B MAO «BaHk «CaHkT-MNeTepbypr»

oT Pamunma Uma OTyecTBO

[ata poxxaeHua:

[lOKYMEHT, yA0CTOBEPAIOLLMI INYHOCTb:
Cepua n Homep:

Kem BblgaH:

[ata Bblgaum:

Aapec perncrtpauymm:

Ap,pec MeCTa XUTeNbCTBa
nnun I'Ipe6bIBaHMF|Z

MobunbHbIl TenedoH:
AZpec 3NeKTPOHHOWM MoYTbI:
HanmeHoBaHMe opraHusauuu: Mnose ANA KOPNopaTUBHbIX KTMEHTOB

3AABNEHUE / APPLICATION

fl He cornaceH ¢ onepaumeii, OTHECEHHOM Ha Moo KapTy / | reject a transaction posted to my card.

[] A He cosepwan(a) onepauuio/coseplian nog, sosaeiictemem Tpetbmx auy, / | didn’t authorize the transaction (-s)/The
transaction was committed under the influence of other person

Nma pepskatens kaptbl / Cardholder’s Name

Tun KapTo4Horo npoaykTa / Card type

Homep KapTbl, MO KOTOPOW NPOBOAM/IACL OCMapuBaemas X
onepauus / Card Number

(yrasaTb nepsble 6 1 nocnegHue 4 uudbpbl KapTbl)

Homep cueta / Account number

Al oTKNOHA cnegytowme onepauymm / The list of transactions in dispute

[aTta n Bpema
onepauun / Transaction
Date and Time

[aTta cnucaHusa cpeacTs
co cueta / Billing Date

Cymma B BantoTe cyeta /
Billing Amount

MecTo coBeplueHus onepaumm /
Merchant Name

DononuutenbHaa nHpopmaumsa / Supporting information required

[ Nposegenne onepauum ebidayu HannuHbix B 6ankomare / | [] NposeaeHne onepauum 66/10a4u HaANYHbIX

NYHKTE BblAauun HanuuHbix banka « CaHkm-lemepbypz» [
Carrying out a cash withdrawal operation at an ATM/POI
of Bank Saint-Petersburg

Ne ycrpovictea / ATM/POI ID

B 6aHKOMaTe/nyHKTe BblAaumn HanuHbIX dpy2020 6aHka [
Carrying out a cash withdrawal operation at an ATM/POI
of bank

HanmeHoBaHue 6aHka / Name the bank

[ 3anpoweHHas cymma He nonydeHa / The money were not received

[ 3anpoweHHas cymma cnncaHa HeckosibKo pas / The money were charged several times

[ 3anpoweHHas cymma nonydeHa 4actuuHo B pasmepe / The money were received partly




[J NposepeHune onepaunm eHeceHUs HaNUYHbIX B
6aHKoMmaTe/nyHKTe BHeCeHUA HaNUYHbIX baHka « CaHKm-
Memep6ype» [ Carrying out a cash deposit operation
at an ATM/POI of Bank Saint Petersburg

Ne yctpoiictsa / ATM/POI ID

[J NposepeHune onepaunmn eHeceHUs HaNNUHbIX
B 6aHKOMaTe/nyHKTe BHECEHUA HAaNNYHbIX Opy2020 6aHKa
/ Carrying out a cash deposit operation at an ATM/POI
of bank

HavmeHoBaHue 6aHka / Name the bank

O BHeceHHan cymma He 3auncnena / The money sent were not credited
[0 BHeceHHas cymma 3aumciieHa 4yactuuHo, B pasmepe / The money were partially credited, the amount is

MpoeepeHune onepaumm onnatbl ToBapa/ycayru, B pesynbrate Kotopoii / Carrying out a payment operation for goods/service

as a result of which

[] Tosap He nonyunn / Merchandise never received
Mpeanonaraemas gaTa goctasku / Expected delivery date

O6bsacHeHUs, NonyyeHHble oT Toprosua’ / Merchant response
for non-delivery?

[J Otkaszanca ot Toeapa/ycayrv /unencrsa / Cancelled
merchandise/service /membership

[aTa otmeHbl / Cancellation Date

MpuunHa oTkasa / Reason for cancellation

MpepocTaBbTe N0OYIO ONOAHUTENBHYIO MHPOPMALMIO,
OTHOCALLYIOCA K NpeaMeTy aaHHoro aucnyta / Please, provide
additional information or comments related to t

O6bacHeHUs, NnonyyeHHble oT Toprosua’ / Merchant response
for non-delivery?

