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1. NMNONYYEHUE N UCNOJIbBOBAHUE KAPTbI

BmecTe ¢ Kaptoit [lep:kaTenb nony4vaeT 3anedyaTaHHbld KoHBepT (MUH-KoHBEpPT) ¢ nepcoHanbHbIM

naeHTUdMKauMoHHbIM Homepom (MUH-kogom), KoTopbii HeobxoguMm AN NpoBeAeHMA onepaunin ¢
ncnonb3oBaHnem KapTbl B GaHKOMaTax, NjaTeXKHbIX KMOCKaX, B TOProBO-CepBUCHbIX Npeanpuatusx. NMNH-
KoZ ABNAETCA aHanorom cobcTBeHHOpPy4YHON noanucu [ep)kaTena npu coBeplueHUn onepalmn nNo KapTte.



KapTa u MNH-koHBepT nepegatotca AMyHo AepxKartento ([eprKatento AononHuTenbHon KapTbl) noa noanmch
B 3aAB/IEHMM Ha BbINYCK KapTbl/pacnumcKke B NoaydYeHumn KapTbl U MNH-KoHBepTa.

Monb3oBaTbcs KapToi MMeeT NpPaBo TONIbKO ee 3aKOHHbIM [epKaTenb, Ha MMA KOTOPOTO BbiNyLeHa
KapTa, Mma KOTOpPOro yKasaHo Ha nuueBor cTopoHe KapTbl (33 uMckatoyeHwem KapT Tvna Mastercard
Unembossed Instant, Ha KOTOPbIX HE YKa3bIBalOTCA NEPCOHa/bHbIE AaHHbIE KANEHTA), U 0bpasel, nognucu
KOTOpOro nmeeTcs Ha ee 060POTHOM CTOPOHE.

[epkaTenb MOXKeT 3aKa3aTb HOBYLO KapTy B3ameH KapTbl C UCTEKLIMM CPOKOM AEMCTBUA:

- no TenedoHy Npu NpeaocTaBaeHnmn naeHTndnumpytowei epxartens nHpopmaumu;

- ¢ ucnosb3oBaHMem MHTepHeT-6aHKa (NepeyeHb KapT, 4OCTYMHbIX A1A 3aKa3a B MIHTepHeT-6aHKe,
MOXKET BbITb OrpaHUYEH).

- B NogpasgeneHnmn baHka.

[lepxaTenib MOXKET 3aKa3aTb CPOYHbINM BbIMYCK/NepeBbiNycK OCHOBHOM/A0NONHUTENBHOWN KapTbl (BCe
TUMNbI KapT, 32 UCKAtoYeHMeM KapT Visa Virtual, EauHan KapTa netepbypxua) npu ycaoBmMmn onnatbl KOMUCCUU
33 CPOYHOE pPacCMOTpPeHMe 3anaBAEHMA Ha BbIMYyCK KapTbl B COOTBETCTBUM C Tapudpamm He nosgHee Aathbl
3aKa3a KapTbl. Ycayra CpovyHOro BbiMyCKa KapT OKa3blBAeTCA TONbKO B NOAPA3Ae/eHUAX, PACNONOKEHHbIX B
r. CankT-lMeTepbypr n JleHUHrpaackoi obnactu.

KapTbl MnatexHoM cuctembl Mup npuHUmMmaroTcs 3a npegenamm Poccnitckon ®egepaummn ToNbKO B
Cetn yctpoiicte MnaTexkHoW cucTembl «ApKa» Ha TeppuTopumn Pecnybnvku ApmeHua no lNpasBunam u
CraHgapTam MnaTerkHol cuctembl Mup.

2. TPEBOBAHMA BE3ONACHOCTU NPU UCNONIb3OBAHUU KAPT

CobntogeHne AaHHbIX MPaBMA MO3BOINMT 0becnevynMTb MaKCMMabHYH COXPaHHOCTb KapTbl, ee
peksun3snTos, NMNH-Kkoaa N Apyrux AaHHbIX, @ TAKXKE CHU3UT BO3SMOXKHbIE PUCKU NPU COBEPLLEHMM ONepaLmi
c ucnonbzosBaHnem KapTbl B 6aHKOMaTe / NnaTesKHOM KMOCKe, Npu 6e3HannyHoi onaaTte TOBapoB U YCAYr, B
TOM Ymncne yepes cetb NHTepHeT.

MNepegayva KapTbl 41Aa NCNONb30BAaHMUA TPETbMM NMLLAM, A TaK¥Ke pa3srnaweHune NMNH-koga n Homepa
KapTbl 3anpeLaeTca.

Jepxatenb KapTbl He gosixkeH xpaHutb MUH-koa Bmecte ¢ Kapton, HaanucbiBaTb ero Ha Kapre.
Mocne BckpbiTus NMNH-koHBepTa NMUH-Koa HEO6XOANMMO 3aMOMHUTb, @ KOHBEPT YHUYTOXKUTD.

Bo nsberkaHme TexHn4eckom HemcnpaBHoCcTM KapTy Heobxogmmo obeperatb OT 3IN1EKTPOMArHUTHBbIX,
MarHUTHbIX N TENNIOBbIX UICTOYHUKOB (ONAacHOCTb ANA KapTbl NpeacTaBAAOT KOWEIEK C MAarHUTHbIM 3aMKOM,
TeNeBM30p, aKyCTUYECKME KONIOHKW, MArHMTona, MarHUTHble NPUAABKU, MOBWUAbHbINM TenedoH M T.M.), a
TaK¥XKe OT XMMUYECKMX (KOHTAKT C arpecCMBHbIMW XMMUYECKMMM CpesaMmn) U MEeXaHUYECKMX NOBPEXAEHUN
(uLapanaHbs, UCKPUBNEHUA, 3arPA3HEHNA NOBEPXHOCTM KapTbl).

Mpw coeplieHnn onepaumm LepaTento HeobxoaMMOo KOHTPOAMPOBATb, YTOObI He odopmMAANUCh
JIMWIHWE 3K3eMNAApbl AOKYMEHTOB (4eKoB) BO M36eXaHMe MOLEeHHMYeCcTBa W MNPOBEPATb JAaHHble
NONYYEeHHbIX 4OKYMEHTOB C CYMMOWM peasibHO COBEPLLUEHHOW onepauumu.

Bce onepaunm no KapTte A0/13KHbI OCYLLECTBAATLCA TONLKO B NpucyTcTBuun epkatena. Jeprkatenb He
AO/KEH A0MNyCKaTb, YTOObI NpK coBepLLEeHMM onepauunm KapTa nponagana U3 ero nons 3peHus.

Jepkatento pekomeHayeTca XpaHuTb [OKyMeHTbl No onepaumam ¢ Kaptamu, B TOM uyucne ¢
aononHutTenbHoiMM Kaptamu, B Te4eHWE rofa CO AHA COBEpPLUIEHMA onepaumn Nna NPOBEPKM COCTOAHUA
Cyera.

[ep)katenb KapTbl BMNpaBe BEPHYTb TOBApPbl WAM OTKa3aTbCA OT YCAYr TOProBO-CEPBUCHOrO
npeanpuATUs, paHee yXe onsaveHHbIx no KapTe. Mpu 3ToM AeHeXXHble cpeacTBa byayT BO3BpaLLEHbl Ha
CyerT, K KoTopoMmy BbinyLleHa KapTa B 6e3Hann4yHOM nopsgkKe.

O6wue TpeboBaHNA 6e3onacHOCTU

1. 3anpeweHo coobwatb NMNUH-Koa 1 KogoBOE CNOBO TPETbUM NLLAM, B TOM YMC/IE POACTBEHHMKAM,
3HaKOMbIM, paboTHMKam baHKa, KaccMpam M aMuam, nomoratowmm JepKatento B UCNo/ib3oBaHUM KapTbl.

2. MNH-KoAa, n KoaoBoe c/I0BO HEOBXOAMMO 3aNOMHUTb.

3. Hukoraa HKU Npu KakMx obcToATeIbCTBAX HeMb3A NnepeaaBaTtb KapTy A58 MCNONb30BaHMA TPETbUM
Inam, B TOM YMcC/ie POACTBEHHUKAM.
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4. Mpw nonyyvyeHun Kaptol [eprkaTtenb JOMKEH pacnucatbCA Ha ee 06OPOTHOM CTOPOHE B MecCTe,
npeaHasHavyeHHOM gasa nognucu epkaTtena, ecnm 3To NpeaycMoTPeHO. 9TO CHU3UT PUCK UCMOIb30BAHUA
KapTbl 6e3 cornacus [lep»katens B c/iydyae ee yTparthbl.

5. Henb3s noggsepratb KapTy mexaHU4eCcKMM, TeMNepaTypHbIM U 3N1EKTPOMArHUTHbIM BO34ENCTBUAM,
a TakXke Heobxoaumo m3beratb nonagaHusa Ha Hee Bnaru. KapTy Henb3a XpaHUTb PALOM C MOOBUNBLHbLIM
TenedoHom, 6bITOBOM U OPUCHOMN TEXHUKOMN.

6. TenedpoH baHKa yKasaH Ha 0b60poTHOM cTopoHe KapTbl. TakKe HeobxoaMmo Bceraa MMeTb Npu
cebe KoHTaKTHble TenedoHbl baHKa — amuteHTa KapTbl 1 HOMep GAaHKOBCKOM KapTbl Ha APYrUX HOCUTENAX
MHGOPMaLMK: B 3aMMUCHON KHUXKKE, MOBUNbHOM TenedoHe n/Mamn Apyrux HoCUTenax MHGoOpPMaLUK.

7. C uenblo NpenoTBpalleHMsa HenpaBOMEpPHbIX AENCTBMN MO CHATUIO BCEM CYMMbl AEHEXHbIX
cpeacTs co Cyeta yenecoobpasHO YCTaHOBUTb CYTOUYHbINM AMMUT Ha CyMMYy OnepaLmin C MCNONb30BAHMEM
KapTbl M NOAKNIOUUTL YyCAyry OMOBELLEHMA O MNPOBEAEHHbIX onepauuax (Hanpumep, OMOBeLLeHME
nocpencTBom TeKCTOBbIX COOBLEHUI MAN MHBIM criocobom).

8. Mpwn nocTynneHnn 3BoHKa nam SMS-coobLueHmnA, B TOM Yncie CO CTOPOHbI paboTHUKa BaHKa, ¢
npocbboi coobwmTb NepcoHaNbHble AaHHble AU MHPopmaumo o Kapte (B Tom uucne MUH-kog wam
WHTEPHET-KOA) 3anpelieHo coobwatb ux. [epxatento cnenyet nepe3BoHUTb B baHK no TenedoHy,
YyKa3aHHOMY Ha 060poTHOM cTopoHe KapTbl, U cO06WNUTL O AaHHOM daKTe.

9. B uenax MHPopmauUMOHHOro B3aMmoaencTeua ¢ baHKkom pekomeHAyeTca UCNoab30BaTb TONbKO
PEKBU3UTbI CPEACTB CBA3M (MOOWMABHBIX M CTAaUMOHAPHbIX TenepoHoB, GAKCOB, MHTEPAKTUBHbLIX web-
caiToB/nNopTanos, 06bIYHON U INEKTPOHHOMN NOYTbI U MNpP.), KOTOPbIE YKa3aHbl B OKYMEHTaX, NOJyYeHHbIX
HenocpeacTseHHO B baHke.

11. B cny4dae packpbitna MNWMH-koga, KOAOBOro €/n0Ba, MNePCOHasNbHbIX AaHHbIX, yTpaTbl KapThbl
CyLLECTBYET PUCK COBEPLLUEHMA HENPABOMEPHbIX AENCTBUM C AEHEXKHbIMU cpeacTBamm Ha CyeTe, K KOTOpoMy
BbinyLeHa KapTa, co CTOPOHbI TPEeTbUX nL,

B cnyyae ecnm wmmetotca npeanonoKeHua o packpbltun MMUH-koga, nNepcoHanbHbIX OAHHbIX,
NO3BONAIOLWMNX COBEPLINTL HEMNPaBOMepHble AencTBusa co CyeTom, a Takke ecnm KapTa Gblna yTpayeHa,
HeobxogMmo HemeaneHHo obpaTnTbCs B baHK U cnefoBaTb YKaszaHUAM paboTHMKa baHKa.

TpeboBaHua 6e3onacHOCTM Npu coBeplueHUMU onepauui ¢ Kapto B 6aHKomaTte / nnaTteXkHom
KNOCKe

1. PekomeHAyeTcA OCyLLECTBAATb ONepaLmm C UCNoAb30BaHMEM BaHKOMAaTOB / NAaTeXHbIX KMOCKOB,
YCTaHOBNEHHbIX B 6e30nacHbIXx MecTax (Hanpumep, B rocyfapCTBEHHbIX YYpPEXKAEHUAX, NogpasaeneHusax
6aHKOB, KPYMHbIX TOProBblX KOMMNAEKCAX, FOCTUHUL,AX, A3PONOPTaX U T.M.).

2. He pekomeHAyeTca MCNoab30BaTb YCTPOMCTBA, KOTopble TpebytoT BBoaa NMUH-Koga ana goctyna B
NMOMELLEHME, rAe PACcNoNoXKeH 6aHKOMAaT/NNaTeXHbIN KMOCK.

3. B cnyyae ecnn nob6amsoctn ot baHKoOMaTa/NAaTeKHOro KMOCKa Haxo4ATCA MOCTOPOHHME vua,
cnepyet BblIbpaTb 6onee noaxogAiLee Bpems oA UCNONb30BaHMA 6AHKOMATA UAM BOCNO1b30BaTbCA APYIMM
H6aHKOMaTOM/NNaTEXHbIM KMOCKOM.

