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1. NMNONYYEHUE N UCNOJIb3BOBAHUE KAPTbI

BmecTe ¢ Kaptoit [eprkaTenb nony4vaet 3aneyaTaHHbli KoHBepT (MUH-KoOHBEpPT) ¢ nepcoHanbHbIM
naoeHTMOMKauMoHHbIM Homepom (MUH-kogom), KOTopbii Heobxogum p[ns NpoBeAeHUs onepaumin ¢
ncnonbsoBaHmem KapTbl B 6aHKOMaTax, NAaTeXHbIX KMOCKAxX, B TOProBO-CepPBUCHbIX npegnpuatmax. MNH-
KoZ ABNAETCA aHanorom cobcTBeHHOpy4YHOM noanucu [ep)aTena npu coBeplueHUn onepaumn no KapTte.
KapTa u MNH-koHBepT nepegatotca AnyHo AepxKartento ([epxatento A4ononHUTeNbHON KapTbl) noa nognumch
B 3aAB/IEHMM Ha BbINYCK KapTbl/pacnucKe B NoaydYeHumn KapTbl U MNH-KoHBepTa.

Monb3oBaTbcs KapToi MMeeT NpaBo TO/IbKO ee 3aKOHHbIM [epKaTesib, HA MMA KOTOPOTOo BbiNyL,eHa
KapTa, nma KOTOpPOro yKasaHo Ha nuueBol cTopoHe KapTbl (33 McKAtoyeHMem KapT Tvna Mastercard
Unembossed Instant, Mastercard Prepaid, Ha KOTOpPbIX HE YKa3bIBalOTCA NEPCOHa/bHbIE AaHHbIE K/IUEHTA),
1 obpasel, NOANUCHU KOTOPOro MMEEeTCA Ha ee 0OOPOTHOM CTOPOHE.

JepraTesib MOXKeT 3aka3aTb HOBYIO KapTy B3ameH KapTbl C UCTEKLWIMM CPOKOM AENCTBUA:

- no TenedoHy Npu npeaocTaBAeHNN naeHTubUUnpytowen epxatena tHGopmauum;

- € ucnonb3oBaHnem MHTepHeT-6aHKa (NepeyeHb KapT, AOCTYNHbIX ANA 3aKa3a B MHTepHeT-b6aHKe,
MOXKET ObITb OrPaHNYEH).

- B [NogpasgeneHnn baHka

[lepateib MOMKeT 3aKa3aTb CPOUHbII BbIMYCK/NepeBbinycK OCHOBHOM/A0ONONHUTENIbHOW KapTbl (BCe
TUNbI KapT, 3a UCKNtoYeHMeM KapT Visa Virtual) npu ycnosumn onnatbl KOMUCCUMM 33 CPOYHOE PACCMOTPEHME
3aAaBneHUA Ha BbINYCK KapTbl B COOTBETCTBUMU ¢ Tapudamm He no3aHee aaTtbl 3akasa KapTbl. Ycayra cpoyHoro
BbINMYCKA KapT OKa3blBaeTCA TONbKO B MNOApPa3LeNneHUAx, PacnofioXKeHHbix B r. CaHkT-MeTepbypr wu
NleHuHrpagckomn obnactu.

2. TPEBOBAHWUA BE3OMNMACHOCTU NPU UCNOJIb3OBAHUU KAPT

CobntogeHne [aHHbIX MPaBuA NO3BOAUT o0becneynTb MaKCMMaNbHYHO COXPaHHOCTb KapTbl, ee
peksn3nTos, NMNH-Kkoaa 1 ApyrMx AaHHbIX, @ TaKXKe CHU3UT BO3MOXKHbIE PUCKM MPU COBEPLLUEHMM OnepaL i
c ucnonb3oBaHnem KapTbl B 6baHKOMaTe / NaaTeXKHOM KMOCKe, Npy Be3HannyHon onaate TOBapoB U YCAyr, B
TOM 4yncne Yyepes ceTb MIHTEpHeT.

MNepepaya KapTbl 418 UCNONb30BaHMA TPeTbUM AMLAM, a TaKXKe pasrnaweHue NMNH-Koga n Homepa
KapTbl 3anpeLaeTcs.

JepxKatenb KapTbl He gonxKeH xpaHutb MUH-koa Bmecte ¢ KapTon, HaanucbiBaTb ero Ha Kapre.
Mocne BckpbiTs NMNH-koHBepTa NMUH-Koa HEO6X0ANMMO 3aNOMHUTb, @ KOHBEPT YHUUTOXKUTD.

Bo nsberkaHme TexHU4ecKom HemcnpaBHoCcTM KapTy Heobxogmmo obeperatb OT 3/1EKTPOMArHUTHBIX,
MarHUTHbIX 1 TENNIOBbIX UCTOYHUKOB (ONAacHOCTb ANA KapTbl NpeacTaBAAOT KOWeENEK C MarHUTHbIM 3aMKOM,
TENEeBU30pP, aKyCTUYECKME KOJIOHKW, MArHWTOMa, MarHUTHblE MPUNABKU, MOBWUAbHbIA TenedpoH u T.n.), a
TaKKe OT XMMUYECKUX (KOHTAKT C arpecCMBHbIMU XMMUYECKMMU CPESAMM) U MEXAHUYECKUX NOBPEKAEHUN
(LapanaHbsa, UCKPUBNEHUA, 3arPA3HEHUA NOBEPXHOCTM KapTbl).

Mpw coBeplieHMn onepauumn [ep:aTento HeOO6Xo0AMMO KOHTPONPOBATb, YTOObI He 0doOPMAANUCH
NMLIHWE 3K3eMNAAPbl OOKYMEHTOB (4ekoB) BO wu3bexaHMe MOWeEHHMYECTBA M NPOBEpPATb AaHHble
NONYYEHHbIX JOKYMEHTOB C CYMMOM peasibHO COBEpPLUEHHOW onepauumu.

Bce onepaunu no KapTe 40KHbI OCYLLECTBAATLCA TONBKO B NpucyTcTBUM JeprkaTtena. [lepxatenb He
[OMIKEH A0MNyCcKaTb, YTobbl NpU coBepLieHMn onepauumn Kapta nponagana 13 ero nossa 3peHus.

JepxKatenio pekomeHayeTcA XpaHUTb [lOKymeHTbl Mo onepaumam ¢ KapTtamu, B TOm uucnie ¢
AonofHuTeNbHbIMKM KapTamu, B TedeHWe roga Cco AHA COBepLUeHMA onepauum ANA NPOBEPKU COCTOAHUA
Cyera.

JepKaTtenb KapTbl BnpaBe BepHYTb TOBapbl WAM OTKA3aTbCA OT YCAYyr TOProBO-CEPBUCHOTO
npeanpuATUA, paHee yxKe onsiadyeHHbix no Kapte. Mpu sTom AeHexkHble cpeacTBa 6yayT BO3BpaLLEHbl HA
CuerT, K KOTOpoMmy BbinyweHa KapTa B 6e3Hann4yHOM nopaake.

O6wume TpeboBaHMa 6e3onacHOCTU
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1. 3anpeweHo coobwatb NMNUH-Koa 1 KogoBoe CIOBO TPETbUM INLLAM, B TOM YMC/IEe POACTBEHHUKAM,
3HaKOMbIM, paboTHMKam baHKa, Kaccupam 1 AnMuam, NoMoratowmm [lepxatento B UCNonb3oBaHUM KapTol.

2. MNH-koAa n KogoBoe CNOBO HEOOXOAMMO 3aMOMHUT.

3. Hukoraa HKU Npu Kakux 0bcToATeIbCTBAX HeMb3A nepeaaBaTtb KapTy A58 MCNONb30BaHMA TPETbUM
inam, B TOM Yncie poacTBEHHUKaM.

4. Mpw nonyyveHumn Kaptol [eprKaTtenb JONKEH pacnucatbCA Ha ee 06OPOTHOM CTOPOHE B MeCTe,
npegHasHayeHHOM Ana noanucu lepxatend, ecam 3To NpefycCMOTPEHO. ITO CHU3UT PUCK UCMONb30BaHUA
KapTbl 6e3 cornacus [lep»katens B c/iydyae ee yTpathbl.

5. Henb3s nogsepratb KapTy mexaHUYeCcKMM, TeMNepaTypHbIM U 3N1€KTPOMArHUTHbIM BO34ENCTBUAM,
a TakXke Heobxoaumo m3beratb nonagaHusa Ha Hee Bnaru. KapTy Henb3sa XpaHUTb PALOM C MOOBUNBbHbBIM
TenedoHom, 6bITOBOM U OPUCHOMN TEXHUKOMN.

6. TenepoH baHKa yKasaH Ha 060poTHOM cTopoHe KapTbl. TakKe HeobxoanMMo Bcerga UMeTb Npu
cebe KOHTaKTHble TenedoHbl baHKa — amnTeHTa KapTbl 1 HOMep GAaHKOBCKOM KapTbl Ha APYTUX HOCUTENAX
MHPOPMaLMM: B 3aNMUCHON KHUXKKE, MOBUNbHOM TenedoHe nu/unm gpyrux Hocutenax MHGopmaumm.

7. C uenblo NpenoTBpaLLEHMA HEMPABOMEPHbIX AENCTBMA MO CHATUIO BCEM CYMMbl AEHEXHbIX
cpeacts co CyeTa uenecoobpasHO YCTaHOBUTb CYTOYHbIA AMMUT HA CYMMY OMepaumin ¢ UCNOb30BaHNEM
KapTbl M NOAKNHOYUTbL YCAYry OMNOBELWEHMA O MNPOBEAEHHbIX onepauuax (Hanpumep, onoBelleHue
nocpeacTsom SMS-coobuweHnit Unm nHbIM cnocobom).

8. Mpu noctynneHnn 3BoHKa nam SMS-coobLieHns, B TOM YMCae CO CTOPOHbI paboTHMKa baHKa, ¢
npocbboi CoObLWNTb NepcoHasibHble AaHHble UAn MHbopmauuto o Kapte (B Tom uucne MUH-kog wnu
WMHTEpPHET-KoA) 3anpelleHo coobwatb wux. [eprkaTento cneayet nepe3BoHUTb B BaHK no TenedoHy,
YKa3aHHOMY Ha 060pOTHOM CTOpOoHe KapTbl, M COOOLWNTL O AaHHOM daKTe.

9. B uensax MHGOPMaLUNOHHOIO B3aMMOAENCTBMA C baHKOM peKoMeHAYeTCs MCNOAb30BaTb TONbKO
PEKBU3UTbI CPeAcTB CBA3M (MOOWUAbHBLIX M CTaUMOHApPHbIX TenepoHoB, GAKCOB, MHTEPAKTUBHbLIX Web-
calniToB/nopTanos, 06bIYHOW U 3/EKTPOHHOW NOYTbI U MpP.), KOTOPbIE YKa3aHbl B IOKYMEHTaX, NONYYEHHbIX
HenocpeAcTBeHHO B baHkKe.

11. B cnyvae packpbitna lNWMNH-kopa, KOoaoBOro c€si0Ba, MEPCOHA/bHbIX AaHHbIX, yTpaTbl KapTbl
CYLLLECTBYET PUCK COBEPLLEHMA HENPABOMEPHbIX AENCTBUI C AEeHEXKHbIMU CpeacTBaMM Ha CyeTe, K KOTopomy
BbiNyLweHa KapTa, CO CTOPOHbI TPETbUX NINL,.

B cnyyae ecam umetoTca npeanonoxeHna o packpbitum MUH-ko4a, nepcoHanbHbIX AaHHbIX,
NO3BONAIOLWMNX COBEPLIMTL HEMpPaBOMepHble AencTBusa co CyeTom, a Takke ecam KapTa Gblna yTpayeHa,
HeobxogMmo HemeaneHHo 0bpaTUTbCs B baHK U cnefoBaTb YKasaHUAM paboTHMKa baHKa.

