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1. NONYYEHUE U UCNOJIb3OBAHUE KAPTbI

Bmecte ¢ KapTton [eprkaTtenb nosyyaeT 3aneyvaTaHHbli KoHBepT (MMH-koHBepT) C
NepCcoHasibHbIM UAEeHTUOUKALMOHHBIM HOomepom (MUH-kogom), KoTopbii Heobxogum pans
npoBeAeHns onepaumMin ¢ Mcnosnb3oBaHMem KapTbl B HGaHKOMaTax, MATEXHbIX KMOCKAxX, B
TOProBo-cepBUCHbIX Npeanpuatuax. MNH-koa ABnAeTca aHanorom co6CTBEHHOPYYHOM NOANUCK
JepxKatena npu coBepleHnn onepaumi no Kapte. Kapta un NMNH-KoHBEPT nepeaatoTca NYHO
Oepxatento (deprkatento pgononHuTenbHon KapTbl) nog nognuce B 3aABAEHMM HA BbIMyCK
KapTbl/pacnuncke B nony4eHum KapTbl u NMNH-KoHBepTa.

Monb3oBaTbcA KapToi MmeeT NpaBo TO/IbKO ee 3aKOHHbIN [epKaTtenb, Ha UMA KOTOPOro
BbiNyweHa KapTa, MA KOTOPOro yKa3aHO Ha NLEBOMN CTOpOoHe KapTbl (3a UCKAOYEHMEM KapT
™mna Mastercard Unembossed Instant, Ha KOTOpbIX He yKa3blBAlOTCA NepPCOHaNbHble AAHHble
KAneHTa), n obpasel, NOANMCHM KOTOPOro MMeeTcA Ha ee 060POTHOM CTOPOHE.

[Jep:kaTenb MoxKeT 3aKa3aTb HOBYIO KapTy B3ameH KapTbl C UCTEKWNM CPOKOM AeMUCTBUA:

- no TenedoHy Npu NnpegocTaBneHnn ngeHTnouumpytowen Jepkatena nHGopmauuu;

- C ucnonb3oBaHMem WHTepHeT-b6aHKa (nepeyeHb KapT, AOCTYMHbIX A1A 33Kas3a B
NHTepHeT-6aHKe, MOXKET ObITb OrpaHUYEH).

- 8 NogpasgeneHnn baHka.

[lepKaTenb MOXKeT 3aKa3aTb CPOYHbIN BbIMYCK/NepeBblnycK OCHOBHOW/4,0NONHUTENbHOM
KapTbl (BCe TMNbI KApT, 33 UCKAOYeHUeM KapT Visa Virtual, EaMHas Kapta netepbyp:kua) npu
YCNOBMKU ONaTbl KOMWUCCMW 3@ CPOYHOE pPACCMOTpPeHue 3anaBaeHMA Ha BbINYCK KapTbl B
cooTBeTcTBMM € Tapudamm He nosgHee AaTbl 3aKa3a KapTbl. Ycayra CpoOYHOro BbIMycKa KapT
OKa3blBAeTCA TOJIbKO B NOAPa3LAeNeHUAX, PaACNONOXKeHHbIX B . CaHkT-leTepbypr w
JleHuHrpaackom obnactu.

KapTbl MnatexHon cuctembl Mup npMHUMaoTCs 3a npegenamm Poccuninickon Pegepaumm,
noapobHee Ha caiiTe mironline.ru/about-card/geo/.

2. TPEBOBAHWUA BE3OMNACHOCTU NP UCNOJNTIb3OBAHUU KAPT

CobntogeHne AaHHbIX MNPaBUA MO3BOAUT obecneynTb MaKCMMAaAbHYK COXPAaHHOCTb
KapTbl, ee peksusuntos, NMNH-Koga n gpyrmx gaHHbIX, @ TakK¥Ke CHU3UT BO3MOXKHble PUCKU NpKU
COBEpPLUEHUN onepauunit ¢ ucnosib3oBaHnem KapTbl B 6aHKOMaTe / NiaTeKHOM KMOCKe, npu
6e3HaNMYHOM onnaTe TOBApPOB M YCAYr, B TOM YMCae Yepes ceTb MIHTepHeT.

MNepepayva KapTbl 414 UCNO/Ib30BAHMA TPETLUM NNLLAM, @ TaKXKe pasrnaweHune NUH-Kkoaa
n Homepa KapTbl 3anpeutaerca.

JeprKaTenb KapTbl He Ao/iKeH xpaHuTb NMUH-koa BmecTe ¢ KapToli, HaanucbiBaTb €ro Ha
Kapte. Mocne Bckpbitns [MNH-koHBepTa MWUH-Koa HeobxoaAMMo 3anOMHUTb, @ KOHBEPT
YHUUYTOXKUTb.

Bo wu3bexaHue TexHMyeckol HewucnpaBHocTM Kapty Heobxogmmo obeperatb oOT
3NEeKTPOMArHUTHbIX, MAarHUTHbIX U TENNOBbIX UCTOYHMKOB (ONACHOCTb ANA KapTbl npeacTaBaatoT
KOlesieK C MarHUTHbIM 3aMKOM, TeNEBM30P, aKYyCTUYECKME KOJOHKWU, MArHUTONA, MarHUTHbIe
NPUNaBKKU, MOBUAbHBIN TenedoH U T.M.), @ TAKKe OT XMMMUYECKUX (KOHTAKT C arpeccMBHbIMMU
XMMUYECKMMM  CpeaMM) UM MEXaHUMYECKUX MNOBPEXAEHUM (LapanaHba, WCKPUBAEHMUSA,
3arpsasHeHuna noBepxHocTn KapTbl).

Mpn coBeplieHMM onepaumm [leprkatento HeobxogMMO KOHTPOAMPOBaTb, YTOObI He
0bOPMNANNUCE NNLLIHWE 3K3EeMNAAPbl AOKYMEHTOB (4eKOB) BO M3beKaHWe MOLIEeHHMYecTBa M
NpoBepATb AaHHbIE NONYYEHHbIX AOKYMEHTOB C CYMMOW peasibHO COBEPLUEHHOM onepauumu.

Bce onepauun no Kapte 40/XKHbI OCYLLECTBAATLCA TOIBKO B NpUCyTCTBUM [lepkaTens.
JepKaTenb He A0NXKEH A0ONYCKaTb, YTOObI NpU coBeEPLUEHMN onepaumm KapTa nponagana 13 ero
nosA 3peHwuA.

LeprKatento pekomeHayeTca XpaHUTb JJOKyMeHTbl Mo onepaumam c Kaptamu, B TOM Ymcie
C AONONHUTEeNbHbIMKM KapTamun, B TedeHne roga co AHA COoBepLleHUA onepaunn ana NpoBepKu
coctoAHmA CyeTa.
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[Jep:kaTenb KapTbl BNpaBe BEPHYTb TOBAPbl MM OTKA3aTbCA OT YCNYTr TOProBO-CEPBUCHOIO
npeanpuATvMA, paHee y)Ke onaadeHHbix nNo Kapte. Mpu 3TomM AeHeXkHble cpeactsa byayt
BO3BpaLeHbl Ha CyeT, K KoTopoMy BbinyweHa KapTta B 6e3HaIM4HOM nopsake.

O6wue TpeboBaHMA 6e3onacHoOCTU

1. 3anpeuweHo coobuwaTtb NMUH-Koa M KOoaoOBOE CNOBO TPETbMM NMLAM, B TOM 4ucie
pPOACTBEHHMKAM, 3HAaKOMbIM, paboTHMKam baHKa, KaccMpam W Avuam, MNOMOratoWwmm
[eprkaTento B UCnonb3oBaHnu KapTbl.

2. MNUH-KoAa 1 KoaoBOE CN10BO HEOHXOAMMO 3aNOMHUTb.

3. Hukorga HM npu  Kakux 06CTOATENbCTBAX Henb3A nepepasatb Kapty anAa
MCNONb30BaHMA TPETbUM INLAM, B TOM YUC/Ie POACTBEHHMKAM.

4. Npw nonyyeHnn KapTbl Jeprkatenb AOMKEH pacnmncaTbca Ha ee 060POTHOM CTOPOHE B
MecTe, npeaHa3Ha4YeHHOM gna nognucu epkaTend, ecnv ato npeaycMoTPeHO. ITO CHU3UT PUCK
ncnonb3oBaHuA KapTtbl 6e3 cornacua [lep:kaTtens B ciyyae ee ytpaTbl.

5. Henb3a noageprate KapTy mexaHuWyYeckum, TemnepaTypHbIM U 3NEKTPOMArHUTHbIM
BO34,EMCTBUAM, A TaKXKe HeobxoaMmo n3beratb NONaAaHMA Ha Hee BAaru. Kapty Henb3a XpaHUTb
PAAOM C MOBUNBbHLIM TenedOHOM, 6bITOBOM U OGUCHOM TEXHUKOM.

6. TenedpoH baHKa ykasaH Ha 060poTHOM cTopoHe KapTbl. TaKKe HeobxogMmo Bcerga
MMeTb Npu cebe KOHTaKTHble TenedoHbl baHka — asmuteHTa KapTbl 1 HOMep 6aHKOBCKOW KapTbl
Ha Apyrux HocuTenax MHGOPMaLUK: B 3aNUCHOM KHUXKKE, MOBUIbHOM TeniepoHe 1/unmn apyrux
HoCUTeNAX MHPopmMaLnu.

7. C uenblo nNpeaoTBpPaLLEHUA HEMPaBOMEPHbIX AENCTBUM MO CHATUIO BCEW CYMMbI
OEeHeXHbIX cpeacTs co CyeTa uenecoobpasHoO yCTaHOBUTb CYTOYHbIA IMMUT Ha CYMMY OonepaLLmi
C ucnonb3oBaHMem KapTbl M MOAKAOUYUTbL YCAYry OMOBELLEHWMA O MPOBEAEHHbIX Onepauumax
(Hanpumep, «MHPopmmMpoBaHMe no KapTe Push/SMS» / «MHpopmmuposaHue no Kapte E-mail»).

8. Mpu noctynneHnm 3BoHKa Uam SMS-coobLieHns, B TOM Yncae CO CTOPOHbI paboTHMKA
BaHKa, c npocbboi coobWMTb NepcoHanbHble AaHHblE UAKM MHGopMauuio o KapTe (B Tom yucsne
MUH-Koa Man MHTEpHET-KoA) 3anpelleHo coobuwaTb ux. Jepxatento cnegyet NepesBoHUTb B
BaHK no TenepoHy, ykasaHHOMY Ha 060pPOTHOM CTOpOHe KapTbl, n coobwmTb 0 JaHHOM daKTe.

9. B uenax WHPOPMAUMOHHOrO B3aMmoaencTens ¢ baHKom peKkomeHayeTcA
MCNONb30BaTb TO/IbKO PEKBU3UTbI CPEACTB CBA3M (MOOUAbHBLIX M CTAaLMOHAPHbIX TenedpoHOB,
daKcoB, MHTEPAKTMBHbIX Web-caiToB/nopTanos, OBbLIYHOW M 3INEKTPOHHOM MNOYTbI U Mp.),
KOTOpble yKa3aHbl B lOKYMEHTAX, NONYYeHHbIX HenocpeacTBeHHO B baHke.

11. B cnyyae packpobitva MNMUH-Kopa, KOAOBOro C/I0BA, NEPCOHaNbHbIX AAHHbLIX, YTPaTbl
KapTbl cyLiecTByeT pUCK COBEPLLEHMA HENPABOMEPHbIX AENCTBUIN C Ai@HEXHbIMWU CPEeACTBAMM Ha
CueTe, K KOTOPOMY BbiNyLeHa KapTa, CO CTOPOHbI TPETbUX NN,

B cnyyae ecanm mmeloTca npeqnonoxeHua o packpbitmm MUH-Koga, nepcoHanbHbIX
OaHHbIX, NO3BONAOWMX COBEPLWNTL HENPAaBOMeEpPHbIe AencTBua co CueTom, a Takke ecnm KapTta
6blna yTpayeHa, HeobxoAMMO HemeasneHHO obpaTuTbca B baHK M cnepoBaTbh yKa3aHMAM
paboTHMKa baHKa.

TpeboBaHua 6Ge3onacHocTM npu coseplieHMn onepauuit ¢ Kaptoih B 6aHKomarte /
NAaTeXXHOM KMOCKe

1. PeKkomeHAyeTCA OCYLLeCTBAATb OMNepauMmM C WCNo/ib30BaHMEM 6aHkomaToB /
NAIAaTEXHbIX KMOCKOB, YCTAHOB/IEHHbIX B 6@30nacHbIX MecTax (Hanpumep, B rocyAapCTBEHHbIX
yupexaeHuax, noapasgeneHmax 6aHKOB, KPYMHbIX TOProBbIX KOMMJEKCAX, TOCTUHULAX,
asponopTax u T.n.).

2. He pekomeHayeTca MCNo/b30BaTh YCTPOMCTBA, KOTopble TpebytoT BBoga NMNH-koga ana
[OCTyNa B NOMeLLeHWe, rae pacnonoxeH baHKoMaT/nnaTex Hbli KMOCK.

3. B cnyyae ecam nobamsoctm oT HaHKOMaTa/MNaTeKHOTO KMOCKA HaxoaATcs
NOCTOPOHHWE NnUa, cneayeT BblibpaTb bHonee nopxopdAuwee BpemsA ANA UCNO/b30BaHMA
H6aHKoMaTa UM BOCMOb30BaTLCA APYTMM BAHKOMATOM/NAATEXHBIM KMOCKOM.



4. MNepepn ncnonb3oBaHMem baHKOMaTa/NNaTeXKHOrO KMOCKa PEKOMEHAYETCA OCMOTPETb
€ro Ha HanuuMe [AONONHUTENbHbIX YCTPOWCTB, HE COOTBETCTBYIOLWMX €ro KOHCTPYKUUM W
pacnonoxeHHbIX B mecTte Habopa NMNH-kKoga 1 B mecte, npeAHa3HaYeHHOM A4 NpUema KapT
(Hanpumep, HanMuMe HepPOBHO YCTAHOBNEHHOW KnaBuaTypbl Habopa MNMUH-koga). B ykasaHHOM
C/lyyae PEeKOMEHAO0BaHO BO3AEpPXKaTbCA OT MCMONAb30BaHMA Takoro 6aHKomaTa/nnaTeskHoro
KMOCKA M coobWwmTb 0 CBOMX NoJ03peHUAX paboTHMKAm BaHKa no TenedpoHy, yKazaHHOMY Ha
H6aHKoOMaTe/nnaTeXKHOM KMOCKe.

