npuema KapT (Hanpumep, HaAnMyMe HEepPoBHO
YCTaHOBNEHHOM KnasuaTypbl Habopa MUH-koaa). B ykazaHHOM c/iydae peKOMeHA0BaHO BO3Aep»KaTbCs OT
MCNONb30BaHUA TaKoro 6aHKomaTa/NNaTeXHOro KMOCKa M COOBWMUTbL O CBOMX NOAO3PEHUAX PAabOTHUKaM
BaHKa no TenepoHy, ykazaHHOMYy Ha baHKOMaTe/nnaTexKHOM KUOCKe.

5. 3anpeLeHo NpuMeHsATb GU3MYECKYIO CUAY, YTOBbI BCTaBUTb KapTy B 6aHKOMAT/NAaTexHblil KUOCK.
Ecnu KapTa He BCcTaBnseTca, BO34EPKUTECH OT MCMO/b30BaHMA TaKOro 6aHKoMaTa/NaaTexKHOro KMoCKa.

6. Heobxogumo Habupatb [MMH-kog Takum o6pas3om, u4TobbI NtOAM, HaxoAswMmeca B
HenocpeAcTBeHHON 61130CTH, He cMmoran ero yeuaeTb. Npu Habope MNH-Koaa pekomeHAyeTCA NPUKPbIBATb
KNaBMaTypy PyKom.



7. B cnyyae ecnn 6aHKomaT/nnaTerKHbIM KMOCK paboTaeT HEKOPPEKTHO (Hanpumep, 4oAroe Bpems
HaxoguTCA B pPEXMME OXWOAHWA, CaMOMPOWM3BOJIbHO MNepes3arpy)kaeTca), cnepyetr OTKasaTbCA OT
MCNONb30BaHUA TaKoro 6aHKoMaTa/NMNaTeKHOro KMOCKA, OTMEHWUTb TEKyLLyl OMnepaumio, HaxkaB Ha
KnaBmaTtype KHoMKy “OTmeHa”, n aoxKAaTbcA Bo3BpaTta KapTbl.

8. Mocne nonyyeHMA HAMYHbIX OEHEXHbIX CPeacTB B baHKOMaTe cneayeT nepecymtatb HAHKHOTLI
nonncTHo, ybeanTbcsa B Tom, YTo KapTa 6bl1a Bo3BpalLeHa 6aHKOMATOM, AOXKAATbCA BblAAYM YeKa Npu ero
3anpoce 1 TONbKO Noc/e 3TOro 0TX04MTb OT BaHKOMaTa.

9. CnefyeT COXpaHATb pacneyaTaHHble HaHKOMaTOM/NAATEXHbIM KMOCKOM YEKU ANs nocaeayoLei
CBEPKM YKA3aHHbIX B HUX CYMM C BbINUCKOM no Cuery.

10. He cnegyeT NpucAylWMBATLCA K COBETaM TPETbMX NINL, @ TaKXKe MPUHMMATb MX MOMOLLb NpuU
nposeaeHnn onepaumin c Kaptoi B 6aHKomaTax/naaTeHbiX KUOCKaX.

11. Ecnam npu  npoBegeHuu onepaumit ¢ KapTtolh B 6HaHKOMaTe/mnaTeKHOM  KMOCKe
H6aHKoMaT/nnaTexHbli KNOCK He Bo3BpalwaeT KapTy, cnesyeT NO3BOHWUTL B 6aHK No TenedoHy, yKkazaHHOMY
Ha 6aHKomaTe/nnaTeXHOM KMOCKe, U O6BACHWUTL OBCTOATENLCTBA MPOM3OLWEALWero, a TaKXe cnepyer
06patTnTbcA B 6aHK — amuTeHT KapTbl, KOTOpas He bblna Bo3BpalleHa BaHKOMaATOM, U ganee cnefoBaTtb
MHCTPYKUMAM paboTHUKa HaHKa.

TpeboBaHua 6e3onacHocTu Npu ucnonb3oBaHuu Kaptbl anA 6e3HannuHo onnaTbl TOBapoB U yCayr

1. He cheayet ucnonb3osatb KapTy B OpraHn3auuax TOProsan 1 ycayr, He Bbi3biBAOLWLUX AOBEPUA.

2. Heobxogumo TpeboBaTb NpoBeseHMA onepaumii ¢ KapTo ToNbKO B NpUcyTCcTBUM JeprKaTens.

3. MNpu uncnonb3oBaHmMm KapTbl Ana onnatbl TOBApPOB WM YCAYyr Kaccup MoOKeT noTpebosatb oOT
HepraTtena KapTbl npegoctaBmTb NacnopT, nognuncatb Yek nnu seectu NMNH-Kkoa. NMNepeg Habopom MUH-koaa
cnepyet ybegmTbCa B TOM, YTO /IOAM, HAXOAALLMECH B HENOCPEACTBEHHOW 6/1IM30CTU, HE CMOTYT €ro YBUAETb.
Mepeps Tem Kak noanucatb Yek, B 06a3aTeNbHOM nopAgKe HE0HX04MMO NPOBEPUTb CYMMY, YKa3aHHYHO Ha
yeke. Mepen Tem Kak BBectu [MMNH-Kog, B 0bA3aTenbHoOM nopagKke HeobxoaMMo MNPOBEPUTH CYMMY,
YKa3aHHYI0 Ha 3KpaHe TepMuHana/yctpoinctee ans ssoga NUH-koaa.

4. B cnyyae ecnv npu nonbiTke onnatbl Kaptolh nmena mecto “HeycnewHas” onepauua, cneayet
COXPAHUTb OAWMH 3K3eMNAAP BblAAHHOTO TEPMMHAZIOM YeKa ANA Nocaeayowen NpoBepKM Ha OTCyTCTBUE
YKa3aHHOM onepauum B Bbinucke no Cyery.

TpeboBaHua 6e3onacHOCTM NpuU coBepLieHun onepauyuin c Kaproii B cetn UHTEepHeT

1. He wucnonb3synte MNH-Koa npu 3aKase TOBAapOB M YC/yr yepe3 CeTb MIHTEpPHET, a TaKKe Mo
TenedoHy/dpakcy.

2. He coobuwaiTe nepcoHanbHble AaHHble uan nHopmaumio o Kapte (Cuete) yepes cetb MHTEpHET,
Hanpumep, NMNH-koa, cpok aencTeua KapTbl, NepcoHanbHbIe AaHHbIE.

3. C uenblo nNpefoTBPaALLEHNS HENPABOMEPHbIX AENCTBUIA MO CHATUIO BCEM CYMMbl AEHEXHbIX
cpeacte co Cyeta peKomeHgyeTcA AAA onaatbl MOKYMOK B ceTu MHTepHET UCNo/sb30BaTb OTAE/bHYHO
H6aHKOBCKYIO KapTy (BMPTyanbHyt KapTy) C nNpeaenbHbiM JMMUTOM, NpPeAHAa3HAYEHHYI TONIbKO A/A
YKa3aHHOM Uenn U He NO3BOMAKOLWYI NPOBOAUTL C €e WMCMNO/b30BaHMEM Onepauuu B OpraHusaumax
TOProB/an N YCAyr.

4. CnepyeT NONb30BATbCA WMHTEPHET-CAMTaMWU TONbKO WM3BECTHbIX M NPOBEPEHHbIX OpPraHU3auun
TOprosan u ycnyr. Heobxoanmo ybeamnTbca, 4TO CalT UCMOAb3yeT WKPpPOoBaHUE coeaAnHeHMs, a cepTudukar
WndpoBaHUA ABNAETCA AEUCTBUTENbHbBIM U A0BEPEHHbIM.

5. PekomeHAyeTcA COBepLlUaTb MOKYMKM TONbKO C AOBEPEHHOro (CBOEro) KomnbkoTepa B LEensx
COXpPaHeHUss KOHPUAEHLNANBHOCTM NEPCOHANbHbIX AaHHbIX U(MKn) MHpopmaumm o Kapte (Cuete).

6. Ha poBepeHHOM KomnbikoTepe B o06A3aTeNbHOM MopAAKe [AOMKHO 6biTb  yCTaHOBAEHO
aHTMBMpPYCHOE nporpaMmmHoe obecneyeHre W pPeryiapHO MNPOU3BOAMUTLCA ero OOHOBAEHME, a TaK¥Ke
O06HOB/IEHNE APYrMX UCMOIb3YEMbIX MPOrPAMMHbIX NMPOAYKTOB (ONEpPaLMOHHON CUCTEMbI U MPUKNALHbIX
Nporpamm), 3STo0 MOXKeT 3aLUUTUTb OT MPOHUKHOBEHWA BPEAOHOCHOIO NPOrPamMmMHOro obecneyeHus.



3. UAEHTUOUKALUMNA KNUEHTA NPU NPOBEAEHUN ONEPALMU C UCNOJIb3OBAHUEM KAPTbI WU EE
PEKBU3UTOB

Mpw coBepLueHMM onepaunii ¢ ucnonbloBaHnem KapT ngeHtndukauma KnmeHTta ocywecTenseTca Ha
OCHOBE PeKBU3NTOB KapTbl, a TaKKe KoAoB (naponen).

B uensax ngeHtnduKkaumm KnmeHTta npm nposeaeHnn onepaumui ¢ ucnonbsosaHmem Kaptol KaneHrty
npepoctasnaerca MNUH-kog,.

MUH-koa aBnaetca aHanorom cobctBeHHOpyyHoW nognucn Knunenta. Mcnonb3oBaHue KapTbl v
npasunbHoro MNMUH-koaa aBnAeTcA Hagnexawen n AocTaToyHol maeHTudukaumen Knnenta. Onepauyumm,
npoussBegeHHble ¢ ucnosb3osaHmem KapTbl n cootseTcTBytowero NMH-koaa, NnpusHalTCA CoBepLUEHHbIMU
KnneHtom.

Onepaummn no Kapte moryT coBepluatbeca 1 6e3 seegeHuns NNUH-koaa ¢ ncnonbsoBaHMem peKBU3NTOB
KapTbl.

Mpu coBepweHMn onepaumn B cet MIHTEPHET B KayecTBe AOMOJHUTENIbHON MPOBEPKM MOMMMO
Homepa KapTbl, CpOKa ee OeNCTBMA HEKOTOpPble TOProBO-CEPBUCHbIE NpeanpuATMA TPebyroT coobwunTb
cneumanbHbii LMPPOBOM Ko, Ha3blBAEMbIM

B MnaTexkHol cucteme VISA — Card Verification Value 2 (CVV2),

B MnaTexkHol cucteme Mastercard — Card Verification Code 2 (CVC2),

B MNnaTtexxHok cucteme Mup — MposepoyHbiii MapameTtp KapTbl 2 (MMNK2).