TpeboBaHua 6e3onacHOCTM Npu coBeplueHMU onepauui ¢ Kapton B 6aHKomaTte / nnatekHom
KMOCKe

1. PekomeHAyeTcA OCyLEeCTBAATb ONepaLmm C UCNoNb30BaHMEM BaHKOMAaTOB / NAaTeXHbIX KMOCKOB,
YCTaHOBNEHHbIX B 6e30nacHbIXx MecTax (Hanpumep, B roCyAapCTBEHHbIX YYpPEXAEHUAX, NogpasaeneHnax
6aHKOB, KPYMHbIX TOProBblX KOMMNAEKCAX, FOCTUHUL,AX, a3PONOpPTax U T.M.).

2. He pekomeHAgyeTca NCNob30BaTb YCTPOMCTBA, KoTopble TpebytoT BBoAa MNH-Koaa ana goctyna B
NMOMeLLEeHME, rAe PacnoNoKeH 6aHKOMaT/NAaTeHbIN KMOCK.

3. B cnyyae ecnn nob6amsoctn ot baHKoMaTa/MNaTeXKHOro KMOCKa HaxoAAaTcA MOCTOPOHHME Nnua,
cneayet BbibpaTh 60nee noaxoadulee Bpemsa 41a UCNONb30BaHMA bBaHKOMaTa MM BOCNO/1b30BaTbCA APYTrMm
H6aHKoMaToOM/NNaTeXHbIM KMOCKOM.

4. Mepepn, ncnonb3oBaHMem 6HGaHKOMATa/NAaTEKHOrO KMOCKA PEKOMEHAYeTcA OCMOTPETb ero Ha
Han4mMe AONOJIHUTE/IbHbIX YCTPOMCTB, HE COOTBETCTBYHOLLMX €r0 KOHCTPYKLIMM U PACMOJIOKEHHbIX B MecTe
Habopa MWH-koga u B MmecTe, nNpeAHa3HAYEeHHOM AN Npuema KapT (Hanpumep, HaAnMuyMe HepoBHO
YCTaHOBNEHHOM KnasuaTypbl Habopa MNUH-koga). B ykazaHHOM c/lydae peKOMeHA0BaHO BO34epyKaTbCA OT
MCNONb30BaHUA TaKoro 6aHKomaTa/MNaTeXHOro KMOCKa M COOBWUTbL O CBOMX NOAO03PEHUAX PAabOTHUKAM
BaHKa no TenepoHy, ykazaHHOMy Ha baHKOMaTe/nnaTexKHOM KMOCKe.

5. 3anpeLeHo NpMMeHATb GU3NYECKYIO cuAy, YTOBbI BCTaBMTb KapTy B 6aHKOMAT/NaaTeKHbIN KUOCK.
Ecnu KapTa He BcTaBnseTca, BO34EPKUTECh OT MCNONb30BaHMA TaKOro 6aHKoMaTa/NaaTeXKHOro KMoCKa.



6. Heobxogumo Habupatb [MMH-kog Takum o6bpas3om, u4TobbI NtOAM, HaxoAswMmeca B
HenocpeacTBeHHOM 61M30CTH, He cmoran ero yeuaeTb. Mpu Habope MNMUH-Koaa pekomeHAyeTcs NPUKPbIBATb
KNaBMaTypy PyKoM.

7. B cnyyae ecnv baHKomat/naaTeskHbld KMOCK paboTaeT HEeKOPPEKTHO (Hanpumep, 40/roe Bpems
Haxo4ouTCA B pPEXMME OXWOAHWA, CaMOMPOWM3BO/IbHO Mepes3arpy)kaeTca), cneayetr OTKasaTbCA OT
MCNONb30BaHUA TaKoro 6aHKoMaTa/NNaTesKHOro KMOCKA, OTMEHWTb TEeKyLLyl Onepauumio, HaxkaB Ha
KnaBmaTtype KHOMKy “OTmeHa”, n aoxKAaTbcA Bo3BpaTta KapTbl.

8. Mocne nonyyeHMa HANMYHbIX AEHEXHbIX CPeacTB B baHKOMaTe cneayeT nepecymtatb HAHKHOTLI
noanctHo, ybeanTbcsa B Tom, YTo KapTa 6bl1a Bo3BpalLeHa 6AHKOMATOM, A0 AATbCA BblAAUYM YeKa Npu ero
3anpoce 1 TONbKO NOC/e 3TOr0 OTX04MUTb OT HaHKOMATa.

9. CneayeT CoXpaHATb pacneyaTaHHble HaHKOMaTOM/NAaTEXHbIM KMOCKOM YEKU ANs nocaeayowei
CBEPKM YKa3aHHbIX B HUX CYMM C BbINMCKOM no CyeTy.

10. He cnepyeT npucaylwimBaTbCA K COBETAM TPETbUX NML, @ TaKXKe MPUHMMaTb MX MOMOLLb Npu
nposeaeHnn onepaumii c Kaptoi B 6aHKomaTax/naaTexkHbiX KUOCKaX.

11. Ecnu npu  nposBeaeHuM onepaumit ¢ Kaptoh B 6HaHKOMaTe/nnaTeKHOM  KMOCKe
H6aHKoMmaT/NnaTeXKHbl KMOCK He Bo3BpaluaeT KapTy, cneayeTt No3BOHUTL B 6aHK No TenedoHy, ykazaHHoOMY
Ha 6aHKomaTe/nnaTeXXHOM KMOCKe, U 0B6BACHUTL 06CTOATENbCTBA MPOM3OLWIEALWEro, a TaKXe cneayet
0bpatntbca B 6aHK — amuTeHT KapTbl, KOTopaa He 6blna Bo3BpalleHa baHKOMATOM, U danee cnefoBaTb
MHCTPYKUMAM paboTHUKa HaHKa.

Tpe6oBaHua 6e3onacHOCTM Npu UcNoNb30BaHUKM KapTbl ana 6e3HaNMYHOM oniaThl TOBApPOB U ycayr

1. He cnegyeT ucnonb3oBatb KapTy B OpraHn3aumax TOProsan 1 ycayr, He Bbi3blBaOLWMX AOBEPUA.

2. Heobxogumo TpeboBaTb NpoBeaeHUs onepaunin ¢ KapTon ToNbKo B NpUCYTCTBUM [eprKaTens.

3. MNpu ucnonb3oBaHMM KapTbl Ana onnatbl TOBAPOB WM YCAYr KaccMp MOXKeT notpeboBaTtb OT
HepraTtena KapTbl npeaoctaBmTb NacnopT, nognuncatb YeK nnu seectu NMNH-Kkoa. NMepeg Habopom MUH-koaa
cnegyet y6eanTbCA B TOM, YTO 104U, HAXOAALLMECA B HENOCPEeACTBEHHOM 6M30CTN, HE CMOTYT €ro YBUAETb.
Mepen Tem Kak noanucaTb Yek, B 06A3aTeNbHOM nopsaake HeobxoAMMo NPoBepPUTb CYMMY, YKa3aHHYO Ha
yeke. MNepen Tem Kak BBectn [MUMH-kog, B 06s3aTenbHOM nopsake HeobxoAMMO NPOBEPUTbL CymMMY,
YKa3aHHYI0 Ha 3KpaHe TepmuHana/yctpoictee ans esoaa NUH-koaa.

4. B cnyyae ecnv npu nonbiTke onnatbl KapTtol umena mecto “HeycnewHas” onepauua, cneayet
COXPAHUTb OAWMH 3K3eMNAAP BblAAHHOTO TEPMMHAZIOM YeKa ANA Nocaeayowen NpoBepKM Ha OTCYTCTBUE
YKa3aHHOM onepauum B Bbinucke no Cyery.

TpeboBaHua 6e3onacHOCTM NpU coBepLieHun onepauuin c Kaproii B cetn UHTEepHeT

1. He wucnonb3synte MNH-Koa npu 3aKase TOBAapOB M YC/yr yepe3 CeTb MIHTEpPHET, a TaKKe Mo
TenedoHy/dpakcy.

2. He coobuwaiTe nepcoHanbHble AaHHble uan nHopmaumio o Kapte (Cuete) yepes cetb MHTEpHET,
Hanpumep, MUH-Koa, cpok aencTBms KapTbl, NEPCOHANbHbIE AaHHbIE.

3. C uenblo NpenoTBpaLLEHMA HEMPABOMEPHbLIX AENCTBMA MO CHATUIO BCEM CYMMbl AEHEXHbIX
cpeacts co Cyeta peKomeHayeTca AAA onnatbl MOKYMOK B ceTu MHTepHET UCNo/b30BaTb OTAE/IbHYHIO
OaHKOBCKYIO KapTy (BMPTyasbHYyl0 KapTy) C npeaesibHbiM JIMMUTOM, NpegHasHauYeHHyK TONbKO ANA
YKa3aHHOM Uenu M He NO3BOJIAIOLWYI0 MNPOBOAUTb C €€ MCMNO/b30BaHMEM Onepaunn B OpraHusaumax
TOProB/AN U YCAYT.

4. CnepyeT Nonb30BaTbCA MHTEPHET-CaMTaMM TO/IbKO WM3BECTHbIX M MPOBEPEHHbIX OpraHM3aLuii
TOprosan u ycnyr. Heobxoanmo ybeamnTbca, 4TO CalT UCMOb3YeT WMPpPOBaHUE coeaAnHeHMs, a cepTudukat
WndpoBaHUA ABNAETCA AEUCTBUTENbHbIM U A0BEPEHHbIM.

5. PeKkomeHayeTcs coBepllaTb MOKYMKU TONbKO C AOBEPEHHOro (CBOero) KommnbioTepa B Uensx
COXpPaHEeHUss KOHPUAEHLNANTBHOCTM NEPCOHANbHbIX AaHHbIX U(naKn) MHpopmaumm o Kapte (Cuete).

6. Ha poBepeHHOM KomnbtoTepe B o06s3aTesbHOM MopsAAKe [AOMKHO 6biTb  yCTaHOBAEHO
aHTMBMpPYCHOE NporpaMmHoe obecneyeHrMe W pPerynapHO MNPOU3BOAMUTLCA ero ObBHOBAEHME, a TaKKe
06HOBNIEHNE APYrMX UCMO/Ib3YEMbIX MPOrPAaMMHbIX NPOAYKTOB (ONEpaunoHHON CUCTEMbI M MPUKNALHbIX
Nporpamm), STo MOKeT 3aLUUTUTb OT MPOHUKHOBEHMA BPEAOHOCHOTO NPOrPamMmMHOro obecneyeHus.



3. UOEHTUOUKALMNA KITUMEHTA NPU NPOBEAEHUN ONEPALUWU C UCMONTb3OBAHUEM KAPTbI UJTU EE
PEKBU3UTOB

Mpw coBepLueHMM onepaunii ¢ ncnonbloBaHmem KapT ngeHtndukauma KnmeHTta ocywecTenseTca Ha
OCHOBE PeKBU3NTOB KapTbl, a TaKKe KoAoB (naponen).

B uensax ngeHtnduKkaumm KnmeHTta npm nposeaeHnn onepaumi ¢ ucnonbsosaHmem Kaptol KaneHty
npepoctasaaerca MNH-kog,

MUH-koa aBnaetca aHanorom cobctBeHHOpyyHOW nognucn KnumeHnta. Mcnonb3osaHue KapTbl u
npasunbHoro MNMUH-koaa aBnAeTcAa HaanexKawen u AoCTaTouyHoM maeHTudukaumen Knnenta. Onepauyumm,
npoussBegeHHble ¢ ucnosb3osaHmem KapTbl n cootseTcTBytowero NMH-koaa, NnpusHaOTCA CoOBEpLUEHHbIMU
KnneHtom.

Onepaummn no KapTte moryT coBepluatbca 1 6e3 BBegeHua NMNH-koaa ¢ MCcnonb3oBaHWEM PEKBU3UTOB
KapTbl.

