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1. NMONYYEHUE N UCNOJIb3OBAHUE KAPTbI

BmecTe ¢ KapTtolt [lep:kaTenb nony4vaeT 3anedyaTaHHblA KOHBepT (MUH-KoHBEpPT) ¢ nepcoHanbHbIM
naoeHTMOMKauMoHHbIM Homepom (MUH-kogom), KOTopbii Heobxogum p[ns NpoBeAeHUs onepaumin ¢
ncnonbsoBaHMem KapTbl B 6baHKOMATax, NAaTeXHbIX KMOCKAX, B TOProBO-CePBUCHbIX npegnpuatmax. MNH-
KoZ ABNAETCA aHanorom cobcTBeHHOpy4YHOM noanucu [ep)aTena npu coBeplueHUn onepaumn nNo KapTte.
KapTa u MNH-koHBepT nepegatotca AMyHo AepxKatento ([epxatento A4onoNHUTeNbHON KapTbl) Noa noanumch
B 3aAB/IEHMM Ha BbINYCK KapTbl/pacnucKe B NoaydYeHumn KapTbl U MNH-KoHBepTa.

Monb3oBaTbcs KapToi MMeeT NpPaBo TO/NbKO ee 3aKOHHbIN [epKaTenb, Ha MMA KOTOPOTO BbiNyLeHa
KapTa, Mma KOTOpPOro yKasaHo Ha nuueBoM cTopoHe KapTbl (33 McKAtoyeHMem KapT Tuna Mastercard
Unembossed Instant, Ha KOTOpPbIX HE YKa3bIBaOTCA NEPCOHa/IbHbIE AaHHbIE KAMEHTa), n obpasew, noanucu
KOTOpOro nmeetcs Ha ee 060POTHOI CTOPOHE.

[eprkaTenb MoKeT 3aKa3aTb HOBYLO KapTy B3ameH KapTbl C UCTEKLIMM CPOKOM AEeMUCTBUA:

- no TenedoHy npu npeaocTaBAeHnn naeHTubuumnpytowen Jepxarena ntHbopmaumnm;

- ¢ ucnonb3oBaHMem MHTepHeT-6aHKa (NepeyeHb KapT, AOCTYMNHbIX ANA 3aKa3a B MIHTepHeT-6aHKe,
MOXKET ObITb OrpaHUYeEH).

- B NogpasgeneHnn baHka.

[lep:kaTenb MOKET 3aKa3aTb CPOYHbIN BbINyCK/NepeBbinyCcK OCHOBHOM/AONONHUTENBHOM KapTbl (Bce
TUNbI KapT, 32 UCKNtOYeHnem KapT Visa Virtual, EaMHas KapTa netepbyprKua) npy ycnosBumn onaaTbl KOMUCCUM
33 CpOYHOEe paccmoTpeHue 3aaBaeHUA Ha BbIMYCK KapTbl B COOTBETCTBMM ¢ Tapudamm He nosgHee AaThbl
3aKasa KapTbl. Ycnyra cpoyHOro BbiNyCKa KapT OKa3blBaeTCA TONbKO B NoApa3aeneHunsax, PacnosoXeHHbIX B
r. CankT-lMeTepbypr n JleHUHrpaackol obnactu.

KapTbl MnatexHon cuctembl Mup npuHmMmatotca 3a npegenamm Poccuiickon depepaumm TONbKO B
Cetn yctpoiicte MnaTexkHoW cucTembl «ApKa» Ha Tepputopumn Pecnybnvkun ApmeHua no lNpasunam u
CraHgapTam MnaTerkHol cuctembl Mup.

2. TPEBOBAHWUA BE3OMNMACHOCTU NPU NCNOJIb3OBAHUU KAPT

CobntogeHne [aHHbIX MPaBuMA MO3BOAUT o0becneynmTb MaKCMMaibHYH COXPaHHOCTb KapTbl, ee
peksn3nTos, MNH-Koaa 1 ApyrMx AaHHbIX, @ TaKXKe CHU3UT BO3MOXKHbIE PUCKM MPU COBEPLLEHMM onepaLmi
C cnonb3oBaHnem KapTbl B 6baHKOMaTe / NaaTeXKHOM KMOCKe, Npu 6e3HaInYHoM onaaTe TOBapoB U YCAYT, B
TOM Yuncne yepes cetb NHTepHeT.

MNepepayva KapTbl 419 NCNOb30BaHMUA TPETbMM NNLLAM, A TaKKe pasrnaweHune NMNH-koga n Homepa
KapTbl 3anpewaerca.

Jepxatenb KapTbl He AosxKeH xpaHutb MUH-koa Bmecte ¢ Kapton, HaanucbiBaTb ero Ha Kapre.
Mocne BckpbiTus MNH-koHBepTa MUH-Koa HEOBXOAMMO 3aMOMHUTb, @ KOHBEPT YHUUYTOXKUTD.

Bo nsberkaHme TexHU4ecKom HemcnpaBHocTM KapTy Heobxogmmo obeperatb OT 3/1EKTPOMArHUTHBIX,
MarHUTHbIX 1 TENNIOBbIX UCTOYHUKOB (ONAacHOCTb ANA KapTbl NpeacTaBAAOT KOWENEK C MarHUTHbIM 3aMKOM,
TeNeBM30p, aKyCTUYECKME KONIOHKW, MArHMToNa, MarHUTHble NPUAABKU, MOBWUAbHBINM TenedoH M T.M.), a
TaK¥XKe OT XMMUYECKMX (KOHTAKT C arpecCMBHbIMU XMMUYECKMMN CpesamMmn) N MeXaHUYECKUX MOBPEKAEHUN
(uLapanaHbs, UCKPUBNEHUA, 3arPA3HEHNA NOBEPXHOCTM KapTbl).

Mpw coBeplieHnn onepaummn epatento HeobxoaMMo KOHTPOIMPOBATb, YTOObI He opopmaannch
NMLWHWE 3K3eMNAAPbl AOKYMEHTOB (4eKkoB) BO u3bexaHMe MOLWEHHMYECTBA M NPOBEPATb AaHHblE
NONYYEHHbIX 4OKYMEHTOB C CYMMOWM peasibHO COBEPLUEHHOW onepauymu.

Bce onepauun no Kapte A0NXKHbI OCYLWECTBAATLCA TONBKO B NpUCyTCTBUM [eprkaTtensa. [leprkatenb He
AO/MKEH A0MNYCKaTb, YTOObI NpK coBepLUEeHMM onepauunmn Kapta nponagana U3 ero nonsa 3peHus.

JepxKaTtento pekomeHayetTca XpaHuUTb [JOKymMeHTbl No onepaumam ¢ KapTamu, B TOM 4ucne ¢
OonosHuTeNnbHbiMM KapTamum, B TedeHue roga Co AHA COBeEpLUEHUA onepauum ANA NPOBEPKU COCTOAHUA
Cyera.

Jep:KaTtenb KapTbl BNpaBe BepHYTb TOBapbl WAM OTKa3aTbCA OT YCAYyr TOProBO-CEPBUCHOTO
npeanpuATUA, paHee yxKe onsiadyeHHbix no Kapte. Mpu sTom AeHexkHble cpeacTBa 6yayT BO3BpaLLEeHbl HA
CyerT, K KoTopoMy BbinyLLeHa KapTa B 6e3HaIM4HOM NopsaKe.

O6uwue TpeboBaHUA 6e3onacHOCTU
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1. 3anpeweHo coobwatb NMNH-Koa 1 KogoBOe CNOBO TPETbUM NNLLAM, B TOM YMC/€ POACTBEHHMKAM,
3HaKOMbIM, paboTHMKam baHKa, Kaccupam 1 Anuam, NoMoratowmm [lepxatento B UCNonb3oBaHnn KapTol.

2. MNH-KoAa 1 KogoBoe CNOBO HEOOX0AMMO 3aNOMHUTb.

3. Hukoraa HKU Npu Kakux 0bcToATeIbCTBAX HeMb3A nepeaaBaTtb KapTy A58 MCNONb30BaHMA TPETbUM
inam, B TOM Yncie poacTBEHHUKaM.

4. Mpw nonyyvyeHun Kaptol [eprkaTtenb JOMKEH pacnucatbCA Ha ee 06OPOTHOM CTOPOHE B MecTe,
npegHasHayeHHOM Ana noanucu [lepxatena, ecav 3To NpegycMOTPEHO. ITO CHUIUT PUCK MCNONb30BaHUA
KapTbl 6e3 cornacus [lep»katens B c/iydyae ee yTpathbl.

5. Henb3s nogsepratb KapTy mexaHUYeCcKMM, TeMNepaTypHbIM U 3N1€KTPOMArHUTHbIM BO34ENCTBUAM,
a TakXe Heobxoaumo m3beraTb NnonagaHuA Ha Hee Bnarn. Kapty Henb3s XpaHUTb PALOM C MOOUNBbHbBIM
TenedoHom, 6bITOBOM U OPUCHOMN TEXHUKOMN.

6. TenepoH baHKa yKasaH Ha 060poTHOM cTopoHe KapTbl. TakKe HeobxoanMMo Bcerga UMeTb Npu
cebe KOHTaKTHble TenedpoHbl BaHKa — amuTeHTa KapTbl 1 HOMep GaHKOBCKOM KapTbl Ha APYrMX HOCUTENsX
MHPOPMaLUM: B 3aNUCHON KHUXKKE, MOBUNbHOM TenedoHe U/unm gpyrux Hocutenax MHGopmaumm.

7. C uenblo NpenoTBpaLLEHMA HEMPABOMEPHbIX AENCTBMM MO CHATUIO BCEM CYMMbl AEHEXHbIX
cpeacts co CyeTa UenecoobpasHo YCTaHOBUTb CYTOYHbIA AMMUT Ha CyMMYy Onepaunii ¢ MICNONb30BaAHMEM
KapTbl M NOAKNOYUTb YCAYyry OMNOBELWEHUA O MNPOBEAEHHbIX onepauuax (Hanpumep, OMoBeLLeHue
nocpeacTBom TeKCTOBbIX COOOLEHNI UM MHBIM ciocobom).

8. Mpu noctynneHnn 3BoHKa Man SMS-coobLeHns, B TOM YMUC/ie CO CTOPOHbI paboTHUKa baHKa, ¢
npocbboi CoObLWNTb NepcoHasibHble AaHHble UAn MHbopmauuto o Kapte (B Tom uucne MUH-kog wnu
WMHTEPHET-KoA) 3anpelleHo coobwatb wux. [eprkaTento cneayeT nepe3BoHUTb B BaHK no TenedoHy,
YyKa3aHHOMY Ha 060pOTHOM CTOpoHe KapTbl, U cO0bWMTL O JaHHOM daKTe.

9. B uensax MHGOPMaUNOHHOIO B3aMMOAENCTBMA C BaHKOM peKoMeHAYeTCs UCNOAb30BaTb TONbKO
PEKBU3UTbI CPeacTB CBA3UM (MOOWMAbHBLIX M CTaUMOHApPHbIX TenedpoHoB, GAKCOB, MHTEPAKTMBHbLIX Web-
caniToB/nopTanos, 06bIYHOW U 3EKTPOHHOW NOYTbI U MpP.), KOTOPbIE YKa3aHbl B IOKYMEHTaX, NOAYyYEHHbIX
HenocpeAcTBEHHO B baHKe.

11. B cnyyae packpbitna lNMNH-koga, KOAOBOro €/i0Ba, MEPCOHAsbHbIX AaHHbIX, yTpaTbl KapThbl
CYLLECTBYET PUCK COBEPLLUEHMA HENPABOMEPHbIX AENCTBUI C AEHEXKHbIMU CpeacTBaMM Ha CyeTe, K KOToOpoMy
BbiNyLweHa KapTa, CO CTOPOHbI TPETbUX NINL,.

B cnyyae ecnm umetlotca npegnonoxeHna o packpbitum NMUH-ko4a, nepcoHanbHbIX AaHHbIX,
NO3BONAIOLWMNX COBEPLIMTL HEMpPaBOMepHble AencTBusa co CyeTom, a Takke ecam KapTa Gblna yTpayeHa,
HeobxogMmo HemeaneHHo 0bpaTUTbCs B baHK U cnefoBaTb YKasaHUAM paboTHMKa baHKa.

TpeboBaHua 6e3onacHOCTM Npu coseplueHUM onepauui ¢ Kaptoit B 6aHKkomarte / nnatexxHom
KMOCKe

1. PekomeHAyeTcA OCyLEeCTBAATb ONepaLmm C UCNoNb30BaHMEM BaHKOMAaTOB / NAaTeXHbIX KMOCKOB,
YCTaHOBNEHHbIX B 6e30nacHbIXx MecTax (Hanpumep, B rocyfapCTBEHHbIX YYpPEXKAEHUAX, NogpasaeneHusax
6aHKOB, KPYMHbIX TOProBbIX KOMMNAEKCAX, FOCTUHUL,AX, a3PONopTax U T.n.).

2. He pekomeHAyeTca NCNoNb30BaTb YCTPOMCTBA, KOTopble TpebytoT BBoaa NMUH-Koga ana goctyna B
NMOMELLEHME, rAe PACNoNoXKeH 6aHKOMaT/NNaTeXHbIN KMOCK.

3. B cnyyae ecnn nob6amsoctn ot baHKoMaTa/NnaTeXXHOro KMOCKa Haxo4AaTcAa MOCTOPOHHME Anua,
cnepyet BbibpaTh 601ee noaxogdAulee Bpemsa 41a UCNOAb30BaHMA BaHKOMAaTa MM BOCNO1b30BaTbCA APYTrMm
H6aHKoMaToOM/NNaTeXHbIM KMOCKOM.