[aHHble KoAbl PacnosioXKeHbl Ha 060pPOTHOM cTopoHe 60bLIMHCTBA KapT. HaHoCUTCA Ha nosioce gns
NnoAnnCK AepKatens uam Ha 6enom none nocne HOMepa KapTbl.

AUTHARIZED SIGRATURE « HGT V&LID UHLEES SIGMED
Tobn_fomes ™
card hosubgect o urder which ®

rewairs the proper iy of B iwasr, aad oo Be reburmee upen el

Trvm eard

Mpoueaypa AuctaHUMoHHON MaeHTudMKaumm baHkom KnmeHTa npu obpauweHnn B KOHTAKTHbIN
ueHTp baHKa ana uenen nposeseHWs onepauuu C UCNosib3oBaHMeM KapTbl Npou3BOAMTCA NO KOA4O0BOMY
CNOBY, A TaKXe Mo NepcoHa/ibHbIM AAaHHbIM U MHOM MHPOPMaLMKM, NPeoCTaB/eHHON paHee KnineHTom B
baHK.

KogoBoe cnoBo - cnoBO, MNocC/iefoBaTeNlbHOCTb OYKBEHHbIX CMMBOJIOB, KOTOpble MOTyT ObiTb
NCMnoab30BaHbl ANA naeHTUPMKaumm KnneHra.

KopoBsoe 1080 yKa3sbiBaeTcAa KnneHTom B 3aABIEHUM HA BbINYCK KapThbl.

4. YTPATA U HE3AKOHHOE UCMOJIb3OBAHUE KAPTbI

[epxatenb 0653aH NPUHUMATb BCE BO3MOXHble Mepbl ANA NpeaoTBpalleHusa yTpatol KapTbl u
coxpaHeHuAa cekpeTHocTn NMNH-KoAaa.

Echn [depkatenb o6Hapyxmn nponaxKy KapTbl, emy CTafio M3BECTHO O €€ He3aKOHHOM
NCNONb30BaHUN WU CyLLecTBYyeT MoAO3peHne O HapyweHun cekpetHoctu MUH-kopa, KogoBoro cnosa,
[epatenb 0b6A3aH HemeaNeHHO 3aABUTb 06 3Tom B BaHK no Tenedpony +7 /812/ 329 5050, coobwus
NaeHTUOMUMPYIOLWYO ero Kak [epkatena Kaptbl MHPopmaumio, 0bcToaTenbCcTBa yTpaTbl KapTbl. [JaHHoe
YCTHOE 3aAB/eHMe B TedyeHwe 5 gHel [0MKHO OblTb MOATBEP)KAEHO nogadverr B BaHK nMUcbMeHHOro
3anaBNeHuA. 3aaBneHne MoXKeT BbiTb NOAAHO:

. JInyHo npu noceweHun ntoboro MoapasaeneHna baHka
. Yepes NHTepHeT-6aHK

Ecam nucbmeHHoe 3aaBneHne He NocTynuT B baHK B yKa3aHHbIM CPOK, aenctame KapTbl MoXKeT b6biTb

BO30OHOBNEHO.



B 3KCTpEeHHbIX cayyaax MpU HaxXoXKAEHMU 3a TPaHWULUEeKn, ecnu He yaaeTcAa cBA3aTbCA C baHKom,
Jepxatenn mexayHapogHbix KapT VISA Gold, VISA Platinum, VISA Infinite moryT 06patuTtbca B FnobanbHyto
CNyX0by noaaep:kku nnatexkHon cuctembl VISA (VISA Global Customer Assistance Service — VISA GCAS),
Aeparenm mexayHapoaHblx KapT Mastercard Gold, Mastercard Platinum, World Mastercard Black Edition,
Mastercard World Elite — B TnobanbHyto cnyxby noaaepKu nnatexHon cuctemol Mastercard (Mastercard
Global Service — MC GS) no TenedpoHam, yKazaHHbIM Ha CaliTe COOTBETCTBYIOLLEN NNATEKHON CUCTEMbI:

WWW.Visa.com.ru,

www.mastercard.com.ru.

Lenbio obpaweHns moxkeT bbiTb: coobuieHne ob yTtpate KapTbl, nonydyeHue BpemeHHon KapTbl
B3aMeH YTPayeHHOM, CPOYHOE MNONyYEHUE HaNU4YHbIX Npu yTpaTe KapTbl. YCAyru cnyxbbl 3KCTPEeHHOW
nomouwm VISA GCAS n MC GS aBnsatoTca NAaTHbIMU W OMNayMBaloTCa B COOTBETCTBUM ¢ Tapudamm baHka u
Tapudamm MnaTerkHOM CUCTEMDI.

C MomeHTa noctynneHua uHoopmaumm ob yrepe/Kparke/HecaHKLMOHNMPOBAHHOM MCMONb30BaHUM
KapTbl BaHK npuoctaHaBamnsaeT geiicteme Kaptbl. o npeabaBneHna B baHK nMcbMeHHOro 3anasnieHua ob
yTepe/XvuweHnn/HecaHKUMOHUPOBAHHOM  MCNosib30BaHMKM  KapTbl  [lepkaTenb  HeceT  MOJHYH0
OTBETCTBEHHOCTb 3a BCE C/1ly4an UCMO/Ib30BaHUA KapTbl TPETbMMM AULLAMMN.

B 3anBneHun ob yTpaTe/HecaHKLIMOHMpOBaHHOM Mcnonb3oBaHUA KaprI YKa3blBatlOTCA caegyrouwme
cBeaeHuna:

° damunnua, Uma, Otuectso [epkatena KapTol,
° ob6cToATENbCTBA YTPATbl/HECAHKLMOHUPOBAHHOMO UCMOAb30BaHMA KapTbl,
° a TaKXXe U3BecTHble [eprKaTento cBeAeHUA 0 ee HE3aKOHHOM MCMONb30BaHUM.

BaHK ocTtaBnseTr 3a coboli npaBo nepenaBaTb NOAYYEHHYHO MHOOPMALMIO B pPacnopsaKeHue
POCCUIACKUX U/NNK 3apybeskHbIX KOMMNETEHTHbIX OPraHOB A1 NpoBeAeHMA He0bX0A4MMOro paccaenoBaHUs.
B cBoto ouepegb, [lepxKatenb AONKEH BCEMEPHO CNOCOOCTBOBATbL PO3bICKY U HAaXOXMAEHWUIO yTpayeHHOM
KapTbl.

Ana ncknoyeHns nposegeHuns no Kaprte onepauuii 6e3 asBTopmsaunn eprkatesib MOXKET NOCTaBUTb
Kapty B Cron-nuct (Kpome VISA Electron, Mastercard Unembossed, Mastercard Prepaid). Onsa 3atoro
HeobxoAMMO nopaTb OTAEe/NIbHOE NUCbMeHHoe 3aABneHue B [loapasgeneHve baHKka M oniaTUTb
AONONIHUTENbHbIE pacxodbl baHKa No nNpoBeAeHUO AAHHOM onepaunn B COOTBETCTBUM C Tapudamm,
YCTaHOBNAEHHbIMM M1aTEXHbIMU CUCTEMAMM.

MNpu obHapyxeHun KapTbl, 06 yTpaTe KoTOpoi 6bino 3aABneHO paHee, [ep)katenb 06nA3aH
HesamegAnTeNbHO coobwuTb 06 3TOM B BaHK.

Mcnonb3oBaHue KapTbl, paHee 06bABNEHHOM yTpayeHHOM, 3anpeLyeHo.

5. UCNOJZIb3OBAHUE KAPTbI 419 NONYYEHUA HAJZTUYHbIX U NMPU PACYETE 3A TOBAPbI U YCNTYTU

[epKatenb KapTbl MOXeT npeabasutb KapTy K onnate B nN060OM MNyHKTE BblAauyuM HaJINYHbIX,
H6aHKomaTe, TOProBO-CEPBUCHOM NPeanpUATAN, FAe UMEOTCA NOroTUNbl MAaTeXHOW CUCTEMBI, K KOTOPOM
npuHagnexut Kapra.

KapTtbl VISA Electron moryT 6biTb 06CAyKeHbl TONbKO NPU HAZMYUKM B NYHKTE BblAA4YM HANNYHBIX,
TOProso-CepBMCHOM NpeanpUATUM BOSMOXKHOCTM aBTOPU3aLIUMN.

[eprKatenb MOXKeT ucnosib3oBaTb KapTy B npegenax Pacxo4HbIX TMMUTOB (CYMM AEHEXKHbIX CpeacTB
N KOZIMYECTBa onepauunii, yctaHoBieHHbIX bBaHkom nan [leprkatenem ocHOBHOM KapTbl Ha onpeaeneHHbIn
nepuos BpemeHu). [lepkaTenb OCHOBHOW KapTbl MOXKET M3MeHATb PacxogHble AMMWUTLI NyTeM NOAauu
COOTBETCTBYIOLLErO 3aABNEHUA, B TOM YNC/Ee C UCNOoNb30oBaHMeM NHTepHeT-6aHKa.

MnaTexkm c nomoLLbio KapTbl NPOM3BOAATCA COrNACHO YC0BMAM M NpoLeaypam, KOTopble AENCTBYIOT
B TOProBO-CEPBUCHbIX NPeanpPUATUAX, NPUHUMAIOLLMX KapTbl K onaarte.

Mpu odpopmneHnn onepauunm onaaTebl TOBAPOB M YCAYT MW NONYYEHUA HAMYHbIX [leprkaTento KapTol
BblAAETCA LLOKYMEHT (YEK), KOTOPbIW AONKEH COAEPKATb CAeaytolme AaHHbIe:
° HasBaHue Toprosoit pupmbl nnmn 6aHKka (Homep obopyaoBaHus);


http://www.visa.com.ru/
http://www.mastercard.com.ru/

o [laTta coBepleHna onepaunu;

° PekBu3nTbl KapTbl;

° Tun onepauuu;

o Koga asTopusaumuun/authorization code (npucyTtcTyeT, ecnm caenka aBTopumsyeTcs);
o Cymma onepauuu B BaatoTe NNATENKaA;

. [pyraa gononHutenbHas cnykebHaa MHpopmaums.