Mpu coBepweHMn onepaumn B cet MIHTEPHET B KayecTBe AOMOJHUTENIbHON MPOBEPKU MOMMMO
Homepa KapTbl, CpOKa ee OeNCTBMA HEKOTOpPble TOProBO-CEPBUCHbIE NpeanpuATMA TPebyrT coobwuTb
cneumanbHbii LMPPOBOM KO, Ha3blBAEMbIM

B MnaTexkHol cucteme Visa Int. — Card Verification Value 2 (CVV2),

B MnaTexkHol cucteme Mastercard Worldwide — Card Verification Code 2 (CVC2),

B MNnatexxHok cucteme Mup — MposepoyHbiii MapameTtp KapTbl 2 (MMNK2).

[aHHble KoAbl PacrnosioXKeHbl Ha 060pPOTHOM cTopoHe 60NbLIMHCTBA KapT. HaHoCUTCA Ha nosioce gns
NnoAnnCK gepKatens uam Ha 6enom none nocne HOMepa KapTbl.

ARTHOHIZED SIGRATURE . HET VALID UHLEES BIGNER
ek Jones D
Thes card rewairs

i wubject uremr
tha prog=rty of B e, sed rea B vt upsn regEL.

Mpoueaypa AuctaHuMoHHON MaeHTudMKaumm baHkom KnmeHTa npu obpauweHnn B KOHTAKTHbIN
ueHTp baHKa ana uenen nposeseHUA onepauum ¢ Mcnonb3oBaHnem KapTbl Npon3BoaAUTCA NO KOAOBOMY
CNOBY, A TaKXe No NepcoHa/ibHbIM AAaHHbIM U MHOM MHPOPMaLUKM, NPeoCTaB/ieHHON paHee KnneHTom B
baHK.

KogoBoe cnoBo - c€noBO, MNocC/ienoBaTeNlbHOCTb OYKBEHHbIX CMMBOJIOB, KOTOpble MOTyT ObiTb
MCNONb30BaHbl ANA naeHTUdMKaumm KaneHra.

KopoBsoe /1080 yKa3sbiBaeTcAa KnneHTom B 3aABIEHUM HA BbINYCK KapThbl.

4. YTPATA U HE3AKOHHOE UCMOJIb3OBAHUE KAPTbI

[epxatenb 0653aH NPUHUMATb BCE BO3MOXKHble Mepbl ANA NpeaoTBpallieHusa yTpatol KapTbl u
coxpaHeHua cekpeTtHocTu NMNH-Koaa.

Echn [depkatenb o6Hapyxun nponaxKy KapTbl, emy CTafio M3BECTHO O €€ He3aKOHHOM
MCNONb30BaHUN WU CyLLecTByeT MoAO3peHne O HapyweHuu cekpetHoctu MMH-kopa, KogoBoro cnosa,
[epatenb 0bA3aH HemeaNeHHO 3aABUTb 06 3Tom B BaHK no tenedpony +7 /812/ 329 5050, coobwus
NaeHTUOMUMPYIOLWYO ero Kak [epkatena Kaptbl MHPopmaumio, obcToaTenbCcTBa yTpaTbl KapTbl. [JaHHoe
YCTHOE 3aAB/eHMe B TedyeHwe 5 gHel [0MKHO ObiTb MOATBEP)KAEHO nogadver B BaHK nMUcbMeHHOro
3aABNeHuA. 3aaBneHMe MoXKeT BbITb NOAAHO:

. JInyHo npu noceweHun ntoboro MogpasseneHna baHka
. Yepes NHTepHeT-6aHK



Ecam nucbmeHHoe 3anaBneHWe He NocTynuT B BaHK B YKa3aHHbIM CPOK, aenctame KapTbl MOXKeT ObITb
BO306HOBNEHO.

B 3KCTPEHHbIX ClyyYaax NpW HaAXOMKAEHWW 3a TPaHULENn, eciv He yaaeTca CBA3aTbCA C BaHKkom,
Jepxatenn mexayHapoaHbix KapT Visa Gold, VISA Platinum, Visa Infinite moryT o6paTtutbca 8 FnobanbHyto
CNyXby noaaepXKu nnatexkHon cuctembl Visa (Visa Global Customer Assistance Service — Visa GCAS),
aepxarenm mexayHapoaHblx KapT Mastercard Gold, Mastercard Platinum, World Mastercard Black Edition,
Mastercard World Elite — B TnobanbHyto cnyxby noaaepKu nnatexHol cuctemol Mastercard (Mastercard
Global Service — MC GS) no TenedpoHam, yKazaHHbIM Ha CaliTe COOTBETCTBYIOLLEN NNATEKHON CUCTEMbI:

WWW.Visa.com.ru,

www.mastercard.com.ru.

Llenbto obpaleHns moxket bbiTb: coobuweHne 06 ytpate KapTobl. Ycayrun cny»bbl 3KCTPEHHOM NOMOLLM
Visa GCAS n MC GS aBnatoTca nAaTHbIMM M ON3a4YMBAOTCA B COOTBETCTBUM C Tapmudamm baHKa n Tapndamu
MnaTeKHOWN CUCTEMBI.

C MomeHTa noctynneHua uHoopmaumm ob yrepe/Kparke/HecaHKLMOHNMPOBAHHOM MCMONb30BaHUM
KapTbl BaHK npuoctaHaBausaeT aelicteme KapTtbl. Jo npeabasneHma B baHK NMCbMeHHOro 3anaBfieHua o6
yTepe/XvuweHnn/HecaHKUMOHUPOBAHHOM  MCMNO/Ib30BaHMKM  KapTbl  [lepXaTenb  HeceT  MOJHYHO
OTBETCTBEHHOCTb 3a BCE C/1ly4an UCMO/Ib30BaHUA KapTbl TPETbMMM AULLAMMN.

B 3anBneHun ob yTpaTe/HecaHKLIMOHMpOBaHHOM Mcnonb3oBaHUA KaprI YKa3blBatlOTCA caegyrouwme
cBeaeHunAa:

° damunnua, Uma, Otuectso epkatena KapTol,
° obcToATENbCTBA YTPATbl/HECAHKLMOHUPOBAHHOMO UCMOAb30BaHMA KapTbl,
° a TaKXe U3BecTHble [eprKaTento cBeAeHUA 0 ee HE3aKOHHOM MCMONb30BaHUM.

BaHK ocTaBnser 3a coboli npaBo nepenaBaTb MNONAYYEHHYHO MHOOPMALMIO B PacnopsaKeHue
POCCUIACKUX U/ 3apyBekHbIX KOMMNETEHTHbIX OPraHoOB A/1A NPoBeAeHMA He0bX0A4MMOro paccaeaoBaHUs.
B cBolo ouepeab, [lepkaTenb fONKEH BCEMEPHO CNocobCTBOBATb PO3bICKY M HAXOMKAEHUIO YyTPaYyeHHOM
KapTbl.

[na ncknoyeHns nposegeHuns no Kaprte onepauuii 6e3 aBTopmsaunn Jepratenb MOXKET NOCTaBUTb
Kapty B Cton-nuct (Kpome Visa Classic Unembossed, Mastercard Unembossed, Mastercard Prepaid). Ana
3TOro HeobxoAMMO MnogaTb OTAEeNbHOEe NMUCbMeEHHoe 3asBneHue B lMopgpasaeneHne baHka M onnaTuUTb
AONOJIHUTENbHbIE pacxogbl baHKa No nNpoBeAeHUIO AaHHOM onepaunn B COOTBETCTBUM C Tapudamm,
YCTaHOBNAEHHbIMW MNaTeXXHbIMU CUCTEMAMMU.

Mpu obHapyxeHMn KapTbl, 06 yTpaTte KoTOpoM OblIO 3asABNeHO paHee, [epskatenb 06A3aH
HesamegAnTeNbHO coobwuTb 06 3TOM B BaHK.

Mcnonb3oBaHue KapTbl, paHee 06bsBAEHHON YyTPauYeHHOM, 3anpeLeHo.

5. UCNOJZIb3OBAHUE KAPTbI ANA NONYYEHUA HATUYHbIX U NMPU PACYHETE 3A TOBAPbI U YC/TYTU

[epKaTenb KapTbl MOXeT npeabaBuTb KapTy K onnate B Nt0OOM NyHKTE BblAayYM HaAUYHbIX,
H6aHKoMaTe, TOProBO-CEPBMCHOM MPEeAnpUATUM, TAe UMEOTCA NOroTUNbl MaaTexXHOM CUCTeMbI, K KOTOpOW
npuHagnexut Kapra.

[epKaTenb MOXeT ncnosib3oBatb KapTy B npeaenax PacxoaHbIX IMMUTOB (CyMM AEHEXKHbIX CPeAcTB
N KOZIMYECTBa onepauunii, ycTaHoBMEeHHbIX BaHkom nan [eprkatenem ocHOBHOM KapTbl Ha onpeaeneHHbIn
nepuog BpemeHu). [lepxatenb OCHOBHOM KapTbl MOMET U3MeHATb PacxofHble NMMUTBLI NyTem nogayu
COOTBETCTBYIOLLLETO 3aAB/NE€HUA, B TOM YMC/E C UCNoNb3oBaHMEM NHTepHeT-6aHKa.

MnaTexkn c noMmoLLbio KapTbl NPON3BOAATCA COrNIACHO YCI0BUAM M NpoLeaypam, KOTopble AeNCTBYIOT
B TOProBO-CEPBUCHbIX NPEANPUATUAX, MPUHUMAIOLLMX KapTbl K onaaTe.

Mpun opopmaeHnn onepaumnm onnaTbl TOBAPOB U YCAYT AN NONYYEHUA HANMYHbIX [eprKaTento KapTbl
BblAAETCA AOKYMEHT (YEK), KOTOPbIN A0/IKEH COAEPKATb Cneaytolne daHHble:
° HasBaHue Toprosoit pnpmbl nnmn 6aHka (Homep obopyaoBaHus);
o [laTta coBeplleHns onepaunu;


http://www.visa.com.ru/
http://www.mastercard.com.ru/

° PekBun3antbl KapTbl;

° Tun onepauuu;

° Kopg aBTopusaumu/authorization code (npucyTtcteyerT, ecnm caenka aBTopusyerca);
° Cymma onepauum B BaatoTe NNATENKA;

. [pyraa gononHutenbHas cnyxebHaa nHpopmauums.

Mpw coBepLueHNN NepeBoa C Ucnosib3oBaHMeM KapTbl M NOy4eHUM HannYHbIX [eprKaTtenb 06a3aH
noanucaTb AOKYMEHT (4ek), yAocToBepatowmnii GakT onnatbl n/unmn BBectn naeHtuouumpyowmii NMUH-koa.
[ep)kaTenb HUM NPU KakMx 0OCTOATEeNbCTBAX HE [AOJ/IKEH MNOoANUCbIBaTb AOKYMEHT, €C/IM B HEeM He
NpoCTaB/ieHa CyMMa M AaTa COBEpLUEeHUA naaTexa.

Mpn coBeplweHUM onepaunm HeobXxoaMMO KOHTPO/IMPOBATb, YTOObl He OPOPMAANUCL NULIHME
3K3eMNAsApbl AOKYMEHTOB (4eKoB) BO M3bexaHMe MOLIEHHWYECTBA M MNPOBEPATb AaHHbIE MOYYEeHHbIX
AOKYMEHTOB C CYMMOM peasibHO COBEPLLUEHHOM onepauuu.

Bce onepauum no Kapte goKHbl 0GOpMAATLCA TONbKO B NpUCYTCTBUM [leprKaTens. He gonyckalite,
4yTOb6bI NPU coBepLUEeHUM onepaunn Kapta nponagana 13 Bawero nona 3peHus.

[epKaTento pekomeHayeTca XpaHuUTb [OKymeHTbl no onepaumam ¢ Kaptamu, B T4. U C
AONONIHUTENbHBIMM KapTamu, B TeYeHWe roga co AHA COBEPLUEHUSA onepaunn Ana npoBepKM COCTOSHMUA
Cyeta KapTbl.

[epatenb KapTbl BNpaBe BepHYTb TOBapbl WAW OTKas3aTbCA OT YCAYr TOProBO-CEPBMCHOTO
NPeAnpuATUA, paHee y»Ke oniavyeHHbIx no Kapte. Mpu aTom geHexkHble cpeactsa byayT BO3BpaLLEHbI Ha
Cyet KapTbl B 6€3HaIMYHOM nopaAgKe.

