NYBANYHOE AKUMOHEPHOE OBLLECTBO
«BAHK « CAHKT-TETEPBYPI»
(MAO «baHk «CaHkT-lMeTepbypr»)

NPABUNA

YTBEPXKAAIO

Oupektop Anpekumu
noaAep*KKM MacCoBbIX NPOAYKTOB
MAO «baHK «CaHKT-MeTepbypr»

Ne HAO-01/P0346 ot 25.10. 2019
Bsoautca B gecteune ¢ 10.11. 2019

KOMN/ieKCHOro 6aHKoBCKOro ob6cnyxnusaHua pusmnyeckux auy,
B MNAO «bAHK «CAHKT-METEPBYPI'»

CaHkT-MeTepbypr

2019



OrnasneHue

OBLLUUE YCNOBUA KOMMNNEKCHOIO BAHKOBCKOIO ObC/NTYXXUBAHUA ®PUSUHECKUX NTINUL, B NAO «BAHK

CCAHKT-TIETEPBYPI D «.ceuuiieeiiieiiieiitiiiieeiteaiieeireesi et reessreas s rease s eas s eas s taassreasstensssenssstssssmnsssrenssrensssennnss 5
TEPMUHDBI U OTIPELETTEHUA ...ttt et e e e s s ettt e e e e e e s nere et e e e e s e s ananeneeeas 5
1. OBLLME TTOJTOMKEHMA ...ttt e e e et e s e s s e e e e e ea b e s e e e e e e aae b e e seeaaeaesasaasaaaaans 10
2 MPABA N OBA3AHHOCTU CTOPOH ....ciiiiieee ittt s e s e e e s e e e s e s s e e s e e aaab e e e e aesaeesann 12
3 MOPALOK OTMNIATDBI YCTTYT BAHKA ...ttt sttt s s s e e e s e et e e s e e e e e aaabaa e e e e aeaaeenann 16
4. NOPAAOK OCYLWECTBNIEHNA ANCTAHLUNOHHOIO OBCYRUBAHUA ... 16
5 YCNYTA «MHOOPMWPOBAHMUE MO KAPTE PUSH/SMS» / « MIHOOPMWPOBAHME MO KAPTE E-MAIL»
5 X 13 721 (2 O PPNt 20
6. NHOOPMWUPOBAHME O COBEPLLUEHMW ONEPALMIA C UCNOIb3OBAHUEM 3/IEKTPOHHbIX
CPELLCTB T TATE R A ettt ettt ettt e e e e e e e bttt e e e s e e e n bbbttt ee e e e s nnb e e eeeees s e annbeeeeeeeeeeannsreeeeeeesasn 21
7. NOPAAOK OCYLLECTBNEHMA KOHBEPCUOHHBIX OMEPALMM ... 22
8. NOPAAOK BHECEHMA M3MEHEHWA M IONONHEHWUIM B IOTOBOP KOMNM/IEKCHOTO
BAHKOBCKOTO OBCTTYHUBAHMUA ...ttt ettt s s e s e e et et ae s s s e e e e e aaa e e s e e eeeaaabaaeeseaesannsnnn 23
9. OTBETCTBEHHOCTD CTOPOH......ceiiiiiiiieitetee ettt e ettt e e e e et e e e e s e e smnre e e e e e e e s eannnneeeeeeeeean 23
10. YPETYJTUPOBAHMUE CITOPOB ...ttt ettt ettt e e e e e e et e e e e e e e e e nereeeee e e e e s annneneeeas 25
11. SAK/TIOYUTENIBHBIE MOJTOMKEHUA. ...ttt e e e e s e e e e 25

YCNOBUA OTKPbITUA, OBCNYKNUBAHUA U 3AKPbITUA CHETOB PU3SUYECKUX NTINL, B MAO «BAHK «CAHKT-

] = I o 53 o I N 26
1. OCHOBHDBIE TTOJTOMEHMEA ...ttt et e e e e e e e e e e e e e s amnneeeeeeeeean 26
2 MOPALOK OTKPDBITUA CHETA <.ttt ettt e e e et e e e e e e s e et ee e e e e s s snnreeeeeeeeesanannne 26
3 NOPAAOK MPOBEAEHUA OMEPALUM TTO CHETY .ottt sn s e s e 26
4, NOPAAOK HAYUCEHNA N BBIMTATBI TTPOLLEHTOB......cccvvviiiiiiiiiiiiiieiereeeeeeerereeereeeeeeerererererenererenenee 31
5 MPABA N OBA3AHHOCTU CTOPOH ....ccoviiiiiiiiiiiiiititttititteeetereeeteeeeeeererererereeererererererererereem—... 32
6 MOPALOK SAKPBITUA CHETA ...ceeeeieititittitttitetttetetttetettteeeeeeerteeeeeeeteereresereatreeeetteaeaettatteterartrerareatarrerrnen 34

7. YCNOBUA NPEAOCTABJIEHUA OTAE/IbHbIX YCNYT, CBASAHHbIX C OBC/TYKUBAHUEM CHETA ....36

YCNoBK1A BbINMYCKA U OBCNTYKUBAHNA BAHKOBCKUX KAPT B NAO «BAHK «CAHKT-NETEPBYPI» ......... 41
1. TEPMUWHDBI VT OMPELETTEHUA ...ttt 41
2 OCHOBHDBIE MOJTOMEHUA .....eeviiiiiiiiiiiiiiiiii i 42
3 BBIMTYCK RAPT . a e e s aaas e s 43
4 OCOBEHHOCTM BbINYCKA KAPT C UHAUBUAYANBHBIM ANZANHOM. ... 45
5. COBEPLUEHWE OMEPALIMIA C UCTTONIb3OBAHMEM KAPTDL......cuvvvieecectcieteveveeeeaete et 45
6 KOMITPOMETALLMA KAPTDBI .ottt e e e s e s e e s e e s mnneee s 46
7 MPABA N OBA3AHHOCTU CTOPOH .....oviiiiiiiiiiitiiiiiitic ittt 47
8. NMOPAAOK PA3PELLIEEHMA CMTIOPOB B C/TYYAE HECOINNACUA K/TMEHTA C OMEPALMEN,
COBEPLLUEHHOW C MCMOJTB3OBAHMEM KAPTDBL. w..ocvviieieiececveieieseeeeae et ese et sae et enaae 50
9. OTBETCTBEHHOCTD ..ottt sttt e s s e s s e s s e e s s e n e s e mene s e sneneeennes 51

10. SAKPBITUE KAPTDB ...ceiieiee ettt et st e s s e s s e e s s mre e e s s mneeeeenreas 52



3

11. MEPEBO/, BE3 OTKPbITUA CHETA C UCIMOJ/Ib3OBAEHMEM TMJTIATEXXHOIO KMOCKA U KAPTDI ........ 52
12. NCMOJ1Ib3OBAHUE KAPTbI B MJTATEXHDBIX TIJTATOOPMAX ..ccoiiiiiieiieieeeeeee e sneee e e 52
13. YHACTUE B MPOTPAMME PRIORITY PASS .. .ottt 52
14. YHACTUE B MPOTPAMME LOUNGEKEY ...cciiiiiiiiiiiiiiiiiiiii ittt ettt 53
YCNOBUA OTKPbITUA, OBCNYKUBAHUA U 3AKPbITUA BKNNAJ OB ®PUSNYECKUX JTULL B
MAO «BAHK «CAHKT-TIETEPBYPI M ...cceuuuiiiiineiiiirneiiiiiineiiiiiineiiiieneiiiimmesiiienesiiimenssiismsnessssmsnssssmensssssssnsnes 54
1. OCHOBHDBIE TEPMMUHDI .ottt 54
2 OBLUME TMOJTOMKEHMA .....oeiiiiiiiii ittt ra e 54
3 OCOBEHHOCTHM BKNAOOB, OTKPbIBAEMbIX C UCMOJ1Ib3OBAHVUEM UHTEPHET-BAHKA................. 55
4. MPABA N OBA3AHHOCTU CTOPOH. ....oeiiiiiiiiiiiiicirtic ittt 56
5 NOPAAOK HAYUCNEHWUA U BbINNATBI MPOLIEHTOB......ccciiiiiiiiiiiiiii, 57
6. YCNOBUA BO3BPATA BRITALIA. ...ttt e e s ne e 58
YCNOBUA 3AKNIOYEHUA OrOBOPOB KYM/IU-NPOJAXMU BESHA/IMYHOMN BANKOTbI « BUPYXEBON MOCT»
B MAO «BAHK «CAHKT-TIETEPBYPI D cccuuuiiienniiirieneiiiiieniiiiieneiiinieniiiiienesiiiiensiiisiesssiisissssiisessssssstessssssssnsses 59
1. TEPMUHDBI U OMPELESTEHUA ..ttt et n e e e 59
2 NPEAMET N NMNOPAAOK 3AKTIOHEHUA COTTTALLEHUA ... 61
3 SAABNEHNA U NOAOTBEPKAEHUA KITUEHTA ..o, 62
4 NOPALOK 3AK/THOYEHUA, CONMPOBOXAEHNA N UCMOTHEHUA AOTOBOPOB.........oeevvvivveeeiiieeeen, 63
5 PACHETDI TTO JOTOBOPAM ..ottt ettt sttt st ra e s s et e s s snae e e sanaeee s 66
6. OBECTIEYUTESIBHBIM B3HOC ..ottt sttt ettt ss s s s s sanas 67
7 OTBETCTBEHHOCTD CTOPOH.....cciiiiiiiiiiiiiiiiiiciiic it 68
8 NMPUMEHWUMOE MNPABO U MOPAOOK PASPELLEHUA CMOPOB ........cocvviiiiiiiiiiiiiiiciiecin 68
9 CPOK [IEUCTBMA N LOCPOYHOE MPEKPALLEHME COTTTALLEHMA ... 68
10. TTPOUUME YCTTOBUIA ...ttt ettt et s st e e st a e e e s esra e e e s annae e e sannneee s 69
11. OERTTAPALIMA O PUCKAX ...ttt ettt ettt et mra e e s mna e e s snn e e e sannneee s 69
OBLUUE YCNOBUA NPEAOCTABJ/IEHUA NAO «BAHK « CAHKT-METEPBYPI» ®USNYECKUM NTULLAM
NOTPEBUTE/IbCKUX KPELINTOB. .......ccouuuiiiineiiiiiieiiiiiieiiiiineiinieneiiisissesiisienssiisissssiisisnssisstsnsssssssnsssssssnsses 73
1. TEPMWHDBI VM OMPEOENTEHUA ...t 73
2 OBLUME TTOJTOMKEHMA ...ttt ettt s e s s e e s e 73
3 NOPALOK MPEAOCTABIEHUA KPELUTA. ..ottt ettt 74
4 MOTALUEHWNE KPEOAUTA N TTIPOLLEHTOB 3A NOJIb3OBAHUE KPEOUTOM. ...cooviiiiiiiiiiieerieeeeeeeen 74
5 YCN0BUA U NOPAAOK MPEAOCTABNEHNA KNUEHTY KPEOAUTHDBIX KAHUKY .....oovviiiiiiiiiiiiiis 76
6. MPABA N OBA3AHHOCTU CTOPOH. ....oviiiiiiiiiiiiiiiiiitic ittt 77
7 OTBETCTBEHHOCTD CTOPOH. ...ciiiiiieeiieee ettt e s s e s s e s s e e s s e e e e e e 80
8 CNUCAHUE BAHKOM AEHEXHbIX CPEACTB CO CHETA(OB) K/IMEHTA, OTKPbITbIX B BAHKE. ........ 80
9 KOHOUOEHLIMATIBHOCTD. ...eiiiiiiee ittt ettt s s e e s e e s e e e e s amnne e e snnneee s 80
10. MIPOYUE YCTTOBUIA. ...ttt aa e saba e e e ssaaas e s 80

11. CPOK LENCTBUA KPEAUTHOTO LLOTOBOPA. ......cuvirreeiineietetseieissse ettt ssssessssssessssssessssssesssesans 81



4

12. MOPAAOK PACTOPKEHNA KPEAUTHOTO AOTOBOPA.......ciiiiiiiiiiitic s 81
OBLUUE YCNOBUA NOTPEBUTE/IbCKOIO KPEANTOBAHUA B NMAO «bAHK « CAHKT-NETEPBYPI» B PEEXMME
PEBO/IbBEPHOW (BO3OBHOB/IAEMOWM) KPEOUTHOM JINHUM ......covveeeeenerrneenreessenesesseesssessssessssenenens 82

1. TEPMUHDBI U OMIPEOESTEHUA ... 82

2. OBLUME TIOJTOMEHMUA ...t 83

3. MOPAAOK MPEAOCTABJTIEHUA KPELUTA. ...ooiiiiiiiiiii it 83

4. MOTAWEHWE KPEAUTA U MPOLEEHTOB 3A MOJ1Ib3OBAHUE KPEOUTOM. .......oovviiiiiiiiiiiiiiicciies 84

5. MPABA N OBA3AHHOCTU CTOPOH. ...ttt 85

6. OTBETCTBEHHOCTD CTOPOH. ...ttt e 88

7. CNMUCAHUE BAHKOM AEHEXHbIX CPEACTB CO CHETA(OB) KNMMEHTA, OTKPbITbIX B BAHKE. ........ 88

8. KOHOPUAEHLUATIBHOCTD: ..ottt 88

9. MPOUUE YCTTOBUIA. ... 89

10. CPOK LENCTBUA KPEAUTHOTO ZLOTOBOPA. .....oveverieiissietesseiesssetessse st sssesessssessssssessssssesnsesans 89

11. MOPAAOK PACTOPHEHNA KPEOAUTHOTO AOTOBOPA.......ciiiiiiieii s 89

OBLUME YCNhOoBUA NPEAOCTABJ/IEHUA NAO «BAHK « CAHKT-METEPBYPI» KPEAUTOB ®U3UYECKUM
JNIMUAM HA NPNOBPETEHUE TPAHCNOPTHOIO CPEAICTBA B PAMKAX CTAHAAPTHbIX MPOrPAMM

KPELUTOBAHMS ........cocveeeetinteesssssss s s s s sss s s sasas st sssssssassssassessssssssassesssassesassesessssesassssssssssans 90
1. TEPMUHBI M OMPELESEHMS oo ees e sesee s eese s 90
2 OBLLME TTOTTOMKEHM ... s es e ee e es e seeeeees 91
3 MNOPALOK NMPEAOCTABIEHUA KPELMTA ....ooeeeeeeeeeeeeseeeeeeeeseveeee s eeseess e seseses s seseess e sesesesessees 91
4 MOTALUEHVE KPEAMTA U NPOLEHTOB 3A MO/Ib30BAHME KPEAMUTOM ... 91
5 MPABA N OBAZAHHOCTU CTOPOH ....oeooeeeeeeeeeeeeeeeeeeeseseeeseseseses s eeseseees e seseeee e sseaseseess e eeseess e 94
6. OTBETCTBEHHOCTD CTOPOH.......oveeeeeeeeeeeeeeeeeesee e seeeees e seeeses s s e ss e s s se e es s eeseees s eeseeees 96
7 CMUCAHME BAHKOM JEHEKHbIX CPECTB CO CYETOB K/IMEHTA, OTKPbITbIX B BAHKE............... 96
8 KOHPULEHLMATIBHOCTD ..o ee e seeee e es e esee s s eeseess e seeeses e 97
9 MTPOUME YCTIOBUS ... ssa s sss s ansesnoes 97
10.  CPOK AEMCTBUA KPELNUTHOTO JIOTOBOPA.......ovveeveeveeeeesseeeesesseeseseessessssssseesssssssss s sssesssens 98
11.  NOPAAOK PACTOPKEHWA KPEAUTHOTO JOTOBOPA.........ooveoveeeveeeeeseesseeeeseesseesessss s ensesseen. 98



OBLUUE YCNNOBUA KOMNJIEKCHOIO BAHKOBCKOIO OBCNYXXMUBAHUA PUSNYECKUX /TAL, B NAO
«BAHK «CAHKT-NETEPBYPI'»
(nanee — Obwme Ycnosus)

TEPMWHbI U ONPEAENEHUA

AyTeHTUPMKALUOHHDbIE AaHHbIe — YHUKANbHble noruH (login), naponb (password), MNH-koa, Koa u
Apyrue [aHHble, MpeayCMOTPEHHble COOTBETCTBYIOWMM PyKoBOACTBOM Monb3oBaTens u/unu
HacToAwmMmM lpaBnnamm, HocAwmMe KOHOUAEHUMANbHBIN XapaKTep, Mcnoablyemble KaneHTom ans
AocTyna u/wan  yaocTtoBepeHusa npaBa COBEPLIEHMA oOnepaumMin U caenok udepes KaHanbl
ANCTAHLMOHHOIo 06CNyXnBaHMA.

Mpwn ncnonb3oBaHMM B KayecTBe KaHana gMCTaHUMOHHOro o6cnyunBaHma KoHTaKTHOro LeHTpa baHKa
AYTEHTUPMKALNOHHBIMU AaHHBIMKU ABAAIOTCA epcoHanbHble gaHHble KaneHTa, NpenoCcTaBieHHbIE UM
B BbaHK, B TOM uucne AaHHble 0 Homepe MobunbHOro TenedoHa, C UCNONb30BaHMEM KOTOPOro
ocywecTtenaaetca TenedpoHHoe coeanHeHMNe ¢ KOHTaKTHbIM LEHTPOM.

Mpu ncnonbzoBaHuM NHTepHeT-6aHKa ayTEHTUPUKALMOHHBIMM AAHHbIMU ABAAKOTCSA YHUKaNbHbIE IOMUH
(login), naponb (password) 1 ogHopa3oBbI Kog, HanpaBasemblit BaHKOM, a TaKKe COBOKYMNHOCTb TaKUX
AaHHbIX!, Kak Homep KapTbl, cpoK aerctama KapTbl n Kog,

Mpn ucnonb3oBaHUM WHTepHeT-6aHKa Yepe3 MobunbHoe npuaoXKeHMe ayTeHTUDUKALMOHHbIMM
AAHHbIMM ABAAKOTCA YHUKanbHble NoruH (login) u naponb (password), a TakXe HACTPOEHHbIA AnA
yao6cTBa M CKOPOCTU UCMNO/Ib30BaHUA MOBUABHOIrO NPUIOKEHUA NATU3HAYHbIN undposoin PIN-Koa,
IN60 MHOM AOCTYMHbIN B MOBUIBHOM YCTPOMCTBE CNOCo6 ayTeHTUPUKaLUMM (OTNEeYaToK Nanbua u T.n.).

AyTeHTMOMKAUMOHHbIE AaHHble, UCMOosb3yemble KAMEHTOM ANnA yAOCTOBEPEHMA NpaBa COBEpLUEHUS
onepaumii U cOenokK, ABNAAIOTCA aHANOTOM COHBCTBEHHOPYYHOM nMoanucu KameHTa npu coBepLleHnm
onepauuii C MCNONb30BAaHMEM 3SNEKTPOHHbIX CPEACTB naaTexa W/MAM KaHanoB AMCTAaHUMOHHOMO
obcnyKumBaHuA.

AKTMBaUMA KapTbl — Tnpoueaypa W3MEHeHMA CcTaTyca KapTbl C uenbto obecneveHua ee
paboToCcnocobHOCTM 1 Hayasa pacyeToB Mo KapTe.

baHk — MYB/IMYHOE AKUMOHEPHOE OBLUECTBO «BAHK «CAHKT-METEPBYPI» (MAO «BaHK «CaHKT-
Metepbypr»), MeHepanbHas AMUEH3UA Ha oOcyllecTB/ieHne 6aHKOBCKUX onepaumit No 436, BblgaHa
BaHkom Poccum 31.12.2014, mecTo HaxoxkaeHua: 195112, CankT-MNeTtepbypr, ManiooXTUHCKMI Np., A.64,
T, A,

BbaHK Poccum — LleHTpanbHbI 6aHK Poccuinickoit Pepepauymm.

BaHKomatr — KaHan AucTaHUMOHHOrO 06CAyXMBaHMA, NpeacTaBAAlOWMIA cobon MpPOrpaMmHO-
TEXHUYECKNI KOMMNAEKC, NpeaHa3HAYeHHbIN AN aBTOMATU3MPOBAHHOM Bblgauyn U NPUEMA HaNMUYHbIX
OEHEeXHbIX CpeacTB C UCNob3oBaHWeM KapT, a TaKKe BbIMNOJIHEHMA APYrMX onepauuin, B TOM yncnie
onsaTbl TOBAPOB M YCAYF, COCTABAEHUA AOKYMEHTOB, NOATBEPHKAAOWMNX COOTBETCTBYOLME Onepaumm,
3aKNOYEHMA A0TOBOPOB U CAENOK, B TOM YMUC/E KPEAMUTHbIX, OTKPbITUA CYETOB BKAAA0B.

BaHK-uH$o — 6ecnnaTHan ycayra npegoctaBneHma baHkom nHpopmauymm KnnmeHTty nytem HanpasaeHUs
coobueHnt nnun push-ysegomneHunii Ha 3NeKTPOHHOE YCTPOMCTBO C HOMepom MobunbHoro TenedoHa,
yKasaHHbIM KnneHTtom.

be30T3bIBHOCTb NepeBoOAa AEHEXHbIX CPeACTB - OTCYTCTBUE UM NPEKPALLEHME BO3MOKHOCTU OT3bIBa
pacnopseHua o6 ocylecTBNeHNN NepeBoaa AEHEXKHbIX CPEACTB CO CYETa B onpeaesieHHbIM MOMEHT
BpemeHn. Ecanm unHoe He 06ycnoBneHo npumeHsemon ¢opmoit 6e3HaNMYHbIX pPacyeToB WU
3aKoHogaTeIbcTBOM PP, 6€30T3bIBHOCTb NEpPEBOAA AEHEKHbIX CPeACTB HACTyNaeT C MOMEHTA CMCAHUSA
OEHeXHbIX cpeacTs co cyeTa KnneHTa.

BantoTta — MHoCTpaHHaA BantoTa u/unm Bantota Poccuiickoit degepauun.

Bknap — peHeHada cymma, Kotopyto baHKk npuHumaeT ot KnmeHta mn 06A3yetcA BO3BPaTUTL C
HAYMC/IEHHBIMX MPOLLEHTAMW B COOTBETCTBUM C YC/IOBMAMM, OnpeaeneHHbIMU cornacHo lMpasuiam
KOMMNEKCHOro 6aHKOBCKOro 06CNyKMBaHUA.

Bbirogonpuobperatenb - n1LO, K Bbiroge KOoToporo gencreyet KAneHT, B TOM YMcie Ha OCHOBAHUM
areHTCKOro [A0roBopa, AOrOBOPOB MOPYYEHMA, KOMWUCCUM W [OBEPUTENBHOrO YMNpPaBAEHMA, NpuU

1 C momeHTa TexHHuecKo peanusaumu B baHke.



npoBegeHNN ONepPaLMn C AEHEXKHBIMU CPEACTBAMM U MHBIM MMYLLLECTBOM.
BbiNnMUCKa No cyety — JOKYMEHT, NOATBEPKAAIOWMIA NPOBEAEHME ONEPaALMM NO CHETY U COAEPKALLUN
PEKBU3UTbI UCMONHEHHOro PacnopsarkeHua.
[ata akuenTa MopyyeHnsa «MoW Kypc»:
— NpuW coBepLUEHUMU CTaHAAPTHbIX KOHBEPCUOHHDbIX onepauui — Bpema 40 A4aTbl (BKAOYUTENBHO),

ycTaHoBneHHOM KnumeHTom, anAa akuyenta baHkom MMopyyeHusa «MoW Kypc», 4O WUCTeYeHuA
KoTopo# B 23:59:59 no mockoBCKOMY BpeMeHM baHK BNpaBe aKLenToBaTb AN HE aKLenToBaTb
nonyyeHHoe MNopyyeHune «Mol Kypc»;

— MpU COBEpPLIEHUM KOHBEPCUMOHHbIX onepauun ¢ ObecneuntenbHbIM B3HOCOM — BpeEMA B
TeyeHne nwboro Pabouero AHA A0 AaTbl (BKAOYMTENbHO), YCTaHOBAEHHOW KnveHTom gnA
akuenTta baHkom lMopyyeHua «Moi Kypc», 4o uctedyeHusa Kotopoit B 23:00 Nno MOCKOBCKOMY
BpemeHun baHK Bnpase aKLEenToBaTb MM He aKLenToBaTb NoayyeHHoe MNopyyeHne « Mol Kype».
YctaHoBneHHaa KnnenHtom [aTa akuenta MopydeHua «MoW Kypc» He MoOXKeT ObiTb Mno3xe
ycTaHoBneHHon KnveHtom [aTbl naaTerKa.

3anBneHMe — [OKYMEHT, COCTaB/eHHblM KaneHtom no ¢opme baHKa, noaTBepKAatowmim
BoneunsbABNeHMe KnveHTa Ha npepoctaBneHve emy baHKom 6GaHKOBCKOW yCnyru, yKasaHHOW B
3aAaBneHuun, B COOTBETCTBMM C MpaBrunamm KOMnieKcHOoro 6aHKOBCKOro 0b6cnyKMBaHUA.

3aaBneHus o Bbibope cnocoba MHPOPMUPOBAHUA — LOKYMEHT, COCTaB/NEHHbIN KnveHTom no ¢opme
baHKa, noaTeepKAatoWwmii BonemnsbasneHme KnmeHta Ha Bblbop cnocoba nonyyeHnsa yseaoMaeHUn o
COoBepLeHNN onepaLmin C ICNONb30BaHNEM SNEKTPOHHbIX CPeACTB NaaTexKa.

MHTepHeT-6aHK — KaHan [UCTaHUMOHHOTO  OBCNYXKMBaHWA, MO3BOMAIOLWMA  OCYLLECTBAATb
B3aumogencrteme baHka n Knunenta, Bkaovaa obmeH nHbopmaumen n npegocrasneHme 6aHKOBCKUX
yCNnyr B COOTBETCTBMM C PyKOBOACTBOM NoNb30OBaTeN .

McnonHUTeNbHbIX [OKYMEHT — 3TO AOKYMEHT, MOAJeXalMin NPUHYAUTENbHOMY WCMOSIHEHUIO B
nopsaake, npegycMoTpeHHOM 3aKoHOM Poccuiickon ®Pepepauuum, B Caydyae HEUCNONHEHUA ero
AO/IKHUKOM B f,06pOBO/ILHOM MOPALKE.

KaHanbl AucTaHUMOHHOrO o06cCny)KMBaHMA — cnocobbl npeaocTaBseHMA OGAHKOBCKMX YCAYr Ha
OCHOBAHWUK BONen3bABNEHNA KaneHTa, nepenaBaemoro yaaneHHbim obpasom (To ecTb 6e3 noceleHms
noapasaeneHnn baHKa), B TOM 4MCie, C MCNO/Ab30OBAHMEM CeTel CBA3M, BKAOYAA TeKCcToBble
coobueHuns, a TakKe NnpefocTaBneHmna KameHtam MHGopmaumm o Takux ycayrax.

KapTta — BbinyweHHaa baHkom nnatexkHaa Kapta MnatexkHol cuctemsl Visa International/ Mastercard
Worldwide/ Mup/ UnionPay International, agnatowiasca cpeactsom Ana ocylecTsaeHna 6e3HanmuHbix
pacyeToB, NpegHa3Ha4YeHHbIM 414 OnfaTbl TOBAPOB PAbOT M yCcnyr, a TaKKe MoyvYeHUA OEHEXKHbIX
CpeacTB M BbINONHEHMA APYrMX onepauymi, B COOTBETCTBUM C [JOrOBOPOM KOMM/IEKCHOrO GaHKOBCKOIo
obcnyKmMBaHuUA Ha Tepputopun PO 1 3a ee npegenamum.

KnueHt - ¢usmnuyeckoe nmuo, ¢ Kotopbim baHK 3akaoumn [JoroBop KOMMAEKCHOro 6aHKOBCKOro
06CcnyKMBaHWUA B COOTBETCTBMM C HAaCTOALLMMM [paBmaaMm ana uenemn, He CBA3aHHbIX C OCYLLLECTBAEHNEM
TAaKUM INLUOM NPeAnPUHMMATENIbCKOW AeATENbHOCTM UAM YaCTHOM NPaKTUKN.

Kop — uudposor Koa, no3BonsOWwMA NOATBEPAUTb, UYTO PACMOPAKEHWE B 3INEKTPOHHOM BUAe
nognucaHo un (unun) ypoctosepeHo KnumeHTom. Cnocobbl HanpasneHua Koaa KnueHTy: Tekctosoe
coobuieHne Ha Homep mobunbHoro TenedpoHa KnmeHTa; Push-yBegomneHue; Koa, creHepupoBaHHbIM
Google Authenticator.

KomnpomeTtauus - ytpata AyTeHTUPUKALMOHHBIX AaHHbIX, N0A03peHMe yTpaTbl AyTEHTUOUKALNOHHBIX
AAHHbIX UAN BO3HUKHOBEHWW NOA03PEHMA O A0CTyNne TPeTbUX nL, K AYyTEHTUOMKALNMOHHBIM AAHHbIM, B
TOM 4YMCNe B CBA3U C yTPaATOM TEXHMYECKOro YCTPOMCTBA C MOMOLLbIO KOTOpPOro KauveHT nonyyaer
AyTeHTMOUKAUNOHHbIE AaHHbIe B COOTBETCTBMM C PyKOBOACTBOM NO/b30BaTeNA.

KomnnekcHoe 3asBneHuMe — AOKYMEHT, COCTaBaeHHbI KnveHTom no dopme BaHKa, copeprawimim
npeanoxeHne (odepty) KnueHTta, agpecoBaHHoe baHKy, 3aknountb [lOroBOp KOMMIEKCHOMO
H6aHKOBCKOro 06cnyKmBaHuA. KoOMnieKcHoe 3asABlEHNE MOXKET COAEpPKaTb TAKXKe BOJeU3bABAEHME
KnneHTa Ha npegocTaBneHne emy oTae/lbHbIX 6aHKOBCKUX ycayr (no Bbibopy KaneHTa), okasbiBaeMbix B



pamKax [Jorosopa KOMNAEKCHOro 6aHKOBCKOro 06CcayKnBaHumA.

KoHBepcuoHHaa onepauua (KOHBepcUsl) — cAenKa No Kynae-npoAaxe HaauyHon u 6es3HannyHom
WMHOCTPAHHOW BaNlOTbl 3a Ha/NM4YHble W 6e3HanuyHble pyban, W/MnnM 3a ApYyrylo HaAUuyHylo W
Oe3HaNMYHY0 MHOCTPaHHyH BanoTy. baHK npepnaraetr nBa BMAA KOHBEPCWUI: CTaHAapPTHble
KOHBEPCUOHHblE  onepaumn  (CTaH4ApPTHaA  KOHBEPCUA) M KOHBEPCUMOHHble  onepauum C
ObecneuntenbHbiM B3HOCOM (KOHBepcua ¢ ObecneynTebHbIM B3HOCOM).

KOHTaKTHbI UeHTp — KaHan AWCTaHUMOHHOIO 06CAyXMBaHMA, MO3BONAKOWMA OCYLWECTBAATb
B3aumogeicteme baHKa U KnuneHTa, BkAoYas obmeH nHbopmaumen U npenoctaBieHne HaHKOBCKUX
YyCAyr ¢ ucnosb3oBaHmem TenepoHHOro coeguMHeHUA B COOTBETCTBMM C PyKOBOACTBOM MO/b30BaTeNA.
TenedoHbl KOHTAaKTHOrO LEeHTpa yKasaHbl Ha CainTe baHKa.

Kpeaut — geHexHble cpeacTsa, npegocrasnaemble KaneHTty baHkom cornacHo ycnosmuam KpeautHoro
AOroBopa Ha OCHOBE BO3BPATHOCTU, NIATHOCTM M CPOYHOCTH, Ha NOTpebuTeNbCKME Lenu.

KpeauTHbIN A0roBop — 40roBOp, 3aK/to4aembli mexay baHkom n KnneHTom, HeoTbemneMon YacTbio
KOoToporo asnaaTca MHAMBMAYyaNbHblE YCNOBUA M YCN0BUA B pamMKax HacTosawmx Mpasua.

Kypc BanioTbl — LeHa oAHOM BantoTbl Mo OTHOLWIEHWUIO K Apyron BantoTe, KOTopas ycTaHaBAMBaeTCA
BaHKOM Ha KOHKPETHbIN MOMEHT BPEMEHU 1 AaTy.

JIOrMH - yHUKanbHbIM NAEHTUPMKATOP, NO3BONAIOLWMIA OAHO3HAYHO OMpPeaenvUTb Mo/b30BaTeNs
NHTepHeT-6aHKa.

Mecto BegeHua Cueta/Cueta BKnaga — nogpasgeneHune baHKka, B KOTopom oTKpbIT CueT/CueT BKNaga
KnueHta. B cnyyae oTkpbiTMA Cueta/CyeTa BKaga ¢ UCNoNb3oBaHMemM NHTepHeT-6aHKa MecTo BeAeHus
Cueta/CyeTa BK/N1aga BbibMpaeTcs KNMeHTOM CaMoCTOATENbHO M3 NepeyHa B MHTepHeT-6aHKe B MOMEHT
nogayum 3anaBieHMA Ha OTKPbITUE cyeTa Yyepe3 UHTepHeT-b6aHK. B cnyyae oTKpbiTMa CyeTa gnAa BbiNycKa
3apnnaTHOM KapTbl, MecTo BegeHusas CuyeTa BbIOMPAETCAs YNOAHOMOYEHHbIM MpeacTaBUTENEM
OpraHM3auuM B pPaMKax 3aKAlYeHMA C baHKOM COOTBETCTBYHOLLErO A0OroBopa MO MEPEUYUCNEHUIO
3apaboTHOM NAaTbl, CTyAEeHYECKUX MOCOOMIA, MPOYMX PErynapHbIX BbINAAT Ha CYeTa COTPYAHMKOB
opraHusauum.

Mob6unbHoe NpUnoXKeHue — MpUIoKeHUe, yCcTaHaBAMBaemoe KnaneHToM Ans nonyvyeHua ocTyna B
NHTepHeT-6aHK C MOBUNBbHbIX YCTPOMUCTB.

HakonutenbHbIit cueT — CYeT C HauMCceHMEM MPOLLEHTOB Ha OCTAaTOK AEHEXKHbIX CPeACTB B COOTBETCTBUM
C yCnoBuAMM onpeaeneHHbiMK MNpaBunammn KomnaeKcHoro 6aHKoBckoro obcnyxusaHua n Tapudamm.
HecocroatenbHocTb (6aHKPOTCTBO) (panee - 6aHKPOTCTBO) - Npu3HaHHAs apbuUTpaKHbIM cyaom
HecnocobHOCTb A0MKHMKA B NONHOM 06beme yA0BAETBOPUTb TPEOOBAHUA KPeANTOPOB MO AEHEKHbIM
obAsaTenbcTBam m (MNK) UCNOHUTL 06A3aHHOCTbL NO ynnaTe 06a3aTeNbHbIX NAaTeXeun.

O6paboTtka MepcoHanbHbIX AaHHbIX - Noboe gelicTeMe (onepauua) UAKM COBOKYMHOCTb AeNCTBUM
(onepauyumit), coBepLuiaemblX C UCMOb30BAHNEM CPEACTB aBTOMATU3aLLMKN UM BE3 MCNONb30BaHMUA TaKUX
cpeacTs ¢ NepcoHaNnbHbIMKU AaHHbIMM, BKAOYan cbop, NpoBePKY (B T.4. TPETbUMK INLAMM NO AO0TOBOPY
¢ baHKOMm), 3anucb, CUCTEMATM3AUMIO, HAKOMJEHME, XpPaHeHWe, U3IMEHeHWe, W3B/IeYeHMe,
Mcnosab3oBaHuWe, nepegayy (NpeaoctaBaeHne, fOCTyn), B T. Y. TPAHCTPAHUYHYIO Nepegayy (ecam Takosas
HeobxogmMma AnAa uenem MUCNONHeHMA porosopa ¢ KnuveHtom), obesnnumsaHue, H6NOKMpPOBaHMeE,
YHUUYTOXKeHUe MepcoHaNnbHbIX JAHHbIX.

OnepauMoHHbIN AeHb —onpeaeneHHbli bBaHKOM Nepnoa BpeMeHM 32 COOTBETCTBYHOLLYIO KaNieHAAPHYH
AaTy, KOTOPbINM BKAOYaeT B ceba onepauMoHHOe BpeMs, B TE4EHME KOTOPOro coBepLuatoTca 6aHKOBCKME
onepauuu u gpyrue caesnku, a TakxKe nepmog 4OKYMeHTo060poTa M 06paboTKKM y4eTHON MHDOPMALUK.
OnepauMoHHOe Bpemsa — 3TO BPeMs, B TeYeHMEe KOTOPOro coBepluatoTcA GaHKOBCKME onepaumm U
apyrue caenku. O6cnykmeaHme KnmeHtoB no CyeTam KOTOpbIX NOCTYnnA MCNONHUTENbHbBIM AOKYMEHT,
WM B OTHOLLEHMM KOTOPbIX BBEAEHA npoueaypa 6aHKpoTCTBa, npomnssoantca B OnepaumoHHoOe Bpems
B nepwuog Pabouero aHa c 09:00 o 18:00 o MOCKOBCKOMY BPEMEHM C NOHEeAe/IbHMKA MO NATHULLY.
Maponb — KOHOMAEHUMANbHAA NOCNEeA0BaTE/IbHOCTb CUMBOJIOB, KOTOPYIO NPeAbABAAET N0/b30BaTENb
NHTepHeT-6aHKa gnA NOATBEPKAEHUA MAEHTUOUKAUUMN.

MepcoHanbHble gaHHble - Nt06ana MHPOPMALMA, OTHOCALLAACA K MPAMO MU KOCBEHHO onpeaeneHHOMY
nnu onpegensemomy pusmyeckomy numuy.

MUH-KkoA, - NnepcoHanbHbIN NAEHTUPUKALMOHHBIN HOMEP, ANA UCMNONb30BAHUA B KAYeCTBE CEKPETHOrO



Koga npu BbINONHEHMWU onepaumin ¢ KapTamu € NpUMEHeHWeM 3SNEeKTPOHHbIX TEPMUHANOB WK
H6aHKoMaToB/NNaTexHbIX KMockoB. [MUH-Koa, sBNAeTCs aHanorom Cob6CTBEHHOPYYHOM noanucu
OepxaTtena KapTbl npu cosepeHnn onepaumin no Kapre.

MnaTeXXHbIA KMOCK — MPOrpamMMHO-TEXHUYECKUA KOMMNeKCc baHKa, TepMWHan camoobenyKunsaHms,
npeaHasHavyeHHbIM ANA aBTOMATU3UMPOBAHHOIO Mpuema nepeBoAOB C MCMO/Nb30BAHMEM HAJIMYHBIX
AEHEXKHbIX CPeacTB M NAATEXKHbIX KapT, UCMONHEHMA WHbIX GUHAHCOBbLIX OnNepauuit M NoNyyYeHus
MHDOPMALMOHHBIX YCAYT.

Nopapaspenenunsa baHka - dunnansl, LONONAHUTENbHBIE OPUCHI, ONepauMoHHblie oduckl baHKa, a Takxke
060cob61eHHble CTPYKTYPHblE Noapa3aenieHnsa baHka.

MNopyuyeHune «Moit Kypc» - odepTa KnmeHTa, cocTtaBneHHasa M HanpasneHHas KaneHTom BaHKy Ha
3aK/l04YeHMe [0rosopa Kynau-npoAa*kM MHOCTPAHHOM Ba/tOTbl, COAEP’KAlLaA BCE CYyL,EeCTBEHHble
YCNOBMA A0roBopa Kynam-npoaaxKm MHOCTPaHHOM BantoTbl n opmupyemasn B MHTepHeT-6aHKe.
Mpasuna KomnneKkcHOro ob6cny)KuBaHuAa — HactoAwme [lpaBuaa KOMMNIAEKCHOTro 06CayXKuBaHuA
¢un3myecknx auny B NMAO «baHKk «CaHKT-lMNeTepbypr», yTBepKAeHHble BaHKOM C y4eTOM M3MEHEHWUI U
JOMNO/HEHUN.

MpeactaButenb KANEHTa - PU3NYeCcKoe N1LO, KOTopoMy KnmeHT nytem opopmaeHMA COOTBETCTBYOLLEN
[OBEPEHHOCTU, YAOCTOBEPEHHOM HOTapuanbHO b0 odopmneHHon BaHKOM B COOTBETCTBUM C
TpeboBaHMAMM BbaHKa B Caydyasx, YCTAHOBAEHHbIX 3aKoHoAaTenbcTBOM P®, n/unam nogaum B BaHK
cooTBeTCTBYtOLLEro 3aaBeHMA (B cyyae BbiNycKa JONOAHUTENBHOM KapTbl) NPeAoCcTaBUA NONHOMOYNSA
Ha B3aumogelcteme ¢ baHKOM, B TOM 4MC/ie Ha COBEPLUEHUE HPUAUYECKM 3HAUYUMMbIX OENCTBUA OT
nmeHn Knmenta, n/mnm dpmsmnyeckoe Ao, ABnawoLeecs npeacrasmutenem KameHTta B cuay 3akoHa, 1mbo
aKTa YNOJIHOMOYEHHOrO Ha TO FOCY4aPCTBEHHOIO OpraHa MM OpraHa MecTHOro CamMoyrnpaB/eHuUs.
Mpoueaypbl 6aHKpOTCTBA - Npoueaypbl PECTPYKTYpM3auMM AONTOB FpaxgaHWHa, M npoueaypa
peanusaunm MMyLLecTBa rpaxaaHmHa B cooTBeTcTBUM ¢ P3 «O HecoCcToATENbHOCTU (BaHKPOTCTBE)».
My6nnuyHble AOMKHOCTHblE AuUA — OGU3MYECKMEe NULA, OTHOCALLMECA K OAHOW W3 creaytowmx
KaTeropwuii:

— WHocTpaHHble Nny6anyHble A0NXKHOCTHbIe nnua (UNAJ) - 1Mua, Ha KOTOPbIX BO3N0XeEHbI (MK
O6blIN paHee BO3/I0XKEHbI) BaXHble roCyAapCTBEeHHble QYHKLMM B MHOCTPAHHOM rocyaapcTBe,
Hanpumep, TNaBbl [OCYAAPCTB  WAM  MPaBUTENbCTB, BeAylMe MNOAUTUKM,  BbiCluMe
NpPaBUTE/NIbCTBEHHbIE YMHOBHUKWN, OO0MKHOCTHbIE ANLA CcyaebHbIX OpraHoB, BbICLUME BOEHHble
YNHOBHWUKM, PYKOBOAMTENN FOCY[APCTBEHHbIX KOPMNopauwuii, BbICLIME [AOMKHOCTHblE /MLA
NONUTUYECKUX MAPTUN.

— [DoMmKHOCTHbIe Mua Ny6AMYHOU MmeXXayHapoaHoh opraHusauuu (AINMMO) - Aunua, KOTopbIM
A0BepeHbl (MK 6ol AoBEPEHbl paHee) BaXKHble GyHKUMM MeXKAYHAPOAHON opraHmn3aumen.

— Poccuiickue nybauuHble BONXKHOCTHble nuua (PMAM) - AoMKHOCTHbIE MLA, 3amellaroLime
(3aHMMmatowme) rocyaapcTBeHHble AOMXKHOCTM Poccuiickolt ®epepaumm, AOAKHOCTU YNEHOB
CoBeTta gupekTopoBs LleHTpanbHoro 6aHKka Poccuiickoint ®epepaummn, 4oNKHOCTM deaepasibHOM
rocyfapCTBeHHOM CAy»Kbbl, Ha3HayeHMe Ha KoTopble W 0CBOOOXKAEHWE OT KOTOPbIX
ocyuwecteasaoTca MpesmaeHTtom Poccuitickont ®epepaunm unum MNpasutenbctBom Poccuiickom
depepaumnm, fomKHoctM B LeHTpanbHom 6aHKe Poccuiickon ®epepaunm, rocyaapCTBEHHbIX
Koprnopaumax U WHbIX OPraHM3aumax, co3gaHHbIX Poccuitckoit Pepepaupmeir Ha OCHOBaAHUM
denepanbHbiXx 3aKOHOB, BK/OYEHHbIE B NEPEYHU A0KHOCTEM, onpegensemole pe3naeHTom
Poccuitckon depepaumn.

Pabouunit geHb - KaneHaapHbIA AeHb, KPOMe YCTaHOBAEHHbIX PeaepanbHbiMM 3aKOHaMKU PD BbIXOAHbIX
n Hepabounx NpasAHUYHbIX SHEN, 3 TAKXKe BbIXOAHbIX AHEN, NepeHeceHHbIX Ha paboune AHW peleHnem
Mpasutenbctsa PP, ecnn BHYTpPEeHHMM pacnopaanTENbHbIM SOKYMEHTOM baHKa Takue BbixoaHble Uan
Hepaboumne NpasaHUYHbIE AHU He YTBEPXKAEHbI B KauecTBe pabounx aHel B baHke.

PacnopsxeHue — nopyyeHne KnneHta baHKy, cocTaBneHHOE B 3/1I6KTPOHHOM BUAE UM Ha BymarkKHOM
HOoCUTene cornacHo ycraHoBneHHOM BbaHKkom dopme, AsnaolleecAs OCHOBaHWEM ANA COCTaB/eHMUA
BaHKOM pacyeTHbIX 4OKYMEHTOB OT UMeHM KnneHTa 1 nposeaeHna onepaunin no cyety Kanenra.
PykoBopacTBO nosb3oBartens — PykoBoAcCTBO Nonb30BaTeNa no pabore ¢ GaHKOMaTaMM M NAATEXHbIMM
KMockamm baHka, PykoBoacTBO nosb3oBaTesns Mo pabote B WMHTepHeT-6aHKe, PykoBoacCTBO



nonb3oBaTensa no paboTe ¢ KapTamu nnaTexHbix cuctem Visa International, Mastercard Worldwide,
Mwup, UnionPay International, PykoBoacTBo nonb3osatena no ob6cnyxmMBaHUO B KOHTAaKTHOM LieHTpe
BaHKa- yTBepXaeHHble bBaHKOM AOKYyMeHTbI, onpegensaowme NopaaoK npeaocTaBneHna baHkom yeayr
yepe3 KaHanbl AMCTaHUMOHHOIrO 06CAYXMBaHWUA, pa3melwaemble Ha CaiTe BbaHKa u aBnAwowmecs
HeoTbemMNemMo YacTbio JoroBopa KOMNAEKCHOrO HaHKOBCKOro 06CnyKnBaHUA.
Caiit bBaHKa— www.bspb.ru
CropoHbl — baHK 1 KAMeHT npu cOBMeCTHOM YNOMUHAHUW.
Cuet BKknaga — CuyeT, Ha KOTOPOM Y4YMTLIBAIOTCA AEHEXHble CpeacTBa B COOTBETCTBYHOLWEN BantoTe,
pa3melleHHble KnneHTom BO Bknag B cootBeTctBUM C [paBunamm KOMMNAEKCHOro GaHKOBCKOro
obcnyKmMBaHUA M 3asBNAEHNEM HA OTKPbITUE BKNAAA.
Cuet — 6GaHKOBCKWUI cyeT KnmeHTa, OTKPbITbIM 418 NpoBeAeHUA PacyeTHbIX onepaumi.
Tapudbl — ycTaHOBNEHHble BaHKOM Tapudbl KOMUCCMOHHOTO BO3HArpa*KAeHWA 3a o0b6cnyXuBaHue
KNMEHTOB - GU3NYECKUX UL, pa3mellieHHble Ha CalTe baHKka u B MNoapasgeneHuax baHka.
TeKcToBble cO0bLEeHUA - TEKCTOBbIE, F0/I0COBbIE N MHble CO0bLWEeHUA, NnepeaaHHble BaHKkom KaneHTty no
KaHanam 31eKTPOoCBA3M, B TOM YMcae NOABUMKHOW pagmoTenedOHHON CBA3M, B TOM YMCAe PACCbIIKA
SMS-coobuieHnit, Push-yBegomneHua, Hanpasnsemble Ha MOBMAbHbIN TenepoH KaumeHta wn/mnm
yBeAOM/IEHUA HA agpec SNEKTPOHHOM NoYTbl KaneHTa u/mam paccbinkn no KaHanam gUCTaHUMOHHOMO
obcnyKumBaHuA.
TenedpoHHOe coepguHeHMe - YCTAaHOBNEHHOEe B pe3y/ibTaTe BbI30BA B3aMMOLENCTBUE MeXAY
cpeAcTBamMu CBA3KM, MNo3BoAAKOLIEe abOHeHTY W (Mam) nosb3oBaTento ycayr tenedoHHOW CBA3U
nepegasaTb M (MAM) NPUHMMATL FOJIOCOBYIO U (MK) HEFON0COBYO MHPOPMALLUIO.
TexHuueckun osepapadpT — 33[0/1KeHHOCTb KnveHTa nepes BaHKOM, BO3HMKLWIAA BCAeACTBUE
pacxof0BaHUA KAMEHTOM C Mcnonb3oBaHWeM KapTbl AeHEXKHbIX CpeacTB CBbile OCTaTKa Ha Cyete n/mnm
YCTaHOBAEHHOro KpeaAUTHbIM A4Or0OBOPOM pasmMmepa IMMUTA KpeauTOBaHUA, B CAydanX, nepevymncieHHbIX
B YCNOBMAX OKa3aHMA OTAENbHbIX BAHKOBCKUX YCAYT.
YcnoBua OKasaHMA OTAENbHbIX 6aHKOBCKMX ycayr (YcnoBus) — coCTaBHas HeoTbeMseMas 4acTb
MpaBua KOMNIEKCHOro 6aHKOBCKOro 06CNyKMBaHMA, B KOTOPOM PErYIMPYIOTCA YCNOBUA OKasaHuA
BaHKOM oTAeNbHbIX 6AHKOBCKUX YCNYT, @ UMEHHO:
= YCNoBUA OTKPbITUA, 0O6CAYXKMBAHMA U 3aKPbITUA cHeToB Puamyeckmx auu B NMAO «baHK «CaHKT-
Metepbypr»;
= YcnoBuA BbiNycKa 1 06cnyxmBaHna 6aHKoBCcKMX KapT B [MAO «baHK «CaHKT-[eTepbypr»;
= YCNnoBUA OTKPbITUA, 0BCNYKUBAHMUA U 3aKPbITMA BKNaAoB ¢pusmyeckmx auy B NMAO «baHK «CaHKT-
Metepbypr»;
= YCNOBMA 3aKAIOYEHMA O0rOBOPOB KYNAU-MPOAAXKM 6e3HaNMYHOM BantoTbl «buprKeBon mocT» B
MAO «baHk «CaHkT-lMNeTepbypr»;
O6uwme ycnosma npepoctaBneHns [MMAO «baHk «CaHKT-MNeTepbypr» ¢U3MYECKMM nuLam
noTpebuUTENbCKUX KPeaNUTOB;
Ob6wme ycnosuma notpedbutenockoro kpeantoBaHua B NMAO «baHK «CaHKT-MeTepbypr» B pexxnme
peBO/IbBEPHON (BO30OHOBAEMOM) KPEANTHOM NUHUUK;
O6wme ycnosus npepoctasneHma MNAO «baHK «CaHKT-MeTepbypr» KpeamuToB GU3NYECKUM NULLAM
Ha nprMobpeTeHne TPAHCNOPTHOroO CPeacTBa.
YBeaomneHue 0 COBeplLUEHMU onepauui C UCMOAb30BAaHUEM 3/IEKTPOHHbIX CPeACTB naaTteXa —
MHPOPMALMA O COBEPLUEHHbIX OMepaLmAX C MCNOAb30BAHUEM 3SNEKTPOHHbIX CPeACTB naaTeXa (no
3aUMCNEHMIO / CIMCAHUIO AEHEXKHbIX CPEACTB co cyeTa KnmeHTta), HanpaBasemas baHkom KaveHTy B
COOTBETCTBMU C 3aKOHOAATE/NIbCTBOM.
ONeKTPOHHble AOKYMeHTbl KauveHTa — [JOKYMeHTbl, COCTaB/eHHble B 3N1E€KTPOHHOM BUae W
HanpasneHHble B baHK ¢ wucnonb3oBaHMem KaHanoB  AUCTAHUMOHHOTO  ObBCAYyXKMBaHUA,
noATBepPKAaoLLMe BOIen3bABAeHMe KnneHTa o npeaoctaBieHnn eMy baHkom 6aHKOBCKUX yCayr, B TOM
yuncne PacnoparkeHus, nHble NopyvyeHnsa, 3aaBAeHNA U T.4,.
dNEeKTPOHHOE CPeACTBO naaTexka - cpeactso v (uam) cnocob, nossonsawowme KaneHTy cocTaBnATb,
YyO0CTOBEPATb U NepefaBaTbh PAaCnoOpPAXKEHUA B LENAxX OCyLLeCcTBNeHNA NepeBoaa AeHEeXHbIX CPeacTB B
pamKkax npumeHaemblx ¢opm  Oe3HaNMYHbIX pPacyeToB C  WUCNOJIb30BaHMEM MHPOPMALMOHHO-
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KOMMYHUKALMOHHbIX TEXHOJIOTUIA, SNIEKTPOHHbIX HOCUTENEN MHPOPMALMKN, B TOM YUCNIE NAATEXHbIX
KapT, KAHaNOB ANUCTAHLMOHHOIO 06CNYKMBAHMA, @ TAKKe UHbIX TEXHUYECKUX YCTPOMCTB.
Push-yBepomneHue — 370 KpaTKkMe BCh/biBatowme ysegomaeHna MobuabHOro NpuaoxKeHus, Kotopblie
NOABAAOTCA HA 3KpPaHe MOBM/IbHOTO YCTPOMCTBA M COOBLLAIOT B YAaCTHOCTM 06 onepaumsax, CBA3aHHbIX C
npeaoctaBieHMem 6aHKOBCKUX ycayr. MNonyyeHne Push-yBegomneHnit BO3MOXKHO Noc/ie yCTaHOBAEHMA
Mo6unbHOro NPUNOKEHNA Ha MOBMIBHOM YCTPOMCTBE, a TaK¥Ke NepBoro BXo4a B HEro A5 perucrpaumm
MOBUIbHOIO YCTPOMCTBA M MPUBA3KN €0 K OCHOBHOMY HOMepy TesiedoHa.
Ycnyra «MHpopmmuposaHue no Kapte Push/SMS» / «MHpopmuposaHue no Kaprte E-mail» — nnatHan
ycayra npepocrasneHvMa baHkom uHdpopmaumm KnveHty o6 onepaumsax no Kapte u/uam Cyety, K
KoTopoMy BbinyweHa KapTta, B cnyyasax, onpegeneHHblx lNpaBunamm KOMNAeKCHOro 6aHKOBCKOro
obcnyKuMBaHUA, NyTem HanpasaeHUs TeKCTOBbIX COOOLWEHMN Ha Homep mMobunbHoro TenedoHa, Ha
agpec 3NeKTPOHHOM noyTbl uUan Yeped MobunbHoe NpPUIOKEHWE, N BO3MOMKHOCTb HaMpaB/ieHuA
3anpocoB B baHK gna nonyyeHns MHGoOpmaumm o AOCTYMHOM OCTATKe AEeHENXKHbIX cpeacTs Ha CyeTe, K
KOTOpoMmy BbinyweHa KapTa, u/Manm BGNOKMPOBKM KapTbl MyTemM HanpaBaeHua coobuieHus Ha
COOTBETCTBYIOLWMIN HOMep TenedoHa, yKasaHHbIM Ha caiTe BbaHKa (AaHHbIN GYHKUMOHAN AO0CTyneH
TO/IbKO NPY 0GOPMAEHUN KTIUEHTOM YC/IYIM Ha HOMepP MOBUAbHOTo TenedoHa).

1. OBLWUE NONOXKEHUA
1.1. MpaBuia KomNaeKCcHoro 6aHKOBCKOro 0OC/AyXMBaHUA coaep:kaT ycnosusa JloroBopa
KOMMNAEKCHOro 6aHKOBCKOro 06CNyKMBaHUA.
1.2. [JoroBop KOMNAEKCHOro 6aHKOBCKOro 06CNYy)KMBAHWA 3aKAOYaeTcA NyTem npeacTaBieHuA
KnneHtom B BbaHk KomnnekcHoro 3asBneHus (odpepTbl) U akuenta baHkom odepTtbl KnveHTta nytem
npepoctasneHma KnveHTy YBesomneHuAa O 3akaoveHuMn [loroBopa KOMMAEKCHOro 6aHKOBCKOro
obcnyKMBaHus.
1.3. B pamkax [loroBopa KOMMNIeKCHOro 6aHKOBCKOro obcnyxmeaHus baHKk npegoctaBnaeTt Kanenty
BO3MOXHOCTb MOJIYY4EHMA KaK BCEX, TaK WU OTAENbHbIX BAHKOBCKMX YCAYr, yKas3aHHbiX B [paBuaax
KOMMNIEKCHOro 6aHKOBCKOro o6cny»KnMBaHuA.
1.4. B cnyvae xenaHua KnmeHTa BOCMO/1b30BaTbCA OHAaHKOBCKMMU ycnyramu, KnneHty Heobxoanmmo
odopmuTb 3aseneHme/CornawieHme Ha NoayYeHne oTaenbHoM 6aHKOBCKOM ycayrn B pamKax [lorosopa
KOMM/eKCHOro 6aHKOBCKOro obcnyxusaHus. 3anasneHune/CornawieHmMe MoXKeT NpeaocTaBaATbCA B baHK
B 3/1EKTPOHHOM BMAe no KaHanam AMCTAHUMOHHOTO OOCNYKMBaHWUA B MopAAKe, NPeayCcMOTPEHHOM
HacToAwmMMmKn Mpasunamm n/mnnm PyKoBOACTBOM MOJIb30BaTeNdA, B CAyvyae eciv 3TO NpeayCMOTPEHO
HacToAwmmM MpasBunamu, Uam Ha BymaxkHOM HocuTese npu noceweHmnn MNoapasgenenma barka.
1.5. Mopagok 3akntoveHns KpeauTtHoro gorosopa onpegened B O6wmx ycnosmax npeaoctaBieHns
MAO «baHK «CaHkT-MeTepbypr» ¢dmMsnyeckum AnuLam noTpedbuTenbCckux Kpeautos, O6WMX ycnoBUsX
notpebutenbckoro KpeautoBaHms B [MAO «baHK «CaHKT-leTepbypr» B pexume peBOJSIbBEPHOM
(Bo306HOBNAEMON) KpeauTHOW nuHUKM, Obwmx ycnosBuax npepoctaBneHna MMAO «BaHK «CaHKT-
MeTepbypr» KpeamuToB pU3MYECKMM NMLLAM Ha NpuobpeTeHmne TPaHCNOPTHOrO CpeacTBa.
1.6. B MpaBuaax KOMNAEKCHOro GaHKOBCKOro O6CNYXKMBAHWA COAEPKATCA CTaHAAPTHblE YCNOBMA
npepoctasneHnna 6aHKOBCKUX ycayr, B 3aaBneHuaAx/CornaweHnsax/KpeanTHbix AOrosopax, Korga 1o
HeobxoaAMmo, KAMEeHTOM  YKa3blBaloTCA/BbIOBMPAIOTCA KOHKPETHble YCA0BMA  MpenocTaBaeHuA
H6aHKoBCKOM ycnyrn. baHk npegoctasnset KaneHty otaenbHble 6aHKOBCKME yCnyrv B pamkax [lorosopa
KOMMNeKCHOro 6aHKOBCKOro 06CcnyKnMBaHMA NyTeM akLenTa npegnoXeHna KnmeHTa o npegoctaBaeHnn
ycnyr, cogeprkaweroca B KomniekcHom 3assneHun /3aasneHmu/CornalweHnn. AKuentom AsaseTca
coBeplieHne baHkom/CTopoHamu creaylolmx AeUCTBUIN, CBMAETENbCTBYIOWMX O NPUHATMM BaHKkom
TAKOro NpeasioKeHums:
1.6.1. AnAa OTKpbITMA BKNAAA — OTKpbITUE CHeTa BKNa4a M 3auncneHne cymmol Bknaga Ha CueT BKNaaa;
1.6.2. anAa oTKpbITUA cyeTa — OTKpbITUE CyeTa;
1.6.3. pna nonb3oBaHMA WHTepHeT-6aHKOM — npeaoctaBneHne KnmeHTy AyTeHTUPUKALMOHHbIX
OAHHbIX;
1.6.4. pnaBbinycka KapTbl - BbinycK baHkom KapTbl, nepegada Kaptel KaneHTy n aktuBauua KapTbl;
1.6.5. ansa nonb3oBaHua ycayron «MHopmupoBaHue no Kapte Push/SMS» / «MHbopmmupoBaHue no
KapTe E-mail» - npuem 3aaBneHna baHkom, u onnata KnveHTom BaHKy KOMWUCCUM 3a NO/Mb30BaHME
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YCNYrou;

1.6.6. AnA 3aKNOYEeHMA [O0rOBOPOB KyNAM-NpoAaxku 6e3HanuyHoW BantoTbl «BuprKeBoW MocT» -
HanpasneHue KnneHTy YBegomneHua o 3akntoueHnm CornaweHuma no ¢opme, yctaHoBNEeHHOM BaHKom;
1.6.7. ana nonyyeHma Kpeauta — noanucaHue CropoHamu KpeauTtHoro porosopa/MonyyeHune
YyBEAOM/IEHUA O 3aK/IOYEHUU KPeAWUTHOro Jorosopa B MHTepHeT-6aHKe. AKLENTOM NpU 3aKA4YeHUU
KpeaAuTHOro [orosopa € wMcnonb3oBaHvem baHKomaTa ABnaeTcA HanpasneHue baHkom KnueHty
TekcToBOro coobueHuns c MHGoOpMaLMel 0 3aKIIOYEHHOM KpeguTHOM 40roBope.

1.7. BaHK npuHMMaeT peleHMe O npepocTaBiAeHUU ycnyr KnuveHTy Ha ocHose uHPopmauumm,
npeaocTaBieHHOM baHKy KaneHTom, ecnm MHOe He npesyCMOTPEHO 3aKOHOAATENbCTBOM Poccuiickom
depepauun. Mpu aTom baHK Bnpase 3anpocutb y KAneHTa AoNo/IHUTEIbHYIO MHGOoPMaUUIO.

1.8. baHk o6pabatbiBaeT [lepcoHanbHble pAaHHble KnveHToB, [lpeactaButenei KAWEHTOB,
BoirogonpuobpeTtatenei, a TakKe UHbIX PUINYECKMX NUL, B MPEeAYyCMOTPEHHbIX 3aKOHOAATENbCTBOM
cnyyasnx, (aanee — cyObeKT MepCOHaNbHbIX AAHHbIX) ANA LeNel, CBA3aHHbIX C 3aKAHYEHUMEM UM
ncnosHeHnem [Jorosopa KOMNAEKCHOro 6aHKOBCKOro 06CnyKMBaHMA, @ TaKkKe B UHbIX CAy4Yasx, Korga
06paboTKa NepCcoHabHbIX AaHHbIX AOMYCKAETCA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM.

B octanbHbIx cnydasx Ob6paboTKa MNepcoHaNbHbIX AAHHbIX BO3MOXHA MPU YCI0BMM NOAyYeHUA baHKom
corsiacua cybbeKTa NnepcoHasibHbIX AaHHbIX Ha 06paboTKy ero NepcoHaibHbIX AAHHbIX.

Cornacue Ha O6paboTKy MNepcoHanbHbIX AaHHbIX JAETCA CyObeKTOM NepCcoHaibHbIX AaHHbIX cBOH6OAHO,
CBOEeN BoONel M B CBOEM WHTepece AasA Uenen, NPeAyCMOTPEHHbIX TaKMM COrlacuem, nyTem
NpoCTaB/feHns B CcOOTBETCTBylOWEM mnone KomMNaeKcHoro 3asaBneHuas W/UAM UHOro 3asBaeHuA
(cornaweHuna) oTMeTKM O coracumn (3a MCKAYEHMEM MNPenyCMOTPeHHbIX deaepanbHbiM 3aKOHOM
cnyyaeB obOpPMIEHUA COMIacKA Mo CTPOro onpeaesieHHON NMCbMeHHOM dpopme).

O6paboTKa MNepcoHanbHbIX AaHHbIX OCYLLECTBAAETCA C UCNONb30BAHNMEM CPEACTB aBTOMATU3MPOBAHHOM
06paboTkM M 6e3 WCNoNb30BaHUA TaKUX CPeacTs chaegyowmmn cnocobamu: cbop, 3anuce,
cMcTemMaTtmsauma, HaKonneHue, XpaHeHue, WM3MeHeHue, W3BNeYeHue, UCMNOoNb30BaHue, nepegaya
(npepocTaBneHne, AocTyn), B T. Y. TPAHCIPAHUYHAA Nepeaaya (ecnm TakoBaa HeobxogMma gns uenen
WCMONHEHUA [O0rOBOPA C KAMEHTOM), NPOBEPKA (B T.4. TPETbMMM NULAMMU, UMEIOLWMMKU NPaBO B
COOTBETCTBMU C 3aKOHOAATENbCTBOM P® ocyLuecTBAATL NPOBEPKY NEPCOHaNbHbIX AaHHbIX, NPU YCA0BUHA
3aK/todeHuA ¢ baHkom gorosopa), obesnnumsaHme, 610KMPOBAHME, YHUUTOXKEHME.

Cornacue Ha ObpaboTKy MNepcoHanbHbIX AaHHbIX AaeTcA KnneHTom Ha cpok gencteuna Joroesopa
KOMMNEKCHOro 6aHKOBCKOro 06CNyKMBAHUA N CPOKM XPAaHEHUA AOKYMEHTOB, onpeaeniaemble NPUKA3om
MuHKynbTYpbl Poccnm ot 25.08.2010 Ne 558 «06 yTBeprKaeHMM [epeyHa TMNOBbIX YNpaBAeHYeCKUX
APXMBHbIX 4OKYMEHTOB, 0bpa3ytoLmxca B npoLecce AeATe/IbHOCTU roCyAapCTBEHHbIX OPraHOB, OPraHoB
MECTHOr0 CaMoynpaB/IeHNA U OPraHU3aLNiA, C YKa3aHMEM CPOKOB XpaHEHUA» U MHbIMU TpeboBaHNAMM
3aKOHOZATeNbCTBa, U MOeT OblTb OTO3BaHO NyTem HanpaBieHWA KAMEeHTOM COOTBETCTBYIOLLErO
NMUCbMEHHOro yBegomaeHna baHky.

B cnyyasnx, npamo npenycmoTpeHHbIX deaepanbHbiM 3aKOHOM, cornacue Ha O6paboTKy MepcoHanbHbIX
AaHHbIX odopmaAeTca B NMCbMeHHON dopme, TpeboBaHUA K KOTOPOW yCTaHOBAEHbl ¢peaepasbHbim
3aKOHOM, M MOANUCbIBAETCA CYyOBbEKTOM NepPCOHaIbHbIX AAHHbIX.

1.9.  BaHK npoBOAUT MAEHTUPUKALMIO KNIMEHTOB M BbirogonpuobpeTaTteneil B Lensx onpegeneHuns nx
HaNOroBoro pes3naeHTCcTBa B cooTBeTcTBMM ¢ TpeboBaHMAmK rnasbl 20.1 Hanorosoro kogekca P®.
Kpome Toro, ncnonHeHue tpebosaHmin PesepanbHoro 3akoHa Poccuiickont ®epepaumm ot 28.06.2014
Ne173-®3? no maeHTUOUKALMM KAMEHTOB OCYLECTBAAETCA BaHKOM B COOTBETCTBUM C KPUTEPUAMMU
OTHECEHMA KNMEHTOB K KAaTEropmmn MHOCTPAHHbIX HAIOrONAaTeNbLUUMKOB M CMOCO6AMM NONYYEHUA OT HUX
Heobxoanmon nHpopmauun (Janee — Kputepun), pasmelLeHHbimm Ha Cainte baHka. MaeHTMbMKauma
NPoBOAMUTCA NO YCTaHOBNEHHbIM baHkom dpopmam.

1.10. C uenbto o3HaKomneHuna KnmneHTos c MpaBuaamm KOMNAeKCHOro 6aHKOBCKOro 06CnyKmMBaHuUA,
PykosoactBamu nonb3osatena n Tapudamu BaHk nybaukyet lMNpaBuna KomnaekcHoro 6aHKOBCKOro
obcnymeaHua, PykoBoactea nonb3sosatena u Tapudbl Ha Caite baHka. [lononHuTenbHo baHK moxeT

2 depepanbHblit 3aKoH 0T 28.06.2014 Ne173-®3 «06 0cOBEHHOCTAX OCYLLeCTBAEHUA (UHAHCOBLIX ONepaLuil C MHOCTPaHHbIMM
rpaxkgaHamu U OpUAMYECKMMM NIMLAMK, O BHeceHUM u3meHeHuit B Kogekc Poccuiickoin ®Pepepauumn 06 aAMMHUCTPATUBHbBIX
NpPaBOHaPYLUEHNAX U NPU3HAHWUM YTPATUBLLUMMM CUY OTAENbHBIX MOOXKEHWU 3aKOHOAATe/IbHbIX aKTOB Poccuiickoin ®epepaunm»
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MHopmmMpoBaTb KaneHTa MHbIMKM cnocobamu, NO3BOAAKOWMMKM KAMeHTy nonyuntb MHOpmauuMo u
YCTaHOBMUTb, YTO OHA UCXOAMT OT baHKa. [laToi Nny6anKaLmMm yKasaHHON MHOPMALUM CYMTaeTCA AaTa ee
pa3melyeHma Ha CanTte baHKa.

1.11. Ecnm Kakoe-nnbo nonoxkeHuwe HactoAwmMx OOLWKMX YCNOBUA NPOTUBOPEYUT MONONKEHUAM,
YCTAaHOB/IEHHbIM YCNOBMAMM, TO NPUMEHAIOTCA MONOKEHMUA, YCTAHOBNEHHbIE YCI0BUAMM.

1.12. baHK uHdopmupyeT KnMeHTOB 0 rOTOBHOCTM cnpaBku no ¢opme 2-HAD/1 nytem HanpasaeHUs
KAneHTam nHpopmaummn B MHTepHeT-6aHKe. KAneHT moxKeT 0bpaTntbca B noapasaeneHune baHka ana
NONYYEHUA CMPABKU O MOJYYEHHDbIX O0X04AX W yAEPrKaHHbIX CYMMax Hanora no ¢opme 2-HODN,
yTBEPKAEHHON denepasbHbIM OPraHOM MCMNONHUTENBHOM BAACTU, YNOJHOMOYEHHbIM MO KOHTPOJIO U
Hag3opy B 061acT Haoros 1 cbopoB, B cooTBeTcTBUM € TpeboBaHMamM n.3 c1.230 HK PO.

1.13. OcyuwecTsnieHne craeayolWmx nonHomounin lMpeacrtasButesnem No AOBEPEHHOCTU BO3MOXKHO
TONbKO B C/Ay4aax MPAMOrO MX YKa3aHMA B [A0BEPEHHOCTM: nogKatoyeHne WHTepHeT-6aHKa,
BOCCTaHOB/eHMe A0CTyna K MHTepHeT-baHKy (B T.4. cbpoc nornHa/napons), cmeHa TenedpoHa ana SMS-
BXxoga B MHTepHeT-baHK (B T.4. MobunbHoe npunoxkeHue), N3ameHeHWe KOHTAKTHOW MHbOpMaLmu
KAneHTa (Homepa TenedpoHOB, aapeca 3/1eKTPOHHOM NOYTbl U T.4.), Pa3b/OKMPOBKA KapTbl, 06HyNeHNe
NMNH-koaa.

2. NPABA 1 OBA3AHHOCTU CTOPOH
2.1 baHK obsasyerca:

2.1.1. ObecneuunTb KOHPMAEHLNANBHOCTb M Be3onacHOCTb MNepcoHanbHbIX AaHHbIX NPpK 06paboTke, a
TaKXe WHOW cBsizaHHOW ¢ KnmeHtom nHbopmauun. Takaa MHOPMALUA HE MNOAJIEKUT PACKPLITUIO
MO/THOCTbIO MM YaCTUYHO, 33 MCK/KOYEHMEM C/ly4aeB, NPenyCMOTPEHHbIX 3aKoHoZaTenbcTBom PD, a
TaKXKe C/ly4yaeB NpeaoCTaBAeHMA TakKoW MHopmauum B uenax cobnogeHnAa baHKOM Hanorosoro
3aKOHOZATeNbCTBA MHOCTPAHHOIO rocyAapcTBa, MpPW  OTCYTCTBUM NpoTuBOpeunit TpeboBaHUAM
3aKoHogaTenbcTBa Poccuinckoin Pepepaumm.
2.1.2. MNpepoctaBnatbe KnveHty YBeAOM/IEHMA O COBEpLIEHUMM OMepauuit C UCNOAb30BaHUEM
3NEKTPOHHbIX CPEeACTB NAATENXKa B COOTBETCTBMM C pa3aenom 6 HacToAawmx O6Lwmx ycnosuii.
2.1.3. B cnyyae BbiABNeHUA BaHKOM [0 OCYyLWeCTBAEHUA CNUCAHMA OeHEeXHblx cpeacts co Cyera
Pacnopsa)keHnsa o coBepllEHUM OnepaLmmn, COOTBETCTBYIOLWLEN NPU3HAKAM OCYLLECTB/IEHMA MepeBosa
AEHeXHbIX cpeactB 6e3 cornacva KnveHTa, NPUOCTAaHOBUTb MCMOJIHEHME TaKoro PacnopsykeHud, a
TaKXKe NPUOCTAHOBUTb WMCNOAb30BaHWE KAMEeHTOM DNeKTPOHHOro CpeacTBa NaaTeXa Ha CPOK He
npesblWaloWnin aByx pabounii gHen nocne AHA MX npuocTaHosneHuAa. MonyvyeHne oT KaumeHTa
noaTBepXAeHMA BO30OHOBAEHUA MCNONHEHMA Pacnopa)KeHuA OCyLecTBAAETCA NyTeM HanpasaeHUA
KnneHty cooTseTcTBylOLLEro 3anpoca nocpeactsom TenepoHHOro coeguMHeHUA U NOAyYeHUsa oTeeTa
KnneHnta nocpeactsom TenedpoHHOro coegmHeHua. NMPU3HAKM OCYLLECTBAEHMA NepeBoaa AEHEXHbIX
cpencts 6e3 cornacuAa KnmeHta ycrtaHaBauBatotcAa baHKom Poccum m pasmewiatotcA Ha  ero
odumumnanbHoOMm camTe B MUHPOPMALLMOHHO-TENEKOMMYHUKALMOHHOM ceTn « MHTepHeT».
2.1.4. Bo306HOBUTb MUCMONIHEHME PacnopsaxeHua, yKasaHHoro B n. 2.1.3. O6wux ycnoBun wu
ncnonb3oBaHne KAMeHTom D1IeKTPOHHOroO cpeacTBa niaterKa:
- He3amegAuTeNbHO NpW nonydyeHUn OT KnneHTa noAaTBep)KAeHUA BO30OHOBAEHMA WMCNOAHEHWUA
PacnopsaeHus;
- N0 UCTeYeHUn AByx paboumnx AHen nocne gHA cosepweHna baHkom aencTBuin, NpenyCMOTPEHHbIX .
2.1.3. Obwmx ycnoBuii, Npn HenonydyeHMn ot KaneHTa noaTBepXKAeHUA BO30OHOBAEHMA UCMOIHEHUA
PacnopsaxeHwusa.
2.1.5. UHopmmposaTb KnneHTa o peKoMmeHaaumsax No CHUMKEHUIO PUCKOB OCYLLECTBIEHMA NepeBoaa
OEeHeXHbIX cpeacTs 6e3 cornacusa KaneHTa nytem pasmelleHns pekomeHgaumii Ha Calite baHKa B ceTu
NHTepHEeT 1 Ha MHPOPMaLMOHHbIX cTeHaax B MogpasaeneHunax baHka.
2.1.6. MpepocTtaButb No 3anpocy KnneHTta uHpopmaumio o Mecte BeseHua Cueta/CueTa BK/Iaga B
ntobom noapasaeneHmm baHka n B KoHTakTHOM LeHTpe baHkKa.

2.2 KnueHT 06a3yeTca:
2.2.1 CoobuwaTb baHKy Heobxoaumbie M AOCTOBEPHble CBEAEHMA, B TOM uyucie B KomniaeKkcHom
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3aaBneHun/3assneHunm/CornaweHnn, n NpeacTaBNATb LOKYMEHTbl B COOTBETCTBUM C TpeboBaHUAMM
baHKa M 3akoHopgaTenbctBa Poccuitckon ®depepaummn, B TOM 4ucne o nogave KameHTom mam B
OTHOLLEHMM Hero 3asBAeHNA O NPU3HAHMM ero 6aHKPOTOM, BBeAEeHMM B OTHOWeEHUM KaneHTa npoueayp
H6aHKpoTCTBA.

2.2.2 B TeyeHue 5(MaTtn) kKaneHgapHbIX AHEN OT AaTbl perucTpaumm (BCTynaeHma B CUy) U3SMeHEHUN
NUMCbMEHHO nyTem obpaleHua B MNoapasaeneHne baHka MHPopmupoBaTb baHK 060 BCex MU3MEHEHUAX,
OTHOCALUMXCA K CBeAEHMAM, B TOM uucne [lepcoHaNbHbIM AaHHbIM, COOOLWEHHbIM KnveHTom B
KomnnekcHom 3aaBneHnn/3aasneHmn/CornalieHnm/noKyMmeHTax, NPeaocTaBNeHHbIX B COOTBETCTBUM C
nyHKTOM 1.9.HacToawmx O6LWMX yCNoBUI (32 UCKNKOYEHMEM HOMEpa MobunbHoro TenedpoHa 1 agpeca
9N1EKTPOHHOM MOYTbl), B TOM 4YMUC/le B CBA3M C WCTEYEHMEM CPOKa LOeNCTBUA OOKYMEHT],
YO0CTOBEPAIOLLENO JIMYHOCTb KAMEHTA, AnAa KAneHToB, OTHeCeHHbIX B cooTBeTcTBuM ¢ Kputepuamm K
KaTeropum  MHOCTPAHHbIX  HANOroMJaTeNblWMKOB - B CBASM C  MUCTEYEHMEM  CPOKa
AeNCcTBUA/aHHYIMPOBaHUA/3aMeHO AOKyMeHTa/MHbOopMaunn, NPesoCcTaBNAEHHbIX B COOTBETCTBUM C
nyHKTOM 1.9. HacToAwmx OBbWwmMX yCNOBUIA, @ AN1A MHOCTPAHHbIX FPaXKaaH v anw, 6e3 rpaXkgaHcTBa — TaKKe
B CBA3M C UCTEYEHMEM CPOKA AENCTBUA MUTPALMOHHOM KapTbl M OKYMEHTA, NOATBEPKAAOLWEro NPaBo
MHOCTPAHHOrO rpa*kaaHuMHa uan nnua bes rpaxaaHcTea Ha npebbiBaHMe (NpokMBaHuMe) B Poccuiickom
depepaumnm, a Takke He pexe 1 (OgHoro) pasa B rog, NOATBEPKAATb AEMACTBUTENbHOCTb AaHHbIX,
npeacTaB/ieHHbIX B LENsAX 3akaodeHma [loroBopa KOMNAEKCHOro 6aHKOBCKOro obcayKunsaHusa u/vmam
nonyyYeHua oTaenbHbIX yenyr. OTCYyTCTBUE MMCbMEHHOTO YBeAOMIEHUA OT KAneHTa No ucteyeHmmn roaa
C A4aTbl 3aKNto4YeHuA [Jorosopa KOMNIEKCHOro 6aHKOBCKOrO 06CNYKMBAHMA U KAXKA0r0 NocneayouLero
roga oO3HauyaeT noateep)KaeHue KAneHTOmM  AeNCTBUTENBHOCTM WM aKTYyaZIbHOCTUM  [aHHbIX,
NpeaoCTaB/eHHbIX NPU 3aKAt04eHUN [JoroBopa KOMMNIEKCHOro 6aHKOBCKOro 06cnyKMBaHMSA.

06 wu3MeHeHUM Homepa MobuAbHOro TenedoHa WM agpeca 3SNEeKTPOHHOM MOoYTbl, KOTOpble
MCMONb3YIOTCA ANA MoaydyeHua ycayr baHk-uHoo, «MHbopmupoBaHne no Kapte Push/SMS» /
«MHbopmmpoBaHmMe no KapTe E-mail» n ncnonbsosaHma NHTepHeT-6aHKa, 0 nogaye KaveHTom unu B
OTHOLUEHMM HErO 3aABAEHUA O NPU3HaHUM ero 6aHKPOTOM, BBEAEHMN B OTHOWEHMN KAneHTa npoueayp
6aHKPOTCTBA, a TaKKe 06 yTpaTe AOKYMEHTA, yA0CTOBEPAOLWErO IMYHOCTb, KNneHT 0653aH coobLlaTh B
BaHK He3ameaNUTENbHO.

2.2.3 CamocTtoaTenbHO coobwaTtb 0 BoirogonprobpetaTenax npu 3akntoueHnn JoroBopa, a TakKe npu
OCyLLEecTB/IEHUM onepaunii. HenpeacrtasneHue B baHK cBeAeHUI O BbirogonpuobpeTaTensx asaserca
coobuweHnem KnmeHTta 06 oTCyTCTBMM TAaKOBbIX.

2.2.4 B cny4yae HeobX0AMMOCTM NONYYEHUA HA/IMYHbIX AeHEeXKHbIX cpeacTs co Cyeta/CueTta BKAaga Ao
NCTEeYEeHMA CPOKA BKNAAA:

2.2.4.1. ina c4eTOB, OTKPLITbIX B pybaax PP, nonnapax CLLUA n eBpo:

— B cymme, npesbiwatoweit 300 000 (Tpucta Tbicayd) pybaein, 3 000 (Tpu Toicsumn) aonnapos CLUA
nnn 3 000(Tpwm TbicAYM) €BPO COOTBETCTBEHHO, MOAABaATb 3aAB/I€HME Ha BblAayy Ha/IMYHbIX B CBOHOAHOWM
dopme npu obpaweHun B ntoboe MNoapasgeneHme baHka, nMbo ycTHO Npu obpalteHnn B KOHTaKTHbIN
ueHTp baHkKa, nMbo uepes UHTepHeT-6aHK (pa3gen «Mepenncka ¢ 6aHKOM» — 3anaBieHME O Bblgaye
Ha/IMYHbIX JAEeHEXHbIX CPeAcTB) He no3aHee, yem 3a 1 (OauH) 3 Pabounii AeHb A0 AHA Bblaauw.

— B cymme, npesbliwatowenn 500 000 (MatbcoT Tbhicad) pybnen, 15000 (MaTHaguaTtb TbicAY)
nonnapos CLUA nnm 15 000 (MaTHaauaTh TbiCAY) eBPO COOTBETCTBEHHO, NOaBaTh 3asiB/IEHUE Ha BblAauy
Ha/AN4YHbIX B cBOBOAHOM dopme npu obpaweHun B ntoboe MoapasgeneHne baHka, nAMbo ycTHO npu
obpauieHnn B KOHTaKTHbIN LUeHTp BaHKa, inbo Yepes UHTepHeT-6aHK (pasaen «lMNepenncka c baHKom»
— 3asB/IEHME O Bblaye Ha/IMYHbIX AEHEXKHbIX CPeACTB) He no3aHee, yem 3a 3(Tpu) Pabounx aHs oo gHA
BblgauM.
2.2.4.2. inA c4eTOB, OTKPbITbIX B UHOCTPAHHbIX Ba/IlOTaX, OTANMYHbIX OT gonnapos CLUA n espo:

B CyMMe, He MNpeBbILaoLLEN Ha AeHb 3aKa3a akBuBaneHT 50 000 (MaTbaecaT Tbicad) gonnapos CLUA no
Kypcy baHKa Poccum, KnneHty Heobxogmmo nopaTb B ntoboe lNoapasgeneHve baHka 3asaBieHue B
cBo60aHOM bopme Ha BblAauy HaMYHbIX He no3aHee, yem 3a 1(0amH)* Paboumnin AeHb A0 AHA Bblaaun.

