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1. NMONYYEHUE U UCNOJIbBOBAHUE KAPTbI

BmecTe c KapTtolt [lep:kaTenb nony4vaet 3anedyaTaHHbld KoHBepT (MUH-KOHBEPT) ¢ nepcoHanbHbIM
naoeHTMOMKauMoHHbIM Homepom (MUH-kogom), KOTopbii Heobxogum p[ns NpoBeAeHUs onepaumin ¢
ncnonbsoBaHMem KapTbl B 6baHKOMATax, NAaTeXHbIX KMOCKAX, B TOProBO-CePBUCHbIX npegnpuatmax. MNH-
KoZ ABNAETCA aHanorom cobcTBeHHOPYYHOM noanucu [ep)katena npu CoBepLIeHUM onepauuin no Kapre.
KapTa u MNH-koHBepT nepegatotca AMyHo AepxKatento ([epxatento A4onoNHUTeNbHON KapTbl) Noa noanumch
B 3aAB/IEHMM Ha BbINYCK KapTbl/pacnucKe B NoaydYeHumn KapTbl U MNH-KoHBepTa.

Monb3oBaTbcs KapToi MMeeT NpaBo TO/IbKO ee 3aKOHHbIM [epKaTenb, Ha MMA KOTOPOTO BbiNyLeHa
KapTa, Mma KOTOpPOro yKasaHo Ha nuueBoM cTopoHe KapTbl (33 McKAtoyeHMem KapT Tuna Mastercard
Unembossed Instant, Ha KOTOPbIX HE YKa3bIBalOTCA NEPCOHa/bHbIE AaHHbIE KANEHTA), 1 0bpasel, nognucu
KOTOpOro nmeeTcsa Ha ee 060pPOTHOM CTOPOHeE.

[eprkaTenb MoKeT 3aKa3aTb HOBYLO KapTy B3ameH KapTbl C UCTEKLIMM CPOKOM AEeMUCTBUA:

- no TenedoHy npu npeaocTaBAeHnn naeHTubuumnpytowen Jepxarena ntHbopmaumnm;

- ¢ ucnonb3oBaHMem MHTepHeT-6aHKa (NepeyeHb KapT, AOCTYMHbIX ANA 3aKa3a B MIHTepHeT-6aHKe,
MOXKET ObITb OrpaHUYeH).

- B NogpasgeneHnn baHka.

[lep:kaTenb MOKET 3aKa3aTb CPOYHbIN BbINyCK/NepeBbinyCcK OCHOBHOM/AONONHUTENBHOM KapTbl (Bce
TUNbI KapT, 33 UCKAtoYeHnem KapT Visa Virtual , EaMHas kKapTa netepbyprKLua) npu ycaoBMM ONNATbl KOMUCCUM
33 CpOYHOEe paccmoTpeHue 3aaBaeHUA Ha BbIMYCK KapTbl B COOTBETCTBMM ¢ Tapudamm He nosgHee AaThbl
3aKasa KapTbl. Ycnyra cpoyHOro BbiNyCKa KapT OKa3blBaeTCA TONbKO B NoApa3aeneHunsax, PacnosoXeHHbIX B
r. CankT-lMeTepbypr n JleHUHrpaackoi obnactu.

KapTbl MnatexHon cuctembl Mup npuHmMmatotca 3a npegenamm Poccuiickon depepaumm TONbKO B
Cetn yctpoiicte MnaTexkHoW cucTembl «ApKa» Ha Tepputopumn Pecnybnvkun ApmeHua no lNpasunam u
CraHgapTam MnaTerkHol cuctembl Mup.

2. TPEBOBAHWUA BE3OMNMACHOCTU NPU UCNOJIb3OBAHUU KAPT

CobntogeHne [aHHbIX MPaBuMA MO3BOAUT o0becneynmTb MaKCMManbHYH COXPaHHOCTb KapTbl, ee
peksn3nTos, MNH-Koaa 1 ApyrMx AaHHbIX, @ TaKXKe CHU3UT BO3MOXKHbIE PUCKM MPU COBEPLLEHMM onepaLmi
c ucnonb3osBaHnem KapTbl B 6baHKOMaTe / NaaTeXKHOM KMOCKe, Npy 6e3HannyHoM onaate TOBapoB U YCAyr, B
TOM Yuncne yepes cetb NHTepHeT.

MNepepayva KapTbl 419 NCNOb30BaHMUA TPETbMM NNLLAM, A TaKKe pasrnaweHune NMNH-koga n Homepa
KapTbl 3anpewaerca.

Jepxatenb KapTbl He AosxKeH xpaHutb MUH-koa Bmecte ¢ Kapton, HaanucbiBaTb ero Ha Kapre.
Mocne BckpbiTus NMNH-koHBepTa MUH-Koa HEOBXOAMMO 3aNMOMHUTb, @ KOHBEPT YHUYTOXKUTD.

Bo nsberkaHme TexHU4ecKom HemcnpaBHocTM KapTy Heobxogmmo obeperatb OT 3/1EKTPOMArHUTHBIX,
MarHUTHbIX 1 TENNIOBbIX UCTOYHUKOB (ONAacHOCTb ANA KapTbl NpeacTaBAAOT KOWENEK C MarHUTHbIM 3aMKOM,
TeNeBM30p, aKyCTUYECKME KOJIOHKM, MAarHUToNa, MarHUTHble NPUIABKU, MOBUAbHBIM TenedoH M T.n.), a
TaK¥XKe OT XMMUYECKMX (KOHTAKT C arpecCMBHbIMU XMMUYECKMMN CpesamMmn) N MeXaHUYECKUX MOBPEKAEHUN
(uLapanaHbs, UCKPUBNEHUA, 3arPA3HEHNA NOBEPXHOCTM KapTbl).

Mpw coBeplieHnn onepaumm LepaTento HeobxoaMMOo KOHTPOIMPOBATb, YTOObI He opopmMaanUCh
NMLWHWE 3K3eMNAAPbl AOKYMEHTOB (4eKkoB) BO u3bexaHMe MOLWEHHMYECTBA M NPOBEPATb AaHHblE
NONYYEHHbIX 4OKYMEHTOB C CYMMOWM peasibHO COBEPLUEHHOW onepauymu.

Bce onepauunmn no KapTte A0NXKHbI OCYLLECTBAATLCA TONbKO B NpUCYTCTBUUM [eprKaTena. [leprkatenb He
AO/MKEH A0MNYCKaTb, YTOObI NpK coBepLUEeHMM onepauunmn Kapta nponagana U3 ero nonsa 3peHus.

JepxKaTtento pekomeHayetTca XpaHuUTb [JOKymMeHTbl No onepaumam ¢ KapTamu, B TOM 4ucne ¢
OonosHuTeNnbHbiMM KapTamum, B TeyeHue roga Co AHA COBepLUEeHMA onepauum AnsA NPOBEPKM COCTOAHUA
Cyera.

Jep:KaTtenb KapTbl BNpaBe BepHYTb TOBapbl WAM OTKa3aTbCA OT YCAYyr TOProBO-CEPBUCHOTO
npeanpuATUA, paHee yxKe onsiadyeHHbix no Kapte. Mpu sTom AeHexkHble cpeacTBa 6yayT BO3BpaLLEeHbl HA
CyerT, K KoTopoMy BbinyLLeHa KapTa B 6e3HanM4HOM nopsgkKe.

O6uwue TpeboBaHUA 6e3onacHOCTU
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1. 3anpeweHo coobwatb NMNH-Koa 1 KogoBOe CNOBO TPETbUM NNLLAM, B TOM YMC/€ POACTBEHHMKAM,
3HaKOMbIM, paboTHMKam baHKa, Kaccupam 1 Anuam, NoMoratowmm [lepxatento B UCNonb3oBaHnn KapTol.

2. MNH-KoAa 1 KogoBoe CNOBO HEOOX0AMMO 3aNOMHUTb.

3. Hukoraa HKU Npu Kakux 0bcToATeIbCTBAX HeMb3A nepeaaBaTtb KapTy A58 MCNONb30BaHMA TPETbUM
inam, B TOM Yncie poacTBEHHUKaM.

4. Mpw nonyyvyeHun Kaptol [eprkaTtenb JOMKEH pacnucatbCA Ha ee 06OPOTHOM CTOPOHE B MecTe,
npegHasHayeHHOM Ana noanucu [lepxatena, ecav 3To NpegycMOTPEHO. ITO CHUIUT PUCK MCNONb30BaHUA
KapTbl 6e3 cornacus [lep»katens B c/iydyae ee yTpathbl.

5. Henb3s nogsepratb KapTy mexaHUYeCcKMM, TeMNepaTypHbIM U 3N1€KTPOMArHUTHbIM BO34ENCTBUAM,
a TakXe Heobxoaumo m3beraTb NnonagaHuA Ha Hee Bnarn. Kapty Henb3s XpaHUTb PALOM C MOOUNBbHbBIM
TenedoHom, 6bITOBOM U OPUCHOMN TEXHUKOMN.

6. TenepoH baHKa yKasaH Ha 060poTHOM cTopoHe KapTbl. TakKe HeobxoanMMo Bcerga UMeTb Npu
cebe KOHTaKTHble TenedpoHbl BaHKa — amuTeHTa KapTbl 1 HOMep GaHKOBCKOM KapTbl Ha APYrMX HOCUTENsX
MHPOPMaLUM: B 3aNUCHON KHUXKKE, MOBUNbHOM TenedoHe U/unm gpyrux Hocutenax MHGopmaumm.

7. C uenblo NpenoTBpaLLEHMA HEMPABOMEPHbIX AENCTBMM MO CHATUIO BCEM CYMMbl AEHEXHbIX
cpeacts co CyeTa UenecoobpasHo YCTaHOBUTb CYTOYHbIA AMMUT Ha CymMMYy Onepaunii ¢ MICNONb30BaHMEM
KapTbl M NOAKNOYUTb YCAYyry OMNOBELWEHUA O MNPOBEAEHHbIX onepauuax (Hanpumep, OMoBeLLeHue
nocpeacTBom TeKCTOBbIX COOOLEHNI UM MHBIM ciocobom).

8. Mpu noctynneHnn 3BoHKa Man SMS-coobLieHns, B TOM YMCae CO CTOPOHbI paboTHMKa baHKa, ¢
npocbboi CoObLWNTb NepcoHasibHble AaHHble UAn MHbopmauuto o Kapte (B Tom uucne MUH-kog wnu
WMHTEPHET-KoA) 3anpelleHo coobwatb wux. [eprkaTento cneayeT nepe3BoHUTb B BaHK no TenedoHy,
YyKa3aHHOMY Ha 060pOTHOM CTOpoHe KapTbl, U cO0bWMTL O JaHHOM daKTe.

9. B uensx MHGOPMaUNOHHOTO B3aMMOAENCTBMA C BaHKOM peKoMeHAYyeTCs UCNOAb30BaTb TONbKO
PEKBU3UTbI CPeacTB CBA3UM (MOOWMAbHBLIX M CTaUMOHApPHbIX TenedpoHoB, GAKCOB, MHTEPAKTMBHbLIX Web-
caniToB/nopTanos, 06bIYHOW U 3EKTPOHHOW NOYTbI U MpP.), KOTOPbIE YKa3aHbl B IOKYMEHTaX, NOAYyYEHHbIX
HenocpeAcTBEHHO B baHKe.

11. B cnyyae packpbitna lNMNH-koga, KOAOBOro €/i0Ba, MEPCOHAsbHbIX AaHHbIX, yTpaTbl KapThbl
CYLLECTBYET PUCK COBEPLLUEHMA HENPABOMEPHbIX AENCTBUI C AEHEXKHbIMU CpeacTBaMM Ha CyeTe, K KOToOpoMy
BbiNyLweHa KapTa, CO CTOPOHbI TPETbUX NINL,.

B cnyyae ecnm umetloTca npegnonoxeHna o packpbitum NMUH-koga, nepcoHanbHbIX AaHHbIX,
NO3BONAIOLWMNX COBEPLIMTL HEMpPaBOMepHble AencTBusa co CyeTom, a Takke ecam KapTa Gblna yTpayeHa,
HeobxogMmo HemeaneHHo 0bpaTUTbCs B baHK U cnefoBaTb YKasaHUAM paboTHMKa baHKa.

TpeboBaHua 6e3onacHOCTM Npu coseplueHUM onepauui ¢ Kaptoit B 6aHKkomarte / nnatexxHom
KMOCKe

1. PekomeHAyeTcA OCyLEeCTBAATb ONepaLmm C UCNoNb30BaHMEM BaHKOMAaTOB / NAaTeXHbIX KMOCKOB,
YCTaHOBNEHHbIX B 6e30nacHbIXx MecTax (Hanpumep, B rocyfapCTBEHHbIX YYpPEXKAEHUAX, NogpasaeneHusax
6aHKOB, KPYMHbIX TOProBbIX KOMMNAEKCAX, FOCTUHUL,AX, a3PONOpPTaxX U T.M.).

2. He pekomeHAyeTca NCNoNb30BaTb YCTPOMCTBA, KOTopble TpebytoT BBoaa NMUH-Koga ana goctyna B
NMOMELLEHME, rAe PACNoNoXKeH 6aHKOMaT/NNaTeXHbIN KMOCK.

3. B cnyyae ecnm nob6amsoctn ot baHKoMaTa/NnaTeXXHOro KMOCKa Haxo4AaTcAa MOCTOPOHHUE Anua,
cnepyet BbibpaTh 601ee noaxogdAulee Bpemsa 41a UCNOAb30BaHMA BaHKOMAaTa MM BOCNO1b30BaTbCA APYTrMm
H6aHKoMaToOM/NNaTeXHbIM KMOCKOM.