4. Mepepn, ncnonb3oBaHMem 6HGaHKOMATa/NAaTEKHOrO KMOCKA PEKOMEHAYeTcA OCMOTPETb ero Ha
Ha/n4ymne AONOJHUTENIbHbIX YCTPOMCTB, HE COOTBETCTBYIOLLMX €r0 KOHCTPYKLMKU M PACMOJIONKEHHbIX B MecTe
Habopa MWH-koga u B MmecTe, nNpeAHa3HAYEeHHOM AN Npuema KapT (Hanpumep, HaAnMuyMe HepoBHO
YCTaHOBNEHHOM KnasuaTypbl Habopa MUH-koaa). B ykazaHHOM c/iy4ae peKOMeHA0BaHO BO3AepKaTbCs OT
MCMNONb30BaHMA Takoro 6aHKoMaTa/NAaTeKHOro KMOCKa M COOBLNTL O CBOMX MOAO03PEHUAX PabOTHUKAM
BaHKa no TenedoHy, ykazaHHOMY Ha baHKoMaTe/NnaTeKHOM KMOCKe.

5. 3anpeLleHo NpUMeHsATb GU3NYECKYIO CUYy, YTobbl BCTaBUTb KapTy B 6aHKOMAT/NaaTexHblil KUOCK.
Ecnan KapTta He BCTaBnseTcs, BO34EPMKUTECH OT UCNO/b30BaHUA Takoro 6aHKomaTa/NnaTeXKHOro KMockKa.



6. Heobxogumo Habupatb [MMH-kog Takum o6bpas3om, u4TobbI NtOAM, HaxoAswMmeca B
HenocpeAcTBeHHON 611M30CTH, He cmoran ero yeuaeTb. Npu Habope MNH-Koaa pekomeHAyeTCA NPUKPbIBATD
KNaBMaTypy PyKoOM.

7. B cnyyae ecnv baHKomat/naaTeskHbld KMOCK paboTaeT HEeKOPPEKTHO (Hanpumep, 40/roe Bpems
Haxo4ouTCA B pPEXMME OXWOAHWA, CaMOMPOWM3BO/IbHO Mepes3arpy)kaeTca), cneayetr OTKasaTbCA OT
MCNONb30BaHUA TaKoro 6aHKoMaTa/NMNaTeKHOro KMOCKA, OTMEHWUTb TEeKyLlyH OMnepaumio, HaXKaB Ha
KnaBmaTtype KHOMKy “OTmeHa”, n aoxKAaTbcA Bo3BpaTta KapTbl.

8. Mocne nonyyeHMa HANMYHbIX AEHEXHbIX CPeacTB B baHKOMaTe cneayeT nepecymtatb HAHKHOTLI
nonnctHo, ybeanTbcsa B Tom, YTo KapTa 6bl1a Bo3BpalLleHa 6aHKOMATOM, AOXKAATbCA BblAAYM YeKa Npu ero
3anpoce 1 TONbKO NOC/e 3TOr0 OTX04MUTb OT HaHKOMATA.

9. CneayeT CoXpaHATb pacneyaTaHHble HaHKOMaTOM/NAaTEXHbIM KMOCKOM YEKU ANs nocaeayowei
CBEPKM YKA3aHHbIX B HUX CYMM C BbINUCKOM no Cuery.

10. He cnepyeT npucaywiMBaTbCA K COBETAM TPETbMX NNL, A TaKKe NMPUHMMATb UX NOMOLb Npu
nposeaeHnn onepaumii c Kaptoi B 6aHKkoMaTax/nnaTexHbiX KMOCKaX.

11. Ecnam npu  npoBegeHuu onepaumit ¢ KapTtolh B 6HaHKOMaTe/nmnaTeKHOM  KMOCKe
H6aHKoMaT/nnaTeXxHbli KNOCK He Bo3BpawaeT KapTy, cneayeT No3BOHUTL B 6aHK No TenedoHy, yKkazaHHOMY
Ha 6aHKomaTe/nnaTeXHOM KMOCKEe, M OBBACHUTL OBCTOATENLCTBA MPOM3OLWELIero, a TaKKe cnepyeT
06patTnTbCcA B 6aHK — amuTeHT KapTbl, KOTOpas He Bblna Bo3BpalleHa HaHKOMATOM, U fganee cnepoBaTthb
MHCTPYKUMAM paboTHUKa HaHKa.

TpeboBaHua 6e3onacHocTu Npu ucnonb3oBaHuu Kaptbl Ana 6e3HannuHO onnaTbhl TOBapoOB U YCAYr

1. He cnepyet ncnonb3sosatb KapTy B OpraHn3aumax TOProBaAN U YCAYT, HE Bbi3bIBAOLLMX AOBEPUA.

2. Heobxogumo TpeboBaTb NpoBeseHMA onepaumii ¢ KapTo ToNbKO B NpUcyTCTBUM JeprKaTens.

3. Npn ucnonbszosaHmn KapTbl ANA ONAaTbl TOBApPOB M YCAYr KaccuMp MOXKeT noTpeboBaTb OT
HepraTtena KapTbl npegoctaBmTb NacnopT, nognuncatb Yek nnu seectu NMNH-Kkoa. NMepeg Habopom MUH-koaa
cnepyet ybegmTbCa B TOM, YTO /IOAM, HAXOAALLMECH B HENOCPEACTBEHHOW 6/IM30CTU, HE CMOTYT €ro YBUAETb.
Mepen Tem Kak noanucaTb Yek, B 06A3aTeNbHOM nopsaake HeobxoaMmo NpoBepuTb CYMMY, YKa3aHHYHO Ha
yeKke. Mepen Tem kKak BBectn [MUH-kog, B 06sA3aTenbHOM nopsake HeobxoAMMO MPOBEPUTHL CyMMY,
YKa3aHHYI0 Ha 3KpaHe TepmMuHana/yctpoictee ans esoga NUH-koaa.

4. B cnyyae ecnv npu nonbiTke onnatbl KapTolh nmena mecto “HeycnewHas” onepauua, cneayet
COXPAHUTb OAWMH 3K3eMNAAP BblAAHHOTO TEPMMHAZIOM YeKa ANA Nocaeayowen NpoBepKM Ha OTCYTCTBUE
YKa3aHHOM onepauum B Bbinucke no Cyery.

TpeboBaHua 6e3onacHOCTM NpU coBepLieHun onepauuin c Kaproii B cetn UHTEepHeT

1. He wucnonb3synte MNH-Koa npu 3aKase TOBAapOB M YC/yr yepe3 ceTb MIHTEpPHET, a TaKKe Mo
TenedoHy/dpakcy.

2. He coobuwaiTe nepcoHanbHble AaHHble uan nHopmaumio o Kapte (Cuete) yepes cetb MHTEpHET,
Hanpumep, NMNH-Kkoa, cpok aencteua KapTbl, NepcoHanbHbie AaHHbIE.

3. C uenblo nNpefoTBPALLEHNS HENPABOMEPHbIX AENCTBUIA MO CHATUIO BCEM CYMMbl AEHEXHbIX
cpeacts co Cyeta peKomeHgyeTcA AAA onaatbl MOKYMOK B ceTu MHTepHET UCNo/b30BaTb OTAE/IbHYHO
GaHKOBCKYIO KapTy (BMPTyasbHYyl0 KapTy) C npeaesibHbiM JIMMUTOM, NpegHasHauYeHHyK TONbKO ANA
YKa3aHHOM Uen U He NO3BOAKLWYI NPOBOAUTL C €e WUCMNOo/b30BaHMEM OMnepauun B OpraHusaumax
TOProB/AN WU YCAYT.

4. CnepyeT NONb30BATbCA WMHTEPHET-CAMTAaMKU TONbKO WM3BECTHbIX M MPOBEPEHHbIX OPraHU3auui
TOprosan u ycnyr. Heobxoanmo ybeaunTbea, 4To CalT UCNO/b3yeT WKdpoBaHUe coeanHeHuns, a ceptudukar
WndpoBaHUA ABNAETCA AEUCTBUTENbHbIM U A0BEPEHHbIM.

5. PekomeHayeTcA COBepLUaTb MOKYMKM TONbKO C AOBEPEHHOro (CBOEro) KommbloTepa B LENAX
COXpPaHEeHUss KOHPUAEHLNANTBHOCTM NEPCOHANbHbIX AaHHbIX U(naKn) MHpopmaumm o Kapte (Cuete).

6. Ha poBepeHHOM KomnbikoTepe B o06A3aTenbHOM MopAAKe AOMKHO 6biTb  yCTaHOBAEHO
aHTMBMPYCHOE NporpaMmmHoe obecneyeHne W perynapHoO Npous3BOaUTbCA ero ObHOB/EeHME, a TaKXkKe
06HOB/IEHNE APYIMX UCMO/Ib3YEMbIX MPOrPAaMMHbIX NPOAYKTOB (ONEpaLnoHHON CUCTEMbI U MPUKNALHbIX
NpPorpamm), 3STo MOKET 3aLUUTUTb OT MPOHUKHOBEHWA BPEAOHOCHOIO NPOrPamMMHOro obecneyeHus.



3. MOEHTUOUKALMNA KITNEHTA NPU NPOBEAEHUN ONEPALUWU C UCNMONTIb3OBAHUEM KAPTbI UJTU EE
PEKBU3UTOB

Mpw coBepLueHMM onepaunii ¢ ncnonbloBaHmem KapT ngeHtndukauma KnmeHTta ocywecTenseTca Ha
OCHOBE PeKBU3NTOB KapTbl, a TaKKe KoAoB (naponen).

B uensax ngeHtnduKkaumm KnmeHTta npm nposeaeHnn onepaumi ¢ ucnonbsosaHmem Kaptol KaneHty
npepoctasaaerca MNH-kog,

MUH-koa aBnaetca aHanorom cobctBeHHOpyyHOW nognucn KnumeHnta. Mcnonb3osaHue KapTbl u
npasunbHoro MNMUH-koaa aBnAeTcA HaanexKawen u AoCTaTouyHoM maeHTuduKaumen Knnenta. Onepauyumm,
npoussBegeHHble ¢ ucnosb3osaHmem KapTbl n cootseTcTBytowero NMH-koaa, NnpusHaOTCA CoOBEpLUEHHbIMU
KnneHtom.

Onepaummn no Kapte moryT coBepluatbea 1 6e3 sBegeHma NMUH-Kkoaa ¢ MCNonb3oBaHMEM PEKBU3UTOB
KapTbl.

Mpu coBeplweHMn onepaumn B ceT MIHTEPHET B KayecTBe AOMOJHUTENIbHON NMPOBEPKU MOMMMO
Homepa KapTbl, CpOKa ee [eNCTBMA HEKOTOpPble TOProBO-CEPBUCHbIE MNpeanpuATMA TpebyrT coobwmnTb
cneumanbHbii LMPPOBOM KO, Ha3blBAEMbIM

B MnaTexkHol cucteme Visa Int. — Card Verification Value 2 (CVV2),

B MnaTexkHol cucteme Mastercard Worldwide — Card Verification Code 2 (CVC2),

B MNnaTtexxHoi cucteme Mup — MposepouHbiii MapameTp KapTbl 2 (MMNK2),

B MnaTerkHol cucteme UnionPay International - CVN2.

[aHHble KoAbl Pacrno/sioXKeHbl Ha 060pPOTHOM cTopoHe 60bLIMHCTBA KapT. HaHoCcUTCA Ha nosioce gns
NnoAnnCK AepKatens uam Ha 6enom none nocne HOMepa KapTbl.

AUTHARIZED SIGRATURE « HGT V&LID UHLEES SIGMED
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Mpoueaypa AuctaHuMoHHOW UaeHTudUKaumm BaHkom KnmeHTa npu obpauweHnn B KOHTaKTHbIN
ueHTp baHKa ana uyenen nposeseHWs onepauuu C UCnosib3oBaHMeM KapTbl Npou3BOAMTCA NO KOA4O0BOMY
CNOBY, @ TaK¥Ke MO NepCcoHasibHbIM AaHHbIM U MHOM MHPOPMALMKN, NPeAOCTaBAEeHHOM paHee KnveHTom B
baHK.

KogoBoe cnoBo - cnoBo, nocnenoBaTeslbHOCTb OYKBEHHbIX CMMBOMIOB, KOTOpble MOryT ObITb
MCNONb30BaHbl A naeHTUudUKauum Knmenta.

KogoBoe cnoBo yka3sbiBaeTca KnneHTom B 3asBAE€HMM Ha BbiNycK KapTol.

4. YTPATA U HE3AKOHHOE UCMOJZIb3OBAHUE KAPTbI

[epkaTenb 06A3aH NPUHMMATb BCE BO3MOXHble Mepbl A5 NpeaoTBpaleHua yTpaTtol KapTbl u
coxpaHeHua cekpeTHocTn NMNUH-KoAaa.

Ecnu [eprkatenb o6Hapyxua nponaxy KapTbl U / UAK y HEro BO3HMKAM Noao3peHus, uto KapTa, ee
peksm3nTbl uan NMUH-kog moran HbITb yTpayYeHbl, MOXULLEHBI UAM HE CAHKLUMOHMPOBAHHO MCMNO/b30BaHbI, A
TaKXe B C/lydae yTpaTthbl TenedoHa, KoTopblit asasetca pusmdyeckmum Hocutenem NFC KapTbl, Ainb0o B ciyyae
n3bATUA KapTbl B TOProBO — CEPBMCHOM Npeanpuatum, lepxatenb 06a3aH HesameaNTENbHO OCYLLECTBUTD
610KMPOBKY KapTbl, nogas B baHK ycTHoe 3asBneHue no TenedoHy +7 /812/ 329 5050, coobuius
naeHTUOMLUMPYLOLWYIO ero Kak JepkaTtena KapTol MHGOpMaLmio.

Mpn 0bHapy*KeHMU HECAHKLMOHMPOBAHHOIO Ucnosib3oBaHuA KapTbl (ee peksnsntos 1 (unum) NMUH —
Koga), B pe3ynbTaTe KOTOPOro 6bina coBeplleHa onepaums 6e3 cornacus Jeprkatens, [ep:atenb Hapaay ¢
COBepLUEHNEM YKa3aHHbIX Bbille AecTBUIA 0653aH noaaTth B baHK 3asBNeHMe 0 HECOr1acum C onepaumnen B
COOTBETCTBUKN C pasgenom 8 YcnoBun BbiNycka M 0b6cnyKnsaHms 6aHKoBcKMx KapT B NMAO «baHK «CaHKT-



MeTepbypr», ABAAIOWMNXCA HEOTbEMAEMOM YacTbio [MpaBUA KOMNAEKCHOro H6aHKOBCKOro o6cnyKuBaHUA
dusunyeckux numy, B NAO «baHK «CaHKT-lNeTepbypr».

