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1. NMONYYEHUE U UCNOJIbBOBAHUE KAPTbI

Bmecte ¢ KapTon [eprkaTtenb nosaydyaeT 3anedyaTaHHbli KoHBepT (MUH-KOHBEPT) ¢ NnepcoHanbHbIM
naoeHTMOMKauMoHHbIM Homepom (MUH-kogom), KOTopbi Heobxoaum Aas NpoBeAeHus onepauui ¢
ncnonbsoBaHmem KapTbl B 6baHKOMATax, NAaTEeXHbIX KMOCKAX, B TOProBO-CePBUCHbIX npegnpuatmax. MNH-
KoZ ABNAETCA aHanorom cobcTBeHHOpy4YHOM noanucu [ep)aTena npu coBeplueHUn onepaumn nNo KapTte.
KapTa u MNH-koHBepT nepegatotca AMyHo AepxKartento ([epxKatento AononHuTenbHon KapTbl) noa noanmch
B 3aAB/IEHMM Ha BbINYCK KapTbl/pacnucKe B NoaydYeHumn KapTbl U MNH-KoHBepTa.

Monb3oBaTbcs KapToi MMeeT NpaBo TO/IbKO ee 3aKOHHbIM [epKaTesib, HA MMA KOTOPOTOo BbiNyL,eHa
KapTa, nma KOTOpPOro yKasaHo Ha nuueBol cTopoHe KapTbl (3a uMckatoyeHuem KapT Tvna Mastercard
Unembossed Instant, Ha KOTOpPbIX HE YKa3bIBalOTCA NEPCOHa/IbHbIE AaHHbIE KAMEHTa), U 0bpasew, noanucu
KOTOpOro nmeeTcsa Ha ee 060pPOTHOM CTOPOHE.

[eprkaTenb MoKeT 3aKa3aTb HOBYLO KapTy B3ameH KapTbl C UCTEKLIMM CPOKOM AEeMUCTBUA:

- no TenedoHy npu npeaocTaBAeHNN naeHTubuunpytowen Jepxarena tHbopmauunm;

- ¢ ucnonb3oBaHMem MHTepHeT-6aHKa (NepeyeHb KapT, AOCTYMHbIX A1A 3aKa3a B MIHTepHeT-6aHKe,
MOXKET ObITb OrpaHUYeH).

- B NogpasgeneHnn baHka.

[lep»kaTenb MOKeT 3aKa3aTb CPOYHbIN BbINyCK/NepeBbliNnycK OCHOBHOM/A0NONHUTENbHOM KapTbl (BCe
TUNbI KapT, 3a UCKNtoYeHMeM KapT Visa Virtual) npu ycnosmum onnatbl KOMMCCUM 33 CPOYHOE PACCMOTPEHME
3aAaBneHUA Ha BbINYCK KapTbl B COOTBETCTBUMU ¢ Tapudamm He no3aHee aaTtbl 3akasa KapTbl. Ycayra cpoyHoro
BbINMYCKA KapT OKa3blBaeTCA TONbKO B NOApa3AeNneHuAx, pacnonoXKeHHbix B r. CaHkT-MeTepbypr wu
NleHuHrpagckomn obnactu.

KapTbl MnatexHon cuctembl Mup npuHmMmatoTca 3a npegenamm Poccuiickon deapepaumm TONbKO B
Cetn yctpoiicte MnaTexkHoW cucTembl «ApKa» Ha Tepputopumn Pecnybnvku ApmeHua no lNpasunam u
CraHgapTam MnaTerkHol cuctembl Mup.

2. TPEBOBAHWUA BE3OMNMACHOCTU NPU UCNOJIb3OBAHUU KAPT

CobntogeHne p[aHHbIX MPaBuMA MO3BOAUT o0becneynmTb MaKCMManbHYHO COXPaHHOCTb KapTbl, ee
peksm3nTos, MNH-Koaa M ApYyrMx AaHHbIX, @ TaKKe CHU3UT BO3MOKHbIE PUCKM MPU COBEPLLUEHMM onepaLmi
c Mcnonb3oBaHuem KapTbl B 6baHKOMaTe / NaaTeXKHOM KMOCKe, Npu 6e3HainYHoMN oniate TOBapoOB U YCAyT, B
TOM Yuncne yepes cetb NHTepHeT.

MNepepayva KapTbl 419 NCNOb30BaHMUA TPETbMM NNLLAM, A TaKKe pasrnaweHune NMNH-koga n Homepa
KapTbl 3anpewaerca.

[epkaTenb KapTbl He AomKeH xpaHuTb MUH-Koa Bmecte ¢ KapToi, HaanucoiBaTb ero Ha Kapre.
Mocne BckpbiTus NMNH-koHBepTa MUH-Koa HEOBXOAMMO 3aMOMHUTb, @ KOHBEPT YHUYTOXKUTD.

Bo nsberkaHme TexHU4ecKom HemcnpaBHocTM KapTy Heobxogmmo obeperatb OT 3/1EKTPOMArHUTHBIX,
MarHUTHbIX 1 TENNIOBbIX UCTOYHUKOB (ONAacHOCTb ANA KapTbl NPeACcTaBAAOT KOWeNEeK C MarHUTHbIM 3aMKOM,
TENEeBMU30pP, aKYCTUYECKUE KOJIOHKWU, MArHWTO/Ma, MarHUTHble NPUAABKM, MOBWUAbHbIA TenedoH 1 T.n.), a
TaKKe OT XMMUYECKUX (KOHTAKT C arpecCMBHbIMU XMMUYECKMMU CPESAMM) U MEXAHUYECKUX NOBPEKAEHNN
(uapanaHbsa, UCKPUBNEHUA, 3arpPA3HEHNA NOBEPXHOCTU KapTbl).

Mpw coBeplieHMn onepauumn [ep:atento HeobxoAMMO KOHTPOIMPOBaTb, YTOObI He 0popMAAIUCH
JMLWHWE 3K3eMNAsApPbl AOKYMEHTOB (4eKkoB) BO u3bexaHMe MOWEHHMYECTBA M NPOBEPATb AaHHble
NONYYEHHbIX LOKYMEHTOB C CYMMOM peasibHO COBEPLUEHHOWN onepaumu.

Bce onepauunn no KapTte A0NXKHbI OCYLWECTBAATLCA TONBKO B NpUCyTCcTBUM [leprKatena. [eprkaTtenb He
AO/MKEH A0MNYCKaTb, YTOObI NpK coBepLUEeHMM onepauunmn Kapta nponagana U3 ero nonsa 3peHus.

JepxKaTtento pekomeHayetca XpaHuTb [JOKymeHTbl no onepaumam ¢ KapTamu, B TOM 4yucne ¢
OonosHuTenbHbiMm Kaptamu, B TedeHWe roga Co AHA COBEpLUEHMA onepauum AsA NPOBEPKU COCTOAHMA
CyerTa.

JepaTenb KapTbl BnNpasBe BEepHYTb TOBapbl WAM OTKa3aTbCA OT YCAyr TOProBO-CEPBUCHOrO
npeanpuATUA, paHee yXe onsladyeHHbix no Kapte. Mpu sTom AeHexkHble cpeacTsa byayT Bo3BpallLeHbl Ha
CuerT, K KOTOpoMmy BbinyLweHa KapTa B 6e3HanM4HOM nopaake.

O6wume TpeboBaHMa 6e3onacHOCTU
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1. 3anpeweHo coobwatb NMNH-Koa 1 KogoBOe CNOBO TPETbUM NNLLAM, B TOM YMC/€ POACTBEHHMKAM,
3HaKOMbIM, paboTHMKam baHKa, Kaccupam 1 AnMuam, NOMoralLWnm [eprkaTento B UCNoNb3oBaHUM KapTbl.

2. MNH-KoAa 1 KogoBoe CNOBO HEOOX0AMMO 3aNOMHUTb.

3. Hukoraa HKU Npu Kakux 0bcToATeIbCTBAX HeMb3A nepeaaBaTtb KapTy A58 MCNONb30BaHMA TPETbUM
inam, B TOM Yncie poacTBEHHUKaM.

4. Mpw nonyyvyeHun Kaptol [eprKaTtenb JONMKEH pacnucatbcAa Ha ee 06OPOTHOM CTOPOHE B MecTe,
npegHasHayeHHOM Ana noanucu [lepxatena, ecav 3To NpegycMOTPEHO. ITO CHUIUT PUCK MCNONb30BaHUA
KapTbl 6e3 cornacus [lep»katens B c/iydyae ee yTpathbl.

5. Henb3s nogsepratb KapTy mexaHUYeCKMM, TEMNEePaTyPHbIM U 31eKTPOMArHUTHbIM BO34ENCTBUAM,
a TakXe Heobxoaumo m3beratb nonagaHusa Ha Hee Bnaru. KapTy HeMb3Aa XpaHUTb PALOM C MOBUABHbBIM
TenedoHom, 6bITOBOM U OPUCHOMN TEXHUKOMN.

6. TenedoH baHKa yKasaH Ha 060poTHOM cTopoHe KapTbl. Takke HeobxoaMmo Bcerga MMeTb Npu
cebe KOHTaKTHble TenedpoHbl baHKka — amuTeHTa KapTbl 1 HOMep HaHKOBCKOM KapTbl Ha APYrMx HOCUTENAX
MHGOPMaLMK: B 3aMUCHON KHUXKKE, MOBUNbHOM TeniepoHe U/Mnn Apyrux HoCUTENAX MHPOPMALLUK.

7. C uenbio nNpeAoTBPALLEHNA HENPABOMEPHbIX AENCTBUIMA NO CHATUIO BCEM CYMMbl AEHEXHbIX
cpeacts co CyeTa LenecoobpasHO YCTaHOBUTL CYTOYHbIM TMMUT HA CYyMMY Onepauui C UCNO/Ib30BaHMEM
KapTbl M NOAKNIOYUTL YCAYyry OMOBELLEHWA O NPOBEAEHHbIX onepauuax (Hanpumep, OMOBELLEHME
nocpencTBom TEKCTOBbIX COODOLLEHNI UAN MHBIM cnocobom).

8. Mpu noctynneHnn 3BoHKa Man SMS-coobLieHns, B TOM YMCae CO CTOPOHbI paboTHMKa baHKa, ¢
npocbboi coobwmTb NepcoHaNbHble AaHHble UaM MHPopmauuto o Kapte (B Tom uucne MUH-kog wam
WHTEPHET-KOA) 3anpeleHo coobwatb ux. [epatento cnenyet nepe3BoHUTb B baHK no TenedoHy,
yKa3aHHOMY Ha 060poTHOM cTopoHe KapTbl, U cOObWNUTL O AaHHOM daKTe.

9. B uenax MHPopmaLMOHHOro B3aMmoaencTena ¢ baHKom pekomeHAyeTca UCMO/Ib30BaTb TO/IbKO
PEKBU3UTbI CPEeACTB CBA3M (MOOWMABHBIX M CTAaUMOHAPHbIX TenepoHoB, GAKCOB, MHTEPAKTUBHbLIX web-
caiToB/nopTanos, 06bIYHOM U INEKTPOHHOM NOYTLI U MNpP.), KOTOPbIE YKa3aHbl B AOKYMEHTAX, MNOy4eHHbIX
HenocpeAcTBeHHO B baHkKe.

11. B cny4yae packpbitna lNWH-Koaa, KOAOBOro CNOBA, MEpPCOHasbHbIX AaHHbIX, yTpaTbl KapThbl
CYLLLECTBYET PUCK COBEPLLEHMA HENPABOMEPHbIX AENCTBUI C AEeHEXKHbIMU CpeacTBaMM Ha CyeTe, K KOTopomy
BbiNyLw,eHa KapTa, CO CTOPOHbI TPETbUX JIULL.

B cnyyae ecnm umetoTca npeanonoxeHua o packpbitum TMUH-ko4a, nepcoHanbHbIX AaHHbIX,
NO3BONAIOLWMNX COBEPLIMTL HEMpPaBOMepHble AencTBusa co CyeTom, a Takke ecam KapTa Gblna yTpayeHa,
HeobxogMmo HemeaneHHo 0b6paTUTbCA B baHK M cnefoBaTb YKa3aHMAM paboTHUKA baHKa.

