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1. NMONYYEHUE U UCNOJIb3BOBAHUE KAPTbI

Bmecte ¢ KapTon [eprkaTtenb nosaydyaeT 3anedyaTaHHbli KoHBepT (MUH-KOHBEPT) ¢ NnepcoHanbHbIM
naoeHTMOMKauMoHHbIM Homepom (MUH-kogom), KOTopbii Heobxogum p[ns NpoBeAeHUs onepaumin ¢
ncnonbsoBaHmem KapTbl B 6baHKOMATax, NAaTEXHbIX KMOCKAX, B TOProBO-CePBUCHbIX npegnpuatmnax. MNH-
KoZ ABNAETCA aHanorom cobcTBeHHOpy4YHOM noanucu [ep)aTena npu coBeplueHUn onepaumn nNo KapTte.
KapTa u MNH-koHBepT nepegatotca AMyHo AepxKatento ([epxatento A4onoNHUTeNbHON KapTbl) Noa noanumch
B 3aAB/IEHMM Ha BbINYCK KapTbl/pacnumcKe B NoaydYeHumn KapTbl U MNH-KoHBepTa.

Monb3oBaTbcs KapToi MMeeT NpPaBo TO/NbKO ee 3aKOHHbIN [epKaTenb, Ha MMA KOTOPOTO BbiNyLeHa
KapTa, Mma KOTOpPOro yKasaHo Ha nuueBoM cTopoHe KapTbl (33 McKAtoyeHMem KapT Tuna Mastercard
Unembossed Instant, Ha KOTOpPbIX HE YKa3bIBalOTCA NEPCOHa/IbHbIE AaHHbIE KAMEHTa), U 0bpasew, noanucu
KOTOpOro nmeetcs Ha ee 060POTHOI CTOPOHE.

[eprkaTenb MoKeT 3aKa3aTb HOBYLO KapTy B3ameH KapTbl C UCTEKLIMM CPOKOM AEeMUCTBUA:

- no TenedoHy npu npeaocTaBAeHNN naeHTubuunpytowen Jepxarena tHbopmauunm;

- ¢ ucnonb3oBaHMem MHTepHeT-6aHKa (NepeyeHb KapT, AOCTYMHbIX A1A 3aKa3a B MIHTepHeT-6aHKe,
MOXKET ObITb OrpaHUYEH).

- B NogpasgeneHnn baHka.

[lep:kaTenb MOKET 3aKa3aTb CPOYHbIN BbINyCK/NepeBbinyCcK OCHOBHOM/AONONHUTENBHOM KapTbl (Bce
TUNbI KapT, 33 UCKAtoYeHnem KapT Visa Virtual , EaMHas kKapta netepbyprKua) npu ycaoBMM ONNATbl KOMUCCUM
33 CpOYHOEe paccmoTpeHue 3aaBaeHUA Ha BbIMYCK KapTbl B COOTBETCTBMM ¢ Tapudamm He nosgHee AaThbl
3aKasa KapTbl. Ycnyra cpoyHOro BbiNyCKa KapT OKa3blBaeTCA TONbKO B NoApa3aeneHunsax, PacnosoXeHHbIX B
r. CaHkT-lMeTepbypr n JleHNHrpaackom obnactu.

KapTbl MnatexHon cuctembl Mup npuHmMmatotca 3a npegenamm Poccuiickon depepaumm TONbKO B
Cetn yctpoiicte MnaTexkHoW cucTembl «ApKa» Ha Tepputopumn Pecnybnvkun ApmeHua no lNpasunam u
CraHgapTam MnaTerkHol cuctembl Mup.

2. TPEBOBAHWUA BE3OMNMACHOCTU NPU NCNOJIb3OBAHUU KAPT

CobntogeHne p[aHHbIX MPaBuMA MO3BOAUT o0becneynmTb MaKCMManbHYHO COXPaHHOCTb KapTbl, ee
peksm3nTos, MNH-Koaa M ApYyrMx AaHHbIX, @ TaKKe CHU3UT BO3MOKHbIE PUCKM MPU COBEPLLUEHMM onepaLmi
c ucnonb3osBaHnem KapTbl B 6aHKOMaTe / NaaTeXKHOM KMOCKe, Npy 6e3HannyHon onaate TOBapoB U YCAYr, B
TOM Yuncne yepes cetb NHTepHeT.

MNepepayva KapTbl 419 NCNOb30BaHMUA TPETbMM NNLLAM, A TaKKe pasrnaweHune NMNH-koga n Homepa
KapTbl 3anpewaerca.

Jepxatenb KapTbl He AosxKeH xpaHutb MUH-koa Bmecte ¢ Kapton, HaanucbiBaTb ero Ha Kapre.
Mocne BckpbiTus NMNH-koHBepTa NMUH-Koa HEOBXOAMMO 3aMOMHUTb, @ KOHBEPT YHUUYTOXKUTD.

Bo nsberkaHme TexHU4ecKom HemcnpaBHocTM KapTy Heobxogmmo obeperatb OT 3/1EKTPOMArHUTHBIX,
MarHUTHbIX M TENN0BbIX UCTOYHUKOB (OMacHOCTb AnA KapTbl NpeAcTaBAAOT KOWeEIEeK C MarHUTHbIM 3aMKOM,
TENEeBMU30pP, aKYCTUYECKUE KOJIOHKW, MArHWTONa, MarHUTHblE MPUNABKM, MOBWUAbHbLIA TenedoH u T.n.), a
TaKKe OT XMMUYECKUX (KOHTAKT C arpecCMBHbIMU XMMUYECKMMU CPESAMM) U MEXAHUYECKUX NOBPEKAEHNN
(LapanaHbsa, UCKPUBNEHUA, 3arPA3HEHUA NOBEPXHOCTM KapTbl).

Mpw coBeplieHMn onepauumn [epxkaTento HeOO6XO0ANMO KOHTPOANPOBATb, YTOObI He 0poOPMAANUCH
JMLWHWE 3K3eMNAsApPbl AOKYMEHTOB (4eKkoB) BO u3bexaHMe MOWEHHMYECTBA M NPOBEPATb AaHHble
NONYYEHHbIX LOKYMEHTOB C CYMMOM peasibHO COBEPLLUEHHOW Onepauymu.

Bce onepauunn no KapTte A0NXKHbI OCYLLECTBAATLCA TONbKO B NpUCYTCTBUM [eprKaTena. [leprKatenb He
AO/MKEH A0MNYCKaTb, YTOObI NpK coBepLUEeHMM onepauunmn Kapta nponagana U3 ero nonsa 3peHus.

JepxKaTtento pekomeHayetTca XpaHuUTb [JOKymMeHTbl No onepaumam ¢ KapTamu, B TOM 4ucne ¢
OonosHuTenbHbiMm Kaptamu, B TedeHWe roga Co AHA COBEpLUEHMA onepauum AsA NPOBEPKU COCTOAHMA
CyerTa.

JepkaTtenb KapTbl BnNpasBe BepHYTb TOBapbl WAM OTKa3aTbCA OT YCAyr TOProBO-CEPBUCHOrO
npeanpuATUA, paHee yxKe onsiadyeHHbix no Kapte. Mpu sTom AeHexkHble cpeacTBa 6yayT BO3BpaLLEHbl HA
CuerT, K KOTOpoMmy BbinyLweHa KapTa B 6e3HanM4HOM nopaake.

O6wume TpeboBaHMa 6e3onacHOCTU
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1. 3anpeweHo coobwatb NMNUH-Koa 1 KoaoBOE CIOBO TPETbUM ANLLAM, B TOM YMC/ie POACTBEHHUKAM,
3HaKOMbIM, paboTHMKam baHKa, Kaccupam 1 AnMuam, NoMoratowmm [lepxatento B UCNonb3oBaHUM KapTol.

2. MNH-KoAa 1 KogoBoe CNOBO HEOOX0AMMO 3aNOMHUTb.

3. Hukoraa HKU Npu Kakux 0bcToATeIbCTBAX HeMb3A nepeaaBaTtb KapTy A58 MCNONb30BaHMA TPETbUM
inam, B TOM Yncie poacTBEHHUKaM.

4. Mpw nonyyveHumn Kaptol [eprKaTtenb JONKEH pacnucatbCA Ha ee 06OPOTHOM CTOPOHE B MeCTe,
npegHasHayeHHOM Ana noanucu [lepxatena, ecav 310 NpefycMOTPEeHO. ITO CHU3UT PUCK UCMONb30BaHUA
KapTbl 6e3 cornacus [lep»katens B c/iydyae ee yTpathbl.

5. Henb3s nogsepratb KapTy mexaHUYeCcKMM, TeMNepaTypHbIM U 3N1€KTPOMArHUTHbIM BO34ENCTBUAM,
a TakXe Heobxoaumo m3beratb nonagaHusa Ha Hee Bnaru. KapTy Henb3a XpaHUTb PALOM C MOBUNbHbLIM
TenedoHom, 6bITOBOM U OPUCHOMN TEXHUKOMN.

6. TenepoH baHKa yKasaH Ha 060poTHOM cTopoHe KapTbl. TakKe HeobxoanMMo Bcerga UMeTb Npu
cebe KOHTaKTHble TenedoHbl baHKa — amnTeHTa KapTbl 1 HOMep GAaHKOBCKOM KapTbl Ha APYTUX HOCUTENAX
MHPOPMaLMM: B 3aNUCHON KHUXKKE, MOBUAbHOM TenedoHe n/unm apyrux Hocutenax MHGopmaumm.

7. C uenblo NpenoTBpaLLEHMA HEMPABOMEPHbIX AENCTBMA MO CHATUIO BCEM CYMMbl AEHEXHbIX
cpeacts co CyeTa uenecoobpasHO YCTaHOBUTb CYTOYHbIA AMMUT HA CYMMY OMepaumin ¢ UCNOb30BaHNEM
KapTbl M NOAKNOYWUTbL YCAYry OMNOBELLEHMA O MNPOBEAEHHbIX onepauuax (Hanpumep, onoBeleHue
nocpeacTBom TeKCTOBbIX COOOLEHNI UM MHBIM ciocobom).

8. Mpu noctynneHnn 3BoHKa Man SMS-coobLeHns, B TOM YMUC/ie CO CTOPOHbI paboTHUKa baHKa, ¢
npocbboi CoObLWNTL NepcoHasibHble AaHHble UAK MHbopmauuto o KapTe (B Tom uucne MUH-kog wnm
WMHTEPHET-KoA) 3anpelleHo coobwatb wux. [eprkaTento cneayeT nepe3BoHUTb B BaHK no TenedoHy,
YyKa3aHHOMY Ha 060pOTHOM CTOpoHe KapTbl, U cO0bWMTL O JaHHOM daKTe.

9. B uensx MHGOPMaLUNOHHOTO B3aUMOAENCTBMA C baHKOM peKomeHAyeTCs UCNO/b30BaTb TO/IbKO
PEKBU3UTbI CPeAcTB CBA3M (MOOWUAbHBLIX M CTaUMOHApPHbIX TenepoHoB, GAKCOB, MHTEPAKTUBHbLIX Web-
calniToB/nopTanos, 06bIYHOW U 3/1EKTPOHHOW NOYTbI U MpP.), KOTOPbIE YKa3aHbl B IOKYMEHTaX, NOAYyYEHHbIX
HenocpeAcTBeHHO B baHkKe.

11. B cny4yae packpbitna NWH-Koaa, KOAOBOro CNOBA, MepCOHasbHbIX AaHHbIX, yTpaTbl KapTbl
CYLLLECTBYET PUCK COBEPLLEHMA HENPABOMEPHbIX AENCTBUI C AEeHEXKHbIMU CpeacTBaMM Ha CyeTe, K KOTopomy
BbiNyLweHa KapTa, CO CTOPOHbI TPETbUX NINL,.

B cnyyae ecnm umetoTca npeanonoxeHna o packpbitum TNMUH-ko4a, nepcoHanbHbIX AaHHbIX,
NO3BONAIOLWMNX COBEPLIMTL HEMpPaBOMepHble AencTBusa co CyeTom, a Takke ecam KapTa Gblna yTpayeHa,
HeobxogMmo HemeaneHHo 0bpaTUTbCs B baHK U cnefoBaTb YKasaHUAM paboTHMKa baHKa.

TpeboBaHua 6e3onacHOCTM Npu coBeplueHUU onepauui ¢ Kapto B 6aHKomarte / nnaTtexkHoOm
KMOCKe

1. PekomeHAyeTcA OCyLLECTBAATb ONepaLmm C UCNoAb30BaHMEM BaHKOMATOB / NAaTEXHbIX KMOCKOB,
YCTaHOBNEHHbIX B 6e30nacHbIXx MecTax (Hanpumep, B rocyfapCTBEHHbIX YYpPEXKAEHUAX, NogpasaeneHusnx
6aHKOB, KPYMHbIX TOProBbIX KOMMNAEKCAX, TOCTUHULAX, a3PONOPTaX U T.M.).

2. He pekomeHAgyeTca NCNob30BaTb YCTPOMCTBA, KoTopble TpebytoT BBoAa MNH-Koaa ana goctyna B
NMOMeLLEeHME, rAe PacnoNoKeH 6aHKOMaT/NAaTeHbIN KMOCK.

3. B cnyyae ecnm nob6amsoctn ot 6aHKoMaTa/MNaTeXKHOro KMOCKA Haxo4AaTcA MOCTOPOHHME Anua,
cnepyet BbibpaTh 60n1ee noaxoanallee Bpemsa A1a MCNONb30BaHMA BaHKoMaTa MAK BOCNO/1b30BaTbCA APYrMm
H6aHKoMaToOM/NNaTeXHbIM KMOCKOM.