Mpu coseplueHnmn onepaummn Kapra leprkatena moxKeT 6biTb U3bATa (3a6/10KMpPoOBaHa) B cieayowwmx
cayyasnx:

° KapTa Haxogutcs B CTon-nucTe (CNMCOK KapT, 3anpeLLeHHbIX K UCNO/Ib30BaHUI);
° KapTa usbaTta no KomaHge baHKa;

° Mpu ncnonbsosanmm Kaptbl NMUH-koa 6611 BBEAEH HEBEPHO 3 pa3a noapaa;

° M3-3a HemcnpaBHOCTM B paboTe baHKOMaTa;

° Jepxatenb KapTbl 3abbin KapTy B 6aHKOMarTe;

° BHelwwHui Bua KapTbl HE COOTBETCTBYET YCTAHOB/IEHHOMY.

Echu KapTa 3agep»aHa M3-3a HencnpaBHOCTM BaHKkomaTa uamn KapTa 6bina 3abbiTa B 6aHKOMaTe,
cneayet obpalatbea B 6aHK, 0b6cnyKMBaoWMn AaHHbIM 6aHKomaT. TenedpoH 6aHKa, Kak NpaBu/Io, yKa3aH
Ha NIMUEBON CTOPOHEe HaHKoMaTa.

6. UCNOJIb3OBAHUE PEKBU3IUTOB KAPTbI MPU PACHETE 3A TOBAPbI U YCNIYTU YEPE3 KAHA/bI
AUCTAHUMWOHHOIO OBCNNYXKUBAHUA, B CETU UHTEPHET, MO NOYTE U TENEPOHY

[epkaTeNb MOXKeT MCNONb30BaTb PEKBM3UTLI KapTbl AnA onnaTbl MOKYNOK U YCAYr Yyepes KaHasbl
ANCTAHUMOHHOro obcnyxueaHma baHka, a TakKe B ceT MHTepHeT.

MepeBoabl C NMOMOLLbIO PEKBU3UTOB KapTbl MPOM3BOAATCA COFM/IACHO YCI0BMAM W npoueaypam
MHPOPMALMOHHO-NNATENKHDBIX CUCTEM, B KOTOPbIX OCYLLECTBAAETCA NAATENK.

Mpu onnate yepes cUCTEMY AMCTAHUMOHHOrO 6aHKOBCKOro obcnyXumBaHua eprkaTenb BblonpaeT us
cnucka Homep KapTbl nam Homep CyeTa, K KOTOPOMY BbinylieHa KapTta ¢ ucnonb3oBaHnem Kotopon byaer
OCYLLECTB/IEHA MOKYIKa.

Mpu onnate 4yepes ceTb MHTepHeT [depKaTenb yKasblBaeT HOMEpP M CPOK AencTBma KapTbl, ums
(naTMHcKMMKM BykBamM Kak yKkasaHo Ha KapTte) M cneumanbHbii umndposon kog (CVV2 / CVC2 / MMK2),
YKa3aHHbIN Ha obpaTHOM cTopoHe KapTbl. Mpun sTom [epkatenb CAaMOCTOATENbHO OLEHUBAET HaAEKHOCTb
TOProBO-CEPBUCHOIO NPeANpPUATUA, 417 KOTOPOro OH YKa3blBaeT PeKBU3UTbI KapTbl.

Mpu coBepweHMn nnatexka [ep:kaTento HeobxoAMMO MO BO3MOXKHOCTM pacneyvataTb AOKYMEHT,
noATBEp KAAoLWMI onnaTy ToBapa/ycnyru.



Mpw coBepLIeEHNN onepaLmMii C UCMOIb30BaHMEM PeKBU3NTOB KapTbl B ceTU MIHTepHET ncnonb3yeTtcs
TexHosorua onsaTtbl 3D Secure, NpuUMmeHsAemasa NAaTEXHbIMU CUCTEMAMU B Lenax obecnevyeHUs KapTbl
AO0MOJ/IHUTENIbHOW 3aWMTOM OT HECAHKLMOHMPOBAHHOIO MCMO/Ib30BaHUA B ceTu MIHTepHerT.

Ha caitax, nogaep»uBatolmx texHonoruo 3D Secure, pa3meLLaloTca COOTBETCTBYHOLLME NOTOTUNbI
MnatexHbix cucrem: norotun «Mastercard SecureCode» — ans kapt MnatexxHon cuctembl Mastercard,
norotun «Verified by Visa» — gna kapt MNnatexkHo cuctembl Visa, norotun «MirAccept» — ana Kapt
MnaTexkHOM cnctembl Mup.

MasterCard. Vet;ilf;'gcx:y CMEACCEPT

[na noatseprKaeHUsa onepauum no Kaprte [epxkatento Heobxoammo BBeCTM LMPPOBON UHTEpPHET-
Kog, KOTopbli ByaeT HanpasieH B BUAE SMS-COOOLLEHMA HA HOMepP MobunbHoro TenedpoHa [depkatens,
ncnonbsyemoro AnAa Bxoga B WHTepHeT-b6aHK, nnbo Ha pgpyron Homep mobunbHoro TenedoHa,
npefocTaBneHHbIN [epxkaTenem baHky, B cnydae ecnm MHTepHeT-6aHK HE NOAKAOYEH.

OepkaTenb KapTbl HeceT MNO/IHYO OTBETCTBEHHOCTb 3a N6y onepauumio, COBEPLUEHHYH C
MCNONb30BaHMEM UHTEPHET-KoAa. MHTepHeT-KoA4 ABNAETCA YHUKaNbHbIM naeHTudMKaTtopom [lepxarena m
He NoANEeXUT Nnepeaayve TPETbUM AULLAM.

Ycnyra HanpaBneHuA UHTepHeT-koAa [lep)kaTento NOAKAYaeTcA aBTOMATMYECKM MpU BbiMycKe
KapTbl ¢ 10.07.2017. B cnyyae ecnv yKasaHHadA ycayra K KapTe He nogkatoyeHa (npu nposeaeHnn onepaymm
He NPUXoAMUT SMS-CO0bLLEHME C MHTEPHET-KOAOM), €€ BO3SMOXKHO NOAKAIOYUTL cnegyowmm obpasom:

e B MHTepHeT-H6aHKe, B NOpAgKe, NpeaycMOTpeHHOM PyKoBoACTBOM Nosib3oBaTensa no pabore
B MHTepHeT-baHKe;

e nyTem noJayu COOTBETCTBYIOLLEro 3aaBaeHuna B noapasaeneHmn baHka;

e nyTtem obpauieHns B KOHTaKTHbIN LeHTp baHka no TenedoHy +7 /812/ 329 5050.

B UHTepHeT-6aHKe Bce JepKaTenn KapT MoryT U3SMeHUTb Homep mobuabHoro TenedoHa, Ha KOTOPbI
BaHKOM HanpasnAeTca MHTePHET-KOoA,.

JepxKatenb KapTbl MOXKeET yKa3zaTb HECKOIbKO HOMEPOB TesiepOHOB ANA MONYYEHUA MHTEPHET-KOAa.
B sTom cnyyae, npu coBepLlieHUn onepauum B cetn MHTepHeT Heobxoanmo BbibpaTb Homep TenedoHa, Ha
KOTOpbIi BaHKy HeobxoAMmMO HanpaBUTb WHTEPHeT-KoAd. BbibpaTb Homep TenedoHa MOXKHO Mepen
nosly4eHMemM MHTEPHET-KOAA Ha CneLmanbHOM CTpaHULEe NPy NpoBeAeHMUN Onepauun.

Mcnonb3oBaHMe UHTEPHET-KOAA NpU OnJiaTe TOBAapOB U ycayr B ceTn UHTepHeT

Mpy npoBeAeHUM onnaTbl TOBAPOB W yCAyr B ceTu MHTepHeT ANA NOATBEPXKAEHWUA onepaumm Ha
CneuManbHoOM cTpaHuue ¢ norotunom bBaHka [eprkaTento KapTbl HEOOXOAMMO BBECTM WMHTEPHET-Koa,
Nony4YeHHbIM oT BaHKa Ha Homep MmobunbHoro TenedoHa B BUAE SMS-COOBLLEHUA.

Mepes BBOAOM WHTEPHET-KOAA HEOOXOAMMO BHMMATENbHO CBEPUTb AaHHblE MO OMepaLumy,
YKa3aHHble B SMS-COOOLLEHUM C AaHHbIMU BbINONHAEMOM KaneHTom onepaumu. B cnyyae, ecnm faHHble
OTNYAIOTCA, HEOBXO4MMO OTKA3aTbCA OT BBOAA UHTEPHET-KOAA U COBEPLLUEHUSA onepaLuu.

B cnyyae HeBepHO YKAa3aHHOro MHTEPHET-KOA4A, MOXHO 3anpocuTb ero elle pas Ha CTpaHuue, rae
MPOMCXOANT OnnaTa TOBapOB UK YCAYT.

MNopaaoK paeicTBuiA B Crydae HENoslydeHUA Sms-coobLEeHnA ¢ MHTePHEeT-KOAO0M

[epKatenb KapTbl MOMKET MNPOBEPUTb MNOAKNIOYEHME YCAYTM CaMoCToATeNnbHO. [na  3Toro
HeobxoaMmo 3aiiTn B UHTepHeT-H6aHK B pasaene «KapTbl» BbibpaTb «HAaCTPOMKM» , PacrnonoxeHHble
PALOM C KapToi, ybeanTbca B TOM, 4TO onuma «OnaaTa B UHTEPHETE» BKIOYEHA, MPOBEPUTL KOPPEKTHOCTb
NOAKNOYEHHOTo Homepa mobunbHoro TenedoHa.

Ecnv Homep TenedoHa ykasaH KOppeKTHO, Heobxoanmo ybeaunTbes, 4To:

- Homep MobunbHoOro TenedoHa He 3a610KMPOBaH;
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- MOB6MNbHBIN TenedOoH BKAOYEH U MMeEeT A0CTyN AN NPUeMa SMS-Co0bLLEeHN;

- MOBUNBbHbIN TenledOH HaXoAUTCA B 30HE AENCTBUA CETH;

- MOBUNbHBLIN TenedoH U/MAM sim-KapTa MMeT A0CTaTovyHO cBOBOAHOro mecta AnA npuema
SMS-CO00LEHUI;

Echn nocne yKasaHHbIX AEWCTBUIM MHTEPHET-KOA He Mnpulien Ha Homep MobunbHoro tenedoHa,
HeobxoaAnMMOo 06pPaTUTLCA B KPYr/IOCYTOYHbIN KOHTaKTHbIN LeHTp BaHKa no TenedoHy +7 /812/ 329 5050

MopaAaoK AelcTBMIA B Cydae U3MEHEeHUA Homepa mobuabHoro tenedoHa ANA NONYy4EeHUA MHTEpPHeT-KoAa
OepkaTtento KapTbl Heobxoanmo 0bpaTntbca B baHK M cOOOWNTL 06 M3MEHEHUM KOHTAKTHbIX AaHHbIX,
ecnn Bxog B WMHTepHeT-6aHK He BO3MOXEH, MMbB0 M3MeHUTb HoMep MobuAbHOro TenedoHa AnA
NoNy4yeHMA MHTepHeT-Koaa B MHTepHeT-6aHKe B pasgene «KapTbi», BbibpaB B MeHO «HacTpomkm» -
«Onnata B UHTepHeTe», ecnu Bxog, B IHTepHeT-6aHK BO3MOXKEH.

CoseplueHue onepauum no Kapte B cetn UHTepHeT 6€3 NoATBEPKAECHUA UHTEPHET-KOA0M

CoseplieHue onepauuii no Kapte B cet MHTepHeT 6e3 noATBEPKAEHNA ONepaLMm MHTEPHET-KOLOM
BO3MOKHO TO/IbKO Ha CaliTax, He NoALepKUBatoOWMX TexHooruto onnatbl 3D Secure.