Mpw coBepLlueHMN NepeBoga C UCNOb3oBaHMEM KapTbl M MONYyY4EHUM HAaANYHbIX [eprKaTenb 06a3aH
noAnucaTb AOKYMEHT (4eK), yaocToBepaowmii GakT onaatbl M/unm BBectn naeHtudunumpyowmin MNUH-koa.
[epkaTenb HUM NPU KakMx 0OCTOATENbCTBAX HE [AOJ/IKEH MNOAMNUCbIBAaTb AOKYMEHT, €C/IM B HEM He
NPOCTaB/eHA CYMMa M aTa COBEPLUEHUA NaaTexa.

Mpn coBeplweHMn onepaumm HeobxoAMMO KOHTPOMPOBATb, YTOObI He O0POPMAANUCH NULWHUE
9K3eMNAAPblI AOKYMEHTOB (4eKoB) BO m3bexaHMe MOLIEHHMYECTBA W NPOBEPATb AAHHbIE NOYYEHHbIX
AOKYMEHTOB C CYMMOM peasibHO COBEPLLUEHHOM onepauun.

Bce onepauunu no Kapte gonxHbl 0bOpMAATLCA TONBKO B NpUCYTCTBUM [leprkaTena. He gonyckalite,
4yTObbI NPU coBepLIeHMM onepauun KapTa nponagana u3 Bawero nons speHus.

[ep)kaTento pekomeHAyeTcA XpaHUTb [OKymeHTbl no onepaumam ¢ Kaptamu, B T4. U C
AONONHUTENbHbIMKU KapTamu, B TeyeHue roga co AHA COBEPLUEHMA onepaunun ana NPoBEPKU COCTOAHUA
Cueta KapTbl.

[ep)kaTenb KapTbl BNpaBe BEepHYTb TOBapbl MAM OTKa3aTbCA OT YCAyr TOProBO-CEPBUCHOrO
npeanpuATUA, paHee yxXe onsiadyeHHbix no Kapte. Mpu sTom AeHexkHble cpeacTsa byayT Bo3BpaLLeHbl Ha
Cuet KapTbl B 6€3HaIMHHOM NopAAKe.

Mpwu coBepieHnn onepaummn Kapta [lepxatena MoxKeT 6biTb U3bATa (3a6N10KMPOBaHA) B CneayOLNX
CAy4Yanx:

° KapTa Haxogutcs B CTon-numcTe (CNMCOK KapT, 3anpeLLeHHbIX K UCNOb30BaHMI);
° KapTta n3baTa no KomaHae baHka;

. Mpu nonb3oBaHun 6aHKkomaTom MNMNH-koa 6b1n BBeAEH HeEBEPHO 3 pa3a noapas;
° M3-3a HemcnpaBHOCTM B paboTe baHKOMaTa;

° [eprkaTenb KapTbl 3abbin KapTy B 6aHKOMaTE;

° BHewHMM BuA KapTbl He COOTBETCTBYET YCTAHOBNEHHOMY.

Echu KapTa 3agep»aHa M3-3a HencnpaBHOCTM BaHKkomaTa unamn Kapta 6bina 3abbiTa B 6aHKOMaTe,
cneayet obpalatbea B 6aHK, 06cnyKMBaoOWMA AaHHbINM 6aHKoMmaT. TenedoH 6aHKa, Kak NpaBu/Io, yKa3aH
Ha /IMLUEBON CTOPOHe BaHKoMaTa.

6. UCMOJZIb3OBAHUE PEKBU3UTOB KAPTbI NPU PACYETE 3A TOBAPbI U YC/TYTU YEPE3 KAHAJIbI
AUCTAHUMWOHHOTIO OBC/NTYXXUBAHUA, B CETU UHTEPHET, NO NOYTE U TEJIE®OHY

Jepkatenb MOXKeT UCNONb30BaTb PEKBU3UTLI KapTbl ANA OniaTbl MOKYNOK M YCAYr Yyepes3 KaHanbl
AUCTaHUMOHHOro obcnyxuBaHua baHKa, a Takke B ceTu MHTepHeT (Kpome KapT VISA Electron).

MNepeBoabl C NOMOLLBID pPeKBU3MTOB KapTbl Npomu3BOJATCA COrNAcHO YC/NOBMAM M npoueaypam
MHOOPMALMOHHO-NNATEXKHbIX CUCTEM, B KOTOPbIX OCYLLECTBAAETCA NAATEXK.

Mpw onnaTe Yepes CUCTEMY AUCTAHUMOHHOrO 6aHKOBCKOro ob6cnykmBaHua [lepxartenb BbioMpaeT us
cnucka Homep KapTtbl nan Homep CyeTa, K KOTOPOMY BbinyLieHa KapTa ¢ ncnonbsoBaHMem KoTopoin byaet
OCYLLECTBJIEHA MOKYMKa.

Mpu onnate 4yepes ceTb MHTepHeT [depKaTenb yKasblBaeT HOMEpP M CPOK AencTBma KapTbl, ums
(naTMHCKMMKM BykBamM Kak yKasaHo Ha KapTte) u cneumanbHbii undposon kog (CVV2 / CVC2 / MMK2),
YKa3aHHbIN Ha obpaTHOM cTopoHe KapTbl. Mpn sTom [epKaTenb CAaMOCTOATE/IbHO OLEHMBAET HAaAEKHOCTb
TOProBO-CEPBUCHOro NpeanpuATUA, ANA KOTOPOro OH YKa3biBAET PeKBU3UTbI KapTbl.

Mpu cosepweHUn nnatexa [ep:kaTento HeobxoaMmo MO BO3MOXKHOCTU pacnevaTaTb AOKYMEHT,
NOATBEPXAaloLWMA onnaTy ToBapa/ycayru.



Mpw coBepLIeHNN onepaLmii C UCNOIb30BaHMEM PEKBU3NTOB KapTbl B ceTM MHTepHEeT ncnonb3yeTtca
TexHosorua onnaTtbl 3D Secure, NnpumeHAemasa MAaTEXHbIMU CUCTEMAMWU B LLEeNsAX obecnevyeHus KapTbl
AO0MOJ/IHUTENIbHOW 3aWMTOM OT HECAHKLMOHMPOBAHHOIO MCMO/Ib30BaHUA B ceTu MIHTepHerT.

Ha caitax, nogaep»uBatolmx texHonoruo 3D Secure, pa3meLLaloTca COOTBETCTBYHOLLME AOTOTUNbI
MnatexHbix cucrem: norotun «Mastercard SecureCode» — ans kapt MnatexkHon cuctembl Mastercard,
norotun «Verified by VISA» — ana kKapt MNnatexkHoi cuctembl VISA, norotmn «MirAccept» — ana Kapt
MnaTexkHOM cnctembl Mup.

MasterCard. Vet;ilf;'gcx:y CMEACCEPT

[na noatseprKaeHUsa onepauum no Kaprte [epxkatento Heobxoammo BBeCTM LMPPOBON UHTEpPHET-
Kog, KOTopbli ByaeT HanpasieH B BUAE SMS-COOOLLEHMA HA HOMepP MobunbHoro TenedpoHa [depkatens,
ncnonbsyemoro AnAa Bxoaa B WHTepHeT-b6aHK, nnbo Ha pgpyron Homep mobunbHoro TenedoHa,
npefocTaBneHHbIN [epxkaTenem baHky, B cnydae ecnm MHTepHeT-6aHK HE NOAKAOYEH.

OepkaTenb KapTbl HeceT MNO/IHYO OTBETCTBEHHOCTb 3a N6y onepauumio, COBEPLUEHHYH C
MCNONb30BaHMEM UHTEPHET-KoAa. MHTepHeT-KoA4 ABNAETCA YHUKaNbHbIM naeHTudMKaTtopom [lepxarena m
He NoANeXUT nepeaaye TPETbUM AULLAM.

Ycnyra HanpaBneHUA UHTepHeT-koda [lep)kaTento NOAKAYaeTcA aBTOMaTUMYEeCKM Npu BbiMycke
KapTbl ¢ 10.07.2017. B cnyyae ecnv yKasaHHadA ycayra K KapTe He nogkatoyeHa (npu nposeaeHnn onepaymm
He NPUXoAMUT SMS-CO0bLLEHME C MHTEPHET-KOAOM), €€ BOSMOXKHO NMOAKNIOYUTL Ceayowmm obpasom::

e B MHTepHeT-b6aHKe, B NOpAgKe, NpeaycMOTpeHHOM PyKoBOACTBOM Nosib3oBaTensa no pabore
B MHTepHeT-baHKe;

e nyTem noJayu COOTBETCTBYIOLLEro 3aaBaeHuna B noapasaeneHmn baHka;

e nyTtem obpauieHns B KOHTaKTHbIN LeHTp baHka no TenedoHy +7 /812/ 329 5050.

B UHTepHeT-6aHKe Bce JepKaTenn KapT MoryT U3SMeHUTb Homep mobunbHoro TenedoHa, Ha KOTopbI
BaHKOM HanpasnAeTca MHTePHET-KOoA,.

JepxKatenb KapTbl MOXKeET yKa3zaTb HECKOIbKO HOMEPOB TesiepOHOB ANA MONYYEHUA MHTEPHET-KOAa.
B sTom cnyyae, npu coBepLlieHUn onepauum B cetm MHTepHeT Heobxoammo BbibpaTb Homep TenedoHa, Ha
KOTOpbIi BaHKy HeobxoAaMmo HanpaBuTb WMHTEPHET-KoAd. BbibpaTb Homep TenedoHa MOXKHO Mepen
nosly4eHMemM MHTEPHET-KOAA Ha CneLmanbHOM CTpaHULEe NPy NpoBeAeHMUN Onepauun.

Ucnonb3oBaHMe UHTEPHET-KOAA NpU OnJiaTe TOBAapoB U ycayr B ceTu UHTepHeT

Mpy npoBeAeHUM onnaTbl TOBAPOB W yCAyr B ceTu MHTepHeT ANA NOATBEPXKAEHWUA onepaumm Ha
CneuManbHoOM cTpaHuue ¢ norotunom bBaHka [eprkaTento KapTbl HEOOXOAMMO BBECTM WMHTEPHET-Koa,
Nony4YeHHbIM oT BaHKa Ha Homep MmobunbHoro TenedoHa B BUAE SMS-COOBLLEHUA.

B cnyyae HeBepHO YKAa3aHHOro MHTEPHET-KOAA, MOXHO 3anpocuTb ero elle pas Ha CTpaHuue, rae
NMPOMCXOANT OnnaTa TOBapOB UM YCAYT.

