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1. NMONYYEHUE U UCNOJIbBOBAHUE KAPTbI

Bmecte ¢ KapTon [eprkaTtenb nosaydyaeT 3anedyaTaHHbli KoHBepT (MUH-KOHBEPT) ¢ NnepcoHanbHbIM
naoeHTMOMKauMoHHbIM Homepom (MUH-kogom), KOTopbii Heobxogum p[ns NpoBeAeHUs onepaumin ¢
ncnonbsoBaHmem KapTbl B 6baHKOMATax, NAaTEeXHbIX KMOCKAX, B TOProBO-CepPBUCHbIX npegnpuatmax. MNH-
KoZ ABNAETCA aHanorom cobcTBeHHOpy4YHOM noanucu [ep)aTena npu coBeplueHUn onepaumn nNo KapTte.
KapTa u MNH-koHBepT nepegatotca AnyHo AepxKartento ([epxatento A4ononHUTeNbHON KapTbl) noa nognumch
B 3aAB/IEHMM Ha BbINYCK KapTbl/pacnucKe B NoaydYeHumn KapTbl U MNH-KoHBepTa.

Monb3oBaTbcs KapToi MMeeT NpaBo TO/IbKO ee 3aKOHHbIM [epKaTesib, HA MMA KOTOPOTOo BbiNyL,eHa
KapTa, nma KOTOpPOro yKasaHoO Ha nuueBol cTopoHe KapTbl (33 McKAtoyeHMem KapT Tvna Mastercard
Unembossed Instant, Ha KOTOPbIX HE YKa3bIBAlOTCA MEPCOHabHble AaHHblE KANEHTA), U 0bpasel, noanucK
KOTOpOro nmeeTcsa Ha ee 060pPOTHOM CTOPOHE.

[eprkaTenb MoKeT 3aKa3aTb HOBYLO KapTy B3ameH KapTbl C UCTEKLIMM CPOKOM AEeMUCTBUA:

- no TenedoHy npu npeaocTaBAeHNN naeHTubuunpytowen Jepxarena tHbopmauunm;

- ¢ ucnonb3oBaHMem MHTepHeT-6aHKa (NepeyeHb KapT, AOCTYMHbIX A1A 3aKa3a B MIHTepHeT-6aHKe,
MOXKET ObITb OrpaHUYeH).

- B NogpasgeneHnn baHka.

[lep:kaTenb MOKET 3aKa3aTb CPOYHbIN BbINyCK/NepeBbinyCcK OCHOBHOM/AONONHUTENBHOM KapTbl (Bce
TUMNbI KapT, 3a UCKNtoYeHMeM KapT Visa Virtual) npu ycnosumn onnatbl KOMMCCUMM 33 CPOYHOE PACCMOTPEHNE
3aAaBneHUA Ha BbINYCK KapTbl B COOTBETCTBUMU ¢ Tapudamm He no3aHee aaTtbl 3akasa KapTbl. Ycayra cpoyHoro
BbINMYCKA KapT OKa3blBaeTCA TONbKO B MNOApPa3LeNneHUAx, PacnofioXKeHHbix B r. CaHkT-MeTepbypr wu
NeHunHrpagcKkon obnactu.

KapTbl MnatexHon cuctembl Mup npuHmMmatoTca 3a npegenamm Poccuiickon deapepaumm TONbKO B
Cetn yctpoiicte MnaTexkHoW cucTembl «ApKa» Ha Tepputopumn Pecnybnvku ApmeHua no lNpasunam u
CraHgapTam MnaTerkHol cuctembl Mup.

2. TPEBOBAHWUA BE3OMNMACHOCTU NPU UCNOJIb3OBAHUU KAPT

CobntogeHne p[aHHbIX MPaBuMA MO3BOAUT o0becneynmTb MaKCMManbHYHO COXPaHHOCTb KapTbl, ee
peksm3nTos, MNH-Koaa M ApYyrMx AaHHbIX, @ TaKKe CHU3UT BO3MOKHbIE PUCKM MPU COBEPLLUEHMM onepaLmi
c ucnonb3osBaHnem KapTbl B 6baHKOMaTe / NaaTeXKHOM KMOCKe, Npy 6e3HannyHon onaate TOBapoB U yCAyr, B
TOM Yuncne yepes cetb NHTepHeT.

MNepepayva KapTbl 419 NCNOb30BaHMUA TPETbMM NNLLAM, A TaKKe pasrnaweHune NMNH-koga n Homepa
KapTbl 3anpewaerca.

Jepxatenb KapTbl He AosxKeH xpaHutb MUH-koa Bmecte ¢ Kapton, HaanucbiBaTb ero Ha Kapre.
Mocne BckpbiTus NMNH-koHBepTa MUH-KoA HEOBXOAMMO 3aMOMHUTb, @ KOHBEPT YHUYTOXKUTD.

Bo nsberkaHme TexHU4ecKom HemcnpaBHocTM KapTy Heobxogmmo obeperatb OT 3/1EKTPOMArHUTHBIX,
MarHUTHbIX 1 TENNIOBbIX UCTOYHUKOB (ONAacHOCTb ANA KapTbl NpeacTaBAAOT KOWENEK C MarHUTHbIM 3aMKOM,
TENEeBMU30pP, aKyCTUYECKME KOJIOHKW, MArHWTOMa, MarHUTHblE MPUNABKU, MOBWUAbHbIA TenedoH u T.n.), a
TaKKe OT XMMUYECKUX (KOHTAKT C arpecCMBHbIMU XMMUYECKMMU CPESAMM) U MEXAHUYECKUX NOBPEKAEHNN
(LapanaHbsa, UCKPUBNEHUA, 3arPA3HEHUA NOBEPXHOCTM KapTbl).

Mpw coBeplieHMn onepauumn [ep:atento Heob6XoAMMO KOHTPONPOBATb, YTOObI He odopPMAANUCH
JMLWHWE 3K3eMNAsApPbl AOKYMEHTOB (4eKkoB) BO u3bexaHMe MOWEHHMYECTBA M NPOBEPATb AaHHble
NONYYEHHbIX LOKYMEHTOB C CYMMOM peasibHO COBEPLLUEHHOW Onepauymu.

Bce onepauunn no KapTte A0NXKHbI OCYLLECTBAATLCA TONbKO B NpUcyTCTBUM [eprKatena. [leprkaTtenb He
AO/MKEH A0MNYCKaTb, YTOObI NpK coBepLUEeHMM onepauunmn Kapta nponagana U3 ero nonsa 3peHus.

JepxKaTtento pekomeHayetTca XpaHuUTb [JOKymMeHTbl No onepaumam ¢ KapTamu, B TOM 4ucne ¢
OonosHuTeNnbHbiMM KapTamum, B TedeHue roga Co AHA COBepLUEeHMA onepauum Aasa NPOBEpPKU COCTOAHUA
CyerTa.

JepaTenb KapTbl BnNpasBe BEepHYTb TOBapbl WAM OTKa3aTbCA OT YCAyr TOProBO-CEPBUCHOrO
npeanpuATUA, paHee yxKe onsiadyeHHbix no Kapte. Mpu sTom AeHexkHble cpeacTBa 6yayT BO3BpaLLEHbl HA
CuerT, K KOTOpoMmy BbinyweHa KapTa B 6e3HannyHom nopagke.

O6wume TpeboBaHMa 6e3onacHOCTU
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1. 3anpeweHo coobwatb NMNH-Koa 1 KogoBOe CNOBO TPETbUM NNLLAM, B TOM YMC/€ POACTBEHHMKAM,
3HaKOMbIM, paboTHMKam baHKa, Kaccupam 1 AnMuam, NoMoratowmm [lepxatento B UCNonb3oBaHUM KapTol.

2. MNH-KoAa 1 KogoBoe CNOBO HEOOX0AMMO 3aNOMHUTb.

3. Hukoraa HKU Npu Kakux 0bcToATeIbCTBAX HeMb3A nepeaaBaTtb KapTy A58 MCNONb30BaHMA TPETbUM
inam, B TOM Yncie poacTBEHHUKaM.

4. Mpw nonyyvyeHun Kaptol [eprkaTtenb JOMKEH pacnucatbCA Ha ee 06OPOTHOM CTOPOHE B MecTe,
npegHasHayeHHOM Ana noanucu [lepxatena, ecav 3To NpegycMOTPEHO. ITO CHUIUT PUCK MCNONb30BaHUA
KapTbl 6e3 cornacus [lep»katens B c/iydyae ee yTpathbl.

5. Henb3s nogsepratb KapTy mexaHUYeCcKMM, TeMNepaTypHbIM U 3N1€KTPOMArHUTHbIM BO34ENCTBUAM,
a TakXe Heobxoaumo m3beraTb NnonagaHuA Ha Hee Bnarn. Kapty Henb3s XpaHUTb PALOM C MOOUNBbHbBIM
TenedoHom, 6bITOBOM U OPUCHOMN TEXHUKOMN.

6. TenedoH baHKa yKasaH Ha 060poTHOM cTopoHe KapTbl. Takke HeobxoaMmo Bcerga MMeTb Npu
cebe KOHTaKTHble TenedoHbl baHKa — amuTeHTa KapTbl 1 HOMep HaHKOBCKOM KapTbl Ha APYrMx HOCUTENAX
MHGOPMaLMK: B 3aMUCHON KHUXKKE, MOBUNbHOM TeniepoHe U/Mnn Apyrux HoCUTENAX MHPOPMALLUK.

7. C uenbio nNpeAoTBPALLEHNA HENPABOMEPHbIX AENCTBUIMA NO CHATUIO BCEM CYMMbl AEHEXHbIX
cpeacTs co Cyeta uyenecoobpasHO YCTaHOBUTb CYTOYHbIM AMMUT HAa CYMMYy Onepauunit ¢ UCNoNb3oBaHWEM
KapTbl M NOAKNIOYUTL YCAYyry OMOBELLEHWA O NPOBEAEHHbIX onepauuax (Hanpumep, OMOBELLEHME
nocpencTBom TEKCTOBbIX COODOLLEHNI UAN MHBIM cnocobom).

8. Mpu noctynneHnn 3BoHKa Man SMS-coobLeHns, B TOM YMUC/ie CO CTOPOHbI paboTHUKa baHKa, ¢
npocbboi coobwmTb NepcoHaNbHble AaHHble UaM MHPopmauuto o Kapte (B Tom uucne MUH-kog wam
WHTEPHET-KOA) 3anpeleHo coobwatb ux. [epatento cnenyet nepe3BoHUTb B baHK no TenedoHy,
YyKa3aHHOMY Ha 060pOoTHOM cTopoHe KapTbl, U cO06WNUTL O AaHHOM daKTe.

9. B uenax MHPopmauUMOHHOro B3aMmoaencTena ¢ baHKkom pekomeHAyeTca UCMNO/Ib30BaTb TO/IbKO
PEKBU3UTbI CPEeACTB CBA3M (MOOWMABHBIX M CTAaUMOHAPHbIX TenepoHoB, GAKCOB, MHTEPAKTUBHbLIX web-
caiToB/NopTanos, 06bIYHON U INEKTPOHHOM NOYTbI U MNpP.), KOTOPbIE YKa3aHbl B LOKYMEHTAX, NOJyYEeHHbIX
HenocpeacTBeHHO B baHkKe.

11. B cny4yae packpbitna lNWH-Koaa, KOAOBOro CNOBA, MEpPCOHasbHbIX AaHHbIX, yTpaTbl KapThbl
CYLLLECTBYET PUCK COBEPLLEHMA HENPABOMEPHbIX AENCTBUI C AEeHEXKHbIMU CpeacTBaMM Ha CyeTe, K KOTopomy
BbiNyLweHa KapTa, CO CTOPOHbI TPETbUX NINL,.

B cnyyae ecnm umetoTca npeanonoxeHua o packpbitum TMUH-ko4a, nepcoHanbHbIX AaHHbIX,
NO3BONAIOLWMNX COBEPLIMTL HEMpPaBOMepHble AencTBusa co CyeTom, a Takke ecam KapTa Gblna yTpayeHa,
HeobxogMmo HemeaneHHo 0bpaTUTbCs B baHK U cnefoBaTb YKasaHUAM paboTHMKa baHKa.

TpeboBaHua 6e3onacHOCTU Npu coseplueHUMU onepauuit ¢ Kaptoit B 6aHKkomarte / nnatexxHom
KMOCKe

1. PekomeHAyeTcA OCyLEeCTBAATb ONepaLmm C UCNoNb30BaHMEM BaHKOMAaTOB / NAaTeXHbIX KMOCKOB,
YyCTaHOB/NIEHHbIX B H6e30nacHbIX mecTax (Hanpumep, B roCcyAapCTBEHHbIX YUYPEXKAEHUAX, Noapa3aeneHusax
H6aHKOB, KPYMHbIX TOProBbIX KOMMAEKCAX, FOCTUHMLLAX, a3POMNOPTaX U T.M.).

2. He pekomeHAyeTCcA NCNONb30BaTb YCTPOMCTBA, KOTOpble TpebytoT BBoAa NMNH-Koaa ana goctyna B
nomeLleHu1e, rae pacnonoXkeH 6aHKOMaT/NNaTeKHbIA KMOCK.