TpeboBaHua 6e3onacHOCTM Npu coseplueHUMM onepauuin ¢ Kaptoit B 6aHKkomarte / nnatexxHom
KMOCKe

1. PekomeHAyeTcA OCyLEeCTBAATb ONepaLmm C UCNoNb30BaHMEM BaHKOMAaTOB / NAaTeXHbIX KMOCKOB,
YCTaHOB/NIEHHbIX B H6e30nacHbIXx mecTax (Hanpumep, B rOCYAapCTBEHHbIX YYPEXKAEHUAX, NOAPA3AENEHNAX
H6aHKOB, KPYMHbIX TOProBbIX KOMMAEKCAX, FOCTUHMLLAX, a3POMNOPTaX U T.M.).

2. He pekomeHAyeTCcA NCNONb30BaTb YCTPOMCTBA, KOTOpble TpebytoT BBoAa NMNH-Koaa ana goctyna B
nomeLleHu1e, rae pacnonoXkeH 6aHKOMaT/NNaTeKHbIA KMOCK.

3. B cnyyae ecnn nob6samsoctn ot baHKOMaTa/NNaTeKHOro KMOCKA HAaXoAATCA MOCTOPOHHME /MU,
cnepyet BblbpaTb 6onee noaxogAuLee Bpemsa g8 UCNONb30BaHMA BAHKOMATA UM BOCNO/1b30BaTbCA APYIMM
H6aHKOMaTOM/NNATEKHbIM KMOCKOM.

4. Nepep, “cnonb3oBaHNMeM H6aHKOMaTa/MNATEKHOTO KMOCKA PEKOMEHAYeTCs OCMOTPETb ero Ha
HanuMune AONONAHUTENbHbBIX YCTPOMCTB, HE COOTBETCTBYHOLLMX €r0 KOHCTPYKLMWN U PACMONOXKEHHbIX B MecTe
Habopa MWH-koga u B MmecTe, nNpeAHa3HAYEeHHOM AN Npuema KapT (Hanpumep, HaAnMuyMe HepoBHO
YCTaHOBNEHHOM KnasuaTypbl Habopa MUH-koaa). B ykazaHHOM c/iyd4ae peKOMeHA0BaHO BO3Aep»KaTbCsA OT
MCNONb30BaHUA TaKoro 6aHKomaTa/MNaTeXHOro KMOCKa M COOBWUTbL O CBOMX NOAO03PEHUAX PAabOTHUKAM
BaHKa no TenepoHy, ykazaHHOMy Ha baHKOMaTe/nnaTexKHOM KMOCKe.

5. 3anpeLeHo NPpMMeHATb GU3NYECKYIO cuAy, YTOBbl BCTaBUTbL KapTy B 6aHKOMaT/NnaTexKHbli KMOCK.
Ecnu KapTa He BcTaBnseTca, BO34EPKUTECh OT MCNONb30BaHMA TaKOro 6aHKoMaTa/NaaTeXKHOro KMoCKa.



6. Heobxogumo Habupatb [MMH-kog Takum o6bpas3om, u4TobbI NtOAM, HaxoAswMmeca B
HenocpeAcTBeHHON 61130CTH, He cMmoran ero yeuaeTb. Mpu Habope MUH-Koaa pekomeHAyeTCA NPUKPbIBATD
KNaBMaTypy PyKoM.

7. B cnyyae ecnv baHKomat/naaTeskHbld KMOCK paboTaeT HEeKOPPEKTHO (Hanpumep, 40/roe Bpems
Haxo4ouTCA B pPEXMME OXWOAHWA, CaMOMPOWM3BO/IbHO Mepes3arpy)kaeTca), cneayetr OTKasaTbCA OT
MCNONb30BaHUA TaKoro 6aHKOMaTa/MNaTeKHOro KMOCKA, OTMEHWUTb TEKyLLyH OMnepaumio, HaxaB Ha
KnaBmaTtype KHOMKy “OTmeHa”, n aoxKAaTbcA Bo3BpaTta KapTbl.

8. Mocne nonyyeHMa HANMYHbIX AEHEXHbIX CPeacTB B baHKOMaTe cneayeT nepecymtatb HAHKHOTLI
nonncTHo, ybeanTbca B Tom, YTo KapTa 6blna Bo3BpalieHa 6aHKOMATOM, A0XKAATbCA BblAAYM YEKA NPU ero
3anpoce 1 TONbKO NOC/e 3TOr0 OTX04MUTb OT HaHKOMATa.

9. CneayeT CoXpaHATb pacneyaTaHHble HaHKOMaTOM/NAaTEXHbIM KMOCKOM YEKU ANs nocaeayowei
CBEPKM YKa3aHHbIX B HUX CYMM C BbINMCKOM no CyeTy.

10. He cnegyeT npucaylwmnBaTbCA K COBETAM TPETbMX NINL, @ TaKXKe MPUHMMaTb MX MOMOLb Npu
nposeaeHnn onepaumii c Kaptoi B 6aHKomaTax/naaTexkHbiX KUOCKaX.

11. Ecnu npu  nposBeaeHuM onepaumit ¢ Kaptoh B 6HaHKOMaTe/nnaTeKHOM  KMOCKe
H6aHKomaT/nnaTeXKHbI KMOCK He Bo3BpallaeT KapTy, cneayeT No3BOHUTL B 6aHK No TenedoHy, ykazaHHOMY
Ha 6aHKomaTe/nnaTeXXHOM KMOCKe, U 0B6BACHUTL 06CTOATENbCTBA MPOM3OLWIEALWIEro, a TaKXe cneayet
0bpatntbca B 6aHK — amuTeHT KapTbl, KOTopaa He 6blna Bo3BpalleHa baHKOMATOM, U danee cnefoBaTb
MHCTPYKUMAM paboTHUKa HaHKa.

Tpe6oBaHua 6e3onacHoCTM Npu ncnonb3oBaHuu KapTtbl ana 6e3HanMYHOM OnNiaThl TOBApPOB U ycayr

1. He cnegyeT ucnonb3oBatb KapTy B OpraHn3aumax TOProsan 1 ycayr, He Bbi3blBaOLWMX AOBEPUA.

2. Heobxogumo TpeboBaTb NpoBeaeHUs onepaunin ¢ KapTon ToNbKo B NpUCYTCTBUM [eprKaTens.

3. Mpu uncnonb3oBaHMM KapTbl Ana onnatbl TOBAPOB WM YCAYr KacCcMp MOXeT noTpeboBaTb OT
HepraTtena KapTbl npeaoctaBmTb NacnopT, nognuncatb YeK nnu seectu NMNH-Kkoa. NMepeg Habopom MUH-koaa
cnegyet y6eanTbCA B TOM, YTO Nt04M, HAXOAALLMECA B HENOCPEeACTBEHHON 6AM30CTU, HE CMOTYT €ro YBUAETD.
Mepen Tem Kak noanucaTb Yek, B 06A3aTeNbHOM NopsaaKe HeobxoaMMo NPoBepUTb CYMMY, YKa3aHHYHO Ha
yeke. MNepen Tem kKak BBectn [MUH-kog, B o06s3aTenbHOM nopsake HeobxoAMMO NPOBEPUTHL CymMMY,
YKa3aHHYI0 Ha 3KpaHe TepMuHana/yctpoictee ans esoaa NUH-koaa.

4. B cnyyae ecnv npu nonbiTke onnaTbl KapTolh nmena mecto “HeycnewHana” onepauua, cieayet
COXPAHUTb OAWMH 3K3eMNAAP BblAAHHOTO TEPMMHAZIOM YeKa ANA Nocaeayowen NpoBepKM Ha OTCYTCTBUE
YKa3aHHOM onepauum B Bbinucke no Cyery.

Tpe6oBaHua 6e3onacHOCTU Npu coBepLueHnn onepaunii ¢ Kaptoii B cetn UHTepHeT

1. He ucnonb3synte MNH-Koa npu 3aKase TOBApOB M YC/yr yepe3 ceTb MHTEpPHET, a TaKKe Mo
TenedoHy/dpakcy.

2. He coobuwaiTe nepcoHanbHble AaHHble uan nHopmaumio o Kapte (Cuete) yepes cetb MHTEpHET,
Hanpumep, MNH-Kkopa, cpok aencTemsa KapTbl, NEPCOHaNbHbIE AaHHbIE.

3. C uenblo NpenoTBpaLLEHMA HEMPABOMEPHbIX AENCTBUM MO CHATUIO BCEM CYMMbl AEHEXHbIX
cpeacts co Cyeta peKomeHayeTca AAA onnatbl MOKYMOK B ceTu MHTepHET UCNo/b30BaTb OTAE/IbHYHIO
OaHKOBCKYIO KapTy (BMPTyasbHyl0 KapTy) C npeaefibHbIM /JMMWUTOM, NpefHa3HAYeHHY TO/IbKO ANA
YKa3aHHOM Uenu M He NO3BOJIAIOWYIO MNPOBOAUTbL C €€ MCMO/b30BaHMEM Onepauun B OpraHu3aumax
TOProB/AN U YCAYT.

4. CnepyeT Nonb30BaTbCA MHTEPHET-CaMTaMM TO/IbKO WM3BECTHbIX M MPOBEPEHHbIX OpraHM3aLuii
TOprosan u ycnyr. Heobxoanmo ybeamntbea, 4TO CalT UCMOAb3YET WMPPOBAHUE COeANHEHMA, a cepTUdUKAT
WndpoBaHUA ABNAETCA AEUCTBUTENbHbIM U A0BEPEHHbIM.

5. PeKkomeHayeTca coBepllaTb MOKYMKU TO/IbKO C AOBEPEHHOro (CBoero) KommnbioTepa B LENAX
COXpPaHEeHUss KOHPUAEHLNANBHOCTM NEPCOHANbHbIX AaHHbIX U(nan) nHpopmauum o Kapte (Cuete).

6. Ha poBepeHHOM KomnbtoTepe B 06s3aTeslbHOM nopsAAKe AOMKHO 6biTb  yCTaHOBAEHO
aHTMBMPYCHOE NporpaMmmHoe obecneyeHne W perynapHoO Npous3BOaUTbCA ero ObHOB/EeHME, a TaKXkKe
O06HOB/IEHNE APYrMX UCMOJIb3YEMbIX MPOrPAaMMHbIX NPOAYKTOB (ONEPaLMOHHOM CUCTEMbI U MPUKAALAHBIX
Nporpamm), 3STo MOXKeT 3aLLUTUTb OT MPOHUKHOBEHWA BPEAOHOCHOTO NPOrPamMmMHOro obecneyeHus.



3. UOEHTUOUKALMNA KITUMEHTA NPU NPOBEAEHUN ONEPALUWU C UCMONTb3OBAHUEM KAPTbI UJTU EE
PEKBU3UTOB

Mpw coBepLueHMM onepaumii ¢ ucnonbsoBaHmem KapT ngeHtnduKkauma Kamenta ocyuiectsnseTca Ha
OCHOBE PeKBU3NTOB KapTbl, a TaKkKe KoAoB (naponen).

B uensax ngeHtnduKkaumm KnmeHTta npm nposeaeHnn onepaumi ¢ ucnonbsosaHmem Kaptol KaneHty
npepoctasaaerca MNH-kog,

MUH-koa ABnaetca aHanorom cobctBeHHOpy4yHOW nognucu KnmeHTta. Mcnonb3osaHue KapTbl u
npasunbHoro MUH-koaa aBnAeTcA HaanexKawen u AoCTaTouyHoM maeHTudukaumen Knnenta. Onepauyumm,
npoussBegeHHble ¢ ucnosb3osaHmem KapTbl n cootseTcTBytowero NMH-koaa, NnpusHaOTCA CoOBEpLUEHHbIMU
KnneHtom.

Onepaummn no Kapte moryT coBepluatbea 1 6e3 sBegeHma NMUH-Kkoaa ¢ MCNonb3oBaHMEM PEKBU3UTOB
KapTbl.

Mpu coBepweHMn onepaumn B cet MIHTEPHET B KayecTBe AOMOJHUTENIbHON MPOBEPKU MOMMMO
Homepa KapTbl, CpOKa ee OeNCTBMA HEKOTOpPble TOProBO-CEPBUCHbIE NpeanpuATMA TPebyrT coobwuTb
cneumanbHbii LMPPOBOM KO, Ha3blBAEMbIM

B MnaTexkHol cucteme Visa Int. — Card Verification Value 2 (CVV2),

B MnaTexkHol cucteme Mastercard Worldwide — Card Verification Code 2 (CVC2),

B MNnaTtexxHok cucteme Mup — MposepoyHbiii MapameTtp KapTbl 2 (MMK2),

B MnaTeskHoi cucteme UnionPay International® - CVN2.