3 Mpw obpaleHnn o 16:00 Tekyuiero aHA. B cnyyae obpaleHns nosaHee 16:00 TeKyLLEro AHA, 3aABeHME CUMTAETCA NOyYeHHbIM BaHKOM Ha
cnepyowmii paboumnii aeHsb.
4 NMpwu obpauteHnn go 16:00 Tekyuiero aHA. B caydae obpatieHuns nosgHee 16:00 TekyLwero AHA, 3asaBAeHWe CYMTaeTCa NoayYeHHbIM BaHKoM Ha
cneayowmin pabounii aeHo.
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Mpn HeobXxo0AMMOCTM NONYYEHUA HANNYHBIX AEHEMKHbIX CPeACTB B CYMME, PaBHOW WK NPeBbILAOLLEN
Ha AeHb 3aKa3a aksmBaneHT 50 000(MaTbaecaT Tbicay) gonnapos CLUA no Kypcy BaHka Poccumn, nopgasatb
3anB/IeHME Ha BblAayy Ha/MYHbIX He no3gHee, Yem 3a 3(Tpu) Pabounx AHA 40 AHA BblAAYM.
2.2.5 B cnyyae HEOHXOAMMOCTM NONYYEHWUS HAZIMYHBIX AEHEXHbIX cpeactB co CyeTa BKlaga B Aaty
OKOHYaHMA cpoKa Bknaaa:

— B lNoagpasaeneHnn baHka no mecTty oTKpbITMA CyeTa BKAaga — 6e3 npeaBapuTesibHOM Noaayu
33ABJIEHUA HA BblAYY HAJINYHbIX;

— B logpasgeneHnn baHKa, OTIMYHOM OT MmecTa OTKpbITUA CyeTa BKAaAa — nojada 3aaBNeHUA Ha
BblAayy Ha/IMYHbIX B cOOTBETCTBMM c N. 2.2.4.1 1 2.2.4.2. O6WMX yCNOBUIA.
2.2.6 B cnyyae HeO6XOAMMOCTM NONYYEHUA HAIMYHbIX AeHEeXHbIX cpeacTs co Cyeta/CueTta BKAaga A0
McTeuyeHnn cpoKka Mbo npwu 3akpbiTum Cueta / CueTa BKAa4a NPU CYMME AEHENKHbIX CPeACTB CBbille
500 000 (NaTtbcoT Tbicay) pybnent PO/10 000 (LecaTb Tbicad) gonnapos CLUA, eBpo AONOAHUTENBHO K
3aAB/IEHMAM, YKa3aHHbIM B M. 2.2.4 O6wmx ycnosmn, npenoctaButb B baHK NnMcbMeHHoe 3asBaeHue o
Bbl4auye HaNMYHbIX AeHEXHbIX cpeacTs co CueTta/CyeTa BKNaaa no ¢popme baHka.
2.2.7 [onyyaTb yBeAOMAEHUA O COBEPLUEHMM ONEPALMA C UCNONb30BAHMEM INEKTPOHHbIX CPEACTB
nnaTexa, npeaoctaBnsemble BaHKOM B COOTBETCTBUM C pa3aenom 6 Hactoawmx O6LmMX yCnoBUiA.
2.2.8 3HaKOMWUTbCA C cCoAEepPrKaHMEM YBEAOM/EHUNA O COBEPLUEHUM ONepauuii C MCNONb30BAHUEM
3/IEKTPOHHbIX CPeACTB NaaTeXa, NnpeaocTasaaembix baHKkom.
2.2.9 B cnyyae ucnonb3oBaHUA 3/IEKTPOHHONO cpeacTBa nnatexa 6es3 ero cornacua, KanmeHT 06a3aH
nHbopmmpoBaTb baHK He nNo3gHee AHA, cneayloLEro nocne nosayvyeHns ot baHka yBegomneHua o
COBEpLUEHUM OMNepaLnii C UICNONb30BAHMEM 3/IEKTPOHHbIX CPEACTB NAaTeXa, NyTem NpeaoCcTaBAeHMA B
BaHK 3aABneHNA B MMCbMEHHOM $OpMe O HECOrAacuKn ¢ onepaumen, ¢ NPoBeAEHMEM KOTOPbIX KanenT
He cornaceH, no ¢opme baHka B cooTBeTcTBMM C N. 8.1. YCN0OBUI BbiNyCKa M 06CNYHKMBaHUA BAHKOBCKUX
KapT B [AO «BbaHk «CaHKT-MeTepbypr». Mpu HenocTtynneHnMnM oOT KnuMeHTa B YKasaHHble CPOKM
BO3parkeHui, baHK He 06a3aH Bo3mewaTtb KAMEHTYy cymmy onepaumun, coBeplueHHoW 6e3 cornacua
KnneHra.
2.2.10 NpeactaBnate B baHK WHbOpMAUMIO M AOKYMEHTbl, Heobxogumble Ana npoBeneHuA
naeHTudukaunm KnmeHta u BbirogonpuobpetaTtenen B Uensax cobnogeHma TpebosaHuii rnasbl 20.1
Hanorosoro Kogekca P® n ®egepanbHoro 3akoHa Poccuiickoit Pepepaumnm ot 28.06.2014 Ne173-93 .
2.2.11 NpeacTtaBnate B baHK MHbOpMauMO U AOKYMEHTbl, HEOb6XoAMMbIe ANA WCMNOAHEHUA UM
depnepanbHoro 3akoHa Poccuiickon Pepepauum ot 07.08.2001 Nell5-d3 «O npoTuBoAenCTBUK
neranmsaumm  (OTMbIBAHUIO) [0XOA0B, MNOAYYEHHbIX MNPECTYMHbIM nNyTem, W  (GUHAHCUPOBAHUIO
Teppopuama», BKAYaa uHopmaumto o cBomx [lpeactasutensax, Boirogonpuobpertatenax u
6eHedMUMapHbIX Bragenbuax>.
2.2.12 Mpwu 3akao4eHnn [loroBopa yBeaomMuTb baHK 0 npuHaaneskHocTu KnneHrta (beHeduumapHoro
Bnagenbua KnneHta npu Hanmuum) K NybamyHomy fonxKHOCTHOMY nvuy ambo poactse ¢ MNy6anyHbIM
AO/MKHOCTHBIM /IMLLOM, MO0 COBEPLUEHMM onepaunin OT umeHu MNybanYHOro AO0NKHOCTHOTO Anua U
npeacTaBuTb HeobxoanMble LOKYMEHTbI (cBeaeHUs). B cnyyae nameHeHUA MHGOPMALMM, YKa3aHHOM B
HaCToALLEM NYHKTE, WU NpenocTaBNeHHOW B BbaHK npu 3aknwouveHun [orosopa yBegomuTb baHK B
nopsiake, YCTaHOBAEHHOM B nNyHKTe 2.2.2 [lpasun. UHPopmauma o Kateropuax [ly6anyHbIX
OO0/IKHOCTHBIX UL, TaK¥Ke A0CTYNHA ANA KAMeHToB B lNoapasaeneHnax baHka B mecTtax, AOCTYNHbIX 4NA
0603peHun, a TakKe Ha CaitTe baHKka B ceTn UHTepHeT.
2.2.13 B cnyyae otmeHbl KnneHTom [loBepeHHOCTH, BblAaHHOM Ha npeacTaBaeHmne nHtepecos KnmeHta
B baHKe, OTKasa /uuUa, KOTOPOMY BblAaHa [OBEPEHHOCTb OT MoAHOMOYMA KaneHT o6na3aH
Hesamea/IMTeNbHO U3BECTUTb 06 3TOM baHK nyTem npeaocTaBAeHMA COOTBETCTBYIOLLErO 3asBNEHMA B
MNoapasgeneHue baHka B nucbMeHHOM dopme. Nybankauma ceegeHnin 06 oTmeHe BbiAaHHOW KnneHTom
JloBepeHHOCTM B opULMaNbHOM U34aHMM®, B KOTOPOM ONyB/IMKOBLIBAKOTCA CBEAEHNA O BaHKPOTCTBE,
He cHumaeT c¢ KnueHTa o06f3aHHOCTM M3BeCTUTb baHK 06 oTmeHe [loBEpPeHHOCTUM B MOPAAKE,

5 UHdopmauma 1 LOKYMeHTbI 0 beHedULMapHbIX BAaAebLax NpeaoCcTaBaseTcsa B Cyyanx, Koraa us npeacraBieHHbiX KaneHTom 4OKYMEHTOB 1
MHbOPMaLMK cnedyeT, YTo Kakoe-nnMbo dUsnyYeckoe MU0 UMEET BOSMOXKHOCTb KOHTPO/IMPOBATb AeWcTBUA KnneHTa (Hanpumep, Koraa Ha obciy:KusaHue
NPWHUMAIOTCA HecoBepLUeHHONEeTHNe dU3nYeckme AnLa B Bo3pacTe oT 14 ao 18 neT B cnyyanx, KOraa OHW COBEpLUAOT onepalmm (CAeNKu) ¢ MMCbMEHHOro
COrnacua CBOMX 3aKOHHbIX NpeacTaBUTeNel - poauTenei, ycbIHOBUTENEN UK nonednTtens).

6 Ta3eTa «<KommepcaHTb».
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npeaycMoTpeHHOM HacToAwmmmM Mpasunamu. o MomeHTa nonyvyeHna baHkom 3asBneHns o6 oTmeHe
[,0BEPEHHOCTM NOTHOMOYMA NPU3HALOTCA AENCTBUTENbHBIMW 40 OKOHYAHMA CPOKa ee aeincTens, u baHk
BMpaBe NoaaraTbCA Ha AENCTBUTENBHOCTb JOBEPEHHOCTH.

2.3 baHK Bnpase:
2.3.1 TpebosaTb npeacTaBneHns KaneHTom u nonyyaTb oT KaveHta u/unm MpeactaButena KAMeHTa
OOKYMEHTbI, NPesyCMOTPEHHbIE 3aKoHOA4ATeNbCTBOM Poccuiickoin Pegepaunum, B TOM 4Ynucae npu
nposeaeHnn uaeHTuduKauum KnuneHta wn/unu MpeactaButens KaneHTta, Bbirogonpuobpertatens,
b6eHedunLMapHOro BnagenbLa u 06HOBAEHUN MHGOPMALMU O HUX.
2.3.2 T[lposepATb cBefeHus, npeacrasJ/ieHHble Knnentom B KomnnekcHom
3asBneHnn/3ansneHmm/CornawieHnn, B TOM Yuciae ¢ NpUBAEYEHNEM TPETbUX NNL, B COOTBETCTBMM C
AEVCTBYIOLLEM 33aKOHOAATENbCTBOM, a TaKXe O BBeAeHMM B OTHoweHun KiaumeHTa npoueayp
b6aHKpoTCcTBa.
2.3.3 YcraHOBMTb NepeyeHb MoapasaeneHunii baHka, ocywecTBAsOWMX 0b6cnyKuBaHne KnmeHTtos, B
OTHOLIEHMM KOTOpbIX BBeAeHa npouepypa 6aHKpoTcTBa. WMHPopmauma O nepeyHe TaKux
MNoapasgenennin baHka pgosoantcs Ao KnumeHtoB (ux [peacTtaBuTtenei) nytem pasmelLeHUs
nHdopmaumnm Ha Caiite baHKa B ceTu MHTepHeT.
2.3.4 pu obpauieHnn KnneHta B baHK ocyLLecTBAATL BUAEO3aNNUCh M ayAM03anmchb, BKAKOYan 3anmncb
TenedoHHbIX pasroBopoB KnaveHTa npu obpaweHnn B KOHTaKTHbIM LeHTp baHka, npu ycnosumn
cobntoaeHns 3akoHogaTenbcTa PO, xpaHUTb Takne 3anucu B TedeHue 8 (Bocbmu) ner.
2.3.5 OrtKasaTtb KaneHTy B oTKpbITMK CueTa, CueTa BKI1aaa, iMbo 3ab6/10KkMpoBaTh AEHEKHbIE CPeACcTBa
KnneHnta, nnbo npuoctaHOBUTbL NpoBeaeHWe onepauui KnmeHTta (3a MCKAOYeHMeM onepauuin no
33a4YMCNEHUNIO AEHENXKHDBIX CPeACTB, MOCTYNMBLUMX HA CueT) Ha cpok A0 30 (TpuauaTtn) CyToK ¢ gaTtbl, Korga
Pacnops»keHne KnmeHTa 06 ocyliecTBNeHMM onepaumnmn A0MKHO ObiTb BbINOJHEHO, MO0 OTKa3aTb B
BbINONIHEHNM PacnopsKeHua (3a MUCKAOYEHMEeM onepaumit Nno 3a4YMUCNEeHUID OeHEeXHbIX CpeacTs,
noctynmelwnx Ha CyeT), B pamMKax WCNONHEHWs 3aKkoHoaaTenbcTBa Poccuiickon Pepepaumm o
NPOTUBOAENCTBUN Neranmsaumm (OTMbIBAaHMIO) A0XOA0B, MNOJYYEHHbIX MPECTynHbIM MNyTem, W
dUHAHCUMpPOBaHMIO TEpPPOPU3MA.
2.3.6 OTKasaTbCA OT 3akno4yeHua [oroBopa KOMMNEKCHOro 6aHKOBCKOro ob6CnyXKMBaHUA B pamKax
MUCNONHEHUA 3aKoHogaTenbcTBa Poccuiickor dPegepaumum 0 NPOTMBOAENCTBUM  Aeranmsauum
(oTMbIBaHMIO) AOXOA0B, MOYYEHHbIX MPECTYMNHbIM NyTEM, U PUHAHCUPOBAHMIO TEPPOPM3MA.
2.3.7 OtKasaTbCca OT 3aKatoyeHua [loroBopa KOMMJEKCHOro 6aHKOBCKOro 0O6CNYKMBaHWUA B C/yyae
HenpeacTaBieHns KnaneHTom cBefdeHW ans uenein mcnonHeHma baHKom TpebosaHuit rnasbl 20.1
Hanorosoro kogekca PO n ®degepanbHoro 3akoHa Poccuinckoit Pegepaumm ot 28.06.2014 Nel173-P3 .
2.3.8 PacToprHyTb goroBop 6aHKOBCKOro cyeTa (BKNaga) ¢ KnMeHTom B cnyyae NpUHATUA B TeYeHue
KaneHgapHoOro roga AByx M 6onee peweHUin 06 OTKase B BbIMNOJIHEHMM pacrnopsaxKeHua KnmeHta o
COBEpLIEHNM OMepaumnm B COOTBETCTBMM C 3aKoHogaTenbcTBOM Poccuiickon dPepgepaumm o
NPOTUBOAENCTBMN Neranmsaumm (OTMbIBaHMIO) [0X0A0B, MNOAYYEHHbIX MNPECTYMHbIM NyTem, W
OUHAHCMPOBaHMIO TEPPOPU3MA.
2.3.9 PacTtoprHyTb [1oroBop KOMMNEKCHOro 6aHKOBCKOro 06CNyKMBAHUA B C/ly4ae HeNpeacTaBieHuA
KnneHTOm cBeAeHW, 3anpalliMBaemMbIX COMTAaCcHO NyHKTY 1.9. HacTosawmx O6wmx ycnosuii B nopsagake
npeaycMoTpeHHOM 3aKoHogaTenbcTBoM Poccuitickont Pepepaumn.
2.3.10 OcyuwectBiATb [AENCTBUA, HaNpaB/eHHble Ha MNPOBEPKY MNOJHOMOYMA NpeacTaBuUTeNs, B
COOTBETCTBUM C YCTAHOBAEHHbIMWU BaHKOM npasBuiamn 1 npoueaypamm n NpUOCTaHOBUTb UCNOJIHEHME
pacnopsaxxeHui MNpeacraBUTeNs KNAMEHTa Ha CPOK, He NpeBblwatowmin 3 (Tpex) paboumx gHen.
Mpn npepoctasneHnn B baHK [0BEPEHHOCTM, YAOCTOBEPEHHOW HOTAPUYCOM WAW  APYTMm
YyNOAHOMOYEHHbIM MLOM/0OpraHom, baHK Bnpase He OCyLLECTBAATb Onepauuii No Takow A0BEPEHHOCTH
0,0 MOMEHTA MOJIyYEHWNA NONOKUTENbHbBIX PE3Y/IbTAaTOB MPOBEPKU PaKTa y40CTOBEPEHUA AOBEPEHHOCTH
HOTapPUyCOM WAM APYTMM YNONHOMOYEHHbBIM NLOM/OPraHoM.
baHK BnpaBe OTKa3aTb lpeacTaBuTeNtO KANEHTA B UCMONHEHUM pacnopaAXKeHun, ecan MpepctasuTtens
KIMEHTa He MOMKeT npenoctaBuTb B baHK Tpebyemble AOKYMEHTbI, YAOCTOBEPAOLWME IMYHOCTb UAN
NOMHOMOYMA Ha COBEpLUEHNE COOTBETCTBYIOLMX AEMCTBUN, @ TaKKe B CyYae Heya0BAETBOPUTENbHbIX
pe3y/IbTaTOB NPOBEPKM COr/IACHO NpaBuaam U Npoueaypam, YCTaHOBAEHHbIX BaHKOM.
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2.3.11 OtkasaTtb KnueHTy B npegoctasneHnmn KapTtbl, B TOM Yncne B akTMBaumm KapTbl, B TaKOM cnyyae
Komuccua 3a  obcnyxkmeaHne KapTbl He yaepxkuBaetcAa BaHKkom u  KnueHTy Hanpasasetca
COOTBeTCTBYIOLWEe coobLeHuMe.
2.3.12 YTOo4HATb WHPOpMaumio 06 onepaumsax KauveHTa, coBepwaemblx C MCMNO/Ab30BAHUEM
9NEeKTPOHHOro CpeacTBa NaaTeXa, B TOM Ymcne no renedoHy.
2.3.13 OtKasaTtb KaneHTy B BbINOIHEHUM pacNopAXKEeHMA Ha coBepLUeHNe TPaHCrPaHUYHbIX MepeBoaos,
B C/ly4ae HaxOXKAEeHUA oTnpaBuTens u/unum nonydatens, n/unm 6aHka nosnyyatena nepesosa B CNUCKax
opraHusauuim n G13nMyYecknx nuu, nepesodbl KOTOPbIX HE NPOBOAATCA B COOTBETCTBUMU C NMPUHATLIMU
aKTaMWn/NpUHYAUTENbHBIMM MepamMu/orpaHndyeHmammn Poccuiickoit depepaumeit, mexayHapoaHbIMu
OpraHu3aumaMm u/Mnm MHOCTPaHHbIMM FOCYAaPCTBEHHbIMKW OpraHamu (aanee — CaHKUMOHHbIE iMua), a
TaKXe B CAydae Hanuuma y baHKa ceBedeHuit 06 adduaMpoBaHHOCTU/NPU3HAKAX B3aMMOCBA3U
oTnpasuTens u/vam nonyyatens, u/mnmn baHka nonydatens nepesona ¢ CaHKUMOHHbIMU ANLAMK, NTNBO
B C/ly4ae pacnpocTpaHeHMA GUHAHCOBbLIX M TOPrOBbIX OrPAHNUYEHUIN, YCTAHOB/IEHHbIX BblLLEeYKa3aHHbIMM
OpraHamu Ha TPaHCrpaHWYHbIe NepeBoabl.
2.3.14 OtKasaTb KnneHTy B BbINONHEHUW PacnopAXKEHUA Ha Nepedunc/ieHne deHeXHbIX cpeacTs B aapec
nonydyatenen (6eHedmumaposB) unu 6aHKOB, 3apPErvCTPUPOBAHHBLIX MM PACMNOIOKEHHbIX B paae
rocyaapcts/ Ha TeppuUTOPMU TOCYAapCTB, HAXOAALLMXCA B CaHKLMOHHbIX cnuckax crtpaH OFAC,
onyb6aMKoBaHHbIX Ha oduumanbHom cante PegepanvHoro KasHayencrea CLUA. MNepeyeHb CTpaH, B
KoTopble baHK He ocyLLecTBAAET NepeBoabl, pasmelleH Ha CainTe baHka B ceTn MIHTepHeT.
2.3.15 OtKkasatb KnueHTy B coBeplleHMM onepauunii, OTAE/bHbIX GAaHKOBCKUX YCAYF, PacTOPrHyTb
[oroBop KOMMIEKCHOrO 6GAHKOBCKOTO OOCAYXMBAHMA B  MHbIX C/Ay4Yaax, nNpeayCMOTPEHHbIX
3aKkoHogaTenbctBom PO.

2.4 KnueHr Bnpase:
2.4.1 B n0b0A MOMEHT pacToprHytTb JloroBop KOMMNAEKCHOro ©OaHKOBCKOro 06CAyXUBaHuUA,
npeasapuTenbHO MoracMs BCO MMelowytoca nepes baHKOm  3340/mKeHHOCTb No  KpeauTam,
nNpeaocCTaB/NeHHbIM B pamKax [JoroBopa KOMMAeKCHOro 6aHKOBCKOro obCny»KMBaHMA, U 3aKpbIB Bce
Cuyeta/CueTa BKNaja.
2.4.2 B nto60i1 MOMEHT OTKa3aTbCA OT NOAYYEHWUA OTAENbHOM BAHKOBCKOM YCAYrK, NPesoCcTaBaAfseMon
Ha OCHOBaHMW 3asBneHua KnueHTa, npegBapuTeNnbHO MOracus BCHO MmetolwytocAa nepen baHkom
3a40/I)KeHHOCTb B C/ly4ae OTKasa OT ycayr no KpegutHOMy A0rosopy.
2.4.3 OtKasaTtbca OT Noay4YeHna MHpopmauunm ot baHKka o npoaykTax u ycayrax baHka.
2.4.4 Nonyuntb nHpopmauuio o Mecte BegeHma Cueta/CueTa BKnaaa B 1tobom nogpasaeneHnn baHka
n B KOHTaKTHOM UeHTpe baHKa.

3. NOPAAOK ONNATbI YCNYT BAHKA
3.1. KnueHT onnaumsaeT ycnyrm baHka, okasbiBaemble no [oroBopy KOMMAEKCHOro 6aHKOBCKOro

06CNyKMBAHMA B COOTBETCTBMM C Tapudamu.

3.2. Onnata ycnyr baHKa, OKasblBaemMblX B pamMkax JoroBopa KOMMNAEKCHOro 6GaHKOBCKOro
06CNy}KMBAHMSA, OCYLWLECTBAAETCA MyTeM cnucaHua BaHKOM AeHeXKHbIX CpeacTB Co cyeta/co cyeTa, K
KOTOpoMy OTKpbITa KapTa, B AeHb OKa3aHWA YCAYrn UAU B CPOKW, YKasaHHble B Tapudax un (nam) B
[LOroBoOpe, NP1 yCNoBMM NpeaocTaBneHnsa KnMeHTom 3apaHee 4aHHOrO akuenTa (cornacua) Ha cnucaHve
[LEHEXHbIX CPeACTB COrNMACHO yc10BUAM KOMNAEKCHOro 3aaBeHUA, 3aABNEHUN UK B BUAE OTAE/IbHOIO
3N1EKTPOHHOIO AOKYMEHTA MW AOKYMEHTA HA BymaxkHOM HocuTene no popme baHka.

3.3.  Bcnyyae, ecam onnata ycnyr baHka He byaeT ocywecTB/ieHa B CPOK M B NOpPAAKE, YCTAHOB/IEHHOM
[loroBopom KomnnekcHoro 6aHKoBCKOro obcnyxusaHus, baHk Bnpase oTkasaTb B npeaocTtaBneHumn/
6e3 yBeAOMNEHWA MNPUOCTAHOBUTb OKa3aHME COOTBETCTBYHOLMX YCAYr [0 MOMEHTa OnaaThl
KOMMCCUOHHOIO BO3HarpaxkaeHua.

3.4. B cnyyae, Korga tapudHana cTaBKa Ha yCayrv yCTaHOB/IEHA B Ba/llOTE OT/IMYHOW OT BantoTbl CyeTta,
CNUCaHMe KOMMUCCMOHHOIO BO3HArpa*kaAeHusa nponssoamTca B Baatote Cueta no kypcy LB P® Ha geHb
ynaaTbl KOMUCCMOHHOTO BO3HarpaxkaeHus.

4. NOPAAOK OCYLLUECTBNEHNA ANCTAHUMOHHOIO OBCNTYXKUBAHUA
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4.1. [AuctaHuMoHHoe obcny)KmBaHMe ocyuiecTenseTca baHkom 4yepe3 KaHanbl AMCTaHUMOHHOrO
obcnyxKumBanHuA.

4.2. CoctaB ycnyr, npegoctaBnsemblx baHKom uyepe3 KaHanbl AUCTAHLUMOHHOIO OBCAYKWMBAHUA,
onpeaensetca B PykoBoacTBe Nonb3oBaTena. baHK BNpaBe M3MeEHATb COCTAaB YCAYr U yCTaHaBAMBATb
OrpaHMYeHMs Ha OKasaHMe ycayr, npenocTaBasembix Yepes KaHanbl AUCTAHUMOHHOMO 06CNyXKMBaHMS,
6e3 npeaBapUTENbHOrO YyBeAOMAEHUA KnneHTa.

4.3. bBaHK npepocTaBaaeT AOCTyn K KaHanam AMCTaHUMOHHOrO 0OCAYXMBaHMA NPU HANUuUK Y
KnneHTa TeXHMYECKOM BO3MOXKHOCTH.

Ona poctyna K UHTepHeT-6aHKY KnnMeHT aonxeH camocTtoaTelbHO obecneunTb noaaepKy GyHKLUM
npuema TeKCTOBbIX COOBLLEHNI HA cBOEM MOBUIbHOM TenedoHe, a TaKKe NoAAePKKY TaKUX QYHKLMA
y onepaTtopa MobU/IbHOM CBA3N.

4.4. Wcnonb3oBaHue KnmeHTom AyTeHTUPUKALMOHHbLIX AaHHbIX B COOTBETCTBMU C PYKOBOACTBOM
NoNb30BaTeNA ABNAAETCA HASNEXKaALWMM NOATBEPKAEHNMEM TOFO, YTO SNEKTPOHHbLIN AOKYMEHT KanenTa,
HanpasnAembl 4yepe3 KaHan AUCTAaHUMOHHOrO 06CnyXMBaHWUA, cocTaBneH KnmeHTom. CTOPOHbI
NPU3HAIOT, YTO NOAALE/IKA 3/NEKTPOHHOrO AO0KyMeHTa KameHTa HeBO3MOXHa 6e3 Mcnonb3oBaHMA
N3BECTHbIX TONIbKO KNneHTy AyTEHTUOUMKALMOHHBIX SAHHbIX.

JNEeKTPOHHble AO0KYMeHTbl KnveHTa, noAaTBep)KAeHHble BBOAOM AyTeHTUOUKAUMOHHBLIX AaHHbIX
cornacHo PyKoBOACTBY MO/b30BaTeNA, MPU3HAKOTCA MMEIOWMUMM PaABHYIO HOPUOUYECKYIO CUAy C
AOKYMEHTaMM, cocTaBieHHbiMM KnaneHTom Ha 6Oyma)KHOM HocuTene M NoAMUCAHHbBIMM - UM
CO6CTBEHHOPYYHO.

[0CTOBEPHOCTb 3/IEKTPOHHbIX AOKYMEHTOB, NOATBEPKAEHHbIX BBOAOM AYyTEHTUOUKALNOHHBIX AAHHDIX,
CYMTAETCA YCTAaHOB/IEHHOM, €C/IN BbINOIHAEMble BaHKOM npoueaypbl NpoBepKn AyTEHTUOUKALNOHHbIX
OAHHbIX AanU NONOXKUTENbHbIN pe3ynbTaT.

4.5. [Oeuncteus, obopmasemble nocpeactsom KaHanoB AMCTaHUMOHHOIO 06CNYKMBAHUA, €CAN OHU
BbINO/IHEHbI B COOTBETCTBMM C [paBUAamMM KOMMNAEKCHOrO 6aHKOBCKOro 06cnyXmBaHns U PyKoBoACTBOM
Nno/sib30BaTeNA, NPM3HAKTCA NPABOMEPHbLIMM U HE NOANEXKAT OCMAPUBAHMIO HA NPeaAMET 3aKOHHOCTU U
OeNCTBUTENbHOCTU TO/IbKO Ha TOM OCHOBAHMM, YTO OHM COBEPLLEHbI B 3/IEKTPOHHOM BUAE.

4.6. KnueHT 06s3aH obecneunTb 6e3onacHoe xpaHeHne AyTeHTUPUKALMOHHbBIX AaHHbIX, B TOM YMcne
UCKNOYMB AOCTYN K HUM TPeTbUX Aul, a B ciydae KomnpomeTaunm AyTEHTUPUKALUMOHHbBIX AAHHbIX
He3ameaUTEeNbHO YBEeAOMUTb baHK.

Mo KenaHuto KnmeHTa AyTeHTUOUKALUMOHHbIE AaHHble MOryT OblTb M3MEHEHbI, B TOM 4ucie C
ncnonbloBaHnem KaHanoB AUCTaHUMOHHOro o06CAyXMBaHMA, B COOTBETCTBMM C PyKoBoactBOM
nosb3oBaTtens.

B cnyyasx v nopagke, npeaycMmoTpeHHbIX PykoBoacTtBom nonb3osaTtens, KaneHT 06a3aH ocywecTBUTb
n3MmeHeHne AyTEHTUPMKALMOHHbBIX AAHHbIX.

4.7. NMpun otkpbitun Cuyetos, CyeToB BKNA[OB, nNpepocTasneHnn Kpegutos, BbINycKe KapT ¢
ncnosnb3oBaHMem KaHanoB AUCTaHUMOHHONO 06CNyKMBaHMA BaHK pPyKOBOACTBYETCA MMELWMMUCA B
baHKe Ha pgaTty 3akntoyeHus [oroBopa KOMMNAEKCHOro 6aHKOBCKOro obcny)KMBaHMA CBEAEHUAMMU O
KnueHTte, nonyyeHHbIMM B pe3ynbTaTe nNpoBefeHuAa uaeHTndukaumm KnmeHta B COOTBETCTBMU C
TpeboBaHMAMM 3aKoHOAaTenbcTBa Poccuitickoit ®Pepepaumm 0 NPOTUBOLAEMUCTBUM Neranvsauum
(oTMbIBaHMIO) [,OXOA0B, NONYYEHHbIX NPECTYNHbIM NyTem, U GUHAHCMPOBAHUIO Teppopu3ma. B cayyae,
€ecNn Ha JaTty nogaym B baHK 3asBneHus Ha npegocTaBieHne 6aHKOBCKOM yCayrn ¢ MCNoAb30BaHMEM
KaHanoB ANCTAHLMOHHOIo 6aHKOBCKOro 06cnyKunBaHmaA, umetowmeca B baHke ceegeHnA o KnmeHTte He
COOTBETCTBYIOT AeNcTBUTEeNbHOCTU KnneHT o06a3aH coobwmTtb B BaHK 06 M3meHeHMWM cBepeHuit o
KnuneHTe B AeHb NoAaum 3aaBneHus.

4.8. MopAaaok ucnonb3oBaHua UHTepHeT-6aHKaA
4.8.1. MopgkntoyeHne K MHTepHeT-6aHKY Npon3BOAMTCA HA OCHOBaHMM KOMNAEKCHOro 3aaBAeHUA UK

oTaenbHoro 3aasneHns KnveHta. B cnyyae nogkntoueHma K MHTepHeT-6aHKy KnneHTa MNpeactasutenem
KnneHTa nonHomouve Ha noakntouveHne K UHTepHeT-6aHKy M nonydeHne AyTeHTUOUKALMOHHbIX
AaHHbIX A0/I)KHO COAEPKATbCA B AOBEPEHHOCTH, BblAAHHOM [peacTaBUTeNIO KIMEHTA.
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4.8.2. CTOpOHbl NPU3HAIOT B KayecTBe eAMHON LKanbl BpemMeHU npu pabote ¢ UHTepHeT-6aHKOM
MOCKOBCKoe Bpemsa. KOHTPO/IbHbIM ABAAETCA BPEMA CUCTEMHbIX YacOB annapaTHbIX cpeacTs baHKa.
4.8.3. baHK BnpaBe NpMOCTaHOBUTb 06CNyKMBaHMe KaneHTa ¢ ucnonbsoBaHnem MHTepHeT-6aHKa 6e3
yBeaomneHusa KnneHta B 1t06om 13 cnepyowmx cayyaes:

—  HecobntogeHue KnneHTom nonoxeHuni NMpasua KOMNAEKCHOro 6aHKOBCKOro o6cnyKnMBaHMA Uau
PykoBoactBa nosb3oBaTens, B TOM u4uciae TpeboBaHuh K obecnevyeHnto MHOGOPMALMOHHOWN
b6e3onacHocTy;

—  Hanmuune nHoopmaumm o KomnpomeTtaumnu;

— HanpasneHue KnneHTom B MHTepHeT-6aHKe pacnopAXKeHMA Ha NpoBeAEHWNE OnepaLLmn, KoTopasn
NPOTUBOPEYUT AEeNCTBYHOLWEMY 3aKoHodaTenbctey PP un/unm moxkeT 6biTb onpegeneHa Kak
COMHUTENIbHAA onepauns B COOTBETCTBMM C 3aKOHOAaTeNnbCTBOM PP n aktamm LB PD. Mpu atom baHK
BNpaBe BepHyTb 6e3 ncnonHeHma pacnopsakeHne KnmeHTa;

— HenpepacTtasaeHua KaneHtom B baHK MHPOPMaUmMKM cornacHo NyHKTY 2.2.2 HactoAawmx O6wmx
yCcnosuis;

— B paMKax WCMNOJIHEHMA 3aKoHogaTenbcTBa Poccuitckonn Pegepaumm o NPOTUBOAENACTBUM
nerannsaumm (OTMbIBAHWIO) [0XOA0B, MNOJYYEHHbIX MPECTYNHbIM nNyTem, M (PUHAHCMPOBAHUIO
Teppopusma;

— HenpeactaBneHua KnaveHTom B bBaHK cBeaeHWMI, 3anpaliMBAeMblX COFIACHO  MYyHKTY
1.9. HacToAWwMX OBWMX yCNoBUiA;

— noctynneHne obpaweHna KameHTa ¢ npocbboil O NPUOCTAHOBAEHUU OOCAYKMBAHUA C
ncnosnb3zoBaHnem NHTepHeT-6aHKa B itoboe MogpasaeneHne baHka nan yepes KOHTaKTHbIN LEHTP;

— B CAy4yae BBeAEHMA B OTHOWeEHUKN KnneHTa npoueaypbl 6aHKPOTCTBa;

—  nocTynJieHne obpalleHns 3aKOHHOTo NpeacTaBuTens (poauTens, yCbiIHOBUTENSA, noneyntesnsn) ob
OT3blBE paHee [aHHOrO corjacMAa Ha  npepocTaBneHwe  poctyna K - MHTepHeT-6aHKy
HecoBepLUEeHHONeTHeMY;

—  VMHBbIX C/Ty4asx, NpeayCcMOTPEHHbIX 3aKoHOoAaTeibcTBOM PP mnm PykoBoAcTBOM NoNb30BaATENA.
4.8.4. Wcnonb3zoBaHne KnueHtom WHTepHeT-6aHKa BO306HOBAAETCA NOCNE YCTPAHEHWA MPUYUH
NPUOCTAHOBNEHMNA HA OCHOBAHWUK 3aABAeHUA No dopme baHKa, npeaocTaBneHHoro KnmeHtom B ntoboe
NMoppaspeneHne baHka.

4.8.5. KnneHT BnpaBe OTKasaTbCA OT 0OCAYXMBaHMA C ucnonb3oBaHMem WHTepHeT-b6aHKa nytem
npepoctasneHma B ntoboe MopgpasgeneHne baHKa NMCbMeEHHOro 3asasneHuna no ¢opme baHKa.
Ob6cnykuBaHMe € Mcnonb3oBaHMeM WMHTepHeT-6aHKA B TaKOM C/ay4vae MpeKpaliaeTcad ¢ MOMEHTa
nonyyeHua baHkom 3aasnenua KanenTa.

4.8.6. [lpekpawieHne obcnymBaHMA C  Ucnonb3oBaHMem WMHTepHeT-b6aHKa He BAMSET Ha
AENCTBUTENbHOCTb U NOPALOK MCNONHEHUA PacnopaxeHuit, cpopmmnpoBaHHbIX OT UMeHn KnneHTa Ao
MOMEHTA NpeKpaLLeHnsa obcnyKmBaHumA.

4.8.7. 0O6cnyneaHne KnnenTta ¢ ucnonb3oBaHmem MHTepHeT-6aHKa npeKkpalaeTcs 6e3 ysegomaeHuns
KnuneHTta B cniyyae oKOHYaHWA gerctema [JoroBopa KOMNAEKCHOro 6aHKOBCKOro 06cnyKmBaHUA.

4.8.8. baHK BhApaBe B OAHOCTOPOHHEM MopAgKe MPeKpaTUTb obcnykueaHne KnmeHta ¢
ncnonb3oBaHvem MHTepHeT-6aHKa B C/ly4ae HEUCNOb30BaHMA KnmeHTom UHTepHeT-6aHKa B TeYeHue
30 (TpuAauatv) KaneHOapHbIX AHEW C MOMEHTA NoAkatoveHua KauveHta unm B TedeHue 6 (Lectm)
MecALEeB C MOMeHTa nocnegHero Bxoga B MHTepHeT-6aHK nytem HanpasaeHnsa KAnMeHTy NMCbMeHHOro
yBegomnenuna nmbo ysegomneHma no MHTepHeT-6aHKy. ObcnyKmBaHue ¢ ucnonb3oBaHMem UHTepHeT-
6aHKa B TaKOM C/ny4vae npekpawaetcs no ucreyeHum 10 (decaTn) KaneHAapHbIX AHEN C MOMEHTa
HanpasaeHuA yBegomieHna B agpec KnunenTa.

4.8.9. B cnyyae ecnun obcnyxuBaHme KaneHTa ¢ ucnonb3oBaHnem MHTepHeT-6aHKa npekpalLeHo no
npuMyYMHaM, YyKasaHHbIM B n.4.8.8. HacToswmx O6WUX ycnosui, MHPopmmnpoBaHue KanmeHToB 06
onepaumax No cyeTam, B TOM Ynce, COBepPLUEHHbIX C UCNOJIb30BaHNEM 3/IEKTPOHHbIX CPeACcTB NaaTexa,
OCyLLeCTB/AAETCA NyTem MpefoCTaBNeHnsa yBegomaeHuAa B nwbom [ogpaspgeneHmn baHka B
COOTBETCTBMM C pasaenom 6 O6wux ycnosui.

4.8.10. baHK ocTaBnseT 3a coboi NpaBo nNpepbiBaTb NpeaocTaBneHue ycayr Yyepes MHTepHeT-6aHK no
TEXHUYECKUM NPUUYNHAM.
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4.8.11. baHK BnpaBe YyCTaHaBAMBATb JIMMUTbI MPUHUMAEMbIX K UCNONHEHUIO Yepe3 WNHTepHeT-HaHK
nepeBoAoB N0 MaKCMMaNbHON Cymme nepeBoaa U/Mam No MakCMManbHOM 06LLel cymme NepeBoLoB 3a
3aflaHHbIN baHkom nepuoa. MHbopmauma 06 ycTaHOBAEHHbIX bBaHKOM MmuKTax ykasaHa B Tapudax u
Ha Caure.

4.8.12.Mpwn npoBefeHMM KOHBEPCUOHHbIX OMepauuit ¢ ncnonb3oBaHnem MHTepHeT-6aHKa BBegeHUe
AyTeHTMOMKAUMOHHBIX OAHHbIX O3Ha4yaeT cornacve KnneHTa Ha nposeaeHWe onepauuum No Kypcy,
YKa3aHHOMY A5 faHHOW onepaumn B UHTepHeT-6aHKe.

4.8.13.B cnyvae Komnpometaumm  KnmeHT o06A3aH  HemenNeHHO  MNPOU3BECTU  CMEHY
AyTeHTUOUKALUMOHHbBIX AAHHbIX, MO0 coobWUTL 06 3TOM BaHKy Yepe3 KOHTaKTHbIN LEeHTP nan nwboe
NoapasgenerHue baHka.

4.8.14.Mpwn uncnonb3oBaHumM MobunbHoOro npunoxeHua MHTepHeT-6aHKA 3ano/IHEHME PEKBU3UTOB
pacnopsAXeHWs Ha NepeBos, MOXKeT BblTb MHULMMPOBAHO NYTEM CYUTbIBAHMA MHGOpMaLumn n3 QR-koaa.
B cnyyae onpepeneHns baHKkom nonyyatens nepesoa Kak NoCTaBLMKa TOBApoOB, paborT, ycayr, KnmeHTy
MOXeT ObITb NPeaoKeHO COBEPLUMTL MepeBo No peKBU3nTam noaydaTens, ykasaHHbiM B QR-koze nam
Nno peksM3MTam noJsay4daTend, 3apaHee wu3BecTHbIM baHKy. Ycayra nepesBoga WCNOMHAETCA WU
KOMMCCMOHHOE BO3HarpaxkaeHune baHka B3nmaeTcs ¢ KaneHTa B COOTBETCTBMM C BbiIOpaHHbIM KnineHTomM
BapuMaHTOM.

4.9. Mopaaok o6cnyKuBaHma yepe3s KOHTaKTHbIN LEeHTP

4.9.1. KOHKpeTHbI/ NnepeyeHb ycayr, npeaocTtasnaemblx baHKom yepe3 KOHTaKTHbIM LEeHTP, pa3melleH
B PykoBoacTBe nonb3oBaTena no o6cnyKmMBaHunio B KOHTaKTHOM LeHTpe baHKa.

4.9.2. [lpn ncnonb3oBaHUU ycnyrn baHK-KOHHEKT KNneHTy NpeaoCcTaBAAEeTCA BO3MOMXKHOCTb 3aKA04aTh
¢ baHKom porosBopbl O nNpefocTaBNeHUMU OTAeNbHbIX OaHKOBCKMX ycnyr B pamKkax Jorosopa
KOMMeKCHOro 6aHKOBCKOro obcnyKnMBaHUA, NoAaBaTb PacnopsarkeHnsa 06 ocyLecTBAeHMM NepeBOSOB
no CyeTy yepe3 KOHTaKTHbIM LLEHTP, NOAaBaTb 3aABNEHUA 06 OTKase paHee NpenocCTaBAEHHbIX YCayr
baHka.

[loroBopbl 0 NpeaocTaBAeEHUN OTAENbHbIX BAHKOBCKUX YCAYT B paMKax JoroBopa KOMNAEKCHOro
H6aHKOBCKOro 06CNYy)KMBaHMA 3aKOYAIOTCA B MUCbMEHHOM dopme nyTem OBMeHa 3/1eKTPOHHbIMM
AOKYMeHTaMK, nepefaBaembiMM MO KaHanam cBasn (MHTepHeT un TenedoHHOe coeaumHeHMe),
NO3BOAIOWNMM A0CTOBEPHO YCTAHOBUTb, YTO [AOKYMEHT MWCXOAUT OT CTOPOHbI MO A0roBopy.
[ocToBEepHOCTb NOATBEPKAAETCA UCNONb30BaHMEM KnnMeHTOM cBOUX AYTEHTUDMKALMOHHDBIX SAHHbIX.
[oroBopbl 3aknw4atoTca nytem npuHATMA KnaneHtom odeptbl baHka, nepepaHHoOM nocpencTsom
TenedpoHHOro coeguHeHuna. OdepTa COAEP)KUT BCE CyLLECTBEHHble YCNOBMA AorosBopa. KnueHt
OCYLLECTB/IAET aKLenT, NyTeM HanpaBAeHMUA OTBETHOIO r0/1I0COBOMO COOBLLLEHNA O COrNACUK C YCI0BUAMM
odepTbl. NoanncaHne AOrosopa OCYLWECTBAAKOTCA C MCMO/b30BAaHMEM aHasora cobCcTBEHHOPYYHOWM
noanucu KnneHta B Buae npeobpa3zoBaHHOM B 3N1EKTPOHHYO popmy ronocoson Hpopmaumn. NMopagok
akuenTa W nognucaHMA AOroBOPOB YCTaHOBAEH PyKOBOACTBOM MNO/b30BATENA MO OOCAYKMBAHUIO B
KoHTaKTHOM LeHTpe baHKa.

Ncnonb3oBaHne KnneHTom AyTeHTUOUKALMOHHDLIX AaHHbIX W aHasnora CcobCTBEHHOPYYHOM
noanucK ABNAETCA HaA/NeXalMM MOATBEPNKAEHMEM TOro, YTO 3/IEKTPOHHbIN AOKYMEHT COCTaBaeH
KnneHtom. CTOPOHbI MPU3HAIOT, YTO 3/IEKTPOHHbIE AOKYMEHTbl, nepeaaBaemble MO KaHasaam CBA3MU
(TenedoHHOE CcoeamHEHNE) B COOTBETCTBUM C PyKOBOACTBOM MO/Ib30BaTENS, MPU3HAIOTCA UMEIOLLMMM
PaBHYI HOPUONYECKYIO CUAY C AOKYMEHTaMW, cocTaBneHHbiMU KaneHTom n baHKOM Ha 6ymaxkHOM
HoCcUTENe U MOAMNUCAHHBIMU MMU COBCTBEHHOPYYHO, U MOTYT CAYKWUTb [0Ka3aTe/NbCTBOM B cyje.
[OCTOBEPHOCTb 3NEKTPOHHbIX AOKYMeHTOB KaueHTa, cuMTaeTcA YCTaHOBAEHHOM, MPWU YC/NIOBUU, YTO
npoueaypbl NPOBEPKN AYTEHTUPUKALMOHHBIX AaHHbIX KAneHTa fanv nonoxKutenbHbIM pe3ynbTarT.

[IOKymeHTbl, COCTaB/ieHHble B 3NEeKTPOHHOM dopme UM  NOANUCAHHbIE  AHAJIOTOM
cobCcTBEHHOPYYHOM NOAMMCK B COOTBETCTBMU C PyKOBOACTBOM MONb30BaTeNA, ABNAOTCA OCHOBAHWEM
ANA NpoBeseHna onepaunin BaHKOM 1/uaM CoBEPLIEHNA UHbIX CAENOK.

KnneHT cornawaertca, 4To B CAy4Yaax 3aKAOYEHWA [0roBOpoB, Nofauu PacnopaxeHun Ha
COBeplUeHWe onepauMin no cyetam, nepedayn uHbopmaumm 4epes KOHTAKTHbLIN LEHTP CeTu
3/1EKTPOCBA3M, B TOM YNCNE NOABUKHOMN pagmoTenedpoHHOM CBA3M /UK ceTu UHTepHET, He ABNAKOTCA
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3aLUMLLEHHbIM KaHaloM Nepeaaym MHopmMmaLlmu.

Mpu oKasaHUM BAHKOBCKUX yCNyr Yyepe3 KOHTaKTHbIA LEHTP AN yCTaHoBAeHUA TenedpoHHOro
coeanHeHnn ¢ KIMEeHTOM NCMONb3yeTcs TONbKO TenedoHHbI Homep (TenedoHHble HOMepa), yKasaHHble
KnneHtom B KomnnekcHom 3aasBneHun/3assneHuum/CornalieHnm/nMCbMeHHOM YyBeAOMAEHUN 06
M3MEHEHUN cBeAeHu o KnueHTe, npu ycnoBuu oTCyTCTBMA B baHKke MHPopmauum oT KameHTa o
NnpeKpaLLeHUM NCNob30BaHMA KNMEeHTOM COOTBETCTBYIOLEro TesiepOHHOro Homepa.

KNAMeHT oco3HaeT M cornawaeTtcs Ha 3anucb TenedOHHbIX NEePEeroBOpOB, a TaKKe MpuU3HaeT B
KayecTBe AOMYyCTMMOrO W [0CTaTOYHOrO A0Kas3aTeNbCTBa, MPUrOAHOMO ANA NpeabABAEHUA Npu
paspeleHnn Cnopos B cyae 3anuceint TenedoHHbIX NEPeroBopoB mexKay paboTHUKOM KOHTaKTHOro
UeHTpa M KAMeHTOM, ocyWwecTBAeHHbIX BaHKOM npu MNOMOWM CheumanbHbIX TEXHUYECKUX W
NPOrpPaMMHbIX CPEACTB Ha MarHUTHbIX MU UHbIX HOCUTENSAX.

4.10. MopAaaoK oKazaHUA MHGOPMALMOHHO-TEXHO/IOTUYECKUX YCAYT.

4.10.1. bBaHK MOKeT OKa3sbiBaTb KnneHTy MHGOPMALMOHHO-TEXHONOTMYECKME YCAYTM MO OpraHM3auum
A0CTYyNa K MHPOPMALMOHHBIM CUCTEMAM MHbIX NUL, C UCMO/Ib30BAHMEM KaHaN0B AMCTAHUMOHHOIO
H6aHKOBCKOro 06CNyKMBAHMA HA OCHOBE MHTErpaLmm ¢ BHEWHUMU MHGOPMALMOHHBbIMK cucTemMamu. B
CNy4asx, YCTAHOBNEHHbIX 3aKOHOZATENbCTBOM, TaKMe YCAYrM MOryT OblTb OKa3aHbl Ha OCHOBEe
WHTErpaymm ¢ rocygapcTBeHHbIMU MHGOPMALMOHHBIMWU CUCTEMAMM.

4.10.2. lnuom, OTBETCTBEHHbIM 33 QPYHKUMOHMPOBaHME WHOOPMALMOHHOMW CUCTEMbI SIBASETCA €e
onepaTop, OCyLWEeCTBAAWMI AeATENbHOCTb NO 3KCNAyaTaunn MHPopMaLMOHHOM cnuctemol. Onepatop
obecneumBaeT cobnogeHne TpeboBaHMM 3aKoHOAATeNbCTBA Npu cbope, xpaHeHUM M obpaboTke
nHdopmaummn, cogeprkalienca B HGopmauMoHHON cucteme. MNopsaaoK oKkasaHMAa MHPOPMALMOHHO-
TEXHONIOTMYECKUX YCAYT C UCMNONb30BAHMEM KaHANOB AMCTAHUMOHHOIO 6aHKOBCKOro obcnyKMBaHUA
yCTaHaB/MBaeTCA COOTBETCTBYOWMM PYyKOBOACTBOM NOJib30BaTeNA.

5. YCNYrA «MUHOOPMUPOBAHUE NO KAPTE PUSH/SMS» / «tUHOPOPMUPOBAHUE NO KAPTE E-
MAIL» U BAHK-UH®PO
5.1.  [na poctyna K ycayre «MHpopmmposaHme no KapTte Push/SMS» / «MHbopmupoBaHUe no KapTe

E-mail» n BbaHK-MHPO Cc Mcnonb3oBaHMEM TEKCTOBbIX COOOLWEHUIA KNMEHT f0NKEH CaMOCTOATENBbHO
obecneunTb noanepKy GyHKUMN npnema TeKCTOBbIX COOOLWEHUI HA CBOEM MOBUIBHOM YCTPOWCTBE,
NoAAEPKKY TAaKMX GYHKLMIA y onepaTopa MOOBUIbHOM CBA3M, @ TaK¥Ke Hainumne JocTyna K ceTn MHTepHerT.
PykoBoACcTBOM No/ib30BaTeNsA MOTyT 6bITb YCTaHOBNEHbI AOMNONHUTENbHbIE AelcTBUA, 6e3 coBepLueHunA
KOTOPbIX CO CTOPOHbI KaneHTa nonyyeHne TeKCToBbix coobweHnin byaet HEBO3MOXKHO.

5.2. Ycnyra «MHbopmuposaHue no kapte Push/SMS» / «UMHpopmuposaHmMe no Kapte E-mail»
npeaocTaBAAeTCA NpU ycaoBMM nogavm KaneHTom cOOTBETCTBYHOLLErO 3aaBneHus B MogpasaeneHmn
BaHKa, a TakKe B MHTepHeT-b6aHKe, nnn B baHkomaTe baHKa, npu obpaweHnn KnneHTta B KOHTaKTHbIM
ueHTp baHka no TenedoHy +7 812 329 5050, a TakKe B cnyyae HanpasneHUs KnMeHTom OTBETHOrO
coobuieHne Ha cepBUCHbIM Homep baHKa B nopAake, ycTaHOBEHHOM PyKOBOACTBOM M0/1b30BaTeNsA NO
paboTe ¢ KapTamu naaTerkHblx cuctem Visa International, Mastercard Worldwide, Mup, UnionPay
International. B cny4ae nepesbinycka Kaptbl ycnyra «MHbopmupoBaHue no Kapte Push/SMS» /
«MHPopmmpoBsaHme no Kapte E-mail» 6yget goctynHa npu ncnonb3oBaHMM HOBOW KapTbl.

5.3. TekctoBble coobueHMA MOryT OblTb He A0CTaB/lEHbl WKW [OCTaBNEHbl HECBOEBPEMEHHO MO
NPUYMHE OTKAOYEHMA MOBunbHOro TenedoHa, HaxoxaeHusa TenedoHa BHe 30HbI AEACTBUA CETU, He
coBepweHnsa KnMeHTom AONONHUTENbHBIX AENCTBUN, NPeayCMOTPeHHbIX PykoBoacTBOM Nnonb3oBaTena
N HeobXxoAMMbIX 415 NOAYyYeHMA TEKCTOBbIX COOOLLEHM, @ TaKKe TEXHUUYECKMUX NPOBaeM, BOSHUKLLMX Y
onepaTopa MObWUAbHOM CBA3K, @ NPU AOCTAaBKE COOOLLEHMIA MO INEKTPOHHOM MoYTe M3-3a Npobaem,
BO3HMKLUMX Yy NpOBangepa ycayr 3NeKTPOHHOM NOYTbl M NpoBaliaepa yCayr ocTyna B ceTb MHTepHerT. Mo
He 3aBucAWMM OT BaHKa npuumHam, B cnydae cmeHbl KaneHTom onepaTopa 6e3 cmeHbl HOmepa,
BO3MOMEH MNepepbiB nNpeaocTaBneHus ycayrm «UHbopmuposBaHue no Kapte Push/SMS»  /
«MHpopmumposaHme no KapTte E-mail» cpokom A0 3-x CYTOK, CBA3AHHbIN C OFPAaHUYEHUAMM ONEepPaTopPOB..
BaHK He HeceT OTBETCTBEHHOCTb 38 COXPAHHOCTb KOHGUAEHUNANbHOM MHGOPMaL MK, NnepesaBaemon no
He3aLWMULLEHHbIM KaHanam CBA3U (3N1eKTPOHHAA NoYTa, MOBUAbHaA CBA3b).
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5.4. B pamkax ycnyru baHK-uHpo bBaHK npepoctaBnsetr KnuveHty mHpopmauuio no [orosopy
KOMMNEKCHOro 6aHKOBCKOro 06CNyKMBAHUA, KPeAUTHbIM NPOAYKTaM, HOBbIM NPOAYKTaM M yCayram, u
MHY0 MHPOPMaLMIO B COOTBETCTBUMM C PYKOBOACTBOM MO/Mb30BaTens (K TakKMM MHPOPMALMOHHBbIM
COOBLEHNAM OTHOCATCA: NpeaynpeXaeHre 0 HacTynIeHMn AaTtbl Nnatexka no KpeauTy, yBeaomaeHua
0 HEeobxoAMMOCTM NpenocTaBieHma B baHK AOKYMEHTOB COrnacHoO NyHKTY 2.2.2 HactoAwmx O6umnx
YCNOoBWUIA U T.A4.).

BaHK BnpaBe NPMOCTAHOBWUTbL OKasaHue ycayrn «UHpopmmposaHme no Kapte Push/SMS»  /
«MHPopmmnpoBaHue no Kapte E-mail» B cnydyae noctynneHma B baHk nHdopmauum o KomnpomeTtauymu.
O NpMOCTaHOBNEHUU OKa3aHua ycnyrn «MHbopmmpoBaHue no Kapte Push/SMS» / «MHbopmmnpoBaHmne
no kKapte E-mail» BaHK yBegomnaeT KaveHTa nyTeM MCMNO/Ib30BAaHMA KOHTAKTHOM MHpopmaumu,
nmetrouwenica y baHka gna ceasu ¢ KnneHtom.

6. UHOOPMWUPOBAHMUE O COBEPLUEHMW OMEPALMIA C UCNO/Ib3OBAHUEM S/IEKTPOHHbIX
CPEACTB NNIATEXA

6.1. BbaHK MHPopmupyeT KnneHTa O COBEpLUEHHbIX Onepaumax C UCMO/b30BaHMEM 3/1EKTPOHHbIX
CpeacTB naaTexa nytem HanpasneHuAa KAneHTy yBeJOMAEHMA OAHUM UAU HECKOIbKMMW Cnocobamu
(ocHOBHbIE cnocobbl HanpasaeHUA yBEAOMIEHUIA) B COOTBETCTBUM C 3asaBeHNEM KaneHTa:
6.1.1. B WHTepHeT-6aHKe, Npu YyCNOBUMM NOAKAOYEHMA ycayrn WHTepHeT-6aHK. YBegomneHue B
NHTepHeT-6aHKe HanpasBnAeTca WM CTAHOBUTCA AOCTYNHbIM ANA O3HAaKomaeHus KaneHTom Ha
cnepyowmin onepaumoHHbl AeHb Nocae NpPoBeAeHUA onepaunmn ¢ UCNoNb30BaHUEM INEKTPOHHOro
cpeactBa nnatexka no Cuery KnneHnta B Buae OOHOBMEHMA TeKCTa COOOLLEHWS CO CCbIKOW Ha
chopmMMpOBaHHYO BaHKOM BbIMMUCKY C YKaszaHMeM onepauui 3a npegbliaywmi aeHo. YBeaomieHue
baHKa, HanpaBneHHoe B MHTepHeT-6aHKe, cYMTaeTcA Noy4eHHbIM KAMEeHTOM ¢ MOMEHTA, Korga OHO
CTaNo AOCTYNHbIM ANA 03HaKOMAeHUA KnmneHTa B MHTepHeT-6aHKe.
6.1.2. nytem ¢opmmMpoBaHUA U NpPeaoCcTaBieHMA yBegoMneHMA 06 onepauusax, COBEPLUEHHbIX C
MCNO/Ib30BaHMEM INEKTPOHHOrO CPeacTBa NAAaTeXa, 3a NpeablayLWwmi KaneHgapHbln mecal, B lobom
MNopgpasgeneHnn baHka oanH pas B mecAy, B 4aTy, YKasaHHyto KnveHTom B 3aaBneHunun. B cnydae, ecnu
[aTa NosyvyeHua yBeAOMIEHMA He YKa3aHa B 3aABNEHUU, YBeAOM/IeHUe NpeaoCTaBAAeTcA OAMH pas B
mecsay, Ha 5(MAaTbin) pabounin AeHb mecaua, cAeayolWero 3a OTYeTHbIM. YBegomieHne baHka B Buae
BbINUCKM B ByMaxKHOM BUAE CYMTaeTcA NoNy4yeHHbIM KAMEHTOM ¢ MOMEHTa, Koraa oHO ChOpPMMPOBAHO
W CTaNio AOCTYNHbIM AnA nonyyeHna B NoapasaeneHnm baxka.
6.1.3. nytem ¢dopmupoBaHUA U NpPenocCTaBieHMA yBeaoMaeHMA 06 onepauuax, COBEPLUEHHbIX C
MCNONb30BaHMEM DNEKTPOHHOro CpeacTBa NaaTerka, 3a NpeablAyLUnii KaeHaAapHbIA MecAL, Ha agpec
3N1EKTPOHHOM MOYTbI, YKa3aHHbIA B 3aaBneHUn KaumeHta, oguH pa3 B mecAl He nosaHee 5(MsaToro)
paboyero aHA mecAua, Cneayowero 3a OTYETHbIM;
6.2. Bblbop cnocoba/Heckonbkux cnocobos HanpasneHUs BaHKOM yBeAOMIEHWUIA OCYLLEeCTBAAETCA
KnveHToM Ha ocHoBaHWMM KomnieKkcHoro 3aasneHus / 3assneHuns o Bbibope cnocoba nHGopmmnpoBaHus.
B cnyyae ecnn KnueHT He Bbibpan cnocob HanpasneHua ysBegomneHuit, To KaneHT nonyyaer
yBeaomnenus B MoapasgeneHmax baHKka B cooTBeTcTBUM C M. 6.1.2. HacToAwmx Obwux ycnosuin u/mnm
B MIHTepHeT-6aHKe, B cooTBETCTBMM C M. 6.1.1. HacToAwmx O6LWmxX ycnosuii.
6.3. KnneHT MOXKeT NoAaKNoYnUTb AOMNONHUTENbHBIN cnocob HanpasneHus baHKom yBegoMNEeHUR -
nytem GOpMMpPOBAHUA N NPeaOoCTaBNEHMA YBEAOMAEHNIN B pamKax ycnyrn « MHbopmupoBaHue no Kapre
Push/SMS» / «MHbopmunpoBaHune no kKapTte E-mail» B cooTBeTcTBMM C PyKOBOACTBOM NO/Ib30BaTENS U
HacToawmMMmK Mpasunamu. «MHbopmmpoBaHue no Kapte Push/SMS» / «MHPopmmuposaHue no Kapte E-
mail» byaeT ABNATbCA AONOJHUTENbHBIM CNOCOO6OM MHPOPMUPOBAHUA B C/Ay4ae ero NoAKIYeHMUA
KAMEHTOM. YBeAOMNeHWe B pamMkax ycayrm «UMHbopmupoBaHue no Kapte Push/SMS» /
«MHPopmmpoBaHMe no Kapte E-mail» cumtaetca nonydyeHHbim KaneHTom B gaTy ero Hanpas/eHus
KnueHTy BaHKOM, ecnm nHoe He npeaycmoTpeHo PyKOBOACTBOM NOAb30BaTeN .
6.4. KnueHTt — pepxaTtenb KapTbl baHKa gononHutenbHo nHopmupyetca baHkom 06 onepaumax c
ncnonb3osaHvem Kapt baHka nytem popmmnpoBaHuA 1 NnpeaocTaBneHUA yBeaoMaeHnn B baHkomaTtax
baHKka B BMAE BbINMCKM MO cyeTy, K KOTOpomy BbinyuweHa KapTa, Bkawovawowen nHbopmauuio o
nocnegHux 12 ([BeHapuatv) onepaumax € UCNoNb3oBaHMeM KapTbl, npolwealwmx aBTopusauuio B
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NpouUEcCMHroBom UueHTpe baHKa. [aHHble yBeAOMAEHWUA CUYMTAOTCA MNOAYyYeHHbIMWU KaneHTom-
aepxatenem Kaptbl baHKa B gaty 3anpoca ysegomneHua. lNMoarsepKaeHnem 3anpoca ABNAETCA BBOA
NMNH-Kkoaa.
6.5. Ycnyru, B pamKax KOTOpbIX NPOU3BOAUTCA AOMNOAHUTENbHOE MHPOPMMPOBAHNE B COOTBETCTBUM
cn. 6.3. 1 6.4. O6WMX YyCNOBUIA, OKa3bIBAOTCA 33 AOMNOJHUTEIbHYIO NNATY B COOTBETCTBUM € Tapudamu
baHKa.
6.6. B cnyyae ecnm UHTepHeT-6aHK y KaneHTa He nogkntodeH / oTkaodeH / 3abnokupoBaH, baHk
nHopmmpyeT KnmeHTa o coBepLUeHHbIX ONepaLLmMAX C UCMOIb30BaHNMEM 3/TIEKTPOHHbIX CPeACTB NAaTeXxKa
B nopaAkKe, npeaycmoTpeHHom . 6.1.2. HacToawmx OB6LWKNX YyCNOBUNA.
6.7. Ecnm KnueHT yBegomnsetrca BaHKOM O coBeplieHMM onepaumnii HecKosbKMmMm cnocobamm
(Hanpumep, nonyyeHnem ysegomneHuit B lMNoapasgeneHuax baHka u TeKcToBbIM COObGLIEHMEM B
pamKkax ycnyrn «MHpopmuposaHue no Kapte Push/SMS» / «MHpopmuposaHue no kapte E-mail», To
KAneHT cumtaeTca nponHPOPMMpPOBAHHBIM C MOMEHTA NONy4YeHUA Hanbonee paHHEro yBeAoMIeHMA OT
baHKa.
6.8. B yBegomneHusax, HanpasaAemblX B COOTBETCTBMM C N. 6.1. Hactoawmx O6WMX ycnoBWUiA
YKa3blBaloOTCA:

— HAWMeHOBaHMeE MUK MHble PeKBM3UTLI baHKa;

—  c4yeT u/vnn Homep, Kog, U/Mnm nHo naeHTMOUKATOP SNEKTPOHHOTO CPeACTBa NaTexKa;

—  BWA onepauuu;

—  paTa onepauuu;

—  CyMMma onepaumu;

— CYMMa KOMMCCMOHHOIO BO3HarpaxkaeHua (B cayyae ero B3MmaHusa nbo nHoopmaumnsa ob ero
OTCYTCTBUM);

—  naeHTUOMKaTop YCTPOMCTBA NPU €ero MNPUMEHEeHUM ANA  OCYWecCTBAeHUs onepaunun c
NCMNoab30BaHUEM 31EKTPOHHOrO CPeacTBa NAaTexKa.

7. NOPAQOK OCYLLECTB/IEHUA KOHBEPCUOHHbIX ONEPALIUIA
7.1.  baHK ocylecTBNAET KOHBEPCMOHHbIE onepauun cieayroLmnx BUa0B:

— CTaHAapTHble KOHBEPCMOHHbIE onepaumn (B T.4. no MopyyeHuto «Mo Kypcy);
— KoHBepcuoHHble onepauun ¢ ObecneyntenbHbIM B3HOCOM.

7.1.1. CraHgapTHble KOHBEPCUOHHble oOnepaumu OCYLEeCTBAAITCA Ha OCHOBaHMM Pacnopsa)KeHuA
KnuneHTta, npenoctaBneHHOro Ha bymaxHOM HocuTene B BUAE 3aABNEHUA HA COBEPLUEHNE CAENIKN MO
KynJie-npogaxu 6e3HanMyHoM MHOCTPaAHHOM BantoTbl No ¢opme baHKa B MNoapasgeneHnn baHka, ainbo
Ha OCHOBaHWM PacnopskeHua KnveHTa, NogaHHOro nytem obpaweHme B KOHTaKTHbIM LeHTp BbaHKa,
nnbo Ha ocHoBaHUW PacnopsxkeHua KnveHTa B anekTpoHHo dopme nocpeactsom UHTepHeT-b6aHKa B
cooTBeTcTBMM C PykoBOoACcTBOM nonb3osaTtensa no pabote B UHTepHeT-6aHKe. B 3aaBeHMM yKa3biBAOTCA
BCE CYLL,EeCTBEHHbIE YC/IOBUA KOHBEPCUMOHHOM ONepaLumn: CyMmbl MOKyNaemon u npoaasaemori Bantotol,
Kypc BantoTbl no caesnke, cyeta gnA CAMcaHWA U 3aumcaeHusa BantoTbl, gaTa M Bpema NOCTynieHuA
3anaBneHun, peksn3ntbl KnneHTa. baHK ncnonHaet PacnopsxeHue KaneHTa nytem nepesoaa cpeacTs no
cyetam. MoaTeepKAeHMEM OCYLLECTB/IEHUA KOHBEPCUMOHHOM onepaumn asnsetca Bbinvcka no cyety
U/MNN MHOM [OKYMEHT Mo ycMoTpeHuto baHKa.

7.1.2. CraHgapTHble KOHBEPCUOHHbIe Onepaumn OCyLWecTBAAITCA B nogpasgeneHnax baHka, a Takxe
B WMHTepHeT-baHKe no Kypcy baHKa, yCTaHOBNEHHOMY Ha MOMEHT COBEpPLUEHWUA KOHBEPCUOHHOM
onepaunun. KaneHT Ha MOMEHT coBeplleHua onepaumn B NoapasgeneHnn baHka nan noaTeepxaeHUA
onepauuu B MHTepHeT-baHKe obecneunsaeT Ha CueTe, Mb6O BHOCUT B Kaccy MoapasapenerHna baHka
NOMIHYIO CYMMY AN KOHBepTauun AeHexHbix cpeacTs. CTaHOapTHbIe KOHBEPCUOHHbIE onepauun no
MopyyeHnio «Moii Kypc» ocywecTsnaTcs B MHTepHeT-6aHKe no Kypcy KnumeHTta. baHK akuenTyet
MopyyeHne «Moii Kypc» ecnu B TeYeHWe CpOKa, yCTaHOBeHHOro Ao [aTtbl akuenTa MNopyyeHna «Moii
Kypc» (BKntoumTenbHo), Kypc BantoTbl, AoCTUrHeT B noboM AeHb A0 ucTevyeHus [aTtbl akuenTa
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MopyyeHuns «Moit Kypc» 3Ha4YeHUA, yKkazaHHOro KaneHtom. baHK ucnonuHaet MNopyyeHme « Mol Kypc» B
MOMEHT akKuenTa MNopyyeHna «Momn Kypc» nNpu Hanmumm Ha CyeTe NMOAHOW CyMMbl ANA KOHBepTaLMm
OEeHEeXHbIX CpeacTs.

7.1.3. KoHBepcuoHHble onepaumm ¢ ObecneyntesibHbIM B3HOCOM OcyllecTBAstoTcA B MHTepHeT-6aHKe,
€C/IN MHOE He CornacoBaHo baHKkom U KnneHTom, B COOTBETCTBUM C YCNOBUAMM 3aKAKOHYEHMNA 4OrOBOPOB
KynAau-npoaaxu 6esHanmyHoi BantoTbl «buprkeoit moct» B MAO «BbaHk «CaHKT-MeTepbypr».

7.2. Tpu ocywecTBneHnn KnMeHTOM KOHBEPCMOHHOM onepaumn B 6e3HannyHoi dopme cymma
npuobpeTtaemoii n npogasaemolt BantoTbl OKpyraaeTca 40 BTOPOro 3Haka nocse 3anatoit. Mpu atom gns
npuobpeTaemon CyMmbl UICNONb3YyeTCA METOA, OKPYI/IEHMA K MeHbLUEMY, @ A1 NPOAABAEMOI CYMMbl —
MeTOoZ OKpyrneHus K 6onbwemy. Ecam nocne okpyrneHus ogHa nam obe nonyyaemble BEIMYUHDI PaBHbI
HY/1t0, TO OCYLLLECTBUTb KOHBEPCUOHHYIO ONepaLmio HEBO3MOXKHO.

7.3.  KoHBepTauus no onepaumsam c ucnonb3osaHmem KapTtbl U/Mnm ee peKBU3NTOB OCYLLECTBAAETCA
B COOTBETCTBUM C YCNOBMAMM BbINyCKa M 06CnyxMBaHMA GaHKOBCKMX KapT B MMAO «baHK «CaHKT-
MeTepbypr».

7.4. TepMMHbI, UCNONb3yeMble B HAaCTOALWLEM pasgene 7 n He onpeaenieHHble B pasgene «TepmMuHbl
n onpeaeneHma» O6WMX YCNOBUIM, TPAKTYIOTCA B COOTBETCTBUM C YCIOBMAMM 3aKNHOYEHUS 4OrOBOPOB
KynAu-npoaaxu 6esHanmyHoi BantoTbl «buprkesoit moct» B MAO «BbaHK «CaHKT-MeTepbypr».

8. NOPAAOK BHECEHUA U3MEHEHUN U ,D,OI'IOI]HEHMf;l B AOroOBOP KOMMJIEKCHOIO
BAHKOBCKOIO OBCNYXUBAHUA

8.1. BHeceHMe uaMeHeHW B [loroBOp KOMMAEKCHOro H6aHKOBCKOro 06CAYXMBaHMA, B TOM 4uUcne
yTBepKaAeHne bBbaHKom HoBOM pegakummu [paBun KoOMMAeKCHOro 6aHKOBCKOro 0b6Cny»KuMBaHUSA,
PykoBoacTe nonb3osatens u/unm TapudoB (M3meHeHWe pa3mepoB, YCAOBUI W nopsAaka ynaathbl
KOMWCCMOHHOIO BO3Harpa*kAeHusa, yctaHoBAeHHbIX Tapudamu, BBegeHMe B AelicTBME HOBbIX Tapudos),
ocyuwiectsnaetcs baHKom B nopaake, NpeayCMOTPEHHOM HacToswum pasgenom O6Wwmx ycnosui, c
Yy4eTOM OCODOEHHOCTelM, YyCTaHaBAMBAEMbIX YCNOBUAMM MPEeAOCTaBAEHUA KOHKPEeTHbIX ycayr. BaHk
nHoopmmpyet KnmeHta o6 yTBEpXKAEHUM HOBOW pegaKkumm MpaBun KOMMNAEKCHOro 6aHKOBCKOro
obcnykmnBaHua, PyKoBOACTB nosib3oBaTens M Tapudos nytem pasmelleHus uHoopmaumm Ha Cainte
BaHka 3a 10 ([ecATb) KaneHAapHbIX AHEeN [0 BCTYNAEHMA B CWAY HOBOW  pedaKkuuu
Mpasun/PykoBoacTs/Tapndos, TakKe baHK NpeaocTaBifaeT BO3MOMKHOCTb 03HAaKOMUTLCA C peaaKkumen
Mpasun/Pykosoacts/Tapudos B MoapasgeneHmax baHka.

8.2. [pw Hecornacum ¢ nsmeHeHuamm Mpasun, PykoBoAcTB nosnb3osatensa u/unm Tapudos KaneHt
MMeeT NpaBO PaCTOPrHyTb [OroBop KOMMAEKCHOro 6aHKOBCKOro 06CNyKMBaHWA, OTKasaTbCA OT
No/Ib30BaHMA OTAE/IbHBIMW BAHKOBCKMMM YC/IyraMn B O4HOCTOPOHHEM NOPSAAKE NyTemM NpeacTaB/ieHus
COOTBETCTBYIOWErO 3asB/eHUs B bBaHK, MoraweHus umelolencs 3ago/mKkeHHocTM no Kpeautam,
NnpeAoCcTaB/lieHHbIM B pamKax [loroBopa KOMNAEKCHOro 6aHKOBCKOro 06C/y»KMBaHMA, 3aKpbiTUa CYeToB,
06CNyKMBaeMbIX B pamMKax [JoroBopa KOMMJIEKCHOTro GaHKOBCKOro o6cnyuBaHuA, B TedeHue 10
(JecsaTn) KaneHAapHbIX p[HEeN [0 AaTbl BBeAeHMA B AelcTBuMe HoBbix [paBun, PykoBoAacCTB
nonb3osatens/Tapudos. HenpeacrasneHve B baHK 3asBAeHWUA, HemnorawleHue 3a[0/KEHHOCTU No
Kpegutam M HeucnonHeHue o06A3aTenbctB8 B pamKax CornaweHus «BUp)KeBOM MOCT» K MOMEHTY
BCTYN/NIEHUA B CUNY U3MEHEHUIN ABNAEGTCA cornacmem KnnmeHTa c TaKUMm M3MeHEeHUAMM.

9. OTBETCTBEHHOCTb CTOPOH
9.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HeEWCMNoJHeHWe (HeHagnexallee WCNOJNHEHWE) CBOMX
obssatenbcte no JloroBopy KOMIMJIEKCHOTO OaHKOBCKOrO 0OOCNYKMBAHUA B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuiickon ®eaepaymu.
9.2. CropoHbl 0cBOOOXKAAOTCA OT OTBETCTBEHHOCTU 33 MOJIHOE UM YaCTUYHOE HEUCMOJIHEHUE CBOUX
oba3atenbcTts no JloroBopy KOMMIEKCHOro 6aHKOBCKOro 0b6CNyXKMBaAHMA, €CNM HeucnosiHeHue byaer
ABNATLCA  cneacTBnemM OOCTOATENbCTB  HENnpPeoso/IMMOM  CUJIbl, TO €CTb  4Ype3BblYalHbIX WU



24

HenpeaoTBPATUMbIX 0OCTOATENbCTB, BO3SHUKLIMX MOC/AE BCTYN/eHMA B cuny [JoroBopa KOMMNIAEKCHOro
H6aHKOBCKOro obcnyKmBaHuA. [eictBue 06CTOATENBCTB HENpeoAo/IMMOM cuibl CTOPOHbI AO/MHbI
noaTBepXaaTb  AOKYMEHTaMM  KOMMNETeHTHbIX opraHoB. O  HacTynneHuuM  ob6CTOATeNbCTB
Henpeoaonnmoi cunbl CTOpoHbl 06A3yLOTCA M3BELWATb APYr APYra B CPOK He nosgHee 5(MAtn) pabounx
AHEWN OT HACTYNNEHUA YKa3aHHbIX COObITUN.

9.3. K Takum obcTosTenbctBam OyayT OTHOCUTLCA: BOEHHble AeNCTBMA, MaccoBble Gecnopsakwy,
CTUXUIMHble 6eacTBMA, OTKAOYEHMEe 3/1eKTposHeprun, 3abacToBKW, M Apyrne 06CTOATeNbCTBa,
Aenarouwme HeBO3MOXKHbIM UCNONHEeHMe 06A3aTeNbCTB, NPeAyCMOTPEHHbIX [loroBOPOM KOMM/IEKCHOrO
H6aHKOBCKOro obcnyKuBaHums.

9.4. CropoHa, noaBeprwadacs AeNCcTBUIO OOCTOSATENbCTB  HEMNPeoAo/MMOM  CUAbl, HeceT
OTBETCTBEHHOCTb 33 BO3MOXHble OTpuuUaTeNbHble NOCAEACTBUMA B CAy4ae HECBOEBPEMEHHOro WU
HenosHOro ysegomneHua apyroi CTopoHbl 06 06CcTOATENbCTBAX, YKA3aHHbIX B HACTOALLEM pasgene
O6wmx ycnosui.

9.5. BaHK He HeceT OTBETCTBEHHOCTWU 33 HECBOEBPEMEHHOEe UCNoJiHeHWe PacnopaxeHun KnmeHTa,
ecn onepaumu No KoppecnoHAeHTCKOMY cyeTy baHKa He ocywecTBAATCA WUAW UX UCMNOJIHEeHue
3a/ep’K1BaeTca B pesynbraTe aeicteuin (besaelictema) baHka Poccuu, ero nogpasgeneHnin, 6aHKoBs-
KOPPEeCnoHAEHTOB WAW  WHbIX TpeTbux nuul, obecneymBalomMX COBeplieHWe onepauui no
KoppecnoHaeHTCKoMy cyeTy baHKa.

9.6. baHK He HeceT OTBETCTBEHHOCTM 33 YObITOK, NOHECEHHbIN KaneHTomM BCneacTBME UCMONHEHUA
nopy4yeHua, B TOM uucne PacnopaxeHuda, BbIJAHHONO HeynoJHOMOYEHHbIM JINLOM, eCin C
MCNO/Nb30BaHMEM MPeAYCMOTPEHHbIX 3aKOHOZATeNbCTBOM Poccuiickon Pepepaumm, HOPMATUBHBIMMU
AOKyMmeHTamm baHKa Poccum v MpaBunamm KoMnaeKcHOro 6aHKOBCKOro o6cnykmsaHus npoueayp baHk
He MOT YCTaHOBUTb GaKT BblAauYM NOPYYEHNS HEYNOJAHOMOYEHHbIM KnneHTom amuom.

9.7. BaHK He HeceT OTBETCTBEHHOCTM 3a cboM M OTKasbl B paboTe KaHanoB AUCTaHUMOHHOrO
obcnykmnanua, «MHpopmmnposaHme no kapte Push/SMS» / «MHbopmupoBaHue no Kapte E-mail» u
BaHK-MHOO, CBA3aHHbIE C HapylleHMAMM B paboTe 060pya0BaHMA CBA3U U/UNK ceTel CBA3M, a TaKkKe C
WMHBbIMWU NPUYMHAMM, HAXOAALMMMCA BHE chepbl KOHTPOA BaHKa, N BO3HMKLUME B 3TOWN CBA3M YObITKMU.
9.8. bBaHK He HeceT OTBETCTBEHHOCTM 3a OMepaumu, COBEpLIEHHble C WCNOAb30BaHMEM
AyTeHTUOUKAUMOHHBLIX  AaHHbIX KnmeHTa, [0 MOMeHTa noayyeHusa WHbopmauum 06  ux
KomnpomeTaumn, ecam MHOe He YCTaHOBAEHO 3aKOHOAAaTeNbCTBOM W/MAW APYrMMMU MONOXKEHUAMMU
MpaBuna KOMNEKCHOro 6aHKOBCKOIo 06CNYKNUBAHUA.

9.9. KnuMeHT HeceT OTBETCTBEHHOCTb 3a NPaBUIbHOCTb M CBOEBPEMEHHOCTb HAa/I0r00BN0KEHNS CYMM,
3auncnaembix Ha CHeT M pacxoayembiX UM, 33 UCKIOYEHMEM TEX C/lydaeB, Korga yaeprkaHue Hanora
BO3/10XKeHO Ha baHK 3aKoHoaaTenbcTtBOM PO,

9.10. KnueHT HeceT OTBETCTBEHHOCTb 3a NOAAepKaHMe B aKTyaJlbHOM COCTOAHWMU AaHHbIX KAueHTa,
coobuleHHbIXx UM baHKy B cooTteetctBMM C n. 2.2.1. HacToswmx O6WMX yCNoBWIA, B TOM 4ucne
MHPOpPMaLMK, NCnoNb3yeMon ana ceasun ¢ KnneHtom (Homep TenedoHa, agpec 3/1eKTPOHHOM NOYTbI U
np.).

9.11. KnueHT HeceT OTBETCTBEHHOCTb 33 CBOEBPeMeHHoe nMoJjlydeHne W O3HAKOMIEeHue C
yBegomneHnamn baHka o6 onepaumax, npesoctaBnsemblx KAnMeHTy B COOTBETCTBUM C pPasae/iom
6 O6wmx ycnosui, u nHpopmmnposaHue baHKa B cnyyae Hecoriacus ¢ onepaumamu.

9.12. KnueHT HeceT BCE PUCKM, CBA3AHHbIE C TEM, YTO HanpasseHHaa baHkom KaneHTty nHopmauus
MOXKET CTaTb AOCTYNHON TPETLUM JINL,AM.

9.13. baHK He HecCceT OTBETCTBEHHOCTb 3a MOCNEACTBUA WMCNOAHEHWUA PaACMoOpAXeHWn KnmeHTa Ha
COBeplEeHNe TPaHCrPaHUYHbIX NepeBoAOB BCAeacTBME  O/IOKMPOBAHUA  LEHEXHbIX CpeacTB
MHOCTPaHHbIM BGaHKOM-KOPPECMNOHAEHTOM, B T.4. B CAyYae HaAXOMAEHUA oTnpasutens u/mam
nonydyatens u/munv 6aHKka noayyatensa nepesoaa B CNMCKax oOpraHn3aumnin u GM3nYeckux ul, nepesosbl
KOTOPbIX He MNpPOBOAATCA B  COOTBETCTBUM C  MNPUHATbBIMM  aKTamu/MpUHYyAUTENbHbIMMU
Mepamu/orpaHuyeHnamm MeXAYyHapoaHbIMK OopraHMsauuamm n/mnn MHOCTPAHHbIMMU
rocygapCcTBeHHbIMM OpraHamu. TakKe bBbaHK He HeceT OTBETCTBEHHOCTb 33 HeCBOEBpeMEeHHoe
NcnosHeHWe pacnops>keHnit KnmeHTa, 3ageprKka UCNOMHEHMA KOTOpPbIX 06ycnoBAeHa NpoBeAeHUEM
MHOCTPaHHbIM  OAaHKOM-KOPPECMNOHAEHTOM  MPOLEeAyP KOMMIAEHC-KOHTPOAA  TPaHCrPaHMYHOro
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nepesoZa B T.4. Ha MNpegMeT COOTBETCTBMSA aKTam/MpUHyAUTENbHbBIM  Mepam/orpaHuYeHnam
MEXKAYHapOoAHbIX OpraHn3auuii /MamM MHOCTPaHHbIX FOCYAaPCTBEHHbIX OPraHoB.

10. YPEIYJIMPOBAHUE CNOPOB
10.1. Bce cnopsbl, BO3HMKalOWMe mexay KnneHtom n baHKOM B CBA3M C MCNOAHeHMem J[orosopa
KOMMNEeKCHOro H6aHKOBCKOro 0B6CNyKMBaHUA, NOANENKAT PELUeHUI0 NyTeM Meperosopos, a B C/lyyae
HEBO3MOXHOCTU TaKOro pelweHna B CyAe B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuickomn
depepaunn.