4. Nepepn, “cnonb3oBaHNMeM HaHKOMaTa/MAATEXKHOTO KMOCKA PEKOMEHAYeTC OCMOTPETb ero Ha
HannMune AONONAHUTENbHbIX YCTPOMCTB, HE COOTBETCTBYHOLLMX €r0 KOHCTPYKLMKN U PACMONOXKEHHbIX B MecTe
Habopa MWH-koga W B MecTe, nNpeaHa3sHAYeHHOM AAA NpUema KapT (Hanpumep, HaaWyMe HEPOBHO
YCTaHOB/IEHHOM KMaBuaTypbl Habopa MUH-kopa). B yKazaHHOM ciy4ae peKOMEHA0BAHO BO3AEPKATbCA OT
MCNONb30BaHUA TaKoro 6aHKomaTa/MNaTeXHOro KMOCKa M COOBWUTbL O CBOMX NOAO3PEHUAX PAabOTHUKAM
BaHKa no TenepoHy, ykazaHHOMy Ha baHKOMaTe/nnaTexKHOM KMOCKe.

5. 3anpeLeHo NpumeHsaTb GU3MYECKYIO CuAy, YTobbl BCTaBUTb KapTy B 6aHKOMaT/NnaTexHbl KUOCK.
Ecnu KapTa He BcTaBnseTca, BO34ePKUTECh OT MCNOb30BaHMA TaKOro 6aHKoMaTa/NaaTeXKHOro KMOCKa.

6. Heobxogmmo Habupatb [MMH-kog Takum o6pas3om, u4TobbI NtOAM, HaxoaswMmeca B
HenocpeacTBeHHOM 6/1M30CTH, HE cMmoraun ero yeuaeTb. Mpun Habope NMNH-Koaa pekomeHAyeTcs NPUKPbLIBATD
KNnaBmaTypy pyKou.

7. B cnyyae ecnv baHKomat/naaTeskHbld KMOCK paboTaeT HEeKOPPEKTHO (Hanpumep, A0roe Bpems
HaxoguTCA B pPEXMME OXWOAHWUA, CaMOMPOWM3BOJIbHO MNepes3arpy)KaeTca), cneayetT OTKAsaTbCA OT



MCNONb30BaHUA TaKoro 6aHKOMaTa/MNaTeKHOro KMOCKA, OTMEHWUTb TEeKyLlyl OMnepaumio, HaxaB Ha
KnasmaType KHonKy “OTmeHa”, u aoxaaTtbca Bo3Bpata KapThbl.

8. Mocne nonyyeHUs HANMYHbIX OEHEXHbIX CPeacTB B 6aHKOMaTe cneayeT nepecymtatb HAHKHOTLI
nonnctHo, ybeanTbca B Tom, YTo KapTa 6bina Bo3BpalieHa 6aHKOMATOM, A0XKAATbCA BblAAYM YeKa NpU ero
3anpoce 1 TONbKO NOC/e 3TOr0 OTX04MUTb OT HaHKOMATA.

9. CneayeT CoXpaHATb pacneyaTaHHble HaHKOMaTOM/NAaTEXHbIM KMOCKOM YEKU ANs nocaeayoLei
CBEPKM YKA3aHHbIX B HUX CYMM C BbINUCKOM no Cuery.

10. He cnepyeT NpuMcNyWMBaTLCA K COBETAM TPETbUX NUL, A TaKKe NMPUHMMATb MX MOMOLLb NpPU
nposeaeHnn onepaumin c Kaptoi B 6aHKomaTtax/naaTeHbiX KUOCKaX.

11. Ecam npu  npoBegeHuu onepaumit ¢ KapTtolh B 6HaHKOMaTe/mnaTeKHOM  KMOCKe
H6aHKoMaT/nnaTexHblh KMOCK He Bo3BpawaeT KapTy, cneayeT No3BOHUTL B 6aHK No TenedoHy, yKkasaHHOMY
Ha 6aHKomaTe/nnaTeXXHOM KMOCKEe, U OBBACHUTL OBCTOATENbCTBA MPOM3OLIEALIEro, a TaKKe cneayet
06patTnTbCcA B 6aHK — amuTeHT KapTbl, KOTOpas He Bblna Bo3BpalleHa BaHKOMATOM, M ganee cnepoBaThb
MHCTPYKLMAM PaboTHUKa HaHKa.

TpeboBaHusa 6e3onacHocTu Nnpu ucnonb3osaHuu Kaptbl ansa 6e3HannuHOI onaaTbl TOBapoOB U yCayr

1. He cnepyet ncnonb3sosatb KapTy B OpraHn3aLmax TOProBaAn U YCAYT, HE Bbi3bIBAOLLMX AOBEPUA.

2. Heobxogumo TpeboBaTb NpoBeseHMA onepaumii ¢ KapToi ToNbKO B NpUcyTCTBUM [eprKaTens.

3. Npun ucnonbszosaHmn KapTbl ANA ONAaTbl TOBApPOB WM YCAYr Kaccup MOXKeT noTpebosaTb OT
HeprkaTtena KapTbl npegoctaBmTb NacnopT, nognuncatb Yek nnum seectu NMNH-Kkoa. NMepeg Habopom MUH-koaa
cnepyet ybegmTbCa B TOM, YTO /IOAM, HAXOAALLMECA B HENOCPEACTBEHHON 61M30CTU, HE CMOTYT €50 YBUAETD.
Mepes Tem Kak noanucatb Yek, B 06a3aTeNbHOM nopsaake HEOBXO0AMMO NPOBEPUTb CYMMY, YKa3aHHYH Ha
yeke. MNepen Tem Kak BeBectn [MUH-koa, B 06A3aTenibHOM nNopsAKke HeOBXOAMMO MPOBEPUTL CYyMMY,
YKa3aHHYI0 Ha 3KpaHe TepMuHana/yctpoinctee ans ssoga NMUH-koaa.

4. B cnyyae ecam npu nonbiTKe oniatbl KapTo umena mecto “HeycnewHana” onepauusa, cnepyet
COXPaHUTb OAWMH 3K3eMNAAP BblAAHHONO TEPMUHAZIOM YeKa ANA Nocaeayowen NpoBepKM Ha OTCYTCTBUE
yKasaHHOM onepaunu B Bbinucke no Cyery.

TpeboBaHua 6e3onacHOCTM NpuU coBepLieHUn onepauuin c Kaproii B cetn UHTEepHeT

1. He ucnonb3ynte MNH-Kog npu 3aKase TOBAapOB M YC/AYr yepe3 CeTb MHTEpPHET, a TaKKe Mo
TenedoHy/dpakcy.

2. He coobuwaiTe nepcoHanbHble AaHHble uan nHdopmaumto o Kapte (Cuete) yepes cetb MHTepHeT,
Hanpumep, NMNH-koa, cpok aencTeua KapTbl, NepcoHanbHbie AaHHbIE.

3. C uenbio nNpefoTBPaALLEHNA HENPABOMEPHbIX AENCTBUIA MO CHATUIO BCEN CYMMbl AEHEXHbIX
cpeacts co CyeTa pekomMeHAyeTca ANA onaaTbl MOKYNOK B CeTU MHTEPHET MCNo/b30BaTb OTAENbHYHO
GaHKOBCKYIO KapTy (BMPTYanbHylO KapTy) C npeaefibHbIM JVUMWUTOM, NpefHa3HAaYeHHYK TONbKO ANA
YKa3aHHOM Lenn U He NO3BOMAKLWYH NPOBOAUTL C €e WMCMNO/Jb30BaHMEM OMepauun B OpPraHmsaumsax
TOProB/AN WU YCAYT.

4. CnepyeT nNonb30BaTbCA WMHTEPHET-CAMTAaMM TONbKO WM3BECTHbIX M MPOBEPEHHbIX OPraHU3auuii
Toprosaun u ycnyr. Heobxoammo ybeanTtbea, YTO CaUT UCNONb3YET WNdpPOBaHNE COeANHEHUSA, @ cepTUPUKAT
WwndpoBaHUA ABNAETCA AENCTBUTENIbHBIM U LOBEPEHHbIM.

5. PekomeHAyeTcA COBepLUATb MOKYNKM TONbKO C AOBEPEHHOrO (CBOEro) KommbloTepa B LENAX
COXPaHEHUs KOHOUAEHLMANBHOCTM NEPCOHANbHbIX AaHHbIX (1K) HGopmauum o Kapte (Cuete).

6. Ha poBepeHHOM KomnbioTepe B 06s3aTeslbHOM nopsAAKe [AOMKHO ObiTb  yCTaHOBAEHO
aHTMBMPYCHOE NporpaMmmHoe obecneyeHne W perynapHoO NpousBOaUTbCA ero OOHOB/EeHME, a TaKXkKe
O06HOB/IEHNE APYrMX UCMO/Ib3YEMbIX MPOrPAaMMHbIX NPOAYKTOB (ONEpPauMOHHOM CUCTEMbBI U MPUKAALHbIX
Nporpamm), 3STo MOKeT 3aLLUTUTb OT MPOHUKHOBEHMA BPEAOHOCHOTO NPOrPaMMHOro obecneyeHus.

3. UOEHTUOUKALMNA KITUMEHTA NPU NPOBEAEHUWN ONMEPALUWU C UCMONIb3OBAHUEM KAPTbI WU EE
PEKBU3UTOB
Mpu coBeplueHUM onepaumin c ucnonb3oBaHnem KapT naeHtndukaumna KnneHTa ocywecTBniaeTca Ha
OCHOBe peKBU3UTOB KapTbl, a TakKe KogoBs (naponei).



B uenax ngeHtnduKaumm KnmeHTta npm nposeaeHnn onepaumi ¢ ucnonbsosaHmem Kaptol KaneHty
npepoctasnaerca MNH-kog,

MUH-koa ABnaetcAa aHanorom cobctBeHHoOpyyHoW noanucn Knuenta. Ucnonb3osaHune KapTbl u
npasunbHoro MUH-koaa aBnAeTcA HaanexKawen u AoCTaTouyHoM maeHTudukaumen Knnenta. Onepayumm,
npoussBegeHHble ¢ ucnosb3osaHmem KapTbl n cootseTcTBytowero NMH-koaa, NnpusHaOTCA cCoBepLUEHHbIMU
KnneHtom.

Onepaumun no Kapte moryT coBepluatbeca 1 6e3 seegeHums NMNUH-koaa ¢ ncnonbsoBaHMemM peKBU3NTOB
KapTbl.

Mpu cosepweHnn onepaumin B cetm NHTepHeT B KayecTBe AOMOJIHUTENbHOW NPOBEPKU MOMMMO
Homepa KapTbl, CPOKa ee [eNCTBMA HEKOTOpPble TOProBO-CEPBUCHbIE NpeanpuATMA TpebyrT coobwuTb
cneunanbHbii LMGpPOBOM KOA, Ha3biBaEMbIM

B MnaTexkHol cucteme Visa Int. — Card Verification Value 2 (CVV2),

B MnaTexkHol cucteme Mastercard Worldwide — Card Verification Code 2 (CVC2),

B MNnaTtexxHoi cucteme Mup — MposepouHbi MapameTp KapTbl 2 (MMNK2),

B MnaTerkHol cucteme UnionPay International - CVN2.

[aHHble KoAbl PacrnosioXKeHbl Ha 060pPOTHOM cTopoHe 60bLIMHCTBA KapT. HaHocUTCA Ha nosioce gns
NnoAnnCK AepKatens uam Ha 6enom none nocne HOMepa KapTbl.

AUTHORIZED FICRATURE . HOT VALID UHLEES BIONED
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Mpoueaypa OuctaHuMoHHOW UaeHTuUdMKaumm baHkom KnmeHTa npu obpaweHnn B KOHTaAKTHbIM
ueHTp baHKa ana uyenen nposeseHMA onepauum ¢ Mcnonb3oBaHnem KapTbl Npon3BOAUTCA MO KOAOBOMY
CNOBY, a TaK¥Ke MO NepCcoOHasibHbIM AaHHbIM U MHOM MHPOPMaLMKN, NPEeAOCTaBAEHHOM paHee KnveHTom B
baHK.

KogoBoe cnoBo - cnoBo, MNocnenoBaTeslbHOCTb OYKBEHHbIX CMMBOMOB, KOTOpble MOryT ObITb
NCMnoab30BaHbl ANA naeHTUPUKaummn KnneHra.

KogoBoe cnoBo yka3sbiBaeTcsa KnneHTom B 3asBAE€HMM Ha BbiNycK KapTol.

4. YTPATA U HE3AKOHHOE UCNOJZ1Ib3OBAHUE KAPTbI

[epkaTenb 06A3aH NPUHMMATb BCE BO3MOXHble Mepbl Aas NpeaoTBpaleHua yTpaTtbl KapTbl u
coxpaHeHuAa cekpeTHocTn NMNH-KoAaa.

Echn  [Oepkatenb o6HapyKmn nponaxky KapTbl, emy CcTano M3BECTHO O €€ He3aKOHHOM
MCNONIb30BaHUU WU CyLLECTBYET MOLO3PEHUE O HapyweHun cekpetHoctu MMUH-kopa, KogoBoro cnoea,
[epatenb 06A3aH HemealeHHO 3aABUTb 06 3Tom B BaHK no tenedpony +7 /812/ 329 5050, coobuius
NAEHTUPULMPYIOLLYIO ero Kak [ep»atena KapTbl MHPopmaumio, obcToaTenbcTBa yTpaThl KapTbl. JaHHoe
YyCTHOEe 3asAB/eHMe B TeyeHuwe 5 pgHel J0MKHO ObiTb NOATBEPXKAEHO nogadvelt B BaHK NUCbMeHHOro
3anB/IeHMA. 3asABNEeHME MOXKET BbITb NOAAHO:

° JInyHo npu noceweHmn ntoboro MogpasgeneHns baHka
° Yepes NHTepHeT-6aHK

Ecnm nucbmeHHoe 3anaBaeHWe He NOCTYNUT B baHK B yKasaHHbIN CPOK, AencTne KapTbl MoXKeT ObiTb
BO306HOBNEHO.

B 3KCTPEHHbIX CAy4yadAx MPU HAXOXKAEHUM 33 FPaHULEN, ecn He yaaeTcA cBA3aTbCA ¢ baHKoMm,
Jepxatenn mexayHapoaHbix KapT Visa Platinum, Visa Infinite moryt obpaTtutbca B NnobanbHyto cayxoy
noaaepku nnartexkHon cuctemsl Visa (Visa Global Customer Assistance Service — Visa GCAS), nepatenm
MeXyHapoaHbix KapT Mastercard Platinum, World Mastercard Black Edition, Mastercard World Elite — B



FnobanbHyto cNyK6y NnoaaepKu naatexkHon cuctemol Mastercard (Mastercard Global Service — MC GS) no
TenedoHam, yKazaHHbIM Ha caliTe COOTBETCTBYHOLLEN MNATEXHOM CUCTEMDI:

WWW.visa.com.ru,

www.mastercard.com.ru.