4. Mepepn, ncnonb3oBaHMem 6HGaHKOMATa/NAaTEKHOrO KMOCKA PEKOMEHAYeTcA OCMOTPETb ero Ha
Ha/n4ymne AONOJHUTENbHbBIX YCTPOMCTB, HE COOTBETCTBYIOLLMX €r0 KOHCTPYKLMM U PACMO/IOKEHHbIX B MecTe
Habopa MWH-koga u B MmecTe, nNpeAHa3HAYEeHHOM AN Npuema KapT (Hanpumep, HaAnMuyMe HepoBHO
YCTaHOBNEHHOM KnasuaTypbl Habopa MUH-koaa). B ykazaHHOM c/iydae peKOMeHA0BaHO BO3Aep»KaTbCs OT
MCNONb30BaHUA TaKoro 6aHKoMaTa/NNaTeXHOro KMOCKA M COOBLMTb O CBOMX NOAO3PEHUAX PAabOTHMKam
BaHKa no TenepoHy, ykazaHHOMy Ha baHKOMaTe/nnaTexKHOM KMOCKe.

5. 3anpeLeHo NpMMeHATb GU3NYECKYIO cuAy, YTOBbI BCTaBMTb KapTy B 6aHKOMAT/NaaTeKHbIN KUOCK.
Ecnu KapTa He BcTaBaseTca, BO34EPKUTECH OT MCNO/b30BaHMA TaKoro 6aHKomaTa/nnaTexKHOro KMockKa.



6. Heobxogumo Habupatb [MMH-kog Takum o6bpas3om, u4TobbI NtOAM, HaxoAswMmeca B
HenocpeacTBeHHOM 6/1M30CTH, He cMmoraun ero yeuaeTb. [pun Habope MNMUH-Kkoaa pekomeHAyeTcs NPUKPbLIBATh
KNaBMaTypy PyKoM.

7. B cnyyae ecnv baHKomat/naaTeskHbld KMOCK paboTaeT HEKOPPEKTHO (Hanpumep, A0/roe Bpems
Haxo4ouTCA B pPEXMME OXWOAHWA, CaMOMPOWM3BO/IbHO Mepes3arpy)kaeTca), cneayetr OTKasaTbCA OT
MCNONb30BaHUA TaKoro 6aHKoMaTa/NMNaTesKHOro KMOCKA, OTMEHWTb TEKYLLylH Onepaumio, HaKaB Ha
KnaBmaTtype KHomMKy “OTmeHa”, n foxKaaTtbca Bo3spaTta KapTol.

8. Mocne nonyyeHMa HANMYHbIX AEHEXHbIX CPeacTB B baHKOMaTe cneayeT nepecymtatb HAHKHOTLI
nonnctHo, ybeanTbcsa B Tom, YTo KapTa 6bl1a Bo3BpalLleHa 6aHKOMATOM, AOXKAATbCA BblAAYM YeKa Npu ero
3anpoce 1 TONbKO NOC/e 3TOr0 OTX04MUTb OT HaHKOMATa.

9. CnefyeT COXpaHATb pacneyaTaHHble HaHKOMaTOM/NAaTEXHbIM KMOCKOM YEKU ANs nocaeayoLei
CBEPKM YKa3aHHbIX B HUX CYMM C BbINMCKOM no CyeTy.

10. He cnegyeT npucaylumBaTbCA K COBETAM TPETbMX /ML, @ TaKXKe MPUHMMaTb MX MOMOLLb Npu
nposeaeHnn onepaumii c Kaptoli B 6GaHKomaTax/naaTexHbiX KUOCKaX.

11. Ecnu npu  nposBeaeHuM onepaumit ¢ Kaptoh B 6HaHKOMaTe/nnaTeKHOM  KMOCKe
H6aHKoMmaT/NnaTeXKHbl KMOCK He Bo3BpaluaeT KapTy, cneayeTt No3BOHUTL B 6aHK No TenedoHy, ykazaHHoOMY
Ha 6aHKomaTe/nnaTeXHOM KWOCKe, M 06BbACHUTL 06CTOATENbCTBA MPOM3OLLeALIero, a TaKXe cneayet
0bpatntbca B 6aHK — amuTeHT KapTbl, KOTopaa He bblna Bo3BpalleHa baHKOMATOM, U Janee cnefoBaTb
MHCTPYKUMAM paboTHUKa HaHKa.

Tpe6oBaHua 6e3onacHoCcTM Npu ncnonb3oBaHuu KapTbl ana 6e3HaAMYHOM onNaThl TOBApPOB U ycayr

1. He cnegyeT ucnonb3oBatb KapTy B OpraHn3aumax TOProBaAn 1 ycayr, He Bbi3blBaOLLMX JOBEPUA.

2. Heobxogumo TpeboBaTb NpoBeaeHUs onepaunin ¢ KapTon ToNbKo B NpUCYTCTBUM [eprKaTens.

3. Mpu uncnonb3oBaHMM KapTbl Ana onnatbl TOBAPOB WM YCAYr KacCcMp MOXeT noTpeboBaTb OT
HepraTtena KapTbl npeaoctaBmTb NacnopT, nognuncatb YeKk nnm seectu NMUH-Kkoa. NMepeg Habopom MUH-koaa
cnegyet y6eanTbCA B TOM, YTO 104U, HAXOAALLMECA B HENOCPEeACTBEHHOM 6M30CTN, HE CMOTYT €ro YBUAETb.
Mepen Tem Kak noanucaTb Yek, B 06A3aTenbHOM nopsake HeobxoAMMO NPOoBEPUTb CYMMY, YKa3aHHY Ha
yeke. MNepen Tem kKak BBectn [MUH-kog, B o06s3aTenbHOM nopsake HeobxoAMMO NPOBEPUTHL CymMMY,
YKa3aHHYI0 Ha 3KpaHe TepmuHana/yctpoictee ans esoaa NUH-koaa.

4. B cnyyae ecnv npu nonbiTke onnaTbl KapTolh nmena mecto “HeycnewHana” onepauua, cieayet
COXPAHUTb OAWMH 3K3eMNAAP BblAAHHONO TEPMMHANOM YeKa ANA Nocaeayowen npoBepKkn Ha OTCYTCTBUE
YKa3aHHOM onepauum B Bbinucke no Cyery.

TpeboBaHua 6e3onacHOCTM NpU coBepLieHun onepauuin c Kaproii B cetn UHTEepHeT

1. He ucnonb3synte MNH-Koa npu 3aKase TOBApOB M YC/yr yepe3 ceTb MHTEpPHET, a TaKKe Mo
TenedoHy/dpakcy.

2. He coobwaiTe nepcoHanbHble AaHHble uan nHopmaumio o Kapte (Cuete) yepes ceTb MHTEpHET,
Hanpumep, MNUH-Koa, cpok aencTBms KapTbl, NEPCOHANbHbIE AaHHbIE.

3. C uenblo NpenoTBpaLLEHMA HEMPABOMEPHbLIX AENCTBMA MO CHATUIO BCEM CYMMbl AEHEXHbIX
cpeacts co Cyeta peKomeHayeTca AAA onnatbl MOKYMOK B ceTu MHTepHET UCNo/b30BaTb OTAE/IbHYHIO
OaHKOBCKYIO KapTy (BMPTyasbHYyl0 KapTy) C npeaesibHbiM JIMMUTOM, NpegHasHauYeHHyK TONbKO ANA
YKa3aHHOM Uenu M He NO3BOJIAIOLWYI0 MPOBOAUTb C €€ MCMNO/b30BaHMEM OMepaunn B OpraHusaumax
TOProB/AN U YCAYT.

4. CnepyeT Nonb30BaTbCA MHTEPHET-CaMTaMM TO/IbKO WM3BECTHbIX M MPOBEPEHHbIX OpraHM3aLuii
TOprosan u ycnyr. Heobxoanmo ybeaunTbea, 4To CalT UCNO/b3yeT WKdpoBaHUe coeanHeHuns, a ceptudukar
WndpoBaHUA ABNAETCA AEUCTBUTENbHbIM U A0BEPEHHbIM.

5. PeKkomeHayeTca coBepllaTb MOKYMKU TO/IbKO C AOBEPEHHOro (CBoero) KommnbioTepa B LENAX
COXpaHeHUss KOHPUAEHLNANBHOCTM NEPCOHANbHbIX AaHHbIX U(MKn) MHPopmaumm o Kapte (Cuete).

6. Ha poBepeHHOM KomnbikoTepe B 06s3aTenbHOM MopAAKe AOMKHO 6biTb  yCTaHOBAEHO
aHTMBMPYCHOE NporpaMmmHoe obecneyeHne W perynapHoO Npous3BOaUTbCA ero ObHOB/EeHME, a TaKXkKe
06HOBNIEHNE APYrMX UCMO/Ib3YEMbIX MPOrPAaMMHbIX NPOAYKTOB (ONEpaunoHHON CUCTEMbI M MPUKNALHbIX
Nporpamm), 3STo0 MOKeT 3aLUUTUTb OT MPOHUKHOBEHWA BPEAOHOCHOIO NPOrPamMmMHOro obecneyeHus.



3. UOEHTUOUKALMNA KITUMEHTA NPU NPOBEAEHUN ONEPALUWU C UCMONTb3OBAHUEM KAPTbI UJTU EE
PEKBU3UTOB

Mpw coBepLueHMM onepaunii ¢ ncnonbloBaHmem KapT ngeHtndukauma KnmeHTta ocywecTenseTca Ha
OCHOBE PeKBU3NTOB KapTbl, a TaKKe KoAoB (naponen).

B uensax ngeHtnduKkaumm KnmeHTta npm nposeaeHnn onepaumi ¢ ucnonbsosaHmem Kaptol KaneHty
npepoctasaaerca MNH-kog,

MUH-koa aBnaetca aHanorom cobctBeHHOpyyHOW nognucn KnumeHnta. Mcnonb3osaHue KapTbl u
npasunbHoro MNMUH-koaa aBnAeTcA HaanexKawen u AoCTaTouyHoM maeHTuduKaumen Knnenta. Onepauyumm,
npoussBegeHHble ¢ ucnosb3osaHmem KapTbl n cootseTcTBytowero NMH-koaa, NnpusHaOTCA CoOBEpLUEHHbIMU
KnneHtom.

Onepaummn no Kapte moryT coBepluatbea 1 6e3 sBegeHma NMUH-Kkoaa ¢ MCNonb3oBaHMEM PEKBU3UTOB
KapTbl.

Mpu coBepweHMn onepaumn B cet MIHTEPHET B KayecTBe AOMOJHUTENIbHON MPOBEPKU MOMMMO
Homepa KapTbl, CpOKa ee OeNCTBMA HEKOTOpPble TOProBO-CEPBUCHbIE NpeanpuATMA TPebyrT coobwuTb
cneumanbHbii LMPPOBOM KO, Ha3blBAEMbIM

B MnaTexkHol cucteme Visa Int. — Card Verification Value 2 (CVV2),

B MnaTexkHol cucteme Mastercard Worldwide — Card Verification Code 2 (CVC2),

B MNnaTtexxHoi cucteme Mup — MposepouHbiii MapameTp KapTbl 2 (MMNK2),

B MnaTerkHol cucteme UnionPay International - CVN2.

[aHHble KoAbl Pacrno/sioXKeHbl Ha 060pPOTHOM cTopoHe 60bLIMHCTBA KapT. HaHoCcUTCA Ha nosioce gns
NnoAnnCK AepKatens uam Ha 6enom none nocne HOMepa KapTbl.

AUTHARIZED SIGRATURE « HGT V&LID UHLEES SIGMED
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Mpoueaypa AuctaHuMoHHOW UaeHTudUKaumm BaHkom KnmeHTa npu obpauweHnn B KOHTaKTHbIN
ueHTp baHKa ana uyenen nposeseHWs onepauuu C UCnosib3oBaHMeM KapTbl Npou3BOAMTCA NO KOA4O0BOMY
CNOBY, @ TaK¥Ke MO NepCcoHasibHbIM AaHHbIM U MHOM MHPOPMALMKN, NPeAOCTaBAEeHHOM paHee KnveHTom B
baHK.

KogoBoe cnoBo - c€noBO, Noc/ienoBaTeNlbHOCTb OYKBEHHbIX CMMBOJIOB, KOTOPble MOTryT ObiTb
MCNoNb30BaHbl ANa naeHTUdMKaumm KnmeHra.

KopoBsoe /1080 yKa3sbiBaeTcAa KnneHTom B 3aABIEHUM HA BbINYCK KapThbl.

4, YTPATA U HESAKOHHOE UCNOJ1Ib3OBAHUE KAPTbI

[epkaTenb 06A3aH NPUHMMATb BCE BO3MOXKHble Mepbl A5 NpeaoTBpaleHua yTpaTtbl KapTbl u
coxpaHeHuAa cekpeTHocTn NMNH-Koaa.

Echn [depkatenb o6Hapyxun nponaxKy KapTbl, emy CTafio M3BECTHO O €€ He3aKOHHOM
NMCNO/Ib30BaHMM WAKN CyLLecTBYeT noao3peHne o HapyweHun cekpetHoctu lMUH-Koga, Kogosoro cnosa,
[epatenb 0bA3aH HemeaNeHHO 3aABUTb 06 3Tom B BaHK no Tenedpony +7 /812/ 329 5050, coobwus
naeHTMGMUMpPYIOLLYIO ero Kak [dep»Katena KapTbl MHPoOpmaumio, obcToaTenbcTBa yTpaTbl KapTbl. JaHHoe
YCTHOe 3asB/fieHMe B TeyeHWe 5 aHelt AO/MKHO ObiTb MOATBEPXKAEHO Noaayert B baHK mucbmeHHOro
3asB/IeHMA. 3asBNeHME MOXKET ObITb NOAAHO:

° JInyHo npu noceweHmm ntoboro MogpasaeneHna baHka
. Yepes NHTepHeT-6aHK

Ecnn nucbmeHHoe 3anaBneHMe He NoCcTynUT B BaHK B yKa3aHHbIN CPOK, AeicTeme KapTbl MOXKeT BbiTb

BO306HOBNEHO.