B 3KCTPEHHbIX CAyyaax MNPy HAXOXKAEHMM 33 TPAHWULUEN, ecnu He yaaeTcA CBA3aTbCA C baHKom,
Jepkatenn mexayHapogHbix KapTt Visa Platinum, Visa Infinite moryt obpatutbca B MnobanbHyto cny»by
noaAep*Kku nnatexHon cuctemol Visa (Visa Global Customer Assistance Service — Visa GCAS), pepxatenu
MeXAYyHapoaHbIX KapT Mastercard Platinum, World Mastercard Black Edition, Mastercard World Elite — 8
FnobanbHyo CNyK6y NogaepKKu naatexkHon cuctemsl Mastercard (Mastercard Global Service — MC GS) no
TenedpoHam, yKazaHHbIM Ha caliTe COOTBETCTBYIOLLEN NNATEKHON CUCTEMDI:

WWW.visa.com.ru,

www.mastercard.com.ru.

Llenbto obpalLeHma moxkeT 6biTb: cooblieHme 06 yTpaTe KapTbl. Ycayrm cny6bl SKCTPEHHOW MOMOLLLM
Visa GCAS n MC GS aBnatoTca nAaTHbIMM M ONI3a4YMBAOTCA B COOTBETCTBUM C Tapmudamm baHKa n Tapndamu
MnaTexxHOM cUCTEMBI.

C MmomeHTa noctynaeHus nidopmaumnmn ob ytpate/Kparke/HeCaHKLMOHMPOBAHHOM MCMO/Ib30BAHUM
KapTbl BaHk 610KkMpyeT KapTy. [lo MomeHTa 610KMpoBKM KapTbl [lep:kaTenib HECET NO/IHYIO OTBETCTBEHHOCTb
3a BCE C/ly4am UCNoNb3oBaHUA KapTbl TPETbUMU NLAMMU.

BaHK ocTaBnseT 3a coboil NpaBo nepenaBaTb MONYYEHHYD MHOOPMALMIO B PACMOPANKEHME
POCCUMCKUX /UK 3apyBerKHbIX KOMMETEHTHbIX OPraHoB AN NPOBeLeHUs He0HBXOANMMOro paccaes0BaHMA.
B cBoto ouepenb, [lepkaTenb [ONKEH BCEMEPHO CNOCOBCTBOBATb PO3bICKY M HAXOMKAEHMIO YTPAYEHHOM
KapTbl.

Mpn obHapyeHUM KapTbl, 06 yTpaTe KOTOpoW OblNO 3asaBNeHO paHee, [ep)kaTenb 06A3aH
HesamegAnTeNbHO coobwmTb 06 3TOM B BaHK.

Mcnonb3osaHue KapTbl, paHee 06bABNEHHON yTPaYeHHOM, 3anpeLyeHo.

5. UCMNOJ/ZIb3OBAHUE KAPTbI A/19 NO/TYYEHUA HANTUYHDBIX U NMPU PACYHETE 3A TOBAPbI U YCNYTU

[epkaTenb KapTbl MoXeT npeabaBuTb KapTy K onnate B Nt06OM MNyHKTE BblAAauYM HaANUYHDBIX,
H6aHKoMaTe, TOProBO-CEPBMCHOM MPEANnpPUATUM, TAEe UMEIOTCA NOroTUNbI M1aTeXHOM CUCTEMbI, K KOTOpPOW
npuvHaanexut Kapra.

[eprkaTenb MoXeT ncnosib3oBaTb KapTy B npegenax PacxoaHbIX AMMUTOB (CyMM AEeHEXHbIX CPeAcTB
M KOZIMYECTBa onepauunii, ycTaHoBAeHHbIX baHkom nan [ep:kaTtenem ocHOBHOM KapTbl Ha onpegeneHHbln
nepuog BpemeHu). [lepxatesb OCHOBHOM KapTbl MOXKET M3MeHATb PacxoaHble NMMUTbI NyTem nogayu
COOTBETCTBYIOLLLErO 3aABNEHUA, B TOM YMC/e C UCNob3oBaHMeM NHTepHeT-6aHKa.

MnaTexkm c nomoLLbio KapTbl NPOM3BOAATCA COrIACHO YC0BUAM M Npoueaypam, KOTopble AeNCTBYHOT
B TOProBO-CEPBUCHbIX NPEeANPUATUAX, MPUHUMAIOLLMX KapTbl K onaaTe.

Mpun opopmneHnn onepauunm onnaTobl TOBAPOB M YCAYT UAWN NONYYEHUA HAMYHbIX [leprkaTento KapTol
BblAAETCA LOKYMEHT (Y4eK), KOTOPbLIN AO/IKEH COAEPKATb CneaytoLmne AaHHbIe:

° HasBaHue Toprosoi dmupmbl nan 6aHka (Homep obopyaoBaHMA);

o [aTa coBepleHnsa onepaunu;

° PekBunsntol KapTbl;

° Twun onepauuu;

o Koga asTopusauun/authorization code (npucyTtcTByeT, ecnm caenka aBTopmsyerca);

o Cymma onepauuu B BankoTe NNATENKA;

o CymMMa KOMWCCMOHHOIO BO3HAarpaxaeHua (B cnyvae ero B3vmaHua anbo mHpopmaumsa o6 ero
OTCYTCTBUW);

° Opyraa gononHuTenbHaa cnyxebHas MHpopmaums.

Mpw coBepLIeHMM NepeBoaa C UCNOIb30BaHMEM KapTbl M MONYYEHMM HANMUYHbIX [epKaTenb 06sa3aH
NoAnucaTb AOKYMEHT (4ek), yaocToBepAowmii GakT onaatbl M/ muav Beect naeHtuonumpyowmin MNH-koA.
[epKaTenb HU NPU KaKMX O0OCTOATENbCTBAX HE [AOJ/IKEH NoANUCbIBaTb AOKYMEHT, €C/iM B Hem He
NpocCTaB/ieHa CyMMa M aTa COBepLIeHMA NaaTexKa.


http://www.visa.com.ru/
http://www.mastercard.com.ru/

Mpu coBepweHUM onepauum HeobxoaMMO KOHTPO/IMPOBATb, YTOObI He OPOPMAANUCL NULWHUE
9K3eMNAAPbl AOKYMEHTOB (4eKoB) BO M3bexkaHMe MOLUEHHMYECTBa M MPOBEPATb AaHHblE MONAYYEHHbIX
AOKYMEHTOB C CYMMOM peasibHO COBEPLLUEHHOM onepauuu.

Bce onepauuu no Kapte goKHbl 0GOpPMAATLCA TONbKO B NPUCYTCTBUM [lepKaTens. He gonyckalite,
4yTOo6bI NPY coBepLLEeHNM onepaunn Kapta nponagana u3 Bawero nona 3peHus.

[epaTento pekomeHAyeTca XpaHuUTb [OKymeHTbl no onepaumam ¢ Kaptamu, B T4. U C
AONONHUTENIbHbIMKM KapTamu, B Te4yeHMe roga co AHA COBEPLUEHMA onepaunmn s NPOBEPKU COCTOAHWUA
CyeTta KapTbl.

[ep)kaTenb KapTbl BrNpaBe BEepPHYTb TOBapbl MAM OTKa3aTbCA OT YCAyr TOProBO-CEPBUCHOIO
npeanpuATUA, paHee yxKe onsiadyeHHbix no Kapte. Mpu sTom AeHexHble cpeacTBa 6yayT BO3BpaLLEHbl HA
Cyet KapTbl B 6€3HaIMYHOM NopAgKe.

Mpwu coBeplieHnn onepaunn Kapta [lepxatena MoxKeT 6biTb U3bATa (3a610KMPOBaHA) B CneayoLwmx
CAy4Yanx:

° KapTa HaxoguTcs B CTon-numcTe (CNMCOK KapT, 3anpeLLeHHbIX K UCNOb30BaHUI);
° KapTa nsbAaTa no KomaHae baHka;

° Mpu ncnonbsosanum Kaptbl NMUH-koa 6bin BBEAEH HEBEPHO 3 pa3a noapaa;

° M3-3a HemcnpaBHOCTM B paboTe baHKoMaTa;

° [ep:kaTenb KapTbl 3abbin KapTy B 6aHKOMaTE;

° BHewHu1 Bua KapTbl HE COOTBETCTBYET YCTAHOBAEHHOMY.

Ecnn KapTa 3ageprkaHa M3-3a HencnpasHOCTM H6aHKomaTta uam KapTa 6bina 3abbiTa B 6aHKOMaTe,
cnepyet obpalatbea B 6aHK, 06CcnyKnBaroWwmii gaHHbIM 6aHKomaT. TenedoH BaHKa, Kak NpaBuno, yKasaH
Ha IMLEBON CTOPOHE BaHKoMaTa.

6. UCNOJIb3OBAHUE PEKBU3IUTOB KAPTbI MPU PACHETE 3A TOBAPbI U YCNIYTU YEPE3 KAHA/bI
AUCTAHUUOHHOIO OBCNYXUBAHUA, B CETU UHTEPHET, MO NOYTE U TENEDOHY

[epkaTenb MOXKeT MCNONb30BaTb PeKBM3UTbI KapTbl AnA onnaTbl MOKYNOK U YCAYr Yepes KaHasbl
ANCTAHUMOHHOro obcnyxueaHma baHka, a Takke B ceT MHTepHeT.

MepeBoabl C NMOMOLLBIO PEKBU3UTOB KapTbl NPOM3BOAATCA COFMIACHO YCI0BMAM W NpoLeaypam
MHPOPMALMOHHO-NNATENKHDBIX CUCTEM, B KOTOPbIX OCYLLECTBAAETCA NAATENXK.

Mpw onnaTe Yyepes CUCTEMY AUCTAHUMOHHOIO 6aHKOBCKOro ob6cnykumBaHua [epxateno BbloMpaeT us
cnucka Homep KapTbl uan Homep CyeTa, K KOTOpOMY BbinyLeHa KapTa, ¢ ucnonb3oBaHMeM KoTopoi byaeT
OCYLLECTB/IEHA MOKYIKa.

Mpu onnate 4yepes ceTb MHTepHeT [epKaTenb yKasblBaeT HOMEP M CPOK Aencteua KapTbl, ums
(naTMHCKMMM ByKBamM KaK yKasaHo Ha KapTe) n cneumanbHbi umdposon koa (CVV2 / CVC2 / MMK2/ CVN2),
YKa3aHHbIN Ha obpaTHOM cTopoHe KapTbl. Mpun sTom [epkatenb CAaMOCTOATENbHO OLEHUBAET HaAEeKHOCTb
TOProBO-CEPBUCHOIO NPEeANPUATUA, A1 KOTOPOro OH YKa3blBaeT peKBU3NTbI KapTbl.

Mpwn cosepweHUn nnatexa [Lep:katento HeobxoAMMO MO BO3MOMKHOCTM pacneyataTb AOKYMEHT,
NoATBEpPKAatoLWMiN onnaTy ToBapa/ycayru.

Mpw coBepLieHNN onepaLmin C UICNONb30BaHMEM PeKBU3NTOB KapTbl B ceT MIHTepHEeT ncnonb3yeTcs
TexHosorna onnatbl 3D Securel, npumeHaemas NAaTEXHbIMU CUCTEMaMK B Lenax obecneyeHus KapTbl
AONONHUTEIbHOM 3aLWMTON OT HECAHKLLMOHMPOBAHHOIO UCNO/b30BaHMA B ceTU UHTepHeT.

Ha cantax, nogaep»xuBatowmx texHonoruto 3D Secure, pasmeLLatoTca COOTBETCTBYIOLME IOTOTUNMbI
MnatexHbix cucrem: norotun «Mastercard SecureCode» — ans kapt MnatexkHoM cuctembl Mastercard,
norotun «Verified by Visa» — gna kapt MNnatexkHon cuctembl Visa, norotun «MirAccept» — ana Kapt
MnatexHoi cuctembl Mup.

Ona noateepraeHna onepaumm no Kapte depxatento Heobxoanumo BBeCTU UMPOBON UHTEPHET-
KOoA, KOTopblit OyaeT Hanpas/ieH B BuAe TEKCTOBOrO cooOLWEeHMA Ha Homep MobuabHoro TenedoHa

! Onepauun 8 cet UHTepHeT ana kapT MC UnionPay International 3akpbITbl 4O MOMeHTa TEXHUYECKON peann3aummn GyHKLMUM
MCcNonb30BaHUA TexHonormm onnatbl 3D Secure.



HepraTenn, ncnonbsyemoro anda sxona B MHTepHeT-6aHK, iMbo Ha Apyroit Homep MobuabHoro TenedoHa,
npeaocTaBneHHbl [epxatenem baHky, B cnydae ecnm NHTepHeT-6aHK He NOAKAIOYEH.

OepkaTenb KapTbl HeceT MOJIHYKO OTBETCTBEHHOCTb 3a N6y onepauumio, COBEPLUEHHYH C
MCNO/Nb30BaHMEM UHTEPHET-KoAa. MHTepHeT-KoA4 ABNAETCA YHUKaNbHbIM naeHTUdMKaTopom [lepxKatens m
He NoANeXUT nepesayve TPETbUM NLAM.

Ycnyra HanpaB/ieHuA WHTepHeT-Koga [ep’KaTento NOAKAKYAeTCA aBTOMATUYECKU MPW BbiMycKe
KapTbl ¢ 10.07.2017. B cnyyae ecnv ykasaHHadA ycayra K KapTe He nogkato4yeHa (npu nposeaeHnn onepauyum
He NPMXoAnT TEKCTOBOE COOBLEHNE C UHTEPHET-KOAOM), €€ BO3MOXKHO NOAKII0YUTL CAeayoWmMm obpasom:

e B /IHTepHeT-6aHKe, B NopAaKe, NpeaycCMOTPeHHOM PyKoBOACTBOM No/ib30BaTeNA no pabote
B MHTepHeT-baHKe;

® nyTem NoAaym COOTBETCTBYIOLLErO 3aABeHMA B NogpasgeneHnn baHka;

e nyTem obpauieHuns B KOHTaKTHbIN LeHTp baHka no TenedoHy +7 /812/ 329 5050.