[aHHble KoAbl Pacrno/sioXKeHbl Ha 060pPOTHOM cTopoHe 60bLIMHCTBA KapT. HaHoCcUTCA Ha nosioce gns
NnoAnnCK AepKatens uam Ha 6enom none nocne HOMepa KapTbl.

AUTHARIZED SIGRATURE « HGT V&LID UHLEES SIGMED

Fokn Jones 4
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Mpoueaypa AuctaHuMoHHOW UaeHTuduKaumm BaHkom KnmeHTa npu obpauweHnn B KOHTaKTHbIN
ueHTp baHKa ana uyenen nposeseHWs onepauuu C UCcnosib3oBaHMeM KapTbl Npou3BOAMTCA NO KOA40BOMY
CNOBY, @ TaK¥Ke MO NepCcoHasibHbIM AaHHbIM U MHOM MHPOPMALMKN, NPEeAOCTaBAEHHOM paHee KnveHToM B
baHK.

KogoBoe cnoso - €n0BO, Moc/iefoBaTeNbHOCTb OYKBEHHbIX CMMBOJ/IOB, KOTOpble MOryT ObITb
MCNONb30BaHbl AN naeHTMdunKaunm Knmenta.

KogoBoe cnoBo yKa3sbiBaeTca KnneHTom B 3aABAeHUM Ha BbiNycK KapTol.

4, YTPATA U HESAKOHHOE UCNOJ1Ib3OBAHUE KAPTbI

[epxatenb 0653aH NPUHUMATb BCE BO3MOXKHble Mepbl ANA NpeaoTBpallieHusa yTpatol KapTbl u
coxpaHeHua cekpeTtHocTn NMUH-Koaa.

Echn [depkatenb o6Hapyxun nponaxKy KapTbl, emy CTafio M3BECTHO O €€ He3aKOHHOM
NCMONb30BaHUN UK CyLLecTBYeT NoJo3peHue o HapyweHun cekpetHoctn [MNH-koga, KogoBOro cnosa,
[epatenb 0bA3aH HemeaNeHHO 3aABUTb 06 3Tom B BaHK no Tenedpony +7 /812/ 329 5050, coobwus
naeHTUOMUMPYIOLWYO ero Kak [epkatena Kaptbl MHPopmaumio, obcToaTenbCcTBa yTpaTbl KapTbl. [JaHHoe
YCTHOE 3aAB/eHMe B TedyeHwe 5 gHel [0MKHO ObiTb MOATBEP)KAEHO nogadver B BaHK nMUcbMeHHOro
3aABNeHuA. 3aaBneHMe MoXKeT BbITb NOAAHO:

. JInyHo npu noceweHun ntoboro MogpasaenerHna baHka
. Yepes NHTepHeT-6aHK

1 ¢ momeHTa Havana smmnccumn baHkom KapTbl UnionPay.



Ecam nucbmeHHoe 3anaBneHWe He NocTynuT B BaHK B YKa3aHHbIM CPOK, aenctame KapTbl MOXKeT ObITb
BO306HOBNEHO.

B 3KCTPEHHbIX CAyyaax Mpu HAXOXKAEHMWM 33 TPAHWULEN, ecnu He yaaeTcA CBA3aTbCA C baHKom,
Hepxatenn mexayHapogHblx KapT Visa Platinum, Visa Infinite moryt obpatutbca B FnobanbHyto cayxoy
noaAepKku nnatexHon cuctemsl Visa (Visa Global Customer Assistance Service — Visa GCAS), pepxatenu
MeXAYyHapoAHbIX KapT Mastercard Platinum, World Mastercard Black Edition, Mastercard World Elite — 8
FnobanbHyto cNyK6y NnogaepKKu naatexkHon cuctemol Mastercard (Mastercard Global Service — MC GS) no
TenedpoHam, yKazaHHbIM Ha caliTe COOTBETCTBYIOLLEN NAATEXKHON CUCTEMDI:

WWW.visa.com.ru,

www.mastercard.com.ru.

Llenbto obpaleHns moxket bbiTb: coobuweHne 06 ytpate KapTobl. Ycayrun cny»bbl 3KCTPEHHOM NOMOLLM
Visa GCAS n MC GS aBnatoTca nAaTHbIMM M ON3a4YMBAOTCA B COOTBETCTBUM C Tapmudamm baHKa n Tapndamu
MnaTexxHOM cuCTEMBI.

C momeHTa noctynneHua nHdopmaumm ob yrepe/Kparke/HeCaHKUMOHUPOBAHHOM MCMNO/b30BaAHUM
KapTbl BaHK npuocTtaHaBavBaeT geictene Kaptol. [lo npeabsasneHna B baHK NMCbMEHHOro 3asBieHMA 06
yTepe/XnweHnn/HecaHKLMOHMPOBAHHOM  Mcronb3oBaHMM  KapTbl  [epKaTenb  HeceT  MOJHYH
OTBETCTBEHHOCTb 33 BCE C/Iy4an UCNONb30BaHUA KapTbl TPETbUMU ANLAMM.

B 3asBneHunn 06 yTpaTe/HECaHKLMOHMPOBAHHOM MCNO/b30BaHUKN KapTbl yKasbiBatloTcA ciegytolme
cBefeHus:

° damunnua, Uma, Otuectso [epkatena KapTol,
° ob6cToATENbCTBA YTPATbl/HECAHKUMOHMPOBAHHOIO UCMONb30BaHMA KapTbl,
° M3BeCTHble [leprkaTento CBeAEeHUA O ee HE3aKOHHOM UCMNONb30BaHUN.

BaHK ocTaBnseT 3a coboil NpaBoO MnepenaBaTb MNOJAYYEHHYO MHOOPMAUMIO B pPaACMOPANKEHME
POCCUMNCKUX N/UNK 3apyBesKHbIX KOMMETEHTHbIX OPraHoB AN NPOBeAeHUS HE0BXOANMMOro paccaef0BaHuA.
B cBoto ouepenp, [epkatenb fONKEH BCEMEPHO CNOCOOCTBOBATb PO3bICKY W HAXOMKAEHUIO YTPAYeHHOM
KapTbl.

[na ncknoyeHns nposegeHuns no Kaprte onepauuii 6e3 aBTopmsaunn Jepratenb MOXKET NOCTaBUTb
KapTty B Cton-nuct (Kpome Visa Classic Unembossed, Mastercard Unembossed). [lna storo Heob6xoanmo
noaaTb OTAENbHOE MUCbMEHHoe 3asBneHwe B lopgpasgeneHne baHKa M onNnaTUTb AOMNONHUTE/bHbIE
pacxogbl baHKa no npoBeaeHUO AaHHOW OMepauMn B COOTBETCTBUMM C Tapudamu, YCTaHOBIEHHbIMM
MnaTexXHbIMU CUCTEMAMMU.

MNpu obHapyxeHun KapTbl, 06 yTpaTe KoTOpoi 6bino 3aABneHO paHee, [ep)katenb 06nA3aH
HesamegAnTeNbHO coobwuTb 06 3TOM B BaHK.

Mcnonb3oBaHue KapTbl, paHee 06bABNEHHOM yTpayeHHOM, 3anpeLyeHo.

5. UCNOJZIb3OBAHUE KAPTbI AN14 NONYYEHUA HAJTUYHbIX U NMPU PACHETE 3A TOBAPDBI U YC/IYTU

[epKatenb KapTbl MOXeT npeabasutb KapTy K onnate B nt060OM MNyHKTE BblAauyM HaZINMYHbIX,
H6aHKomaTe, TOProBO-CEPBUCHOM NPeanpUATAN, FAe UMEOTCA NOroTUNbl MAaTeXXHON CUCTEMBI, K KOTOPOM
npuHagnexut KapTa.

[epratenb MoxKeT ucnonb3osaTb KapTy B npegenax Pacxo4HbIX TMMUTOB (CYMM leHEXKHbIX CpeaCTB
M KONIMYECTBa onepaumii, yCTaHOBMEHHbIX baHKkom unun [eprkatenem ocHoBHOM KapTbl Ha onpeaeneHHbIM
nepuos BpemeHu). [lepKaTenb OCHOBHOW KapTbl MOMKET U3MeHATb PacxogHble AMMWUTLI NyTEM NOAayM
COOTBETCTBYIOLLErO 3aAB/IEHMA, B TOM YMC/E C UCNONb30BaHNEM NHTepHeT-b6aHKa.

MnaTexxu c nomoLbto KapTbl NPON3BOAATCSA COrNIACHO YCI0BMAM M NPOLLeAypaM, KOTOpble AeUCTBYIOT
B TOProBO-CEPBUCHbIX NPeanpUATUAX, MPUHUMAIOLLMX KapTbl K onaaTe.

Mpy obopMaeHnM onepaLmm onaaTbl TOBAPOB U YCAYT UAW NOAYHEHWUA HaNYHbIX JeprKaTento KapTbl
BbIAAETCA LOKYMEHT (YEK), KOTOPbIV AO/IKEH COAEPKATb CheaytoLIne AaHHble:

° HasBaHue Toprosoit dupmbl nnn 6aHKka (Homep obopyaoBaHus);
° [aTta coBeplieHuna onepaunu;
° PekBun3nTbl KapTbl;

° Tun onepaynu;


http://www.visa.com.ru/
http://www.mastercard.com.ru/

o Koga asTopusauuun/authorization code (npucyTtcTyeT, ecnm caenka astTopusyercs);

o Cymma onepauuu B BaatoTe NNATENKaA;

. CymMMa KOMWCCMOHHOIO BO3HArpakaeHua (B caydyae ero B3MMaHuWa Anbo MHPopmauusa ob ero
OTCYTCTBUMU);

o [pyraa AononHuTenbHas cnyxkebHaa nHdopmaumsa.

Mpw coBepLueHNN NepeBoa C UcnosibzoBaHMem KapTbl M NOy4eHUM Hann4yHbIX [eprKaTtenb 06a3aH
noAnucaTb AOKYMEHT (4ek), yaocToBepaowmii GakT onnatbl U/ mam BBecTu naeHtudunumpyowmin MNH-koA.
[epkaTenb HUM NPU KakuMx O0OCTOATENbCTBAX HE [AOJ/IKEH MNOAMUCbIBAaTb AOKYMEHT, €C/IM B HEM He
NPOCTaB/eHA CYMMa M 4aTa COBEPLUEHUA NaaTexa.

Mpu coBeplleHMN onepaunnm HeobXoAMMO KOHTPOJIMPOBATb, YTOObI He O0GOPMAAAUCH JIULLIHKUE
9K3eMNAAPbl AOKYMEHTOB (4eKoB) BO m3bexkaHMe MOLUEHHMYECTBa W NMPOBEPATb AaHHbIE MOYYEHHbIX
AOKYMEHTOB C CYMMOM peasibHO COBEPLLUEHHOM onepauun.

Bce onepauum no Kapte goKHbl 0GOpPMAATLCA TONbKO B NPUCYTCTBUM [lep:KaTens. He gonyckalite,
4yTOb6bI NPY coBeEpLUEHMM onepauunm Kapta nponagana u3 Bawero nona 3apeHus.

[epKaTento pekomeHAyeTca XpaHUTb [OKymeHTbl no onepaumam ¢ Kaptamu, B T4. U C
AONONHUTENbHbIMKM KapTamun, B Te4yeHMe roga co AHA COBEPLUEHMA onepaunmn ans NPOBEPKU COCTOAHUA
CyeTta KapTbl.

[ep)kaTenb KapTbl BrnpaBe BEPHYTb TOBAapbl M/M OTKA3aTbCA OT YCAyr TOProBO-CEPBUCHOIO
npeanpuATvA, paHee yxXe onsiadyeHHbix no Kapte. Mpu sTom AeHexKHble cpeacTBa OyayT BO3BpaLLEHbl HA
Cyet KapTbl B 6€3HaIMYHOM nopaAgKe.

Mpu coseplueHnmn onepaummn Kaprta [eprkatenna MoxKeT 6biTb U3bATa (3a6/10KMpPOBaHa) B ciedytoLLmx
Cny4yasx:

° KapTa Haxogutca B CTon-numcTe (CNMCOK KapT, 3anpeLLeHHbIX K UCNOb30BaHMIo);
. KapTta nsbaTa no KomaHae baHka;

° Mpu ncnonbsosanmm Kaptbl NMUH-koa 6b1n BBEAEH HEBEPHO 3 pa3a noapaa;

° MN3-3a HencnpaBHOCTM B paboTe HaHKOMATa;

° Jepatenb KapTbl 3abbln KapTty B 6aHKoMaTe;

° BHewHMM BuA KapTbl HE COOTBETCTBYET YCTAHOBNEHHOMY.