MopAaoK AencTBUiA B C/lydae HEMOJTYYEHUA SMS-COOOLLEHMA C MHTEPHET-KOAO0M

[epatenb KapTbl MOXET MNpPOBEepPUTb MOAKAKOYEHME YCAYrM CaMoCToAaTenbHo. [na 3Toro
HeobxoaMMmo 3anTh B UHTepHeT-6aHK B pasgene «KapTbi» BbibpaTb «HacTpoikm» , PacnofioXeHHble
PAZOM C KapToi, y6eanTbca B TOM, 4To onuua «OnnaTta B UHTEPHETE» BKAKOYEHA, MPOBEPUTb KOPPEKTHOCTb
NOAKNOYEHHOrO HoMepa mobunbHoro TenedoHa.

Ecnvn Homep TenedoHa yka3aH KOppPeKTHO, Heobxoanumo ybeaunTbes, 4To:

- Homep MobunbHoro TenedoHa He 3a610KMPOBaH;

- MOBUNbHBIV TenedoH BKAOYEH M MMEET A0CTYN ANA NPUeMa SMs-coobLweHni;

- MOBUNbHbBIN TenedoH HaxoaUTCA B 30HE AENCTBUA CETH;
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- MOBUNbHLIN TenedoH U/MAM sim-KapTa MMEIT A0CTaToOYHO cBOBOAHOro mecTa Ans npuema
SMS-COO0LEHUI;

Ecnv nocne yKasaHHbIX AeNCTBUM MHTEpHET-Kog He npullesn Ha Homep mobunbHoro TenedoHa,
HeobxoAnMMO 06pPaTUTLCA B KPYr/IOCYTOYHbIN KOHTaKTHbIM LeHTp BaHKa no TenedoHy +7 /812/ 329 5050

MopAaaoK aeiicTeuii B cnydyae UsmeHeHUA Homepa mobunbHoro TenedoHa AnA NONYyYeHUA MHTEPHeT-Koaa
Hepxkatento KapTbl Heobxoanmmo obpatntbea B baHK 1 coobwmTb 06 MU3MEHEHUM KOHTAKTHbIX AaHHbIX,
ecnn Bxod B WHTepHeT-6aHK He BO3MOXeEH, /IGO0 U3MEHUTb HOMep MobuabHOro TenedoHa ANnA
nonyyeHUa UHTepHeT-Koga B UHTepHeT-6aHKe B pasgene «KapTbi», BblIOpaB B MeHIO «HacTponkun» -
«Onnata B UHTepHeTe», ecnun Bxos B MHTepHeT-6aHK BO3MOMKEH.

CoBepLuieHue onepauum no Kapte B cetn UHTepHeT 6€3 NoATBEPKAECHUA UHTEPHET-KOA0M

CoeplieHue onepaumii no Kapte B cetn MHTEpHET 6e3 NoaTBEPKAEHWA ONepaLMm MHTEPHET-KOLOM
BO3MOKHO TO/IbKO Ha CaliTax, He NoALepKUBatoWmMx TexHonoruto onnatbl 3D Secure.

B uensx 6e30nacHOCTN NpW COBEPLUEHUM OMepauumn C UCNoNb3oBaHMEM peKkBU3MTOB KapTbl BaHk
peKoMeHAyeT MCNob30BaTb CalTbl, NOALEPKMBAOWME TeXHONOTUIO onnaTbl 3D Secure.

7. TEXHONOMUA BECKOHTAKTHbIX NNATEXEN VISA PAYWAVE/MASTERCARD PAYPASS
TexHONOrNA BECKOHTAKTHbIX NaaTeXKel N03BONAET MIHOBEHHO COBEpLUaTb OMnaaTy TOBapoB/ycnyr B
TOProBO-CEPBUCHbIX NPeANnPUATUAX, MNOAAEPXKMUBAIOLMX TEXHONOTUN OEeCKOHTaKTHbIX nnaTtexen Visa

”)
PayWave/ Mastercard PayPass )

7.1. OQns nposegeHua onepauuii no KapTe, NOAAEPKMBAIOWEN TEXHONOMMIO BGECKOHTAKTHbIX
nnatexen, AOCTaTOMHO MOAHECTM ee K cneumanbHOMy 6eCKOHTAKTHOMY CUMTHIBAOLLEMY YCTPOMCTBY Ha

Kacce UAn TepmuHane, rae ectb norotun Visa PayWave/Mastercard PayPass )
Mpoueaypa nnaterka AuLEHA Kakux-nMbo cnoxkHocten u TpebyeT oT [ep:katena KapTbl AWlb
HEMHOTro BHUMaHMUA:
® MpPOBEPUTb CYMMY MaaTeXa Ha AUCNAee TEPMUHANS;

e 3aTem nogHecTu KapTy K nonto TepmmHana m ;

e Cpasy nocsie coBeplleHMA onepaLymu (MOXKEeT COMPOBOMKAATLCA 3BYKOBbIM CUTHANOM TEPMWHanNa)
CYMTbIBATENb OTK/IOYAETCA, YTO UCK/KOYAET BEPOATHOCTb OLIMOOYHOrO Ay6AnMpoBaHUA onepaLmu.
7.2. Ona nposeaeHua onepaymii no NFC KapTe, BbINyWweHHOW B NPUAOXKeHUM «Kowenek», CKayeHHOM C

Google Play (Play Mapker):
e 33T B NpUIOXKeHUe «KoleneKk», BKIUYNUTb PEXKUM OMNaTbl KapTbl;
® POBEPUTb CYMMY NIaTeXa Ha AMUCniee TePMUHaANg;
® BBECTU MOBWUIbHBIN NUH, 3aaHHbIN Npu akTBaumm NFC KapTbl;

@
® B Te4dYeHune O,CI,HOﬁ MWUHYTblI NOOHECTHU NFC KapTy K nonto TepmuHana m ;
® (Cpa3ynocine cosepweHna onepaunm (MO)‘KGT conpoBOXA4aTbCA 3BYKOBbIM CUTHA/IOM TepMMHaJ’Ia)
CHUTbIBATENIb OTK/NKOYAETCA, 4YTO WUCKAKYaeT BEPOATHOCTb OWNBOYHOrO ﬂ,yﬁﬂMpOBaHMﬂ
onepauunmn.

7.3. Ona nposegeHua onepauun no NFC KapTe, BbinyweHHOW B nNpeaycTaHOBAEHHON BepcUM
npunoxenuna «Kowenek»:

® 33TV B npunoxeHue «Kowenek» (ecnm He ycTaHOBAEHA «onaaTta nNo ymonyaHuo» ana NFC kapTbl);
® NpOBEPUTb CYMMY NAATEXKA Ha AMCniee TEPMUHANG;

A
e nogHectn NFC KapTy K noato TepmunHana m ;
e Cpasy noc/se CoBepLIEHNA onepaunn (MOXKeT COMPOBOXKAATHCA 3BYKOBbIM CMTHA/IOM TEPMUHANA)
CYMTbIBATENb OTK/IHOYAETCA, YTO UCKIIOYAET BEPOATHOCTb OWMB0YHOro Ay6aMpoBaHMA onepaumu.
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BecKOHTaKTHble MaaTeXu MOMKHO coBepluaTbh 6e3 BBoaa MMNH-Koga uavM noanucaHusa Yeka, ecam
CyMMa nJiaTe)ka MeHblle YCTAaHOBAEHHOTro GUKCMPOBAHHOIO 3HaYeHMA, KOTOPOe B TOProBbix ceTax Poccum
coctaBnsaeT 1 000 pybneit. B Tex e cnyyanx, KOrga CTOMMOCTb MOKYMKKU NPEeBbIWaeT YCTaHOB/IEHHbIN Nopor,
notpebyeTtca nognucaHve 4eka, BBoA [MMH-kopa. Onnata nokynok ¢ wucnosb3oBaHnem NFC Kapr,
BbINYLEHHbIX B NPUA0XKeHUM «Kowenek», ckaueHHom 13 Google Play (Play MapkeT) He TpebyeT BBoga MNH-
KoZa He3aBMCUMO OT CYMMbI onepauun.

Mpwn onnate NOKynoK 3a npegenamu Poccum peKomeHAyeTcA YTOUHATb CYMMY BblleyKa3aHHOro
JIMMUTA Y COTPYAHUKOB TOProBO-CEPBMCHOIO NPeAnpUATHSA, TAe OCYLLEeCTBAAETCA onaTa.

[epKaTenb KapTbl HE BbIMyCKaeT ee M3 PyK BO BpemaA COBepLUeHMA onepauuu, 4YTo NOBbIWaeT
ypoBeHb 6€30NacHOCTN NCNOb30BaHMA KapTbl.

8. KAPTbI VISA VIRTUAL
OcobeHHocTun VISA VIRTUAL:

° 3aKa3aTtb KapTy MOHO TONbKO B VIHTepHeT-baHKe;
° KapTa 3aKka3sblBaeTcs K paHee oTKpbIToMy CYeTy, K KOTOpOMY yKe bblna BbinyweHa KapTa;
° BbINyCcKaeTcA 6e3 ¢M3MYeCcKoro HOCUTeNsi, TONbKO B 3NEKTPOHHOM BWAE, YTO He Mo3BONAET

MCNONb30BaTb BUPTYA/IbHYIO KapTy A/14 ON/1aTbl MOKYNOK B 00bIYHbIX MarasmHax nunau AnAa CHATUA Ha1NYHbIX
B 6aHKOMaTe, npegHa3sHa4vyeHa TO/1IbKO ANA onaaTthbl B CeTU MHTepHeT;

° KapTa BbinycKaeTca ¢ umeHem 1 Gamnanein, ectb BOSMOXKHOCTb BBECTU MMSA U paMUNUIO NAaTUHULEN,
KaK B 3arpaHnacnopTe;

° KapTy MOKHO BbIMYCTUTb TONbKO Bagesbly CyeTa, 4ONONHUTENbHbIE KapTbl HE BbIMYCKAOTCH;

° KapToi MmorKHO Noab30BaTbCA Cpa3y NOcCae ee BbiNycKa, OHa oTobpaxkaeTca B cnucke KapT B pasgene
«Baww KapTbl» MHTepHeT-6aHKa;

° cpok aevctema Kaptel — 1 / 3 / 6 mecaues (ycTaHaBnuBaeTca npu BbiNycKe KapTbl NO Bblbopy
KnueHra;

° 3a BbINycK KapTbl B3MMaeTca KOMUCCMOHHOE BO3HarpaxaeHue cornacHo Tapudam baHKa, B ciyyae

HeA0CTaTOYHOCTU CYMMbI AeHEeXKHbIX cpeacTs Ha Cuete, KapTa He BbiNycKaeTcs;

e npu Bbinycke KapTbl BbIBOAUTCA M300parkeHne ¢ NpUCBOEHHbIMKM Homepom KapTbl n CVV2 kogom.
Kog CVV2 B cucteme He coxpaHsaeTcs! KnmeHT gonxkeH pacneyatatb MO0 coXpaHUTb n3obparkeHune, Takxke
nocnae 3akKasa KapTbl npuget SMS ¢ pekBmauTamm KapTbl B T.4. CVV2 Koga,;

o npu Bbinycke KapTbl HEOBXO4MMO BBECTM NMMMUT CYMMbl, KOTOPbIA MOXKET BbiTb MCMOAb30BaH B
nepuog, aencrtema KapTbl, TMMUT MO KoMYecTBy onepaumii no KapTe He ycTaHaBNMBAETCS;
o nepenpueasKka KapTobl K Apyromy CueTy, nepesbinyck KapTbl — HE OCYLLLECTBAAIOTCA.