5. 3anpeleHo NpuMeHATb ¢u3MYeckyto cuay, 4Ttobbl BcTaButb Kapty B
H6aHKoMaT/nnaTexkHbli KMOCK. Ecnn KapTa He BCTaBnAeTcs, BO34EprKUTECb OT MCNO/b30BaHUA
Takoro 6aHKomaTa/nnaTexKHOro KMockKa.

6. Heobxoaumo HabupaTb MUH-Koa Takum obpasom, YTobbI NtoaM, HaxogAwMmecs B
HenocpeacTBeHHOM 6a1M30CTH, He cMmorau ero yBuaeTb. MNpu Habope MNH-koga pekomeHayeTcs
NPUKpPbIBaTb KNaBMATYpy PYKOM.

7. B cnyyae ecnn BaHKomaT/nnaTexkHbI KMOCK paboTaeT HEKOppeKTHO (Hanpumep,
[ONTOe BPEMA HAXOANUTCA B PEXMME OXKUOAHUA, CAMONPON3BOILHO NepesarpyKaercs), cneayet
OTKa3aTbCA OT WCNO/Ib30BAaHUA TaKoro 6aHKOMaTa/MNaTeXXHOro KMOCKa, OTMEHUTb TEKYLLYHO
onepaumio, HaXaB Ha KnaBuaType KHomky “OTmeHa”, n [oXAaTbCsA BO3BpaTa KapTbl.

8. MNocne nonyyYyeHna HaNYHbIX AEHEXKHbIX CPeACcTB B BaHKOMaTe ciedyeT nepecymTaTb
6aHKHOTbI NOANCTHO, yoeanTbcA B TOM, YTo KapTa Bblna Bo3BpalleHa 6aHKOMATOM, 40K AATHCA
BblZa4yM YeKa Npu ero 3anpoce 1 TO/IbKO NOC/ie 3TOro OTX04UTb OT HaHKOMATa.

9. CnepyeT COXpaHATb pacrnedyaTaHHble 6aHKOMATOM/NAATEXHbIM KMOCKOM 4YeKu ANA
nocneayroLwen CBepPKM yKasaHHbIX B HUX CYMM C BbINMMCKOM Mo CyeTy.

10. He chepyeT NpUCNYLWIMBATLCA K COBETAM TPETbUX NINL, @ TaK¥Ke NPUHUMATb UX MOMOLLb
npu NnposeAeHun onepaunin ¢ Kaptoi B 6aHKoMaTax/naaTexKHbIX KMOCKaXx.

11. Ecam npu nposBegeHuMM onepauuii ¢ Kaptoit B 6aHKomaTe/mnaTeKHOM KMOCKe
H6aHKoMaT/NnaTexHbl KNOCK He Bo3BpallaeT KapTy, cneayer no3BOHMTb B 6aHK No TenedoHy,
YyKa3aHHOMY Ha 6aHKOoMaTe/nnaTeXXHOM KMOCKe, M 06bACHUTL 06CTOATENIbCTBA MPOU30OLWEALLEro,
a TakXke cnepyetr obpatutbca B 6aHK — 3muTeHT KapTbl, KOTOpaA He Oblia BO3BpalLEHA
6aHKOMATOM, U Aanee cnefoBaTb MHCTPYKLMAM paboTHUKa HaHKa.

TpeboBaHna 6e3onacHocTM npu mucnoab3oBaHuu KapTtbl ana 6e3HannyHoi onnatbl
TOBapoOB U ycnayr

1. He cnepyet ncnonb3osatb KapTy B opraHmM3aumax TOProsan 1 YCAyr, He Bbi3bIBAOLLUX
gosepus.

2. Heobxoaumo TpeboBaTb npoBeaeHWUs onepaumini ¢ KapToih TOAbKO B MPUCYTCTBUMU
JepxaTens.

3. Mpu ucnonb3oBaHUKn KapTbl NA oNiaTbl TOBAPOB M YCAYT KacCcup MoXKeT notpebosatb
ot [JeprKatena KapTbl npeaoctasuTb nacnopT, noanucatb Yyek mam seectn MUH-Kog. MNepeg
Habopom MUH-Kopa cnepyet ybeamTbCa B TOM, YTO NOAM, HAXOAALLMECA B HENOCPEACTBEHHOM
61130CTH, He cmoryT ero yBuaeTb. Nepes Tem Kak noanucaTb Yek, B 06A3aTenbHOM nopsaake
HeobxogMMO NPOBEPUTb CYMMYy, YKa3aHHYl Ha 4eKke. lepepn Tem Kak BeBectn [NUH-kopg, B
obA3aTenbHOM nopAgKke HeobxogMmo MNPOBEPUTb  CYMMY, YKa3aHHYKO Ha  3KpaHe
TepmuHana/yctpoictee ana ssoga NNH-koaa.

4. B cnyyae ecnu npu nonbiTke onsatel KapToin umena mecto “HeycnelwiHaa” onepauus,
cnepyetr COXPaHWUTb OAWMH 3K3eMNAAP BblAAHHOTO TEPMWMHAJIOM YeKa ANA NoCneAyroLLen
NPOBEPKMN Ha OTCYTCTBUE YKa3aHHOM onepaunn B BbiNnMcke no Cyery.

TpeboBaHua 6e30nacHOCTM NpuU coBepLueHUU onepaumii c Kaptoi B cetn UHTepHeT

1. He ucnonbsyiite NMMUH-koa npu 3aKkase TOBApPOB U yCAYr Yepes ceTb MHTEPHET, a TaKKe
no TenedoHy/dakcy.

2. He coobuialite nepcoHanbHble AaHHble UK MHopMaLmio o KapTe (CyeTe) yepes ceTb
NHTepHeT, Hanpumep, NMNUH-Koa, cpoK aencteua KapTbl, NnepcoHanbHble AaHHbIE.



3. C uenbio nNpenoTBpalleHNs HenpaBOMEpPHbIX AENCTBMA MO CHATUIO BCeM CYMMbl
AeHexXHbIx cpeacts co CyeTa peKomeHAyeTcAa A4a OnAaTbl MOKYNOK B ceTn WHTepHeT
MCNO/Ib30BaTb OTAENbHYIO DAHKOBCKYIO KapTy (BUPTYasibHYIO KapTy) C NpeaesibHbIM JIMMUTOM,
npegHasHa4YeHHy TOIbKO ANA YKAa3aHHOM LenM M He MO3BOAAILWY MNpoBOAUTL C ee
NCNO/Ib30BaHNEM onepauum B opraHM3aumsax TOProBan U yCayr.

4. CnegyeT nonb30BaTbCA WMHTEPHET-CAMTaMW TOJIbKO M3BECTHbIX W MPOBEPEHHbIX
opraHusauuii Toprosam u ycnyr. Heobxogmmo ybeamuTbcs, YTO calT ucnosb3yeT wudpoBaHue
coeguHeHusn, a cepTUdUKaT WKdPOBaAHUA ABNSETCA AENCTBUTENIbHBIM U LOBEPEHHbIM.

5. PekomeHAyeTcs coBepluaTbh MNOKYMNKM TONbKO C A4OBEPEHHOro (CBOEro) KomnbtoTepa B
LEenax cCoxpaHeHMa KOHOMAEHUMANbHOCTU NEePCOHANbHbIX A4aHHbIX U(KMAK) MHGopmauum o KapTe
(Cyete).

6. Ha noBepeHHOM KomMnbloTepe B 06A3aTeNbHOM NopsAAKe A0MKHO ObiTb YCTAHOBNEHO
aHTMBMPYCHOE MNporpammHoe obecrneyeHne U PeryiapHoO Npou3BoAMTLCA ero 0bHoBAeHMe, a
TaKXe 0OHOBNEHME APYrUX MCNOb3yeMbIX MPOrPaMMHbIX NPOAYKTOB (ONepaLmMoHHOM CUCTEMDI
W NPUKNAgHbIX MpPOrpamm), 3TO MOXKET 3alUTUTb OT MPOHUKHOBEHUA BPEAOHOCHOro
nporpammHoro obecneyeHus.

3. UOEHTUPUKALMUA KNUEHTA NPU NPOBEAEHUMX ONEPALUMU C UCNOJIb3OBAHUEM
KAPTbl W11 EE PEKBU3UTOB

Mpw coBepLueHMn onepauuii ¢ ucnonbsoBaHmem KapTt ngeHtnoumkauma Knmenra
OCYLLECTB/IAETCA Ha OCHOBE peKBM3NTOB KapTbl, a TakKe Koaos (naponei).

B uensax naeHtndukaumm Knnenta npm nposeaeHmm onepawmin ¢ ucnonb3osaHnem Kaptbl
Knnenty npegocrasnaetca NMUH-Kog,

MUH-koA sBNsAeTcA aHanorom cobCTBeHHOpPYYHOM noanucu KnueHta. Mcnonb3oBaHue
Kaptbl u npasuabHoro MNMNH-Kopa asnsetca Hagnexallen M AoCTaToMHOW naeHTUudUKauuen
Knnenrta. Onepauumn, npomsseneHHble ¢ ncnoab3osaHnem Kaptbl n cootsetcTteyowero MNMAUH-
KoZa, NPU3HAOTCA COBEPLUEHHbIMU KaneHToM.

Onepaumn no Kapte moryT coBepLiatbca u 6e3 BeegeHuna NMUH-Koga ¢ ncnonb3oBaHMEM
pekBunsantTos KapTtol.

Mpwn coBeplieHUN onepaunit B cetm MHTepHeT B KaYecTBe AONONHUTE/IbHOM MPOBEPKMU
NOMMMO HOMmepa KapTbl, CPOKa ee AENCTBUA HEKOTOpble TOProBO-CEPBUCHbIE MpeanpuATUA
TPebylT coobWMUTL CneumasbHbii LMGPOBON KO, Ha3biBaEMbI

B MNnatexxkHoi cnucteme Visa Int. — Card Verification Value 2 (CVV2),

B MnaTexkHol cucteme Mastercard Worldwide — Card Verification Code 2 (CVC2),

B MNnatexxkHoi cucteme Mup — MposepoyHbiii MapameTtp KapTbl 2 (MMK2),

B MnaterkHol cucteme UnionPay International - CVN2.

[aHHble KoAbl pacrnosioXKeHbl Ha 060POTHOM CTOPOHe BONbLUMHCTBA KapT. HaHocKTCA Ha
nosioce Ana NoAnNucK AepKartens uam Ha 6enom nose nocae Homepa KapTbl.

AVTHONIZED SIGRATURE . NOT VALID um-uu.

S

h.'-ld.lﬂﬂbh-ﬂ*-*hl-u
Thve cad remairs the property

Mpouenypa AuctaHumoHHoM UaeHTUdMKaumm baHKom KnuneHTa npu obpaweHun B
KoHTakTHbIM uLeHTp baHKka gns uenen nposedeHUA onepauum ¢ mucnonbloBaHnem KapTbl
NPOM3BOAMTCA MO KOLOBOMY C/IOBY, @ TaKXKe NO NEPCOHA/IbHbIM AaHHBIM U MHOM MHDOPMaLLUK,
npeaocTaBaeHHOM paHee KnmeHTom B baHk.



KogoBoe cnoBo - c10BO, NOC/Nef0BaTeNIbHOCTb OYKBEHHbIX CMMBOIOB, KOTOpPblE MOTYT
6bITb MCMO/Ib30BAHbI ANA naeHTUdMKaummn KnneHra.
KogoBoe cn10B0o yKa3sbiBaeTca KnneHTom B 3aABAEHUM Ha BbiNyCcK KapTbl.

4. YTPATA UHE3AKOHHOE MCNOJIb3OBAHUE KAPTbI

Jepkatenb 064a3aH NpMHUMaTL BCE BO3MOXKHbIE Mepbl ANA NPeAoTBpaLLEeHUA yTpaTbl
KapTbl n coxpaHeHua cekpeTtHoctu NMNH-koaa.

Ecnu Oepratenb obHapyKun nponasky KapTbl U / UAK Yy HEFO BO3HWUKAM NOAO3PEHMUA, YTO
Kapta, ee peksu3ntbl wunan T[UH-Kog moram  O6biTb  yTpayeHbl, MNOXWULLEHbI WAW  He
CaHKUMOHMPOBAHHO MCMNONb30BaHbl, @ TaKKe B C/ly4ae yTpaTbl TenedoHa, KOTOpbIA ABAseTcA
dunsnyeckum Hocutenem NFC KapTbl, imbo B cnyyae usbATUS KapTbl B TOProBO — CEPBMCHOM
npegnpuatun, [lepxatenb 06a3aH He3amegNUTENbHO OCyLwecTBUTb 610KMpPOBKY KapTbl, noaas
B BaHK ycTHOe 3asaBneHue no tenedoHy 8 /800/ 222 5050, coobLNB NAEHTUPULMPYIOLLYIO ero
Kak [epKaTtena KapTol MHGopMaLmio.

Mpwn 06HApYKEHUM HECaHKUMOHUPOBAHHOIO MCMOb30BaHMA KapTbl (ee peKBM3UTOB U
(vnn) NMUH - Kopa), B pesynbtaTe KoToporo bOblna coseplieHa onepauua 6e3 cornacua
OeprkaTena, [epxKatenb Hapaay € COBEPLIEHMEM YKa3aHHbIX Bbile AencTBuin 06A3aH nogathb B
BaHK 3aABneHWe 0 Hecornacum ¢ onepauunen B COOTBETCTBUM C pa3aenom 8 YCNOBUIM BbiNyCKa U
obcnykueaHua 6aHkoBckMX KapT B [AO «baHK «CaHkT-[eTepbypr», ABAAIOWMXCA
HeoTbeMNEMOM YacTbto [paBMa KOMNIEKCHOTO 6GaHKOBCKOrO 06CNYKUBAHUA GU3NYECKUX NL, B
MAO «baHK «CaHKT-MeTepbypr».

B 9KCTPEHHbIX CAy4aax NpU HAXOXKAEHUWU 33 TPaHULEWN, eCAN He yaaeTca CBA3aTbCA C
baHkom, [ep:katenn mexayHapodHbix KapT Visa Platinum, Visa Infinite moryt obpatutbca B
rnobanbHyto CyKby nogaeprKkn nnatexkHoi cucremol Visa (Visa Global Customer Assistance
Service —Visa GCAS), pepratenm mexayHapoaHbix KapT Mastercard Platinum, World Mastercard
Black Edition, Mastercard World Elite — B Fnob6anbHyto cny»by noanepKu NnaTeKHoM cucTembl
Mastercard (Mastercard Global Service — MC GS) no TenedpoHam, yKasaHHbIM Ha canTe
COOTBETCTBYIOLLEM NNATEKHON CUCTEMDI:

WWWw.visa.com.ru,

www.mastercard.com.ru.