Echn KapTa 3ageprkaHa M3-3a HEMCnpaBHOCTM BaHKomaTa uamn Kapta 6bina 3abbiTa B 6aHKOMaTe,
cnepyet obpawatbea B 6aHK, 0b6cayKMBaOWMN AaHHbIM 6aHKomaT. TenedpoH H6aHKa, Kak NPaBUAO, yKasaH
Ha IMLUEBON CTOpPoHe BaHKOMaTa.

6. UCNO/Ib3OBAHUE PEKBU3UTOB KAPTbI MPU PACHETE 3A TOBAPbI U YC/TYTU YEPE3 KAHA/DI
OUCTAHUUOHHOIO OBCNYXUBAHUA, B CETU UHTEPHET, MO NOYTE U TENE®OHY

[epaTeNb MOXKEeT MCNONb30BaTb PEKBM3UTLI KapTbl AnA onaaTbl MOKYMNOK U YCAYTr Yepes KaHasbl
ANCTAHUMOHHOro obcnyxuBaHua baHka, a TakxKe B ceTu MHTepHeT.

MepeBoabl C NMOMOLLbI PEKBU3UTOB KapTbl NpPOM3BOAATCA COrM/IACHO YC/0BUAM UM Npoueaypam
MHPOPMALMOHHO-NNATEXKHbBIX CUCTEM, B KOTOPbIX OCYLLECTBAAETCA NAATENXK.

Mpw onnaTe Yepes CUCTEMY AUCTAHLMOHHOrO 6aHKOBCKOro ob6cnyKumBaHus [lepxkatenb BbioMpaeT us
cnucka Homep KapTbl nam Homep CyeTa, K KOTOPOMY BbinyLieHa KapTa ¢ ucnonb3oBaHnem Kotopon byaet
OCYLLECTB/IEHA NOKYIKa.

Mpwn onnate 4yepes3 ceTb NHTepHeT [epKaTenb yKasblBaeT HOMepP U CPOK aenctema KapTtbl, ums
(naTMHCKMMM ByKBamM KaK yKasaHo Ha KapTe) n cneumanbHbii umdposoin koa (CVV2 / CVC2 / MNMK2/ CVN2),
YKa3aHHbIM Ha obpaTHOM cTopoHe KapTbl. Mpun sTom [epkatenb CAaMOCTOATENbHO OLEHNBAET HaAEeKHOCTb
TOProBO-CEPBUCHOIO NPEeANPUATUA, A1 KOTOPOro OH YKa3blBaeT peKBU3NTbI KapTbl.

Mpwn cosepweHnn nnatexa [ep:kaTento HeobxoaMMO MO BO3MOXKHOCTU pacnevyaTaTb AOKYMEHT,
NnoATBEPXKAAOWMIA onnaTy ToBapa/ycayru.

Mpw coBepLieHNN onepaLmin C UICNONb30BaHMEM PeKBU3NTOB KapTbl B ceT MIHTepHeT ncnonb3yeTcs
TexHonorua onnatbl 3D Secure, npMmeHAemas NAATEXHbIMW CUCTEMAMM B Lensax obecneyeHWs KapTbl
AONONHUTENIbHOM 3aLWMTON OT HECAHKLLMOHMPOBAHHOIO UCNO/b30BaHMA B ceTU MHTepHeT.



Ha cantax, nogaep»xuBatolwmx texHonoruto 3D Secure, pasmeLLatoTca COOTBETCTBYIOLWME IOTOTUNMbI
MnatexHbix cucrem: norotun «Mastercard SecureCode» — ans kapt MnatexxHon cuctembl Mastercard,
norotun «Verified by Visa» — gna kapt MNnatexkHo cuctembl Visa, norotun «MirAccept» — ana Kapt
MnaTerkHOM cnctembl Mup.

Ons noaTteepxaeHna onepaumn no Kaprte [eprkatento Heobxoanmo BBecTU LMPPOBON MHTEPHET-
KOA, KOTOpbli OydeT HanpasieH B BuAe TeKCTOBOro coobuieHnss Ha Homep mobunbHoro TenedoHa
Hepxatena, ncnonbyemoro anda sxoga B MHTepHeT-6aHK, Mbo Ha Apyroit Homep MobuabHoro TenedoHa,
npeaocTaBneHHbl [lepxatenem baHky, B cnydae ecnm NHTepHeT-6aHK He NOAKAIOYEH.

OepkaTenb KapTbl HeceT MOJIHYHO OTBETCTBEHHOCTb 3a Nt0Oy0 onepauumio, COBEPLUEHHYH C
MCNO/Nb30BaHMEM UHTEPHET-KoAa. MHTepHeT-KoA4 ABNAETCA YHUKaNbHbIM naeHTUdMKaTopom [lepxKatens m
He NoANeXMUT nepesayve TPETbMM NNLAM.

Ycnyra HanpaBneHua WHTepHeT-koga [eprkaTento NOAKAKYAeTCA aBTOMATMYECKM MNPWU BbIMycKe
KapTbl ¢ 10.07.2017. B cnyyae ecnv yKasaHHadA ycayra K KapTe He nogkatoyeHa (npu nposeaeHnn onepaymm
He NpMXoAnT TeKCTOBOE COOBLEHNE C UHTEPHET-KOAOM), €€ BO3MOXKHO NOAKAIOYUTL CAeayrowmm obpasom:

e B MHTepHeT-b6aHKe, B NopAgKe, NpeaycMOTpeHHOM PyKoBOACTBOM Mo/sib3oBaTens no pabote
B MIHTepHeT-6aHKe;

® nyTem NoAayum COOTBETCTBYIOLLErO 3aABAeHMA B NogpasaeneHnm baHka;

e nyTtem obpauieHns B KOHTaKTHbIN LeHTp baHka no TenedoHy +7 /812/ 329 5050.

B UHTepHeT-6aHKe Bce JepKaTenn KapT MoryT UsSMeHUTb Homep mobuabHoro TenedoHa, Ha KOTOpbI
BaHKOM HanpaBnAeTcA UHTEPHET-KOA.

[epkaTenb KapTbl MOXeT yKa3aTb HECKONbKO HOMepOoB TeslePpOHOB A/1A NONYHEHUA NHTEPHET-KoAa.
B aTom cnyyae, npu coseplieHUn onepaumm B cetu MHTepHET Heobxoanmo BbibpaTb Homep TenedoHa, Ha
KOTOpbI BaHKy Heob6XxogMMO HanmpaBuUTb MHTEpPHET-KoA. BbibpaTb Homep TenedoHa MONKHO nepep,
NnoNy4YeHMeM MHTEPHET-KOAA Ha CneLmanbHON CTpaHULE NPy NpoBeAeHMUM Onepauuu.

Ucnonb3oBaHMe MHTEPHET-KOAA Npu onJiate TOBApOB U ycayr B cetn UHTepHeT

Mpwn npoBeAeHMM ONNaTbl TOBAPOB M yCAYr B ceTn MIHTepHeT ANA NOATBEP)KAEHUA onepaunmn Ha
CNeunanbHOM CTpaHuue c noroTMnom baHka [leprkaTento KapTbl HEOOXOAMMO BBECTM MHTEPHET-KOA,
NnonyyeHHbI oT BaHKa Ha MobunbHbLIN TenedoH B BUAE TEKCTOBOro coobLieHuA.

Mepes BBOAOM WHTEpPHET-KOZA HeobXogMMO BHMMATENbHO CBEPUTb AaHHble MO onepauuu,
YyKa3aHHble B TEKCTOBOM COOOLEHMMN C AaHHbIMU BbinonHAemon KnneHTom onepauuun. B cnyuyae, ecnum
AaHHbIe OT/IMYatoTCA, HE0HXOAMMO OTKA3aTbCA OT BBOAA MHTEPHET-KOZA M COBEPLUEHUA Onepauun.

B cnyyae HeBepHO yKa3aHHOrO MHTEPHET-KoAA, MOXHO 3aNpPOCUTb €ro eLle pas Ha CTpaHuue, rae
NPOUCXOAMUT OnJiaTa TOBAapOB UMW YCAYT.

MopAaaoK aencTeunii B ciydyae HenosyuyeHna TeKCTOBOro cCOobLeHnA C MHTEPHET-KoA4,0M

[ep)kaTenb KapTbl MOXeT MNpPOBEepUTb MNOAKIOYEHME YCAyru camocToaTenbHo. [na 3Toro
HeobxoaMmo 3aiiTn B MHTepHeT-6aHK B pasaene «KapTbi» BblbpaTb «HAaCTPOMKM» , PAacnonoxeHHble
PAZOM C KapToi, y6eanTbca B TOM, 4To onuua «OnnaTta B UHTEPHETE» BKAKOYEHA, MPOBEPUTb KOPPEKTHOCTb
NOAKNOYEHHOrO HoMepa mobunbHoro TenedoHa.

Ecnn Homep TenedoHa yKasaH KOPPEKTHO, HeobxoamMmo ybeanTbes, YTo:

- Homep MobuabHOro TenedoHa He 3ab6/10KMPOBaH;

- MOBUNbHbLIN TeniedOH BKAKOYEH U MMEET AOCTYN ANA Npuema TEKCTOBOrO COOOLLEHWI;

- MOBUNbHbIN TenedOH HaxoaUTCA B 30HE AENCTBUA CETY;

- MOBUNbHLIN TenedoH U/MAM sim-KapTa MMET A0CTaTOYHO CBOBOAHOro mecTa Ans npuema
TeKcToBbIX COObLWEHNN;

Ecam nocne ykasaHHbIX AEMCTBUI MHTEPHET-KOZA He Mnpullen Ha Homep MobunbHoro TenedoHa,
HeobxoaMMOo 06pPaTUTLCA B KPYrNOCYTOUHbIM KOHTaKTHbIN LeHTp BaHKa no TenedoHy +7 /812/ 329 5050
MopAapok aencTemii B cnyyae UsSMeHeHUss Homepa mMobuabHoro TenedoHa ANA NONYYEeHUA UHTEPHeT-KoAa

Oepxatento KapTtbl Heob6xoaMmo 06patnuTbca B baHK 1 coobwmnTb 06 M3MEHEHUM KOHTAKTHBIX AAHHbIX,
ecnm Bxog B WMHTepHeT-6aHK He BO3MOXeH, MO0 U3MEeHUTb HOMep MobunbHOro TenepoHa ANA
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NoONyYeHUA MHTepHeT-Koaa B MHTepHeT-6aHKe B paspene «KapTbi», BbibpaB B MeH0 «HacTponkm» -
«Onnata B UHTepHeTe», ecnun BxoA B MHTepHeT-6aHK BO3MOMKEH.
CosepuieHue onepauum no Kapre B cetn UHTepHeT 6€3 noaTBEpKAEHUA UHTEPHET-KO40M
CoBepuieHue onepauuii no Kapte B cetn MHTepHeT 6e3 NnoATBepXKAEHUA onepaLunm MHTEPHET-KO40M
BO3MOKHO TO/IbKO Ha CaiTax, He noaAep KMBatoWmx TexHooruto onnatol 3D Secure.
B uenax 6e30nacHOCTM Npu COBEPLUEHMWN OMEepPaLMM C UCMONb30BaHMEM PeKBU3MTOB KapTbl baHK
peKoOMeHAYET NCNONb30BaTb CalThbl, NOAAEPKUBAtOWME TeEXHOOTUIO onnaThkl 3D Secure.
7. TEXHONIOTMMA BECKOHTAKTHbIX NNATEXEM VISA PAYWAVE/MASTERCARD PAYPASS
TexHonorma 6eCKOHTaKTHbIX NAaTeXei No3BosAeT MIHOBEHHO COBepLUaTb OnaaTy ToBapoB/ycayr B
TOProBO-CEPBUCHbIX MPEeAnpUATUAX, MNOAAEPKUBAIOLWMX TEXHONOrMU OECKOHTAKTHbIX nnatexen Visa

. D)

PayWave/ Mastercard PayPass/ QuickPass )
7.1. Ana nposegeHua onepauui no KapTte, noagepkuBatowen TEXHONOTMKO OeCKOHTAKTHbIX
naaTexen, AOCTaTOYHO MOAHECTM ee K crneumanbHOMy GeCKOHTAaKTHOMY CUMTbIBAOLLEMY YCTPOMCTBY Ha