Llenbto obpaleHns moxket bbiTb: coobuweHne 06 ytpate KapTobl. Ycayrun cny»bbl SKCTPEHHOM NOMOLLM
Visa GCAS un MC GS anAtoTcA NAaTHbIMU U OMNJIAYMBAOTCA B COOTBETCTBMU C Tapndamm baHka u Tapudamu
MnaTeXKHOW cUCTEMDBI.

C momeHTa nocTynneHua nHpopmaumm ob yrepe/Kparke/HeCaHKUMOHUPOBAHHOM MCMNO/b30BaHUM
KapTbl BaHK npuoctaHasamnsaet gericteme Kaptbl. o npeabaAsneHna B baHK NnMCbMeHHOro 3aasneHua o6
yTepe/XnweHnn/HecaHKUMOHMPOBAHHOM  Ucnonb3oBaHuM  KapTbl  [epKaTenb  HeceT  MOJHYH
OTBETCTBEHHOCTb 3a BCE C/1y4an UCMO/Ib30BaHUA KapTbl TPETbMMM ANLLAMMN.

B 3asBneHunn o6 yTpaTe/HECaHKLMOHMPOBAHHOM MCNOIb30BaHUKN KapTbl yKasbiBatloTCcA cieaytolme
cBefeHuA:

° damunnua, Uma, Otuectso Lepkatena KapTol,
° obcToATeNbCTBA YTPaTbl/HECAHKLMOHUPOBAHHOIO UCNOIb30BaHMA KapThl,
° n3BecTHble [leprKaTesto CBeAeHUA O ee HE3aKOHHOM MUCMNOb30BaHUN.

BaHK ocTaBnseT 3a coboil NpaBoO nepenaBaTb MOJAYYEHHYO MHOOPMAUMIO B pPaACMOPAMKEHME
POCCUMCKUX N/MUNK 3apyBerKHbIX KOMMETEHTHbIX OPraHoOB AN NPOoBeAeHUs He0bXOANMMOro paccaesoBaHUs.
B cBoto ouepenb, [lepkaTenb [ONKEH BCEMEPHO CNOCOBCTBOBATb PO3bICKY M HAXOMKAEHMIO YTPAYE€HHOM
KapTbl.

Mpn obHapyeHUn KapTbl, 06 yTpaTe KOTOpoW ObiNO 3asaBNeHO paHee, [eprKatenb 06s3aH
HesamegAnTeNbHO coobwmTb 06 3TOM B BaHK.

Mcnonb3osaHue KapTbl, paHee 06bABNEHHON yTPaYeHHOM, 3anpeLyeHo.

5. UCNOJIb3OBAHUE KAPTbI ANA NONYYEHUA HAJTIMYHBIX U NMPU PACYETE 3A TOBAPbI U YCNYTU

[epKatenb KapTbl MOXeT npeabasutb KapTy K onnate B N060OM MNyHKTE BblAauM HaZIMYHbIX,
H6aHKoOMaTe, TOProBO-CEPBMCHOM MPEeANnpPUATUM, TAEe UMEIOTCA NOroTUNbI MNaTexXHOM CUCTeMbI, K KOTOpPOW
npuvHaanexut Kapra.

[epxatenb MoxKeT ucnonb3osaTb KapTy B npegenax Pacxo4HbIX TMMUTOB (CYMM AeHEXHbIX CpeacTB
M KONMYecTBa onepauni, ycTaHoBNEHHbIXx baHkom uan [lepxatenem ocHoBHOM KapTbl Ha onpeaeneHHbIN
nepuog BpemeHu). [lepxatesb OCHOBHOM KapTbl MOXKET M3MeHATb PacxoaHble NMMUTBLI NyTem nogayu
COOTBETCTBYIOLLErO 3aAB/IEHMA, B TOM YMC/E C UCNonb3oBaHNem NHTepHeT-baHKa.

MnaTexxun c nomoLbto KapTbl NPON3BOAATCA COTIaCHO YCI0BMAM M NpoLLeypam, KOTopble AeNCTBYOT
B TOProBO-CEPBUCHbIX NPEANPUATUAX, MPUHUMALIOLWLNX KapTbl K onaare.

Mpu obopmneHnmn onepaummn onaatbl TOBAPOB U YCYT MU NOAYYEHUA HAaAMYHbIX JepxKaTento KapTol
BblAAETCA LOKYMEHT (YeK), KOTOPbIV AONKEH COAEPKATb CAeaytolne AaHHble:

° HasBaHue Toprosoi dmnpmbl nnn 6aHka (Homep obopyaoBaHUA);

o [aTa coBepleHnsa onepaunu;

° PekBunsntol KapTbl;

. Twun onepaumu;

o Koga asTopusaumun/authorization code (npucyTtcTByeT, ecnm caenka aBTopumsyercs);

o Cymma onepauuu B BantoTe NNATENKa;

o CymMMa KOMWCCMOHHOIO BO3HArpakaeHua (B cayvae ero B3vMaHua anbo mHPopmaumsa o6 ero
OTCYTCTBUN);

° Opyraa gononHuTenbHaa cny»xebHas MHpopmaums.

Mpwu coBeplueHMM NepeBoaa C UCNo/b30BaHMeM KapTbl M MONYYEHMM HANUYHbIX [epiKaTenb 06sa3aH
noanucaTb AOKYMEHT (Y4eK), yAoCcToBepatoWwmnii GakT onnatel U/mMamn BBeCcT naeHtTndunumpytowmii NMUH-koa.
[epKaTenb HU NPU KaKMX 0OCTOATENbCTBAX HE [AOJ/IKEH NoANUCbIBaTb AOKYMEHT, €C/ii B Hem He
NpocCTaB/ieHa CyMMa M aTa COBepLIeHMA NaaTexKa.


http://www.visa.com.ru/
http://www.mastercard.com.ru/

Mpu coBepweHUM onepauum HeobxoaMMO KOHTPO/IMPOBATb, YTOObI He OPOPMAANUCL NULWHUE
9K3eMNAAPbl AOKYMEHTOB (4eKoB) BO M3berkaHWe MOLWEHHMYECTBA M MPOBEPATb AAHHbIE MONYYEHHbIX
AOKYMEHTOB C CYMMOM peasibHO COBEPLLUEHHOM onepauuu.

Bce onepauuu no Kapte goKHbl 0GOpPMAATLCA TONbKO B NPUCYTCTBUM [lepKaTens. He gonyckalite,
4yTOb6bI NPY coBepLLeHNM onepaunmn Kapta nponagana us Bawero nona 3apeHus.

[epaTento pekomeHAyeTca XpaHuUTb [OKymeHTbl no onepaumam ¢ Kaptamu, B T4. U C
AONONHUTENIbHbIMKM KapTamu, B Te4yeHMe roga co AHA COBEPLUEHMA onepaunmn s NPOBEPKU COCTOAHWUA
CyeTta KapTbl.

[ep)kaTenb KapTbl BrNpaBe BEpPHYTb TOBapbl MAM OTKAa3aTbCA OT YCAYyr TOProBO-CEPBUCHOIO
npeanpuATUA, paHee yxKe onsiadyeHHbix no Kapte. Mpu sTom AeHexHble cpeacTBa 6yayT BO3BpaLLEHbl HA
Cyet KapTbl B 6€3HaIMYHOM NopAgKe.

Mpwu coBeplieHnn onepaunn Kapta [lepxatena MoxKeT 6biTb U3bATa (3a610KMPOBaHA) B CneayoLwmx
CAy4Yanx:

° KapTa HaxoguTcs B CTon-numcTe (CNMCOK KapT, 3anpeLLeHHbIX K UCNOb30BaHUI);
° KapTa nsbAaTa no KomaHae baHka;

° Mpu ncnonbsosanum Kaptbl NMUH-koa 6bin BBEAEH HEBEPHO 3 pa3a noapaa;

° M3-3a HemcnpaBHOCTM B paboTe baHKoMaTa;

° [ep:kaTenb KapTbl 3abbin KapTy B 6aHKOMaTE;

° BHewHu Bua KapTbl HE COOTBETCTBYET YCTAHOB/IEHHOMY.

Ecnn KapTa 3ageprkaHa M3-3a HencnpasHOCTM H6aHKomaTta uam KapTa 6bina 3abbiTa B 6aHKOMaTe,
cnepyet obpalatbea B 6aHK, 06CcnyKnBaroWwmii gaHHbIM 6aHKomaT. TenedoH BaHKa, Kak NpaBuno, yKasaH
Ha NMLUEBON CTOPOHe BaHKOMaTa.

6. UCNOJIb3AOBAHUE PEKBUSUTOB KAPTbI MPU PACHETE 3A TOBAPbI U YC/TYTU YEPE3 KAHA/1bI
AUCTAHUUOHHOIO OBCNYXUBAHUA, B CETU UHTEPHET, MO NOYTE U TENEDOHY

[epkaTenb MOXKeT MCNONb30BaTb PeKBM3UTbI KapTbl AnA onnaTbl MOKYNOK U YCAYr Yepes KaHasbl
ANCTAHLUMOHHOro obcnyxueaHma baHka, a TakKe B ceTu MHTepHerT.

MepeBoabl C NMOMOLLBIO PEKBU3UTOB KapTbl NPOM3BOAATCA COFMIACHO YCI0BMAM W NpoLeaypam
MHPOPMALMOHHO-NNATENKHDBIX CUCTEM, B KOTOPbIX OCYLLECTBAAETCA NAATENXK.

Mpw onnaTe Yyepes CUCTEMY AMUCTAHLUMOHHOrO 6aHKOBCKOro ob6cnyxkumBaHma Jepxatenb Bbibupaet ns
cnucka Homep KapTtbl uan Homep CyeTa, K KOTOpOMY BbinyLieHa KapTa, ¢ ucnonb3oBaHMeM KoTopol byaeT
OCYLLECTB/IEHA MOKYIKa.

Mpu onnate 4yepes ceTb MHTepHeT [epKaTenb yKasblBaeT HOMEP M CPOK Aencteua KapTbl, ums
(naTMHCKMMM ByKBamM KaK yKasaHo Ha KapTe) n cneumanbHbii umdposon koa (CVV2 / CVC2 / MMNMK2/ CVN2),
YKa3aHHbIN Ha obpaTHOM cTopoHe KapTbl. Mpun sTom [epkatenb CAaMOCTOATENbHO OLEHUBAET HaAEeKHOCTb
TOProBO-CEPBUCHOIO NPEeANPUATUA, A1 KOTOPOro OH YKa3blBaeT peKBU3NTbI KapTbl.

Mpwn cosepweHUn nnatexa [ep:katento HeobXxoAMMO MO BO3MOMKHOCTM pacneyataTb AOKYMEHT,
NoATBEpPKAatoLWMiN onnaTy ToBapa/ycayru.

Mpw coBepLieHNN onepaLmin C UICNONb30BaHMEM PeKBU3NTOB KapTbl B ceT MIHTepHEeT ncnonb3yeTcs
TexHosorna onnatbl 3D Secure!, NnpumeHaemas NAaTeXHbIMU cucTeEMamu B Lenax obecneyeHnsa KapTbl
AONONHUTEIbHOM 3aLMTON OT HECAHKLLMOHMPOBAHHOIO UCNO/b30BaHMA B ceT MHTepHeT.

Ha cantax, nogaep»xuBatowmx texHonoruto 3D Secure, pasmeLLatoTca COOTBETCTBYIOLME IOTOTUNMbI
MnatexHbix cuctem: norotun «Mastercard SecureCode» — ans kapt MnatexkHoM cuctembl Mastercard,
norotun «Verified by Visa» — gna kapt MNnatexkHon cuctembl Visa, norotun «MirAccept» — ana Kapt
MnatexHoi cuctembl Mup.

Ona noateepraeHna onepaumm no Kapte depxatento Heobxoanumo BBeCTU UMPOBON UHTEPHET-
KoA, KOTopblit OyaeT HanpasieH B BuAe TeKCTOBOro coobuieHuMa Ha Homep mobunbHoro TenedoHa

! Onepauun 8 cet UHTepHeT ana kapT MNC UnionPay International 3akpbITbl 4O MOMeHTa TEXHUYECKON peann3aummn GyHKLMM
MCno/sib30BaHUA TexHonoruun onaatel 3D Secure.



HepraTenn, ncnonbsyemoro anda sxona 8 MHTepHeT-6aHK, iMbo Ha Apyroit Homep MobuabHoro TenedoHa,
npeaocTaBneHHbl [epxatenem baHky, B cnydae ecnm NHTepHeT-6aHK He NOAKAIOYEH.

OepkaTenb KapTbl HeceT MNOIHYKO OTBETCTBEHHOCTb 3a AN0Oy0 onepaumio, COBEPLUEHHYIO C
MCNO/Nb30BaHMEM UHTEPHET-KoAa. MHTepHeT-KoA4 ABNAETCA YHUKaNbHbIM naeHTUdMKaTopom [lepxKatens m
He NoANeXMUT nepesayve TPETbMM NNLAM.

Ycnyra HanpaB/ieHuA WHTepHeT-Koga [ep’KaTento NOAKAKYAeTCA aBTOMATUYECKU MPW BbiMycKe
KapTbl ¢ 10.07.2017. B cnyyae eciv ykasaHHan yciyra K KapTe He NoAKa4veHa (Npy npoBeaeHnn onepaumm
He NPMXoAnT TEKCTOBOE COOBLEHNE C UHTEPHET-KOAOM), €€ BO3MOXKHO NOAKII0YUTL CAeayoWmMm obpasom:

e B /IHTepHeT-6aHKe, B NopAaKe, NpeaycCMOTPeHHOM PyKoBOACTBOM No/ib30BaTeNA no pabote
B MHTepHeT-baHKe;

® nyTem NoAaym COOTBETCTBYIOLLErO 3aABeHMA B NogpasgeneHnn baHka;

e nytem obpauieHuns B KOHTaKTHbIN LeHTp baHka no TenedpoHy +7 /812/ 329 5050.