B 3KCTpEeHHbIX cayyaax MpU HaxXoXKAEHMU 3a TPaHWULUEeKn, ecnu He yaaeTcAa cBA3aTbCA C baHKom,
Hepxatenn mexayHapogHblx KapT Visa Platinum, Visa Infinite moryt obpatutbca B MnobanbHyto cayxoy
noaAep*Kku nnatexHon cuctemol Visa (Visa Global Customer Assistance Service — Visa GCAS), pepxatenu
MeXAYyHapoaHbIX KapT Mastercard Platinum, World Mastercard Black Edition, Mastercard World Elite — 8
FnobanbHyo cny»by noaaep*Kku nnaTexkHon cuctembl Mastercard (Mastercard Global Service — MC GS) no
TenedoHam, yKasaHHbIM Ha CaiTe COOTBETCTBYIOLLEN NIATEXKHOM CUCTEMBI:

WWW.Visa.com.ru,

www.mastercard.com.ru.

Llenbto obpaleHns moxket bbiTb: coobuweHne 06 ytpate KapTobl. Ycayru cny»bbl SKCTPEHHOM NOMOLLM
Visa GCAS u MC GS aBaatoTca nAaTHbIMU M ONIa4MBalOTCA B COOTBETCTBUM ¢ Tapudamm baHKa n Tapudamu
MnatexXHoWn cucTembl.

C MomeHTa noctynneHuna nHoopmaumm ob yrepe/Kparke/HecaHKLMOHMPOBAHHOM MCMONb30BaHUM
KapTbl BaHK npuoctaHaBausaeT agelicteme KapTtbl. Jo npeabasneHma B baHK NMCbMeHHOro 3anaBfieHua 06
yTepe/X1weHnn/HecaHKUMOHUPOBAHHOM  MCNosIb30BaHMKM  KapTbl  [lepkaTenb  HeceT  MOJHYH0
OTBETCTBEHHOCTb 3a BCE C/ly4an UCMO/Ib30BaHUA KapTbl TPETbMMU NULLAMMN.

B 3aaBneHun 06 yTpaTe/HecaHKLUMOHMPOBAHHOM MCMNO/b30BaHMM KapTbl yKa3biBalOTCA caeadylolmne
cBeAeHus:

° damunnua, Uma, Otuectso epkatena KapTol,
° obcToATeNbCTBA YTPaTbl/HECAHKLMOHUPOBAHHOIO UCNOIb30BaHMA KapThl,
° M3BeCTHble [leprkaTento cBeAeHUA O ee HE3aKOHHOM UCMNONb30BaHUN.

BaHK ocTaBnseT 3a coboil NpaBoO MnepenaBaTb MOJAYYEHHYO MHOOPMAUMIO B pPaACMOPAMKEHME
POCCUMCKUX /UK 3apyBerKHbIX KOMMETEHTHbIX OPraHoOB AN NPOBeAeHUs He0HBXOANMMOro paccaes0BaHMA.
B cBoto ouepepb, [epxKatenb AONKEH BCEMEPHO CNOCOOCTBOBATL PO3bICKY U HAXOXAEHWUIO YTPAYeHHOM
KapTbl.

Mpn obHapyxeHMn KapTbl, 06 yTpaTe KoTOpoM OblNO 3asBNeHO paHee, [epkaTenb 06A3aH
He3amegAuTenbHo coobwuTb 06 3ToM B BaHK.

Ncnonb3osaHue KapTbl, paHee 06bABNEHHON yTPaYeHHOM, 3anpeLyeHo.

5. UCNOJ/Ib3OBAHUE KAPTbI A/19 NONYYEHUA HATUYHbIX U NPU PACYETE 3A TOBAPbI U YCNIYTU

[epaTenb KapTbl MOXeT npeabaBuTb KapTy K onnate B Nt0OOM NyHKTE BblAa4YM HANUYHBIX,
H6aHKoMaTe, TOProBO-CEPBMCHOM MPEeANpPUATUM, TAe UMEIOTCA NOroTUNbI MN1aTeXHOM CUCTEMbI, K KOTOpPOW
npuHagnexuT KapTta.

[eprKaTenb MoXeT ncnosb3osBaTb KapTy B npegenax PacxoaHbIX AMMUTOB (CyMM AeHEXHbIX CPeAcTB
N KOZIMYECTBaA onepauunii, ycTaHoBAEHHbIX bBaHKoMm nan [leprkatenem ocHOBHOM KapTbl Ha onpeaeneHHbIn
nepuog BpemeHu). [lepxatenb OCHOBHOM KapTbl MOMKET M3MeHATb PacxoaHble NMMWUTbI NyTemM MoAaum
COOTBETCTBYIOLLETO 3aAB/IEHMA, B TOM YMC/E C UCNONb30BaHNEM NHTepHeT-baHKa.

MnaTexkm c nomoLLbio KapTbl NPOM3BOAATCA COrNACHO YCI0BMAM M NpoLeaypam, KOTopble AeNCTBYIOT
B TOProBO-CEPBUCHbIX NPeANPUATUAX, MPUHUMAIOLLMX KapTbl K onaaTe.

Mpun opopmneHnn onepauunm onaaTebl TOBAPOB M YCAYT AN NONYYEHUA HANMYHbIX [leprkaTento KapTol
BblAAETCA LOKYMEHT (4YeK), KOTOPbIV AONKEH COAEPNKATb CAeAytolne AaHHbIe:

° HasBaHue Toprosoit dupmbl nnmn 6aHka (Homep obopyaoBaHus);

o [laTa coBeplleHns onepaunu;

° PekBun3antbl KapTbl;

° Tun onepayum;

o Kopg aBTopusaumu/authorization code (npucyTctByeT, ecam caenka asTopusyercsa);

o Cymma onepauuu B BankoTe NNATENKaA;

o Cymma KOMWCCMOHHOrO BO3HarpaxaeHua (B cnyyae ero B3MMaHusa nnMbo mHpopmaums ob ero
OTCYTCTBUW);

. [pyraa gononHutenoHas cnyxebHaa MHpopmaums.

Mpw coBepLIeHMM NepeBoaa C UCNoIb30BaHMEM KapTbl M MONYYEHMM HANMUYHbIX [epkaTenb 06sa3aH
noanucaTb AOKYMEHT (4eK), yAocToBepatowmnii GakT onnatel U/mamn BBect naeHtndunumnpytowmin NNH-koa.


http://www.visa.com.ru/
http://www.mastercard.com.ru/

LepxaTenb HW NpPU Kakux o6CTOATEeNbCTBAX He [AO/MKEH MoAnucbiBaTb AOKYMEHT, €C/IM B HEM He
NPOCTaB/eHA CYMMa M 4aTa COBEPLUEHUA NaaTexa.

Mpu coBeplleHMN onepaunnm HeobXoAUMO KOHTPOJIMPOBATb, YTOObI He OGOPMAAAUCH AULLHKE
3K3eMNAsApbl AOKYMEHTOB (4€KOB) BO M3b6exaHMe MOLUEHHWYECTBA M MPOBEPATb AaHHbIE MOAYYEHHbIX
AOKYMEHTOB C CYMMOM peasibHO COBEPLUEHHOW onepauumu.

Bce onepauum no Kapte goKHbl 0GOpPMAATLCA TONbKO B NPUCYTCTBUM [lepxKaTens. He gonyckalite,
4yTOob6bI NPU coBepLLEHMM onepaunmn Kapta nponagana u3 Bawero nona 3peHus.

JepxKateno pekomeHayetrca XpaHuTb [JOKymeHTbl no onepauuam ¢ Kaptamu, B TM. U C
AOMOJIHUTENbHbIMM KapTamun, B TeyeHMe roga Cco AHS COBEpPLUEHMA onepauun Ans NpPOBEPKU COCTOAHUSA
CyeTta KapTbl.

[ep)kaTenb KapTbl BrNpaBe BEpPHYTb TOBapbl MAM OTKAa3aTbCA OT YCAYyr TOProBO-CEPBUCHOrO
npeanpuaATvA, paHee yXe onsavyeHHbiXx no Kapte. MNpu sTom AeHeXKHble cpeacTBa byayT Bo3BpaLLeHbl Ha
Cuet KapTbl B 6€3HaIMMHOM nopsaxe.

Mpw coBeplieHnn onepauunm Kapta [eprkatena moxeT 6bITb M3bATa (3a6/10KMpOBaHa) B cnenyowmx
Cny4yasx:

° KapTa Haxogutca B CTon-numcTe (CNMCOK KapT, 3anpeLLeHHbIX K UCNOb30BaHMI);
° KapTta nsbaTta no KomaHae baHka;

° Mpu ncnonb3osanum Kaptbl NMUH-koa 6b1n BBEAEH HEBEPHO 3 pasa nogpas;

° M3-3a HemcnpaBHOCTM B paboTe baHKoMaTa;

° [epxKatenb KapTbl 3abbin KapTy B 6aHKOMaTe;

° BHewHMM BuA KapTbl He COOTBETCTBYET YCTAHOB/IEHHOMY.

Echn KapTa 3ageprkaHa M3-3a HeUCNpaBHOCTM BaHKomaTta unu KapTa 6blna 3abbiTa B 6aHKOMaTe,
cnepyet obpalatbea B 6aHK, 06CcnyKnBaroWwmMii gaHHbIM 6aHKomaT. TenedoH 6aHKa, Kak NpaBuo, yKasaH
Ha IMLUEBON CTOpoHe BaHKOMaTa.

6. MCNO/Ib3OBAHUE PEKBU3UTOB KAPTbI NMPU PACHETE 3A TOBAPDbI U YCNTYTU YEPE3 KAHA/bI
AOUCTAHUMOHHOIO OBCNTYXXUBAHUA, B CETU UHTEPHET, NO NOYTE U TEJIE®OHY

[epkaTeNb MOXKeT MCNONb30BaTb PEKBM3UTLI KapTbl AnA onaaTbl MOKYNOK U YCAYr Yepes KaHasbl
ANCTAHUMOHHOro obcnyxuBaHma baHka, a Takxke B ceT MHTepHeT.

MepeBoabl C NMOMOLLbIO PEKBU3UTOB KapTbl NPoOM3BOAATCA COFMIACHO YCI0BMAM W NpoLeaypam
MHPOPMALMOHHO-NNATENKHbBIX CUCTEM, B KOTOPbIX OCYLLECTBAAETCA NAATENXK.

Mpw onnaTe Yyepes CUCTEMY AMUCTAHLUMOHHOIO 6aHKOBCKOro ob6cnyxkumBaHma epxatenb Bbibupaet ns
cnucka Homep KapTbl uan Homep CyeTa, K KOTOpOMY BbinyLeHa KapTa, ¢ ucnonb3oBaHMeM KoTopoi byaer
OCYLLECTB/IEHA MOKYIKa.

MNpu onnate 4yepes ceTb MHTepHeT [epKaTenb yKasblBaeT HOMEP M CPOK AenctBua KapTbl, ums
(naTMHCKMMM ByKBamM KaK yKasaHo Ha KapTe) n cneumanbHbii umdposon koa (CVV2 / CVC2 / MNMK2/ CVN2),
YKa3aHHbIN Ha obpaTHOM cTopoHe KapTbl. Mpun sTom [epkatenb CaMOCTOATENbHO OLEHNBAET HaAEeKHOCTb
TOProBO-CEPBUCHOMO NPeANPUATMA, AN1A KOTOPOro OH YKa3blBaeT PeKBM3NTbI KapTbl.

Mpwn cosepweHUn nnatexa [ep:kaTento HeobXxoaMmMo MO BO3MOMKHOCTU pacnevyaTaTb AOKYMEHT,
NOATBEPKAaoLWMIA onnaTy ToBapa/ycnyru.

Mpu coBepLleHUM onepauunii C UICNONb30BaHMEM PeKBN3NTOB KapTbl B ceTu MIHTEpPHET ncnosb3yeTca
TexHonorna onnatbl 3D Secure?!, NnpumeHAemasa NNATEKHbIMM CUCTEMaMK B LeNAX obecrneyveHnsa KapTbl
AO0MO/IHUTENBHOW 3aWMTOM OT HECAHKLMOHMPOBAHHOIO MCMNO/Ib30BAHMA B ceTU NIHTepHeT.

Ha cantax, nogaep:xuBatowmx texHonoruto 3D Secure, pasmeLLatoTca COOTBETCTBYIOLME IOTOTUNMbI
MnatexHbix cuctem: norotun «Mastercard SecureCode» — ans kapt MnatexkHon cuctembl Mastercard,
norotun «Verified by Visa» — gna kapt MNnatexkHoi cuctembl Visa, norotun «MirAccept» — ana Kapt
MnaTerkHOM cuctembl Mup.

1 Onepauuu 8 cet UHTepHeT ana KapT MC UnionPay International 3aKkpbITbl O MOMEHTa TEXHUUECKOI peanun3aumnm GyHKLUM
MUCNoNb30BaHUA TexHonorum onnatbl 3D Secure.



Ona noateepraeHns onepaumm no Kaprte depxkatento Heobxoanumo BBeCTU UMPOBON UHTEPHET-
KOA, KOTOopblit OyaeT Hanpas/ieH B BuAe TEeKCTOBOro cOOOLWEeHMA Ha Homep MobuabHoro TenedoHa
HepxaTena, ncnonbsyemoro anda sxoga B MHTepHeT-6aHK, iMbo Ha Apyroit Homep MobuabHOro TenedoHa,
npeaocTaBneHHbl [lepxatenem baHky, B cnydae ecnm NHTepHeT-6aHK He NOAKAOYEH.

OepkaTenb KapTbl HeceT MOJIHYKO OTBETCTBEHHOCTb 3a N6yl onepauumio, COBEPLUEHHYH C
MCNO/Nb30BaHMEM UHTEPHET-KoAa. MHTepHeT-KoA4 ABNAETCA YHUKaNbHbIM naeHTUdMKaTopom [lepxatens m
He NoANeXMUT nepesayve TPETbMM NNLAM.