Dna opopmnenuna Kaptol Heobxogumo:

1. asTopusyinTecb B WMHTepHeT-6aHKe, BblbepuTe NyHKT mMeHo «KapTbl» - «Co34aTb BUPTYasibHYHO

KapTy»;

2. panee HeobxoaAMMO BbiOBpaTb CYET, K KOTOPOMY DyAeT BbiNyLLEHA KapTa;
3anoNHUTb nose «J/IMMUT No KapTe» (06M3aTeNbHO) — 3TO MMUT CYMMbl, KOTOpPas MOXKeT ObiTb
Mcnosb3oBaHa 3a BeCcb Mepuos, AEeUCTBMA  KapTbl, JIMMWUT He MOXeT ObiTb  6onblwe
npeaycraHoBneHHoro baHkom nmmunta — 50 000 py6. NGO 3KBUBANEHT AAHHOM CYMMbI B BaNtOTE;
3anNoNHUTb None «Mmsa Ha KapTe» (NaTMHCKMMKM ByKBaMM TaK *Ke KaK B 3arpaHnacrnopre);
aBTOMATMYECKM 3aNONHAIOTCA NONA:
«[lencTeyeT oo»;
KOMMCCUA 33 06CNYKMBAHME KApTbl - YKa3biBAae€TCA CYMMa B COOTBETCTBMM C Tapubamum baHka;
HaaB KHOMKy «Co34aTb BUPTYaNbHYHO KapTy», Bbl cornawaeTech € yCA0BUAMM BbINyCKa KapTbl;
ANA NOATBEPXKAEHUA ONepaLumn No co34aHUI0 BUPTYaIbHOM KapTbl Heobxoanmo Beectn CMC-kog;
BbIBOAMTCA N306pakeHne c HOMepom KapTbl n CVV2 Koaom;

w
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9. KAPTA CUHAUBUAYA/IbHbIM ,CI,VI3AI71HOM

Bbinyck KapTbl ¢ MHAUMBUAYANbHbIM AN3aMHOM BO3MOXKeH ans KapT Tuna Visa Classic n Mastercard
Standard, Mastercard Unembossed (B pamKax 3apnnaTtHoro npoekTa). KAMeHT MoXKeT co34aTb
9KCKNHO3UBHbIM AM3aH KapTbl MO CBOEMY BKYCY Yepe3 MHTEPAKTUBHYIO CMCTeMY Ha caiTe baHKa 13 ntoboro
yA06HOro Ana Bac MecTa, rge eCTb KOMNbTEP U A0CTYN K MHTEpPHETY.

[Oun3aiiH nnueBoit ctopoHbl KnveHT moxeT pa3paboTtaTtb camocToATe/IbHO, BbibpaB nsobpaxkeHue ns
rafepen Ha caite nmMbo pasmectmB nwbumyto dotorpaduio 6aM3Koro 4YesnoBeka, cBoero pebeHka,
NOHPABMBLLMICA NEM3aXK UK YTO-TO Apyroe.

CUSTOMER SUPPORT/ CNYXBA NMOAAEPXKW KITMEHTOB Ten. +7(800)555-50-50 www.bspb.ru

g BAHK CAHKT-TIETEPBYPT

Visa
payWave

OEF’ASEL‘#I’IODHMCM I AUTHORISED SIGNATURE
BE3 NOANWCH HE NEVCTBUTENBHA /NOT VALID UNLESS SIGNED

KAPTA MOXET BbITb UCTIO/Ib30BAHA TOJIBKO NALIOM,
& MM#A N NOAMMUCL KOTOPOIO YKA3AHBI HA KAPTE.
WALID L X THIS CARD CAN BE USED BY AUTHORISED SIGNATORY ONLY,

o V’S A @ BAHK

= CAHKT-TNETEPBYPI

Mepen co3gaHnem AmsaiiHa KapTbl HEOOXOAMMO O3HAKOMUTLCA ¢ TpeboBaHMAMM K U306paKeHUIo
Ha KapTax c uHaAnBMAyaAbHbIM AU3aNHOM Ha caliTe baHKa.

TpeboBaHua nnatexxkHol cucremol Visa/Mastercard:
N306parkeHne He LO/IKHO coAepKaTb:

o NOJINTUYECKME NO3YHTU U CUMBO/bI;
o OZIMMMUNCKYIO CUMBOJIUKY;

o peKNlaMHble MaTepuanbl;

o JIOrOTUMbl OpraHM3aLMi UM TOProBble MAPKK;

o n3obpaxkeHna geatenen NOAUTUKK, KYNbTypbl, UCKYCCTBA, CNOPTA M T.N.;

o apapeca, TenedoHHble HOMEpPA, aapeca 3NEKTPOHHOM NOYTbI;

o n306pa*KeHns coumanbHO Henpuemaemblx rpynn (dawmnsm, Teppopusm u T.0.);

o NPOBOKALMOHHbIE UK CEKCYyanbHble (MOpHOrpaduyeckne) matepuansl;

o n3obpaxkeHua, NnponaraHAMpyoWwme KyabT HACUANA U }KECTOKOCTY;

o MaTepuranbl, COAepKaLline oCKopbAeHMA PEIMTUO3HBIX MW KY/IbTYPHbIX LLEHHOCTEN;
° n3obparkeHuns, cCHMKatowme 6e3onacHoCcTb KapTbl.

TpeboBaHuAa BaHKa K 3arpyxaemomy n3obpaxkeHuto:
Ona nuuesoit cTopoHbl KapThbl:

° dopmar panna — jpeg;

° MUHUMaNbHOe pa3pelueHne panna — 720*640 nukcenen;
° MaKCMManbHbIN pasmep — 4 M6;

° LBETHOE n306paKeHMe.

B cnydae HecobntogeHua HactoAwmx TpeboBaHui, BaHK MmeeT NpaBo OTKa3aTb B U3roTOB/JEHUU
KapTbl ¢ UHAUBUAYANbHBIM AN33ANHOM.

JOns 3aKka3a KapTbl ¢ UHAMBUAYaNAbHBIM AU3aMHOM HEOHXOAMMO 3aNoNHUTL GOPMY 3aKa3a KapTbl Ha
caiite baHka.

Ecnn nsobpaxkeHne He npuemnemoe, KoHTakTHbIM ULeHTp BaHKa Ha agpec 3/M1eKTPOHHOM MouyThl,
yKa3aHHbIM B popme 3aKkasa KapTbl Ha caiTe baHka, HanpasaseT KameHTy cooblieHne o HEBO3MOXKHOCTH
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NCNo/b30BaHMA N30bparkeHuns. B ciydae HEBO3MOXKHOCTM OTNPaBKM YBEAOMIEHMSA MO Kako-nmbo npudymHe
Ha aApec 3N1IeKTPOHHOM NoYTbl, paboTHMK KOHTAKTHOro ueHTpa baHka npegynpexaaet KnveHTta 06 aTom no
TenedoHy, ykazaHHOMY npu obopmMAEeHUM 3aKa3a.

B cnyyae ecnu copeprkaHue wmsobparkeHun He OyaeT npotvBopeunTb TpeboBaHMAM bBbaHKa K
nsobparkeHnto Ha KapTe ¢ uHAMBMAYyaNbHbIM An3aliHOM (ecnn KnneHT He nosyuun uHbopmauumio ob
OTKase), yepes 3 AHA, Ho He no3gHee 30 KaneHAapHbIX AHEN CO AHA 3aKa3a Au3aiHa, KAneHTy Hy»KHO byaeT
06paTnTbCA ANA 3aKa3a KapTbl:

° B nogpasaeneHne baHKa no mecty segeHua Cyeta, ecnm B baHke umeetca Cyet KameHTa;
° B Ntoboe yaobHoe ana Bac nogpasaeneHune baHka, ecnm B baHKe ewe HeT cyeTa KnmeHTa;
. yepe3 UHTepHeT-6aHK

[na 3aKkasa KapTtbl yepe3s UHTepHeT-6aHK, HE06X0AMMO BbINOJIHUTL CAeaylolwme AencTBUA:
1. aBTOpU3yIMTECH B MHTEPHET-DaHKe, Nepenante Ha BKNagKy «KapTbl», HAXKMUTE KHOMKY «3aKa3aTb
KapTy», 3aN0NHUTb GOpPMY Ha 3aKa3 KapTbl;
2. BblbepuTe TMN KapTbl ¢ MHAMBMAYaNbHbIM AnsaliHom (Visa Classic /Mastercard Standard / MC
Unembossed);
3. cosgainTe ansanH Kaptsbl;
4. 3an0NHUTE None «KoA AM3anHa»;
5. 3anonHuTe none «Mma Ha KapTe» (NaTUHCKMMKM ByKBaMU TaK Ke KaK B 3arpaHnacnopre).
Take B MIHTepHeT-6aHKe eCTb BO3MOMHOCTb BbINYCTUTb AOMNOAHUTENbHYIO KapTy Ha MMSA TpeTbero
IMUA K CYeTy, ANA 3TOro Heob6XxoAMMO 3aN0NHUTL AaHHble gpyroro KaneHTa:
— NOJNIHOE UMS;
— cepuAa, HOMep nacnopTa.
6. Bbibepute nogpasgeneHune Bblgaun KapTtbl M3 cnucka. Jata nonyydeHus KapTbl npocTaBnAeTca
aBTOMaTUYECKM;
7. HaXXMuUTe KHoMKy "OTnpaBuTb 3aABKY".