3. B cnyyae ecnn nob6amsoctn ot baHKOMaTa/MNaTeXKHOro KMOCKA Haxo4aTcs NOCTOPOHHME nua,
cnepyet BblbpaTb 6onee noaxogAuLee Bpemsa g8 UCNONb30BaHMA BAHKOMATA UM BOCNO/1b30BaTbCA APYIMM
H6aHKOMaTOM/NNATEKHbIM KMOCKOM.

4. Nepep, ncnonb3oBaHNMeM baHKOMaTa/NNATEKHOMO KMOCKA PEKOMEHAYETCs OCMOTPETb ero Ha
HanuMune AONONAHUTENbHbBIX YCTPOMCTB, HE COOTBETCTBYHOLLMX €r0 KOHCTPYKLMWN U PACMONOXKEHHbIX B MecTe
Habopa MWH-koga u B MmecTe, nNpeAHa3HAYEeHHOM AN Npuema KapT (Hanpumep, HaAnMuyMe HepoBHO
YCTaHOBNEHHOM KnasuaTypbl Habopa MNUH-koga). B ykazaHHOM c/ly4ae peKOMeHA0BaHO BO34epXKaTbCA OT
MCNONb30BaHUA TaKoro 6aHKomaTa/MNaTeXHOro KMOCKa M COOBWUTbL O CBOMX NOAO03PEHUAX PAabOTHUKAM
BaHKa no TenepoHy, ykazaHHOMy Ha baHKOMaTe/nnaTexKHOM KMOCKe.

5. 3anpeLeHo NPMMeHATb GU3NYECKYIO cUAy, YTOBbI BCTaBUTb KapTy B 6aHKOMAT/NnaTesKHbIi KMOCK.
Ecnu KapTa He BcTaBnseTca, BO34EPKUTECh OT MCNONb30BaHMA TaKOro 6aHKoMaTa/NaaTeXKHOro KMoCKa.



6. Heobxogumo Habupatb [MMH-kog Takum o6bpas3om, u4TobbI NtOAM, HaxoAswMmeca B
HenocpeacTBeHHOM 611M30CTH, He cmoran ero yeuaeTb. Mpun Habope MNMUH-Koaa pekomeHAyeTcs NPUKPbLIBATb
KNaBMaTypy PyKoM.

7. B cnyyae ecnv baHKomat/naaTeskHbld KMOCK paboTaeT HEeKOPPEKTHO (Hanpumep, 40/roe Bpems
Haxo4ouTCA B pPEXMME OXWOAHWA, CaMOMPOWM3BO/IbHO Mepes3arpy)kaeTca), cneayetr OTKasaTbCA OT
MCNONb30BaHUA TaKoro 6aHKoMaTa/NNaTesKHOro KMOCKA, OTMEHWTb TEKYyLLyl Onepauumio, HaxkaB Ha
KnaBmaTtype KHOMKy “OTmeHa”, n aoxKAaTbcA Bo3BpaTta KapTbl.

8. Mocne nonyyeHMa HANMYHbIX AEHEXHbIX CPeacTB B baHKOMaTe cneayeT nepecymtatb HAHKHOTLI
noancTHo, ybeanTbca B Tom, YTo KapTa 6blna Bo3BpalleHa 6aHKOMATOM, A0XKAATLCA BblAAYM YEKA NPU ero
3anpoce 1 TONbKO NOC/e 3TOr0 OTX04MUTb OT HaHKOMATa.

9. CneayeT CoXpaHATb pacneyaTaHHble HaHKOMaTOM/NAaTEXHbIM KMOCKOM YEKU ANs nocaeayowei
CBEPKM YKa3aHHbIX B HUX CYMM C BbINMCKOM no CyeTy.

10. He cnepyeT npucaylwimBaTbCA K COBETAM TPETbUX NML, @ TaKKe NPUHMMaTb MX MOMOLLb Npu
nposeaeHnn onepaumii c Kaptoi B 6aHKomaTax/naaTexkHbiX KUOCKaX.

11. Ecnu npu  nposBeaeHuM onepaumit ¢ Kaptoh B 6HaHKOMaTe/nnaTeKHOM  KMOCKe
H6aHKoMmaT/NnaTeXKHbl KMOCK He Bo3BpaluaeT KapTy, cneayeTt No3BOHUTL B 6aHK No TenedoHy, ykazaHHoOMY
Ha 6aHKomaTe/nnaTeXXHOM KMOCKe, U 0B6BACHUTL 06CTOATENbCTBA MPOM3OLWIEALWIEro, a TaKXe cneayet
0bpatntbca B 6aHK — amuTeHT KapTbl, KOTopaa He 6blna Bo3BpalleHa baHKOMATOM, U danee cnefoBaTb
MHCTPYKUMAM paboTHUKa HaHKa.

Tpe6oBaHua 6e3onacHOCTM Npu UcNonb3oBaHUK KapTbl ana 6e3HaNMYHOM oniaThl TOBApPOB U ycayr

1. He cnegyeT ucnonb3oBatb KapTy B OpraHn3aumax TOProsan 1 ycayr, He Bbi3blBaOLWMX AOBEPUA.

2. Heobxogumo TpeboBaTb NpoBeaeHUs onepaunin ¢ KapTon ToNbKo B NpUCYTCTBUM [eprKaTens.

3. Mpu ucnonb3oBaHMM KapTbl Ana onnatbl TOBApPOB WM YCAYr KaccMp MOXKeT notpeboBaTb OT
HepraTtena KapTbl npeaoctaBmTb NacnopT, nognuncatb YeK nnu seectu NMNH-Kkoa. NMepeg Habopom MUH-koaa
cnegyet y6eanTbCA B TOM, YTO 104U, HAXOAALLMECA B HENOCPEeACTBEHHOM 6M30CTN, HE CMOTYT €ro YBUAETb.
Mepen Tem Kak noanucaTb Yek, B 06A3aTeNbHOM nopsaake HeobxoAMMOo NPOoBEPUTb CYMMY, YKa3aHHYO Ha
yeke. MNepen Tem kKak BBectn [MUH-kog, B o06s3aTenbHOM nopsake HeobxoAMMO NPOBEPUTHL CymMMY,
YKa3aHHYI0 Ha 3KpaHe TepmuHana/yctpoictee ans esoaa NUH-koaa.

4. B cnyyvae ecnv npu nonbiTke onnatel Kaptolh umena mecto “HeycnewHas” onepauusa, cneayet
COXPAHUTb OAWMH 3K3eMNAAP BblAAHHOTO TEPMMHAZIOM YeKa ANA Nocaeayowen NpoBepKM Ha OTCYTCTBUE
YKa3aHHOM onepauum B Bbinucke no Cyery.

TpeboBaHua 6e3onacHOCTM NpU coBepLieHun onepauuin c Kaproii B cetn UHTEepHeT

1. He ucnonb3synte MNH-Koa npu 3aKase TOBApOB M YC/yr yepe3 ceTb MHTEpPHET, a TaKKe Mo
TenedoHy/dpakcy.

2. He coobuwaiTe nepcoHanbHble AaHHble uan nHopmaumio o Kapte (Cuete) yepes cetb MHTEpHET,
Hanpumep, MNUH-Koa, cpok aencTBms KapTbl, NEPCOHANbHbIE AaHHbIE.

3. C uenblo NpenoTBpaLLEHMA HEMPABOMEPHbIX AENCTBUM MO CHATUIO BCEM CYMMbl AEHEXHbIX
cpeacts co Cyeta peKomeHayeTca AAA onnatbl MOKYMOK B ceTu MHTepHET UCNo/b30BaTb OTAE/IbHYHIO
OaHKOBCKYIO KapTy (BMPTyasbHYyl0 KapTy) C npeaesibHbiM JIMMUTOM, NpegHasHauYeHHyK TONbKO ANA
YKa3aHHOM Uenu M He NO3BOJIAOLWYIO MNPOBOAUTb C €€ MCMNO/b30BaHMEM Onepaunn B OpraHusaumax
TOProB/AN U YCAYT.

4. CnepyeT Nonb30BaTbCA MHTEPHET-CaMTaMM TO/IbKO WM3BECTHbIX M MPOBEPEHHbIX OpraHM3aLuii
TOprosan u ycnyr. Heobxoanmo ybeaunTbea, 4To CalT UCNo/b3yeT WndpoBaHUe coeanHeHns, a ceptTudukar
WndpoBaHUA ABNAETCA AEUCTBUTENbHbIM U A0BEPEHHbIM.

5. PeKkomeHayeTca coBepllaTb MOKYMKU TO/IbKO C AOBEPEHHOro (CBoero) KommnbioTepa B LENAX
COXpPaHEeHUss KOHPUAEHLNANTBHOCTM NEPCOHANbHbIX AaHHbIX U(naKn) MHpopmaumm o Kapte (Cuete).

6. Ha poBepeHHOM KomnbikoTepe B 06s3aTenbHOM MopAAKe AOMKHO 6biTb  yCTaHOBAEHO
aHTMBMPYCHOE NporpaMmmHoe obecneyeHne W perynapHoO Npous3BOaUTbCA ero ObHOB/EeHME, a TaKXkKe
06HOBNIEHNE APYrMX UCMO/Ib3YEMbIX MPOrPAaMMHbIX NPOAYKTOB (ONEpaunoHHON CUCTEMbI M MPUKNALHbIX
Nporpamm), 3STo MOKeT 3aLUUTUTb OT MPOHMKHOBEHMA BPEAOHOCHOIO NPOrPamMmMHOro obecneyeHus.



3. UOEHTUOUKALMNA KITUMEHTA NPU NPOBEAEHUN ONEPALUWU C UCMONTb3OBAHUEM KAPTbI UJTU EE
PEKBU3UTOB

Mpw coBepLueHMM onepaunii ¢ ncnonbloBaHmem KapT ngeHtndukauma KnmeHTta ocywecTenseTca Ha
OCHOBE PeKBU3NTOB KapTbl, a TaKKe KoAoB (naponen).

B uensax ngeHtnduKkaumm KnmeHTta npm nposeaeHnn onepaumi ¢ ucnonbsosaHmem Kaptol KaneHty
npepoctasaaerca MNH-kog,

MUH-koa aBnaetca aHanorom cobctBeHHOpyyHOW nognucn KnumeHnta. Mcnonb3osaHue KapTbl u
npasunbHoro MNMUH-koaa aBnAeTcA HaanexKawen u AoCTaTouyHoM maeHTuduKaumen Knnenta. Onepauyumm,
npoussBegeHHble ¢ ucnosb3osaHmem KapTbl n cootseTcTBytowero NMH-koaa, NnpusHaOTCA CoOBEpLUEHHbIMU
KnneHtom.

Onepaummn no Kapte moryT coBepluatbea 1 6e3 sBegeHma NMUH-Kkoaa ¢ MCNonb3oBaHMEM PEKBU3UTOB
KapTbl.

Mpu coBepweHMn onepaumn B cet MIHTEPHET B KayecTBe AOMOJHUTENIbHON MPOBEPKU MOMMMO
Homepa KapTbl, CpOKa ee OeNCTBMA HEKOTOpPble TOProBO-CEPBUCHbIE NpeanpuATMA TPebyrT coobwuTb
cneumanbHbii LMPPOBOM KO, Ha3blBAEMbIM

B MnaTexkHol cucteme Visa Int. — Card Verification Value 2 (CVV2),

B MnaTexkHol cucteme Mastercard Worldwide — Card Verification Code 2 (CVC2),

B MNnaTtexxHok cucteme Mup — MposepoyHbiii MapameTtp KapTbl 2 (MMK2),

B MnaTeskHoi cucteme UnionPay International® - CVN2.

[aHHble KoAbl Pacrno/sioXKeHbl Ha 060pPOTHOM cTopoHe 60bLIMHCTBA KapT. HaHoCcUTCA Ha nosioce gns
NnoAnnCK AepKatens uam Ha 6enom none nocne HOMepa KapTbl.

AUTHARIZED SIGRATURE « HGT V&LID UHLEES SIGMED

Fokn Jones 4
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Mpoueaypa AuctaHuMoHHOW UaeHTuduKaumm BaHkom KnmeHTa npu obpauweHnn B KOHTaKTHbIN
ueHTp baHKa ana uyenen nposeseHWs onepauuu C UCcnosib3oBaHMeM KapTbl Npou3BOAMTCA NO KOA40BOMY
CNOBY, @ TaK¥Ke MO NepCcoHasibHbIM AaHHbIM U MHOM MHPOPMALMKN, NPEeAOCTaBAEHHOM paHee KnveHToM B
baHK.

KogoBoe cnoso - €n0BO, Moc/iefoBaTeNbHOCTb OYKBEHHbIX CMMBOJ/IOB, KOTOpble MOryT ObITb
MCNONb30BaHbl AN naeHTMdunKaunm Knmenta.

KogoBoe cnoBo yKa3sbiBaeTca KnneHTom B 3aABAeHUM Ha BbiNycK KapTol.

4, YTPATA U HESAKOHHOE UCNOJ1Ib3OBAHUE KAPTbI

[epxatenb 0653aH NPUHUMATb BCE BO3MOXKHble Mepbl ANA NpeaoTBpallieHusa yTpatol KapTbl u
coxpaHeHua cekpeTtHocTn NMUH-Koaa.