B MHTepHeT-6aHKe Bce [eprKaTenn KapT MOryT USMeHUTb HOMep MOBUNbHOrO TenedoHa, Ha KOTopbIN
BaHKOM HanpaBnAeTcA UHTEPHET-KoA.

[eprkaTenb KapTbl MOXeT yKa3aTb HECKONbKO HOMepOoB TeslepOHOB A/1A NONYYEeHUA NHTEPHET-KoAa.
B 3TOM cnyyae, npu coBeplueHUM onepaumm B ceT MHTepHET Heobxoanmo BbibpaTb Homep TenedoHa, Ha
KOTOpbI BaHKy HeobxoAMMO HanpasBuUTb MHTepHeT-KoA. BbibpaTb Homep TenedoHa MONKHO nepep,
NoNy4YeHMeM MHTEPHET-KOAA Ha CneLmanbHON CTPaHWULE NPU NPoBeAEeHMM Onepauun.

Ucnonb3oBaHMe MHTEPHET-KOAA NpU onJiate TOBApOB U ycayr B cetn UHTepHeT

Mpu npoBeaeHMM onnatbl TOBApPOB M YCAYr B ceTU MHTepHeT ANA NOATBEP)KAEHUA onepauumn Ha
cneumanbHOM cTpaHuue ¢ norotunom baHka [eprkaTento KapTbl HEOOXOAMMO BBECTU WMHTEPHET-KOA,
noslyYeHHbIN oT baHKa Ha MO6UAbHBIN TenedoH B BUAE TEKCTOBOrO COOOLLEHUA.

Mepes BBOAOM MHTEPHET-KOAA HEOOXOAMMO BHMMATENBHO CBEPUTb AaHHble NO Onepauum,
YKa3aHHble B TEeKCTOBOM COOOWEHMM C AaHHbIMKU BbinonHAemon KaneHtom onepauunun. B cnydae, ecnu
[laHHble OTIMYalOTCA, HEOOXOAMMO OTKA3aTbCA OT BBOAA MHTEPHET-KOAA M COBEPLUEHMA OMNepaLUu.

B cnyyae HeBepHO yKa3aHHONO MHTEPHET-KOAA, MOXHO 3aNpPOCUTb €ro elle pas Ha CTpaHuue, rae
NPOUCXOAMUT OnJiaTa TOBAaPOB UAN YCAYT.

MopAaaoK gencTeunii B crydyae HenosyuyeHna TeKCTOBOro COO6LLEHNA C UHTEPHET-KOA4,0M
[ep)kaTenb KapTbl MOXKET MNpPOBEPUTb MNOAKAOYEHME YCAYyrM camocToaTenbHo. [na  3Toro
HeobxoaMMmo 3anTh B UHTepHeT-6aHK B pa3aene «KapTbi» BbibpaTb «HacTpokm» , PacnofioXKeHHble
PALOM C KapToM, ybeantbca B TOM, 4TO onuua «OnnaTa B UHTEPHETE» BK/IIOYEHA, NPOBEPUTb KOPPEKTHOCTb
NOAKNOYEHHOTO HOMepa MobunbHOro TenedoHa.
Echn Homep TenedoHa ykasaH KOppPeKTHO, Heobxoammo ybeantbca, YTo:
- Homep MobuabHOro TenedoHa He 3a610KMPOBaAH;
- MOBUNbHbIN TenedOH BKAKOYEH N MMEET A0CTYN ANS Npuema TEKCTOBOro COObLWEHN;
- MOBUNbHbIN TenedOH HaxoaUTCA B 30HE AENCTBUA CETH;
- MOBUNbHLIN TenedoH U/MAM sim-KapTa MMET A0CTaTOYHO CBOBOAHOro mecTa Ans npuema
TeKCcToBbIX CO0bLEHNIA;
Ecnm nocne ykasaHHbIX OENCTBUIA UHTEPHET-KOL He npulen Ha Homep mobunbHoro TenedoHa,
Heobxoanmo 06pPaTUTLCA B KPYrNOCYTOUHbIA KOHTaKTHbIN LeHTp BaHKa no tenedoHy +7 /812/ 329 5050
MopApoK AelcTBMiA B Cnyyae USMeHeHUs Homepa MobuabHoro TenedpoHa ANA NONYYEeHUA UHTEPHET-KoAa
Hepxatento Kaptbl Heobxoanmo obpatntbca B baHK 1 coobwnTb 06 MU3MEHEHUM KOHTAKTHbIX AaHHbIX,
ecnn Bxon B MHTepHeT-6aHK He BO3MOXEH, MO0 U3MEHUTb HOMep MobuabHOro TenedoHa Ans
Nnosly4yeHMa MHTepHeT-Koaa B MHTepHeT-6aHKe B pasgene «KapTbi», BbibpaB B MeH0 «HacTpomkm» -
«OnnaTta B UHTepHeTe», ecnn Bxog, B MIHTepHeT-6aHK BO3MOXKEH.

CosepweHue onepauum no Kapte B cetu MHTepHeT 6€3 noaTBEPKAECHUA UHTEPHET-KOA0M

CoseplueHune onepauuit no Kapte B cetn MHTepHeT 6e3 noaTBEpKAEHMA ONepaL M MHTEPHET-KO40M
BO3MOXHO TO/IbKO Ha CaMTax, He NoAAepPKMBAOLLMX TexHonoruto onnatel 3D Secure.
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B uenax 6e3onacHOCTM Npu COBEPLUEHUN OMepauum C UCNONb30BaHNEM PekBU3NTOB KapTbl BaHK
peKoMeHAYET NCNONb30BaTb CalTbl, NOAAEPKUBatOWME TeXHONOrMIo onnaTtbl 3D Secure.
7. TEXHONOIMUA BECKOHTAKTHbIX NNATEXEN

TexHonorMa 6eCKOHTAKTHbIX NAaTeXxel No3BoiAeT MTHOBEHHO COBEpLLATh ONaTy TOBapoB/ycayr B
TOProBO-CEPBUCHDBIX NPEeanpuUATUAX, NOAAEPMKMBAIOLWMX TEXHONOTMM OECKOHTAKTHbIX nnatexen Visa

. )
PayWave/ Mastercard PayPass/ QuickPass )

7.1. Ana nposepgeHua onepauui no KapTte, noanep)KuBatowen TEXHONOTUKD OECKOHTAKTHbIX
naaTexken, AOCTaTOYHO NMOAHECTM ee K crneumanbHOMy BeCKOHTAaKTHOMY CUMTbIBAOLLEMY YCTPOMCTBY Ha

Kacce UAn TepmuHane, rae ectb norotun Visa PayWave/Mastercard PayPass/ QuickPass )
Mpoueaypa naaTexa AUWEHA KaKUX-IMB6o cnoxHocten n TpebyeT oT [lepKaTena KapTbl NULWb
HEMHOr0 BHUMAHMUA:
e POBEPUTb CyMMY NAaTexa Ha Aucniee TepMUHaNa;

e 33Tem nogHectu KapTy K noato TepmuHana @ ;
® Cpasy nocne coBeplleHUA onepaunn (MOXKeT COMPOBOXKAATbCA 3BYKOBbIM CUMTHA/IOM TEPMMUHaNa)
CYMTbIBATENb OTK/IOYAETCA, YTO UCK/IIOYAET BEPOATHOCTb OWMBOUYHOro Ay6aMpoBaHMA onepaLmu.
7.2. Ona nposeaeHuna onepaumnit no NFC KapTe, BbiNyLeHHOM B NpUNoKeHnn «Kowenek», CKaA4eHHOM C
Google Play (Play Mapker):
® 33MTK B NPUNOKeHMEe «KoLeneKk», BKAYUTb PEXUM ONIaTbl KapTbl;
e MpOBepuUTb CymMy NaaTexa Ha Aucniee TepMUHaNa;
e BBECTU MOOUABHBIN NWH, 3aAaHHbIN NpK akTUBaunn NFC KapTbl;

® B TeyeHWe ogHoM MuHyTbl nogHect NFC KapTy K nonto TepMnHana ;
e Cpasy nocse coBepLleHns onepaLmm (MoXKeT COnPoBOXKAATLCA 3BYKOBbIM CUTHA/IOM TEPMUHANA)
CYMTbIBaTENb OTK/OYAETCA, YTO WCKAOYAET BEPOATHOCTb OWMBoYHOro AybanMpoBaHUA
onepaumu.
7.3. Ona nposegeHua onepauun no NFC KapTe, BbinyweHHOW B nNpeaycTaHOBAEHHON BepcUM
npunoxenuna «Kowenek»:
e 3aiiTW B npunoxeHue «Kowenek» (ecnm He ycTaHOBAEHA «onnaTta No ymonyanuio» ana NFC kapTbl);

® [POBEPUTb CYMMY NNaTexa Ha gucniaee TepmMmunHana,;

N
e nogHectn NFC KapTy K nonto TepmuHana '

’

® Cpasy nocse coBepLlleHUA onepaunn (MOXKeT COMPOBOXKAATbCA 3BYKOBbIM CUTHA/IOM TEPMUHAnNA)

CYMTbIBATENb OTK/IOYAETCA, YTO UCK/IKOYAET BEPOATHOCTb OoWwmnboyHoro aybavpoBaHua onepaumu.

BecKkoHTaKTHble nnaTeXXm MOXKHO coseplwaTtb 6e3 BBoga MUH-Koga namM nognucaHua 4veka, ecnu
CyMMa niaTerka MeHblUe YCTAHOBNIEHHOrO GUKCMPOBAHHOIO 3HAaYEHMA, KOTOPOe B TOProBbIx ceTax Poccum
coctaBnsaeT 1 000 pybnei. B Tex e cnyyanx, KOrga CTOMMOCTb NOKYMKU NPEBbILIAET YCTaHOBAEHHbI MNOPOT,
notpebyetca nognucaHuve 4eka, BBog [MMH-koga. Onnata nokynok c wucnonb3oBaHnem NFC Kapr,
BbINYLLEHHbIX B NPUAOXKeHUN «KoleneKk», ckaueHHom u3 Google Play (Play MapkeT) He TpebyeT BBoaa MNH-
KOAa He3aBMCUMO OT CYMMbI OnepaLmu.

Mpu onnate NOKynoK 3a npegenamu Poccum peKomeHOyeTcA YTOYHATb CYMMY BblleyKa3aHHOro
IMMUTA Y COTPYAHMKOB TOProBO-CEPBUCHOrO NpeanpuAaTUA, r4e OCyLLecTBAAeTCA onaara.

Jep:Katenb KapTbl He BbiMyCKaeT ee U3 pyK BO Bpems COBepLlUeHWA onepaumu, 4To MOBbIWAeT
ypoBeHb 6€30NacHOCTM UCNONb30BaHMA KapThbI.
8. KAPTbI VISA VIRTUAL
Ocob6eHHocTu VISA VIRTUAL:

° 3aKa3aTb KapTy MOHO TONbKO B IHTepHeT-baHKe;
e KapTa 3aka3biBaeTcA K paHee OTKpbITomMy CueTy, K KOTopomy yrKe bblna BbinylieHa KapTa;
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L4 BbINyCKaeTCA 6es ¢M3M‘-IGCKOI'O HOCUTENA, TOJZIbKO B 3/1EKTPOHHOM BMAE, 4YTO HE NO3BONAET
MCNONb30BaTb BUPTYA/IbHYHO KapTy A/14 ON/1aTbl MOKYMNOK B 06bIYHbIX MarasuHax nam AnAa CHATUA HaNYHbIX
B 6aHKOMaTe, npegHasHa4vyeHa TONbKO ANnA onaaTtbl B CeTU UHTepHerT;

° KapTa BbinyckaeTcs ¢ UMeHemM 1 damuInen, ecTb BOSMOMXKHOCTb BBECTU MMSi U GaMUANIO TAaTUHULEN,
KaK B 3arpaHnacnopTe;

. KapTy MOHO BbINyCTUTb TOAbKO Bnagenbly CyeTa, 4ONO/IHUTENbHbIE KAapTbl HE BbIMYCKalOTCA;

. B neHb Bnagenbuy Cyeta MOXKeT 6bITb BbiNyLEeHO He 6oee O4HOM KapTbl;

o KapToi MOXKHO N0Nb30BaTbCA Cpa3y Nocae ee BbiNycKa, OHa oTobparkaeTca B cnucke KapT B pasaene
«Bawwu KapTbi» NHTepHeT-6aHKa;

° cpok pewncteua Kaptol — 1 / 3 / 6 mecaues (ycTtaHaBauBaeTca Npu Bbinycke KapTbl No Bblbopy
KnueHra;

° 3a BbINycK KapTbl B3MMaeTca KOMUCCMOHHOE BO3HarpaxkaeHue cornacHo Tapudam baHka, B ciyyae

HeAO0CTaTOYHOCTU CYMMbI AeHeXKHbIX cpeacTs Ha CyueTe, KapTa He BbiNyCcKaeTcs;

® npwu Bbinycke KapTbl BbIBOAUTCA M30b6paxkeHne ¢ NpUCBOEHHbIMM HOMepom KapTbl n CVV2 Kogom.
Kog CVV2 B cucteme He coxpaHseTca. KnMeHT Ao/IXKeH pacneyataTb UAM COXPaHUTb M3obparkeHue. Mocne
3aKasa KapTtbl KnneHTy Hanpasnaetca SMS-coobuieHne ¢ noaTeepXKAeHMEM 3aKasa KapTbl, coaeprkaliee
CVV2 kog;

o HOMep KapTbl ByAeT foCTyneH ana NnpocmoTpa B MHTepHeT-b6aHKe;

o npu Bbinycke KapTbl HEOBXOAMMO BBECTM NMMMUT CYMMbl, KOTOPbIA MOXET 6biTb MCMONb30BaH B
nepuog Aencrtema KapTbl, IMMUT MO KOAMYeCTBY onepauuii no Kapte He ycTaHaBAMBaeTCS;

o nepenpueaska KapTbl K Apyromy CueTy, nepesbinyck KapTbl — HE OCYLLLECTBAAIOTCA.