B uensx 6e30nacHOCTN NpW COBEPLUEHUM OMepauumn C UCNoNb3oBaHMEM peKBU3MTOB KapTbl BaHk
peKoMeHAyeT MCNob30BaTb CalThbl, NOALEPKMBAOWME TeXHONOTUIO onnaTbl 3D Secure.

7. TEXHONOMUA BECKOHTAKTHbIX NNATEXEN VISA PAYWAVE/MASTERCARD PAYPASS
TexHONOrNA BECKOHTaKTHbIX NAaTeXKel N03BONAET MIHOBEHHO COBEpLUaTb OMnAaTy TOBapoB/ycnyr B
TOProBO-CEPBUCHbIX NPeANnPUATUAX, MNOAAEPXKMUBAIOLMX TEXHONOTUM OEeCKOHTaKTHbIX nnaTtexen Visa

”)
PayWave/ Mastercard PayPass )

7.1. Ona nposegeHua onepauun no Kapte, noaaeprkusatole TEXHONOIMIO OeCKOHTAKTHbIX
nnatexen, AOCTaTOYHO MOAHECTM €e K cheunanbHOMy OGEeCKOHTAaKTHOMY CYMUTbIBAOLWLEMY YCTPOMCTBY Ha

Kacce UM TepmuHane, rae ectb norotun Visa PayWave/Mastercard PayPass )
Mpoueaypa nnaterka AuLEHA Kakux-nMbo cnoxkHocten u TpebyeT oT [ep)kaTena KapTbl AWlb
HEMHOTro BHUMaHMUA:
® MpPOBEPUTb CYMMY MaaTeXa Ha AUCNAee TEPMUHANS;

e 33Tem nogHecTn KapTy K NOJIH0 TepMUHanNa m ;
® Cpasy noc/se CoBEepLIEHNA onepaunn (MOXKeT COMPOBOXKAATLCA 3BYKOBbIM CMTHA/IOM TEPMMUHANA)
CYMTbIBATENb OTKOYAETCA, YTO UCKNOYAET BEPOATHOCTb OLIMBOYHOrO Ay6AMPOBAHNA onepauun.
7.2. Ana nposegeHua onepaunit no NFC KapTe, BbiNyLeHHOM B NpUA0XKeHUN «Kowwenek», CKa4eHHOM C
Google Play (Play Mapkert):
® 3aliTM B NpunoxkeHune «Kolenek», BKAOYNTb PEXKNUM ONNATbl KApTbl;
® NpPOBEPUTb CYMMY MaaTexa Ha gucniee TepMUHanNa;
® BBECTU MOBUNbHBIN NWH, 3aAaHHbIN Npu akTUBaumn NFC KapTbl;

[

e B TeyeHue ogHoW MUHYTbI noaHecTn NFC KapTy K nosto TepmuHana ;

e Cpasy nocsie coBepLUeHns onepaumm (MoXKeT ConpPoBOXKAaTbCA 3BYKOBbIM CUTHA/IOM TEpMMHANA)
CYUMTbIBATENIb OTK/IIOYAETCA, UYTO WCKAKOYAEeT BEPOATHOCTb OWKMBOYHOro Ayb6anMpoBaHUSA
onepauymu.

7.3. Ona nposegeHua onepauun no NFC KapTe, BbinyweHHOW B nNpeaycTaHOBAEHHON BepcUm
npunoxenuna «Kowenek»:

® 33TV B NnpunoxeHue «Kowenek» (ecnu He yCTaHOBAEHA «onnaTta no ymonyanuo» ana NFC kapTbl);
® NpOBEPUTb CYMMY NAATEXKA Ha AMCniee TEPMUHANG;

[
e nogHectn NFC KapTy K nonto TepmuHana '

’
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e Cpasy nocne coBeplleHUs onepaunn (MOXKeT COMPOBOXKAATLCA 3BYKOBbIM CUMTHA/NIOM TEPMUHANA)
CYMTbIBATENb OTK/IHOYAETCA, YTO UCKKOYAET BEPOATHOCTb OLWMBOYHOro AybMpoBaHMA onepaumu.

BecKkoHTaKTHble NnaTeXm MOXKHO coBepliaTb 6e3 BBoga MUH-Koga vamM noanucaHus 4Yeka, ecnu
CYMMa naTerka MeHblUe YCTAHOBAEHHOTro GUKCMPOBAHHOIO 3HAYEeHMA, KOTOPOE B TOProBbix ceTax Poccmm
coctasnsaet 1 000 pybneii. B Tex ke cnyyanx, Korga CTOMMOCTb MOKYMNKM NpeBblLaeT yCTaHOB/IEHHbIN MNOPOT,
notpebyeTtca nognucaHuve 4eka, BBoA [MMH-kopa. Onnata nokynok ¢ wucnosb3oBaHnem NFC Kapr,
BbINYLEHHbIX B NPUA0XKeHUM «Kolwenek», ckaueHHom 13 Google Play (Play MapkeT) He TpebyeT BBoga MNNH-
KO4a HE3aBUCMMO OT CyMMbl onepaumu.

Mpn onnate NOKynoK 3a npegenamu Poccnn peKomeHAyeTCA YTOYHATb CYMMY BbllleyKa3aHHOro
JIMMUTA Y COTPYAHMKOB TOProBO-CEPBUCHOIO NPeanpuUATUA, T4e OCYLLeCTBAAETCA on/iaTa.

Jepkatenb KapTbl He BbIMNYCKAeT ee M3 pyK BO BpemA COBeplleHMA onepauuu, 4To noBbllwaeT
ypoBeHb 6€30NacHOCTN UCNO/b30BaHMA KApTbI.

8. KAPTbI VISA VIRTUAL
OcobeHHocTn VISA VIRTUAL:

o 3aKas3aTtb KapTy MOXHO ToNbKO B MIHTEpPHET-6aHKe;
o KapTa 3aKka3bliBaeTca K paHee OTKpbITOMy CYeTy, K KOTOpOMY yxKe bbina BbinyuieHa KapTa;
. BblNycKaeTcs 6e3 ¢PU3MYEeCKOro HOCUTENs, TO/IbKO B 3/IEKTPOHHOM BWAE, UYTO He Mo3BOAsAeT

NCNO/1b30BaTb BUPTYa/IbHYIO KapTy AJ1A On/iaThl MOKYMOK B 0ObIYHbIX MarasmMHax Uan Aas CHATUA HaJIMYHbIX
B baHKOMaTe, NnpeAgHa3Ha4YeHa TO/IbKO ANA onaaTbl B ceTu UHTepHeT;

° KapTa BbinycKaeTca ¢ umeHem 1 Gamnanein, ectb BOSMOXKHOCTb BBECTU MMSA U GaMUNUIO NAaTUHULEN,
KaK B 3arpaHnacnopTe;

° KapTy MOHO BbINyCTUTb TO/IbKO BAagenbly CyeTta, 4ONO/IHUTENbHbIE KAapTbl HE BbIMYCKAlOTCA;

° KapToit MOXKHO N0Nb30BaTbCA Cpa3y NOC/e ee BbiMyCKa, OHa 0TobparkaeTca B cnncke KapT B pasaene
«Baww KapTbl» MHTepHeT-6aHKa;

° cpok aevctema Kaptel — 1 / 3 / 6 mecaues (ycTaHaBnuBaeTca npu BbiNycKe KapTbl NO Bblbopy
KnueHra;

° 3a BbINycK KapTbl B3MMaeTca KOMUCCMOHHOE BO3HarpaxkgeHune cornacHo Tapudam baHka, B cnyyae

HeJ0CTaTOYHOCTM CYMMbI AeHEeXKHbIX cpeacTB Ha CyeTe, KapTa He BbinycKkaeTcs;

e npu Bbinycke KapTbl BbIBOAUTCA M300parkeHne ¢ NpUCBOEHHbIMM Homepom KapTel n CVV2 kogom.
Kog CVV2 B cucteme He coxpaHaeTtcal KnmeHT gonkeH pacnedyatatb MO0 cOXpaHUTb M306paxKeHMe, TakKe
nocne 3aKkasa KapTbl npuaeT SMS ¢ peksnsmtamu KapTbl B T.4.CVV2 Kog;

o npu Bbinycke KapTbl HEOBXOAMMO BBECTM JIMMUT CYMMbl, KOTOPbIA MOKET 6biTb MCNO/b30BaH B
nepuog aencteuns KapTbl, IMMUT NO KONNYECTBY onepauuii no Kapte He ycTaHaBAMBaeTcs;
o nepenpusAaska KapTbl K apyromy CueTty, nepesbinyck KapTbl — He OCYLLLECTBAAIOTCA.

Ana opopmneHna Kaptbl Heo6xoamumo:

1. aBTOopusynTecb B WMHTepHeT-6aHKe, Bblbepute NyHKT meHo «KapTbl» - «Co3aaTb BUMPTYasnbHYHO

KapTy»;

2. panee Heob6xoAMMO BbIOpPaTb CUET, K KOTOPOMY OyAEeT BbiMyLLEHa KapTa;
3ano/IHNTb none «J/IMMUT No KapTe» (06s3aTenbHO) — 3TO IMMUT CYMMbI, KOTOpPas MOXKET ObiTb
MCNosb30BaHa 3a Becb MNepuoa AeWCTBMA  KapTbl, JIMMUT He MOXeT ObiTb 6onblue
npeaycraHoBaeHHoro baHkom nummnta — 50 000 py6. AMBO 3KBUBANEHT AAHHOW CYMMbI B BaNtOTE;
3anoNHUTb None «Mmsa Ha KapTe» (NaTUMHCKMMM BYKBAaMM TaK ¥Ke Kak B 3arpaHnacnopre);
aBTOMATMYECKM 3aNONHAOTCA NONA:
«[encreyeT oo»;
KoMMCCUA 33 06CnyKMBAHUE KapTbl - YKa3blBaeTCA CymMma B cOOTBeTCTBMM ¢ Tapudamm baHKa;
HaaB KHOMKy «Co34aTb BUPTYaibHYIO KapTy», Bbl cornawaeTtech ¢ yCN0BUAMM BbiMyCKa KapTbl;

w

NN


file:///C:/wiki/Ð�Ð°Ð½ÐºÐ¾Ð¼Ð°Ñ�

12

7. AnAa noATBepPXXAEHWUA onepaLmmn No co3gaHnUIo BUPTyanbHOMN KapTbl Heobxoanmo Beectn CMC-Kkog;
8. BbIBOAUTCA n30bparkeHne c Homepom KapTbl u CVV2 Koaom;

9. KAPTA CUHAUBUAYA/IbHbIM ,EI,M3AVIHOM

Boinyck KapTbl ¢ MHAMBMAYaNAbHbIM AW3aMHOM BO3MOMKEH Ana KapT Tuna Mastercard Standard,
Mastercard Unembossed (B pamKax 3apnsiaTHoro npoekta), Mup Knaccuueckan. KnmeHT moxKeT co3aaTtb
9KCKNHO3UBHbIM AM3aH KapTbl MO CBOEMY BKYCY Yepe3 MHTEPAKTUBHYIO CMCTeMY Ha caiTe BaHKa u3 ntoboro
yA06HOro Ana Bac MecTa, rae eCTb KOMMbOTEP U A0CTYN K MHTepHeTYy.

Oun3aiiH nnueBoit ctopoHbl KnveHT moxeT pa3paboTtaTtb camocToATe /IbHO, BbibpaB nsobpaxkeHue ns
rafepen Ha caite nmMbo pasmectmB nwbumyto dotorpaduio 6aM3Koro 4YesnoBeka, cBoero pebeHka,
NOHPABMBLLMICA NEeM3aX Uan YTO-TO Apyroe.

Mepen co3gaHMeM Au3aMHa KapTbl HEOHXOAMMO 03HAKOMUTLCS ¢ TpeboBaHMAMMU K M306paKeHUto
Ha KapTax c uHaAnBMAYyaAbHbIM AM3aMHOM Ha calTe baHKa.