Echn [depkatenb o6Hapyxun nponaxKy KapTbl, emy CTafio M3BECTHO O €€ He3aKOHHOM
NCMONb30BaHUN UK CyLLecTBYeT NoJo3peHue o HapyweHun cekpetHoctn [MNH-koga, KogoBOro cnosa,
[epatenb 0bA3aH HemeaNeHHO 3aABUTb 06 3Tom B BaHK no Tenedpony +7 /812/ 329 5050, coobwus
NaeHTUOMUMPYIOLWYO ero Kak [epkatena Kaptbl MHPopmaumio, obcToaTenbCcTBa yTpaTbl KapTbl. [JaHHoe
YCTHOE 3aAB/eHMe B TedyeHwe 5 gHel [0MKHO ObiTb MOATBEP)KAEHO nogadver B BaHK nMUcbMeHHOro
3aABNeHuA. 3aaBneHMe MoXKeT BbITb NOAAHO:

. JInyHo npu noceweHun ntoboro MogpasaenerHna baHka
. Yepes NHTepHeT-6aHK

1 ¢ momeHTa Havana smmnccumn baHkom KapTbl UnionPay.



Ecam nucbmeHHoe 3anaBneHWe He NocTynuT B BaHK B YKa3aHHbIM CPOK, aenctame KapTbl MOXKeT ObITb
BO306HOBNEHO.

B 3KCTPEHHbIX CAyyaax Mpu HAXOXKAEHMWM 33 TPAHWULEN, ecnu He yaaeTcA CBA3aTbCA C baHKom,
Hepxatenn mexayHapogHblx KapT Visa Platinum, Visa Infinite moryt obpatutbca B FnobanbHyto cayxoy
noaAepKku nnatexHon cuctemsl Visa (Visa Global Customer Assistance Service — Visa GCAS), pepxatenu
MeXAYyHapoAHbIX KapT Mastercard Platinum, World Mastercard Black Edition, Mastercard World Elite — 8
FnobanbHyto cNyK6y NnogaepKKu naatexkHon cuctemol Mastercard (Mastercard Global Service — MC GS) no
TenedpoHam, yKazaHHbIM Ha caliTe COOTBETCTBYIOLLEN NAATEXKHON CUCTEMDI:

WWW.visa.com.ru,

www.mastercard.com.ru.

Llenbto obpaleHns moxket bbiTb: coobuweHne 06 ytpate KapTobl. Ycayrun cny»bbl 3KCTPEHHOM NOMOLLM
Visa GCAS n MC GS aBnatoTca nAaTHbIMM M ON3a4YMBAOTCA B COOTBETCTBUM C Tapmudamm baHKa n Tapndamu
MnaTexxHOM cuCTEMBI.

C momeHTa noctynneHua nHdopmaumm ob yrepe/Kparke/HeCaHKUMOHUPOBAHHOM MCMNO/b30BaAHUM
KapTbl BaHK npuocTtaHaBavBaeT geictene Kaptol. [lo npeabsasneHna B baHK NMCbMEHHOro 3asBieHMA 06
yTepe/XnweHnn/HecaHKLMOHMPOBAHHOM  Mcronb3oBaHMM  KapTbl  [epKaTenb  HeceT  MOJHYH
OTBETCTBEHHOCTb 33 BCE C/Iy4an UCNONb30BaHUA KapTbl TPETbUMU ANLAMM.

B 3asBneHunn 06 yTpaTe/HECaHKLMOHMPOBAHHOM MCNO/b30BaHUKN KapTbl yKasbiBatloTcA ciegytolme
cBefeHus:

° damunnua, Uma, Otuectso [epkatena KapTol,
° ob6cToATENbCTBA YTPATbl/HECAHKUMOHMPOBAHHOIO UCMONb30BaHMA KapTbl,
° M3BeCTHble [leprkaTento CBeAEeHUA O ee HE3aKOHHOM UCMNONb30BaHUN.

BaHK ocTaBnseT 3a coboil NpaBoO MnepenaBaTb MNOJAYYEHHYO MHOOPMAUMIO B pPaACMOPANKEHME
POCCUMNCKUX N/UNK 3apyBesKHbIX KOMMETEHTHbIX OPraHoB AN NPOBeAeHUS HE0BXOANMMOro paccaef0BaHuA.
B cBoto ouepenp, [epkatenb fONKEH BCEMEPHO CNOCOOCTBOBATb PO3bICKY W HAXOMKAEHUIO YTPAYeHHOM
KapTbl.

[na ncknoyeHns nposegeHuns no Kaprte onepauuii 6e3 aBTopmsaunn Jepratenb MOXKET NOCTaBUTb
KapTty B Cton-nuct (Kpome Visa Classic Unembossed, Mastercard Unembossed). [lna storo Heob6xoanmo
noaaTb OTAENbHOE MUCbMEHHoe 3asBneHwe B lopgpasgeneHne baHKa M onNnaTUTb AOMNONHUTE/bHbIE
pacxogbl baHKa no npoBeaeHUO AaHHOW OMepauMn B COOTBETCTBUMM C Tapudamu, YCTaHOBIEHHbIMM
MnaTexXHbIMU CUCTEMAMMU.

MNpu obHapyxeHun KapTbl, 06 yTpaTe KoTOpoi 6bino 3aABneHO paHee, [ep)katenb 06nA3aH
HesamegAnTeNbHO coobwuTb 06 3TOM B BaHK.

Mcnonb3oBaHue KapTbl, paHee 06bABNEHHOM yTpayeHHOM, 3anpeLyeHo.

5. UCNOJZIb3OBAHUE KAPTbI AN14 NONYYEHUA HAJTUYHbIX U NMPU PACHETE 3A TOBAPDBI U YC/IYTU

[epKatenb KapTbl MOXeT npeabasutb KapTy K onnate B nt060OM MNyHKTE BblAauyM HaZINMYHbIX,
H6aHKomaTe, TOProBO-CEPBUCHOM NPeanpUATAN, FAe UMEOTCA NOroTUNbl MAaTeXXHON CUCTEMBI, K KOTOPOM
npuHagnexut KapTa.

[epratenb MoxKeT ucnonb3osaTb KapTy B npegenax Pacxo4HbIX TMMUTOB (CYMM leHEXKHbIX CpeaCTB
M KONIMYECTBa onepaumii, yCTaHOBMEHHbIX baHKkom unun [eprkatenem ocHoBHOM KapTbl Ha onpeaeneHHbIM
nepuos BpemeHu). [lepKaTenb OCHOBHOW KapTbl MOMKET U3MeHATb PacxogHble AMMWUTLI NyTEM NOAayM
COOTBETCTBYIOLLErO 3aAB/IEHMA, B TOM YMC/E C UCNONb30BaHNEM NHTepHeT-b6aHKa.

MnaTexxu c nomoLbto KapTbl NPON3BOAATCSA COrNIACHO YCI0BMAM M NPOLLeAypaM, KOTOpble AeUCTBYIOT
B TOProBO-CEPBUCHbIX NPeanpUATUAX, MPUHUMAIOLLMX KapTbl K onaaTe.

Mpy obopMaeHnM onepaLmm onaaTbl TOBAPOB U YCAYT UAW NOAYHEHWUA HaNYHbIX JeprKaTento KapTbl
BblAAETCA LOKYMEHT (YEK), KOTOPbIV AO/IKEH COAEPKATb CneaytoLne AaHHble:

° HasBaHue Toprosoit dupmbl nnn 6aHKka (Homep obopyaoBaHus);
° [aTta coBeplieHuna onepaunu;
° PekBun3nTbl KapTbl;

° Tun onepaynu;


http://www.visa.com.ru/
http://www.mastercard.com.ru/

o Koga asTopusauuun/authorization code (npucyTtcTyeT, ecnm caenka astTopusyercs);

o Cymma onepauuu B BaatoTe NNATENKaA;

. CyMMa KOMWCCMOHHOIO BO3HAarpakgeHua (B cayyae ero B3MMaHuWa Anbo MHPopmaums ob ero
OTCYTCTBUMU);

o [pyraa AononHuTenbHas cnyxkebHaa nHdopmaumsa.

Mpw coBepLueHNN NepeBoa C UcnosibzoBaHMem KapTbl M NOy4eHUM Hann4yHbIX [eprKaTtenb 06a3aH
noAnucaTb AOKYMEHT (4ek), yaoctoBepaowmii dakT onnatbl U/ mam BBectu naeHtudunumpyowmin MNH-koA.
[epKaTenb HU NpPU KaKMX 0OCTOATENbCTBAX He [AOJ/IKEH MNoANUCbiBaTb AOKYMEHT, €C/iM B HeM He
NpocCTaB/ieHa CYyMMa M [aTa COBEpLUEHMA NaaTeXxKa.

Mpu coBepuweHMM onepaumm HeobxoAMMO KOHTPO/MPOBATb, YTOObI He 0POPMAANUCH NULLIHME
9K3eMNAAPbl AOKYMEHTOB (4eKoB) BO m3bexkaHMe MOLUEHHMYECTBa W NMPOBEPATb AaHHbIE MOYYEHHbIX
AOKYMEHTOB C CYMMOM peasibHO COBEPLLUEHHOM onepauun.

Bce onepauum no Kapte goKHbl 0GOpPMAATLCA TONbKO B NPUCYTCTBUM [lep:KaTens. He gonyckalite,
4yTOb6bI NPY coBEpLUEHNM onepauunmn KapTta nponagana u3 Bawero nona 3apeHus.

[epKatento pekomeHayeTcs XpaHUTb [JOKymeHTbl no onepauuam c Kaptammn, B T4. M C
AONO/IHUTENbHBIMM KapTamu, B TeYeHWe roga co AHA COBEPLUEHUA onepaunn Ana npoBepKM COCTOSHMUA
CyeTta KapTbl.

[ep)kaTenb KapTbl BrnpaBe BEpPHYTb TOBApPbl MM OTKA3aTbCA OT YCAyr TOProBO-CEPBUCHOIO
npeanpuATvA, paHee yxXe onsiadyeHHbix no Kapte. Mpu sTom AeHexKHble cpeacTBa OyayT BO3BpaLLEHbl HA
Cyet KapTbl B 6€3HaIMYHOM nopaAgKe.

Mpu coseplueHnmn onepaummn Kaprta [eprkatenna mMoxKeT 6biTb U3bATa (3a6/10KMpPOBaHa) B cieAytoLLmx
Cny4yasx:

° KapTa Haxogutca B CTon-numcTe (CNMCOK KapT, 3anpeLLeHHbIX K UCNOb30BaHMIo);
. KapTta nsbaTa no KomaHae baHka;

° Mpu ncnonbsosanmm Kaptbl NMUH-koa 6b1n BBEAEH HEBEPHO 3 pa3a noapaa;

° MN3-3a HencnpaBHOCTM B paboTe HaHKOMATa;

° Jepatenb KapTbl 3abbln KapTy B 6aHKOMaTe;

° BHewHMM BuA KapTbl HE COOTBETCTBYET YCTAHOBNEHHOMY.

Echn KapTa 3ageprkaHa M3-3a HEMCnpaBHOCTM BaHKomaTa uamn Kapta 6bina 3abbiTa B 6aHKOMaTe,
cnepyet obpawatbea B 6aHK, 0b6cayKMBaOWMN AaHHbIM 6aHKomaT. TenedpoH H6aHKa, Kak NPaBUAO, yKasaH
Ha IMLUEBON CTOpPOHe BaHKOMaTa.

6. UCNO/Ib3OBAHUE PEKBU3UTOB KAPTbI MPU PACHETE 3A TOBAPbI U YC/TYTU YEPE3 KAHA/DI
OUCTAHUUOHHOIO OBCNYXUBAHUA, B CETU UHTEPHET, MO NOYTE U TENE®OHY

[epaTeNb MOXKEeT MCNONb30BaTb PEKBM3UTLI KapTbl AnA onaaTbl MOKYMNOK U YCAYTr Yepes KaHasbl
ANCTAHUMOHHOro obcnyxuBaHma baHka, a TakxKe B ceT MHTepHeT.

MepeBoabl C NMOMOLLbI PEKBU3UTOB KapTbl NpPOM3BOAATCA COrM/IACHO YC/0BUAM UM Npoueaypam
MHPOPMALMOHHO-NNATEXKHbBIX CUCTEM, B KOTOPbIX OCYLLECTBAAETCA NAATENXK.

Mpw onnaTe Yepes CUCTEMY AUCTAHLMOHHOIO 6aHKOBCKOro ob6cnykumBaHus [lepxartenb BbioMpaeT us
cnucka Homep KapTbl nam Homep CyeTa, K KOTOPOMY BbinyLieHa KapTa ¢ ucnonb3oBaHnem Kotopon byaet
OCYLLECTB/IEHA NOKYIKa.