Lenbto obpalleHna MoxKeT ObiTb: coobuieHne o6 yrtpate Kaptbl. Ycayru cnyx6bi
3KcTpeHHoM nomoum Visa GCAS n MC GS aBnatoTca NAaTHbIMM M ONNAYMBAOTCA B COOTBETCTBUM
¢ Tapudpamn baHka n Tapudamm MaaTerkHOM CUCTEMBI.

C MomeHTa noctynieHus uHbopmauum o6 yTpaTte/Kparke/HecaHKUMOHUPOBAHHOM
ncnonb3oBaHun KapTbl baHk 61okupyeT Kapty. [Jo momeHTa 610KMpoBKKM KapTbl [epkaTtenb
HeceT NOJIHYIO OTBETCTBEHHOCTb 3a BCE C/1ly4au MCNO/1b30BaHMA KapTbl TpeTbumMmu nvuamm.

baHKk ocTaBnAetr 3a cobok nNpaBO nepenaBaTb MNOJYyYEHHYHO WHOOpPMaUMO B
pacrnopsXeHne POCCUMCKMX M/UAN 3apyBerKHbIX KOMMETEHTHbIX OpPraHoB ANsA MNpoBeAeHUA
HeobxoamMmoro paccnegosaHma. B cBoto  ouepegb, [ep)katenb AOKEH BCEMEPHO
CNoco6CcTBOBATL PO3bICKY M HAXOXKAEHMIO YyTPAYeHHOM KapTbl.

Mpw obHapykeHUn KapTbl, 06 yTpaTe KOTOpOoK bbino 3asBNeHO paHee, JepKatenb ob6a3aH
He3ameannTenbHO coobwmnTb 06 3TOM B BaHK.

Ncnonb3oBaHue KapTbl, paHee 06bABNEHHOM YyTPAYEHHOW, 3aMpeLLeHo.

5. UCMNOJIb3OBAHUE KAPTbI AN1A NONYYEHUA HATUYHbIX U NMPU PACHETE 3A TOBAPDBI U
YCNYTU
[epKaTenb KapTbl MOXeT npeabABuTb KapTy K onnate B N060OM NyHKTE Bblgauu
HaNU4YHbIX, BaHKOMaTe, TOProBO-CEPBUCHOM NPEANPUATUN, TAE UMEIOTCA NOrOTUNbI MNNaTeXHOM
CUCTEMDbI, K KOTOPOW NpuHaanexuT Kapra.
[epKaTenb MOXKeT ucnosib3oBaTb KapTy B npegenax PacxogHbix AMMWUTOB (Cymm
OEHEXHbIX CPeacTB M KOJIMYEeCTBa oOnepauui, YCTaHOB/NEHHbIX BaHkom wan [deprKatenem


http://www.visa.com.ru/
http://www.mastercard.com.ru/

OCHOBHOM KapTbl Ha onpegeneHHbIN nepuod Bpemenu). [eprkatenb OCHOBHOM KapTbl MoXKeT
M3MeHATb PacxogHble NMMWUTbI MyTEM MOAAYM COOTBETCTBYHOLWLErO 3asB/EHWUA, B TOM 4Yucie C
ncnonb3oBaHnem NHTepHeT-H6aHKa.

MnaTerkm c nomoLbio KapTbl NPON3BOAATCA COrIACHO YCI0BUAM M Npoueaypam, KoTopble
OENCTBYIOT B TOProBO-CEPBUCHbIX NPeAnpUATUAX, NPUHMMAKOLWMX KapTbl K onaaTe.

Mpn odopmaeHnn onepauum onaatbl TOBAPOB M YCAYT WUAM MNOAYYEHUA HANUYHBIX
Hepxatento KapTbl BblgaeTcA AOKYMEHT (YeK), KOTOPbIM [AO/KEH coAepKaTb cneayrouine
AaHHble:

. HasBaHwue Toprosoi ¢pupmbl Unm 6aHKa (Homep obopynoBaHUSA);

. [aTa coBeplleHns onepaunu;

. Peksuantol KapTbl;

° Twun onepauyuu;

. Kopg aBTopusaumu/authorization code (npucyTtcTByeT, ecnm caenka aBTopusyerca);

. Cymma onepauum B BantoTe NNaTexa;

° CyMma KOMMCCUOHHOIO BO3HarpaxaeHusa (B ciydae ero B3aMmaHusa 1nbo nHpopmauymsa ob
€ro oTCyTCTBUMN);

° Opyraa gononHuTenbHaa cay»kebHas nHpopmaums.

Mpwn coBepweHMM nepeBoga C MUcnosib3oBaHMeM KapTbl M MONYYEHMM HANUYHBIX
[epxaTtenb 0653aH noanMcaTtb AOKYMEHT (Y4ek), yaocToBepaAowmii ¢pakT onnatel U/ Mam BBectu
naeHtuénumpyrowmin NMUH-koa. [Leprkatenb HU MPU KaKUX OOCTOATENbCTBAX HE [O0J/IKEH
noAnucbiBaTb AOKYMEHT, €C/IM B HEM HEe NPOCTaB/IeHa CYMMa M aTa COBEPLUEHUSA naaTexa.

Mpu coBeplweHMN onepaumum HeobxoAMMO KOHTPOJIMPOBATb, YTOObI He odopMAaAINUCH
JIMLLHME 3K3eMNIAPbI LOKYMEHTOB (YeKOB) BO n3bekaHMe MOLEHHNYECTBA U NPOBEPATb AaHHblE
NOJIy4EHHbIX 4OKYMEHTOB C CYMMOW peasibHO COBEPLUEHHOWN onepaLmu.

Bce onepauuun no KapTte AonxKHbl 0GOpMAATLCA TOIbKO B NpucyTcTBMM [epkaTtens. He
OONyCKaiTe, YTobbl Npu coBepleHnn onepaunn Kapta nponagana us Bawero nons apeHus.

[epKaTento pekomeHAayeTca XpaHUTb JJoKymeHTbl No onepaumam ¢ Kaptamu, B T.4. U C
OONONHUTENBbHbIMX KapTamu, B TeYeHWe roga co AHA COBEpLIEHWUs onepauum ANa NPoBepKu
coctoAHmA Cyeta KapTbl.

[ep:KaTenb KapTbl BNpaBe BEPHYTb TOBApPbl UM OTKA3aTbCA OT YCYr TOProBO-CEPBUCHOIO
npegnpuaTMa, paHee yxKe onaadeHHbix no Kapte. Mpu 3TOM AeHe)KHble cpeactsa byayT
BO3BpaLleHbl Ha CueT KapTbl B 6e3HanMYHOM nopAagKe.

Mpu coBeplueHnM onepaumn Kaprta [eprkatens moxKeT bbiTb n3bATa (3ab/10KkMpoBaHa) B
cneayowmx cayyasx:

° KapTa HaxoauTca B CTon-nmcTe (CNMCOK KapT, 3anpeLLeHHbIX K MUCNONb30BaHMIO);
° KapTta nsbaTa no KomaHae baHka;

° Mpu ncnono3osaHmm KapTbl NMUH-koa 6bin1 BBEeAEH HEBEPHO 3 pa3a nogpaa;

° MN3-3a HencnpaBHOCTM B paboTe 6aHKOMATa;

° [JepkaTtenb KapTbl 3abbin KapTy B 6aHKOMaTE;

° BHewHW Bua KapTbl He COOTBETCTBYET YCTAHOBNEHHOMY.

Echn KapTta 3aseprkaHa M3-3a HeucnpaBHOCTM baHKomaTa uau Kapta 6bina 3abbita B
baHKomarTe, cneayet obpallatbea B 6aHK, 06cayKmBaoWmMin AaHHbIM 6baHkomaT. TenedoH baHKa,
Kak NpaBWNo, yKasaH Ha 1LLEBOI cTopoHe BaHKoMaTa.

6. UCMNOJ/Ib3OBAHUE PEKBU3UTOB KAPTbI MPU PACHETE 3A TOBAPbI U YCNTYTU YEPE3
KAHANbl AUCTAHLUMOHHOIO OBCNYXXUBAHUA, B CETU MHTEPHET, MO NOYTE U
TENEDOHY

[eprKatenb MOXKET UCNONb30BaTb PEKBU3NTBLI KapTbl 418 ONAaTbl MOKYMNOK U yCayr yepes

KaHasbl AUCTAaHUMOHHOIO 0bcnyKMBaHUA baHKa, a TakKe B ceTn MHTepHeT.



MepeBoabl C MOMOLbD pPeEKBM3UTOB KapTbl MPOM3BOAATCA COTNACHO YCNOBUAM U
npoueaypam MHGOPMALNOHHO-NNATENKHDBIX CUCTEM, B KOTOPbLIX OCYLLECTBAAETCA NAATENK.

Mpwn onnate yepes cucTeMy AUCTAaHUMOHHOrO HaHKOBCKOro obcnykusaHua epatenb
BblOMpaeT U3 cnucka Homep Kaptbl mam Homep CyeTa, K KOTopomy BbinyuwieHa Kapta, c
NCNo/Ib30BaHNEM KOTOpOoW byaeT ocyLecTBieHa NOoKynKa.

Mpu onnate yepes ceTb MIHTepHeT [lep:KaTenb yKa3blBaeT HOMepP U CPOK AencTema KapTbl,
nMA (NaTMHCKMMM ByKBaMUM Kak YKa3aHo Ha KapTe) n cneumanbHbii umudposon koa (CVV2 / CVC2
/ NMNK2/ CVN2), yka3zaHHbI Ha 06paTHoM cTopoHe KapTbl. Mpu aTom [lep:kaTenb CamocToATeNbHO
OLEeHMBAeT HALEXHOCTb TOProBO-CEPBMCHOrO nNpeanpuATvA, ANA KOTOPOro OH YyKasbiBaeT
peksun3nTbl KapTtbl.

Mpw coBeplweHnn nnatexa [ep)katento HeobXo4MMO NO BO3MOXKHOCTM pacnevaTaTtb
[OKYMEHT, NOATBEPKAAOLMIA ONNaTy ToBapa/ycayru.

Mpwn coseplueHMM onepauunit ¢ UCNOb30BAaHMEM PeKBM3UTOB KapTbl B ceTn UHTepHeT
ncnonb3yeTcsa TexHonorua onnatbl 3D Securel, npumeHseman NaaTesKHbIMM CUCTEMAMU B LLENAX
obecneyeHUA KapTbl 4OMNONHUTENIbHOW 3aLWMTOM OT HECAHKLMOHUPOBAHHOIO MCMNO/Ib30BAHUA B
cetn UHTepHerT.

Ha cavTtax, nogaep»xuBatowmx TexHonorunto 3D Secure, pasameLLatoTca COOTBETCTBYOLWME
norotunbl MnatexHbix cuctem: norotmn «Mastercard SecureCode» — gna Kapt [naTerkHoM
cuctembl Mastercard, norotun «Verified by Visa» — gns kapT NaaTtexkHol cuctemsl Visa, norotmn
«MirAccept» — gns Kapt MNaatexxkHon cuctemol Mup.

Onsa noarTsepaeHua onepauunm no Kapte depxatento Heobxoanmo BBecTU LMUPPOBOM
WHTEpPHeT-KoA, KOoTopbld OyaeT HanpasneH B Buae TekcToBoro coobuieHMa Ha Homep
mobunbHoro tenedoHa [eprkatena, ncnonblyemoro ana Bxogda B UHTepHeT-6aHK, MO0 Ha
ApYyroii Homep MmobuabHoro TenedpoHa, npeaoctasneHHbIN [depxkatenem baHky, B cnyyae ecnm
NHTepHeT-6aHK He NOAK/OYEH.

Jepkatenb KapTbl HECET NOIHYIO OTBETCTBEHHOCTb 3a /IL0OYH0 ONepaLnio, COBEpPLLEHHYO
C MCNONb30BaHNEM WHTEPHET-KoZa. MIHTepHEeT-KoZ4 ABNAETCA YHUKaNbHbIM NAEHTUPUKATOPOM
[epKaTena n He NOSNEXKUT Nepesaye TPETbUM ANLAM.

Ycnyra HanpasneHuAa MHTepHeT-KoAa [lepyKaTento MoAKAHYAaeTCA aBTOMATUYECKU Npu
BbiNycke KapTbl ¢ 10.07.2017. B cnyyae ecnm yKasaHHaA ycayra K KapTe He nogKkatoyeHa (npu
npoBeAeHNN onepaLmm He NpUxoauT TeKCToBoe CoobLeHne C MHTEPHET-KOA0M), ee BO3MOXKHO
NOAKNOYUTDL Cneayowmm obpasom:

e B MHTepHeT-6aHKe, B nopaaKe, NpeAycMOTpeHHOM PyKoBoaCTBOM nonb3oBaTens
no pabote B MIHTepHeT-6aHKe;

® nyTem NoAaym COOTBETCTBYIOLLErO 3aABNEHMA B NogpasaeneHnmn baHka;

e nyTtem obpauieHnn B KOHTaKTHbIN LLeHTP BaHka no TenedoHy 8 /800/ 222 5050.

B NHTepHeT-6aHKe Bce [leprkaTenm KapT MOryT U3SMeHUTb Homep mobuabHoro tenedpoHa,
Ha KOTopbI BaHKOM HanpaBaAeTCcA UHTEPHET-KOA,

Jepxkatenb KapTbl MOXeT yKa3aTb HECKONbKO HOMepoB TenepoHOB A1A MNONyvYeHUA
WMHTepHeT-Koga. B atom cnyyae, npu coseplweHnn onepaumm B cetu MHTepHeT Heobxoanmo
BblbpaTb HoMep TesiedoHa, Ha KOToPbIN baHKy HeobXxoAMMO HanpaBUTb MHTEPHET-KOA,. BbibpaThb
HoMep TenedoHa MOXKHO nepen NOAyYEeHUEM UHTEPHET-KOAA Ha CNeunanbHON CTpaHuLe npu
npoBeAeHNn onepaumu.

Mcnonb3oBaHMe MHTEPHET-KOAA Npu onaaTte TOBapoOB M yCayr B cet UHTepHeT

Mpu npoBepeHUM onaTbl TOBAPOB W ycayr B ceTM WMHTepHeT ANnA NoATBEPXKAEHMA
onepauumn Ha cCneunanbHOM CTpaHuue ¢ norotunom baHka [eprkaTento KapTbl Heobxoammo
BBECTU WMHTEPHET-KOA, MONYYEeHHbIA OT baHKa Ha mMobunbHbIM TenedoH B BUAe TeEKCTOBOroO
coobuieHus.