N306parkeHne He JONKHO coaepKaTb:

o NOJINTUYECKNE NNO3YHTU U CUMBO/IbI;
o ONMMMNUMCKYHO CUMBOJIUKY;

o peKknamHble maTepuansbl;

o JIOTOTUNbI OPraHU3aLMii MW TOPTroBble MapKK;

o n3ob6parkeHns geatenen NOAUTUKN, KyNbTypbl, MUCKYCCTBA, CNOPTa U T.N.;

o agpeca, TenepoHHble HOMepa, agpeca 31EKTPOHHON NOYTbI;

° n306parKeHns coumanbHO Henpuemaemblx rpynn (dawmnsm, Teppopusm 1 T.M.);

° NPOBOKALIMOHHbIE UN CEKCyanbHble (MopHorpaduyeckne) martepuarnsi;

o N306parkeHns, NponaraHAMPYOLWME KyAbT HACUAMA U KECTOKOCTU;

o MaTepurasbl, CoAepKaLine 0CKopOAEHMA PEIMTNO3HBIX U KY/IbTYPHbIX LLeHHOCTEN;
o n3obpaxkeHus, CHUXKatowme 6es3onacHoOCTb KapTbl.

Tpe6oBaHua baHKa K 3arpyaemomy M3obpakeHuio:
Ona nnuesoi ctopoHbl KapTbi:

° dopmat panna — jpeg;

° MWHMMaNbHOe pa3pelleHune danna — 720*640 nukcenen;
° MaKCMManbHbIN pasmep — 4 M6;

° LuBeTHOe n30b6pakeHune, useToBas moaenb - RGB.

B cnyyae HecobnogeHua HactoAwmx TpeboBaHWI, baHK MMeeT NpaBo OTKa3aTb B U3roTOBAEHWUM
KapTbl ¢ HAMBMAYANbHBIM AN3AUHOM.

[nAa 3aka3a KapTbl ¢ MHAMBUAYANbHBIM AM3aNHOM HEOH6XO4MMO 3aN0IHUTL GOPMY 3aKa3a KapTbl Ha
canTe baHKa.

Ecnn n3obpaxkeHne He npuvemnemoe, KOHTaKTHbIM LeHTp BaHKa Ha aapec 3/1eKTPOHHOM MouThl,
YKa3aHHbI B GOpMe 3aKa3a KapTbl Ha caiiTe baHKa, HanpasaseT KaneHTy coobuieHre 0 HEBO3MOMXKHOCTU
MCNONb30BaHMA N30bpaxkeHma. B cnyyae HEBO3MOXKHOCTM OTNPABKW YBEAOM/IEHUA MO KAKOW-NMB0 NpuUnHe
Ha aZpec 3N1eKTPOHHOM NoYTbl, paboTHMK KOHTaKTHOro weHTpa baHka npeaynpexaaeT Knmenta 06 stom no
TenedoHy, ykazaHHOMY Npu obopmMaeHNM 3aKasa.

B cnyyae ecnam copeprkaHne m3obpaxKeHM He 6yaeT nNpoTMBOpeunTb TpeboBaHMAM baHKa K
nsobparkeHnto Ha KapTe ¢ uHAMBMAYyanbHbIM aAn3aliHoOmM (ecnn KnneHT He nonyuun uHbopmauymio ob
OTKase), yepes 3 AHA, Ho He no3gHee 30 KaneHAapHbIX AHEN CO AHA 3aKa3a An3anHa, KAneHTy Hy»KHO byaeT
06paTnTbCA ANA 3aKa3a KapTbl:

o B nogpasaeneHune baHka no mecty BegeHunaA Cyeta, ecnm B baHke nmeetca Cuet KnneHra;
° B Ntoboe yaobHoe ana Bac noapasaeneHune baHka, ecan B baHke eule HeT cyeTa KnneHTa;
. yepes UHTepHeT-6aHK
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Ona 3aka3a KapTbl uepe3 UHTepHeT-6aHK, HEO6XOAMMO BbINONHUTDL CeayoLMe AeHCTBUA:
1. aBTOpU3yIMTECH B MHTEPHET-DaHKe, Nepenante Ha BKNAAKY «KapTbl», HAXKMUTE KHOMKY «3aKa3aTb
KapTy», 3anosHnTb GopmMy Ha 3aka3 KapTbl;
2. Bblbepute TMN KapTbl ¢ wMHAMBMAYaNbHbIM Au3aiHom (Mup /Mastercard Standard / MC
Unembossed);
3. cosgaiTe ansanH Kaptsbl;
4. 3anonHUTe Nose «KoA An3ainHay;
5. 3anonHuTe nose «MmaA Ha KapTe» (N1aTUHCKMMM BYKBaMM TaK e Kak B 3arpaHnacnopre).
TakKe B MIHTepHeT-6aHKe eCTb BO3MOXHOCTb BbIMYCTUTb AOMNONHUTENbHYIO KapTy Ha MMSA TpeTbero
LA K CYeTy, A5 3TOro HeobxoAMMO 3aMnoNHUTbL AaHHble Apyroro KnveHTa:
— MOJHOE UMSA;
— cepwus, Homep nacnopTa.
6. BblbepuTe noapasgeneHne Bbigaum KapTtbl M3 cnucka. [ata nonyvyeHua KapTbl npoctasaseTcs
aBTOMATUYECKM;
7. Ha*XMUTe KHonKy "OTnpaBuTb 3aABKY'".

10. NFC KAPTA

NFC — texHonorua (Near Field Communication, «KoMMyHMKaummn 6AMKHEro nons») nossonset
CcoBepLwaTb onepaLmn c UCNONb30BAHNEM KapTbl, PU3IMUYECKMM HOCUTENEM KOTOPOI fiBNseTcA TefiedoH.

NFC KapTy MOKHO BbINYCTUTb K cueTy B pybnax PO, nnu 8 ponnapax CLUA, nnm B espo.

Cpok aencteua NFC kapTbl — 3 roaa.

Pasmep Komuccum 3a BbINycK M rogoBoe obcnyxmsaHne NFC KapTbl ykasaH B Tapudax. B caydae
HeA0CTaTOYHOCTM CYMMbI AEHEXHbIX CPeACTB Ha cyeTe, K KoTopomy BbinycKkaetca NFC KapTa, a4na B3MmMaHuA
KOMMCCMM 3a BbINyCK KapTbl, NFC KapTa He BbiNyCcKaeTcA.

BaHK npu Bbinycke n o6cnyxmBaHnn NFC KapT He HeceT OTBETCTBEHHOCTM 33 6o 1 OTKa3bl B paboTe
obopynoBaHuA cBAsK (TenedpoHa) M/MnM ceTelt CBA3M, a TaKKe 3a OWMBKM M HedocTaTKM B pabote
NporpammHoro obecneyeHus, yCTaHOBAEHHOTO Ha 060pyA0BaHMM CBA3M.

Kak u rge nnatutb
[Ona onnaTtbl NOKYNkn B TOproBo-cepBUCHOM MpeanpuAtTMM KnmeHTy Heobxoaumo nogHecTu
TenedoH, B KoTopom ycTaHoBneHa NFC KapTa, K crneunanbHOMy TepMWHany, rge ectb faorotmn Visa

»))

PayWave/Mastercard PayPass M OCYLLECTBMTb OMAATy B COOTBETCTBMM C MOPSAKOM NPOBeAEeHUs
HECKOHTAKTHbIX MAaTeKel, YCTaHOB/NEHHbIM pa3genom 7 HacToswero PykoBoACTBa No/b30BaTens.
[eHexHble cpeacTBa byayT cnMcaHbl CO cyeTa, K KoTopomy BbinyuieHa NFC KapTa. Tak»Ke ¢ UCno/ib30BaHUEM
pekBu3antToB NFC KapTbl MOXHO OM/1a4MBaTb TOBapbl U YCAYrM B UHTEPHET-MarasmHax.

OcobeHHocTn NFC KapTbl

e 3akasatb NFC KapTy MOXHO TO/IbKO C UCNOJIb30BaHNMEM MOBUIBHOIO NpunoKeHua «Kowenek;
YKasaHHOe NpunoXxKeHue AO0CTYNHO ANA ckaumaHua B Google Play (Play MapkeT) ana cmaptdoHoB
Ha 6a3e onepaumoHHon cuctembl Android Bepcun 4.4. v Bbiwwe ¢ nogaep»kon NFC.

MobunbHoe npunoxeHune «Kowenek» MoXKeT 6biTb NpeAycTaHOB/NEHO B HEKOTOPbIX MOAENAX
TenedoHoB. B cnyyae ecnm npunoxkeHuve He NpenycTaHOBAEHO, AOMOJNHUTENbHO NoTpebyeTca
YCTaHOBKa cneumanbHoro npunoxenma NFC Wallet Agent.

e [ina 3akasa NFC KapTbl Heobxoanm TenedoH ¢ npunoxxeHnem «Kowenek», ¢ SIM-kapTon onepartopa
CBA3KU, NPenoCTaBAAIOWErO YCAyrn cBA3W Ha Tepputopum Poccuitckon dPepepauumm, [octyn K
WHTEPHETY, CYET, OTKPbITbIM B baHKe, K KoTopomy byaeT BbinyweHa NFC KapTa, U NOAKAOYEHHbIM
NHTepHeT-6aHK.

e NFC KapTa 3aKka3blBaeTca K cYeTy, OTKpbITOMy B baHKe. [1na kKnmeHTa baHKa moxeT ObiTb BbinyLeHa
TonbKo ogHa NFC kapTa.


http://www.bspb.ru/173/
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NFC KapTy MOXHO BbINYCTUTb TONIbKO Ha UMA KAneHTa, KOTopomy B baHKe OTKpbIT cyerT.

Hanunune paHee BbinyweHHoi KapTbl K CueTy He 0b6a3aTenbHo. o ncTeyeHuo Cpoka AencTBma U B
cBA3uU ¢ yTepeli/kpaxkeit NFC KapTbl BO3MOKeH 3aka3 HoBol NFC KapTbl.

MNepenpusaska NFC kapTbl K gpyromy Cyety, nepesbinyck NFC KapTbl He OCYyLLLECTBAAIOTCA.
dusnyecknum Hocutenem NFC KapT saBnaeTca TenedoH.

B cnyyae 3akasa NFC KapTbl B npeaycraHoBieHHOM npunoxeHun «Kowenek» NFC KapTa akTUBHA 1
roToBa K MCNO/Ib30BaHMIO Cpa3y nocse Bbinycka u nonyyeHua Knmentom MNMMH-koaa, B cnyyae 3aKkasa
NFC KapTbl B npunoxxeHun «Kowenek», ckaueHHom B Google Play (Play MapkeT), NFC KapTa akTMBHa
M roTOBa K UCNOJIb30BAHUIO NOCNE ee aKTUBaUUK KAMEHTOM B NPUAOKEHUN.

MUH-koa ons NFC KapT, BbiNyWeHHbIX B NpeayCcTaHOBAEHHOM BepcuMn MpunoxKeHuna «Kowenek»,
HanpasnaeTca SMS-cooblieHrnem Ha Homep TenedoHa, YKa3aHHbIM nNpu pernctpaumnm «Kowenbka,
He nosgHee yem yepes 30 MWHYT NOCAe yCMNewWHOro 3aBeplieHNA Bbinycka. He pekomeHpayetca
XpaHutb NMUH-Kog B MobunbHOM TenedoHe.

ana NFC KapT, BbinyweHHbIX B npunoxeHnn «Kowenek», ckayueHHoMm B Google Play (Play Mapker),
KnneHtom camoctosaTenbHo co3gaetca mobunbHbin NMUH-koa,

NIMmuUT ogHOM onepaunn nNo Kapte (MakcMmanbHas Cymma eaAnMHOBPEMEHHOM onnaTbl/nepesoaa ¢
ncnonb3osaHmem NFC KapTbl/pekBusntoB NFC KapTbl) He moxeT npesbiwaTbh 15 000 pybaeit nnbo
3KBMBaNieHTa AaHHOM CYMMbl B MHOCTPAHHOM BantoTe no Kypcy LB PP Ha peHb coseplieHus
onepaumu.