Mpwn onnate 4yepes3 ceTb NHTepHeT [epKaTenb yKasblBaeT HOMepP U CPOK aenctema KapTtbl, ums
(naTMHCKMMM ByKBamM KaK yKasaHo Ha KapTe) n cneumanbHbi umdposoin koa (CVV2 / CVC2 / MMNK2/ CVN2),
YKa3aHHbIM Ha obpaTHOM cTopoHe KapTbl. Mpun sTom [epkatenb CAaMOCTOATENbHO OLEHNBAET HaAEeKHOCTb
TOProBO-CEPBUCHOIO NPEeANPUATUA, A1 KOTOPOro OH YKa3blBaeT peKBU3NTbI KapTbl.

Mpwn coBeplweHUM nnatexa [epkatento HeobxoAMMO MO BO3MOMKHOCTM pacrneyataTb AOKYMEHT,
NnoATBEPXKAAOWMIA onnaTy ToBapa/ycayru.

Mpw coBepLieHNN onepaLmin C UICNONb30BaHMEM PeKBU3NTOB KapTbl B ceT MIHTepHeT ncnonb3yeTcs
TexHonorua onnatbl 3D Secure, npumeHAemas NAATEXHbIMU CUCTEMAMKU B Lensax obecneyeHUs KapTbl
AONONHUTENIbHOM 3aLWMTON OT HECAHKLLMOHMPOBAHHOIO UCNO/b30BaHMA B ceTU MHTepHeT.



Ha cantax, nogaep»xuBatolwmx texHonoruto 3D Secure, pasmeLLatoTca COOTBETCTBYIOLWME IOTOTUNMbI
MnatexHbix cucrem: norotnn «Mastercard SecureCode» — ans kapt MnatexkHoM cuctembl Mastercard,
norotun «Verified by Visa» — gna kapt MNnatexkHo cuctembl Visa, norotun «MirAccept» — ana Kapt
MnaTerkHOM cnctembl Mup.

Ons noaTteepxaeHna onepaumn no Kaprte [eprkatento Heobxoanmo BBecTU LMPPOBON MHTEPHET-
KOA, KOTOpbli OydeT HanpasieH B BuAe TeKCTOBOro coobuieHnss Ha Homep mobunbHoro TenedoHa
Hepxatena, ncnonbyemoro anda sxoga B MHTepHeT-6aHK, Mbo Ha Apyroit Homep MobuabHoro TenedoHa,
npeaocTaBneHHbl [lepxatenem baHky, B cnydae ecnm NHTepHeT-6aHK He NOAKAIOYEH.

OepkaTenb KapTbl HeceT MOJIHYKO OTBETCTBEHHOCTb 3a ANt0Oy0 onepauuio, COBEPLUEHHYI C
MCNO/Nb30BaHMEM UHTEPHET-KoAa. MHTepHeT-KoA4 ABNAETCA YHUKaNbHbIM naeHTUdMKaTopom [lepxKatens m
He NoANeXMUT nepesayve TPETbMM NNLAM.

Ycnyra HanpaBneHuAa WHTepHeT-koga [epKaTento NOAKNYAeTCA aBTOMATUYECKU MpW BbiMycke
KapTbl ¢ 10.07.2017. B cnyyae ecnv yKasaHHadA ycayra K KapTe He nogkatoyeHa (npu nposeaeHUn onepaymm
He NpMXoAnT TeKCTOBOE COOBLEHNE C UHTEPHET-KOAOM), €€ BO3MOXKHO NOAKAIOYUTL CAeayrowmm obpasom:

e B MHTepHeT-b6aHKe, B NopAgKe, NpeaycMOTPeHHOM PyKoBOACTBOM NoJsib3oBaTena no pabore
B MIHTepHeT-6aHKe;

® nyTem NoAayum COOTBETCTBYIOLLErO 3aABAeHMA B NogpasaeneHnm baHka;

e nyTtem obpauieHns B KOHTaKTHbIN LeHTp baHka no TenedoHy +7 /812/ 329 5050.

B MHTepHeT-6aHKe Bce [eprKaTenn KapT MOryT USMeHUTb HOMepP MOBUIbHOrO TenedoHa, Ha KOTopbI
BaHKOM HanpaBnAeTcA UHTEPHET-KOA.

[epkaTenb KapTbl MOXeT yKa3aTb HECKONbKO HOMepOoB TeslePpOHOB A/1A NONYHEHUA NHTEPHET-KoAa.
B aTom cnyyae, npu coseplieHUn onepaumm B cetu MHTepHET Heobxoanmo BbibpaTb Homep TenedoHa, Ha
KOTOpbI BaHKy HeobxoAMMO HanpasBuUTb MHTepHeT-Ko4. BbibpaTb Homep TenedoHa MONKHO nepep,
NnoNy4YeHMeM MHTEPHET-KOAA Ha CneLmanbHON CTpaHULE NPy NpoBeAeHMUM Onepauuu.

Ucnonb3oBaHMe MHTEPHET-KOAA Npu onJiate TOBApOB U ycayr B cetn UHTepHeT

Mpwn npoBeAeHMM ONnNaTbl TOBAPOB M YCAYr B ceTu MHTepHeT AnA NOATBEP)KAEHUA onepaunmn Ha
CNeunanbHOM CTpaHuue c noroTMnom baHka [leprkaTento KapTbl HEOOXOAMMO BBECTM MHTEPHET-KOA,
NnonyyeHHbI oT BaHKa Ha MobunbHbLIN TenedoH B BUAE TEKCTOBOro coobLieHuA.

Mepes BBOAOM WHTEpPHET-KOga HeobXogMMO BHMMATENbHO CBEPUTb JAaHHble MO onepauuu,
YyKa3aHHble B TEKCTOBOM COOOLEHMMN C AaHHbIMU BbinonHAemon KnneHTom onepauuun. B cnyuyae, ecnum
AaHHbIe OT/IMYatoTCA, HE0HXOAMMO OTKA3aTbCA OT BBOAA MHTEPHET-KOZA M COBEPLUEHUA Onepauun.

B cnyyae HeBepHO yKa3aHHOrO MHTEPHET-KoAA, MOXHO 3aNpOCUTb €ro eLle pas Ha CTpaHuue, rae
NPOUCXOAMUT OnJiaTa TOBAapOB UMW YCAYT.

MopAaaoK aencTeunii B ciydyae HenosyuyeHna TeKCTOBOro cCOobLeHnA C MHTEPHET-KoA4,0M

[ep)kaTenb KapTbl MOXKeT MpoBEepPUTb MNOAKAOYEHME YCAyrM camocToaTenbHo. [lna  3Toro
HeobxoaMmo 3aiiTn B MHTepHeT-6aHK B pasaene «KapTbi» BblbpaTb «HAaCTPOMKM» , PAacnonoxeHHble
PAZOM C KapToi, y6eanTbca B TOM, 4To onuua «OnnaTta B UHTEPHETE» BKAKOYEHA, MPOBEPUTb KOPPEKTHOCTb
NOAKNOYEHHOrO HoMepa mobunbHoro TenedoHa.

Ecnn Homep TenedoHa yKasaH KOPPEKTHO, HeobxoamMmo ybeanTbes, YTo:

- Homep MobuabHOro TenedoHa He 3ab6/10KMPOBaH;

- MOBUNbHbLIN TeniedOH BKAKOYEH U MMEET AOCTYN ANA Npuema TEKCTOBOrO COOOLLEHWI;

- MOBUNbHbIN TenedOH HaxoaUTCA B 30HE AENCTBUA CETY;

- MOBUNbHLIN TenedoH U/MAM sim-KapTa MMET A0CTaToO4YHO cBOBOAHOro mecTa Ans npuema
TeKcToBbIX COObLWEHNN;

Ecam nocne ykasaHHbIX AEMCTBUI MHTEPHET-KOZA He Mnpullen Ha Homep MobunbHoro TenedoHa,
HeobxoaMMOo 06pPaTUTLCA B KPYrNOCYTOUHbIM KOHTaKTHbIN LeHTp BaHKa no TenedoHy +7 /812/ 329 5050
MopAapok AencTeuii B cnyyae USMeHeHUs Homepa mMobuabHoro TenedoHa ANA NONYyYeHUA UHTEPHeT-KoAa

Oepxatento KapTtbl Heob6xoaMmo 06patnuTbca B baHK 1 coobwmnTb 06 M3MEHEHUM KOHTAKTHBIX AAHHbIX,
ecnm Bxog B MHTepHeT-6aHK He BO3MOXeH, MO0 M3MEeHUTb HOMep MobunbHoro TenedoHa AnA
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NoONyYeHUA MHTepHeT-Koaa B MHTepHeT-6aHKe B paspene «KapTbi», BbibpaB B MeH0 «HacTponkm» -
«Onnata B UHTepHeTe», ecnun BxoA B MHTepHeT-6aHK BO3MOMKEH.
CosepuieHue onepauum no Kapre B cetn UHTepHeT 6€3 noaTBEpKAEHUA UHTEPHET-KO40M
CoBepuieHue onepaunii no Kaprte B cetn MHTepHeT 6e3 NnoATBepKAEHUA onepaLnm UHTEPHET-KO40M
BO3MOKHO TO/IbKO Ha CaiTax, He noaAep KMBatoWmx TexHooruto onnatol 3D Secure.
B uenax 6e30nacHOCTM Npu COBEPLUEHMWN OMEepPaLMM C UCMONb30BaHMEM PeKBU3MTOB KapTbl baHK
peKoMeHAYET NCNONb30BaTb CalTbl, NOAAEPKUBAIOLLME TeXHOIOTUIO onsaTbkl 3D Secure.
7. TEXHONIOTMMA BECKOHTAKTHbIX NNATEXEM VISA PAYWAVE/MASTERCARD PAYPASS
TexHonorma 6eCKOHTaKTHbIX NAaTeXei No3BosAeT MIHOBEHHO COBepLUaTb OnaaTy ToBapoB/ycayr B
TOProBO-CEPBUCHbIX MPEeAnpUATUAX, MNOAAEPKUBAIOLWMX TEXHONOrMU OECKOHTAKTHbIX nnatexen Visa

. D)

PayWave/ Mastercard PayPass/ QuickPass )
7.1. Ana nposegeHua onepauui no KapTte, noagepkuBatowen TEXHONOTMKO OeCKOHTAKTHbIX
naaTexen, AOCTaTOYHO MOAHECTM ee K crneumanbHOMy GeCKOHTAaKTHOMY CUMTbIBAOLLEMY YCTPOMCTBY Ha

Kacce UK TepmuHane, rae ectb norotun Visa PayWave/Mastercard PayPass/ QuickPass )
Mpoueaypa naaTexa AUWEHA KaKUX-IMB60 cnoxHocten u TpebyeT oT [lepKaTena KapTbl /Wb
HEMHOr0 BHUMAHMUA:
e POBEPUTb CyMMY NAaTexa Ha Aucniee TepMUHaNa;

e 3aTem nogHectu KapTy K noato TepmuHana @ ;
® Cpasy Mnoc/se COBEpLIEHNA onepaunn (MOXKeT COMPOBOXKAATbCA 3BYKOBbIM CUMTHA/IOM TEPMUHANA)
CYMTbIBATENb OTKKOYAETCA, YTO UCKAOYAET BEPOATHOCTb OLWNBOYHOro Ay6AMpoBaHNA onepauun.
7.2. Ona nposeaeHuna onepaumnit no NFC KapTe, BbiNyLeHHOM B NpUNoKeHNn «Kowenek», CKa4eHHOM C
Google Play (Play Mapker):
® 33MTK B NpUNOKeHMe «KoLeneKk», BKAYUTb PEXKUM ONIaTbl KapTbl;
e POBepUTb CyMMY NaaTexa Ha Aucniee TepMmUHana;
® BBECTM MOOWANbHbBIN NUH, 3a4aHHbIN Npu akTuBaummn NFC KapThbl;

=

b

e B TeyeHMe ogHolM MUHYTbI nogHecTn NFC KapTy K nont TepmnHana @ ;
® Cpasy nocse coBepLUeHUA onepaLmmn (MOXKeT CONPOoBOXKAaTbCA 3BYKOBbIM CUTHAIOM TEPMUHANA)
CYMTbIBATENIb OTK/IOYAETCA, YTO MCKAOYAeT BepoATHOCTb owmnboyHoro aybamposaHua
onepaumu.
7.3. Ona nposeaeHua onepauun no NFC KapTe, BbinyweHHOW B nNpeaycTaHOBIEHHON BeEpPCUM
npunoxKeHma «Kowwenek»:
® 3aiiTV B npunoxeHue «Kowenek» (ecnm He ycTaHOBAEHA «onnaTta no ymondaxHuo» ana NFC kapTbl);
® [POBEPUTb CYMMY MNaaTeXKa Ha Aucniee TepMuHana;

(2
e nogHectn NFC KapTy K nonto TepmuHana m: ;
® Cpasy nocse coBeplleHUA onepaunn (MOXKeT COMPOBOXKAATbCA 3BYKOBbIM CUMTHA/IOM TEPMUHANA)

CYMTbIBATENb OTKAOYAETCA, YTO UCKNOYAET BEPOATHOCTb OLWMOBOYHOro Ay6AMpPOBaHNA onepauun.