4. Mepepn, ncnonb3oBaHMem 6HGaHKOMATa/NAaTEKHOrO KMOCKA PEKOMEHAYeTcA OCMOTPETb ero Ha
Han4mMe AONOJIHUTE/IbHbIX YCTPOMCTB, HE COOTBETCTBYHOLLMX €r0 KOHCTPYKLIMM U PaCMO/IOKEHHbIX B MecTe
Habopa MWH-koga u B MmecTe, nNpeAHa3HAYEeHHOM AN Npuema KapT (Hanpumep, HaAnMuyMe HepoBHO
YCTaHOBNEHHOM KnasuaTypbl Habopa MUH-koaa). B ykazaHHOM c/iy4ae peKOMeHA0BaHO BO3AepKaTbCs OT
MCMNONb30BaHMA Takoro 6aHKoMaTa/NAaTeKHOro KMOCKa M COOBLNTL O CBOMX MOAO03PEHUAX PabOTHUKaAM
BaHKa no TenedoHy, ykazaHHOMY Ha baHKoMaTe/NnaTeKHOM KMOCKe.

5. 3anpeLleHo NpUMeHsATb GU3NYECKYIO CUYy, YTobbl BCTaBUTb KapTy B 6aHKOMAT/NaaTexHblil KUOCK.
Ecnan KapTta He BCTaBnseTcs, BO34EPMKUTECH OT MCNO/Ib30BaHUA Takoro 6aHKomaTa/NnaTeXKHOro KMockKa.



6. Heobxogumo Habupatb [MMH-kog Takum o6bpas3om, u4TobbI NtOAM, HaxoAswMmeca B
HenocpeAcTBeHHON 611M30CTH, He cmoran ero yeuaeTb. Npu Habope MNH-Koaa pekomeHAyeTCA NPUKPbIBATD
KNaBMaTypy PyKoOM.

7. B cnyyae ecnv baHKomat/naaTeskHbld KMOCK paboTaeT HEeKOPPEKTHO (Hanpumep, 40/roe Bpems
Haxo4ouTCA B pPEXMME OXWOAHWA, CaMOMPOWM3BO/IbHO Mepes3arpy)kaeTca), cneayetr OTKasaTbCA OT
MCNONb30BaHUA TaKoro 6aHKoMaTa/NMNaTeKHOro KMOCKA, OTMEHWUTb TEeKyLlyl Onepaumio, Ha)KaB Ha
KnaBmaTtype KHOMKy “OTmeHa”, n aoxKAaTbcA Bo3BpaTta KapTbl.

8. Mocne nonyyeHMa HANMYHbIX AEHEXHbIX CPeacTB B baHKOMaTe cneayeT nepecymtatb HAHKHOTLI
nonnctHo, ybeanTbcsa B Tom, YTo KapTa 6bl1a Bo3BpalLleHa 6aHKOMATOM, AOXKAATbCA BblAAYM YeKa Npu ero
3anpoce 1 TONbKO NOC/Ie 3TOr0 OTX04MUTb OT HaHKOMATa.

9. CneayeT CoXpaHATb pacneyaTaHHble HaHKOMaTOM/NAaTEXHbIM KMOCKOM YEKU ANs nocaeayowei
CBEPKM YKA3aHHbIX B HUX CYMM C BbINUCKOM no Cuery.

10. He cnepyeT npucaywiMBaTbCA K COBETAM TPETbMX NNL, A TaKKe NMPUHMMATb UX MOMOLb Npu
nposeaeHnn onepaumii c Kaptoi B 6aHKkoMaTax/nnaTexHbiX KMOCKaX.

11. Ecnam npu  npoBegeHuu onepaumit ¢ KapTtolh B 6HaHKOMaTe/nmnaTeKHOM  KMOCKe
H6aHKoMaT/nnaTeXxHbli KNOCK He Bo3BpawaeT KapTy, cneayeT No3BOHUTL B 6aHK No TenedoHy, yKkazaHHOMY
Ha 6aHKomaTe/nnaTeXHOM KMOCKEe, M OBBACHUTL OBCTOATENLCTBA MPOM3OLWIEALIEero, a TaKKe cnepyet
06patTnTbCcA B 6aHK — amuTeHT KapTbl, KOTOpas He Bblna Bo3BpalleHa HaHKOMATOM, U fganee cnepoBaTthb
MHCTPYKUMAM paboTHUKa HaHKa.

TpeboBaHua 6e3onacHocTu Npu ucnonb3oBaHuun Kaptbl Ana 6e3HannMuHO onaaThl TOBapoOB U YCAYT

1. He cnepyet ncnonb3sosatb KapTy B OpraHn3aumax TOProBaAN U YCAYT, HE Bbi3bIBAOLLMX AOBEPUA.

2. Heobxogumo TpeboBaTb NpoBeseHMA onepaumii ¢ KapTo ToNbKO B NpUcyTCTBUM JeprKaTens.

3. Npn ucnonb3zosaHmn KapTbl ANA ONAaTbl TOBApPOB M YCAYr KaccuMp MOXKeT noTpeboBaTb OT
HepraTtena KapTbl npegoctaBmTb NacnopT, nognuncatb Yek nnu seectu NMNH-Kkoa. NMepeg Habopom MUH-koaa
cnepyet ybegmTbCa B TOM, YTO /IOAM, HAXOAALLMECH B HENOCPEACTBEHHOW 6/IM30CTU, HE CMOTYT €ro YBUAETb.
Mepen Tem Kak noanucaTb Yek, B 06A3aTeNbHOM nopsaake HeobxoanMmo NpoBepuTb CYMMY, YKa3aHHYHO Ha
yeKke. Mepen Tem kKak BBectn [MUH-kog, B 06sA3aTenbHOM nopsake HeobxoAMMO MPOBEPUTHL CyMMY,
YKa3aHHYI0 Ha 3KpaHe TepmMuHana/yctpoictee ans esoga NUH-koaa.

4. B cnyyae ecnv npu nonbiTke onnatbl Kaptolh umena mecto “HeycnewHas” onepauua, cneayet
COXPAHUTb OAWMH 3K3eMNAAP BblAAHHOTO TEPMMHAZIOM YeKa ANA Nocaeayowen NpoBepKM Ha OTCYTCTBUE
YKa3aHHOM onepauum B Bbinucke no Cyery.

TpeboBaHua 6e3onacHOCTM NpU coBepLieHun onepauuin c Kaproii B cetn UHTEepHeT

1. He wucnonb3aynte MNH-Koa npu 3aKase TOBAapOB M YC/yr yepe3 CeTb MIHTEpPHET, a TaKKe Mo
TenedoHy/dpakcy.

2. He coobuwaiTe nepcoHanbHble AaHHble uan nHopmaumio o Kapte (Cuete) yepes cetb MHTEpHET,
Hanpumep, NMNH-Kkoa, cpok aencteua KapTbl, NepcoHanbHbie AaHHbIE.

3. C uenbio nNpeaoTBPALLEHNA HENPABOMEPHbIX AENCTBUIA MO CHATUIO BCEM CYMMbl AEHEXKHbIX
cpeacts co Cyeta peKomeHgyeTcA AAA onaatbl MOKYMOK B ceTu MHTepHET UCNo/b30BaTb OTAE/IbHYHO
GaHKOBCKYIO KapTy (BMPTyasbHYyl0 KapTy) C npeaesibHbiM JIMMUTOM, NpegHasHauYeHHyK TONbKO ANA
YKa3aHHOM Uenn U He NO3BOAKLWY NPOBOAUTL C €e WUCMNOo/b30BaHMEM OMnepauuu B OpraHusaumax
TOProB/AN WU YCAYT.

4. CnepyeT NONb30BATbCA WMHTEPHET-CAMTAaMKU TONbKO WM3BECTHbIX M MPOBEPEHHbIX OPraHU3auui
TOprosan u ycnyr. Heobxoanmo ybeaunTbea, 4To CalT UCNO/b3yeT WKdpoBaHUe coegmuHeHUA, a cepTuduKaT
WndpoBaHUA ABNAETCA AEUCTBUTENbHbIM U A0BEPEHHbIM.

5. PekomeHayeTcA COBepLUaTb MOKYMKM TONbKO C AOBEPEHHOro (CBOEro) KommbloTepa B LENAX
COXpPaHEeHUss KOHPUAEHLNANTBHOCTM NEPCOHANbHbIX AaHHbIX U(naKn) MHpopmaumm o Kapte (Cuete).

6. Ha poBepeHHOM KomnbikoTepe B 06A3aTenbHOM NOpAAKE AOMKHO OblTb  YCTAaHOBAEHO
aHTMBMPYCHOE NporpaMmmHoe obecneyeHne W perynapHoO Npous3BOaUTbCA ero ObHOB/EeHME, a TaKXkKe
06HOB/IEHNE APYIMX UCMO/Ib3YEMbIX MPOrPAaMMHbIX NPOAYKTOB (ONEpaLnoHHON CUCTEMbI U MPUKNALHbIX
Nporpamm), 3STo MOKET 3aLLUTUTb OT MPOHMKHOBEHWUA BPELOHOCHOIO NPOrpamMmmMHoOro obecneyeHus.



3. MOEHTUOUKALMNA KITNEHTA NPU NPOBEAEHUN ONEPALUWU C UCNMONTIb3OBAHUEM KAPTbI UJTU EE
PEKBU3UTOB

Mpw coBepLueHMM onepaunii ¢ ncnonbloBaHmem KapT ngeHtndukauma KnmeHTta ocywecTenseTca Ha
OCHOBE PeKBU3NTOB KapTbl, a TaKKe KoAoB (naponen).

B uensax ngeHtnduKkaumm KnmeHTta npm nposeaeHnn onepaumi ¢ ucnonbsosaHmem Kaptol KaneHty
npepoctasaaerca MNH-kog,

MUH-koa aBnaetca aHanorom cobctBeHHOpyyHOW nognucn KnumeHnta. Mcnonb3osaHue KapTbl u
npasunbHoro MNMUH-koaa aBnAeTca HaanexKawen M AocTaTodHol maeHTudukaumen KnmeHta. Onepauumm,
npoussBegeHHble ¢ ucnosb3osaHmem KapTbl n cootseTcTBytowero NMH-koaa, NnpusHaOTCA CoOBEpLUEHHbIMU
KnneHtom.

Onepaummn no Kapte moryT coBepluatbea 1 6e3 sBegeHma NMUH-Kkoaa ¢ MCNonb3oBaHMEM PEKBU3UTOB
KapTbl.

Mpu coBepweHMn onepaumn B cetu MHTepHeT B KayecTBe AOMOJHUTENIbHON NMPOBEPKU MOMMMO
Homepa KapTbl, CpOKa ee [eNCTBMA HEKOTOpPble TOProBO-CEPBUCHbIE MNpeanpuATMA TpebyrT coobwmnTb
cneumanbHbii LMPPOBOM KO, Ha3blBAEMbIM

B MnaTexkHol cucteme Visa Int. — Card Verification Value 2 (CVV2),

B MnaTexkHol cucteme Mastercard Worldwide — Card Verification Code 2 (CVC2),

B MNnaTtexxHoi cucteme Mup — MposepouHbiii MapameTp KapTbl 2 (MMNK2),

B MnaTerkHol cucteme UnionPay International - CVN2.

[aHHble KoAbl Pacrno/sioXKeHbl Ha 060pPOTHOM cTopoHe 60bLIMHCTBA KapT. HaHoCcUTCA Ha nosioce gns
NnoAnnCK AepKatens uam Ha 6enom none nocne HOMepa KapTbl.
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Mpoueaypa AuctaHuMoHHOW UaeHTudUKaumm BaHkom KnmeHTa npu obpauweHnn B KOHTaKTHbIN
ueHTp baHKa ana uyenen nposeseHWs onepauuu C UCnosib3oBaHMeM KapTbl Npou3BOAMTCA NO KOA4O0BOMY
CNOBY, @ TaK¥Ke MO NepCcoHasibHbIM AaHHbIM U MHOM MHPOPMALMKN, NPeAOCTaBAEeHHOM paHee KnveHTom B
baHK.

KogoBoe cnoBo - cnoBo, nocnenoBaTeslbHOCTb OYKBEHHbIX CMMBOMIOB, KOTOpble MOryT ObITb
MCNONb30BaHbl ANa naeHTudMKaumm KnmeHra.

Koaosoe c/1080 yKasbiBaeTca KnneHTom B 3aABI€HUM HA BbINyCcK KapThbl.

4. YTPATA U HESAKOHHOE UCNOJ1Ib3OBAHUE KAPTbI

[epkaTenb 06A3aH NPUHMMATb BCE BO3MOXHble Mepbl A5 NpeaoTBpaleHua yTpaTtol KapTbl u
coxpaHeHua cekpeTHocTn NMNUH-KoAaa.

Echn [depxkatenb o06Hapyxumn nponaxy KapTbl, emy CTafio M3BECTHO O €€ He3aKOHHOM
MCNO/Ib30BaHMM WAKN CylLecTBYyeT nogo3peHne o HapyweHun cekpetHoctu MNMUH-Koga, Kogosoro cnosa,
[epatenb 0bA3aH HemeaNeHHO 3aABUTb 06 3Tom B BaHK no Tenedpony +7 /812/ 329 5050, coobwus
naeHTMGMUMpPYIOLLYIO ero Kak [dep»Katena KapTbl MHPoOpmaumio, obcToaTenbcTBa yTpaTbl KapTbl. JaHHoe
YCTHOe 3asB/fieHMe B TeyeHWe 5 aHelt AO/MKHO ObiTb MOATBEPXKAEHO Noaayert B baHK mucbmeHHOro
3asB/IeHMA. 3asBNeHME MOXKET ObITb NOAAHO:

° JInyHo npu noceweHmm ntoboro MogpasaeneHna baHka
° Yepes NHTepHeT-6aHK

Ecnn nucbmeHHoe 3anaBneHMe He NoCTyNUT B BaHK B yKa3aHHbIN CPOK, aeiicTeme KapTbl MOXKeT ObiTb

BO306HOBANEHO.