3aka3 NFC kapTbl

Ons 3akasza NFC KapTbl Heob6x0AUMO:

JNInbo ckauvatb npunoxeHune «Kowenek» B Google Play (Play MapkeT), 3aiiTh B HEro U NpoMTK NpoLecc
perncrtpaunm «KowenbKan.

JInbo HanT B MeHIo TenedoHa yKe yCTaHOBAeHHOe MobuabHOe NpuaoXKeHne «Kowenek», 3anTm B
Hero.

BbibpaTb «BbIMNYyCK AOMONHUTENbHOM KapTbl baHKka «CaHKT-MeTepbypr» M3 nepeyHs AOCTYMHbIX
npeanoxeHunin. Jna TenedpoHOB C NpenycTaHOBNAEHHON Bepcuein npunoxeHusa «Kowenek» byaet
Heo6Xxo4MMO NPOMTU PErNCTPALMIO B MPUNOKEHUN, ECIN OHO A0 3TOrO HE UCNO0/Ib30BaNOCh.
ABTOpM30BaTbcA B cuctemMe NIHTepHeT-6aHK.

BbibpaTb cueT, K KoTopomy byaeT BbinyweHa NFC KapTa, noaTBepANTb O3HAKOMAEHWE U cornacue ¢
MpaBunamm KomnnaeKkcHoro 6aHKOBCKOro 06cnyKnBaHUA n Tapudamu, nocne Yero HaXKaTb «3aKasaTb
KapTy».

BepHyTbCs B OCHOBHOE MeHI npunoxeHua «Kowenek», B KoTopom otobpasutca NFC kapTta (B
npeAycTaHOB/IEHHOM BEPCUM NPUNONKEHMA — HE No3aHee 15 MUHYT C MOMEHTa 3aBepLUEHMA 3aKa3a).
Ona NFC KapT, BbiNyLLLEHHbIX B MTPUNIOXKEHUN, CKaueHHOM u3 Google Play (Play MapkeT), Heobxoanma
aKkTMBaumA. [lna atoro cneayet BblbpaTbh «AKTMBMPOBATb KapTy». Co3gaTb (npuaymatsb) Kogosoe
CNoBO (4N NPOCMOTPA PEKBM3UTOB KapTbl U BOCCTaHOBAEHUA mobunbHoro MNMUH-koaa), BBecTn ero B
noABMBLLEMCA OKHe. 3aTem co3aaTb (Npuaymatsb) mobunbHbin MUH-kog ansa NFC KapTbl, BBECTU ero
B NOABMBLUEMCA OKHe npunoxeHua «Kowenek» u 3anomHutb. He peKomeHayetcAa XpaHUTb
mobunbHbI MUH-Koa B mobunbHom TenedoHe.

NFC KapTa, BbinyweHHaa B NpeayCcTaHOB/NEHHOMW BepCUW MNPUIOMKEHWUA, aKTUBHA Cpasy nocne
3aBepLIeHMA NpoLecca BbiMyCKa, AOMNONHUTENbHbIX AeUCTBUI OT KaneHTa He TpebyeTcs.

PekBun3nTbl NFC KapTbl MOXKHO MNONYYUTb B NPUNOKEHUM «Kowenek» nnm B HTepHeT-6aHKe.

AononHutenbHble BO3MOXKHOCTU NFC KapTbl
B npunoxxeHnun «Kowenek»:
MpoBepka 6anaHca NFC KapTbl, B pasaene «banaHc» mobunbHoro npunoxeHma «Kowenek»;
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e [lonyyeHune peksusntos NFC KapTbl, AN BO3MOXKHOCTU COBEPLUEHUA MOKYMOK B UHTEpHeTe Wau
NONOMHEeHUA cyeTa C wucnosb3oBaHuem peksusntoB NFC KapTtbl, B pasgene «PeKBU3UTbI»
MobUAbHOTO NpUNoXKeHUa «Kowenek» Nocae BBOAA KOAOBOTO CNOB3;

e [lonyyeHne BbINUCKM NO NOCAeAHMM ABEHaLUaT onepauuam, COBEPLUEHHbIM C UCMOb30BaHUEM
NFC kapTbl B pasgene «O npoayKte», nogpasaen «BbinMcKa No cyeTy»;

e [lononHeHne NFC KapTbl C Apyroi naaTeXHOM KapTbl B pasgene «[MonosHUTb», nogpasaen
«KapTon»;

e Bnokuposka NFC kapTbl B pasgene «O npoayKte» noapasaen «3abnokMpoBaTb KapTy» Nocse BBoAA
KOA,0BOro CNoBa.

B UHTepHeT-baHKe:
e OTCyTCTBME BO3MOMKHOCTU U3MEHEHMA PACXOaHbIX TMMUTOB no Kapre.

11. YCIYIUN NO KAPTAM

MnaTta 3a N0/Ab30BaHWE yCAyramm B3MMaeTca B COOTBETCTBUM ¢ Tapudamu baHka. Tapudbl pasmelleHbl Ha
caite baHka https://www.bspb.ru/. Takxe ¢ Tapudpammn MoXKHO 03HaKOMUTbLCA B It06OM noapasgeneHum
baHKa.

11.1. SMS-CEPBUC
Ycnyra SMS-cepBuc goctynHa Agepxkatenam  KapT, sasnawowmxca aboHeHTamun MOOUAbHbIX
onepaTopos M/Uau nonb3osaTensam ceTn MHTepHeT.
SMS-cepBuc npepoctaBnfeT yAOOHbIM  WMHCTPYMEHT KOHTPOAA 33 OnepaumamMu, KOTopble
NPOU3BOAATCA C OCHOBHbIMW M AONONHUTEIbHbIMW KapTaMu, BbINyLLEHHbIMMU K CYeTy.
MoakntoueHme ycnyrm Ha Homep MobuibHOro TenedoHa UK Ha aZpec 3/1eKTPOHHOM NoYTbl obecneynBaeT
noayYyeHne OTYETOB Ha MOBWUAbHLIN TenedoH / agpec 3/1eKTPOHHON NOYTbl O CAeAyHoLWMX Onepaumax
Kaproit:
° 0406peHHbIE N OTK/IOHEHHbIE onepauyMn, COBEpPLUEHHbIE C UCMO/Ab30BaHMeM KapTbl, npowealimne
aBTOPM3aLMIO B NPOLLECCMHIOBOM LieHTpe baHKa;
. 3a4MCNeHne AeHeXHbIX cpeacTs Ha CYET, K KoTopomy OTKpbITa KapTa, B cymme ot 1 000 pybneii (unm
9KBMBA/IEHT B Ba/IlOTeE cYeTa).
° npubAnKeHMe CPOKa OKOHYaHUA aenctena KapTbl.
MogKntoyeHe ycnyrm Ha Homep MobunbHOro tenepoHa obecneymBaeT BO3MOMKHOCTb HamnpasaeHUA
3anpocos B baHk:
® aNnA nonyyeHus MHPoOpMaUMM O AOCTYMHOM OCTAaTKE AEHEXHbIX cpencTB Ha CyéTe, K KOTOpomy
BbinyuleHa KapTa, oTnpasbTe SMS-cooblueHune Bnaa: «bal xxxx» (rge xxxx — nocneanue 4 unudpsbl
HOMEepa KapTbl) Ha CepBUCHbIN HOoMep: +7 /921/ 329 5050. BHUMaHue: 8 mekcme coobuweHus
mexcdy «bal» u «xxxx» Heobxodumo cmasumso npoben. 3a Kaxablit 3anpoc banaHca B3MMaeTcs
KOMMCCUA B COOTBETCTBUM ¢ Tapndpamm baHKa.
e ana 6noknposku KapTbl oTnpaBbTe SMS-coobuieHme ¢ Tekctom «Blok 1234» (rae 1234 — nocneaHue
4 undpbl Homepa KapTbl) Ha cepBUCHbIM HOmMep +7 /921/ 329 5050. BHumaHue: 8 meKcme
coobweHua mexdy «Blok» u «1234» Heobxodumo cmasume npoben. Ycnyra 6ecnnaTHas.
Bbl MOXKeTe noaKNtoumnTb yeayry SMS-cepsuc:

° yepes NHTepHeT-6aHK;

o B 6aHKomaTax baHka;

o B noApasaeneHum baHka.

o npv obpauieHnn B KOHTaKTHbIN LeHTp baHKa no TenedoHy +7 /812/ 329 5050.

NogknoyeHne SMS-cepsuca uepes UHTepHeT-6aHK:

. aBTopusyiTecb B MHTepHeT-6aHKe;

o nepenguTe Ha BKNAAKy «KapTbi»;

. BblbepeTe KapTy, Ha KOTopyto ByaeT nogKatoyeHa ycnyra SMS-cepsuc;
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° NYyHKT «dencteuna» - «<SMS/e-mail ysegomneHns»;

° BBEANTE HOMeP MobuabHOro TenedoHa, Ha KoTopbIn byAeT ocylecTBNATbCA SMS MHGOpPMUpPOBaAHME;
. Ha*KMmas KHonKy "Moakntounts", Bbl cornawaeTecb ¢ NpaBuUaamm, yCaoBUAMKU U Tapudamu ycayrm
SMS-cepsuc.

NogknoueHne SMS-cepBuca yepes 6aHKomar:

o BCTaBbTe KapTy B 6aHkomaTt baHKka, BbibpaTb Tvn onepauun «Ycayrm» - «lMNoakntovyeHne SMS-
cepBuca;

o noATBEPANTE O3HAaKOMJIEHME C MpPaBMAaMM, YCIOBUAMU U Tapudamu ycnyrn SMS-cepsuc, Bbibpas
MYHKT MeHI0 «poa0IKUTLY;

° BBEAUTE HOMeP MobuabHOro TenedoHa, Ha KoTopbIn byAeT ocylecTBATbCA SMS MHGOpPMUpPOBAHME;
o noATBEPANTE BBOA, HaXKaB MYHKT «[poao/ I KUTbY;

o BBeaute MNMUH-Koa, ycnyra nogkntoyeHa, 6aHKOMAT BblAaeT YeK C NoATBEPXKAEeHMEM MpoBeaeHUA
onepayum.

MoaknioueHne SMS-cepsuca B nogpasgeneHmu baHka

MogKkntounTb SMS-cepBMC MOXKHO B 1t060M nogpasaeneHnn baHka, gna astoro Heob6xogMmo:
° 0bpaTnTbcAa B Ntoboe nogpasgeneHne baHKa ¢ LOKYMEHTOM, yAOCTOBEPAIOLMM NYHOCTL U KapToi,
Ha KoTopyto byaeT nogkntodeHa ycayra SMS-cepsuc;
° B 3aABNIEHUN Ha NOAKNOYEHNE YCNYTU HYXKHO YKa3aTb HOMep MobuabHOro tenedoHa, Ha KOTopbIi
6yaet ocywectenatbca SMS nHpopmuposaHue;
° noanucaTtb 3asBaAeHMEe, COrNACUBLLNCH C NPaBMAaMM, YCAOBMAMM U Tapudamu ycnyrin SMS-cepsuc.

NogknoueHne SMS-cepsuca npu obpauweHnn B KOHTaKTHbIM LeHTp BaHKa
MogKntounte SMS-cepBuC MOXHO npu obpaweHnn B KoHTaKTHbIM ueHTp baHka, gns atoro
Heobxoaumo:

e 06paTnTbcA B KOHTAKTHbIN LeHTp BbaHKka no TtenedoHy +7 /812/ 329 5050 c Homepa TenedoHa,
YKa3aHHOro B KayecTBE KOHTAKTHOroO npu nAM4HOM obpalieHun B BaHK M Ha KoTopbii byaer
ocyuwecTBaatbca SMS MHPOpMUpPOBaAHUE;

® npenocTaBuTb MHGOPMALUIO AN CBEPKU MAEHTUDUKALMOHHBIX AaHHbIX;

® BbIpa3uTb CBOE cOrnacme Ha MogKAouveHue ycayrm SMS-cepBuC, COrnacMBLIMCE C MPaBUIaMMU,
ycnouamm n Tapudamm ycnyru SMS-cepsuc.