BecKOHTaKTHble NnaTeXu MOXKHO coBepluaTbh 6e3 BBoaa MMNH-Koga uamM nognucaHWsa Yeka, ecam
CyMMa niaTerka MeHblUe YCTAaHOB/IEHHOrO GUKCMPOBAHHOIO 3HAYEHUA, KOTOPOE B TOProBbIX ceTax Poccumn
coctaBnsaet 1 000 pybnei. B Tex e cnyyanx, KOrga CTOMMOCTb MOKYMKKW NPEBbIWAEeT YCTaHOB/IEHHbIN Nopor,
notpebyeTtca nognucaHuve 4eka, BBoa [MMH-koma. Onnata nokynok ¢ wucnonb3oBaHnem NFC Kapr,
BbINYLLEHHbIX B NPUIOXKeHUN «Kolenek», ckaueHHom u3 Google Play (Play MapkeT) He TpebyeT BBoaa MNH-
KOAa He3aBMCUMO OT CYMMbI OnepaLmu.

Mpn onnate MOKynoK 3a npegenamu Poccnn peKomeHAyeTcA YTOYHATb CYMMY BbllleyKa3aHHOro
IMMUTA Y COTPYAHUKOB TOProBO-CEPBMUCHOrO NPeAnpuATUA, rae ocyLecTBaAeTca onnaTta.

JepaTtenb KapTbl He BbIMNYCKAeT ee M3 pyK BO BpemA COBeplleHMA onepauum, 4To noBbiwaeT
ypoBeHb 6€30MacHOCTM MCNO/b30BaHUA KapThbl.
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8. KAPTbI VISA VIRTUAL
OcobeHHocTn VISA VIRTUAL:

o 3aKaszaTtb KapTy MOXHO ToNbKO B HTEpHET-baHKe;
o KapTa 3aKka3sbiBaeTca K paHee OTKpbITOMy CYeTy, K KOTOpOMY yxKe 6bina BbinylieHa KapTa;
o BbiNycKaeTcs 6e3 ¢(M3MYEeCKOro HOCUTENA, TO/IbKO B 3/IEKTPOHHOM BWAE, YTO He Mo3BoASAeT

MCNO1b30BaTb BUPTYaA/IbHYIO KapTy A/14 ON/1aTbl MOKYMNOK B 0DObIYHbIX MarasmHax uau AnAa CHATUA HaINYHbIX
B 63HKOMaTe, npegHa3sHa4vyeHa To/Z1IbKO ANA onaaTthbl B CEeTU MHTepHeT;

° KapTa BbinyckaeTcs ¢ UMeHemM 1 damuinen, ecTb BOSMOMXKHOCTb BBECTU MMSi U GaMUANIO TAaTUHULEN,
KaK B 3arpaHnacnopre;

° KapTy MO}KHO BbINYCTUTb TO/IbKO BAagenbly CyeTta, 4ONONHUTENbHbIE KAaPTbl HE BbIMYCKAlOTCA;

. KapToit MOXKHO NONb30BaTbCA Cpasy Nocse ee BbiNyCKa, OHa 0TobparkaeTcA B cnncke Kapt B pasaene
«Bawwu KapTbI» NHTepHeT-6aHKa;

° cpok aevctema Kaptel — 1 / 3 / 6 mecaues (ycTaHaBnuBaeTca npu BbiNycKe KapTbl N0 Bblbopy
KnueHra;

° 3a BbINycK KapTbl B3MMaeTca KOMUCCMOHHOE BO3HarpaxkgeHune cornacHo Tapudam baHKa, B cnyyae

HeJ0CTaTOYHOCTM CYMMbI AeHeXHbIX cpeacTB Ha CyeTe, KapTa He BbinycKkaeTcs;

e npu BbiNnycke KapTbl BbIBOAUTCA M3006parkeHNe ¢ NPUCBOEHHbIMKM HOmepom KapTbl n CVV2 kogom.
Kog CVV2 B cucteme He coxpaHseTca. KnMeHT Ao/XKeH pacneyataTb MAM COXPaHUTb M3obparkeHue. Mocne
3aKasa KapTtbl KnneHTy Hanpasnaetca SMS-coobuieHme ¢ noaTeepXKAeHMEeM 3aKasa KapTbl, coaeprkaliee
CVV2 kog;

o HOMep KapTbl byAeT gocTyneH A4na npocmoTpa B MHTepHeT-6aHKe;

o npu Bbinycke KapTbl HEOBXOAMMO BBECTM NMMMUT CYMMbl, KOTOPbIA MOXET 6biTb MCMONb30BaH B
nepuog AencrTema KapTbl, TMMUT MO KOAMYECTBY onepauuii no KapTe He ycTaHaBANBAETCS;

o nepenpueaska KapTbl K Apyromy CueTy, nepesbinyck KapTbl — HE OCYLLLECTBASAIOTCA.

Ona opopmnennsa Kaptbl Heob6xoaumo:

1. aBTopusyiTecb B WMHTepHeT-6aHKe, BblbepuTe NyHKT MeHo «KapTbl» - «Co34aTb BUPTYasibHYHO
KapTy»;

2. panee HeobxoAMMO BbIOPATb CYET, K KOTOPOMY DyAeT BbiNyLLeHA KapTa;

3anonHUTb nosne «JIMMut no Kapte» (06s3aTesibHO) — 3TO NMMUT CYMMbI, KOTOPasa MOXET ObITb

Mcnosb3oBaHa 3a BeCcb MNepuos, AEeWUCTBMA  KapTbl, /AMMMT He MoXeT ObiTb  6osblue

npeaycraHoBaeHHoro baHkom numuta — 50 000 py6. NMOO 3KBUBANEHT AAHHOM CYMMbl B Ba/IOTE;

3anoNHUTb Nosie «MMsA Ha KapTe» (NaTUHCKMMKM ByKBamM TaK e KaK B 3arpaHnacrnopTe);

aBTOMATMYECKM 3aN0NHAOTCA NONA:

«[encreyeT oo»;

KOMMCCUA 33 06CNyKMBAHUE KapTbl - YKA3blBAae€TCA CYMMA B COOTBETCTBUM € Tapudamu baHKa;

HayaB KHoMKy «Co34aTb BUPTYaNbHYO KapTy», Bbl cornaliaeTech € yC10BMAMM BbiMycKa KapTbl;

ONA noATBEPKAEHMA onepauymmn No Co34aHUI0 BUPTYasibHOM KapTbl Heobxoammo seect CMC-kog;

BbIBOANTCA M306parkeHne c Homepom KapTbl U CVV2 Kogom;

9. KAPTA C MHOAUBUAOYA/IbHbIM AU3ANHOM

Boinyck KapTbl ¢ MHAMBMAYaNAbHbIM AM3aMHOM BO3MOKEH Ana KapT Tuna Mastercard Standard,
Mastercard Unembossed (B pamKax 3apnsiaTHoro npoekta), Mup Knaccuueckan. KnmeHT moxKeT co3aaTtb
3KCKNO3UBHbIN An3aH KapTbl MO cBOEMY BKYCY Yepe3 MHTEPAKTUBHYLIO cMCTeMY Ha caiTe baHKa u3 ntoboro
yO06HOro Ana Bac MecTa, rae eCTb KOMNbOTEP U AOCTYN K MHTEepHeTy.

[Oun3aiiH nnueBoii ctopoHbl KnneHT moxKeT pa3paboTtaTtb camocToATe /IbHO, BbibpaB nsobpaxkeHue ns
ranepen Ha caiite nmMbo pasmectns nwbumyto dotorpaduio 6AM3KOro yenoBeka, cBoero pebeHka,
NOHPABMBLLMICA NeM3ax UaN YTO-TO Apyroe.

Mepepn, co3gaHnem gm3ariHa KapTbl HEO6X0AMMO 03HAaKOMUTLCA € TpeboBaHMAMMK K U306pakeHMto
Ha KapTax ¢ MTHANBMAYaNbHbIM AM3aNHOM Ha canTe baHkKa.

N306paxkeHne He fONKHO coAepKaTb:

XN P
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o NONUTUYECKME NIO3YHTU U CUMBO/bI;
o OZIMMMUNCKYIO CUMBOJIUKY;

o pPeKNaMHble MaTepuansbl;

o NOTOTUNbI OPraHMU3aLLMA AN TOProBble MAPKK;

o nsobpaxkeHua geatenen NOAUTUKN, KYNbTypbl, MCKYCCTBA, CNOpPTa U T.M.;

o agapeca, TenedoHHble HOMEpPA, aapPeca 3NEKTPOHHOM NOYTbI;

o N306paXKeHMa counanbHO Henpuemaemblx rpynn (dawmsm, Teppopusm 1 T.n.);

o NPOBOKAaLMOHHbIE UK CEKCyasbHble (NopHorpaduyeckne) matepuans;

o n3obpakeHus, NnponaraHAMpyoWwme KyabT HACUAUA U }KECTOKOCTY;

o MaTepwmanbl, CoOAEPKALLNE OCKOPOAEHUA PENUTNO3HBIX MW KYNbTYPHbIX LEHHOCTEN;
o n306pakeHunsn, CHUKatowme 6esonacHocTb KapTol.

TpeboBaHus baHKa K 3arpy:kaemomy U3obparkeHuio:
Ona nnuesoi ctopoHbl KapTbi:

° dopmar panna — jpeg;

o MWHMMaNbHOe pa3pelleHmne dpanna — 720*640 nukcenen;
° MaKCMManbHbI pasmep — 4 M6;

° LUBEeTHOe n30b6pakeHune, useTosas moaenb - RGB.

B cnyyae HecobnogeHua HactoAwmx TpeboBaHUI, baHK MMeeT NpaBo OTKa3aTb B WU3roTOBAEHWUM
KapTbl ¢ HAMBMAYANbHBIM AN3ANHOM.

[ns 3aKkasa KapTbl ¢ UHAMBMAYANbHbIM AN3aNHOM HEOHXOAMMO 3aNONAHUTL POPMY 3aKa3a KapTbl HA
caiite baHka.

Echn n3obpaxkeHne He npuemnemoe, KOHTaKTHbIM LeHTp BbaHKa Ha agpec 3NeKTPOHHOM MNoYTbl,
YKa3aHHbIM B dopme 3aKasa KapTbl Ha caiTe BaHKa, HanpasnseT KAneHTy coobueHne o HEBO3MOMXKHOCTHU
NCNo/b30BaHMA U306paxKeHuA. B cnyyae HEBO3MOMXKHOCTM OTMPABKKU YBEAOMIEHUA NO KaKoN-1nMbo npuymnHe
Ha aapec 3/IeKTPOHHOM NoYTbl, paboTHUK KOHTaKTHOro LeHTpa baHKa npeaynpexxgaet Kanenta o6 atom no
TenedoHy, ykazaHHOMY Npu obopMIEeHUM 3aKa3a.

B cnyyae ecnu copeprkaHue wm3obparkeHMn He OyaeT NpoTMBopeyYuTb TpeboBaHMAM BaHKa K
n3obpaxkeHnto Ha Kapte ¢ nHAMBUAYaANbHbIM AM3aMHOM (ecnn KaneHT He nonyydmun mHbopmaumio ob
OTKase), yepes 3 AHA, HO He no3aHee 30 KasieHAapPHbIX AHEW CO AHA 3aKa3a Au3aliHa, KnmeHTy Hy»KHo byaeT
obpaTtnTbCA AN1A 3aKa3a KapTbl:

° B nogpasaeneHne baHka no mecty segeHua Cyeta, ecnm B baHke nmeetca Cyet KameHTa;
° B Ntoboe yaobHoe ana Bac nogpasaeneHune baHka, ecnv B baHKe ewe HeT cyeTa KnmeHTa;
° yepes UHTepHeT-6aHK

[Ona 3aKkasa KapTtbl uepe3s UHTepHeT-6aHK, HE06X0AMMO BbINOJHUTL Caeaylowme AencTBumA:
1. aBTOpU3yIMTECH B MIHTEpHET-DaHKe, Nepenante Ha BKNaAKy «KapTbl», HAXKMUTE KHOMKY «3aKa3aTb
KapTy», 3aN0NHUTb GOPMY Ha 3aKa3 KapTbl;
2. Bblbepute TMN KapTbl ¢ uMHAMBMAYaNbHbIM Au3aiHom (Mup /Mastercard Standard / MC
Unembossed);
3. co3ganTe gm3anH KapTtbl;
4. 3an0NHUTE None «Koa AM3anHa;
5. 3anonHuTe none «Mma Ha KapTe» (NaTUHCKMMKM ByKBaMM TaK e KaK B 3arpaHnacrnopre).
Takke B MIHTepHeT-6aHKe ecTb BO3MOMKHOCTb BbINYCTUTb AONOAHUTENbHYIO KapTy Ha ums TpeTbero
/LA K CYeTy, AN1A 3TOro Heo6XxoAMMO 3anoOIHUTb AaHHbIe Apyroro KnveHTa:
— NOJIHOE UMS;
— cepuAa, HOMep nacnopTa.
6. Bbibepute nogpasgeneHve Bbigadun Kaptbl M3 cnucka. data nonyyeHuna KapTbl npoctasnseTca
aBTOMaTUYECKM;
7. Ha*XMuTe KHonKy "OTnpaBuTb 3asBKY".


http://www.bspb.ru/cardorder/
http://www.bspb.ru/6760
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10. NFC KAPTA

NFC — texHonorus (Near Field Communication, «KOMMyHUKaunn GAUKHEro nonsa») nos3BonseT
coBepLliaTb onepaumn ¢ UICNo/Ib30BaHMEM KapTbl, DU3NUYECKMM HOCUTENEM KOTOPOW ABAsieTcs TenedoH.