Ycnyra HanpaB/ieHuA WHTepHeT-Koga [ep’KaTento NOAKAYAeTCA aBTOMATUYECKU MpPW BbiMycKe
KapTbl ¢ 10.07.2017. B cnyyae eciv ykasaHHaA ycyra K KapTe He noAkato4yeHa (npy nposBeaeHnmn onepaumm
He NpMXoAnT TEKCTOBOE COOBLEHNE C UHTEPHET-KOAOM), €€ BO3MOXKHO NOAKIIOYUTL CeAyoLWmMm obpasom:

e B MHTepHeT-b6aHKe, B NopAgKe, npeaycMOTPeHHOM PyKoBoACTBOM Mo/sib3oBaTens no pabote
B8 MHTepHeT-baHKe;

® MyTem NoAaym COOTBETCTBYIOLLErO 3asBAEHNA B NoApa3aeneHnm baHka;

e nyTtem obpalleHns B KOHTaKTHbIN LeHTp BaHKa no TenedoHy +7 /812/ 329 5050.

B UHTepHeT-6aHKe Bce JepKaTenn KapT MoryT U3MeHUTb HoMep MmobunbHoro TenedoHa, Ha KOTopbIi
BaHKOM HanpaBnAeTca UHTEPHET-KOA.

[ep:kaTenb KapTbl MOXKET YKa3aTb HECKO/IbKO HOMEPOB TeniepOHOB A1A NONYyYeHMA UHTEpPHET-KoAa.
B aTom cnyyae, npu coBeplieHnn onepaumnm B cetn MHTepHeT HeobxoanmMo BbibpaTb HOMep TenedpoHa, Ha
KOTOpbIM BaHKy HeobxoAMMO HanpaBUTb MHTEPHEeT-KoA. BbibpaTb Homep TenedoHa MOXKHO nepen
nosly4eHMeM MHTEPHET-KoAa Ha CneLmanbHON CTPaHULEe NPU NPoBeaeHMM onepauum.

Ucnonb3oBaHMe MHTEPHET-KOAA NpU oniaTte TOBApOB U ycayr B cetn UHTepHeT

Mpn npoBeaeHMM ONNaTbl TOBAPOB M YCAYr B ceTU MHTepHeT ANA NOATBEPMKAEHUA onepauumn Ha
CNeunanbHOM CcTpaHuue c norotunom baHka [ep:KaTento KapTbl HEOb6XO0AMMO BBECTU MHTEPHET-KOA,
NonyyYeHHbI OT baHKa Ha MobunbHbIN TenedoH B BUAE TeKcToBOro coobuieHus.

Mepen BBOAOM WHTEPHET-KOAA Heo6Xo4MMO BHMMATENbHO CBEPUTb AaHHble MO onepauuu,
YyKa3aHHble B TeKCTOBOM CO0OLWEeHMM C AaHHbIMKW BbinonHAemon KnaneHtom onepauuu. B cnyyae, ecam
AaHHble OT/IMYatoTCA, HE0HXOAMMO OTKA3aTbCA OT BBOAA MHTEPHET-KOAA M COBEPLUEHUA Onepauum.

B cnyyae HeBepHO yKa3aHHOrO MHTEPHET-KoAa, MOXHO 3aNpPOCUTb €ro elle pas Ha CTpaHuue, rae
NPOUCXOAMUT OnJiaTa TOBAapOB UMW YCAYT.

MopAaaoK aencTeunii B caydyae HenosydeHMa TeKCTOBOro COobLLEHNA C MHTEPHET-KOA4,0M
[ep)kaTenb KapTbl MOXKET MpPOBEepPUTb MOAKAOYEHME YCAYrM CcamocToATenbHO. [lna 3toro

O~
HeobxoaMMmo 3anTh B UHTepHeT-6aHK B pa3gene «KapTbi» BbibpaTb «HacTpokm» , PacnofioXKeHHble

PALOM C KapToW, ybeamntbca B TOM, 4TO onuma «Onnata B MUHTEPHETE» BKAOYEHA, MPOBEPUTb KOPPEKTHOCTb
NOAKNOYEHHOTO HoMepa MobunbHoro TenedoHa.
Ecnn Homep TenedoHa yKasaH KOPPEKTHO, HeobxoamMmo ybeanTbea, YTo:
- Homep MobuabHOro TenedoHa He 3ab6/10KMPOBaH;
- MOBUNbHbIN TenedOH BKAKOYEH N MMEET AOCTYN ANS Npuema TEKCTOBOro COObLEHN;
- MOBUNbHbIN TenedOH HaxoaUTCA B 30HE AENCTBUA CETY;
- MOBUNbHBLIN TenedoH U/MAM sim-KapTa MMET A0CTaTOYHO CBOBOAHOro mecTa Ans npuema
TeKCcToBbIX CO0bLEHNIA;
Ecnm nocne ykasaHHbIX AEACTBUIA MHTEPHET-KOL He npulen Ha Homep mobunbHoro TenedoHa,
HeobxoaAMMo 06pPaTUTLCA B KPYrNOCYTOUHbIM KOHTaKTHbIN LieHTp BaHka no TenedoHy +7 /812/ 329 5050
MopApoK AelcTBMiA B Cnyyae USMeHeHUs Homepa MobuabHoro TenedpoHa ANA NONYYEHUA UHTEPHET-KoAa
Oepatento KapTtbl Heob6xoamMmo 06patnuTbca B baHK 1 coobwmTb 06 U3MEHEHUM KOHTAKTHbIX AAHHbIX,
ecnm Bxog B MHTepHeT-6aHK He BO3MOXeH, MO0 M3MEeHUTb HOMep MobunbHoro TenedoHa AnA
Nnosy4yeHMa MHTepHeT-Koaa B MHTepHeT-6aHKe B pasgene «KapTbi», BbibpaB B MeH0 «HacTpomku» -
«Onnata B UHTepHeTe», ecnun BxoA B MHTepHeT-6aHK BO3MOMKEH.

CoBsepweHue onepauum no Kapte B cetu MHTepHeT 6e3 noaTBEpPXKAEHUA UHTEPHET-KOA40M
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CoBepuieHue onepaunii no Kapte B cetn MHTepHeT 6e3 NoATBEPXKAEHUA onepaunmn MHTEPHET-KOA0M
BO3MOHO TO/IbKO Ha CailTax, He NoaAeprK1BatoWmx TexHooruto onnatbl 3D Secure.

B uenax 6e30nacHOCTN Npu COBEPLUEHMWN OMEepPaLMM C UCMO/Nb30BaHMEM PeKBU3MTOB KapTbl baHK
peKOMeHAYET NCNONb30BaTb CalTbl, NOAAEPKUBaAtOLWME TeEXHONOrMIO onnaThl 3D Secure.
7. TEXHONOMMA BECKOHTAKTHbIX NNATEXEN

TexHonorma 6eCKOHTaKTHbIX NAaTe)eil No3BoAeT MIHOBEHHO COBepLUaTb onaaTy ToBapoB/ycayr B
TOProBO-CEPBUCHbIX MPEeAnpUATUAX, MNOAAEPKUBAIOWMNX TEXHONOIMU OECKOHTAKTHbIX nnatexen Visa

. )

PayWave/ Mastercard PayPass/ QuickPass )
7.1. Ana nposegeHua onepauui no KapTte, noagepkuBatowen TEXHONOTUKO OEeCKOHTAKTHbIX
naaTexken, AOCTaTOYHO NOAHECTM ee K crneumanbHOMy BeCKOHTAaKTHOMY CUMTbIBAOLWLEMY YCTPOMCTBY Ha

Kacce UAu TepmuHane, rae ectb norotun Visa PayWave/Mastercard PayPass/ QuickPass )
Mpoueaypa naaTexa AvWeHa KaKux-Anbo cnoxHocten n TpebyeT oT [lep:kaTens KapTbl NULWb
HEMHOro BHUMAHMUA:
e POBEPUTb CyMMY NAaTexa Ha Aucniee TepMUHaNa;

e 3aTem nogHectu KapTy K nonto TepmuHana @ ;
® Cpasy nocse coBeplleHUAa onepaunn (MOXKeT COMPOBOMXKAATbCA 3BYKOBbIM CUMTHA/IOM TEPMUHAnNa)
CYMTbIBATENb OTKKOYAETCA, YTO UCKNOYAET BEPOATHOCTb OWNBOYHOro Ay6AMpoBaHUA onepauun.
7.2. Ona nposeaeHuna onepaumnit no NFC KapTe, BbiNyLeHHOM B NpUNoKeHnn «Kowenek», CKa4eHHOM C
Google Play (Play Mapker):
® 33MTK B NPUNOKeHMEe «KoLeneKk», BKAYUTb PEXKUM ONIATbl KapTbl;
® MpPOBepUTb CymMYy NaaTexa Ha Aucniee TepMmuHana;
® BBECTM MOOWANbHbLIN NUH, 3a4aHHbIN Npu akTuBaummn NFC KapThbl;

=

b

® B TeYeHue ogHoM MUHyTbl nogHect NFC KapTy K nosto TepMmnHana m ;
® Cpasy nocse coBepLUeHUA onepaLmmn (MOXKeT CONPOBOXKAATbCA 3BYKOBbIM CUTHAIOM TEPMUHANA)
CYMTbIBATENb OTK/KOYAETCA, 4YTO WCKAOYAEeT BEPOATHOCTb owunboyHoro AybanpoBaHuA
onepaumuu.
7.3. Ona nposeaeHua onepauun no NFC KapTe, BbinyweHHOW B nNpeaycTaHOB/IEHHON BeEPCUM
npunoxKeHma «Kowwenek»:
e 3aMTK B NpunoxKeHue «Kowenek» (ecnn He ycTaHOBAEHa «onnaTta no ymondanuio» ana NFC KapTbl);
® NpPOBEPUTb CyMMY NaaTexka Ha Aucniaee TepMUHaNa;

N
e nogHectn NFC KapTy K nonto TepmuHana m: ;
® Cpasy nocse coBeplleHUA onepaunn (MOXKeT COMPOBOXKAATbCA 3BYKOBbIM CUMTHA/IOM TEPMUHANA)

CYMTbIBATENb OTK/OYAETCA, YTO UCKAOYAET BEPOATHOCTb OWMBOYHOro Ayb6AnMpoBaHua onepauumu.

BecKOHTaKTHble MnaTeXu MOXKHO coBepluaTbh 6e3 BBoaa [MMNH-Koga uamM noagnucaHWA Yeka, ecam
CyMMa niaTerka MeHblUe YCTAaHOB/IEHHOrO GUKCMPOBAHHOIO 3HAYEHUA, KOTOPOE B TOProBbIX ceTax Poccum
coctaBnsaet 1 000 pybneit. B Tex e cnyyanx, KOrga CTOMMOCTb MOKYMNKM NPEBbILWAET YCTaHOB/IEHHbIN NOPOT,
notpebyeTca nognucaHuve 4eka, BBoa [MMH-koga. Onnata nokynok ¢ wucnonb3oBaHnem NFC Kapr,
BbINYLLEHHbIX B NPUAO}KeHUN «Kowenek», ckaueHHom u3 Google Play (Play MapkeT) He TpebyeT BBoaa MNH-
KOAa He3aBMCUMO OT CYMMbI OnepaLmu.

Mpu onnate NOKynoK 3a npegenamu Poccum peKomeHOyeTcA YTOYHATb CYMMY BbllUeyKa3aHHOro
IMMUTA Y COTPYAHMKOB TOProBO-CEPBUCHOIO NpeanpuaTUsA, rae ocyLLecTBaAeTca onaara.

Jep:KaTtenb KapTbl He BbiMyCKaeT ee U3 PyK BO BpPemMs COBepLUeHMA onepauuu, YTO MOBbIWaeT
ypoBeHb 6€30NacHOCTM UCNONb30BaAHMA KAPThI.
8. KAPTbI VISA VIRTUAL
OcobeHHocTu VISA VIRTUAL:

° 3aKa3aTb KapTy MOXKHO TONbKO B MIHTepHeT-6aHKe;
. KapTa 3aka3biBaeTcA K paHee OTKpbITomMy CuyeTy, K KOTopoMy yxKe bblna BbinyweHa KapTa;
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L4 BbINyCKaeTCA 6es ¢M3M‘-IGCKOI'O HOCUTENA, TOJZIbKO B 3/1EKTPOHHOM BMAE, 4YTO HE NO3BONAET
MCNONb30BaTb BUPTYA/IbHYIO KapTy A/14 ON/1aTbl MOKYMNOK B 06bIYHbIX MarasnHax nam AnAa CHATUA HanYHbIX
B 6aHKOMaTe, npegHasHa4vyeHa TONbKO AnA onaaTtbl B CeTU UHTepHerT;

° KapTa BbinyckaeTcs ¢ UMeHemM 1 damuInen, ecTb BOSMOMXKHOCTb BBECTU MMSi U GaMUANIO TAaTUHULEN,
KaK B 3arpaHnacnopTe;

o KapTy MOMHO BbINYCTUTb TONbKO B/1aAesbly CyeTa, 4ONO/HUTENbHbIE KapTbl HE BbIMYCKaOTCS;

° KapToit MOXKHO N0Nb30BaTbCA Cpa3y NOc/e ee BbiMyCKa, OHa 0TobparkaeTca B cnncke KapT B pasaene
«Baww kapTbl» MHTEpHeT-6aHKa;

° cpok agewncteua Kaptel — 1 / 3 / 6 mecaues (yctaHaBauBaeTca nNpu Bbinycke KapTbl No Bbi6opy
Knuenra;

° 3a BbINyCcK KapTbl B3MMaeTcA KOMUCCMOHHOE BO3HarpaxkaeHue cornacHo Tapudam baHka, B ciyyae

HeAOCTAaTOMHOCTU CYMMbI eHEXKHbIX cpeacTs Ha CueTe, KapTa He BbiNyCcKaeTcs;

e npwu Bbinycke KapTbl BbIBOAUTCA M306paxKeHne ¢ NpucBoeHHbIMM Homepom KapTbl n CVV2 Kogom.
Kop CVV2 B cucteme He coxpaHsieTcs. KnMeHT gosixKeH pacnedyataTb UK COXPaHUTb n3obparkeHue. Mocne
3aKasa KapTtbl KnneHTy Hanpasndetca SMS-coobuieHne ¢ noaTBepKAeHMEM 3aKasa KapTbl, coaeprkaliee
CVV2 kopg;

o HOMep KapTbl ByAeT foCTyneH ana NnpocmoTpa B MHTepHeT-b6aHKe;

o npu Bbinycke KapTbl HEOBXO4MMO BBECTM NMMMUT CYMMbl, KOTOPbIA MOXKET BbiTb MCMONb30BaH B
nepuog aencrama KapTbl, TMMUT MO KOMYecTBy onepauuii no KapTe He ycTaHaBAMBAETCS;

o nepenpueaska KapTbl K Apyromy CueTy, nepesbinyck KapTbl — HE OCYLLLECTBASAIOTCA.