Kacce UK TepmuHane, rae ectb norotun Visa PayWave/Mastercard PayPass/ QuickPass )
Mpoueaypa naaTexa AUWEHA KaKUX-IMB60 cnoxHocten u TpebyeT oT [lepKaTena KapTbl /Wb
HEMHOr0 BHUMAHMUA:
e POBEPUTb CyMMY NAaTexa Ha Aucniee TepMUHaNa;

e 3aTem nogHectu KapTy K noato TepmuHana @ ;
® Cpasy Mnoc/se COBEpLIEHNA onepaunn (MOXKeT COMPOBOXKAATbCA 3BYKOBbIM CUMTHA/IOM TEPMUHANA)
CYMTbIBATENb OTK/IOYAETCA, YTO UCK/IKOYAET BEPOATHOCTb OWMBOYHOro AybaMpoBaHMA onepaLmu.
7.2. Ona nposeaeHuna onepaumnit no NFC KapTe, BbiNyLeHHOM B NpUNoKeHNn «Kowenek», CKa4eHHOM C
Google Play (Play Mapker):
® 33MTK B NpUNOKeHMe «KoLeneKk», BKAYUTb PEXKUM ONIATbl KapTbl;
e POBepUTb CyMMY NAaTexa Ha Aucniee TepMUHaNa;
® BBECTM MOOWANbHbBIN NUH, 3a4aHHbIN Npu akTuBaummn NFC KapThbl;

=

b

e B TeyeHMe ogHolM MUHYTbI nogHecTn NFC KapTy K nont TepmnHana @ ;
® Cpasy nocse coBepLUeHUA onepaLmmn (MOXKeT CONPOoBOXKAaTbCA 3BYKOBbIM CUTHAIOM TEPMUHANA)
CYMTbIBATENIb OTK/KOYAETCA, YTO MCKAOYAeT BEpPOATHOCTb owunboyHoro aybanposaHuA
onepaumu.
7.3. Ona nposeaeHua onepauun no NFC KapTe, BbinyweHHOW B nNpeaycTaHOBIEHHON BeEpPCUM
npunoxKeHma «Kowwenek»:
® 3aiiTW B npunoxeHue «Kowenek» (ecnm He ycTaHOBAEHA «onnaTta nNo ymonyaxHuo» ana NFC kapTbl);
® [POBEPUTb CYMMY MNaaTeXa Ha Aucniee TepMUHanNa;

(2
e nogHectn NFC KapTy K nonto TepmuHana m: ;
® Cpasy nocse coBeplleHUA onepaunn (MOXKeT COMPOBOXKAATbCA 3BYKOBbIM CUMTHA/IOM TEPMUHANA)

CYMTbIBATENb OTK/KOYAETCA, YTO UCKAKOYAET BEPOATHOCTb OWMBOYHOro Ayb6anMpoBaHuA onepauumu.

BecKOHTaKTHble MnaTeXu MOXKHO coBepluaTbh 6e3 BBoaa MMNH-Koga uavM nognucaHWsa Yeka, ecam
CyMMa niaTerka MeHblUe YCTAaHOB/IEHHOrO GUKCMPOBAHHOIO 3HAYEHUA, KOTOPOE B TOProBbIX ceTax Poccumn
coctaBnsaet 1 000 pybneit. B Tex e cnyyanx, KOrga CTOMMOCTb MOKYMKKU NPEBbILWAET YCTaHOBJIEHHbIN NOPOT,
notpebyeTtca nognucaHuve 4eka, BBoa [MMH-koma. Onnata nokynok ¢ wucnonb3oBaHnem NFC Kapr,
BbINYLLEHHbIX B NPUIOXKeHUN «Kolenek», ckaueHHom u3 Google Play (Play MapkeT) He TpebyeT BBoaa MNH-
KOAa He3aBMCUMO OT CYMMbI OnepaLmu.

Mpn onnate NOKyNoK 3a npegenamu Poccnn peKomeHAyeTcA YTOUYHATb CYMMY BblleyKa3aHHOro
IMMUTA Y COTPYAHUKOB TOProBO-CEPBMUCHOrO NPeAnpuATUA, rae ocyLecTBaAeTca onnaTta.

JepaTtenb KapTbl He BbIMNYCKAeT ee M3 pyK BO BpemA COBeplleHMA onepauum, 4To noBbiwaeT
ypoBeHb 6€30MacHOCTM NCMONb30BaHMA KapTbl.
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8. KAPTbI VISA VIRTUAL
OcobeHHocTn VISA VIRTUAL:

o 3aKaszaTtb KapTy MOXHO ToNbKO B HTEpHET-baHKe;
o KapTa 3aKka3sbiBaeTca K paHee OTKpbITOMy CYeTy, K KOTOpOMY yxKe 6bina BbinylieHa KapTa;
o BbiNycKaeTcs 6e3 ¢(M3MYEeCKOro HOCUTENA, TO/IbKO B 3/IEKTPOHHOM BWAE, YTO He Mo3BoASAeT

MCNO1b30BaTb BUPTYaA/IbHYIO KapTy A/14 ON/1aTbl MOKYMNOK B 0DObIYHbIX MarasmHax uau AnAa CHATUA HaINYHbIX
B 63HKOMaTe, npegHa3sHa4vyeHa To/Z1IbKO ANA onaaTthbl B CEeTU MHTepHeT;

° KapTa BbinyckaeTcs ¢ UMeHemM 1 damuinen, ecTb BOSMOMXKHOCTb BBECTU MMSi U GaMUANIO TAaTUHULEN,
KaK B 3arpaHnacnopre;

° KapTy MO}KHO BbINYCTUTb TO/IbKO BAagenbly CyeTta, 4ONONHUTENbHbIE KAaPTbl HE BbIMYCKAlOTCA;

. KapToit MOXKHO NONb30BaTbCA Cpasy Nocse ee BbiNyCKa, OHa 0TobparkaeTcA B cnncke Kapt B pasaene
«Bawwu KapTbI» NHTepHeT-6aHKa;

° cpok aevctema Kaptel — 1 / 3 / 6 mecaues (ycTaHaBnuBaeTca npu BbiNycKe KapTbl N0 Bblbopy
KnueHra;

° 3a BbINycK KapTbl B3MMaeTca KOMUCCMOHHOE BO3HarpaxkgeHune cornacHo Tapudam baHKa, B cnyyae

HeJ0CTaTOYHOCTM CYMMbI AeHeXHbIX cpeacTB Ha CyeTe, KapTa He BbinycKkaeTcs;

e npu BbiNnycke KapTbl BbIBOAUTCA M3006parkeHNe ¢ NPUCBOEHHbIMKM HOmepom KapTbl n CVV2 kogom.
Kog CVV2 B cucteme He coxpaHseTca. KnMeHT Ao/XKeH pacneyataTb MAM COXPaHUTb M3obparkeHue. Mocne
3aKasa KapTtbl KnneHTy Hanpasnaetca SMS-coobuieHme ¢ noaTeepXKAeHMEeM 3aKasa KapTbl, coaeprkaliee
CVV2 kog;

o HOMep KapTbl byAeT gocTyneH A4na npocmoTpa B MHTepHeT-6aHKe;

o npu Bbinycke KapTbl HEOBXOAMMO BBECTM NMMMUT CYMMbl, KOTOPbIA MOXET 6biTb MCMONb30BaH B
nepuog AencrTema KapTbl, TMMUT MO KOAMYECTBY onepauuii no KapTe He ycTaHaBANBAETCS;

o nepenpueaska KapTbl K Apyromy CueTy, nepesbinyck KapTbl — HE OCYLLLECTBASAIOTCA.

Ona opopmnennsa Kaptbl Heob6xoaumo:

1. aBTopusyiTecb B WMHTepHeT-6aHKe, BblbepuTe NyHKT MeHo «KapTbl» - «Co34aTb BUPTYasibHYHO
KapTy»;

2. panee HeobxoAMMO BbIOPATb CYET, K KOTOPOMY DyAeT BbiNyLLeHA KapTa;

3anonHUTb nosne «JIMMut no Kapte» (06s3aTesibHO) — 3TO NMMUT CYMMbI, KOTOPasa MOXET ObITb

Mcnosb3oBaHa 3a BeCcb MNepuos, AEeWUCTBMA  KapTbl, /AMMMT He MoXeT ObiTb  6osblue

npeaycraHoBaeHHoro baHkom numuta — 50 000 py6. NMOO 3KBUBANEHT AAHHOM CYMMbl B Ba/IOTE;

3anoNHUTb Nosie «MMsA Ha KapTe» (NaTUHCKMMKM ByKBamM TaK e KaK B 3arpaHnacrnopTe);

aBTOMATMYECKM 3aN0NHAOTCA NONA:

«[encreyeT oo»;

KOMMCCUA 33 06CNyKMBAHUE KapTbl - YKA3blBAae€TCA CYMMA B COOTBETCTBUM € Tapudamu baHKa;

HayaB KHoMKy «Co34aTb BUPTYaNbHYO KapTy», Bbl cornaliaeTech € yC10BMAMM BbiMycKa KapTbl;

ONA noATBEPKAEHMA onepauymmn No Co34aHUI0 BUPTYasibHOM KapTbl Heobxoammo seect CMC-kog;

BbIBOANTCA M306parkeHne c Homepom KapTbl U CVV2 Kogom;

9. KAPTA C MHOAUBUAOYA/IbHbIM AU3ANHOM

Boinyck KapTbl ¢ MHAMBMAYaNAbHbIM AM3aMHOM BO3MOKEH Ana KapT Tuna Mastercard Standard,
Mastercard Unembossed (B pamKax 3apnsiaTHoro npoekta), Mup Knaccuueckan. KnmeHT moxKeT co3aaTtb
3KCKNO3UBHbIN An3aH KapTbl MO cBOEMY BKYCY Yepe3 MHTEPAKTUBHYLIO cMCTeMY Ha caiTe baHKa u3 ntoboro
yO06HOro Ana Bac MecTa, rae eCTb KOMNbOTEP U AOCTYN K MHTEepHeTy.

[Oun3aiiH nnueBoii ctopoHbl KnneHT moxKeT pa3paboTtaTtb camocToATe /IbHO, BbibpaB nsobpaxkeHue ns
ranepen Ha caiite nmMbo pasmectns nwbumyto dotorpaduio 6AM3KOro yenoBeka, cBoero pebeHka,
NOHPABMBLLMICA NeM3ax UaN YTO-TO Apyroe.

Mepepn, co3gaHnem gm3ariHa KapTbl HEO6X0AMMO 03HAaKOMUTLCA € TpeboBaHMAMMK K U306pakeHMto
Ha KapTax ¢ MTHANBMAYaNbHbIM AM3aNHOM Ha canTe baHkKa.

N306paxkeHne He fONKHO coAepKaTb:

XN P
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o NONUTUYECKME NIO3YHTU U CUMBO/bI;
o OZIMMMUNCKYIO CUMBOJIUKY;

o pPeKNaMHble MaTepuansbl;

o NOTOTUNbI OPraHMU3aLLMA AN TOProBble MAPKK;

o nsobpaxkeHua geatenen NOAUTUKN, KYNbTypbl, MCKYCCTBA, CNOpPTa U T.M.;

o agapeca, TenedoHHble HOMEpPA, aapPeca 3NEKTPOHHOM NOYTbI;

o N306paXKeHMa counanbHO Henpuemaemblx rpynn (dawmsm, Teppopusm 1 T.n.);

o NPOBOKAaLMOHHbIE UK CEKCyasbHble (NopHorpaduyeckne) matepuans;

o n3obpakeHus, NnponaraHAMpyoWwme KyabT HACUAUA U }KECTOKOCTY;

o MaTepwmanbl, COAEPIKALLNE OCKOPOAEHMA PENUTNO3HBIX AW KYNbTYPHbIX LLEHHOCTEN;
o n306pakeHunsn, CHUKatowme 6esonacHocTb KapTol.

TpeboBaHus baHKa K 3arpy:kaemomy U3obparkeHuio:
Ona nnuesoi ctopoHbl KapTbi:

° dopmar panna — jpeg;

o MWHMMaNbHOe pa3pelleHmne dpanna — 720*640 nukcenen;
° MaKCMManbHbI pasmep — 4 M6;

° LUBEeTHOe n30b6pakeHune, useTosas moaenb - RGB.