Ona opopmnennsa Kaptol Heob6xoaumo:

1. aBTopwusyiTecb B WMHTepHeT-6aHKe, BblbepuTe NyHKT MeHo «KapTbl» - «Co34aTb BUPTYasibHYHO
KapTty»;
2. panee Heob6xoAMMO BbIOpPATb CUET, K KOTOPOMY OyAET BbiMyLLEHA KapTa;
3anonHUTb none «JIuMut no Kapte» (06s3aTesibHO) — 3TO NMMUT CYMMbI, KOTOPasa MOXET ObITb
Mcnosb3oBaHa 3a BeCcb Mepuos, AEeUCTBMA  KapTbl, JMMWUT He MOXKeT ObiTb 6osblie
npeaycraHoBaeHHoro baHkom nnmmnta — 50 000 py6. AMBO 3KBMBANEHT 4AHHOW CYMMbI B BaNtOTE;
3anN0NHUTb None «Mmsa Ha KapTe» (NaTMHCKMMKM ByKBaMM TaK *Ke KaK B 3arpaHnacrnopTe);
aBTOMATMYECKM 3aN0JTHAKOTCA NONA:
«[encreyeT oo»;
KoMMCCUA 33 06CNyKMBAHUE KapTbl - YKA3blBAaeTCA CYMMA B COOTBETCTBUM € Tapudamu baHKa;
Ha*KaB KHOMKy «Co34aTb BUPTYasibHYIO KapTy», Bbl cornalwaeTech € yCA0BUAMM BbiNyCKa KapTbl;
ANA MOATBEPXKAEHMA onepaunn No CO34aHWMI0 BUPTyaNbHOM KapTbl Heobxoammo Beectu Kog,
HanpaBieHHbIM BaHKOM Ha Homep MmobunbHoro TenedpoHa/MobuNbHOE YCTPOMCTBO;
8. BbiBOAUTCA M306parkeHne c Homepom KapTbl U CVV2 Kogom;
9. KAPTA C MUHOUBUAYANbHLIM AU3ANHOM

Bbinyck KapTbl ¢ MHAMBUAYaNbHbIM AM33aNHOM BO3MOXKEH ANA KapT Tuna Mastercard Standard, a
Takxe Mastercard Unembossed u Mup Knaccmuyeckas - B pamKax 3apnaaTtHOro npoekta. KAneHT moxKeT
€034aTb 3KCKNHO3MBHbIN AM3anH KapTbl MO cBOEMy BKYCY Yepe3 MHTEPAKTUBHYHO CMCTeMy Ha canTe baHKa u3
ntoboro yaobHoro Ana Bac MecTa, rae ecTb KOMNbOTEP U JOCTYN K MIHTEpHeTY.

[AnzaitH anuesoi ctopoHbl KnneHT moxeT pa3paboTaTb camocToATenbHO, BbiIbpaB n3obpaxkeHue 13
rafepen Ha cailte nnbo pasmectns nwbumyto dotorpaduio 61M3KOro 4YenoBeKa, CBoero pebeHKa,
NOHPABMBLLMACA NEM3aX AN YTO-TO Apyroe.

Mepepn co3gaHnem gm3ariHa KapTbl HEO6X0AMMO 03HAaKOMUTLCA € TpeboBaHMAMMK K M306pakeHMto
Ha KapTax ¢ uHAnBMAYyanbHbIM AN33aNHOM Ha canTe baHKa.

N306paxkeHne He AONKHO coAepKaTb:

. NONUTUYECKME NO3YHIU U CUMBO/bI;
e OMMMNUIMCKYIO CUMBOJIUKY;

e peKknamHble maTepuansl;

NN
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o NOTOTUNbI OPraHMU3aLLUIA AN TOProBble MAPKK;

o nsobpaxkeHna geatenen NOAUTUKU, KYNbTypbl, MCKYCCTBA, CNOPTa U T.N.;

o appeca, TenedoHHble HOMepa, afpPeca 3EKTPOHHOM MOYTbI;

o N306paXKeHMa counanbHO Henpuemaemblx rpynn (bawmsm, Teppopumsm 1 T.n.);

o NPOBOKALMOHHbIE UK CeKCyanbHble (MOpHOrpaduyeckne) matepmansi;

o n3obpakeHus, NnponaraHAMpyoWwme KyabT HACUAUA U }KECTOKOCTY;

o MaTepwuanbl, CoOAEPKALLNE OCKOPOAEHUA PENUTNO3HBIX UK KYNbTYPHbIX LLEHHOCTEN;
o n306pakeHns, CHUKatowme 6esonacHocTb KapTol.

TpeboBaHus baHKa K 3arpy:kaemomy U3obparkeHuio:
Ona nnuesoi ctopoHbl KapTbl:

° dopmar panna — jpeg;

° MWHMMaNbHOe pa3pelleHune danna — 720*640 nukcenen;
o MaKCMManbHbIM pasmep — 4 M6;

° LuBeTHOe n3obpakeHune, usetosas moaenb - RGB.

B cnyyae HecobnogeHua HactoAwmx TpeboBaHUI, baHK MMeeT NpaBo OTKa3aTb B WU3roTOBAEHWUM
KapTbl ¢ HAMBMAYANbHBIM AN3AAHOM.

[ns 3aKkasa KapTbl ¢ UHANBMAYANbHBIM AM3aNHOM HEODHXOAMMO 3aNONHUTL GOPMY 3aKa3a KapTbl HA
caiite baHka.

Echn n3obpaxkeHne He npuemnemoe, KOHTaKTHbIM LeHTp BbaHKa Ha agpec 3NeKTPOHHOM MNoYTbl,
YKa3aHHbIM B dopme 3aKasa KapTbl Ha calTe baHka, HanpasaseT KAneHTy cooblieHne 0 HEBO3MOMKHOCTU
MCNo/ab30BaHMA U306paxKeHua. B cnyyae HEBO3MOMXKHOCTM OTMPABKKU YyBEAOMAEHUA NO KaKON-1MH0 npuymnHe
Ha aapec 3/1eKTPOHHOM NoYTbl, PaboTHUK KOHTaKTHOro LeHTpa baHKa npeaynpexaaet Kanenta o6 atom no
TenedoHy, ykazaHHOMY Npu obopmMIEeHUM 3aKa3a.

B cnyyae ecnu copeprkaHue wm3obparkeHM He OyaeT npoTMBopeyuTb TpeboBaHMAM BaHKa K
nsobparkeHnto Ha KapTe ¢ uHAMBMAYyaNbHbIM An3aliHOM (ecnn KnneHT He noayumn uHbopmauymio ob
OTKase), yepes 3 gHA, Ho He no3gHee 30 KaneHZapHbIX AHEN CO AHA 3aKa3a An3anHa, KAneHTy Hy»KHO byaeT
06paTUTbCA ANA 3aKa3a KapTbl:

° B nogpasaeneHne baHKa no mecty segeHuna Cyeta, ecnm B baHke umeeTtca Cuet KameHTa;
° B Ntoboe yaobHoe ana Bac nogpasaeneHune baHka, ecnm B baHKe ewe HeT cyeTa KnmeHTa;
° yepes NHTepHeT-6aHK

[Ona 3aKkasa KapTtbl uepe3s UHTepHeT-6aHK, HE06X0AMMO BbINOJHUTL Caeaylolwme AencTBmA:
1. aBTOpU3yIMTECH B MHTEPHET-DaHKe, Nepenante Ha BKNAAKY «KapTbl», HAXKMUTE KHOMKY «3aKa3aTb
KapTy», 3aN0NHUTb GOPMY Ha 3aKa3 KapTbl;
2. BblbepuTe MnaTtexkHyto cnctemy KapTbl ¢ UHAMBUAYANbHBIM AN33ANHOM;
3. cospganTe ansanH KapTbi;
4. 3an0NHUTE None «Kog, AM3anHaY;
5. 3anonHuTe none «Mma Ha KapTe» (NaTUHCKMMKM ByKBaMM TaK e KaK B 3arpaHnacnopre).
Takke B MIHTepHeT-6aHKe eCTb BO3MOMKHOCTb BbINYCTUTb AONOAHUTENbHYIO KapTy Ha ums TpeTbero
IMUA K cYeTy, ANA 3TOro Heob6xo4MMO 3aN0NHUTb AaHHbIe apyroro KnveHTa:
—  NOJIHOE NMS;
— cepwuAa, Homep nacnopTa.
6. Bbibepute nogpasaeneHme Bblgadyn KapTtbl M3 cnucka. [aTta nosaydyeHus KapTbl npocTaBaseTca
aBTOMATUYECKN;
7. HaXXMuTe KHonKy "OTnpasBuTb 3aABKY".
10. NFC KAPTA
NFC — texHonorua (Near Field Communication, «KOMMyHMKauMn 6AMKHEro nons») nossonset
coBepLaTb ONepaumm C UICNOAb30BAHMEM KapTbl, PU3NUYECKMM HOCUTENEM KOTOPOW ABAAETCA TenedOoH.
Cpok gemctema NFC kapTbl — 3 roaa.
Pasmep Komumccmm 3a BbiNyck 1 rogosoe obcnyxkmeaHne NFC KapTbl yKasaH B Tapudax.


http://www.bspb.ru/cardorder/
http://www.bspb.ru/6760
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http://www.bspb.ru/173/
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BaHk npu obcnyxkueaHum NFC KapT He HeceT OTBETCTBEHHOCTM 3a cHboM M OTKasbl B paboTe
obopyaosaHua cBA3M (TenedoHa) U/man ceTelt CBA3KM, a TaKKe 3a OWWBKM M HedoCTaTKM B pabote
NporpammHoro obecneyeHus, yCTaHOBAEHHOTO Ha 060pyA0BaHMN CBA3M.

Kak u rge nnatutb

[Ona onnaTtbl NOKYNKuM B TOpProBo-cepBUMCHOM npeanpuAtTMmM KnveHTy HeobxogmMmo nogHecTu
TenedoH, B Kotopom yctaHoBseHa NFC KapTa, K crneunanbHOMy TepmMuHany, rge ectb norotmn Visa

")

PayWave/Mastercard PayPass W OCYLWeCTBUTb OMAaTy B COOTBETCTBMW C MOPAAKOM nNpoBeneHuA
HGECKOHTAKTHbIX MAaTeXeln, YCTAaHOBNEHHbIM pas3genom 7 Hactosawero PykoBoACTBa NOAb30OBaTeNA.
[eHexHble cpeacTtsa byayT cnncaHbl CO cyeTa, K KoTopomy BbinyueHa NFC kapTa. Takke ¢ UICNonb30BaHMEM
peksn3nTos NFC KapTbl MOXKHO OMN1aumMBaTb TOBAPbI U YC/IYTM B UHTEPHET-MarasmHax.

Ocob6eHHocTn NFC KapTbl

e [lepenpusaska NFC KapTbl K gpyromy Cuety, nepesblinyck NFC KapTbl He OCyLW,eCTBAAKOTCA.

o  ®dusmyeckum Hocutenem NFC KapT sinsetca TenedoH.

e [NH-kog ana NFC KapT, BbiNyWeEeHHbIX B NpeayCcTaHOBAEHHON BepcuM NpunoxKeHuna «Kowenek»,
Hanpasnaetcs SMS-coobuweHnem Ha Homep TenedoHa, yKasaHHbIN Npu pernctTpaumm «KowenbKar,
He no3gHee yem yepe3 30 MUHYT NOCNE YCNEWHOro 3aBeplieHna Bbinycka. He pekomeHpyeTtca
XxpaHutb MUH-Koa B MobuabHom TenedoHe.

e ana NFC KapT, BbinyLeHHbIX B NpunoxeHun «Kowenek», ckayeHHom B Google Play (Play Mapker),
KnneHTtom camoctoaTenbHO co3aaeTtca mobunbHbin MUH-koa,

e J/IUMUT OAHOWN onepaumm No Kapte (MaKcMManbHas cymma eAMHOBPEMEHHOW oniaTtbl/nepesosa c
ncnonb3osaHmem NFC KapTbl/pekBusntoB NFC KapTbl) He moxeT npesbiwaTbh 15 000 pybaeit nnbo
9KBMBaNEeHTa AaHHOM CYMMbl B MHOCTPAHHOM BantoTe no Kypcy LB P® Ha peHb coseplieHus
onepauuu.

e PekBu3nTbl NFC KapTbl MOXHO NONY4YUTb B NpUnoKeHnn «Kowenek» nnmn B UHTepHeT-b6aHKe.

AononHutenbHblie BO3MOXKHOCTU NFC KapTbl
B npunoxkeHum «Kowenek»:

e [lpoBepkKa 6anaHca NFC KapTbl, B pa3aene «banaHc» mobunbHoro npunoxeHusn «Kowenek»;

e [lonyyeHue peksusutos NFC KapTbl, 418 BO3MOMKHOCTU COBEPLUEHUA MOKYMOK B WUHTEpHeTe uau
nonosHeHUA c4yeta C ucnonb3oBaHmem peksusntos NFC kapTbl, B pasaene «PeKBu3UTbI»
MobunbHoro npunoxeHuna «Kowenek» nocae BBOAA KOAOBOTO CN0B3;

e [lonyyeHue BbINMCKU NO NocAegHUM ABeHaALUaTV onepauuam, COBEPLUEHHbIM C MCMOAb30BaHMEM
NFC kapTbl B pa3aene «O npoayKkte», nogpasaen «Bbinncka no cyety»;

e [lononHeHne NFC KapTbl C ApYyroM naaTexXHOW KapTbl B pasgene «[ononHUTbY», noppasgen
«KapTon»;

e bnokuposka NFC kapTbl B pasgene «O npoayKte» noapasaen «3abaokMpoBaTb KapTy» Nocne BBOAA
KOA0BOro CN0Ba.