B MHTepHeT-6aHKe Bce [eprKaTenn KapT MOryT USMeHUTb HOMep MOBUNbHOrO TenedoHa, Ha KOTopbIN
BaHKOM HanpaBnAeTcA UHTEPHET-KOA.

[eprkaTenb KapTbl MOXeT yKa3aTb HECKONbKO HOMepOoB TeslepOHOB A/1A NONYYEeHUA NHTEPHET-KoAa.
B 3TOM cnyyae, npu coBeplueHUN onepaumm B cet MHTepHET Heobxoamnmo BbibpaTb Homep TenedoHa, Ha
KOTOpbI BaHKy HeobxoAMMO HanpaBuUTb MHTepHeT-Ko4. BbibpaTb Homep TenedoHa MONKHO nepep,
NoNy4YeHMeM MHTEPHET-KOAA Ha CneLmanbHON CTPaHWULE NPU NPoBeAEeHMM Onepauun.

Ucnonb3oBaHMe MHTEPHET-KOAA NpU onJiate TOBApOB U ycayr B cetn UHTepHeT

Mpu npoBeaeHMM onnatbl TOBApPOB M YCAYr B ceTU MHTepHeT ANA NOATBEP)KAEHUA onepauumn Ha
CNeunanbHOM CTpaHuue ¢ norotmnom baHka [lepraTtento KapTbl HEOH6XOAMMO BBECTM MHTEPHET-KOA,
nosly4eHHbIN oT baHKa Ha MO6UAbHBIN TenedoH B BUAE TeKCTOBOro cOObLLEeHUS.

Mepes BBOAOM MHTEPHET-KOAA HEOOXOAMMO BHMMATENBHO CBEPUTb AaHHble NO Onepauum,
YyKa3aHHble B TeKCTOBOM cOOOWEHMM C AaHHbIMK BbinonHAeMon KnneHTom onepauuu. B cnyvae, ecnm
[laHHble OTIMYalOTCA, HEOBXOAMMO OTKa3aTbCA OT BBOAA MHTEPHET-KOAA M COBEPLUEHMA OMNEpaLLUu.

B cnyyae HeBepHO yKa3aHHONO MHTEPHET-KOAA, MOXHO 3aNpPOCUTb €ro elle pas Ha CTpaHuue, rae
NPOUCXOAMUT OonsiaTa TOBAPOB UK YCAYT.

MopAaaoK gencTeunii B crydyae HenosyuyeHna TeKCTOBOro COO6LLEHNA C UHTEPHET-KOA4,0M
[epkaTenb KapTbl MOXKET MpPOBEepPUTb MOAKAOYEHME YCAYrM CcamocToATenbHo. [na 3toro
HeobxoaMmo 3aiiTn B MHTepHeT-6aHK B pasaene «KapTbi» BblbpaTb «HAaCTPOMKM» , PacnonoeHHble
PALOM C KapToW, ybeantbca B TOM, 4TO onuma «OnnaTa B UHTEPHETE» BK/IOYEHa, NPOBEPUTb KOPPEKTHOCTb
NOAKNOYEHHOTO HoMepa MobunbHoro TenedoHa.
Echn Homep TenedoHa ykasaH KOppPeKTHO, Heobxoammo ybeantbca, YTo:
- Homep MobuabHOro TenedoHa He 3a610KMPOBaAH;
- MOBUNbHbIN TenedOH BKAKOYEH N MMEET A0CTYN ANS Npuema TEKCTOBOro COObLWEHN;
- MOBUNbHbIN TenedOH HaxoaUTCA B 30HE AENCTBUA CETY;
- MOBUNbHLIN TenedoH U/MAM sim-KapTa MMET A0CTaTOYHO CBOBOAHOro mecTa Ans npuema
TeKCcToBbIX CO0bLEHNIA;
Ecnm nocne ykasaHHbIX AEWCTBUIA MHTEPHET-KOL He npulen Ha Homep mobunbHoro TenedoHa,
HeobxoaAMmMo 06pPaTUTLCA B KPYrNOCYTOUHbIA KOHTaKTHbIN LieHTp BaHka no tenedoHy +7 /812/ 329 5050
MopApoK AelcTBMiA B Cnyyae USMeHeHUs Homepa MobuabHoro TenedpoHa ANA NONYYEeHUA UHTEPHET-KoAa
Hepxatento Kaptbl Heobxoanmo obpatntbca B baHK 1 coobwnTb 06 MU3MEHEHUM KOHTAKTHbIX AaHHbIX,
ecnn Bxon B WHTepHeT-6aHK He BO3MOXEH, MO0 U3MEHUTb HOMep MobuabHOro TenedoHa Ans
Nnosly4yeHMa MHTepHeT-Koaa B MHTepHeT-6aHKe B pasgene «KapTbi», BbibpaB B MeH0 «HacTpomkm» -
«OnnaTta B UHTepHeTe», ecnn Bxog, B MIHTepHeT-6aHK BO3MOXKEH.

CosepweHue onepauum no Kapte B cetu MHTepHeT 63 noaTBEpPXKAEHUA UHTEPHET-KOA0M

CoseplueHune onepauuit no Kapte B cetn MHTepHeT 6e3 noaTBEpKAEHMA ONepaL M MHTEPHET-KO40M
BO3MOXHO TO/IbKO Ha CalTax, He NoAAepKMBAOLWMX TexHoNoruto onnatel 3D Secure.
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B uenax 6e3onacHOCTM Npu cCOBEPLUEHUN OMEepauumM C UCNONb30BaHWEM PeKBM3UTOB KapTbl BaHK
peKoMeHAYET NCNONb30BaTb CalTbl, NOAAEPKUBatOWME TeXHONOrMIo onnaTtbl 3D Secure.
7. TEXHONOIMUA BECKOHTAKTHbIX NNATEXEN

TexHonorma 6eCKOHTAKTHbIX NAaTeXen No3BoAeT MTHOBEHHO COBEpLLATh ONaaTy TOBapoB/ycayr B
TOProBO-CEPBUCHDBIX NPeanpuUATUAX, NOAAEPKMBAIOWMX TEXHONOTMM OECKOHTaKTHbIX nnatexen Visa

. D)
PayWave/ Mastercard PayPass/ QuickPass )

7.1. Ana nposepgeHua onepauui no KapTte, noanep)KuBatowen TEXHONOTUKD OECKOHTAKTHbIX
naaTexken, AOCTaTOYHO NMOAHECTM ee K crneumanbHOMy BeCKOHTAaKTHOMY CUMTbIBAOLLEMY YCTPOMCTBY Ha

Kacce UAn TepmuHane, rae ectb norotun Visa PayWave/Mastercard PayPass/ QuickPass )
Mpoueaypa naaTexa AUWEHA KaKUX-IMB6o cnoxHocten n TpebyeT oT [lepKaTena KapTbl NULWb
HEMHOr0 BHUMAHMUA:
e POBEPUTb CyMMY NAaTexa Ha Aucniee TepMUHaNa;

e 33Tem nogHectu KapTy K noato TepmuHana m ;
® Cpasy nocne coBeplleHUA onepaunn (MOXKeT COMPOBOXKAATbCA 3BYKOBbIM CUMTHA/IOM TEPMMUHaNa)
CYMTbIBATENb OTK/IOYAETCA, YTO UCK/IIOYAET BEPOATHOCTb OWMBOUYHOro Ay6aMpoBaHMA onepaLmu.
7.2. Ona nposeaeHuna onepaumnit no NFC KapTe, BbiNyLeHHOM B NpUNoKeHnn «Kowenek», CKaA4eHHOM C
Google Play (Play Mapker):
® 33MTK B NPUNOKeHMEe «KoLeneKk», BKAYUTb PEXUM ONIaTbl KapTbl;
e MpOBepuUTb CymMy NaaTexa Ha Aucniee TepMUHaNa;
e BBECTU MOOUABHBIN NWH, 3aAaHHbIN NpK akTUBaunn NFC KapTbl;

=

e B TeyeHMe ogHolM MUHYTbI nogHecTn NFC KapTy K nost TepmnHana ;
e Cpasy nocse coBepLleHns onepaLmm (MoXKeT COnPoBOXKAATLCA 3BYKOBbIM CUTHA/IOM TEPMUHANA)
CYMTbIBaTENb OTK/OYAETCA, YTO WCKAOYAET BEPOATHOCTb OWMBoYHOro AybanMpoBaHUA
onepaumu.
7.3. Ona nposegeHua onepauun no NFC KapTe, BbinyweHHOW B nNpeaycTaHOBAEHHON BepcUM
npunoxenuna «Kowenek»:
e 3aiiTW B npunoxeHue «Kowenek» (ecnm He ycTaHOBAEHA «onnaTta No ymonyanuio» ana NFC kapTbl);
e POBepUTb CyMMY NAaTexa Ha Aucniee TepMUHaNa;

(2
e nogHectn NFC KapTy K noato TepmuHana '

’

® Cpasy nocse coBepLlleHUA onepaunn (MOXKeT COMPOBOXKAATbCA 3BYKOBbIM CUTHA/IOM TEPMUHAnNA)

CYMTbIBATENb OTK/IOYAETCA, YTO UCK/IKOYAET BEPOATHOCTb OoWwmnboyHoro aybavpoBaHua onepaumu.

BecKkoHTaKTHble nnaTeXXm MOXKHO coseplwaTtb 6e3 BBoga MUH-Koga namM nognucaHua 4veka, ecnu
CyMMa niaTerka MeHblUe YCTAHOBNIEHHOrO GUKCMPOBAHHOIO 3HAaYEHMA, KOTOPOe B TOProBbIx ceTax Poccum
coctaBnsaeT 1 000 pybnei. B Tex e cnyyanx, KOrga CTOMMOCTb NOKYMKU NPEBbILIAET YCTaHOBAEHHbI MNOPOT,
notpebyetca nognucaHuve 4eka, BBog [MMH-koga. Onnata nokynok c wucnonb3oBaHnem NFC Kapr,
BbINYLLEHHbIX B NPUAOXKeHUN «KoleneKk», ckaueHHom u3 Google Play (Play MapkeT) He TpebyeT BBoaa MNH-
KOAa He3aBMCUMO OT CYMMbI OnepaLmu.

Mpu onnate NOKynoK 3a npegenamu Poccum peKomeHOyeTcA YTOYHATb CYMMY BblleyKa3aHHOro
IMMUTA Y COTPYAHMKOB TOProBO-CEPBUCHOrO NpeanpuAaTUA, r4e OCyLLecTBAAeTCA onaara.

Jep:Katenb KapTbl He BbiMyCKaeT ee U3 pyK BO Bpems COBepLlUeHWA onepaumu, 4To MOBbIWAeT
ypoBeHb 6€30NacHOCTM UCNONb30BaHMA KapThbI.
8. KAPTbI VISA VIRTUAL
Ocob6eHHocTu VISA VIRTUAL:

° 3aKa3aTb KapTy MOHO TONbKO B IHTepHeT-baHKe;
e KapTa 3aka3biBaeTcA K paHee OTKpbITomy CyeTy, K KOTopomy yrKe Bblna BbinylieHa KapTa;
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L4 BbINyCKaeTCA 6es ¢M3M‘-IGCKOI'O HOCUTENA, TOJZIbKO B 3/1EKTPOHHOM BMAE, 4YTO HE NO3BONAET
MCNONb30BaTb BUPTYA/IbHYHO KapTy A/14 ON/1aTbl MOKYMNOK B 06bIYHbIX MarasuHax nam AnAa CHATUA HaNYHbIX
B 6aHKOMaTe, npegHasHa4vyeHa TONbKO ANnA onaaTtbl B CeTU UHTepHerT;

° KapTa BbinyckaeTcs ¢ UMeHemM 1 damuInen, ecTb BOSMOMXKHOCTb BBECTU MMSi U GaMUANIO TAaTUHULEN,
KaK B 3arpaHnacnopTe;

. KapTy MOHO BbINyCTUTb TOAbKO Bnagenbly CyeTa, 4ONO/IHUTENbHbIE KAapTbl HE BbIMYCKalOTCA;

. B aeHb Bnagenbuy Cyeta MoKeT BbITb BbiNyLLEHO He 60/iee 04HOM KapTbl?;

o KapToi MOXKHO N0Nb30BaTbCA Cpa3y Nocae ee BbiNycKa, OHa oTobparkaeTca B cnucke KapT B pasaene
«Bawwu KapTbi» NHTepHeT-6aHKa;

° cpok pewncteua Kaptol — 1 / 3 / 6 mecaues (ycTtaHaBauBaeTca Npu Bbinycke KapTbl No Bbl6opy
KnueHra;

° 3a BbINycK KapTbl B3MMaeTca KOMUCCMOHHOE BO3HarpaxkaeHue cornacHo Tapudam baHka, B ciyyae

HeAO0CTaTOYHOCTU CYMMbI AeHeXKHbIX cpeacTs Ha CyueTe, KapTa He BbiNyCcKaeTcs;

® npwu Bbinycke KapTbl BbIBOAUTCA M30b6paxKeHne c NPpUCBOEHHbIMM HOMepoM KapTbl n CVV2 Kogom.
Kog CVV2 B cucteme He coxpaHseTca. KnMeHT Ao/IXKeH pacneyataTb MAM COXPaHUTb M3obparkeHue. Mocne
3aKasa KapTtbl KnneHTy Hanpasnaetca SMS-coobuieHne ¢ noaTeepXKAeHMEM 3aKasa KapTbl, coaeprkaliee
CVV2 kog;

o HOMep KapTbl ByAeT foCTyneH ana NnpocmoTpa B MHTepHeT-b6aHKe;

o npu Bbinycke KapTbl HEOBXOAMMO BBECTU NMMMUT CyMMbl, KOTOPbIA MOXET 6biTb MCNONb30BaH B
nepuog Aencrtema KapTbl, IMMUT MO KOAMYeCTBY onepauuii no Kapte He ycTaHaBAMBaeTCS;

o nepenpueaska KapTbl K Apyromy CueTy, nepesbinyck KapTbl — HE OCYLLLECTBAAIOTCA.