11. 3AK/TIOMUTE/IbHbLIE NOJIOXKEHUA
11.1. bBaHK ABNAETCA Y4aCTHUKOM CUCTEMbI 0653aTeIbHOro CTPaxoBaHMA BKNaA0B (HOMep B peecTpe
6aHKOB-y4aCTHUKOB CUCTEMbI CTPaxoBaHWA BKAagoB — 219). [eHexHble cpeacTBa, pasMelleHHble Ha
CyeTax Bknaga u CyeTax 3acTpaxoBaHbl B NOpAAKE, pasmepax M Ha YC/IOBUAX, KOTOpble YCTaHOBAEHDI
depepanbHbiM 3aKoHOM «O CTpaxoBaHUK BKIaA0B pU3MUECKMX nnL, B baHKax Poccuiickoin degepaummn»
N 177-®3. UHPopmauma o cTpaxoBaHUK (obecneyeHMM Bo3BpaTa AEHEKHbIX CPEACTB) pa3mellaeTca Ha
cTeHgax B MNogpasaeneHnsax baHka n Ha Cante baHKa.
11.2. B cnyyae 6e3HannyHOro nepeymcneHma KnveHTOM [eHeXKHbIX CpeacTB B MoraweHue
3a40/KEHHOCTM NO KpeauTHbIM obs3atenbctBam KauneHTa nepep BaHKOM, MHbIM 06A3aTenbCcTBaM,
BO3HMKLUMM B COOTBETCTBUM C [lOroBOPOM KOMMIEKCHOrO 6aHKOBCKOro 0OCAyXKMBaHUA, U3 OPYrUX
KpeanTHbIX OpraHn3aunii Bce PUHaAHCOBbLIE PUCKU, CBA3AHHbIE C BO3SMOXKHOM 3a4ePKOM B MOCTYNAEHUN
3TUX CPeACTB He No BUHe baHKa, npuHMMmaeT Ha ceba KauneHnr.
11.3. WU3meHeHWe wnan pacTopkeHue [loroBopa KOMMIEKCHOro 6aHKOBCKOro O6CAYKMBaAHUA He
ocBoboxaaeT KnveHTa u/munmn baHK oT UcnoiHeHns ceBoux 06a3aTenbcTs No [oroBopy KOMMIEKCHOTo
6aHKOBCKOro 06CNyKMBaHWUA, BOSHUKLIMX 10 MOMEHTa TaKOro U3MeHeHUs/pacTopKeHus.
11.4. B cnyyae ecnm Kakoe-nmbo w3 nonoxkeHuit [oroBopa KOMMNAEKCHOrO 6GaHKOBCKOro
06CNYyXKMBAHUA CTAHOBMTCA HE3aKOHHbIM, HeaenCTBUTENIbHbIM, TaKoe MnoJsioKeHne [orosopa
KOMMNEKCHOro 6aHKOBCKOro 06CNyKMBaHWUA HE NPUMEHAETCA BO B3aMMOOTHOLIEHUAX MexXay BaHKom m
KnneHtom. OcTanbHble NoMoXKeHUA [loroBopa KOMMNAEKCHOrO 6aHKOBCKOro 06CyKMBaHMA COXPaHALOT
CUNY N AeACTBUTENbHOCTD.
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YCNOBUA OTKPbITUA, OBCNYKNBAHUA U 3AKPbITUA CHETOB ®PUSUYECKUX /UL, B
MNAO «BAHK «CAHKT-METEPBYPI'»

1. OCHOBHbIE NO/JTIOXEHUA
1.1. HacTtoswume YcnoBuA ycTaHaBAMBAOT MOPALOK OTKPbITUA, 0BCNYKMBAHUA M 3aKkpbIiTMA CyeTa,
nopAaaoK NpMema U 3a4MCNeHna OeHEXKHbIX cpeacTs Ha CYeT, OCyLLEeCTBIEHUA NepeBoa0B AEHEXKHbIX
CpeacTs U peryinpyroT OTHOLWEHWA, BO3HUKAKOLWME B CBA3U C 3TUM MexXay KnneHtom n baHKkom.
1.2. BbaHK oTKkpbiBaeT KnmeHTy CuyeT, NpMHMMaET M 3auymcnaeT Ha CyeT AeHeXHble cpencTsa,
BbinonHAET PacnopsaxeHuna KnveHTa O nepeymcneHmn wn Bblaayve LeHeXKHbiX cpeacts co Cuera,
OCyLLEeCcTBNAET MHble onepaunn no CyeTy B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®D, HOpMATUBHbIMMU
AOKymMmeHTamu baHka Poccum, MpaBunamm KOMNNEKCHOro 6aHKOBCKOro obcny»KmBaHMA M 06blbasmu
Aenosoro oboporTa.
1.3. CyeT He foMKeH Mcnoab3oBaTbca KnMeHTom gnsa pacyeTos, CBA3aHHbIX C NpeanpPUHUMATENIbCKOM
0EeATEeNbHOCTbIO M YaCTHOM MPaKTUKOMN.
1.4. B pamKax [loroBopa KOMNAEKCHOro 6aHKOBCKOro 06CNyKMBAHWUS, €C/IM MHOE He YCTaHOBAEHO
HacToAWMMK Ycnosmuammn, KnmeHTy morKeT BbiTb OTKPbITO HECKO/IbKO CYETOB HAa OCHOBaHMW 3anaB/eHUI
Ha OTKpbITMEe cyeTa. HakonuTenbHbIN cYeT, OTKPbITbIN KAneHTy B pamkax [oroBopa KOMMAEKCHOro
6aHKOBCKOro 06CnyK1MBaHMA, MOXKET ObITb TO/IbKO OAMH.
1.5. CyeT OTKpbIBaeTCA Ha HeonpeAeneHHbll CPOK, eCNM MHOE He YCTaHOBAEHO COornaleHuem
CtopoH.
1.6. Cyeta KnneHTOB, B OTHOLUEHMW KOTOPbIX BBeAeHa npoueaypa 6aHKpoTcTBa, 0b6C/yKuMBatoTCA
ToNbKO B MoapasaeneHunsax baHKa, nepeyeHb KOTOPbIX YCTaHOBJ/IEH B COOTBETCTBUM C M. 2.3.3 Obuwmx
YC/IOBUNA.
1.7. Mpwu oTkpbiTuM CyeTa He TpebyeTcs BbiNycK KapTbl K ykazaHHomy CueTy. KapTa moxeT ObiTb
BbINyLLEHA B COOTBETCTBMW C YCNOBMAMM BbiNycKa M obcnyxusaHma KapT MAO «BAHK «CAHKT-
METEPBYPI'» Ha ocHOBaHUK OTAENbHOIO BonensbaABneHmsa Knnenra.

2. NOPAAOK OTKPbITUA CHETA
2.1. BaHK oTkpbiBaeT KnneHty CyeT B Ba/stoTe, yKa3aHHOM B 3aAB/IEHUM Ha OTKPbITUE CYETa, He
nosgHee Paboyero gHA, cnegytowero 3a gHem noctynneHusa B baHK 3asBaeHUsA Ha OTKPbITUE cyeTa U
npegocrtasieHna KnmeHtom B baHK BCex OOKYMEHTOB, MPeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM PO,
YCTAaHOB/IEHHbIX HOPMATMBHbIMU AOKYMeHTamun baHKa Poccnm 1 BHyTpEeHHUMU JOKYMeHTamn baHKa.
2.2, Ecanm nHOe He YyCTaHOBAEHO HacToAWMMUM YCNoBUAMM 3anaBieHMe Ha OTKPbITUE cyeTa,
coctaBneHHoe no ¢opme baHka, npepoctanserca KaneHTom B BaHK Ha Byma)kHOM HocuTene uau B
aNeKTPoHHOU ¢opme uyepe3 WHTepHeT-6aHK. OTKpbITMEe HaKonuTenbHOro cyeta NPOM3BOAMUTCA
WUCKAKOUYUTENIbHO HA OCHOBaHWM 3aABJIEHUA HA OTKPbITUE cYeTa, NpeaocTaBaeHHoro KaneHtom B baHK B
3NEeKTPOHHOM popme Yepes MHTepHeT — 6aHK. B cnyyae oTKpbITUA CyeTa ¢ ncnosib3oBaHnem NHTepHeT-
6aHKa mecTo BegeHMA CyeTa BbibUpaeTcs KnMeHTOM B MOMEHT OTKpbITMA CyeTa.
2.3. B cnyyae HanpaBneHus 3aABNE€HMA HA OTKPbITME CYeTa C MCMNOJib3oBaHMeM MHTepHeT-H6aHKa
BBeAEeHWe NPaBUAbHbIX AyTEHTUPUKALMOHHBIX AaHHbIX, HEOBXOAMMbIX B COOTBETCTBUM C PYKOBOACTBOM
nonb3oBaTensA, ABAAETCA aHA/JIOTOM COOGCTBEHHOPYYHOM nognucu KnveHTa W noaTeBep)Kpaet
BosensbasieHne KnmeHta Ha oTKkpbiTMe CyeTta. Mo KenaHuto KnueHta B MNMoapasaeneHnn baHka emy
MoXeT bbITb NpeaocTaBneHo YBegomneHue 06 OTKPbITUM cYeTa, coaepKallee PeKBU3UTbI OTKPLITOro
CyeTa, B BymaxkHom BUAE.
2.4. 3asBneHMe Ha OTKpbITWUE cyeTa, npegoctasasemoe B [oapasgeneHne baHka Ha GymaxkHoOMm
HocuTene, odopmnsaeTcas B O4HOM 3K3emnnsape. baHK npepoctasnser KnveHty YBegomneHue o6
OTKPbITUM CYeTa, cogepKallee peKBU3nTbl OTKpbITOro Cueta, B bymarkHom Buge.

3. MOPAAOK NPOBEAEHUA ONEPALIUIA NO CYETY
3.1. Onepauun no CyeTy nNpPomu3BOAATCA Ha OCHOBAHMM PACYETHbIX [JOKYMEHTOB, COCTaBNEHHbIX
BaHKkom BO ucnonHeHne Pacnopsa)keHnin KnueHTa, Npu ycnosuu yKasaHuA B PacnopsxkeHun Bcex
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HeobxoAMMbIX ANA OCYLLECTBAEHUA ONepaLmMm PEKBM3MTOB, BKIOYAA Ha3HAYEHME NaTeXa, a TaKKe Ha
OCHOBaHMW PacNoOpPAXKEeHWN NonyyaTenen cpeacTs.

BaHK ocywecTBnaeT nepesogbl co Cyeta KaneHTa B npeaenax octaTka CpeacTs, HaxogAawmxca Ha CueTe,
[0CTaTOYHOro A4NA UCNOAHeHUA PacnopaxKeHna ¢ y4eToM KOMUCCMOHHOrO BO3HarpaxkaeHua baHka, 3a
WCKNOYEHWEM CNTyYaeB, MPeayCMOTPEHHbIX NpaBnaammn KomnaekcHoro 6aHKOBCKOro 06CNyKMBaHUA.
B cnyyae npoctaBneHUA OTMETKU O cornacum B 3aaBAeHUU, B COOTBETCTBMU C KOTOPbIM OTKPbLIT Cyer,
KnuneHT paet cornacve baHKy Ha cnucaHne BbaHKOM AeHeHbix cpeacts co CyeTta, OTKPbITOro B
COOTBETCTBUU C 3aABNAEHMEM, @ B C/ly4ae HeJOCTaTOMHOCTU AEHEeXHbIX CpeacTB Ha yKasaHHom CueTe,
KnneHT gaeT cornacme Ha CNMcaHUe C UHbIX CYETOB, OTKPbITbIX HAa ero umaA B baHKe B pamkax JJorosopa
KOMNaeKCHOro 6aHKOBCKOro o6cny»KMBaHMA, Ha OCHOBAHMM BAHKOBCKMX OpAEpOB:

— CYMM neHewn, WTpados, NPOULEHTOB, KOMWUCCMOHHbLIX BbINAAT B Mosb3y baHKa B pasmepe,
ycTtaHoBneHHOM Tapudbamu;

—  CYMM pacxogoB, paKTMYecKn NoHeceHHbIx bBaHKOM [0 MOMeHTa 0T3biBa PacnopsaxeHus B cBA3M
C €ro UCNOJIHEHWEM, PO3bICKOM U/UNN YTOYHEHNEM PEKBM3UTOB NEPEBOA];

3.2. PacnopaxeHua KnueHta no Cuety cocrtasaaoTca KnmeHTOm M npuHMmaroTcA baHKOM Ha
H6ymarkHOM HocuTene U/Unun B 3SNEKTPOHHOM BUAE.

3.3. CnucaHue aeHexHbix cpeacts co CyeTta 6e3 PacnopaxeHnsa KnneHTa ocywecTBnseTca B Cay4asx,
YCTaHOBAEHHbIX 3aKoHOAaTeNbcTBOM PO.

3.4. baHK ucnonHaet PacnopsaxkeHna KnmeHTta nocne nposegeHua cnegyowmx npoueayp npuema K
NCNONTHEHMUIO:

3.4.1. YpoctoBepeHue nNpasa pacnopsarKeHUa AeHEeXHbIMK cpeacTBaMmM Npu npueme PacnopsaxKeHus 8
3NEeKTPOHHOM BMAE OCYLLECTBAAETCA NyTEM NPOBEPKM AYTEHTUDUKALMOHHDBIX AaHHbIX, MO3BONAOLLNX
OAHO3HAYHO onpeaenuTb, YTo PacnopsakeHue coctaBneHo KnmeHTom.

YaoctoBepeHue NpaBa pacnopsarKeHUa AeHeKHbIMKU cpeacTBamm Npu npueme PacnopsaxKeHusa no
dopme bBaHKa Ha OymaxkHOM HocuTene ocylecTBasetca BaHKOM nyTem NPOBEPKM HaAMuMA WM
cooTBeTCcTBMA cObcTBEHHOPYYHOM noanucn KnneHta B PacnopaxeHumn no sbibopy baHka nmbo nognucu
B 3/IEKTPOHHOM 06pase [OKYMEHTa, YAOCTOBEPAOLWEro JNYHOCTb KaveHTa, NpeaoCcTaBAEHHOro
Knnentom B BaHK, nmbo obpasuy noanucn KnuenTta, 3aasneHHomy B KomniekcHom 3aasneHun. O6a
BApPWAHTA NPOBEPKM HANMUUA U COOTBETCTBUA COOCTBEHHOPYYHOM noanucn KnmeHTa B PacnopaxkeHun,
npeacTaBNeHHOM Ha Oyma)KHOM HocuTene, ABAAKOTCA PABHO3HAYHbIMM, MPUMEHEHWE OAHOro U3
BAPWAHTOB MPOBEPKU ABAAETCA [AOCTAaTOYHbIM ANA HAANEXALLero npoxXoXAeHua npoueaypol
YA4OCTOBEPEHUA MPaBa PACNOPAMXKEHMA AeHEXHbIMU CpeacTBamu.

3.4.2. KOHTpONb LENnocTHocTM PacnopaxeHuit B 3NeKTPOHHOM BMAe ocyuwecTBasetTcA baHKom
nocpeacTBOM NPOBEPKN HEM3MEHHOCTU PEKBU3UTOB PacnopsarkeHua.

KoHTpo/b LLenocTHoCcTM PacnopsxeHui Ha BymaxkHOM HocuTene - NoCcpeaCcTBOM MPOBEPKM OTCYTCTBMA
B PacnopsakeHnn BHECEHHbIX U3MEHEHUI (McnpaBaeHnit).

3.4.3. CTpYKTypHbIi1 KOHTPONb PacnopsaKeHni B SNeKTPOHHOM BUAE 3aK/to4aeTcs B NpoBepke baHKkom
YCTAaHOBJ/IEHHbIX PEKBM3UTOB U MAaKCMMA/IbHOIO KOJIMYECTBA CUMBOJIOB B PeKBM3UTax PacnopaxeHus.
CTPYKTYPHbIA KOHTPO/Ib PacnopsskeHuin Ha OymarKHOM HoOCUTese - TMNOCPEACTBOM MPOBEPKMU
cooTBeTcTBMA PacnopsarkeHma yctaHoBAeHHOM dopme.

3.4.4. KOHTpPONb 3Ha4YeHWN pPEeKBU3IUTOB PacnopsKeHuMi NpousBOAMTCA NOCPenCTBOM MNPOBEPKM
BaHKOM 3HaueHuM peKkBM3nMTOB PacnopaxeHui, ux 4onyCTUMOCTM U COOTBETCTBUA.

3.4.5. KoHTponb A0CTaTOYHOCTU AeHeXHbIX cpencTs Ha CyeTe ocywectensaeTcAa baHKkom npu npueme K
NCNOJTHEHUIO KaxKaoro PacnopaxeHna MHOFOKpPaTHO UAM OOHOKPATHO, UCXOAA M3 OCTaTKa AeHeXHbIX
cpeacTs, HaxoaAwmxca Ha CyeTe Ha HavyanNo AHA C y4eToM:

—  CYMM JleHEXHbIX CPeACTB (B TOM YMC/Ie HAZIMYHDBIX AEHEXHbIX CPeACTB), CMUCAHHbIX (BblAaHHbIX)
co Cyeta KnueHTa u 3aumcneHHbIx Ha CyeT KnuveHTa o0 onpeaeneHuAa AOCTaTOMHOCTU AEHEeXHbIX
cpeacts Ha Cuere;

— CYMM JAeHeHbIX CPpeAcTB, NoANeKalWMX cnmucaHuto co CyeTa Ha OCHOBaHMWM Pacnopsa)keHun,
NPUHATLIX K UCNONHEHUIO U HE UCNOJIHEHHbIX A0 onpeaeneHna AOCTaTOYHOCTU AeHEeXHbIX CpeacTB Ha
Cyerte;

— CYMM [eHeXHbIX CpeAicTB B pa3mepe, paBHOM CYMMaM AEHEeXHbIX CPeAcTB Mo Onepauunam,
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coBepLUeHHbIM ¢ ncnonb3osaHMem KapT, npoweawmnm ABTOpmM3aLuto B NPoLLEeCCMHIOBOM LieHTpe baHKa,
pacyeTbl MO KOTOpbIM MeXay baHKOm n KaneHTom He 3aBeplueHbl A0 onpeaeneHna AO0CTaTOYHOCTH
AeHexHbIx cpeacTs Ha CueTe.

Mpu OOCTaTOYHOCTU AeHeXKHbIX cpeacTB Ha Cuete KnneHTa PacnopaxeHuAa nognexkat UCMONHEHUIO B
nocnefoBaTenbHOCTM NocTynneHna PacnopaxeHuit B baHK, nonydyeHua akuenta ot KaueHTta, ecam
3aKOHOZaTeNbCTBOM He NpeAyCMOTPEHO U3MEHEHME YKa3aHHON Noc1ea0BaTeNbHOCTMH.

Mpy HenocTaToMHOCTM AeHeXHbix cpeacts Ha Cuete KiaueHTa PacnopaxeHua, ecam WHoe He
npeaycMoTpeHO 3aKOoHOAATeNbCTBOM, He MpuHMMmaloTcA baHKOM K MCNOAHEeHU0 M BO3BpaLLatoTCA
(aHHYynMpytoTCA) He nosgHee paboyero AHA, cnegylowero 3a AHEM MOCTYMN/IEHUMA PACMOPAXKEHUA.
Ouepepb He UCNONIHEHHbIX B CPOK pacnopsaeHnn kK Cuetam KnveHToB He BeaeTcA.

3.4.6. KOHTpOnb Hannuma cornacuAa TpeTbero Avua B CAyv4ae NocTynaeHua PacnopsaxeHus,
Tpebytowero B cooTBeTcTBMM ¢ PenepanbHbIM 3aKOHOM COracuA TPETbEro NiMLUA Ha pacnopsrKeHue
OeHeXHbIMK cpeacTsamun KnuneHra.

3.4.7. KoHTponb HanuuuAa B baHKe AOKYMEHTOB, HEOOXOAMMbIX AN NPOBeAEHWA onepauun B
COOTBETCTBMU C 3aKOHOAaTENbCTBOM P®d, B TOM Uncne 3akoHO4ATEIbCTBOM O Ba/IIOTHOM PeryimpoBaHum
M BaZItOTHOM KOHTPOJ1e, 3aKOHOAATeNbCTBOM O NPOTMBOAENCTBUM IEraIM3aumnmn (OTMbIBaHUIO) 40XOA0B,
NONYYEHHbIX NPECTYNHbIM NyTem, U GUHAHCUPOBAHUID TEPPOPU3IMA, HOPMATUBHLIMU LOKYMEHTAMMU
baHka Poccum, BHYTPEHHMMM [OKyMeHTamu baHKa, B TOM uucne pas uenem uaeHTMPpukaumm
KnunenTa/Mpeactasutena kaveHTa/Bbirogonpuobpertatena/ 6eHeduumapHoro snagenbua. B cayvae
HeobxogmMmocTn baHK 3anpalwnBaeT TakMe AOKYMeHTbl y KnneHTa.

3.5. [lpn nonoxutenbHom pesynbrTaTe npoueayp npuema K WUCNOJIHEHUIO W UCNOJIHEHMUA
PacnopskeHus baHk nHbopmupyeTt KnmeHTa B cneaytolem nopsiake:

3.5.1. B cnyyae NpMHATMA K NCNOIHEHMIO M UCNOIHEHMA PacnopaXeHna no onepaunm B saatote PP Ha
bymaxkHOM HocuTene baHK OAHOBPEMEHHO MNOATBEPXKAAET MPUEM K WMCMONHEHWUIO WU UCMOJIHEHME
Pacrnops)KeHnA nytem nNpoOCTaBNEHWA HaA IK3eMnaape pacyeTHOro [AOKYMeEHTa, BO3Bpallaemoro
KnueHty, wtamna baHka, nognMcm ynoaHOMOYEHHOIO NLA U AaTbl UCMONHEHUA.

3.5.2. B cnyyae NpUHATMA K MCNOAHEHUIO PacnopaxeHWA no onepauvam B MHOCTPAHHOM BantoTe Ha
H6ymaxkHOM HocuTene baHK NOATBEPKAAET NPUEM K UCNOTHEHUIO PacnopaxeHna nyTem nNpocTaBieHuUA
Ha aK3emnaape PacnopaxeHus, Bo3spalLaemoro KnmeHty, wrtamna baHka, noanncu ynoaHOMOYEHHOro
NMuA 1 gatbl NpMema K UCNOSIHEHUIO, U UCMONHEeHMe PacnopaxkeHua - nytem npeaoctasieHna KanenTy
SWIFT-coobuweHns. CpoK npeaocTaBieHUA NOATBEPXKAEHMA 006 WMCNOAHEHWM PacnopsyKeHus — He
nosgHee nepBoro paboyero AHA, CeAylOWEro 3a AHEM NpUMemMa K UCNoNHeHuto Pacnopsa)keHua no
onepauvam B MHOCTPAHHOM BantoTe HA BymaXKHOM HocuTene.

3.5.3. B cayyae npUHATMA K MCNOJHEHUIO U UCMONHEHMA PacnopAaXKeHUA B 3/IEKTPOHHOM Buae, B TOM
yncne B MHTepHeT-6aHKe, BaHK OA4HOBPEMEHHO NOATBEPXKAAET NPUEM K UCNONHEHUIO U UCMOJIHEHME
PacnopsaxkeHna nytem HanpasneHma Kanenty B UHTepHeT-6aHKe M3BeLeHNA B BUAE BbinMcKM no cuety
He no3aHee paboyero AHA, cneayoWwero 3a AHeM UcnosHeHua PacnopsaxkeHus.

3.6. [lpn oTpuuaTenbHOM pesynbTaTe npoueayp npuema K UCnosiHeHuto PacnopsaKeHuna baHK He
NPUHMMaeT Pacnopsa)keHune K MCnonHeHuto U nHoopmupyeT KaneHta He nosgHee pabouyero aHs,
cnenyowero 3a AHemM npeaocTasaeHma PacnoparkeHus, B crneaylolem nopaake:

3.6.1. B csiy4yae HEMPUHATUA K UCNONHEHUIO PacnopskeHnsa Ha bBymaxkKHOM HocuTesie baHK Bo3BpallaeT
ero KnaneHTy ¢ npocTtas/ieHnem nognmncy ynoaHOMOYEHHOro INLLA, AaTbl BO3BPAaTa M OTMETKM O NPUYMHE
BO3BparTa.

3.6.2. B cnyyae HenpuHATUA K UcnonHeHuto PacnopaxeHusa, copMMPOBAHHOIO C UCNOAb30OBaHUEM
NHTepHeT-6aHKa, baHK nHPopmumpyeT KnmeHta 06 oTKase B MCNOSHEHMM Pacnopsa)KeHusa He no3gHee
pabouyero AHA, cneayowero 3a AHeM NpefocTaBieHMA PacnopA)KeHuA, nyTem MNpoCTaBleHUA B
NHTepHeT-6aHKe oTMeTKM 06 oTKase.

3.6.3. B cnyyae HenpuHATUA K McnonHeHuto PacnopaxeHusa, copMMPOBAHHOIO C UCNOAb30OBaHUEM
BaHkomata baHka / MnaTexHoro KMocka baHka, baHK nHdopmupyet KanmeHta 06 oTKase B UCNOSAHEHUMU
PacnopsaxeHua nyTem npepoctaBneHuMAa MHPopmaumm 06 OTKase C yKasaHMeM NPUYMHbI OTKasa Ha
3KpaHe baHkomarta / MnaTexHoro KMocka baHka.

3.7. bBaHK ocywecTBAAeT cnucaHue AeHexHblx cpeacts co CueTta KnmneHTa npu noctynaeHun B baHk
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pPacnopsa)KeHU nonyyatenen cpeacTB B CAy4asaxX, YCTAHOBJIEHHbLIX MOJIOXKEHUAMWU O0roBOpa Mexay
KAneHTOm M ero KoHTpareHTom (He BaHKOM), TONIbKO NPM HaNMYMM COOTBETCTBYHOLLErO COrnalleHns
mexay baHkom 1 KaneHTom 06 MCNOTHEHMM pacnopAXKEHUIA NoyYaTenen cpeacts u/Mam npu Haanuum
COOTBETCTBYIOLLEro CcoOrnaweHna mexay bBbaHKom wn KnveHTom 06 MCNONHEHMU pacnopsixKeHUMn
nosy4yatenen cpeacTs € 3apaHee AaHHbIM akLenTom Anbo 3aasneHua KameHTta.

Mpn HECOOTBETCTBUM PACNOPANKEHMA NOAYHATENA CPEACTB YCNOBMAM 3apaHee AaHHOMo akLenTa
KnueHTa, baHK HanpaBAAeT pacnopaXKeHUe NOAYYaTeNA CPEACTB HA aKLenT KaneHTy.
3.8. [pu nepegaye baHKOM NpaB Ha 3aKNagHY B COOCTBEHHOCTb APYrOMY NMLY U Nepeaaye Tem
CaMblM 3TOMY /MUY BCEX YAOCTOBEPAEMbIX €K MpaB B COBOKYMHOCTM B LENAX OCYyLW,EeCTBAEHUA
MNOTEYHbIM areHTOM 3MWUCCUM 06ANTALMIA C UMOTEYHbIM MOKPbITUEM B pamKkax PeaepasibHOro 3akoHa
o1 11.11.2003 N 152-93 «O6 MNOTEYHbIX LLEHHbIX Bymarax» WM NocTynaeHns B cobcTBeHHOCTb baHKa
paHee nepeaaHHbIX MMOTEYHOMY areHTy 3aKiagHbIX (npas TpeboBaHMA), noraweHne 0643aTeNbCTB Mo
3aK/Ia4HOM OCYLLECTBAAETCA MYyTEM CMMCAHUA COOTBETCTBYIOLWMX AEHEXKHbIX CPeAcTB (CyMmbl B ynaaTy
OCHOBHOrO A0/ra, NPOLLEHTOB 33 NO/b30BaHME KPeAUTOM, MEHWU, HAYMUCAEHHbIX B C/ly4ae HapyLleHuA
3aeMwmnKoM 06a3aTeNbCTB NO KPEeAUTHOMY A0rOBOPY/3aKNafgHON, a TaKKe CYMMbl MHbIX MAaTeXewn,
npeaycMOTPEHHbIX KpeAUTHbIM A0roBopom/3aknagHom) co CueTta, OTKPbITOro B baHKe, KOTOPbIN yKa3aH
(6b1n1 ykazaH) B KpeauTHom gorosope A5 NoralleHnsa KpeauTHbIX 06A3aTeNbCTB, a TAaKKE UHbIX CYETOB,
OTKpbITbIX B baHKe, B nopAgKke, NpeaycCMOTPEHHOM SAA PACYETOB MO WMHKACCO, Ha OCHOBAHWUM
H6aHKOBCKOro opaepa Ha cyeT baHKa Kak npeacTaBuUTensa MNOTEYHOro areHTa MM MHOTO nLLA, KOTOPOMY
nNpogaHa 3aknagHas (npasa TpeboBaHusA). B cnyyae cnvcaHUA geHEeXHbIX cpeacTB co cyeToB KauneHTa,
OTKpbITbIX B baHKe, B BantoTax, OTANYHbBIX OT BankOTbl KpeauTa, KaneHT npegocrasnseT baHKy npaso
OCYLLECTBUTb CMMUCAHME CYMMbI, 3KBMBAZIEHTHOW CyMMe, NOoAJeXKalleh onsate no KpeguTHoOMy
[orosopy, no Kypcy baHKa, ycTaHOBAEHHOMY Ha gaTy TaKoro cnucaHumsa. B uenax ucnonHeHua
obasaTenbctB KAneHT nopyyaeT baHKy oCyLecTBUTb NepPeBos, AEHEXKHbIX CPeACTB, CNMCaHHbIX BaHKom
B CYET noraweHuns 0653aTenbCTB, Ha CYET UNOTEYHOro areHTa UaN MHOTO KpeauTopa, KOTOPOMy NpoaaHa
3aKknagHana (npaea TpeboBaHUsA).
3.9. K Cyety KnneHTa moryt 6biTb NpeabaBaeHbl NnaTexHble TpeboBaHWUA, NpeaycmaTpmuBatowme
nonyyeHme baHkom akuenTa KaneHTta nocne noctynaeHma B baHK nnatexkHoro TpeboBaHMA nonyyaTtens
cpeacTs.
3.10. O noctynneHMn B baHK nnatexHoro TpeboBaHWA noayyaTens cpeactB K Cuerty,
npeaycmMmaTpuMBaloLWEro noayvyeHune akuenTta Knnenta, baHk yBegomnsaeT KnneHTa He no3gHee paboyero
OHA, cnenyowero 3a AHEM NOCTYNAeHUA naaTeXHoro TpeboBaHma K CyeTy, NocpeacTBOM Mepeaayu
nHdopmaumm yepes NHTepHeT-6aHK UAM HA aapec 3NEeKTPOHHOM NoYTbl KnveHTta, unm no tenedoHy,
YKa3aHHOMY B 3aABNEHUN Ha OTKPbITUE cyeTa/KOMNIEKCHOM 3aaBNEHUMN.
3.11. KnueHT ob6sa3aH obpaTutbca B lNoapaspeneHne baHka no mecty BegeHua CyeTa Ana uenem
nonyyeHMAa naaTeXkHoro TpeboBaHWA nonyyatena cpeacte M odopmneHua 3aaBfieHUs 06
akuenTte/oTKase OT akuenta B cBoboaHon ¢opme He nosgHee 5(MAtn) paboumx AHen co AHA
NOCTyNNeHuA nnaaTexHoro TpeboBaHusa nonyyaTtena cpeacts K CueTy. YacTuuHbI akuent KnveHTom
nnaTexkHoro TpeboBaHWA He gonycKaeTcs.
3.12. MNocne noctynneHua B baHK 3asaBneHna KnneHTta 06 akuente BbaHK BbINO/HAET npoueaypbl
npuMema K UCNoNAHeHUo PacnopaxeHui, ycTtaHosfieHHble n. 3.4. - 3.6. HactoAwmx Ycnosuit. Mpu
nosy4yeHMn akuenTta baHK TakKe 04HOKPATHO NPOBOAMUT KOHTPO/Ib AOCTAaTOMHOCTU AEHEXHbIX CpeacTB
Ha CuerTe.
3.13. Tlpwu nonyvyeHmu OTKasa OT aKuenta KnueHta uam npum HenonyvyeHuu akuenta KnveHTta B
YKa3aHHbIN CPOK, NMPM HEe[0CTAaTOMHOCTM AEHEXHbIX cpeacTtB Ha Cuete KnveHTa Ana MCNONHEHMA
naaTeXHoro TpeboBaHMA, akLenToBaHHOro KaneHTom, nnatexkHoe TpeboBaHWe nosay4vaTena cpeacTs
NoAaNeXUT BO3BPATY MOJyyaTeNto CPEeACTB C YKasaHMEM MPUYMHbI BO3BpaTa, [AaTbl BO3BpaTa
npocTaBaeHMem WTamna baHka 1 nognMcn ynoaHOMOYEHHOTO AnLa.
3.14. B cny4ae cnmMcaHusa geHexHbIx cpeacts co Cueta KnneHTa B BankoTe, OTANYHOM OT BantoTbl CyeTa,
KOHBEpPTAUMA AEHEXKHbIX CPEACTB OCYLLECTBAAETCA NO Kypcy baHKa Ha AaTy CNUCAHMA 3@ UCKAKOYEHUEM
CNy4yaeB, yCTaHOB/EHHbIX [TpaBMIaMmmM KOMMNAEKCHOrO 6aHKOBCKOro 06CcyKMBaHMA.
3.15. baHK 3auncnset Ha CyeT nocTtynatowme B Noab3y KanmeHTa geHeXHble cpeacTBa He no3gHee



30

nepBoro OnepaumoHHOro AHA, caeAylowero 3a AHeM NOCTYNJeHUA AeHeXHbIX cpeacts B baHk, npwu
YyCNnoBuM nonyvyeHma baHKom Hagnexawmm obpaszom oPOpMIEHHbIX PACNOPSKEHUN NNaTeNbLLMKOB.
Mpwn sToM pekBu3nTbl KnneHTa cuMTatoTCA 3aN0IHEHHBIMW KOPPEKTHO NPU COBNAZEHUN: HOMepa cYeTa
nony4vyaTena M HAMMeEHOBaHUA NOyYaTeNa AU Homepa cyeTa nonydatena n MHH nonydaTtens, a Takxke,
npu nepesogax OT APYrux KnMeHToB baHKa Yyepe3 MHTepHeT-6aHK, Npu coBnageHnm dammnnmn Knnenta
M HOMepa KapTbl WAKM MobunbHoro TenedoHa C COOTBETCTBYHOWMMM AaHHbIMU  KnuneHTa,
3aperncTpmpoBaHHbiMn B baHKe. Mpu noctynneHnn nepeBosos KANEHTY, y KOTOPOro HET OTKPbLITbIX CHETOB
B Ba/NOTE nepeBoda MAW Ba/ilOTa MNepeBoAda He COOTBETCTBYET Ba/ntoTe cyeTa, baHK mMmeeT npaso
OCYLLEeCTBUTb KOHBEPCUMOHHYID onepauuto Mo BHYTpeHHemy Kypcy baHKa Ha fAeHb coBeplleHuA
KOHBEPCMOHHOM onepaLnmn u3 BantoTbl MepeBoa B BasOTy CYETA, YKa3aHHOMO B PEKBM3UTAX NepesBosa.
KAneHT moxkeT nonyuntb MHGOPMALMIO O BHYTPeHHeM Kypce BbaHKa Kynau-npoaarkm 6es3HannyHom
WHOCTPAHHOW BaNtOTbl NyTem obpalleHma B KOHTaKTHbIM LEHTP.

3.16. B ciyyae ecnum pekBu3nTbl KAneHTa, yKasaHHble B . 3.15. HacToAawmx YCN0BMI, B pacnopaxKeHun
nnatenblMKa YKa3aHbl HEKOPPEKTHO, MOCTYNMBLLME AEHEXHble CpeacTBa He 3aumcnaTca baHkom Ha
CyeT. baHK NpUHUMaET Mmepbl MO YTOYHEHUIO PEKBU3UTOB MOCTYNMBLUETO PacnopaXKeHUa naaTesnblimKa
B cnegytowem nopsagke. Mo nepesogam B pybasax baHK HanpasaAeT He NO34Hee ONepauMoOHHOTO AHA,
cnepyowero 3a AHem NOCTyNJIEHMA CPeACTB HAa KOPPECMOHAEHTCKUIM cyeT baHKa, YTOUYHAOLWMIA 3anpoc
B 6aHK nnatenbwmka. o nepeBogam B WMHOCTPAHHOM BanOTe, B C/ly4ae €CAM Ha OCHOBAHUM
MHGOPMALMM, YKA3aHHOM B PEKBM3UTAX PACMOPANKEHUA NaTeNblyMKa «Monyyatenb» wunm
«HasHayeHve nnatexa», KaneHT — nonyyatenb CcpeactB MoOXKeT ObiTb  MAEHTUPUMLMPOBAH
(naeHTMdUKALMA OCyLEeCTBAAETCA NYyTEM COMOCTAaB/EHNSA HE MeHee ABYX PEKBU3UTOB PaCnopsAKeHUA
nnatenblmKa ¢ Kaptoukon KnmeHta-nonyyatens cpeacts: PO n UHH, cueta nonyyatens n UHH, PNO
n agpeca pernctpauymm, MHH u agpeca peructpaumm, Homep Kaptbl u ®UN0), KnneHTty HanpasnseTca
coobuweHne no KaHanam AUCTAaHUMOHHOIO OOCAYXMBaAHMA C MNPEeasiOKEHMEM CBA3ATbCA C
nAaTeNbWMKOM ANA HaNpPaBAEHUA NAaTeNbWMKOM Yepe3 6aHK NaaTeNbliMKa YTOYHEHHbIX PEKBU3UTOB
no kaHanam SWIFT. Ecamn B TeyeHune 5(MNatn) paboumnx gHeln (4na cymm B MHOCTPAHHOM BantoTe — A0
30(TpnAauaTth) KaneH4apHbIX AHEN) Co AHA NOCTYNNEHUA AEHEXHbIX CPeACcTB Ha KOPPECNOHAEHTCKUIM
cyeT baHKa He 6ygeT MNonyYyeH AOOKYMEHT, OA4HO3HA4yHO No3BoAAKOWMN onpenennts KnuveHta -
nonyyatens cpencTs, baHK Bo3BpalLaeT NOCTYNMBLUNE AEHEXKHbIe CPeACcTBa B OaHK NaaTeNblLUMKa.
3.17. B cnyyae 6/0KMPOBaHUA TpPaHCrpaHMYHOro nepesoga KnveHTa WHOCTpaHHbIM HaHKoOM-
KoppecnoHaeHTOM baHK yBegomnaeT KameHTa 0O ONOKMPOBAHMU AEHEXHbIX CPeAacTB nyTem
Hanpas/ieHMA NMCbMa Ha BymaKHOM HocuTesle Mo noyte (4ONONHMUTENIbHO BO3MOMKHO HamnpaBieHue
9NEeKTPOHHOro nNMcbMa No MHTepHeT-6aHKy), MO0 BpydYeHUs NUCbMa Ha OymaxKHOM HocuTene B
nogpasgeneHmn baHKka. BbaHK npegnpuHMMaeT Mepbl MO BbIACHEHUIO MNPUYMH  BAOKMPOBaHMUS
TPaHCrpaHUYHOro nepeBoda NyTeEM B3aUMOAEWNCTBMA C MHOCTPAHHbIM OGaHKOM-KOPPECNOHAEHTOM.
MNocne nonyvyeHms baHKkom WMHbOPMAUMM OT MHOCTPAHHOrO OGaHKa-KoppecnoHAeHTa O NpPUYMHaX
610KMPOBKN, BaHK [0BOAMT Takytd MHPopmaumio a0 KaveHTa nyTem HanpaB/ieHMA MNUCbMA Ha
HyMarKHOM HocuTene No noyte ([ONONHUTENBHO BO3MOMKHO HanpaB/iieHMe 3N1eKTPOHHOro NMcbmMa no
NHTepHeT-6aHKy). B cnyyanax, koraa gna pas3bnokuposaHua nepeBoga Heobxoammo obpalleHue B
MHOCTPAHHbI FOCY[aPCTBEHHbIA OpraH (B Y4acTHOCTW, ANA MNOAYYEHWUA NIMLEH3UU - CNeunasbHOro
paspelleHna Ha pa3bioKMpoBaHWe nepeBoda/Ha ocyuiecTBiaeHue nepesoaa (nepesoaos)), KnueHt
camocrtosTenbHo (6e3 yyactua BaHKa) B3aMMOAENCTBYET C TaKUM WMHOCTPAHHbIM FOCYAapCTBEHHbIM
OpraHoMm, B TOM u4uc/ie HanpasnseT Heobxogumble [OOKYMEHTbl M 3asBAeHWUs, ANnAa  uenew
pa3bnoKMpoBaHMA NepeBoaa (NoNyYeHUa NULEH3NN).

3.18. [lpn npoBeAeHMN TPaHCTPAHUYHOIO Nepesosa, B cayvyae ecan KAneHT HEKOPPEKTHO 3an0aHUA

peKBU3UTblI PacnopsykeHua, baHK Ha OCHOBaHWW 3asBneHWUAa KaneHTa 06 YTOUYHEHWW PEKBU3UTOB
NnepeBoAa MOMKET HamnpaBuTb COOTBETCTBYIOLMIA 3anpoc O BO3MOXKHOCTU YTOYHEHUS PEKBU3UTOB
nepesosa B H6aHK-KoppecnoHaeHT/6aHK nonyyartens nepesoaa. PeweHue o)
BO3MOXHOCTM/HEBO3MOXKHOCTH YTOUYHEHUA PEeKBU3UTOB NPUHUMaeTcA H6aHKOM -
KoppecnoHaeHTom/6aHKOM  nonydyaTensa  nepesoga B COOTBETCTBMM  C  NPUMEHMMbIM
3aKkoHopaTtenoctBom. CornacHo n. 3.1. Hactoawmx Ycnosuin KnveHT o6sA3aH Bo3mecTUTb BaHKy
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baKTMYECKM MNOHECEHHble pacxoAbl, CBA3aHHblE C HanpaBAeHMEeMm 3anpoca/yTouyHeHwui. Pesynbtat
paccMoOTpeHMsa 3anpoca posoauTtca Ao KaneHTa ¢ MCNoAb30BaHMEM KOHTAKTHOM WMHGOPMALUK,
nmetowterica y baHka gna ceasm ¢ KnmeHtom.

B cnyyae, ecnm no nHpopmaunmn KnmeHTa TpaHCrpaHWYHbIM NepeBos, He Noy4YeH NoJsiy4aTesiem B CPOKM,
YCTaHOBNEHHblE 3aKOHOAATE/NIbCTBOM M MNpaBuMIaMK, MPUHATbIMU B MeXAyHapoaHOM GaHKOBCKOM
npaKkTuke, baHK Ha OCHOBaHWM 3aABAEeHUA KAMeHTa O po3biCKe OTNPaBAEHHOrO nepeBoaa HanpasasaeT
COOTBETCTBYIOWMI 3anpoc B 6aHK-KoppecnoHaeHT/6aHK nonyyatena nepesoga. Pesynbtat
paccMoTpeHMAa 3anpoca AoBoautcA A0 KaneHTa € MCNo/sb30BaHMEM KOHTAaKTHOM MHopmaumm,
nmetouwerica y baHka gna ceasu ¢ Knnentom. CornacHo n. 3.1. HactoAwmx Ycnosuin KaneHT obnasaHx
BO3MeCTUTb BaHKy paKTUYeCKM NOHECEHHbIE PAcXoabl, CBA3aHHbIE C HAaNpaBJAeHNUeM 3anpoca, ecam no
pe3y/sibTaTaM paccMOTPeHMs 3anpoca byaeT YyCTaHOBNEHO, YTO TPAHCIPAHUYHbIMA NepeBos He NoayyYeH
nosy4yatenem no NpuYnHe HEKOPPEKTHOIO YKa3aHMAa KnneHTom pekBm3nToB PacnopaxkeHus.

3.19. B cnyyae nonyyeHua baHKom OT 6aHKa nnatenbliMKa YBeAOM/IEHMA O MPUOCTAaHOBAEHUM
3a4nC/IeHNs AeHEeXHbIX cpeacTB Ha CueT KnueHTa (aanee — YBeAoMAEHWE O NPUOCTaHOBAEHUM), BaHK
NPUOCTAHABAMBAET Ha CPOK A0 NATU paboyumx gHen co AHA NONYYEeHWUs TaKOro yBeAOMIEHMA 3a4NCAEHNE
OeHeXHbIx cpeacts Ha Cuetr KnmeHta. MpMOCTaHOBAEHME 3a4YUCNEHUNA AEHEXHbIX Cpencts Ha Cuer
KnneHTta npoussogutcAa npu ycnosum nonydeHma baHKom YBegomneHuMA O NPUOCTAHOBJIEHUM A0
OCYLLECTB/IEHUA 3a4YNCNEHMA AeHEXHbIX cpeact8 Ha CuyeTr KnueHTta. baHK MHbopmupyeT KnueHTa,
nocpeacTBOM Hamnpas/ieHMA TeKCTOBOro COOOLWEeHMA, O NMPUOCTAHOBAEHUM 3aYUC/IEHUA AEHEXKHbIX
cpeacTs Ha CueT KnmeHTa n HeobxogMmocTu npeactaBneHuns B baHK B npegenax natn pabounx gHen co
AHSA  COOTBETCTBYIOLWLEr0 MNPMOCTAHOBAEHUA [AOKYMEHTOB, MNOATBEPXKAAlOWMX O060CHOBAHHOCTb
nosy4YeHuA nepesefeHHbIX AeHEXHbIX cpeacTs. [pu npegctasneHnn KnmeHtom B baHK B TeyeHme NATU
pabounx AHen co AHA NPUOCTAaHOBAEHMA 3a4NUCNEHUNA AEHEXKHbIX cpeacTB Ha CYeT KnmeHTa AOKYMEHTOB,
noaTBepXaaloWwmnx 0OOCHOBAHHOCTb MONYYEHUA MNepeBefeHHbIX AeHeXHblIX cpeacTs, baHk
OCYLLECTBAAET 3a4nc/ieHne aeHeXHbIx cpeacts Ha Cuet KauneHTa. lMNpun HenpeactasneHnn KaneHTom B
BaHK B TeyeHWe nATM paboumx AHeM cO AHA MPUOCTAHOBAEHMA 3a4YUC/IEHUA AEHEMKHbIX CPeacTs
OOKYMEHTOB, NOATBEPKAAOLWMX 0O0CHOBAHHOCTb NOYYEHMA NepeBeAEHHbIX AEHEXHbIX cpeacTs, baHk
BO3BpaLLAET AeHEXHble cpeacTBa B 6aHK NaaTeNblLiMKa.

4. NOPAOOK HAHYUCNEHMA U BbINJIATbI MPOLEHTOB
4.1. bBaHK HauucnseT NPOLEHTbl Ha BXOAAWMMA OCTAaTOK cpeacTB Ha CyeTe Co AHA, cnepylowero 3a
AHEM 33a4MCNEHUNA AeHeXHbIX cpeacTB Ha CyeT, No AeHb X Bo3BpaTa KaneHty nnbo cnmcanua co Cyeta
MO MHbIM OCHOBAHMAM BKIKOUYUTENbHO, UCXOAA U3 pa3mepa rog0oBoM NPOLEHTHOW CTaBKM, eC/IM TaKas
CTaBKa ycTaHoBneHa B Tapudax. B cnyyae, ecnm B Tapudax ycTaHOBAEHaA NPOLEHTHaA CTaBKa, TO
NPOLEHTbI HAYUCAATCA M3 pacyeTa GaKTUUECKOro KONMYeCcTBa AHEN B rody, Ha eXKeHeBHbIN OCTaTOK
cpeacts Ha Cuete. M0/I0KEHUA HACTOALLETO NMYHKTA HE NPUMEHSIOTCA K HakonutenbHOMy cyeTy.
4.2. B cnyyae, ecnm B Tapudax ycTaHOB/AEHa MNPOUEHTHAA CTaBKa, TO MPOLLEHTbl HAYMCAAKOTCA
eXXeMeCAYHO W BbINNAYMBAOTCA B KOHLE KaNeHAAPHOro mecAua nytem 3auyucneHua Ha Cuer.
MonoKeHUsA HAcTOALWEro NyHKTa He MPUMEHAITCA K HaKonutenbHOMy cyeTy.
4.3. bBaHK eXemeCAYHO HauyMcnseT NPOLEeHTbl Ha MMHMMANbHbIA OCTAaTOK AEHENHbIX CPeACcTB Ha
HakonutenbHoOM cuyeTe 3a KaneHZapHbI mecsl, U3 pacyeTa GpaKTUUYECKOro KoamnyectTsa gHen B roay. B
MEeCAL, OTKPbITUA MNPOLEHTbl HAYMCAAKOTCA HA MWHMMAMbHbIM OCTATOK [AEHEXHbIX CpeacTB Ha
HakonutenbHOM cyeTe C AaTbl €ro OTKPbITUA. Paamep NpoueHTOB onpeaenaeTcs pasMmepom roaoBom
NPOLEHTHOM CTaBKU, YCTaHOB/IEHHOW Tapudamu.
4.4. T[lpoueHTbl N0 HakonuTenbHOMYy CYeTy BbIM/IAYMBAOTCA He No3aHee BTOPoOro pabouyero AHA
MecAua, Ceayowero 3a Mecsilem UX HauucleHun, NyTem UxX 3a4mcieHma Ha HakonutenbHbii cyeT. B
CNyyae 3aKpbiTUA HaKonuTenbHOro cyeta A0 MCTEYEHUSA KaNeHAapHOro mecsua, B KOTOPOM
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nponssoanTCA HayYncaeHme npoueHToB, MPOUEHTbl 3a MeCALl 3aKpblThA HE Ha4YUCNAKTCA U He
BbINN1a4NBAIOTCA B Caiegyrolem mecaue.

5. MPABA U OBA3AHHOCTU CTOPOH
5.1. baHK obAa3syertca:
5.1.1. ObecneunTb CBOEBpPEMEHHOE, He No3gHee cneaytowero Paboyero AHsA nocne NOCTynAeHUA B
BaHK Hagnexawmm obpazom oPopMAEHHOrO0 PacyeTHOro AOKYMEHTa, 3a4McneHne cpeacts Ha Cuer
KnneHra.
5.1.2. Mpoussoantb cnucaHue cpeacts co Cueta KnmeHTa He nosgHee cnepyowero Paboyero gHa
nocne noctynaeHma B baHk Haanexawmm obpasom opopmaeHHoro PacnopsxkeHua KnneHrta.
5.1.3. OcywectBnaTb NepuUoOANYECKUIA NepeBOs, AeHEeXHbIX cpeactB co CyeTa Ha OCHOBAHMMU
cooTBeTcTBYlOWEro Pacnopsa)keHna KaneHTa npu AOCTAaTOMHOCTU AEHEeXHbIX cpeacts Ha CuyeTe He
nosgHee paboyero AHsA, cAeaylowero 3a AHEM, yKasaHHbIM B PacrnopsaxeHuu, u (nam) B nepuog npm
HaCTyn/ieHUM onpeaenieHHbIX PacnopsaxxeHnem ycnosuii. Ecim B o4HOM M3 MecsLLEeB OTCYTCTBYET AaTa,
COOTBETCTBYIOLLAA AaTe, YKa3zaHHoM B PacnopaxeHuu (29, 30 namn 31 uncno), To gaHHoM gaton byaet
CYNTaTbCA NOCAELHNI AeHb 3TOTO MecALa.
5.1.4. MpuHnmatb oT KnmeHta mn 3aumcnatb Ha CyeT HaNWU4YHbIe AeHe)KHble cpeacTBa B AEHb UX
BHeceHMA B Kaccy baHka.
5.1.5. BbigaBaTtb (C y4ETOM MMEIOLLMXCA KACCOBbIX PECYpPCOB) Ha/M4YHble AEHEXKHble cpeacTBa npwu
ycnosum cobntogeHnsa Knnentom n. 2.2.4. O6LWMX yCNOBUNA.
5.1.6. MNpepoctasnatb KaneHTy Bbinncky no Cyetam B UHTepHeT-6aHKe, coaepskallyto MHpopmaumio
06 onepauuax no CyeTam, COBEpPLUEHHbIX 3a npeabiaywuin AeHb. Bbinucka oTobpakaeTcs Ha
cneayrowmin OnepaumoHHbI AeHb Nocae NPOBEAEHMA Onepauum U cHUTaeTca NoayvyeHHon KnmeHtom ¢
MOMEHTa ee oTobparkeHua B MHTepHeT-baHKe.
5.1.7. B cnyyae ecnn UHTepHeT-6aHK y KaneHTa He noaxatoveH / oTkaodeH / 3a610KMpoBaH BblAaya
BbIMMCOK 06 onepauuax no CyeTam, COBEPLUEHHbIX 33 NpeablaylwMin AeHb, OCYLLEeCTBAAETCA Ha
bymaxKHOM HocuTene npu AMdHom obpauleHnn KnveHta B MogpasgeneHne baHKa, B CPOK He paHee
pabouero AHA, cneaylowero 3a AHEM COBepLUeHMa onepaumin no Cuerty.
5.1.8. B cnyyae nonyyeHua bBaHKOM 3anpocoB OT MHOCTPaHHbIX 6aHKOB, Yy4acTBylOWMX B
OCYLLECTB/IEHUN TPAHCIPaHUYHbIX NEpPeBOAOB AEHEXHbIX cpeactB KnveHTa, o npeaocTaBneHUU
[OMNOMIHUTENbHOW MHPOPMaLMK B OTHOWEHUU KaneHTa u/uam BantoTHbIX nepeBoaos KnueHTta, baHk
0ba3yeTcs NpeaocTaB/iATb OTBETbl Ha COOTBETCTBYIOLIME 3aMpPoOChbl NPU YCA0BUM BbiAaun KaneHtom
NMUCbMEHHOro nopyyeHMa baHKy Ha npepocTtaBieHWe MWMHOOPMALMKM B MHOCTPaHHble 6aHKW,
NoOAroTOB/IEHHOIO B COOTBETCTBUM C POpPMON, yTBEPKAEHHON baHKkom. HanpasneHne baHkom oTBeTOB
Ha 3aMpocbl OCYLLECTBAAETCA He nosgHee nepBoro paboyero gHA, cneaylowero 3a AHEM MOAYyYEHUS
baHKom Bcelt Heobxoammoit p[nNA NOAroTOBKM oOTBeTa WHOOPMaUMKM, a TaKXKe Haaaexale
odpopmneHHoro nopyyeHua KaneHra.

5.2. KnueHTt 0b6a3yerca:

5.2.1. CobntoaaTb NnopaLoK NpoBeaeHMs onepaymi no Cuety, nopagok obopmaeHns PacnopsarkeHui B
cooTBeTCcTBMMU C TpeboBaHMAMM baHKa.

5.2.2. KoHTpoaupoBaTb NpaBuUAbHOCTb PEKBM3UTOB NOJyYaTena nepesosa, COOTBETCTBME Ha3HayeHus
nepesoja 3aKkoHoaaTenbcTBy Poccuinckon Pepepaumnm B PacnopsaxkeHuu.

5.2.3. Mo 3anpocy baHKa npepoctaBnaTb B baHK AOKyMeHTbl M MHPOpMaLUio, Heobxoaumblie ANnA
ocyuwiectsiieHMa baHKoM KOHTPOAA 32 NpoBeaeHMem onepaunin no Cyery.

5.2.4. MMpepacTtaBnatb B baHK AOKYMeHTbl U MHPopmMaumio (ceeaeHus), Tpebyemblie B COOTBETCTBUM C
depepanbHbiM  3aKOHOM Ne173-d37 , a TaKke MONOKEHUAMMN [PYruX aKTOB BasIlOTHOrO
3aKoHogaTenbcTBa Poccuinckon ®epepaumnmn. JokymeHTbl n MHPopmauna npeactasnaoTca KameHTom B
MoppasgeneHne baHKka. [oKymeHTbl npeactaBnawTcA B baHk B nognvHHuke wan B dopme
Hagnexalmm obpazom 3aBepeHHOM Konuu (HoTapuanbHo 3aBepeHHOl/3aBepeHHOM
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Knnentom/MpeactaButenem KameHta). Bce AOKYMEHTbl A0NXKHbI ObiTb AENCTBUTENbHLI HA AEHb WX
npeactasneHna B baHK. [lOKYMeHTbl, COCTaB/IeHHble MOJIHOCTbIO MM B KaKoM — NMBO MX 4YacTu Ha
MHOCTPAHHOM f3blKe, NPeACTaBAAOTCA BMECTe C HaaNeXKalwmm obpa3om 3aBepeHHbIM NepeBoaoM Ha
pyccKkui a3biK. Mog Hagnexawmm o6pa3om 3aBepeHHbIM NepeBogOM NOHMMAETCS NepeBos, BEPHOCTb
KOTOPOro 3acBMAETENbCTBOBAHA HOTAapuMycom, /MO0 nNepeBos, CAENAHHbIM MNepeBOAYUKOM,
NOANMHHOCTb MOAMNUCM KOTOPOro 3acBMAETeNbCTBOBaHa HoTapuycom. Mpu cnucaHum Kanentom —
pe3naeHTOM B MONb3y HepesnaeHTa WMHOCTPAHHOM BaAoTbl MAM BantoTbl PP co Cueta, npwm
npeaocTaBfeHMn 3aiMa Hepe3naeHTy No A0roBopy 3aima, cymma 06a3aTeNbCTB KOTOPOro paBHa UK
npesblwaeTt 3 (Tpu) munnvoHa pybnei, KNMeHT — pesnaeHT OAHOBPEMEHHO C A0roBOPOM 3aima
OONKEH npeaoctaBuTb B baHK MHpopmaumio 06 OMAAEMbIX CPOKax penaTpuaumMm WUHOCTPaHHOM
BaNtOTbl U (Man) BantoTbl PO. Mpu 3aumcneHnn Ha CyeT KnveHTa — pesnaeHTa MHOCTPAHHOW BaOTbl UK
BantoTbl PP no onepauuu, cBA3aHHOM C BO3BPATOM 3aliMa, OCYLLECTBJIEHMEM MPOLLEHTHbIX U WHbIX
naaTexker no AOrosopy 3aima, KnneHT — pesnpeHT A0/IKeH NpeaocTaBuTb B baHK MHPopmauuio o
Ha3HaYeHMM TaKOro NiaTeXka v CBeAEeHUs 0 JOroBope 3aima B CPOK He nosgHee 30 (Tpuauatm) paboumnx
AHEN nocne p[HA YKA3aHHOrO Bblwe 3auucneHuAa. Heobxoammbie nNpu CNMCAHUM, 3AYUCNEHUW,
npeaocTaBieHMn 3aiMa MHPOPMaALMA U CBeAEHMA NpeacTaBAAaloTcA KameHTom — pe3snaeHTom B BUAE
AOKYMEHTOB, COCTaB/eHHbIx No ¢opme baHKa, pasmelaembix Ha CaiTe baHKa u asaatowmxca
HeoTbemIeMoM YacTbto MNpaBMa KOMNAEKCHOrO 6aHKOBCKOro 06CyKMBaHMSA.

5.2.5. B cnyyae ot3biBa KnneHtom PacnopsikeHus B cootBetrcTtBuM M. 5.4.3. HacToAwmx Ycnosui
onnaymBaTb GaKTUYECKM NOHECEHHble BaHKOM pacxogbl K MOMEHTY 0T3blBa PacnopskeHus.

5.2.6. [lna uenen Hagnexauiero 6yxrantepckoro yyeta B baHKe, B cnyyae Hecornacua ¢ onepaumen B
TeyeHne 10 ([decsaTn) KaneHOapHbIX AHEM C MOMEHTA MOJIYYEHUA BbIMUCOK coobWMTL B BaHK B
NMUCbMEHHOM dopmMe 0 CyMmax, OLMBOYHO CMMCaHHbIX/3a4McNeHHbIX Ha CueT. Mpu He NoCTyneHumn oT
KnneHTa B yKasaHHble CPOKU BO3PaXKEHUI, COBEPLUEHHbIE OnepaLmn CYNTAOTCA NOATBEPKAEHHBIMMN.

5.3. BaHK umeert npaso:

5.3.1. CamocTtoATenbHO onpegensaTb cnocob ucnonHeHua PacnopsikeHu KnueHTa, B TOM uucne
OCYLLECTB/IATbL NepeBopbl N0 KOPPECNOHAEHTCKOM ceTh baHKa.

5.3.2. B ogHocTopoHHEM nopsagke nameHutb Homep CyeTta B C/ly4anax U B NopagKe, NpeayCMOTPEHHbIX
3aKoHoZaTenbcTBOM Poccuiickon deapepaumm, HOPMaATUBHBIMU JOKYMeHTamu baHka Poccun.

5.3.3. be3 pacnopsaxeHua KnmeHTa nponsBoanTb CNMCaHMe AeHeXHbIX cpeacts co CyeTta B cayyasx,
YCTaHOBNEHHbIX AENCTBYHOLWMM 3aKOHOA4ATENbCTBOM PO.

5.3.4. OTKasaTb B NpefoCTaB/ieHUN YCAYIU B CAyyYae HeAOoCTaTOYHOCTM Ha CyeTe CyMMbl AeHeXHbIX
cpencTs, HeobxogMmon Ana onnaTbl KOMUCCMOHHOTO BO3HArpaxkaeHwsa baHKa 3a OKas3aHWe TaKown
ycnyru.

5.3.5. OcywectBnaTb CNMCaHUA AeHeXHbIX CPeacTB CO CYETOB, OTKpbITbIX B baHKe, B nopagke,
npeaycMoOTPEHHOM A/1f PacyeToB MO MHKACCO, HA OCHOBaHMM HGAHKOBCKOro opAepa, B T.4. YACTUYHO:
CyMM Hanoros, KoTopble BaHK 006A3aH yaep)KMBaTb B  COOTBETCTBMW C  OENCTBYHOLWMM
3aKoHOZaTeNnbCTBOM P®; owiMb0OYHO 3aumcneHHbIx cymm. Mog owmnboyHbIM 3a4ncaeHnem npusHaeTca
onepauma Mo 3a4YMCAEHUI0 AeHeXHblXx cpeAacT8 Ha CyeT, He COOTBETCTBYIOLWAA pPaChopAXKEHULO
nnaTenblumMka U/MAn pacyeTHbIM (MNaTeXHbIM) AOKYMEHTAM; CYMM AEHEXKHbIX CPeACTB, NOANEMKALMNX
BO3BpaTy Ha OCHOBaHMW 3anpoca OtaeneHua lMeHcnoHHoro ¢oHaa PP no CaHkrt-MNetepbypry m
NeHuHrpaacko obnactm  (manee — TeHCUOHHbIM  doHAa) u/mnm  CaHkT-lMNeTepbyprckoro
roCy4apCTBEHHOIO Ka3eHHOro yupexaeHua «fopoackoit MHGOPMAaLMOHHO - pacyeTHbIM LLeHTp» (ganee
— CM6 TRY «TMNPLU») n/mnn HerocyaapcTBEHHOro NeHCMOHHOro GpoHAa Kak OWMBOYHO UAN U3AULLHE
nepeyncneHHblix [eHCcMoHHbIM doHgom wu/uam CN6 TKY «TUPL» wu/vanm HerocypapcTBEHHbIM
NMEHCUOHHbIM GOHAOM COOTBETCTBEHHO B pPa3mepe OWMNOOYHO AN U3NULLIHE NEPEYUCIEHHOM CYMMbI, B
TOM 4YMCne, YaCTUYHO, HE3ABMCMMO OT UCTOYHUKA NOCTYNNEHUA AeHeXHbIX cpeacTB Ha CueT (BaHK He
nposepaeT 060CHOBAHHOCTbL 3anpocoB [leHcMoHHoro ¢oHaa wu/mam CN6 TKY «TUPLU» u/vam
Herocyf,apCcTBEHHOro NeHCMOHHOTO GoHAA O BO3BpaTe AEHEKHbIX CPEeACTB).

5.3.6. BbigaBaTb M 3a4nCNATb MHOCTPAHHYIO BanloTy, OTAMYHYIO OT gonnapos CLUA n espo co Cyeta
TONbKO He3HannuYHbIM nyTem, B cayyae ecnm baHK He ocCylecTBAAET Ha/IMYHble Onepauumn C Takowm



34

BaNOTON. B cnyyae Bblgaum HAaAMYHbIX CPeACTB B MHOCTPAHHOM BantoTe, OTANYHON oT gonnapos CLUA n
€BPO W OTCYTCTBMA B Kacce noapasgeneHuna 6aHKHOT B yKa3aHHOW BantoTe (B TOM uucie B cC/iyyae
HeoCyLLLeCTBNEHMA Noapa3aesieHMeM KacCoBbIX OMepaLmnin B COOTBETCTBYHOLLEN BaNtOTe), YacTb (nnbo
BCA CYMMa) AEHEXKHbIX CPEACTB MOXKET ObITb BblAaHa B 3KBMBAJIEHTHON CYyMMe B BantoTe, Bbl6paHHOM
KnneHtom n goctynHom B Kacce MNoapasaeneHuna no Kypcy baHka gna HannyHbIX onepauunii dusnyeckmx
ML, HA MOMEHT NpoBeAEeHUA onepauum.

5.3.7. He npepoctasnatb Boinncku 3a nepnog coseplueHna onepauymii no CyeTy, NpeBbILWAOLWMN CPOK
XpaHeHUAa nHGopmaumm No onepaumnam, yctaHoBAeHHbIN PepepanbHbiM 3akoHOM 0T 02.12.1990 Ne395-
1 «O 6aHKax u 6aHKkoBcKoWn aeaTenbHocTM» (5 (MATb) NeT ¢ AaTbl BKAKOYEHUA MHPOpMaUUK B Hasbl
AaHHbIX baHKa). McumcneHne cpoka XpaHeHus WMHPopmMauuu npomssoguTca ¢ 1 AHBaps roaa,
cnepyowero 3a rogomM CoBepLUeHMA onepaymu.

5.3.8. OTKasaTb B OCYLLECTB/IEHMM BAZIKOTHOM onepaumn B c/iydae, eciv NnposeaeHne Takon onepaumm
HapywuTt nonosxkeHusa ®epepanbHoro 3akoHa Ne173-®3%, nonoxeHus Apyrux akToB BaslOTHOMO
3aKoHoaaTenbCcTBa Poccuitickont ®eaepaumnm, a TakxKe B Clydae HeNpeaCcTaBNeHUsA AOKYMEHTOB U (uan)
MHPopmauum (cBeseHuit), B cootseTcTBuM ¢ PeaepanbHbim 3akoHom 173-03, nubo npeacraBneHun
HeAO0CTOBEPHbIX AOKYMEHTOB U (M1n) nHbopmauum (ceeneHuin), nnbo npeactaBNeHUA AOKYMEHTOB U
(nnn) nndopmaumm (ceepeHuin), He COOTBETCTBYHOLWMX TpeboBaHnam PeaepanbHoOro 3akoHa Nel173-
®3.

5.3.9. M3meHUTb pasmep nNpoueHToB no HakonutenbHomy cyeTy. O6 nsmeHeHMn pasmepa NPoLEeHTOB
no HakonutenoHomy cyeTy baHk nHbopmumpyeT KnneHta nytem pasmeweHns nHpopmaumm Ha CanTe
BaHKa. Mo ucteyeHmnn 10 (JecATn) KaneHOapHbIX AHEN C AaTbl pasmelleHma nHbopmaumm Ha Cante
baHKa K HakonuTenbHbIM cHeTaM NPUMEHAETCA HOBbIN pa3mep MPOLLEHTOB.

5.4. KnueHT umeet npaso:

5.4.1. PacnopsxaTbca AeHEeXHbIMK CpeacTBammn, Haxogawmmnca Ha Cyete, Mo cBOeMy YCMOTPEHMUIO.
OrpaHuyeHne npaBa pacnopAXKeHWA AeHeXHbIMW cpeacTBamn Ha CyeTe BO3MOMNKHO B CAy4asXx,
YCTaHOBAEHHbIX 3aKoHOAaTeNbCTBOM PO.

5.4.2. [aBaTb baHKy Pacnops)keHue Ha nepuoanyYecKkuii NepeBos AeHEeXHbIX cpeacts co Cyeta no
dopme, ycTaHOBNEHHOM BaHKOM.

5.4.3. MNpepocTtaBnAatb B baHK 3aaBneHnA 06 oT3biBe PacnopsKeHnit Ao HacTynaeHua be3oT3bIBHOCTH
nepesoga nyrem nogayn B baHK NMCbMEHHOro 3aABAEHUA C YKa3aHMeM PeKBU3UTOB nepesoja: AaTa,
cymma PacnopsakeHusa, peKkBM3WUTbl NaTeNblMKa, NoayyvaTena cpeacts, 6aHKa nnatenblimnKka, baHKa
nonyyartens CpeacTs, MHble PEKBU3UTbI, €C/IN OHU YCTaHOBAEeHbl B PacnopaxeHun. MNpu ocywectsneHnu
nepesoga C Mcnonb3oBaHnem WMHTepHeT-6aHKa KnveHT Bnpase oTo3BaTb PacnopsakeHwe, Hanpasus
3aAB/IeHME B 3N1EKTPOHHOM Buae Yepe3 NHTepHeT-6aHK B nopAgKe, npeaycmMoTpeHHOM PykosoacTtsom
nonb3oBaTens.

5.4.4. MNpenoctaBuTb MNPaBO Ha pacrnopsaXKeHue JOeHeXHbIMU cpeactBamu Ha CueTe apyromy
du13nyeckomy nnLy Ha OCHOBAHWW AOBEPEHHOCTU, OGOPMIEHHON B COOTBETCTBUM C TpeboBaHUAMM
3aKoHOogaTenbCcTBa PO, HOpMmaTMBHBIX AOKYMeHTOB baHKa Poccum 1 BHYTpeHHUX AOoKymeHTOB baHKa.

6. NOPAAOK 3AKPbITUA CHETA
6.1. CuyeT mOXKeT 6bITb 3aKPbIT MO UHMUMATMBE KnneHTa B 1toboe Bpema Ha OCHOBAHUM MUCbMEHHOTO
3aasneHna KnuveHta, npepgocrasneHHoro B logpasgeneHne baHKa. OCTaTOK AeHEXHbIX cpeacTB Ha
Cuete BblgaeTca KnmeHTy anbo no ero ykasaHuio nepeuncnsetca Ha gpyron CueT He nosgHee 7 (Cemu)
pabounx gHer nocne NOAy4YeHUA COOTBETCTBYHOLWEro MMCbMEHHOTO 3aAaBneHuA KnneHTa.
6.2. CyetT MoXeT ObITb 3aKpblT KaneHTOom ¢ ucnonb3oBaHnem WHTepHeT-6aHKa TONbKO npu
OAHOBpPEMEHHOM cObNIAEHUM CeayoWMX YCAOBUIA:

— no CyeTy OTCYTCTBYIOT HEMCNOIHEHHble PacnopaxkeHus;

— B COOTBETCTBUM C 3aKOHOAATeNbCTBOM P® Ha AeHeXkHble cpeacTBa, HaxogAawmeca Ha CyeTe, He
HaNoXeH apecT uam nposeaeHune onepaumnii no CyueTy He NPUOCTAHOB/EHO;
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— K Cyety He BbinyweHa KapTa(bl) nan ¢ MOMeHTa 3aKpbiTUA nocnegHer Kaptbl K CYeTy npowwno
6onee 45 (CopoK NATb) KaNeHAAPHbIX AHEN;

— CyeT He yKasaH B YC/IOBUAX AEWCTBYIOLLErO AOroBOpa BK/aZa, 3aKAtoveHHoro ¢ baHkom, B
KayecTBe cyeTa, Ha KOTopbl BaHK 06A3aH NepeyYncnsaTb AeHEXHble CpeaCcTBa NO 40roBOpY BKAAA3;

— CYeT He OTKPLIT B pamKax aelcTeytowero KpegutHoro gorosopa / CyeT He ucnosb3yeTca ana
noraweHma 3a401KeHHOCTM No KpegutHomy 40roBopy;

— CYeT He UCNoNb3yeTca Kak cyeT ynaatbl obecneymTenbHbIX BSHOCOB M/UAWU CYET UCMONHEHMSA
[0roBOpa B paMKax AENCTBYHOLLEro cornaweHns «bnpxesom mocT»;

— CyeT He ABNAETCA €AUHCTBEHHbIM TeKyLWuUm cdieTom KnmeHTta B baHke.
B cnyyae Hanmuuma geHexHbix cpeactB Ha CueTe KameHT npu 3akpbitum Cyeta B MHTepHeT-6aHKe
BblibMpaeT gpyron CyeT, OTKPbITbIM B BaHKe, Ha KOTOPbIN ByayT NepeyncieHbl eHeXKHble cpeacTBa.
6.3. B cnyyae ecam KnmeHT 3aKpbiBaeT CyeT, K KoTopomy 6bina BbinyuieHa KapTa, 3akpbiTne Cyeta m
BO3BpaT K/IMeHTy oCTaTKa AeHEXHbIX cpeacTB Ha CyeTe nyTem BblAauu HAZIMYHbIX UIN NepevyncneHmna Ha
ApYyron cyet cornacHo 3aasneHuto KaneHta npounssoamntca He paHee 45 (CopoKa naTM) KaneHaapHbIX
OHEN nocne NoAy4yeHMA COOTBETCTBYIOLWLErO 3aaBaeHUA KnueHTa M Bo3BpaTa B baHK KapTbl. Mpu
BO3HMKHOBEHMW B TeyeHWe 3TOro cpoka TpeboBaHMM K CyeTy, Kak no OCHOBHOW, Tak W Mo
JdononHutenbHol Kaptam (ecnm onepaummn no Kaptam coBeplueHbl paHee gaTtbl UX Bo3BpaTa B baHK),
BaHK nmeeT NpaBo cnucbiBaTb cpeacTBa co CueTta KapTbl. B cnyvae HannumnA ocTaTKa AEHEKHbIX CPeacTB
Ha CyeTe B 4aTy ero 3aKkpbiTvA (Ha 46 KaneH4apHbIN AeHb OT AaTbl NO4A4YM 3aABNEHUA) U NepeYncieHmn
TAKOro OCTaTKa COrnacHo 3asBneHuto KaneHTa Ha BHYTPEeHHMI cyeT baHKa aas yyeTa HeBbINAaYeHHbIX
nepesogos (Cyet «HeBbinnayeHHble NepeBOAbl») COOTBETCTBYHOLLMI OCTAaTOK BblaaeTca KAMeHTy Ha
OCHOBaHWW OTAENbHOro 3anAB/ieHMA, NpeacTaBiAeHHoro B Aboe MoapasaeneHme baHka. B cnyyae
BO3HMKHOBEHUA TpeboBaHMN K CueTy KnueHTa nocne 3akpbiTva CyeTa AaHHble TpeboBaHua byayT
npeabaBnATbCcA baHKOM B npeTeH3MoHHOM Mbo cyaebHoM nopaake.
6.4. To TpeboBaHUO BaHKa CYeT MOXKET ObITb 3aKPbIT HA OCHOBAHMUW PELUEeHUs CyAa B CAyyasnx,
npeaycMoTpPeHHbIX 3aKoHO4aTeNbCTBOM PO,
6.5. [pu oTCYyTCTBUM B TEYEHUE ABYX NIET AEHEXKHbIX CpeacTB Ha CueTe n onepauymn no atomy Cyety,
baHK BnNpaBe B O4HOCTOPOHHEM MOPAAKE OTKA3aTbCA OT UCMNONAHEHMA A0roBopa GAHKOBCKOro cyeta
cornacHo ct. 859 MK P® npu ychosuun HanpasneHna baHkom npeaynpexkaeHuns (ysegomnenus) Knnenty
C WUCNONb30BAaHUEM KOHTAKTHbIX [AaHHbIX, Mmelowmxca y baHka ana ceasm ¢ KaveHTom, nytem
HanpaBAeHMA MUCbMEHHOro yBeAOMeHMA Wu/uanm  TeKcToBoro coobuieHusa, coaepkallero
cooTBeTcTBYytOLLEE yBeAOMNeHMe. [JoroBop 6HaHKOBCKOroO c4eTa CHMTAETCA PACTOPrHYTbIM MO UCTEYEHUMU
ABYX MecALeB CO AHA HanpasneHMA BaHKOM TaKoro npeaynpexaeHus (ysegomneHus), ecam Ha Cuet
KnuneHTa B TeYeHMe 3TOro CPoKa He NOCTYNUIN AEHEXHble cpeacTsa.
6.6. baHK BNpaBe 3aKpbITb CYeT B Cy4anx, yCTaHOBAEHHbIX 3aKOHOM, ¢ 0653aTe/IbHbIM MMCbMEHHbIM
yBegomneHnem o6 stom KnmeHta. CueT 3aKkpbiBaeTca no uctedeHumn 60 (LLectnpecatn) KaneHaapHbIx
AHEeW co AHA HanpaBaeHna baHkom KnneHTy yBegomaeHus o 3akpbiTumn Cyeta.
Co aHA HanpasneHua baHkom KnneHTy yBegomneHuna o 3akpbiTumn Cyeta Ao AHA, koraa CyeT cumTtaeTtca
3aKpbITbIM, BaHK He BNpaBe oCyLLecTBAATb onepaummn no CYeTy KANMEeHTa, 38 UCKNOYEHNEM onepaLmMini No
HauYNCNEHMIO NPOLEHTOB B COOTBETCTBMM C HACTOALLMMM YCNOBMAMM, MO NepeymcieHmnto obasaTenibHbIX
nnatexen B btogxKeT, a TakKe Bblaaun KaneHty nmbo no ero ykasaHuio NepedncieHnto Ha apyrom cyet
AeHeXHbIXx cpeacts co Cyeta KnmeHTta He nosaHee 7 (Cemu) KaneHZapHbIX AHEN MOCne NosyyYyeHus
COOTBETCTBYHOLLErO NMCbMEHHOTO 3aAaBAeHMA KnneHra.
B cnyyae HeaBkM KnmeHTa 3a nonyvyeHMem OCTAaTKa AeHeXHblX cpeacts Ha CyeTe B TeyeHue
60(LLecTnaecaTn) KaneHQapHbIX AHEN CO AHA HanpaBieHMa bBaHKoM KiMeHTy yBe4OMAEHUA O 3aKPbITUK
CyeTta b0 HenoslyyeHNss bBaHKOM B TeYEHME YKAa3aHHOIO CPOKa YKasaHuA KaneHTa o nepeBoae CyMMbl
OCTaTKa [AeHeXHbIX cpeacTB Ha Apyro cyeT baHK 06A3aH 3a4MCAIUTb AEHEXHble CpeacTBa Ha
cneumanbHbid cyeT B baHKe Poccuu, NOpAaAoK OTKPbITUA M BeAEHWA KOTOPOro, a TaKKe Mnopsagok
3a4YNCNEHNA U BO3BPATA AEHEXKHbIX CPeACTB C KOTOPOro yctaHaBamBaeTcA baHkom Poccmn. C momeHTa
3aKkpbITna CyeTa KnneHta otmeHAtoTCcAa BCe nopyyvyeHua KameHTa K CyeTy, baHK npeKpalwaet npnMHMMaTb
K McnosnHeHuto PacnopaxeHna KnmeHTa, npeKkpawaeT 3a4mcaatb Ha CyeT nocTynawwme AeHEeXHble
CYMMbl 1 BO3BpaLLAeT UX B agpec oTnpaBuTena He nosgHee paboyero AHA cneaylowero 3a AHem
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NOCTYN/IEHUA CPEACTB.

7. ycnosua NPEAOCTAB/NIEHUA OTAENbHbIX YC/YT, CBA3AHHbIX C OBCNTYXKUBAHUEM
CYETA
7.1. YCNOBUA NPEAOCTAB/IEHUA YCNYTU «ABTOMJTIATE»

7.1.1.0CHOBHbIE TEPMUHDI

ABTONANaTeX — ycayra no ucnosHeHuto baHkom PacnopsxeHua KnveHTa Ha Nepuoanyeckmii nepeBos,
AeHeXHbIX cpeact8 co Cuerta, BblbpaHHOro KnmeHTom ans onnatbl cyeTtoB (KBUTaHuun) MY, B
COOTBETCTBMM C MapameTpamu (nepuog, cymma v T.4.) UWAW NPU HACTYyNAEHUW 3afaHHbIX YCNIOBUMA
(cHukeHne HanaHca, BbicTaBaeHMe cyeTa (KBUTaHUMK) YY), onpeaeneHHbIXx B Takom PacnopsaxeHuun
KnueHnTa.

AsTonnatexx no nopory 6anaHca - UCNONHEHME OCYLLECTBAAETCA NPU CHUXKEHUW OCTaTKa CPeacTB Ha
NlnueBom cyete ABOHEHTa A0 MMHUMA/IbHO YCTAaHOBAEHHOIO KNMEHTOM 3HaYeHus.

ABTONNaTeX NO PAcnMUCaHUIO - UCNOJHEHWEe NPOUCXOAUT B COOTBETCTBUWM C 3aJaHHOM KnueHTom B
Pacnopsa)keHnn Ha Nnepnoamyecknii nepesos nNpy NoAKAOYEeHMM ABTONNATEXA AATOM UAKN Nepuogamm
nepesogos.

ABTOnNaTteX MO MNogMNUCKe - UCMNONHEHME MPOUCXOAMUT MPWU BbICTaBAEHUWU cyeTa (KBuUTaHuuum) MY B
YyKa3aHHbIM KaneHTom nepuoa.

Nnuesoi cuet ABOHEHTa — aHA/ZIMTUYECKMI CHET B aBTOMATM3UMPOBAHHOM CUCTEME pacyeToB onepaTopa
MOOUNBbHONM CBA3M, CAYXKALLMA ANA yyeTa 0b6bema OKasaHHbIX yCayr onepaTopa MoObBWAbHON CBA3M,
NOCTYNNEHUA U PaCcXOL0BAHUA AEHEXKHbIX CPeacTB, BHECEHHbIX abOHEeHTOM B c4eT onnatbl yCayr no
AOroBOpY, 3aKNH0YEHHOMY MeXay abOHEHTOM M onepaToOpPoOM MOBUIbHOM CBA3W.

Nocraswmk ycayr (MY) — topuagmyeckoe nnMLO UM MHAMBUAYANbHBIA NpeanpUHUMATENb, NEPeBOAbl B
aZipec KOTOPbIX OCYLLECTBAAKTCA N0 3apaHee U3BeCTHbIM baHKy pekBu3nTam.

MNoanucka — ycnyra baHKa, odopmnsaemas B WHTepHeT-b6aHKe, No npepgoctaBneHuto KnaueHty
nHbopmauum oT MY o BbICTaBNEHHbIX cHeTax (KBUTAHUMAX) Ha onnaty ycayr MY.

7.1.2.06wme ycnosua

7.1.2.1. Ycnyra AstonnaTexk npegocrasnfetcs KnneHTty yepes MHTepHeT-6aHK, B TOM Yncie yepes
MobunbHoOe NnpunoxKeHue.

7.1.2.2. 3a ocyuwiecTBaeHUe nepeBoaoB B pamKax ycnyrm ABTonnaTtek baHK B3MmaeT KOMUCCULIO B
cooTBeTcTBMK C Tapudamm baHKa.

7.1.2.3. BaHK He MCNONHAET NepeBoA B paMKax ycayru ABTonnatex npu Hain4ymmn xota 6bl 0g4HOTO
N3 NepeYvYnCNeHHbIX YCOBUN:

- ob6lWana cymma nepeBofa M CymMa KOMUCCUMM 33 NepeBo, NPEBbLIWAET OCTaTOK AEHEXHbIX
cpeacts Ha CueTe M/MAKN YCTAHOBAEHHbIN KPEAUTHbIM AOTOBOPOM, 3aK/AOYEHHbIM MeXay BaHKom u
KnneHTom, pasmep IMMUTa KpeauToBaHMUA;

. npu cosepleHnn nepesoga byaeT npesbileHa yKaszaHHaa KaneHTom B PacnopaxeHuun Ha
nepuoanYecknin nepesos nNpu odopmaeHum ycnyrm ABTonnatexk MakcMmanbHaa cymma (AMmut) ans
CNUCaHMA JeHeXHbIX cpeacTs co CyeTta.

- onepauumn no CyeTy NPUOCTAHOBAEHbI B CNYYanX, YCTaHOBAEHHbIX 3aKOHOAaTeNbCTBOM PO;

- CueT, BblbpaHHbIM KaneHTomM anA onnatbl cyetoB (KBUTaHUMK) MY B pamkax ycayru
ABTOMNNATEXK, 3aKPbIT;

- N3MEHWINCb YCNOBUA A0roBopa mexay baHkom u MY Takum o6pa3om, 4to nepesos He
MOKeT 6bITb OCyLLEeCTB/IEH (HaNpMMep, U3SMEHUACA COCTaB AOMNONHUTEIbHbIX PEKBU3UTOB);

- MO UHbIM NPUYMHAM B COOTBETCTBUMU C [paBuiamu;
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- oTcyTcTBYeT uHbopmauma oT MY o BbICTaBNEHHbIX cyeTax (KBUTaHUMAX) (A1 nepeBoaos,
OCYLLLECTBAAEMbIX HA OCHOBaHUK Moanucku);

- KnneHT B UHTEpHET — BaHKe nan MobuabHOM NPUNOXKEHUN OTMEHWUA PacnopsarkeHue Ha
onnaty cyeta (KButaHumu) MY B TeKyLLem nepuoae;

- B CNy4yae HapyweHua KnMeHTOM CpOKOB BO3BpaTa KpeauTta M/Wau ynnatbl NpOLLEHTOB 33
Nnonb30BaHMe KpeanUTOM COrIacHO KpeaAnTHOMY AOroBOpY, B paMKax KOToporo KaneHTy oTKpbIT CueT, 4o
MOMEHTA YCTPAHEHMA HapYLUEeHWNI;

Bo Bcex cnyyasax baHk HanpasaaeT KaneHty SMS-coobuieHne / Push-yBegomneHne o HEBO3MOMKHOCTH
NCNosHEHNA NepeBoaa.