Ona opopmnenna Kaptbl Heobxoaumo:

1. aBTOopu3yinTecb B WMHTepHeT-6aHKe, Bblbepute NyHKT MeH «KapTbl» - «Co3aaTb BUMPTYanbHYHO
KapTy»;
2. panee HeobxoauMmo BbIbpaTb CHET, K KOTOPOMY DyAeT BbiNyLleHa KapTa;
3anoNHUTb nose «J/IMMUT No KapTe» (06MA3aTeNbHO) — 3TO IMMUT CYMMbl, KOTOpPas MOXKeT ObiTb
Mcnosb3oBaHa 3a BeCcb Mepuos, AEeUCTBMA  KapTbl, JMMWUT He MoXeT ObiTb  6osble
npeaycraHoBaeHHoro baHkom numuta — 50 000 py6. MO0 3KBMBANEHT 4AHHOW CYMMbI B BaNtOTE;
3anN0NHUTb None «Mmsa Ha KapTe» (NaTMHCKMMKM ByKBaMM TaK »Ke KaK B 3arpaHnacrnopTe);
aBTOMATMYECKM 3aN0JTHALOTCA NONA:
«[encreyeT oo»;
KOoMMCCUA 33 06CNyKMBAHUE KapTbl - YKA3blBAae€TCA CYMMA B COOTBETCTBUM C Tapudamm baHKa;
Ha)kaB KHOMKyY «Co34aTb BUPTYanbHYIO KapTy», Bbl cornawaeTech € YCA0BUAMM BbINyCKa KapTbl;
ANA NMOATBEPXKAEHMA onepaunn Mo CO34aHWMI0 BUPTYyasbHOM KapTbl Heobxogmmo Beectn Kog,
HanpaBAeHHbI BaHKOM Ha HOmep MobunbHoro TenedpoHa/MobUNbHOE YCTPOCTBO;
8. BbIBOAUTCA M30b6parkeHne ¢ Homepom KapTbl U CVV2 kogom;
9. KAPTA C MHOUBWUAYANbHLIM JU3AUHOM

Bbinyck KapTbl ¢ MHAMBUAYANbHBLIM AN3aHOM BO3MOXKEH AnA KapT Tuna Mastercard Standard, a
TakKe Mastercard Unembossed n Mup Knaccuueckas - B pamkax 3apniaTtHoro npoekrta. KaneHt moxket
€034aTb IKCKNHO3MBHbIN AM3aliH KapTbl N0 cBOEMy BKYCYy Yepe3 MHTEePaAKTUBHYIO CUCTeMy Ha canTe baHKa u3
ntoboro yaobHoro ana Bac MecTa, rae ectb KOMNbOTEP U AOCTYN K MIHTEpPHETY.

[AnzaitH anuesoi ctopoHbl KaneHT moxeT pa3paboTaTb camocToATenbHO, BbiIbpaB n3obparkeHune 13
rafepen Ha cailte nnbo pasmectns nwbumyto dotorpaduio 61M3KOro 4YenoBeKa, CBoero pebeHKa,
NOHPABMBLLMACA NEM3aX AN YTO-TO Apyroe.

Mepepn co3gaHnem gm3ariHa KapTbl HEO6X0AMMO O03HAaKOMUTLCA € TpeboBaHMAMMK K M306pakeHnto
Ha KapTtax ¢ uHaAnBMAyanbHbIM AN3aNHOM Ha canTe baHkKa.

N306paxkeHne He fONKHO CoAepKaTh:

w

NO e

o NOSINTUYECKME NO3YHTU U CUMBO/bI;
o ONMMMNUIMACKYHO CUMBOJIUKY;
o peKNaMHble MmaTepuanbl;

L4 norotunol opraHM3au,m71 NN TOProBble MapkKu,


file:///C:/wiki/Ð�Ð°Ð½ÐºÐ¾Ð¼Ð°Ñ�
http://www.bspb.ru/6760/
http://www.bspb.ru/6760/
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o n306paxkeHua aeatenel NONUTUKK, KyaAbTypbl, UCKYCCTBA, CNopTa U T.N.;

o appeca, TenedoHHble HOMepa, afpPeca 3EeKTPOHHOM NOYTbI;

o n306paxkeHna coumanbHO HenpuemieMbix rpynn (bawmnsm, TeppopPUsmM U T.n.);

o NPOBOKALMOHHbIE UK CEKCyaNbHble (NopHorpaduyeckne) matepuans;

o n3obpakeHus, NnponaraHaMpyowWwme KyabT HACUAUA U JKECTOKOCTY;

o MaTepurasbl, CoAepKaLLMe 0CKOPOAEHMA PEIMTNO3HBIX MU KY/IbTYPHbIX LLeHHOCTEN;
o n306pakeHnn, CHUKatowme 6esonacHocTb KapTol.

TpeboBaHua baHKa K 3arpyxaemomy n3obpakeHuto:
Ons nnueson ctopoHbl KapTol:

° dopmat panna — jpeg;

o MWHUMabHOE paspelueHune dainna — 720*640 nukcenen;
° MaKCMManbHbIN pasmep — 4 M6;

o LBeTHOe n30bpaKeHune, usetosas moaens - RGB.

B cnyyae HecobnogeHua HactoAwmx TpeboBaHUI, BaHK MMeeT NpaBo OTKas3aTb B WU3roTOBAEHWUM
KapTbl ¢ HAMBMAYANbHBIM AN3ANHOM.

[ns 3aKkasa KapTbl ¢ UHAMBMAYANbHbIM AN3aNHOM HEOHXOAMMO 3aN0NAHUTL POPMY 3aKa3a KapTbl HA
caiite baHka.

Echn n3obpaxkeHne He npuemnemoe, KOHTaKTHbIM LeHTp BaHKka Ha agpec 3NeKTPOHHOM MNoYTbl,
YKasaHHbIM B popme 3aKkasa KapTbl Ha caiTe baHka, HanpasnseT KamMeHTy cooblieHne 0 HEBO3MOXKHOCTHU
NCNoNb30BaHMA U306paXKeHuA. B cyyae HEBO3MOMKHOCTM OTMPaBKKU YBEAOMIEHUA NO KaKoN-1Mbo npuumnHe
Ha aApec 3/1eKTPOHHOM NoYTbl, PaboTHUK KOHTaKTHOro LeHTpa baHKa npeaynpexxaaet Kanenta o6 atom no
TenedoHy, ykazaHHOMY Npu obopmMaEHNM 3aKasa.

B cnyyae ecnn cogeprkaHne m306paxkeHMin He 6yaeT nNpoTMBOpeuUnTb TpebosaHuAM bBaHKa K
nsobparkeHnto Ha KapTe ¢ uHAMBMAYyaNbHbIM An3aliHOM (ecnn KaneHT He noayuun uHdopmauumio ob
OTKase), uepes 3 aHA, Ho He no3aHee 30 Ka/fieHAAPHbIX AHEN CO AHA 3aKa3a Au3aiHa, KNMeHTy HyKHo byaeT
06paTUTbCA ANA 3aKa3a KapTbl:

° B nogpasaeneHne baHKa no mecty segeHua Cyeta, ecnm B baHke nmeetca Cyet KameHTa;
° B ntoboe yaobHoe ana Bac nogpasaeneHune banka, ecnn B baHKe eue HeT cyeTa KnneHTa;
° yepes UHTepHeT-6aHK

[Ona 3aKkasa KapTtbl uepe3s UHTepHeT-6aHK, HE06X0AMMO BbINOJHUTL Caeaylolwme AencTBmA:
1. aBTOpU3YyITECH B MIHTEpHET-baHKe, NepeianTe Ha BKAaAKy «KapTbl», HAXKMUTE KHOMKY «3aKka3aTb
KapTy», 3aN0NHUTL GOpPMY Ha 3aka3 KapTbl;
2. BbibepuTe MnaTtexkHyto cnctemy KapTbl ¢ UHAMBUAYANbHbIM AN3AaNHOM;
3. cospganTe ansanH Kaptbl;
4. 3an0/IHUTE NoJie KKoA, AMn3anHa»;
5. 3anonHuTe none «Mma Ha KapTe» (NaTUHCKMMKM BYKBaMU TaK Ke KaK B 3arpaHnacnopre).
Takke B MIHTepHeT-6aHKe eCTb BO3MOMKHOCTb BbINYCTUTb AOMNOAHUTENbHYIO KapTy Ha uMs TpeTbero
/LA K CYeTy, AN1A 3TOro Heo6XxoAMMO 3anoIHUTb AaHHble Apyroro KnveHTa:
— NOJIHOE UMS;
— cepuAa, HOMep nacnopTa.
6. BbibepuTe nogpasgeneHve Bblgayun Kaptbl M3 cnucka. [data nonyyeHma KapTbl npoctaBnseTca
aBTOMaTUYECKM;
7. HaXXMuUTe KHoMKy "OTnpaBuTb 3asBKY".
10. NFC KAPTA
NFC — texHonorua (Near Field Communication, «KOMMyHMKaunn 6ANMNKHEro nons») nossonset
coBepLwaTb onepaLmmn ¢ MICNONb30BaHNEM KapTbl, PU3MUYECKMM HOCUTENIEM KOTOPOM ABAsieTcA TenedoH.
Cpok gemictema NFC kapTbl — 3 roaa.
Pasmep Komuccmm 3a BbiNyck 1 rogoBoe obcnyxkmeaHne NFC KapTbl yKasaH B Tapudax.


http://www.bspb.ru/cardorder/
http://www.bspb.ru/6760
http://www.bspb.ru/22/
http://www.bspb.ru/173/
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BaHk npu obcnyxkueaHum NFC KapT He HeceT OTBETCTBEHHOCTM 3a cboum M OTKasbl B pabote
obopyaosaHua cBA3M (TenedoHa) U/man cetelt CBA3M, a TaKKe 3a OWWBKM M HedoCTaTKM B pabote
NPOrpammHoOro obecneyeHus, yCTaHOBAEHHOTO Ha 060pyA0BaHMM CBA3M.

Kak u rge nnatutb

[Ona onnaTtbl NOKYNKM B TOProBo-CEPBUCHOM MpeanpuATMM KnmeHTy HeobxoguMmo nopHecTu
TenedoH, B Kotopom yctaHoBseHa NFC KapTa, K crneunanbHOMy TepmMuHany, rge ectb norotmn Visa

")

PayWave/Mastercard PayPass W OCYLWeCTBUTb OMAaTy B COOTBETCTBMW C MOPAAKOM nNpoBeneHuA
HGECKOHTAKTHbIX MAaTeXeln, YCTAaHOBNEHHbIM pas3genom 7 Hactosawero PykoBoACTBa NOAb30OBaTeNA.
[eHexHble cpeacTtsa byayT cnncaHbl CO cyeTa, K KoTopomy BbinyueHa NFC kapTa. Takke ¢ UICNonb30BaHMEM
peksn3nTos NFC KapTbl MOXKHO OMN1aumMBaTb TOBAPbI U YC/IYTM B UHTEPHET-MarasmHax.

Ocob6eHHocTn NFC KapTbl

e [lepenpusaska NFC KapTbl K gpyromy Cuety, nepesbinyck NFC KapTbl He OCyL,eCTBAAKOTCA.

o  ®dusmyeckmm Hocutenem NFC KapT asnsetca tenedoH.

e [NH-kog ana NFC KapT, BbiNyWeEeHHbIX B NpeayCcTaHOBAEHHON Bepcuu NpunoxkeHuna «Kowenek»,
Hanpasnaetcs SMS-coobuweHnem Ha Homep TenedoHa, yKasaHHbIN Npu pernctTpaumm «KowenbKar,
He no3gHee yem yepe3 30 MUHYT NOCNEe YCNEWHOro 3aBeplieHnA Bbinycka. He pekomeHpyeTtca
XxpaHutb MUH-Koa B MobuabHom TenedoHe.

e ana NFC KapT, BbinyLeHHbIX B NpunoxeHun «Kowenek», ckayeHHom B Google Play (Play Mapker),
KnneHTtom camoctoaTenbHO co3aaeTtca mobunbHbin MUH-koa,

e J/IUMUT OAHOWN onepaumm No Kapte (MaKcMManbHas cymma eAMHOBPEMEHHOW oniaTtbl/nepesosa c
ncnonb3osaHmem NFC KapTbl/pekBusntoB NFC KapTbl) He moxeT npesbiwaTbh 15 000 pybaeit nnbo
9KBMBaNEeHTa AaHHOM CYMMbl B MHOCTPAHHOM BantoTe no Kypcy LB P® Ha peHb coseplieHus
onepauuu.

e PekBu3nTbl NFC KapTbl MOXHO NONYYUTb B NpUNoKeHnn «Kowenek» nnm B UHTepHeT-b6aHKe.