Ona opopmnenna Kaptbl Heobxoaumo:

1. aBTopwusyiTecb B WMHTepHeT-6aHKe, BblbepuTe NyHKT MeHo «KapTbl» - «Co34aTb BUPTYasibHYHO
KapTty»;
2. panee Heob6xoAMMO BbIOpPATb CUET, K KOTOPOMY OyAET BbiMyLLEHA KapTa;
3anonHUTb none «JIuMut no Kapte» (06s3aTesibHO) — 3TO NMMUT CYMMbI, KOTOPasa MOXET ObITb
Mcnosb3oBaHa 3a BeCcb Mepuos, AEeUCTBMA  KapTbl, JMMWUT He MOXKeT ObiTb 6osblie
npeaycraHoBaeHHoro baHkom nnmmnta — 50 000 py6. AMBO 3KBMBANEHT 4AHHOW CYMMbI B BaNtOTE;
3anN0NHUTb None «Mmsa Ha KapTe» (NaTMHCKMMKM ByKBaMM TaK *Ke KaK B 3arpaHnacrnopTe);
aBTOMATMYECKM 3aN0JTHAKOTCA NONA:
«[encreyeT oo»;
KoMMCCUA 33 06CNyKMBAHUE KapTbl - YKA3blBAaeTCA CYMMA B COOTBETCTBUM € Tapudamu baHKa;
Ha*KaB KHOMKy «Co34aTb BUPTYasibHYIO KapTy», Bbl cornalwaeTech € yCA0BUAMM BbiNyCKa KapTbl;
ANA MOATBEPXKAEHMA onepaunn No CO34aHWMI0 BUPTyaNbHOM KapTbl Heobxogmmo Beectn Kog,
HanpaBieHHbIM BaHKOM Ha Homep MmobunbHoro TenedpoHa/MobuNbHOE YCTPOMCTBO;
8. BbiBOAUTCA M306parkeHne c Homepom KapTbl U CVV2 Kogom;
9. KAPTA C MUHOUBUAYANbHLIM AU3ANHOM

Bbinyck KapTbl ¢ MHAMBUAYaNbHbIM AM3aNHOM BO3MOMKEH ANA KapT Tuna Mastercard Standard, a
Takxe Mastercard Unembossed u Mup Knaccmuyeckas - B pamKax 3apnaaTtHOro npoekta. KAneHT moxKeT
€034aTb 3KCKNHO3MBHbIN AM3anH KapTbl MO cBOEMy BKYCY Yepe3 MHTEPAKTUBHYHO CMCTeMy Ha canTe baHKa u3
ntoboro yaobHoro Ana Bac MecTa, rae ecTb KOMNbOTEP U JOCTYN K MIHTEpHeTY.

[AnzaitH anuesoi ctopoHbl KnneHT moxeT pa3paboTaTb camocToATenbHO, BbiIbpaB n3obpaxkeHue 13
rafepen Ha cailte nnbo pasmectns nwbumyto dotorpaduio 61M3KOro 4YenoBeKa, CBoero pebeHKa,
NOHPABMBLLMACA NEM3aX AN YTO-TO Apyroe.

Mepepn co3gaHnem gm3ariHa KapTbl HEO6X0AMMO 03HAaKOMUTLCA € TpeboBaHMAMMK K M306pakeHMto
Ha KapTax ¢ uHAnBMAYyanbHbIM AN33aNHOM Ha canTe baHKa.

N306paxkeHne He AONKHO coAepKaTb:
. NONUTUYECKME NO3YHIU U CUMBO/bI;

NN

2 C MoMeHTa TexHW4ecKol peanunsaumm B baHke.


file:///C:/wiki/Ð�Ð°Ð½ÐºÐ¾Ð¼Ð°Ñ�
http://www.bspb.ru/6760/
http://www.bspb.ru/6760/

12

o ONIMMMNUICKYIO CUMBOJIUKY;

o peKNaMHble MaTepuansbl;

o IOTOTUNbI OPraHU3aLMii MU TOPTroBble MapKK;

o n306paxkeHua aeatenei NONUTUKK, KyAbTypbl, UCKYCCTBA, CNopTa U T.N.;

o appeca, TenedoHHble HOMepa, afpPeca NEKTPOHHOM MOYTbI;

o n3o06paxkeHna coumanbHO HenpuemieMbix rpynn (bawwmnsm, TeppopuUsm U T.n.);

o NPOBOKAaLMOHHbIE UK CEKCyasibHble (NopHorpaduyeckne) matepuans;

o n306pakeHns, NponaraHaMpPYLWMe KyNbT HACUANA U KECTOKOCTH;

o MaTepurasnbl, CoAepKaLLMe 0CKOPOAEHMA PESIMTNO3HBIX W KY/IbTYPHbIX LLeHHOCTEN;
o n306pakeHnsn, CHUXKatowme 6esonacHocTb KapTol.

TpeboBaHuAa baHKa K 3arpyxaemomy n3obpakeHuto:
Ons nnueson ctopoHbl KapTol:

° dopmat panna — jpeg;

o MWHUMabHOE paspelueHune dainna — 720*640 nukcenen;
° MaKCMManbHbIN pasmep — 4 M6;

o LBeTHOEe n30b6paKeHune, usetosas mogens - RGB.

B cnyyae HecobnogeHus HactoAwmx TpeboBaHWi, BaHK MMeeT NpaBo OTKas3aTb B M3roTOBAEHUMU
KapTbl ¢ HAMBMAYANbHbIM AN3AAHOM.

[na 3aka3a KapTbl ¢ MHAMBUAYANIbHBIM AM3aNHOM HEO0HX04MMO 3aMN0/IHUTL GOPMY 3aKa3a KapTbl Ha
canTe baHKa.

Echn n3obpaxkeHune He npuemnemoe, KOHTaKTHbIM LeHTp BaHKka Ha agpec 3NeKTPOHHOM MouYTbl,
yKasaHHbIM B popme 3aKkasa KapTbl Ha canTe baHKa, HanpasnseT KaneHTy cooblueHne o HEBO3MOMXKHOCTU
NCNoNb30BaHMA U306paXKeHuA. B cyyae HEBO3MOMKHOCTM OTMPaBKKU YBEAOMIEHUA NO KaKoN-1Mbo npuumnHe
Ha aApec 3/1eKTPOHHOW NoYTbl, paboTHUK KOHTAKTHOrO LeHTpa baHKa npeaynpexxaaet Kanenta o6 atom no
TenedoHy, ykazaHHOMY Npu obopMIEHNM 3aKa3a.

B cnyyae ecnn cogeprkaHne m306paxkeHMin He 6yaeT nNpoTMBOpeuUnTb TpeboBaHuamM bBaHKka K
nsobparkeHnto Ha KapTe ¢ uHAMBMAYyaNbHbIM An3aliHOM (ecnn KnneHT He nonyumn uHdopmauumio ob
OTKase), uepes 3 aHA, Ho He no3aHee 30 Ka/leHAAPHbIX AHEN CO AHA 3aKa3a Au3aiiHa, KNMeHTy HyKHo byaeT
06paTUTbCA AN1A 3aKa3a KapTbl:

° B NnogpasaeneHne baHKa no mecty segeHuna Cyueta, ecnm B baHke umeeTtca Cuet KameHTa;
° B ntoboe yaobHoe ana Bac nogpasaeneHune banka, ecnn B baHke eue HeT cyeTa KnneHTa;
° yepe3 UHTepHeT-6aHK

DOna 3aKkasa Kaptbl yepe3 UHTepHeT-6aHK, HE06X0AMMO BbINOAHUTbL CeayloLiue AeACTBUA:
1. aBTOpU3YyIMTECL B MIHTEPHET-OaHKe, NepeinanTe Ha BKNaAKy «KapTbl», HAXKMUTE KHOMKY «3aKa3aTb
KapTy», 3anonHUTb GopMy Ha 3aka3 KapTbl;
2. BblbepuTe MnaTtexkHyto cnuctemy KapTbl ¢ UHAMBUAYANbHbIM AN3ANHOM;
3. cospganTe ansanH Kaptbl;
4. 3ano/IHUTe MoJsie «KoA An3amHa;
5. 3anonHuTe nose «MmaA Ha KapTe» (NaTUHCKMMM ByKBaMM TaK e Kak B 3arpaHnacnopre).
Takke B MIHTepHeT-6aHKe eCTb BO3MOMKHOCTb BbINYCTUTb AOMNOAHUTENbHYIO KapTy Ha uMs TpeTbero
/LA K CYeTy, AN1A 3TOro Heo6XxoAMMO 3anOIHUTb AaHHble Apyroro KnveHTa:
— NOJIHOE UMS;
— cepuAa, HOMep nacnopTa.
6. BbibepuTe nogpasgeneHue Bblgayun Kaptbl M3 cnucka. [data nonyyeHma KapTbl npoctaBnseTca
aBTOMaTUYECKM;
7. HaXkMmuTe KHonKy "OTnpaBuTb 3asBKY".
10. NFC KAPTA
NFC — texHonorua (Near Field Communication, «KOMMyHMKauun 6AMMNKHEro nons») nossonset
CcoBepLwaTb onepaLmmn ¢ ICNOAb30BAHNEM KapTbl, PU3IMUYECKMM HOCUTENIEM KOTOPOI ABAsieTcA TenedoH.


http://www.bspb.ru/cardorder/
http://www.bspb.ru/6760
http://www.bspb.ru/22/
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Cpok gewncteuna NFC kapTbl — 3 roga.

Pasmep Komuccmm 3a BbiNyck n rogosoe obcnykmaHne NFC KapTbl yKasaH B Tapudax.

BaHKk npu obcnyxkusaHum NFC KapT He HeceT OTBETCTBEHHOCTM 3a cHboM M OTKasbl B paboTe
obopyaosaHua cBaA3M (TenedoHa) U/man cetert CBA3KM, a TaKKe 3a OWWBKM M HedoCTaTKM B pabote
NporpammHoro obecneyeHus, yCTaHOBAEHHOTO Ha 060pyA0BaHMM CBA3M.

Kak u rge nnatutb

[Ona onnaTtbl NOKYNKuM B TOpProBo-cepBUMCHOM npeanpuAatTMmM KnveHTy HeobxogmMmo nogHecTu
TenedoH, B Kotopom yctaHoBseHa NFC KapTa, K crneunanbHOMy TepMuHany, rge ectb norotmn Visa

")

PayWave/Mastercard PayPass W OCYLWeCTBUTb OMAaTy B COOTBETCTBMW C MOPAAKOM nNpoBeneHuA
HECKOHTAKTHbIX MAaTeXeln, YCTAaHOBNEHHbIM pasgenom 7 Hactosawero PykoBoACTBa NOAb30OBaTenNA.
[eHexHble cpeacTtsa byayT cnncaHbl CO cyeTa, K KoTopomy BbinyueHa NFC kapTa. Takke ¢ UICNonb30BaHMEM
peksn3nTos NFC KapTbl MOXKHO OMN1aumMBaTb TOBAPbI U YC/IYTM B UHTEPHET-MarasmHax.

OcobeHHocTn NFC KapTbl

e [lepenpusaska NFC KapTbl K gpyromy Cuety, nepesblinyck NFC KapTbl He OCyLW,eCTBAAKOTCA.

o  ®dusmyeckmm Hocutenem NFC KapT asnsetca tenedoH.

e [NH-kog ana NFC KapT, BbiNyWeHHbIX B NpeayCcTaHOBAEHHON Bepcuu NpunoxkeHunsa «Kowenek»,
HanpasnaeTtca SMS-coobuweHnem Ha Homep TenedoHa, yKasaHHbIN Npu pernctTpaumm «KowenbKar,
He no3gHee yem yepe3 30 MUHYT NOCNAe YCNEwWHOro 3aBeplieHna Bbinycka. He pekomeHpyeTtca
XxpaHutb MUH-Koa B MobuabHom TenedoHe.

e ana NFC KapT, BbinyLWeHHbIX B NpunoxeHun «Kowenek», ckayeHHom B Google Play (Play Mapker),
KnneHtom camoctoaTenbHO co3aaeTtca mobunbHbin MUH-koa,

e J/IUMUT OaHOWN onepaumm No Kapte (MaKcMManbHas Cymma eAMHOBPEMEHHOW oniaTtbl/nepesosa c
ncnonb3osaHmem NFC KapTbl/pekBusntoB NFC KapTbl) He moxeT npesbiwaTbh 15 000 pybaeit nnbo
9KBMBaNEHTa AaHHOM CYMMbl B MHOCTPAHHOM BantoTe no Kypcy LB P® Ha peHb coseplieHuA
onepauuu.

e PekBu3nTbl NFC KapTbl MOXHO NONY4YUTb B NpUnoKeHnn «Kowenek» nnm B UHTepHeT-b6aHKe.

AononHutenbHble BO3MOXKHOCTU NFC KapTbl
B npunoxkeHum «Kowenek»:

e [lpoBepkKa 6anaHca NFC KapTbl, B pa3aene «banaHc» mobunbHoro npunoxeHusa «Kowenek»;

e [lonyyeHune peksunsutos NFC KapTbl, 418 BO3MOMKHOCTU COBEPLUEHUA MOKYMOK B WUHTEpHeTe uau
nonosHeHUA c4yeta C ucnonb3oBaHmem peksusntos NFC kapTbl, B pasaene «PeKBu3UTbI»
MobunbHoro npunoxeHuna «Kowenek» nocae BBOAA KOAOBOTO CNOB3;

e [lonyyeHue BbINMCKU NO NocAefHUM ABeHaALUaTU onepauuam, COBEPLUEHHbIM C MCMOAb30BaHMEM
NFC kapTbl B pa3aene «O npoayKkte», nogpasaen «BbinncKka no cyety»;

e [lononHeHne NFC KapTbl C ApYyroM NAaTexXHOW KapTbl B pasgene «[onosHUTb», nogpasaen
«KapTon»;

e bnokuposka NFC kapTbl B pasgene «O npoayKte» noapasaen «3abaokMpoBaTb KapTy» Nocne BBOAA
KOA0BOro CN0Ba.