7.1.2.4. BaHK npeKpalwaeTt npegoctasieHne ycayrm AstonnaTexk 6es3 pacnopsaxeHua KnveHTa B
cnyyae:

- n3ameHeHuna porosopa baHka c MY TakMm ob6pa3om, 4YTO MNepeBOs B PaMKax YCayru
ABTONNIATEX HE MOXKET ObITb OCYLLECTB/EH;

— pacTopeHua gorosopa baHka c Y, B Tom uncne B cnyyae amksngaumm y;

- cyet [1Y 3aKpbIT, ecAin UHOe He NpefyCMOTPEHO YC/0BUAMU NpenocTaBieHuna yCcayru
ABTOnnaTex;

. HEBO3MOXHOCTU UCNOAHEHUA ycayrn ABTONNATEX B CBA3M C HaauumMem MHPopmauum o
pacTopXKeHWn JoroBopa No naeHTUdMKaTopy NaaTeNnbLLmKa.
7.1.2.5. Mpwn noctynneHnn B8 baHk nHpopmaumm ot MY 06 M3MEHEHMM NAATEXKHbIX PEKBU3UTOB
(BUK, Homep pacyeTHOro cyeTta, MU3MEHEHMEe HauMeHOBaHMA U T.4.) baHK MMeeT NpaBo NPOM3BECTU
pefakTUPOBaHUE NAATEXKHbIX PEKBU3UTOB.
7.1.2.6. Mpw noctynneHnm nHibopmauymm ot MY 06 nsmeHeHUU MAEHTUGUKATOPOB NNATENBLUNKOB
(Hanpumep, Homepa nuuesBoro cyeta) baHk yBegomnser KnuveHta nytem HanpasieHusa SMS -
CoObLWEHNA CO 3HAYEeHMEeM HOBOro MaeHTUdMKaTopa nnatenblimka. OTnpasnAs oTtBeTHoe SMS -
coobuieHne, KnmeHT cornawaeTca ¢ UsMeHeHMeM naeHTuduKaTopa naatenblymKa. Mepesosgbl B pamkax
ycnyrn ABTONNATEX CO CTapbIM MAEHTUOUKATOPOM NAATENbLLMKA HE MCNONHALOTCA.
7.1.2.7. B cnyyae HEBO3MOXHOCTM MepeyncieHma cymmol nepesoga B agpec MY u/vnm B cnyyae
BO3BpaTa AEHE)HbIX cpeacTB M3 baHKa, rae OTKPbIT pacyeTHbln cyeT Y, No npuyYnHe HeBepHO
YKa3aHHbIX PEKBM3UTOB/3aKpbITMA cyeTa MY 1 T.4., CyMMa BO3BpaLLEHHOro Nepesoda 3a4McaseTca Ha
Cuet KnneHta 6e€3 AONONHUTENbHLIX yBeAOMNEHUN. KnneHT uHGopmMpyeTca O HEBO3MOMKHOCTU
nepeyncaeHmns cymmbl nepesoaa B agpec Y B cootseTcTBMM € M. 3.6.2. HacToAWMX YCNOBUI, @ B Caydae
BO3BpaTa AEHENHbIX CpeacTB U3 baHKa, rae OTKPbIT pacyeTHbIM cyet MY, B cootBeTcTBUM € Nn. 5.1.6.
HacToALWMX YCNOBUIA.
7.1.2.8. Ecnn KnneHTy OKasbiBaeTCA HECKO/IbKO ycayr ABTONaTeX C MCNOb30BaHUEM OAHOMo
CuyeTa 1 baHKy HE06XO0AMMO UCNONHUTL HECKONIbKO NepeBoAOoB C UCMOb30BaHWEM 3Toro CyeTa B OAMH
AeHb, TO MepeBOAbl WCMNONHATCA B NOPALKE, COOTBETCTBYHOLLEM Ka/leHAApPHOW o4vepesHOCTU
obopmIeHMA COOTBETCTBYIOLWMX PacnopsarkeHum.
7.1.2.9. baHK He HeceT OTBETCTBEHHOCTb 3a HeHaA/ erKallee OKasaHue ycnyri ABTOnjaTek B
cnyvyae yKasaHma KaneHTom B Pacnops)KeHuMM Ha nepuoamyeckuii nepeBos, HEBEPHbIX WK
HeAOCTAaTOMHO MOJIHBbIX PEKBU3UTOB A1A OCYLLECTBAEHMA nepeBoda, a TaKXKe 3a MpaBMIbHOCTb
BbICTAaB/IEHHOM B cyeTe (KBUTAHLMK) MY cymmbl nnaTexKa B C/ly4ae NpenocTaBieHna yeayrn ABToniatex
no noArnucke.
7.1.2.10. baHK He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb NpPeaoCTaBNeHUA YyCayru
ABTOnaTeX No He 3aBUCALLMM OT baHKa obcToATENbCTBAM.

7.1.3.0cobeHHOCTU NpeAoCTaBAeHUA ycayru ABTonnaTteK no nopory 6anaHca

7.1.3.1. MoakntoyeHne K ycnyre ABTonsatexk no nopory 6anaHca NpomMsBOAUTCA TONIbKO nocne
COr/lacoBaHMUA 3aNpoca Ha NOAK/IYEHNE ONEPATOPOM COTOBOM CBA3M, MPU 3TOM Ha Homep TenedoHa,
yKa3aHHbIn KaneHtom, noctynut SMS - coobuieHmre oT onepaTopa COTOBOM CBA3M 06 aKTUBALMW YCNYTW.
B cnyyae oTkasa onepaTopa COTOBOW CBA3M B COF/IaCOBAHUM MOAKAKOYEHMA YCAYTU, NpeaocTaBaeHne
BaHKOM ycnyrm HEBO3MOXKHO.

7.1.3.2. MononHeHue JInuesoro cyeta AbBoHeHTa Ha cymMy, YKa3aHHYto B PacnopaxeHun KnneHTa
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OCYLLECTB/IAETCA B C/Ay4ae nonyyeHma baHKOM yBegoMAeHUA OT onepaTopa COTOBOM CBA3UN O CHUXKEHUN
6anaHca mobunbHoro TenedpoHa HUMKe MNOPOroBOro 3HAYEHWs, YyCTaHOB/AEHHOro B PacnopsaxkeHun
Knuenta. Mocne 3auncneHus cpeactB Ha Jlvueson cyeT AboHeHTa KnueHTty noctynaetr SMS —
coobuieHne oT onepaTopa COTOBOM CBA3M C MHOPMaLMelt 0 NonosHeHNW 6anaHca.

7.1.3.3. MN3meHeHMe NapamMeTpoB UAW OTKAKYEHME OT ycayrn ABTonsaTexk no nopory 6anaHca
NpPOM3BOAMTCA TONIbKO NOCAE COracoOBaHMA COOTBETCTBYHOLLErO 3aMnpoca C ONepaTopoM COTOBOM CBA3M.
Mocne obpaboTkm 3anpoca KnmeHTy noctynut SMS — coobuieHne ¢ NOATBEPKAEHUEM U3MEHEHMUA
napameTpoB ABTonaTeka no nopory 6anaHca Uan ero yaaneHusa cCooTBETCTBEHHO.

7.1.3.4. baHK He HeceT OTBETCTBEHHOCTb B C/ayyae yKasaHuMAa KanmeHTom HeBepHOro Homepa
TenedoHa WU MHbIX PEKBU3UTOB PacnopsskeHua. Bo3BpaT cpeAcTB Mo TakMm nepeBogam baHk He
npoussoauT. N yperyainpoBaHma NpPeTeH3ni B yKa3aHHbIX caydanx cieayeT obpalatbesa K onepaTopy
COTOBOM CBA3MN.

7.1.4.0cob6eHHOCTM NpeaocTaBaAeHUA ycayru ABTonnatexx no nognucke

7.14.1. B gaty nonyyeHuns BaHKoM MHPOPMaLMM O COOTBETCTBYHOLLEM cyeTe (KBUTAHLUUK) oT MY
KnneHTy Hanpasnsetca SMS-coobuieHune / Push-yBegomneHne o NpeacTosLLeM Nepesoae C yKa3zaHuem
CYMMbI nepesoja.

7.1.4.2. B paty ucnonHeHwua nepesogoB KauveHTy Hanpasnsetca SMS-coobuieHne / Push-
yBegomieHne 0b onnayeHHoM cyeTte (KBUTaHLuu) MY.
7.1.4.3. Echn cymma nepesoga npeBblaeT YCTaHOB/EHHbIM KnveHTom B PacnopaxeHuu Ha

nepuoaMyeckuii nepesos NMMUT, TO B AaTy ucnonHeHua nepesoga KauneHnty Hanpasnsetca SMS-
coobuieHmne / Push-yBegomaeHune o NpesblEHUN IMMUTA aBTOMATUYECKOM ONaTbl cHeTa (KBUTaHLUMMK)
ny.

7.1.4.4, Mpun oTcyTCTBUM AeHeXHbIX cpeacTs Ha CyeTe B aaty nepesoga KnmeHTy HanpasaseTca
SMS-coobuweHne / Push-yBegomneHveo HexBaTKe CPeACTB A1 aBTOMATMYECKOW OnnaTbl cyeTa
(kBUTaAHUMKM) MY ¢ AATON OKOHYAHMA MOMbLITOK ONAaTbl cyeTa (KBUTAHUMK) MY. MOBTOPHbLIN 3anpoc Ha
cnucaHue geHexHbix cpeacts co Cyeta HanpaBAAeTcA C UHTePBANOM OAUH Pa3 B CYTKU B TeYeHUe Tpex
nocneayroWmnx AHEM, NPU HAANYMN OEeHEXHbIX cpeacTB HAa CyeTe B yKasaHHbIM nepuoa onnaTa cyeta
(kBuTaHUKMKM) MY 6yaeT NpoBeAeHa, BPEMA UCNONHEHMA NEPEBOSA B TEYEHUE CYTOK YCTaHABAMBAETCA
BaHkom.

7.1.4.5. KAneHT Bnpase OCylWecTBUTb OTMEHY UCMNOJIHEHUA NepeBoaa B TeKylem nepuoge 4o
AaTbl €ro UCNONHEHWA, NOCPeACTBOM HanpasaeHua PacnoparkeHmna o6 otmeHe B MIHTepHeT-6aHKe nam
Mob6unbHOM NPUNOKEHUM, NPU 3TOM OTK/IOYEHME yCayrn ABTONNATEXK MO NOAMMUCKE He NPOon3BOAMTCA.
7.1.4.6. Ecan TY yuuTbiBaeT 3a40/1KEHHOCTb MNPOLWbIX NepuoaoB MPU BbICTaBAEHUU c4yeTa
(kBUTAHLMM) B TEKYLLEM Nepuoe, TO cYeT (KkBUTaHuUMA) MY TeKkyLlero nepnoaa onaaunBaeTcsi C y4eTom
CYMMbI 3a40/1KEHHOCTU NPOLLUbIX NepPUOLO0B.

7.1.4.7. Ecan MY He yunTbiBaeT 33401KEHHOCTb NPOLUbIX MEepUoaoB NPU BbICTAaBEHUU CYeTa
(KBMTAHUMM) B TEKYLLEM NEepuoae, TO ONAAYMBAETCA TONIbKO cyeT (KBUTaHumMA) MY Tekywero nepuoaa.

7.2.YCNNIOBUA NPELOCTAB/IEHUA CEPBUCA «CUCTEMA BbICTPbIX NNATEXEN®»

7.2.1. OCHOBHbIE TEPMUHDI

BaHK Poccun — LieHTpanbHbii 6aHK Poccuiickoit Pegepaumm, obecneymBatomii OCcyLULeCTBAEHNE
nepeBoAO0B AEHEKHbIX CPEACTB C MCNONb30BaHNEM CUCTeMbI BbICTPbIX NAATEXKEN.

AKuuMoHepHoe 06wecTBo «HaunoHanbHaA cuctema nnatexHbix KapT» (AO «HCMK») — akuMoHepHoe
obuwecTBO, ABAAOWEECA ONEPALMOHHbBIM U NAATEXKHbBIM KAMPUHIOBbIM LeHTpom B CBIN Ha ocHoBaHMK
AOroBopa O B3aMMOZLENCTBMU NNATENKHbBIX CUCTEM, 3aKNt04eHHOro ¢ baHkom Poccum, 1 okasbiBatowee
onepaunoHHbIe YCYTK, a TaKKe YCAYr NAATeXHOro KAMPUHra.

9 MNpepocTasneHne cepsuca «Cucrtema 6bICprIX nnaTexen» ocyulecTBnAaeTca no mepe TEXHUYECKOM peannsaumnmn
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Cuctema 6bicTpbix nnatexkei (CBIM) — cepsuc nnaTexkHom cuctembl baHka Poccun, KoTopblii no3BonseT
dU3NYECKMM NULAM MIHOBEHHO (B pexkume 24/7) nepeBoauTb AeHbMM NO HOMepy MOBUAbHOro
TenepoHa cebe wan ApyrMM Nuuam, BHe 3aBUCMMOCTM OT TOrO, B KakOM 6aHKe OTKpbITbl cyeTa
OTMNPaBUTENA UK NONYyYaTeNA CPeACTB.

YuyactHuk CBIl - KpeguTHas oOpraHusauuaA, ABAAKOWAACA OLHOBPEMEHHO MPAMbIM  YY4ACTHUKOM
nAaTeXXHoW cuctembl BaHka Poccum u yyacTHMKOM nnatexkHow cuctembl «Mup» (HCIK), a Takke
dnnnan Takom KpeanTHOM opraHM3aLmm, ucnonbsytowmii CblN n ocywecTeasOWMIA onepaLmu.

7.2.2. O6wwme ycnosus

7.2.2.1 NoakntoueHue K CBIM ocywectenaerca KaneHTom B UHTepHeT-6aHKe/MobBUAIbHOM NPUNOKEHUN
nyTem COBepleHUA MnocneaoBaTeNbHOCTM  OeNCTBMK, onpegeneHHblx PykosBoactsom
nosb3oBaTens no pabote B MHTepHeT — HaHKe.

7.2.2.2 Npun noaknoyeHnn Kk CBIM KnneHT BbibMpaeT maeHTUPUKATOP, NO3BONAKOWMIA OAHO3HAYHO
yCTaHOBUTb HOMep ero CyeTa. B KayecTBe naeHTMdmKaTopa MCNONb3yeTCAs HOMep MOBUAbHOTO
TenedpoHa KnueHTa, cBegEeHMA O KOTOPOM OblM yKa3aHbl MM B KOMMNAEKCHOM 3aABAEHUU UK
oTAeNbHOM 3aABNeHUM NpU NOAKNYeHUM WHTepHeT — 6aHKa. [JONONHUTENbHbIM HOMep
MobunbHOro TenedpoHa KnmeHTa He MOXKET MCNOb30BATLCA MM B KayecTBe MAEHTUPUKATOPA.
YKa3aHHbIN B HAcTOAWEM NOANYHKTE MAEHTUOUKATOP MCNONb3yeTcA ANA 3aumcneHna baHkom
OeHeXHbix cpencts Ha CyeT B cooTBeTCTBMMU C N. 4.3 NonoxeHna baHka Poccun ot 19.06.2012 Ne
383-11.

7.2.2.3 Haxkumaa KHonky «[llogkniountb» KAneHT noareep)KaaeT cBOe O3HAaKOM/EHWe M coraacue c
Ycnosuamm npegoctaBneHma cepsuca «Cnuctema bbICTpbIX NaaTeXxen», a TakKe AaeT cornacue:

— Ha 0bpaboTKy ero nepcoHasibHbIX AaHHbIX, BKAo4Yada ux nepegady AO «HCIMK», YuyacTtHukam CBI,
nosy4aTento No onepauum nepeBoaa AeHeXKHbIX CpeacTs ¢ ucnonbsosaHmem ChIT;

— Ha 06paboTKy ero nepcoHanbHbiX AaHHbIX AO «HCMK», YyactHukamu CBl, nonyyaTenem no
onepaumu nepesoa AeHEXHbIX CpeacTB ¢ ncnonbiosaHmem CBI1;

— Ha nepepayy CBeAEHUMW O HEM, BKAOYAA CBeAEHMA, cocTaBastowme OaHKOBCKYIO TalHy, B
ob6beme, He0bxo4MMOM ANA OCYLLECTBIEHWNA NepeBoA0B ¢ ncnonbzoBaHmem CbIM, 8 AO «HCIMK»,
YyactHukam CBI1, kameHtam YyactHukos CBIT;

— Ha MCNO/b30BaHME JAA 3aumc/ieHnA baHKOM AeHexHbix cpeactB Ha CueT mpeHTMdUKaTopa
(Homepa MmobunbHoro TtenedpoHa, BblbpaHHOro KaveHTom npu noakatodeHun K CBIN),
No3BO/AIOLWLEro 04HO3HAYHO YCTaHOBUTL HOMep CyeTa;

— Ha nony4yeHue ot baHka n AO «HCMK» Push — ysegomneHnin /SMS-coobuieHnin, cBA3aHHbIX C
coBeplleHnem onepauunii B pamkax CBIM.

7.2.2.4 KAneHT MoXeT ycTaHoBUTb baHK B KayectBe H6aHKa No ymosiyaHuio. Bbibop bBaHKa B Kauectse
6aHKa No ymon4yaHuio noaTeepKaaetca KnMeHTom nocpeacTBOM BBOAA OAHOPA30BOro Napons,
cbopmMmupoBaHHOro U HanpassieHHoro Knnenty AO «HCIMK» Ha Homep mobunbHoro tenedoHa
CcBeAeHNA O KOTOPOM b6binn yKasaHbl KaneHTom B KomnneKcHOM 3aaBAEHUU UK OTAE/IbHOM
3aaBneHumn npu nogkntoveHnn MHTepHeT — HaHKa.

7.2.2.5 NepeBogbl ¢ ucnonb3oBaHMem CBIM ocywecTtBaaoTca KaneHtom B WHTepHeT-6aHKe W
MobunoHom  npunoxeHuu. [MopAAOK  OCYLWEeCTBAEHUMA  COOTBETCTBYIOWMX NepeBoaoB
onpegensaetca Pykosoactsom nosb3oBaTens no pabore 8 UHTepHeT — baHKe.

7.2.2.6 NepeBogbl ¢ ucnonbzosaHnem CBI ocywecTBnAOTCA TONbKO B pybaax Poccuiickoit ®epepauymm
Ha c4yeTa KAMEHTOB, OTKPbITbIX ¥ YyacTHUKos CBI1.

7.2.2.7 3a ocyuwecTtsnieHne nepeBogos C wucnonb3dosaHmem CbBIM baHK B3MmaeT Komuccuilo B
cooTBeTCTBUK C Tapudamu.

7.2.2.8 bBaHKOM MOTyT yCTaHaBAMBATLCA IMMUTbI Ha coBeplueHue onepaunit B CbIN B cOOTBETCTBMU C
Tapudamm.
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7.2.2.9 OTKkntodeHne oT CBIM mosKeT ObiTb OCYLLECTBAEHO KaK No MHUUMaTMBe KnuneHta B UHTepHeT —
6aHKke/MObBUNBbHOM NPUNONKEHUMN B COOTBETCTBMM C PyKOBOACTBOM NO/Ib30BaTeNA MO paboTe B
NHTepHeT — 6aHKe, TaK 1 No nHuunatnee baHka.

7.2.2.10 OTkntoyeHme CbIT no nHnumnatnee baHka nponssoguTca:

— npu 3aKkpbitun Cyeta, BblbpaHHOro KnneHtom npwu nogkntoveHum CBM anbo B npouecce
ncnonbzoBaHma CBI, B cnyyae ecnm KnneHtom He 6ypet onpeaeneH Hoebl CueT gns
MCNo/JIb30BaHMA B pamKax CblT;

— NPU WM3MEHEeHUMM Homepa MobuIbHOro TenedoHa, cBeAeHMA O KOTOpPOM Obln yKasaHbl
KnneHtom B KomnnekcHOM 3aAB/f€HUM WM OTAE/NbHOM 3aaBAEHMWU NPU NOAKIOYEHUM
NHTepHeT — 6aHKy;

— npu nogkntodeHnn K CBIM apyrum KnveHtom baHKa ¢ noarBep)XAaeHMem ogHopas3oBbim SMS-
KoAOM Homepa MobunbHoro TenedoHa, cBegeHMA O KOTOpoM Obinn yKasaHbl KaneHTom B
KomnaeKkcHOM 3asBAeHUN NN OTAE/NIbHOM 3aABAE€HMM NPU NOAKAKOUYEHUN NHTepHeT — BaHKy.

7.2.2.11 baHK He HeceT OTBETCTBEHHOCTb 3a OTKa3s YdyacTtHuka CBIl ocywectBnATb npuem
nepesoza, Hanpmumep, NPu OTCYTCTBMM COOTBETCTBYIOLLLEM TEXHUYECKOM BO3MOXKHOCTH, B C/ly4ae
ecnn nonyyatenb He nogkntodeH K CBM wmam baHKOm He nonyyeHbl OT Y4yactHukos CBIl
PEKBM3UTbI NOJly4aTens, HeobxogMmble ANA OCYLLECTBAEHUA NepeBoaa.

7.2.2.12 BaHK He HeceT OTBETCTBEHHOCTb 3a PaboTOCNOCOBHOCTb, HEAOCTYMHOCTb W/Unn
HeKoppeKTHYIo paboTy CBIN. PaboTtocnocobHocTb 3aBucKT oT Bagenbues CbIM - baHka Poccuu u
AO «HCIK», baHK He aBnaeTca Bnagenbuem CBIM 1 He KOHTPONUPYET UX AENCTBUA.
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YCNoBUA BbINYCKA U OBCNTYXKUBAHUA BAHKOBCKUX KAPT B NMAO «BAHK «CAHKT-METEPBYPI»

1. TEPMWHbI U ONPEOENEHUA
ABTOpM3aumuAa — HanpasneHHoe baHkom (oT MmeHn BaHKa) NO AMCTAaHUMOHHbIM KaHanam CBA3M
op0bpeHMe 3anpoca Ha coBeplleHMe C MCNosb3oBaHMEM KapTbl U/MAM ee PEeKBU3UTOB onepauum,
nopoxaatouiee 06A3aTenbcTBO  baHKa N0  NPeAOCTaBNEHUID LEHEeXHbIX CPeacTB  KpeauTHOM
OopraHusauuu nonyyatensa cpeacrTs. ABTOpM3aLMUA MOXKET OCYLLeCTBAATLCA HenocpeacTtseHHO baHKom
(npoueccuHrosbim LeHTPOM baHka) MM60 B 0TAENbHbIX cayydanax —MC oT umeHu baHkKa.
Bnokuposka KapTbl - npekpalleHne BO3MOXHOCTN NpoBegeHuMA onepauunii no Kapte ¢ ABTopusauuen B
npoLeccnMHrosom LeHTpe baHka.
Deprkatenb — pusnyeckoe ML, Ha MMA KoToporo baHk BbinycTua KapTy.
[ oKymeHT no onepauumam c ucnonb3osaHnem Kapt (Yek) — LOKYMEHT, COCTaBNEHHbIN HA BymaxKHOM
HocuTene U/Mnu B aINEKTPOHHOM GopMe, ABNAIOWMINCA OCHOBAHWEM AN OCYLLECTBNEHWUA PACYETOB MO
onepauuam, COBepLIEHHbIM C MCMONAb3oBaHMEeM KapTbl U/MAM ee pPEeKBUIUTOB WU/UAN CayKalmi
NoATBepPKAEHNEM NX COBEpPLUEHUA.
DononHutenbHaa Kapta — Kapta, BbinyweHHaa K CuyeTy KnveHTa Ha umAa TpeTbero Auua.
[JononHuTtenbHaa KapTa BbiNycKkaeTca baHKOM Npu HaANYMK AEUCTBYIOLLE OCHOBHOM KapTbl Y KaneHTa,
a TaK)Ke cooTBeTcTBytOWen ycnyrn 8 Tapudax baHka.
[oCTynHbI OCTAaTOK - CyMMa AEHENXKHbIX CPeACTB, AOCTYNHaA KnnMeHTy ANnA coBeplleHns onepaumin no
CueTy 3a BbIYETOM CYMM OMNepaLuii, COBEPLIEHHbIX C UCNO/Ib30BaHNEM KapTbl U/MAN ee PEKBU3UTOB U
npoweawunx ABTOpPU3aumio B NPOLLECCUMHIOBOM LieHTpe baHKa, pacyeTbl N0 KOTOPbIM elLLe He 3aBepLUEHbI
BaHKoM (3a6/10KMPOBAHHbIX CYMM).
EguHaa Kapta netepbyp)Kua — 3TO 3/1E€KTPOHHAA KapTa, Npeacrasastowas coboi maTepuanbHbii
HOCUTE/b, CoAepKaWwmni 3adUKCMPOBAHHYIO Ha HEM B BU3YyasibHOM ( rpadmyeckon ) n aNeKTPOHHOM
dopmax nMHPopmaumio O gepKaTene 3NeKTPOHHOW KapTbl «EAnHAA KapTa netepbyp:Kua». Bbinyck u
obcnykmBaHne KapTbl ocywiecTBnaeTca B Lensx peannsaumm MNoctaHosneHus Mpasutenbctsa CaHKT-
MeTepbypra o1 21.02.2018 N2128 «O nopsake BbINyCKa, BblAa4YM U 0OCNYKUBAHMA SNEKTPOHHbIX KapT
«EanHan kapTa netepbypxKua».
3apnnartHana KapTta — KapTa, BblgaHHaA KnmMeHTy B pamKax yciyrn baHka no nepeyncneHuto 3apaboTHom
naaTbl, CTyAEHYECKMX NOoCcobuin, NPoYMX pPerynapHbiX BbINAAT Ha cyeTa PabOTHMKOB OpraHusauum,
3aKnto4YmBLLIEN ¢ BaHKOM COOTBETCTBYIOLLNI A0rOBOP.
3apnaaTtHbIi KANeHT — [epKatenb 3apniaTHOM KapTol.
KapTa c HauBuAayanbHbiM Aau3aitHOM — KapTa, Ha KOTopoit BaHKoM MoXKeT BbiTb pasmelleHo ntoboe
nsobparkeHne no Bblbopy KnmeHTta, oTBevatowee TpeboBaHMAM K wu3obparkeHuto Ha Kapte c
NHAMBMAYANbHBIM AN3aMHOM, pa3melleHHbIM Ha CaiTe baHKa.
KapTta «Priority Pass» — KapTa, BbigaBaemaa baHkom [eprkatenam KapT «World Mastercard Black
Edition gna 3apnnatHbix KaneHTtoB», «World Mastercard Black Edition», Mastercard World Elite n
npeaocTasAAoWan BO3MOXHOCTb AocTyna B VIP-3anbl aaponopToB B pamMKax y4yacTua B mporpamme
«Priority Pass», npegoctaBnsemoi KomnaHuen «Priority Pass Ltd», Jepxatenam Kaptol «Priority Pass»,
N CONPOBOXKAAIOLLUM UX FOCTAM.
Kapra Visa Virtual - KapTta, Bbinyckaemana 6e3 ¢pn3n4ecKkoro HocuTena ¢ UCnosib3oBaHnem MHTepHeT-
6aHKa, NnpegHa3HaYeHHan oA NPoBeAeHUA onepaunii B cetm MHTepHer.
HauuoHanbHble NAaTeXKHble MHCTPYMEHTbl — MAATEXHbIE KapTbl M MHble 3/1eKTPOHHbIE CpeacTBa
NaTe)Ka, Ha KOTOPbIX PasMeLLLEH TOBAPHbIM 3HAK (3HaK 06CNyKMBaAHUA), NPUHAANEKALLNIN onepaTopy
HaLMOHA/IbHOM CUCTEMbI MATEXHbIX KapT (aanee — HCIMK), n KoTopble NPeaoCTaBAAOTCA KAMEHTaM
yvactHmkamm HCTK B cootseTcTBMM ¢ npasunamm HCIIK.
OcHoBHaA KapTta — KapTa, BbinyweHHaa baHkom Ha uma KnnenTa.
NFC kapta - Kapta nnatexHoi cuctembl Mastercard Worldwide, ¢usmnyeckum Hocutenem KoTopomn
AsnaeTca tenedoH.
MNepesbinyck KapTbl — BbiNyck KapTbl TaKoro e TuUMA NO OKOHYAHMM CPOKA LEeNCTBMA paHee
BbINYLW,EHHOW KapTbl UAu B cBA3M C yTepelt / Kpaxel KapTbl / 13meHeHWeM faHHbix [epkatena KapTbl,
yKa3aHHbIX Ha KapTe, Ha ocHOBaHuu 3aasneHna KaneHTa. MNpun aBTomaTyeckom nepesbinycke KapTbl
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BaHK MmeeT npaBo BbinycTUTb KapTy 6onee BbICOKOro ypoBHA MO cornacoBaHuio ¢ KaveHTtom. Mpwm
nepesbinycke KapTbl AononHuTenbHble ycayrn («MHbopmupoBaHue no Kapte Push/SMS»  /
«NHbopmmpoBaHmMe no KapTe E-mail», pacxogHble NMMUTLI) NpeayCMOTPEHHbIe 3asBAEHNEM Ha BbIMyCK
KapTbl n/unu 3asasneHmem Ha JONONHUTENbHbIE ycayrn no KapTe, opopmieHHble No nepesbinycKkaemol
KapTe moryT 6bITb AOCTYNHbI NPW UCNOAb30BaHMM HOBOM KapTbl. B cnyyae nepesbinycka KapTbl B
MOMEHT BblAaum nepesbinyweHHon KapTbl KaneHTy nepesbinyckaeman KapTta 610kupyetca.
NnatexxHaa cucrema (MC) — nnatexkHaa cuctema, B Tom uucne, Visa International, Mastercard
Worldwide, Mwup, UnionPay Internationa uan wHble [lnaTeXHble CUCTEMbI, COOTBETCTBYHOLLMNE
TpeboBaHMAM 3akoHodaTenbcTea PO.

Mnhatdopma/NnatexkHaa nnatdopma — naatexkHas nnatbopma MaM MOBUAbHOE MPUIOXKEHWE, B
KOTOPbIX MPUMEHAETCA TexHonorma paa obecneyeHMA BO3MOXKHOCTM coBeplieHua KaneHTamm
naaTexen ¢ ucnonb3oBaHnem KapTt u apyrux pusnyeckmx, UMPpoBbIX UAN BUPTYaANbHbIX MAATEXKHbIX
KapT, PEermcTpauyoHHbIX AaHHbIX WAM YCTPOMCTB AOCTyNa K CYeTy, a TaKXKe A0CTyna K Apyrum
CONYTCTBYIOLLMM YC/Tyram C UCMO/Ib30BAHNMEM COBMECTUMbIX YCTPOMCTB.

PacuetHasa BantwTa MNC — BantoTa, B KOTOPON OCYLLECTBAAIOTCA pacyeTbl B pamkax MC no onepaumam
KnuneHTa, npoBeaeHHbIM C UCNONb30BaHMEM KapTbl, B TOM YMC/Ie B CyYae TPAHCrpaHUYHbIX NepeBoaos.
PacueTHo BantoTom MC asnatotca pyban, aonnapsl CLUA, espo.

PekBu3ntbl KapTbl — yKa3aHHble Ha KapTe Homep, cpok aencrteuna Kaptbl, uma n pamunma KnneHra.
PacxogHbli NUMUT — npefenbHas CyMMa AeHeXHblX cpeacts U/MAn npepenbHoe KOAMYecTBO
onepaumii no C4yeTy, KoTOopble MOryT ObiTb COBEPLUEHbl C WCMNO/Ab30BaHMEM KapTbl B TeuyeHue
onpefeneHHOro nepuvoaa BpemMeHW. PacxogHble NMMUTBI, geincTsyowMe npu Bbinycke KapTbl,
ycTaHasnmBatotca Tapudamu baHKa, pasmellaembiMu ana o3HakomaeHua KnneHTa Ha cante baHka.
KnneHT BnpaBe W3MEHWTb YCTAaHOBAEHHbIM BaHKOM NMMUT, a TaKKe NpU HaAUYUU TEXHUYECKOW
BO3MOXHOCTW, B TOM Yucne ¢ ydetom tpebosaHumin MNC, ycTaHOBUTb UHble BUAbI 1MmuTOB No KapTe B
nopAgKe, yCTaHOBAEHHOM B M. 7.1.6. HacTOALWMX YCNOBUNA.

ToproBso-cepBucHOe NpeanpuATUe - LOPUAMYECKOe NULO UAN dU3MYecKoe NLO — UHAUBUAYANbHbIN
npeanpuHMmatenb, yNnoAHOMOYEHHOE MPUHMMATb AOKYMEHTbI, COCTaB/eHHble C MCMO/b30BaHUEM
KapTbl, B KauecTBe oniaTbl 33 NpeaocTaBasemble ToBapbl (paboTbl, ycayru).

TpaHcrpaHUYHbIN NepeBoA, AEHEXKHbIX CPEACTB - NEPEBOL, AEHEXHbIX CPeACTB, NMPWU OCYLLECTBAEHUN
KOTOPOro nnatenbluKk AMbo nonyyatenb CpeacTs HaXoanTcA 3a npegenamm Poccuiickon deaepauymm, n
(nnn) nepeBon AEHENKHbIX CPEACTB, NPU OCYLLECTBAEHMM KOTOPOro NAaTenbliyKka WM nosyyaTtens
cpeacTs 06CNyKMBAET MHOCTPAHHbIN LEeHTPa/bHbIN (HALWMOHANbHbIN) BAHK UM MHOCTPAHHbIN BaHK.
LmndpoBas KapTa — COBOKYNHOCTb aTpubyToB (pekBM3nTOB) KapTbl M YHUKaNbHbIA UMPPOBOM KoA,
CreHepupoBaHHbIM K KapTe, ABNAOWMIACA AONONAHUTENbHbIM pPeKkBM3MTOM KapTbl, KoTopyto KauneHt
Bblbpan M 3aperucTpuposBan Aas UCNonb3oBaHuA B [natdopme ANA BO3MOMKHOCTU COBEPLUEHUA
onepaumi B cooTBeTcTBuUM € Ycnosuamu [natexkHon nnatdopmebl. Lindposaa kKapta He aBnaertca
OTAEeNbHbIM 3NEKTPOHHbIM CPeACTBOM MaaTexa.

LoungeKey - nporpamma fgocTtyna B 3a/1bl NOBbILLIEHHOW KOMPOPTHOCTM a3POMNOPTOB C UCMO/Ib30BAaHMEM
nnatexHon Kaptbl Mastercard World Travel Premium, npepoctasnsemas komnaHueir LOUNGEKEY
LIMITED («LKL»).

Priority Pass — nporpamma pocTyna B 3anbl NOBbIWEHHONM KOMQOPTHOCTM a3ponopToB C
ncnosnb3zoBaHnem Kaptbl «Priority Pass», npeaocraBnsemas KomnaHuein «Priority Pass Ltd».

2. OCHOBHbIE NONNOXEHUA

2.1. Hacrtoawwue Ycnosua ycTaHaBAMBAIOT NOPAAOK BbiNycKa U obcnyXmBaHMa KapT U peryampyroT
OTHOLLEHMA, BOZHUKAlOWLME B CBA3M C 3TUM meXay KnmeHTom 1 baHKkom.

2.2.  KapTtbl moryT 6biTb BbiNyweHbl K CyeTam, OTKpbITbIM B BantoTe Poccuinckoit Pepepaunu, B
ponnapax CLUA nnn espo. K HakonutenbHomy cyeTy BbiNycK KapT He ocywecTBaseTcA.

2.3. K CuyeTtam, K KOTOPbIM B COOTBETCTBMU C 3aKOHOAaTENbCTBOM Poccuiickon ®egepaumm BO3MOXKEH
BbINYCK TO/IbKO HAaLMOHAbHbIX NAATEXHbIX MUHCTPYMeHTOB, ¢ 01.07.2017 r. BbinyckatoTca KapTbl NC Mup.
2.4. EpunHas KapTa neTepbypKua BbinyckaeTca Ha 6a3e MNC Mup. EanHana KapTa neTepbyprkua MoxKeT
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6biTb BbINyLWEHA TONbKO rpaxpaHuHy Poccuiickort Pepepaumm npu ero AMYHOM obpalieHun B
MoppaspeneHne baHka

2.5.  WHdopmauma o TMnax KapT, BbinycKaemMbix bBaHKOM, ycnyrax, KOTopble MOryT NpeaocTaBAATbLCA
no Kaptam, pasmeweHa Ha CaiTe baHka.

2.6. K kaxpgomy Cuety KnneHta moxkeT 6bITb BbINyLWEHO HEOFPAaHUYEHHOE Koan4ecTBO OCHOBHbIX U
JdononHutenbHbix KapT, ecnm nHoe He yKkasaHo B Tapudax baHKa B OTHOLWEHMW KOHKpeTHOro Tuna KapTol
1 He NPOTUBOPEYNT 3aKoHoAaTenbCcTBy Poccuiickon ®epepaunu.

2.7. Kaprta aBnaetca cobcTBeHHOCTbO baHKa v BblgaeTca KaneHTy Bo BpeMeHHoe nosib3oBaHue. baHk
MMeeT NpaBo OTKasaTb KiMeHTy B Bbinycke/nepesbinycke KapTbl MAM ee 3ameHe, a B C/Ay4vasX,
NpeaycMOTPEHHbIX HACTOAWMMM YcnoBmaMmm, 610KMpPOBaTb MAM NpPeKkpaTUTb geicteme KapTol.

2.8. [lpasuna ucnonb3oBaHuAa KapT u ycayr no Kaptam ykasaHbl B PyKoBOACTBe NOJsib30BaTeNA.

2.9. Hactoawmmum YCNoBUAMM HE PeryNMpyeTcs BbiNyCK U 06cnyxkmBaHune KapTt Tmna «JeTckaa».

3. BbINYCK KAPT
3.1. OcHoBHas KapTa/[lononHWUTeNbHaa KapTa MOMeT ObiTb BbinyweHa K CueTy KnveHTa Ha
OCHOBAHWK 3aABNIEHUA Ha BbIMYCK KAapTbl, @ B C/ly4ae Bbinycka EgMHOM KapTbl neTepbyprkua B BaHK Takke
npepoctasnneTca 3aaBneHne rpaxgaHnHa Poccuickon Pepepaunm o0 BbiNyCKe 31EKTPOHHOM KapTbl
«EanHan kapTta netepbypkua». EgMHan KapTa netepbyprKLa MOXKeT 6biTb TOIbKO OCHOBHOM KapTOM.
3.2. 3asBneHue Ha Bbinyck KapTbl no ¢opme baHKa moxKeT ObiTb npeactasieHo KaneHTom B
MNopapaspgeneHve baHKka B OAHOM 3K3emnaspe Ha 6OymaykHOM HocuTene, nnMbo odopmIeHO WU
HanpasneHo B baHK nocpeactsom UHTepHeT-6aHKa, CanTta baHKa nan yepes KOHTaKTHbIN LeHTP baHKa
B COOTBETCTBMM C PyKoBOACTBOM No/sib30BaTens. B cnyyae Bbinycka EguHOM KapTbl neTepbypikua
3asBneHune rpaxgaHuvHa Poccuiticko Pepepaumm O BbiMyCKe 3/1EKTPOHHOM KapTbl «EgMHaA KapTa
netepbyp:KLa» MOXKeT 6bITb NpeacTaBaeHo KnneHtom Tonbko B MNogpasgeneHnn baHka.
3.3. [lpoueaypa Bbinycka KapTbl onpeaensetca baHkom. [pu NpUHATUM pelleHna o Bbinycke KapTobl
baHK BblgaeT KapTy KnmeHTy n obecneuymBaeT BOSMOMKHOCTb NPOBEAEHUA PAcYeTOB MO Onepauuam,
COBEpLUEHHbIM C UCNONb30BaHMEM KapTbl.
3.4. B cayyae nogaum KnmeHTOM 3aABAE€HUA HA OAHOBPEMEHHOE OTKpbITUe CyeTa u BbiNycK KapThbl,
Cuetr KnueHty oOTKpbiBaeTcA, M KapTa akKTMBMpYeTCA TO/IbKO NOC/Ae 3aBeplieHMa npoueaypsbl
naeHTMdMKaumm KnmeHTa B COOTBETCTBUM C AEUCTBYIOLLMM 3aKOHOAATENIbCTBOM.
3.5. Kaprta saBnaetca A4eNCcTBUTENbHON A0 NOCAeAHEero AHA MecAla roga, ykasaHHOro Ha ee n11LEeBOM
CTOpOHeE.
3.6. o OKOHYaHUM cpoKka aenctms KapTbl KapTa BbiNyCcKaeTcA Ha HOBbIM CPOK (33 UCKAOYEHMEM
cnyvaes, Korga baHK npekpatmn smuccuio Kapt pgaHHoro tuna, AMbo No WMHbIM NPUYMHAM B
COOTBETCTBMM C HacToAWwMMKU YcnoBusamn/PykoBoacTBOM nonb3osaTens), AMbo nNpu NOCTynaeHun B
BaHK OT KnuveHTa HOBOro 3asaBAeHMA HaA BbINYCK KapTbl WM 3asBAeHMA rpaxaaHuWHa Poccuiickoi
depepaumnm o BbINYCKE 3/IEKTPOHHOM KapTbl «EAMHAA KapTa neTepbypKua» B cayyae BbinNycka EanHom
KapTbl neTepbypxua.
Mpu nepesbinycke KapTbl Npy HanMuMmn OTMETKM O Nepesbinycke KapTbl B 3aABAE€HUN HA BbINYCK KapThbl
baHK umeeT npaBo BbiINycTUTb KapTy 6onee BbICOKOroO YpPOBHA MO COracoBaHuio ¢ KaveHTom.
[ocpoyHbii nepeBbiNycK KapTbl OCyWecTBAAETCA B CAy4aAX KOMMNPOMETAUMM, MOPYM, U3MEHEHUA
nmeHn n/unn dammnun Knuenta/Oepkatens [JonoNHUTENbHON KapTbl HA OCHOBaHWM 3anaBneHMA Ha
BbINYCK KapTbl M 3asBneHUA rpaxgaHuHa Poccuitckoni depepaummn O BbiNyCKe 3/IEKTPOHHOM KapTbl
«EpgmHan KapTa neTepbyprKua» B C/lydae A4OCPOYHOro nepeBbinycka EANHOM KapTbl neTepbypKLua.
3.7. OcHoBHble U [1O0NOAHUTENIbHbIE KapTbl MOTYT BbIMYCKATbCA HecoBepleHHoNeTHUM KauneHtam.
EaomHana kapTa netepbypkua Bbinyckaetca KaneHtam c 14 ner.
3.7.1. OcHoBHaA KapTa MOXeT ObITb BbINyLLEHA HECOBepLLUeHHOoNeTHeMY KAneHTy B Bo3pacTe oT 14 net

0o 18 net, B cnyyae ecan npenoctas/ieHO NMCbMEHHOe corslacuMe 3aKOHHOro npeacrasutensa KnveHra
(poauTens, ycolHOBUTENA, MoMNeYmTena) Ha BbiNycK KapTbl U pacnopAXKeHne AeHEeXHbIMU cpeacTBamum
co Cueta KnueHTta ¢ mcnonb3oBaHvem Kaptbl, opopmneHHoe no ¢opme baHKa, UamM HoTapuanbHO
y40CTOBEpEHHOe.
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3.7.2. Ha vmA HecosepleHHONETHero B Bo3pacte oT 6 neT Ao 14 net moxkeT 6biTb opopmaeHa
[ononHutenbHaa KapTa K CueTy KnveHTa - ero 3aKOHHOro nNpeactaBuTena (poauTens, yCblIHOBUTENA,
noneymTena) Ha OCHOBaHMM 3asBNEHMA HA BbINYCK KapTbl, MNOAaHHOro B bBaHK 3aKOHHbIM
npeactasutenem. [JONONHUTENbHYHO KapTy Ha WMMA HecoBepleHHoneTHero (aanee [eprKaTtenb
[ononHWUTENbHOW KapTbl) B BO3pacTe oT 6 neT A0 14 neT BNpase NOyYNTb ero 3aKOHHbIM NpeacTaBuUTeNb
M nepefatb B NONb30BaHWe [epkaTtento [lononHuTenbHou KapTbl. Mpu atom KnneHT 06a3yetca
pasbAcHUTL [leprkatento [JONOAHUTENbHOM KapTbl YCA0BMA MCMNO/Ib30BaHMA KapTbl, B 4acTHOCTM
OrpaHnYyeHmns cnocoboB U MeCT MCNONb30BAHMSA,  TaKXKe C/ly4an NOBbILEHHOTO PUCKA UCNONb30BaHMA
KapTbl, U3N0XKeHHble B HacToAWMX YCNOBMAX U COOTBETCTBYIOWEeM PyKoBoacTBe nonb3osartena. lNpu
3ToM KAMeHT HeceT OTBETCTBEHHOCTb 3a cobatofeHMe yCnoBUiA MCNoONb30BaHUA KapTbl. Pacnucka o
NONYYEHMM  KapTbl Takxe odopmnAeTcA Ha wumAa KiaveHTa  (3aKOHHOro npeAacTaBuTens
HeCcoBepLUEHHONIETHErO), KOTOPbIN CaMOCTOATENbHO NepegaeT [ononHUTeNbHY KapTy [depkaTtento
JononHutenbHoM KapTbl. JONOAHUTENBbHAA KapTa MOXeT ObiTb MCMNO/b30BaHA WUCKAOYUTENIbHO ANA
COBepLEHNA MeSIKMX BbITOBbIX CAEOK B COOTBETCTBMM CO CT. 28 pakgaHcKoro kogekca P®. ns uenen
COBEpPLUEHUA UCKNOUYUTENBHO TaKNX CAENOK KNMEHT ycTaHaBAMBAET IMMUTLI HA COBEPLUEHNE ONepaLLmni
Ha AeHb u/unn mecsu.
3.7.3. Ha umsa HecoBeplueHHONeTHero B Bo3pacTe oT 14 net go 18 net moxKeT 6biTb odopmaeHa
[ononHutenbHaa KapTa K CueTy KnmeHTa - ero 3aKOHHOro NpeactaBuTena (poauTens, yCbiIHOBUTENA,
noneuntensa) unn Kk Cuety KnveHTta - MHOrO nvua, NPU HaAMYUKM NMUCbMEHHOrO COracuMA 3aKOHHOrO
npeacTtaBuTens HecoBepleHHonetHero, odopmaeHHoro no ¢opme baHKa, WAM HOTApWUANbHO
yA0CTOBEPEHHOrO.
JononHuTtenbHyto KapTy Ha umsa eprkatena JononHUTeNbHOW KapTbl B Bo3pacTte oT 14 net oo 18 net
BrpaBe Noay4nTb:

— [epxxatenb Jono/HNTENIbHOM KapTbl CAMOCTOATE/IbHO;

— 3aKOHHbIN npeactasuTens [ep)aTena AONOAHUTENbHOM KapTbl C cornacusa [epxkartens
AONONHUTEIbHOM KapTbl (HA OCHOBAHUW J0BEPEHHOCTM OT [leprKkaTena AONONAHUTENbHOMN KapTbl);

—  WHOE INUO Ha OCHOBaHMW A0BEPEHHOCTU OT [lepkaTtena JononHUTENbHOM KapTbl.
3.8. baHKk wnpeHTUdUUMpyeT [Leprkatena [JononHUTENbHOMW KapTbl Ha OCHOBAHUMWU CBEAEHUN,
npeaocrtasieHHbIX KaneHTom B 3aABNEHUU HA BbINYCK KapTbl.
3.9. Kaprta un MNUH-Koa B cneunanbHOM KOHBepTe nepepatotca AndHo Kauenty/MpepacrasuTento
KnuvenTta/OepxaTtento [JONOAHUTENbHOM KapTbl No4 NoAnucb B 3asABAEHMM Ha BbIMYCK KapTbl MAKU B
pacnucke o nonydeHun Kaptbl (no dopme BaHKa), 33 WMCKAKOYEHMEM CNyyasa, yKas3aHHOro B n.
3.7.2. HacToALMX YCNOBUIA, NPU 3TOM NPOBOAMUTCS UX MAEHTUDUKALMA.
3.10. B cnyyae npocrtasaeHMA OTMETKM O COrnacum C NOpAAKOM OCyLeCcTBAeHMA nepeBosoB B
3aaBneHnun, B COOTBETCTBUM C KOTOPbIM BbinyuieHa Kapta, KaneHT gaet cornacme baHKy Ha cnucaHue
BaHKOM aeHexHbIx cpeacts co CyeTa, K KOTOpoMmy BbinyweHa KapTa, a B cayyae HeLOCTaTOYHOCTU
OEHEeXHbIX CpeacTB Ha YKa3aHHOM CueTe, KnMeHT aaet cornacme Ha CNMcaHne C MHbIX CHETOB, OTKPbITbIX
Ha umAa KnueHTa B baHKe B pamkax [loroBopa KOMMIEKCHOro 6aHKOBCKOro 06CAy)KMBaHMA, Ha
OCHOBaHMKN HAHKOBCKNX OpAEepPOB, B TOM YMC/1E YAaCTUYHO:

— CYMM neHewn, WTpados, MPOLEHTOB, KOMUCCUOHHbLIX BbINAAT B Mosb3y BbaHKa B pasmepe,
ycTtaHoBneHHOM Tapudbamu;

— nnatbl 3a ycayrn [natexXHoM cucTemMbl, OKasaHHble KnueHTy cBepx TapudoB baHKa, B
cooTBeTcTBUK C [paBuaamm MNnaTerkHOM CUCTEMDI;

— cymm TexHuyeckoro osepapadTa U CyMM MPOLEHTOB, HAYMCNEHHbIX BaHKOm Ha cymmy
TexHu4yeckoro oepapadTa B cOOTBETCTBUM C Tapudamm baHKa;

— pacxodoB, MOHeceHHbIx bBaHKOM npu  ocCyWwecTBAeHMM pacvyeToB MO onepaumam ¢
ncnonb3oBaHnem KapTtbl.
3.11. Mpwu npegoctasneHnn Kaptbl KaneHty / Oepskatento [lononHuTenbHom KapTbl baHK nposoaut
naeHTUPUKaUMIo, B Clydae HecoBnageHuna pamunum, umenn Knuenta / Jepskatens JONOAHUTENbHOM
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KapTbl Ha KapTe ¢ AaHHbIMW, YKa3aHHbIMU B IOKYMEHTE, YA0CTOBEPAIOLLEM NIMYHOCTb, PaboTHUK BaHKa
OTKa3blBaeT B BblAaye KapTbl M yKa3biBaeT Ha HEOBXOAMMOCTb NepeBbINycKa KapTbl C yKazaHMEM Ha Hel
[laHHbIX B COOTBETCTBUWU C AOKYMEHTOM, YAOCTOBEPAIOWEM IMYHOCTb. MpM 3TOM nepeBbinyck KapTbl
OCYLLECTB/AETCA MPM YC/NOBUM onnathl KaneHTom cooTBeTcTBylOWENn Komuccum bBaHky. B cnydae
HecoBnageHns GamMuIMM U UMEHWU, YKasaHHbIX B 3aABJEHUW Ha BbIMYCK KapTbl, C YKa3aHHbIMMW Ha
BbINyLW,eHHOW KapTe nepeBbinyck KapTbl ocyuiecTensetca 6e3 B3MMaHUA KOMUCCUMN.

4. OCOBEHHOCTM BbIMYCKA KAPT C UHAUBUAYANbHbIM AU3AUHOM.
4.1.  [Ou3aiiH anueBoi cTopoHbl KapTbl ¢ MHAMBUAYANbHBIM AN3aliHOM KnnMeHT moxkeT pa3paboTaTtb
CaMocCTOATeIbHO, BbIbpaB M306parkeHne 3 ranepeun Ha Calite baHka 1Mbo npepocTaBuTb CO6CTBEHHOE
n3obpaxeHne. Ha 060pOTHOM CTOPOHE MOXKET BbITb pa3mMellleHa TONIbKO nYHaa potorpadua KnmeHTta
nnu norotun baHka.
4.2.  [Ona 3aka3a KapTbl ¢ MHANBMAYaNbHBIM AM3aNHOM KnneHTy Heobxoanmo 3anonHuTb Ha Calite
baHKa cneuunanbHyto dbopmy 3akasa.
4.3. TpeboBaHua baHka u MNC K n3obpaxkeHuto Ha KapTe c MHAMBUAYAbHBIM AN3aMHOM YKa3aHbl Ha
Caiite baHka n B PykoBoacTBe nonb3osaTens.
4.4. B cnyyae ecnm cogepraHue nsobparkeHnn He byaeT npoTusopeynTb TpeboBaHMAM BaHka u MC
K M306paxeHuto Ha KapTe ¢ MHAMBUAYaNbHbIM An3aiHOM (ecam oT baHKa He noctynuna nHoopmauyma
06 oTKase B M3rotoBneHMN KapTbl ¢ NpeaocTaB/ieHHbIM U3obparkeHunem), yepes 3 (Tpu) pabounx aHs,
HO He no3gHee 30(TpuAauaTn) KaneHAapHbIX AHEN CO AHA 3akasa AusaliHa, KaneHTy Heobxoaumo
06paTnTbCA aNs 3aKasa KapTbl:

— B lNogpasgeneHne no mecty BegeHua CyeTta, B cayvyae Hanmuma Cyeta, K KOTOPOMY 3aKasaHa
KapTa ¢ nHaMBMAyanbHbIM AN3aNHOM;

— B Joboe MogpasaeneHne baHka npu otcytcTBUKM CyeTa;
3aka3 KapTbl ¢ MHAMBMAYANbHbIM AU3AaMHOM BO3MOXKEH TaKKe 4yepe3 WHTepHeT-baHK npu ycnosuu
Hannuma CyeTa B nopaaKe, NpeayCMOTPEHHOM COOTBETCTBYOLWMM PYyKOBOACTBOM NOAb30BaTeN .

5. COBEPLUEHME ONEPALIUIM C UCNO/Ib3OBAHUEM KAPTbI
5.1. KapTa MOeT 6bITb UcMoJib30BaHa KAneHTom, Kak Ha Tepputopun Poccuinickon ®eaepaumu, Tak
1 3a ee Npeaenamun gasa CoOBEPLUEHUA CAeayoWwmxX onepaumii:

— onnata ToBapoB (paboT, ycnyr, pe3ynbTaToB WHTENNEKTyaNbHOM AeATeNbHOCTU) B TOProBO-
CEPBUCHbIX NPeanpuATUAX, NPUHUMAOLWKMX B onaaTy KapTbl cooTBeTcTBytowel MNC;

— MOJlydeHWe HaNMYHbIX AEeHeXHbIX cpencT8 B baHKomatax M MNyHKTaX BblgayuM HAAUYHbIX
AeHeXXHbIX cpeacTs baHKa n apyrux 6aHKOB;

— onnaTa ycnyr B baHkomaTtax, MnateXxHbIX KNocKax baHKa, apyrux 6aHKOB;

—  WHbIX Onepauui, nepeyeHb KOTOPbIX yCTaHaBAMBaeTcA BaHKOM, U MHPoOpMaAUMA O KOTOpPbIX
pa3meLltaetcs Ha CaiTe baHKa.
5.2. KnueHTy 3anpewaeTca ncnonb3osatb KapTy 414 onnatbl KAKMX-IMO60 NOKYNOK, 3anpeLeHHbIX K
onnarte Kaptamu MNnatexxHOM cuctemMbl, B TOM YnUC/ie AEeTCKON NOpHOrpadpuyeckom npoayKLumu.
5.3. BbaHK uHPopmupyeT KnmeHta 06 ycnosusax Mcnonb3oBaHUA KapTbl, B TOM yucne o ntobbix
OrpaHMYeHmax cnocoboB U MeCT UCNONb30BaHMA, OrPAHUYEHMAX NO CYMMaAM M KOZIMYECTBY NepeBoaoB
C ucnonb3zoBaHnem KapT, cayvyaax MOBbIWEHHOrO pUCKa MCNoAb30BaHMA KapT nyTem pasmelleHus
nHbopmaumnm Ha CanTe baHKa, B MogpasgeneHnax baHka, B PykoBoacTee nonb3oBaTtens.
5.4. [epeBoapbl ¢ nomolbo KapTbl NpoM3BOAATCA COracHO YCAOBUAM W npoueaypam, KoTopble
AencTBYIOT B TOProBo-cepBUCHbIX NPeanpUATUAX, NPUHMMaloWmux KapTel K onnarte.
5.5. Onepauusa c ucnonb3oBaHnem KapTbl U/MAM ee PEKBU3SUTOB MOMKET OCYLLECTBAATLCA KaK C
ABTOpu3aumen, Tak n 6e3 AsTopusaumn. B cnyyae npoBegeHua onepaumm 6e3 ABTopu3auum B
[JoKymeHTe No onepaumam C UCNONb30BaHNEM KapT He ByaeT yKasaH Koa ABTOpM3auum.
5.6. o coBepleHHbIM C ucnonb3oBaHnem KapTbl onepaumsam onnatbl ToBapoB (paboT, ycayr,
pPe3ynbTaTOB WHTENIEKTYa/IbHOW [eATeNbHOCTU) B TOProBO-CEPBUCHBIX MPeanpUATUAX; MNONyYeHUA
HaJIMYHbIX AEHEXHbIX CpeacTB B baHKOMaTax U NyHKTaX BblAauyn HAJIMYHbBIX AEHEXHbIX CPeAcTB APYrux
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6aHKoB; onnatbl ycayr B baHkomatax, MaaTeXkHbIX KMOCKax pacyeTbl ¢ HaHKOM nonyyaTens cpeacTs
yepes naTeXKHble cMCTeMbl OCYLLLeCTBAAIOTCA 3a cyeT baHKa.

JOoKymeHTbl, ABnAlOWMecA OCHOBaHMEM AN1A COCTaBNEHWUA pacyeTHbIX AOKYMEHTOB MO onepauuu u
CMUCaAHUIO AeHEeXHbIx cpeacTs co Cyeta KnmeHTta, noctynatoT B baHk B cpoK Ao 33 (Tpuauatu Tpex)
KaneHaapHbIX AHEN Co AHA COBEPLUEHMA ONepaLmm ¢ Ucnosb3oBaHnem KapTbl B cpok Ao 90 (JeBaHoCTO)
KaneHA4apHbIX AHEeW CO OAHA COBepLlUeHMA onepaumm C UCNONb30BaHMEM pekBu3utTos Kaptbl. MNocne
noctynneHna B baHK Takux OOKymeHTOB baHK cocTaBnseT pacyeTHble OOKYMEHTbl WM Npou3BOAMT
cnucaHue aeHexHbix cpeacTs co Cyeta KaneHTa Ha OCHOBaHWM 3apaHee AaHHOro akuenTa KnveHTta Ha
crnncaHue B 3aABAIEHMN HA BbIMYCK KapTbl.

5.7. VHdopmaumsa 06 onepaumax, COBEpPLUEHHbIX C MCMO/b30BaHMeM KapTbl, aBTOPM30BAHHbIX
HenocpeacTBeHHO baHKOM, CTaHOBUTCA U3BeCTHa baHKy B MOMeHT npoBegeHuna ABTopusaumu.
NHbopmauyma 06 onepaunsx, coseplieHHbIx 6e3 AsTopusaumm, nimb6o 06 onepauymax, aBTOPM30BaAHHbIX
MNC oT umeHn baHKa, cTaHOBUTCA U3BeCTHA BaHKy TONbKO B MOMEHT NOCTynaeHuA B baHK 4OKYMeHTOB,
ABNAIOWMXCA OCHOBAHMEM [A1A COCTaB/IeHMA pPaCUYETHbIX AOKYMEHTOB MO onepauuMam U CnucaHuA
AeHexXHblix cpeacts co Cyueta KnmeHra.

5.8. CnucaHue / 3auncieHmne AeHeXHbIX CPeAcTB No onepaumnam, COBEpPLLIEHHbIM C UCNOIb30BaHUEM
KapTbl n/unn ee pekBU3UTOB, oOcyllecTBaseTcA B BantoTe CyeTa, K KOTOpOMy OTKpbiTa KapTa,
HEe3aBUCMMO OT BaNOTbl COBEPLLUEHUA OnNepaLLum.

B cnyyae ecnm BantoTa onepaummn coBnagaeTt ¢ BantoTon cyeta KaneHTa, AeHeXHble cpeacTsa
CNMCbIBatOTCA/3aumnCNATCA Ha cyeT KnmeHTa 6e3 KoHBepTauuu.

B cnyyae, ecnu BantoTa coBeplieHUA onepaumn He coBnagaeT ¢ BantoTon Cueta KnueHTa, gna
cnucaHua/3auncnenns co Cueta KnmeHrta ncnonbsyerca cymma onepaumm ¢ MNC (py6au, aonnapsi CLUA,
eBpo). Cymma onepauymm KoHBepTtupyetca MNC B PacueTHyto BantoTy MC no kypcy NC, ecan onepauus
npousseaeHa B BantoTe, OTINMYHOM OT PacyeTHon BantoTbl MNC. BaHK He MOXKeT BAUATb HA pasmepbl U
CpOKM ycTaHoBAeHua Kypca MC. Ecnm pacueTHan BantoTa NC He coBnagaet ¢ Bantoton CyeTa, K KOTOpomy
OTKpbITa KapTa, baHK KoHBepTupyeT noctynusLwyto u3 NC cymmy onepaummn B BantoTy CyeTta no Kypcy
MOKYMNKKW (NP CNUCAaHUU [EHEXKHbIX CPEACTB) UAM NPOAAXKM (NPU 33aYNCIEHUN AEHEXKHbIX CPeacTB)
6e3HaIMYHON MHOCTPaAHHOM BantoTbl baHKa Ha faTy 06paboTKM onepaumm.

B cBA3M C BO3MOMKHbIM M3MEHEHMEM KypcOB OBMeHa BantoTbl CYMMa AEHEXHbIX CpeacTB Mno
onepaunm Ha MOMeHT ABTOPU3ALMN MOXKET OTNYATLCA OT CYMMbl AEHEMHbIX CPeacTB, CMUCAHHbIX
baHkom co CueTta KnueHTa nocne noctynneHua B baHK AOKyMEHTOB, ABAAIOLWMXCA OCHOBaHUEM AN
COCTaBNEHMA PACYETHbIX JOKYMEHTOB MO onepauum 1 cnnucaHna aeHexKHblx cpeacts co Cueta KnueHTa,
T.K. OCHOBaHMEM AN1A CNUCAHNA ABNAETCA pacyeTHaa nHpopmauma, noctynmelan B baHk m3 MNC.

MHbopmauma o Kypcax obmeHa BanloT, YCTAaHOB/AEHHbIX bBaHKOmM, pna onepauun ¢

ncnonb3oBaHmMem KapT, npegoctasnseTca no 3anpocy KnmeHTa B Kaccax MNogpasaeneHnit banka n npm
obpaweHnn B KOHTaKTHbIM LLEHTP.
5.9. B cny4yae BO3HUKHOBEHUA TexHMYecKoro osepapadrta no Cyety, K KOTopomy BbinyleHa KapTa,
(n.n. 7.2.3. HacToAwmx YcnoBuin) BaHK HauncnaeT NpoueHTbl Ha cymmy TexHuyeckoro osepapadTa B
pasmepe, yKasaHHOM B Tapudax, B nepuog, OT AaTbl BOSHMKHOBEHMA TexHW4ecKoro osepapadra o
0aTbl paKTUYECKOro noraweHunsa TeXHMYECcKoro ogepapadpTa BKAUNTENBHO.

6. KOMNPOMETALMA KAPTbI

6.1. [pu oBbHapy*KeHUM yTepu, Kpaxku KapTbl U/MamM BO3HUKHOBEHMA NOA03PEHMUIA, YTO KapTa uam ee
peKkBu3nTbl, a Takke [MWUH-koa, mornm ObiTb yTpayeHbl, MOXWLLEHbI WAW HE CaHKLMOHMPOBAHO
NCNO/Nb30BaHbl, B c/lydae yTepu TenedoHa, KOTopblii asasetca ¢usmyeckum Hocutenem NFC KapThbl, a
TaKKe B C/Ayd4ae wu3bATMA KapTbl B TOProBo-cepBMCHOM npeanpuatuM  KnueHt/[epratenb
[JOonoNHUTENBHOM KapTbl [O/KEH He3aMea/MTeNbHO OCyWecTBUTb BbnokuposKy KapTbl nytem
BbINO/IHEHWUA ONpeaeNeHHoM Nocne0BaTeNbHOCTU AEeNCTBUIM COrnacHoO PykoBoacTBY Nosb3oBaTens.

6.2. [1nA MCKAYeHMA BOSMOXKHOCTM NpoBeaeHuA no KapTte onepauuii 6e3 ABTopmsaumm, onepauui
¢ Astopusaumert NC ot umeHn baHka KaneHT moxeT noctasuTb KapTy B MeXXAyHApOAHbIMA CTOM-AUCT.
Ona storo HeobxoaMmo noaaTb OTAENbHOE MUCbMeHHOe 3asBneHue B [loapasgeneHve baHka U
ONNaTUTb AOMNOJHUTENbHbIE pacxogbl baHKa No nposeAeHUIO AaHHOW onepauun B COOTBETCTBUM C
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Tapudamm, yctaHosaeHHbIMU MNC. UHPopmauma o Tapudax 3a NocTaHOBKY KapT B mexayHApOAHbIN
CTON-AUCT pa3meLll,aeTca Ha Calite baHKa.

6.3. 33 WCKAIOYEHMEM CAyyaeB, MPeayCMOTPEHHbIX 3aKOHOAATENLCTBOM O HALMOHANAbHOM
nnaTexHoM cucteme, KNMeHT HeceT BCE PUCKMU, CBA3AHHbIE C OMepaumaMKn C Ucnosb3oBaHnem KapTbl
n/Unn ee pPeEKBU3IUTOB, nNpoweawnmn ABTopu3aumio B BaHKe, OCyLLECTBNIEHHbIMM A0 MOMEHTA
BnokMpoBKM KapTbl, a TaKkkKe CBA3aHHbIE C onepaumamMmm, CoBepLIeHHbIMM C Ucnonb3oBaHnem KapTol 6e3
ABTopu3saumm nnbo ¢ Astopusaumen B MNC, B TedyeHne 14(YeTbipHaauaTn) KaneHAaApHbIX AHEN nocne
0aTbl nonydyeHna baHKOM 3aaBAeHUA, YKa3aHHOIO B M. 6.2. HacToAWMX YCNOBUN.

6.4. Wcnonb3oBaHWe CKOMMNPOMETUPOBaAHHOM KapTbl B AasibHENLLIEM KaTeropuMyecku 3anpeLaeTcs.
Ecnun KapTta, paHee o6bABneHHaa KAnMeHTOM CKOMNpOMeTUpoBaHHOM, byaeT HangeHa, KnneHT obsa3aH
BEPHYTb ee B baHK.

7. NPABA N OBA3AHHOCTU CTOPOH
7.1. KnueHT umeet npaBo:
7.1.1. TpepocTaBuTb NPaBO Ha pacnopsaXKeHne AeHeXHbIMU cpeacTBammn Ha CueTe dumsmyeckomy anuy
nyTem BbINYCKAa HA €ro MMA COrNacHO HactoAawum Ycnosuam [OMNONHUTENbHOW KapTbl nNpwu
npepocTasneHMn Heobxoaumor MHGOpPMaLMM B COOTBETCTBUM C YCnoBuAMMK, npu 3Tom [eprkaTtenb
[JOonNoNHUTENbHOM KapTbl MMeeT MNpaBO TONbKO HA COBeplleHMe onepauum C MCMNOo/b30BaHUEM
[ononHutenbHol KapTbl (onepauuu no onsiate TosapoBs/ycnyr, nepesogbl 6€3 OTKPbITUA cyeTa C
MCNO/Ib30BAaHMEM MNATEXKHOINO KMOCKA M MNOJly4eHME HAZIMYHbIX AEHEKHbIX CPeACTB) MU HA NOMNOJHEHNE
CuyeTa 06CcnykmBaHMA KapTbl KaK HaIMYHBIMW AEHEXKHbIMUW CPeACTBaMM, TaK U B He3HaNMYHOM nopsAgKe
B COOTBETCTBUM C TPeHOBaHMAMM AEMCTBYIOLLErO 3aKOHOAaTeNbCTBa Poccminckon Pegepaummn. Mopsaok
BbiNyCcKa JlOMONHUTENbHbIX KAPT W COBEpPLIeHMA oOnepauui no HUM UAEHTUYEH MNOPALKY,
ycTaHoBaeHHOMY anda KapTbl.
7.1.2. B cayvasax, npeaycMoOTPEHHbIX HAaCTOALWMMM YCNOBMAMM, 3aKa3aTb HOBYHO KapTy B3ameH KapTbl C
MCTEKWMM CPOKOM AeincTBus/ CKOMNpPOMeTUMpOoBaHHOW KapTbl nNpu npeaocTaBaeHUM Heobxoammoi
MHPOPMALMM B COOTBETCTBMM C HACTOALMMM YCNOBUAMM.
7.1.3. 3akasaTtb KapTy c MHAMBMAYA/IbHLIM AU3AaNHOM NyTEM NPEAOCTaBAeHUA B BaHK Ha 91eKTPOHHOM
HocuTene wu3obparkeHusi, cooTBeTcTByloWwero TpeboBaHMaM K wu306paxeHnwo Ha Kapte c
MHAMBMAYANbHbIM AN3aHOM, UK Bbibopa M306parkeHns U3 NnpeanoKeHHbix baHkom Ha CaiTe baHKa.
MpekpaTuTb Aeicteme KapTbl/[oONOAHMTENbHOW KapTbl MyTem noAayvM B BaHK COOTBETCTBYIOLLErO
3anaBneHua. epxkatenb JONOAHUTENBHOM KapTbl, 38 MCK/IIOYEHMEM HECOBEPLLUEHHONETHErO B BO3pacTe
OT 6 neT Ao 14 net, TakKe UMeeT NPaBo NpPeKpaTUTb AencTemne JonoAHUTENBHOW KapTbl NyTem nogayu
COOTBETCTBYIOLLErO 3aABAeHUA. [loAaua 3aABAEeHNA O NpPeKpaLeHn aencTena JononHUTEeNbHOM KapTbl
HecoBepLlleHHoNeTHUM [depkaTtenem JonoAHUTENbHOW KapTbl B Bo3pacTe oT 14 go 18 neT BO3MOXKHa
npuM  yCAOBUM  MNOJYYEHUA  MUCbMEHHOro  COrslacuMA  3aKOHHOro  npeacTaBuTensa  TaKoro
HecoBepLlieHHoNeTHero, obopmneHHoro no ¢opme baHKa, MAM HOTapuanbHO yaocToBepeHHoro. OT
UMEHM HecoBeplleHHoNeTHero Adepkatena [JononHUTeNbHOM KapTbl B BO3pacTe OT 6 net ao 14 net
3aABNeHMe O npekpaweHun paenctema  [ONONHUTENbHOM KapTbl MNOAQETCA ero  3aKOHHbIM
npeacrasutenem. MNpu aTom Heobxoanmo caaTb B baHk KapTbl, AeicTBME KOTOPbLIX NpeKpaLLaeTcs.
7.1.4. [aBaTb baHKy nopyyeHua Ha noaxnoYeHUe/OTKAUYEHNE A0MNONHUTENbHBIX ycayr no KapTe, B
TOM ymncne Yyepes KaHanbl AUCTAHLMOHHOIO 06CNyKMBaHMA, C ONATON B COOTBETCTBMM C Tapudamm.
7.1.5. YcTtaHaBanBaTb/M3MeHATb/yaanaTb PacxogHble IMMUTLI B py6aax (3KBMBANEHT B MHOCTPAHHOM
BA/ItOTE), B TOM YnC/ie YCTaHOB/IEHHble BaHKOM, Kak Mo OCHOBHbIM, TaK M Mo [oNo/HUTENIbHBIM KapTam
B Ntoboe Bpems nyTem nogayum COOTBETCTBYHOLLETO 3aABAeHMA HA BymarkHOM Hocutene no ¢popme baHka
B ntoboe MopgpaspeneHne baHka unm mcnonb3oBaHMem KaHanoB AUCTAaHUMOHHOIO O6CNYyXKMBaAHUA B
nopsaake, npeaycmoTpeHHomMm PyKoBoACTBOM NOJsib30BaTeNs.
7.1.6. U3meHuTb CueT obcnyxumeanua Kaptbl MC Visa International nan Mastercard Worldwide,
BbiNyLeHHON K CyeTy, K KOTOPOMY B COOTBETCTBMWU C 3aKOHOAATeNbCTBOM Poccuickon depepaumm ¢
01.07.2017 r. BO3MOXEH BbIMYCK TONbKO HALMOHANbHbIX MAATEXKHbIX MHCTPyMeHTOB (MepenpuBAska
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KapTbl), NyTem noAaun coOTBETCTBYIOLLEro 3asaB/eHunsa B NoapasaeneHnn baHka. 0

7.2. KnueHT 061a3yeTca:

7.2.1. OcyuwecTtBnaTb onepalmm ¢ Ucnonb3oBaHNem KapTbl U/unn ee peKBU3UTOB TOJILKO B Npesenax
JocTtynHoro ocTaTKa.

7.2.2. B cnyyae npeacToAwWMX pacxodoB KOHTPO/AMPOBATb coctoaHWe cBoero Cyeta U, npwu
HeobxoAMMOCTH, CBOEBPEMEHHO pa3mMelLaTb Ha CueTe COOTBETCTBYHOLLME CYMMbI.

7.2.3. B cny4yae BO3HUKHOBeHMA TexHU4eckoro osepgpadra Bosmectutb baHKy cymmy TexHuyeckoro
oBepapadTa 1 ynaaTuTb NPOLLEHTbI, HAYMCNAEMbIE B COOTBETCTBUM C Tapudamu.

TexHnyeckunii osepapadT BOSMOXKEH B CAeAyLWMX Caydanx:

—  NpuY NpoBefeHUN onepaLmn ¢ ucnonb3oBaHnem KapTol 6e3 ABTopu3aunu;

—  Npu NpoBeaeHun onepaLmin ¢ UICNob3oBaHMEM KapTbl, B ciyyae, Koraa ABTopum3auma onepawmnm
ocywectasnaetca [1C ot umeHn baHKa;

—  Npu NpoBeAeHUN onepaLmn ¢ UCNoNb30BaHNEM KapTbl ¢ ABTOpu3aumelt B BantoTe, OTANYHOM OT
PacuetHoit BantoTbl MC, B cnyyae TpaHCrpaHMYHbIX NEpPeBOAOB, €C/M Ha AaTy CNUCAaHUS AeHEeXHbIX
CpeacTB Mo TaKoM onepaumm CYMMa AEHENKHbIX CPeacTB, NOANENKALLMX CMMCAHUIO, OKaxkeTcAa Bonblue
CYMMbl AEHEeXHbIX CpeacTB, Ha KoTopyt 6blna nonyyeHa ABTOpuM3auumA, B pesy/nbTaTe U3MeEHeHuA
Kypcos obmeHa BantoTbl NC/baHKa.

7.2.4. Bo3mewaTb pacxogbl baHKa, MOHecCeHHble MNpPW OCYLW,ECTB/JIEHMXU pPacYeTOB MO Onepaumam,
COBepLEHHbIM KaneHTOmM € ncnonb3oBaHnem KapTbl, @ TakXe npu UCNoab30BaHUM KapTbl «Priority
Pass», B COOTBETCTBUU C YCNOBUAMMU NPefOCTaBAEHMA YCAYr B pamMKax nporpammebl «Priority Pass», a
TaKXe nepeyHem npusuneruin, npegocrasnaemoix depxatenam Kapt «World Mastercard Black Edition
ANnA 3apnnatHbix KnneHtoB», « World Mastercard Black Edition» 1 nsnoxeHHoim Ha Carite baHKa, npu
Ha/IMYMKN TaKNX Pacxonos.

7.2.5. Xpanutb NMNH-KoA B TaHe, OTAENbHO OT KapTbl M HWM NPU KaKMX 06CTOATENLCTBAX HE NepeaaBaTb
KapTy (ee peksusntbl) n/unu MNH-kog TpeTbMm NnULAM.

7.2.6. Mpwn ucnonb3zosaHmu KapTbl 414 onnatbl TOBapoB (paboT, ycayr, pe3ynbTaToB UHTENEKTYaIbHOM
AeATENbHOCTUN) NOANUCLIBATbL YEK, NPEeABAPUTENBHO NPOBEPUB, YTO B SAHHOM AOKYMEHTE NPABU/IbHO
yKasaHbl Homep KapTtbl, cymma u pata onepauun. loanucbiBaa AOKymeHT, KnueHT npusHaer
NPaBUNbHOCTb YKa3aHHON B HEM MHPOPMALIUK, B TOM YMUCNE CYMMDbI.

7.2.7. He coBeplaTb onepauuini ¢ UCNoNb30BaHMeM KapTbl U/MAN ee PeKBU3UTOB, U He AOMNYCKaTb
coBepweHne [epxkatenem [lONONHUTENbHOM KapTbl oOnepaumii, CBA3aHHbIX C HapylweHWem
3aKoHogaTenbcTBa Poccuinckoit Pepepaumm.

7.2.8. B cnyyae 3akasa KapTbl ¢ HAMBUAYANbHBIM AM3aMHOM YKa3aTb B 3aAB/IEHUM HA BbINYCK KapTbl
HOMep 3aKa3a MHAMBMAYA/IbHOIO AN3aMHa, MOYYEHHbIN NPy 0poOpMAEHUN MHANBUAYANBHOTO AN3aiHA
Ha CaliTe baHKa.

7.2.9. B cay4ae Bblgaun JonoAHUTENbHOW KapTbl 03HAaKOMUTbL [epKatens [JononHUTeNbHOM KapTbl C
MpaBunamm KOMNAeKCHOro 6aHKOBCKOro 06CnyKMBaAHMS.

7.2.10. He no3gHee pgaTbl 3aKa3a KapTbl onaaTUTb KOMUCCUIO 32 CPOYHOE pacCMoTpeHme 3aAaBeHnA Ha
BbINYCK KapTbl (MPW HAa/IMYMM COOTBETCTBYIOLLEN OTMETKN KaneHTa B 3aABNE€HUM Ha BbINYCK KapTbl) B
cooTBeTCTBMU C Tapudamu.

7.2.11. O6ecneuunTb B CPOK, He npeBbiwatowmin 3(Tpu) paboumnx aHel, Bo3spaT KapTbl B baHK B ciy4ae:

— TpeboBaHuA baHKa o Bo3BpaTe KapTbl B COOTBETCTBMU C M.N. 7.3.6. HacToALWwMX YCN0BUI;

— B C/lydae 3aKpbITMa CyeTa, K KOTOpOoMY BbinyLueHa KapTa;

— nocne npekpaleHua gericteua KapTbl/ nocne KomnpomeTtauum KapTbi.

7.2.12. KnueHT 06a3aH npu cmeHe dpamunum u(unmn) umenn / cmerHe bamunmm n(unm) umenn epskatens
[lononHUTENbHOM KapTbl nepeBbinycTuTb KapTy/[JononHWUTEeNbHYO KapTy B C/lyyae, ecan Ha KapTty
HaHeceHbl cooTBeTCTBYOWME Gamuana n/mam ums.

7.3. bBaHK umeer npaso:

10p C/ly4ae HaumcieHna NPOLEHTOB Ha OCTATOK cpeacTs Ha CyeTe obcnykmnsaHua Kaptol MNC Visa International nan Mastercard Worldwide
B COOTBETCTBMM C YCNOBUAMM UCMONb30BaHMA KapTbl [epenpusaska KapTtbl He gonyckaeTca.
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7.3.1. OtkasaTb KnveHTy B BbiNycKe, MepeBbiNycKe wWAW pa3bnokmposaHum KapTbl no ceBoemy
yCMOTpeHUto 1 6e3 yKasaHuA NPUUUH.
7.3.2. OtKasaTb B BbiNycKke KapTbl C MHAMBUAYANbHLIM AN3AMHOM B C/y4ae, eCAu NpefocTaBaeHHoe B
BaHK mn306paxkeHue ana pasmeueHua Ha KapTe ¢ MHAMBMAYaNbHbIM AM3aHOM He COOTBETCTBYET
TpeboBaHMAM K n3obpaxkeHnto Ha KapTe ¢ MHAMBMAYaNbHbIM AM3aiHOM. Mpu 3ToM KaneHTy mokeTt
6bITb BbINyLWeHa KapTa Ha ycTaHOB/EHHbIX B BaHKe ycnoBuAXx.
7.3.3. OcyuwecTtBnaTb cnucaHue co Cyeta, K KOTOpomy BblaaHa KapTa, AeHeXHbIX cpeacTB B pasmepe
npousBeaeHHbIX KnneHTom onepayuii, B pamkax obecneveHuns GpyHKUMOHMpPOBaHUA KapTbl, a TakKe B
pa3mepe KOMUCCUI, NpeayCMOTPEHHbIX Tapudpamm.
7.3.4. be3 npeABapuTENbHOrO yBeAOMIEHUA NPEKPaTUTb aelcteme KapTbl B CNydYanax OCyLLECTBEHMA
KnneHtom onepaumin no CyeTty, KOTOpble MOryT ObiTb OonpeaeneHbl KaK COMHUTE/IbHbIE Onepaunn B
COOTBETCTBMMU C 3aKOHOAATENIbCTBOM P® 1 HOpmaTuBHbIMM fOKYMeHTamu baHka Poccnn nnbo B MHbIX
CAyyanax B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuitckon ®Pepepaumum O NPOTMBOAENCTBUU
nerannsaumm (OTMbIBAHWIO) [0XOAO0B, MOJYYEHHbIX MPECTYNHbIM NyTem, M (PUHAHCMPOBAHMUIO
Teppopusma.
7.3.5. BbaHK BnpaBe ycTaHaBAWBATb JMMUTbI MPUHUMAEMBIX K UCMONHEHUIO C UCNOJIb3oBaHnem Kapt
nepeBoAoB No MaKCMMaAbHON CymMme nepesoaa U/Mam No MakCMmanbHoOM obLLei cymme nepeBoaos 3a
3a4aHHbIM baHkom nepuog. MHbopmauma o6 ycTaHoBAEHHbIX BaHKOM nMMUTax yKasaHa B Tapudax
n/vnn Ha Caure.
7.3.6. BbaHK BnpaBse orpaHMunBaTh BUAbl onepaumin epxatena JonoSHUTENbHOM KapTbl B BO3pacTe OT
6 net go 18 net, ¢ ucnonbzoBaHnem KapTbl, BbinyweHHoM K Cyetry KnueHTa - ero 3akoHHOro
npeacrasuTens (poantens, yCbiHOBUTENA, OMEKyHa, noneunTens), K C4eTy MHOro nLa, a TaKkKe BUAbI
onepaunii KnneHta B Bo3pacte o1 14 go 18 net c Mcnosb3oBaHMem KapTbl, BbiNyLweHHOM K ero CueTy.
7.3.7. be3 npeaBapuTeNbHOro yBeAOMIEHMA MNPEKPaTUTb NPOBEeAEHWE pPaACXO4HbIX onepauun ¢
ncnonb3osaHmem Kaptbl, 6a0KkupoBatb KapTy, noctaButb KapTy B MeKAYHapOAHbIMA CTOM-/UCT,
notpeboBaTtb Bo3BpaTa KapTbl (B TOM uncne, Kapta MoxKeT 6biTb M3bATa NO TpeboBaHUIO BaHKa y
KnveHta B MOMeEHT npoBegeHWA onepauum c ucnosnb3oBaHMem KapTbl B Toproso-cepBUCHOM
npeAnpuUATUU, B KPEAUTHOM OPraHM3aumMmn n T.4.):

— B caydae HapyweHus KnneHtom/[Lep:katenamm JononHUTENbHbIX KapT MpaBua KOMNAEKCHOro
6aHKoBCKOro obcny»kusaHus, Tapudos;

— B C/Nyvyae 06pa3oBaHUA 3aJ0/KEHHOCTM NO COBepleHHbIM KaveHTom onepauyuam 6es
ncnonb3oBaHuA KapTol;

—  WHble gencteua Knuenta/deprateneit JononHUTeNbHbIX KapT, cBA3aHHbIe C MCNO/b30BaHUEM
KapTtbl/JononHuTensHbix KapT n/unu ee/vx peKBUsnMTOB M BAEKYLLME 3a cObOM ylLepb BaHKy;

— B C/ly4yae nonyyeHusa MHGopmaLummn Nanm Hannums NoLO3PEHNN 0 KomnpomeTaummn KapTol;

—  NpPW HapyLleHnM AeMCTBYIOLLEro 3aKoHoAaTenbCcTBa Poccuiickon ®epepaunu;

— EawHas kapTa netepbypkua MoXKeT 6biTb 3abi0KMpoBaHa no mHuumatmuee CIMb MKY «UeHTp
MHOOPMALMOHHOIO COMPOBOXKAEHMUAY.
Pacxoabl 3a 610KMpPOBKY KapTbl nan NocTaHOBKY KapTbl B MeXKAYHAPOAHbIMA CTOM-UCT B 3TOM Cay4yae
A0/MKHbI 6bITb OnavyeHbl KAneHTom.
Bnokuposatb KapTy ¢ ogHoBpemMeHHbIM yBeaomaeHMem KnueHTa, nocpeacTtBOM HanpasaeHuA
TekcToBOro coobuieHna, Npu  BbIABNEHUU NPOM3BOACTBEHHOrO gedekTa KapTbl, BAEKYLLETO PUCKU
NpUYnHeHns yuwepba KnneHty, nnm baHky, v TpeTbum AnLam.
7.3.8. be3 npeaBapuTeNbHOro yBeAOMJIEHWA MNPeKpaTuTb Aencteue KapTbl B Cayvyae Heonnatbl
KnneHtom Komumccum 3a obcnykmeaHue Cueta ¢ ucnonb3osaHmem Kaptbl B cooTBeTcTBMM € Tapubamm
33 BTOPOM WMAWN KaXAbIN Cnefyowmin KaneHaapHbi roa aencreua KapTbl M OTCYTCTBMA ABUMKEHMUA
AeHexHbIx cpeacts no Cyety B TeyeHne nocnegHux 6 (LLectn) KaneHaapHbIX mecAuesB A0 AaTbl
HaCTyn/aeHna BTOPOro M KaXKA0ro cneaytowero roga gevcrsma Kaptol.
7.3.9. be3 npeaBaputenbHoro yseaomneHua Knauvedta/[epkatena [ ONOAHUTENbHOW  KapTbl
NPMOCTaHOBUTL AelcTne KapTbl, ecaun B oTHoweHUn KnneHTa BBeAeHa npoueaypa 6aHKpoTCTBa.
7.3.10. BaHK MMeEeT NPaBO YHUUTOXKWTb BbINyLWEHHYIO/NepeBbinyLieHHyo KapTy, He BOoCcTpeboBaHHyO
Knnentom B TeyeHmne 90([eBAHOCTO) KaneHAAPHbIX AHEN C MOMEHTa U3rotossieHna KapTol.
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7.3.11. B TeyeHune 105(Cra nAaTK) KaneHgapHbiX AHel (ana onepauuin 6e3 aBTopmsaLunm B TeyeHue 75
(CemupecaTv nATK) KaneHAapHbIX AHERN) co AHA cnucaHuAa cpeacTs co CyeTa KapTbl KAneHTa HanpaBuUTb
3anaBneHne KnmeHTa o Hecornacum ¢ onepaumein Ha paccmoTtpeHue B MNC. Mo UcTeYeHNN yKa3aHHbIX B
HacToAWeM NYyHKTe cpoKoB baHK He HanpaBaseT 3aABneHWe KnmMeHTa 0 Hecornacum ¢ onepaument Ha
paccmoTpenue B MC.