B 3KCTPEHHbIX CAyyaax NPU HaAXOXKAEHWW 3a TPaHULEN, ecin He yaaeTca €BA3aTbCA C BaHKkom,
Jepatenn mexayHapogHbix KapTt Visa Platinum, Visa Infinite moryt obpatutbca B MnobanbHyto cny»by
noaAep*Kku nnatexHon cuctemol Visa (Visa Global Customer Assistance Service — Visa GCAS), pepxatenu
MeXAYyHapoaHbIX KapT Mastercard Platinum, World Mastercard Black Edition, Mastercard World Elite — 8
FnobanbHyo cNyK6y NnoaaepKu naatexkHom cuctemol Mastercard (Mastercard Global Service — MC GS) no
TenedoHam, yKazaHHbIM Ha CaliTe COOTBETCTBYIOLLEN NNATEXKHON CUCTEMDI:

WWWw.visa.com.ru,

www.mastercard.com.ru.

Llenbto obpaleHns moxket bbiTb: coobuweHne 06 ytpate KapTobl. Ycayru cny»bbl SKCTPEHHOM NOMOLLM
Visa GCAS u MC GS aBaatoTca nAaTHbIMU M ONIa4MBalOTCA B COOTBETCTBUM ¢ Tapudamm baHKa n Tapudamu
MnaTeXKHOW cUCTEMDBI.

C MomeHTa noctynneHua nHpopmaumm o6 yrepe/Kparke/HeCaHKUMOHNUPOBAHHOM MCMNO/Ib30BAHUM
KapTbl baHK npuocTtaHaBnvBaeT geicrtene Kaptol. [lo npeabasneHna B baHK NMCbMEHHOro 3asBieHuA 06
yTepe/XuweHnn/HecaHKLMOHMPOBAHHOM  Ucnonb3oBaHmMmM  KapTbl  [epkatenb  HeceT  MOJHYH
OTBETCTBEHHOCTb 33 BCE C/Iy4an UCMONb30BaHUA KapTbl TPETbUMU ANLAMMU.

B 3asBneHunn 06 yTpaTe/HECaHKLMOHMPOBAHHOM MCNO/b30BaHUKM KapTbl yKasbiBaloTcA cieaytolme
cBefeHus:

° damunnua, Uma, Otuectso epkatena KapTol,
° obcToATeNbCTBA YTPaTbl/HECAHKLMOHUPOBAHHOIO UCNOIb30BaHMA KapThl,
° M3BeCTHble [leprkaTento cBeAeHUA O ee HE3aKOHHOM UCMNONb30BaHUN.

BaHK ocTtaBnseTr 3a coboli npaBo nepenaBaTb NOAYYEHHYHO MHOOPMALMIO B pPacnopsaKeHue
POCCUIACKMX U/NNKn 3apybekHbIX KOMMNETEHTHbIX OPraHOB A/1A NPoBeAeHMA He0bX0A4MMOro paccaenoBaHUs.
B cBoto ouepegb, [epkKatenb OONKEH BCEMEPHO CNOCOOCTBOBATbL PO3bICKY U HAXOXAEHUIO yTpayeHHOM
KapTbl.

Mpn obHapykeHUn KapTbl, 06 yTpaTe KOTOpoi Oblo 3aABNeHO paHee, [ep:katenb o06a3aH
HesameaIMTebHO coobWMTb 06 3TOM B BaHK.

Ucnonb3soBaHune KapTbl, paHee 06bABEHHOM yTPaYeHHOM, 3anpeLleHo.

5. UCNOJZIb3OBAHUE KAPTbI ANA NONYHEHUA HATUYHbIX U NMPU PACHETE 3A TOBAPbBI U YCNIYTU

[lepskaTenb KapTbl MOXeT npeabaBuTb KapTy K onnate B N0H6OM NyHKTE BblAayYu HaAUYHbIX,
H6aHKOMaTe, TOProBO-CEPBUCHOM MPeAnpPUATUM, TAe UMEIKOTCA NIOrOTUNbI M1aTeXHOW CUCTEMbI, K KOTOPOW
npuHagnexuT KapTta.

[lepkaTenib MOXKET Ucnosib3oBaTb KapTy B npegenax PacxoAHbIX IMMUTOB (CYMM ZlEHEXHbIX CPeCcTB
N KONNYECTBa onepauuii, ycTaHoBeHHbIX bBaHkom nan [lep»katenem ocHOBHOM KapTbl Ha onpeaeneHHbIn
nepuog BpemeHu). [lepxatenb OCHOBHOW KapTbl MOMKET M3MeHATb PacxofHble NMMWUTbI NyTeM MoAauu
COOTBETCTBYIOLLLErO 3aABNEHUA, B TOM YNC/E C UCNOb30BaHMeM NHTepHeT-6aHKa.

MnaTexku c nomolLLbio KapTbl NPON3BOAATCA COrNAaCcHO YCA0BUAM M NpoLeaypam, KOTopble AeNCTBYIOT
B TOProBO-CEPBUCHbIX NPEANPUATUAX, MPUHUMAIOLLMX KapTbl K onaaTe.

Mpu opopmaeHnn onepauum onnaTbl TOBAPOB U YCAYT UK NONYYEHUA HAMYHbIX [eprKaTento KapTbl
BblAaEeTCA JOKYMEHT (YeK), KOTOPbIN A0/IKEH COAEPKATb Cneaytoline AaHHble:

o HasBaHue Toprosoi ¢pmpmbl unn 6aHka (Homep obopyaoBaHMA);

o [aTa coBeplieHua onepaumu;

° PekBun3antbl KapTbl;

° Tun onepayum;

o Koga asTopusaumun/authorization code (npucyTtcTByeT, ecnm caenka aBTopmsyercs);

o Cymma onepaumu B BantoTe NAATENKa;

o CymMMa KOMWCCMOHHOIO BO3HarpaxkaeHua (B caydvae ero B3vmaHuma nmbo mHbopmauma ob ero
OTCYTCTBUM);

° Opyraa gononHuTenbHaa cnyxebHas MHpopmaums.

Mpw coBepLIeHMM NepeBoaa C UCNOIb30BaHMEM KapTbl M MONYYEHMM HANMYHbIX [epKaTenb 06sa3aH
NoAnucaTb AOKYMEHT (4ek), yaocToBepAowmii GakT onaatbl M/uam Beectn naeHtuunumpyowmin MNAH-koA.


http://www.visa.com.ru/
http://www.mastercard.com.ru/

LepxaTenb HW NpPU Kakux o6CTOATEeNbCTBAX He [AO/MKEH MoAnucbiBaTb AOKYMEHT, €C/IM B HEM He
npocTaBAeHa CyMMa M AaTa COBEPLUEHUA NaaTexKa.

Mpu coBeplleHMN onepaunnm HeobXoAUMO KOHTPOJIMPOBATb, YTOObI He OGOPMAAAUCH AULLHKE
3K3eMNAsApbl AOKYMEHTOB (4€KOB) BO M3b6exaHMe MOLUEHHWYECTBA M MPOBEPATb AaHHbIE MOAYYEHHbIX
AOKYMEHTOB C CYMMOM peasibHO COBEPLUEHHOW onepauumu.

Bce onepauum no Kapte goKHbl 0GOpPMAATLCA TONbKO B NPUCYTCTBUM [lepxKaTens. He gonyckalite,
4yTOob6bI NPU coBepLLEHMM onepaunmn Kapta nponagana u3 Bawero nona 3peHus.

JepxKateno pekomeHayetrca XpaHuTb [JOKymeHTbl no onepauuam ¢ Kaptamu, B TM. U C
AOMO/IHUTENbHbIMM KapTamun, B TeYeHMe roga Co AHS COBEpLUEeHMA onepauum Aas NpPOBEPKU COCTOAHUSA
CyeTta KapTbl.

[ep)kaTenb KapTbl BrNpaBe BEpPHYTb TOBapbl MAM OTKAa3aTbCA OT YCAYyr TOProBO-CEPBUCHOrO
npeanpuaATvA, paHee yXe onsavyeHHbiXx no Kapte. MNpu sTom AeHeXKHble cpeacTBa byayT Bo3BpaLLeHbl Ha
Cuet KapTbl B 6€3HaIMMHOM nopsake.

Mpw coeplieHnn onepauunm Kapta [eprkatena moxeT 6bITb M3bATa (3a6/10KMpOBaHa) B cnenyowmx
Cny4yasnx:

° KapTa HaxoguTca B CTon-numcTe (CNMCOK KapT, 3anpeLLeHHbIX K UCNOb30BaHMI0);
° KapTta nsbaTta no KomaHae baHka;

° Mpu ncnonb3osanum Kaptbl NMUH-koa 6b1n BBEAEH HEBEPHO 3 pasa nogpas;

° M3-3a HemcnpaBHOCTM B paboTe baHKoMaTa;

° [epxKatenb KapTbl 3abbin KapTy B 6aHKOMaTe;

° BHewHMM BuA KapTbl He COOTBETCTBYET YCTAHOB/IEHHOMY.

Echn KapTa 3ageprkaHa M3-3a HeUCNpaBHOCTM BaHKomaTta unu KapTa 6blna 3abbiTa B 6aHKOMaTe,
cnepyet obpalatbea B 6aHK, 06CcnyKnBaroWwmMii gaHHbIM 6aHKomaT. TenedoH 6aHKa, Kak NpaBuo, yKasaH
Ha NMLUEBON CTOPOHe BaHKOMaTa.

6. UCNO/Ib3OBAHUE PEKBU3UTOB KAPTbI MPU PACHETE 3A TOBAPDbI U YCNTYTU YEPE3 KAHA/bI
AUCTAHUMOHHOIO OBCNYXXUBAHUA, B CETU UHTEPHET, NO NOYTE U TEJIE®OHY

[epkaTeNb MOXKeT MCNONb30BaTb PEKBM3UTLI KapTbl AnA onaaTbl MOKYNOK U YCAYr Yepes3 KaHasbl
ANCTAHUMOHHOro obcnyxuBaHma baHka, a Takxke B ceT MHTepHeT.

MepeBoabl C NMOMOLLbIO PEKBU3UTOB KapTbl NPoOM3BOAATCA COFMIACHO YCI0BMAM W NpoLeaypam
MHPOPMALMOHHO-NNATENKHbBIX CUCTEM, B KOTOPbIX OCYLLECTBAAETCA NAATENXK.

Mpw onnaTe Yyepes CUCTEMY AMUCTAHLUMOHHOIO 6aHKOBCKOro ob6cnyxkumBaHma epxatenb Bbibupaet ns
cnucka Homep KapTbl uan Homep CyeTa, K KOTOpOMY BbinyLeHa KapTa, ¢ ucnonb3oBaHMeM KoTopoi byaer
OCYLLECTB/IEHA MOKYIKa.

MNpu onnate 4yepes ceTb MHTepHeT [epKaTenb yKasblBaeT HOMEP M CPOK AenctBua KapTbl, ums
(naTMHCKMMK ByKBamM KaK yKasaHo Ha KapTe) n cneumanbHbii umdposon koa (CVV2 / CVC2 / MMNMK2/ CVN2),
YKa3aHHbIM Ha obpaTHOI cTopoHe KapTbl. Mpn sTom [epkatenb CaMOCTOATENIbHO OLEHUBAET HaZLEeKHOCTb
TOProBO-CEPBUCHOIO NPEeANPUATUA, A1 KOTOPOro OH YKa3blBaeT peKBU3NTbI KapTbl.

Mpwn cosepweHUn nnatexa [ep:kaTento HeobxoaMmMo MO BO3MOMKHOCTU pacnevaTaTb AOKYMEHT,
NoATBEpPKAatoLWMiN onnaTy ToBapa/ycnyru.

Mpw coBepLieHNN onepaLmin C UICNONb30BaHMEM PeKBU3NTOB KapTbl B ceT MIHTepHEeT ncnonb3yeTcs
TexHonorna onnatbl 3D Secure?!, NnpMmeHAemasa NNATEKHbIMW CUCTEMaMK B LieNAX obecrneyeHnsa KapTbl
A0MO/IHUTENBHOW 3aWMTOM OT HECAHKLMOHMPOBAHHOIO MCMO/Ib30BaHUA B ceTU NHTepHeT.

Ha cantax, nogaep:xuBatowmx texHonoruto 3D Secure, pasmeLLatoTca COOTBETCTBYIOLME IOTOTUNMbI
MnatexHbix cucrem: norotnun «Mastercard SecureCode» — ana kapt MnatexkHon cuctembl Mastercard,
norotun «Verified by Visa» — gna kapt MNnatexkHo cuctembl Visa, norotun «MirAccept» — ana Kapt
MnatexHoi cuctembl Mup.

! Onepauuu 8 cet UnTepHeT ana kapt MC UnionPay International 3akpbITbl 0 MOMEHTa TEXHUYECKOM peann3auum GyHKLUM
MCno/sib30BaHUA TexHonoruun onaatel 3D Secure.



Ona noateepraeHns onepaumm no Kaprte depxkatento Heobxoanumo BBeCTU UMPOBON UHTEPHET-
KOA, KOTOopblit OyaeT Hanpas/ieH B BuAe TeKCTOBOrO COOOLWEHMA Ha Homep MobuabHoro TenedoHa
HepxaTena, ncnonbsyemoro anda sxoga B MHTepHeT-6aHK, iMbo Ha Apyroit Homep MobuabHoro TenedoHa,
npeaocTaBneHHbl [lepxatenem baHky, B cnydae ecnm NHTepHeT-6aHK He NOAKAOYEH.

OepkaTenb KapTbl HeceT MOJIHYKO OTBETCTBEHHOCTb 3a N6yl onepauumio, COBEPLUEHHYH C
MCNO/Nb30BaHMEM UHTEPHET-KoAa. MHTepHeT-Ko4 ABNAETCA YHUKaNbHbIM naeHTUdMKaTopom [lepxKatens m
He NoANeXMUT nepesayve TPETbMM NNLAM.