1 Onepauun 8 cett UHTepHeT ana Kapt MC UnionPay International 3akpbITbl 0 MOMEHTa TEXHUYECKON peanusauum
bYHKLMM ucnonb3oBaHuUA TexHonornm onaatel 3D Secure.
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MNepen BBOAOM WHTEPHET-KOAA HEOobXOAMMO BHMMATENbHO CBEPUTb JaHHble Mo
onepaumnu, YyKasaHHble B TEKCTOBOM COOOLWEHUN C [AaHHbIMU BbINOSHAEMON KnveHTom
onepauuun. B cnyyae, ecnv gaHHble OT/IMYAOTCA, HEOHXOAMMO OTKA3aTbCsA OT BBOAA UHTEPHET-
KOZla U CoBepLLEeHMA onepauumu.

B cnyyae HeBepHO YKa3aHHOrO MHTEPHET-KOZa, MOXKHO 3anpoCUTb ero euwie pas Ha
CTpaHuUe, rae NPoMcxoauT onaaTta TOBapoB UAN YCAYT.

MopAapokK peiicTBuiA B cnyyae HenosyuyeHUa TeKCTOBOro coo6LeHnsa C UHTEPHET-KO40M

[eprKaTenb KapTbl MOMKET MPOBEPUTL NOAKNOYEHME YCAYTU CaMOCToATENbHO. [na 3Toro

Heobxoammo 3aiiTn B UHTepHeT-6aHK B pasgene «KapTbl» BbibpaTb «HacTponkm» ,
pPacnonoKeHHble pAZOM C KapToh, ybegutbcAa B TOM, 4TOo onuma «Onnata B UHTepHeTe»
BK/IIOYEHA, NPOBEPUTb KOPPEKTHOCTb NOAKAOYEHHOrO HOMepa MobunbHoro TenedoHa.

Ecnn Homep TenedoHa yKaszaH KOPPEKTHO, Heobxoammo ybeantbca, UTo:

- Homep MobuIbHOro TenedoHa He 3ab/IOKMPOBaH;

- MOBU/IbHbINY TeiepOH BKAKOYEH U UMEET AO0CTYN AasA npuema TeKCTOBOro COObLIEHUI;

- MOBU/IbHbLINY TelepOoH HaxoaUTCA B 30HE AENCTBUA CETH;

- MOBUNbHBIN TenedoH n/Mnm sim-kapTa MMeKT A0CTaTOYHO cBOHOAHOro mecrta Ans
npuvema TeKcToBbIX COOOLLEHUI;

Ecnn nocne ykasaHHbIX AEWCTBUA MHTEPHET-KOA He npulen Ha Homep MobuabHOro
TenepoHa, HeobxoaANMMO 06PaATUTLCA B KPYTIOCYTOUHbIN KOHTaKTHbIN LeHTp BaHka no TenedoHy
8 /800/ 222 5050
MopApoK AeAcTBUiA B cnydyae U3MEHeHUA Homepa MobunbHoro tenedoHa gna nonyuvyeHus
MHTepHeT-KoAa

Depxkatento KapTbl HeobxogmMmo ob6patuTbca B BaHK M coobwuTb 06 M3MEHEeHWUU
KOHTAKTHbIX AaHHbIX, ecnn Bxogd, B WHTepHeT-6aHK He BO3MOXeH, AMbo M3MEeHUTb HoMep
MObUNbHOro TenedoHa Ans NONYyYEeHUs UHTepHeT-Koaa B MHTepHeT-6aHKe B pasaene «KapTbi»,
BblIbpaB B MeH0 «HacTponku» - «Onnata B UHTepHeTe», ecnm Bxog, B UHTEepHET-6aHK BO3MOKEH.
CoBepuieHue onepauymm no Kaprte B cetn UHTepHeT 6€3 NnoaTBEPXKAECHUA UHTEPHET-KOA0M

CoBeplueHue onepauuit no Kapte B cetm UHTepHeT 6e3 noaTBepXKAeHMA onepauuu
MHTEPHET-KOA0M BO3MOXKHO TO/IbKO Ha CaiTax, He MoAAepKMBAIOLWMX TeXHOorMo onaatbl 3D
Secure.

B uenax 6e3onacHOCTU MpWU COBEPLUEHUM OMnepaumm C UCMOJIb30BAaHMEM PEKBUIUTOB
KapTbl baHK peKomeHayeT UCNO/b30BaTb CalTbl, NOAAEPKMUBAIOWME TEXHONOMMIO onnaTtbl 3D
Secure.

7. TEXHONOIrUA BECKOHTAKTHbIX NNATEXEN
TexHonorna 6GECKOHTAKTHbIX MaTeXKel Mo3BONAET MIHOBEHHO coBeplaTb onnaTy
TOBapoB/ycnyr B TOProBO-CEPBMCHbIX NPEANPUATUAX, MOAAEPKMBAIOWNX  TEXHONOTUU

H6eCKOHTaKTHbIX naaTexein Visa PayWave/ Mastercard PayPass/ QuickPass )

7.1. [Ona nposeaeHuss onepaumini no KapTe, noAfep*kMUBalOWENn TEXHONOTUIo
GECKOHTAKTHbIX MJaTeXKel, [AO0CTaTOYHO MOAHECTU ee K cneunanbHomy 6ecKOHTaKTHOMY
CYMTbIBAIOLLEMY YCTPOWCTBY Ha Kacce WM TepMuHane, rge ecTb Jnorotun  Visa

PayWave/Mastercard PayPass/ QuickPass )
Mpoueaypa nnaTexka AUWEHA KakUX-1Mbo CNoKHOCTelN 1 TpebyeT oT [lepskatens KapTbl
MLWb HEMHOTO BHUMaHUA:
® NpPOBEPUTb CYMMY MNaTexa Ha gucniee TepMUHana;

Qi

e 3aTem nogHecTn KapTy K NOJI0 TepMUHaNa
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e (Cpa3y nocne coBepllieHMA onepaumm (MOXKeT COMPOBOXKAATbCA 3BYKOBbIM CUFHA/IOM
TEPMMHANA) CYUTLIBATENIb OTK/IOYAETCA, YTO WMCKAOYAEeT BEPOATHOCTb OLWMOOYHOro
AybnanpoBaHua onepaumu.

7.2. Ona nposeaeHuns onepaumin no NFC KapTe, BbinyweHHOM B NpunoxeHun «Kowenek»,

CKayeHHom c Google Play (Play MapkerT):

e 3aliTu B NpunoxeHune «Kolenek», BKAYNUTb PEKMM ONIaTbl KapThbl;
® pPOBEPUTb CYMMYy NAATENXKa HA AUCNaee TePMUHANa;
e BBECTU MOBMABHbLIN NWUH, 334aHHbIN Npu akTMBaummn NFC KapTbl;

f &=

e B TeyeHue ogHoM MMHYTblI nogHecTn NFC KapTy K nonto TepmuHana )l));';\,

e (Cpasy noc/sie coBepleHMaA onepaunmn (MoXKeT ConpoBOXKAATLCA 3BYKOBbIM CUTHA/IOM
TEPMMHANA) CYMTbIBATE/Ib OTK/IOYAETCS, YTO MUCKNOYAET BEPOATHOCTb OWIMBOYHOro
AybnnpoBaHua onepaumu.

7.3. Onsa nposeaeHua onepaunii no NFC KapTe, BbiNyLeHHOM B NpeayCTaHOBEHHOMN BEPCUN

npunoxenma «Kowenek»:

® 33TV B NpunoxKeHue «Kowenek» (ecnm He ycTaHOB/IEHA «OMJaTa NO YMONYaHUIO» ONA
NFC KapTbl);

® [POBEPUTb CYMMY NNaTeEXKa Ha AnUcCnaee TepMmnHana,

RN
e nogHectn NFC KapTy K nonto TepmuHana ))))g"i\,
® (Cpasy nocse coBepleHWs onepauun (MOXKeT ConpoBOXKAATbCA 3BYKOBbIM CUIHA/IOM

TEPMWHANA) CYMTbIBATENIb OTKKOYAETCA, YTO MCKAOYAEeT BEPOATHOCTb OWMOOYHOro

AybnnpoBaHuAa onepaumu.

BecKkoHTaKTHble MJIaTeM MOMKHO coBepwaTtb 6e3 Beoga MUH-koga wau noanucaHuA
YyeKa, ec/iM CymMa nJiateXka MeHblle YCTaHOBAEHHOr0 GUKCMPOBAHHOIO 3Ha4YeHWsA, KOTOpoe B
ToproBbix ceTax Poccum coctansaet 1 000 pybneit. B Tex e cayyanx, Korga CTOMMOCTb MOKYMKK
npesblWaeT YCTaHOBAEHHbIW nNopor, noTpebyeTca nognucaHue yeka, seos MNMUH-koga. Onnata
NOKYMOK ¢ ucnonb3oBaHnem NFC KapT, BbINYLWEHHbIX B NPUAOKEHUN «KoLeneKk», CKaYeHHOM 13
Google Play (Play MapkeT) He TpebyeT BBoAa MNH-Koaa HE3aBMCMMO OT CyMMbl onepauymu.

Mpu onnate NOKyNnoK 3a npegenamum Poccum pekomeHayeTcA YTOYHATbL Cymmy
BblLUEYKA3aHHOrO JIMMUTA Yy  COTPYOHMKOB  TOProBO-CEPBWMCHOrO  MNpeanpuAatvA, rae
ocyLecTBnAeTcA onaara.

JeprKaTenb KapTbl He BbIMYCKAeT ee M3 PyK BO BPEMA COBEpPLUEHMA onepauuu, 4To
noBblLaeT ypoBeHb 6€30MacHOCTM UCMO/Ib30BAHUA KapTbl.

8. KAPTbI VISA VIRTUAL
OcobeHHocTn VISA VIRTUAL:

. 3aKasaTb KapTy MOXKHO ToNbKO B MIHTEpHET-6aHKe A MobBUIbHOM NPUAOKEHWUU;

. KapTa 3aKa3blBaeTca K paHee oTKpbIToMmy CueTy?;

. KapTa BbinycKkaeTca B 31eKTPOHHOM Buae 6e3 dusnuyeckoro Hocutensa, moxeTt ObiTb
ncno/sib3oBaHa A4 onnatbl B ceTn VIHTepHeT;

° KapTy moKHO 3apeructpupoBaTb B lMnatexHbix nnatdopmax Apple pay, Google Pay u

Samsung Pay, 4To NO3BO/IUT UCMONbL30BaTb €e A/A onaaTthl NOKynoK B TCIM uan ana cHATUA
HanU4yHbIX B BaHKOMaTax ¢ GyHKUMEN BECKOHTAKTHOro YTeHus KaprT.

° KapTa BbinyckaeTca ¢ umeHem u damunmein depxatens;

. KapTy MOXHO BbINyCTUTb TONIbKO Bnagenbuy Cueta, [JononHWUTENbHble KapTbl He
BbIMyCKatoTCA;

. B neHb Bnagenbuy Cueta MoXKeT 6bITb BbiNyLLeHO He 6onee oaHoM KapTbl;

2 BupTyanbHas KapTa He MoXeT BbiTb BbinyleHa K CueTy, K KoTopomy BbinyleHa Kapta NC Mup, anbo k CueTy,
KOTOPbI NpefHa3HavyeH Ana 6104XKeTHbIX 3a4NCNEHUN.
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° cpok aenicteusa Kaptel — 1 / 3 / 6 mecAueB (ycTaHaBAMBaETCA NpuM BbIMyCKe KapTbl NO
BblbOpy KnneHTa;
° npw Bbinycke KapTbl BbIBOAUTCA M306parkeHMe ¢ NPUCBOEHHbIMU Homepom KapTbl n CVV2

Kogom, Kog CVV2 B cucteme He coxpaHAaeTca, [lepxKaTenb AOMKEH pacnedyaTtaTb UAM COXPaHUTb
nsobpaxeHune, nocne 3akasa KapTtbl KnuneHTy Hanpasnsaetca SMS/Push-ysBegomneHue c
noaTeepXaeHnem 3akasa KapTtbl, cogeprkawee CVV2 Kog, uma [leprkatens n Cpok Aencrsms
KapTbl;

° B MHTepHeT-6aHKe 1 MobuAbHOM NPUNOKEHUN ANs NPOCMOTPa byaeT AOCTyNeH Homep
KapTbl 1 cpoK gencrtema KapTbl;
° nocne Bbinycka KapTbl B NHTepHeT-6aHKe uam MobuabHOM MPUNOKEHUN BO3MOXKHO

3anpocutb reHepaumio MWH-kopa, B oTeBeT Ha 3anpoc [ep)kaTtento Hanpasnaetca SMS-
yBegomnenme ¢ MNUH-kogom KapTbl; B cnayvyae Heobxoammoctv, B WHTepHeT-baHKe wau
Mob6uMAbHOM MPUNOXKEHMN BO3MOXKHO MOBTOPHO 3anpocutb [MH-koa, B oTBET Ha 3anpoc
LepxaTtento HanpasnaetcAa SMS-ysegomneHune ¢ Hosbim MNH-Kogom KapTbl;

° nepenpwusAsKa KapTbl K gpyromy CueTy, nepeBbinyck KapTbl — He OCYLLECTBAALOTCA;

° KapToi MoXHO No/b30BaTbCA CPa3y NOC/E €€ BbIMyCKa.