B cnyyae HecobnogeHua HactoAwmx TpeboBaHUI, baHK MMeeT NpaBo OTKa3aTb B WU3roTOBAEHWUM
KapTbl ¢ HAMBMAYANbHBIM AN3ANHOM.

[ns 3aKkasa KapTbl ¢ UHAMBMAYANbHbIM AN3aNHOM HEOHXOAMMO 3aN0NHUTL POPMY 3aKa3a KapTbl HA
caiite baHka.

Echn n3obpaxkeHne He npuemnemoe, KOHTaKTHbIM LeHTp BbaHKa Ha agpec 3NeKTPOHHOM MNoYTbl,
YKa3aHHbIM B dopme 3aKasa KapTbl Ha caiTe baHKa, HanpaenseT KAneHTy coobleHne o HEBO3MOXKHOCTHU
NCNo/b30BaHMA U306paxKeHuA. B cnyyae HEBO3MOMXKHOCTM OTMPABKKU YBEAOMIEHUA NO KaKoN-1nMbo npuymnHe
Ha aapec 3/IeKTPOHHOM NoYTbl, paboTHUK KOHTaKTHOro LeHTpa baHKa npeaynpexxgaet Kanenta o6 atom no
TenedoHy, ykazaHHOMY Npu obopmMIEeHUM 3aKa3a.

B cnyyae ecnu cogeprkaHue wm3obparkeHUn He bOyaeT npoTMBopeynTb TpeboBaHMAM BaHKa K
n3obpaxkeHnto Ha Kapte ¢ nHAMBUAYaANbHbIM AM3aMHOM (ecnn KaneHT He nonyydmun mHbopmaumio ob
OTKase), yepes 3 AHA, HO He no3aHee 30 KasieHAaPHbIX AHEN CO AHS 3aKa3a AM3aliHa, KNMeHTy Hy»KHOo byaeT
obpaTtnTbCA AN1A 3aKa3a KapTbl:

° B nogpasaeneHne baHka no mecty segeHua Cyeta, ecnm B baHke nmeetca Cyet KameHTa;
° B Ntoboe yaobHoe ana Bac nogpasaeneHune baHka, ecnm B baHKe ewe HeT cyeTa KnmeHTa;
° yepes UHTepHeT-6aHK

[Ona 3aKkasa KapTtbl uepe3s UHTepHeT-6aHK, HE06X0AMMO BbINOJHUTL Caeaylowme AencTBumA:
1. aBTOpU3yIMTECH B MIHTEPHET-OaHKe, NepenanTe Ha BKNAAKY «KapTbl», HAXKMUTE KHOMKY «3aKas3aTb
KapTy», 3aN0NHUTb GOPMY Ha 3aKa3 KapTbl;
2. Bblbepute TMN KapTbl ¢ uMHAMBMAYaNbHbIM Au3aiHom (Mup /Mastercard Standard / MC
Unembossed);
3. co3ganTe gm3anH KapTtbl;
4. 3an0NHUTE None «Koa AM3anHa;
5. 3anonHuTe none «Mma Ha KapTe» (NaTUHCKMMKM ByKBaMU TaK e KaK B 3arpaHnacnopTe).
Takke B MIHTepHeT-6aHKe ecTb BO3MOMKHOCTb BbINYCTUTb AONOAHUTENbHYIO KapTy Ha ums TpeTbero
/LA K CYeTy, AN1A 3TOro Heo6XxoAMMO 3anoOIHUTb AaHHbIe Apyroro KnveHTa:
— NOJIHOE UMS;
— cepuAa, HOMep nacnopTa.
6. Bbibepute nogpasgeneHve Bbigadun Kaptbl n3 cnucka. Jata nonydeHus KapTbl npoctasnseTca
aBTOMaTUYECKM;
7. Ha*XMuTe KHonKy "OTnpaBuTb 3asBKY".


http://www.bspb.ru/cardorder/
http://www.bspb.ru/6760
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10. NFC KAPTA?

NFC — texHonorua (Near Field Communication, «KOMMyHMKauMn 6ANMKHEro Mnons») no3sonseT
coBepLliaTb onepaumn ¢ UICNOb30BaHMEM KapTbl, PU3MUYECKMM HOCUTENIEM KOTOPO ABAAETCA TenedoH.

Cpok aemcteua NFC kapTbl — 3 roaa.

Pasmep Komuccmm 3a rogoBoe obcnykmaaHne NFC KapTbl yKasaH B Tapudax.

BaHk npu obcnyxkueaHum NFC KapT He HeceT OTBETCTBEHHOCTM 3a cboM M OTKasbl B paboTe
obopyaosaHua cBaA3M (TenedoHa) u/manm ceteit CBA3M, a TaKKe 3a OWWBKM M HedoCTaTKM B pabote
NPOrpammHoOro obecneyeHus, yCTaHOBAEHHOTO Ha 060pyA0BaHMM CBA3M.

Kak u rge nnatutb

[Ona onnaTtbl NOKYNKuM B TOpProBo-cepBUMCHOM npeanpuAatTumM KnveHTy HeobxogmMmo nogHecTu
TenedoH, B Kotopom yctaHoBseHa NFC KapTa, K cneuvanbHOMy TepmMuHany, rae ectb norotun Visa

")

PayWave/Mastercard PayPass M OCYLW,EeCTBMTb OMNaTy B COOTBETCTBMM C NMOPAAKOM NpoBeneHMA
HGECKOHTAKTHbIX MAaTeXel, YCTAaHOBNEHHbIM pas3genom 7 Hactosawero PykoBoACTBa NOAb30BaTenA.
[eHexHble cpeactsa byayT cnucaHbl Co cyeTa, K KoTopomy BbinyweHa NFC kapTa. TakXe ¢ UCno/ib30BaHUEM
peksn3nTos NFC KapTbl MOXKHO OMN/1auMBaTb TOBAPbI U YCIYTM B UHTEPHET-MarasmHax.

Ocob6eHHocTn NFC KapTbl

e [lepenpusaska NFC KapTbl K gpyromy Cuety, nepesblinyck NFC KapTbl He OCyLW,eCTBAAKOTCA.

o  ®dusmyeckmum Hocutenem NFC KapT asnsetca tenedoH.

e [INH-kog ana NFC KapT, BbiNyWeHHbIX B NpeayCcTaHOBAEHHON Bepcuu NpunoxkeHunsa «Kowenek»,
HanpasnaeTtca SMS-coobuweHmnem Ha Homep TenedoHa, yKasaHHbIN Npu pernctpaumm «KowenbKar,
He no3gHee 4yem yepe3 30 MUHYT NOCAE YCNELWHOro 3aBeplleHua BbiNycka. He pekomeHpayeTca
XpaHutb NMUH-Kog B MobunbHOM TenedoHe.

e ana NFC KapT, BbinyweHHbIX B NpunoxeHnn «Kowenek», ckayeHHom B Google Play (Play Mapker),
KnueHtom camoctoaTenbHO co3aaeTtca mobunbHbin MUH-koa,

e J/lUMUT oaHOW onepaumm No Kapte (MakcMmanbHas Cymma eAMHOBPEMEHHOW oniaTtbl/nepesosa c
ncrnonb3osaHmem NFC KapTbl/pekBu3ntoB NFC KapTbl) He moxeT npesbiwaTtbh 15 000 pybaeit nnbo
3KBMBaNeHTa AaHHOM CYMMbl B MHOCTPAHHOM BantoTe no Kypcy LB PP Ha peHb coseplieHUs
onepaumu.

e PekBu3unTbl NFC KapTbl MOXHO NONY4YUTb B NpunoxeHnn «Kowenek» nnmn B MHTepHeT-b6aHKe.

JAononHutenbHble BO3MOXKHOCTU NFC KapTbl
B npunoxkeHum «Kowenek»:

e [lpoBepkKa 6anaHca NFC KapTbl, B pa3aene «banaHc» mobunbHoro npunoxeHusa «Kowenek»;

e T[lonyyeHne peksunsntoB NFC KapTbl, O1A BO3MOMKHOCTM COBepLUEeHMA MOKYNOK B MHTEPHETe WUan
NonosiHeHUA cyeTa C wucnosb3oBaHuem peksusntoB NFC KapTbl, B pasgene «PeKkBU3UTbI»
MobunbHoro npunoxeHuna «Kowenek» nocae BBoAA KOAOBOIO CNOB3;

e [lonyyeHue BbINMCKU NO NOCAeSHUM ABEHAALATU onepauuam, COBEPLUEHHbIM C MCMOAb30BaHMEM
NFC kapTbl B pasgene «O npoayKte», nogpasaen «Bbinucka no cyety»;

e [lononHeHne NFC KapTbl C Apyroi nAaTe)HOM KapTbl B pasgene «[ononHUTb», nogpasgen
«KapTon»;

e bnokuposka NFC kapTbl B pasgene «O npoaykte» noapasgen «3abnoknposaTtb KapTy» Noc/ie BBOAA
KOA0BOrO C/10Ba.

B UHTepHeT-baHKe:
e OTCyTCTBME BO3MOMHOCTU U3MEHEHUA PAacXo4HbIX AMMUTOB No KapTe.

2 Bbinyck NFC kapTbl npekpalleH baHkom ¢ 01.08.2018.
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11. YCNYTU NO KAPTAM
MnaTa 32 NO/Nb30BaHWE YCAYraMn B3MMAETCA B COOTBETCTBMU € Tapudamm baHka. Tapudbl pasmeLteHbl Ha
canTe baHka https://www.bspb.ru/. Takxe ¢ Tapudpammn MO}KHO 03HaKOMUTbCA B lO6OM noapasgeneHum
baHKa.
11.1. SMS-CEPBUC
Ycnyra SMS-cepBuc goctynHa Agepxkatenam Kapt, asnawowmxca aboHeHTamun MOOUAbHbIX
onepaTopos M/MnK Nonb3oBaTeNAM CETU MHTepHET u/nam nonb3osatensimm MobuabHOro NPUNOKEHHUA.
SMS-cepBuC npeaocTaBaseT YAOOHbIA WHCTPYMEHT KOHTPOAA 3a onepauuamu, KoTopble
NPOM3BOAATCA C OCHOBHbLIMM U AONOJIHUTE/IbHBIMU KapTamu, BbinyLweHHbIMK K CyeTy.
MoakntoueHme ycnyrm Ha Homep MobuabHOro TenedoHa AN Ha afpec 3/1eKTPOHHOM NoYTbl obecneynBaeT
noslyyeHMe OTYETOB Ha MOBUNbHbLIA TenedoH (B T.4. yepe3 MOOWUNbHOE MPUIONKEHUE) WU agpec
3N1EKTPOHHOM NOYTbI O cAeaytowmx onepaumsax c Kaptoii/no Cuety, K KoTopomy BbinyweHa KapTa:
° of0b6peHHbIE M OTKNOHEHHbIE OMNepaLnun, CoBepLUeHHble ¢ Ucnoab3oBaHMem KapTbl, npoweawme
ABTOPM3aLUIO B MPOLLECCMHIOBOM LieHTpe baHKa;
° 3a4MCNeHne AeHeXHbIX cpeacTs Ha CyeT, K KoTopomy oTKpbITa KapTa, B cymme ot 1 000 pybneit (unm
3KBMBAJIEHT B Ba/itOTe cYeTa).
° nNpubAnKeHMe CpoKa OKOHYaHUA aenctena KapTbl.
MoaKntoyeHMe ycnyrm Ha Homep MobuabHOro tenedoHa obecneymBaeT BO3MOMKHOCTb HamnpasaeHuA
3anpocos B baHk:

e ANnA nonyvyeHns MHPoOpmMauMM O AOCTYMHOM OCTaTKe AEHEeXHbix cpeacTtB Ha Cuyéte, K KoTopomy
BbinyweHa KapTa, oTnpasbTe SMS-cooblieHune Bnga: «bal xxxx» (rge xxxx — nocneaHue 4 unudpsbl
HOMepa KapTbl) Ha CepBUCHbIN Homep: +7 /921/ 329 5050. BHumaHue: 8 mekcme coobweHus
mexoy «bal» u «xxxx» Heobxodumo cmasume npoben. 3a Kaxabl 3anpoc 6anaHca B3MMaeTcs
KOMMCCUA B COOTBETCTBUM € Tapndamu baHka.

e anda 6nokuposku KapTtbl oTnpaBbTe SMS-coobuieHme ¢ TekcTtom «Blok 1234» (rae 1234 — nocnegHue
4 undpbl Homepa KapTbl) Ha cepBUCHbIA HOomep +7 /921/ 329 5050. BHumaHue: 8 meKcme
coobwieHus mexcdy «Blok» u «1234» Heobxodumo cmasumes npoben. Ycnyra becnnaTtHas.