Ycnyra HanpaB/ieHuA WHTepHeT-Koga [ep’KaTento NOAKAYAeTCA aBTOMATUYECKU MpPW BbiMycKe
KapTbl ¢ 10.07.2017. B cnyyae ec/iv ykasaHHanA yc/yra K KapTe He noAkato4veHa (npu nposeaeHnm onepaumnm
He NpMXoAnT TEKCTOBOE COOBLEHNE C UHTEPHET-KOAOM), €€ BO3MOXKHO NOAKIIOYUTL CeAyoLWmMm obpasom:

e B MHTepHeT-b6aHKe, B NopAgKe, npeaycMOTPeHHOM PyKoBoACTBOM Mo/sib3oBaTens no pabote
B8 MHTepHeT-baHKe;

® MyTem NoAaym COOTBETCTBYIOLLErO 3aAB/AEeHMA B NoApa3saeneHnm baHka;

e nyTem obpauieHuns B KOHTaKTHbIN LeHTp baHka no TenedpoHy +7 /812/ 329 5050.

B UHTepHeT-6aHKe Bce JepKaTenn KapT MoryT U3MeHUTb Homep mobunbHoro TenedoHa, Ha KOTopbIi
BaHKOM HanpaBnaeTca UHTEPHET-KOA.

[ep:kaTenb KapTbl MOXKET YKa3aTb HECKONIbKO HOMEpPOB TenepoHOB ANA NONYyYeHMA UHTEPHET-KoAa.
B aTom cnyyae, npu coBeplieHnn onepaumnm B cetn MHTepHeT HeobxoanmMo BbibpaTb HOMep TenedpoHa, Ha
KOTOpbIM BaHKy HeobxoAMMO HanpaBUTb MHTEPHEeT-KoA. BbibpaTb Homep TenedoHa MOXKHO nepen
Nnosly4eHMeM MHTEPHET-KoAa Ha CneLmanbHOM CTpaHULe NP NpoBeaeHMM onepauum.

Ucnonb3oBaHMe MHTEPHET-KOAA NpU oniaTte TOBApOB U ycayr B cetn UHTepHeT

Mpn npoBeaeHMM ONNaTbl TOBAPOB M YCAYr B ceTU MHTepHeT ANA NOATBEPMKAEHUA onepauumn Ha
CNeunanbHOM CcTpaHuue ¢ norotunom baHka [ep:KaTento KapTbl HEOb6XO0AMMO BBECTU MHTEPHET-KOA,
NoNly4eHHbI oT BaHKa Ha MobuNbHbIY TenedoH B BUAe TeKCTOBOro coobLieHums.

Mepen BBOAOM WHTEpPHET-KOZA HeobXo4MMO BHMMATENbHO CBEPUTb AaHHble MO onepauuu,
YyKa3aHHble B TEKCTOBOM COO0bLWEeHMM C AaHHbIMK BbinonHAemon KnaneHTom onepauuun. B cnyyae, ecam
AaHHbIe OT/IMYatOTCA, HE0HXOAMMO OTKA3aTbCA OT BBOAA MHTEPHET-KOAA M COBEPLUEHUA Onepauun.

B cnyyae HeBepHO yKa3aHHONO MHTEPHET-KOAA, MOXHO 3aNpOCUTb €ro elle pas Ha CTpaHuue, rae
NPOUCXOAMUT OnJiaTa TOBAapOB UMW YCAYT.

MopAaaoK aencTeunii B cydyae HenosydyeHMa TeKCTOBOro coobLeHNA C MHTEPHET-KoA4,0M
[ep)kaTenb KapTbl MOXKET MpPOBEepPUTb MOAKAOYEHME YCAYrM CcamocToATenbHO. [lna 3toro

- 23
HeobxoaMMo 3anTh B HTepHeT-6aHK B pasaene «KapTtbi» BbibpaTb «HacTpoikm» , PACnoIoXKeHHble

PALOM C KapToii, ybeanTbca B TOM, 4TO onuma «Oniata B UHTEPHETE» BKAOYEHA, NPOBEPUTb KOPPEKTHOCTb
NOAKNOYEHHOTO HoMepa MobunbHoro TenedoHa.
Ecnv Homep TenedoHa ykasaH KOppeKTHO, Heobxoanumo ybeauTbea, YTo:
- Homep MobuabHOro TenedoHa He 3a610KMPOBaH;
- MOBUNbHbIN TenedOH BKAKOYEH M MUMEET A0CTYN AAs Npuema TEKCTOBOro COObLEeHUI;
- MOBUNbHbIN TenedOH HaxoaUTCA B 30HE AENCTBUA CETY;
- MOBUNbHLIN TenedoH U/MAM sim-KapTa MMEKT A0CTaTOYHO CBOBOAHOro mMecTa Ans npuema
TeKCcToBbIX CO0bLEHNIA;
Ecnm nocne ykasaHHbIX AEACTBUIA UHTEPHET-KOL He npullen Ha Homep MobuabHoro TenedoHa,
HeobxoaAMMo 06pPaTUTLCA B KPYrNOCYTOUHbIM KOHTaKTHbIN LieHTp BaHka no TenedoHy +7 /812/ 329 5050
MopApoK AelcTBMiA B Cnyyae USMeHeHUs Homepa MobuabHoro TenedpoHa ANA NONYYEHUA UHTEPHET-KoAa
Oepxatento KapTtbl He06x0aMMO 06paTUTLCA B BaHK 1 cO0bWUTL 06 M3MEHEHUW KOHTAKTHbIX AaHHbIX,
ecnu Bxog B WMHTepHeT-6aHK He BO3MOXeH, MO0 M3MEeHUTb HoMep MobuabHoro TenedoHa AnA
noNy4eHMA MHTepHeT-Koga B MHTepHeT-6aHKe B pasgene «KapTbl», BbibpaB B MeHO «HacTpolikuy» -
«OnnaTa B UHTepHeTe», ecau Bxog, B MHTepHEeT-6aHK BO3MOKEH.

CosepweHue onepauum no Kapte B cetu MHTepHeT 6e3 noaTBEPXKAEHUA UHTEPHET-KOA0M
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CoBepuieHue onepaunii no Kapte B cetn MHTepHeT 6e3 NoATBEPXKAEHUA onepaunmn MHTEPHET-KOA0M
BO3MOHO TO/IbKO Ha CcailTax, He NoaaepXKmBatoLmx TexHonorunto onnatbl 3D Secure.

B uenax 6e30nacHOCTN Npu COBEPLUEHMWN OMepaLmnm C UCNOIb30BaHMEM PeKBU3MTOB KapTbl baHK
peKoOMeHAYET NCNONb30BaTb CalTbl, NOAAEPKUBaAtOLWME TeEXHONOrMIO onnaThl 3D Secure.
7. TEXHONOMMA BECKOHTAKTHbIX NNATEXKEN

TexHonorma 6eCKOHTaKTHbIX NAaTe)eil No3BoAeT MIHOBEHHO COBepLUaTb onaaTy ToBapoB/ycayr B
TOProBO-CEPBUCHbIX MPEeAnpUATUAX, MNOAAEPKUBAIOWMNX TEXHONOIMU OECKOHTAKTHbIX nnatexen Visa

. D)
PayWave/ Mastercard PayPass/ QuickPass )

7.1. Ana nposegeHua onepauui no KapTte, noagepkuBarowen TEXHONOTMO OeCKOHTAKTHbIX
naaTexken, AOCTaTOYHO NOAHECTM ee K crneumanbHOMy BeCKOHTAaKTHOMY CUMTbIBAOLWLEMY YCTPOMCTBY Ha

Kacce UAu TepmuHane, rae ectb norotun Visa PayWave/Mastercard PayPass/ QuickPass )
Mpoueaypa naaTexa AuWeEHa KaKUx-IMbo cnoxHocten n TpebyeT oT [lepKaTena KapTbl NULWb
HEMHOr0 BHUMAHMUA:
e POBEPUTb CYMMY NAaTexa Ha Aucniee TepMUHaNa;

e 3aTem nogHectu KapTy K nonto TepmuHana @ ;
® Cpasy nocse coBeplleHUAa onepaunn (MOXKeT COMPOBOMXKAATbCA 3BYKOBbIM CUMTHA/IOM TEPMUHAnNa)
CYMTbIBATENb OTKKOYAETCA, YTO UCKNOYAET BEPOATHOCTb OWNBOYHOro Ay6AMpoBaHUA onepauun.
7.2. Ona nposeaeHuna onepaumnit no NFC KapTe, BbiNyLeHHOM B NpUNoKeHnn «Kowenek», CKa4eHHOM C
Google Play (Play Mapker):
® 33MTK B NPUNOKeHMEe «KoLeneKk», BKAYUTb PEXKUM ONIATbl KapTbl;
® MpPOBepUTb CymMYy NaaTexa Ha Aucniee TepMmuHana;
e BBECTU MOOUAbHbIN NWH, 3a4aHHbIN NPK akTUBaunn NFC KapTbl;

e B TeyeHMe ogHoM MUHYTbI nogHecTn NFC KapTy K nont TepmnHana @ ;
® Cpasy nocne coBepLUeHUaA onepaLmmn (MOXKeT CONPoBOXKAATbCA 3BYKOBbIM CUTHAIOM TEPMUHANA)
CYMTbIBATENIb OTK/KOYAETCH, UYTO MCKAOYAeT BEPOATHOCTb owunboyHoro ayb6anposaHuA
onepaumuu.
7.3. Ona nposeaeHua onepauun no NFC KapTe, BbinyweHHOW B nNpeaycTaHOB/IEHHON BeEPCUM
npunoxKeHma «Kowwenek»:
e 3aiiTW B npunoxeHue «Kowenek» (ecnm He ycTaHOBAEHA «onnaTta nNo ymondaHuo» ana NFC kapTbl);
® NpPOBEPUTb CyMMY NaaTexka Ha Aucniaee TepMUHaNa;

(2
e nogHectn NFC KapTy K noato TepmunHana m ;
® Cpasy nocse coBepLlleHUA onepaunn (MOXKeT COMPOBOXKAATbCA 3BYKOBbIM CUMTHA/IOM TEPMUHAnNA)

CYMTbIBATENb OTKAKOYAETCA, YTO UCKAOYAET BEPOATHOCTb OLWMOBOYHOro Ay6AMpPOBaHUA onepauuu.

BecKoHTaKTHble naaTeXXm MOXKHO coseplwaTtb 6e3 BBoga MUH-Koga namM nognucaHua 4veka, ecnu
CyMMa niaTerka MeHblUe YCTAaHOB/IEHHOrO GMKCMPOBAHHOIO 3HAYEHUA, KOTOPOE B TOProBbIx ceTax Poccum
coctaBnsaet 1 000 pybnen. B Tex e cnyyanx, KOrga CTOMMOCTb MOKYMNKM NPEBbILAET YCTaHOB/IEHHbIN NOPOT,
notpebyeTtca nognucaHuve 4eka, BBog [MMH-koga. Onnata nokynok ¢ wucnonb3oBaHnem NFC Kapr,
BbINYLLEHHbIX B NPUAOXKeHUN «Kolwenek», ckaueHHom u3 Google Play (Play MapkeT) He TpebyeT BBoaa MNH-
KOAa He3aBMCUMO OT CYMMbI OnepaLmu.

Mpu onnate NOKynoK 3a npegenamu Poccum peKomeHOyeTcA YTOYHATb CYMMY BbllUeyKa3aHHOro
IMMUTA Y COTPYAHMKOB TOProBO-CEPBUCHOrO NpeanpuAaTUA, r4e OcyLLecTBAseTCcA onaara.

Jep:KaTtenb KapTbl He BbiMyCKaeT ee U3 PyK BO BpPemMs COBepLUeHMA onepauuu, YTO MOBbIWaeT
ypoBeHb 6€30NacHOCTM MCNONb30BaHMNA KaPThI.
8. KAPTbI VISA VIRTUAL
Ocob6eHHocTu VISA VIRTUAL:

° 3aKa3aTb KapTy MOHO ToNbKO B IHTepHeT-baHKe;
e KapTa 3aka3biBaeTcA K paHee OTKpbITomMy CueTy, K KOTopoMy yxKe bbina BbinyweHa KapTa;
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L4 BbINyCKaeTCA 6es ¢M3M‘-IGCKOI'O HOCUTENA, TOJZIbKO B 3/1EKTPOHHOM BMAE, 4YTO HE NO3BONAET
MCNONb30BaTb BUPTYA/IbHYHO KapTy A/14 ON/1aTbl MOKYMNOK B 06bIYHbIX MarasuHax nam AnAa CHATUA HaNYHbIX
B 6aHKOMaTe, npegHasHa4vyeHa TONbKO AnA onaaTtbl B CeTU UHTepHerT;

° KapTa BbinyckaeTcs ¢ UMeHemM 1 damuInen, ecTb BOSMOMXKHOCTb BBECTU MMSi U GaMUANIO TAaTUHULEN,
KaK B 3arpaHnacnopTe;

o KapTy MOMHO BbINYCTUTb TONbKO B/1aAesbly CyeTa, 4ONO/HUTENbHbIE KapTbl HE BbIMYCKaOTCS;

° KapToit MOXKHO N0Nb30BaTbCA Cpa3y NOc/e ee BbiMyCKa, OHa 0TobparkaeTca B cnncke KapT B pasaene
«Baww kapTbl» MHTEpHeT-6aHKa;

° cpok agewncteua Kaptel — 1 / 3 / 6 mecaues (ycraHaBauBaeTca npu Bbinycke KapTbl No Bbi6opy
Knuenra;

° 3a BbINyCcK KapTbl B3MMaeTcA KOMUCCMOHHOE BO3HarpaxkaeHue cornacHo Tapudam baHka, B ciyyae

Hea0CTaTOMHOCTM CYMMbI AeHEeXKHbIX cpeacTB Ha CyueTe, KapTa He BbinycKaeTcs;

e npwu Bbinycke KapTbl BbIBOAUTCA M306paxKeHne ¢ NpucBoeHHbIMM Homepom KapTbl n CVV2 kogom.
Kog CVV2 B cucteme He coxpaHsieTcsi. KnMeHT gosxKeH pacnedyataTb UK COXPaHUTb u3obparkeHue. Mocne
3aKasa KapTtbl KnneHTy Hanpasndetca SMS-coobuieHne ¢ noaTBepKAeHMEM 3aKasa KapTbl, coaeprkaliee
CVV2 kopg;

o HOMep KapTbl ByAeT foCTyneH ana NnpocmoTpa B MHTepHeT-b6aHKe;

o npu Bbinycke KapTbl HEOBXO4MMO BBECTM NMMMUT CYMMbl, KOTOPbIA MOXKET BbiTb MCMONb30BaH B
nepuog aencrama KapTbl, TMMUT MO KOMYecTBy onepauuii no KapTe He ycTaHaBAMBAETCS;

o nepenpueaska KapTbl K Apyromy CueTy, nepesbinyck KapTbl — HE OCYLLLECTBASAIOTCA.