Ona obopmneHunsa Kaptbl Heo6xogumo:

1. aBTOpM30BaTbCs B MHTepHeT-6aHKe MAM MOOUABHOM NPUIOMNKEHUM, BbIOPATb MYHKT

MeHI0 « OTKPbITb HOBbIN MPOAYKT», BbIOPATb TMN KapTbl "BUPTyanbHas";

Heobxoammo BblibpaTb CYeT, K KoTopomy byaeT BbinylleHa KapTa;

3aMoNHUTL None «Mmsa Ha KapTe» (NaTMHCKMMKM ByKBaMM Kak B 3arpaHnacnopTe);

BblOpaTb nepuoa aencreua Kaptbl;

ANA NoATBEPKAEHMA ONepaLmnn No co3gaHuo BUPTYaNbHOM KapTbl HEOBXO4MMO BBECTH

Koga, HanpaBneHHbI BaHKkom Ha Homep mobunbHoro TenedpoHa/mobunbLHOE YCTPOUCTBO;

6. nocse NOATBEPKAEHUA 3aKa3a KapTbl Ha aKpaHe noasuTca MHPopmaums ob ycnewHom
BbiMycke KapTbl, a TakXe Kog 6e3onacHoctu CVV2 ana NoKynok B cetu MHTepHeT, Ha
OAHHOM 3KpaHe MOXKHO cpa3sy cdopmmposaTtb MNH-koa, HaxkaB KHonKy «Monyuntb MNH-
kKog». MUH-Ko4 MOXKHO TaKKe ChOpPMMPOBATL MNO3XKE, N3 OCHOBHOIO MEHIO AN AAHHOM
KapTbl.

vk wnN

9. KAPTA C MUHAUBUAYANbHbLIM AU3ANHOM

Bbinyck KapTbl ¢ MHAMBUAYANbHBLIM AM33aWHOM BO3MOXKEH ANA KapT Tvna Mastercard
Standard, a Takxe Mastercard Unembossed n Mup Knaccuyeckas - B pamkax 3apnaaTtHoOro
npoeKkta. KAMEeHT MOMKeT co34aTb 3KCKN03UBHbIM Am3aliH KapTbl MO cBoemy BKyCy 4Yepes
WHTEPAKTUBHYIO CUCTEMY HA calTe baHKa u3 nboro yaobHoro gns Bac mecTta, rae ectb
KOMMbIOTEP U AO0CTYN K MHTEpHETY.

Oun3aiiH nuueBon cTopoHbl KAneHT moxeT paspaboTaTb CamMoCTOATENbHO, BbliOpaB
nsobparkeHne wn3 ranepen Ha caihte nmbo pasmectms nwbumyto dotorpaduio H6aM3KOro
YyenoBeKa, CBOero pebeHkKa, MOHPaABMBLLMIACA NEN3AXK UM YTO-TO ApYroe.

Mepep co3gaHvem AmsaliHa KapTbl HEOHXOAMMO O3HAKOMUTLCA € TpeboBaHMAMM K
n3obparkeHunto Ha KapTax c HANBUAYaNAbHbIM AN3aMHOM Ha caliTe baHKa.

N306pakeHne He JONKHO CoAepKaTb:

. NONIUTUYECKUE NO3YHTU U CUMBOIbI;

. OZIMMMUNCKYIO CUMBOJIUKY;

. PeKNaMHble MaTepuansl;

. NOTOTUMbI OPraHU3aLMii MW TOProBble MapKu;

. n3obpaxeHua aeAatenen NONUTUKK, KyNbTypbl, UCKYCCTBA, CNOPTA U T.N.;

° agpeca, TenedoHHble HOMepPa, agpeca 3/1eKTPOHHON NOYThI;

. n306pakeHMA COLMANbHO HeNnpUemMaeMblx rpynn (bawmnsm, Teppopusm u T.n.);

° NPOBOKALMOHHbIE NN CEKCYaNbHble (MOpHOrpaduueckne) matepmnansi;


http://www.bspb.ru/6760/
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. n306parkeHns, NnponaraHANPYOLWMUeE KyAbT HACUAMA U YKECTOKOCTU;
. MaTepuanbl, cogepKalime oCKopbaeHUA PENUTUO3HBIX NN KY/IbTYPHbIX LLeHHOCTEN;
. n3obparkeHuns, CHUKatolwme 6esonacHocTb KapTbl.

TpeboBaHua baHKa K 3arpy»xaemomy n3obpakeHuto:
Ana nnueson ctopoHbl KapTobl:

° dopmar daina — jpeg;

° MUWHMMabHOe pa3pelleHne danna — 720*640 nukcenen;
° MaKCMManbHbIN pasmep — 4 M6;

. LuBeTHoe n3obparkeHue, userosas mogdesb - RGB.

B cnyyae HecobnwopeHua Hactoawmx TpeboBaHWM, BaHK MmeeT NpaBoO OTKasaTb B
nsrotosneHnn KapTbl ¢ MHAMBUAYANbHBIM AMU33AWNHOM.

Ona 3akasa KapTbl ¢ MHAMBMAYaANbHbIM AU3aMHOM HEOOXOAMMO 3ano/IHUTL Gopmy
3aKa3a KapTbl Ha caiTe baHKa.

Ecnn nsobpaxkeHune He npuemnemoe, KOHTaKTHbIM LEeHTP baHKa Ha afpec 3N1eKTPOHHOM
NMoYTbl, YKa3aHHbIM B GpopMme 3aKa3a KapTbl Ha caiTe baHKa, HanpasnseT KaneHTty coobuieHme o
HEBO3MOXHOCTU WCNONb30BaHUA UM306paxKeHUA. B cnyyae HEBO3MOMKHOCTM  OTNpPaBKU
yBe4OMIeHMA NO KaKoN-1Mbo NpUYMHE Ha afpec 3NEKTPOHHOM NoYTbl, PaboTHUK KOHTaKTHOro
ueHTpa baHKa npeaynpexkaaeT KnmeHTa 06 atom no tenedoHy, ykazsaHHOMY npu obopmaeHnm
3aKasa.

B cnyyae ecnu cogeprkaHme n3obparkeHui He byaeT NpoTUBOpPeYnTb TpeboBaHMAM baHKa
K uM300paxeHuto Ha KapTe ¢ uHAMBMAYaNbHbIM An3aiHOM (ecnn KAWEeHT He noayyun
nHbopmauymio 06 oTkase), yepes 3 AHA, HO He nosaHee 30 KaneHOAPHbIX AHEN CO AHA 3aKas3a
An3anHa, KnueHTy Hy»XHOo byaeT 06paTUTbCa ANA 3aKa3a KapTbl:

° B nogpasgeneHne baHka no mecty BegeHuma Cueta, ecnm B baHke nmeetca Cuet KnneHTa;
° B Ntoboe yaobHoe ana Bac noapasaeneHme baHka, ecnu B baHKe ewe HeT cueTa KnmeHTa;
° yepes NHTepHeT-6aHK

Dna 3aka3a KapTtbl uyepe3 MHTepHeT-6aHK, He06XOAMMO BbINONHUTL Chepylolime
pencrema:
1. aBTOpU3YylTECH B MIHTEPHET-6aHKe, NepeingnTe Ha BKAaAKY «KapTbl», HaXKMUTE KHOMKY
«3aKa3aTb KapTy», 3aN0AHUTL GopMy Ha 3aKa3 KapTbl;
2. BblbepuTe MnaTexHyto cuctemy KapTbl C UHAMBUAYAIbHBIM AN3AAHOM;
3. cospanTte amnsainH Kaptbl;
4. 3ano/HUTe None KKopg AM3anHa»;
5. 3anonHute none «MmA Ha KapTe» (NaTMHCKMMKM OyKBaMM TaK e KaK B
3arpaHnacnopre).
Takxke B IHTepHeT-6aHKe eCcTb BO3MOXHOCTb BbINMYCTUTb A0MNOAHUTENbHYIO KapTy Ha ums
TPEeTbero Anua K cyeTy, A1s 3TOro Heobxo4MMO 3aN0NHUTL AaHHble Apyroro KnvexTa:
— nNoJIHoe UMms;
— cepwuA, HOmep nacnopTa.
6. BblbepuTe noapasgeneHue Bblgaunm KapTbl M3 cnucka. [ata nonydeHua KapTbl
NPOCTaBAAETCA aBTOMATUYECKN;
7. HaXXMKUTe KHonKy "OTnpaBuTb 3aaBKy".

10. NFC KAPTA

NFC — TexHonorusa (Near Field Communication, «KOMMyHMKaUUK BAMMKHErO MNona»)
No3BO/NIAET COBEPLUATL OMNepaLMn C UCMOIb30BAHMEM KapTbl, GUINYECKMM HOCUTENEM KOTOPOM
aBnaetca TenedoH.

Cpok gemncteuma NFC kapTbl — 3 roaa.

Pasmep Komuccum 3a BbiNyck n rogoBoe obcnyxusaHne NFC KapTbl ykasaH B Tapudax.


http://www.bspb.ru/cardorder/
http://www.bspb.ru/6760
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BaHKk npu obcnykmeaHmm NFC KapT He HeceT OTBETCTBEHHOCTM 3a CH60M U OTKa3bl B paboTte
obopyaoBaHuA cBsA3M (TenedoHa) U/ mam ceTtelt CBA3K, a TaKXKe 3a OLWNOKKN U HegoCTaTKK B paboTe
nporpammHoro obecneyeHuns, yCTaHOBJEHHOIO Ha 060pyA0BaHMM CBA3M.

Kak u rge nnatutb

Ons onnaTbl NOKynku B TOpProBo-cepBMCHOM npeanpuAtTMM KnuveHTy Heobxogmmo
nogHectn TenedoH, B KoTopom yctaHosneHa NFC KapTa, K cneumanbHOMYy TepMUHANY, rAe ecTb

)

norotun Visa PayWave/Mastercard PayPass M OCYLW,EeCTBMTb ONMAaTy B COOTBETCTBMU C
NnopsaaKOM npoBefeHUA BEeCKOHTAKTHbIX NaaTeXKel, YCTAaHOBNEHHbIM pPa3aesiom 7 HacToAlLero
PykoBoacTBa nosib3oBatens. [leHexHble cpeactBa OyayT CnMcaHbl CO c4yeTa, K KOTOpOMmy
sBbinyweHa NFC KapTta. Takxe ¢ ncnonb3osaHnem peksnsntos NFC KapTbl MOXKHO oniavymBaTtb
TOBapbl U YCAYIN B UHTEPHET-MarasnHax.

Ocob6eHHocTH NFC KapTbl

e [lepenpusaska NFC KapTbl K gpyromy Cuety, nepesbinyck NFC KapTbl He OCyLLLEeCTBAAIOTCA.

o  ®dusmyecknm Hocutenem NFC KapT asnsetca TenedoH.

e [INH-kog ana NFC KapT, BbINyWEHHbIX B NPeayCcTaHOBEHHON BEpPCUU MPUNOKEHUA
«Kowenek», HanpasnaeTca SMS-coobuweHnem Ha Homep TenedOHa, YKa3aHHbIA Npwu
peructpaummn «KowenbKa», He no3gHee yem uyepe3 30 MWUHYT nocne ycrnewHoro
3aBeplleHuA BbinycKa. He pekomeHayeTcs xpaHuTtb MUH-Kog B mobunbHoM TenedpoHe.

e ana NFC KapT, BbiNyLEeHHbIX B NpUNoXeHnn «Kowenek», ckaueHHom B Google Play (Play
MapkeT), KnmeHtom camoctoAaTenbHO co3aaeTca mobuabHbi MNH-Kog,

e /IUMUT OAHOW oOnepauuuM nNo KapTe (MaKCMManbHad CyMMa eAWMHOBPEMEHHOM
onnatbl/nepesoga ¢ ucnonbzosaHnem NFC KapTbl/pekBusntos NFC KapTbl) He MoKeT
npesbiwaTtb 15 000 pybnein nnbo skBMBaANEHTA AAaHHOW CYMMbl B MHOCTPAHHOM BantoTe
no Kypcy LB P® Ha aeHb coBepLlueHUA onepauum.

e PekBnsantbl NFC KapTbl MOXHO MNOAYYUTb B NPUAOXKeEHUN «Kowenek» nnm 8 UHTepHeT-
6aHKe.

AononHurenbHble BO3MOXKHOCTU NFC KapThbl
B npunoxkeHuun «Kowenek»:

e [lpoBepKka 6anaHca NFC KapTbl, B pa3gene «banaHc» MOBGUIBHOrO NPUIONKEHUA
«Kowenek»;

o [lonyyeHune peksmsantoB NFC KapTbl, O1A BO3MOXHOCTM COBEPLUEHMA MNOKYMNOK B
WMHTEpPHeTe WA NONOJIHEeHUA cyeTa C ucnoab3osaHnem peksmsntos NFC KapTbl, B pasaene
«PeKBM3NTbI» MOBUABHOTO NPUIOoXKeHUA «KoLleneKk» nocse BBoAa KOA0BOrO C/I0Ba;

e [lonyyeHme BbINUCKM NO MOCNEAHMM ABeHaauaTu onepaumam, COBeEPLUEHHbIM C
ncnonb3oBaHmem NFC KapTbl B pasgene «O npoayKTe», nogpasaen «Bbinncka no cyetyy;

e [lononHeHne NFC KapTbl C Apyrol nAaTe)kHoM KapTbl B pasgene «[ononHUTbY,
noapasgen «Kaptonr;

e bnokuposka NFC KapTbl B pasagene «O npoaykTe» nogpasgen «3abnokMpoBaTb KapTy»
nocsie BBO4Aa KOA40BOrO C/10Ba.

B UHTepHeT-baHKe:
e OTcyTCTBME BO3MOXHOCTU U3MEHEHWA PAaCXO4HbIX AIMMUTOB No Kapre.