MpepocTaBbTe NtO6YIO A4OMNOAHUTENBHYIO MHDOPMALMIO,
OTHOCALLYIOCA K NpeaMeTy aaHHoro aucnyta / Please, provide
additional information or comments related to t

[J BepHyn ToBap, HO BO3BpaT Ha cueT He nocTynun /
Merchandise returned but credit was not processed

[] Nbitanca BepHyTb TOBap, HO OH He 6bin NpuHAT / Tried to
return merchandise — refused

MpUNOXKUTE LOKYMEHT, NOATBEPIKAAIOLMI BO3BpaT TOBapa /
Attach evidence of return — postal receipt or credit slip

[J C meHa cnncanu fononHUTENbHYIO Cymmy B pasmepe /
Overcharged by $/RUR

MpUNOXKNUTE LOKYMEHTbI, COAEPKALLME CYMMY, KOTOpYto Bbl
cornacuauce onnatutb / Attach sales slip or mail/telephone
order advertisement showing amount that should have been
charged

[[] Nokynka onnaueHa apyrumu cpeactsamu / Paid by check,
cash or other credit card

MPUNOXKUTE NOATBEPKAAOLLNA LOKYMEHT (KacCOBbIN YeK nam
BbIMUCKY C KAPTOYHOTO CYeTa, eC/IM oniaTa NPoun3BoANIaCch
no apyroit kapte) / Attach copy of cancelled check (front and
back) cash receipt or other credit card statement.

[ Cymma cnucana asaxabl. KapTa HUKOMY He nepeaasanach
/ Charged more than once for the same transaction. Card
was never out of my possession or used by anyone else

MPUNONKUTE BbIMMCKY C yKa3zaHMEM CMOPHbIX onepauuin u
Konuto Bawero cavna, NoATBepXAatowero ogHy onepauuio /
Attach statement with items circled. If dollar amount differs,
identify correct amount. Attach copy of your slip.

He npuHMman yyactva u He caHKuuoHuposan onepaumio / Never authorized this charge

[] Kapta 6bina / Card was O notepsana / lost

[Nata ytepu/kpaxu

Date when the card was lost/stolen

O ykpageHa / stolen

[aTa v Bpems 610KMPOBKM KapTbl
Date and time when the card was blocked

[J Kapta Haxogunach npu mHe. TpeTbum iMLam He nepegasanachk / Card was in my possession. | did not authorize anyone to

use my card

[] Homep TanoHa-ysegomneHus, sbigaHHoro 8 YMB/, Ne KYCI, pata peructpaumm / Information of Police coupon




Dpyruve npuunnbl / Other reasons

MpeaocTtasbTe M06YI0 AONOAHUTENBHYIO MHPOPMALMIO, OTHOCALLYIOCA K NpeaMeTy aaHHoro aucnyTa / Please, provide additional
information or comments related to this dispute

A npu3Hato, YyTo Npu paccmoTpeHnn moero 3aasneHna NMAO «bAHK «CAHKT-NETEPBYPI» pyKkoBoAcTByeTCA B NepByto oyepedb
NPaBuIaMM MAATEXKHbIX cUCTEM. A MOHUMAD, YTO CPOK PACCMOTPEHUA MOEro 3afABJEHUA MOXKET YBeJIMYUTbCA OTHOCUTENIbHO
CPOKa, YKasaHHoro B Mpasuiax?, B c/iyyae HenpeacTaBNeHUsA AOMNONHUTENbHOW MHGOPMALMU U NOATBEPKAAOLMX JOKYMEHTOB.

[ata coctaBneHus 3assneHus / Date MoAnucaHo 1 NepeaaHo ¢ UCMOb30BaHMEM MPOCTOM
anekTpoHHoM nognucu / Signed electronically

dammnnma Uma OTyecTso

+7 XXX/ XXX-XX-XX

1 Mpasuna pacueTHo-KaccoBoro obcyxmneaHna KameHTos B MAO «BaHk «CaHKT-MeTepbypr» - AnA KOPNOPATUBHBIX KAMEHTOB. MpaBuaa KOMNAEKCHOMO
6aHKOBCKOro 06cnykuBaHua dusmueckmx auy, B MAO «baHK «CaHKT-MeTepbypr» - AnA GU3NYECKUX NNLL.

2 Mpu HaAMYUK NPUAOKMTL K 3aABAEHUIO MHBOPMAaLIO, NOATBEPKAAIOLLYIO MOMBITKY YPeryMpoBaHua ClopHOI cuTyaLmmn Hanpamyto ¢ TCM (nepenucka
no nouyTe, B MecceHAepax, Ha caite TCIM unu nHoe). Mpu oTCyTCTBUM Takol MHOOPMaLMKM yKa3aTb, YTO MHGOPMALIMA OTCYTCTBYET.
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