Ona opopmnenna Kaptbl Heobxoaumo:

1. aBTopu3yinTecb B WMHTepHeT-6aHKe, Bblbepute NyHKT MeH «KapTbl» - «Co3aaTb BUMPTYanbHYHO
KapTy»;
2. panee HeobxoaMMO BbIOGPaATb CYET, K KOTOPOMY ByAET BbiNyLLEHA KapTa;
3anNoNHUTb nose «J/IMMUT No KapTe» (06MA3aTeNbHO) — 3TO MMUT CYMMbl, KOTOpas MOXKeT ObiTb
MCNONb30BaHA 33 BeCb MNepuos, AEWUCTBMA  KapTbl, AUMMMUT He MoXeT OblTb 6onble
npeaycraHoBaeHHoro baHkom numuTta — 50 000 py6. MO0 IKBUBANEHT AaHHOW CYMMbIl B BaOTE;
3anN0NHUTb None «Mmsa Ha KapTe» (NaTMHCKMMKM ByKBaMM TaK »Ke KaK B 3arpaHnacrnopTe);
aBTOMATMYECKM 3aN0JTHALOTCA NONA:
«[encreyeT oo»;
KOoMMCCUA 33 06CNyKMBAHUE KapTbl - YKA3blBAae€TCA CYMMA B COOTBETCTBUM C Tapudamm baHKa;
HaaB KHOMKY «Co34aTb BUPTYanbHYHO KapTy», Bbl cornallaetecs ¢ yCIOBUAMM BbIMYCKA KapTbl;
ANA NMOATBEPXKAEHMA onepaunn Mo CO34aHWMI0 BUPTYyasbHOM KapTbl Heobxogmmo Beectn Kog,
HanpasaeHHbI BaHKoM Ha Homep MmobuabHoro TenedoHa/MobUAbHOE YCTPOUCTBO;
8. BbIBOAUTCA n30b6parkeHne c Homepom KapTbl U CVV2 Koaom;
9. KAPTA C UHOAUBUAYANbHBLIM AU3ANHOM

Bbinyck KapTbl ¢ MHAMBMAYaNbHbIM AN3aNHOM BO3MOMKeEH Ana KapT Tuna Mastercard Standard, a
Takxke Mastercard Unembossed n Mup Knaccuuyeckas - B pamKkax 3apniaTHOro npoekta. KnaneHT moxket
€034aTb 3KCKNHO3MBHbIN AM3anH KapTbl MO CBOEMY BKYCY Yepe3 MHTEPAKTUBHYH CUCTEMY Ha canTe baHKa 13
ntoboro ygobHoro ana Bac MecTa, rae ectb KOMNbOTEP W AOCTYN K MIHTEpHeTy.

[AnzaitH anuesoi ctopoHbl KaneHT moxeT pa3paboTaTb camocToATenbHO, BbiIbpaB n3obparkeHune 13
rafepen Ha cailte nnbo pasmectns nwbumyto dotorpaduio 61M3KOro 4YenoBeKa, CBoero pebeHKa,
NOHPABMBLLMACA NEM3aX AN YTO-TO Apyroe.

Mepepn co3gaHnem gm3ariHa KapTbl HEO6X0AMMO O03HAaKOMUTLCA € TpeboBaHMAMMK K M306pakeHnto
Ha KapTtax ¢ uHaAnBMAyanbHbIM AN3aNHOM Ha canTe baHkKa.

N306paxkeHne He fONKHO coepKaTb:

NO e

o NOJINTUYECKME NO3YHTU U CUMBO/bI;
o OZIMMMUNCKYIO CUMBOJIUKY;
o peK/NlaMHble MaTepuanbl;

L4 noroTunol Opl'aHI/I3aLI,I/1IZ NN TOProBble MapkKu,


file:///C:/wiki/Ð�Ð°Ð½ÐºÐ¾Ð¼Ð°Ñ�
http://www.bspb.ru/6760/
http://www.bspb.ru/6760/
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o nsobpaxeHna geatenen NOANTUKK, KYNbTypbl, MCKYCCTBA, CNoOpTa U T.M.;

. agpeca, TenepoHHble HOMepa, agpeca 3NEeKTPOHHON NOYTbI;

o n306paxkeHna coumanbHO HenpuemieMbix rpynn (bawmnsm, TeppopPUsmM U T.n.);

o NPOBOKALMOHHbIE UK CeKCyanbHble (MOpHOrpaduyeckne) matepmnansi;

o n3obpakeHun, NnponaraHaMpyowWwme KyabT HACUAUA U }KECTOKOCTY;

o MaTepurasbl, CoAepKaLLMe 0CKOPOAEHMA PEIMTNO3HBIX MU KY/IbTYPHbIX LLeHHOCTEN;
o n3obpaxeHua, cHUKatowme 6eszonacHocTb KapTbl.

TpeboBaHua baHKa K 3arpyxaemomy n3obpakeHuto:
Ons nnueson ctopoHbl KapTol:

° dopmat panna — jpeg;

o MWHUMabHOE paspelueHune dainna — 720*640 nukcenen;
o MaKCMManbHbIM pasmep — 4 M6;

o LBeTHoe n3obparkeHue, usetosas mogens - RGB.

B cnyyae HecobnogeHua HactoAwmx TpeboBaHWI, baHK MMeeT NpaBo OTKa3aTb B WU3roTOBAEHWUM
KapTbl ¢ HAMBMAYANbHBIM AN3ANHOM.

[ns 3aKkasa KapTbl ¢ UHAMBMAYANbHBIM AM3aNHOM HEODHXOAMMO 3aNONAHUTL GOPMY 3aKa3a KapTbl HA
caiTe baHKa.

Echn n3obpaxkeHne He npuemnemoe, KOHTaKTHbIM LeHTp BaHKka Ha agpec 3NeKTPOHHOM MNoYTbl,
YKasaHHbIM B popme 3aKkasa KapTbl Ha caiTe baHka, HanpasnseT KamMeHTy cooblieHne 0 HEBO3MOXKHOCTHU
MCMONb30BaHUA N306pakeHns. B cnyyae HEBO3MOXKHOCTM OTNPABKKN YBEAOM/EHUS MO KaKOW-1M60 NpuunHe
Ha aApec 3/1eKTPOHHOM NoYTbl, PaboTHUK KOHTaKTHOro LeHTpa baHKa npeaynpexxaaet Kanenta o6 atom no
TenedoHy, ykazaHHOMY Npu obopmMaEHNM 3aKasa.

B cnyyae ecnn cogeprkaHue u306paxkeHMin He 6yaeT nNpoTMBOpeuUnTb TpeboBaHuam bBaHKka K
nsobpaxkeHnto Ha KapTe ¢ MHAMBMAYaNbHbIM AM3aHOM (ecnin KaneHT He nonyunn uHoopmauumio 06
OTKase), yepes 3 AHA, HO He no3aHee 30 KasnieHAapPHbIX AHEN CO AHA 3aKa3a Au3aliHa, KnmeHTy Hy»KHo byaeT
06paTnTbCA ANA 3aKa3a KapTbl:

° B nogpasaeneHne baHKa no mecty segeHua Cyeta, ecnm B baHke nmeetca Cyet KameHTa;
° B ntoboe yaobHoe ana Bac nogpasaeneHune banka, ecnn B baHKe eue HeT cyeTa KnneHTa;
° yepes UHTepHeT-6aHK

[Ona 3aKkasa KapTtbl yepe3s UHTepHeT-6aHK, HE06X0AMMO BbINOJHUTL Caeaylolwme AencTBUA:
1. aBTOpU3YyITECH B MIHTEpHET-baHKe, NepeianTe Ha BKAaAKy «KapTbl», HAXKMUTE KHOMKY «3aKka3aTb
KapTy», 3aN0NHUTL GOpPMY Ha 3aka3 KapTbl;
2. BbibepuTe MnaTtexkHyto cnctemy KapTbl ¢ UHAMBUAYANbHbIM AN3AaNHOM;
3. cospganTe ansanH Kaptbl;
4. 3ano/IHUTe MoJsie «KoA An3amHa;
5. 3anonHuTe none «Mma Ha KapTe» (NaTUHCKMMKM ByKBaMU TaK Ke KaK B 3arpaHnacnopre).
Takke B MIHTepHeT-6aHKe eCTb BO3MOMKHOCTb BbINYCTUTb AOMNOAHUTENbHYIO KapTy Ha uMs TpeTbero
JIMLA K CYeTy, AN1A 3TOro Heob6xo4MMO 3anN0NIHUTL AaHHbIe Apyroro KnveHTa:
—  MOJIHOE UMS;
— cepuAa, HOMep nacnopTa.
6. BbibepuTe nogpasgeneHve Bblgayun Kaptbl M3 cnucka. [data nonyyeHma KapTbl npoctaBnseTca
aBTOMaTUYECKM;
7. HaXXMuUTe KHoMKy "OTnpaBuTb 3asBKY".
10. NFC KAPTA
NFC — texHonorua (Near Field Communication, «KOMMyHMKaunn 6ANMNKHEro nons») nossonset
CoBepLaTb onepaLmmn ¢ UCNONb30BaHNEM KapTbl, PU3MUYECKMM HOCUTENIEM KOTOPOM ABAsieTCA TenedoH.
Cpok gemctema NFC kapTbl — 3 roaa.
Pasmep Komuccmm 3a BbiNyck 1 rogosoe obcnyxkmeaHne NFC KapTbl yKasaH B Tapudax.


http://www.bspb.ru/cardorder/
http://www.bspb.ru/6760
http://www.bspb.ru/22/
http://www.bspb.ru/173/
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BaHk npu obcnyxkueaHum NFC KapT He HeceT OTBETCTBEHHOCTM 3a cboum M OTKasbl B pabote
obopyaosaHua cBA3M (TenedoHa) U/man ceTelt CBA3KM, a TaKKe 3a OWWBKM M HedoCTaTKM B pabote
NPOrpammHoOro obecneyeHus, yCTaHOBAEHHOTO Ha 060pyA0BaHMM CBA3M.

Kak u rge nnatutb

[Ona onnaTtbl NOKYNKM B TOProBo-CEPBUCHOM MpeanpuATMM KnmeHTy HeobxoguMmo nopHecTu
TenedoH, B KoTopom yctaHoBsieHa NFC KapTa, K cneumanbHOMy TepmuHany, rae ectb norotun Visa

")

PayWave/Mastercard PayPass W OCYLWeCTBUTb OMAaTy B COOTBETCTBMW C MOPAAKOM nNpoBeneHuA
HGECKOHTAKTHbIX MAaTeXeln, YCTAaHOBNEHHbIM pas3genom 7 Hactosawero PykoBoACTBa NOAb30OBaTeNA.
[eHexHble cpeacTtsa byayT cnncaHbl CO cyeTa, K KoTopomy BbinyueHa NFC kapTa. Takke ¢ UICNonb30BaHMEM
peksn3nTos NFC KapTbl MOXKHO OMN1aumMBaTb TOBAPbI U YC/IYTM B UHTEPHET-MarasmHax.

Ocob6eHHocTn NFC KapTbl

e [lepenpusaska NFC KapTbl K gpyromy Cuety, nepesblinyck NFC KapTbl He OCyLW,eCTBAAKOTCA.

o  ®dusmyeckum Hocutenem NFC KapT sinsetca TenedoH.

e [NH-kog ana NFC KapT, BbiNyWeEeHHbIX B NpeayCcTaHOBAEHHON BepcuM NpunoxKeHuna «Kowenek»,
Hanpasnaetcs SMS-coobuweHnem Ha Homep TenedoHa, yKasaHHbIN Npu pernctTpaumm «KowenbKar,
He no3gHee yem yepe3 30 MUHYT NOCNE YCNEWHOro 3aBeplieHna Bbinycka. He pekomeHpyeTtca
XxpaHutb MUH-Koa B MobuabHom TenedoHe.

e ana NFC KapT, BbinyLeHHbIX B NpunoxeHun «Kowenek», ckayeHHom B Google Play (Play Mapker),
KnneHTtom camoctoaTenbHO co3aaeTtca mobunbHbin MUH-koa,

e J/IUMUT OAHOWN onepaumm No Kapte (MaKcMManbHas cymma eAMHOBPEMEHHOW oniaTtbl/nepesosa c
ncnonb3osaHmem NFC KapTbl/pekBusntoB NFC KapTbl) He moxeT npesbiwaTbh 15 000 pybaeit nnbo
9KBMBaNEeHTa AaHHOM CYMMbl B MHOCTPAHHOM BantoTe no Kypcy LB P® Ha peHb coseplieHus
onepauuu.

e PekBu3nTbl NFC KapTbl MOXHO NONY4YUTb B NpUnoKeHnn «Kowenek» nnmn B UHTepHeT-b6aHKe.