10. NFC KAPTA

NFC — texHonorua (Near Field Communication, «KoMMyHMKaummn 6AMKHEro nons») nossonset
COBEepLLATb ONepaLun € UCNOIb30BaHMEM KapTbl, GU3UYECKMM HOCUTENIEM KOTOPOM ABNAETCA TenedoH.

NFC KapTy MOXHO BbINyCTUTb K cyeTy B pybnax PO, unu B gonnapax CLLUA, nam B espo.

Cpok aemcteua NFC kapTbl — 3 roaa.

Pasmep Komuccum 3a BbiNycK M rogoBoe obcnykmneaHme NFC KapTbl ykasaH B Tapudax. B caydae
HeA0CTaTOMHOCTM CYMMbI AeHEeXHbIX CPeaCcTB Ha cyeTe, K KoTopomy BbinyckaeTca NFC KapTa, A4nA B3MMaHUA
KOMMCCMK 3a BbINYCK KapTbl, NFC KapTa He BbINyCKaeTcA.

BaHK npu Bbinycke 1 obcayxmeaHnm NFC KapT He HeceT OTBETCTBEHHOCTM 3a COOM 1 OTKa3bl B paboTe
obopyaosaHua cBsA3M (TenedoHa) U/mam ceTelt cBA3KM, a TaKXKe 3a OWUOKM M HedoCTaTKM B paboTe
NporpammHoro obecneyeHus, yCTaHOBAEHHOTO Ha 060pyA0BaHMM CBA3M.

Kak 1 rge nnatutb
[Ona onnaTtbl NOKYyNkn B TOpProBo-cepBUCHOM MpeanpuATUM KnmeHTy Heobxoaumo nopHecTu
TenedoH, B Kotopom ycTaHoBneHa NFC KapTa, K crneunanbHOMy TepMWHany, rge ectb forotmn Visa

1))

PayWave/Mastercard Onaama 8 00HO KacaHue W OCYLW,EecTBMUTb ONaTy B COOTBETCTBUM C NOPALKOM
nposefeHNAa OECKOHTAKTHbIX NAaTeXeW, YCTAaHOB/MEHHbIM pasgenom 7 Hactosawero PykosoacTtsa
nonb3oBaTena. [leHexHble cpeacTBa byayT cnmcaHbl CO cYeTa, K KoTopomy BbinyweHa NFC kapTa. Takxke ¢
ncnosnb3oBaHnem peksnsntos NFC KapTbl MOXHO OMJ1Ia4YnBaTb TOBAPbI U YCAYTM B UHTEPHET-MarasnHax.

Ocob6eHHocTn NFC KapTbl
e 3akaszatb NFC KapTy MOXKHO TOIbKO C MCMO/Ib30BaHMEM MOBUIBHOTO NPUNOXKeHUs «Kolenek»;
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YKa3aHHOe NpuIoXKeHUe AOCTYMNHO ANs ckaumBaHuA B Google Play (Play MapkeT) ans cmaptdoHoB
Ha 6a3e onepaumoHHon cuctembl Android Bepcun 4.4. v Bbiwe ¢ nogaep»kon NFC.

MobunbHoe npunoxeHue «Kowenek» MoxKeT ObiTb NPeayCcTaHOBAEHO B HEKOTOPbIX MOAENAX
TenepoHoB. B cnyyae ecnm npunoxeHwe He NpeAyCTAaHOB/IEHO, AOMNONHUTENBHO noTpebyeTcA
yCTaHOBKa cneumanbHoro npunoxeHunsa NFC Wallet Agent.

[na 3aka3a NFC KapTbl Heob6xoaum TenedoH ¢ npunoxeHnem «Kowenek», ¢ SIM-KkapToit onepatopa
CBA3KN, NPenoCTaBAAIOWEro YCAyrn CBA3W Ha Tepputopum Poccuitckon dPepepauumm, poctyn K
WMHTEPHETY, CYeT, OTKPbITbIK B baHKe, K KoTopomy byaeT BbinyweHa NFC KapTa, U NOAKAOYEHHbIN
NHTepHeT-6aHK.

NFC KapTa 3aKa3blBaeTca K cYeTy, OTKPbITOMY B baHke. A KAneHTa baHKa MOXKeT ObITb BbiMNyLLEHA
TonbKo ogHa NFC kaprTa.

NFC KapTy MOXHO BbINYCTUTb TO/IbKO Ha MMA KnneHTa, KoTopomy B baHKe OTKpbIT cyerT.

Hanuuue paHee BbinyweHHoM KapTbl K CyeTy He 06s3aTenbHO. 10 ncTeveHuo CpoKa AeNCTBUA UK B
cBA3un ¢ yTepeit/kparkeit NFC KapTbl BO3MOXKeH 3aKka3 HoBoi NFC KapTbl.

Mepenpusaska NFC kapTbl K gpyromy Cyety, nepesbinyck NFC KapTbl He OCyLLEeCTBAAIOTCA.
®dusnyeckum Hocutenem NFC KapT aBnsetca TenedoH.

B cnyuae 3akasa NFC kapTbl B npeaycraHoBieHHOM npunoxeHun «Kowenek» NFC KapTa akTMBHA U
roToBa K MCNOAb30BaHUIO Cpa3sy nocsne Bbinycka n nonyyeHna Knmentom NMH-koaa, B cnyvae 3akasa
NFC kapTbl B npuaoskeHumn «Kolueneky, ckayeHHom B Google Play (Play MapkeT), NFC KapTa akTUBHa
W roTOBA K MCNONb30BAHUIO NOC/E ee aKTUBALUU KANEHTOM B NPUNOMKEHUN.

MUH-koa gna NFC KapT, BbINYWEHHbIX B NPeAyCcTaHOB/IEHHOM BepcuM NpunoxeHuns «Koleneky,
Hanpasnaetcs SMS-coobuweHnem Ha Homep TenedoHa, yKasaHHbIM Npu pernctpaumm «KowenoKkar,
He no3gHee 4yem yepe3 30 MMHYT Nocne ycnewHoro 3aBeplleHUA BbiNycKa. PeKomeHAyeTcAa He
XpaHutb NMUH-Koa B mobuabHom TenedoHe.

ana NFC KapT, BbinyweHHbIX B npunoxeHun «Kowenek», ckayueHHom B Google Play (Play Mapker),
KnneHtom camocrtoaTenbHo co3gaetcs mobuabHbin NMNH-Koa,

NIumnT ogHoM onepaumm nNo Kapte (MakcMmanbHas Cymma eAMHOBPEMEHHOM onnaTbl/nepesoaa
ncrnonb3osaHmem NFC KapTbl/pekBusntoB NFC KapTbl) He moxeT npesbiwaTtbh 15 000 pybaeit nnbo
3KBMBaNEHTa AaHHOM CYMMbl B MHOCTPAHHOM BantoTe no Kypcy LB P® Ha peHb coseplieHuUs
onepauuu.

3akas NFC kapTbl
Ona 3akasa NFC KapTbl Heob6xoanMmo:

NInbo ckauyatb npunoxeHune «Kowenek» B Google Play (Play MapkeT), 3aliTK B HEro 1 NponTK npoLecc
perncrpaumm «Kowenbkar.

NInbo HainTn B MeHto TenedoHa yke ycTaHOBNeHHOe MobuibHOe npunoxeHue «Kowenek», 3aitn B
Hero.

BbibpaTb «BbINYCK AOMOAHUTENbHOM KapTbl baHKka «CaHKT-lMeTepbypr» U3 nepeyHA AOCTYMHbIX
npeanoxeHun. [ina TenepoHoB C NpesycTaHOBAEHHOM Bepcuel npunoxkeHua «Kowenek» bypet
Heobxo4AMMO NPOWNTU PErUCTPaLMIO B MPUIOKEHUM, ECIN OHO [0 3TOFO0 HE UCMO/1Ib30BaNOCh.
ABTOpM30BaTbCA B cucteme NIHTepHeT-6aHK.

BbibpaTh cyeT, K KoTopomy byaeT BbinyweHa NFC KapTa, noaATBEPAUTb 03HAKOMJIEHWE U cornacue ¢
MpaBnnamm KOMMNAEKCHOro 6aHKOBCKOro 0bcnyKmBaHua u Tapmudamm, Nocne Yero HaxkaTb «3aKasaTb
KapTy».

BepHyTbCA B OCHOBHOE MeHI0 npunoxeHua «Kowenek», B KoTopom oTobpasutca NFC kapTa (B
npeAycTaHOB/IEHHOM BEPCUMN NPUNOKEHMA — He No3aHee 15 MUHYT C MOMEHTa 3aBepLUeHMA 3aKa3a).
Ona NFC KapT, BbiNyLLLEHHbIX B MTPUNIOXKEHUN, CKaueHHOM u3 Google Play (Play MapkeT), Heobxoanma
aKkTMBaumA. [lna atoro cneayet BblbpaTbh «AKTMBMPOBATb KapTy». Co3aaTb (npuaymatb) Kogosoe
CNOBO (4NA NPOCMOTPA PEKBM3UTOB KapTbl U BOCCTaHOBAEHUA mobunbHoro MNMNH-koaa), BBecTn ero B
NnoABMBLUEMCA OKHe. 3aTem co3aaTb (Npuaymatsb) mobunbHbin MUH-kog gns NFC KapTbl, BBECTU ero
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B MOABMBLUEMCA OKHe MnpunoxkeHusa «Kowenek» WM 3anoMHUTb. PeKomeHAyeTcA He XPaHUTb
mob6unbHbiv MUH-Koa B mobunbHom TenedoHe.

e NFC Kapra, BbinyweHHaa B nNpenycTaHOBAEHHOM BEPCUMM MNPUIOXKEHUA, aKTMBHA Cpasy nocne
3aBepLIeHMA NpoLecca BbiMyCKa, AOMNONHUTENbHbIX AeUCTBUI OT KAneHTa He TpebyeTcs.

e PekBu3nTbl NFC KapTbl MOXHO NONYYUTb B NpUNoKeHnn «Kowenek» nam B8 UHTepHeT-b6aHKe.