NFC KapTy MOXXHO BbINyCTUTb K cyeTy B pybnax PO, unum 8 gonnapax CLLA, nam B espo.

Cpok aemcteua NFC kapTbl — 3 roaa.

Pasmep Komuccum 3a BbiNyck M rogoBoe obcnykmsaHme NFC KapTbl ykasaH B Tapudax. B cayyae
HeA0CTAaTOYHOCTM CYMMbI AEHEXHbIX CPeACTB Ha cyeTe, K KoTopomy Bbinyckaetca NFC kapTa, AnA B3MMaHUA
KOMMCCUK 3a BbINycK KapTbl, NFC KapTa He BbinycKaeTcA.

BaHK npu Bbinycke n o6cnykmBaHnn NFC KapT He HeceT OTBETCTBEHHOCTM 33 c60M M OTKa3sbl B paboTe
obopyaosaHua cBA3M (TenedoHa) U/man cetelt CBA3KM, a TaKKe 3a OWWBKM M HedoCTaTKM B pabote
NPOrpammHoOro obecneyeHus, yCTaHOBAEHHOTO Ha 060pyA0BaHMM CBA3M.

Kak u rae nnatutb

[na onnaTbl NOKYNKWM B TOProBO-CEPBMCHOM NpPeanpuatTMn KnumeHTy HeobxoAMMO nogHecTu
TenedoH, B KoTopom yctaHoBneHa NFC KapTa, K cneumanbHOMy TepmuHany, rae ectb norotvn Visa

D))

PayWave/Mastercard PayPass M OCYLEeCTBUTb OnaaTty B COOTBETCTBMMU C NOPALKOM NpoBeneHuA
HGECKOHTAKTHbIX MAaTeXel, YCTAaHOBNEHHbIM pas3genom 7 Hactosawero PykoBoACTBa NOAb30OBaTenNA.
[eHeHble cpeacTsa byayT cnucaHbl Co cyeTa, K KoTopomy BbinyweHa NFC kapTa. TakXe ¢ UCno/ib30BaHUEM
peksn3nTos NFC KapTbl MOXKHO OMN1auMBaTb TOBAPbI U YCIYTM B UHTEPHET-MarasmHax.

Ocob6eHHocTn NFC KapTbl

e 3akasatb NFC KapTy MOXHO TONbKO C MCNOAb30BaHMEM MOBUAbHOTO NpuaoKeHua «Kowenek»;
YKasaHHOe NpunoxeHne AOCTYrNHO AnA ckaunsaHua B Google Play (Play MapkeT) ana cmapTtdoHoB
Ha ba3e onepaumoHHon cuctembl Android Bepcun 4.4. u Bbiwe ¢ nogaep*kkon NFC.

MobunbHoe npunoxeHue «Kowenek» Mo¥xKeT ObiTb NPeayCcTaHOBAEHO B HEKOTOPbIX MOAENsX
TenepoHoB. B cnyyae ecnm npunoxeHwe He NpeayCTaHOB/IEHO, AOMNOAHUTENBHO noTpebyeTcA
YyCTaHOBKa cneumanbHoro npunoxenma NFC Wallet Agent.

e [inAa 3akasa NFC KapTbl Heobxoanm TenedoH ¢ npunoxxeHnem «Kowenek», ¢ SIM-kapTon onepartopa
CBA3K, NPenoCTaBAAIOLWEro YCAyrm cBA3WM Ha Tepputopum Poccuinckoint ®Pepepauumm, poctyn K
WMHTEPHETY, CYeT, OTKPbITbIN B baHKe, K KoTopomy byaeT BbinyweHa NFC KapTa, U NOAKAOYEHHbIM
NHTepHeT-6aHK.

e NFC KapTa 3aKa3blBaeTcs K CHETY, OTKpPbITOMY B baHKe. A KnneHTa baHKa MoXKeT 6bITb BbiNyLLEHA
TonbKo ogHa NFC kaprTa.

e NFC KapTy MOHO BbINYCTUTb TO/IbKO Ha MMsA KnneHTa, KoTopomy B baHKe OTKpbIT cyeT.

e Hanunuume paHee BbinyweHHoOM KapTbl K CueTy He 06a3aTeNibHO. 10 UCTEeYEeHUIO CPOKa AENCTBMA UK B
cBA3un ¢ ytepeit/kparkeit NFC kapTbl BO3MOXKeH 3aKka3 HoBoi NFC KapTbl.

e [lepenpusaska NFC KapTbl K gpyromy Cuety, nepesbinyck NFC KapTbl He OCyL,eCTBAAKOTCA.

o  ®dusmuyeckmum Hocutenem NFC KapT asnaetca tenedoH.

e B cnyyae 3akasa NFC KapTbl B npegycTtaHoBieHHOM npunoxeHun «Kowenek» NFC KapTa akTUBHA U
roToBa K MCNOAb30BaHUIO Cpa3y Nocne BbiNycka 1 nonyvyeHna KnmeHtom NMH-Koaa, B cnyvae 3akasa
NFC kapTbl B npuaoskeHumn «Kolueneky», ckaueHHom B Google Play (Play MapkeT), NFC KapTa akTUBHa
W roTOBa K MCNONb30BAHUIO NOC/IE €€ aKTUBALMKN KNNEeHTOM B NPUAOXKEHUN.

e [IMH-kog gna NFC KapT, BbiMyLWEHHbIX B NPeayCcTaHOB/IEHHOM BepcuM npunoxeHus «Kolueneky,
HanpasnaeTtcs SMS-coobuweHrem Ha Homep TenedoHa, yKasaHHbIN Npu pernctTpaumnm «KolwwenbKar,
He no3gHee 4yem yepe3 30 MUHYT NOCNE YCNELWHOro 3aBeplieHuA Bbinycka. He pekomeHpyeTcA
XpaHutb MUH-Koa B mobuabHom TenedoHe.

e ana NFC KapT, BbiNyLEHHbIX B NpunoxeHnn «Kolwenek», ckayeHHom B Google Play (Play Mapker),
KnneHTom camoctoaTenbHO co3aaeTtca mobunbHbin MUH-koa

e J/lUMUT 0AHOW onepaumm No Kapte (MakcMmanbHas Cymma eAMHOBPEMEHHOW onaaTtbl/nepesosa c
ncnonbsoBaHnem NFC KapTbl/pekBusnTtoB NFC KapTbl) He moKeT npesbiwatb 15 000 pybnelt nmbo
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3KBMBaNIeHTa AaHHOM CYMMbl B MHOCTPAHHOM BantoTe no Kypcy LB PP Ha peHb coseplieHUA
onepauuu.

3aka3 NFC kapTbl

Ons 3aka3za NFC KapTbl Heo6Xx0aAMMO:

e Jlnbo ckayaTb npunoxerHue «Kowenek» B Google Play (Play MapkeT), 3ai1T1 B HEro 1 NpoiTH npouecc
peructpaumm «Kowenbka».

e JInb60o HaliTK B MeHI0 TeNlepOHa yKe YCTaHOBAEHHOE MOBUIbHOE NpUAoKeHUe «Kowenek», 3aUTu B
Hero.

e BblbpaTb «BbINYCK AONOAHUTENbHOM KapTbl baHKa «CaHkT-MeTepbypr» M3 nepeyHA AOCTYMHbIX
npeanoxeHui. Ona tenedpoHOB C NpenycTaHOBAEHHON Bepcuein npunoxkeHusa «Kowenek» byaet
Heob6Xxo4MMO NPOUTU PETNCTPALMIO B MPUIOKEHUWN, ECIN OHO A0 3TOrO HE UCNOb30BaNOCh.

e ABTOpM30BaTbCA B cucteme NHTepHeT-6aHK.

e BbibpaTtb cyert, K KoTopomy byaet BbinyweHa NFC KapTa, NnoATBEPAUTb O3HAKOM/IEHME U cOorlacue ¢
MpaBnaaMmm KOMNAEKCHOTO HaHKOBCKOro 06cnyKmMBaHMA U Tapudamm, NOC/e Yero HaXKaTb «3aKasaTb
KapTy».

e BepHyTbCca B OCHOBHOE MeHI0 MnpuioskeHua «Kowenek», B Kotopom otobpasutca NFC KapTa (B
npeAycTaHOB/NIEHHOM BEPCUM NPUNONKEHUA — HE No3aHee 15 MUHYT C MOMEHTA 3aBepLUEHMA 3aKa3a).

e [ina NFC KapT, BbINyLWEHHbIX B NPUNOXKEHUMU, CKadeHHOM M3 Google Play (Play MapkeT), Heobxoanma
aktTMBauma. [nsa atoro cneayet BbibpaTb «AKTUBMpOBATb KapTy». Co3patb (npuaymats) Kogosoe
CNoBO (ANA NPOCMOTPA PEKBU3UTOB KApTbl M BOCCTaHOBAEHUA mobunbHoro NMNH-Kkoaa), BBeCTM ero B
NnosiBUBLUEMCS OKHe. 3aTem co3aaTb (NpuaymaTb) mobunbHbil MNH-kog ana NFC KapTbl, BBECTM €r0
B MNOABMBLUEMCA OKHE MPUIOXKeHUs «Kowenek» M 3anomHUTb. He peKkomeHpyeTca XpaHUTb
mobunbHbiK MUH-Koa B Mo6unbHOM TenedoHe.

e NFC Kapta, BbinyweHHaa B NpenyCcTaHOBNAEHHON BEPCUMM NPUNOXKEHMUA, aKTUMBHA cpaly nocne
3aBepLUeHuMA NpoLecca BbiNycKa, A0NOAHUTENbHbIX AehcTBMIA OT KaneHTa He TpebyeTca.

e PekBu3unTbl NFC KapTbl MOXHO NONY4YUTb B NpunoxeHnn «Kowenek» nnmn B MHTepHeT-b6aHKe.

OononHutenbHble Bo3MmoXxKHOCTU NFC KapTbl
B npunoxkeHum «Kowenek»:

e [lpoBepKa 6anaHca NFC KapTbl, B pa3aene «banaHc» MobMAbHOro NpunoxeHns «Koweneky;

e T[lonyyeHne peksunsntoB NFC KapTbl, O1A BO3MOMKHOCTM COBepLUeHMA MOKYNOK B MHTEPHETe WUau
NnornosHeHUA c4yeta C ucnosb3oBaHmem peksusmutos NFC kapTbl, B paspene «PekBusantbi»
MOB6UNBHOIO NpUNoXKeHNa «Kowenek» nocae BBoAa KOAOBOroO CNOBa;

e [lonyyeHue BbINMCKU NO NOCAeSHUM ABeHaAUaTV onepaunam, COBEPLUEHHbIM C UCMOAb30BaHUEM
NFC kapTbl B pasgene «O npoayKte», nogpasaen «Bbinucka no cyety»;

e [lononHeHne NFC KapTbl C Apyro NAaTeXHOW KapTbl B pasgene «[MonosiHUTb», nogpasgen
«KapTtoin»;

e bnokuposka NFC KapTbl B pa3aene «O npoaykte» nogpasaen «3abnokMpoBaTb KapTy» Nocae BBOAA
KOA,0BOro CNoBa.

B UHTepHeT-baHKe:
e OTCyTCTBME BO3MOMHOCTU U3MEHEHWNA PAacXo4HbIX AMMUTOB No KapTe.