AononHutenbHblie BO3MOXKHOCTU NFC KapTbl
B npunoxkeHum «Kowenek»:

e [lpoBepkKa 6anaHca NFC KapTbl, B pa3aene «banaHc» mobunbHoro npunoxeHusn «Kowenek»;

e [lonyyeHue peksusutos NFC KapTbl, 418 BO3MOMKHOCTU COBEPLUEHUA MOKYMOK B WUHTEpHeTe uau
nonosHeHUA c4yeta C ucnonb3oBaHmem peksusntos NFC kapTbl, B pasaene «PeKBu3UTbI»
MobunbHoro npunoxeHuna «Kowenek» nocae BBOAA KOAOBOrO C/NOB3;

e [lonyyeHue BbINMCKU NO NocAegHUM ABeHaALUaTV onepauuam, COBEPLUEHHbIM C MCMOAb30BaHMEM
NFC kapTbl B pa3aene «O npoayKkte», nogpasaen «Bbinncka no cyety»;

e T[lononHeHne NFC KapTbl C ApYyroM NAaTexXHOM KapTbl B pasgene «[ononHWTb», noapasgen
«KapTon»;

e bnokuposka NFC kapTbl B pasgene «O npoayKte» noapasaen «3abaokMpoBaTb KapTy» Nocne BBOAA
KOA0BOro CN0Ba.

B UHTepHeT-baHKe:
e OTCyTCTBME BO3MOMXKHOCTU U3MEHEHMA PACXOAHbIX TMMUTOB Nno KapTe.

11. EAUHAA KAPTA NETEPBYPXLA
OcobeHHocT EanHON KapTbl neTepbyprKua:

e 3aKasaTb EgMHyto KapTy neTepbyprKua MOXKET TONbKO rpaxaaHnH Poccuiickoit Peaepaumm 1 ToNbKO
B MNoapasgeneHnun baHkKa;

e EauMHyto KapTy neTepbyprKLa MOXHO BbiNYCTUTb TO/NIbKO Bnaaenbly Cyeta;

e MOMKeT ObITb TO/IbKO OZlHa AelicTBytowas EamHaa KapTa netepbypua, HE3aBUCUMO OT SMUTEHTA
KapThbl;

e BbINYCK W N1aHOBbLIN NepeBbinyck EanHON KapTbl neTepbyprKua ocyuwecTsnaeTca 6ecnnaTHo.
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OcobeHHOCTM TpeboBaHMIA K A[AOKYMeHTaMm, npepocTaBnsemMmbiMm AnAa Bbinycka EauHOW  KapTbl
netepbypxua:

e B KauyecTBe AOKYMEHTa, YAOCTOBEPSAIOLLEro IMYHOCTb, MOXKET NPeA0CTaBAATLCA OANH U3 CAeayoWwmX
AOKYMEHTOB:

-nacnopT rpaxaaHuHa Poccuiickoit ®Pepepaumm;

-y40CTOBEpPEHMe IMYHOCTU BOeHHOCAYKalLero Poccuitickoit Pepepaumm;

-BOEHHbIV buner;

e (6a3aTeNbHO NPeAOCTaBAAIOTCA CieAyolne AOKYMEHTbI:

-CTpaxoBoe cBMAEeTeIbCTBO 06A3aTeNbHOMO NEHCMOHHOIO CTPAXOBAHUS;

-Monnc o06A3aTeNbHOr0  MeAMUMHCKOrO CTPaxXxoBaHMA (3@ WUCKNOYEHMEM BOEHHOCAYXKaWuxX W

NPUPABHEHHbIX K HUM B OpraHM3auMn OKa3aHUA MegULNHCKOM NOMOLM NnL,).
[DononHutenbHble BO3MOXHOCTU EAUHON KapTbl neTepbypikua
NpeHTUPUKALMOHHOE NPUNOKEHUE — 3/eKTPOHHOE MPUAONKeHWe, uaeHTudbuumpylowee [epkatens
EanHol KapTbl neTepbypua.
TpaHCNOpTHOE NPUNOXKEHUEe — 3/1IeKTPOHHOE npunoXKeHue, obecneuymBatollee 3anucb, XPaHEeHWEe W
KOHTPO/Ib UCNONb30BaHMUA NPOE3AHbIX AOKYMEHTOB Ha Npoe3z B TpaHcnopTe obuwero nosb3oBaHus;
MnatexkHoe NpuaOXKeHUe — 31eKTPOHHOE NPUNOoXKeHUe, obecneynBatoee OCyLW,ECTB/EHNE PACYETOB U
MHbIX ONepauui ¢ eHeXHbIMK cpeacTBamm no Cuety [epkatena EaMHOM KapTbl NeTepbyprKLUa;
UHble NpUNOXKEeHUA - 3/IEKTPOHHbIE MNPUIOXKEHMUs, pasmellaemble B cBobogHoW obnactv namaTtm
MUKponpoueccopa EanMHoM KapTbl neTepbyprKua.
dneKTpoHHaA noanucb (M) — 3neKTpoOHHOE NPUIOXKEHUE, NO3BONAKOLWEE UCMNOb30BaTb EANHYIO KapTy
netepbypxLa B KauecTBe HOCUTEA YCUIEHHOM KBaANDULMPOBAHHOM 3/IEKTPOHHOM Noanucu.
Mopsaaok npegoctaBaeHns YCnyrv BblAaun Knoda KBaMPUUMPOBAHHOM 3N1€KTPOHHOM NOAMNUCK B KavecTse
HOCUTENA KOTOpOM ucnonb3yetca EauHas kKapta neTepbyp)kua onucaH B pasgene 16 HacToswero
PykoBoacTBa Nosib3oBaTens.
Ycnyra BblAaun KAYa KBAAMOUUMPOBAHHOW 3NEKTPOHHOM MOAMNUCUM B KAyecTBe HOCUTENs KOTOpOW
ncnonbsyetca EgmMHaa KapTa netepbypikua ANA rpaxaaH, CBeAeHUA O KOTOPbIX COAEep)KaTca B peruncrpe
MeaANUMHCKMX paboTHMKoB CaHKT-lNeTepbypra, ocywecTeaseTtca 6ecnaatHo.
Ha o6opoTHo cTopoHe EaMHOM KapTbl NeTepbyp:kua pasmeulaetca pororpadusa [ep:katensa EaMHON KapTbl
netepbypxua. @PotorpadupoBaHmne ocywectenserca paboTHMKOM baHka npu nopgaye 3asABneHuA
rpaxkaaHuHa Poccuiickon degepauymm o BbiNyCKe 31EKTPOHHOM KapTbl «EAMHaA KapTa neTepbypKua».
EanHan KapTa netepbyprkua obecrneymBaeT, B TOM YMUC/ie, BO3SMOMKHOCTb MoJiydeHUa [ep:katenem mep
couManbHOM NoAAeP KN, AOMNONHUTENbHbIX MEP COLMAaNbHON NOAAEPKKN U COLMANIbHON MOMOLLM.
EanHan KapTa netepbypiKua No3BONAET NOAYYaTb CKUAKU M BOHYCbI NPU NOKYMKe ToBapoB U ycayr B CaHKT-
MeTepbypre un JleHUHrpagcKkon obnactn. [Ana Nony4eHUsa CKUAKM HeobxoaAMMo npeabaBuTb EAMHYIO KapTy
netepbypxua npu onnate. MNpaBuaa NpeaocTaBNeHUA CKMAOK U BOHYCOB NpMBeAEHbl Ha caliTax NapTHEPOB
nporpammbl. C NOSIHbIM CMIMCKOM OPraHU3aunii-napTHEPOB MPOEKTA MOXKHO O3HAaKOMMUTLCA Ha MHTepHeT-
noptane «EanHan Kapta netepbypxkua» (ekp.spb.ru).
Oepatenam EauMHoOM KapTbl NneTepbyprKua TaKKe AocTynHa Mporpamma n0AAbHOCTU NAATEXKHON CUCTEMDbI
Mwup. [Ona nogknwoueHua K MNporpamme N0SNbHOCTM NAATEXKHOM cuctembl Mup 3apernctpupymtech Ha
noptane privetmir.ru

12. YCNYIrn no KAPTAM
MnaTta 3a no/sb30BaHWE ycayramn B3MMaeTca B COOTBETCTBUM ¢ Tapudamum baHka. Tapudbl pasmelleHbl Ha
canTte baHka https://www.bspb.ru/. Takke ¢ Tapudpammn MOXKHO 03HAKOMUTBLCA B NOHOM NogpasaeneHnn
baHKa.
12.1. WHdopmupoBaHMe No onepaumram c ucnonbsosaHmem Kaprtbi/no Cuerty, K KoTopomy

npuBaA3aHa KapTa ocywiecTBaseTca npu npeaoctaBieHuun chepyowmx yenyr (aanee Ycayra):

- UHpopmmposaHme no KapTte Push/SMS;

- MupopmuposaHme no kapte E-mail.
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MoakntoyeHne Ycnyrm WMHoopmupoBaHue no Kapte Push/SMS ocywectBnsetca Ha Homep
MObUNbHOro TenepoHa AMBO NyTeM YCTAaHOBKM Ha MObBUAbHOE ycTpoicTBO MOBUABHOrO MPUAONKEHUS.
Monb3osBaTento MobunbHOro npuaoxkeHma nHdopmmnposaHme byaeT ocyLWecTBAATLCA NyTEM HanpaB/ieHUA
Push-yBegomnenuin. Ecnn Push-yBegomneHue He byaeT AocTtaBaeHo nosay4daTento, To baHk npoaybnanpyer
MHPOpPMaUMIO NyTem HanpasaeHnsa SMS-coobLieHums.

MoakntoueHune Yenyrn MHbopmupoBaHue no Kapte E-mail ocyuwiectsnaerca Ha agpec 3/IeKTPOHHOM
noYTbl, NpeaocTaB/ieHHoOM KnneHTom B baHK.

Ycnyra WHpopmumposaHme no Kapte Push/SMS nmubo WHdopmupoBaHue no KapTe E-mail
npeaocTaBaAeT ya006HbIN MHCTPYMEHT KOHTPOAA 32 Onepauuamm, KOTopble MPON3BOAATCA C OCHOBHbIMU U
OOMOJIHUTENIbHBIMM KapTamu, BbiNyLweHHbIMU K CueTy.

MoakntoyeHne Ycnyrm obecneymBaeT MOJlyYyeHME OTYETOB Ha MOOWAbHbIN TenedoH (B T.4. Ha
MObBUAbHOE YCTPOMCTBO Yepe3 MOBUAbHOE NMPUIONKEHUE) UM afpPec SNEKTPOHHON NOYTbl O CNeAyHLLNX
onepaumsax c Kaptoi/no Cuety, K KOTOpoMy BbinyuieHa KapTa:

° 0f006peHHbIE M OTK/IIOHEHHbIE OMepaLnKn, CoBepLLIEHHble C Ucnoab3oBaHMem KapTbl, npoweawme
ABTOPM3aLUIO B MPOLLECCMHIOBOM LieHTpe baHKa;

° 3a4MCNeHne AeHeXHbIX cpeacTs Ha CYeT, K KoTopomMy oTKpbiTa KapTa, B cymme ot 1 000 pybneit (mnu
3KBMBANIEHT B Ba/ItOTE CYETA).

° NPUBANKEHME CPOKA OKOHYaHMA AencTBuA KapTbl.

MoakntoyeHne Ycnyrn Ha Homep mobunbHoro TenedpoHa obecneynBaeT BO3IMOKHOCTb HanpaBaeHUA
3anpocos B baHk:

e aNnA nonyyeHus MHPopmauum O AOCTYMHOM OCTaTKe AeHEeXHbIXx cpeacTtB Ha CuyeTe, K KOTOpoMy
BbinyweHa KapTta, oTnpaBbTe SMS-coobueHne Buaa: «bal xxxx» (rae xxxx — nocnegHue 4 ymudpbl
HOMEepa KapTbl) Ha CepBUCHbIN Homep: +7 /921/ 329 5050. BHumaHue: 8 mekcme coobweHus
mexdy «bal» u «xxxx» Heobxodumo cmasumo npoben. 3a KaxAblii 3anpoc HanaHca B3MMaeTcA
KoMuccua B cooteeTcTBUM ¢ Tapudamm baHka.

e anda 6nokupoBku KapTtbl oTnpasbTe SMS-coobuieHme ¢ Tekctom «Blok 1234» (rae 1234 — nocnegHue
4 undpbl Homepa KapTbl) Ha cepBUCHbIA HOomep +7 /921/ 329 5050. BHumaHue: 8 meKcme
coobwieHus mexcdy «Blok» u «1234» Heobxodumo cmasumes npoben. Ycnyra becnnaTtHas.

MoakntoueHme Ycayru BOSMOXKHO:

o yepes UHTepHeT-6aHK;

. B baHKomaTax baHKa;

° B lNMoppaspeneHnmn baHka.

° npu obpatleHnn B KOHTaKTHbIN LLeHTp BaHKa no TenedoHy +7 /812/ 329 5050.