Bbl moxeTe noaknoumnTb yenyry SMS-cepsuc:

o yepes UHTepHeT-6aHK;

. B baHKomaTax baHKa;

o B noApasaeneHnm baHka.

° npu obpatleHnn B KOHTaKTHbIN LLeHTp BaHKa no TenedoHy +7 /812/ 329 5050.

NogknoueHne SMS-cepsuca uepes UHTepHeT-6aHK:

° aBTOpuU3yiTECh B MIHTEpPHET-0aHKE;

° nepenguTe Ha BKNASKy «KapTbi»;

o BbibepeTe KapTy, Ha KoTopyto ByaeT noakatoyeHa ycnyra SMS-cepsuc;

° NyHKT «Jenctemar» - «SMS/e-mail ysegomneHuna»;

° BBEAUTE HOMep MobunbHOoro TenedoHa, Ha KoTopbi 6yaeT ocywectBaatbca  SMS-
nHdopmMMpoBaHue;

o Haxkumasa KHonky "MoakntounTb”, Bbl cornawaerech ¢ NpaBuiamMu, yCI0BUAMKU U Tapudamu ycayru
SMS-cepsuc.

NoaknioueHne SMS-cepsuca yepes baHKomar:

o BcTaBbTe KapTy B 6aHKomaTt baHKka, BblbpaTb TMN onepauunn «Ycnyru» - «logkntoyeHne SMS-
cepsuca;

o noATBepANTEe O3HAaKOMJIEHME C MPaBMAAMM, YCIOBUAMMU U Tapudamu ycnyrn SMS-cepsuc, Bobibpas
NYHKT MeHto «[poaomKUTbY;

. BBeAMTE HOMep MobunbHoro TenedoHa, Ha KOTopbln ByaeT ocylecTenATbCA SMS nHGopMMpoBaHUE;

° NoATBEpPANTE BBO/, HaXKaB NYyHKT «[1poa0KUTbY;


http://www.bspb.ru/
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° BeeguTe MNMUH-Kog, ycnyra noakntodeHa, 6aHKOMAT BblAaeT YeK C NOATBEPXKAEHMEM NpoBeaeHUA
onepaumu.
MoakntoueHue SMS-cepsuca B nogpasgeneHnu baHka:

MoakntounTb SMS-cepBUC MOXKHO B Ntobom nogpasaeneHnm baHka, ans atoro HeobxogMmo:
° 0bpaTnTbcA B Ntoboe nogpasgeneHne baHKa ¢ LOKYMEHTOM, yAOCTOBEPAIOLLMM NNYHOCTL U KapToi,
Ha KOTopyto byaeT nogKkatoyeHa ycnyra SMS-cepsuc;
° B 3aAB/IEHUN HA NOAK/OYEHNE YCAYTM HYXKHO YKa3aTb HoMmep MobunbHoro tenedoHa, Ha KOTopbIn
byaet ocywectenatbcs SMS nHpopmupoBaHue;
° noAanucaTtb 3asBieHMe, COrNMacuUBLLNCH C NPaBMaamm, yciaoBmuamm u Tapnudamm ycayrin SMS-cepsuc.
NogknoueHne SMS-cepsuca npu obpaweHnn B KOHTaKTHbIM LeHTp baHKa:

MogKknounte SMS-cepBuC MOXKHO npu obpaweHnn B KOHTaKTHbIM ueHTp baHka, gns 3atoro
HeobxoaMmo:

e 06paTuTbcA B KOHTAKTHbIN LeHTp BbaHKa no TenedoHy +7 /812/ 329 5050 c Homepa TenedoHa,
YKa3aHHOIro B KayecTBe KOHTAKTHOro npu Jn4yHom obpaweHnn B BaHK M Ha KoTopbin byaer
ocyuectsnaTbea SMS MHPopmmnpoBaHue;

® NpenocTaBnTb MHGOPMALUIO AN CBEPKU MAEHTUDUKALMOHHBIX AaHHbIX;

e BbIPa3UTb CBOE corsacve Ha noakawyeHune ycayrm SMS-cepBUC, COrnacMBLUMCL C MpPaBUNAMMU,
ycnosuamm n Tapudamm ycayru SMS-cepsuc.

NoaknioueHne SMS-cepBuca nytem HanpasneHUA KnneHTom oTBeTHOro coobuieHmne Ha CepBUCHbDIM

Homep baHKa:

B cnyyae nonyyeHus KameHTom oT BaHKa SMS-coobuieHns) ¢ npeanoXKeHnem NogKNUNUTb YCAYry
SMS-cepBuC, B KOTOPOM COAEPKUTCA MHPOPMALMA O CTOUMOCTM YCAYTU U O TOM, KaK MOXHO O3HAaKOMWUTbLCA
C YCNIOBMAMU ee NPeaoCTaBAeHUA A0 MOMEHTA MOAKAOYEHUA ycnyrn, KAneHT Bnpase NogkntounTe SMS-
CcepBUC NyTeM HanpaB/iieHUA OTBETHOIO coobuieHma Ha Bxogawee SMS-cooblueHme baHkKa.

Ons nogkntoveHua ycnyrn HeobxoamMmo nocne nonyvyeHusa ot baHka coobuieHma ¢ npegnoxeHnem o

noAkatoYeHun yenyrm SMS-cepsuc KnmeHTty Heobxoammo:

®  03HAKOMWTbLCA C YCNOBUAMM OKa3aHUA yCayrn u Tapudamm;
® HanpasuTb nocnegHue 4 (Yetbipe) undpbl Homepa KapTbl, K KOTOPOW ByaeT NOAKAOYEHA yCayra, B

OTBETHOM coobuweHun Ha Homep 7000. [Mpu HanpaBAeHUM Takoro coobueHna KaneHT

noaTBepKAaeT CBOEe COr/sacMe Ha MogKkntoyeHue ycnyrn SMS-cepBuC, a TakKe noaTtsepaaer

O03HAaKOMJ/IEHME C YC/I0BUAMM ee OKaszaHMA U Tapudamm 3a ycnyry SMS-cepsuc.

Mo wutoram o06paboTkM HanpasneHHOro KnveHTOM 3anpoca O noakaouveHun ycnyrn, baHkom Oyapet
Hanpas/eHO OTBeTHOe coobuleHune:
e 06 ycnewHoMm NOAKAOYEHUN YCNYTN;
e 006 OTNOXKEHHOM aKTMBALMM YCAYTU NOCAe NOCTYNAEHUA CPeacTB Ha CHET ANA ONiaTbl KOMUCCUM 33
npeaocTaBieHne yenyru;
® 0 HEeBO3MOXXHOCTU NOAK/OYEHUA YCAYTN.

MpM nNoOAKAOYEHUM YCAYrM YKasaHHbIM Bblwe cnocobom SMS wuHbopmupoBaHue byaet
OCYLLECTBAATbCA Ha HOMep MobunbHoro TenedoHa, Ha KOTOPbIM baHK HanpaBwun npeasioKeHue o
NnoAKAtoUYeHUN yeayrn. Yenyra 6yaeT cunmTaTbCa NOAKAUYEHHOM NOC/Ee NOAYYEHUA OTBETHOMO coobLieHnsa 06
ee ycrnewHoM NoAKAYEHNN.

OTkntoueHue SMS-cepsuca:

OTKNOYUTb YCNYTY MOXKHO B Nt0bom noapasgeneHmm baHka. Ans atoro Heob6xoanMmo obpaTuTbes B
BaHK C AOKYMEHTOM, yA0CTOBEPAIOWMM NNMYHOCTb, KapToi, NO KOTOPON HEOBXOAMMO OTKAKOUUTL YCAYry
SMS-cepsuc. MognucaTb 3asBAEHMUE HA OTKIHOYEHME YCNYTW.

OTKNOYNTL SMS-cepBMC MOXKHO TaK e B MHTepHeT-6aHKe. [aa 3Toro Heobxo4MMo aBTOPU30BaATHCA
B MHTepHeT-6aHKe, BbibpaTb KapTy, No KOTOpol HeEO6XOAMMO OTKAOUUTL ycayry SMS-cepBuc, nepenTtu B
MeHIo «[leicTBus», Bbibpatb SMS/E-mail ysegomnenus. Mpu aTom Bbl yBUAUTE BCe NOAKNOYEHHbIE YCAYTU
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nHbopmMpoBaHUA nNo gaHHon Kapte. Bbibpatb SMS-cepsuc, Heobxoammbli ana oTKAYeHUA. HaxaTtb
KHOMKY « OTKAOYNTDLY.

[na OTKNOYEHUA yCnyru, NOAKAOYEHHOM 4epe3 b6aHKomaT baHka Heobxogmmo ob6paTuTbCA B
nogpasgeneHne baHka ¢ KapTo M OOKYMEHTOM, yAO0CTOBEPAKOWMM JIMYHOCTb, MO0 NpomsBecTu
OTKAtOYeHMe ycnyru B MIHTepHeT-6aHKe.

11.2. BAHK-UH®O

B pamkax ycnyrn baHk-uHbo baHK npegoctasnseTr Bam nHbopmauuio No HOBbIM NMPOAYKTam W
ycayram u uHyr MHbopmMaLmio No ycMoTpeHuto baHka (Hanpumep, npeaynpexaeHne o HacTyrnaeHmm 4athbl
nnatexka no Kpeguty).

11.3. PACXOAHbIE NTMMUTbDI

Bbl MO)KeTe yCTaHOBUTb PacXoAHble IMMUTbI Ha Pa3nyHblie TUMNbl onepaumn no Cuety n Kaptam,
BbINyLLeHHbIX CueTy.

Tunbl AMMUTOB:

o Bbla4ya Ha/IMYHDbIX;
o onsiaTa NOKyMoK;
° o6wuit AMmuT onepaumii no Kapte.

Mo cyeTam B MHOCTPAHHOM BantoTe IMMUTbI YCTAHABAMBAOTCA B pyHAAX, U NPU KOHTPOIe IMMUTA NpU
COBEPLUEHUN ONEPALLUI UCNONb3YETCA KOHBEPTALMA NO Kypcy baHKa.

MOKHO YCTaHOBUTb/U3MEHUTb PACXOAHbIM IMMUT B NogpasaeneHnn baHka 1mbo B MHTepHeT-6aHKe.

[na ycTaHOBKU/M3MeHeHMA pacxogHoro avmuta no KapTte MOXHO 06paTutbca B Ntoboe
nogpasaeneHve baHka ¢ KapToli, no KOTOpoit HEOBXOAMMO YCTaHOBUTH/U3MEHUTb PACXOLHbIN MMUT U
AOKYMEHTOM,  YAOCTOBEPAKOWMM  /JIMYHOCTb. B 3aABNAeHMM Ha  AONOAHWUTENbHbIE  YCAYTM  NO
OCHOBHOW/gononHuTeNnbHOW KapTe HeobxoaMmo BblibpaTb BMZA, 3HAYEHME PACXOAHOrO IMMMUTA, a TaKXKe
nepuoa.

YcTaHOBUTL pacxogHbih aMmKT no Kapte, moXKHO B MHTepHeT-6aHKe. Heobxoanumo nepenTn Ha
BKNaAKy «KapTbi», BbibpaTb KapTy, no KoTopoi 6yaeT ycTaHOBAEH/U3MEHEH PACXOAHbIA NMMUT, HaxKaTb
NYHKT «[lercTemA», Nnepentn B pasaen «/Inumutbl», ganee HeobxoamMmo BbIbPaATb BMUA, 3HAYEHME PAacXO4HOro
IMMUTA, a TaKKe TUN nepuoaa.

11.4. UATO (LLEHTP ABTOMATHUYECKOIO TEIE®POHHOIO OBCNYXXUBAHUA)

Hepxatenn Kapt Banka nmetoT goctyn K LUATO, KoTopbi NpeaocTaBadeT cieayolme nHGopmMaLoHHble
ycnyru:

- 3anpoc 6anaHca no KapTe;

- CMeHa CeKpeTHOro Koaa AocTyna K ycayram LLATO;

- 6IOKMPOBKa KapThbl;

- 03HaKomeHune c ycayramm LATO.