7.3.12. OcywwectBnATb CAMCAHUA LOEHEXHbIX CPeacTB CO CYeTOB, OTKPbITbIX B baHKke, B nopagke,
npeaycMoTPeHHOM A/18 PacyeToB MO MHKACCO, Ha OCHOBaHMM BaHKOBCKOro opaepa, B T.4. YaCTUYHO:
Ntobbix pacxoaos baHKa, NOHeCeHHbIX B pe3ynbTaTe NoAb3oBaHWUA KapToi ¢ HapyweHnem Mpasun, B TOM
4yuncae pacxonoB, CBA3aHHbIE C PO3bICKOM KnneHTa.

7.4. baHK obasyertca:

7.4.1. Bbigatb KnuneHTy Kapty B TeueHne 10 (fecaTtn) paboumx aHel nocne 3akasa KapTbl 1 onnatbl
Knnentom ycnyr baHka B cooTBeTcTBUM ¢ Tapudamm (3a UCKNOYEHUEM, C/TyHaEB, YKa3aHHbIX B N.M. 7.4.2,
7.4.3. HacTosAwmx Ycnosun).

7.4.2. Bbigatb KnneHty KapTy He nosgHee 2 ([Byx) paboumx gHew ¢ AaTbl Nnogaum 3asBaeHMA Ha BbIMyCK
KapTbl, COAEPrKALLEro OTMETKY O HEOOX04MMOCTU CPOYHOrO M3roToBaeHuA KapTbl, 1 onnatbl KnMeHTom
ycnyr baHka B cooTtBeTcTBMM € Tapudamu. CpoyHbIn 3aKa3 KapT BO3MOXKeH To/IbKO B MNoapasaeneHunax
baHKa Ha TeppuTopmn CaHKT-lMNeTepbypra n JleHnHrpaackoi obnactu. B cnyyae Bbinycka EAnHOM KapTbl
netTepbyprKLa CPOYHbINM 3aKa3 KapTbl HEBO3MOMEH.

7.4.3. Bbigatb Knnenty Kapty Tna Mastercard Unembossed Instant B MomeHT o6pauteHma KanenTa.
7.4.4. KoHcynbTuposaTb KanMeHTa No BONpocam, CBA3AHHbIM C UCNOAb30BaHUEM KapTbl.

7.4.5. bnokuposatb KapTy npu nonyyeHumn 3aasneHma KaneHta Ha baokmposKy KapTbl.

7.4.6. N3meHuTb Cuet obcnyxusaHma Kaptbl MNC Visa International man Mastercard Worldwide,
BbINyLWeHHON K CyeTy, K KOTOPOMY B COOTBETCTBUM C 3aKOHOZATeNbCTBOM Poccuiickon depepaumm ¢
01.07.2017 r. BO3MOXEH BbINYCK TO/IbKO HALMOHA/NbHbIX MAATEXHbIX MHCTPYMeHToB ([MepenpuBasKa
KapTbl), B cnyvae npeactasneHnsa KaneHtom B baHK cOOTBETCTBYHOLLErO 3aABAEHNA cornacHo n. 7.1.7.
HacToALMX YCNOBUN.

8. MOPAAOK PA3PELLEHMA CMTIOPOB B C/TYYAE HECOI/IACUA KNIUEHTA C ONEPALIUEN,
COBEPLUEHHOM C UCNO/Ib3OBAHUEM KAPTbI.

8.1. Mpu nonyyeHun KnmneHtom uHbopmaumm o6 onepauymm, COBEPLUEHHOM C MCNONb30BAHWEM
KapTbl, ¢ KOTopoi He cornaceH, KnMeHT BnpaBe OCNOPUTb TaKyl onepauunto, Nnpenoctasms B baHK
3anB/IEHME O Hecornacmm ¢ onepaumeit no popme baHka, obpaTuBWwKCh B Moapa3aeneHne baHka nnm
HanpaBMB CKaH-KOMWUIO 3aAB/IEHNA O HECOr/facuMM C onepauuen, coctaBaeHHoro no ¢opme baHKka, u
noAnncaHHoro cobcTeeHHopydYHoU nognucbto KnneHTta yepes UHTepHeT-6aHK. Popma 3anaBneHus o
Hecornacum c onepaumen pasmeluaetcs B MogpasgeneHnax baHka n Ha CaiTe baHka.

8.2. Ha ocHoBaHWM 3aABAeHNA O HECOracKm ¢ onepaumen baHk NnpoBoAUT NPOBEPKY 06CTOATENLCTB
COBepLIeHNA ocnapuBaemMol onepaunun. MHpopmaums o pesynbTaTax PACCMOTPEHUA 3asiBAEHMA O
Hecornacum c onepaumein 4oBoANTCA A0 cBeaeHMAa KnmeHTa:

— B C/Ay4Yae npuHATMA BaHKOM peleHMs O HEeBO3MOMKHOCTM BO3BpaTa CMMCAHHOW CYMMbl B
nucbMeHHol popme (no TpebosaHuto Knnenta) B MNoapasaeneHnm baHka, ykazaHHOM B 3aABNE€HUM O
Hecorsacuu c onepauuein, B cpok He 6onee 30 (TpuauaTn) KaneHAapHbIX AHEN CO AHA NOMyYeHuA
3aAB/ieHNA O Hecornacuu ¢ onepaumen baHKkom, a B c/iydae TPaHCIPAHUYHOrO nepeBoda AEHEXHbIX
cpeacTs — B CPOK He b6onee 60(LLectmaecaTn) KaneHAapHbIX AHEN CO AHA MOJydYeHusa 3aaBaeHuA O
Hecornacum c onepaumen;

— B C/Ay4Yae npuHATMA BaHKOM peweHWss o Bo3BpaTe HEOOOCHOBAHHO CMUCAHHOM CYyMMbl —
nocpeacTBOM HanpaB/ieHMA TEKCTOBOro coobLieHns B CpoK He 6onee 30(Tpmauati) KaneHaapHbIX AHEN
CO OHA nonyyeHua 3aABIEHWA O HEecornacum c onepaumert baHKOM, a B C/ydae TPAHCrPaHWUYHOTO
nepeBoda AeHEXHbIX CpeacTB — B CPOK He bonee 60(LLlecTmaecatn) KaneHmapHbIX AgHeM CO gHA
noayyeHuA 3asBNEHMA O HECOTNACUM C ONepaumen.

Mpu 3ToM, B ciyyae ecan BaHky TpebyeTca gononHutenbHas nHpopmaumsa ot Kamerta u /uam NC,
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KnneHt nHpopmunpyetca o NpomMeKyToOUHOM pesynbTaTe PacCMOTpeHuA 3aaBNeHUA O Hecornacum ¢
onepaumen C yKasaHMem HOBOrO CPOKA MpeaoCTaBAEHUA pelleHMA O pes3ysbTaTe pPacCMOTpeHuA
3anABNeHUA O HeCcornacum c onepaumen , B cnydae ecnm baHky Tpebyetca gononHuTenbHas MHGopmaums
OoT KnneHTa HOBbIM CPOK NpeaocTaBNeHMA pelleHUA no 3aABJEHUI0 O Hecoraacuu C onepauuen
paccymMTbiBaEeTCA OT AaTbl NpeaocTasneHna KaneHtom gononHutensHon nHdopmaumm. Mudopmauma o
NMPOMENKYTOYHOM peLleHUn MOXKET bbITb A0BeAeHA A0 cBeAeHUA KnneHTa nocpeAcTBOM Hanpas/ieHuUA
TekcToBOro coobueHus.

Mo TpebosaHuto KnneHta BaHK MOXKET NpenocTaBUTb MUCbMEHHbIN OTBET O MPUHATUWU PELUEHUA O
BO3BpaTe HEOHOCHOBAHHO CMMCAHHOM CYMMbI, A TaKXe O MPOMEKYTOYHOM pe3ynbTaTe PacCMOTPEHUA
3aABNEHUA O HECOTIACKM C ONepaLment.

8.3.  [lokymeHTamu, NoATBEP}KAAIOLWMMM 060CHOBAHHOCTb CNMCAHMS AeHEXHbIX cpeacTs co CyeTa no
onepaumam, COBEpLUEHHbIM C UCNONb30BaHMeM KapTbl, ABAAIOTCA KONUU YeKoB, a TaKKe BbIMUCKU U3
CUCTEMHOrO WM 3N1EKTPOHHOIO XYPHanoB baHKOMATOB, 3NEKTPOHHbIX TEPMUHA/IOB, UHbIE INEKTPOHHbIE
AaHHble baHKa.

8.4. To pe3ynbTaTam NpoBeAeHHOM NPOBEpPKM HEeOBOCHOBAHHO CMMCAHHAA CyMMa BO3BpaLLaeTcs
KnneHnty.

8.5. B cnyyae ecnn BbIACHAETCA, YTO CMOPHaA onepauua 6biaa coBeplueHa Hagnexawmm obpasom,
BCe pacxoAbl MO NPOBeAEHMIO NPOBEPKM BO3MELLAIOTCA 3a cHeT KaneHTa.

8.6. [lpun Hecornacum c noay4eHHbIM OT baHKa oTBeTOM C WHbOpmauuer o pesynbTaTax
paccMoTpeHuA 3aABNEeHMA O HECOT/TAacuKM C onepaumein, KnmeHT onKeH He nosgHee 14(YeToipHaauatu)
KaNeHA4apHbIX AHeN C faTtbl NonyyeHusa oteBeTa oT baHKa B MMCbMEHHOM Buae HanpasuTb B BaHK
NoBTOPHOE 3asBNeHNE O Hecorsiacum ¢ onepauunent. OTCyTCTBME TAKOrO 3aAB/IEHMA, O3HAYAET cornacue
KnueHTa c cogepaHmem nonyyeHHoro oteeta ot baHkKa.

9. OTBETCTBEHHOCTb
9.1.  KnuMeHT HeceT OTBETCTBEHHOCTb 32 HapyLLUEHME NOJIoKeHn MNpaBun KoMnaeKkcHoro 6aHKOBCKOro
obcnyKmBaHUA U PykoBOACTBaA NOb30BaTeNA NPU UCNOb30BaHUN U XpaHeHUN KapTbl (ee pekBU3NTOB),
BK/1t0MAA KOHTpOAb 3a NMNH-kKogom.
9.2. KnMeHT HeceT OTBETCTBEHHOCTb 3a COBEpPLUEHME onepaLunii ¢ ucnosib3oBaHuem KapT, BKawoyan
JononHuTenbHble  KapTbl, KaK MOATBEPXAEHHbIX MNOAMNUCbID, TaK U MOATBEPXKAEHHbIX
AyTeHTUUKAUMOHHBbIMK AaHHbIMKM KnveHTa (MAH-Kogom v T.4.), B TOM YMCe CBA3AHHbIX C 3aKa3om
TOBapOB/ycAyr No noyte, nocpeacTeom TenedoHHOro coeanHEHMA UK Yepes ceTb MIHTEPHET, a TaKxKe
onepaumii, COBEpLUEHHbIX 4Yepe3 UHPOPMaALMOHHO-NNATEXKHbIE cucTembl baHKa, 4Yepe3 KaHanbl
ANCTAHLMOHHOIo 06cnyKuBaHmA.
9.3.  K/MeHT HeceT OTBETCTBEHHOCTb 33 CBOEBPEMEHHOCTb cAaun B baHk KapTbl/[oNoAHUTENbHOM
KapTbl NPWU OKOHYAHWUM CPOKa UX AencTBus (B Tom ymcne npu MNepesbinycke KapTbl), n/unm otkase ot
KapTbl, u/vnn npn KomnpomeTtaumn. B cnydae HeBo3sBpaTa KaneHtom KapTbl/[oONONAHUTENBHOM KapThbl
OTBETCTBEHHOCTb 3a NoTepu KaneHTa no onepaumam, nposeaeHHbIM No CYeTy ¢ MCNONb30BaHWEM TaKOM
KapTbl/OoNONHUTENBHOWN KapTbl (MX PEKBU3UTOB), HeceT KneHT.
9.4. B cnyyae npoBeaeHus nocne otkasa KaneHTta ot KapTbl onepauuii ¢ ucnonb3osaHnem Kaptol (B
cnyyanx, ecnm Kapta/[ononHuTenbHas KapTta He 6bl1a caaHa B baHk) KnveHT 06s3aH BO3MecTUTb BaHKy
yObITKM B pasmepe CyMmbl pacxoAoB baHKa, NOHECEHHbIX MPU OCYLWECTBJAEHUN PAacYeToB NO TaKMM
onepaumam.
9.5.  KnueHT HeceT OTBETCTBEHHOCTb B C/Ayyae WCMNO/b30BaHMA Ha Kapte ¢ uHAMBUAYANbHbIM
AV3aiiHOM, B TOM umMcne U Ha [donoNHUTENbHbIX KapTax, u3obparkeHus, asastoweroca obbeKkTom
aBTOPCKOro NpPaBa, a TaKXKe, B Cy4ae ecnm K n30bpaxkeHUto npeabaBAAKTCA NPETEH3UM CO CTOPOHDI
TPEeTbUX NNLL.
9.6. baHK He HeceT OTBeTCTBEHHOCTb 3a cnucaHue cpeacts co CueTa B caydae, ecam KauneHT
nobposonbHo nepepan Kapty (peksusutbl KapTbl, AyTeHTUPUKALMOHHBIE AaHHbIE) APYTrOMY LY.
9.7. BbaHK He HeceT OTBETCTBEHHOCTM 3a noTepu KnameHTa B C/lyyae TeXHUYECKOM HEeUCnpaBHOCTH
BaHkomaTa/lMnaTeKHOro KMOCKa UAN 3NEKTPOHHOTO TEPMMUHANA CTOPOHHEro 6aHKa, UAN OWMBOYHBIX
aenctsun Knuenta.
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9.8. baHK He HeceT OTBETCTBEHHOCTM 33 USMEHEHME KypCa KOHBEPTALUMK NPU CNUCAHUM CPeacTs Co
Cueta, K KoTOopomy BbinyweHa KapTa, a Take B cny4yae, e€C/in Ba/ilOTHble OrpaHMYeHUA CTPaHbl
npebbiBaHnA KnveHTa WMAW yCTAHOBAEHHblE JIMMUTbI Ha CYMMbl MOJIYYEHUS HA/NIUMYHbIX AEeHer B
BaHKOMaTax/3/1eKTPOHHbIX TEPMMHANAX CTOPOHHMX BAHKOB MOryT B KaKOW-N1MBO CTEMeHU 3aTPOHYTb
nHTepecol KaneHra.

9.9. bBaHKHe HeceT OTBETCTBEHHOCTM 33 OTKA3 TOProBO-CEPBUCHOIO NPEANPUATMA MM NYHKTA Bbl4a4umn
Ha/IMYHbIX APYroro GUHAHCOBOro yuperKaeHua B npueme KapTbl/[ONONHUTENbHOM KapTbl K onaate, 3a
KQuecTBO NpenoCcTaBAAeMblX TOBApPOB U YC/Yr, 32 BBEAEHME TOProBo — CEPBUCHBIMU NPeanpUATUAMMU
WM NMYHKTaMW BblAa4M HAIMYHbIX OrPaHMUYEHMIA NO CyMMam onepauuin 1 no nopaaky naeHtudukaumm
KnueHTa.

10. 3AKPbITUE KAPTbI

10.1. Knuent/Oepatenb OoNoNHUTENbHOW KapTbl MMeEET NpaBo B N060 MOMEHT OTKasaTbCA OT
KapTbl/OononHnTeNnbHON KapTbl. B 3Tom cnyyae KnaveHT 06s3aH 06paTuTbca C 3aABAEHUMEM B
MNoapasaeneHne baHka NnM60 B KOHTaKTHbIM LeHTp baHKa. Jepkatenb JononHUTENbHOM KapTbl 0653aH
obpaTtnTbca ¢ 3anBneHnem B MNoapasaeneHme baHKka. Mo dakTy npuema 3aasneHma baHK npekpalaet
aencteune Kapt (61okmpyeT KapTbl), yKa3aHHbIX B 3a8BNEHUMN.

10.2. B cnyyae BO3HMKHOBeHUs TpeboBaHuii K CueTy KnmeHTa nocne 3aKkpbitva CuyeTa AaHHble
TpeboBaHMAa ByayT NpeabABNATLCA BaHKOM B NpeTeH3MOHHOM nbo cynebHOM nopsake.

11. NEPEBOA BE3 OTKPbITUA CHETA C UCMMOJIb3OBAEHUEM MJIATEXKHOIO KMOCKA U KAPTbI
11.1. Knuent/Oepatenb [JONOAHUTENbHOM KapTbl B COOTBETCTBUM C PYKOBOACTBOM MO/ib30BaTeNs
MOMKET OCYLLEeCTBAATL C NOMoLbto KapTbl M MaaTeXXHOro KMocKa (COBMECTHO ABAAIOWMMUCA OTAEbHbIM
9N1EKTPOHHbIM CPeACTBOM NnaTexa (ganee Aana uenei HactoAwero pasgena — 9CI)) cneaywowme
nepesobl 6e3 OTKPbITUA cyeTa:

—  pnAa onnatbl ToBapos (paboT, ycayr) no pekBM3nTam, cogepawmmca B [1aTexkHOM KMOCKe;

—  Ha CYeT, OTKPbITbIN B bBaHKe KNNeHTy — pusnyeckomy nuuy.

Knuenty/[ep:katento [JONoNHUTENbHOW KapTbl 3anpeLaeTcs ucnonb3osaTb ICM B MHbIX LENax.

11.2. BaHk MHbopmupyet Knventa/AepaTtens JononaHUTENbHOW KapTbl 06 YCAOBUAX UCMONb30BaHUSA
3CMN, B TOM yncne o NbbIX OrpaHNYeHMUAX CNocoboB M MEeCT MCMO/Ib30BAHUA MyTEeM pPa3MeLLeHus
nHpopmauum Ha CaiiTe baHKa, B MogpasgeneHnsx baHka, B [1aTeXXHOM KMOCKe.

11.3. lMepeBoabl 6€3 OTKPbITUA cyeTa ¢ nomowbto ICI oCyLLecTBAAIOTCA B NOPALKE U HA YC/IOBUAX,
NpPeaycMOTPEHHbIX 4EMCTBYOWMM 3aKOHOAATE/IbCTBOM.

11.4. NepeBogbl 6e3 OTKpbITUA cyeTa € ucnonb3oBaHMem ICI OCyW,eCcTBAAKTCA TO/NbKO nocne
naeHtTndukauun Knuenta/fOepxatens OononHUTeNbHOW KapTbl. MaeHTUdMKaLMA ocywecTBaseTcs C
nomolubto Kaptbl, npu seoge NNH-koaa KapTbl.

11.5. baHK MHbopmUpyeT KAneHTa O COBEpLUEHHbIX OMepaumax C MCMOAb30BAHMEM 3EKTPOHHbIX
cpeacTs naaTexka nytem GOpMMPOBAHUA U NPeAOCTaBAEHNA YeKa.

12. UICNO/ZIb3OBAHUE KAPTbI B MNTATEXHbIX NTAT®OPMAX
12.1. baHK OKasbiBaeT ycayrm no peructpauum Kapt B [Mnatdopmax, CO34aHMIO U aKTMBALMUMU
LUndposbix KapT B MnaTtdopmax € Lenbto OCyLLEeCTBAEHUA onepaLmini ¢ UCnosib3oBaHKeM LindpoBsbix KapT
B Mnatdopmax.
12.2. Mopsagok peructpaummn Kapt B Mnatdopmax, a TakxKe CO3[4aHUA, aKTUBALMM U MCNONb30BAHMUA
Undposbix KapT B MNMnatdopmax onpegeneH B YCNOBUAX perncTpaumm m UCNob3oBaHNA BAaHKOBCKUX
KapT MNAO «baHkK «CaHKT-leTepbypr» B naaTexKHbIX NaaThopmax, ABNAIOWMXCA HEOTbEMIEMON YacTblo
MpaBna KOMNEKCHOro 6aHKOBCKOIo 06CNYKNUBAHUA.
12.3. Ycnosus peructpaumm m uUcnosb3oBaHuA 6aHKoBcKMX KapT MAO «baHk «CaHkT-lNeTepbypr» B
naaTexHblx naatdopmax pasmelieHbl Ha Calite BbaHKa, a TakXKe Moryt O6biTb npeaocTaBneHbl B
MNoapasaeneHunsax baHka (npu HeobxoaAMMoCTH).

13. YYACTUE B MPOrPAMME PRIORITY PASS
13.1. B cootBetcTtBMM C ycnosBuaAMM obcnyxumaHua Kapt World Mastercard Black Edition ann
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3apnnaTtHbix KnmeHToB, World Mastercard Black Edition, Mastercard World Elite BaHk gononHuTensHo
ocyLecTsaaeT sbigady Kapt «Priority Pass», npeaocTaBaatowmx NpaBo Ha ydacTme B nporpamme Priority
Pass;

13.2. Ycayru B pamkax nporpammbl Priority Pass npegoctaBaatoTca KomnaHmen «Priority Pass Ltd».
Ycnosua ydactma B nporpamme Priority Pass, a TakKe nepedeHb VIP-3a710B a3ponopTos, NpaBo Ha 40CTYnN
B KOTOpble NpeaoCTaBAAETCA Y4YaCTHMKAM MpPOrpaMmbl, pasmeleHbl Ha oduunanbHOM caunTe
WWWw.prioritypass.com.

13.3. Kaprta «Priority Pass» He aBnAseTcA nnaTeXHOM U NpeaHa3HavyeHa Aaa nonyydeHua gocrtyna s VIP-
3a/1bl 29POMNOPTOB, Y4ACTBYHOLLMX B MPOrpamme.

13.4. Pacxopgpl, npousBegeHHble [ep)katenem KapTtbl «Priority Pass» M conpoBOXaawoWMmn ero
nnuamum npu noceweHmn VIP-3ana asponopTa U He NnpeayCMOTPEHHbIe YCI0BUAMU Nporpammbl «Priority
Pass», a TaKk)Ke nepeyHem nNpusuaerni, npegoctasnsemolx epxartenam kapt « World Mastercard Black
Edition gns 3apnnatHbix KaneHTtoB», «World Mastercard Black Edition, Mastercard World Elite
onsiaymBatoTca cornacHo Tapmudam baHKa n noanexkat cnmucaHuio co Cyueta KnmeHTa, oTKpbITOro B baHke,
npu yCNOBMK NpefocTasneHma KnmeHTom npaBa Ha CMMCaHUE OeHEXKHbIX cpeacTts ¢ ero Cyera.

14. YYACTUE B MPOrPAMME LOUNGEKEY
14.1. NpaBo Ha y4yactve B nporpamme LoungeKey npepgocTtasnsaetca Oep:katenam Kapt Mastercard
World Travel Premium.
14.2. KnneHT 0653aH oniaTuTb BaHKy KOMUCCMIO 3a NOcCelleHue 3a/10B NOBbILEeHHON KOMPOPTHOCTU
a3ponopToB C UCMONAb30BaHMEM naaTexkHoM Kaptbl Mastercard World Travel Premium. lMnata 3a
noceweHne 3a7108 NOBbILWEHHON KOMPOPTHOCTM a3PONOPTOB B3IMMAETCA B COOTBETCTBMM € Tapudamm
BaHKa u nognexut cnmcaHmio co Cueta KnneHta, oTKpbIiTOro B baHke, Npu ycnoBmMn npepoctaBaeHuma
KnveHtom npaBa Ha cnucaHue p[eHexHbix cpencts ¢ ero Cuyeta. lNnata B3mMmaetrca baHkom B
COOTBETCTBMW C AaHHbIMUW O AeTansAx Npoxoaa (B Tom uncne o Konmyectse roctei [eprkatensa Kaptol
Mastercard World Travel Premium), nony4yeHHbIMM BaHKOM MO 3/1€KTPOHHbIM KaHa/laM CBA3M OT
opraHusauum — Biagesbla nporpammsl LoungeKey.
14.3. B cnyyae Hecornacua KnveHTa co cnmcaHMem baHKOM naaTtbl 3a NoceleHne 3a/108 NOBbILWEHHOWN
KOMpOpPTHOCTM asponopToB [ep:kaTenem KapTtbl, KaneHt obasaH He no3aHee 10 gHel ¢ MOMEHTA
CNUCAHMA NAaTbl NpeaoCcTaBUTb B baHK 3aAaBNeHMe 0 Hecornacum c onepaumein no ero CYeTy € yKasaHuem
NPUYMH OCNapuBaHMA Onepauuu cnucaHus, nytem obpalleHus B noapasgeneHne baHka nam yepes
NHTepHeT-6aHK, HanpaBMB NOAMMCAHHYIO CKAH-KOMWUIO 3asB/IEHWUA, COCTAaBNEHHOTO B MPOWU3BOJIbHOWN
dopme. baHK obecneumBaeT paccmoTpeHue 3aasneHnsa Kanenta opraHmsauyment — Bnagenbuem cepsuca
LoungeKey. UHdopmauma o pesynbtatax paccmoTpeHusa obpalieHnsa KnveHTta fosoantca Ao ceeaeHus
KnaneHTa ¢ Mcnonb3oBaHMEM KOHTaKTHOM MHPopmaunmn, umetowerca y baHka ana ceasm ¢ KnmeHtom
nnbo yepes MHTepHeT-6aHK.
14.4. Yyactmne B nporpamme LoungeKey npekpalLaeTca B cneaytoLwmx Caydasx:
- NpekKpaleHune aerncteuna Kaptol Mastercard World Travel Premium;
- 3aKpbITHUe Nporpammsl LoungeKey;
- NpeKpalleHne coTpyaHuyecTsa baHKa ¢ opraHusaumen — snagensuem nporpammol LoungeKey.
14.5. Ycnosusa yyactua B nporpamme LoungeKey onuncaHbl B PykoBoacTBe nosb3oBaTena no pabote ¢
KapTamu nnatexkHbix cuctem Visa International, Mastercard Worldwide, Mup, UnionPay International.
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YCNOBUA OTKPbITUA, OBCNYXNBAHUA U 3AKPbITUA BKNAAOB ®UIUYECKUX TULL B
MNAO «BAHK «CAHKT-METEPBYPI'»

1. OCHOBHbIE TEPMWHDbI
Pacnops)eHue Ha 3aKpbiTUe BKNaAa — 3aAB/NEHNE HA 3aKpbiTMe BKAaZa, NpeaoctaBasemoe B baHK ¢
ncnonb3oBaHMem MHTepHeT-6aHKa B nopAgKe, NpesyCMOTPEHHOM HACTOALWMMM YCOBUAMM.
Pacnops)eHue Ha OTKpbITUE BKAAAA — 3aAB/NEHNE HA OTKPbITME BKAaAa, NpeaoctaBasemoe B baHK ¢
ncnonb3osaHmem MHTepHeT-6aHKA NyTeM CamMOCTOATENIbHOTO BblI6OpPa OCHOBHbIX NAPaMeTpPOB BKAa4a B
nopagKe, NpeayCMOTPEHHOM HACTOALWMMMK YCNOBUAMM, codeprkaliee B cebe Takke PacnopsxkeHue
KnneHTa baHKy Ha 6e3HannyHoe nepeuncaeHme co Cueta KnmeHTa AeHEeXHbIX CPeACcTB BO BKNAA.
Pacnops)eHue Ha nononHeHWe BKAaga — PacnopsaxeHne KaneHTta Ha nononHeHune Cyeta no BKAaAy,
nytem 6e3Ha/IMYHOTO NEPEYUCNEeHUA OeHeXHbIX cpeactB Ha CyeT no Bknagy KnuewTa,
npepoctasnfaemoe B baHKk ¢ ucnonb3oBaHvem WHTepHeT-6aHKa nNyTem camocToATesbHOro Bbibopa
PEKBU3UTOB A/1A NEePEUYNCIEHUA.
Ce30HHbIA BKNAA, - OrpaHUYEHHOE NO CPOKYy AENCTBMA WU HOCALLEEe MNEepPUOAMYECKUA XapaKTep
npeanoxeHne baHKa NPUHATL AeHeXHble cpeacTBa BO BKAaL. Ce30HHbIMM BKAAAAMWU ABAAKOTCA
BK/1adbl, UMEIOLLME NOMETKY «KCE30HHOE MPea/IOKEHMEN.
YBegomneHue — YsegomseHre 06 OTKpbITUM BKAaZa, popmupyemoe B MoapasgenerHmm baHka nmbo B
NHTepHeT-6aHKe.

2. OBLUME NOJNTOXKEHUA
2.1. Ha ocHoBaHWM 3aaBAeHMA Ha OTKpbITUE BKNaga, opopmaeHHoro B MogpasgeneHnn baHka Ha
B6yMarKHOM HOCUTE e, C UCMOIb30BaHNEM YCNyrM BaHK-KOHHEKT, 160 Ha OCHOBAHWM PacnopsarKeHma Ha
OTKpbITUE BKNaAa, baHK Npon3BOagUT NepevncneHme geHeXHbIX cpencts Ha CYeT no BKIaay.
2.1.1. BKnag OTKPbIBAETCA B COOTBETCTBMU C HACTOAWMMM YCAOBUAMM, YCNOBUAMU COOTBETCTBYIOLLETO
BMAa BKknaga, o6bsaBaeHHbIMM BaHKOM nyTem ux pasmelleHua Ha CanTe baHKa u B MNoapasgeneHunax
BaHKa, 1 ycnoBuAMM, yKa3aHHbIMKU B 3aAaBAeHUN/PacnopsayKeHNM Ha OTKPbITUE BKNAAA.
2.1.2. Ycnosua BMaoB Bknagos npegocTtaBnatoTca KnmeHTy ona o3HakomneHua Ha CaiTe baHKa, B
MNoapasgeneHnax baHKka A0 NOAMMCAHWA MM COOTBETCTBYlOWEro 3asBieHusa/PacnopsxeHusa Ha
OTKpbITUE BKNAAA.
2.1.3. B cnydae oOTKpbiTMA Bknaga ¢ wucnonb3osBaHvem WHTepHeT-6aHKa/ycnyrn BaHK-KOHHEKT
BBEAEHME MPaBUIbHbIX AYTEHTUPUKALMOHHDBIX AAHHbIX COrnacHO PykoBoAacTBY Mnosib3oBatens u/uam
Hactoawmx [MMpasun B WHTepHeT-6aHKe/cornacHo ycnyre bBaHK-KOHHEKT SABASETCA aHa/jorom
COOGCTBEHHOPYYHOM noanucn KnveHTa M noaTBep)KgaeT O3HaKoMaeHue u cornacve KnumeHta ¢
HaCTOALLMMM YCNOBUAMM, YCNOBUAMM COOTBETCTBYIOLWLEro BMAA BKnaga v BonensbvasneHme Knnenta ob
OTKpbITUKM CYeTa BKIaga cornacHo 3anaBneHunto/PacnopakeHunIo Ha OTKpbITME BKAaAa.
2.1.4. B cnyyae oTkpbiTMA Bknapga B [NogpaspgeneHnn baHKa 3asaBneHMe Ha OTKPbITUE BKNAAQ,
coctaBneHHoe no ¢opme baHka, nogaetrca KnmeHTom B BaHK B OQHOM 3K3emniape, ABAAETCA
noaTBepKAeHMeM O3HaKoOMAeHuMAa M cornacua KnuveHTa € HacToAWwWMMKM YCNOBUAMMK, YCNOBUAMMU
cooTBeTcTBytOWEro BMaa Bknaga u sonenswvsasneHnsa Knmenta o6 oTkpbiTMm CyeTa BKAaga COrnacHoO
3aaBneHMI0O Ha OTKpbiTUe BKAaga. [llocne npuema 3aasBneHua, baHk npepoctasnaetr KaueHTy
YBegomneHne o6 OTKpbITUM BKNaga. B geHb nogaum 3aseneHuma u nonyydeHus YsegomaeHus o6
OTKPbITUM BKAaga wan noanucaHma CornaweHua B COOTBETCTBMM C M. 2.9. HacTtoAawmx YcioBui
Knunent/MpeactasuTtens KnneHta - pusmnyeckoe nnuo o6a3aH BHECTU HA/IMYHbIE AEHEXKHble CpeacTBa B
Kaccy baHka/ocyuwectBUTb 6e3HanMuYHbIA NepeBod AEHEXHbIX CPeacTB, B CyMMe, YKa3aHHOW B
3aaBneHnn N YBegomneHum ob oTKpbITUKM BKNaga unm CornaweHunn. [loAaTrBepKAEeHMEM OTKPbITUA
Bknaga ABnAeTcA MPUXOAHbIA KaccoBblld opaep/nnate)kHoe mnopydeHMe C OTMeTKon baHKa,
NoATBEP)KAAlOLLEE BHECEHME AEHE)KHbIX CPpeacTB BO BKnag B cymme, yKasaHHOM B 3asBAEHMU U
YBegomneHum ob OTKPbITUM BKAAAa, 3@ UCKAKOYEHMEM C/y4dan, KOraa AeHeXKHble cpeacTtBa Ha Cuer
BKNAaga Oblin 3auMcneHbl NyTem nepesoda AeHexKHbiX cpeacTB co CyeTa KnueHTa, yKasaHHOro B
3aaBneHuun.
2.2.  CueT BK/Jlaa MOXKeT bbITb OTKPLIT B pybasix Poccuinickont Pegepaumnm unm B MUHOCTPAHHOM BantoTe
B COOTBETCTBMM C YC/I0BMAMM BblbpaHHOro KnmeHtom Buaa BKknaaa.
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B cnyyae 6e3HanMYHOro nepevyncneHns AeHexHblx cpeacts Ha CueT Bkiaga/co Cueta BKNaga BantoTa
CyeTta BKnaga 1 Bantota Cyeta, C KOTOPOro NPOU3BOAUTCA NepedncieHne AeHEeXHbIX cpeacTs Bo Bknag
/Ha KOTOpbI NpoM3BOAUTCA BO3BPAT CyMMbl BKiaga v (MAn) cymmbl NPOLLEHTOB MO BKnaay, AONXKHbI
ObITb MAEHTUYHbI APYT APYTY. B nepeyncneHmn geHexHbIx cpencTs Ha CYeT BKNaga B BaatoTe, OTIMYHOMN
OT BantoTbl Bknaaa, KnneHTy moxeT 6bITb 0TKa3aHo.

2.3.  BKnag moxkeT 6biTb BHeceH B BaHK Ha ycnoBuax Bblaaun Bknaga no nepBomy TpeboBaHMIO
(Bknag, po socTtpebosaHua)ll nnbo Ha ycnosuax Bo3spaTta BKkaada no uctevyeHuu onpeaeneHHoro B
3anBneHumn/PacnopaxkeHnn Ha OTKpbITUE BKNaAa cpoka (CpouHbIi BKiag).

2.4. Ha ocHoBaHMM 3asBneHWA Ha OTKPbITME BKAaAa/PacnopssKeHUs Ha OTKpbITUE BKNaga baHk
OTKpbIBaeT Ha uma KnneHrta Cyet BKNaga.

2.5. [aton oTKpbITMA BKNaga ABAsieTcs Oata BHECEHWA AeHexKHbIX cpeacTB Ha CuyeT BKnaga B
nopAake, NpeayCMoTPeHHOM HacToAWMMM YCNOBUAMM.

2.6. TeyeHue cpoka Bknaga HauyMHaeTca Ha cnedywWMA AeHb Mnocne MNOCTYNNeHUs AeHEeXHbIX
cpeacts Ha CyeTt BKNaga.

2.7. CbeperaTtesibHas KHUXKa no Bknaay He odpopmaseTcs.

2.8. [lpaBooOTHOLWeEHMA No BKnaay He BO3HMKALOT Npu HeBbINoAHeHUU KnmeHTom n. 4.1.1. HacToAwmMX

Ycnosuid.

2.9. o TpeboBaHuio KnueHTta oTKpbiTMe Bknaga B MoapaspeneHun baHka moxeT odpopmanaTbes
nognucaHnem CornaweHuns o6 OTKPbITUM BKNAZA B pamkax [oroBopa KOMMNEKCHOro 6aHKOBCKOro
obcnykumBaHua. B Takom cnyyvae CornaweHve obopmadeTcs B ABYX dK3eMNApax, Mo ogHOMY AnA
Kaxkaon n3 CTopoH.

2.10. B cny4vae npocTaBaeHMA OTMETKM O COrlacuun B 3aAB/IEHUN, B COOTBETCTBUM C KOTOPbIM OTKPbLIT
Bknag, KnuneHTt paet cornacne baHKy Ha cnucaHve baHKOM fgeHeXKHbix cpeacTts co Cyeta BKnaaa,
OTKPbITOro Ha MmaA KnneHTta B baHKe Ha 0OCHOBaHWN HAHKOBCKUX OpAEpOB:

— CYMM M3ULLIHE HAYMUCAEHHbIX W BbINAAYEHHbIX MPOLLEHTOB B C/y4ae AOCPOYHOro BO3BpaTa
cymmbl BKnaga, ecan ycnoBmamKM COOTBETCTBYOLWEro Buaa Bknaga npesycmoTpeHa nepuoguyeckas
BblMaTa NPOUEHTOB NO BKnaay A0 OKOHYaHMA CpoKa BKknaaa;

— CYMM KOMMCCMOHHOIFO BO3HarparkgeHua baHKa 3a BbINOAHEHME onepauuit no Brknagy npwu
BO3BpaTe cymmbl BKiaga B pasmepe, onpeaeneHHom Tapudamm baHka.

2.11. CueTa BK/1IaZ0B, OTKPbITbIE MO MECTY HaxoxaeHua ¢unmnana baHKa, obcnyKmMBatoTCA TONbKO NO
MECTY HaxoxaeHunsa dunnana baHkKa.

2.12. 3aumcneHue AeHexHbIx cpencts Ha CyeT BKAaga, ecam ycnosmamu Brknapa npegycmoTpeHa
BO3MOXKHOCTb A0MONAHUTEIbHbLIX B3HOCOB, ocyllecTeaaetca KnmeHtom unum MNpeacrasmurenem KAneHTa.
He gonyckaeTca 3a4ncneHne ageHeXHbIX cpeacTs, NOCTYNUBLUIKX B baHK OT TpeTbux aunu, Ha CyeT BKNaAa.
2.13. Cuerta BKNagoB KAneHTOB, B OTHOLWIEHWMM KOTOPbIX BBeAeHa npoueaypa OaHKPOTCTBa,
ob6cnyKMBaOTCA TONIbKO B NogpasgeneHnsax baHka, nepeyeHb KOTOPbIX YCTAHOBIEH B COOTBETCTBUMU C
n.2.3.3. O6wux ycnosum.

3. OCOBEHHOCTU BK/ZIAOOB, OTKPbIBAEMbIX C UCNOJIb3OBAHUEM UHTEPHET-BAHKA
3.1. B cnyyae OTKpbITMA Bknaga c ucnonb3oBaHMem WHTepHeT-6aHKa KameHT noatBepaaeT
PacnopsrkeHne Ha OTKpbITME BKAaga BBOAOM AyTEHTUOUKALMOHHBLIX AaHHbIX B COOTBETCTBUM C
PykoBoactBom nosnb3osatena. baHk noarsep»gaeT noayydeHne PacnopaxeHua Ha OTKPbITUE BKAa4a W,
COOTBETCTBEHHO, BOAen3bABNeHUA KnMeHTa Ha BHeCEeHWe AeHeXKHbIX cpeact8 Ha CyeT BKAaga Ha
BblOpaHHbIX KAMeHTOmM ycnoBuaAx, nyTem pasmelieHva ana KnanmeHTa B COOTBETCTBYHOLLEM
npeactasneHum B WHTepHeT-6aHKe WHPopmaumm o BKnage B 3N1eKTPOHHOM Buae (manee -
YBefoMNeHUA) C yKazaHMeM cneayoLmx peksm3nTos Bknaga:
Homep Bknaga;
Homep CuyeTta BKNaaa;
— HasaHwue Bknapa (sBmpa Bknaga);
— [aTa coBeplieHUAa onepauunm;

1 yenyra oTkpbiTMA CueToB BKNaA0B A0 BOCTPeb0oBaHMA AOCTYNHa TOALKO B MoapasaeneHmax baHKa, 3a UCKIIOUEHNEM
C/ly4aeB, YKa3aHHbIX B M.6.3. HacToALWMX YCNOBUNA.
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— [Jlata Bo3BpaTa cymmbl BKnaga n HauMCneHHbIX NPOLEHTOB;

— [poueHTHaa cTaBKa no BKknaay;

— Cymma Bknaga ¢ ykasaHuMem BantoTbl Bknaga;

— CpokK Bknaga (B aHsx);

— Ycnosue o npoaneHuu Bknaga (OA/HET);

YBegomneHve B GymaKHOM BUAE MOMKET ObiTb npeaoctaBieHo baHKkom no kenaHuwo KnveHTta B
MNoapasgeneHnn baHka, obcnyxumsarowem CYeT BKIaAa COrlacHo n. n.3.2 HacToALWMX YCNOBUNA.

3.2. [lpwn oTKpbiTMM BKknaga c mcnonb3oBaHnem WMHTepHeT-6aHKa CyeT BKAada OTKPbIBAEeTCcA WU
obcnyxueaetca B [logpasgeneHnn baHka, no mecty BegeHua CueTta KnueHTa, € KoToporo
nepeuuncnseTca cymma Bknaga.

3.3.  BKnag MoXeT 6biTb A0CPOYHO BO3BpalleH KaneHTom ¢ ncnonb3oBaHMem NHTepHeT-6aHKa Ha
Cuet KnuneHTa, c KoToporo 6blia nepeuncneHa cymma Bknaga, ecam 3To NpAMO NpeaycMOTPeHOo
YyCNOBUAMM COOTBeTCTByolWero Bmaga Bknaga (n. 2.1.2. HacTosawmx YcnoBuiA) MAW TONbKO Npu
OAHOBPEMEHHOM cObNOAEHMN CheayoLWMX YCAOBUIA:

—  Bknapg 6b1n1 OTKPLIT € Mcnosib3oBaHMeM NIHTepHeT-6aHKa;

— Bknapg 6bin NpogneH Ha HOBbIN CPOK, Tak Kak KnneHT He BocTpeboBan cymmy Bknaga n cymmy
HauYMCNEHHbIX NPOLLEHTOB B AATy OKOHYaHWUA CpoKa BKknaaa v npu oTKpbITMM BKNaaa Bbibpan ycnosue o
npoaneHun Bknaga;

— Nocne npoaneHuns BKnaga Ha HOBbIM CPOK Npowwio He 6onee 14 (YeTbipHaALATU) KaneHO4apPHbIX
aHewn;

—  Cuet KnuneHTa, € KoToporo 6bina nepeyncneHa cymma Bknaga, He 3aKpbIT.

B ocCTanbHbix cnyyaax Bknag MmoxKeT 6biTb  AOCPOYHO  BO3BpaweH KameHTom  cornacHo
n.4.2.1. HacToAwmx Ycnosuii.

3.4. B cny4yae 4OCpPOYHOro 3aKpbiTUs Bknaga ¢ ucnonbsoBaHnem NHTepHeT-6aHKa, npu cobarogeHmmn
ycnosuit cornacHo n.3.3. HacToAawmx Ycnosuit, KnmeHT HanpasnsaeT B baHK PacnopsaxeHue Ha 3aKpbiTve
Bknaga, noateepXaeHHOe BBOAOM AyTEHTUOMKALMOHHBIX AAHHbIX B COOTBETCTBMU C PyKkoBoacTBom
nonb3osatena. baHK noaTeepXaaetr nonyvyeHne PacrnopaxeHWAa Ha  3aKpbiTMe Bknaga u,
COOTBETCTBEHHO, Npuem pacnoparkeHua KnmeHta Ha nepeBos AeHeXKHbIX cpeacTs Ha CueT KauneHTa, ¢
KOTOporo paHee 6bina nepeuncneHa cymma Brknapga. MoarteepKaeHne nponssoanTca baHKom nytem
pasmelleHma ansa Kanenta B cOoTBETCTBYOWEM pasaene B UHTepHeT-6aHKe MHPOpMaLMKN O 3aKPbITUK
BKnaga c yKazaHMem cnefyouero:

— Homep Bknaga;

— Homep Cueta BKIaga;

— HassaHwue Bknapa (Bmpa Bknaga);

— [aTta PacnopsaAxeHna Ha 3aKpbITUe BKNa4a

— [JaTa Bo3BpaTta cymmbl BKnaga v HaUMC/IeHHbIX NPOLLEHTOB;

— [poueHTHaa ctaBKka no BKknaay;

— Cymma BKnaga ¢ yKasaHuem BantoTbl BKnaaa;

— Cpok Bknaga (B aHsX);

— Ycnosue o npogneHumn Bknaga (4A).

— OcHoBaHue: gocpoYHoe 3akpbiTne Bknaga

4. NPABA U OBA3SAHHOCTU CTOPOH.
4.1. O6asaHHOcTK KnueHTa:
4.1.1. B geHb nogauu 3assneHus/PacnopaxeHuna namn nognucaHma CornaeHmns Ha OTKPbITUE BKNaAa
BHECTM Ha/NM4YHbIMKM B Kaccy BbaHKal? uam 6e3HannyHbiM nepeuncneHnem Ha CuHeT BKada AeHEKHble
cpeacTtsa B CymMe, ykasaHHoW B 3assneHuun/PacnopsaxkeHnn/CornalieHmMm Ha OTKpbITUE BKNAAA.
4.1.2. BbinnauyneaTb baHKY KOMMCCMOHHOE BO3HArpaxkAeHWe 3a BbINOJIHEHME onepaunii no Bkaaay npu

2 OTKpbITHUE BKNagos nytem BHeECEHMA HAZIMYHbIX B Kaccy baHKa BO3MOKHO To/bKo B lMoapasaeneHnax baHka.
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n3bATUM BKnaga (4actm BKnaga) B cooTBETCTBUM € AencTBYOWMMK B BaHKke Tapudamu.

4.1.3. Tlepea KaxAgblM pasmelleHWem cpeacTB BO Bknag o3Hakomutbea ¢ Tapudamu, ycnosuamu
cooTBeTcTBYtOWero Buga Bknaga n Hactoawmummn Ycnosmamu. Cornacve KnmveHTta ¢ AeMCTBYOWMMN B
baHke Tapudamu, YcnoBuAMM COOTBETCTBYIOWEro BMaa Bknaga M Hactoawummm  Ycnosusamu
BblpaxaeTca NyTem BHeceHWAa cymmbl Bknaga.

4.2. Npasa KnueHra:

4.2.1. [JocpoyHO NoAy4nTb cymmy BKnaga no nepsomy Tpeb0BaHUIO C BbINAATON NPOLLEHTOB COF1AaCHO
ycnosuam BKnaga B nobom MoapaspeneHnn baHka B nopagKke, npeaycMmoTpeHHom n.2.2.4. O6wmx
YCNOBWUIA UAM NyTEM NepeBoAa AeHEXKHbIX CpeacTB Ha CYeT, yKa3aHHbIM B pacnopsaxkeHnn KnneHrTa.
4.2.2. [ocpo4yHO nonyunTb cymmy Bknaga no nepsomy TpeboBaHUIO € BbINAATON NPOLEHTOB COrNacHO
ycnosusam Bknaga B UHTepHeT-6aHKe B nopaake, npeaycMoTpeHHom n.3.4. HacToAwmx YCnoBuii.

4.2.3. OdopmuTb B BaHKe K CyeTy BKNaZa OOBEPEHHOCTb Ha MOJyYeHMEe AEHEXHbIX CPeacTs u/unu
3aBelLaTeIbHOe PacnopsAKeHne B COOTBETCTBUM C TpeboBaHMAMM 3aKOHOAATENIbCTBA PP, HOPMATUBHbIX
A0KymeHTOB baHKa Poccuu, BHYTpeHHUX A0KyMmeHTOB baHKa.

4.2.4. PacnopsKatbca cBoMM Bknagom nmyHo nmbo 4yepes cBoux NpeactaBuTesield Ha OCHOBAHMMU
HOTapuanbHO yAoOCTOBEpPEeHHON MAn odopmneHHOM B baHKe O0BEPEHHOCTM COrAacHO HACTOALMM
Ycnosuam.

4.2.5. MonyyaTtb B baHKe MHGOPMaALMIO O COCTOAHUM U ABUKEHMM cpeacTB no CyeTy BKAaAa.

4.2.6. BHocnTb pononHUTenbHble B3HOCbI Ha C4yeT CPOYHOro BKAAAQy B CAy4YaAXx, ecauM 370
npeaycMoTPeHO YC/IOBUMAMK COOTBETCTBYlOWeEero BKknaga, pasmeweHHbiMM Ha CanTe baHKa, u B
COOTBETCTBUM C OrpaHUYEHUAMM, YCTAHOBAEHHbIMM HACTOAWLMMU YCAOBUAMMU.

4.2.7. YacTM4YHO M3bIMATb AEHEXHble cpeacTBa co CyeTa BKAada B CAy4vaax, €Cam 3TO npeaycMoTpeHo
YyCNOBUAMM COOTBETCTBYlOWEro BKnaga, pasmeweHHbiMM Ha CainTte BaHKa, M B COOTBETCTBMM C
OrpaHUYeHUAMMN, YCTAaHOBAEHHbIMMU HACTOAWMMMN YCIOBUAMM.

4.3. 06na3aHHOCTU baHKa:

4.3.1. MpuHaTb BO BKnag AeHexHble cpeacTBa B CymMe, YKasaHHOW B 3anBieHuu/PacnopaxkeHnn Ha
OTKpbITME BKNaAa.

4.3.2. BbinAaTUTb NPOLLEHTbI Ha cymMy BKnaga B COOTBETCTBMM C pa3aenom 5 HacTosawmx Ycnosui.
4.3.3. ObecneunTb CBOEBPEMEHHbIN BO3BPAT CyMMbl BKnaaa v BbinaaTy HaYMCAEHHbIX NPOLLEHTOB.
4.3.4. o tTpeboBaHuto KaneHTa npeaocTaBuUTb chopmMmnpoBaHHoe baHKOM NUCbMeEHHOE YBeaoOMAEHME
06 OTKpbITUM BKNaZa. YBegomneHMe 06 OTKPbITUM BKAALA U AOKYMEHT, YAOCTOBEPAIOLNIA BHECEHME
Ha/NIMYHbIX/BE3HANNYHBIX AEeHEXKHbIX cpeacTB Ha CueT BKnaga (B cnyyae ecnm BKnag OTKpbiBanca B
MNoapasgeneHnn baHKa) noaTBepKAalOT pasmelieHne BKAaga Ha ycnoBuMAX B COOTBETCTBUM C
3anBneHmem/PacnopsKeHMem Ha OTKpbITME BKAAAA.

4.3.5. Ucuncnatb n yaepmeaTtb CyMmMy Hanora, nogaerkauwyto ynnate KaneHTom B COOTBETCTBUMU C
3aKoHoAaTenbCTBOM PP, M3 cymm A0X040B, NONYYEHHbIX KnneHTom B BuAe npoueHToB no Brkaaay.
4.4. Npasa baHkKa:

4.4.1. He 3auncnatb Ha CyeT BKNa4a AeHeXHble cpeacTsa, NocTynuewme Ha uma KnneHra, B Tom umncne
OT TPETbUX /1L, C HAPYLUEHMEM YCN0BMIA pasMeLLeHNA AeHEXKHbIX CPeacTB BO BKiaa, onpeaeneHHbIX B
HacToAWMX YCNOBUAX, YCNOBUAX COOTBETCTBYIOLWLEro BuAa BKknaga, 3asasneHuu/PacnopsykeHun Ha
OTKpbITUE BKNAAA.

4.4.2. CnucbiBaTb co CyeTa BKNaAa AeHEXKHble CpeacTBa, OWMOOYHO 3a4MCNEHHble Ha AaHHbIM CYeT.
Moa, ownboYHbIM 3a4mMcNeHNEM NPU3HAETCA ONepaLmaA NO 3a4MUCIEHUIO AEHEXKHbIX CPeacTB Ha CYeT, He
COOTBETCTBYIOLLAA PACNOPAKEHNIO NAATENbLMKA U/UIN PACYETHBIM (NAATEXHbIM) LOKYMEHTaM.

4.4.3. Wcumcnatb M NPOM3BOAUTbL CNMCaHWME CYMMbl Hasora, nognexallyto ynnate KnveHtom B
COOTBETCTBMMW C 3aKOHOAATeNbCTBOM P®D, N3 cymm AoxoA08B, NoNyvyeHHbIX KaneHTom B BUAE NPOLEHTOB
no Bknagy.

5. NOPAAOK HAYUCNEHUA U BbINNATbI MPOLEHTOB.
5.1. BaHK HauyucaneT MNpoLeHTbl Ha cymmy Bknaga no cTaBKe, yKasaHHOW B YBegomaeHunm o6
OTKPbITUM BKNaAa.



58

5.2. [poueHTbl Ha cymmy BKnaga HauyMcnAlTCA CO AHA, CNeAylowero 3a AHeM ee NOCTynaAeHua B
baHK, nNo geHb ee Bo3Bpata KameHTy nnbo ee cnMcaHUMA NO MHbIM OCHOBAHMAM BKIOYUTE/NBbHO.
MpOoUEHTbI HAYUCNAIOTCA U3 pacyeTa GaKTUUYECKOro KOIMYECTBA KaeHaapHbIx AHeln B rogy (365/366) 3a
npowegwunii nepmnog Ha GakTUYECKUI exkeHEBHbIN OCTAaTOK AEHEXKHbIX CPeAcTB BO Bknage.

5.3.  MNopagok n cnocob BbiNAaTbl NPOLEHTOB ONpeaenaeTca yCA0BUAMM COOTBETCTBYHOWEro BMAA
Bknaga. B cnyuyae, ecnu ycnosusamu BKnaga onpegeneHa exemecsyHas/exKeKkBapTaibHaA BbinsaTta
NMPOLLEHTOB - PACYETHbIN Nepuog, UCHNCAAETCA CO AHA, CleAYOLWero 3a AHEM NOCTYNAEeHMA CYMMbl Ha
CueT BKNaga No AeHb ceaytolero mecsaua/KBapTtana, COOTBETCTBYIOWMIA AaTe 3aumcneHnn Bknaga, a 3a
nocnegHuii mecsau/KBapTan Cpoka — NO AeHb BO3BpaTa Bkaaga BKAOUUTENBbHO, €CAN WHOE He
npegycmoTpeHo ycnosmamu Brknapga. Ecam B ogHOM M3 pacyeTHbIX NepumoaosB OTCYTCTBYET AaTa,
COOTBETCTBYIOLLAA AaTe 3aumcneHma Bknaga Ha CueT Bknaga (29,30 1 31 uMcno), TO OKOHYaHUE 3TOro
nepuoga NnpuxoamuTcs Ha NocaeaHU AeHb 3Toro mecaua.

5.4.  Bcnyyae, Korga AaTa Bbln/iaTbl CyMMbl BKi1aga v NpoueHTOB NO HEMY NPUXOAUTCA HA Hepabounii
AEeHb, BbINAATbl NPOU3BOAATCA B DAMMKaNLLINI cneayrowmii 3a HUM Pabounit geHb. Mpu 3TOM NPOLEHTbI
3a Hepaboume AHU HAYMCNAKOTCH B COOTBETCTBUM CO CTaBKOM, YKa3zaHHOM B YBegOoMIEHNM 06 OTKPbITUM
BKNaga.

5.5. B cnyyae wm3bATMA 4YacTM cymmbl BKnaga Ha OCHOBaHUMM WUCNOAHUTENbHbLIX AOKYMEHTOB
HauyMC/IeHNEe MPOLEHTOB NPOU3BOAUTCA MO CTaBKe BKknaga Ao BOCTpebOBaHUA B COOTBETCTBYHOLLEWN
Ba/toTe, AeMCTBYloWEN B bBaHKe Ha MOMEHT U3bATUA BKiaaa, 3a BeCcb Nepuoa, HaxoXaAeHua cpeacTs BO
Bknage, ecnn He NpeayCcMoTPeEHO MHOoe ycaoBMAMUK 4orosopa Bknaaa.

6. YC/10BUA BO3BPATA BK/IAQA.
6.1. O6asatenbctBa baHKa cYMTalOTCA BbIMOJHEHHBIMW Noc/e Bo3BpaTa KaneHTy cymmbl Bknaga m
NPOLEHTOB Ha Hee B MOJIHOM obbeme.
6.2. BosBpat Bkiaga, oTKpbITOro ¢ ucnosibzosaHnem MHTepHeT-6aHKa, nytem nepeuymncinenma Ha Cuer
KnueHta (ecnm KnveHT npu OTKpbiTMM BKknaga He Bbibupan ycnoBve o npogneHun Bknaga)
npoussoguntca baHkom o 23:59 no MoCKOBCKOMY BpemeHW nocnegHero gHA Cpoka Brknaga.
6.3. B cnyyae ecnun Cuet, yKasaHHblA KaveHTOM Ana uenein nepedncieHma cymmbl Bknaga u/wnm
CYMMbl HAUYMCNEHHbIX MPOLEHTOB MO BKnaay B cOOTBETCTBMM C 3aABieHMem/PacnopsaskeHnmem Ha
OTKpPbITME BKNaga, 3aKpbIT, BbiNaTa Npon3BoamMTca Ha CYeT BKAaAa A0 BocTpeboBaHMA, OTKPbIBAaEMbIl
BaHKOM Ha umaA KnneHTa B LLesiax UCNOJIHEHUA ycnoBuii Bknaaa.
6.4. B cnyyae nepeumcneHuns geHexkHblx cpeacts co CueTa BKNaLa, B TOM YMC/ie Npu Bo3BpaTe Bknaga
C ucnosnb3oBaHMem MWHTepHeT-6aHKa, onepauuMm nNpou3BOAATCA HaA YCAOBUSAX WM B NOPAAKE,
npeaycMoTpeHHbIX ans CYeToB COrlacHO YCNOBUAM OTKPbITUA, 06CAYXMBAHUA M 3aKPbITUS CYETOB
¢dunsmueckux nuny, B NMAO «BbaHK «CaHKT-MeTepbypr».
6.5. BaHK He ocylecTBAAET onepaunn ¢ MOHETOM MHOCTPAHHbIX rocyAapcTs (rpynnbl rocyaapcTs).
Mpw Bblgaye KAneHTy cymmbl BKnaga v/Mam cymmbl HaYMCNEHHbIX MPOLLEHTOB CYMMa, MoA/iexallas
BbIM/laTe Pa3MeHHbIMM MOHETaMM MHOCTPAHHbIX rOCyAapcTB, BbinaaymBaeTca B pybnsax PO no Kypcy,
yCTaHOB/MIeHHOMY BaHKoM Poccum Ha fieHb BbinnaTblt3,

13 Tonbko ana Cuetos B MHOCTPaHHO BantoTe
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YCNOBUA 3AK/TIOYEHMA AONOBOPOB KYNIU-NPOOAMXWN BE3SHAIMYHOW BANIOTbl «BUPKEBOM
MOCT» B NAO «bAHK «CAHKT-NETEPBYPIMN»

1. TEPMWHbI U ONPEAENEHNA

[ata nnatexxa — 4aTa, B KOTOPYIO AEeHEXHble CPeACcTBa B pa3Mepe CYMMbI NaaTeXa, npeayCcMOoTPEeHHOM
ycnosuamm orosopa A0NXKHbI ObITb 3auncieHbl CTOPpOHOM, 06583aHHOM OCYLWLECTBUTb NAATEXK Ha CYeT
CTOpPOHbI, NOMyYaloLLEeN TaKylo AEHEXKHYI0 cyMMy B BantoTe, B cooTBETCTBUM C ycnoBusmum [lorosopa
n/vnun Hactoawero CornaweHua. NoarsepkaeHNeM GpaKkta UCNONHEHUA 0653aTENbCTB NO 3aYNCEHUIO
AEHEXXHbIX CpeAcTB B Hagnekauwyto [aTy nnatelka ABAAETCA BbIMMCKA C COOTBETCTBYHOLLErO cyeTa
CTopoHbl — nonyyatena BantoTtbl, npepocTaBneHHas 6aHkom CToOpoHbl — nosay4vatens BantoTbl,
noaTeepaarowan GakT 3a4NCAEHNS UAN He 3aYMUCNEeHUA AEHEXHbIX CPeaCcTB Ha COOTBETCTBYHOLLMM
cyer.

Jata 3aknoueHna florosopa — Pabouunin geHb, B KOTOpbI CTOPOHbI, coriiacoBann Bce CyLLecTBEHHble
ycnosua [loroBopa, B NopAgKe, yCTaHOBNEHHOM HacToAwwmMm CornalieHnem.

[oroBop Kynau — npopgaxu 6e3HannYHON BanloTbl (ganee — [LoroBop)— 3aK/A04aeMbli B pamKax
HacToAwero CornaweHua AOroBop Kynan-npogarkn MHoctpaHHoM BantoTbl B 6e3HannyHon popme 3a
Apyryto 6e3HannyHyto BantoTy no Kypcy v B JaTy naateka, COracoBaHHbIM B MOMEHT 3aK/Il04eHMUA
JoroBopa, B COOTBETCTBMU C KOoTOpol oaHa CTopoHa (npoaasel) obs3yetca nepeaatb MHOCTpaHHYO
BantoTy apyroi CtopoHe (nokynaTento), a apyras CtopoHa (nokynartesb) 06A3yeTca NPUHATb TaKylo
MNHoCTpaHHY0 BantoTy M ynaaTUTb Npogasuy Pyb6au unm gpyryto MHOCTpaHHyO BastOTy.

3anBneHue Ha 3aKkatodeHMe CornaweHuna — JOKYMEHT, YCTaHOBAEHHON baHKkom ¢opmbl, cogepKalmi
B TOM uucne npeanoxeHne KaneHTta Ha 3akatouveHne ¢ HMUM CornaweHus, a TakKe MHPopmaumio o
KnneHTe, Heobxoanmyto BaHKy gns 3akntouyeHua CornaweHus, U nepefaHHbli B BaHK IMYHO, 6o ¢
ncnonb3oBaHMem KaHanoB AMCTaHLMOHHOIO 06CyKMBaHUS.

MHoCTpaHHaA BanloTa — [AEHEXKHble 3HAKKU, Haxoaalwmecs B obpalleHMM U ABAAIOLLMECA 3aKOHHbIM
CpeacTBOM MNANaTe)a Ha TeppuUTOPUM COOTBETCTBYIOWEro MHOCTPAHHOro rocygapcrsa (rpynnbl
MHOCTPaHHbIX FOCYAapCTB), a TaKXKe CpeactBa Ha OAHKOBCKMX cYeTax B AEHEMHbIX eauHMUaX
MHOCTPAHHbIX rocyaapcts (rpynnbl MHOCTPAHHbIX FOCYAApPCTB) U MeXAYHAapOAHbIX AEHEMKHbIX UK
pacyeTHbIX eaAnHNLAX.

KnuneHt — ¢usmyeckoe nmuo, ¢ KotopbiMm BaHK 3akntoumn [oroBop KOMMNAEKCHOro 6aHKOBCKOro
obcnyKmBaHua M Hactosuwee CornaweHune. B uenax 3aknoveHUa KaxKaoro KoHKkpeTHoro [lorosopa y
KnneHta ponKeH ObiTb OTKPbIT B baHKe TeKywMmii cyeT B COOTBETCTBYHOLWLEN BantoTe Kak ans
OCYLLECTB/IEHMA NAATEXa, TaK U AN1A 3a4NC/IEHMA NaTexa.

HakonneHHble obecneunTenbHble B3HOCbl — COBOKYMHOCTb YynaayeHHblX BaHKy KnveHTom
ObecneuntenbHbIX B3HOCOB, HAaXOAALWMXCA U yYUTbIBAOWMXCA B BaHKe B COOTBETCTBYIOWMIA MOMEHT
BPpeMEHN W AaTy, 33 BbIYETOM [AEHENXHbIX CpeacTs (Cymm), BO3BpalleHHbIX BaHkom KnuneHty B
cootBeTcTBMM ¢ CornaweHmem U/Mnun geHexKHbIX CPeacTB, KOTopble B6blin 3acunTaHbl U/UAN yUTEHbI
NPpY WCMNONHEHUN COOTBETCTBYHOLWMX o0bAa3aTtenbcts CTopoH no [orosopy wu/uvnu CornalieHwuto.
HakonneHHble obecrneuyntenbHblie B3HOCbI AOMKHbI obecneynBaTb o0b6s3aTenbcTBa KnveHTa no Bcem
3aK/OYEHHBIM  U/MAK  3aKnoyaembiM  [loroBopam Ha COOTBETCTBYIOLLYHO AaTy pacyeTa TaKux
0653aTeNIbCTB, pacyeT KOTOPbIX Npom3BoguTca baHKOM no nopydyeHuto KnueHTta, KoTopoe cumtaetca
NnoAaHHbIM NPU 3aKNtoYeHnn CornalieHns u NPy Kaxkaom 3akaodeHnn [lorosopa.

Ob6ecneunTenbHblid B3HOC — obecneynTeNbHbIM NAaTeX B BUAE CYMMbl [OEHEXHbIX CpeacTs,
nognexawen BHeceHuto (ynnate) baHky KnneHtom B pybnax B obecneveHme ncnonHeHns KaneHtom
obssatenbcts no [dorosopy u/wnm CornaweHuio. ObecneynTenbHblii B3HOC MOMKET cocTaBaAaTb O
(«HONb») pybnen B cnyyasnx, oroBopeHHbix B CornaweHum u/mnm MoatTsepXaeHUM, B TaKOM Ciy4vae,
CTOpOHbI A0roBOpUANUCL, YTO obss3aTenbctBa KnueHwta no takomy [lorosopy u/mam CornaiieHuto
obecneumBatoTca B nopagke, npeaycmotpeHHom CornaweHvem C  yyeTom  HakonaeHHbIX
obecneynTeNbHbIX B3HOCOB.

O6ecneuuTtenbHble 06A3aTenbcTBa — 06A3aTeNnbCTBa KamneHTa no ynnate baHky ObecneunTtenbHoro(-
bIX) B3HOCa(-0B), B TOM u4ucne [ononHuUTeNbHbix ObecneynTtenbHbiX B3HOCOB, MO 3aKAHOYEHHOMY
[orosopy(-am) n/man CornaweHuio.
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Odeprta KnueHrta (Odepra) — agpecoBaHHOe M HanpaBneHHoe KnveHTom BaHKy B COOTBETCTBUM C
HacToawmnm CornaweHnem nNpeanoKeHne, KOTopoe AO0CTaTOYHO onpeaeNeHHO BblparkaeT HamepeHue
KnuneHTa, cumtaTtbh cebs 3akntoumsimMm [loroBop ¢ BaHKom, KoTopbim 6yaeT NpUMHATO (aKLenToBaHO)
TaKoe NpeasiorKeHue.

MNoaTBepXKaeHne — OOKYMEHT, YCTaHOBAEHHOM BaHKom dopmbl, cogepawmin Bce CywecTBeHHble
ycnosusa [lorosopa, popmupyemsbit B IHTepHeT-6aHKe.

MNopyuyeHue «Moit Kypc» — odepTa KnueHTa, cocTaBneHHana W HanpaBaeHHaa KnveHtom BaHKy Ha
3akntoveHne [loroBopa, coAeprkallas BCe CyLLeCTBeHHble ycnosua [loroBopa u dopmupyemas B
NHTepHeT-6aHKe.

Pabounii peHb — KaneHgapHbln geHb ¢ 09:00 A0 23:00 N0 MOCKOBCKOMY BPEMEHU, KPOME BbIXOAHbIX U
npasgHUYHbIX AHel B Poccuitckoin eaepauni.

Pybau — 3akoHHOE nNnaTeXKHOe CPeacTBO Ha BCel TeppuTopum Poccuiickon ®eaepaumn.

CornaweHue «bupxkesoit moct» (ganee - CornaweHune) — 40OroBop, YCA0BMA KOTOPOro OTPaXKeHbI B
pa3sgene YCN0BMA 3aKAKOYEHNA AOTOBOPOB KYyNAN-NPoSaKn 6e3HannyHom BantoTbl «bUp»KeBoit MocT»
MpaBna KOMMNAEKCHOro GaHKOBCKOrO OOC/YXKMBAHWUSA, 3aKAOYEHHbIN MexXay baHkom u KnaneHTom B
nopsaake, npeaycMoTpeHHoOM B lNpaBuaax KOMNIEKCHOro 6aHKOBCKOro o6cnyKmMBaHMA. 3aKNO4YEHHOE
CornaweHune coCTouUT M BKAOYaEeT B cebs COBMECTHO creaylowme AOKYMEHTbI: YCI0BUA 3aKA04EeHMUA
AOrOBOPOB Kynau-npoaarkm 6e3HannyHon BantoTbl «buprkeBot mocT» [paBun KOMMNEKCHOro
H6aHKOBCKOro 06cny)KmMBaHWA, 3aaBieHMe Ha 3akntodeHne CornaweHusa, HanpasieHHoe KaneHTom
baHKy, YBegomneHue o 3akntoueHnun CornaweHums.

Cymma K BO3BpaTy — pa3mep AEHEXHON CymMMbl, nognekalien Bo3BpaTy baHkom KnueHTty u3
HakonneHHbIx obecneynTenbHbIX B3HOCOB, B CAy4asAx MpeaycMoTpeHHbix CornaweHuem u/mnm
[oroBopom, B TOM 4nc/ie NO pe3ynbTaTaM pacyeTa AO0CTaTOMHOCTM HakonneHHbIx obecneymTenbHbIX
B3HOCOB.

CywectBeHHble ycnoBua [loroBopa — YC/l0BMA COOTBETCTBYlOWeEro [loroBopa, onpeaefieHHble U
cornacoBaHHble CTOpPOHaMM Npu ero 3aKAYEHUN B NopsaaKe, ycTaHoBeHHOM CornalweHnem.
CropoHbl — KaneHT 1 baHK, no oTaenbHOCTU, UMeHyemble « CToOpoHa».

Cuet KnneHTta — 6aHKOBCKUI (TEKYLLMIA) cUET, OTKPbITbIA KnmneHTy B BaHKe B cooTBeTCTBYOWEN BantoTe,
NO3BONAIOWEN OCYLWECTBAATb KaK MAaTeXW, BKAOYAA CNUCAHWE AEHEeXHbIX Cymm BaHKom, TaK wu
33a4MCNATb NNATEXM B COOTBETCTBMWM C 3aK/OYEHHbIM [loroBOpom MAM HacTosawmm CornalieHuem,
KOTOPbIN yKa3blBaeTcsA B 3aABNEeHMM Ha 3aKntodeHue CornaweHus, B NoaTBepKaeHUM, YBeAOMIEHUN
WAN MHOM OOKYMEHTe, HamnpaBaseMom B pamKax CornaweHus. KaneHT cornaceH, yto baHk Bnpase
orpaHMunTbL Ana uenei Hacrtoawero CornaweHuns u/wan [JoroBopa BO3MOXKHOCTb MCMNO/b30BaHMA
Cueta(-oB) KnneHTa, KOTopbIN(-ble) UCNONb3yeTCA(-H0TCA) ANA LeNei UHbIX A4OrOBOPOB, 3aKAHYEHHbIX C
BaHKOM, B TOM Yncne Ana uene UCNoAHeHUA KpeauTHbIX 40roBOpOB.

Cuet ynnatbl Ob6ecneunTenbHbiXx B3HOcOB — CuyeT KnmeHTa B pybniAXx, HOMEpP KOTOPOro yKasaH B
3anABNEeHMM Ha 3aKkntoveHne CornalleHus, ¢ KOToporo ynnaymsatotcs ObecneunTesnibHble B3HOChI U/Uau
AononHutenbHble ObecneynTenbHbie B3HOCbI B COOTBETCTBUM ¢ COrnalieHnem u/Mam 3aknoHeHHbIM
Jorosopom. CuyeT ynnatbl ObecneynTenbHbIX B3HOCOB COXPAHAETCA Ha BeCb MNepuog ALencTBus
HacToawero CornaweHna U He MOXKeT ObiTb M3MeHeH KAnMeHToOM B OAHOCTOPOHHEM MNopsAgKe npu
3akntoveHmn [orosopa. Cuyer KnueHTa MoXKeT 6biTb M3MeHeH c cornacva baHKa nytem nogauu
KnneHTtom B BaHK 3aAaBneHUA Ha usmeHeHue Cyeta (-oB) B pamkax CornaweHuns Ha BymaxkHOM Hocutene
no ¢opme baHKa. Mpu cornacum baHKa Ha yKa3aHHble M3MeHeHMA BaHK MCnonHAeT 3aABieHMe Ha
nameHeHue Cyeta (-oB) nytem nameHeHuma Cyeta (-0B) He nosgHee cnepytowero paboyero AHA nocne
nogayM Takoro 3aseneHus. BaHK BNpaBe He aKuentoBaTb MogaHHoe KnneHTOmM 3aABneHMe Ha
nameHeHue Cyeta (-oB) 6€3 06BACHEHUS MPUYUH.

Cuetr wucnonHeHua [oroBopa — CyeT KnaumeHTa, onpeneneHHblin KAMEHTOM W yKa3aHHbIN B
MoaTBepKAEHUN NPU 3aKN0YeHUM [loroBopa, C KOTOPOTro UM Ha KOTOPbIM OCYLLLECTBAAIOTCA NNATENKN B
uenax mcnonHenua lorosopa. Mpu nogayve KnveHtom B baHK 3aaBneHMA HAa usmeHeHne Cyeta (-0B) n
akuenTe Takoro 3asBneHna baHkom, nsmeHeHne Cuyeta(-oB) UcnonHeHUA [loroBopa NPoOM3BOAUTCA NO
BCEM 3aK/IHOYEHHbIM U HEUCMNOIHEHHbIM [JOroBopam Kynan-npogakn 6es3HainyHom BaatoThbl.
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YBegomneHue o 3akawoueHun CornaweHua — [OKyYMeHT no ¢opme bBbaHKa, noartseprkaatowumi
3akntoyeHme CornaweHua mexgy CTOpoHaMM Ha OCHOBAHWM paHee HanpaB/AEHHOrO NPeasoKeHUs
KnuneHTta B BUAe 3aaBneHUA Ha 3akatoveHme CornaleHua, cogeprawmin aaty u1 Homep CornawweHus m
dbopmmpyemblii B UHTEpHET-O6aHKe nan B MogpasgeneHnn baHka.

YBegomneHne 0 Heob6XoAMMOCTM BHeCeHMA AonoaHuTenbHoro Ob6ecneunTenbHOro B3HOCA —
AOKYMeHT no ¢opme baHKa, coaep)kawmii TpeboBaHME O CNUCAHUM  AONONHUTENbHOIO
ObecneunTenbHOro B3HOCA, B C/ly4ae HeAO0CTaTOMHOCTU cpeacTB Ha CueTe ynnatbl ObecneynTenbHbIX
B3HOCOB, dopmupyemblii B IHTepHeT-6aHKe.

YBegomneHne o pacyete Ob6ecneunutenbHbix 06a3aTenbctB — AOKYMeHT no ¢opme baHKa,
coaepXawmii  nHbopmaumto o cymme ObecrneunTenbHbix 0653aTenbCTB U HaKoMAEeHHbIX
obecneunTenbHbIX B3HOCAX, a TaKXKe TpeboBaHMe O cnucaHuMK gonoaHutTenbHoro ObecneynTenbHOro
B3HOCa, B C/ly4ae HeA0CTaTOYHOCTU cpeacTB Ana obecneyeHun obsasatenbcts KnmneHTta, dopmupyembiii
B8 MHTepHeT-6aHKe.

YBefoMleHne 0 Cymme NaaTte)ka Npu M3MeHeHUU — LOKyMeHT no ¢opme BaHKa, copep:kalmi
MHOPMALMIO O MPOBEAEHHOM pacyeTe AeHeXHbix 06A3aTenbcTB KarKaon M3 CTOPOH B Cay4vae
HencnonHeHunsa KnmeHtom obasatenbcts no Jlorosopam, dopmunpyemblii B UHTepHeT-6aHKe.
YBeaomneHue 06 oTKkase B aKuente 3aaBneHUA Ha 3akatoueHue CornaweHua — JOKYMeHT no ¢opme
BaHKa, coaepxawmii nnbopmauuto 0b oTkase baHka Ha npeanoxeHne KnmeHTa, Hanpas/IEHHOIoO paHee
B BMAE 3aABNeHMA Ha 3aKatoveHne CornaweHuns, popmmpyemblit B8 UHTepHeT-6aHKe.
SMS-coobuweHune/push-ysegomnenna — wuHbopmauma, Hanpasnsemas baHkom KaneHTy Ha
MOBUNbHBLIA TenedoH U/MAKM Ha WMHble CPeACTBa CBA3W, yKasaHHble B 3asB/IEHUM HA 3aKNOYeHUe
Cornawenua. Ncnonbsyetrca B KayecTBe [0NOAHUTENbHOro cnocoba uHbopmmpoBaHua KnuneHta B
CNy4yasnx, yKasaHHbIX B CornaweHumu.

Bce MHble TepMUHbI, UcnoNb3yemMble B AaHHOM CornalweHnm, TPaKTyrTca B COOTBETCTBMM ¢ MNpaBunamm
KOMMNEKCHOro 6aHKOBCKOro 06CNyKMBaHMA U AEUCTBYIOLMMM 3aKOHOAATE/IbHbIMU U HOPMATUBHbLIMM
akTammn Poccuiickoin Pegepaunm.

2. NPEOMET U NOPAAQOK 3AKNTIOMEHUA COTNALLEHUA
2.1. Npegmetom HactoAwero CornaweHua sBAseTcA onpeaeneHue nopagKa: (a) 3akawyeHua
LoroBopoB nocpeactsom MHTepHeT-6aHKa B pamKax pasgena «buprkesoi moct» B UHTepHeT-
6aHKe, ecin MHoe He cornacoBaHo baHKkom u KnveHTom, u (6) ucnonHeHusa nytem 6e3HaNNYHbIX
pacyeToB CTopoHaMM CBOMX 06A3aTeNbCTB MO 3aKAto4eHHbIM [JoroBopam, a TakKe (B) onpeaeneHue
obwmx ycnosuii [lorosopoB U oTBETCTBEHHOCTM CTOPOH.
2.2. Bce [doroBopbl, 3akntoveHHble CTopoHamu B nepuopn genctBus Hactoauwero CornaweHus,
PerynmpytoTca nocieaHMm U COOTBETCTBYIOLWME €r0 MOJIOKEHUA CYMTAIOTCA BKAOYEHHBIMU B YCNOBMA
Karkgoro [lorosopa. [loroBop(-bl), 3aKNt04eHHbIN(-ble) B Nepuog aenctena CornaweHumsn, gencreyeT(-1oT)
[0 MOMIHOTO UCNONHEHUs Bcex 0basaTenbcTs no [Jorosopy(-am), B TOM YMC/e B C/lyYae PacTOpXKeHUs
CornaweHua 1 nocne Takoro pactoprkeHua. CTOPOHbI COrlacHbl, YTO CTaTbW, MYHKTbl, MONOMXKEHUA U
ycnosusa CornalleHuns, npoaoaXKaloT AeNCTBOBATb U CYMTAIOTCA BKJIOYEHHLIMU U MPUMEHUMbIMU B
OTHOLLEHMM KaxKaoro [JJorosopa 40 NOJIHOIO HagaeXalero nucnoaHeHuns obasatenbcts no Jorosopy, B
TOM uucne nocne pactopxeHma Cornawenusa. K [loroBopam, 3ak/JKUYEHHbIM B PAaMKax HACTOALLEro
CornaweHusa, NPUMEHAIOTCA NOJ0XKEHMA NOCAELHErO, B OCTAa/IbHOM, YTO He YPEry/IMpoOBaHO HAaCTOALLUM
CornaweHuem, NPUMeHAITCA NoNoXKeHUA MNpaBmua KOMNAEKCHOro 6aHKOBCKOro 06CyKnBaHuMA.
2.3.  3aksoyeHue CornaweHus B UHTepHeT-baHKe:
2.3.1. KnueHT BNpaBe HanpaBuTb baHKy NnpeanoxeHue 3aknounTb CornaleHue.
2.3.2. HanpasneHune KnueHTom npepnoxeHus B WHTepHeT-6aHKe W 3akntoveHue CornaweHus
OCYLLECTB/AETCA B COOTBETCTBMM C PykoBoacTBOM nosb3oBaTensa no paborte B UHTepHeT-b6aHKke u
[OCTYNHO KAMEHTY NpY COBOKYMHOCTU CAEAYIOLNX YCNOBUN:
— Hanunuyme y KnmMeHTa OTKPbITOro TeKyLero cyeta B baHke gna ocywecTsaeHuns pacyetos B Pybnsx,
KOTOPbIN MOXKET B6bITb MCNONb30BaH B KayecTBe CyeTa ynnaTtbl ObecneuntenbHbIX B3HOCOB;
— OTCYTCTBME K BblleyKazaHHOMY CuyeTy KAMeHTa HEUCMNOJIHEHHbIX B CPOK pPacrnopsXKeHUN,
OXKMaaoLWmX paspeLlleHma Ha NpoBeAeHMe onepaumi, U NHbIX OrPAHUYEHUI;
— CueT KnueHTa He pgonxeH ObiTb OTKPbIT B pamKax AeNCTBYIOWEro LEefeBOro KpeauTa Ha
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npuobpeTeHne HeABUKMMOCTN, aBTOMOOUAA U Apyroe.
2.3.3. 3akntoyeHune CornaweHma B MHTepHeT-6aHKe OCyLLecTBAseTCA NyTeM HanpasneHua KaneHtom
3aaBneHna Ha 3akadeHmne CornaleHums.
2.3.4. baHK ocTaBnaeT 3a coboi NpaBo aKLEeNToBaTb Takoe 3anaB/ieHWE U, COOTBETCTBEHHO, 3aK/04UTb
CornaweHune nytem HanpasaeHma KnneHTty YeegomaeHua o 3akntoveHum CornaieHuma.
2.4. HanpasneHue KnneHTom nNpeanorkeHua o 3akaoveHun CornaweHuma BO3SMOXKHO TaKMKe nyTtem
npegoctasneHma KaneHTom 3asBneHus Ha 3akaouveHune CornaweHua Ha BymaxkHOM HocuTene, npwm
YCNOBUM €ero noanucaHua HenocpeacTBEHHO B baHKe B npucyTcTBUMM paboTHMKOB baHKa, nnbo
nognucaHua 3aABaeHUA Ha 3akatoveHme Cornawenua [lpegctasutenem KaveHTa npu Haanumu
[0BEPEHHOCTU, YAOCTOBEPEHHOM HOTapMaabHO.
2.5. baHKBNpaBe He aKuenToBaTb HanpassieHHoe KaneHTom 3aaBnieHme Ha 3akntodeHune CornaweHma
6e3 06bACHEeHMA NPUYKMH, NyTem HanpasneHus KnmeHTty YeegomneHusa ob oTKase B akuenTe 3anaB/ieHns
Ha 3akntoveHune CornaweHus.
2.6.  3akntoyeHue [orosopos B pamKax CornaweHmAa CTaHOBUTCA BO3MOXHbIM MOC/e HanpaB/ieHusA
baHkom KnneHTy YBegomneHumsa o 3akntodeHnm CornaweHus.
2.7. CTOpPOHbI YCTAaHOBMW/IN, YTO 3aKatodeHMe [JoroBopoB, UcnosiHeHne ob6s3atenbCTB No [loroBopam
N /UNN OCyLLEeCTBIeHUE UHbIX AENCTBUI UAK OnepaLuii B COOTBETCTBUM C HacToAawmm CornatieHnem
n/vnu JoroBopom(-amu) Npon3BoanUTCA TONbKO B Pabouunii(-ne) aeHb(aHn).
2.8. [doroBopbl, 3aK/AKO4YEHHble B pamKax HactodAwero CornaweHua, npusHatoTcA CTopoHamu
B3aMMOCBA3AHHbIMWN U ABNAIOTCA HEOTbEMIEMOM YacTbto HacToAwero CornaweHus.
2.9. baHK BnpaBe OorpaHUYMUTb BO3MOXHOCTb MCMOIb30BaHMA CueTa KaneHTa npu 3aka0HeHnn u/mnm
ncnonHeHun [lorosopa(-os), ecnn gaHHbii CyeT KaMeHTa MCNoNb3yeTcA B paMKax LeNCTBYHOLLENO
3aK/Il04EHHOro meKay baHkom 1 KAneHTom KpeanTHOro Aorosopa U/uam ncnosHeHne 06s3aTenbCTs No
Oorosopy n/unu CornaleHuto MoKeT 6bITb NPOU3BEAEHO 3a CYET CPeACTB, NPeAoCcTaBAembIX BaHKoM
KnneHTy no TakOMy KpeguTHOMY 4,0roBopYy.