JdononHurtenbHble BO3MOXKHOCTU NFC KapTbl
B npunoxxeHuu «Kowenek»:

e [lpoBepKa 6anaHca NFC KapThl, B pa3gene «banaHc» MobuibHOro npunoxeHns «Kowenek»;

e T[lonyyeHne peksnantoB NFC KapTbl, 4NA BO3MOMKHOCTM COBEpPLUEHMA NOKYMOK B MHTEPHETE WM
NOMOJMIHEHMA c4yeTa C wucnonb3oBaHmem peksusntos NFC KapTbl, B pasgene «PeKBU3nUTbI»
MOBUIbHOTO NPUNOXKeHNA «Kowenek» nocne BBOAa KOAOBOrO C/10Ba;

e [losyyeHne BbINUCKM MO NOCAEAHMM ABEHa4LUATM Onepaunam, COBEPLUEHHbBIM C UCMOb30BaHNEM
NFC kapTbl B pasgene «O npoayKte», nogpasaen «BbinMcKa No cyeTy»;

e [lononHeHne NFC KapTbl C Apyroi nAaTeKHOW KapTbl B pasgene «[MonosHuTb», nogpasaen
«KapTon»;

e bnokuposka NFC KapTbl B pa3gene «O npoayKkte» nogpasgen «3abnokMpoBaTb KapTy» Noc/ie BBOAA
KOA,0BOro CNoBa.

B UHTepHeT-baHKe:
e OTcyTCTBME BO3SMOXHOCTU U3MEHEHMA PACXOAHbIX AIMMUTOB No Kapre.

11. YCNYIU NO KAPTAM

MnaTta 3a nosib30BaHWE ycayramn B3MmMaeTca B COOTBeTCTBUM ¢ Tapudamu baHka. Tapudbl pasmeLleHbl Ha
canTte baHKka https://www.bspb.ru/. Takxe ¢ Tapudpamm MOXKHO 03HaKOMUTbLCA B IO6OM noapasaeneHum
baHkKa.

11.1. SMS-CEPBUC

Ycnyra SMS-cepBuc poctynHa aepxatensm KapT, asaatowmxcA aboHeHTaMM MOBMAbHbIX
onepaTopos M/Uau Nonb3oBaTeNnsaM ceTn UHTepHeT.

SMS-cepBuc npeaoctaBnfeT yAo0OHbIA WMHCTPYMEHT KOHTPOANSA 33 oOnepauuamMu, KoTopble
NPOU3BOAATCA C OCHOBHbBIMMW U AONOJIHUTENIbHBIMU KapTamm, BbINyLWEHHbIMU K CyeTy.
MoaKntoueHme ycnyrm Ha Homep mobuabHoro TenedoHa UAM Ha aapec INEKTPOHHOM NoYTbl obecneunsaet
nosyyeHWe OT4eTOB Ha MOBWUIbHBLIN TenedoH / agpec 3/eKTPOHHOM NOYTbl O CAeAyHWMX onepaumax ¢
Kaproit:
o 0n06peHHble N OTKNOHEHHbIE OMnepauuK, COBEpPLUEHHbIE C UCNoab3oBaHMeM KapTbl, npoweplime
aBTOPU3aLMIO B NPOLLECCMHIOBOM LieHTpe baHKa;
° 3a4MCNeHne AeHeXHbIX cpeacTs Ha CYET, K KoTopomy oTKpbiTa KapTa, B cymme ot 1 000 pybnei (nnm
9KBMBAJIEHT B Ba/ltOTE CYeTa).
° NpMbAnKEHMe CPOKa OKOHYaHUA aencTema KapTbl.
MoakntoueHne ycnyrm Ha Homep MobunbHoro TenedoHa obecneymBaeT BO3MOMKHOCTb HamnpaBieHUA
3anpocos B baHk:

e anAa nonyvyeHua MHPopmaunm O AOCTYMHOM OCTaTKe AeHEeXHbix cpeactB Ha Cuyéte, K KoTopomy
BbinyweHa KapTa, oTnpaBbTe SMS-coobuieHne suaa: «bal xxxx» (rae xxxx — nocnegHue 4 ymdpbl
HOMEepa KapTbl) Ha CepBUCHbIN HOomep: +7 /921/ 329 5050. BHUumaHue: 8 mekcme coobuweHus
mexoy «bal» u «xxxx» Heobxodumo cmasume npoben. 3a Kaxkabl 3anpoc 6anaHca B3MMaeTcA
KOMMCCUA B cOOTBETCTBUM C Tapmudamm baHKa.

e nna 6noknposku KapTbl oTnpaBbTe SMS-coobueHmne ¢ Tekctom «Blok 1234» (rae 1234 — nocneaHue
4 undpbl Homepa KapTbl) Ha cepBUCHbIM HOomep +7 /921/ 329 5050. BHumaHue: 8 meKcme
coobweHua mexdy «Blok» u «1234» Heobxod0umo cmasume npoben. Ycnyra 6ecnnaTHas.

Bbl moxkeTe nogKkntounTb yenyry SMS-cepsuc:


http://www.bspb.ru/
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. yepes UHTepHeT-6aHK;

. B 6aHKOMaTax baHKa;

° B nogpasaeneHnm baHka.

° npv obpauieHnn B KOHTaKTHbIN LeHTp baHka no TenedoHy +7 /812/ 329 5050.

NogknoueHne SMS-cepsuca uepes UHTepHeT-6aHK:

o aBTopu3ylTecb B MHTepHeT-6aHKe;

. nepenguTe Ha BKNASKy «KapTbi»;

° BblbepeTe KapTy, Ha KOTopyto byaeT nogKatoueHa ycnyra SMS-cepBuc;

° NyHKT «Jenctema» - «<SMS/e-mail ysegomneHunn»;

° BBEANTE HOMeP MobuabHOro TenedoHa, Ha KoTopbin byAeT ocylecTBNATbCA SMS MHGOpPMUpPOBAHME;
o Haxkumasa KHonky "MoakntounTb", Bbl cornawaerech ¢ NnpaBuiamMu, yCIOBUAMMU U Tapudamu ycayrm
SMS-cepsuc.

NogknoueHne SMS-cepsuca uepes 6aHKoOmMar:

o BCTaBbTe KapTy B 6aHkomaT baHKa, BblbpaTb Tvn onepauun «Ycayrm» - «lMNoakntovyeHne SMS-
cepBuca;

o noATBEpPANTE O3HAaKOMJIEHME C MPaBMAaMM, YCIOBUAMU U Tapudamu ycnyrn SMS-cepsuc, Bbibpas
MYHKT MeHI0 «poa0IKUTbY;

° BBEANTE HOMEP MOobuabHOro TenedoHa, Ha KOTopbI bydeT ocylecTBaATbCA SMS MHGOPMUPOBAHME;
o noATBEPANTE BBOA, HaXKaB NYHKT «[poAo I KUTbY;

o Beeante MNMUH-Koa, ycnyra nogkntoyeHa, 6aHKOMAT BblAaeT YeK C NOATBEPKAEHMEM NPoBeaeHUn
onepayum.

MopaknioueHne SMS-cepBuca B nogpasgeneHmnu baHka

MoakntounTb SMS-cepBuC MOXKHO B Ntobom nogpasaeneHnm baHka, Ana aToro HeobxoaMmo:
° 06paTnTbCA B Ntoboe nogpasgeneHne baHKa ¢ LOKYMEHTOM, yAOCTOBEPAIOLLMM NYHOCTL U KapToi,
Ha KoTopyto byaeT nogkntoyeHa ycayra SMS-cepsuc;
° B 3aABNIEHUN Ha MNOAKNOYEHUE YCYTU HYXKHO YKa3aTb HOMep MobuabHOro tenedoHa, Ha KOTopbIi
6yaet ocywectenatbca SMS nHpopmupoBaHue;
° noAanucaTtb 3asBaAeHMe, COrNACUBLLNCH C NPaBMAaMM, YCA0BMAMMK U Tapudamu ycayrin SMS-cepsuc.

NogknoueHne SMS-cepsuca npu obpauweHnn B KOHTaKTHbIM LeHTp BaHKa
MogKntounte SMS-cepBMC MOXKHO nNpu obpaweHnn B KOHTaKTHbIM uUeHTp baHka, gna 3toro
Heobxoaumo:

e 06paTnTbcA B KOHTAKTHbIN LeHTp BaHKa no tenedoHy +7 /812/ 329 5050 c Homepa TenedoHa,
YKa3aHHOro B KauyecTBe KOHTAKTHOro npu anyHom obpaweHun B baHK M Ha KoTopbin byaer
ocyLecTBaATbcA SMS MHGOpMMUpPOBaHKE;

® NpefocTaBUTb MHGOPMALMIO ANA CBEPKU MAEHTUGUKALMOHHBIX AAHHbIX;

e Bblpa3uTb CBOE COr/lacMe Ha nogkatveHue ycnyrm SMS-cepBuUC, COrnacuMBLIMCL C NpaBUIamMm,
ycnosuamu 1 Tapudamm ycnyrn SMS-cepsuc.

MNoakntoueHne SMS-cepBuca nytem HanpasneHUsa KnMeHTom oTBETHOro coobuieHue Ha cepBUCHbIN
Homep baHKa

B cnyyae nonyyeHus KnmeHTom oT baHka SMS-coobueHns) ¢ NpeasioXKeHnem NOAKAYNUTL YCayry
SMS-cepBuC, B KOTOPOM COAEPHKUTCA MHPOPMALIMA O CTOMMOCTM YCAYTU U O TOM, KaK MOXKHO O3HAaKOMUTbLCA
C YCNOBUAMMU ee NpefoCcTaBaeHuAa A0 MOMeHTa NogKkatoyeHuna ycnyrn, KnmeHT snpase noakaountb SMS-
CepBUC NyTEM HanpaB/eHUA OTBETHOIO coobuleHMa Ha Bxogdulee SMS-coobuieHme baHka.


http://www.bspb.ru/173/
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Ona nogknoyeHns ycayrm Heobxoammo nocne nosiydeHus oT baHka coobLeHns ¢ NnpeasioKeHnem o

noakntoueHun ycnyrmn SMS-cepsuc KnmeHTty Heobxogmmo:

®  03HAKOMMTLCA C YCIOBUAMM OKA3aHUA YCAYTU U Tapudamu;

e HanpasuTb nocnegHue 4 (Yetbipe) undpbl Homepa KapTbl, K KOTOpPOW ByaeT NoAKAYEHA YCayra, B
oTBETHOM coobuweHn Ha Homep 7000. Mpu HanpaBneHUM TaKoro coobuwieHna KnaueHT
NOATBEPKAAET CBOE COr/lacMe Ha NOAKNYeHWe ycnyrn SMS-cepBUC, a TaKKe NoATBepKAaeT
03HAaKOMJIEHME C YCOBUAMMK ee OKa3aHuA U Tapudamm 3a ycnyry SMS-cepsuc.