11. EAUHAA KAPTA NETEPBYPXLUA
OcobeHHocTM EaMHON KapTbl neTepbypiKua:

e 3aKasaTb EAMHyl0 KapTy neTepbypskua MOXKET TONbKO TrpaKAaHWH Poccuiickol
depnepaymm n Tonbko B MogpasseneHnn baHka;

e EAMHYIO KapTy neTepbyprKLa MOXKHO BbiNyCTUTb TONbKO Bnaaenbly Cyeta;
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® MOXeT bbITb TONbKO OA4HA AelcTByloWwan EaMHan KapTa netepbypKua, HE3aBUCMMO OT
3MUTEHTA KapTbl;

® BbINYCK W MN/JaHOBbIM NepeBbiNycK EAMHOM KapTbl netepbyprKua ocyliecTBaAeTcA
6ecnnaTtHo.
OcobeHHOCTH TpebOBaHMIT K AOKYMEHTaM, NpeAocTaBAseMbiM ANA Bbinycka EANMHOM KapTbl
netepbypxua:

e B KauecTBe AOKYMEHTA, YyAOCTOBEPAOLWErO IMYHOCTb, MOXKET NPeAO0CTaBAATLCA OA4MH U3
cneayowmx AOKYMEHTOB:

-nacnopT rpaxaaHuHa Poccuinckon ®epepaumm;

-yAOCTOBEpEeHMEe IMYHOCTU BOEHHOCAY Kalero Poccuickon deaepaumm;

-BOEHHbIN buner;

e (O6s3aTeNbHO NPEAOCTaBAAIOTCA CeAyomne JOKYMEHTbI:

-CTpaxoBoe cBMAEeTeNbCTBO 06A3aTe/IbHOr0 NEHCMOHHOIO CTPAXOBAHMA.
[DononHutenbHble BO3MOXKHOCTU EAUHOM KapTbl neTepbyprkua
NaeHTUPUKALMOHHOE MNPUNOXKEHUe — 3N1EeKTPOHHOE MPUNoXKeHUe, uaeHTUbMUMpylowee
[epxaTena EanHoM KapTbl neTepbypua.
TpaHcnopTHOE NpUNoXKeHUe — 3/1eKTPOHHOE NPUNOXKEHME, 0becneymBatoLLee 3aNnCb, XpaHEHME
M KOHTPO/Ib MCMO/Ab30BaHMA NPOE3AHbIX AOKYMEHTOB Ha Npoes3s B TpaHcnopTe obuiero
Nno/sb30BaHuA;
MnatexkHoe nNpuaoXKeHUe — 3NEeKTPOHHOE NpUNoXKeHue, obecneymsalrowee oOcCywecTBaeHUe
pacyeToB M MHbIX ONepaunit ¢ AeHexXHbIMK cpeacTtBammn no Cuety [leprkatena EgMHOM KapTbl
netepbyprua;
MHble NPpUN0KEHUA - 3/IEKTPOHHbIE MPUNOXKEHUA, pa3MeLLaeMble B CBO60AHOM 061acTU NamATK
MUKponpoueccopa EanHoi KapTbl neTepbypKua.
dneKTpoHHaA nognuck (M) —31eKTPOHHOE NPUNOKEHWE, NO3BONAIOLWEE UCNOb30BaATb EgMHYIO
KapTy neTepbyp:Kua B KAyecTBe HOCUTENA YCUAEHHOW KBaNNMOULMPOBAHHOM 3NEKTPOHHOM
nognucu.
Mopafok npegocTaBaeHna Ycnyru Bblgaun Katoda KBaimPuuMpoBaHHOM 3NEKTPOHHOM NoANUCK
B KauecTBe HOCUTeNA KOTOpOoW ncnonbayetca EanHaa kapta netepbypkua onucaH B pasaene 16
HacToAwero PykoBoACTBa N0/ab30BaTENA.
Ycnyra Bblgayun Kaova KBaMPULMPOBAHHOM 3N1EKTPOHHOM MOAMNUCM B KayecTBe HOCUTeNs
KOTOpoOi ucnonb3yetca EanHas KapTa netepbypiKua ANA TpaxAaH, CBeAeHMA O KOTOpbiX
coAepKaTcaA B peructpe MeguuMHCKMX paboTHukoB CaHKT-lNeTepbypra, ocyuiecTeaserca
6ecnnatHo.
Ha obopoTHOM cTopoHe EanHOM KapTbl neTepbyp:Kua pasmewaetca ¢otorpadua [epkatens
EanHolt KapTbl netepbypua. PoTtorpadpmposBaHme ocywectsasetca paboTHMKom BbaHKa npu
nogaye 3anAB/ieHMA TpaxgaHuHa Poccuiickon depepaunm O BbIMYCKE 3/1EKTPOHHOM KapTbl
«EanHas kapTa netepbypuar.
EanHaa kKapta neTtepbypkua obecneynmBaeTr, B TOM YMCAe, BO3MOXKHOCTb MNOAYyYEHMUA
[epkaTenem mep coumanbHOM NOAAEPHKKU, AONONHUTENbHbBIX MEP COLMAaNbHON NOAAEPKKM U
COLMANbHOM MNOMOLLM.
EavHasa KapTa netepbypkua NO3BOAAET NOAYYaTb CKUAKM M BOHYCbl NPU MOKyMNKe TOBapoB U
ycnyr B CaHkT-MeTtepbypre u JleHnHrpagckor obnactu. [AnAa nonyvyeHns cknaku Heobxoammo
npeabAsuTb EAMHYIO KapTy netepbyprua npu onnate. MNpasuaa npenocTaBieHUA CKUAOK U
6OHYCOB NpuBeAEHbl HAa caMTax MapTHepoB nporpammbl. C NOMHLIM CAUCKOM OpraHu3aumin-
napTHEPOB NPOEKTA MOXKHO 03HAKOMUTLCA HA MHTepHeT-nopTane «EanHana KapTa netTepbypxua»
(ekp.spb.ru).
Oepkatenam EanHom KapTbl neTepbypKua TakKe J0CTynHa Mporpamma N0ANbHOCTU NAATEXKHOM
cuctembl Mup.  [na nogkntouveHusa K lporpamme N0ANBHOCTU NaTexkHo cuctembl Mup
3aperucTpmpyiTech Ha nopTtane privetmir.ru
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12. YCNYTU NO KAPTAM

MnaTa 3a N0/Nb30BaHMeE yCAyramn B3MMAETCA B COOTBETCTBUM € Tapudamu baHka. Tapudbl
pa3melleHbl Ha caite baHKa https://www.bspb.ru/. Takxe c Tapudamm MOX¥KHO 03HAKOMUTHLCA B
nobom nogpasgeneHnn banka.

[nsa poctyna K ycayre «MHbopmmpoBaHue no KapTte Push/SMS» / «MHpopmmnposaHue no
KapTe E-mail» n BaHK-MHGO € uMcnonb3oBaHMem TeKCTOBbIX COOOLWEHUN KAMeHT [onkeH
camocTosATeNbHO obecneunTb NoAdepPKKY GYHKUMI npuema TeKCcToBbIX COOBLLEHMI HA CBOEM
MOBUNABHOM YCTPOICTBE, NOALEPHKKY TaKMX GYHKLMI y onepaTopa MOBUABbHOM CBA3W, a TaKKe
Hann4me JOCTyna K ceTu MHTepHerT.

12.1. NudopmuposaHue no onepauymam c ucnonbsosaHmem Kaprtbi/no Cuerty, K
KoTopomy npusBAsaHa Kapta, ocyuwiectBasaeTca npu npeaoctaBieHun cheayowmx yeayr
(manee Ycnyra):

- UHdopmmpoBaHue no Kapte Push/SMS;

- MHdopmmpoBaHme no Kapte E-mail.

MoakntoueHue Yenyrn MHpopmmposaHme no kapte Push/SMS ocyuiectenseTtcs Ha Homep
MobunbHOro TenedoHa NMBO NyTeM YCTAaHOBKM Ha MObBMAbHOE YCTPOMCcTBO MoOOUAbHOMO
npunoxenua. Monb3oBaTento MoOUALHOTO  NPUNOXKEHUA  UHPOpMMpOBaHWe  bByaeT
OCYLLECTBAATbLCA NyTem HanpasneHus Push-yBegomneHuin. Ecnm Push-ysegomnenue He byaet
[OCTaB/NeHO noJsyyatesno, To baHK npoaybavpyetr MHbopmauuto nytem HanpasaeHus SMS-
coobuieHus.

MNogkntoyeHme Ycnyrn UHbopmmposaHme no KapTe E-mail ocywectBnaeTca Ha agpec
3NEeKTPOHHOM NOYTbI, NpeaocTaBneHHOM KneHTom B baHK.

Ycnyra UHpopmumposaHme no Kapte Push/SMS nnbo UHpopmmposaHme no Kapte E-mail
npenocTaBaaeT yao6HbI MHCTPYMEHT KOHTPOAA 3a OnepauuaMM, KOTOpble NMPOU3BOAATCA C
OCHOBHbIMWU U AOMNOJIHNTE/IbHbIMU KapTamu, BbiNyleHHbIMM K CyeTy. B cnyyae nepesbinycKa
KapTbl, K KoTopoW 6blna noakntouveHa Ycnyra, Ycnyra byaet [OCTynHa aBTOMATUYeCKM AnA
nepeBbINyLEHHOW KapTbl, NOBTOPHOE NoAKAYeHMe Ycayrm He noTpebyeTca.

MoakntoyeHue Ycnyrn obecneymBaeT Nosly4eHMe 0T4eToB Ha MOBUNbHbIM TenedoH (B T.u.
Ha MOOUNbHOE YCTPOMCTBO Yepe3 MOBUIbHOE MPUIOXKEHNE) UMW aapPEeC INEKTPOHHOM NoYTbl O
cnepyolmx onepaumsax ¢ Kaptoii/no Cuety, K KoTopomy BbinylieHa KapTa:

o 0406peHHbIE U OTK/IOHEHHble Onepauuu, CoBeplleHHble C Mcnosib3oBaHWem KapTbl,
npoLwezLmre aBTopM3aLmio B MPOLECCUHTOBOM LieHTpe BaHKa;

o 3a4MCNeHne AeHeXHbIx cpeacts Ha CYeT, K KOTOpoMy OTKpbITa KapTa;

o NPMBANNKEHNE CPOKa OKOHYaHUA AeicTBmA KapTbl.

MoakntoueHne Ycayrm Ha Homep mobunbHoro TenedoHa obecnevymBaeT BO3MOXKHOCTb
HanpaB/ieHWNs 3aNpPoCoB B baHK:

e 1A NosyvyeHuAa MHOOoOPMaLMM O AOCTYMHOM OCTaTKe AEHEXHbIX cpeacTB Ha CyeTe, K
KoTopomy BbinyuleHa KapTa, otnpasbTe SMS-coobuieHne Buaa: «bal xxxx» (roe xxxx —
nocnegHve 4 uuopbl HOMepa KapTbl) Ha CepBUCHbIM Homep: +7 /921/ 329 5050.
BHumaHue: 8 mekcme coobujeHua mexdy «bal» u «xxxx» Heobxodumo cmasumb
npoben. 3a KaxAabI 3anpoc 6banaHca B3MMAETCA KOMUCCKA B COOTBETCTBUM € Tapudamm
baHkKa.

e anA 610KkMpoBKM KapTbl oTnpaBbTe SMS-cooblieHune ¢ Tekctom «Blok 1234» (roe 1234 —
nocnegHve 4 uudpbl Homepa KapTbl) Ha cepBUCHbIM Homep +7 /921/ 329 5050.
BHumaHue: 8 mekcme coobuweHua mexwdy «Blok» u «1234» Heobxodumo cmasumb
npoben. BNOKMPOBKA KapTbl ocyLLecTBAAeTcA 6e3 B3MMaHMA KOMUCCUM.

MNoaknoyeHne Ycnyrm BO3MOXKHO:
° yepes NIHTepHeT-baHK;
° B baHKomaTax baHKa;


http://www.bspb.ru/
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° B NoapasgeneHnmn baHkKa.
° npu obpauweHnn B KOHTaKTHbINM LeHTp baHka no TenedoHy 8 /800/ 222 5050.
. nyTem HanpasneHua KAMeHTOM OTBETHOro coobLLeHMe Ha CePBUCHBIN HoMep baHKa.

NopgknioueHue Ycnyru yepes UHTepHeT-6aHK:

° aBTopusyiTech B MIHTepHeT-6aHKe;

. nepenauTe Ha BKNAAKy «KapTbi»;

. BblbepeTe KapTy, Ha KOTopyto byaeT nogKatoueHa Ycnyra;

. Bbibepete «SMS yBegomneHua» / «E-mail ypegomneHus»;

. BBEAUTE HOMEpP MObUNbHOro TesnedoHa/aapec SNEKTPOHHOM NOYTbI, HAa KOTOpbIN byaeT
noakntoyeHa Ycnyra;

. HaxKMmas KHonky "MopgKkntoumTb", Bbl cornawaetecb C npaBuaamu, YCNOBUAMU U

Tapudamm Ycayru.
NogknioueHue Ycnyru yepes 6aHkomart baHka:

° BcTaBbTe KapTy B 6aHKOMaT baHKa, BbIbpaTb TN onepauunmn «Ycayrny» - «lfogknovyeHne
SMS-cepBucar;

° noaTBepAUTE O3HAKOMJIEHME C MpPaBUAAMMU, YCnoBuaMU U Tapudamu Ycnyru, Bbibpas
NYHKT MeHto «poaoKnTbY;

° BBeAUTE HOMepP MObuNbHOro TesnedoHa/aapec 3NEeKTPOHHOM MOYTbI, Ha KOTOPbIN byaeT
noaknatoyeHa Ycnyra;

° noAaTesepAanTe BBOA, Ha*KaB MYHKT «[pogoKntb»;

° Beeaute MNMUH-kog - Ycnyra noakitoueHa, 3abepute YeK ¢ NoATBEPKAEHMEM NPOBEAEHNSA
onepauuu.

MoakntoueHue Ycnyru B nogpasgeneHmnu baHka:

MoaxntounTb YCayry MoXKHO B Ntobom noapasgeneHnm baHka, ana astoro Heob6xo4Mmo:
. obpatutbca B ntoboe MNogpasaeneHne baHKa ¢ LOKYMEHTOM, YAOCTOBEPAIOLLMM IMYHOCTb
1 KapToli, Ha KoTopyto byaeT noakatodeHa Ycnyra;
. B 3aABNEHUM Ha MNOAK/MOYEHME YCNYIM HYXKHO YKa3aTb Homep MobuabHOro
TenedoHa/agpec SNEKTPOHHOM MOYTbI, Ha KOTOpbIV ByAeT nogKaoYeHa Ycnyra;
. noanucatb 3asB/seHME, COrNACMBLUUCD C NPABUIAMM, YCNOBUAMU U Tapudamn Ycayru.
MNoaknioueHue Ycnyru npu obpaweHnn B KOHTaKTHbIM LLeHTp baHKa:

MogKkntounTb Ycnyry MoxKHO npu obpaweHumn B KOHTaKTHbIM LeHTp baHka, ana atoro
HeobxoaMMoO:

e 06patutbca B KOHTaKTHbIN ULeHTp BbaHka no TenepoHy 8 /800/ 222 5050 c Homepa
TenedoHa, YKa3aHHOrO B KayecTBe KOHTAKTHOrO Npu IMYHOM obpalieHnn B bBaHK, U Ha
KOTOpbIN ByaeT noakntoyeHa Ycnyra;

® npeaocTaBuUTb MHGOPMALMIO ANA CBEPKM MAEHTUDUKALMOHHBIX AAHHDIX;

e BbIpa3uTb CBOE COr/NacMe Ha NoAKAoYeHue YCAyrn, COrfacuMBLLUMCL C MNPaBUIaMK,
ycnosuamu v Tapudamu Yenyru.

MNopgkntoueHue Ycnyru nytem HanpasaeHUA KNnneHTom oTBeTHOro coobLeHnA Ha CePBUCHbIN

Homep baHKa:

B cnyyae nonyvyeHunsa kKnmeHTom oT baHka SMS-coobueHus ¢ npeanoxKeHnem NoaKNOUYnTb
Ycnyry, B KOTOPOM cogepXutca MHPopmauma O CTOMMOCTU YCAYTM M O TOM, KaK MOXKHO
03HAaKOMUTLCA C YC/IOBUAMMU ee NpefocCTaBieHna A0 MOMEHTa noaxatoveHna Yenyrn, Knnent
BNpaBe NOAKNOUYMTb YCayry nyTem Hanpas/ieHUs OTBETHOro coobuleHua Ha BxogdAuee SMS-
coobuieHmne baHkKa.