B UHTepHeT-baHKe:
e OTCyTCTBME BO3MOXHOCTU U3MEHEHWA PAacXOoaHbIX AMMUTOB No KapTe.

11. EAUHAA KAPTA NETEPBYPXLA
OcobeHHocT EanHON KapTbl neTepbyprKua:

e 3aKasaTb EgMHyto KapTy neTepbyprKua MOXKET TONbKO rpaxaaHnH Poccuiickoit Peaepaumm 1 ToNbKO
B MNoapasgeneHnun baHkKa;

e EauMHyto KapTy neTepbyprKLa MOXHO BbiNYCTUTb TO/NIbKO Bnaaenbly Cyeta;

e MOMKeT ObITb TO/IbKO OAHa AelicTBylouwlas EavHaa KapTa netepbypkua, HE3aBUCUMO OT SIMUTEHTA
KapThbl;

e BbINYCK W N1aHOBbLIN NepeBbinyck EanHON KapTbl neTepbyprKua ocyuwecTsnaeTca 6ecnnaTHo.
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OcobeHHOCTM TpeboBaHMIA K A[AOKYMeHTaMm, npepocTaBnsemMmbiMm AnAa Bbinycka EauHOW  KapTbl
netepbypxua:

e B KauyecTBe AOKYMEHTa, YAOCTOBEPSAIOLLEro IMYHOCTb, MOXKET NPeA0CTaBAATLCA OANH U3 CAeayoWwmX
AOKYMEHTOB:

-nacnopT rpaxaaHuHa Poccuiickoit ®Pepepaumm;

-y40CTOBEpPEHMe IMYHOCTU BOeHHOCAYKalLero Poccuitickoit Pepepaumm;

-BOEHHbIV buner;

e (6a3aTeNbHO NPeAOCTaBAAKTCA CieAyoLmne AOKYMEHTbI:

-CTpaxoBoe cBMAEeTeIbCTBO 06A3aTeNbHOMO NEHCMOHHOIO CTPAXOBAHUS;

-Monnc o06A3aTeNbHOr0  MeAMUMHCKOrO CTPaxXxoBaHMA (3@ WUCKNOYEHMEM BOEHHOCAYXKaWuxX W

NPUPABHEHHbIX K HUM B OpraHM3auMn OKa3aHUA MegULNHCKOM NOMOLM NnL,).
[DononHutenbHble BO3MOXHOCTU EAMHOM KapTbl neTepbypikua
NpeHTUPUKALMOHHOE NPUNOKEHUE — 3/eKTPOHHOE MPUAONKeHWe, uaeHTudbuumpylowee [epkatens
EanHol KapTbl neTepbypua.
TpaHCNOpTHOE NPUNOXKEHUEe — 3/1IeKTPOHHOE npunoXKeHue, obecneuymBatollee 3anucb, XPaHEeHWEe W
KOHTPO/Ib UCNONb30BaHMUA NPOE3AHbIX 4OKYMEHTOB Ha Npoe3A B TpaHCnopTe 06LWero no/b3oBaHuUs;
MnatexkHoe NpuaOXKeHUe — 31eKTPOHHOE NPUNOoXKeHUe, obecneynBatoee OCyLW,ECTB/EHNE PACYETOB U
MHbIX ONepauui ¢ eHeXHbIMK cpeacTBamm no Cuety [epkatena EaMHOM KapTbl NeTepbyprKLUa;
UHble NpUNOXKEeHUA - 3/IEKTPOHHbIE MPUNOXKEHMUs, pasmellaemble B cBobogHoW ob6nactv namaTtu
MUKponpoueccopa EanMHoM KapTbl neTepbyprKua.
dneKTpoHHaA noanucb (M) — 3neKTpoOHHOE NPUIOXKEHUE, NO3BONAKOLWEE UCMNOb30BaTb EANHYIO KapTy
netTepbypxLa B KauecTBe HOCUTENA YCUIEHHOM KBaANDULMPOBAHHOM 3N1EKTPOHHOM noanucu.
Mopsaaok npegoctaBaeHns YCnyrv BblAaun Knoda KBaMPUUMPOBAHHOM 3N1€KTPOHHOM NOAMNUCK B KavecTse
HOCUTENA KOTOpOM ucnonb3yetca EauHas kKapta neTepbyp)kua onucaH B pasgene 16 HacToswero
PykoBoacTBa Nosib3oBaTens.
Ycnyra BblAaun KAYa KBAAMOUUMPOBAHHOW 3NEKTPOHHOM MNOAMNUCUM B KAyecTBe HOCUTENsAs KOTOpOW
ncnonbsyetca EgmMHaa KapTa netepbypikua ANA rpaxaaH, CBeAeHUA O KOTOPbIX COAEep)KaTca B peruncrpe
MeaANUMHCKMX paboTHMKoB CaHKT-lNeTepbypra, ocywecTeaseTtca 6ecnaatHo.
Ha o6opoTHoI cTopoHe EaMHOM KapTbl NeTepbyp:kua pasmeulaetca potorpadusa [ep:katensa EaMHON KapTbl
netepbypxua. @PotorpadupoBaHmne ocywectenserca paboTHMKOM baHka npu nopgaye 3asABneHuA
rpaxkaaHuHa Poccuiickon degepaumm o BbiNyCKe 3N1EKTPOHHOM KapTbl «EAMHan KapTa neTepbyprKua».
EanHan KapTa netepbyprkua obecrneymBaeT, B TOM YMC/AE, BO3MOMKHOCTb Mo/ayYyeHua [epKatenem mep
couManbHOM NoAAeP KN, AOMNONHUTENbHbIX MEP COLMAaNbHON NOAAEPKKN U COLMANIbHON MOMOLLM.
EanHan KapTa netepbyp:Kua No3BOAAET NOAYYaTb CKUAKU M BOHYCbI NP NOKYMKe ToBapoB M ycayr B CaHKT-
MeTepbypre un JleHUHrpagcKkon obnactu. s NoNyvyeHUA CKUAKM HeobXoAMMO npeabaBuTb EAMHYIO KapTy
netepbypxua npu onnate. MNpaBuaa NpeaocTaBNeHUA CKMAOK U BOHYCOB NpMBeAEHbl Ha caliTax NapTHEPOB
nporpammbl. C NOSIHbIM CMIMCKOM OPraHU3aunii-napTHEPOB MPOEKTA MOXKHO O3HAaKOMMUTbLCA Ha MHTepHeT-
noptane «EanHan KapTa netepbypkua» (ekp.spb.ru).
Oepatenam EauMHoOM KapTbl NneTepbyprKua TaKKe AocTynHa Mporpamma n0AAbHOCTU NAATEXKHON CUCTEMDbI
Mwup. [Ona nogknwoueHua K MNporpamme N0SNbHOCTM NAATEXKHOM cuctembl Mup 3apernctpupymtech Ha
noptane privetmir.ru

12. YCNYIrn no KAPTAM
MnaTta 3a no/sb30BaHWE ycayramn B3MMaeTca B COOTBETCTBUM ¢ Tapudamum baHka. Tapudbl pasmelleHbl Ha
cante baHka https://www.bspb.ru/. Takxe ¢ Tapudpammn MOXKHO 03HAKOMUTbCA B lo6OM noapasgeneHum
baHKa.
12.1. WudopmupoBaHue No onepauunam c ucnonb3osaHmem Kaprtbi/no Cuety, K KoTopomy

npuBaA3aHa KapTa ocywiecTBaseTca npu npeaoctaBieHuun chepyowmx yenyr (aanee Ycayra):

- UHpopmmposaHme no KapTte Push/SMS;

- MupopmuposaHme no kapte E-mail.


http://www.bspb.ru/
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MoakntoyeHne Ycnyrm WMHoopmupoBaHue no Kapte Push/SMS ocywectBnsetca Ha Homep
MObUNbHOro TenepoHa AMBO NyTeM YCTAaHOBKM Ha MObBUAbHOE ycTpoicTBO MOBUABHOrO MPUAONKEHUS.
Monb3osBaTento MobunbHOro npuaoxKeHma nHdopmmnposaHme byaeT ocyWecTBAATLCA NyTEM Hanpas/ieHUA
Push-yBegomnenuin. Ecnn Push-ysegomneHune He bypet goctaBneHo nony4vatento, To baHk npoaybampyer
MHPOpPMaUMIO NyTem HanpasaeHnsa SMS-coobLieHums.

MoakntoueHune Yenyrn MHbopmupoBaHue no Kapte E-mail ocyuwiectsnaerca Ha agpec 3/IeKTPOHHOM
nouYTbl, NpeaocTas/ieHHoM KnneHTom B baHK.

Ycnyra WHpopmumposaHme no Kapte Push/SMS nnbo WHPopmuposaHue no KapTe E-mail
npeaocTaBaAeT ya006HbIN MHCTPYMEHT KOHTPOAA 32 Onepauuamm, KOTopble MPON3BOAATCA C OCHOBHbIMU U
AONONHUTEIbHbIMW KapTaMu, BbINyLLEHHbIMMK K CyeTy.

MoakntoyeHne Ycnyrm obecneymBaeT MOJlyYyeHME OTYETOB Ha MOOWbHLIN TenedoH (B T.4. Ha
MObBUAbHOE YCTPOMCTBO Yepe3 MOBUAbHOE NMPUIONKEHUE) UM afpPec SNEKTPOHHON NOYTbl O CNeAyHLLNX
onepaumsax c Kaptoi/no Cuety, K KOTOpoMy BbinyuieHa KapTa:

o 04006pEHHbIE U OTKIOHEHHbIE OMNEepaLun, COBEPLLEHHbIE C UCMONb30BaHMEeM KapTbl, npoweglmve
aBTOPU3aLMIO B NPOLLECCUHIOBOM LleHTpe baHKa;

o 3a4McaeHme LeHeXHbIX cpeacTB Ha CYeT, K KOTOpoMy OTKpbITa KapTa;

o NpUbAnNKEHME CPOKa OKOHYaHUA AelncTBua KapTol.

MoakntoueHne Ycnyrn Ha Homep mobunbHoro TenedpoHa obecneynsaeT BO3IMOKHOCTb HaNpaBaeHUA
3anpocos B baHk:

e aNnA nonyyeHuns MHPopmauuM O AOCTYNMHOM OCTAaTKE AEHEXHbIX cpenctB Ha CyeTe, K KOTOpomMy
BbinyweHa KapTa, oTnpasbTe SMS-cooblieHune Bnga: «bal xxxx» (rge xxxx — nocneaHue 4 undpsbl
HOMepa KapTbl) Ha CepBUCHbIN Homep: +7 /921/ 329 5050. BHumaHue: 8 mekcme coobweHus
mexdy «bal» u «xxxx» Heobxodumo cmasume npoben. 3a Kaxablii 3anpoc HanaHca B3MMaeTcA
KoMuccua B cooteeTcTBUM ¢ Tapudamm baHka.

e anda 6nokuposku KapTtbl oTnpaBbTe SMS-coobuieHme ¢ Tekctom «Blok 1234» (rae 1234 — nocnegHue
4 undpbl Homepa KapTbl) Ha cepBUCHbIA HOomMep +7 /921/ 329 5050. BHumaHue: 8 meKcme
coobwieHus mexcdy «Blok» u «1234» Heobxodumo cmasums npoben. Ycnyra becnnaTtHas.

MoakntoueHme Ycayru BOSMOXKHO:

o yepes UHTepHeT-6aHK;

. B baHKomaTax baHKa;

° B NMoppaspeneHnmn baHka.

° npu obpatleHnn B KOHTaKTHbIN LieHTp BaHKa no TenedoHy +7 /812/ 329 5050.

NogkntoueHue Ycnyru yepes MHTepHeT-6aHK:

° aBTOpuU3yiTECh B MIHTEpPHET-0aHKE;

° nepenguTe Ha BKNagKy «KapTbi»;

o BblbepeTe KapTy, Ha KOTopyto ByaeT nogKkatodeHa Ycnyra;

° Bbibepete «SMS ysegomneHua» / «E-mail ysegomneHuns»;

° BBeANTE HOMep MobunbHoro TenedoHa/agpec 31eKTPOHHOMN NOYTbI, Ha KOTOPbIN ByaeT NoAKAYEHa
Ycnyra;

° Ha)KMmas KHonKy "MogknounTb", Bbl cornawaertech ¢ NnpaBmMaamm, ycioBUAMU U Tapudamm Ycayru.
MNoakntoueHue Ycnyru yepes 6aHKomat baHKa:

o BCcTaBbTe KapTy B 6aHKomaTt baHKka, BblbpaTb TMN onepauunn «Ycnyru» - «logkntoyeHve SMS-
cepsuca;

o noATBEPANTE 03HAKOM/IEHWE C MPaBUAAMU, YCAOBUAMU U Tapudamm Ycayrm, BbiI6paB NyHKT MEHH0
«MpofoNKnUTLY;

° BBeANTEe HoOMep MobunbHoro TenedoHa/agpec 31eKTPOHHOMN NOYTbI, Ha KOTOPbIN ByaeT NoAKAYEHa
Ycnyra;

o noATBEPANTE BBOA, HAXKaB NYHKT «Mpoao/IKUTbY;

o BeeauTe NMUH-Kopa - Ycayra noakntodeHa, 3abepuTe YeK ¢ NOATBEPKAEHUEM NPOBEAEHNS onepaLuu.
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MoaknioueHue Ycnyru B nogpaspeneHnm baHka:
MoakntounTb Ycayry MoXHo B 1tobom nogpasaeneHmnn baHka, gna atoro Heob6xoaAnMo:
° ob6patuTbea B Ntoboe MoapasaeneHmne baHKa ¢ 4LOKYMEHTOM, YA0CTOBEPAOWMM MYHOCTL U KapToid,
Ha KoTopyto byaeT nogkntoveHa Ycnyra;
° B 3afABNEHUM Ha MNOAKNIOYEHME YC/NYIM HYXKHO YKasaTb Homep MobunbHoro TenedoHa/agpec
3NEKTPOHHOM NOYTbI, Ha KOTOPbIM ByaeT NnogKAtoveHa Ycnyra;
° noAnucaTtb 3asBieHMe, COrNMacuBLLNCH C NPaBuIamM, YCI0BUAMMK U Tapudbamu Ycayru.
NoakntoueHune Ycnyru npm obpaweHnm B KOHTaKTHbIN LeHTp baHKa:
MogKnounTb YCyry MoxKHO npu obpaleHnm B KOHTaKTHbIM LeHTp BaHKa, ans aToro Heobxoanmo:
e 06paTnTbcA B KOHTaKTHbIN LeHTp BaHKa no TtenedoHy +7 /812/ 329 5050 c Homepa TenedoHa,
YKa3aHHOIro B KayecTBe KOHTAaKTHOro Mpu /M4HOM obpauweHunm B baHK, U Ha KoTopbii byaer
nogkntodeHa Ycnyra;
® NpenocTaBnTb MHGOPMALUIO AN CBEPKU MAEHTUDUKALMOHHBIX AaHHbIX;
® BbIPA3UTb CBOE COrflacMe Ha NoAKAKYeHue YCAyru, COrnacuMeLUMCb C MPaBUAAMU, YCIOBUAMU U
Tapudamm Ycnyru.
NoakntoueHune Ycnyru nytem HanpasneHua KameHTom oTBeTHOro coobuieHne Ha cepBUCHbIA HOMep

baHKa:

B cnyyae nonyyeHuns KnmeHTom oT baHKa SMS-coobLueHns ¢ npegnoxXeHnem NogKAUUTb Yenyry, B
KOTOPOM cogepKunTca MHGopmaLma 0 CTOMMOCTM YCAYTU U O TOM, KaK MOXXHO O3HAaKOMMUTbCA C YCAOBUAMM
ee npefocTaB/ieHMA A0 MOMeEHTa noAknouveHua Ycayru, KaveHT Bnpase NOAKNOYUTL Ycayry nytem
Hanpas/ieHMA OTBETHOIO coobLieHna Ha BxogAawee SMS-coobuieHne baHKa.