NogkntoueHne Ycnyru yepes MHTepHeT-6aHK:

° aBToOpu3yiTeCh B MIHTEpPHET-0aHKe;

° nepenguTe Ha BKNagKy «KapTbi»;

o BblbepeTe KapTy, Ha KOTopyto ByaeT nogKkatodeHa Ycnyra;

° Bbibepete «SMS ysegomneHua» / «E-mail ysegomneHunsa»;

° BBeANTE HoOMep MobunbHoro TenedoHa/agpec 31eKTPOHHOMN NOYTbI, Ha KOTOPbIN ByaeT NoAKNYEHa
Ycnyra;

o Haxkumas KHonKy "MogkntounTts", Bbl cornawaetech ¢ NpaBuaamMu, ycnosuamm u tapudamm Ycayru.
MNoakntoueHue Ycnyru yepes 6aHKomat baHKa:

o BCcTaBbTe KapTy B 6aHKomaTt baHKka, BblbpaTb TMN onepauunn «Ycnyru» - «lNogkntoyeHve SMS-
cepsuca;

o noATBEPANTE 03HAKOM/IEHWE C MPaBUAAMU, YCAOBUAMU U Tapudamm Ycayrm, BbiI6paB NyHKT MEHH0
«MpofoNKnTLY;

° BBeANTE HOMep MobunbHoro TenedoHa/agpec 31eKTPOHHOMN NOYTbI, Ha KOTOPbIN ByaeT NoAKAYeHa
Ycnyra;

o noATBEPANTE BBOA, HAXKaB NYHKT «Mpoao/IKUTbY;
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° BBeguTe NMUH-Kopg - Ycnyra nogkntoyeHa, 3abepuTe YeK C NOATBEPKAEHUEM NPOBEAEHNA ONepaLmu.
MoaknioueHue Ycnyru B nogpasgeneHnn baHka:

MogKntounTb Yenyry MoxKHo B 1t06om nogpasgeneHnun baHka, ana astoro Heobxoammo:
° obpatuTbea B toboe MoapasaeneHmne baHKa ¢ LOKYMEHTOM, YAOCTOBEPAOWMM AMYHOCTL U KapToid,
Ha KoTopyto byaeT nogkntoyeHa Ycayra;
° B 3aAB/fIEHUMN HA NOAOKNOYEHUE YCAYTU HYXHO YKasaTb Homep MobunabHoro TenedoHa/aapec
3/IEKTPOHHOM MOMTbI, Ha KOTOPbIN ByaeT noakntodeHa Ycayra;
° nognucatb 3anaB/ieHMe, COTNAaCUMBLLMCL C NPABMUIAMM, YCNOBUAMMK U Tapudamu Ycayru.
NogkntoueHme Ycnyru npu obpaiwieHnn B KOHTaKTHbIN LeHTP baHKa:
MoakntounTb Ycayry MoxHoO npu obpalieHum B KOHTaKkTHbIN LeHTp baHKa, Ansa atoro Heob6xoanmo:
e 06paTnTbcA B KOHTAKTHbIN UeHTp BaHKka no TtenedoHy +7 /812/ 329 5050 c Homepa TenedpoHa,
YKa3aHHOro B KayecTBe KOHTAaKTHOro Npu AMYHOM obpalweHun B BaHK, M Ha KoTopbin byaer
nogkntodeHa Ycnyra;
® NpenocTaBnTb MHGOPMALUIO ANA CBEPKU MOAEHTUDUKALMOHHBIX AaHHDIX;
e BbIPA3UTb CBOE cOrflacMe Ha NoAKAlyeHue Ycayru, COrnacuMsLUMCb C MPaBUAaMU, YCIOBUAMU U
Tapudamm Ycnyru.
NoakntoueHune Ycnyru nytem HanpasneHua KameHTom oTBeTHOro coobuieHne Ha cepBUCHbIA HOMep
baHKa:

B cnyyae nonyyeHus KnmeHTom oT BaHKa SMS-coobLueHns ¢ npegnoXeHnem NogKAunTb Yenyry, B
KOTOPOM COAEPHKUTCA MHPOPMALIMA O CTOUMOCTU YCAYTM U O TOM, KaK MOXXHO O3HAaKOMMUTbLCA C YCA0BUAMM
ee npeocTaB/ieHMA 40 MOMEHTA NoAknoveHua Ycayrm, KaveHT Bnpase NOAKAOYUTL YCayry nytem
Hanpas/ieHMA OTBETHOIo coobLeHMn Ha Bxogawee SMS-coobuieHne BaHKa.

Ons nogKkntoyeHua Ycnyrn Heobxoanmmo nocne nonyyeHms ot baHka coobuieHma ¢ npegnoxeHmem o

noakntoyeHmun Yenyrm KnnenTy Heobxogmmo:

® 03HAKOMMTbLCA C YCAOBUAMM OKa3aHUA Ycayrm u Tapndamu;

e HanpaBuTb nocnegHue 4 (Yetbipe) umdpbl Homepa KapTbl, K KOTOpOM ByaeT NogKAOYeHa ycayra, B
OTBETHOM coobuleHun Ha Homep 7000. [Mpu HanpasBieHUM Takoro coobuieHnsa KaneHT
noAaTBEP)KAAET CBOE COr/lacMe Ha NOAK/oYEHME YCNYrK, a TaKKe NOATBEPKAAET 03HAKOMIEHUE C
YCN0BUSAIMU €€ OKa3aHuA 1 Tapudamm 3a Ycayry.

Mo utoram o6paboTKM HanpasneHHoro KnuveHTom 3anpoca o nogkntodeHun Ycnyrn, baHkom 6Gyaet
HanpaBAeHO OTBETHOEe cooblleHune:

e 06 ycnewHoMm NOAKAOYEHUN YCNYTN;

e 00 OTNOXKEHHOM aKTMBALMKM YCAyrM Nocne NocTynaeHna CpeacTB Ha CYET ANA onaaTbl KOMUCCUM 33
npepocrtasaeHue Ycayru;

® 0 HEBO3MOXHOCTU NOAKAKOUYEHNA YCNyru.

Mpu noakntoueHMn Ycnyrn ykasaHHbIM Bbiwe cnocobom, Yenyra byaeTt npefocTaBnATbCA Ha HOMepP
mobunbHoro TenedoHa, Ha KOTopblit baHK HanpaBmMAa NPeaNoKeHME O NOAKNOYEHMN yenyrn. Yenyra byaeT
CYNTaATbCA NOAKAKYEHHOM NOC/AE NOSYYEHUA OTBETHOMO CO0bLEeHMA 06 ee yCNeWwHOM NOAKAIOYEHNMN.
OTkAnloueHue Ycnyru:

OTKAUYMTD YCNyry MoXKHO B 1to6bom noapasaeneHmn baHka. ns atoro HeobxogmMmo ob6patnTbea B
BaHK C 4OKYMEHTOM, yA0CTOBEPAOWMM IMYHOCTb, KapToii, No KOTOPOI HEeobXoAMMO OTKAOYUTL YCAyry.
Mognucatb 3aABneHMe Ha OTKAKOUYEHNE YCAyru.

OTKAOUMTD Yenyry MoXKHO B MIHTepHeT-6aHKe. [1as 3Toro Heo6xoAnMMo aBTopM30BaTbCA B MIHTepHeT-
6aHKe, BbI6paTb KapTy, No KOTOPO HeobXoAMMO OTKAUUTL Ycayry, BbibpaTb «SMS yseaomnenmsa» / «E-
mail ysegomneHus». Mpu aTtom Bbl yBuauTe Bce NoakAtoueHHble Ycnyrm no AaHHol KapTe. BoibpaTb Yenyry,
KOTOPYH HEOOXOAMMO OTKAOUNTb, HaXKaTb KHOMKY « OTKAOUNTBY.
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12.2. BAHK-UH®O
B pamkax ycnyrn baHK-uHdo baHK npepoctasnfaetr Bam mHPopmaumio NO HOBbIM NPOAYKTaAM M
ycnyram u uHyro MHbopmaLmio No ycMoTpeHuto baHka (Hanpumep, npeaynpexaeHne o HacTyrnaeHum 4athbl
nnatexka no Kpeguty).
12.3. PACXOAHbIE TMMUTDI
Bbl MO)KeTe yCTaHOBUTb PacXOAHble IMMUTbI Ha pa3nyHblie TUNbl onepaumn no Cyety n Kaptam,
BbiNyLWweHHbIX CyeTy.
Tunbl NMMUTOB:

o Bbl4a4ya HAa/IMYHbIX;
o onsiaTa NOKYNoK;
. obwuit AMmuT onepauuii no Kapte.

Mo cyeTam B MHOCTPAHHOM BantoTe IMMUTbI YCTAaHABAMBAOTCA B pyHAAX, U NPU KOHTPOIe IMMUTA NpU
COBepLeHNN onepaLmn NCNoNb3yeTca KOHBepTaLma No Kypcy baHka.

MOKHO YCTaHOBUTb/U3MEHUTb PACXOAHbIM IMMUT B NogpasaeneHnn baHka 1mbo B HTepHeT-6aHKe.

[na ycTaHOBKW/M3MeHeHMA pacxogHoro avmuta no Kapte MoOXHO o06paTtutbca B Ntoboe
nogpasaeneHve baHka ¢ KapToli, no KOTopoit HEOBXOAMMO YCTaHOBUTbH/U3MEHUTb PACXOLHbIN AMMUT U
OOKYMEHTOM, YAOCTOBEPAIWNMM  JIMYHOCTb. B 3asABfeHUMM Ha  AONOAHUTENbHble  YCAyrM  No
OCHOBHOW/gononHuTeNnbHOM KapTe HeobxoaMmo BblbpaTb BMA, 3HAYEHME PACXOAHOrO IMMUTA, a TaKXKe
nepuoga,.

YCTaHOBUTb pPacxoAHbli AMMUT no KapTe, MOXHO B MHTepHeT-6aHKe. Heobxoaumo nepeintu Ha
BKNaAKy «KapTbi», BblbpaTb KapTy, no KoTopoi ByaeT ycTaHOBNEH/U3MEHEH PacXOAHbIM MMUT, HaXKaTb
NYHKT «[lelicTBuA», NnepenTn B pasaen «JIMMmutbl», aanee HeobxoamMmo BbibpaTb BMA, 3HAYEHNE PACXOLHOTO
NMMKUTA, a TaKKe TN nepuoaa.

12.4. UATO (LLEHTP ABTOMATUYECKOIO TENNIE®OHHOIO OBC/TYXXUBAHUA)
Hepxatenn Kapt baHka nmetoT goctyn K LATO, KoTopbli NpenocTaBadeT caegyowme nHGopmMaunoHHble
ycnyru:
- 3anpoc banaHca no KapTe;
- CMeHa CeKpeTHOoro Koga goctyna K ycnyram UATO;
- 6IOKMPOBKA KapTbl;
- 0O3HaKomneHue c ycnyramum LATO.

Ycnyru UATO npeaoctaBaaioTcs gepkaTensim KapT no tenedpoHy: /812/ 329 5053.
Ycnyrn LATO onnaumeatotca KnmeHtom B cooTBeTcTBUM C Tapudamu.

Kak Bocnonb3oBaTtbca ycnyramum LATO:
° ana nonydeHma poctyna LATO Heobxoaum TenedpoH ¢ dyHKUMElN BBOAA HOMEpPa B TOHA/IbHOM
pexume;
° BblGepuTE MYHKT r0/I0COBOr0 MeHI0 «[1n1A 06paTMBLLMXCA BNEPBbIe», HAXKMUTE KNaBuULY «2», Aanee
cnegyiTe yKasaHUAM aBTOMHPOPMaATOpPa;
° ecnn Bbl 3abblv KO, BbIOPAHHBLIM BaMW NpU pernctpauuu, obpaTutecb B KPYrAOCYTOYHbIN
KOHTaKTHbIN UeHTp BaHKa no TenedoHy +7 /812/ 329 5050, 3atem no3soHUTe no TenepoHy LIATO u
NOBTOPHO NPOMNAUTE NPoLEeaypY NOAKAKUYEHUA.

12.5. CMEHA NUH-KOOA
B 6aHKkomaTax BaHka moxeT 6biTb npousseaeHo uameHeHue [UH-kopa KapTtbl. He pekomeHayetca
ncnonb3oBaTb B KavecTse MMNH-koga cneaytowme KombnHaunm unop:

° 0aTa M rof poXAeHUA aepKaTtena n 6n3KUX poaCcTBEHHMKOB (Hanpumep, 1974);
o 4 oguHaKoBble undpbl (Hanpumep, 5555);
° 4 undpbl No nopaAaKy (Hanpumep, 1234).

Ona cmenbl MNUH-koaa Heobxoaumo:
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° BCTaBUTb KapTy B 6aHKomaT BaHKa, BblbpaTb TMN onepaumm «HacTpolka KapTbl» - «CmeHa PIN-
KoZa»;

° HeobxoaMMO NoATBEPAUTL O3HAKOMIEHWE CO CTOMMOCTbBIO Ycnyrn cmeHbl MNH-koaa, BbIGpaB NyHKT
MeHto «[TpOoJONKNTLY;

° Aanee BBecTn «ctapbiii» NMNH-koga;

° BBeCTU «HOBbIN» MUH-KoA;

° NoBTOPUTL BBOA, «HoBOro» NMNH-Koaa;

° BblaaeTca noarsepXaeHue Ha aKpaH «MMNH-Kog ycnewHo cmeHeH».

13. UHOOPMUPOBAHUE O COBEPLLEHUM ONEPALMUI C UCNO/Ib3OBAHUEM KAPT

BaHK MHPopMUpyeT KnneHTa 0 coBepLIEHHbIX ONepaLmMaX C UCMOIb30BAHMEM KapT B COOTBETCTBUN C
pasgenom 6 Obwmx ycnoeuit NMpaBun KoMnaekcHoro 6aHKOBCKOro obcnyKunusaHunsa pusmyeckmx auy, 8 NAO
«BbaHK «CaHKT-lMeTepbypr».

14. UCNOJZTIb3OBAHUE WEB-CEPBUCA MASTERPASS A/14 OMNJIATbl B UHTEPHET — MATA3SUHAX

MasterPass - ato web-cepBuc KomnaHum Mastercard International Incorporated ans nepegaum
KNIMEHTOM, nosib3oBatenem UHTepHeT-6aHKa uHPoOpMaLMKM O PEKBMIUTAX KapTbl KAMEHTa ANA onnathbl
TOBapoB, paboT, ycnyr B MHTEPHET-marasnHax, KoTopblie oTobparkatoT norotun web-cepBruca KoMnaHum
Mastercard International Ha cBoem caitTe.

Mopaaok nogknoyeHua MHTepHeT-baHKa K web-cepsucy MasterPass, a Tak»Ke NopaaoK coBepLlleHun
onepauuii onnaTtbl no KapTte ¢ ncnonb3oBaHnem cepsuca MasterPass nsnoxkeH s Pykosoactse nonb3oBatens
no pabote B IHTepHeT-baHKe.

15. YYACTUE B NPOrPAMME LOUNGEKEY
15.1.  YyactHMKamu nporpammbl LoungeKey asnstotca [epxatenn Kapt Mastercard World Travel

Premium.

15.2.  Ycnosus nporpammbl U TpeboBaHua K [eprkaTento KapTbl npu yyactum B nporpamme
yctaHasamBatoTca LOUNGEKEY LIMITED («LKL»).