Ona nopgkntoveHns Ycnyrm Heobxoammo nocne nonyydeHua oT baHKa coobueHua c
npeanoXeHnem o noakatoydeHnn Yenyrn KnneHty Heobxogmmo:

® 03HAKOMMTLCA C YCNOBUAMM OKa3aHMA Ycayrn n tapndamu;


http://www.bspb.ru/282/
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e HanpasuTb NnocnegHue 4 (Yetbipe) undpbl Homepa KapTbl, K KOTOpon byaeT NnogKAoYeHa
ycnyra, B OTBETHOM coobuieHun Ha Homep 7000. Mpwu HanpaBieHUM Takoro coobLeHns
KnueHT noaTBep»KAaeT cBoe coracme Ha NogKkatoyeHne YCnyru, a Takxke noaresepxaaet
O03HAKOMJIEHWE C YCNIOBMAMM ee OKaszaHuA 1 Tapudamm 3a Ycayry.

Mo wntoram 06paboTkM HanpaBieHHOro KaneHTOM 3anpoca O nogKatouveHun Ycnyru,
BaHkom bypeT HanpaBaeHO OTBETHOE coobLWeHMe:

e 06 ycnewHoOM NOAKNKOYEHUN YCAYTN;

e 006 OT/NIOXKEHHOW aKTMBauum Ycayrm nocne noctynneHua CpeacTB Ha cyeT Aasa onnatbl
KOMMUCCUU 3a NpeaocTaBneHue Ycnyru;

® 0 HEeBO3MOXHOCTU NOAKAOUEHUA YCNyru.

Mpu nogknoUeHUM Ycayru ykasaHHbIM Bbille cnocobom, Ycnyra 6yaeTt npeaoctaBanaTbes
Ha Homep mobunbHoro TenedoHa, Ha KOTOpPbIN baHK HanNpaBuA NpeasioXKeHME O NOAKNOHYEHUM
ycnyru. Yenyra 6yaeT cuMTaTbea NoAKAOYEHHON Nocae NoayyYyeHusa oTBeTHOro coobuieHus ob ee
ycnewHoM NoaKAI0YeHNHN.

TekcToBblEe COO6LWEHNA MOTYT ObITb HE AOCTAB/NEHbI UM A0CTaBEHbl HECBOEBPEMEHHO
no NpUYMHE OTKAYEHMA MobuabHoro TenedoHa, HaxoXaeHna TenedpoHa BHe 30Hbl AENCTBUA
CetTn, He coBepleHnsa KaneHTom AencTBmMin, npeaycMoTpPeHHbIX PyKoBoACTBOM NoAb30BaTeNA U
HeobxogMMbIX AN NoNyvyeHMa TeKCTOBbIX COODOLLEHWI, a TaKXKe TeXHUYECKUX npobnem,
BO3HMKLLMX Y onepaTopa MOBUAbHOM CBA3K, a NPU A0CTaBKe COOOLWEHNI NO 31eKTPOHHOM noyTe
n3-3a nNpobnem, BO3HMKLUMX Yy NpoBaiaepa YCAyr 3/eKTPOHHOM MoYTbl M NpoBalaepa ycayr
AocTtyna B ceTb NHTepHeT. 1o He3aBucAWwmMM oT baHKa npuynHam, B cnydyae cmeHbl KaneHtom
onepatopa 6e3 CMeHbl HOMepa, BO3MOXEH NepepbiB MNPefoCTaBAEHMA  YCAYTU
«MHpopmmpoBaHMe no Kapte Push/SMS» / «MHbopmupoBaHmne no kapte E-mail» cpokom go 3
(Tpex) cyToK, cBA3aHHbIN C OrPaHNUYEHUAMM ONepaTopPoOB.

BaHK He HeceT OTBETCTBEHHOCTb 33 COXPaHHOCTb KOHPUAEHUMANbHOMW MHPOPMaLUW,
nepeaaBaemol No HesalMLEeHHbIM KaHanam cBA3U (3/1eKTPOHHaA NoyTa, MobuabHan cBA3b).

OTKkntoyeHue Yenyru:

OTKAtouMTb Yenyry MoXKHo B ntobom noapasgeneHun baHka. [na atoro Heobxoanmo
06patntbcA B baHK C [OKYMEHTOM, YyAOCTOBEPAKOLWMM AMYHOCTb, KapToi, no KoTopou
HeobxoamMmo oTKAUNTL Yeayry. Mognucatb 3aAaBaeHne Ha OTKAoYeHMe Yeayri.

OTKMtoUUTL Yenyry mokHo B MHTepHeT-6aHKe. s 3Toro HeobxoaMmo aBTOPM30BaTLCA B
NHTepHeT-6aHKe, BbiIbpaTb KapTy, Mo KOTOPOI HEOb6X0AMMO OTKOUYUTL Ycayry, BbibpaTb «SMS
ysegomnenuns» / «E-mail ysegomnenuns». Mpu sTom Bbl yBUAUTE BCE NOAKAHOUEHHbIE YCAYrK MO
OaHHoM KapTte. BblbpaTb Ycayry, KOTOpyld Heob6XOAMMO OTKAOYUTb, HaKaTb KHOMKY
«OTKNOUYNTBLY.

12.2. PACXOAHbIE TMMUTDI
Bbl MOKeTe yCTaHOBUTb PacXoHble IMMUTbI Ha Pas/iMyHble TUMbl onepaunii no Cyety u
KapTtam, BbinyweHHbIx CueTy.
Tunbl AMMUTOB:

. BblZa4a HAaMYHbIX;
° onnarta MoKynok;
° obwmit AMmuT onepaumi no Kapre.

Mo cyeTam B MHOCTPAHHOW BaNtOTE IMMUTDLI YCTAHAB/AMBAOTCA B pyHAAX, M NPU KOHTpONe
JIMMUTa NPU COBEPLUEHNN OMEpPaLLMi UCNONb3YETCA KOHBEPTALUMA NO Kypcy baHka.

MOHO YCTaHOBWUTb/M3MEHUTb PACXOAHbIA AMMUT B noapasaeneHun baHka nnbo B
NHTepHeT-6aHKe.

[NnA yCTaHOBKU/M3MEHEHUA PacXxogHOro IMMuUTa no Kapte moxKHo obpatutbes B ntoboe
nogpasgeneHve baHka ¢ KapToid, No KOTopo HeobXoAUMO YCTaHOBUTb/U3MEHUTb PACXOAHbIN
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JIMMUT N OKYMEHTOM, YAOCTOBEPAIOWMM IMYHOCTb. B 3a8BAEHNN Ha AONONAHUTENbHbIE YCAYTH
Nno OCHOBHOW/gononHMTeNbHON KapTe HeobxoamMmo BbibpaTb BWA, 3HAYEHME PACXOAHOrO
NIMMUTA, A TaKKe Nepuoa.

YcTaHOBUTb pacxogHbld nmmut no Kapte, moxHO B WMHTepHeT-6aHKe. Heobxogumo
nepertTn Ha BKNaaKy «KapTbi», BblbpaTb KapTy, no KoTopol 6yaer ycTaHOBAEH/M3MEHEH
PacXOAHbIN NUMUT, HaXKaTb MYHKT «[encrsua», nepentn B pasgen «/Iumutbl», panee
HeobxoAnMO BblIbpaTb BUA, 3HAYEHME PACXOAHOTO IMMMUTA, A TaKKe TUM nepmoaa.

PacxoHbli nMMKUT No KapTe He MOKEeT npeBblwaTb, YCTAHOBAEHHYO B COOTBETCTBUM C
Tapudamun, makcumanbHyto cymmy nepesoga ¢ KapTbl Ha KapTy.

BaHK ycTaHaBnMBaeT orpaHUYeHmA Npu oKasaHun ycnyru «lMNepesos C KapTbl HA KapTy» Ha
060pyA0BaHMM CTOPOHHUX BAHKOB NO MAKCMMa/bHOM Cymme nepeBosa No oaHon Kapte, no
MaKCMManbHOMY KOJIMYeCTBY NepeBogoB No oaHol KapTe M MO MaKCMManbHOMY pasmepy
COBOKYMHOCTM BCeX CyMM nepeBoAoB Mo ogHoi KapTe. OrpaHMYeHMA YCTaHABAMBAOTCA
Tapudamn.

12.3. UATO (LLEHTP ABTOMATUYECKOIO TEJIE®POHHOIO OBC/TYXXUBAHUA)

Leprkatenn KapT baHKa nmetoT goctyn K LUATO, KoTopblit NpegoctaBadeT cneayrowme
MHOOPMALMOHHbBIE yCayru:
- 3anpoc 6anaHca no KapTe;
- CMeHa CeKpeTHOro Koaa aocrtyna K ycnyram UATO;
- 610KMpPOBKA KapTbl;
- 03HaKomeHue c ycayramum LLATO.

Ycnyrn LATO npeaocTaBnsoTca AeprKaTenam KapT no tenedoHy: +7 /812/ 329 5053.
Ycnyrmn LATO onnaumBatoTca KnmeHTom B cooTBeTcTBUM C Tapudamu.

Kak Bocnonb3osatbea yenyramum LATO:
° ana nonydyeHua goctyna LUATO Heobxogum TenedoH ¢ ¢yHKUMEN BBOAA HOMEpa B
TOHANIbHOM peXUME;
° BblOEpPUTE NMYHKT rON0COBOrO0 MeHI0 «[1na 06paTMBLUMXCA BNEPBbIE», HAXKMUTE KIaBULLY
«2», panee cnefymTe yKasaHnAM aBTOMHGOPMaTOpa;
° ecnn Bbl 3abblin  Kog, BbIOPaHHbIM Bamu nNpu  perncrpauum, obpatmtecb B
KPYrnocyTouHbl KOHTaKTHbIN LeHTp baHKa no TenedoHy 8 /800/ 222 5050, 3aTem No3BOHUTE MO
TenepoHy LUATO v noBTOpHO npoiauTe npoueaypy NoAK/IoHEHUS.

12.4. CMEHA NUH-KOAOA
B 6aHKomaTax baHka mMmoxeT OblTb npousBegeHo usmeHeHue [MMH-koga Kaptbl. He
pekomeHayeTca ncnoab3osBaTb B Kavectse NMNH-koga cnegyowme KombrnHaumm unop:
° AaTa U rof, poxAaeHua aepxKatena n 6anskux poacteeHHMKoB (Hanpumep, 1974);
° 4 oaviHaKkoBble uMdpbl (Hanpumep, 5555);
. 4 yndpbl No nopaaky (Hanpumep, 1234).
Ona cmenbl MNUH-kopa Heobxoaumo:

° BCTaBUTb KapTy B 6aHKomaT baHKa, BblbpaTb TMN onepauum «HacTpomKa KapTbi» -
«CmeHa PIN-koga»;

° HeobxogMMO NoATBEPAUTL O3HAKOMIEHME CO CTOMMOCTbIO ycnyrn cmeHbl MUH-Koaa,
BbIOpaB NYHKT MeH0 «[poaoIKUTLY;

° hanee BBecTu «ctapbiin» NMUH-koa;

° BBECTU «HOBbIN» MUH-KoA;

o NnoBTOpUTb BBOA «HOBOro» NMNH-koAa;

L4 BblgaeTca noaTeepKaeHmne Ha akpaH «MNH-Kopg ycnewHo cmeHeH».
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13. UHOOPMUPOBAHUE O COBEPLLEHUWN ONEPALUNA C UCNOJ/Ib3OBAHUEM KAPT

BaHK MHbOpmMUpyeT KnnMeHTa O COBEpLUEHHbIX Onepaumax C MCNO/b30BAHWEM KApT B
cooTBeTcTBMM € pasgenom 6 O6wux ycnosui [MpaBun KomnaekcHoro 6aHKOBCKOro
obcnyxkmBaHna pusmyeckux amy, 8 NAO «baHk «CaHKT-MNeTepbypr».

14. LCNOJ1Ib3OBAHUE WEB-CEPBUCA MASTERPASS A/19 ONNATbI B UHTEPHET -
MATA3UHAX

MasterPass - ato web-cepsuc KomnaHum Mastercard International Incorporated ana
nepegayn KAMeHTOM, nosb3oBaTenem MHTepHeT-6aHKa MHPOPMAUUM O PEKBU3UTAX KapTbl
KAWEHTa A/ onnaTtbl TOBapoB, PaboT, ycnyr B MHTEpHEeT-marasvHax, KoTopble oTobparkatoT
norotun web-cepsnca KomnaHuu Mastercard International Ha cBoem caiiTe.

Mopsagok nogkntoveHma MHTepHeT-baHKa K web-cepsucy MasterPass, a Takke nopagokK
coBepLueHns onepaumit onnatel no KapTe ¢ ucnonbsoBaHnem cepsuca MasterPass U3noXKeH B
PykoBoacTse nonb3osaTesnia no pabote B HTepHeT-baHKe.

15. YYACTUE B NPOrPAMME LOUNGEKEY

15.1. YvacTtHMKamu nporpammbl LoungeKey ssnatotca Lepxkatenn KapTt Mastercard World
Travel Premium, World Mastercard Black Edition, Mastercard World Elite ART Travel3.

15.2. Ycnosus nporpammbl U TpeboBaHus K [epskatento KapTbl Npu y4actum B nporpamme
yctaHasamsaroTca LOUNGEKEY LIMITED («LKL»).

15.3. OcHoBHble ycnosua nporpammbl LoungeKey:

15.3.1. lepxkatento KapTbl rapaHTMpoOBaHO MpPaBO AOCTyna K 3a/amM MOBbILLEHHOM
KoMpopTHOCTM no nporpamme LoungeKey TONbKO nocne npeabsBAEHUA [eNCTBYOWEN
nnatexHon Kaptbl Mastercard, patouwled npaBo Ha yyacTMe B MNpOrpamme, a TaKxke
OENCTBUTENbHOIO MOCAZO4YHOrO TaloHA W OOKYMEHTa, KOTOpblM  [0/MXKHbIM  0bpasom
naeHTUOMUMpPYyeT NMYHOCTb, NpK 3Tom [epkaTenb KapTbl 06a3aH coobwmtb paboTHMKY 3ana o
TOM, YTO OH ABAAETCA Y4aCTHUKOM nporpammbl LoungeKey. Mpu oTCYyTCTBMM AaHHbBIX LOKYMEHTOB
B AOCTyNe K 3a/1y NoBbllWeHHOW KoMOPTHOCTU ByAeT OTKa3aHo.