MNoakntoueHne SMS-cepBuca nytem HanpasneHUs KaMeHTom OTBETHOro coobuieHue Ha CepBUCHbIN
Homep baHKa

B cnyyae nonyyeHuns KnmeHTom oT baHka SMS-coobuieHUs) ¢ NpeanoKeHnem noAKAUYNTb YCayry
SMS-cepBuc, B KOTOPOM COAEPHKNTCA MHPOPMALMA O CTOMMOCTHM YCYIU U O TOM, KaK MOMKHO 03HAaKOMMUTbCA
C YCNOBUAMMK ee NpeaocTaBAeHMnA 40 MOMEHTa NogKkatodeHna ycayrn, KnneHt snpase nogkntountb SMS-
CepBUC NyTEM HanpaB/EHUA OTBETHOIO coobLeHMA Ha Bxogdllee SMS-coobuieHme baHka.

Ona nogkntoyeHua ycnyrn Heobxogmmo nocne nonyyeHua ot baHka coobuieHma ¢ npegnoxeHnem o

noakntoueHmn ycnyrm SMS-cepsuc KnmeHty Heobxogmmo:

®  03HAKOMWTbLCA C YCNOBUAMM OKaA3aHWUA yCayrn u Tapubamm;

e HanpasuTb nocnegHue 4 (4etbipe) umodpbl Homepa KapTbl, K KOTOpoK ByaeT NogKAOYeHa ycayra, B
OTBETHOM coOobleHMn Ha Homep 7000. MMpu HanpaBneHUM Takoro coobuweHna KaneHt
noATBep:KAaeT CBOe corfacuMe Ha noaxntoyveHune ycnyrm SMS-cepBuC, a TaKyKe noAatsep:paaeT
O3HaKOMJ/IEHME C YCI0BUAMM ee OKaszaHuA n Tapndamm 3a ycnyry SMS-cepsuc.

Mo wutoram 06paboTkM HanpaBneHHoro KauveHTOM 3anpoca O noakntodeHun ycnyrn, baHkom bypet
HanpaB/ieHO OTBETHOE coobLeHne:
e 006 ycnewHom NOAKAOYEHUN YCNYTW;
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e 00 OT/I0XKEHHOM aKTMBALMK YCAYTM NOC/e NOCTYMN/eHUA CPeACTB Ha CYeT A/1A ONnNaTbl KOMUCCUMM 33
npegocTaBieHne ycnyru;
® 0 HEBO3MOHOCTMU MOAK/OUYEHUNA YCAYTU.

Mpy NOAKNIOYEHUM YCAYrM YKasaHHbIM  Bblwe cnocobom SMS uHbopmupoBaHue byaer
OCYLLEeCTBNATLCA HAa HOmep MobunbHoro TenedoHa, Ha KOTOpbIM BaHK HanpaBun npeanoKeHne o
NOAKAYEHUN yenyru. Yenyra byaeT cuntaTbca NOAKAOYEHHOM NOC/e NONYYeHUA OTBETHOMO co0bLLeHUs 06
€e ycnewHoMm MOoAK/NYEeHUN.

OTtknoueHune SMS-cepsuca

OTKNOYMTD YCAYTYy MOXKHO B Ntobom noapasgeneHmm baHka. Ans atoro Heobxoaumo obpaTnTbea B
BaHK C LOKYMEHTOM, yA0CTOBEPAOWMM ANYHOCTb, KapToi, No KOTOPOM HEObBXOAMMO OTKAKUUTL YCAYry
SMS-cepsuc. Nognucatb 3aaBneHUE HA OTKIOYEHME YCAYTN.

OTKkNUNTL SMS-cepBMC MOXKHO Tak e B UHTepHeT-6aHKe. [nAa aToro HeobxoaMmMo aBTOpPM30BaTLCS
B MHTepHeT-b6aHKe, BbIbpaTb KapTy, no KoTopon HeobxogmMmo OoTKAUNTb yeayry SMS-cepsuc, nepentu B
MeHto «[lecTeun», Bbibpatb SMS/E-mail ysegomnenus. MNpu aTom Bbl yBuauTe BCe NOAKAKOYEHHbIE YCAYTU
nHbopmmpoBaHma no gaHHon Kapte. BbibpaTb SMS-cepBuc, HeobxogMmbIn A OTKAOYEHUA. HaxkaTb
KHOMKY «OTKNIOUYNTBY.

[na OTKNOYEHMA yCnyrv, NOAKAOYEHHOM yepe3 H6aHKomaT baHKka HeobxoguMmo obpaTMTbCA B
noapasgeneHve baHka ¢ KapTon n [OKYMEHTOM, yAOCTOBEPAKOWMM JIMYHOCTb, NMbBO npoussectu
OTKAtOYeHMe ycnyru B MIHTepHeT-6aHKe.

11.2. BAHK-UH®PO

B pamkax ycnyrn baHk-uHdo BaHK npepoctasnser Bam MHboOpMauUUio MO HOBbIM MPOAYKTaM U
ycayram v MHy MHGopmaumio No ycMmoTpeHuto baHKa (Hanpumep, npeaynpexaeHre o HacTynaeHun Aathl
nnartexa no Kpeauty).

11.3. PACXOAHbIE TMMWUTDI

Bbl MOXKeTe yCTaHOBUTb PACXOAHbIE IMMUTbI HA Pa3/INYHbIE TUMbI ONepaLnii, Kak Mo OCHOBHOM, Tak
M No AonosHuTenbHoM KapTe, BbinyleHHOM K CyeTy.

Tunbl NMMUTOB:

o BblZayYya Ha/IMYHDbIX;
o onsiaTa NOKynoK;
° o6wuit AMmuT onepaumii no Kapte.

Mo cyeTam B MHOCTPAHHOM BantoTe IMMUTbI YCTAaHABAMBAOTCA B Py6AAX, U NPU KOHTPOJIEe IMMUTA NpU
COBEPLUEHUN ONepaLLmnin UCNONb3YeTCA KOHBEPTaLMA No Kypcy baHka.

MOKHO YCTaHOBUTb/U3MEHMUTb PACXOAHbIM IMMUT B NogpasaeneHnn baHka nmbo B MHTepHeT-6aHKe.

[na ycTaHOBKM/M3MeHeHMA pacxogHoro avmuta no Kapte MoOXHO 06paTtutbca B Ntoboe
noapasaeneHve baHka ¢ KapTtoll, no KoTopoi HeobxoAMMO YCTaHOBUTb/M3MEHUTb PACXOAHbIA UMUT U
AOKYMEHTOM,  YAOCTOBEPAKOWMM  /JIMYHOCTb. B 3asBfeHMM Ha  AOMNONHUTENbHbIE  YCAYIM MO
OCHOBHOW/gononHuTeNnbHoM KapTte HeobxoamMmo Bbi6paTb BUA, 3HAYEHME PACXOAHOrO NIMMUTA, a TaKkKe
nepuoa.

YcTaHOBUTL pacxogHbih aMmuT no Kapte, moxKHO B MHTepHeT-6aHKe. Heobxoanumo nepenTtn Ha
BKNaAKy «KapTbl», BbibpaTh KapTy, No KoTopoi byaeT ycTaHOB/AEH/U3MEHEH PacXOAHbIA IMMUT, HaXaTb
NYHKT «[leicTBuA», nepenT B pasaen «JIumnutbl», Aanee HeobxoamMmo BbibpaTb BMA, 3HAYEHNE PACXOAHOTO
NMMUTA, a TaKXKe TN nepmnoaa.



18

11.4. UATO (LLEHTP ABTOMATUYECKOIO TENIE®OHHOIO OBCNYXUBAHUA)

Hepxatenn Kapt baHka nmetoT goctyn K UATO, KoTOopbIN NpeaocTaBaseT cieayolwme MHGopMaLnNoHHbIe
ycnyru:

- 3anpoc 6anaHca no KapTe;

- CMeHa CeKpeTHOro Koga Aoctyna K ycayram LLATO;

- 6NOKMpPOBKaA KapTbl;

- 03HaKomneHue c ycayramm LATO.

Yenyrun UATO npenoctaBasioTca gepxaTtenam KapT no tenedoHy: /812/ 329 5053.
Ycnyrn UATO onnaumsatotca KnmeHTom B cCOOTBETCTBUM C Tapudamm.

Kak Bocnonb3osatbca ycnyramm LATO:

o ana nonydenuns poctyna LATO Heobxogum TenedoH c dpyHKUMen BBOAa HOMepa B TOHa/bHOM
peXNME;

o BblbepuTE MYHKT ro/1I0COBOrO MeHI « 18 06paTUBLUMXCA BNEPBbIE», HAXXMUTE KNaBULLY «2», Aanee
cnepynTte ykasaHuAM aBToMHpOpPMaTopa;

° €cnu Bbl 3abblAM KoA, BblOpaHHbIA BamMu MNpU perncrpauum, obpaTUTecb B KPYr/OCYTOYHbIN
KOHTaKTHbIN UeHTp BaHKa no TenedoHy +7 /812/ 329 5050, 3atem no3soHUTe no TenedpoHy LLATO u
NOBTOPHO NponauMTe Npoueaypy NOAKAOUYEHUS.

11.5. CMEHA NUH-KOOA
B 6aHKomaTax BbaHka MmoxkeT ObiTb npousBeaeHo mameHeHue MUH-kopa Kaptbl. He pekomeHpgyeTca
ncnonb3osaTb B Kavectse MNH-koga cneayowme KombuHaumm uuop:

° 0ATa M rof, poXKAeHMA aepKaTtena n 6an3Kux poacTtBeHHMKOB (Hanpumep, 1974);

o 4 oguHaKoBble undpbl (Hanpumep, 5555);

o 4 undpbl No nopaaky (Hanpumep, 1234).

Ona cmeHbl MNUH-koga Heobxoaumo:

° BCcTaBuTb KapTy B 6aHKOMaT BaHKa, BbibpaTb TN onepauum «HacTpolika KapTbl» - «CmeHa PIN-
Koga»;

° Heob6xo4MMO NoATBEPAUTL O3HAKOMIEHWE CO CTOMMOCTbBIO ycanyrn cmeHbl MNH-Koaa, BbIGpaB NyHKT
MeH10 «[TpoaONKNTbY;

° Aanee BBecTU «cTapbiii» NMNH-Kkog;

° BBECTU «HOBbIN» NMUH-Kopa;

° NnoBTOPUTb BBOA «HOBOro» NMNH-KoAa;

° BblaaeTca noarsepxaeHue Ha aKpaH «NMNH-Kog ycnewHo cmeHeH».

12. UH®OPMUWPOBAHUE O COBEPLLUEHUU Ol'lEPALIMI7I C UCMNOJIb3OBAHUEM KAPT

BaHK MHGopMMpyeT KnneHTa o coBepLUEHHbIX ONepaumsax C UCNoAb30BaHUEM KapT B COOTBETCTBUM C
pasgenom 6 O6wux ycnosuii MpaBua KOMNAEKCHOrO 6aHKOBCKOro obcnykusaHus ¢usmyeckmx auvy 8 NAO
«BaHK «CaHKT-MeTepbypr».

13. UCNOJIb3OBAHUE WEB-CEPBUCA MASTERPASS A1 OMJIATbl B UHTEPHET — MATA3SUHAX

MasterPass - ato web-cepBuc komnanum Mastercard International Incorporated ans nepegaum
KIMEeHTOM, nonb3oBatenem MHTepHeT-6aHKa MHPOPMALMM O PEKBU3UTAX KapTbl KAMEHTA ANs onnathbl
TOBapoB, paboT, ycayr B MHTEPHET-MarasuHax, Kotopble oTobpaKatT norotmn web-cepBuca KomnaHum
Mastercard International Ha cBoem caliTe.

Mopsaok noakntodeHns MHTepHeT-baHKa K web-cepsucy MasterPass, a Takke Nopsaa0K CoBepLUEeHUA
onepauunii onnatel No Kapte c ucnosnb3oBaHnem cepeuca MasterPass n3noxkeH B PykoBoacTee Nosib3oBaTens
no pabote B MIHTepHeT-6aHKe.
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