11. YCNYIr no KAPTAM
MnaTta 3a nosb30BaHWE ycayramm B3MMaeTca B COOTBETCTBUM ¢ Tapudamu baHka. Tapudbl pasmelleHbl Ha
cante baHka https://www.bspb.ru/. Takxe ¢ Tapudpammn MOXKHO 03HaKOMUTbLCA B l06OM noapasgeneHum
baHkKa.
11.1. SMS-CEPBUC

Ycnyra SMS-cepsuc poctynHa agepxatenam KapT, asnaiowmxcA aboHeHTaMM MOBMAbHbLIX
onepaTopoB M/MNK Nonb3oBaTeNAM CeTU MHTepHET U/nam nonb3osatensimm MobuabHOro NPUNOKEHHUA.
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SMS-cepBnc npepoctaBnfeT yAOOHbIM  WMHCTPYMEHT KOHTPOANA 33 OnepaumaMu, KOTopble
NPOU3BOAATCA C OCHOBHbIMW M AONONHUTE/IbHbIMM KapTaMu, BbINyLLEHHbIMU K CYeTy.
MoakntoueHme ycnyrm Ha Homep MobuibHOro TenedoHa AN Ha afpec 31eKTPOHHOM NoYTbl obecneynBaeT
noslyYeHMe OTYETOB Ha MOBUNbHbLIA TenedoH (B T.4. yepe3 MOOWUIbHOE MPUIONKEHUE) WUAU agpec
3N1EKTPOHHOM NOYTbI O CAeaytoLmMx onepauuax ¢ Kaptoii/no Cuety, K KOTopomy BbinylleHa KapTa:
° 0406peHHbIE U OTKNOHEHHbIE OMNepaLunKn, CoBepLUeHHble ¢ ucnoab3oBaHMem KapTbl, npoweawme
aBTOPM3aALMIO B NPOLLECCUHIOBOM LieHTpe baHKa;
° 3a4MCNeHne AeHeXHbIX cpeacTs Ha CyeT, K KoTopomy oTKpbITa KapTa, B cymme o1 1 000 pybneii (unm
3KBMBA/NIEHT B Ba/ltOTE CYeTa).
. npubanKeHMe CPoKa OKOHYaHUA aenctena KapTbl.
MoaknioueHne ycnyrm Ha Homep MobunbHoro TenedoHa obecneymBaeT BO3MOMKHOCTb HamnpaBAeHUA
3anpocos B baHk:

e aNnA nonyvyeHuns MHPoOpmMauUMM O AOCTYMHOM OCTaTKe AEHEeXHbix cpeacTtB Ha Cuyéte, K KOoTopomy
BbinywieHa KapTa, oTnpasbTe SMS-cooblieHune Bnga: «bal xxxx» (rge xxxx — nocneaHue 4 unudpsbl
HOMEpPa KapTbl) Ha CepBUCHbIM Homep: +7 /921/ 329 5050. BHuMaHue: 8 mekcme coobweHus
mexcdy «bal» u «xxxx» Heobxodumo cmasumeo npobesn. 3a Kaxaplit 3anpoc banaHca B3MMaeTcs
KOMMCCUA B COOTBETCTBUM C Tapmudamm baHKa.

e ana 6noknposku KapTbl oTnpaBbTe SMS-coobueHmne ¢ Tekctom «Blok 1234» (rae 1234 — nocneaHue
4 undpbl Homepa KapTbl) Ha cepBUCHbIA HOomMep +7 /921/ 329 5050. BHumaHue: 8 meKcme
coobwieHus mexcdy «Blok» u «1234» Heobxodumo cmasums npoben. Ycnyra becnnaTtHas.

Bbl moxeTe noaknoumTb yenyry SMS-cepsuc:

o yepes UHTepHeT-6aHK;

° B baHKOoMaTax baHKa;

o B nogpasaeneHunn baHka.

. npv obpauieHnn B KOHTaKTHbIN LeHTp baHKa no TenedoHy +7 /812/ 329 5050.

NoaknioueHne SMS-cepsuca uepe3 UHTepHeT-6aHK:

° aBTOpuU3yiTECh B MIHTEpPHET-0aHKE;

o nepenguTe Ha BKNagKy «KapTbi»;

° BblbepeTe KapTy, Ha KOTopyto byaeT nogkatoyeHa ycnyra SMS-cepBuc;

o NyHKT «denctemar» - «<SMS/e-mail ysegomneHunn»;

° BBegMTe Homep MmobunbHoro TenedoHa, Ha KoTopbii  bypeTr ocywecTtBaaTbcs  SMS-
nHdopMMpPOBaHUE;

° HaXkumas KHonky "Moaknounts"”, Bbl cornaliaetecb ¢ npaBuaamm, YyCI0BUAMU U Tapudamm ycayru
SMS-cepsuc.

NogknoueHne SMS-cepsuca uepes 6aHKoOmMar:

o BCcTaBbTe KapTy B 6aHKomaTt baHKka, BblbpaTb TMN onepauunn «Ycnyru» - «logkntoyeHne SMS-
cepsuca;

° noATBEPANTE O3HAKOM/IEHME C MpPaBuaamMu, ycnosmamm n tTapudamm ycnyrm SMS-cepeuc, Bbibpas
NYHKT MeHto «poaoMKNTbY;

° BBEANTE HOMeP MobUAbHOro TenedoHa, Ha KOTopbIN ByAeT ocylecTBNATbCA SMS MHGOPMUpPOBAHME;
o noATBEpANTE BBOA, HaXKaB NYHKT «[poaomKntb»;

o BeeguTe MUH-Koa, ycnyra noakntodeHa, 6aHKOMAT BblAaeT YeK C NOATBEPXKAEHMEM NpPOBeAeHUA
onepauumu.

MopknioueHne SMS-cepBuca B nogpasgeneHum baHka:
MoakntoumTb SMS-cepBrUC MOXKHO B tobom noapasaeneHnm baHka, Ans sToro HeobxoaMmo:

° obpatuTbca B Ntoboe nogpasaeneHne baHka ¢ AOKYMEHTOM, YA0CTOBEPAIOLWMNM IMYHOCTb U KapToi,
Ha KOTopyto byaeT nogKatoyeHa ycnyra SMS-cepsuc;
° B 3aAB/IEHUN HA NOAK/OYEHNE YCAYTM HYXKHO YKa3aTb Homep MobunbHoro tenedoHa, Ha KOTopbIn

byaet ocywectsaatbca SMS nHpopmmpoBaHue;
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° noAanucatb 3asBaAeHME, COrNACUBLLNCE C NPAaBMAAMM, YCIOBUAMM U Tapudamu ycnyrin SMS-cepsuc.
NoaknioueHne SMS-cepsuca npu obpaweHnn B KOHTaKTHbIM LLeHTp baHKa:

MogKknounte SMS-cepBMC MOXKHO Npu obpaweHun B KOHTaKTHbIM ueHTp baHka, gns 3Toro
HeobxoaMmo:

e 06paTnTbcA B KOHTaKTHbIN LeHTp BaHKa no TtenedoHy +7 /812/ 329 5050 c Homepa TenedoHa,
YKa3aHHOro B KayecTBE KOHTAKTHOro npu nMYHOM obpalieHun B BaHK M Ha KoTopbid byaer
ocyuwecteaaTbca SMS nHpopmmnposaHue;

® npeaocTaBUTb MHGOPMAUMIO ANA CBEPKM NAEHTUDUKALMOHHDBIX AAHHDIX;

® BbIPA3UTb CBOE COrflacMe Ha noaKawudeHune ycayrm SMS-cepBUC, COrnacMBLUMCL C MPaBUAAMMU,
ycnosuamm un Tapmudamm ycnyru SMS-cepsuc.

NogknoueHne SMS-cepBuca nytem HanpasneHUsa KnmeHTom oTBeTHOro coobuieHme Ha CepPBUCHDbIN

Homep baHKa:

B cnyyae nonyyeHus KameHTom oT BaHKa SMS-coobuweHns) ¢ NnpeanoXeHNem NOAKAOYUTDL YCAYTy
SMS-cepBucC, B KOTOPOM COAEPHKUTCA MHPOPMALIMA O CTOMMOCTM YCAYTU U O TOM, KaK MOXHO 03HAaKOMUTbLCA
C YCNOBMAMM ee NpeaocTaBieHna 40 MOMEHTa NOAKAYEHUA ycayr, KaneHT Bnpase noakntoumtb SMS-
cepBUC NyTEM HanpaB/iieHMA OTBETHOIO COObLLEHMA Ha Bxoaauee SMS-cooblueHmne baHKa.

[na noakntoueHns ycnyrm Heobxoaumo nocse nonyvyeHua ot baHka coobuieHmA ¢ npeanoXeHnem o

noakntoueHnn yenyrmn SMS-cepsuc KameHTty Heobxogmmo:

®  03HAKOMWTbLCA C YCNOBUAMM OKa3aHUA yCayrn u Tapudamm;
® HanpasuTb nocnegHue 4 (4etbipe) umopbl Homepa KapTbl, K KOTOpPON ByaeT NoAKNOYEHA YCAyra, B
OTBETHOM coobuleHun Ha Homep 7000. [Mpu HanpasieHUM Takoro coobuieHns KnueHt
noAaTBep)KAaeT CBOe cornacue Ha noaknouveHue ycayrm SMS-cepBuc, a TakkKe noarsep:Kaaer
03HAaKOMJ/IEHME C YCI0BMAMM ee OKaszaHMA 1 Tapudamm 3a ycnyry SMS-cepsuc.
Mo wutoram o06paboTKM HanpaBneHHOro KnveHTOM 3anpoca O noakAtouveHun ycnyrn, baHkom Oyaet
HanpaB/IeHO OTBETHOE CoOobLLEeHME:
e 06 ycnewHom NOAKAOYEHUN YCNYTW;
e 006 OTNIOXKEHHOW aKTMBALMM YCAYTK Nocae NOCTYNAeHUsa CPeacTB Ha CYeT ANA ONAaTbl KOMUCCUMM 3a
npeaocTas/ieHne ycayru;
® 0 HEBO3MOXHOCTU NOAKAKYEHNA YCAYTN.

Mpn NOAKAOYEHUM YCAYTM YKa3aHHbIM Bbiwe cnocobom SMS wuHbopmupoBaHue bGyaer
OCYLLECTBNATBCA Ha HOMep MOOMNbHOro TenedoHa, Ha KOTOpbIM BaHK HanpaBuA npeasioXKeHue o
NnogKAYeHUM ycnyru. Yceayra byaeT cuMtaTbCAa NOAKAOYEHHOW NOCAE NOlYYeHUA OTBETHOMO coobLueHns 06
ee ycnewHom NoaKAUYEHUN.

OTkntoueHne SMS-cepsuca:

OTKNOUYUTD YCAYry MOXKHO B itobom nogpasaeneHnm baHka. Ons atoro Heobxogmmo obpatnTbCa B
BaHK C AOKYMEHTOM, yA40CTOBEPAIOWMM ANYHOCTb, KapToi, MO KOTOPON HEObXoAUMO OTKAOUUTL YCAyry
SMS-cepsuc. lMoanucatb 3aaBieHMe HA OTKAKOYEHME YCAYTN.

OTKkNUNTL SMS-cepBMC MOXKHO Tak e B MHTepHeT-6aHKe. [nsa 3Toro Heob6xoaMMo aBTOPM30BaATLCS
B MIHTepHeT-6aHKe, BbibpaTh KapTy, No KoTopoit HeobxoanMmo OTKAOUMTL ycayry SMS-cepBuc, nepeintun B
MeHto «[leicTeun», Bbibpatb SMS/E-mail ysegomnenus. Mpu aTom Bbl yBuAMTE BCe NOAKNHOYEHHbIE YCAYTU
nHdopmmpoBaHmsa no gaHHon Kapte. BbibpaTb SMS-cepBuc, HeobxoaMMbIN ANA OTKAOYEHUs. HaxkaTb
KHOMKY «OTKAHOUUTBY.

[nA OTKAYEHMA yCnyru, NOAKAOYEHHOW yepe3 BaHKomaT baHka HeobxogmMmo obpaTuTbca B
noapasgeneHve baHka ¢ KapTon n [OKYMEHTOM, yAOCTOBEPAKOWMM JIMYHOCTb, NMbBO npoussectu
OTKAtoYeHMe ycnyrun B IHTepHeT-6aHKe.

11.2. BAHK-UH®O

B pamkax ycnyrn baHk-uHdo baHK npepoctasnaetr Bam mHPopmaumio NO HOBbIM NPOAYKTAM M
yCAyram v MHyr MHopMaL Mo No ycMoTpeHuto baHka (Hanpumep, npeaynpexaeHne o0 HacTynaeHun AaThbl
nnatexka no Kpeguty).
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11.3. PACXOAHbIE TMMUTDI

Bbl MoXeTe yCTaHOBUTb PACXOAHble JIMMUTbLI Ha passiMyHble TUNbl onepaunit no Cuety u Kaprtam,
BbINyLeHHbIX CyeTy.

Tunbl IMMUTOB:

o Bbl4a4ya HA/IMYHbIX;
o onnaTa NoKynok;
. obwuit AMmuT onepauuii no Kapte.

Mo cyeTam B MHOCTPAHHOM BantoTe IMMUTbI YCTAHAB/IMBAOTCA B Py6aAX, U NPU KOHTPOJIE IMMUTA NpU
COBEpLUEHNN ONepaLLMin UCNONb3YETCA KOHBEPTaLUMA NO Kypcy baHKa.

MOKHO YCTaHOBUTb/U3MEHUTb PACXOAHbIM IMMUT B NogpasaeneHnn baHka nmbo B MHTepHeT-6aHKe.

[na ycTaHOBKW/M3MeHeHMA pacxogHoro avmuta no Kaprte MOXKHO 06paTutbca B ntoboe
noapasaeneHve baHka ¢ KapToli, no KOTOpoit HEOBXOAMMO YCTaHOBUTH/U3MEHUTb PACXOLAHbIN MMUT U
[LOKYMEHTOM,  YAOCTOBEPAIOWMM  JIMYHOCTb. B 3aABNeHMM Ha  [ONONHUTENbHbIE  YCAyrM Mo
OCHOBHOW/gononHuTeNnbHOW KapTe HeobxoaMmo BblbpaTb BMA, 3HAYEHME PACXOLHOTO IMMMUTA, A TaKkKe
nepuog,

YCTaHOBUTL pacxoAHbii AMMUT no KapTe, MoXKHO B UHTepHeT-6aHKe. Heobxoaumo nepemntn Ha
BKNaAKy «KapTbi», BbibpaTh KapTy, no KoTopoi 6yaeT ycTaHOBAEH/M3MEHEH PAcXOAHbIN MMUT, HaXKaTb
NYHKT «ercTBuA», NneperTn B pasaen «/Inmutbl», fanee HeobxoanMMo BbibpaTh BUA, 3HAYEHME PACXOAHOIr0O
NMMUTA, a TaK¥Ke TN nepmoaa.