15.3.2.Mpun noceweHun [eprkatenem KapTbl 3ana MOBbIWEHHOW KOMMOPTHOCTH
OCYLLEeCTBNAETCA NPOBEPKA AeACTBUTENbHOCTM KapTbl nyTem BbINOJHEHMA aBTOPWU3ALMOHHOIO
3anpoca c pesepBMpoBaHneM cpeacTs Ha KapTte [eprkaTena Ha HOMUHabHYO cymMmy (He 6onee
27,00 fNonnapos CLUA) Ha cpok He 6onee 15 KaneHgapHbIx gHel (ganee — MNpeasapuTesbHan
aBTopusaums). Ecnu MNpegsaputenbHan asTopusaums no Kapte [eprkartens bbina noarsepxaeHa
baHkom, [lepkatento KapTbl npeaocTaBaseTcs Aoctyn B 3an. Jeprkatenam Kapt bygeT oTkazaHo
B A0OCTYyNe B 33/ NOBbILWEHHON KOMGOPTHOCTU a3ponopTa B TOM cydae, ecaum [NpegBaputenbHan
aBTopu3aumna byaeT OTKAOHEHA B TOM YMCAe B pe3ynbTaTe Ntoboro TexHnyeckoro cbos.

15.3.3. loctyn K 3anam nNOBbIWEHHON KOMPOPTHOCTKN, BKAOYEHHbIM B LoungeKey, wu
yneHctBo [eprkatena HKapTbl B Nporpamme BO3MOXHO Mpu cobawoaeHun Ycnosum
MCMNO/1Ib30BaHMA, AOCTYNHbIX Ha caitTe www.loungekey.com/bspbmctravel (ans kapT Mastercard
World Travel Premium, www.loungekey.com/bspbprivate (ana Mastercard World Elite ART
Travel) n_www.loungekey.com/bspbpremium (ana kapt World Mastercard Black Edition), ¢
KoTopbiMK [leprkaTenb KapTbl 06A3aH O3HAaKOMWUTbCA nepes, noceweHnem ntoboro 3ana
noBbllWEeHHON KOMOpPTHOCTU. [aHHble YcnoBus wucnonb3oBaHMA LoungeKey moryT 6biTb
n3MeHeHbl 6e3 yBegOMNEHUS.

15.3.4. lep:katenn KapTtbl Mastercard World Travel Premium, World Mastercard Black
Edition, Mastercard World Elite ART Travel moryt nonyuntb nHdopmauumio O nporpamme
LoungeKey, BKntoyaa nepeyeHb AOCTYMHbIX 3a710B NOBbIWEHHON KombopTHOCTU, U Bonee
OETaNbHYyl0 MHPOPMALMIO O [AaHHbIX 3anax, BKAKOYAA pPaACMO/IONKEHUE, PEXUM pPaboThbl,
[OoCTynHble yaobctBa M ocobble yCNO0BMA WMCMNOMb30BaHMA KaXKAOrO 3ana MNOBbIWEHHOM

3 C momeHTa Hauyana smuccum KapTbl GaHkom.


http://www.loungekey.com/bspbmctravel
http://www.loungekey.com/bspbprivate
http://www.loungekey.com/bspbpremium
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KOMGPOPTHOCTU U3 CNeayoWwmxX MCTOYHUKOB:

- B IMYHOM KabuHeTe [eprkaTtens KapTbl Ha caliTe www.loungekey.com/bspbmctravel
(ana kapt Mastercard World Travel Premium), www.loungekey.com/bspbprivate (gns
Mastercard World Elite ART Travel) 1 www.loungekey.com/bspbpremium (gna kapt World
Mastercard Black Edition) (4To6bl nOAYy4YMTL AOCTYN K IMNYHOMY KabUHETY Heob6XoaMMO co34aTb
yYeTHyo 3anunce (Npodunb) Ha calite);

— B MobunbHom npunoxenunm LoungeKey B Apple Store n GooglePlay (4Tobbl nonyunTb
poctyn K mHdopmaumm B npunoxeHumn LoungeKey HeobxogmMmo co34aTb YyYETHYH 3anuchb
(npodunb) M naponb B AMUHOM KabuHeTe Ha canite www.loungekey.com/bspbmctravel (ana kapt
Mastercard World Travel Premium), www.loungekey.com/bspbprivate (gna Mastercard World
Elite ART Travel) 1 www.loungekey.com/bspbpremium (ana kapt World Mastercard Black
Edition).

— B KOHTAKTHbIX LEHTPax CepBUCHOrO obcnyxmeaHma LoungeKey. KoHTaKTHasA
MHPOPMaLMA LLEHTPOB CEPBUCHOTO 0BCNYKMBAHUA pasMeLLeHa B IMYHOM KabuHeTe [lepKatens
KapTbl Ha caiite www.loungekey.com/bspbmctravel (gns kapt Mastercard World Travel
Premium), www.loungekey.com/bspbprivate (ana Mastercard World Elite ART Travel) u
www.loungekey.com/bspbpremium (ana kapt World Mastercard Black Edition).

15.3.5. lep:katenn KapTbl HECYT OTBETCTBEHHOCTb 3@ NPOBEPKY NPaBUAbLHOCTU AeTanen ux
npoxoAa B MOMEHT NPOX0oAa B 3a/1 NOBbILLEHHOW KOMMOPTHOCTU U 338 TOYHOCTb OTOBpaXKeHUA
OaHHON MHPOPMALMM B TaIOHE O MNOCELLEHNN 3313 NOBbILEHHON KOMPOPTHOCTK.

15.3.6. lep»katenb KapTbl He MOXeT 06pallaTbCa HaNnpPAMYHO K onepaTtopy Kakoro-nmbo 3ana

NoBbILEHHON KOM(OPTHOCTU asponopTa, BKAOYeHHOro B Mporpammy LoungeKey, no Kakum-
nbo Bonpocam, cBAzaHHbIM ¢ Mporpammoit LoungeKey. Bce 3anpocbl, }anobbl, cnopbl, Npockobl
O nomowmM M Ap. MPUHMMAIOTCA WUCKAOUYMTENIbHO nepcoHanom otaena Loyalty Solutions
Mastercard u/wnm nepcoHanom LoungeKey, u AaHHbI NepcoHan HeceT OTBETCTBEHHOCTb 3a
peweHne npobaembl n NpeaocTaBAeHNe OTBETA Ha 3aNpoC B TeYeHMe [ecCATU pabounx aHewn ¢
MOMEHTA NONYYEeHUA YBEAOM/IEHUA, COAEpPrKALLEero MOJHy, AeTanbHyl MHPopmMauuio O
cobbITMK, B NUCbMeHHOM dopme. Bce Kanobbl, 3anpocbl AN CNOPbI AONXKHbI OTNPABAATLCA
anekTpoHHoM noytol B LKL (no aapecy: operations@loungekey.com) 1 8 Mastercard.
15.4. Bcnyyae, ecnmy KnmeHTa umetotca Bonpockl No nporpamme LoungeKey, oH MOXKET nyTem
obpaweHna B noapasgeneHve baHKka wmam 4yepes WHTepHeT-6aHK, NoAaTb MNUCbMEHHOE
3anaB/ieHMe B Npoun3BosibHOM popme. baHK obecneumBaeT paccmoTpeHue 3assneHus Knnewta
opraHusaumen — Bnagenbuem nporpammbl  LoungeKey. WHdopmauma o pesynbraTax
paccmoTpeHua obpauwieHns KnueHta gosogutca Ao cBefeHuAa KaveHTa ¢ MCNo/ib30BaHWEM
KOHTaKTHOM MHPOopMaLumn, umetowwencs y baHka gns ceasu ¢ KaneHtom nnbo Yepes MHTepHET-
6aHK.

16. YCNYTA BbIOAYM K/IIOYA KBANIMOGULMPOBAHHOW 3NEKTPOHHOW Noanucu B
KAYECTBE HOCUTENA KOTOPOM UCNONb3YETCA EAUHAA KAPTA NETEPBYP}KLA.

16.1. [Ans Oep:kateneit EAnHOM KapTbl neTepbyprKua NpeaycMOTPeHa yC/yra Bblgadun Kawoua
KBanMOUUMPOBAHHON 3NEKTPOHHOM noanucu (ganee - K3IM) B KayecTBe HOCUTENs KOTOPOU
ucnonbayetca EanHana kapta netepbyprua.

KBanuduumpoBaHHbIii cepTUPUKAT CO34aeTCA aKKPeAUTOBAHHbIM YAOCTOBEPAOWMM LEHTPOM
MAO «baHK «CaHKT-MeTepbypr».

baHK oKa3blBaeT yc/yru, ceasaHHble ¢ obecneveHnem dopmupoBanma K3, cos3gaHms, Bbiaaum 1
ynpasaeHnsa  KBanMOUUMPOBAHHbIM  CepTUPMKATOM  Ha  OCHOBaHuMM  [loroBopa  Ha
npegocrasneHne ycayr Ypoctosepsiowero ueHtpa [MAO «baHK «CaHKT-MNeTepbypry,
3aK/todaemMoro mexay baHkom u [leprkatenem EguHoM KapTbl NneTepbypxua.

16.2. Ecnu MHOe He YCTaHOBAEHO B KBannduumpoBaHHOM cepTudukate, K3, B yacTHOCTH,
NO3BO/IAET NOJIyYaTb SNEKTPOHHbIE YCAYrX Ha nopTane gosuslugi.ru.


http://www.loungekey.com/bspbmctravel
http://www.loungekey.com/bspbprivate
http://www.loungekey.com/bspbpremium
http://www.loungekey.com/bspbmctravel
http://www.loungekey.com/bspbprivate
http://www.loungekey.com/bspbpremium
http://www.loungekey.com/bspbmctravel
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16.3. [Ans nonydeHua vycayrn [Odepxatento EauHOM KapTbl neTepbypxua Heobxoanmo
obopmunTb 3asBNeHWE Ha co3AaHue KBanMPUUMPOBAHHOIO cepTUdMKaTa KAYa MNPOBEPKMU
3/IEKTPOHHOM noanucu B NMogpasaeneHnn baHka.

16.4. [Oepxatenb EguMHON KapTbl neTepbypkua 06A3aH CaMOCTOATE/IbHO O3HAKOMUTLCA C
npaBunamum nNonb3oBaHMAa npumeHsemon KIM, pasmelweHHbIMM Ha cakTe baHKa
https://bspb.ru/retail/ca/docs.

16.5. baHK npenocCTaBAAET YCAYry Bblgauym Kato4va KBanMdULUMpoBaHHOM 31EKTPOHHON Nognnucu
B KayecTBe HOCMTENA KOTOpoM mcrnonb3yetcAa EamMHaa KapTa netepbyprKua 3a KOMUCCMOHHOE
BO3HarparkgeHue B cooTBeTCTBMU € Tapudammn baHKa, 338 UCKAOYEHNEM OTAENbHbIX KaTeropuii
rpa*kaaH, cBeeHMA O KOTOPbIX COAEpPKaTCs B pPerncrpe mMegumumHCKMX paboTHMKOB r. CaHKT-
Metepbypra. Ycnyra cuyMTaeTca OKa3aHHOM C MOMEHTA BblgayM KBaAMPUUMPOBAHHOIO
cepTudmKara.

16.6. Mpu nonyyeHun KBanndUUMpPOBaHHOIO cepTuduKaTa [eprkaTens EanHOM KapTbl
netTepobyprKuUa 06A3aH noaTBEPAUTb O3HaKOMNeHMe c MHPopMauueln, copeprkalleinca B
KBanndumumpoBaHHoOm cepTudmKate 1 [JoroBope Ha NpenocTaBaeHMe yenyr YA0oCTOBEPAOLWEro
ueHTpa MNAO «BbaHK «CaHKT -lMeTepbypr».

16.7. Cpok gencteua KBannduumpoBaHHOro cepTudmKaTta yctaHasamBaeTca 1 rog ¢ gatbl ero
co3gaHuAa.  [Oepxatento EgunHOM KapTbl neTepbyprkua, 4O MWCTEYEHUS CPOKa AOENCTBUA
KBaNMPUUMPOBAHHOTO cepTUdMKATA, AOCTYNHA YCAyra NpoaieHNs KAtova KBaanduumMpoBaHHOM
3NEeKTPOHHOM NOANMCHK B Ka4eCTBe HOCUTENA KOTOPOM ncnonb3yeTtca EanHana KapTa neTepbypKua
C U3BneKaembim Kawoyom. lNpepocrasneHne ycnyrn npomsBoAnTCA B COOTBETCTBUM C AAHHbIM
pasaenom u Tapudamm.

16.8. [dep:katenb EanHoM KapTbl netepbyprKua BrnpasBe noayyatb MHGOPMaLUIO O cTaTyce
KBanMOUUMPOBAHHbBIX CEPTUPUKATOB BCEX /ML, 3aPErMCTPUPOBAHHDLIX B YA0CTOBEPAOLWEM
ueHTpe MAO «baHk «CaHKT-leTepbypr», COrnacHoO CNMUCKY OTO3BaHHbIX CEPTUPMKATOB Ha caiTe
MAO «BaHk «CaHKT-MNeTepbypr» https://bspb.ru/retail/ca/docs.

16.9. [eictBme KBannduULUMpoBaHHOIO cepTudmMKaTa NPeKpaLLaeTcs AOCPOYHO MO KeslaHUo
[epatena nmbo no mMHUUMaTMBe baHKa B c/ly4yae BO3HMKHOBEHMA Yy BaHKa noaospeHui,
YKa3blBalOLWMX HA KOMMNPOMETALMIO 3/IEKTPOHHOW noanucu. [eicteme KBannduumMpoBaHHOTO
cepTudMKaTa NpPeKpaLaeTca AOCPOYHO B C/ydyae AOCPOYHOrO MpPEeKpaleHua UIN UCTeYeHuUs
CpOKa akKkpeauTauum Ypoctosepswllero ueHtpa MNAO «baHk «CaHKT-leTepbypr», B caydae
AQHHY/IMPOBAHUA KBAaNMPUUNPOBAHHOIO cepTUdMKaTa, BblAAHHOIO YAOCTOBEPAKOLWMM LEHTPOM
MAO «BbaHK «CaHkT-MeTepbypr», a TaKKe MOXeT ObiTb NPEeKpalLeHO B WMHbIX CAy4yaax no
ycmoTpeHuto Yaoctosepsatouero LeHTpa MAO «baHk «CaHKT-MNeTepbypr».


https://bspb.ru/