Ons nogkntoyeHua Ycnyrn Heobxoammo nocne nonyvyeHms ot baHka coobuieHma ¢ npegnoxeHmem o

noakntoueHun Yenyrm KnnenTy Heobxogmmo:

® 03HAKOMMTLCA C YCNOBUAMM OKa3aHMA Ycayrn n Tapudpamu;

e HanpasuTb nocnegHue 4 (4etbipe) umopbl Homepa KapTbl, K KOTOpPON ByAeT NoAKNIOYEHA YCAyra, B
oTBETHOM coobuweHn Ha Homep 7000. Mpu HanpaBnAeHUM TaKoro coobueHna KnueHT
NoATBep}KAaeT CBoe corsacne Ha nogkaoveHwe Yoayru, a TakKe noareepXaaeT 0O3HaKomeHue ¢
YCNOBUAMM ee OKa3aHuA 1 Tapudamu 3a Yenayry.

Mo utoram o6paboTKM HanpasneHHoro KnuveHTom 3anpoca o nogkntodeHun Ycnyrn, baHkom 6Gyaet
Hanpas/eHO OTBeTHOe coobuleHune:

e 06 ycnewHoMm NOAKAOYEHUN YCNYTN;

e 006 OTNOXKEeHHOM aKTMBauUK YCayrn nocne nocTynieHma CpeacTB Ha CYeT ANA OnaTbl KOMUCCUM 3a
npegocrassieHne Ycnyru;

® 0 HEBO3MOXHOCTU NOAKAOYEeHMA YCnyru.

Mpwn noakntodeHnn Ycnyrm yKkasaHHbIM Bbiwe cnocobom, Ycenyra byaer npeaoctaBaaTbca Ha Homep
MOb6UNbHOTO TenedpoHa, Ha KoTopbi baHK HanpaBuAa NpegnoXKeHne 0 NOAKAKYEHUN ycnyru. Ycnyra byaet
CYMTATLCA MOAKNOYEHHOM NOCAE NONYYEHUA OTBETHOrO coobuieHmna ob ee ycnewHOM NOAKNHYEHNN.
OTKAoUYeHue Yenyru:

OTKAOUMTL YCnyry MoXKHO B ntobom nogpasaeneHnn barka. Ana atoro Heobxoaumo obpaTnTbhCA B
BaHK ¢ 4OKYMEHTOM, yA0CTOBEPAOWMM NYHOCTb, KapTol, MO KOTOPON HEOBXOAMMO OTKAUUTL YCayry.
MNMoanwucaTtb 3aaBneHne Ha OTKAKYEeHUe Yenyru.

OTKNOUMTL YCnyry MoxKHO B MHTepHeT-6aHKe. [1na aToro HeobxoaMmo aBTopmn3oBaTbca B IHTepHeT-
6aHKe, BbIbpaTb KapTy, N0 KOTOpON HEOBX0AMMO OTKAUUTL Ycayry, Bbibpate «SMS yBegomneHua» / «E-
mail ysegomneHus». Mpu atom Bbl yBuauTe Bce NoAKNOYEHHbIE Yenyrn no aaHHol KapTe. BoibpaTb Yeayry,
KOTOPYH HEOHBXOAMMO OTKAOUUTb, HaXKaTb KHOMKY « OTKAOUUTBY.
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12.2. BAHK-UH®O
B pamkax ycnyrun BaHK-uHO BaHK npepoctasnfaetr Bam MHPopmaumio MO HOBbIM MPOAYKTaM M
ycnyram u uHyro MHbopmaLmio No ycMoTpeHuto baHka (Hanpumep, npeaynpexaeHne o HacTyrnaeHum 4athbl
nnatexka no Kpeguty).
12.3. PACXOAHbIE TMMUTDI
Bbl MO)KeTe yCTaHOBUTb PacXOAHble IMMUTbI Ha pa3nyHblie TUNbl onepaumn no Cyety n Kaptam,
BbiNyLweHHbIX CyeTy.
Tunbl NMMUTOB:

o Bbl4a4ya HA/IMYHbIX;
o onsiaTa NOKYNoK;
. obwuit AMmuT onepauuii no Kapte.

Mo cyeTam B MUHOCTPAHHOM BantoTe IMMUTbI YCTaHAB/IMBAIOTCA B pyHAAX, U NPU KOHTPOJIe IMMUTA NPU
COBEepLUEHNN ONepaLmin UCNONb3YETCA KOHBEPTaLUMA No Kypcy baHka.

MOXHO YCTaHOBUTb/U3MEHWUTb PAaCXO4HbIN AIMMUT B NoapasaeneHmnn baHka ninbo B UHTepHeT-6aHKe.

[nAa yCTaHOBKM/M3MEHEHUs pPacxXo4HOro /AuMmuTa no KapTe MOXKHO o06paTutbca B Nt0boe
noapasgeneHve baHka ¢ KapTtoli, No KoTopoii Heobxo4MMO YCTaHOBWUTb/U3MEHUTb PACXOAHbIA UMUT U
[AOKYMEHTOM, YAOCTOBEPAWMM JINMYHOCTb. B 3asBAeHMM Ha  AONOMHUTENIbHbIE  YCAYTM MO
OCHOBHOI/gononHuTenbHoi Kapte Heobxoammo Bbi6paTb BUA, 3HAYEHWE PACXOAHOro /IMMUTA, a TaKXKe
nepuoa.

YCTaHOBUTb pPacxoAHblii AMMUT no KapTe, MOXKHO B MHTepHeT-6aHKe. Heobxoaumo nepentu Ha
BKNaAKy «KapTbl», BbibpaTh KapTy, No KoTopoi byaer ycTaHOBAEH/U3MEHEH PacXoAHbIA MMUT, HaXKaTb
NYHKT «leicTBuA», nepentu B pasaen «JIMMutbl», aanee HeobxoamMmo BbibpaTh BUA, 3HaYE€HNE PAaCXO4HOTOo
NIMMUTA, a TaKXe TUN nepuoaa.

PacxoAHbii AMMUT No KapTe He MOKeT npeBblwaTb, YCTaHOBNEHHYIO B COOTBETCTBUM ¢ Tapudamm,
MaKCMManbHyto cymmy nepesoaa ¢ Kaptbl Ha KapTy.

BaHK ycTaHaBAMBaeT oOrpaHUYeHUA NpPU OKasaHuW ycnyru «lMepeBod C KapTbl Ha KapTy» Ha
obopyaoBaHNUM CTOPOHHUX OAHKOB MO MaKCMMasibHOM cymme nepesofda no oaHoh Kapte, no
MaKCMMa/IbHOMY KONMYeCTBY NepeBoAoB Mo oA4HOM KapTe M Mo MaKCMManbHOMY pasmepy COBOKYMHOCTM
BCEX CYMM MNepeBoAoB no ogHol KapTe. OrpaHuyeHus yctaHaBamBatoTca Tapudamu.

12.4. UATO (LEHTP ABTOMATUYECKOIO TENE®OHHOIO OGCNTYXXUBAHUA)
Hepxatenn Kapt BaHka nmetoT goctyn K LUATO, KoTopblit npeaocTasafeT cieayolme nHGopmMaLUoHHble
ycnyru:
- 3anpoc 6anaHca no KapTe;
- CMeHa CeKpeTHOro Koaa AocTyna K ycayram LLATO;
- 61OKMPOBKa KapThbl;
- 03HaKomeHune c ycayramm LATO.

Yenyrn UATO npenoctaBasioTca gepxatenam KapT no tenedoHy: /812/ 329 5053.
Ycnyrn LATO onnaumsatotca KnmeHTom B cOOTBETCTBUM € Tapudamu.

Kak Bocnonb3oBaTtbca ycnyramum LATO:

° ana nonydeHms poctyna LATO Heobxoaum TenedoH ¢ dyHKUMEl BBOAA HOMEpa B TOHA/IbHOM
pexume;

. BblGepuUTE MYHKT r0/1I0COBOIr0 MeHI0 «AnA 06paTMBLLMXCA BNEPBbIE», HAXKMUTE KNaBuLWy «2», Aanee
cnegyiTe yKasaHUAM aBTOMHbOPMaTOpa;

e ecnm Bbl 3abblan Ko, BbIGpPaHHbIA BamMuM Npu pernctpaumm, obpatutecb B KPYr10OCYTOYHbIM
KOHTaKTHbIN ueHTp BaHKa no TenedoHy +7 /812/ 329 5050, 3atem no3sBoHUTEe no TenepoHy LIATO u
NOBTOPHO NpoOMANTE Npoueaypy NOAKNOYEHUS.
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12.5. CMEHA NH-KOAA
B 6aHKkomaTax baHka moxKeT ObITb npousBegeHo uameHeHue [MMH-koga KapTtbl. He pekomeHayetca
ncnosb3oBaTb B KayecTse NMUH-koaa cnegyowme kKombuHaumm undp:

o AaTa v rof, pPOXAEHUA aeprKaTena n 6anMsKmMx poacTBeHHUKOB (Hanpumep, 1974);

o 4 ogmHaKoBble undpbl (Hanpumep, 5555);

o 4 undpsbl No nopsaaky (Hanpumep, 1234).

Ona cmeHbl MNH-koga HeobxoAMMO:

° BCTaBuTb KapTy B 6aHKoMaT baHKa, BbibpaTb TMN onepauuu «HacTpoiika KapTtbl» - «CmeHa PIN-
Koaa»;

. HeobxoAMMO NoATBEPAUTb 03HAKOM/IEHUE CO CTOMMOCTbLIO ycayrn cmeHbl MNH-Koaa, BbIGpaB NyHKT
MeHto «[TpOJONKNTLY;

° Aanee BBecTn «ctapbiii» NMNH-koga;

° BBeCTU «HoBbINY» MUH-Koa;

° nNoBTOPUTL BBOA, «HoBOro» NMNH-Koaa;

. BblAAeTCA NoATBEPKAEHME HA 3KpaH «[MNH-Kog, ycnewHo cMeHeH».

13. UHOGOPMWUPOBAHMUE O COBEPLLUEHUW ONEPALIUA C UCNOJIb3OBAHMUEM KAPT

BaHK HPopmupyeT KnneHTa 0 coBepLUeHHbIX onepaLmax C UCMOb30BAHMEM KapT B COOTBETCTBUN C
pasgenom 6 O6wmx ycnosuin NMpaBua KOMNAEKCHOro 6aHKOBCKOro obcnyKmnBaHua pusmnyeckmnx auy 8 NMNAO
«BbaHK «CaHKT-MeTepbypr».

14. NCNOJ/Ib30OBAHUE WEB-CEPBUCA MASTERPASS A1 ONJIATbl B UHTEPHET — MATA3SUHAX

MasterPass - ato web-cepBuc kKomnaHum Mastercard International Incorporated ana nepepgaumn
KIMEHTOM, nonb3oBatenem MHTepHeT-6aHKa MHPOPMAUMM O PEKBU3UTAX KapTbl KAMEHTA AN Onnathbl
TOBapoB, paboT, ycAyr B MHTEPHET-MarasnHax, Kotopble oTobparKatT norotmn web-cepBuca KomnaHum
Mastercard International Ha cBoem caitTe.

Mopsaok nogkntoueHna MHTepHeT-baHKa K web-cepBucy MasterPass, a Tak»Ke NopsAoK CoBepLUIEeHUsA
onepauuii onnatbl no Kapte c ucnonb3oBaHnem cepsuca MasterPass nsnoxkeH B PykoBoacTse no/sib3oBaTtens
no pabote B MIHTepHeT-b6aHKe.

15. YYACTUE B NPOrPAMME LOUNGEKEY
15.1.  YyactHukamu nporpammbl LoungeKey asnsiotca Oepxatenn Kapt Mastercard World Travel

Premium.

15.2.  Ycnosus nporpammbl U TpeboBaHua K [eprkaTento KapTbl npu ydactum B nporpamme
yctaHasamBatoTca LOUNGEKEY LIMITED («LKL»).