Yenyrn UATO npepoctasastoTca Aepxartenam Kapt no tenedoHy: /812/ 329 5053.
Ycnyru LATO onnaumBatotca KnneHTom B COOTBETCTBUM ¢ Tapudpamu.

Kak Bocnonb3oBaTtbca ycnyramum LATO:

° ana nonydeHmsa poctyna LATO Heobxoaum TenedoH ¢ dyHKUMEl BBOAA HOMEpa B TOHA/IbHOM
pexume;

° BblbepuTe NYHKT ro/IoCOBOro MeHto «na 06paTUBLUMXCA BNEPBbIE», HAXKMUTE KNaBuULYy «2», Aanee
cnegyiTe yKasaHUAM aBTOMHbOPMaTOpa;

° ecnn Bbl 3abblv KO, BbIOPAHHBLIM BaMW NpPU pernctpauuu, obpaTutecb B KPYrAOCYTOYHbIN
KoHTaKTHbIM ueHTp BaHka no TenedpoHy +7 /812/ 329 5050, 3atem no3soHuTe no TenepoHy LLATO wu
NOBTOPHO NpoMANTE Npoueaypy NOAKNOYEHUS.
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11.5. CMEHA NMUH-KOAA
B 6aHkomaTax baHka moxKeT ObiTb npousBegeHo uameHeHue [MMH-koga KapTtbl. He pekomeHayetca
ncnosb3oBaTb B KayecTse NMUH-koaa cnegyowme kKombuHaumm undp:

o [aTa v rof, pOXAEHUA aeprKaTena n 6anMsKux poacTBEHHUKOB (Hanpumep, 1974);

o 4 ogmHaKoBble undpbl (Hanpumep, 5555);

o 4 undpsbl No nopsaaky (Hanpumep, 1234).

Ona cmeHbl MNH-koga HeobxoAMMO:

° BCTaBuTb KapTy B 6aHKoMaT baHKa, BbibpaTb TMN onepauuu «HacTpoiika KapTtbl» - «CmeHa PIN-
Koaa»;

. HeobxoAMMO NoATBEPAUTb 03HAKOM/IEHUE CO CTOMMOCTbLIO ycayrn cmeHbl MNH-Koaa, BbIGpaB NyHKT
MeHto «[TpOJONKNTLY;

° Aanee BBecTn «ctapbiii» NMNH-koga;

° BBECTU «HOBbIN» NMUH-Kopg;

° NoBTOPUTL BBOA, «HOoBOro» NMNH-Koaa;

. BblAAeTCcA NoATBEPKAEHME Ha 3KpaH «[MNH-Kog ycnewHo cmeHeH».

12. UHOGOPMWUPOBAHMUE O COBEPLLUEHUW ONEPALIMA C UCNOJIb3OBAHUEM KAPT

BaHK HPopmupyeT KnneHTa 0 coBepLUeHHbIX onepaLmax C UCMOb30BAHMEM KapT B COOTBETCTBUN C
pasgenom 6 O6wmx ycnosuin NMpaBua KOMNAEKCHOro 6aHKOBCKOro obcnyKmnBaHua pusmnyeckmnx auy 8 NMNAO
«BbaHK «CaHKT-MeTepbypr».

13. UCNOJZIb3OBAHUE WEB-CEPBUCA MASTERPASS A1 ONJIATbl B UHTEPHET — MATA3SUHAX

MasterPass - ato web-cepBuc kKomnaHum Mastercard International Incorporated ana nepepgaumn
KAMEHTOM, nosb3oBaTenem WHTepHeT-6aHKa MHbOpPMALMKM O PEKBM3UTAX KapTbl KAMEHTA ANA Onnatbl
TOBapoB, paboT, ycayr B MHTEpPHET-MarasuHax, Kotopble otobpakatoT norotun web-cepBuca KomnaHum
Mastercard International Ha cBoem caitTe.

Mopagok nogknoyeHna MHTepHeT-baHKa K web-cepsucy MasterPass, a Tak»Ke NopAAOK COBEPLUEHUA
onepauuii onnatbl no Kapte ¢ ncnonb3osaHnem cepsuca MasterPass nsnokeH B Pykosoactse nosnb3osartens
no pabote B UHTepHeT-baHKe.

14. YMACTUE B NPOrPAMME LOUNGEKEY
14.1. YyactHukamu nporpammbl LoungeKey sasnsiotca [eprkatenn Kapt Mastercard World Travel

Premium.

14.2. YcnoBus nporpammbl n TpeboBaHua K [Mepxkatento KapTbl npu yyactum B nporpamme
yctaHasamBatoTca LOUNGEKEY LIMITED («LKL»).

14.3. OcHoBHble ycnosua nporpammbl LoungeKey cheaytouwme:

14.3.1. lepkatento KapTbl rapaHTMpoBaHO NpaBO AOCTyNa K 3anam MNOBbIWEHHOW KOM@OPTHOCTM MO
nporpamme LoungeKey TOnbKO nocne npeabsaBAeHMA AOENCTBYHOLWEN nnaTteXHoW KapTtel Mastercard,
AaloWwer NpaBo Ha y4acTue B MporpaMmme, a TaKKe AeNCTBUTENbHOIN0 NOCaA0YHOrO Ta/loHa U AOKYMEHTA,
KOTOPbI AO/I}KHbIM 00pa3om MAEHTUPULNPYET NMYHOCTb, NpK 3ToM [leprKkaTenb KapTbl 0653aH coobwuTb
PabOTHMKY 3a/1a O TOM, YTO OH ABAAETCA YYaCTHMKOM nporpammbl LoungeKey. Mpu oTCyTCTBMM AQHHbIX
[OKYMEHTOB B 40CTYyNe K 3a1y NOBbIWEHHOW KOMPOPTHOCTM ByaeT OTKa3aHo.

14.3.2. MNpu noceweHnn Oeprkatenem KapTbl 3an1a NOBbILWEHHOW KOMPOPTHOCTM OCYLLECTBAAETCA NPOBEPKA
AencTeutTenbHocTn KapTbl NyTem BbINOHEHMA aBTOPU3ALLMOHHOIO 3anpoca C pe3epBMpPOBaHNEM CPEACTB HA
Kapte [eprkatens Ha HOMMHanbHy cymmy (He 6onee 27,00 Aonnapos CLUA) Ha cpok He 6onee 15
KaneHgapHbix aHen (ganee — MNpeaaputenbHaa asTopu3aums). Ecav MNpepBaputenbHaa aBTopmMsauma no
KapTte [eprkatena 6bina noatsepxaeHa baHkom, [eprkatento KapTbl npeaoctaBasetca AOCTyn B 3an.
Oepxatenam Kapt byaeTt oTKazaHo B AoCTyne B 3a/1 NOBbILEHHON KOMPOPTHOCTU asponopTa B TOM C/lyyae,
ecnu MpeagapuTenbHaa aBTopu3aumna 6yaeT OTKNIOHEHA B TOM Yncae B pe3ysbTaTe Nt060ro TeXHUYeCcKoro
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cbos.

14.3.3. locTyn K 3a/1aM NOBbIWEHHON KOMPOPTHOCTH, BKIOYEHHbIM B LoungeKey, n uneHcTBo [epkaTtens
KapTbl B nporpamme BO3MOXKHO npu cobnoaeHun YCNOBUIM MCMONb30BAHWMA, AOCTYMHbIX HA caiTe
www.loungekey.com/banksaintpetersburg, ¢ kKotopbimun [epkaTtenb KapTol 0683aH 03HAaKOMUTLCA Nepes,

nocewteHmem ntoboro 3ana NoBblWEHHON KOMPOPTHOCTU. [laHHble YcnoBuA Mcnonb3oBaHusa LoungeKey
MoryT 6bITb U3MeHeHbl 6e3 yBeOMNEHUA.

14.3.4. OepxxaTtenn KapTbl Mastercard World Travel Premium moryT nonyunts MHGOpMaLMIO O Nporpamme
LoungeKey, BKAto4as nepeyvyeHb AOCTYMHbIX 3a/10B MOBbILWEHHOW KOMPOPTHOCTU, M Bonee A[eTanbHyto
MHPOPMAUMIO O AAHHbIX 3an1aX, BKAOYAA PACNO/IOKEHME, peMM paboTbl, AOCTynHble yaobcTea u ocobblie
YCNOBUA UCMNONb30BAHUA KaXKA0ro 3a1a NOBbILWEHHOM KOMPOPTHOCTU U3 CneayoWmnX NCTOYHUKOB:

- B IMYHOM KabuHeTe [epxaTtena Kaptbl Ha caite www.loungekey.com/ banksaintpetersburg (4to6bl
NoAyYuTb AOCTYN K JINYHOMY KabuHeTy HeobxoaMmo co34ath Y4YeTHyt 3anucb (npoduab) Ha cakTe
www.loungekey.com/ banksaintpetersburg);

— B MobunbHOM npunoxeHue LoungeKey B Apple Store n GooglePlay (4Tobbl nony4yntb AOCTYyN K
MHPopmauum B NpuaoxeHnn LoungeKey HeobxogMmo co34aTb yYeTHYHO 3anucb (Npodunb) U nNaponb B
NMYHOM KabuHeTe Ha caitTe www.loungekey.com/ banksaintpetersburg).

- B KOHTAKTHbIX LLEeHTpax cepBUCHOro obcnyknsaHma LoungeKey. KoHTakTHaa nHdopmauma LeHTpoB
CEPBUCHOTO 0OCNYXMBaHMA pasmelleHa B /AMYHOM KabuHete [lepkatena KapTbl Ha cante
www.loungekey.com/ banksaintpetersburg.

14.3.5. feprkatenn KapTbl HecyT OTBETCTBEHHOCTb 3a MPOBEPKY MPABWUAbHOCTM AeTajen Ux Npoxoaa B
MOMEHT NpoxoAaa B 3a/1 NOBbILEHHOW KOMPOPTHOCTU M 3@ TOYHOCTb OTOOpaXKeHMA AaHHOM NHOopPMaLUUK B
TaJIOHe 0 NoceL,eHMM 3a/1a NOBbILWEHHOM KOM(OPTHOCTH.

14.3.6. [lep:katenb KapTbl He MOXKeT 06paLLaTbCa HANPAMYIO K onepaTopy Kakoro-nmbo 3asa noBblWEeHHOM
KOMPOPTHOCTM a3ponopTa, BKAOYEHHOro B [Tporpammy LoungeKey, no Kakum-nnb6o Bonpocam, cBA3aHHbIM
¢ Mporpammoit LoungeKey. Bce 3anpochbl, *anobbl, cnopbl, Npocbbbl 0 NOMOWM M Ap. NPUHUMAIOTCA
MCKNOUMTENbHO NepcoHanom otaena Loyalty Solutions Mastercard n/unn nepcoHanom LoungeKey, u
AaHHbIA NepcoHan HeceT OTBETCTBEHHOCTb 3a pelleHne npobaembl M NpesoCTaBAeHNEe OTBETA Ha 3aNpocC B
TeYeHue AecATn pabounx AHeM C MOMEHTa NOMyYeHUA YBEAOMIEHUSA, COAEPKALLEro MNOHYIO0, AETa/IbHYHO
MHbOpPMaUMto 0 cobbiTUM, B NTUCbMeHHOM popme. Bce Kanobbl, 3anpocbl UAK CNOpbl AOKHbI OTNPABAATLCA
aneKTpoHHoM noytoi B LKL (no agpecy: operations@loungekey.com) n 8 Mastercard.

14.4. B cnyyae, ecan y KnveHTa umeroTca BONPOCbI Mo nporpamme LoungeKey, OH MOXeT nytem
obpaweHna B nogpasgeneHve baHka uau uyepes UHTepHeT-6aHK, NoAaTb MUCbMEHHOE 3aAB/EHME B
npoussonbHON ¢opme. BbaHk obecneunBaeT paccmoTpeHue 3aasBneHua KnveHTa opraHusauuen -
Bnagenobuem nporpammbl LoungeKey. MHopmauma o pesynbtaTax paccmoTpeHusa obpaweHna KnuneHta
A0BOAMTCA A0 cBeAeHUA KNneHTa ¢ MCNoNb30BaHMEM KOHTAaKTHOM MHPOpMaunK, umetowenca y baHka ans
cBs3u ¢ KnneHtom nnbo yepes MHTepHeT-6aHK.


http://www.loungekey.com/banksaintpetersburg