Mo wutoram o06paboTKM HanpaBneHHOro KaveHTOM 3anpoca O NOoAKAYeHUM ycnyru, baHkom 6yaet
Hanpas/IeHO OTBETHOE coobLLeHME:

e 00 ycnewHom NoAKAOUYEHUN YCAYTU;

e 006 OTNIOXKEHHOW aKTMBALMM YCAYrK nocae NOCTynaeHns CpeacTB Ha cYeT ANA ONNaTbl KOMUCCUM 3a
npeaocTaB/ieHNe ycayru;

® 0 HEBO3MOMKHOCTU NOAKAOYEHMA YCAYTN.

MpnM NOAKNIOYEHUM YCAYTM  YKasaHHbIM Bbllwe cnocobom SMS wuHPopmuposaHue 6Gyaet
OCYLLECTBAATbCA Ha HOMep MobunbHoro TtenedoHa, Ha KOTOpbi baHK HanpaBun npeanoXxeHuve o
nogKAUYeHUM yenyru. Yeayra 6yaeT cuMtaTbCa NOAKAOYEHHOMN NOCAe NOYYEeHUA OTBETHOrO coobLueHns 0b
€e yCnewHoM NoAKAYEHUN.

OTkntoueHne SMS-cepsuca

OTKNOUYUTD YCAYTy MOXKHO B itobom nogpasaeneHnm baHka. Ons atoro HeobxogmMmo obpatnTbCs B
BaHK C AOKYMEHTOM, yA0CTOBEPAIOWMM ANYHOCTb, KapToi, MO KOTOPON HEeobXoAUMO OTKAUUTL YCAYry
SMS-cepsuc. Nognucatb 3aaBNeHUE HA OTK/IIOYEHME YCAYTN.

OTKkNUNTL SMS-cepBMC MOXKHO Tak e B MHTepHeT-6aHKe. s 3Toro Heob6xoaAMMo aBTOPM30BaATLCS
B MHTepHeT-6aHKe, BbibpaTb KapTy, No KoTopon HeobxoamMmo oTKAUUTb yeayry SMS-cepsuc, nepentn B
MmeHto «Jleicteua», Bbibpatb SMS/E-mail ysegomnenus. NMpu sTom Bbl yBuamTe BCe NOAKNIOUYEHHbIE YCAYTU
MHbOpPMMpPOBaHUA No aaHHon KapTe. Bbibpatb SMS-cepBuc, HeobxoamMMbId AnA OTKAYeHMA. HaxaTtb
KHOMKY «OTKNOUYNTBY.

[na OTKNOYEHMA yCnyru, NOAKAOYEeHHOM 4epe3 H6aHKomaT baHKa HeobxoguMmo obpaTuTbCA B
nogpasgeneHne baHka ¢ KapTo M OOKYMEHTOM, y[OCTOBEPANOWMM AWYHOCTb, NMBO npounsBecTu
OTKNtOYeHMe ycnyru B MIHTepHeT-6aHKe.

11.2. BAHK-MH®O

B pamKax ycnyrn baHk-uHdo baHK npepocTtasnseTr Bam nHopmauumio No HOBbIM MPOAYKTaM U
ycayram v MHyr MHopmMaLmio No yCMOTpeHUto baHKa (Hanpumep, npeaynpexaeHne o HacTynaeHuMu Aathbl
nnatexa no Kpeauty).

11.3. PACXOAHbIE TMMUTDI

Bbl MOKeTe yCTaHOBUTb PAaCcXOAHbIe NMMUTbI Ha Pa3INYHbIe TUMbl ONepaLynii, Kak N0 OCHOBHOM, TaK
M No gonosHuUTenbHOM KapTe, BbinyweHHOM K CyeTy.

Tunbl AMMKUTOB:

o Bbl4a4ya Ha/IMYHbIX;
o onsiaTa NOKYNoK;
° obwmin AMmuT onepaumi no Kapre.

Mo cyeTam B MUHOCTPAHHOM BaNtoTe IMMUTbI YCTaHAB/IMBAIOTCA B Py6AAX, U NPU KOHTPOJIe IMMUTA NPU
COBEpLUEHNN ONepaLmii UCNONb3YETCA KOHBEPTaLUMA No Kypcy baHka.

MOXHO YCTaHOBUTb/U3MEHUTb PACXOAHbIN AIMMUT B NoapasaeneHmnm baHka ninbo B UHTepHeT-6aHKe.
[na yCTaHOBKM/M3MEHEHUs PACXOAHOro /MmuTa no KapTe MOXKHO o06paTutbca B Atoboe
noapasaeneHve baHka ¢ KapTtoli, no KoTopoli HeobXxo4MMO YCTaHOBWUTb/U3MEHUTb PACXOAHbIA UMUT U
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OOKYMEHTOM, YAOCTOBEPAIOWMM  JIMYHOCTb. B  3aABAeHMM Ha  AONONAHUTENbHblE  YCAYyrM  NO
OCHOBHOW/gononHUTeNbHOM KapTe Heobxoammo BbibpaTb BUA, 3HAYEHWE PACXOAHOro IMMMUTA, a TaKkKe
nepuoga,.

YcTaHOBUTL pacxogHbih aMmuTt no Kapte, moxKHO B MHTepHeT-6aHKe. Heobxoaumo nepentn Ha
BKNaAKy «KapTbi», BbibpaTh KapTy, no KoTopoi 6yaeT ycTaHOBAEH/U3MEHEH PAcXOAHbIM TMMUT, HaXKaTb
NYHKT «JecTBuA», nepeity B pasgen «Jinmutbl», ganee Heob6xoAnMMo BbibpaTb BMA, 3HAYEHNE PACXOAHOrO
NIMMKUTA, a TaKKe TUN nepmoaa.

11.4. UATO (LLEHTP ABTOMATUYECKOIO TENE®OHHOIO OBCNYXUBAHUA)

Hepxatenn Kapt baHka nmetoT goctyn K LATO, KoTopbIN NpeaocTaBaseT caeayolwme MHGoOPpMaLnNOHHbIe
ycnyru:

- 3anpoc 6anaHca no Kapre;

- CMeHa CeKpeTHOro Koga aoctyna K ycayram UATO;

- 6NOKMpPOBKaA KapTbl;

- 03HaKomneHue c ycnyramm LUATO.

Yenyrn UATO npenoctaBasioTca gepxaTtenam KapT no tenedoHy: /812/ 329 5053.
Ycnyrn UATO onnaumBatotca KnmeHTomM B COOTBETCTBUM C Tapudamm.

Kak Bocnonb3osaTtbca yenyramum LATO:

° ana nonydenHus poctyna LATO Heobxoaum TenedoH ¢ ¢yHKUMElN BBOAA HOMEpPa B TOHA/IbHOM
peXnme;

o BblbepuTE NYHKT ro/1I0COBOTO MeHI0 « 18 06paTUBLUMXCA BNEPBbIE», HAXXMUTE KNAaBULLY «2», Aanee
cneaynTe yKasaHUAM aBTOMHPOPMaTOopa;

° €cnn Bbl 3abblnM KoA, BblOpaHHbIA BaMu MNpW perncrpaunmn, obpatutecb B KPYrNOCYTOYHbIN
KOHTaKTHbIN ueHTp BaHKa no TenedoHy +7 /812/ 329 5050, 3atem no3soHUTe No TenedoHy LLATO u
NOBTOPHO NpoONANTE Npoueaypy NOAKNOYEHUS.

11.5. CMEHA NUH-KOOA
B 6aHKomaTax baHka moxkeT 6bITb npousBeaeHo mameHeHue [MUH-koga KapTtbl. He pekomeHayetca
ncnonb3osaTb B KavecTse MNMNH-koga cneaytowme KombuHaunm unop:

° [aTa U rof, poXKAeHUA AeprKaTens u 61IM3KUX poACcTBEHHUKOB (Hanpumep, 1974);

° 4 oauHaKosble Undpbl (Hanpumep, 5555);

o 4 undpbl No nopaaky (Hanpumep, 1234).

Ona cmeHbl MNH-Koga HeobxoAMMO:

° BCTaBUTb KapTy B 6aHKomaT BaHKa, BbibpaTb TMN onepaumm «HacTtporka KapTtbl» - «CmeHa PIN-
Koga»;

° Heobxo4MMO NOATBEPAUTb O3HAKOM/IEHWE CO CTOMMOCTbIO Ycayru cmeHbl PIN-Koga, Bbl6paB NyHKT
MeH0 «[TpoaoIKUTbLY;

° hanee BBecTu «ctapbiii» MUH-koa;

° BBECTU «HOoBbIN» MUH-Koa;

° noBTOpPUTb BBOA «HOBOro» NMNH-KoAaa;

° BblgaeTca noATBepXKAeHMe Ha 3KpaH «lMH-KOA YCNewHOo CMEHEH»,

12. UH®OPMUWPOBAHUE O COBEPLLUEHUU Ol'lEPALIMI7I C UCMNOJIb3OBAHUEM KAPT

BaHK MHGopMMpyeT KnrMeHTa 0 coBepLUEHHbIX ONepaLmnsax C UCNOb30BaHNEM KapT B COOTBETCTBMM C
pasgenom 6 O6wux ycnosuii MpaBua KOMNaeKcHOro 6aHKOBCKOro obcnykusaHus eusmyeckmx auy s MNAO
«BaHK «CaHKT-MeTepbypr».

13. UCNOJ/Ib3OBAHUE WEB-CEPBUCA MASTERPASS /14 ONJ1IATbl B UHTEPHET — MATA3UHAX



19

MasterPass - ato web-cepBuc komnaHum Mastercard International Incorporated ans nepepaun
KNMEHTOM, nosib3oBatenem UHTepHeT-6aHKa WMHPOpMALMKM O PEKBMIUTAX KapTbl KAMEHTa ANA onnathbl
TOBapoB, paboT, ycayr B MHTEPHET-MarasnHax, Kotopble oTobpakatoT norotmn web-cepBuca KomnaHum
Mastercard International Ha cBoem caliTe.

Mopsaaok noakntodeHns MHTepHeT-baHKa K web-cepsucy MasterPass, a Takke NopAag0K COBepPLUIEHUA
onepaunii onnatel No KapTe c ucnosibzoBaHnem cepsuca MasterPass n3noxkeH B PykoBoAcTBe NoJsib3oBaTens
no pabote B HTepHeT-baHKe.