AononHutenbHble BO3MOXKHOCTU NFC KapTbl
B npunoxkeHum «Kowenek»:

e [lpoBepkKa 6anaHca NFC KapTbl, B pa3aene «banaHc» mobunbHoro npunoxeHusn «Kowenek»;

e [lonyyeHue peksusutos NFC KapTbl, 418 BO3MOMKHOCTU COBEPLUEHUA MOKYMOK B WUHTEpHeTe uau
nonosHeHUA c4yeta C ucnonb3oBaHmem peksusntos NFC kapTbl, B pasaene «PeKBu3UTbI»
MobunbHoro npunoxeHuna «Kowenek» nocae BBOAA KOAOBOrO C/NOB3;

e [lonyyeHue BbINMCKU NO NocAegHUM ABeHaALUaTV onepauuam, COBEPLUEHHbIM C MCMOAb30BaHMEM
NFC kapTbl B pa3aene «O npoayKkte», nogpasaen «Bbinncka no cyety»;

e [lononHeHne NFC KapTbl C ApyroM NAaTexXHOM KapTbl B pasgene «llononHwuTb», nogpasgen
«KapTon»;

e Bnokuposka NFC kapTbl B pasaene «O npoayKte» noapasaen «3abaokMpoBaTb KapTy» Nocne BBOAA
KOA0BOro CN0Ba.

B UHTepHeT-baHKe:
e OTCyTCTBME BO3MOXKHOCTU U3MEHEHMA PACXOAHbIX TMMUTOB No KapTe.

11. EAUHAA KAPTA NETEPBYPXLA
OcobeHHocT EanHON KapTbl neTepbyprKua:

e 3aKasaTb EgMHyto KapTy neTepbyprKua MOXKET TONbKO rpaxaaHnH Poccuiickoit Peaepaumm 1 ToNbKO
B MNoapasgeneHnun baHkKa;

e EaunHyto KapTy neTepbyprKLUa MOXKHO BbINYCTUTb TO/NbKO Bnagenbuy Cuera;

e MOMKeT bObITb TO/IbKO OZIHa AelicTBylowas EamMHaa KapTa netepbypua, HE3aBUCUMO OT SMUTEHTA
KapThbl;

e BbINYCK W NAaHOBbLIN NepeBbinyck EanMHON KapTbl neTepbyprKua ocyuectsnaetca 6becnaaTHo.
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OcobeHHOCTM TpeboBaHMIA K A[AOKYMeHTaMm, npepocTaBnsemMmbiMm AnAa Bbinycka EauHOW  KapTbl
netepbypxua:

e B KauyecTBe JOKYMEHTA, Y40CTOBEPAIOLLENO IMYHOCTb, MOXKET NPEeAOCTaBAATLCA OAUH U3 CieAyoWwmnX
A OKYMEHTOB:

-MacnopT rpaxkaaHnHa Poccuitckont ®epepaumuy;

-y[,0CTOBEPEHUE NIMYHOCTU BOEHHOCAYKallero Poccuiickoit ®epepauyuy;

-BOEHHbIM buner;

e (06q3aTeNIbHO NPeAOCTABAATCA CAeAyoLNe AOKYMEHTI:

-CTpaxoBoe cBMAETENbCTBO 06A3aT€/IbHOr0 MEHCMOHHOTO CTPAX0BAHUS;

-Monnc 06A3aTeNbHOT0  MEAMUMHCKOTO CTPAaxOBaHMA (3@ MCKAIOYEHMEM BOEHHOC/YMKAWMX U

NPUPaBHEHHbIX K HUM B OPraHn3aLMm OKa3aHUA MeANLUHCKON MOMOLLM AnL).
[ononHutenbHble BO3MOXKHOCTM EaMHON KapTbl neTepbyprKua
NaeHTUPUKALMOHHOE NPUNOXKEHUE — 3SN1EKTPOHHOE NPUNOXKeHUe, uaeHTudUumpytowee [epkaTtens
EgonHoM KapTbl neTepbyprKua.
TpaHCNOPTHOE NpPUNOXKEHUEe — 3NEKTPOHHOE NpUNoXKeHue, obecneymBatollee 3anucb, XPaHEHWE U
KOHTPO/1b UCMO/Ib30BaHMA NPOE3AHbIX OKYMEHTOB Ha Npoe3z, B TpaHCNopTe 0bLero nosb3oBaHus;
MnatexkHoe NpuaOXKeHUe — 31eKTPOHHOE NPUNOoXKeHUe, obecneynBatoee OCyLWECTB/EHNE PACYeToB U
MHbIX ONepauui ¢ eHeXHbIMK cpeacTBamm no Cuety [epkatena EaMHOM KapTbl NeTepbyprKLUa;
UHble NpUNOXKEeHUA - 3/IEKTPOHHbIE MNPUIOXKEHMUs, pasmellaemble B cBobogHoW obnactv namaTtm
MUKponpoueccopa EanMHoM KapTbl neTepbyprKua.
dneKTpoHHaA noanucb (M) — 3neKTPOHHOE MPUIOXKEHUE, NO3BONAOWEE UCMOb30BaTb EAUHYIO KapTy
netepbypxLa B KauecTBe HOCUTEA YCUIEHHOM KBaANDULMPOBAHHOM 3/IEKTPOHHOM Noanucu.
Mopsaaok npegoctaBaeHns YCnyrv BblAaun Knoda KBaMPUUMPOBAHHOM 3N1€KTPOHHOM NOAMNUCK B KavecTse
HOCUTENA KOTOpOM ucnonb3yetca EauHas Kapta neTepbyp)Kua onucaH B pasgene 16 Hactoswero
PykoBoacTBa Nosib3oBaTens.
Ycnyra BblAayun KA4a KBAAMOUUMPOBAHHOW 3NEKTPOHHOM MOAMNUCUM B KAyecTBe HOCUTENs KOTOpOW
ncnonbsyetca EgmMHaa KapTa netepbypikua ANa rpaxaaH, CBeAeHUA O KOTOPbIX COAEep)KaTca B peruncrpe
MeaUUMHCKMX paboTHMKOB CaHKT-MNeTepbypra, ocywecTeasetca 6ecnaaTtHo.
Ha o6opoTHo cTopoHe EaMHOM KapTbl NeTepbyp:kua pasmeulaetca pororpadusa [ep:katensa EaMHON KapTbl
netepbypxua. ®PotorpadupoBaHne ocywectenserca paboTHMKom baHka npu nopgade 3asABneHuUA
rpaxpaHunHa Poccuiickolt Pepepaumnm o BbiNycKe 3N1EKTPOHHOM KapTbl «EAMHAA KapTa neTepbypKua».
EavHasa KapTa netepbypua obecneynmBaeT, B TOM 4YMUCAe, BO3SMOXHOCTb MonyyeHua [eprkaTtenem mep
COUMANbHOM NOAAEPKKN, LONONHUTENbHbBIX MEP COLUANbHOM NOAAEPHKKM U COLLMANbHOM NMOMOLLM.
EanHan KapTa neTepbypikua NO3BONAET NOYyYaTb CKUAKMU M BOHYCbl MPW NOKYMKe TOBAapoB U ycayr B CaHKT-
Metepbypre n JleHNHrpaackoi obnactn. Ans nonydyeHMa CKMAKM Heobxoanmmo npeabaBuTb EQMHYIO KapTy
netepbyp:Kua npu onnate. MpaBuaa npesocTaBAeHNA CKUAOK M HOHYCOB NpMBEAEHbI HA CaliTax MapTHEPOB
nporpammbl. C NOMIHBIM CIMCKOM OpPraHM3auMin-NapTHEPOB NPOEKTA MOXKHO O3HAKOMUTLCA Ha UHTepHeT-
nopTtane «EanHan Kapta netepbypkua» (ekp.spb.ru).
Oepatenam EanHon KapTbl neTepbyprkua Takke AocTynHa Mporpamma N0AAbHOCTU NAATEXHOM CUCTEMBI
Mwup. [Ona noakntoveHus K lNporpamme NoAanAbHOCTM NAATEXHOW cuctembl Mup 3apeructpupymnTech Ha
noptane privetmir.ru

12. YCNYIrn no KAPTAM
MnaTta 3a no/sb30BaHWE ycayramn B3MMaeTca B COOTBETCTBUM ¢ Tapudamum baHka. Tapudbl pasmelleHbl Ha
canTte baHka https://www.bspb.ru/. Takke ¢ Tapudpammn MOXKHO 03HAKOMUTBLCA B NOHOM NogpasaeneHnn
baHka.
12.1. SMS-CEPBUC
Ycnyra SMS-cepBuc pgoctynHa pgepkatenam  KapT, asnsaowmxca aboHeHTamMn  MOBUAbHbIX
onepaTopos 1/unu nonb3osaTensam cetm UHTepHeT u/unm nonbsosatensimm MobUAbHOTO NPUNOKEHUA.


http://www.bspb.ru/
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SMS-cepBuc npepoctaBnfeT yAOOHbIA WMHCTPYMEHT KOHTPOAA 33 oOnepauuamMu, KOTopble
NPOU3BOAATCA C OCHOBHbIMW M AONONHUTE/IbHbIMM KapTaMu, BbINyLLEHHbIMU K CYeTy.
MoakntoueHme ycnyrm Ha Homep MobuibHOro TenedoHa AN Ha afpec 31eKTPOHHOM NoYTbl obecneynBaeT
noslyYeHMe OTYETOB Ha MOBUNbHbLIA TenedoH (B T.4. yepe3 MOBUNbHOE MPUNONKEHUE) WUAU agpec
3N1EKTPOHHOM NOYTbI O CAeayoLmMX onepauusax ¢ Kaptoii/no Cuety, K KoTopomy BbinyuweHa KapTa:
° 0406peHHbIE U OTK/IOHEHHbIE OMnepaLun, CoBepLUeHHble C Ucnonb3oBaHMem KapTbl, npoweaLme
aBTOPM3aLMIO B NPOLLECCUHIOBOM LieHTpe baHKa;
° 3a4MCNeHne AeHeXHbIX cpeacTB Ha CyeT, K KoTopomy oTKpbiTa KapTa, B cymme oT 1 000 py6neit (mnau
3KBMBA/NIEHT B Ba/ltOTE CYeTa).
. npubanKeHMe CPoKa OKOHYaHUA aenctena KapTbl.
MoaknioueHne ycnyrm Ha Homep MmobunbHoro TenedoHa obecneymBaeT BO3MOMKHOCTb HamnpaBieHUA
3anpocos B baHk:

e ANnA nonyyeHus MHPoOpMauMM O AOCTYMHOM OCTaTKe AeHEeXHbIXx cpeacTtB Ha Cuyére, K KOTopomy
BbinyweHa KapTa, oTnpasbTe SMS-cooblieHune Bnaa: «bal xxxx» (rge xxxx — nocneaHue 4 unudpsbl
HOMEpPa KapTbl) Ha CepBUCHbIM Homep: +7 /921/ 329 5050. BHumaHue: 8 meKkcme coobweHus
mexcdy «bal» u «xxxx» Heobxodumo cmasumeo npobesn. 3a Kaxaplit 3anpoc banaHca B3MMaeTcs
KOMMCCUA B COOTBETCTBUM C Tapmudamm baHKa.

e ana 6noknposku KapTbl oTnpaBbTe SMS-coobueHmne ¢ TekcTtom «Blok 1234» (rae 1234 — nocneaHue
4 undpbl Homepa KapTbl) Ha cepBUCHbIA HOomep +7 /921/ 329 5050. BHumaHue: 8 meKcme
coobwieHus mexcdy «Blok» u «1234» Heobxodumo cmasums npoben. Ycnyra becnnaTtHas.

Bbl moxeTe noaknoumTb yenyry SMS-cepsuc:

o yepes UHTepHeT-6aHK;

° B baHKOoMaTax baHKa;

o B nogpasaeneHunn baHka.

. npv obpauieHnn B KOHTaKTHbIN LeHTp baHKa no TenedoHy +7 /812/ 329 5050.

NoaknioueHne SMS-cepsuca uepe3 UHTepHeT-6aHK:

° aBTOpuU3yiTECh B MIHTEpPHET-0aHKE;

o nepenguTe Ha BKNagKy «KapTbi»;

° BblbepeTe KapTy, Ha KOTopyto byaeT nogKatoyeHa ycnyra SMS-cepBuc;

o NyHKT «denctemar» - «<SMS/e-mail ysegomneHunn»;

° BBegMTe Homep MmobunbHoro TenedoHa, Ha KoTopbii  bypeTr ocywecTtBaaTbcs  SMS-
nHdopMMpPOBaHUE;

° HaXkumas KHonky "Moaknounts"”, Bbl cornaliaetecb ¢ npaBuaamm, YyCI0BUAMU U Tapudamm ycayru
SMS-cepsuc.

NogknoueHne SMS-cepsuca uepes 6aHKoOmar:

o BCcTaBbTe KapTy B 6aHKomaTt baHKka, BblbpaTb TMN onepauunn «Ycnyru» - «logkntoyeHne SMS-
cepsuca;

° noATBEPANTE O3HAKOM/IEHME C MpPaBuaamMu, ycnosmamm n tTapudamm ycnyrm SMS-cepeuc, Bbibpas
NYHKT MeHto «poaoMKNTbY;

° BBEANTE HOMeP MobuAbHOro TenedoHa, Ha KOTopbIn ByaeT ocylecTBNATbCA SMS MHGOpPMUpPOBaAHME;
o noATBepANTE BBOA, HaXKaB NYHKT «[poaoKnTb»;

o BeeguTe MUH-Koa, ycnyra noakntodeHa, 6aHKOMAT BblAaeT YeK C NOATBEPXKAEHMEM NpPOBeAeHUA
onepauumu.