11.4. UATO (LLEHTP ABTOMATUYECKOIO TEJIE®POHHOIO OBCNY}XUBAHUA)

Hepxatenn Kapt baHka nmetoT goctyn K UATO, KOTOpbIN NpeaocTaBaseT cneayowme MHGOPMaLMOHHbIe
ycayru:

- 3anpoc 6anaHca no KapTe;

- CMeHa CeKpeTHOoro Koga goctyna K ycnyram UATO;

- 6IOKMPOBKA KapTbl;

- 03HaKomeHune c ycayramm LATO.

Ycnyru UATO npeaoctaBaaioTcs agepkaTensam KapT no tenedoHy: /812/ 329 5053.
Ycnyrn LATO onnaumeatotca KnmeHtom B cooTBeTcTBUM C Tapudamu.

Kak Bocnonb3osaTtbca yenyramm LUATO:

° ansa nonydenua pgoctyna UATO Heobxoaum TenedoH ¢ PpyHKUMen BBOAA HOMepa B TOHA/IbHOM
pexunme;

° BblGepUTE MYHKT r0/I0OCOBOIr0 MeHI0 «[1nA 06paTMBLLMXCA BNEPBbIE», HAXKMUTE KNaBuULY «2», Aanee
cnepynTe yKasaHUAM aBTOMHPOPMATOpPa;

° €cnn Bbl 3abblnM KoA, BblOPaHHbIA BaMu MNPW perncrpauuu, obpaTUTecb B KPYrAOCYTOYHbIM
KOHTaKTHbIN UeHTp BaHka no TenedoHy +7 /812/ 329 5050, 3atem no3soHUTe no TenedpoHy LLATO u
NOBTOPHO NPOMNAUTE NPoLEeaypY NOAKAKUYEHUA.

11.5. CMEHA NMUH-KOAA

B 6aHKkomaTax BaHka MmoxeT 6biTb npousseaeHo uameHeHue [MH-kopa KapTtbl. He pekomeHayetca
ncnonb3oBaTb B KavecTse MNH-koga cneaytowme KombnHaumm unop:

° 0aTa M rof poXAeHUA aepKaTtena n 6M3KUX poaCcTBEHHMKOB (Hanpumep, 1974);

o 4 ogmHaKoBble undpbl (Hanpumep, 5555);

° 4 undpbl No NnopaAaKy (Hanpumep, 1234).

Ona cmeHbl MNH-Koga HeobxoAMMO:

. BCTaBUTb KapTy B 6aHKomaT BaHKa, BblbpaTb TMN onepaumm «HacTpolka KapTtbl» - «CmeHa PIN-
Koga»;

o Heobxo4MMO NOATBEPAUTL O3HAKOMIEHWE CO CTOMMOCTbBIO Ycnyrn cmeHbl MNH-koaa, BbIGpaB NyHKT

MeHto «[TpoOaONKNTLY;
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° nanee BBectu «ctapbiii» MUH-koa;

° BBeCTU «HoBbIN» MUH-Koa;

° noBTOpPUTb BBOA «HOBOro» NMMH-koaa;

o BblgaeTca noaTeBepXaeHMe Ha aKpaH «MNH-Koa ycnewHo CMeHeH».

12. UHGOPMWUPOBAHUE O COBEPLLUEHUM OMEPALIUMA C UCNO/Ib3OBAHUEM KAPT

BaHK MHPopMUpyeT KnneHTa 0 coBepLUEHHbIX OnepaLmax C UCMO/Ib30BAHMEM KapT B COOTBETCTBUM C
pasgenom 6 Obwmx ycnoBuin NMpaBun KomnaekcHoro 6aHKOBCKOro obcnyKneaHua ¢usmyecknx auy, 8 NAO
«BbaHk «CaHKT-MNeTepbypr».

13. UCNOJIb3OBAHUE WEB-CEPBUCA MASTERPASS A1 OMJIATbl B UHTEPHET — MATA3SUHAX

MasterPass - ato web-cepsnc KomnaHum Mastercard International Incorporated ans nepegauu
KIMEHTOM, nonb3oBatenem MHTepHeT-6aHKa MHPOPMALMM O PEKBU3UTAX KapTbl KAMEHTA AN onnathbl
TOBapoB, paboT, ycAyr B MHTEPHET-MarasnHax, Kotopble oTobparKatT norotmn web-cepBuca KomnaHum
Mastercard International Ha cBoem caitTe.

Mopagok nogknoyeHna MHTepHeT-baHKa K web-cepeucy MasterPass, a Tak»Ke NopALOK COBEPLUEHUA
onepauunii onnatel No Kapte c ucnonb3oBaHnem cepsuca MasterPass nsanoxkeH 8 PykoBoAacCTBe N0/b30BaTeENA
no pabote B MIHTepHeT-b6aHKe.

14. YYACTUE B NMPOrPAMME LOUNGEKEY
14.1. YvactHukamum nporpammbl LoungeKey sasnstotca [eprkatenn Kapt Mastercard World Travel

Premium.

14.2. YcnoBus nporpammbl n  TpebosaHua K [epxkatento KapTbl npu yyactum B nporpamme
yctaHasnmBatoTca LOUNGEKEY LIMITED («LKL»).

14.3. OcHoBHble ycnosua nporpammbl LoungeKey cnegytouime:

14.3.1. lepkaTento KapTbl rapaHTMPOBAHO NPaBoO AOCTyNa K 3a/71aM NOBbIWEHHOM KOMPOPTHOCTHM MO
nporpamme LoungeKey TOonbKo nocne npeabaABneHUMA LeNCTBYOWEN NAaTEXHOM KapTbl
Mastercard, gatowei npaBo Ha y4acTve B NPOrpamme, a TaKKe AeNCTBUTENbHOrO NOCa404YHOrO
Ta/JIOHa M OOKYMEHTa, KOTOPbIN A0/IKHbIM 06pasom uMaeHTUPUUMPYET NNYHOCTb, NPU ITOM
Jepkatenb KapTbl 0653aH coobwmtb paboTHMKY 3an1a O TOM, YTO OH ABAAETCA YY4ACTHUKOM
nporpammbl LoungeKey. MNpun OTCyTCTBMM JAHHBIX LOKYMEHTOB B AOCTyNe K 3a/1y NOBbILEHHOM
KomdopTHOCTU ByaeT OTKasaHo.

14.3.2.Mpwn noceweHnn [epxatenem KapTbl 3ana NOBbIWEHHOM KOMPOPTHOCTM OCYLLECTBAAETCA
npoBepKa AeNCTBUTeNbHOCTM KapTbl nyTem BbINOJAHEHWA aBTOPM3AUMOHHONO 3anpoca C
pe3epBMpoBaHMeM cpeacts Ha Kapte [ep:katensa Ha HOMUHaAbHYO cymmy (He 6onee 27,00
Oonnapos CLUA) Ha cpoK He bonee 15 KaneHaapHbix AHel (manee — lMpeaBapuTesibHan
asTopusaums). Ecnm [lpeaBaputenbHaa aBTopusauma no Kapte [epxkatens 6bina
noateepxaeHa baHkom, epxaTtento KapTol npegocrasaseTca 4octyn B 3an. epatenam Kapt
byaeT 0TKa3aHo B AOCTyMNe B 3a/1 NOBbILEHHON KOMPOPTHOCTU asponopTa B TOM Cay4vae, ecnu
MpepBapuTenbHaa aBTopu3auma 6OyaeT OTKAOHEHA B TOM uucne B pesynbtate awboro
TexHun4ecKoro cbos.

14.3.3.JocTyn K 3anam NOBbIlWEHHON KOMQOPTHOCTM, BKAlOYeHHbIM B LoungeKey, u uneHcTBO
Heprkatena KapTbl B nporpamme BO3MOXHO npu cobnaogeHun YCnoBWIA UCMNOJb30BaHUA,
[OCTYNHbIX Ha cante www.loungekey.com/banksaintpetersburg, ¢ kotopbimu [lepxaTtens

KapTbl 0653aH 03HaKOMUTbCA Nepes noceweHnem NtoHoro 3a1a NOBbILWEHHONW KOMPOPTHOCTH.

[aHHble Ycnosua ncnonbsosaHma LoungeKey moryT 6biTb MU3MeHeHbl 6e3 yBefomneHMA.
14.3.4. lepkatenn Kaptbl Mastercard World Travel Premium moryt nonyuntb MHPopmauuio o

nporpamme LoungeKey, BKito4aa nepeyeHb AOCTYMHbIX 33/10B NOBbIWEHHON KOMGOPTHOCTH, U
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bonee getanbHyo MHPOPMALMIO O AaHHbIX 3a0ax, BKAOYAA Pacro/ioKeHue, pexmm paboTsl,
AoCTynHble yaobctBa M ocobble yCnoBMA MCMNONb30BAHUA KaxKAOro 3ana MOBbIWEHHOM
KOM@OPTHOCTM U3 CNeAYIOLLUX UCTOYHNKOB:

— B IMYHOM KabuHeTe [epxkaTtensa Kaptbl Ha caiite www.loungekey.com/ banksaintpetersburg
(4TOBbI NONYYNTb AOCTYN K NMYHOMY KabUHETY HeobXxo0AMMO CO34aTb YYETHYHO 3anuch (Npodunb) Ha
cante www.loungekey.com/ banksaintpetersburg);

— B MobunbHOM npunoxeHue LoungeKey B Apple Store 1 GooglePlay (4To6bl NoNy4MTL A0OCTYN
K MHOoOpMaLmm B npuaoxkeHun LoungeKey HeobxogMmo c€o34aTb YYeTHy 3anuck (Mpoduab) m
naposb B IMYHOM KabuHeTe Ha carite www.loungekey.com/ banksaintpetersburg).

— B KOHTaKTHbIX LLeHTpax cepsBucHoro obcnyxkmeaHua LoungeKey. KOHTaKTHaa nMHpopmauma
LEHTPOB CEePBUCHOIO 0BCNYKMBAHUA pa3melleHa B IMYHOM KabuHeTe [leprkatensa KapTbl Ha canTe
www.loungekey.com/ banksaintpetersburg.

14.3.5. leprkaTenn KapTbl HECYT OTBETCTBEHHOCTb 3a NPOBEPKY NPABUJIbHOCTM AeTanein Ux Nnpoxoaa
B MOMEHT MPOX0Aa B 3a/1 NOBbILEHHOMW KOMPOPTHOCTM M 32 TOYHOCTb OTOBpaXKeHUA AaHHOM
MHPOPMaLMM B TaIOHE O NOCELLEHWUN 33/1a NOBbILLEHHON KOM(OPTHOCTH.

14.3.6. epkaTenb KapTbl He MOMXKET obpallaTbCA HaNpPsMyld K ornepaTtopy Kakoro-nnbo 3ana
NOBbILWEHHON KOMPOPTHOCTM a3ponopTa, BKAOYEHHOro B Mporpammy LoungeKey, no Kakum-
mMbo Bonpocam, cBa3aHHbiM c [Mporpammon LoungeKey. Bce 3anpochl, »Kanobbl, cnopsi,
npocbbbl O MOMOLWM WM ApP. MPUHMMAIOTCA WUCKAIOYMUTENIBHO MepcoHanom oTtgena Loyalty
Solutions Mastercard u/unM nepcoHanom LoungeKey, M pOaHHbIM NepcoHan HeceT
OTBETCTBEHHOCTb 33 pelleHMe npobiembl M NPeaoCcTaB/eHME OTBETA Ha 3aMpoc B TeyeHue
AecATM paboumx AHEM C MOMEHTa MNOoJlyYeHMA YBEAOMJIEHMA, COAEPIKALLEro MNOJHYIO,
AeTaNbHY0 MHGOPMaUMIo 0 cobbITMM, B TMCbMEHHOM dopme. Bee Kanobbl, 3anpocbl Man cnopbl
[O/IKHbI OTNPABAATLCA 3/1EKTPOHHOM noyTol B LKL (no agpecy: operations@loungekey.com) n
B Mastercard.

14.4. B cayyae, ecnn y KnneHTa mmeloTcAa BoOMpocCbl no nporpamme LoungeKey, OoH MOXKeT nytem
obpalieHna B noapasaeneHme baHka nam yepes UHTepHeT-6aHK, NogaTb NMCbMEHHOE 3asB/eHUE B
npousBosibHOM ¢popme. BaHK obecneumBaeT paccmoTpeHue 3aABneHuA KnueHTa opraHusauumen —
BnagenbLem nporpammbl LoungeKey. MHpopmauma o pesynbTaTax paccMoTpeHua obpaweHma KnmeHTa
A0BOAMTCA A0 cBeAeHUA KNMEHTA C UCNO/Ib30BAaHUEM KOHTAKTHOM MHPOpMauun, nmetowserica y baHka
ana ceszn ¢ KnneHtom nnbo yepes MHTepHeT-0aHK.