15.3.  OcHosHble ycnosua nporpammsl LoungeKey cneaytome:

15.3.1. leprkaTento KapTbl rapaHTMPOBAHO NPaBo AOCTyNa K 3a/1aM NoBbILEHHON KOM(POPTHOCTU NO
nporpamme LoungeKey TOnbKO nocne npegbABAEeHMA OENCTBYIOLWEN MNAATEXHOM KapThbl
Mastercard, gatowein npaso Ha y4acTve B NPOrpamme, a TaKKe AeNCTBUTENbHOrO NOCAL04YHOrO
TaJIOHa M AOKYMEHTa, KOTOPbIN AO0/KHbIM 06pa3zom uMaeHTUPUUMpPYeT NNYHOCTb, NPU ITOM
[Oepkatenb KapTtbl 0653aH coobwmTb paboTHMKY 3ana O TOM, YTO OH ABAAETCA YYAaCTHUKOM
nporpammbl LoungeKey. Mpn oTCyTCTBUM AaHHbIX AOKYMEHTOB B A0CTYrMeE K 3a/1y NOBbIWEHHOM
KomdopTHOCTU ByaeT 0TKasaHo.

15.3.2.Mpwn noceuweHnn Adepkatenem KapTbl 3ana noBblleHHOW KOMGOPTHOCTU OCYLLECTBAAETCA
NpoBepKa A[eNCTBUTeNbHOCTM KapTbl nyTem BbINONHEHMA ABTOPM3AUMOHHOrNO 3anpoca ¢
pe3epBMpoBaHMEM cpeactB Ha Kapte [ep:katensa Ha HOMUHaAbHYO cymmy (He 6onee 27,00
Hdonnapos CLUA) Ha cpok He bonee 15 KaneHaapHbix AHel (panee — lMpeaBapuTenbHas
asTopu3aumsa). Ecnm MNpepBaputenbHaa aBtopusauma no Kapte [epxatena 6bina
noateepxaeHa baHkom, epxKatento KapTbl npeaoctasasetca 4octyn B 3an. epkatenam Kapt
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6yaeT 0TKa3aHo B AOCTyne B 3a/1 NOBbIWEHHON KOMPOPTHOCTM a3ponopTa B TOM C/lyyae, ecam
MpepBapuTenbHaa aBTopu3auuAa OypeT OTKNAOHEHa B TOM uucne B pesynbtate ntoboro
TeXHUYecKoro cbos.

15.3.3.JlocTyn K 3an1am NOBbIWEHHON KOMQOPTHOCTM, BKAtoYeHHbIM B LoungeKey, u uneHcTtBO
[Oepkatena KapTbl B nporpamme BO3MOXHO MNpu cobatogeHun YCnoBuid MCNONb30BaHUSA,
[AOCTYMHbIX Ha caiTte www.loungekey.com/bspbmctravel, ¢ koTtopbimn Lepkatenb KapTbl

06A3aH O3HAaKOMWUTbCA nepes noceweHnem nHOro 3ana NOBbILLEHHON KOMPOPTHOCTM.
JaHHble YcnoBusa ncnonb3osaHua LoungeKey moryT 6bITb U3MeHeHbI 6e3 yBegoMIEHUS.
15.3.4. leprkaTenn KapTbl Mastercard World Travel Premium moryt nonyunTtb MHpOpmaLUio O
nporpamme LoungeKey, Bkntoyana nepeyeHb AOCTYMHbIX 33/10B NOBbILWEHHON KOMGOPTHOCTH, U
b6onee aetanbHyto MHPOPMALMIO O AAHHbIX 33/1aX, BKIOYAA PACMOJIOKEHME, PEXUM PabOThI,
AocTynHble yaobctBa M ocobble yCNnoBMA MCMNONb30BAHUA KaxKAOro 3ana MOBbILWEHHOM
KOMGPOPTHOCTM M3 CAeayroLWmMX UCTOYHMKOB:
— B IMYHOM KabuHeTe [epxkaTtensa Kaptbl Ha calite www.loungekey.com/bspbmctravel (4tobbl
NONYYNTb JOCTYN K IMYHOMY KabUHETY HEOOBXO4MMO CO34aTb YYETHYHO 3annch (Mpodurab) Ha caiTe
www.loungekey.com/bspbmctravel);

— B MobunbHoM npunoxeHune LoungeKey B Apple Store n GooglePlay (4To6bl nonyunTs AocTyn
K nHbopmauum B npunoxeHnn LoungeKey HeobxoamMmo co3gaTb YYETHYH 3anucb (npoduab) m
naponb B IMYHOM KabuHeTe Ha calite www.loungekey.com/bspbmctravel).

— B KOHTaAKTHbIX LEHTpax cepBucHoro obcnyskmeaHma LoungeKey. KoHTakTHaa uHdopmaumsa
LLeHTPOB CEePBUCHOro 0B6CNYXMBAHUA pa3MeLleHa B IMYHOM KabuHeTe [epskatena KapTbl Ha caitte
www.loungekey.com/bspbmctravel.

15.3.5. lepkaTtenn KapTbl HecyT OTBETCTBEHHOCTb 33 NPOBEPKY NPaBUIbHOCTU AeTanen ux Npoxoaa
B MOMEHT NPOX0o4a B 3a/1 NOBbILWEHHON KOMPOPTHOCTM M 33 TOYHOCTb OTOBpaXKeHNA AaHHOM
MHbOPMALMM B TaIOHE O NOCELLEHNWN 3313 NOBbILWEHHON KOMPOPTHOCTW.

15.3.6. lepkaTenb KapTbl He MoOKeT obpallaTbCA HaMpAMYyl K onepaTtopy Kakoro-anbo 3ana
NOBbILLEHHOW KOMPOPTHOCTM a3pornopTa, BKAOYeHHOro B Mporpammy LoungeKey, no Kakum-
nmbo Bonpocam, cBAsaHHbIM C lporpammoli LoungeKey. Bce 3anpochl, *Kanobbl, cnopsol,
npocbbbl 0O NMOMOWM W Ap. NPUHUMAKOTCA MCKAOYMTENBHO NepcoHanom otaena Loyalty
Solutions Mastercard wn/unn nepcoHanom LoungeKey, W QAOaHHbIM MepcoHan HeceT
OTBETCTBEHHOCTb 33 peweHne npobaembl U NpenocTaBleHUe OTBETA Ha 3anpoc B TeyeHue
AecAtM paboumx AHEM C MOMEHTa MoJlyYeHMA YBEeAOM/IEHMUA, COAEPIKALLEro MNOJHYIO,
AeTaNbHY0 MHOPMaUMIO 0 cobbITUM, B TUCbMEHHOM popme. Bee Kanobbl, 3anpocbl Man cnopbl
OOJIKHbI OTNPaBAATLCA 3NeKTPoHHOM noyTol B LKL (no aapecy: operations@loungekey.com) u
B8 Mastercard.

15.4. B cnyuyae, ecnn y KnneHta nmetotca Bonpockl No nporpamme LoungeKey, oH moxKeT nytem
obpaweHna B nogpasaeneHne baHka nnm yepes UHTepHeT-6aHK, NogaTb NMCbMEHHOE 3aABNEHNE
B Npoun3Bo/ibHOM popme. baHK obecneumBaeT paccmoTpeHue 3aaBneHna KnmeHTa opraHusaumen
— Blagenbuem nporpammbl LoungeKey. MHdopmauma o pesynbtaTax paccMOTpeHUsa obpalyeHns
Knnenta posoautca A0 cBedeHUA KaveHTa € MCNONb30BaHMEM KOHTAKTHOM WHbOpmauumu,
nmetowerica y baHka gna ceasmn ¢ KnneHtom nnbo yepes NHTepHeT-6aHK.


http://www.loungekey.com/bspbmctravel
http://www.loungekey.com/bspbmctravel
http://www.loungekey.com/bspbmctravel
http://www.loungekey.com/bspbmctravel
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16. YCNIYTA BbIOAYN KNIOYA KBAJIMOGULUPOBAHHOW ISNEKTPOHHOW NOANUCU B KAYECTBE
HOCUTENA KOTOPOW MCNOb3YETCA EAUHAA KAPTA NETEPBYPXLA.

16.1. [Onsa [epxatenen EamMHOM KapTbl neTepbyprkua npenycMoTpeHa Yycayra BblgayM  Kakoya
KBaNMPUUMPOBAHHOM 3NEKTPOHHOM nognuck (ganee - K3IM) B KauecTBe HOCUTENA KOTOPOM MCNOb3yeTCA
EavHas kapTa netepbypiKua.

KBannouunposaHHbI cepTUdMKAT CO34aeTCA aKKpeamMToBaHHbIM YaocTtosepaowmum LeHTpom MNMAO «baHK
«CaHkT-MNeTepbypr».

BaHK oOKasblBaeT ycnyru, cBs3aHHble ¢ obecneyeHnem dopmupoBaHma K3IM, cos3paHuA, Bblgaum U
ynpaBneHna KBannpuumMpoBaHHbIM cepTUGUKATOM Ha OCHOBaHWWM [loroBopa Ha npepocTaBieHue ycayr
YpocTtoBepstowero ueHTpa NAO «baHK «CaHKT-MNeTepbypr», 3akntodaemoro mexay baHkom n lepxatenem
EAnHOM KapTbl neTepbypua.

16.2. Ecnu MHOe He yCTaHOBJIEHO B KBanndpuuupoBaHHOM ceptudukate, KIIM, B YacTHOCTHU, NO3BOAAET
NONyYaTb 3NIEKTPOHHbIE YCAYrM Ha nopTane gosuslugi.ru.

16.3. [Onsa nonydyeHua ycayrn [deprkatento EaMHOM KapTbl neTepbypxua Heobxoaumo odpopmMuTb
3aABneHne Ha co3gaHue KBaandpuUUMPOBAHHOIO cepTUdPUKaTa Katova NPOBEPKN INEKTPOHHOM Nognucu B
MoapasgeneHnn baHka.

16.4. [Oepxatenb EanHOM KapTbl netepbyprkua 06d3aH camMOCTOATE/IbHO O3HAaKOMMUTLCA C MpaBuaamm
no/sib30BaHMA NpumeHaemol K3, pasmelleHHbIMK Ha canTe baHka https://bspb.ru/retail/ca/docs.

16.5. baHK npegocTaBnseT ycayry BblAaum KAtova KBaANPULMPOBAHHOM 3N1EKTPOHHOM NOAMNUCKU B KavecTse
HOCUTEeNA KOTOpOM uchnonb3yetca EanHaa KapTa neTepbypKua 3a KOMWCCMOHHOE BO3HarpakgeHue B
cooTBeTcTBMM C Tapudamn baHKa, 3a UCKIOYEHMEM OTAENbHbIX KAaTeropuii rpaxaaH, CBeAeHNA 0 KOTOPbIX
COAEPIKATCA B PerucTpe meamunmHCKmMx paboTHuKos r. CaHkT-MeTepbypra. Ycayra cuntaeTcs OKasaHHOM ¢
MOMEHTA Bblaayn KBaMPULIMPOBAHHOIO cepTuduKara.

16.6. MMpu nonydyeHun KBannduumpoBaHHOro ceptuduKkaTta LeprkaTenb EanHOM KapTbl neTepbyprkua
0bs3aH noaTBepAUTb O3HaKOMJIEHME C WHbOpMauMeln, coaepKalenca B KBaIMPULUPOBAHHOM
ceptTudukate u [loroBope Ha npepgoctaBneHue ycnyr Yaoctosepsatouwero ueHtpa MAO «baHk «CaHKT -
MeTepbypr».

16.7. Cpok geincTema KBaAMPULUMPOBAHHOIO cepTUdUKaTa ycTaHaBAMBaeTcA 1 roa ¢ AaTbl ero co3gaHus.
Hepxateno EauMHOM KapTbl netepbyprKua, [0 WUCTEYEHMA CPOKa AencTBMA KBaAMULMPOBAHHOTO
cepTuduKaTta, 4OCTYMNHA ycayra NPoAEeHMA KNtoYa KBAaAMPULMPOBAHHOM 3/IEKTPOHHOM NOAMNUCKU B KaYecTBe
HOCUTEeNA KoTopon ncnonb3yetca EanHan KapTa netepbypKua ¢ n3BneKaembiM Katovom. MNpeaoctaBneHne
YCNyrn NpOn3BOANTCA B COOTBETCTBUM C AaHHbIM pa3aenom u Tapubamm.

16.8. [Oepxatenb EanHOM KapTbl neTepbyp)Kua BMpaBe nosay4aTb WHbOpMauuMilo O cTaTyce
KBaAMOMUMPOBaAHHbIX CepPTUPUKATOB BCEX /UL, 3apernMcTpupoBaHHbIX B Yaoctosepsawwem ueHTpe MAO
«BbaHk «CaHkT-MNeTepbypr», COrMacHO CNUCKY OTO3BaHHbIX cepTudukatoB Ha carTe MAO «BbaHk «CaHKT-
MeTtepbypr» https://bspb.ru/retail/ca/docs.

16.9. [deictBrne KBanMPULMPOBAHHOIO cepTMdPUKaTa NpPeKpaLLaeTca 4OCPOYHO NO XenaHuw [eprkaTtens
nmbo no uHuumatmee baHKka B cnyvyae BO3HMKHOBEHWMA Yy baHKa nNopo03peHui, yKasbiBalOWMX Ha
KOMNPOMETAUMIO 3/IEKTPOHHOM nognucu. [enctene KBanmduumpoBaHHOro ceptudmKaTa npeKkpaliaerca
O0CPOYHO B C/lydyae AOCPOYHOro npeKkpaleHuMa Uan UCTeYeHUA CPpOoKa akKkpeguTauum YOocTosepAatowero
ueHTpa MAO «baHK «CaHKT-leTepbypr», B cAy4yae aHHY/AMPOBaHUA KBaAMOUUMPOBAHHOIO cepTudmKata,
BblAaHHOro Yaoctosepsatowmnm ueHTpom MNAO «baHK «CaHKT-[eTepbypr», a TaKKe MOKET ObITb NPEKpPaLLEHO
B MHbIX Cy4Yanx no ycmoTpeHuto Yaoctosepsatouwero ueHTpa MNAO «baHk «CaHKT-IeTepbypr».


https://bspb.ru/