B UHTepHeT-baHKe:
e OTCyTCTBME BO3MOXHOCTU U3MEHEHUA PAaCXO4HbIX AMMUTOB No Kapre.

11. EAUHAA KAPTA NETEPBYPXLA
OcobeHHocTM EanMHON KapTbl neTepbyprKua:

e 3aKasaTb EgMHyto KapTy neTepbyprKua MOXKET TONbKO rpaxaaHnH Poccuiickoit Peaepaumm 1 ToNbKO
B NoapasgeneHnun baHkKa;

e EauMHyto KapTy neTepbyprKLa MOXHO BbiNYCTUTb TO/NIbKO Bnaaenbly CyeTa;

e MOMKeT ObITb TO/IbKO OAHa AelicTBylowlas EavHaa KapTa netepbypkua, HE3aBUCUMO OT SIMUTEHTA
KapTbl;
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® BbINYCK M NIAaHOBbIV NepeBbINyCcK EaMHON KapTbl NeTepbyprKua ocyliectaaeTca 6ecnaaTHo.
OcobeHHOCTM TpeboBaHUII K [OKYMeHTam, npeaocTaBisemMblM pAJas Bbinycka EauHOW KapTbl
netepbypKua:

e B KayecTBe AOKYMEHTA, y40CTOBEPAIOLLENO IMYHOCTb, MOMKET NPEAOCTaBAATLCA OAUH U3 CIeAyoWmnX
AOKYMEHTOB:

-nacnopT rpaxaaHuHa Poccuiickoit ®epepaumm;

-y40CTOBEpPEHMEe NMYHOCTU BOEHHOCAYKalLero Poccuitickoit Pepepaumm;

-BOEHHbI buner;

e (06a3aTeNbHO NPEefOCTaBAAIOTCA CieAyloLmne AOKYMEHTbI:

-CTpaxoBoe CBMAETeNbCTBO 06A3aTe/IbHOr0 MEHCMOHHOMO CTPAX0BaHMS;

-Monnc 06A3aTeNbHOr0  MEAMUMHCKOTO CTPAxOBaHMA (33 MWCKIOYEHMEM BOEHHOC/YMKAWUX W

NPUPABHEHHbIX K HUM B OpraHM3auMn OKa3aHUA MegULNHCKOM NOMOLM NnL,).
[DononHutenbHble BO3MOXHOCTU EANMHOM KapTbl neTepbypikua
NpeHTUPUKALMOHHOE NPUNOKEHUE — 3/1eKTPOHHOE MPUAONKeHWe, uaeHTUdbuumpylowee [epkatens
EanHol KapTbl neTepbypua.
TpaHCNOpTHOE NPUNOXKEHUEe — 3/IeKTPOHHOE npUNoXKeHue, obecneymBatollee 3anucb, XpPaHeHUe W
KOHTPO/Ib UCNONb30BaHMUA NPOE3AHbIX 4OKYMEHTOB Ha Npoe3A B TpaHCnopTe 06Wero no/b3oBaHuUs;
MnatexKHoe NpUAOXKEHUe — 3/1eKTPOHHOE NPUNOoXKEeHUe, obecneynBatolee OCyLWECcTB/EHNE PaACYeToB U
MHbIX Oonepauui C AeHeXHbIMK cpeacTBamu no Cuety depkatena EaMHOM KapTbl NeTepobyprKua;
MHble NpPUNOXKEHUA - 3/NEKTPOHHbIE MPUIONKEHUA, pasmellaemble B cBobogHOM 06nacTM NamsaTu
MUKponpoueccopa EanMHOM KapTbl NeTepbyprKua.
dneKTpoHHaA nognucb (M) — aneKTPOHHOE NPUNOXKEHUe, NO3BOAAOLLEEe UCNONb30BaTb EAMHYIO KapTy
netepbyprKLa B KAYeCTBE HOCUTENA YCUNEHHON KBAanMOULMPOBAHHOMN 3NEKTPOHHOMN NoAnncK.
MopsaoK npeaoctaBaeHns YCnyru BblAaun Kntoda KBaimpuuMpoBaHHOM 3N1eKTPOHHOM NOAMNUCK B KayecTse
HOCUTEeNa KoTopoW ucrnonb3yetca EauHas KapTa neTepbyp)Kua onucaH B pasgene 16 Hactoswero
PykoBoacTBa Nosib3oBaTens.
Ycnyra BblAaun KA4a KBanMUMUMPOBAHHOW 3/1EKTPOHHOW MOAMUCU B KAyYecTBe HOCUTENIA KOTOPOM
ncrnonb3yerca EanHaa Kapta netepbyprKua ANA rpaxkAaaH, CBeAeHUs O KOTOPbIX COAep:KaTcA B perucrpe
MeANUMHCKMX paboTHMKoB CaHKT-MeTepbypra, ocywectsnseTca 6ecnaaTtHo.
Ha o6opoTHOI cTopoHe EaMHOM KapTbl NeTepbypskua pasmeulaetca pororpadusa [ep:katensa EaMHON KapTbl
netepbypxua. PotorpadpmpoBaHmne ocyuwiecTsnfeTca paboTHMKOM BaHka npu nogaye 3anaBAeHUS
rpaxkaaHunHa Poccuiickon degepaumm o BbiNyCKe 3NEKTPOHHOM KapTbl «EAMHAA KapTa neTepbyprKua».
EavHas KapTa netepbypua obecneymBaeT, B TOM 4YuCle, BO3MOXKHOCTb MosyyeHua [eprkatenem mep
COLUMANbHOW NOAAEPKKU, AONONHUTENbHbBIX MEP COLMANbHOW NOAAEPKKN U COLMANBHOW NOMOLLM.
EavHas KapTa netepbyp:kua NO3BOASET NOy4aTb CKUAKNU M BOHYCbI NPW NOKYMKe TOBapoB U ycnyr B CaHKT-
MeTepbypre v JleHUHrpaackon obnactu. ns nonyyeHus CKMOKM Heobxoanumo npeabsasuTb EanHyo KapTy
netepbyp:kua npu onnaTte. MNpaBuaa NpeaocTaBNeHUA CKUAO0K U BOHYCOB NpMBEAEHbl Ha caliTax NAapTHEPOB
nporpammbl. C NOMHBIM CMMCKOM OpPraHM3auMin-NapTHEPOB NPOEKTA MOXKHO O3HAKOMUTLCA Ha MHTepHeT-
noptane «EamnHan KapTa netepbypxKua» (ekp.spb.ru).
Oepatenam EauMHoOM KapTbl NneTepbyprKua TaKKe AocTynHa Mporpamma N10AAbHOCTU NAATENKHON CUCTEMDbI
Mwup. [Ona noakntoveHus K lNporpamme NoAanAbHOCTM NAATEXHOW cuctembl Mup 3apeructpupymnTech Ha
noptane privetmir.ru

12. YCNYIrn no KAPTAM
MnaTta 3a no/sb30BaHWE ycayramn B3MMaeTca B COOTBETCTBUM ¢ Tapudamum baHka. Tapudbl pasmelleHbl Ha
canTte baHka https://www.bspb.ru/. Takxe ¢ Tapudpamm MOXKHO 03HAKOMUTbCA B l06OM noapasgeneHum
baHka.
12.1. WHdopmupoBaHUe No onepaumuam c ucnosbsosaHnem Kaprbi/no Cuerty, K KoTopomy
npuBsa3aHa KapTa ocywiectBnaeTcs Npuy npeaocTaBieHun cneaytowmx yeayr (aanee Yenyra):
- UHpopmmpoBaHmMe no KapTe Push/SMS;
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- UHdpopmmpoBaHue no Kapte E-mail.

MoakntoyeHne Ycnyrm WMHoopmupoBaHue no Kapte Push/SMS ocywectBnsetca Ha Homep
MOb6UNbHOrO TenepoHa AMBO NyTeEM YCTAHOBKM Ha MObBUAbHOE ycTpoicTBO MOBUABHOrO MPUNONKEHMUS.
Monb3osBaTtento MobunbHOro npuaoxKeHma nHdopmmnposaHme byaeT ocyWecTBAATLCA NyTEM HanpasB/ieHuA
Push-yBegomnenuin. Ecnn Push-yBegomneHue He byaeT AocTtaBaeHo nosay4daTtento, To baHk npoaybampyer
MHbOpPMaUMIO NyTem HanpasaeHnsa SMS-coobLieHums.

MoakntoueHume Yenyrn MHbopmupoBaHue no Kapte E-mail ocyuwiectsnaerca Ha agpec 3/IeKTPOHHOM
nouYTbl, NpeaocTas/ieHHoM KnneHTom B baHk.

Ycnyra WHpopmumposaHme no Kapte Push/SMS nmbo WHdopmupoBaHue no KapTe E-mail
npeaocTaBaAeT ya006HbIN MHCTPYMEHT KOHTPOAA 32 OnepauuaMm, KOTOpble NPOU3BOAATCA C OCHOBHbLIMMU U
OOMOJIHUTEIbHBIMM KapTamu, BbiNyLweHHbIMU K CueTy.

MoakntoveHne Ycnyrm obecneumBaeT MoONyyYeHME OTYETOB Ha MOOWUAbHbIM TenedoH (B T.4. Ha
MObBUbHOE YCTPOMCTBO Yepe3 MOBUAbHOE NMPUIONKEHUE) UM afpPec SNEKTPOHHOM NOYTbl O CNeAyHLLNX
onepaumsax c Kaptoi/no CueTy, K KOTOpomy BbinyLieHa KapTa:

° 04006peHHbIE M OTK/IOHEHHbIE OMnepaLun, COBEPLUEHHbIE C MCNoAb3oBaHMeM KapTbl, npoweawme
ABTOPM3aLUIO B NPOLLECCUHIOBOM LeHTpe baHKa;

° 3a4MCNeHne AeHeXHbIX cpeacTs Ha CYeT, K KoTopomy oTKpbiTa KapTa, B cymme oT 1 000 py6neit (mnu
3KBMBANEHT B Ba/ItOTE CYETA).

° NPUBANIKEHME CPOKA OKOHYaHMA AencTBuA KapTol.

MoakntoveHne Ycnyrn Ha Homep mobunbHoro TenedpoHa obecneynBaeT BO3IMOKHOCTb HanpaBaeHUA
3anpocos B baHk:

e aNnA nonyyeHus MHPopmauum O AOCTYMHOM OCTaTKe AEHEeXHbIXx cpeacTs Ha CueTe, K KOTOpoMy
BbinyweHa KapTta, oTnpaBbTe SMS-coobueHne suaa: «bal xxxx» (rae xxxx — nocnegHue 4 ymdpbl
HOMEepa KapTbl) Ha CepBUCHbIN Homep: +7 /921/ 329 5050. BHumaHue: 8 mekcme coobweHus
mexdy «bal» u «xxxx» Heobxodumo cmasumo npoben. 3a KaxAblii 3anpoc HanaHca B3MMaeTcA
KoMuccua B cooteeTcTBUM ¢ Tapmudamm baHka.

e anda 6nokupoBku KapTtbl oTnpaBbTe SMS-coobuieHme ¢ Tekctom «Blok 1234» (rae 1234 — nocnegHue
4 undpbl Homepa KapTbl) Ha cepBUCHbIA HOomep +7 /921/ 329 5050. BHumaHue: 8 meKcme
coobwieHus mexcdy «Blok» u «1234» Heobxodumo cmasumes npoben. Ycnyra 6ecnnaTtHas.

MNogkntoyeHne Ycnyru BO3MOXKHO:

° yepes UHTepHeT-6aHK;

. B baHKomaTax baHKa;

° B lNMoppaspeneHnmn baHka.

° npu obpatleHnn B KOHTaKTHbIN LLeHTp BaHKa no TenedoHy +7 /812/ 329 5050.

NogkntoueHme Ycnyru yepes MHTepHeT-6aHK:

° aBToOpu3yiTECh B MIHTEpPHET-0aHKe;

° nepenguTe Ha BKNagKy «KapTbi»;

o BblbepeTe KapTy, Ha KOTopyto byaeT nogKkatoyueHa Ycnyra;

° Bbibepete «SMS ysegomneHua» / «E-mail ysegomneHunsa»;

° BBeANTE HoOMep MobunbHoro TenedoHa/agpec 31eKTPOHHOMN NOYTbI, Ha KOTOPbIN ByaeT NoAKNYEHa
Ycnyra;

o Haxkumas KHonKy "MogkntounTts", Bbl cornawaetech ¢ npaBuaamMu, ycnosuamm u Tapndamm Ycayru.
MNoakntoueHue Ycnyru yepes 6aHKomat baHKa:

° BCTaBbTe KapTy B 6aHKomaTt baHKa, BbibpaTb TMn onepauun «Ycnyrm» - «lMNogkntovyeHne SMS-
cepsuca;

o noATBEPANTE 03HAKOM/IEHWE C MPABUAAMMU, YCAOBUAMMU U Tapudamm Ycayrm, BbiI6paB NyHKT MEHH0
«MpofoNKnTbLY;

° BBeANTEe HoMep MobunbHoro TenedoHa/agpec 31eKTPOHHOMN NOYTbI, Ha KOTOPbIN ByaeT NoAKYEHa

Ycnyra;
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° noaTsepanTe BBOA, HAXKaB NMYHKT «[1poJo/IKUTbY;
° BeeauTte MNMUH-kog - Yenyra nogkntoveHa, 3abepute YeK c NoATBEPKAEHNEM NPOBEAEHUA OnepaLun.
MoaknioueHue Ycnyru B nogpaspeneHnm banHka:

MogKnounTb YCyry MoXKHo B 1tobom nogpasgeneHnn baHka, gna storo Heob6xogmmo:
o 06patnTbecA B toboe MoapasaeneHme baHKa ¢ LOKYMEHTOM, YAOCTOBEPAOWMM IMYHOCTL U KapToi,
Ha KoTopyto byaeT nogkntoveHa Ycnyra;
° B 3afABNEHUM Ha MNOAOKNIOYEHME YCNYIM HYXKHO YKasaTb Homep MobunbHoro TenedoHa/agpec
3/IEKTPOHHOM MOMTbI, Ha KOTOPbIN ByaeT noakntodeHa Ycayra;
° noAanucaTtb 3asBAeHME, COMNACUBLLNCE C NPaBMAAMM, YCIOBUAMM U Tapnudamu Ycayru.
NoakntoueHune Ycnyru npm obpaweHnn B KOHTaKTHbIN LeHTp baHKa:
MogKnounTb YCyry MoxKHO npu obpaleHnm B KOHTaKTHbIM LeHTp BaHKa, ans atoro Heobxoanmo:
e 06paTnTbcA B KOHTaKTHbIN LeHTp BaHKa no TtenedoHy +7 /812/ 329 5050 c Homepa TenedoHa,
YKa3aHHOro B KayecTBe KOHTAaKTHOro npu AMYHOM obpaweHunM B BaHK, M Ha KoTopbih byaet
noAkntoueHa Ycnyra;
® npeaocTaBuTb MHGOPMALUIO AN CBEPKU NAEHTUDUKALMOHHBIX AaHHbIX;
® BbIpa3uTb CBOE COrnacue Ha MNOAKAKYeHWE YCAyru, COrnacuBINCb C NpPaBUAaMK, YCAOBUAMMU U
Tapudamm Ycnyru.
NoakntoueHune Ycnyru nytem HanpasaeHua KameHTom oTBETHOro coobueHne Ha cepBUCHbIN HOMep
baHkKa:

B cnyyae nonyyeHus KnmeHTom oT BaHKa SMS-coobLueHns ¢ npegnoxKeHnem NogKAounTbL Yenyry, B
KOTOPOM COAEPHKUTCA MHPOPMALIMA O CTOUMOCTU YCAYTM U O TOM, KaK MOXKHO O3HaKOMUTBLCA C YCIOBUAMM
ee npeocTaB/ieHMA 40 MOMEHTA noakatoveHua Ycnyrm, KaveHT Bnpase NOAKAOYUTL Ycayry nytem
Hanpas/ieHMA OTBETHOIo coobLeHMn Ha Bxogawee SMS-coobuieHne BaHKa.