15.3.  OcHosHble ycnosua nporpammsl LoungeKey cneaytowme:

15.3.1. lepkaTento KapTbl rapaHTMPOBAHO NpPaBo AOCTyrNa K 3a/1aM NOBbILWEHHOM KOMPOPTHOCTHU MO
nporpamme LoungeKey TonbKo nocne npeabaABneHUMA LeNCTBYHOWEN NAaTeXHOM KapTbl
Mastercard, gatowein npaso Ha y4acTve B NPOrpamme, a TaKKe AeNCTBUTENbHOrO NOCAL04YHOrO
TaJIOHa M AOKYMEHTa, KOTOPbIN AO0/KHbIM 06pa3zom uMAeHTUPUUMPYET NNYHOCTb, MPU ITOM
Jepxkatenb KapTbl 0653aH coobwmtb paboTHMKY 3an1a O TOM, YTO OH ABAAETCA YYACTHUKOM
nporpammbl LoungeKey. MNpun oTCyTCTBMM AAHHbBIX 4OKYMEHTOB B A0OCTyNe K 3a/y NOBbILWEHHOM
KOMpOPTHOCTM ByaeT OTKasaHo.

15.3.2.Mpwn noceweHnn [epxkatenem KapTbl 3ana NoBbllWEHHOMW KOMQOPTHOCTU OCYyLLECTBAAETCA
npoBepKa AeNCTBUTeNbHOCTM KapTbl nyTem BbINOAHEHWA ABTOPM3AUMOHHOrNO 3anpoca C
pe3epBupoBaHMeM cpeacTB Ha KapTte [epkatena Ha HOMWHaNbHYO cymmy (He 6onee 27,00
JOonnapos CLUA) Ha cpok He 6onee 15 KaneHaapHbix AHen (manee — lMpeaBapuTenbHan
asTopu3aumsa). Ecnm  [MNpepBaputenbHaa aBtopusauma no Kapte [epxatena 6bina
noateepxaeHa baHkom, JeprkaTtento KapTbl npegocTtaBaseTca foctyn B 3an. Jepxatenam Kapt
6yaeT 0TKasaHO B AOCTyMe B 331 MOBbILWEHHOW KOMPOPTHOCTM asponopTa B TOM C/y4ae, ecium
MpepBapuTenbHaa aBTopu3auuAa OyaeT OTKAOHEHa B TOM uucne B pesynbtate ntboro
TexHu4yecKoro cbos.

15.3.3. Joctyn K 3anam NOBbIWEHHOW KOMGPOPTHOCTM, BKAOYEHHbIM B LoungeKey, M 4yneHcTBO
[Jepkatena KapTbl B nporpamme BO3MOXHO Npu cobaogeHun YCnoBui UCNOSIb30BaHUA,
AOCTYyNHbIX Ha canTe www.loungekey.com/bspbmctravel, ¢ Kotopbimu [epxatenbs KapTtbl
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06A3aH O3HAaKOMWUTbCA nepes noceweHnem nHOro 3ana NOBbILEHHON KOMPOPTHOCTM.
[JaHHble Ycnosuma ncnonbsoBaHma LoungeKey moryT 6biTb M3MeHeHbl 6€3 yBefOMNAEHUA.
15.3.4. leprkaTenn KapTbl Mastercard World Travel Premium moryt nonyyunTtb MHpOpmaLUio O
nporpamme LoungeKey, BKito4ana nepeyeHb AOCTYMHbIX 33/10B NOBbILWEHHON KOMGOPTHOCTH, U
6onee getanbHyo MHPOPMALMIO O AAHHbIX 3aN1aX, BKAOYAA PACNONOXKEHUE, PEXMM pPaboThl,
AocTynHble yaobctBa M ocobble yCNnOBMA MCMNONb30BAHUA KaxKAOro 3ana MOBbILWEHHOM
KOMGPOPTHOCTM M3 CAeayroWwmxX MCTOYHMUKOB:
— B IMYHOM KabuHete [epaTtensa Kaptbl Ha caiite www.loungekey.com/bspbmctravel (4tobbl
NONYYNTb JOCTYN K IMYHOMY KabUHeTy Heob6Xo4MMO CO34aTb YYETHYHO 3anuch (Mpodunb) Ha caiTe
www.loungekey.com/bspbmctravel);

— B MobunbHOM npunoxeHue LoungeKey B Apple Store 1 GooglePlay (4To6bl NoNy4MTL A0OCTYN
K MHpopmaummn B npunoxkeHnn LoungeKey HeobxogmMmo co3paaTb YYETHYHO 3anucb (npodunb) m
naponb B IMYHOM KabuHeTe Ha caiite www.loungekey.com/bspbmctravel).

— B KOHTaAKTHbIX LEHTpax cepBucHoro obcnyskmeaHma LoungeKey. KoHTakTHaa uHdopmaumsa
LLeHTPOB CEePBUCHOro 06CNYXMBAHUA pa3MeLl,eHa B IMYHOM KabuHeTe [epskatena KapTbl Ha caite
www.loungekey.com/bspbmctravel.

15.3.5. lepkaTtenn KapTbl HecyT OTBETCTBEHHOCTb 33 NPOBEPKY NPaBUIbHOCTU AeTanen ux Npoxoaa
B MOMEHT NPOX0o4a B 3a/1 NOBbILWEHHON KOMPOPTHOCTM M 338 TOYHOCTb OTOBpaXKeHNA AaHHOM
MHbOPMaLMM B TaNOHE O NOCELLEHNN 33013 NOBbIWEHHON KOMPOPTHOCTW.

15.3.6. JepkaTenb KapTbl He MOKeT obpallaTbCA HaMpAMYI K OnepaTtopy KaKkoro-nanbo 3ana
NOBbILWEHHOW KOMPOPTHOCTM a3ponopTa, BKAOYEHHOro B Mporpammy LoungeKey, no Kakum-
mMbo Bonpocam, cBa3aHHbiM c [Mporpammon LoungeKey. Bce 3anpochl, »Kanobbl, cnopsi,
npocbbbl 0O NOMOWM WM ApP. NPUHUMAKOTCA MUCKAOYMTENBHO NepcoHanom otaena Loyalty
Solutions Mastercard u/unmM nepcoHanom LoungeKey, M pAaHHbIM NepcoHan Hecet
OTBETCTBEHHOCTb 33 peweHne npobaembl U NpenocTaBleHUe OTBETA Ha 3anpoc B TeyeHue
aecAtn paboumx AHEM € MOMEHTa MoJlyvYeHUA YBEAOMIEHMA, COAEPIKALLEro MOJHYIO,
AeTaNbHY0 MHOPMaUMIO 0 cobbITMM, B TUCbMEHHOM popme. Bee Kanobbl, 3anpocbl Man cnopbl
OOJIXKHbI OTNPaBAATLCA 3NeKTPoHHOM noyTol B LKL (no aapecy: operations@loungekey.com) u
B Mastercard.

15.4. B cnyuyae, ecnn y KnneHta nmetotca Bonpockl No nporpamme LoungeKey, oH moxKeT nytem
obpaweHna B nogpasaeneHme baHka nnm yepes MHTepHeT-6aHK, NOAATb NTMCbMEHHOE 3aAaBeHMe
B Npoun3Bo/ibHOM popme. baHK obecneynBaeT paccmoTpeHune 3aasneHma KaneHta opraHmnsaumen
— Bnagenbuem nporpammol LoungeKey. MHdopmauma o pesynbTaTax paccmoTpeHua obpalieHua
KnneHnta posoautcs A0 cBeaeHMA KaveHTa € MCNONb30BaHMEM KOHTAKTHOM WHbOpmauumu,
nmetowerica y baHka gna ceasm ¢ KnmeHtom nnbo yepes UHTepHeT-6aHK.

16. YCNIYTA BbIOAYM KNIOYA KBANIMGULMPOBAHHOW ISNEKTPOHHOW NOAMNUCU B KAYECTBE
HOCUTENA KOTOPOW UCNOJIb3YETCA EOUHAA KAPTA NETEPBYPXLA.

16.1. [Ona [depxkateneir EamMHOM KapTbl neTepbypKua npeaycMOTPeHa Yycayra BblgadyuM Kawoua
KBaNMUUMPOBAHHOM 3/1eKTPOHHOM noanucu (aanee - K3M) B KauecTBe HOCUTENA KOTOPOM UCNOb3yeTca
EaomHana kapTa netepbypxua.

KBannpuumnmpoBaHHbIi cepTUDMKAT CO34aETCA aKKPEAUTOBAHHbIM YaocToBepstowmnm LeHTpom MAO «baHK
«CaHkT-MNeTepbypr».

BaHK oOKasbiBaeT ycnyru, cBsA3aHHble ¢ obecneyeHnem dopmupoBaHma K3IM, cos3paHuA, Bblgauum U
ynpaBneHna KBannoduuMpoBaHHbIM CepTUPUKATOM Ha OCHOBAHWWM [loroBopa Ha MpefoCTaBNEHUe yCnyr
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Ypoctosepsatowero ueHtpa MAO «baHK «CaHKT-MNeTepbypr», 3aknto4aemoro mexay baHkom n [lepxkatenem
EanHol KapTbl neTepbypxua.

16.2. Ecnu MHOe He yCTaHOBJIEHO B KBannduuupoBaHHoM cepTudukaTte, KM, B YacTHOCTHU, No3BoAAET
NONy4aTb 3IEKTPOHHbIE YCYTM Ha nopTane gosuslugi.ru.

16.3. [Ona nonydeHms ycayrn [Lepxateno EauHoin KapTbl netepbyprkua Heobxoammo odopmuTb
3aABneHne Ha co3gaHue KBainPUUMPOBAHHOIO cepTUdUKATa KatoYa NPOBEPKU 3NEKTPOHHOM NoanucK B
MoapasgeneHnn baHkKa.

16.4. [Oepxatenb EAnHON KapTbl neTepbyprkua 06a3aH camMOCTOATE/IbHO O3HAKOMMUTLCA C MpaBuaamm
no/b30BaHMA NpumeHaemol K3, pasmelleHHbIMK Ha canTe baHka https://bspb.ru/retail/ca/docs.

16.5. baHK npefocTaBnseT ycayry BblAaum KAoYa KBAaANPULMPOBAHHOM 3NEKTPOHHOM NOAMNUCKU B KavecTse
HOCUTEeNA KOTOpOM ucnonb3yetca EanHaa KapTa neTepbypKua 3a KOMWCCMOHHOE BO3HarpakgeHue B
cooTtBeTcTBUK € Tapudamm baHKa, 33 UCKNOYEHNEM OTAENbHbBIX KAaTEFOPUIA FParkaaH, CBEAEHMA O KOTOPbIX
coAeprKaTca B perucrpe meauumHCKMX paboTHUKoB r. CaHkT-MeTepbypra. Ycayra cuntaeTcs OKasaHHOM ¢
MOMEHTA Bblga4n KBAaNMPULMPOBAHHOIO cepTuduKaTa.

16.6. lpu nonyyeHun KBannduumpoBaHHoro ceptudukata [Lep:katens EgmMHON KapTbl neTepbypua
06A3aH noATBEepPAMTbL O3HAKOMAEHMe C WHbopmauMelr coaeprkalenca B  KBaAMOUUMPOBAHHOM
ceptTudukate u [orosope Ha npepgoctaBneHue ycayr Yaoctosepatwouwero ueHtTpa MAO «baHK «CaHKT -
Metepbypr».

16.7. CpoK gencrtema KBannpMuUMpoOBaHHOTO cepTudUKaTa ycTaHaBAMBaeTca 1 roa ¢ AaTbl ero co3aaHus.
Oepxatento EanHOM KapTbl neTepbyprkua, 40 WUCTEYEHWs CPOKa AOeNCTBMA KBaAaAMGUMLMPOBAHHOIO
cepTudUKaTa, fOCTYNHA yCAyra NPoAneHMA KNtoYa KBanMPULMPOBAHHOM 31EKTPOHHOM NO4NNCKU B KavecTBe
HOCMTENA KOTOpPOM ncnonblyetca EgMHan KapTa netepbyprkua ¢ u3Baekaembim Katovom. MNpegoctaBneHne
YyCAYrM Npon3BoAMUTCA B COOTBETCTBUM C AaHHbIM pasaenom n Tapudamu.

16.8. [Oepxkatens EauHOM KapTbl neTepbypKua BnpaBe nonyyaTb MHPopmauuw o craTtyce
KBaNMPUUMPOBAHHbIX CEPTUPUKATOB BCEX NML, 3aPErMCTPUPOBAHHbIX B YaocTtosepatowem LeHTpe MAO
«baHK «CaHKT-MNeTepbypr», COrMacHO CNUCKY OTO3BaHHbIX cepTuduKaTtoB Ha caiTe MAO «baHK «CaHKT-
MeTtepbypr» https://bspb.ru/retail/ca/docs.

16.9. [OeicTtBrne KBanMPULMPOBAHHOIO cepTMdUKaTa NPeKpaLLaeTca AOCPOYHO MO XKenaHuw [eprkatens
nmbo no uHuMumatuee baHKa B cnyvyae BO3HMKHOBEHWMs y baHKa NoJ03peHuMi, YKasblBalOWMX Ha
KOMMPOMETALMIO 3/IEKTPOHHOW noanucu. [enctene KBainpMLUMPOBAHHOIO cepTudMKaTa Npekpallaerca
A0CPOYHO B CAyYae AO0CPOYHOro MpeKpalleHUa UaAn UCTeYeHUA CPpoKa akKpeauTauum YA0CToBepArLwero
ueHTpa MAO «baHK «CaHkT-lMeTepbypr», B cny4yae aHHYAMPOBAHMA KBAaAMOUUMPOBAHHOIO cepTudUKaTa,
BblAaHHOro Yaocrosepsaolwmnm ueHTpom MNAO «baHK « CaHKT-IeTepbypr», a TaKKe MOKET ObITb NPEKPALLEHO
B MHbIX C/Ty4asx no ycmoTpeHuto Yaocrtosepsatoulero ueHTpa MNAO «baHk «CaHKT-MeTepbypr».
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