3. 3AABJIEHUA U NOATBEPXKAOEHUA K/IMEHTA

3.1. KaueHT HacTtoAwMm npu 3aKayveHum CornaweHuma u  Kaxgoro J[loroBopa 3asaBnfaeT u
noaTBep:KaaeT B OTHOWeEHUM cebs, uTo:

3.1.1. BbInonHeHWe 06A3aTeNbCTB NO HacToAweMy CornaleHuto He ABNAETCA U He NPUBEAET K KaKOMy-
NMB0 HapyLweHuo Ntoboro Apyroro Aorosopa/cornalieHms, CTOpoHOM KOTOporo aeaseTcs KameHr.
3.1.2. KnuneHT B NOSIHOW mepe NOHMMAEeT BCe PUCKM, CBA3aHHble ¢ [loroBOpamu, B TOM YMCae, HO He
OrPaHMYNBAACH, PUCKN U3MEHEHUIM HA GMHAHCOBbIX PbIHKAX, KOTOPbIe MOTYT NoBaeYb YObITKM KnneHTa;
3.1.3. KAneHT BHMMaATe/IbHO 03HAKOMMACA C YCNOBUAMM HacToAwero Cornawenua u eknapaumen o
pUCKax, U3/10XKeHHOM B NyHKTe 11 CornaweHna u npuHMMaeT Ha ceba yKasaHHble B NyHKTe 11 pucku, a
TaKKe BO3MOXHblE WHble PUCKM, CBA3AHHble C 3akatoyeHMem J[lOroBOpPOB B paMKax HaCToOALLEro
CornaweHusn. 3akntodaa CornaweHme nnum Kaxkgbit Jorosop, KnMeHT noaTBepKAaeT, YTO OCBEAOMIEH
O pUWCKax, CBA3AHHbIX C 3aKAKYeHWEeM Takux [JoroBopos, B TOM YMC/e O BO3MOXKHbIX PUHAHCOBbLIX
notepax. KaneHT ocosHaeT, 4To 3aknoveHne [JoroBOpOB CONPAXEHO C onpeaesieHHbIMU pUCKaMK,
OTBETCTBEHHOCTb 3a KOTOpble He MOXeT ObiTb BO3/0)KeHa Ha BaHK, TaK KaK OHM HaxXxo4ATCA BHe
pa3yMHOro KoHTtponsa CTOPOH M UX BO3MOXHOCTU NpeaBuaeTb U NpeaoTBpaTUTb NOCNEACTBUA TaKUX
PUCKOB OrpaHUYeHbI.

3.1.4. KnueHT oTgaeT cebe oTyeT B TOM, YTO MOJy4yeHWe Bbirogbl OT [loroBopa He rapaHTupyeTca
baHKoOM.

3.1.5. KAMeHT camocCToATE/IbHO OLEHMBAET COOTHOLWIEHME BO3MOXHOW BbIrOAbl M PUCKaA Npu
3aKntoYeHun Kaxaoro Jorosopa.

3.2.  KnueHT npusHaeT 1 6e3ycnoBHO cornaceH, 4to obsasartenbctsa baHka no Jorosopy(-am) n/mnu
no CornaweHuo NOANENKAT UCMONHEHUIO TONbKO NOC/AE HaA/IeXallero UCNosiHeHMA 06A3aTenbcTs
KnneHtom, B TOM umcne nocne wucnonHeHns ObecneuntenbHbix o06s3atenbcts. B cayuyae
HenpegocTaBneHna KnaneHtom bBaHky O6becneyntenbHoro B3HOCA  M/MAM  AONONHUTENBHOMO
Ob6ecneuntenbHoro B3Hoca, MMb60 HannumAa ob6CTOATENLCTB, O4EBUAHO CBUAETE/bCTBYIOWMX O TOM, YTO
cooTBeTcTBylOWME o0b6s3aTenbctBa KnameHta no [Jorosopy(-am) u/wnn  CornaweHuo He 6yayT
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npousBeAeHbl B YCTAaHOB/NEHHbIA CPOK, BaHK BnpaBe OTKas3aTbCA OT WCMNOAHEeHUsA cBoero(-mx)
obsasatenbctsa(-B) n noTpeboBaTb BO3MeLLEHUA YObITKOB.

4. NOPAOOK 3AK/TKOMEHUA, CONPOBOXAEHUA U UCNOJIHEHNA AOTOBOPOB

4.1. B cootBeTcTBMMU C HacToAWwMM CornaweHnem, CTopoHblI MOTYyT 3aKato4aTb [JoroBopbl Kak ¢ [aToi
naaTeXa M McnosHeHuAa o6A3aTenbcTB B [laTy 3aKAOveHMA, Tak U ¢ [aTon nnatexka M UCNONHEHUA
06A3aTeNbCTB B AATY OT/IMYHYIO OT []aTbl 3aK/OYEHUA.

4.2. [orosopbl B pamKax Hactosawero CornaweHusa 3akntoyatotca CTOpoHaMKM nNocpeacTBom
NHTepHeT-6aHKa B COOTBETCTBMM C PyKOBOACTBOM NONb30BaTeNa no pabote B MHTepHeT-H6aHKe:

4.2.1. KnueHT B pasgene «bupreBoit mocT» MHTepHeT-6aHKa BblOMpaeT M yKasbiBaeT cleayoline
ycnoBua:

— lokynaemyto nnu npogasaemyto BantoTbl;

CymMmbl NOKynaemom unu npogasaemon Bantotol;

— [aTbl nnaTexxa;

— Cyert(-a) ncnonHeHus Jorosopa.

BaHK npepocTasnsaeT KnmeHTy nHpopmauuto o Kypcax BantoT n pasmepe ObecneuntenbHOro B3Hoca B
pasgene «bupxkeson moct» UHTepHeT-6aHKa.

4.2.2. MNpwu cornacun Knnenta ¢ Kypcamn BantoT n pasamepom ObecneuntenbHoro sB3Hoca Kament B
pasgene «bupxesoit moct» MHTepHeT-6aHKa popmmpyeT OdepTy Ha 3aKkAtoveHme [JoroBopa, B KOTOpOi
oTobpakatoTtca CywecTBeHHble ycnosua [lorosopa:

— [lokynatenb u Npopasew;

— Kypc BantoTbl Ha [laTy nnaTexa;

— Cymma nnaTterka, nognexkawan ynnate baHkom B BanioTe;

— Cymma nnartexa, nognexawas ynnate KameHtom B Bantote;

— [aTa nnaTexKa;

— Cymma ObecneynTenbHOro B3HOCa;

— Cueta ucnonHeHua florosopa 1, ecnm npumeHnMmo — Cyet ynnatel ObecneyntenbHbix B3HOCOB.
OdepTa MONXKET cofeprKaTb TaKKe WHble ycnoBus, npumeHumble CTopoHamu K [orosopy u/waum
CornaweHuto.

Mo ntoram dopmuposaHma OdepTbl Ha 3akntodeHne [lorosopa KnveHT noanucbiBaeT M HanpasaaeT
baHKy aaHHyto OdepTy B cooTBETCTBMM C PyKoBOACTBOM Mnosib3oBaTensa no pabote B MHTepHeT-6aHKe.
Cpok aKkuenTa baHkom OdepTbl Ha 3aKntodeHne [loroBopa ycTaHaBAMBaeTcA He bonee 5 (NATK) MUHYT ¢
MOMEeHTa ee HanpasneHua baHKy.

4.2.3. Mpu cornacum baHKa ¢ nonyyeHHon oT KnueHta OdepToit Ha 3aknwodeHue [orosopa baHk
akuentyet OdepTy Ha 3aKknoueHue [loroBopa nytem HanpasneHus MoarsepxaeHnsa no ¢opme baHka
nocpeacTsom MHTepHeT-6aHKa.

4.2.4. B pesynbtate aKkuenta baHkom OdepTbl Ha 3akntouveHue [orosopa, [orosop npusHaeTca
3aK/NIOYEHHbIM, NUCbMeHHaa ¢opma npusHaetca CropoHamm cobnogeHHon. PaKT 3aknveHuA
[oroBopa noarseprkaaerca nonydyeHnem MoareepaeHus (-1) KnmeHtom B MHTepHeT-6aHKe.

4.3. [doroBop MOeT 6bITb 3aKNOYEH Ha OCHOBAHMM aKLenToBaHHOro baHkom MopyyeHusa «MoWm
Kypcy». [Mopagok dopmupoBaHms [MopydyeHua «Mon Kypc» ycTaHaBauBaeTca PykosoactBom
nonb3osaTena no paborte B UHTepHeT-baHKe.

4.3.1. KnueHT B uenax 3aknwuveHuma [orosopa B pasgene «bupxeBo moct» WHTepHeT-6aHKa
dopmumpyert MNopyueHne «Mown Kypc», cogepKawee Bce CyliecTBeHHble ycnosuma Jorosopa, ykasaHHble
B nyHkTe 4.2.3. Cornawenuna wn [aty akuenta MopyyeHna «Moi Kypc», KOTopas He moxeT ObiTb
yCTaHOBAEHa AaTon no3aHee [laTtbl naaTexka no [lorosopy.

4.3.2. Mo wutoram dopmupoBaHua [MopyyeHna «Moi Kypc», Takoe [lopydyeHue noanucbiBaeTca
KnneHtom BBogOM AyTEHTUOMKALMOHHBIX AAaHHbIX B COOTBETCTBUM C PyKOBOACTBOM no/sb3oBaTena no
paboTe B MIHTepHeT-6aHKe, N HanpaBaaeTca ANA akuenTa baHKy HaxaTnem KHonku «lMoatsepauTb» B
NHTepHeT-6aHKe.

4.3.3. [Jo momeHTa akuenTa MNopy4dyeHua « Mol Kypc» KnneHT BnpaBe oTMeHUTb M 0TO3BaTb [TopyyeHue
«Mot kypc» nocpencTsom MHTepHeT-6aHKa. OT3biB MMopyyeHna « Mow Kypc» noanucbiBaetca KnmeHTom
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BBOAOM AyTeHTUPUKALMOHHbIX AaHHbIX, B COOTBETCTBMM C PYKOBOACTBOM MO/ib30BaTeNs no paboTe B
NHTepHeT-6aHKe, U HanpaBaaeTcsa B baHK Ha)KaTMem KHOMKU « OTMEHUTbY.
4.3.4. baHK akuenTyeT MNopydeHune «Moi Kypc» 1 3aKato4aeT [JoroBop B c/iy4yae, eCcim B TeYEHME CPOKa
ycTaHoBAeHHoro Ao [atbl akuenTta MNopyyeHuns «Mom Kypc» (BKAtouMTenbHo), Kypc BantoTbl 4OCTUTHET
B Ntoboit n3 Paboumx gHelt oo uctevyeHma Pabouvero gHA [atbl akuenta lMopyyeHus «Mon Kypc»
3Ha4YeHwus, ykasaHHoro KnneHtom B MopyyeHnn « Mol Kypc», Npu HaMYmMmM HeobxoaumblIx ANs ynnathbl
ObecneunTenbHOro B3HOCa AeHEeXHbIx cpeacts Ha CyeTe ynnaTbl O6ecrneynTeibHbIX B3HOCOB.
4.3.5. B cnyyae akuenta MNopyyeHuns «Mon Kypc» BaHk yBegomnseT o6 akuente KaveHta nytem
HanpasneHus lMoaTsepxkaeHua no dopme baHka nocpeacTtBom MHTepHeT-baHKa, a TakXe B BuAe
cooTBeTcTBylOWEeNn UHPopmauumn SMS-coobuieHmem/push-ysegomneHmem. BaHK —ocywectBaset
cnucaHne ObecneuntenbHoro B3Hoca no Jorosopy, npu 3Tom CTOPOHbI COrMacHbl, YTO Cymma
ObecneuntenbHOro B3HOCA MOMKET OblTb CMMCaHa B pasmMepe MeHbLUeM, YeM pPasMep YKa3aHHbIN B
nogaHHom MopyveHnn « Mol Kypcey».
4.3.6. Mo d¢aKkty akuenta baHkom [lopyyeHua «Mol Kypc» [OroBop CUYMTAETCH 3aK/OYEHHbIM U
CtopoHbl 0653ytoTca B [laTy naatexa UcnonHUTb obasaTtenbcTsa no Jorosopy.
4.4.  KnwneHt cornaceH, yto baHK moXKeT ycTaHaBAMBaTb NpeaesbHble CPoKM JaTbl akuenTta MNopyyvyeHuna
«Mo# Kypc», a Takke baHK BnNpaBe NPMOCTaHOBUTb MW OFPAHUYUTL BO3MOXKHOCTb Nogaun KaneHtom
baHky MopyyeHna «Moi Kypc» B WMHTepHeT-6aHKe. KnneHT obsasyetca obecneuntb Ha CuyeTe(-ax)
KnuneHTa, ykazaHHOM(-bix) B NNoaTBEPKAEHUMN, HanMUMe HeObXoANMO(-biX) AeHEeXHOM(-bIX) CyMMbI(-M)
ana ucnonHenua [orosopa, B TOM uucie, ecan ycnosmamum [lorosopa npeaycmoTpeHa ynaata
ObecneuntenbHOro B3HOCa, Ha/IMYMeE AEHEXKHOM CyMMbl B pasmepe ObecneunTenbHOro B3Hoca. Kanent
npeaoctasnser baHKy npaBo, a baHk BnpaBe 6e3 pacnopsxkeHua KaneHTa (a Takxke 6e3
AOMNONHUTENIbHOTO COrNacoBaHMA M YBeAOMIEHUA MOCneAHero) B nopagKke, npeaycMOTPeHHOM ANs
pacyeToB MO MHKAcCO, Ha OCHOBaHWM HaHKOBCKOro opAaepa Npou3BecT cnncaHue co Cueta KamnerTa
OEHEeXHOM CyMMbl ANa ucnonHeHuns [loroBopa, B TOM YMcae gNna UCNOAHEHMA 06A3aTeNbCTBa NO ynaaTe
ObecneuntenbHOro B3Hoca, ykasaHHoOW B MNoaTBepKAEHUN.
4.5. Hacymmy HaKonneHHbIx o6ecneynTenibHbiX B3HOCOB CO AHA, C/IeAYHOLLEro 3a AHEM NOCTYNAeHUA
OEHEXHbIX cpeacTB Ha cyeT baHKa, BaHK exegHeBHO oOCyw,ecTBAAET HAYUCAEHWE MPOLLEHTOB MO
KNO4eBOM CTaBKe, NybanKyemon Ha oduumanbHom cante baHka Poccum B ceTu MHTepHeT Ha aaTy
HauncneHmns, MMHyc 3%. MpoueHTbl HauyncaaTca n3 pacyeta 365 (366) gHelr B rogy 3a npowenwmni
nepuog Ha pakTUYECKNI eXKeQHEBHbIM OCTAaTOK CPeacTB Ha Havyano OnepaunoHHoro aHs. HauncneHHble
NPOLEHTbI BbIN/IAYNBAOTCA B NOcAegHMN AeHb mecAua Ha CueT ynnaTtel ObecneyntenbHbiX B3HOCOB
KnneHra.
4.6. B uenax obecneyeHma ucnosnHeHna o0b6a3atenbcts KAMEHTa NO 3aKAKYUYEHHBIM U AENCTBYIOLMUM
[orosopam n/vnu 3aknovyaembiMm [loroBopam Ha COOTBETCTBYIOLLYIO AaTy, CTOPOHbI YCTaHOBWU/IU, YTO
BaHK Npon3BOANT PacUéT AOCTAaTOMHOCTM HaKonneHHbIX obecneymnTenbHbIX B3HOCOB A1a obecneyeHumn
Bcex ObecneunTebHbIX 06A3aTENbCTB, B TOM YMC/E, BKAKOYAA, HO HE OFPaHMYNBAACH:
— B CBA3M C 3aK/todeHMeM [Jorosopa u/Mam ncnoaHeHmem u/vmnam npekpaiieHnem obA3atenbeTs no
paHee 3aKkntueHHomy(-bim) Jorosopy(-am) u/mamn
— B C/ly4yae HacTynneHua cobbiTnin, He 3aBucAWMX OT BOM CTOPOH M MOB/EKLIMX CYLLECTBEHHOE
YBEJIMYEHUE UIN YMEHbLLIEHWNE KypCca MHOCTPaHHOM BantoTbl Ha MAO «MockoBcKas bupxxa MMBB-
PTC» n/wnn ycraHosneHHoro baHkom Poccumn K Pybato, ecnun takas BantoTta asnseTca o6bekTom
3aKntodeHHoro [lorosopa(-oB) B KadecTBe MNOKynaemon u/wauM npogaBaemoit BanwoTbl u/mnm
y4acTsyeT B pacyeTtax no Jlorosopy.
Ecan no pesynbTatam YKA3aHHOrO B HACTOAWEM MNYHKTE pacyéta, npousBeneHHOro baHKom,
HakonneHHble obecneuynTenbHble B3HOCbI COCTABAAIOT pa3mep, NPeBbiWaoWwmii cymmy Heobxoammyto
Ana obecneyeHuns Bcex 06s3aTenbCTB KNMeHTa No 3aKNH0YEeHHbIM M AEWCTBYHOLNM U/UAKN 3aK1H04aeMbIM
Jorosopam, baHK BNpaBe OCyL,EeCTBUTb BO3BPAT KAMEHTY YacTU AEeHEXHbIX CpeacTB U3 HakonneHHbIX
obecneunTtenbHbix B3HocoB. lMpu 3tom, Cymma K BO3BpaTy YyKa3sbiBaetTcA B OdepTe, HO BO3BpaT
OEHENXHbIX cpeacTs nNpoussoamtca baHKOM TOMbLKO Nocae Hagnexawero 3akawodeHua [lorosopa B
cootBeTCcTBUM C CornaweHmem.
Echm no pesynbTaTam yKasaHHOroO B HACTOAWEM MyHKTe pacyérta, npousBeneHHOro baHKom,
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HakonneHHble obecneynTenbHble B3HOCbI HEA,0CTAaTOUHbI ANnA obecneyeHns Bcex 06a3aTenbcTs KnnenTta
no 3akntoveHHbIM Jorosopam, baHk Bnpase notpeboBaTb OT KAneHTa ynaatbl 4ONONHUTENBHOW CYMMbl
ObecneuntenbHbIX B3HOCOB, U B CBOI o4yepeAb KnneHT 06s3yeTca ocCylwecTBUTb ynaaty baHky
Tpebyemoit cymmbl gononHutenbHoro ObecneyntenbHOro B3HOCA B pa3Mepe, YKa3aHHOM B
YBegomneHuun o pacyete ObecneunTtenbHbix 06A3aTeNbCTB, HanpaBieHHOM nocpeacTBoM NHTepHeT-
6aHKa, a TakKe B BMAe cooTBeTcTBylOWen MHPopMauumn SMS-coobuieHnem/push-ysegomneHvem.
Ynnata cymmbl pgononHutenbHoro O6ecneuntenbHOro B3HOCA Npou3BOAMTCA KaneHTom nytem
obecneyeHnA Hannuma Ha Cuete ynnatbl ObecneunTenbHbix B3HOCOB KMeHTa HeEOBXoAMMOW CyMMbl
AeHeXHbIx cpeacTs. KnueHT cornaceH, 4to nNpu Kaxkaom 3akatodeHun Jlorosopa KAMeHT NpuHUMaET Ha
cebs 06a3aTeNbCTBO AONONHUTENIBHO BHECTU NO NepBoMy TpeboBaHUIo baHKa cymmy AONOAHUTENBHOIO
ObecneuntenbHOro B3HOCA.
MNocne HanpaBaeHUA yKasaHHOro YeegomaeHusa o pacdyete ObecneuntenbHblx 0basatenscts, KameHt
npepocrtasnsetr baHKky npaso u baHK Bnpase NpPoU3BOAMTb CNMUCaHWUE CYMMbl AOMNOJIHUTENbHOrO
ObecneuntenbHoro B3Hoca co Cueta ynnatbl ObecneuntenbHblX B3HOCOB 6€3 pacnopskeHua KnveHTa
(@ Takxke 6e3 [OMNONHUTENLHOrO COMNACOBAHWA U YBEAOMJIEHMA MOCNEeAHEro) B MOPALKE,
npeaycMoTPEHHOM A1 PAacYeTOoB NO MHKACCO, HA OCHOBaHWK HaHKOBCKOro opaepa.
B cnyyae HepmoctaTtouyHOCTM Ha Cuete ynnaTbl ObecneynTesibHbIX B3HOCOB LEHEXHbIX CPeacTs AnA
ynaatbl MW cnucaHmna aononHuTenbHoro ObecneynTenbHOro B3Hoca, baHK nocpeacTtsom UHTepHeT-
6aHKa HanpasnseT KiauveHTy YBeaomneHne O Heob6XOAMMOCTM BHECEHMA AOMNOAHUTENbHOrO
ObecneuntenbHOro B3HOCA, a TaKXKe B BUAE COOTBETCTBYIOLWEeN MHPopmauum SMS-coobuieHnem/push-
yBegoMAeHNeM O HeObBX0AMMOCTM BHeCEHMA Tpebyemon cymmbl.
Mocne HanpaBaeHWs yKasaHHOTo YBegomneHua KnmeHT 6e3ycnoBHo obsasyeTca:
— Ecnn YBegomneHue HanpasneHo KnuveHTy o 12:00 no MOCKOBCKOMY BpemMeHu, obecneynTb
Hanuuune Ha Cyete KnmeHTa Heobxoanmoit cymmbl 4o 15:00 no mockoBckoMy BpemeHn Paboyero
[HA, B KOTOPbIN eMy 6b110 HanpaBaeHo YBeAOMAEHME, UK
— Ecnn YBepomneHune HanpasneHo KaneHTy nocne 12:00 no MOCKOBCKOMY BpeMeHM, obecneyunTb
Hannuune Ha CyeTe KnmeHTa Heobxoanmoin cymmbl 4o 15:00 no mockoBckomy BpemeHn Pabouero
AHA, CNefyoWwero 3a 4Hem, B KOTOPbIN emy 6b1710 HanpaBaeHOo YBeaoMNeHMe.
4.7. Ecnn KnneHT He MCnonHAEeT Kakue-nnbo cBomn 0b6a3aTenbCTBa, NPesyCMOTPEHHbIE HACTOALLEN
CTaTbel NnocCne HACTyNAeHUA CPOKOB WX WCNONHeHMA, BaHK MmeeT npaBo NpoOM3BECTM 3a4eT B
OTHOLEHUN NtoBbIX HEMCNONHEHHbIX 06A3aTENLCTB B TOM Mepe, B KaKOM 3TO A0NYCKAeTCA 3aKOHOM.
4.8. Jlobble TpeboBaHMA UM yBEeAOMAEHMA B pamKax CornaweHua, Hanpasasemblie No MHTepHeT-
HaHKy, CYMTALOTCA NONYYEHHbIMU KAMEHTOM, KOrAa OHU CTaIM AOCTYMHbI A8 03HAKOMAEHUA KaneHTy B
NHTepHeT-6aHKe M NPU3HAOTCA HanpaBAeHHbIMKU Ha BymaxKHOM HocuTene.
4.9. CTopOHbl He MMetoT NpaBa OTKa3aTbCA B OAHOCTOPOHHEM MOpAAKe OT ucnonaHeHma [lorosopa,
Kpome cnyyaes, NPAMO NpeaycMoTpeHHbIX HacToawmm CornaweHmem.
4.10. AHanorom cobCTBEHHOPYYHOW MOAMUCK YMNOJSIHOMOYEHHbIX nL, BaHKa CTOpPOHbI NpusHatoT
YKa3aHMe Ha HaumeHoBaHMe baHKa waAnM ynonHomoyeHHoro sauua baHKka. [lMoaTeepKaeHue,
Hanpas/ieHHoe U nosy4yeHHoe CTOpOHaMM MocpeacTBOM MHTepHeT-6aHKa, NPU3HAETCA AOKYMEHTOM
PaBHO3HAYHbIM AOKYMEHTY Ha BymaxKHOM HocuTene, NognMCcaHHOMY COBCTBEHHOPYYHOM NOAMMUCHIO U
3aBepeHHOMY neyaTblo.
4.11. KAneHT npuHMmaeT Ha cebs BCO OTBETCTBEHHOCTb 3a A0CTYN K MHTepHeT-6aHKy, noayyeHue
TpeboBaHui, yBegomneHn nocpeactsom MHTepHeT-6aHKa 1 3akntoueHne Cornawenua u Jorosopos
nocpencTsom MHTepHeT-6aHKa.
4.12. B cnyyae ecnu obcnyxmaHve KnueHta c mcnonb3oBaHuem WHTepHeT-6aHKa npekpaleHo
KnneHT moxkeT nonyuntb Ha BymarkHom HocuTene B ntobom MogpasgeneHnn baHKa yBegomneHue,
TpeboBaHWe WAM [pyro [AOKYMEHT, HanpasBasembld B pamkax CornalweHusa, Ha OCHOBaHMUU
npefocTaBneHHoro KnueHtom 3assneHuAa no ¢opme baHka. baHK npepoctasnsetr Tpebyemble
KnneHtom pokymeHTbl B TedeHue 3 (Tpex) paboumx aHen nocne nonyYyeHUAa KOPPEKTHO 3aNONHEHHOTO
M NOAMNWUCAHHOrO 3asABNAeHUA OT KineHTa.
4.13. baHK umeeT npaBO OrpPaHUYUTb YACTUYHO WAM NPEKPaTUTb MNOJIHOCTbIO BO3MOXHOCTb
3akntoveHmna  [orosopoB  nocpeactsom  UHTepHeT-baHKa, npeayCMOTPEHHbIM  HACTOALLMM
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CornaweHuem, A0 UCNOJTHEHUNA BCEX obasaTtenbcTs KnmeHTa nepen baHkom.

5. PACHETbI MO AOFOBOPAM

5.1. MNnatexun no obAsaTenbctBam, nNpPeaycMOTPeHHbIMM [lOroBOpaMM, OCYLLECTBAAIOTCA B
cooTBeTcTBYOWMe [aTbl NNaTeKa, yKasaHHble B ycnosuAx Jorosopos.

5.2. B [aty nnatexa baHK Bnpase npousBoguTb 6e3 pacnopsarkeHua KnueHTa (a Takke 6e3
AOMNO/IHATENIBHOFO COM/IaCOBAHUA U YBEAOMAEHUA MOCNeAHEero) B NopsaAake, NpesyCMOTPEHHOM AAs
pacyeToB MO WMHKACCO, HA OCHOBaHMM GAHKOBCKOrO opAepa CAMCAaHWe CYMMbl AEHEXHbIX CPeAcCTs,
nognexawmx ynnate KnveHtom BaHKy no cootsetcTBytowemy Jorosopy u/vnm CornaweHuo, co
CueTta(-oB) KnneHTa, yKasaHHoro B MNoaTtsepKaeHUN.

5.3.  KnueHT 0653yeTca B COOTBETCTBYOLLYIO [laTy NaaTeXKa, yKasaHHyo B ycnosuax [lorosopa, B CPOK
c 09:00 po 15:00 no mMOCKOBCKOMY BpemMeHM obecneuymTb HanmMume Ha cooTBeTcTBylowem CueTe
ncnonHeHus JJorosopa Heob6Xo4MMOM CYMMbl AlE@HEKHbIX CPEACTB.

5.4.  YuutbiBaa, 4yto [oroBopbl, 3aKAOYEHHble B pamKax Hactoauwero CornaweHusa, nNpusHatoTcA
CTOpoHamu B3aMMOCBA3AHHbIMW N ABAAIOTCA HEOTbEMIEMOM YacTbio HacToAwero Cornawenus, a Cuer
ynnatel O6ecneuntensHbix B3HOCOB Uau CueT(-a) ucnonHeHna [loroBopa, yKkasaHHbIE B TAKOM KayecTse
npu 3akatoyeHnn Cornawenua u/mnm [lorosopa, npusHatotca CywecTBeHHbIM ycnosuem CornaweHums
n/vnn foorosopa, CTOPOHbI NPUHUMAIOT CAeAyOWMNI NOPALOK:

5.4.1. HeucnonHeHne KnmeHtom 06A3aTeNbCTB, YCTaHOBNAEHHbIX B MNyHKTax 4.6. un/vam 5.3.
CornaweHusa, nytem obecnevyeHma HaMuMA HeOBXO4MMOM AeHEXKHON CyMMbl HA CyeTe, a paBHO Kak
HenoJsiydyeHne BaHKOM ZleHeXHbIX CPeacTB OT KAneHTa B C/ly4asx, YyCTaHOBAEHHbIX CornalieHnem m/mnm
[JoroBopom, a TaKKe B c/y4ae 3aKpbltua CyeTa ynnatbl ObecneumtenpHbix B3HOCOB man Cyeta
ncnonHeHus JloroBopa, NPU3HAETCA OAHOCTOPOHHMM U3MeHeHMeM KAMeHTOM yCnoBMM  BCex
3aK/II0YEHHbIX N HencnosiHeHHbIX Jorosopos. Npu yKazaHHOM OAHOCTOPOHHEM U3MeHEHUU KAneHTOM
YCNOBWIA BCEX 3aKAKOYEHHbIX M HeUCnosHeHHbIx JloroBopos, o06fA3aTenbctBa no Jorosopam
NCNONHAOTCA B AaTy (Aanee — «Jlata MCNOMHEHMA MPU U3MEHEHUMY»), CAeAYIOLWYO 3a AATOM, Koraa
cooTBeTCTBYlOLWME 0bA3aTenbcTBa no Jorosopy u/mam CornalieHmnto goaKHbl 6bi11 6biTb UCNONHEHDI, B
cnepyowem nopsagke:

54.1.1. baHK ocywecTBnAeT pacyeT fAeHeXHblXx 006A3aTenbcTB  Kagon wu3  CTopoH u
cooTBeTCcTBYytOLLEE NOpYyYeHNe KnneHTa oCcyLwecTBUTb TaKOM pacyeT CYMTAeTCA NpeocTaBaeHHbIM baHKy
no BCcem 3aknto4eHHbIM [loroBopam (aanee — «Cymma nnatexa npu USMeHeHUn»).

Cymma nnaTtexka npu MsmeHeHMKU paccuuTbiBaeTcA baHKOM B cregyolem nopsagke:

A. BaHK ocyuiecTBaAeT pacyeT 06A3aTeNbCTB KaXKgoM M3 CTOPOH MO KarKAOMY 3aK/IlO4EHHOMY
[orosopy, ncnonb3ys cooTseTcTBytOWwMe Jatam naatexken Kypcbl BantoTbl, ycTaHOBAEHHbIE HA
JaTty ncnonHeHmna npuv USMeHeHuu.

b. Ecnn obszatenbctBa KnneHTa no Jorosopy BbipaXkeHbl B Bantote oTanyHo ot Pybnen, Knnent
nopy4aet baHKy Npon3BecTM KOHBEPTALLMIO MHOCTPaHHOW BantoTbl B Py6aun no Kypcy baHka Ha
JaTty ncnonHeHma npu USMeHeHuu.

B. Cymma Bcex o6a3aTenbcTB KnveHTa no 3akawoueHHbiMm [orosopam sBaseTcs PacyeTHbIm
ob6s3atenbctBoM KnaveHTa Ha [laTy MCNOAHEHMA NpU M3MeHeHuMu (aanee — PacyeTHoe
obasatenbctBo KnueHta). Cymma Bcex 06A3aTenbcTB baHKa no 3akatoyeHHbIM [orosopam
aBnaetca PacueTHbIM 0ba3aTenbcTBoM baHKa (aanee — PacyeTHoe ob6sa3aTtenbctBo baHKa). Mpu
sTom HaKkonneHHble obecneynTenbHble B3HOCbI WM HAYUC/IEHHbIE HA HUX MNPOLEHTbI
3aCYMTHIBAOTCA B CHET UCMONHEHUA COOTBETCTBYIOLWMNX 06A3aTenbct8 CTOpoH no [Jorosopam
n/unmn CornaweHnto U y4acTBytoT B pacyeTax B [laTy MCNONHEHUS NPU USMEHEHUM.

I. BaHK onpegensetr pasHuULy mexay PacdyeTHbim ob6s3aTenbctBOmM KameHTa M PacyeTHbIm
obasatenbctBom baHka no Bcem [orosBopam B [laTy UCNONHEHUA NPU U3MeHeHuU (ganee —
«Cymma nnartexa npu U3MeHeHUn»).

[O. Echu Cymma nnatexka Npyu U3MEHEHUWU ABNAETCA MONOMKUTEIbHbIM YMUCIOM, TO 06A3aHHbIM
nmuom asnaeTca KAWeHT v BbiNnaTa AeHeXHbIX cpeacTs ocywectsnaetca KaneHtom baHky;
ecan Cymma nnaTeXa npu U3MeHeHWW ABAAEeTCA OoTpuuaTesibHbiM 4YMCAOM, TO BbinaaTta
npounssoguTcAa baHKkom KnneHTy.
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E. baHk yBegomnaeT KameHTa 0 NnpoBeAeHHOM pacyeTe NyTemM Hanpas/eHUA COOTBETCTBYHOLLENO
YBeAOMNEHMA O CYMMe NnaTexka npu M3meHeHnn no popme baHKa nocpeactsom UHTepHeT-
6aHKa, a TaKXKe B BMAe cooTBeTcTBylowen WHPopmauun SMS-coobuweHnem/push-
yBegOMIEHMEM.

5.4.1.2. C y4yeTOM NONOXKEHWUM, NepeyncneHHblx B NyHKTe 5.4.1.1, KnmeHT nopydaeTt baHky
OCYLLECTBUTD:

A. JInbo cnucaHue B nopaaKe, NpeayCcMOTPEHHOM A1A PacyeToB NO MHKACCO, Ha OCHOBAHUM
6aHKoBCKoOro opaepa co Cueta Knnenta npuumtatowterica ¢ Knmenta Cymmbl nnaterka npm
M3MeHeHWN, B ciydae ecnv CTOPOHOM-NNATENBLIMKOM B pe3ybTaTe NPOM3BEAEHHOro pacyeTa
agnaetca Knnenr.

b. /In6o 3auncneHne Ha Cuer KnmeHta Cymmbl naaTexka MNpu U3MEHEHUW, B Caydyae ecnu
CTOpOHOM-NNATENbLMKOM B pe3y/ibTaTe NPOU3BEAEHHOrO pacyeTa aBnaeTca baHk.

MNocne npoBeaeHNA PacvyeToB 1 3a4NCNEHUNA AEHEXKHbIX CPeACTB Ha CYeT NosyvyaTensa AeHeXHbIX CpeacTB
B pasmepe Cymmbl nnaterka npuv M3MEHEHUU B COOTBETCTBUM C HACTOAWMM MyHKTOM 06sA3aTenbcTBa
CropoH no cootBeTcTByOWMM [loroBopam CYMTAOTCA  MUCNOJIHEHHbIMW U COOTBETCTBEHHO
NpeKpaLeHHbIMU.

5.5.  Ecam [ata nnatexa NpuxoauTca Ha AeHb, He asaswowwmiica Pabounm aHem B Poccuitckomn
depepauum, To Takaa [ata nnaTerka nepeHocUTca Ha 6anKalwmin cneayowmin 3a HUM Pabounin geHb B
Poccuiickoit depepaumn.

5.6. baHK BnpaBe B C/ly4ae OTCYTCTBMA AEHEXHbIX cpeacTB Ha Cyete ynnatbl ObecneynTenbHbIX
B3HOCOB MM CyeTe ncnonHeHua obasatenbcts KameHTta no Jorosopy, ykazaHHOM B [10ATBEPKAEHUM K
Takomy [loroBopy, WM 3aKpbITUM yKasaHHbix CuyeToB KameHTa npou3sBoauTb 6e€3 pacnopaxeHua
KnneHta (a Takke 6e3 AONONHUTENbHONO COrNacoBaHMA M yBeAOMJIEHMA NOCnegHero) B nopsake,
npeaycMoTPeHHOM A/1A PacyeToB MO MHKACcCO, Ha OCHOBAaHWKM GAHKOBCKOro opaepa CrnvcaHue Cymmbl
[lEeHEXHbIX CPeacTB, noanexawmx ynnate KnmeHtom baHKy no cootseTtcTeytolwemy Jorosopy n/mnm
Cornawenuto, ¢ uHoro(-bix) cyeta(-oB) KnneHta oTKpbiToro B baHke. B cnyyae cnucaHua cpeacts B
Ba/ItOTE OT/IMYHOM OT Ba/tOTbl NnaTexa, KnneHT nopydvaeT baHKy Npon3BECTM KOHBEPTALMIO BaAtOTbl B
BaNtOTy Heobxoaumyto ana ncnonHeHms [orosopa no Kypcy, ycTaHOBAeHHOMY BaHKOM B AaTy TaKoW
KOHBepTauuun.

6. OBECNEYUTE/IbHbINA B3HOC

6.1. Ob6ecneuynTenbHblA B3HOC SBAAETCA [AOrOBOPHbIM crnocobom obecneyeHUs UCMNONHEeHUA
o0b6A3aTenbcTB KAMEHTA M paccmaTpuMBaeTCs B KayecTBe obecrneymTesibHOro nnateka B BMAE CYMMb
[lEeHEXHbIX CPeacTB, KOTopasa MocTynuaa u/Mam A0MXKHA NOCTyNUTb Ha cyeT baHka B obecneyeHue
MCMONHEHUA NPUHATbIX KnaneHTom obssaTtenbcts no [orosopy u/wau CornalieHuto, B TOM 4ucne,
BK/IlOMAA, HO He OrpaHMYMBaACb, B 4YacTW ynnaTbl KOMMeHcauuu yObITKOB BaHKa, CBA3@HHbIX C
HEMUCNONHEHUEM W/UNN HEHAANeXaWUM UCNoNHEHNneM KnneHTom cBomx obs3aTtenbcTs no Jorosopy(-
am) n/unmn CornawieHutio.

6.2. KnueHT cornawaertcs, yto ynnata O6ecneynmtenbHbIX B3HOCOB W/WAM  AONONHUTENbHbIX
ObecneunTesnibHbIX B3HOCOB OCYLLECTBAAETCA MyTEM CMMCAHUA HEObOXOAMMbBIX [AEHEXKHbIX CPeacTB
BaHkom 6e3 pacnopsxkeHunsa KnveHTa (a Takxke 6e3 AONONHUTENbHOIO COr1aCoOBaHUA U yBEAOMIEHUSA
nocnegHero) B nopsagke, NpeaycMOTPEHHOM AJ/1A PAacyeToB MO MHKACcCO, Ha OCHOBaHMM BaHKOBCKOTO
opaepa co Cyeta ynnatel ObecneunTtenbHbix B3HOCOB KnueHTa, gns yero KnuveHT nopydaer baHKy
NPOU3BOAUTL CMNCAHME AEHEXKHbIX CPEACTB B YKazaHHOM nopsaake co Cyeta ynaatbl ObecnevmtenbHbIX
B3HOCOB B pasmepe Heobxogumom Aans ynnatel ObecneyntenbHbiX B3HOCOB WM/MAM AONOAHUTENbHbIX
ObecneuntenbHbIX B3HOCOB.

6.3. [Mpu ncnonHeHnn obasaTenbcts CTOPOH MO KaXKAOMYy 3akai4YeHHOMy [oroBopy B nopsake,
yctaHoBneHHoMm CornaweHnem, B OTHOWEHWM BHECEHHbIX (ynnayeHHblx) KaveHTom cymm
Ob6ecneuntenbHoro(-bix) B3Hoca(-o08) n/mnn gononHutTenbHoro(-bix) ObecneunTtenbHoro(-bix) B3Hoca(-
OB) NPUMEHSAETCA cneayowmnin NOPAAOK:

6.3.1. Ecnn Cuert ynnatbl ObecneumTenbHbiXx B3HOcOB, CyeT ucnonHenus [lorosopa u BanioTta
obasaTenbcTB KnneHTta no [loroBopy COBNaAatoT, yKasaHHbIE AeHEXHble CYMMbl 3aCYMTbIBAIOTCA B cYET
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MCNONIHEHWUA COOTBETCTBYHOLWMX 06a3aTenbcTe CTopoH no Jorosopy u/wnun CornalweHunio nmbo

6.3.2. YKasaHHble AeHeXHble CYMMbl Y4acTBYOT NPU UCNOSHEHUN 06A3aTenbcTs No [loroBopy(-am) npu
pacyeTax no forosopy(-am) u/mnu CornaweHunio nocpescTBom Bo3BpaTa BaHKOM TaKoW AeHexHoW
cyMmbl Ha CyeT ynnatbl O6ecneynTenbHbIX B3HOCOB.

6.4. B [aTy nnaTe)a npu ucnonHeHun obssatennctB no [Jorosopy(-am), B KoTOpom(-bix)
3aCYMTbIBaeTCA MAM y4yacTByeT B pacyeTtax ObecneunTenbHblii B3HOC, KameHT nopyyaeT BaHKy
OCYLLECTB/ATb MepecyeT NPOYMX HEUCNONHEHHbIX 06fA3aTenbcT8 KaveHTa no 3akAr4eHHOMY(-bim)
[orosopy(-am) No oTHOWeHUIO K HakonneHHbIM obecneynTenbHbIM B3HOCaM. CTOPOHbI COFIACHbI, YTO
paHee yniayeHHaa cymma ObecneuntenbHoro B3Hoca no florosopy(-am) ucnosHaemomy(-bim) B daTy
naaTexa, ¢ ydeTtom HakonneHHbix obecneymTenbHbIX B3HOCOB, MOXKET 3aCHUUTbIBAaTbCA UK NOANEeXKaTb
BO3BpaTy baHKkom KnmeHTy npm ncnonHeHmnn obasatenncts no Jlorosopy B [laTy naateXka Kak B MOJIHOM
obbeme ynnayeHHOM paHee AEHEXKHOM CYMMbl, TaK U B pasMepe MeHee ynaa4yeHHON paHee CyMMbl
AEHEeXHbIX CPeACcTB MO COOTBETCTBYOWEMY [JOroBopy Uan B CyMMe AEHENXKHbIX CPeACTB, NPeBbILatoLLei
paHee ynaa4yeHHY CyMmy.

6.5. baHK BNpaBe Mo CBOEMY YCMOTPEHMIO YCTAHOBUTb KNMEHTY NpeaenbHyto Cymmy, NpU KOTOPOW
KnneHT cmoxkeT 3aknodath Jorosop(-bl) 6e3 BHeceHns ObecneunTenbHOro B3Hoca. B noboe Bpems
BbaHK BNpaBe OTMEHUTb TaKyH paHee YCTaHOB/IEHHYIO NpeaesibHy0 cyMmmy 6e3 06bACHEHMA NPUYMH.

7. OTBETCTBEHHOCTb CTOPOH
7.1. 3a HeucnosnHeHWe WAN HeHaA/exxallee WCNoNHeHne o06A3aTenbcTB MO HacToAllemy
CornaweHunto CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMW C AEMCTBYIOLLMM 3aKOHOAATE/IbCTBOM
Poccuiickoit Pegepaumm n ycnosnamm Hactosuero CornaweHus.
7.2. Kaxpas u3 CTOpoH ocBO6OXKAaeTcAa OT OTBETCTBEHHOCTM 33 HEMUCMO/IHEHME UM HEHaa/1exallee
MCNONIHEHNE CBOMX 06A3aTenbCcTB MO HacToawemy CornaweHuto Uanm Kakomy-nnbo [orosopy, ecau
TaKoe HEeWCMNOJIHEHWE WAW HeHaZ/exallee WCNOJHEHWE BbI3BaHbl WMCKAKYUTENbHO Caeayowmmm
obcTonaTenbcTBaMU (TO €CTb NPU OTCYTCTBUM 3TUX 0BCTOATENLCTB cooTBeTCTBYOWas CTopoHa bbina 6bl
cnocobHa NpoOM3BECTM HaAJ/IeXKalllee WUCMOJHEeHWEe HapyleHHbIX 0653aTenbCcTB) M BCe HapyLleHHble
06A3aTeNnbCTBa UCMNOMHAIOTCA HaaNeXKalwmm obpasom B TeyeHune 5 (nNaTb) Paboumx aHen ¢ momeHTa
npeKpaweHna AeNCcTBUA YKa3aHHbIX 06CTOATENbCTB:
— cboamn B cucteme pacyeToB baHka Poccum uam ero nogpasaeneHuii, noaTsepKAeHHbIMU
AOKYMEHTaNbHO; NAn
— M343aHHbIMM B COOTBETCTBMM C 3aKOHOM HOPMATUBHbIMM aKTaMM KOMMETEHTHbIX FOCY4aPCTBEHHbIX
OpraHoB, KOTOpPblE AENAOT HEBO3MOXKHbIM HaZ/iexKallee ncnosiHeHne obasatenbcts CTOpOHbI NO
HacToswemy CornaleHuo nan Kakomy-nmbo [lorosopy; nam
— 06LwWen3BecTHbIMM 06CTOATENBCTBAMM HENPEOAOANMONM CUAbI; NN
— 0bCTOATENbCTBAMM, KOTOpPble He ABNAOTCA OOLLEM3BECTHbIMM M KOTopble OyayT MNPU3HaHbI
obcToATeNbCTBAMM  HENPEeoAoAMMON cuibl Toproso-lMpomblliieHHOM nanaTtoi Poccuitckomn
depnepaumm AN NHBIM KOMMETEHTHLIM OPraHoOM.

8. MPUMEHUMOE NPABO U NOPAAOK PA3PELLUEHUA CNTOPOB

8.1. Hactosauwee CornaweHune peryanpyeTcs 3akoHogaTenbcTtBom Poccminickomn ®epepaunim.

8.2.  Bce cnopbl U pa3HoOraacua, KOTOpble MOryT BO3HMKHYTb B npouecce ncnoaHeHua CornaweHus
WK B CBA3K C HUM, ByayT NO BO3MOXKHOCTM peLlaTbCca NyTem neperosopos mexay CTopoHamu B Lensx
BbIPabOTKM B3aMMOMPUEMNEMOTO PeELLEHMUS.

8.3. B cnyyae ecnu cnopbl M pasHOrnacus He pelleHbl MyTeM MeperoBopoB B TeyeHue 3 (Tpex)
KaNeHAapHbIX AHEM C MOMEHTa BO3HMKHOBEHWA, TO BCE CMOPbl, pasHornacua mam TpebosBaHuA,
BO3HUKaloWwme u3 HactodAwero CorfaweHua uamM B CBASUM C HUM, B TOM 4UYMCNEe Kacawwumeca ero
MCNONHEHWNA, HapyWeHWA, MNpeKpaweHUa WAM HeaeNCTBUMTeNbHOCTM, NOoANeXaT paspelleHuio B
COOTBETCTBMMU C AEeNCTBYIOWMM 3aKOHO4ATENbCTBOM.

9. CPOK AEUCTBUA U AOCPOYHOE NPEKPALLEHWUE COMNALLEHUA
9.1. Hacrtoauwee CornaweHune AencTBYeT B TEYEHNE OOHOrO roAa C AaTbl €ro 3aKAYEHNA U cHMTaeTCa
NPOAJIEHHbIM Ha TOT }Ke CPOK M Ha TEX e YCNOBUAX B KarKAOM CAeaylolwem rogy, ecam HM ogHa U3
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CTOpPOH He 3aABUT B MUCbMEHHOM BMAE O CBOEM HaMepeHUW PacToprHyTb CornalleHue B NopAgKe,
npeaycMoTpeHHOM HacToAwmm CornalieHnem.

9.2. KAneHT nmeeT NpaBo JOCPOYHO PACTOPrHYTb HacToAlee CornaweHne NyTem NoAaym 3adaBeHNA Ha
pacTop:keHne CornaweHuss no ¢opme baHka B nobom [MoppasgeneHnn baHKa. 3asBneHwe Ha
pacTop:keHune CornaweHua npeaoctaBnseTca Ha OyMarKHOM HOCUTENle KOPPEKTHO 3ano/IHeHHoe W
noanucaHHoe KnmneHtom. C aatbl nonydeHna baHKkom 3aaBaeHUA Ha pacTopyeHue CornaweHua baHk
BMNpaBe 0TKa3aTb KnneHTy B 3aKNt04eHNN HOBbIX [JOroBOpPOB.

9.3. baHK umeeT NpPaBO AOCPOYHO PACTOPrHYTb HacToAwee CornaweHne B Cly4ae HEUCNONHEHNA UK
HeHaZ/1exallero ncnosHeHma obasaTenbcts KAMEHTOM nyTem HanpaBieHMA eMy YBEeLOMJIEHWUA MO
dopme BaHKa He meHee Yem 3a 30 (TpuAauaTb) KaNeHAAPHbIX AHEN A0 AaTbl PACTOPMKEHUSA, YKa3aHHOM
B yBeOOMNEHUU. YBeAOMNEHMEe HanpaBaseTcA OAHMM W3 YKasaHHbIX cnocobos: nocpeacTBOm
NHTepHeT-6aHKa, 3aKa3HbIM MUCbMOM C YBEAOMJIEHMEM, HA aApec 3/IeKTPOHHOM nouTbl KnauneHTa,
YKas3aHHbIN KnneHTom.

9.4. C yyeToM nonoxKeHu nyHkToB 9.2. n 9.3. npun nobom npeanoreHmm pactoprHyTe CornaweHue
CTopoHbl cornacHbl, 4Yto Bce pgekcteytowme [loroBopbl M Bce o06s3atenibcTtBa CTOPOH MO HUM
NPOAONKAIT AENCTBOBaTb A0 AaTbl MX MOJIHOTO HagaeXKalwero mcnonHeHma CTopoHamu, a AaTon
pactoprkeHusa CornaweHuna 6yaeTt gaTa ucnosHeHua (npekpaweHuns) nocnegHero Jorosopa (-oB).

10. NPOYUE YCNOBUA
10.1. [Onsa uenent Hactoswero CornaweHuns nwboe usBelleHue, yBegomneHue, TpeboBaHue uau
APYroi AOKYMEHT, HanpaBaAaeMblit B pamkax CornaweHus, KOTopblid A0MKEH BbiTb U/UAK MOXKeT 6bITb
npeaoctasneH cornacHo CornaweHuto, AOMKeH ObiTb cAefaH B NUCbMEHHOM ¢opme U cuuTaeTca
nosyyYyeHHbIM CTOPOHOW:

— NpW HanpaBieHUM Ha OyMarKHOM HOCUTeNne C BPYYEHWEM JIMYHO B PYKM WAU KYPbEPCKOM

AOCTaBKOVI — B MOMEHT Bpy4YeHMA Nno agpecy COOTBeTCTBYlOIJ.I,e[;i CTOpOHbI, YTO MOXET
noareepXaatbCA yBeoOMNEHNEM O BPpy4YEHUN nmbo Wwramnom CTOpOHbI-I'IOJ'Iy‘-IaTeJ'IFI O nony4vyeHuun
AOKYMEHTAQ,

— NPW HAMNPaBNEHUWM 3aKa3HbIM MUCbMOM C YBEAOMJIEHUEM O BPYYEHUU MO0 3KBMBANEHTHbLIM
cnocobom [0CTaBKM (C yBe4OMAEHMEM O BPYYEHUM) — B MOMEHT A0CTABKMU;

— npu HanpasneHun no NHTepHeT-6aHKY — B MOMEHT, Korga MHPoOpMaumna ctana AOCTynHa AnA
O3HaKoMNeHunsa Knuenty;

— nNpw HanpasaeHun SMS-coobuieHunsa/push-ysegomneHma Ha MobuNbHbIM TenedoH, yKasaHHbI B
3aAaBneHUn Ha 3akntoveHne CornaweHunsa, — B MOMEHT OTNPABAEHUA TaKOro coobLeHuns;

— NPV HanpasNeHUM YBEOOMNEHUA MO WMHbIM CPeACTBaM CBA3W, YKAa3aHHbIM B 3aABNE€HMM Ha
3akntoveHne CornaleHma, — B MOMEHT OTMPAB/IEHMA TAaKOro yBEAOM/IEHUA NO TaKUM CpeacTBam
CBA3N.

10.2. KnueHT He BnpaBe nepeaasaTb CBOM NpaBa W/uam 0b6a3aHHOCTM No HacToawemy CornalieHuto
MW 3aKNHOYEHHbIM B COOTBETCTBMM C HUM JloroBopam TpeTbum nnuam 6e3 nMCbMEeHHOro Ha TO cornacus
baHKa.

11. OEKNAPALNA O PUCKAX

11.1. KnueHT NnOHMMaeT U OCO3HaeT, YTo 3aKatoyeHne [JorosopoBs B pamKax HacToawero CornaweHun
COMPSAXEHO C onpeaeneHHbIMXU PUCKAMKM, PALOM KOTOPbIX Henb3s YynpasBAATb, NpeaBuaeTb U
npeaoTBpaTUTb UX nocneacTsma. B aTol ceasn, KnmeHT 065a3yeTca camocToATeIbHO OUEHUBATb CBOMU
dUHAHCOBbIE BO3MOXHOCTM M NPUHMMATb PELLEHMNE O NPUEMIEMOCTM 3aKNKUEHMA Kaxkgoro [orosopa.
11.2. MoumeHOBaHHbIE U YKa3aHHble B HAaCTOALWEN CTaTbe PUCKM HE ABASAKOTCA MCHEPMbIBAIOLWNMM, U
KnneHT 0653aH camMOCTOATENbHO OLEHMBATb M aHa/NM3MPOBATb BO3MOXHbIE PUCKM U MOCNEACTBUA,
KOTOpble MOTyT UMEeTb MeCTO, HENOCPEeACTBEHHO A0 3aK0UeHUA Kaxkaoro [Jorosopa.

11.3. KAueHT npu 3akaodeHun Kaxaoro [loroBopa NpuUHUMAaET Ha ceba cneaylouiMe BO3MOXKHbIe
PUCKK, B TOM Yncne:

11.3.1. BanloTHbI PUCK — PUCK GUHAHCOBbIX MOTEPL/YBbITKOB, KOTOPbIE MOrYT BO3HUKHYTbL Y KnneHTa
BC/1Ie/iCTBME HEDb/MaronpuATHOrO U3MEHEHUS KYPCOB WHOCTPaHHbIX BaJilOT WM MHbIX NapameTpoB



70

Ba/NItOTHO-AEHEXKHOr0 pPbIHKA. Pasamep, Bpema NoABAEHUA BO3MOXKHbIX YObITKOB U UX BAMAHWE HA pa3mep
Tpebyemoro ObecneynTenbHOro naaTeXka He MoryT 6biTb 40 KOHLA OLEHEHbl HA MOMEHT 3aKtoYeHuA
cooTBeTCcTBYytOLLEro [JoroBopa BBMAY OTCYTCTBUA CBEAEHMIN O ByayLiem ABUNKEHUM BAaNOTHBIX KYPCOB.
KoHBepcMOHHble onepauun ¢ ObecneyntenbHbIM B3HOCOM, MOTYT ObiTb MNOABEPXKEHbl PUCKY
3HAYUTENIbHbIX NEPEOLLEHOK M MSMEHEHUMN, CBA3AHHbIX C BBICOKMM YPOBHEM UHPAALMN B TOM NN UHOWN
Ba/NtOTE N BO3MOMXHbIMW HEBNAronPUATHBIMU N3MEHEHUAMM BaNOTHO-OOMEHHbIX KypCOB.
3akoHogaTenbctBo Poccuitckon Pepepaunm  YCTAaHABAMBAET PEXUM  OCYLLECTBNEHMA BaJIOTHbLIX
onepaumii, KOHTPOAb, 3a cobtogeHMem KOToporo ocyuectenaeT baHk Poccumn n ynonHomoueHHble Um
KpeauTHble yuypexkaeHuda. Mpu atom baHK Poccnn nmeeT npaBoO CaMOCTOATE/IbHO MEHATb NOPAJOK
OCYLLECTB/IEHMA Ba/IOTHbIX ONepauunii 1 Bbl4aBaTb COOTBETCTBYIOLLME Pa3peLleHmA Ha OCyLLeCTB/IEHME
TaKMX onepauunii, Korga ato Heobxoanmo.

11.3.2. 9KoHOMMUECKUI U MoAUTUYECKNIA PUCKU — PUCKN DUMHAHCOBBLIX MOTEPb CO CTOPOHbI KnuneHTa,
CBSI3aHHbIE C USMEHEHNEM SKOHOMUYECKOWN M NOIMTUYECKOM cnTyaumnm B Poccninckon Peagepaumnm, B Tom
yuncne B BUAY U3MEHEHUS NOJIUTUYECKON CUCTEMbI, CMEHbI OPraHOB BNACTU, USMEHEHUSA NOJINTUYECKOTO
N/MNN  3KOHOMMYECKOro Kypca. OTHOCUTENbHO HU3KMIA YPOBEHb OTEYECTBEHHbIX cbHepexxeHui
HaceneHns, 3aBUCUMOCTb MOCTYNAEHUI TBEPAOM BantoTbl OT KoaebaHMM MUPOBbLIX CbiPbeBbIX PbIHKOB
0bycnaBnMBalOT HECTAabMABbHOCTb 06LLEN SKOHOMMUYECKON CUTYaLUUM N ee NOABEPIKEHHOCTb YacTbiM U
paAnKanbHbIM M3meHeHMAM. COOTBETCTBEHHO, YY4ACTHMK Mpouecca, KOTOPbIM MOXKeT ObiTb CBA3AH C
3aKAt0UYeHHbIM KaneHToM [JOroBopom, MOXKeET OKa3aTbCA B CUTyauMK, KOraa B CUAY SKOHOMUYECKUX U
NONNTUYECKMX MPUYMH OH He CMOXKeT Hagnexawum obpaszom MCcnoNHUTb cBowm 0bA3aTenbcTBa Mo
3aKNto4YeHHbIM [loroBopam, Uaun uHble 06a3aTenbCTBa, KOTOPbIE MOTYT NOBAMATL Ha NpaBa KnveHTa.
11.3.3.MpaBoBoiA PUCK — PMUCK MNOTEPb MO 3akao4eHHoMy [loroBopy, CBA3AHHbLIM C U3MEHEHMEM
AENCTBYIOLWLEro 3aKoHopgatenbcTBa Poccuiicko ®Pepgepaummn (B TOM 4umcne Hanorosoro) u(uam)
NosBNEHMEM HOBbIX 3aKOHOZATeNbHbIX M HOPMATUBHbIX aKToB Poccumitckon depgepauun, a TaKxKe
BO3MOHOCTb NOTEPb OT OTCYTCTBUA HOPMATMBHO-NPABOBbLIX AKTOB, PEryAMPYIOWMNX 4eATEIbHOCTb Ha
OMHAHCOBbLIX pPblHKaX WAWM B KaKOoM-IM60 ceKtope @UHAHCOBOro pbliHKA. [encreyloliee
3aKOHOZATEeNIbCTBO COAEPKUT OONbLUOE KONMYECTBO [OOKYMEHTOB HOPMATUBHOrO XapakTepa W
OOKYMEHTOB, pPa3bACHAKOWMX MNPUMEHEHNE CYLLECTBYOWEN HOpMaTMBHOM 6asbl. W30bunue
3aKOHO4ATe/IbHbIX AaKTOB MHOr4a NPUBOAMT K MX KOAAM3UAM. B pesynbTaTe BO3MOXHbI pasanyHble
HeoZHO3HaYHble TONIKOBAaHUA CybbeKTamMmM NPaBOOTHOLIEHWUI CYLLECTBYIOLWMX 3aKOHOAATE/IbHbIX aKTOB
Poccuiickot Pepepaumm. 3TO MOXKET HapywuTb UHTepecbl KaneHTa B pe3y/bTaTe HenpaBU/IbHOrO
NPMMEHEHUNA UCTOJIKOBAHHbIX 3aKOHOAATE/IbHbIX HOPM, B TOM 4YMC/ae CaMUM KAMEHTOM UAK TPETbUMMU
nuamm.,

3aKoHogaTenbHbIM npouecc B Poccuiickoit Pepepaumm ABNAETCA aKTUBHbIM, W BHOCUMMblE B
AeNcTByoLLee 3aKoHoaaTenbcTBo Poccuiickot Peagepaumm (B TOM YMCNe HANOTOBOE) U3MEHEHUA MOTyT
NPUBECTU K CYLLECTBEHHOMY MPeobpasoBaHUIO CNOMKMUBLUMXCA NPABOOTHOWEHUNA. Takne nUaMeHeHun
TaKXKe MOTryT NPUBECTU K onpeaesieHHbIM noTepam KaneHTa, CBA3aHHbIM C 3aKatyYeHnem [Jorosopos.
KnuneHnT, asnstowmiica HepesngeHTom Poccuiickon ®epepaunm, ONKEH yYUTbIBATb PUCK, CBA3AHHbIN C
BO3MOMKHbIM  PacCTOPXEHMEM WAM  U3MEHEHMEeM noAnucaHHbix  Poccuiickon  Pepepaumei
MEXYHapOAHbIX cornaweHnn o6 un3beaHnnm [ABOMHOTO  HaJ/IOFOOONOXKEHUA, 4YTO  MOXKET
HebnaronpmMATHO NOBAMATL HA NONOXKeHWe KNneHTa, Yba AeATeNbHOCTb NoAnaaana No perympoBaHue
TAKOro COrnaweHus, U KoTopbii MMeN Ha OCHOBAHMM YKAa3aHHOIO COr/lalleHuna Kakme-anbo Hanorosble
NbroTbl M NpenmyLLLecTBa.

11.3.4. Puck 6aHKOBCKOI cucTtembl — PUCK GUHAHCOBbLIX MOTEPb CO CTOPOHbLI KnneHTa, cBA3aHHbIN C
HECBOEBPEMEHHbIM UCMNONHEHUEM W/UAN HEUCMONHEHMEM MaTEXeW No onepaunam KaneHTa, B Tom
yncne HeCBOEBPEMEHHOro nosyyvyeHnsa baHKoOm cpeactB KnmeHTa No BHECEHMIO O0MOJIHUTENBHOWM
cymmbl ObecneunTenbHoro B3Hoca. Pacuetol CTopoH mexay coboi, a TakxKe ¢ gpyrMumn cybbekTamm
NPaBOOTHOLLIEHWNI, BO3HMKAIOLWME B PAMKAX NCNONHEHNSA NOMOKeHMN CornaweHuns, OCyLeCcTBAAOTCA B
TOM YuCNe Yyepe3 UHble KPeaUTHbIE YUYperKAeHUA, ABNAIOWMECA dNeMEeHTaMU OEHEMKHbIX PacyeTHbIX
CUCTEM, a TaK¥e NocpeaCcTBOM pacyeTHO-oNepaLMOoHHbIX NnoapasaeneHuin baHka Poccun (PKLL, OMEPY),
KOTOpble MOryT ObITb 3a4eNcTBOBaHbl B pamkax CornaweHua. Kak pesynbTaT, BO3HMKAET PUCK
HECBOEBPEMEHHOIO WCMONHEHUA WU/UAN HEUCNOJIHEHUSA NaTEKeW, UYTO MOMKET MNPUBECTM KaK K
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YBE/IMYEHMIO CPOKOB PAcYeToB, Tak U K BO3MOXKHOM NoTepe AeHEXKHbIX CYMM, ABAAIOLLMUXCA 0O beKTamm
TaKMX NaTeXen.

11.3.5. PUCK HepOCTUXKEHUA WHBECTULMOHHBLIX Lenerm — pUCK NoTepb, BO3HMKAKOLWMWX B CBA3M C
HegoCTUKeHNneM KAMEHTOM CBOMX MHBECTULMOHHbLIX LiesIer, a TaKXKe Npu A4OCPOYHOM PaCTOPXKEHUM
[oroBopa. KAMeHT AoMKeH MMeTb B BMAY, YTO Npu HebnaronpuATHOM CUTyaLuMW Ha pPbiHKe Ans
3aKNOYEHHOTO MM [loroBopa CyLecTBYeT BEPOATHOCTb B CPAaBHUTENIbBHO KOPOTKMIW Mepuos BPeEMEHU
noTepATb YacTb WKW BCe CPeACTBa, nepeaaHHble B Buae ObecneuyntenibHOro B3HOCA. TaKKe MOXKeT
notpeboBaTbCA BHECTU AOMNOJHUTE/IbHblIE CPEeACTBA 3HAUYUTENbHOrO pasmepa M B KOPOTKUI CPOK B
cooTBeTCcTBMM € ycnosuammn CornaweHma. Mpu HEBO3MOXKHOCTM BHECTU AOMNONHUTENbHbIE CPeacTBa B
YCTaHOBNEHHbIN cpoK [JloroBop KnuveHTa moeT OblTb AOCPOYHO PACTOPrHyT U KnueHT 6Gyaer
OTBETCTBEHEH 3a /ilobble 0bpasoBaBLUMeEca NPU 3TOM NoTepu. KAnMeHT NoAHOCTbIO oTAaeT cebe oTyeT 06
YKa3aHHOM PUCKe, CaMOCTOATENIbHO 3aK/toyaeT [orosop, Hauaydwmm obpasom oTBevatolyto ero
LeNAM M 3a43a4aM, U CAMOCTOATE/IbHO HeCeT OTBETCTBEHHOCTb 3a CBOM BblbOp.

11.3.6. OrpaHuyeHMe pacnopsa’KeHUa CpeacTBaMmu, ABAAIOWMMUCA obecneyeHMem — [eHeXKHble
cpeacTBa (YacTb AEHEXKHbIX CPeACTB), NpUHaanexawme KnmeHTy, B pesybTaTe 3akntoveHus [lorosopa
byayT AaBnatbcAa obecnevyeHMem UcnonHeHUA o06A3aTenbCcTB KAMeHTa Mo AOroBopy M pacnopsaxeHue
MMK, TO €CTb BO3MOXHOCTb coBeplleHuns KnveHtom [orosopos ¢ HUMK, ByaeT orpaHnyeHo. Pasmep
obecneyeHnA M3MeHseTcA B NopALKe, NpeayCMOTPeHHOM A0roBopom, CornaweHnem, u B pesysbtaTe
KAneHT moxkeT 6biTb OrpaHnUYeH B BO3SMOXKHOCTM PAcnopAXKaTbCA CBOMMM AEHEXHbIMWU CpeacTBaMU B
6onblien cteneHn, Yem [0 3akatoueHua [lorosopa.

11.3.7. Puck ucnonbsoBaHua nHpopmaumm Ha GUHAHCOBbLIX PbIHKAX — PUCK PMHAHCOBLIX NOTEPbL CO
CTOPOHbI KnueHTa, CBA3@HHbIM C MCNONb30BaHMEM MHPOPMALMM Ha (PUHAHCOBLIX pPbIHKaX.
NHopmauyma, ncnonbdyemana baHKoOM, NOCTYNaeT U3 3aCAyKMBAOLWKUX AOBEPUA UCTOYHUKOB, OAHAKO
BaHK He MOMeT HeCcTU OTBETCTBEHHOCTb 3@ TOYHOCTb W AOCTOBEPHOCTb Moaydaemon KaneHTom
nHoopmaumn. CneposBaTeNbHO, CYLWECTBYET PUCK MOJYYEHUA HELOCTOBEPHON WHPOpPMaLUMY,
MCNONb30BaHNE KOTOPON MOMKET MPMBECTU K HapyweHuto MHTepecoB CTopoH. na KnueHTtoB, He
ABNAOLWMXCA pe3ngeHTamu Poccuninckont Peaepauymm, He06X0AMMO YYUTbLIBATL Pa3inyme CTaHAAPTOB U
noAxo40B B NOAroTOBKE M NpeaocTaBAeHMN MHGOPMaLMK, Mcnob3yemblix B Poccuiickoin Pepepaumnm um
NPUHATLIX 32 ee Npeaenamm.

CTOpOHbl A0/MKHbI 0CO3HaBaTb, 4YTO Heobxoammaa um MHbOPMAUMA MOXKET MocTynatb C
onpeneneHHbIMM 33a4ePKKAMM, UYTO MOMKET MPUBECTM K Hasupyowenca Ha Takon uHPopmaumm
HenpaBWU/bHON oLEeHKe 06CTOATENBCTB MO0 K HEBO3MOMKHOCTU UX OLLEHKM BBUAY TaKOM 3a4EPHKKM.
11.3.8. OnepauMOHHbIA PUCK — PUCK MPAMbIX UM KOCBEHHbIX MOTEPb MO NMPUYMHE HEUCMPABHOCTEN
NHTepHeT-6aHKa, 3NEKTPUUYECKUX U UHBIX CUCTEM, NN N3-33 OLWIMOOK, CBA3AHHbIX C HECOBEPLLUEHCTBOM
MHOPACTPYKTYPbI, UCMOAb3YEMbIX TEXHOJIOTUIA W KaHa/MOB CBA3W, Mpoueayp YNpaB/ieHWUs, y4veTa U
KOHTPO/s, OWKNBOK U HENnpaBOMEPHbIX AeNCTBUMIA (Man 6e3neincTBuaA) co CTOPOHbI NepcoHana u(unu)
TPeTbUX Nu1L, B pe3yabTaTe BO34ENCTBMA BHELWHUX COObITUIN. B 0cobyto rpynny onepaLmMoHHbIX PUCKOB
MOXHO BblAENNTb MHPOPMALMOHHBIE PUCKKU, KOTOpble B nocnegHee BpemaA npuobpetatoT ocobyro
OCTPOTY M BK/IIOYAIOT B Ce6A COCTaBAAIOLLINE TEXHNYECKOTO, TEXHO/IOFMYECKOTo U KaapOBOrO PUCKOB.
Pabota WHTepHeT-6aHKA M 3NEKTPOHHbIX CPeACTB OCYLW,EeCTBAEHUA TOProsauM noagepKuBaerca
BbIYMC/IUTENBHBIMU (KOMMbBIOTEPHBIMM) cMcTEMaMK. OHU NoABEPKEHDbI BPEMEHHbIM CH0AM M OLLIMOKaM
B paborTe.

MpoBeaeHne onepauuit ¢ UcnNosb3oBaHMEM MHTepHeT-6aHKa HeceT cneaylowme AOMNOJHUTENbHbIe
pUCKN:

— 3aK/4YeHne TPEeTbUM INLOM OT MMeHU KnmeHTa [loroBOpoOB B cMCTEMax yAaneHHoro goctyna (B
TOM Yncie NPUBOAALLMX K YObITKY) B pe3yabTaTe NOAy4eHUA TaKUM IMLOM Cy4alHbIM 0b6pasom
WU B pe3yNbTaTe ero npeaHamMmepeHHbIX A4eNCTBMN HECAHKLMOHUPOBAHHOMO 40CTyNa K MHTepHeT-
6aHKy;

— puck nposBegeHna KnveHTom B WHTepHeT-6aHKe onepauunii, HEeCoOTBETCTBYHOLWMX €ero
HaMepeHUsaAM, NO NPUYMHAM, CBA3AHHbIM C HEAOCTAaTOYHbIM OMbITOM pPaboTbl KnneHta mn\mam
COBEPLUEHNEM UM C/IyYalHbIX AENCTBUN;

— HEeBO3MOMHOCTb HanpasneHMsa baHKy pacnopa)eHuin No MPUYMHAM TEXHUMYECKOro XapakTepa
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(cboun B paboTe MCNONL3YEMOrOo KOMMNbIOTEPHOrO 060pyA0BaHMA, NPOrPaMMHOro obecneyeHums,
ceTel CBA3W, SHEProcHabKeHMA 1 T.1.).
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OBLUUME YCNOBUA NPEAOCTABJ/IEHUA NAO «BAHK «CAHKT-NETEPBYPIM» ®USUYECKUM JIULLAM
NOTPEBUTENBbCKUX KPEAUTOB

1. TEPMWHbI U ONPEQENEHUA

FpaduKk nnarexkeit — [AOKYMEHT, ABNAOWMNACA HEOTbEMNEMOM 4YacTbto KpeguTHOro porosopa M
copeprawmmn nHdopmaLmio 0 Ccymmax u gatax cnucaHma ExxemecayHbix nnatexken co Cueta KnmeHta B
cyeT noraweHuA obasatennpcTs No KpegutHomy aorosopy. Pasmep ExemecAuHbIx nnaterkeln yKasaH B
lpadumke nnatexen, KOTopbI cocTaBnaeTca baHkom n noagnuceisaetca KnmeHtom n baHkom.

[aTta nnarexa — yctaHOBAEHHble KpeanTHbIM J0rOoBOPOM AaTbl ynnaTthl ExxemecAuyHbIx nnatexen.
ExxemecAuHbIA NaaTex — Ntobol No oyepesHOCTM NnaTex KnveHTa no noraweHuio 3a801KeHHOCTH 3a
COOTBETCTBYIOLWMIA PacueTHbI Nepuoa.

3a40NKEeHHOCTb — COBOKYMHaA TeKylaa 3agonkeHHocTb KnueHTta nepeg baHkom no KpeautHomy
[0rosopy, BKAtoYatowan cymmy OCHOBHOIO A0ra, HeynaayeHHble NpoLUeHTbl 3a No/b30BaHMe Kpegmutom
M NeHn/HeyCcToMKK, NpuymTaowmeca baHKy B COOTBETCTBUM € ycnoBuamu KpegMTHOro forosopa, a TakxKe
WHble nnaTexun no KpeautHoMy A40roBopy.

3anAB/ieHNe Ha NpepoCTaBNeHUe KpeauTa/3aaBaeHune — JOKYMEHT YCTaHOBAEHHOW BaHKom dopmbl, Ha
npepoctasneHve KpeauTta, cogep)kawmi B T.4. cornacme KnuveHta Ha 06paboTky baHkom ero
NepCOHaNbHbIX AaHHbIX, @ TaKXXe MHPopmauuio o KaneHte n ero poxoae, Heobxoammyto baHky ana
NPUHATMA peleHna O Bblgave KpeauTa, u nepefaHHbli B baHK nnMyHo nmMbo no nodte, ambo c
MCNO/Ib30BaHMEM UHbIX KaHaN0B CBA3M (B T.4. KaHanoB ANCTAHLMOHHOIO 06CNyKnBaHumA).
UHpusupyanbHble yCNOBUA - MHAWBUAYANbHO COrNacoBaHHble U NoANUCaHHble baHKOM 1 KaneHTom
yCcnoBusA npeaoctaBneHuns Kpeanra, ABnatooLmeca HeoTbeMaemon YacTbto KpegmutHoro gorosopa.
MHPOPMALMOHHDBIN NUCT — AO0KYMeHT, pa3paboTaHHbl baHKoMm, copeprawmin mHpopmaumio 06
YCNOBUAX NPeaoCTaBieHMA, MCNOb30BaHUA U BO3BpaTa KpeamnTa, B T.4. CPOKU pacCMOTpeHnA 3aaBaeHmnn
Ha npeaocTaBneHne KpeauTa. MHGOPMALMOHHbIM INCT pasmeltaeTca bBaHKOM B MecTax OKa3aHMA yCayrm
(Moapasgenenuna 6aHka 1 KaHasibl ANCTAaHLUMOHHOTO 0b6C/Y»KMBaHUSA), a Tak:Ke Ha CaiTe.

KnueHt - dusnyeckoe nuuo, obpatmsieecas B baHK C HamepeHWemM MOJYy4UTb, MOMyYatoLLee WK
nonyymsliee Kpeaur.

KpeauTHbIX A0roBop — A0roBOp, 3aK/IKOYEHHbIM B pamMKax [oroBopa KOMMNAEKCHOro 6aHKOBCKOro
obcnyumBaHusa, mexay baHKom M KnveHTom, npu COBMECTHOM YNOMWHAHWUM B AajbHeirwem
nmeHyemble — CTOpPOHbI, COrnacHo Kotopomy baHk 06a3yeTca npegoctaBuTe KpeauT KnmeHTy B pasamepe
M Ha YCNOBUAX, NPeayCMOTPEHHbIX AaHHbIM A0roBOPOM, a KaneHT o6a3yeTcAa BO3BPATUTb NONYHEHHYHO
AEHEXKHYI0 CYMMY M yNAaTUTb MPOLEHTbl HA Hee. HeoTbemnemol vactbto KpeautHoro porosopa
asnaiTca MHanBuayanbHble ycnoBua u HactoAwme O6wme ycnosua npegoctasneHns MAO «baHK
«CaHKT-NeTepbypr» GU3MYECKUM NNLLAM NOTPEBUTENBCKUX KpeauToB (aanee - «Ycnosua»).

KpeauTHble KaHUKyAbl - ycayra baHKa, B COOTBETCTBMM, C KOTOPOM KNMeHTy NpefocTaBasaeTca OTCPoUKa
B ynnate ExxemecAyHbIx nnatexen no KpeantHomy aorosopy.

OCHOBHOM AOAT — HenoralleHHas YacTb NpeaocTaBneHHoro baHkom Knnenty Kpeauta.

PacueTHblii nepuoa, — BpeMeHHON Nnepuoa, 3a KoTopbl BaHK OCyLLeCcTBAAET HaYUC/IEHUE NPOLLEHTOB 33
nonb3oBaHue Kpegutom.

Cyet — Tekywmin cyet KnmeHta B Bantote Kpeamta, Ha KoTopbld baHK 3auncnaet cymmy Kpeauta u ¢
KOTOpPOro ocyLLecTBAAeTcA noraweHne 3a80/KeHHOCTU. CYeT OTKPbIBAeTCA B COOTBETCTBUM C OTAE/1bHbIM
[0roBOPOM, 3aKNOYEHHBIM MeXay baHkom n KnneHTom.

2. OBLIME NONTOXKEHUA

2.1. Hactoawwue Ycnosua ABAAIOTCA HOPMATUBHbIM AOKYMeHTOM baHKa, pa3paboTaHbl B
COOTBETCTBUN C AEMCTBYHOLWMM 3aKOHoZaTenbCcTBOM Poccuiickon Pepepaunm B pamkax [MpaBun um
onpegensatoT obWMit nopagok npegoctaBneHns baHkom KnmeHty Kpeguta.

Ona 3aknouveHuna KpeguTHoro porosopa KauveHT nocne oO3HakomneHua ¢ YcnoBuamM
npefocTtaBnfeT B baHk 3aABneHMe U AOKYMEHTbl, HeobxoaMmble oA NpoBefeHus naeHTUudUKaumm
KnuneHTa B cootBeTcTBUM C TpeboBaHMAMM baHKa 1 3akoHoaaTenbcTBa Poccuiickoin Pepepaumm, a Takxe
WHble AOKYMEHTbI B COOTBETCTBMM C TpeboBaHMAMM baHKa, N3n10KeHHbIMU B UHDOpMaLMOHHOM fiucTe.

KpeguTHbIn o0rosBop, 3aknoyaembln B noapasgeneHun baHKa, cuMTaeTcAa 3aK/OYEeHHbIM C
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MOMEHTa ero noanucaHmna CTopoHamu.

[onyckaeTcs 3akntoveHmne KpeantHoro gorosopa no KaHanam gUCTaHUMOHHOIo ob6cnyKumBaHmA
(B TOM uuncne 3akntoyeHWe U3IMEHEHWN U AOMONHEHWA K HeMy) B COOTBETCTBUMM C HACTOALLMMM
Ycnosmamn n PykoBoaCcTBOM NOb30BaTeNA.
2.2.  Mpwu 3aknoueHnn KpegmutHoro gorosopa no KaHanam ANCTaHLMOHHOIO 06CNyKMBaHUA MECTOM
3aKknto4YeHnna gorosopa asnsetca: r. CaHkT-Metepbypr, ManooXTUHCKKI Np., 4.64, nuT. A.
2.3.  Ecnu nocne 3akntodeHus KpegutHoro aorosopa 6yaet yctaHoBAeHO, YTo KnveHT B 3asBaeHUn,
npeAocTaB/eHHbIX B bBaHK AOKYMEHTax U/uUan B 0TBETax Ha 3anpocbkl baHKa coobLina 3aBe40MO N0XKHble
cBefeHua, To baHK Bnpase B OAHOCTOPOHHEM MOpALKe OTKasaTbCA OT MNpeaocTaB/ieHua KaueHty
KpeguTta B cOOTBETCTBUM C KpeaUTHbIM AOrOBOPOM, @ B Caydae, ecnm KpeguT yxe BblAaH, NpekpaTuUTb
AanbHeWwee npegoctaBneHne KaumeHty Kpeauta w  notpeboBatb OT KnaneHTa nonHoro
AOCPOYHOrO MoraweHna umerowmxca nepes baHkom 06A3aTenbCTB € NPUMEHEHWEM CAHKUMUMA,
NPeaycMOTPEHHbIX OENCTBYIOWMM 3aKoHogaTenocTBom Poccuitckor Pepepaumm m KpeauTHbim
O0roBOPOM.
3. NOPAAOK NPEOOCTABJIEHUA KPEOUTA.
3.1. BaHK npepgocTtasnaet KaneHTy Kpeaut B NopaAKe U Ha YCA0BUAX, onpeaeneHHbIX B KpegutHom

Aorosope, a KnmeHT 06a3yeTca Bo3BpaTUTb KpeanT 1 ynnatuTb NPOLEHTbl Ha HEero.

3.2.  KpeawuT npepocTtaBnseTca B npeaenax CyMMbl, YKazaHHOM B MHAMBUAYANbHbIX YCI0BUAX.

3.3.  KpeauT npenocTasBnAeTcsa Ha CPOK, YKasaHHbIN B MHAMBMAYA/IbHBIX YCAOBUSAX.

3.4. [opapokK Bblgaun Kpegnta — eguUHOBPEMEHHO, NMyTEM MEpevYncneHna OEeHEXKHbIX CpeaCcTB Ha
Cyet Knuenra.

3.5. Kpeagut cuntaetca npefocTtaBieHHbIM BaHKOM ¢ mOMeHTa 3auncneHna baHkom cymmbl Kpeauta
Ha CyeT KnuneHTa.

4, NOrAWEHUE KPEOUTA U NPOLEHTOB 3A NOJ/Ib3OBAHUE KPEAUTOM.

4.1. NoraweHne Kpeauta n ynaata npoLeHTOB 3a Nob3oBaHmne Kpeantom npounssoantca KnmeHtom
Ha OCHOBaHMW KpeguTHOro [0roBopa B CyMMaX M B CPOKWU, onpeaeneHHblXx B NHOMBMAYANbHbLIX
YyCNoBUAX.

4.2. TMoraweHne Kpeguta u ynnata NpouUeHTOB 3a Noab3oBaHWe Kpeantom npounsBoanTca B TOM
Ba/tOTe, B KOTOPOWM Obl NpeaocTaBneH KpeanT, 3a cHeT AeHEeXHbIX CPpeacTB, Haxoaawmxca Ha CyeTe.
4.3. natex B noraweHue 3agonXeHHOCTM Mo Kpeauty u/vav npoueHTam, HaYUCAEHHbIM 33
nonb3oBaHMe Kpegutom, cuntaeTca ynaadyeHHbIM KnMeHTOM CBOEBPEMEHHO B C/lyvae pa3meLLeHuA
COOTBETCTBYIOLWEN CYMMbl A€eHeXxHbIX cpeactB Ha Cuete KnmeHta B [aTy naaTe)a npu yCa0BUM
npeaocTaBaeHma KnneHTom npaBa Ha CNUcaHMe AeHeXHbIX cpeacTs co CyeTa B nopAaKe MHKACCO.

4.4, Ynnata KnneHtom baHKy npoLeHTOB 3a Noab3oBaHUe KpeanuTOM OCyLLECTBAAETCA 3a BeCb CPOK
ero ¢aKTMYeCKOro NCNonb30BaHMA.