Ons nogKkntoyeHma Ycnyrn Heobxoanmo nocne nonydeHuns ot baHka coobLeHns ¢ npeanoxKeHmem o

nogKkntoueHnm Yenyrn KnmeHTty Heobxogmmo:

® 03HAKOMMTLCA C YCNOBUAMM OKa3aHMA Ycayrn n Tapudamu;

e HanpasuTb nocnegHue 4 (Yetbipe) undpbl Homepa KapTbl, K KOTOpPOW ByaeT NoAKAYEHa yCayra, B
OTBETHOM coobuleHun Ha Homep 7000. [Mpu HanpaBieHUM Takoro coobuleHnsa KauneHT
noATBep)KAaeT CBOe Coriacme Ha NOAKAYeHMe YCNyrn, a TakKe NoATBEPKAAEeT 03HAaKOMIEHUE C
YCNOBUAMM ee OKazaHuA n Tapudamm 3a Ycayry.

Mo wntoram o06paboTkM HanpasneHHoro KnneHTom 3anpoca o nogknatoydeHuu Ycnyrn, baHkom 6yaet
HanpaB/IeHO OTBETHOE coobLLieHMe:

e 00 ycnewHom NOAKAOUYEHUN YCAYTU;

e 00 OTNOXKEHHOM aKTMBALMKM YCAYyrM Nocne NocTynaeHna CpeacTB Ha CYET ANA onaTbl KOMUCCUM 33
npegocTasaeHme Ycayru;

® 0 HEeBO3MOXHOCTU NOAKAKYEHNA YCnyru.

Mpwn noakntodeHnn Ycnyrm yKasaHHbIM Bbiwe cnocobom, Ycenyra byaer npeaoctaBaaTbca Ha Homep
mobunbHoro TenedoHa, Ha KoTopblit bBaHK HanpaBua NpeanoXKeHMe 0 NOAKAOYEHUN yenyrn. Yenyra byaet
CYNTaATbCA NOAKAKYEHHOM NOC/AE NOSYYEHUA OTBETHOMO CO0bLEeHMA 06 ee yCNeWwHOM NOAKAIOYEHNMN.
OTkAnloueHue Ycnyru:

OTKNUUTL YCayry MoXHO B Ntobom noapasgeneHmn baHka. na atoro Heob6xoanmo o6paTnThCA B
BaHK C 4OKYMEHTOM, yA0CTOBEPAOWMM IMYHOCTb, KapToi, N0 KOTOPOI HEeobXxoAMMO OTKAUUTL Ycayry.
NMoanucatb 3aaBneHMe HA OTKAKOYEHMe Ycayru.

OTKNUNTL YCNyry MOXKHO B MIHTepHeT-6aHKe. [11a 3Toro HeobxoA4Mmo aBTopmn3oBaTbca B UHTepHeT-
6aHKe, BbIbpaTb KapTy, No KOTOpoi HeobXoAMMO OTKAUUTL Ycayry, Bbibpate «SMS yBegomneHua» / «E-
mail ysegomneHus». Mpu atom Bbl yBnanTe Bce NoAKNOYEHHbIE Ycnyrn no aaHHol KapTe. BoibpaTb Yeayry,
KOTOPYH HEOHBXOAMMO OTKAOUUTb, HaXKaTb KHOMKY « OTKAOUNTBY.
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12.2. BAHK-UH®O
B pamkax ycnyrn baHK-uHdo BbaHK npepoctasnfaetr Bam mHPopmaumio NO HOBbIM NPOAYKTaM M
ycnyram u uHyro MHbopmaLmio No ycMoTpeHuto baHka (Hanpumep, npeaynpexaeHne o HacTyrnaeHum 4athbl
nnatexka no Kpeguty).
12.3. PACXOAHbIE TMMUTDI
Bbl MO)KeTe yCTaHOBUTb PacXoAHble IMMUTbI Ha Pa3inMyYHblie TUMNbl onepaumn no Cyety n Kaptam,
BbiNyLWweHHbIX CyeTy.
Tunbl NMMUTOB:

o Bbl4a4ya HA/IMYHbIX;
o onsiaTa NOKYNoK;
. obwuit AMmuT onepauuii no Kapte.

Mo cyeTam B MUHOCTPAHHOM BantoTe IMMUTbI YCTaHAB/IMBAIOTCA B pyHAAX, U NPU KOHTPOJIe IMMUTA NPU
COBEepLUEHUN onepaLnin UCNoNb3yeTcss KOHBepTaLMaA No Kypcy baHkKa.

MOXHO YCTaHOBUTb/U3MEHUTb PACXOAHbIN AMMUT B NoapasaeneHmnm baHka ninbo B UHTepHeT-6aHKe.

[nAa yCTaHOBKM/M3MEHEHUs pPacxXo4HOro /AuMmuTa no KapTe MOXKHO o06paTutbca B Nt0boe
noapasgeneHve baHka ¢ KapTtoli, No KoTopoii Heobxo4MMO YCTaHOBWUTb/U3MEHUTb PACXOAHbIA UMUT U
[OKYMEHTOM, YAOCTOBEPAWMM ANYHOCTb. B 3asBNeHMM Ha  [AOMNONHUTENbHbIE  YCAYrM MO
OCHOBHOI/gononHuTenbHol Kapte Heobxoammo BbibpaTb BUA, 3HAYEHWE PACXOAHOro /SIMMMUTA, a TaKXkKe
nepuoa.

YCTaHOBUTb pPacxoAHblii AMMUT no KapTe, MOXKHO B MHTepHeT-6aHKe. Heobxoaumo nepentu Ha
BKNaAKy «KapTbl», BbibpaTh KapTy, No KoTopoi 6yaer ycTaHOB/AEeH/U3MEHEH PacXOAHbIA IMMUT, HaXaTb
NYHKT «leicTBuA», nepentu B pasaen «JIMMutbl», aanee HeobxoamMmo BbibpaTh BUA, 3HaYE€HNE PAaCXO4HOTOo
NIMMUTA, a TaKXe TUN nepuoaa.

PacxoAHbii AMMUT No KapTe He MOKeT npeBblwaTb, YCTaHOBNEHHYIO B COOTBETCTBUM ¢ Tapudamm,
MaKCMManbHyto cymmy nepesoaa ¢ Kaptbl Ha KapTy.

BaHK ycTaHaBAMBaeT oOrpaHUYeHUA NpPU OKasaHuW ycnyru «lMepeBod C KapTbl Ha KapTy» Ha
obopyaoBaHNUM CTOPOHHUX OAHKOB MO MaKCMMasibHOM cymme nepesofda no oaHoh Kapte, no
MaKCMMa/IbHOMY KONMYeCTBY NepeBoAoB Mo oA4HOM KapTe M Mo MaKCMManbHOMY pasmepy COBOKYMHOCTU
BCEX CYMM MNepeBoAoB no ogHol KapTe. OrpaHuyeHus yctaHaBamBatoTca Tapudamu.

12.4. UATO (LEHTP ABTOMATUYECKOIO TENE®OHHOIO OGCNTYXXUBAHUA)
Hepxatenn Kapt BaHka nmetoT goctyn K UATO, KOoTOopbIN NpeaocTaBaseT cieayolme MHGoOPMaLMoHHbIe
ycnyru:
- 3anpoc 6anaHca no KapTe;
- CMeHa CeKpeTHOro Koaa AocTyna K ycayram LLATO;
- 61OKMPOBKa KapThbl;
- 03HaKomeHune c ycayramm LATO.

Yenyrn UATO npenoctaBasioTca gepxatenam KapT no tenedoHy: /812/ 329 5053.
Ycnyrn LATO onnaumBatotca KnneHTom B COOTBETCTBUM ¢ Tapudpamu.

Kak Bocnonb3osatbca ycnyramm LLATO:

° ana nonydeHms poctyna LATO Heobxoaum TenedoH ¢ dyHKUMEl BBOAA HOMEpa B TOHA/IbHOM
pexume;

. BblGepuUTE MYHKT r0/1I0COBOIr0 MeHI0 «AnA 06paTMBLLMXCA BNEPBbIE», HAXKMUTE KNaBuLWy «2», Aanee
cnegyiTe yKasaHUAM aBTOMHbOPMaTOpa;

e ecnm Bbl 3abblan Ko, BbiGpaHHbIA Bamu Npu pernctpaumm, obpatutecb B KPYrnOCYTOYHbIN
KOHTaKTHbIN ueHTp BaHKa no TenedoHy +7 /812/ 329 5050, 3atem no3BoHuUTe no TenedpoHy LLATO u
NOBTOPHO NpoOMANTE Npoueaypy NOAKNOYEHUS.
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12.5. CMEHA NUH-KOOA
B 6aHKomaTax baHka moxeT ObiTb npousseseHo u3meHeHuwe MNH-kopa Kaptbl. He pekomeHpyeTtca
ncnosb3oBaTb B KayecTse NMUH-koaa cnegyowme kKombuHaumm undp:

o [aTa v rof, pPOXAEHUA aeprKaTena n 6anM3KMx poacTBEHHMKOB (Hanpumep, 1974);

o 4 ogmHaKoBble undpbl (Hanpumep, 5555);

o 4 undpsbl No nopsaaky (Hanpumep, 1234).

Ona cmeHbl MNH-Kkoga HeobxoaMMO:

° BCTaBuTb KapTy B 6aHKoMaT baHKa, BbibpaTb TMN onepauuu «HacTpoiika KapTtbl» - «CmeHa PIN-
Koaa»;

. HeobxoAMMO NoATBEPAUTb 03HAKOM/IEHUE CO CTOMMOCTbLIO ycayrn cmeHbl MNH-Koaa, BbIGpaB NyHKT
MeHto «[TpOJONKNTLY;

° Aanee BBecTn «ctapbiii» NMNH-koga;

° BBECTU «HOoBbINY» MUH-Koa;

° nNoBTOPUTL BBOA, «HoBOro» NMNH-Koaa;

. BblAAeTCA NoATBEPKAEHME HA 3KpaH «[MNH-Kog, ycnewHo cMeHeH».

13. UHOGOPMWUPOBAHMUE O COBEPLLUEHUW ONEPALIUA C UCNOJIb3OBAHMUEM KAPT

BaHK HPopmupyeT KnneHTa 0 coBepLUeHHbIX onepaLmax C UCMOb30BAHMEM KapT B COOTBETCTBUN C
pasgenom 6 O6wmx ycnosuin MpaBun KomnaekcHoro 6aHKOBCKOro obcnyKmnsaHua pusmyeckux auy 8 NMNAO
«BbaHK «CaHKT-MeTepbypr».

14. NCNOJ/Ib30OBAHUE WEB-CEPBUCA MASTERPASS A1 ONJIATbl B UHTEPHET — MATA3SUHAX

MasterPass - ato web-cepBuc KomnaHum Mastercard International Incorporated ans nepegaum
KIMEHTOM, nonb3oBatenem MHTepHeT-6aHKa MHPOPMAUMM O PEKBU3UTAX KapTbl KAMEHTA AN Onnathbl
TOBapoB, paboT, ycayr B MHTEPHET-MarasnHax, Kotopble oTobparKatT norotmn web-cepBuca KomnaHum
Mastercard International Ha cBoem caitTe.

Mopsaok nogkntoueHna MHTepHeT-baHKa K web-cepBucy MasterPass, a Tak»Ke NopsA0K CoBepLUIEeHUsA
onepauuii onnatbl no Kaprte c ucnonb3oBaHnem cepsuca MasterPass nsnoxkeH B PykosoacTtse nonb3oBatens
no pabote B MIHTepHeT-b6aHKe.

15. YYACTUE B NPOrPAMME LOUNGEKEY
15.1.  YyactHukamu nporpammbl LoungeKey asnsiotca Oepxatenn Kapt Mastercard World Travel

Premium.

15.2.  Ycnosus nporpammbl U TpeboBaHua K [eprkaTento KapTbl npu yyactum B nporpamme
yctaHasamBatoTca LOUNGEKEY LIMITED («LKL»).