MopknioueHne SMS-cepBuca B nogpasgeneHum baHka:
MoakntoumTb SMS-cepBUC MOXKHO B tobom noapasaeneHnm baHka, Ans sToro HeobxoaMmo:

° obpatuTbca B Ntoboe nogpasaeneHne baHka ¢ JOKYMEHTOM, YA0CTOBEPSIOLWNM INYHOCTb U KapToi,
Ha KOTopyto byaeT nogKatoyeHa ycnyra SMS-cepsuc;
° B 3aAB/IEHUN HA NOAK/OYEHNE YCAYTM HYXKHO YKa3aTb Homep MobunbHoro tenedoHa, Ha KOTopbIn

6yaet ocywecrtenatbca SMS nHpopmuposaHume;
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° noAanucaTtb 3asBaAeHME, COMNACUBLLNCE C NPaBMAAMM, YCIOBUAMM U Tapudamu ycnyrin SMS-cepsuc.
NoaknioueHne SMS-cepsuca npu obpaweHnn B KOHTaKTHbIM LeHTp baHKa:

MogKknounte SMS-cepBMC MOXKHO nNpu obpaweHun B KOHTaKTHbIM ueHTp baHka, gns atoro
HeobxoaMmo:

e 06paTnTbcA B KOHTaKTHbIN LeHTp BaHKa no TtenedoHy +7 /812/ 329 5050 c Homepa TenedoHa,
YKa3aHHOro B KayecTBE KOHTAKTHOro npu nMYHOM obpalieHun B BaHK M Ha KoTopbid byaer
ocywecteaateca SMS nHpopmmposaHue;

® npeaocTaBUTb MHGOPMAUMIO ANA CBEPKM NAEHTUDUKALMOHHDBIX AAHHDIX;

® BbIPA3UTb CBOE COrflacMe Ha noaKawudeHune ycayrm SMS-cepBUC, COrnacMBLUMCL C MPaBUAAMMU,
ycnosuamm un Tapmudamm ycnyru SMS-cepsuc.

NogknoueHne SMS-cepBuca nytem HanpasseHUa KnneHTom oTBeTHOro coobueHne Ha CepBUCHDbIN

Homep baHKa:

B cnyyae nonyyeHus KameHTom oT BaHKa SMS-coobuweHns) ¢ NnpeanoXeHNem NOAKAOYUTDL YCAYTy
SMS-cepBuC, B KOTOPOM COAEPHKUTCA MHPOPMALIMA O CTOMMOCTM YCAYTU U O TOM, KaK MOXKHO O3HAaKOMUTbLCA
C YCNOBMAMM ee NpeaocTaBieHna 40 MOMEHTa NOAKAYEHUA ycayr, KaneHT Bnpase noakntoumtb SMS-
cepBUC NyTEM HanpaB/iieHMA OTBETHOIO COObLEHMA Ha Bxoaauee SMS-cooblueHmne baHKa.

[na noakntoueHns ycnyrm Heobxoammo nocne nonyyeHua ot baHka coobuieHma ¢ NpeasoxKeHnem o

noakntoueHnn yenyrmn SMS-cepsuc KameHTty Heobxogmmo:

®  03HAKOMWTbLCA C YCNOBUAMM OKa3aHUA yCayrn u Tapudamm;
® HanpasuTb nocnegHue 4 (4etbipe) umopbl Homepa KapTbl, K KOTOpPON ByaeT NoAKNOYEHA YCAyra, B
OTBETHOM coobuleHun Ha Homep 7000. [Mpu HanpasieHUM Takoro coobuieHnsa KaneHT
noAaTBep)KAaeT CBOe cornacue Ha noaknouveHue ycayrm SMS-cepBuc, a TakkKe noarsep:Kaaer
03HaKOMJIEHME C YCI0BUAMM €€ OKa3aHuA U Tapudamm 3a ycnyry SMS-cepsuc.
Mo wutoram o6paboTKM HanpaBneHHOro KnveHTOM 3anpoca O noakauveHun ycnyrn, baHkom Oyaer
HanpaB/IeHO OTBETHOE coobLieHMe:
e 06 ycnewHom NOAKAOYEHUN YCNYTW;
e 006 OTNIOXKEHHOW aKTMBALMM YCAYTK Nocae NOCTyNAeHUA CpeacTB Ha CYeT A/1A OnnaTbl KOMUCCUM 3a
npeaocTas/ieHne ycayru;
® 0 HEBO3MOXHOCTU NOAKAKYEHNA YCAYTN.

Mpn NOAKAOYEHUM YCAYIM YKa3aHHbIM Bbiwe cnocobom SMS wuHbopmupoBaHue bGyaer
OCYLLECTBNATBCA Ha HOMep MOOMNbHOro TenedoHa, Ha KOTOpbIM BaHK HanpaBuA npeasioXKeHue o
NnogKAYeHUM ycnyru. Yceayra byaeT cuMtaTbCAa NOAKAOYEHHOW NOCAE NOlYYeHUA OTBETHOMO coobLueHns 06
ee ycnewHom NoaKAUYEHUN.

OTkntoueHue SMS-cepsuca:

OTKNOUYUTD YCAYry MOXKHO B tobom nogpasaeneHnm barka. Ons atoro Heobxogmmo obpatnTbCa B
BaHK C AOKYMEHTOM, yA40CTOBEPAIOLMM NNYHOCTb, KapTol, Mo KOTOPO HEeOBXOAMMO OTKAOUUTL YCAyry
SMS-cepsuc. lMoanucatb 3aaBieHMe HA OTKAKOYEHME YCAYTn.

OTKkNUNTL SMS-cepBMC MOXKHO Tak e B MHTepHeT-6aHKe. [nsa 3Toro Heob6xoaMMo aBTOPM30BaATLCS
B WIHTepHeT-6aHKe, BbiOpaTh KapTy, No KoTopoit Heobxoanmmo OTKAUUTb yeayry SMS-cepBuc, nepeintun B
MmeHto «[lecTeun», Bbibpatb SMS/E-mail ysegomnenus. MNpu aTom Bbl yBuauTe BCe NOAKAIOYEHHbIE YCAYrU
nHdopmmpoBaHmsa no gaHHon Kapte. BbibpaTb SMS-cepBuc, HeobxoaMMbIN ANA OTKAOYEHUs. HaxkaTb
KHOMKY «OTKAHOUUTBY.

[nAa OTKAYEHWA yCcnyru, NOAKAOYEHHOW yepe3 bBaHKomaT baHka HeobxogmMmo obpatuTbca B
noapasgeneHve baHka ¢ KapTon n [OKYMEHTOM, yAOCTOBEPAKOWMM JAWYHOCTb, AMBO NpousBecTu
OTKAtoYeHMe ycnyrun B HTepHeT-6aHKe.

12.2. BAHK-UH®O

B pamkax ycnyrn BaHk-uHdo BbaHK npepoctasnfaetr Bam mvHPopmaumio NO HOBbIM MPOAYKTamM U
yCAyram v MHyr MHopMaL Mo No ycMoTpeHuto baHka (Hanpumep, npeaynpexaeHne o0 HacTynaeHun AaThbl
nnatexa no Kpeguty).
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12.3. PACXOAHbIE TUMWUTDI
Bbl MoOXeTe yCTaHOBUTb PACXOAHble IMMUTbLI Ha pas3siMyHble TUnbl onepaunit no Cyety n Kaprtam,
BbINyLeHHbIX CyeTy.
Tunbl IMMUTOB:

o Bbl4a4ya HA/IMYHbIX;
o onnaTa NoKynok;
. obwuit AMmuT onepauuii no Kapte.

Mo cueTam B UHOCTPaAHHOM BatOTe IMMUTbI YCTAaHABAMBAIOTCA B pyOAAX, M NP KOHTPOE IMMUTA NpuU
COBepLEHNN ONnepaLmMin UICNOb3yeTcA KOHBePTaLmMA No Kypcy baHka.

MOKHO YCTaHOBUTb/U3MEHUTb PACXOAHbIM IMMUT B NogpasaeneHnn baHka nmbo B MIHTepHeT-6aHKe.

[na ycTaHOBKM/M3MeHeHMA pacxogHoro avmuta no Kapte MmoXHO o06paTutbca B Atoboe
noapasaeneHve baHka ¢ KapToli, no KOTOpoit HEOBXOAMMO YCTaHOBUTH/U3MEHUTb PACXOLAHbIN MMUT U
OOKYMEHTOM, YyAOCTOBEPAKWMUM  JIMYHOCTb. B 3aaBAeHUMM HaA  AOMNOAHUTENbHble  YCAYTM  NO
OCHOBHOW/gononHuTeNnbHOM KapTe HeobxoaMmo BblbpaTb BMZ, 3HAYEHME PACXOAHOrO IMMUTA, a TaKKe
nepuoga,.

YCTaHOBUTb PacxXoAHbli AMMKUT No KapTe, MOXHO B MHTepHeT-6aHKe. Heobxoaumo nepentu Ha
BKNaAKy «KapTbi», BbibpaTh KapTy, no KoTopoi byaeT ycTaHOBAEH/U3MEHEH PacXOAHbIM MMUT, HaXKaTb
NYHKT «[leiicTBuA», NnepenTn B pasaen «JIMMmutbl», aanee HeobxoamMmo BbibpaTb BMA, 3HAYEHNE PACXOLHOTO
NMMKUTA, a TaK¥Ke TN nepuoaa.

12.4. UATO (LLEHTP ABTOMATUYECKOIO TENNIE®OHHOIO OBC/TYXXUBAHUA)
Hepxatenn Kapt baHKka nmetoT goctyn K UATO, KOTOpbIN NpeaocTaBaseT cneayowme MHGOPMaLMOHHbIe
ycayru:
- 3anpoc 6anaHca no Kapre;
- CMeHa CeKpeTHOro Koaa AocTyna K ycayram LLATO;
- 6IOKMPOBKA KapTbl;
- 03HaKomsieHme ¢ ycayramum LATO.

Ycnyru UATO npeaoctaBaaioTca gepxaTtenam KapT no tenedoHy: /812/ 329 5053.
Ycnyrn LATO onnaumeatotca KnmeHtom B cooTBeTcTBUM C Tapudamu.

Kak Bocnonb3osaTtbca yenyramum LUATO:
° ansa nonydenua pgoctyna UATO Heobxoaum TenedoH ¢ PyHKUMen BBOAA HOMepa B TOHA/IbHOM
pexunme;
° BblGepUTE MYHKT r0/I0COBOIr0 MeHI0 «[1n1A 06paTMBLLMXCA BNEPBbIE», HAXKMUTE KNaBuULY «2», Aanee
cnepynTe yKasaHUAM aBTOMHPOPMATOpPa;
° €cnn Bbl 3abblnM KoA, BblOpaHHbIA BamMu MNpU pPerncrpaunm, obpatutecb B KPYrA0OCYTOUHbIM
KOHTaKTHbIN UeHTp BaHKa no TenedoHy +7 /812/ 329 5050, 3atem no3sBoHUTe no TenepoHy LIATO u
NMOBTOPHO NPOMNAUTE NpoLeaypYy NOAKAKUYEHUA.

12.5. CMEHA NNUH-KOAOA
B 6aHKkomaTax BaHka moxeT 6biTb npousseaeHo uameHeHue [UMH-kopa KapTtbl. He pekomeHpayetca
ncnonb3oBaTb B KavecTse MNH-koga cneaytowme KombnHaunm unodp:

° 0aTa M rof poXAeHUA aepKaTtena n 6n3KUX poaCcTBEHHMKOB (Hanpumep, 1974);

° 4 oanHaKosble Undpbl (Hanpumep, 5555);

° 4 undpbl No NnopaAaKy (Hanpumep, 1234).

Ona cmeHbl MNH-Koga HeobxoAMMO:

. BCTaBuTb KapTy B 6aHKOMaT baHKa, BbiOpaTb TN onepauum «HacTtpoiika KapTbl» - «CmeHa PIN-
Koga»;

o HeobxoaMMOo NoATBEPAUTb O3HAKOMIEHME CO CTOMMOCTbIO ycayrn cmeHbl MNH-Koaa, BbiIOpaB NyHKT

MeHto «[TpoOaONKNTLY;
° nanee BBectu «ctapbiii» MUH-koa;
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° BBeCTM «HoBbIN» MUH-KoA;
° noBTOpPUTb BBOA «HOBOro» NMMH-koaa;
° BblaaeTca noarsepXaeHue Ha aKpaH «MNH-Kog ycnewHo cMmeHeH».

13. UHOGOPMUPOBAHUE O COBEPLLEHWUM ONEPALUI C UCNOZIb3OBAHUEM KAPT

BaHK MHPopMUpyeT KnneHTa 0 coBepLIEHHbIX ONepaLmaxX C UCMOIb30BAHMEM KapT B COOTBETCTBUN C
pasgenom 6 Obwmx ycnoeuit NMpaBun KomnaekcHoro 6aHKOBCKOro obcnyKunsaHunsa pusmyeckmx auy, 8 NAO
«BbaHK «CaHKT-lMeTepbypr».

14. NCNOJTIb3OBAHUE WEB-CEPBUCA MASTERPASS A1 OMJIATbl B UHTEPHET — MATA3SUHAX

MasterPass - ato web-cepBuc KomnaHum Mastercard International Incorporated ana nepegauu
KNMEHTOM, nosib3oBatenem UHTepHeT-6aHKa WHPOpMALMKM O PEKBUIUTAX KapTbl KAMEHTa ANA onnathbl
TOBapoB, paboT, ycnyr B MHTEpPHET-marasnHax, Kotopble oTobparkatoT norotun web-cepBrMca KomnaHum
Mastercard International Ha cBoem caitTe.

Mopaaok nogknoyeHua MHTepHeT-baHKa K web-cepsucy MasterPass, a Tak»Ke NopaaoK coBepLleHun
onepauuii onnaTtbl no Kapte ¢ ncnonb3oBaHnem cepsuca MasterPass nsnokeH B Pykosoactse no/sib3oBaTtens
no pabote B IHTepHeT-baHKe.

15. YYACTUE B NPOrPAMME LOUNGEKEY
15.1.  YyactHukamu nporpammbl LoungeKey asnstotca Oepxatenn Kapt Mastercard World Travel

Premium.

15.2.  Ycnosus nporpammbl U TpeboBaHua K [epkaTtento KapTbl npu ydactum B nporpamme
yctaHasamBatoTca LOUNGEKEY LIMITED («LKL»).