4.5. HauucneHue npouLEHTOB 3a MNO0Ab30BaHME KpeauTomM HauYMHAeTCA C KaneHZapHoOro AHA,
cnepywowero 3a AHem Bblgaun Kpeauta, M 3aKaHUMBaeTCA KasieHOApHbIM  AHEeM noraweHua
3aponkeHHocTn no KpeguTy, B nonHOM obbeme.

4.6. HauncneHue NpPoOLLEHTOB MPOM3BOAMUTCA UCXOAA U3 PAKTUYECKOro KOMMYECTBA KaNeHOAPHbIX
AHel B roay (365/366). HauncneHre NpoLLEHTOB NPOM3BOAUTCA Ha CYMMY 3a40/1KeHHOCTU o KpeaunTy,
Ha Ha4yano AHA.

4.7. PacuyeTHbI nepuos ANA HaynCNeHMA NPOLEHTOB 3a Noab30oBaHMe Kpegmutom ycTaHaBAMBaeTCA
cnepyowmm obpasom:

— [Mepsblt PacueTHbIN Nepuos yCcTaHaBAMBAETCA C AaTbl, CAeAyoLEeN 3a AaTol Bbiaaum Kpeauta,
no AaTty nepsBoro ExxemecA4YHOro nnarterKa;

— Brtopoit u nocnepytowme PacyeTHble nepuogbl - C AaTbl, CNeAylowWwen 3a HEM OKOHYaHMA
npeaplaywero PacyeTHoro nepuvoga no Aaty cieaywouiero ExkemecayHoro nnatexka (obe paatbl
BK/JIOUUTESbHO);

— [MocnepgHnin PacyeTHbIM nepuog - ¢ AaTbl, cnegylowen 3a AHEM OKOHYaHMA Npegnoc/ieaHero
PacueTHOro nepmoga no 4aty OKOHYaHMA CPOKA, Ha KOTOPbIM NpefocTaBneH Kpeant cornacHo ycnoBuAm
KpegutHoro gorosopa.

B cnyyae, ecnn pata okoH4YaHMA PacyeTHoro nepuoga nNpUXoguTCA Ha BbIXOAHOM WM Hepabounii
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NPa3gHUYHbIN AeHb, YKa3aHHAA faTa NEPEHOCUTCA HA BAnKaLWNIM cneayowmin 33 HUM Pabounii aeHb.
4.8. B cnyyae ecnm [ata nnaTtexa B lpaduke nnatexken NpuUxoAuTCA Ha BbIxogHOM (Hepaboumii
NPasgHUYHbIN) AeHb, HEe onpefeneHHbll (He yCTaHOB/IEHHbIN) Ha [aTy 3akawoyeHua KpeguTHoro
[0roBopa U He YYTEHHbIN B [paduKe nnatexken:

4.8.1. ExxemecAuHblt nnaTexk ynnaymsaetrca KanmeHTom B nepsbli Paboumint aeHb, cneayrowmii 3a
YKa3aHHbIM BbIXOAHbIM (Hepaboumm npa3gHUYHbIM) AHEM. YKa3aHHaA B [padurKe nnaTexen B coctaBe
cooTBeTCTBYIOWEro E)emecAYyHOro nnatexa Cymma B nNoOralweHue npoLeHTOB, HauYUCAEHHbIX 3a
nonb3oBaHue Kpegmutom, U3MeHeHUo He NOAEKMUT.

4.8.2. Cymma npoueHTOB, AOHauucneHHaa KauveHTy co gHA, cnegywouwero 3a [Hem nnaTtexa,
YKa3aHHbIM B [paduKe nnatexen n npuxoaaumMmcs Ha BbIXoAHOW (Hepabounit NpasaHUYHbIN) AeHb, He
yuYTeHHbI B paduKe nnatexei, no nepsbii Pabounini aeHb, cneayowmii 3a yKasaHHbIM BbIXOAHbIM
(HepabouMm npasgHUYHbIM) AOHEM, B KOTOPbIM KAMEeHTOM OcywecTBAAETCA AaHHbIA  MAaTex,
BKNOUUTE/IbHO, BKAOYAETCA B COCTaB CyMMbl nociegHero ExemecAadyHoro nnatexka no KpeautHomy
AOroBopy, noasekawero ynnate KAMEHTOM B OKOHYATENbHbIM CPOK MoraweHusa ob6A3aTenbcts No
KpegutHomy gorosopy.

4.8.3. NHPopmauma o daKTtuyeckon cymme nocnegHero ExkemecayHoro nnatexka no KpeautHomy
O0roBopy, C y4eTomM CYMM TMpPOUEHTOB 33 MOAb30BaHMe KpeauTom, HAYUC/EHHbLIX B MNepuos
KpeguToBaHMa KnneHTa no npuymMHe nepeHoca Aatol(4aT) naatexka(-en), npuxogAwenca(-uxca) Ha
BbIXOA4HOW (Hepabounit NPa3aHUYHbBIN AEHb), HE yYTEHHbIN(-bIX) B FpaduKe nnaTexken, 1 He ynaavyeHHbIX
Knnentom posoautca baHkom ao KnueHTta yBegomneHvem (B T.4. no KaHanam AMCTAHUMOHHOrO
0b6CcnyKMBAHUA) C NPUIOXKEHMEM K Hemy paclMPpPOBKM MPOLEHTOB, HAYMCNAEHHLIX B MEpMos
KpeanToBaHusa KAneHTa no yKasaHHbIM Bbille OCHOBAHUAM, B CPOK He no3aHee 3 (Tpex) aHel Ao aatbl
ynnatbl nocnegHero ExxemecayHoro naatexa.

4.9. TonHaa ctoumoctb Kpeauta, npepocrasnaemoro KnmeHTy paccumTbiBaeTca B COOTBETCTBUMU C
depepanbHbiM 3akoHOoM oOT 21.12.2013 No 353-®3 «O noTtpebutenbckom Kpeaute (3amme)r.
NHbopmmpoBaHne KnmeHTa o NOAHOM CTOMMOCTM KpeauTa ocyuiectsnsetca baHkom Ao nognucaHua
NHamemayanbHbix  ycnosui. [MognucaHne WHAMBMAYANbHbIX YCNOBUMMA  NOATBEpP)KAAeT  daKT
03HaKoMNeHUA KnmeHTa ¢ pasamepom NOAHOM CTOMMOCTU KpeauTa.

N3meHeHne nonHon ctommoctn Kpeamta odopmnsetca nytem HanpasieHua ysegomneHua bBaHKkom
KnneHty (B T.4. no KaHanam AMCTAHUMOHHOrO 06CAYy»KMBAHWA), copeprKaliero B cebe B T.4. HOBbIU
pasmep nonHon ctoumoctu Kpeawuta (3a WMCKAOYEHWEM CYY4AEB WU3MEHEHWA MONHON CTOMMOCTMU
Kpeguta no ocHoBaHuAM, TpebylowmMm B COOTBETCTBUM C YycnoBuamu KpeawutHoro porosopa
opopmneHma CTopoHaMu AOMNONHUTENBHOIO corfaweHnna K KpeautHomy Aorosopy).

4.10. Cpoku u cymmbl noraweHna Kpeguta M ynnatbl NPOLEHTOB 33 MNOAb30BaHMe Kpeautom
onpegeneHbl FpapuUKom naaTerken, Npu sTom:

4.10.1. NMepBbiii ExkemecauHbIM nnatex no KpeguTHoMy A0roBopy BKAOYAET B cebA TONbKO MPOLEHTbI
33 Nonb30BaHWe KpeanTom, HauMCNeHHble 33 NepBblii PacyeTHbIN nepuog;

4.10.2. ExxeMmecsuHbIl nnatexk no KpeauntHomMmy A0roBopy BK/OYAET B cebs niaTexk B nNoralleHne 4actu
OCHOBHOrO A0/ra M NPOLUEHTOB 33 MNoAb30BaHWe KpeguTom, HAYMCNEHHbIX 33 COOTBETCTBYHOLLMIMA
PacueTHbI nepuog;

4.10.3.MocneaHunin ExxemecauHbli nnatexx no KpeguMTHOMy go0rosopy, BKAtoYaeT B ceba nnatexk no
BO3BpaTy BCeW OCTaBliencs 3af0/1KeHHOCTU no KpeauTy, B TOM 4YMcie NPOLEHTOB 3a NO/b30BaHUE
KpeanTom, HauMCneHHbIX CO AHA, cneaylowero 3a AHEM nocneaHero HaynmcaeHua NPoLLeHToB, No AeHb
OKOHYaTesbHOro Bo3BpaTa KnveHTom Bcen 3af0/KeHHOCTM no KpeauTy BKAOYMTENbHO. Pasmep
nocnegHero ExxemecayHoro nnatexka no KpeautHomy f0roBopy MoKeT 6biTb U3MeHeH (yBennyeH) Ha
CYMMy MpoOLEHTOB 3a no/sb3oBaHWe KpeaumTom, HauucneHHbix B TevyeHue CpoKa KpeguTta, W
HeynnayeHHbIX KAneHToM Ha AaTty nocneaHero ExxemecAuHOro nnartexa.

4.11. KnwmeHT ynnaumsaeT HauucneHHble bBaHKOM NPOLEHTbI 33 NOJIb30BaHME KpeamuTom exxemecayHo
B COOTBETCTBUM C [padmKom nnatexen.

4.12. B cnyyae Heynnatbl KnmeHTom npuuutarowmxca baHky nnatexen no noraweHnto OCHOBHOro
AoNra u/Mnn NpoueHToB 3a nonb3oBaHue KpeauTom B [aTy nnaTelka, yKasaHHble CYMMbl CYMUTALOTCS
NPOCPOYEHHOM 3340/1XKEHHOCTLIO CO AHA, cneaytowero 3a [laton naaTtexxa.
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4.13. B cnyyae HapyweHua KnneHTom cBoux 06sA3atenbct8 no KpeautHoMy A0rosopy BCe BHOBb
noctynatowue ot KnmeHta B noraweHne 3ag0MKeHHOCTU BaHKy naaTeXXu HanpaBAaAaloTca B NopagKke
cnepytowen oyepegHOCTH:

4.13.1. Ha ynnaTy NpoLEeHTOB 3a NONb30BaHWe KpeanuTom, He MCNONHEHHbIX B CPOK, MpeayCMOTPEHHbIM
KpeanTHbIM AOrOBOPOM;

4.13.2. Ha noraweHne OcHoBHOro gonra no Kpeauty, He UCNONHEHHOTO B CPOK, NPeayCMOTPEHHbIN
KpeanTHbIM AOrOBOpPOM;

4.13.3. Ha NoralleHne HaunCAeHHbIX NeHen (wTpados);

4.13.4. Ha noraweHMe NPOLLEHTOB 3a NOAb30BaHUeE KpegmMTtom, Npu HaCcTynJeHUM CPOKaA UX NNATEXa;
4.13.5. Ha noraweHne OcHoBHOro goara no Kpeguty, Nnpn HaCcTynJieHMU CPOKA UX NNATEXKa;

4.13.6. Ha MoraweHne WHbIX NaaTeren, NpPeayCMOTPEHHbIX AENCTBYHOLWMM 3aKoHoaaTtenb PP wam
npuumTatowmxca baHky nnatexen no KpegutHomy [0roBopy, B TOM YMUC/e MIATEXM HA NoraweHue
cynebHbix n3aeprkek baHka Ha NnonyyeHMe UCNoHeHUA No KpeautHomy Aorosopy.

4.13.7. baHK 3a4mMcnaeT nocTynatolme B noraweHne 3a40/KeHHOCTU AEHEXHble CpeacTBa B NopagKe
o4yepesHOCTH, YCTaHOBAEHHOW HAaCTOALLMM NYHKTOM KpeanTHOro A0roBopa TaK»Ke B TeX Cy4vasx, Koraa
B NJIAaTEXKHbIX OKYMEHTAX YKa3aH MHOM NOPAAOK O4epesHOCTH.

4.14. W3meHeHue MpaduKa nnatexken B COOTBETCTBUM C 3asABAeHMEM K/IMEHTa, B T.4. CPOKOB M CyMM
noraweHuns KpeauTa M ynnaTbl NPOLEHTOB 33 MNO/Ab30BaHMe KpeauTom, yKasaHHbix B [paduke
naaTexken, OCyW,ecTBAAeTCA NyTem HanpasneHua baHKom KnuveHTy yBesomMneHuA, coAeprkallero
N3MeHeHHbI paduK nnatexen B CieAyoWmX Cy4anx:

4.14.1.B 3aBMCMMOCTM OT AaTbl aKTUyeckoh Bblgaunm KnueHty Kpeguta u/vam patbl ynnatbl
ExxemecayHoro nnatexa no KpeauTHomy AOroBopy, C COXpaHeHMemM obuiero cpoka KpeguToBaHUA,
ycTaHoBnAeHHoro MHausuAayanbHbIMWU YCNOBUAMMK;

4.14.2. B cnyyae ocywectenenma KameHtom B nopaake, onpegenéHHom 8 UHAMBMAYANbHbLIX YCAOBUAX,
YaCTUYHOro AOCPOYHOro noraweHusa Yactn Kpeaura;

4.14.3. B cny4vae npepgoctassieHna KAMeHTy OTCPOYKM B COBepLUEHUN ynnaTbl ExemecayHoOro nnatexa
no KpegutHomy gorosopy no noraweHuto OCHOBHOrO A0/ra u/uam ynnate nNpoLeHToB, HAYNCNEHHDbIX
3a nosib3oBaHue Kpeamntom no 3aasneHuto KnmeHTa, HanpasaeHHOMY B agpec baHKa Ha paccmoTpeHue;
4.14.4.B cnyvyae U3MeHeHMA MO COr/IalleHM0 CTOPOH pa3mepa NPOLEHTHOW CTaBKWU 33 NO/b30BaHMe
Kpeantom;

4.14.5. Mo cornacosaHnto mexay baHkom n KnmeHtom.

4.15. OdopmneHune nsmeHenua Npadpuka nnatexen no KpeguTHomMy A0roBopy NPoOU3BOANTCA:
4.15.1. UsmeHeHuUe padurKa noralweHna No OCHOBaHUAM, YKa3aHHbIm B nn. 4.14.1. - 4.14.3. HacToALWMNX
Ycnosuii, opopmnsaeTca B COOTBETCTBUM C M. 7. UHAMBUAYANbHbBIX YCN0BUIM

4.15.2. UameHeHue MpadunKa noraleHmns no OCHOBaAHUAM, YKa3aHHbIm B nn. 4.14.4. n 4.14.5. HacToALWMNX
Ycnosuii, opopmnsaeTca nytem 3akntodeHna CTOpoHamm AONONAHUTENbHOTO cornawenuna K KpeantHomy
[orosopy.

5. YCNOBUA U NOPAOOK NPEAOCTABNIEHUA KNUEHTY KPEOUTHbIX KAHUKYN

5.1. KnueHT BNpase 0bpaTntbcA B baHK 3a npeaoctaBneHnem emy KpeaAnTHbIX KaHUKYA.

5.2. KpegutHble KaHWKynbl npepoctasnaerca KAMeHTYy TONbKO B Cay4ae OAHOBPEMEHHOro
cobnoaeHuns cneayowmx TpeboBaHui:

—  KnueHTt onnatun He meHee 6 (LLectn) ExxemecauHbix nnaTexkel no KpegmutHomy gorosopy

—  OTcyTCTBYIOT CNyyYam HapyweHuAa KaneHTom CpokoB ynaaTbl ExkemecAuyHbIX nnatexxen CPoOKOm
6onee 5 (MNATK) KaneHZapHbIX AHEW;

— Jlo oKoH4YaHuA cpoka KpeauTHoro porosopa octanocb He meHee 3 (Tpex) ExkemecAdHbIx
nnaTexeu;

— Ha paty obpauweHuns KnmeHTta B baHK 3a nonydyeHnem KpeguTHbIX KAHWUKYN 3a40/1*KEHHOCTb MO
KpeantHomy aorosopy He 6blna pecTpyKTypu3npoBaHa;

— Hapaty obpaweHuna KnmeHTa B baHk 3a nonyyeHnem KpeantHbix KaHMKyA y KnveHTa oTcyTcTBYET
NpocpoYeHHan 3a40/KEHHOCTb NO KpeanTHOMY A0roBOpY W/UAKN MHBIM AOrOBOPAM, 3aKNHUYEHHbBIM C
baHKkoMm;

— KpeauTtHble KaHMKynbl npepoctaBnsetrcA He uvawe 1 (OgHoro) pasa B 12 ([seHaauaTb)
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KaneHZapHbIX MECALEB, CHMUTAA C AaTbl GaKTMYECKOro NpeaocTaBneHns KpeauTa;

— MNpununHa obpaweHuns 3a npegoctasneHmem KpeguTHbIX KaHWKYA, coobueHHaa KaneHTom, He
CBA3aHa C yxyaweHuem ¢UHAHCOBOro nosioxKeHus KameHTa (K TakMM MpuynHam, B TOM 4MUCAE,
OTHOCATCA: OTNYCK KnneHTta, KomaHanpoBKa KnmeHTa, MHAA NpuYMHa, He CBA3aHHAA C yxyaleHnem
¢d1HaHCOoBOro nonoxKeHus Knmenta).

5.3.  KnueHT yKasbiBaeT NpuYMHy Heobxogmmoctn KpeauTHbIX KaHUKY B 3a8iB/IEHUM, COCTAaBNEHHOM
B cBobogHol ¢opme, KoTopoe HanpaBasetcs B baHK npu AnyHom obpaweHun KnuveHta B
MNoapasaeneHune baHKa. Ons npuHATMA peweHuns baHK, B cpok He 6onee 5 (MaTn) paboumx aHemn ¢ gatbl
nogaum 3aseneHus KnneHTom, ocylwecTBnseT npoBepky cobaogeHua TpeboBaHuM  ana
npegoctasaeHna KpeanTHbIX KaHUKYA, NPeaycMOTPeHHbIX n.5.2 HactoAwmx Ycnosun. B cnyyae
NPUHATUA MNONOXKUTENbHOTO pelleHMa baHk Hanpasnsetr B agpec KnneHnta (B T.4. no KaHanam
ANCTAHLMOHHOIo 06CNyXNBaHMA) yBEAOMNEHWNE, COAEP KaLLLee M3MEHEHHbIM MpaduK nnatexken ¢ Aatbl
daKTMyeckoro npenoctaBneHna KpeguTHbIX KaHUKYA. 3aKNto4eHMe A0MNONHUTENbHOIO COrnaleHna K
KpeguTHOMy A0roBopy B 3TOM Cay4yae He TpebyeTcs.

5.4. KpeguTHble KaHMKyAbl NpeaocTaBnaeTca KnneHTy Ha cneayowmx yCnoBmAxX:

— KpeauTHble KaHMKyAbl NpeaoCcTaBAATCA AINTENbHOCTBIO, KOTOPAA YKa3aHa B 3aAB/IEHUY;

— B nepuog KpeauTHbix KaHuKyn KnneHT ocsoboxkpgaeTtcs oT ynnaTbl ExxemecauHbix naatexen,
cnepyowmx 3a gaton nogaum KaneHTom 3asBneHMA, B KOAMYECTBE, YKa3aHHOM B 3asB/NIEHUWN, HO He
6onee 4 (YeTtbipex) ExxemecayHbix naaTexKeun;

— B cnyyae npepgoctasneHma KpeauTHbIX KaHMKY/A CPOK KpeauTOBaHMA YBEAMYMBAETCA HaA
KONMYeCTBO KaNeHAapHbIX AHeM neproaa KpeauTHbIX KaHMKyA.

5.5.  3anpepoctaBneHne baHkom KnneHTy KpeauTHbIX KaHUKYA KAneHT ynnauyneaeTt baHKy Komuccuio
B COOTBETCTBMU € Tapudamu, AeUCTBYOWMMM Ha AaTy nogaum KaneHtom 3assneHus. Komuccusa He
B3MMaeTCcA B CAy4ae nNpuHATUMA BbaHKOM OTpuULATEeNbHOro peleHna B pesysbTaTe pPaAcCMOTPeHUA
3aasneHua KnmnenTa.

5.6. pwn npepoctagneHnn baHkom KnueHTy KpeauTHbIX KaHWKYN B MNOpAAKe W Ha YCAOBUAX,
NPeaycMOTPEHHbIM HACTOAWMM pa3aenom YcCNoBUK, C AaTbl NPeAOCTaBAEHMA KaXK4oro nepuoga
KpeauTHbIX KaHMKYA CPOK KpeauTOBaHMA YCTAHAB/AMBAETCA PaBHbIM CPOKY KpeauToBaHUA,
AENCTBYIOWEMY [0 AaTbl NpeaocTaBneHuA KpeguTHbIX KaHWKYA, yBEAMYEHHOMY HA KOAMYECTBO
KaneHAapHbix pgHer KpeguTHbIX KaHMKyn. [laTa OKOHYaHWA CPOKa KpeauToBaHWA B C/ydae
npenoctasaeHma KAneHTy O4HOro UAM HECKONIbKUX nepuoaoB KpeauTHbIX KaHMKYA B TeYEeHMU CPOKa
aenctensa KpeguTHOro AoOroBopa onpenenserca UCXoA4Aa M3 yBEIMYEHMA CPOKA KpeaAuTOBAHWMA Ha
KO/IMYECTBO KaNeHAapPHbIX AHEN BCeEX NPeaoCcTaBAeHHbIX KpeanuTHbIX KaHMKY .

6. NPABA U OBA3AHHOCTU CTOPOH.
6.1. KnueHT nmeert npaso:

6.1.1.TpeboBaTb NpepoctaBneHma Kpeanta B ob6bemax, CPOKax M Ha YCNOBMAX, NPeayCMOTPEHHbIX
KpeaunTtHbim gorosopom. KnaneHT Bnpase oTKasaTbCA OT nosyvyeHna KpeguTta NOAHOCTbIO UM YaCTUYHO,
yBe4OMMB NUCbMEHHO 06 3TOM BaHK A0 HACcTynneHuA CpoKa mcnonHeHua baHkom oba3atenbcTs no
Bblgaye Kpegura.

6.1.2. Jocpo4yHo Npomn3BecTn noraweHne Kpegmnta u ynnaty NPoLLEHTOB B MNOJIHOM CYMME U/ YaCTUYHO
npu ycnosmm cobntogeHma oyepenHoCcTH, yCTaHoBAeHHOM B N.4.13. HacToAwmx Ycnosuit.
6.1.3.Mpenoctasntb baHKy npaso Npomn3BoAUTb CNMUCaHME AeHeXHbIX cpeacts co CyeTa, a TakXKe C
MobbIX MHbIX cyeToB KnneHTa, oTKpbITbIX B baHKe, B noraweHue ero 3aA0/1)KeHHOCTM no KpegutHomy
porosopy B [laTy nnatexa, B noraweHue 3agonKeHHOCTU KaneHTa no npoueHTam, HauMucneHHbIM 33
nonb3oBaHue KpeauTom, A0 HAacTynaeHuA CpoKa UX nnaTexa, onpegeneHHoro KpegmutHbiMm 4OrOBOPOM,
a TaKXKe B cnyyae Heynnatbl KaneHTom npuumtatowmxca baHky nnatexen no noraweHmto OCHOBHOrO
[L0Nra U/VAY NPOLLEHTOB, B aTbl/CPOKM, YCTaHOBNEHHbIE B KpeauTHOM forosope. CnivcaHne feHeXHbIX
cpeacTs ocyuiecTBaseTca baHKoM B pamKax genctayowmx G¢opm 6e3HaINYHbIX PacyeToB pacyeTHbIMU
AOKYMEHTaMW, YCTaHOB/MEHHbIMM baHKkom Poccum (B 4aCTHOCTM, MHKAcCOBbIMM MNOPYYEHUAMM,
6aHKOBCKMMU opaepamu).

6.1.4.MotpeboBatb OT baHKa npepocTaBneHna WHAMBUMAYANbHbIX YCNOBUM MO  3aKJAHOYEHHOMY
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KpeantHomy porosopy Ha BymarkHOM HocuTene, a Takxke MHPopmauumio o aaTe, mecte U crnocobe
noanucaHusa (3aknouyeHuns) KpeantHoro aorosopa.
6.2. KnueHT 06A3yeTca:

6.2.1. Bo3BpaTuTb NOAy4YeHHble B COOTBETCTBMM C KpeAUTHbIM AOroBOPOM AeHEerKHble CpeacTBa B
nonHoM obbeme M ynnatuUTb BCE MPOLEHTbl 3a MX WUCNONAb30BaHWE B COOTBETCTBUM C YC/IOBUAMMU
KpeauTtHoro gorosopa.

6.2.2. He nosgHee pgHA d¢aKkTnyeckoro npepoctasneHns Kpeauta no KpeautHomy [orosopy
npepoctaBuTb baHKy opopmneHHoe Cornacue/oTKas Ha MOJyYeHWe KpeauTHoro otyeta Kauewta B
610PO KPEAUTHBIX UCTOPUIA, C KOTOPLIM(bIMKM) COTPYAHMYAET BaHK.

6.2.3. B TeyeHWe cpoKa KpeauToBaHuAa no KpeauTHOMY [0roBopy NpenocTaBnAaTb No TpeboBaHMIO
baHKka ntobble AOKYMEHTbl, HEOOXOAMMbIE ANA KOHTPOAA 33 BbINOAHEHWEM ycnoBui KpeauTHOro
AoroBopa B 060N MOMEHT [0 MNOJIHOTO BbINOAHEHMA Bcex o06a3atenbcTB nepes baHkom, u
obecneumBaTb A4OCTOBEPHOCTb CBEAEHMI, NpeaoCTaBAseMbIX BaHKy.

6.2.4. B TeueHue 5 (MNatun) pabounx agHel yseaomuTb baHk:

6.2.4.1. O BO3OYXAEHUM B OTHOWEHUU KnaneHTa YrosoBHOro pAena B COOTBETCTBUMU C
AENCTBYIOLLMM YrONI0BHO-NPOLLECCYalbHbIM 3aKOHOAATE/IbCTBOM;
6.2.4.2. 0 BO3OY)XAEHUU B OTHOLIEHUM KAneHTa B COOTBETCTBMU C AEMUCTBYIOLWMM FParKAaHCKO-

npoLeccyanbHbIM 3aKOHOAATENbLCTBOM fAena 0coboro MNpou3BOACTBA O MPU3HAHUM TparKgaHWHA
orpaHW4yeHHO geecnocobHbIM MAN HegeecnocobHbiM, 06 YyCTaHOBAEHUM HENPABUAbLHOCTEN 3anNUCEN B
KHUTAX aKTOB rPa*KA4aHCKOro COCTOAHMUA, 0 NpeabaAsaeHnn KameHTom nnm K KnmeHTy nckos B nopagke
rpa*KAaHCKoOro cyaonponsBoacTBa, CNOCOOHbIX NOBAUATL HA MCNONHeHMe KaneHTom 0653aTenbeTB Mno
KpegutHomy gorosopy;

6.2.4.3. 0 npeabaBaeHMU K KAneHTy McKka 06 ynnate AeHEeXKHOW CyMmbl UaM 06 uctpeboBaHum
MMYLLECTBA, Pa3Mep KOTOPOro CTaBMUT MNOJ, COMHEHWE BbINOAHEHME KanmeHTOM 006A3aTeNbCTs,
npeaycMmoTpeHHbIX KpegmMTHbiMm 40OroBOpOMm;

6.2.4.4. 0 HaCTyN/IeHNN UHbIX 0BCTOATENLCTB, KOTOPbIE MOFYT NOBJIEYb 3@ CO60OI HEBbINONHEHNE
KnneHtom ycnosuii KpeantHoro gorosopa, 0 mepax, npuHMMaembix KAneHTom ans BbINOSIHEHUA BCEX
ycnosuit KpegutHoro gorosopa.

6.2.5. BTeueHue 5 (MaTtn) paboumnx AHEN, C NPUNONKEHNEM COOTBETCTBYHOLWMX OKYMEHTOB, YBEAOMUTD
baHK 0 cnepytowem:

6.2.5.1. 0 CMeHe nacnopTa rpaxaaHuHa PO KnmeHra;

6.2.5.2. 06 nsmeHeHun dammanum, UMeHu, otyectsa KnmeHra;

6.2.5.3. 06 M3MeHeHUN aapeca pernctTpaLmMm No MecTy UTenbcTsa M/ mam mecta GakTUYECKOro
npoxunBaHua KnmeHTa, yKasaHHol B KpeantHom gorosope;

6.2.5.4. 0 cMeHe mecTa paboTbl KnneHTa;

6.2.5.5. 06 N3MEHEHUN CEMEIMHOTO NONOXKEHUA KNneHTa;

6.2.5.6. 06 nameHeHUM gomallHero, paboyero mam mobunbHoro TenedoHos, e-mail Knuenra,

YKa3aHHbIX B KpeauTHoM gorosope.

6.2.6. HesameanutenbHo m3BewaTb baHK 0 N106OM U3IMEHEHUN B 3aABNEHUAX U 3aBepeHnsx KnmeHTa,
YKa3aHHbIX 3aaBNEHUN.

6.2.7. O6ecneunTb Ha [aTy nnatexka Ha CyeTe HaAMUMeE AEHEXKHbIX CPEACTB B pa3mepe, AO0CTaTOYHOM
ANA noraweHna cooTBeTcTyolero ExxemecayHoro nnatexka no KpegmMtHomy A0rosopy.

6.2.8. He Mcnonb3oBaTb KPeAUTHbIE CPeACTBa, NONyYeHHble No KpeauTHoMy 40roBopy, Ha cieaytolme
uenu:

6.2.8.1. Ha noraweHue 0653aTeNbCTB TPETbUX /1ML, Nepes, baHKom (NPAMO MM KOCBEHHO) 1/nnu
nepepg Apyrumm 6aHkamm (ecim Hoe He ykasaHo B UHAMBUAYanbHbIX ycnoBuax KpeautHoro gorosopa);
6.2.8.2. Ha NpeAocTaBAeHME 3alMMOB TPETbMM IMLAM MU Ha NOralleHne 3aiMOB TPETbUX NNLL;

6.2.8.3. Ha PUHaHcMpoBaHUe NpruobpeTeHna KnMeHToOM AN TPETbUMM INLAMKN LEHHbIX Bymar m

MHbIX GUHAHCOBbLIX aKTUBOB C LLe/IbI0 MONYYEeHMA A0XO4a B pe3y/nbTaTe UX NocaeAyroLlen Npoaarku
noc/se yBe/sIM4eHUA UX PbIHOYHOM LLEHbI;

6.2.8.4. Ha PUHAHCMpPOBaHMeE ydacTua KnmeHTa nnm TpeTbux UL, B IOTEPEAX U a3aPTHbIX UTPax;
6.2.8.5. Ha (WHAHCMPOBAHME TEPPOPUCTUYECKON W WHOW AeATEeNbHOCTU, NPOTUBOPEYaLLEN
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TpeboBaHMAM 3aKOHOAATENLCTBA PO;

6.2.8.6. Ha Uenu, cBA3aHHble C NpeanpUHUMaTENbCKOM AeATENbHOCTbIO.

6.2.9. [lo nonHoro noraweHua baHKy 3a40/MKEHHOCTM MNUCbMEHHO YBegOMANATb bBaHK o
NpeaoCTaB/NeHUN AEHEXHbIX CPeAcCTB PUANYECKUM UMAM GU3MYECKMM Anuam B BMAE 3alima wuam
$MHaAHCOBOWM NOMOLLM, NP BbICTYNAEHUN B POAN NOPYYUTENS NO YbMM-TMB0 06A3aTeNbCTBAM.

6.3. baHK nmeert npaBo:

6.3.1.0TKasaTtbcA oT 06s3aHHOCTM BblaaTb KnneHTy Kpeant no KpegmMtHoMy AoroBopy npu Haanuymm
06CTOATENbCTB, OYEBUAHO CBUAETENLCTBYHOWMX O TOM, 4YTO CyMma 3af0/I’KEHHOCTUM He byaer
BO3BpaLleHa KnMeHTom B ycTaHOBNEHHble KpeanTHbIM J0rOBOPOM CPOKM.

6.3.2.B cnyyae HapyweHusa KaneHtom ycnosuit KpeauTHOro Aorosopa B OTHOLWEHMW CPOKOB BO3BpaTa
CYMM OCHOBHOrOo gonra W (MaM)  ynnatel NPOLEHTOB  MNPOAOJ/IKUTENbHOCTbIO  (0bLiei
NPOAO/IXKUTENBHOCTBbIO) H6onee yem 60 (LecTbaecAT) KaneHAApHbIX AHEN B TeyeHWe Noc/iedHUX
180 (Cta BOCbMMAECATM) KaneHAapHbix AHen BbaHK BnpasBe noTpeboBaTb AOCPOYHOrO BO3BpaTa
ocTaBllieincs cymmbl KpeguTa BmMecTe € NPUUYUTAIOWMMUCA MNPOLEHTAMU WU (MAKN) pacTOpPKEHUs
KpegutHOro porosopa, ysegomms 06 3Ttom KnveHTa cnocobom, ycTaHOBAEHHbIM KpeguTHbIm
AOroBOPOM, M YCTAaHOBUB Pa3yMHbIi CPOK BO3BpaTa OCTaBlUelcA cyMMbl KpeauTa, KOTOPbI He MOXKeT
6b1Tb MmeHee Yem 30 (TpuauaTtb) KaneHaapHbIX AHEN C MOMEHTa HanpasieHus baHkom yBegomneHus. B
cnyvae HapyweHusa KnveHTom ycnoBui KpeauTHOro AOroBopa, 3aK/OYEHHOro Ha CPOK MeHee yem
60 (LLUecTbaecaT) KaneHAapHbIX AHEN, MO CPOKYy BO3BpaTta CyMM OCHOBHOrO goJsra v (unu) ynnaatbl
MPOLEHTOB MNPOAO/KUTENBHOCTbIO (0OWel npoaonxKuTenbsHocTblo) 6onee uem 10 (decAatb)
KaneHAapHbIX gHel baHK BnpaBe noTpeboBaTb AOCPOYHOrO BO3BpATa OCTaBlenca cymmbl KpeauTta
BMeECTe C NPUYUTAIOLLMMMNCA NPOLLEHTAMM UKW PACTOPXKEHUA A0roBopa, yBegomms 06 stom KaneHta
cnocobom, ycTaHOB/AEHHbIM KpeauUTHbIM [O0roBOPOM, M YCTAaHOBMB pPa3yMHbI CPOK BO3BpaTa
ocCTaBLencs cymmbl Kpeauta, KOTopblii He MOXKET 6bITb MeHee Yem 10 (JecaTb) KaneHAapHbIX AHel ¢
MOMEHTa HanpasneHua baHkom yBegomneHua. B cnyyae noraweHua 3aemMLMKOM MPOCPOYEHHOM
3a40/KEHHOCTM B CPOK, YKa3aHHbIM B TpeboBaHuKM, baHK B npaBe HanpaBUTb OT3blB TpeboBaHMA O
NMONIHOM [AO0CPOYHOM nMorawleHMM obsa3aTtenbcTB nNo KpeguTtHOMy [O0roBopy M OCTaBUTb YC/1I0BUSA
KpeguTHOro gorosopa npexHUmMm.

6.3.3.MpMOCTAHOBUTL MW MPEKPATUTb Aa/IbHENWWYO Bblgadvy Kpeauta MOMHOCTbIO MAM YACTUMYHO, M
notpeboBaTb OT KnvMeHTa [OCpPOYHOro BO3BpaTa cymmbl Kpeauta (MONHOCTbIO MAM B 4acTu),
HauYMCNEHHbIX NPOLEHTOB, @ TaKXe UHbIX NAaTeXKel, npuuntarowmxcs baHky no KpeautHomy aorosopy,
npu HapylweHun KnveHTOm cpoKoB Bo3BpaTa Kpeawuta n/maum ynnatbl NPOLEHTOB 3a NOJb30BaHWE
KpeguMtom, yYCTAHOB/EHHbIX WMHAWMBUAYaNbHbIMM  YC/IOBUAMWU  MPOAOJIKUTENBHOCTbIO  (06LWen
NpPOAO/IXKUTENBHOCTLIO) 6onee yem 60 (LecTbaecaT) KaneHAapHbIX AHeN B TedeHue nocnegHux 180 (Cta
BOCbMWAECATUN) KaNeHAAPHbIX AHEN.

B cayyae npuHATMA BaHKOM pelweHMA O NPMOCTAaHOBAEHUM Bblgaun Kpeguta, KaueHTy
HanpasAnAeTcA yBeJOMJIeHME C YKa3aHUem AaTbl U NPUYMH NPUOCTAHOBNEHUA Bblaaum Kpeguta. Mpu
BbINO/NIHEHUM K/AMEHTOM YCNOBWI, YKa3aHHbIX B YBEAOMJIEHUM, MPUOCTAHOB/NEHHOE paHee
KpeautoBaHue KnneHTa moxeT 6biTb BO306HOBNEHO baHKOM No NMCbMEHHOMY XxogaTancTey KaneHTa.

B cnyyae npuHAaTMA bBaHKOM pelweHWA O HanpasneHuMM TpeboBaHMA O NpeKpalLeHun
AanbHenwen Bblgaum Kpegmta no KpegmMtHomy f0roBopy 1 0 4OCPOYHOM MoraleHmMmn 06a3aTenbCTB No
KpeantHomy poroBopy (MONHOCTbIO MAM 4YacTUYHO), KnMeHTy HanpaBnseTca COOTBETCTBYOLLEE
yBegomeHne ¢ TpeboBaHMeM AOCPOYHOro Bo3BpaTa Kpeauta u uHbIX nnatexen no KpeguTHomy
[0roBopy (€ ykazaHuem npuunH) B TeveHue 30 (Tpnauati) KaneHaapHbIX AHEW C MOMEHTa HanpaBaeHUA
KnueHTy Takoro ysegomneHums.
6.3.4.TpeboBaTb OT KnnmeHTa B TeyeHWe CPOKa AencTBUA KpeguTHOro AoroBopa npesocTaB/ieHUA
MHPOPMaALMM U COOTBETCTBYHOLLMX NOATBEPNKAAOLWMX LOKYMEHTOB 06 UCMONHEHUM UM 06A3aTeNbCTB
no KpeanTHoMy JOroBOpY, NP 3TOM KaK B CPOKM, YKa3aHHble B COOTBETCTBYIOLWUX NYHKTax KpeanTHoro
[LOroBOpa, TaK 1 B 11060 MOMEHT Ha OCHOBaHMM NUCbMeHHOro TpebosaHua baHkKa.

6.4. baHK obasyerca:
6.4.1.0Ka3blBaTb KOHCY/IbTaLMM NO BONpPOCamM KpeanuToBaHUA B baHKe.
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6.4.2.06ecneunTb 6eCcnpenATCTBEHHbIN 40CTYN K MHGOPMALMKM O pasmepe TeKyLein 3a401KEeHHOCTN NO
KpeantHomy aoroeopy, AaTax M pasmMepax NpousBeAeHHbIX U NpeacToAwmx naatexkei KaneHta no
KpeantHomy aorosopy no KaHanam gUCTaHUMOHHOIO ob6cnyKuBaHua MHTepHeT-baHK.

7. OTBETCTBEHHOCTb CTOPOH.

7.1.  3a HEBbLINONHEHWE UM HEHAANEXKalLee BbiNoNHeHNe CTOpOHaMu B3ATbIX HA ceba o6a3aTennbCcTs
no KpeauTHOMy [OOroBopy OHWM HeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AEUCTBYIOLWUM
3aKoHogaTenbcTBOM PO 1 ycnosmamu KpeamtHoOro gorosopa.

7.2.  Bcnyyae HecBoeBpeMeHHOro ucnosHeHnsa KnneHtom ob6asatenbcTs no ynaate OCHOBHOMO fonra
n/MnAn ynnate NpoueHTOB 3a MNoJsib3oBaHWe Kpeautom, BaHK BnpaBe B3biCKaTb C KauveHTa neHw,
pacCYMTaHHbIE UCXOAA U3 TOA0BOM NPOLLEHTHOM CTaBKM, YKa3aHHOM AN1A NEeHW 32 HENOTralWeHHYH B CPOK
3ap0MKeHHOCTb No KpeguTy, OT CyMMbl NPOCPOYEHHOM 3340/1KEHHOCTH, 32 KaXKAbIA AeHb NPOCPOYKM
nnaTe)Ka, HauyMHaA Cco [AHA, cneayloullero 3a cooTtseTcTBylowen [latol nnaTexa, YCTaHOBAEHHOWM
KpeauTHbIM AOrOBOPOM.

8. CNUCAHUE BAHKOM AOEHEXHbIX CPEACTB CO CHETA(OB) K/IMEHTA, OTKPbITbIX B BAHKE.

8.1. CnucaHme baHKOM pAeHeXHbIX cpeacts B noraweHne cymm 3agosiKeHHoCTM KaueHTa no
KpegutHOMy porosopy (KpeauT, NpoueHTbl, NeHN 1 gpyrue naaTexu, NpeaycMoTpeHHble KpeguTHbim
AOroBOPOM) NMPOM3BOANUTCA HAa OCHOBaHMM KpeawuTHoro gorosopa co Cyeta 6e3 goOMNONHUTENBHOrO
COrn1acoBaHUA M yBeaOMIEHUA NocneaHero, Npm ycnosmu npegoctasneHna KnmeHtom baHKy npasa Ha
CrncaHne AeHeXKHbIX cCpeacTs.

8.2. CnucaHme baHKOM pAeHeXHbIX cpeacts B noraweHne cymm 3agosiKeHHoCTM KameHTa no
KpegutHomy A0rosopy NpoM3BOAUTCA B CAeyOLWNX CAYYaax:

8.2.1. Mpwn HactynneHun cpoKa(os) nnatexa(eit) no KpeanTHomy A0OroBopy — B A€Hb HacTynjaeHuA
cooTBeTCcTBYOWEeN [aTbl nnatexa no KpeantHomy gorosopy.

8.2.2. Mpwu 06pa3oBaHMM NPOCPOYEHHOM 3a40/IKEHHOCTU No KpeauTy U/mam npoueHTam.

9. KOH®UOEHUUANBHOCTD.

9.1. Kaxpas u3 CTopoH npu wucnonHeHun KpeguTHoro JoroBopa o06s3yeTca  COXPaHATb
KOHPUAEHUMANBbHOCTb MONYYEHHOM OT APYron CTOPOHbI PUHAHCOBOM, KOMMEPYECKOM M OpYyroW
MHPOPMALMM U MPUHMMATL BCE BO3MOXKHbIE Mepbl K TOMY, 4TODObl MPeAOXpPaHUTb MONYYEHHYHO
MHbOPMALMIO OT pasrialleHums.

9.2. Mepepaya nHbOpmaUMM TpeTbMM NuLaM, onybAMKOBaHWE WMAW pasrnaweHne UHPopmauun
OCYLLECTB/IAETCA TO/IbKO NO B3aMMHOMY coriacuio CTOPOH, 33 UCKAOYEHMEM CeAyOLWMX CyYaes:
9.2.1. po npeanosaraemoro PackpbITUA ee CTOPOHOM MHbOPMaLMA yKe ABnAeTca obwenoCcTynHOM He
B pe3y/ibTaTe HapyLeHMA KaKoi-nMbo M3 cTOPoH 0653aTeNbCTB MO COXPAHEHMIO Takol MHGopmaumn B
TallHe;

9.2.2. vHPoOpMaUMA MOANEKMUT PACKPLITUIO B CUAY LENCTBYIOWErO 3aKOHOAATeNbCTBa (MpM 3TOM
AOMNYCKAETCA PACKpbITUE MHOOPMALMM TONBKO INLAM, YKa3aHHbIM B 3aKOHE M TO/IbKO B YKa3aHHbIX B
3aKOHE CAyYanx U uensx);

9.2.3. uHpopMaLma packpbiBaeTcsa NpodpeccMoHanbHbIM COBETHMKAM (lopucTam, ayauTopam), KoTopble
06A3aHbl B cuy cBoei Npodeccnmn coxpaHAaTb MHPOPMALUIO, NepeaaHHy cTopoHamu no KpegutHomy
[0roBOpY, B TallHe;

9.2.4. vHdpopmauma pasrnallaeTca no npeasapuTeibHOMy MMCbMEHHOMY corialleHnto CTOpOoH.

10. NTPOMYUE YCNOBUAL.

10.1. /liobble U3MeHeHUA U A0NOIHEHUA K KpeauTHOMY A0roBOpPY, BO3HUKAOLWME B XO4,€e UCNOJTHEHUSA
KpeantHoro gorosopa opopmMAaatoTcA AONOJHUTENBbHBIMU COrNAWEHUAMU K KpeguTHOMY A0rosopy,
KOTOpble ABNAAIOTCA HEOTbEM/IEMOM YacTblo KpeauTHOro Aorosopa (ec/iv MHoe He yKasaHo B TeKcTe
HacTosAwero KpeamMTHoro forosopa).

10.2. YBegomneHua (M3BELLEHMA, NMUCbMA M MPOYME OOKYMEHTbI) CTOPOH APYr APYry CYMTalOTCA
HanpaB/NEHHbIMWU Hagaexawum obpasom, ecinm oHM 0POPMIEHbl B MUCbMEHHOM BMAE, NOAMNMUCAHbI
KNMeHTOM/yNoNHOMOYEHHbIM  NpeacTaBuTesieM baHKa M OTNpaB/ieHbl  3aKasHbIM  MOYTOBbLIM
oTnpasneHnem, nMbo aoctaBneHbl KaneHTom/Kypbepom baHKa Mo aapecam CTOPOH, YKa3aHHbIM B
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KpeantHom gorosope, Bpy4YeHbl NO4 pacnmcky KamMeHTy /ynonHomouyeHHOMY npeactaButento baHka,
nmMbo HanpasneHbl KnueHty no KaHanam AMCTaHUMOHHOrO o06CnyXMBaHUA, B TOM 4uCAe MO
9N1EKTPOHHOM noyTe, AMB6O OTMpPaBAEHbl MHbIM CNOCOHOM, MO3BONAOWMM NOATBEPAUTL OTNPABKY
yBEeAOM/IEHUS.

YBegomneHne cyMTaeTcAa HanpasieHHbIM C AaTbl, NPOCTAaBJAEHHON MOYTOBLIM OTAE/NEeHWEM B
NOYTOBOM KBUTAHLMM, C AaTbl NONyYeHUAa ysegomaeHuna CtopoHon KpegMTHOro 4orosopa, ykasaHHOM B
yBeAOMIEHUM (NpWM [OCTaBKE Kypbepom), WaM C AaTbl OTMNPABKM YBEAOMIEHMA MOCPEACTBOM
baKCUMUNBHOW  CBASU WMAM  C  AaTbl 3/NEKTPOHHOTO MOATBEPXKAEHWA OTNPABKM COOBLWEHMSA,
oTnpaBaeHHOro No KaHanam gMcTaHUMOHHOro obcnyKmneaHuaA. YsegomneHme baHKka, HanpasaeHHoe B
NHTepHeT-6aHKe, cuMTaeTca noayvyeHHbIM KAMEHTOM C MOMEHTa, KOr4a OHO CTano AOCTYMHbIM ANA
03HakomneHus KnueHta B WHTepHeT-6aHKe, yBegomneHue baHKa, HanpasneHHoe B popme SMS-
coobueHunsn, cumTaeTca noayvyeHHbIM KaneHTom B gaTty ero HanpasneHua KaneHty baHkom.

B cnyyae BO3HMKHOBEHUA MATepPUasbHOM BbIro4bl, MONYY4EHHOM 3aeMLLMKOM OT SKOHOMWKU Ha
npoLeHTax 3a nosb3osBaHne Kpeautom, v (Mnun) goxoaa, Noay4eHHOro B HaTypanbHOW GopmMe, B CBA3M C
onaaTou 3a HasoronnaTenbLluKa (MOSIHOCTbIO MM YAaCTMYHO) OpraHu3aLmMaMmn ToBapos (paboT, ycayr) B
ero uHTepecax, B cootsetctemmn ¢ nn. 1 n. 2 c1. 211 HK PP, cooTBeTcTBYIOWME CYMMbI NOAJEXKAT
Hanoroob10KeHnto B NOpALKe, YCTAHOBAEHHOM AeNCTBYOWMM 3aKoHoAaTenbcTBOM PP. O6sa3aHHOCTD
NO WMCYMCNEHUIO HaNora Ha AoXoAbl 3aeMuMKa C CYMM MaTepuanbHOM BbIroabl M (Maun) goxoaa,
NMOIYYEHHOTO B HaTypasibHOW popme, a TaKKe MHPOPMUPOBAHUIO HA/IOFOBOrO OPraHa O ero pasmepe
BO3/I0’KeHa Ha baHK no mecTy cBoero yyeTta. B ciiyyae HEBO3MOXKHOCTU yaepKaHnA baHKkom Hanora Ha
[0Xx0A4bl PU3MYECKMX UL, C CYMM MaTepUaibHOM Bbirodpl U (MnK) goxoaa, NoAy4eHHOro B HaTypasibHOM
dopme 3aemMwmK 06A3aH CAMOCTOATE/IbHO COrNAacHO AENCTBYOWEMY HA/IOFOBOMY 3aKOHOAATE/NbCTBY
P® noaaTb HaNOroByto AeKNAPALLMIO B HA/IOFOBbIN OpraH U yNAaTUTb HAaNor Ha A0X0Abl GU3NYECKUX N,
C CYMM MaTepuanbHOM BbIroapl U (Man) Aoxoaa, NOYYEHHOTO B HAaTypanbHOM popme. 3aeMLLMK BNpaBe
06patTnTbcA B BaHK C NUCbMEHHbIM 3aABNEHMEM O MPEAOCTaBAEHUM eMy CMpaBKM 00 yKasaHHbIX
A0X04aX U pa3mMepe MCYNCAEHHOMO Hanora Ha AoxoAabl PU3NYECKUX 1L, C CYMM MaTepUaNbHOM Bbiroapl
n (wan) poxopa, NONYYEHHOro B HaTypanbHOM dopme, no dopme, yTBep:KAEeHHOW deaepanbHbIM
OpPraHOM WUCMONHUTENbHOM BNACTU, YNONHOMOYEHHBIM NO KOHTPOIO M HAaA30py B 061aCTU HANOroB U
cbopos.

11. CPOK AENCTBUA KPEAUTHOIO AOrOBOPA.

11.1. KpeauTHbIN 4OroBOp AENCTBYET A0 NOAHOro Bo3Bpata KnmeHtom KpeguTa, a TakkKe nonyyvyeHums
BaHKOM Bcex NpuunTalOWMXCA eMmy NPOLEHTOB, MEHN M UHbIX NAATEXeWN, onpeaeneHHbix KpegutHbim
[0r0BOPOM.

12. NOPAOOK PACTOPXEHUA KPEAUTHOIO 40Or0OBOPA
12.1. KpeauTHbIN 4OrOBOP MOXKET ObITb PACTOPrHYT Mo cornaweHnto CTOPOH Npu YC0BUKU NOralleHns
KnneHTom Bcelt umetoLLernca 3a40/1KeHHOCTU neped baHkom no KpegutHomy gorosopy.



82

OBLLUE YC/I0BUA MOTPEBUTE/IbCKOINO KPEAUTOBAHUA B MAO «BAHK «CAHKT-METEPBYPI» B
PEXXMME PEBOJIbBEPHOW (BO3OGHOBNAAEMOW) KPEAUTHOWN NIUHUU

1. TEPMWHbI U ONPEAENEHUA

[aTta nnarexa — yctaHoBAeHHaa KpeguTHbIM AOroBOpOM NpegenbHas Aata ynaaTbl NAaTEXeNn.
ExxemecAuHbIA NnaTex — Ntobol No oyepegHOCTM NnaTex KnveHTa no noraweHuio 3a801KeHHOCTH 3a
COOTBETCTBYIOLWMIN PacueTHbIM nepuoga,

3anaBneHne 06 wuameHeHUM (yBeNMUYEHUW, YMEHbLUEHWUW, aHHYAUPOBaHuM) Pasmepa AumuTa
KpeauTOBaHUA — NOKYMEHT yCTaHOBAEHHOM baHkom dopmbl, copeprkawmin npeanoxkeHme Kanenrta Ha
n3meHeHue (yBenmyeHue, yMeHblleHMe, aHHYIMpoBaHWe) Pasamepa IMMUTa KpeaANTOBaAHUA.

3anB/ieHne Ha nNpeaocTaBaeHne NoTpebutenbckoro KpeguTta/3aasneHne — JOKYMEHT YCTaHOB/IEHHOM
BaHkom ¢opmbl, Ha NpepocTaBneHne Kpeauta, cogepawmin B T.4. cornacne KnveHTa Ha obpaboTky
BaHKOM ero nepcoHasibHbIX AaHHbIX, @ TaKXKe MHPopmauuto o KaneHte n ero goxoae, Heobxoammyto
BaHKy onsa NpUHATMA pelleHUs o npeaoctaBneHMn Kpeauta, u nepefaHHbi B baHK anMyHo anbo no
noyte, NM60O C NCNONb30BAHMEM MHbIX KaHAN0B CBA3M (B T.4. KaHaN0B ANCTAHUMOHHOIO 06CNYXKUBAHUA).
3ap0/MKEeHHOCTb - COBOKYNHAA TeKylw.aa 3af0/KeHHOCTb KnueHTa nepepg baHkom no KpeautHomy
A0roBopy, BKAoYaoLWwaa cymmy OCHOBHOrO A0/1ra, HeynaadYeHHble NPOLLEeHTbI 32 NoAb30BaHWe Kpegnutom
M NeHn/HeyCcToMKM, NpuymTaroLmeca baHKy B COOTBETCTBUM C ycnoBuamm KpegMTHOro 40rosopa, a TakKe
MHble NNaTeXun no KpeantHomy A0rosopy.

UHpuBnayanbHble yCAOBUA - MHOMBUAYA/IbHO COMNAcOBAHHbIE M NoANMCaHHble bBaHKkom M KnneHTom
ycnosusa npegoctaBneHuns Kpeaura.

MHTepHeT-marasuH - 3T0 CNeunasn3npoBaHHbIi CalT B CETU MHTEPHET, Npeanaratowmii NnoceTuTensim
(nonb3oBaTensm) BO3MOXKHOCTU MO NPUOBPETEHMIO TEX UM MHBIX TOBAPOB MAN YCAYT C UCNO/Ib30BaHNEM
KapTbl B CETM MHTEPHET.

MHPOPMALMOHHDBIN NUCT — AO0KYMeHT, pa3paboTaHHbl baHKoOMm, copeprawmin mHpopmaumto 06
YCNOBUAX NPeaoCTaBieHMA, MCNONb30BaHWUA M BO3BpaTa KpeamTa, B T.4. CPOKM PpacCMOTPEHMs 3anaBNeHuUA
Ha npeaocTaBneHne KpeauTa. MHGOPMALMOHHbIM INCT pasmeltaeTca bBaHKOM B MecTax OKa3aHMA yCayrm
(Moapasgenenuna 6aHKa 1 KaHanbl ANCTAaHLUMOHHOIO 0B6C/YKUBAHUA).

KnueHt - dusnyeckoe nuuo, obpatmsweeca B baHK C HamepeHWem MOAYYMTb, NOAyYatouLee WK
nonyumslwee Kpeaut.

KpeauTHbIX A0roBop — [0roBOp, 3aK/AHOYEHHbIA Mexay BbaHKom m KnneHTom, Ha npeaocTaBaeHue
KpeguTa, HEOTbeEMIEMOM YaCTbiO KOTOPOTro ABAAOTCA MHANBMAYANbHbIE YCI0BUA U HAacToALLME YCI0BUA.
JNlbrotHblii Nepuoa KpeauTOBaAHUA - NeEPUOS KPeaWTOBaHMA, B TeYeHMe KOTOPOro MNPOLEHTbl 3a
nonb3oBaHMe KpeauTom 3a COOTBETCTBYHOLLMIM Nepuos He ynaaumsatotca KaneHTom (He B3MmatoTcA C
KnuenTa).

JIbroTHbIN Nepuoa, KpeamMToBaHMA PacnpoCTPaHAETCA Ha onepaLmn ¢ Ucnonb3oBaHnem KapTbl
no onnate ToBapoB (ycnyr) 8 TCI, B MHTEPHET-MArasnHax U CHATUE HANMYHbLIX LEHEXHbIX CPeACTB B
baHkomaTax BaHKa, 3N1eKTPOHHbIX TEPMUHAAX, YCTAHOB/IEHHbIX B Kaccax baHKa, a Takxke B baHKomaTax
CTOPOHHUX OPraHn3aLmi.

JIbroTHbIN Nepmoa KpeanMToBaHUA He PAacNpPOCTPaHAETCA HA TeXHUYeCKnn osepapadT.
OCHOBHOM AOAT — HenoralleHHas YacTb npeaoctaBneHHoro baHkom KnneHty Kpeaura.
NoareBepaeHUe - LOKYMEHT, yCTAaHOBNEHHOW baHKoM dopmbl, coaeprKalmin UHGOPMaLMIO O MPUHATOM
BaHKOM pelweHnn 06 U3IMEeHEeHUU (yBENMYEHWUW, YMEHbLIEHWW, aHHYAMPOBaHUM) Pasmepa nvmwuTa
KpeauToBaHuA.

Pabouunit aeHb — KaneHAaPHbIN AeHb, KPOME YCTaHOBNEHHbIX deaepanbHbIMM 3aKOHaMKU PO BbIXOAHbIX
N Hepaboumx NpasgHMUYHbIX AHEN, @ TAKKE BbIXOAHbIX AHEN, MepeHeCceHHbIX Ha paboyne AHU pelleHnem
Mpasutenbctsa PO, ecnn BHYTpEeHHMM pacnopaanTENbHbIM SOKYMEHTOM baHKa Takue BbixOAHble Uan
Hepaboumne NpasaHUYHbIE AHU He YTBEPXKAEHbI B KauecTBe pabounx aHel B baHke.

Pasmep numuta KpeautosaHua/Kpeaut — makcMmanbHblii pasmep eaMHOBPEMEHHOW 3a40/1KEHHOCTH
Knnenta no OcHosBHOMy ponry nepep baHkom, onpepensembii CTOpOHamMuW B COOTBETCTBUM C
KpeguTHbIM fOorosopom.

PacueTHblii nepuopa, — BpeMeHHON nepuoa, 3a KoTopbli baHK ocyLLecTBAAeT HaunCeHne NPOLLEHTOB 33
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nonb3osaHue Kpegutom.

Cyer — TeKywwmi cyeT B Bantote Kpeauta, B T.4. ANA pacyeToB C MCNOAb30oBaHMeMm KapTbl mam ee
peksmn3nToB. CYeT OTKPbLIBAETCA B COOTBETCTBMM C OTAE/NbHbIM OOrOBOPOM, 3aK/JKOYAEMbIM MEXKAY
KnneHtom n baHkom.

Toproso-cepBUcHOe npeanpuatue  (TCN) - opugmyeckoe  amuo nnm dusmnyeckoe
MU0 — UHANBUAYANbHbIN npegnpuHUMaTens, YNOJIHOMOYEHHOEe NPUHMMATb OOKYMEHTBI,
COCTaB/IeHHble C MCNONb30BaHWEM KapTbl, B Ka4ecTBe onnaThl 3a NpeaocTaBaseMble ToBapbl (ycayru).

2. OBLUME NOJTOXKEHUA

2.1. Hactoawwme Ycnosusa ABAAIOTCA HOPMATMBHbIM AOKYMeHTOM baHKa, pa3paboTaHbl B
COOTBETCTBUWN C AEWUCTBYIOLWMM 3aKOHOZaTeNbCTBOM Poccuinckon depepaunm 1M onpeaenstot obwmi
nopAaoK npegocrasneHma baHkom KnneHty KpeauTa.

Ana 3aknouveHna KpegutHoro gorosopa KnmeHT nocne o3HakomneHusa ¢ Ycnosuamm npegoctasnsaet
B baHK 3asBneHWe uM [OKYMeHTbl, Heobxoaumble ana nposegeHuns unaeHtTudukauum KnveHTta B
cooTBeTcTBMM C TpeboBaHuamM baHKa U 3aKkoHoAaTenbcTBa Poccuitckont Pepepaunn, a TakKe MHble
AOKYMEHTbI B COOTBETCTBMM € TpeboBaHMAMM baHKa, M3noxKeHHble B UHPOPMALMOHHOM AUCTe.

KpeguTHbIM AOroBOp NpuW 3aKAOMEHUM ero B nogpasgeneHnn baHka cuMTaeTca 3aKAHOYEHHbIM C
MOMEHTA ero nognucaHma CTopoHamum.

[onyckaeTca 3akntoveHme KpeantHoro gorosopa no KaHanam gMCcTaHUMOHHOMO 06CcnyKnBaHUA

(B TOM Uncne 3aknoYeHMe NObIX USMEHEHWUI N AONOJHEHWUI K HEMY), B COOTBETCTBMM C PyKoBOACTBOM
NoNb30BaTe/IA U HACTOALLMMU YCNOBUAMM.
2.2. KpeauTHbli [0roBOp MOXeT OblTb 3aK/I4eH C WUCNosb3oBaHMEM B KadectBe KaHana
OncTaHuMOHHOro obcnyKmBaHMA baHKOMAaTa Npu yCNOBUM Hanuuua npepnoxeHua baHka KnauneHty
3aKN0uUNTb KpeauTHbIM A0roBOp Ha M3N0XKEHHbIX B MHPOPMALMOHHOM COOBLEHUM HA 3IKpaHe
baHKkOomMaTa ycnosuAx npu ncnosnb3oBaHum KnueHtom baHKomaTta ¢ BBOAOM AyTeHTUPUKALMOHHbIX
AaHHbIX (MUH-koga KapTbl), @ TakKe NpPU HA/MYUMKM TEXHUYECKMX BO3MOXKHOCTeW BaHKomaTta ans
3aKkntodeHna KpeagutHoro gorosopal®. Mocne paccmoTpeHus KaveHTom npeanoxeHuns baHka, KnneHt
BMpaBe O3HAaKOMUTbLCA C ycnosuamu KpeguTHOro Aorosopa, BKAYaa UHOMBMAYaNbHble ycnosua. B
Cny4dae cornacua Ha 3akntodeHne KpegmtHoro gorosopa KnmeHT ocywectsnaeT nognmcaHme obepTsl €
BONEN3bABAEHMEM 3aKNOUYNTL KpeanTHbI AOroBOP Ha YKa3aHHbIX B Hel ycnosuax seogom MNMUH-koga
KapTbl, BbinyweHHOM K CyeTy, K KOTopomMy ByaeT npenocTaBaeH IMMUT KpeaUTOBaAHUA.

KpeauTHbIM AOroBOpP CYMTAETCA 3aK/IOYEHHbIM B MOMEHT akuenta baHkom odepTbl KaneHTa
nytem HanpasneHua baHkom KnueHTy TeKcToBOro coobuieHnsa ¢ MHPoOpmaumen O 3aKN0YEHHOM
KpegMTtHOM p[orosope, KOTOpPOE HaNpaBAAeTCA Ha KOHTAKTHbIM Homep TenedpoHa, COObLLEHHbIN
KnneHtom BaHKy gna B3aMMOALENCTBMA B paMKax OKasaHuAa BbaHkom ycnyr. TekctoBoe coobuieHue
CYUMTaeTCA A0CTaBNeHHbIM KnueHTy B AaTy OTnpaBKM TeKcToBoro coobuieHna BaHKOM Mo AaHHbIM
nHOOPMaLMOHHOM cncTembl baHKa.

2.3.  Mpwu 3aknoueHnn KpegmtHoro gorosopa no KaHanam ANCTaHLMOHHOIO 06CNyKMBAHUA MECTOM
3aKoueHns gorosopa asnasertca: r. CaHkT-MNetepbypr, ManooxTuHckuii np., 4.64, nut. A.

2.4.  Ecnv nocne 3akntodeHus KpeguTtHoro aorosopa 6yaeT yctaHoBAEHO, YTo KnveHT B 3aaBieHUN,
npenocTaB/ieHHbIX B BaHK AOKYMeHTax U/Maun B 0TBETaX Ha 3anpocbl baHKka coobwun 3aBe40MO N0XKHblIe
cBegeHua, To baHK BnpaBe B OAHOCTOPOHHEM MOpPAAKE OTKA3aTbCA OT npegocTaBneHua KnmeHty
Kpeauta B cooTBeTcTBMU ¢ KpeamTHbIM JOrOBOPOM, @ B C/ly4Yae, ecim KpeguT yxKe BblAaH, NPEKpaTUTb
AanbHenwee npepoctasneHne KnneHty Kpeguta u notpebosatb OT KaveHTa MOMHOrO A0OCPOYHOrO
noraweHunsa nmetowwmxca nepes, baHkom 06A3aTeNbCTB C NPUMEHEHMEM CAHKLUI, NpeayCMOTPEHHbIX
AEeNCTBYIOLNM 3aKOHOA4ATeNbCTBOM Poccuiickon ®egepaunmn n KpeauTHbIM 40rOBOPOM.

3. NnoPAAOK NPEOOCTABJIEHUA KPEOUTA.

3.1. baHkK npepocTtasnnet KaneHTty KpeamTt B nopaake U Ha yCA0BUAX, onpeaesieHHbIX B KpegutHom
forosope, a KnneHT 06asyeTcA Bo3BpaTUTb KpeguT M ynaaTuTb NPOLEHTbI Ha Hero.

3.2.  KpeauT npepoctasnaetcAa baHkom KnneHTy B cymme 1 Ha CPOK, YKa3aHHbIM B UHAMBUAYANbHbIX
YyCNoBMAX, MyTEM OCYLLEeCTBNIEHUA KpeauToBaHMA CyeTa KnueHTa cBepx BeAUYMHbI COBCTBEHHbIX

14 HanpasneHHoe baHKOM NpeanoeHne He ABAAeTCA 0pepToil.
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AeHexHbIx cpeacts KaneHta Ha CueTe B npeaenax Pasmepa nMmuta KpeguTtoBaHuA. Ob6asaTenbcTBa
BaHKa no KpeauToBaHuio Cueta KnneHTa cBepx BeNIMUYMHbI COBCTBEHHbIX AEHEXHbIX cpeacTs KaneHTta
Ha CyeTe B npeaenax Pasmepa NAMMUTA KpeguTOBaHMA HACTynatwoT He no3gHee Pabouero gHs,
cnenyoLwero 3a gHem 3akntoveHuna KpegutHoro gorosopa.

4, NOrAWEHUE KPEOUTA U NPOLEHTOB 3A NOJ/Ib3OBAHUE KPEAUTOM.

4.1. oraweHune 3a40MKEHHOCTM NPOU3BOAMTCA B TOM BantoTe, B KOTOpoW Obin npepoctaBieH
KpeauT, 3a cyeT geHeXHbIX CpeacTs, Haxoaawmxca Ha CueTte KnneHTa.

4.2. ToraweHne 3a401KEHHOCTM NPOM3BOANTCA KNMEeHTOM Ha OCHOBaHMKM KpeguUTHOro Aorosopa B
CYMMax 1 B CPOKM, onpeaeneHHbix B MHANBUAYANbHbIX YCNIOBUAX.

4.3. lnate B noraweHne 3afonKeHHOCTM No Kpeguty cumTaetca ynnaadveHHbim KnneHtom
CBOEBPEMEHHO, B C/ly4ae pa3melleHNA COOTBETCTBYIOLLEN CYMMbI AeHEXKHbIX cpeacTs Ha CueTe KnneHTa
He no3gHee CPOKOB, YKa3aHHbIX B MHAMBMAYaANbHbIX YCNOBWUAX, NPU YCAOBUM NpenocTaBieHuA
KnneHTom npasa Ha cnucaHme AeHeXHbix cpeacts co CueTa.

4.4.  Ynnata KnneHtom baHKy npoueHTOB 3a N0/b30BaHMe KpegmMTom OCyLLeCcTBAAETCA 32 BECb CPOK
ero ¢GaKTMYeCcKoro NCrnoib30BaHuA.

4.5, HauucneHne npoueHTOB 3a No/sb30oBaHMe KpeguTom HayMHAETCA C KaneHAapHOro AHA,
cnepyowero 3a AgHem Bblgaum KpeauTta, M 3aKaHYMBaeTCA KaJleHOAPHbIM  AHEM noraweHuA
3aponxeHHocTM no Kpeauty, B NOJIHOM obbeme.

4.6. HauucneHue NPOLEHTOB MPOM3BOAMUTCA UCXOAS M3 (PAKTUYECKOrOo KOMYECTBa KaneHAapHbIX
AHel B roay (365/366). HauncneHne NpoLLEHTOB NPOM3BOAUTCA HAa CYMMY 3a0/1I)KEHHOCTU No KpeauTy,
Ha Hayano AHA. PacyeTHbI nepuoa, ANA HAYUCIEHMS MPOLUEHTOB 3a MNoab3oBaHMe Kpeautom
YCTaHaB/IMBaETCA ceaytoLmnm obpasom:

— [Mepsbli PacueTHbIN Nnepuog — co AHS, C/IeAYIOLEro 3a AHeM 006pa30BaHMUA 3a40/1KEHHOCTU NO
Kpeanty no nocnegHuWin KaneHaapHbid AeHb mecsaua obpas3oBaHMA 3af0/KeHHocTM no Kpeauty
BK/IHOUMTE/IbHO.

— Brtopoit n nocneaytowme PacyeTHble nepuoabl — ¢ 01 (MepBoro) uucna no nocnegHee
KaneHgapHoe YNCNO0 TEKYLLLEro Mecaua BKAKOUYUTEBHO.

— MocnegHnit PacyeTHbI nepuog - CO AHA, CNeAyloWwero 3a AHeM MNocAefHEero HayucneHus
NPOLUEHTOB, NO AeHb NONHOIO NoraweHnA 3a40XKeHHOCTM NO KpeguTy, BKAKOUYUTENBHO.

4.7. KnmneHT ynnaumsaeT HaumcneHHble baHKOM NpOoLEeHTbI 3a N0/Ib30BaHMe KpeanTtom exxemecayHo,
B TEYEHME BCEro CpoKa AencTema KpeguTHOro A0roBopa, B CPOKW, YKasaHHble B MHAMBUAYANbHbIX
YyCNoBUAX.

4.8. lonHaa ctommocTb Kpeauta, npegocrasnaemoro KaveHTy paccymTbiBaeTCA B COOTBETCTBMU C
depepanbHbiM 3akoHOM oOT 21.12.2013 No 353-®3 «O noTtpebutenbckom Kpeaute (3arime)».
NHpopmmpoBaHne KnmeHTa 0 NOAHON CTOMMOCTU KpeauTa ocyliecTBaseTcs baHkom 4o noanucaHua
NHamBmayanbHbix ycnoBuid. [MognucaHne WHAMBMAYaNbHbIX YCNOBUK  noaTBep)KaaeT  ¢aKT
03HaKomMneHua KnneHTa ¢ paamepom NosIHOM CTOMMOCTM KpeauTa.

MN3meHeHMe nonHoi ctommoctn Kpeamta odopmaseTtcs nyTem HanpaBieHuA yBeaomaeHua BaHKom
Knnenty (B T.4. no KaHanam AMCTAHUMOHHOro ob6CnyXuMBaHMA) copepKawero B cebe B T.4. HOBbIN
pasmep NONAHOM cToMmocTM Kpeauta (3a WMCKAKOYEHWEM C/ly4aeB M3MEHEHWs MOJHOM CTOMMOCTM
Kpeguta no ocHoBaHMAM, TpebylowmMm B COOTBETCTBUM C YyCnoBMAMM KpeawuTHOro p[orosopa
odopmneHma CTopoHaMm JONONHUTENBHOIO cornaweHuns K KpeautHomy gorosopy).

4.9. B cnyvae ecin CpoOK OKOHYaTeslbHOro Bo3gparta Kpeauta He coBnagaeT Cco CPOKaMM ynaaThl
npoueHToB, KnneHT 06A3aH ynnatuTb npuumnTatowmecs baHKy npoueHTbl He no3aHee CpoKa
OKOHYaTenbHOro sBo3spata Kpeamura, ykasaHHoro B KpegmutHom aorosope.

4.10. Cpok Bo3BpaTa Kpeanta moxkeT bbiTb NpoA/eH B NOPAAKE, YCTAaHOBEHHOM B MHAMBMAYANbHbIX
YyCNOBUAX, NP O4HOBPEMEHHOM BbINOJIHEHUM CNeAyHOWMX YCIOBUNA:

4.10.1. Hannume Ha [OaTy OKOH4YaHMA cpoKa Bo3BpaTa KpeauTta ¢akta mcnonb3oBaHMA KanveHTom
OTKpbITOro emy no KpeantHomy gorosopy Pasamepa nmmunTa KpeanToBaHMA NPU COBEPLUEHUM ONEPaLUN
no Cyety (dpaKT coBepLLeHNA XOTa Obl 0AHOM onepaLmMmn C UICNONb30BAHNEM CPEACTB, MPEeAOCTaBAEHHbIX
no KpeauTHomy aorosopy).

4.10.2.OtcytctBMe y KnmeHTa Ha p[aTy OKOH4YaHMS CpoKa Bo3BpaTa KpeauTta npocpoyeHHom



85

3a40/1KEHHOCTW.

4.10.3. OtcytctBue y KnneHta pakta 06pasoBaHmA NPpoOCpOYEHHOM 3a401KEHHOCTH, B NepUog, AeNCTBUA
Pasmepa numuta KpeautoBaHua uam Hanuume y KnueHnta ¢akta(oB) obpa3oBaHMA NPOCPOYEHHOM
334,013KEeHHOCTU B NEPUOA AeNCTBMA Pasmepa AMmunTa KpeaAnToBaHUA obwen ANMTenbHOCTbIO He 6onee
30 (TpuAauaTm) KaneHaapHbIX AHEN BKAOUYUTENBHO.

4.11. B cny4yae Heynnatbl KnMeHTOm npuumntatowmxca baHKy nnatexxei no noraweHuto OCHOBHOrO
fionra u/vnn npoueHToB 3a nonb3oBaHue KpeauTtom B [aTy nnaTelka, yKasaHHble CYMMbl CYMUTALOTCS
NPOCPOYEHHOM 3340/1XKEHHOCTbLIO CO AHA, cneaytowero 3a [Jaton nnaatexa.

4.12. B cnyyae MOJIHOTO AOCPOYHOro noraweHusa (oTkasa oT Jlumuta KpeautosaHus) KaneHtom
Kpeanta KnneHT 0653aH B AeHb A0CPOYHOro noraweHua Kpeauta ynnatmtb baHKy npoueHTbl 3a
nonb3oBaHMe Kpeautom 3a BeCb CPOK (GAKTUMYECKOro NoNb30BaHWA KpeawuTom, paccyMTaHHble B
nopagKe un Ha Ycnosuax, onpeaeneHHbix KpeanTHbIM AOrOBOPOM, U UHbIE NAATEXU, NpU4nTatoLmeca
baHKy no KpeautHomy A0rosopy.

4.13. B cny4yae HapyweHuns KnmeHtom cBoux obasatenbcts no KpeautHomy A0roBopy Bce BHOBb
noctynatowme ot KaMeHta B noraweHune 3a0/KeHHOCTU baHKy nnateXXu HanpaBnAwTcA B Nopaake
oyepeaHoCTy;

4.13.1.Ha noraweHue npouUEeHTOB 3a Nosb3oBaHMe Kpegutom, He WCNOJIHEHHbLIX B CPOK,
npeaycMoOTPEHHbI B UIHAMBUAYANbHbIX YCI0BUAX;

4.13.2. Ha noraweHne OcHoBHOro gosra no Kpeauty, He UCNONIHEHHOTO B CPOK, NPeAyCMOTPEHHbIN B
NHAMBUAYANbHBIX YCAOBUAX;

4.13.3. Ha noraweHne HaYnUC/NeHHbIX NeHeN;

4.13.4. Ha noraweHme NPOLLEHTOB 3a NOAb30BaHUe KpeagmTtom, Npu HaCcTyNJIeHUM CPOKA UX NNATEXA;
4.13.5. Ha noraweHne OcHoBHOro fgonara no Kpeguty, Nnpu HacTynJieHUW CPOKa UX NNaTeXa;

4.13.6. Ha noraweHue UHbIX NaaTexen, NPeayCMOTPEHHbIX AEeNCTBYOWMM 3aKOHOA4ATeNbCTBOM PO nam
npuumTatowmxca baHky nnatexen no KpeautHomy [0roBopy, B TOM YUC/E MAATEXKM HA NoraweHue
cynebHbIx u3gepkek baHka Ha nosydyeHune ucnosiHeHus no KpeantHomy Aorosopy.

BbaHK 3auMcnaeT noctynatowme B noraweHe 3a40/}KEeHHOCTU AeHeXKHble cpeacTBa B nopagKke
o4yepesHOCTH, YCTAaHOBAEHHOW HAaCTOALLMM NYHKTOM KpeaAnTHOro A0roBopa Tak»Ke B Tex Cay4vasx, Koraa
B NJ1ATEXKHbIX AOKYMEHTAX YKa3aH MHON NOPAAOK O4epesHOCTH.

5. NPABA N OBA3AHHOCTU CTOPOH.

5.1. KnueHT umeert npaso:

5.1.1. TpebosaTb npegoctaBneHns Kpeauta B o6bemax, CpoKax M Ha YCNoBUsAX, NPeayCMOTPEHHbIX
KpeanTtHbim gorosopom. KnmneHT Bnpase 0TKa3aTbCA OT NoayyvyeHma Kpeaunta noAHOCTbIO UAM YaCTUYHO,
yBe4OMMB NUCbMEHHO 06 3TOM BaHK A0 HAcTynneHuA CpoKa mcnonHeHua baHkom oba3atenbcTs no
Bblgaye Kpegura.

5.1.2. MpepocTtaBuTb baHKy NpaBo NPOM3BOAUTL CNMCAaHME OeHeXHbIX cpeicTB co CyeTa, a TaKXkKe C
NtobbIX UHbIX cyeToB KnneHTa, OTKPbITbIX B BaHKe, B noraweHue ero 3a40/1KeHHOCTU no KpeantHomy
aorosopy B [aTy nnaTe)ka, B NoraweHue 3a40/3KeHHOCTU KaneHTta no NpoueHTam, HauMCAeHHbIM 3a
nosb3oBaHMe KpeanTom, A0 HACTYN/IeHUA CPOKa UX NAaaTexa, onpeaeneHHoro KpeamMtHbiM 40roBopom,
a TaKKe B c/nyvae Heynnatbl KaneHTom npuymtatowmxca baHKy nnatexen no noraweHunto OCHOBHOrO
[0NTa U/UAN NPOLLEHTOB, B AaTbl/CPOKM, YyCTaHOB/IEHHble B KpeanTHOM gorosope. CnucaHne AeHeKHbIX
cpeacTs ocywectanaetTca baHkom B pamkax gencreytowmx Gopm 6e3HaNNYHbIX pacyeToB PacyeTHbIMU
[OKYMEHTaMM, YCTaHOB/EHHbIMM BbaHKkom Poccum (B 4aCTHOCTM, MHKAcCOBbIMM MOPYYEHUAMM,
6aHKOBCKMMU opaepamu).

5.1.3. MoTtpeboBatb OT baHKa npepocTaBneHna WHAMBMAYANbHBIX YCNAOBUI NO 3aK/JOYEHHOMY
KpeantHomy porosopy Ha bymarkHOM HocuTene, a Takke MHPopmauuio o aaTe, mecte U crnocobe
noanucaHua (3aknoyveHunsa) KpeautHoro gorosopa.

5.2. KnueHT 06Aa3yeTca:

5.2.1. Bo3BpaTuTb MOJy4YeHHble B COOTBETCTBMWU C KpeauTHbIM OOrOBOPOM [AEHEeXHble cpeacTBa B
nofHOM obbeme M yniaTUTb BCE MPOULEHTbl 33 UX WMCMNONb30BaHWE B COOTBETCTBUWU C YCNOBUAMMU
KpeauTtHoro gorosopa.

5.2.2. He pgonyckaTb NpeBbIEHNA PacXoA0BaHNA AEHEXHbIX CPeACTB CBEpPX OcTaTKka Ha CueTe n/mnu
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cBoboaHOro octatka Pasmepa nMmuTa KpeauToBaHuA. B cnyyae npeacrtoawmx pacxonos KaveHt
06s3yeTcA KOHTPO/AIMPOBATb COCTOAHME cBoero CyeTa U, NpUM HeobBXOAMMOCTW, CBOEBPEMEHHO
obecneynBaTb Hanmume Ha CyeTe COOTBETCTBYIOLLLMX CYMM [LEeHEMKHbIX CPeaCTB.

5.2.3. He no3gHee AaHA ¢aKtuyeckoro npepgoctasneHuna Kpeguta no KpeguTHomy aorosopy
npepoctaButb baHKy opopmneHHoe Cornacve/oTKas Ha MoONyYeHWEe KpeauTHOro otyeta KaueHTta B
6t0PO KPEAUTHBIX UCTOPUIA, C KOTOPLIM(bIMM) COTPYAHUYAET BaHk.

5.2.4. B TeyeHue cpoka KpeauToBaHuA no KpeauTHOMy AOroBopy NpefocTaBnATb Mo TpeboBaHMIO
BaHKka ntobble AOKYMeHTbl, HeobxoAMMble ANA KOHTPOAS 33 BbiNosHeHWem Ycnosuit KpegutHoro
AoroBopa B /11060 MOMEHT A0 MONHOrO BbIMNONHEHUs BCex 06A3aTenbcTB nepes baHkom, U
obecneunBaTb LOCTOBEPHOCTb CBEAEHW, NPefoCcTaBaAAeMblx BaHKy.

5.2.5. B TeyeHue 5(MaTn) paboumx gHen yBegomutb baHk:

5.2.5.1. O BO3OYXAEHUM B OTHOLWEHUU KaneHTa YrosoBHOro Jena B COOTBETCTBUM C
AENCTBYIOLLMM YrOJI0BHO-NPOLLECCYalbHbIM 3aKOHOAATE/IbCTBOM;
5.2.5.2. 0 BO3OY)XAEHUU B OTHOLEHUM KAnMeHTa B COOTBETCTBMU C AEMUCTBYIOWMM FParKAaHCKO-

npoueccyanbHbiM 3aKOHOAATENbCTBOM fAena 0coboro npov3BoACTBA O MNPU3HAHMM TPAXKOAHMHA
OrpaHNYeHHO AeecnocobHbIM UM HeaeecnocobHbIM, 06 YCTAaHOBAEHUM HEMPABU/IbHOCTEN 3anncei B
KHUIax akTOB FPa*KAAHCKOrO COCTOAHMA, O NpeabaABaeHun KnmeHTom unm K KaneHTy NCKOB B nopsaake
rpa*kAaHCKOro CcyAonpou3BoAcTBa, CNOCOOHbIX NOBAUATL HA MCNONHeHMe KaneHTom 06A3aTennbcTs no
KpeantHomy gorosopy;

5.2.5.3. 0 npegbaAsaeHUn K KaneHTy ncka 06 ynnate AeHeXKHON cyMmbl am 06 nctpebosaHum
MMYLLLECTBA, pPa3Mep KOTOPOro CTaBUT NOA COMHEeHMe BbinosHeHWe KnveHTom 0653aTenbCTs,
npeaycMoTpeHHbIX KpeanTHbim 4OroBOpOM;

5.2.5.4. 0 HACTYN/IeHMU UHbIX 06CTOATENLCTB, KOTOPbIE MOIYT NOB/EYb 33 COOOM HEBbINONHEHME
KnneHtom Ycnosuii KpegnTtHOro gorosopa, 1 0 Mepax, npuHMMaembix KAMeHTom Ans BbINOSIHEHUA BCEX
Ycnosuit KpeauTtHoro gorosopa.

5.2.6. B TeyeHue 5(MsaTn) paboumx AHEN, C NPUNOKEHMEM COOTBETCTBYHOLINX OKYMEHTOB, YBEAOMUTD
BbaHK 0 cneaytowem:

5.2.6.1. 0 CMeHe nacnopTa rpaxaaHuHa PO KnnenTa;

5.2.6.2. 06 M3MeHeHUn pamuamm, MmeHu, otyectsa Knnenra;

5.2.6.3. 06 M3MeHeHUW agpeca pernctTpaumm No MecTy KUTenbCcTBa M/ mam mecta GakTUYECKOro
npoXusaHua KaneHTa, ykaszaHHoM B KpeaAUTHOM A0roBopeE;

5.2.6.4. 0 CMeHe mecTa paboTbl KaneHTa;

5.2.6.5. 06 M3meHeHUn cemeitHoro nonoxkeHnsa Knnexra;

5.2.6.6. 06 u3meHeHMM pomallHero, paboyero mManm mobuabHoro TenedoHoB, ¢daKca, e-mail
KnnenTa,

5.2.7. HesamepgnutenbHo u3Bewatb baHK 0 N1t06OM M3MEHEHUM B 3aABIEHUAX U 3aBepeHmnax KnmeHTa,
YKa3aHHbIX B 3aABNEHUMN.

5.2.8. Obecneuntb Ha [aTy nnatexka Ha CueTe HanMuMe AEHEXKHbIX CPeACTB B pasmepe, A40CTaTOYHOM
ONA noraweHna cooTBeTCTBYoWero ExemecA4yHoro nnatexka no KpeamMtHomy Aorosopy npu ycaoBum
npeaocTasaeHma baHKy cornacua Ha cnncaHme aeHeXKHbIX cpeacTs co CyeTa.