15.3.  OcHosHble ycnosua nporpammsl LoungeKey cneaytome:

15.3.1. leprkaTento KapTbl rapaHTMPOBAHO NPaBo AOCTyNa K 3a/1aM NoBbILEHHON KOM(POPTHOCTU NO
nporpamme LoungeKey TOonbKOo nocne npeabaABneHUMA LENCTBYOWEN NAaTEXHOM KapTbl
Mastercard, gatowein npaso Ha y4acTve B NPOrpamme, a TaKKe AeNCTBUTENbHOrO NOCAL04YHOrO
TaJIOHa M AOKYMEHTa, KOTOPbIN AO/IKHbIM 06pa3om mMaeHTUGULUMpPYET MYHOCTb, NPU 3TOM
[Oepkatenb KapTtbl 0653aH coobwmTb paboTHMKY 3ana O TOM, YTO OH ABAAETCA YYAaCTHUKOM
nporpammbl LoungeKey. Mpn oTCyTCTBUM AaHHbIX AOKYMEHTOB B A0CTYrMeE K 3a/1y NOBbIWEHHOM
KomdopTHOCTU ByaeT 0TKasaHo.

15.3.2.Mpwn noceweHnn Adepkatenem KapTbl 3ana noBblWEHHON KOMGOPTHOCTU OCYLLECTBAAETCA
npoBepKa A[eNCTBUTeNbHOCTM KapTbl nyTem BbINOAHEHWA ABTOPM3AUMOHHOrNO 3anpoca C
pe3epBMpoBaHMEM cpeactB Ha Kapte [ep:katensa Ha HOMUHaAbHYO cymmy (He 6onee 27,00
Jonnapos CLUA) Ha cpok He bonee 15 KanenpapHbix AHen (panee — lMpeaBapuTenbHas
asTopu3aumsa). Ecnm MNpepBaputenbHaa aBtopusauma no Kapte [epxatena 6bina
noateepxaeHa baHkom, epxaTtento KapTol npegoctasaseTca 4octyn B 3an. epatenam Kapt
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6yaeT 0TKa3aHo B AOCTyne B 3a/1 NOBbILWEHHON KOMPOPTHOCTM asponopTa B TOM C/y4ae, ecau
MpepBapuTenbHaa aBTopu3auuAa OypeT OTKNAOHEHa B TOM uucne B pesynbtate ntoboro
TeXHUYecKoro cbos.

15.3.3.JlocTyn K 3anam NOBbIWEHHON KOMQOPTHOCTM, BKAOYeHHbIM B LoungeKey, u uneHcTBO
[Jepkatena KapTbl B nporpamme BO3MOXHO Npu cobaogeHun YCnoBui UCNOIb30BaHUA,
[AOCTYMHbIX Ha caite www.loungekey.com/bspbmctravel, ¢ koTtopbimn Lepkatenb KapTbl

06A3aH O3HAaKOMWUTbCA nepes noceweHnem nHOro 3ana NOBbILLEHHON KOMPOPTHOCTM.
JaHHble YcnoBusa ncnonb3oBaHua LoungeKey moryT 6biTb U3MeHeHbl 6e3 yBegoMAeHUs.
15.3.4. leprkaTenn KapTbl Mastercard World Travel Premium moryt nonyunTtb MHpOpmaLUio O
nporpamme LoungeKey, BKitoYana nepeyeHb AOCTYMHbIX 33/10B NOBbILWEHHON KOMGOPTHOCTH, U
b6onee aetanbHyt0 MHPOPMALMIO O AAHHbBIX 33/1aX, BKAOYAA PACMONONKEHWNE, peXum paboTol,
AocTynHble yaobctBa M ocobble yCNnoBMA MCMNONb30BAHUA KaxKAOro 3ana MOBbILWEHHOM
KOMGPOPTHOCTM M3 CAeayroLWmMX UCTOYHMKOB:
— B IMYHOM KabuHeTe [epxkaTtensa Kaptbl Ha calite www.loungekey.com/bspbmctravel (4tobbl
NONYYNTb JOCTYN K IMYHOMY KabUHETY HEOOXOAMMO CO34aTb YHETHYHO 3anuch (Npoduab) Ha caliTe
www.loungekey.com/bspbmctravel);

— B MobunbHoM npunoxeHune LoungeKey B Apple Store n GooglePlay (4To6bl noayunTs A0CTYN
K nHbopmauum B npunoxeHnn LoungeKey Heobxoammo co3aaTtb y4eTHYK 3anucb (npodunb) u
naponb B IMYHOM KabuHeTe Ha calite www.loungekey.com/bspbmctravel).

— B KOHTaAKTHbIX LEHTpax cepBucHoro obcnyskmeaHma LoungeKey. KoHTakTHaa uHdopmaumsa
LLeHTPOB CEePBUCHOro 06CYXMBAHUA pa3sMelleHa B IMYHOM KabuHeTe [epskatensa KapTbl Ha caiTe
www.loungekey.com/bspbmctravel.

15.3.5. lepkaTtenn KapTbl HecyT OTBETCTBEHHOCTb 33 NPOBEPKY NPaBUIbHOCTU AeTanen ux Npoxoaa
B MOMEHT NPOXoAa B 3a1 NOBbILEHHON KOMPOPTHOCTM M 33 TOYHOCTb OTOBpaXKeHNA AaHHON
MHbOPMALMM B TaIOHE O NOCELLEHNWN 3313 NOBbILWEHHON KOMPOPTHOCTW.

15.3.6. lepkaTenb KapTbl He MoOKeT obpallaTbCA HaMpAMYyl K onepaTtopy Kakoro-anbo 3ana
NOBbILLEHHOW KOMPOPTHOCTM a3pornopTa, BKAOYeHHOro B Mporpammy LoungeKey, no Kakum-
nmbo Bonpocam, cBAsaHHbIM C lporpammoli LoungeKey. Bce 3anpochl, *Kanobbl, cnopsol,
npocbbbl 0O NMOMOWM W Ap. NPUHUMAIOTCA MCKAOYMTENbHO nepcoHanom otaena Loyalty
Solutions Mastercard wn/unn nepcoHanom LoungeKey, W QAOaHHbIM MepcoHan HeceT
OTBETCTBEHHOCTb 33 peweHne npobaembl U NpenocTaBleHUe OTBETA Ha 3anpoc B TeyeHue
AecATM pabounx AHEeM C MOMEHTa MNoJlyYeHMA YBEAOMJIEHMA, COAEpPIKALLEro MnoHYlo,
AeTaNbHY0 MHOPMaUMIO 0 cobbITUM, B TUCbMEHHOM popme. Bee Kanobbl, 3anpocbl Man cnopbl
OOJIKHbI OTNPaBAATLCA 3NeKTPoHHOM noyTol B LKL (no aapecy: operations@loungekey.com) u
B8 Mastercard.

15.4. B cnyuyae, ecnn y KnneHta nmetotca Bonpockl No nporpamme LoungeKey, oH moxKeT nytem
obpaweHna B nogpasaeneHne baHka nnm yepes UHTepHeT-6aHK, NogaTb NMCbMEHHOE 3aABNEHNE
B Npoun3Bo/ibHOM popme. baHK obecneumBaeT paccmoTpeHue 3aaBneHna KnmeHTa opraHusaumen
— Blagenbuem nporpammbl LoungeKey. MHdopmauma o pesynbtaTax pacCMOTPEHUA 0bpaLLeHuns
Knnenta posoautca A0 cBedeHUA KaveHTa € MCNONb30BaHMEM KOHTAKTHOM WHbOpmauumu,
nmetowerica y baHka gna cesasm ¢ KnneHtom nnbo yepes MIHTepHeT-0aHK.


http://www.loungekey.com/bspbmctravel
http://www.loungekey.com/bspbmctravel
http://www.loungekey.com/bspbmctravel
http://www.loungekey.com/bspbmctravel
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16. YCNIYTA BbIOAYN KNIOYA KBAJIMOGULUPOBAHHOW ISNEKTPOHHOW NOANUCU B KAYECTBE
HOCUTENA KOTOPOW MCNONb3YETCA EAUHAA KAPTA NETEPBYPXLA.

16.1. [Onsa [epxatenen EamMHOM KapTbl neTepbyprkua npenycMoTpeHa Yycayra BblgayM  Kakoya
KBaNMPUUMPOBAHHOM 3NEKTPOHHOM nognuck (ganee - K3IM) B KauecTBe HOCUTENA KOTOPOM MCNOb3yeTCA
EavHas kapTa netepbypiKua.

KBannouunposaHHbI cepTUdMKAT cO34aeTCA aKKpeamMToBaHHbIM YaocTtosepaowmum LeHTpom MNMAO «baHK
«CaHkT-MNeTepbypr».

BaHK oOKasblBaeT ycnyru, cBs3aHHble ¢ obecneyeHnem dopmupoBaHma K3IM, cos3paHuA, Bblgaum U
ynpaBneHna KBannpuumMpoBaHHbIM cepTUGUKATOM Ha OCHOBaHWWM [loroBopa Ha npepocTaBieHue ycayr
YpocTtoBepstowero ueHTpa NAO «baHK «CaHKT-MNeTepbypr», 3akntodaemoro mexay baHkom n lepxatenem
EAnHOM KapTbl neTepbypua.

16.2. Ecnu MHOe He yCTaHOBJIEHO B KBanndpuuupoBaHHOM ceptudukate, KIIM, B YacTHOCTHU, NO3BOAAET
NONyYaTb 3NIEKTPOHHbIE YCAYrM Ha nopTane gosuslugi.ru.

16.3. [Onsa nonydyeHua ycayrn [deprkatento EaMHOM KapTbl neTepbypxua Heobxoaumo odpopmMuTb
3aABneHne Ha co3gaHue KBaandpuUUMPOBAHHOIO cepTUdPUKaTa Katova NPOBEPKN INEKTPOHHOM Nognucu B
MoapasgeneHnn baHka.

16.4. [Odepxatenb EanHOM KapTbl netepbyprkua 06d3aH CamMOCTOATE/IbHO O3HAaKOMMUTLCA C MpaBuaamm
no/sib30BaHMA NpumeHaemol K3, pasmelleHHbIMK Ha canTe baHka https://bspb.ru/retail/ca/docs.

16.5. baHK npegocTaBnseT ycayry BblAaum KAtova KBaANPULMPOBAHHOM 3N1EKTPOHHOM NOAMNUCKU B KavecTse
HOCUTeNA KOTOpOM uchnonb3yetca EanHaa KapTa neTepbypKua 3a KOMWCCMOHHOE BO3HarpakgeHue B
cooTBeTcTBMM C Tapudamn baHKa, 3a UCKIOYEHMEM OTAENbHbIX KAaTeropuii rpaxaaH, CBeAeHNA 0 KOTOPbIX
COAEPIKATCA B PerucTpe meamunmHCKmMx paboTHuKos r. CaHkT-MeTepbypra. Ycayra cuntaeTcs OKasaHHOM ¢
MOMEHTA Bblaauyn KBanMPULMPOBAHHOIO cepTuduKaTa.

16.6. MMpu nonydyeHun KBannduumpoBaHHOro ceptuduKkaTta LeprkaTenb EanHOM KapTbl neTepbyprkua
0bs3aH noaTBepAUTb O3HaKOMJIEHME C WHbOpMauMeln, coaepKalenca B KBaIMPULUPOBAHHOM
ceptTudukate u [loroBope Ha npepgoctaBneHue ycnyr Yaoctosepsatouwero ueHtpa MAO «baHk «CaHKT -
MeTepbypr».

16.7. Cpok geincTema KBaAMPULUMPOBAHHOIO cepTUdUKaTa ycTaHaBAMBaeTcA 1 roa ¢ AaTbl ero co3gaHus.
Hepxateno EauMHOM KapTbl netepbyprKua, [0 WUCTEYEHMA CPOKa AencTBMA KBaAMULMPOBAHHOTO
cepTuduKaTta, 4OCTYMNHA ycayra NPoAEeHMA KNtoYa KBAaAMPULMPOBAHHOM 3/IEKTPOHHOM NOAMNUCKU B KaYecTBe
HOCUTEeNA KoTopon ncnonb3yetca EanHan KapTa netepbypKua ¢ n3BneKaembiM Katovom. MNpeaoctaBneHne
YCNyrn NpOn3BOANTCA B COOTBETCTBUM C AaHHbIM pa3aenom u Tapubamm.

16.8. [Oepxatenb EanHOM KapTbl neTepbyp)Kua BMpaBe nosay4aTb WHbOpMauuMilo O cTaTyce
KBaAMOMUMPOBaAHHbIX CepPTUPUKATOB BCEX /UL, 3apernMcTpupoBaHHbIX B Yaoctosepsawwem ueHTpe MAO
«BbaHk «CaHkT-MNeTepbypr», COrMacHO CNUCKY OTO3BaHHbIX cepTudukatoB Ha carTe MAO «BbaHk «CaHKT-
MeTtepbypr» https://bspb.ru/retail/ca/docs.

16.9. [deictBrne KBanMPULMPOBAHHOIO cepTMdPUKaTa NpPeKpaLLaeTca 4OCPOYHO NO XenaHuw [eprkaTtens
nmbo no uHuumatmee baHKka B cnyvyae BO3HMKHOBEHWMA Yy baHKa nNopo03peHui, yKasbiBalOWMX Ha
KOMNPOMETAUMIO 3/IEKTPOHHOM nognucu. [enctene KBanmduumpoBaHHOro ceptudmKaTa npeKkpaliaerca
O0CPOYHO B C/lydyae AOCPOYHOro npeKkpaleHuMa Uan UCTeYeHUA CPpOoKa akKkpeguTauum YOocTosepAatowero
ueHTpa MAO «baHK «CaHKT-leTepbypr», B cAy4yae aHHY/AMPOBaHUA KBaAMOUUMPOBAHHOIO cepTudmKata,
BblAaHHOro Yaoctosepsatowmnm ueHTpom MNAO «baHK «CaHKT-[eTepbypr», a TaKKe MOKET ObITb NPEKpPaLLEHO
B MHbIX Cy4Yanx no ycmoTpeHuto Yaoctosepsatouwero ueHTpa MNAO «baHk «CaHKT-IeTepbypr».


https://bspb.ru/