15.3.  OcHosHble ycnosua nporpammsl LoungeKey cneaytowme:

15.3.1. lepkaTento KapTbl rapaHTMPOBAHO NpPaBo AOCTyNa K 3a/1aM NOBbIWEHHON KOMPOPTHOCTU NO
nporpamme LoungeKey TonbKo nocne npegbABAeHUMA OENCTBYHOWEN MNAATEXHOM KapThbl
Mastercard, gatowei npaBo Ha y4acTve B NPOrpamme, a TaKKe AeNCTBUTENbHOrO NOCaA04YHOrO
TasloHa M OOKYMEHTA, KOTOPbIA AO/MKHbIM 06pa3om maeHTUOUUMPYET ANYHOCTb, NPU ITOM
HepxkaTtenb KapTbl 06a3aH coobwntb paboTHUKY 3ana O TOM, YTO OH ABAAETCA YY4ACTHUKOM
nporpammbl LoungeKey. Mpn oTCyTCTBUM AaHHbIX AOKYMEHTOB B AOCTYME K 3a/1y NOBbIWEHHOM
KOMpOpPTHOCTM ByaeT OTKaszaHo.

15.3.2.Mpwn noceweHnn [epxkatenem KapTbl 3ana NoBblWEHHOMW KOMQOPTHOCTU OCYyLLECTBAAETCA
npoBepKa AeNCTBUTENbHOCTM KapTbl MNyTem BbINOJAHEHMA aABTOPU3ALUMOHHOIO 3amnpoca ¢
pe3epBupoBaHMeM cpeacTB Ha KapTte [epkatena Ha HOMWHaNbHYO cymmy (He 6onee 27,00
Oonnapos CLUA) Ha cpoK He bonee 15 KaneHaapHbix AHen (manee — lMpeaBapuTesibHan
asTopusauma). Ecnm [lpeaBaputenbHaa asTopusauma no Kapte [epkatens 6bina
noarsepaeHa baHkom, [lepKaTtento KapTbl npefocTaBnaeTca Aoctyn B 3an. JepxKartenam Kapt
6yaeT 0TKa3aHo B AOCTyne B 3a/1 NOBbIWEHHON KOMPOPTHOCTM a3ponopTa B TOM C/ly4ae, ecu
MNpeaBaputenbHaa aBTopu3auma OyaeT OTKAOHEHA B TOM 4uc/e B pe3ysbTaTe 0boro
TexHun4ecKoro cbos.

15.3.3. Joctyn K 3anam NOBbIWWEHHOW KOMGOPTHOCTM, BK/AOYEHHbIM B LoungeKey, n uyneHcTBO
Jepkatena KapTbl B nporpamme BO3MOXKHO Npu cobaogeHnn YCnoBMit MCNOb30BaHUA,
[OCTYNHbIX Ha cante www.loungekey.com/bspbmctravel, ¢ Kotopbimu [lepxatenbs Kaptbl

06A3aH 0O3HaKOMWUTbCA Nepes noceweHnem nHOro 3ana NOBbILEHHON KOMPOPTHOCTM.
[JaHHble Ycnosuma ncnonbsoBaHma LoungeKey moryT 6biTb M3MeHeHbl 6€3 yBefOMNEHUA.
15.3.4. lepkatenn Kaptbl Mastercard World Travel Premium moryt nonyuntb MHbOpmaumio o
nporpamme LoungeKey, Bkntoyana nepeyeHb AOCTYMHbIX 33/10B NOBbILWEHHON KOMGOPTHOCTH, U
6onee getanbHyo MHPOPMALMIO O AAHHbIX 3aN1aX, BKAOYAA PACNONOXKEHUE, PEXMM pPaboThl,
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AocTynHble yaobctBa M ocobble yCNOBUS WUCNONb30BAHUS KaxkAOro 3asa MNOBbIWEHHOM
KOMPOPTHOCTM M3 CAeayroLWmMX NCTOYHMKOB:
— B IMYHOM KabuHeTe [epxkaTtensa Kaptbl Ha calite www.loungekey.com/bspbmctravel (4tobbl
NONYYNTb JOCTYN K IMYHOMY KabUHeTy He0b6Xo4MMO CO34aTb YYETHYHO 3anuch (Mpodurnb) Ha caiTe
www.loungekey.com/bspbmctravel);

— B MobunbHOM npunoxeHue LoungeKey B Apple Store 1 GooglePlay (4To6bl Nnony4nTb AOCTyn
K MHpopmaummn B npunoxkeHnn LoungeKey HeobxogmMmo co3paaTb YYETHYHO 3anucb (npodunb) m
naponb B IMYHOM KabuHeTe Ha caiite www.loungekey.com/bspbmctravel).

— B KOHTaAKTHbIX LEHTpax cepBucHoro obcnyskmeaHma LoungeKey. KoHTakTHas uHdopmaumsa
LLeHTPOB CEePBUCHOro 0B6CNYXMBAHUA pa3MeLleHa B IMYHOM KabuHeTe [lepskatensa KapTbl Ha caite
www.loungekey.com/bspbmctravel.

15.3.5. leprkaTtenn KapTbl HecyT OTBETCTBEHHOCTb 33 NPOBEPKY NPaBUIbHOCTU AeTanen ux Npoxoaa
B MOMEHT NPOX0Aa B 3a/1 NOBbILEHHON KOMPOPTHOCTM M 33 TOYHOCTb OTOBpaXKeHNA AaHHOM
MHbOPMALMM B TaNIOHE O NOCELLEHNWN 3313 NOBbILWEHHON KOMPOPTHOCTW.

15.3.6. JepkaTenb KapTbl He MoOKeT obpallaTbCA HaMpAMYIO K OnepaTtopy KaKkoro-anbo 3ana
NOBbILWEHHON KOMPOPTHOCTM a3pornopTa, BKAOYEHHOro B Mporpammy LoungeKey, no Kakum-
mMbo Bonpocam, cBa3aHHbIM c [Mporpammon LoungeKey. Bce 3anpochl, »Kanobbl, cnopsi,
npocbbbl 0O NOMOWM W Ap. NPUHUMAIOTCA MCKAOYMTENBHO NepcoHanom otaena Loyalty
Solutions Mastercard u/unM nepcoHanom LoungeKey, M pOaHHbIM NepcoHan HeceT
OTBETCTBEHHOCTb 33 peweHne npobaembl U NpenocTaBleHUe OTBETA Ha 3anpoc B TeyeHue
aecAtn paboumx AHEM € MOMEHTa MoJlyYeHUA YBEAOM/EHUA, COAEPIKALLEro MNOJHYIO,
AeTaNbHY0 MHOPMaUMIO 0 cobbITMM, B TMCbMEHHOM popme. Bee Kanobbl, 3anpocbl Man cnopbl
OOJIXKHbI OTNPaBAATLCA 3NeKTPoHHOM noyTol B LKL (no aapecy: operations@loungekey.com) u
B Mastercard.

15.4. B cnyuyae, ecnn y KnneHta nmetotca Bonpockl No nporpamme LoungeKey, oH moxKeT nytem
obpaweHna B nogpasaeneHme baHka nnm yepes UHTepHeT-6aHK, NOAATb NTMCbMEHHOE 3aAaBeHMe
B Npoun3Bo/ibHOM Ppopme. baHK obecneynBaeT paccmoTpeHune 3aasneHma Kanenta opraHmnsaumen
— Bnagenbuem nporpammol LoungeKey. MHGopmayma o pesynbTaTax paccMoTpeHua obpalleHma
KnneHta posoautcs A0 cBedeHMA KaveHTa € MCNONb30BaHMEM KOHTAKTHOM WHbOopmauumu,
nmetowerica y baHka gns ceasm ¢ KnmeHtom nmbo yepes UHTepHeT-6aHK.

16. YCNYTA BbIOAYM KNIOYA KBANIMGULMPOBAHHOM SNEKTPOHHOW NOAMNUCU B KAYECTBE
HOCUTENA KOTOPOM UCNOb3YETCA EAUHAA KAPTA NETEPBYP}KLA.

16.1. [Ona [depxkateneir EamMHOM KapTbl neTepbypKua npeaycMOTPeHa Yycayra BblgadyuM Kawoua
KBanMOUUMPOBAHHOW 3/1eKTPOHHOM noanuck (aanee - K3M) B KauecTBe HOCUTENA KOTOPOM UCNOb3yeTca
EaomHana kapTa netepbypxua.

KBannbuunposaHHbI cepTUdMKAT cO34aeTCA akKKpeamMToBaHHbIM YaocTtosepAarowmum LeHTpom MNMAO «baHK
«CaHkKT-MNeTepbypr».

BaHK oOKa3biBaeT ycnyru, cBsA3aHHble ¢ obecneyeHnem dopmupoBaHma K3IM, cos3paHuA, Bblgaum U
ynpaBaeHuna KBannpuuMpoBaHHbIM cepTUGUKATOM Ha OCHOBaHWMWM [loroBopa Ha NpefocTaB/ieHue ycayr
Ynoctosepstoulero ueHTpa MAO «baHk «CanKT-MNeTepbypr», 3akntoyaemoro mexay baHkom n [lep:katenem
EAnHOM KapTbl neTepbypxua.

16.2. Ecnm nHoe He yCTaHOBNEHO B KBaandpuumposaHHOM cepTudmkaTe, KII, B yacTHOCTM, no3sBonsaet
nosy4aTb 3NEKTPOHHbIE YCAYrK Ha nopTane gosuslugi.ru.
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16.3. [Ona nonyyenua ycnyrn [ep)katento EaMHOM KapTbl neTepbypxua Heobxoaumo odpopmuTb
3aABneHne Ha co3gaHue KBannPUUMPOBAHHOIO cepTUdUKaTa Katova NPOBEPKU 3NEKTPOHHOM NoanucK B
MNoapasgeneHnn baHkKa.

16.4. [Oepxatenb EanHON KapTbl neTepbyprkua 06a3aH CamMOCTOATE/IbHO O3HAKOMMUTLCA C MpaBuaamm
no/b30BaHMA NpumeHaemol K3, pasmelleHHbIMK Ha canTe baHka https://bspb.ru/retail/ca/docs.

16.5. baHK npegocTaBnseT ycayry BblAaum KAoYa KBAaANPULMPOBAHHOM 3NEKTPOHHOM NOAMNUCKU B KavecTse
HOCUTEeNA KOTOpOM ucnonb3yetca EanHaa KapTa netepbypKua 3a KOMWCCMOHHOE BO3HarpaxgeHue B
cooTBeTcTBMM C Tapudamn baHKa, 3a UCKIOYEHMEM OTAENbHbIX KAaTEropui rpaxaaH, CBeAeHNA 0 KOTOPbIX
COAEPIKATCA B PerucTpe MmeamumHCKmMx paboTHuKos r. CaHkT-MeTepbypra. Ycayra cuntaeTcs OKasaHHOM ¢
MOMEHTA Bblaayn KBannPuULUMpPOBAHHOro cepTuduKaTa.

16.6. Mpu nonyyeHun KBanuduumposaHHoOro ceptuédumkata Lep:kateno EgmMHON KapTbl neTepbypkua
06f3aH NOATBEPAWUTL O3HAaKOMAEHWE C WHPOpMaumen coaeprawenca B KBAAMPULMPOBAHHOM
ceptTudukate u [orosope Ha npepgoctaBneHue ycayr Yaoctosepatwouwero ueHtpa MAO «baHKk «CaHKT -
Metepbypr».

16.7. Cpok gencrsma KBaAMGMUMPOBAHHOIO cepTuduKaTta ycTaHaBameaeTca 1 roa ¢ Aatbl ero co3gaHuA.
Oepxatento EpuHOM KapTbl neTepbyprkua, A0 MWCTEYEHMA CPOKA AENCTBUA KBAAUPULMPOBAHHOTO
cepTuduKaTta, AOCTYNHA ycayra NPOANEHMA KNtoYa KBAaANDULMPOBAHHOM 31IEKTPOHHOM NOAMNWUCKU B KayecTse
HOoCUTenAa KoTopon ncnonb3yetca EanHan KapTa netepbypKua ¢ nsBnekaembiMm Katovom. MNpeaoctaBneHne
YCNyrn Npon3BOANTCA B COOTBETCTBUM C AaHHbIM pa3aenom u Tapubamm.

16.8. [Oepxkatens EauHOM KapTbl neTepbypua BnpaBe nonyyatb MHPopmauuto O cTaTyce
KBaAMOMUMPOBaAHHbIX CepTUPUKATOB BCEX /UL, 3aperncTpupoBaHHbIX B YaoctosepsAwwem ueHTpe MAO
«BbaHk «CaHkT-MNeTepbypr», COrnacHO CNUCKY OTO3BaHHbIX cepTudukatoB Ha canTe MAO «BbaHK «CaHKT-
MeTtepbypr» https://bspb.ru/retail/ca/docs.

16.9. [deictBrne KBanMPULMPOBAHHOIO cepTMdPUKaTa NpPeKpaLLaeTca 4OCPOYHO NO XenaHuo LeprkaTtens
nmbo no uHuumatmee baHKka B Cnyvyae BO3HMKHOBEHWMA Yy baHKa nNopo03peHui, yKasbiBalOWMX Ha
KOMMPOMETALMIO 3/IEKTPOHHOW noanucK. [enctene KBainduUUMpPoBaHHOIO cepTudmKata npeKkpallaerca
A0CPOYHO B CAyYae AO0CPOYHOro MpeKpalleHUa Uan UCTeYeHUA CPOoKa akKpeauTaumu YAoCToBepArLwero
ueHTpa NMAO «baHK «CaHkT-lMeTepbypr», B cny4yae aHHYAMPOBAHMA KBAaAMPUUMPOBAHHOIO cepTudUKaTa,
BblAaHHOro Yaocrosepsaolwmnm ueHTpom MNAO «baHK « CaHKT-IeTepbypr», a TaKKe MOKET ObITb NPEKPALLEHO
B MHbIX C/Ty4asx no ycmoTpeHuto Yaoctosepsatoulero ueHTpa MNAO «baHk «CaHKT-IeTepbypr».
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