5.2.9. He ncnonb3oBaTb KpeauTHble cpeacTsa, NonyvyeHHble No KpeauTHOMY A0roBOpY, Ha ceaylouime
uenu:

5.2.9.1. Ha noraweHue NHbIX 06A3aTeNbCTB KPeaMTHOro XxapakTepa KnneHTa nepes baHkom n/vmam
nepeg apyrumun 6aHkamu;

5.2.9.2. Ha noraweHue 06A3aTeNbCTB TPETbUX KL, Nepes BaHKoM (NPAMO MAK KOCBEHHO) M/nau
nepeg apyrumun 6aHkamu;

5.2.9.3. Ha NpefocTaB/ieHne 3aiMOB TPETbUM IMLAM WKW Ha NOralleHne 3aliMOoB TPETbUX NNLL;
5.2.9.4. Ha pUHaAHCcMpoBaHMe NpuobpeTeHns KAMEHTOM UM TPETBUMMN TNLAMM LEHHbIX Bymar u

MHbIX GUHAHCOBbLIX AaKTUBOB C LLeNIbI0 MONyYeHMA O0XO4a B pe3y/nbTaTe UX nocaeayrolen Npoaarku
noc/se yBesiM4eHNA UX PbIHOYHOWM LLEHbI;

5.2.9.5. Ha PUHAHCMpPOBaHMeE ydacTua KnneHTa nnm TpeTbux KL, B 1OTEPEAX 1 a3apTHbIX Urpax;
5.2.9.6. Ha OWHAHCMPOBaAHME TEPPOPUCTUYECKON W WHOW AeATEeNbHOCTU, NPOTUBOPEYALLEN
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TpeboBaHMAM 3aKOHOAATENLCTBA PO;

5.2.9.7. Ha LLe/n, cBA3aHHble C NPeANPUHUMATENbCKOM AeATEIbHOCTbLIO.

5.2.10. 4o nonHoro noraweHna baHKy 3agonKeHHOCTM No KpeguTty, MMCbMEHHO yBeaoOMAATb baHK o
NpeaoCcTaB/eHNN AEHENKHbIX CPEeACTB HPUANYECKUM MAN PUIMYECKMM NWLaAM B BUAE 3alima wau
$MHaAHCOBOWM NOMOLLM, NP BbICTYNAEHUN B POAN NOPYYUTENS NO YbMM-TMB0 06A3aTeNbCTBAM.

5.3. BaHK umeert npaBo:

5.3.1. OTtKasatbcA OT 06A3aHHOCTM YCTaHOBUTb KnueHTy Pasmep AumMuTa KpeguToBaHMA NO
KpegutHOMYy A0roBopy NPy HaAn4YmMmM 06CTOATENBCTB, O4EBUAHO CBUAETENLCTBYIOLWLMX O TOM, YTO CYMMa
3a4,0/1KeHHOCTU He ByaeT Bo3BpaLeHa KineHToM B ycTaHOB/IEHHble KpeanTHbIM A0rOBOPOM CPOKM.
5.3.2. be3s npegBaputenbHoro yseaomsneHuma KnmeHta mameHuTb Pasmep nmmmta KpeauToBaHUA
(ymeHbLWKUTb, aHHYIMPOBATL), HanpasuTb KAneHTy yBegomneHne ¢ TpeboBaHMeEM AOCPOYHOro BO3BpaTa
KpeanuTta v nHbIx nnatexkein no KpegmutHomMy A0roBopy (€ yKkasaHMem npuynH) B TeyeHme 30 (TpuauaTb)
KafieHAapHbIX AHEM C MOMEeHTa Hanpas/ieHAa KAneHTy Takoro yBegoMAeHUA.

5.3.3. lpnocTaHOBUTb AN NPEKPaATUTL AasibHenlee npeaocTasieHne Kpeanta, a TakKe NtobbIX MHbIX
KpeguToB, BblAaHHbIX KaneHTy B BaHKe MOAHOCTbIO MAM YacTMYHO, M noTtpeboBaTb OT KameHTa
AOCPOYHOro Bo3BpaTa Cymmbl Bcex Kpeautos (MOSHOCTbIO AWM B YaCTK), HAYUC/IEHHbIX NPOLEHTOB, a
TaK¥Ke MHbIX NaaTexen, npuumtatowmxca baHky no KpeautHomy aorosopy, npu HapyweHun KnmeHTom
CPOKOB BO3BpaTa Kpeauta v/mam ynnatbl NPOLEHTOB 3a NO/b30BaHWe KpeguTom, YCTaHOBAEHHbIX
NHaMBMAYyanbHbIMU YCIOBUAMU NMPOAOJIKUTENIBHOCTLIO (06LWEer nNpoaonKUTENbHOCTbIO) 6onee yem
60 (LLlectbaecaT) KaneHAapHbIX AHen B TedyeHne nocnegHux 180 (Cta BocbMMAECATM) KaneHAapHbIX
OHEN.

5.3.4. B cnyyae npuHATMA BaHKOM peweHWs O HanpaBieHun TpeboBaHMA O NpekpaleHum
OanbHelwero npepoctasneHna Kpeguta no KpeauTHomy AOroBopy UM O AOCPOYHOM MOralleHUu
obasaTtenbcts no KpegutHomy p[oroBopy (MOAHOCTbIO WMAM YacTMYHO), KnueHTy Hanpasnsetca
COOTBETCTBYIOLLEE YBeAOM/IEHME C TpeboBaHMEM A0CPOYHOro Bo3BpaTta KpeauTa u UHbIX NaaTexen no
KpegutHOMy aorosopy (c ykasaHnem npuunH) B TeyeHme 30 (TpmauaTtb) KaneHgapHbIX AHEN C MOMEHTA
HanpasneHna KAMeHTy TaKoro yBegoMIeHMUA.

5.3.5. U3meHAaTb Tapudbl, B T.4. BBOAUTb Tapudbl 32 OKazaHMe HOBbIX AOMOAHUTEAbHbIX YCAYF UK
OKasaHue HOBbIX OnepauMin AN HOBbIX KOMUCCMOHHbIX BO3HarpaXaeHuin u T.M. MU UCKAOYaATb Pag
OKasblBaeMbIX YCNYyr, onepaunii, KOMUCCUOHHbIX BO3HArpaX}AeHuit 1 T.N. ¢ yBegomneHmem KnueHra
nyTem pasmellleHMa cooTBeTcTBylowen MHoopmaumm B MoapasgeneHuax baHka n/mnm Ha Caiite He
nosgHee 10 ([ecATn) KaneHaapHbIX AHel A0 AaTbl BBEAEHUA HOBbIX Tapudos.

5.3.6. TpeboBaTb OT KnuMeHTa B TeyeHMe cpoKa AencTBuMAa KpeaguTHOro Aorosopa npeaocTaBieHuA
nHdopmMaLMn N COOTBETCTBYHOLWLMX NMOATBEPKAAOWNX OOKYMEHTOB 06 UCNONHEHUM MM 06A3aTENbCTB
no KpegmMtHomy 40OroBopy, Npm 3TOM KaK B CPOKM, YKa3aHHble B COOTBETCTBYHOLWMX NyHKTax KpeanTHOro
[0roBopa, Tak 1 B 11060 MOMEHT Ha OCHOBaHWM NMCbMeHHOro TpeboBaHuMA baHKa.

5.3.7. B cnyyae HapyweHua KaneHTom ycnosuii KpeanTHOro 40orosopa B OTHOLIEHMM CPOKOB BO3BpaTa
CYMM  OCHOBHOro gonra wu (unuM) ynnatel  MPOUEHTOB  MPOAO/IKUTENIbHOCTbIO  (0bLuen
NpPoOAONXKUTENbHOCTbIO) bonee yem 60 (LecTbaoecAT) KaneHAapHbIX AHEN B TeYeHWe NOoC/efHUX
180 (Cta BOCbMMAECATM) KaneHZapHbIXx AHen baHK Bnpase notpeboBaTb AOCPOYHOrO BO3BpPaTa
oCTaBwencs cymmbl Kpeauta BmecTe € MNPUYMTAIOWMMUCA MNPOLEHTaMM U (MNK) pacTOp)KeHuA
KpegutHOoro porosopa, yseaomms 06 3Tom KnveHTa cnocobom, yCTaHOBAEHHbIM KpeauTHbIM
[0rOBOPOM, U YCTAHOBUB Pa3yMHbI/ CPOK BO3BpaTa OCTaBLUencA cymmbl KpeguTa, KOTOPbIA HE MOXKET
6bITb MeHee yem 30 (TpMAauaTb) KaneHAapHbIX AHe C MOMEeHTa HanpasieHnA baHKom yBegoMaeHuUs.
5.3.8. B cny4yae HapyweHua KaneHtom ycnosuii KpegMtHOro 4oroBopa, 3ak/JAYeHHOro Ha CPOK MeHee
yem 60 (LLlecTbaecaT) KaneHgapHbIX AHEN, NO CPOKY BO3BpPaTa CYMM OCHOBHOIO A0/ra U (Mau) ynnatbl
NMPOLIEHTOB NPOAO/KUTENBHOCTbIO (0OWel npoaonxKuTenbsHocTblo) 6onee uem 10 (decAatb)
KaneHAapHbIX gHel baHK BnpaBe noTtpeboBaTb 40CPOYHOro BO3BpATa OCTaBLIencA cymmbl KpeauTta
BMeECTe C NPUYUTAIOLLMMMNCA NPOLLEHTAMU UKW PACTOPXKEHUA A0roBopa, yBegomms 06 stom KaneHta
Ccnocobom, yCTaHOBAEHHbIM AOTOBOPOM, M YCTAHOBMB Pa3yMHbIA CPOK BO3BpPaTa OCTaBLUEMCA CYMMbI
KpeguTta, KoTopbiii He MoOXKeT 6biTb MeHee 4yem 10 (JecATb) KaneHAApHbIX AHEN C MOMEHTA
HanpasneHma baHKkom yBegoMneHuAa. B caydyae noraweHna 3aeMLWMKOM  MNPOCPOYEHHOM
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3a0/KEHHOCTM B CPOK, YKa3aHHbIM B TpeboBaHuM, baHK B npaBe HanpasBuTb OT3biB TpeboBaHUA O
NONIHOM [A0CPOYHOM norawleHuMmM obssatenscts no KpeguTtHomMy [A0roBopy M OCTaBUTb YC/AOBMA
KpegutHOro aorosopa npexHumm.

5.3.9. TMprOCTaHOBUTb MW NPEKPATUTL AaNbHelLwee NCNoNHeHWe 0653aTeNbCTB NO NPeaoCTaBAEHNIO
KpeguTta B cny4vae, ecin Ha aeHeXxHble cpeacTtBa Ha CyeTe HanoXeH apect unm onepaummn no Cyety
NPMOCTAHOBAEHDI.

5.4. baHK obasyercs:

5.4.1. Oka3sblBaTb KOHCYAbTALMWM NO BONPOCAM KpeanToBaHma B baHkKe.

5.4.2. Ob6ecneuntb KnueHTy pgoctyn K uHPopmaumMm o pasmepe TeKylien 3afonkeHHOCTM Mo
KpegMTHOMY A0roBopy, AaTax U pa3mepax, NPoM3BEAEHHbIX 32 NpeaLwecTBYOWMn PacyeTHbI nepuos,
naaTexen u npeacrosAwLero naatexka KaneHta no KpeantHomy Aorosopy, A0CTYMHbIA OCTaTOK Pasmepa
NIMMUTA KpeauToBaHua no KaHanam AMCTaHUMOHHOIO 0bcnyKnBaHuA-MHTepHeT-6aHK.

5.4.3. MMpepocTtaBnatb KAMeHTy UHAMBMAYabHbIE YCNOBUA MO 3aKAOHYEeHHOMY KpeguTHOMY A0roBopy
Ha BymaKHOM HocuTene, a TakXe MHPopmauuio O Aate, MecTe K cnocobe nognucaHua (3aKnYeHns)
KpeguTHOro gorosopa no NUCbMeHHOMY 3anpocy KMEHTA B PA3yMHbIN CPOK.

6. OTBETCTBEHHOCTb CTOPOH.

6.1.  3a HeBbIMONHEHWE UMM HEHaZNEXKaLLee BbiNoNHeEHNe CTOpOHaMM B3ATbIX HA ceba 06a3aTenbCcTs
no KpeauTHOMy [OOroBopy OHM HeCYyT OTBETCTBEHHOCTb B COOTBETCTBMM C AEWUCTBYHOLLUM
3akoHogaTenbctBom PO.

6.2. B cnyyae HecBoeBpPeMEHHOro ucnosHeHna KnmeHtom 0653atenbCTB No noraweHnto OCHOBHOrO
AONra u/unn ynnate NpoLeHToB 3a Nonb3oBaHue Kpeautom, baHK Bnpase B3biCKaTb C KAneHTa neHwy,
pacCYMTaHHbIE UCXOAA U3 TOA0BOM NPOLLEHTHOM CTAaBKM, YKa3aHHOM ANA NEHW 32 HEMOTraleHHYH B CPOK
3340/KEHHOCTb NO KpeanuTty, oT CyMMbl NPOCPOYEHHOMN 33401KEHHOCTH, 3@ KaXKAbIM AeHb NPOCPOYKM
nnaTe)Ka, HauyMHaA CcO [AHA, cneaylollero 3a cooTtBeTcTBylowen [latol nnaTexka, YCTaHOBAEHHOWM
KpeauTHbIM A0roBopom. Pasmep MeHu 3a HenoraleHHY B CPOK 3a40/3KeHHOCTb no Kpeauty u/mnm
NPOLLEeHTaM, HauMC/IEHHbIM 33 NOAb30BaHUE KpeanuTom yKasbiBaeTca B MHAMBUAYANbHbBIX YCAOBUAX.

7. CNUCAHUE BAHKOM AOEHEXHbIX CPEACTB CO CYETA(OB) K/IMEHTA, OTKPbITbIX B BAHKE.
7.1. CnucaHue bBaHKOM [AeHeXHbIX CpeacTB B nNoraweHue cymm 3afomKeHHOCTH KnmeHTa
NPOn3BOAMTCA HA OCHOBaHMM KpeauTHOro gorosopa co CyeTa, 6€3 fONONHUTENBHOIO COr/IaCOBaAHUA U
npeaBapuUTenbHOro yBeaoMAeHUA nocnefHero, Npu ycanosum npeaoctasneHna Knmentom baHky npasa
Ha CNucaHMe AeHEeXHbIX CPeacTB.

7.2. CnucaHue bBaHKOM JeHe)KHblX CpeAcTB B MOralleHne Ccymm 3340/XKEeHHOCTM KiaumeHTa no
KpegutHomy A0rosBopy NPOM3BOAUTCA B CAeAYIOLWNX CAYYAAX:

7.2.1. CnucaHme Nnpom3BoOaMTCA NMPM NOCTYN/IEHUN AEHEXHbIX cpeacTB Ha CueT He3aBmcmmo oT [aTbl
nnatea.

7.2.2. Mpw 06pa3oBaHMM NPOCPOYEHHOM 3a40/KEHHOCTM NO KpeanuTty n/uam npoueHTam.

7.2.3. o HacTynneHua CcpoKa ynaaTbl MPOLLEHTOB 3a nosb3oBaHue Kpegutom no KpegutHomy
aorosopy.

8. KOHPUAEHUMANBHOCTb:

8.1. Kaxpgaa wu3 CTOpoH npu wucnosHeHun KpeauTHoro pgoroBopa 06s3yeTca COXpPaHATb
KOHOUAEHUMANbHOCTb MOJMIYYEHHOM OT APYroh CTOPOHblI (PUHAHCOBOM, KOMMEPYECKOM U ApYrou
MHOOPMALMM M NPUHMMATb BCE BO3MOXKHbIE Mepbl K TOMY, 4YTOObl MPeaOXPaHUTb MNOYYEHHYHO
nHGOPMaLMIO OT pasrnalleHums.

8.2. lMepepaya nHbOpMAUMM TPETbMM NULLAM, ONybAMKOBaHWE WMAW pasrnaweHne MHPopmaunm
OCYLLECTB/IAETCA TOJIbKO MO B3aMMHOMY cornacuio CTOPOH, 3a UCKAOYEHMEM CNeAYIOLWMX CYYaEeB:
8.2.1. [0 npeanonaraemoro PackpbiTMA ee CTOPOHOM MHGOpMaLMA yKe aBaaeTca obuwenocTynHom He
B pe3ynbTaTe HapyLleHUsa Kakon-1mb6o n3 CTopoH 06A3aTenbCTB MO COXPaHEHMIO TakoM MHPOPMALUM B
TanHe;

8.2.2. MHPopMaLMA MOANENKUT PACKPbITUIO B CUAY AENCTBYOWEro 3akoHoAaTenbCcTBa (Npu 3Tom
OO0MYyCKaeTCcA pacKkpbiTMe MHPOPMALMK TONBbKO /IMLAM, YKA3aHHbIM B 3aKOHE M TO/IbKO B YKa3aHHbIX B
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3aKOHe C/yYasx U Lensx);

8.2.3. nHdopmaums packpbiBaeTcs NPopeccMoHaNbHbIM COBETHMKAM (lOpUCTam, ayauTopam), KoTopblie
0653aHbl B CUy CBOEM Npodeccumn coxpaHaTb MHPopMaumio, nepegaHHyo cTopoHamm no KpeautHomy
[lOrOBOpY, B TaliHe;

8.2.4. vHdpopmauma pasrnalwaeTca no npeasapuTeNbHOMy NMCbMEHHOMY cornalieHnto CToOpoH.

9. MPOYUE YCNIOBUA.

9.1. Jliobble M3MeHeHUA N foNnoNHeHNA K KpegMTHOMY A0roBOpY, BO3HMKAOLLME B XOA4E UCNOJIHEHUSA
KpegutHoro gorosopa, 3a UCKAKOYEHNEM M3MEHEHUA PazmepoB IMMUTA KPeamUToOBaHUA U NPOoA/ieHUA
CpOKa aencrtema KpeguTHOro OoroBopa B C/Ay4asx, €CAM MHOM NOPALOK MNPOASEHMA YCTAaHOB/EH
NHAMBMAYaNbHbIMU YCNOBUAMM, a TaKKe pa3mepa NOSHOM cToMMOCTM KpeawTa (3a MCKAoYeHMeMm
CNy4yaeB M3MEHEHMA MOSIHOW CToMMocTM KpeguTta no OCHOBaHWAM, Tpebyrowum B COOTBETCTBUU C
KpeanTHeim gorosopom odopmaeHna CTOpOHamMM AOMNOAHUTENBHOrO cornaweHunsa K KpeauTHomy
Aorosopy), opopmaatoTca AOMNONAHUTENbHBIMU COrNaleHnaAMU K KpeauTHOMY [0roBopy, KoTopble
ABNAKOTCA HEOTbEMJIEMOM YacTbio KpeguTHOro gorosopa.

9.2. VYBegomneHus (M3BelLeHMA, MUCbMA M Npoyne AO0KymeHTbl) CTOPOH Apyr Apyry cyMTatoTcs
HanpasB/eHHbIMX HaaneXxawmm obpa3om, ecim oHM odopMAaeHbl B MMCbMEHHOM BUAE, NOAMMUCAHDI
KnneHTom/ynonHomoueHHbIM npeactaButenem baHKa M OTnpaBieHbl  3aKa3HbIM  MOYTOBbLIM
oTnpaBneHnem, NMbo goctaBneHbl KaneHTom/Kypbepom baHKa Mo agpecam CTOPOH, YKa3aHHbIM B
KpeantHom gorosope, Bpy4YeHbl NoA pacnucky KauMeHTy /ynonHomouyeHHOMY npeactasutento baHka,
NMB0o HanpasaeHbl No KaHanam AUCTaHUMOHHOTO 06cnyXuBaHua /BaHKy No GpaKkcy UK NO 3NEKTPOHHOM
noyTe, IM60 OTNPaB/AEHbI NHbIM CNOCOBOM, NO3BONAOLWMM NOATBEPAUTL OTNPABKY YBEAOMIEHUA.

YBeaoMeHNEe CYUMTAeTCA HanpaBAeHHbIM C AaTbl, NPOCTAaBNEHHOM MOYTOBbIM OTAE/NEHMEM B

MOYTOBOM KBUTAHLMM, C AaTbl NONYyYeHUs yBegomneHma CTopoHon KpeanTHoro 4orosopa, ykasaHHOM B
yBe4OM/NEeHUN (Npu [OOCTaBKE Kypbepom), WAM C A[aTbl OTNPaBKM YBEAOMJIEHMA MNOCPEACTBOM
baKCMMWIBbHOW  CBA3M  MAM  C  AaTbl  3NEKTPOHHOTO MOATBEPXAEHMA OTNPaBKM CoobWeHus,
oTnpaB/ieHHOro nNo KaHanam AMCTaHUMOHHOIO 06CNyKUBaHUS.
9.3. B cnyyae BO3HWKHOBEHMA MaTepWanbHOM BbIrogbl, NONYYEHHON KAMEHTOM OT 3KOHOMMM Ha
NPOLEHTax 3a NoNb3oBaHMe KpeanTom, OHa NOANEKUT HAIOr00H610XKEHMIO B NOPAAKE, YCTAHOBNEHHOM
[AEeNCTBYIOWMM 3aKoHoAaTeNbcTBOM P®. O6A3aHHOCTb NO MCYMUCAEHUIO HaNora Ha AoxoAbl KnneHTa ¢
CYMM MaTepuanbHOW Bbirogbl U UHGOPMMUPOBAHUIO HAIOTOBOTO OpPraHa O ero pasmepe BO3/1I0XKEHa Ha
BaHK no mecTy cBoero y4yeta. B ciyyae HEBO3MOMKHOCTM yaAepyKaHus BaHKOM Hasora Ha A0XOAbl
OU3NYECKMX UL, C CYMM MaTepuanbHOW Bbiroabl KnneHT 06s3aH CamMoOCTOATENbHO COrNacHO
[LeNCTBYIOLLEMY HANOrOBOMY 3aKOHOAATeNbCTBY PP nopaTtb HanoroByk AeKNapaumio B HA/OroBbI
OpraH 1 ynaaTuTb Hanor Ha JoXoAbl GU3NYECKUX UL, C CYMM MaTepuanbHOM Bbiroabl. KnMeHT Bnpase
06paTUTbcA B BaHK C NUCbMEHHbIM 3afB/NIEHWMEM O MNPeAOCTaB/NeHUM emMy CrpaBKM 06 yKasaHHbIX
[L0X04aX U pasmepe UCYUCNEHHOTO HAMora Ha A0X0A4bl GU3NYECKMX NIUL, C CYMM MaTepPMasibHOM BbIroAbl
no ¢opme, yTBepxaeHHO! denepanbHbIM OPraHOM MCNONHUTENbHOW BAACTM, YNOJHOMOYEHHbIM MO
KOHTPO/IIO U Haa3opy B 061acTu Hanoros 1 cbopos.

10. CPOK AENCTBUSA KPEAUTHOIO JOTOBOPA.

10.1. KpeguTHbIN AOroBOp AeNCTBYET A0 NOAHOro Bo3BpaTta KaneHtom KpeauTa, a Tak:Ke noaydyeHun
BaHKOM BCEX MPUUYUTAIOLMXCA EMY MPOLEHTOB, MEHN M UHbIX NAaTeXel, onpeaeneHHbIX KpeautHbim
[IOrOBOPOM.

11. NOPAAQOK PACTOPXEHUA KPEAUTHOIO A OrOBOPA
11.1. KpeguTHbIl 4OroBOP MOXKET BbITb PACTOPrHYT MO cornaweHnto CTOPOH NpU YyCI0BUK NoraweHun
KnneHTom Bcelt nmeroLLeincs 3a40nKeHHOCTU nepes BaHkom no KpeautHomy gorosopy.
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OBLUUE YCNOBUA NPEAOCTABNEHNA NAO «BAHK «CAHKT-NETEPBYPI» KPEAUTOB ®USUYECKUM
NMUAM HA NMPUOBPETEHME TPAHCNOPTHOIO CPEACTBA B PAMKAX CTAHAAPTHbBIX MPOrPAMM
KPEAUTOBAHMA

1. TEPMWHbI U ONPEAENEHUA

3anaBneHue — JOKYMEHT, ycTaHoBNeHHOM baHkom dopmbl Ha NnpepocTasneHne Kpegmra, noanncaHHbIN
KnneHTom, coaeprkawmii B T.4. cornacne KaneHta Ha 06paboTky BaHKOM ero nepcoHanbHbIX AaHHbIX, A
TaKKe nHPopmauuio o KnneHTe n ero goxoae, Heobxoammyto baHKy ANA NPUHATUA pelleHnA O Bblgaye
KpeauTta, n nepeaaHHbi B BaHK AIM4HO AMbo No noyTe, MHO C NCMONB30BAHMEM MHbIX KAHAI0B CBA3MU
(B8 TOM Yncne KaHanoB gUCTaHUMOHHOIO 06CNyXMBaHUSA)

Bpokep - lopugMyeckoe  NLO,  OCYLLECTBAAIOLLEE  KOHCYNbTUMPOBAHWE  MOTEHLMaNbHbIX
KnueHTos/3anorogartenei, npuobpertaowmx y Junepa TpaHCNopTHOE CpeacTBo 3a cyeT Kpeauta.
FpadmK nnatexken - [OOKYMEHT, ABAAOWMACA HEOTbeMIeMOM 4YacTbto KpeauTHOro Aorosopa,
npepoctasnfaembli baHKoOm KaveHTy M cogeprkawmii MHPopmaumio O CymmMax M [aTax CiMcaHuA
ExxemecauHbix nnatexelh co Cuyeta(-oB) KnameHTa B cyeT nmoraweHus ob6sa3atenbct8 nNo KpegutHomy
Aorosopy. Pasmep ExkemecauyHbix nnatexen ykasaH B [padumKe nnaTerken, KOTOPbIA COCTaBAAETCA
BaHKkom 1 noanucbiBaeTca KaneHtom u baHKkom.

[ata nnartexa — yctaHoBNeHHaA KpeAWTHbIM AOrOBOPOM M yKasaHHasA B [paduKke noraweHus pata
ynnaTtbl ExxemecA4yHOro nnartexa.

DAwnnep — opraHm3sayma (canoH, marasmH) No NPoAarke TPAHCMOPTHbIX CPeACTB, Y KOTOPOM 3anorogatenb
npuobpeTtaeT MNpegmeT 3an0ra Ha yCA0BMAX €ro YacTUYHOM ONnnaThbl 3a cyeT KpeauTa.

Dorosop o 3anore ([orosop 3anora) - 4OroBop O 3aj0re ABMKUMOIO MMyLLLecTBa (TPaHCMOPTHOro
cpeactsa), Kotopoe 3anorogatenb npuobpeTeT B Oyayuwlem, 3ak/aodaembin mexxay baHkom wm
3anorogatenem.

[oroBop nopy4MTenbcTBa — 4Or0OBOP, 3aKA04aeMbI mexay baHkom u Mopyyntenem.

ExxemecAuHbINA NaaTex — Ntoboli No oyepegHOCTM NnaTtex KaneHTta no noraweHuto 3a40/1KEHHOCTH 33
COOTBETCTBYIOLWMIA PacyeTHbI nepuoa.

3a[,0/1KeHHOCTb — COBOKYMHAA TeKylaAa 3a40/KeHHOCTb KnneHTa nepesg baHkom no KpeautHomy
AOroBopy, BKAKYawowWwaa cymmy OCHOBHOro [o/ra, HeynaayeHHble NPOLEeHTbl 33 MN0J/b30BaHue
Kpeautom u neHu/HeycTolKkM, npuuutatowmeca BaHKy B COOTBETCTBUWM C ycnoBusmu KpeguTHOro
[OroBOpa, a TaKXKe MHble NaaTexkm no KpegmutHomy gorosopy.

3anorogartenb — pU3nM4eCcKoe NNLO - COBCTBEHHUK TPAHCNOPTHOrO CPeacTBa, NPUobpeTeHHOoro 3a cyeT
Kpeawuta baHKa, 3akntoumsLwee ¢ baHkom [lorosop 3aa0ra u nepegaswee baHKy B 3an0r [pegmeT 3aa0ra
Ana obecneyeHunsa ncnonHeHma KnneHtom ero obasatenncts no KpeantHomy Aorosopy.
MHPOPMALMOHHDIN NUCT — [OOKYMEHT, pa3paboTaHHbl BaHKom, coaeprawmin mHpopmaumio 06
YCNOBUAX NPenoCcTaBNeHNA, UCMOIb30BAHUA U BO3BpaTa KpeauTa, B T.4. CPOKM PacCMOTPEHUA AHKETbI-
3aasneHuA. MHPOPMaLMOHHBIV INCT pa3melaetca baHKkom B mecTax okasaHuaA ycnyru (MogpasaeneHns
6aHKa M KaHanbl AUCTaHLUMOHHOIO 06CNyXKMBaHMA).

KnuneHt — dusnyeckoe nnuo, obpatuslieeca B baHK ¢ HamepeHMeM NOAYyYUTb, MOJyyatoLlee WUan
nonyumslwee Kpeaut.

KpeauTHbIX AOroBop — A0roBOp, 3aK/HOYEHHbIM B pamKax [oroBopa KOMMNAEKCHOro 6aHKOBCKOro
obcnykmBaHusa, mexgy baHKkom u KnveHTOM, npu COBMECTHOM YNOMWHAHWUM B AajbHelwem
nmeHyemble — CTOPOHbI, COrlacHO KoTopomy baHKk 06a3yeTca npeaoctasutb Kpeaut KnmenTy B pasmepe
M Ha YCNI0BUAX, NPeAyCMOTPEHHbIX AAaHHbIM A0TOBOPOM, @ KnmMeHT 06A3yeTcA BO3BPATUTb MNONYYEHHYHO
AEHEXHYI0 CYMMY W ynaaTUTb MNPoOLEeHTbl Ha Hee. HeoTbemnemown uvactbto KpeauTHoro porosopa
ABnaoTcA UHaAMBMAYanbHble ycnoBuA U Hactoawme Ob6wwme ycnosua npepoctasneHna MAO «baHk
«CaHkKT-MNeTepbypr» PU3NYECKMM NULAM KPeauTOB Ha NpuobpeTeHWe TPaHCMOPTHOro CpeacTBa B
paMKax CTaHAAPTHbIX MPOrpamm KpeanToBaHUA (aanee - «YcnoBua»).

UHpuBmnayanbHble yCnoBUA- MHOMBUAYANbHO COMNacoBaHHbIe M NognucaHHble baHkom u KnneHtom
ycnosusa npeaoctaBneHnsa Kpeaura, Asnatolmeca HeoTbeMaemon YacTbio KpegmutHoro gorosopa.
OCHOBHOWM A0ANT — HEMOraleHHasA YacTb NpeaoctaBneHHoro baHkom Knnenty Kpeaura.

Nopyuutenb - dmsmnyeckoe U, 3akntoumnsLlee ¢ baHkom [loroBop nopyunTenocrTsa Ana obecneveHuma
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ncnonHeHus KnmeHtom ob6asatenbcTs no KpeantHomy 4orosopy.

MpeameT 3anora — TPaHCNOPTHOE CPeACTBO, MHAMBMAYaA/NbHble MPU3HAKM KOTOPOro YKasaHbl B
KpegutHom porosope u [orosope 3anora, npuobpetaemoe B COOCTBEHHOCTb 3asorogatens Ha
YCNOBUAX YaCTUYHOM onsaTbl 3a cyeT KpeguTa.

PacueTHblii nepuog — BpeMeHHOW Nepuos, 3a KOTopbli baHK ocyLLecTBAseT HauyMuc/ieHMe NPOoLEeHTOB 3a
nonb3osaHue Kpegutom.

Cyet — TekywWwMn cyeT B BantoTe KpeauTa, Ha KOTopbl baHK 3auncnaet cymmy Kpeamta u ¢ KOTOpPOro
OCYyLLEeCTBNAETCA noraweHne 3afo0/KeHHOCTU. CyeT OTKpbIBAaeTCA B COOTBETCTBUM C OTAE/bHbIM
[0roBopoMm, 3aKatodaembim mexay KnneHtom n baHkom.

2. OBLWUE NONOKEHUA

2.1. Hacrtosawwme YcnoBusa cogepaTt obLime NosIoKeHUA No KpeanToBaHMio KnmeHTos, B T.4. NpaBa u
06a3aHHOCTU CTOPOH No KpeanTHOMy A0roBOpY, Npoyune ycioBuA.

2.2.  [Ona 3aknodeHns KpeauTHoro gorosopa KaneHT npegoctasnseT B baHk AHKeTy-3asaBsieHue (B
T.4. no KaHanam AUCTaHUMOHHOrO O6CNYKMBAHMA) U AOKYMEHTbI, HEOBXOAMMbIE ANA NPOBEAEHUA
naeHTMdukaunm KnmeHta B cootBeTcTBUKN C TpeboBaHMAMM BaHKa 1 3akoHoaaTenbcTBa Poccuitckom
depepauunmn, a TakKe UHble AOKYMEHTbl B COOTBETCTBMU C TpeboBaHMAMM BbaHKa, U3NOXKEHHbIMKU B
NHbopmaymMoHHOM nucTe.

2.3. B cnyyae npuHATMA BaHKOM NOMIOXKUTENBHOMO peLlleHna O 3aKaveHn KpeamuTtHOro Aorosopa,
CTOPOHbI 3aKNOYAOT AaHHbIM 40roBOp B COOTBETCTBMM C YCNOBUAMM, OEMCTBYIOWMMW Ha AaTty
3aKkntoveHma KpegMTHOro [oroBopa M B COOTBETCTBUM C NMOPALKOM, YCTAHOB/IEHHbIM AENCTBYHOLWMM
3aKOHO4ATENbCTBOM.

2.4.  Ecnm nocne 3akntoveHua KpeguTHoro gorosopa byaeT yctaHoBAeHO, YTo KAneHT B 3aaBieHUn
n/Mnn NnpenocTaBNeHHbIX B baHK AOKYMeEHTax U/uau B oTBeTax Ha 3anpocbl baHKa coobwun 3aBegomo
NIOXHble CBeAeHMA, CBUAETENLCTBYIOWME O TOM, YTO NpefocTaBaeHHaa KaMeHTy cymma KpeguTta He
6yaeT Bo3BpallleHa B CPOK, To baHK Bnpase B 0A4HOCTOPOHHEM NOPSAAKE 0TKa3aTbCA OT NpeaocTaB/ieHua
KnuneHty Kpeanta B cootBeTcTBMM ¢ KpeanTHbIN AOrOBOPOM , @ B Cayyae, ecnan KpeguT yxKe BblaaH,
notpeboBaTb 0T KAMeHTa NOSIHOro A0CPOYHOrO NoraweHnsa umerwmnxcs nepes baHkom 0683aTenbCTB C
NPUMEHEHNEM CaHKUMW, NpeayCMOTPEHHbIX AOEWCTBYHOWMM 3aKOHOZaTeNbCTBOM Poccuitckomn
depepaunn n KpegmMtHbiMm 40OroBOpOM.

3. NOPAAOK NPEAOCTABJ/IEHUA KPEOAUTA

3.1.  BaHK npepgocrtasnsaet KaneHTy KpeauT B NopAaaKe U Ha YCNOBUAX, onpeaeneHHbix B KpeautHom
Aorosope, a KnmeHT 06a3yeTtca Bo3BpaTtuTb Kpeant B NOAHOM ob6beme M ynaatuTb Ha HEro NPOLEHTHI.
3.2. Kpegut npenoctasnneTca Ha uenun, onpegeneHHole B UHAMBNAYANbHbBIX YCAOBUAX.

3.3.  KpeauT npegocTtaBnseTcs B Npenenax CyMmbl, yKazaHHOW B MHAMBMAYANbHbIX YCIOBUSAX.

3.4. KpeauT npenocTaBnfeTcsa Ha CPOK, YKaszaHHbIN B MHAMBMAYANbHbBIX YCAOBUSAX.

3.5. Kpegut cumtaetca npefoctasaeHHbIM bBaHKOM ¢ MOMeHTa 3aumncneHuna baHkom cymmbl Kpeguta
Ha CuyeT KnneHTa. 3aumcneHHble B COOTBETCTBMU C ycaosmamu KpeautHoro gorosopa Ha Cyet KnmneHta
OeHeXHble cpeacTBa B AeHb UX 3a4MUC/IEHUA:

No pacnopsaxXeHuto KnveHTa nepevyncnaroTca Ha pacyeTHbIn cyeT Aunepa B onnaTy A0OroBopa Kynau-
NpoAaXKn TPAHCNOPTHOroO CpeacTBa W (8 cayyae ecau npedycmompeHo KpedumHeim 002080pom) Ha
pacyeTHbIN cyeT CTpaxoBoW KomnaHuu/Ounepa/bpokepa B onaaTy CTPaxoBon NPemMmun no Aorosopy(-
am) cTpaxoBaHWA W/WAM Ha pacyeTHbI cyeT Adunepa/bpokepa B onnaTy AOMONAHWUTENbHBLIX YCAYT,
npunobpeTaembix 3a cyet cpeacTs Kpeguta.

4. NOTAWEHUE KPEOAUTA U NPOLUEHTOB 3A NMOJ/1Ib3OBAHUE KPEOAUTOM

4.1. NoraweHune Kpeauta n ynnata NnpoLLEHTOB 3a No/ib3oBaHMe Kpegutom npomnssogntca KnmeHtom
Ha oOcCHOBaHuMM KpeauTHOro p[orosopa, B MopsagKe, B CymMmMax M B CPOKW, onpeaeseHHble B
NHOMBMAYaNbHbBIX YCAOBUSAX.

4.2. [oraweHne Kpeauta 1 ynnata NpoOLEHTOB 3a Nosb30oBaHMe KpeauTom Npov3BOAUTCA B TOMU
Ba/tOTe, B KOTOpOW Bbin npepocTaBneH Kpeaut, 3a cueT AeHEXHbIX CPeAcTB, Haxoaawmxca Ha Cyete
KnneHTa.

4.3. MnaTe B noraweHuwe 3afo/KeHHOCTM no KpeauTty u/vam npoueHTam, HauyuC/leHHbIM 3a
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nonb3oBaHMe Kpeantom, cHMTAaeTCA UCNOAHEHHbIM KnnMeHTOM CBOEBPEMEHHO B C/lydae pasmeLlleHuA
COOTBETCTBYIOLWEN CYMMbl AeHEXHbIX cpeactB Ha Cuete KnmeHTta B [aTty naaTerka, Npu ycnosuu
npeaocTasaeHma KnneHTom npasa Ha CNncaHMe AeHeXHbIX cpeacTs co CyeTa B nopAaKe MHKACCO.

4.4, Ynnata KnneHtom baHKy npoueHTOB 3a N0Nb30BaHUe KpeamuTomM OCyLLeCTBAAETCA 3a BECb CPOK
ero ¢aKTMYeCKOro NCnoab30BaHMUA.

4.5. HauucneHue nNpoOUEHTOB 3a MNONAb30BaHME KpeanTOM HAYMHAETCA C KaNeHAapHOro AHA,
cnepylowero 3a AHem Bblgaum KpeauTa, M 3aKaHYMBaAeTCA KaJleHAApPHbIM AHEeM noralleHuA
3a40/KeHHOCTM No KpeauTy, oTpaxkeHHoM Ha CcyaHOM cyeTe, B NOJIHOM obbeme.

4.6. HauucneHue NPOLEHTOB MPOM3BOAUTCA UCXOAS M3 PAKTUYECKOro KOAMYEecTBa KaneHAapHbIX
AHel B roay (365/366). HauncneHe NpoLLEHTOB NPOM3BOAUTCA HAa CYMMY 3a[l0/1I)KEHHOCTU No KpeauTy,
OoTpaeHHyto Ha CcyaHOM cyeTe, Ha HA4ano AHA.

4.7.  PacuyéTHbIM nepuoa 4Na HaYMCNEeHMA NPOLLEHTOB onpeaenseTca cneayroumm obpasom:

- MepBblit PacyéTHbIM Nepuog, yCTaHaBAMBaeTCA C AaTbl, cieaylowein 3a gHem ob6pas3oBaHUA
33401KeHHOCTM No Kpeguty Ha CcyaHOM CYETe, NOo AaTy NepBoro ExxemecA4yHOro nnaterxa;

- Btopoit 1 nocneaytouwme PacuyéTHble nepuogbl — C AaTtbl, CleAylowei 3a AHEM OKOHYaHWSA
npeaplgywero PacyeTHoro nepuvoga no paty chneaywouwero ExemecayHoro nnatexka (obe patol
BK/JIHOUUTESIbHO);

- MocnegHuit PacyeTHbI nepuog - ¢ AaTtbl, CleAyloweln 3a AHEM OKOH4YaHWUs npeanocnegHero
PacueTHOro nepmoaa no Aaty OKOHYaHMA CPOKaA, Ha KOTOPbIM NpeaocTaBaeH KpeamT coriiacHo ycaoBusam
KpeauTtHoro gorosopa.

B cnyyae, ecnn pgaTa OKOHYaHMA PacyeTHoro nepuoda npuxoauTcA Ha BbixogHoW (Hepabouwnid,
npa3AHUYHbIN) AeHb, YKa3aHHaA AaTa NepeHOCUTCA Ha BAMKANLWIKIA cneayowmii 3a HUM Pabounin aeHb.
Havanom cnegytowero PacyeTHoro nepuoga AAA HayUuCneHUA MNPOLLEHTOB COOTBETCTBEHHO
yCTaHaB/IMBAETCA AEHb, CAeayoWwmi 33 AHEM OKOHYaHWA PacyeTHOro nepmoga, CKOPPEKTUPOBAHHOTO C
y4eTOM BbIXO4HOrO (MAn Hepaboyero NpasgHUYHOIO) AHA.

4.8. TlonHaa ctoumocTb Kpeauta, npegocrasnaemoro KAneHTy, paccumTbiBaeTcA B COOTBETCTBUU C
depepanbHbiM 3akoHOoM oOT 21.12.2013 No 353-®3 «O noTtpebutenbckom Kpeaute (3arime)».
NHbopmmpoBaHme KnmeHTa o NOAHOM CTOMMOCTM KpeauTa ocyuwiectsnsetca baHkom Ao nognucaHua
NHamemayanbHbix  ycnosui. [MognucaHne WHAMBMAYANbHbIX YCNOBUMMA  NOATBEpP)KAAeT  daKT
03HaKoMNeHUA KnmeHTa ¢ pasmepom NOAHOM CTOMMOCTU KpeauTa.

N3meHeHne nonHon ctommoctn Kpeamta odopmaseTca nytem HanpasieHua ysegomneHua baHKom
KnneHty (B T.4. no KaHanam AMCTAHUMOHHOIO 0BCNyXKMBaHUA) coaeprkawero B cebe B T.4. HOBbIW
pasmep nonHon ctoumoctM Kpeawuta (3a WMCKAOYEHWEM CNY4AEB WU3MEHEHWA MONHON CTOMMOCTMU
Kpeguta no ocHoBaHuAM, TpebylowmMm B COOTBETCTBUM C YycnoBuamum KpeautHoro porosopa
odopmneHma CTopoHaMM AONONHUTENBHOTO corfawenus K KpeantHomy gorosopy).

4.9. Cpokn u cymmbl noraweHna Kpeguta M ynnatbl NPOLEHTOB 33 MNOAb30BaHMe Kpeautom
onpepgeneHbl FpaduKom naaTexen, Npu sTom:

4.9.1. Mepsblit ExXemecsayHbIN NnaTexk No KpeanTHOMy A0roBopy BKAOYAET B ceba TONIbKO NPOLEHTI
3a Nonb30oBaHWe KpeanTom, HauMCNeHHble 3a NepBbiv PacyeTHbI nepuoa;

4.9.2. ExemecAuHbI nnaTtex no KpeauTHOMY 40roBOpYy BKAOYAET B cebA niaTexk B NoraleHme 4actm
OCHOBHOrO 40/ra M NPOUEHTOB 33 MNo/b30BaHMe KpeauTom, HauYMCNEHHbIX 33 COOTBETCTBYHOLLMMA
PacueTHbIY Nnepuog;

4.9.3. NMocnegHuii ExxemecAyHbl nnatexx no KpeauTtHoOMy A0OroBopy, BKAKOYAeT B cebsa naaTex no
BO3BpaTy BCeWl OcCTaBlienca 3af40/KeHHOCTN no KpeauTy, B TOM YMcne NPOLEHTOB 33 NONb30BaHWe
KpeanTom, HauMcneHHbIX CO AHA, caeayoLero 3a AHEM nocneaHero HaynmcaeHua NPoLLeHToB, NO AeHb
OKOHYaTesibHOro BO3BpaTa KnuveHTom Bcen 3aponkeHHOCTM no Kpeguty BKAouMTenbHoO. Pasmep
nocnegHero ExxemecsayHoro nnatexka no KpeautHomMy f0roBopy MOXKeT 6biTb MU3MeHeH (yBennyeH) Ha
CYMMy MpoOLEHTOB 3a no/sb3oBaHWe KpeanTom, HauucneHHblx B TevyeHue CpoKa KpeguTta, WU
HeynnayeHHbIX KAneHTOM Ha AaTty nocnegHero ExxemecavyHoro nnartexa.

4.10. B cnyyae ecnn [aTa nnatexka no KpegutHomy A0OroBopy, yKasaHHaa B [paduke nnaterxken,
NPUXOANTCA Ha BbIXOAHON (Hepaboumnii Npa3gHUYHBIN) AeHb, He onpeaeNieHHbIN (He YyCTaHOBNEHHbIN)
Ha AaTy 3akntoyeHua KpeanTHoro AoroBopa m He yYTEHHbIM B paduKe nnatexein:
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4.10.1. ExxeMecsuHbIM nnatex ynnaauymsaeTca KnveHTom B nepsbit Pabounit geHb, cnepyowmii 3a
YKa3aHHbIM BbIXOAHbIM (Hepaboumm npasgHUYHbIM) AHeM. YKa3aHHaA B [paduKe nnateken B coctaBe
COOTBETCTBYIOWEro E)XemecAYHOro nnaateXa Ccymma B MoraweHuve MNPOLLEHTOB, HAYMCAEHHbIX 3a
nosb3oBaHne Kpegmutom, USMEeHEHUIO He NOANEXKMUT.

4.10.2.Cymma npoueHTOB, AOHaumMcneHHaa KnumeHTy co AHA, cnegywowero 3a J[Hem naartexa,
YKa3aHHbIM B [paduKe nnatexen n npuxogawmMmea Ha BbIXogHOM (Hepabounit Npa3aHUYHbIN) AeHb, He
yuTeHHbIM B MpadmKe nnaTerkei, No nepsbiit Pabounin aeHb, cneayowmini 3a yKa3aHHbIM BbIXOAHbIM
(Hepaboumm npasaHUYHbIM) AHEeM, B KOTOpbii KAMeHTOM ocylecTBAsieTcA AaHHbIM  naaTe,
BKNOUUTE/IbHO, BKIOYAETCA B COCTaB CYMMbl nociegHero ExemecAadyHoro nnatexka no KpeautHomy
AOroBopy, noasekawero ynnate KAMEHTOM B OKOHYATeNbHbIA CPOK noraweHua oba3aTenbcTs Mo
KpegutHomy gorosopy.

4.10.3. UHPopmauma o paKkTUYECKo cymme NocnegHero naatexa no KpeantHomy A4orosopy, € y4eTom
CYMM MpPOLLEHTOB 33 NOJib30BaHWe KpeauTom, HauMCNeHHbIX B Nepuos KpeautosaHua KnameHTta no
npuYMHe nepeHoca pAatbl(aaT) nnaTexa(-en), npuxogdAweinca(-uxcs) Ha BbIXogHOW (Hepabouwnit
NpasgHUYHbIN) AeHb, HE YYTEHHbIN(-bIX) B FpaduKe noraweHus, n He yniadeHHbix KnveHTom gosogmTca
BaHkom no KnneHTta yBegomneHuem (B T.4. no KaHanam ANCTaHUMOHHOTO 06Cy»KnBaHUA).

4.11. KnwneHT ynnaumsaeTt HauncaeHHble baHKOM NpoueHTbl 3a NoAb30BaHME Kpegntom exemecavyHo
B COOTBETCTBUM C [padMKOM nnaTexen.

4.12. Mpw oTcyTcTBUM Y KNneHTa Nnpocpoyek B UCNONHEHUM 06A3aTenbCcTB No KpegMTtHOMY A0roBopy,
N3 CyMmmbl EXemecAayHOro nsiatexka noraleHuto B NepByto ovepeab nognexkaT obs3atenpctsa KanenTa
Nno NPOLUEHTaM 3a Nosib30BaHMe KpeauTom, HAaUMCNEHHbIM 33 COOTBETCTBYHOLWMI PacyeTHbI nepuoga,
AEeHeXHble CpeACcTBa B OCTABLUENCA CYMME HanpaBAATCcA B NoraweHne 4yactm OCHOBHOMo J0Ara.

Mpn Hannmuum y KnneHTa npocpoyek B UCNOAHEHMN 06s3aTenbCcTB No KpeantHoMy 40roBopy, pasmep
E)emecAYHOro nnaTteXka, yBe/IMUMBAETCA HAa CYMMY NEHEN, HayncaeHHbiXx baHKOM B COOTBETCTBMU C
NHomBnAayanbHbIMM ycnoBuamu. B 3Tom cnyvae noraweHune 3af0/MKEHHOCTU OCYLLEeCTBAAETCA B
nopAgke, NpeaycMoTpeHHoM . 4.18. HacToALMX YCNOBUNA.

4.13. B cnyyae ecnu pasmep ExemecayHoro nnatexka npesbllwaeT ¢GaKTUYECKU obbem Bcex
umerowmxca obsszatenbcte  KaneHTa no KpeguTHOMy 40roBOpy, BblWEYKA3aHHbIA  NnaTex
YyCTaHaB/MBaeTCA paBHbIM (aKTMYECKOMY O0Obemy BCEX MMEIOWMXCA Ha AaTy OCYLWeCTBAeHUA
ExxemecayHoro nnartexka obasatenbct8 KnveHTta no KpegutHomy gorosopy (no Kpeauty, npoueHTam,
HauYMCNEHHbIM 3@ €ro UCMNO/b30BaHUE, MHbIM NaTeXKaM, onpeaeneHHbiM KpeguTHbim gorosopom). Mpwm
3TOM AaHHbIN ExXXemecsauHbl nnaTex byaeT AsBNATbCA NocegHMM NaaTeXom no KpeantHomy gorosopy.
4.14. W3meHeHue MpaduKa nnatexen B COOTBETCTBUM C 3aABNeHNEM KAMEHTA, B T.4. CPOKOB U CyMM
noraweHns Kpeauta M ynnaTbl NPOLEHTOB 3a No/b30BaHMe KpeawuTom, yKasaHHbix B [paduke
nnaTexen, OCYyLLeCTBAAETCA NyTeM HanpasneHus baHkom KaneHTy yBeAOMAEHMA, cCOAeprKallero
nM3MeHeHHbIM FpaduK nnatexen B ceayoWmx caydasx:

4.14.1.B 3aBMCMMOCTM OT AaTbl ¢aKTUyeckon Bblgaum KnueHty Kpeguta u/vam gatbl ynnatbl
ExxemecayHoro nnatexa no KpeauTHomy AOroBopy, C COXpaHeHMemM obLiero cpoka KpeguToBaHUA,
YCTaHOBAEHHOro NHAMBMAYaNbHbIMU YCIOBUAMMU;

4.14.2. B cnyyae ocywectsnenma KameHtom B nopAaake, onpeaenéHHom B MHAMBMAYAbHbBIX YCNOBUAX,
YaCTUYHOIO AOCPOYHOro noraweHma Yactm KpeauTa;

4.14.3. B cnyyae npenoctasaeHna KaneHTy OTCPOYKM B COBeEPLUEHMU ynaaTbl ExemecAayHOro naartexa
no KpeamtHomy aorosopy no noraweHunio OCHOBHOrO A0/ra u/uam ynaate npoLeHToB, HaYNCNEHHbIX
33 N0Nb30BaHMe KpeanTom no 3aasaeHuto KnneHTa, HanpasaeHHOMY B agpec baHKa Ha paccmoTpeHue;
4.14.4.B cny4yae M3MeEHEHUA MO COrNALIEHMIO CTOPOH pasMepa NPOLLEHTHOM CTaBKM 3a MOJIb30BaHUE
Kpegutom;

4.14.5. o cornacoBaHuto mexay baHkom n KnueHtom.

4.15. OdopmneHune nameHeHusa MNpaduka nnatexen no KpegntHomy AOroBopy NPOU3BOANTCA:
4.15.1. UameHeHue padumKa norawieHnsa No OCHOBAHUAM, yKa3aHHbIM B nn. 4.14.1. - 4,14.3. HacToAWMX
Ycnosuii, odpopmMmaseTca B COOTBETCTBUM C N. 7. UHAMBMAYANbHDBIX YC0BUM

4.15.2. U3ameHeHue padmKa nnatexen No OCHOBaHMUAM, YKasaHHbIM B nn. 4.14.4. n 4.14.5. HacToALWMX
Ycnosuit, obopmasetca nytem 3akatodeHnsa CTopoHamm 40NONHUTENIbHOIO COorlaleHns K KpegutHomy
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[orosopy.

4.16. B cnyyae Heynnatbl KnueHTom npuuutarowmxca baHky nnatexen no noraweHnto OCHOBHOro
LloNra u/vnv ynnate NpoLEeHTOB, HAYMCEHHbIX 3a NONb30BaHMe KpeamTom, B [laTy NiaTeKa, yKasaHHble
CYMMbI CHMUTAIOTCA MPOCPOYEHHON 3a40/1KEHHOCTbIO CO AHA, cneaytollero 3a [laton nnarexa.

4.17. B cnyy4ae NOAHOro AocpoyHoro noraweHua KnveHtom Kpeauta KnmeHT o6s3aH B AeHb
[ocpoyHoro noraweHunsa Kpeauta ynnatutb baHKy npoueHTbl 3a Nonb3oBaHUe KpeamMtom 3a BeCb CPOK
dakTMueckoro nonb3oBaHMA KpeauTom, paccymMTaHHble B MOPAAKE U HA YCNOBUAX, OonpeneneHHbIX B
NHOMBMAYaNbHbIX YCAOBUAX, U UHbIE NAaTeXn, Nnpuuntatowmeca baHky no KpeanutHomy aorosopy.
4.18. B cnyyae HapyweHua KnmeHTom cBomx 06a3aTenbcTs no KpeantHomy AoroBopy (MOHOCTbIO Man
B 4aCTW), ecM cymma npousBegeHHoro KameHTom nnateka HeAoCTaTO4YHa A5 MOJIHOrO UCMOJIHEHUSA
obsAsaTenbcts KnveHta no KpeautHomy [orosopy, Bce nocTynatowme ot KnaneHTa B noraweHue
3a40/1KeHHOCTU BaHKy NaaTeXKmn HanpaBAAOTCA B CnefyoLen o4epeaHOCTH:

4.18.1. Ha noraweHne 33J01KEHHOCTM NO MPOLLEHTamM 33 NoNb30BaHMe KpeauTtom, He ynaayeHHbIX B
CPOK, NpeayCcMOTPEHHbIX B UHAMBUAYANbHbBIX YCI0BUAX;

4.18.2. Ha noraweHune ob6s3aTenbCTB No ynaate OCHOBHOIO A0/1ra, He UCMOJIHEHHbIX B CPOK;

4.18.3.Ha noralweHue HayuCNeHHbIX neHel (wWTpadoB) 3a HEUCNONHEHME WM HeHaglerKallee
ncnosiHeHne 06A3aTeNbCTB MO BO3BPATY KpeauTa 1 (Maum) ynnate npoLeHTOoB;

4.18.4. Ha noraweHMe NPOLLEHTOB 3a NOAb30BaHUeE KpeamTtom, Npu HaCcTyNJIieHUM CPOKA UX NNATEX];
4.18.5. Ha noraweHue obaszatenbcTs no ynaate OCHOBHOrO A0ra, NPU HaCTYNIEHUMN CPOKa UX NJIaTeXKa;
4.18.6. Ha NoralleHne MHbIX NaTeXKen, NPeayCMOTPEHHbIX AEUCTBYIOLLMM 3aKOHOAATENbCTBOM, UAN
npuymTatowmxca baHKy UHbIX NaaTexken no KpegmMTtHOMY AOTrOBOpPY, a TaKXKe Ha NoraleHne U3aeprKek
BaHKa No Noay4yeHMo UCNONHEHWSA, B TOM YMC/e CyAebHbIX N3aepKek.

4.19. baHK 3aumcnaeT noctynatowme B noraweHue 3agonxKeHHocTM no KpeauTHomy porosopy
AEeHeXHble cpeacTBa B NOpALKe o4epeaHOCTH, YCTaHOBAEHHOM B N.4.18. YCN0BMI TaKKe B TEX CNyYanX,
Korga B NAaTeXKHbIX 4OKYMEHTAX YKa3aH MHOM NOpAAOK o4epesHOCTH.

5. NPABA U OBA3AHHOCTU CTOPOH

5.1. KnueHT umeert npaso:

5.1.1. TpebosaTtb npepoctasneHna Kpeamta B ob6bemax, CpoKax U Ha YyCNOBUAX, NPenyCMOTPEHHbIX
KpeanTtHbim gorosopom. KAneHT Bnpase 0TKa3aTbCA OT NoayyYyeHua Kpeaunta noAHOCTbIO UAK YaCTUYHO,
yBegomms 06 aTom baHK A0 MCTeYeHus, yCTaHOBNEHHOrO B N. 2 MHANBMAYANbHbIX YCNOBUIA CPOKA ero
npeaocTas/ieHns.

5.1.2. MpepocTtaBuTb baHKy NpaBo NPOM3BOAUTL CNMCaHMeE AeHeXHbIX cpeacTts co Cyeta KnaneHTa, a
TakXKe co cyeToB KaneHTa, OTKpbITbIX B baHKe Ha AaTy 3akntoueHua KpeguMTHOro 4orosopa, a Takke co
cyeToB KnneHTa, OTKpbITbIX B BaHKe B pamKax JJorosopa KOMNIeKCHOro 6aHKOBCKOro 06cnyxunBaHuma, B
noraweHune ero 3agonkeHHocT no KpeantHomy gorosopy (OCHOBHOW A0Ar, NPOLLEHTbI, NeHn) B daTy
naaTexa, a TaKkKe B Cayvyae Heynnatbl KaveHToOM npuumnTatowmxca baHKy nnaTexker no noraweHuto
KpeauTa M/MAn nNpoueHToB, B AaTbl/CPOKM, YCTAHOBNAEHHble B KpeauTHOM Aorosope MU WTpadHbIX
CaHKUMM, nognexKawux onnate B cooTBeTcTBuM ¢ KpeauTHbim goroBopom. CnucaHue AeHeXHbIX
cpeacTs ocywecTsanaetca baHKom B pamkax gencreyrowmx ¢opm 6e3HaIMYHbIX PacyeToB pacyeTHbIMM
AOKYMEHTaMM, YCTaHOBAEeHHbIMM bBbaHKom Poccum (B 4acTHOCTM, WHKACCOBbIMU MOPYYEHUAMM,
H6aHKOBCKMMK opaepamm).

5.1.3. JlocpoyHo npoussecTu noraweHune Kpegurta v ynnaty NPOLEHTOB B MOJIHON CYyMME UAN YacTUYHO
npu coba0aeHNN o4epeHOCTH, YCTaHOBAEHHOM N. 4.18. HacToAWwMX YCNOBUNA.

5.1.4. Mony4yaTb B opucax baHKa no 3anpocy oAnH pa3 B mecAl, 6ecnnatHo 1 ntoboe KoAMYecTBo pas 3a
nnaty (ecau npedycmompeHo Tapugamu baHka) cheayroulyo MHGoOpPMaLUIo:

- pasmep TekyLeln 3a401KeHHOCTU KnmeHTa nepen baHkom no KpeantHomy gorosopy;

- 0aTbl M pa3mepbl MPOU3BEAEHHbIX N NPeACTOAWMX NaaTexen no KpeautHomy Aorosopy;

- UHble cBeAeHUA, YKa3aHHble B UHAMBMAYaNbHbIX YCOBUAX.

5.2. KnueHT 06Aa3yetca:

5.2.1. Bo3BpaTuTb MOJy4YeHHble B COOTBETCTBMWU C KpeauTHbIM OOrOBOPOM [AEHeXHble cpeacTBa B
nofHom obbeme M ynnaTUTb BCE MPOLEHTbl 33 MX MCMNO/Ab30BaHWE B COOTBETCTBMM C YC/NOBUAMM
KpeauTtHoro gorosopa.
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5.2.2. B no60oit MOMEHT 0 MONHOrO BbINO/JIHEHUA Bcex 0bA3aTenbcTs KaneHtom nepen baHkom no
KpeantHomy aorosopy, NpeaoctaBnatb no TpeboBaHuio BbaHka ntobble cBeAEHWA U OOKYMEHTbI,
HeobxoAMMmble ANA KOHTPOASA 33 BbIMONHEHMEM YyCnoBMIA KpeauTHOro Aorosopa, B TOM 4Yucie And
OLEHKM nnaTexecnocobHoctM KnueHta, a TakkKe obecneynBaTb [AOCTOBEPHOCTb CBeAEHWUM,
npeaocTaBaAaembix baHKy.

5.2.3. B TeueHue 5 (Matn) pabounx gHen yBeaomuTb baHK nyTem npenocTaBAeHUA COOTBETCTBYHOLWMX
OPUTMHANOB/KOMUIA NOATBEP)KAAWMX AOKYMEHTOB, 3aBEPEHHbIX Haa/iexalwmm obpasom, o

cnepyrowem:
5.2.3.1. 0 cmeHe KnveHTOM nacnopTa rpaxgaHuHa Po;

5.2.3.2. 06 nsameHeHun dammanm, umeHun, otyectsa KnmeHra;

5.2.3.3. 06 M3MeHeHMM agpeca PerncTpaumm No MecTy XUTenbCcTBa U/MAn mecta pakTUYECKoro
NpoKMBaHMA (MecToHaxoKaeHusa) KnneHTa;

5.2.3.4. 0 cMeHe mecTa paboTbl KaneHTa;

5.2.3.5. 06 U3meHeHUn cemeiHoro nonoxkeHunsa Knnexra;

5.2.3.6. 06 n3meHeHUM gomallHero, paboyero nnm mobunbHoro tenedoHos KanexTa.

5.2.4. BTeuyeHue 5 (MNatn) pabounx aHel yseaomuTb baHk:

5.2.4.1. O BO3OYKAEHUM B OTHOWEHUM KAMEeHTa Yro/oBHOroO fgena B COOTBETCTBMU C
AENCTBYIOLLMM YrOJI0BHO-NPOLLECCYaNlbHbIM 3aKOHOAATE/IbCTBOM;

5.2.4.2. 0 BO3OY)XAEHUU B OTHOLIEHUM KAnMeHTa B COOTBETCTBMU C AEMUCTBYIOLWMM FPar*kAaHCKO-

npoueccyanbHbiM 3aKOHOAATENbCTBOM fgena 0coboro npov3BoACTBA O MNPU3HAHMM TPAXKOAHWHA
OrpaHMYeHHO AeecnocobHbIM UM HegeecnocobHbIM, 06 YCTAHOB/IEHMW HENPABU/IbHOCTEN 3anucel B
KHMraxX aKTOB rpaKA4aHCKOro COCTOAHMA, O NpeabsaBaeHnn KnneHTom unm K KnmeHTy UCKoB B nopaake
rpa*KAaHCKoOro cyaonponsBoAacTBa, CNOCOOHbIX NOBAUATL HA MCNONHeHMe KaneHTom 065A3aTenbeTB Mno
KpeantHomy gorosopy;

5.2.4.3. 0 npeabaBaeHMn K KAneHTy ncka 06 ynnate AeHEeXKHON cyMmbl Uam 06 uctpeboBaHum
MMYLLECTBA, Pa3Mep KOTOPOro CTaBMUT MNO4, COMHEHWE BbINOAHEHME KanmeHTOM 006A3aTeNbCTs,
npeaycMoTpeHHbIX KpeanTHbIM 4OrOBOPOM;

5.2.4.4. 0 HACTYN/IEHUU UHbIX 0O6CTOATENLCTB, KOTOPbIE MOTYT NOB/IEYb 338 OO0 HEBbINOIHEHME
KnneHtom ycnosuii KpeantHoro gorosopa, 1 0 mepax, npuHMMaembix KAMeHTomM Ana BbINONHEHUA BCEX
ycnosuit KpegutHoro gorosopa.

5.2.5. B TeyeHue 5 (MaTtn) paboumx gHelr yBeaOMUTb BaHK B NMUCbMEHHOM BMAE O 3aK/OYEHUM,
N3MEHEHUN NN PacTopKeHNM BpadyHOro AOroBopa B CUAY NoaoKeHun ctatbk 46 CemenHoro Koaekca
P® n ero coagepaHMM B 4YaCTW YCTAaHOBNAEHWMS MPABOBOrO pPeXMMa WMMYLLECTBA, ABAAOLWEroca
npeameTom 3a/0ra.

5.2.6. Obecneuntb Ha [aTy nnatea, ycraHoBAeHHyw [padmkom noraweHua, Ha Cuete KnueHTa
Ha/MYMe AEHEXKHbIX CPeAcTB B pasmepe, A4OCTAaTOMHOM AAA MnoraleHua ExemecsayHoro nnatexa no
KpegmntHomy gorosopy.

5.2.7. ObecneunTb B nepuos KpeauTOBaHWA cTpaxoBaHwe [MpeameTa 3an0ra OT PUCKOB YyTPaTbl U
noBpexaeHua, u npegocrasneHme baHKky (B T.4. no KaHanam gMCTaHUMOHHOMO 06CNyXKMBaHMA) KONKIA
[LOKYMEHTOB, MOATBEP)KAAOWMX NpoAsieHne/3aknodeHme aorosopa(-os)/nonunca(-os) crpaxosaHua
Mpeameta 3an0ra U/MAnM ynaaTy CTPaxoBbiX Npemuii (CTpaxoBbix B3HOCOB) Mo Aorosopy(-am)/noauncy(-
am) cTpaxoBaHusa, B TedeHme 5(MATK) KaneHaapHbIX AHeN nocne ero/vx npoaneHuns/3aknoueHns/ n/mam
ocyulecTseHns ynaaTtel (ecau npedycmompeHo KpedumHsim 002080p0M).

5.2.8. HesamegnutenbHo m3Bewatb baHK 0 Nt06O0M M3MEHEHUU B 3aABIEHMAX U 3aBepPeHUAX KnneHTa,
YKa3aHHbIX B AHKeTe-3aABAeHUN U UHAMBMAYANbHbIX YCOBUSAX.

5.2.9. B cnyyae pacTop)keHua nboi U3 CTOPOH A0roBopa Kynau-npogayku, B T.4. B C/ay4yae
PacTOpP}KeHWA J0roBopa Kynan-npoaarkm 1 Bo3BpaTta TPaHCMOPTHOrO cpeacTBa, NPUOBPEeTEHHOro B TOM
yncne 3a cyet Kpeguta, [ilnnepy no OCHOBAHUIO KHEHAA/EXKaLLLee KayecTBO», HaNpPaBUTb NOCTYNMBLLME
oT [unepa npu pacTOp)KEHUM [0roBOPa Kynau-npogaKM AeHe)KHble CpeacTBa B NOraleHue
nmerowenca 3a40/MKeHHOCTU nepes baHKOM He no3gHee AHA, CNeAyHOWEro 3a AHEeM NOCTynaeHuA
KnneHTty aeHeXxHbix cpects oT Aunepa.

5.3.  baHK o6a3syeTtca:
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5.3.1. OkasblBaTb KOHCYAbTALMM NO BONPOCAM KpeanToBaHma B baHkKe.

5.3.2. He meHee yem 3a 3(Tpu) KaneHZapHbIX AHA A0 AaTbl OKOHYaTeNbHOro noraweHna KaneHtom
obAsaTenbcTB No Kpeauty, ykasaHHOW B MHAMBMAYaNbHbIX YCNOBMAX, HanpaBuTb B agpec KaneHTa (B
T.4. No KaHanam AUCTaHLMOHHOro 06CcNyKnMBaHMA) yBeaomaeHne o GakTUYEeCKoM pasmepe nocnegHero
nnatexa no KpeauTHOMY [OroBOpy, PaCcCYUTAHHOTO C YYEeTOM CYMMbI(CyMM) nNpoLEeHToB 3a
nonb3oBaHne Kpegmtom, HauyMCNeHHbIX B Nepuos KpeautoBaHuAa KameHTa no npuymMHE nepeHoca
AaTbl(4aT) nnatexa, npuxogAweinca(-uxca) Ha BbIXogHOM(-ble) (Hepabounit(-ue) npasgHUYHbLIN(-ble)
AeHb(K)), He yuTeHHbIl(-ble) B FpadnKe noraweHuns, u He ynaavyeHHbiX KaneHTom.

5.3.3. He nosgHee yem 4yepe3 7 (Cemb) KaneHOapHbIX AHEN C AaTbl BO3HUKHOBEHMA NMPOCPOYEHHOM
3afl0/1KeHHOCTM no KpeguTy HanpasuTb B agpec KaveHTta (B T.4. no KaHanam [UCTaHUMOHHOTO
06CNy}KMBaHMA) YyBEAOMNAEHWNE O HAZIMYMM NPOCPOYEHHOM 3a40/IKEHHOCTU No KpegMTHOMY A0roBopy.
5.4. bBaHK umeerT npaso:

5.4.1. OtKasaTtbcA OT 06A3aHHOCTU BblaaTb KaneHty Kpeaut npmn Hannuymm obCToATeNbCTB, OY4EBUAHO
CBUOETENbCTBYIOWMX O TOM, YTO CymMma 3a[0/IKEeHHOCTM He OyaeT Bo3BpaweHa KaveHTom B
YyCTaHOBAEHHble KpeaAnTHbIM SOrOBOPOM CPOKM.

5.4.2. NoTpeboBaTtb oT KinMeHTa AOCPOYHOro Bo3BpaTa CyMmMbl KpeanTta, HauMCNEeHHbIX NPOLUEHTOB, a
TaK¥XKe MHbIX naaTexken, npuumtatowmxca baHky no KpeantHomy Aorosopy, B CAy4asix HEBbINOAHEHUA
KnneHTom cnepytowmx o6a3aTtennCrs:

5.4.2.1. NPy HapyweHun KnnmeHTom cpoKoB Bo3BpaTa KpeauTta M/MAM ynnatbl NPOLEHTOB 3a
nonb3oBaHue KpeguTom, ycTaHOBAEHHbIX KpeauTHbIM [AOroBOPOM MNPOAO/IKMTENBHOCTBIO (06LWen
NpoAoNXKUTENbHOCTbIO) bonee yem 60(LLecTbaecaT) KaneHAapHbIX AHel B TedeHue nocnegHmx 180 (Cra
BOCbMMWAECATUN) KaNeHOAPHbIX AHEN;

5.4.2.2. npu HapyweHun KaneHTom 06A3aHHOCTM NO obecneyeHU BO3MOMKHOCTM ana baHKa
OCYLLECTB/ATL KOHTPO/Ib 3a LLe/IeBbIM UCNONb30BaHMEM Cymmbl KpeanTa;
5.4.2.3. npw yTpate obecneyeHus, NMb6O yxyaLweHUA YyCA0BUI obecrnevyeHns No 06CToATENbCTBAM,

3a KoTopble baHK He oTBeyvaer.

B cnyyae npuHATMA BaHKOM peweHMA O HanpasneHun TpebOBaHWA O [AOCPOYHOM MOraleHuu
06s3aTenbcT8 No KpeantHomy aorosopy, KnnmeHTty HanpasaseTca (B T.4. no KaHanam AUCTaHUMOHHOTO
06CNyKMBAHMA) COOTBETCTBYIOLLEE yBeAOM/IeHMNE C TpeboBaHMEM A0CPOYHOro Bo3BpaTa Kpeauta u
WHbIX NaaTexen no KpegMTHoMy AoroBopy (¢ ykasaHuem npuumnH) B cpok 30 (TpmauaTtb) KaneHaapHbIX
AHEeNn ¢ MOMeHTa HanpasneHuAa KnuveHTy Takoro ysegomneHuA. B cnyyvae noraweHusa 3aemipyKom
NPOCPOYEHHOM 3aJ0/IKEHHOCTM B CPOK, YKa3aHHbIM B TpeboBaHMK, BaHK B NpaBe HanpasBuTb OT3bIB
TpeboBaHMA O NONHOM AOCPOYHOM MoraweHun obazatenscTs No KpeguTHOMy A0OroBopy M OCTaBUTb
ycnosua KpegmTHOro 4orosopa npexHumm.

5.4.3. TpeboBaTb oT KnneHTa npegoctaBneHns nHGopmaumm U COOTBETCTBYIOLWMNX NOATBEPKAAOLLNX
[OKYMeHTOB 06 McnonHeHUn um obasaTenbCTs No KpeguTHomy gorosopy, gorosopy(-am)/nonumcy(-am)
cTpaxoBaHuA lpeameTta 3a10ra, Kak B CPOKM, yKa3aHHble B KpeauTtHOm gorosope, Tak U B ntobomn
MOMEHT Ha OCHOBaHMWN MUCbMEHHOTo TpeboBaHMA baHKa.

6. OTBETCTBEHHOCTb CTOPOH

6.1.  3a HeBbINONHEHWE UK HEeHaZNeKallee BbinonHeHne CTOpoHamMu B3ATbIX HA ceba o6a3aTennCcTs
no KpeguTHOmMy [0OroBopy OHWM HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C [AEUCTBYHOLLUM
3aKoHogaTenbctsom PP n ycnosmammn KpegmutHoro gorosopa.

6.2. B cnyyae HecBOeBPeMEHHOr0 UCMoNHeHUsa KnmeHTom 06a3aTenbcts no ynaate OCHOBHOro fonra
n/Mnn ynnate NpoueHTOB 3a MNoAb30BaHWe KpeguTtom, BaHK Bnpase B3bicKaTb ¢ KiveHTa neHu 3a
HenoraweHHY B CPOK 3340/IKEHHOCTb No KpeauTy u/wnm npoueHTam 3a nonb3osBaHue Kpeautom, B
pasmepe, onpeaeneHHOM B COOTBETCTBMM C KpeauTHbIM [0OroBOPOM, OT CYMMbl MPOCPOYEHHOWN
33a40/KEHHOCTM, 33 KaKAbIW AeHb NMPOCPOYKM NAaTeXa, HAuYMHaAA CO AHA, caeaylowero 3a AHem
nnartexa, ycTaHoBAeHHOro KpeamTHbIM A0r0OBOPOM.

7. CNUCAHUE BAHKOM AOEHEXHbIX CPEACTB CO CHETOB K/IMEHTA, OTKPbITbIX B BAHKE

7.1. CnucaHne bBaHKOM [JeHexHbIX cpeacTB B nNoraweHwe cymm 3agokeHHocTn KnueHta
NPOU3BOAMTCA HA OCHOBaHMK KpeaunTHOro gorosopa co Cyeta, 6€3 fONONHUTENBHOIO COr/IaCOBAHUA U
npeaBapuUTeNbHOro yBegoMAeHMA NocAeaHero, Npu ycnoBsmm npegocrasneHma KnmeHtom baHKy npasa
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Ha CNUcaHMe AeHeXHbIX CPeacTs.
7.2. CnucaHue BaHKOM pJeHEe)KHbIX CpeacTB B MOralwleHne CcymMm 33a40/KEHHOCTM KameHTa no
KpegmtHoMy 40roBopy NPOM3BOAUTCA B CAEAYIOLWLMX CAYHAAX:

7.2.1. CnucaHue NpounsBogMTCA NPU NOCTYNAEHUN AEHEXHbIX CPeacTB Ha CyeT He3aBucMmo oT [aTbl
nnatexa.

7.2.2. MMpwv 06pa3oBaHMM NPOCPOYEHHON 3a40/I)KEHHOCTU NOo KpeauTy u/mam npoueHTam.

7.2.3. [JO HacTynneHuAa CpoKa ynaaTbl MPOLLEHTOB 3a nosb3oBaHue Kpegutom no KpegutHomy
[orosopy.

8. KOHOUAEHUMANBHOCTb

8.1. Kaxpgana n3 CTOPOH Npu 3aK0MEHUN U UcnosiHeEHUM KpeanuTHOro gorosopa 06sa3yeTca coxpaHAThb
KOHOMAEHUMANbHOCTL MOJIYYEHHOM OT APYroh CTOPOHbl (GUMHAHCOBOW, KOMMEPYECKOM W Apyrown
MHGOPMALMM M NPUHMMATb BCE BO3MOXKHbIE Mepbl K TOMY, 4YTOObl MPeaoXPaHUTb MOJYYEHHYHO
MHPOPMALMIO OT pasrnalleHms.

8.2. Mepepaya nHbOpmaUMM TPeTbMM NuLAM, OnybAMKOBAaHWE WMAW pas3rnaweHne nHbopmaumm
OCYLLEeCTB/IAETCA TO/IbKO N0 B3aUMHOMY cornacuto CTOPOH, 3a UCKNOYEHUEM C/ieayoWwmxX Caydaes:
8.2.1. po npepgnosaraemoro packpbitTnsa ee CTopoHoM MHopMaUUA yKe ABAsSETCA 00 ea0CTyNHOM He
B pe3ynbTaTe HapyLleHUa Kakon-n1mbo n3 CTopoH 06A3aTeNbCTB NO COXPaHEHMIO TaKoM MHbOPMaLmK B
TaliHe;

8.2.2. uHdpopmauma NOANEKUT PACKPbLITUIO B CUNY AEWUCTBYIOWEro 3aKOHOAATE/IbCTBA (Npu 3TOM
AOMNYCKAETCA PACKpPbITUE MHPOPMALMM TONBbKO INLAM, YKa3aHHbIM B 3aKOHE M TONIbKO B YKa3aHHbIX B
3aKOHEe CAyYanx U uensx);

8.2.3. mHpopmaLma packpbiBaeTcsa NpodeccMoHanbHbIM COBETHMKAM (OpUCTam, ayamuTopam), KOTopble
06A3aHbl B cuy cBoei npodeccnmn coxpaHaTb MHOPMaLUIO, NepeaaHHyr cTopoHamu no KpegutHomy
[0roBopy, B TallHe;

8.2.4. wHdopmauma pasraalaeTcsa No NpeaBapuUTENbHOMY NMCbMEHHOMY cornaweHmnto CTOpoH.

9. NMPOYUE YCNIOBUA

9.1. Jliobble U3MeHeHMA 1 AoNoNHeHUA K KpeguTHOMY A0roBOpY, BO3HUKaKOLWME B XO4E MCNONHEHUS
KpeanTtHoro gorosopa, opopMAsOTCA AONONHUTENbHbIMM COTNALWEHNAMM K KpeauTHOMY 4Orosopy,
KOTOpble ABMAAITCA HEOTbeM/IEMOM YacTblo KpeauTHOro gorosopa (ecinm MHoe He yKa3aHo B TeKcTe
HacTosawero KpeautHoro Aorosopa).

9.2. VYBegomneHus (M3BelLeHMA, MUCbMA M Mpoyne AO0KymMeHTbl) CTOPOH Apyr Apyry cyuTatoTcs
HanpaBAEHHbIMWU Hagnexalwmnm obpasom, ecnm oHUM odopmMaeHbl B MUCbMEHHOM BUAE, NOAMNMUCaHbI
KnneHTom/ynonHOMOUYEHHbIM npeactaButenem baHKa UM OTNpaB/ieHbl  3aKasHbiM  MOYTOBbIM
oTnpasneHnem, NMbo goctasneHbl KnneHTom/Kypbepom BaHKa no agpecam CTOPOH, YKa3aHHbIM B
KpeantHom gorosope, Bpy4YeHbl NO4 pacnucky KamMeHTy /ynonHomouyeHHOMY npeactasutento baHka,
Nnbo HanpasieHbl No KaHanam AMCTaHUMOHHOIo 06cnyKnBaHuns /baHKy no ¢dakcy Uamn No 3NeKTPOHHOM
noyTte, NMMH60O OTNpaBAEHbl MHbIM CNOCO6OM, MO3BONAKOWMM NOATBEPAUTb OTMPABKY YBEAOM/EHUA.
YBegomneHne c4MTaeTca HanpaBaeHHbIM € AaTbl, NPOCTaBAEHHON NOYTOBLIM OTAENEHNEM B NOYTOBOM
KBUTAHUMM, C p[aTbl nonyvyeHua yseaomneHus CTopoHOM KpeaAuTHOro p[0roBopa, YKasaHHOM B
yBegoOMNeHUM (Npu [OCTaBKe Kypbepom), WMAM C AaTbl OTNPABKM yBEAOMEHUA MNOCPEeACTBOM
GaKCUMUABHON  CBASUM WMAM  C  AAaTbl  3N1EKTPOHHOTO MNOATBEPXKAEHMA OTNPaBKM cooblieHus,
oTnpaBaeHHOro no KaHasam AUCTaHLMOHHOIO 06CNYKUBaHMA.

9.3. B cny4yae BO3HMKHOBEHMA MATEPMAIbHOW BbIrO4bl, NOAYYEHHON 3aEMLLMKOM OT SKOHOMUM Ha
NpoLueHTax 3a NoNb30BaHWe Kpeantom, n (unmn) goxona, NOAy4eHHOro B HaTypanbHon Gopme, B CBA3M C
ONNaToM 3a HanoronaaTeNbLMKA (MONHOCTbIO MM YAaCTUYHO) OpraHu3aunamm Tosapos (paborT, ycayr) B
ero uHtepecax, B cootBetrctBun ¢ nn. 1 n. 2 ct. 211 HK PP, cooTBeTcTBYIOWME CYMMbI Noanexart
Hanoroob10KeHW0 B NOpPALKe, YCTAHOBAEHHOM AeNCTBYOWMM 3aKoHoAaTenbcTBOM PP. O6s83aHHOCTD
MO WMCYMCNEHUIO HaNora Ha A0Xo4bl 3aeMLUMKa C CYMM MaTepuasibHOM Bbiroabl U (Mamn) poxoaa,
NONYYEHHOrO B HATypa/ibHOM popme, a TaKKe MHPOPMMPOBAHUIO HAJIOTOBOFO OPraHa O ero pasmepe
BO3/10}KeHa Ha baHK no mecTy cBoero yyeTa. B cnydyae HEBO3IMOXKHOCTU yaepKaHna baHKom Hanora Ha
Aoxoabl PU3NYECKUX UL, C CYMM MaTepuasibHOM BbiroApl U (M1n) oxoaa, NoJly4eHHOro B HaTypabHOM
dopme 3aeMLKNK 06A3aH CamMOCTOATE/IbHO COracHO AEMCTBYIOWEMY HA/JIOFOBOMY 3aKOHOAATENbCTBY
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P® noaaTb HaNOroByto AeKNAPALLMIO B HA/IOFOBbIN OPraH U yNAaTUTb HAaNor Ha A,0X0Abl GU3NYECKUX nL,
C CYMM MaTepuanbHOM BbIroapl U (Mnn) Aoxoaa, NOYYEHHOTO B HaTypanbHOM popme. 3aeMLUnK BNpase
06patnTbcA B BaHK C NMUCbMEHHbIM 3aABNEHMEM O MPEAOCTaBAEHUM eMy CMpaBKM 06 yKa3aHHbIX
A0X04aX U pa3mepe MCYNCAEHHONo Hanora Ha Aoxoabl GU3NYECKUX N1L, C CYMM MaTepUanbHOM Bbiroapl
n (wnn) poxopa, NONYYEeHHOro B HaTypanbHoW dopme, no opme, yTBEPKAEHHOW depepanbHbiM
OPraHOM WCMONHUTENbHOM BNACTU, YNONHOMOYEHHbBIM NO KOHTPOIO M HaA30py B 061aCTU HANOroB U
cbopos.

10. CPOK AEUCTBUA KPEAUTHOIO IOFOBOPA

10.1. KpeauTHbIX [OroBOP CYMTAETCA 3aK/OYEHHbIM C MOMEHTa NOoAMUCaHUA CTOPOHaAMM
NHAanBMAYyanbHbIX YCIOBUI M AEACTBYET A0 NONHOro BO3BpaTa KnmeHTom KpeanTa, a TakKe nosyvyeHus
BaHKOM BCeX NPUYMUTAIOWMXCA €My TMPOLEHTOB, MEHM W WHbIX MJATEXEN, onpeaeneHHbIX B
NHOMBMAYaNbHbIX YCAOBUAX.

11. NOPAOOK PACTOPXEHUA KPEOAUTHOIO AOTOBOPA

11.1. KpeguTHbI AOroBOp MOXKeT bbITb PAaCTOPrHYT NO corawweHuto CTOpoH NP yCA0BMM NOralleHma
KnneHTom Bcelt umetoLLenca 3a40/1KeHHOCTH nepes baHkom no KpegutHomy gorosopy.



